Estd : 1962
NAAC ‘A++’ Grade with CGPA 3.52

Shivaji University, Kolhapur
Centre for Distance and Online Education
Quotation for Whatsapp Panel Services

Centre for Distance and Online Education invited the quotation for Whatsapp Panel
this office on or before

Services. Please send your quotation in a sealed cover so as to reach
01/07/2025. While submitting quotation, the conditions specified below may please be

carefully read. Quotations are liable to be cancelled if any of these conditions arc not complied

with.

Total Cost in Rs.

Sr. No. Particular Qty. (including all taxes)

1. Whatsapp Panel Services 5,00,000 Rs.

Scope of Work :

¢ The proposed WhatsApp Pancl must operate independently.

e The panel should be approved for use with the official WhatsApp Business API and must
support sending bulk messages with Shivaji University’s name and logo in the content.

e The panel must allow clickable link sharing, two-way communication, message scheduling,
and uploading of contacts through Excel/CSV files. '

e It should provide delivery reports, read status, and an analytics dashboard.

s The service must ensure data privacy and confidentiality.

e Vendors must provide initial training to staff and ongoing technical support.

e Quotation should clearly mention setup charges (if any), cost per message, subscription
charges, and any other applicable fees.

Terms & Conditions :

1. Rates should be inclusive of all types of taxes, if any applicable etc.

2. The vendor has to submit client list, satisfactory installation/service reports from clients.
3. No advance payment will be made along with the work order.
4. Payment of bill will be made on receipt after successful test report by Centre for Distance

and Online Education Department.

5. Quotation should be sent in sealed envelope as per prescribed format enclosed herewith
and addressed to “Registrar, Shivaji University, Vidyanagar, Kolhapur 416 004” on or
before 01/07/2025.
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6. It is necessary to mention on the right corner of the envelope that “Quotation for Centre
for Distance and Online Education = Whatsapp Pancl Services” along with the
reference number.

7. The University reserves the right to aceept and reject any quotation without giving any
reasons.

8. Contact Person : Co-ordinator I'T ,
Centre for Distance and Online Education,
Shivaji University, Kolhapur.
7057054020

P

Ref.No.: SU/CDOE/32.0/2025-26 Director

Date : " 1 JUN 2025
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