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àñVmdZm
~r. H$m°_. ^mJ 2 À`m {dÚmÏ`mªgmR>r V`ma Ho$bobo "B©-H$m°_g©' `m {df`mMo ñd`§ AÜ``Z

gm{hË` gmXa H$aVmZm Amåhmbm A{Ve` AmZ§X hmoV Amho. amï´>r` e¡j{UH$ YmoaUmÀ`m AZwf§JmZo

~XbÊ`mV Amboë`m Aä`mg H«$_mZwgma ho gm{hË` V`ma H$aÊ`mV Ambobo Amho.

n{hë`m àH$aUm_Ü`o "B©-H$m°_g©' `m g§H$ënZoMr AmoiI H$ê$Z XoÊ`mV Ambobr Amho. `m_Ü`o
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nma§nm[aH$ ì`mnma d B©-H$m°_g© `m_Yrb \$aH$hr CXmhaUmgh _m§S>Ê`mV Ambobm Amho.
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ho gd© CXmhaUmgh ñnï> H$aÊ`mV Ambo Amho. BboŠQ>́m°{ZŠg no_§oQ> {gpñQ>Mo \$m`Xo-VmoQ>o d Ë`mMo {d{dY

àH$ma `mMohr {ddoMZ `m àH$aUm_Ü`o H$aÊ`mV Ambo Amho.

Mm¡Wo àH$aU ho _hÎdmÀ`m {df`mda _m{hVr XoUmao Amho. "B©-H$m°_g©' ì`dhma H$aVmZm Amdí`H$

gwajm Cnm``moOZm `m_Ü`o AYmoao{IV H$aÊ`mV Amë`m AmhoV. "B©-H$m°_g©' ~m~V gwajoMr JaO, Ë`mMo

g§~§{YV KQ>H$, n[aUm_, `m~m~V Agbobo YmoHo$, Cnm` `m~amo~aM H$mhr dmñVdmV KS>boë`m KQ>Zm

`m_Ü ò g_m{dï> H$aÊ`mV Amboë`m AmhoV.

`m ñd §̀-AÜ``Z gm{hË`m_Ü`o `moJXmZ XoUmè`m gd© boIH$m§Zr Aä`mgH«$_ g_moa R>oD$Z VgoM

{dÚmÏ`mªMr JaO AmoiIyZ boIZ Ho$bobo Amho. gmam§e, nm[a^m{fH$ eãX {b{hë`m_wio g§H$ënZm bjmV

R>odUo gmono OmB©b. {dÚmÏ`mª~amo~aM àñVwV {df` {eH$dUmè`m {ejH$m§Zrhr `m gm{hË`mMo dmMZ H$ê$Z

Ë`m~Ôb H$mhr gwMZm AgVrb, Va Adí` H$amì`mV, Ago AmdmhZ H$aV Amho.

ñd`§AÜ``Z gm{hË`{Z{_©Vr d g§nmXZ `mMr g§Yr {Xë`m~Ôb {edmOr {dÚmnrR>mMo VgoM XyañW

d Am°ZbmB©Z {ejU H§o$ÐmMo nXm{YH$mar `m§Mo _Z…nyd©H$ Am^ma _mZVmo. hm CnH«$_ {dÚmÏ`mªZm {ZpíMVnUo

\$m`Xoera R>aob, Aer Anojm ì`ŠV H$aVmo.
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 {dÚmÏ`mªZm gyMZm

àË`oH$ KQ>H$mMr gwédmV C{ÔîQ>m§Zr hmoB©c. C{ÔîQ>o {XemXe©H$ Am{U nwT>rc

~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü ò H$m` {Xcoco Amho.

2. Vw_À`mH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m ©̀ nyU© Ho$ë`mZ§Va Vwåhmcm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd`§ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd`§ AÜ``Z gm{hË`m_Ü`o {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn`wŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV òVo H$s, {dÚmÏ`mªZr 2025-26 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X^©nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.
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KQ>H$ - 1 

B©-H$m°‘g©Mr AmoiI 

 

1.0 C{ÔîQ>o 

1.1 n[aM¶ 

1.2 {df¶mMo gmXarH$aU 

1.2.1 B©-H$m°‘g©Mm AW© 

1.2.2 B©-H$m°‘g©Mr g§H$ënZm 

1.2.2.1 B©-H$m°‘g©Mr CXmhaUo 

 1.2.3 B©-H$m°‘g©Mr ì¶m»¶m 

 1.2.4 B©-H$m°‘g©Mo ‘w»¶ KQ>H$ (Key Drivers) 

 1.2.5 B©-H$m°‘g©Mm ì¶mn (Scope) 

 1.2.6 B©-H$m°‘g©Mr JaO (Need) 

 1.2.7 B©-H$m°‘g©Mo \$m¶Xo 

 1.2.7.1 J«mhH$m§gmR>r B©-H$m°‘g©Mo \$m¶Xo 

 1.2.7.2 ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo \$m¶Xo 

1.2.8 B©-H$m°‘g©Mo VmoQ>o 

1.2.8.1 J«mhH$m§gmR>r B©-H$m°‘g©Mo VmoQ>o 

1.2.8.2 ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo VmoQ>o 

1.2.9 nma§n[aH$ ì¶mnma (Traditional Commerce) 

1.2.9.1 nma§n[aH$ ì¶mnmamMr g§H$ënZm 

1.2.9.2 nma§n[aH$ ì¶mnmamMm AW© 

1.2.9.3 nma§n[aH$ ì¶mnmamÀ¶m ì¶m»¶m 

1.2.9.4 nma§n[aH$ ì¶mnmamMr d¡{eîQç>o 

1.2.9.5 B©-H$m°‘g© d nma§n[aH$ ì¶mnma¶m§Vrb \$aH$ 
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1.3 gmam§e 

1.4 bjmV R>odÊ¶mgmaIo eãX (Terms to Remember) 

1.5 "Check Your Progress’ - CÎmao 

1.6 gamdàíZ (Exercise) 

1.7 nwT>rbAä¶mgmgmR>r g§X^© (References for Further Study) 

 

1.0 C{ÔîQ>o (Objectives) 

ho àH$aU nyU© Ho$ë¶mZ§Va AmnU nwT>rb ~m~r g‘Oy eH$Vm - 

1. B©-H$m°‘g©Mr g§H$ënZm g‘OyZ KoUo 

2. B©-H$m°‘g©Mr ì¶már d Cn¶moJmMm Aä¶mg H$aUo 

3. AmYw{ZH$ AW©ì¶dñWoV B©-H$m°‘g©Mr JaO AmoiIUo 

4. B©-H$m°‘g©Mo \$m¶Xo d ‘¶m©Xm OmUyZ KoUo 

5. B©-H$m°‘g© Am{U nma§n[aH$ ì¶mnma ¶m§Mr VwbZm H$aUo 

 

1.1 n[aM¶ (Introduction) 

 AmnU EH${dgmì`m eVH$mV OJV AmhmoV. B§Q>aZoQ> Am{U ‘m{hVr d XiUdiU V§ÌkmZ (ICT) ho 
Am{W©H$ dmT> Am{U CËnmXH$VogmR>r AË¶§V ‘hÎdmMo KQ>H$ Pmbo AmhoV. B§Q>aZoQ>-AmYm[aV V§ÌkmZ Am{U 
ZoQ>d³g© CËnmXH$Vm dmT>dVmV, IM© H$‘r H$aVmV Am{U ZdrZ ~mOmanoR>m CKS>VmV. 

 ì¶mnmam‘Ü¶o IaoXr, {dH«$s Am{U dñVy§Mr XodmUKodmU ¶m§Mm g‘mdoe hmoVmo. Ë¶m‘wio, CËnmXH$mH$Sy>Z 
J«mhH$mH$S>o dñVy nmohmoMdÊ¶mgmR>r bmJUmè¶m gd© {H«$¶m§Mr XodmUKodmU åhUOo ì¶mnma, Ago AmnU 
n[a^m{fV H$ê$ eH$Vmo. ‘mZdmÀ¶m B{VhmgmÀ¶m gwédmVrnmgyZM ì¶mnma hm OrdZmMm A{d^mÁ¶ ^mJ 
am{hbm Amho. B§Q>aZoQ>À¶m A§‘b~OmdUr‘wio ì¶dgm¶ H$aÊ¶mÀ¶m nÕVrV Am‘ybmJ« ~Xb Pmbm Amho. 
Joë¶m XeH$mV ""B©-H$m°‘g©"" ZmdmMm EH$ ZdrZ àH$ma CX¶mg Ambm Amho. 

 AmO g§ñWm§H$Sy>Z ì¶dgm¶m‘Ü¶o B§Q>aZoQ>Mm dmna g‘OyZ KoÊ¶mgmR>r ‘moR>çm à‘mUmV Jw§VdUyH$ Ho$br 
OmVo. OJmVrb gdm©{YH$ doJmZo dmT>Umè¶m V§ÌkmZm§n¡H$s EH$ Agbobo B§Q>aZoQ> {d{dY àH$maÀ¶m 
AZwà¶moJm§gmR>r dmnabo OmVo. ì¶dgm¶ joÌmV B§Q>aZoQ>Mm à^md g§ñWm§Mr H$m¶©j‘Vm d ñnYm©Ë‘H$ j‘Vm 
dmT>dy eH$Vmo. 
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 AmOH$mb ~hþVoH$ g§ñWm g‘mOmVrb gdm©V gd©gm‘mÝ¶ V§ÌkmZ åhUOoM B§Q>aZoQ>da ñdV…Mr 
CnpñWVr Xe©dy BpÀN>VmV. B§Q>aZoQ>‘wio AJXr bhmZ CÚmoJm§Zmhr OmJ{VH$ J«mhH$m§n¶ªV nmohmoMÊ¶mMr d 
Ë¶m§À¶m CËnmXZm§Mr Om{hamV H$aÊ¶mMr g§Yr {‘imbr Amho. H§$nÝ¶m B§Q>aZoQ>À¶m ‘mÜ¶‘mVyZ Amnbo ì¶dhma 
Bbo³Q́>m°{ZH$ nÕVrZo H$aVmV. Aem àH$maÀ¶m ì¶dhmamMo gdm©V gm‘mÝ¶ CXmhaU åhUOo dñVy§Mr IaoXr d 
{dH«$s. ì¶dgm¶m‘Ü¶o B§Q>aZoQ>Mm hm CX¶ ""B©-H$m°‘g©"" åhUyZ AmoiIbm OmVmo, Á¶m‘Ü¶o B§Q>aZoQ>gma»¶m 
Bbo³Q́>m°{ZH$ àUmbtÀ¶m ‘mÜ¶‘mVyZ dñVy d godm§Mr IaoXr-{dH«$s Ho$br OmVo. 

 

1.2  {df¶mMo gmXarH$aU (Presentation of Subject Matter) 

 ¶m YS>çmV AmnU B©-H$m°‘g©Mr ‘yb^yV g§H$ënZm Am{U Ë¶mVrb KQ>H$m§Mm Aä¶mg H$ê$. 
¶m YS>çmMr gwédmV B©-H$m°‘g© joÌmMr AmoiI H$ê$Z XoÊ¶mnmgyZ hmoB©b, Ë¶mZ§Va Ë¶mMm AW© Am{U 
g§H$ënZm ñnîQ> Ho$br OmB©b. 

 B©-H$m°‘g©À¶m Am¡nMm[aH$ d¡{eîQç>m§Mm Aä¶mg H$aÊ¶mgmR>r AmnU {d{dY {dÛmZm§À¶m ì¶m»¶m nmhÿ, 
VgoM AmOÀ¶m {S>{OQ>bÑîQç>m OmoS>boë¶m OJmVrb Ë¶mMr ì¶mnH$ ì¶már g‘OyZ KoD$. 

 nwT>o, B©-H$m°‘g©Mo \$m¶Xo Am{U VmoQ>o ¶m§Mm g§Vw{bV AmT>mdm KoVbm OmB©b, Á¶m‘wio {eH$Umè¶m§Zm 
ì¶dgm¶ Am{U J«mhH$m§da hmoUmam Ë¶mMm n[aUm‘ {M{H$ËgH$ ÑîQ>rH$moZmVyZ VnmgVm ¶oB©b. 

 YS>çmÀ¶m eodQ>À¶m ^mJmV AmnU nma§n[aH$ ì¶mnmamMr g§H$ënZm g‘OyZ KoD$, Ë¶mMr ‘hÎdmMr 
d¡{eîQç>o AmoiIy Am{U eodQ>r B©-H$m°‘g© d nma§n[aH$ ì¶mnma ¶m§Mr g{dñVa VwbZm H$ê$. hr VwbZmË‘H$ 
‘m§S>Ur Amnë¶mbm g‘Om¶bm ‘XV H$aob H$s AmYw{ZH$ {S>{OQ>b nÕVr nma§n[aH$ ì¶dgm¶ ‘m°S>obnojm 
H$em doJù¶m AmhoV Am{U AZoH$ ~m~VrV Ë¶m§Zm H$go gwYmaVmV. 

1.2.1 B©-H$m°‘g©Mm AW© (Meaning of E-Commerce) 

 B©-H$m°‘g©Mm Aä¶mg åhUOo B§Q>aZoQ>À¶m ‘mÜ¶‘mVyZ ì¶dgm¶ H$gm H$aVm ¶oVmo ¶m{df¶rMo kmZ 
{‘idUo hmo¶. B©-H$m°‘g©‘Yrb ì¶dhmaB©-‘mH}$Q>ßbog‘Ü¶o hmoVmV, {OWo IaoXrXma Am{U {dH«o$Vo Aem 
{d{dY gh^mJtH$Sy>Z dñVy d godm§Mr XodmUKodmU Ho$br OmVo. 

 gwa{jV Am{U gwb^ nÕVrZo n¡em§Mm d dñVy§Mm ì¶dhma H$aÊ¶mgmR>r {d{dY V§Ìm§Mm dmna Ho$bm 
OmVmo, Ogo H$s - 

 Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>r‘ (Electronic Payment System) 

 Bbo³Q́>m°{ZH$ gßbm¶ MoZ ‘°ZoO‘|Q> (Electronic Supply Chain Management) 

Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>r‘Ûmaoñ‘mQ>© H$mS>©, Am°ZbmB©Z H$mS>©VgoMH«o${S>Q> d S>o{~Q> H$mS>©dmnê$Z J«mhH$m§H$Sy>Z 
a¸$‘ Jmoim H$aVm ¶oVo. ho J«mhH$ {dH«o$Ë¶m§À¶m qH$dm ì¶mnmè¶m§À¶m do~gmB©Q>dê$Z dñVy IaoXr H$aVmZm Ho$bo 
OmVo. 
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 AmOÀ¶m KS>rbm B©-H$m°‘g© ì¶dgm{¶H$ ì¶dhmam§‘Ü¶o AË¶§V ‘hÎdmMr ^y{‘H$m ~OmdVo. V§ÌkmZ 
bmoH$m§À¶m JaOm Am{U Anojm§Mo à{Vq~~ AgVo, Ë¶m‘wio AmOMo J«mhH$ H$moUVrhr dñVy qH$dm godmH$Yrhr, 
åhUOoM 24×7 CnbãY Agmdr Aer Anojm H$aVmV. ho e³¶ H$aÊ¶mgmR>r gd©M joÌm§V V§ÌkmZ 
PnmQç>mZo àJV hmoV Amho. 

 B©-H$m°‘g© hr EH$ à^mdr ì¶dgm¶ àUmbr Amho Or B§Q´>mZoQ>, E³ñQ́>mZoQ>, B©-H$m°‘g© V§ÌkmZ, 
{Û{XemË‘H$ AZwà¶moJ (Two-way Applications) Am{U do~À¶m ‘mÜ¶‘mVyZ ‘hÎdmÀ¶m ì¶dgm¶ 
àUmbtZm WoQ> J«mhH$, H$‘©Mmar, ì¶mnmar Am{U ì¶mdgm{¶H$ ^mJrXmam§er OmoS>Vo. 

 OJ^amV ¶m ì¶dgm¶ nÕVrMm doJmZo àgma Pmbm Amho Am{U AZoH$ V§ÌkmZm§ZrE§Q>aàmBO H$åß¶wqQ>J 
BH$mo{gñQ>‘‘Ü¶o ñWmZ {‘idbo Amho. 

 B©-H$m°‘g© H§$nÝ¶m§Zm CËnmXH$Vm dmT>dÊ¶mgmR>r Am{U IM© H$‘r H$aÊ¶mgmR>r EH$ e{º$embr ¶§ÌUm 
CnbãY H$ê$Z XoVo.‘mÌ, ¶m gd© \$m¶Úm§Mm bm^ KoÊ¶mgmR>r g§ñWm§Zr ImÌr H$ê$Z ¿¶mdr H$s Ë¶m§Mr B©-
H$m°‘g© àUmbr ¶mo½¶ àH$mao A§‘bmV AmUbr Jobr Amho Am{U Vr Ë¶m§À¶m bpú¶V ~mOmanoR>oer gwg§JV 
Amho. 

1.2.2 B©-H$m°‘g©Mr g§H$ënZm (Concept of E-Commerce) 

 B§Q>aZoQ>Zo Amnë¶m OrdZmÀ¶m àË¶oH$ joÌmV Am‘ybmJ« ~Xb KS>dbm Amho. Oa EImÚmH$S>o B§Q>aZoQ>-
gj‘ {S>{OQ>b CnH$aU - Ogo H$s S>oñH$Q>m°n, b°nQ>m°n, Q>°~boQ> qH$dm ñ‘mQ>©\$moZ Agob, Va OJ AJXr 
bhmZ ^mgVo. Ho$di EH$m p³bH$da {d{dY àH$maMr ‘m{hVr, godm Am{U CËnmXZo {‘iÊ¶mMr gmo¶ 
Pmë¶m‘wio B§Q>aZoQ>Mm dmna H$ê$Z ì¶dhma H$aÊ¶mMr nÕV ‘moR>çm à‘mUmV ~Xbbr Amho. 

 ì¶mnma (Commerce) åhUOo ‘wimV IaoXrXma Am{U {dH«o$Vm ¶m§À¶mV dñVy§Mr IaoXr-{dH«$s 
H$aÊ¶mMr IM©-nadS>Umar à{H«$¶m. 

CXmhaUmW©, nma§n[aH$ nÕVrV J«mhH$ XþH$mZmV OmVmo, dñVy nmhVmo, {ZdS>Vmo Am{U n¡go XoVmo. 
hm ì¶dhma nyU© H$aÊ¶mgmR>r {dH«o$Vm {~b XoVmo, dñVy {dV[aV H$aVmo Am{U Ë¶mM~amo~a gmR>m ì¶dñWmnZ, 
Am{W©H$ Zm|Xr, bm°{OpñQ>³g Aem AZoH$ ì¶dgm{¶H$ {H«$¶m nma nmS>Vmo. 

 B©-H$m°‘g©‘Ü¶o IaoXrXma Am{U {dH«o$Vo ho {deofV… V¶ma Ho$boë¶m do~gmBQ> qH$dm do~-nmoQ>©bda EH$Ì 
¶oVmV Am{U Ë¶m§Mo ì¶dhma g§ñWoÀ¶m ^m¡{VH$ ‘¶m©Xm§nbrH$S>o OmVmV. 

 "B©-H$m°‘g©"" hm Electronic Commerce Mm g§{já ê$n Amho, Á¶mMm AW© B§Q>aZoQ>À¶m 
‘mÜ¶‘mVyZ ì¶dgm{¶H$ ì¶dhma H$aUo Agm Amho. 

 ¶m‘Ü¶o ~«oS> qH$dm gm~Umgma»¶m X¡Z§{XZ JaOoÀ¶m dñVy§ nmgyZ g§JUH$, H$magma»¶m ‘hmJS>çm dñVy, 
VgoM goH§$S>-h±S> dñVy {dH«$s qH$dm ‘mb‘Îmm IaoXrgma»¶m {deof godm§Mm g‘mdoe hmoVmo. 
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 B©-H$m°‘g© hr EH$ AmYw{ZH$ ì¶dgm¶ nÕVr Amho Or H§$nÝ¶m, {dH«o$Vo Am{U J«mhH$m§À¶m JaOm nyU© 
H$aÊ¶mgmR>r V¶ma H$aÊ¶mV Ambr Amho. ¶m‘Ü¶o C{ÔîQ> - 

IM© H$‘r H$aUo 

dñVy d godm§Mm XOm© gwYmaUm H$aUo 

{dVaUmMm doJ dmT>dUo 

 B©-H$m°‘g©‘Ü¶o ì¶dgm¶mMr ‘m{hVr H$mJX{da{hV nÕVrZo XodmUKodmU Ho$br OmVo, Á¶mgmR>r nwT>rb 
gmYZo dmnabr OmVmV - 

 Bbo³Q́>m°{ZH$ S>oQ>m E³gM|O (EDI) 

 Bbo³Q́>m°{ZH$ ‘ob (E-mail) 

 Bbo³Q́>m°{ZH$ ~wbo{Q>Z ~moS²>g© 

 Bbo³Q́>m°{ZH$ \§$S> Q´>mÝg\$a (EFT) 

 BVa ZoQ>dH©$-AmYm[aV V§ÌkmZ 

1.2.2.1 B©-H$m°‘g©Mr CXmhaUo (Examples of E-Commerce) 

 CnbãY Agboë¶m CËnmXZ d godm§Zwgma B©-H$m°‘g© do~-nmoQ>©ëg XmoZ àH$mam§‘Ü¶o {d^mJbr OmD$ 
eH$VmV - 

 gd©gmYmaU (Generic) 

 {d{eîQ> (Specific) 

 gd©gmYmaU B©-H$m°‘g© nmoQ>©ëg - Ogo Flipkart, Amazon - ¶oWo \${Z©ManmgyZ \w$bm§n¶ªV 
H$moUVohr CËnmXZ IaoXr H$aVm ¶oVo. 

 {d{eîQ> B©-H$m°‘g© nmoQ>©ëg - Ogo Big Basket - ¶oWo Ho$di {H$amUm d g§~§{YV dñVy§Mr IaoXr 
H$aVm ¶oVo. 

 Ogo AmnU ¶mnydu nm{hbo, B©-H$m°‘g© IaoXrXmam§Zm IaoXr {ZU©¶mÀ¶m gd© Q>ßß¶m§V ‘XV H$aVo. B©-
H$m°‘g© gm°âQ>doAaÛmao CnbãY Agboë¶m {d{dY d¡{eîQç>m§‘wio ~hþVm§e ì¶dgm{¶H$ à{H«$¶m Bbo³Q́>m°{ZH$ 
ñdê$nmVM nma nS>VmV, àË¶j ^oQ> AWdm H$mJXr XñVEodOm§Mr JaO H$‘r AgVo. Aem H«$m§{VH$maH$ 
d¡{eîQç>m§‘wio B©-H$m°‘g©bm àM§S> bmoH${à¶Vm {‘imbr Amho, {deofV… AbrH$S>rb ‘hm‘marÀ¶m H$mimV. 

à‘wI CXmhaUo: 

• Amazon - EH$ Am°ZbmBZ ‘mH}$Q>ßbog {OWo nwñVHo$, Bbo³Q´>m°{Z³g, H$nS>o BË¶mXr {d{dY 
CËnmXZo IaoXr-{dH«$s Ho$br OmVmV. 
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• Flipkart - EH$ bmoH${à¶ ^maVr¶ B©-H$m°‘g© ßb°Q>\$m°‘© Omo ‘mo~mB©b \$moZnmgyZ \${Z©Man¶ªV 
gd© dñVy nwadVmo. 

• Myntra - \°$eZ d bmB\$ñQ>mBb CËnmXZm§‘Ü¶o {deof àm{dÊ¶ Agbobo nmoQ>©b. 

• Snapdeal - {d{dY dñVy§da Am°\$g© XoUmar ^maVr¶ Am°ZbmBZ em°qnJ gmBQ>. 

• Meesho - ^maVmVrb gmoeb H$m°‘g© ßb°Q>\$m°‘©, {OWo bKwCÚmoJ gmoeb ‘r{S>¶mÛmao {dH«$s 
H$aVmV. 

• Zomato / Swiggy - Am°ZbmB©Z \y$S> {S>{bìhar godm Á¶m aoñQ>m°a§Q>‘YyZ AÞ ‘mJdÊ¶mMr 
gw{dYm XoVmV. 

• Ola / Uber - Q>°³gr ~wqH$J d Am°ZbmB©Z no‘|Q>gmR>r A°ßg. 

• IRCTC - ^maVr¶ aoëdoMo Am°ZbmB©Z {VH$sQ> ~wqH$J {gñQ>‘, EH$ gaH$mar B©-H$m°‘g© godm. 

• BookMyShow - {MÌnQ>, H$m¶©H«$‘ d H$m°ÝgQ>©Mr {VH$sQ>o Am°ZbmB©Z ~wH$ H$aÊ¶mgmR>r. 

• Paytm / PhonePe / Google Pay - {S>{OQ>b dm°boQ²>g d no‘|Q> ßb°Q>\$m°‘© Oo Am°ZbmBZ 
ì¶dhma H$aÊ¶mg ghmæ¶ H$aVmV. 

1.2.3 B©-H$m°‘g© ì¶m»¶m (Definition of E-Commerce) 

 B©-H$m°‘g© hm B©-{~PZogMm EH$ ^mJ Amho, {deofV… B©-{~PZog‘Yrb ì¶mnmamMm (Trading) ^mJ. 
B©-H$m°‘g©À¶m AZoH$ ì¶m»¶m d ñnîQ>rH$aUo CnbãY AmhoV, Ë¶mn¡H$s H$mhr ‘hÎdmÀ¶m nwT>rbà‘mUo AmhoV 
- 

1. Vladimir Zwass (Editor-in-Chief, International Journal of Electronic Commerce) 
¶m§À¶m ‘Vo - 

"Bbo³Q´>m°{ZH$ H$m°‘g© åhUOo Q>o{bH$å¶w{ZHo$eZ ZoQ>dH©$À¶m ‘XVrZo ì¶dgm¶mMr ‘m{hVr eoAa H$aUo, 
ì¶mdgm{¶H$ g§~§Y {Q>H$dyZ R>odUo Am{U ì¶dhma H$aUo."" 

2. E. Turban, J. Lee, D. King Am{U H.M. Chung¶m§À¶m ‘Vo - 

"Bbo³Q´>m°{ZH$ H$m°‘g© åhUOo Q>o{bH$å¶w{ZHo$eZ ZoQ>dH©$Ûmao, {deofV… B§Q>aZoQ>Ûmao, ì¶dgm{¶H$ ì¶dhma 
H$aUo."" 

3. P. Timmers ¶m§À¶m ‘Vo - 

"Bbo³Q´>m°{ZH$ H$m°‘g© åhUOo Bbo³Q´>m°{ZH$ nÕVrZo ì¶dgm¶ H$aUo."" 
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4. Anita Rosen ¶m§À¶m ‘Vo  

"B©-H$m°‘g© åhUOo CËnmXZ Am{U godm§er g§~§{YV Am°ZbmBZ ì¶dgm¶ {H«$¶mH$bmnm§Mr {dñV¥V loUr."" 

5. MK, Euro Info Correspondence Centre (Belgrade, Serbia) ¶m§À¶m ‘Vo  

"ì¶dhmamVrb nj àË¶j ^oQ>Ê¶mEodOr Bbo³Q´>m°{ZH$ nÕVrZo g§nH©$ gmYVmV, Aem H$moUË¶mhr 
àH$maÀ¶m ì¶dgm¶ ì¶dhmamg B©-H$m°‘g© åhUVmV."" 

6. Thomas L. Mesenbourg ¶m§À¶m ‘Vo - 

"B©-H$m°‘g© ghgm B§Q>aZoQ>Ûmao IaoXr-{dH«$ser g§~§{YV AgVo qH$dm g§JUH$ ZoQ>dH©$À¶m ‘mÜ¶‘mVyZ 
dñVy/godm dmnaÊ¶mMo h¸$ qH$dm ‘mbH$s hñVm§Vamer g§~§{YV ì¶dhma."" 

7. Emmanuel Lallana, Rudy Quimbo, Zorayda Ruth Andam¶m§À¶m ‘Vo - 

"B©-H$m°‘g© åhUOo Bbo³Q́>m°{ZH$ H$å¶w{ZHo$eZ Am{U {S>{OQ>b ‘m{hVr à{H«$¶m V§ÌkmZmMm dmna H$ê$Z 
ì¶dgm{¶H$ ì¶dhma H$aUo, Á¶mÛmao g§ñWm§‘Ü¶o qH$dm g§ñWm d ì¶º$t‘Ü¶o ‘yë¶ {Z‘m©U H$aUmao Zdo 
g§~§Y V¶ma, ê$nm§V[aV Am{U n[a^m{fV Ho$bo OmVmV."" 

 

Vw‘Mr àJVr Vnmgm - 1 (Check Your Progress - 1) 

(A) [aH$må¶m OmJm ^am: 

a) ___________ åhUOo B§Q>aZoQ>gma»¶m Bbo³Q´>m°{ZH$ àUmbtÀ¶m ‘mÜ¶‘mVyZ dñVy d godm§Mr 
IaoXr-{dH«$s H$aÊ¶mMr à{H«$¶m. 

b) B©-H$m°‘g© ì¶dhmamMo gdm©V gm‘mÝ¶ CXmhaU åhUOo dñVy§Mr ___________ Am{U 
___________. 

c) ___________ ì¶mnmam‘Ü¶o {S>{OQ>b V§ÌkmZm{edm¶, àË¶j ‘mÜ¶‘mVyZ ì¶dgm{¶H$ ì¶dhma 
Ho$bo OmVmV. 

d) ___________ ho ^maVmVrb Am°ZbmB©Z ì¶dhmam§gmR>r dmnabo OmUmao {S>{OQ>b dm°boQ> 
ßb°Q>\$m°‘© Amho. 

e) Bbo³Q́>m°{ZH$ V§ÌkmZmMm dmna H$ê$Z H$mJXm{edm¶ ì¶dgm¶mMr ‘m{hVr XodmUKodmU H$aÊ¶mg 
___________ åhUVmV. 

(B)  Imbrb {dYmZo Iar H$s ImoQ>r Vo gm§Jm: 

a) B©-H$m°‘g© Ho$di ^m¡{VH$ dñVy§À¶m IaoXr-{dH«$snwaVo ‘¶m©{XV Amho. 

b) pâbnH$mQ>© Am{U A°‘oPm°Z ho {d{eîQ> àH$maÀ¶m B©-H$m°‘g© ßb°Q>\$m°‘©Mr CXmhaUo AmhoV. 
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c) nma§n[aH$ ì¶mnmam‘Ü¶o OmJ{VH$ ~mOmanoR>oV 24×7 ì¶dhma H$aUo e³¶ AgVo. 

d) Bbo³Q́>m°{ZH$ \§$S> Q´>mÝg\$a (EFT) ho B©-H$m°‘g©‘Ü¶o dmnabo OmUmao V§ÌkmZ Amho. 

e) B©-H$m°‘g©‘wio {dVaUmMm doJ H$‘r hmoVmo Am{U H$m¶©H$mar IM© dmT>Vmo. 

 

1.2.4 B©-H$m°‘g© dmT>{dUmao à‘wI KQ>H$ (Key Drivers of E-Commerce) 

 B©-H$m°‘g©Mr dmT> hr AZoH$ Am{W©H$, Vm§{ÌH$ Am{U gm‘m{OH$ KQ>H$m§da Adb§~yZ AgVo. 
ho à‘wI KQ>H$ Ago dmVmdaU {Z‘m©U H$aVmV Oo Am°ZbmB©Z ì¶dgm¶ ‘m°S>ob ñdrH$maÊ¶mg Am{U Ë¶mMm 
doJ dmT>{dÊ¶mg ‘XV H$aVo. 

 B©-H$m°‘g©À¶m ObX dmT>rg H$maUr^yV R>abobo ho KQ>H$ ì¶dgm¶ H$aÊ¶mMr nÕV Am{U J«mhH$m§À¶m 
IaoXr H$aÊ¶mÀ¶m gd¶t‘Ü¶o ‘moR>m ~Xb KS>dyZ AmUVmV. 

 Imbrb AmH¥$Vr gy{MV H$aVo H$s B©-H$m°‘g©À¶m ‘mJo H$mhr ""S´>m¶ìhg©'' (à‘wI KQ>H$) AgVmV. 
B©-H$m°‘g© ho ""{S>{OQ>b'' hmoÊ¶m~Ôb Agë¶m‘wio, ¶mbm AmnU{S>{OQ>b \o$Zm°‘oZZ Ago åhUVmo. 

V³Ë¶m 1.1 - B©-H$m°‘g© dmT>{dUmao à‘wI KQ>H$m§Mm gmam§e 

à‘wI KQ>H$ ñnîQ>rH$aU 

S>oQ>m ZoQ>d³g© (Data 

networks) 
ñWm{ZH$ joÌ ZoQ>dH©$ (LAN) Am{U B§Q>aZoQ> ¶m§gma»¶m S>oQ>m ZoQ>d³g©‘wio 
{dIwaboë¶m g§JUH$ àUmbr AmVm EH$Ì OmoS>ë¶m OmD$ eH$VmV. ¶m‘wio 
‘m{hVrMm AI§S> àdmh e³¶ hmoVmo Am{U B©-H$m°‘g©gh AZoH$ ZdrZ 
g§Yr CnbãY hmoVmV. 

Vrd« ñnYm© (Intense 

competition) 
Odinmg gd©M ì¶dgm¶m§‘Ü¶o ñnYm© {Xdg|{Xdg dmT>V Amho. {Q>Hy$Z 
amhÊ¶mgmR>r H§$nÝ¶m A{YH$ Mm§Jë¶m J«mhH$ godogmR>r à^mdr ‘mJ© emoYV 
AgVmV. B©-H$m°‘g© hm Ë¶mn¡H$s EH$ à^mdr ‘mJ© Amho. 

OmJ{VH$sH$aU 
(Globalization) 

Z\$m dmT>dÊ¶mgmR>r AZoH$ H§$nÝ¶m Am§VaamîQ´>r¶ ~mOmanoR>oH$S>o diVmV. 
na§Vw, ^m¡Jmo{bH$ AS>Wio ho EH$ ‘moR>o AmìhmZ AgVo. B©-H$m°‘g©‘wio 
gm¶~añnog‘Ü¶o ^m¡Jmo{bH$ AS>Wio OdiOdi ZgVmV, Ë¶m‘wio 
H§$nÝ¶m§Zm Am§VaamîQ´>r¶ ~mOmanoR>oV ghO àdoe {‘iVmo. Aem dmVmdaUmV 
naXoer H§$nZrbm ñWm{ZH$ H§$nZrer ñnYm© H$aUo gmono hmoVo. 

‘m{hVr ¶wJ (Information 

age) 
‘m{hVr ¶wJmV àdoe H$aVmZm ‘m{hVr ho EH$ ‘m¡ë¶dmZ gmYZ ~ZVo. 
Ë¶m‘wio H§$nÝ¶m ‘m{hVr A{YH$ à^mdr nÕVrZo Jmoim H$aUo, AÚ¶mdV 
H$aUo Am{U {d{dY àH$mao dmnaUo ¶mda ^a XoVmV, {deofV… 
{dnUZmgmR>r. B©-H$m°‘g© ¶mg gwb^ H$aVo. 
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V§ÌkmZ (Technologies) V§ÌkmZmÀ¶m àJVr‘wio AZoH$ ì¶dgm¶ H$ënZm àË¶jmV AmUVm ¶oD$ 
bmJë¶m AmhoV. B©-H$m°‘g© gj‘ H$aÊ¶mgmR>r V§ÌkmZ hm ‘w»¶ KQ>H$ 
Amho. 

ñd¶§MbZ (Automation) ‘OwarMm IM© dmT>ë¶m‘wio H§$nÝ¶m§Zm {Z¶{‘V H$m‘o H$aÊ¶mgmR>r n¶m©¶r 
‘mJ© emoYÊ¶mMr JaO ^mgVo. {deofV… Am°S>©a {‘imë¶mZ§Va hmoUmao 
Ag§»¶ H$mJXr ì¶dhma Bbo³Q´>m°{ZH$ g§Xoem§Ûmao ‘moR>çm à‘mUmV H$‘r 
H$aVm ¶oVmV. Ë¶m‘wio B©-H$m°‘g© EH$ AmH$f©H$ Cnm¶ R>aVmo. 

H$‘r IMm©V Cƒ XOm©Mr 
CËnmXZo/godm (Low cost 

high quality 

products/services) 

ñnYm© d J«mhH$m§À¶m Cƒ Anojm ¶m‘wio 21ì¶m eVH$mV ""H$‘r IMm©V 
Cƒ XOm©Mr CËnmXZo/godm"" hr EH$ ‘hÎdmMr ì¶dgm¶ VÎdkmZ ~Zbr 
Amho. H§$nÝ¶m ¶m JaOm nyU© H$aÊ¶mMo ‘mJ© emoYV AmhoV. 

 

1.2.5 B©-H$m°‘g©Mm ì¶mn (Scope of E-Commerce) 

 B©-H$m°‘g©Zo AënmdYrVM PnmQç>mZo àJVr Ho$br AgyZ Am°ZbmB©Z nÕVrZo hmoUmè¶m {d{dY 
ì¶dgm{¶H$ d godm joÌm§Mm ¶mV g‘mdoe hmoVmo.¶m‘wio bmoH$ IaoXr, H$m‘, {ejU, àdmg Am{U Am{W©H$ 
ì¶dhma H$aÊ¶mÀ¶m nÕVrV Am‘ybmJ« ~Xb KS>V Amho.¶mMm ì¶mn Iyn ‘moR>m AgyZ Vmo gVV dmT>V Amho. 
Am°ZbmB©Z [aQ>ob, godm, no‘|Q²>g, àdmg, {ejU, Amamo½¶ godm, ‘Zmoa§OZ, \«$sbmpÝg§J, {S>{OQ>b dñVy, 
[aAb BñQ>oQ> BË¶mXr AZoH$ joÌo ¶mV g‘m{dîQ> AmhoV. B§Q>aZoQ> d ñ‘mQ>©\$moZ dmna dmT>ë¶m‘wio B©-H$m°‘g©Zo 
IaoXr, H$m‘, {eH$Uo Am{U X¡Z§{XZ OrdZ AmUIr gmo¶rñH$a, H$m¶©j‘ d nañnag§b¾ Ho$bo Amho. 

B©-H$m°‘g©À¶m à‘wI joÌm§Mm g{dñVa AmT>mdm: 

• H°$e Am°Z {S>{bìhar (COD) : ^maVmV AZoH$ bmoH$ H«o${S>Q> H$mS>© dmnaV Zgë¶m‘wio COD 
bmoH${à¶ no‘|Q> nÕV Pmbr Amho. ¶m‘wio Am°ZbmB©Z n¡go XoÊ¶mg g§H$moM H$aUmè¶m J«mhH$m§‘Ü¶o 
{dídmg {Z‘m©U hmoVmo. \°$eZ d bmB\$ñQ>mBb joÌmVrb gw‘mao 55-60% IaoXr COD Ûmao 
hmoVo. 

• J«mhH$ AZw^dmMr {S>{bìhar : Am°S>©a XoÊ¶mnmgyZ Vo {S>{bìhar d J«mhH$godon¶ªV H§$nÝ¶m 
AZw^dmda bj H|${ÐV H$aVmV. ObX, {dídmgmh© Am{U gmVË¶nyU© {S>{bìhar‘wio {dídmg 
dmT>Vmo d nwZ… IaoXrg àmoËgmhZ {‘iVo. 

• dmnaH$Ë¶mªMm AmYma dmT>dUo : ^maVmVrb B©-H$m°‘g© joÌ B§Q>aZoQ> àgma, J«m‘rU ^mJmVrb 
dmT>Vm dmna Am{U ‘mo~mB©b B§Q>aZoQ>gh ñWm{ZH$ ^mfm§Mm dmna ¶m‘wio PnmQç>mZo dmT>V Amho. 
¶m‘wio ^maV OmJ{VH$ ñVamda gdm©V ‘moR>r B©-H$m°‘g© ~mOmanoR> ~ZÊ¶mÀ¶m ‘mJm©da Amho. 
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• dmT>Ë¶m g§Yr : bdH$aM B©-H$m°‘g© ^maVmÀ¶m {H$aH$moi ~mOmanoR>oVrb 8-10% dmQ>m 
CMbÊ¶mMr Anojm Amho. gVVMo Zdo V§ÌkmZ, ZmdrÝ¶nyU© H$ënZm Am{U Mm§Jbm J«mhH$ 
AZw^d ¶m dmT>rg MmbZm XoVrb. 

• Am°ZbmB©Z Q´>°ìhb goJ‘|Q> : 2007 Vo 2012 Xaå¶mZ 55.5% CAGR XamZo dmT>. A{YH$ 
bmoH$ âbmBQ>, aoëdo, hm°Q>ob Am{U ~g ~wqH$J Am°ZbmB©Z H$aV AmhoV. 

• B©-Q>oqbJ (Online Retailing) : H$nS>o, Bbo³Q́>m°{Z³g, KaJwVr CnH$aUo ¶m§gmaIr dñVy 
Am°ZbmB©Z IaoXr. Amazon, Flipkart, Myntra, Snapdeal ‘moR>o IoimSy> AmhoV. 

• Am°ZbmB©Z {dÎmr¶ godm: {d‘m, {~b no‘|Q²>g d ì¶dhma Am°ZbmB©Z hmoV AmhoV. Am°ZbmB©Z 
{d‘m 40-60% ñdñV nS>Vmo. 

• ³bm{g\$mBS²>g: ZmoH$ar, {ddmh godm, B2B/B2C {bpñQ>§J PnmQç>mZo dmT>V AmhoV.  

  CXmhaU - Naukri.com, Monster, Shaadi.com, Jeevansathi.com. 

• {ejU d B©-b{ZªJ: Am°ZbmB©Z H$mog}g, Aä¶mg gm{hË¶ d dMw©Ab ³bmgog.  

  CXmhaU - Byju’s, Unacademy, Coursera. 

• Amamo½¶ godm d Q>obr‘o{S>{gZ: S>m°³Q>a gëbm, b°~ Q>oñQ> ~wqH$J, Am¡fY Am°S>©a.  

  CXmhaU - Practo, 1mg, Apollo 24/7. 

• g~g{H«$ßeZ godm: {MÌnQ>, g§JrV, AÞmgmR>r R>am{dH$ \$s ^ê$Z godm.  

 CXmhaU - Netflix, Amazon Prime, Spotify, Zomato Gold. 

• \«$sbmpÝg§J d {JJ BH$m°Zm°‘r: boIZ, {S>PmBZ, ‘mH}$qQ>Jgma»¶m godm Am°ZbmB©Z XoUo. 

  CXmhaU - Fiverr, Upwork, Freelancer. 

• S´>m°n{eqnJ d qàQ>-Am°Z-{S>‘m§S>: ñdV… gmR>m Z R>odVm CËnmXZm§Mr {dH«$s. 

  CXmhaU - Shopify, Printful. 

• {S>{OQ>b dñVy d gm°âQ>doAa {dH«$s: gm°âQ>doAa, B©-~w³g, g§JrV, Joåg S>mCZbmoS> ñdê$nmV 
{dH$Uo. CXmhaU - Microsoft Store, iTunes. 

• H«$mCS>\§$qS>J ßb°Q>\$m°åg©: àH$ënm§gmR>r OmJ{VH$ ñVamda {ZYr C^maUr.  

  CXmhaU - Kickstarter, GoFundMe. 
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• Am°ZbmB©Z [aAb BñQ>oQ> godm: ‘mb‘Îmm emoY, IaoXr-{dH«$s d ^mS>çmZo XoUo.  

  CXmhaU - 99acres, MagicBricks, Housing.com. 

• Am°ZbmB©Z {H$amUm d X¡Z§{XZ JaOm: VmOo {H$amUm, Xþ½YOÝ¶ nXmW© d KaJwVr dñVy§Mr 
{S>{bìhar. CXmhaU : Big Basket, Blinkit, JioMart. 

• BVa Am°ZbmB©Z godm: ‘Zmoa§OZ {VH$sQ> ~wqH$J, AÞ {dVaU, {H$amUm {S>{bìhar.  

  CXmhaU : Book My Show, Swiggy, Zomato, Big Basket, Grofers. 

1.2.6 B©-H$m°‘g©Mr JaO (Need of E-Commerce) 

 B©-H$m°‘g© AmO Ho$di EH$ n¶m©¶r IaoXrMr nÕV am{hbobr Zmhr, Va Vr AmYw{ZH$ AW©ì¶dñWoMm 
‘w»¶ AmYma ~Zbr Amho.OmJ{VH$sH$aU, dmT>Vo {S>{OQ>bm¶PoeZ, J«mhH$m§À¶m ~XbË¶m gd¶r, Am{U 
B§Q>aZoQ> V§ÌkmZmMr PnmQç>mZo hmoUmar àJVr ¶m§Zr B©-H$m°‘g©bm An[ahm¶© ~Zdbo Amho. 

1)  AmYw{ZH$ OrdZe¡brVrb ~Xb 

 AmOÀ¶m ì¶ñV OrdZe¡brV doi hr gdm©V ‘m¡ë¶dmZ JmoîQ> Amho.nma§n[aH$ IaoXrgmR>r ‘m°b qH$dm 
~mOmanoR>oV OmÊ¶mg VmgÝVmg bmJVmV.B©-H$m°‘g©‘wio J«mhH$ Ka~gë¶m, \$º$ H$mhr p³bH$‘Ü¶o IaoXr H$ê$ 
eH$VmV. 

CXmhaU: H$m‘mdê$Z amÌr C{eam Kar Ambobm J«mhH$ Am°ZbmBZ A°nÛmao {H$amUm ‘mJdy eH$Vmo, Á¶mMr 
Xþgè¶m {Xder gH$mir {S>{bìhar {‘iVo. 

2)  J«m‘rU Am{U XþJ©‘ ^mJmVrb bmoH$m§gmR>r gmo¶ 

‘moR>çm eham§à‘mUo J«m‘rU ^mJmV ~«±S>oS> CËnmXZo qH$dm {d{dY n¶m©¶ CnbãY ZgVmV. B©-H$m°‘g©‘wio 
J«m‘rU J«mhH$m§Zm ‘mo~mB©b qH$dm g§JUH$mdê$Z Xoe^amVrb CËnmXZo ‘mJdVm ¶oVmV. 

CXmhaU: EH$m JmdmVrb eoVH$è¶mZo H¥$fr CnH$aUo, {~¶mUo qH$dm ñ‘mQ>©\$moZ Am°ZbmBZ IaoXr Ho$bm, 
Á¶mgmR>r AÝ¶Wm OdiÀ¶m ehamV Omdo bmJbo AgVo. 

3)  A‘¶m©{XV CËnmXZo Am{U ‘m{hVr 

 B©-H$m°‘g© ßb°Q>\$m°‘©da hOmamo ~«±S²>g d loUrVrb CËnmXZo EH$mM {R>H$mUr CnbãY AgVmV.J«mhH$ 
CËnmXZm§Mr qH$‘V, d¡{eîQç>o, Am{U nwZamdbmoH$Zo nmhÿZ ¶mo½¶ {ZU©¶ KoD$ eH$VmV. 

CXmhaU: b°nQ>m°n IaoXr H$aVmZm J«mhH$ EH$mM doir 10-15 ‘m°S>oëgMr VwbZm H$ê$Z gdm©V ¶mo½¶ n¶m©¶ 
{ZdS>Vmo. 
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4)  ì¶dgm¶mMm ^m¡Jmo{bH$ {dñVma 

 bKw CÚmoJ, H$mamJra Am{U ñQ>mQ>©AßgZm ^m¡{VH$ XþH$mZ Z CKS>Vmhr Xoe^a Am{U {dXoemV {dH«$s 
H$aVm ¶oVo. B©-H$m°‘g©‘wio OmJ{VH$ ~mOmanoR>oV àdoe {‘iVmo. 

CXmhaU: H$moëhmnya‘Yrb hñVH$bm Mßnb ~ZdUmè¶m H$mam{JamZo Amazon dê$Z USA ‘Yrb 
J«mhH$mbm Mßnb {dH$br. 

5) 24x7 CnbãYVm 

 nma§n[aH$ XþH$mZo R>am{dH$ doiogM CKS>r AgVmV.B©-H$m°‘g© do~gmBQ²>g d A°ßg {XdgamÌ Mmby 
AgVmV. 

CXmhaU: amÌr 2 dmOVm gwÕm J«mhH$ {d‘mZmMo {VH$sQ> qH$dm H$nS>o Am°ZbmBZ ~wH$ H$ê$ eH$Vmo. 

6)  no‘|Q>Mo {d{dY Am{U gwa{jV n¶m©¶ 

 H«o${S>Q>/S>o{~Q> H$mS>©, UPI, ‘mo~mB©b dm°boQ>, ZoQ>~±qH$J, Am{U COD gma»¶m nÕVr CnbãY 
AmhoV. COD (Cash on Delivery) {deofV… ZdrZ J«mhH$m§‘Ü¶o {dídmg {Z‘m©U H$aVo. 

7)  ñnYm©Ë‘H$ qH$‘Vr Am{U AmH$f©H$ Am°\$g© 

 Am°ZbmBZ {dH«o$Ë¶m§Zm ^mS>o, drO, Am{U H$‘©Mmar ¶m§Mm IM© H$‘r Agë¶mZo Vo H$‘r qH$‘VrV dñVy 
XoD$ eH$VmV. gUmgwXrÀ¶m qH$dm gobÀ¶m {Xder ‘moR>çm gdbVr {Xë¶m OmVmV. 

CXmhaU: "Big Billion Days" qH$dm "Great Indian Festival" gma»¶m gob‘Ü¶o J«mhH$m§Zm 50% 
nojm OmñV gdbV {‘iVo. 

8)  AmH$pñ‘H$ n[apñWVrV OrdZaoIm 

 ‘hm‘mar qH$dm Z¡g{J©H$ AmnÎmrÀ¶m H$mimV bmoH$ Kar amhÿZM Amdí¶H$ dñVy {‘idy eH$VmV.B©-
H$m°‘g©Zo COVID-19 Xaå¶mZ AÞ, Am¡fYo Am{U Amdí¶H$ dñVy§Mr gVV nyV©Vm Ho$br. 

9)  Am{W©H$ dmT> Am{U amoOJma {Z{‘©Vr 

 B©-H$m°‘g© joÌm‘wio {S>{bìhar ~m°B©O, doAahmD$g ‘°ZoO‘|Q>, J«mhH$ godm, V§ÌkmZ {dH$mg Aem AZoH$ 
joÌm§V amoOJma {Z‘m©U hmoVmo.J«m‘rU ¶wdH$m§Zm gwÕm ñWm{ZH$ {S>{bìhar nmQ>©Za åhUyZ g§Yr {‘iVo. 

10)  CÚmoOH$Vobm àmoËgmhZ 

 ^m§S>db H$‘r AgVmZmhr Am°ZbmB©Z ñQ>moAa gwê$ H$aVm ¶oVo. S´>m°n{eqnJ, qàQ>-Am°Z-{S>‘m§S> gma»¶m 
ZdrZ nÕVtZr CÚmoOH$m§Zm ‘moR>m \$m¶Xm hmoV Amho. 
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11)  n¶m©daUr¶ bm^ 

 B©-H$m°‘g©‘wio ^m¡{VH$ àdmg H$‘r hmoVmo, Á¶m‘wio B§YZ ~MV hmoVo Am{U H$m~©Z CËgO©Z H$‘r hmoVo. 
{S>{OQ>b BÝìhm°BqgJ‘wio H$mJXmMm dmna H$‘r hmoVmo. 

12)  J«mhH$ AZw^d Am{U {Zð>m dmT>dUo 

 d¡¶{º$H¥$V {e\$magr, bm°¶ëQ>r àmoJ«måg Am{U ObX {S>{bìhar‘wio J«mhH$ XrK©H$mi ßb°Q>\$m°‘©er 
OmoS>bobo amhVmV. 

 

Vw‘Mr àJVr Vnmgm - 2 (Check Your Progress - 2) 

(A) [aH$må¶m OmJm ^am: 

 a) B©-H$m°‘g©Mr dmT> hr AZoH$ ………., Vm§{ÌH$ Am{U gm‘m{OH$ KQ>H$m§da Adb§~yZ AgVo. 

 b) dmT>Ë¶m ………. ñnY}‘wio H§$nÝ¶m B©-H$m°‘g© ñdrH$maVmV. 

 c) Am§VaamîQ´>r¶ ~mOmanoR>oV nmohmoMÊ¶mgmR>r B©-H$m°‘g©………….AS>Wio Xÿa H$aVo. 

 d) Am°ZbmB©Z………….joÌmV {d‘mZ, aoëdo Am{U hm°Q>ob ~wqH$JMm g‘mdoe hmoVmo. 

 e) ‘Owar IM© H$‘r H$aÊ¶mgmR>r Am{U H$m‘H$mO gwb^ H$aÊ¶mgmR>r H§$nÝ¶m………….Mm Adb§~ 
H$aVmV. 

(B)  Imbrb {dYmZ§ ~amo~a H$s MwH$sMr Vo gm§Jm: 

a) B©-H$m°‘g© Ho$di Am°ZbmB©Z {H$aH$moi IaoXrnwaVo ‘¶m©{XV Amho. 

b) OmJ{VH$sH$aU ho B©-H$m°‘g©À¶m dmT>r‘mJrb ‘hÎdmMo KQ>H$m§n¡H$s EH$ Amho. 

c) B©-H$m°‘g©‘Yrb Am°Q>mo‘oeZ‘wio hmVmZo H$amd¶mMo H$m‘ dmT>Vo. 

d) Am°ZbmB©Z {ejU ho B©-H$m°‘g©À¶m ì¶márMm ^mJ Amho. 

e)  B©-H$m°‘g© amoOJma {Z‘m©U H$aÊ¶mV Am{U Am{W©H$ {dH$mgmbm MmbZm XoÊ¶mV ‘XV H$aVo. 

 

1.2.7 B©-H$m°‘g©Mo \$m¶Xo 

 B©-H$m°‘g©Zo ì¶dgm¶ MmbdÊ¶mMr Am{U J«mhH$ IaoXr H$aÊ¶mMr nÕV nyU©nUo ~XbyZ Q>mH$br Amho, 
H$maU nma§n[aH$ ì¶mnmamÀ¶m VwbZoV Ë¶mV Ag§»¶ \$m¶Xo AmhoV. Hw$Ry>Zhr Am{U Ho$ìhmhr dñVy d godm 
IaoXr-{dH«$s H$aÊ¶mMr gw{dYm XoD$Z Vo AVwbZr¶ gmo¶ nwadVo. ì¶dgm¶m§gmR>r, B©-H$m°‘g© H$‘r Am°naoeZb 
IMm©V Am{U ObX ì¶dhma à{H«$¶ogh OmJ{VH$ ~mOmanoR>oV àdoe {‘idyZ XoVo. VgoM Vo d¡¶{º$H¥$V 
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‘mH}$qQ>J, H$m¶©j‘ gmR>m ì¶dñWmnZ Am{U Am°Q>mo‘oeZ d [aAb-Q>mB‘ S>oQ>mÛmao gwYm[aV J«mhH$ godm gj‘ 
H$aVo. {S>{OQ>b V§ÌkmZ gVV {dH${gV hmoV Agë¶mZo, B©-H$m°‘g© bhmZ {dH«o$Ë¶m§Zmhr ‘moR>çm CÚmoJm§er 
ñnYm© H$aÊ¶mgmR>r gj‘ H$aVo, Á¶m‘wio ì¶dgm¶ A{YH$ g‘mdoeH$, H$m¶©j‘ Am{U J«mhH$m{^‘wI ~ZVmo. 
¶m‘Ü¶o Aem AZoH$ \$m¶Úm§Mm g‘mdoe Amho Á¶m‘wio {d{dY joÌo Am{U ^m¡Jmo{bH$ àXoem§‘Ü¶o ¶mMm 
ì¶mnH$ Adb§~ Ho$bm Jobm Amho. Imbr ì¶º$s (J«mhH$) Am{U ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo à‘wI \$m¶Xo 
g{dñVa dU©Z Ho$bo AmhoV. 

 

1.2.7.1 ì¶º$tgmR>r (J«mhH$m§gmR>r) B©-H$m°‘g©Mo \$m¶Xo 

Hw$R>ohr, Ho$ìhmhr IaoXrMr gw{dYm: 

 B©-H$m°‘g© ßb°Q>\$m°‘© 24x7 CnbãY AgVmV, Ë¶m‘wio J«mhH$ doi Am{U {R>H$mU ¶mMr ndm© Z H$aVm 
Amnë¶m gmo¶rZwgma IaoXr H$ê$ eH$VmV. 

CXmhaU: H$m‘ H$aUmam EH$ ì¶mdgm{¶H$ amÌr 11 dmOVm Am°{\$g‘YyZ naVë¶mZ§Va {~J ~mñHo$Q>dê$Z 
{H$amUm gm‘mZ Am°S>©a H$aVmo, Am{U Ë¶mbm àË¶j XþH$mZmV OmÊ¶mMr JaO amhV Zmhr. 

CËnmXZm§À¶m A{YH$ {dñV¥V n¶m©¶m§Mr CnbãYVm: 

 Am°ZbmB©Z em°qnJ ßb°Q>\$m°‘©da hOmamo ~«±S²>g Am{U CËnmXZ§ EH$mM {R>H$mUr {‘iVmV, Am{U AZoH$Xm 
hr {d{dYVm nma§n[aH$ XþH$mZm§nojm OmñV AgVo. 

CXmhaU: ñZrH$g© IaoXr H$aUmam J«mhH$ q‘Ìmda Zm¶H$s, A°{S>S>mg Am{U ß¶y‘m gma»¶m ~«±S²>gMo eoH$S>mo 
n¶m©¶ nmhÿ eH$Vmo. 

AmH$f©H$ Am°\$g© Am{U gdbVr: 

B©-H$m°‘g© ßb°Q>\$m°‘©da Zoh‘r gdbVr, àmo‘mo H$moS²>g Am{U CËgdm§À¶m Am°\$g© {Xë¶m OmVmV, Á¶m‘wio 
J«mhH$m§Mr ~MV hmoVo. 

CXmhaU: pâbnH$mQ>©À¶m ""{~J {~{b¶Z S>oO'' gob‘Ü¶o J«mhH$mZo ñ‘mQ>©\$moZ MRP nojm 30% H$‘r XamV 
IaoXr Ho$bm. 

KanmoM {S>{bìhar: 

CËnmXZo WoQ> J«mhH$m§À¶m nÎ¶mda nmohmoMdbr OmVmV, Á¶m‘wio àdmgmMm doi Am{U H$îQ> dmMVmV. 

CXmhaU: EH$ é½U 1mg dê$Z Am¡fYo ‘mJdVmo Am{U Vr KarM {‘idVmo, Ë¶m‘wio Am¡fYm§À¶m XþH$mZmV 
OmÊ¶mMr JaO amhV Zmhr. 
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[aìøy Am{U aoqQ>½gMm bm^: 

IaoXrnydu J«mhH$ BVa dmnaH$Ë¶mªMo [aìøy, aoqQ>½g Am{U \$sS>~°H$ dmMy eH$VmV. 

CXmhaU: b°nQ>m°n IaoXr H$aÊ¶mnydu EH$ {dÚmWu Amazon darb J«mhH$m§Mo A{^àm¶ dmMyZ \$m¶Xo Am{U VmoQ>o 
g‘OyZ KoVmo. 

gwa{jV no‘|Q>Mo AZoH$ n¶m©¶: 

UPI, {S>{OQ>b dm°boQ²>g, ZoQ> ~±qH$J qH$dm H°$e Am°Z {S>{bìhar (COD) ¶m§gmaIo AZoH$ no‘|Q> n¶m©¶ 
CnbãY AgVmV. 

CXmhaU: J«mhH$ pñdJrdarb Am°S>©aMm no‘|Q> Paytm dm°boQ>Ûmao \$º$ EH$ Q>°n H$ê$Z H$aVmo. 

OmJ{VH$ IaoXrMr gw{dYm: 

B©-H$m°‘g©‘wio J«mhH$ Am§VaamîQ´>r¶ {dH«o$Ë¶m§H$Sy>Z d ~«±S²>gH$Sy>Z IaoXr H$ê$ eH$VmV. 

CXmhaU: \°$eZ AmdS>Umam J«mhH$ A‘o[aH$Z do~gmB©Q>dê$Z {b{‘Q>oS> E{S>eZ h±S>~°J IaoXr H$aVmo Or 
OJ^a {S>{bìhar H$aVo. 

CËnmXZ VwbZm Am{U nmaXe©H$Vm: 

IaoXrnydu qH$‘V, \$sMg© Am{U ñno{g{\$Ho$eÝgMr ghO VwbZm H$aVm ¶oVo. 

CXmhaU: J«mhH$ Amazon, Flipkart Am{U Reliance Digital da LED TV Mr qH$‘V VwbZm H$ê$Z 
gdm©V Mm§Jbm S>rb {ZdS>Vmo. 

d¡¶{º$H$ qH$dm g§doXZerb CËnmXZm§Mr Jwá IaoXr: 

J«mhH$ gm‘m{OH$ g§H$moM Q>miyZ d¡¶{º$H$/g§doXZerb CËnmXZo IaoXr H$ê$ eH$VmV. 

CXmhaU: J«mhH$ Am°ZbmB©Z d¡¶{º$H$ ñdÀN>VogmR>r CËnmXZo Am°S>©a H$aVmo, Á¶mgmR>r \$m‘©grV àË¶j 
OmÊ¶mMr JaO Zmhr. 

gmono [aQ>Z© Am{U [aßbog‘|Q> {Z¶‘: 

~hþVoH$ B©-H$m°‘g© ßb°Q>\$m°‘© ghO [aQ>Z© Am{U E³ñM|O gw{dYm XoVmV. 

CXmhaU: J«mhH$mbm {‘imbobm CËnmXZ Iam~ Agë¶mg Vmo Amazon À¶m 7-{Xdgm§À¶m [aQ>Z© nm°{bgrZo 
XþH$mZmV Z OmVm naV H$aVmo. 

1.2.7.2 ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo \$m¶Xo 

~mOmanoR>oMm {dñVma: 

ì¶dgm¶ amîQ´>r¶ Am{U Am§VaamîQ´>r¶ ~mOmanoR>oV {\${OH$b AmCQ>boQ>{edm¶ nmohmoMy eH$VmV. 
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CXmhaU: O¶nya‘Yrb EH$ bhmZ h±S>rH«$mâQ> {dH«o$Vm Etsy qH$dm Amazon Global Ûmao ¶wamonmVrb J«mhH$m§n¶ªV 
nmohmoMVmo. 

H$‘r Am°naoqQ>J IM©: 

Am°ZbmB©Z ñQ>moAa MmbdUo ho nma§n[aH$ XþH$mZmnojm A{YH$ {H$\$m¶Vera AgVo. 

CXmhaU: EH$ CÚmoOH$ \°$eZ ~«±S> Am°ZbmBZ MmbdVmo Am{U Ë¶mbm ^mS>o, drO qH$dm XþH$mZmVrb 
H$‘©Mmè¶m§Mo doVZ Úmdo bmJV Zmhr. 

ñd¶§M{bV ì¶dgm¶ à{H«$¶m: 

B©-H$m°‘g© ßb°Q>\$m°‘© {~qbJ, {eqnJ, no‘|Q> àmogoqgJ Am{U J«mhH$ ghmæ¶ Am°Q>mo‘oQ> H$aVmV. 

CXmhaU: Amazon Mo goba S>°e~moS>© AmnmoAmn BÝìhm°Bg, bm°{OpñQ>H$ Q´>°qH$J Am{U no‘|Q> {S>ñ~g©‘|Q> 
hmVmiVo. 

d¡¶{º$H¥$V ‘mH}$qQ>J Am{U Q>mJ}Q>oS> Om{hamVr: 

ì¶dgm¶ J«mhH$m§Mm S>oQ>m dmnê$Z d¡¶{º$H¥$V B©‘oëg, {e\$magr Am{U Am°\$g© nmR>dVmV. 

CXmhaU: pâbnH$mQ>©da ñZrH$g© nm{hë¶mZ§Va J«mhH$mbm g§~§{YV CËnmXZm§gmR>r Om{hamVr Am{U B©‘ob Hy$nZ 
{‘iVmV. 

H$m¶©j‘ BÝìh|Q>ar Am{U nwadR>m gmIir ì¶dñWmnZ: 

B©-H$m°‘g© gm°âQ>doAa [aAb-Q>mB‘‘Ü¶o ñQ>m°H$ Am{U Am°S>©a \w$b{\$b‘|Q> Q́>°H$ H$aVo. 

CXmhaU: Meesho darb {dH«o$Ë¶mbm ñQ>m°H$ H$‘r hmoV Agë¶mMm AbQ>© {‘iVmo Am{U Vmo doioda nwZ ©̂aU 
H$aVmo. 

S>oQ>m A°Zm{b{Q>³g Am{U J«mhH$m§Mr ‘m{hVr: 

B©-H$m°‘g© {gñQ>r‘ J«mhH$ S>oQ>m Jmoim H$ê$Z CËnmXZ, qH$‘V Am{U ‘mH}$qQ>J ñQ´>°Q>oOr gwYmaVo. 
CXmhaU: Zomato J«mhH$mMm Am°S>©a B{Vhmg Am{U \$sS>~°H$ dmnê$Z Ë¶mbm AmdS>Vrb Aem aoñQ>m°a§Q²>g 
Am{U {S>eog gwMdVo. 

24x7 CnbãYVm Am{U {dH«$s: 

nma§n[aH$ XþH$mZm§à‘mUo ‘¶m©{XV doi Z R>odVm Am°ZbmB©Z ñQ>moAg© 24x7 MmbVmV, Á¶m‘wio {dH«$sÀ¶m g§Yr 
dmT>VmV. 
CXmhaU: Am°ZbmB©Z H$nS>çm§Mo XþH$mZ ‘mbH$ PmonoV AgVmZmhr Am°S>©g© {‘idVo, Ë¶m‘wio EHy$U ‘hgyb 
dmT>Vmo. 
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ñQ>mQ>© AßggmR>r H$‘r AS>Wio: 

ì¶º$s qH$dm gyú‘-CÚmoJ H$‘r Jw§VdUwH$sV Am°ZbmB©Z ì¶dgm¶ gwê$ H$ê$ eH$VmV. 

CXmhaU: {dÚmWu BÝñQ>mJ«m‘da h±S>‘oS> Ádobar {dH$m¶bm gwédmV H$aVmo Am{U hiyhiy Ë¶mMm ì¶dgm¶ 
dmT>dVmo. 

gwYm[aV J«mhH$ g§dmX: 

M°Q>~m°Q²>g, B©‘ob, SMS Am{U Zmo{Q>{\$Ho$eÝgÛmao ì¶dgm¶ J«mhH$m§er à^mdrnUo g§dmX gmYVmV. 

CXmhaU: Am°ZbmB©Z \$m‘©gr ìhm°Q²>gA°nÛmao Am°S>©a ñQ>oQ>g AnS>oQ²>g Am{U {S>{bìhar [a‘mB§S>g© nmR>dVo. 

ñHo$bo{~{bQ>r Am{U {dñVmamMr g§Yr: 

‘moR>çm BÝ\«$mñQ´>³Ma Jw§VdUwH$s{edm¶ Am°ZbmB©Z ì¶dgm¶ ghO ZdrZ CËnmXZ loUr, ~mOmanoR> Am{U 
àXoem§‘Ü¶o {dñVmê$ eH$VmV. 

CXmhaU: KaJwVr gOmdQ>rMm bhmZ Am°ZbmB©Z {dH«o$Vm ZdrZ doAahmD$g Z CKS>Vm \${Z©Ma Am{U 
bmBqQ>J‘Ü¶o {dñVma H$aVmo. 

1.2.8 B©-H$m°‘g©Mo VmoQ>o 

B©-H$m°‘g©Zo AmYw{ZH$ ì¶dgm¶ d IaoXrMr nÕV H«$m§{VH$maH$nUo ~Xbbr Agbr Var, Ë¶mg H$mhr 
VmoQ>ohr AmhoV. J«mhH$m§gmR>r, IaoXrnydu CËnmXZ àË¶j nmhVm Z ¶oUo ho Ag‘mYmZmg H$maUr^yV R>ê$ 
eH$Vo. {db§{~V {S>{bìhar, Am°ZbmBZ \$gdUyH$, Jw§VmJw§VrMr [aQ>Z© à{H«$¶m ¶m‘wio {dídmg H$‘r hmoD$ 
eH$Vmo. B§Q>aZoQ> àdoe d {S>{OQ>b gmjaVoda Adb§{~Ëdm‘wio H$mhr JQ> d§{MV amhVmV. ì¶dgm¶m§gmR>r, 
Vrd« ñnYm©, gm¶~a hëbo, OmñV [aQ>Z© aoQ>, d Vm§{ÌH$ gwYmaUm H$aÊ¶mMr gVVMr JaO ho AmìhmZ AgVo. 
¶m VmoQç>m§Mo ^mZ R>odUo Amdí¶H$ Amho, OoUoH$ê$Z {S>{OQ>b ‘mH}$Q>ßbog A{YH$ H$m¶©j‘ d {dídmgmh© 
hmoB©b. 

1.2.8.1 J«mhH$m§gmR>r B©-H$m°‘g©Mo VmoQ>o 

àË¶j VnmgUrMm A^md: 

nma§n[aH$ IaoXrV J«mhH$ CËnmXZmbm ñne©, Q´>m¶ qH$dm Q>oñQ> H$ê$ eH$VmV, na§Vw B©-H$m°‘g©‘Ü¶o ho e³¶ 
ZgVo. Ë¶m‘wio JwUdÎmm, a§J qH$dm AmH$mam~m~V Anojm^§J hmoD$ eH$Vmo. 

CXmhaU: Am°ZbmB©Z ~yQ> IaoXr H$aUmè¶m J«mhH$mbm Anojonojm doJim {\$Q> {‘iy eH$Vmo. 

Cera Pmbobr g‘mYmZàmár d {S>{bìhar doi: 

XþH$mZmV IaoXr Ho$ë¶mda CËnmXZ bJoM Kar ZoVm ¶oVo, nU B©-H$m°‘g©‘Ü¶o {eqnJ‘wio Vmgm§nmgyZ {Xdgm§n¶ªV 
àVrjm H$amdr bmJVo. 
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CXmhaU: eodQ>À¶m jUr Am°ZbmB©Z ‘mJdbobo {JâQ> {eqnJ {db§~m‘wio doioV nmohmoMy eH$V Zmhr. 

gwajm d JmonZr¶VoÀ¶m qMVm: 

B©-H$m°‘g© ì¶dhmamV J«mhH$m§Zm H«o${S>Q> H$mS>© Vnerb, nÎmm ¶mgmaIr g§doXZerb ‘m{hVr Úmdr bmJVo, Or 
h°H$g© J¡admna H$ê$ eH$VmV. 

CXmhaU: J«mhH$mbm Amazon H$Sy>Z Amboë¶m ^mgUmè¶m ~ZmdQ> B©‘obÛmao nmgdS>© qH$dm H$mS>© Vnerb 
{dMmabo OmD$ eH$VmV. 

‘mZdr g§dmXmMm A^md: 

H$mhr J«mhH$m§Zm àË¶j {dH«o$Ë¶mH$Sy>Z {‘iUmao d¡¶{º$H$ ‘mJ©Xe©Z AmdS>Vo, Oo Am°ZbmB©Z CnbãY ZgVo. 

CXmhaU: H$moUVm b°nQ>m°n ¿¶mdm ho R>adVmZm IaoXrXmambm Am°ZbmBZ nwaoer ‘XV {‘iy eH$V Zmhr. 

[aQ>Z© d [a\§$S> g‘ñ¶m: 

[aQ>Z© nm°{bgr Agë¶m Var à{H«$¶m g§W, Jw§VmJw§VrMr qH$dm bnboë¶m AQ>t‘wio ZmH$mabr OmD$ eH$Vo. 

CXmhaU: Iam~ CËnmXZ naV Ho$ë¶mda J«mhH$mbm nyU© [a\§$S>EodOr A§eV… naVmdm qH$dm XrK© àVrjm 
{‘iVo. 

V§ÌkmZmda Adb§{~Ëd: 

gdmªH$S>o hm¶-ñnrS> B§Q>aZoQ> qH$dm ‘mo~mBb A°n dmnaÊ¶mMo H$m¡eë¶ ZgVo, {deofV… d¥Õ qH$dm J«m‘rU 
^mJmVrb bmoH$m§H$S>o. 

CXmhaU: Á¶oð> ZmJ[aH$mbm Paytm A°n S>mCZbmoS> d dmnaÊ¶mV AS>MU ¶oD$ eH$Vo. 

bnbobo ewëH$: 

H$Yr H$Yr {S>{bìhar \$s, Q>°³g qH$dm gpìh©g MmO}g MoH$AmCQ>n¶ªV {XgV ZmhrV. 

CXmhaU: ₹500 À¶m CËnmXZmMr qH$‘V {eqnJ d BVa ewëH$m§Z§Va ₹ 650 hmoD$ eH$Vo. 

1.2.8.2 ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo VmoQ>o 

Vrd« ñnYm©: 

OmJ{VH$ ~mOmanoR>oV àdoe {‘imë¶m‘wio ñWm{ZH$ d Am§VaamîQ´>r¶ XmoÝhr IoimSy>§er Vrd« ñnYm© H$amdr 
bmJVo. 

CXmhaU: Amazon darb N>moQç>m H$nS>çm§À¶m ~«±S>bm ‘moR>çm Om{hamV ~OoQ> Agboë¶m ~«±S²>ger ñnYm© 
H$amdr bmJVo. 
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V§ÌkmZmda Adb§{~Ëd d do~gmBQ> ÌwQ>r: 

ì¶dgm¶ do~gmBQ> qH$dm A°nda ‘moR>çm à‘mUmV Adb§~yZ AgVmo; H$moUVmhr H«°$e, ~J qH$dm no‘|Q> JoQ>do 
g‘ñ¶m {dH«$s d {dídmg J‘mdy eH$Vo. 

CXmhaU: âb°e gob Xaå¶mZ OmñV Q´>°{\$H$‘wio gmBQ> H«°$e hmoD$Z J«mhH$ IaoXr H$ê$ eH$V ZmhrV. 

gm¶~a gwajm OmoIr‘: 

h°qH$J, {\$qeJ, a°Ýg‘doAa hëbçm§Mm gVV YmoH$m AgVmo. EH$m S>oQ>m brH$‘wio à{Vð>m, H$m¶Xoera Am{U 
Am{W©H$ ZwH$gmZ hmoD$ eH$Vo. 

CXmhaU: h°H$ Pmboë¶m S>oQ>m~og‘YyZ hOmamo J«mhH$m§Mo H$mS>© Vnerb brH$ hmoD$ eH$VmV. 

bm°{OpñQ>³g d nwadR>m gmIir AmìhmZo: 

doioda {S>{bìhar, gmR>m ì¶dñWmnZ d [aQ>Z© hmVmiÊ¶mgmR>r ‘O~yV d I{M©H$ bm°{OpñQ>H$ ZoQ>dH©$ bmJVo. 

CXmhaU: CËgdmÀ¶m JXuV doAahmD$g H$‘r nS>ë¶m‘wio Am°S>©g© doioV nyU© hmoD$ eH$V ZmhrV. 

OmñV [aQ>Z© aoQ> d Am°naoeZb IM©: 

OmñV [aQ>Z© aoQ>‘wio Z\$m H$‘r hmoVmo d gmR>m ì¶dñWmnZ H$R>rU hmoVo. 

CXmhaU: \°$eZ {dH«o$Ë¶m§Zm AZoH$Xm 30-40% [aQ>Z© aoQ>Mm gm‘Zm H$amdm bmJVmo. 

d¡¶{º$H$ g§dmXmMm A^md d J«mhH$ {Zð>m {Q>H$dUo H$R>rU: 

àË¶j ^oQ>rV ZmVr ~m§YUo gmono AgVo, nU Am°ZbmB©Z J«mhH$ ghO Xþgè¶m ~«±S>H$S>o diy eH$Vmo. 

ßb°Q>\$m°‘©darb Adb§{~Ëd: 

Amazon, Flipkart qH$dm Meesho gma»¶m ßb°Q>\$m°‘©da Adb§~yZ am{hë¶mg Ë¶m§Mo AëJmo[aX‘, 
àmBqgJ nm°{bgr d H${‘eZ ewëH$ WoQ> {dH«$sda n[aUm‘ H$aVmV. 

gVV AÚ¶mdV amhÊ¶mMr JaO: 

SEO, àm°S>³Q> {bpñQ>§J AnS>oQ>, ‘mo~mBb-\$ñQ>© {S>PmBZ, AR {àìøy ¶m§gma»¶m Vm§{ÌH$ ~Xbm§Zm OwidyZ 
¿¶mdo bmJVo. 
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Vw‘Mr àJVr Vnmgm - 3 (Check Your Progress - 3) 

(A) [aH$må¶m OmJm ^am: 

a) J«mhH$m§gmR>r EH$ ‘moR>m \$m¶Xm åhUOo ^m¡{VH$ XþH$mZm§À¶m VwbZoV.............. CËnmXZm§À¶m 
{ZdS>rn¶ªV àdoe. 

b) ì¶dgm¶ {~qbJ, {eqnJ Am{U no‘|Q²>g ¶m§gma»¶m H$m¶mªMo ñd¶§MbZ........ dmnê$Z H$ê$ 
eH$VmV. 

c) B©-H$m°‘g© ßb°Q>\$m°åg© EH$mnojm OmñV gwa{jV no‘|Q> n¶m©¶ XoVmV, Ogo........  Am{U. 

d) J«mhH$m§Zm ........  {S>{bìharMm \$m¶Xm hmoVmo, Á¶m‘wio Ë¶m§Mm doi Am{U l‘ dmMVmo. 

e) ì¶dgm¶m§gmR>r EH$ ‘moR>m VmoQ>m åhUOo ........  hëbo Am{U S>oQ>m MmoarMm YmoH$m. 

(B)  Imbrb {dYmZo Iar H$s ImoQ>r Vo gm§Jm: 

a) B©-H$m°‘g© ßb°Q>\$m°‘©da J«mhH$ IaoXrnydu CËnmXZo VwbZm H$ê$ eH$VmV Am{U nwZamdbmoH$Z odmMy 
eH$VmV. 

b) Am°ZbmB©Z {dH«$s‘wio Zoh‘rM H$‘r ñnYm© Am{U pñWa J«mhH$ {Zð>m h‘Img {‘iVo. 

c) J«mhH$m§À¶m AmdS>r{ZdS>r g‘OÊ¶mgmR>r ì¶dgm¶ B©-H$m°‘g©‘Ü¶o AZoH$Xm S>oQ>m {díbofUmMm 
dmna H$aVmV. 

d) Am°ZbmBZ em°qnJ ßb°Q>\$m°‘©Mo EH$ gm‘mÝ¶ d¡{eîQç> åhUOo àË¶j VnmgUr. 

e) B©-H$m°‘g©‘Yrb KanmoM {S>{bìhar‘wio J«mhH$m§Mm doi Am{U D$Om© dmMVo. 

 

1.2.9 nma§n[aH$ ì¶mnma (Traditional Commerce) 

nma§n[aH$ ì¶mnma eVH$mZweVHo$ Am{W©H$ XodmU-KodmUrMm nm¶m am{hbm Amho. ¶m‘Ü¶o J«mhH$ dñVy 
nmhÊ¶mgmR>r, qH$‘Vrda MMm© H$aÊ¶mgmR>r Am{U ì¶dhma nyU© H$aÊ¶mgmR>r àË¶j XþH$mZ§, KmD$H$ 
~mOmanoR>m, ì¶mdgm{¶H$ H$m¶m©b¶o Aem ^m¡{VH$ {R>H$mUr ôQ> XoVmV. ¶m nÕVrV IaoXrXma Am{U {dH«o$Vo 
XmoKohr àË¶j CnpñWV AgVmV Am{U ì¶dhma àË¶j doioV amoI aH$‘oÛmao qH$dm MoH$, BZìhm°Bg 
¶m§gma»¶m nma§n[aH$ gmYZm§Ûmao Ho$bo OmVmV. 

1.2.9.1 nma§n[aH$ ì¶mnmamMr g§H$ënZm (Concept of Traditional Commerce) 

 nma§n[aH$ ì¶mnmamMr g§H$ënZm hr àË¶j ‘mZdr g§dmX Am{U ^m¡{VH$ H$mJXnÌm§da Iyn Adb§~yZ 
AgVo. g§dmX àË¶j ôQy>Z qH$dm \$moZ H$m°b, N>mnrb Om{hamVr, nmoñQ>mÛmao nÌì¶dhma Aem nma§n[aH$ 
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‘mÜ¶‘m§Ûmao hmoVmo. Zm|X R>odUo, {~qbJ Am{U J«mhH$ godm ho gd© hmVmZo Ho$bo OmVmV, Á¶m‘wio doi A{YH$ 
bmJVmo Am{U ‘mZdr MwH$m hmoÊ¶mMr e³¶Vm dmT>Vo. 

 nma§n[aH$ ì¶mnma hm ‘yi d gdm©V nma§n[aH$ ì¶mdgm{¶H$ àH$ma Amho, Á¶m‘Ü¶o dñVy d godm§Mr 
IaoXr-{dH«$s àË¶j[aË¶m hmoVo Am{U IaoXrXma d {dH«o$Vm ¶m§À¶mV g‘moamg‘moa g§dmX hmoVmo. hr g§H$ënZm 
{S>{OQ>b V§ÌkmZmÀ¶m AmJ‘Zmnydu eVH$mZweVH$m§nmgyZ Am{W©H$ ì¶dñWoMm nm¶m am{hbr Amho. ¶m‘Ü¶o 
dmhVyH$, JmoXm‘ ì¶dñWm, ~±qH$J, {d‘m, Om{hamV Am{U {dH«$s ¶m§gma»¶m gd© ì¶mnma nÕVtMm g‘mdoe 
hmoVmo, Oo CËnmXH$mH$Sy>Z J«mhH$m§n¶ªV dñVy nmohmoMdÊ¶mgmR>r Amdí¶H$ AmhoV. ì¶dhma ^m¡{VH$ MbZ qH$dm 
MoH$ ¶m§gma»¶m gmYZm§Ûmao Ho$bo OmVmV Am{U dñVy WoQ> hñVm§V[aV Ho$ë¶m OmVmV. 

1.2.9.2 nma§n[aH$ ì¶mnmamMm AW© (Meaning of Traditional Commerce) 

 nma§n[aH$ ì¶mnmamMm AW© åhUOo Aem ^m¡{VH$ ~mOmanoR>oV qH$dm XþH$mZmV dñVy d godm§Mr 
XodmUKodmU, {OWo IaoXrXma Am{U {dH«o$Vo EH$mM doir àË¶j CnpñWV AgVmV. ¶m‘Ü¶o ì¶dgm¶ 
H$aÊ¶mMr nÕV nyU©nUo ‘°Ý¶wAb Am{U WoQ> ñdê$nmMr AgVo Am{U Vr XþH$mZo, JmoXm‘o, dmhVyH$ ì¶dñWm 
Aem ^m¡{VH$ nm¶m^yV gw{dYm§da ‘moR>çm à‘mUmV Adb§~yZ AgVo. 

 nma§n[aH$ ì¶mnmamV J«mhH$ àË¶j XþH$mZmV OmVmo, dñVy nmhVmo, qH$‘Vrda MMm© H$aVmo Am{U dñVy 
IaoXr H$aVmo AZoH$Xm amoI qH$dm H$mS>©Ûmao. 

 {dH«o$Vm ‘°Ý¶wAb BÝìh|Q>ar amIVmo, d¡¶{º$H$ ‘XV nwadVmo Am{U ~°Za, d¥ÎmnÌ Om{hamVtgma»¶m 
ñWm{ZH$ Om{hamVtda J«mhH$ AmH${f©V H$aÊ¶mgmR>r Adb§~yZ amhVmo. 

1.2.9.3 nma§n[aH$ ì¶mnmamMr ì¶m»¶m (Definition of Traditional Commerce) C.D. Booth 

(1937): 

 "ì¶mnma åhUOo dñVy Am{U godm§Mr XodmUKodmU, {deofV… ‘moR>çm à‘mUmda, Á¶m‘Ü¶o EH$m 
{R>H$mUmhÿZ Xþgè¶m {R>H$mUr dmhVyH$ g‘m{dîQ> AgVo."" 

CXmhaU: {dVaH$ n§Om~‘Yrb YmÝ¶ ‘hmamîQ´>mVrb ~mOmanoR>m§‘Ü¶o nmohmoMdVmV. 

James Stephenson (1948): 

 "ì¶mnma åhUOo Aem gd© à{H«$¶m§Mm EH${ÌV n[aUm‘, Á¶m‘Ü¶o ì¶º$s (ì¶mnma), ñWmZ (dmhVyH$) 
Am{U doi (JmoXm‘) ¶m AS>Wù¶m§Mo {ZamH$aU Ho$bo OmVo."" 

CXmhaU: KmD$H$ {dH«o$Vm {XëbrVrb JmoXm‘mV ‘mb gmR>dVmo Am{U O¶nya‘Yrb {H$aH$moi XþH$mZXmam§Zm 
nwadVmo, Ë¶m‘wio doi Am{U {R>H$mUmÀ¶m AS>MUr Xÿa hmoVmV. 

J.L. Hanson (1966): 

 "ì¶mnma åhUOo CËnmXZmÀ¶m {R>H$mUmhÿZ Cn^moJmÀ¶m {R>H$mUr dñVy nmohmoMdÊ¶mgmR>r Amdí¶H$ 
Agboë¶m gd© {H«$¶mH$bmnm§Mm EH${ÌV AW©."" 
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CXmhaU: Zm{eH$‘Yrb eoVH$ar ^mOrnmbm {nH$dyZ ‘w§~B©Vrb ñWm{ZH$ ~mOmamV {dH$Vmo. 

E.L. Brech (1955): 

 "ì¶mnma åhUOo dñVy Am{U godm§Mr n¡emÀ¶m ~Xë¶mV qH$dm dñVy/godm§À¶m ~Xë¶mV XodmUKodmU 
H$aÊ¶mMr à{H«$¶m."" 

CXmhaU: gwVma IwMu XþéñV H$ê$Z Ë¶mÀ¶m ~Xë¶mV amoI a¸$‘ qH$dm BVa godm ñdrH$maVmo. 

1.2.9.4 nma§n[aH$ ì¶mnmamMr d¡{eîQç>o (Characteristics of Traditional Commerce) 

àË¶j g§dmX: 

IaoXrXma Am{U {dH«o$Vo g‘moamg‘moa ^oQy>Z ì¶dhma H$aVmV. 

CXmhaU: J«mhH$ ñWm{ZH$ {H$amUm XþH$mZmV ôQ> XoVmo. 

^m¡Jmo{bH$ ‘¶m©Xm: 

ì¶dgm¶mMr {H«$¶mH$bmn EH$m {d{eîQ> joÌmnwaVr ‘¶m©{XV AgVmV. 

CXmhaU: ~oH$ar \$º$ Amnë¶m n[agamVM {dH«$s H$aVo. 

{ZpíMV ì¶mdgm{¶H$ doim: 

‘¶m©{XV H$m‘H$mOmÀ¶m doioV H$m¶©aV, gmYmaUV… gH$mir 9 Vo amÌr 9. 

CXmhaU: H$nS>çm§Mo XþH$mZ a{ddmar ~§X AgVo. 

‘°Ý¶wAb ì¶dhma: 

amoI a¸$‘ qH$dm MoH$Ûmao ì¶dhma, hmVmZo {~qbJ. 

CXmhaU: {H$amUm XþH$mZXma hmVmZo {~b {b{hVmo. 

d¡¶{º$H$ godm: 

d¡¶{º$H$ g§~§Y Am{U {dídmgmda AmYm[aV godm. 

CXmhaU: AmoiIrÀ¶m J«mhH$mbm {dH«o$Vm gdbV XoVmo. 

^m¡{VH$ gmR>m: 

dñVy JmoXm‘mV qH$dm XþH$mZmV àË¶j gmR>dë¶m OmVmV. 

CXmhaU: {H$aH$moi {dH«o$Vo ñQ>moAaê$‘‘Ü¶o ‘mb gmR>dVmV. 

Cƒ H$m¶©H$mar IM©: 

^mS>o, drO, H$‘©Mmè¶m§Mo nJma BË¶mXrda IM©. 
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CXmhaU: ~yQ>m§Mo emoê$‘ ‘w»¶ {R>H$mUr ^mS>o Am{U H$‘©Mmè¶m§Mm nJma ^aVo. 

ñWm{ZH$ Om{hamV: 

d¥ÎmnÌ, \$bH$, ~°Za qH$dm Vm|S>r àMmamÛmao Om{hamV. 

CXmhaU: \${Z©MaMo XþH$mZ ñWm{ZH$ dV©‘mZnÌmV Om{hamV XoVo. 

• Ëd[aV {dVaU: 

  n¡go {Xë¶mZ§Va J«mhH$mbm VmËH$mi CËnmXZ {‘iVo. 

  CXmhaU: ñWm{ZH$ ~mOmamVyZ ^mOrnmbm IaoXr. 

• ‘¶m©{XV CËnmXZ loUr: 

  bhmZ XþH$mZm§‘Ü¶o OmJoA^mdr H$‘r CËnmXZo R>odbr OmVmV. 

  CXmhaU: H$m°ñ‘o{Q>H$ XþH$mZ \$º$ H$mhrM ~«±S> R>odVo. 

1.2.9.5 B©-H$m°‘g© Am{U nma§n[aH$ ì¶mnma ¶m§Vrb \$aH$ 

 ì¶dgm¶ Am{U ì¶mnmamÀ¶m Aä¶mgmV, B©-H$m°‘g© Am{U nma§n[aH$ ì¶mnma¶m‘Ü¶o \$aH$ AmoiIUo 
‘hÎdmMo Amho, H$maU ho XmoÝhr ì¶dgm¶ H$aÊ¶mÀ¶m doJù¶m nÕVr Xe©dVmV. Oar Ë¶m§Mm ‘yb ŷV CÔoe 
gmaImM AgVmo åhUOo dñVy d godm§Mr XodmUKodmU VargwÕm Ë¶m§Mr nÕV, gmYZo Am{U H$m¶© H$aÊ¶mMo 
dmVmdaU ¶mV bjUr¶ \$aH$ AmT>iVmo. 

\$aH$mMm ‘wÔm B©-H$m°‘g© nma§n[aH$ ì¶mnma 

IM©-à^mdrnUm B©-H$m°‘g©‘Ü¶o ‘Ü¶ñW Am{U ^m¡{VH$ 
XþH$mZo Q>mië¶m‘wio Am°naoeZb IM© 
H$‘r hmoVmo. CXm.: EH$ Am°ZbmBZ 
ñQ>mQ>©An do~gmBQ>Ûmao XþH$mZ Z KoVm 
Mmbdy eH$Vo. 

nma§n[aH$ ì¶mnmamV ^mS>o, H$‘©Mmar nJma, 
bm°{OpñQ>³g ¶m§gmaIo IM© hmoVmV. CXm.: 
gwna‘mH}$Q>bm AZoH$ ^m¡{VH$ emIm 
gm§^mimì¶m bmJVmV. 

doi B§Q>aZoQ>Ûmao ì¶dhma H$mhr {‘{ZQ>m§V nyU© 
hmoVmV. CXm.: pâbnH$mQ>©da nwñVH$ 
‘mJdÊ¶mgmR>r H$mhr p³bH$ nwaogo 
AgVmV. 

ì¶dhma nyU© H$aÊ¶mgmR>r àË¶j àdmg d 
‘°Ý¶wAb à{H«$¶m bmJVo, Á¶m‘wio doi 
bmJVmo. CXm.: nwñVH$ IaoXrgmR>r 
XþH$mZmV OmD$Z am§JoV C^o amhUo. 

gmo¶rgw{dYm B§Q>aZoQ>À¶m gmhmæ¶mZo Hw$Ry>Zhr, H$Yrhr 
IaoXr H$aVm ¶oVo. CXm.: {~J~mñHo$Q>da 
‘Ü¶amÌr {H$amUm Am°S>©a H$aUo. 

àË¶j XþH$mZmV CnpñWV amhmdo bmJVo, 
Ë¶m‘wio gmo¶r H$‘r. CXm.: J«mhH$m§Zm 
R>am{dH$ doioVM XþH$mZmV Omdo bmJVo. 



 24

nmohmoM H$‘r IMm©V OmJ{VH$ ~mOmanoR> JmR>Vm 
¶oVo. CXm.: ^maVmVrb hñVH$bm dñVy 
EQ²>grdê$Z OJ^a {dH$Uo. 

ñWm{ZH$ qH$dm àmXo{eH$ ~mOmanoR>oV 
‘¶m©{XV, {dñVmamgmR>r ‘moR>r Jw§VdUyH$ 
Amdí¶H$. CXm.: BVa ehamV ZdrZ 
XþH$mZ CKS>Uo. 

ZdrZ CËnmXZ 
bm±M 

Am°ZbmBZ nQ>H$Z ZdrZ CËnmXZo bm±M 
H$ê$Z VËH$mi A{^àm¶ {‘idVm ¶oVmo. 
CXm.: ZdrZ ñ‘mQ>©\$moZ Amazon da 
bJoM [aìøy {‘idVmo. 

ZdrZ CËnmXZ bm±M H$aUo Yr‘o d 
‘hmJS>o AgVo, Om{hamV d gìh} 
Amdí¶H$. CXm.: ZdrZ no¶ [aQ>ob 
{dVaH$m§‘m\©$V ~mOmamV AmUUo. 

Z\$m ‘m{O©Z H$‘r IM© Am{U WoQ> J«mhH$ {dH«$s‘wio 
OmñV Z\$m. CXm.: ‘m‘m AW©gma»¶m 
D2C ~«±S>bm Am°ZbmBZ {dH«$sV \$m¶Xm. 

‘Ü¶ñW, OmJoMo ^mS>o, ‘°Ý¶wAb 
Am°naoeÝg‘wio Z\$m H$‘r.CXm.: nma§n[aH$ 
H$nS>çm§À¶m XþH$mZm§Mo Z\$m ‘m{O©Z. 

CËnmXZ VnmgUr àË¶j VnmgUr e³¶ Zmhr, Ë¶m‘wio 
e§H$m amhÿ eH$Vo. CXm.: Am°ZbmBZ 
KoVbobo H$nS>o Anojoà‘mUo {\$Q> ZgUo. 

IaoXrnydu CËnmXZ VnmgUo e³¶. CXm.: 
XþH$mZmV Ś>og Q́>m¶ H$aUo. 

CnbãYVm 
(doi) 

24/7 godm CnbãY. CXm.: 
gwQ²>Qç>m§‘Ü¶o qH$dm ‘Ü¶amÌr Amazon 
da IaoXr H$aUo. 

R>am{dH$ doioVM Iwbo, H$mhr {Xdg ~§X. 
CXm.: ñWm{ZH$ ~mOma amÌr ~§X hmoVmo. 

CËnmXZmMr 
Cn¶wº$Vm 

Zm°Z-no[aeo~b Am{U {S>{OQ>b 
dñVy§gmR>r ¶mo½¶. CXm.: B©-~wH$ IaoXr 
H$aUo. 

Zmed§V Am{U àË¶j VnmgUr 
bmJUmè¶m dñVy§gmR>r ¶mo½¶. CXm.: 
^mOrnmbm qH$dm Xm{JZo IaoXr H$aUo. 

‘mZdr g§gmYZo  {S>{OQ>b Am°naoeÝggmR>r Vm§{ÌH$ 
H$m¡eë¶ Agbobo H$‘©Mmar bmJVmV. 
CXm.: IT Q>r‘ gìh©a Am{U J«mhH$ 
S>oQ>m~og gm§^miVo. 

gmoß¶m ‘°Ý¶wAb H$m‘m§gmR>r H$‘©Mmar 
bmJVmV. CXm.: ñWm{ZH$ XþH$mZmVrb 
{dH«o$Vo. 

J«mhH$ g§dmX  ìh©À¶w©Ab, ñH«$sZ-Qy>-ñH«$sZ g§dmX. 
CXm.: M°Q>~m°Q> qH$dm B©‘obÛmao g‘ñ¶m 
gmoS>dUo. 

àË¶j Am{U d¡¶{º$H$ g§dmX. CXm.: 
XþH$mZXmamer àË¶j ~mobUo. 

à{H«$¶oVrb MwH$m  Am°Q>mo‘oeZ‘wio MwH$m§Mr e³¶Vm H$‘r. 
CXm.: Am°ZbmBZ {~qbJ‘Ü¶o AMyH$ 
BZìhm°B©g. 

‘°Ý¶wAb à{H«$¶oV MwH$m hmoÊ¶mMr e³¶Vm 
OmñV. CXm.: hmVmZo {b{hboë¶m {~bmV 
MyH$. 
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ì¶dgm¶ ZmVo  H¥${VO aMZm, WoQ> J«mhH$ g§nH©$. CXm.: 
gmoeb ‘r{S>¶mdê$Z {dH«o$Vm-J«mhH$ 
g§dmX. 

C^r aMZm, ‘Ü¶ñWm§Mm g‘mdoe. CXm.: 

CËnmXH$ → KmD$H ${dH«o$Vm → 

{H$aH$moi {dH«o$Vm. 

\$gdUwH$sMm 
YmoH$m 

gm¶~a YmoHo$ Am{U AkmVVm ¶m‘wio 
YmoH$m OmñV. CXm.: {\$qeJ ñH°$‘, no‘|Q> 
\«$m°S>. 

d¡¶{º$H$ g§dmXm‘wio YmoH$m H$‘r. CXm.: 
XþH$mZmV amoIrZo Xo¶ XoUo. 

‘m{hVrMr 
XodmUKodmU 

doJdmZ, {S>{OQ>b d OmJ{VH$ g§dmX 
e³¶. CXm.: Am°ZbmBZ ßb°Q>\$m°‘©da 
[aAb-Q>mB‘ BÝìh|Q>ar AnS>oQ>. 

‘§X JVrZo, d¡¶{º$H$ g§dmXmda Adb§~yZ. 
CXm.: àË¶j ~¡R>H$ qH$dm [anmo{Q>ªJ. 

g§dmX nÕV B©‘ob, M°Q>, {gñQ>r‘ AbQ>©gma»¶m 
AqgH«$moZg nÕVr. CXm.: Am°Q>mo-
OZaoQ>oS> Am°S>©a H$Ý\$‘}eZ. 

\$moZ qH$dm àË¶j ^oQ> Aem qgH«$moZg 
nÕVr. CXm.: àË¶j g§̂ mfU. 

YmoaU 
A§‘b~OmdUr 

OmJ{VH$ ñVamda EH$gmaIr YmoaUo 
ghO bmJy H$aVm ¶oVmV. CXm.: B©-
H$m°‘g© gmBQ>da EH$g‘mZ gdbVr. 

^m¡{VH$ emIm§‘Ü¶o EH$gmaIr YmoaUo bmJy 
H$aUo H$R>rU. CXm.: XmoZ XþH$mZm§V 
doJdoJio Xa. 

 

1.3 gmam§e 

 ¶m KQ>H$mV B©-H$m°‘g©Mo g{dñVa AmH$bZ {Xbo AgyZ, Ë¶mMm AW©, g§H$ënZm, ì¶m»¶m, ì¶mn, àoaH$ 
KQ>H$ (drivers), \$m¶Xo, VmoQ>o Am{U nma§n[aH$ ì¶mnmamer VwbZm ¶m§Mm AmT>mdm KoVbm Amho. 

 ¶w{ZQ>Mr gwédmV B©-H$m°‘g© qH$dm Bbo³Q´>m°{ZH$ H$m°‘g© ¶m g§H$ënZoMo ñnîQ>rH$aU H$ê$Z hmoVo, Á¶mV 
B§Q>aZoQ>À¶m gmhmæ¶mZo dñVy d godm§Mr IaoXr-{dH«$s Bbo³Q́>m°{ZH$ ßb°Q>\$m°‘©da Ho$br OmVo. ho nma§n[aH$ 
ì¶dgm¶ ‘m°S>oëgZm {S>{OQ>b ñdê$nmV ~XbÊ¶mgmR>r EH$ à^mdr gmYZ åhUyZ CX¶mg Ambo AgyZ, 
ObX, gmo¶rñH$a d gr‘maofo{da{hV ì¶mdgm{¶H$ ì¶dhma e³¶ H$aVo. 

 B©-H$m°‘g©Mr g§H$ënZm Am{U AW© {d{dY e¡j{UH$ d ì¶mdhm[aH$ ì¶m»¶m§À¶m AmYmao ñnîQ> H$aÊ¶mV 
Ambm Amho, Á¶mVyZ ho {XgyZ ¶oVo H$s Vo H$mJX{da{hV d ñd¶§M{bV ì¶mdgm{¶H$ XodmUKodmU gwb^ 
H$aVo. ¶w{ZQ>‘Ü¶o Amazon, Flipkart, BigBasket, IRCTC, Zomato ¶m§gma»¶m ì¶mdhm[aH$ 
CXmhaUm§Mm CëboI Amho, Oo amoOÀ¶m JaOm§nmgyZ Vo ‘Zmoa§OZ d Amamo½¶godon¶ªV dñVy d godm nwadVmV. 
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 B©-H$m°‘g©Mo à‘wI àoaH$ KQ>H$ (Key Drivers) Ogo H$s Vm§{ÌH$ àJVr, OmJ{VH$sH$aU, dmT>bobr 
ñnYm©, ñd¶§MbZ (Automation), ‘m{hVrMo gmYZ åhUyZ ‘hÎd, Am{U H$‘r IMm©V Cƒ XOm©Mr godm 
XoÊ¶mMr àd¥Îmr ¶m§Mm {deof AmT>mdm KoÊ¶mV Ambm Amho. ho KQ>H$ OmJ{VH$ ñVamda B©-H$m°‘g©Mm ñdrH$ma 
dmT>dÊ¶mV Am{U Ë¶mÀ¶m gVV dmT>rgmR>r AË¶§V ‘hÎdmMo AmhoV. 

 B©-H$m°‘g©Mm ì¶mn (Scope) B©-Q>oqbJ, àdmg ~wqH$J, {dÎmr¶ godm, {ejU d B©-b{ZªJ, 
Q>obr‘o{S>{gZ d Amamo½¶godm, gãg{H«$ßeZ godm, \«$sbmpÝg§J ßb°Q>\$m°‘©, {S>{OQ>b dñVy, Am°ZbmBZ [aAb 
BñQ>oQ>, H«$mCS>\§$qS>J, VgoM {H$amUm d X¡Z§{XZ JaOoÀ¶m dñVy§Mr {S>{bìhar Aem AZoH$ joÌm§‘Ü¶o ngabobm 
Amho. hr CXmhaUo B©-H$m°‘g©Mm X¡Z§{XZ OrdZmda Am{U ì¶mdgm{¶H$ {H«$¶m§da hmoV Agbobm ì¶mnH$ d 
dmT>Vm à^md Xe©dVmV. 

 B©-H$m°‘g©Mr JaOhr ¶w{ZQ>‘Ü¶o ñnîQ> Ho$br Amho, {deofV… Aem {S>{OQ>b hmoV Mmbboë¶m OJmV 
{OWo J«mhH$m§Zm gmo¶r, JVr Am{U ghO CnbãYVm hdr AgVo. B©-H$m°‘g© ^m¡Jmo{bH$ A§Va H$‘r H$aVo, 
J«m‘rU d XþJ©‘ ^mJmV {d{dY CËnmXZo nmohmoMdVo, 24x7 godm XoVo, Am{U gwa{jV no‘|Q>À¶m AZoH$ nÕVr 
CnbãY H$aVo. ho bKw d ‘Ü¶‘ CÚmoJm§Zm ~mOmanoR> dmT>{dÊ¶mg ‘XV H$aVo Am{U {S>{OQ>b g‘mdoeZ d 
CÚmoOH$Vobm MmbZm XoVo. 

 J«mhH$ d ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo \$m¶Xohr g{dñVa {Xbo AmhoV. J«mhH$m§gmR>r - {d{dY CËnmXZo 
ghO {‘iUo, AmH$f©H$ gdbVr, KanmoM {S>{bìhar, CËnmXZm§Mr VwbZm, dmnaH$Ë¶mªÀ¶m à{V{H«$¶m, Am{U 
bd{MH$ no‘|Q> nÕVr CnbãY hmoVmV. ì¶dgm¶m§gmR>r - H$‘r IMm©V H$m‘H$mO, {Z¶{‘V H$m‘m§Mo 
ñd¶§MbZ, OmJ{VH$ ~mOmanoR>oV nmohmoM, [aAb-Q>mB‘ S>oQ>m {díbofU, bpú¶V Om{hamV, gwYm[aV g§dmX, 
Am{U H$‘r Jw§VdUwH$sV ì¶dgm¶ dmT>{dÊ¶mMr j‘Vm CnbãY hmoVo. 

 B©-H$m°‘g©Mo VmoQ>ohr gm§{JVbo AmhoV. J«mhH$m§gmR>r - CËnmXZ àË¶j VnmgVm Z ¶oUo, {S>{bìhar 
C{eam {‘iUo, JmonZr¶Vm d gwajoMr ^rVr, Am{U B§Q>aZoQ>/{S>{OQ>b H$m¡eë¶m§darb Adb§{~Ëd ho à‘wI 
VmoQ>o AmhoV. ì¶dgm¶m§gmR>r - OmñV [aQ>Z© aoQ>, Vrd« ñnYm©, do~gmBQ> S>mD$Z hmoUo, gm¶~agwajm YmoHo$, 
ßb°Q>\$m°‘©darb Adb§{~Ëd, Am{U gVV Vm§{ÌH$ gwYmaUm H$aÊ¶mMr JaO ho AmìhmZo AmhoV. 

 eodQ>r, nma§n[aH$ ì¶mnmamMr g§H$ënZm ‘m§S>br AgyZ, Ë¶mVrb àË¶j CnpñWVr, ‘°Ý¶wAb à{H«$¶m, 
g‘moamg‘moa g§dmX, d ‘¶m©{XV ^m¡Jmo{bH$ nmohmoM ¶m d¡{eîQç>m§Mm CëboI Ho$bm Amho. B©-H$m°‘g© d 
nma§n[aH$ ì¶mnma ¶m§Mr IM©, g§dmX nÕV, CnbãYVm, nmohmoM, CËnmXZ hmVmiUr, J«mhH$ godm Aem 
{d{dY ‘wÔçm§da VwbZm {Xbr Amho. 

 hm KQ>H$ B©-H$m°‘g©Mr VÎdo g‘OyZ KoÊ¶mgmR>r ^¸$‘ nm¶m KmbVmo Am{U OmJ{VH$ ì¶mnma d 
J«mhH$m§À¶m gd¶t‘Ü¶o Pmboë¶m ~Xbm§Mr AmoiI H$ê$Z XoVmo. nma§n[aH$ nÕVrVyZ {S>{OQ>b nÕVrH$S>o 



 27

hmoUmè¶m g§H«$‘UmVrb g§Yr d AmìhmZohr ¶mV AYmoao{IV Ho$br AmhoV, Á¶m‘wio {dÚmÏ¶mªZm {S>{OQ>b 
ì¶dgm¶mÀ¶m A{YH$ àJV Aä¶mg d ì¶mdhm[aH$ AZwà¶moJm§gmR>r V¶ma Ho$bo OmVo. 

 

1.4  bjmV R>odÊ¶mgmaIr g§km 

• B©-H$m°‘g© (E-Commerce) : Bbo³Q´>m°{ZH$ àUmbtMm (‘w»¶V… B§Q>aZoQ>) dmna H$ê$Z dñVy d 
godm§Mr IaoXr-{dH«$s H$aUo. 

• nma§n[aH$ ì¶mnma (Traditional Commerce): àË¶j ^oQy>Z, g‘moamg‘moa ì¶dhma Am{U 
dñVy/godm§Mr ^m¡{VH$ XodmUKodmU H$aUmam nma§n[aH$ ì¶mdgm{¶H$ àH$ma. 

• {S>{OQ>b no‘|Q> (Digital Payment): ¶wnrAm¶, H«o${S>Q>/S>o{~Q> H$mS>©, dm°boQ²>g BË¶mXr 
V§ÌkmZmÛmao Bbo³Q´>m°{ZH$ nÕVrZo Ho$bobo no‘|Q>. 

• Bbo³Q́>m°{ZH$ \§$S> Q´>mÝg\$a (EFT): H$mJXr H$mJXnÌm§{edm¶ ~±H$ ImË¶m§Xaå¶mZ {S>{OQ>b 
ñdê$nmV n¡go hñVm§V[aV H$aUo. 

• {S>{OQ>b dm°boQ> (Digital Wallet): dmnaH$Ë¶mªZm no‘|Q> ‘m{hVr gmR>dÊ¶mMr d {S>{OQ>b no‘|Q> 
H$aÊ¶mMr gw{dYm XoUmar Am°ZbmBZ godm/gm°âQ>doAa (CXm., Paytm, Google Pay). 

• B2B ({~PZog-Qy>-{~PZog): XmoZ ì¶dgm¶m§‘Yrb B©-H$m°‘g© ì¶dhma, Ogo H$s KmD$H$ {dH«o$Vm 
d {H$aH$moi {dH«o$Vm ¶m§À¶mVrb ì¶dhma. 

• B2C ({~PZog-Qy>-H§$Â¶w‘a): ì¶dgm¶ Am{U A§{V‘ J«mhH$ ¶m§À¶mVrb B©-H$m°‘g© ì¶dhma, 
Ogo H$s Amazon dê$Z IaoXr. 

• C2C (H§$Â¶w‘a-Qy>-H§$Â¶w‘a): d¡¶{º$H$ J«mhH$m§‘Yrb Am°ZbmBZ ì¶dhma, CXm., OLX qH$dm 
eBay Ûmao {dH«$s/IaoXr. 

• G2C (JìhZ©‘|Q>-Qy>-H§$Â¶w‘a): gaH$maH$Sy>Z ZmJ[aH$m§Zm Am°ZbmBZ godm nwa{dUo, CXm., 
IRCTC Ûmao {V{H$Q> ~wqH$J. 

• ñd¶§MbZ (Automation):‘mZdr hñVjon H$‘r H$ê$Z V§ÌkmZmÀ¶m gmhmæ¶mZo H$m‘o nyU© 
H$aUo, Á¶m‘wio H$m¶©j‘Vm dmT>Vo. 

• OmJ{VH$sH$aU (Globalization):ì¶dgm¶m§Mo Am§VaamîQ´>r¶ ñVamda {dñVma d H$m¶©, Á¶mg 
B©-H$m°‘g© ßb°Q>\$m°åg© ‘XV H$aVmV. 

• H°$e Am°Z {S>{bìhar (COD):dñVy {‘imë¶mZ§Va amoI n¡go XoÊ¶mMr bmoH${à¶ no‘|Q> nÕV. 
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• B©-‘mH}$Q>ßbog (E-Marketplace):AZoH$ {dH«o$Ë¶m§Zm IaoXrXmam§er OmoS>Umam {S>{OQ>b ßb°Q>\$m°‘© 
(CXm., Amazon, Flipkart). 

• B§Q́>mZoQ> (Intranet): g§ñWoVrb H$‘©Mmè¶m§‘Ü¶o ‘m{hVr d g§gmYZo eoAa H$aÊ¶mgmR>r dmnabo 
OmUmao ImgJr ZoQ>dH©$. 

• E³ñQ´>mZoQ> (Extranet): {Z¶§{ÌV ImgJr ZoQ>dH©$, Á¶mÛmao ^mJrXma, {dH«o$Vo d nwadR>mXma ¶m§Zm 
‘m{hVr eoAa H$aVm ¶oVo. 

• gm¶~agwajm (Cybersecurity): B§Q>aZoQ>er OmoS>boë¶m àUmbr, S>oQ>m d ì¶dhma ¶m§Mo {S>{OQ>b 
hëbo d \$gdUwH$s̈nmgyZ g§ajU. 

• Am°ZbmBZ ‘mH}$Q>ßbog (Online Marketplace): AZoH$ {dH«o$Vo Ë¶m§Mr CËnmXZo J«mhH$m§gmR>r 
gyMr~Õ H$aVmV Agm Am^mgr ßb°Q>\$m°‘© (CXm., Amazon, Flipkart). 

• S>oQ>m {díbofU (Data Analytics): J«mhH$m§Mm S>oQ>m VnmgÊ¶mgmR>r d ì¶dgm{¶H$ {ZU©¶ 
KoÊ¶mgmR>r dmnaë¶m OmUmè¶m V§Ì d gmYZo. 

• [aQ>Z© nm°{bgr (Return Policy): B©-H$m°‘g© ßb°Q>\$m°‘©Ûmao R>adbobo CËnmXZ naV H$aÊ¶mMo 
qH$dm ~XbÊ¶mMo {Z¶‘. 

• ‘mo~mB©b H$m°‘g© (M-Commerce): ñ‘mQ>©\$moZ qH$dm Q>°~boQ>gma»¶m ‘mo~mB©b CnH$aUm§Ûmao 
ì¶mdgm{¶H$ ì¶dhma H$aUo. 

• {S>{OQ>b dñVy (Digital Goods):Bbo³Q́>m°{ZH$ ñdê$nmV {dH$ë¶m d {dV[aV Ho$ë¶m OmUmè¶m 
dñVy, Ogo H$s B©-~w³g, g§JrV, gm°âQ>doAa d pìh{S>Amo. 

• gãg{H«$ßeZ godm (Subscription Services):J«mhH$m§Zr EImXo CËnmXZ qH$dm godm gVV 
dmnaÊ¶mgmR>r {Z¶{‘VnUo n¡go XoÊ¶mMm ì¶dgm¶ ‘m°S>ob (CXm., Netflix, Amazon Prime). 

• Am°ZbmBZ [aQ>oqbJ (E-Tailing): {S>{OQ>b ñQ>moAa\«§$Q>Ûmao dñVy d godm§Mr {dH«$s. 

• CËnmXZ nwZamdbmoH$Z (Product Review): IaoXrÀ¶m {ZU©¶mda à^md Q>mH$Umao Am°ZbmBZ 
J«mhH$m§Mo A{^àm¶. 

• [aQ>Z© nm°{bgr (Return Policy): {ZpíMV H$mbmdYrV dñVy naV qH$dm ~XbÊ¶mMr nadmZJr 
XoUmao B©-H$m°‘g© {Z¶‘. 

• bm°{OpñQ>³g (Logistics): CËnmXZo H$m¶©j‘VoZo gmR>dUo, n°Ho$qOJ d J«mhH$m§n¶ªV 
nmohmoMdÊ¶mMr à{H«$¶m. 
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1.5  Vw‘Mr àJVr Vnmgm-CÎmao 

àJVr Vnmgm-1: 

(A) CÎmao - 

a) B©-H$m°‘g© b) IaoXr Am{U {dH«$s c) nma§n[aH$ d) noQ>rE‘   

e) Bbo³Q´>m°{ZH$ \§$S> Q´>mÝg\$a (EFT) 

(B)  CÎmao - 

 a) MwH$sMo b)  MwH$sMo c) MwH$sMo d) ~amo~a 

 e) MwH$sMo 

àJVrV nmgm-2: 

(A) CÎmao - 

 a) Am{W©H$  b) Vrd« c) ^m¡Jmo{bH$ d) àdmg 

 e) ñd¶§MbZ 

(B) CÎmao - 

 a) MwH$sMo b) ~amo~a c) MwH$sMo d) ~amo~a  

 e) ~amo~a 

àJVr Vnmgm-3: 

(A) CÎmao - 

a) {dñV¥V b) ñd¶§MbZ c) UPI Am{U dm°boQ²>g d) KanmoM  

 e) gm¶~a 

(B) CÎmao - 

 a) ~amo~a b) MwH$sMo c) ~amo~a d) MwH$sMo 

 e) ~amo~a 
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1.6  gamd àíZ 

1. B©-H$m°‘g© åhUOo H$m¶? Ë¶mMm AW©, g§H$ënZm Am{U ‘hÎd ñnîQ> H$am. 

2. B©-H$m°‘g©À¶m dmT>r‘mJrb à‘wI H$maUo H$moUVr AmhoV? 

3. B©-H$m°‘g©Mo \$m¶Xo g{dñVanUo gm§Jm. 

4. J«mhH$ d ì¶dgm¶m§gmR>r B©-H$m°‘g©Mo \$m¶XoñdV§ÌnUo ñnîQ> H$am. 

5. B©-H$m°‘g©‘Yrb J«mhH$ d ì¶dgm¶m§Zm ^oS>gmdUmè¶m AS>MUr H$moUË¶m AmhoV? 

6. nma§n[aH$ ì¶mnmamÀ¶m d¡{eîQçm§Mo dU©Z H$am Am{U AmYw{ZH$ AW©ì¶dñWoV Ë¶mMo ‘hÎd ñnîQ> 
H$am. 

7. nma§n[aH$ ì¶mnma åhUOo H$m¶? Ë¶mMr d¡{eîQç>o Am{U H$m¶©nÕVr gm§Jm. 

8. B©-H$m°‘g© d nma§n[aH$ ì¶mnma ¶m§Vrb \$aH$ ñnîQ> H$am. 

9. Q>rnm {bhm : 

 a)  nma§n[aH$ ì¶mnma 

 b)  E‘-H$m°‘g© 

 c)  B©-H$m°‘g©Mr JaO 

 d)  B©-H$m°‘g©Mm AW© 

 

1.7  nwT>rb Aä¶mgmgmR>r g§X^© 
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Economics. 

2. Henry Chan, R. L. (2001). E-Commerce: Fundamentals and Applications. 
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Wiley & Sons, Ltd. 

3. Kutz, M. (2016). Introduction to E-commerce: Combining Business & 
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KQ>H$ - 2 

B©-H$m°‘g©Mr _m°S>oëg 

 

1.0 C{Ôï>o (Objectives) 

1.1 àñVmdZm (Introduction) 

1.2  {df¶mMo gmXarH$aU (Presentation of Subject Matter) 

 1.2.1 B©-H$m°‘g© ‘m°S>obMm AW© 

 1.2.2 B©-H$m°‘g© ‘m°S>oëgMr JaO Am{U Cn¶moJ 

 1.2.3 ‘w»¶ d¡{eï²>¶o 

 1.2.4  gm‘mÝ¶ B©-H$m°‘g© ‘m°S>oëg 

  1.2.4.1 B2C (Business-to-Consumer) 

  1.2.4.2 B2B (Business-to-Business) 

  1.2.4.3 C2C (Consumer-to-Consumer) 

  1.2.4.4 C2B (Consumer-to-Business) 

 1.2.4.5 B2G (Business-to-Government) 

  1.2.4.6 G2C (Government-to-Consumer) 

  1.2.4.7 D2C (Direct-to-Consumer) 

1.3  gmam§e (Summary) 

1.4  bjmV R>odmd¶mÀ¶m g§km (Terms to Remember) 

 1.4.1 Amnbr àJVr Vnmgm 

 1.42 "Amnbr àJVr Vnmgm' Mo CÎmao 

1.5  gamd àý (Exercise) 

1.6  nwT>rb Aä¶mgmgmR>r g§X^© (APA e¡brV) 
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1.0 C{ÔîQ>o (Objectives): 

¶m àH$aUmMm Aä¶mg Ho$ë¶mZ§Va {dÚmWu Imbrb ~m~r g‘Oy eH$Vrb - 

• B2C, B2B, C2C, C2B, B2G, G2C Am{U D2C Aem {d{dY B©-H$m°‘g© ‘m°S>oëgMm Aä¶mg 

d g‘O. 

• àË¶oH$ ‘m°S>obMo H$m¶©àUmbr - ì¶dhma, ßb°Q>\$m°åg© Am{U dñVy/godm àdmh ¶m§Mr ‘m{hVr KoUo. 

• doJdoJù¶m àH$maÀ¶m ì¶dgm¶m§gmR>r H$moUVo B©-H$m°‘g© ‘m°S>ob ¶mo½¶ Amho ho {ZpíMV H$aUo. 

 

1.1 àñVmdZm (Introduction): 

 ^maVmV B©-H$m°‘g© hm {H$aH$moi d godm joÌmVrb EH$ à^mdr KQ>H$ ~Zbm Amho. ¶m‘mJo ObX 

{S>{OQ>b n[adV©Z, nadS>Umam B§Q>aZoQ> àdoe Am{U ñ‘mQ>©\$moZMm dmT>Vm dmna ho ‘hÎdmMo KQ>H$ AmhoV. 

"{S>{OQ>b B§{S>¶m' gma»¶m gaH$mar CnH«$‘m§‘wio Am{U UPI gma»¶m {S>{OQ>b no‘|Q> àUmbtÀ¶m àgmam‘wio, 

^maVm‘Yrb B©-H$m°‘g© BH$mo{gñQ>‘ Ho$di ‘hmZJam§nwaVr ‘¶m©{XV Z amhVm AmVm {ÛVr¶ d V¥Vr¶ loUr 

eham§n¶ªV {dñVmabr Amho. Flipkart, Amazon India Am{U Jio Mart gma»¶m ßb°Q>\$m°åg©‘wio 

Am°ZbmBZ IaoXr A{YH$ gwb^ Pmbr Amho. \°$eZ, {H$amUm, Bbo³Q´>m°{Z³g Am{U {ejU Aem AZoH$ 

joÌm§‘Ü¶o {S>{OQ>b n[adV©Z {XgyZ ¶oVo. OmJ{VH$ ñVamdahr B©-H$m°‘g© hm OmJ{VH$ AW©ì¶dñWoMm 

A{d^mÁ¶ KQ>H$ ~Zbm Amho, Á¶mZo ì¶dgm¶ H$aÊ¶mMr nÕV Am{U J«mhH$m§Mo IaoXrMo ñdê$n nyU©nUo 

~Xbbo Amho. Amazon, Alibaba Am{U eBay gma»¶m OmJ{VH$ H§$nÝ¶m§Zr ‘moR>çm CËnmXZ loÊ¶m, 

ObX {dVaU Am{U d¡¶{º$H$ AZw^d ¶m§À¶m ‘mÜ¶‘mVyZ OmJ{VH$ ‘mZHo$ àñWm{nV Ho$br AmhoV. 

 gr‘mnma ì¶mnma (Cross-border trade) dmT>V AgyZ N>moQç>m ì¶dgm¶m§Zmhr OmJ{VH$ J«mhH$m§n¶ªV 

nmohmoMÊ¶mMr g§Yr {‘iVo Amho. ^maV Am{U OJ^amV B©-H$m°‘g© gVV {dH${gV hmoV Amho - H¥${Ì‘ 

~w{Õ‘Îmm (AI), bm°{OpñQ>³g, Am{U {S>{OQ>b ‘mH}$qQ>J‘Yrb àJVr‘wio ì¶mnma A{YH$m{YH$ gr‘mhrZ, 

H$m¶©j‘ Am{U J«mhH$-H|${ÐV hmoV Amho. 

B©-H$m°‘g©Mm AW© (Meaning of E-Commerce): 

 B©-H$m°‘g© åhUOo Bbo³Q́>m°{ZH$ H$m°‘g©, åhUOoM B§Q>aZoQ>À¶m ‘mÜ¶‘mVyZ dñVy, godm qH$dm ‘m{hVr 

IaoXr-{dH«$s H$aÊ¶mMr à{H«$¶m. ¶m à{H«$¶oV do~gmBQ²>g, ‘mo~mB©b A°ßg qH$dm gmoeb ‘r{S>¶mgma»¶m 

{S>{OQ>b ßb°Q>\$m°åg©Mm dmna hmoVmo. 

 B©-H$m°‘g©Zo nma§n[aH$ ì¶mnma nÕVrV H«$m§Vr KS>dbr Amho - H$maU AmVm ì¶dhma XÿañWnUo 

(remotely) hmoD$ eH$VmV, ^m¡{VH$ XþH$mZo qH$dm àË¶j g§nH$m©{edm¶. J«mhH$m§Zm AmVm Ë¶m§À¶m Ka~gë¶m 
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CËnmXZ nmhUo, Am°S>©a H$aUo,{S>{OQ>b nÕVrZo no‘|Q> H$aUo Am{U  dñVy KanmoM {‘idUo e³¶ Pmbo Amho. 

B©-H$m°‘g©‘Ü¶o Imbrb {H«$¶m g‘m{dîQ> AmhoV - 

• Am°ZbmBZ {H$aH$moi {dH«$s (Online Retail Shopping) 

• Bbo³Q́>m°{ZH$ no‘|Q²>g 

• B§Q>aZoQ> ~±qH$J 

• Am°ZbmBZ {bbmd (Online Auctions) 

• {S>{OQ>b ‘mH}$qQ>J 

 

B©-H$m°‘g©Mo {d{dY ‘m°S>oëg AmhoV - 

 B2C (Business-to-Consumer), B2B (Business-to-Business), C2C (Consumer-to-

Consumer), Am{U C2B (Consumer-to-Business). 

 àË¶oH$ ‘m°S>ob doJdoJù¶m àH$maÀ¶m dmnaH$Ë¶mªgmR>r Am{U ì¶dhmam§gmR>r Cn¶wº$ Amho. V§ÌkmZmVrb 

àJVr, B§Q>aZoQ>Mm dmT>Vm àgma Am{U gw{dYm, doJ, Am{U CËnmXZm§Mr {dñV¥V {ZdS> ¶m{df¶r dmT>Vr 

‘mJUr ¶m‘wio B©-H$m°‘g©Mm PnmQç>mZo {dH$mg Pmbm Amho. VWm{n, ¶m‘Ü¶o H$mhr AmìhmZo XoIrb AmhoV - 

gm¶~agwajm (Cybersecurity) YmoHo$, Vrd« ñnYm©, bm°{OpñQ>H$ g‘ñ¶m§‘wio {dVaUmVrb Cera Am{U 

J«mhH$m§Mm {dídmg {Q>H$dÊ¶mMo àíZ. ¶m gd© AS>MUr AgyZhr, B©-H$m°‘g© OmJ{VH$ AW©ì¶dñWoVrb 

EH$ AË¶mdí¶H$ d doJmZo dmT>Umam KQ>H$ R>abm Amho. 

 nwT>rb ^mJmV AmnU "B©-H$m°‘g© ‘m°S>oëgMm AW© Am{U àH$ma' (Meaning and Types of E-

Commerce Models) nmhÿ. 

"‘m°S>obMr g§H$ënZm Am{U B©-H$m°‘g© ‘m°S>obMm AW©'  

 

1.2 {df¶mMo gmXarH$aU (Presentation of the Subject Matter) 

‘m°S>ob (Model) : 

 ‘m°S>ob åhUOo EImÚm Jw§VmJw§VrÀ¶m JmoîQ>rMo gmYo, g‘OÊ¶mg gmono ê$n - Oo {VMo H$m¶©, aMZm qH$dm 

n[aUm‘ g‘OmdyZ gm§JÊ¶mgmR>r dmnabo OmVo. ì¶dgm¶mÀ¶m ÑîQ>rZo, ‘m°S>ob åhUOo Aer g§a{MV Mm¡H$Q> 

qH$dm nÕV Or XmIdVo H$s EImXm ì¶dgm¶ H$gm MmbVmo, H$er ‘yë¶{Z{‘©Vr H$aVmo, CËnmXZo/godm H$em 
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{dVarV H$aVmo Am{U CËnÞ H$go {‘idVmo. ‘m°S>ob ho OUy ãbyqàQ> AgVo, Á¶mdê$Z ì¶dgm¶mMr H$m¶©nÕVr 

g‘OVo. ¶m‘wio {Z¶moOZ, {díbofU Am{U àUmbr qH$dm à{H«$¶oVrb gwYmaUm H$aUo gmono hmoVo. B©-

H$m°‘g©À¶m g§X^m©V, ‘m°S>ob ho XmIdVo H$s - IaoXrXma Am{U {dH«o$Vm H$moU AmhoV Am{U ì¶dhma 

Am°ZbmBZ H$gm hmoVmo. 

1.2.1 B©-H$m°‘g© ‘m°S>obMm AW© (Meaning of E-Commerce Model): 

 B©-H$m°‘g© ‘m°S>oëg åhUOo ì¶dgm¶ Am°ZbmBZ nÕVrZo ì¶mnma ì¶dhma H$em àH$mao H$aVmV ho 

Xe©dUmè¶m nÕVr. ¶m ‘m°S>oëg‘YyZ IaoXrXma Am{U {dH«o$Vm ¶m§À¶mVrb ZmVo, ì¶dhmamMo ñdê$n, Am{U 

XodmUKodmUrÀ¶m dñVy/godm§Mm àH$ma ñnîQ> hmoVmo. B©-H$m°‘g© ‘m°S>ob ho Bbo³Q́>m°{ZH$ ì¶dhmam§da AmYm[aV 

AgVmV - Á¶mV dñVy, godm qH$dm S>oQ>m Am°ZbmBZ ßb°Q>\$m°‘© qH$dm ZoQ>dH©$Ûmao {dH$V KoVbo dm {dH$bo 

OmVmV. H$moUVo ‘m°S>ob dmnam¶Mo ho ì¶dhmamÀ¶m ñdê$nmda Am{U g§~§{YV njm§da Adb§~yZ AgVo. 

 B©-H$m°‘g© ‘m°S>ob åhUOo {d{dY àH$maÀ¶m njm§‘Ü¶o (ì¶º$s, ì¶dgm¶, emgZ) Am°ZbmBZ ì¶dhma 

H$go hmoVmV ho gm§JUmar g§a{MV nÕV. hr ‘m°S>oëg XmIdVmV - H$moU {dH«o$Vm Amho, H$moU IaoXrXma Amho, 

Am{U B§Q>aZoQ>da ‘yë¶mMr XodmUKodmU H$er hmoVo. 

1.2.2 B©-H$m°‘g© ‘m°S>oëgMr JaO Am{U Cn¶moJ: 

B©-H$m°‘g© ‘m°S>oëg ‘XV H$aVmV - 

• Am°ZbmBZ ì¶dgm¶ H$gm MmbVmo ho g‘OÊ¶mgmR>r, 

• b{jV J«mhH$ JQ> AmoiIÊ¶mgmR>r (CXm. d¡¶{º$H$ J«mhH$, BVa ì¶dgm¶), 

• CËnmXZ {dVaU, qH$‘V {ZYm©aU Am{U {dnUZ ¶mgmR>r ¶mo½¶ aUZrVr V¶ma H$aÊ¶mgmR>r, 

• ¶mo½¶ V§ÌkmZ Am{U AYmog§aMZm (Infrastructure) {ZdS>Ê¶mgmR>r. 

1.2.3 ‘w»¶ d¡{eîQç>o (Key Characteristics): 

• {S>{OQ>b nañnag§dmX: IaoXrXma Am{U {dH«o$Vo do~gmBQ²>g, A°ßg qH$dm ‘mH}$Q>ßbogÛmao g§dmX 

gmYVmV. 

• Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>åg: Am°ZbmBZ no‘|Q²>g, H«o${S>Q> H$mS²>g©, dm°boQ²>g B. dmnabo OmVmV. 

• ñd¶§MbZ (Automation): {~qbJ, BÝìh|Q>ar Am{U J«mhH$ godm ¶mgma»¶m à{H«$¶m ñd¶§M{bV 

AgVmV. 

• OmJ{VH$ nmohmoM (Global Reach): ì¶dgm¶ ghOnUo Am§VaamîQ´>r¶ ~mOmanoR>oV nmohmoMy eH$VmV. 
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• [aAb-Q>mB‘ ì¶dhma: ì¶dhma Am{U S>oQ>mMr XodmUKodmU VËH$mi hmoVo. 

1.2.4 gm‘mÝ¶ B©-H$m°‘g© ‘m°S>oëg (Common E-Commerce Models): 

‘m°S>ob àH$ma dU©Z 

B2C ì¶dgm¶ d¡¶{º$H$ J«mhH$m§Zm dñVy {dH$Vmo (CXm. Amazon) 

B2B EH$ ì¶dgm¶ Xþgè¶m ì¶dgm¶mbm dñVy/godm {dH$Vmo (CXm. Alibaba) 

C2C J«mhH$ BVa J«mhH$m§Zm dñVy {dH$VmV (CXm. eBay) 

C2B J«mhH$ ì¶dgm¶m§Zm godm qH$dm CënmXZo XoVmV (CXm. Upwork darb \«$sbmÝgg©) 

B2G/G2C ì¶dgm¶ qH$dm emgZ ZmJ[aH$m§er/emgZmer dñVy/godm XodmUKodmU H$aVmV (CXm. 

Am°ZbmBZ H$a nmoQ>©ëg) 

D2C CËnmXH$ WoQ> J«mhH$m§Zm {dH«$s H$aVmV (CXm. Nike Mr ñdV…Mr do~gmBQ>) 

 

AmVm nwT>rb ^mJmV AmnU àË¶oH$ ‘m°S>obMo g{dñVa ñnîQ>rH$aU nmhÿ. 

gwédmV H$é ¶m Section 1: B2C (Business-to-Consumer) nmgyZ. 

1.2.4.1 B2C (Business-to-Consumer) 

AW© (Meaning): 

 B2C åhUOo Business-to-Consumer, Á¶mV ì¶dgm¶ WoQ> d¡¶{º$H$ J«mhH$m§Zm (end 

customer) dñVy qH$dm godm {dH$Vmo. hm B©-H$m°‘g©Mm gdm©V gm‘mÝ¶ àH$ma Amho - Á¶mMm AZw^d bmoH$ 

XaamoO KoVmV, CXm. H$nS>o, Bbo³Q´>m°{Z³g qH$dm {H$amUm dñVy Am°ZbmBZ IaoXr H$aUo. 

 ¶m ‘m°S>ob‘Ü¶o ì¶dgm¶ J«mhH$m§À¶m IaoXr dV©Zmda, gw{dYm, qH$‘V Am{U dmna AZw^dmda (user 

experience) bj H|${ÐV H$aVmo. 

H$m¶©àUmbr (How It Works): 

B2C B©-H$m°‘g©‘Ü¶o gm‘mÝ¶V… Imbrb Q>ßno AgVmV: 

1 CËnmXZ àXe©Z (Product Display): 

 ì¶dgm¶ Amnë¶m do~gmBQ> qH$dm ‘mo~mB©b A°nda CËnmXZo/godm gyMr~Õ H$aVmo. 

2 J«mhH$ ~«mCqPJ (Customer Browsing): 

J«mhH$ CËnmXZ emoYVmV, VwbZm H$aVmV Am{U {ZdS> H$aVmV. 
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3 IaoXr à{H«$¶m (Purchase): 

 J«mhH$ dñVy H$mQ>©‘Ü¶o Q>mHy$Z {S>{OQ>b nÕVrZo no‘|Q> H$aVmV (CXm. H«o${S>Q>/S>o{~Q> H$mS>©, UPI, 

dm°boQ²>g). 

4 {dVaU qH$dm àdoe (Delivery or Access): 

 dñVy J«mhH$mÀ¶m nÎ¶mda {dV[aV hmoVmV qH$dm {S>{OQ>b godm (Ogo gm°âQ>doAa g~pñH«$ßeZ) 

Am°ZbmBZ CnbãY hmoVmV. 

5 {dH«$sZ§VaMr godm (Post-Sale Services): 

 J«mhH$ ghmæ¶Vm, [aQ>Ýg©, \$sS>~°H$ BË¶mXr. hm ‘m°S>ob ObX {dVaU, gwb^ no‘|Q> Am{U 

{dídmgmh©Voda AmYm[aV AgVmo. 

CXmhaUo (Examples): 

✅ ¶eñdr (Successful): 

• Amazon (India & Global): {demb CËnmXZ loUr, CËH¥$îQ> J«mhH$ godm Am{U Prime 

Delivery ‘wio à{gÕ. 

• Flipkart: ^maVmVrb AJ«JÊ¶ B©-H$m°‘g© ßb°Q>\$m°‘©, {deofV… Bbo³Q́>m°{Z³g d \°$eZ joÌmV 

‘O~yV. 

• Myntra: \°$eZ joÌmVrb {deof ßb°Q>\$m°‘©, ~«±S> B‘oO d gmoeb ‘r{S>¶m ‘mH}$qQ>J‘wio ¶eñdr. 

❌  A¶eñdr (Unsuccessful): 

• Snapdeal: gwédmVrbm bmoH${à¶ Agbo Var Z§Va bm°{OpñQ>H$ g‘ñ¶m, CËnmXZ JwUdÎmoVrb 

Ag§JVr, Am{U J«mhH$ AZw^dmV H$‘VaVm ¶m‘wio ~mOmanoR>oV ‘mJo nS>bo. 

d¡{eîQç>o (Features): 

• Cƒ à‘mUmV ì¶dhma nU H$‘r ‘yë¶ (High Volume, Low Value): ~hþVoH$ IaoXr 

X¡Z§{XZ dñVy§gmR>r AgVmV. EH$mM ì¶dhmamMr qH$‘V H$‘r AgVo, nU IaoXr dma§dma hmoVo. 

• d¡¶{º$H¥$V {dnUZ (Personalized Marketing): AI d S>oQ>m A°Zm{b{Q>³gÛmao J«mhH$mÀ¶m 

IaoXr gd¶tda AmYm[aV {e\$magr Ho$ë¶m OmVmV. 

• H$mQ>©, MoH$AmCQ> d no‘|Q> JoQ>do B§{Q>J«oeZ: J«mhH$m§Zm EH$mM {R>H$mUr IaoXr nyU© H$aÊ¶mMr 
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gw{dYm {‘iVo (UPI, H$mS²>g©, EMI, dm°boQ²>g). 

\$m¶Xo (Advantages): 

• J«mhH$m§n¶ªV ì¶mnH$ nmohmoM (Wider Reach): Am°ZbmBZ ßb°Q>\$m°‘©‘wio ^m¡Jmo{bH$ AS>Wio Xÿa 

hmoVmV. 

• 24x7 CnbãYVm (24/7 Availability): Am°ZbmBZ XþH$mZo {XdgamÌ gwê$ AgVmV. 

• WoQ> \$sS>~°H$ d S>oQ>m g§H$bZ: J«mhH$ nwZamdbmoH$Zo (reviews), aoqQ>½O Am{U dV©Z S>oQ>m 

CËnmXZ gwYmaÊ¶mgmR>r Cn¶wº$ R>aVmo. 

VmoQ>o (Disadvantages): 

• Vrd« ñnYm©: AZoH$ ì¶dgm¶ g‘mZ CËnmXZ {dH$VmV. 

• bm°{OpñQ>H$ Adb§{~Ëd: doioda {dVaU Z Pmë¶mg J«mhH$ Ag‘mYmZr amhVmV. 

• qH$‘V ¶wÕ (Price War): {S>ñH$mC§Q>‘wio Z\$m H$‘r hmoVmo. 

 

àJVr Vnmgm (Check Your Progress 1): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1. B2C Mm nyU© AW© .............. 

2. B2C ‘Ü¶o CËnmXZo WoQ> ........... ¶m§Zm {dH$br OmVmV. 

3. Amazon Am{U Flipkart hr ............ B©-H$m°‘g©Mr CXmhaUo AmhoV. 

~hþn¶m©¶r àíZ (MCQs): 

1. Imbrbn¡H$s H$moUVo B2C ßb°Q>\$m°‘© Amho? 

 a) IndiaMART   b) Upwork   

 c) Flipkart   d) GeM 

2 B2C ì¶dhmam§‘Ü¶o gm‘mÝ¶V… 

 a) High volume, low value  b) Low volume, high value  

 c) Barter   d) None 
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~amo~a/MyH$ (True/False): 

1 B2C ‘Ü¶o ì¶dgm¶ BVa ì¶dgm¶m§Zm {dH$VmV. 

2 Flipkart ho B2C ßb°Q>\$m°‘© Amho. 

OmoS>çm Owidm (Match the Pairs): 

A B 

B2C ì¶dgm¶ d¡¶{º$H$ J«mhH$m§Zm {dH$Vmo 

Payment Gateway MoH$AmCQ> à{H«$¶m 

Direct to Consumers Amazon 

 

nwT>o AmnU nmhÿ - 

1.2.4.2 B2B (Business-to-Business) 

AW© (Meaning): 

 B2B åhUOo Business-to-Business, Á¶mV EH$ ì¶dgm¶ Xþgè¶m ì¶dgm¶mbm dñVy qH$dm godm 

{dH$Vmo - d¡¶{º$H$ J«mhH$m§Zm Zìho. 

 ho ì¶dhma gm‘mÝ¶V… ‘moR>çm à‘mUmV (bulk), gmZwHy$b qH$‘V {ZYm©aU (custom pricing) Am{U 

Am¡nMm[aH$ H$amam§da AmYm[aV AgVmV. 

CXmhaUmW©: 

EImXm CËnmXH$ ~m§YH$m‘ H§$nZrbm ¶§Ìgm‘J«r {dH$Vmo. 

KmD$H$ {dH«o$Vm {H$aH$moi XþH$mZmbm Bbo³Q´>m°{Z³g nwadVmo. 

gm°âQ>doAa H§$nZr BVa H§$nÝ¶m§Zm E§Q>aàmBP gmoë¶yeÝg XoVo. 

B2B ì¶dhma J«mhH$-H|${ÐV ZgyZ, aUZr{VH$ Am{U XrK©H$mbrZ AgVmV. IaoXr {ZU©¶ ^md{ZH$ ZgyZ 

VÏ¶mYm[aV (value-driven) Am{U ~OoQ>da AmYm[aV AgVmV. 

H$m¶©àUmbr (How It Works): 

1 CËnmXZ/godm gyMr (Listing): 

 ì¶dgm¶ ñdV…À¶m do~gmBQ> qH$dm B2B ßb°Q>\$m°‘©da CËnmXZm§Mr Vnerbdma ‘m{hVr, qH$‘V, 

Am{U {H$‘mZ Am°S>©a à‘mU (MOQ) XoVmo. 
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2 ì¶dgm¶ IaoXrXma emoYVmo (Inquiry): IaoXr H$aUmam ì¶dgm¶ H$moQ>oeZ ‘mJdVmo (RFQ - 

Request for Quotation). 

3 MMm© d Am°S>©a (Negotiation and Order): qH$‘V, à‘mU, {dVaU VmarI, H«o${S>Q> H$mbmdYr 

¶mda dmQ>mKmQ>r hmoVmV. 

4 MbZ d no‘|Q> (Invoicing & Payment): no‘|Q> AmJmD$, H«o${S>Q>da (30-60 {Xdg) qH$dm 

hßË¶m§‘Ü¶o hmoD$ eH$Vo. 

5 ‘moR>çm à‘mUmV {dVaU (Bulk Delivery): dñVy ‘moR>çm à‘mUmV nmR>dë¶m OmVmV. 

H$Yr H$Yr à{ejU qH$dm XoI^mb godmhr {Xë¶m OmVmV. 

6 nwÝhm ì¶dhma (Repeat Orders): XrK©H$mbrZ ì¶mdgm{¶H$ ZmË¶m‘wio nwÝhm nwÝhm Am°S>©g© {‘iVmV. 

 

CXmhaUo (Examples): 

✅  ¶eñdr (Successful): 

 Alibaba: OmJ{VH$ ñVamda IaoXrXma Am{U {MZr CËnmXH$ ¶m§Zm OmoS>Vo. 

 IndiaMART: ^maVmVrb gdm©V OwZo Am{U ‘moR>o B2B ßb°Q>\$m°‘©. 

 Udaan: ^maVmVrb {H$amUm Am{U bKw {dH«o$Ë¶m§gmR>r Img ßb°Q>\$m°‘©. 

❌  A¶eñdr (Unsuccessful): 

 Bizrate B2B: ¶mo½¶ nmo{PeqZJ Am{U nwadR>mXma ì¶dñWmnZmV A¶eñdr Pmë¶mZo ~mOmamV {Q>Hy$ 

eH$bo Zmhr. 

d¡{eîQç>o (Features): 

• ‘moR>çm à‘mUmVrb ì¶dhma (Bulk Transactions): hOmamo ¶w{ZQ²>gMm Am°S>©a AmH$ma, 

CËnmXZ, {dVaU Am{U gmR>dUyH$ Amdí¶H$. 

• gmZwHy$b qH$‘V d dmQ>mKmQ>r (Custom Pricing): qH$‘V Am°S>©aÀ¶m à‘mUmda, ZmË¶mda, 

Am{U ñWmZmda Adb§~yZ ~XbVo. 

• XrK© {dH«$s MH«$ (Long Sales Cycle): IaoXr {ZU©¶mV AZoH$ ì¶º$s (Procurement, 

Finance, CEO) gh^mJr AgVmV. 
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\$m¶Xo (Advantages): 

1 Cƒ ‘yë¶mMo ì¶dhma (High Order Value): EH$m ì¶dhmamMr qH$‘V hOmamo qH$dm bmImo 

én¶m§n¶ªV Agy eH$Vo. 

2 XrK©H$mbrZ J«mhH$ g§~§Y (Long-Term Clients): EH$Xm {dídmg {Z‘m©U Pmbm H$s J«mhH$ 

XrK©H$mi OmoS>bobo amhVmV. 

3 bpú¶V {dnUZ (Targeted Marketing): J«mhH$g§»¶m H$‘r nU {ZpíMV Agë¶m‘wio 

‘mH}$qQ>J IM© H$‘r AgVmo. 

VmoQ>o (Disadvantages): 

• Jw§VmJw§VrMr {dH«$s à{H«$¶m: H$ama, S>o‘mo, XñVEodOrH$aU, ‘mÝ¶Vm - ¶m gd© Q>ßß¶m§V doi 

bmJVmo. 

• EH$-XmoZ J«mhH$m§da Adb§{~Ëd: ‘moR>o J«mhH$ J‘mdë¶mg ‘moR>o ZwH$gmZ hmoD$ eH$Vo. 

• gßbm¶ MoZ AmìhmZo: doioda {dVaU, ñQ>m°H$ ì¶dñWmnZ Am{U dmhVyH$ ¶m‘Ü¶o MyH$ Pmë¶mg 

X§S> hmoD$ eH$Vmo. 

{ZîH$f© (Conclusion) : 

 B2B B©-H$m°‘g© ho CÚmoJm§Mo H$Um Amho. Vo ì¶dgm¶m§Zm H$ƒm ‘mb, godm Am{U bm°{OpñQ>³g 

{‘idyZ XoD$Z H$m¶©j‘Vm dmT>dVo. VWm{n, ¶m ‘m°S>ob‘Ü¶o ¶eñdr hmoÊ¶mgmR>r {dídmg, CËH¥$îQ> g§MmbZ 

Am{U ñHo$bo~b bm°{OpñQ>³g Amdí¶H$ AgVmV. 

àJVr Vnmgm (Check Your Progress 2): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

 1. B2B Mm AW© ................ 

 2. ............. ho ^maVmVrb à{gÕ B2B ßb°Q>\$m°‘© Amho. 

 3. B2B ì¶dhma .............  ñdê$nmMo AgVmV. 

MCQs: 
1. B2B ‘Ü¶o ì¶dhma H$moUm§À¶m Xaå¶mZ hmoVmV? 

 a) ì¶dgm¶ Am{U J«mhH$  b) J«mhH$ Am{U J«mhH$  

 c) ì¶dgm¶ Am{U ì¶dgm¶  d) gaH$ma Am{U J«mhH$ 



 41

2. Imbrbn¡H$s H$moUVo B2B ßb°Q>\$m°‘© Amho? 

 a) OLX  b) IndiaMART  

 c) IRCTC  d) YouTube 

True/False: 

1. B2B ì¶dhma ‘moR>çm à‘mUmV Am{U Cƒ ‘yë¶mgmR>r AgVmV. 

2. Udaan ho C2C ßb°Q>\$m°‘© Amho. 

Match the Pairs: 

A B 

B2B IndiaMART 

Large Quantity Bulk Transactions 

Long Sales Cycle Approval & Negotiation 

nwT>o AmnU nmhÿ - 

 

1.2.4.3 C2C (Consumer-to-Consumer) 

AW© (Meaning): 

 C2C (Consumer-to-Consumer) B©-H$m°‘g© ‘m°S>ob‘Ü¶o d¡¶{º$H$ J«mhH$ BVa J«mhH$m§Zm WoQ> 

dñVy qH$dm godm {dH$VmV. ho ì¶dhma gm‘mÝ¶V… V¥Vr¶-njr¶ Am°ZbmBZ ßb°Q>\$m°‘©Ûmao (third-party 

platform) Ho$bo OmVmV, Oo {dH«o$Vo Am{U IaoXrXmam§Zm OmoS>VmV Am{U ì¶dhma gwb^ H$aVmV. ho 

ßb°Q>\$m°åg© ‘Ü¶ñW (intermediary) åhUyZ H$m¶© H$aVmV - g§dmX, CËnmXZ gyMrH$aU, no‘|Q> à{H«$¶m d 

{dVaUmgmR>r ghmæ¶ H$aVmV. 

C2C ‘m°S>ob àm‘w»¶mZo dmnabo OmVo: 

• dmnaboë¶m dñVy§Mr {dH«$s (CXm. OwZo ‘mo~mB©b, \${Z©Ma) 

• H$bop³Q>~ëg (Xþ{‘©i dñVy) {dH$Uo qH$dm ~XbUo 

• ‘mb‘ÎmoMo ^mS>çmZo XoUo 

• d¡¶{º$H$ godm nwadUo (CXm. {eH$dUr, KaH$m‘, B.) 
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 hm ‘m°S>ob g‘wXm¶ AmYm[aV (community-driven) AgyZ {dídmg Am{U nmaXe©H$Vm (trust and 

credibility) ¶mda AmYm[aV Amho. 

H$m¶©àUmbr (How It Works): 

1. {dH«o$Vm Zm|XUr d gyMrH$aU (Seller Registration & Listing): 

 J«mhH$ C2C ßb°Q>\$m°‘©da (CXm. OLX, eBay) Zm|XUr H$ê$Z dñVyMo dU©Z, \$moQ>mo d qH$‘V 

AnbmoS> H$aVmo. 

2 IaoXrXma ~«mCqPJ (Buyer Browses): 

 BVa dmnaH$V} gyMrVrb dñVy nmhVmV Am{U {dH«o$Ë¶mer g§nH©$ gmYVmV. 

3 MMm© d H$ama (Negotiation): 

 qH$‘V R>adÊ¶mgmR>r ‘ogoqOJ qH$dm ~mobr à{H«$¶m (bidding) Ho$br OmVo. 

4 no‘|Q> (Payment): 

 no‘|Q> ßb°Q>\$m°‘©‘m\©$V (CXm. Escrow service) qH$dm àË¶j (cash on delivery) Ho$bo OmVo. 

5 {dVaU/hñVm§VaU (Delivery/Exchange): 

 H$mhr ßb°Q>\$m°åg© bm°{OpñQ>H$ gw{dYm XoVmV, Va H$mhr {R>H$mUr àË¶j ^oQ> hmoVo. 

6 aoqQ>J Am{U A{^àm¶ (Feedback/Review): 

 dmnaH$V} ì¶dhmamZ§Va EH$‘oH$m§Zm aoqQ>J XoVmV, Á¶m‘wio ^{dî¶mVrb {dídmg dmT>Vmo. 

CXmhaUo (Examples): 

✅  ¶eñdr (Successful): 

 eBay (Global): OJmVrb n{hë¶m Am{U {dídmgmh© C2C ‘mH}$Q>ßbogn¡H$s EH$. ¶oWo {bbmd 

(auctions) Am{U {ZpíMV qH$‘V (fixed-price) XmoÝhr n¶m©¶ CnbãY AmhoV. 

 OLX (India): ^maVmV dmnaboë¶m dñVy {dH«$sgmR>r à{gÕ ßb°Q>\$m°‘©, {deofV… ‘mo~mB©b, H$ma, 

\${Z©Ma BË¶mXr dñVy§H$[aVm. 

❌  A¶eñdr (Unsuccessful): 

 Yardsellr: ho \o$g~wH$da AmYm[aV C2C ßb°Q>\$m°‘© hmoVo, nU \o$g~wH$ AëJmo[aX‘da A{Vdb§~ 

Am{U dmnaH$Ë¶mªÀ¶m H$‘r gh^mJm‘wio An¶er R>abo. 
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d¡{eîQç>o (Features) : 

1. {nAa-Qy>-{nAa ì¶dhma (Peer-to-Peer Transactions): gm‘mÝ¶ J«mhH$ WoQ> EH$‘oH$m§er 

ì¶dhma H$aVmV. 

2. Xþgè¶m hmVmVrb dñVy (Second-Hand or Unique Items): dmnaboë¶m qH$dm AZmo»¶m 

dñVy§Mr {dH«$s gm‘mÝ¶ Amho. 

3. {dídmg AmYm[aV àUmbr (Trust-Based System): aoqQ>½g, [aìøy Am{U AmoiI 

nS>VmiUr‘wio {dídgZr¶Vm {Q>H$Vo. 

4. ñWm{ZH$ bj (Local Focus): ~hþVm§e ì¶dhma ñWm{ZH$ nmVirda hmoVmV. 

\$m¶Xo (Advantages): 

1 {dH«o$Ë¶m§gmR>r gwb^ àdoe (Low Entry Barrier): H$moUmbmhr ì¶dgm¶ nadmZm qH$dm gmR>m 

Z R>odVm {dH«o$Vm ~ZVm ¶oVmo. 

2 J«mhH$m§gmR>r IM© ~MV (Cost Savings): dmnaboë¶m dñVy ñdñV XamV {‘iVmV. 

3 {d{dY dñVy§Mr CnbãYVm (Wide Variety): àË¶oH$ dmnaH$Vm© H$mhrVar doJio {dH$Vmo - 

OwZo, Xþ{‘©i qH$dm hmVmZo ~Zdbobo. 

4 g‘wXm¶ gh^mJ (Community Engagement): ñWm{ZH$ g§nH©$ dmT>Vmo Am{U {dídmgmda 

AmYm[aV ì¶mnma àmoËgmhZ {‘iVo. 

VmoQ>o (Disadvantages): 

• {dídmg Am{U gwajm g‘ñ¶m (Trust & Safety Issues): \$gdUyH$, ImoQç>m {bpñQ>§½O 

qH$dm {ZH¥$îQ> dñVy§Mm YmoH$m AgVmo. 

• ‘mZH$ J«mhH$ godm ZgUo (No Standardized Support): [aQ>Ýg© qH$dm VH«$matMo {Z¶‘Z 

‘¶m©{XV AgVo. 

• JwUdÎmoVrb Ag§JVr (Inconsistent Quality): àË¶oH$ {dH«o$Vm doJim Agë¶mZo CËnmXZo 

EH$g‘mZ ZgVmV. 

• ì¶dgm¶ {dñVma ‘¶m©Xm (Limited Scalability): ho ‘m°S>ob ì¶mdgm{¶H$ ~«±S> ~m§YUrgmR>r 

¶mo½¶ Zmhr. 
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{ZîH$f© (Conclusion): 

 C2C B©-H$m°‘g©‘wio ì¶º$tZm H$‘r IMm©V dñVy d godm XodmUKodmU H$aÊ¶mMr g§Yr {‘iVo. 

hm ‘m°S>ob {deofV… Xþgè¶m hmVmVrb dñVy Am{U {ZM (niche) CËnmXZm§gmR>r Cn¶wº$ Amho. VWm{n, 

{dídmg d gwajm ho ¶mVrb à‘wI AmìhmZ AmhoV. åhUyZM ßb°Q>\$m°åg©Zm gwa{jV ì¶dhmamgmR>r gVV 

gwYmaUm H$amdr bmJVo. 

àJVr Vnmgm (Check Your Progress): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 C2C Mm AW© ................... 

2 ...................ho C2C ‘mH}$Q>ßbogMo CXmhaU Amho. 

3 C2C ì¶dhma àm‘w»¶mZo ...................dñVy§er g§~§{YV AgVmV. 

MCQs: 

1. H$moUVo ‘m°S>ob dmnaboë¶m dñVy§Mr WoQ> {dH«$s H$aÊ¶mg AZw‘Vr XoVo? 

 a) B2B    b) G2C 

 c) C2C   d) D2C 

2 OLX àm‘w»¶mZo H$moUË¶m ‘m°S>ob‘Ü¶o H$m¶© H$aVo? 

 a) B2C    b) C2C  

 c) B2B    d) B2G 

True/False: 

1 C2C ì¶dhma Zoh‘rM gwa{jV AgVmV. 

2 eBay ho ¶eñdr C2C ßb°Q>\$m°‘© Amho. 

Match the Pairs: 

A B 

C2C OLX 

Peer-to-Peer Consumer to Consumer 

Used Items Second-hand Goods 
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nwT>o nmhÿ¶m - 

1.2.4.4 C2B (Consumer-to-Business) 

AW© (Meaning): 

 C2B (Consumer-to-Business) ‘m°S>ob‘Ü¶o J«mhH$ (Individuals) ì¶dgm¶m§Zm dñVy, godm 

qH$dm ‘yë¶ XoVmV. hm nma§n[aH$ B2C ‘m°S>obMm CbQ>m àH$ma (reverse model) Amho - Á¶mV J«mhH$ 

{Z‘m©Vm (creator) AgVmo Am{U ì¶dgm¶ IaoXrXma (buyer) AgVmo. 

CXmhaUo (Examples): 

• \«$sbmÝga {S>PmBZ, boIZ qH$dm H$moqS>J godm ì¶dgm¶m§Zm XoVmV. 

• gmoeb ‘r{S>¶m BÝâbwEÝgg© ~«±S>gmR>r Om{hamV H$aVmV. 

• J«mhH$ ñdV…Mo \$moQ>mo, nwZamdbmoH$Zo qH$dm gm‘J«r H§$nÝ¶m§Zm {dH$VmV. 

 hm ‘m°S>ob AmOÀ¶m Gig Economy, Freelancing, Am{U Influencer Marketing ¶wJmV 

AË¶§V bmoH${à¶ Pmbm Amho. 

H$m¶©àUmbr (How It Works): 

1. J«mhH$ godm qH$dm H$m¡eë¶ XmIdVmo (Consumer Offers Service): \«$sbmÝga ñdV…À¶m 

H$m¡eë¶m§Mr ‘m{hVr Upwork, Fiverr gma»¶m ßb°Q>\$m°‘©da XoVo. 

2. ì¶dgm¶ JaO AmoiIVmo (Business Identifies Need): H§$nÝ¶m CnbãY àmo\$mBëg 

nmhVmV qH$dm àmoOo³Q>gmR>r ZmoH$ar nmoñQ> H$aVmV. 

3 OwiUr Am{U H$ama (Matching & Agreement): ì¶dgm¶ Am{U J«mhH$ EH$‘oH$m§er g§nH©$ 

gmYVmV, H$m‘mMo ñdê$n, doimnÌH$ Am{U qH$‘V R>adVmV. 

4 H$m‘ nyU© H$aUo (Work Execution): J«mhH$ (\«$sbmÝga) H$m‘ nyU© H$ê$Z ì¶dgm¶mbm gwnyX© 

H$aVmo. 

5 no‘|Q> d A{^àm¶ (Payment & Review): ì¶dgm¶ ßb°Q>\$m°‘©Ûmao no‘|Q> H$aVmo, Am{U XmoKo 

EH$‘oH$m§Zm aoqQ>J XoVmV. 

CXmhaUo (Examples): 

✅  ¶eñdr (Successful): 

 Upwork: OmJ{VH$ ñVamda \«$sbmÝgg©Zm J«mhH$m§er OmoS>Umam à‘wI ßb°Q>\$m°‘©. 
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 Fiverr: {d{dY godm§gmR>r {ZpíMV XamZo (“gig”) H$m‘ XoÊ¶mMo {R>H$mU. 

 YouTube BÝâbwEÝgg©: ~«±S> à‘moeZgmR>r ì¶dgm¶m§H$Sy>Z àm¶moOH$Ëd {‘idVmV. 

❌  A¶eñdr (Unsuccessful): 

 Ikkaroo: ñdV§Ì godm ~mOmanoR> åhUyZ gwê$ Pmbo nU dmnaH$V} Am{U ~«±S> XmoKm§À¶mhr AmH$f©UmV 

H$‘r nS>bo. 

d¡{eîQç>o (Features): 

• CbQ>m ì¶mnma ‘m°S>ob (Reverse Commerce): J«mhH$ ‘yë¶ {Z‘m©U H$aVmV Am{U ì¶dgm¶ 

Vo {dH$V KoVmV. 

• H$m¡eë¶ qH$dm gm‘J«r AmYm[aV (Skill/Content-Based): godm d¡¶{º$H$ H$m¡eë¶, doi, 

qH$dm à^mdmda AmYm[aV AgVo. 

• {S>{OQ>b ‘mH}$Q>ßbogMm dmna: ßb°Q>\$m°‘© ì¶dhma, H$ama, Am{U dmX gmoS>dVmo. 

• bKwH$mbrZ àH$ën (Project-Based Work): ~hþVm§e H$m‘ H$amamda qH$dm VmËnwaVo AgVo. 

\$m¶Xo (Advantages): 

1 ì¶º$tZm g§Yr (Empowers Individuals): bmoH$m§Zm Ë¶m§À¶m H$m¡eë¶mVyZ qH$dm à^mdmVyZ 

CËnÞ {‘idÊ¶mMr g§Yr. 

2 ì¶dgm¶m§gmR>r IM© dmMVmo (Cost-Effective): \w$b-Q>mB‘ H$‘©Mmè¶m§EodOr Amdí¶H$VoZwgma 

H$m‘ KoVm ¶oVo. 

3 OmJ{VH$ à{V^oMm àdoe (Access to Global Talent): ì¶dgm¶ OJ^amVrb \«$sbmÝgg©er 

OmoS>bo OmD$ eH$VmV. 

4 {d{eîQ> àH$ënm§gmR>r Cn¶wº$ (Scalable for Niche Tasks): bKwH$mbrZ qH$dm {d{eîQ> 

H$m‘m§gmR>r ¶mo½¶ (CXm. bmoJmo {S>PmBZ, H§$Q>|Q> am¶qQ>J). 

VmoQ>o (Disadvantages): 

• A{Z¶{‘V CËnÞ (Income Inconsistency): \«$sbmÝgg©Zm gmVË¶nyU© H$m‘ {‘iobM Ago 

Zmhr. 

• JwUdÎmoVrb \$aH$ (Quality Control): gd© godm XoUmè¶m§Mr H$m¡eë¶ nmVir g‘mZ ZgVo. 
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• ßb°Q>\$m°‘© \$s (Commission Charges): àË¶oH$ H$‘mB©da 10-20% ewëH$ AmH$mabo OmVo. 

• ñnYm© (High Competition): \«$sbmÝg ßb°Q>\$m°åg©da AZoH$ bmoH$ EH$mM H$m‘mgmR>r AO© 

H$aVmV, Ë¶m‘wio Xa H$‘r hmoVmV. 

{ZîH$f© (Conclusion): 

 C2B ‘m°S>obZo AmYw{ZH$ H$m‘H$mOmMo ñdê$n ~Xbbo Amho. ì¶º$tZm ñdmdb§~r ~ZdyZ Ë¶m§Zr 

ñdV…À¶m AQ>tda ì¶dgm¶m§Zm godm {dH$Ê¶mMr g§Yr {Xbr Amho. ¶m‘wio bd{MH$Vm (Flexibility), 

ñdamoOJma (Self-employment) Am{U gO©Zerb ñdmV§Í¶ (Creative Freedom) {‘iVo, Varhr 

CËnÞ pñWaVm Am{U JwUdÎmoMo {Z¶§ÌU hr AmìhmZo H$m¶‘ AmhoV. 

àJVr Vnmgm (Check Your Progress 4): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 C2B Mm AW© .................... 

2 ....................ho ßb°Q>\$m°‘© \«$sbmÝgg©Zm ì¶dgm¶m§er OmoS>Vo. 

3 C2B hm ....................AW©ì¶dñWoV gdm©{YH$ àM{bV Amho. 

MCQs: 

1 C2B ‘m°S>ob‘Ü¶o godm H$moU XoVmo? 

 a) ì¶dgm¶ b) gaH$ma  c) J«mhH$  d) NGO 

2 Fiverr ho H$moUË¶m àH$maMo B©-H$m°‘g© ‘m°S>ob Amho? 

 a) B2B b) G2C c) C2B d) B2C 

True/False: 

1. C2B ‘Ü¶o H§$nÝ¶m J«mhH$m§Zm {dH$VmV. 

2. \«$sbmÝgg© àm‘w»¶mZo C2B ‘m°S>ober g§~§{YV AmhoV. 

Match the Pairs: 

A B 

C2B Fiverr 

Freelancers Offer Services to Business 

Consumer to Biz Reverse of B2C 
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nwT>o nmhÿ¶m - 

 

1.2.4.5 B2G (Business-to-Government) 

AW© (Meaning): 

 B2G (Business-to-Government) ‘m°S>ob åhUOo Agm B©-H$m°‘g© àH$ma Á¶m‘Ü¶o ImOJr 

ì¶dgm¶ emgZmÀ¶m {d^mJm§Zm dñVy, godm qH$dm V§ÌkmZ Cnm¶ (technology solutions) nwadVmV. ho 

ì¶dhma gm‘mÝ¶V… ‘moR>çm à‘mUmda Am{U {Z¶‘~Õ AgVmV. ¶mV Q>|S>a, Request for Proposal 

(RFP) qH$dm Am°ZbmBZ gaH$mar IaoXr à{H«$¶m (e-procurement) dmnabr OmVo. ¶m ‘m°S>obÛmao gaH$ma 

- añVo, nyb, Am¶Q>r godm, Amamo½¶ Am{U {ejU ¶m§gma»¶m joÌm§‘Ü¶o ImOJr joÌmMo H$m¡eë¶ Am{U 

AYmog§aMZm (infrastructure) dmnaVo. 

H$m¶©àUmbr (How It Works): 

1. emgZmMr JaO AmoiIUo (Need Identification): emgZ {d^mJmbm EImÚm àH$ënmgmR>r 

dñVy qH$dm godm§Mr Amdí¶H$Vm ^mgVo (CXm. gm°âQ>doAa S>oìhbn‘|Q>, b°nQ>m°n nwadR>m, nm¶m^yV 

gw{dYm). 

2. Q>|S>a qH$dm RFP à{gÕ H$aUo (Tender/RFP Issuance): emgZ {d^mJ gmd©O{ZH$ ZmoQ>rg 

qH$dm Q>|S>a Omar H$aVmo. 

3. ì¶dgm¶mH$Sy>Z àñVmd gmXa H$aUo (Bid Submission): H§$nÝ¶m qH$‘V, Vm§{ÌH$ Vnerb, 

doimnÌH$ Am{U H$m¶Xoera XñVEodOm§gh àñVmd gmXa H$aVmV. 

4 ‘yë¶m§H$Z Am{U {ZdS> (Evaluation & Selection): emgZ àñVmdm§Mr VwbZm H$ê$Z gdm}Îm‘ 

JwUdÎmm Am{U qH$‘V Agbobm nwadR>mXma {ZdS>Vmo. 

5 H$ama Am{U {dVaU (Contract & Delivery): {ZdS>boë¶m H§$nZrer H$ama Ho$bm OmVmo 

Am{U {dVaU/godm {Xbr OmVo. 

6 no‘|Q> d boImnarjU (Payment & Review): H$m‘ nyU© Pmë¶mda no‘|Q> Q>ßß¶mQ>ßß¶mZo Ho$bo 

OmVo. H$Yr H$Yr Am°{S>Q> qH$dm H$m¶©j‘Vm Ahdmb {Xbo OmVmV. 

CXmhaUo (Examples): 

✅  ¶eñdr (Successful): 

 GeM (Government e-Marketplace - ^maV): ^maV gaH$maZo V¶ma Ho$bobm A{YH¥$V nmoQ>©b, 

{OWo ì¶dgm¶ WoQ> emgZ {d^mJm§Zm CËnmXZo/godm {dHy$ eH$VmV. 
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 TCS, Infosys (India): ¶m H§$nÝ¶m B©-JìhZ©Ýg, H$a àUmbr (Tax Systems), 

Am{U {S>{OQ>b AmoiI àH$ënm§gmR>r emgZmgmo~V H$m¶© H$aVmV. 

❌ A¶eñdr (Unsuccessful): 

 H$mhr bKw CÚmoOH$ (Small Vendors) Q>|S>a qOH$VmV nU nyV©Vm H$aÊ¶mV An¶er R>aVmV - 

H$maU ^m§S>db, ‘Zwî¶~i qH$dm àemgH$s¶ kmZ H$‘r AgVo. 

d¡{eîQç>o (Features): 

• Am¡nMm[aH$ ~mobr à{H«$¶m (Formal Bidding & Compliance): àË¶oH$ ì¶dhma nmaXe©H$ 

d H$m¶Xoera {Z¶‘m§Zwgma Ho$bm OmVmo. 

• ‘moR>çm à‘mUmVrb H$ama (Bulk & High-Value Orders): ì¶dhma XrK©H$mbrZ Am{U 

Am{W©H$ÑîQç>m ‘moR>o AgVmV.  

• nS>VmiUr d à‘mUnÌo Amdí¶H$ (Verification & Certification): ISO, MSME, 

GST BË¶mXr à‘mUnÌo Amdí¶H$ AgVmV.   

• R>abobr doi‘¶m©Xm (Fixed Timelines & SLAs): doioda nyV©Vm Am{U JwUdÎmoMr h‘r 

XoÊ¶mgmR>r H$amamV AQ>r {ZpíMV AgVmV. 

\$m¶Xo (Advantages): 

1 pñWa Am{U Cƒ-‘yë¶ J«mhH$ (Stable & High-Value Clients): emgZ àH$ën 

XrK©H$mbrZ Am{U ‘moR>çm ‘yë¶mMo AgVmV. 

2 {dídgZr¶Vm d ~«±S> à{Vð>m (Credibility & Brand Value): emgZmer H$m¶© Ho$ë¶m‘wio 

H§$nZrMr à{V‘m C§MmdVo. 

3 nwÝhm g§Yr (Repeat Opportunities): ¶eñdr àH$ënm§Z§Va BVa Q>|S>a‘Ü¶o g§Yr dmT>VmV. 

VmoQ>o (Disadvantages): 

1. ‘§Owar d no‘|Q> à{H«$¶oV {db§~ (Lengthy Cycles): H$Yr H$Yr no‘|Q> {‘iÊ¶mgmR>r AZoH$ 

‘{hZo bmJy eH$VmV. 

2. Cƒ àdoe AS>Wio (High Entry Barriers): Amdí¶H$ XñVEodO, à‘mUnÌo Am{U 

AZw^dm{edm¶ nmÌVm {‘iV Zmhr. 

3. YmoaUr¶ YmoHo$ (Policy Risks): gaH$ma ~Xbë¶mg àH$ën Wm§~y eH$VmV. 
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4. AnmbZ Ho$ë¶mg X§S> (Non-Compliance Penalties): doioV H$m‘ Z Ho$ë¶mg H$ama aÔ 

qH$dm ãb°H${bpñQ>§J hmoD$ eH$Vo. 

{ZîH$f© (Conclusion): 

 B2G ‘m°S>ob ho ‘moR>çm à‘mUmV H$m¶© H$aÊ¶mMr j‘Vm Agboë¶m ‘Ü¶‘ d ‘moR>çm ì¶dgm¶m§gmR>r 

¶mo½¶ Amho. ho Am{W©H$ pñWaVm, à{Vð>m Am{U XrK©H$mbrZ dmT> XoVo, na§Vw ¶eñdr hmoÊ¶mgmR>r g§¶‘, AMyH$ 

nmbZ (compliance) Am{U H$m¶©j‘ ì¶dñWmnZ Amdí¶H$ AgVo. 

àJVr Vnmgm (Check Your Progress 5): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 B2G Mm AW© .................. 

2 ..................nmoQ>©b ^maVmV emgZ IaoXrgmR>r dmnabo OmVo. 

3 B2G ì¶dhma àm‘w»¶mZo ..................à{H«$¶oVyZ hmoVmV. 

MCQs: 

1 Imbrbn¡H$s H$moUVo B2G ¶mo½¶nUo dU©Z H$aVo? 

 a) Citizens to Businesses   b) Government to Retailers  

 c) Businesses to Government  d) Peer-to-Peer Selling 

2 ^maVmV H$moUVo nmoQ>©b B2G gmR>r dmnabo OmVo? 

 a) IRCTC   b) Amazon  

 c) GeM    d) Facebook 

True/False: 
1. B2G ‘Ü¶o WoQ> ZmJ[aH$ Am{U gaH$ma g§dmX gmYVmV. 

2. emgZ Q>|S>a ho B2G ì¶dhmamMm ^mJ AmhoV. 

Match the Pairs: 

A B 

B2G Government e-Marketplace (GeM) 

Tenders Business Bids 

Compliance Required in B2G Deals 

nwT>o nmhÿ¶m - 



 51

1.2.4.6 G2C (Government-to-Consumer) 

AW© (Meaning): 

 G2C (Government-to-Consumer) hm B©-H$m°‘g© ‘m°S>ob Agm Amho Á¶mV gaH$ma Amnë¶m 

ZmJ[aH$m§Zm WoQ> Am°ZbmBZ ‘mÜ¶‘mVyZ godm, ‘m{hVr Am{U gw{dYm nwadVo. hm B©-JìhZ©Ýg (E-

Governance) Mm ‘hÎdmMm ^mJ AgyZ, ¶mMm CÔoe nmaXe©H$Vm (Transparency), H$m¶©j‘Vm 

(Efficiency) Am{U gwb^ àdoe (Accessibility) dmT>dUo hm Amho. ¶m ‘m°S>ob‘wio ZmJ[aH$m§Zm 

Imbrb godm Am°ZbmBZ CnbãY hmoVmV - 

H$a ^aUo (Tax Filing) 

• drO/nmUr {~b ^aUo (Utility Payments) 

• AmoiInÌo d H$mJXnÌo {‘idUo (PAN, Passport, Birth Certificates) 

• emgH$s¶ ¶moOZm§‘Ü¶o Zm|XUr H$aUo 

åhUOoM G2C ‘m°S>obZo ZmJ[aH$m§Zm emgH$s¶ H$m¶m©b¶m§‘Ü¶o OmÊ¶mMr JaO H$‘r Ho$br Amho. 

H$m¶©àUmbr (How It Works): 

1 {S>{OQ>b nmoQ>©b V¶ma H$aUo (Portal Creation): gaH$ma do~gmBQ²>g qH$dm ‘mo~mBb A°ßg 

V¶ma H$aVo, Á¶mÛmao ZmJ[aH$m§Zm godm {‘iy eH$VmV. 

2 ZmJ[aH$ Zm|XUr (Citizen Registration): Aadhaar, B©‘ob qH$dm ‘mo~mB©b Z§~a dmnê$Z 

ZmJ[aH$ bm°{JZ H$aVmV. 

3 godm {dZ§Vr (Service Request): ZmJ[aH$ nmgnmoQ>©, CËnÞ à‘mUnÌ, qH$dm H$a ^aÊ¶mgmR>r 

AO© H$aVmV. 

4 à{H«$¶m d nS>VmiUr (Processing & Verification): {gñQ>‘ {dZ§Vr VnmgVo, H$mJXnÌo 

nS>VmiVo qH$dm Anm°B§Q>‘|Q> eoS>çyb H$aVo. 

5 godm {dVaU (Service Delivery): godm Am°ZbmBZ S>mCZbmoS> (CXm. B©-à‘mUnÌ) qH$dm 

nmoñQ>mÛmao nmR>dbr OmVo. 

6 A{^àm¶ d VH«$ma {ZdmaU (Feedback & Grievance): ZmJ[aH$ VH«$mar Zm|Xdy eH$VmV 

Am{U Ë¶m§Mr pñWVr Am°ZbmBZ nmhÿ eH$VmV. 
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CXmhaUo (Examples): 

✅  ¶eñdr (Successful): 

• IRCTC (India): aoëdo {VH$sQ> ~wqH$J, doimnÌH$ d Q́>oZ Q´>°qH$JgmR>r. 

• Passport Seva Portal: nmgnmoQ>© AO© d Anm°B§Q>‘|Q> gmR>r Am°ZbmBZ gw{dYm. 

• DigiLocker: e¡j{UH$ à‘mUnÌo, dmhZ H$mJXnÌo BË¶mXtMo gwa{jV {S>{OQ>b g§M¶Z. 

• Income Tax e-Filing Portal: Am¶H$a naVmdm XmIb H$aUo, 26AS S>mCZbmoS>, [a\§$S> 

VnmgUo. 

❌  A¶eñdr qH$dm AmìhmZmË‘H$ (Unsuccessful/Challenging): 

• H$mhr amÁ¶ñVar¶ nmoQ>©ëg gwédmVrbm dmnaH$Ë¶mªgmR>r Jw§VmJw§VrMo hmoVo. 

• J«m‘rU ^mJmV B§Q>aZoQ> A^mdm‘wio dmna H$‘r hmoVm. 

d¡{eîQç>o (Features): 

• 24x7 godm CnbãYVm (24/7 Availability): H$m¶m©b¶rZ doioÀ¶m ~§YZm§{edm¶ H$moUË¶mhr 

doir godm {‘iVo. 

• {S>{OQ>b AmoiI àUmbr (Digital Identity Integration): godm Aadhaar qH$dm AÝ¶ 

AmoiI àUmbter OmoS>boë¶m AgVmV. 

• H$mJX{da{hV à{H«$¶m (Paperless Processing): B©-\$m°‘©, B©-ñdmjar Am{U {S>{OQ>b ñQ>moaoO 

dmnabo OmVo. 

• ~hþ^m{fH$ gw{dYm (Multilingual Support): nmoQ>©ëg {d{dY àmXo{eH$ ^mfm§‘Ü¶o CnbãY 

AgVmV. 

\$m¶Xo (Advantages): 

1  gw{dYm (Convenience): ZmJ[aH$ Ka~gë¶m godm dmnê$ eH$VmV, doi d l‘ dmMVmV. 

2 emgZ IMm©V ~MV (Cost Saving for Government): H$mJX, ‘Zwî¶~i Am{U 

H$m¶m©b¶rZ IM© H$‘r hmoVmo. 

3 nmaXe©H$Vm Am{U O~m~Xmar (Transparency & Accountability): {S>{OQ>b Zm|Xr‘wio 

^«îQ>mMmamMr e³¶Vm H$‘r hmoVo. 
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4 OZg§Vmof dmT> (Improved Public Satisfaction): doJdmZ Am{U AMyH$ godm {dVaUm‘wio 

ZmJ[aH$m§Mm {dídmg dmT>Vmo. 

VmoQ>o (Disadvantages): 

• {S>{OQ>b gmjaVoMm A^md (Digital Literacy Gap): J«m‘rU Am{U d¥Õ ZmJ[aH$m§Zm nmoQ>©b 

dmnaUo H$R>rU OmD$ eH$Vo. 

• Anwao B§Q>aZoQ> AYmog§aMZm (Infrastructure Issues): XþJ©‘ ^mJmV ZoQ>dH©$ qH$dm drO g‘ñ¶m 

godm à^m{dV H$aVmV. 

• gm¶~a gwajm YmoHo$ (Cybersecurity Risks): ZmJ[aH$m§Mr d¡¶{º$H$ ‘m{hVr h°qH$JnmgyZ 

gwa{jV R>odmdr bmJVo. 

• Vm§{ÌH$ AS>MUr (Technical Glitches): gìh©a S>mCZ, gm°âQ>doAa ÌwQ>r‘wio godm I§{S>V hmoD$ 

eH$Vo. 

{ZîH$f© (Conclusion): 

 G2C B©-H$m°‘g© ‘m°S>obZo emgZ godm A{YH$ gwb^, doJdmZ Am{U nmaXe©H$ Ho$ë¶m AmhoV. ¶m‘wio 

ZmJ[aH$ Am{U emgZ ¶m§À¶mVrb ZmVo ÑT> Pmbo Amho. VWm{n, gm¶~agwajm, {S>{OQ>b gmjaVm Am{U 

J«m‘rU AYmog§aMZm ¶mda A{YH$ Jw§VdUyH$ Amdí¶H$ Amho. ¶mo½¶ A§‘b~OmdUr Pmë¶mg G2C ‘m°S>ob 

^maVmgma»¶m XoemV "{S>{OQ>b àemgZ' gmH$maÊ¶mV ‘moR>r ^y{‘H$m ~Omdy eH$Vo. 

àJVr Vnmgm (Check Your Progress 6): 

[aH$må¶m OmJm ^am (Fill in the Blanks):  

1 G2C Mm AW© .....................  

2 ..................... ho ^maVmVrb G2C godm nmoQ>©bMo CXmhaU Amho. 

3 G2C Mo C{ÔîQ> gmd©O{ZH$ ..................... gwYmaÊ¶mMo Amho. 

MCQs: 

1 G2C ‘m°S>ob‘Ü¶o godm H$moU nwadVmo? 

 a) J«mhH$    b) ImOJr H§$nZr  

 c) emgZ    d) NGO 
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2 Imbrbn¡H$s H$moUVr G2C godm Amho? 

 a) Freelance work  b) PAN Card Application  

 c) Retail Shopping  d) Buying Electronics 

True/False: 

1 G2C ‘m°S>ob Z\$m H$‘dÊ¶mda H|${ÐV AgVmo. 

2 H$a ^aUo Am{U {~b no‘|Q> hr G2C CXmhaUo AmhoV. 

Match the Pairs: 

A B 

G2C Public Service Delivery 

IRCTC Ticket Booking Portal 

Income Tax Portal File Returns Online 

 

1.2.4.7 D2C (Direct-to-Consumer) 

AW© (Meaning): 

 D2C (Direct-to-Consumer) hm Agm B©-H$m°‘g© ‘m°S>ob Amho Á¶m‘Ü¶o CËnmXH$ 

(Manufacturer) qH$dm ~«±S> WoQ> J«mhH$m§Zm (Consumers) Amnbr CËnmXZo {dH$VmV - åhUOoM 

KmD$H$ {dH«o$Vo (Wholesalers) qH$dm {H$aH$moi {dH«o$Vo (Retailers) ¶m ‘Ü¶ñWm§Zm dJiyZ WoQ> ì¶dhma 

hmoVmo. 

 ¶m ‘m°S>ob‘Ü¶o ì¶dgm¶ ñdV…À¶m do~gmBQ>, ‘mo~mBb A°n qH$dm gmoeb ‘r{S>¶m ßb°Q>\$m°‘©Ûmao 

J«mhH$m§er g§nH©$ gmYVmo. D2C ‘m°S>ob ~«±S>Zm Z\$m dmT>dÊ¶mMr, J«mhH$ S>oQ>m {‘idÊ¶mMr, Am{U ~«±S> {Zð>m 

(Brand Loyalty) {Z‘m©U H$aÊ¶mMr g§Yr XoVo. 

H$m¶©àUmbr (How It Works): 

1  CËnmXZ {Z{‘©Vr (Manufacturing): H§$nZr ñdV…Mo CËnmXZ V¶ma H$aVo (CXm. H$nS>o, 

gm¢X¶©àgmYZo, AÞnXmW©). 

2  WoQ> {dH«$s ßb°Q>\$m°‘© V¶ma H$aUo (Direct Platform Creation): H§$nZr ñdV…Mm B©-H$m°‘g© 

nmoQ>©b qH$dm ‘mo~mBb A°n gwê$ H$aVo. 
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3  {S>{OQ>b ‘mH}$qQ>J (Digital Marketing): gmoeb ‘r{S>¶m, B©‘ob, BÝâbwEÝga Am{U 

Om{hamVtÛmao J«mhH$m§n¶ªV nmohmoMVo. 

4  Am°S>©a d no‘|Q> à{H«$¶m (Order & Payment): J«mhH$ WoQ> H§$nZrH$Sy>Z CËnmXZ ‘mJdVmo 

Am{U Am°ZbmBZ no‘|Q> H$aVmo. 

5  {dVaU (Delivery): CËnmXH$ WoQ> J«mhH$mbm CËnmXZ nmR>dVmo (in-house logistics qH$dm 

3rd-party delivery). 

6  A{^àm¶ d {díbofU (Feedback & Analytics): J«mhH$m§Mm à{VgmX Jmoim H$ê$Z 

^{dî¶mVrb gwYmaUm Ho$ë¶m OmVmV. 

CXmhaUo (Examples): 

✅  ¶eñdr (Successful): 

• Boat (India): Amnë¶m do~gmBQ> Am{U gmoeb ‘r{S>¶m Ûmao Bbo³Q´>m°{ZH$ CËnmXZo WoQ> J«mhH$m§Zm 

{dH$Vo. 

• Mamaearth: gm¢X¶©àgmYZm§Mm ~«±S> Omo WoQ> J«mhH$m§n¶ªV nmohmoMVmo. 

• Nike: ñdV…À¶m Am°ZbmBZ ñQ>moAa Am{U A°nÛmao WoQ> {dH«$s H$aVo. 

❌  A¶eñdr (Unsuccessful): 

• Brandless (USA): AË¶ën qH$‘VrV CËnmXZo XoÊ¶mÀ¶m à¶ËZmV {Q>H$mD$ Z\$m H$‘mdy eH$bo 

Zmhr. 

d¡{eîQç>o (Features): 

• ‘Ü¶ñWm§{edm¶ {dH«$s (No Intermediaries): CËnmXZ WoQ> CËnmXH$mH$Sy>Z J«mhH$mH$S>o. 

• J«mhH$ S>oQ>m {Z¶§ÌU (Customer Data Ownership): ~«±S>bm J«mhH$m§À¶m ng§Vr, IaoXr dV©Z 

Am{U Q´>|S²>gMr WoQ> ‘m{hVr {‘iVo. 

• Cƒ Z\$m ‘m{O©Z (Higher Profit Margins): ‘Ü¶ñWm§Mm IM© dJië¶mZo Z\$m dmT>Vmo. 

• ~«±S> AZw^dmda {Z¶§ÌU (Control Over Brand Experience): J«mhH$m§gmo~V WoQ> 

g§dmXm‘wio {dídmg Am{U {Zð>m dmT>Vo. 
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\$m¶Xo (Advantages): 

1  ~«±S> Am{U J«mhH$ ¶m§À¶mV WoQ> g§~§Y (Direct Relationship): J«mhH$m§À¶m JaOm A{YH$ 

Mm§Jë¶m àH$mao g‘OyZ KoVm ¶oVmV. 

2  H$‘r IM©, OmñV Z\$m (Reduced Costs, Higher Profit): ‘Ü¶ñWm§Mm IM© Zmhr. 

3  CËnmXZ ZdH$ënZm (Product Innovation): J«mhH$m§À¶m A{^àm¶mda AmYm[aV CËnmXZmV 

gwYmaUm e³¶ hmoVo. 

4  {dnUZ ñdmV§Í¶ (Marketing Freedom): ~«±S> ñdV…Mr AmoiI Am{U e¡br {Q>H$dyZ R>odVmo. 

VmoQ>o (Disadvantages): 

1. bm°{OpñQ>H$ Am{U {dVaU ì¶dñWmnZ (Logistics Challenges): H§$nZrbmM g§nyU© {dVaU 

gmIir ì¶dñWm{nV H$amdr bmJVo. 

2. J«mhH$ g‘W©Z IM© (Customer Support Cost): gd© Mm¡H$em Am{U VH«$matgmR>r ñdV§Ì 

àUmbr bmJVo. 

3. ñnYm© (High Competition): Am°ZbmBZ ‘mH}$Q>‘Ü¶o AZoH$ ~«±S²>g g‘mZ CËnmXZo XoVmV. 

4. ‘mH}$qQ>J IM© dmT> (High Marketing Expense): J«mhH$m§n¶ªV WoQ> nmohmoMÊ¶mgmR>r 

Om{hamVtda ‘moR>m IM© H$amdm bmJVmo. 

{ZîH$f© (Conclusion): 

 D2C B©-H$m°‘g© ‘m°S>obZo ì¶dgm¶m§Zm ñdV…À¶m AQ>tda J«mhH$m§n¶ªV nmohmoMÊ¶mMr Am{U ~«±S> {Zð>m 

dmT>dÊ¶mMr ‘moR>r g§Yr {Xbr Amho. ho ‘m°S>ob {S>{OQ>b ‘mH}$qQ>J, J«mhH$ AZŵ d, Am{U bm°{OpñQ>³g 

ì¶dñWmnZ ¶m VrZ JmoîQ>tda AmYm[aV Amho. D2C ¶mo½¶ àH$mao am~dbo Va Vo ì¶dgm¶mgmR>r XrK©H$mbrZ 

Z\$m, J«mhH$ {Zð>m, Am{U ñdV§Ì AmoiI {Z‘m©U H$ê$ eH$Vo. 

àJVr Vnmgm (Check Your Progress 7): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 D2C Mm AW© .................. 

2 .................. hm ^maVr¶ D2C ~«±S> Amho. 

3 D2C ‘m°S>ob‘Ü¶o ..................¶m§Mm gh^mJ ZgVmo. 
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MCQs: 

1 D2C ‘m°S>ob‘Ü¶o {dH«$s H$moU H$aVmo? 

 a) Retailer   b) Manufacturer   

 c) Wholesaler   d) Distributor 

2 Imbrbn¡H$s H$moUVo D2C ~«±S> Amho? 

 a) Amazon   b) Boat   

 c) eBay    d) BigBasket 

True/False: 

1 D2C ‘Ü¶o CËnmXH$ WoQ> J«mhH$m§er g§nH©$ gmYVmo. 

2 D2C ‘Ü¶o Z\$m ‘m{O©Z H$‘r AgVmo. 

Match the Pairs: 

A B 

D2C Direct Selling 

Mamaearth Cosmetics Brand 

Boat Audio Products 

 

1.3  g‘mamon (Overall Summary): 

 B©-H$m°‘g©Mo {d{dY ‘m°S>oëg - B2C, B2B, C2C, C2B, B2G, G2C Am{U D2C - ho àË¶oH$ 

doJdoJù¶m C{ÔîQ>m§gmR>r dmnabo OmVmV. 

 àË¶oH$ ‘m°S>obMo ñdV…Mo \$m¶Xo, AmìhmZo Am{U H$m¶©nÕVr AmhoV. {S>{OQ>b ¶wJmV ì¶dgm¶m§Zr ¶mo½¶ 

‘m°S>ob {ZdSy>Z Amnë¶m J«mhH$m§Zm gdm}Îm‘ godm XoUo hoM ¶emMo J‘H$ Amho. 

 

1.4  bjmV R>odmd¶mÀ¶m g§km (Terms to Remember) 

1. B©-H$m°‘g© (E-Commerce) 

 B§Q>aZoQ>À¶m ‘mÜ¶‘mVyZ dñVy d godm§Mr IaoXr-{dH«$s H$aÊ¶mMr {S>{OQ>b nÕV. 

2. B©-H$m°‘g© ‘m°S>ob (E-Commerce Model) 
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 Am°ZbmBZ ì¶mnmamMr H$m¶©nÕVr ñnï> H$aUmar g§a{MV ì¶dgm¶ Mm¡H$Q>. 

3. ì¶dgm¶ ‘m°S>ob (Business Model) 

 ì¶dgm¶ H$gm MmbVmo, J«mhH$m§Zm ‘yë¶ H$go XoVmo Am{U Z’$m H$gm {‘idVmo ¶mMo 

AmamIS>mË‘H$ ñnï>rH$aU. 

4. ‘yë¶ àñVmdZm (Value Proposition) 

 J«mhH$mbm {Xbm OmUmam {d{eï> bm^ qH$dm ’$m¶Xm. 

5. J«mhH$ {d^mJ (Customer Segment) 

 ì¶dgm¶ Á¶m {d{eï> J«mhH$ JQ>mbm bú¶ H$aVmo Vmo JQ>. 

6. CËnÞ òmoV (Revenue Stream) 

 ì¶dgm¶mbm {‘iUmè¶m CËnÞmMo {d{dY ‘mJ© Ogo {dH«$s, H${‘eZ, Om{hamV B. 

7. {dVaU ì¶dñWm (Distribution System) 

 CËnmXZ {dH«o$Ë¶mH$Sy>Z J«mhH$mn¶ªV nmohmoM{dÊ¶mMr à{H«$¶m. 

8. B2C ‘m°S>ob (Business to Consumer) 

 ì¶dgm¶mH$Sy>Z WoQ> A§{V‘ J«mhH$mbm {dH«$s H$aÊ¶mMr nÕV. 

9. B2B ‘m°S>ob (Business to Business) 

 EH$m ì¶dgm¶mH$Sy>Z Xþgè¶m ì¶dgm¶mbm dñVy qH$dm godm nwa{dÊ¶mMr nÕV. 

10. C2C ‘m°S>ob (Consumer to Consumer) 

 J«mhH$m§‘Ü¶o nañna dñVy§Mr IaoXr-{dH«$s H$aÊ¶mMr Am°ZbmBZ nÕV. 

11. C2B ‘m°S>ob (Consumer to Business) 

 J«mhH$ ì¶dgm¶mbm godm qH$dm CËnmXZo nwa{dVmo Aer nÕV. 

12. Am°ZbmBZ no‘|Q> JoQ>do (Payment Gateway) 

 {S>{OQ>b ì¶dhma gwa{jVarË¶m nyU© H$aUmar V§ÌkmZ àUmbr. 

13. bm°{OpñQ>Šg (Logistics) 

 dñVy§Mo gmR>dU, n°Ho$qOJ Am{U {dVaU ì¶dñWmnZ à{H«$¶m. 
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14. S>oQ>m {dûcofU (Data -nalytics) 

 J«mhH$m§À¶m dV©ZmMm Aä¶mg H$ê$Z ì¶dgm{¶H$ {ZU©¶ KoÊ¶mMr nÕV. 

15. {S>{OQ>b ‘mH}$qQ>J (Digital Marketing) 

 B§Q>aZoQ>À¶m ‘mÜ¶‘mVyZ CËnmXZo qH$dm godm§Mo àMma-àgma H$aÊ¶mMr nÕV. 

16. J«mhH$ AZŵ d (Customer Experience) 

 J«mhH$mbm IaoXr à{H«$¶oXaå¶mZ ¶oUmam EHy$U AZw^d. 

17. [aQ>Z© nm°{bgr (Return Policy) 

1.4.1 àJVr Vnmgm (Check Your Progress 1): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1. B2C Mm nyU© AW© .............. 

2. B2C ‘Ü¶o CËnmXZo WoQ ............ ¶m§Zm {dH$br OmVmV. 

3. Amazon Am{U Flipkart hr .......... B©-H$m°‘g©Mr CXmhaUo AmhoV. 

~hþn¶m©¶r àý (MCQs): 

1.  Imbrbn¡H$s H$moUVo B2C ßb°Q>’$m°‘© Amho? 

 a) India MART   b) Upwork 

 c) Flipkart   d) GeM 

2. B2C ì¶dhmam§‘Ü¶o gm‘mÝ¶V… .............. 

 a) High volume, low value b) Low volume, high value 

 c) Barter    d) None 

~amo~a/MyH$ (True/False): 

1. B2C ‘Ü¶o ì¶dgm¶ BVa ì¶dgm¶m§Zm {dH$VmV. 

2. Flipkart ho B2C ßb°Q>’$m°‘© Amho. 
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OmoS>çm Owidm (Match the Pairs): 

A B 

B2C ì¶dgm¶ d¡¶{º$H$ J«mhH$m§Zm {dH$Vmo 

Payment Gateway MoH$AmCQ> à{H«$¶m 

Direct to Consumers Amazon 

1.4.2 àJVr Vnmgm (Check Your Progress 2): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1. B2B Mm AW© .................. 

2. ..............ho ^maVmVrb à{gÕ B2B ßb°Q>’$m°‘© Amho. 

3. B2B ì¶dhma ............. ñdê$nmMo AgVmV. 

MCQs: 

1. B2B ‘Ü¶o ì¶dhma H$moUm§À¶m Xaå¶mZ hmoVmV? 

 a) ì¶dgm¶ Am{U J«mhH$  b) J«mhH$ Am{U J«mhH$ 

 c) ì¶dgm¶ Am{U ì¶dgm¶  d) gaH$ma Am{U J«mhH$ 

2. Imbrbn¡H$s H$moUVo B2B ßb°Q>’$m°‘© Amho? 

 a) OLX    b) India MART 

 c) IRCTC   d) YouTube 

True/False: 

1. B2B ì¶dhma ‘moR>çm à‘mUmV Am{U Cƒ ‘yë¶mgmR>r AgVmV. 

2. Udaan ho C2C ßb°Q>’$m°‘© Amho. 

Match the Pairs: 

A B 

B2B India MART 

Large Quantity Bulk Transactions 

Long Sales Cycle Approval  Negotiation 
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1.4.3 àJVr Vnmgm (Check Your Progress 3): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 C2C Mm AW©.................. 

2 ........... ho C2C ‘mH}$Q>ßbogMo CXmhaU Amho. 

3 C2C ì¶dhma àm‘w»¶mZo .................. dñVy§er g§~§{YV AgVmV. 

MCQs: 

1 H$moUVo ‘m°S>ob dmnaboë¶m dñVy§Mr WoQ> {dH«$s H$aÊ¶mg AZw‘Vr XoVo? 

a) B2B    b) G2C 

 c) C2C   d) D2C 

2 OLX àm‘w»¶mZo H$moUË¶m ‘m°S>ob‘Ü¶o H$m¶© H$aVo? 

a) B2C     b) C2C 

c) B2B     d) B2G 

True/False: 

1 C2C ì¶dhma Zoh‘rM gwa{jV AgVmV. 

2 eBay ho ¶eñdr C2C ßb°Q>’$m°‘© Amho. 

Match the Pairs: 

A B 

C2C OLX 

Peer-to-Peer Consumer to Consumer 

Used Items Second-hand Goods 

1.4.4 àJVr Vnmgm (Check Your Progress 4): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 C2B Mm AW© .................. 

2 ..................ho ßb°Q>’$m°‘© ’«$sbmÝgg©Zm ì¶dgm¶m§er OmoS>Vo. 

3 C2B hm .................. AW©ì¶dñWoV gdm©{YH$ àM{bV Amho. 
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MCQs: 

1 C2B ‘m°S>ob‘Ü¶o godm H$moU XoVmo? 

a) ì¶dgm¶   b) gaH$ma 

c) J«mhH$    d) NGO 

2 Fiverr ho H$moUË¶m àH$maMo B©-H$m°‘g© ‘m°S>ob Amho? 

a) B2B    b) G2C 

c) C2B    d) B2C 

True/False: 

1 C2B ‘Ü¶o H§$nÝ¶m J«mhH$m§Zm {dH$VmV. 

2 ’«$sbmÝgg© àm‘w»¶mZo C2B ‘m°S>ober g§~§{YV AmhoV. 

Match the Pairs: 

A B 

C2B Fiverr 

Freelancers Offer Services to Business 

Consumer to Biz Reverse of B2C 

1.4.5 àJVr Vnmgm (Check Your Progress 5): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 B2G Mm AW© .................. 

2 ..................nmoQ>©b ^maVmV emgZ IaoXrgmR>r dmnabo OmVo. 

3 B2G ì¶dhma àm‘w»¶mZo .................. à{H«$¶oVyZ hmoVmV. 

MCQs: 

1 Imbrbn¡H$s H$moUVo B2G ¶mo½¶nUo dU©Z H$aVo? 

 a) Citizens to Businesses  b) Government to Retailers 

 c) Businesses to Government d) Peer-to-Peer Selling 
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2 ^maVmV H$moUVo nmoQ>©b B2G gmR>r dmnabo OmVo? 

 a) IRCTC   b) Amazon 

 c) GeM    d) Facebook 

True/False: 

1 B2G ‘Ü¶o WoQ> ZmJ[aH$ Am{U gaH$ma g§dmX gmYVmV. 

2 emgZ Q>|S>a ho B2G ì¶dhmamMm ^mJ AmhoV. 

Match the Pairs: 

A B 

B2G Government e-Marketplace (GeM) 

Tenders Business Bids 

Compliance Required in B2G Deals 

1.4.6 àJVr Vnmgm (Check Your Progress 6): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 G2C Mm AW© ............... 

2 ................. ho ^maVmVrb G2C godm nmoQ>©bMo CXmhaU Amho. 

3 G2C Mo C{Ôï> gmd©O{ZH$ ............. gwYmaÊ¶mMo Amho. 

MCQs: 

1 G2C ‘m°S>ob‘Ü¶o godm H$moU nwadVmo? 

a) J«mhH$    b) ImOJr H§$nZr  

c) emgZ    d) NGO 

2 Imbrbn¡H$s H$moUVr G2C godm Amho? 

a) Freelance work   b) PAN Card Application 

c) Retail Shopping   d) Buying Electronics 

True/False: 

1 G2C ‘m°S>ob Z’$m H$‘dÊ¶mda H|${ÐV AgVmo. 
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2 H$a ^aUo Am{U {~b no‘|Q> hr G2C CXmhaUo AmhoV. 

Match the Pairs: 

A B 

G2C Public Service Delivery 

IRCTC Ticket Booking Portal 

Income Tax Portal File Returns Online 

1.4.7 àJVr Vnmgm (Check Your Progress 7): 

[aH$må¶m OmJm ^am (Fill in the Blanks): 

1 D2C Mm AW© ............... 

2 ............ hm ^maVr¶ D2C ~«±S> Amho. 

3 D2C ‘m°S>ob‘Ü¶o ................ ¶m§Mm gh^mJ ZgVmo. 

MCQs: 

1 D2C ‘m°S>ob‘Ü¶o {dH«$s H$moU H$aVmo? 

a) Retailerb) Manufacturerc) Wholesalerd) Distributor 

2 Imbrbn¡H$s H$moUVo D2C ~«±S> Amho? 

 a) Amazon   b) Boat 

 c) eBay    d) BigBasket 

True/False: 

1 D2C ‘Ü¶o CËnmXH$ WoQ> J«mhH$m§er g§nH©$ gmYVmo. 

2 D2C ‘Ü¶o Z’$m ‘m{O©Z H$‘r AgVmo. 

Match the Pairs: 

A B 

D2C Direct Selling 

Mamaearth Cosmetics Brand 

Boat Audio Products 
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"Amnbr àJVr Vnmgm' Mo CÎmao 

1.4.1 àJVr Vnmgm 1 - CÎmao (B2C) 

[aH$må¶m OmJm ^am 

1. Business to Consumer 

2. J«mhH$m§Zm / A§{V‘ J«mhH$m§Zm 

3. B2C 

MCQs 

1 c) Flipkart 

2 a) High volume, low value 

~amo~a/MyH$ 

1 MyH$ 

2 ~amo~a 

OmoS>çm Owidm 

A B 

B2C ì¶dgm¶ d¡¶{º$H$ J«mhH$m§Zm {dH$Vmo 

Payment Gateway MoH$AmCQ> à{H«$¶m 

Direct to Consumers Amazon 

1.4.2 àJVr Vnmgm 2 - CÎmao (B2B) 

[aH$må¶m OmJm ^am 

1. Business to Business 

2. India MART 

3. ‘moR>çm à‘mUmV / Bulk ñdê$nmMo 

MCQs 

1 c) ì¶dgm¶ Am{U ì¶dgm¶ 

2 b) IndiaM-RT 
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~amo~a/MyH$ 

1 ~amo~a 

2 MyH$ (Udaan ho B2B ßb°Q>’$m°‘© Amho) 

OmoS>çm Owidm 

A B 

B2B India MART 

Large Quantity Bulk Transactions 

Long Sales Cycle Approval  Negotiation 

 

1.4.3 àJVr Vnmgm 3 - CÎmao (C2C) 

[aH$må¶m OmJm ^am 

1 Consumer to Consumer 

2 OLX / eBay 

3 dmnaboë¶m / Second-hand 

MCQs 

1 c) C2C 

2 b) C2C 

~amo~a/MyH$ 

1 MyH$ 

2 ~amo~a 

OmoS>çm Owidm 

A B 

C2C OLX 

Peer-to-Peer Consumer to Consumer 

Used Items Second-hand Goods 
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1.4.4 àJVr Vnmgm 4 - CÎmao (C2B) 

[aH$må¶m OmJm ^am 

1 Consumer to Business 

2 Fiverr / Upwork 

3 {S>{OQ>b / {JJ 

MCQs 

1 c) J«mhH$ 

2 c) C2B 

~amo~a/MyH$ 

1 MyH$ 

2 ~amo~a 

OmoS>çm Owidm 

A B 

C2B Fiverr 

Freelancers Offer Services to Business 

Consumer to Biz Reverse of B2C 

1.4.5 àJVr Vnmgm 5 - CÎmao (B2G) 

[aH$må¶m OmJm ^am 

1 Business to Government 

2 GeM (Government e-Marketplace) 

3 Q>|S>a / {Z{dXm 

MCQs 

1 c) Businesses to Government 

2 c) GeM 
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~amo~a/MyH$ 

1 MyH$ 

2 ~amo~a 

OmoS>çm Owidm 

A B 

B2G Government e-Marketplace (GeM) 

Tenders Business Bids 

Compliance Required in B2G Deals 

1.4.6 àJVr Vnmgm 6 - CÎmao (G2C) 

[aH$må¶m OmJm ^am 

1 Government to Citizen 

2 IRCTC / Income Tax Portal 

3 godm {dVaU 

MCQs 

1 c) emgZ 

2 b) PAN Card Application 

~amo~a/MyH$ 

1 MyH$ 

2 ~amo~a 

OmoS>çm Owidm 

A B 

G2C Public Service Delivery 

IRCTC Ticket Booking Portal 

Income Tax Portal File Returns Online 
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1.4.7 àJVr Vnmgm 7 - CÎmao (D2C) 

[aH$må¶m OmJm ^am 

1 Direct to Consumer 

2 Boat / Mamaearth 

3 ‘Ü¶ñW / Retailers 

MCQs 

1 b) Manufacturer 

2 b) Boat 

~amo~a/MyH$ 

1 ~amo~a 

2 MyH$ (D2C ‘Ü¶o Z’$m ‘m{O©Z OmñV AgVmo H$maU ‘Ü¶ñW ZgVmV) 

OmoS>çm Owidm 

A B 

D2C Direct Selling 

Mamaearth Cosmetics Brand 

Boat Audio Products 

 

1.5  gamd àý (Exercise) 

bKwCÎma àý : 

1. B©-H$m°‘g© ‘m°S>ob åhUOo H$m¶? 

2. B2B ‘m°S>obMr XmoZ d¡{eï²>¶o {bhm. 

3. C2C ‘m°S>obMo ’$m¶Xo {bhm. 

XrK©CÎma àý : 

1. B2C Am{U D2C ‘m°S>obMr VwbZm H$am. 

2. B2G Am{U G2C ‘m°S>oëgMo ñnï>rH$aU CXmhaUm§gh Úm. 
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3. AmYw{ZH$ {S>{OQ>b AW©ì¶dñWoV C2B ‘m°S>obMo ‘hÎd ñnï> H$am 

 

1.6  nwT>rb Aä¶mgmgmR>r g§X^©  

1. Laudon, K. C., Traver, C. G. (2020). E-Commerce: Business, Technology, 

Society. Pearson. 

2. Turban, E., King, D., Lee, J., Liang, T., Turban, D. (2018). Electronic 

Commerce. Springer. 


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KQ>H$ - 3 

B©-~±qH$JMr AmoiI 

 

3.0  C{Ôï>o 

3.1 àñVmdZm 

3.2 {df¶ {ddoMZ 

 3.2.1 B©-~±qH$J 

  3.2.1.1 B©-~±qH$JMr d¡{eï>¶o 

  3.2.1.2 B©-~±qH$JgmR>r Amdí¶H$ ~m~r 

  3.2.1.3 B©-~±qH$JMo CXmhaU 

  3.2.1.4 B©-~±qH$JMo ’$m¶Xo Am{U VmoQ>o 

 3.2.2 Bbo³Q́>m°{ZH$ no‘§oQ> {gñQ>‘ 

  3.2.2.1 Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘Mo ’$m¶Xo 

  3.2.2.2 Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘Mo VmoQ>o 

  3.2.2.3 Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘Mo àH$ma 

3.3 gmam§e 

3.4 n[a^m{fH$ eãX 

3.5 ñd¶§ AÜ¶¶Z àíZ 

 3.5.1 ñd¶§-AÜ¶¶Z àíZm§Mr CÎmao 

3.6 ñdmÜ¶m¶ 

3.7 A{YH$ Aä¶mgmgmR>r g§X ©̂ 

 

3.0 C{ÔîQ>o 

ho àH$aU {eH$ë¶mZ§Va {dÚmÏ¶mªZm: 

• B©-~±qH$J d Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>‘Mr g§H$ënZm, Ë¶mMo àH$ma, à{H«$¶m Am{U d¡{eîQç>o g‘OyZ 

¶oVrb.  
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• B©-~±qH$J d Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>‘ Mo \$m¶Xo, VmoQ>o, Amdí¶H$Vm, Vm§{ÌH$ KQ>H$ Am{U CXmhaUo 

ñnîQ>nUo ‘m§S>Vm  ¶oVrb. 

• B©-~±qH$J d {d{dY Bbo³Q́>m°{ZH$ no‘|Q> nÕVt‘Yrb nañnag§~§Y AmoiIVm  ¶oVrb. 

 

3.1 àñVmdZm: 

 ‘mJrb ¶w{ZQ>‘Ü¶o AmnU B©-H$m°‘g© Am{U Ë¶mMo {d{dY ‘m°S>oëg ¶m§Mm Aä¶mg Ho$bm. B©-H$m°‘g© 

åhUOo B§Q>aZoQ>Ûmao dñVy Am{U godm IaoXr-{dH«$s H$aÊ¶mMr nÕV AgyZ Ë¶mV {S>{OQ>b no‘|Q>, Am°S>©a 

ì¶dñWmnZ Am{U J«mhH$ godm ¶m§Mm g‘mdoe hmoVmo. ¶m ¶w{ZQ>‘Ü¶o AmnU B©-~±qH$J Am{U Bbo³Q´>m°{ZH$ 

no‘|Q> {gñQ>‘ (EPS) ¶m§Mm Aä¶mg H$aUma AmhmoV, Oo B©-H$m°‘g© ì¶dhmam§Zm gwa{jV, ObX Am{U à^mdr 

~ZdVmV. 

 AmOMo ¶wJ ho ‘m{hVr V§ÌkmZmMo ¶wJ Amho. OrdZmÀ¶m àË¶oH$ joÌmV g§JUrH$aU Ambo Amho Am{U 

¶mMm à^md ~±qH$J joÌmdahr Pmbm Amho. ~hþVoH$ bmoH$ AmVm ~±Ho$Mr H$m‘ohr B§Q>aZoQ>ÛmaoM H$aVmV, 

¶mbmM B©-~±qH$J åh§Q>bo OmVo. ‘mo~mB©b ~±qH$J, A°ßg, B§Q>aZoQ> ~±qH$J, do~gmBQ²>g Am{U UPI gma»¶m 

B©-~±qH$J godm§Mm dmna H$ê$Z bmoH$ n¡go nmR>dVmV, {~b ^aVmV Am{U ImË¶mVrb {eëbH$ VnmgVmV. 

¶m‘wio ~±Ho$V dma§dma OmÊ¶mMr JaO H$‘r Pmbr AgyZ doihr dmMVmo. ñ‘mQ>©\$moZ Am{U B§Q>aZoQ>À¶m dmT>Ë¶m 

dmnam‘wio B©-~±qH$J AmVm JmdmnmgyZ ehamn¶ªV gd©Ì nmohmoMbo Amho.  

 AmOÀ`m ñnYm©Ë_H$ Am{U doJdmZ OrdZe¡brV B©-~±qH$J hr Ho$di gw{dYm Z amhVm JaO ~Zbr 

Amho. ~±H$mgmR>r H$m ©̀j_Vm dmT>{dUo, IM© H$_r H$aUo Am{U J«mhH$ g_mYmZ gmÜ` H$aUo `m Ñ{ï>Zo B©-

~±qH$J AË §̀V _hÎdmMo R>abo Amho. {S>{OQ>b B§{S>`m CnH«$_m_wio ^maVmV B©-~±qH$JMm ñdrH$ma _moR>çm 

à_mUmV dmT>VmZm {XgV Amho. åhUyZM, AmYw{ZH$ ~±qH$J ì`dñWoMm A{d^mÁ` KQ>H$ åhUyZ B©-~±qH$JMo 

ñdê$n, H$m ©̀nÕVr, \$m`Xo, YmoHo$ Am{U ^{dî`mVrb g§Yr `m§Mm gImob Aä`mg H$aUo Amdí`H$ Amho. 

 

3.2 {df¶ {ddoMZ 

3.2.1  B©-~±qH$J 

 B©-~±qH$J (Electronic Banking) ¶mbm Am°ZbmBZ ~±qH$J qH$dm B§Q>aZoQ> ~±qH$J Agohr åhUVmV. 

¶mMm gmYm AW© åhUOo B§Q>aZoQ>À¶m ‘XVrZo ~±Ho$À¶m godm KoUo. nydu, n¡go O‘m H$aUo, n¡go H$mT>Uo qH$dm 

ImË¶mMr {eëbH$ nmhÊ¶mgmR>r bmoH$m§Zm WoQ> ~±Ho$V Omdo bmJm¶Mo. ¶mgmR>r am§JoV Wm§~mdo bmJm¶Mo Am{U 

àdmgmgmR>r doi IM© H$amdm bmJm¶Mm. AmVm V§ÌkmZm‘wio AmnU ‘mo~mB©b qH$dm g§JUH$ dmnê$Z Kê$Z, 

Am°{\$g‘YyZ qH$dm Hw$Ry>Zhr ~±Ho$Mr H$m‘o H$ê$ eH$Vmo. B©-~±qH$JÛmao n¡go nmR>dUo, ImË¶mMr {eëbH$ 
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nmhUo, drO {~b ^aUo, ‘mo~mB©b [aMmO© H$aUo Am{U AJXr H$Om©gmR>r AO© H$aUohr e³¶ Amho. hr 

gw{dYm 24 Vmg, AmR>dS>çmMo 7 {Xdg CnbãY AgVo. Ë¶m‘wio gwQ²>Q>rÀ¶m {XdergwÕm Vr dmnaVm ¶oVo. 

{d{dY boIH$ Am{U g§ñWm§Zr {Xboë¶m B©-~±qH$JÀ¶m ì¶m»¶m ¶oWo {Xë¶m AmhoV. 

• "B©-~±qH$J åhUOo ImË¶mMr ‘m{hVr, n¡go nmR>dUo BË¶mXr ~±H$ godm Bbo³Q´>m°{ZH$ nÕVrZo XoUo. 

(adr H$bmH$moQ>m Am{U A±S´çy> ~r. pìhÝñQ>Z)' 

• "B©-~±qH$J åhUOo ~±Ho$Mr ‘m{hVr d godm J«mhH$m§Zm {d{dY gmYZm§Ûmao nmohmoMdUo.' (S>°{Z¶b) 

• "B©-~±qH$J åhUOo B§Q>aZoQ> V§ÌkmZ dmnê$Z ~°bÝg VnmgUo, n¡go nmR>dUo, Vohr ~±Ho$V Z OmVm.' 

(Omogo\$ AmoÝ¶m§Jmo) 

WmoS>³¶mV gm§Jm¶Mo Va  

"B©-~±qH$J åhUOo V§ÌkmZmMm dmna H$ê$Z ~±Ho$Mr H$m‘o Kar ~gyZ H$aUo.' 

3.2.1.1 B©-~±qH$JMr d¡{eîQç>o  

 AmOÀ¶m {S>{OQ>b ¶wJmV ~±qH$J ì¶dhma A{YH$ doJdmZ, gmono Am{U gwa{jV H$aÊ¶mgmR>r B©-~±qH$J 

hm EH$ AË¶mYw{ZH$ n¶m©¶ CnbãY Pmbm Amho. ¶mÀ¶m ‘XVrZo J«mhH$m§Zm H$moUË¶mhr ~±H$ emIoV àË¶j Z 

OmVm, B§Q>aZoQ>Ûmao Am{W©H$ ì¶dhma H$aVm ¶oVmV. B©-~±qH$JMr H$mhr R>iH$ d¡{eîQç>o AmhoV, Or Ë¶mbm 

nma§nm[aH$ ~±qH$Jnojm doJio d Cn¶wº$ ~ZdVmV. 

1)  24 x 7 godm CnbãYVm 

 B©-~±qH$J‘Ü¶o Vwåhr {XdgmMo 24 Vmg Am{U AmR>dS>çmMo 7 {Xdg H$moUË¶mhr doir godm KoD$ 

eH$Vm. amÌr 11 dmOVm qH$dm a{ddmaÀ¶m {Xder gwÕm Vwåhr Am°ZbmBZ n¡go Q́>mÝg\$a H$ê$ eH$Vm qH$dm 

ImVo {eëbH$ Vnmgy eH$Vm. ¶m‘wio ~±Ho$À¶m H$m‘H$mOmÀ¶m doioda Adb§~yZ amhmdo bmJV Zmhr. 

2) H$moRy>Zhr ì¶dhma H$aÊ¶mMr gw{dYm 

 B§Q>aZoQ> qH$dm ‘mo~mB©b ZoQ>dH©$ Agbo H$s Hw$Ry>Zhr ~±qH$J godm KoVm ¶oVo. Vwåhr Xþgè¶m ehamV Agmb 

qH$dm naXoemV Agmb Var Vw‘À¶m ImË¶mVyZ n¡go nmR>dy eH$Vm. ¶m‘wio ^m¡Jmo{bH$ AS>Wio g§nVmV. 

3) {d{dY ì¶dhmam§Mr gw{dYm 

 B©-~±qH$J‘YyZ n¡go nmR>dUo, {~b ^aUo, ‘mo~mB©b [aMmO©, å¶wÀ¶wAb \§$S>‘Ü¶o Jw§VdUyH$, {d‘m 

àr{‘¶‘ ^aZo Aem AZoH$ godm {‘iVmV. Kê$Z ~gyZM drO{~b qH$dm \$moZ{~b ^aVm ¶oVo, ~±Ho$_Ü ò 

OmÊ¶mMr JaO ZgVo. 
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4) ObX Am{U doi dmMdUmao 

 ì¶dhma goH§$XmV nyU© hmoVmV, Ë¶m‘wio ~±Ho$V OmD$Z am§JoV C^o amhÊ¶mMr Amdí¶H$Vm amhV Zmhr. 

NEFT, RTGS, UPI gma»¶m nÕVrZo n¡go bJoM nmR>dVm ¶oVmV. 

5) gwa{jV ì¶dhma 

 ~±H$m Cƒ XOm©Mr gwajm àUmbr dmnaVmV Ogo H$s OTP (dZ-Q>mB‘ nmgdS>©), nmgdS>©, ~m¶mo‘o{Q́>H$ 

bm°{JZ, S>oQ>m EpÝH«$ßeZ‘wio Vw‘Mr Am{W©H$ ‘m{hVr h°H$g©nmgyZ gwa{jV amhVo. B©-~±qH$J_Yrb gwa{jV 

ì`dhmam_Ü ò JmonZr`Vm, à_mUrH$aU, AI§S>Vm d AñdrH$ma Z H$aVm òUmam ì`dhma hr _hËdmMr d¡{eð>o 

AgVmV. 

6) nonabog ì¶dhma 

 gd© ì¶dhma {S>{OQ>b ñdê$nmV hmoVmV, Ë¶m‘wio [agrQ²>g, \$m°åg© qH$dm H$mJXr Zm|Xr H$‘r hmoVmV. 

n¶m©daUnyaH$ nÕV Agë¶mZo H$mJXmMm Anì¶¶ Q>mibm OmVmo. CXmhaUmW© ~±H$ ñQ>oQ>‘|Q> PDF ñdê$nmV 

{‘iVo. 

7) VnmgUr Am{U Zm|Xr R>odUo gmono 

 gd© ì¶dhmam§Mr ‘m{hVr Am°ZbmBZ OVZ hmoVo Am{U H$Yrhr VnmgVm ¶oVo. 6 ‘{hZo AmYrMm ì¶dhma 

Vwåhr ghO emoYyZ nmhÿ eH$Vm. 

8) H$‘r IMm©V godm 

 ~±Ho$V OmÊ¶mgmR>r àdmgmMm IM© Am{U doi XmoÝhr dmMVmo. AZoH$ Am°ZbmBZ ì¶dhma ‘mo\$V 

AgVmV qH$dm \$ma H$‘r ewëH$mV hmoVmV. CXmhaUmW© UPI ì¶dhmam§da H$moUVohr ewëH$ bmJV Zmhr. 

9) ñd¶§M{bV godm (Auto Services) 

ñd §̀M{bV godm åhUOo _m{hVr V§ÌkmZmÀ`m ghmæ`mZo _mZdr hñVojnm{edm` {Xë`m OmUmè`m ~±qH$J godm 

hmoV. `m godm_Ü ò EQ>rE_, B§Q>aZoQ> d _mo~mB©b ~±qH$JÛmao {ZYr hñVm§VaU, {~bo Z H$a ^aUo, ñQ>±qS>J 

BÝñQ´>ŠeZÛmao R>am{dH$ Vma godm AmnmoAmn hmoUmao ì`dhma, Am°Q>mo S>o{~Q> d Am°Q>mo H«o${S>Q> gw{dYm BË`mXr 

godm§Mm g_mdoe hmoVmo. 

10) EH$mM {R>H$mUr AZoH$ gw{dYm 

 EH$mM bm°{JZ‘YyZ ~MV ImVo, Mmby ImVo, FD, RD, H$O© ImVo gd© ì¶dñWm{nV H$aVm ¶oVo. 

CXmhaUmW© SBI ZoQ>~±qH$J‘Ü¶o Vwåhr n¡go Q´>mÝg\$a, FD CKS>Uo, LIC àr{‘¶‘ ^aUo ho gd© EH$m {R>H$mUr 

H$ê$ eH$Vm. 
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3.2.1.2 B©-~±qH$JgmR>r Amdí¶H$ ~m~r  

 B©-~±qH$JMm dmna gwa{jV Am{U gmo¶rñH$a nÕVrZo H$aÊ¶mgmR>r H$mhr ‘yb^yV JmoîQ>tMr JaO AgVo. 

J«mhH$mH$S>o Amdí¶H$ Vm§{ÌH$ gmYZo, B§Q>aZoQ> gw{dYm Am{U ~±Ho$H$Sy>Z nwadbobr bm°{JZ ‘m{hVr CnbãY 

AgUo JaOoMo Amho. ¶m‘wio J«mhH$m§Zm Ë¶m§À¶m ImË¶mV ghO àdoe {‘iVmo Am{U ì¶dhma H$aVm ¶oVmV. 

VgoM, gwa{jVVogmR>r H$mhr {d{eîQ> AQ>r Am{U nÕVr nmiUo ‘hÎdmMo AgVo, OoUoH$ê$Z Am{W©H$ 

\$gdUwH$snmgyZ g§ajU {‘iy eHo$b. B©-~±qH$JgmR>r Amdí¶H$ Agboë¶m ‘w»¶ JmoîQ>tMr g{dñVa ‘m{hVr 

Imbr {Xbr Amho. 

1)   B§Q>aZoQ> H$Zo³eZ 

 B©-~±qH$JMm gwa{jV, ObX Am{U AS>Wim‘wº$ dmna H$aÊ¶mgmR>r XO}Xma B§Q>aZoQ> H$Zo³eZ Amdí¶H$ 

AgVo. B§Q>aZoQ>Mm doJ {OVH$m Mm§Jbm {VVH$m ì¶dhma ObX nyU© hmoVmo. ~±qH$J ì¶dhma H$aVmZm Zoh‘r 

gwa{jV ZoQ>dH©$ dmnamdm. Kar Agbobm Wi-Fi (nmgdS>©-àmoQ>o³Q>oS>) qH$dm A{YH¥$V ‘mo~mBb S>oQ>m 

(4G/5G) hm CÎm‘ n¶m©¶ R>aVmo. gmd©O{ZH$ Wi-Fi (Ogo H$s aoñQ>m°a§Q>, ‘m°b, aoëdo ñQ>oeZ B.) dmnaUo 

Q>mimdo, H$maU Vo h°qH$JgmR>r Agwa{jV AgVo. ì¶dhmamÀ¶m Xaå¶mZ B§Q>aZoQ> I§{S>V Pmë¶mg (ZoQ>dH©$ 

S>mCZ qH$dm {g¾b H$‘r hmoUo) no‘|Q> \o$b hmoD$ eH$Vo qH$dm aH$‘oMr S>o{~Q>/H«o${S>Q> à{H«$¶m AY©dQ> amhÿ 

eH$Vo. Ë¶m‘wio B§Q>aZoQ> pñWa AgUo AË¶mdí¶H$ Amho. ‘moR>çm à‘mUmV ì¶dhma H$aUmè¶m qH$dm pìh{S>Amo 

H$m°Ý\$apÝg¨Jgma»¶m godm§Mm dmna H$aUmè¶m J«mhH$m§gmR>r nwaogm S>oQ>m Am{U Cƒ doJmMm ßb°Z Amdí¶H$ 

AgVmo. B§Q>aZoQ> dmnaVmZm CnH$aU gwa{jV R>odÊ¶mgmR>r A±Q>r-ìhm¶ag gm°âQ>doAa dmnaUo \$m¶Xoera R>aVo. 

2)  ñ‘mQ>©\$moZ / g§JUH$ / b°nQ>m°n 

 B©-~±qH$JMm bm^ KoÊ¶mgmR>r Amnë¶mH$S>o B§Q>aZoQ>er ghO OmoS>bo OmUmao ñ‘mQ>©\$moZ, g§JUH$ qH$dm 

b°nQ>m°n AgUo Amdí¶H$ Amho. ho CnH$aU Amnë¶m ~±Ho$À¶m A°ßg, do~gmBQ²>g qH$dm BVa {S>{OQ>b no‘|Q> 

ßb°Q>\$m°åg© dmnaÊ¶mgmR>r ‘mÜ¶‘ åhUyZ H$m‘ H$aVo. ¶m‘Ü¶o B§Q>aZoQ> H$Zo³eZ AgUo Am{U Am°naoqQ>J 

{gñQ>‘ AÚ¶mdV AgUo ‘hÎdmMo Amho. OwZr qH$dm hiy CnH$aUo dmnaë¶mg A°ßg ZrQ> MmbV ZmhrV 

qH$dm ì¶dhmamV doi bmJVmo. ñ‘mQ>©\$moZ‘wio àdmgmVhr B©-~±qH$J H$aVm ¶oVo, Va b°nQ>m°n/g§JUH$ ‘moR>çm 

ì¶dhmam§gmR>r d Vnerbdma ‘m{hVr nmhÊ¶mgmR>r Cn¶wº$ AgVmV. 

3)  ~±H$ ImVo 

 B©-~±qH$JMm bm^ KoÊ¶mgmR>r gd©àW‘ Amnë¶m Zmdmda ~±Ho$V Mmby (Current) qH$dm ~MV 

(Savings) ImVo AgUo Amdí¶H$ Amho. ImVo ho B©-~±qH$JMo ‘w»¶ AmYma Amho, H$maU gd© Am{W©H$ 

ì¶dhma Ë¶mM ImË¶mVyZ Ho$bo OmVmV. Ë¶m‘wio ImVo g{H«$¶ Am{U gwa{jV R>odUo ‘hÎdmMo Amho. Vw‘Mo 

SBI ~MV ImVo Agob Va SBI YONO A°n dmnaVm ¶oB©b. ~MV ImVo (Savings Account) ho 

d¡¶{º$H$ dmnamgmR>r, nJma O‘m H$aÊ¶mgmR>r, ~MV H$aÊ¶mgmR>r Am{U bhmZ-‘moR>o ì¶dhma H$aÊ¶mgmR>r 
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Cn¶wº$  Amho Va Mmby ImVo (Current Account) ho àm‘w»¶mZo ì¶dgm¶, H§$nÝ¶m qH$dm ì¶mnmar 

ì¶dhmam§gmR>r dmnabo OmVo. H$mhr ~±H$m B©-~±qH$Jgmo~V S>o{~Q> H$mS>©, UPI Am¶S>r, QR H$moS>, Am°Q>mo 

S>o{~Q> ¶m§gma»¶m godm XoIrb ImË¶mgmo~V nwadVmV, Á¶m‘wio ì¶dhma A{YH$ gmono Am{U ObX hmoVmV. 

4)  ~±Ho$H$Sy>Z {Xbobr bm°{JZ ‘m{hVr 

 ImVo CKS>ë¶mda ~±H$ J«mhH$mbm ZoQ>~±qH$J qH$dm ‘mo~mB©b ~±qH$J gw{dYm g{H«$¶ H$aÊ¶mMr nadmZJr 

XoVo. Ë¶mgmR>r ~±Ho$H$Sy>Z ¶wOa Am¶S>r, nmgdS>©, MPIN BË¶mXr gwajm Vnerb {Xbo OmVmV.  B©-~±qH$J 

godm dmnaÊ¶mgmR>r ~±H$ J«mhH$mbm gwa{jV àdoemgmR>r Amdí¶H$ Agbobr bm°{JZ ‘m{hVr AË¶§V JmonZr¶ 

AgVo. hr Hw$Umgmo~Vhr eoAa H$ê$ Z¶o. ~±H$ H$Yrhr \$moZ, B©-‘ob qH$dm ‘ogoOÛmao Vw‘Mm nmgdS>© qH$dm 

AmoQ>rnr (OTP) {dMmaV Zmhr. nmgdS>© ‘O~yV R>odmdm (Ajao, A§H$, {deof {MÝhm§Mm dmna H$ê$Z) Am{U 

Vmo doimodoir ~Xbmdm. 

bm°{JZ ‘m{hVrMo àH$ma - 

¶wOaZo‘ Am{U nmgdS>© - ZoQ>~±qH$J qH$dm ‘mo~mB©b ~±qH$J‘Ü¶o àdoe H$aÊ¶mgmR>r dmnabo OmUmao 

¶wOaZo‘ Am{U nmgdS>©. 

 MPIN (‘mo~mB©b {nZ) - ‘mo~mB©b ~±qH$J A°n qH$dm UPI A°ßg‘Ü¶o bm°{JZ Am{U ì¶dhmamgmR>r 

dmnabm OmUmam 4/6 A§H$s H$moS>. 

 TPIN / OTP (Q´>mÝP°³eZ {nZ /dZ-Q>mB‘ nmgdS>©), - {d{eîQ> ì¶dhmamMr nwîQ>r H$aÊ¶mgmR>r 

‘mo~mBb qH$dm B©-‘obda {‘iUmam EH$XmM dmnaVm ¶oUmam nmgdS>©. 

5)  gwa{jVVm gmYZo (Security Tools) 

 B©-~±qH$J ì¶dhma gwa{jV R>odÊ¶mgmR>r ~±H$m {d{dY gwajm Cnm¶ (Security Tools) dmnaVmV. 

¶m‘wio J«mhH$mÀ¶m ImË¶mMr ‘m{hVr MwH$sÀ¶m ì¶º$sH$S>o OmÊ¶mnmgyZ dmMVo Am{U \$gdUyH$ hmoÊ¶mMm 

YmoH$m H$‘r hmoVmo. 

1 dZ-Q>mB‘ nmgdS>© (OTP) - 

 EImXm ì¶dhma H$aVmZm J«mhH$mÀ¶m Zm|XUrH¥$V ‘mo~mBb Z§~a qH$dm B©-‘obda EH$ Img 4/6 

A§H$s H$moS> nmR>dbm OmVmo. hm H$moS> H$mhr {‘{ZQ>m§gmR>rM d¡Y AgVmo Am{U Vmo Q>mH$ë¶m{edm¶ 

ì¶dhma nyU© hmoV Zmhr. ¶mbm OTP åhUVmV. n¡go Q́>mÝg\$a H$aVmZm ‘mo~mBbda Ambobm 

OTP Q>mH$ë¶m{edm¶ a¸$‘ nmR>dbr OmV Zmhr. 

2 Xþhoar à‘mUrH$aU (Two-Factor Authentication) - 

 bm°{JZ qH$dm ì¶dhma H$aÊ¶mgmR>r XmoZ Q>ßß¶m§V AmoiI nQ>dÊ¶mMr {h nÕV Amho. 
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n{hë¶m Q>ßß¶m‘Ü¶o J«mhH$mZo Amnë¶m ~±Ho$À¶m A°n qH$dm do~gmBQ>da bm°{JZ H$aVmZm {Xbobm 

¶wOaZo‘ Am{U nmgdS>© Q>mH$bm OmVmo. Xþgè¶m Q>ßß¶m‘Ü¶o dZ-Q>mB‘ nmgdS>©, ‘mo~mB©b {nZ 

qH$dm BVa à‘mUrH$aU gmYZ dmnabr OmVmV 

3 gwajm àíZ (Security Questions) - 

 H$mhr ~±H$m ImVo bm°{JZ H$aVmZm qH$dm nmgdS>© ~XbVmZm AmYr R>adbobo gwajm àíZ 

{dMmaVmV. ¶mo½¶ CÎma {Xë¶mgM nwT>rb à{H«$¶m hmoVo. CXm. - "Vw‘Mm OÝ‘ H$moUË¶m ehamV 

Pmbm?" qH$dm "Vw‘À¶m n{hë¶m nmird àmÊ¶mMo Zmd H$m¶?" 

 ~m¶mo‘o{Q´>H$ à‘mUrH$aU (q’$JaqàQ> / \o$g Am¶S>r), ì¶dhma ‘¶m©Xm goQ> H$aUo VgoM  bm°{JZ gyMZm 

(Login Alerts) XoUo hohr gwajm Cnm¶ åhUyZ dmnabo OmD$ eH$VmV 

6)  B©-~±qH$JgmR>r Zm|XUr (Registration) 

 B©-~±qH$J godm dmnaÊ¶mgmR>r J«mhH$mZo gd©àW‘ Amnë¶m ~±Ho$V Zm|XUr H$aUo Amdí¶H$ Amho. hr 

Zm|XUr XmoZ àH$mao H$aVm ¶oVo - emIoV àË¶j OmD$Z qH$dm Am°ZbmBZ \$m°‘© ^ê$Z. emIoV Zm|XUr H$aVmZm 

J«mhH$mZo ImVo H«$‘m§H$, AmoiInÌ, ‘mo~mB©b Z§~a, B©-‘ob Am¶S>r ¶m§gmaIr Amdí¶H$ ‘m{hVr Úmdr 

bmJVo. ~±Ho$Mm H$‘©Mmar hr ‘m{hVr nS>VmiyZ nmhVmo Am{U Ë¶mZ§Va ZoQ>~±qH$J qH$dm ‘mo~mB©b ~±qH$J godm 

g{H«$¶ H$aVmo. Am°ZbmBZ Zm|XUr H$aVmZm ~±Ho$À¶m A{YH¥$V do~gmBQ>da qH$dm ‘mo~mB©b A°nda OmD$Z AO© 

^amdm bmJVmo Am{U Amdí¶H$ Vnerb Q>mH$mdo bmJVmV. Zm|XUr nyU© Pmë¶mZ§Va ~±H$ J«mhH$mbm User 

ID, Password, MPIN ¶m§gmaIr bm°{JZ ‘m{hVr XoVo, Á¶mMm dmna H$ê$Z J«mhH$ B©-~±qH$J godm gwê$ 

H$ê$ eH$Vmo. 

7) ‘mo~mBb ~±qH$J A°n qH$dm do~gmB©Q> 

 B©-~±qH$J ì¶dhma gwa{jV Am{U gmo¶rñH$a H$aÊ¶mgmR>r Zoh‘r ~±Ho$H$Sy>Z {Xbobo A{YH¥$V ‘mo~mBb 

A°n qH$dm do~gmB©Q>M dmnamdr. A{YH¥$V A°ßg JwJb ßbo ñQ>moAa (Google Play Store) qH$dm A°nb 

ñQ>moAa (Apple App Store) dê$ZM S>mCZbmoS> H$amdrV. ¶m A°ßg qH$dm do~gmB©Q²>gÛmao J«mhH$ ImVo 

{eëbH$ VnmgUo, n¡go Q́>mÝg\$a H$aUo, {~b ^aUo, ñQ>oQ>‘|Q> S>mCZbmoS> H$aUo, H$Om©Mr ‘m{hVr nmhUo Aem 

AZoH$ godm KoD$ eH$Vmo. VgoM ¶m A°ßg‘Ü¶o OTP, MPIN, ~m¶mo‘o{Q´>H$ bm°{JZ ¶m§gmaIr gwajm gmYZo 

AgVmV, Á¶m‘wio ì¶dhma A{YH$ gwa{jV hmoVmV. gmd©O{ZH$ qH$dm AkmV do~gmB©Q²>gda Amnbr ~±qH$J 

‘m{hVr H$Yrhr Q>mHy$ Z¶o, H$maU Ë¶mVyZ \$gdUwH$sMm YmoH$m dmT>Vmo. CXmhaUmW© Axis Bank Mobile 

App, Bank of Baroda M-Connect App, SBI YONO, HDFC Mobile Banking App hr 

~±H$m§Mr A{YH¥$V A°ßg AmhoV, Or J«mhH$ gwa{jV ì¶dhmamgmR>r dmnaVmV. H$moUVohr A°n ObX Am{U 

gmoß¶m H$m‘m§gmR>r CÎm‘ AgVo, Va do~gmB©Q> gd© JmoîQ>tMo g{dñVa ì¶dñWmnZ H$aÊ¶mgmR>r ¶mo½¶ AgVo. 
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~±qH$J A°n Am{U do~gmB©Q> dmnaÊ¶mVrb \$aH$ 

‘wÔço ~±qH$J A°n (‘mo~mB©b A°n) ~±qH$J do~gmB©Q> 

Amdí¶H$ 
CnH$aU 

ñ‘mQ>©\$moZ qH$dm Q>°~boQ> b°nQ>m°n, S>oñH$Q>m°n qH$dm Q>°~boQ> 

àdoe nÕV ßbo ñQ>moAa/A°n ñQ>moAa dê$Z S>mCZbmoS> 
Ho$boë¶m ‘mo~mB©b A°nÛmao 

do~ ~«mCPaÛmao (Ogo H«$mo‘, g\$mar, 
EO) 

¶wOa B§Q>a\o$g gmYo, Am¶H$m°Z-AmYm[aV, ‘mo~mB©b-
\«|$S>br 

A{YH$ g{dñVa, ‘oÝ¶y d S´>m°n-
S>mD$Zgh 

dmnaÊ¶mMr gmonr 
nÕV 

Zd»¶m d amoOÀ¶m dmnaH$Ë¶mªgmR>r Iyn 
gmono 

ZdrZ dmnaH$Ë¶mªgmR>r {eH$Ê¶mgmR>r 
doi bmJy eH$Vmo 

CnbãY gw{dYm gd©gmYmaU gw{dYm ({eëbH$ nmhUo, 
UPI, [aMmO©) 

gd© gw{dYm, CXm. H$a ^aUo, ‘moR>çm 
à‘mUmV \$mBb AnbmoS>, {ZYr 
hñVm§VaU 

JVr amoOÀ¶m dmnamgmR>r ObX d à{VgmXj‘ qH${MV Yr‘o, ~«mCPa d B§Q>aZoQ> JVrda 
Adb§~yZ 

gwajm nÕVr MPIN, q’$JaqàQ>, \o$g Am¶S>r, OTP nmgdS>©, OTP, H$Yr H$Yr H°$ßMm 
VnmgUr 

Am°\$bmBZ dmna H$mhr gw{dYm (SMS Ûmao {eëbH$ 
VnmgUr) 

Am°\$bmBZ dmna e³¶ Zmhr 

AnS>oQ²>gMr JaO doimodoir A°n AnS>oQ> H$amdo bmJVo AnS>oQ>Mr JaO Zmhr - ~«mCPada Zoh‘r 
ZdrZ Amd¥Îmr 

‘pëQ>Q>mpñH§$J ‘¶m©{XV - EH$mdoir EH$M H$m‘ EH$mM doir AZoH$ Q>°~ CKS>Uo gmono 

S>m°³¶w‘|Q> 
S>mCZbmoS> 

‘¶m©{XV \$m°a‘°Q²>g (‘w»¶V… PDF) A{YH$ \$m°a‘°Q²>g (PDF, Excel, 

ZIP) 

gdm}Îm‘ 
H$emgmR>r 

ObX H$m‘o, àdmgmV dmna, UPI, 
[aMmO© 

nyU© ~±qH$J H$m‘o, g{dñVa ImË¶mMo 
ì¶dñWmnZ 

 

 WmoS>³¶mV XþH$mZmV OmD$Z QR H$moS> ñH°$Z H$ê$Z n¡go Úm¶Mo AgVrb Va A°n Cn¶wº$ R>aob. VgoM 

Q>°³g gmR>r ghm ‘{hÝ¶m§Mo ImVo ñQ>oQ>‘|Q> S>mCZbmoS> H$am¶Mo Agob Va do~gmB©Q> dmnaUo Cn¶wº$ R>aob. 

7) So>{~Q> H$mS©> / H«o${S>Q> H$mS©> (H$mhr godm§gmR>r) 

 काही ई-बँिकंग सेवा स�ु कर�यासाठी िकंवा पेम�ट �यवहार पणू� कर�यासाठी डेिबट काड� िकंवा �ेिडट 
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काड�ची आव यकता असते. उदाहरणाथ�, नेटबँिकंगची न'दणी करताना बँक (ाहकाकडून )या*या डेिबट काड�चा 

�मांक, वैधता तारीख (Expiry Date) आिण CVV कोड िवचा� शकते. डेिबट काड�0ारे (ाहक थेट 

आप1या बचत िकंवा चाल ूखा)यातील र3कम वाप�न ऑनलाइन खरेदी, िबल पेम�ट िकंवा पैसे 6ा7सफर क� 

शकतो. तर �ेिडट काड�0ारे (ाहक बँकेकडून ठरावीक मया�दते कज�:व�पात र3कम वाप�न नंतर परतफेड क� 

शकतो. दो7ही काडा;म<ये �यवहार करताना OTP, PIN िकंवा CVC Z§~a यांसार=या सरु>ा प?त@चा वापर 

केला जातो, Aयामळेु फसवणकू टाळता येते. उदाहरणाथ� नेटबँिकंग स�ु कर�यासाठी अनेक बँका, जसे कC 

SBI िकंवा HDFC, (ाहकाला )या*या डेिबट काड�ची मािहती द�ेयास सांगतात. 

3.2.1.3 B©-~±qH$JMo  CXmhaU 

B©-~±qH$JÀ`m CXmhaUmXmIb AmnU ñQ>oQ> ~±H$ Am°’$ B§{S>`mÀ`m  B©-~±qH$J godm§À`m dmnamMo H$mhr Z‘wZo 

Aä`mgw 

 

ñQ>oQ> ~±H$ Am°’$ B§{S>`m Mr do~gmBQ> 
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 ñQ>oQ> ~±H$ Am°’$ B§{S>`m `moZmo A°n 

1) ImVo {eëbH$ VnmgUo 

 CXmhaU: a{d Amnë¶m ‘mo~mB©bda SBI YONO A°n CKS>Vmo. MPIN Q>mHy$Z bm°{JZ H$aVmo. hmo‘ 

ñH«$sZda “Accounts” da Q>°n H$ê$Z bJoM Amnë¶m ~MV ImË¶mMr {eëbH$ nmhVmo. 

2) NEFT Ûmao n¡go nmR>dUo 

 CXmhaU: ‘rZm Amnë¶m ‘¡{ÌUrÀ¶m HDFC ImË¶mV ₹ 5,000 nmR>dy BpÀN>Vo. Vr SBI B§Q>aZoQ> 

~±qH$J‘Ü¶o bm°{JZ H$aVo → “Payments/Transfers” {ZdS>Vo → “NEFT” da p³bH$ H$aVo → 

bm^mÏ¶m©Mr ‘m{hVr ^aVo → OTP Q>mHy$Z ì¶dhmamMr nwîQ>r H$aVo. n¡go ¶eñdrnUo nmR>dbo OmVmV. 

3) ‘mo~mB©b [aMmO© 

 CXmhaU: AO¶ YONO A°n dmnê$Z Amnbm Jio ‘mo~mB©b [aMmO© H$aVmo. Vmo “Recharge” 

n¶m©¶ {ZdS>Vmo → ‘mo~mB©b H«$‘m§H$ Q>mH$Vmo → ₹199 Mm ßb°Z {ZdS>Vmo → SBI ~MV ImË¶mVyZ n¡go 

^aVmo. H$mhr goH§$Xm§V [aMmO© nyU© hmoVo. 

4) drO {~b ^aUo 

 CXmhaU: {à¶m Amnbo MSEB drO {~b Am°ZbmBZ ^aVo. Vr SBI B§Q>aZoQ> ~±qH$J‘Ü¶o bm°{JZ 

H$aVo → “Bill Payments” {ZdS>Vo → “Electricity” da p³bH$ H$aVo → J«mhH$ H«$‘m§H$ Q>mH$Vo → 

nwîQ>r H$ê$Z {~b ^aVo. 
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5) Am°ZbmBZ {\$³ñS> {S>nm°{PQ> (FD) CKS>Uo 

 CXmhaU: amhþb ₹ 50,000 Mr 1 dfm©Mr FD CKSy> BpÀN>Vmo. Vmo SBI ZoQ> ~±qH$J‘Ü¶o bm°{JZ 

H$aVmo → “e-Fixed Deposit”  ‘Ü¶o OmVmo → a¸$‘, H$mbmdYr d Am°Q>mo-[aÝ¶yAb {ZdS>Vmo → nwîQ>r 

H$aVmo. FD VËH$mi V¶ma hmoVo. 

6) MoH$~wH$Mr {dZ§Vr H$aUo 

 CXmhaU: gw{ZVmbm ZdrZ MoH$~wH$ hdo Amho. Vr SBI B§Q>aZoQ> ~±qH$J‘Ü¶o bm°{JZ H$aVo → 

“Requests” ‘Ü¶o OmVo → “Cheque Book Request” {ZdS>Vo → ImVo {ZdS>Vo → nmZo {H$Vr hdr 

Vo Q>mH$Vo → {dZ§Vr nmR>dVo. H$mhr {Xdgm§V MoH$~wH$ nmoñQ>mZo {‘iVo. 

7) ATM/ S>o{~Q> H$mS>© ãbm°H$ H$aUo 

 CXmhaU: {dH«$‘ Mo SBI S>o{~Q> H$mS>© hadVo. Vmo bJoM YONO ‘Ü¶o bm°{JZ H$aVmo → “Service 

Request” ‘Ü¶o OmVmo → “Block ATM Card” {ZdS>Vmo → Amnbo H$mS>© {ZdS>Vmo → OTP Q>mHy$Z 

nwîQ>r H$aVmo. H$mS>© ¶eñdrnUo ãbm°H$ hmoVo. 

8) Am°ZbmBZ H$Om©gmR>r AO© H$aUo 

 CXmhaU: H${dVm SBI YONO A°n‘Ü¶o “Pre-approved loan” Am°\$g© nmhVo. 

{Vbm ₹1 bmImMo ng©Zb bmoZ {‘iVo → “Apply” da p³bH$ H$aVo → AmYma d n°Z AnbmoS> H$aVo 

→ AQ>r ‘mÝ¶ H$aVo → H$mhr {‘{ZQ>m§VM bmoZ a¸$‘ ImË¶mV O‘m hmoVo. 

9) ImVo ñQ>oQ>‘|Q> S>mCZbmoS> H$aUo 

 CXmhaU: A{‘Vbm ITR ^am¶Mm Amho. Vmo SBI ZoQ> ~±qH$J‘Ü¶o bm°{JZ H$aVmo → “Account 

Statement” ‘Ü¶o OmVmo → {XZm§H$ loUr (E{àb Vo OyZ) {ZdS>Vmo → PDF ñdê$n {ZdS>Vmo → 

“Download” H$aVmo. PDF \$mBb g§JUH$mV OVZ hmoVo. 

3.2.1.4 B©-~±qH$JMo \$m¶Xo Am{U VmoQ>o 

 AmOÀ¶m {S>{OQ>b ¶wJmV ~±qH$J joÌmV ‘moR>r H«$m§Vr Pmbr Amho. J«mhH$m§Zm ~±Ho$V OmÊ¶mMr 

Amdí¶H$Vm H$‘r Pmbr Amho H$maU ~hþVm§e ~±qH$J godm AmVm ‘mo~mB©b, g§JUH$ qH$dm Q>°~boQ>da H$mhr 

p³bH$‘Ü¶o CnbãY AmhoV. AmÎmmn¶ªV AmnU g‘OyZ KoVbo {H$, B©-~±qH$J‘wio doi, l‘ Am{U IM© 

dmMVmo VgoM ì¶dhma A{YH$ doJdmZ Am{U gwa{jV hmoVmV. ‘mÌ, V§ÌkmZmÀ¶m ¶m gmo¶t~amo~a H$mhr 

OmoIr‘ Am{U ‘¶m©Xmhr AmhoV. Mbm Va ‘J, B©-~±qH$JMo \$m¶Xo Am{U VmoQ>o g{dñVa nmhÿ ¶m. 
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1) 24 Vmg Am{U 7 {Xdg godm 

• nma§n[aH$ ~±qH$Jà‘mUo doioMr ‘¶m©Xm Zmhr. 

• gwQ²>Q>rMo {Xdg, e{Zdma-a{ddma qH$dm amÌr C{eam gwÕm ì¶dhma H$aVm ¶oVmo. 

• CXmhaUmW©: amÌr 11 dmOVm gwÕm Vwåhr ‘mo~mBbdê$Z drO {~b ^ê$ eH$Vm. 

2) doi Am{U l‘mMr ~MV 

• ~±Ho$V OmD$Z am§JoV C ô amhÊ¶mMr JaO amhV Zmhr. 

• H$mhr p³bH$‘Ü¶o ì¶dhma nyU© hmoVmo. 

• Ka~gë¶m qH$dm Am°{\$g‘Ü¶o ~gyZ ~±Ho$Mo H$m‘ H$aVm ¶oVo. 

3) H$moRy>Zhr dmnaÊ¶mMr gmo¶ 

• B§Q>aZoQ> Agbo H$s OJmÀ¶m H$moUË¶mhr H$monè¶mVyZ ImVo MmbdVm ¶oVo. 

• àdmgmV, naXoemV qH$dm Jmdr AgVmZmhr ~±qH$J H$aVm ¶oVo. 

4) EH$mM {R>H$mUr gd© godm 

• ImVo {eëbH$ nmhUo, n¡go nmR>dUo, {~b ^aUo, H$Om©gmR>r AO© H$aUo, Jw§VdUyH$ H$aUo - gd© 

JmoîQ>r EH$m A°n qH$dm do~gmBQ>da. 

• CXmhaUmW©: Eg~rAm¶ ¶moZmo A°n qH$dm Am¶grAm¶grAm¶ Am¶‘mo~mB©b A°n. 

5) ì¶dhmamMm Ëd[aV nwamdm 

• ì¶dhma Ho$ë¶mZ§Va bJoMM ‘ogoO qH$dm B©‘obÛmao nmdVr {‘iVo. 

• Ë¶m‘wio ì¶dhma gwa{jV Agë¶mMr ImÌr {‘iVo. 

6) gwa{jVVm 

• AmoQ>rnr (One Time Password), ~m¶mo‘o{Q´>H$ (q’$JaqàQ>/\o$g Am¶S>r), {g³¶w[aQ>r {nZ 

¶m§gma»¶m àUmbt‘wio ì¶dhma A{YH$ gwa{jV hmoVmV. 

7) H$‘r IM© 

• ~±Ho$V àË¶j OmD$Z H$m‘ H$aÊ¶mnojm Am°ZbmBZ ì¶dhmam§da H$‘r ewëH$ bmJVo. 
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• H$mhr godm§da ewëH$ ‘m\$ AgVo. 

8) Vnerbdma ‘m{hVr ghO CnbãY 

• ImË¶mMo ñQ>oQ>‘|Q>, ì¶mOXa, H$Om©Mr {eëbH$, Jw§VdUwH$sMo Vnerb EH$m p³bH$da nmhVm 

¶oVmV. 

B©-~±qH$JMo VmoQ>o (Disadvantages of E-Banking) 

1. B§Q>aZoQ>da nyU© Adb§{~Ëd 

• B§Q>aZoQ> Zgë¶mg qH$dm B§Q>aZoQ>Mm doJ H$‘r Agë¶mg ì¶dhma AS>Hy$ eH$Vmo. 

• J«m‘rU ^mJmV qH$dm ZoQ>dH©$ H$‘Omoa Agboë¶m {R>H$mUr dmnaUo AdKS> OmVo. 

2. gm¶~a \$gdUwH$sMm YmoH$m 

• {\$qeJ (ImoQ>o B©‘ob/do~gmBQ>), h°qH$J, ìhm¶ag hëbo ¶m‘wio n¡go Mmoar hmoD$ eH$VmV. 

• MwH$sÀ¶m qbH$da p³bH$ Ho$ë¶mg ImVo [aH$m‘o hmoÊ¶mMm YmoH$m AgVmo. 

3. Vm§{ÌH$ AS>MUr 

• gìh©a S>mCZ, A°n H«°$e, do~gmBQ> Z CKS>Uo Aem AS>MUr ¶oD$ eH$VmV. 

• ¶m g‘ñ¶m gwQ>Ê¶mgmR>r H$YrH$Yr doi bmJVmo. 

4. nmgdS>© qH$dm {nZ {dgaUo 

• bm°{JZ {S>Q>oëg {dgaë¶mg godm dmnaVm ¶oV Zmhr. 

• nmgdS>© argoQ> H$aÊ¶mgmR>r à{H«$¶m doiImD$ Agy eH$Vo. 

5. {S>{OQ>b gmjaVoMm A^md 

• ñ‘mQ>©\$moZ qH$dm g§JUH$ dmnaÊ¶mMo kmZ Zgë¶mg B©-~±qH$J dmnaUo H$R>rU OmVo. 

• d¥Õ qH$dm V§ÌkmZmer H$‘r n[a{MV bmoH$m§Zm AS>MUr ¶oVmV. 

6. JmonZr¶VoMm YmoH$m 

• Oa MwH$sÀ¶m do~gmBQ>da ‘m{hVr ^abr qH$dm BVam§gmo~V nmgdS>© eoAa Ho$bm Va ImVo gwa{jV 

amhUma Zmhr. 
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• S>oQ>m Mmoar hmoÊ¶mMr e³¶Vm AgVo. 

7. ì¶dhmamVrb MwH$m§Mm n[aUm‘ 

• MwH$sÀ¶m ImË¶mda n¡go nmR>dbo Va Vo naV {‘idUo H$R>rU OmVo. 

• EH$Xm ì¶dhma nyU© Pmë¶mda Vmo bJoM aÔ H$aVm ¶oV Zmhr. 

B©-~±qH$JMo \$m¶Xo Am{U VmoQ>o 

\$m¶Xo (Advantages) VmoQ>o (Disadvantages) 

24 x 7 godm - H$moUË¶mhr doir ì¶dhma 
H$aÊ¶mMr gw{dYm. 

gm¶~a YmoH$m - h°qH$J, {\$qeJ, OTP \$gdUyH$. 

doioMr ~MV - ~±Ho$V am§JoV C^o amhÊ¶mMr 
JaO Zmhr. 

B§Q>aZoQ>da Adb§{~Ëd - B§Q>aZoQ> Zgë¶mg godm 
dmnaVm ¶oV Zmhr. 

OmJ{VH$ àdoe - naXoemVyZhr ImVo dmnaVm 
¶oVo. 

Vm§{ÌH$ AS>MUr - gìh©a S>mD$Z qH$dm A°n‘Ü¶o 
{~KmS>. 

H$‘r IM© - AZoH$ godm ‘mo\$V qH$dm H$‘r 
ewëH$mV. 

Vm§{ÌH$ kmZmMm A^md - H$mhr bmoH$m§Zm dmnaUo 
H$R>rU OmVo. 

AZoH$ godm EH$m {R>H$mUr - n¡go nmR>dUo, 
{~bo ^aUo, FD CKS>Uo B. 

JmonZr¶VoMm àíZ - ‘m{hVr MwH$sÀ¶m ì¶º$sH$S>o 
OmÊ¶mMr e³¶Vm. 

ObX Am{U gwa{jV ì¶dhma - OTP, 
nmgdS>©Ûmao gwajm. 

MwH$sMo ì¶dhma - ‘mZdr MwH$m qH$dm MwH$sMr 
‘m{hVr‘wio. 

 

3.2.2  Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘ (EPS) 

 AmOÀ¶m {S>{OQ>b ¶wJmV ì¶dhma H$aÊ¶mMo AZoH$ ZdrZ ‘mJ© {Z‘m©U Pmbo AmhoV. Ë¶mn¡H$s EH$ 

‘hÎdmMm Am{U bmoH${à¶ ‘mJ© åhUOo Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>‘  qH$dm Bbo³Q́>m°{ZH$ Xo¶H$ àUmbr.  

 ""Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>‘ åhUOo nma§n[aH$ amoI qH$dm MoH$À¶m EodOr Bbo³Q́>m°{ZH$ ‘mÜ¶‘m§Mm dmna 

H$ê$Z n¡go XoUo qH$dm KoUo hmo¶.'' 

 ho no‘|Q> {S>{OQ>b V§ÌkmZmÛmao Ho$bo OmVo Á¶m‘Ü¶o B§Q>aZoQ>, ‘mo~mBb A°ßg, Bbo³Q´>m°{ZH$ H$mS²>g©, Am{U 

{d{dY Am°ZbmBZ ßb°Q>\$m°‘©Mm Cn¶moJ hmoVmo. Bbo³Q́>m°{ZH$ no‘|Q>‘wio ì¶dhma ObX, gwa{jV Am{U gmo¶rñH$a 

~Zbo AmhoV. AmO AmnU Am°ZbmB©Z em°qnJ, {~b ^aUo, ~±qH$J ì¶dhma, ‘mo~mB©b [aMmO©, Am{U AJXr 
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N>moQç>m-‘moR>çm ì¶dhmam§gmR>r Bbo³Q́>m°{ZH$ no‘|Q>Mm dmna H$aV AmhmoV. Ë¶m‘wio Am{W©H$ ì¶dhmam§gmR>r 

H$mJXr à{H«$¶m H$‘r Pmbr AgyZ ì¶dhmam§Mr nmaXe©H$Vm Am{U gmo¶ dmT>br Amho. 

3.2.2.1 Bbo³Q́>m°{ZH$ no‘§oQ> {gñQ>‘Mo \$m¶Xo 

1. doJdmZ ì¶dhma: n¡go Ëd[aV Am{U ghO Q´>mÝg\$a H$aVm ¶oVmV. 

2. gmonr godm: Ka~gë¶m, H$m¶m©b¶mVyZ qH$dm Hw$Ry>Zhr n¡go nmR>dVm ¶oVmV. 

3. 24 × 7 CnbãYVm: doi Am{U OmJoMr AS>MU Zmhr, Hw$R>ë¶mhr doir ì¶dhma H$aVm ¶oVmV. 

4. H$mJXnÌm§Mr JaO H$‘r: MoH$, ZmoQ>m qH$dm H$mJXnÌm§À¶m ì¶mdgm{¶H$ à{H«$¶oV ~MV hmoVo. 

5. gwa{jVVm: ~±Ho$À¶m {g³¶w[aQ>r àmoQ>moH$m°b‘wio n¡go gwa{jV amhVmV. 

6. ì¶dhmamMr Zm|X: gd© ì¶dhmam§Mo {S>{OQ>b aoH$m°S>© ghO {‘iVmV. 

7. H$‘r IM©: amoI n¡go hñVm§VaUmÀ¶m VwbZoV ì¶dhmamMm IM© H$‘r AgVmo. 

8. n¶m©daUnyaH$: H$mJXmMm dmna H$‘r hmoVmo, Ë¶m‘wio n¶m©daUmMo g§ajU hmoVo. 

9. gwb^Vm: ‘mo~mBb qH$dm B§Q>aZoQ> dmnê$Z ghO n¡go nmR>dVm ¶oVmV. 

10. {d{dY n¶m©¶: {d{dY àH$maÀ¶m H$mS²>g©, dm°boQ²>g, UPI gmaIo n¶m©¶ CnbãY AmhoV. 

3.2.2.2 Bbo³Q́>m°{ZH$ no‘§oQ {gñQ>‘Mo VmoQ>o 

1. B§Q>aZoQ>Mr JaO: ì¶dhma H$aÊ¶mgmR>r gVV B§Q>aZoQ> H$Zo³eZ Amdí¶H$ AgVo. 

2. gm¶~a H«$mB‘Mm YmoH$m: {\$qeJ, h°qH$J, Am{U S>oQ>m Mmoar hmoÊ¶mMm YmoH$m AgVmo. 

3. Vm§{ÌH$ AS>MUr: ZoQ>dH©$ S>mCZ hmoUo, gìh©a ÌwQ>r ¶m‘wio ì¶dhma Wm§~y eH$VmV. 

4. gwajoMr O~m~Xmar: dmnaH$Ë¶m©Zo nmgdS>©, AmoQ>rnr gwa{jV R>odUo Amdí¶H$ AgVo. 

5. {S>{OQ>b gmjaVoMr JaO: gd© bmoH$m§Zm ñ‘mQ>©\$moZ qH$dm B§Q>aZoQ> dmnaÊ¶mMm AZw^d ZgVmo. 

6. AZ{YH¥$V ì¶dhma: MwH$sMr ‘m{hVr {Xë¶mg n¡go MwH$sÀ¶m ImË¶mV OmD$ eH$VmV. 

7. S>oQ>m JmonZr¶VoMm àíZ: J«mhH$m§Mr ‘m{hVr gwa{jV R>odU§ ‘hÎdmM§ AgV§, AÝ¶Wm S>oQ>m brH$ hmoD$Z 

MwH$sMm dmna hmoD$ eH$Vmo. 

8. ZdrZ V§ÌkmZmMm Adb§~: OmñV d¶mod¥Õ qH$dm V§ÌkmZ Z OmUUmè¶m§gmR>r dmnaU§ H$R>rU Agy 

eH$V§. 

9. ZoQ>dH©$darb Adb§{~Ëd: ZoQ>dH©$ Iam~ Pmë¶mg ì¶dhma nyU© hmoUma ZmhrV. 
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10. Q´>mÝP°³eZ {b{‘Q>: H$mhr ì¶dhmam§da ‘¶m©Xm Agy eH$VmV. 

3.2.2.3 Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘Mo àH$ma 

1) Bbo³Q́>m°{ZH$ H°$e (E-Cash) 

 Bbo³Q́>m°{ZH$ H°$e åhUOo n¡emMm {S>{OQ>b ñdê$nmMm àH$ma Amho, Omo \$º$ Am°ZbmB©Z qH$dm 

Bbo³Q́>m°{ZH$ ‘mÜ¶‘mVyZ ì¶dhmamgmR>r dmnabm OmVmo. Vmo Ogo AmnU hmVmV KoVbobo amoI n¡go dmnaVmo 

VgoM nU {S>{OQ>b ê$nmV AgVmo, Á¶m‘wio ì¶dhma doJmZo Am{U gwa{jVnUo H$aVm ¶oVmV. 

H$go H$m‘ H$aVo? 

 dmnaH$V} Ë¶m§À¶m ~±H$ ImË¶mVyZ qH$dm BVa {S>{OQ>b no‘|Q> àXmË¶mH$Sy>Z B©-H°$e IaoXr H$aVmV. hm 

B©-H°$e Z§Va Ë¶m§À¶m ñ‘mQ>©\$moZ, g§JUH$ qH$dm ñ‘mQ>© H$mS>©da {S>{OQ>b ñdê$nmV gmR>dbm OmVmo. Ooìhm 

Ë¶m§Zm H$moUVrhr dñVy qH$dm godm Am°ZbmBZ IaoXr H$am¶Mr AgVo Voìhm Vo WoQ> B©-H°$e dmnê$Z ì¶dhma 

H$aVmV, Á¶m‘wio ~±H$ ImVo qH$dm H$mS>©Mr ‘m{hVr XoÊ¶mMr JaO amhV Zmhr. 

CXmhaUo 

 PayPal ‘Ü¶o Agbobm ~°boÝg 

 àrnoS> Am°ZbmBZ H«o${S>Q> qH$dm BVa {S>{OQ>b H°$e ~°bÝg 

 doJdoJù¶m {S>{OQ>b dm°boQ²>g‘Yrb amIrd a¸$‘ 

d¡{eîQç>o 

• B©-H°$e gm°âQ>doAa A°n qH$dm ñ‘mQ>© H$mS>©‘Ü¶o gmR>dbm OmVmo. 

• ì¶dhma H$aVmZm ~±Ho$Mr qH$dm H«o${S>Q> H$mS>©Mr WoQ> ‘m{hVr CKS> H$amdr bmJV Zmhr, Ë¶m‘wio 

gwajoMm ñVa dmT>Vmo. 

• ì¶dhma Jwá Am{U gwa{jV amhVmV. 

• Am°ZbmB©Z qH$dm Am°\$bmB©Z XmoÝhr {R>H$mUr dmnaVm ¶oD$ eH$Vmo (ñ‘mQ>© H$mS>© Agë¶mg). 

\$m¶Xo 

• VmËH$mi ì¶dhma: n¡go bJoM nmR>dVm qH$dm ñdrH$maVm ¶oVmV, {db§~ hmoV Zmhr. 

• gwb^Vm: ì¶dhmamgmR>r amoI n¡go hmVmiÊ¶mMr JaO Zmhr. 

• gwa{jVVm: ~±H$ ImVo qH$dm H$mS>©Mo Vnerb Z CKS> H$aVmhr ì¶dhma H$aVm ¶oVmV, Ë¶m‘wio 

Mmoar qH$dm \$gdUyH$ hmoÊ¶mMm YmoH$m H$‘r hmoVmo. 
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VmoQ>o 

• bmoH${à¶VoMr ‘¶m©Xm: H$mS>© qH$dm UPI ¶m§gma»¶m no‘|Q> nÕVtnojm B©-H°$eMm dmna AOyZhr 

‘¶m©{XV Amho. gd©Ì ñdrH$mabo OmV Zmhr. 

• ~°bÝg ‘¶m©Xm: H$mhr doim B©-H°$e‘Ü¶o Q́>mÝP°³eZ qH$dm ~°bÝgda ‘¶m©Xm Agy eH$VmV. 

2) {S>{OQ>b dm°boQ> 

 {S>{OQ>b dm°boQ> åhUOo EH$ Bbo³Q´>m°{ZH$ A°n qH$dm gm°âQ>doAa Oo Vw‘Mr no‘|Q> ‘m{hVr (Ogo H$s 

S>o{~Q>/H«o${S>Q> H$mS>©, ~±H$ ImVo, qH$dm B©-H°$e) gmR>dyZ R>odVo Am{U Vwåhmbm H°$ebog ì¶dhma H$aÊ¶mMr 

gw{dYm XoVo. 

H$go H$m‘ H$aVo? 

 Vwåhr Vw‘Mo S>o{~Q> qH$dm H«o${S>Q> H$mS>©, qH$dm ~±H$ ImVo {S>{OQ>b dm°boQ>‘Ü¶o qbH$ H$aVm. Ë¶mZ§Va 

dm°boQ>‘Ü¶o n¡go ^ê$ eH$Vm qH$dm WoQ> ~±H$ ImVo dmnê$Z ì¶dhma H$ê$ eH$Vm. 

CXmhaUmW©, EImÚm Am°ZbmB©Z qH$dm Am°\$bmBZ XþH$mZmV, ‘mo~mBb A°n‘Ü¶o qH$dm do~gmBQ>da dm°boQ> 

dmnê$Z no‘|Q> H$aVm ¶oVo. 

CXmhaUo 

 Google Pay 

 Paytm 

 PhonePe 

 Amazon Pay 

d¡{eîQç>o 

• EH$mM A°n‘Ü¶o AZoH$ H$mS²>g© Am{U ~±H$ ImVr OmoS>Vm ¶oVmV. 

• QR H$moS>Ûmao qH$dm UPI dmnê$Z Ëd[aV no‘|Q> H$aVm ¶oVmo. 

• Am°ZbmB©Z em°qnJ Am{U {~b ^aÊ¶mgmR>r Cn¶wº$. 

• H$mhr dm°boQ²>g‘Ü¶o H°$e~°H$, Am°\$g© Am{U [adm°S²>g© {‘iVmV. 

• ‘mo~mB©b, Q>°~boQ> qH$dm g§JUH$mda dmnaVm ¶oVmo. 

\$m¶Xo 

• Am°ZbmB©Z Am{U Am°\$bmBZ XmoÝhr {R>H$mUr dmnaVm ¶oVo. 



 88

• AZoH$ Am°\$g© Am{U H°$e~°H$ {‘iVmV. 

VmoQ>o 

• H$mhr doim S>oQ>m gwajm Am{U JmonZr¶VoMm YmoH$m AgVmo. 

• H$mhr dm°boQ²>gMo ‘¶m©{XV ñdrH$maUmao ì¶mnmar. 

 3) S>o{~Q> H$mS>© 

 S>o{~Q> H$mS>© ho ~±H$ qH$dm {dÎmr¶ g§ñWoH$Sy>Z Omar Ho$bobo ßbmpñQ>H$ qH$dm dÀ¶w©Ab H$mS>© AgVo, Oo 

WoQ> Amnë¶m ~MV (Savings) qH$dm Mmby (Current) ImË¶mer OmoS>bobo AgVo. ¶mMm dmna amoI a¸$‘ 

Z dmnaVm WoQ> ImË¶mVyZ ì¶dhma H$aÊ¶mgmR>r Ho$bm OmVmo. 

H$go H$m‘ H$aVo: 

• dmnaH$Vm© S>o{~Q> H$mS>© dmnê$Z IaoXr, {~b no‘|Q>, Am°ZbmB©Z ì¶dhma qH$dm EQ>rE‘‘YyZ amoI 

n¡go H$mT>Uo B. ì`dhma H$aVmo. 

• ì¶dhma H$aVmZm, H$mS>© arS>a / EQ>rE‘ ‘erZ ~±Ho$bm {dZ§Vr nmR>dVo. 

• ~±H$ ImË¶mVrb {eëbH$ VnmgyZ VmËH$mi Vr a¸$‘ dOm H$aVo. 

• ì¶dhma [aAb-Q>mB‘ ‘Ü¶o nyU© hmoVmo. 

CXmhaUo: 

• Visa Debit Card 

• RuPay Debit Card 

• Mastercard Debit Card 

àH$ma: 

1 {nZ-AmYm[aV S>o{~Q> H$mS>© - ì¶dhmamgmR>r PIN (Personal Identification Number) 

Amdí¶H$. 

2 H$m°ÝQ>°³Q>bog S>o{~Q> H$mS>© - ì¶dhmamgmR>r \$º$ H$mS>© ‘erZbm Q>°n H$am¶Mo, PIN Z XoVm 

(‘¶m©{XV a¸$‘ogmR>r). 

3 ìhÀ¶w©Ab S>o{~Q> H$mS>© - {\${OH$b H$mS>© ZgyZ {S>{OQ>b ñdê$nmV, Am°ZbmB©Z IaoXrgmR>r. 
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d¡{eîQç>o: 

• WoQ> ~±H$ ImË¶mer OmoS>bobo. 

• Am°ZbmB©Z, Am°\$bmB©Z, Am{U Am§VaamîQ´>r¶ ì¶dhma H$aÊ¶mMr gw{dYm (H$mS>© àH$mamZwgma). 

• EQ>rE‘‘YyZ amoI a¸$‘ H$mT>Uo e³¶. 

• PIN qH$dm H$m°ÝQ>°³Q>bog no‘|Q> n¶m©¶. 

• SMS / B©‘ob AbQ>© gw{dYm. 

• H$mhr H$mS>mª‘Ü¶o [adm°S>© nm°BªQ²>g, H°$e~°H$ qH$dm Am°\$g©. 

\$m¶Xo : 

• IM© VmËH$mi ImË¶mVyZ dOm hmoVmo, Ë¶m‘wio OmñV H$O© qH$dm AZmdí¶H$ IM© hmoV Zmhr. 

• EQ>rE‘Ûmao amoI a¸$‘ H$mT>Ê¶mMr gw{dYm. 

• Am°ZbmB©Z IaoXr d {~b no‘|Q> gmono. 

• gwa{jV ì¶dhma - {nZ, AmoQ>rnr, Am{U XmoZ-ñVar¶ à‘mUrH$aUm‘wio. 

• H$mhr H$mS>mª‘Ü¶o em°qnJ d S>mBqZJ Am°\$g©. 

VmoQ>o : 

• ImË¶mV nwaoer a¸$‘ AgUo Amdí¶H$; ZmhrVa ì¶dhma An¶eñdr hmoVmo. 

• H$mS>© Mmoar qH$dm ‘m{hVr brH$ Pmë¶mg, AZ{YH¥$V ì¶dhmamMm YmoH$m. 

• Am§VaamîQ´>r¶ ì¶dhma ewëH$ H$mhr H$mS>mª‘Ü¶o OmñV AgVo. 

• S>o{~Q> H$mS>©Ûmao H«o${S>Q> {hñQ́>r V¶ma hmoV Zmhr. 

• gwajm {Q>ßg: 

• PIN Am{U OTP H$Yrhr BVam§Zm gm§Jy ZH$m. 

• ì¶dhmamZ§Va SMS AbQ>© Vnmgm. 

• Am°ZbmBZ dmnamgmR>r {g³¶wAa do~gmBQ²>g (https) dmnam. 
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• H$mS>© hadë¶mg Vm~S>Vmo~ ~±Ho$bm H$idm Am{U H$mS>© ãbm°H$ H$am. 

4) H«o${S>Q> H$mS>© 

 H«o${S>Q> H$mS>© ho ~±H$ qH$dm {dÎmr¶ g§ñWoH$Sy>Z {Xbobo ßbmpñQ>H$ qH$dm dÀ¶w©Ab H$mS>© AgVo, Á¶mÛmao 

R>am{dH$ ‘¶m©Xon¶ªV n¡go CYma KoD$Z IaoXr qH$dm ì¶dhma H$aVm ¶oVmV. ¶m‘Ü¶o Vwåhr AmYr ~±Ho$Mo n¡go 

dmnaVm Am{U Z§Va ~±Ho$bm R>am{dH$ H$mbmdYrV ({~qbJ gm¶H$bZwgma) naV\o$S> H$aVm. 

H$go H$m‘ H$aVo: 

• Vwåhr H«o${S>Q> H$mS>©Ûmao IaoXr qH$dm no‘|Q> H$aVm. 

• ~±H$ ì¶mnmè¶mbm VmËH$mi a¸$‘ XoVo. 

• ~±H$ Vw‘À¶mgmR>r {~qbJ ñQ>oQ>‘|Q> V¶ma H$aVo (gmYmaUnUo ‘{hÝ¶mVyZ EH$Xm). 

• Vwåhr {~qbJ gm¶H$b g§në¶mZ§Va Xo¶ VmaIon¶ªV (Due Date) a¸$‘ naV H$aVm. 

• nyU© a¸$‘ ^aë¶mg ì¶mO bmJV Zmhr, nU A§eV… qH$dm C{eam ^aë¶mg ì¶mO d boQ> \$s 

AmH$mabr OmVo. 

CXmhaUo: 

• Mastercard Credit Card 

• Visa Credit Card 

• American Express Credit Card 

àH$ma: 

1 ñQ>±S>S>© H«o${S>Q> H$mS>© - ~o{gH$ no‘|Q> Am{U IaoXr gw{dYm. 

2 [adm°S²>g© H«o${S>Q> H$mS>© - IaoXrda [adm°S>© nm°B§Q²>g. 

3 H°$e~°H$ H«o${S>Q> H$mS>© - IaoXrda H°$e~°H$ {‘iVmo. 

4 Q´>°ìhb H«o${S>Q> H$mS>© - EAa ‘mB©ëg, hm°Q>ob gdbVr. 

5 {~PZog H«o${S>Q> H$mS>© - ì¶dgm{¶H$ IMm©gmR>r Img. 

6 {à{‘¶‘ / JmoëS> / ßb°{Q>Z‘ H$mS>© - Cƒ ‘¶m©Xm d Img gw{dYm. 

d¡{eîQç>o: 

• AmYr IaoXr, Z§Va no‘|Q> gw{dYm. 
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• [adm°S>© nm°B§Q²>g, H°$e~°H$, gdbVr. 

• EMI n¶m©¶ - ‘moR>çm IaoXrgmR>r hßË¶m§‘Ü¶o naV\o$S>. 

• Am°ZbmB©Z d Am°\$bmB©Z XmoÝhr àH$maMo ì¶dhma e³¶. 

• Am§VaamîQ´>r¶ ì¶dhma (H$mS>© àH$mamZwgma). 

• \«$m°S> àmoQ>o³eZ Am{U BÝewaÝg gw{dYm (H$mhr H$mS>mª‘Ü¶o). 

\$m¶Xo: 

• H«o${S>Q> {hñQ́>r V¶ma hmoVo, Á¶m‘wio ^{dî¶mV H$O© {‘iÊ¶mg ‘XV. 

• AmH$pñ‘H$ n[apñWVrV VËH$mi a¸$‘ CnbãY. 

• ‘moR>çm IaoXrgmR>r EMI n¶m©¶. 

• IaoXrda [adm°S²>g©, H°$e~°H$, Am°\$g©. 

• ì¶mO‘wº$ H$mbmdYr (Grace Period) - ¶mo½¶ doioV n¡go ^aë¶mg ì¶mO bmJV Zmhr. 

• {dXoemV dmna H$aÊ¶mMr gmo¶. 

VmoQ>o: 

• doioV n¡go Z ^aë¶mg OmñV ì¶mO (CXm. 30 -40% dm{f©H$ Xa). 

• boQ> no‘|Q> \$s d BVa ewëH$. 

• OmñV IMm©Mm YmoH$m - H$O© dmTy> eH$Vo. 

• H$O© dmT>ë¶mg H«o${S>Q> ñH$moAada ZH$mamË‘H$ n[aUm‘. 

gwajm {Q>ßg: 

• H$mS>© H«$‘m§H$, CVV, OTP BVam§Zm gm§Jy ZH$m. 

• Am°ZbmB©Z ì¶dhma \$º$ {g³¶wAa do~gmBQ²>g (https) da H$am. 

• H$mS>© hadë¶mg Vm~S>Vmo~ ~±Ho$bm H$idm d H$mS>© ãbm°H$ H$am. 

• ‘m{gH$ {~qbJ ñQ>oQ>‘|Q> ZrQ> Vnmgm. 
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• H«o${S>Q> ‘¶m©Xm (Credit Limit) Amobm§Sy> ZH$m. 

 

S>o{~Q> H$mS>© Am{U H«o${S>Q> H$mS>© ¶m§Mm \$aH$ 

KQ>H$ S>o{~Q> H$mS>© H«o${S>Q> H$mS>© 

AW© WoQ> Amnë¶m ~±H$ ImË¶mer OmoS>bobo H$mS>©, 
Á¶mVyZ IMm©Mr a¸$‘ VmËH$mi ImË¶mVyZ 
dOm hmoVo. 

~±Ho$H$Sy>Z R>am{dH$ ‘¶m©Xon¶ªV n¡go CYma 
KoD$Z Z§Va naV\o$S> H$aÊ¶mMo H$mS>©. 

a¸$‘ òmoV Amnë¶m ~±H$ ImË¶mVrb {dÚ‘mZ 
{eëbH$. 

~±Ho$H$Sy>Z {Xbobr H«o${S>Q> (CYma) _`m©Xm 

ì¶dhma 
à{H«$¶m 

IaoXr qH$dm no‘|Q> H$aVmM a¸$‘ VmËH$mi 
ImË¶mVyZ H$‘r hmoVo. 

~±H$ ì¶mnmè¶mbm n¡go XoVo Am{U Vwåhr 
{~qbJ gm¶H$bZ§Va ~±Ho$bm n¡go naV H$aVm. 

ì¶mO  लmJy hmoV Zmhr (Omon¶ªV ImË¶mV n¡go 
AmhoV). 

Xo¶ VmaIonydu g§nyU© a¸$‘ Z ^aë¶mg ì¶mO 
bmJy hmoVo. 

H«o${S>Q> {hñQ́>r V¶ma hmoV Zmhr. H«o${S>Q> ñH$moAa V¶ma hmoVmo. 

\$m¶Xo - OmñV IMm©Mm YmoH$m H$‘r- EQ>rE‘‘YyZ 
n¡go H$mT>Vm ¶oVmV 

- AmH$pñ‘H$ n[apñWVrV ‘XV- [adm°S>© 
nm°B§Q²>g, H°$e~°H$, EMI gw{dYm 

VmoQ>o - ImË¶mV nwaoer a¸$‘ Agmdr bmJVo- 
MmoarMm YmoH$m 

- doioV n¡go Z ^aë¶mg OmñV ì¶mO- 
OmñV IMm©Mm YmoH$m 

CXmhaUo Visa Debit, RuPay Debit Visa Credit, Mastercard Credit 

¶mo½¶ 
H$moUmgmR>r 

Á¶m§Zm \$º$ CnbãY aH$‘onwaVm IM© 
H$am¶Mm Amho. 

Á¶m§Zm VmËnwaVo H$O© KoD$Z Z§Va naV\o$S> 
H$am¶Mr Amho. 

 

5) NEFT (National Electronic Funds Transfer) 

 NEFT åhUOo National Electronic Funds Transfer hm ^maVr¶ [aPìh© ~±H$ (RBI) À¶m 

XoIaoIrImbr MmbUmam ~±H$-Qy>-~±H$ Bbo³Q́>m°{ZH$ {ZYr hñVm§VaU àUmbr Amho. ¶mÛmao EH$m ~±H$ 

ImË¶mVyZ Xþgè¶m ~±H$ ImË¶mV gwa{jV, Xoe^amV, Bbo³Q´>m°{ZH$ ñdê$nmV n¡go nmR>dVm qH$dm {‘idVm 

¶oVmV. NEFT  godm B§Q>aZoQ> ~±qH$J, _mo~mB©b ~±qH$J VgoM ~±H$ emIo_m\©$V CnbãY Amho. 

H$go H$m‘ H$aVo: 

• nmR>dUmam ì¶º$s Amnë¶m ~±Ho$V (~«m§M qH$dm B§Q>aZoQ> ~±qH$JÛmao) NEFT ì¶dhmamgmR>r {dZ§Vr 

H$aVmo. 
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• ~±H$ ì¶dhmamMr Zm|X NEFT RBI Ûmao {Z¶§{ÌV H|$Ðr¶ à{H«$¶m àUmbr‘Ü¶o (g|Q´>b àmogoqgJ 

{gñQ>‘) H$aVo. 

• NEFT ì¶dhma ~°Mog‘Ü¶o àmogog hmoVmV. AmVm 24 x 7 nU àË¶oH$ AÜ¶m© Vmgmbm ~°M 

AgVo. 

• bm^mWuMr ~±H$ Vr a¸$‘ Ë¶m§À¶m ImË¶mV O‘m H$aVo. 

d¡{eîQç>o: 

• 24 x 7  CnbãYVm (gU d gwQ²>Qç>m§gh). 

• AÜ¶m© VmgmÀ¶m A§VamZo ~°M àmogoqgJ (CXm. 10 :00 , 10 :30 , 11 :00 B.). 

• {H$‘mZ a¸$‘ ‘¶m©Xm Zmhr, H$‘mb ‘¶m©Xm ~±Ho$Zwgma R>aVo. 

• XoemVrb H$moUË¶mhr NEFT -gj‘ ~±H$ ImË¶mV n¡go nmR>dÊ¶mMr gw{dYm. 

• B§Q>aZoQ> ~±qH$J, ‘mo~mB©b ~±qH$J qH$dm emIoÛmao ì¶dhma e³¶. 

• gwa{jVVm - RBI {Z¶‘ZmImbr H$m¶©aV. 

\$m¶Xo: 

• g§nyU© Xoe^amV n¡go nmR>dVm ¶oVmV. 

• gwa{jV d nmaXe©H$ à{H«$¶m. 

• H$‘r ewëH$ qH$dm H$mhr ~±H$m§‘Ü¶o ‘mo\$V. 

• {H$‘mZ a¸$‘ ‘¶m©Xm Zmhr - bhmZ aH$‘onmgyZ ‘moR>çm aH$‘on¶ªV Q´>mÝg\$a. 

• 24×7, 365 {Xdg CnbãY. 

VmoQ>o: 

• ~°M àmogoqgJ‘wio {db§~ - ì¶dhma [aAb-Q>mB©‘ ZgVmo (IMPS gmaIm). 

• bm^mWuMr nyU© ~±H$ ‘m{hVr (ImVo H«$‘m§H$, IFSC H$moS>) Amdí¶H$. 

• B§Q>aZoQ> ~±qH$J qH$dm ‘mo~mB©b ~±qH$J dmnaV Zgë¶mg emIoV Omdo bmJVo. 
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NEFT H$aÊ¶mgmR>r Amdí¶H$ ‘m{hVr: 

• bm^mWuMo nyU© Zmd 

• ~±Ho$Mo Zmd 

• emIoMm IFSC H$moS> 

• ImVo H«$‘m§H$ 

• Q´>mÝg\$aMr a¸$‘ 

ewëH$ (~±Ho$Zwgma ~XbVo): 

• Am°ZbmB©Z NEFT - ~hþVm§e ~±H$m§‘Ü¶o ‘mo\$V. 

• emIoVyZ NEFT - gmYmaU ê$. 2.50  Vo  ê$. 25 (GST A{V[aº$), aH$‘oda Adb§~yZ. 

6) RTGS (Real Time Gross Settlement) 

 RTGS hm àm‘w»¶mZo ê$. 2 bmI qH$dm Ë¶mhÿZ OmñV aH$‘oÀ¶m ì¶dhmam§gmR>r dmnabm OmUmam 

[aAb-Q>mB‘ Bbo³Q´>m°{ZH$ \§$S> Q́>mÝg\$a {gñQ>‘ Amho. 

 Real Time åhUOo ì¶dhma {db§~ Z hmoVm VmËH$mi àmogog hmoVmo. 

 Gross Settlement åhUOo àË¶oH$ ì¶dhma BVa ì¶dhmam§gmo~V EH${ÌV (netting) Z H$aVm 

ñdV§ÌnUo àmogog hmoVmo. 

H$go H$m‘ H$aVo: 

1. nmR>dUmam ì¶º$s Amnë¶m ~±Ho$V (Am°ZbmB©Z qH$dm emIoÛmao) RTGS ì¶dhmamgmR>r {dZ§Vr H$aVmo. 

2. ~±H$ Vr {dZ§Vr RBI À¶m RTGS àUmbr bm nmR>dVo. 

3. ì¶dhma VmËH$mi àmogog hmoD$Z bm^mWuÀ¶m ~±H$ ImË¶mV a¸$‘ [aAb-Q>mB©‘ O‘m hmoVo. 

4. g§nyU© à{H«$¶m H$mhr {‘{ZQ>m§V nyU© hmoVo. 

d¡{eîQç>o: 

• {H$‘mZ a¸$‘: ê$. 2 bmI (^maVm‘Ü¶o). 

• H$‘mb a¸$‘: ‘¶m©Xm Zmhr. 

• 24 × 365 {Xdg CnbãY (~±Ho$À¶m Vm§{ÌH$ doioZwgma H$mhr doim XoI^mb ~§X Agy eH$Vo). 
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• AË¶§V gwa{jV Am{U {Z¶‘Z~Õ àUmbr (RBI XoIaoIrImbr). 

• \$º$ NEFT/RTGS- gj‘ ~±H$ emIm§‘Ü¶o godm CnbãY. 

\$m¶Xo: 

• ‘moR>çm aH$‘oMm gdm©V ObX Q´>mÝg\$a ‘mJ©. 

• [aAb-Q>mB‘ àmogoqgJ - n¡go bJoM O‘m hmoVmV. 

• AË¶§V gwa{jV Am{U {dídmgmh©. 

• XoemVrb H$moUË¶mhr ~±Ho$V ‘moR>r a¸$‘ nmR>dUo e³¶. 

VmoQ>o: 

 bhmZ ì¶dhmamgmR>r ¶mo½¶ Zmhr (ê$. 2 bmIm§Imbr dmnaVm ¶oV Zmhr). 

• bm^mWuMr AMyH$ ‘m{hVr (ImVo H«$‘m§H$, IFSC) Amdí¶H$. 

• H$mhr doim ~±Ho$Mr Vm§{ÌH$ XoI^mb Agë¶mg {db§~ hmoD$ eH$Vmo. 

RTGS H$aÊ¶mgmR>r Amdí¶H$ ‘m{hVr: 

• bm^mWuMo nyU© Zmd 

• ~±Ho$Mo Zmd 

• emIoMm IFSC H$moS> 

• ImVo H«$‘m§H$ 

• Q´>mÝg\$aMr a¸$‘ 

ewëH$ (~±Ho$Zwgma ~XbVo): 

• ~hþVm§e ~±H$m§‘Ü¶o Am°ZbmB©Z RTGS ‘mo\$V. 

• emIoVyZ RTGS - gmYmaU ê$. 20 Vo ê$. 50  (GST A{V[aº$), aH$‘oda Adb§~yZ. 

7) IMPS (Immediate Payment Service) 

 IMPS åhUOo VmËH$mi ^aUm godm, {h EH$ VmËH$mi Bbo³Q´>m°{ZH$ \§$S> Q´>mÝg\$a àUmbr Amho, 

Á¶mÛmao 24 × 7 n¡em§Mr XodmUKodmU H$aVm ¶oVo. AJXr ~±Ho$Mo gwQ²>Q>rMo {Xdg Am{U ‘Ü¶amÌr XoIrb {h 
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godm Mmby amhVo. Immediate åhUOo ì¶dhma H$mhr goH§$Xm§V nyU© hmoVmo. hr godm ‘mo~mBb, B§Q>aZoQ> 

~±qH$J, EQ>rE‘ Am{U ~±H$ emIm Aem {d{dY ‘mÜ¶‘m§Ûmao CnbãY Amho. IMPS àm‘w»¶mZo bhmZ Vo 

‘Ü¶‘ aH$‘oÀ¶m ì¶dhmam§gmR>r dmnabm OmVmo (gmYmaU ê$. 1 Vo ê$. 5 bmIm§n¶ªV, ~±Ho$Zwgma ‘¶m©Xm ~Xby 

eH$Vo). 

H$go H$m‘ H$aVo: 

• nmR>dUmam ì¶º$s Amnë¶m ~±Ho$V (‘mo~mB©b A°n, B§Q>aZoQ> ~±qH$J, EQ>rE‘ qH$dm emIoÛmao) 

IMPS ì¶dhmamMr {dZ§Vr H$aVmo. 

• bm^mWuMo ImVo H«$‘m§H$ d IFSC H$moS> qH$dm ‘mo~mB©b Z§~a d MMID (‘mo~mB©b ‘Zr 

Am¶S>|{Q>\$m¶a- ~±Ho$H$Sy>Z {‘iUmam 7 A§H$s H«$‘m§H$) dmnê$Z ì¶dhma gwê$ Ho$bm OmVmo. 

• ì¶dhma VmËH$mi NPCI (National Payments Corporation of India - ^maVr¶ 

amîQ´>r¶ {ZYr ‘hm‘§S>i) À¶m MPS (National financial Switch) ZoQ>dH©$Ûmao àmogog 

hmoVmo. 

• H$mhr goH§$Xm§V bm^mWuÀ¶m ImË¶mV a¸$‘ O‘m hmoVo. 

• ì¶dhma ¶eñdr Pmë¶mMm g§Xoe XmoÝhr ~mOybm nmR>dbm OmVmo. 

d¡{eîQç>o: 

• {H$‘mZ a¸$‘: <1 

• H$‘mb a¸$‘: ~±Ho$Zwgma doJir (gmYmaU ê$. 1 bmI - ê$.  5 bmI) 

• 247365 {Xdg CnbãY (gwQ²>Q>rÀ¶m {Xder Am{U ‘Ü¶amÌrgwÕm) 

• EgE‘Eg qH$dm A°n Zmo{Q>{\$Ho$eZÛmao VËH$mi nwîQ>rH$aU  

• ImVo H«$‘m§H$ + IFSC qH$dm ‘mo~mB©b Z§~a + MMID dmnê$Z ì¶dhma H$aVm ¶oVmo 

• NPCI Ûmao ì¶dñWm{nV, gwa{jV àUmbr 

\$m¶Xo: 

• AJXr H$mhr goH§$Xm§V ì¶dhma nyU© hmoVmo. 

• gwQ²>Q>rMo {Xdg qH$dm ~±Ho$À¶m H$m‘H$mOmÀ¶m doioÀ¶m ~mhoahr godm CnbãY. 

• bhmZ d ‘Ü¶‘ aH$‘oÀ¶m VmVS>rÀ¶m ì¶dhmam§gmR>r ¶mo½¶. 
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• ‘mo~mB©b, B§Q>aZoQ> ~±qH$J, EQ>rE‘ Aem {d{dY ‘mÜ¶‘m§VyZ dmnaVm ¶oVo. 

•  NPCI À¶m {Z¶‘mZwgma gwa{jV Am{U {dídmgmh©. 

VmoQ>o: 

• àË¶oH$ ì¶dhmamda ~±Ho$Zwgma ewëH$ AmH$mabo OmD$ eH$Vo (H$mhr ~±H$m ‘mo\$V XoVmV). 

• ì¶dhmamgmR>r ¶mo½¶ ‘m{hVr (ImVo H«$‘m§H$/IFSC qH$dm ‘mo~mB©b/MMID) Amdí¶H$. 

•  Vm§{ÌH$ AS>MUr Agë¶mg ì¶dhma An¶er R>ê$ eH$Vmo qH$dm {db§~ hmoD$ eH$Vmo. 

• IMPS H$aÊ¶mgmR>r Amdí¶H$ ‘m{hVr: 

n¶m©¶ H«$.1 (Account + IFSC): 

 bm^mWuMo nyU© Zmd 

 ImVo H«$‘m§H$ 

 ~±Ho$Mo Zmd d emIm 

 emIoMm IFSC H$moS> 

 a¸$‘ 

n¶m©¶ H«$. 2 (Mobile + MMID): 

 bm^mWuMm ‘mo~mB©b Z§~a 

 MMID (Mobile Money Identifier) - ~±Ho$H$Sy>Z {‘iUmam 7-A§H$s H«$‘m§H$ 

 a¸$‘ 

ewëH$ (~±Ho$Zwgma ~XbVo): 

• Am°ZbmBZ IMPS: H$mhr ~±H$m ‘mo\$V, Va H$mhr ê$. 2 Vo ê$. 10 + GST AmH$maVmV 

• emIoVyZ IMPS: gmYmaU ê$. 5 Vo ê$. 25  + GST (aH$‘oda Adb§~yZ) 

NEFT, RTGS Am{U IMPS ¶m§Mr VwbZm 

KQ>H$ NEFT RTGS IMPS 

nyU© AW© National Electronic 
Funds Transfer 

Real Time Gross 

Settlement 
Immediate Payment 

Service 
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àmogoqgJ 

nÕV 

~°M àmogoqgJ - àË¶oH$ 

AÜ¶m© Vmgmbm ì¶dhma 

àmogog 

[aAb-Q>mB‘ - ì¶dhma 

VmËH$mi àmogog 

[aAb-Q>mB‘ - ì¶dhma 

Vm~S>Vmo~ àmogog 

{H$‘mZ a¸$‘ Zmhr ê$. 2 bmI Zmhr 

H$‘mb a¸$‘ ~±Ho$Zwgma ‘¶m©Xm ‘¶m©Xm Zmhr <5 bmI (~±Ho$Zwgma) 

CnbãYVm 24 × 7 24 × 7 24 × 7 

doi bmJUo H$mhr {‘{ZQ>o Vo H$mhr Vmg 

(~°Mda Adb§~yZ) 

H$mhr {‘{ZQ>o H$mhr goH§$X 

ewëH$ ~hþVm§e ~±H$m§‘Ü¶o Am°ZbmB©Z 

‘mo\$V / emIoV H$‘r ewëH$ 

~hþVm§e ~±H$m§‘Ü¶o Am°ZbmB©Z 

‘mo\$V / emIoV ewëH$ 

gmYmaU ‘mo\$V qH$dm H$‘r 

ewëH$ 

dmna bhmZ Vo ‘moR>çm aH$‘oMo 

ì¶dhma 

\$º$ ‘moR>çm aH$‘oMo ì¶dhma 

(ê$. 2 bmImnojm OmñV) 

bhmZ d ‘Ü¶‘ aH$‘oMo 

ì¶dhma 

gwa{jVVm Cƒ - RBI {Z¶‘ZmImbr AË¶§V Cƒ - RBI 

{Z¶‘ZmImbr 

Cƒ - NPCI 

{Z¶‘ZmImbr 

dmnamMo 

CXmhaU   

{~b no‘|Q>, nJma Q´>mÝg\$a Ka IaoXrgmR>r no‘|Q>, ‘moR>çm 

{~PZog ì¶dhma 

VmVS>rMo n¡go nmR>dUo, 

‘mo~mB©b Q́>mÝg\$a 

 

8) UPI (Unified Payments Interface) 

 UPI åhUOo Unified Payments Interface (EH${ÌV {ZYr Mm g§dmX\$bH$) {h VmËH$mi {ZYr 

àUmbr Amho, Or ^maVr¶ amîQ´>r¶ no‘|Q²>g H$m°nm}aoeZ (NPCI) AWm©V ^maVr¶ amîQ´>r¶ {ZYr ‘hm‘§S>i Zo 

{dH${gV Ho$br Amho. UPI À¶m ‘XVrZo ‘mo~mB©b A°nÛmao XmoZ ~±H$ ImË¶m§‘Ü¶o VmËH$mi n¡go Q´>mÝg\$a 

H$aVm ¶oVmV. ¶mV ì¶dhma H$aÊ¶mgmR>r ~±Ho$Mm ImVo H«$‘m§H$ qH$dm IFSC H$moS> Z XoVm ìhÀ¶w©Ab no‘|Q> 

A°Ś>og (VPA) dmnabm OmVmo (CXm. name@bank). 

 

H$go H$m‘ H$aVo: 

• dmnaH$Vm© UPI-gj‘ A°n (CXm. Google Pay, PhonePe, BHIM) da Amnbo ~±H$ 

ImVo qbH$ H$aVmo. 
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• A°nda VPA (Virtual Payment Address) V¶ma hmoVo. 

• n¡go nmR>dVmZm / {‘idVmZm \$º$ VPA, ‘mo~mB©b Z§~a qH$dm QR H$moS> dmnabm OmVmo. 

• ì¶dhma H$aVmZm MPIN (Mobile PIN) Q>mHy$Z no‘|Q>Mr nwîQ>r Ho$br OmVo. 

• ì¶dhma [aAb-Q>mB‘ ‘Ü¶o nyU© hmoVmo Am{U XmoKm§Zm bJoM gyMZm {‘iVo. 

CXmhaUo: 

• Google Pay 

• PhonePe 

• BHIM UPI 

• Paytm UPI 

• Amazon Pay UPI 

d¡{eîQç>o: 

• 24 × 7 VmËH$mi gwQ²>Qç>m§g{hV ì¶dhma. 

• VPA, QR H$moS>, ‘mo~mB©b Z§~a dmnê$Z no‘|Q>. 

• bhmZ Vo ‘moR>çm aH$‘on¶ªV ì¶dhma (~±Ho$Zwgma ‘¶m©Xm, gmYmaU < 1 bmI). 

• Request Money gw{dYm åhUOoM n¡go ‘mJdÊ¶mMm n¶m©¶ CnbãY. 

• Multiple bank accounts EH$m A°n‘Ü¶o qbH$ H$aÊ¶mMr gmo¶. 

• {~b no‘|Q>, [aMmO©, Am°ZbmBZ em°qnJ ¶mgmR>r WoQ> dmna. 

\$m¶Xo: 

• ImVo H«$‘m§H$ qH$dm IFSC bjmV R>odÊ¶mMr JaO Zmhr - \$º$ VPA qH$dm ‘mo~mB©b Z§~a 

nwaogm. 

• ì¶dhma ObX, gmonm Am{U ‘mo\$V. 

• [aAb-Q>mB‘ nwîQ>r - no‘|Q> bJoM O‘m/S>o{~Q> hmoVo. 

• H°$ebog AW©ì¶dñWm àmoËgmhZ. 
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• ng©Z-Qy>-ng©Z (P2P) åhUOoM ì¶º$s-Vo-ì¶º$s Am{U ng©Z-Qy>-‘MªQ> (P2M) åhUOoM 

ì¶º$s-Vo-ì¶mnmar XmoÝhr ì¶dhma eH$ç 

gwa{jVVm -  

• MPIN- ‘mo~mB©b Mm d¡¶{º$H$ AmoiI H«$‘m§H$ 

• {S>ìhmBg ~mB§qS>J - ¶mMm AW© åhUOo {d{eîQ> ‘mo~mB©b qH$dm CnH$aU EImÚm ImË¶mer 

qH$dm godoer gwa{jVnUo OmoS>Uo, OoUoH$ê$Z \$º$ Ë¶m CnH$aUmVyZM ì¶dhma qH$dm bm°{JZ 

H$aVm ¶oB©b. 

• EZ{H«$ßeZ- gm§Ho${VH$sH$aU qH$dm JmonZr¶H$aU. ¶mMm AW© åhUOo ‘m{hVr qH$dm S>oQ>m Agm 

gm§Ho${VH$ ñdê$nmV ~XbUo H$s Vmo \$º$ A{YH¥$V ì¶º$sM CbJSy> ({S>{H«$ßQ>) eHo$b. 

VmoQ>o: 

• B§Q>aZoQ>/‘mo~mB©b ZoQ>dH©$ Zgë¶mg ì¶dhma e³¶ Zmhr. 

• ‘mo~mB©b hadbm qH$dm h°H$ Pmbm Va AZ{YH¥$V ì¶dhmamMm YmoH$m. 

• H$Yr H$Yr Vm§{ÌH$ AS>MUt‘wio no‘|Q> A¶eñdr hmoD$ eH$Vo. 

UPI H$aÊ¶mgmR>r Amdí¶H$ ‘m{hVr: 

 UPI-gj‘ A°n (CXm. Google Pay, PhonePe, BHIM). 

 ~±H$ ImVo d ‘mo~mB©b Z§~a ~±Ho$V Zm|Xbobm AgUo. 

 MPIN goQ> Ho$bobm AgUo. 

 

 

3.5 ñd¶§ AÜ¶¶Z àíZ 

1) B©-~±qH$J åhUOo H$m¶? 

 A) \$º$ EQ>rE‘ dmnaUo 

 ~) B§Q>aZoQ> qH$dm ‘mo~mB©bÛmao ~±qH$J godm dmnaUo 

 H$) MoH$ {b{hUo 

 S>) amoI n¡go XoUo 
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2) B©-~±qH$JMr ‘w»¶ d¡{eîQç> H$moUVo? 

 A) 24 × 7 godm CnbãY  ~)  \$º$ H$m¶m©b¶rZ doioV godm 

 H$) amoI ì¶dhmaM   S>) \$º$ MoH$ p³bA[a§J 

3) B©-~±qH$JgmR>r Imbrbn¡H$s H$m¶ Amdí¶H$ Amho? 

 A)  B§Q>aZoQ> H$Zo³eZ Am{U ~±H$ ImVo ~) \$º$ \$moZ H$m°b 

H$) Ho$di MoH$ ~wH$   S>) \$º$ EQ>rE‘ H$mS>© 

4) B©-~±qH$JMo \$m¶Xm H$moUVm? 

 A) doi dmMVmo   ~) OmñV n¡go IM© hmoVmV 

H$) \$º$ amoI ì¶dhma H$aVm ¶oVmV S>) ì¶dhma H$Yrhr e³¶ ZmhrV 

5)   B©-~±qH$JMo VmoQ>o/VmoQ>m  H$moUVo/H$moUVm? 

 A) B§Q>aZoQ>Mr JaO   ~) ì¶dhmamMm Vm~m H$‘r hmoVmo 

 H$) gwajoMm YmoH$m   S>) darb gd© 

6) Imbrbn¡H$s H$moUVr B©-~±qH$JMr nÕV Zmhr? 

 A) ZoQ> ~±qH$J   ~) ‘mo~mB©b ~±qH$J 

 H$) EQ>rE‘ godm   S>) ‘°Ý¶wAb nmg~wH$ AnS>oQ> 

7) B©-~±qH$JgmR>r Amdí¶H$ AgUmao gmYZ H$moUVo? 

 A) B§Q>aZoQ> H$Zo³eZ   ~) H°$e ~wH$ 

 H$) MoH$ ~wH$   S>)nmg~wH$ 

8) B©-H°$e åhUOo H$m¶? 

A) ßbmpñQ>H$ H$mS>© ~) {S>{OQ>b ñdê$nmVrb amoI n¡go 

H$) MoH$ S>) EQ>rE‘ ‘erZ 

9) Google Pay H$moUË¶m àH$mamV ‘moS>Vo? 

 A) S>o{~Q> H$mS>©  ~) {S>{OQ>b dm°boQ> 

 H$) RTGS  S>) NEFT 
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10)  S>o{~Q> H$mS>© dmnaë¶mda a¸$‘ Ho$ìhm ImË¶mVyZ dOm hmoVo? 

A) ‘{hÝ¶mÀ¶m eodQ>r ~) ì¶dhma hmoVmM 

H$) EH$ AmR>dS>çmZ§Va S>) nwT>À¶m ‘{hÝ¶Mr 

11) RTGS ‘Ü¶o {H$‘mZ {H$Vr a¸$‘ Q´>mÝg\$a H$aVm ¶oVo? 

 A) ê$.  10,000  

 ~) ê$.  50,000 

H$) ê$.  2,00,000  

S>) ê$.  5,00,000 

12) NEFT ì¶dhma H$moUË¶m àH$mao àmogog hmoVmV? 

 A) [aAb-Q>mB©‘ ~) ~°Mog‘Ü¶o 

 H$) \$º$ Am°\$bmB©Z S>) H°$eZo 

13) UPI ‘Ü¶o ì¶dhma H$aÊ¶mgmR>r H$m¶ Amdí¶H$ AgVo? 

 A) ìhÀ¶w©Ab no‘|Q> A°Ś>og (VPA)  ~) \$º$ S>o{~Q> H$mS>© 

H$) nmg~wH$ S>) MoH$ ~wH$ 

14) Imbrbn¡H$s ""~m¶ ZmD$, no boQ>a"" gw{dYm H$moU XoVo? 

 A) S>o{~Q> H$mS>© ~) H«o${S>Q> H$mS>© 

H$) NEFT S>) UPI 

15) {S>{OQ>b dm°boQ>Mo EH$ d¡{eîQç> H$moUVo? 

 A) MoH$ O‘m H$aVm ¶oVmV 

 ~) AZoH$ H$mS>© d ~±H$ ImVr gmR>dVm ¶oVmV 

 H$) \$º$ amoI n¡go H$mT>Vm ¶oVmV 

S>) \$º$ Am°\$bmB©Z dmna 

16) ^maVmV NEFT Am{U RTGS H$moUmÀ¶m XoIaoIrImbr MmbVo? 

A) NPCI ~) RBI 

H$) SBI  S>) Google 
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17) Imbrbn¡H$s H$moUVr godm NPCI Zo {dH${gV Ho$br Amho? 

A) NEFT  ~) RTGS 

H$) UPI S>) SWIFT 

 

3.  gmam§e 

 ‘m{hVr V§ÌkmZmÀ¶m àJVr‘wio B©-~±qH$J Am{U Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘Mm dmna X¡Z§{XZ OrdZmMm 

A{d^mÁ¶ ^mJ Pmbm Amho. nma§n[aH$ ~±qH$J nÕVtnojm B©-~±qH$J A{YH$ doJdmZ, gmo¶rñH$a Am{U 

I{M©H$ÑîQç>m \$m¶Xoera Amho. B§Q>aZoQ> ~±qH$J, ‘mo~mB©b ~±qH$J, A°ßg, do~gmBQ²>g Am{U UPI gma»¶m 

AmYw{ZH$ no‘|Q> nÕVt‘wio J«mhH$m§Zm 24x7 godm {‘iy bmJë¶m AmhoV. n¡go nmR>dUo, {~b ^aUo, ImË¶mMr 

{eëbH$ VnmgUo, ZdrZ ImVo CKS>Uo, H$Om©gmR>r AO© H$aUo Aem AZoH$ gw{dYm AmVm Am°ZbmB©Z ghO 

{‘iVmV. ¶m‘wio doi, l‘ Am{U àdmgmMm IM© dmMVmo, godm ObX d nmaXe©H$ hmoVmV, J«m‘rU 

^mJmVgwÕm CnbãYVm dmT>Vo Am{U amoI n¡emMm dmna H$‘r hmoD$Z {S>{OQ>b ì¶dhmambm àmoËgmhZ {‘iVo. 

VargwÕm, B§Q>aZoQ> qH$dm gìh©a S>mD$Z Pmë¶mg godm I§{S>V hmoÊ¶mMr e³¶Vm AgVo, VgoM gm¶~a h°qH$J, 

{\$qeJ Am{U \$gdUwH$sMo YmoHo$hr AgVmV. B§Q>aZoQ> d ñ‘mQ>©\$moZ Zgboë¶m bmoH$m§gmR>r hr godm dmnaUo 

AdKS> R>aVo, MwH$sMr ‘m{hVr ^aë¶mg ì¶dhmamV AS>Wio {Z‘m©U hmoVmV Am{U Vm§{ÌH$ {~KmS> Pmë¶mg 

{ZYr AS>Hy$ eH$Vmo. Ë¶m‘wio gwajm ~m~tda {deof bj XoUo Amdí¶H$ Amho. ¶mgmR>r ‘O~yV nmgdS>© d 

MPIN R>odUo, {Z¶{‘V ~XbUo, XmoZ-ñVar¶ à‘mUrH$aU (OTP qH$dm ~m¶mo‘o{Q´>H$) dmnaUo, EZ{H«$ßeZ 

V§ÌkmZmÛmao ì¶dhmamVrb S>oQ>m gwa{jV R>odUo, gmd©O{ZH$ Wi-Fi EodOr ImOJr ZoQ>dH©$ dmnaUo, g§e¶mñnX 

qbH$ qH$dm B©‘ob CKS>Uo Q>miUo Am{U {S>ìhmBgda A±Q>rìhm¶ag, ñH«$sZ bm°H$ d ~m¶mo‘o{Q́>H$ g§ajU 

dmnaUo JaOoMo Amho. ¶mo½¶ gwajm Cnm¶ Ho$ë¶mg B©-~±qH$JMo ì¶dhma A{YH$ gwa{jV, ObX Am{U 

gdmªgmR>r ghO CnbãY hmoVmV. 

 

3.4  nm[a^m{fH$ eãX 

1) B©-~±qH$J (E-Banking) 

 B§Q>aZoQ>, g§JUH$, _mo~mB©b d _m{hVr V§ÌkmZmÀ`m _mÜ`_mVyZ J«mhmH$m§Zm H$moUË`mhr doir d 

H$moUË`mhr {R>H$mUmhÿZ ~±qH$J godm CnbãY H$ê$Z XoÊ`mÀ`m àUmbrbm B©-~±qH$J Ago åhUVmV. 

2) Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>‘ (EPS) 

 n¡go qH$dm {ZYr hñVm§VaUmgmR>r g§JUH$, B§Q>aZoQ>, ‘mo~mB©b, H$mS²>g© Aem Bbo³Q´>m°{ZH$ ‘mÜ¶‘m§Mm 

dmna H$aUmar nÕV. 
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3) B§Q>aZoQ> ~±qH$J (Internet Banking) 

 B§Q>aZoQ>Ûmao ImVo VnmgUo, {ZYr hñVm§VaU, {~bo ^aUo B. godm CnbãY H$ê$Z XoUmar ~±qH$J nÕV. 

4) ‘mo~mB©b ~±qH$J (Mobile Banking) 

 ñ‘mQ>©\$moZ qH$dm Q>°~boQ>da ~±Ho$À¶m A°n qH$dm EgE‘Eg godo‘m\©$V ~±qH$J ì¶dhma H$aÊ¶mMr gw{dYm. 

5) ¶ynrAm¶ (Unified Payments Interface - UPI) 

 NPCI H$Sy>Z {dH${gV Ho$bobr [aAb-Q>mB‘ no‘|Q> àUmbr, Á¶m‘Ü¶o ‘mo~mB©b Z§~a qH$dm ìhÀ¶w©Ab 

no‘|Q> A°S´>og dmnê$Z ~±H$ ImË¶m§Xaå¶mZ {ZYr hñVm§Va H$aVm ¶oVmo. 

6) AmaQ>rOrEg (Real Time Gross Settlement - RTGS) 

 ‘moR>çm aH$‘oMo (ê$.2 bmI qH$dm A{YH$) {ZYr hñVm§VaU [aAb-Q>mB‘‘Ü¶o H$aÊ¶mMr nÕV. 

7) EZB©E\$Q>r (National Electronic Funds Transfer - NEFT) 

 doJdoJù¶m ~±H$ ImË¶m§Xaå¶mZ {ZYr ~°M‘Ü¶o hñVm§Va H$aÊ¶mMr Bbo³Q́>m°{ZH$ nÕV. 

8) Am¶E‘nrEg (Immediate Payment Service - IMPS) 

 24x7 VmËH$mi {ZYr hñVm§Va godm, Or ‘mo~mB©b, B§Q>aZoQ> ~±qH$J qH$dm EQ>rE‘Ûmao H$aVm ¶oVo. 

9) {S>{OQ>b dm°boQ> (Digital Wallet) 

 ‘mo~mB©b A°n qH$dm Am°ZbmBZ ßb°Q>\$m°‘©da n¡go gmR>dyZ R>odÊ¶mMr Am{U Ë¶mÛmao Am°ZbmBZ qH$dm 

Am°\$bmBZ no‘|Q> H$aÊ¶mMr gw{dYm. 

10) S>o{~Q> H$mS>© (Debit Card) 

 ~±H$ ImË¶mVrb {eëbH$ aH$‘oda AmYm[aV ì¶dhma H$aÊ¶mgmR>r dmnabo OmUmao H$mS>©. 

11) H«o${S>Q> H$mS>© (Credit Card) 

 ~±Ho$H$Sy>Z {Xboë¶m ‘¶m©{XV H$Om©da AmYm[aV IaoXr qH$dm n¡go H$mT>Ê¶mgmR>r dmnabo OmUmao H$mS>©. 

12) E‘{nZ (MPIN) 

‘mo~mB©b ~±qH$JgmR>r dmnabm OmUmam 4 qH$dm 6 A§H$s d¡¶{º$H$ gwajm H$moS>. 

13) ìhÀ¶w©Ab no‘|Q> A°S´>og (VPA) 

¶ynrAm¶ ì¶dhmam§gmR>r dmnabm OmUmam B©‘obgmaIm nÎmm, CXm. name@bank. 
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14)  EZ{H«$ßeZ (Encryption) 

 S>oQ>m qH$dm ‘m{hVr gwa{jV R>odÊ¶mgmR>r Ë¶mbm Jwá H$moS>‘Ü¶o ~XbÊ¶mMr à{H«$¶m. 

 

3.5 ñd¶§ AÜ¶¶Z àíZm§Mr  CÎmao-1 

 1) ~) B§Q>aZoQ> qH$dm ‘mo~mB©bÛmao ~±qH$J godm dmnaUo 

2) A) 24× 7 godm CnbãY 

3) A)  B§Q>aZoQ> H$Zo³eZ Am{U ~±H$ ImVo 

4) A) doi dmMVmo 

5) S>) darb gd© 

 6) S>) ‘°Ý¶wAb nmg~wH$ AnS>oQ> 

7) A) B§Q>aZoQ> H$Zo³eZ 

ñd¶§ AÜ¶¶Z àíZm§Mr  CÎmao-2 

1) ~) {S>{OQ>b ñdê$nmVrb amoI n¡go 

2) ~) {S>{OQ>b dm°boQ> 

3) H$) ì¶dhma hmoVmM  

4) H$) ê$.2,00,000  

5) ~) ~°Mog‘Y²¶o 

6) A) ìhÀ¶w©Ab no‘|Q> A°Ś>og  

7) ~) H«o${S>Q> H$ma²S> 

8) ~)AZoH$ H$mS>© d ~±H$ ImVr gmR>dVm ¶oVmV  

9) ~) RBI  

10) H$) UPI  
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3.6 ñdmÜ¶m¶ 

g§{já àíZ (Short Answer Questions) 

1) B©-~±qH$J åhUOo H$m¶? 

2) B©-~±qH$JgmR>r H$moUH$moUË¶m JmoîQ>r Amdí¶H$ AgVmV? 

3) B©-~±qH$JMr d¡{eîQç>o H$m¶ AmhoV? 

4) B©-~±qH$JMo \$m¶Xo H$m¶ AmhoV? 

5) B©-~±qH$JMo VmoQ>o H$m¶ AmhoV? 

6)  B©-H°$e åhUOo H$m¶? 

7) {S>{OQ>b dm°boQ>Mr XmoZ CXmhaUo Úm. 

8) S>o{~Q> H$mS>© Am{U H«o${S>Q> H$mS>©‘Yrb ‘w»¶ \$aH$ gm§Jm. 

9) NEFT Mr XmoZ d¡{eîQç>o {bhm. 

10) RTGS Mm {H$‘mZ ì¶dhma ‘¶m©Xm {H$Vr Amho? 

11) UPI ‘Ü¶o ~±H$ VnerbmEodOr H$m¶ dmnabo OmVo? 

12) B©-H°$eMm EH$ VmoQ>m gm§Jm. 

13) H«o${S>Q> H$mS>©Mm EH$ \$m¶Xm gm§Jm. 

 

XrK© àíZ (Long Answer Questions) 

1) B©-~±qH$J åhUOo H$m¶? Ë¶mMr d¡{eîQç>o Am{U \$m¶Xo {bhm. 

2) B©-~±qH$JgmR>r H$moUH$moUË¶m JmoîQ>r Amdí¶H$ AmhoV? 

3) B©-~±qH$JMo VmoQ>o H$m¶ AmhoV? gwa{jVVogmR>r H$m¶ I~aXmar ¿¶mdr? 

4)  B©-H°$e åhUOo H$m¶? Ë¶mMo H$m¶©àUmbr, d¡{eîQç>o, \$m¶Xo d VmoQ>o ñnîQ> H$am. 

5) {S>{OQ>b dm°boQ> åhUOo H$m¶? Ë¶mMo H$m¶©, CXmhaUo, d¡{eîQç>o, \$m¶Xo d VmoQ>o {bhm. 

6) S>o{~Q> H$mS>©Mr g{dñVa ‘m{hVr Úm d Ë¶mMo H«o${S>Q> H$mS>©er VwbZm H$am. 

7) H«o${S>Q> H$mS>© åhUOo H$m¶? Ë¶mMo H$m¶©, d¡{eîQç>o, \$m¶Xo d VmoQ>o {bhm. 

8) NEFT d RTGS ¶m XmoÝhr no‘|Q> {gñQ>r‘Mr VwbZm H$ê$Z ñnîQ> H$am. 
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9) UPI åhUOo H$m¶? Ë¶mMr H$m¶©nÕVr, d¡{eîQç>o d \$m¶Xo {bhm. 

10) Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>r‘Mo {d{dY àH$ma CXmhaUm§gh ñnîQ> H$am. 

11) RTGS À¶m d¡{eîQç>m§da d Cn¶moJm§da g{dñVa Zm|X {bhm. 

12) {S>{OQ>b no‘|Q>‘Ü¶o Agbobo gwajoMo YmoHo$ H$moUVo? CXmhaUmgh ñnîQ> H$am. 

13) Bbo³Q́>m°{ZH$ no‘|Q> {gñQ>r‘À¶m dmnamMo \$m¶Xo d VmoQ>o g{dñVanUo ñnîQ> H$am. 

 

3.7 A{YH$ Aä¶mgmgmR>r g§X ©̂ 

‘amR>r nwñVHo$: 

1) nmQ>rb, Eg.S>r., (2018), B©-~±qH$J d {S>{OQ>b no‘|Q> àUmbr: {Zdm©U npãbHo$eZ²g, nwUo 

2) Omoer, Ama.E‘., (2019), ~±qH$J V§ÌkmZ d Bbo³Q´>m°{ZH$ ì¶dhma : ‘§Joe npãbqeJ hmD$g, ‘w§~B© 

3) Xoe‘wI, ìhr.ìhr., (2020), AmYw{ZH$ ~±qH$J godm d V§ÌkmZ : \$S>Ho$ npãbHo$eZ, H$moëhmnya 

4) Hw$bH$Uu, nr.E., (2017), ‘m{hVr V§ÌkmZ d ~±qH$J godm: {dÚm^maVr àH$meZ, ZmJnya 

B§J«Or nwñVHo$: 

1) Laudon, K.C. & Traver, C.G., (2021), E-Commerce: Business, Technology, 

Society, New York : Pearson. 

2) Turban, E., King, D., Lee, J.K., Liang, T.P. & Turban, D.C., (2018), Electronic 

Commerce: A Managerial and Social Networks Perspective, Switzerland : 

Springer. 

3) Khosrow-Pour, M., (2019), Electronic Payment Systems for Competitive 

Advantage in E-Commerce, Hershey, PA : IGI Global. 

4) Chaffey, D., (2015), Digital Business and E-Commerce Management, Harlow : 

Pearson Education. 
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KQ>H$ - 4 

B©-H$m°‘g©Mr gwajm 

 

4.0 C{ÔîQo 

4.1 àñVmdZm 

4.2 {df¶ {ddoMZ 

 4.2.1 B©-H$m°‘g© gwajoMr g§H$ënZm 

 4.2.2 B©-H$m°‘g© gwajoMr JaO 

 4.2.3 B©-H$m°‘g© gwajoMo ‘w»¶ KQ>H$ qH$dm n[a‘mU 

 4.2.4 B©-H$m°‘g© gwajoÀ¶m g§~§Yr H$mhr dmñV{dH$ KQ>Zm 

 4.2.5 B©-H$m°‘g© gwajoMo YmoHo$ 

 4.2.6 B©-H$m°‘g©‘Yrb gwajm Cnm¶ 

4.3 gmam§e 

4.4 nm[a^m{fH$ eãX 

4.5 ñd¶§ AÜ¶¶Z àíZ 

 4.5.1 ñd¶§ AÜ¶¶Z àíZm§Mr CÎmao 

4.6 ñdmÜ¶m¶ 

4.7 A{YH$ Aä¶mgmgmR>r g§X ©̂ 

 

4.0 C{ÔîQ>o 

ho àH$aU {eH$ë¶mZ§Va {dÚmÏ¶mªZm: 

• B©-H$m°‘g© gwajoMr g§H$ënZm, {VMo ‘hÎd d C{ÔîQ>o g‘OyZ ¶oVrb. 

• B©-H$m°‘g© gwajoVrb à‘wI KQ>H$ ñnîQ>nUo ‘m§S>Vm  ¶oVrb. 

• B©-H$m°‘g© ì¶dhmam§‘Ü¶o CØdUmao {d{dY YmoHo$ Am{U {Z¶§ÌU Cnm¶ ¶m§À¶mVrb nañnag§~§Y 
ñnîQ> H$aVm ¶oVrb 
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4.1. àñVmdZm: 

 KQ>H$ H«$. 1 d 2 ¶m‘Ü¶o AmnU B©-H$m°‘g© Am{U Ë¶mMo {d{dY ‘m°S>oëg ¶m§Mm Aä¶mg Ho$bm. VgoM  
KQ>H$ H«$. 3 ‘Ü¶o AmnU B©-H$m°‘g© gmR>r JaOoMo AgUmao B©-~±qH$J Am{U Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>‘ 

(EPS) ¶m§Mm Aä¶mg Ho$bm. ¶m àH$aUmV AmnU B©-H$m°‘g© gwajoMm AmT>mdm (Security Overview), 

gwajoMo à‘wI KQ>H$ (Key Elements of E-Commerce Security), g§^mì¶ YmoHo$ (Threats) Am{U 

{Z¶§ÌU Cnm¶¶moOZm (Control Measures) g‘OyZ KoUma AmhmoV.  

 AmnU ~{KVbo {H$ B©-H$m°‘g© ì¶dhma gwa{jVarË¶m nyU© H$aÊ¶mgmR>r B©-~±qH$J Am{U Bbo³Q´>m°{ZH$ 

no‘|Q> {gñQ>‘ (EPS) ¶m§Mr ‘hÎdnyU© ŷ{‘H$m AgVo. VWm{n, B©-H$m°‘g© Am{U B©-~±qH$JMm dmna H$aVmZm 

gwajm (Security) hm KQ>H$ AË¶§V ‘hÎdmMm R>aVmo. B©-H$m°‘g©Mm {dñVma OgOgm dmT>V Mmbbm Amho, 
VgVgo Am°ZbmB©Z ì¶dhmam§er g§~§{YV YmoHo$ XoIrb dmT>V AmhoV. B©-H$m°‘g© gwajm åhUOo Aem {d{dY 
YmoaUo, {Z¶‘ Am{U V§ÌkmZm§Mm dmna, Oo Bbo³Q´>m°{ZH$ ì¶dhma Am{U J«mhH$m§Mm S>oQ>m, AZ{YH¥$V àdoe, 
J¡admna qH$dm Zme hmoÊ¶mnmgyZ gwa{jV R>odVmV. Am°ZbmBZ ì¶dhmam§‘Ü¶o h°qH$J, \$gdUyH$, ìhm¶ag 

AQ>°H$, AZ{YH¥$V àdoe Aem {d{dY Ymo³¶m§Mm (Threats) gm‘Zm H$amdm bmJVmo. åhUyZM B©-H$m°‘g© 
gwajm Cnm¶¶moOZm Amdí¶H$ AgVmV. 

 

4.2 {df¶ {ddoMZ 

4.2.1  B©-H$m°‘g© gwajoMr g§H$ënZm 

 B©-H$m°‘g© gwajm åhUOo B§Q>aZoQ>da hmoUmè¶m IaoXr-{dH«$s ì¶dhmam§Xaå¶mZ J«mhH$ Am{U ì¶mnmar ¶m 
XmoKm§Mrhr ‘m{hVr gwa{jV R>odUo hmo¶. B©-H$m°‘g©‘Ü¶o H«o${S>Q>/S>o{~Q> H$mS>© Z§~a, ~±H$ AH$mD§$Q> Vnerb, 
d¡¶{º$H$ ‘m{hVr, nmgdS²>g© BË¶mXr g§doXZerb ‘m{hVrMr XodmU-KodmU hmoVo. hr ‘m{hVr MwH$sÀ¶m 
ì¶º$tn¶ªV nmohmoMbr Va Am{W©H$ \$gdUyH$, n¡em§Mm J¡aì¶dhma qH$dm ‘m{hVrMm Xþén¶moJ ¶m§gmaIo YmoHo$ 
{Z‘m©U hmoD$ eH$VmV. 

B©-H$m°‘g© gwajoMr ì¶m»¶m Aer XoVm ¶oB©b   

 ""B©-H$m°‘g© gwajm åhUOo B§Q>aZoQ>da hmoUmè¶m ì¶dhmam§‘Ü¶o J«mhH$ d ì¶mnmar ¶m§Mr g§doXZerb 
‘m{hVr (Ogo H$s d¡¶{º$H$ Vnerb, ~±H$ ImVo ‘m{hVr, nmgdS>©, H«o${S>Q>/S>o{~Q> H$mS>© Z§~a BË¶mXr) 
AZ{YH¥$V àdoe, Xþén¶moJ qH$dm ~XbmnmgyZ gwa{jV R>odÊ¶mMr à{H«$¶m hmo¶."" 

WmoS>³¶mV gm§Jm¶Mo Pmbo Va- 

 ""B©-H$m°‘g© gwajm åhUOo Am°ZbmBZ IaoXr-{dH«$s ì¶dhmam§Zm gwa{jV, {dídmgmh© Am{U g§a{jV 
~Z{dUmar Vm§{ÌH$ d ì¶dñWmnH$s¶ Cnm¶¶moOZm.'' 
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4.2.2  B©-H$m°‘g© gwajoMr JaO 

 AmOÀ¶m {S>{OQ>b ¶wJmV IaoXr-{dH«$sMo ñdê$n ‘moR>çm à‘mUmV ~Xbbo Amho. nma§n[aH$ 

~mOmanoR>oÀ¶m OmoS>rbm B©-H$m°‘g© (E-Commerce) hr EH$ ObX, gmo¶rñH$a Am{U bmoH${à¶ nÕV ~Zbr 
Amho. J«mhH$ Ka~gë¶m ‘mo~mB©b qH$dm g§JUH$mdê$Z dñVy d godm IaoXr H$ê$ eH$VmV. nU ¶m 
gmo¶rgmo~VM gwajm YmoHo$ XoIrb dmT>bo AmhoV. Am°ZbmB©Z ì¶dhma H$aVmZm J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr, 
Am{W©H$ ‘m{hVr d ì¶dhmam§Mr JmonZr¶Vm {Q>H$dUo AË¶§V ‘hÎdmMo Pmbo Amho. ¶m H$maUm‘wio B©-
H$m°‘g©‘Ü¶o ‘O~yV gwajm ì¶dñWm Amdí¶H$ R>aVo. 

B©-H$m°‘g© gwajoMr JaO nwT>rb H$maUm§‘wio Iyn ‘hÎdmMr Amho : 

1) J«mhH$m§Mm {dídmg (Customer Trust) 

 Am°ZbmB©Z IaoXr H$aVmZm J«mhH$ Amnbr d¡¶{º$H$ ‘m{hVr Ogo Zmd, nÎmm, B©‘ob Am¶S>r, ‘mo~mB©b 
Z§~a Am{U Am{W©H$ ‘m{hVr Ogo H«o${S>Q> qH$dm S>o{~Q> H$mS>© H«$‘m§H$, ZoQ> ~±qH$JMr ‘m{hVr do~gmB©Q>da 
Q>mH$Vmo. Oa Ë¶m do~gmB©Q>da ¶mo½¶ gwajm Zgob Va J«mhH$m§Mm {dídmg S>i‘irV hmoVmo Am{U Vo Ë¶m 
ßb°Q>\$m°‘©dê$Z IaoXr H$aUo Q>miVmV. CXmhaUmW©, Oa EImÚm em°qnJ do~gmB©Q>dê$Z H$mS>©Mr ‘m{hVr 
Mmoarbm Jobr, Va J«mhH$ naV Ë¶m do~gmB©Q>da ì¶dhma H$aÊ¶mg Km~aVmo. Ë¶m‘wio B©-H$m°‘g© gwajoMr JaO 
J«mhH$m§Mm {dídmg {Q>H$dÊ¶mgmR>r AË¶§V ‘hÎdmMr Amho. 

2) Am{W©H$ ZwH$gmZ Q>miUo (Prevent Financial Loss) 

 gwajm Zgë¶mg J«mhH$ Am{U H§$nZr XmoKm§Mohr ‘moR>o Am{W©H$ ZwH$gmZ hmoD$ eH$Vo. Oa ¶mo½¶ d 
gwa{jV nÕVtMm dmna Ho$bm, Va ho ZwH$gmZ Q>miVm ¶oVo. CXmhaUmW©, H$mhrdoim h°H$g© ImoQ>o g§Ho$VñWi 
(do~gmB©Q²>g) V¶ma H$ê$Z J«mhH$m§Mr ‘m{hVr {‘idVmV Am{U {VMm J¡admna H$aVmV. Aem àH$maÀ¶m 
KQ>Zm§‘wio B©-H$m°‘g© H§$nÝ¶m§Zm {dídmg J‘dmdm bmJVmo Am{U J«mhH$m§Mo ZwH$gmZ hmoVo. 

3) H$m¶Xoera ~§YZo (Legal Requirements) 

AZoH$ Xoem§‘Ü¶o ‘m{hVr g§ajU H$m¶Xo Am{U gm¶~a H«$mB©‘er (g§JUH$ AmYm[aV JwÝhm) g§~§{YV H$m¶Xo 
bmJy AmhoV. Ë¶m‘wio B©-H$m°‘g© H§$nÝ¶m§Zr J«mhH$m§Mm ‘m{hVr gwa{jV R>odUo H$m¶XoeraÑîQç>m Amdí¶H$ 
Amho. Oa {Z¶‘m§Mo Cëb§KZ Pmbo Va H§$nÝ¶m§Zm ‘moR>çm X§S>mbm gm‘moao Omdo bmJy eH$Vo qH$dm Ë¶m§Mm 

nadmZm aÔ hmoD$ eH$Vmo. CXmhaUmW©, ¶wamon‘Yrb GDPR (General Data Protection Regulation) 
ho {Z¶‘ J«mhH$m§Mm ‘m{hVr gwa{jV R>odÊ¶mgmR>r H$S>H$nUo bmJy Ho$bo Jobo AmhoV. 

4) gm¶~a hëbo amoIUo (Prevent Cyber Attacks) 

 B©-H$m°‘g© g§Ho$VñWim§da dma§dma hëbo hmoVmV. Aem hëëçm‘wio g§Ho$VñWi ~§X nSy> eH$Vo, ‘m{hVr 
Mmoarbm OmD$ eH$Vmo qH$dm \$gdo ì¶dhma KSy> eH$VmV. ‘O~yV gwajm àUmbr Ogo \$m¶adm°ëg, A±Q>r-

ìhm¶ag, Am{U SSL g{Q>©{\$Ho$Q²>g dmnaë¶mZo ¶m àH$maÀ¶m Ymo³¶m§nmgyZ ~Mmd H$aVm ¶oVmo. Ë¶m‘wio B©-
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H$m°‘g© ì¶dgm¶ AI§{S>VnUo Mmby R>odÊ¶mgmR>r gwajm Amdí¶H$ Amho. 

5) ì¶dgm¶mMr à{Vð>m (Business Reputation) 

 EImÚm H§$nZrÀ¶m gwajoV ÌwQ>r AmT>ië¶mg J«mhH$m§Mm {dídmg H$‘r hmoVmo Am{U Ë¶m H§$nZrMr ~«±S> 
B‘oO Iam~ hmoVo. EH$m N>moQç>mem KQ>Zo‘wiohr H§$nZrMr à{V‘m XrK©H$mimgmR>r Iam~ hmoD$ eH$Vo. 
CXmhaUmW©, Oa EImÚm ‘moR>çm B©-H$m°‘g© H§$nZrMm J«mhH$mMr ‘m{hVr Mmoarbm Jobm, Va J«mhH$ 
Ë¶m§À¶mdaMm {dídmg J‘mdVmV Am{U BVa ñnY©H$ H§$nÝ¶m§H$S>o diVmV. ¶m‘wio Ë¶m H§$nZrMm ì¶dgm¶ 
Iyn H$‘r hmoD$ eH$Vmo. 

6) gVV dmT>Umam Am°ZbmB©Z ì¶mnma (Support for Growing Online Trade) 

 OJ^amV B©-H$m°‘g© joÌ àM§S> doJmZo dmT>V Amho. ¶m dmT>rgmo~V ì¶dhmam§Mr g§»¶m, J«mhH$mMr 
‘m{hVr Am{U Am{W©H$  ì¶dhma  PnmQç>mZo dmT>V AmhoV. Oa ¶mo½¶ gwajm Cnm¶¶moOZm Ho$ë¶m ZmhrV, Va 

hm {dH$mg Ymo³¶mV ¶oVmo. CXmhaUmW©, ^maVmV UPI, Paytm, Google Pay Am{U Amazon Pay 
gma»¶m godm§Zr Am°ZbmB©Z ì¶mnmamV ‘moR>r H«$m§Vr Ho$br Amho, na§Vw ¶m godm gwa{jV ZgË¶m Va J«mhH$m§Zr 
Ë¶m dmnam¶bmM V¶ma Pmbo ZgVo. 

 WmoS>³¶mV, B©-H$m°‘g© gwajoMr JaO åhUOo J«mhH$m§Mm {dídmg OnUo, Am{W©H$ ì¶dhma gwa{jV R>odUo, 
gm¶~a hëbo Q>miUo Am{U ì¶dgm¶mMr à{Vð>m d H$m¶Xoera {Z¶‘ nmiUo. 

4.2.3  B©-H$m°‘g© gwajoMo ‘w»¶ KQ>H$ qH$dm n[a‘mU (Key Elements or Dimensions of E-

Commerce Security)  

 J«rZñQ>mB©Z (Greenstein) Am{U \$mB©Z‘Z (Feinman) ¶m§Zr Ë¶m§À¶m ""B©-ì¶mnma - gwajm, 

OmoIr‘ ì¶dñWmnZ Am{U {Z¶§ÌU'' (E-Commerce - Security, Risk Management and 

Control) ¶m nwñVH$mV B©-H$m°‘g© gwajoer g§~§{YV H$mhr ‘hÎdmÀ¶m ~m~tMm CëboI Ho$bm Amho. Ë¶m§Zr 
Aem ghm gwajm KQ>H$m§Mm CëboI Ho$bm Amho, Á¶m‘wio B©-H$m°‘g©‘Ü¶o H$R>moa gwajm àUmbr Amdí¶H$ 
R>aVo. 

1) ‘m{hVrMr AI§S>Vm (Data Integrity) 

 B©-H$m°‘g© ì¶dhmam‘Ü¶o àM§S> à‘mUmV ‘m{hVr dmnabr OmVo. Bbo³Q´>m°{ZH$ nÕVrZo ‘m{hVr XodmU-

KodmU (EDI - Electronic Data Interchange) Ho$ë¶mZo ì¶dhma A{YH$ gmono Ho$bo AmhoV, na§Vw 
Ë¶m‘wio ‘m{hVr Mmoarbm OmÊ¶mMm Am{U J¡admna hmoÊ¶mMm YmoH$m dmT>Vmo. H§$nZrMm ñdV…Mr A§VJ©V ‘m{hVr 
Ogo H$s {dÎmr¶ ‘m{hVr, H$‘©Mmar ‘m{hVr, ì¶mdgm{¶H$ Jw{nVo gwa{jV R>odUo Amdí¶H$ Amho. VgoM 
do~gmB©Q>da CnbãY ‘m{hVr gwa{jV AgUo Amdí¶H$ Amho, H$maU VrM H§$nZrMm Moham AgVo. Oa 
‘m{hVr ~Xbbr qH$dm Mmoarbm Jobr, Va H§$nZrbm ‘moR>o ZwH$gmZ hmoD$ eH$Vo. 
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2) ì¶dgm{¶H$ YmoaUo (Business Policies) 

àË¶oH$ H§$nZrMr H$mhr ì¶dgm{¶H$ YmoaUo AgVmV. H$mhr YmoaUo Am§V[aH$ dmnamgmR>r AgVmV, Va H$mhr 

^mJrXma qH$dm J«mhH$m§gmR>r. Xo¶H$ YmoaU (Billing Policy), {dVaU YmoaU / dmhVyH$ YmoaU (Shipping 

Policy), naVmdm YmoaU (Return Policy) BË¶mXr ‘m{hVr ¶mo½¶ àH$mao gwa{jV R>odbr nm{hOo. Oa 
AZ{YH¥$V ì¶º$sZo hr YmoaUo ~Xbbr, Va ì¶dgm¶mV Jm|Yi {Z‘m©U hmoB©b Am{U H§$nZrdaMm {dídmg 
H$‘r hmoB©b. 

3) ì¶dhma à{H«$¶oMr AI§S>Vm (Integrity of Transaction Processing) 

 B©-H$m°‘g©‘Yrb àË¶oH$ ì¶dhma R>aë¶mà‘mUo hmoUo AË¶§V ‘hÎdmMo Amho. J«mhH$mZo {Xbobr Am°S>©a 
¶mo½¶ àH$mao ñdrH$mabr OmD$Z Vr doioV à{H«$¶m hmoD$Z {dVaU Ho$br Jobr nm{hOo. Oa ì¶dhma à{H«$¶oV 
VS>OmoS> Pmbr Va Am°S>©a MwH$sÀ¶m nÎ¶mda OmD$ eH$Vo qH$dm MwH$sMr dñVy {dV[aV hmoD$ eH$Vo. ¶m‘wio 
J«mhH$m§Mm {dídmg H$‘r hmoD$Z H§$nZrÀ¶m à{V‘obm Y¸$m ~gVmo. Ë¶m‘wio ì¶dhma àUmbr {ZXm}f Agmdr. 

4) ‘m{hVrMr JmonZr¶Vm (Privacy of Data) 

 B©-H$m°‘g© do~gmB©Q>dê$Z J«mhH$ d ^oQ> XoUmao dmnaH$V} Ë¶m§Mr d¡¶{º$H$ ‘m{hVrMr XodmUKodmU 

H$aVmV. Ë¶m‘wio do~gmB©Q>H$S>o ñnîQ> JmonZr¶Vm YmoaU (Privacy Policy) AgUo Amdí¶H$ Amho Am{U 
Ë¶mMo H$mQ>oH$moa nmbZ Ho$bo nm{hOo. Oa J«mhH$m§Mr ‘m{hVr Mmoarbm Jobr Am{U J¡admna Pmbm, Va H§$nZrbm 
‘moR>çm ZwH$gmZrbm gm‘moao Omdo bmJob. JmonZr¶VoÀ¶m gwajo‘wio J«mhH$ gwa{jVVoMr ^mdZm AZŵ dVmV. 

5)  ZmH$maVm Z ¶oUo (Non-Repudiation) 

 B©-H$m°‘g© gwajo‘wio ì¶dhmamV gh^mJr Agboë¶m H$moUË¶mhr njmbm Z§Va Vmo ì¶dhma ZmH$maVm ¶oV 

Zmhr. EH$Xm ì¶dhma Pmë¶mZ§Va àofH$mZo (Sender) ""‘r {h Am°S>©a Ho$br Zmhr'' qH$dm àmáH$Ë¶m©Zo 

(Receiver) ""‘bm n¡go {‘imbo ZmhrV'' Ago åhUVm H$m‘m Z¶o. ¶m‘wio ì¶dhmam§Mr nmaXe©H$Vm {Q>Hy$Z 
amhVo Am{U \$gdUwH$sMo à‘mU H$‘r hmoVo. 

6) AI§{S>V CnbãYVm (Uninterrupted Availability) 

 B©-H$m°‘g© àUmbr gwa{jV Agbr Var Vr gVV CnbãY AgUo {VVHo$M ‘hÎdmMo Amho. J«mhH$, 
ì¶dgm¶ ^mJrXma Am{U H$‘©Mmar H$moUË¶mhr doir àUmbr dmnê$ eH$bo nm{hOoV. Oa do~gmB©Q> dma§dma 
S>mD$Z hmoV Agob qH$dm godm I§{S>V hmoV Agob, Va J«mhH$m§Mm {dídmg H$‘r hmoVmo. Ë¶m‘wio gwa{jV 

àUmbr hr 24x7 AI§S> CnbãYVm XoUmar Agmdr. 

 WmoS>³¶mV, B©-H$m°‘g© gwajm hr \$º$ ‘m{hVr OnÊ¶mgmR>r ZgyZ ì¶dgm¶ YmoaUo, ì¶dhma à{H«$¶m, 
J«mhH$m§Mr JmonZr¶Vm, ì¶dhmamVrb O~m~Xmar Am{U gVV CnbãYVm ¶m gd© JmoîQ>tMm g‘Vmob 
gmYÊ¶mgmR>r Amdí¶H$ Amho. 
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H«$‘m§H$ n[a‘mU (Point) AW© (Meaning) ‘hÎd (Importance) 

1) ‘m{hVrMr AI§S>Vm 
(Data Integrity) 

ì¶dhmamVrb qH$dm 
H§$nZrÀ¶m ‘m{hVr‘Ü¶o 
H$moUVmhr ~Xb qH$dm 
\o$a\$ma hmoD$ Z¶o. 

MwH$sMr qH$dm ~Xbbobr ‘m{hVr 
Am{W©H$ ZwH$gmZ d {dídmgKmV 
{Z‘m©U H$ê$ eH$Vo. 

2) ì¶dgm{¶H$ YmoaUo 

(Business Policies) 

Xo¶H$ YmoaU, {dVaU YmoaU 
/ dmhVyH$ YmoaU, naVmdm 
YmoaU ¶m§gmaIr ì¶dgm{¶H$ 
YmoaUo gwa{jV R>odUo. 

YmoaUo ~Xbë¶mg Jm|Yi {Z‘m©U 
hmoD$Z J«mhH$ d ^mJrXmam§Mm 
{dídmg H$‘r hmoVmo. 

3) ì¶dhma à{H«$¶oMr 

AI§S>Vm (Integrity 

of Transaction 

Processing) 

àË¶oH$ ì¶dhma R>aë¶mà‘mUo 
hmoUo d ¶mo½¶ àH$mao nyU© 
hmoUo. 

MwH$sMo ì¶dhma, {db§~ qH$dm 
MwH$sMo {dVaU J«mhH$ Ag§Vmof 
Am{U H§$nZrÀ¶m ZwH$gmZrg 
H$maUr^yV R>aVo. 

4) ‘m{hVrMr JmonZr¶Vm 

(Privacy of Data) 

J«mhH$ d ôQ> XoUmè¶m§Mr 
d¡¶{º$H$ ‘m{hVr gwa{jV 
R>odUo. 

‘m{hVr Mmoar Pmë¶mg Am{W©H$ 
ZwH$gmZ hmoD$Z H§$nZrMr à{Vð>m 
Ymo³¶mV ¶oVo. 

5) ZmH$maVm Z ¶oUo (Non-

Repudiation) 

ì¶dhma Pmë¶mZ§Va 
H$moUË¶mhr njmbm Vmo 
ZmH$maVm ¶oD$ Z¶o. 

ì¶dhmamMr nmaXe©H$Vm d 
O~m~Xmar {Q>Hy$Z amhVo; 
\$gdUwH$sMo à‘mU H$‘r hmoVo. 

6) AI§{S>V CnbãYVm 
(Uninterrupted 

Availability) 

~±Ho$Mo g§Ho$VñWi/àUmbr 

24x7 H$m¶©aV amhÿZ godm 
gVV CnbãY AgUo. 

g§Ho$VñWi AZwnbãYVm qH$dm 
godoV ì¶Ë¶¶ Amë¶mg J«mhH$m§Mm 
{dídmg H$‘r hmoVmo. 

 
4.2.4  B©-H$m°‘g© gwajoÀ¶m g§~§Yr H$mhr dmñV{dH$ KQ>Zm  

B©-H$m°‘g© gwajoMo ‘hÎd AYmoao{IV H$aÊ¶mgmR>r H$mhr dmñV{dH$ àH$maUm§ZmM Aä¶mg H$ê$. 
A‘oPm°Z Am{U Q>mJ}Q>  ¶m H§$nÝ¶m§À¶m ‘mÜ¶‘mVyZ AmnU gwajoMr JaO, Ë¶mMo \$m¶Xo Am{U ÌwQ>t‘wio hmoUmao 
ZwH$gmZ A{YH$ ñnîQ>nUo g‘OyZ KoD$. 

1) A°‘oPm°ZMr gwajm nÕVr 

nmíd© ŷ‘r 

 A°‘oPm°Z (Amazon) hr OJmVrb gdm©V ‘moR>r d gdm©{YH$ ¶eñdr B©-H$m°‘g© H§$nZr Amho. bmImo 
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J«mhH$ amoO Ë¶m§À¶m g§Ho$VñWi d A°nÛmao IaoXr H$aVmV. EdT>çm ‘moR>çm à‘mUmda ì¶dhma gwa{jVnUo 
hmVmiUo hr EH$ ‘moR>r O~m~Xmar Amho. ¶mgmR>r A°‘oPm°ZZo Zoh‘rM AË¶mYw{ZH$ gwajm Cnm¶¶moOZm 
A§‘bmV AmUë¶m AmhoV. 

H$m¶ Cnm¶¶moOZm Ho$ë¶m? 

 A°‘oPm°ZZo ì¶dhma gwa{jV H$aÊ¶mgmR>r AZoH$ gwajm ¶§ÌUm am~dë¶m AmhoV. ~hþ-KQ>H$ à‘mUrH$aU 

qH$dm AZoH$ Q>ßß¶m§‘Yrb AmoiI nS>VmiUr (Multi-Factor Authentication) Mm dmna H$ê$Z J«mhH$ 

d {dH«o$Ë¶m§Mr AmoiI {ZpíMV Ho$br OmVo. {g³¶wAa  gm°Ho$Q>  boAa (Secure Socket Layer -SSL) d 

gm§Ho${VH$ ^mfm àUmbr (EpÝH«$ßeZ - Encryption) À¶m ‘XVrZo ì¶dhmamVrb ‘m{hVr gwa{jV R>odbr 

OmVo. \$gdUyH$ emoY àUmbr (Fraud Detection Systems) H¥${Ì‘ ~w{Õ‘Îmm (Artificial 

Intelligence) dmnê$Z ~ZmdQ> ì¶dhma nQ>H$Z emoYbo OmVmV. ¶m{edm¶ A°‘oPm°Z J«mhH$m§Mr ‘m{hVr 

V¥Vr¶ njmg {dH$V Zmhr Am{U JmonZr¶Vm YmoaU (Privacy Policy) H$mQ>oH$moanUo nmiVo. 

n[aUm‘ :  

 ¶m gd© Cnm¶m§‘wio A°‘oPm°Z da J«mhH$m§Mm {dídmg {Q>Hy$Z am{hbm. Ë¶m§Mr {Zð>m dmT>br Am{U AmO 
A°‘oPm°Z OJmVrb gdm©V OmñV dmnabo OmUmao B©-H$m°‘g© ßb°Q>\$m°‘© ~Zbo Amho. gwa{jVVm d nmaXe©H$Vm 
Onë¶mZo J«mhH$ dma§dma A°‘oPm°Z H$Sy>Z IaoXr H$aVmV, Á¶m‘wio H§$nZrMr gmVË¶mZo dmT> hmoV Amho. 

{eH$dU :  

 ¶m KQ>Zo‘YyZ {eH$m¶bm {‘iVo H$s gwajo‘Ü¶o Ho$bobr Jw§VdUyH$ hr àË¶jmV J«mhH$m§Mm {dídmg 
{dH$V KoÊ¶mgmaIr AgVo. ‘O~yV gwajm àUmbr‘wio J«mhH$ XrK©H$mi {Q>Hy$Z amhVmV Am{U H§$nZrbm gVV 
¶e {‘iVo. gwa{jVVm hr B©-H$m°‘g©À¶m ¶emMr {H$ëbr Amho ho A°‘oPm°Z Zo XmIdyZ {Xbo Amho. 

2) Q>mJ}Q>Mr ‘m{hVrMr Mmoar (Target Data Breach) 

nmíd© ŷ‘r :  

 Q>mJ}Q> (Target) hr A‘o[aHo$Vrb gdm©V ‘moR>çm {H$aH$moi {dH«$s (Retail) H$aUmè¶m H§$nÝ¶m§n¡H$s EH$ 
Amho. bmImo J«mhH$ Ë¶m§À¶m XþH$mZm§VyZ d g§Ho$VñWim§dê$Z  IaoXr H$aVmV. 2013 ‘Ü¶o Q>mJ}Q>À¶m B©-

H$m°‘g© àUmbrda ‘moR>m gm¶~a hëbm (Cyber Attack) Pmbm. ¶m KQ>Zo‘wio OJ^amV B©-H$m°‘g© 
gwajo~Ôb ‘moR>çm à‘mUmda MMm© gwê$ Pmbr. 

H$m¶ KS>bo? 

 h°H$g© (Hackers) Zr Q>mJ}Q> À¶m EMìhrEgr {dH«o$Ë¶mMr (HVAC Vendor) bm°{JZ ‘m{hVr 

(Login Credentials) Mmoê$Z H§$nZrÀ¶m ZoQ>dH©$‘Ü¶o àdoe {‘idbm. ¶m àdoemÛmao Ë¶m§Zr 40 Xebj 

J«mhH$m§À¶m H«o${S>Q> (Credit) d S>o{~Q> (Debit) H$mS²>g©Mr ‘m{hVr Mmoabr. ¶m{edm¶ 70 Xebj 
J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr Ogo H$s Zmd, B©-‘ob Am¶S>r, \$moZ Z§~a d nÎmo Mmoar Pmbo. {h ‘m{hVrMr 
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Mmoar H$mhr AmR>dS>o bjmVM Ambr Zmhr, Ë¶m‘wio ‘moR>çm à‘mUmda ZwH$gmZ Pmbo. 

n[aUm‘ : 

 ¶m KQ>Zo‘wio Q>mJ}Q> H§$nZrbm 162 S>m°ba Xebj nojm OmñV Am{W©H$ ZwH$gmZ Pmbo. J«mhH$m§Mm 
{dídmg S>i‘irV Pmbm Am{U ~«±S>Mr à{Vð>m H$‘r Pmbr. AZoH$ J«mhH$m§Zr Q>mJ}Q> gmoSy>Z BVa gwa{jV 
ßb°Q>\$m°‘©H$S>o IaoXrgmR>r diUo ng§V Ho$bo. eodQ>r Q>mJ}Q>bm ‘moR>çm à‘mUmda gwajm ì¶dñWm ‘O~yV H$amdr 

bmJbr Am{U B©E‘ìhr {Mn H$mS²>g© (EMV Chip Cards) VgoM gm§Ho${VH$ ^mfm àUmbr (EpÝH«$ßeZ - 

Encryption) bmJy H$amdr bmJbr. 

{eH$dU : 

 ¶m KQ>Zo‘YyZ {eH$m¶bm {‘iVo H$s B©-H$m°‘g©‘Ü¶o Ho$di H§$nZrMr gwajm nwaoer ZgVo, Va {VÀ¶m 

{dH«o$Ë¶m§Mr (Vendors) Am{U V¥Vr¶ njm§Mr (Third-Party) gwajm XoIrb {VVH$sM ‘hÎdmMr Amho. 

Oa AmoiI nS>VmiUr (Authentication), {Z¶§ÌU/ZOa R>odUo (Monitoring) d gm§Ho${VH$ ^mfm 

àUmbr (Encryption) ¶§ÌUm ¶mo½¶ Zgob, Va ‘m{hVrMr Mmoar (Data Breach) hmoD$Z H§$nZrbm àM§S> 
Am{W©H$ d à{V‘oMo ZwH$gmZ ghZ H$amdo bmJVo. 

4.2.5  B©-H$m°‘g© gwajoMo YmoHo$ (Security Threats in E-Commerce) 

 B©-H$m°‘g© ho AmOÀ¶m H$mimVrb ì¶dgm¶mMo EH$ ‘hÎdmMo gmYZ Amho. OJ^amVrb J«mhH$ 
B§Q>aZoQ>Ûmao dñVy Am{U godm IaoXr H$aVmV. ‘mÌ ¶m gmo¶rgmo~VM AZoH$ YmoHo$hr ApñVËdmV AmhoV.  h°H$g© 

qH$dm ñnY©H$ H§$nÝ¶m gwajoMm ^§J (Security Breach) KS>dyZ AmUVmV. H$mhr OU ‘m{hVr 
MmoaÊ¶mgmR>r, H$mhr OU {gñQ>‘ {~KS>dÊ¶mgmR>r Va H$mhr OU ì¶dgm¶mbm Am{W©H$ ZwH$gmZ H$aÊ¶mgmR>r 
gwajoMm ^§J H$aVmV. 

gwajm §̂JmMo à‘wI n[aUm‘ : 

1) ‘m{hVr J‘mdUo (Information Loss) 

 h°H$g© H§$nZrVrb ‘hÎdmMr ‘m{hVr ZîQ> H$aVmV. Ë¶m‘wio ì¶dgm¶mÀ¶m X¡Z§{XZ H$m‘H$mOmda n[aUm‘ 
hmoVmo. J«mhH$m§Mo Vnerbdma boImOmoIm qH$dm Am{W©H$ ‘m{hVr ZîQ> Pmë¶mg H§$nZrbm ì¶dhma gwairV 
H$aVm ¶oV Zmhr. H$mhr doim MwH$sMr ‘m{hVr CnbãY Pmë¶m‘wio ì¶dgm¶mbm WoQ> ZwH$gmZ hmoVo. 

2) ‘m{hVrMr Mmoar (Data Theft) 

gwajm ^§JmV J«mhH$m§Mr d¡¶{º$H$ ‘m{hVr Ogo Zmd, nÎmm, ‘mo~mB©b Z§~a, ~±H$ ImVo H«$‘m§H$, H«o${S>Q> 
H$mS>© Vnerb B. Mmoabo OmVmV. {h ‘m{hVr  Am{W©H$ \$gdUwH$sgmR>r dmnabr OmVo. ¶m‘wio J«mhH$m§Zm 

AmoiI Mmoar (Identity Theft) qH$dm H«o${S>Q> H$mS>© \$gdUwH$sMm YmoH$m {Z‘m©U hmoVmo. 
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3)  ì¶mnma Jw{nVo (Trade Secrets) 

 ì¶mnmamVrb g§emoYZ, ZdrZ CËnmXZmMo {S>PmB©Z, CËnmXZ à{H«$¶m B. Jw{nV ‘m{hVr h°H$g© 
à{VñnÜ¶mªH$S>o nmohmoMdVmV. Ë¶m‘wio Ë¶m H§$nZrMr ñnYm©Ë‘H$ VmH$X H$‘r hmoVo. CXm., Am¡fY{Z{‘©Vr 
H§$nZrMo gyÌo qH$dm V§ÌkmZ aMZm Mmoar Pmë¶mg à{VñnÜ¶mªZm \$m¶Xm hmoVmo. 

4) àUmbr‘Ü¶o \o$a\$ma (Manipulation of System) 

 h°H$g© àUmbr‘Ü¶o ~Xb H$ê$Z MwH$sMr ‘m{hVr nmR>dVmV qH$dm g§Ho$VñWi ZrQ> H$m‘ H$aUo Wm§~Vo. 
¶m‘wio J«mhH$m§Mm AZw^d {~KS>Vmo. CXmhaUmW©, no‘|Q> noOda MwH$sMr a¸$‘ {XgUo, g§Ho$VñWi S>mD$Z hmoUo 
qH$dm MwH$sMr {dVaU ‘m{hVr {XgUo. Aem \o$a\$mam‘wio H§$nZrMr {dídmgmh©Vm H$‘r hmoVo. 

5)  à{Vð>obm Y¸$m (Damage to Reputation) 

 gwajm ^§J Pmë¶mg J«mhH$m§Mm H§$nZrdarb {dídmg H$‘r hmoVmo. J«mhH$m§Zm dmQ>Vo H$s Ë¶m§Mr ‘m{hVr 
gwa{jV Zmhr Am{U Vo ñnY©H$ H§$nÝ¶m§H$S>o diVmV. ¶m‘wio H§$nZrMr à{V‘m Iam~ hmoVo d XrK©H$mi 
Am{W©H$ ZwH$gmZ ghZ H$amdo bmJVo. 

6)  H$m¶Xoera AS>MUr (Legal Issues) 

 J«mhH$m§Mr ‘m{hVr gwa{jV R>odÊ¶mMr O~m~Xmar H§$nZrMr AgVo. gwajm ^§J Pmë¶mg J«mhH$ H§$nZrda 
Xmdm H$ê$ eH$VmV. H$mhr Xoem§‘Ü¶o Aem KQ>Zm§gmR>r H$R>moa H$m¶Xo AgyZ ‘moR>çm X§S>mMr VaVyX Amho. 
Ë¶m‘wio gwajm ^§Jm‘wio ì¶dgm¶mbm Am{W©H$ d H$m¶Xoera XmoÝhr àH$maMo ZwH$gmZ hmoVo. 

 B©-H$m°‘g©‘Yrb gwajm ^§J (Security Breach) Ho$di Vm§{ÌH$M ZgyZ Am{W©H$, gm‘m{OH$ Am{U 
H$m¶Xoera n[aUm‘ KS>dVmo. Ë¶m‘wio àË¶oH$ B©-H$m°‘g© ì¶dgm¶mZo J«mhH$m§Mr ‘m{hVr gwa{jV R>odÊ¶mgmR>r 

Amdí¶H$ Vr gd© nmdbo CMbbr nm{hOoV. AmYw{ZH$ gwajm V§ÌkmZ (Security Technologies) 
dmnaUo, {Z¶{‘V gwajm VnmgUr H$aUo Am{U H$‘©Mmè¶m§Zm gwajm à{ejU XoUo hr H$mimMr JaO Amho. 

B©-H$m°‘g©‘Yrb à‘wI YmoHo$ (Major Threats in E-Commerce) 

B©-H$m°‘g©‘Yrb YmoHo$ àm‘w»¶mZo ‘m{hVrMr Mmoar (Data Theft), àUmbr‘Ü¶o h°qH$J (Hacking), 

\$gdUyH$ (Fraud) qH$dm godm ~§X nS>Uo (Service Disruption) Aem ñdê$nmV {XgVmV. 
¶m Ymo³¶m§Mo à‘wI àH$ma Imbrbà‘mUo {d^mJbo OmVmV: 

1) J«mhH$m§g§~§Yr YmoHo$ (Client Threats) 

2) g§àofU ‘mÜ¶‘mVrb YmoHo$ (Communication Channel Threats) 

3) gìh©ag§~§Yr YmoHo$ (Server Threats) 

4) BVa {d{dY YmoHo$ (Miscellaneous Threats) 
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1.  J«mhH$m§g§~§Yr YmoHo$ (Client Threats) 

 J«mhH$mÀ¶m g§JUH$mda (Client System) hmoUmao YmoHo$ ho B©-H$m°‘g© ì¶dhmamVrb gdm©V ‘hÎdmMo 

YmoHo$ AmhoV. H$maU J«mhH$ Ooìhm IaoXr H$aVmo Voìhm Vmo Amnbr d¡¶{º$H$ ‘m{hVr (Personal 

Information), ~±H$ Vnerb (Bank Details), nmgdS²>g© BË¶mXr g§JUH$mda Q>mH$Vmo. Oa h°H$aZo 

J«mhH$mMm g§JUH$M g§H«${‘V (Infected) Ho$bm, Va WoQ> ì¶dhma gwa{jV amhUma Zmhr. Imbr 
J«mhH$m§g§~§Yr à‘wI YmoHo$ {Xbo AmhoV. 

1) Q´>moOZ hm°g© (Trojan Horse)  

 Q´>moOZ hm°g© hm Agm àmoJ«m‘ Amho Omo gwédmVrbm {ZénÐdr qH$dm Cn¶moJr \$mB©b dmQ>Vmo, nU 

EH$Xm Vmo S>mCZbmoS> qH$dm aZ (Download/Run) Ho$ë¶mZ§Va Ë¶mVrb hm{ZH$maH$ H$moS> 

(Malicious Code) g{H«$¶ hmoVmo. hm H$moS> g§JUH$mMm nyU© Vm~m (Control) KoD$ eH$Vmo.   

 ¶m‘wio J«mhH$mMr g§doXZerb ‘m{hVr Ogo H$s ¶wOaZo‘ (Username), nmgdS²>g© 

(Passwords), H«o${S>Q> H$mS>© Vnerb (Credit Card Details) Mmoar hmoD$ eH$VmV. VgoM, 
g§JUH$mMr H$m¶©j‘Vm H$‘r hmoVo, {gñQ>r‘ dma§dma h±J hmoVo qH$dm H$mhr doim nyU©nUo ~§X nS>Vo. 
Q´>moOZ hm°g© ~hþVoH$doim ‘mo\$V ‘mo\$V {‘iUmao Am°ZbmB©Z Ioi, H«°$³S> gm°âQ>doAa, ‘ob AQ>°M‘|Q²>g 
¶m§À¶m ñdê$nmV ngaVmo.  

2) Hw$H$sO (Cookies)  

 Hw$H$sO ¶m bhmZ \$mB©ëg AmhoV Á¶m ~«mCPa (Browser) ‘Ü¶o J«mhH$ Ooìhm g§Ho$VñWi 

dmnaVmo Voìhm goìh hmoVmV. ¶m \$mB©ëg‘Ü¶o bm°{JZ ‘m{hVr (Login Information), nmgdS²>g©, 

em°qnJ n°Q>Z© (Buying Pattern), ~«mCqPJ {hñQ´>r BË¶mXr S>oQ>m AgVmo. Oar Hw$H$sO J«mhH$mMm 

AZw^d gwYmaÊ¶mgmR>r dmnaë¶m OmVmV, Var MwH$sÀ¶m hoVyZo dmnaë¶mg JmonZr¶Vobm (Privacy) 

‘moR>m YmoH$m {Z‘m©U hmoVmo. CXm., h°H$g© qH$dm \$gdUyH$ H$aUmè¶m gmBQ²>g Hw$H$sO dmMyZ J«mhH$mÀ¶m 
IaoXrMr nÕV g‘Oy eH$VmV d Ë¶mMm J¡admna H$ê$ eH$VmV.  

3) ìhm¶ag (Virus) 

 g§JUH$ ìhm`ag åhUOo Xþ̂ m©dZm ẁŠV () g§JUH$ àmoJ«°_ Omo ñdV…Mr àV V`ma H$ê$Z 
g§JUH$mVrb \$mB©ëg, gm°âQ>doAa qH$dm g§nyU© g§JUH$ àUmbrbm ZwH$gmZ nmohMdVmo. ìhm¶ag hm 

g§JUH$mgmR>r hm{ZH$maH$ AgVmo. Vmo dmnaH$Ë¶m©À¶m ZH$iV g§JUH$mV B§ñQ>m°b (Install) hmoVmo. 
EH$Xm g{H«$¶ Pmë¶mda Vmo \$mB©ëg ZîQ> H$aVmo, ‘m{hVr{~KmS> H$aVmo, g§JUH$mMr JVr H$‘r H$aVmo d 
H$YrH$Yr Am°naoqQ>J {gñQ>r‘ nyU©nUo {~KS>dVmo. B©-‘ob AQ>°M‘|Q²>g, g§H«${‘V noZS´>mBìh qH$dm 
S>mCZbmoS> Ho$bobo H«°$³S> àmoJ«måg ho ìhm¶ag ngadÊ¶mMr à‘wI gmYZo AmhoV. B©-H$m°‘g©À¶m ÑîQ>rZo 
¶m‘wio J«mhH$m§Mr ‘m{hVr hadVo Am{U Am{W©H$ ì¶dhma {~KS>VmV. 
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4) ‘mbdoAa (Malware) 

 ‘mbdoAa åhUOo Malicious Software åhUOo hmZr nmohmoMdÊ¶mgmR>r V¶ma Ho$bobo 
gm°âQ>doAa. ¶m‘Ü¶o AZoH$ àH$ma AgVmV: 

• ñnm¶doAa (Spyware): dmnaH$Ë¶m©Mr {H«$¶m JwnMyn Zm|XdyZ h°H$abm nmR>dVmo. 

• a°Ýg‘doAa (Ransomware): J«mhH$mMr ‘m{hVr g§Ho$VZ (Encrypt) H$ê$Z Ë¶mbm naV 
{‘idÊ¶mgmR>r I§S>Ur ‘mJVmo. 

• dm°åg© (Worms): ñdV…Mr H$m°nr H$ê$Z g§nyU© ZoQ>dH©$‘Ü¶o ngaVmV.  

 ‘mbdoAa‘wio J«mhH$ d ì¶mnmè¶m§Mm JmonZr¶ ‘m{hVr Mmoar hmoVo, Or h°H$g©À¶m gìh©ada nmR>dbr 
OmVo. AZoH$Xm ‘mbdoAa‘wio Am°ZbmBZ ì¶dhma gwa{jV amhV ZmhrV. 

 5) S>rAmoEg Am{U S>r-S>rAmoEg hëbm (DoS  DDoS Attack) 

  Denial of Service (DoS) Am{U Distributed Denial of Service (DDoS) ho hëbo 

do~gmB©Q>da bmImo {dZ§Ë¶m nmR>dyZ Ho$bo OmVmV. ¶m‘wio gìh©a (Server) AmoìhabmoS> hmoVmo Am{U H«°$e 
hmoVmo. n[aUm‘r do~gmB©Q> CnbãY amhV Zmhr. 

 DDoS hëbçm§V AZoH$ g§H«${‘V g§JUH$ (Á¶m§Zm ~m°Q>ZoQ²>g (Botnets) åhUVmV) dmnabo OmVmV. 
¶m‘wio B©-H$m°‘g© H§$nÝ¶m§Zm ‘moR>m VmoQ>m hmoVmo H$maU J«mhH$ IaoXr H$ê$ eH$V ZmhrV, ì¶dhma ~§X hmoVmV d 

WoQ> {dH«$s (Sales) H$‘r hmoVo.  

 Aem àH$mao J«mhH$m§g§~§Yr YmoHo$ (Client Threats) ho B©-H$m°‘g© gwajogmR>r AË¶§V J§^ra ‘mZbo 
OmVmV H$maU Vo WoQ> J«mhH$ d ì¶mnmar XmoKm§Zmhr hmZr nmohmoMdVmV. 

2. g§àofU ‘mÜ¶‘mVrb YmoHo$ (Communication Channel Threats) 

 B©-H$m°‘g© ì¶dhma H$aVmZm J«mhH$ Am{U ì¶mnmar ¶m§À¶m‘Yrb gd© ‘m{hVr B§Q>aZoQ> (Internet) ¶m 

g§àofU ‘mÜ¶‘mVyZ nmR>dbr OmVo. Oa ¶m ‘mÜ¶‘mV (Communication Channel) gwajm Zgob Va 
‘m{hVr Mmoar, ‘m{hVr ~XbUo, ImoQ>o ì¶dhma Aem AZoH$ àH$maMo YmoHo$ {Z‘m©U hmoVmV. 

1) {\$qeJ (Phishing) 

{\$qeJ åhUOo dmnaH$Ë¶m©bm ImoQç>m B©-‘oëg, ‘ogoOog qH$dm do~gmB©Q>Ûmao \$gdyZ Ë¶mMr g§doXZerb 

‘m{hVr Ogo H$s ¶wOaZo‘ (Username), nmgdS>© (Password), H«o${S>Q> H$mS>© H«$‘m§H$ (Credit 

Card Number) {‘idUo. 

CXm., dmnaH$Ë¶m©bm ~±Ho$À¶m ZmdmZo EH$ ImoQ>m B©-‘ob nmR>dbm OmVmo Á¶m‘Ü¶o Ë¶mbm Ë¶mMr ‘m{hVr 
AnS>oQ> H$aÊ¶mgmR>r qbH$ p³bH$ H$aÊ¶mg gm§{JVbo OmVo. Vmo qbH$ p³bH$ Ho$bm H$s Vr ImoQ>r 



 119 

do~gmB©Q> (Fake Website) CKS>Vo Am{U ‘m{hVr WoQ> h°H$g©H$S>o OmVo. 

2) ñnyq’$J (Spoofing) 

 ñnyq’$J åhUOo EImXr ì¶º$s qH$dm àUmbr Amnbr Iar AmoiI bndyZ Xþgè¶mMo ê$n KoVo.  

  B©-‘ob ñnyq’$J (Email Spoofing): ImoQç>m nÎ¶mdê$Z B©-‘ob nmR>dyZ dmnaH$Ë¶m©bm 
\$gdUo. 

  Am¶nr ñnyq’$J (IP Spoofing): ImoQ>m Am¶nr E°S´>og dmnê$Z {gñQ>‘‘Ü¶o àdoe {‘idUo. 

¶m‘wio J«mhH$mbm dmQ>Vo H$s Vmo ¶mo½¶ do~gmB©Q> qH$dm g§~§{YV ì¶º$ser g§dmX H$aV Amho, nU 
àË¶jmV Vmo h°H$aer OmoS>bobm AgVmo. 

3) {ñZq’$J (Sniffing) 

 {ñZq’$J åhUOo ZoQ>dH©$ Q´>°{\$H$ (Network Traffic) da bj R>odyZ ‘m{hVr Mmoê$Z KoUo. Ooìhm 

J«mhH$ no‘|Q> H$aVmo Voìhm Vr ‘m{hVr ZoQ>dH©$‘YyZ AZEpÝH«$ßQ>oS> (Unencrypted) ñdê$nmV Jobr Va 
h°H$a Vmo ghOnUo dmMy eH$Vmo. {ñZq’$J Qy>ëgÀ¶m ‘XVrZo nmgdS²>g©, H«o${S>Q> H$mS>© Vnerb, d¡¶{º$H$ 

‘m{hVr h°H$a ghOnUo {‘idVmo. åhUyZM EpÝH«$ßeZ (Encryption) hm Cnm¶ AË¶§V ‘hÎdmMm 
Amho. 

4) ‘°Z-BZ-X-{‘S>b hëbm (Man-in-the-Middle Attack - MITM) 

 ¶m hëbçmV h°H$a J«mhH$ Am{U ì¶mnmar ¶m§À¶m Xaå¶mZ ~gVmo. J«mhH$mbm dmQ>Vo H$s Vmo WoQ> 

ì¶mnmè¶mer ~mobV Amho, nU àË¶jmV g§nyU© g§dmX h°H$a‘mJ} OmVmo. MITM hëbçmV h°H$a g§Xoe 
dmMy eH$Vmo, ~Xby eH$Vmo qH$dm ImoQ>r ‘m{hVr Kmby eH$Vmo. 

CXm., J«mhH$mZo no‘|Q> Ho$bo nU h°H$aZo ‘YoM a¸$‘ ~Xbbr Am{U Vr ñdV…À¶m ImË¶mV Q>mH$br. 

5) [aßbo hëbm (Replay Attack) 

 ¶m hëbçmV h°H$a J«mhH$mZo AmYr Ho$bobm ì¶dhma (Transaction) aoH$m°S>© (Record) H$aVmo 
Am{U Z§Va VmoM nwÝhm-nwÝhm nmR>dVmo. CXm., Oa J«mhH$mZo EH$XmM n¡go Q´>mÝg\$a Ho$bo, Va h°H$a VrM 

{dZ§Vr nwÝhm gìh©abm nmR>dyZ Xþ~ma n¡go H$mnyZ KoVmo. ¶mgmR>r Q>mB©‘ ñQ>°ån (Timestamp), goeZ 

Am¶S>r (Session ID) gmaIo gwajm Cnm¶ dmnabo OmVmV. 

 Aem àH$mao g§àofU ‘mÜ¶‘mVrb YmoHo$ (Communication Channel Threats) B©-H$m°‘g© 
ì¶dhmamVrb gdm©V J§^ra ‘mZbo OmVmV H$maU J«mhH$ Am{U ì¶mnmar ¶m§À¶m‘Ü¶o OmUmam S>oQ>m Oa 
gwa{jV Zgob Va g§nyU© ì¶dhma Ymo³¶mV ¶oVmo. 
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3. gìh©a g§~§Yr YmoHo$ (Server Threats) 

 B©-H$m°‘g©‘Ü¶o gìh©a (Server) hm ‘w»¶ H|$Ðq~Xÿ (Central Point) AgVmo H$maU Vmo do~gmB©Q>, 

J«mhH$m§Mr ‘m{hVr, ì¶dhmamMr ‘m{hVr (Transaction Data) d ì¶mnmè¶mMr ì¶mdgm{¶H$ ‘m{hVr 
gmR>dVmo. Oa gìh©ada hëbm Pmbm Va g§nyU© ì¶dgm¶ Ymo³¶mV ¶oVmo. 

1) AZ{YH¥$V àdoe (Unauthorized Access) 

 gìh©ada h°H$aZo MwH$sÀ¶m ‘mJm©Zo àdoe {‘idbm Va Vmo g§doXZerb ‘m{hVr Mmoê$ eH$Vmo qH$dm 
~Xb H$ê$ eH$Vmo. CXm., J«mhH$m§Mo H«o${S>Q> H$mS>© Vnerb, nmgdS²>g©, d¡¶{º$H$ ‘m{hVr Mmoabr OmD$ 
eH$Vo. H$Yr H$Yr ñnY©H$ H§$nÝ¶m h°H$g©À¶m ‘XVrZo hr ‘m{hVr {‘idyZ J¡admna H$aVmV. 

2) h°qH$J (Hacking) 

 h°qH$J åhUOo gìh©aÀ¶m gwajm ì¶dñWoVrb H$‘Hw$dV Xþì¶m§Mm (Weaknesses) \$m¶Xm KoD$Z 

Ë¶mV KwgImoar H$aUo. h°H$a gìh©adarb S>oQ>m~og (Database) nyU©nUo H$m°nr H$ê$ eH$Vmo qH$dm 
Ë¶mbm {S>brQ> H$ê$Z ‘moR>o ZwH$gmZ H$ê$ eH$Vmo. H$Yr H$Yr h°H$a do~gmB©Q> ~XbyZ ImoQ>o g§Xoe 

XmIdVmo (Defacement) Á¶m‘wio J«mhH$m§Mm {dídmg H$‘r hmoVmo. 

3) SQL B§Oo³eZ (SQL Injection) 

 hr EH$ gm‘mÝ¶ h°qH$J nÕV Amho. ¶mV h°H$a do~gmB©Q>darb \$m°‘© (Form) qH$dm BZnwQ> 

~m°³g (Input Box) ‘Ü¶o KmVH$ H$moS> (Malicious Code) Q>mH$Vmo. hm H$moS> S>oQ>m~ogn¶ªV 
nmohmoMVmo Am{U Ë¶mVrb ‘m{hVr ~mhoa H$mT>Vmo. 

CXm., dmnaH$Ë¶m©Zo bm°{JZ H$aÊ¶mgmR>r ¶wOaZo‘ Q>mH$bo, nU h°H$aZo {VWoM SQL H$moS> Q>mHy$Z gd© 
S>oQ>m~og CKS>bm. 

4) gìh©a H«°$e (Server Crash) 

 h°H$g© H$Yr H$Yr Aem V§Ìm§Mm dmna H$aVmV Á¶m‘wio gìh©ada OmñV bmoS> ¶oVmo Am{U Vmo H$m‘ 
H$aUo Wm§~dVmo. ¶m‘wio J«mhH$m§Zm do~gmB©Q> CnbãY hmoV Zmhr, ì¶dhma AS>H$VmV Am{U ì¶mnmè¶m§Zm 
‘moR>o Am{W©H$ ZwH$gmZ hmoVo. 

5)  S>oQ>m ~XbUo (Data Alteration) 

 h°H$a gìh©a‘Ü¶o àdoe H$ê$Z Ë¶mVrb ‘m{hVr ~Xby eH$Vmo. CXm., qH$‘V ~XbUo, Am°\$a 

~XbUo, ñQ>m°H$ (Stock) ‘m{hVr MwH$sMr H$aUo B. ¶m‘wio J«mhH$ \$gVmV Am{U H§$nZrMr à{V‘m 

(Reputation) Iam~ hmoVo. 
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4.   BVa {d{dY YmoHo$ (Miscellaneous Threats) 

 B©-H$m°‘g©‘Ü¶o H$mhr YmoHo$ Ago AgVmV Oo WoQ> ³bm¶§Q>, gìh©a qH$dm H$å¶w{ZHo$eZ M°Zober g§~§{YV 
Zgbo Var EHy$U gwajoda n[aUm‘ H$aVmV. 

1) gm‘m{OH$ A{^¶m§{ÌH$s (Social Engineering) 

 hm EH$ Vm§{ÌH$ hëbm ZgyZ ‘mZ{gH$ \$gdUyH$ (Psychological Manipulation) Amho. 
h°H$a ì¶º$sMm {dídmg qOHy$Z Ë¶mÀ¶mH$Sy>Z g§doXZerb ‘m{hVr {‘idVmo. CXm., H$moUr J«mhH$ godm 
à{V{ZYr Agë¶mMo ^mgdyZ nmgdS>© {dMmaVmo. 

2) AmoiI Mmoar (Identity Theft) 

 h°H$a EImÚmMr d¡¶{º$H$ ‘m{hVr Ogo H$s AmYma H«$‘m§H$, H«o${S>Q> H$mS>© Vnerb, ~±H$ ImVo 
‘m{hVr Mmoê$Z Ë¶mMm dmna ñdV…À¶m \$m¶ÚmgmR>r H$aVmo. ¶m‘wio ImoQ>o ì¶dhma hmoVmV Am{U Iar 
ì¶º$s ‘moR>çm AS>MUrV ¶oVo. 

3)  ñn°‘ (Spam) 

 ñn°‘ åhUOo AZmdí¶H$ B©-‘oëg qH$dm ‘ogoOog Oo J«mhH$m§À¶m BZ~m°³g‘Ü¶o gVV ¶oV amhVmV. 

ho ~hþVoH$Xm Om{hamVrgmR>r AgVmV nU H$Yr H$Yr Ë¶m‘Ü¶o hm{ZH$maH$ qbH$ (Malicious Links) 
AgVmV Á¶m‘wio {\$qeJ qH$dm ‘mbdoAa S>mCZbmoS> hmoD$ eH$Vo. 

4)  Am°ZbmBZ \$gdUyH$ (B©-\«$m°S> : e-Fraud) 

 Am°ZbmBZ \$gdUyH$ {d{dY àH$mao Ho$br OmVo Ogo H$s ImoQ>o àm°S>³Q> {dH$Uo, n¡go KoVë¶mda 
{S>{bìhar Z H$aUo, ~ZmdQ> do~gmB©Q> V¶ma H$aUo B. 

 ho B©-H$m°‘g©‘Yrb gdm©V ‘moR>o YmoHo$ ‘mZbo OmVmV H$maU ¶mV WoQ> J«mhH$m§Mm Am{W©H$ VmoQ>m 
hmoVmo. 

5) BZgmB©S>a W«oQ²>g (Insider Threats) 

 H$Yr H$Yr H§$nZrVrbM H$‘©Mmar OmUrdnyd©H$ ‘m{hVr ~mhoa brH$ H$aVmV qH$dm MwH$sÀ¶m hoVyZo 

~Xb H$aVmV. ¶m‘wio H§$nZrMr Jw{nVo (Trade Secrets) ~mhoa OmVmV Am{U ‘moR>o ZwH$gmZ hmoVo. 

 Aem àH$mao B©-H$m°‘g©‘Ü¶o YmoHo$ \$º$ Vm§{ÌH$ (Technical) ñdê$nmVM ZgVmV Va Vo ‘mZdr MwH$m, 
\$gdUyH$ Am{U A§VJ©V H$‘©Mmè¶m§À¶m H¥$Vt‘wio XoIrb hmoVmV. 
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4.2.6 B©-H$m°‘g©‘Yrb gwajm Cnm¶ (Security Measures in E-Commerce) 

{d{dY YmoHo$ (Threats) Am{U gwajoMr JaO ¶m§Mm Aä¶mg Ho$ë¶mZ§Va AmnU AmVm gwajm {Z¶§ÌU 

(Security Controls) ¶mda MMm© H$ê$¶m. ZoQ>dH©$ gwajm (Network Security), J«mhH$m§g§~§Yr gwajm 

(Client Security), ‘m{hVrMr gwajm (Data Security) ¶mda nydu MMm© Pmbr Amho. B©-H$m°‘g© g§ñWoMo 
gwairV H$m‘H$mO Mmbmdo ¶mgmR>r {d{dY gwajm Cnm¶ Amdí¶H$ AmhoV. Vo Imbrbà‘mUo AmhoV: 

1) nmgdS>© (Password) 

 nmgdS>© (Password) hm gdm©V gmonm Am{U OmñV dmnabm OmUmam gwajm Cnm¶ Amho. Vmo EImÚm 

‘erZ qH$dm do~gmB©Q>gmR>r Img AgVmo. nmgdS>© à^mdr amhÊ¶mgmR>r Vmo ‘O~yV (Strong) Agmdm, 
åhUOo ghO AmoiIVm ¶oUma Zmhr Agm Agmdm Am{U {Z¶{‘V ~Xbbm Jobm nm{hOo. 

XmoZ-KQ>H$ à‘mUrH$aU (Two-Factor Authentication - 2FA) 

ì¶m»¶m (Definition): 

 2FA hr Aer gwajm nÕV Amho Á¶m‘Ü¶o dmnaH$Ë¶m©Zo bm°{JZ H$aÊ¶mnydu qH$dm ì¶dhma nyU© 
H$aÊ¶mnydu XmoZ àH$maMr AmoiI ‘m{hVr Úmdr bmJVo. 

H$go H$m‘ H$aVo (How it Works): 

• n{hbo, dmnaH$Vm© nmgdS>© (Password) Q>mH$Vmo. 

• Z§Va, Ë¶mbm Eg. E‘. Eg. (SMS), B©-‘ob qH$dm Am°W|{Q>Ho$Q>a A°n (Authenticator 

App) Oo XmoZ-ñVar¶ nS>VmiUr gmR>r dmnabo OmUmao gwajm A°n AgVo, Ë¶mÛmao EH$ H$moS> 
{‘iVmo. 

• XmoÝhr Q>ßno nyU© Pmë¶mdaM àdoe {Xbm OmVmo. 

‘hËd (Importance): 

• Oar h°H$aZo nmgdS>© Mmoabm, Var Xþgam H$moS> Zgë¶mg Vmo àdoe H$ê$ eH$V Zmhr. 

• ~±H$m, B©-H$m°‘g© g§Ho$VñWio, B©-‘ob ¶m‘Ü¶o ¶mMm ‘moR>çm à‘mUmda dmna hmoVmo. 

2) ìhm¶ag {Z¶§ÌU (Virus Control) 

 ìhm¶ag (Virus) ho g§JUH$mV AmnmoAmn ngaVmV. Ë¶m‘wio B©-H$m°‘g© H§$nÝ¶m Amnë¶m 
do~gmB©Q>dê$Z S>mCZbmoS> H$aVmZm J«mhH$m§À¶m g§JUH$mV ìhm¶ag OmUma Zmhr ¶mMr H$miOr KoVmV. 
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A±Q>r-‘mbdoAa Am{U A±Q>r-ìhm¶ag gm°âQ>doAa (Anti-Malware  Anti-Virus Software) 

A±Q>r-‘mbdoAa (Anti-Malware): ho gm°âQ>doAa ‘mbdoAa (Malware) emoYVo, H$mTy>Z Q>mH$Vo Am{U 

à{V~§Y H$aVo. ¶mV dåg© (Worms), ìhm¶ag (Viruses), Q´>moOZ (Trojans) B. g‘m{dîQ> AgVmV. 

 A±Q>r-ìhm¶ag (Anti-Virus): gwédmVrbm \$º$ ìhm¶ag Wm§~dÊ¶mgmR>r ~Zdbo hmoVo, nU AmVm ho 
BVa ‘mbdoAanmgyZhr g§ajU H$aVo. J«mhH$m§Zm J‘mdy Z¶o åhUyZ ìhm¶ag {Z¶§ÌU \$ma ‘hËdmMo Amho. 

3) ~m¶mo‘o{Q´>H$ àUmbr (Biometric System) 

 ~m¶mo‘o{Q´>H$ (Biometric) nÕVrV earamMm H$mhr ^mJ dmnê$Z dmnaH$Ë¶m©bm àdoe {Xbm OmVmo. 

CXm. ~moQ>m§Mo R>go (q’$JaqàQ>-Fingerprint), VihmVmMm R>gm (nm‘ qàQ> -Palm Print), AmdmOmMr  

AmoiI (ìhm°Bg aoH${¾eZ-Voice Recognition), S>moù¶mÀ¶m ao{Q>ZmMm Z‘wZm ( ao{Q>Zb n°Q>Z© -

Retinal Pattern). 

 ^maVm‘Ü¶o 14 E{àb 2017 amoOr gwê$ Pmboë¶m ^r‘ AmYma A±n (BHIM Aadhaar App) ‘Ü¶o 
A§JR>çmÀ¶m R>emÛmao ~±H$ ImË¶mVyZ n¡go hñVm§VaU Ho$bo OmVmV. 

4) \$m¶adm°b (Firewall) 

 \$m¶adm°b ho EH$ gwajm gmYZ Amho. Oo g§JUH$ qH$dm ZoQ>dH©$ Am{U B§Q>aZoQ> `m§À`mVrb òUmar-

OmUmar _m{hVr (traffic) Vnmgbo R>a{dboë`m {Z`_mZwgma AZ{YH¥$V àdoe amoIUo Am{U {dídgZr` 

S>oQ>mbm` nadmZH$s XoUo ho \$m`adm°b _w»` H$m_ Amho. \$m¶adm°b (Firewall) hr XmoZ ZoQ>d³g©‘Yrb 

àdoe {Z¶§{ÌV H$aUmar àUmbr Amho. ¶mVyZ \$º$ ¶mo½¶ ¶wOaZo‘ (Username) Am{U nmgdS>© 

(Password) {Xë¶mg àdoe {‘iVmo. 

 \$m¶adm°b gd© ¶oUmao d OmUmao g§Xoe ¶mVyZ  ¶mo½¶ g§Xoem§Mr {ZdS> H$aVo. 

 Ë¶m‘wio AZ{YH¥$V dmnaH$Vm© Am{U KmVH$ H$moS> ~mhoaM Wm§~VmV. 

 Am°ZbmBZ no‘|Q> H$aVmZm \$m¶adm°b ‘moR>çm à‘mUmda dmnabr OmVo. 

5>)  gwa{jV Xo¶H$ àUmbr (Securing Payment Gateway) 

 gwa{jV Xo`H$ àUmbr åhUOo Am°ZbmB©Z no_|Q> àUmbr_Ü ò J«mhH$m§Mr Am{W©H$ _m{hVr gwa{jV 

R>odUogmR>r dmnaë`m OmUmè`m gwajm V§ÌkmZ d Cnm``moOZm `m_Ü ò V¥Vr` nj (Third Party) no_|Q> JoQ>do 

godm nwadR>mXmamMm Cn`moJ Ho$bm OmVmo. (CXm. Razorpay, Phonepay, PayU BË`mXr.)  

 AmOH$mb ¶m godm {g³¶wAa QR H$moS> no‘|Q> (Secure QR Code Payment) n¶m©¶ XoVmV, 

Á¶m‘wio ì¶dhma ObX d gwa{jV hmoVmV. QR (Quick Response) H$moS> åhUOo H$mù¶m-nm§T>è¶m 

Mm¡H$moZm§Mm (barcode gmaIm) Z‘wZm, Á¶mV ì¶mnmar qH$dm àmáH$Vm© ImË¶mMr ‘m{hVr gwa{jVarË¶m 
gmR>dbobr AgVo. ¶m‘wio J«mhH$m§Mm d¡¶{º$H$ Am{U Am{W©H$ S>oQ>m gwa{jV amhVmo. 



 124 

6) H$‘©Mmar d J«mhH$m§Zm {ejU XoUo (Educating Staff and Clients) 

 H$‘©Mmar d J«mhH$m§Zm ‘m{hVr gwa{jV R>odÊ¶mMo à{ejU Úmdo. 

 ‘mOr H$‘©Mmè¶m§Mm àdoe nyU©nUo ~§X H$amdm. 

 gwa{jV XÿaÜdZr ì¶dñWm (Secure Business Phone System) dmnaë¶mg g§dmX gwa{jV hmoVmo. 
¶m‘wio {dídmg {Z‘m©U hmoVmo d J«mhH$m§Mm S>oQ>m gwa{jV amhVmo. 

7>) ‘m{hVrbm Jwá H$moS>‘Ü¶o ê$nm§V[aV H$aUo (S>oQ>m EpÝH«$ßeZ -Data Encryption) 

 EpÝH«$ßeZ (Encryption) åhUOo dmMVm ¶oUmam S>oQ>m Jwá H$moS>‘Ü¶o ~XbUo, OoUoH$ê$Z \$º$ 
A{YH¥$V dmnaH$Vm© Vmo dmMy eHo$b. 

Ho H$go H$m‘ H$aVo? (How it Works ?): 

 ‘yi S>oQ>m (Plain Text) KoVbm OmVmo. EpÝH«$ßeZ AëJmo[aX‘ Am{U H$s (Key) dmnê$Z Vmo 

gm§Ho${VH$ S>oQ>m (Cipher Text) ‘Ü¶o ~Xbbm OmVmo. àmáH$Vm© ¶mo½¶ S>r{H«$ßeZ H$s dmnê$Z Vmo ‘yi 
ñdê$nmV AmUVmo.  

‘hËd: 

 J«mhH$m§Mr ‘m{hVr d no‘|Q> Vnerb gwa{jV amhVmV. 

 S>oQ>m Mmoar Jobm Var Key {edm¶ Vmo dmnaVm ¶oV Zmhr. 

8) {S>{OQ>b à‘mUnÌo (Digital Certificates - SSL Certificates) 

 {S>{OQ>b à‘mUnÌo (Digital Certificates) hr Certificate Authorities (CAs) H$Sy>Z {Xbobr 
Bbo³Q́>m°{ZH$ H$mJXnÌo AmhoV Or do~gmB©Q>Mr àm‘m{UH$Vm VnmgVmV. 

H$go H$m‘ H$aVo: 

• J«mhH$ do~gmB©Q> CKS>Vmo Voìhm ~«mCPa Ë¶mMo à‘mUnÌ VnmgVmo. 

• d¡Y Agë¶mg H$Zo³eZ gwa{jV hmoVo. 

• HTTPS Am{U Padlock {MÝh J«mhH$m§Zm {dídmg XoVmV. 

‘hËd: 

• do~gmB©Q> ImoQ>r Zmhr ho H$iVo. 

• {\$qeJ (Phishing) d do~gmB©Q> ñnyq’$J (Spoofing) nmgyZ g§ajU hmoVo. 
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9) KwgImoar emoY àUmbr / à{V~§Y àUmbr (Intrusion Detection System - IDS / 

Intrusion Prevention System - IPS) 

 IDS Am{U IPS hr ZoQ>dH©$ d {gñQ>r‘da bj R>odUmar gmYZo AmhoV. 

H$go H$m‘ H$aVo: 

• IDS (Intrusion Detection System): g§e¶mñnX hmbMmbr (Ogo H$s AZoH$ doim MwH$sMo 

bm°{JZ) AmT>ië¶mg Alert XoVo. 

• IPS (Intrusion Prevention System): g§e¶mñnX {H«$¶obm [aAb-Q>mB‘ ‘Ü¶o Wm§~dVo. 

‘hËd: 

• hëbm doioAmYrM AmoiIVm ¶oVmo. 

• SQL Injection, Brute-Force Attack gma»¶m hëbçm§nmgyZ g§ajU hmoVo. 

 

4.3 gmam§e 

B©-H$m°‘g© gwajm åhUOo Am°ZbmBZ ì¶dgm¶, ì¶dhma, J«mhH$m§Mr ‘m{hVr, Am{W©H$ ì¶dhma Am{U 
ZoQ>dH©$ gwa{jV R>odÊ¶mMr à{H«$¶m Amho. hr gwajm Amdí¶H$ Amho H$maU S>oQ>m Mmoar, h°qH$J, {\$qeJ 

(Phishing), ‘mbdoAa (Malware), AmoiI Mmoar (Identity Theft) Am{U Am{W©H$ \$gdUyH$ 
¶m§gmaIo YmoHo$ gVV CØdy eH$VmV. B©-H$m°‘g© gwa{jV R>odÊ¶mgmR>r ZoQ>dH©$ gwajm, ³bm¶§Q> gwajm, gìh©a 

gwajm, S>oQ>m gwajm, ‘O~yV nmgdS>©, Qy>-\°$³Q>a Am°W|{Q>Ho$eZ (2FA), \$m¶adm°b, ~m¶mo‘o{Q´>H$ àUmbr, S>oQ>m 

EpÝH«$ßeZ, {S>{OQ>b à‘mUnÌo (SSL Certificates) Am{U gwa{jV no‘|Q> JoQ>do ¶m§gmaIr Cnm¶¶moOZm 
Ho$br OmVo. VgoM H$‘©Mmar d J«mhH$m§Zm S>oQ>m gwa{jV R>odÊ¶m~m~V à{ejU XoUo hr XoIrb ‘hËdmMr JmoîQ> 
Amho. ¶mo½¶ gwajm Cnm¶ am~dë¶mg ì¶dgm¶ gwairV MmbVmo, J«mhH$m§Mm {dídmg {Q>H$Vmo Am{U Am{W©H$ 
VgoM ‘m{hVr gwajm gw{ZpíMV hmoVo. 

 

4.4 nm[a^m{fH$ eãX 

1)  B©-~±qH$J (E-Banking) 

 ~±Ho$À¶m emIoV àË¶j Z OmVm, B§Q>aZoQ>, ‘mo~mB©b, EQ>rE‘ qH$dm BVa Bbo³Q́>m°{ZH$ ‘mÜ¶‘m§Mm dmna 
H$ê$Z Ho$bobr ~±qH$J godm. 

2)  B©-H°$e (E-Cash) 
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 {S>{OQ>b ñdê$nmVrb amoI n¡go, Oo Am°ZbmBZ ì¶dhmamV dmnabo OmVmV. 

3)  nmgdS>© (Password) 

 do~ qH$dm g§JUH$ àdoemgmR>r dmnabobr Aë\$mÝ¶y‘o[aH$ AmoiI, Or gwajm dmT>dVo. 

4)  Qy>-\°$³Q>a Am°W|{Q>Ho$eZ (2FA) 

 gwajm dmT>dÊ¶mgmR>r XmoZ àH$maÀ¶m AmoiIrMr ‘mJUr H$aUo, Ogo nmgdS>© + OTP. 

5) \$m¶adm°b (Firewall) 

 ZoQ>dH©$‘Ü¶o AZ{YH¥$V àdoe amoIUmar gwajm àUmbr. 

6) ~m¶mo‘o{Q́>H$ (Biometric) 

 q’$JaqàQ>, Am¶[ag qH$dm ìhm°Bg aoH${¾eZÛmao dmnaH$Ë¶m©Mr à‘mUrH$aU nÕV. 

7) EpÝH«$ßeZ (Encryption) 

 S>oQ>m dmMVm ¶oUmè`m ñdê$nmVyZ Jwá H$moS>‘Ü¶o ê$nm§Va H$aUo, Á¶m‘wio \$º$ A{YH¥$V ì¶º$sM S>oQ>m 
nmhÿ eH$Vo. 

8) {S>{OQ>b g{Q>©{\$Ho$Q> (SSL Certificate) 

 do~gmB©Q>Mr àm‘m{UH$Vm VnmgUmao Bbo³Q́>m°{ZH$ XñVEodO, Oo gwa{jV H$Zo³eZ Xe©dVmo. 

9) {\$qeJ (Phishing) 

 ImoQç>m B©-‘ob qH$dm do~gmB©Q>Ûmao J«mhH$m§Mr g§doXZerb ‘m{hVr MmoaÊ¶mMm àH$ma. 

10) h°qH$J (Hacking) 

 AZ{YH¥$V àdoe H$ê$Z ‘m{hVr {‘idUo qH$dm {gñQ>‘da hëbm H$aUo. 

11) S>oQ>m Mmoar (Data Theft) 

 J«mhH$ qH$dm H§$nZrMr g§doXZerb ‘m{hVr Mmoar H$aUo. 

12) ‘mbdoAa (Malware) 

 hm{ZH$maH$ gm°âQ>doAa, Á¶mV ìhm¶ag, Q´>moOZ hm°g©, ñnm¶doAa, a°Ýg‘doAa BË¶mXr g‘m{dîQ> AmhoV. 

13) ìhm¶ag (Virus) 

 g§JUH$ àmoJ«m‘ Omo ñdV…Mr Z¸$b H$aVmo Am{U S>oQ>m H$aßQ> H$aVmo qH$dm g§JUH$ ñbmo H$aVmo. 
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14) SQL Injection 

 do~gmB©Q>À¶m S>oQ>m~og‘Ü¶o hëbm H$ê$Z ‘m{hVr {‘idUo qH$dm ~XbUo. 

15) DoS / DDoS hëbm (Denial of Service / Distributed Denial of Service) 

 do~gmB©Q>da EH$mMdoir Iyn [a¹o$ñQ> nmR>dyZ {gñQ>‘ H«°$e H$aUo. 

16) Hw$H$sO (Cookies) 

 ~«mCPa‘Ü¶o goìh hmoUmar bhmZ \$mB©ëg, Á¶mV J«mhH$mMo bm°{JZ S>oQ>m, IaoXr nÕV d ~«mCqPJ {hñQ´>r 
gmR>dbr OmVo. 

17) B§Q®>PZ {S>Q>o³eZ / {àìh|eZ {gñQ>‘ (IDS / IPS) 

 g§e¶mñnX hmbMmbr AmoiIUo d à{V~§Y H$aUo. 

18) gwa{jV no‘|Q> JoQ>do (Secure Payment Gateway) 

 J«mhH$m§Mr H«o${S>Q> H$mS>© ‘m{hVr gwa{jV R>odÊ¶mgmR>r V¥Vr¶ nj godm dmnaUo. 

19) ³bm¶§Q> gwajm (Client Security) 

 J«mhH$m§À¶m g§JUH$mda hmoUmao YmoHo$ Ogo Trojan Horse, Cookies, Virus, Malware amoIUo. 

20) gìh©a gwajm (Server Security) 

 do~gmB©Q> d S>oQ>m~og‘Ü¶o AZ{YH¥$V àdoe d ‘m{hVr Mmoar Q>miUo. 

 

4.5 ñd¶§ AÜ¶¶Z àíZ - 1 

1) B©-H$m°‘g© gwajoMr JaO H$m Amho? 

 A) J«mhH$m§Mm {dídmg dmT>dÊ¶mgmR>r 

 ~) Am°ZbmBZ \$gdUyH$ Q>miÊ¶mgmR>r 

H$) Am{W©H$ ì¶dhma gwa{jV R>odÊ¶mgmR>r 

S>) darb gd© 

2) B©-H$m°‘g© gwajoVrb à‘wI KQ>H$m§‘Ü¶o H$moUVm g‘m{dîQ> Amho? 

A) JmonZr¶Vm (Confidentiality)  ~) àm‘m{UH$Vm (Integrity) 

H$) CnbãYVm (Availability)  S>) darb gd© 



 128 

3) B©-H$m°‘g© ì¶dhmamV ""JmonZr¶Vm'' åhUOo H$m¶? 

A) \$º$ A{YH¥$V ì¶º$sbmM ‘m{hVr {‘iUo 

~) gdmªgmo~V ‘m{hVr eoAa H$aUo 

H$) B§Q>aZoQ> doJ dmT>dUo 

S>) hmS>©doAa gwa{jV R>odUo 

4) J«mhH$mZo Am°ZbmBZ IaoXr H$aVmZm {Xbobr ‘m{hVr ~Xbbr OmD$ Z¶o, ¶mbm H$m¶ åhUVmV? 

A) àm‘m{UH$Vm (Integrity) 

~) ZH$ma Z hmoUo (Non-repudiation) 

H$) JmonZr¶Vm (Confidentiality) 

S>) à‘mUrH$aU (Authentication) 

5) gìh©a qH$dm do~gmB©Q> gVV CnbãY amhUo hm H$moUË¶m KQ>H$mMm ^mJ Amho? 

A) à‘mUrH$aU (Authentication) 

~) CnbãYVm (Availability) 

H$) JmonZr¶Vm (Confidentiality) 

S>) àm‘m{UH$Vm (Integrity) 

6) B©-H$m°‘g©‘Ü¶o J«mhH$ d ì¶mnmè¶mMr AmoiI Iar Amho H$m ho VnmgÊ¶mÀ¶m à{H«$¶obm H$m¶ 

åhUVmV? 

A) à‘mUrH$aU (Authentication) 

~) EpÝH«$ßeZ (Encryption) 

H$) ZH$ma Z hmoUo (Non-repudiation) 

S>) CnbãYVm (Availability) 

7) Am°ZbmBZ ì¶dhma ZmH$maVm ¶oD$ Z¶o, ¶mgmR>r H$moUVm KQ>H$ ‘hÎdmMm Amho? 

A) JmonZr¶Vm (Confidentiality) 

~) CnbãYVm (Availability) 

H$) ZH$ma Z hmoUo (Non-repudiation) 

S>) àm‘m{UH$Vm (Integrity) 
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ñd¶§ AÜ¶¶Z àíZ - 2 

8)  Trojan Horse (Q´>moOZ hm°g©) åhUOo H$m¶? 

 A) {ZénÐdr {XgUmam nU AmVyZ hm{ZH$maH$ àmoJ«m‘ 

~) g§JUH$ ObX H$aUmao gm°âQ>doAa 

 H$) B§Q>aZoQ> ~«mCPaMm ^mJ 

S>) g§JUH$ hmS>©doAa 

9)  Cookies (Hw$H$sO) ¶m‘Ü¶o H$m¶ gmR>dbo OmVo? 

 A) g§JUH$mMm grnr¶y doJ 

 ~) J«mhH$mMr bm°{JZ ‘m{hVr d ~«mCqPJ {hñQ´>r 

 H$) g§JUH$mMm Am¶nr nÎmm 

 S>) gìh©a H«°$eMr ‘m{hVr 

10)  Phishing ({\$qeJ) hëbçmV H$m¶ Ho$bo OmVo? 

 A) do~gmB©Q>da bmImo [a¹o$ñQ²>g nmR>dë¶m OmVmV 

~) ImoQç>m B©-‘oëg/do~gmB©Q>Ûmao ‘m{hVr Mmoar Ho$br OmVo 

H$) S>oQ>m~og‘Ü¶o WoQ> KwgImoar Ho$br OmVo 

S>) g§JUH$mMm doJ H$‘r Ho$bm OmVmo 

11)  SQL Injection (Eg³¶yEb B§Oo³eZ) hëbm H$gm hmoVmo? 

 A) Hw$H$sO Mmoê$Z 

 ~) BZnwQ> \$m°‘©‘Ü¶o KmVH$ H$moS> Q>mHy$Z 

H$) OwÝ¶m Q´>mÝP°³eZMr H$m°nr H$ê$Z 

S>) B©-‘obÛmao ñn°‘ nmR>dyZ 

12) DoS  DDoS (S>rAmoEg d S>r-S>rAmoEg) hëbçmV H$m¶ KS>Vo? 

 A) do~gmB©Q>da OmñV [a¹o$ñQ²>g XoD$Z gìh©a H«°$e Ho$bm OmVmo 

 ~) J«mhH$mMr ‘m{hVr Mmoar Ho$br OmVo 

 H$) H§$nZrVrb H$‘©Mmar ‘m{hVr brH$ H$aVmV 

 S>) ‘mbdoAa B§ñQ>m°b hmoVo 
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13)  Social Engineering (gm‘m{OH$ A{^¶m§{ÌH$s) ¶m‘Ü¶o H$m¶ Ho$bo OmVo? 

 A) g§JUH$mda ìhm¶ag B§ñQ>m°b Ho$bm OmVmo 

 ~) ‘mZ{gH$ \$gdUyH$ H$ê$Z nmgdS>©/‘m{hVr {‘idbr OmVo 

H$) gìh©a H«°$e H$ê$Z do~gmB©Q> ~§X Ho$br OmVo 

S>) AZmdí¶H$ ñn°‘ ‘oëg nmR>dbo OmVmV 

14)  Identity Theft (AmoiI Mmoar) åhUOo H$m¶? 

 A) d¡¶{º$H$ ‘m{hVr dmnê$Z ImoQ>o ì¶dhma H$aUo 

 ~) do~gmB©Q>da AZ{YH¥$V àdoe {‘idUo 

 H$) g§JUH$mV ‘mbdoAa B§ñQ>m°b H$aUo 

S>) OwÝ¶m S>oQ>mMm nwÝhm dmna H$aUo 

ñd¶§ AÜ¶¶Z àíZ -3 

15)  B©-H°$e åhUOo H$m¶? 

 A) ßbmpñQ>H$ H$mS>© ~) {S>{OQ>b ñdê$nmVrb amoI n¡go 

 H$) MoH$  S>) EQ>rE‘ ‘erZ 

16)  B©-H$m°‘g©‘Ü¶o gdm©{YH$ dmnabm OmUmam gwajm Cnm¶ H$moUVm Amho? 

 A) nmgdS>© (Password)  

 ~) ~m¶mo‘o{Q´>H$ (Biometric) 

 H$) {S>{OQ>b g{Q>©{\$Ho$Q> (Digital Certificate) 

 S>) EpÝH«$ßeZ (Encryption) 

17)  \$m¶adm°b (Firewall) Mm ‘w»¶ Cn¶moJ H$m¶ Amho? 

 A) g§JUH$mV Jo‘ IoiÊ¶mgmR>r 

 ~) AZ{YH¥$V àdoe Wm§~dÊ¶mgmR>r 

 H$) B§Q>aZoQ> ñnrS> dmT>dÊ¶mgmR>r 

 S>) nmgdS>© V¶ma H$aÊ¶mgmR>r 
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18)  ~moQ>m§Mo R>go (Fingerprint) H$moUË¶m gwajoer g§~§{YV AmhoV? 

 A) \$m¶adm°b 

~) ~m¶mo‘o{Q´>H$ {gñQ>‘ (Biometric System) 

H$) nmgdS>© 

S>) Hw$H$sO (Cookies) 

19)  Qy>-\°$³Q>a Am°W|{Q>Ho$eZ (2FA) ‘Ü¶o {H$Vr àH$maMr ‘m{hVr ‘m{JVbr OmVo? 

A) EH$M ‘m{hVr ~) XmoZ àH$maMr ‘m{hVr 

 H$) VrZ àH$maMr ‘m{hVr S>) H$moUVrhr ‘m{hVr Zmhr 

20)  ìhm¶ag d ‘mbdoAanmgyZ ~Mmd H$aÊ¶mgmR>r H$moUVo gm°âQ>doAa dmnabo OmVo? 

 A) MS Word  ~) Anti-Virus / Anti-Malware 

 H$) Windows Media Player S>) Notepad 

21) {S>{OQ>b g{Q>©{\$Ho$Q> (SSL Certificate) H$m¶ Xe©dVo? 

 A) do~gmB©Q> gwa{jV d Iar Amho ~) nmgdS>© bhmZ Amho 

 H$) B§Q>aZoQ> ñnrS> OmñV Amho S>) g§JUH$ ZdrZ Amho 

 

4.5.1  ñd¶§ AÜ¶¶Z àíZm§Mr CÎmao  

{d^mJ -  2. 1  

1)  S>) darb gd© 

2)  S>) darb gd© 

3)  A) \$º$ A{YH¥$V ì¶º$sbmM ‘m{hVr {‘iUo 

4) A) àm‘m{UH$Vm (Integrity) 

5) ~) CnbãYVm (Availability) 

6) A) à‘mUrH$aU (Authentication) 

7) H$) ZH$ma Z hmoUo (Non-repudiation) 

 



 132 

{d^mJ -  2. 2 

1)  A) {ZénÐdr {XgUmam nU AmVyZ hm{ZH$maH$ àmoJ«m‘ 

2)  ~ )J«mhH$mMr bm°{JZ ‘m{hVr d ~«mCqPJ {hñQ´>r 

3)  ~) ImoQç>m B©-‘oëg/do~gmB©Q>Ûmao ‘m{hVr Mmoar Ho$br OmVo 

4)  ~) BZnwQ> \$m°‘©‘Ü¶o KmVH$ H$moS> Q>mHy$Z 

5)  A) do~gmB©Q>da OmñV [a¹o$ñQ²>g XoD$Z gìh©a H«°$e Ho$bm OmVmo 

6)  ~ )‘mZ{gH$ \$gdUyH$ H$ê$Z nmgdS>©/‘m{hVr {‘idbr OmVo 

7)  A) d¡¶{º$H$ ‘m{hVr dmnê$Z ImoQ>o ì¶dhma H$aUo 

{d^mJ - 2.3 

1)  ~) {S>{OQ>b ñdê$nmVrb amoI n¡go 

2)  A) nmgdS>© (Password) 

3)  ~) AZ{YH¥$V àdoe Wm§~dÊ¶mgmR>r 

4)  ~) ~m¶mo‘o{Q´>H$ {gñQ>‘ (Biometric System) 

5)  ~) XmoZ àH$maMr ‘m{hVr 

6)  ~) Anti-Virus / Anti-Malware 

7)  A) do~gmB©Q> gwa{jV d Iar Amho 

 

4.6 ñdmÜ¶m¶ 

g§{já àíZ (Short Type Questions) 

1)  nmgdS>© H$m ‘hÎdmMm Amho? 

2)  Qy>-\°$³Q>a Am°W|{Q>Ho$eZ (2FA) åhUOo H$m¶? 

3)  \$m¶adm°bMo H$m¶© H$m¶ Amho? 

4)  ~m¶mo‘o{Q´>H$ gwajm nÕVrMo CXmhaU Úm. 

5)  EpÝH«$ßeZ (Encryption) åhUOo H$m¶? 

6)  SSL Certificate Mo H$m¶© H$m¶ Amho? 



 133

7)  {\$qeJ (Phishing) åhUOo H$m¶? 

8)  h°qH$J (Hacking) åhUOo H$m¶? 

9)  ³bm¶§Q> gwajm (Client Security) åhUOo H$m¶? 

10)  Trojan Horse åhUOo H$m¶? 

11)  Cookies Mo YmoHo$ H$m¶ AmhoV? 

12)  Malware åhUOo H$m¶? 

13)  DoS Am{U DDoS hëbm H$m¶ Amho? 

14) Cyber Vandalism åhUOo H$m¶? 

15) SQL Injection åhUOo H$m¶? 

XrK© àíZ (Long Type Questions) 

1) B©-H$m°‘g© gwajoMo ‘hÎd d JaO ñnîQ> H$am. 

2) B©-H$m°‘g©‘Ü¶o hmoUmao à‘wI YmoHo$ (Client, Communication, Server, Miscellaneous) 
¶m§Mm Vnerbdma dU©Z H$am. 

3) B©-H$m°‘g© gwa{jV R>odÊ¶mgmR>r dmnaë¶m OmUmè¶m gwajm Cnm¶m§Mr (Password, 2FA, 

Firewall, Biometric, Encryption, SSL Certificates, IDS/IPS) g{dñVa ‘m{hVr 
Úm. 

4) {\$qeJ, h°qH$J, ‘mbdoAa, SQL Injection, DoS/DDoS hëbo ¶m§gma»¶m YmoHo$ d Ë¶mda 
Cnm¶ ¶m§Mo ñnîQ>rH$aU Úm. 

5) gwa{jV no‘|Q> JoQ>do, S>oQ>m EpÝH«$ßeZ d {S>{OQ>b à‘mUnÌo dmnaÊ¶mMo ‘hÎd ñnîQ> H$am. 
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