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1.0 C{Ôï>o  ( Objectives )

¶m KQ>H$mÀ¶m Aä¶mgmZ§Va Amnë¶mbm :

1. {ZVr‘ÎmoMr g§H$ënZm, àH$ma  C{Ôï>o Am{U ‘hÎd g‘OZy KoVm ¶oB©b.

2. ì¶mdgm{¶H$ Zr{V‘Îmm g§H$ënZm VgoM AmYw{ZH$ ì¶mdgm{¶H$ n¶m©daUm‘Ü¶o Zr{VemómMr Amdí¶H$Vm
g‘OZy KoVm ¶oB©b.
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3. ì¶dgm¶ Zr{VemómMr CËH«$m§Vr Am{U ‘hÎd g‘OZy KoVm ¶oB©b.

4. ì¶dgm¶mVrb Z¡{VH$ OmUrdoMo Q>ßno ñnï> H$aVm ¶oVrb.

5. àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Yrb Zr{Vemó g‘OZy KoVm ¶oB©b.

1.1 àmñVm{dH$ ( Introduction )

‘mZdr OrdZmV Z¡{VH$ ‘yë¶m§Zm AË¶§V ‘hÎdmMo ñWmZ Amho. ì¶º$sMo {dMma, dV©Z Am{U {ZU©¶ ¶m§Zm
¶mo½¶ {Xem XoÊ¶mMo H$m¶© Zr{Vemó H$aV AgVo. ì¶º$sMo dV©Z, g‘mOmVrb g§~§Y Am{U {d{dY ì¶dgm¶m§Mo
H$m¶© ¶m gdmªMm nm¶m Z¡{VH$Voda AmYm[aV AgVmo. ì¶dgm¶ joÌhr ¶mbm AndmX Zmhr. AmYw{ZH$ H$mimV
ì¶dgm¶mMo ñdê$n ì¶mnH$, ñnYm©Ë‘H$ Am{U OmJ{VH$ Pmbo AgyZ, ì¶dgm¶mMm à^md g‘mOmÀ¶m àË¶oH$
KQ>H$mda nS>V Amho. ì¶dgm¶ hm Ho$di Am{W©H$ ì¶dhmam§Mm qH$dm CËnmXZ-{dH«$sMm {df¶ ZgyZ Vmo g‘mO,
J«mhH$, H$‘©Mmar, ^mJYmaH$, n¶m©daU Am{U amï´> ¶m§À¶m {hVmer OmoS>bobm EH$ ì¶mnH$ gm‘m{OH$ CnH«$‘
Amho. Ë¶m‘wio ì¶dgm¶ H$aVmZm Z¡{VH$ VÎdm§Mo nmbZ H$aUo hr Ho$di gm‘m{OH$ Anojm ZgyZ Vr ì¶dgm¶mÀ¶m
¶emMr ‘yb ŷV JaO ~Zbr Amho. ¶m nmœ©̂ y‘rda ì¶dgm¶ Zr{VemómMm Aä¶mg AË¶§V ‘hÎdmMm R>aVmo.

ì¶dgm¶ Zr{V‘Îmm  ho ì¶dgm¶mVrb ¶mo½¶-A¶mo½¶ dV©ZmMo ‘mJ©Xe©Z H$aUmao emó Amho. ì¶dgm¶mVrb
{ZU©¶, YmoaUo Am{U H¥$Vr Z¡{VH$ ‘yë¶m§À¶m Mm¡H$Q>rV amhÿZ nma nmS>Uo åhUOo ì¶dgm¶ Zr{Vemó hmo¶.
àm‘m{UH$nUm, nmaXe©H$Vm, Ý¶m¶, CÎmaXm{¶Ëd, gm‘m{OH$ ~m§{YbH$s Am{U n¶m©daU g§ajU hr ì¶dgm¶
Zr{VemómMr à‘wI VÎdo ‘mZbr OmVmV. Ho$di Z’$m {‘idUo ho ì¶dgm¶mMo A§{V‘ C{Ôï> ZgyZ g‘mO{hV
Am{U ‘mZdr ‘yë¶m§Mo OVZ H$aUo hrXoIrb ì¶dgm¶mMr ‘hÎdmMr O~m~Xmar Amho.

^maVmV VgoM OJ^amV ì¶dgm¶ joÌmV AZoH$ ~Xb Pmbo AmhoV. OmJ{VH$sH$aU, {S>{OQ>b V§ÌkmZ,
H¥${Ì‘ ~w{Õ‘Îmm, B©-H$m°‘g© Am{U ~hþamï´>r¶ H§$nÝ¶m§À¶m dmT>Ë¶m à^mdm‘wio ì¶dgm¶ A{YH$ Jw§VmJw§VrMm Am{U
doJdmZ Pmbm Amho. ¶m ~XbË¶m dmVmdaUmV Z¡{VH$ ‘yë¶m§Mr JaO A{YH$M Vrd« Pmbr Amho. ’$gdUyH$,
«̂ï>mMma, ôgi, MwH$sMr Om{hamV, ‘m{hVrMr JmonZr¶Vm §̂J, H$m‘Jmam§Mo emofU Am{U n¶m©daUmMr hmZr

¶m§gma»¶m g‘ñ¶m§‘wio ì¶dgm¶ Zr{VemómMo ‘hÎd AYmoaopIV hmoVo. åhUyZM AmYw{ZH$ H$mimVrb ¶eñdr
ì¶dgm¶ hm Ho$di Am{W©H$Ñï²>¶m gj‘ ZgyZ Z¡{VH$Ñï²>¶mhr gj‘ AgUo JaOoMo Amho. ì¶dgm¶ g§ñWm§Zr
Z¡{VH$VoÀ¶m AmYmamda H$m¶© H$aUo Amdí¶H$ R>aVo.

Z¡{VH$ ‘yë¶m§Mo nmbZ H$aUmao ì¶dgm¶ J«mhH$m§Mm {dœmg g§nmXZ H$aVmV, g‘mOmV Mm§Jbr à{V‘m
{Z‘m©U H$aVmV Am{U XrK©H$mbrZ ¶e àmá H$aVmV.  Z¡{VH$Vm hr ì¶dgm¶mÀ¶m à{Vð>oMm, ñW¡¶m©Mm Am{U
àJVrMm ‘hÎdnyU© AmYma ‘mZbr OmVo. Ë¶m‘wio ì¶dgm¶ Zr{VemómMm Aä¶mg hm Ho$di g¡Õm§{VH$ {df¶ Z
amhVm ì¶mdhm[aH$ OrdZmer {ZJ{S>V Aä¶mgjoÌ ~Zbobm Amho.

1.2 {df¶ {ddoMZ ( Presentation of Subject Matter )

AmYw{ZH$ H$mimV OmJ{VH$ nmVirda ‘ì¶mdgm{¶H$ Zr{V‘yë¶m§’~m~VMm (Business Ethics)

{dMma doJmZo dmT>V Amho. Zr{Vemó åhUOo Z¡{VH$ VÎdo qH$dm ‘yë¶m§Mm EH$ g§M, Omo ì¶º$sÀ¶m qH$dm JQ>mÀ¶m
dV©Zmda {Z¶§ÌU R>odVmo Am{U bmoH$m§Zm ¶mo½¶-A¶mo½¶ AmoiIÊ¶mg ‘mJ©Xe©Z H$aVmo. ¶m‘Ü¶o Z¡{VH$Ñï²>¶m H$m¶
ñdrH$mamh© Amho ho g‘OyZ KoUo Am{U Ë¶m VÎdm§À¶m AmYmao {ZU©¶ KoUo g‘m{dï> Amho. Zr{Vemó doJdoJù¶m
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g§ñH¥$Vr, g‘mO Am{U lÕm àUmbt‘Ü¶o {^Þ Agy eH$Vo, na§Vw gm‘mÝ¶V… Ë¶mMm CÔoe {ZînjVm, àm‘m{UH$nUm,
gMmoQ>r Am{U BVam§~Ôb AmXa ¶m§Zm àmoËgmhZ XoUo hm AgVmo. d¡ÚH$emó, H$m¶Xm qH$dm nÌH$m[aVm ¶m§gma»¶m
{d{dY ì¶dgm¶m§‘Ü¶o, Zr{Vemóm‘Ü¶o AZoH$Xm {d{eï> ‘mJ©Xe©H$ VÎdo qH$dm AmMmag§{hVm AgVmV, Á¶m§Mo
nmbZ ì¶mdgm{¶H$m§Zr H$aUo Ano{jV AgVo. ¶m g§{hVm ho gw{Z{üV H$aÊ¶mg ‘XV H$aVmV H$s ì¶mdgm{¶H$
Amnmnë¶m joÌmV O~m~XmarZo Am{U gMmoQ>rZo dmJVrb. VÎdkmZm‘Ü¶ohr Zr{Vemó EH$ ‘hÎdnyU© ŷ{‘H$m
~OmdVo, {OWo VÎdk Zr{VemómMo ñdê$n, Z¡{VH$ {ZU©¶m§Mm AmYma Am{U Z¡{VH$ dV©Zmbm AmYma XoUmar VÎdo
¶m§gma»¶m àým§Mm emoY KoVmV. VÎdkmZmMr hr emIm Z¡{VH$ VÎdkmZ qH$dm Zr{Vemó åhUyZ AmoiIbr OmVo.
WmoS>Š¶mV, Zr{Vemóm‘Ü¶o Aer VÎdo, ‘yë¶o Am{U ‘mZHo$ g‘m{dï> AmhoV, Or ‘mZdr dV©Z Am{U {ZU©¶
à{H«$¶obm ‘mJ©Xe©Z H$aVmV, Á¶mMm CÔoe Z¡{VH$Ñï²>¶m ¶mo½¶ Am{U Mm§Jbo ‘mZë¶m OmUmè¶m Jmoï>tZm àmoËgmhZ
XoUo hm AgVmo.

ì¶mdgm{¶H$ Zr{V‘yë¶o hr ì¶dñWmnH$m§Zr KoVbobo {ZU©¶ Am{U Ë¶m§À¶m dV©ZmÀ¶m ‘yë¶‘mnZmda
H|${ÐV AgVmV. ì¶mdgm{¶H$ Zr{V‘yë¶o hr EImÚm g‘ñ¶oer, Vr g‘ñ¶m H$er gmoS>dbr OmB©b ¶mÀ¶mer
Am{U g§H«$‘U {dûcofUmXaå¶mZ (transition analysis) Vr g‘ñ¶m nwT>o H$er OmB©b, ¶m ~m~ter g§~§{YV
AgVmV (-rchie B. Carroll, 2014).

ì¶mdgm{¶H$ Zr{V‘yë¶m§Mm {dMma {d{dY ñVam§da Ho$bm OmD$ eH$Vmo; ¶m‘Ü¶o ì¶mdgm{¶H$, gm‘m{OH$,
Am¡Úmo{JH$ Am{U d¡¶{º$H$ ñVam§Mm g‘mdoe hmoVmo. Zr{V‘yë¶m§À¶m joÌmV ‘H$V©ì¶o Am{U O~m~Xmè¶m’ hm EH$
à‘wI àý AgVmo, Omo ¶m XmoZ ~m~t‘Yrb nañna{damoYmMmhr doY KoVmo. {ZU©¶ KoÊ¶mÀ¶m à{H«$¶og ‘XV
H$aÊ¶mgmR>r qH$dm Vr gwb^ H$aÊ¶mgmR>r AZoH$ Z¡{VH$ VÎdo ‘m§S>br Jobr AmhoV.

EImÚm ì¶º$sÀ¶m dV©Zmda {d{dY g§ñWmË‘H$ KQ>H$m§Mm à^md nSy> eH$Vmo; ho KQ>H$ Ë¶m ì¶º$sMo
dV©Z KS>dÊ¶mV ‘hÎdmMr ŷ{‘H$m ~OmdVmV. ì¶º$s¨Mo dV©Z Am{U CÚmoJmVrb Z¡{VH$ H$m¶©nÕVr ho KQ>H$
EImÚm g§ñWoMo "Z¡{VH$ dmVmdaU'  (ethical climate) KS>dÊ¶mV gdm©{YH$ à^mdembr ‘mZbo OmVmV;
¶mCbQ>, g‘mOmMo "Z¡{VH$ dmVmdaU' (moral climate) KS>dUmam gm‘m{OH$ à^md Am{U ì¶º$sÀ¶m JaOm
¶m§Mm à^md VwbZoZo H$‘r AgVmo (-rchie B. Carroll, 2014). AbrH$S>rb Aä¶mgm§VyZ Ago {XgyZ Ambo
Amho H$s, ì¶mdgm{¶H$ dmVmdaUmV H$m‘ H$aUmè¶m ì¶º$s¨Zm gÜ¶m Vrd« X~mdmMm gm‘Zm H$amdm bmJV Amho;
Amnë¶m O~m~Xmè¶m nma nmS>V AgVmZmM, g§ñWo‘Ü¶o Z¡{VH$VoZo dmJÊ¶m~m~V Ë¶m§À¶mda ‘moR>m X~md ¶oV Amho
(Jamnik, 2011).

d[að>m§Mo Z¡{VH$ {ZU©¶, {ZU©¶ KoÊ¶mMr à{H«$¶m Am{U Ë¶m {ZU©¶m§Mr H$m¶Xoera ñdrH$mamh©Vm ho KQ>H$
AË¶§V ‘hÎdmMo ‘mZbo OmVmV; H$maU ¶m ~m~r g§ñWoVrb Z¡{VH$ dmVmdaUm~m~V àý CnpñWV H$aVmV.
{edm¶, ZoV¥ËdmH$Sy>Z hmoUmè¶m AZ¡{VH$ H¥$Vr Am{U H$‘©Mmè¶m§H$Sy>Z Ho$di {Zð>m d AmkmYmaH$nUmMr Anojm
H$aUo, ¶m ~m~rhr g§ñWo‘Ü¶o Z¡{VH$ dmVmdaU {Z‘m©U H$aÊ¶mÀ¶m Ñï>rZo qMVoMo à‘wI {df¶ R>aVmV. g§ñWm
Amnë¶m H$‘©Mmè¶m§da {H$Vr X~md Q>mH$V AmhoV, ¶mMr Ë¶m§Zm AZoH$Xm OmUrd ZgVo; VgoM, Anwè¶m qH$dm
gXmof YmoaUm§Mm Adb§~ H$aUo hr XoIrb g§ñWm§‘Ü¶o gam©g AmT>iUmar EH$ à‘wI AZ¡{VH$ H$m¶©nÕVr ‘mZbr
OmVo. (Archie B. Carroll, 2014).
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1.2.1 {ZVr‘Îmm : AW©, ì¶m»¶m Am{U ñdê$n

{ZVr‘Îmm : AW© ( Meaning of Ethics) :

Ethics hm eãX J«rH$ ^mfoVrb Ethos ¶m eãXmnmgyZ {Z‘m©U Pmbm Amho. Ethos åhUOo ñd^md,
Mm[aÍ¶, gd¶ qH$dm Z¡{VH$ ‘yë¶o. ‘amR>rV Ethics  ¶m eãYmMm  AW© Zr{Vemó, Z¡{VH$Vm qH$dm gXmMmamMo
VÎd Agm hmoVmo.

Zr{Vemó åhUOo ì¶º$sÀ¶m dV©Zmbm ¶mo½¶ {Xem XoUmar Z¡{VH$ VÎdo, ‘yë¶o Am{U {Z¶‘m§Mm Aä¶mg
hmo¶. ho emó ‘mZdr H¥$VtMo Z¡{VH$ ‘yë¶ R>adVo Am{U ¶mo½¶-A¶mo½¶, Mm§Jbo-dmB©Q>, Ý¶m¶-AÝ¶m¶ ¶mVrb
’$aH$ ñnï> H$aVo.

Z¡{VH$ ‘yë¶ hr ì¶º$snaËdo, {d^mJ naËdo VgoM XoemoXoer doJdoJir AgVmV. Var XoIrb {ZVr ‘yë¶o
OmonmgÊ¶mgmR>r ‘moR>çm à‘mUmda JaO Amho. H$maU dmT>Ë¶m ñnY}da ‘mV H$ê$Z ¶eñdr hmoÊ¶mgmR>r Z¡{VH$
ì¶dhma ‘hÎdmMo AmhoV. ¶mo½¶ qH$dm A¶mo½¶ Iao qH$dm ImoQ>o MyH$ qH$dm ~amo~a ¶m§Mm {dMma H$ê$Z ì¶dgm¶m§Zr
Amnbo YmoaU AmIUo Amdí¶H$ Amho

{ZVr‘Îmm ì¶m»¶m ( Definitions of Ethics) :

à{gÕ boIH$ Am{U VÎdkm§Zr {Xboë¶m ZrVremó ¶m g§koÀ¶m ì¶m»¶m nwT>rbà‘mUo {Xboë¶m AmhoV.

1. à{gÕ VÎdk Am{U Zr{Vemók Oo. Eg. ‘°Ho$ÝPr ¶m§Zr Ho$bobr ì¶m»¶m :

‘mZdr dV©ZmVrb ¶mo½¶ qH$dm Mm§Jë¶m Jmoï>tMm Aä¶mg åhUOo Zr{Vemó hmo¶.

(Ethics is the study of what is right or good in human conduct. - J.S. Mackenzie)

2.  A‘o[aH$Z VÎdk Am{U Zr{Vemók  nm°b S>ãë¶y. Q>oba ¶m§Zr Ho$bobr ì¶m»¶m:

Z¡{VH$ {ZU©¶, ‘mZX§S> Am{U AmMma{Z¶‘ ¶m§À¶m ñdê$nmMm d AmYmamMm emoY KoUmam Aä¶mg åhUOo
Zr{Vemó hmo¶.

(Ethics is the inquiry into the nature and grounds of morality where the term morality

is taken to mean moral judgments, standards and rules of conduct. -  Paul W. Taylor)

3. {dë¶‘ {bbr ¶m§Zr Ho$bobr ì¶m»¶m :

g‘mOmV amhUmè¶m ‘mZdmÀ¶m AmMaUmMm AmXem©Ë‘H$ Aä¶mg H$aUmao emó åhUOo Zr{Vemó hmo¶.

(Ethics is the normative science of the conduct of human beings living in societies.

-William Lillie )

4. [añQ>m°Q>b  ¶m§À¶m ‘Vo :

gXmMma Am{U CÎm‘ OrdZmMm Aä¶mg åhUOo Zr{Vemó hmo¶.

(Ethics is a study of good conduct and the good life.  - Aristotle )
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5. B‘°Ý¶wEb H$mÝQ>:

H$V©ì¶ Am{U Z¡{VH$ {Z¶‘m§da AmYm[aV AmMaU åhUOo Zr{Vemó hmo¶. EImXr H¥$Vr H$V©ì¶^mdZoVyZ
Ho$br Jobr Va Vr Z¡{VH$Ñï²>¶m ¶mo½¶ ‘mZbr OmVo.

(Ethics is based on duty and moral law. An action is morally right if it is done out of

duty. -  Immanuel Kant )

darb gd© ì¶m»¶m§Mm Aä¶mg Ho$ë¶mg Ago ñnï> hmoVo H$s, Zr{Vemó ho ‘mZdr AmMaU, Z¡{VH$ ‘yë¶o,
¶mo½¶-A¶mo½¶ dV©Z, H$V©ì¶^mdZm Am{U AmXe© OrdZ ¶m§Mm Aä¶mg H$aUmao emó Amho. Zr{Vemó ì¶º$sbm
¶mo½¶ {ZU©¶ KoÊ¶mg ‘mJ©Xe©Z H$aVo VgoM g‘mOm‘Ü¶o Z¡{VH$ ‘yë¶m§Mr OnUyH$ H$aÊ¶mg ‘XV H$aVo. {d{dY
VÎdkm§Zr Zr{VemómÀ¶m doJdoJù¶m n¡by§da ^a {Xbm Agbm Var gd© ì¶m»¶m§Mm H|$Ðq~Xÿ ‘mZdr dV©Z Am{U
Z¡{VH$Vm hmM Amho. Ë¶m‘wio Zr{Vemó ho ì¶º$s, g‘mO Am{U ì¶dgm¶ ¶m§À¶m‘Ü¶o Z¡{VH$ OmUrd {Z‘m©U
H$aUmao ‘hÎdnyU© emó ‘mZbo OmVo.

{ZVr‘Îmm : ñdê$n  (Nature of Ethics)

1. ‘yë¶m§da AmYm[aV (Ethics is Value-Based)

Zr{Vemó ho gË¶, àm‘m{UH$nUm, Ý¶m¶, H$V©ì¶ Am{U O~m~Xmar ¶m§gma»¶m ‘yë¶m§da AmYm[aV AgVo.
ho ‘mZdr dV©Zmbm ¶mo½¶ {Xem XoD$Z Mm§Jbo Am{U dmB©Q> ¶mVrb ’$aH$ ñnï> H$aVo. ì¶º$sÀ¶m {ZU©¶à{H«$¶oV
Z¡{VH$ ‘yë¶m§Zm ‘hÎd {Xbo OmVo. åhUyZ Zr{Vemó ‘mZdr OrdZmV AmXe© AmMaU KS>{dÊ¶mg ‘XV
H$aVo.

2. ‘mZdr AmMaUmer g§~§{YV emó (Ethics is Related to Human Conduct )

Zr{VemómMm g§~§Y ì¶º$sÀ¶m dV©Z, H¥$Vr Am{U {ZU©¶à{H«$¶oer AgVmo. ‘mZdr AmMaUmMo Z¡{VH$
‘yë¶m§À¶m AmYmamda narjU Ho$bo OmVo.

3. gm‘m{OH$ emó (Ethics is a Social Science)

‘Zwî¶ g‘mOmV amhVmo; Ë¶m‘wio Ë¶mÀ¶m dV©ZmMm n[aUm‘ BVam§da hmoVmo. Zr{Vemó g‘mO{hV Am{U
gm‘m{OH$ H$ë¶mUmda ^a XoVo.

4. ì¶dhmam{^‘wI emó (Ethics is Practical in Nature)

Zr{Vemó Ho$di g¡Õm§{VH$ ZgyZ X¡Z§{XZ OrdZ Am{U ì¶dgm¶mVrb àË¶j ì¶dhmamV Cn¶moJr nS>Vo.

5. Zr{Vemó ho AmXe©dmXr emó (Ethics is an Idealistic Science)

Zr{Vemó ‘mZdr dV©Z H$go Agmdo ¶mMo ‘mJ©Xe©Z H$aVo. Vo ¶mo½¶-A¶mo½¶, Mm§Jbo-dmB©Q> ¶m§Mo {ZH$f
R>adVo.

6. H$V©ì¶mda ^a XoUmao emó (Ethics Emphasizes Duty)

Zr{Vemó ì¶º$sÀ¶m A{YH$mam§~amo~aM {VÀ¶m H$V©ì¶m§Zmhr ‘hÎd XoVo. ¶mo½¶ H$V©ì¶nmbZ Z¡{VH$VoMo
bjU ‘mZbo OmVo.
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7. J{Verb ñdê$nmMo emó (Ethics is Dynamic in Nature)

g‘mO, g§ñH¥$Vr, H$mi Am{U n[apñWVrZwgma Z¡{VH$ ‘yë¶m§‘Ü¶o ~Xb hmoV AgVmV. Ë¶m‘wio Zr{VemómMo
ñdê$n J{Verb Amho.

8. {ZU©¶j‘VoMm {dH$mg H$aUmao emó  (Ethics Develops Decision-Making ability)

Zr{Vemó ì¶º$s‘Ü¶o ¶mo½¶ Am{U A¶mo½¶ ¶mVrb ’$aH$ AmoiIÊ¶mMr j‘Vm {dH${gV H$aVo. Ë¶m‘wio
ì¶º$sMr {ZU©¶ KoÊ¶mMr j‘Vm {dH${eV hmoVo.

9. gmd©{ÌH$ ñdê$nmMo emó (Ethics has a Universal Nature)

Zr{VemómMo VÎd gd© àH$maÀ¶m ì¶º$s¨ d g‘mOmbm  bmJy nS>VmV, Ë¶m‘wio Ë¶mbm gmd©{ÌH$ ñdê$n àmá
hmoVo. gË¶, àm‘m{UH$nUm, Ý¶m¶ Am{U O~m~Xmar ¶m§gmaIr ‘yë¶o gd©Ì ‘mÝ¶ Ho$br OmVmV. Ë¶m‘wio
Zr{Vemómbm gmd©{ÌH$ ñdê$n àmá hmoVo.

1.2.2 {ZVr‘ÎmoMo àH$ma

‘mZdr OrdZmÀ¶m {d{dY joÌm§‘Ü¶o Z¡{VH$ ‘yë¶m§Mo ‘hÎd bjmV KoVm Zr{VemómMo AZoH$ àH$ma
{XgyZ ¶oVmV. d¡¶{º$H$, ì¶mdgm{¶H$, gm‘m{OH$,  Ym{‘©H$, n¶m©daUr¶, H$m¶©, amOH$s¶, d¡ÚH$s¶, Am{U
e¡j{UH$ Zr{Vemó Ago àH$ma AmhoV. àË¶oH$ àH$ma ‘mZdr dV©Zmbm ¶mo½¶ {Xem XoÊ¶mMo H$m¶© H$aVmo.
Zr{VemómMo à‘wI àH$ma nwT>rbà‘mUo AmhoV.

1. d¡¶{º$H$ Zr{Vemó (Personal Ethics)

ì¶º$sÀ¶m d¡¶{º$H$ OrdZmVrb Z¡{VH$ ‘yë¶o, VÎdo Am{U dV©Z ¶m§Zm d¡¶{º$H$ Zr{Vemó Ago
åhUVmV. ì¶º$sZo ñdV…À¶m OrdZmV ¶mo½¶ AmMaU R>odUo, gË¶ ~mobUo, àm‘m{UH$ amhUo Am{U BVam§er
AmXamZo dmJUo ¶m§Mm ¶mV g‘mdoe hmoVmo.

ho Zr{Vemó ì¶º$sÀ¶m Mm[aÍ¶mer Am{U ñd^mdmer g§~§{YV AgVo. ì¶º$sMo g§ñH$ma, Hw$Qw>§~, {ejU Am{U
g‘mO ¶m§Mm Ë¶mda à^md nS>Vmo.

d¡¶{º$H$ Zr{Vemóm‘wio ì¶º$s‘Ü¶o Mm§Jbo Mm[aÍ¶ {Z‘m©U hmoVo. ¶mo½¶-A¶mo½¶ ¶m‘Yrb ’$aH$
AmoiIÊ¶mMr j‘Vm {dH${gV hmoVo. ì¶º$sÀ¶m {dMmam§‘Ü¶o Am{U dV©Zm‘Ü¶o gH$mamË‘H$Vm {Z‘m©U hmoD$Z
g‘mOmV AmXe© ì¶{º$‘Îd V¶ma hmoVo.

CXmhaUmW©, ImoQ>o Z ~mobUo, BVam§Mm AmXa H$aUo, doioMo nmbZ H$aUo Am{U àm‘m{UH$nUo H$m‘ H$aUo
hr d¡¶{º$H$ Zr{VemómMr CXmhaUo AmhoV.

2. ì¶mdgm{¶H$ Zr{Vemó (Professional Ethics)

EImÚm ì¶dgm¶ qH$dm noem‘Ü¶o H$m‘ H$aVmZm nmimd¶mÀ¶m Z¡{VH$ VÎdm§Zm ì¶mdgm{¶H$ Zr{Vemó
Ago åhUVmV. àË¶oH$ ì¶mdgm{¶H$mZo Amnë¶m H$V©ì¶mMo nmbZ àm‘m{UH$nUo Am{U O~m~XmarZo H$aUo Ano{jV
AgVo.

S>m°ŠQ>a, dH$sb, {ejH$, A{^¶§Vo, boImnmb Am{U ì¶dñWmnH$ ¶m§gma»¶m ì¶mdgm{¶H$m§Zr Amnë¶m
ì¶dgm¶m‘Ü¶o àm‘m{UH$nUm, {Zð>m, JmonZr¶Vm Am{U O~m~Xmar amIUo Amdí¶H$ AgVo.
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ì¶mdgm{¶H$ Zr{Vemóm‘wio ì¶dgm¶mVrb JwUdÎmm, {dœmg Am{U nmaXe©H$Vm dmT>Vo. VgoM J«mhH$,
ghH$mar Am{U g‘mOm‘Ü¶o ì¶mdgm{¶H$m§~Ôb AmXa {Z‘m©U hmoVmo.

CXmhaUmW©, S>m°ŠQ>am§Zr é½Um§Mr ¶mo½¶ H$miOr KoUo, {ejH$m§Zr {dÚmÏ¶mªZm àm‘m{UH$nUo {ejU XoUo
Am{U d{H$bm§Zr Ý¶m¶mgmR>r H$m¶© H$aUo ho ì¶mdgm{¶H$ Zr{VemómMo ^mJ AmhoV.

ì¶mdgm{¶H$ Zr{VemgÌm‘wio ì¶dgm¶mV {dœmgmh©Vm {Z‘m©U hmoVo. ì¶mdgm{¶H$ à{Vð>m dmT>Vo. ̂ «ï>mMma
Am{U J¡aì¶dhma H$‘r hmoVmV Am{U g‘mOmbm JwUdÎmmnyU© godm {‘iVo.

3. gm‘m{OH$ Zr{Vemó (Social Ethics)

g‘mOmVrb ì¶º$s¨Zr nañnam§er H$go dmJmdo ¶mg§~§YrMr Z¡{VH$ VÎdo åhUOo gm‘m{OH$ Zr{Vemó hmo¶.
g‘mOmV em§VVm, ghH$m¶©, g‘mZVm Am{U ~§Yŵ md {Z‘m©U H$aÊ¶mgmR>r gm‘m{OH$ Z¡{VH$ ‘yë¶m§Mo nmbZ
Amdí¶H$ AgVo.

gm‘m{OH$ Zr{Vemó ì¶º$sbm g‘mO{hVmgmR>r H$m¶© H$aÊ¶mMr àoaUm XoVo. OmV, Y‘©, ^mfm qH$dm
qbJ ôX Z H$aVm gdmªer g‘mZ dmJUyH$ XoUo ho gm‘m{OH$ Zr{VemómMo ‘hÎdmMo VÎd Amho.

CXmhaUmW©, gm‘m{OH$ {Z¶‘m§Mo nmbZ H$aUo, n¶m©daUmMo g§ajU H$aUo, JaOy bmoH$m§Zm ‘XV H$aUo
Am{U gm‘m{OH$ EoŠ¶ {Q>H$dyZ R>odUo hr gm‘m{OH$ Zr{VemómMr CXmhaUo AmhoV.

4. ì¶dgm¶ Zr{Vemó (Business Ethics)

ì¶dgm¶ Zr{Vemó åhUOo ì¶dgm¶mVrb ì¶dhma, {ZU©¶à{H«$¶m Am{U ì¶dñWmnZm‘Ü¶o Z¡{VH$
‘yë¶m§Mo nmbZ H$aUo hmo¶. ì¶dgm¶ H$aVmZm J«mhH$, H$‘©Mmar, Jw§VdUyH$Xma, emgZ Am{U g‘mO ¶m§À¶m
{hVmMm {dMma H$aUo Amdí¶H$ AgVo.

ì¶dgm¶ Zr{Vemóm‘Ü¶o àm‘m{UH$ ì¶dhma, J«mhH$ g§ajU, JwUdÎmmnyU© CËnmXZo, H$‘©Mmè¶m§àVr
Ý¶mæ¶ dV©Z, n¶m©daU g§ajU Am{U gm‘m{OH$ CÎmaXm{¶Ëd ¶m§Zm ‘hÎd {Xbo OmVo.

ì¶dgm¶ Zr{Vemóm‘wio g§ñWoMr à{V‘m gwYmaVo, J«mhH$m§Mm {dœmg dmT>Vmo Am{U XrK©H$mbrZ ¶e
àmá hmoVo.

CXmhaUmW©, J«mhH$m§Mr ’$gdUyH$ Z H$aUo, XO}Xma dñVy {dH$Uo, H$a {Z¶‘m§Mo nmbZ H$aUo Am{U
n¶m©daUnyaH$ CËnmXZ H$aUo hr ì¶dgm¶ Zr{VemómMr CXmhaUo AmhoV. AmOÀ¶m ñnYm©Ë‘H$ ¶wJmV ì¶dgm¶mV
Ho$di Z’$m {‘idUo ‘hÎdmMo ZgyZ Z¡{VH$ ‘yë¶m§Mo nmbZ H$aUohr Amdí¶H$ Pmbo Amho.

1.2.3 Zr{V‘Îmm, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr - nañnag§~§Y Am{U ’$aH$

‘mZdr OrdZ Ho$di ^m¡{VH$ JaOm§da AmYm[aV ZgyZ Ë¶m‘Ü¶o {dMma, lÕm, ‘yë¶o, AmMma-{dMma
Am{U gm‘m{OH$ {Z¶‘ ¶m§Mmhr ‘hÎdmMm dmQ>m AgVmo. ì¶º$sÀ¶m dV©Zmbm {Xem XoUmè¶m ‘hÎdmÀ¶m g§H$ënZm
åhUOo Zr{V‘Îmm (Ethics), ‘yë¶o (Values), Z¡{VH$Vm (Morality) Am{U g§ñH¥$Vr (Culture). ¶m Mmahr
g§H$ënZm EH$‘oH$m§er g§~§{YV Agë¶m Var Ë¶m§Mo ñdê$n, H$m¶© Am{U C{Ôï>o doJdoJir AmhoV. ì¶º$sÀ¶m
Mm[aÍ¶{Z{‘©VrnmgyZ g‘mOmÀ¶m {dH$mgmn¶ªV ¶m g§H$ënZm§Mm à^md {XgyZ ¶oVmo. Ë¶m‘wio Ë¶m§Mm ñdV§ÌnUo
Aä¶mg H$aUo Amdí¶H$ R>aVo. Zr{VemómMm AW© AmnU Aä¶mgbobm Amho. ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$VrMm
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AW© Imbrbà‘mUo Amho .

‘yë¶o (Values) : ì¶º$s qH$dm g‘mO Á¶m Jmoï>tZm ‘hÎd, AmXa qH$dm àmYmÝ¶ XoVmo Ë¶m§Zm ‘yë¶o åhUVmV.
‘yë¶o ì¶º$sÀ¶m {dMmagaUr Am{U {ZU©¶j‘Voda à^md Q>mH$VmV. CXm. gË¶, àm‘m{UH$nUm, ào‘, ghH$m¶©,
Xoe^º$s B©Ë¶mXr.

Z¡{VH$Vm (Morality) : g‘mO‘mÝ¶ ¶mo½¶-A¶mo½¶ dV©ZmÀ¶m {Z¶‘m§Mo nmbZ åhUOo Z¡{VH$Vm hmo¶. Z¡{VH$Vm
ì¶º$sÀ¶m AmMaUmer g§~§{YV AgVo. CXm. ImoQ>o Z ~mobUo, Mmoar Z H$aUo, dS>rbYmè¶m§Mm AmXa H$aUo
BË¶mXr.

g§ñH¥$Vr (Culture) : g‘mOmVrb na§nam, MmbrarVr, lÕm, ̂ mfm, H$bm, kmZ, ‘yë¶o Am{U OrdZnÕVr ¶m§Mm
EH${ÌV ñdê$n åhUOo g§ñH¥$Vr hmo¶. g§ñH¥$Vr g‘mOmÀ¶m OrdZe¡brMo à{Vq~~ AgVo. CXm. gU-CËgd gmOao
H$aUo, nma§n[aH$ nmoemI, ^mfm Am{U bmoH$H$bm, Ym{‘©H$ na§nam BË¶mXr.

Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m§Vrb g§~§Y

‘mZdr OrdZmÀ¶m KS>UrV Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m g§H$ënZm§Mo AË¶§V ‘hÎdmMo
ñWmZ Amho. ì¶º$sMo {dMma, dV©Z, {ZU©¶à{H«$¶m Am{U gm‘m{OH$ g§~§Y ¶m§da ¶m Mmahr KQ>H$m§Mm à^md nS>V
AgVmo. Oar ¶m g§H$ënZm ñdV§Ì ñdê$nmÀ¶m Agë¶m Var Ë¶m nañnam§er K{Zð>nUo g§~§{YV AmhoV Am{U
EH$‘oH$m§Zm nyaH$ R>aVmV ho Imbrb ‘wÜ¶m§dê$Z ñnñQ> hmoVo .

1. nañnanyaH$ g§~§Y

Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ho Mmahr KQ>H$ EH$‘oH$m§Zm nyaH$ AmhoV. ‘yë¶m§‘YyZ
Z¡{VH$Vm {Z‘m©U hmoVo Am{U Z¡{VH$Voda Zr{Vemó AmYm[aV AgVo. g§ñH¥$Vr ¶m gdmªZm AmH$ma XoVo.

2. dV©Zmda à^md

Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m Mmahr g§H$ënZm ‘mZdr dV©ZmÀ¶m KS>UrV ‘hÎdmMr
ŷ{‘H$m ~OmdVmV. ì¶º$sMo {dMma, {ZU©¶, H¥$Vr Am{U OrdZe¡br ¶m gdmªda ¶m KQ>H$m§Mm à^md nS>Vmo.

Ë¶m‘wio ¶m Mmahr g§H$ënZm§Mm dV©Zmer K{Zð> g§~§Y Amho.

3. g‘mO{hVmgmR>r H$m¶©

Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ho g‘mO{hVmMo AmYmañV§̂  AmhoV. ¶m Mmahr KQ>H$m§‘wio
ì¶º$s O~m~Xma ZmJ[aH$ ~ZVo Am{U g‘mOmV {eñV, em§VVm, àm‘m{UH$nUm d ghH$m¶m©Mo dmVmdaU {Z‘m©U
hmoD$Z gm‘m{OH$ H$ë¶mU gmÜ¶ hmoVo.

4. ì¶{º$‘Îd {dH$mg

ì¶{º$‘Îd {dH$mg åhUOo ì¶º$sÀ¶m {dMma, dV©Z, d¥Îmr, Mm[aÍ¶ Am{U gm‘m{OH$ H$m¡eë¶m§Mm
gdmªJrU {dH$mg hmo¶. ¶m {dH$mgm‘Ü¶o Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m§Mr ‘hÎdnyU© ŷ{‘H$m
AgVo. ¶m Mmahr KQ>H$m§À¶m à^mdm‘wio ì¶º$sMo ì¶{º$‘Îd A{YH$ gwg§ñH¥$V, O~m~Xma Am{U AmXe© ~ZVo.
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5. gm‘m{OH$ ñW¡¶©

g‘mOmV ñW¡¶©, gwì¶dñWm, EH$mË‘Vm Am{U gbmoIm {Q>H$dyZ R>odÊ¶mgmR>r Zr{Vemó, ‘yë¶o, Z¡{VH$Vm
Am{U g§ñH¥$Vr ¶m§Mo ‘hÎdnyU© ¶moJXmZ AgVo. ho Mmahr KQ>H$ ì¶º$s¨À¶m dV©Zmda gH$mamË‘H$ à^md Q>mHy$Z
g‘mOmVrb g§Kf©, ApñWaVm Am{U {dg§dmX H$‘r H$aÊ¶mg ‘XV H$aVmV.

Zr{Vemó, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m§Vrb ’$aH$

’$aH$mMm Zr{Vemó ‘yë¶o Z¡{VH$Vm g§ñH¥$Vr
‘wÔm

1 AW© ¶mo½¶-A¶mo½¶ ì¶º$s qH$dm g‘mO‘mÝ¶ ¶mo½¶-A¶mo½¶ g‘mOmVrb na§nam,
dV©ZmMo VÎdkmZ g‘mO Á¶m dV©ZmÀ¶m {Z¶‘m§Mo nmbZ MmbrarVr, lÕm,
åhUOo Zr{Vemó Jmoï>tZm ‘hÎd, åhUOo Z¡{VH$Vm hmo¶. ^mfm, H$bm, kmZ,
hmo¶. AmXa qH$dm Z¡{VH$Vm ì¶º$sÀ¶m ‘yë¶o Am{U OrdZnÕVr

àmYmÝ¶ XoVmo AmMaUmer g§~§{YV AgVo. ¶m§Mm EH${ÌV ñdê$n
Ë¶m§Zm ‘yë¶o åhUOo g§ñH¥$Vr hmo¶.
åhUVmV.

Zr{V‘ÎmoMo ñdê$n
VmpÎdH$ d
‘mJ©Xe©H$ Amho
Zr{V‘Îmm
(Ethics) hr
ì¶º$sZo H$go
dmJmdo, H$moUVm
{ZU©¶ ¶mo½¶ Amho
Am{U H$moUVr
H¥$Vr g‘mO{hVmMr
Amho ¶m~m~V
‘mJ©Xe©Z H$aVo.

‘yë¶o
(Values) hr
ì¶º$s qH$dm
g‘mOmZo
ñdrH$mabobr
AmXe© VÎdo,
lÕm Am{U
{dœmg
AgVmV.
Ë¶m‘wio
‘yë¶m§Mo ñdê$n
AmXem©Ë‘H$

Z¡{VH$VoMo ñdê$n
AmMaUmË‘H$ Amho
Z¡{VH$Vm (Morality) hr
ì¶º$sÀ¶m àË¶j dV©Zmer
Am{U H¥$Vter g§~§{YV
AgVo. Ë¶m‘wio Z¡{VH$Vm
hr {dMmam§nojm H¥$Vtda
A{YH$ ^a XoVo. åhUyZ
Z¡{VH$VoMo ñdê$n
AmMaUmË‘H$
(Behavioral/

Practical) ‘mZbo OmVo.

g§ñH¥$VrMo ñdê$n
gm‘m{OH$ d
gm§ñH¥${VH$ Amho
CXmhaU: ^maVr¶
g§ñH¥$VrV
dS>rbYmè¶m§Mm AmXa,
A{VWr gËH$ma, gU-
CËgd gmOao H$aUo
Am{U Hw$Qw>§~ì¶dñWobm
‘hÎd XoUo ¶m Jmoï>tMm
g‘mdoe hmoVmo.

2   ñdê$n

Zr{V‘ÎmoMm AmYma
Z¡{VH$ VÎdo Am{U
¶mo½¶-A¶mo½¶VoMo
{ZH$f ho AgVmV.
Vr {ZU©¶
KoÊ¶mgmR>r VmpÎdH$
‘mJ©Xe©Z H$aVo.

‘yë¶m§Mm AmYma
ì¶º$sÀ¶m lÕm,
{dœmg Am{U
AmXe© {dMma ho
AgVmV. hr ‘yë¶o
ì¶º$sÀ¶m dV©Zmbm
{Xem XoVmV.

Z¡{VH$VoMm AmYma g‘mOmZo
‘mÝ¶ Ho$bobo {Z¶‘, ê$T>r
Am{U AmMmag§{hVm ho
AgVmV. Vr g‘mO‘mÝ¶
dV©ZmMo nmbZ H$aÊ¶mda
^a XoVo.

g§ñH¥$VrMm AmYma
na§nam, g§ñH$ma,
MmbrarVr Am{U
gm‘m{OH$ dmagm hm
AgVmo.

3   AmYma
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Zr{V‘ÎmoMm g§~§Y
ì¶º$sÀ¶m
dV©ZmÀ¶m
‘mJ©Xe©Zmer
AgVmo. Vr
H$moUVo dV©Z
¶mo½¶ Am{U
H$moUVo A¶mo½¶
Amho ho ñnï>
H$aVo

‘yë¶m§Mm g§~§Y
ì¶º$sÀ¶m
{ZU©¶à{H«$¶oer
AgVmo. Vr
ì¶º$sbm ¶mo½¶
{ZdS> Am{U
àmYmÝ¶H«$‘
{Z{üV
H$aÊ¶mg ‘XV
H$aVmV.

‘yë¶m§Mm g§~§Y ì¶º$sÀ¶m
{ZU©¶à{H«$¶oer AgVmo. Vr
ì¶º$sbm ¶mo½¶ {ZdS>
Am{U àmYmÝ¶H«$‘ {Z{üV
H$aÊ¶mg ‘XV H$aVmV.

g§ñH¥$VrMm g§~§Y ì¶º$s
Am{U g‘mOmÀ¶m
OrdZe¡brer AgVmo.
Vr ì¶º$sÀ¶m
{dMmagaUr, gd¶r
Am{U gm‘m{OH$
dV©Zmbm AmH$ma XoVo.

4   g§~§Y

Zr{V‘ÎmoMr ì¶már
ì¶mnH$ AgVo,
H$maU Vr ‘mZdr
dV©Z, {ZU©¶
à{H«$¶m Am{U
gm‘m{OH$
O~m~Xmè¶m ¶m§Mm
gdmªJrU {dMma
H$aVo.

‘yë¶m§Mr ì¶már
VwbZoZo ‘¶m©{XV
AgVo, H$maU
Vr ì¶º$s qH$dm
g‘yhmÀ¶m
{d{eï> lÕm,
AmXe© Am{U
àmYmÝ¶m§nwaVr
‘¶m©{XV AgVo.

Z¡{VH$VoMr ì¶már ‘w»¶V…
ì¶º$sÀ¶m dV©ZmnwaVr
AgVo. Vr ì¶º$sÀ¶m H¥$Vr
g‘mO‘mÝ¶ {Z¶‘m§Zwgma
AmhoV H$s ZmhrV ¶mda
bj H|${ÐV H$aVo.

g§ñH¥$VrMr ì¶már g§nyU©
g‘mOmer g§~§{YV
AgVo.

5   ì¶már

Zr{V‘ÎmoMm
H|$Ðq~Xÿ ì¶º$sMo
{ZU©¶ Am{U
dV©Z hm AgVmo

‘yë¶m§Mm
H|$Ðq~Xÿ ì¶º$sMo
{dœmg, lÕm
Am{U àmYmÝ¶H«$‘
ho AgVmV.

Z¡{VH$VoMm H|$Ðq~Xÿ
ì¶º$sÀ¶m H¥$Vr Am{U
dV©Z hm AgVmo.

g§ñH¥$VrMm H|$Ðq~Xÿ
g‘mOmÀ¶m na§nam,
ê$T>r Am{U gm‘m{OH$
dmagm hm AgVmo.

6   H|$Ðq~Xÿ

Zr{V‘ÎmoMo ‘w»¶
H$m¶© ì¶º$sbm
¶mo½¶-A¶mo½¶
dV©Zm~m~V
‘mJ©Xe©Z H$aUo ho
Amho.

‘yë¶m§Mo ‘w»¶
H$m¶© ì¶º$sbm
Mm§Jë¶m
{dMmam§Mr
Am{U ¶mo½¶
dV©ZmMr àoaUm
XoUo ho Amho.

Z¡{VH$VoMo ‘w»¶ H$m¶©
g‘mO‘mÝ¶ {Z¶‘m§Mo nmbZ
H$ê$Z ¶mo½¶ AmMaU
KS>dyZ AmUUo ho Amho.

g§ñH¥$VrMo ‘w»¶ H$m¶©
g‘mOmVrb ‘yë¶o,
na§nam, ê$T>r Am{U
g§ñH$ma ¶m§Mo OVZ d
g§dY©Z H$aUo ho Amho.

7   H$m¶©

ì¶dgm¶mVrb
àm‘m{UH$ ì¶dhma

gË¶, Ý¶m¶,
H$éUm

ImoQ>o Z ~mobUo ^maVr¶ g§ñH¥$VrVrb
A{VWr gËH$ma

8   CXmhaU
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1.2.4 Zr{VemómMr C{Ôï>o Am{U ‘hÎd:

Zr{VemómMr C{Ôï>o (Objectives of Ethics)

1. ¶mo½¶-A¶mo½¶ dV©ZmMo ‘mJ©Xe©Z H$aUo

Zr{VemómMo à‘wI C{Ôï> ì¶º$sbm ¶mo½¶ Am{U A¶mo½¶ dV©ZmVrb ’$aH$ g‘OmdyZ XoUo ho Amho. Vo Z¡{VH$
VÎdm§À¶m AmYmao {ZU©¶ KoÊ¶mg ‘XV H$aVo. Ë¶m‘wio ì¶º$s Amnë¶m H¥$VtMo n[aUm‘ g‘OyZ O~m~XmarZo dmJVo.
¶mo½¶ dV©Zm‘wio ì¶º$s Am{U g‘mO XmoKm§Mohr H$ë¶mU gmYbo OmVo.

2. Z¡{VH$ ‘yë¶m§Mr OnUyH$ H$aUo

Zr{Vemó gË¶, àm‘m{UH$nUm, Ý¶m¶, ghH$m¶© Am{U H$éUm ¶m§gma»¶m ‘yë¶m§Mo ‘hÎd ñnï> H$aVo. hr ‘yë¶o
ì¶º$sÀ¶m Mm[aÍ¶{Z{‘©VrgmR>r Amdí¶H$ AgVmV. Zr{Vemóm‘wio ì¶º$s‘Ü¶o Z¡{VH$ ‘yë¶m§~Ôb AmXa {Z‘m©U
hmoVmo. Ë¶m‘wio g‘mOmV Mm§Jë¶m ‘yë¶m§Mo g§dY©Z hmoVo.

3. Mm[aÍ¶{Z{‘©Vr H$aUo

Zr{Vemó ì¶º$sÀ¶m Mm[aÍ¶mMm {dH$mg H$aÊ¶mg ‘XV H$aVo. Z¡{VH$ VÎdm§Mo nmbZ Ho$ë¶m‘wio ì¶º$s‘Ü¶o
gMmoQ>r, AmË‘g§¶‘ Am{U O~m~XmarMr ^mdZm {dH${gV hmoVo. Mm§Jbo Mm[aÍ¶ ì¶º$sÀ¶m ¶eñdr Am{U
gÝ‘mZZr¶ OrdZmMm nm¶m AgVo. Ë¶m‘wio Zr{Vemó ì¶{º$‘Îd {dH$mgmV ‘hÎdmMr ŷ{‘H$m ~OmdVo.

4. gm‘m{OH$ gwì¶dñWm Am{U {eñV {Z‘m©U H$aUo

Zr{Vemó ì¶º$s¨Zm g‘mO‘mÝ¶ {Z¶‘m§Mo nmbZ H$aÊ¶mg ào[aV H$aVo. Ë¶m‘wio g‘mOmV {eñV, em§VVm
Am{U nañna AmXamMr ^mdZm {Z‘m©U hmoVo. Z¡{VH$ dV©Zm‘wio g§Kf©, AÝ¶m¶ Am{U AamOH$Vm H$‘r hmoVo.
¶m‘wio gm‘m{OH$ gwì¶dñWm {Q>Hy$Z amhÊ¶mg ‘XV hmoVo.

5. Ý¶m¶ Am{U g‘VoMr ^mdZm {dH${gV H$aUo

Zr{Vemó gd© ì¶º$s¨Zm g‘mZ dmJUyH$ XoÊ¶mda ^a XoVo. Vo ôX^md, AÝ¶m¶ Am{U emofUmbm {damoY
H$aVo. Ý¶m¶ Am{U g‘VoÀ¶m VÎdm§‘wio g‘mOmV nañna {dœmg dmT>Vmo. ¶m‘wio g‘mO A{YH$ gwg§dmXr Am{U
àJV ~ZVmo.

6. gm‘m{OH$ O~m~XmarMr OmUrd {Z‘m©U H$aUo

Zr{Vemó ì¶º$sbm g‘mOmàVr Agboë¶m H$V©ì¶m§Mr OmUrd H$ê$Z XoVo. àË¶oH$ H¥$VrMm g‘mOmda
hmoUmam n[aUm‘ {dMmamV KoÊ¶mg Vo {eH$dVo. Ë¶m‘wio ì¶º$s Ho$di ñdV…À¶m {hVmMm {dMma Z H$aVm
g‘mO{hVmbmhr ‘hÎd XoVo. hr ^mdZm gm‘m{OH$ {dH$mgmgmR>r Amdí¶H$ Amho.

7. {ddoH$erb {ZU©¶j‘Vm {dH${gV H$aUo

Zr{Vemó ì¶º$sbm {d{dY n[apñWVt‘Ü¶o ¶mo½¶ {ZU©¶ KoÊ¶mMr j‘Vm àXmZ H$aVo. Z¡{VH$ VÎdm§À¶m
AmYmao n¶m©¶m§Mo ‘yë¶‘mnZ H$aÊ¶mMr gd¶ bmJVo. Ë¶m‘wio ì¶º$s ^mdZm§nojm {ddoH$ Am{U VH©$ ¶m§Zm ‘hÎd
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XoVo. ¶m‘wio {ZU©¶ A{YH$ O~m~Xma Am{U n[aUm‘H$maH$ R>aVmV.

8. ‘mZdr H$ë¶mU gmYUo

Zr{VemómMo A§{V‘ C{Ôï> ì¶º$s Am{U g‘mOmMo gdmªJrU H$ë¶mU gmYUo ho Amho. Z¡{VH$ VÎdm§Mo
nmbZ Ho$ë¶mZo ì¶º$sMo OrdZ A{YH$ AW©nyU© Am{U g‘mYmZH$maH$ ~ZVo. VgoM g‘mOmV em§VVm, ghH$m¶©
Am{U àJVrMo dmVmdaU {Z‘m©U hmoVo. åhUyZ Zr{Vemó ‘mZdr H$ë¶mUmMo à^mdr gmYZ ‘mZbo OmVo.

9. gm‘m{OH$ ñW¡¶© Am{U EH$mË‘Vm dmT>dUo

Zr{Vemó nañna {dœmg, ghH$m¶© Am{U ~§Yŵ md dmT>{dÊ¶mg ‘XV H$aVo. Z¡{VH$ ‘yë¶m§À¶m AmYmao
ì¶º$s EH$‘oH$m§er AmXamZo dmJVmV. Ë¶m‘wio g‘mOmV EH$mË‘Vm Am{U gm‘m{OH$ ñW¡¶© {Z‘m©U hmoVo. ho
amï´>mÀ¶m àJVrgmR>r AË¶§V Amdí¶H$ AgVo.

Zr{VemómMo ‘hÎd (Importance of Ethics)

1.  Mm[aÍ¶{Z{‘©Vrg ‘XV H$aVo

Zr{Vemóm‘wio ì¶º$s‘Ü¶o àm‘m{UH$nUm, gMmoQ>r, AmË‘g§¶‘ Am{U O~m~Xmar ¶m§gmaIo JwU {dH${gV
hmoVmV. ho JwU ì¶º$sÀ¶m Mm[aÍ¶mbm ~iH$Q>r XoVmV. Mm§Jbo Mm[aÍ¶ ì¶º$sbm g‘mOmV gÝ‘mZ Am{U {dœmg
àmá H$ê$Z XoVo. Ë¶m‘wio ì¶{º$‘Îd {dH$mgmgmR>r Zr{Vemó Amdí¶H$ Amho.

2. ¶mo½¶ {ZU©¶j‘Vm {dH${gV H$aVo

Zr{Vemó ì¶º$sbm {d{dY n[apñWVt‘Ü¶o {ddoH$nyU© Am{U Ý¶mæ¶ {ZU©¶ KoÊ¶mg ‘XV H$aVo. Vo
{ZU©¶m§À¶m Z¡{VH$ n[aUm‘m§Mm {dMma H$aÊ¶mg {eH$dVo. Ë¶m‘wio KmB©KmB©Zo qH$dm ñdmWunUmZo {ZU©¶ KoÊ¶mMr
eŠ¶Vm H$‘r hmoVo. ¶m‘wio {ZU©¶ A{YH$ O~m~Xma Am{U à^mdr R>aVmV.

3. gm‘m{OH$ gwì¶dñWm {Q>H$dyZ R>odVo

Zr{Vemó ì¶º$s¨Zm g‘mO‘mÝ¶ {Z¶‘m§Mo nmbZ H$aÊ¶mg ào[aV H$aVo. Ë¶m‘wio g‘mOmV {eñV, em§VVm
Am{U gwì¶dñWm {Z‘m©U hmoVo. Z¡{VH$ dV©Zm‘wio g§Kf© Am{U J¡ag‘O H$‘r hmoVmV. ¶m‘wio g‘mO A{YH$ pñWa
Am{U gwg§dmXr ~ZVmo.

4. gm‘m{OH$ O~m~XmarMr ^mdZm {Z‘m©U H$aVo

Zr{Vemó ì¶º$sbm g‘mOmàVr Agboë¶m H$V©ì¶m§Mr OmUrd H$ê$Z XoVo. Ë¶m‘wio Vr g‘mO{hVmMm
{dMma H$ê$Z dmJVo. gm‘m{OH$ g‘ñ¶m§H$S>o g§doXZerbVoZo nmhÊ¶mMr d¥Îmr {dH${gV hmoVo. ¶m‘wio g‘mOH$ë¶mUmbm
MmbZm {‘iVo.

5. àm‘m{UH$nUm Am{U {dœmg dmT>dVo

Zr{Vemó àm‘m{UH$ Am{U nmaXe©H$ dV©Zmbm àmoËgmhZ XoVo. Ë¶m‘wio ì¶º$s, g§ñWm Am{U g‘mOm‘Ü¶o
nañna {dœmg {Z‘m©U hmoVmo. {dœmgm‘wio ghH$m¶© Am{U Mm§Jbo g§~§Y {dH${gV hmoVmV. ho gm‘m{OH$ Am{U
ì¶mdgm{¶H$ ¶emgmR>r ‘hÎdmMo AgVo.
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6. gm‘m{OH$ ñW¡¶© Am{U EH$mË‘Vm dmT>dVo

Zr{Vemó bmoH$m§‘Ü¶o nañna AmXa, g{hîUwVm Am{U ghH$m¶m©Mr ^mdZm {Z‘m©U H$aVo. Ë¶m‘wio
g‘mOmVrb ‘V ôX Am{U g§Kf© H$‘r hmoVmV. EH$mË‘Vm Am{U ~§Yŵ md dmT>ë¶mZo gm‘m{OH$ ñW¡¶© {Q>Hy$Z amhVo.
ho amï´>mÀ¶m {dH$mgmgmR>r Amdí¶H$ Amho.

7. «̂ï>mMma Am{U AZ¡{VH$ dV©Zmbm Amim KmbVo

Zr{Vemó ì¶º$s¨Zm àm‘m{UH$ Am{U O~m~Xma amhÊ¶mg {eH$dVo. Ë¶m‘wio «̂ï>mMma, ’$gdUyH$,
AÝ¶m¶ Am{U emofU ¶m§gma»¶m AZ¡{VH$ H¥$VtZm à{V~§Y hmoVmo. Z¡{VH$ ‘yë¶m§Mo nmbZ Ho$ë¶mZo g‘mOmV
nmaXe©H$Vm dmT>Vo. ¶m‘wio gmd©O{ZH$ OrdZ A{YH$ {dœmgmh© ~ZVo.

8. ì¶dgm¶ Am{U ì¶mdgm{¶H$ joÌmV {dœmgmh©Vm {Z‘m©U H$aVo

ì¶dgm¶mV Zr{VemómMo nmbZ Ho$ë¶mZo J«mhH$, H$‘©Mmar Am{U Jw§VdUyH$Xmam§Mm {dœmg dmT>Vmo.
Z¡{VH$ ì¶dhmam‘wio g§ñWoMr à{V‘m gwYmaVo. XrK©H$mbrZ ¶e Am{U {Q>H$mD$ {dH$mgmgmR>r Zr{Vemó ‘hÎdmMo
AgVo. Ë¶m‘wio ì¶dgm¶ A{YH$ O~m~Xma Am{U g‘mOm{^‘wI ~ZVmo.

9. ‘mZdr Am{U gm‘m{OH$ H$ë¶mU gmYVo

Zr{VemómMo A§{V‘ ‘hÎd ‘mZdr Am{U gm‘m{OH$ H$ë¶mUmV Amho. Z¡{VH$ ‘yë¶m§da AmYm[aV
dV©Zm‘wio ì¶º$sMo OrdZ A{YH$ AW©nyU© Am{U g‘mYmZH$maH$ ~ZVo. VgoM g‘mOmV em§VVm, Ý¶m¶ Am{U
g‘Vm àñWm{nV hmoVo. ¶m‘wio gdmªJrU {dH$mgmbm MmbZm {‘iVo.

1.2.5 ì¶dgm¶ Zr{V‘Îmm : AW©, ì¶m»¶m, ñdê$n Am{U AmYw{ZH$ ì¶mdgm{¶H$ n¶m©daUm‘Ü¶o Zr{VemómMr
Amdí¶H$Vm

ì¶dgm¶ Zr{V‘Îmm: AW©

ì¶dgm¶ Zr{V‘Îmm (Business Ethics) åhUOo ì¶dgm¶ H$aVmZm ¶mo½¶-A¶mo½¶, Ý¶mæ¶-AÝ¶mæ¶
Am{U Z¡{VH$-AZ¡{VH$ H¥$Vt~m~V ‘mJ©Xe©Z H$aUmar VÎdo, ‘yë¶o Am{U ‘mZHo$ hmo¶.

ì¶dgm¶m‘Ü¶o  {ZVr‘Îmm ‘hÎdmMr Amho. ì¶dgm{¶H$m§Zr KoVboë¶m {ZU©¶m§Mm d H¥$VtMm g‘mOmda
n[aUm‘ hmoV AgVmo. ¶mH$[aVm ì¶mdgm{¶H$m§Zr Ë¶m§Mr H$V©ì¶ d O~m~Xmè¶m ¶eñdr[aË¶m nma nmS>mì¶mV
¶mgmR>r {Z¶‘ Ho$bobo AmhoV. ì¶dgm¶mMm à‘wI hoVy Z’$m {‘i{dUo hm Agbm Var g‘mOmàVr àË¶oH$
ì¶dgm¶mMo H$mhrVar CÎmaXm{¶Ëd Amho. Zâ¶mVrb H$mhr ̂ mJ g‘mO {hVmgmR>r IM© H$aUo d Z’$m ¶mo½¶ ‘mJm©Zo
H$‘{dUo Ano{jV Amho. H$maU ì¶dgm¶mÀ¶m BVa gd© C{Ôï>m§~amo~aM gm‘m{OH$ C{Ôï>o XoIrb {VVHo$M ‘hÎdmMr
AmhoV ì¶mdgm{¶H$m§Zr gd© C{Ôï>o gmÜ¶ H$aÊ¶mgmR>r Z¡{VH$VoÀ¶m AmYmamZo à¶ËZ H$amdoV. VgoM H$moUË¶mhr
AZ¡{VH$ ‘mJm©Mm Adb§~ H$ê$ Z¶o OoUoH$ê$Z g‘mOmda Ë¶mMm H$moUVmhr Xþîn[aUm‘ hmoUma Zmhr. ì¶dgm¶mVrb
gd© ì¶dhma àm‘m{UH$nUo, nmaXe©H$nUo Am{U gm‘m{OH$ O~m~XmarMr OmUrd R>odyZ H$amdoV, ¶mda ì¶dgm¶
Zr{V‘Îmm ^a XoVo.
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ì¶m»¶m:

1. H$sW S>opìhg ¶m§À¶m ‘Vo  ì¶dgm¶ Zr{V‘Îmm hr ì¶dgm¶mMr C{Ôï>o Am{U H$m¶©nÕVr ¶m§Mm ‘mZdr
H$ë¶mUmer Agboë¶m g§~§Ym§Mm {dMma H$aVo.

Business ethics is concerned with the relationship of business goals and techniques

to specifically human ends. - Keith Davis

2. AmMu ~r. H°$amob  ¶m§À¶m ‘Vo ì¶mdgm{¶H$ g§X^m©V ‘mZdr dV©UwH$sVrb ¶mo½¶-A¶mo½¶ qH$dm Mm§Jë¶m-
dmB©Q> Jmoï>tMm Aä¶mg.

 The study of what constitutes right and wrong, or good and bad, human conduct in

a business context. - Archie B. Carroll

3. A±S²́>¶y H«o$Z Am{U S>H©$ ‘°Q>Z ¶m§À¶m ‘Vo, ì¶dgm¶ Zr{V‘Îmm åhUOo ì¶dgm¶mVrb Aem n[apñWVr, H¥$Vr
Am{U {ZU©¶m§Mm Aä¶mg hmo¶, Á¶m‘Ü¶o ¶mo½¶ Am{U A¶mo½¶ dV©ZmMo àý {dMmamV KoVbo OmVmV.

Business ethics is the study of business situations, activities, and decisions where

issues of right and wrong are addressed.   - Andrew Crane and Dirk Matten

4. ao‘§S> gr. ~mD$‘hmQ>© ¶m§À¶m ‘Vo  ì¶dgm¶ Zr{V‘Îmm hr O~m~Xmar{e g§~{YV  Zr{V‘Îmm Amho. Vr
ì¶dgm¶mÀ¶m Z¡{VH$ H$V©ì¶o Am{U O~m~Xmè¶m§er g§~§{YV AgVo.

Business ethics is the ethics of responsibility. It deals with the moral obligations of

business. - Raymond C. Baumhart

4.  ìhrba ¶m§À¶m ‘Vo, ì¶dgm¶ Zr{Vemó ho g‘mO, g‘mOmVrb {d{dY JQ> Am{U g§ñWm§er gwg§dmXr g§~§Y
amIÊ¶mMr H$bm d emó Amho. VgoM ì¶dgm¶mVrb dV©ZmÀ¶m ¶mo½¶-A¶mo½¶Vo~m~V Z¡{VH$ O~m~Xmar
AmoiIÊ¶mMr à{H«$¶m hmo¶.

Business Ethics is an art and science for maintaining harmonious relationship with

society, its various groups and institutions as well as recognizing the moral

responsibility for the rightness and wrongness of business conduct. -Wheeler

1.2.6 ì¶dgm¶ Zr{VemómMr CËH«$m§Vr

1. àma§{^H$ H$mi (Ancient and Traditional Period)

ì¶dgm¶ Zr{VemómMr ‘wio àmMrZ g§ñH¥$Vt‘Ü¶o AmT>iVmV. Ë¶m H$mimV ì¶mnmamV àm‘m{UH$nUm,
{dœmg Am{U Ý¶m¶ ¶m§Zm ‘hÎd {Xbo OmV hmoVo. Ym{‘©H$ d Z¡{VH$ ‘yë¶m§À¶m AmYmao ì¶mdgm{¶H$ ì¶dhma
Ho$bo OmV. ì¶mnmè¶m§Mr à{Vð>m Ë¶m§À¶m Z¡{VH$ dV©Zmda Adb§~yZ Ago.

2. Am¡Úmo{JH$ H«$m§VrMm H$mi (Industrial Revolution)

Am¡Úmo{JH$ H«$m§Vr‘wio  18 ì¶m Am{U 19 ì¶m eVH$mV ‘moR>çm CÚmoJm§Mr ñWmnZm Pmbr. CËnmXZ dmT>bo,
na§Vw H$m‘Jmam§Mo emofU, H$‘r doVZ Am{U Agwa{jV H$m‘H$mOmÀ¶m g‘ñ¶m {Z‘m©U Pmë¶m. ¶m g‘ñ¶m§‘wio
ì¶dgm¶mVrb Z¡{VH$VoMr JaO A{YH$ OmUdy bmJbr. ì¶dgm¶mÀ¶m gm‘m{OH$ O~m~Xmarda MMm© gwê$
Pmbr.
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3. gm‘m{OH$ O~m~XmarMm CX¶ (Emergence of Social Responsibility)

20 ì¶m eVH$mÀ¶m ‘Ü¶H$mimV ì¶dgm¶m§Zr g‘mOmàVr Agboë¶m O~m~Xmè¶m§Mr OmUrd R>odÊ¶mg
gwédmV Ho$br. Ho$di Z’$m H$‘mdUo hoM ì¶dgm¶mMo C{Ôï> ZgyZ g‘mOH$ë¶mUhr ‘hÎdmMo Amho, hr
g§H$ënZm {dH${gV Pmbr. J«mhH$, H$‘©Mmar Am{U n¶m©daU ¶m§À¶màVr O~m~Xma dV©Zmda ^a {Xbm Jobm.

4. ì¶dgm¶ Zr{VemómMm e¡j{UH$ {dH$mg (Academic Development of Business Ethics)

1970 Z§Va ì¶dgm¶ Zr{Vemó hm ñdV§Ì Aä¶mg{df¶ åhUyZ {dH${gV Pmbm. ‘hm{dÚmb¶o Am{U
{dÚmnrR>m§‘Ü¶o ¶m {df¶mMo AÜ¶mnZ gwê$ Pmbo. g§emoYZ, nwñVHo$ Am{U e¡j{UH$ Aä¶mgH«$‘m§‘wio ¶m
joÌmbm ì¶mnH$ ‘mÝ¶Vm {‘imbr. ì¶dgm¶mVrb Z¡{VH$ {ZU©¶ à{H«$¶oMm Aä¶mg dmT>bm.

5. H$m°nm}aoQ> JìhZ©Ýg Am{U Z¡{VH$Vm (Corporate Governance and Ethics)

1980 Am{U 1990 À¶m XeH$mV AZoH$ H$m°nm}aoQ> KmoQ>mio CKS>H$sg Ambo. Ë¶m‘wio nmaXe©H$Vm,
CÎmaXm{¶Ëd Am{U gwemgZ ¶m§Mo ‘hÎd dmT>bo. H§$nÝ¶m§Zr AmMmag§{hVm (Code of Ethics) ñdrH$maÊ¶mg
gwédmV Ho$br. Z¡{VH$ ZoV¥Ëd Am{U àm‘m{UH$ ì¶dñWmnZmda ^a XoÊ¶mV Ambm.

6. OmJ{VH$sH$aU Am{U ì¶dgm¶ Zr{Vemó (Globalization and Business Ethics)

OmJ{VH$sH$aUm‘wio ì¶dgm¶mMo H$m¶©joÌ OJ^a {dñVmabo. {d{dY Xoem§À¶m g§ñH¥$Vr, H$m¶Xo Am{U Z¡{VH$
‘yë¶m§Mm {dMma H$aUo Amdí¶H$ ~Zbo. ‘mZdr h¸$, n¶m©daU g§ajU Am{U Ý¶mæ¶ ì¶mnma ¶m§gma»¶m
OmJ{VH$ ‘wX²Úm§Zm ‘hÎd àmá Pmbo. Am§Vaamï´>r¶ Z¡{VH$ ‘mZHo$ {dH${gV Pmbr.

7. emœV {dH$mg Am{U AmYw{ZH$ ì¶dgm¶ Zr{Vemó (Sustainability and Modern Business

Ethics)

AmOÀ¶m H$mimV ì¶dgm¶ Zr{VemómMm ^a emœV {dH$mg, n¶m©daU g§ajU Am{U gm‘m{OH$
CÎmaXm{¶Ëdmda Amho. H§$nÝ¶m ESG (Environmental, Social and Governance) VÎdm§Mm Adb§~
H$aV AmhoV. Z¡{VH$ ì¶dgm¶ nÕVt‘wio XrK©H$mbrZ {dH$mg Am{U g‘mOmMm {dœmg {‘iVmo. AmYw{ZH$
ì¶dgm¶mV Zr{Vemó ho ¶emMo ‘hÎdnyU© gmYZ ‘mZbo OmVo.

1.2.7 ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{Vemó

ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{Vemó åhUOo ì¶dgm¶ H$aVmZm àm‘m{UH$nUm, Ý¶m¶, nmaXe©H$Vm,
O~m~Xmar Am{U Z¡{VH$ ‘yë¶m§Mo nmbZ H$aUo hmo¶. ì¶dgm¶mVrb gd© ì¶dhma H$m¶Xoera VgoM Z¡{VH$
VÎdm§da AmYm[aV AgmdoV, Aer Anojm AgVo.

ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{VemómMo à‘wI ‘wÔo

1. àm‘m{UH$nUm (Honesty)

ì¶dgm¶mVrb gd© ì¶dhma gË¶ Am{U àm‘m{UH$ AgmdoV. J«mhH$, nwadR>mXma Am{U Jw§VdUyH$Xma ¶m§Mr
’$gdUyH$ Q>miUo Amdí¶H$ Amho. àm‘m{UH$ ì¶dhmam§‘wio {dœmg {Z‘m©U hmoVmo. XrK©H$mbrZ ¶emgmR>r
àm‘m{UH$nUm AË¶§V ‘hÎdmMm Amho.
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2. nmaXe©H$Vm (Transparency)

ì¶dgm¶mVrb ‘m{hVr ñnï> Am{U Iwbr R>odUo Amdí¶H$ Amho. CËnmXZmMr JwUdÎmm, qH$‘V Am{U
AQ>t~m~V Iar ‘m{hVr {Xbr nm{hOo. nmaXe©H$Vo‘wio J¡ag‘O H$‘r hmoVmV. ¶m‘wio ì¶dgm¶mMr {dœmgmh©Vm
dmT>Vo.

3.  Ý¶mæ¶ ì¶dhma (Fair Dealing)

gd© J«mhH$, H$‘©Mmar Am{U ^mJrXma ¶m§À¶mer g‘mZ d Ý¶mæ¶ dV©Z Ho$bo nm{hOo. ôX^md, emofU qH$dm
AÝ¶m¶ Q>mibm nm{hOo. Ý¶mæ¶ ì¶dhmam‘wio gH$mamË‘H$ ì¶mdgm{¶H$ g§~§Y {Z‘m©U hmoVmV. ¶m‘wio
ì¶dgm¶mMr à{V‘m gwYmaVo.

4. gm‘m{OH$ O~m~Xmar (Social Responsibility)

ì¶dgm¶mZo g‘mO Am{U n¶m©daUmÀ¶m {hVmMm {dMma Ho$bm nm{hOo. Z’$m H$‘mdVmZmM gm‘m{OH$
H$ë¶mUmgmR>r ¶moJXmZ XoUo Amdí¶H$ Amho. n¶m©daUnyaH$ YmoaUo ñdrH$mabr nm{hOoV. ¶m‘wio emœV
{dH$mg gmÜ¶ hmoVmo.

5. J«mhH$ g§ajU (Consumer Protection)

J«mhH$m§Zm gwa{jV Am{U XO}Xma CËnmXZo CnbãY H$ê$Z XoUo Amdí¶H$ Amho. {Xem ŷb H$aUmè¶m
Om{hamVr Q>mië¶m nm{hOoV. J«mhH$m§À¶m h¸$m§Mm AmXa Ho$bm nm{hOo. J«mhH$m§Mm {dœmg OnUo ho ì¶dgm¶mMo
H$V©ì¶ Amho.

6. JmonZr¶VoMo g§ajU (Confidentiality)

J«mhH$, H$‘©Mmar Am{U ì¶mdgm{¶H$ ^mJrXmam§Mr JmonZr¶ ‘m{hVr gwa{jV R>odbr nm{hOo. ‘m{hVrMm
J¡admna Q>mibm nm{hOo. JmonZr¶Vm amIë¶mZo {dœmg ÑT> hmoVmo. ho Z¡{VH$ ì¶dgm¶mMo ‘hÎdnyU© VÎd
Amho.

7. H$m¶ÚmMo nmbZ (Compliance with Law)

ì¶dgm¶mZo gd© H$m¶Xo, {Z¶‘ Am{U emgH$s¶ YmoaUm§Mo nmbZ Ho$bo nm{hOo. H$aMwH$do{Jar, «̂ï>mMma
Am{U ~oH$m¶Xoera ì¶dhma Q>mibo nm{hOoV. H$m¶ÚmMo nmbZ Ho$ë¶mZo ì¶dgm¶mMr à{Vð>m {Q>Hy$Z amhVo.
VgoM H$m¶Xoera AS>MUr Q>miVm ¶oVmV.

1.2.8 ì¶dgm¶mVrb Z¡{VH$ OmUrdoMo Q>ßno

ì¶dgm¶mVrb Z¡{VH$ OmUrdoMo Q>ßno (Stages of Ethical Consciousness in Business)

ì¶dgm¶mVrb Z¡{VH$ OmUrd hr H$mbm§VamZo {dH${gV hmoV OmVo. ì¶dgm¶ Ho$di Z’$m H$‘mdÊ¶mÀ¶m
CÔoemnmgyZ g‘mOmàVr O~m~Xma d Z¡{VH$ dV©Z H$aÊ¶mn¶ªVMm àdmg H$aVmo. Z¡{VH$ OmUrdoMo à‘wI Q>ßno
nwT>rbà‘mUo AmhoV:

1. Z’$m-H|${ÐV Q>ßnm (Profit-Oriented Stage)

¶m Q>ßß¶mV ì¶dgm¶mMo ‘w»¶ C{Ôï> OmñVrV OmñV Z’$m {‘idUo ho AgVo. Z¡{VH$Vm, gm‘m{OH$ O~m~Xmar
qH$dm n¶m©daUr¶ n[aUm‘m§H$S>o ’$mago bj {Xbo OmV Zmhr. ì¶dgm¶mMo ¶e Ho$di Am{W©H$ {ZH$fm§da
‘moObo OmVo. hm Z¡{VH$ OmUrdoMm àma§{^H$ Q>ßnm ‘mZbm OmVmo.
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2. H$m¶ÚmMo nmbZ H$aUmam Q>ßnm (Legal Compliance Stage)

¶m Q>ßß¶mV ì¶dgm¶ H$m¶Xo, {Z¶‘ Am{U gaH$mar YmoaUm§Mo nmbZ H$aÊ¶mg gwédmV H$aVmo. H$m¶Xoera
Mm¡H$Q>rV amhÿZ ì¶dgm¶ H$aÊ¶mda ^a {Xbm OmVmo. Z¡{VH$Vonojm H$m¶Xoera O~m~Xmarbm A{YH$ ‘hÎd
{Xbo OmVo. ~oH$m¶Xoera H¥$Vr Q>miÊ¶mMm à¶ËZ Ho$bm OmVmo.

3. Z¡{VH$ à{VgmXmMm Q>ßnm (Ethical Responsiveness Stage)

¶m Q>ßß¶mV ì¶dgm¶ Ho$di H$m¶ÚmMo nmbZ Z H$aVm Z¡{VH$ ‘yë¶m§Mmhr {dMma H$aVmo. J«mhH$, H$‘©Mmar
Am{U BVa {hVYmaH$m§À¶m {hVm§Mo g§ajU Ho$bo OmVo. àm‘m{UH$nUm, Ý¶m¶ Am{U nmaXe©H$Vm ¶m§Zm ‘hÎd
{Xbo OmVo. ì¶dgm¶mVrb {ZU©¶ Z¡{VH$ {ZH$fm§da KoVbo OmD$ bmJVmV.

4. gm‘m{OH$ CÎmaXm{¶ËdmMm Q>ßnm (Social Responsibility Stage)

¶m Q>ßß¶mV ì¶dgm¶ g‘mOmàVr Agboë¶m O~m~Xmè¶m ñdrH$maVmo. gm‘m{OH$ H$ë¶mU, n¶m©daU g§ajU
Am{U g‘wXm¶ {dH$mgmgmR>r {d{dY CnH«$‘ am~dbo OmVmV. ì¶dgm¶ Am{U g‘mO ¶m§À¶mVrb nañna
g§~§Y A{YH$ ÑT> hmoVmV. gm‘m{OH$ ‘yë¶m§Zm ì¶dgm¶ YmoaUm§‘Ü¶o ñWmZ {Xbo OmVo.

5. Z¡{VH$ ZoV¥ËdmMm Q>ßnm (Ethical Leadership Stage)

hm Z¡{VH$ OmUrdoMm gdm}ƒ Q>ßnm ‘mZbm OmVmo. ì¶dgm¶ Z¡{VH$ ‘yë¶o, gm‘m{OH$ O~m~Xmar Am{U
emœV {dH$mg ¶m§Zm H|$ÐñWmZr R>odVmo. ì¶dñWmnZ ñdV… AmXe© Z¡{VH$ dV©ZmMo CXmhaU {Z‘m©U H$aVo.
gd© {ZU©¶ Am{U H¥$Vr Z¡{VH$ VÎdm§da AmYm[aV AgVmV.

1.2.9 ì¶dgm¶ Zr{VemómMo ì¶dgm¶mVrb ‘hÎd

ì¶dgm¶ Zr{Vemó ho ì¶dgm¶mÀ¶m ¶e, à{Vð>m Am{U XrK©H$mbrZ {dH$mgmgmR>r AË¶§V Amdí¶H$
Amho. Z¡{VH$ VÎdm§da AmYm[aV ì¶dgm¶ Ho$di Am{W©H$ bm^M {‘idV Zmhr Va g‘mOmMm {dœmghr
g§nmXZ H$aVmo. ì¶dgm¶ Zr{VemómMo ‘hÎd nwT>rbà‘mUo Amho:

1. à{Vð>m Am{U gØmdZm dmT>Vo (Enhances Reputation and Goodwill)

Z¡{VH$ VÎdm§Mo nmbZ H$aUmè¶m ì¶dgm¶ g§ñWm§Mr g‘mOmV Mm§Jbr à{V‘m {Z‘m©U hmoVo. àm‘m{UH$ Am{U
nmaXe©H$ ì¶dhmam§‘wio J«mhH$m§Mm {dœmg dmT>Vmo. ¶m‘wio g§ñWoMr gØmdZm (Goodwill) Am{U ~mOmamVrb
à{Vð>m ~iH$Q> hmoVo.

2. J«mhH$m§Mm {dœmg Am{U {Zð>m {Z‘m©U hmoVo  (Builds Customer Trust and Loyalty)

Z¡{VH$ ì¶dgm¶ J«mhH$m§Zm XO}Xma CËnmXZo Am{U ¶mo½¶ godm àXmZ H$aVmo. J«mhH$m§Mr ’$gdUyH$ Z H$aVm
Ë¶m§À¶m {hVmMo ajU Ho$bo OmVo. n[aUm‘r J«mhH$ g§ñWoer XrK©H$mi OmoS>bobo amhVmV.

3. H$‘©Mmè¶m§Mo ‘Zmo~b dmT>Vo  (Improves Employee Morale)

Ý¶mæ¶ doVZ, g‘mZ g§Yr Am{U gwa{jV H$m¶©n[aga ¶m‘wio H$‘©Mmè¶m§‘Ü¶o g‘mYmZ {Z‘m©U hmoVo. Z¡{VH$
dmVmdaUmV H$m‘ H$aUmao H$‘©Mmar A{YH$ ào[aV Am{U H$m¶©j‘ AgVmV.
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4. H$m¶Xoera nmbZ gw{Z{üV H$aVo ( Ensures Legal Compliance )

ì¶dgm¶ Zr{Vemóm‘wio H$m¶Xo Am{U {Z¶‘m§Mo nmbZ Ho$bo OmVo. Ë¶m‘wio ’$gdUyH$, ̂ «ï>mMma Am{U AÝ¶
~oH$m¶Xoera H¥$Vr Q>mië¶m OmVmV. H$m¶Xoera H$madmB© d X§S>mMm YmoH$m H$‘r hmoVmo. ì¶dgm¶mMr pñWaVm
{Q>Hy$Z amhVo.

5. XrK©H$mbrZ ¶embm àmoËgmhZ {‘iVo  ( Promotes Long-Term Success )

Z¡{VH$ ì¶dgm¶ XrK©H$mi {Q>H$VmV. AZ¡{VH$ ‘mJm©Zo {‘idbobm Z’$m VmËnwaVm AgVmo. Z¡{VH$Vm ì¶dgm¶mÀ¶m
emœV {dH$mgmg  Cn¶moJr R>aVo.

6. Jw§VdUyH$Xma AmH${f©V hmoVmV  (Attracts Investors)

nmaXe©H$ Am{U O~m~Xma ì¶dgm¶mV Jw§VdUyH$Xmam§Mm {dœmg dmT>Vmo. Z¡{VH$ ì¶dgm¶ g§ñWm§‘Ü¶o Jw§VdUwH$sMm
YmoH$m VwbZoZo H$‘r AgVmo.

7.  {ZU©¶ à{H«$¶oV gwYmaUm hmoVo  ( Improves Decision-Making)

Z¡{VH$ VÎdm§da AmYm[aV {ZU©¶ A{YH$ Ý¶mæ¶ Am{U ¶mo½¶ AgVmV. Z¡{VH$ ‘yë¶o {ZU©¶ à{H«$¶obm ñnï>
{Xem XoVmV. Ë¶m‘wio {hVYmaH$m§À¶m {hVm§Mm ¶mo½¶ {dMma Ho$bm OmVmo. {ZU©¶m§‘wio CØdUmao dmX H$‘r
hmoVmV.

8. gm‘m{OH$ CÎmaXm{¶Ëdmbm MmbZm {‘iVo   (Encourages Social Responsibility)

Z¡{VH$ ì¶dgm¶ g‘mOmÀ¶m H$ë¶mUmgmR>r ¶moJXmZ XoVmo. {ejU, Amamo½¶, n¶m©daU g§ajU Am{U
gm‘m{OH$ {dH$mg ¶m§gma»¶m joÌm§‘Ü¶o gh^mJ KoVmo.

9. «̂ï>mMma Am{U AÝ¶m¶H$maH$ àWm H$‘r hmoÊ¶mg ‘XV hmoVo  (Reduces Corruption and Unfair

Practices )

Z¡{VH$ VÎdm§Mo nmbZ Ho$ë¶m‘wio bmMbwMnV, ’$gdUyH$, H$aMwH$do{Jar Am{U AÝ¶m¶H$maH$ ñnYm© ¶m§Zm
Amim ~gVmo.

10. emœV {dH$mgmbm nmR>~i {‘iVo  (Supports Sustainable Development)

Z¡{VH$ ì¶dgm¶ n¶m©daUmMo g§ajU H$aVmo Am{U Z¡g{J©H$ g§gmYZm§Mm O~m~XmarZo dmna H$aVmo. Ë¶m‘wio
Am{W©H$, gm‘m{OH$ Am{U n¶m©daUr¶ g§VwbZ amIbo OmVo.

1.2.10 àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Yrb Zr{Vemó

àmMrZ ^maVr¶ ì¶mnma hm "Y‘©' (Z¡{VH$ H$V©ì¶) ¶m g§H$ënZoer KÅ>nUo OmoS>bobm hmoVm. Y‘©emóo,
doX, Cn{ZfXo, ñ‘¥VrJ«§W Am{U Arthashastra ¶m§‘Ü¶o ì¶mnmamVrb Z¡{VH$ VÎdm§Mo dU©Z AmT>iVo.

AW©emómVrb ì¶mdgm{¶H$ Zr{V‘Îmm: Business Ethics in Arthashastra:

"AW©emó' ¶m àmMrZ ^maVr¶ J«§Wm‘Ü¶o àemgZ, Am{W©H$ Am{U ì¶mdgm{¶H$ nÕVr g§~§{YV VÎdo
d H$m¶©nÕVr  VgoM àmMrZ ^maVmV àM{bV Agboë¶m ì¶mdgm{¶H$ Zr{V‘ÎmoMr VËdo AmT>iVmV. ¶m‘Ü¶o
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ì¶mdgm{¶H$ ì¶dhmam§‘Ü¶o ‘Y‘©’ qH$dm Z¡{VH$ H$V©ì¶mMo ‘hÎd, ‘emœVVm’ (sustainability) hr g§H$ënZm
AmT>iVmV.

^JdÒrVm Am{U ì¶mdgm{¶H$ Zr{V‘Îmm :  Bhagvad Gita and Business Ethics

^JdÒrVm hm EH$ àmMrZ qhXÿ J«§W Amho Omo Z¡{VH$ dV©Z Am{U AmÜ¶mpË‘H$ VÎdm§~Ôb ‘mJ©Xe©Z
H$aVmo. Oar hm J«§W àm‘w»¶mZo ì¶dgm¶mgmR>r {b{hbobm Zgbm, Var ¶mV Aer AZoH$ VÎdo AmhoV Or
ì¶mdgm{¶H$ Zr{V‘Îmobm bmJy hmoD$ eH$VmV. ^JdÒrVoVrb ì¶mdgm{¶H$ Zr{V‘ÎmoMo EH$ à‘wI VÎd åhUOo
‘H$‘©¶moJ’ hr g§H$ënZm. AmUIr EH$ ‘hÎdmMo VÎd åhUOo ‘Y‘©’ qH$dm Z¡{VH$ H$V©ì¶. hm J«§W Amnë¶m
Y‘m©bm AZwgê$Z dmJÊ¶mda Am{U Z¡{VH$ VÎdm§À¶m {damoYmV OmUmè¶m H¥$Vr Q>miÊ¶mda ^a XoVmo.

am‘m¶U Am{U ‘hm^maVmVrb ì¶mdgm{¶H$ Z¡{VH$Vm : Business Ethics in Ramayana and

Mahabharata

‘hm^maV Am{U am‘m¶U hr àmMrZ ̂ maVmVrb XmoZ AË¶§V ‘hÎdmMr ‘hmH$mì¶o AmhoV. ‘hm^maVmVrb
¶w{Y{ð>amMo nmÌ ì¶dgm¶mVrb Z¡{VH$ dV©UwH$sÀ¶m VÎdm§Mo ‘y{V©‘§V CXmhaU Amho. Vmo Ë¶mMr àm‘m{UH$nUm,
{ZînjVm Am{U H$‘©Mmar d J«mhH$m§{df¶rMr H$V©ì¶^mdZm ¶mgmR>r AmoiIbm OmVmo. ¶w{Y{ð>a ^mJYmaH$m§er
(ñQ>oH$hmoëS>g©) {dœmg {Z‘m©U H$aÊ¶mda Am{U BVam§Mo ZwH$gmZ H$aUmè¶m H$nQ>r nÕVr Q>miÊ¶mdahr ^a XoVmo.
XþgarH$S>o, am‘m¶U ì¶dgm¶mVrb nañna g§~§Ym§À¶m ‘hÎdmda ^a XoVo. am‘mMo nmÌ Ë¶mÀ¶m H$éUogmR>r,
ghmZŵ yVrgmR>r Am{U BVam§~ÔbÀ¶m AmXamgmR>r AmoiIbo OmVo; ¶m JwUm§‘wio Ë¶mbm Ë¶mMo H$‘©Mmar, J«mhH$
Am{U nwadR>mXma ¶m§À¶mer ÑT> g§~§Y {Z‘m©U H$aÊ¶mg ‘XV hmoVo. XmoÝhr ‘hmH$mì¶o ì¶dgm¶mVrb gm‘m{OH$
O~m~XmarÀ¶m ‘hÎdmdahr àH$me Q>mH$VmV. ¶w{Y{ð>a Am{U am‘ XmoKohr Amnë¶m g‘mOmÀ¶m H$ë¶mUmbm
àmYmÝ¶ XoVmV Am{U namonH$mar H$m¶} d Z¡{VH$ ì¶mdgm{¶H$ nÕVtÛmao BVam§Mo {hV gmYÊ¶mgmR>r à¶ËZ H$aVmV.

bmoH$H$Wm na§nam Am{U ì¶mdgm{¶H$ Z¡{VH$Vm :  Folklore Traditions and Business Ethics

^maVmVrb bmoH$H$Wm na§nam§‘Ü¶o-Á¶m‘Ü¶o ~moYH$Wm, X§VH$Wm Am{U Am»¶m{¶H$m§Mm g‘mdoe Amho-
Aem AZoH$ H$Wm AmhoV Á¶m ì¶mnma Am{U ì¶dgm¶mVrb Z¡{VH$ dV©ZmMo ‘hÎd AYmoaopIV H$aVmV. ¶mVrb
AZoH$ H$Wm ‘Y‘©’ Am{U ‘H$‘©’ ¶m VÎdm§da AmYm[aV AmhoV; hr VÎdo Z¡{VH$ ‘yë¶m§Zwgma dmJÊ¶mda Am{U
Amnë¶m H¥$VtMr O~m~Xmar ñdrH$maÊ¶mda ^a XoVmV.

WmoS>Š¶mV àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Yrb Zr{Vemó Imbrb ‘wÜ¶mÝÛmao ñnñQ> H$aVm ¶oB©b.

1. ì¶mnmamVrb gË¶Vm (Truthfulness in Trade)

àmMrZ ^maVr¶ ì¶mnmar ì¶dhmamV gË¶ ~mobÊ¶mg Am{U dñVy§Mr ¶mo½¶ ‘m{hVr XoÊ¶mg ‘hÎd {Xbo OmV
Ago. J«mhH$m§Mr ’$gdUyH$ H$aUo ho AZ¡{VH$ ‘mZbo OmV hmoVo.

2. ¶mo½¶ dOZ d ‘mno  (Fair Weights and Measures)

àmMrZ H$mimV ì¶mnmamV AMyH$ dOZ Am{U ‘mnm§Mm dmna H$aUo ~§YZH$maH$ hmoVo. MwH$sMr dOZ-‘mno
dmnaUmè¶m ì¶mnmè¶m§Zm {ejm Ho$br OmV Ago.
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3. Ý¶mæ¶ qH$‘V {ZYm©aU (Just Pricing)

àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Ü¶o dñVy§À¶m qH$‘Vr dmOdr R>odÊ¶mda ^a {Xbm OmV Ago. H¥${Ì‘ Q>§MmB©
{Z‘m©U H$ê$Z OmñV Z’$m {‘i{dUo AZw{MV ‘mZbo OmB©.

4. J«mhH$ g§ajU ( Consumer Protection)

J«mhH$m§À¶m {hVm§Mo g§ajU H$aUo ho ì¶mnmè¶m§Mo Z¡{VH$ H$V©ì¶ ‘mZbo OmV Ago. {ZH¥$ï> qH$dm XmofnyU© dñVy
{dH$Uo {Z{fÕ hmoVo.

5. àm‘m{UH$nUm Am{U gMmoQ>r (Honesty and Integrity)

ì¶mnmè¶m§Zr ì¶dhmamV àm‘m{UH$ amhmdo Am{U {Xbobo dMZ nmimdo Aer Anojm hmoVr. gMmoQ>r hm
¶eñdr ì¶mnmamMm nm¶m ‘mZbm OmV Ago.

6. gm‘m{OH$ CÎmaXm{¶Ëd (Social Responsibility)

ì¶mnmar g‘mOH$ë¶mUmÀ¶m H$m¶m©V gh^mJr hmoV AgV. Y‘©emim, {d{har, ‘§{Xao Am{U {ejUg§ñWm
¶m§Zm XmZ XoÊ¶mMr na§nam hmoVr.

7. Y‘m©{Y{ð>V AmMaU (Ethical Conduct According to Dharma)

àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Ü¶o ì¶mnma hm Y‘m©À¶m Mm¡H$Q>rV amhÿZ Ho$bm nm{hOo Ago ‘mZbo OmB©.
Am{W©H$ bm^ {‘i{dVmZm Z¡{VH$ ‘yë¶m§Mo C„§KZ hmoD$ Z¶o ¶mda ^a hmoVm.

8. gmR>o~mOr d H$mim~mOma amoIUo (Prevention of Hoarding and Black Marketing)

Amdí¶H$ dñVy§Mr gmR>o~mOr H$ê$Z H¥${Ì‘ ‘hmJmB© {Z‘m©U H$aUo AZ¡{VH$ Am{U X§S>Zr¶ ‘mZbo OmV Ago.

9. H$amam§Mo nmbZ (Respect for Contracts and Agreements)

àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Ü¶o  ì¶mnmar H$ama Am{U AmœmgZo nmiUo ho Z¡{VH$ H$V©ì¶ g‘Obo OmV
Ago. H$ama §̂J hm {dœmgKmV ‘mZbm OmB©.

10. amÁ¶ {Z¶§ÌU d Z¡{VH$ àemgZ (State Regulation and Ethical Governance)

Kautilya ¶m§Zr AW©emó ‘Ü¶o ì¶mnmamMo {Z¶‘Z, qH$‘V {Z¶§ÌU, H$aì¶dñWm Am{U J«mhH$ g§ajU
¶m§da ^a {Xbm Amho. amÁ¶mZo Z¡{VH$ ì¶mnmambm àmoËgmhZ Úmdo Ago Ë¶m§Zr gm§{JVbobo AmT>iVo.

1.3 ñd¶§-AÜ¶¶ZmgmR>r àý - 1

¶mo½¶ n¶m©¶ {ZdSy>Z Imbrb {dYmZo nyU© H$am.

1. Zr{V‘Îmm åhUOo .............

A) Am{W©H$ {dH$mg B) ¶mo½¶-A¶mo½¶ dV©ZmMo VÎd

C) CËnmXZ à{H«$¶m D) {dnUZ V§Ì
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2. Zr{V‘ÎmoMm ‘w»¶ g§~§Y .............er AgVmo.

A) Z’$m B) V§ÌkmZ

C) ‘mZdr dV©Z D) CËnmXZ

3. Imbrbn¡H$s Zr{V‘ÎmoMm àH$ma H$moUVm?

A) d¡¶{º$H$ Zr{V‘Îmm B) CËnmXZ Zr{V‘Îmm

C) {dH«$s Zr{V‘Îmm D) Om{hamV Zr{V‘Îmm

4. ì¶mdgm{¶H$ Zr{V‘Îmm ........... joÌmer g§~§{YV Amho.

A) ì¶dgm¶mVrb AmMaU B) H¥$fr joÌ

C) {dkmZ joÌ D) H«$sS>m joÌ

5. ‘yë¶o åhUOo ...........

A) dñVyMr qH$‘V B) ì¶º$sÀ¶m OrdZmVrb AmXe© VÎdo

C) CËnmXZ IM© D) H$a aMZm

6. g§ñH¥$Vr åhUOo H$m¶ ................

A) g‘mOmMr OrdZe¡br d na§nam B) Am{W©H$ ì¶dñWm

C) Am¡Úmo{JH$ CËnmXZ D) ì¶dgm¶ YmoaU

7. Zr{V‘Îmm, ‘yë¶o Am{U g§ñH¥$Vr ¶m§Mm nañnag§~§Y ........... er g§~§{YV Amho.

A) ‘mZdr dV©Z B) hdm‘mZ

C) CËnmXZ D) V§ÌkmZ

8. Zr{VemómMo à‘wI C{Ôï> ...........Amho.

A) ¶mo½¶ dV©Zmg ‘mJ©Xe©Z H$aUo B) Z’$m dmT>dUo

C) H$a H$‘r H$aUo D) {dH«$s dmT>dUo

9. Zr{VemómMo ‘hÎd ........... ~m~VrV Amho.

A) Z¡{VH$ {ZU©¶ KoUo B) ¶§Ì{Z{‘©Vr

C) CËnmXZ IM© D) H$a AmH$maUr

10. ì¶dgm¶ Zr{V‘Îmm åhUOo ...........

A) ì¶dgm¶mVrb Z¡{VH$ VÎdm§Mm dmna B) CËnmXZ dmT>dUo

C) Z’$m H$‘mdUo D) ~mOmanoR>oMm {dñVma



127

11. AmYw{ZH$ ì¶mdgm{¶H$ n¶m©daUmV Zr{VemómMr Amdí¶H$Vm H$m Amho?

A) {dœmg {Z‘m©U H$aÊ¶mgmR>r B) CËnmXZ H$‘r H$aÊ¶mgmR>r

C) ñnYm© Q>miÊ¶mgmR>r D) H$a dmT>dÊ¶mgmR>r

12. ì¶dgm¶ Zr{VemómMr CËH«$m§Vr ........... H$maUm‘wio Pmbr.

A) gm‘m{OH$ Am{U Am{W©H$ ~Xbm§‘wio B) hdm‘mZ ~Xbm‘wio

C) bmoH$g§»¶m KQ>ë¶m‘wio D) H¥$fr {dH$mgm‘wio

13. ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{VemómMm CÔoe ...........Amho.

A) àm‘m{UH$ ì¶dhma gw{Z{üV H$aUo B) IM© dmT>dUo

C) ñnYm© H$‘r H$aUo D) CËnmXZ Wm§~dUo

14. ì¶dgm¶mVrb Z¡{VH$ OmUrdoMm n{hbm Q>ßnm ........... hm ‘mZbm OmVmo.

A) Z¡{VH$ g‘ñ¶oMr OmUrd hmoUo B) {ZU©¶ A§‘b~OmdUr

C) ‘yë¶m§H$Z D) {Z¶§ÌU

15. Z¡{VH$ OmUrdoÀ¶m à{H«$¶oV {ZU©¶ KoÊ¶mnydu ........... ~m~ ‘hÎdmMr AgVo.

A) n¶m©¶m§Mo Z¡{VH$ ‘yë¶‘mnZ B) Z’$m ‘moOUo

C) {dH«$s dmT>dUo D) CËnmXZ dmT>dUo

16. ì¶dgm¶ Zr{Vemóm‘wio ........... hm  bm^ hmoVmo.

A) J«mhH$m§Mm {dœmg dmT>Vmo B) CËnmXZ H$‘r hmoVo

C) IM© dmT>Vmo D) ñnYm© H$‘r hmoVo

17. ì¶dgm¶ Zr{Vemóm‘wio g§ñWoMr ........... à{V‘m {Z‘m©U hmoVo.

A) Mm§Jbr Am{U {dœmgmh© B) H$‘Hw$dV

C) ApñWa D) A{Z{üV

18. àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Ü¶o ........... ‘yë¶m§Zm ‘hÎd hmoVo.

A) àm‘m{UH$nUm Am{U Ý¶m¶ B) ’$gdUyH$

C) Z’$m H$moUË¶mhr ‘mJm©Zo D) ‘ºo$Xmar

19. àmMrZ ^maVr¶ ì¶mnmamV Y‘© ¶m g§H$ënZoMm AW© H$m¶ hmoVm?

A) Z¡{VH$ Am{U Ý¶mæ¶ AmMaU B) H$a AmH$maUr

C) CËnmXZ à{H«$¶m D) Am¶mV-{Z¶m©V



128

20. ì¶dgm¶ Zr{VemómMm A§{V‘ CÔoe ...........Amho.

A) g‘mO{hV Am{U emœV {dH$mg gmYUo B) Ho$di Z’$m H$‘mdUo

C) ñnY©H$m§Zm hQ>dUo D) CËnmXZ dmT>dUo

ñd¶§-AÜ¶¶ZmgmR>r àý -2

nwT>rb {dYmZo MyH$ H$s ~amo~a Vo {bhm.

1.  Zr{V‘Îmm hr ¶mo½¶ Am{U A¶mo½¶ dV©Zmer g§~§{YV g§H$ënZm Amho.

2. Zr{VemómMm ‘mZdr AmMaUmer H$mhrhr g§~§Y Zmhr.

3. g§ñH¥$VrMm Z¡{VH$Voer H$moUVmhr g§~§Y ZgVmo.

4. ì¶dgm¶mVrb Z¡{VH$ OmUrd {ZU©¶ à{H«$¶obm à^m{dV H$aVo.

5. Y‘© hr g§H$ënZm àmMrZ ^maVr¶ ì¶mnmamVrb Z¡{VH$Voer g§~§{YV hmoVr.

6. Zr{V‘Îmm hr gmd©{ÌH$ ñdê$nmMr g§H$ënZm Amho.

7. Z¡{VH$Vm Am{U ‘yë¶o ¶m nyU©nUo Ag§~§{YV g§H$ënZm AmhoV.

8. emœV {dH$mgmgmR>r ì¶dgm¶ Zr{Vemó Amdí¶H$ Amho.

1.4 nm[a^m{fH$ eãX, eãXmW©

Zr{V‘Îmm : ¶mo½¶-A¶mo½¶ dV©ZmMo VÎd

Zr{Vemó : ‘mZdr AmMaUmVrb Z¡{VH$ ‘yë¶m§Mm Aä¶mg H$aUmao emó

Z¡{VH$Vm : Mm§Jë¶m dV©ZmMo {Z¶‘ d VÎdo

‘yë¶o : ì¶º$sÀ¶m OrdZmbm {Xem XoUmao AmXe© d {dœmg

g§ñH¥$Vr : g‘mOmMr OrdZnÕVr, na§nam d ê$T>r

ì¶dgm¶ : Z’$m {‘i{dÊ¶mÀ¶m CÔoemZo Ho$bobr Am{W©H$ {H«$¶m

ì¶dgm¶ Zr{V‘Îmm :  ì¶dgm¶mV Z¡{VH$ VÎdm§Mm Adb§~ H$aÊ¶mMr à{H«$¶m

CËH«$m§Vr : H$mbmZwê$n hmoUmam {dH$mg qH$dm ~Xb

Y‘© : H$V©ì¶, Z¡{VH$Vm d Ý¶m¶ ¶m§Mo nmbZ
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1.5 . ñd¶§-AÜ¶¶Z àým§Mr CÎmao

ñd¶§-AÜ¶¶ZmgmR>r àý - 1

1. b), 2. c) , 3. a), 4. a), 5. B),

6. a), 7. a) , 8. a), 9. a), 10. a),

11. a), 12. a), 13. a), 14. a), 15. a),

16. a), 17. a), 18. a), 19. a), 20. a)

ñd¶§-AÜ¶¶ZmgmR>r àý - 2

1. ~amo~a 2. MyH$ 3. MyH$ 4. ~amo~a

5. ~amo~a 6. ~amo~a 7. MyH$ 8. ~amo~a

1.6 gmam§e

ì¶dgm¶ Zr{Vemó hm AmYw{ZH$ ì¶mdgm{¶b EH$ ‘hÎdnyU© {df¶ Amho. Zâ¶m~amo~aM gm‘m{OH$
O~m~Xmar, àm‘m{UH$nUm, nmaXe©H$Vm Am{U Z¡{VH$ ‘yë¶m§Mo nmbZ H$aUo hr ì¶dgm¶mMr JaO ~Zbr Amho.
Zr{V‘Îmm ì¶º$sÀ¶m dV©Zmbm {Xem XoVo, Va ì¶dgm¶ Zr{Vemó ì¶mdgm{¶H$ {ZU©¶ Am{U ì¶dhma ¶mo½¶ nÕVrZo
nma nmS>Ê¶mgmR>r ‘mJ©Xe©Z H$aVo. {d{dY {dMmad§Vm§Zr Zr{V‘ÎmoMr ì¶m»¶m ‘mZdr AmMaUmMo ‘yë¶m§H$Z H$aUmao
VÎdkmZ åhUyZ Ho$br Amho. Zr{V‘ÎmoMo d¡¶{º$H$, gm‘m{OH$, ì¶mdgm{¶H$ Am{U gmd©{ÌH$ Ago {d{dY àH$ma
AmT>iVmV. ì¶º$s, g§ñWm Am{U g‘mO ¶m§À¶m dV©ZmMo ‘yë¶‘mnZ Zr{V‘ÎmoÀ¶m AmYmao Ho$bo OmVo.

Zr{V‘Îmm, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m nañnam§er g§~§{YV g§H$ënZm AmhoV. ‘yë¶o ì¶º$sÀ¶m
lÕm Am{U AmXe© Xe©{dVmV, Z¡{VH$Vm ¶mo½¶-A¶mo½¶ dV©ZmMo {ZH$f R>adVo, Va g§ñH¥$Vr g‘mOmÀ¶m OrdZnÕVrMo
à{Vq~~ AgVo. Zr{V‘Îmm ¶m gd© KQ>H$m§Zm EH$Ì ~m§YyZ ì¶º$sÀ¶m Am{U g§ñWoÀ¶m dV©Zmbm {Xem XoVo. Oar ¶m
g§H$ënZm nañnag§~§{YV Agë¶m Var Ë¶m§Mo ñdê$n, ì¶már Am{U CÔoe doJdoJio AmhoV.

Zr{VemómMr à‘wI C{Ôï>o åhUOo ì¶º$sbm ¶mo½¶ {ZU©¶ KoÊ¶mg gj‘ H$aUo, gm‘m{OH$ H$ë¶mUmbm
àmoËgmhZ XoUo, ‘mZdr ‘yë¶m§Mo g§ajU H$aUo Am{U AmXe© dV©ZmMo ‘mJ©Xe©Z H$aUo. Zr{Vemóm‘wio ì¶º$s Am{U
g§ñWm§‘Ü¶o {dœmg, {eñV, O~m~Xmar Am{U gm‘m{OH$ g‘Ýd¶ {Z‘m©U hmoVmo. Ë¶m‘wio Zr{VemómMo d¡¶{º$H$,
gm‘m{OH$ Am{U ì¶mdgm{¶H$ OrdZmV {deof ‘hÎd Amho.

ì¶dgm¶ Zr{V‘Îmm åhUOo ì¶dgm¶mVrb {ZU©¶, YmoaUo Am{U ì¶dhma H$aVmZm Z¡{VH$ VÎdm§Mo nmbZ
H$aUo hmo¶. ì¶dgm¶ Zr{V‘Îmo‘Ü¶o àm‘m{UH$nUm, Ý¶m¶, nmaXe©H$Vm, CÎmaXm{¶Ëd Am{U J«mhH${hV ¶m§Zm ‘hÎd
{Xbo OmVo. AmYw{ZH$ ì¶mdgm{¶H$ n¶m©daUmV dmT>Vr ñnYm©, OmJ{VH$sH$aU, V§ÌkmZmMm dmna Am{U J«mhH$m§À¶m
dmT>Ë¶m Anojm ¶m§‘wio ì¶dgm¶ Zr{VemómMr Amdí¶H$Vm A{YH$ dmT>br Amho.

ì¶dgm¶ Zr{VemómMr CËH«$m§Vr àmMrZ H$mimnmgyZ AmOn¶ªV {d{dY Q>ßß¶m§V Pmbr Amho. gwédmVrÀ¶m
H$mimV Z¡{VH$ ‘yë¶o Y‘© Am{U gm‘m{OH$ na§nam§er OmoS>bobr hmoVr. Am¡Úmo{JH$ H«$m§VrZ§Va ì¶dgm¶mMm {dñVma
Pmbm Am{U H$m‘Jma, J«mhH$ d g‘mO ¶m§À¶m h¸$m§Mo g§ajU H$aÊ¶mgmR>r Z¡{VH$VoMo ‘hÎd dmT>bo. AmYw{ZH$
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H$mimV H$m°nm}aoQ> JìhZ©Ýg, gm‘m{OH$ CÎmaXm{¶Ëd Am{U emœV {dH$mg ¶m g§H$ënZm§‘wio ì¶dgm¶ Zr{Vemó
A{YH$ ì¶mnH$ ~Zbo Amho.

ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{VemómMm g§~§Y J«mhH$, H$‘©Mmar, Jw§VdUyH$Xma, nwadR>mXma, gaH$ma
Am{U g‘mO ¶m§À¶mer Agboë¶m ì¶dhmam§er Amho. Ý¶mæ¶ qH$‘V, JwUdÎmmnyU© CËnmXZo, àm‘m{UH$ Om{hamV,
H$‘©Mmè¶m§er ¶mo½¶ dmJUyH$ Am{U H$m¶ÚmMo nmbZ hr Z¡{VH$ ì¶mdgm{¶H$ dV©ZmMr à‘wI CXmhaUo AmhoV.

ì¶dgm¶mVrb Z¡{VH$ OmUrdoMo Q>ßno ho Z¡{VH$VoÀ¶m {dH$mgmMr à{H«$¶m Xe©{dVmV. gwédmVrbm ì¶º$s
{ejm Q>miÊ¶mgmR>r {Z¶‘m§Mo nmbZ H$aVo. nwT>o gm‘m{OH$ ‘mÝ¶Vm Am{U g§ñWmË‘H$ Anojm§Zwgma dV©Z H$aVo.
A§{V‘ Q>ßß¶mV ì¶º$s qH$dm g§ñWm Z¡{VH$ ‘yë¶m§Zm gdm}ƒ ñWmZ XoD$Z ñd¶§ñ’y$VuZo ¶mo½¶ {ZU©¶ KoVo. ¶m
à{H«$¶o‘wio ì¶dgm¶mV Z¡{VH$ g§ñH¥$Vr {dH${gV hmoVo.

àmMrZ ̂ maVr¶ ì¶mnmar nÕVt‘Ü¶ohr Zr{Vemómbm ‘hÎdmMo ñWmZ hmoVo. gË¶, àm‘m{UH$nUm, Ý¶mæ¶
ì¶mnma, J«mhH$ g§ajU Am{U gm‘m{OH$ H$ë¶mU ¶m VÎdm§da ì¶mnma AmYm[aV hmoVm. H$m¡{Q>ë¶mMo AW©emó,
Y‘©emóo Am{U ^maVr¶ ì¶mnmar na§nam ¶m§‘Ü¶o Z¡{VH$ ì¶mnmamMr VÎdo ñnï>nUo AmT>iVmV. Ë¶m‘wio ^maVr¶
ì¶mnma g§ñH¥$VrV Z¡{VH$ ‘yë¶m§Mr na§nam àmMrZ H$mimnmgyZ ApñVËdmV Amho.

1.7  gamdmgmR>r ñdmÜ¶m¶

bKwÎmar àý (Short Answer Questions)

1. Zr{V‘Îmm åhUOo H$m¶? Zr{V‘ÎmoMo àH$ma H$moUVo?

2. Zr{V‘Îmm Am{U ‘yë¶o ¶m§Vrb ’$aH$ gm§Jm.

3. Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m§Vrb g§~§Y ñnï> H$am.

4. Zr{VemómMr C{Ôï>o {bhm.

5. Zr{VemómMo ‘hÎd ñnï> H$am.

6. ì¶dgm¶ Zr{V‘Îmm g§H$ënZm ñnñQ> H$am .

7. ì¶dgm¶ Zr{V‘ÎmoMo ñdê$n ñnï> H$am.

8. AmYw{ZH$ ì¶mdgm{¶H$ n¶m©daUmV Zr{VemómMr Amdí¶H$Vm H$m Amho?

9. ì¶dgm¶ Zr{VemómMr CËH«$m§Vr ñnï> H$am.

10. ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{Vemó åhUOo H$m¶?

11. ì¶dgm¶mVrb Z¡{VH$ OmUrdoMo Q>ßno H$moUVo?

12. àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Yrb Z¡{VH$ VÎdo H$moUVr?



131

XrKm}Îmar àý (Broad Answer Questions)

1. Zr{V‘ÎmoMm AW©, ì¶m»¶m Am{U ñdê$n g{dñVa ñnï> H$am.

2. Zr{V‘ÎmoMo àH$ma ñnï> H$ê$Z Ë¶m§Mo ‘hÎd gm§Jm.

3. Zr{V‘Îmm, ‘yë¶o, Z¡{VH$Vm Am{U g§ñH¥$Vr ¶m§Vrb nañnag§~§Y d ’$aH$ ñnï> H$am.

4. ì¶dgm¶ Zr{V‘ÎmoMm AW©, ì¶m»¶m, ñdê$n Am{U AmYw{ZH$ ì¶mdgm{¶H$ n¶m©daUm‘Yrb Amdí¶H$Vm
ñnï> H$am.

5. ì¶dgm¶ Zr{VemómMr CËH«$m§Vr g{dñVa ñnï> H$am.

6. ì¶mdgm{¶H$ ì¶dhmam§‘Yrb Zr{VemómMo ‘hÎd ñnï> H$am.

7. ì¶dgm¶mVrb Z¡{VH$ OmUrdoMo Q>ßno CXmhaUm§gh ñnï> H$am.

8. àmMrZ ^maVr¶ ì¶mnmar nÕVt‘Yrb Zr{VemómMo ñdê$n ñnï> H$am.

1.8 A{YH$ dmMZmgmR>r nwñVHo$

1. Murthy, C. S. V. (2016). Business ethics. Himalaya Publishing House.

2. Khanka, S. S. (2022). Business ethics and corporate governance: Principles and

practice (2nd ed.). S. Chand Publishing.

3. Rao, P. Subba - Business Ethics and Corporate Governance, Himalaya Publishing

House.
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àH$aU -2

Z¡{VH$ {gÕm§V Am{U {ZU©¶ à{H«$¶m àmê$no
(Ethical Theories and Decision-Making Models)

0. C{Ôï>o

1. àñVmdZm

2. {df¶ {ddoMZ

2.1 Z¡{VH$ {ZU©¶à{H«$¶m

2.2 ì¶mdgm{¶H$ ì¶dhmamVrb Zr{Vemó

2.3 Zr{VemómMo {gÕm§V

2.3.1  ‘oQ>m-Zr{Vemó

2.3.2  ‘mZH$ Zr{Vemó

2.4 ‘mZH$ Zr{VemómMo à‘wI Ñ{ï>H$moZ

2.4.1  Cn¶wº$VmdmX

2.4.2  A{YH$ma {gÕm§V

2.4.3  Ý¶m¶ {gÕm§V

2.4.4  gÒþU Zr{Vemó

2.4.5 H$V©ì¶dmXr Ñ{ï>H$moZ

2.4.6 n[aUm‘dmXr Ñ{ï>H$moZ

2.5 ì¶dgm¶mVrb Z¡{VH$ noMàg§J

2.6 d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§Mr ŷ{‘H$m

3. gmam§e
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5. ñdV:Mr àJVr VnmgmMr CÎmao

6. ñdmÜ¶m¶

7. g§X ©̂ J«§W

..................................................................................................................
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0. C{Ôï>o (Objectives)

¶m KQ>H$mÀ¶m AÜ¶¶ZmZ§Va {dÚmWu nwT>rb ~m~r g‘OÊ¶mg gj‘ hmoVrb:

r Z¡{VH$ {ZU©¶à{H«$¶oMr g§H$ënZm d ñdê$n

r {d{dY Z¡{VH$ {gÕm§Vm§Mo ñdê$n d VÎdo.

r H$V©ì¶dmXr d n[aUm‘dmXr Ñ{ï>H$moZmVrb ’$aH$

r ì¶dgm¶mVrb Z¡{VH$ noMàg§Jm§Mo {dûcofU H$aUo

1. àñVmdZm (Introduction)

AmYw{ZH$ OmJ{VH$sH$aU Am{U Vrd« ì¶mdgm{¶H$ ñnY}À¶m ¶wJmV ì¶dgm¶ Ho$di Z’$m H$‘mdÊ¶mMo
gmYZ am{hbobm Zmhr, Va Vmo g‘mOmMm EH$ A{d^mÁ¶ KQ>H$ ~Zbm Amho. OmJ{VH$sH$aUm‘wio ~mOmanoR>m
Iwbr Pmë¶m, {dXoer H§$nÝ¶m§Mr ñnYm© dmT>br Am{U ñWm{ZH$ ì¶dgm¶m§Zmhr OmJ{VH$ ñVamda {Q>Hy$Z amhmdo
bmJbo. Aem n[apñWVrV ’$º$ Am{W©H$ Z’$m {‘idUo nwaogo R>aV Zmhr, H$maU ì¶dgm¶ AmVm amoOJma
{Z‘m©U H$aUo, dñVy-godm nwadUo, H$a AmH$mê$Z gaH$mabm ‘XV H$aUo Am{U n¶m©daU VgoM gm‘m{OH$
{dH$mgmda n[aUm‘ H$aUo ¶mgma»¶m AZoH$ O~m~Xmè¶m nma nmS>V AgVmo. Ë¶m‘wio H$moUË¶mhr ì¶dgm¶mMo
¶e ho Ho$di Ë¶mÀ¶m Vmio~§XmVrb Zâ¶mdê$Z ‘moObo OmV Zmhr, Va Ë¶mÀ¶m gm‘m{OH$ CÎmaXm{¶Ëdmda
Am{U Z¡{VH$ ‘yë¶m§dê$Zhr ‘moObo OmVo. AmOÀ¶m ¶wJmV H§$nZr {H$Vr Z’$m H$‘mdVo EdT>oM ‘hÎdmMo ZgyZ,
Vr g‘mOmbm {H$Vr ’$m¶Xm H$aVo, n¶m©daUmMr H$miOr KoVo H$m, H$‘©Mmè¶m§Zm ¶mo½¶ dmJUyH$ XoVo H$m Am{U
J«mhH$m§er àm‘m{UH$ Amho H$m, hohr ¶emMo ‘hÎdmMo {ZH$f ~Zbo AmhoV. àm‘m{UH$nUm, nmaXe©H$Vm,
{ZînjVm Am{U {dœmgmh©Vm ¶m§gma»¶m Z¡{VH$ ‘yë¶m§{edm¶ XrK©H$mbrZ ¶e eŠ¶ Zgë¶mZo ¶mM ŷ{‘Ho$VyZ
“ì¶mdgm{¶H$ Zr{Vemó’ hr g§H$ënZm CX¶mg Ambr Amho. ì¶mdgm{¶H$ Zr{Vemó åhUOo ì¶dgm¶mVrb
{ZU©¶, YmoaUo Am{U dV©Z ¶m§Zm Z¡{VH$ VÎdm§Zwgma ‘mJ©Xe©Z H$aUmao emó AgyZ, Vo AmOÀ¶m ñnYm©Ë‘H$
Am{U OmJ{VH$ ì¶mdgm{¶H$ OJmV ¶eñdr d gÝ‘mZZr¶ ì¶dgm¶ H$aÊ¶mgmR>r AË¶§V Amdí¶H$ R>abo
Amho.

Zr{Vemó åhUOo ‘mZdr dV©ZmVrb ‘¶mo½¶ H$m¶ Am{U A¶mo½¶ H$m¶’ ho R>adUmar ‘mJ©Xe©H$ VÎdo
hmoV. Ooìhm hr VÎdo ì¶mdgm{¶H$ ì¶dhmam§Zm, {ZU©¶m§Zm Am{U YmoaUm§Zm bmJy Ho$br OmVmV, Voìhm Ë¶mg
ì¶mdgm{¶H$ Zr{Vemó åhQ>bo OmVo. J«mhH$, H$‘©Mmar, ^mJYmaH$, nwadR>mXma Am{U g§nyU© g‘mO ¶m§À¶mer
ì¶dhma H$aVmZm àm‘m{UH$nUm, nmaXe©H$Vm, {ZînjVm Am{U {dœmgmh©Vm OnUo hm ¶mMm ‘w»¶ CÔoe Amho.

ì¶dgm¶mÀ¶m X¡Z§{XZ H$m‘H$mOm‘Ü¶o AZoH$ doim Aem n[apñWVr {Z‘m©U hmoVmV H$s, Á¶m‘Ü¶o
¶mo½¶ {ZU©¶ KoUo gmono ZgVo. CXmhaUmW©, A{YH$ Z’$m {‘i{dÊ¶mgmR>r CËnmXZmMr JwUdÎmm H$‘r H$amdr
H$m? J«mhH$mbm CËnmXZmVrb gd© ‘m{hVr Úmdr H$m? H§$nZrÀ¶m {hVmgmR>r H$‘©Mmè¶m§À¶m H$mhr A{YH$mam§da
‘¶m©Xm AmUUo ¶mo½¶ Amho H$m? n¶m©daUmMo g§ajU Am{U ì¶dgm¶mMm IM© ¶m‘Ü¶o g§VwbZ H$go gmYmdo?
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Aem n[apñWVrV ì¶dñWmnH$ qH$dm ì¶mdgm{¶H$mg‘moa Z¡{VH$ noMàg§J {Z‘m©U hmoVmo. Aem doir Ho$di
H$m¶Xoera VaVwXtMm {dMma nwaogm ZgVmo; Va Z¡{VH$ ‘yë¶o, VÎdo Am{U n[aUm‘ ¶m§Mm {dMma H$ê$Z {ZU©¶
KoUo Amdí¶H$ AgVo.

Z¡{VH$ {ZU©¶à{H«$¶m åhUOo EImÚm n[apñWVr‘Ü¶o CnbãY n¶m©¶m§Mo Z¡{VH$ ‘yë¶m§À¶m AmYmao
narjU H$ê$Z ¶mo½¶ H¥$VrMr {ZdS> H$aÊ¶mMr à{H«$¶m hmo¶. ¶m à{H«$¶o‘Ü¶o g‘ñ¶oMo ñdê$n AmoiIUo,
g§~§{YV ì¶º$s d {hVYmaH$m§Mm {dMma H$aUo, CnbãY n¶m©¶m§Mo ‘yë¶m§H$Z H$aUo Am{U ¶mo½¶ {ZU©¶ KoUo
¶m§Mm g‘mdoe hmoVmo. ¶mo½¶ Z¡{VH$ {ZU©¶m‘wio g§ñWodarb {dœmg dmT>Vmo, {VMr à{Vð>m {Q>Hy$Z amhVo Am{U
XrK©H$mbrZ ì¶dgm¶{dH$mgmbm MmbZm {‘iVo. Z¡{VH$ {ZU©¶ KoVmZm Z¡{VH$ {gÕm§V ‘hÎdmMr ‘mJ©Xe©H$
ŷ{‘H$m ~OmdVmV. ‘oQ>m-Zr{Vemó Am{U ‘mZH$ Zr{Vemó ¶m§gma»¶m g§H$ënZm§‘YyZ Z¡{VH$VoMo ñdê$n

Am{U Z¡{VH$ dV©ZmMo {ZH$f g‘OyZ KoVm ¶oVmV. Cn¶wº$VmdmX OmñVrV OmñV bmoH$m§À¶m OmñVrV OmñV
H$ë¶mUmda ^a XoVmo. A{YH$ma {gÕm§V ì¶º$sÀ¶m ‘yb ŷV A{YH$mam§Mo g§ajU H$aÊ¶mda ^a XoVmo. Ý¶m¶
{gÕm§V g‘mZVm, {ZînjVm Am{U Ý¶mæ¶ dV©Z ¶m§Zm ‘hÎd XoVmo, Va gÒþU Zr{Vemó  ì¶º$sÀ¶m Mm[aÍ¶mbm
Am{U Z¡{VH$ gÒþUm§Zm ‘hÎd XoVo. Z¡{VH$ {ZU©¶ g‘OyZ KoÊ¶mgmR>r H$V©ì¶dmXr Am{U n[aUm‘dmXr
Ñ{ï>H$moZm§Mmhr Aä¶mg Amdí¶H$ Amho. ì¶dgm¶mVrb Z¡{VH$ dV©Zmda Ho$di ~mø {Z¶‘m§Mm à^md ZgVmo,
Va d¡¶{º$H$ ‘yë¶o Am{U g§ñWmË‘H$ ‘yë¶o ¶m§Mmhr ‘moR>m à^md AgVmo.

àñVwV àH$aUm‘Ü¶o AmnU ì¶mdgm{¶H$ Zr{VemómMr ‘yb ŷV g§H$ënZm Am{U Ë¶mMo ì¶mdgm{¶H$
OJVmVrb ‘hÎd g{dñVa g‘OyZ KoUma AmhmoV. VgoM Z¡{VH$ {ZU©¶ KoÊ¶mMr à{H«$¶m, Zr{VemómMo
VmpËdH$ àH$ma ¶m§Mm gImob Aä¶mg H$aUma AmhmoV. ¶m{edm¶, X¡Z§{XZ H$m‘H$mOmV CØdUmao Z¡{VH$
noMàg§J H$go hmVmimdoV Am{U H$‘©Mmè¶m§Mo d¡¶{º$H$ g§ñH$ma d g§ñWoMr ‘yë¶o hr Z¡{VH$ dV©Zmbm H$er
{Xem XoVmV, ¶mda hm KQ>H$ àH$me Q>mH$Vmo. dm{UÁ¶ emIoÀ¶m {dÚmÏ¶mªgmR>r CÚmMo ^mdr ì¶dñWmnH$,
CÚmoOH$ Am{U ì¶mdgm{¶H$ åhUyZ H$m‘ H$aVmZm Z¡{VH$ ‘yë¶m§Mo ^mZ AgUo AË¶§V Amdí¶H$ Amho, Am{U
hm KQ>H$ Ë¶m {dMmam§Mr ^¸$‘ nm¶m^aUr H$aVmo.

2. {df¶ {ddoMZ

2.1 Z¡{VH$ {ZU©¶à{H«$¶m (Ethical Decision-Making Process)

2.1.1 AW© d ì¶m»¶m

ì¶dgm¶m‘Ü¶o XaamoO {d{dY àH$maMo {ZU©¶ KoVbo OmVmV. CËnmXZ, {dH«$s, qH$‘V, H$‘©Mmar,
J«mhH$, Jw§VdUyH$, Om{hamV, {dÎmr¶ ì¶dhma Am{U gm‘m{OH$ O~m~Xmar ¶m§g§~§Yr {ZU©¶ KoVmZm AZoH$
doim Am{W©H$ {hV Am{U Z¡{VH$ ‘yë¶o ¶m§À¶m‘Ü¶o g§Kf© {Z‘m©U hmoVmo. Aem n[apñWVrV Ho$di H$m¶
’$m¶Xoera Amho? hm àý ‘hÎdmMm ZgyZ H$m¶ ¶mo½¶ Amho?, ¶m {ZU©¶mMm n[aUm‘ H$moUmda hmoB©b? Am{U
hm {ZU©¶ Ý¶mæ¶ d O~m~Xma Amho H$m? ho àýhr {dMmamV ¿¶mdo bmJVmV. AmYw{ZH$ ì¶mdgm{¶H$ OJVmV
{ZU©¶ KoVmZm Ho$di Vm§{ÌH$ qH$dm Am{W©H$ KQ>H$m§Mm {dMma nwaogm R>aV Zmhr. ì¶dgm¶mÀ¶m àË¶oH$
{ZU©¶mMm n[aUm‘ J«mhH$, H$‘©Mmar, nwadR>mXma, ñWm{ZH$ g‘mO Am{U n¶m©daUmda hmoV AgVmo.
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Z¡{VH$ {ZU©¶ à{H«$¶m åhUOo H$m¶?

Z¡{VH$ {ZU©¶ à{H«$¶m åhUOo Ho$di H$m¶Xoera ~§YZm§Mo nmbZ H$aUo Zìho, Va Á¶m doir H$m¶ÚmMr
ñnï> Mm¡H$Q> CnbãY ZgVo qH$dm XmoZ ‘yë¶m§‘Ü¶o g§Kf© C^m amhVmo, Ë¶m doir ‘gË¶, gMmoQ>r, {ZînjVm,
CÎmaXm{¶Ëd Am{U gd©g‘mdoeH$ H$ë¶mU’ ¶m VÎdm§À¶m AmYmao {ddoH$s d Ý¶mæ¶ n¶m©¶mMr {ZdS> H$aÊ¶mMr
nÕVera aMZm hmo¶.

2.1.2 Ooåg aoñQ> ¶m§Mo Mma-KQ>H$ àmê$n (James Rest’s Four-Component Model)

ì¶dgm¶mVrb Z¡{VH$ {ZU©¶à{H«$¶oMm Aä¶mg H$aVmZm Ooåg aoñQ> ¶m§Mo Mma-KQ>H$ àmê$n {deof
‘hÎdmMo Amho. Ooåg aoñQ> (1986) ¶m§À¶m ‘Vo Z¡{VH$ dV©Z KS>Ê¶mgmR>r ì¶º$s‘Ü¶o Mma ‘mZ{gH$ KQ>H$m§Mr
Amdí¶H$Vm AgVo-Z¡{VH$ g§doXZerbVm, Z¡{VH$ {ZU©¶, Z¡{VH$ àoaUm Am{U Z¡{VH$ H¥$VrMr j‘Vm.

Ooåg aoñQ> ¶m§Zr Z¡{VH$ dV©Z g‘OyZ KoÊ¶mgmR>r Mma KQ>H$m§Mo àmê$n ‘m§S>bo. ho Mma KQ>H$
nwT>rbà‘mUo AmhoV:

1. Z¡{VH$ g§doXZerbVm (Moral Sensitivity)

Z¡{VH$ g§doXZerbVm åhUOo EImÚm n[apñWVrV Z¡{VH$ g‘ñ¶m qH$dm Z¡{VH$ àý Amho ho
AmoiIÊ¶mMr ì¶º$sMr j‘Vm hmo¶. ì¶dgm¶mVrb àË¶oH$ g‘ñ¶m Z¡{VH$ g‘ñ¶m AgobM Ago Zmhr.
CXmhaUmW©, CËnmXZmMm IM© dmT>Uo hr Am{W©H$ g‘ñ¶m Amho. na§Vw IM© H$‘r H$aÊ¶mgmR>r CËnmXZmMr
JwUdÎmm OmUrdnyd©H$ H$‘r H$aUo Am{U J«mhH$m§Zm Ë¶mMr ‘m{hVr Z XoUo hm Z¡{VH$ àý {Z‘m©U H$aVmo.

Z¡{VH$ g§doXZerb ì¶º$s ñdV…bm nwT>rb àý {dMmaVo: ¶m {ZU©¶m‘wio H$moUmda n[aUm‘ hmoB©b?,
H$moUmMo A{YH$ma à^m{dV hmoD$ eH$VmV?, H$moUmMo ZwH$gmZ hmoD$ eH$Vo?, ¶m n[apñWVrV AÝ¶m¶ qH$dm
’$gdUyH$ Amho H$m?, CXmhaU: EImÚm H§$nZrÀ¶m CËnmXZm‘Ü¶o Xmof Agë¶mMo ì¶dñWmnH$mbm g‘Obo.
H§$nZrbm Am{W©H$ ZwH$gmZ hmoÊ¶mÀ¶m ^rVrZo hr ‘m{hVr J«mhH$m§nmgyZ bn{dÊ¶mMm {dMma Ho$bm OmV Amho.
¶m n[apñWVr‘Ü¶o J«mhH$m§À¶m gwa{jVVoMm àý Amho ho AmoiIUo åhUOo Z¡{VH$ g§doXZerbVm.

2. Z¡{VH$ {ZU©¶ / Z¡{VH$ {ddoH$ (Moral Judgment)

Z¡{VH$ g‘ñ¶m AmoiIë¶mZ§Va H$moUVr H¥$Vr Z¡{VH$Ñï²>¶m ¶mo½¶ Amho ho R>a{dUo åhUOo Z¡{VH$
{ZU©¶ hmo¶. ¶m Q>ßß¶mda ì¶º$s {d{dY Z¡{VH$ VÎdm§Mm dmna H$ê$Z CnbãY n¶m©¶m§Mo narjU H$aVo.
CXmhaUmW©: hm {ZU©¶ Ý¶mæ¶ Amho H$m?, gd© ì¶º$s¨er g‘mZ dmJUyH$ {Xbr OmV Amho H$m?, g§~§{YV
ì¶º$s¨À¶m A{YH$mam§Mm AmXa Ho$bm OmV Amho H$m?, ¶m {ZU©¶m‘wio OmñVrV OmñV bmoH$m§Mo H$ë¶mU hmoB©b
H$m?, hm {ZU©¶ àm‘m{UH$nUmÀ¶m VÎdmer gwg§JV Amho H$m? ¶m {R>H$mUr Cn¶wº$VmdmX, A{YH$ma {gÕm§V,
Ý¶m¶ {gÕm§V, H$V©ì¶dmXr Ñ{ï>H$moZ Am{U gÒþU Zr{Vemó ¶m§gma»¶m Z¡{VH$ {gÕm§Vm§Mm Cn¶moJ hmoD$
eH$Vmo.

3. Z¡{VH$ àoaUm (Moral Motivation)

¶mo½¶ H¥$Vr H$moUVr ho g‘Oë¶mZ§Va Vr H¥$Vr H$aÊ¶mg àmYmÝ¶ XoÊ¶mMr ‘mZ{gH$ V¶mar åhUOo
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Z¡{VH$ àoaUm hmo¶. AZoH$ doim ì¶º$sbm ¶mo½¶ H$m¶ Amho ho ‘mhrV AgVo; na§Vw d¡¶{º$H$ ’$m¶Xm, ZmoH$arMr
^rVr, ì¶dñWmnZmMm X~md qH$dm Am{W©H$ ZwH$gmZ ¶m‘wio Vr ¶mo½¶ H¥$Vr H$aÊ¶mg Q>mimQ>mi H$ê$ eH$Vo.
CXmhaUmW©, H$‘©Mmè¶mbm H§$nZrH$Sy>Z J«mhH$m§Mr {Xem ŷb Ho$br OmV Agë¶mMo ‘mhrV Amho. Ë¶mbm gË¶
gm§JUo ¶mo½¶ Amho ho ‘mhrV AgyZhr ZmoH$ar OmÊ¶mÀ¶m ^rVrZo Vmo Jßn ~gVmo. ¶oWo Z¡{VH$ kmZ Amho; na§Vw
Z¡{VH$ àoaUm qH$dm Z¡{VH$ ‘yë¶m§Zm nwaogo àmYmÝ¶ {Xbo Jobobo Zmhr.

4. Z¡{VH$ Mm[aÍ¶ / Z¡{VH$ H¥$Vr (Moral Character)

¶mo½¶ {ZU©¶ KoVë¶mZ§Va àË¶jmV Vmo {ZU©¶ A‘bmV AmUÊ¶mgmR>r Amdí¶H$ Agbobo Y¡¶©,
AmË‘{Z¶§ÌU, {MH$mQ>r Am{U O~m~XmarMr ^mdZm åhUOo Z¡{VH$ Mm[aÍ¶ hmo¶. EImÚm ì¶º$sbm ¶mo½¶
{ZU©¶ ‘mhrV AgUo nwaogo Zmhr. Ë¶m {ZU©¶mMr àË¶j A§‘b~OmdUr H$aÊ¶mMr j‘Vm {VÀ¶mV AgUo
Amdí¶H$ Amho. CXmhaUmW©, ì¶dñWmnH$mbm CËnmXZmVrb Xmof J«mhH$m§Zm gm§JUo ¶mo½¶ Amho ho ‘mhrV Amho
Am{U Ë¶mZo Vmo {ZU©¶ KoVbmhr Amho. na§Vw d[að>m§Mm X~md AgyZhr Vmo {ZU©¶ àË¶jmV am~dÊ¶mgmR>r Y¡¶©
XmI{dVmo, Va Vo Z¡{VH$ Mm[aÍ¶mMo CXmhaU Amho.

2.1.3 ì¶dgm¶mVrb Z¡{VH$ {ZU©¶ à{H«$¶m

{d{dY ì¶mdgm{¶H$ Zr{VemómÀ¶m Aä¶mgH$m§Zr ‘m§S>boë¶m Z¡{VH$ {ZU©¶à{H«$¶oÀ¶m g§H$ënZm§Mm
AmYma KoVë¶mg, Z¡{VH$ {ZU©¶à{H«$¶oMo nwT>rb à‘wI Q>ßno ñnï> H$aVm ¶oVmV

1) Z¡{VH$ ‘wÔm AmoiIUo (Recognize the Ethical Issue)

Z¡{VH$ {ZU©¶ à{H«$¶oVrb n{hbr nm¶ar åhUOo EImÚm n[apñWVrV Z¡{VH$ g‘ñ¶m Amho ho
AmoiIUo. ¶mgmR>r Z¡{VH$ OmJê$H$Vm Amdí¶H$ AgVo-åhUOoM Aer j‘Vm H$s EImÚm {ZU©¶m‘wio
BVam§À¶m h¸$m§da, H$ë¶mUmda qH$dm {hVmda n[aUm‘ hmoD$ eH$Vmo qH$dm ‘yë¶o, H$V©ì¶o qH$dm O~m~Xmè¶m
¶m§À¶mV g§Kf© Amho ho {XgUo. Z¡{VH$ ~mOy AmoiIë¶m{edm¶ ì¶º$s J§̂ ra Z¡{VH$ g‘ñ¶m§Zm gm‘mÝ¶
ì¶dgm{¶H$ g‘ñ¶m åhUyZ hmVmiy eH$VmV.

2) g§~§{YV VÏ¶o Jmoim H$aUo (Gather the Relevant Facts)

Z¡{VH$ ‘wÔm AmoiIë¶mZ§Va {ZU©¶H$Ë¶m©Zo AMyH$ Am{U nyU© ‘m{hVr Jmoim H$aUo Amdí¶H$ Amho.
¶m‘Ü¶o H$m¶ KS>bo, H$moU gm‘rb Amho, H$moUVo {Z¶‘ qH$dm ‘mZH$ bmJy hmoVmV Am{U H$moUVr ‘m{hVr
AÚmn CnbãY Zmhr ¶mMm g‘mdoe hmoVmo. AnyU© qH$dm MwH$sÀ¶m VÏ¶m§da AmYm[aV {ZU©¶ ÌwQ>rnyU© R>aÊ¶mMr
eŠ¶Vm AgVo.

3) {hVYmaH$ Am{U Ë¶m§À¶m {hVm§Mr AmoiI H$aUo (Identify Stakeholders and Their Interests)

{hVYmaH$ åhUOo J«mhH$, H$‘©Mmar, eoAaYmaH$, nwadR>mXma, g‘wXm¶ Am{U g‘mO ¶m§gmaIo Vo
ì¶º$s qH$dm JQ> Á¶m§À¶mda {ZU©¶mMm n[aUm‘ hmoVmo. ¶m nm¶ar‘Ü¶o gd© g§~§{YV {hVYmaH$m§Mr AmoiI
H$aUo Am{U àË¶oH$mda H$gm n[aUm‘ hmoD$ eH$Vmo, Ë¶m n[aUm‘mMo ñdê$n Am{U ‘hÎd g‘OyZ KoUo
g‘m{dï> Amho.
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4) n¶m©¶r H$m¶©nÕVtMr AmoiI H$aUo (Identify Alternative Courses of Action)

’$º$ XmoZ n¶m©¶ AmhoV Ago J¥hrV YaÊ¶mEodOr {ZU©¶H$Ë¶mªZr AZoH$ dmñVddmXr n¶m©¶ V¶ma
H$amdoV. ¶m‘Ü¶o ñnYm©Ë‘H$ {hVm§Mm A{YH$ Mm§Jbm g‘Vmob gmYUmè¶m gO©Zerb Cnm¶m§Mm {dMma H$aUo
Am{U ñnï>nUo ~oH$m¶Xoera qH$dm AZ¡{VH$ Agbobo n¶m©¶ Q>miUo g‘m{dï> Amho.

5) Z¡{VH$ {gÕm§V Am{U VÎdo dmnê$Z n¶m©¶m§Mo ‘yë¶‘mnZ H$aUo (Evaluate -lternatives Using

Ethical Theories and Principles)

àË¶oH$ n¶m©¶mMr {d{dY Z¡{VH$ Ñ{ï>H$moZmVyZ VnmgUr Ho$br nm{hOo, Ogo H$s Cn¶wº$VmdmX
(gdm©{YH$ bmoH$m§gmR>r gdm©{YH$ H$ë¶mU), h¸$-AmYm[aV Z¡{VH$Vm (d¡¶{º$H$ h¸$m§Mm AmXa), Ý¶m¶
(dmQ>n Am{U à{H«$¶oVrb Ý¶m¶), gÒþU Z¡{VH$Vm (MmarÍ¶ Am{U àm‘m{UH$nUm), Am{U H$V©ì¶-AmYm[aV
Z¡{VH$Vm (Z¡{VH$ O~m~Xmè¶m). ¶m nm¶ar‘wio {ZU©¶ gwñWm{nV Z¡{VH$ VÎdm§da AmYm[aV AgVmo.

6) {ZU©¶ KoUo Am{U Ë¶mMr MmMUr KoUo (Make a Decision and Test It)

‘yë¶‘mnZmZ§Va gdm©V Z¡{VH$Ñï²>¶m ¶mo½¶ n¶m©¶ {ZdS>bm OmVmo. A§{V‘ H$aÊ¶mnydu {ZU©¶mMr gmÜ¶m
MmMÊ¶m§Ûmao nS>VmiUr Ho$br nm{hOo, Ogo H$s à{gÕr MmMUr (ho gmd©O{ZH$ Pmbo Va ‘bm Amam‘Xm¶H$
dmQ>ob H$m?), CbQ>’o$a MmMUr (‘r Oa à^m{dV nj AgVmo Va ‘r ho ñdrH$mabo AgVo H$m?), Am{U
ì¶mdgm{¶H$ MmMUr (‘mPo ghH$mar qH$dm ì¶mdgm{¶H$ g§ñWm ho ‘mÝ¶ H$aVrb H$m?).

7) {ZU©¶mMr A§‘b~OmdUr H$aUo (Implement the Decision)

{ZdS>bobm n¶m©¶ O~m~XmarZo A§‘bmV AmUbm nm{hOo. ¶m‘Ü¶o {ZU©¶ H$gm am~dm¶Mm ¶mMo
{Z¶moOZ H$aUo, à^m{dV njm§er g§dmX gmYUo, Amdí¶H$ A{YH$ma Am{U gmYZo gw{Z{üV H$aUo Am{U
g§̂ mì¶ {damoY qH$dm AZno{jV n[aUm‘m§Mm A§XmO KoUo g‘m{dï> Amho.

8) n[aUm‘m§Mo qMVZ H$aUo (Reflect on the Outcome)

A§‘b~OmdUrZ§Va {ZU©¶H$Ë¶m©Zo AZŵ dmVyZ {eH$Ê¶mgmR>r n[aUm‘m§Mo nwZamdbmoH$Z Ho$bo nm{hOo.
qMVZm‘Ü¶o {hVYmaH$m§da Pmbobm dmñV{dH$ n[aUm‘ VnmgUo, H$m¶ Mm§Jbo Jobo qH$dm H$m¶ gwYmaVm Ambo
AgVo ho AmoiIUo Am{U ^{dî¶mVrb {ZU©¶m§gmR>r YS>m bmJy H$aUo g‘m{dï> Amho. ¶m nm¶ar‘wio H$mbm§VamZo
Z¡{VH$ j‘Vm dmT>Vo.

2.2 ì¶mdgm{¶H$ ì¶dhmamVrb Zr{Vemó  (Ethics in Business Dealings )

2.2.1. g§H$ënZmË‘H$ AW© (Conceptual Meaning)

ì¶mdgm{¶H$ ì¶dhma åhUOo Ho$di XmoZ qH$dm A{YH$ KQ>H$m§‘Yrb dñVy, godm Am{U n¡em§Mr
XodmUKodmU Zìho. H$moUË¶mhr ì¶dhmambm H$m¶Xoera d¡YVo gmo~VM Z¡{VH$ A{Yð>mZ AgUo AmYw{ZH$
AW©ì¶dñWoV A{Zdm¶© ‘mZbo OmVo. "ì¶mdgm{¶H$ ì¶dhmamVrb Zr{Vemó' åhUOo IaoXr-{dH«$s, {dnUZ,
boImnarjU, {dÎmr¶ ì¶dñWmnZ Am{U nwadR>m gmIir ¶m§gma»¶m X¡Z§{XZ ì¶mdgm{¶H$ H$m‘H$mOmV
àm‘m{UH$nUm, gMmoQ>r, nmaXe©H$Vm, {ZînjVm, Am{U nañna {dœmg ¶m ‘yë¶m§Mo H$mQ>oH$moa nmbZ H$aUo
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hmo¶. ì¶dgm¶mVrb àË¶oH$ ì¶dhma àm‘m{UH$, nmaXe©H$, Ý¶mæ¶ Am{U g§~§{YV {hVYmaH$m§À¶m h¸$m§Mm
AmXa H$aUmam Agmdm, hrM ì¶mdgm{¶H$ ì¶dhmamVrb Zr{VemómMr ‘yb ŷV g§H$ënZm Amho.

CXmhaUmW©, EImÚm XþH$mZXmambm CËnmXZm‘Ü¶o Xmof Agë¶mMo ‘mhrV Agob Va Vmo Xmof
J«mhH$mbm Z gm§JVm CËnmXZ {dH$Uo Am{W©H$Ñï²>¶m ’$m¶Xoera R>ê$ eH$Vo; na§Vw Z¡{VH$Ñï²>¶m Vo MwH$sMo Amho.
XmofmMr ‘m{hVr J«mhH$mbm XoD$Z Ë¶mbm ¶mo½¶ {ZdS>rMr g§Yr XoUo ho Z¡{VH$ ì¶mdgm{¶H$ ì¶dhmamMo CXmhaU
Amho.

2.2.2 ì¶mdgm{¶H$ ì¶dhmamVrb Zr{VemómMr Amdí¶H$Vm

AmOÀ¶m ì¶dgm¶mÀ¶m dmVmdaUmV Zr{VemómMo ‘hÎd AZoH$ H$maUm§‘wio dmT>bo Amho.

1. J«mhH$m§Mm {dœmg {Z‘m©U H$aUo

ì¶dgm¶ Am{U J«mhH$ ¶m§À¶mVrb g§~§YmMm nm¶m {dœmg hm Amho. J«mhH$mbm CËnmXZmMr
JwUdÎmm, qH$‘V, d¡{eï²>¶o Am{U AQ>r ¶m~m~V ¶mo½¶ ‘m{hVr {Xë¶mg J«mhH$m§Mm ì¶dgm¶mda {dœmg {Z‘m©U
hmoVmo. CXm., EImXr H§$nZr Amnë¶m CËnmXZmÀ¶m ‘¶m©Xm ñnï>nUo gm§JVo Am{U A{Ve¶moº$snyU© Xmdo H$aV
Zmhr, Va J«mhH$m§‘Ü¶o {VÀ¶m~Ôb {dœmg {Z‘m©U hmoVmo.

2. ì¶dgm¶mMr à{Vð>m dmT>{dUo

ì¶dgm¶mMr à{Vð>m hr Ë¶mMr ‘hÎdmMr A‘yV© g§nÎmr Amho. Z¡{VH$ ì¶dhma H$aUmè¶m g§ñWo~Ôb
J«mhH$, H$‘©Mmar, Jw§VdUyH$Xma Am{U g‘mOm‘Ü¶o gH$mamË‘H$ à{V‘m {Z‘m©U hmoVo. ¶mCbQ> ’$gdUyH$,
«̂ï>mMma qH$dm J«mhH$m§À¶m VH«$matH$S>o Xþb©j ¶m‘wio g§ñWoMr à{Vð>m Iam~ hmoD$ eH$Vo.

3. XrK©H$mbrZ J«mhH$ g§~§Y {Z‘m©U H$aUo

AZ¡{VH$ nÕVrZo EH$Xm J«mhH$mH$Sy>Z A{YH$ Z’$m {‘i{dVm ¶oD$ eH$Vmo; na§Vw XrK©H$mbrZ
ì¶dgm¶mgmR>r J«mhH$m§Mm {dœmg {Q>H${dUo Amdí¶H$ AgVo. ¶mgmR>r ì¶mdgm{¶H$ ì¶dhmamVrb Zr{VemómMr
Amdí¶H$ Amho.

4. {hVYmaH$m§Mo {hV OnUo

ì¶dgm¶mMm n[aUm‘ Ho$di ‘mbH$m§da hmoV Zmhr. J«mhH$, H$‘©Mmar, nwadR>mXma, Jw§VdUyH$Xma,
emgZ Am{U g‘mO ¶m§À¶mdahr ì¶dgm¶mÀ¶m {ZU©¶m§Mm n[aUm‘ hmoVmo. åhUyZ ì¶dgm¶mZo Ho$di
^mJYmaH$m§À¶m Zâ¶mMm {dMma Z H$aVm {d{dY {hVYmaH$m§À¶m (Stakeholders) {hVmMm g§Vw{bV {dMma
H$aUo Amdí¶H$ Amho.

5. H$m¶Xoera Am{U Z¡{VH$ OmoIr‘ H$‘r H$aUo

AZ¡{VH$ ì¶dhmam§‘wio H§$nZrbm Am{W©H$ X§S>, Ý¶m¶mb¶rZ H$madmB©, J«mhH$m§À¶m VH«$mar Am{U
à{Vð>oMo ZwH$gmZ ¶m§Zm gm‘moao Omdo bmJy eH$Vo. Ë¶m‘wio Z¡{VH$ ì¶dgm¶ nÕVr g§ñWoÀ¶m H$m¶Xoera,
Am{W©H$ Am{U à{Vð>m{df¶H$ OmoI‘r H$‘r H$aÊ¶mg ‘XV H$aVmV.
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2.2.3 ì¶mdgm{¶H$ ì¶dhmamVrb Zr{VemómMo à‘wI n¡by / H$m¶©joÌo (Functional Dimensions)

ì¶dgm¶mÀ¶m {d{dY H$m¶m©Ë‘H$ {d^mJm§‘Ü¶o ì¶dhmam§Mr Z¡{VH$Vm Imbrb ñdê$nmV {XgyZ ¶oVo:

1. {dnUZ d Om{hamVrVrb Z¡{VH$Vm (Ethics in Marketing and Advertising)

dñVy AWdm godoMr {dH«$s H$aVmZm J«mhH$m§Zm CËnmXZmMm XOm©, dmna Am{U qH$‘V ¶m§{df¶r
AMyH$ ‘m{hVr XoUo Amdí¶H$ AgVo. {Xem ŷb H$aUmè¶m Om{hamVr, ImoQ>o Xmdo qH$dm CËnmXZmVrb Xmof
bndyZ Ho$bobr {dH«$s hr AZ¡{VH$ ‘mZbr OmVo. J«mhH$m§À¶m AkmZmMm J¡a’$m¶Xm Z KoVm nmaXe©H$ ì¶dhma
H$aUo hm {dnUZ Z¡{VH$VoMm Jm^m Amho.

2. {dÎmr¶ d boIm ì¶dhmamVrb nmaXe©H$Vm (Ethics in Financial and Accounting Practices)

g§ñWoÀ¶m Am{W©H$ nÌH$m§‘Ü¶o Zâ¶mMr qH$dm g§nÎmrMr ImoQ>r AmH$S>odmar Z XmIdVm Iar Am{W©H$
pñWVr ‘m§S>Uo Amdí¶H$ AgVo. Vmio~§XmVrb ’o$a’$ma Q>miUo, H$aMwH$do{Jar Z H$aUo Am{U Jw§VdUyH$Xmam§À¶m
n¡em§Mm àm‘m{UH$ {d{Z¶moJ H$aUo hr {dÎmr¶ Z¡{VH$VoMr ‘w»¶ VÎdo AmhoV.

3. nwadR>m gmIir Am{U IaoXr ì¶dhma (Ethics in Supply Chain and Purchasing)

H$ƒm ‘mb IaoXr H$aVmZm Am{U nwadR>mXmam§Mr {ZdS> H$aVmZm bmM, d{ebo~mOr qH$dm
H${‘eZMm dmna Z H$aVm JwUdÎmobm àmYmÝ¶ {Xbo nm{hOo. nwadR>mXmam§Zm doioda {~bo AXm H$aUo, Ë¶m§À¶mer
Ho$boë¶m H$amam§Mo nmbZ H$aUo Am{U ~mb‘Owar qH$dm n¶m©daUmMm èhmg H$aUmè¶m òmoVm§H$Sy>Z ‘mb Z KoUo
¶m {Z¶‘m§Mo nmbZ ¶m {d^mJmV Ho$bo OmVo.

4. ‘mZdr g§gmYZ d amoOJma ì¶dhma (Ethics in Human Resource Practices)

H$‘©Mmè¶m§Mr ^aVr, doVZ Am{U nXmoÞVr H$aVmZm OmV, Y‘© qH$dm qbJ ¶m§dê$Z ôX^md Z H$aVm
JwUdÎmobm ‘hÎd XoUo hr amoOJmamVrb Z¡{VH$Vm Amho. H$m‘Jmam§Zm gwa{jV H$m‘mMo dmVmdaU, dmOdr doVZ
Am{U gÝ‘mZOZH$ dmJUyH$ XoUo ho ì¶dñWmnZmMo Z¡{VH$ H$V©ì¶ ‘mZbo OmVo.

ñdV…Mr àJVr Vnmgm -1

A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm

1. Z¡{VH$ {ZU©¶à{H«$¶oMm ‘w»¶ CÔoe ...........{dMma H$ê$Z ¶mo½¶ {ZU©¶ KoUo hm Amho.

A) Ho$di Z’$m ~) Z¡{VH$ ‘yë¶m§Mm

H$) ~mOmamVrb ñnY}Mm S>) CËnmXZ IMm©Mm

2. Z¡{VH$ {ZU©¶à{H«$¶oVrb ‘hÎdmMm àma§{^H$ Q>ßnm ååhUOo ...........AmoiIUo hmo¶.

A) Am{W©H$ Z’$m ~) ~mOmanoR>

H$) Z¡{VH$ g‘ñ¶m S>) CËnmXZ IM©
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3. ì¶dgm¶mÀ¶m {ZU©¶m§‘wio à^m{dV hmoUmè¶m ì¶º$s qH$dm g‘yhm§Zm ...........åhUVmV.

A) à{VñnYu ~) {hVYmaH$

H$) ‘Ü¶ñW S>) {dH«o$Vo

4. J«mhH$mbm CËnmXZmMr ¶mo½¶ Am{U gË¶ ‘m{hVr XoUo ho ...........¶m Z¡{VH$ ‘yë¶mMo CXmhaU Amho.

A) àm‘m{UH$nUm ~) ñdmW©

H$) ñnYm© S>) JwáVm

5. J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr AZ{YH¥$V ì¶º$s¨Zm Z XoUo ho ...........¶m VÎdmer g§~§{YV Amho.

A) JwUdÎmm ~) JmonZr¶Vm

H$) ZdmoÝ‘of S>) Z’$m

~) Imbrb dmŠ¶o MyH$ H$s ~amo~a Vo gm§Jm Am{U MwH$sMo dmŠ¶ ~amo~a H$ê$Z {bhm.

1. Z¡{VH$ {ZU©¶à{H«$¶oV {ZU©¶mÀ¶m g§̂ mì¶ n[aUm‘m§Mm {dMma Ho$bm OmVmo.

2. ì¶dgm¶mVrb Z¡{VH$VoMm g§~§Y Ho$di H$m¶ÚmMo nmbZ H$aÊ¶mer AgVmo.

3. J«mhH$, H$‘©Mmar, Jw§VdUyH$Xma Am{U g‘mO ho ì¶dgm¶mMo {hVYmaH$ Agy eH$VmV.

4. J«mhH$m§Zm OmUrdnyd©H$ MwH$sMr ‘m{hVr XoUo ho Z¡{VH$ ì¶mdgm{¶H$ dV©Z Amho.

5. Z¡{VH$ {ZU©¶ KoVmZm àm‘m{UH$nUm, Ý¶m¶ Am{U O~m~Xmar ¶m§gma»¶m ‘yë¶m§Mm {dMma H$aUo
Amdí¶H$ Amho.

6. ì¶mdgm{¶H$ ì¶dhmamVrb Zr{VemómMm CÔoe Ho$di H§$nZrMm Z’$m dmT>{dUo hm Amho.

2.3 Zr{VemómMo {gÕm§V (Theories of Ethics)

Zr{Vemó åhUOo Z¡{VH$ VÎdo, ‘yë¶o Am{U dV©Z ¶m§Mm Aä¶mg H$aUmao kmZemIm. ì¶dgm¶,
g‘mO Am{U d¡¶{º$H$ OrdZmV AZoH$Xm Aem n[apñWVr ¶oVmV H$s Á¶mV "~amo~a' Am{U "MwH$sMo' ¶mV
ñnï> ’$aH$ H$aUo H$R>rU hmoVo. Aem doir Zr{VemómMo {gÕm§V Amnë¶mbm ‘mJ©Xe©Z H$aVmV. Zr{VemómMo
{gÕm§V ho ‘w»¶V… VrZ {d^mJm§V dJuH¥$V Ho$bo OmVmV: (1) ‘oQ>m-Zr{Vemó  (Meta-Ethics), (2) ‘mZH$
Zr{Vemó (Normative Ethics), Am{U (3) AßbmBS> E{WŠg (Applied Ethics). ¶m KQ>H$mV AmnU
àm‘w»¶mZo ‘oQ>m-Zr{Vemó Am{U ‘mZH$ Zr{Vemó ¶m§Mm g{dñVa Aä¶mg H$aUma AmhmoV, H$maU ho {gÕm§V
ì¶dgm{¶H$ Z¡{VH$ {ZU©¶ KoÊ¶mgmR>r nm¶m ŷV R>aVmV.
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2.3.1  ‘oQ>m-Zr{Vemó (Meta-Ethics)

2.3.1.1 g§H$ënZmË‘H$ AW© (Conceptual Meaning)

‘oQ>m-Zr{Vemó  hr Zr{VemómMr gdm©V ‘yb ŷV Am{U VmpËdH$ emIm Amho. J«rH$ ^mfoV "‘oQ>m'
(Meta) ¶m eãXmMm AW© "nbrH$S>Mo' qH$dm "Cƒ nmVirdarb' Agm hmoVmo. ‘mZH$ Zr{Vemó ho ‘mZdmbm
{dMmaVo: H$m¶ ¶mo½¶ Amho Am{U H$m¶ A¶mo½¶? ¶mCbQ>, ‘oQ>m-Zr{Vemó EH$ nmD$b ‘mJo OmD$Z {dMmaVo:
¶mo½¶ qH$dm Mm§Jbo åhUOo Zo‘Ho$ H$m¶? hr Z¡{VH$ ‘yë¶o Hw$Ry>Z ¶oVmV Am{U Vr Iar AgVmV H$s Ho$di
‘mZdr ‘Vo AgVmV? WmoS>Š¶mV, ‘oQ>m-Zr{Vemó ho àË¶j dV©ZmMo {Z¶‘ R>adV Zmhr, Va Z¡{VH$
g§H$ënZm§Mo ‘yi, Ë¶m§Mo VmpËdH$ ñdê$n, Z¡{VH$ {dYmZm§Mr ^mfm Am{U Z¡{VH$ kmZmMr gË¶Vm VnmgVo.

2.3.1.2 ‘oQ>m-Zr{VemómMo ‘w»¶ àý

‘oQ>m-Zr{Vemó Imbrb àH$maÀ¶m àým§Mm Aä¶mg H$aVo:

Z¡{VH$ ^mfoMm AW© H$m¶?

Ooìhm AmnU åhUVmo "ho H¥$Ë¶ Mm§Jbo Amho' qH$dm "Vo AZ¡{VH$ Amho', Voìhm AmnU IamoIa H$m¶ gm§JV
AmhmoV? ho {dYmZ dñVwpñWVr gm§JUmao Amho H$s ’$º$ ^mdZm ì¶º$ H$aUmao?

Z¡{VH$ ‘yë¶o dñVw{Zð> AmhoV H$s gmnoj?

Z¡{VH$Vm OJmV ñdV§ÌnUo ApñVËdmV Amho H$m, H$s Vr ì¶º$s, g‘mO qH$dm g§ñH¥$VrZwgma ~XbVo?

Z¡{VH$ kmZ H$go eŠ¶ Amho?

Amnë¶mbm Z¡{VH$ gË¶ H$go H$iVo? VH$m©Zo, AZŵ dmVyZ, A§V…àoaUoZo H$s BVa ‘mJm©Zo?

Z¡{VH$ {dYmZm§Mo ñdê$n H$m¶ Amho?

Z¡{VH$ {dYmZo Iar-ImoQ>r R>adVm ¶oVmV H$m, H$s Vr Ho$di Amkm, ^mdZm qH$dm ng§Vr ì¶º$ H$aVmV?

2.3.1.3 ‘oQ>m-Zr{VemómMo ì¶dgm{¶H$ OrdZmVrb ‘hÎd

‘oQ>m-Zr{Vemó hm AË¶§V VmpËdH$ dmQ>bm Var, ì¶dgm{¶H$ OrdZmV Ë¶mMo ‘hÎd Imbrb H$maUm§‘wio
Amho:

(A) Z¡{VH$ g§dmXmMr ñnï>Vm: doJdoJù¶m g§ñH¥$Vr Am{U nmœ©̂ y‘rÀ¶m bmoH$m§er ì¶dhma H$aVmZm
"Z¡{VH$Vm' ¶m eãXmMm AW© doJdoJim Agy eH$Vmo. ‘oQ>m-Zr{VemómMr g‘O Agë¶mg, ì¶dgm{¶H$
A{YH$mar ho g‘Oy eH$VmV H$s dmX{ddmXmMo ‘yi Z¡{VH$ VÎdm§‘Ü¶o Amho H$s Z¡{VH$ g§H$ënZm§À¶m
AWm©V.

(~) Z¡{VH$ dmX{ddmXm§Mo {dûcofU: H§$nÝ¶m§‘Ü¶o AZoH$Xm Z¡{VH$ dmX{ddmX hmoVmV, Ogo H$s H$‘©Mmè¶m§À¶m
{ZJamUrMo Z¡{VH$Ëd, Om{hamVrVrb gË¶Vm, qH$dm n¶m©daUmMr O~m~Xmar. ‘oQ>m-Zr{VemómMr g‘O
Agë¶mg, Aem dmX{ddmXm§Mo ‘yi g‘OyZ KoUo gmono hmoVo-H$m¶ hm ’$º$ Ñ{ï>H$moZm§Mm g§Kf© Amho,
H$s Z¡{VH$ g§H$ënZm§À¶m AWm©MmM g§Kf© Amho?
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(H$) OmJ{VH$sH$aUmÀ¶m H$mimVrb AmìhmZo: AmOÀ¶m OmJ{VH$sH$aUmÀ¶m H$mimV H§$nÝ¶m AZoH$
Xoem§‘Ü¶o H$m¶©aV AgVmV, {OWo Z¡{VH$ ‘yë¶o Am{U àWm doJdoJù¶m Agy eH$VmV. ‘oQ>m-
Zr{VemómMr g‘O Agë¶mg, H§$nÝ¶m Aem doJdoJù¶m Z¡{VH$ Ñ{ï>H$moZm§Zm g‘OyZ KoD$Z A{YH$
g§doXZerb Am{U à^mdr YmoaUo V¶ma H$ê$ eH$VmV.

2.3.2 ‘mZH$ Zr{Vemó (Normative Ethics)

2.3.2.1 g§H$ënZmË‘H$ AW© (Conceptual Meaning)

‘mZH$ Zr{Vemó hm Zr{VemómMm gdm©V ì¶mdhm[aH$ Am{U {dñV¥V ^mJ Amho. ‘mZH$ Zr{VemómMo
‘w»¶ H$m¶© Ago ‘mZX§S>, VÎdo qH$dm {Z¶‘ àñWm{nV H$aUo Amho, Á¶m§À¶m AmYmao AmnU R>ady eH$Vmo H$s
H$moUVo H¥$Ë¶ Z¡{VH$Ñï²>¶m ~amo~a Amho Am{U H$moUVo MwH$sMo Amho. gmoß¶m ^mfoV gm§Jm¶Mo Va, ‘mZH$
Zr{Vemó hm AmnU H$go dmJmdo? ¶m àýmMo CÎma emoYVmo.

‘oQ>m-Zr{Vemó Ooìhm Z¡{VH$ g§H$ënZm§Mm AW© Am{U nm¶m g‘OyZ KoVo, Voìhm ‘mZH$ Zr{Vemó
WoQ> Ago gm§JÊ¶mMm à¶ËZ H$aVmo H$s ImoQ>o ~mobUo MwH$sMo Amho, gË¶ ~mobUo ~amo~a Amho, qH$dm Ý¶mæ¶
dmJUyH$ Amdí¶H$ Amho. ‘mZH$ Zr{VemómMo {gÕm§V ho ì¶{º$JV OrdZmnmgyZ Vo ì¶dgm{¶H$ {ZU©¶m§n¶ªV,
Am{U gm‘m{OH$ YmoaUm§nmgyZ Vo OmJ{VH$ g‘ñ¶m§n¶ªV {d{dY joÌm§‘Ü¶o bmJy Ho$bo OmVmV. ì¶dgm{¶H$
Z¡{VH$VoÀ¶m Aä¶mgmV ‘mZH$ Zr{VemómMo ‘hÎd AË¶§V Amho, H$maU ho {gÕm§V ì¶dñWmnH$, H$‘©Mmar
Am{U g§ñWm§Zm Z¡{VH$ {ZU©¶ KoÊ¶mgmR>r ñnï> ‘mJ©Xe©Z H$aVmV.

2.3.2.2 ‘mZH$ Zr{VemómMr à‘wI C{Ôï>o (Core Objectives)

¶mo½¶ Am{U A¶mo½¶ ¶mVrb ôX ñnï> H$aUo: X¡Z§{XZ ì¶mdgm{¶H$ ì¶dhmam§‘Ü¶o H$moUË¶m nÕVr Z¡{VH$
AmhoV Am{U H$moUË¶m AZ¡{VH$, ¶mMo dñVw{Zð> {ZH$f R>adUo.

AmMmag§{hVoMr {Z{‘©Vr H$aUo: ì¶dñWmnH$, H$‘©Mmar Am{U ì¶mdgm{¶H$m§gmR>r ‘mJ©Xe©H$ {Z¶‘mdbr
V¶ma H$aUo.

{ZU©¶ à{H«$¶obm {Xem XoUo: Z’$m Am{U ‘yë¶o ¶m§À¶mVrb g§Kfm©À¶m doir ì¶dñWmnH$m§Zm {ZU©¶ KoÊ¶mg
VmpËdH$ AmYma nwadUo.

2.4  ‘mZH$ Zr{VemómMo à‘wI Ñ{ï>H$moZ

‘mZH$ Zr{VemómV ‘mZdr dV©ZmMo ¶mo½¶ Am{U A¶mo½¶ R>adÊ¶mgmR>r {d{dY Ñ{ï>H$moZ {dH${gV
Pmbo AmhoV. Ë¶m‘Ü¶o àm‘w»¶mZo Cn¶wº$VmdmX, A{YH$ma, Ý¶m¶, gÒþU Zr{Vemó, H$V©ì¶dmXr Zr{Vemó
d n[aUm‘dmXr Zr{Vemó ¶m§Mm g‘mdoe hmoVmo. 2.4.1 Cn¶wº$VmdmX (Utilitarianism) :

Cn¶wº$VmdmX hm ‘mZH$ Zr{VemómVrb gdm©V à^mdembr Am{U ì¶mnH$nUo dmnabm OmUmam
{gÕm§V Amho. hm {gÕm§V n[aUm‘dmXr Zr{VemómMm EH$ àH$ma Amho, Á¶mZwgma EImÚm H¥$VrMr Z¡{VH$Vm
hr Ë¶m H¥$VrÀ¶m n[aUm‘m§da Adb§~yZ AgVo. Cn¶wº$VmdmXmMm ‘yb ŷV {gÕm§V Agm Amho H$s, Á¶m
H¥$Vr‘wio gdm©{YH$ bmoH$m§gmR>r gdm©{YH$ gwI, H$ë¶mU qH$dm AmZ§X {Z‘m©U hmoVmo, Vr H¥$Vr Z¡{VH$Ñï²>¶m
~amo~a Amho.
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¶m {gÕm§VmMo à‘wI àUoVo Ooao‘r ~|W‘ (1748-1832) Am{U Om°Z ñQw>AQ>© {‘b (1806-
1873) ho AmhoV. ~|W‘Zo "Cn¶wº$VoMo VÎd' ‘m§S>bo, Va {‘bZo Ë¶mV gwYmaUm H$ê$Z "‘hÎm‘ AmZ§X VÎd'
A{YH$ ñnï> Ho$bo. {‘bÀ¶m ‘Vo, H¥$Vr Ë¶m à‘mUmV ~amo~a AmhoV, Á¶m à‘mUmV Ë¶m AmZ§X dmT>dVmV;
Am{U Ë¶m à‘mUmV MwH$sÀ¶m AmhoV, Á¶m à‘mUmV Ë¶m AmZ§XmÀ¶m {déÕ n[aUm‘ H$aVmV.

ì¶dgm{¶H$ Z¡{VH$VoÀ¶m g§X^m©V Cn¶wº$VmdmX hm {ZU©¶ à{H«$¶ogmR>r EH$ ñnï> Am{U Vm{H©$H$
Mm¡H$Q> nwadVmo, Á¶m‘Ü¶o {hVYmaH$m§À¶m {hVm§Mm g‘Vmob gmYUo Am{U EHy$U H$ë¶mU dmT>dUo ¶mda ^a
{Xbm OmVmo

2.4.2 A{YH$ma (Right)

Zr{VemómV Am{U ì¶dgm{¶H$ Z¡{VH$VoV A{YH$ma (Right) hr AË¶§V ‘yb ŷV g§H$ënZm Amho.
A{YH$ma åhUOo ì¶º$sbm àmá Agbobo H$m¶Xoera qH$dm Z¡{VH$ h¸$, Á¶m§À¶m AmYmao Vr ì¶º$s BVam§H$Sy>Z
H$mhr Anojm H$ê$ eH$Vo qH$dm H$mhr Jmoï>r H$aÊ¶mg gj‘ AgVo. gmoß¶m ^mfoV gm§Jm¶Mo Va, A{YH$ma
åhUOo H$m¶ H$aÊ¶mMm qH$dm H$m¶ {‘idÊ¶mMm ì¶º$sbm Agbobm Z¡{VH$ qH$dm H$m¶Xoera h¸$.

A{YH$ma {gÕm§V hm ‘mZH$ Zr{VemómMm EH$ ‘hÎdmMm Ñ{ï>H$moZ Amho. ¶m {gÕm§VmZwgma, àË¶oH$
ì¶º$sbm H$mhr ‘yb ŷV Z¡{VH$ Am{U H$m¶Xoera A{YH$ma AgVmV, Ogo H$s Or{dV, ñdmV§Í¶, JmonZr¶Vm,
Am{U Ý¶mæ¶ dmJUwH$sMm A{YH$ma. Z¡{VH$ H¥$Vr åhUOo Aer H¥$Vr Or ¶m A{YH$mam§Mm AmXa H$aVo Am{U
Ë¶m§Mo ajU H$aVo, Va AZ¡{VH$ H¥$Vr åhUOo Aer H¥$Vr Or ¶m A{YH$mam§Mo C„§KZ H$aVo.

ì¶dgm{¶H$ OrdZmV A{YH$mam§Mo ‘hÎd AË¶§V Amho, H$maU H§$nÝ¶m§Zm J«mhH$, H$‘©Mmar,
Jw§VdUyH$Xma, nwadR>mXma Am{U g‘mO ¶m§À¶m A{YH$mam§Mm AmXa H$ê$ZM ì¶dhma H$amdo bmJVmV.

2.4.3 Ý¶m¶ (Justice)

Zr{VemómV Am{U ì¶dgm{¶H$ Z¡{VH$VoV Ý¶m¶ hr AË¶§V ‘yb ŷV Am{U ì¶mnH$ g§H$ënZm Amho.
Ý¶m¶ åhUOo Ý¶mæ¶, {Zînj Am{U ¶mo½¶ dmJUyH$ XoUo. gmoß¶m ^mfoV gm§Jm¶Mo Va, Ý¶m¶ åhUOo àË¶oH$
ì¶º$sbm {VMm h¸$ Am{U ¶mo½¶ Vmo dmQ>m {‘iUo.

Ý¶m¶ {gÕm§V hm ‘mZH$ Zr{VemómMm EH$ ‘hÎdmMm Ñ{ï>H$moZ Amho. ¶m {gÕm§VmZwgma, Z¡{VH$ H¥$Vr
åhUOo Aer H¥$Vr Or Ý¶mæ¶ Amho, Va AZ¡{VH$ H¥$Vr åhUOo Aer H¥$Vr Or AÝ¶mæ¶ Amho. Ý¶m¶mMm g§~§Y
’$º$ H$m¶Xoera {ZU©¶m§er Zmhr, Va Vmo gm‘m{OH$, Am{W©H$ Am{U g§ñWmË‘H$ {ZU©¶m§er XoIrb OmoS>bobm
Amho.

ì¶dgm{¶H$ OrdZmV Ý¶m¶mMo ‘hÎd AË¶§V Amho, H$maU H§$nÝ¶m§Zm H$‘©Mmar, J«mhH$, Jw§VdUyH$Xma
Am{U g‘mO ¶m§À¶mer Ý¶mæ¶ dmJUyH$ H$aUo Amdí¶H$ AgVo. Ý¶mæ¶ dmJUwH$s‘wio {dœmg dmT>Vmo,
H$‘©Mmè¶m§Mo g‘mYmZ dmT>Vo Am{U g§ñWoMr à{Vð>m gwYmaVo.

2.4.4 gÒþU Zr{Vemó (Virtue Ethics)

gÒþU Zr{Vemó hm ‘mZH$ Zr{VemómMm EH$ ‘hÎdmMm Am{U àmMrZ Ñ{ï>H$moZ Amho. Cn¶wº$VmdmX
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Am{U H$V©ì¶dmX ¶m§À¶m {déÕ, gÒþU Zr{VemómMm ‘w»¶ ^a H¥$Vtda qH$dm {Z¶‘m§da ZgyZ ì¶º$sÀ¶m
Mm[aÍ¶mda Am{U gÒþUm§da AgVmo.

gÒþU Zr{VemómMo ‘yb ŷV àý Ago AmhoV: ‘r H$em àH$maMr ì¶º$s Agmdr? Mm§Jbo Mm[aÍ¶
åhUOo H$m¶? Am{U gÒþUg§nÞ OrdZ H$go OJmdo? ¶m Ñ{ï>H$moZmVyZ, Z¡{VH$ {ZU©¶ KoÊ¶mgmR>r ì¶º$sZo gÒþU
Ogo H$s àm‘m{UH$nUm, Y¡¶©, Ý¶m¶~wÕr, X¶m, Am{U O~m~Xmar ¶m§Mm {dH$mg H$amdm. Ooìhm ì¶º$s
gÒþUg§nÞ AgVo, Voìhm {VMo {ZU©¶ AmnmoAmn Z¡{VH$ AgVmV.

ì¶dgm{¶H$ Z¡{VH$VoÀ¶m g§X^m©V, gÒþU Zr{Vemó ho g§ñWmË‘H$ g§ñH¥$Vr, ZoV¥Ëd JwUdÎmm, Am{U
XrK©H$mbrZ Mm[aÍ¶ {dH$mgmgmR>r AË¶§V Cn¶wº$ R>aVo.

2.4.5 H$V©ì¶dmXr Zr{Vemó (Deontological Ethics)

2.4.5.1 nmœ©̂ y‘r Am{U g§H$ënZmË‘H$ AW© (Background and Conceptual Meaning)

H$V©ì¶dmXr Zr{Vemó ho nmümÎ¶ Zr{VemómVrb AË¶§V ‘yb ŷV Am{U à‘mU ‘mZbo OmUmao
VÎdkmZ Amho. "{S>Am°ÝQ>m°bm°Or' hm eãX J«rH$ ^mfoVrb "Deon' (Á¶mMm AW© H$V©ì¶, ~§YZ qH$dm {d{hV
{Z¶‘ Agm hmoVmo) ¶mdê$Z Ambm Amho. ¶m {dMmaàUmbrZwgma, H$moUË¶mhr H¥$VrMo Z¡{VH$ ‘yë¶ ho {VÀ¶m
n[aUm‘m§dê$Z  R>aV Zmhr, Va Vr H¥$Vr ‘wimV ¶mo½¶ {Z¶‘m§da AmYmabobr Amho H$m Am{U Vr
H$V©ì¶^mdZoVyZ Ho$br Amho H$m, ¶mdê$Z R>aVo.

O‘©Z VÎdk B‘°Ý¶wEb H$m§Q> (1724-1804) ho ¶m {gÕm§VmMo ‘w»¶ àdV©H$ AmhoV. H$m§Q> ¶m§À¶m
‘Vo, Z¡{VH$ {Z¶‘ ho ñWb, H$mb Am{U n[apñWVrÀ¶m nbrH$S>o AgUmao {Zanoj {Z¶‘ AgVmV. Ë¶m§Zr
‘{Zanoj AmXoe’ ¶m g§H$ënZoImbr XmoZ ‘w»¶ VÎdo ‘m§S>br:

gmd©{ÌH$VoMo VÎd (Principle of Universality): ì¶º$sZo AgmM {Z¶‘ ñdV…À¶m AmMaUmV AmUmdm,
Omo g§nyU© OJmVrb àË¶oH$ ì¶º$sZo nmibm Var Mmbob. CXm. H$Yrhr ImoQ>o ~moby Z¶o hm {Z¶‘ gmd©{ÌH$
Amho, H$maU gdmªZr ImoQ>o ~mobÊ¶mg gwédmV Ho$ë¶mg g§̂ mfUmVrb Am{U ì¶mnmamVrb {dœmgM Zï> hmoB©b.

‘mZdr gÝ‘mZmMo VÎd (Humanity as an End in Itself): H$moUË¶mhr ì¶º$sMm dmna Ho$di ñdV…Mm
ñdmW© qH$dm Z’$m {‘idÊ¶mMo "gmYZ' åhUyZ H$ê$ Z¶o; àË¶oH$ ì¶º$sbm ñdV…‘Ü¶o EH$ gÝ‘mZZr¶ "gmÜ¶'
‘mZbo nm{hOo.

2.4.5.2 ì¶mdgm{¶H$ ì¶dñWmnZmVrb Cn¶moOZ (Application in Business)

J«mhH$m§er nmaXe©H$Vm: CËnmXZmV ÌwQ>r Agë¶mg Am{W©H$ ZwH$gmZ gmogyZhr J«mhH$m§Zm Ë¶mMr Iar ‘m{hVr
XoUo.

H$amam§Mo H$mQ>oH$moa nmbZ: Zâ¶mV KQ> Pmbr Var nwadR>mXma qH$dm H$m‘Jmam§er Ho$bobo H$m¶Xoera d Z¡{VH$
H$ama V§VmoV§V nmiUo.

H$‘©Mmè¶m§Mm gÝ‘mZ: H$m‘Jmam§Zm Ho$di Z’$m {‘idÊ¶mMo ¶§Ì Z ‘mZVm H$m‘mÀ¶m {R>H$mUr Ë¶m§Zm
gwa{jVVm, Ý¶mæ¶ doVZ Am{U gÝ‘mZOZH$ dmJUyH$ XoUo.
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2.4.5.3 ‘¶m©Xm (Limitations)

H$V©ì¶dmX AË¶§V VmR>a ‘mZbm OmVmo. AndmXmË‘H$ qH$dm AmUr~mUrÀ¶m àg§Jr n[aUm‘m§H$S>o nyU©
Xþb©j Ho$ë¶mg g§ñWobm AWdm g‘mOmbm ‘moR>o ZwH$gmZ ghZ H$amdo bmJy eH$Vo.

2.4.6 n[aUm‘dmXr Zr{Vemó (Teleological Ethics)

2.4.6.1 nmœ©̂ y‘r Am{U g§H$ënZmË‘H$ AW© (Background and Conceptual Meaning)

n[aUm‘dmXr Zr{Vemó hm ‘mZH$ Zr{VemómVrb ì¶mdhm[aH$ Am{U n[aUm‘H|${ÐV Ñ{ï>H$moZ Amho.
‘Q>o{bAmobm°Or’ hm eãX J«rH$ ^mfoVrb ‘Telos’ (Á¶mMm AW© gmÜ¶, Ü¶o¶ qH$dm A§{V‘ n[aUm‘ Agm
hmoVmo) ¶mdê$Z Ambm Amho. ¶m {gÕm§VmZwgma, H¥$VrMo Mm§Jbo qH$dm dmB©Q> AgUo ho H¥$Vr ñdV… H$m¶ Amho
¶mdê$Z R>aV Zmhr, Va Ë¶m H¥$Vr‘wio A§{V‘ {ZînÎmr qH$dm n[aUm‘ H$m¶ {‘iVmo, ¶mdê$Z R>aVo.

¶m {gÕm§VmMm gdm©{YH$ JmObobm àH$ma åhUOo "Cn¶wº$VmdmX', Omo {~«{Q>e VÎdk Ooao‘r ~|W‘
Am{U Om°Z ñQw>AQ>© {‘b ¶m§Zr {dH${gV Ho$bm.

2.4.6.2 ì¶mdgm{¶H$ ì¶dñWmnZmVrb Cn¶moOZ (Application in Business)

IM©-Z’$m {dûcofU: H$moUË¶mhr ZdrZ ì¶mdgm{¶H$ àH$ënmMr AmIUr H$aVmZm Ë¶mnmgyZ hmoUmao
Am{W©H$, gm‘m{OH$ ’$m¶Xo ho g§̂ mì¶ ZwH$gmZrnojm OmñV AmhoV H$m, ho VnmgUo.

‘moR>çm à‘mUmdarb CËnmXZ V§ÌkmZmMm dmna H$ê$Z dñVy§Mo Xa H$‘r H$aUo, OoUoH$ê$Z bmImo gd©gm‘mÝ¶
J«mhH$m§Mo OrdZ‘mZ gwYmaob.

g§H$Q>H$mbrZ ì¶dñWmnZ: Am{W©H$ ‘§XrÀ¶m H$mimV H§$nZr ~§X Z nS>Vm hOmamo H$m‘Jmam§Mo amoOJma
{Q>H$mdoV åhUyZ VmËnwaË¶m ñdê$nmV IMm©V H$nmV H$aUo.

2.4.6.3 ‘¶m©Xm (Limitations)

n[aUm‘dmXmV ~hþg§»¶m§À¶m ’$m¶ÚmgmR>r Aëng§»¶mH$, Xþ~©b H$m‘Jma qH$dm ñWm{ZH$ KQ>H$m§À¶m
‘yb ŷV A{YH$mam§da AÝ¶m¶ hmoÊ¶mMr eŠ¶Vm AgVo. VgoM ‘mZdr OrdZ, Amamo½¶ qH$dm n¶m©daUmMo
AMyH$ Am{W©H$ ‘moO‘mn H$aUo H$R>rU AgVo.

ñdV…Mr àJVr Vnmgm -2

A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm

1. Z¡{VH$ VÎdo Am{U g§H$ënZm§À¶m ñdê$nmMm d AWm©Mm Aä¶mg H$aUmè¶m Zr{VemómÀ¶m emIobm
................ åhUVmV.

A) ‘mZH$ Zr{Vemó ~) ‘oQ>m-Zr{Vemó

H$) ì¶mdgm{¶H$ Zr{Vemó S>) gm‘m{OH$ Zr{Vemó
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2. ì¶º$sZo qH$dm g§ñWoZo H$m¶ H$amdo Am{U H$m¶ H$ê$ Z¶o ¶mgmR>r Z¡{VH$ {ZH$f {Z{üV H$aUmè¶m
emIobm ................ åhUVmV.

A) ‘oQ>m-Zr{Vemó ~) ‘mZH$ Zr{Vemó

H$) dU©ZmË‘H$ Zr{Vemó S>) ì¶mdgm{¶H$ Zr{Vemó

3. EImÚm H¥$VrMo Z¡{VH$ ‘yë¶ {VÀ¶m n[aUm‘m§nojm H$V©ì¶ Am{U Z¡{VH$ {Z¶‘m§À¶m nmbZmda
R>a{dUmè¶m Ñ{ï>H$moZmbm ................ åhUVmV.

A) n[aUm‘dmXr Zr{Vemó ~) H$V©ì¶dmXr Zr{Vemó

H$) Cn¶wº$VmdmX S>) gÒþU Zr{Vemó

4. EImÚm H¥$VrMo Z¡{VH$ ‘yë¶ {VÀ¶m n[aUm‘m§À¶m AmYmao R>a{dUmè¶m Ñ{ï>H$moZmbm ................
Zr{Vemó åhUVmV.

A) H$V©ì¶dmXr ~) n[aUm‘dmXr

H$) A{YH$madmXr S>) gÒþUdmXr

5. OmñVrV OmñV bmoH$m§Mo OmñVrV OmñV H$ë¶mU hm {dMma ................¶m Z¡{VH$ {gÕm§VmMm
H|$Ðq~Xÿ Amho.

A) A{YH$ma {gÕm§V ~) Ý¶m¶ {gÕm§V

H$) Cn¶wº$VmdmX S>) H$V©ì¶dmXr Zr{Vemó

6. ì¶º$sÀ¶m ‘yb ŷV A{YH$mam§Mo, ñdmV§Í¶mMo Am{U à{Vð>oMo g§ajU H$aÊ¶mda ^a XoUmè¶m {gÕm§Vmbm
................ åhUVmV.

A) A{YH$ma {gÕm§V ~) Cn¶wº$VmdmX

H$) Ý¶m¶ {gÕm§V S>) n[aUm‘dmX

7. ì¶º$sÀ¶m Mm[aÍ¶mbm Am{U àm‘m{UH$nUm, Y¡¶©, g§¶‘ ¶m§gma»¶m Z¡{VH$ JwUm§Zm ‘hÎd XoUmè¶m
Ñ{ï>H$moZmbm ................ åhUVmV.

A) gÒþU Zr{Vemó ~) H$V©ì¶dmXr Zr{Vemó

H$) Cn¶wº$VmdmX S>) A{YH$ma {gÕm§V

~) ¶mo½¶ OmoS>çm Owidm.

A JQ> ~ JQ>

1. Cn¶wº$VmdmX A. ì¶º$sMo ‘yb ŷV A{YH$ma

2. A{YH$ma {gÕm§V ~. Ý¶mæ¶ d {Zînj {dVaU

3. Ý¶m¶ {gÕm§V H$. OmñVrV OmñV bmoH$m§Mo OmñVrV OmñV H$ë¶mU

4. gÒþU Zr{Vemó S>. Z¡{VH$ Mm[aÍ¶ d gÒþU
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2.5 ì¶dgm¶mVrb Z¡{VH$ noMàg§J (Ethical Dilemmas in Business)

2.5.1 g§H$ënZmË‘H$ AW© (Conceptual Meaning)

ì¶dgm¶m‘Ü¶o {ZU©¶ KoVmZm AZoH$ doim Aer n[apñWVr {Z‘m©U hmoVo H$s, ì¶º$s qH$dm
ì¶dñWmnH$mg‘moa XmoZ qH$dm A{YH$ n¶m©¶ CnbãY AgVmV Am{U àË¶oH$ n¶m©¶m‘Ü¶o H$mhr Z¡{VH$ ‘yë¶o,
H$V©ì¶o qH$dm {hVg§~§Y Jw§Vbobo AgVmV. EH$m n¶m©¶mMr {ZdS> Ho$ë¶mg EH$m ì¶º$sMo qH$dm g‘yhmMo {hV
Onbo OmD$ eH$Vo; na§Vw Xþgè¶m ì¶º$sMo qH$dm g‘yhmMo {hV ~m{YV hmoÊ¶mMr eŠ¶Vm AgVo. Aem
n[apñWVrbm Z¡{VH$ noMàg§J Ago åhUVmV. WmoS>Š¶mV Ooìhm EImÚm ì¶º$sg‘moa XmoZ qH$dm A{YH$
Z¡{VH$Ñï²>¶m ‘hÎdmMo n¶m©¶ AgVmV Am{U EH$m n¶m©¶mMr {ZdS> Ho$ë¶mg Xþgè¶m Z¡{VH$ ‘yë¶mer qH$dm
{hVmer VS>OmoS> H$amdr bmJVo, Voìhm {Z‘m©U hmoUmar n[apñWVr åhUOo Z¡{VH$ noMàg§J hmo¶.

ì¶dgm¶mVrb Z¡{VH$ noMàg§J ho Ho$di ~amo~a Am{U MyH$ ¶m§À¶mVrb gmYm g§Kf© ZgVmo. AZoH$
doim XmoZhr n¶m©¶m§‘Ü¶o H$mhr Z¡{VH$ ‘yë¶ AgVo, Ë¶m‘wio ¶mo½¶ {ZU©¶ KoUo H$R>rU hmoVo. CXmhaUmW©,
H§$nZrMr JmonZr¶ ‘m{hVr OnUo ho H$V©ì¶ Agy eH$Vo; na§Vw Ë¶mM ‘m{hVr‘wio J«mhH$m§Mo J§̂ ra ZwH$gmZ
hmoUma Agob Va gmd©O{ZH$ {hVmMo g§ajU H$aUohr ‘hÎdmMo R>aVo.

2.5.2 ì¶dgm¶mVrb Z¡{VH$ noMàg§Jm§Mo à‘wI àH$ma d ñdê$n
(Major Types of Ethical Dilemmas)

A) {hVg§~§Ym§Mm g§Kf© (Conflict of Interest):

Ooìhm ì¶dñWmnH$ qH$dm H$‘©Mmè¶mMm d¡¶{º$H$ Am{W©H$ bm^ Am{U g§ñWoMo ì¶mnH$ {hV ¶m§‘Ü¶o
g§Kf© hmoVmo. CXmhaU: EImÚm d[að> A{YH$mè¶mZo H§$nZrMo nwadR>m H§$ÌmQ> Iwë¶m {Z{dXoÛmao XO}Xma
nwadR>mXmambm Z XoVm ñdV…À¶m ZmVodmB©H$mÀ¶m H§$nZrbm XoUo.

~) pìhgbãbmoB§J {déÕ g§ñWmË‘H$ {Zð>m (Whistleblowing vs. Organizational Loyalty):

Ooìhm H§$nZrVrb A§VJ©V J¡aì¶dhma qH$dm ’$gdUyH$ H$‘©Mmè¶mÀ¶m bjmV ¶oVo, Voìhm em§V amhÿZ
g§ñWoer EH${Zð> amhm¶Mo H$s g‘mOmÀ¶m Am{U H$m¶ÚmÀ¶m {hVmgmR>r Vmo àH$ma ~mhoa CKS> H$am¶Mm, hm
H$‘©Mmè¶mg‘moarb ‘moR>m noM AgVmo.

H$) nmaXe©H$Vm {déÕ ì¶mdgm{¶H$ JwáVm (Transparency vs. Secrecy):

CËnmXZmVrb {H$aH$moi Xmof qH$dm Am{W©H$ nÌH$mVrb YmoHo$ J«mhH$m§Zm Am{U ^mJYmaH$m§Zm
àm‘m{UH$nUo CKS> H$am¶Mo H$s g§ñWoMr ~mOmamVrb nV Kgê$ Z¶o åhUyZ ‘m{hVr Jwá R>odm¶Mr, ¶mVrb
g§Kf©.

S>) n¶m©daU g§ajU {déÕ CËnmXZ IM© (Environmental Protection vs. Profitability):

àXÿfU {Z¶§ÌU g§¶§Ìo ~gdë¶mg CËnmXZ IM© dmT>Vmo Am{U Z’$m KQ>Vmo; Vr Z ~gdë¶mg
ñWm{ZH$ n¶m©daUmMm èhmg hmoVmo.
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B) ‘mZdr g§gmYZ d H$m‘mÀ¶m {R>H$mUMo noMàg§J (HR Dilemmas):

IM© H$nmVrgmR>r H$‘©Mmè¶m§Mr VS>H$m’$S>H$s H$nmV H$aUo H$s Zâ¶mda nmUr gmoSy>Z H$‘©Mmè¶m§Mo
OrdZ‘mZ Am{U amoOJma gwa{jV R>odUo.

2.5.3 Z¡{VH$ noMàg§Jm§Mr H$maUo (Causes of Ethical Dilemmas)

(A) Am{W©H$ X~md (Economic Pressure):

Am{W©H$ X~md ho ì¶dgm¶mVrb Z¡{VH$ noMàg§J CØdÊ¶mMo EH$ à‘wI H$maU Amho. H§$nÝ¶m§da
gVV Z’$m dmT>dÊ¶mMm, IM© H$‘r H$aÊ¶mMm Am{U eoAaYmaH$m§À¶m Anojm nyU© H$aÊ¶mMm X~md AgVmo.
Aem X~mdm‘wio ì¶dñWmnH$ Am{U H$‘©Mmar AZ¡{VH$ ‘mJmªMm Adb§~ H$aÊ¶mg àd¥Îm hmoVmV. CXmhaUmW©,
Zâ¶mMo bú¶ nyU© H$aÊ¶mgmR>r ImoQ>r AmH$S>odmar gmXa H$aUo, H$‘r XOm©Mo H$ƒo ‘mb dmnaUo, qH$dm
H$‘©Mmè¶m§Mo emofU H$aUo. ñnY}V {Q>Hy$Z amhÊ¶mgmR>r H§$nÝ¶m H$m¶Xoera Am{U Z¡{VH$ ‘¶m©Xm Amobm§S>Ê¶mMm
YmoH$m nËH$aVmV, Á¶m‘wio Z¡{VH$ noMàg§J {Z‘m©U hmoVmV.

(~) g§ñWmË‘H$ g§ñH¥$Vr (Organizational Culture):

g§ñWmË‘H$ g§ñH¥$VrMm Z¡{VH$Voda Imob n[aUm‘ hmoVmo. Oa H§$nZrMr g§ñH¥$Vr Z’$m gdm}n[a Aer
Agob, Va H$‘©Mmè¶m§Zm Z¡{VH$Vonojm n[aUm‘m§da A{YH$ ^a XoÊ¶mg àd¥Îm Ho$bo OmVo. d[að> A{YH$mè¶m§Mo
AZ¡{VH$ AmMaU H$‘©Mmè¶m§da dmB©Q> à^md Q>mH$Vo Am{U Vohr Vgo dmJy bmJVmV. H$mhr g§ñWm§‘Ü¶o Z¡{VH$
C„§KZmH$S>o Xþb©j Ho$bo OmVo qH$dm AJXr àmoËgmhZ {Xbo OmVo, Á¶m‘wio Z¡{VH$ noMàg§J dmT>VmV.
CXmhaUmW©, Oa d[að> A{YH$mar «̂ï>mMmambm àmoËgmhZ XoV AgVrb, Va H${Zð> H$‘©Mmarhr Vgo dmJÊ¶mg
YOmdVmV.

(H$) d¡¶{º$H$ KQ>H$ (Individual Factors):

d¡¶{º$H$ KQ>H$ XoIrb Z¡{VH$ noMàg§Jm§gmR>r O~m~Xma AgVmV. àË¶oH$ ì¶º$sMr Z¡{VH$ ‘yë¶o,
Mm[aÍ¶, Am{U nmœ©̂ y‘r doJdoJir AgVo. H$mhr ì¶º$s¨‘Ü¶o d¡¶{º$H$ bmô , ñdmW©, qH$dm Z¡{VH$ ‘yë¶m§Mm
A^md Agy eH$Vmo, Á¶m‘wio Vo AZ¡{VH$ {ZU©¶ KoVmV. ^rVr XoIrb EH$ ‘hÎdmMm KQ>H$ Amho-
H$‘©Mmè¶m§Zm ZmoH$ar OmÊ¶mMr, ~T>Vr Z {‘iÊ¶mMr, qH$dm d[að>m§À¶m ZmamOrMr ^rVr Agy eH$Vo, Á¶m‘wio
Vo AZ¡{VH$ AmXoe nmiVmV. d¡¶{º$H$ Am{W©H$ JaOm qH$dm H$O©~mOmarnUm‘wiohr ì¶º$s AZ¡{VH$ ‘mJmªMm
Adb§~ H$ê$ eH$VmV.

(S>) H$m¶Xoera Am{U {Z¶m‘H$ H$‘VaVm (Legal and Regulatory Gaps):

H$m¶Xoera Am{U {Z¶m‘H$ Mm¡H$Q>rVrb H$‘VaVm Z¡{VH$ noMàg§J dmT>dVmV. H$m¶ÚmVrb nmoH$ù¶m§Mm
’$m¶Xm KoD$Z H§$nÝ¶m AZ¡{VH$ ì¶dhma H$aVmV. CXmhaUmW©, H$mhr Xoem§‘Ü¶o n¶m©daU g§ajUmMo H$m¶Xo
H$‘Hw$dV AgVmV, Á¶m‘wio H§$nÝ¶m àXÿfU H$ê$Zhr {ejonmgyZ dmMVmV. A§‘b~OmdUrMm A^md XoIrb
EH$ ‘moR>r g‘ñ¶m Amho-H$m¶Xo AgyZhr Ë¶m§Mr A§‘b~OmdUr Ho$br OmV Zmhr. {ejoMr ^rVr Zgë¶m‘wio
H§$nÝ¶m Am{U ì¶º$s AZ¡{VH$ ì¶dhma H$aÊ¶mg YOmdVmV. «̂ï>mMma Am{U amOH$s¶ hñVjonm‘wiohr
H$m¶Xoera à{H«$¶m H$‘Hw$dV hmoVmV.
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(B) Vm§{ÌH$ Am{U gm‘m{OH$ ~Xb (Technological and Social Changes):

Vm§{ÌH$ Am{U gm‘m{OH$ ~Xbm§‘wio ZdrZ Z¡{VH$ noMàg§J CØdVmV. ZdrZ V§ÌkmZm‘wio S>oQ>m
JmonZr¶Vm, H¥${Ì‘ ~w{Õ‘Îmm, gm¶~a gwajm, Am{U {S>{OQ>b ’$gdUyH$ ¶m§gmaIo ZdrZ Z¡{VH$ ‘wÔo g‘moa
Ambo AmhoV. CXmhaUmW©, gmoeb ‘r{S>¶m Am{U {~J S>oQ>mÀ¶m dmnam‘wio J«mhH$m§À¶m d¡¶{º$H$ ‘m{hVrMo
g§ajU H$go H$amdo, hm ‘moR>m Z¡{VH$ àý Amho. OmJ{VH$sH$aUm‘wio doJdoJù¶m g§ñH¥$Vt‘Yrb Z¡{VH$ ‘yë¶o
¶m§À¶mV g§Kf© CØdVmo-EH$m g§ñH¥$VrV Oo Z¡{VH$ Amho, Vo Xþgè¶m g§ñH¥$VrV AZ¡{VH$ Agy eH$Vo.
gm‘m{OH$ Anojm ~Xbë¶m‘wio H§$nÝ¶m§H$Sy>Z AmVm Ho$di Z’$m Zìho, Va gm‘m{OH$ Am{U n¶m©daUr¶
O~m~XmarMrhr Anojm Ho$br OmVo.

2.5.4 Z¡{VH$ noMàg§J gmoS>dÊ¶mgmR>r Cnm¶ (Solutions to Resolve Ethical Dilemmas)

(A) Z¡{VH$ g§{hVm Am{U YmoaUo (Code of Ethics and Policies):

Z¡{VH$ g§{hVm Am{U YmoaUo hr Z¡{VH$ noMàg§J gmoS>dÊ¶mMr n{hbr Am{U ‘hÎdmMr nm¶ar Amho.
H§$nZrZo ñnï> Am{U g{dñVa Z¡{VH$ g§{hVm V¶ma H$amdr, Á¶m‘Ü¶o H§$nZrMr ‘yb ŷV ‘yë¶o, Ano{jV
AmMaU, Am{U {Z{fÕ H¥$Vr ñnï>nUo Z‘yX Agmì¶mV. Z¡{VH$ YmoaUo Am{U ‘mJ©Xe©H$ VÎdo gd©
H$‘©Mmè¶m§n¶ªV nmohmoMdbr OmdrV Am{U Ë¶m§Mo nmbZ H$aUo ~§YZH$maH$ Agmdo. {Z¶{‘V Z¡{VH$ à{ejU
H$m¶©H«$‘ Am¶mo{OV H$ê$Z H$‘©Mmè¶m§Zm Z¡{VH$ {ZU©¶ KoÊ¶mMo H$m¡eë¶ {eH$dbo nm{hOo. CXmhaUmW©,
«̂ï>mMma, b¢{JH$ emofU, Am{U BZgm¶S>a Q´>oqS>J ¶m§gma»¶m ‘wX²Úm§da ñnï> YmoaUo AgmdrV.

(~) nmaXe©H$Vm Am{U O~m~Xmar (Transparency and Accountability):

nmaXe©H$Vm Am{U O~m~Xmar hr Z¡{VH$VoMr nm¶m ŷV VÎdo AmhoV. H§$nZrZo Amnbr {ZU©¶ à{H«$¶m,
Am{W©H$ ì¶dhma, Am{U YmoaUo nmaXe©H$ R>odmdrV, Á¶m‘wio {hVYmaH$m§Zm ‘m{hVr {‘iy eHo$b Am{U
J¡aì¶dhma amoIVm ¶oVrb. àË¶oH$ {ZU©¶mgmR>r O~m~Xma ì¶º$s {Z{üV H$amdr, Á¶m‘wio Z¡{VH$ C„§KZ
Pmë¶mg Ë¶m ì¶º$sbm O~m~ YaVm ¶oB©b. Z¡{VH$ C„§KZmgmR>r H$R>moa X§S>mË‘H$ H$madmB© Agmdr, Á¶m‘wio
BVam§Zm YS>m {‘iob. dm{f©H$ Ahdmb, Am°{S>Q>, Am{U Iwë¶m MMm© gÌm§Ûmao nmaXe©H$Vm dmT>dVm ¶oVo.

(H$) pìhgbãbmoAa g§ajU (Whistleblower Protection):

pìhgbãbmoAa g§ajU ¶§ÌUm Z¡{VH$ noMàg§J gmoS>dÊ¶mgmR>r AË¶§V à^mdr R>ê$ eH$Vo. H§$nZrZo
Aer Jwá Am{U gwa{jV ¶§ÌUm V¶ma H$amdr, Á¶mÛmao H$‘©Mmar ^rVr{edm¶ AZ¡{VH$ qH$dm ~oH$m¶Xoera
H¥$VtMr ‘m{hVr XoD$ eH$VmV. pìhgbãbmoAabm ZmoH$ar OmÊ¶mMr, ~T>Vr Z {‘iÊ¶mMr, qH$dm gm‘m{OH$
~{hîH$mamMr ^rVr dmQy> Z¶o, ¶mgmR>r H$m¶Xoera Am{U g§ñWmË‘H$ g§ajU Úmdo. H$mhr H§$nÝ¶m pìhgbãbmoAabm
~{jgo qH$dm àmoËgmhZ amer XoVmV, Á¶m‘wio BVa H$‘©Mmarhr nwT>o ¶oÊ¶mg YOmdVmV.

(S>) Z¡{VH$ ZoV¥Ëd (Ethical Leadership):

Z¡{VH$ ZoV¥Ëd ho g§ñWoÀ¶m Z¡{VH$ g§ñH¥$VrMo {Z‘m©U H$aVo. d[að> A{YH$mè¶m§Zr Am{U ‘mbH$m§Zr
Z¡{VH$ AmMaUmMo CXmhaU Kmbmdo, Á¶m‘wio H${Zð> H$‘©Mmè¶m§Zm àoaUm {‘iob. Oa d[að> A{YH$mar ñdV…
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Z¡{VH$VoMo nmbZ H$aV AgVrb, Va H$‘©Mmarhr Vgo dmJÊ¶mg àd¥Îm hmoVmV. Z¡{VH$ ZoVo H$‘©Mmè¶m§Zm Z¡{VH$
àý {dMmaÊ¶mg Am{U MMm© H$aÊ¶mg àmoËgmhZ XoVmV. Z¡{VH$Vobm g§ñWmË‘H$ àmYmÝ¶ {Xë¶mg XrK©H$mbrZ
{dœmg Am{U à{Vð>m {Z‘m©U hmoVo.

(B) {hVYmaH$ g§dmX (Stakeholder Engagement):

{hVYmaH$ g§dmXm‘wio Z¡{VH$ noMàg§J H$‘r H$aÊ¶mg ‘XV hmoVo. H§$nZrZo J«mhH$, H$‘©Mmar,
Jw§VdUyH$Xma, nwadR>mXma, ñWm{ZH$ g‘wXm¶, Am{U BVa {hVYmaH$m§er {Z¶{‘V g§dmX gmYmdm. Ë¶m§À¶m
qMVm, Anojm, Am{U gyMZm g‘OyZ KoVë¶mg H§$nZr A{YH$ Z¡{VH$ {ZU©¶ KoD$ eH$Vo. CXmhaUmW©,
ñWm{ZH$ g‘wXm¶mÀ¶m qMVm g‘OyZ KoVë¶mg H§$nZr n¶m©daUñZohr YmoaUo Adb§~y eH$Vo. {hVYmaH$m§Mm
gh^mJ KoD$Z {ZU©¶ KoVë¶mg Ë¶m§Mm {dœmg dmT>Vmo Am{U Z¡{VH$ g§Kf© H$‘r hmoVmV.

(’$) Z¡{VH$ {ZU©¶ à{H«$¶m (Ethical Decision-Making Process):

Z¡{VH$ {ZU©¶ à{H«$¶oMm dmna Ho$ë¶mg Z¡{VH$ noMàg§J A{YH$ àUmbr~Õ nÕVrZo gmoS>dVm ¶oVmV.
¶m à{H«$¶o‘Ü¶o Imbrb nm¶è¶m AgVmV: (1) Z¡{VH$ ‘wÔm AmoiIUo, (2) g§~§{YV VÏ¶o Jmoim H$aUo,
(3) {hVYmaH$ Am{U Ë¶m§À¶m {hVm§Mr AmoiI H$aUo, (4) n¶m©¶r H$m¶©nÕVtMr AmoiI H$aUo, (5) Z¡{VH$
{gÕm§V Am{U VÎdo dmnê$Z n¶m©¶m§Mo ‘yë¶‘mnZ H$aUo, (6) {ZU©¶ KoUo Am{U Ë¶mMr MmMUr KoUo,
(7) {ZU©¶mMr A§‘b~OmdUr H$aUo, Am{U (8) n[aUm‘m§Mo qMVZ H$aUo. hr à{H«$¶m dmnaë¶mg {ZU©¶
A{YH$ Vm{H©$H$, nmaXe©H$, Am{U Z¡{VH$ R>aVmV.

2.6 d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§Mr ^y{‘H$m (Role of Individual and Organizational

Values)

ì¶dgm{¶H$ Z¡{VH$VoÀ¶m Aä¶mgmV d¡¶{º$H$ ‘yë¶o Am{U g§ñWmË‘H$ ‘yë¶o ¶m§Mr ŷ{‘H$m AË¶§V
‘hÎdmMr Amho. ‘yë¶o åhUOo Aem ‘mÝ¶Vm qH$dm VÎdo, Or ì¶º$s qH$dm g§ñWm ¶m§Zm dmJUwH$sMo ‘mJ©Xe©Z
H$aVmV Am{U {ZU©¶ à{H«$¶oda à^md Q>mH$VmV. d¡¶{º$H$ ‘yë¶o hr ì¶º$sÀ¶m Mm[aÍ¶mMm Am{U Z¡{VH$VoMm
nm¶m AgVmV, Va g§ñWmË‘H$ ‘yë¶o hr g§ñWoÀ¶m g§ñH¥$VrMo Am{U Z¡{VH$ dmVmdaUmMo à{Vq~~ AgVmV.
Ooìhm hr XmoÝhr ‘yë¶o Z¡{VH$Vobm àmYmÝ¶ XoVmV, Voìhm Z¡{VH$ {ZU©¶ KoUo gmono hmoVo Am{U g§ñWoMr Z¡{VH$
à{Vð>m dmT>Vo. ì¶dgm¶mVrb Z¡{VH$Vm à^mdr hmoÊ¶mgmR>r d¡¶{º$H$ ‘yë¶o Am{U g§ñWmË‘H$ ‘yë¶o ¶m§À¶mV
gwg§JVr AgUo ‘hÎdmMo Amho. EImÚm g§ñWoÀ¶m AmMmag§{hVoV àm‘m{UH$nUmbm ‘hÎd {Xbobo Agbo, na§Vw
àË¶jmV ì¶dñWmnZ H$‘©Mmè¶m§da MwH$sMr ‘m{hVr XoÊ¶mgmR>r X~md AmUV Agob, Va g§ñWoMr Kmo{fV
‘yë¶o Am{U àË¶j dV©Z ¶m§À¶mV {dg§JVr {Z‘m©U hmoVo.

2.6.1 d¡¶{º$H$ ‘yë¶o (Individual Values)

d¡¶{º$H$ ‘yë¶o åhUOo àË¶oH$ ì¶º$sÀ¶m ‘ZmV Agbobr Vr ‘yb ŷV VÎdo Am{U ‘mÝ¶Vm, Á¶m
Ë¶m ì¶º$sÀ¶m {dMmagaUr, dV©Zm Am{U {ZU©¶ à{H«$¶oda n[aUm‘ H$aVmV. hr ‘yë¶o Hw$Qw>§~, {ejU,
g§ñH¥$Vr, Y‘©, Am{U d¡¶{º$H$ AZŵ dm§‘YyZ V¶ma hmoVmV. CXmhaUmW©, àm‘m{UH$nUm, Ý¶m¶~wÕr,
O~m~Xmar, X¶m, Am{U {eñV hr H$mhr gm‘mÝ¶ d¡¶{º$H$ ‘yë¶o AmhoV. ì¶dgm{¶H$ OrdZmV Ooìhm EImXm
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H$‘©Mmar qH$dm ì¶dñWmnH$ Z¡{VH$ {ZU©¶ KoVmo, Voìhm Ë¶mMr d¡¶{º$H$ ‘yë¶o ‘hÎdmMr ŷ{‘H$m ~OmdVmV.
Oa ì¶º$sMr ‘yë¶o Z¡{VH$Vobm àmYmÝ¶ XoV AgVrb, Va Vr H$R>rU n[apñWVrVhr Z¡{VH$ ‘mJ© {ZdS>Vo.
CXmhaUmW©, àm‘m{UH$nUmbm ‘hÎd XoUmam H$‘©Mmar ImoQ>r ‘m{hVr XoÊ¶mg ZH$ma XoB©b, ‘J Ë¶m‘wio Ë¶mbm
d¡¶{º$H$ ’$m¶Xm hmoV Agbm Var.

2.6.1.1 à‘wI d¡¶{º$H$ ‘yë¶o

d¡¶{º$H$ ‘yë¶o ì¶º$sÀ¶m {dMmam§Zm, {ZU©¶m§Zm Am{U dV©Zmbm {Xem XoVmV. ì¶mdgm{¶H$ OrdZmV
EImXr ì¶º$s Z¡{VH$Ñï²>¶m H$er dmJob, ho {VÀ¶m ‘yë¶ì¶dñWoda ‘moR>çm à‘mUmV Adb§~yZ AgVo. nwT>rb
‘yë¶o {deof ‘hÎdmMr AmhoV:

1. àm‘m{UH$nUm (Honesty)

àm‘m{UH$nUm åhUOo gË¶ ~mobUo, gË¶ ‘m{hVr XoUo Am{U OmUyZ~wOyZ ’$gdUyH$ Z H$aUo hmo¶.
ì¶mdgm{¶H$ ì¶dhmamV J«mhH$, ghH$mar, d[að> Am{U BVa {hVYmaH$m§er AMyH$ d {dœmgmh© ‘m{hVrMr
XodmUKodmU H$aUo àm‘m{UH$nUmMo bjU Amho. CXmhaUmW©, CËnmXZmVrb Xmof J«mhH$mnmgyZ bndy Z¶o.
àm‘m{UH$nUm‘wio ì¶º$sdarb Am{U g§ñWodarb {dœmg dmT>Vmo.

2. gMmoQ>r (Integrity)

gMmoQ>r åhUOo Amnë¶m Z¡{VH$ VÎdm§Zwgma gmVË¶mZo dmJÊ¶mMr d¥Îmr hmo¶. ì¶º$sg‘moa H$moUr nmhV
ZgVmZmhr ¶mo½¶ Jmoï> H$aUo hr gMmoQ>rMr Iar H$gmoQ>r Amho. ì¶mdgm{¶H$ OrdZmV d¡¶{º$H$ ’$m¶Xm qH$dm
~mø X~md AgVmZmhr Z¡{VH$ VÎdm§er VS>OmoS> Z H$aUo ‘hÎdmMo AgVo. gMmoQ>r Agbobr ì¶º$s {dœmgmh©
Am{U O~m~Xma åhUyZ AmoiIbr OmVo.

3. O~m~Xmar (Responsibility)

O~m~Xmar åhUOo Amnë¶mda gmon{dboë¶m H$m‘mMr ¶mo½¶ àH$mao nyV©Vm H$aUo Am{U Amnë¶m
H¥$VtÀ¶m n[aUm‘m§Mr O~m~Xmar ñdrH$maUo hmo¶. MyH$ Pmë¶mg Vr BVam§da T>H$bÊ¶mEodOr ñdV…Mr MyH$
‘mÝ¶ H$ê$Z Vr gwYmaÊ¶mMm à¶ËZ H$aUo ho O~m~Xma dV©Z Amho. ì¶mdgm{¶H$ joÌmV O~m~Xmar‘wio
H$m‘mVrb {eñV, {dœmg Am{U H$m¶©j‘Vm dmT>Vo.

4. Ý¶m¶{à¶Vm (Fairness)

Ý¶m¶{à¶Vm åhUOo ì¶º$s¨er {Zînj, g‘mZ Am{U ¶mo½¶ nÕVrZo dmJÊ¶mMr d¥Îmr hmo¶. {ZU©¶
KoVmZm d¡¶{º$H$ AmdS>, ZmVo, njnmV qH$dm ôX^md ¶m§Zm àmYmÝ¶ Z XoVm ¶mo½¶ {ZH$fm§Mm dmna H$aUo
Amdí¶H$ Amho. CXmhaUmW©, nXmoÞVr XoVmZm H$‘©Mmè¶mÀ¶m ZmVog§~§Ym§nojm Ë¶mMr nmÌVm Am{U H$m‘{Jar
{dMmamV KoUo ho Ý¶m¶{à¶VoMo CXmhaU Amho.

5. AmXa (Respect)

AmXa åhUOo BVa ì¶º$s¨À¶m à{Vð>oMm, ‘Vm§Mm, A{YH$mam§Mm Am{U ^mdZm§Mm ñdrH$ma H$ê$Z
Ë¶m§À¶mer gÝ‘mZnyd©H$ dmJUo hmo¶. ì¶dgm¶mV d[að>m§Zr H${Zð>m§er, ì¶dñWmnZmZo H$‘©Mmè¶m§er Am{U



152

g§ñWoZo J«mhH$m§er AmXamZo dmJUo Amdí¶H$ Amho. ‘V ôX Agbo Var An‘mZmñnX ^mfm qH$dm ôX^md Z
H$aUo ho AmXa¶wº$ dV©ZmMo bjU Amho.

6. {Zð>m (Loyalty)

{Zð>m åhUOo ì¶º$s, g§ñWm qH$dm ¶mo½¶ VÎdm§àVr àm‘m{UH$ ~m§{YbH$s R>odUo hmo¶. H$‘©Mmar
g§ñWoÀ¶m {hVmgmR>r àm‘m{UH$nUo H$m‘ H$aUo, g§ñWoMr JmonZr¶ ‘m{hVr AZ{YH¥$VnUo CKS> Z H$aUo Am{U
g§ñWoÀ¶m C{Ôï>m§Zm ghH$m¶© H$aUo ho {Zð>oMo CXmhaU Amho. ‘mÌ, {Zð>m åhUOo g§ñWoVrb MwH$sMo qH$dm
AZ¡{VH$ dV©Z bn{dUo Zìho; Z¡{VH$ VÎdm§Mo nmbZ H$aUohr {VVHo$M ‘hÎdmMo Amho.

7. nmaXe©H$Vm (Transparency)

nmaXe©H$Vm åhUOo {ZU©¶, ì¶dhma Am{U Amdí¶H$ ‘m{hVr ¶m‘Ü¶o ñnï>Vm d IwbonUm R>odUo
hmo¶. ì¶mdgm{¶H$ ì¶dhmamV ‘hÎdmMr ‘m{hVr OmUrdnyd©H$ bn{dUo qH$dm {Xem ŷb H$aUmar ‘m{hVr XoUo
Q>mibo nm{hOo. nmaXe©H$Vo‘wio J«mhH$, H$‘©Mmar, Jw§VdUyH$Xma Am{U BVa {hVYmaH$m§Mm g§ñWodarb {dœmg
dmT>Vmo.

8. gm‘m{OH$ O~m~Xmar (Social Responsibility)

gm‘m{OH$ O~m~Xmar åhUOo Amnë¶m H¥$VtMm g‘mO, n¶m©daU Am{U BVa KQ>H$m§da hmoUmam
n[aUm‘ bjmV KoD$Z O~m~XmarZo dmJUo hmo¶. ì¶º$sZo Ho$di ñdV…Mm ’$m¶Xm Z nmhVm BVam§À¶m {hVmMmhr
{dMma H$aUo Ano{jV Amho. ì¶mdgm{¶H$ OrdZmV n¶m©daUmMo g§ajU, J«mhH$m§Mo {hV, gm‘m{OH$ H$ë¶mU
Am{U JaOy KQ>H$m§àVr g§doXZerbVm ¶m§Zm ‘hÎd XoUo gm‘m{OH$ O~m~XmarMo CXmhaU Amho.

9. {ddoH$erbVm (Prudence)

{ddoH$erbVm åhUOo n[apñWVrMo ¶mo½¶ ‘yë¶‘mnZ H$ê$Z {dMmanyd©H$ Am{U g§Vw{bV {ZU©¶
KoÊ¶mMr j‘Vm hmo¶. ^mdZoÀ¶m ^amV qH$dm VmËH$m{bH$ ’$m¶ÚmÀ¶m ‘mohmV {ZU©¶ Z KoVm Ë¶mMo g§̂ mì¶
n[aUm‘ VnmgUo Amdí¶H$ AgVo. ì¶dgm¶mV OmoIr‘, g§gmYZo, {hVYmaH$m§Mo {hV Am{U XrK©H$mbrZ
n[aUm‘ ¶m§Mm {dMma H$ê$Z {ZU©¶ KoUo {ddoH$erbVoMo CXmhaU Amho.

10. Z¡{VH$ Y¡¶© (Moral Courage)

Z¡{VH$ Y¡¶© åhUOo X~md, ^rVr qH$dm d¡¶{º$H$ ZwH$gmZ hmoÊ¶mMr eŠ¶Vm AgVmZmhr ¶mo½¶
Jmoï>rÀ¶m ~mOyZo C ô amhÊ¶mMr j‘Vm hmo¶. CXmhaUmW©, d[að> A{YH$mè¶mZo MwH$sMr ‘m{hVr AhdmbmV
XmI{dÊ¶mg gm§{JVbo Var H$‘©Mmar Ë¶mg ZH$ma XoVmo Am{U ¶mo½¶ à{H«$¶m Adb§~Vmo, Va Vo Z¡{VH$ Y¡¶m©Mo
CXmhaU Amho. Z¡{VH$ ‘yë¶o àË¶j H¥$VrV AmUÊ¶mgmR>r Z¡{VH$ Y¡¶© Amdí¶H$ AgVo.

2.6.1.2 Z¡{VH$ dV©ZmV d¡¶{º$H$ ‘yë¶m§Mr ^y{‘H$m (Role of Individual Values in Ethical

Behaviour)

d¡¶{º$H$ ‘yë¶o hr H$‘©Mmè¶mÀ¶m qH$dm ì¶dñWmnH$mÀ¶m A§Va§JmV éObobr AgVmV. Vr Ë¶mÀ¶m
H$m¡Qw>§{~H$ g§ñH$ma, {ejU, gm‘m{OH$ nmœ©̂ y‘r Am{U OrdZ{df¶H$ AZŵ dmVyZ KS>VmV. Z¡{VH$ dV©ZmV
d¡¶{º$H$ ‘yë¶m§Mr ŷ{‘H$m nwT>rb ‘wÚm§À¶m AmYmao ñnï> H$aVm ¶o¶rb
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1. Am§V[aH$ gMmoQ>r Am{U {Zð>m (Integrity and Conscience):

d¡¶{º$H$ gMmoQ>r åhUOo H$moUË¶mhr ~mø XoIaoIr{edm¶ qH$dm {ejoÀ¶m ^rVr{edm¶ ñdV…hÿZ ¶mo½¶
VoM AmMaU H$aUo hmo¶. Á¶m H$‘©Mmè¶mMr Am§V[aH$ ‘yë¶o ^¸$‘ AgVmV, Vmo n¡em§Mo Am{‘f, bmM
qH$dm d¡¶{º$H$ ñdmWm©gmR>r H§$nZrÀ¶m Am{U J«mhH$m§À¶m {dœmgmbm VS>m OmD$ XoV Zmhr.

2. Z¡{VH$ g§doXZerbVm Am{U OmJê$H$Vm (Ethical Sensitivity and Awareness):

X¡Z§{XZ H$m‘H$mOmV KS>Umè¶m KQ>Zm§‘Ü¶o Z¡{VH$ noM qH$dm Xþgè¶m KQ>H$m§Mo hmoUmao ZwH$gmZ doirM
AmoiIÊ¶mMr Ñï>r d¡¶{º$H$ ‘yë¶m§‘wio {‘iVo. J«mhH$, ghH$mar qH$dm g‘mOmda Amnë¶m {ZU©¶mMm
H$m¶ {dnarV n[aUm‘ hmoD$ eH$Vmo, ¶mMr OmUrd g§doXZerb ì¶º$sbm Ëd[aV hmoVo.

3. d¡¶{º$H$ CÎmaXm{¶Ëd Am{U àm‘m{UH$nUm (Individual Accountability and Honesty):

ñdV… KoVboë¶m {ZU©¶m§Mo Am{U H$m‘mMo Mm§Jbo AWdm dmB©Q> n[aUm‘ ñdrH$maÊ¶mMr V¶mar AgUo
åhUOo CÎmaXm{¶Ëd hmo¶. H$m‘mV AZdYmZmZo MyH$ Pmë¶mg Vr bndyZ R>odÊ¶mEodOr qH$dm ghH$mè¶m§da
Imna ’$moS>Ê¶mEodOr àm‘m{UH$nUo ‘mÝ¶ H$ê$Z gwYmaUm H$aÊ¶mMr d¥Îmr d¡¶{º$H$ ‘yë¶m§VyZ {Z‘m©U
hmoVo.

4. Z¡{VH$ Y¡¶© Am{U {Z^©¶Vm (Moral Courage):

d[að>m§Mm X~md, AdmñVd {dH«$s C{Ôï>m§Mr gº$s qH$dm ZmoH$ar OmÊ¶mMr ^rVr g‘moa AgVmZmhr
AZ¡{VH$ H$m‘m§Zm ñnï> ZH$ma XoÊ¶mMo gm‘Ï¶© Z¡{VH$ Y¡¶m©VyZ ¶oVo. Am{W©H$ bm^mnojm ‘yë¶m§Zm loð>
‘mZyZ X~mdm{déÕ R>m‘nUo C ô amhÊ¶mMo ~i ì¶º$sMo Am§V[aH$ g§ñH$ma XoVmV.

5. ghmZŵ yVr Am{U ‘mZdr gÝ‘mZ (Empathy and Respect for Others):

H$m‘mÀ¶m {R>H$mUr ghH$mar, H${Zð> H$‘©Mmar Am{U J«mhH$m§er Ho$di ì¶mdhm[aH$ g§~§Y Z R>odVm Ë¶m§Zm
gÝ‘mZOZH$ dmJUyH$ XoUo ¶m ‘yë¶mda AmYmabobo AgVo. BVam§À¶m AS>MUr, H$m‘mMm VmU Am{U
‘mZdr h¸$ g‘OyZ KoD$Z nañna AmXamMr ^mdZm R>odÊ¶mg hr ‘yë¶o àd¥Îm H$aVmV.

6. Ý¶m¶{à¶Vm Am{U {Zînj Ñï>r (Sense of Fairness and Impartiality):

{ZU©¶ KoVmZm d¡¶{º$H$ AmdS>-{ZdS>, OmV, Y‘©, qbJ qH$dm ZmVog§~§Ym§Mm à^md nSy> Z XoVm
JwUdÎmoÀ¶m AmYmao {Zînj Ý¶m¶ H$aUo hr d¡¶{º$H$ Ý¶m¶{à¶VoMr XoUJr AgVo. ¶m‘wio H$‘©Mmè¶m§‘Ü¶o
H$moUVmhr njnmV Z hmoVm nmaXe©H$ d {ZH$mon H$m‘mMo dmVmdaU {Q>Hy$Z amhVo.

2.6.2 g§ñWmË‘H$ ‘yë¶o (Organizational Values)

g§ñWmË‘H$ ‘yë¶o åhUOo H§$nZr qH$dm g§ñWoMr Vr gm‘m{¶H$ VÎdo, {dœmg, Am{U g§ñH¥$Vr, Or
g§ñWoÀ¶m YmoaUo, {ZU©¶, Am{U dV©Zmda n[aUm‘ H$aVmV. hr ‘yë¶o g§ñWoÀ¶m {‘eZ, pìhOZ, Z¡{VH$ g§{hVm,
Am{U ZoV¥ËdmÀ¶m CXmhaUmVyZ ñnï> hmoVmV. CXmhaUmW©, H$mhr H§$nÝ¶m§Mr ‘yë¶o J«mhH$ àW‘, Z¡{VH$Vm,
n¶m©daU g§ajU, qH$dm gm‘m{OH$ O~m~Xmar Aer AgVmV. Ooìhm g§ñWoMr ‘yë¶o Z¡{VH$Vobm àmYmÝ¶
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XoVmV, Voìhm H$‘©Mmè¶m§Zm Z¡{VH$ {ZU©¶ KoÊ¶mg àmoËgmhZ {‘iVo Am{U g§ñWmË‘H$ g§ñH¥$Vr Z¡{VH$ ~ZVo.
CXmhaUmW©, Oa H§$nZrMr ‘yë¶o nmaXe©H$Vm Am{U gË¶{Zð>m AgVrb, Va H$‘©Mmar ImoQ>o AmH$S>o gmXa
H$aÊ¶mg YOmdUma ZmhrV.

2.6.2.1 g§ñWmË‘H$ ‘yë¶m§Mr à‘wI CXmhaUo (Major Examples of Organizational Values)

g§ñWmË‘H$ ‘yë¶o åhUOo g§ñWoZo Amnë¶m {ZU©¶à{H«$¶m, H$m¶©nÕVr, H$‘©MmardV©Z Am{U {hVYmaH$m§er
g§~§Y ¶m§Zm {Xem XoÊ¶mgmR>r ñdrH$mabobr ‘yb ŷV VÎdo hmo¶. hr ‘yë¶o Ho$di g§ñWoÀ¶m KmofUm§‘Ü¶o Z amhVm
àË¶j ì¶dhmamV {XgyZ Ambr, Va g§ñWo‘Ü¶o ‘O~yV Z¡{VH$ g§ñH¥$Vr {Z‘m©U hmoVo. g§ñWmË‘H$ ‘yë¶m§Mr
H$mhr à‘wI CXmhaUo nwT>rbà‘mUo AmhoV:

1. J«mhH$H|$ÐrnUm (Customer Orientation)

J«mhH$H|$ÐrnUm åhUOo g§ñWoÀ¶m {ZU©¶m§‘Ü¶o J«mhH$m§À¶m JaOm, Anojm, gwa{jVVm Am{U g‘mYmZmbm
¶mo½¶ ‘hÎd XoUo hmo¶. J«mhH$mbm ¶mo½¶ ‘m{hVr XoUo, XO}Xma CËnmXZo qH$dm godm CnbãY H$ê$Z XoUo Am{U
VH«$matMo ¶mo½¶ {ZamH$aU H$aUo ¶mbm ‘hÎd {Xbo OmVo. J«mhH$H|$Ðr g§ñWm Ho$di {dH«$s dmT>{dÊ¶mda ^a
Z XoVm XrK©H$mbrZ J«mhH${dœmg {Z‘m©U H$aÊ¶mMm à¶ËZ H$aVo.

2. JwUdÎmm (Quality)

JwUdÎmm åhUOo CËnmXZo qH$dm godm R>a{dboë¶m ‘mZH$m§Zwgma, {dœmgmh© Am{U J«mhH$m§À¶m
AnojoZwgma CnbãY H$ê$Z XoÊ¶mMr g§ñWoMr ~m§{YbH$s hmo¶. JwUdÎmm amIÊ¶mgmR>r CËnmXZ à{H«$¶m, godm,
V§ÌkmZ Am{U H$m‘H$mOm‘Ü¶o gmVË¶mZo gwYmaUm H$aUo Amdí¶H$ AgVo. JwUdÎmm ho g§ñWoÀ¶m XrK©H$mbrZ
à{Vð>oMo Am{U J«mhH${dœmgmMo ‘hÎdmMo AmYma Amho.

3. nmaXe©H$Vm (Transparency)

nmaXe©H$Vm åhUOo g§ñWoÀ¶m {ZU©¶m§‘Ü¶o Am{U ì¶dhmam§‘Ü¶o ¶mo½¶ ‘m{hVr ñnï>, àm‘m{UH$ Am{U
g‘OÊ¶mgma»¶m nÕVrZo CnbãY H$ê$Z XoUo hmo¶. Am{W©H$ Ahdmb, YmoaUo, J«mhH$m§er g§~§{YV AQ>r Am{U
‘hÎdmMo {ZU©¶ ¶m‘Ü¶o AZmdí¶H$ ‘m{hVr bn{dbr OmD$ Z¶o. nmaXe©H$ H$m¶©nÕVr‘wio H$‘©Mmar, J«mhH$,
Jw§VdUyH$Xma Am{U BVa {hVYmaH$m§Mm g§ñWodarb {dœmg dmT>Vmo.

4. gm‘m{OH$ O~m~Xmar (Social Responsibility)

gm‘m{OH$ O~m~Xmar åhUOo g§ñWoZo Z’$m {‘i{dÊ¶m~amo~aM g‘mO Am{U n¶m©daUmàVr Agboë¶m
O~m~Xmè¶m§Mm {dMma H$aUo hmo¶. {ejU, Amamo½¶, gm‘m{OH$ {dH$mg, n¶m©daU g§ajU, amoOJma{Z{‘©Vr
Am{U g‘wXm¶ {dH$mg ¶m§gma»¶m joÌm§V g§ñWoMo ¶moJXmZ Agy eH$Vo. gm‘m{OH$ O~m~Xmar‘wio ì¶dgm¶mMm
g‘mOmer Agbobm g§~§Y A{YH$ gH$mamË‘H$ Am{U emœV ~ZVmo.

5. ZdmoÝ‘of (Innovation)

ZdmoÝ‘of åhUOo ZdrZ H$ënZm, V§ÌkmZ, CËnmXZo, godm qH$dm H$m¶©nÕVr {dH${gV H$aÊ¶mMr
Am{U ñdrH$maÊ¶mMr d¥Îmr hmo¶. ~XbË¶m ~mOmanoR>oÀ¶m JaOm g‘OyZ KoD$Z g§ñWoZo gVV gwYmaUm H$aUo
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Amdí¶H$ AgVo. ‘mÌ ZdmoÝ‘of H$aVmZm Ë¶mMm J«mhH$, H$‘©Mmar, g‘mO Am{U n¶m©daUmda hmoUmam Z¡{VH$
n[aUm‘hr {dMmamV KoUo Amdí¶H$ Amho.

6. àm‘m{UH$nUm d gMmoQ>r (Honesty and Integrity)

g§ñWmË‘H$ àm‘m{UH$nUm åhUOo ì¶dgm¶mVrb ì¶dhma, ‘m{hVr, Am{W©H$ Ahdmb Am{U
J«mhH$m§er g§dmX ¶m‘Ü¶o gË¶Vm d Z¡{VH$ gmVË¶ amIUo hmo¶. g§ñWm AënH$mbrZ ’$m¶Xm {‘i{dÊ¶mgmR>r
’$gdUyH$, {Xem ŷb qH$dm MwH$sMr ‘m{hVr XoV Zmhr. ZoV¥Ëd Am{U H$‘©Mmar àË¶j ì¶dhmamV ¶m ‘yë¶m§Mo
nmbZ H$aVmV Voìhm g§ñWoMr {dœmgmh©Vm ‘O~yV hmoVo.

7. H$‘©Mmar AmXa d g‘mZVm (Respect and Equality)

¶m ‘yë¶mMm AW© g§ñWoVrb àË¶oH$ H$‘©Mmè¶mer gÝ‘mZ, {ZînjVm Am{U g‘mZ g§YrÀ¶m
VÎdm§Zwgma dmJUo hmo¶. ^aVr, doVZ, nXmoÞVr, à{ejU Am{U H$m‘mÀ¶m g§Yt‘Ü¶o AÝ¶m¶H$maH$ ôX^md
Q>miUo Amdí¶H$ Amho. AmXa¶wº$ Am{U g‘Vm{Y{ð>V dmVmdaUm‘wio H$‘©Mmè¶m§Mm AmË‘{dœmg, gh^mJ
Am{U g§ñWoer ~m§{YbH$s dmT>Ê¶mg ‘XV hmoVo.

8. CÎmaXm{¶Ëd (Accountability)

CÎmaXm{¶Ëd åhUOo g§ñWoVrb ì¶º$s Am{U {d^mJm§Zr Amnë¶m {ZU©¶m§gmR>r Am{U H¥$VtgmR>r
O~m~Xma amhUo hmo¶. MwH$m Pmë¶mg Ë¶m bn{dÊ¶mEodOr Ë¶m§Mr H$maUo emoYyZ gwYmaUm H$aUo Amdí¶H$
AgVo. ñnï> O~m~Xmè¶m, ¶mo½¶ {Z¶§ÌU ì¶dñWm Am{U {ZU©¶m§Mr Zm|X ¶m‘wio g§ñWo‘Ü¶o CÎmaXm{¶ËdmMr
^mdZm ‘O~yV hmoVo.

9. emœVVm (Sustainability)

emœVVm åhUOo g§ñWoZo Am{W©H$ àJVrgmo~V gm‘m{OH$ Am{U n¶m©daUr¶ n[aUm‘m§Mmhr {dMma
H$ê$Z XrK©H$mbrZ {dH$mg gmYUo hmo¶. g§gmYZm§Mm O~m~XmarZo dmna, àXÿfU {Z¶§ÌU, D$Om© ~MV, H$Mam
ì¶dñWmnZ Am{U gm‘m{OH$ {hV ¶m§Mm {dMma emœV ì¶dgm¶mMm ^mJ Amho. Ë¶m‘wio g§ñWoMo dV©‘mZmVrb
¶e ^{dî¶mVrb {nT>çm§À¶m JaOm§da {dnarV n[aUm‘ Z H$aVm gmYÊ¶mMm à¶ËZ Ho$bm OmVmo.

10. Ý¶m¶ d {ZînjVm (Justice and Fairness)

g§ñWmË‘H$ Ý¶m¶ åhUOo H$‘©Mmar, J«mhH$, nwadR>mXma Am{U BVa {hVYmaH$m§er {Zînj Am{U
Ý¶mæ¶ nÕVrZo dmJUo hmo¶. {ZU©¶ KoVmZm njnmV, d¡¶{º$H$ g§~§Y qH$dm AZw{MV X~md ¶m§Zm ñWmZ Z XoVm
¶mo½¶ {ZH$fm§Mm dmna Ho$bm nm{hOo. Ý¶mæ¶ H$m¶©nÕVr‘wio g§ñWo‘Ü¶o {dœmg, ghH$m¶© Am{U gH$mamË‘H$
H$m¶©g§ñH¥$Vr {Z‘m©U hmoVo.

11. {dœmgmh©Vm (Trustworthiness)

{dœmgmh©Vm åhUOo g§ñWm Amnë¶m dMZm§Mm, H$amam§Mm Am{U O~m~Xmè¶m§Mm àm‘m{UH$nUo
ñdrH$ma d nmbZ H$aVo Aer {hVYmaH$m§Mr YmaUm hmo¶. CËnmXZmMr JwUdÎmm, J«mhH$ godm, Am{W©H$ ì¶dhma
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qH$dm H$‘©Mmè¶m§er Ho$bobr ~m§{YbH$s ¶m‘Ü¶o gmVË¶ R>odUo Amdí¶H$ Amho. {dœmgmh©Vm {Z‘m©U hmoÊ¶mg
doi bmJVmo; na§Vw Vr J‘mdë¶mg g§ñWoÀ¶m à{Vð>oda XrK©H$mbrZ n[aUm‘ hmoD$ eH$Vmo.

12. n¶m©daUr¶ O~m~Xmar (Environmental Responsibility)

n¶m©daUr¶ O~m~Xmar åhUOo g§ñWoZo Amnë¶m ì¶dgm¶m‘wio hmoUmao àXÿfU, g§gmYZm§Mm dmna,
H$Mam Am{U n¶m©daUmdarb BVa n[aUm‘ H$‘r H$aÊ¶mgmR>r à¶ËZ H$aUo hmo¶. n¶m©daUnyaH$ V§ÌkmZmMm
dmna, D$Om© ~MV, nwZdm©na Am{U àXÿfU {Z¶§ÌU ¶m§gma»¶m Cnm¶m§Mm Adb§~ H$aVm ¶oVmo. AmYw{ZH$
ì¶dgm¶mV n¶m©daUr¶ O~m~Xmar hr Ho$di gm‘m{OH$ Anojm ZgyZ XrK©H$mbrZ emœVVoMm ‘hÎdmMm ^mJ
Amho.

2.6.2.2 Z¡{VH$ dV©ZmV g§ñWmË‘H$ ‘yë¶m§Mr ŷ{‘H$m (Role of Organizational Values in Ethical

Behaviour)

g§ñWmË‘H$ ‘yë¶o åhUOo H§$nZrZo ñdV…gmR>r {Z{üV Ho$bobr gm‘m{¶H$ VÎdàUmbr, Or g§ñWoMr
g§ñH¥$Vr (Corporate Culture) Am{U YmoaUm§‘YyZ à{Vq~{~V hmoVo. EH$Q>m H$‘©Mmar {H$Vrhr àm‘m{UH$
Agbm Var g§ñWmË‘H$ dmVmdaU nmofH$ Zgë¶mg Z¡{VH$ dV©Z {Q>H$Uo H$R>rU OmVo. Z¡{VH$ dV©ZmV
g§ñWmË‘H$ ‘yë¶m§Mr ŷ{‘H$m nwT>rb ‘wÚm§À¶m AmYmao ñnï> H$aVm ¶o¶rb

1. gdm}ƒ ZoV¥ËdmMm Z¡{VH$ AmXe© (Tone at the Top / Ethical Leadership):

g§ñWoMo g§MmbH$, ‘w»¶ H$m¶©H$mar A{YH$mar Am{U d[að> ì¶dñWmnH$ ¶m§Mo àË¶j dV©Z ho
H$‘©Mmè¶m§gmR>r XrnñV§̂ mgmaIo H$m¶© H$aVo. Cƒ ZoV¥Ëd Ooìhm Zâ¶mnojm VÎdm§Zm àmYmÝ¶ XoVo Am{U
nmaXe©H$ {ZU©¶ KoVo, Voìhm H${Zð> H$‘©Mmè¶m§‘Ü¶o AmnmoAmnM Z¡{VH$VoMr ^mdZm ~imdVo.

2. g§ñWmË‘H$ AmMmag§{hVoMr Mm¡H$Q> (Corporate Code of Conduct):

g§ñWoZo V¶ma Ho$bobr ñnï> Am{U boIr AmMmag§{hVm H$‘©Mmè¶m§gmR>r X¡Z§{XZ H$m‘H$mOmV
‘mJ©Xe©H$ R>aVo. {hVg§~§Ym§Mm g§Kf© Q>miUo, ôQ>dñVy ñdrH$maÊ¶mMo {Z¶‘ Am{U Am{W©H$ nmaXe©H$Vm
¶m§~m~V ñnï> {Z¶‘mdbr Agë¶mZo H$‘©Mmè¶m§Zm ¶mo½¶ d A¶mo½¶ dV©ZmMr Zo‘H$s {Xem {‘iVo.

3. àmoËgmhZ Am{U ‘yë¶‘mnZ nÕVr (Reward and Performance Appraisal System):

g§ñWoMr ‘mo~Xbm nÕVr Ho$di Z’$m qH$dm AdmñVd {dH«$s C{Ôï>o JmR>Umè¶m§Zm Z Jm¡adVm,
H$m‘mÀ¶m nÕVrVrb àm‘m{UH$nUmbmhr ‘hÎd XoVo. Ooìhm Z¡{VH$ ‘mJm©Zo H$m‘ H$aUmè¶m H$‘©Mmè¶m§Mm
gÝ‘mZ hmoVmo, Voìhm BVa H$‘©Mmè¶m§Zmhr J¡a‘mJ© Q>miÊ¶mMr àoaUm {‘iVo.

4. pìhgbãbmoAa g§ajU Am{U ‘moH$im g§dmX (Whistleblower Policy and Open Culture):

g§ñWo‘Ü¶o A§VJ©V J¡aì¶dhma qH$dm ’$gdUyH$ {ZXe©Zmg AmUyZ XoUmè¶m H$‘©Mmè¶m§Mr AmoiI Jwá
R>odyZ Ë¶m§Zm ZmoH$arÀ¶m gwajoMr h‘r {Xbr OmVo. Aem gwa{jV dmVmdaUm‘wio H$‘©Mmar X~mdmbm ~ir Z
nS>Vm J¡aàH$mam§{déÕ CKS>nUo XmX ‘mJy eH$VmV.
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5. {Z¶{‘V Z¡{VH$ à{ejU Am{U à~moYZ (Ethics Training and Workshops):

Zì¶m Am{U OwÝ¶m H$‘©Mmè¶m§Zm ì¶mdgm{¶H$ noMàg§J hmVmiÊ¶mgmR>r g§ñWm {Z¶{‘V à{ejU
H$m¶©emim Am¶mo{OV H$aVo. àË¶j Ho$g ñQ>S>rOda AmYm[aV {dMma‘§WZm‘wio H$‘©Mmè¶m§Mr Z¡{VH$ {ZU©¶
j‘Vm A{YH$ YmaXma ~ZVo.

6. {Zînj d nmaXe©H$ {eñVnmbZ ì¶dñWm (Fair and Consistent Discipline):

g§ñWoV {Z¶‘ §̂J H$aUmè¶m ì¶º$sÀ¶m nXmMm qH$dm H$m‘{JarMm {dMma Z H$aVm gdmªda g‘mZ d H$R>moa
H$madmB© Ho$br OmVo. Aem njnmVa{hV {eñVnmbZ YmoaUm‘wio g§ñWmË‘H$ ‘yë¶m§Mo Jm§̂ r¶© Am{U nm{dÍ¶
A~m{YV amhVo.

2.6.3 d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§‘Yrb gwg§JVVm (Alignment Between Individual and

Organizational Values)

d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§‘Yrb gwg§JVVm åhUOo H$‘©Mmè¶m§Mr d¡¶{º$H$ ‘yë¶o Am{U
g§ñWoMr g§ñWmË‘H$ ‘yë¶o ¶m§À¶mVrb OwiUr hmo¶. Ooìhm H$‘©Mmè¶m§Mr ‘yë¶o Am{U g§ñWoMr ‘yë¶o
EH$‘oH$m§er OwiVmV, Voìhm H$‘©Mmè¶mbm g§ñWoV H$m‘ H$aVmZm AmpË‘H$ g‘mYmZ {‘iVo, Vmo g§ñWoer
A{YH$ {Zð>mdmZ ~ZVmo, Am{U Ë¶mMr H$m¶©j‘Vm dmT>Vo. Aem gwg§JVVo‘wio Z¡{VH$ {ZU©¶ KoUo gmono hmoVo,
H$maU H$‘©Mmè¶mbm d¡¶{º$H$ Am{U ì¶mdgm{¶H$ ‘yë¶m§‘Ü¶o g§Kf© H$amdm bmJV Zmhr. g§ñWogmR>rhr hr
gwg§JVVm ’$m¶Xoera R>aVo, H$maU ¶m‘wio H$‘©Mmè¶m§Mr g§ñWoVyZ ~mhoa nS>Ê¶mMr BÀN>m H$‘r hmoVo, Q>r‘dH©$
Am{U ghH$m¶© dmT>Vo, g§ñWoMr Z¡{VH$ g§ñH¥$Vr ‘O~yV hmoVo, Am{U XrK©H$mbrZ ¶e g§nmXZ H$aVm ¶oVo.
gwg§JVVm {Z‘m©U H$aÊ¶mgmR>r g§ñWoZo ^aVr à{H«$¶oV ‘yë¶m§Mm {dMma H$amdm, ‘yë¶m§Mo ñnï>rH$aU Am{U
g§dmX gmYmdm, ZoË¶m§Zr ‘yë¶m§Mo CXmhaU Kmbmdo, à{ejU H$m¶©H«$‘ Am¶mo{OV H$amdo, H$m‘{Jar ‘yë¶m§H$ZmV
‘yë¶m§Mm g‘mdoe H$amdm, Am{U H$‘©Mmè¶m§er Iwbm g§dmX gmYmdm. ‘mÌ, ‘yë¶m§‘Yrb ‘yb ŷV ’$aH$,
g§ñWmË‘H$ ~Xb, {d{dYVm, Am{U OmUdbobr vs dmñV{dH$ gwg§JVVm ¶m§gmaIr AmìhmZohr AgVmV,
Á¶mda Cnm¶¶moOZm H$ê$Z g§ñWm XrK©H$mbrZ ¶e g§nmXZ H$ê$ eH$Vo.

2.6.4 d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§‘Yrb g§Kf© (Conflict Between Individual and

Organizational Values)

d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§‘Yrb g§Kf© åhUOo Aer n[apñWVr H$s Á¶m‘Ü¶o H$‘©Mmè¶m§Mr
d¡¶{º$H$ ‘yë¶o Am{U g§ñWoMr g§ñWmË‘H$ ‘yë¶o EH$‘oH$m§er {damoYmV AgVmV, Á¶m‘wio H$‘©Mmè¶mbm Z¡{VH$
noMàg§J, ‘mZ{gH$ VmU, Am{U {ZU©¶ KoÊ¶mV AS>MUr ¶oVmV. Agm g§Kf© Voìhm CØdVmo Ooìhm
H$‘©Mmè¶mbm Ago dmQ>Vo H$s g§ñWoMr YmoaUo, àWm, qH$dm Anojm Ë¶mÀ¶m d¡¶{º$H$ Z¡{VH$ ‘yë¶m§er OwiV
ZmhrV. CXmhaUmW©, Oa EImÚm H$‘©Mmè¶mbm gË¶ ~mobUo Am{U nmaXe©H$Vm ‘hÎdmMr dmQ>V Agob, nU
Ë¶mMr H§$nZr J«mhH$m§Zm MwH$sMr ‘m{hVr XoV Agob qH$dm Am{W©H$ AmH$S>o ’w$JdV Agob, Va Ë¶m
H$‘©Mmè¶mbm Vrd« Z¡{VH$ Xþ{dYm {Z‘m©U hmoVo. Aem g§Kfm©‘wio H$‘©Mmè¶m§‘Ü¶o, qMVm, Z¡{VH$ WH$dm, Am{U
‘mZ{gH$ VmU dmT>Vmo, Á¶m‘wio Ë¶m§Mr H$m¶©j‘Vm H$‘r hmoVo Am{U Vo ZmoH$ar gmoS>Ê¶mMm {dMma H$aVmV.
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H$mhr doim H$‘©Mmar g§ñWmË‘H$ X~md, ZmoH$ar OmÊ¶mMr ^rVr, qH$dm ~T>VrÀ¶m bmô m‘wio Amnbr ‘yë¶o
~mOybm gmaVmV Am{U AZ¡{VH$ {ZU©¶ KoVmV, Á¶m‘wio XrK©H$mbrZ Z¡{VH$ hmZr hmoVo Am{U g§ñWoMr à{Vð>m
YmoŠ¶mV ¶oVo. g§Kfm©Mr à‘wI H$maUo åhUOo Z’$m {déÕ Z¡{VH$Vm (g§ñWoMo ‘yë¶o Z’$mbm àmYmÝ¶ XoV
AgVrb nU H$‘©Mmè¶mMr ‘yë¶o Z¡{VH$Vobm àmYmÝ¶ XoV AgVrb), ñdmW© {déÕ gm‘y{hH$ {hV, ñdmV§Í¶
{déÕ AmkmYmaH$Ëd, Am{U AënH$mbrZ Ü¶o¶ {déÕ XrK©H$mbrZ ‘yë¶o. Aem g§Kfm©Mo {ZamH$aU
H$aÊ¶mgmR>r g§ñWoZo Iwbm g§dmX gmYmdm, ‘yë¶m§Mo ñnï>rH$aU H$amdo, Z¡{VH$ ZoV¥ËdmZo CXmhaU Kmbmdo,
Am{U H$‘©Mmè¶m§Zm Amnbr qMVm ‘m§S>Ê¶mgmR>r gwa{jV dmVmdaU Úmdo, OoUoH$ê$Z d¡¶{º$H$ Am{U
g§ñWmË‘H$ ‘yë¶m§‘Yrb Xar H$‘r hmoD$ eHo$b Am{U Z¡{VH$ dmVmdaU {Z‘m©U hmoD$ eHo$b.

2.6.5 ‘yë¶m§Mm {dH$mg Am{U g§dY©Z (Development and Reinforcement of Values)

d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§Mm {dH$mg Am{U g§dY©Z H$aUo Z¡{VH$VogmR>r AË¶§V ‘hÎdmMo
Amho. ¶mgmR>r d¡¶{º$H$ Am{U g§ñWmË‘H$ ñVamda à¶ËZ H$aÊ¶mMr Amdí¶H$Vm AgVo.

(A) d¡¶{º$H$ ñVamda ‘yë¶m§Mm {dH$mg (Development of Values at Individual Level):

d¡¶{º$H$ ñVamda ‘yë¶m§Mm {dH$mg hr EH$ gVV Mmby Agbobr à{H«$¶m Amho, Or ì¶º$sÀ¶m
Am¶wî¶mÀ¶m {d{dY Q>ßß¶m§‘Ü¶o KS>V AgVo. Hw$Qw>§~, nmbH$, Am{U OdiÀ¶m ZmVodmB©H$m§H$Sy>Z bhmZnUmnmgyZ
{‘imbobr {eH$dU hr ‘yë¶m§À¶m {dH$mgmMr nm¶m ŷV nm¶ar AgVo. emim, H$m°boO, Am{U {dÚmnrR>mVrb
{ejUm‘YyZ {dÚmÏ¶mªZm Z¡{VH$ VÎdo, gm‘m{OH$ O~m~Xmar, Am{U ì¶mdgm{¶H$ AmMmag§{hVm ¶m§Mr
AmoiI hmoVo. Y‘©, AmÜ¶mpË‘H$Vm, Am{U gm§ñH¥${VH$ na§nam ¶m§‘YyZhr ‘yë¶o AmË‘gmV Ho$br OmVmV.
d¡¶{º$H$ AZŵ d, ¶e, An¶e, Am{U g§Kf© ¶m§‘YyZ ì¶º$s Amnbr ‘yë¶o n[an¹$ H$aVo. AmË‘qMVZ,
S>m¶ar boIZ, Am{U Ü¶mZ ¶m§gma»¶m nÕVtÛmao ì¶º$s Amnë¶m ‘yë¶m§Mo qMVZ H$ê$ eH$Vo Am{U Ë¶m§Mm
{dH$mg H$ê$ eH$Vo. ‘|Q>m°a{en Am{U ‘mJ©Xe©ZmÛmao AZŵ dr bmoH$m§H$Sy>Z {eHy$Z ‘yë¶m§Mm {dH$mg H$aVm ¶oVmo.

(~) g§ñWmË‘H$ ñVamda ‘yë¶m§Mm {dH$mg (Development of Values at Organizational Level):

g§ñWmË‘H$ ñVamda ‘yë¶m§Mm {dH$mg hr g§ñWmnH$, ZoVo, Am{U d[að> ì¶dñWmnH$ ¶m§Mr gm‘m{¶H$
O~m~Xmar AgVo. g§ñWoÀ¶m ñWmnZoÀ¶m doir g§ñWmnH$m§Mr Ñï>rH$moZ, {‘eZ, Am{U pìhOZ ¶mVyZ ‘yb ŷV
‘yë¶o {Z{üV hmoVmV. g§ñWoZo Amnbr ‘yë¶o ñnï>nUo n[a^m{fV H$amdrV Am{U Vr {‘eZ ñQ>oQ>‘|Q>, pìhOZ
ñQ>oQ>‘|Q>, Am{U Z¡{VH$ g§{hVm ¶m§‘Ü¶o g‘m{dï> H$amdrV. ZdrZ H$‘©Mmè¶m§À¶m Amo[aE§Q>oeZ H$m¶©H«$‘m‘Ü¶o
g§ñWoMr ‘yë¶o ñnï>nUo ‘m§S>br nm{hOoV, Á¶m‘wio Ë¶m§Zm g§ñWoÀ¶m Anojm§Mr gwédmVrnmgyZM AmoiI hmoVo.
{Z¶{‘V à{ejU H$m¶©H«$‘, dH©$em°ßg, Am{U MMm© gÌm§Ûmao ‘yë¶m§Mo ‘hÎd nQ>dyZ XoVm ¶oVo. ZoË¶m§Zr Am{U
d[að> A{YH$mè¶m§Zr ‘yë¶m§Mo CXmhaU Kmbmdo, H$maU H$‘©Mmar ZoË¶m§À¶m H¥$VrH$S>o nmhÿZ {eH$VmV.
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ñdV…Mr àJVr Vnmgm -3

A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm

1. XmoZ qH$dm A{YH$ Z¡{VH$ ‘yë¶o, H$V©ì¶o qH$dm {hVg§~§Ym§‘Ü¶o g§Kf© {Z‘m©U Pmë¶mg Ë¶mbm .........
åhUVmV.

A) ì¶mdgm{¶H$ g§Yr ~) Z¡{VH$ noMàg§J

H$) ì¶mdgm{¶H$ YmoaU S>) ì¶dñWmnH$s¶ {ZU©¶

2. H §$nZrMm Z’$m Am{U J«mhH$m§Mo {hV ¶m§À¶mVrb g§Kf© hm ................Mm EH$ àH$ma Amho.

A) Z¡{VH$ noMàg§J ~) Am{W©H$ {Z¶moOZ

H$) ~mOmanoR>r¶ {dûcofU S>) CËnmXZ {Z¶moOZ

3. ì¶º$sÀ¶m {dMmam§Zm, {ZU©¶m§Zm Am{U dV©Zmbm {Xem XoUmè¶m VÎdm§Zm .............. åhUVmV.

A) g§ñWmË‘H$ {Z¶‘ ~) d¡¶{º$H$ ‘yë¶o

H$) ì¶mdgm{¶H$ YmoaUo S>) Am{W©H$ ‘yë¶o

4. g§ñWoÀ¶m {ZU©¶à{H«$¶m Am{U H$m¶©nÕVrbm {Xem XoUmè¶m ‘yb ŷV VÎdm§Zm ............ åhUVmV.

A) d¡¶{º$H$ ‘yë¶o ~) g§ñWmË‘H$ ‘yë¶o

H$) ~mOma‘yë¶o S>) Am{W©H$ ‘yë¶o

5. gË¶ ‘m{hVr XoUo Am{U OmUrdnyd©H$ ’$gdUyH$ Z H$aUo ho .......¶m d¡¶{º$H$ ‘yë¶mMo CXmhaU Amho.

A) àm‘m{UH$nUm ~) ñdmW©

H$) ñnYm© S>) Z’$m

6. g§ñWoZo J«mhH$m§À¶m JaOm, gwa{jVVm Am{U g‘mYmZmbm ‘hÎd XoUo ho ................ ¶m g§ñWmË‘H$
‘yë¶mMo CXmhaU Amho.

A) H$‘©Mmar H$nmV ~) J«mhH$H|$ÐrnUm

H$) Am{W©H$ OmoIr‘ S>) d¡¶{º$H$ ñdmW©

~) Imbrb dmŠ¶o ¶mo½¶ H$s A¶mo½¶ Vo gm§Jm.

1. ì¶dñWmnH$mZo ñdV…À¶m A{YH$mamMm dmna H$ê$Z Iwë¶m {Z{dXoEodOr H§$nZrMo ‘hÎdmMo nwadR>m H§$ÌmQ>
ñdV…À¶m ZmVodmB©H$mÀ¶m ’$‘©bm XoUo.

2. d[að> A{YH$mè¶m§Mm A§VJ©V X~md qH$dm ZmoH$arMr ^rVr AgVmZmhr H$‘©Mmè¶mZo Am{W©H$ J¡aì¶dhmamÀ¶m
H$mJXnÌm§da ñdmjar H$aÊ¶mg ñnï> ZH$ma XoUo.
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3. g§ñWoVrb A§VJ©V «̂ï>mMma qH$dm gwa{jVVoMo YmoHo$ CKS>H$sg AmUUmè¶m H$‘©Mmè¶mbm gwa{jVVm d
H$m¶Xoera g§ajU XoUo.

4. CËnmXZm‘Ü¶o J«mhH$m§À¶m Amamo½¶mbm hmZr nmohmoMdUmar J§̂ ra Vm§{ÌH$ ÌwQ>r AmT>ië¶mZ§Vahr H§$nZrMr
~mOmamVrb nV Kgê$ Z¶o åhUyZ Vr ‘m{hVr OZVonmgyZ bndyZ R>odUo.

5. g§ñWmË‘H$ AmMmag§{hVm Ho$di H$mJXmda ‘¶m©{XV Z R>odVm Cƒ ì¶dñWmnZmZo ñdV…À¶m nmaXe©H$
dV©ZmVyZ H$‘©Mmè¶m§g‘moa AmXe© {Z‘m©U H$aUo.

6. H§$nZrZo Ho$di OmñVrV OmñV Z’$m qH$dm AdmñVd {dH«$s C{Ôï>o JmR>Umè¶m H$‘©Mmè¶m§Mm Jm¡ad H$aUo
Am{U Ë¶m§À¶m H$m‘mÀ¶m AZ¡{VH$ nÕVtH$S>o Xþb©j H$aUo.

3. gmam§e

Zr{Vemó ho ‘mZdr dV©ZmVrb ¶mo½¶-A¶mo½¶, Mm§Jbo-dmB©Q>, Ý¶mæ¶-AÝ¶mæ¶ Am{U O~m~Xma-
AO~m~Xma ¶m§Mm Aä¶mg H$aUmao ‘hÎdmMo joÌ Amho. ì¶dgm¶mÀ¶m g§X^m©V Zr{VemómMm g§~§Y Ho$di
H$m¶ÚmMo nmbZ H$aÊ¶mer ZgyZ àm‘m{UH$nUm, Ý¶m¶, nmaXe©H$Vm, O~m~Xmar, J«mhH${hV, H$‘©Mmar{hV,
gm‘m{OH$ H$ë¶mU Am{U n¶m©daUr¶ O~m~Xmar ¶m§gma»¶m ‘yë¶m§da AmYm[aV {ZU©¶ KoÊ¶mer Amho.
Ë¶m‘wio ì¶mdgm{¶H$ {ZU©¶ KoVmZm H$m¶Xoera qH$dm ’$m¶Xoera H$m¶? ¶m~amo~aM Z¡{VH$Ñï²>¶m ¶mo½¶ H$m¶?
hm àý {dMmaUo Amdí¶H$ Amho. Z¡{VH$ {ZU©¶à{H«$¶m åhUOo EImÚm Z¡{VH$ g‘ñ¶oMr AmoiI H$ê$Z
{VÀ¶mer g§~§{YV VÏ¶o, {hVYmaH$, n¶m©¶, Z¡{VH$ ‘yë¶o Am{U g§̂ mì¶ n[aUm‘ ¶m§Mm {dMma H$ê$Z ¶mo½¶
{ZU©¶ KoÊ¶mMr H«$‘~Õ à{H«$¶m hmo¶. ì¶dgm¶mVrb {ZU©¶ KoVmZm J«mhH$, H$‘©Mmar, ì¶dñWmnZ,
Jw§VdUyH$Xma, nwadR>mXma, emgZ, g‘mO Am{U n¶m©daU ¶m§gma»¶m {d{dY {hVYmaH$m§Mm {dMma H$aUo
Amdí¶H$ AgVo.

Zr{VemómÀ¶m Aä¶mgm‘Ü¶o ‘oQ>m-Zr{Vemó Am{U ‘mZH$ Zr{Vemó ho XmoZ ‘hÎdmMo {d^mJ
AmhoV. ‘oQ>m-Zr{VemómV ¶mo½¶, A¶mo½¶, Mm§Jbo Am{U dmB©Q> ¶m§gma»¶m Z¡{VH$ g§H$ënZm§Mm AW© d ñdê$n
Aä¶mgbo OmVo. ¶mCbQ>, ‘mZH$ Zr{Vemó ì¶º$sZo qH$dm g§ñWoZo H$m¶ H$amdo Am{U H$m¶ H$ê$ Z¶o ¶mgmR>r
Z¡{VH$ VÎdo d {ZH$f {Z{üV H$aVo. ‘mZH$ Zr{Vemóm‘Ü¶o {d{dY Ñ{ï>H$moZ {dH${gV Pmbo AmhoV.
H$V©ì¶dmXr Zr{Vemó H$V©ì¶, {Z¶‘ Am{U Z¡{VH$ VÎdm§À¶m nmbZmda ^a XoVo. n[aUm‘dmXr Zr{Vemó
H¥$VrÀ¶m n[aUm‘m§À¶m AmYmao {VMo Z¡{VH$ ‘yë¶ R>adVo. Ë¶mVrb ‘hÎdmMm {gÕm§V åhUOo Cn¶wº$VmdmX,
Á¶m‘Ü¶o OmñVrV OmñV bmoH$m§Mo OmñVrV OmñV H$ë¶mU gmYUmè¶m H¥$Vrbm àmYmÝ¶ {Xbo OmVo. A{YH$ma
{gÕm§V ì¶º$sÀ¶m ‘yb ŷV A{YH$mam§Mo Am{U à{Vð>oMo g§ajU H$aÊ¶mda, Va Ý¶m¶ {gÕm§V g‘mZVm,
{ZînjVm Am{U Ý¶mæ¶ {dVaUmda ^a XoVmo. gÒþU Zr{Vemó ì¶º$sÀ¶m Mm[aÍ¶mbm Am{U àm‘m{UH$nUm,
Y¡¶©, g§¶‘, Ý¶m¶{à¶Vm d O~m~Xmar ¶m§gma»¶m gÒþUm§Zm ‘hÎd XoVo. ì¶dgm¶mVrb àË¶j n[apñWVt‘Ü¶o
AZoH$ doim Z¡{VH$ noMàg§J {Z‘m©U hmoVmV. Z’$m Am{U J«mhH${hV, H$‘©Mmar {Zð>m Am{U àm‘m{UH$nUm,
JmonZr¶Vm Am{U gmd©O{ZH$ {hV, Am{W©H$ {dH$mg Am{U n¶m©daU g§ajU, d¡¶{º$H$ {hV Am{U g§ñWmË‘H$
{hV ¶m§À¶mVrb g§Kf© hr Ë¶mMr CXmhaUo AmhoV. Aem n[apñWVrV H$moUVmhr EH$ n¶m©¶ nyU©nUo
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g‘mYmZH$maH$ Zgy eH$Vmo. Ë¶m‘wio Z¡{VH$ {gÕm§Vm§Mm dmna H$ê$Z àË¶oH$ n¶m©¶mMo H$V©ì¶, n[aUm‘,
A{YH$ma, Ý¶m¶ Am{U gÒþU ¶m {d{dY {ZH$fm§da narjU H$aUo Amdí¶H$ Amho.

¶m KQ>H$m‘Ü¶o d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§Mr ŷ{‘H$m XoIrb ‘hÎdmMr Amho. d¡¶{º$H$ ‘yë¶o
ì¶º$sÀ¶m {dMmam§Zm, {ZU©¶m§Zm Am{U dV©Zmbm {Xem XoVmV. àm‘m{UH$nUm, gMmoQ>r, O~m~Xmar, Ý¶m¶{à¶Vm,
AmXa, {Zð>m, nmaXe©H$Vm, gm‘m{OH$ O~m~Xmar Am{U Z¡{VH$ Y¡¶© hr à‘wI d¡¶{º$H$ ‘yë¶o AmhoV.
XþgarH$S>o, J«mhH$H|$ÐrnUm, JwUdÎmm, nmaXe©H$Vm, gm‘m{OH$ O~m~Xmar, ZdmoÝ‘of, H$‘©Mmar AmXa,
CÎmaXm{¶Ëd, Ý¶m¶, emœVVm Am{U n¶m©daUr¶ O~m~Xmar hr g§ñWmË‘H$ ‘yë¶m§Mr ‘hÎdmMr CXmhaUo
AmhoV. d¡¶{º$H$ ‘yë¶o Am{U g§ñWmË‘H$ ‘yë¶o ¶m§À¶mV gwg§JVr Agë¶mg Z¡{VH$ {ZU©¶ KoÊ¶mgmR>r AZwHy$b
dmVmdaU V¶ma hmoVo. na§Vw ì¶º$sÀ¶m ‘yë¶m§Mm g§ñWoÀ¶m YmoaUm§er qH$dm ì¶dñWmnZmÀ¶m Anojm§er g§Kf©
Pmë¶mg Z¡{VH$ noMàg§J {Z‘m©U hmoD$ eH$Vmo. Ë¶m‘wio g§ñWoZo Ho$di AmMmag§{hVm V¶ma H$aUo nwaogo ZgyZ
ZoV¥ËdmMo àË¶j dV©Z, {ZU©¶à{H«$¶m, nwañH$ma-{ejm ì¶dñWm Am{U g§ñWmË‘H$ g§ñH¥$Vr ¶m§‘Ü¶ohr Z¡{VH$
‘yë¶m§Mo à{Vq~~ {Xgbo nm{hOo.

EHy$UM, Z¡{VH$ {gÕm§V ho Z¡{VH$ {ZU©¶m§gmR>r ‘mJ©Xe©H$ Mm¡H$Q> CnbãY H$ê$Z XoVmV, Va d¡¶{º$H$
d g§ñWmË‘H$ ‘yë¶o Ë¶m {ZU©¶m§Zm àË¶j AmMaUmMr {Xem XoVmV. O~m~Xma ì¶mdgm{¶H$mZo Ho$di Z’$m
qH$dm VmËH$m{bH$ ’$m¶Xm Z nmhVm H$V©ì¶, n[aUm‘, A{YH$ma, Ý¶m¶, gÒþU, {hVYmaH$m§Mo {hV Am{U
XrK©H$mbrZ n[aUm‘ ¶m§Mm g§Vw{bV {dMma H$aUo Amdí¶H$ Amho.

4. nm[a^m{fH$ eãX

1. Zr{Vemó : ‘mZdr dV©ZmVrb ¶mo½¶-A¶mo½¶, Mm§Jbo-dmB©Q> Am{U Ý¶mæ¶-AÝ¶mæ¶ ¶m§Mm Aä¶mg
H$aUmao VÎdkmZmMo joÌ åhUOo Zr{Vemó.

2. Z¡{VH$ ‘yë¶o : ì¶º$s qH$dm g§ñWoÀ¶m dV©Zmbm ¶mo½¶ {Xem XoUmar Am{U ¶mo½¶-A¶mo½¶ R>a{dÊ¶mg
‘XV H$aUmar VÎdo åhUOo Z¡{VH$ ‘yë¶o.

3. ‘oQ>m-Zr{Vemó : Z¡{VH$ g§H$ënZm, Z¡{VH$ ^mfm, Z¡{VH$ {dYmZm§Mo ñdê$n Am{U Z¡{VH$ ‘yë¶m§À¶m
AWm©Mm Aä¶mg H$aUmar Zr{VemómMr emIm åhUOo ‘oQ>m-Zr{Vemó.

4. ‘mZH$ Zr{Vemó : ì¶º$sZo qH$dm g§ñWoZo H$m¶ H$amdo Am{U H$m¶ H$ê$ Z¶o ¶mgmR>r Z¡{VH$ VÎdo
d {ZH$f {Z{üV H$aUmar Zr{VemómMr emIm åhUOo ‘mZH$ Zr{Vemó.

5. H$V©ì¶dmXr Zr{Vemó : H¥$VrÀ¶m n[aUm‘m§nojm H$V©ì¶, {Z¶‘ Am{U Z¡{VH$ VÎdm§À¶m nmbZmbm
‘hÎd XoUmam Z¡{VH$ Ñ{ï>H$moZ åhUOo H$V©ì¶dmXr Zr{Vemó.

6. Q>o{bAm°bm°{OH$b Ñ{ï>H$moZ : H¥$VrMm CÔoe qH$dm A§{V‘ n[aUm‘ ¶m§Zm Z¡{VH$ ‘yë¶m§H$ZmMm à‘wI
AmYma ‘mZUmam Ñ{ï>H$moZ åhUOo Q>o{bAm°bm°{OH$b Ñ{ï>H$moZ.
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7. Cn¶wº$VmdmX : Á¶m H¥$Vr‘wio OmñVrV OmñV bmoH$m§Mo OmñVrV OmñV H$ë¶mU gmYbo OmVo, Ë¶m
H¥$Vrbm Z¡{VH$Ñï²>¶m àmYmÝ¶ XoUmam n[aUm‘dmXr {gÕm§V åhUOo Cn¶wº$VmdmX.

8. A{YH$ma {gÕm§V : ì¶º$sÀ¶m ‘yb ŷV A{YH$ma, ñdmV§Í¶, à{Vð>m Am{U JmonZr¶VoMm AmXa d
g§ajU H$aÊ¶mda ^a XoUmam Z¡{VH$ Ñ{ï>H$moZ åhUOo A{YH$ma {gÕm§V.

9. Ý¶m¶ {gÕm§V : ì¶º$s Am{U g‘yhm§‘Ü¶o bm^, g§Yr, O~m~Xmè¶m d g§gmYZm§Mo Ý¶mæ¶ Am{U
{Zînj {dVaU H$aÊ¶mda ^a XoUmam Z¡{VH$ Ñ{ï>H$moZ åhUOo Ý¶m¶ {gÕm§V.

10. gÒþU Zr{Vemó : {d{eï> H¥$Vr qH$dm n[aUm‘m§nojm ì¶º$sÀ¶m Mm[aÍ¶mbm Am{U àm‘m{UH$nUm,
Y¡¶©, g§¶‘ d Ý¶m¶{à¶Vm ¶m§gma»¶m gÒþUm§Zm ‘hÎd XoUmam Ñ{ï>H$moZ åhUOo gÒþU Zr{Vemó.

11. Z¡{VH$ {ZU©¶ : Z¡{VH$ VÎdo, ‘yë¶o, H$V©ì¶o, A{YH$ma, Ý¶m¶ Am{U g§̂ mì¶ n[aUm‘m§Mm {dMma
H$ê$Z KoVbobm {ZU©¶ åhUOo Z¡{VH$ {ZU©¶.

5. ñdV:Mr àJVr VnmgmMr CÎmao

ñdV:Mr àJVr Vnmgm -1

A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm

1. ~) Z¡{VH$ ‘yë¶m§Mm 2. H$) Z¡{VH$ g‘ñ¶m

3. ~) {hVYmaH$ 4. A) àm‘m{UH$nUm

5. ~) JmonZr¶Vm

~) Imbrb dmŠ¶o MyH$ H$s ~amo~a Vo gm§Jm Am{U MwH$sMo dmŠ¶ ~amo~a H$ê$Z {bhm.

1. ~amo~a 2. MyH$

3. ~amo~a 4. MyH$

5. ~amo~a 6. MyH$

ñdV:Mr àJVr Vnmgm -2

A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm

1. ~) ‘oQ>m-Zr{Vemó

2. ~) ‘mZH$ Zr{Vemó

3. ~) H$V©ì¶dmXr Zr{Vemó

4. ~) n[aUm‘dmXr
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5. H$) Cn¶wº$VmdmX

6. A) A{YH$ma {gÕm§V

7. A) gÒþU Zr{Vemó~)

~) ¶mo½¶ OmoS>çm Owidm.

1 - H$ 2 - A

3 - ~ 4 - S>

ñdV…Mr àJVr Vnmgm - 3

A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm

1. ~) Z¡{VH$ noMàg§J 2. A) Z¡{VH$ noMàg§J

3. ~) d¡¶{º$H$ ‘yë¶o 4. ~) g§ñWmË‘H$ ‘yë¶o

5. A) àm‘m{UH$nUm 6. ~) J«mhH$H|$ÐrnUm

~) Imbrb dmŠ¶o ¶mo½¶ H$s A¶mo½¶ Vo gm§Jm.

1. A¶mo½¶ 2. ¶mo½¶

3. ¶mo½¶ 4. A¶mo½¶

5. ¶mo½¶ 6. A¶mo½¶

6. ñdmÜ¶m¶

A) XrKm}Îmar àý

1. Z¡{VH$ {ZU©¶ à{H«$¶m åhUOo H$m¶? ì¶dgm¶mV Z¡{VH$ {ZU©¶ KoÊ¶mÀ¶m {d{dY nm¶è¶m g{dñVa ñnï>
H$am.

2. d¡¶{º$H$ Am{U g§ñWmË‘H$ ‘yë¶m§Mr g§H$ënZm ñnï> H$am. à‘wI d¡¶{º$H$ d g§ñWmË‘H$ ‘yë¶o ñnï>
H$ê$Z Z¡{VH$ ì¶mdgm{¶H$ dV©Zm‘Ü¶o Ë¶m§Mo ‘hÎd ñnï> H$am.

3. ‘mZH$ Zr{Vemó åhUOo H$m¶? Cn¶wº$VmdmX Am{U gÒþU Zr{Vemó ¶m {gÕm§Vm§Mo ì¶dgm{¶H$
CXmhaUm§gh g{dñVa {dûcofU H$am.

4. ì¶dgm¶mVrb Z¡{VH$ noMàg§J åhUOo H$m¶? Z¡{VH$ noMàg§Jm§Mo à‘wI àH$ma, Ë¶m§Mr H$maUo Am{U
Vo gmoS>dÊ¶mgmR>rÀ¶m Cnm¶¶moOZm g{dñVa ñnï> H$am.

5. Z¡{VH$ {ZU©¶ à{H«$¶o‘Ü¶o d¡¶{º$H$ ‘yë¶o Am{U g§ñWmË‘H$ ‘yë¶o ¶m§Mr ŷ{‘H$m ñnï> H$am. ¶m
‘yë¶m§‘Yrb gwg§JVVm Am{U g§Kfm©Mo n[aUm‘ {deX H$am.
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~) {Q>nm {bhm.

1. ‘oQ>m-Zr{Vemó

2. ì¶mdgm{¶H$ ì¶dhmamVrb Zr{Vemó

3. Cn¶wº$VmdmX

4. Ooåg aoñQ> ¶m§Mo Mma-KQ>H$ àmê$n

5. ì¶mdgm{¶H$ ì¶dhmamVrb Zr{VemómMr Amdí¶H$Vm

6. ‘mZH$ Zr{Vemó
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KQ>H$ - 3

ì¶dgm¶mVrb H$m¶mª‘Yrb Z¡{VH$Vm
(ETHICS IN BUSINESS FUNCTIONS)

AZwH«$‘{UH$m :

.............................................................................................................

C{Ôï>o (Objectives)

ho ¶w{ZQ> Aä¶mgë¶mZ§Va AmnU nwT>rb Jmoï>r g‘Oy eH$mb:

1. CËnmXZ Am{U {dnUZmVrb Z¡{VH$Vm, {dÎmr¶ ì¶dñWmnZ Am{U boIm§H$ZmVrb Z¡{VH$Vm VgoM ‘mZdr
g§gmYZ ì¶dñWmnZmVrb Z¡{VH$Vm g‘OyZ KoUo.

2. AmVrb JmonZr¶ ‘m{hVrÀ¶m AmYmao eoAa ì¶dhma (BZgmBS>a Q´>oqS>J) Am{U H$m°nm}aoQ> ’$gdUyH$
(H$m°nm}aoQ> ’«$m°S²g) AmoiIUo.

3. J«mhH$ g§ajU Am{U Z¡{VH$ {dnUZ nÕVr ¶m§Mr AmoiI H$aUo.

4. J¡aàH$ma CKS>H$sg AmUÊ¶mMr à{H«$¶m (pìhgbãbmoB§J) ¶mMr ŷ{‘H$m OmUyZ KoUo.
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1. n[aM¶ (Introduction)

ì¶dgm¶mVrb Z¡{VH$Vm åhUOo ì¶dgm¶mer g§~§{YV {H«$¶m Am{U {ZU©¶ à{H«$¶o‘Ü¶o Z¡{VH$ VÎdo,
‘yë¶o Am{U ‘mZH$m§Mm dmna H$aUo hmo¶. ì¶dgm¶mVrb Z¡{VH$Vm g§ñWm§Zm H$moUVr H¥$Vr ¶mo½¶ qH$dm A¶mo½¶,
Ý¶mæ¶ qH$dm AÝ¶mæ¶ Am{U gm‘m{OH$Ñï²>¶m O~m~Xma Amho ho R>a{dÊ¶mg ‘mJ©Xe©Z H$aVo. J«mhH$, H$‘©Mmar,
^mJYmaH$, nwadR>mXma, gaH$ma Am{U g‘mO Aem {d{dY {hVYmaH$m§er ì¶dhma H$aVmZm Z¡{VH$Vm ‘hÎdmMr
ŷ{‘H$m ~OmdVo. hr Aer Mm¡H$Q> V¶ma H$aVo Á¶m‘Ü¶o ‘mZdr h¸$m§Mm AmXa amIbm OmVmo, Ý¶mæ¶Vobm

àmoËgmhZ {Xbo OmVo Am{U g‘mOmÀ¶m {hVmgmR>r gH$mamË‘H$ ¶moJXmZ {Xbo OmVo.

AmOÀ¶m ñnYm©Ë‘H$ dmVmdaUmV ì¶dgm¶m§H$Sy>Z Ho$di Z’$m H$‘mdÊ¶mMr Anojm ZgyZ O~m~XmarZo,
àm‘m{UH$nUo Am{U emœV nÕVrZo H$m¶© H$aÊ¶mMr Anojm AgVo. Z¡{VH$ ì¶dgm¶ nÕVr g§ñWm§Zm {dœmg
{Z‘m©U H$aÊ¶mg, à{Vð>m dmT>{dÊ¶mg, H$‘©Mmè¶m§Mm CËgmh dmT>{dÊ¶mg Am{U XrK©H$mbrZ ¶e {‘i{dÊ¶mg
‘XV H$aVmV. Omo ì¶dgm¶ Z¡{VH$ VÎdm§Mo nmbZ H$aVmo Vmo J«mhH$m§Mm {dœmg {‘idVmo, Jw§VdUyH$Xmam§Zm
AmH${f©V H$aVmo, Hw$eb H$‘©Mmè¶m§Zm {Q>H$dyZ R>odVmo Am{U nwadR>mXma d BVa {hVYmaH$m§er ‘O~yV g§~§Y
àñWm{nV H$aVmo.

OmJ{VH$sH$aU, V§ÌkmZmVrb àJVr, n¶m©daUr¶ g‘ñ¶m Am{U J«mhH$m§‘Yrb dmT>Vr OmJê$H$Vm
¶m‘wio ì¶dgm¶mVrb Z¡{VH$VoMo ‘hÎd dmT>bo Amho. AmYw{ZH$ J«mhH$m§Zm g§ñWm§Zr Ë¶m§À¶m H$m‘H$mOmV
nmaXe©H$Vm R>odmdr, ‘m{hVr XoVmZm gË¶Vm R>odmdr Am{U Ë¶m§À¶m H¥$VtgmR>r O~m~Xma Agmdo Aer Anojm
AgVo. Á¶m H§$nÝ¶m ’$gdUyH$, «̂ï>mMma, H$m‘Jmam§Mo emofU, {Xem ŷb H$aUmè¶m Om{hamVr qH$dm n¶m©daUmMo
ZwH$gmZ Aem AZ¡{VH$ nÕVr dmnaVmV Ë¶m§Zm AZoH$Xm H$m¶Xoera {ejm, Am{W©H$ ZwH$gmZ Am{U à{Vð>oMr
hmZr ghZ H$amdr bmJVo.

ì¶dgm¶mVrb Z¡{VH$Vm hr Ho$di H$m¶Xo Am{U {Z¶‘m§Mo nmbZ H$aÊ¶mnwaVr ‘¶m©{XV ZgVo. H$m¶Xo
ñdrH$mamh© dV©ZmMo {H$‘mZ {ZH$f R>adVmV, na§Vw Z¡{VH$Vm g§ñWm§Zm àm‘m{UH$nUm, gMmoQ>r, Ý¶m¶, AmXa
Am{U gm‘m{OH$ O~m~Xmar ¶m ‘yë¶m§da AmYm[aV Cƒ {ZH$f ñdrH$maÊ¶mg àmoËgm{hV H$aVo. Z¡{VH$ {ZU©¶
à{H«$¶o‘Ü¶o ì¶dñWmnH$ Am{U H$‘©Mmar ¶m§Zr Ho$di Z’$m Zìho Va Ë¶m {ZU©¶m§Mm {hVYmaH$ Am{U g‘mOmda
hmoUmam n[aUm‘ XoIrb {dMmamV ¿¶mdm bmJVmo.

ì¶dgm¶mVrb Z¡{VH$Vm hr g§ñWoÀ¶m àË¶oH$ H$m¶m©da à^md Q>mH$Umar ‘hÎdmMr g§H$ënZm Amho.
¶m‘Ü¶o {dnUZ, {dÎmr¶ ì¶dñWmnZ, ‘mZdr g§gmYZ ì¶dñWmnZ, CËnmXZ, IaoXr, ‘m{hVr V§ÌkmZ, J«mhH$
g§~§Y Am{U H$m°nm}aoQ> àemgZ ¶m§Mm g‘mdoe hmoVmo. ¶m gd© H$m¶mª‘Ü¶o Z¡{VH$ dV©ZmMm Adb§~ Ho$ë¶m‘wio
g§ñWm nmaXe©H$Vm, O~m~Xmar, àm‘m{UH$nUm Am{U ì¶mdgm{¶H$Vm {Q>H$dyZ R>ody eH$VmV. Ë¶m‘wio g§ñWm
Amnë¶m C{Ôï>m§Mr à^mdrnUo nyV©Vm H$aVmZm J«mhH$, H$‘©Mmar Am{U g‘mO ¶m§Mm {dœmg g§nmXZ H$ê$
eH$VmV.AmYw{ZH$ H$m°nm}aoQ> OJmV Z¡{VH$ dV©Zmbm EH$ ‘hÎdnyU© YmoaUmË‘H$ g§nÎmr ‘mZbo OmVo. Á¶m
g§ñWm§‘Ü¶o ‘O~yV Z¡{VH$ g§ñH¥$Vr AgVo Ë¶m§À¶mV H$‘©Mmè¶m§Mr ~m§{YbH$s OmñV AgVo, J«mhH$m§Mo g‘mYmZ
A{YH$ AgVo, OmoIr‘ ì¶dñWmnZ gwYmaVo Am{U emœV {dH$mg gmYVm ¶oVmo. Z¡{VH$ ì¶dgm¶ Am{W©H$
{dH$mg, n¶m©daU g§ajU Am{U gm‘m{OH$ H$ë¶mUm‘Ü¶o ¶moJXmZ XoVmV Am{U Ë¶m‘wio Ho$di ^mJYmaH$m§ZmM
Zìho Va g§nyU© g‘mOmbmhr ‘yë¶ {Z‘m©U hmoVo.
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åhUyZ ì¶dgm¶mVrb Z¡{VH$Vm hm ¶eñdr ì¶dgm¶ ì¶dñWmnZmMm AË¶§V Amdí¶H$ ^mJ Amho.
Vr O~m~Xma {ZU©¶ KoÊ¶mg ‘mJ©Xe©Z H$aVo, {hVYmaH$m§‘Ü¶o {dœmg {Z‘m©U H$aVo Am{U g§ñWm§Zm Ý¶mæ¶,
O~m~Xma Am{U emœV nÕVrZo C{Ôï>o gmÜ¶ H$aÊ¶mg ‘XV H$aVo. OmJ{VH$ dmVmdaU PnmQ>çmZo ~XbV
AgVmZm ì¶dgm¶mVrb Z¡{VH$VoMo ‘hÎd gVV dmT>V Amho.

àJVr Vnmgm - 1

[aH$må¶m OmJm ^am

1. ì¶dgm¶mVrb Z¡{VH$Vm...................VÎdm§da AmYm[aV AgVo.

2. Z¡{VH$ ì¶dgm¶ {hVYmaH$m§‘Ü¶o ...................{Z‘m©U H$aVmV.

3. ì¶dgm¶mVrb Z¡{VH$Vm ...................O~m~Xmarbm àmoËgmhZ XoVo.

~hþn¶m©¶r àý

1. ì¶dgm¶mVrb Z¡{VH$Vm H$emda bj H|${ÐV H$aVo?

A) ’$º$ Z’$m ~) Z¡{VH$ VÎdo

H$) ’$º$ ñnYm© S>) Om{hamV

2. Z¡{VH$ dV©Zm‘wio H$m¶ gwYmaVo?

A) à{Vð>m ~) ’$gdUyH$

H$) «̂ï>mMma S>) Anì¶¶

~amo~a / MyH$

1. ì¶dgm¶mVrb Z¡{VH$Vm àm‘m{UH$nUmbm àmoËgmhZ XoVo.

2. Z¡{VH$Vm ’$º$ H$m¶ÚmMo nmbZ H$aÊ¶mnwaVr ‘¶m©{XV AgVo.

OmoS>çm Owidm

A ~

àm‘m{UH$nUm Z¡{VH$ ‘yë¶

Z¡{VH$Vm O~m~Xma dV©Z

{dœmg {hVYmaH$m§Mm {dœmg

3. {df¶ ‘m§S>Ur (Presentation of the Subject Matter)

3.1 ì¶dgm¶mVrb Z¡{VH$VoMm AW© (Meaning of Business Ethics)

ì¶dgm¶mVrb Z¡{VH$Vm åhUOo ì¶dgm¶mVrb {H«$¶m, {ZU©¶ Am{U g§~§Y ¶m‘Ü¶o Z¡{VH$ VÎdo, ‘yë¶o
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Am{U Z¡{VH$ ‘mZH$m§Mm dmna hmo¶. ì¶dgm¶mÀ¶m dmVmdaUmV ¶mo½¶ Am{U A¶mo½¶ dV©Z ¶mVrb ’$aH$
AmoiIUo Am{U g§ñWm Ý¶mæ¶, àm‘m{UH$ d O~m~Xma nÕVrZo H$m¶© H$aVrb ¶mMr ImÌr H$aUo ho ¶mMo ‘w»¶
C{Ôï> Amho. ì¶dgm¶mVrb Z¡{VH$Vm ì¶dñWmnH$ Am{U H$‘©Mmè¶m§Zm Ago {ZU©¶ KoÊ¶mgmR>r ‘mJ©Xe©Z H$aVo
Á¶m‘wio Ho$di g§ñWoMr C{Ôï>o nyU© hmoV ZmhrV Va {hVYmaH$ Am{U g‘mOmMo {hV XoIrb gwa{jV amhVo.

ì¶dgm¶mVrb Z¡{VH$Vm hr Aem VÎdm§Mm Am{U ‘mZH$m§Mm g‘yh Amho Oo ì¶dgm¶ H$aVmZm ì¶º$s
Am{U g§ñWm§À¶m dV©Zmbm {Z¶§{ÌV H$aVmV. ¶m‘Ü¶o Z¡{VH$ Ñï>rH$moZmVyZ ì¶dgm¶ nÕVtMo ‘yë¶‘mnZ Ho$bo
OmVo Am{U H¥$Vr àm‘m{UH$nUm, gMmoQ>r, Ý¶m¶ Am{U O~m~Xmar ¶m ñdrH$maboë¶m ‘yë¶m§er gwg§JV AmhoV
¶mMr ImÌr Ho$br OmVo. Z¡{VH$ ì¶dgm¶ dV©Zm‘wio {dœmg, {dœmgmh©Vm Am{U XrK©H$mbrZ emœVVm {Z‘m©U
hmoVo.

AmYw{ZH$ ì¶dgm¶ OJmV g§ñWm J«mhH$, H$‘©Mmar, Jw§VdUyH$Xma, nwadR>mXma, gaH$mar g§ñWm,
ñWm{ZH$ g‘wXm¶ Am{U n¶m©daU Aem {d{dY {hVYmaH$m§er g§~§Y R>odVmV. ì¶dgm¶mVrb Z¡{VH$Vm g§ñWm§Zm
Z’$m Am{U {dH$mg gmYVmZm ¶m gd© {hVYmaH$m§À¶m {hVm‘Ü¶o g‘Vmob amIÊ¶mg ‘XV H$aVo. ¶m‘wio
ì¶dgm¶m§Zm Ë¶m§À¶m {ZU©¶m§Mo gm‘m{OH$, n¶m©daUr¶ Am{U Am{W©H$ n[aUm‘ {dMmamV KoÊ¶mg àmoËgmhZ
{‘iVo.

ì¶dgm¶mVrb Z¡{VH$Vm Ho$di H$m¶ÚmMo nmbZ H$aÊ¶mnwaVr ‘¶m©{XV ZgVo. H$m¶Xo dV©ZmMo {H$‘mZ
{ZH$f gm§JVmV, nU Z¡{VH$Vm A{YH$ O~m~XmarMr ‘mJUr H$aVo. EImXr H¥$Vr H$m¶Xoera Agy eH$Vo, na§Vw
Oa Vr {hVYmaH$m§Zm hmZr nmohmoMdV Agob qH$dm Z¡{VH$ VÎdm§Mo C„§KZ H$aV Agob Va Vr AZ¡{VH$ ‘mZbr
OmD$ eH$Vo. åhUyZ Z¡{VH$ ì¶dgm¶ H$m¶Xoera ~§YZ ZgVmZmhr ¶mo½¶ Jmoï> H$aÊ¶mMm à¶ËZ H$aVmV.

Z¡{VH$ dV©Zm‘wio ì¶dgm¶m‘Ü¶o {dœmg, nmaXe©H$Vm Am{U nañna AmXamMr g§ñH¥$Vr {Z‘m©U hmoVo.
¶m‘wio ’$gdUyH$, «̂ï>mMma, bmMbwMnV, ôX^md, H$m‘Jmam§Mo emofU, {Xem ŷb H$aUmar Om{hamV Am{U
n¶m©daUmMr hmZr ¶m§gma»¶m AZ¡{VH$ nÕVr amoIÊ¶mg ‘XV hmoVo. Z¡{VH$ VÎdm§Mo nmbZ H$ê$Z ì¶dgm¶
Amnbr à{Vð>m ‘O~yV H$ê$ eH$VmV, J«mhH$ {Zð>m dmT>dy eH$VmV, H$‘©Mmè¶m§Mm CËgmh dmT>dy eH$VmV Am{U
emœV ¶e {‘idy eH$VmV.

3.2 ì¶dgm¶mVrb Z¡{VH$VoÀ¶m ì¶m»¶m (Definitions of Business Ethics)

Andrew Crane ¶m§À¶m ‘Vo:

ì¶dgm¶mVrb Z¡{VH$Vm åhUOo Aem ì¶mdgm{¶H$ n[apñWVr, {H«$¶m Am{U {ZU©¶m§Mm Aä¶mg Á¶m‘Ü¶o ¶mo½¶
Am{U A¶mo½¶ ¶m ‘wX²Úm§Mm {dMma Ho$bm OmVmo.

Keith Davis ¶m§À¶m ‘Vo:

ì¶dgm¶mVrb Z¡{VH$Vm hr ì¶mdgm{¶H$ C{Ôï>o, V§Ìo Am{U g‘mOmÀ¶m H$ë¶mU ¶m§À¶mVrb g§~§Ymer g§~§{YV
AgVo.

Wheeler ¶m§À¶m ‘Vo:

ì¶dgm¶mVrb Z¡{VH$Vm hr g‘mO, Ë¶mMo {d{dY JQ>, g§ñWm Am{U ì¶º$s ¶m§À¶mer gwg§dmX amIÊ¶mMr H$bm
Am{U {dkmZ Amho.
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¶m ì¶m»¶m ñnï> H$aVmV H$s ì¶dgm¶mVrb Z¡{VH$Vm hr Ho$di Z’$m H$‘mdÊ¶mer g§~§{YV ZgyZ
ì¶dgm¶mÀ¶m {H«$¶mH$bmnm§Zr g‘mOmgmR>r gH$mamË‘H$ ¶moJXmZ Úmdo Am{U Z¡{VH$ ‘yë¶m§Mo nmbZ H$amdo
¶mÀ¶merhr g§~§{YV Amho.

ì¶dgm¶mVrb Z¡{VH$Vm hr O~m~Xma Am{U emœV ì¶dgm¶ ì¶dñWmnZmMm nm¶m Amho. Vr g§ñWm§Zm
Z¡{VH$Ñï²>¶m ¶mo½¶, gm‘m{OH$Ñï²>¶m ñdrH$mamh© Am{U Am{W©H$Ñï²>¶m ’$m¶Xoera {ZU©¶ KoÊ¶mg ‘mJ©Xe©Z H$aVo.
àm‘m{UH$nUm, Ý¶m¶, gMmoQ>r, nmaXe©H$Vm, O~m~Xmar Am{U gm‘m{OH$ CÎmaXm{¶Ëd ¶m Z¡{VH$ VÎdm§Mm
ñdrH$ma H$ê$Z ì¶dgm¶ XrK©H$mbrZ ¶e {‘idy eH$VmV Am{U g‘mO d AW©ì¶dñWog gH$mamË‘H$ ¶moJXmZ
XoD$ eH$VmV.

3.3 ì¶dgm¶mMr H$m¶} (Business Functions)

ì¶dgm¶mMr H$m¶} åhUOo g§ñWoVrb {d{dY {H«$¶m Am{U {d^mJ Oo EH${ÌVnUo ì¶dgm¶mMr C{Ôï>o
gmÜ¶ H$aÊ¶mgmR>r H$m¶© H$aVmV. àË¶oH$ H$m¶m©Mr {d{eï> ŷ{‘H$m AgVo Am{U Vo g§ñWoÀ¶m H$m¶©j‘ g§MmbZ,
dmT> Am{U ¶em‘Ü¶o ¶moJXmZ XoVo. ì¶dgm¶mMr H$m¶} g§gmYZm§Mm à^mdr dmna, {H«$¶m§Mo g‘Ýd¶ Am{U
g§ñWmË‘H$ C{Ôï>m§Mr nyV©Vm ¶mgmR>r ‘XV H$aVmV.

àË¶oH$ g§ñWo‘Ü¶o doJdoJù¶m {deof {d^mJm§Ûmao {d{dY H$m¶} Ho$br OmVmV. hr H$m¶} EH$‘oH$m§er
g§~§{YV Am{U nañnamdb§~r AgVmV, åhUOo EH$m H$m¶m©Mo ¶e AZoH$Xm BVa H$m¶mªÀ¶m à^mdr H$m‘{Jarda
Adb§~yZ AgVo. CXmhaUmW©, {dnUZ {d^mJ CËnmXZm§gmR>r ‘mJUr {Z‘m©U H$aVmo, CËnmXZ {d^mJ CËnmXZo
V¶ma H$aVmo, {dÎm {d^mJ {ZYr ì¶dñWmnZ H$aVmo Am{U ‘mZd g§gmYZ {d^mJ Hw$eb H$‘©Mmar CnbãY
H$ê$Z XoVmo.

ì¶dgm¶mMr H$m¶} ì¶dgm¶mÀ¶m {Z¶moOZ, g§KQ>Z, {ZX}eZ Am{U {Z¶§ÌUmgmR>r AË¶§V ‘hÎdmMr AgVmV.
Vr gwairV H$m‘H$mO, J«mhH$ g‘mYmZ, Z’$m Am{U emœV dmT> gw{Z{üV H$aVmV.

3.4 ì¶dgm¶mMr à‘wI H$m¶} (Major Business Functions)

1. {dnUZ H$m¶© (Marketing Function)

{dnUZ H$m¶m©Mo ‘w»¶ C{Ôï> J«mhH$m§À¶m JaOm Am{U BÀN>m AmoiIUo Am{U Ë¶m CËnmXZo d
godm§À¶m {dH$mg, qH$‘V {ZYm©aU, àMma Am{U {dVaUmÛmao nyU© H$aUo ho Amho. ~mOma g§emoYZ H$aUo,
J«mhH$m§À¶m dV©ZmMo {dûcofU H$aUo, àMma YmoaUo V¶ma H$aUo Am{U J«mhH$m§er ‘O~yV g§~§Y {Z‘m©U H$aUo
¶m‘YyZ ho H$m¶© g§ñWm Am{U J«mhH$ ¶m§À¶m‘Yrb Xþdm åhUyZ H$m‘ H$aVo.

à^mdr {dnUZm‘wio g§ñWm§Zm {dH«$s dmT>dVm ¶oVo, ~«±S>Mr à{V‘m gwYmaVm ¶oVo, ñnYm©Ë‘H$ ’$m¶Xm
{‘iVmo Am{U J«mhH$ g‘mYmZ gmÜ¶ H$aVm ¶oVo.

2. {dÎm H$m¶© (Finance Function)

{dÎm H$m¶© ho ì¶dgm¶ MmbdÊ¶mgmR>r Amdí¶H$ {ZYr {‘idUo, Ë¶mMo ì¶dñWmnZ H$aUo Am{U
¶mo½¶ àH$mao dmnaUo ¶mÀ¶mer g§~§{YV Amho. ¶m‘Ü¶o Am{W©H$ {Z¶moOZ, ~OoQ> V¶ma H$aUo, Jw§VdUwH$sMo {ZU©¶
KoUo, ^m§S>db C^maUo, OmoIr‘ ì¶dñWmnZ Am{U Am{W©H$ Ahdmb V¶ma H$aUo ¶m§Mm g‘mdoe hmoVmo.
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{dÎm {d^mJ X¡Z§{XZ H$m‘H$mO Am{U ^{dî¶mVrb {dñVmamgmR>r nwaogm {ZYr CnbãY Amho ¶mMr
ImÌr H$aVmo VgoM Z’$m Am{U Am{W©H$ ñW¡¶© {Q>H$dyZ R>odVmo. ¶mo½¶ Am{W©H$ ì¶dñWmnZ ì¶dgm¶m§Zm dmT>
Am{U XrK©H$mbrZ pñWaVm {‘idyZ XoVo.

3. ‘mZd g§gmYZ ì¶dñWmnZ H$m¶© (Human Resource Management Function - HRM)

‘mZd g§gmYZ ì¶dñWmnZ ho g§ñWoÀ¶m H$‘©Mmar dJm©Mo à^mdr ì¶dñWmnZ H$aÊ¶mda bj H|${ÐV
H$aVo. ¶m‘Ü¶o H$‘©Mmar ^aVr H$aUo, {ZdS> H$aUo, à{ejU XoUo, H$m¡eë¶ {dH$mg H$aUo, àoaUm XoUo Am{U
H$‘©Mmar {Q>H$dyZ R>odUo ¶m§Mm g‘mdoe hmoVmo.

‘mZd g§gmYZ ì¶dñWmnZ ‘Ü¶o H$m¶©àXe©Z ‘yë¶m§H$Z, doVZ ì¶dñWm, H$‘©Mmar H$ë¶mU, H$m‘Jma
g§~§Y Am{U H$m¶©ñWi gwajm ¶m§Mmhr g‘mdoe hmoVmo. H$‘©Mmar ho g§ñWoMr gdm©V ‘m¡ë¶dmZ g§nÎmr ‘mZbo
OmV Agë¶m‘wio à^mdr ‘mZd g§gmYZ ì¶dñWmnZm‘wio CËnmXH$Vm, H$m‘mVrb g‘mYmZ Am{U g§ñWoMo ¶e
dmT>Vo.

4. CËnmXZ Am{U g§MmbZ H$m¶© (Production and Operations Function)

CËnmXZ Am{U g§MmbZ H$m¶© ho H$ƒm ‘mb, l‘ Am{U BVa g§gmYZm§Mo ê$nm§Va V¶ma dñVy Am{U
godm§‘Ü¶o H$aÊ¶mgmR>r O~m~Xma AgVo. ¶m‘Ü¶o CËnmXZ {Z¶moOZ, JwUdÎmm {Z¶§ÌU, gmR>m ì¶dñWmnZ,
à{H«$¶m aMZm Am{U CnH$aUm§Mr XoI^mb ¶m§Mm g‘mdoe hmoVmo.

¶m H$m¶m©Mo ‘w»¶ C{Ôï> J«mhH$m§À¶m JaOm nyU© H$aVmZm H$‘r IMm©V Cƒ JwUdÎmoMr CËnmXZo V¶ma
H$aUo ho Amho. à^mdr g§MmbZ ì¶dñWmnZm‘wio g§ñWm§Mr CËnmXH$Vm dmT>Vo, Anì¶¶ H$‘r hmoVmo Am{U
ñnYm©Ë‘H$Vm {Q>Hy$Z amhVo.

5. IaoXr Am{U IaoXr à{H«$¶m qH$dm Amdí¶H$ dñVy / godm g§nmXZ à{H«$¶m H$m¶© (Purchasing

and Procurement Function)

ho H$m¶© ì¶dgm¶mgmR>r Amdí¶H$ gm{hË¶, CnH$aUo Am{U godm {‘idÊ¶mer g§~§{YV AgVo.
¶m‘Ü¶o nwadR>mXma emoYUo, H$ama H$aUo, g§gmYZo IaoXr H$aUo, gmR>m ì¶dñWmnZ H$aUo Am{U nwadR>mXmam§er
g§~§Y amIUo ¶m§Mm g‘mdoe hmoVmo.

ho H$m¶© ¶mo½¶ XOm©Mo gm{hË¶ ¶mo½¶ doioV, ¶mo½¶ à‘mUmV Am{U ¶mo½¶ {H$‘VrV CnbãY Amho ¶mMr
ImÌr H$aVo. H$m¶©j‘ Amdí¶H$ dñVy / godm g§nmXZ à{H«$¶m H$m¶© Procurement ‘wio IM© H$‘r hmoVmo,
CËnmXZ I§{S>V hmoV Zmhr Am{U g§ñWoMr H$m‘{Jar gwYmaVo.

6. g§emoYZ Am{U {dH$mg H$m¶© (Research and Development - RD Function)

g§emoYZ Am{U {dH$mg H$m¶© ho ZdH$ënZm, CËnmXZ gwYmaUm Am{U Vm§{ÌH$ àJVr ¶mda bj H|${ÐV
H$aVo. ¶m‘Ü¶o g§emoYZ H$aUo, ZdrZ CËnmXZo Am{U godm {dH${gV H$aUo, {dÚ‘mZ CËnmXZm§‘Ü¶o gwYmaUm
H$aUo Am{U ZdrZ CËnmXZ nÕVr emoYUo ¶m§Mm g‘mdoe hmoVmo.

RD ‘wio g§ñWm ~XbË¶m ~mOmanoR>oÀ¶m ‘mJUrZwgma à{VgmX XoD$ eH$VmV, ñnYm©Ë‘H$Vm dmT>dy
eH$VmV Am{U XrK©H$mbrZ {dH$mg gmYy eH$VmV. g§emoYZ Am{U {dH$mgmVyZ {Z‘m©U hmoUmar ZdH$ënZm



173

ì¶dgm¶m§Zm ‘yë¶ {Z‘m©U H$aÊ¶mg Am{U ‘O~yV ~mOma ñWmZ {Q>H${dÊ¶mg ‘XV H$aVo.

7. ‘m{hVr V§ÌkmZ H$m¶© (Information Technology - IT Function)

‘m{hVr V§ÌkmZ H$m¶© ho g§ñWoÀ¶m Vm§{ÌH$ nm¶m ŷV gw{dYm Am{U ‘m{hVr àUmbrMo ì¶dñWmnZ H$aVo. ¶m‘Ü¶o
S>oQ>m ì¶dñWmnZ,  gm°âQ>doAa {dH$mg (Software Development) , ZoQ>dH©$ àemgZ (Network -dministration),
gm¶~a gwajm (Cybersecurity), Vm§{ÌH$ ghmæ¶ (Technical Support) Software Development, Network
-dministration, Cybersecurity Am{U Technical Support ¶m§Mm g‘mdoe hmoVmo. ‘m{hVr V§ÌkmZ H$m¶©
‘wio g§dmX gwb^ hmoVmo, H$m¶©j‘Vm dmT>Vo, {ZU©¶ à{H«$¶obm ‘XV {‘iVo Am{U Digital Transformation
eŠ¶ hmoVo. AmYw{ZH$ ì¶dgm¶ dmVmdaUmV V§ÌkmZ CËnmXH$Vm, ZdH$ënZm Am{U J«mhH$ godm gwYmaÊ¶mgmR>r
‘hÎdmMr ŷ{‘H$m ~OmdVo.

8. boIm§H$Z H$m¶© (Accounting Function)

boIm§H$Z H$m¶© ho Am{W©H$ ì¶dhmam§Mr Zm|X H$aUo, dJuH$aU H$aUo, gmam§e V¶ma H$aUo Am{U
Ahdmb V¶ma H$aUo ¶mgmR>r O~m~Xma AgVo. Vo ì¶dñWmnZ, Jw§VdUyH$Xma, H$O©Xma Am{U {Z¶m‘H$ g§ñWm§Zm
{ZU©¶ KoÊ¶mgmR>r Amdí¶H$ Am{W©H$ ‘m{hVr nwadVo.

boIm§H$Zm‘Ü¶o nwñVH$nmbZ /~wH$H$sqnJ (Book-keeping), Am{W©H$ Ahdmb V¶ma H$aUo
(Financial Statements), IM© boIm§H$Z (Cost Accounting), boImnarjU ghmæ¶ (Auditing

Support) Am{U H$a {Z¶‘m§Mo nmbZ (Tax Compliance) ¶m§Mm g‘mdoe hmoVmo.. AMyH$ boIm§H$Zm‘wio
nmaXe©H$Vm, O~m~Xmar Am{U H$m¶Xoera nmbZ gw{Z{üV hmoVo.

9. J«mhH$ godm H$m¶© (Customer Service Function)

J«mhH$ godm H$m¶m©Mo ‘w»¶ C{Ôï> J«mhH$ g‘mYmZ {Q>H$dyZ R>odUo Am{U J«mhH$m§er XrK©H$mbrZ g§~§Y
{Z‘m©U H$aUo ho Amho. ¶m‘Ü¶o J«mhH$m§À¶m Mm¡H$em§Zm CÎma XoUo, VH«$mar gmoS>dUo, {dH«$sZ§Va godm XoUo,
A{^àm¶ Jmoim H$aUo Am{U J«mhH$m§Mm gH$mamË‘H$ AZŵ d gw{Z{üV H$aUo ¶m§Mm g‘mdoe hmoVmo.

Cƒ XOm©Mr J«mhH$ godm J«mhH$ {Zð>m dmT>dVo, ~«±S> à{Vð>m ‘O~yV H$aVo Am{U nwZ…ì¶dgm¶mbm
MmbZm XoVo.

10. {dVaU d nwadR>m gmIir ì¶dñWmnZ H$m¶© (Logistics and Supply Chain Function)

ho H$m¶© nwadR>mXmam§H$Sy>Z J«mhH$m§n¶ªV dñVy, godm Am{U ‘m{hVr ¶m§Mr hmbMmb ì¶dñWm{nV H$aVo.
¶m‘Ü¶o dmhVyH$, JmoXm‘ ì¶dñWm, gmR>m {Z¶§ÌU, Am°S>©a à{H«$¶m Am{U {dVaU ì¶dñWmnZ ¶m§Mm g‘mdoe
hmoVmo.

¶m H$m¶m©Mo C{Ôï> CËnmXZo J«mhH$m§n¶ªV H$m¶©j‘, gwa{jV Am{U H$‘r IMm©V nmohmoMdUo ho Amho.
à^mdr {dVaU d nwadR>m gmIir ì¶dñWmnZ H$m¶© ‘wio H$m¶©H$mar IM© H$‘r hmoVmo, {dVaU H$m¶©j‘Vm
gwYmaVo Am{U J«mhH$ g‘mYmZ dmT>Vo
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àJVr Vnmgm - 2

[aH$må¶m OmJm ^am

1. {dnUZ H$m¶© J«mhH$m§À¶m ............... nyU© H$aÊ¶mda bj H|${ÐV H$aVo.

2. {dÎm H$m¶© ì¶dgm¶mgmR>r Amdí¶H$ ............... ì¶dñWm{nV H$aVo.

3. ‘mZd g§gmYZ ì¶dñWmnZ ............. ì¶dñWm{nV H$aVo.

~hþn¶m©¶r àý (MCQs)

1. Imbrbn¡H$s H$moUVo H$m¶© H$‘©Mmè¶m§Mo ì¶dñWmnZ H$aVo?

A) ‘mZd g§gmYZ ì¶dñWmnZ ~) {dnUZ

H$) {dÎm S>) CËnmXZ

2. CËnmXZ H$m¶m©‘Ü¶o H$m¶ g‘m{dï> AgVo?

A) Om{hamV ~) AmJV KQ>H$m§Mo {ZJ©V KQ>H$m§‘Ü¶o ê$nm§Va

H$) H$a ^aUm S>) ^aVr à{H«$¶m

~amo~a / MyH$

1. ì¶dgm¶mMr H$m¶} nañnamdb§~r AgVmV. ( )

2. {dÎm {d^mJ J«mhH$m§À¶m VH«$mar hmVmiVmo. ( )

OmoS>çm Owidm

A ~

{dnUZ J«mhH$m§À¶m JaOm

CËnmXZ {ZYr

‘mZd g§gmYZ ì¶dñWmnZ H$‘©Mmar

3. CËnmXZ H$m¶m©‘Yrb Z¡{VH$Vm (Ethics in Production Function)

3.1 CËnmXZ H$m¶m©‘Yrb Z¡{VH$VoMm AW© (Meaning of Ethics in Production Function)

CËnmXZ H$m¶m©‘Yrb Z¡{VH$Vm åhUOo CËnmXZ à{H«$¶oXaå¶mZ Z¡{VH$ VÎdo Am{U O~m~Xma ì¶mdgm{¶H$
nÕVtMo nmbZ H$aUo hmo¶. CËnmXZ ho ì¶dgm¶mMo EH$ ‘hÎdmMo H$m¶© Amho H$maU Vo H$ƒm ‘mb V¶ma
dñVy§‘Ü¶o ê$nm§V[aV H$aVo. ¶m à{H«$¶oV JwUdÎmm, gwajm, H$m‘Jmam§Mo H$ë¶mU, n¶m©daUr¶ O~m~Xmar Am{U
g§gmYZm§Mm ¶mo½¶ dmna ¶m ~m~ter g§~§{YV {ZU©¶ KoVbo OmVmV.

CËnmXZ ì¶dñWmnZmVrb Z¡{VH$Vm ¶mMr ImÌr H$aVo H$s CËnmXZo gwa{jV, {dœmgmh© Am{U
J«mhH$m§À¶m Anojm§Zwgma AmhoV. ¶m‘Ü¶o CËnmXZ IM© H$‘r H$aÊ¶mgmR>r XOm©V VS>OmoS> Z H$aUo Am{U
J«mhH$m§Mr ’$gdUyH$ Q>miUo ¶m§Mm g‘mdoe hmoVmo.



175

Z¡{VH$ CËnmXZ nÕVt‘Ü¶o H$‘©Mmè¶m§er Ý¶mæ¶ dmJUyH$, gwa{jV H$m¶©ñWi, ~mb‘Owar Q>miUo
Am{U H$m‘Jma H$m¶Úm§Mo nmbZ H$aUo Amdí¶H$ Amho. g§ñWm§Zr H$m‘Jmam§Mo emofU H$ê$ Z¶o Am{U Ë¶m§À¶m
Amamo½¶ d gwa{jVVoMo ajU H$amdo.

n¶m©daU g§ajU XoIrb CËnmXZmVrb Z¡{VH$VoMm EH$ ‘hÎdmMm ^mJ Amho. ì¶dgm¶m§Zr àXÿfU H$‘r
H$aUo, H$Mam H$‘r H$aUo, D$Om© ~MV H$aUo Am{U Z¡g{J©H$ g§gmYZm§Mm O~m~XmarZo dmna H$aUo Amdí¶H$
Amho.

Z¡{VH$ CËnmXZm‘wio J«mhH$m§Mm {dœmg dmT>Vmo, H$m¶Xoera AS>MUr H$‘r hmoVmV Am{U ì¶dgm¶mbm
XrK©H$mbrZ ¶e {‘iVo.

3.2 CËnmXZ ì¶dñWmnZmVrb ‘hÎdmÀ¶m Z¡{VH$ nÕVr (Important Ethical Practices in

Production Management)

1. JwUdÎmm ‘mZHo$ amIUo (Maintaining Quality Standards)

ì¶dgm¶m§Zr CËnmXZo {Z{üV JwUdÎmm ‘mZH$m§Zwgma V¶ma Ho$br nm{hOoV. H$‘r XOm©Mr qH$dm XmofnyU©
CËnmXZo J«mhH$m§Zm hmZr nmohmoMdy eH$VmV Am{U g§ñWoMr à{Vð>m H$‘r H$ê$ eH$VmV.

2. CËnmXZ gwa{jVVm gw{Z{üV H$aUo (Ensuring Product Safety)

CËnmXZo J«mhH$m§gmR>r dmnaÊ¶mg gwa{jV Agbr nm{hOoV. gwajm MmMÊ¶m, ¶mo½¶ {S>PmB©Z Am{U
gwajm {Z¶‘m§Mo nmbZ H$aUo Amdí¶H$ Amho.

3. H$m‘Jmam§Mo Ý¶mæ¶ dmJUyH$ (Fair Treatment of Workers)

H$‘©Mmè¶m§Zm ¶mo½¶ doVZ, gwa{jV H$m¶©ñWi, nwaoer {dlm§Vr Am{U Ý¶mæ¶ H$m‘mÀ¶m AQ>r {‘imë¶m
nm{hOoV. emofU Q>miUo Amdí¶H$ Amho.

4. ~mb‘Owar Q>miUo (Avoiding Child Labour)

ì¶dgm¶m§Zr CËnmXZ à{H«$¶o‘Ü¶o ~mb‘OwarMm dmna H$ê$ Z¶o. ~mb‘Owar hr AZ¡{VH$ Am{U AZoH$
Xoem§‘Ü¶o ~oH$m¶Xoera ‘mZbr OmVo.

5. n¶m©daU g§ajU (Environmental Protection)

CËnmXZ à{H«$¶o‘wio n¶m©daUmda hmoUmam ZH$mamË‘H$ n[aUm‘ H$‘r H$aUo Amdí¶H$ Amho. ¶m‘Ü¶o
àXÿfU {Z¶§ÌU, H$Mam ì¶dñWmnZ Am{U nwZdm©na ¶m§Mm g‘mdoe hmoVmo.

6. g§gmYZm§Mm H$m¶©j‘ dmna (Efficient Use of Resources)

H$ƒm ‘mb, D$Om© Am{U nmUr ¶m§Mm Anì¶¶ Q>mibm nm{hOo. g§gmYZm§Mm O~m~XmarZo dmna
Ho$ë¶mg emœV {dH$mg eŠ¶ hmoVmo.

7. àm‘m{UH$ CËnmXZ ‘m{hVr (Honest Product Information)

CËnmXZmMr JwUdÎmm, dmna, KQ>H$, CËnmXZ VmarI Am{U g‘már VmarI ¶m~Ôb J«mhH$m§Zm ¶mo½¶
‘m{hVr {Xbr nm{hOo.
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8. H$m¶Xoera {Z¶‘m§Mo nmbZ (Compliance with Legal Regulations)

CËnmXZmer g§~§{YV gd© gaH$mar {Z¶‘, gwajm ‘mZHo$ Am{U Am¡Úmo{JH$ H$m¶Úm§Mo nmbZ H$aUo
Amdí¶H$ Amho.

3.3 Z¡{VH$ CËnmXZ nÕVtMo ’$m¶Xo (Benefits of Ethical Production Practices)

*  J«mhH$ g‘mYmZ dmT>Vo.

*  CËnmXZm§Mr JwUdÎmm gwYmaVo.

*  ~«±S>Mr à{Vð>m dmT>Vo.

*  H$m¶Xoera OmoIr‘ H$‘r hmoVo.

*  H$‘©Mmar g‘mYmZ Am{U {Zð>m dmT>Vo.

*  n¶m©daUmMo g§ajU hmoVo.

*  emœV ì¶dgm¶ {dH$mg gmÜ¶ hmoVmo.

*  XrK©H$mbrZ Z’$m dmT>Vmo.

àJVr Vnmgm - 3

[aH$må¶m OmJm ^am

1. CËnmXZm‘Ü¶o ............ ‘mZHo$ amIUo Amdí¶H$ Amho.

2. CËnmXZ à{H«$¶oV ............ ‘Owar Q>mibr nm{hOo.

3. Z¡{VH$ CËnmXZ .......... g§ajUmbm ‘XV H$aVo.

~hþn¶m©¶r àý (MCQs)

1. CËnmXZmVrb Z¡{VH$Vo‘Ü¶o H$m¶ Amdí¶H$ Amho?

A) H$‘r XOm© ~) JwUdÎmm ‘mZHo$

H$) ’$gdUyH$ S>) MwH$sMo bo~qbJ

2. CËnmXZ gwa{jVVm H$moUmgmR>r ‘hÎdmMr Amho?

A) J«mhH$ ~) ñnY©H$

H$) Om{hamVXma S>) Xbmb

~amo~a / MyH$

1. JwUdÎmm {Z¶§ÌU J«mhH$ g‘mYmZ dmT>dVo. ( )

2. ~mb‘Owar hr ñdrH$mamh© ì¶dgm¶ nÕV Amho. ( )
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OmoS>çm Owidm

A ~

JwUdÎmm ‘mZHo$ J«mhH$ g‘mYmZ

gwajm {Z¶‘ H$‘©Mmar H$ë¶mU

emœV {dH$mg n¶m©daU g§ajU

4. {dnUZ H$m¶m©‘Yrb Z¡{VH$Vm (Ethics in Marketing Function)

4.1 {dnUZ H$m¶m©‘Yrb Z¡{VH$VoMm AW© (Meaning of Ethics in Marketing Function)

{dnUZ H$m¶m©‘Yrb Z¡{VH$Vm åhUOo CËnmXZ qH$dm godm§À¶m Om{hamV, qH$‘V {ZYm©aU, {dH«$s,
{dVaU Am{U àMma ¶m‘Ü¶o Z¡{VH$ VÎdm§Mo nmbZ H$aUo hmo¶. {dnUZ ho ì¶dgm¶mMo AË¶§V ‘hÎdmMo H$m¶©
Amho H$maU Vo WoQ> J«mhH$m§er g§~§{YV AgVo. Z¡{VH$ {dnUZm‘wio J«mhH$m§er àm‘m{UH$, Ý¶mæ¶ Am{U
O~m~Xma g§~§Y {Z‘m©U hmoVmV.

{dnUZmVrb Z¡{VH$Vm ¶mMr ImÌr H$aVo H$s ì¶dgm¶ J«mhH$m§Zm ¶mo½¶ ‘m{hVr XoVmV, {Xem ŷb
H$aUmao Xmdo H$aV ZmhrV Am{U AÝ¶m¶H$maH$ ì¶mdgm{¶H$ nÕVr dmnaV ZmhrV. J«mhH$m§À¶m JaOm nyU©
H$aVmZm Ë¶m§Mo h¸$, gwa{jVVm Am{U JmonZr¶Vm ¶m§Mm AmXa amIUo Amdí¶H$ AgVo.

Z¡{VH$ {dnUZm‘Ü¶o Ho$di {dH«$s dmT>dUo ‘hÎdmMo ZgVo, Va J«mhH$m§Mm XrK©H$mbrZ {dœmg
{‘idUo XoIrb ‘hÎdmMo AgVo. MwH$sÀ¶m Om{hamVr, bn{dbobo ewëH$, ImoQ>r ‘m{hVr qH$dm {ZH¥$ï> XOm©À¶m
dñVy {dH$Uo ¶m Jmoï>r AZ¡{VH$ ‘mZë¶m OmVmV.

AmOÀ¶m ñnYm©Ë‘H$ ì¶dgm¶ dmVmdaUmV J«mhH$ A{YH$ OmJê$H$ Pmbo AmhoV. Ë¶m‘wio ì¶dgm¶m§Zr
nmaXe©H$Vm, àm‘m{UH$nUm Am{U gm‘m{OH$ O~m~Xmar ¶m ‘yë¶m§da AmYm[aV {dnUZ nÕVr dmnaUo
Amdí¶H$ Amho.

4.2 {dnUZmVrb ‘hÎdmÀ¶m Z¡{VH$ nÕVr (Important Ethical Practices in Marketing)

1. gË¶ Am{U àm‘m{UH$ Om{hamV (Truthful and Honest Advertising)

ì¶dgm¶m§Zr Om{hamVt‘Ü¶o CËnmXZm~Ôb Iar Am{U AMyH$ ‘m{hVr Úmdr. ImoQ>o Xmdo, A{Ve¶moº$s
qH$dm {Xem ŷb H$aUmè¶m Om{hamVr Q>mië¶m nm{hOoV.

2. ¶mo½¶ qH$‘V {ZYm©aU (Fair Pricing)

CËnmXZm§Mr qH$‘V Ý¶mæ¶ Am{U nmaXe©H$ Agmdr. J«mhH$m§Mr ’$gdUyH$ H$aÊ¶mgmR>r OmñV qH$‘V
AmH$maUo qH$dm bn{dbobo ewëH$ KoUo AZ¡{VH$ Amho.

3. J«mhH$ JmonZr¶VoMo g§ajU (Protection of Consumer Privacy)

ì¶dgm¶m§Zr J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr gwa{jV R>odbr nm{hOo. J«mhH$m§Mr nadmZJr Z KoVm Ë¶m§Mr
‘m{hVr dmnaUo qH$dm BVam§Zm XoUo MwH$sMo Amho.
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4. CËnmXZm{df¶r AMyH$ ‘m{hVr XoUo (Providing -ccurate Product Information)

CËnmXZmMr JwUdÎmm, d¡{eï²>¶o, dmna,  h‘r H$mbmdYr H$mb~møVm {XZm§H$ (Warranty, Expiry

Date) Am{U BVa ‘hÎdmMr, ‘m{hVr ñnï>nUo gm§{JVbr nm{hOo.

5. J«mhH$m§Mr ’$gdUyH$ Q>miUo (Avoiding Consumer Deception)

ì¶dgm¶m§Zr ImoQ>o AmœmgZ, ZH$br CËnmXZo qH$dm MwH$sMo bo~qbJ dmnê$Z J«mhH$m§Mr ’$gdUyH$
H$ê$ Z¶o.

6. Ý¶mæ¶ ñnYm© (Fair Competition)

ì¶dgm¶m§Zr à{VñnÜ¶mª{df¶r MwH$sMr ‘m{hVr ngady Z¶o qH$dm ~oH$m¶Xoera nÕVrZo ñnYm© H$ê$ Z¶o.

7. gm‘m{OH$ O~m~Xmar (Social Responsibility)

{dnUZ nÕVr g‘mOmÀ¶m {hVmbm hmZr nmohmoMdUmè¶m Zgmì¶mV. hm{ZH$maH$ CËnmXZo MwH$sÀ¶m
nÕVrZo àmoËgm{hV H$ê$ Z¶oV.

8. J«mhH$m§À¶m h¸$m§Mm AmXa (Respecting Consumer Rights)

J«mhH$m§Zm gwa{jV CËnmXZo, ¶mo½¶ ‘m{hVr, {ZdS>rMm A{YH$ma Am{U VH«$ma {ZdmaUmMm A{YH$ma
{‘imbm nm{hOo.

4.3 Z¡{VH$ {dnUZmMo ’$m¶Xo (Benefits of Ethical Marketing)

*  J«mhH$m§Mm {dœmg dmT>Vmo.

*  J«mhH$ {Zð>m dmT>Vo.

*  ~«±S>Mr à{Vð>m ‘O~yV hmoVo.

*  H$m¶Xoera dmX H$‘r hmoVmV.

*  XrK©H$mbrZ J«mhH$ g§~§Y {Z‘m©U hmoVmV.

*  J«mhH$ g‘mYmZ dmT>Vo.

*  ì¶dgm¶mbm ñnYm©Ë‘H$ ’$m¶Xm {‘iVmo.

*  ì¶dgm¶mMr gm‘m{OH$ à{V‘m gwYmaVo.

àJVr Vnmgm - 4

[aH$må¶m OmJm ^am

1. Z¡{VH$ {dnUZm‘Ü¶o ............... Om{hamV Amdí¶H$ Amho.

2. MwH$sMr Om{hamV J«mhH$m§Zm ............... H$ê$ eH$Vo.

3. J«mhH$m§Mm {dœmg dmT>ë¶mZo ~«±S ............... dmT>Vo.
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~hþn¶m©¶r àý (MCQs)

1. Z¡{VH$ {dnUZ H$moUVr Jmoï> Q>miVo?

A) {Xem ŷb H$aUmè¶m Om{hamVr ~) àm‘m{UH$nUm

H$) nmaXe©H$Vm S>) {dœmg

2. J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr H$er Agmdr?

A) gmd©O{ZH$ ~) gwa{jV

H$) {dH«$sgmR>r CnbãY S>) MwH$sMr

~amo~a / MyH$

1. Z¡{VH$ Om{hamV J«mhH$m§Mm {dœmg dmT>dVo. ( )

2. J«mhH$ JmonZr¶Vm ‘hÎdmMr Zmhr. ( )

OmoS>çm Owidm

A ~

Om{hamV gË¶Vm

qH$‘V {ZYm©aU Ý¶mæ¶Vm

JmonZr¶Vm ‘m{hVrMr JwáVm

5. {dÎm H$m¶m©‘Yrb Z¡{VH$Vm (Ethics in Finance Function)

5.1 {dÎm H$m¶m©‘Yrb Z¡{VH$VoMm AW© (Meaning of Ethics in Finance Function)

{dÎm H$m¶m©‘Yrb Z¡{VH$Vm åhUOo {ZYr C^maUr, Jw§VdUyH$, Am{W©H$ ì¶dñWmnZ, Am{W©H$ Ahdmb
V¶ma H$aUo Am{U Am{W©H$ {ZU©¶ KoVmZm Z¡{VH$ VÎdm§Mo nmbZ H$aUo hmo¶. {dÎm ho H$moUË¶mhr ì¶dgm¶mMo
AË¶§V ‘hÎdmMo H$m¶© Amho H$maU Vo ì¶dgm¶mÀ¶m gd© {H«$¶m§gmR>r Amdí¶H$ Am{W©H$ g§gmYZo CnbãY H$ê$Z
XoVo.

{dÎm ì¶dñWmnZmVrb Z¡{VH$Vm ¶mMr ImÌr H$aVo H$s Am{W©H$ ì¶dhma àm‘m{UH$, nmaXe©H$ Am{U
O~m~XmarZo Ho$bo OmVmV. ¶m‘Ü¶o {ZYrMm ¶mo½¶ dmna, Jw§VdUyH$Xmam§Zm Iar ‘m{hVr XoUo, Am{W©H$ ’$gdUyH$
Q>miUo Am{U H$m¶Xoera {Z¶‘m§Mo nmbZ H$aUo ¶m§Mm g‘mdoe hmoVmo.

ì¶dgm¶mVrb Am{W©H$ {ZU©¶m§Mm n[aUm‘ ^mJYmaH$, Jw§VdUyH$Xma, H$‘©Mmar, H$O©Xma Am{U
g‘mOmda hmoVmo. Ë¶m‘wio Am{W©H$ ì¶dñWmnZm‘Ü¶o Z¡{VH$Vm AË¶§V Amdí¶H$ AgVo.

AZ¡{VH$ Am{W©H$ ì¶dhmam§‘Ü¶o MwH$sMo Am{W©H$ Ahdmb, {ZYrMm J¡admna, H$a MwH$dUo, BZgmBS>a
Q´>oqS>J åhUVmV., «̂ï>mMma Am{U ’$gdUyH$ ¶m§Mm g‘mdoe hmoVmo. Aem Jmoï>t‘wio ì¶dgm¶mMr à{Vð>m H$‘r
hmoVo Am{U H$m¶Xoera H$madmB© hmoD$ eH$Vo.
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5.2 {dÎm ì¶dñWmnZmVrb ‘hÎdmÀ¶m Z¡{VH$ nÕVr (Important Ethical Practices in Finance

Management)

1. nmaXe©H$Vm amIUo (Maintaining Transparency)

ì¶dgm¶m§Zr gd© Am{W©H$ ì¶dhmam§‘Ü¶o ñnï>Vm Am{U nmaXe©H$Vm R>odbr nm{hOo. Jw§VdUyH$Xma Am{U
{hVYmaH$m§Zm Iar ‘m{hVr {‘imbr nm{hOo.

2. Am{W©H$ ‘m{hVrMr gË¶Vm (Accuracy of Financial Information)

Am{W©H$ {ddaUnÌo (Financial Statements) Am{U Am{W©H$ Ahdmb AMyH$ Am{U {dœmgmh©
Agbo nm{hOoV. MwH$sMr ‘m{hVr XoUo AZ¡{VH$ Amho.

3. {ZYrMm ¶mo½¶ dmna (Proper Use of Funds)

ì¶dgm¶mgmR>r C^mabobm {ZYr R>a{dboë¶m C{Ôï>m§gmR>rM dmnabm nm{hOo. d¡¶{º$H$ dmna qH$dm
J¡admna Q>mibm nm{hOo.

4. H$a {Z¶‘m§Mo nmbZ (Tax Compliance)

ì¶dgm¶m§Zr gaH$maÀ¶m H$a {Z¶‘m§Mo nmbZ Ho$bo nm{hOo. H$a MwH$dUo qH$dm MwH$sMr ‘m{hVr XoUo
AZ¡{VH$ Amho.

5. «̂ï>mMma Q>miUo (Avoiding Corruption)

bmMbwMnV, ~oH$m¶Xoera H${‘eZ qH$dm AÝ¶ «̂ï> Am{W©H$ ì¶dhma Q>mibo nm{hOoV.

6. JmonZr¶ ‘m{hVrMo g§ajU (Protection of Confidential Information)

H§$nZrMr Am{W©H$ ‘m{hVr, Jw§VdUwH$sMo Vnerb qH$dm aUZr{VH$ ‘m{hVr gwa{jV R>odbr nm{hOo.
JmonZr¶ ‘m{hVrMm J¡admna H$ê$ Z¶o.

7. Jw§VdUyH$Xmam§er àm‘m{UH$nUm (Honesty with Investors)

ì¶dgm¶m§Zr Jw§VdUyH$Xmam§Zm OmoIr‘, Z’$m Am{U Am{W©H$ pñWVr ¶m~m~V Iar ‘m{hVr {Xbr
nm{hOo.

8. Z¡{VH$ Jw§VdUyH$ {ZU©¶ (Ethical Investment Decisions)

Jw§VdUyH$ H$aVmZm ’$º$ Z’$m Z nmhVm gm‘m{OH$, n¶m©daUr¶ Am{U Z¡{VH$ n[aUm‘ XoIrb {dMmamV
KoVbo nm{hOoV.

5.3 {dÎm H$m¶m©‘Yrb nmaXe©H$VoMo ‘hÎd (Importance of Transparency in Finance)

nmaXe©H$Vm åhUOo Am{W©H$ ì¶dhma Am{U ‘m{hVr ¶m‘Ü¶o ñnï>Vm Am{U àm‘m{UH$nUm R>odUo.

nmaXe©H$Vo‘wio:

*  Jw§VdUyH$Xmam§Mm {dœmg dmT>Vmo.

*  ’$gdUyH$ Am{U «̂ï>mMma H$‘r hmoVmo.
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*  ¶mo½¶ {ZU©¶ KoUo gmono hmoVo.

*  ì¶dgm¶mMr à{Vð>m gwYmaVo.

*  H$m¶Xoera AS>MUr H$‘r hmoVmV.

*  Am{W©H$ ì¶dñWmnZ A{YH$ O~m~Xma ~ZVo.

*  {hVYmaH$m§‘Ü¶o {dœmg {Z‘m©U hmoVmo.

*  XrK©H$mbrZ {dH$mg gmÜ¶ hmoVmo.

àJVr Vnmgm - 5

[aH$må¶m OmJm ^am

1. {dÎm H$m¶m©‘Ü¶o ............ amIUo Amdí¶H$ Amho.

2. H$a ............ H$aUo AZ¡{VH$ Amho.

3. Am{W©H$ ì¶dhmam§‘Ü¶o ............ AgUo Amdí¶H$ Amho.

~hþn¶m©¶r àý (MCQs)

1. {dÎm H$m¶m©Vrb Z¡{VH$VogmR>r H$moUVr Jmoï> ‘hÎdmMr Amho?

A) ’$gdUyH$ ~) nmaXe©H$Vm

H$) ‘m{hVr bndUo S>) «̂ï>mMma

2. Imbrbn¡H$s H$moUVr Jmoï> JmonZr¶ R>odbr nm{hOo?

A) Om{hamV ~) JmonZr¶ ‘m{hVr

H$) {dH«$s àmoËgmhZ S>) gmd©O{ZH$ gyMZm

~amo~a / MyH$

1. H$a MwH$dUo ¶mo½¶ ì¶dgm¶ nÕV Amho. ( )

2. nmaXe©H$Vo‘wio Jw§VdUyH$Xmam§Mm {dœmg dmT>Vmo. ( )

OmoS>çm Owidm

A ~

nmaXe©H$Vm Jw§VdUyH$Xmam§Mm {dœmg

BZgmBS>a Q´>oqS>J ~oH$m¶Xoera H¥$Vr

H$a {Z¶‘m§Mo nmbZ H$m¶Xoera H$V©ì¶
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6. boIm§H$Z H$m¶m©‘Yrb Z¡{VH$Vm (Ethics in -ccounting Function)

6.1 boIm§H$Z H$m¶m©‘Yrb Z¡{VH$VoMm AW© (Meaning of Ethics in Accounting Function)

boIm§H$Z H$m¶m©‘Yrb Z¡{VH$Vm åhUOo Am{W©H$ ì¶dhmam§Mr Zm|X, dJuH$aU, {dûcofU Am{U
Am{W©H$ Ahdmb V¶ma H$aVmZm Z¡{VH$ VÎdm§Mo nmbZ H$aUo hmo¶. boIm§H$Z ho ì¶dgm¶mMo EH$ AË¶§V
‘hÎdmMo H$m¶© Amho H$maU Vo ì¶dñWmnZ, Jw§VdUyH$Xma, H$O©Xma, gaH$ma Am{U BVa {hVYmaH$m§Zm Am{W©H$
‘m{hVr CnbãY H$ê$Z XoVo.

boIm§H$ZmVrb Z¡{VH$Vm ¶mMr ImÌr H$aVo H$s Am{W©H$ ‘m{hVr AMyH$, {dœmgmh©, {Zînj Am{U
nmaXe©H$ Agmdr. boImnmb (Accountants) ¶m§Zr àm‘m{UH$nUo H$m‘ H$ê$Z MwH$sMr ‘m{hVr, ’$gdUyH$
qH$dm Am{W©H$ AmH$S>odmar‘Ü¶o ’o$a’$ma Q>mibm nm{hOo.

Am{W©H$ Ahdmb MwH$sMm V¶ma Ho$ë¶mg ì¶dgm¶mMr MwH$sMr Am{W©H$ pñWVr Xe©{dbr OmD$
eH$Vo. Ë¶m‘wio Jw§VdUyH$Xma, H$O©Xma Am{U BVa {hVYmaH$ MwH$sMo {ZU©¶ KoD$ eH$VmV. åhUyZ boIm§H$ZmV
Z¡{VH$Vm AË¶§V Amdí¶H$ Amho.

AZ¡{VH$ boIm§H$Zm‘Ü¶o MwH$sMo {dÎmr¶ {ddaUnÌo / Am{W©H$ {ddaUnÌo (Financial Statements)

V¶ma H$aUo, CËnÞ bndUo, IM© MwH$sMm XmIdUo, H$a MwH$dUo qH$dm Am{W©H$ ’$gdUyH$ H$aUo ¶m§Mm
g‘mdoe hmoVmo.

6.2 boIm§H$ZmVrb ‘hÎdmÀ¶m Z¡{VH$ nÕVr (Important Ethical Practices in Accounting)

1. àm‘m{UH$nUm Am{U gMmoQ>r (Honesty and Integrity)

boImnmb ¶m§Zr gd© Am{W©H$ ì¶dhma àm‘m{UH$nUo Zm|Xdbo nm{hOoV. H$moUË¶mhr àH$maMr MwH$sMr
Zm|X qH$dm ‘m{hVr bndUo AZ¡{VH$ Amho.

2. AMyH$ Am{W©H$ ‘m{hVr (Accurate Financial Information)

gd© Am{W©H$ Zm|Xr Am{U {dÎmr¶ {ddaUnÌo / Am{W©H$ {ddaUnÌo (Financial Statements)

AMyH$ Agbo nm{hOoV. MwH$sMr ‘m{hVr {hVYmaH$m§Zm {Xem ŷb H$ê$ eH$Vo.

3. JmonZr¶VoMo nmbZ (Maintaining Confidentiality)

ì¶dgm¶mer g§~§{YV Am{W©H$ ‘m{hVr JmonZr¶ R>odbr nm{hOo. nadmZJr{edm¶ JmonZr¶ ‘m{hVr
BVam§Zm XoUo MwH$sMo Amho.

4. {ZînjVm (Objectivity)

boImnmb (Accountants) ¶m§Zr H$moUVmhr d¡¶{º$H$ njnmV Z R>odVm {ZînjnUo Am{W©H$ Ahdmb
V¶ma Ho$bo nm{hOoV.

5. H$m¶Xoera {Z¶‘m§Mo nmbZ (Compliance with Legal Regulations)

boIm§H$Zmer g§~§{YV gd© H$m¶Xo, H$a {Z¶‘ Am{U gaH$mar {Z¶‘Zm§Mo nmbZ H$aUo Amdí¶H$ Amho.
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6. ’$gdUyH$ Q>miUo (Avoiding Fraud)

OmUrdnyd©H$ MwH$sMo Am{W©H$ ì¶dhma XmIdUo, Z’$m dmT>dyZ XmIdUo qH$dm {ZYrMm J¡admna H$aUo
Q>mibo nm{hOo.

7. ñdV§ÌVm amIUo (Maintaining Independence)

{deofV… boImnarjH$ (Auditors) ¶m§Zr H$moUË¶mhr X~mdm{edm¶ ñdV§Ì Am{U {ZînjnUo H$m‘
Ho$bo nm{hOo.

8. ì¶mdgm{¶H$ O~m~Xmar (Professional Responsibility)

boImnmb (Accountants) ¶m§Zr Amnë¶m H$m‘mV Cƒ XOm©Mr ì¶mdgm{¶H$ O~m~Xmar Am{U
Z¡{VH$Vm XmIdbr nm{hOo.

6.3 boIm§H$ZmVrb Z¡{VH$VoMo ‘hÎd (Importance of Ethics in Accounting)

*  Am{W©H$ ‘m{hVrMr {dœmgmh©Vm dmT>Vo.

*  Jw§VdUyH$Xmam§Mm {dœmg {Z‘m©U hmoVmo.

*  Am{W©H$ ’$gdUyH$ H$‘r hmoVo.

*  H$m¶Xoera nmbZ gw{Z{üV hmoVo.

*  ì¶dgm¶mMr à{Vð>m gwYmaVo.

*  {ZU©¶ à{H«$¶m A{YH$ AMyH$ ~ZVo.

*  nmaXe©H$Vm dmT>Vo.

*  ì¶dgm¶m‘Ü¶o O~m~XmarMr ^mdZm {Z‘m©U hmoVo.

àJVr Vnmgm - 6

[aH$må¶m OmJm ^am

1. boIm§H$Zm‘Ü¶o ........... ‘m{hVr Amdí¶H$ Amho.

2. àm‘m{UH$nUm åhUOo ...................

3. boIm§H$ZmVrb Z¡{VH$Vm ........... dmT>dVo.

~hþn¶m©¶r àý (MCQs)

1. boIm§H$ZmVrb ‘hÎdmMo Z¡{VH$ ‘yë¶ H$moUVo?

A) ’$gdUyH$ ~) gMmoQ>r

H$) ’o$a’$ma S>) «̂ï>mMma

2. boImnarjH$ H$gm Agmdm?

A) ñdV§Ì ~) njnmVr

H$) Aàm‘m{UH$ S>) Jwá ñd^mdmMm
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~amo~a / MyH$

1. MwH$sMr Am{W©H$ {ddaUnÌo ñdrH$mamh© AmhoV. ( )

2. boIm§H$ZmVrb Z¡{VH$Vm {dœmg {Z‘m©U H$aVo. ( )

OmoS>çm Owidm

A ~

gMmoQ>r àm‘m{UH$nUm

boImnarjU nS>VmiUr

JmonZr¶Vm ‘m{hVr g§ajU

7. ‘mZd g§gmYZ ì¶dñWmnZmVrb Z¡{VH$Vm (Ethics in Human Resource Management - HRM)

7.1 ‘mZd g§gmYZ ì¶dñWmnZmVrb Z¡{VH$VoMm AW© (Meaning of Ethics in Human Resource

Management)

‘mZd g§gmYZ ì¶dñWmnZ (HRM²) ‘Yrb Z¡{VH$Vm åhUOo H$‘©Mmè¶mªer g§~§{YV gd© {ZU©¶
Am{U {H«$¶mH$bmnm§‘Ü¶o Z¡{VH$ VÎdm§Mo nmbZ H$aUo hmo¶. H$‘©Mmar ho H$moUË¶mhr g§ñWoMr gdm©V ‘hÎdmMr
g§nÎmr AgVmV. Ë¶m‘wio H$‘©Mm¶mªer Ý¶mæ¶, AmXa¶wº$ Am{U O~m~XmarZo dmJUo AË¶§V Amdí¶H$ Amho.

‘mZd g§gmYZ ì¶dñWmnZ HRM² ‘Yrb Z¡{VH$Vm ¶mMr ImÌr H$aVo H$s ^aVr, {ZdS>, à{ejU,
doVZ, nXmoÞVr, H$m¶©àXe©Z ‘yë¶m§H$Z Am{U H$‘©Mmar H$ë¶mU ¶m‘Ü¶o Ý¶mæ¶Vm amIbr OmVo. ¶m‘wio
H$‘©Mmè¶mª‘Ü¶o {dœmg {Z‘m©U hmoVmo Am{U gH$mamË‘H$ H$m¶©g§ñH¥$Vr V¶ma hmoVo.

Z¡{VH$ ‘mZd g§gmYZ ì¶dñWmnZ HRM H$‘©Mmè¶mªZm g‘mZ g§Yr, gwa{jV H$m¶©ñWi, ¶mo½¶ doVZ
Am{U ôX^md‘wº$ dmVmdaU CnbãY H$ê$Z XoVo. d§e, qbJ, Y‘©, d¶ qH$dm d¡¶{º$H$ ‘Vm§da AmYm[aV
ôX^md H$aUo AZ¡{VH$ ‘mZbo OmVo.

AZ¡{VH$ HRM nÕVt‘Ü¶o njnmVr ^aVr, AÝ¶m¶H$maH$ doVZ, H$m‘Jmam§Mo emofU, N>idUyH$
(Harassment), Agwa{jV H$m‘mMo dmVmdaU Am{U H$‘©Mm¶mªÀ¶m h¸$m§Mo C„§KZ ¶m§Mm g‘mdoe hmoVmo.

7.2 ‘mZd g§gmYZ ì¶dñWmnZm‘Yrb ‘hÎdmÀ¶m Z¡{VH$ nÕVr (Important Ethical Practices

in HRM)

1. Ý¶mæ¶ ^aVr Am{U {ZdS> (Fair Recruitment and Selection)

H$‘©Mmar {ZdS> H$aVmZm JwUdÎmm, nmÌVm Am{U H$m¡eë¶ ¶m§Zm ‘hÎd {Xbo nm{hOo. d¡¶{º$H$ AmoiI
qH$dm njnmV Q>mibm nm{hOo.

2. g‘mZ g§Yr (Equal Opportunity)

gd© H$‘©Mmè¶mªZm g‘mZ g§Yr {‘imbr nm{hOo. qbJ, OmV, Y‘© qH$dm d¶ ¶mda AmYm[aV ôX^md
hmoD$ Z¶o.
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3. ¶mo½¶ doVZ (Fair Wages)

H$‘©Mmè¶mªZm Ë¶m§À¶m H$m‘mZwgma ¶mo½¶ Am{U Ý¶mæ¶ doVZ {Xbo nm{hOo. H$‘r doVZ XoD$Z emofU H$ê$
Z¶o.

4. gwa{jV H$m¶©ñWi (Safe Working Environment)

g§ñWoZo H$‘©Mm¶mªZm gwa{jV, {ZamoJr Am{U ñdÀN> H$m¶©ñWi CnbãY H$ê$Z {Xbo nm{hOo.

5. à{ejU Am{U {dH$mg (Training and Development)

H$‘©Mmè¶mªMo H$m¡eë¶ dmT>dÊ¶mgmR>r ¶mo½¶ à{ejU Am{U {dH$mgmÀ¶m g§Yr {Xë¶m nm{hOoV.

6. N>idUyH$ Q>miUo (Avoiding Harassment)

H$m¶©ñWir b¢{JH$ N>i, ‘mZ{gH$ Ìmg, Y‘Š¶m qH$dm H$moUË¶mhr àH$maMm J¡adV©Z amoIbo nm{hOo.

7. H$‘©Mmar JmonZr¶Vm (Employee Privacy)

H$‘©Mmè¶mªMr d¡¶{º$H$ ‘m{hVr JmonZr¶ R>odbr nm{hOo. nadmZJr{edm¶ ‘m{hVr CKS> H$ê$ Z¶o.

8. H$‘©Mmar H$ë¶mU (Employee Welfare)

H$‘©Mmè¶mªZm Amamo½¶ gw{dYm, {d‘m, gwÅ>r, H$ë¶mUH$mar gw{dYm Am{U ¶mo½¶ H$m‘mMo dmVmdaU {Xbo
nm{hOo.

7.3 ‘mZd g§gmYZ ì¶dñWmnZm‘Yrb Z¡{VH$VoMo ‘hÎd (Importance of Ethics in HRM²)

*  H$‘©Mmè¶mªMm {dœmg dmT>Vmo.

*  H$m‘mdarb g‘mYmZ dmT>Vo.

*  H$‘©Mmar {Zð>m ‘O~yV hmoVo.

*  H$m‘mVrb CËnmXH$Vm dmT>Vo.

*  g§ñWoMr à{V‘m gwYmaVo.

*  H$‘©Mmar ~XbÊ¶mMo à‘mU H$‘r hmoVo.

*  gH$mamË‘H$ H$m¶©g§ñH¥$Vr {Z‘m©U hmoVo.

*  g§ñWoMo XrK©H$mbrZ ¶e gw{Z{üV hmoVo.

àJVr Vnmgm - 7

[aH$må¶m OmJm ^am

1. ‘mZd g§gmYZ ì¶dñWmnZm‘Ü¶o ........... ì¶dñWmnZ ‘hÎdmMo Amho.

2. H$‘©Mmè¶m§Zm ¶mo½¶ ........... {Xbo nm{hOo.

3. à{ejU H$‘©Mmè¶m§À¶m ........... gmR>r Amdí¶H$ Amho.
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~hþn¶m©¶r àý (MCQs)

1. Imbrbn¡H$s H$moUVr Jmoï> AZ¡{VH$ ‘mZd g§gmYZ ì¶dñWmnZ nÕV Amho?

A) N>idUyH$ ~) JwUdÎmoda AmYm[aV {ZdS>

H$) Ý¶mæ¶ nXmoÞVr S>) à{ejU

2. H$‘©Mmar {ZdS> H$moUË¶m AmYmamda Agmdr?

A) AmoiI ~) JwUdÎmm

H$) njnmV S>) Y‘©

~amo~a / MyH$

1. gwa{jV H$m¶©ñWi ho ‘mZd g§gmYZ ì¶dñWmnZmMo Z¡{VH$ H$V©ì¶ Amho. ( )

2. H$‘©Mmè¶m§‘Ü¶o ôX^md H$aUo ¶mo½¶ Amho. ( )

OmoS>çm Owidm

A ~

^aVr à{H«$¶m JwUdÎmm

H$‘©Mmar H$ë¶mU H$‘©Mmar ’$m¶Xo

g‘mZVm Ý¶mæ¶ dmJUyH$

8. BZgmBS>a Q´>oqS>J (Insider Trading)

8.1 BZgmBS>a Q´>oqS>JMm AW© (Meaning of Insider Trading)

BZgmBS>a Q´>oqS>J (Insider Trading) åhUOo EImÚm H§$nZrer g§~§{YV JmonZr¶ qH$dm gmd©O{ZH$
Z Pmboë¶m ‘hÎdnyU© ‘m{hVrMm dmna H$ê$Z Ë¶m H§$nZrÀ¶m eoAg© qH$dm BVa {gŠ¶w[aQ>rOMr IaoXr qH$dm
{dH«$s H$aUo hmo¶. hr ‘m{hVr gd©gm‘mÝ¶ Jw§VdUyH$Xmam§Zm CnbãY ZgVo Am{U {VMm dmna H$ê$Z H$mhr ì¶º$s
AÝ¶m¶H$maH$ Am{W©H$ ’$m¶Xm {‘idy eH$VmV.

BZgmBS>a Q´>oqS>J ghgm H§$nZrMo g§MmbH$, d[að> A{YH$mar, H$‘©Mmar, g„mJma qH$dm H§$nZrer
g§~§{YV Aem ì¶º$s¨H$Sy>Z Ho$br OmVo Á¶m§Zm JmonZr¶ ‘m{hVr CnbãY AgVo.

CXmhaUmW©, EImÚm H§$nZrMm Z’$m ‘moR>çm à‘mUmV dmT>Uma Amho hr ‘m{hVr gmd©O{ZH$ hmoÊ¶mnydu EImÚm
A{YH$mè¶mZo H§$nZrMo eoAg© IaoXr Ho$bo, Va Vmo AÝ¶m¶H$maH$ ’$m¶Xm {‘idVmo. hr H¥$Vr BZgmBS>a Q´>oqS>J
(Insider Trading) åhUyZ AmoiIbr OmVo.

AZoH$ Xoem§‘Ü¶o BZgmBS>a Q´>oqS>J (Insider Trading) ~oH$m¶Xoera ‘mZbr OmVo H$maU Vr eoAa
~mOmamVrb Ý¶mæ¶Vm Am{U nmaXe©H$Vobm hmZr nmohmoMdVo.



187

8.2 BZgmBS>a Q´>oqS>JMo àH$ma (Types of Insider Trading)

1. H$m¶Xoera BZgmBS>a Q´>oqS>J (Legal Insider Trading)

H§$nZrMo A{YH$mar qH$dm H$‘©Mmar H§$nZrMo eoAg© IaoXr qH$dm {dH«$s H$ê$ eH$VmV, na§Vw Vo g§~§{YV
{Z¶m‘H$ g§ñWobm (CXm. SEBI) ¶mMr ‘m{hVr XoVmV Am{U gd© {Z¶‘m§Mo nmbZ H$aVmV.

2. ~oH$m¶Xoera BZgmBS>a Q´>oqS>J (Illegal Insider Trading)

Ooìhm EImXr ì¶º$s JmonZr¶ ‘m{hVrMm dmna H$ê$Z ñdV…Mm Am{W©H$ ’$m¶Xm {‘idVo Am{U Vr
‘m{hVr gmd©O{ZH$ ZgVo, Voìhm Vr H¥$Vr ~oH$m¶Xoera ‘mZbr OmVo.

8.3 BZgmBS>a Q´>oqS>JMr d¡{eï²>¶o (Characteristics of Insider Trading)

1. JmonZr¶ ‘m{hVrMm dmna Ho$bm OmVmo.

2. ‘m{hVr gmd©O{ZH$ Pmbobr ZgVo.

3. AÝ¶m¶H$maH$ Am{W©H$ ’$m¶Xm {‘iVmo.

4. BVa Jw§VdUyH$Xmam§Zm ZwH$gmZ hmoD$ eH$Vo.

5. ~mOmamVrb Ý¶mæ¶ ñnYm© {~KS>Vo.

6. eoAa ~mOmamdarb {dœmg H$‘r hmoVmo.

8.4 BZgmBS>a Q´>oqS>JMo n[aUm‘ (Consequences of Insider Trading)

* eoAa ~mOmamVrb nmaXe©H$Vm H$‘r hmoVo.

* gm‘mÝ¶ Jw§VdUyH$Xmam§Mm {dœmg H$‘r hmoVmo.

* H$m¶Xoera H$madmB© hmoD$ eH$Vo.

* X§S> qH$dm Vwé§Jdmg hmoD$ eH$Vmo.

* H§$nZrMr à{Vð>m H$‘r hmoVo.

* ~mOmamVrb Ý¶mæ¶Vm {~KS>Vo.

* Am{W©H$ àUmbrda ZH$mamË‘H$ n[aUm‘ hmoVmo.

8.5 BZgmBS>a Q´>oqS>J amoIÊ¶mgmR>r Cnm¶ (Preventive Measures for Insider Trading)

1. H$R>moa H$m¶Xo (Strict Laws)

BZgmBS>a Q´>oqS>J (Insider Trading) amoIÊ¶mgmR>r H$R>moa H$m¶Xo Am{U {Z¶‘Z Amdí¶H$ AmhoV.

2. JmonZr¶ ‘m{hVrMo g§ajU (Protection of Confidential Information)

H§$nZrMr g§doXZerb ‘m{hVr gwa{jV R>odbr nm{hOo.

3. H$‘©Mmar OmJê$H$Vm (Employee Awareness)

H$‘©Mmè¶mªZm BZgmBS>a Q́>oqS>J (Insider Trading) ~m~V {Z¶‘ Am{U {ejm ¶m§Mr ‘m{hVr {Xbr nm{hOo.
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4. {Z¶{‘V {ZarjU (Regular Monitoring)

eoAa ì¶dhmam§da {Z¶{‘V bj R>odbo nm{hOo.

5. Z¡{VH$ g§ñH¥$Vr {dH${gV H$aUo (Developing Ethical Culture)

g§ñWo‘Ü¶o àm‘m{UH$nUm Am{U O~m~Xmarda AmYm[aV g§ñH¥$Vr {Z‘m©U Ho$br nm{hOo.

àJVr Vnmgm - 8

[aH$må¶m OmJm ^am

1. BZgmBS>a Q´>oqS>J‘Ü¶o .............. ‘m{hVrMm dmna hmoVmo.

2. BZgmBS>a Q´>oqS>J ~mOmamVrb .............. H$‘r H$aVo.

3. ..............Q´>oqS>J ~oH$m¶Xoera Agy eH$Vo.

~hþn¶m©¶r àý

1. BZgmBS>a Q´>oqS>J åhUOo H$m¶?

A) H$m¶Xoera Om{hamV ~) JmonZr¶ ‘m{hVrMm ~oH$m¶Xoera dmna

H$) ^aVr à{H«$¶m S>) H$a ^aUm

2. BZgmBS>a Q´>oqS>J‘wio H$moUVm ’$m¶Xm hmoVmo?

A) Ý¶mæ¶ ñnYm© ~) AÝ¶m¶H$maH$ ’$m¶Xm

H$) nmaXe©H$Vm S>) J«mhH$ g‘mYmZ

~amo~a / MyH$

1. BZgmBS>a Q´>oqS>J‘Ü¶o JmonZr¶ ‘m{hVr dmnabr OmVo. ( )

2. BZgmBS>a Q´>oqS>J ~mOmamVrb {dœmg dmT>dVo. ( )

OmoS>çm Owidm

A ~

BZgmBS>a Q´>oqS>J JmonZr¶ ‘m{hVr

X§S> {ejm

~mOmamMr {dœmgmh©Vm Ý¶mæ¶Vm

9. H$m°nm}aoQ> ’$gdUyH$ (Corporate Frauds)

9.1 H$m°nm}aoQ> ’$gdUwH$sMm AW© (Meaning of Corporate Frauds)

H$m°nm}aoQ> ’$gdUwH$ (Corporate Fraud) åhUOo H§$nZr qH$dm g§ñWo‘Ü¶o OmUrdnyd©H$ ’$gdUyH$,
MwH$sMr ‘m{hVr XoUo, Am{W©H$ J¡aì¶dhma qH$dm ~oH$m¶Xoera H¥$Vr H$ê$Z Am{W©H$ qH$dm d¡¶{º$H$ ’$m¶Xm
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{‘idUo hmo¶. Aem àH$maÀ¶m ’$gdUwH$s‘wio H§$nZr, Jw§VdUyH$Xma, H$‘©Mmar, J«mhH$ Am{U g‘mOmMo ZwH$gmZ
hmoD$ eH$Vo.

H$m°nm}aoQ> ’$gdUyH$ gm‘mÝ¶V… H§$nZrMo A{YH$mar, ì¶dñWmnH$, H$‘©Mmar qH$dm ~mhoarb g§~§{YV
ì¶º$s¨H$Sy>Z Ho$br OmD$ eH$Vo. ¶m‘Ü¶o Am{W©H$ ‘m{hVr‘Ü¶o ’o$a’$ma H$aUo, ‘mb‘ÎmoMm J¡admna, «̂ï>mMma,
ImoQ>o ì¶dhma XmIdUo qH$dm {ZYr Mmoar H$aUo ¶m§Mm g‘mdoe hmoVmo.

H$m°nm}aoQ> ’$gdUwH$ (Corporate Fraud) ‘wio H§$nZrMr à{Vð>m Iam~ hmoVo, Jw§VdUyH$Xmam§Mm
{dœmg H$‘r hmoVmo Am{U H$m¶Xoera H$madmB© hmoD$ eH$Vo.

9.2 H$m°nm}aoQ> ’$gdUwH$sMo àH$ma (Types of Corporate Frauds)

1. Am{W©H$ {ddaUnÌ ’$gdUyH$ (Financial Statement Fraud)

H§$nZrMr Am{W©H$ pñWVr Mm§Jbr XmIdÊ¶mgmR>r OmUrdnyd©H$ MwH$sMo Am{W©H$ {ddaUnÌ (Financial

Statements) V¶ma H$aUo. CXmhaU: Z’$m OmñV XmIdUo, VmoQ>m bndUo.

2. ‘mb‘ÎmoMm J¡admna (Misappropriation of Assets)

H§$nZrMr amoH$S>, gm{hË¶, CnH$aUo qH$dm BVa ‘mb‘Îmm d¡¶{º$H$ dmnamgmR>r dmnaUo qH$dm Mmoar H$aUo.
CXmhaU: H§$nZrMo n¡go ñdV…À¶m ImË¶mV didUo.

3. «̂ï>mMma (Corruption)

bmMbwMnV, ~oH$m¶Xoera H${‘eZ qH$dm d¡¶{º$H$ ’$m¶Xm {‘idÊ¶mgmR>r nXmMm J¡admna H$aUo.

CXmhaU: H$m°ÝQ´>°ŠQ> (H§$ÌmQ>) Contract {‘idÊ¶mgmR>r bmM XoUo.

4. doVZ ’$gdUyH$ (Payroll Fraud)

H§$nZrÀ¶m doVZ àUmbr‘Ü¶o ’$gdUyH$ H$aUo.

CXmhaU: ApñVËdmV Zgboë¶m H$‘©Mmè¶mªZm nJma XmIdUo (H$mën{ZH$ H$‘©Mmar).

5. H$a ’$gdUyH$ (Tax Fraud)

gaH$mabm MwH$sMr ‘m{hVr XoD$Z H$a Q>miUo qH$dm H$a MwH$dUo. CXmhaU: CËnÞ H$‘r XmIdUo.

6. IaoXr à{H«$¶oVrb ’$gdUyH$ (Procurement Fraud)

IaoXr à{H«$¶o‘Ü¶o ’$gdUyH$ H$aUo. CXmhaU: nwadR>mXmamH$Sy>Z H${‘eZ KoD$Z OmñV qH$‘VrV IaoXr
H$aUo.

9.3 H$m°nm}aoQ> ’$gdUwH$sMr H$maUo (Causes of Corporate Frauds)

1. Am{W©H$ X~md

2. bmô  (Greed)

3. H$‘Hw$dV A§VJ©V {Z¶§ÌU àUmbr (Internal Control System)
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4. ì¶dñWmnZmMo Anwao {ZarjU

5. Z¡{VH$VoMm A^md

6. «̂ï> g§ñWmË‘H$ g§ñH¥$Vr

7. ObX Z’$m H$‘mdÊ¶mMr BÀN>m

9.4 H$m°nm}aoQ> ’$gdUwH$sMo n[aUm‘ (Effects of Corporate Frauds)

* H§$nZrMr à{Vð>m Iam~ hmoVo.

* Jw§VdUyH$Xmam§Mm {dœmg H$‘r hmoVmo.

* Am{W©H$ ZwH$gmZ hmoVo.

* H$m¶Xoera H$madmB© hmoVo.

* H$‘©Mm¶mªMr ZmoH$ar YmoŠ¶mV ¶oVo.

* ~mOmamVrb {dœmg H$‘r hmoVmo.

* ì¶dgm¶ ~§X nSy> eH$Vmo.

* g‘mOmda ZH$mamË‘H$ n[aUm‘ hmoVmo.

9.5 H$m°nm}aoQ> ’$gdUyH$ amoIÊ¶mgmR>r Cnm¶ (Preventive Measures for Corporate Frauds)

1. ‘O~yV A§VJ©V {Z¶§ÌU àUmbr (Internal Control System)

Am{W©H$ ì¶dhmam§da {Z¶§ÌU R>odÊ¶mgmR>r ‘O~yV A§VJ©V {Z¶§ÌU àUmbr Amdí¶H$ Amho.

2. {Z¶{‘V boImnarjU (Audit)

{Z¶{‘V boImnarjU Ho$ë¶mZo ’$gdUyH$ bdH$a emoYVm ¶oVo.

3. Z¡{VH$ g§ñH¥$Vr {dH${gV H$aUo

g§ñWo‘Ü¶o àm‘m{UH$nUm Am{U O~m~Xmar ¶m§Zm àmoËgmhZ {Xbo nm{hOo.

4. H$‘©Mmar à{ejU

H$‘©Mmè¶mªZm ’$gdUyH$ emoYUo (Fraud Detection) Am{U Z¡{VH$Vo~Ôb à{ejU {Xbo nm{hOo.

àJVr Vnmgm - 9

[aH$må¶m OmJm ^am

1. H$m°nm}aoQ> ’$gdUwH$s‘Ü¶o ................. ’$m¶Xm {‘idÊ¶mMm à¶ËZ Ho$bm OmVmo.

2. MwH$sMr Am{W©H$ {ddaUnÌo åhUOo ................. ’$gdUyH$ hmo¶.

3. {Z¶{‘V .................’$gdUyH$ emoYÊ¶mg ‘XV H$aVo.
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~hþn¶m©¶r àý

1. Imbrbn¡H$s H$moUVm H$m°nm}aoQ> ’$gdUwH$sMm àH$ma Amho?

A) doVZ ’$gdUyH$ ~) J«mhH$ g‘mYmZ

H$) {dnUZ g§emoYZ S>) CËnmXZ aMZm

2. H$m°nm}aoQ> ’$gdUwH$s‘wio H$m¶ H$‘r hmoVo?

A) Jw§VdUyH$Xmam§Mm {dœmg ~) {dH«$s àmoËgmhZ

H$) CËnmXH$Vm S>) Om{hamV

~amo~a / MyH$

1. H$m°nm}aoQ> ’$gdUwH$s‘wio H§$nZrMr à{Vð>m Iam~ hmoD$ eH$Vo. ( )

2. boImnarjUmMm ’$gdUwH$ser g§~§Y Zmhr. ( )

OmoS>çm Owidm

A ~

boImnarjU VnmgUr

«̂ï>mMma bmMbwMnV

’$gdUyH$ ’$gdUyH$

10. J«mhH$ g§ajU Am{U Z¡{VH$ {dnUZ nÕVr (Consumer Protection and Ethical Marketing

Practices)

10.1 J«mhH$ g§ajUmMm AW© (Meaning of Consumer Protection)

J«mhH$ g§ajU (Consumer Protection) åhUOo J«mhH$m§À¶m h¸$m§Mo g§ajU H$aUo Am{U Ë¶m§Zm
AÝ¶m¶H$maH$, ’$gì¶m qH$dm emofU H$aUmè¶m ì¶mdgm{¶H$ nÕVtnmgyZ gwa{jV R>odUo hmo¶. J«mhH$ ho
ì¶dgm¶mMo H|$Ðq~Xÿ AgVmV Am{U H$moUË¶mhr ì¶dgm¶mÀ¶m ¶emgmR>r J«mhH$m§Mo g‘mYmZ AË¶§V ‘hÎdmMo
AgVo.

J«mhH$ g§ajUmMm ‘w»¶ CÔoe J«mhH$m§Zm gwa{jV CËnmXZo, ¶mo½¶ ‘m{hVr, Ý¶mæ¶ qH$‘V, {ZdS>rMo
ñdmV§Í¶ Am{U VH«$ma {ZdmaUmMr gw{dYm CnbãY H$ê$Z XoUo hm Amho.

ì¶dgm¶m§Zr J«mhH$m§Zm ’$gdy Z¶o, MwH$sMr ‘m{hVr XoD$ Z¶o qH$dm {ZH¥$ï> XOm©Mr CËnmXZo {dHy$ Z¶oV.
J«mhH$m§Mo h¸$ Am{U {hV gwa{jV R>odUo hr ì¶dgm¶mMr Z¡{VH$ O~m~Xmar Amho.

AmOÀ¶m ñnYm©Ë‘H$ ~mOmanoR>o‘Ü¶o J«mhH$ A{YH$ OmJê$H$ Pmbo AmhoV Am{U ì¶dgm¶m§Zr A{YH$
O~m~XmarZo H$m‘ H$aUo Amdí¶H$ Pmbo Amho.
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10.2 J«mhH$m§Mo h¸$ (Rights of Consumers)

1. gwa{jVVoMm h¸$ (Right to Safety)

J«mhH$m§Zm gwa{jV Am{U JwUdÎmmnyU© CËnmXZo {‘iÊ¶mMm h¸$ Amho. ì¶dgm¶m§Zr hm{ZH$maH$ qH$dm
YmoH$mXm¶H$ CËnmXZo {dHy$ Z¶oV.

2. ‘m{hVrMm h¸$ (Right to Information)

J«mhH$m§Zm CËnmXZmMr JwUdÎmm, qH$‘V, CËnmXZ VmarI, H$mb~møVm {XZm§H$ (Expiry Date), dmna
nÕV Am{U BVa ‘hÎdmMr ‘m{hVr {‘iÊ¶mMm h¸$ Amho.

3. {ZdS>rMm h¸$ (Right to Choose)

J«mhH$m§Zm {d{dY n¶m©¶m§‘YyZ ‘wº$nUo {ZdS> H$aÊ¶mMm A{YH$ma Amho. O~aXñVrZo {dH«$s H$aUo MwH$sMo
Amho.

4. EoHy$Z KoÊ¶mMm h¸$ (Right to be Heard)

J«mhH$m§À¶m VH«$mar Am{U gyMZm ¶m§Zm ¶mo½¶ à{VgmX {‘imbm nm{hOo.

5. VH«$ma {ZdmaUmMm h¸$ (Right to Seek Redressal)

J«mhH$m§Zm ’$gdUyH$ qH$dm MwH$sMr godm {‘imë¶mg Ý¶m¶ {‘idÊ¶mMm A{YH$ma Amho.

6. J«mhH$ {ejUmMm h¸$ (Right to Consumer Education)

J«mhH$m§Zm Ë¶m§À¶m h¸$m§~Ôb Am{U O~m~Xmè¶m§~Ôb ‘m{hVr {‘iÊ¶mMm A{YH$ma Amho.

10.3 Z¡{VH$ {dnUZ nÕVr (Ethical Marketing Practices)

Z¡{VH$ {dnUZ åhUOo J«mhH$m§er àm‘m{UH$, Ý¶mæ¶ Am{U O~m~XmarZo ì¶dhma H$aUo.

‘w»¶ Z¡{VH$ {dnUZ nÕVr nwT>rbà‘mUo AmhoV:

1. gË¶ Om{hamV (Truthful Advertising)

CËnmXZm~Ôb Iar ‘m{hVr Úmdr. ImoQ>o Xmdo H$ê$ Z¶oV.

2. ¶mo½¶ qH$‘V (Fair Pricing)

CËnmXZmgmR>r Ý¶mæ¶ qH$‘V AmH$mabr nm{hOo. bn{dbobo ewëH$ Zgmdo.

3. ¶mo½¶ JwUdÎmm (Quality Assurance)

{dH«$sgmR>r {Xbobr CËnmXZo Mm§Jë¶m XOm©Mr Agbr nm{hOoV.

4. J«mhH$ JmonZr¶VoMm AmXa (Respect for Consumer Privacy)

J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr gwa{jV R>odbr nm{hOo.

5. MwH$sMr ‘m{hVr Q>miUo (Avoiding Misleading Information)

Om{hamV qH$dm {dH«$sXaå¶mZ J«mhH$m§Zm MwH$sMr ‘m{hVr XoD$ Z¶o.
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6. {dH«$sZ§Va godm (After-Sales Service)

J«mhH$m§Zm Amdí¶H$ godm Am{U ghmæ¶ {dH«$sZ§Va {Xbo nm{hOo.

7. J«mhH$m§er AmXa¶wº$ dV©Z (Respectful Treatment of Consumers)

J«mhH$m§er gä¶ Am{U O~m~Xma nÕVrZo dmJbo nm{hOo.

10.4 J«mhH$ g§ajUmMo ‘hÎd (Importance of Consumer Protection)

* J«mhH$m§Mm {dœmg dmT>Vmo.

* ’$gdUyH$ H$‘r hmoVo.

* ~mOmamVrb Ý¶mæ¶Vm dmT>Vo.

* ì¶dgm¶mMr à{Vð>m gwYmaVo.

* J«mhH$ g‘mYmZ dmT>Vo.

* XrK©H$mbrZ J«mhH$ g§~§Y V¶ma hmoVmV.

* ì¶dgm¶ A{YH$ O~m~Xma ~ZVmo.

àJVr Vnmgm - 11

[aH$må¶m OmJm ^am

1. J«mhH$ g§ajU J«mhH$m§À¶m ........... Mo g§ajU H$aVo.

2. J«mhH$m§Zm ........... {‘iÊ¶mMm h¸$ Amho.

3. Z¡{VH$ {dnUZm‘Ü¶o ........... Om{hamV ‘hÎdmMr Amho.

~hþn¶m©¶r àý

1. J«mhH$m§Mm H$moUVm h¸$ Amho?

A) gwa{jVVoMm h¸$ ~) ’$gdUyH$

H$) {Xem ŷb H$aUmar ‘m{hVr S>) «̂ï>mMma

2. Z¡{VH$ {dnUZm‘Ü¶o H$m¶ Amdí¶H$ Amho?

A) ImoQ>r Om{hamV ~) àm‘m{UH$ g§dmX

H$) J«mhH$m§Mo emofU S>) OmñV qH$‘V AmH$maUo

~amo~a / MyH$

1. J«mhH$m§Zm ‘m{hVr {‘iÊ¶mMm h¸$ Amho. ( )

2. ImoQ>r Om{hamV hr Z¡{VH$ {dnUZmMm ^mJ Amho. ( )
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OmoS>çm Owidm

A ~

J«mhH$ g§ajU J«mhH$ h¸$

gwa{jVVm gwa{jV CËnmXZ

‘m{hVr ¶mo½¶ ‘m{hVr

11. pìhgbãbmoB§J - ŷ{‘H$m, H$m¶ H$amdo Am{U H$m¶ H$ê$ Z¶o

(Whistleblowing - Role, Do’s and Don’ts)

11.1 pìhgbãbmoB§JMm AW© (Meaning of Whistleblowing)

pìhgbãbmoB§J åhUOo EImÚm g§ñWo‘Ü¶o hmoV Agboë¶m AZ¡{VH$, ~oH$m¶Xoera qH$dm MwH$sÀ¶m
{H«$¶mH$bmnm§{df¶r ‘m{hVr g§~§{YV A{YH$mè¶m§Zm qH$dm ¶mo½¶ g§ñWm§Zm XoUo hmo¶. hr ‘m{hVr gm‘mÝ¶V…
H$‘©Mmar, ì¶dñWmnH$ qH$dm g§ñWoer g§~§{YV ì¶º$s¨H$Sy>Z {Xbr OmVo.

Whistleblower åhUOo Aer ì¶º$s Or g§ñWo‘Yrb ’$gdUyH$, «̂ï>mMma, {Z¶‘m§Mo C„§KZ,
Am{W©H$ J¡aì¶dhma, n¶m©daUmbm hmZr qH$dm gmd©O{ZH$ {hVmbm YmoH$mXm¶H$ Agboë¶m Jmoï>t~Ôb ‘m{hVr
XoVo.

pìhgbãbmoB§J Whistleblowing ‘wio g§ñWo‘Yrb MwH$sÀ¶m {H«$¶m CKS>H$sg ¶oVmV Am{U
ZwH$gmZ hmoÊ¶mnydu ¶mo½¶ H$madmB© H$aVm ¶oVo. Ë¶m‘wio ì¶dgm¶m‘Ü¶o nmaXe©H$Vm, O~m~Xmar Am{U Z¡{VH$Vm
dmT>Vo.

H$Yr H$Yr Whistleblower bm X~md, Y‘Š¶m qH$dm ZmoH$ar J‘mdÊ¶mMm YmoH$m Agy eH$Vmo.
åhUyZ AZoH$ Xoem§‘Ü¶o Whistleblower Mo g§ajU H$aUmao H$m¶Xo AmhoV.

11.2 pìhgbãbmoB§JMo àH$ma (Types of Whistleblowing)

1. A§VJ©V pìhgbãbmoB§J (Internal Whistleblowing)

Ooìhm H$‘©Mmar g§ñWoÀ¶m AmV d[að> A{YH$mar qH$dm ì¶dñWmnZmbm MwH$sÀ¶m {H«$¶mH$bmnm§Mr ‘m{hVr
XoVmo. CXmhaU: H§$nZrVrb Am{W©H$ ’$gdUwH$sMr ‘m{hVr ì¶dñWmnH$bm (Manager) bm XoUo.

2. ~mø pìhgbãbmoB§J (External Whistleblowing)

Ooìhm ‘m{hVr gaH$mar g§ñWm, {Z¶m‘H$ g§ñWm, ‘r{S>¶m qH$dm ~mhoarb EOÝgtZm {Xbr OmVo.
CXmhaU: «̂ï>mMmamMr ‘m{hVr gaH$mar Vnmg g§ñWobm XoUo.

11.3 pìhgbãbmoB§JMr ŷ{‘H$m (Role of Whistleblowing)

1. ’$gdUyH$ CKS> H$aUo (Exposing Fraud)

g§ñWo‘Yrb Am{W©H$ qH$dm BVa àH$maÀ¶m ’$gdUwH$sMr ‘m{hVr CKS> H$aVo.
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2. «̂ï>mMma amoIUo (Preventing Corruption)

bmMbwMnV Am{U «̂ï> ì¶dhma Wm§~{dÊ¶mg ‘XV H$aVo.

3. H$m¶ÚmMo nmbZ gw{Z{üV H$aUo (Ensuring Legal Compliance)

g§ñWobm H$m¶Xo Am{U {Z¶‘m§Mo nmbZ H$aÊ¶mg ^mJ nmS>Vo.

4.  g§ñWoMr à{Vð>m OnUo (Protecting Organizational Reputation)

MwH$sÀ¶m Jmoï>r bdH$a Wm§~dë¶mg g§ñWoMr à{V‘m gwa{jV amhVo.

5. gmd©O{ZH$ {hVmMo g§ajU (Protecting Public Interest)

g‘mOmbm hmZr nmohmoMdUmè¶m H¥$Vr Wm§~dVm ¶oVmV.

6. Z¡{VH$ g§ñH¥$Vr {Z‘m©U H$aUo (Building Ethical Culture)

H$‘©Mmè¶mª‘Ü¶o àm‘m{UH$nUm Am{U O~m~Xmar dmT>Vo.

11.4 pìhgbãbmoB§J‘Ü¶o H$m¶ H$amdo (Do’s)

1. gË¶ ‘m{hVr Úmdr- ‘m{hVr Iar Am{U nS>VmiVm ¶oÊ¶mgmaIr Agmdr.

2. ¶mo½¶ nwamdo O‘m H$amdoV- VH«$ma H$aÊ¶mnydu Amdí¶H$ H$mJXnÌo qH$dm nwamdo AgmdoV.

3. ¶mo½¶ àm{YH$aUmbm ‘m{hVr Úmdr- ¶mo½¶ d[að> A{YH$mar qH$dm g§~§{YV g§ñWoH$S>o VH«$ma H$amdr.

4. {Z¶‘m§Mo nmbZ H$amdo- H§$nZrÀ¶m Policy Am{U H$m¶Úm§Mo nmbZ H$amdo.

5. JmonZr¶Vm amImdr- AZmdí¶H$nUo BVa bmoH$m§‘Ü¶o ‘m{hVr ngady Z¶o.

6. gmd©O{ZH$ {hV bjmV ¿¶mdo- ì¶{º$JV gyS> Z R>odVm g‘mO qH$dm g§ñWoÀ¶m {hVmgmR>r H$m‘ H$amdo.

11.5 pìhgbãbmoB§J‘Ü¶o H$m¶ H$ê$ Z¶o (Don’ts)

1. ImoQ>r ‘m{hVr XoD$ Z¶o- ImoQ>o Amamon H$aUo MwH$sMo Am{U ~oH$m¶Xoera Agy eH$Vo.

2. d¡¶{º$H$ gyS> KoD$ Z¶o- VH«$ma d¡¶{º$H$ amJmVyZ H$ê$ Z¶o.

3. nwamì¶m{edm¶ Amamon H$ê$ Z¶o- ¶mo½¶ AmYma ZgVmZm Amamon Q>mimdoV.

4. JmonZr¶ ‘m{hVr gmd©O{ZH$ H$ê$ Z¶o- g§doXZerb ‘m{hVr MwH$sÀ¶m ì¶º$s¨Zm XoD$ Z¶o.

5. A’$dm ngady Z¶oV- Anwar ‘m{hVrda AmYm[aV MMm© qH$dm A’$dm Q>mimì¶mV.

6. H$m¶ÚmMo C„§KZ H$ê$ Z¶o- VH«$ma H$aVmZm H$m¶Xoera à{H«$¶m ‘moSy> Z¶o.
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11.6 pìhgbãbmoB§JMo ’$m¶Xo (Benefits of Whistleblowing)

*  ’$gdUyH$ bdH$a emoYVm ¶oVo.

*  «̂ï>mMma H$‘r hmoVmo.

*  g§ñWo‘Ü¶o nmaXe©H$Vm dmT>Vo.

*  Z¡{VH$ g§ñH¥$Vr {Z‘m©U hmoVo.

*  gmd©O{ZH$ {hVmMo g§ajU hmoVo.

*  H$m¶Xoera OmoIr‘ H$‘r hmoVo.

*  g§ñWodarb {dœmg dmT>Vmo.

àJVr Vnmgm - 11

~hþn¶m©¶r àý (MCQs)

1. Whistleblowing Mm ‘w»¶ CÔoe H$m¶ Amho?

A) ’$gdUyH$ CKS> H$aUo ~) ‘mH}$qQ>J dmT>dUo

H$) {dH«$s àmoËgmhZ S>) qH$‘V {Z¶§ÌU

2. Imbrbn¡H$s H$m¶ H$ê$ Z¶o?

A) ImoQ>r VH«$ma H$aUo ~) nwamdo O‘m H$aUo

H$) H$m¶Xoera Ahdmb XoUo S>) JmonZr¶Vm amIUo

~amo~a / MyH$

1. pìhgbãbmoB§J ‘wio «̂ï>mMma amoIVm ¶oVmo. ( )

2. nwamì¶m{edm¶ Amamon H$aUo ¶mo½¶ Amho. ( )

OmoS>çm Owidm

A B

Whistleblower ‘m{hVr XoUmar ì¶º$s

Fraud ’$gdUyH$

Confidentiality JmonZr¶Vm

àJVr Vnmgm -  12

[aH$må¶m OmJm ^am (Fill in the Blanks)

1. H$m°nm}aoQ> ’$gdUwH$ ‘wio H§$nZrMr ............. H$‘r hmoD$ eH$Vo.

2. J«mhH$ g§ajU, J«mhH$m§À¶m ............. Mo g§ajU H$aVo.

3. Whistleblowing ‘wio g§ñWo‘Ü¶o .............šššššššššš dmT>Vo.
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4. 1. Imbrbn¡H$s J«mhH$m§Mm h¸$ H$moUVm Amho?

A) gwa{jVVoMm h¸$ ~) ’$gdUyH$

H$) «̂ï>mMma S>) Am§V[aH$ ì¶mnma

5. 2. H$m°nm}aoQ> ’$gdUyH$ amoIÊ¶mgmR>r H$moUVr Jmoï> ‘hÎdmMr Amho?

A) A§VJ©V {Z¶§ÌU ~) {Xem ŷb H$aUmar ‘m{hVr

H$) H$aMmoar S>) «̂ï>mMma

~amo~a / MyH$ (True / False)

1. J«mhH$ g§ajU J«mhH$m§Zm gwa{jV R>odVo. ( )

2. pìhgbãbmoB§J hr AZ¡{VH$ à{H«$¶m Amho. ( )

13. àJVr Vnmgm - 1 (Answer Key)

[aH$må¶m OmJm:

1. Z¡{VH$ VÎdo 2.  H$m¶}

3. {dœmg

MCQ:

1. ~ 2.  A

~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. ì¶dgm¶ Z¡{VH$Vm A) Z¡{VH$ ‘yë¶o

2. àm‘m{UH$nUm ~) {dœmg

3. O~m~Xmar H$) H$V©ì¶

àJVr Vnmgm - 2

[aH$må¶m OmJm:

1. CËnmXZ 2.  JwUdÎmm

3. gwa{jVVm

MCQ:

1. A 2.  A

~amo~a / MyH$:

1. ~amo~a 2. MyH$
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OmoS>çm Owidm:

1. CËnmXZ A) {Z{‘©Vr

2. JwUdÎmm ~) XOm©

3. gwa{jVVm H$) g§ajU

àJVr Vnmgm - 3

[aH$må¶m OmJm:

1. JwUdÎmm {Z¶§ÌU 2. {dœmg

3. à{Vð>m

MCQ:

1. A 2. A

~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. JwUdÎmm A) CËH¥$ï>Vm

2. J«mhH$ ~) g‘mYmZ

3. CËnmXZ H$) gwa{jVVm

àJVr Vnmgm - 4

[aH$må¶m OmJm:

1. gË¶ Am{U àm‘m{UH$ 2. {Xem ŷb

3. à{Vð>m

MCQ:

1. A 2.  ~

~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. Om{hamV A) gË¶Vm

2. qH$‘V {ZYm©aU ~) Ý¶mæ¶Vm

3. JmonZr¶Vm H$) ‘m{hVrMr JwáVm
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àJVr Vnmgm - 5

[aH$må¶m OmJm:

1. nmaXe©H$Vm 2. MwH$dUo

3. àm‘m{UH$nUm

MCQ:

1. ~ 2.  ~

~amo~a / MyH$:

1. MyH$ 2. ~amo~a

OmoS>çm Owidm:

1. nmaXe©H$Vm A) Jw§VdUyH$Xmam§Mm {dœmg

2. BZgmBS>a Q´>oqS>J ~) ~oH$m¶Xoera H¥$Vr

3. H$a {Z¶‘m§Mo nmbZ H$) H$m¶Xoera H$V©ì¶

àJVr Vnmgm - 6

[aH$må¶m OmJm:

1. AMyH$ 2.  gMmoQ>r

3. {dœmg

MCQ:

1. ~ 2.  A

~amo~a / MyH$:

1. MyH$ 2.  ~amo~a

OmoS>çm Owidm:

1. gMmoQ>r A) àm‘m{UH$nUm

2. boImnarjU ~) nS>VmiUr

3. JmonZr¶Vm H$) ‘m{hVr g§ajU

àJVr Vnmgm - 7

[aH$må¶m OmJm:

1. ‘mZd g§gmYZ 2.  doVZ

3. {dH$mg

MCQ:

1. A 2. ~
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~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. ^aVr à{H«$¶m A) JwUdÎmm

2. H$‘©Mmar H$ë¶mU ~) H$‘©Mmar ’$m¶Xo

3. g‘mZVm H$) Ý¶mæ¶ dmJUyH$

àJVr Vnmgm - 8

[aH$må¶m OmJm:

1. JmonZr¶ 2.  nmaXe©H$Vm

3. BZgmBS>a

MCQ:

1. ~ 2.  ~

~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. BZgmBS>a Q´>oqS>J A) JmonZr¶ ‘m{hVr

2. X§S> ~) {ejm

3. ~mOmamMr {dœmgmh©Vm H$) Ý¶mæ¶Vm

àJVr Vnmgm - 9

[aH$må¶m OmJm:

1. Am{W©H$ / d¡¶{º$H$ 2.  Am{W©H$ {ddaUnÌ

3. boImnarjU

MCQ:

1. A 2.  A

~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. boImnarjU A) VnmgUr

2. «̂ï>mMma ~) bmMbwMnV

3. ’$gdUyH$ H$) J¡aì¶dhma
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àJVr Vnmgm - 10

[aH$må¶m OmJm:

1. h¸$m§Mo 2.  gwa{jV CËnmXZ

3. gË¶

MCQ:

1. A 2.   ~

~amo~a / MyH$:

1. ~amo~a 2.   MyH$

OmoS>çm Owidm:

1. J«mhH$ g§ajU A) J«mhH$ h¸$

2. gwa{jVVm ~) gwa{jV CËnmXZ

3. ‘m{hVr H$) ¶mo½¶ ‘m{hVr

àJVr Vnmgm - 11

MCQ:

1. A 2.  A

~amo~a / MyH$:

1. ~amo~a 2.  MyH$

OmoS>çm Owidm:

1. pìhgbãbmoAa A$) ‘m{hVr XoUmar ì¶º$s

2. ’$gdUyH$ ~$) Fraud

3. JmonZr¶Vm H$) Confidentiality

àJVr Vnmgm - 12

[aH$må¶m OmJm:

1. à{Vð>m 2.  h¸$m§Mo

3. nmaXe©H$Vm

MCQ:

1. A 2.  A

3. A

~amo~a / MyH$:

1. ~amo~a 2.  MyH$
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14. gamd àý (Exercise)

A) bKwCÎma àH$maMo àý (Short -nswer Questions)

1. ì¶dgm¶mVrb Z¡{VH$Vm åhUOo H$m¶?

2. ì¶dgm¶mVrb à‘wI H$m¶} H$moUVr AmhoV?

3. CËnmXZ H$m¶m©‘Yrb Z¡{VH$VoMm AW© ñnï> H$am.

4. {dnUZ H$m¶m©Vrb Z¡{VH$VoMo ‘hÎd ñnï> H$am.

5. {dÎm H$m¶m©Vrb Z¡{VH$Vm åhUOo H$m¶?

6. boIm§H$Z H$m¶m©Vrb Z¡{VH$VoMr g§H$ënZm ñnï> H$am.

7. ‘mZd g§gmYZ ì¶dñWmnZ (HRM) ‘Yrb Z¡{VH$VoMo ‘hÎd ñnï> H$am.

8. AmVë¶m ì¶mnma (Insider Trading) åhUOo H$m¶?

9. H$m°nm}aoQ> ’$gdUyH$ (Corporate Fraud) Mr ì¶m»¶m Úm.

10. J«mhH$ g§ajU (Consumer Protection) åhUOo H$m¶?

11. J«mhH$m§Mo H$moUVohr Mma h¸$ {bhm.

12. pìhgbãbmoB§J (Whistleblowing) åhUOo H$m¶?

13. pìhgbãbmoAa (Whistleblower) Mr ŷ{‘H$m ñnï> H$am.

14. Z¡{VH$ {dnUZ nÕVr åhUOo H$m¶?

15. H$m°nm}aoQ> ’$gdUwH$sMo H$moUVohr Mma àH$ma {bhm.

~) XrK© CÎma àH$maMo àý (Long Answer Questions)

1. ì¶dgm¶mVrb Z¡{VH$VoMr g§H$ënZm ñnï> H$am Am{U Ë¶mÀ¶m {d{dY ì¶m»¶m {bhm.

2. ì¶dgm¶mMr à‘wI H$m¶} g{dñVa ñnï> H$am.

3. CËnmXZ H$m¶m©‘Yrb Z¡{VH$VoMo ‘hÎd Am{U Z¡{VH$ nÕVr ñnï> H$am.

4. {dnUZ H$m¶m©Vrb Z¡{VH$VoMm AW© ñnï> H$am Am{U ‘hÎdmÀ¶m Z¡{VH$ nÕVr gm§Jm.

5. {dÎm H$m¶m©‘Yrb Z¡{VH$Vm åhUOo H$m¶? {dÎm ì¶dñWmnZmVrb Z¡{VH$ nÕVr ñnï> H$am.

6. boIm§H$Z H$m¶m©‘Yrb Z¡{VH$VoMo ‘hÎd ñnï> H$am.

7. ‘mZd g§gmYZ ì¶dñWmnZ (HRM) ‘Yrb Z¡{VH$VoMm AW© ñnï> H$am Am{U Ë¶mVrb ‘hÎdmÀ¶m Z¡{VH$
nÕVr {bhm.

8. Insider Trading åhUOo H$m¶? Ë¶mMo àH$ma, n[aUm‘ Am{U à{V~§YmË‘H$ Cnm¶ ñnï> H$am.

9. H$m°nm}aoQ> ’$gdUyH$ (Corporate Fraud) åhUOo H$m¶? Ë¶mMo àH$ma, H$maUo Am{U à{V~§YmË‘H$
Cnm¶ ñnï> H$am.

10. J«mhH$ g§ajU (Consumer Protection) Mr g§H$ënZm ñnï> H$am Am{U J«mhH$m§Mo h¸$ {bhm.

11. Z¡{VH$ {dnUZ nÕVr (Ethical Marketing Practices) åhUOo H$m¶? Ë¶m§Mo ‘hÎd ñnï> H$am.

12. pìhgbãbmoB§J (Whistleblowing) åhUOo H$m¶? Ë¶mMr ŷ{‘H$m VgoM Do’s Am{U Don’ts ñnï>
H$am.
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KQ>H$ - 4

H§$nZrMr gm‘m{OH$ O~m~Xmar Am{U n¶m©daU, gm‘m{OH$ d gwemgZ

C{Ôï>o :

¶m KQ>H$mÀ¶m AÜ¶¶ZmZ§Va Vwåhr

1. H§$nZrMr gm‘m{OH$ O~m~Xmar g§X^m©Vrb H§$nZr H$m¶Xm 2013 ‘Yrb H$b‘ 135 A§VJ©V VaVwXr
g‘OyZ ¿¶mb.

2. Ahdmb gmXa H$aÊ¶mgmR>r n¶m©daUr¶, gm‘m{OH$ Am{U àemgZ {ZH$f ñnï> H$amb.

3. EZam°Z d gË¶‘ ¶m H§$nÝ¶m§‘Yrb KmoQ>mù¶m§Mo ñdê$n d n[aUm‘ ¶m§À¶mV ghg§~§Y bmdy eH$mb.

................................................................................................................

1. àñVmdZm (Introduction)

H$m°nm}aoQ> JìhZ©ÝgMm Aä¶mg H$aVmZm AmnU H§$nÝ¶m§À¶m ì¶dñWmnZmMr aMZm, Ë¶m‘mJrb VÎdkmZ
Am{U Ë¶mgmR>r Amdí¶H$ Agbobo H$m¶Xoera Mm¡H$Q> ¶m§Mm gImob {dMma Ho$bm. ¶m à{H«$¶oV H§$nÝ¶m§Zr
nmaXe©H$Vm, O~m~Xmar Am{U Z¡{VH$Vm H$er Onmdr ho ñnï> Pmbo. g§ñWoÀ¶m ¶em‘Ü¶o Ho$di Z’$m qH$dm
Am{W©H$ dmT> hmM {ZH$f ZgyZ, {VÀ¶m {ZU©¶à{H«$¶oV àm‘m{UH$nUm, CÎmaXm{¶Ëd Am{U gd© KQ>H$m§àVr Ý¶m¶
¶m§Mo ‘hÎd AYmoaopIV Pmbo.

¶mM {dMmagaUrMm nwT>rb Q>ßnm åhUOo ì¶dgm¶ Am{U g‘mO ¶m§À¶mVrb ZmVo A{YH$ ÑT> H$aUo
hmo¶. AmYw{ZH$ H$mimV H§$nÝ¶m§H$Sy>Z Ho$di CËnmXZ d godm nwa{dÊ¶mMr Anojm ZgyZ, g‘mOmÀ¶m gdmªJrU
{dH$mgmV g{H«$¶ gh^mJ Ano{jV Amho. CÚmoJg§ñWm ¶m g‘mOmMm A{d^mÁ¶ ^mJ Agë¶m‘wio Ë¶m§À¶m
H$m¶m©Mm n[aUm‘ g‘mOmda Am{U n¶m©daUmda WoQ> hmoV AgVmo. Ë¶m‘wio ì¶dgm¶ H$aVmZm gm‘m{OH$ ‘yë¶o
Am{U n¶m©daUr¶ g§VwbZ ¶m§Mm {dMma H$aUo hr H$mimMr JaO ~Zbr Amho.

nydu H§$nÝ¶m§Mo C{Ôï> àm‘w»¶mZo Z’$m {‘idUo Am{U ^mJYmaH$m§Mo {hV OnUo Ago hmoVo. na§Vw
OmJ{VH$sH$aU, Am¡Úmo{JH$sH$aU Am{U V§ÌkmZmÀ¶m àJVr‘wio ì¶dgm¶mMo ñdê$n ~Xbbo Amho. AmVm
H§$nÝ¶m§Zm g‘mOmVrb {d{dY KQ>H$m§er - Ogo H$s H$‘©Mmar, J«mhH$, nwadR>mXma, ñWm{ZH$ g‘wXm¶ Am{U
n¶m©daU - ¶m§À¶mer gwg§dmX amIUo Amdí¶H$ Pmbo Amho. ¶m gd© KQ>H$m§À¶m Anojm bjmV KoD$Z H$m¶©
Ho$ë¶mgM g§ñWoMm XrK©H$mbrZ {dH$mg gmÜ¶ hmoD$ eH$Vmo.

2. {df¶ {ddoMZ

ì¶dgm¶mVrb {ZU©¶m§Mm n¶m©daUmda hmoUmam n[aUm‘ hm AmO AË¶§V ‘hÎdmMm {df¶ ~Zbm Amho.
Am¡Úmo{JH$ {H«$¶m§‘wio àXÿfU, Z¡g{J©H$ gmYZg§nÎmrMm A{VaoH$s dmna Am{U hdm‘mZmVrb ~Xb ¶m§gma»¶m
g‘ñ¶m {Z‘m©U Pmë¶m AmhoV. Ë¶m‘wio H§$nÝ¶m§Zr Amnë¶m H$m¶©nÕVrV n¶m©daUnyaH$ Cnm¶m§Mm Adb§~ H$aUo
Amdí¶H$ R>aVo. Ë¶mM~amo~a gm‘m{OH$ Ñï>rH$moZmVyZhr H§$nÝ¶m§Zr {ejU, Amamo½¶, g‘mZVm Am{U gm‘m{OH$
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Ý¶m¶ ¶m§gma»¶m joÌm§V ¶moJXmZ XoUo Ano{jV Amho.àemgZmÀ¶m Ñï>rZo nmhVm, g§ñWo‘Ü¶o nmaXe©H$Vm,
Z¡{VH$Vm Am{U ¶mo½¶ {Z¶§ÌU ì¶dñWm AgUo AË¶§V Amdí¶H$ Amho. ¶mo½¶ {ZU©¶à{H«$¶m, O~m~XmarMr ñnï>
{d^mJUr Am{U à^mdr XoIaoI ¶m‘wio g§ñWoda {dœmg {Z‘m©U hmoVmo. Jw§VdUyH$Xma, J«mhH$ Am{U g‘mO ¶m
gdmªMm {dœmg {Q>H$dyZ R>odÊ¶mgmR>r g§ñWoZo àm‘m{UH$ Am{U CÎmaXm¶r dV©Z H$aUo Amdí¶H$ Amho.

¶m nmœ©̂ y‘rda, AmYw{ZH$ ì¶dgm¶ ì¶dñWmnZmV gm‘m{OH$, n¶m©daUr¶ Am{U àemg{ZH$
KQ>H$m§Mm g‘Ýd¶ gmYÊ¶mda {deof ^a {Xbm OmVmo. ¶m‘wio H§$nÝ¶m§Mo H$m¶© Ho$di Am{W©H$ ‘¶m©XoV Z amhVm
ì¶mnH$ gm‘m{OH$ C{Ôï>m§er OmoS>bo OmVo. Aem àH$mao ì¶dgm¶mMr ŷ{‘H$m A{YH$ O~m~Xma Am{U
g§doXZerb ~ZVo. àH$aU IV ‘Ü¶o AmnU ¶m ì¶mnH$ Ñï>rH$moZmMm Aä¶mg H$aUma AmhmoV. AmYrÀ¶m
¶w{ZQ²g‘Ü¶o {eH$boë¶m VÎdm§Mm ¶oWo A{YH$ {dñVma H$ê$Z, H§$nÝ¶m§Zr g‘mO, n¶m©daU Am{U àemgZ
¶m§À¶mV g§VwbZ H$go amImdo ho g‘OyZ KoVm ¶oB©b. ¶m‘wio ì¶dgm¶ A{YH$ {Q>H$mD$, Z¡{VH$ Am{U
g‘mOm{^‘wI ~ZÊ¶mg ‘XV hmoVo. AIoa, AmOÀ¶m ñnYm©Ë‘H$ Am{U ~XbË¶m ì¶mdgm{¶H$ dmVmdaUmV
g§ñWoMo ¶e Ho$di Am{W©H$ H$m‘{Jarda Adb§~yZ ZgyZ, {VÀ¶m gm‘m{OH$ O~m~Xmarda Am{U Z¡{VH$
‘yë¶m§dahr AmYm[aV Amho. Ë¶m‘wio ì¶dgm¶ Am{U g‘mO ¶m§À¶mVrb g‘Vmob gmYUo hoM Iao AmYw{ZH$
ì¶dñWmnZmMo d¡{eï²>¶ R>aVo.

2.1 H§$nZrMr gm‘m{OH$ O~m~Xmar g§X^m©Vrb H§$nZr H$m¶Xm 2013 ‘Yrb H$b‘ 135 A§VJ©V VaVwXr

H§$nZr H$m¶Xm 2013 À¶m H$b‘ 135  A§VJ©V H§$nÝ¶m§gmR>r gm‘m{OH$ O~m~Xmar (H$m°nm}aoQ> gmoeb
[añnm°pÝg{~{bQ>r) ~m~VrV {Z¶‘ bmJy H$aÊ¶mV Ambo AmhoV. Á¶m H§$nÝ¶m§Mr Am{W©H$ CbmT>mb qH$dm Z’$m
EH$m R>am{dH$ ‘¶m©Xonojm OmñV AgVmo OmñV AgVmo Ë¶m§Zm g‘mOmÀ¶m H$ë¶mUmgmR>r H$mhr a¸$‘ IM© H$aUo
H$m¶ÚmZwgma ~§YZH$maH$ Amho. H§$nZrMr gm‘m{OH$ O~m~Xmar g§X^m©Vrb H§$nZr H$m¶Xm 2013 ‘Yrb H$b‘
135 A§VJ©V VaVwXr Imbrb à‘mUo AmhoV.

1. H$moUË¶m H§$nZrbm bmJy -

H§$nZr H$m¶Xm 2013 ‘Yrb H$b‘ 135 Zwgma Or H§$nZr ‘mJrb Am{W©H$ dfm©‘Ü¶o Imbrbn¡H$s
H$moUVrhr EH$ AQ> nyU© H$aVo Ë¶m H§$nZrbm gr. Eg. Ama. À¶m VaVwXr bmJy hmoVmV.

A) H§$nZrMr {Zìdi g§nÎmr (Net Worth) 500 H$moQ>r én¶o qH$dm Ë¶mnojm A{YH$ AgUo.

~) H§$nZrMr CbmT>mb (Turnover) 1000 H$moQ>r én¶o qH$dm Ë¶mnojm A{YH$ AgUo.

H$) H§$nZrMm {Zìdi Z’$m (Net Profit) 5 H$moQ>r én¶o qH$dm Ë¶mnojm A{YH$ AgUo.

(gr. Eg. Ama.gmR>r {Zìdi Z’$¶mMr JUZm H§$nZr H$m¶Xm 2013 À¶m H$b‘ 198 Zwgma Ho$br OmVo.)

2. IM© H$aÊ¶mMr AQ>-

da Z‘yX Ho$boë¶m H$moUË¶mhr ‘wX²Úm§VJ©V ¶oUmè¶m H§$nZrZo ‘mJrb VrZ Am{W©H$ dfm©Vrb {VÀ¶m
gamgar {Zìdi Zâ¶mÀ¶m {H$‘mZ 2% a¸$‘ gr. Eg. Ama. da IM© H$aUo Amdí¶H$ Amho.

Oa H§$nZrMr ñWmnZm Pmë¶mnmgyZ VrZ Am{W©H$ df} nyU© Pmbr ZgVr Va Aem H§$nZrZo {VÀ¶m gr.
Eg. Ama. YmoaUmZwgma ‘mJrb  Am{W©H$ dfm©V {‘idboë¶m gamgar {Zìdi Zâ¶mÀ¶m 2 Q> o̧$ a¸$‘ IM©
H$aUo  ~§YZH$maH$ Amho.
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3. gr. Eg. Ama. g{‘Vr -

Á¶m H§$nZrbm gr. Eg. Ama.À¶m VaVwXr bmJy AmhoV Ë¶m H§$nZrZo gr. Eg. Ama. g{‘Vr ñWmnZ
H$aUo JaOoMo AgVo.

A. gr. Eg. Ama. g{‘Vr‘Ü¶o VrZ qH$dm A{YH$ g§MmbH$ AgmdoV. Á¶m‘Ü¶o EH$ g§MmbH$ ñdV§Ì
Agmdm.

~. Oa ñdV§Ì g§MmbH$mMr {Z¶wº$s A{Zdm¶© Zgob Va gyMr~Õ Zgboë¶m gmd©O{ZH$ H§$nZrbm qH$dm
ImOJr H§$nZrbm ñdV§Ì g§MmbH$m{edm¶ {VMr gr. Eg. Ama. g{‘Vr Agy eH$Vo.

H$. Á¶m ImOJr H§$nZrÀ¶m g§MmbH$ ‘§S>imda Ho$di XmoZg§MmbH$ AmhoV Vr H§$nZr Amnbr gr. Eg.
Ama.  g{‘Vr XmoZ g§MmbH$m§gh JR>rV H$aob.

S>. naXoer H§$nZrÀ¶m ~m~VrV gr. Eg. Ama.  g{‘Vr‘Ü¶o {H$‘mZ XmoZ ì¶º$s¨Mm g‘mdoe Agob. ¶mn¡H$s
EH$m ì¶º$sMr {Z¶wº$s naXoer H§$nZr‘m’©$V Ho$br OmB©b d Xþgar ì¶º$s ^maVmVrbM a{hdmgr Agob
Am{U naXoer H§$nZrÀ¶mdVrZo gyMZm d BVa H$mJXnÌo ñdrH$maob.

Oa gr. Eg. Ama. da IM© H$amd¶mMr a¸$‘ 50 bmI én¶m§nojm OmñV Zgob Va gr. Eg. Ama.
g{‘Vr ñWmnZ H$aÊ¶mMr JaO Zmhr Aem doir gr. Eg. Ama. g{‘VrMo H$m‘ g§MmbH$ ‘§S>i H$aob.

4. gr. Eg. Ama.  g{‘VrMr H$V©ì¶o-

gr. Eg. Ama. g{‘VrMr H$V©ì¶o nwT>rb à‘mUo AmhoV.

A. gr. Eg. Ama. g{‘Vr H§$nZrgmR>r gr. Eg. Ama. YmoaU V¶ma H$ê$Z Ë¶mMr {e’$mag H$aob. gr. Eg.
Ama. YmoaU V¶ma H$aVmZm gr. Eg. Ama. g{‘Vr ^maVr¶ H§$nZr H$m¶Xm 2013 ‘Yrb  gmVì¶m
AZwgyMr ‘Ü¶o Z‘yX Ho$boë¶m CnH«$‘m§n¡H$s ¶mo½¶ CnH«$‘mMr {ZdS> H$ê$Z hmVr ¿¶md¶mÀ¶m CnH«$‘mMm
C„oI H$aob.

~. gXa CnH«$‘m§gmR>r bmJUmè¶m aH$‘oMr {e’$mag gr. Eg. Ama. g{‘Vr g§MmbH$ ‘§S>imH$S>o H$aob.

H$. gr. Eg. Ama. g{‘Vr doimodoir H§$nZrÀ¶m YmoaUm§Mo {ZarjU H$ê$Z H§$nZrZo hmVr KoVboë¶m gr. Eg.
Ama. CnH«$‘m§À¶m A§‘b~OmdUrgmR>r nmaXe©H$ {Z¶§ÌU ¶§ÌUm àñWm{nV H$aob.

5. gr. Eg. Ama. {ZYrMm IM© -

gr. Eg. Ama. {ZYrMm IM© H§$nZr H$m¶Xm 2013 À¶m AZwgyMr VII ‘Ü¶o Z‘yX Ho$boë¶m
CnH«$‘m§da Ho$bm OmB©b ¶m‘Ü¶o nwT>rb CnH«$‘m§Mm g‘mdoe hmoVmo.

i. Xm[aÐ²¶ ŷH$ Am{U Hw$nmofU ¶m§Mo {Z‘y©bZ H$aUo, ñdÀN>VoÀ¶m àMmamgmR>r H|$Ð gaH$maZo ñWmnZ Ho$boë¶m
ñdÀN> ^maV H$mofmV a¸$‘ XoUo Am{U gwa{jV {nÊ¶mMo nmUr CnbãY H$ê$Z XoUo.

ii. {ejUm‘Ü¶o gwYmaUm, Á¶m‘Ü¶o {deof {ejU ‘wbo ‘{hbm Á¶oð> ZmJ[aH$ Am{U {Xì¶m§J ¶m§À¶mgmR>r
amoOJma gj‘ H$aUmar ì¶mdgm{¶H$ H$m¡eë¶ Am{U CnOr{dH$m dmT>dUmao àH$ën ¶m§Mm g‘mdoe hmoVmo.

iii. qbJ g‘mZVm gwYmaUo ‘{hbm Am{U AZmWm§gmR>r Jar~ d dñVrJ«h C^maUo, ‘{hbm§Zm gj‘ H$aUo,
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d¥Õml‘, nmiUmKao Am{U Á¶oð> ZmJ[aH$m§gmR>r Aem BVa gw{dYm C^maUo Am{U gm‘m{OH$ Am{W©H$
Ñï²>¶m ‘mJmgboë¶m JQ>m§Zm ôS>gmdUmar {df‘Vm H$‘r H$aÊ¶mgmR>r Cnm¶ ¶moOZm H$aUo.

iv. n¶m©daUmMr emœVVm n[ag§ñWoMm g‘Vmob dZñnVr d àmUr OrdZmMo g§ajU new H$ë¶mU H¥$fr
dZrH$aU Z¡g{J©H$ g§gmYZm§Mo g§dY©Z ‘mVr hdm nmÊ¶mMr JwUdÎmm {Q>H$dyZ R>odUo ZÚm§Mm nwZé‚mrdZ
¶m§Mm g‘mdoe Amho.

v. amï´>r¶ dmagm H$bm Am{U g§ñH¥$VrMo g§ajU Á¶m‘Ü¶o ‘hÎdmÀ¶m Eo{Vhm{gH$ B‘maVr ñWio H$bmH¥$Vr
¶m§Mm {OUm}Õma Ë¶mMà‘mUo gmd©O{ZH$ J«§Wmb¶ ñWmnZ H$aUo nma§nm[aH$ H$bm hñVH$bm ¶m§À¶m
{dH$mgmgmR>r à¶ËZ H$aUo.

vi. geó XbmVrb {Zd¥Îm g¡{ZH$ {dYdm Am{U Ë¶m§À¶m Hw$Qw>§~r¶m§À¶m VgoM H|$Ðr¶ geó nmobrg Am{U
H|$Ðr¶ {Z‘bîH$ar Xbm‘YyZ {Zd¥Îm Pmbobo g¡{ZH$ qH$dm Ë¶m§À¶m {dYdm Am{U Ë¶m§À¶m Hw$Qw>§~r¶m§À¶m
’$m¶ÚmgmR>r Cnm¶ ¶moOZm H$aUo.

vii. J«m‘rU Ioi, amï´>r¶ ñVamdarb ‘mÝ¶Vmàmá Ioi, n°amb§{nH$ Ioi, Am°qb{nH$ Ioim§Zm àmoËgmhZ
XoÊ¶mgmR>r à{ejUmMr gmo¶ H$aUo.

viii. n§VàYmZ amï´>r¶ ‘XV {ZYr, n§VàYmZ H|$Ðr¶ ghmæ¶Vm {ZYr, AmnËH$mbrZ ‘XV {ZYr qH$dm AZwgy{MV
OmVr, AZwgy{MV Am{U ‘mJmgdJ© BVa ‘mJmgdJ© Aëng§»¶m§H$ Am{U ‘{hbm ¶m§À¶m Am{W©H$-
gm‘m{OH$ {dH$mgmgmR>r, H$ë¶mUmgmR>r H|$Ð gaH$maZo ñWmnZ Ho$boë¶m BVa H$moUË¶mhr {ZYr‘Ü¶o
¶moJXmZ

ix. H|$Ð gaH$ma, amÁ¶ gaH$ma, gmd©O{ZH$ joÌmVrb CnH«$‘ qH$dm H|$Ð gaH$ma qH$dm amÁ¶ gaH$maÀ¶m
H$moUË¶mhr g§ñWoÛmao {ZYr nwadR>m Ho$boë¶m {dkmZ, V§ÌkmZ, A{^¶m§{ÌH$s Am{U d¡ÚH$ joÌmVrb qH$dm
g§emoYZ Am{U {dH$mg àH$ënm§‘Ü¶o ¶moJXmZ

x. emœV {dH$mg C{Ôï>m§Zm àmoËgmhZ XoÊ¶mÀ¶m CÔoemZo {dkmZ, V§ÌkmZ, A{^¶m§{ÌH$s Am{U d¡ÚH$emóm‘Ü¶o
g§emoYZ H$aUmè¶m gmd©O{ZH$ AZwXm{ZV {dÚmnrR>o, Am¶Am¶Q>r, amï´>r¶ à¶moJemim Am{U S>r.E.B©.,
S>r.Eg.Q>r., Am¡fY{Z‘m©U {d^mJ, Am¶wf ‘§Ìmb¶, BboŠQ´>m°{ZŠg Am{U ‘m{hVr V§ÌkmZ ‘§Ìmb¶ Am{U
BVa g§ñWm åhUOoM S>r.Ama.S>r.Amo., Am¶.gr.E.Ama., Am¶.gr.E‘.Ama. Am{U gr.Eg.Am¶.Ama.
ñWm{nV ñdm¶Îm g§ñWm§Zm ¶moJXmZ

xi. J«m‘rU {dH$mg àH$ën

xii. PmonS>nÅ>r joÌ {dH$mg

xiii. AmnÎmr ì¶dñWmnZ

H§$nZr Amnbm ì¶dgm¶ MmbdV Agboë¶m ñWm{ZH$ n[agamV {ZYr IM© H$aÊ¶mg àmYmÝ¶ XoB©b.

6. Z dmnabobo H§$nZrMr gm‘m{OH$ O~m~Xmar ImVo -

^maVr¶ H§$nZr H$m¶Xm 2013 ‘Yrb H$b‘ 135 À¶m VaVwXrZwgma nmÌ H§$nÝ¶m§Zm Ë¶m§À¶m {Zìdi
Zâ¶mVrb 2 Q> o̧$ a¸$‘ Xadfu nyU©nUo gr. Eg. Ama. H$m¶m©da IM© H$aUo ~§YZH$maH$ AgVo. H§$nZrÀ¶m
gm‘m{OH$ O~m~Xmar gmR>r H$m¶ÚmZwgma {ZYm©[aV Ho$bobr a¸$‘ R>am{dH$ Am{W©H$ dfmª‘Ü¶o IM© Z Pmë¶m‘wio
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EH$m gyMr~Õ ~±Ho$À¶m {d{eï> ~±H$ ImË¶mV O‘m Ho$br OmVo. Ë¶mg ‘Z dmnabobo H§$nZr gm‘m{OH$ O~m~Xmar
ImVo' Ago åhQ>bo OmVo.

Mmby Agboë¶m àH$ënmer g§~§{YV- Oa H§$nZrZo {ZYm©[aV Ho$bobr gr. Eg. Ama. a¸$‘ Ë¶m Am{W©H$
dfmª‘Ü¶o nyU©nUo IM© Ho$br Zmhr Va Cabobr a¸$‘ Am{W©H$ df© g§në¶mZ§Va Vrg {XdgmÀ¶m AmV EH$m {deof
Z dmnaboë¶m gr. Eg. Ama. ImË¶m‘Ü¶o O‘m H$aUo H$m¶ÚmZo A{Zdm¶© AgVo. ¶m ImË¶m‘Ü¶o O‘m Ho$bobr
a¸$‘ H§$nZrbm nwT>rb VrZ Am{W©H$ dfmª‘Ü¶o gr. Eg. Ama. H$m‘m§gmR>rM dmnaUo A{Zdm¶© AgVo.

Mmby Zgboë¶m àH$ënmÀ¶m ~m~VrV - Oa àH$ën Mmby Zgob Va Z IM© Ho$bobr a¸$‘ ghm ‘{hÝ¶mÀ¶m
AmV Imbr {Z{X©ï> Ho$boë¶m H$moUË¶mhr {ZYr‘Ü¶o O‘m H$amdr bmJVo.

i. n§VàYmZm§À¶m amï´>r¶ ‘XV {ZYr‘Ü¶o {Xbobo ¶moJXmZ

ii. AZwgy{MV OmVr, Aëng§»¶m§H$, Am{Xdmgr, ‘{hbm Am{U BVa ‘mJmgboë¶m dJmªÀ¶m gm‘m{OH$-
Am{W©H$ {dH$mg, ‘XV Am{U H$ë¶mU g§X^m©V H|$Ð gaH$maÛmao BVa H$moUË¶mhr {ZYr‘Ü¶o ¶moJXmZ H$aUo.

iii. Imbrb ~m~tZm {Xbobo Am{W©H$ ¶moJXmZ

gmd©O{ZH$ {ZYr‘YyZ MmbUmar {dÚmnrR>o

^maVr¶ V§ÌkmZ g§ñWm

Imbrb g§ñWm§VJ©V ñWm{nV amï´>r¶ à¶moJemim Am{U ñdm¶Îm g§ñWm

^maVr¶ H¥$fr g§emoYZ n[afX

d¡km{ZH$ Am{U Am¡Úmo{JH$ g§emoYZ n[afX

AUwD$Om© {d^mJ

O¡dV§ÌkmZ {d^mJ

Am¡fY{Z‘m©U {d^mJ

Am¶wd}X, ¶moJ Am{U {ZgJm}nMma, ¶wZmZr, {gÕ Am{U hmo{‘AmonWr ‘§Ìmb¶ (Am¶wf)

BboŠQ´>m°{ZŠg Am{U ‘m{hVr V§ÌkmZ ‘§Ìmb¶

^maVr¶ d¡ÚH$s¶ g§emoYZ n[afX

g§ajU g§emoYZ Am{U {dH$mg g§ñWm

7. gr. Eg. Ama. Ahdmb

H§$nÝ¶m§Zm Ë¶m§À¶m dm{f©H$ AhdmbmV gr. Eg. Ama. IMm©Mm Vnerb XoUo H$m¶ÚmZwgma A{Zdm¶©
Amho. naXoer H§$nÝ¶mÀ¶m Vmio~§X nÌH$m‘Ü¶o gr. Eg. Ama. ~m~VrV n[a{eð> AgUo JaOoMo Amho.

8. gr. Eg. Ama. -1 Am{U gr. Eg. Ama. -2 ’$m°‘©

H§$nÝ¶m§Zr gr. Eg. Ama.  àH$ën Am{U gr. Eg. Ama.  CnH«$‘m§Zm nyd© ‘§Owar {‘idÊ¶mgmR>r gr.
Eg. Ama. 1 Zm|XUr AO© ^aUo Amdí¶H$ AgVo.  VgoM EH$m Am{W©H$ dfm©V hmVr KoVboë¶m gr. Eg. Ama.
CnH«$‘m§Mr Am{U IM© Ho$boë¶m {ZYrMr ‘m{hVr XoÊ¶mgmR>r gr. Eg. Ama. 2 hm ’$m°‘© ^amd¶mMm AgVmo.
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9. gr. Eg. Ama. VaVwXtMo nmbZ Z Ho$ë¶mg hmoUmar H$m¶Xoera H$madmB© d X§S> -

H§$nZr H$m¶Xm 2013 À¶m H$b‘ 135 À¶m VaVwXtMo nmbZ Ho$ë¶mg Z IM© Ho$boë¶m aH$‘oÀ¶m
XþßnQ> qH$dm EH$ H$moQ>r én¶o ¶mn¡H$s Or a¸$‘ H$‘r Agob Vr X§S> åhUyZ AmH$maÊ¶mV ¶oB©b.

VgoM Xmofr A{YH$mè¶m§Zmhr X§S>mË‘H$ H$madmB©bm gm‘moao Omdo bmJVo. Xmofr A{YH$mè¶m§H$Sy>Z
AZwgyMr VII ‘Ü¶o Z‘yX Ho$boë¶m gr. Eg. Ama. {ZYr‘Ü¶o qH$dm Z dmnaboë¶m gr. Eg. Ama. ImË¶mV
hñVm§V[aV H$aÊ¶mgmR>r Amdí¶H$ Agboë¶m aH$‘oMm EH$ Xem§e {hñgm qH$dm XmoZ bmI én¶o ¶m§À¶mn¡H$s
H$‘r AgUmar a¸$‘ X§S> åhUyZ AmH$ma AmH$maÊ¶mV ¶oB©b.

AemàH$mao ^maV gaH$maZo H§$nZr H$m¶Xm 2013 À¶m H$b‘ 135 ‘Yrb VaVwXtZr H§$nÝ¶m§da g‘mO
Am{U n¶m©daUmÀ¶m g§dY©ZmMo d¡Ym{ZH$ ~§YZ KmVbo Amho. ¶m VaVwXtMo nmbZ Z Ho$ë¶mg H§$nZrÀ¶m
{dœmgmh©Voda ZH$mamË‘H$ n[aUm‘ hmoVmo.

ñd¶§-AÜ¶¶ZmgmR>r àý- 1

àý 1.Imbrbn¡H$s ¶mo½¶ n¶m©¶m§Mr {ZdS> H$ê$Z dmŠ¶ nyU© H$am.

1. Imbrbn¡H$s H$moUVm {ZH$f H§$nZrbm H§$nZr H$m¶Xm 2013 H$b‘ 135 À¶m VaVwXtMo nmbZ H$aÊ¶mg
O~m~Xma R>adVmo?

A. 500 H$moQ>tnojm H$‘r {Zìdi ‘mb‘Îmm

~. EH$ hOma H$moQ>r én¶o qH$dm A{YH$ CbmT>mb

H$. nmM  H$moQ>tnojm H$‘r  {Zìdi Z’$m

S>. darb gd©

2. Imbrbn¡H$s H$moUVm CnH«$‘ H§$nZr H$m¶Xm 2013 H$b‘ 135 A§VJ©V nmÌ gr. Eg. Ama. IM© åhUyZ
JUbm OmV Zmhr?

A. Xm[aÐ²¶, ŷH$ Am{U Hw$nmofU ¶m§Mo {Z‘y©bZ H$aUo

~. gwa{jV {nÊ¶mMo nmUr CnbãY H$ê$Z XoUo.

H$. ì¶mdgm{¶H$ H$m¡eë¶ Am{U CnOr{dH$m dmT>dUmao àH$ën

S>. {Z¶{‘V ì¶dgm¶ IM©

3. H§$nZrÀ¶m gm‘m{OH$ O~m~Xmar g{‘Vr‘Ü¶o {H$Vr g§MmbH$ AgUo JaOoMo AgVo?

A. {H$‘mZ EH$ g§MmbH$

~. {H$‘mZ nmM g§MmbH$

H$. {H$‘mZ VrZ g§MmbH$ Á¶m‘Ü¶o EH$ ñdV§Ì g§MmbH$

S>. XmoZ ñdV§Ì g§MmbH$
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4. nmÌ H§$nZrZo gr. Eg. Ama. CnH«$‘mda {Zìdi Zâ¶mÀ¶m {H$‘mZ............% a¸$‘ IM© H$aUo
Amdí¶H$ AgVo.

A. 1 ~. 2

H$. 3 S>. 4

5. gr. Eg. Ama. VaVwXr bmJy hmoÊ¶mgmR>r H§$nZrMm AmYrÀ¶m Am{W©H$ dfm©Vrb {Zìdi Z’$m
............ én¶o BVH$m qH$dm Ë¶mhÿZ A{YH$ Agmdm.

A. 1 H$moQ>r ~.  2 H$moQ>r

H$. 5 H$moQ>r S>. 10 H$moQ>r

àý 2. MyH$ H$s ~amo~a Vo {bhm.

1. H§$nZr H$m¶Xm 2013 À¶m VaVwXrZwgma gr. Eg. Ama. Mo {Z¶‘Z H$aÊ¶mgmR>r ‘mJrb nmM Am{W©H$
dfmªMm gamgar {Zìdi Z’$m J«mø Yabm OmVmo.

2. H§$nZr H$m¶Xm 2013 À¶m H$b‘ 135 A§VJ©V gr. Eg. Ama. VaVwXtMm g‘mdoe H$aÊ¶mV Ambm
Amho.

3. gr. Eg. Ama. VaVyXr bmJy hmoÊ¶mgmR>r H§$nZrMr {Zìdi ‘mb‘Îmm 500 H$moQ>r qH$dm A{YH$ Agmdr.

4. àË¶oH$ nmÌ H§$nZrZo gr. Eg. Ama. g{‘Vr V¶ma H$aUo Amdí¶H$ Amho Á¶m‘Ü¶o EH$m ñdV§Ì
g§MmbH$mMm g‘mdoe Agmdm.

5. gr. Eg. Ama. VaVwXtMo nmbZ Z Ho$ë¶mg H$moUVrhr H$m¶Xoera H$madmB© AWdm X§S> hmoV Zmhr.

àý 3. ¶mo½¶ OmoS>çm Owidm.

A JQ>  ~ JQ>

1. {Zìdi g§nÎmr A. 2 %

2. Amdí¶H$ IM© ~. Hw$nmofU {Z‘w©bZ

3. CbmT>mb H$. 500 H$moQ>r {H$dm Ë¶mnojm A{YH$

4. AZwgyMr VII S>. 1000 H$moQ>r {H$dm Ë¶mnojm A{YH$

2.2 Ahdmb gmXa H$aÊ¶mgmR>r n¶m©daUr¶, gm‘m{OH$ Am{U àemgZ {ZH$f (ESG Criteria for

Reporting)

àñVmdZm

n¶m©daUr¶, gm‘m{OH$ d àemgZ Ahdmb hr AmYw{ZH$ ì¶dñWmnZmVrb EH$ ‘hÎdmMr g§H$ënZm
Amho. n¶m©daUr¶, gm‘m{OH$ d àemgZ Ahdmb åhUOo EImÚm H§$nZrÀ¶m qH$dm g§ñWoÀ¶m ì¶mdgm{¶H$
H$m‘H$mOm‘wio n¶m©daU, g‘mO d àemgZ ¶mda H$m¶ n[aUm‘ hmoVmo ¶mMm nmaXe©H$nUo Ahdmb V¶ma H$aUo
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hmo¶. ¶m Ahdmbm‘wio ì¶mdgm{¶H$ g§KQ>Zm Ho$di Zâ¶mdaM bj H|${ÐV Z H$aVm n¶m©daUmMo g§ajU,
gm‘m{OH$ O~m~Xmar Am{U àemgZ ¶m§Zm XoIrb àmYmÝ¶ XoV AmhoV.

WmoS>Š¶mV n¶m©daUr¶, gm‘m{OH$ d àemgZ Ahdmbm‘Ü¶o ì¶mdgm{¶H$ g§KQ>Zm Ë¶m§À¶m n¶m©daUr¶,
gm‘m{OH$ d àemgZmer g§~§{YV H$m‘{Jar ^mJYmaH$, Jw§VdUyH$Xma Am{U g‘mOmg‘moa ¶mo½¶[aË¶m ‘m§S>VmV.
Ë¶m‘wio Jw§VdUyH$Xma Am{U ^mJYmaH$m§nwT>o g§KQ>ZoÀ¶m emœV àJVrMo {MÌ gmXa Ho$bo OmVo.

n¶m©daUr¶, gm‘m{OH$ Am{U àemgZ Ahdmb V¶ma H$aVmZm Imbrb VrZ {ZH$fm§Mm àm‘w»¶mZo {dMma Ho$bm
OmVmo.

1. n¶m©daUr¶ {ZH$f (Environmental Criteria)

2. gm‘m{OH$ {ZH$f (Social Criteria)

3. àemgZ {ZH$f (Governance Criteria)

1. n¶m©daUr¶ {ZH$f (Environmental Criteria)

n¶m©daUr¶ {ZH$fm§‘Ü¶o H§$nZrÀ¶m H$m‘{JarMm n¶m©daUmda hmoUmè¶m à^mdmMm g‘mdoe hmoVmo.
n¶m©daUr¶ {ZH$f H§$nZrÀ¶m H$m~©Z CËgO©Z H$‘r H$aÊ¶mÀ¶m, hdm‘mZ ~XbmMm gm‘Zm H$aÊ¶mÀ¶m,
ZdrH$aUr¶ D$O}Mm dmna H$aÊ¶mÀ¶m, emœV H$Mam ì¶dñWmnZ nÕVr bmJy H$aÊ¶mgmR>r àmoËgmhZ XoÊ¶mÀ¶m
à¶ËZm§da bj H|${ÐV H$aVmV. n¶m©daUr¶ {ZH$fm§Mm dmna H$ê$Z H§$nÝ¶m Ë¶m§À¶m n¶m©daUr¶ àdmhm§Mo
‘yë¶m§H$Z H$ê$ eH$VmV Am{U n¶m©daUmàVr Agbobr dMZ~ÕVm Xe©dy eH$VmV. n¶m©daUr¶ {ZH$fm§Mo ‘w»¶
KQ>H$ nwT>rbà‘mUo AmhoV.

A. H$m~©Z CËgO©Z - H§$nZr Amnë¶m CËnmXZmXaå¶mZ Am{U godm {dV[aV H$arV AgVmZm {H$Vr à‘mUmV
h[aVJ¥h dm¶y gmoS>Vo, h[aVJ¥h dm¶y§Mo CËgO©Z H$‘r H$aÊ¶mgmR>r H§$nZrMr H$m¶ YmoaUo AmhoV åhUOoM H$m~©Z
’w$S> qàQ> H$‘r H$aÊ¶mgmR>r H§$nZr H$m¶ H$aVo ¶mMm ¶m‘Ü¶o g‘mdoe hmoVmo. ¶m‘Ü¶o H$m~©Z {da{hV (Net

Zero) bú¶m§Mm g‘mdoe hmoVmo.

~. hdm‘mZ ~Xb - hdm‘mZ ~XbmMm gm‘Zm H$aÊ¶mgmR>r H§$nZrMr YmoaUo OmUyZ KoUo. {gŠ¶w[aQ>rO A±S>
EŠgM|O H${‘eZ (SEC) Zo  2024 ‘Ü¶o ñdrH$maboë¶m {Z¶‘mZwgma H§$nÝ¶m§Zm hdm‘mZmer g§~§{YV YmoHo$
Am{U g§YtMm Ë¶m§À¶m ì¶mdgm{¶H$ H$m‘H$mOmda, Am{W©H$ H$m‘{Jarda Am{U YmoaUmË‘H$ C{Ôï>m§da hmoUmè¶m
n[aUm‘mMo ‘yë¶m§H$Z H$ê$Z Vo Omhra H$aUo Amdí¶H$ Amho.

H$. D$Om© dmna - H§$nZr drO B§YZ qH$dm BVa D$Om© ómoVm§Mm H$gm dmna H$aVo, Vr D$O}Mr ~MV
H$aÊ¶mgmR>r  H$moUVr YmoaUo Adb§{~Vo VgoM H§$nZr gm¡a D$Om© qH$dm ndZD$O}gma»¶m Aj¶ D$Om© ómoVm§Mm
{H$Vr dmna H$aVo ho nm{hbo OmVo.

S>. Ob ì¶dñWmnZ - H§$nZr CËnmXZmgmR>r nmÊ¶mMm {H$Vr dmna H$aVo, nmÊ¶mMm Anì¶¶ Q>miÊ¶mgmR>r
V§ÌkmZmMm dmna H$aVo H$m, ObómoV àXÿ{fV hmoÊ¶mnmgyZ dmMdÊ¶mgmR>r à¶ËZ H$aVo H$m ¶m Jmoï>tMm {dMma
Ho$bm OmVmo åhUOo Obì¶dñWmnZm‘Ü¶o H§$nZr nmÊ¶mMm H$m¶©j‘nUo dmna H$aVo H$m ho nm{hbo OmVo.
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B. H$Mam ì¶dñWmnZ - H$Mam ì¶dñWmnZm‘Ü¶o {Z‘m©U hmoUmam H$Mam {dfmar agm¶Zo Am{U Am¡Úmo{JH$
gm§S>nmUr ¶m§Mr {dëhodmQ> bmdÊ¶mgmR>r H§$nZr H$moUVr nÕVr dmnaVo, H$Mam H$‘r H$aÊ¶mgmR>r AmIboë¶m
Cnm¶¶moOZm ¶m§Mm Aä¶mg Ho$bm OmVmo. ¶m‘Ü¶o H$Mè¶mMm nwZdm©na nwZM©H«$U H$aUo ‘hÎdmMo ‘mZbo OmVo.

C. Z¡g{J©H$ g§gmYZm§Mo g§dY©Z - Z¡g{J©H$ gmYZ g§nÎmrMm dmna H$aVmZm H§$nZrÛmao O§Jbm§Mm èhmg hmoVmo
H$m qH$dm O¡d{d{dYVobm YmoH$m nmohmoMVmo H$m ¶mMo {ddaU gmYZ H$aUo JaOoMo AgVo.

D$. h[aV CËnmXZo Am{U YmoaUo - ¶m‘Ü¶o H§$nZrÛmao n¶m©daU nyaH$ dñVy§Mr (Eco-friendly) {Z{‘©Vr H$aUo
Am{U emœV {dH$mgmbm àmoËgmhZ XoUo ¶m§Mm g‘mdoe hmoVmo.

2. gm‘m{OH$ {ZH$f (Social Criteria)

gm‘m{OH$ {ZH$fm§‘Ü¶o nwT>rb ~m~tMm g‘mdoe hmoVmo.

1. H$m‘Jmam§Mo A{YH$ma Am{U gwa{jVVm

A. H$m‘mMr gwa{jVVm - H$‘©Mmè¶mªZm H$m‘mÀ¶m {R>H$mUr gwa{jV dmVmdaU nwadUo.

~. ¶mo½¶ doVZ- gd© H$‘©M¶mªZm ¶mo½¶ Am{U g‘mZ doVZ XoUo.

H$. H$m¶©-OrdZ g§VwbZmMr (Work Life Balance Management) H$miOr KoUo - H$‘©Mm¶mªÀ¶m
‘mZ{gH$ Amamo½¶mMr H$miOr KoUo. Ë¶mMà‘mUo Ë¶m§À¶m H$m¶©-OrdZ g§VwbZmMr H$miOr KoUo.

2. ‘mZdr h¸$

A. ~mb‘Owar/gº$sMr ‘Owar Zmhr -H§$nZrÀ¶m nwadR>m gmIirV Hw$R>ohr ~mb‘Owam§Mm/gº$sÀ¶m ‘OwarMm
dmna hmoV Zmhr ¶mMr ImÌr H$aUo.

~. H$‘©Mmè¶mªZm Ë¶m§Mo àý ‘m§S>Ê¶mg ‘moH$irH$ XoUo.

H$. H$‘©Mmè¶mªZm Ë¶m§Mo ¶w{Z¶Z ~Z{dÊ¶mMr nadmZJr XoUo.

3. {d{dYVm Am{U g‘mdoeH$Vm

A. H§$nZrÀ¶m gd© ñVamda {deofV… d[að> ñVamda ór-nwéfm§Zm g‘mZ g§Yr XoUo.

~. ôX^md Z H$aUo - OmV, Y‘©, qbJ, àXoe qH$dm d¶mÀ¶m AmYmamda H$‘©Mm¶mª‘Ü¶o ôX^md Z H$aUo.
gd© OmVr, Y‘©, àXoe Am{U d¶mÀ¶m ì¶º$s¨Zm H§$nZr‘Ü¶o g‘m{dð> H$ê$Z KoUo.

4. J«mhH$ gwajm Am{U ‘m{hVr (Data) Mr JmonZr¶Vm-

A. CËnmXZmMr gwa{jVVm - J«mhH$m§Zm nwa{dÊ¶mV ¶oUmè¶m gd© dñVy qH$dm godm Ë¶m§À¶m Amamo½¶mgmR>r
gwa{jV AmhoV ¶mMr ImÌr H$aUo.

~. ‘m{hVr (Data) gwajm - J«mhH$m§À¶m d¡¶{º$H$ ‘m{hVrMr Mmoar hmoUma Zmhr ¶mgmR>r gm¶~a gwajm
àUmbrMm dmna H$aUo.

5. g‘mO {dH$mg H$m¶©H«$‘ -

A. ñWm{ZH$ {dH$mg - H§$nZr Á¶m ^mJmV H$m¶©aV Amho Ë¶m ^mJm‘Ü¶o {ejU, Amamo½¶, amoOJma CnbãY
H$ê$Z XoUo.
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~. H§$nÝ¶mMr gm‘m{OH$ O~m~Xmar - nmÌ H§$nÝ¶m§Zr Zâ¶mVrb R>am{dH$ a¸$‘ g‘mOH$ë¶mUmgmR>r IM©
H$aUo.

3. àemgZ {ZH$f (Governance Criteria)

àemgZ {ZH$f H§$nZrÀ¶m ì¶dñWmnZmer g§~§{YV AgVmV. H§$nZrMm H$ma^ma {H$Vr àm‘m{UH$nUo,
nmaXe©H$nUo Am{U Z¡{VH$ ‘mJm©Zo Mmbdbm OmVmo ho VnmgUo åhUOoM àemgZ {ZH$f hmo¶. àemgZmMm ‘w»¶
CÔoe H§$nZrMo ì¶dñWmnZ, g§MmbH$ ‘§S>i, ^mJYmaH$ Am{U BVa {hVYmaH$ ¶m§À¶mVrb g§~§Ym§‘Ü¶o
nmaXe©H$Vm {Z‘m©U H$aUo hm AgVmo.

H§$nÝ¶m§Mo ‘yë¶‘mnZ H$aVmZm Imbrb à‘wI àemgZ {ZH$fm§Mm {dMma Ho$bm OmVmo.

1. g§MmbH$ ‘§S>imMr aMZm Am{U ñdmV§Í¶

A. ñdV§Ì g§MmbH$: g§MmbH$ ‘§S>im‘Ü¶o H§$nZrÀ¶m ì¶dñWmnZmer qH$dm àdV©H$m§er WoQ> g§~§Y ZgUmao
g§MmbH$ AgmdoV. ho ñdV§Ì g§MmbH$ ì¶dñWmnZmÀ¶m  H$moUË¶mhr X~mdm{edm¶ ¶mo½¶ {ZU©¶ KoD$
eH$VmV.

~. AÜ¶j Am{U ‘w»¶ H$m¶©H$mar A{YH$mar ¶m§Mo {d^mOZ : gÎmoMo H|$ÐrH$aU amoIÊ¶mgmR>r H§$nZrMo
AÜ¶j Am{U ‘w»¶ H$m¶©H$mar A{YH$mar ¶m XmoÝhr nXm§da EH$M ì¶º$s H$m¶©aV Zgmdr.

H$. {d{dYVm : g§MmbH$ ‘§S>im‘Yrb g§MmbH$ ho doJdoJù¶m joÌmVrb Vk AZŵ dr ì¶º$s AgmdoV.
VgoM g§MmbH$ ‘§S>im‘Ü¶o ‘{hbm g§MmbH$m§Mm XoIrb g‘mdoe Agmdm.

2. ^mJYmaH$m§Mo A{YH$ma Am{U g§ajU :

A. ‘VXmZmMm A{YH$ma: gd© bhmZ ‘moR>çm ^mJYmaH$m§Zm H§$nZrÀ¶m ‘hÎdmÀ¶m {ZU©¶m§‘Ü¶o ‘VXmZmMm
{‘imbm nm{hOo.

~. Aëng§»¶m§H$ ^mJYmaH$m§Mo ajU: ‘moR>çm ^mJYmaH$m§Zr qH$dm àdV©H$m§Zr ñdV…À¶m ’$m¶ÚmgmR>r bhmZ
^mJYmaH$m§Mo ZwH$gmZ H$ê$ Z¶o ¶mgmR>r H$S>H$ {Z¶‘mdbr AgUo JaOoMo AgVo.

S>. dm{f©H$ gd©gmYmaU g^m : H§$nÝ¶m§Zr {Z¶{‘VnUo dm{f©H$ g^m KoVbr nm{hOo d ¶m g^m§‘Ü¶o
^mJYmaH$m§À¶m àým§Zm CÎmao {Xbr nm{hOoV.

3. Z¡{VH$ dV©Z Am{U «̂ï>mMma {damoYr YmoaUo :

A. «̂ï>mMma Am{U bmMImoarbm Amim: H§$nZr‘Ü¶o bmMImoar ’$gdUyH$ qH$dm Am{W©H$ JwÝho amoIÊ¶mgmR>r
H§$nZrZo {Z¶‘ AmImdoV.

~. ì¶dgm¶ H$aVmZm gd© ‘m{hVr, YmoaUo, AmH$S>odmar ¶m§À¶mV nmaXe©H$Vm R>odmdr.

4. H$m¶©H$mar ZwH$gmZ ^anmB© Am{U doVZ nmaXe©H$Vm -

A. H$m‘{Jarda AmYm[aV doVZ - H§$nZrÀ¶m grB©Amo Am{U Cƒ A{YH$m¶mªMo doVZ ho H§$nZrÀ¶m Ho$di
AënH$mbrZ Zâ¶mda AmYm[aV ZgyZ Vo H§$nZrMr XrK©H$mbrZ H$m‘{Jar Am{U n¶m©daUr¶, gm‘m{OH$
d àemgZmÀ¶m C{Ôï>m§er OmoS>bobo Agmdo.
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 doVZmV ’$aH$ - Cƒ A{YH$mar d  H${Zð> H$‘©Mmar ¶m§À¶m doVZmV dmOdrnojm OmñV V’$mdV Zgmdr.

5. H$a nmaXe©H$Vm Am{U {dÎmr¶ Ahdmb -

A. H$a nmaXe©H$Vm - H§$nZrZo H$a Mmoar Z H$aVm Á¶m XoemV H§$nZr ì¶dgm¶ H$aVo {VWë¶m gd© H$a{df¶H$
{Z¶‘m§Mo àm‘m{UH$nUo nmbZ H$aUo JaOoMo AgVo.

~. AMyH$ {dÎmr¶ Ahdmb - H§$nZrZo Amnë¶m Am{W©H$ ì¶dhma, Z’$m- VmoQ>m nÌH$ Am{U Vmio~§X nÌH$
nmaXe©H$ nÕVrZo d AMyH$ ‘m§S>bo nm{hOo.

AemàH$mao n¶m©daUr¶, gm‘m{OH$ d àemgZ AhdmbmÛmao H§$nÝ¶m Amnë¶m n¶m©daUr¶, gm‘m{OH$
d àemgZmer g§~{YV H$m¶©àXe©ZmMr ‘m{hVr ^mJYmaH$, Jw§VdUyH$Xma Am{U g‘mOmg‘moa nmaXe©H$nUo
‘m§S>VmV. Jw§VdUyH$Xma Jw§VdUyH$ H$aVmZm Ho$di Am{W©H$ Z’$m Z nmhVm, n¶m©daUmMo ajU Am{U gm‘m{OH$
^mZ ¶m§Zmhr ‘hÎd XoV AmhoV. ^maVm‘Ü¶o n¶m©daUr¶, gm‘m{OH$ d àemgZ Ahdmb hm ’$º$ gwMr~Õ
H§$nÝ¶m§gmR>r A{Z¶m¶© Amho.  ^maVr¶ à{V ŷVr Am{U  {d{Z‘¶ ‘§S>imZo 2017 ‘Ü¶o Q>m°n 500 H§$nÝ¶m§gmR>r
n¶m©daUr¶ gm‘m{OH$ d àemgZ Ahdmb BRSR ( Business Responsibility and Sustainability

Reporting) A{Zdm¶© Ho$bm Amho. ^maVm‘Ü¶o ESG å¶wÀ¶wAb ’§$S>mÀ¶m AZoH$ ¶moOZm AmhoV H$s Á¶m
Ho$di n¶m©daU {df¶H$ {Z¶‘m§Mo nmbZ H$aUmè¶m H§$nÝ¶m§‘Ü¶oM Jw§VdUyH$ H$aVmV. CXm. SBI ESG
Exclusionary Strategy Fund

n¶m©daUr¶, gm‘m{OH$ d àemgZ AhdmbmÀ¶m {ZH$fm§Mo nmbZ Ho$ë¶mZo H§$nZrbm ^{dî¶mVrb
H$m¶Xoera AS>MUr AmoiIVm ¶oVmV Am{U H§$nZrMr ~mOmamVrb nV gwYmaVo.

Aem H§$nÝ¶m§‘Ü¶o ’$gdUyH$ qH$dm gaH$mar X§S>mMr OmoIr‘ XoIrb H$‘r hmoVo d Jw§VdUyH$Xmam§Mo n¡go
gwa{jV amhVmV. Ë¶m‘wio Jw§VdUyH$Xmam§Mm H§$nZrdarb {dœmg dmT>Vmo.  AmYw{ZH$ H$mimV n¶m©daUr¶,
gm‘m{OH$ d àemgZ Ahdmb Ho$di EH$ {Z¶m‘H$ AmdeH$Vm Z amhVm EH$ YmoaUmË‘H$ JaO d emœV
{dH$mgmMo gmYZ ~Zbo Amho.

ñd¶§-AÜ¶¶ZmgmR>r àý-2

àý 1. Imbrbn¡H$s ¶mo½¶ n¶m©¶m§Mr {ZdS> H$ê$Z dmŠ¶ nyU© H$am.

1. n¶m©daUr¶, gm‘m{OH$ d àemgZ AhdmbmVrb  n¶m©daUr¶ {ZH$f .............. hm Amho.

A. H$‘©Mmar gwajm ~. H$m~©Z CËgO©Z

H$. g§MmbH$ ‘§S>i S>. «̂ï>mMma{damoYr YmoaU

2. H$‘©Mmar H$ë¶mU hm n¶m©daUr¶, gm‘m{OH$ d àemgZ AhdmbmVrb H$moUË¶m {ZH$fmMm ^mJ Amho?

A. n¶m©daUr¶ ~. àemgZ

H$. gm‘m{OH$ S>. Am{W©H$
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3. n¶m©daUr¶, gm‘m{OH$ d àemgZ AhdmbmMm ‘w»¶ CÔoe ..............Amho.

A. Z’$m dmT>{dUo ~. nmaXe©H$Vm dmT>{dUo

H$. H$a H$‘r H$aUo S>. Om{hamV H$aUo

4. «̂ï>mMma{damoYr YmoaU H$moUË¶m KQ>H$mer g§~§{YV Amho?

A. n¶m©daUr¶ ~. àemgZ

H$. gm‘m{OH$ S>. Am{W©H$

5. n¶m©daUr¶, gm‘m{OH$ d àemgZ Ahdmbm‘wio H$moUVm ’$m¶Xm hmoVmo?

A. Jw§VdUyH$Xmam§Mm {dœmg dmT>Vmo ~. àXÿfU dmT>Vo

H$. OmoIr‘ dmT>Vo S>. nmaXe©H$Vm H$‘r hmoVo

àý 2. MyH$ H$s ~amo~a Vo {bhm.

1. ^maVmV SEBI Zo Q>m°n 500 H§$nÝ¶m§gmR>r BRSR  A{Zdm¶© Ho$bm Amho.

2. Obg§YmaU hm ESG AhdmbmÀ¶m gm‘m{OH$ KQ>H$mMm ^mJ Amho.

3. {d{dYVm Am{U g‘mdoeH$Vm hm gm‘m{OH$ {ZH$fmer g§~§{YV Amho.

4. ~mb‘Owa à{V~§Y hm gm‘m{OH$ {ZH$fmMm ^mJ Zmhr.

5. h[aVJ¥h dm¶y§Mo CËgO©Z H$‘r H$aUo hm n¶m©daUr¶ {ZH$fmMm KQ>H$ Amho.

àý 3. ¶mo½¶ OmoS>çm Owidm.

A JQ>  ~ JQ>

1. n¶m©daUr¶ {ZH$f A. ‘mZdm{YH$ma

2. gm‘m{OH$ {ZH$f ~. ì¶dgm¶mV nmaXe©H$Vm

3. àemgZ {ZH$f H$. H$Mam ì¶dñWmnZ

4. ESG Ahdmb S>. Z¡{VH$ ì¶dgm¶

2.3  H§$nZr KmoQ>mio

Am{W©H$ ’$m¶ÚmgmR>r Jw§VdUyH$Xma qH$dm OZVoMr ’$gdUyH$ H$aÊ¶mÀ¶m CÔoemZo H§$nZrZo qH$dm
{VÀ¶m A{YH$mè¶m§Zr Ho$bobr ~oH$m¶Xoera, AZ¡{VH$, {Xem ŷb H$aUmar H¥$Ë¶o åhUOoM H$m°nm}aoQ> KmoQ>mio. ¶m
H¥$Ë¶m§‘Ü¶o AZoH$Xm H§$nZrMo ^mg‘mZ ‘yë¶ H¥${Ì‘arË¶m dmT>dÊ¶mgmR>r Am{W©H$ ‘m{hVr‘Ü¶o ’o$a’$ma Ho$bm
OmVmo. ¶m‘Ü¶o Am{W©H$ {ddaUnÌm§‘Ü¶o ’o$a’$ma, Anhma, BZgm¶S>a Q́>oqS>J, ‘moR>çm boImnarjU KmoQ>mù¶mnmgyZ
Vo X¡Z§{XZ Anhmamn¶ªVÀ¶m JwÝøm§Mm g‘mdoe hmoVmo.
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H§$nZrMo g§MmbH$, Cƒ nXñW A{YH$mar qH$dm H$‘©Mmar ~oH$m¶Xoera ‘mJm©Zo A‘mn g§nÎmr
H$‘mdÊ¶mgmR>r H§$nZrMr ImoQ>r Am{W©H$ pñWVr XmIdVmV. H$m°nm}aoQ> KmoQ>mim O|ìhm CKS>H$sg ¶oVmo V|ìhm
KmoQ>mim H$aUmar H§$nZr AZoH$Xm CÕ‰ñV Pmbobr AgVo Am{U H$mhr H$mimZo Vr {XdmiImoar Omhra H$aVo.
Aemdoir ~oH$m¶XoeranUo {‘idbobm n¡gm JwÝhoJmam§Zr AmYrM IM© Ho$ë¶m‘wio Vmo  AZoH$Xm naV {‘idVm
¶oV Zmhr. ¶m‘Ü¶o gm‘mÝ¶ Jw§VdUyH$Xma, J«mhH$, H$O© XoUmè¶m ~±H$m, H§$nZrV H$m‘ H$aUmao H$‘©Mmar, BVa
ì¶dgm¶ ¶m§Mm ~ir OmVmo. H$m°nm}aoQ> KmoQ>mù¶m‘wio Ho$di Jw§VdUyH$Xma, J«mhH$ ¶m§MmM {dœmg S>i‘irV
hmoVmo Ago Zmhr Va XoemMr AW©ì¶dñWmXoIrb {dñH$irV hmoVo. H$m°nm}aoQ> KmoQ>mio A§VJ©V {Z¶§ÌUmVrb
H$‘VaVm, A{Z¶§{ÌV A{YH$mamMo YmoHo$, gwemgZ d {Z¶m‘H$ XoIaoIr‘Yrb H$‘VaVm CKS> H$aVmV.
^maVm‘Ü¶o H$m°nm}aoQ> ì¶dhma ‘§Ìmb¶, go~r ¶mgma»¶m àm{YH$aUm§Zr KmoQ>mim amoIÊ¶mgmR>r H$R>moa {Z¶m‘H$
Mm¡H$Q> bmJy Ho$br Amho.

2.3.1  EZam°Z KmoQ>mim

àñVmdZm

1985 ‘Ü¶o Ho$ZoW bo ¶m§Zr hm°ñQ>Z J°g d B§Q>aZm°W© ¶m XmoZ Z¡g{J©H$ J°g nmB©nbmB©Z H§$nÝ¶m§Mo
{dbrZrH$aU Ho$bo d Ë¶mMo EMEZOr B§Q>aZm°W© B§H$ Ago Zm‘H$aU H$aÊ¶mV Ambo. àma§̂ rÀ¶m H$mimV hr ’$º$
EH$ gmYmaU J°g nmB©nbmB©Z H§$nZr hmoVr. 1986 À¶m gwédmVrg EM. EZ. Or. B§Q>aZm°W© B§H$ EodOr EÝQ>am°Z
(Enteron) ho Zmd gwMdÊ¶mV Ambo Z§Va Vo bhmZ H$ê$Z EZam°Z (Enron) Ago H$aÊ¶mV Ambo. ¶m ZdrZ
ZmdmgmR>r ’$moH$g J«wßg Am{U g„m‘gbVrda 1,00,000 IM© H$aÊ¶mV Ambo hmoVo.

1989 n¶ªV hr H§$nZr emgZmZo R>adboë¶m {H$‘Vrbm D$Om© nwadÊ¶mMo H$m‘ H$aV hmoVr åhUOoM
{dH«$s qH$‘V emgZ R>adV Ago. 1990‘Ü¶o A‘o[aH$Z H$m±J«ogZo Z¡g{J©H$ J°gÀ¶m {dH«$sMm {d{Z‘¶Z H$m¶Xm
g§‘V Ho$bm d J°g {dH«$s emgZmÀ¶m {Z~ªYmVyZ ‘wº$ Ho$br. Á¶m‘wio EZam°Z gma»¶m ì¶mnmar H§$nÝ¶m D$Om©
dmT>rd {H$‘VrZo {dHy$ bmJë¶m.

Oo’«$s pñH$qbJ ho H§$nZrÀ¶m gwédmVrÀ¶m H$mimV H§$nZrMo g„mJma åhUyZ H$m¶©aV hmoVo. Z§Va Vo
H§$nZrMo ‘w»¶ H$m¶©H$mar A{YH$mar ~Zbo. pñH$qbJ ¶m§À¶m ZoV¥ËdmImbr EZam°ZZo AmH«$‘H$ ì¶mnmamda ^a
XoV Z¡g{J©H$ dm¶y H$amamÀ¶m ~mOmanoR>oV ñdV…Mo dM©ñd àñWm{nV Ho$bo. ¶m H$mimV Ho$ZoW bo  H§$nZrMo
AÜ¶j åhUyZ H$m¶©aV hmoVo. pñH$qbJZo hiyhiy H§$nZrÀ¶m g§ñH¥$Vr‘Ü¶o ~Xb KS>dyZ AmUbm. Ë¶m§Zr gdm}Îm‘
E‘.~r.E. C‘oXdmam§Mr H$‘©Mmar åhUyZ Zo‘UyH$ H$aV H§$nZr‘Ü¶o ñnYm©Ë‘H$ dmVmdaU {Z‘m©U Ho$bo. EZam°Z
H§$nZr‘Ü¶o H$‘rV H$‘r doio‘Ü¶o OmñVrV OmñV ì¶dhma H$go H$aVm ¶oVrb ¶mda ^a {Xbm OmD$ bmJbm.
¶mM H$mim‘Ü¶o A±S²́>¶y ’$mñQ>mo EZam°ZMo ‘w»¶ {dÎmr¶ A{YH$mar ~Zbo. A±S´>¶y ’$mñQ>mo ¶m§Zr H§$nZrÀ¶m {dÎm
nwadR>çmMr XoIaoI Ho$br Va pñH$qbJ ¶m§Zr H§$nZrÀ¶m {dñVmamH$S>o bj {Xbo.

1992 n¶ªV CÎma A‘o[aHo$‘Yrb àmH¥${VH$ J°g Mr gdm©V ‘moR>r ì¶mnmar H§$nZr ~Zbr. 1999 ‘Ü¶o
Am°ZbmBZ ì¶mnmar ‘m°S>ob EZam°Z Am°ZbmBZÀ¶m {Z{‘©Vr‘wio EZam°Z gj‘ H§$nZr ~Zbr. nwT>o AmUIr {dH$mg
H$aÊ¶mÀ¶m à¶ËZmV EZam°ZZo {d{dYrH$aUmMo YmoaU ñdrH$mabo. Ë¶mZ§Va Ë¶m§Zr OmJ{VH$ ì¶dgm¶mH$S>o Amnbo
bj didbo {’${bnmB©Ýg B§S>moZo{e¶m, ^maV (Xm^moi) ¶mgma»¶m Xoem§‘Ü¶o D$Om© àH$ën gwê$ Ho$bo Am{U
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Amnbm ì¶dgm¶ dmT>dbm. ’$m°À¶y©Z ‘°pŠPZÀ¶m Q>m°n 50 H§$nÝ¶m§À¶m ¶mXrV EZam°Z H§$nZr n{hë¶m H«$‘m§H$mda
hmoVr.  ¶m gd© Jmoï>t‘wio AZoH$ Jw§VdUyH$Xmam§Zr EZam°Z H§$nZr‘Ü¶o Jw§VdUyH$ Ho$br.

EZam°Z KmoQ>mù¶mMo ñdê$n

Ho$ZoW bo, A±S´>¶y ’$mñQ>mo, pñH$qbJ ¶mgma»¶m A{YH$mè¶m§Zr MwH$sÀ¶m nÕVrZo H$‘mB© gmXa
H$aÊ¶mgmR>r d ^mJYmaH$m§Zm, {dûcofH$m§Zm H§$nZrMr AZwHy$b H$m‘{Jar Xe©dÊ¶mgmR>r AZoH$ AZ¡{VH$
nÕVtMm dmna H$arV boIm§H$Z H$aÊ¶mg ‘mÝ¶Vm {Xbr. ‘mH©$ -Qy>- ‘mH}$Q> AH$mC§qQ>J nÕVrMm dmna, {deof
CÔoe g§ñWm§Mr ñWmnZm, H$O© bndÊ¶mgmR>r ZdrZ ‘mJmªMm dmna, O{Q>b {dÎm nwadR>m g§aMZm, bmoH$m§Zm
Jm|YimV Q>mH$Umao ì¶dhma ¶m gdmªÀ¶m EH${ÌV n[aUm‘m‘wio EZam°Z {XdmiImoa Pmbr. EZam°Z H§$nZrZo
{V‘mhr Ahdmb gmXa H$aÊ¶mÀ¶m A§{V‘ ‘wXVrOdi H$Om©Mo ì¶dhma hoVwnwañga {dH«$s åhUyZ MwH$sÀ¶m
nÕVrZo dJuH¥$V Ho$bo.  EZam°ZZ H§$nZrMo ‘MªQ> ‘m°S>ob ho boIm§H$Zm‘Ü¶o A{YH$ AmH«$‘H$ ‘mZbo Jobo.

A. ‘MªQ> ‘m°S>ob - nma§nm[aH$ EO§Q> ‘m°S>ob Zwgma godm àYmVo Ooìhm EO§Q> åhUyZ H$m‘ H$aVmV Voìhm Vo
ì¶mnma Am{U Xbmbr ewëH$ ‘hgyb åhUyZ Zm|XdVmV ‘mÌ godmàXmVo Amnbm àË¶oH$ Q´>oS> Mo g§nyU©
‘yë¶ ‘hgyb åhUyZ Zm|XdVmV.

EZam°ZZo ‘hgyb Zm|XrgmR>r ‘MªQ> ‘m°S>obMr {ZdS> Ho$ë¶m‘wio ‘hgwbm‘Ü¶o ‘moR>çm à‘mUmda ’w$JdQ>m
{Z‘m©U Pmbm. 1996 Vo 2000 Xaå¶mZ H§$nZrMm ‘hgyb 750% nojm OmñV dmT>bm. åhUOoM
‘hgyb dmT> Xadfu OdiOdi 65 % XamZo  hmoV hmoVr. H$moUË¶mhr CÚmoJY§ÚmgmR>r 2 Vo 3% dmT>
Mm§Jbr ‘mZbr OmVo.

~.   ‘mH©$ Qy> ‘mH}$Q> AH$mC§qQ>J nÕV - ‘mH©$- Qy>- ‘mH}$Q> hr ‘wimVM {gŠ¶w[aQ>rOMo (CXmhaUmW© eoAg©
qH$dm ~m°ÊS²g) AMyH$ dV©‘mZ ~mOma ‘yë¶ XmIdÊ¶mgmR>r dmnabr OmUmar H$m¶Xoera nÕV Amho.
‘mb‘ÎmoÀ¶m dV©‘mZ ~mOmamVrb {H$‘VrMm ‘mJdm KoUo hm Ë¶mMo dmOdr ‘yë¶ {Z{üV H$aÊ¶mMm
{dœmgmh© ‘mJ© Amho.

gm‘mÝ¶V… AH$mC§qQ>J ‘Ü¶o EImXm ì¶dhma nyU© Pmë¶mdaM Z’$m qH$dm VmoQ>m Zm|X{dbm OmVmo.
Z¡g{J©H$ J°g ì¶dgm¶m‘Ü¶o ¶mo½¶ boIm§H$Z nÕVrMm dmna Ho$bm hmoVm. H§$nZr J°g nwadR>çmMm àË¶j IM©
Am{U J°g {dH«$sVyZ àË¶jmV O‘m hmoUmam ‘hgyb Vmio~§Xm‘Ü¶o Zm|XUrV Ago. ‘mÌ pñH$qbJ ¶m§À¶m
H§$nZr‘Yrb g‘mdoemZ§Va Ë¶m§Zr EZam°Z H§$nZr‘Ü¶o ‘mH©$-Qy>-‘mH}$Q> boIm§H$Z nÕVrMm Adb§~ ìhmdm hr
‘mJUr Ho$br.‘mH©$- Qy>- ‘mH}$Q> AH$mC§qQ>J nÕVr‘Ü¶o ‘mb‘Îmm Am{U Xm{¶ËdmMo ‘yë¶ gÜ¶mÀ¶m ~mOma^mdmda
R>a{dbo OmVo.  EImÚm XrK©H$mbrZ H$amamda ghr hmoVmM Ë¶mVyZ ^{dî¶mV {‘iUmam g§̂ mì¶ Zâ¶mMr Zm|X
bJoMM ‘gÜ¶mMo CËnÞ’ åhUyZ Ho$br OmVo. EZam°ZZo D$Om©nwadR>çmMo 10 Vo 20 dfm©gmR>rMo AZoH$ H$ama
Ho$bo. ¶m H$amam§‘YyZ ^{dî¶mV {‘iUmam A§Xm{OV g§nyU© Z’$m H$amamZ§Va Vmio~§Xm‘Ü¶o XmIdbm. Ë¶m‘wio
Am{W©H$ H$‘mB© ’w$JV Ago. åhUOoM H$amamÀ¶m AQ>r d eVuZwgma EZam°Zbm dmQ>bo H$s Ë¶m§Zm H$amam‘YyZ
50 Xebj {‘iVrb Va àË¶jmV Vo n¡go ~±Ho$V ¶oÊ¶mAmYrM VodT>r a¸$‘ H§$nZrÀ¶m Vmio~§XmV ‘hgyb
åhUyZ XmIdbr Om¶Mr. Oa ^{dî¶mV VodT>m Z’$m {‘imbm Zmhr Varhr H§$nZr Vmo AmH$S>m bndyZ R>odV
Ago qH$dm BVa Am{W©H$ ¶wº²$¶m dmnê$Z VmoQ>m bndyZ R>odV Ago. ¶m‘wio Jw§VdUyH$Xmam§Zm ImoQ>m qH$dm
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{Xem ŷb H$aUmam Ahdmb {‘iV hmoVm. ¶m AdmñVd d ’w$Jdboë¶m Zâ¶m‘wio H§$nZrÀ¶m eoAaMo ~mOma
^md H¥${Ì‘[aË¶m dmT>V am{hbo.  ¶w. Eg. {gŠ¶w[aQ>rO A±S> EŠgM|O H${‘eZ Zo 30 OmZodmar 1992  amoOr
EZOu Z¡g{J©H$ dm¶y dm¶Xo ì¶mnmamgmR>r ¶m boIm§H$Z nÕVrbm ‘mÝ¶Vm {Xbr hmoVr ‘mÌ EZam°ZZo Z§Va
H§$nZrÀ¶m BVa joÌm§‘Ü¶ohr ¶m boIm§H$Z nÕVrMm dmna dmT>dbm.

H$. {deof CÔoe dmhZ qH$dm {deof CÔoe g§ñWm - {deof CÔoe g§ñWm hr EH$ H$m¶Xoera CnH§$nZr Amho.
¶m CnH§$nZrg ‘w»¶ H§$nZrnmgyZ H$m¶Xoera[aË¶m nyU©nUo doJio ApñVËd AgVo. {deof CÔoe g§ñWm hr
EImÚm nyd©{ZYm©[aV CÔoemgmR>r ñWmnZ Ho$br OmVo. CXmhaUmW© EImXm ‘moR>m BÝ’«$mñQ´>ŠMa  àH$ën

‘w»¶ H§$nZr qH$dm àdV©H$ Amnë¶m ‘w»¶ ì¶dgm¶mnmgyZ Am{W©H$ OmoIr‘ doJio H$aÊ¶mgmR>r
‘mb‘Îmm gwa{jV R>odÊ¶mgmR>r qH$dm {d{eï> àH$ën am~dÊ¶mgmR>r hr CnH§$nZr V¶ma H$aVmV.  Á¶m {d{eï>
CÔoemgmR>r hr H§$nZr ñWmnZ Ho$br OmVo Vmo CÔoe gmÜ¶ Pmë¶mZ§Va ¶m CnH§$nZrMo ApñVËd g§nwï>mV ¶oVo.
H§$nÝ¶m Am{U ’§$S> ‘°ZoOa AZoH$ Jw§VdUyH$Xmam§H$Sy>Z n¡go Jmoù¶m H$aÊ¶mgmR>r {deof CÔoe g§ñWm§Mm dmna
H$aVmV. Am{W©H$ OmoIr‘ doJir R>odÊ¶mgmR>r, ‘mb‘ÎmoMo {gŠ¶w[aQ>m¶PoeZ H$aÊ¶mgmR>r Am{U Vmio~§Xmda
n[aUm‘ Z H$aVm ñdV§Ì Am{W©H$ ì¶dhma H$aÊ¶mgmR>r {deof CÔoe g§ñWm§Mm dmna Ho$bm OmVmo.

BZam°ZZo AãOmdYr én¶m§Mo ZwH$gmZ Am{U H$O} ñdV…À¶m Vmio~§Xmda Z XmIdVm Vr {deof CÔoe
g§ñWm§À¶m ImË¶mV didbr. EZam°ZZo g‘ñ¶mJ«ñV ‘mb‘Îmm Q>miÊ¶mgmR>r {deof CÔoe g§ñWm§Mm dmna Ho$bm.
g‘ñ¶mJ«ñV ‘mb‘Îmm {deof CÚmoJ g§ñWm§H$S>o hñVm§V[aV Ho$ë¶m‘wio Ë¶m EZam°ZÀ¶m {heo~ nwñVH$m‘YyZ
dJië¶m Joë¶m. Ë¶m‘wio H§$nZrMo ZwH$gmZ àË¶jmnojm H$‘r {Xgy bmJbo.

2001 n¶ªV EZam°ZZo Amnbo H$O© bndÊ¶mgmR>r eoH$S>mo {deof CÔoe g§ñWm§Mm dmna Ho$bm hmoVm.
Ë¶m‘wio Ho$di boIm§H$Z {Z¶‘m§Mo C„§KZ Pmbo Ago ZìhVo Va EZam°ZÀ¶m Vmio~§XmV {VMr Xo¶Vm H$‘r Am{U
{VMr B{¹$Q>r OmñV XmIdÊ¶mV Ambr. Ë¶m‘wio EZam°ZMr H$‘mB© ’w$Jbr. ‘mÌ ¶m Jmoï>tMr Jw§VdUyH$Xmam§Zm
OmUrd ZìhVr. H§$nZrZo Om°BªQ> EZOu S>oìhbn‘|Q> BÝìhoñQ>‘|Q> (OoS>rAm¶), ìhmB©Q>- qdJ S>ìh, EbOoE‘
(LJM), ModH$mo (Chewco) ¶mgma»¶m {deof CÔoe g§ñWm§Mm dmna Ho$bm. ¶m‘Ü¶o J§̂ ra Jmoï> Aer hmoVr H$s
¶mn¡H$s H$mhr {deof CÔoe g§ñWm ’$mñQ>mo ñdV… MmbdrV hmoVo.

EZam°ZÀ¶m Cƒ OmoI‘rÀ¶m boIm§H$Z nÕVrMr g§MmbH$ ‘§S>imbm OmUrd hmoVr na§Vw  Ë¶m§Mm dmna
H$aÊ¶mnmgyZ amoIÊ¶mgmR>r Ë¶m§Zr H$moUVrhr H$madmB© Ho$br Zmhr.

EZam°Z H§$nZrZo {V‘mhr Ahdmb gmXa H$aÊ¶mÀ¶m A§{V‘ ‘wXVrOdi H$Om©Mo ì¶dhma hoVy nwañH$ma
{dH«$s {‘iyZ MwH$sÀ¶m nÕVrZo dJuH¥$V Ho$bo.

EZam°Z KmoQ>mù¶mMm Iwbmgm H$gm Pmbm

2001 À¶m ‘Ü¶mda AZoH$ {dûcofH$m§Zr EZam°ZÀ¶m à{gÕ Pmboë¶m Am{W©H$ {ddaU nÌm§À¶m
Vn{ebmV Imobda OmÊ¶mg gwédmV Ho$br. D$Om© joÌmV H$m‘ H$aUmè¶m BVa H§$nÝ¶m§nojm EZam°Z H§$nZrMm
{dH$mg VwbZm H$aÊ¶mÀ¶m nbrH$S>o hmoVm. EImXr D$Om© H§$nZr ¶m nÕVrZo {d{dYrH$aU H$ê$Z EdT>m {dH$mg
H$ê$ eH$Vo H$m? ¶mda {dûcofH$m§Zr OJmMo bj doYbo. ¶m KmoQ>mù¶m ~m~VMm Iwbmgm A‘o[aHo$Vrb em°Q>
goba {O‘ M°Zmog ¶m§Zr Ho$bm. ¶mM H$mimV EZam°ZMo CnmÜ¶j eoam°Z {dQ>gZ ¶m§Zr bo ¶m§À¶mH$S>o H§$nZrÀ¶m
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AH$mC§Q> ~m~VrV H$miOr ì¶º$ Ho$br d H§$nZrH$S>o bj XoÊ¶mMr {dZ§Vr Ho$br ¶m§Zr XoIrb eoam°Z {dQ>gZ
¶m§Zm H§$nZrMr H$miOr KoÊ¶mMo AmœmgZ {Xbo na§Vw Ë¶m§Zr àË¶jmV Vgo Ho$bo Zmhr.

16 Am°ŠQ>mo~a 2001bm EZam°ZZo Omhra Ho$bo H$s, {Vgè¶m {V‘mhrV Ë¶m§Zm 638 Xebj S>m°bg©Mm
VmoQ>m hmoUma Amho Am{U ^mJYmaH$m§À¶m ^m§S>dbmV 1.2 AãO S>m°bg©Mr KQ> hmoUma Amho. 31 Am°ŠQ>mo~a
2001 ‘Ü¶o H§$nZrZo Omhra Ho$bo H$s EZam°Z H§$nZrMm {gŠ¶w[aQ>rO A±S> EŠgM|O H${‘eZ (SEC) ‘m’©$V
Vnmg Mmby Amho. 2 {S>g|~a 2001 bm EZam°ZZo {XdmiImoar Omhra Ho$br.

hr A‘o[aHo$À¶m B{Vhmgm‘Yrb gdm©V ‘moR>r {XdmiImoar hmoVr.

n[aUm‘ :

1. 2001 À¶m AIoarg hr ‘moR>r ’$gdUyH$ Cn¶moJr Ambr Á¶m‘wio 2002 ‘Ü¶o gma~oÝg Am°Šgbo
H$m¶ÚmMr {Z{‘©Vr Pmbr. ¶m H$m¶ÚmZo ’$gdUwH$sZo H$O© bndÊ¶mg à{V~§Y H$aÊ¶mgmR>r H$R>moa Am{W©H$
Ahdmb {Z¶‘ bmJy Ho$bo.

2. H$‘©Mmè¶m§Mr godm{Zd¥Îmr ImVr ‘moR>çm à‘mUmda ñQ>m°H$ da AmYm[aV hmoVr. EH$m dfm©V eoAg© ‘yë¶mV
90% KgaU Pmë¶m‘wio H$‘©Mmè¶m§Mr {Zd¥ÎmrMr ~MV jUmYm©V Zmhrer Pmbr. àË¶oH$ H$‘©Mmè¶m§À¶m
~MV ¶moOZoVyZ EH$ ‘moR>r a¸$‘ H$‘r Pmbr.

3. Am°W©a A±S>agZ hr Ë¶m H$mimVrb OJmVrb gdm©V ‘moR>çm nmM Am°{S>Q> ’$‘© n¡H$s EH$ hmoVr. EZam°ZMo
Am°{S>Q>a Am°W©a A±S>g©Z ¶m§Zr g§Kr¶ VnmgmV AS>Wim AmUÊ¶mgmR>r hoVy nwañH$manUo H$mJXnÌo Zï>
Ho$br. Á¶m‘wio e§̂ a df© OwZr AH$mC§qQ>J ’$‘© CÜdñV Pmbr.

4.  EZam°ZÀ¶m gdm}ƒ A{YH$mè¶m§Zm Vwé§JdmgmMr {ejm Pmbr.

EZam°Z KmoQ>mim hm Ho$di boIm§H$Z ’$gdUwH$sMm àH$ma ZìhVm Va H$‘Hw$dV H§$nZr àemgZ, AZ¡{VH$
ZoV¥Ëd, Anwar A§VJ©V {Z¶§ÌU ì¶dñWm Am{U nmaXe©H$VoÀ¶m A^mdm§Mm n[aUm‘ hmoVm. ¶m àH$aUm‘wio
OJ^amVrb H§$nÝ¶m§Zm Z¡{VH$Vm, CÎmaXm{¶Ëd Am{U gwemgZmMo ‘hÎd AYmoaopIV hmoVo.

ñd¶§-AÜ¶¶ZmgmR>r àý- 3

àý 1.Imbrbn¡H$s ¶mo½¶ n¶m©¶m§Mr {ZdS> H$ê$Z dmŠ¶ nyU© H$am.

1. XrK©H$mbrZ H$amam§‘YyZ {‘iUmè¶m A§Xm{OV ^{dî¶mVrb ‘hgwbmMr Mmby CËnÞ åhUyZ Zm|X H$aÊ¶mgmR>
EZam°ZZo ...............boIm§H$Z nÕVr dmnabr.

A. amoI-AmY[aV boIm§H$Z ~. Eo{Vhm{gH$ IM© boIm§H$Z

H$. ‘mH©$-Qy>-‘mH}$Q> boIm§H$Z S>. CnmO©Z AmYm[aV boIm§H$Z

2. ............. AH$mC§qQ>J ’$‘© BZam°ZMr à‘wI Am°{S>Q>a åhUyZ H$m¶©aV hmoVr.

A. àmB©g dm°Q>ahmD$g Hy$ng© ~. S>obm°BQ> A±S> Q>M

H$. Ho$nrE‘Or S>. Am°W©a A±S>agZ
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3.  EZam°Z KmoQ>mù¶mZ§Va Jw§VdUyH$Xmam§Mo g§ajU H$aÊ¶mgmR>r 2002 ‘Ü¶o ..............hm Eo{Vhm{gH$
A‘o[aH$s g§Kr¶ H$m¶Xm bmJy H$aÊ¶mV Ambm.

A. S>m°S>- ’±$H$ H$m¶Xm ~. gma~oÝg- Am°Šgbo H$m¶Xm

H$. ½bmg- pñQ>Jb H$m¶Xm S>. à{V ŷVr {d{Z‘¶ H$m¶Xm

4. EZam°ZÀ¶m ’$gdUwH$sMm ‘w»¶ àH$ma H$moUVm hmoVm?

A. H$aMmoar ~. boIm ’$gdUyH$

H$. bmMImoar S>. BZgm¶S>a Q´>oqZJ

5. EZam°ZZo g‘ñ¶mJ«ñV ‘mb‘Îmm ............. H$S>o hñVm§V[aV Ho$ë¶m‘wio H§$nZrMo  ZwH$gmZ àË¶jmnojm
H$‘r {Xgy bmJbo.

A. {deof CÔoe g§ñWm ~. ^mJrXmar g§ñWm

H$. gaH$mar g§ñWm S>. Am¡nMm[aH$ g§ñWm

àý 2. MyH$ H$s ~amo~a Vo {bhm.

1 EZam°ZÀ¶m nVZm‘wio hOmamo H$‘©Mmè¶m§À¶m godm{Zd¥Îmr ~MVrbm ’$Q>H$m ~gbm.

EZOu {Xdmir Iwar hr Ë¶mdoir A‘o[aHo$À¶m B{VhmgmVrb gdm©V ‘moR>r hmoVr.

2. EZam°Z KmoQ>mim  hm A‘o[aHo$Vrb B{VhmgmVrb gdm©V ‘moR>çm H$m°nm}aoQ> KmoQ>mù¶m§n¡H$s EH$ hmoVm.

3. EZam°ZMo ì¶dgm¶ ‘m°S>ob gmoß¶m Am{U nmaXe©H$ boIm§H$Zmda AmYm[aV hmoVo.

4. Oo’«$s pñH$qbJ ¶m§Zr EZam°Z KmoQ>mim CKS> Ho$bm.

5. gma~oÝg- Am°Šgbo H$m¶Xm 2002 ‘Ü¶o bmJy H$aÊ¶mV Ambm.

àý 3. ¶mo½¶ OmoS>çm Owidm.

A JQ> ~ JQ>

1. EZam°ZMo g§ñWmnH$ Am{U AÜ¶j A. {O‘ M°Zmog

2. EZam°Z KmoQ>mù¶m ~m~VMm Iwbmgm ~. Ho$ZoW bo

3. Am°ZbmBZ ì¶mnmar ‘m°S>ob H$. 2001

4. EZam°ZMr {XdmiImoar Omhra S>. EZam°Z Am°ZbmBZ
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2.3.2 gË¶‘ KmoQ>mim

àñVmdZm

~r. am‘qbJ amOy ¶m§Mm OÝ‘ EH$m eoVH$ar Hw$Qw>§~mV Pmbm. gwédmVrbm Ë¶m§Zr d{S>bm§À¶m ‘XVrZo
aoñQ>m°a§Q> ì¶dgm¶ gwê$ Ho$bm. Ë¶mZ§Va Ë¶m§Zr H$mnS> ì¶dgm¶ Am{U Z§Va [aAb BñQ>oQ>‘Ü¶o XoIrb Zer~
AmO‘mdbo nU Ë¶m§Zm Ë¶mV An¶e Ambo. 1985- 86 À¶m Xaå¶mZ Am¶Q>r CÚmoJmbm dmd Agë¶mMo
~r. am‘qbJ amOy ¶m§À¶m bjmV Ambo. Ë¶m‘wio 1987 ‘Ü¶o ~r. am‘qbJ amOy Am{U Ë¶m§Mo ~§Yy am‘m amOy
¶m§Zr h¡Xam~mX ¶oWo gË¶‘ H$m°åß¶wQ>a g{d©gog ¶m Am¶Q>r H§$nZrMr ñWmnZm Ho$br. Ë¶m H$mimV OJ^amV
g§JUH$ H«°$e hmoÊ¶mMm YmoH$m {Z‘m©U Pmbm hmoVm ^maVr¶ Am¶Q>r H§$nZrZo H§$nÝ¶m§Zr ZdrZ H$moS> {b{hÊ¶mV
‘hÎdmMr ŷ{‘H$m ~Omdbr. ¶m H$mimV gË¶‘ H$m°åß¶wQ>a H§$nZrbmhr Iyn H$m‘ {‘imbo.1990 À¶m XeH$mV
Am¶Q>r joÌmV Pmboë¶m àM§S> dmT>rMm ’$m¶Xm KoV H§$nZrZo ‘moR>r àJVr Ho$br. gwédmVrbm Ho$di 20
H$‘©Mmè¶m§gh gwê$ Pmbobr hr H§$nZr AënmdYrVM XoemVrb AmKmS>rMr gm°âQ>doAa {Z¶m©VXma ~Zbr.
Q>rgrEg BÝ’$mo{gg Am{U {dàmo À¶m nmR>monmR> gË¶‘ hr ^maVmVrb Mm¡Wr gdm©V ‘moR>r Am¶Q>r H§$nZr ~Zbr.
’$m°À¶y©Z 500 ‘Yrb eoH$S>mo H§$nÝ¶m gË¶‘À¶m J«mhH$ hmoË¶m. am‘qbJ amOy ¶m§Zm OJ^amV “Am¶Q>r {dPmS>©’
åhUyZ AmoiIbo OmD$ bmJbo.

KmoQ>mù¶mMo ñdê$n

g§ñWmnH$ ~r. am‘qbJ amOy ¶m§À¶m A{YH¥$V H$~wbr O~m~mZwgma {hemo~mVrb ’o$a’$ma 2002-03
‘Ü¶o gwê$ Pmbm. gwédmVrbm Jw§VdUyH$Xmam§Mm {dœmg {Q>H$dyZ R>odÊ¶mgmR>r àË¶j Z’$m Am{U Zm|Xdboë¶m
Zâ¶m‘Yrb V’$mdV bndÊ¶mMm hm EH$ N>moQ>mgm à¶ËZ hmoVm.

1. ~ZmdQ> J«mhH$ Am{U 7500 ImoQ>çm nmdË¶m-

H§$nZrMm ‘hgyb dmT>dyZ XmIdÊ¶mgmR>r amOy ¶m§Zr eoH$S>mo ~ZmdQ> J«mhH$ V¶ma Ho$bo. amOy ¶m§Zr
ñdV…À¶m H$m°åß¶wQ>ada Am¶Q>r àUmbrMm dmna H$ê$Z 7500 hÿZ A{YH$ ~ZmdQ> BÝdmoBgog V¶ma
Ho$ë¶m. ¶m‘wio H§$nZrÀ¶m ImË¶mV àM§S> Z’$m hmoV Agë¶mMo XmIdbo Jobo.

2. ~ZmdQ> H$‘©Mmar -

H§$nZrV àË¶jmV 53000 H$‘©Mmar AgVmZm H$mJXmda 63000 H$‘©Mmar XmIdÊ¶mV Ambo.  10000
H$mën{ZH$ H$‘©Mmè¶m§À¶m Zmdmda Xa‘hm H$moQ>çmdYr én¶m§Mm nJma H$mT>bm Jobm Am{U Vmo n¡gm amOy
Am{U Ë¶m§À¶m ghH$mè¶m§À¶m d¡¶{º$H$ ImË¶mV O‘m Pmbm.

3. ImoQ>çm ~±H$ R>odr -

Zâ¶mVyZ {‘idbobm n¡gm ~±Ho$V ‘wXV R>od åhUyZ R>odbm Amho Ago gË¶‘ H$m°åß¶wQ>a g{d©gog À¶m
Vmio~§X nÌH$ma XmIdbo Jobo.  amOy ¶m§Zr ~±Ho$Mo hþ~ohÿ~ {XgUmao ~ZmdQ> ‘wXV R>od à‘mUnÌ Am{U
ì¶mOmÀ¶m nmdË¶m V¶ma Ho$ë¶m. àË¶jmV ~±Ho$V EH$ én¶mhr {e„H$ ZìhVm.



223

4. Am°{S>Q>g© Mr ŷ{‘H$m -

OmJ{VH$ ñVamda Zm‘m§{H$V Agbobr àmB©g dm°Q>a hmD$g Hy$ng© hr g§ñWm gË¶‘ Mr Am°{S>Q> H$aV hmoVr.
gË¶‘ bm BVa Am¶Q>r H§$nÝ¶m§À¶m VwbZoV àmB©g dm°Q>a hmD$g Hy$ng© H$Sy>Z Am°{S>Q> H$aÊ¶mgmR>r àM§S>
’$s {Xbr OmV hmoVr.

{Z¶‘mZwgma Am°{S>Q>g©Zr WoQ> ~±Ho$er  g§nH©$ gmYyZ ~±H$ {e„H$ VnmgUo Amdí¶H$ hmoVo ‘mÌ àmB©O dm°Q>a
hmD$g Hy$ng© Zo amOy ¶m§Zr {Xboë¶m ~ZmdQ> à‘mUnÌm§da Am§Yim {dœmg R>odbm.

5. amOy ¶m§Zr  ‘m¶Q>mg BÝ’«$m (Mythas Infra) Am{U ‘m¶Q>mg àm°nQ>uO (Mythas  Properties)  ¶m
XmoZ H§$nÝ¶m ñWmnZ Ho$ë¶m. Ë¶mdoir h¡Xam~mX‘Ü¶o ‘oQ´>mo àH$ën ¶oÊ¶mMr MMm© hmoVr.  amOy ¶m§Zr gË¶‘
H§$nZrÀ¶m Zâ¶mVrb Am{U eoAg© JhmU R>odyZ C^mabobm n¡gm JwnMynnUo ‘m¶Q>mg H§$nÝ¶m§‘Ü¶o
didbm. ¶m n¡emVyZ h¡Xam~mX Am{U AmgnmgÀ¶m n[agamV hOmamo EH$a O{‘Zr AË¶§V ñdñV XamV
IaoXr H$aÊ¶mV Amë¶m.

6. 2008 À¶m CÎmamYm©V A‘o[aHo$Vrb ‘§Xr‘wio [a¶b BñQ>oQ> ‘mH}$Q> H$mogibo. amOy ¶m§Zr IaoXr Ho$boë¶m
O{‘Zr H$dS>r‘mob Pmë¶m. Ë¶m‘wio gË¶‘À¶m ImË¶mV IamoIa Agbobm n¡gm Am{U H$mJXmda
XmIdbobm n¡gm ¶m‘Yrb ’$aH$ ^ê$Z H$mT>Uo amOy ¶m§Zm AeŠ¶ Pmbo.

7. Vmio~§XmVrb 7000 H$moQ>r én¶m§Mr nmoH$ir ^ê$Z H$mT>Ê¶mgmR>r amOy ¶m§Zr gË¶‘À¶m n¡emVyZ ‘m¶Q>mg
BÝ’«$m Am{U ‘m¶Q>mg àm°nQ>u ¶m ñdV…À¶m H§$nÝ¶m 1.6 AãO S>m°bg©Zm {dH$V KoÊ¶mMr KmofUm Ho$br.
Oa ¶m H§$nÝ¶m gË¶‘ ‘Ü¶o {dbrZ Pmë¶m AgË¶m Va O{‘ZrÀ¶m ‘yë¶mÀ¶m ~Xë¶mV H$mJXmdarb ImoQ>m
n¡gm Iè¶m ‘mb‘ÎmoV ~Xbbm Jobm AgVm.

‘mÌ gË¶‘À¶m ^mJYmaH$m§Zr Am{U g§ñWmË‘H$ Jw§VdUyH$Xmam§Zr ¶m H$amambm Vrd« {damoY Ho$bm.
Am¶Q>r H§$nZrZo [a¶b BñQ>oQ> H§$nZr H$m IaoXr H$amdr Agm àý Ë¶m§Zr CnpñWV Ho$bm.

AemàH$mao ^mJYmaH$m§À¶m Vrd« X~mdm‘wio 24 Vmgm§À¶m AmV amOy ¶m§Zm hm {ZU©¶ aÔ H$amdm
bmJbm Am{U amOy ¶m§À¶m g‘moarb gd© ‘mJ© ~§X Pmbo. g‘moa H$moUVmhr n¶m©¶ Z Caë¶mZo gmV OmZodmar
2009 amoOr ~r. am‘qbJ amOy ¶m§Zr gË¶‘À¶m g§MmbH$ ‘§S>imbm Am{U go~rbm H$~wbrnÄm nmR>dbo. ¶m
H$~wbr nÌmV  ~r. am‘qbJ amOy ¶m§Zr H§$nZrÀ¶m Vmio~§XV XmIdbobr 5361 H$moQ>r én¶m§Mr amoI a¸$‘
Am{U ~±H$ {e„H$ àË¶jmV ApñVËdmV Zmhr ho ‘mÝ¶ Ho$bo. VgoM H§$nZrMm ‘hgyb Am{U Z’$m àË¶oH$
dfmªnmgyZ ’w$JdyZ XmIdbm OmV hmoVm ho XoIrb ‘mÝ¶ Ho$bo. Am{U ¶m KmoQ>mù¶mVyZ ñdV… qH$dm ñdV…À¶m
^mdmZo EH$ én¶mMmhr d¡¶{º$H$ ’$m¶Xm H$ê$Z KoVbm Zmhr hm Xmdm Ho$bm.

gË¶‘ KmoQ>mù¶mMm Iwbmgm H$gm Pmbm

gË¶‘ KmoQ>mù¶mMr ‘m{hVr EH$m AkmV pìhgbãbmoAaZo {Xbr hmoVr. Ë¶m§Zr  H§$nZrÀ¶m g§MmbH$m§n¡H$s
EH$m g§MmbH$mbm B©-‘ob nmR>dbm Am{U  go~r Am{U ‘r{S>¶mbm XoIrb KmoQ>mim {df¶r OmJ¥V Ho$bo hmoVo.

gË¶‘ KmoQ>mù¶mMo n[aUm‘

1. H$~wbrnÌ g‘moa ¶oVmM gË¶‘Mm eoAa EH$mM {XdgmV 87% Zo H$mogibm. Jw§VdUyH$Xmam§Mo EH$m amÌrV
hOmamo H$moQ>r én¶o ~wS>mbo.
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2. 50000 hÿZ A{YH$ H$‘©Mmè¶m§À¶m ZmoH$è¶m YmoŠ¶mV Amë¶m. AZoH$ XoemVrb J«mhH$m§Zr gË¶‘ gmo~VMo
H$ama aÔ H$aÊ¶mg gwédmV Ho$br.

3. OmJ{VH$ nmVirda ^maVr¶ H$mnm}aoQ> joÌmMr {dœmgmh©Vm YmoŠ¶mV Ambr.

gaH$maMr H$madmB©

1. gaH$maZo gË¶‘Mo OwZo g§MmbH$ ‘§S>i ~aImñV Ho$bo Am{U XrnH$ nmaoI, {H$aU H${U©H$ Am{U AÀ¶wV
bhar ¶m§À¶mgma»¶m AË¶§V à{V{ð>V ì¶º$s¨Mo ZdrZ ghm gXñ¶m§Mo ~moS>© {Z¶wº$ Ho$bo.

2. H§$nZrbm dmMdÊ¶mgmR>r ZdrZ ‘mbH$mMm emoY gwê$ Pmbm. gaH$mar XoIaoIr Imbr AË¶§V nmaXe©H$
{bbmd nÕV am~dbr Jobr. AmZ§X ‘qhÐm ¶m§À¶m Q>oH$ ‘qhÐm H§$nZrZo gdm©{YH$ ~mobr bmdyZ gË¶‘
‘Yrb 51% eoAg© IaoXr Ho$bo. H§$nZrMo Zmd, ‘‘qhÐm gË¶‘’ H$aÊ¶mV Ambo. J«mhH$m§Mm {dœmg
naV {‘idbm Jobm Am{U H$‘©Mmè¶m§À¶m ZmoH$è¶m XoIrb dmMë¶m. 2013 ‘Ü¶o ‘‘qhÐm gË¶‘’
nyU©nUo ‘Q>oH$ ‘qhÐm’ ‘Ü¶o {dbrZ Pmbr.

3. ¶m àH$aUmMm Vnmg H|$Ðr¶ AÝdofU {d^mJ Am{U J§̂ ra JwÝho AÝdofU H$m¶m©b¶ ¶m§À¶mH$S>o gmon{dÊ¶mV
Ambm.  am‘qbJ amOy Ë¶m§Mm ^mD$ am‘m amOy grE’$Amo lr{Zdmg Am{U àmB©g dm°Q>a hmD$g Hy$ng© À¶m
XmoZ Am°{S>Q>g© Zm AQ>H$ H$aÊ¶mV Ambr.

4. {deof gr~rAm¶ Ý¶m¶mb¶mZo ~r am‘qbJ amOy Am{U BVa ZD$ OUm§Zm Xmofr R>adV gmV df} gÎmm
‘OwarMr {ejm gwZmdbr Am{U 5.5 H$moQ>r én¶m§Mm X§S> R>moR>mdbm. go~rZo amOy Am{U Ë¶m§À¶m H§$nÝ¶mda
eha ~mOmamV ì¶dhma H$aÊ¶mg XrK©H$mbrZ ~§Xr KmVbr VgoM Am°{S>Q> H§$nZrda XmoZ dfm©gmR>r {bñQ>oS>
H§$nÝ¶m§Mo Am°{S>Q> H$aÊ¶mg ~§Xr KmVbr

5. g§MmbH$ ‘§S>im‘Ü¶o ñdV§Ì g§MmbH$m§Mr ŷ{‘H$m Am{U Ë¶m§Mr O~m~Xmar A{YH$ H$aÊ¶mV Ambr Ë¶m§Zm
KmoQ>mù¶m§gmR>r O~m~Xma YaÊ¶mMr VaVyX Ho$br Jobr.

6. H§$nÝ¶m§‘Yrb A§VJ©V J¡aì¶dhma CKS>H$sbm AmUUmè¶m H$‘©Mmè¶m§Zm H$m¶Xoera g§ajU XoUo ~§YZH$maH$
Ho$bo Jobo.

{ZîH$f©

H$moUVrhr H§$nZr {H$Vr ‘moR>r Agbr Var ì¶mdgm{¶H$ Z¡{VH$Vm Am{U nmaXe©H$Vm Zgob Va {VMo nVZ hmoVo.

ñd¶§-AÜ¶¶ZmgmR>r àý- 4

àý 1.Imbrbn¡H$s ¶mo½¶ n¶m©¶m§Mr {ZdS> H$ê$Z dmŠ¶ nyU© H$am.

1. OmZodmar 2009 ‘Ü¶o ñdV…À¶m KmoQ>mù¶mMr H$~wbr XoUmao gË¶‘ H$m°ånwQ>a g{d©gogMo g§ñWmnH$ Am{U
AÜ¶j ............. ho hmoVo.

A. APr‘ ào‘Or ~. ~r. am‘qbJ amOy

H$. XrnH$ nmaoI S>. Zmam¶U ‘yVu
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2. gË¶‘‘Yrb hOmamo H$moQ>tMm KmoQ>mim emoYÊ¶mV An¶er R>aë¶m‘wio go~rZo .............AH$mC§qQ>J
’$‘©da  H$madmB© Ho$br  hmoVr.

A. S>obm°BQ> ~. àmB©g dm°Q>ahmD$g Hy$ng©

H$. Ho$nrE‘Or S>. Am°W©a A±S>agZ

3.  H§$nZrÀ¶m eoAg©À¶m {H$‘Vr H¥${Ì‘arË¶m dmT>dyZ R>odÊ¶mgmR>r gË¶‘À¶m ì¶dñWmnZmZo àm‘w»¶mZo
H$moUË¶m Am{W©H$ KQ>H$mV ImoQ>çm Zm|Xr Ho$ë¶m hmoË¶m?

A. ApñVËdmV Zgbobm ‘mbgmR>m ~. ~±Ho$Vrb ImoQ>ra§ amoH$S> Am{U O‘m a¸$‘

H$. Z ^abobm H$m°nm}aoQ> H$a S>. O{‘ZrMo AdmOdr ‘wë¶

4. amOy ¶m§À¶m Hw$Qw>§~mÀ¶m ‘mbH$sÀ¶m H$moUË¶m XmoZ [a¶b BñQ>oQ> H§$nÝ¶m IaoXr H$aÊ¶mMm à¶ËZ Ho$ë¶mda
gË¶‘Mm hm KmoQ>mim CKS>H$sg Ambm?

A. S>r Eb E’$ (DLF) Am{U ¶w{ZQ>oH$ (Unitek)

~. ‘m¶Q>mg BÝ’«$m Am{U ‘m¶Q>mg àm°nQ>uO (Maytas Infra and Properties)

H$. ghmam Am{U OrE‘Ama (GMR)

S>. EMS>rAm¶Eb (HDIL) Am{U bmoT>m (Lodha)

5. E{àb 2009 ‘¿¶o gaH$maZo KoVboë¶m {bbmdmV gË¶‘ H$m°ånwQ>abm IaoXr H$ê$Z H$moUË¶m {X½JO Q>oH$
H§$nZrZo {VMo ApñVËd dmMdbo?

A. BÝ’$mo{gg (Infosis) ~. Q>rgrEg (TCS)

H$. Q>oH$ ‘qhÐm (Tech Mahindra) S>. {dàmo (Wipro)

àý 2. MyH$ H$s ~amo~a Vo {bhm.

1 A§VJ©V Am°{S>Q>‘Ü¶o nH$S>bo Joë¶m‘wio ~r. am‘qbJ amOy ¶m§Zr go~r Am{U ñQ>m°H$ EŠñM|Obm nÌ {bhÿZ
KmoQ>mù¶mMr H$~wbr {Xbr hmoVr.

2. KmoQ>mù¶mZ§Va OmJ{VH$ ~±Ho$Zo gË¶‘ H$m°åß¶wQ>a gmo~V H$moUVmhr ì¶dgm¶ qH$dm H$ama H$aÊ¶mg AmR>
dfmªgmR>r ~§Xr KmVbr hmoVr.

3. gË¶‘ KmoQ>mim ‘moR>m H$aÊ¶mgmR>r H§$nZrZo 7500 nojm OmñV ~ZmdQ> H$‘©Mmè¶m§Mr Zmdo XmIdyZ Ë¶m§À¶m
ZmdmZo nJma bmQ>bm hmoVm.

4. gË¶‘ KmoQ>mim hm 2009 ‘Ü¶o CKS>H$sg Ambm.

5. gË¶‘ KmoQ>mù¶mZ§Va ^maVmV H§$nZr H$m¶Xm 2013 A§VJ©V Am°{S>qQ>J H§$nÝ¶m ~XbUo ~§YZH$maH$ Ho$bo
Jobo.
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àý 3. ¶mo½¶ OmoS>çm Owidm.

A JQ> ~ JQ>

1. ~r. am‘qbJ amOy A. gË¶‘bm {XdmiImoarnmgyZ dmMdUmar {X½JO
Am¶Q>r H§$nZr

2. ‘m¶Q>mg BÝ’«$m Am{U ‘m¶Q>mg àm°nQ>uO ~. ~±H$ nmdË¶m§Mr nS>VmiUr H$aÊ¶mV An¶er
R>abobr Am°{S>Q> ’$m°‘©

3. àmB©g dm°Q>ahmD$g Hy$ng© H$. gË¶‘ Mo g§ñWmnH$

4. Q>oH$ ‘qhÐm S>. amOy ¶m§À¶m Hw$Qw>§~mÀ¶m ‘mbH$sÀ¶m [a¶b
BñQ>oQ> H§$nÝ¶m

3. gmam§e

H§$nZr H$m¶Xm, 2013 H$b‘ 135 A§VJ©V H$m°nm}aoQ> gm‘m{OH$ O~m~Xmar (CSR)

^maVmV H$m°nm}aoQ> gm‘m{OH$ O~m~Xmar (Corporate Social Responsibility - CSR) hr
H§$nZr H$m¶Xm, 2013 À¶m H$b‘ 135 A§VJ©V A{Zdm¶© H$aÊ¶mV Ambr Amho. Á¶m H§$nZrMr {Zìdi g§nÎmr
500 H$moQ>r qH$dm A{YH$, CbmT>mb 1000 H$moQ>r qH$dm A{YH$ qH$dm {Zìdi Z’$m 5 H$moQ>r qH$dm A{YH$
Agob, Ë¶m H§$nZrbm CSR À¶m VaVwXr bmJy hmoVmV. Aem H§$nÝ¶m§Zr g§MmbH$ ‘§S>imÀ¶m CSR g{‘VrMr
ñWmnZm H$aUo Amdí¶H$ Amho. H§$nZrZo ‘mJrb VrZ dfmªÀ¶m gamgar {Zìdi Zâ¶mÀ¶m {H$‘mZ 2% a¸$‘
gm‘m{OH$ {dH$mg, {ejU, Amamo½¶, n¶m©daU g§dY©Z, ‘{hbm gj‘rH$aU BË¶mXr CnH«$‘m§da IM© H$aUo
~§YZH$maH$ Amho. CSR YmoaU V¶ma H$aUo, Ë¶mMr A§‘b~OmdUr H$aUo Am{U dm{f©H$ AhdmbmV Ë¶mMr
‘m{hVr XoUo Amdí¶H$ Amho.

n¶m©daU, gm‘m{OH$ d àemgZ (ESG) {ZH$f Am{U Ahdmb

ESG AhdmbZmÛmao H§$nZrÀ¶m Am{W©H$ H$m‘{Jar~amo~aM {VÀ¶m emœVVm, gm‘m{OH$ O~m~Xmar
Am{U àemg{ZH$ nmaXe©H$VoMo ‘yë¶m§H$Z Ho$bo OmVo. n¶m©daUr¶ {ZH$fm§‘Ü¶o D$Om© dmna, H$m~©Z CËgO©Z,
àXÿfU {Z¶§ÌU Am{U Z¡g{J©H$ g§gmYZm§Mo g§dY©Z ¶m§Mm g‘mdoe hmoVmo. gm‘m{OH$ {ZH$fm§‘Ü¶o H$‘©Mmar
H$ë¶mU, ‘mZdm{YH$ma, J«mhH$ g§ajU Am{U g‘wXm¶ {dH$mg ¶m§Mm {dMma Ho$bm OmVmo. àemgZ {ZH$fm§‘Ü¶o
g§MmbH$ ‘§S>imMr H$m¶©j‘Vm, Z¡{VH$Vm, nmaXe©H$Vm, OmoIr‘ ì¶dñWmnZ Am{U ^mJYmaH$m§À¶m {hVm§Mo
g§ajU ¶m§Mm g‘mdoe AgVmo. ESG AhdmbZm‘wio Jw§VdUyH$Xmam§Mm {dœmg dmT>Vmo Am{U emœV ì¶dgm¶
{dH$mgmbm MmbZm {‘iVo.

H§$nÝ¶m§‘Yrb KmoQ>mio : EZam°Z Am{U gË¶‘

H$m°nm}aoQ> KmoQ>mio ho àemgZmVrb ÌwQ>r, Am{W©H$ ’$gdUyH$ Am{U Z¡{VH$VoMm A^md Xe©{dVmV.
EZam°Z KmoQ>mim hm A‘o[aHo$Vrb gdm©V ‘moR>çm Am{W©H$ KmoQ>mù¶m§n¡H$s EH$ ‘mZbm OmVmo. H§$nZrZo ImoQ>o
boIm§H$Z, H$O© bn{dUo Am{U Zâ¶mMo MwH$sMo {MÌU H$ê$Z Jw§VdUyH$Xmam§Mr ’$gdUyH$ Ho$br. ¶m
KmoQ>mù¶m‘wio H§$nZr {XdmiImoa Pmbr Am{U hOmamo H$‘©Mmè¶m§À¶m ZmoH$è¶m Joë¶m.



227

^maVmVrb gË¶‘ KmoQ>mim  hm ^maVmMm EZam°Z åhUyZ AmoiIbm OmVmo. gË¶‘ H$m°åß¶wQ>a gpìh©gogMo
g§ñWmnH$ am‘qbJm amOy ¶m§Zr H§$nZrÀ¶m Am{W©H$ {ddaUnÌm§‘Ü¶o hOmamo H$moQ>r én¶m§Mr ~ZmdQ> Zm|X H$ê$Z
Z’$m Am{U ‘mb‘Îmm dmT>dyZ XmIdbr. ¶m KmoQ>mù¶m‘wio H$m°nm}aoQ> àemgZmVrb H$‘VaVm CKS> Pmë¶m.
Ë¶mZ§Va ^maVmV H$m°nm}aoQ> JìhZ©Ýg, boImnarjU Am{U nmaXe©H$Vm ¶mg§~§Yr {Z¶‘ A{YH$ H$R>moa H$aÊ¶mV
Ambo.

4. nm[a^m{fH$ eãX

1. H$m~©Z ’y$Q>qàQ>-H§$nZrÀ¶m H$m¶m©‘wio dmVmdaUmV gmoS>ë¶m OmUmè¶m h[aVJ¥h dm¶y§Mo à‘mU

2. H$Mam ì¶dñWmnZ-H$Mè¶mMr {dëhodmQ> bmdÊ¶mMr à{H«$¶m

3. ‘mZdr h¸$-H$‘©Mmè¶m§Mo d g‘mOmMo ‘yb ŷV A{YH$ma

4. b¢{JH$ g‘mZVm-H$m‘mÀ¶m {R>H$mUr gdmªZm g‘mZ g§Yr XoUo.

5. nmaXe©H$Vm-H§$nZrMo H$m‘H$mO Am{U {ZU©¶ à{H«$¶oV AgUmar ñnï>Vm

6. {~PZog [añnm°pÝg{~{bQ>r A±S> gñQ>Zm{~{bQ>r [anmoQ>© (BRSR) ASEBI Ûmao ^maVr¶ H§$nÝ¶m§gmR>r
A{Zdm¶© Ho$bobm [anmo{Qª>J {ZH$f

7.. ñdV§Ì g§MmbH$- gr Eg Ama g{‘Vr‘Ü¶o AgUmam Agm g§MmbH$ Omo H§$nZrÀ¶m X¡Z§{XZ H$m‘H$mOmV
WoQ> gh^mJr ZgVmo, nU g{‘Vrda XoIaoI R>odVmo.

10. gr Eg Ama g{‘Vr - gr Eg Ama YmoaU V¶ma H$aÊ¶mgmR>r Am{U IMm©da XoIaoI R>odÊ¶mgmR>r
g§MmbH$ ‘§S>imÛmao ñWmnZ Ho$bobr g{‘Vr.

11. H$m°nm}aoQ> ’$gdUyH$- H§$nZrÀ¶m ì¶dñWmnZmZo qH$dm g§MmbH$m§Zr Ho$bobr Am{W©H$ ’$gdUyH$

12. boImnarjU- H§$nZrÀ¶m Am{W©H$ Zm|XrMr VnmgUr

5. ñd¶§-AÜ¶¶Z àým§Mr CÎmao

ñd¶§-AÜ¶¶ZmgmR>r àý 1:

àý 1 : 1-~, 2-S>, 3-H$, 4-~, 5-H$,

àý 2 : 1-MyH$, 2.-~amo~a, 3- ~amo~a, 4- ~amo~a, 5-MyH$

àý 3 : 1-H$, 2-A, 3-S>, 4-~

ñd¶§-AÜ¶¶ZmgmR>r àý 2:

àý1: 1-~, 2-H$, 3-~, 4-H$, 5-A,

àý 2 : 1- ~amo~a, 2.- MyH$, 3- ~amo~a, 4- MyH$, 5- ~amo~a

àý 3 : 1-H$, 2-A, 3-S>, 4-~
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ñd¶§-AÜ¶¶ZmgmR>r àý 3:

àý 1 : 1-H$, 2-S>, 3-~, 4-~, 5-A,

àý 2 : 1- ~amo~a, 2.-~amo~a, 3- MyH$, 4- MyH$, 5- ~amo~a

àý 3 :  1-~, 2-A, 3-S>, 4-H$

ñd¶§-AÜ¶¶ZmgmR>r àý 4:

àý 1 : 1-~, 2-S>, 3-H$, 4-~, 5-H$,

àý 2 :  1-MyH$, 2.-~amo~a, 3- ~amo~a, 4- ~amo~a, 5- ~amo~a

àý 3 :  1-H$, 2-S>, 3-~, 4-A

6. ñdmÜ¶m¶

àý 1.WmoS>Š¶mV CÎmao {bhm.

1. EZam°Z KmoQ>mù¶mMo n[aUm‘ ñnï> H$am.

2. gË¶‘ KmoQ>mù¶mMo n[aUm‘ ñnï> H$am.

3. n¶m©daUr¶ gm‘m{OH$ Am{U àemgZ AhdmbmÀ¶m {ZH$fm§Mr  ‘m{hVr {bhm.

àý 2. Imbrb àým§Mr g{dñVa CÎmao {bhm.

1. H§$nZr H$m¶Xm 2013 H$b‘ 135 A§VJ©V VaVwXtMr MMm© H$am.

2. Ahdmb gmXa H$aÊ¶mgmR>r n¶m©daUr¶ gm‘m{OH$ Am{U àemgZ {ZH$f ñnï> H$am.

3. EZam°Z KmoQ>mim ñnï> H$am.

4. gË¶‘ KmoQ>mim ñnï> H$am.
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