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àñVmdZm

e¡j{UH$ df© 2007 nmgyZ {edmOr {dÚmnrR>, H$moëhmnya ¶m§À¶m dVrZo Xÿa{ejU d Am°ZcmB©Z
{ejU H|$Ðm‘m’©$V ~{hñW {dÚmÏ¶mªgmR>r Xÿa{ejU H$m¶©H«$‘ am~{dÊ¶mV ¶oV Amho. Ë¶m AZwf§JmZo ~r.E.
^mJ-3 AW©emñÌ {df¶mÀ¶m {dÚmÏ¶mªgmR>r {dÚmnrR>mZo Vk coIH$m§Mr Zo‘UyH$ H$éZ {d{dY nwñVHo$
àH$m{eV Ho$cr AmhoV. ~r.E.^mJ-3 AW©emñÌ {df¶mÀ¶m {dÚmÏ¶mª§gmR>r go{‘ñQ>a nmM Am{U ghm gmR>r
pñH$c EZhmÝg‘|Q> H$mog© (SEC) gwé Ho$cm Amho. go{‘ñQ>a nmMgmR>r B©-~°qH$J Am{U go{‘ñQ>a ghmgmR>r
{dÎmr¶ godm hm Aä¶mgH«$‘ {ZpíMV Ho$cr Amho. ¶m Aä¶mgH«$‘mda AYm[aV hr nwpñVH$m V¶ma H$aÊ¶mV
Amcr AgyZ gÌ nmM ‘Yrc Aä¶mgH«$‘mV B©-~±qH$JMo àH$ma, H«o${S>Q> H$mS>© Am{U S>o{~Q> H$mS>©Mr d¡{eîQ>o,
JwU Am{U Xmof ¶m§Mr ‘m{hVr {Xcr Amho. VgoM NEFT, RTGS, CTS ¶m ~m~tMr d¡{eîQ>o Am{U ‘hËd
ñnîQ> Ho$co Amho. ~°qH$J joÌmVrc gm¶~a JwÝhoJmarVrc ‘m{hVr {Xcr Amho. gÌ ghm‘Ü¶o {dÎmr¶ godm§Mo
‘hËd, ~°wqH$J godm, å¶wÀ¶wAc ’§$S>mMo ‘hËd Am{U àH$ma, ‘MªQ> ~±H$m§À¶m {dËVr¶ godm, {d‘m
ì¶dgm¶m§Mo ‘hËd ¶m ~m~tMr ‘m{hVr {Xcr Amho. {dÚmÏ¶mªZm g‘Ooc Aem gmoß¶m ^mfoV gd© àH$aUo
{c{hcr Amho. ~±qH$J ì¶dhma H$aVmZm {dÚmÏ¶mªZm ¶m nwpñVHo$Mm IynM Cn¶moJ hmoUma Amho. gd©
{dÚmWu, {ejH$ Am{U BVa dmMH$m§Zm gXaMo nwñVH$ ‘mJ©Xe©Z R>aoc Agm {dídmg dmQ>Vmo.
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 {dÚmÏ`mªZm gyMZm

àË`oH$ KQ>H$mMr gwédmV C{ÔîQ>m§Zr hmoB©c. C{ÔîQ>o {XemXe©H$ Am{U nwT>rc

~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü`o H$m` {Xcoco Amho.

2. {dÚmÏ`mªH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m ©̀ nyU© Ho$ë`mZ§Va {dÚmÏ`mªZm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd`§ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd`§ AÜ``Z gm{hË`m_Ü`o {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn`wŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV òVo H$s, {dÚmÏ`mªZr 2024-25 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X^©nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.



1
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

àH$aU - 1

B©-~±qH$J-I (E-Banking)

1.1. E-Banking-Meaning and Features
1.2. Types of Banking
1.3. Credit Card- Features, Merits and Demerits
1.4. Debit Card - Features, Merits and Demerits
1.1. B©-~±qH$J-AW© Am{U d¡{eï²>¶o
1.2. ~±qH$JMo àH$ma
1.3. H«o${S>Q> H$mS>©- d¡{eï²>¶o JwU Am{U VmoQ>o
1.4. S>o{~Q> H$mS>© - d¡{eï²>¶o JwU Am{U VmoQ>o

.............................................................................................................

àñVmdZm -

AbrH$S>rb H$mimV ~±qH$J joÌmV AZoH$ H«$m§{VH$mar ~Xb Pmbobo AmhoV. ¶m‘Ü¶o Am{Q©>{’${e¶b
B§Q>o{bOÝgMm dmna dmT>bobm Amho. {d{dY H$m¶m©gmR>r d godogmR>r ‘moR>çm à‘mUmV B§Q>aZoQ>, ‘m{hVr
V§ÌkmZ ¶m§Mm X¡Z§{XZ ì¶dhmamV dmna dmT>bobm Amho. ¶mVyZM {S>{OQ>b gmjaVm, ~±qH$J gmjaVm,
‘moR>çm à‘mUmV dmT>ë¶mZo AmO B©-~±qH$J ho joÌ ‘moR>çm à‘mUmV àJV hmoVmZm {XgyZ ¶oV Amho.
åhUyZM AmO B©- ~±qH$J hr H$mimMr JaO ~Zbobr Amho.

{df¶ {ddoMZ-

 àñVwV KQ>H$m§‘Ü¶o AmnU B©-~±qH$JMro d¡{eï²>¶o, AW©, àH$ma VgoM H«o${S>Q> H$mS>©Mr d¡{eï²>¶o,
’$m¶Xo, VmoQ>o VgoM S>o{~Q> H$mS>©Mr, d¡{eï²>¶o, ’$m¶Xo, VmoQ>o BË¶mXr KQ>H$m§Mm AmnU Aä¶mg H$aUma
AmhmoV.

1.1. B©-~±qH$JMm B{Vhmg-

OJm‘Ü¶o àW‘V… B©-~±qH$JMr gwédmV 1994 ‘Ü¶o ñQ>°Z’$moS>© ’o$S>ab H«o${S>Q> ¶w{Z¶ZZo n{hbr
B§Q>aZoQ> ~±qH$J do~gmBQ> gwê$ Ho$br. Iè¶m AWm©Zo 1990 À¶m XeH$mV Am°ZbmBZ ~±qH$JMr Iar gwédmV
Pmbr. Ë¶mM~amo~a 1990 À¶m XeH$mÀ¶m CÎmamYm©V ^maVmV B§Q>aZoQ> ~±qH$JMo AmJ‘Z Pmbo. ICICI

hr n{hbr ~±H$ hmoVr Á¶mZo 1996 ‘Ü¶o Amnë¶m J«mhH$m§Zm B§Q>aZoQ> ~±qH$JMr AmoiI H$ê$Z {Xbr.
B§Q>aZoQ>À¶m H$‘r {H$‘Vr Am{U BboŠQ>́m°{ZH$ ‘r{S>¶m~Ôb OmJê$H$Vm dmT>ë¶mZo, Am°ZbmBZ ~±qH$JMr
ñWmnZm 1999 ‘Ü¶oM Pmbr. Am°ZbmBZ ~±qH$J gw{dYm àW‘V… 1996 ‘Ü¶o ICICI ~±Ho$Zo gwê$ Ho$br.

AmOÀ¶m àJV ¶wJm‘Ü¶o ~±qH$J joÌmVrb Eo{Vhm{gH$ ~Xb åhUOo B©-~±qH$J hmo¶. B©-~±qH$J
joÌ J{V‘mZ Pmbobr {XgyZ ¶oVo. Ë¶m‘wio ~±qH$J joÌmVrb hm gdm©V ‘moR>m ~Xb {XgVmo Á¶m‘wio
J«mhH$m§Zm AZoH$ Ka~gë¶m ~±qH$J gmo¶r gw{dYm {‘iVmV. doioMr ~MV hmoVo. H$moUVohr Am{W©H$
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ì¶dhma gmo¶rñH$a gwa{jVnUo ‘mo~mB©bÛmao, B§Q>aZoQ>Ûmao H$aVm ¶oVmV Ë¶m‘wio AmO g§nyU© g‘mOmMm H$b
hm B©-~±qH$J H$S>o OmV Amho d AmO àË¶oH$ ì¶º$sH$S>o ‘mo~mB©b Agë¶m‘wio AmYr B©-~±qH$JM dmna
H$ê$Z AmO AZoH$ N>moQ>o-‘moR>o ì¶dhma AmnUmg Am{W©H$ ì¶dhma H$aVm ¶oVmV.

B©-~±qH$J-AW© Am{U d¡{eï²>¶o- (E-Banking-Meaning and Feature)

B©-~±qH$JMm AW© hr ~±qH$J ‘Yrb "B©' Aja BboŠQ´>m°{ZH$ gmR>r dmnabo OmVo. B©-~±qH$J Mr
nyU© ê$n åhUOo BboŠQ´>m°{ZH$ ~±qH$J hmo¶ gm‘mÝ¶nUo BboŠQ>́m°{ZH$ ‘mÜ¶‘m§Mm dmna H$ê$Z Ho$ë¶m OmUmè¶m
~±H$ ì¶dgm¶mbm B©-~±qH$J Ago åhUVmV.

doJù¶m eãXmV ‘m{hVr V§ÌkmZmMr AmYw{ZH$ gmYZo dmnê$Z ~±H$ godm nwadÊ¶mÀ¶m ì¶dgm¶mbm
hr ~±qH$J Ago åhUVmV hr ~±H$ Amnë¶m gd© àH$maÀ¶m ì¶dhmamMr nyV©Vm H$aÊ¶mgmR>r BboŠQ>́m°{ZH$
gmYZm§Mm dmna H$aVmV J«mhH$mer BVa ~±H$m§er Am{U ‘Ü¶dVu ~±Ho$Mr ì¶dhma H$aVmZm ¶m ~±H$m
BboŠQ´>m°{ZH$ nÕVrMm dmna H$aVmV

ImË¶mMr Mm¡H$er H$aUo, n¡go ^aUo, n¡go H$mT>Uo, aH$‘oMo hñVm§VaU H$aUo ¶mgmaIo ì¶dhma
B©- ~±qH$J‘wio VËnaVoZo nma nS>VmV. B©-~±qH$J‘wio àË¶oH$ doir J«mhH$m§Zm ~±Ho$V OmÊ¶mMr JaO nS>V
Zmhr.  B©-~±qH$J‘Ü¶o J«mhH$m§À¶m {d{dY JaOm nyU© H$aUmao {d{dY àH$ma AmhoV Á¶m§Mo {ZamH$aU
Am°ZbmBZ B©-~±qH$J‘Ü¶o Ho$bo OmD$ eH$Vo, Vw‘Mm EQ>rE‘ {nZ ~XbUo, {‘Zr ñQ>oQ>‘|Q> {‘idUo, Vw‘Mo
d¡¶{º$H$ Vnerb AnS>oQ> H$aUo, {e„H$ Mm¡H$er qH$dm ImVo ñQ>oQ>‘|Q> qàQ> H$aUo ¶mgma»¶m J¡a-Am{W©H$
ì¶dhmam§gmR>rhr B©-~±qH$J Cn¶wº$ Amho. ‘ybV:, Vo H$moUË¶mhr ì¶dhmamMm g§X^© XoVo Á¶m‘Ü¶o Vw‘À¶m
ImË¶mV qH$dm ImË¶mVyZ {ZYrMr H$moUVrhr hmbMmb hmoV Zmhr.

B©-~±qH$J-AW© -

1. B©-~±qH$J åhUOo BboŠQ>́m°{ZH$ ~±qH$Jhmo¶. BboŠQ´>m°{ZH$ ‘mÜ¶‘m§Mm dmna H$ê$Z Ho$bm OmUmam ~±H$
ì¶dgm¶ åhUOo B©-~±qH$J hmo¶.

2.  Ooìhm ~±H$ godm nwadÊ¶mÀ¶m ì¶dñWoV ‘m{hVr V§ÌkmZmMr AË¶mYw{ZH$ gmYZo dmnabr OmVmV
Voìhm Ë¶mg B©-~±qH$J Ago åhUVmV.

3. B©-~±qH$J hr ~±H$ qH$dm {dÎmr¶ g§ñWm Am{U Ë¶m§Mo J«mhH$ ¶m§À¶mVrb EH$ ì¶dñWm Amho Or
B§Q>aZoQ>da EZ{H«$ßQ>oS> ì¶dhma gj‘ H$aVo.

4. {dÚwVr¶ gmYZm§À¶m gmømZo H$aÊ¶mV ¶oUmè¶m Am{W©H$ ì¶dhmam§Zm B©-~±qH$J qH$dm BboŠQ>́m°{ZH$
~±qH$J Ago åhUVmV.

5. B§Q>aZoQ> ~±qH$J Á¶mbm Am°ZbmBZ ~±qH$J qH$dm B©-~±qH$J åhUyZ XoIrb AmoiIbo OmVo qH$dm ZoQ>
~±qH$J hr ~±H$ Am{U {dÎmr¶ g§ñWm§Ûmao Am°’$a Ho$bobr EH$ gw{dYm Amho Or J«mhH$m§Zm B§Q>aZoQ>da
~±qH$J godm dmnaÊ¶mMr nadmZJr XoVo.

BboŠQ´>m°{ZH$ ~±qH$J åhUyZ AmoiIbo OmUmao B©-~±qH$J {dÎmr¶ godm§‘Ü¶o V§ÌkmZmMo EH$ÌrH$aU
H$ê$Z nma§nm[aH$ ~±qH$J‘Ü¶o H«$m§Vr KS>dyZ AmUVo. ¶m {S>{OQ>b CËH«$m§Vr‘wio J«mhH$m§Zm ZoQ> ~±qH$J qH$dm
‘mo~mB©b A°n dmnê$Z B§Q>aZoQ>Ûmao ~±qH$J godm gmo¶rñH$anUo dmnaVm ¶oVmV.
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B§Q>aZoQ> ~±qH$J (Am§VaOmbr¶ ~±qH$J) Am{U B©-~±qH$J ¶m§‘Ü¶o ’$aH$ Amho. B§Q>aZoQ> ~±qH$J hr
EH$ A§H$s¶ ^yJVmZ àUmbr ({S>{OQ>b no‘|Q> {gpñQ>‘) AgyZ ¶mÛmao Am§VaOmbmÀ¶m gmømZo {dÎmr¶ qH$dm
{~Ja{dÎmr¶ ì¶dhma Ho$bo OmVmV. B©-~±qH$J‘Ü¶o {dÚwVr¶ gmYZm§À¶m gmømZo Am{W©H$ ì¶dhma Ho$bo
OmVmV. Am§VaOmbr¶ ~±qH$J {h B©-~±qH$JMmM EH$ àH$ma Agë¶mMo ‘mZbo OmVo.

B©-~±qH$JMr d¡{eï²>¶o:-

1. ImVo ì¶dñWmnZ- B©-~±qH$J dmnaH$Ë¶mªZm Mmby Am{U ~MV ImVr, H«o${S>Q> H$mS>© Am{U H$Om©gh
EH$mM Am°ZbmBZ ßb°Q>’$m°‘©dê$Z {d{dY ImVr ghOVoZo ì¶dñWm{nV H$aÊ¶mMr nadmZJr XoVo.

2. {ZYr hñVm§VaU-  B©-~±qH$JMo AmUIr EH$ ‘hÎdmMo d¡{eï²>¶ åhUOo Vo NEFT, RTGS, IMPS

qH$dm UPI ‘moS>Ûmao ObX Am{U gwa{jV {ZYr hñVm§VaU gj‘ H$aVo.

3. Xo¶H$ àXmZ- Am°ZbmBZ ~±qH$J {~b no‘|Q> gwb^ H$aVo, dmnaH$Ë¶mªZm ¶w{Q>{bQ>r {~bo, H«o${S>Q> H$mS>©
no‘|Q>, H$O© naV’o$S>, Am°ZbmBZ ‘mo~mBb [aMmO© B.

4. Am°ZbmBZ {dYmZo Am{U gyMZm- B©-~±qH$J nona ñQ>oQ>‘|Q>Mr JaO Xÿa H$ê$Z, Am°ZbmBZ  ImVo
{ddaUm§‘Ü¶o àdoe àXmZ H$aVo.

5. 24/7 CnbãYVm- 24/7 gwb^Vogh, B©-~±qH$J dmnaH$Ë¶mªZm Ë¶m§Mr ImVr ì¶dñWm{nV H$aÊ¶mg
Am{U Ë¶m§À¶m gmo¶rZwgma H$moRy>Zhr ì¶dhma H$aÊ¶mg AZw‘Vr XoVo.

6. {ZYr hñVm§V[aV H$aUo- B©-~±qH$J ImË¶m§‘Ü¶o ObX {ZYr hñVm§VaU àXmZ H$aVo, àË¶j ~±H$
^oQ>r{edm¶ H$m¶©j‘Vm Am{U gw{dYm gw{Z{üV H$aVo.

7.  H$Yrhr Am{U H$moRy>Zhr ~±qH$J ì¶dhma H$aVm ¶oVmV- B©-~±qH$JMr ho gdm©V ‘hÎdmMo d¡{eï²>¶
Amho. B©- ~±qH$JÀ¶m ‘mÜ¶‘mVyZ H$Yrhr Am{U H$moRy>Zhr ~±qH$J ì¶dhma H$aUo gwb^ Pmbo Amho.
B©-~±qH$J 24/7 Aer ~±qH$J ì¶dñWm Pmbo Amho åhUOo AmR>dS>çmVrb gmV hr {Xdg Am{U
{XdgmMr 24 Vmg ~±qH$J gw{dYm CnbãY Pmbo Amho. B©-~±qH$J ‘wio ì¶dhmamgmR>r {R>H$mU
Am{U doioMr ‘¶m©Xm g§nwï>mV Ambr Amho. J«mhH$mbm Amnbr ~±qH$J ì¶dhma nyU© H$aÊ¶mgmR>r
~±Ho$V àË¶j Omdo bmJV Zmhr J«mhH$ H$Yrhr Am{U Hw$R>ohr B§Q>aZoQ>À¶m gmømZo Amnë¶m ‘mo~mB©b,
b°nQ>m°n, Am{U H$åß¶wQ>aÀ¶m ‘mÜ¶‘mVyZ Amnë¶m AZoH$ Am{W©H$ ì¶dhma nyU© H$ê$ eH$Vmo.

8.  VËna godm-  B©-~±qH$J gw{dYm‘wio J«mhH$mbm B§Q>aZoQ>À¶m gmømZo Amnbo gd© Am{W©H$ ì¶dhma
nyU© H$aVm ¶oVmV Ë¶m‘wio nm{hOo Ë¶mdoiog J«mhH$ B§Q>aZoQ>À¶m ‘XVrZo  Am°ZbmB©Z ~±qH$J gw{dYmMm
bm^ KoD$ eH$Vmo, A{YH$ ObX JVrZo ~±qH$J ì¶dhma nyU© H$aÊ¶mgmR>r J«mhH$ hr ~±qH$JMm dmna
OmñV H$aV Amho VgoM ~±qH$J‘wio Am{W©H$ ì¶dhma gwb^ d gwa{jV hmoV Agë¶mZo VgoM VËna
hmoV Agë¶mZo B©-~±qH$J hr H$mimMr JaO ~Zbr Amho.

9.  godoMr OmJ{VH$sH$aU- ~±qH$J ì¶dgm¶mVrb B©-~±qH$J gw{dYm§À¶m dmnam‘wio ~±qH$J ì¶dgm¶mbm
Am§Vaamḯ>r¶ ì¶mgnrR> CnbãY Pmbo Amho ¶m gw{dYm‘wio ~±H$m ¶m  Amnë¶m J«mhH$m§Zm Am§Vaamï´>r¶
XOm©À¶m godm ñWm{ZH$, amÁ¶, amï>́r¶ d Am§Vaamï´>r¶ ñVamda CnbãY H$ê$Z XoV AmhoV. B©-
~±qH$J‘wio J«mhH$m§À¶m ~±H$ ì¶dhmamVrb {d{eï> ^yàXoemMr ‘¶m©Xm g§nwï>mV Ambo Amho.
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10.  J«mhH$m§Zm Mm§Jbr godm XoUo- B©-~±qH$J gw{dYm‘wio J«mhH$m§Zm Ëd[aV ~±qH$J godm  nwadë¶m OmVmV
VgoM B©-~±qH$J‘wio J«mhH$m§Zm EH$mM doir Cƒ V§ÌkmZmÀ¶m gmømZo AZoH$ ~±qH$J godm VËna,
Mm§Jë¶m Am{U XO}Xma àH$maÀ¶m gw{dYm CnbãY H$ê$Z {Xë¶m OmVmV Ë¶m‘wio Mm§Jë¶m godm
{Xë¶m‘wio J«mhH$m§À¶m ‘Zm‘Ü¶o B©-~±qH$J {df¶r {dœmg {Z‘m©U hmoV Amho, Ë¶m‘wio ~±H$ Am{U
J«mhH$m§À¶mVrb ~±qH$J ZmVo A{YH$ ÑT> hmoV Amho.

11. ~±qH$J ñnY}V OmÊ¶mg ‘XV hmoVo- B©-~±qH$J gw{dYm‘wio ~±Ho$À¶m ì¶dgm¶mV Iyn ‘moR>çm à‘mUmV
dmT> hmoD$Z H$m¶©joÌ dmT>Vo Voìhm ~±H$m ~±H$m§‘Ü¶o A{YH$m{YH$ J«mhH$ {‘idUo, ~±H$mMo H$m¶©joÌ
dmT>dUo Am{U godm§Mr ì¶már dmT>dÊ¶mgmR>r ñnYm© hmoVr B©- ~±qH$J‘wio gd© ~±H$m§Zm Amnë¶m
J«mhH$m§Zm, XO}Xma godm Cƒ V§ÌkmZÀ¶m gmømZo bJoM nwadVm ¶oVmV Ë¶m‘wio dmT>Ë¶m ~±qH$J
ì¶dgm¶mVrb ñnY}bm gm‘moao OmÊ¶mgmR>r B©- ~±qH$J hm EH$‘od n¶m©¶ R>ê$ eH$Vmo.

12.  ~±H$ ì¶dhmamMm IM© H$‘r-  B©-~±qH$J nÕVrV Cƒ V§ÌkmZmMm dmna Ho$bm OmVmo. gd©
AmYw{ZH$ BboŠQ´>m°{ZH$ gmYZm§Mm Adb§~ Ho$bm OmVmo Ë¶m‘wio H$mJXnÌo d ^bo ‘moR>o boPa
¶m§À¶mdarb IM© H$‘r hmoVmo. Ë¶m‘wio ~±qH$J ì¶dgm¶mMm IM© H$‘r ¶oVmo d J«mhH$mbm gwÕm B©-
~±qH$J H$aÊ¶mgmR>r H$moUVohr MmO}g qH$dm IM© H$amdm bmJV Zmhr.

13.  J«mhH$m§À¶m g§»¶oV ‘moR>çm à‘mUmV dmT> Pmbobr {XgyZ ¶oVo - J«mhH$m§À¶m g§»¶oV ‘moR>çm
à‘mUmV dmT> hr B©-~±qH$J gw{dYm‘wio ‘moR>çm à‘mUmV dmT> Pmbobr {XgyZ ¶oVo. AZoH$ J«mhH$
AmO B©-~±qH$JÀ¶m gw{dYm§Mm bm^ KoD$Z Amnbo Am{W©H$ ì¶dhma H$‘r H$mbmdYrV nyU© H$arV
AmhoV Ë¶m‘wio ¶m godoMm bm^  KoÊ¶mgmR>r J«mhH$m§À¶m g§»¶oV dmT> {XdgmZo {Xdg dmT>V Amho.

14.  ~±qH$J godm§À¶m ì¶márV dmT> hmoV Amho- B©-~±qH$J godm ‘wio J«mhH$m§Mo dmT>Ë¶m Am{W©H$ JaOm
nyU© H$aUo ghO eŠ¶ hmoV Amho VgoM J«mhH$m§À¶m ZdrZ JaOm {Z‘m©U hmoV Amho Ë¶m‘wio Aem
dmT>Ë¶m JaOm VËnaVoZo nyU© H$aÊ¶mgmR>r B©- ~±qH$JMm ‘moR>çm à‘mUmV dmna hmoV Amho AbrH$S>o
B©-  ~±qH$JÀ¶m ‘m’©$V n¡go nmR>dUo, n¡go KoUo, VgoM BboŠQ´>m°{ZH$ ‘m’©$V bmB©Q> {~b ^aUo, ’$moZ
{~b ^aUo, ’$mñQ>Q´>°H$ Ago AZoH$ Am{W©H$ ì¶dhma B©- ~±qH$J ‘m’©$V Ho$bo OmVmV.

15.  H°$ebog ~±qH$J - B©-~±qH$JÀ¶m ‘mÜ¶‘mVyZ Oo Am{W©H$ ì¶dhma hmoVmV Vo {S>{OQ>b hmoV
Agë¶m‘wio H°$ebog ‘moR>çm à‘mUmV ì¶dhma hmoV AmhoV ¶m‘wio ZmoQ>m Iam~ hmoUo, n¡emMr
hmoUmar Mmoar Ago AZoH$ YmoHo$ CX²̂ dy eH$VmV åhUyZ ¶mgmR>r gdm}Îm‘ n¶m©¶ hm B©-~±qH$J Agy
eH$Vmo.

16. g§JUH$ d B§Q>aZoQ>Mm dmna- AmYw{ZH$ H$mimV ~±H$ ì¶dgm¶mV g§JUH$ d B§Q>aZoQ>Mm dmna Ho$bm
OmVmo ~±H$m§À¶m H$ma^mamÀ¶m gd© Zm|Xr g§JUH$m‘Ü¶o Ho$ë¶m OmVmV. XoemVrb d OJmVrb gd© ~±H$m
g§JUH$ B§Q>aZoQ> Ûmao OmoS>bo Amho n¡go ^aUo, n¡go H$mT>Uo, n¡emMo hñVm§VaU, ImË¶mMr Mm¡H$er,
¶mgmaIo ì¶dhma B§Q>aZoQ>Ûmao H$ê$ eH$Vmo. ~±qH$J joÌmV g§JUH$mMm dmna ì¶mnH$ à‘mUmV dmT>bm
Amho.

17.  doioMr ~MV hmoVo- B©- ~±qH$J‘wio doioMr ~MV Pmbr Amho. J«mhH$ Ka ~gë¶m Am{W©H$
ì¶dhma H$ê$ eH$Vmo. am§JoV C ô amhmdo bmJV Zmhr. {XdgmVrb 24 Vmg Ho$ìhmhr Hw$R>ohr ì¶dhma
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H$aVm ¶oVmo. àdmgmV ~±Ho$V OmÊ¶mMr JaO Zmhr, doioMr ~MV hmoVo åhUyZ B©-~±qH$J ho AmYw{ZH$
H$mimV ’$m¶Xoera R>aV Amho.

18.  doioMr H$moUVrhr ‘¶m©Xm ZgVo- B©-~±qH$J ~m~VrV doioMr H$moUVrhr ‘¶m©Xm ZgVo. J«mhH$
H$moUË¶mhr ~±Ho$er ì¶dhma H$ê$ eH$Vmo J«mhH$ {XdgmVrb 24 Vmg ~±Ho$er ì¶dhma H$ê$ eH$Vmo
J«mhH$mg gX¡d ~±H$ gw{dYm CnbãY AgVo

19.  {dOoMr JaO- B©-~±qH$J ‘Ü¶o g§JUH$ d B§Q>aZoQ>Mm dmna Ho$bm OmVmo g§JUH$ B§Q>aZoQ>gmR>r {dOoMr
JaO AgVo {dÚwV nwadR>m I§{S>V Pmë¶mg OZaoQ>aMm dmna Ho$bm OmVmo AmO IoS>çmV J«m‘rU
^mJmVrb gmo¶ Pmbr Amho.

20.  Aën IM©- B©-~±qH$J‘wio ~±qH$J IM© H$‘r hmoVmo ‘moR>çm à‘mUmda H$‘©Mmè¶m§Mr ^aVr H$amdr
bmJV Zmhr, emIm {dñVmamMr JaO nS>V Zmhr. g§JUH$ B§Q>aZoQ> {d{dY godm nwadVm ¶oVmV.

21.  H$mJXnÌ {da{hV ì¶dhma- B©-~±qH$J ì¶dhma H$mJXnÌo {da{hV Ho$bm OmVmo ~±H$m§À¶m X¡Z§{XZ
ì¶dhmamV H$mJXnÌmEodOr g§JUH$mMm dmna Ho$bm OmVmo ~±H$m§Mm H$ma^ma H$mJXnÌ {da{hV ~ZVmo
g§JUH$mV gd© ‘m{hVr gmR>dyZ R>odbr OmVo J«mhH$m§À¶m Am{W©H$ JaOm ObX nyU© hmoVmV. B©-
~±qH$J‘wio J«mhH$m§À¶m Am{W©H$ JaOm ObX nyU© hmoVmV. n¡go ^aUo, n¡go H$mT>Uo, n¡go nmR>dyZ
ImË¶mMr ‘m{hVr KoUo, BË¶mXr H$m‘o ObX hmoVmV. B©-~±qH$J‘wio H$‘r doimV godm CnbãY hmoVo
åhUyZ AmYw{ZH$ H$mimV B©-~±qH$J hr H$mimMr JaO ~Zbr Amho.

22. AZoH$ ~±H$m§Mr ì¶dhma H$aVm ¶oVmo- BboŠQ´>m°{ZH$ ~±qH$J‘wio J«mhH$ AZoH$ ~±H$m§er g§nH©$ gmYy
eH$Vmo. ehamVrb amÁ¶mVrb, XoemVrb, OJmVrb ~±Ho$Mr Ka~gë¶m ì¶dhma H$ê$ eH$Vmo.
XoemVrb d {dXoemVrb ~±H$m§erhr B§Q>aZoQ> Ûmao ì¶dhma H$aVm ¶oVmo hm ~±qH$J‘wio ^yàXoemMr ‘¶m©Xm
g§nwï> ¶oVo. J«mhH$ ~±H$m§er AJXr gwb^nUo ì¶dhma H$ê$ eH$Vmo.

Am§VaOmbr¶ ~±qH$J -

Am§VaOmbr¶
~±qH$J

^«‘UÜdZr
~±qH$J

EQ>rE‘ godm

B©-dm°boQ>

ñ‘mQ>© S>o{~Q>
H$mS>©

B©-~±qH$J

H«o${S>Q> H$mS>©
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1.2. B©-~±qH$JMo àH$ma- (BboŠQ́>m°{ZH$ ~±qH$JMo àH$ma)

(Types of E-Banking)

 ~±qH$J‘Ü¶o V§ÌkmZ Am{U {S>{OQ>m¶PoeZÀ¶m CX¶mZo {d{dY àH$maÀ¶m B©-~±qH$Jbm OÝ‘ {Xbm Amho:

1. Am°ZbmBZ ~±qH$J-

Am°ZbmBZ ~±qH$J J«mhH$m§Zm Ë¶m§Mr ImVr AI§S>nUo ì¶dñWm{nV H$aÊ¶mg gj‘ H$aVo.
Am°ZbmBZ ßb°Q>’$m°‘©gh, dmnaH$V} ghOnUo Ë¶m§À¶m ImË¶m§‘Ü¶o àdoe H$ê$ eH$VmV, {H«$¶mH$bmn nmhÿ
eH$VmV, no‘|Q> H$ê$ eH$VmV Am{U ì¶dhma H$ê$ eH$VmV.

2. ‘mo~mB©b ~±qH$J-

J«mhH$m§À¶m gmo¶rgmR>r {S>PmBZ Ho$bobo ‘mo~mB©b ~±qH$J Amho, Oo J«mhH$m§Zm Ë¶m§Mo {dÎm
ì¶dñWm{nV H$aÊ¶mgmR>r EH$ ObX Am{U gwa{jV ‘mÜ¶‘ àXmZ H$aVo. ‘mo~mB©b ~±qH$J J«mhH$m§À¶m
~moQ>m§À¶m Q>moH$mn¶ªV ~±qH$J AmUVo. ñ‘mQ>©’$moZ qH$dm BVa ‘mo~mB©b CnH$aUm§gh, dmnaH$V} ImË¶m§‘Ü¶o
àdoe H$ê$ eH$VmV, {H«$¶mH$bmn nmhÿ eH$VmV, no‘|Q> H$ê$ eH$VmV Am{U ghOVoZo {ZYr hñVm§V[aV
H$ê$ eH$VmV.

3. EQ>rE‘ ~±qH$J-

EQ>rE‘ ~±qH$J‘wio B©-~±qH$JMm {dñVma hmoVmo. Am°Q>mo‘oQ>oS> Q>oba ‘erZ (ATM) Ûmao J«mhH$ ImVr
E°Šgog H$ê$ eH$VmV, {H«$¶mH$bmn nmhÿ eH$VmV, no‘|Q> H$ê$ eH$VmV Am{U n¡go hñVm§V[aV H$ê$
eH$VmV. H«o${S>Q> Am{U S>o{~Q> H$mS>©- H«o${S>Q> Am{U S>o{~Q> H$mS>© ho XoIrb B©-~±qH$JMo EH$ àH$ma AmhoV!
S>o{~Q> H$mS>© Amåhmbm EQ>rE‘ Am{U nrAmoEg (nm°B§Q> Am°’$ ñHo$b) ‘erZ‘YyZ ghO n¡go H$mT>Ê¶mg ‘XV
H$ê$ eH$VmV. XþgarH$S>o, H«o${S>Q> H$mS>© J«mhH$m§Zm nyd©-‘§Oya ‘¶m©Xon¶ªV {ZYr CYma KoÊ¶mMr nadmZJr XoVmV
Am{U Ë¶m§Zm {d{dY Am°’$aMm bm^ KoÊ¶mg ‘XV H$aVmV.

4. WoQ> R>od-

WoQ> R>od CËnÞ ì¶dñWmnZ gwb^ H$aVo. dmnaH$Ë¶mªZm nJma, gaH$mar g~{gS>r qH$dm BVa CËnÞ
WoQ> Ë¶m§À¶m ~±H$ ImË¶mV O‘m Ho$bo OmD$ eH$Vo, Am{W©H$ ì¶dhma gwì¶dpñWV hmoD$ eH$VmV.

5. BboŠQ>́m°{ZH$ {ZYr hñVm§VaU (EFT)-

B©-~±qH$J BboŠQ>́m°{ZH$ no‘|Q> Am{U ‘Zr Q>́mÝg’$agmR>r Cn¶wº$ Amho, Oo J«mhH$m§Zm Ë¶m§Mo {dÎm
ì¶dñWm{nV H$aÊ¶mgmR>r EH$ ObX Am{U gwa{jV ‘mÜ¶‘ àXmZ H$aVo. EFT Mm dmna EH$m ~±H$
ImË¶mVyZ Xþgè¶m ~±H$ ImË¶mV BboŠQ>́m°{ZH$ nÕVrZo n¡go hñVm§V[aV H$aÊ¶mgmR>r Ho$bm OmVmo. Z°eZb
BboŠQ´>m°{ZH$ ’§$S> Q>́mÝg’$a (EZB©E’$Q>r), VmËH$mi no‘|Q> gpìh©g (Am¶E‘nrEg) Am{U [aAb-Q>mB‘ J«m°g
goQ>b‘|Q> (AmaQ>rOrEg) hr B©E’$Q>rMr H$mhr CXmhaUo AmhoV. åhUyZM, B©-~±qH$J‘Ü¶o Am°ZbmBZ
ì¶dhma H$aÊ¶mÀ¶m {d{dY ‘mÜ¶‘m§Mm g‘mdoe Amho.

6. BboŠQ>́m°{ZH$ {~b no‘|Q>-

B©-~±qH$J emIm J«mhH$m§Zm {~bo BboŠQ´>m°{ZH$ nÕVrZo goQ>b H$aÊ¶mg gj‘ H$aVo, Am{W©H$
Xm{¶Ëdo ì¶dñWm{nV H$aÊ¶mgmR>r EH$ gmo¶rñH$a Am{U H$m¶©j‘ ‘mJ© àXmZ H$aVo.
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7. Am°ZbmBZ Jw§VdUyH$-

Am{W©H$ ~mOmanoR>m§‘Ü¶o àdoe H$aUmè¶m§gmR>r, B©-~±qH$J‘Ü¶o Am°ZbmBZ Jw§VdUyH$ J«mhH$m§Zm
Am°ZbmBZ ßb°Q>’$m°‘©Ûmao gmo¶rñH$anUo ñQ>m°H$, ~m±S> Am{U å¶wÀ¶wAb ’§$S> IaoXr H$aÊ¶mg AZw‘Vr XoVo.

8. BboŠQ́>m°{ZH$ S>oQ>m B§Q>aM|O (EDI)-

B©S>rAm¶ ho EH$ V§ÌkmZ Amho Oo ì¶mdgm{¶H$ ì¶dhmam§nwaVo ‘¶m©{XV Amho. CËnmXH$, nwadR>mXma,
bm°{OpñQ>H$ àXmVo, {H$aH$moi {dH«o$Vo Am{U KmD$H$ {dH«o$Vo BË¶mXtMm g‘mdoe Agboë¶m nwadR>m
e¥§IboVrb H$m¶©j‘Vm gwYmaÊ¶mgmR>r Am{U ì¶dhma IM© H$‘r H$aÊ¶mgmR>r ¶mMm dmna Ho$bm OmVmo.
B©S>rAm¶Zo ì¶dgm¶m§‘Ü¶o H$mJX{da{hV Am{U AI§{S>V ì¶dhma H$aÊ¶mV ¶e {‘idbo Amho.

9. S>m¶aoŠQ> ‘mo~mB©b {~qbJ-

{nZ Am{U dZ Q>mB‘ nmgdS>© Úmdm bmJVmo Ë¶mgmR>r J«mhH$mMm ‘mo~mB©b AH$mC§Q> naMog gmR>r
MmO© Ho$bobm AgVmo hr no‘|Q> XoÊ¶mMr Iar n¶m©¶r nÕV Amho. ‘mo~mB©b no‘|Q>Mr hr bmoH${à¶ nÕV
Amho S>m¶aoŠQ> ‘mo~mB©b {~qbJMr nÕVr gwa{jV d {dœgZr¶ Agë¶m‘wio ho dmnaÊ¶mg AJXr gwb^
d gmono Amho.

10. H«o${S>Q> H$mS>©-

H«o${S>Q> H$mS>© hr ‘mo~mB©b no‘|Q>Mr gmYr d gmonr nÕV Amho. J«mhH$mbm Ë¶mÀ¶m H$mimMr
‘m{hVr {Xë¶mZ§Va dñVyda Vm~m {‘idVm ¶oVmo EH$m pŠbH$‘Ü¶o J«mhH$mbm dñVyda Vm~m {‘idVm ¶oVmo
Ë¶mMo n¡go ~±Ho$V {dH«o$Ë¶mÀ¶m ImË¶mda O‘m hmoVmV.

11. Am°ZbmBZ dm°boQ²g-

Am°ZbmB©Z dm°boQ> gmR>r dmna H$aUmam ‘mo~mB©b a{OñQ>a H$ê$Z ñdV…Mm ’$moZ Z§~a Zm|X H$ê$Z
KoVmo. {nZ ~amo~a EgE‘Eg ¶wOabm EH$ n¸$m Z§~a {Xbm OmVmo no‘|Q>Mr ImÌr AgVo ‘mo~mB©b do~Mm
hr dmna Ho$bm OmVmo Am{U {dœgZr¶ Am{W©H$ ì¶dhma Ho$bo OmVmV.

12. Š¶yAma H$moS> no‘|Q²g-

Š¶yAma H$moS> ho ghOnUo ‘mo~mB©b ’$moZ ‘Ü¶o KmbVm ¶oVmV do~gmB©Q>bm {d{OQ> H$ê$Z gwg§dmX
gmYVm ¶oVmo gZ 1994 ‘Ü¶o   Ë¶mÀ¶m  dmnambm gwédmV Pmbr nma§n[aH$ Am¶S>r ~maH$moS> gmR>r n¶m©¶
åhUyZ dmna Ho$bm OmVmo qH$dm Š¶yAma H$moS> åhUOo Š¶wH$ [añnm°Ýg Aem arVrZo ‘hÎdnyU© ~maH$moS>
dmnabm OmVmo.

13. hmo‘ ~±qH$J-

Kar d Am°{’$g‘Ü¶o ~gyZ H$åß¶wQ>aÀ¶m gmømZo ~±qH$JMo ì¶dhma nma nmS>Vm ¶oVmV ¶mV
gwa{jVVm d gmYonUm AgVmo.

14.  B§Q>aZoQ> ~±qH$J-

B§Q>aZoQ> ~±qH$JMo ì¶dhma ho KamVyZ Am°{’$g‘YyZ B§Q>aZoQ> H°$’o$‘YyZ nma nS>bo OmVmV Am¶S|>{Q>{’$Ho$eZ
H$moS> dmnabm OmVmo. gwa{jV ImÌrera ’$m¶Xoera godm åhUyZ B§Q>aZoQ> ~±qH$J H$S>o nm{hbo OmVo.
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15. ‘ob ~±qH$J-

BboŠQ´>m°{ZH$ ‘obMm dmna H$ê$Z ~±Ho$er g§nH©$ Ho$bm OmVmo d ¶mVyZ Am°ZbmB©Z ~±qH$J godm
ObX JVrZo hmoVo.

16. Q>o{b’$moZ ~±qH$J-

17.EgE‘Eg ~±qH$J-

18. ‘mo~mB©b Web no‘|Q>-

* B©-~±qH$JMr Cn¶w³VVm -

Aem àH$maÀ¶m ~±qH$J godm J«mhH$ Am{U ~±Ho$gmR>r Iyn Cn¶wº$ AmhoV.

J«mhH$m§gmR>r :

* B©-~±qH$J‘wio J«mhH$mbm Amnë¶m ImË¶mV Ho$ìhmhr Am{U H$moRy>Zhr àdoe H$aVm ¶oVmo.

* B©-~±qH$J‘wio emIoV OmÊ¶mMr Am{U dmhVwH$sgmR>r IM© H$aÊ¶mMr JaO Zgë¶mZo J«mhH$m§Mm doi
Am{U n¡em§Mr ~MV hmoVo.

* B©-~±qH$J hm ì¶dhma Agë¶m‘wio ì¶dhmam‘Yrb A§VamMm H$moR>ohr AS>Wim ¶oV ZgyZ J«mhH$
Amnbo ImVo ghOnUo hmVmiy eH$Vmo.

* B©-~±qH$J‘wio ~±Ho$Mm ì¶dhma H$aÊ¶mgmR>r J«mhH$m§Zm am§JoV C^o amhÊ¶mMr Amdí¶H$Vm Zmhr. Vo
Am§VaOmbmÛmao H$moRy>Zhr Am{W©H$ ì¶dhma ghOnUo H$ê$ eH$VmV. Ë¶m‘wio J«mhH$m§Zm Ë¶mMm A{YH$
AmZ§X hmoVmo.

~±H$m§gmR>r :

* B©-~±qH$J hr ~±H$m§gmR>r gdmªV ñdñV Am{U gwb^ àUmbr Amho.

* g§JUH$ A{YH$ AMyH$ Agë¶mZo B©-~±qH$J‘wio ‘mZdr ÌwQ>tMr eŠ¶Vm H$‘r AgVo.

* B©-~±qH$J godm J«mhH$m§Mr {Zð>m dmT>{dÊ¶mg ‘XV H$aVo.

* B©-~±qH$J hm ì¶dhma nona {da{hV Agë¶mZo Vo n¶m©daUmg A{YH$ AZwHy$b Amho.

* J«mhH$ ~hþVoH$ ì¶dhma B©-~±qH$JÛmao H$aV Agë¶m‘wio ~±H$m§‘Ü¶o hmoUmar JXu H$‘r Pmbr Amho.

* B©-~±qH$J‘wio ~±qH$J H$‘©Mmè¶m§darb J«mhH$m§Mm d ì¶dhmam§Mm VmU H$‘r Pmbm. Ë¶m‘wio Vo
Am§Va~±qH$J H$m¶© ì¶dpñWVnUo nma nmS>V AgyZ Ë¶mgmR>r Ë¶m§Zm nwaogm doi iV Amho.

B©-~±qH$JÛmao nwT>rb ì¶dhma Ho$bo OmVmV-

* n¡go ImË¶mda O‘m H$aUo d n¡go H$mT>Uo.

* ImVo CVmè¶mMr àV {‘idUo.

* ImË¶mMr AÚ¶mdV ‘m{hVr {‘idUo.

* YZmXoe nwpñVH$m, YZmH$f© BË¶mXr {‘idUo.
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* R>odr d H$Om©darb ì¶mOXa d BVa ewëH$ ¶m§Mr AÚ¶mdV ‘m{hVr {‘idUo.

* J«mhH$m§À¶m dVrZo XoUr XoUo.

* J«mhH$m§À¶m {dZ§VrZwgma aH$‘oMo hñVm§VaU H$aUo.

* J«mhH$m§À¶m dVrZo drO {~b, Q>o{b’$moZ {~b BË¶mXrMm ^aUm H$aUo.

B©-~±qH$JMo ’$m¶Xo-

1. {ZYr hñVm§V[aV H$aUo-

B©-~±qH$J ImË¶m§‘Ü¶o ObX {ZYr hñVm§VaU àXmZ H$aVo, àË¶j ~±H$ ^oQ>r{edm¶ H$m¶©j‘Vm Am{U
gw{dYm gw{Z{üV H$aVo.

2. 24/7- gw{dYm CnbãYVm-

24/7 gwb^Vogh, B©-~±qH$J dmnaH$Ë¶mªZm Ë¶m§Mr ImVr ì¶dñWm{nV H$aÊ¶mg Am{U Ë¶m§À¶m
gmo¶rZwgma H$moRy>Zhr ì¶dhma H$aÊ¶mg AZw‘Vr XoVo.

3. Am°naoQ> H$aUo gmono-

dmnaH$Vm©-AZwHy$b B§Q>a’o$g Am{U CnbãY Q>çwQ>mo[a¶ëg B©-~±qH$J ßb°Q>’$m°‘©bm ZopìhJoQ> H$aUo gmono
~ZdVmV, EH$ AI§S> Am{U gai ~±qH$J AZw^d gw{Z{üV H$aVmV.

4. doioMr ~MV hmoVo -

B©-~±qH$J àË¶j ~±H$ ^oQ>tMr JaO Xÿa H$aVo, dmnaH$Ë¶mªZm H$moRy>Zhr Am{U Ho$ìhmhr ì¶dhma
H$aÊ¶mMr bd{MH$Vm XoVo, Ë¶m‘wio doioMr ~MV hmoVo.

5. {H«$¶mH$bmn Q>́°qH$J-

ì¶dhma B{Vhmg Am{U ImVo {e„H$ AÚVZo ¶m§gma»¶m d¡{eï²>¶m§gh dmnaH$V} Ë¶m§À¶m ImË¶mVrb
{H«$¶mH$bmn [aAb-Q>mB‘‘Ü¶o Q́>°H$ H$ê$ eH$VmV, Ñí¶‘mZVm {‘idy eH$VmV Am{U Ë¶m§À¶m
{dÎmmda {Z¶§ÌU R>ody eH$VmV.

6. {S>{OQ>b no‘|Q>Mr gwajm Am{U nmaXe©H$Vm-

7. H$‘r ì¶dhma IM©-

8. Ëd[aV gyMZm Am{U AÚVZo-

B§Q>aZoQ> ~±qH$JMm ‘w»¶ ’$m¶Xm åhUOo Or H$moUË¶mhr dmnaH$Ë¶m©bm OJ^amV B§Q>aZoQ>Ûmao H$moUVrhr
godm àmá H$aÊ¶mg AZw‘Vr XoVo . ¶m‘wioM AZoH$ ì¶mdhm[aH$ bmoH$ Oo Ë¶m§À¶m doiobm ‘hÎd
XoVmV Vo Am°ZbmBZ ñWbm§Va H$aVmV.

B©-~±qH$Jbm Imbrb ‘¶m©Xm AmhoV :

* Vm§{ÌH$ {~KmS> Am{U ZoQ>dH©$ g‘ñ¶m§‘wio B©-~±qH$JÛmao hmoUmao ì¶dhma Wm§~VmV. Ë¶m‘wio ~±H$m§Mo
VgoM J«mhH$m§Mo ZwH$gmZ hmoVo.

* AZmdí¶H$ ì¶dhma Pmë¶mg, àH$aU hmVmiÊ¶mMr à{H$¶m Iyn X‘N>mH$ H$aUmar Amho.
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* Oa J«mhH$ Am°ZbmB©Z ì¶dhmam§gmR>r Am§VaOmbr¶ ~±qH$J dmnaÊ¶mg V¶ma ZgVrb Am{U àW‘M
Vo dmnaV AgVrb, Va ~ZmdQ> H$m°bÛmao Ë¶m§Mm Jwá {nZ H«$‘m§H$ {dMmê$Z Ë¶m§À¶mer ’$gdUyH$
hmoÊ¶mMr eŠ¶Vm AgVo.

* ’$moZ H$m°b d Q>mob ’«$s H«$‘m§H$mdê$Z J«mhH$m§À¶m ~±qH$J{df¶H$ g‘ñ¶m§Mo {ZdmaU H$aUo hr EH$
‘moR>r S>moHo$XþIr Amho.

Oa ~±H$m§Mo H$‘©Mmar à{e{jV ZgVrb, Va Ë¶mMm n[aUm‘ Ë¶m§À¶m H$m¶m©da Am{U H$m¶m©Mm
n[aUm‘ Ë¶m§À¶m ~±H$m§da hmoV AgVmo.

1.3. H«o${S>Q> H$mS>©/nVnÌ godm - d¡{eï²>¶o, JwU Am{U VmoQ>o -

(Credit Card - Feature, Merits and Demerits)

H«o${S>Q> H$mS>© qH$dm nVnÌ godm - (Credit Card)

nVnÌmbm B§J«OrV H«o${S>Q> H$mS>© Agohr åhUVmV. H«o${S>Q> H$mS>©Mm Cn¶moJ Am{W©H$ ì¶dhma
H$aÊ¶mgmR>r Ho$bm OmVmo. H«o${S>Q> H$mS>© ßbmpñQ>H$Mo AgVo. ~±qH$J joÌmV nVnÌ godm ’$ma bmoH${à¶ Pmbo
Amho. Ë¶m‘wio godm§Mr IaoXr H$aÊ¶mgmR>r d ~±Ho$À¶m ImË¶mdê$Z a¸$‘ H$mT>Ê¶mgmR>r ¶m H$mS>©Mm Iyn
Cn¶moJ hmoVmo àW‘ 1914 ‘Ü¶o A‘o[aHo$Vrb Am°Bb H§$nZrZo H«o${S>Q> H$mS>©Mm dmna Ho$bm, Ë¶mZ§Va 1951
‘Ü¶o A‘o[aH$Z ’«±$H${bZ ~±Ho$Zo àW‘ H«o${S>Q> H$mS>© ßb°Z V¶ma Ho$bm. 1958 ‘Ü¶o A‘o[aH$Z EŠgàog
H§$nZrZo H$mS>© XoÊ¶mg gwédmV Ho$br. B§½b§S>‘Ü¶o gd©àW‘ ~maH$boZ ~±Ho$Zo 1966 ‘Ü¶o nVnÌ godoMm
àma§^ àma§^ Ho$bm Amho. ^maVmV gd©àW‘ 1980 ‘Ü¶o g|Q>́b ~±H$ Am°’$ B§{S>¶m Zo nVnÌ ¶moOZm gwê$
Ho$br. AmO ^maVmVrb gd© ì¶mnmar ~±H$m§Zr ¶moOZm gwê$ Ho$br AmO ^maVmVrb ~hþVoH$ gd© ~±H$m§Zr
hr ¶moOZm gwê$ H$ê$Z Ë¶m‘Ü¶o AÚmdVnUm {Z‘m©U Ho$bobm Amho. H«o${S>Q> H$mS>© àmá H$aÊ¶mgmR>r R>am{dH$
Z‘wÝ¶mV AO© H$amdm bmJVmo nVnÌ ho EH$ àH$maMo H$O©M AgVo, nVnÌ  YmaH$mg R>am{dH$ ‘wXVrn¶ªV
a¸$‘ H$mT>Ê¶mg nadmZJr XoVo. nVnÌmÛmao H$O© ñdê$nmV a¸$‘ {‘iVo. H«o${S>Q> H$mS>© ho EH$ ZdrZ ñdê$nmMo
H$O© Ago åhUy eH$Vmo.

H«o${S>Q> H$mS>©/nVnÌmMm AW©-

""~±Ho$Zo J«mhH$m§Zm {d{eï> ‘wXVrn¶ªV H$O© aH$‘oMr CMb H$aÊ¶mgmR>r CnbãY H$ê$Z {Xbobr
gw{dYm åhUOo nVnÌ hmo¶.''

J«mhH$mZo ~±Ho$H$Sy>Z nVnÌ KoVmZm OmñVrV OmñV {H$Vr a¸$‘ CMb H$aVm ¶oB©b Vo R>adyZ {Xbo
OmVo Ë¶m {d{eï> ‘¶m©Xon¶ªVM J«mhH$ a¸$‘ CMb H$ê$ eH$Vmo. J«mhH$ nVnÌmÛmao dñVyMr IaoXr H$ê$
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eH$Vmo d n¡go H$mTy> eH$Vmo nVnÌm‘wio J«mhH$mbm amoI a¸$‘ gmo~V  ~miJÊ¶mMr JaO ZgVo J«mhH$ nVnÌ
dê$Z Am{W©H$ ì¶dhma H$ê$ eH$Vmo gÜ¶m ì¶dhmam§‘Ü¶o nVnÌmMm dmna MbZmgmaIm H$aVm ¶oD$ eH$Vmo.
* H«o${S>Q> H$mS>© / nVnÌmMr d¡{eï²>¶o-
1. {d{hV Z‘wÝ¶mV AO© H$amdm bmJVmo- H«o${S>Q> H$mS>© àmá H$aÊ¶mgmR>r J«mhH$mbm ~±Ho$H$S>o R>am{dH$

Z‘wÝ¶mV AO© H$amdm bmJVmo Ë¶m‘Ü¶o Zmd, nÎmm, ì¶dgm¶ CËnÞmer g§~§{YV H$mJXnÌo gmXa
H$amdr bmJVmV. AOm©darb ‘m{hVr Iar ^amdr bmJVo. ~±Ho$H$S>o J«mhH$mbm {Z¶‘mà‘mUo godm
ewëH$ ^amdr bmJVo Ë¶mZ§Va ~±H$ J«mhH$mbm H«o${S>Q> H$mS>© XoVo.

2. H«o${S>Q> H$mS>© ImVoXmamg {Xbo OmVo- nVnÌ àmá H$aÊ¶mgmR>r Vmo ~±Ho$Mm ImVoXma Agmdm bmJVmo
nVnÌ ~±Ho$À¶m ImVoXmamgM {Xbo OmVo. EImÚm ì¶º$sbm nVnÌ àmá H$amd¶mMo Amho d Vmo
~±Ho$Mm ImVoXma Zgob Va ~±H$ Ë¶m ImVoXmamg ImVo CKS>Ê¶mg gm§JVo Ë¶mZ§VaM Ë¶m ì¶º$sbm
H«o${S>Q> H$mS>© {Xbo OmVo. Ë¶m‘wio ~±Ho$À¶m Am{W©H$ ì¶dhmamV dmT> hmoÊ¶mg ‘XV hmoVo.

3. nVnÌmMo ñdê$n- nVnÌ ho ßbmpñQ>H$À¶m ñdê$nmMo AgVo, Vo ‘O~yV AgVo nÌmda ~±Ho$Mo Zmd
{gå~m°b VgoM nVnÌ YmaH$mMo Zmd, gm§Ho${VH$ H«$‘m§H$, nVnÌmMr ‘wXV g§nÊ¶mMr VmarI Ë¶mMr
ñdmjar BË¶mXr ‘OHy$a AgVmo. AbrH$S>o AZoH$ ~±H$m§Zr nVnÌmdarb Vnerb N>mnVmZm Mw§~H$s¶
nQ²>Q>çm§Mm åhUOoM {S>{OQ>b ~±qH$JMm A{YH$ dmna Ho$bobm {XgyZ ¶oVmo.

4. CnnVnÌm§Mm bm^ -   J«mhH$m§À¶m ‘mJUrZwgma ~±H$m nVnÌYmaH$mbm CnnVnÌo CnbãY H$ê$Z XoVmV
EH$m nVnÌYmaH$mbm OmñVrV OmñV XmoZ CnnÌo {‘iy eH$VmV CnnVnÌo Hw$Qw>§~mVrb H$moUmbmhr
dmnaVm ¶oVmV. CnnÌm§Mr gw{dYm nwadÊ¶mgmR>r ~±H$ doJio ewëH$ AmH$maVo.

5. {Ìnjr¶ ì¶dñWm- nVnÌmMr ì¶dñWm {Ìnjr¶ ñdê$nmMr AgVo. H«o${S>Q> H$mS>© ¶moOZoV {H$‘mZ VrZ
nj gh^mJr Pmbobo AgVmV ~±H$, gh^mJr ì¶º$s nVnÌYmaH$ ¶m§Mm g‘mdoe AgVmo.

6. dñVy d godm§Mr IaoXr H$aVm ¶oVo- nVnÌYmaH$ dñVy d godm§Mr IaoXr H$ê$ eH$Vmo na§Vw nVnÌmda
~±Ho$Zo R>adyZ {Xboë¶m aH$‘on¶ªV dñVy godm§Mr IaoXr H$aVm ¶oVo nVnÌYmaH$m§Mr nmÌVm {dMmaV KoD$Z
nVnÌmdarb aH$‘oMr ‘¶m©Xm R>adbr OmVo.

7. H«o${S>Q> H$mS>©Mr ‘wXV - H«o${S>Q> H$mS>©da ‘wXV {Xbobr AgVo. R>am{dH$ ‘wXVgmR>r H$O© {Xbo
OmVo.‘wXV g§në¶mZ§Va Ë¶m nVnÌmMo ZyVZrH$aU H$aUo ~§YZH$maH$ AgVo Ë¶mgmR>r ~±H$ {d{eï>
ewëH$ KoVo.

8. H«o${S>Q>H$mS>© XoVmZm {ZH$f- J«mhH$m§Zm nVnÌ XoVmZm ~±H$ g§~§{YV ì¶º$sM̈m ì¶dgm¶ Ë¶m§Mo CËnÞ,
Ë¶m§Mr naV’o$S>rMr j‘Vm BË¶mXr ~m~r bjmV KoVo Ë¶mZwgma CÚmoOH$, ì¶mnmar, ì¶mdgm{¶H$,
àm‘m{UH$ ì¶º$s ¶m§Zm nVnÌ Ë¶m§À¶m ‘mJUrZwgma {Xbo OmVo.

9. aH$‘oMr ‘hÎm‘ ‘¶m©Xm- nVnÌ XoVmZm nÌYmaH$m§Zr H$mT>md¶mÀ¶m aH$‘oda ‘hÎm‘ ‘¶m©Xm KmVbr
OmVo nVnÌYmaH$m§Mo CËnÞ d ì¶dgm¶mMr JaO bjmV KoD$Z hr ‘¶m©Xm R>adbr OmVo, ~±Ho$Zo R>adyZ
{Xboë¶m ‘¶m©Xon¶ªV nÌ YmaH$mbm Am{W©H$ ì¶dhma H$aVm ¶oVmo.

10. nVnÌmMm ñdrH$ma H$aUo- ~±Ho$er H$ama H$ê$Z nVnÌ àmá H$aVm ¶oVo. nVnÌmMm Cn¶moJ dñVyMr
IaoXr H$aÊ¶mgmR>r d n¡go hñVm§VaU H$aÊ¶mgmR>r hmoVmo. XþH$mZXma nVnÌYmaH$m§Zm H$‘r {H$‘VrV
qH$dm gdbV XoD$ eH$Vmo Ë¶m‘wio ì¶dgm¶ dmT>Ê¶mg ‘XV hmoVo.
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11. nVnÌmdarb aH$‘oMr dgwbr- nVnÌm§Zr H$mT>bobr a¸$‘ {d{eï> H$mbmdYrV ~±Ho$H$S>o ì¶mOmgh
naV H$amd¶mMo AgVo. Vo EH$ àH$maMo H$O©M AgVo. ‘wÔb d ì¶mOmMr naV’o$S> H$amdr
bmJVo.nVnÌmMr a¸$‘ WH$sV am{hë¶mg ~±H$ H$m¶Xoera H$madmB© H$ê$Z nÌYmaH$m§H$Sy>Z WH$sV
aH$‘oMr dgwbr H$ê$Z KoVo.

12. A{V[aº$ AmH$ma qH$dm ewëH$ AmH$mabo OmV ZmhrV- ~±Ho$H$Sy>Z Am{W©H$Ñï²>¶m g~b d àm‘m{UH$
J«mhH$m§Zm nVnÌ {Xbo OmVo nVnÌmÀ¶m godo~Ôb ~±H$m H$moUVmhr A{V[aº$ ewëH$ AmH$mamV Zmhr
H$maU nVnÌ ho EH$ àH$maMo H$O© AgVo. Ë¶mdarb ì¶dhmam§nmgyZ ~±Ho$bm ì¶mO {‘iVo. ~±Ho$Mo
Am{W©H$ ì¶dhma dmT>VmV d ~±Ho$Mm Z’$m dmT>Vmo Ë¶m‘wio A{V[aº$ ewëH$ AmH$mabo OmV ZmhrV.

H«o${S>Q> H$mS>©Mo ’$m¶Xo-

1. H«o${S>Q>gmR>r gwb^ àdoe

H«o${S>Q> H$mS>©Mm gdm©V ‘moR>m ’$m¶Xm åhUOo H«o${S>Q> {‘idUo gmono Amho. H«o${S>Q> H$mS²g© {S>’$S>©
no‘|Q>À¶m AmYmamda H$m¶© H$aVmV, ¶mMm AW© Vwåhmbm Vw‘Mo H$mS>© AmVm dmnaVm ¶oB©b Am{U Vw‘À¶m
IaoXrgmR>r Z§Va n¡go Úmdo bmJVrb. dmnabobo n¡go Vw‘À¶m ImË¶mVyZ OmV ZmhrV, Ë¶m‘wio Vwåhr àË¶oH$
doir ñdmBn H$aVm Voìhm Vw‘Mr ~±H$ {e„H$ H$‘r hmoV Zmhr.

2. H«o${S>Q> bmBZ V¶ma H$aUo

H«o${S>Q> H$mS²g© Vwåhmbm H«o${S>Q>Mr bmBZ V¶ma H$aÊ¶mMr g§Yr XoVmV. ho Iyn ‘hËdmMo Amho
H$maU Vo ~±H$m§Zm Vw‘À¶m H$mS>©Mr naV’o$S> Am{U H$mS>© dmnamda AmYm[aV g{H«$¶ H«o${S>Q> B{Vhmg
nmhÊ¶mMr nadmZJr XoVo. ~±H$m Am{U {dÎmr¶ g§ñWm ~hþYm g§^mì¶ H$O© AO©XmamMr H«o${S>Q> ¶mo½¶Vm
‘moOÊ¶mMm EH$ ‘mJ© åhUyZ H«o${S>Q> H$mS>©À¶m dmnamH$S>o nmhVmV, Á¶m‘wio ^{dî¶mVrb H$Om©gmR>r qH$dm
^mS>çmÀ¶m AOmªgmR>r Vw‘Mo H«o${S>Q> H$mS>© ‘hÎdmMo ~ZVo.

3. EMI gw{dYm

Oa Vwåhr ‘moR>r IaoXr H$aÊ¶mMr ¶moOZm AmIV Agmb Am{U Ë¶mV Vw‘Mr ~MV ~wS>dm¶Mr
Zgob, Va Vwåhr no‘|Q> nwT>o T>H$bÊ¶mMm ‘mJ© åhUyZ Vo Vw‘À¶m H«o${S>Q> H$mS>©da R>odUo {ZdSy> eH$Vm. ¶m
ì¶{V[aº$, Vwåhr Vw‘Mr IaoXr g‘mZ ‘m{gH$ hßË¶m§‘Ü¶o ’o$S>Uo XoIrb {ZdSy> eH$Vm, Vwåhr Ë¶mgmR>r
EH$aH$‘r n¡go XoV Zmhr ¶mMr ImÌr H$ê$Z Am{U Vw‘Mr ~±H$ {e„H$ H$‘r H$aV Zmhr. Q>o{bpìhOZ qH$dm
‘hmJS>o ao{’«$OaoQ>a ¶m§gma»¶m IaoXrgmR>r n¡go XoÊ¶mgmR>r d¡¶{º$H$ H$O© KoÊ¶mnojm B©E‘Am¶Ûmao n¡go XoUo
ñdñV Amho.

4. àmoËgmhZ Am{U Am°’$a-

~hþVoH$ H«o${S>Q> H$mS}> Vw‘Mo H$mS>© dmnaÊ¶mgmR>r Am°’$a Am{U àmoËgmhZm§Zr ^abobr AgVmV.
àË¶oH$ doir Vwåhr Vw‘Mo H$mS>© ñdmBn H$amb Voìhm H°$e ~°H$nmgyZ [adm°S>© nm°B§Q> O‘m hmoÊ¶mn¶ªV ¶m loUr
AmhoV, Á¶mMr Z§Va EAa ‘mBb åhUyZ nyV©Vm Ho$br OmD$ eH$Vo qH$dm Vw‘À¶m H$mS>©Mr WH$~mH$s
^aÊ¶mgmR>r dmnabr OmD$ eH$Vo. H$O©Xma H«o${S>Q> H$mS>©Ûmao Ho$boë¶m IaoXrda gdbV XoIrb XoVmV, Ogo
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H$s âbmBQ> {VH$sQ>, gwÅ>r qH$dm ‘moR>çm IaoXrda, Vwåhmbm ~MV H$aÊ¶mV ‘XV hmoVo.

5. bd{MH$ H«o${S>Q>-

H«o${S>Q> H$mS²g© ì¶mO‘wº$ H$mbmdYrgh ¶oVmV , hm H$mbmdYr Agm AgVmo Á¶m Xaå¶mZ Vw‘À¶m
WH$~mH$s H«o${S>Q>da ì¶mO AmH$mabo OmV Zmhr. 45-60 {Xdgm§À¶m Xaå¶mZ, Vwåhr Vw‘À¶m H«o${S>Q> H$mS>©
{~b no‘|Q> VmaIon¶ªV g§nyU© {e„H$ a¸$‘ ^aë¶mg, Vwåhr {dZm‘yë¶, AënH$mbrZ H«o${S>Q>Mm bm^ KoD$
eH$Vm. Aem àH$mao, Vw‘À¶m H«o${S>Q> H$mS>©da WH$~mH$s AgÊ¶mer g§~§{YV ewëH$ Z ^aVm Vwåhr H«o${S>Q>
A°S>ìhmÝgMm ’$m¶Xm KoD$ eH$Vm.

6. IMm©Mr Zm|X-

H«o${S>Q> H$mS>© H$mS>©Ûmao Ho$boë¶m àË¶oH$ IaoXrMr Zm|X H$aVo, Vw‘À¶m ‘m{gH$ H«o${S>Q> H$mS>©
ñQ>oQ>‘|Q>gh nmR>dboë¶m Vnerbdma gyMrgh. ho Vw‘Mo IM© Am{U IaoXr {ZYm©[aV H$aÊ¶mgmR>r Am{U Q́>°H$
H$aÊ¶mgmR>r dmnabo OmD$ eH$Vo, Oo ~OoQ> V¶ma H$aVmZm qH$dm H$a CÔoem§gmR>r Cn¶wº$ Agy eH$Vo.
àË¶oH$ doir Vwåhr Vw‘Mo H$mS>© ñdmBn H$aVm Voìhm ~±H$ VmËH$mi AbQ>© XoIrb XoVmV, Á¶m‘Ü¶o AOyZhr
CnbãY H«o${S>Q>Mr a¸$‘ VgoM Vw‘À¶m H$mS>©darb gÜ¶mMr WH$~mH$s ¶m§Mm Vnerb AgVmo.

7. IaoXr g§ajU-

H«o${S>Q> H$mS>© H$mS>© IaoXrgmR>r {då¶mÀ¶m ñdê$nmV A{V[aº$ g§ajU XoVmV Oo H$Xm{MV hadVrb,
Iam~ hmoD$ eH$VmV qH$dm Mmoarbm OmD$ eH$VmV. Oa Vwåhmbm Xmdm XmIb H$am¶Mm Agob Va H«o${S>Q>
H$mS>© ñQ>oQ>‘|Q>Mm dmna Xmì¶mÀ¶m gË¶VoMr ImÌr XoÊ¶mgmR>r Ho$bm OmD$ eH$Vmo.

H«o${S>Q> H$mS>©Mo VmoQ>o-

1. {H$‘mZ Xo¶ gmnim-

H«o${S>Q> H$mS>©Mm gdm©V ‘moR>m Xmof åhUOo {~b ñQ>oQ>‘|Q>À¶m erf©ñWmZr àX{e©V Ho$bobr {H$‘mZ
Xo¶ a¸$‘. AZoH$ H«o${S>Q> H$mS>© YmaH$m§Mr {H$‘mZ a¸$‘ hr Ë¶m§Zm Úmdr bmJUmar EHy$U Xo¶ a¸$‘ Amho
Agm {dMma H$ê$Z ’$gdUyH$ Ho$br OmVo, Ooìhm Ia§ Va H«o${S>Q> gw{dYm {‘iUo gwê$ R>odÊ¶mgmR>r H§$nZrZo
Vwåhmbm Xo¶ Úmdr Aer {H$‘mZ a¸$‘ AgVo.

¶m‘wio J«mhH$ Ë¶m§Mo {~b H$‘r Amho Ago J¥hrV YaVmV Am{U Ë¶mhÿZ A{YH$ IM© H$aVmV,
Ë¶m§À¶m WH$~mH$sda ì¶mO O‘m H$aVmV, Oo H$mbm§VamZo ‘moR>çm Am{U A{Z¶§{ÌV aH$‘on¶ªV dmTy> eH$Vo.

2. bnbobo IM©-

H«o${S>Q> H$mS}> gwédmVrbm gmYr Am{U gai {XgVmV, na§Vw Ë¶mV AZoH$ Nw>no ewëH$ AgVmV Oo
EHy$U IM© dmT>dy eH$VmV. H«o${S>Q> H$mS>©‘Ü¶o AZoH$ H$a Am{U ewëH$ AgVmV, Ogo H$s Ceram no‘|Q>
’$s, Om°BqZJ ’$s, [aÝ¶yAb ’$s Am{U àmogoqgJ ’$s. H$mS>© no‘|Q> MwH$dë¶mg X§S> hmoD$ eH$Vmo Am{U
dma§dma Ceram no‘|Q> Ho$ë¶mZo Vw‘Mr H«o${S>Q> ‘¶m©Xm H$‘r hmoD$ eH$Vo, Á¶mMm Vw‘À¶m H«o${S>Q> ñH$moAada
Am{U ^{dî¶mVrb H«o${S>Q> g§^mdZm§da ZH$mamË‘H$ n[aUm‘ hmoB©b.

3. A{Vdmna H$aUo gmono-
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[aìhm°pëìh§J H«o${S>Q>gh, Vw‘Mr ~±H$ ~°bÝg gmaIrM am{hë¶mZo, Vw‘Mr gd© IaoXr Vw‘À¶m
H$mS>©da R>odÊ¶mMm ‘moh hmoD$ eH$Vmo, Á¶m‘wio Vwåhmbm {H$Vr XoUo ~mH$s Amho ¶mMr Vwåhmbm ‘m{hVr
ZgVo. ¶m‘wio Vwåhmbm Vw‘À¶m ^{dî¶mVrb Xo¶H$m§da H$O© Am{U Cƒ ì¶mOXamMo MH«$ gwê$ hmoD$Z
Vw‘À¶m naV’o$S> H$aÊ¶mnojm OmñV IM© H$aÊ¶mMr Am{U naV’o$S> H$aÊ¶mnojm A{YH$ Xo¶ hmoD$ eH$Vo.

4. Cƒ ì¶mO Xa-

Vwåhr Vw‘À¶m {~qbJ Xo¶ VmaIon¶ªV Vw‘Mr WH$~mH$s ^abr Zmhr Va, a¸$‘ nwT>o Zobr OmVo
Am{U Ë¶mda ì¶mO AmH$mabo OmVo. ì¶mO‘wº$ H$mbmdYrZ§Va Ho$boë¶m IaoXrda ho ì¶mO R>am{dH$
H$mbmdYrV O‘m Ho$bo OmVo. H«o${S>Q> H$mS>©Mo ì¶mO Xa IynM OmñV AmhoV, gamgar Xa Xa‘hm 3%
Amho, Á¶mMr a¸$‘ dm{f©H$ 36% Agob.

5. H«o${S>Q> H$mS>© ’$gdUyH$-

Vwåhr H«o${S>Q> H$mS>©À¶m ’$gdUwH$sbm ~ir nS>Ê¶mMr eŠ¶Vm Amho . V§ÌkmZmVrb àJVr‘wio,
H$mS>© ŠbmoZ H$aUo Am{U JmonZr¶ ‘m{hVr‘Ü¶o àdoe {‘idUo eŠ¶ Amho Á¶mÛmao Xþgar ì¶º$s qH$dm
g§ñWm Vw‘À¶m H$mS>©da IaoXr H$ê$ eH$Vo. g§e¶mñnX dmQ>Umè¶m IaoXrgmR>r Vw‘Mo ñQ>oQ>‘|Q> H$miOrnyd©H$
Vnmgm Am{U Vwåhmbm H$mS>© ’$gdUwH$sMm g§e¶ Amë¶mg Vm~S>Vmo~ ~±Ho$bm H$idm. ’$gdUyH$ {gÕ
Pmë¶mg ~±H$m ghgm ewëH$ ‘m’$ H$aVmV, Ë¶m‘wio Vwåhmbm MmoamH$Sy>Z AmH$maboë¶m IaoXrgmR>r n¡go Úmdo
bmJUma ZmhrV.

Vw‘Mo H«o${S>Q> H$mS>© ¶mo½¶ H$go dmnamdo-

Vw‘À¶m H«o${S>Q> H$mS>©darb AI§S> IMm©‘wio H$O©~mOmar hmoÊ¶mnmgyZ Q>miÊ¶mgmR>r, Imbrb {Q>nm bjmV
R>odm:-

* N>mZ qàQ> dmMm OoUoH$ê$Z Vwåhmbm Vw‘À¶m H$mS>©da MmbUmao gd© ewëH$ Am{U AQ>tMr ‘m{hVr
Agob.

AmnU naV’o$S> H$ê$ eH$Vm Ë¶mnojm OmñV IM© H$ê$ ZH$m.

* Vw‘À¶m H$mS>©da X¡Z§{XZ IaoXr H$aUo Q>mim OoUoH$ê$Z Vwåhr {H$Vr IM© H$aV AmhmV ¶mMr Vwåhmbm
OmUrd hmoB©b.

* Vw‘Mr H«o${S>Q> ‘¶m©Xm doimodoir Vnmgm Am{U Vwåhr Vw‘À¶m CnbãY H«o${S>Q> ‘¶m©XoÀ¶m 40%
Amobm§S>ë¶mda IMm©da bJm‘ Kmbm.

* H$mS>©À¶m WH$~mH$sda ì¶mO ^amdo bmJy Z¶o ¶mgmR>r Vw‘À¶m H$mS>©da R>odboë¶m ‘moR>çm IaoXrgmR>r
EH$M n¶m©¶ {ZdS>m.

* AmUr~mUrgmR>r Zoh‘r Vw‘À¶m H«o${S>Q> ‘¶m©XoÀ¶m {H$‘mZ 40% R>odm.

Vw‘À¶m IaoXrMr ¶moOZm H$am Am{U Vw‘Mo H$mS>© ’$º$ {Z¶mo{OV IaoXrgmR>r dmnam. Vw‘À¶m H«o${S>Q>
H$mS>©da AmdoJ IaoXr Q>mim .

* ì¶mOmMo ewëH$ Q>miÊ¶mgmR>r Zoh‘r Vw‘À¶m H«o${S>Q> H$mS>©Mr {~bo Xa ‘{hÝ¶mbm nyU© ^aÊ¶mMm à¶ËZ
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H$am.

* H$mS>© no‘|Q> H$Yrhr MwH$dy ZH$m, H$maU ¶m‘wio OmñV ewëH$ Am{U ‘moR>m X§S> AmH$mabm OmB©b.

* Vwåhr Vw‘À¶m H$mS>©da OmñV IM© Ho$bm Agë¶mg ~±Ho$H$S>o Om. Vo Vwåhmbm H$Om©‘Ü¶o Imobda nSy>
Z¶o åhUyZ {Z{üV ì¶mOXamgh no-~°H$ ¶moOZm V¶ma H$aÊ¶mV ‘XV H$ê$ eH$VmV.

H«o${S>Q> H$mS>©Mm ’$m¶Xm Am{U VmoQ>m ¶m{df¶r dma§dma {dMmabo OmUmao àý-

1. ‘r {H$Vr H«o${S>Q> ‘¶m©Xm dmnê$ eH$Vmo?

Vwåhr Vw‘Mr H«o${S>Q> ‘¶m©Xm {Z¶{‘VnUo Vnmgbr nm{hOo Am{U Vwåhr Vw‘À¶m CnbãY H«o${S>Q>
‘¶m©Xon¡H$s 40% nojm OmñV dmnabr Amho H$m Vo nhm.

2. H«o${S>Q> H$mS>© Am°’$a H$aVmo Vmo {d‘m H$m¶ Amho?

H«o${S>Q> H$mS>© H$mS>© IaoXrgmR>r {då¶mÀ¶m ñdê$nmV A{V[aº$ g§ajU XoVmV Oo H$Xm{MV hadVrb,
Iam~ hmoD$ eH$VmV qH$dm Mmoarbm OmD$ eH$VmV.

3. ‘r H$O© ¿¶mdo H$s ‘mÂ¶m H«o${S>Q> H$mS>©da B©E‘Am¶ gw{dYm dmnamdr?

Q>o{bpìhOZ qH$dm ‘hmJS>o ao{’«$OaoQ>a ¶m§gma»¶m IaoXrgmR>r n¡go XoÊ¶mgmR>r d¡¶{º$H$ H$O© KoÊ¶mnojm
B©E‘Am¶Ûmao n¡go XoUo ñdñV Amho.

4. ‘r {H$‘mZ Xo¶ a¸$‘ XoD$ eH$Vmo H$m?

~è¶mM H«o${S>Q> H$mS>© YmaH$m§Mm Agm {dœmg Amho H$s {H$‘mZ a¸$‘ hr Ë¶m§Zm Xo¶ Agbobr EHy$U
Xo¶ a¸$‘ Amho, IaoVa hr gdm©V H$‘r a¸$‘ Amho Or H§$nZr Vwåhmbm H«o${S>Q> gw{dYm àmá H$aUo
gwê$ R>odÊ¶mgmR>r ^aÊ¶mMr Anojm H$aVo.

5. H«o${S>Q> H$mS>© H«o${S>Q>-‘wº$ H$mbmdYr XoVmV H$m?

H«o${S>Q> H$mS²g© ì¶mO‘wº$ H$mbmdYrgh ¶oVmV, hm H$mbmdYr Agm AgVmo Á¶m Xaå¶mZ Vw‘À¶m
WH$~mH$s H«o${S>Q>da ì¶mO AmH$mabo OmV Zmhr. 45-60 {Xdgm§À¶m Xaå¶mZ, Vwåhr Vw‘À¶m H«o${S>Q>
H$mS>© {~b no‘|Q> VmaIon¶ªV g§nyU© {e„H$ a¸$‘ ^aë¶mg, Vwåhr {dZm‘yë¶, AënH$mbrZ H«o${S>Q>Mm
bm^ KoD$ eH$Vm.

6. H«o${S>Q> H$mS>© H«o${S>Q> ñH$moAada n[aUm‘ H$aVmV H$m?

hmo¶, Vw‘Mo H«o${S>Q> H$mS>© Vw‘À¶m H«o${S>Q> ñH$moAada n[aUm‘ H$aVmV. Vwåhr Vw‘À¶m H«o${S>Q> H$mS>©Mr
{~bo doioda ^aë¶mg, Vw‘Mm H«o${S>Q> ñH$moAa Mm§Jbm amhrb. VWm{n, AmnU A§{V‘ ‘wXVrZ§Va
Amnë¶m H«o${S>Q> H$mS>©Mr {~bo ^aë¶mg, Ë¶mMm Amnë¶m H«o${S>Q> ñH$moAada ZH$mamË‘H$ n[aUm‘
hmoB©b.

7. H«o${S>Q> H$mS>© dmnaUo Mm§Jbr Jmoï> Amho H$m?

hmo¶, Oa Vwåhr O~m~XmarZo dmnaV Agmb VaM H«o${S>Q> H$mS>© dmnaUo hr Mm§Jbr Jmoï> Amho. ~aoM
bmoH$ O~m~XmarZo H$mS>© dmnaV ZmhrV Á¶m‘wio Vo H«o${S>Q> H$mS>©À¶m H$Om©V AS>H$VmV.
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8. ‘r ‘mÂ¶m H«o${S>Q> H$mS>©‘YyZ n¡go H$mTy> eHo$Z H$m?

hmo¶, Vwåhr Vw‘À¶m H«o${S>Q> H$mS>©‘YyZ n¡go H$mTy> eH$Vm. VWm{n, Vw‘Mr ~±H$ hr gw{dYm XoVo H$s Zmhr
ho OmUyZ KoÊ¶mgmR>r.

1.4. S>o{~Q> H$mS>© - d¡{eï²>¶o, JwU Am{U VmoQ>o-
(Debit Card - Features, Merits and Demerits)

S>o{~Q> H$mS>© - ~±H$m Amnë¶m ImVoXmam§Zm ImË¶mVrb a¸$‘ H$mT>Ê¶mgmR>r S>o{~Q> H$mS>© hr gw{dYm CnbãY
H$ê$Z XoVmV. VgoM ¶m H$mS>©À¶m ghmæ¶mZo ImVoXma AZoH$ dñVy godm§Mr IaoXr H$ê$ eH$Vmo VgoM
ImVoXmabm S>o{~Q> H$mS>© nm{hOo Agë¶mg R>am{dH$ Z‘wÝ¶mV ~±Ho$H$S>o AO© Ho$ë¶mg ~±H$m ImVoXmamg ho
H$mS>© CnbãY H$ê$Z XoVmV.

S>o{~Q> H$mS>©Mm AW© -

* S>o{~Q> H$mS>©bm ‘amR>rV Zmdo nÌ qH$dm Zm‘o nÌ nÌ Agohr åhUVmV.

* S>o{~Q> åhUOo Zmdo Q>mH$Zo qH$dm ImË¶mVrb a¸$‘ dOm H$aUo

* J«mhH$m§Zm Ë¶m§À¶m ImË¶mVrb {e„H$ a¸$‘ CMbÊ¶mgmR>r CnbãY H$ê$Z {Xbobo nÌ qH$dm H$mS>©
åhUOo S>o{~Q> H$mS>© hmo¶.

* S>o{~Q> H$mS>© hr B§J«Or‘Ü¶o Zmd gwà{gÕ Pmbo Amho. S>o{~Q> H$mS>© ho EQ>rE‘ H$mS>© ¶m ZmdmZo gdmªZm
n[a{MV Amho.

S>o{~Q> H$mS>©Mr d¡{eï²>¶o - (Debit Card - Features)

1. [aVga AO© H$amdm bmJVmo- ~±Ho$H$Sy>Z S>o{~Q> H$mS>© gmR>r R>am{dH$ Z‘wÝ¶mV AO© H$amdm bmJVmo.
ImVoXmamMo g§nyU© Zmd, ImVo H«$‘m§H$, KaMm nÎmm, XÿaÜdZr H«$‘m§H$, ImVoXmamMr ñdmjar, BË¶mXr Vnerb
Ë¶mV C„oI H$amdm bmJVmo gd© ~mOyMr VnmgUr H$ê$Z ~±H$ ImVoXmambm S>o{~Q> H$mS>© XoVo d Ë¶mdarb
AZoH$ gw{dYm ImVoXmambm àmá hmoVmV.

2.  S>o{~Q> H$mS>© {‘idÊ¶mgmR>r nmÌVm- S>o{~Q> H$mS>© {‘idÊ¶mgmR>r ~±Ho$V ImVo AgUo ~§YZH$maH$
AgVo VgoM Vmo ~±Ho$Mm ImVoXma AgUo Amdí¶H$ Amho. ImVoXmamg S>o{~Q> H$mS>© {‘iy eH$Vo. AkmZ
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ì¶º$sg ho H$mS>© {‘iy eH$V Zmhr H$maU Ë¶mgmR>r {S>{OQ>b gmjaVm AgUo Amdí¶H$ AgVo åhUyZ
AkmZ ì¶º$sg S>o{~Q> H$mS>© {‘iy eH$V Zmhr.

3.  S>o{~Q> H$mS>©Mo ñdê$n- S>o{~Q> H$mS>© ßbmpñQ>H$Mo AgVo. S>o{~Q> H$mS>©da ~±Ho$Mo Zmd, H$mS>© YmaH$mMo
Zmd, gm§Ho${VH$ H«$‘m§H$, H$mS>© YmaH$mMr ñdmjar Vnerb AgVmo. VgoM Ë¶mda S>o{~Q> H$mS>©Mr ‘wXV
AgVo, B.Vnerb AgVmo ~è¶mMXm S>o{~Q> H$mS>© darb Vnerb  N>mnVmZm Mw§~H$s¶ nQ²>Q>çm§Mm dmna
Ho$bm OmVmo VgoM EImÚm ì¶º$s AZoH$ S>o{~Q> H$mS>© gmR>r AO© H$ê$ eH$Vmo.

4. EQ>rE‘ gmaIo ñdê$n-  S>o{~Q> H$mS>© ho gwÕm ßbmpñQ>H$MoM AgVo H$mS>©Mo ñdê$n EQ>rE‘ gmaIrM
AgVo. EQ>rE‘ H$mS>©Ûmao Á¶mà‘mUo nm{hOo Voìhm ImË¶mdarb a¸$‘ H$mT>Vm ¶oVo Ë¶mà‘mUoM S>o{~Q> H$mS>©Ûmao
gwÕm ImË¶mdarb a¸$‘ H$mT>Vm ¶oVo. AbrH$S>o S>o{~Q> H$mS>© EQ>rE‘ H$mS>© EH$M {Xbo OmVo. S>o{~Q> H$mS>©
hadë¶mg Ë¶mMr ~±Ho$bm ‘m{hVr XoUo Amdí¶H$ AgVo. ~±H$ {d{eï> {eëH$ AmH$mê$Z Xþgè¶m gm§Ho${VH$
H«$‘m§H$mMo H$mS>© ~±H$ ImVoXmambm CnbãY H$ê$Z XoVo.

5. amoI a¸$‘ Ëd[aV {‘idVm ¶oVo-  S>o{~Q> H$mS>©Mm dmna n¡go H$mT>Ê¶mgmR>r H$aVm ¶oVmo EQ>rE‘ ¶§ÌmVyZ
Ëd[aV a¸$‘ H$mT>Vm ¶oVo B©-~±qH$J gw{dYm‘wio H$moUË¶mhr ~±Ho$À¶m EQ>rE‘ ‘erZ ‘YyZ n¡go H$mT>Vm ¶oVmV
qH$dm naXoemVhr n¡go nmR>dVm ¶oVmV Ë¶mgmR>r gmo~V S>o{~Q> H$mS>© AgUo ~§YZH$maH$ AgVo.

6. IaoXrgmR>r dmna H$aVm ¶oVmo- S>o{~Q> H$mS>©Mo Img d¡{eï²>¶ åhUOo ¶m H$mS>©Ûmao IaoXrMo ì¶dhma gwÕm
H$aVm ¶oVmV XþH$mZXmamH$Sy>Z dñVyMr IaoXr Ho$ë¶mZ§Va S>o{~Q> H$mS>©Ûmao n¡go MwH$Vo H$aVm ¶oVmV ¶mMm dmna
AmnU AZoH$ {R>H$mUr H$ê$ eH$Vmo CXmhaUmW© noQ>́mob n§n, ‘m°b, hm°Q>ob, hm°pñnQ>b Á¶m {R>H$mUr
Am°ZbmBZ n¡go nmR>dÊ¶mMr gw{dYm Amho qH$dm H$mT>Uo gw{dYm Amho Ë¶m {R>H$mUr S>o{~Q> H$mS>©Mm dmna
H$aVm ¶oVmo. VgoM AmnU H°$e H$mTy>Z Amnbo g§nyU© ì¶dhma nyU© H$aVm ¶oVmV.

7. ì¶mO AmH$mabo OmV Zmhr- ~±H$ S>o{~Q> H$mS>©À¶m dmnamda ì¶mO AmH$maV Zmhr. ImVoXmamg
R>odrVrb n¡go S>o{~Q> H$mS>©À¶m gmømZo H$mT>Vm ¶oVmV na§Vw S>o{~Q> H$mS>©À¶m dmnam~Ôb ~±H$ {d{eï> ewëH$
AmH$maVo gmYmaUV… amï>́r¶H¥$V ~±H$m dm{f©H$ XrS>eo Vo XmoZeo én¶o ewëH$ AmH$maVo.

8. R>am{dH$ ewëH$mMo AmH$maUr Ho$br OmVo- ~±H$m S>o{~Q> H$mS>©À¶m dmnam~Ôb R>am{dH$ ewëH$mMo
AmH$maUr H$aVo ¶mgmR>r ~±Ho$V ImVoXmamH$Sy>Z H$mhr ewëH$ AmH$mê$Z ImVoXmabm ho H$mS>© CnbãY H$ê$Z
XoVo.

9. ImVoXmam§Zm Cn¶wº$ S>o{~Q> H$mS>©- S>o{~Q> H$mS>© ImVoXmamg AË¶§V Cn¶wº$ Amho  ImVoXmam§Zm gmo~V
amoI a¸$‘ ~miJÊ¶mMr JaO ZgVo Ooìhm amoH$S> nm{hOo Voìhm S>o{~Q> H$mS>©  dmnê$Z a¸$‘ {‘idVm ¶oVo
dñVy d godm§À¶m IaoXrgmR>r ¶m H$mS>©Mm OmñV dmna H$aVm ¶oVmo AbrH$S>rb E-~±qH$JÀ¶m H$mim‘Ü¶o
¶m KQ>H$mMm OmñV dmna dmT>bobm {XgyZ ¶oVmo.

10. amoI a¸$‘ hadÊ¶mMm YmoH$m Zmhr- S>o{~Q> H$mS>© YmaH$mbm Amnë¶m Am{W©H$ ì¶dhmamV gmR>r
Ho$di H$mS>© gmo~V R>odmdr bmJVo amoI a¸$‘ gmo~V R>odmdr bmJV Zmhr. Ë¶m‘wio amoI a¸$‘ hadÊ¶mMm
YmoH$m Zmhr qH$dm Mmoar hmoÊ¶mMm YmoH$m Zmhr AmnU H$mS>©Mm dmna H$ê$Z H$moR>ohr H°$e H$mTy> eH$Vmo d
Amnbo Am{W©H$ ì¶dhma nyU© H$ê$ eH$Vmo.
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11. ~±Ho$Mm ’$m¶Xm hmoVmo- S>o{~Q>H$mS>© ‘wio ~±Ho$‘Yrb gd© ì¶dhma H$mJXnÌo {da{hV hmoV AmhoV
Ë¶m‘wio ~±H$m§Mm Am{U J«mhH$m§Mm hr doi dmMVmo Ë¶m‘wio J«mhH$ OmñVrV OmñV ZdrZ ImVo H$mT>VmZm
S>o{~Q> H$mS>©Mm Cn¶moJ H$ê$Z KoVmo nm{hOo Voìhm n¡go H$mT> Vmo S>o{~Q> H$mS>©Ûmao ImVoXmamg Ooìhm n¡emMr
JaO nS>ob Voìhm ImVoXma Ho$ìhmhr n¡go H$mTy> eH$Vmo åhUOoM Vmo 24*7 hr gw{dYm dmnê$ eH$Vmo.

S>o{~Q> H$mS>©Mo JwU qH$dm ’$m¶Xo- (Debit Card -Merits)

1. nm{hOo Voìhm n¡go H$mT>Vm ¶oVmV- S>o{~Q> H$mS>© YmaH$mbm H$mS>m©À¶m ghmæ¶mZo Amnë¶m ImË¶mdarb
nm{hOo Voìhm n¡go H$mT>Vm ¶oVmV ¶mgmR>r ImVoXma EQ>rE‘ ‘erZMm dmna H$ê$Z  H$moUË¶mhr jUr n¡go
H$mTy> eH$Vmo.

2. H$moR>ohr n¡go H$mT>Vm ¶oVmV- S>o{~Q> H$mS>©YmaH$mbm gÜ¶m H$moAa ~±qH$J‘wio ^maVmVrb H$moUË¶mhr
{R>H$mUr AmnU Agmb Ë¶m {R>H$mUr EQ>rE‘ ‘erZMr gw{dYm Agob Ë¶m {R>H$mUr n¡go H$mT>Vm ¶oVmV.
åhUOoM Vmo ImVoXma qH$dm H$mS>©YmaH$ ^maVmVrb H$moUË¶mhr {R>H$mUmhÿZ n¡go H$mTy> eH$Vmo d Amnë¶m
JaOm nyU© H$ê$ eH$Vmo.

3. {dXoemVhr S>o{~Q> H$mS>©Mm dmna H$aVm ¶oVmo- S>o{~Q> H$mS>©Mm AmUIr EH$ ’$m¶Xm åhUOo Ë¶m H$mS>©Mm
dmna {dXoemV gwÕm H$aVm ¶oVmo. {dXoemV Joë¶mZ§Va ~±H$m§À¶m VoWrb emIoVyZ S>o{~Q> H$mS>©Ûmao a¸$‘
H$mT>Vm ¶oVo. ~±H$m§er H$ama Ho$boë¶m  {dXoemVrb XþH$mZmVyZ dñVyMr IaoXr gwÕm H$aVm ¶oVo.

4. doioMr ~MV hmoVo- S>o{~Q> H$mS>©Mm ‘hËdmMm ’$m¶Xm åhUOo ¶m S>o{~Q> H$mS>©‘wio H$mS>©YmaH$ d ~±H$
XmoKm§À¶m doirMr ~MV hmoVo. H$miYmaH$ AË¶§V H$‘r doioV H$mS>©Ûmao ImË¶mdarb a¸$‘ H$mTy> eH$Vmo
n[aUm‘H$ma H$mS>©YmaH$ d ~±Ho$Mm  A‘yë¶ doi dmMVmo,VËna godoMm bm^ hmoVmo. H$mS>©YmaH$mbm S>o{~Q>
H$mS>© dmnê$Z Ëd[aV Amnbr ì¶dhma nyU© H$aVm ¶oVmV. H$mS>©YmaH$mbm ~±Ho$V n¡go H$mT>Umè¶mÀ¶m am§JoV
VmQ>H$iV C^o amhmdo bmJV Zmhr. a¸$‘ {‘idÊ¶mgmR>r àVrjm H$amdr bmJV Zmhr Ë¶m‘wio H$mS>©YmaH$m§Mm
VËna godm {‘iVo.

5. ~±Ho$Mm ’$m¶Xm hmoVmo- S>o{~Q>H$mS>© ‘wio ~±Ho$‘Yrb gd© ì¶dhma H$mJXnÌo {da{hV hmoV AmhoV. Ë¶m‘wio
~±H$m§Mm Am{U J«mhH$m§Mm hr doi dmMVmo Ë¶m‘wio J«mhH$ OmñVrV OmñV ZdrZ ImVo H$mT>VmZm S>o{~Q>
H$mS>©Mm Cn¶moJ H$ê$Z KoVmo. nm{hOo, Voìhm n¡go H$mT>Vmo S>o{~Q> H$mS>©Ûmao ImVoXmamg Ooìhm n¡emMr JaO
nS>ob Voìhm ImVoXma Ho$ìhmhr n¡go H$mTy> eH$Vmo åhUOoM Vmo 24*7 hr gw{dYm dmnê$ eH$Vmo.

6. amoI a¸$‘ hadÊ¶mMm YmoH$m Zmhr- S>o{~Q> H$mS>© YmaH$mbm Amnë¶m Am{W©H$ ì¶dhmamV gmR>r Ho$di
H$mS>© gmo~V R>odmdo bmJVo amoI a¸$‘ gmo~V R>odmdr bmJV Zmhr. Ë¶m‘wio amoI a¸$‘ hadÊ¶mMm YmoH$m
Zmhr qH$dm Mmoar hmoÊ¶mMm YmoH$m Zmhr AmnU H$mS>©Mm dmna H$ê$Z H$moR>ohr H°$e H$mTy> eH$Vmo d Amnbo
Am{W©H$ ì¶dhma nyU© H$ê$ eH$Vm.

S>o{~Q> H$mS>©Mo VmoQ>o - (Debit Card -Demerits)

1. Anwam {ZYr ewëH$ - Vwåhr Vw‘À¶m ImË¶mnojm OmñV IM© Ho$ë¶mg, Vw‘À¶mH$Sy>Z Anwao {ZYr ewëH$
AmH$mabo OmD$ eH$Vo.

2. H«o${S>Q> ñH$moAada H$moUVmhr à^md Zmhr - S>o{~Q> H$mS>© Vw‘À¶m Am{W©H$ ^{dî¶mgmR>r ‘XV H$aV
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ZmhrV H$maU Vo Vw‘À¶m H«o${S>Q> ñH$moAada n[aUm‘ H$aV ZmhrV.

3.  g§^mì¶ AmoìhaS>́mâQ> - S>o{~Q> H$mS>© Vw‘À¶m MoqH$J ImË¶mer OmoS>bobo Agë¶m‘wio Vwåhr Vw‘Mo
ImVo AmoìhaS´>mâQ> H$ê$ eH$Vm.

4.  d¡{eï²>¶m§Mm A^md - S>o{~Q> H$mS>©‘Ü¶o H°$e~°H$ [adm°S²g© Am{U A{V[aº$ g§ajU ¶m§gmaIr d¡{eï²>¶o
Agy eH$V ZmhrV.

5. Ho$di ImVoXmam§Zm H$mS>© {‘iVo-  Á¶m ì¶º$sMr ~±Ho$V ImVo Amho Ë¶mM ì¶º$s¨Zm S>o{~Q> H$mS>©
{‘iVo åhUOoM BVa ì¶º$sZm S>o{~Q> H$mS>© {‘iV Zmhr. åhUOoM Ë¶m ì¶º$sMr Ë¶m ~±Ho$V ImVo
AgUo ~§YZH$maH$ Amho.

6. A{e{jV ì¶º$s d§{MV amhVo- S>o{~Q> H$mS>©Mr gdm©V ‘moR>r AS>MU åhUOo Á¶m ì¶º$s̈Zm {S>{OQ>b
gmjaVm qH$dm ~±qH$JMr ‘m{hVr Agë¶mg hr ì¶º$s S>o{~Q> H$mS>© dmnê$ eH$Vo nU Á¶m ì¶º$sMr
~±Ho$V ImVo Amho nU S>o{~Q> H$mS>© {df¶r ‘m{hVr Zgob Va Aer ì¶º$s S>o{~Q> H$mS>© dmnê$ eH$V
Zmhr ¶m gw{dYm nmgyZ Vr ì¶º$s d§{MV amhÿ eH$Vo.

7.  H$mS>© YmaH$mbmM n¡go H$mT>Vm ¶oVmV- S>o{~Q> H$mS>© ‘Ü¶o Á¶m ì¶º$sMo ImVo Amho Ë¶mM ì¶º$sZ̈m
S>o{~Q> H$mS>© ‘YyZ n¡go H$mT>Vm ¶oVmV. H$mS>©YmaH$mbm ñdV…bmM a¸$‘ H$mT>Ê¶mgmR>r Omdo bmJVo.

8. H$mS>© hadë¶mg AmnUmg H°$e H$mT>Vm ¶oV Zmhr-  åhUOoM Amnbr g§nyU© a¸$‘ S>o{~Q> H$mS>© ‘Ü¶o
g‘m{dï> Agë¶mZo Oa AmnUmg amoI a¸$‘ hdo Agë¶mg d Amnë¶mH$S>o S>o{~Q> H$mS>© hadbo
Agë¶mg Amnë¶m amoI a¸$‘ H$mT>Vm ¶oV Zmhr.Amnbr Am{W©H$ JaO nyU© Z Pmë¶m‘wio AmnUmg
‘ZñVmn hmoD$ eH$Vmo.

9. J¡aì¶dhma hmoD$ eH$VmV- S>o{~Q> H$mS>©Mm dmna H$aUo ImVoXmamÀ¶m Ñï>rZo gmo¶rMr R>aV Agbr Var
¶m H$mS>©~m~V J¡a ì¶dhmamMr eŠ¶Vm ZmH$maVm ¶oV Zmhr H$maU AbrH$S>o gm¶~a H«$mB©‘ ‘m’©$V
~Zmd S>o{~Q> H$mS>© qH$dm ¶§ÌmVrb ÌwQ>rMm J¡a’$m¶Xm KoD$Z ImË¶mdarb a¸$‘ nañna H$mTy>Z KoVbr
OmD$ eH$Vo. Ago Pmë¶mg H$mS>©YmaH$mbm ‘moR>çm ZwH$gmZrg gm‘moa Omdo bmJVo. gÜ¶m AmnU
~KVmo H$s ^maVm‘Ü¶o AZoH$ ì¶º$s¨Zm Ka~gë¶m AmoQ>rnr ‘m{JVbm OmVmo Amåhr ~±Ho$VyZ ~mobV
Amho Vw‘À¶m ImË¶mda a¸$‘ O‘m Pmbo Ë¶mMm AmoQ>rnr gm§Jm AmnU Vmo AmoQ>rnr gm§{JVë¶mZ§Va
Amnë¶m ImË¶mdarb a¸$‘ Ho$ìhm H$‘r Pmbobr g‘OyZ ¶oV Zmhr Ago AZoH$ CXmhaU AmnU
AmO dV©‘mZnÌm§‘Ü¶o nmhÿ eH$Vmo åhUOoM AmO gm¶~a H«$mB©‘Mm ‘moR>m YmoH$m AmO S>o{~Q> H$mS>©
‘Ü¶o {XgyZ ¶oVmo.

10.  a¸$‘ H$mT>Ê¶mda ‘¶m©Xm ¶oVo-  S>o{~Q> H$mS>© ‘Ü¶o Amnë¶m ImË¶mda OodT>r a¸$‘ Amho VodT>rM
a¸$‘ AmnUmg H$mT>Vm ¶oVo A{V[aº$ a¸$‘ AmnUm§g H$mT>Vm ¶oV Zmhr VgoM g§nyU© a¸$‘ H$mT>Vm
¶oV Zmhr H$maU ~±Ho$Zo H$mhr {Z¶‘ bmdbobo AmhoV Ë¶m {Z¶‘mZwgma AmnUmg VodT>r a¸$‘
ImË¶mda R>odUo ~§YZH$maH$ Amho Va VodT>r a¸$‘ Z R>odë¶mg AmnUmg ~±H$ X§S> AmH$mê$ eH$Vo
d Amnë¶m ImË¶mdarb a¸$‘ ewëH$ åhUyZ KoD$ eH$Vo åhUyZ H$‘rV H$‘r a¸$‘ ImË¶mda R>odUo
~§YZH$maH$ Ho$bobr Amho.
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11.  ~±Ho$Mm IM© dmT>Vmo-  S>o{~Q> H$mS>© gw{dYm nwadÊ¶mgmR>r ~±Ho$bm ñdV§Ì ¶§ÌUm {Z‘m©U H$amdr
bmJVo. EQ>rE‘ qH$dm VËg‘ ¶§ÌmMr XoI^mb Ë¶m§Mr gwa{jVVm AmXr ~m~rda ~±Ho$bm IM© H$amdm
bmJVmo. ¶m‘wio ~±Ho$À¶m IMm©V dmT> hmoVo. S>o{~Q> H$mS>©YmaH$m§Mr g§»¶m doJmZo dmT>br VaM ~±Ho$bm
Agm IM© H$aUo nadS>Vo nU AbrH$S>o ~KVmo AmO g§nyU© ì¶º$s Am°ZbmB©Z nÕVrZo no‘|Q> H$aV
Amho JwJb no, A°‘oPm°Z no, noQ>rE‘, Aem AZoH$ ZdrZ noMm dmna H$ê$Z Am{W©H$ ì¶dhma H$aV
Amho ¶mgmR>r ~±Ho$bm doJir ¶§ÌUm CnbãY H$ê$Z Úmdr bmJVo Ë¶m‘wio ~±Ho$bm A{YH$ A{V[aº$
IM© H$amdm bmJV Amho

12.  J«m‘rU OZVoH$S>o Xþb©j- S>o{~Q> H$mS>©Mm àñVmd àm‘w»¶mZo eha d ‘hmZJamV ‘moR>çm à‘mUmV
Ho$bm OmVmo nU J«m‘rU ^mJmV {ZajaVm, A{e{jVnUm d Am{W©H$ gmjaVm H$‘r Agë¶m‘wio
J«m‘rU OZVm ¶mH$S>o bj XoV Zmhr VgoM J«m‘rU ^mJmV AOyZhr amoI a¸$‘ Odi R>odUo
‘hÎdmMr ‘hÎdmMo ‘mZVmV S>o{~Q> H$mS>©Mm dmna ‘moR>çm à‘mUmV ^maVmV Oar hmoV Agbm Var
H$mS>©YmaH$m§Mr g§»¶m Ano{jV à‘mUo dmT>bobr {XgyZ ¶oV Zmhr nU H$moamoZmÀ¶m H$mbI§S>m‘Ü¶o
Am°ZbmBZ no‘|Q> da OmñV ^a {Xë¶m‘wio UPI Am°ZbmB©Z no‘|Q> H$aUmè¶m§Mr g§»¶m dmT>V Amho nU
¶m‘Ü¶o Á¶m ì¶º$sZo S>o{~Q> H$mS>© KoVboboM Zmhr Aer ì¶º$s ¶m KQ>H$mnmgyZ d§{MV Amho.

[aH$må¶m OmJm ^am.

1. Am°ZbmBZ ~±qH$J gw{dYm àW‘V 1996 ‘Ü¶o.................~±Ho$Zo gwê$ Ho$br.

1. ICICI 2. HDFC

2. SBI 4. BOI

2. nVnÌmbm B§J«OrV ................. Agohr åhUVmV.

1. H«o${S>Q> H$mS>© 2. S>o{~Q> H$mS>©Mo

2. noQ>rE‘ 4. darbn¡H$s H$moUVrhr Zmhr

3. B©- ~±qH$JMr Imbrbn¡H$s d¡{eï²>¶o H$moUVr AmhoV

1.  {ZYr hñVm§VaU 2. H°$ebog ~±qH$J

3. 24/7 CnbãYVm 4. darb gd©

4. S>o{~Q> H$mS>©bm ‘amR>rV.................... Agohr åhUVmV

1. Zmdo nÌ 2.  Zm‘o nÌ

3. Zm‘o nV nÌ                   4. darb gd©

5. H«o${S>Q> H$mS>©Mo ’$m¶Xo H$moUVr AmhoV

1. H«o${S>Q> bmBZ V¶ma H$aUo 2. EMI gw{dYm

3.  IMm©Mr Zm|X 4. darb gd©
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6. B©-~±qH$J åhUOo H$m¶?

1) B§Q>aZoQ>Ûmao ~±qH$J godm àXmZ H$aUo 2) ~±Ho$V àË¶j OmD$Z ì¶dhma H$aUo

3) ’$º$ H«o${S>Q> H$mS>© ì¶dhma H$aUo 4) amoI ì¶dhma H$aUo

7. Imbrbn¡H$s H$moUVr godm B©-~±qH$J‘Ü¶o g‘m{dï> Zmhr?

1) Am°ZbmBZ ’§$S> Q>́mÝg’$a 2) B§Q>aZoQ>dê$Z n¡go H$mT>Uo

3) {~bo ^aUo 4) ~±H$ ImË¶mMr ‘m{hVr nmhUo

8. S>o{~Q> H$mS>© H$moUË¶m àH$maÀ¶m ImË¶mer OmoS>bobo AgVo?

1) ‘wXV R>od ImVo 2) ~MV ImVo qH$dm Mmby ImVo

3) H$O© ImVo 4) nrE’$ ImVo

9. S>o{~Q> H$mS>© dmnaVmZm H$moUVr gwajm d¡{eï²>¶o Amdí¶H$ AgVmV?

1) CVV Z§~a 2) PIN (ì¶{º$JV AmoiI H«$‘m§H$)

3) OTP (dZ-Q>mB‘ nmgdS>©) d) darb gd©

10. RuPay H$mS>© H$moUË¶m g§ñWoZo gwê$ Ho$bo Amho?
a) RBI b) SBI

c) NPCI d) SEBI

11. ^maVmV RuPay H$mS>© H$moUË¶m g§ñWoZo gwê$ Ho$bo?
a) RBI b) NPCI

c) SEBI d) SBI

g§X^© J«§W :
1. E-Banking in India: Challenges and Opportunities-  Rimpi Jatana, R.K. Uppal.

2. E-Banking: A R. Kumar, M. Deshpande

3. Digital Banking and Finance

4. S.Chand (2020) Indian Economy - Dutt and Sundharam

5. n¡gm Am{U ~±qH$J - CDOE ,Shivaji University, Kolhapur.

6. ^maVr¶ AW©ì¶dñWm - a§OZ H$mob§~r, ^{JaW àH$meZ
7. Indian Economy . Lucent

8. Mishra and Puri (2019) Indian Economy, Himalaya Publication House

9. {H$aU Xogbo (2020) ^maVr¶ AW©ì¶dñWm - {XnñV§^ npãbHo$eZ

10. Banking Awareness Magazine.   : 2023

11. RBI Bulletin 2023-24





22
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

KQ>H$ H«$. 2

B©-~±qH$J-II (E-Banking)

(NEFT, RTGS, CTS  Cyber Crime)

C{Ôï>o :

hm KQ>H$ Aä¶mgë¶mZ§Va

1. B©-~±qH$JMo ‘hÎd Am{U d¡{eï²>¶o g‘Oy eH$mb

2. Vw‘À¶m ‘Ü¶o ~±qH$J Am{U gm¶~a H$m¶ÚmZ§ ~Ôb OmJê$H$Vm {Z‘m©U hmoB©b

3. Am°ZbmB©Z ~±qH$J Mr H$m¶©nÕVr g‘Oob

...................................................................................................................

2.1 amḯ>r¶ BboŠQ´>m°{ZH$ {ZYr hñVm§VaU (NEFT)

NEFT àUmbr åhUOo H$m¶?

Z°eZb BboŠQ´>m°{ZH$ ’§$S> Q>́mÝg’$a (NEFT) hr [aPìh© ~±H$ Am°’$ B§{S>¶m (RBI) À¶m ‘mbH$sMr
Am{U Am°naoQ> Ho$bobr Xoeì¶mnr H|$ÐrH¥$V no‘|Q> àUmbr Amho. hr EH$ no‘|Q> {gñQ>‘ Amho Or ^maVmVrb
ì¶º$s Am{U g§ñWm§Zm ~±H$ ImË¶m§‘Ü¶o BboŠQ>́m°{ZH$ nÕVrZo {ZYr hñVm§V[aV H$ê$ XoVo.

NEFT àUmbr H$er H$m¶© H$aVo?

NEFT ì¶dhmamMm MaUdma àdmh Imbrbà‘mUo Amho.

nm¶ar-1:  Amdí¶H$ Vnerb àXmZ H$aUo

Am°ZbmBZ ‘moS> :

NEFT Ûmao {ZYr hñVm§V[aV H$aÊ¶mg BÀNw>H$ Agbobr EImXr ì¶º$s / ’$‘© Ë¶mÀ¶m / {VÀ¶m
~±Ho$Zo {Xboë¶m B§Q>aZoQ> / ‘mo~mBb ~±qH$J gw{dYoMm dmna H$ê$ eH$Vo. àofH$mZo bm^mWuMo Vnerb Ogo
H$s, bm^mWuMo Zmd, bm^mWuMo ImVo Agboë¶m ~±Ho$À¶m emIoMo Zmd, bm^mWu ~±Ho$À¶m emIoMm IFSC,

ImË¶mMm àH$ma Am{U ImVo H«$‘m§H$ BË¶mXr ‘m{hVr ^ê$Z bm^mWu OmoSy>Z ¿¶mdm. ¶eñdr bm^mWu
OmoS>ë¶mZ§Va, nmR>dUmam Ë¶mÀ¶m/{VÀ¶m ImË¶mV S>o{~Q> A{YH¥$V H$ê$Z Am°ZbmBZ NEFT {ZYr
hñVm§VaU gwê$ H$ê$ eH$Vmo.

Am°’$bmBZ ‘moS> :

emIm/Am°’$-bmBZ ‘moS>Ûmao NEFT {ZYr hñVm§VaU gwê$ H$aÊ¶mgmR>r nmR>dUmam Ë¶mÀ¶m/
{VÀ¶m ~±H$ emIobm XoIrb ôQ> XoD$ eH$Vmo. J«mhH$mZo ~±Ho$À¶m emIoV CnbãY Agboë¶m NEFT

AOm©À¶m ’$m°‘©‘Ü¶o bm^mWu Vnerb ^ê$Z  gmo~V  {Xboë¶m aH$‘oMm MoH$ AWdm S>o{~Q> ìhmCMa Úmdo.

nm¶ar-2: ‘yi ~±H$ EH$ g§Xoe V¶ma H$aVo Am{U g§Xoe {VÀ¶m nyqbJ g|Q>abm nmR>dVo, Á¶mbm NEFT

godm H|$Ð XoIrb åhUVmV.

SIM V : Unit 2
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nm¶ar-3: nyqbJ g|Q>a nwT>rb CnbãY ~°M‘Ü¶o g‘m{dï> H$aÊ¶mgmR>r Ama~rAm¶Ûmao g§Mm{bV NEFT

pŠbA[aJ̈ g|Q>abm g§Xoe nmR>dVo.

nm¶ar-4: pŠbA[äJ g|Q>a bm^mWu ~±Ho$Zwgma {ZYr hñVm§VaU ì¶dhmam§Mr H«$‘dmar bmdVo Am{U ‘yi
~±H$m§H$Sy>Z (S>o{~Q>) {ZYr àmá H$aÊ¶mgmR>r Am{U bm^mWu ~±H$m§Zm (H«o${S>Q>) {ZYr XoÊ¶mgmR>r boIm§H$Z
Zm|Xr V¶ma H$aVo. Ë¶mZ§Va, ~±H${Zhm¶ àofU g§Xoe bm^mWu ~±H$m§Zm Ë¶m§À¶m nyqbJ g|Q>aÛmao (NEFT godm
H|$Ð) nmR>dbo OmVmV.

nm¶ar-5: bm^mWu ~±H$m§Zm pŠbA[äJ g|Q>aH$Sy>Z AmdH$ àofU g§Xoe àmá hmoVmV Am{U Vo bm^mWu
J«mhH$m§À¶m ImË¶mV O‘m hmoVmV.

nm¶ar-6: nwï>rH$aU Am{U Q>́°qH$J: EH$Xm NEFT hñVm§VaU ¶eñdr Pmë¶mZ§Va àofH$ Am{U bm^mWu
XmoKm§Zmhr Ë¶m§À¶m g§~§{YV ~±H$m§H$Sy>Z nwï>rH$aU g§Xoe qH$dm gyMZm àmá hmoVmV. ¶m‘wio ì¶dhmamV ImÌr
Am{U nmaXe©H$Vm ¶oVo.

NEFT Ûmao {ZYr hñVm§V[aV H$aÊ¶mgmR>r Amdí¶H$ ‘m{hVr :

bm^mWuMo Zmd

bm^mWuMo ~±Ho$Mo Zmd

bm^mWuÀ¶m emIoMo Zmd IFSC H$moS>

bm^mWuÀ¶m ImË¶mMm àH$ma

bm^mWuMm ImVo H«$‘m§H$

^maVr¶ {dÎmr¶ àUmbr H$moS> (IFSC) H$m¶ Amho?

B§{S>¶Z ’$m¶ZmpÝeAb {gñQ>r‘ H$moS> (IFSC) hm Aë’$m-Ý¶y‘o[aH$ H$moS> Amho Omo NEFT {gñQ>r‘‘Ü¶o
gh^mJr hmoUmar ~±H$-emIm AZÝ¶nUo AmoiIVmo. IFSC Mm dmna NEFT àUmbrÛmao ‘yi/J§Vì¶ ~±H$/
emIm AmoiIÊ¶mgmR>r Am{U g§~§{YV ~±H$m/emIm§Zm ¶mo½¶[aË¶m g§Xoe nmR>dÊ¶mgmR>r Ho$bm OmVmo.

hm 11-A§H$s H$moS> Amho. CXm. - MAHB 0 001174. Á¶m‘Ü¶o ~±Ho$Mo à{V{Z{YËd H$aUmao n{hbo 4
Aë’$m dU© AmhoV Am{U eodQ>Mo 6 dU© emIoMo à{V{Z{YËd H$aVmV. 5 dm dU© 0 (eyÝ¶) Amho.

NEFT Mo H$m‘H$mOmMo Vmg H$m¶ AmhoV?

NEFT àUmbr g§nyU© df©^a Mmodrg Vmg CnbãY AgVo, åhUOo 24x7x365 AmYmamda.
NEFT gÜ¶m {Xdg^amV AÜ¶m© VmgmÀ¶m A§VamZo ~°M‘Ü¶o H$m¶©aV Amho.

NEFT ì¶dhmam§gmR>r ~±Ho$H$Sy>Z J«mhH$m§H$Sy>Z H$moUVo ewëH$ AmH$mabo OmVo?

bm^mÏ¶mªÀ¶m ImË¶mV H«o${S>Q> XoÊ¶mgmR>r / AmdH$ ì¶dhmam§gmR>r H$moUVohr ewëH$ AmH$mabo OmUma Zmhr.

‘yi ~±H$ Amnë¶m J«mhH$m§H$Sy>Z BVa ~mø / OmdH$ ì¶dhmam§gmR>r, Ë¶m§Zm hdo Agë¶mg, OmñVrV OmñV
Imbrb à‘mUo ewëH$ AmH$mê$ eH$Vo,
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- 10,000 n¶ªVÀ¶m ì¶dhmam§gmR>r : 2.50 nojm OmñV Zmhr (+ GST bmJy)

- 10,000 nojm OmñV 1 bmI n¶ªVÀ¶m ì¶dhmam§gmR>r: 5 nojm OmñV Zmhr (+ GST bmJy)

- 1 bmI Am{U 2 bmIm§n¶ªVÀ¶m ì¶dhmam§gmR>r: 15 (+ GST bmJy) nojm OmñV Zmhr

- 2 bmIm§nojm OmñV ì¶dhmam§gmR>r: 25 nojm OmñV Zmhr (+ GST bmJy)

{S>{OQ>b [aQ>ob no‘|Q>bm AmUIr MmbZm XoÊ¶mgmR>r, ~±H$m§Zm Ë¶m§À¶m ~MV ~±H$ ImVoYmaH$m§H$Sy>Z 01
OmZodmar 2020 nmgyZ Am°ZbmBZ gwê$ Ho$boë¶m NEFT {ZYr hñVm§VaUmgmR>r H$moUVohr ewëH$ AmH$mê$
Z¶o, Ago gy{MV Ho$bo Amho.

‘r bm^mWuMm ImVo H«$‘m§H$ MwH$sMm {b{hë¶mg H$m¶ hmoB©b?

n¡go nmR>dUmè¶mZo Ë¶mÀ¶m/{VÀ¶m AOm©V/gyMZo‘Ü¶o {b{hboë¶m/{Xboë¶m ImVo H«$‘m§H$mda
H«o${S>Q> {Xbo OmVo. bm^mWuÀ¶m ImË¶mda H«o${S>Q> nyU©nUo ImVo H«$‘m§H$mda AmYm[aV Amho. ¶mo½¶ ImVo
H«$‘m§H$ {b{hÊ¶mMr O~m~Xmar J«mhH$mMr Amho. NEFT àofU gyMZm/AOm©‘Ü¶o, àdV©H$/àofH$mZo
bm^mWuMm ¶mo½¶ ImVo H«$‘m§H$ àXmZ H$aVmZm ¶mo½¶ Vr H$miOr KoVbr nm{hOo.

EZB©E’$Q>r ì¶dhmamer g§~§{YV {ddmX/VH«$ma ‘m§S>Ê¶mgmR>r ‘r H$moUmer g§nH©$ gmYmdm?

Vwåhr {ddm{XV ì¶dhmamÀ¶m Vnerbm§gh Vw‘À¶m ~±Ho$À¶m VH«$ma {ZdmaU H$jmer g§nH©$ gmYy
eH$Vm. Vw‘À¶m VH«$marMo 30 {Xdgm§V {ZamH$aU Z Pmë¶mg, Vwåhr [aPìh© ~±H$-B§{Q>J«oQ>oS> Amoå~S²g‘Z
ñH$s‘ (RB-IOS 2021) A§VJ©V VH«$ma H$ê$ eH$Vm.

amḯ>r¶ BboŠQ>́m°{ZH$ {ZYr hñVm§VaU (NEFT) àUmbr Mo d¡{eï²>¶o Am{U ’$m¶Xo:

dfm©Vrb gd© {Xdg Mmodrg Vmg CnbãYVm.

bm^mWuÀ¶m ImË¶mV Odi-Odi-[aAb-Q>mB‘ {ZYr hñVm§V[aV H$aUo Am{U gwa{jV nÕVrZo goQ>b‘|Q>.

gd© àH$maÀ¶m ~±H$m§À¶m emIm§À¶m ‘moR>çm ZoQ>dH©$Ûmao g§nyU© ^maV ì¶már.

~±Ho$À¶m emIoV OmÊ¶mMr JaO Zmhr. B§Q>aZoQ> ~±qH$J dmnê$Z KamVyZ/H$m‘mÀ¶m {R>H$mUmhÿZ n¡go nmR>dy
eH$Vmo.

bm^mWuÀ¶m ImË¶mda O‘m Ho$ë¶mda nmR>dUmè¶mbm EgE‘Eg/B©-‘obÛmao gH$mamË‘H$ nwï>r.

H«o${S>Q> qH$dm ì¶dhma naV H$aÊ¶mg {db§~ Pmë¶mg X§S> ì¶mO VaVyX.

J«mhH$m§Zm Am°ZbmBZ NEFT ì¶dhmam§gmR>r H$moUVohr ewëH$ AmH$mabo OmV Zmhr.

ì¶dhma ewëH$ RBI Zo ‘¶m©{XV Ho$bo Amho.

¶m ì¶dhmambm H$m¶Xoera AmYma Amho.

^maVmVyZ Zonmi‘Ü¶o EH$V’$s© {ZYr hñVm§VaUmgmR>r CnbãY.
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2.2 [aAb Q>mB‘ J«m°g goQ>b‘|Q> {gñQ>‘ (RTGS) àUmbr

RTGS åhUOo H$m¶?

RTGS ¶m eãXmMm AW© [aAb Q>mB©‘ J«m°g goQ>b‘|Q> Amho, Á¶mMo ñnï>rH$aU EH$ Aer àUmbr
åhUyZ Ho$bo OmD$ eH$Vo {OWo {ZYr-hñVm§VaUm§Mo {Za§Va Am{U dmñV{dH$-doioV goQ>b‘|Q> AgVo, åhUOo
gyMZm àmá Pmë¶mda {ZYr hñVm§VaU gyMZm§Mo goQ>b‘|Q> d¡¶{º$H$[aË¶m hmoVo. NEFT ‘Ü¶o  Xa AÜ¶m©
VmgmÀ¶m ~°M‘Ü¶o {ZYr hñVm§V[aV hmoVmo  na§Vw RTGS ‘Ü¶o AYm© Vmg dmQ> ~KÊ¶mMr JaO ZgVo
AmaQ>rOrEg àUmbr àm‘w»¶mZo ‘moR>çm ‘yë¶mÀ¶m ì¶dhmam§gmR>r Amho. RTGS Ûmao nmR>dm¶Mr {H$‘mZ
a¸$‘  2,00,000/- Amho Á¶mMr H$‘mb ‘¶m©Xm Zmhr.

AmYw{ZH$ ~±qH$JÀ¶m gVV {dH${gV hmoV Agboë¶m b±S>ñHo$n‘Ü¶o, H$m¶©j‘ Am{U gwa{jV
Am{W©H$ ì¶dhmam§Mr Amdí¶H$Vm gdm}n[a ~Zbr Amho. [aAb Q>mB‘ J«m°g goQ>b‘|Q>, Á¶mbm gm‘mÝ¶V…
RTGS åhUyZ g§~moYbo OmVo, ¶m n[adV©ZmMm AmYmañV§̂  åhUyZ CX¶mg Ambo Amho. RTGS ho {dÎmr¶
g§ñWm Cƒ-‘yë¶mÀ¶m ì¶dhmam§da à{H«$¶m H$aÊ¶mÀ¶m nÕVrV ‘yb ŷV ~Xb Xe©dVo. OgOgo AmnU
~±qH$J Am{U ’$m¶ZmÝgÀ¶m OJmV Imobda OmVmo VgVgo, RTGS Mo ~maH$mdo g‘OyZ KoUo Am{U
AmOÀ¶m Am{W©H$ n[ag§ñWoVrb Ë¶mMr ‘hÎdnyU© ^y{‘H$m g‘OyZ KoUo Amdí¶H$ ~ZVo.

[aAb-Q>mB‘ J«m°g goQ>b‘|Q> (RTGS) ì¶dhma H$go H$m¶© H$aVmV?

~±qH$J‘Yrb AmaQ>rOrEg ([aAb-Q>mB‘ J«m°g goQ>b‘|Q>) hr XmoZ {dÎmr¶ g§ñWm qH$dm ~±H$m§‘Yrb
{ZYrMo Ëd[aV Am{U gwa{jV hñVm§VaU gwb^ H$aÊ¶mgmR>r EH$ ‘hÎdnyU© àUmbr Amho. RTGS ì¶dhma
ObX Am{U {dœmgmh© {ZYr hñVm§VaU gw{Z{üV H$aVmV, Am{W©H$ joÌmVrb H$m¶©j‘Vobm MmbZm XoVmV.

RTGS ì¶dhmamMm MaUdma àdmh Imbrbà‘mUo Amho.

nm¶ar - 1: àofH$mÛmao Ama§̂ : Ooìhm EImXm àofH$, EImXr ì¶º$s qH$dm g§ñWm, Ë¶m§À¶m ~±Ho$bm {d{eï>
a¸$‘ àmáH$Ë¶m©À¶m ImË¶mV Xþgè¶m ~±Ho$V hñVm§V[aV H$aÊ¶mMr gyMZm XoVmo Voìhm AmaQ>rOrEg à{H«$¶m
gwê$ hmoVo. hr gyMZm Am°ZbmBZ ~±qH$J, ‘mo~mBb ~±qH$J ¶mgh {d{dY ‘mÜ¶‘m§Ûmao qH$dm ~±Ho$À¶m
emIobm ôQ> XoD$Z {Xbr OmD$ eH$Vo.

nm¶ar - 2: nS>VmiUr Am{U A{YH¥$VVm : àofH$mMr ~±H$ {dZ§Vr Ho$boë¶m hñVm§VaUmMr a¸$‘ H$ìha
H$aÊ¶mgmR>r àofH$mÀ¶m ImË¶mV nwaoem {ZYrMr CnbãYVm gË¶m{nV H$aVo. {ZYr CnbãY Agë¶mg, ~±H$
ì¶dhmamg A{YH¥$V H$aVo.

nm¶ar - 3 : RTGS àUmbrda Q>́mÝg{‘eZ : EH$Xm A{YH¥$V Pmë¶mZ§Va, àofH$mMr ~±H$ RTGS
àUmbrda Xo¶H$ gyMZm àgm[aV H$ê$Z RTGS ì¶dhma gwê$ H$aVo. AZoH$ àH$aUm§‘Ü¶o, hr àUmbr
‘Ü¶dVu ~±Ho$Ûmao Mmb{dbr OmVo Am{U XoIaoI Ho$br OmVo.

nm¶ar - 4 : g|Q>́b ~±H$ à{H«$¶m : [aAb-Q>mB‘ J«m°g goQ>b‘|Q> ì¶dhmam§‘Ü¶o g|Q>́b ~±H$ ‘hÎdnyU©
^y{‘H$m ~OmdVo. Vo gd© {Z¶m‘H$ Am{U gwajm Amdí¶H$Vm§Mr nyV©Vm H$aV Agë¶mMr ImÌr H$ê$Z,
ì¶dhma Vnerb àmá H$aVo Am{U Ë¶mda à{H«$¶m H$aVo. ‘Ü¶dVu ~±H$ gh^mJr ~±H$m§gmR>r goQ>b‘|Q>
ImVr XoIrb R>odVo.
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nm¶ar  - 5 : B§Q>a~±H$ goQ>b‘|Q>: ‘Ü¶dVu ~±H$ Z§Va àofH$mÀ¶m ~±Ho$À¶m goQ>b‘|Q> ImË¶mVyZ S>o{~Q> H$aVo
Am{U àmáH$Ë¶m©À¶m ~±Ho$À¶m goQ>b‘|Q> ImË¶mV ì¶dhmamÀ¶m aH$‘ogh H«o${S>Q> H$aVo. ì¶dhmamMo arAb-
Q>mB‘ Am{U T>mo~inUo goQ>b‘|Q> gw{Z{üV H$aÊ¶mgmR>r hr nm¶ar ‘hÎdmMr Amho, åhUOo àË¶oH$ ì¶dhma
BVam§À¶m {damoYmV Omië¶m{edm¶ d¡¶{º$H$[aË¶m goQ>b Ho$bm OmVmo.

nm¶ar - 6 : àmáH$Ë¶m©À¶m ~±Ho$bm gyMZm: àmáH$Ë¶m©À¶m ~±Ho$bm ‘Ü¶dVu ~±Ho$H$Sy>Z ¶oUmè¶m {ZYrMr
gyMZm àmá hmoVo. hr gyMZm hñVm§V[aV Ho$boë¶m aH$‘ogh àmáH$Ë¶m©À¶m ImË¶mV O‘m hmoÊ¶mg {Q´>Ja
H$aVo.

nm¶ar  - 7 : àmáH$Ë¶m©Mo ImVo O‘m H$aUo : ‘Ü¶dVu ~±Ho$H$Sy>Z gyMZm àmá Pmë¶mda, àmáH$Ë¶m©Mr
~±H$ Vm~S>Vmo~ àmáH$Ë¶m©À¶m ImË¶mV {ZYr O‘m H$aVo, Ë¶m§Zm dmnamgmR>r CnbãY H$ê$Z XoVo.

nm¶ar - 8 : àofH$mbm nwï>rH$aU : àofH$mMr ~±H$ àofH$mbm Ëd[aV nwï>rH$aU nmR>dVo, Ë¶m§Zm gy{MV H$aVo
H$s RTGS ì¶dhma ¶eñdr[aË¶m nyU© Pmbm Amho. ho nwï>rH$aU àofH$ Am{U àmáH$Vm© XmoKm§Zmhr ImÌr
XoVo H$s {ZYr gwa{jVnUo Am{U dmñV{dH$ doioV hñVm§V[aV Ho$bm Jobm Amho.

ì¶dhma aoH$m°S>© : àofH$ Am{U àmáH$Ë¶m©À¶m XmoÝhr ~±H$m Ë¶m§À¶m J«mhH$m§gmR>r ì¶dhma aoH$m°S>© R>odVmV.
ho aoH$m°S>© ì¶dhmamMm nwamdm åhUyZ H$m‘ H$aVmV Am{U g‘oQ> Am{U boImnarjU hoVy§gmR>r dmnabo OmD$
eH$VmV.

^maVmV AmaQ>rOrEg ì¶dhma gwê$ H$aÊ¶mgmR>r {d{dY nÕVr H$m¶ AmhoV?

B§Q>aZoQ> ~±qH$J : ~±H$m B§Q>aZoQ> ~±qH$J godm XoVmV Á¶m‘wio J«mhH$m§Zm Am°ZbmBZ RTGS hñVm§VaU gwê$
H$aVm ¶oVo. dmnaH$V} Ë¶m§À¶m B§Q>aZoQ> ~±qH$J ImË¶m§‘Ü¶o bm°J BZ H$ê$ eH$VmV Am{U RTGS ì¶dhma
nyU© H$aÊ¶mgmR>r Ë¶m§À¶m ~±Ho$Zo {Xboë¶m MaUm§Mo AZwgaU H$ê$ eH$VmV.

‘mo~mBb ~±qH$J A°ßg: ~±H$m ‘mo~mBb ~±qH$J pßbHo$eZ XoIrb àXmZ H$aVmV Oo J«mhH$m§Zm Ë¶m§À¶m
ñ‘mQ>©’$moZ qH$dm Q>°~boQ>Mm dmna H$ê$Z RTGS ì¶dhma H$aÊ¶mg gj‘ H$aVmV. ho A°ßg dmnaH$Ë¶m©gmR>r
AZwHy$b AmhoV Am{U OmVm-OmVm ~±qH$JgmR>r gmo¶rñH$a AmhoV.

~±H$ emIm : J«mhH$ Ë¶m§À¶m ~±Ho$À¶m àË¶j emIobm ^oQ> XoD$ eH$VmV Am{U d¡¶{º$H$[aË¶m RTGS

hñVm§VaUmMr {dZ§Vr H$ê$ eH$VmV. ~±Ho$Mo H$‘©Mmar ì¶dhma à{H«$¶oV ‘XV H$aVrb Am{U gd© Amdí¶H$
Vnerb àXmZ Ho$bo OmVrb ¶mMr ImÌr H$aVrb.

AmaQ>rOrEg ì¶dhma gwê$ H$aÊ¶mgmR>r H$moUVr ‘m{hVr Amdí¶H$ Amho?

bm^mWu ~±H$ Am{U emIoMo Zmd.

àmáH$Ë¶m©Mo nyU© Zmd.

àmá H$aUmè¶m ~±Ho$Mm IFSC H$moS>.

hñVm§V[aV H$amd¶mMr a¸$‘.

Amdí¶H$ Agë¶mg H$moUË¶mhr g§~§{YV {Q>ßnÊ¶m qH$dm ZmoQ²g.

àofH$mMo ImVo Vnerb.
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bm^mWuMm ImVo H«$‘m§H$.

^maVmVrb ~±qH$J‘Ü¶o RTGS ì¶dhma ewëH$ H$m¶ Amho?

godm ewëH$mMr {dñV¥V Mm¡H$Q>: RTGS ewëH$mgh, gd© ~±H$m§‘Ü¶o godm ewëH$mMo à‘mUrH$aU H$aÊ¶mgmR>r
Am{U nmaXe©H$Vm gw{Z{üV H$aÊ¶mgmR>r, ewëH$m§Mr EH$ Mm¡H$Q> ñWmnZ H$aÊ¶mV Ambr Amho. ho ’«o$‘dH©$
~±H$m§Zm RTGS ì¶dhmam§gmR>r Ë¶m§Mo godm ewëH$ goQ> H$aÊ¶mgmR>r ‘mJ©Xe©Z H$aÊ¶mgmR>r {S>PmBZ Ho$bo
Amho.

A) AmdH$ ì¶dhma - ‘mo’$V: ~±H$m§Zm BZH$q‘J RTGS ì¶dhmam§da à{H«$¶m H$aÊ¶mgmR>r H$moUVohr ewëH$
AmH$maÊ¶mMr nadmZJr Zmhr. ho gw{Z{üV H$aVo H$s àmáH$Ë¶mªZm RTGS Ûmao {ZYr àmá H$aÊ¶mgmR>r
H$moUVohr ewëH$ AmH$mabo OmUma Zmhr.

~) OmdH$ ì¶dhma -2,00,000/- Vo 5,00,000/- À¶m ‘¶m©XoV ¶oUmè¶m RTGS ì¶dhmam§gmR>r,
~±H$m  25/-  n¶ªV ewëH$ AmH$mê$ eH$VmV. 5,00,000/- darb ~mø ì¶dhma: 5,00,000/-
nojm OmñV OmdH$ RTGS ì¶dhmam§gmR>r, ~±H$m 50/- n¶ªV ewëH$ AmH$mê$ eH$VmV.

Q>rn: ~±H$m§Zm H$‘r Xa AmH$maÊ¶mMr bd{MH$Vm Amho. VWm{n, Ë¶m§Zm Ama~rAm¶Zo {ZYm©[aV Ho$boë¶m
Xam§nojm OmñV ewëH$ AmH$maÊ¶mMr nadmZJr Zmhr.

RTGS {ZYr hñVm§VaUmgmR>r à{H«$¶m doi H$m¶ Amho?

[aAb-Q>mB‘ hñVm§VaU : gm‘mÝ¶ n[apñWVrV, RTGS Ûmao {ZYr hñVm§VaUmMr à{H«$¶m arAb-Q>mB‘‘Ü¶o
Ho$br OmVo, ¶mMm AW© bm^mWu ~±Ho$bm n¡go nmR>dUmè¶m ~±Ho$Ûmao hñVm§V[aV hmoVmM Vo àmá hmoVmV.

bm^mWuMo ImVo O‘m H$aUo: bm^mWu ~±Ho$bm {ZYr hñVm§VaU g§Xoe àmá Pmë¶mZ§Va, bm^mWuÀ¶m
ImË¶mV Ëd[aV O‘m H$aUo Amdí¶H$ Amho. ‘mZH$ ‘mJ©Xe©H$ VÎdm§Zwgma, ho {ZYr hñVm§VaU g§Xoe àmá
Pmë¶mZ§Va 30 {‘{ZQ>m§À¶m AmV Ho$bo nm{hOo.

RTGS Mr à{H«$¶m amï´>r¶ BboŠQ́>m°{ZH$ {ZYr hñVm§VaU (NEFT) àUmbrnojm H$er doJir Amho?

EZB©E’$Q>r hr EH$ BboŠQ´>m°{ZH$ ’§$S> Q´>mÝg’$a {gñQ>r‘ Amho Á¶m‘Ü¶o {d{eï> doion¶ªV àmá Pmbobo ì¶dhma
~°M‘Ü¶o Ho$bo OmVmV. ¶mÀ¶m {déÕ, RTGS ‘Ü¶o, ì¶dhmam§Mr à{H«$¶m {Xdg^a ì¶dhmamZwgma Ho$br
OmVo.

RTGS ‘Ü¶o, ’$º$ ImVo H«$‘m§H$mda AmYm[aV bm^mWubm H«o${S>Q> H$m {Xbo OmVo?

RTGS ‘Yrb ì¶dhma [aAb Q>mB‘‘Ü¶o hmoVmV Am{U bm^mWubm H«o${S>Q> XoÊ¶mnydu Zmd Am{U ImVo
H«$‘m§H$ OwiUo eŠ¶ ZgVo. ^maVr¶ g§X^m©V ZmdmMo ñnoqbJ doJio Agë¶mZo Am{U bm^mWu ~±Ho$H$S>o
CnbãY Agboë¶m Zmdmer Vo IamoIa OwiV Zgë¶m‘wio, Ho$di bm^mWuÀ¶m ImVo H«$‘m§H$mda AmYm[aV
H«o${S>Q> XoÊ¶mMr à{H«$¶m gj‘ Ho$br Jobr Amho.

RTGS Ûmao EH$m ImË¶mVyZ Xþgè¶m ImË¶mV {ZYr hñVm§V[aV H$aÊ¶mgmR>r {H$Vr doi bmJVmo?

gm‘mÝ¶ n[apñWVrV, n¡go nmR>dUmè¶m ~±Ho$Ûmao {ZYr hñVm§V[aV hmoVmM bm^mWu emIm§Zm [aAb Q>mB‘‘Ü¶o
{ZYr {‘iUo Ano{jV AgVo. bm^mWu ~±Ho$Zo {ZYr hñVm§VaU g§Xoe àmá Pmë¶mnmgyZ 30 {‘{ZQ>m§À¶m
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AmV bm^mWuÀ¶m ImË¶mV O‘m H$aUo Amdí¶H$ Amho.

UTR H«$‘m§H$ H$m¶ Amho?

¶w{ZH$ Q´>mÝP°ŠeZ ao’$aÝg (UTR) H«$‘m§H$ hm 22-dUmªMm H$moS> Amho Omo AmaQ>rOrEg àUmbr‘Yrb
ì¶dhma AmoiIÊ¶mgmR>r dmnabm OmVmo.

RTGS ([aAb-Q>mB‘ J«m°g goQ>b‘|Q>) ì¶dhma gwê$ H$aVmZm, hñVm§VaUmMr AMyH$Vm Am{U gwa{jVVm
gw{Z{üV H$aÊ¶mgmR>r H$miOr KoUo Am{U bj XoUo ‘hÎdmMo Amho.

ZoQ>dH©$ gwg§JVVm: ‘yi Am{U J§Vì¶ñWmZ XmoÝhr ~±H$ emIm RTGS ZoQ>dH©$Mm ^mJ Agë¶mMo gË¶m{nV
H$am. ¶m àUmbrMm ^mJ Agboë¶m ~±H$m§‘Ü¶oM AmaQ>rOrEg ì¶dhma Ho$bo OmD$ eH$VmV.

bm^mWu Vnerb : Vw‘À¶mH$S>o bm^mWuMo nyU© Zmd, ImVo H«$‘m§H$ Am{U ImVo àH$ma ¶mgh AMyH$
bm^mWu Vnerb Agë¶mMr ImÌr H$am. ¶mì¶{V[aº$, Vwåhmbm bm^mWu ~±Ho$À¶m emIoMo Zmd Am{U
IFSC (B§{S>¶Z ’$m¶ZmpÝe¶b {gñQ>‘ H$moS>) Amdí¶H$ Amho.

ImVo H«$‘m§H$mMr AMyH$Vm : bm^mWuMm ImVo H«$‘m§H$ XoVmZm AË¶§V gmdY{Jar ~miJbr nm{hOo. RTGS

ì¶dhma ¶m ‘m{hVrÀ¶m AMyH$Voda ‘moR>çm à‘mUmda Adb§~yZ AgVmV. ImVo H«$‘m§H$mVrb H$moUË¶mhr
ÌwQ>t‘wio {ZYr MwH$sÀ¶m ImË¶mV O‘m hmoD$ eH$Vmo.

ì¶dhma XñVEodOrH$aU: RTGS nmR>dÊ¶mÀ¶m gyMZm qH$dm g§XoemÀ¶m Zm|Xr R>odm. ho aoH$m°S>© ì¶dhmamMm
nwamdm åhUyZ H$m‘ H$aVmV Am{U H$moUË¶mhr {ddmX qH$dm {dg§JVrÀ¶m ~m~VrV Vo ‘m¡ë¶dmZ Agy
eH$VmV.

~±Ho$Mr YmoaUo : ì¶dhma ‘¶m©Xm, ewëH$ (bmJy Agë¶mg) Am{U Ë¶m {R>H$mUr Agboë¶m H$moUË¶mhr
A{V[aº$ Amdí¶H$Vm qH$dm à{H«$¶m§gh Vw‘À¶m ~±Ho$À¶m {d{eï> RTGS YmoaUm§er n[a{MV ìhm.

RTGS ì¶dhmamer g§~§{YV {ddmX/VH«$ma ‘m§S>Ê¶mgmR>r ‘r H$moUmer g§nH©$ gmYmdm?

Vwåhr {ddm{XV ì¶dhmamÀ¶m Vnerbm§gh Vw‘À¶m ~±Ho$À¶m VH«$ma {ZdmaU H$jmer g§nH©$ gmYy eH$Vm.
Vw‘À¶m VH«$marMo 30 {Xdgm§V {ZamH$aU Z Pmë¶mg, Vwåhr [aPìh© ~±H$-B§{Q>J«oQ>oS> Amoå~S²g‘Z ñH$s‘
(RB-IOS 2021) A§VJ©V VH«$ma H$ê$ eH$Vm.

arAb-Q>mB‘ J«m°g goQ>b‘|Q> RTGS Mr d¡{eï²>¶o Am{U ’$m¶Xo

gwa{jVVm: ~±qH$J‘Ü¶o RTGS, {ZYr hñVm§V[aV H$aÊ¶mMr EH$ AË¶§V gwa{jV nÕV Amho. MoH$ qH$dm
{S>‘m§S> S>́mâQ> gma»¶m ^m¡{VH$ gmYZm§À¶m VwbZoV ì¶dhmamMo BboŠQ>́m°{ZH$ ñdê$n ZwH$gmZ, Mmoar qH$dm
’$gì¶m {H«$¶mH$bmnm§Mm YmoH$m bjUr¶arË¶m H$‘r H$aVo.

H$‘mb ‘¶m©Xm Zmhr : ~±Ho$À¶m emIoVyZ Ho$boë¶m RTGS ì¶dhmam§Zm H$‘mb ‘¶m©Xm ZgVo,

[aAb-Q>mB‘ hñVm§VaU: ho gw{Z{üV H$aVo H$s àmáH$Ë¶m©À¶m ImË¶mV ì¶dhma gwê$ Ho$ë¶mda bJoMM
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a¸$‘ O‘m Ho$br OmVo Am{U Ë¶mMr H$m¶©j‘Vm dmT>Vo.

AmR>dS>çmMo gmV {Xdg: RTGS AmR>dS>çmMo eodQ>Mo {Xdg Am{U gwQ²>Q>çm§gh gd© {Xdg MmbVo,
Ë¶mÀ¶m RTGS H$m¶©j‘VoMm ^mJ åhUyZ, dmnaH$Ë¶mªZm Amdí¶H$VoZwgma {ZYr hñVm§V[aV H$aÊ¶mgmR>r
AI§S> àdoe àXmZ H$aVo, gw{dYm Am{U gwb^Vm dmT>dVo.

H$‘r OmoIr‘ : RTGS ‘Ü¶o ^m¡{VH$ gmYZm§À¶m AZwnpñWVr‘wio hr gmYZo hadÊ¶mMm, Mmoarbm OmÊ¶mMm
qH$dm AZ{YH¥$V ì¶º$s qH$dm njm§H$Sy>Z ’$gdUyH$ hmoÊ¶mMm YmoH$m bjUr¶arË¶m H$‘r hmoVmo.

B§Q>aZoQ> ~±qH$JMr gmo¶: [aAb-Q>mB‘ J«m°g goQ>b‘|Q> {gñQ>‘‘Ü¶o AmaQ>rOrEg ì¶dhma, B§Q>aZoQ> ~±qH$JÛmao
dmnaH$Ë¶m©À¶m KamVyZ qH$dm H$m‘mÀ¶m {R>H$mUr gmo¶rñH$anUo gwê$ Ho$bo OmD$ eH$VmV. hr gmo¶
BboŠQ´>m°{ZH$ ’§$S> Q>́mÝg’$a‘Ü¶o bd{MH$Vm Am{U dmnaÊ¶mg gwb^Vm XoVo.

H$moUVohr ewëH$ Zmhr: H$mhr ~±H$m arAb-Q>mB‘ J«m°g goQ>b‘|Q> ì¶dhmam§gmR>r Zm‘‘mÌ ewëH$ AmH$mê$
eH$VmV, Va AZoH$ ~±H$m hr godm {dZm‘yë¶ XoVmV, Á¶m‘wio arAb-Q>mB‘ J«m°g goQ>b‘|Q> ’«o$‘dH©$‘Ü¶o
{ZYr hñVm§V[aV H$aÊ¶mgmR>r hr EH$ nadS>Umar nÕV ~ZVo.

H$m¶Xoera g‘W©Z: RTGS ì¶dhma, H$m¶Xoera[aË¶m ‘mÝ¶Vmàmá Am{U {Z¶{‘V AgVmV.

2.3 MoH$ Q>́§Ho$eZ {gñQ>‘ (CTS)

MoH$ Q>́§Ho$eZ {gñQ>‘ (CTS) åhUOo H$m¶?

ho EH$ V§ÌkmZ Amho Oo pŠbA[äJ à{H«$¶oXaå¶mZ EH$m ~±Ho$VyZ Xþgè¶m ~±Ho$V H$mJXr YZmXoem§Mr
^m¡{VH$[aË¶m dmhVyH$ H$aÊ¶mMr JaO Xÿa H$aÊ¶mMm à¶ËZ H$aVo. AZoH$ Xoe MoH$ pŠbA[a¨J à{H«$¶m
gwì¶dpñWV Am{U gwYmaÊ¶mgmR>r CTS Mm dmna H$aVmV. ho gm‘mÝ¶V… CTS åhUyZ AmoiIbo OmVo.

MoH$ Q´>§Ho$eZ {gñQ>‘ (grQ>rEg) H$go H$m¶© H$aVo?

MoH$ Q´>§Ho$eZ {gñQ>r‘ (CTS) Vw‘À¶m O‘m Ho$boë¶m MoH$Mo N>m¶m{MÌ H$mT>Ê¶mgmaIo Amho. H$mJXr MoH$
^m¡{VH$[aË¶m dmhVyH$ H$aÊ¶mEodOr, CTS Ë¶m§Zm {S>{OQ>b à{V‘m Am{U S>oQ>m‘Ü¶o ê$nm§V[aV H$aVo. ¶m
{S>{OQ>b àVr à{H«$¶ogmR>r ‘Ü¶dVu {R>H$mUr nmR>dë¶m OmVmV, {OWo Vo MoH$Mr gË¶Vm Am{U MoH$
OmarH$Ë¶m©À¶m ImË¶mVrb {e„H$ gË¶m{nV H$aVmV. gd©H$mhr ì¶dpñWV Agë¶mg, {ZYr BboŠQ>́m°{ZH$
nÕVrZo hñVm§V[aV Ho$bm OmVmo Am{U àofH$ Am{U àmáH$Ë¶m©g gyMZm àmá hmoVmV. MoH$ hmVmiÊ¶mMr
hr EH$ ObX Am{U A{YH$ H$m¶©j‘ nÕV Amho Am{U Vr ’$gdUyH$ Q>miÊ¶mg XoIrb ‘XV H$aVo.

grQ>rEg à{H«$¶oMm gmam§e ¶oWo Amho:

1. MoH$ O‘m H$aUo: Ooìhm J«mhH$ Ë¶m§À¶m ~±H$ ImË¶mV MoH$ O‘m H$aÊ¶mg gwédmV H$aVmo Voìhm à{H«$¶m
gwê$ hmoVo. MoH$ O‘m H$aUo AZoH$ ‘mÜ¶‘m§Ûmao gwb^ Ho$bo OmD$ eH$Vo, Ogo H$s àË¶j ~±H$ emIoV
d¡¶{º$H$[aË¶m, Am°Q>mo‘oQ>oS> Q>oba ‘erZ (ATM) Ûmao qH$dm XÿañW MoH$ {S>nm°{PQ> H$m¶©j‘Vm Am°’$a
H$aUmè¶m ‘mo~mB©b ~±qH$J E°pßbHo$eÝgMm dmna H$ê$Z.

2. à{V‘m H°$ßMa H$aUo: O‘m Ho$bobo YZmXoe àmá Pmë¶mZ§Va bJoM ñH°$Z Ho$bo OmVmV. ¶oWo, àJV
ñH°$ZaMm dmna dmñV{dH$ VnmgUrMo {MÌ A{Ve¶ Cƒ JwUdÎmoda KoÊ¶mgmR>r Ho$bm OmVmo. MoH$À¶m
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XmoÝhr ~mOy§Mr gd© ‘m{hVr ñH°$ZaÛmao H°$ßMa Ho$br OmVo.

3. à{V‘m S>oQ>m {Z{‘©Vr: ImVo H«$‘m§H$, YZmXoe H«$‘m§H$, VmarI, àmáH$Vm© Vnerb Am{U MoH$Mo {MÌ
¶mgmaIr ‘m{hVr ñH°$Z Ho$boë¶m ’$moQ>m|‘YyZ H$mT>br OmVo Am{U BboŠQ>́m°{ZH$ S>oQ>m ’$mBëg‘Ü¶o g§J«{hV
Ho$br OmVo. hr ‘m{hVr Z§VaÀ¶m à{H«$¶oV dmnaÊ¶mgmR>r R>odbr OmVo.

4. S>oQ>m Q>́mÝg{‘eZ: {S>nm°{PQ> H$aUmar ~±H$ BboŠQ´>m°{ZH$ S>oQ>m ’$mBëg pŠbA[äJ hmD$g qH$dm g|Q>́b
àmogoqgJ gw{dYoH$S>o BboŠQ>́m°{ZH$ Q´>mÝg{‘eZÛmao nmR>dVo. ho ghgm EZ{H«$ßQ>oS> H$å¶w{ZHo$eZ M°Zob dmnê$Z
Ho$bo OmVo.

5. pŠbA[aJ̈hmD$g àmogoqgJ: pŠbA[äJhmD$g ¶mo½¶ S´>m°B© ~±H$m§Zm H$mT>bobo MoH$ {dV[aV H$aÊ¶mgmR>r
àmá ‘m{hVrda à{H«$¶m H$aVo. MoH$À¶m ‘mJrb ~mOyg Agbobm MICR (‘°¾o{Q>H$ B§H$ H°$aoŠQ>a
[aH${¾eZ) H$moS> g§JUH$mÛmao dmMbm OmVmo Am{U BpÀN>V àmáH$Ë¶m©Mr ~±H$ emoYÊ¶mgmR>r dmnabm
OmVmo.

6. nS>VmiUr Am{U à‘mUrH$aU: pŠbA[äJhmD$g {dœmgmh©VoMr h‘r XoÊ¶mgmR>r MoH$À¶m ñH°$Z
Ho$boë¶m àVrer ‘m{hVrMr VwbZm H$aVo. ¶m Q>ßß¶mV, Amåhr ~ZmdQ>, ’o$a’$ma Am{U BVa {dg§JVtgh
g‘ñ¶m emoYVmo.

7. goQ>b‘|Q>: pŠbA[äJhmD$g {dœmgmh©VoMr h‘r XoÊ¶mgmR>r MoH$À¶m ñH°$Z Ho$boë¶m àVrer ‘m{hVrMr
VwbZm H$aVo. ¶m Q>ßß¶mV, Amåhr ~ZmdQ>, ’o$a’$ma Am{U BVa {dg§JVtgh g‘ñ¶m emoYVmo.

8. naV H$aÊ¶mMr à{H«$¶m: O‘m H$aUmè¶m ~±Ho$bm EH$ BboŠQ´>m°{ZH$ gyMZm {‘iy eH$Vo H$s Anwam {ZYr
qH$dm BVa g‘ñ¶m§‘wio MoH$ naV Ambm Amho. O‘m H$aUmè¶m ~±Ho$bm [aQ>Z©Mo H$maU H$idbo OmVo.

9. J«mhH$ ImVo AÚVZ: Ooìhm goQ>b‘|Q> Am{U pŠbA[äJ à{H«$¶m nyU© hmoVo Voìhm J«mhH$mÀ¶m ImË¶mV
a¸$‘ O‘m hmoVo. Oa MoH$ ~amo~a Agob  Am{U  MoH$ XoUmè¶mÀ¶m ImË¶m‘Ü¶o a¸$‘  {e„H$ Agob
Va  Vr a¸$‘  J«mhH$mÀ¶m ImË¶mV  O‘m hmoVo. ¶mCbQ> Oa MoH$ MwH$sMm qH$dm ~ZmdQ> Agob  AWdm
MoH$ XoUmè¶mÀ¶m ImË¶m‘Ü¶o {e„H$ a¸$‘  Zgob  Va  Vmo MoH$  naV  qH$dm [aQ>Z©  Ho$bm OmVmo  d
X§S>mË‘H$  a¸$‘  J«mhH$mÀ¶m ImË¶m‘YyZ  H$nmV Ho$br OmVo.

10. g§J«hU: gd© à{H«$¶m Ho$boë¶m YZmXoem§Mm S>oQ>m Am{U {S>{OQ>b {MÌo ^{dî¶mVrb g§X^© Am{U
Am°{S>qQ>J H$maUm§gmR>r gwa{jVnUo OVZ Ho$br OmVmV.

nma§nm[aH$ nona-AmYm[aV pŠbA[äJ à{H«$¶oer VwbZm Ho$ë¶mg, CTS MoH$ pŠbAa hmoÊ¶mgmR>r bmJUmam
doi IynM H$‘r H$aVo Am{U dmñV{dH$ MoH$ dmnaÊ¶mÀ¶m VwbZoV ’$gdUyH$ qH$dm MwH$m hmoÊ¶mMr
eŠ¶Vm H$‘r H$aVo.

MoH$ Q´>§Ho$eZ {gñQ>‘ (grQ>rEg) Mm B{Vhmg

^maVmÀ¶m MoH$ Q>́§Ho$eZ {gñQ>‘ (CTS) Mr A§‘b~OmdUr hm XoemÀ¶m ~±qH$J Am{U no‘|Q> {gñQ>‘‘Yrb
EH$ ‘hÎdmMm jU hmoVm. MoH$ pŠbA[äJ Am{U goQ>b‘|Q> à{H«$¶m AmYw{ZH$ Am{U gwì¶dpñWV
H$aÊ¶mgmR>r CTS ñdrH$maÊ¶mV Ambr.
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^maVmV CTS Mm g§{já B{Vhmg :

1. gwédmV: 2000 À¶m XeH$mÀ¶m gwédmVrg, ^maVmV MoH$ Q>́§Ho$eZ {gñQ>r‘Mm Adb§~ H$aÊ¶mÀ¶m
H$ënZoMm OÝ‘ Pmbm. [aPìh© ~±H$ Am°’$ B§{S>¶m (RBI) Am{U B§{S>¶Z ~±Šg Agmo{gEeZ (IBA) Zo
{dÚ‘mZ nona-AmYm[aV pŠbA[äJ {gñQ>‘À¶m OmJr CTS dmnaÊ¶mÀ¶m ì¶dhm¶©VoMr VnmgUr H$aÊ¶mg
gwédmV Ho$br.

2. 2008- àm¶mo{JH$ CnH«$‘ : 2008 ‘Ü¶o, RBI Zo ^maVmVrb AZoH$ eham§‘Ü¶o CTS nm¶bQ>
CnH«$‘ gwê$ Ho$bo. ho nWXeu àH$ën dmñV{dH$-OmJ{VH$ ~±qH$J n[apñWVrV àUmbrMr {dœmgmh©Vm
Am{U H$m¶©j‘VoMo ‘yë¶‘mnZ H$aÊ¶mgmR>r {S>PmBZ Ho$bobo hmoVo.

3. àm¶mo{JH$ H$m¶©H«$‘m§‘YyZ {eH$boë¶m YS>çm§da AmYm[aV, RBI Zo 2008 ‘Ü¶o CTS-2010 ‘mZH$
XoIrb Omar Ho$bo. ¶m ‘mZH$mZo g§nyU© XoemV CTS bmJy H$aÊ¶mgmR>r Vm§{ÌH$ Am{U n[aMmbZ {ZH$fm§Mr
ê$naofm {Xbr Amho. ¶mZo à{V‘m-AmYm[aV VnmgUrgmR>r ’«o$‘dH©$ ñWm{nV Ho$bo Am{U amÁ¶ì¶mnr
A§‘b~OmdUrgmR>r nm¶m KmVbm.

4. 2010 (Xoeì¶mnr A§‘b~OmdUr) : 2010 ‘Ü¶o, CTS Zo ‘moR>çm eham§nmgyZ gwédmV H$ê$Z,
Ë¶mMr Xoeì¶mnr A§‘b~OmdUr gwê$ Ho$br. MoH$ à{H«$¶ogmR>r, ho nma§nm[aH$ nona-AmYm[aV pŠbA[äJ
{gñQ>r‘‘YyZ à{V‘m-AmYm[aV CTS H$S>o Am¡nMm[aH$ ~Xb {MÝhm§{H$V H$aVo.

5. 2013 (A{Zdm¶© A§‘b~OmdUr) : Q>ßß¶mQ>ßß¶mZo, RBI Zo ^maVmVrb gd© pŠbA[a¨JhmD$g Am{U
~±H$m§gmR>r CTS A{Zdm¶© Ho$bo. ¶m Ñ{ï>H$moZmZo MoH$ àmogoqgJ ‘mZH$m§‘Ü¶o ‘mZH$sH$aU gw{Z{üV H$ê$Z
pŠbA[aJ̈ à{H«$¶oMr H$m¶©j‘Vm gwYmaÊ¶mMm à¶ËZ Ho$bm.

6. gVV gwYmaUm: ^maVmVrb CTS nm¶m ŷV gw{dYm Joë¶m AZoH$ dfmª‘Ü¶o gmVË¶mZo gwYmaë¶m Am{U
AnJ«oS> Ho$ë¶m Joë¶m AmhoV. àUmbrMr gwajm Am{U H$m¶©j‘Vm gwYmaÊ¶mgmR>r ZdrZ d¡{eï²>¶o Am{U
V§ÌkmZm§‘Ü¶o  gVV gwYmaUm  hmoV AgVo.

MoH$ Q´>§Ho$eZ {gñQ>‘gmR>r gH$mamË‘H$ doVZ àUmbr (Positive Pay System) H$m¶ Amho?

1 OmZodmar 2021 amoOr bmJy Pmbobrnm°{P{Q>ìh no {gñQ>r‘ (PPS) ho ^maVmVrb CTS gmR>r EH$ n¶m©¶r
gwajm d¡{eï²>¶ Amho Oo Vwåhmbm, Vw‘À¶m ~±Ho$bm MoH$ ’$gdUwH$sMo YmoHo$ H$‘r H$ê$Z, {d{eï> MoH$
Vnerbm§~Ôb ‘m{hVr XoÊ¶mg AZw‘Vr XoVo. PPS ‘Ü¶o  Vwåhr  EImÚm ì¶º$sg ‘moR>çm aH$‘oMm
åhUOoM  50,000/- qH$dm Ë¶mnojm OmñV {H$‘VrMm  MoH$ {Xbm Agob  Va Ë¶m~ÔbMr ‘m{hVr
Vw‘À¶m ~±Ho$À¶m emIoV OmD$Z  qH$dm ‘mo~mB©b ~±qH$J / B§Q>aZoQ> ~±qH$J  Ûmao  ~±Ho$bm  H$idy eH$Vm,
Á¶m‘wio  Vwåhmbm MoH$Mm J¡admna Q>miVm ¶oVmo.

MoH$ Q>́§Ho$eZ {gñQ>‘ (CTS) Mo ’$m¶Xo

MoH$ Q´>§Ho$eZ {gñQ>r‘ (CTS) Am{W©H$ Am{U ~±qH$J joÌm§‘Ü¶o Ag§»¶ ‘hÎdnyU© C{Ôï>o nyU© H$aVo, ¶m
gdmªMm CÔoe MoH$-ŠbrA[a¨J à{H«$¶oMr n[aUm‘H$maH$Vm, g§ajU Am{U H$m¶©j‘Vm dmT>dUo Amho.

1. H$m¶©j‘ pŠbA[äJ : CTS nona MoH$À¶m ‘°Ý¶wAb hmVmiUrMr JaO Xÿa H$aVo, pŠbA[äJ à{H«$¶obm
JVr XoVo Am{U gwì¶dpñWV H$aVo. MoH$ pŠbAa H$aÊ¶mgmR>r AmVm OmñVrV OmñV EH$ {Xdg bmJVmo,
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Am{U H$mhrdoim ’$º$ H$mhr Vmg bmJVmV.

2. Am°ZbmBZ Am{U ‘mo~mBb ~±qH$JMr gw{dYm: CTS À¶m Am°ZbmBZ Am{U ‘mo~mBb ~±qH$J godm§‘wio
J«mhH$ pŠbAa Ho$boë¶m MoH$Mo ’$moQ>mo nmhÿ eH$VmV, Ë¶m§À¶m Am{W©H$ Zm|Xr nmhÿ eH$VmV.

3. [aAb-Q>mB‘ S>oQ>m: ~±H$m Am{U {dÎmr¶ g§ñWm§Zm MoH$À¶m pñWVrer g§~§{YV AMyH$ S>oQ>m nmhÊ¶mMr
j‘Vm Amho, Ogo H$s Vo pŠbAa Pmbo AmhoV H$s Zmhr. ho J«mhH$ godm gwb^ H$aVo.

4. n¶m©daUmg AZwHy$b: CTS n¶m©daUmgmR>r Mm§Jbo Amho H$maU Vo H$‘r H$mJX Am{U H$‘r dmhVyH$
dmnaVo. ho MoH$ pŠbAa H$aÊ¶mÀ¶m nÕVtgh ¶oUmao H$m~©Z ’y$Q>qàQ> H$‘r H$aÊ¶mg ‘XV H$aVo.

5. ‘mZdr ÌwQ>t‘Ü¶o KQ>: MwH$m hmoÊ¶mMr eŠ¶Vm H$‘r Amho H$maU H$maU CTS MoH$À¶m {S>{OQ>b
à{V‘m d E‘ Am¶ gr Ama H$moS>tJ Mm dmna H$ê$Z  S>mQ>m  qH$dm ‘m{hVr  ñdV… ^aVo. ¶m‘wio
pŠbA[a¨J à{H«$¶m MwH$sMr hmoÊ¶mMr eŠ¶Vm H$‘r hmoVo. MoH$ hmVmiÊ¶mMr à{H«$¶m A{YH$ AMyH$
Am{U {dœmgmh© ~ZVo.

6. dmT>bobr gwajm: CTS MoH$Mo ì¶dhma A{YH$ gwa{jV H$aVo. gwa{jV BboŠQ>́m°{ZH$ à{V‘m åhUyZ ~±H$m
Am{U pŠbA[äJ hmD$g Xaå¶mZ YZmXoe EZH$moS> H$ê$Z  nmR>dbo OmVmV. ¶m‘wio Iao MoH$ hadbo
OmÊ¶mMr qH$dm Mmoarbm OmÊ¶mMr eŠ¶Vm H$‘r hmoVo. VgoM, {gñQ>‘ AmnmoAmn ’$gdUyH$ Vnmgy eH$Vo
Am{U gË¶m{nV H$ê$ eH$Vo, Á¶m‘wio ~ZmdQ> YZmXoe nmg hmoÊ¶mMr eŠ¶Vm H$‘r hmoVo.

7. H$‘r IM©: CTS ~±H$m Am{U BVa {dÎmr¶ g§ñWm§Zm n¡go dmMdÊ¶mg ‘XV H$aVo. ho dmñV{dH$ YZmXoe
hbdÊ¶mMr JaO Xÿa H$aVo, Á¶m‘wio {eqnJ IM© Am{U ñQ>moaoO Am{U bo~a ¶m§gma»¶m ^m¡{VH$ MoH$
àmogoqgJgh ¶oUmao BVa IM© H$‘r hmoVmV.

8. ObX {ZYr: CTS ‘wio, YZmXoe àmá H$aUmè¶m ì¶º$sbm bdH$a n¡go {‘iy eH$VmV. pŠbA[äJ
à{H«$¶m doJdmZ Pmë¶m‘wio, J«mhH$ ghgm pŠbAa Ho$boë¶m MoH$‘YyZ n¡go bdH$a dmnê$ eH$VmV. ho
ì¶dgm¶m§Zm Am{U bmoH$m§Zm ‘XV H$aVo.

9. BboŠQ>́m°{ZH$ aoH$m°S>© ‘|Q>oZÝg: MoH$À¶m à{V‘m BboŠQ´>m°{ZH$ nÕVrZo g§J«{hV Ho$ë¶m OmV Agë¶mZo,
{S>{OQ>b aoH$m°S>© amIUo gmono Amho Á¶m‘wio H$m¶©j‘ Am°{S>qQ>JMr gmo¶ hmoVo.

2.4 ~±qH$J joÌmVrb gm¶~a JwÝho

gm¶~a H«$mB©‘ åhUOo g§JUH$mda qH$dm B§Q>aZoQ>da Ho$boë¶m H$moUË¶mhr JwÝhoJmar H¥$VrMm g§X ©̂.
Xþg-¶m eãXmV {S>{OQ>b J¡aì¶dhmambm gm¶~a H«$mB‘ Ago g§~moYbo OmVo OoWo JwÝhoJma g§JUH$ qH$dm
BVa H$moUË¶mhr BboŠQ´>m°{ZH$ CnH$aUo Am{U B§Q>aZoQ>Mm dmna H$ê$Z AZ{YH¥$V àdoemÛmao n¡go hñVm§V[aV
H$aUo Am{U n¡go H$mT>Uo ¶mgmaIo  AZoH$  MwH$sMo H¥$Ë¶ H$aVmo.

21 ì¶m eVH$mVrb gm¶~a-JwÝho ho gdm©V KmVH$  eó åhUyZ CX¶mg Ambo Amho Á¶mMm dmna
H$moUVrhr ì¶º$s EImÚmbm Y‘H$mdÊ¶mgmR>r qH$dm ’$gdUyH$ H$aÊ¶mgmR>r H$ê$ eH$Vo. OmZodmar 2024
À¶m VmÁ¶m AhdmbmZwgma ^maVmVrb   g{H«$¶ B§Q>aZoQ> dmnaH$V} gw‘mao 75.15 H$amoS> hmoVo Am{U ¶m
dmT>r‘wio gm¶~a JwÝøm§‘Ü¶o  dmnaH$Ë¶m©À¶m AS>H$Ê¶mMr eŠ¶Vm dmT>br Amho. g§JUH$ hm EImÚmÀ¶m
ApñVËdmMm A{d^mÁ¶ ^mJ ~Zbm Amho Am{U Ë¶mZoM gm¶~a JwÝøm§gmR>r nmofH$ dmVmdaUhr {dH${gV
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Ho$bo Amho. doJmZo ¶m doJmZo ~XbUmè¶m dmVmdaUmV gm¶~a-JwÝho ho EH$ ‘moR>o AmìhmZ Amho.

XoemMm {dH$mg Am{U dmT> R>adUmè¶m nm¶m§n¡H$s AW©ì¶dñWm hm EH$ nm¶m Amho. ~±qH$J joÌ
hm AW©ì¶dñWoMm H$Um ‘mZbm OmVmo. Zaqgh g{‘Vr (1991-1998) Or Am{W©H$ ~m~tÀ¶m
{e’$maergmR>r hmoVr, ¶m g{‘VrZo Ago gwMdbo hmoVo H$s ~±qH$J joÌmV Am¶Q>rMm dmna A{YH$
H$m¶©j‘Vm AmUÊ¶mgmR>r H$amdm. ~±qH$J joÌmZo Amnë¶m godm§Mm {dñVma Ho$bm Amho Am{U ZmdrÝ¶nyU©VoÛmao
CËH¥$ï> J«mhH$ godm àXmZ H$aÊ¶mMo C{Ôï> R>odbo AgVmZm, gm¶~a-JwÝho hr g‘ñ¶m H$m¶‘ Amho.gm¶~a
JwÝøm§‘wio ‘moR>çm à‘mUmda Am{W©H$ ZwH$gmZ hmoVo, Oo Ho$di J«mhH$M Zìho Va ~±H$m§Zm XoIrb ghZ
H$amdo bmJVo, Á¶m‘wio XoemÀ¶m AW©ì¶dñWoda n[aUm‘ hmoVmo. AmO ~±H$m Ë¶m§À¶m J«mhH$m§Zm Am°ZbmBZ
~±qH$J Am{U H«o${S>Q> H$mS>© godm ¶mgma»¶m AZoH$ godm Am°’$a H$aVmo. ¶m godm§‘wio  J«mhH$ {XdgmMo 24
Vmg d OJmÀ¶m H$moUË¶mhr H$monè¶mVyZ  Amnë¶m ImË¶m‘Ü¶o ì¶dhma H$ê$ eH$VmV  ¶m godm
J«mhH$m§gmR>r Oar ’$m¶Xoera Agë¶m  Var  Ë¶mMr Xþgar ~mOy åhUOo  gm¶~a JwÝøm§Mm dmT>bobm YmoH$m
Amho .

gm¶~a JwÝøm§Mo n[aUm‘

gm¶~a JwÝøm§‘wio h„o Pmboë¶m§da XrK©H$mbrZ n[aUm‘ hmoD$ eH$VmV. gm¶~a h„o Vw‘À¶m
ImË¶mVrb {e„H$ a¸$‘  H$mTy>Z Wm§~V ZmhrV Va Vo  Vw‘À¶m Zmdo  doJdoJù¶m Am°ZbmB©Z ßb°Q>’$m°‘©da
H$O© KoVmV  VgoM Vw‘Mr JmonZr¶ ‘m{hVr  Mmoê$Z  Vwåhmbm Y‘H$mdVmV. Vw‘À¶m ‘mo~mB©b ‘Yrb
H$m°ÝQ>°ŠQ>, OwZo aoH$m°{Sª>J qH$dm pìh{S>AmoO ¶m§À¶m AmYmao Am{Q©>{’${eAb B§Q>o{bOÝg Mm dmna H$ê$Z
~ZmdQ> ìhm°Bg H$m°b qH$dm ‘m°{’ª$J Ho$bobo ~ZmdQ> {d{S>Amo XoIrb ~ZdVmV d Ë¶m AmYmao Vwåhr d
Vw‘À¶m Amáoï>m§Mr ’$gdUyH$ H$aVmV.

~±qH$J joÌmer g§~§{YV gm¶~a JwÝøm§Mo àH$ma:

h°qH$J:

h°qH$J hm EH$ gm¶~a JwÝhm Amho Á¶m‘Ü¶o EImÚm ì¶º$sZo {gñQ>‘‘Ü¶o ~oH$m¶Xoera àdoe
{‘idUo qH$dm J«mhH$m§Mr ImVr qH$dm ~±qH$J gmBQ²g h°H$ H$ê$Z gwajm ¶§ÌUog AS>Wim AmUÊ¶mMm
à¶ËZ H$aUo g‘m{dï> Amho. h°H$ada H$b‘ 379 Am{U 4068 A§VJ©V H$madmB© Ho$br OmD$ eH$Vo,
VgoM ‘m{hVr V§ÌkmZ (gwYmaUm) H$m¶Xm, 20089 À¶m H$b‘ 66 gh dmMboë¶m 43(A) A§VJ©V
XoIrb H$madmB© Ho$br OmD$ eH$Vo.h°qH$JMm JwÝhm {gÕ Pmë¶mg, Xmofr ì¶º$sbm Am¶Q>r H$m¶ÚmÝd¶o
VrZ dfmªMm Vwé§Jdmg qH$dm nmM bmI én¶o X§S> qH$dm XmoÝhr {ejm hmoD$ eH$VmV.

H$s bm°qJJ:

¶mbm H$sñQ´>moH$ bm°qJJ qH$dm H$s~moS>© H°$ßM[äJ Ago g§~moYbo OmVo. hr H$s~moS>©da Xm~boë¶m H$sO
JwánUo aoH$m°S>© H$aÊ¶mMr (bm°qJJ) à{H«$¶m  Á¶mÛmao  Vwåhr  Q>mB©n Ho$bobo  gd© H$s ñQ>́m°Šg Xþgè¶m
ì¶º$sbm  {XgVmV  B§Q>aZoQ> ~±qH$J d ‘mo~mB©b ~±qH$J Mo nmgdS>© H$s bm°Ja Ûmao ghOarË¶m H$iVmV.
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ìhm¶ag:

hm EH$ àH$maMm àmoJ«m‘ Amho Omo EpŠPŠ¶wQ>o~b ’$mBbbm Ìmg XoVmo Am{U g§gJm©Z§Va ’$mBbbm
Agm‘mÝ¶nUo dmJÊ¶mg H$maUr^yV R>aVmo. àmoJ«m‘ ’$mBëg Am{U Am°naoqQ>J {gñQ>åg gma»¶m EŠOrŠ¶yQ>o~b
’$mBëger ñdV…bm OmoSy>Z Vmo ngaVmo. EpŠPŠ¶wQ>o~b ’$mBb bmoS> Ho$ë¶mZo ìhm¶agÀ¶m ZdrZ àVr V¶ma
hmoD$ eH$VmV.

XþgarH$S>o, dåg© ho Ago àmoJ«m‘ AmhoV Oo ñdV…Mr à{VH¥$Vr ~Zdy eH$VmV Am{U nr{S>VmÀ¶m
g§JUH$mdê$Z BVa g§JUH$m§Zm H$m°nr nmR>dy eH$VmV. dåg© H$moUË¶mhr ’$mBëg ~XbV ZmhrV qH$dm
H$mT>V ZmhrV; Ë¶mEodOr, Vo JwUmH$ma H$aVmV Am{U dmnaH$Ë¶m©À¶m g§JUH$mdê$Z BVa g§JUH$m§Zm H$m°nr
nmR>dVmV.

ñnm¶doAa:

ñnm¶doAa hm Am°ZbmBZ ~±qH$J H«o$S>opÝe¶ëg MmoaÊ¶mMm Am{U ’$gì¶m hoVy§gmR>r dmnaÊ¶mMm
gdm©V gm‘mÝ¶ ‘mJ© Amho. ñnm¶doAa g§JUH$ Am{U do~gmBQ²g Xaå¶mZ ‘m{hVr Jmoim H$ê$Z qH$dm
àgm[aV H$ê$Z Am°naoQ> H$aVo. gm°âQ>doAa S>mCZbmoS> H$aÊ¶mgmR>r Vo ~hþVoH$ ~moJg nm°n An Om{hamVtÛmao
ñWm{nV Ho$bo OmVo. B§S>ñQ>́r ñQ>±S>S>© A±Q>rìhm¶ag CËnmXZo  àm‘w»¶mZo S>mCZbmoS> Am{U B§ñQ>m°boeZ ãbm°H$
H$ê$Z ¶m àH$maMo gm°âQ>doAa emoYVmV Am{U H$mTy>Z Q>mH$VmV.

{’$qeJ:

{’$qeJ hr EH$ àH$maMr ’$gdUyH$ Amho Á¶m‘Ü¶o S>o{~Q>/H«o${S>Q> H$mS>© Z§~a H$ñQ>‘a Am¶S>r,
Am¶nrAm¶EZ, grìhrìhr Z§~a, H$mS>© EŠgnm¶ar S>oQ> Am{U ¶mgmaIr ImOJr ‘m{hVr Iè¶m ómoVmH$Sy>Z
Amboë¶m B©‘obÛmao Mmoabr OmVo. BÝñQ>§Q> ‘ogoqOJ Am{U B©‘ob ñnyq’$JÀ¶m dmnamÛmao {’$qeJ nyU© Ho$bo
OmVo.

¶m àH$maÀ¶m JwÝømV, ’$gdUyH$ H$aUmao ~±H$m§À¶m A{YH$m-¶m§gmaIo H$m‘ H$aVmV Am{U Vo WoQ> qbH$
V¶ma H$aVmV Oo J«mhH$m§Zm ~ZmdQ> n¥ð>mda {ZX}{eV H$aVmV Oo dmñV{dH$ ~±Ho$À¶m do~gmBQ>gmaIo {XgVo.
àmá Ho$bobr JmonZr¶ ‘m{hVr Z§Va J«mhH$mÀ¶m ImË¶mda ’$gdo ì¶dhma H$aÊ¶mgmR>r dmnabr OmVo. Aem
àH$maMo JwÝho H$aÊ¶mgmR>r AmOH$mb {’$eg© EgE‘Eg (pñ‘qeJ) Am{U ‘mo~mB©b (ìhm°Bg {’$qeJ)
XoIrb dmnaVmV.

’$m{‘ªJ:

’$m{‘ªJ B§Q>aZoQ>Ûmao Ho$bo OmVo. Ooìhm EImXm J«mhH$ ~±Ho$À¶m do~gmBQ>da bm°J BZ H$aVmo, Voìhm
h„oImoa URL Aem àH$mao hm¶O°H$ H$aVmV H$s Ë¶m§Zm Xþgè¶m do~gmBQ>da amCQ> Ho$bo OmVo Or ImoQ>r
Amho na§Vw ~±Ho$À¶m ‘yi do~gmBQ>gmaIr {XgVo.

EQ>rE‘ pñH$q‘J Am{U nm°B§Q> Am°’$ gob H«$mBåg:

‘erZ H$sn°S>À¶m da EH$ pñH$q‘J {S>ìhmBg ñWm{nV H$aUo dmñV{dH$ H$sn°S> qH$dm H$mS>© arS>abm
‘erZMm EH$ ^mJ åhUyZ {XgÊ¶mgmR>r {MH$Q>dbobo CnH$aU ho d¡¶{º$H$ AmoiI H«$‘m§H$ ({nZ) H$moS>
Am{U H$mS>© H«$‘m§H$ nwZàm©á H$aVmV, Á¶mMr Z§Va ’$gdr ì¶dhma H$aÊ¶mgmR>r H$m°nr Ho$br OmVo.
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‘mbdoAa AmYm[aV h„o:

BboŠQ´>m°{ZH$ ~±qH$J godm§gmR>r gdm©V YmoH$mXm¶H$ gm¶~a YmoŠ¶m§n¡H$s EH$ åhUOo ‘mbdoAa-
AmYm[aV h„o. Aem hëë¶m§‘Ü¶o EH$ Xþ̂ m©dZmnyU© H$moS> V¶ma Ho$bm OmVmo. ~±qH$J CÚmoJmV ‘mbdoAa
hëë¶m§Mr g§»¶m gÜ¶m dmT>V Amho. Zeus, Spyeye, Carbep, KINS Am{U Tinba, ho H$mhr gwà{gÕ
~±qH$J ‘mbdoAa AmhoV.

~±H$m§da gm¶~a JwÝøm§Mm à^md

^y-amOH$s¶ Am{U OmJ{VH$ ì¶mnH$ Am{W©H$ n[apñWVr‘wio, OJmVrb ~±qH$J CÚmoJ {dMma
H$am¶bm bmdUmè¶m H$R>rU n[apñWVrMm gm‘Zm H$aV Amho. OmoIr‘ A{YH$ Mm§Jë¶m àH$mao {dûco{fV
H$aÊ¶mgmR>r Am{U H$‘r H$aÊ¶mgmR>r, ~±qH$J CÚmoJmbm Ë¶mÀ¶m {dÚ‘mZ nÕVtMo nwZamdbmoH$Z H$aÊ¶mg
^mJ nmS>bo OmV Amho. OmoIr‘ ì¶dñWmnZmgmR>r, V§ÌkmZmda AmYm[aV nÜXVrMm dmna H$aÊ¶mV Ambm
Amho. ‘m{hVr Am{U V§ÌkmZ (IT) À¶m {dH$mgm‘wio VgoM X¡Z§{XZ OrdZmV ‘mo~mB©b ZoQ>dH©$Mm àdoe
¶m‘wio Am{W©H$ godm§Mm {dñVma OZVon¶ªV Pmbm Amho. VWm{n, V§ÌkmZmÀ¶m àJVr‘wio ~±qH$J godm gwb^
Am{U nadS>Umar ~Zbr Amho na§Vw ¶m‘wio gm¶~a hëë¶mMr eŠ¶Vm dmT>br Amho. Á¶mMm AàË¶j
n[aUm‘ ~±Ho$À¶m AW©ì¶dñWoda hmoVmo.

^maVmVrb  gm¶~a h„o

nwÊ¶mVrb H$m°g‘m°g ~±H$ gm¶~a h„m:

2018 ‘Ü¶o ^maVmV AbrH$S>oM Pmboë¶m gm¶~a hëë¶mMo bú¶ nwÊ¶mVrb H$m°g‘m°g ~±H$ ho
hmoVo, Ooìhm h°H$g©Zr nwÊ¶mVrb H$m°g‘m°g H$moAm°nao{Q>ìh ~±H$ {b{‘Q>oS>H$Sy>Z 94.42 H$moQ>r én¶o Mmoabo.
^maVmVrb g§nyU© ~±qH$J CÚmoJmbm Y¸$m ~gbm. h°H$g©Zr ~±Ho$À¶m EQ>rE‘ gìh©ada àdoe {‘idbm
Am{U ê$no Am{U pìhgm S>o{~Q> H$mS>©YmaH$m§Mr d¡¶{º$H$ ‘m{hVr  ‘moR>çm à‘mUmV Mmoar Ho$br.  Ooìhm
àH$ma CKS>H$sg Ambm Vmon¶ªV  h„oImoam§Zr  Vã~b 28 Xoem§‘YyZ  ho gd© n¡go  H$mTy>Z KoVbobo hmoVo.

{g‘ ñd°n ’«$m°S>:

Ah‘Xm~mX ‘Ü¶o EH$m CÚmoOH$mÀ¶m ‘mo~mB©bMo ZoQ>dH©$ Jobo  Am{U EH$m amÌrV 80 bmI
én¶o Jm¶~ Pmbo. ¶m KQ>Zo‘Ü¶o gm¶~a JwÝhoJmam§Zr  ¶m CÚmoOH$mMo  Ho$dm¶gr (KYC) S>m°Š¶w‘|Q²g {‘idyZ
Ë¶mÀ¶m Zmdmda  Sw>pßbHo$Q> {g‘H$mS>© a{OñQ>a Ho$bo  d  n{hbo {g‘H$mS>© ~§X nmSy>Z  gd©  AH$mC§Q>  Mo
AmoQ>rnr Ûmao nmgdS>© ~XbyZ Ë¶m CÚmoOH$mÀ¶m ImË¶m‘YyZ  80 bmI én¶o b§nmg Ho$bo.

~±Ho$V’}$ ‘mo~mB©b ^oQ>:

1 ‘o 2024 amoOr  ~|Jbmoa ‘Yrb  EH$m IT H§$nZrÀ¶m CEO bm àm¶ìhoQ>  ~±Ho$Mm
EpŠPŠ¶wQ>rìh Agë¶mMm ~Zmd H$ê$Z,  ~±Ho$Mo  ‘moR>o ImVoXma Agë¶m‘wio ~±Ho$V’}$ EH$ ‘mo~mB©b ^oQ>
H$aÊ¶mV Ambm. Am¶’$moZ  15  À¶m Am{‘fmbm  ~ir nSy>Z  Ë¶m CEO Zo Amnbo {g‘ H$mS>©  ZdrZ
‘mo~mB©b ‘Ü¶o Q>mH$bo  Am{U  EH$m VmgmV  Ë¶mÀ¶m ~MV  ImË¶m‘YyZ 66 bmI d  Ë¶mÀ¶m H«o${S>Q>
H$mS>© ‘YyZ 6 bmI  én¶o  b§nmg Pmbo.
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gm¶~a JwÝøm§Zm à{V~§Y H$aÊ¶mÀ¶m nÕVr

~±qH$J CÚmoJmVrb JwÝøm§‘Ü¶o qMVmOZH$ dmT> Pmbr Amho Á¶m‘wio bjUr¶ Am{W©H$ ZwH$gmZ
Pmbo Amho. Ogo AmnU gd© OmUVmo H$s ~±qH$J hm Amnë¶m AW©ì¶dñWoMm gdm©V ‘hËdmMm AmYma
Amho, Ë¶m‘wio Ë¶mbm gm¶~a hëë¶m§nmgyZ amoIbo nm{hOo. gm¶~a hëë¶mMm ‘wH$m~bm H$aÊ¶mgmR>r ~±H$m
Am{U J«mhH$m§Zm OmoIr‘ Am{U gwajm Cnm¶m§~Ôb OmJê$H$Vm AmUbr nm{hOo.

gm¶~a gwajm YmoaUmÀ¶m gd© ~m~tÀ¶m à^mdr A§‘b~OmdUrgmR>r, gaH$maZo ZmoS>b EOÝgr
åhUyZ amï>́r¶ gwajm n[afXogh Am§Va-{d^mJr¶ ‘m{hVr gwajm H$m¶© Xb (ISTF) Am{U  B§{S>¶Z
H$m°åß¶wQ>a B‘O©Ýgr [añnm°Ýg Q>r‘ (CERT-In) Mr ñWmnZm Ho$br Amho.

gm¶~a ’«$m°S>nmgyZ dmMÊ¶mgmR>r ‘w§~B© nmo{bgm§Zr {Xboë¶m ‘A to Z’ {Q>ßg

A. (Always log out after online Trasaction)
EImÚm Am°ZbmB©Z Q´>mÝP°ŠeZ Z§Va Amnbo AH$mD$§Q> bm°J AmD$Q> H$amdo

B. (Be Careful with your Click)
H$moUË¶mhr do~gmB©Q>da pŠbH$ H$aÊ¶mnydu H$miOr ¿¶m

C. (Clear Cookies and Delete Browsing history at the end of each session)
EImÚm g§Ho$VñWimdarb {hñQ>́r {S>brQ> H$am

D. (Do not Carry your pin number in wallets)

{nZ Z§~a H$Yr Amnë¶m nm{H$Q>mV R>ody ZH$m
E. (Enlighten yourself on cyber security measure)

gm¶~a {gŠ¶w[aQ>r Cn¶m§~Ôb OmJ¥V ìhm
F. (Follow basic of social networking to protect online relationship)

gmoeb ‘r{S>¶mMm dmna H$aVmZm ~o{gH$ Jmoï>tMo nmbZ H$am
G. (Giving your personal information is not advisable)

Amnbr d¡¶{º$H$ ‘m{hVr H$moUmbmhr XoD$ ZH$m
H. (safer https)

https:// hr http:// nojm A{YH$ go’$ Amho
I. (Install latest Anti-Virus Protection)

boQ>oñQ> A°ÝQ>r ìhm¶ag AnS>oQ> H$am
J. (Join hands to stop spreading fake news)

gmoeb ‘r{S>¶mda ’o$H$ Ý¶yO ngady ZH$m
K.  (Keep software updated)

gm°âQ>doAa H$m¶‘ AnS>oQ> R>odm
L. (Lock your devices when not in use)

Ooìhm {S>ìhmB©g dmnaV Zgob Voìhm bm°H$ H$am
M. (Monitor your accounts for any suspicious activity)

Amnë¶m AH$mD$§Q>darb g§e¶mñnX hmbMmbtda bj R>odm



37
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

N. (Never believe forwarded messages without  checking sources)
’$m°adS}>S> ‘ogoOda {dœmg R>ody ZH$m

O. (Only install apps and software  from trusted sources)
A°n S>mD$ZbmoS> H$aVmZm H$miOr ¿¶m

P. (Pay extra attention when using public wifi)
gmd©O{ZH$ {R>H$mUr dm¶’$m¶ dmnaVmZm H$miOr ¿¶m

Q. (Quarantine all unused apps)

dmnaÊ¶mV Z ¶oUmao A°ßg S>rbrQ> H$am

R. (Report to police in case of cyber crime)

gm¶~a H«$mB©‘Mr VH«$ma nmo{bg ñWmZH$mV Úm
S. (Scan any downloaded file before opening using installing)

H$moUVrhr ’$mB©b S>mD$ZbmoS> Am{U BÝñQ>m°b H$aÊ¶mnydu ñH°$Z H$am

T. (Think before you click)

pŠbH$ H$aÊ¶mnydu {dMma H$am
U. (Use strong passwords with personal acronym)

nmgdS>© ñQ>́m±J R>odm
V. Verify with whom you are interacting online

(AZmoiIr bmoH$m§er M°Q> H$aVmZm H$miOr ¿¶m)
W. (Watch out for online Scams)

Am°ZbmB©Z ñH°$‘nmgyZ gmdY amhm
X. (XTRA precautions for your online transactions)

Am°ZbmB©Z Q>́mÝP°ŠeZ H$aVmZm A{YH$ H$miOr ¿¶m
Y. (Your precautions will make you cyber safe)

XjVm Vwåhmbm gm¶~a ’«$m°S>nmgyZ dmMdob
Z. (Zero participation in dark web)

S>mH©$ do~nmgyZ Xÿa amhm

g§X ©̂gyMr :

* https://www.rbi.org.in/commonman/English/Scripts/FAQs.aspx?Id=274

* am°~Q>© {g{g{b¶mZmo, EQ>rE‘ pñH$q‘J A±S> hmD$ Qy> àmoQ>oŠQ> ¶wdagoë’$(X ~°bÝg, 9 Am°JñQ> 2020)

* EŠgàog Ý¶yO gpìh©g, H$m°g‘m°g ~±H$ ‘mbdoAa h„m: B§Q>anmobZo naXoer XoemV emoYboë¶m ‘w»¶
g§e{¶Vm{déÕ aoS> H$m°Z©a ZmoQ>rg Omar Ho$br B§{S>¶Z EŠgàog (nwUo, 29 Am°JñQ> 2020)

* a§{OVm Eg, ^maVr¶ ~±qH$J joÌmgmR>r 4 gdm©V ‘moR>o gm¶~a gwajm YmoHo$ (J«oQ> b{ZªJ, 24 ‘mM©
2021)
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* {ddoH$ Hw$‘ma d‘m©, {’$qeJ (^maVr¶ Ho$g H$m¶Xm, 16 Owb¡ 2014)

* A{Z‘oe ga‘mh, amoí‘r ga‘mh, A‘bZ Á¶moVr ~éAm, ^maVmMo gm¶~a JwÝho Am{U gm¶~a H$m¶Xo
(2017) 4(6)

* IRJET 1636 da EH$ g§{já Aä¶mg.

* h{f©Vm qgJ amd, ~±qH$J joÌmVrb gm¶~a JwÝho (2019) 7(1) B§Q>aZ°eZb OZ©b Am°’$ [agM©
J« §Wmb¶

* ~±qH$J joÌ gm¶~a hëë¶m§Zm H$go Vm|S> XoD$ eH$Vo: EH$ MoH${bñQ> (~mBQ> AH$mX‘r, 6 Am°JñQ>
2020)

[aH$må¶m OmJm ^am.

1. NEFT åhUOo H$m¶?

1) EH$ BboŠQ>́m°{ZH$ no‘|Q> {gñQ>‘

2) ~±Ho$VyZ ’$º$ amoI n¡go Q´>mÝg’$a H$aÊ¶mMr àUmbr

3) Ho$di H«o${S>Q> H$mS>© ì¶dhmamgmR>r dmnaÊ¶mV ¶oUmar àUmbr

4) ~±Ho$VyZ YZmXoemÛmao n¡go Q>́mÝg’$a H$aÊ¶mMr àUmbr

2. NEFT àUmbr H$moUË¶m àH$maÀ¶m ~±qH$J ì¶dhmamgmR>r dmnabr OmVo?

1) amoI a¸$‘ O‘m H$aÊ¶mgmR>r

2) BboŠQ´>m°{ZH$ ’§$S> Q>́mÝg’$agmR>r

3) ’$º$ Am§Vaamï>́r¶ ì¶dhmam§gmR>r

4) ’$º$ ‘moR>çm aH$‘oÀ¶m ì¶dhmam§gmR>r

3. NEFT àUmbr H$moUË¶m dfu gwê$ H$aÊ¶mV Ambr?

1) 1995 2) 2005

3) 2010 4) 2015

4. RTGS åhUOo H$m¶?

1) EH$ {S>{OQ>b no‘|Q> àUmbr Or ì¶dhmam§Mr Ëd[aV à{H«$¶m H$aVo

2) amoI ì¶dhma H$aÊ¶mMr àUmbr

3) Ho$di H«o${S>Q> H$mS>© ì¶dhmam§gmR>r dmnaÊ¶mV ¶oUmar àUmbr

4) YZmXoemÛmao n¡go Q>́mÝg’$a H$aÊ¶mMr àUmbr
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5. RTGS àUmbr‘Ü¶o n¡go Q>́mÝg’$a H$go hmoVmV?

1) ~°M-à{H«$¶m (Batch Processing)

2) Ëd[aV d ñdV§Ì (Real-Time)

3) ’$º$ {XdgmÀ¶m eodQ>r

4) ’$º$ ‘moR>çm ~±H$m§Ûmao

6. NEFT Am{U RTGS ¶m‘Yrb ‘w»¶ ’$aH$ H$moUVm Amho?

1) NEFT ‘moR>çm aH$‘m§gmR>r Amho Am{U RTGS bhmZ aH$‘m§gmR>r Amho

2) NEFT ~°M àmogoqgJ nÕVrZo H$m‘ H$aVo Am{U RTGS Ëd[aV ì¶dhma H$aVo

3) NEFT Ho$di gaH$mar ~±H$m§‘Ü¶o CnbãY Amho

4) RTGS ’$º$ amÌrÀ¶m doir H$m¶©aV AgVo

7. CTS åhUOo H$m¶?

1) amoI n¡go H$mT>Ê¶mMr àUmbr

2) MoH$ pŠbA[äJ à{H«$¶og JVr XoUmar àUmbr

3) ~±qH$J ì¶dhmam§gmR>r dmnaÊ¶mV ¶oUmao ZdrZ MbZ

4) ’$º$ Am§Vaamḯ>r¶ no‘|Q>gmR>r dmnaÊ¶mV ¶oUmar àUmbr

8. CTS àUmbr ^maVmV H$moUË¶m dfu gwê$ H$aÊ¶mV Ambr?

1) 2004 2) 2008

3) 2010 4) 2013

9. gm¶~a JwÝhoJmar åhUOo H$m¶?

1) ’$º$ B§Q>aZoQ>da IaoXr H$aUo

2) g§JUH$ qH$dm {S>{OQ>b V§ÌkmZmÀ¶m ‘XVrZo J¡aH$m¶Xoera Am{W©H$ ’$gdUyH$ H$aUo

3) ~±Ho$VyZ H$O© KoUo

4) amoI n¡go H$mT>Uo

10. pìhqeJ (Vishing) åhUOo H$m¶?

1) ’$gdo ’$moZ H$m°b H$ê$Z ‘m{hVr MmoaUo

2) ìhÀ¶w©Ab ì¶dhma H$aUo

3) ~±Ho$Vrb H$O© {‘idUo

4) ’$gdo EQ>rE‘ ì¶dhma





40
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

KQ>H$ H«$. 3

{dÎmr¶ godm - ^mJ 1

2.0 C{Ôï>o

2.1 àñVm{dH$

2.2 {df¶ {ddoMZ

2.3 {dÎmr¶ godm - AW© Am{U ‘hÎd

2.4 ~±qH$J godm

2.5 å¶wMb ’§$S> - AW© Am{U àH$ma

2.6 å¶wMb ’§$S>mMo ‘hËd

2.7 ñdmÜ¶m¶:- ~hþn¶m©¶r àý

2.8 g§X^© nwñVHo$

.................................................................................................................

2.0 C{Ôï>o:- {dÎmr¶ godm -I ¶m KQ>H$mMm Aä¶mg Ho$ë¶mZ§Va AmnUmg Imbr ~m~tMo AmH$bZ
hmoB©b

1) {dÎmr¶ godm ¶m g§H$ënZoMm AW© g‘Oob.

2) {dÎmr¶ godoMo ‘hËd bjmV ¶oB©b.

3) ~±qH$J godm g§H$ënZm Am{U {d{dY godm g‘OVrb.

4) å¶wMb ’§$S>mMm AW© Am{U àH$ma g‘OVrb.

5) å¶wMb ’§$S>mMo ‘hËd bjmV ¶oB©b.

2.1 àñVmdZm-

n¡gm Am{U ^m§S>dbmMm àdmh gwb^ H$ê$Z AW©ì¶dñWoÀ¶m H$m¶m©‘Ü¶o {dÎmr¶ godm ‘hÎdnyU©
^y{‘H$m ~OmdVmV. Vo {H«$¶mH$bmn Am{U g§ñWm§Mr {dñV¥V loUr g‘m{dï> H$aVmV Oo ì¶º$s, ì¶dgm¶
Am{U gaH$mam§Zm Ë¶m§Mo {dÎm ì¶dñWmnZ H$aÊ¶mV ‘XV H$aVmV. ho àH$aU Am{W©H$ godm§Mm AW©, àH$ma
Am{U ‘hÎd ¶m§Mm Aä¶mg H$aVo. ¶m ‘hÎdnyU© joÌmMo gd©g‘mdoeH$ {dh§JmdbmoH$Z àXmZ H$aVo.

2.2 {df¶ {ddoMZ-

        Am{W©H$ godm§‘Ü¶o ‘moR>çm à‘mUmda {H«$¶mH$bmnm§Mm g‘mdoe AgVmo Á¶m‘Ü¶o n¡emMo
ì¶dñWmnZ g‘m{dï> AgVo.  ¶m godm ~±H$m, nVg§ñWm, {d‘m H§$nÝ¶m, Jw§VdUyH$ H§$nÝ¶m Am{U ~aoM
H$mhr ¶mgh {d{dY {dÎmr¶ g§ñWm§Ûmao àXmZ Ho$ë¶m OmVmV.  Ë¶mV ~±qH$J, {d‘m, Jw§VdUyH$ Am{U
Am{W©H$ {Z¶moOZ ¶m§Mm g‘mdoe hmoVmo. Am{W©H$ godm ì¶dgm¶ {dñVma Am{U nm¶m^yV gw{dYm

SIM VI : Unit 1
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àH$ënm§gmR>r {ZYr CnbãY H$ê$Z ^m§S>db {Z{‘©Vr Am{U Am{W©H$ {dH$mg gwM{dVmV. {d‘m Am{U
Jw§VdUyH$ godm ì¶º$s Am{U ì¶dgm¶m§Zm Am{W©H$ OmoIr‘ ì¶dñWm{nV Am{U H$‘r H$aÊ¶mV ‘XV
H$aVmV. Am{W©H$ godm {d{dY Jw§VdUwH$sMo n¶m©¶ XoVmV, Á¶m‘wio bmoH$m§Zm Ë¶m§Mr g§nÎmr dmT>dVm ¶oVo.
~±qH$J godm H$O© Am{U H«o${S>Q> àXmZ H$aVmV, d¡¶{º$H$ JaOm, ì¶dgm¶ dmT> Am{U Am{W©H$ pñWaVm
¶mgmR>r Amdí¶H$. ¶m godm Am{W©H$ CËnmXZm§Zm ì¶mnH$ bmoH$g§»¶ogmR>r àdoe¶mo½¶ ~ZdyZ Am{W©H$
g‘mdoembm àmoËgmhZ XoVmV. Am{W©H$ ~mOma Am{U godm AW©ì¶dñWoV VabVm gw{Z{üV H$aVmV, Á¶m‘wio
{ZYrMo gwairV hñVm§VaU hmoD$ eH$Vo. ~±qH$J godm ~±H$m§Zr Ë¶m§À¶m J«mhH$m§Zm àXmZ Ho$boë¶m {d{dY CËnmXZo
Am{U godm§Mm g§X ©̂ XoVo.  ¶m‘Ü¶o ~MV ImVr, ImVr VnmgUo, H$O©, H«o${S>Q> H$mS>©, JhmUIV Am{U ~aoM
H$mhr g‘m{dï> Amho. ~±H$m n¡go dmMdÊ¶mgmR>r Am{U ì¶mO {‘i{dÊ¶mgmR>r EH$ gwa{jV OmJm àXmZ
H$aVmV. ì¶º$s Am{U ì¶dgm¶m§Zm H$O© Am{U H«o${S>Q> Am°’$a H$aVmV, Ë¶m§Zm {d{dY JaOm nyU© H$aÊ¶mg
gj‘ H$aVmV. ~±H$m MoH$, S>o{~Q>/H«o${S>Q> H$mS>© Am{U BboŠQ́>m°{ZH$ Q́>mÝg’$aÛmao ì¶dhma gwb^ H$aVmV. AZoH$
~±H$m J«mhH$m§Zm Ë¶m§Mo {dÎm ì¶dñWm{nV H$aÊ¶mV ‘XV H$aÊ¶mgmR>r Am{W©H$ {Z¶moOZ Am{U g„mJma godm
XoVmV. ~±H$m Am{W©H$ YmoaUo ì¶dñWm{nV H$ê$Z Am{U n¡emMm nwadR>m {Z¶§{ÌV H$ê$Z AW©ì¶dñWoÀ¶m pñWaVm
Am{U gwairV H$m‘H$mOmV ‘hÎdnyU© ŷ{‘H$m ~OmdVmV.

å¶wÀ¶wAb ’§$S> ho EH$ àH$maMo Jw§VdUyH$ dmhZ Amho Oo AZoH$ Jw§VdUyH$Xmam§H$Sy>Z ñQ>m°H$, ~m±S²g
qH$dm BVa {gŠ¶w[aQ>rOÀ¶m d¡{dÜ¶nyU© nmoQ>©’$mo{bAmo‘Ü¶o Jw§VdUyH$ H$aÊ¶mgmR>r n¡go Jmoim H$aVo.  {d{eï>
Jw§VdUyH$ C{Ôï>o gmÜ¶ H$aÊ¶mgmR>r ì¶mdgm{¶H$ ì¶dñWmnH$ ¶m {ZYrMr XoIaoI H$aVmV. àm‘w»¶mZo
g‘^mJm§‘Ü¶o Jw§VdUyH$ H$am Am{U ^m§S>db dmT>rMo bú¶ R>odVmV. pñWa naVmì¶mda bj H|${ÐV H$ê$Z
amoIo Am{U Q>́oPar {~bo ¶m§gma»¶m {Z{üV-CËnÞ {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$aVmV. OmoIr‘ Am{U
naVmdm g§Vw{bV H$aÊ¶mgmR>r B{¹$Q>r Am{U H$Om©À¶m {‘lUmV Jw§VdUyH$ H$aVmV. {d{eï> ‘mH}$Q> B§S>oŠgMm
‘mJmodm ¿¶m, Ogo H$s SP 500, Ë¶mÀ¶m H$m¶©j‘Vobm à{Vq~{~V H$aÊ¶mgmR>r. V§ÌkmZ qH$dm Amamo½¶
godm ¶mgma»¶m {d{eï> CÚmoJ qH$dm joÌmVrb Jw§VdUwH$sda bj H|${ÐV H$aVmV.

å¶wÀ¶wAb ’§$S>mMo ‘hÎd

1. {d{dYrH$aU: å¶wÀ¶wAb ’§$S> {d{dY àH$maÀ¶m {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$aVmV, {d{dYrH$aUmÛmao
OmoIr‘ H$‘r H$aVmV.

2. ì¶mdgm{¶H$ ì¶dñWmnZ: AZw^dr ì¶mdgm{¶H$m§Ûmao ì¶dñWm{nV Ho$bo OmVo Oo ‘m{hVrnyU©
Jw§VdUyH$ {ZU©¶ KoVmV.

3. VabVm: IaoXr Am{U {dH«$s H$aUo gmono, Jw§VdUyH$Xmam§Zm VabVm àXmZ H$aVo.

4. àdoe¶mo½¶Vm: bhmZ Am{U ‘moR>çm XmoÝhr Jw§VdUyH$Xmam§gmR>r ¶mo½¶, ‘¶m©{XV ^m§S>dbmgh Jw§VdUyH$
H$aUo gmono H$aVo.

5. IM© H$m¶©j‘Vm: ñHo$bMr AW©ì¶dñWm d¡¶{º$H$ Jw§VdUwH$sÀ¶m VwbZoV H$‘r ì¶dhma IMm©g
AZw‘Vr XoVo.

6. nmaXe©H$Vm: ’§$S> H$m‘{Jar Am{U hmopëS§>½gda {Z¶{‘V AnS>oQ> Jw§VdUyH$Xmam§Zm nmaXe©H$Vm àXmZ
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H$aVmV.

 7. {Z¶‘Z: Jw§VdUwH$Xmam§gmR>r H$mhr à‘mUmV gwa{jVVm Am{U g§ajU gw{Z{üV H$ê$Z àm{YH$aUm§Ûmao
{Z¶‘Z Ho$bo OmVo.

~±qH$J Am{U å¶wÀ¶wAb ’§$S>m§gh {dÎmr¶ godm g‘OyZ KoD$Z Am{U Ë¶m§Mm dmna H$ê$Z, ì¶º$s
Am{U ì¶dgm¶ à^mdrnUo Ë¶m§Mo {dÎm ì¶dñWm{nV H$ê$ eH$VmV, hþemarZo Jw§VdUyH$ H$ê$ eH$VmV Am{U
EHy$U Am{W©H$ pñWaVm Am{U dmT>rgmR>r ¶moJXmZ XoD$ eH$VmV.

2.1 {dÎmr¶ godm§Mm AW©, ì¶m»¶m Am{U ì¶már d ‘hÎd:-

{dÎmr¶ godm {dÎm CÚmoJmÛmao àXmZ Ho$boë¶m Am{W©H$ godm§Mm g§X^© KoVmV, Á¶m‘Ü¶o n¡em§Mo
ì¶dñWmnZ H$aUmè¶m ì¶dgm¶m§À¶m {dñV¥V loUrMm g‘mdoe hmoVmo. ~±H$m, {d‘m H§$nÝ¶m, Jw§VdUyH$ J¥ho,
gmdH$ma, {dÎm H§$nÝ¶m, [aAb BñQ>oQ> ~«moH$a Am{U BVa ¶mgma»¶m {dÎmr¶ g§ñWm§Ûmao ¶m godm nwa{dë¶m
OmVmV. {dÎmr¶ godm§Mr ì¶már Jw§VdUyH$, {d‘m, ~±qH$J, [aAb BñQ>oQ> Am{U ~aoM H$mhr ¶mgh {d{dY
{H«$¶mH$bmnm§n¶ªV {dñVmaVo.

Am{W©H$ godm§Mo àH$ma

1.~±qH$J godm

A) {H$aH$moi ~±qH$J: ì¶º$s̈Zm àXmZ Ho$boë¶m d¡¶{º$H$ {dÎmr¶ godm§Mm g‘mdoe Amho, Ogo H$s ~MV
Am{U MrqH$J ImVr, JhmU, d¡¶{º$H$ H$O© Am{U H«o${S>Q> H$mS>©.

Am) ì¶mdgm{¶H$ ~±qH$J: ì¶dgm¶m§Mr nyV©Vm H$aVo, ì¶mdgm{¶H$ H$O}, H«o${S>Q> bmBZ, Q́>oPar Am{U amoI
ì¶dñWmnZ Am{U naH$s¶ MbZ ¶mgma»¶m godm XoVmV.

B) Jw§VdUyH$ ~±qH$J: {dbrZrH$aU Am{U A{YJ«hU, ZdrZ {gŠ¶w[aQ>rO A§S>aamBqQ>J Am{U ñQ>m°H$
Am{U ~m±S²gMr IaoXr Am{U {dH«$s gwb^ H$aÊ¶mgmR>r g„mJma godm§Mm g‘mdoe Amho.

2. {d‘m godm

A) Bìh|Q> bmB’$ BÝewaÝg: nm°{bgrYmaH$mMm ‘¥Ë¶y Pmë¶mg bm^mÏ¶mªZm Am{W©H$ g§ajU àXmZ H$aVo.

Am) Amamo½¶ {d‘m: d¡ÚH$s¶ IM© H$ìha H$aVo.

B) ‘mb‘Îmm Am{U AnKmVr {d‘m: Kao Am{U H$ma ¶m§gma»¶m ‘mb‘ÎmoMo H$ìhaoO Am{U j‘VonmgyZ
g§ajU g‘m{dï> Amho.

3. Jw§VdUyH$ godm

A) g§nÎmr ì¶dñWmnZ: Cƒ-{Zìdi ì¶º$s̈gmR>r AZwHy$b Am{W©H$ {Z¶moOZ Am{U Jw§VdUyH$ godm.
Am) å¶wÀ¶wAb ’§$S>: Jw§VdUyH$ H$m¶©H«$‘ Á¶m§Zm ^mJYmaH$m§H$Sy>Z {ZYr {Xbm OmVmo d¡{dÜ¶nyU©
hmopëS§>½g‘Ü¶o ì¶mnma.

B) noÝeZ ’§$S>; H$m‘Jmam§À¶m {Zd¥ÎmrgmR>r n¡go XoUmao Jw§VdUyH$ nyb.

4.[aAb BñQ>oQ> godm

A) JhmU {dÎmnwadR>m: [aAb BñQ>oQ> IaoXrgmR>r H$O© XoUo.
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Am) ‘mb‘Îmm ì¶dñWmnZ:** [aAb BñQ>oQ> Jw§VdUwH$sda XoIaoI H$aUo.

B) [aAb BñQ>oQ> BÝìhoñQ>‘|Q> Q´>ñQ> (REITs):** Á¶m H§$nÝ¶m CËnÞ-CËnmXH$ [aAb BñQ>oQ>À¶m
‘mbH$sÀ¶m, MmbdVmV qH$dm {dÎmnwadR>m H$aVmV.

5. g„mJma godm

A) Am{W©H$ {Z¶moOZ: ì¶º$s Am{U ì¶dgm¶m§Zm Ë¶m§À¶m Am{W©H$ ^{dî¶mgmR>r ¶moOZm V¶ma H$aÊ¶mV
‘XV H$aUo.

Am) H$m°nm}aoQ> ’$m¶ZmÝg: ^m§S>db dmT>dUo Am{U Jw§VdUyH$ H$aUo ¶mgh H§$nÝ¶m§Zm Ë¶m§Mo {dÎm H$go
ì¶dñWm{nV H$amdo ¶m~Ôb g„m XoUo.

6. BVa godm

A) no‘|Q> à{H«$¶m: J«mhH$ Am{U ì¶dgm¶m§gmR>r ì¶dhma Am{U Xo¶Ho$ hmVmiUo.

Am) H«o${S>Q> godm: H«o${S>Q> ‘m{hVr Am{U aoqQ>J àXmZ H$aUo.

Am{W©H$ godm§Mo ‘hÎd -

Am{W©H$ godm XoemÀ¶m Am{W©H$ Amamo½¶mgmR>r ‘yb^yV AgVmV. Vo Am{W©H$ dmT>rg hmV^ma
bmdVmV, amoOJmamÀ¶m g§Yr {Z‘m©U H$aVmV Am{U g§gmYZm§Mo H$m¶©j‘ dmQ>n gwb^ H$aVmV. Ë¶m§À¶m
‘hÎdmÀ¶m ‘w»¶ n¡by§‘Ü¶o ho g‘m{dï> Amho:

1.Am{W©H$ dmT>:- Am{W©H$ godm ì¶dgm¶m§Zm {dñVma Am{U Zm{dÝ¶nyU©VogmR>r Amdí¶H$ Agboë¶m
^m§S>dbmV àdoe H$aÊ¶mg gj‘ H$ê$Z Am{W©H$ dmT>rg hmV^ma bmdVmV. H«o${S>Q> Am{U Jw§VdUwH$sÀ¶m
g§Yr àXmZ H$ê$Z, Vo ì¶dgm¶ dmT>Ê¶mg ‘XV H$aVmV, Á¶m‘wio CËnmXZ Am{U amoOJma {Z{‘©Vr dmT>Vo.

2. g§gmYZ dmQ>n:- Am{W©H$ godm ho gw{Z{üV H$aVmV H$s g§gmYZm§Mo H$m¶©j‘VoZo dmQ>n Ho$bo OmVo.
H«o${S>Q> aoqQ>J Am{U Jw§VdUwH$sMo {dûcofU ¶m§gma»¶m ¶§ÌUm§Ûmao, Vo gdm©V CËnmXH$ dmnamgmR>r WoQ>
{ZYrbm ‘XV H$aVmV, Aem àH$mao Am{W©H$ CËnmXZ n¶m©á H$aVmV.

3. OmoIr‘ ì¶dñWmnZ:- {d‘m Am{U OmoIr‘ ì¶dñWmnZ godm AZno{jV KQ>Zm§‘wio ì¶º$s Am{U
ì¶dgm¶m§Mo Am{W©H$ ZwH$gmZ hmoÊ¶mnmgyZ g§ajU H$aVmV. OmoIr‘ H$‘r H$ê$Z, Vo Am{W©H$ {H«$¶mH$bmnm§‘Ü¶o
Jw§VÊ¶mgmR>r pñWaVm Am{U AmË‘{dœmg àXmZ H$aVmV.

4. ~MV Am{U Jw§VdUyH$:-  Am{W©H$ godm ~MV ImVr, amoIo Am{U ñQ>m°H$ ¶mgmaIr {d{dY gmYZo
àXmZ H$ê$Z ~MV Am{U Jw§VdUwH$sbm àmoËgmhZ XoVmV. ¶m godm ì¶º$s Am{U g§ñWm§Zm Ë¶m§Mr g§nÎmr
dmT>dÊ¶mgmR>r Am{U Ë¶m§Mo Am{W©H$ ^{dî¶ gwa{jV H$aÊ¶mV ‘XV H$aVmV.

5. no‘|Q> {gñQ>‘ :- AW©ì¶dñWoÀ¶m gwairV H$m‘H$mOmgmR>r H$m¶©j‘ no‘|Q> {gñQ>‘ ‘hÎdmÀ¶m AmhoV.
Am{W©H$ godm gwa{jV Am{U {dœmgmh© no‘|Q> à{H«$¶ogmR>r nm¶m ŷV gw{dYm àXmZ H$aVmV, Or ì¶mnmamgmR>r
Amdí¶H$ Amho.
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6. gaH$mar H$m‘H$mO :- gmd©O{ZH$ {ZYr ì¶dñWm{nV H$aÊ¶mgmR>r, H$O© C^maÊ¶mgmR>r Am{U Am{W©H$
YmoaUm§Mr A§‘b~OmdUr H$aÊ¶mgmR>r gaH$mao {dÎmr¶ godm§da Adb§~yZ AgVmV. à^mdr Am{W©H$
ì¶dñWmnZ gaH$ma Am{W©H$ pñWaVm Am{U dmT> gw{Z{üV H$aVo.

Am{W©H$ godm CÚmoJmg‘moarb AmìhmZo

       ¶m§Mo ‘hÎd AgyZhr, {dÎmr¶ godm§Zm AZoH$ AmìhmZm§Mm gm‘Zm H$amdm bmJVmo Á¶m‘wio
Ë¶m§À¶m n[aUm‘H$maH$Voda n[aUm‘ hmoD$ eH$Vmo:

1. {Z¶m‘H$ AZwnmbZ:- {dÎmr¶ g§ñWm AË¶§V {Z¶‘Z Ho$boë¶m dmVmdaUmV H$m‘ H$aVmV. {Z¶m‘H$
~Xbm§Mo nmbZ H$aUo Am{U AZwnmbZ gw{Z{üV H$aUo ‘hmJ Am{U doiImD$ Agy eH$Vo.

2. Vm§{ÌH$ ì¶Ë¶¶:- {’$ZQ>oH$ H§$nÝ¶m Am{U {S>{OQ>b MbZm§Mm CX¶ g§Yr Am{U AmìhmZo XmoÝhr gmXa
H$aVmo. nma§nm[aH$ {dÎmr¶ g§ñWm§Zr ñnYm©Ë‘H$ amhÊ¶mgmR>r ZdrZ V§ÌkmZmer OwidyZ KoVbo nm{hOo.

3. Am{W©H$ ApñWaVm:-  Am{W©H$ godm Am{W©H$ MH«$mgmR>r g§doXZerb AgVmV. Am{W©H$ ‘§Xr‘wio H$O©
MwH$Vo, H$‘r Jw§VdUyH$ {H«$¶mH$bmn Am{U EHy$UM Am{W©H$ ApñWaVm hmoD$ eH$Vo.

4. gm¶~a gwajm YmoHo$:- {dÎmr¶ godm A{YH$m{YH$ {S>{OQ>b hmoV AgVmZm, gm¶~a hëë¶m§Mm YmoH$m
dmT>Vmo. g§doXZerb Am{W©H$ S>oQ>mMo g§ajU H$aUo hr CÚmoJmgmR>r EH$ ‘hÎdmMr qMVm Amho.

5. J«mhH$m§À¶m Anojm:- J«mhH$ AmVm A{YH$ d¡¶{º$H¥$V Am{U gmo¶rñH$a Am{W©H$ godm§Mr ‘mJUr
H$aVmV. ¶m Anojm§Mr nyV©Vm H$aÊ¶mgmR>r V§ÌkmZ Am{U Zm{dÝ¶nyU© joÌmV ‘hÎdnyU© Jw§VdUyH$ Amdí¶H$
Amho.

Am{W©H$ godm§Mo ^{dî¶

{dÎmr¶ godm CÚmoJ ‘hÎdnyU© n[adV©ZmgmR>r g‚m Amho. ^{dî¶mbm AmH$ma XoUmè¶m à‘wI
Q>́|S>‘Ü¶o ho g‘m{dï> Amho:

1.{S>{OQ>b n[adV©Z:- ãbm°H$MoZ, Am{Q©>{’${e¶b B§Q>o{bOÝg Am{U {~J S>oQ>m Zm{b{Q>Šg ¶mgma»¶m
{S>{OQ>b V§ÌkmZmMm Adb§~ Am{W©H$ godm§‘Ü¶o H«$m§Vr KS>dV Amho. ho V§ÌkmZ H$m¶©j‘Vm dmT>dVmV,
IM© H$‘r H$aVmV Am{U J«mhH$m§Mo AZw^d gwYmaVmV.

2.  emœV {dÎm:- n¶m©daUr¶ Am{U gm‘m{OH$Ñï²>¶m O~m~Xma àH$ënm§Zm dmT>Ë¶m à‘mUmV g‘W©Z XoV
Am{W©H$ àH$ënm§gh, emœV {dÎmmda A{YH$ bj H|${ÐV Ho$bo OmV Amho. J«rZ ~m°ÊS²g Am{U gñQ>oZo~b
AmoZìh|Q>br ’§$S> hr ¶m Q´>|S>Mr CXmhaUo AmhoV.

3. {’$ZQ>oH$ gh¶moJ:- nma§nm[aH$ {dÎmr¶ g§ñWm ZdrZ V§ÌkmZ Am{U Zm{dÝ¶nyU© Cnm¶m§Mm bm^
KoÊ¶mgmR>r {’$ZQ>oH$ ñQ>mQ>©Aßggmo~V dmT>Ë¶m ghH$m¶© H$aV AmhoV. ¶m ^mJrXmar nXm{YH$mè¶m§Zm doJmZo
~XbUmè¶m b±S>ñHo$n‘Ü¶o g§~§{YV amhÊ¶mg ‘XV H$aVmV.

4. d¡¶{º$H$aU:-  S>oQ>m Zm{b{Q>Šg‘Yrb àJVr {dÎmr¶ g§ñWm§Zm AË¶§V d¡¶{º$H¥$V godm Am°’$a H$aÊ¶mg
gj‘ H$aVo. J«mhH$m§Mr àmYmÝ¶o Am{U dV©UyH$ g‘OyZ KoD$Z, {dÎmr¶ godm d¡¶{º$H$ JaOm nyU©
H$aÊ¶mgmR>r CËnmXZo Am{U godm V¶ma H$ê$ eH$VmV.
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5. {Z¶m‘H$ CËH«$m§Vr:- {Z¶m‘H$ ’«o$‘dH©$ Vm§{ÌH$ àJVr Am{U ~XbË¶m ~mOmamVrb J{VerbVm
¶m§À¶mer Vmi‘oi amIÊ¶mgmR>r {dH${gV hmoV AmhoV. g{H«$¶ {Z¶m‘H$ Cnm¶ OmoIr‘ H$‘r H$aÊ¶mg
Am{U {dÎmr¶ joÌmVrb ZdH$ënZm dmT>{dÊ¶mV ‘XV H$ê$ eH$VmV.

Am{W©H$ godm ¶m AmYw{ZH$ AW©ì¶dñWoÀ¶m H$m¶m©Mm A{d^mÁ¶ KQ>H$ AmhoV, Á¶m AË¶mdí¶H$
godm àXmZ H$aVmV Á¶m‘wio dmT>, pñWaVm Am{U g‘¥Õr gwb^ hmoVo. ~±qH$J Am{U {då¶mnmgyZ Vo
Jw§VdUyH$ Am{U g„mJma godm§n¶ªV, {dÎmr¶ godm§Mr {dñV¥VVm ho gw{Z{üV H$aVo H$s ì¶º$s, ì¶dgm¶
Am{U gaH$ma Ë¶m§Mo {dÎm à^mdrnUo ì¶dñWm{nV H$ê$ eH$VmV. Ag§»¶ AmìhmZm§Zm Vm|S> XoV AgyZhr,
V§ÌkmZmÀ¶m àJVr‘wio CÚmoJ {dH${gV hmoV Amho Am{U J«mhH$m§À¶m Anojm ~XbUo. {dÎmr¶ godm ¶m
~Xbm§er OwidyZ KoV Agë¶mZo, Vo AW©ì¶dñWoÀ¶m b±S>ñHo$nbm AmH$ma XoÊ¶mgmR>r ‘hÎdnyU© ^y{‘H$m
~OmdV amhVrb. Am{W©H$ godm hm AmYw{ZH$ AW©ì¶dñWoMm EH$ ‘hÎdmMm KQ>H$ Amho, Á¶m‘wio {d{dY
joÌm§Mo gwairV H$m‘H$mO Am{U dmT> hmoVo. Ë¶m‘Ü¶o ~±qH$J, {d‘m, Jw§VdUyH$ ì¶dñWmnZ Am{U BVa
Am{W©H$ ‘Ü¶ñWr godm§gh {d{dY {H«$¶mH$bmnm§Mm g‘mdoe Amho.

1)g§gmYZm§Mo H$m¶©j‘ dmQ>n gwb^ H$aUo

{dÎmr¶ godm§À¶m àmW{‘H$ H$m¶mªn¡H$s EH$ åhUOo ~MVH$Ë¶mªH$Sy>Z H$O©Xmam§Zm {ZYr M°Zb H$aUo.
~±H$m, CXmhaUmW©, ì¶º$s Am{U ì¶dgm¶m§H$Sy>Z A{V[aº$ {ZYr Agboë¶m R>odr Jmoim H$aVmV Am{U Ë¶m
CÚmoOH$ Am{U H§$nÝ¶m§gma»¶m ^m§S>dbmMr JaO Agboë¶m§Zm H$O© XoVmV. hr à{H«$¶m gw{Z{üV H$aVo H$s
g§gmYZo {ZpîH«$¶ ZmhrV na§Vw Ë¶mEodOr ZmoH$è¶m {Z‘m©U H$aÊ¶mgmR>r, CËnÞ {Z‘m©U H$aÊ¶mgmR>r Am{U
Am{W©H$ {H«$¶mH$bmnm§Zm MmbZm XoÊ¶mgmR>r CËnmXH$nUo dmnabr OmVmV. d¡¶{º$H$ Jw§VdUyH$Xma EH$Q>çmZo
g‘W©Z H$ê$ eH$Uma ZmhrV Aem ‘moR>çm à‘mUmV àH$ënm§Zm {dÎmnwadR>m H$aÊ¶mgmR>r {d{dY Jw§VdUyH$Xmam§H$Sy>Z
{ZYr Jmoim H$ê$Z Jw§VdUyH$ H§$nÝ¶m XoIrb ‘hÎdnyU© ^y{‘H$m ~OmdVmV.

2)OmoIr‘ ì¶dñWmnZ gj‘ H$aUo

{dÎmr¶ godm OmoIr‘ ì¶dñWm{nV H$aÊ¶mgmR>r {d{dY gmYZo Am{U ¶§ÌUm àXmZ H$aVmV. {d‘m
H§$nÝ¶m Aer CËnmXZo XoVmV Or ì¶º$s Am{U ì¶dgm¶m§Zm AnKmV, Z¡g{J©H$ AmnÎmr, Amamo½¶ g‘ñ¶m
Am{U BVa AZno{jV KQ>Zm§‘wio hmoUmè¶m g§^mì¶ ZwH$gmZmnmgyZ g§ajU XoVmV. ho g§ajU amIÊ¶mgmR>r
‘hËdmMo Amho. Am{W©H$ pñWaVm Am{U AmË‘{dœmg, AmnÎmrOZH$ ZwH$gmZmÀ¶m gVV ^rVr{edm¶
ì¶dgm¶ MmbdÊ¶mg gj‘ H$aVo. {dÎmr¶ g§ñWm§Ûmao àXmZ Ho$boë¶m S>o[aìho{Q>ìôO Am{U hoqOJ YmoaU
H§$nÝ¶m§Zm qH$‘VrVrb MT>CVma, ì¶mOXa Am{U MbZ {d{Z‘¶ Xam§er g§~§{YV OmoIr‘ H$‘r H$aÊ¶mg
AZw‘Vr XoVmV, Á¶m‘wio A{YH$ AZw‘m{ZV Am{W©H$ n[aUm‘m§Mr ImÌr hmoVo.

3)Am{W©H$ pñWaVobm àmoËgmhZ XoUo

Mm§Jbr H$m¶© H$aUmar {dÎmr¶ àUmbr Am{W©H$ pñWaVo‘Ü¶o ‘hÎdnyU© ¶moJXmZ XoVo, H|$Ðr¶ ~±H$m
Am{U {Z¶m‘H$ g§ñWm {dÎmr¶ ì¶dñWoda XoIaoI H$aVmV, MbZdmT> {Z¶§{ÌV H$aÊ¶mgmR>r YmoaUo A§‘bmV
AmUVmV, ì¶mOXa ì¶dñWm{nV H$aVmV Am{U Am{W©H$-~mOmam§Mr EHy$U pñWaVm gw{Z{üV H$aVmV.
Am{W©H$ ‘§XrÀ¶m H$mimV, {dÎmr¶ godm g§ñWm ~mOmam§Zm VabVm àXmZ H$aUo, H$O© gw{dYm XoUo Am{U
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gaH$mar àmoËgmhZ H$m¶©H«$‘m§Zm g‘W©Z XoUo ¶mgma»¶m Cnm¶m§Ûmao à^md H$‘r H$aÊ¶mg ‘XV H$ê$ eH$VmV.
Am{W©H$ AmìhmZm§er OwidyZ KoÊ¶mMr Am{U Ë¶m§Zm à{VgmX XoÊ¶mMr {dÎmr¶ godm§Mr j‘Vm g§H$Q>o
Q>miÊ¶mg ‘XV H$aVo Am{U nwZàm©ár gwb^ H$aVo.

4) ~MV Am{U Jw§VdUwH$sbm àmoËgmhZ

Am{W©H$ godm ì¶º$s Am{U ì¶dgm¶m§Zm ~MV Am{U Jw§VdUyH$ H$aÊ¶mgmR>r ì¶mgnrR> Am{U
àmoËgmhZ XoVmV. ~MV ImVr, noÝeZ ’§$S> Am{U å¶wÀ¶wAb ’§$S> Am{U ñQ>m°Šg ¶m§gmaIr Jw§VdUyH$ dmhZo
bmoH$m§Zm doimodoir Ë¶m§Mr g§nÎmr dmT>dÊ¶mÀ¶m g§Yr XoVmV. hr ~MV Am{U Jw§VdUyH$ ^{dî¶mVrb
Am{W©H$ gwa{jVVm, {Zd¥ÎmrgmR>r {ZYr, {ejU Am{U BVa XrK©H$mbrZ C{Ôï>m§gmR>r ‘hÎdnyU© AmhoV.
~MV Am{U Jw§VdUwH$sbm àmoËgmhZ XoD$Z, {dÎmr¶ godm ^m§S>db {Z{‘©Vr‘Ü¶o ¶moJXmZ XoVmV, Oo Am{W©H$
dmT> Am{U {dH$mgmgmR>r Amdí¶H$ Amho.

5)ZdmoÝ‘of Am{U CÚmoOH$Vobm ghmæ¶H$

ZdmoÝ‘of Am{U CÚmoOH$VogmR>r {dÎmr¶ godm§‘Ü¶o àdoe Amdí¶H$ Amho. ñQ>mQ>©-Aßg Am{U N>moQ>o
ì¶dgm¶, Oo ~hþVoH$ doim ZdmonH«$‘mMo MmbH$ AgVmV, Ë¶m§Zm ZdrZ CËnmXZo Am{U godm {dH${gV
Am{U ‘mH}$Q> H$aÊ¶mgmR>r {ZYrMr Amdí¶H$Vm AgVo, ìh|Ma H°${nQ>b ’$‘©, XodXÿV Jw§VdUyH$Xma Am{U
H«$mCS>’§$qS>J ßb°Q>’$m°‘© hr Am{W©H$ godm§Mr CXmhaUo AmhoV Or CX¶moÝ‘wI ì¶dgm¶m§Zm Amdí¶H$ ^m§S>db
nwadVmV. ¶mì¶{V[aº$, Am{W©H$ g„m Am{U ì¶dñWmnZ godm CÚmoOH$m§Zm Ë¶m§À¶m CnH«$‘m§Mr ¶moOZm,
A§‘b~OmdUr Am{U H$m¶©j‘VoZo dmT> H$aÊ¶mg ‘XV H$aVmV, EH$ J{V‘mZ Am{U Zm{dÝ¶nyU© ì¶dgm¶
dmVmdaU dmT>dVmV.

6) J«mhH$ Am{U ì¶mdgm{¶H$ AmË‘{dœmg dmT>dUo

{dœmgmh© {dÎmr¶ godm§Mr CnbãYVm J«mhH$ Am{U ì¶dgm¶m§‘Ü¶o AmË‘{dœmg dmT>dVo. Ooìhm
ì¶º$s̈Zm H«o${S>Q>, {d‘m Am{U Jw§VdUwH$sÀ¶m g§Yr CnbãY AgVmV, Voìhm Vo Kao Am{U H$ma ¶mgma»¶m
‘hÎdnyU© IaoXr Am{U {ejU Am{U Amamo½¶m‘Ü¶o Jw§VdUyH$ H$aÊ¶mMr A{YH$ eŠ¶Vm AgVo.
Ë¶mMà‘mUo, Oo ì¶dgm¶ {dÎmnwadR>m gwa{jV H$ê$ eH$VmV Am{U OmoIr‘ ì¶dñWm{nV H$ê$ eH$VmV
Ë¶m§Zm ZdrZ àH$ënm§‘Ü¶o Jw§VdUyH$ H$aUo, H$‘©Mmar {Z¶wº$ H$aUo Am{U Am°naoeÝgMm {dñVma H$aUo
A{YH$ Amdí¶H$ Amho. hm AmË‘{dœmg ‘O~yV Am{W©H$ {H«$¶mH$bmn amIÊ¶mgmR>r Am{U ì¶dgm¶mMo
gH$mamË‘H$ dmVmdaU gw{Z{üV H$aÊ¶mgmR>r ‘hÎdnyU© Amho.

7)Am§Vaamḯ>r¶ ì¶mnma Am{U Jw§VdUyH$ gwb^ H$aUo

OmJ{VH$ ì¶mnma Am{U Jw§VdUwH$sÀ¶m H$m¶m©gmR>r {dÎmr¶ godm A{d^mÁ¶ AmhoV. ~±H$m boQ>g©
Am°’$ H«o${S>Q> Am{U J°a§Q>r ¶m§gmaIr Q´>oS> ’$m¶ZmÝg CËnmXZo XoVmV, Á¶m‘wio Am§Vaamï´>r¶ ì¶dhma gwairV
nma nmS>Vm ¶oVmV. naH$s¶ MbZ godm ì¶dgm¶m§Zm MbZo ê$nm§V[aV H$aÊ¶mg Am{U {d{Z‘¶ XamÀ¶m
OmoI‘tnmgyZ ~Mmd H$aÊ¶mg gj‘ H$aVmV, pñWa Am{U A§XmOo H«$m°g-~m°S>©a Am°naoeÝg gw{Z{üV
H$aVmV. Jw§VdUyH$ ~±H$m Am{U Am{W©H$ g„mJma H§$nÝ¶m§Zm Am§Vaamï>́r¶ ~mOmamV ^m§S>db C^maUr,
OmJ{VH$ Jw§VdUyH$ àdmh Am{U Am{W©H$ EH$mË‘Vobm àmoËgmhZ XoÊ¶mgmR>r ‘XV H$aVmV.
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8)Am{W©H$ g‘mdoeZ gwYmaUo

Am{W©H$ godm H$‘r Agboë¶m bmoH$g§»¶obm Am{W©H$ CËnmXZo Am{U godm§‘Ü¶o àdoe àXmZ H$ê$Z
Am{W©H$ g‘mdoeZ gwYmaÊ¶mV ‘hÎdmMr ^y{‘H$m ~OmdVmV. ‘m¶H«$mo’$m¶ZmÝg g§ñWm, ‘mo~mBb ~±qH$J
Am{U {’$ZQ>oH$ BZmoìhoeÝgZo XþJ©‘ Am{U J«m‘rU ^mJmVrb bmoH$m§gmR>r Am{W©H$ godm§Mm {dñVma Ho$bm
Amho, AW©ì¶dñWoÀ¶m gj‘rH$aUmbm MmbZm {Xbr Amho Am{U J[a~r H$‘r Ho$br Amho, Am{W©H$
g‘mdoeZ ì¶º$s̈Zm gwa{jVnUo ~MV H$aÊ¶mg, CËnmXH$ hoVy§gmR>r H$O© KoÊ¶mg Am{U OmoI‘tnmgyZ
ñdV…Mo g§ajU H$aÊ¶mg gj‘ H$aVo, ¶moJXmZ XoVo. ì¶mnH$ Am{W©H$ {dH$mg Am{U gm‘m{OH$ pñWaVm.

9)Ś>m¶pìh§J Vm§{ÌH$ àJVr

{dÎmr¶ godm CÚmoJ Vm§{ÌH$ ZdH$ënZm§‘Ü¶o AmKmS>rda Amho. {’$ZQ>oH$, ãbm°H$MoZ, Am{Q©>{’${e¶b
B§Q>o{bOÝg Am{U {~J S>oQ>m Zm{b{Q>ŠgMm Adb§~ Ho$ë¶mZo Am{W©H$ godm H$em àH$mao {dVarV Ho$ë¶m
OmVmV Am{U dmnaë¶m OmVmV. hr V§ÌkmZo Am{W©H$ ì¶dhmam§Mr H$m¶©j‘Vm, gwb^Vm Am{U gwa{jVVm
dmT>dVmV, Á¶m‘wio ì¶dgm¶ Am{U J«mhH$m§gmR>r ZdrZ g§Yr CnbãY hmoVmV. {dÎmr¶ godm§‘Yrb
V§ÌkmZmÀ¶m gVVÀ¶m CËH«$m§Vr‘wio Ho$di godm {dVaUmV gwYmaUm hmoV Zmhr Va BVa joÌm§‘Ü¶o ì¶mnH$
Vm§{ÌH$ àJVr XoIrb hmoVo.

gmd©O{ZH$ Am{U ImOJr joÌmVrb CnH«$‘m§Zm nmqR>~m

{dÎmr¶ godm {ZYr Am{U Am{W©H$ ì¶dñWmnZ H$m¡eë¶mÀ¶m VaVyXrÛmao gmd©O{ZH$ Am{U ImOJr
joÌmVrb CnH«$‘m§Zm g‘W©Z XoVmV. amoIo Omar H$aÊ¶mgmR>r, gmd©O{ZH$ {ZYr ì¶dñWm{nV H$aÊ¶mgmR>r
Am{U Am{W©H$ YmoaUm§Mr A§‘b~OmdUr H$aÊ¶mgmR>r gaH$mao {dÎmr¶ g§ñWm§da Adb§~yZ AgVmV.
nm¶m ŷV gw{dYm, Amamo½¶godm Am{U {ejU ¶m‘Yrb gmd©O{ZH$-ImOJr ^mJrXmargmR>r AZoH$Xm {dÎmr¶
godm g§ñWm§Ûmao gwb^ Am{W©H$ ì¶dñWm Amdí¶H$ AgVo. bmoH$m§‘Yrb ghH$m¶© Am{U {dÎmr¶ godm§‘Yrb
ImOJr joÌo Am{W©H$ {dH$mgmbm MmbZm XoVmV Am{U gm‘m{OH$ AmìhmZm§Zm Vm|S> XoVmV.

{dÎmr¶ godm§Mo ‘hÎd JhZ Am{U ~hþAm¶m‘r Amho. Vo g§gmYZm§À¶m H$m¶©j‘ dmQ>nmgmR>r,
OmoIr‘ ì¶dñWmnZ gj‘ H$aÊ¶mgmR>r, Am{W©H$ pñWaVobm àmoËgmhZ XoÊ¶mgmR>r Am{U ~MV Am{U
Jw§VdUwH$sbm àmoËgmhZ XoÊ¶mgmR>r Amdí¶H$ AmhoV. {dÎmr¶ godm ZdH$ënZm Am{U CÚmoOH$Vobm g‘W©Z
XoVmV, J«mhH$ Am{U ì¶mdgm{¶H$ AmË‘{dœmg dmT>dVmV, Am§Vaamï>́r¶ ì¶mnma Am{U Jw§VdUyH$ gwb^
H$aVmV, Am{W©H$ g‘mdoe gwYmaVmV, Vm§{ÌH$ àJVr MmbdVmV Am{U gmd©O{ZH$ Am{U ImOJr
joÌmVrb CnH«$‘m§Zm g‘W©Z XoVmV. Ogo H$s, {dÎmr¶ godm joÌ ho AmYw{ZH$ AW©ì¶dñWoMm AmYmañV§^
Amho, Oo Ë¶m§À¶m dmT>, pñWaVm Am{U g‘¥Õrbm AmYma XoVo.

2.2  ^maVmVrb ~±qH$J godm -

^maVmVrb ~±qH$J godm, XoemÀ¶m {dÎmr¶ godm CÚmoJmMm EH$ ‘hÎdmMm ^mJ, Joë¶m H$mhr
XeH$m§‘Ü¶o bjUr¶ ~Xb KS>dyZ AmUbm Amho. hr CËH«$m§Vr Am{W©H$ gwYmaUm, Vm§{ÌH$ àJVr Am{U
~XbË¶m J«mhH$m§À¶m Anojm§‘wio Pmbr Amho. AmO, ^maVmMo ~±qH$J joÌ EH$ ‘O~yV Am{U d¡{dÜ¶nyU©
àUmbr åhUyZ C^o Amho, Oo XoemÀ¶m Am{W©H$ {dH$mgmV Am{U Am{W©H$ g‘mdoemV ‘hÎdnyU© ¶moJXmZ
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XoV Amho.

^aVmVrb ~±qH$JMm B{Vhmg àmMrZ H$mimnmgyZMm Amho, Eo{Vhm{gH$ J«§Wm§‘Ü¶o gmdH$ma Am{U
‘MªQ> ~±H$g©Mm C„oI Amho. VWm{n, AmYw{ZH$ ~±qH$JMr gwédmV 18 ì¶m eVH$mÀ¶m CÎmamYm©V ~±H$
Am°’$À¶m ñWmnZonmgyZ Pmbr. 1770 ‘Ü¶o qhXþñWmZ, Ë¶mZ§Va 1786 ‘Ü¶o OZab ~±H$ Am°’$ B§{S>¶m
Ambr. dmñV{dH$ n[adV©ZmMr gwédmV ào{gS>oÝgr ~±Šg ~±H$ Am°’$ ~§Jmb, ~±H$ Am°’$ ~m°å~o Am{U ~±H$
Am°’$ ‘Ðmg ¶m§À¶m ñWmnZonmgyZ Pmbr Am{U 19ì¶m eVH$mÀ¶m gwédmVrg Ë¶m§Mo {dbrZrH$aU Pmbo.
1921 ‘Ü¶o ~±H$ Am°’$ B§{S>¶m Am{U Ë¶mZ§Va 1955 ‘Ü¶o ñQ>oQ> ~±H$ Am°’$ B§{S>¶m ~Zbr.

ñdmV§Í¶moÎma H$mimV 1969 Am{U 1980 ‘Ü¶o à‘wI ~±H$m§Mo amï>́r¶rH$aU Pmbo, Á¶mMm CÔoe
J«m‘rU ^mJmV ~±qH$J godm§Mm {dñVma H$aUo Am{U Am{W©H$ g‘mdoeZ gmÜ¶ H$aUo ho hmoVo. ¶m {ZU©¶m‘wio
~±qH$J godm§Mr nmohmoM bjUr¶arË¶m dmT>br Am{U {dH$mg àH$ënm§gmR>r ~MV EH${ÌV H$aÊ¶mV ‘XV
Pmbr.

^maVr¶ ~±qH$J joÌmMr aMZm

^maVr¶ ~±qH$J joÌmMo ñWyb‘mZmZo AZwgy{MV Am{U AZwgy{MV ~±H$m§‘Ü¶o dJuH$aU Ho$bo OmVo.
AZwgy{MV ~±H$m åhUOo ^maVr¶ [aPìh© ~±H$ (RBI) H$m¶Xm, 1934 À¶m Xþgè¶m eoS>çyb A§VJ©V
g‘m{dï> Agboë¶m ~±H$m. Ë¶m‘Ü¶o ì¶mnmar ~±H$m Am{U ghH$mar ~±H$m§Mm g‘mdoe hmoVmo.

1) ì¶mdgm{¶H$ ~±H$m : ¶m nwT>o gmd©O{ZH$ joÌmVrb ~±H$m, ImOJr joÌmVrb ~±H$m, naXoer ~±H$m Am{U
àmXo{eH$ J«m‘rU ~±H$m (RRBs) ‘Ü¶o {d^mJë¶m AmhoV.

2) gmd©O{ZH$ joÌmVrb ~±H$m (PSBs): gaH$maÀ¶m ‘mbH$sÀ¶m, ¶m ~±H$m ~±qH$J b±S>ñHo$nda dM©ñd
JmOdVmV. ñQ>oQ> ~±H$ Am°’$ B§{S>¶m, n§Om~ Z°eZb ~±H$ Am{U ~±H$ Am°’$ ~S>moXm hr CXmhaUo AmhoV.

3) ImOJr joÌmVrb ~±H$m : ¶m ImOJr g§ñWm§À¶m ‘mbH$sÀ¶m AmhoV. C„oIZr¶ Zmdm§‘Ü¶o EMS>rE’$gr
~±H$, Am¶grAm¶grAm¶ ~±H$ Am{U pŠgg ~±H$ ¶m§Mm g‘mdoe Amho.

4) {dXoer ~±H$m : ^maVmV H$m¶©aV nU ‘w»¶mb¶ Xoem~mhoa Amho, Ogo H$s Citibank, HSBC Am{U
Standard Chartered.

5) àmXo{eH$ J«m‘rU ~±H$m (RRBs): J«m‘rU ^mJmV godm XoÊ¶mgmR>r ñWmnZ Ho$boë¶m, ¶m ~±H$m§Mo C{Ôï>
H¥$fr joÌ Am{U bKw CÚmoJm§Zm H$O© Am{U BVa {dÎmr¶ godm àXmZ H$aUo Amho.

6) ghH$mar ~±H$m: ¶m ~±H$m Ë¶m§À¶m g^mgXm§Zm ~±qH$J godm àXmZ H$aÊ¶mÀ¶m CÔoemZo ghH$mar ‘m°S>obda
H$m¶© H$aVmV. Vo nwT>o ZmJar Am{U J«m‘rU ghH$mar ~±H$m§‘Ü¶o {d^mJbo Jobo AmhoV.

à‘wI ~±qH$J godm

A)[aQ>ob ~±qH$J - ^maVmVrb [aQ>ob ~±qH$J {d{dY CËnmXZo Am{U godm Am°’$a H$ê$Z d¡¶{º$H$ J«mhH$m§Zm
godm nwadVo. ¶mV g‘m{dï>:

1) R>od ImVr : ~MV ImVr, Mmby ImVr, ‘wXV R>odr Am{U AmdVu R>odr.

2) H$O© Am{U àJVr : d¡¶{º$H$ H$O©, J¥h H$O©, dmhZ H$O© Am{U e¡j{UH$ H$O©.
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3) H$mS>© : H«o${S>Q> H$mS>©, S>o{~Q> H$mS>© Am{U àrnoS> H$mS>©.

4) Jw§VdUyH$ godm : å¶wÀ¶wAb ’§$S>, {d‘m CËnmXZo Am{U noÝeZ ¶moOZm

5) no‘|Q> godm : ‘mo~mBb ~±qH$J, B§Q>aZoQ> ~±qH$J Am{U no‘|Q> dm°boQ>.

dmT>Ë¶m eharH$aUm‘wio, dmT>Ë¶m CËnÞm‘wio Am{U {S>{OQ>b Adb§~Zm‘wio [aQ>ob ~±qH$J‘Ü¶o
bjUr¶ dmT> Pmbr Amho.

~)H$m°nm}aoQ> ~±qH$J

H$m°nm}aoQ> ~±qH$J ì¶dgm¶ Am{U H$m°nm}aoeZÀ¶m godm§da bj H|${ÐV H$aVo, ¶mgh:

1) H$O© Am{U A{J«‘**: H$m¶©aV ^m§S>db H$O©, ‘wXV H$O© Am{U àH$ën {dÎmnwadR>m.

2) ì¶mnma {dÎm**: H«o${S>Q> nÌ, ~±H$ h‘r Am{U {Z¶m©V-Am¶mV {dÎm.

3) H°$e ì¶dñWmnZ godm**: g§H$bZ Am{U no‘|Q> Cnm¶.

4) Q>́oPar Am{U OmoIr‘ ì¶dñWmnZ**: ’$m°aoŠg godm, S>o[aìho{Q>ìh Am{U OmoIr‘ ì¶dñWmnZ Cnm¶.

H$m°nm}aoQ> ~±qH$J ì¶dgm¶ joÌmbm nmqR>~m XoÊ¶mgmR>r Am{U ì¶mnma Am{U dm{UÁ¶ gwb^
H$aÊ¶mgmR>r ‘hÎdnyU© ŷ{‘H$m ~OmdVo.

J«m‘rU Am{U H¥$fr ~±qH$J

^maVmVrb bmoH$g§»¶oMm EH$ ‘hÎdmMm ^mJ J«m‘rU ^mJmV amhV Agë¶mZo, J«m‘rU ~±qH$J
godm AË¶§V ‘hÎdmMo AmhoV ¶m godm§‘Ü¶o nwT>rb ~m~tMm g‘mdoe hmoVmo:-

1) H¥$fr {dÎm H$O©- ¶m‘Ü¶o nrH$ H$O}, H¥$fr gmYZ g§nÎmr {dÎm, Am{U ObqgMZmgmR>rMr H$O} ¶m§Mm
g‘mdoe hmoVmo.

2) gyú‘ {dÎm- ¶m‘Ü¶o d¡¶{º$H$ Am{U gm‘y{hH$ [aË¶m AË¶§V H$‘r CËnÞ JQ>mVrb ì¶º$s̈gmR>r N>moQ>r
H$O} {Xbr OmVmV.

3) gd©g‘mdoeH$ {dÎmr¶ Cnm¶moOZm- ¶m‘Ü¶o àYmZ‘§Ìr OZYZ ¶moOZm ¶mgma»¶m H$m¶©H«$‘m§gmR>r
~±qH$J joÌmVyZ ~±Ho$er g§b¾ Zgboë¶m bmoH$g§»¶oH$[aVm H$O© CnbãY H$ê$Z {Xbo OmVmV Am{U
Ë¶m§Mm {dÎmr¶ joÌmV g‘mdoe H$ê$Z KoVbm OmVmo.

H$) V§ÌkmZmVrb àJVr -

^maVr¶ ~±qH$J joÌmZo godm {dVaU Am{U J«mhH$ AZŵ d dmT>dÊ¶mgmR>r V§ÌkmZ ñdrH$mabo Amho.
‘w»¶ àJVr‘Ü¶o ho g‘m{dï> Amho:

1) H$moAa ~±qH$J gmoë¶weÝg (CRS): emIm§‘Ü¶o [aAb-Q>mB‘ ~±qH$J ì¶dhma gj‘ H$aUo.

2) {S>{OQ>b no‘|Q²g: ¶w{Z’$mBS> no‘|Q²g B§Q>a’o$g (UPI), VmËH$mi no‘|Q> godm (IMPS), Am{U ^maV
{~b no‘|Q> {gñQ>‘ (BBPS) ¶m§Zr {S>{OQ>b no‘|Q>‘Ü¶o H«$m§Vr AmUbr Amho.

3) ‘mo~mBb ~±qH$J : ~±H$ ImVo ì¶dñWmnZ, ì¶dhma Am{U BVa godm§gmR>r ‘mo~mBb pßbHo$eÝg XoVmV.

4) B§Q>aZoQ> ~±qH$J : ~±qH$J godm§‘Ü¶o Am°ZbmBZ àdoe gwb^ H$aUo.
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5) H¥${Ì‘ ~w{Õ‘Îmm (AI) Am{U S>oQ>m {dûcofU : d¡¶{º$H$ ~±qH$J, ’$gdUyH$ emoYUo Am{U M°Q>~m°Q²g
Am{U ìhÀ¶w©Ab A{gñQ>§Q>Ûmao J«mhH$ godogmR>r dmnabo OmVo.

S>){Z¶m‘H$ AmamIS>m:-

         [aPìh© ~±H$ Am°’$ B§{S>¶m (RBI) hr ~±qH$J joÌmda XoIaoI H$aUmar H|$Ðr¶ {Z¶m‘H$
àm{YH$aU Amho. ho Am{W©H$ pñWaVm, J«mhH$ g§ajU Am{U H$m¶Xo Am{U {Z¶‘m§Mo nmbZ gw{Z{üV H$aVo.
‘w»¶ {Z¶m‘H$ Cnm¶m§‘Ü¶o ho g‘m{dï> Amho:

1) ‘m¡{ÐH$ YmoaU: ì¶mOXa Am{U amIrd Amdí¶H$Vm§Ûmao MbZdmT> Am{U VabVm ì¶dñWm{nV H$aUo.

2) àwS|>{e¶b Zm°åg© : ^m§S>db n¶m©áVm, ‘mb‘Îmm JwUdÎmm Am{U OmoIr‘ ì¶dñWmnZmgmR>r ‘mJ©Xe©H$
VÎdo.

3) J«mhH$ g§ajU : Ý¶mæ¶ nÕVr, VH«$ma {ZdmaU Am{U nmaXe©H$VogmR>r {Z¶‘.

4) Am{W©H$ g‘mdoe : ~±H$m§Zm godm H$‘r Agboë¶m ^mJmV Am{U bmoH$g§»¶on¶ªV godm XoÊ¶mMm
AmXoe.

AmìhmZo Am{U g§Yr

àJVr hmoV AgyZhr, ^maVr¶ ~±qH$J joÌmbm AZoH$ AmìhmZm§Mm gm‘Zm H$amdm bmJVmo:

1) Zm°Z-na’$m°{‘ªJ goQ²g (EZnrE) : ~wS>rV H$Om©Mr Cƒ nmVir ~±Ho$À¶m Z’$m Am{U pñWaVoda
n[aUm‘ H$aVo.

2) {Z¶m‘H$ AZwnmbZ : H$R>moa {Z¶m‘H$ Amdí¶H$Vm nyU© H$aUo ~±H$m§gmR>r AmìhmZmË‘H$ Agy eH$Vo.

3) gm¶~agwajm YmoHo$ : dmT>Ë¶m {S>{OQ>b ì¶dhmam§‘wio gm¶~a h„o Am{U ’$gdUyH$ hmoÊ¶mMm YmoH$m
Amho.

3) Am{W©H$ g‘mdoe : gdmªgmR>r, {deofV… XþJ©‘ ^mJmV ~±qH$J godm§Mm àdoe gw{Z{üV H$aUo.

VWm{n, AZoH$ g§Yr XoIrb AmhoV:

1) {S>{OQ>b Q́>mÝg’$m°‘}eZ : V§ÌkmZm‘Ü¶o gVV Jw§VdUyH$ Ho$ë¶mZo H$m¶©j‘Vm Am{U J«mhH$m§Mm AZŵ d
dmTy> eH$Vmo.

2) {’$ZQ>oH$ H$mob°~moaoeZ : {’$ZQ>oH$ H§$nÝ¶m§gmo~VÀ¶m ^mJrXmar‘wio ZmdrÝ¶ ¶oD$ eH$Vo Am{U ZdrZ
J«mhH$ dJm©n¶ªV nmohmoMVm ¶oVo.

3) emœV ~±qH$J : J«rZ ~±qH$Jda ^a XoUo Am{U emœV àH$ënm§Zm {dÎmnwadR>m Ho$ë¶mZo dmT>rMo ZdrZ
‘mJ© Iwbo hmoD$ eH$VmV.

4) J«m‘rU ^mJmV {dñVma: J«m‘rU ~±qH$Jda bj H|${ÐV Ho$ë¶mZo ‘moR>çm à‘mUmV ~±qH$J Zgboë¶m
bmoH$g§»¶oMm ’$m¶Xm hmoD$ eH$Vmo, Á¶m‘wio Am{W©H$ g‘mdoe Am{U dmT> hmoD$ eH$Vo.

^maVmVrb ~±qH$J godm joÌ ho XoemÀ¶m Am{W©H$ ì¶dñWoMm J{Verb Am{U A{d^mÁ¶ ^mJ
Amho. ho nma§nm[aH$ ~±qH$J nÕVt‘YyZ {dH${gV Pmbo Amho. EH$ AË¶mYw{ZH$, V§ÌkmZ-Mm{bV CÚmoJ.
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ho joÌ gVV dmT>V AgVmZm Am{U ZdrZ AmìhmZm§er OwidyZ KoV Agë¶mZo, Vo ^maVmVrb Am{W©H$
{dH$mg Am{U Am{W©H$ ñW¡¶m©Mo à‘wI MmbH$ Amho. ^maVmVrb ~±qH$JMo ^{dî¶ Vm§{ÌH$ àJVr
ñdrH$maUo, Am{W©H$ g‘mdoeZmbm MmbZm XoUo Am{U emœV dmT> Am{U {dH$mg gw{Z{üV H$aÊ¶mgmR>r
‘O~yV {Z¶m‘H$ nÕVr amIÊ¶mV Amho.

Joë¶m H$mhr XeH$m§‘Ü¶o ^maVmVrb ~±qH$J godm§‘Ü¶o C„oIZr¶ ~Xb Pmbo AmhoV. ñdmV§Í¶nyd©
H$mimVrb ‘moR>çm à‘mUmV Ag§K{Q>V joÌmnmgyZ Vo AmO AË¶mYw{ZH$ Am{U {Z¶‘Z Ho$boë¶m àUmbrn¶ªV,
^maVr¶ ~±qH$J {VÀ¶m dmT>Ë¶m AW©ì¶dñWoÀ¶m J{Verb JaOm nyU© H$aÊ¶mgmR>r {dH${gV Pmbr Amho.

2.3 å¶wÀ¶wAb ’§$S>-  AW© Am{U àH$ma; å¶wÀ¶wAb ’§$S>mMr AmoiI

å¶wÀ¶wAb ’§$S> ho EH$ bmoH${à¶ Jw§VdUyH$ dmhZ Amho Oo {d{dY Jw§VdUyH$Xmam§H$Sy>Z {gŠ¶w[aQ>rOMo
{d{dY nmoQ>©’$mo{bAmo IaoXr H$aÊ¶mgmR>r n¡go O‘m H$aÊ¶mgmR>r {S>PmBZ Ho$bobo Amho. Vo ì¶mdgm{¶H$ {ZYr
ì¶dñWmnH$m§Ûmao ì¶dñWm{nV Ho$bo OmVmV Oo EH${ÌV {ZYrMo dmQ>n {d{dY ‘mb‘Îmm§‘Ü¶o H$aVmV, Ogo
H$s ñQ>m°H$, ~m±S²g Am{U BVa {gŠ¶w[aQ>rO. ’§$S>mÀ¶m C{Ôï>m§da AmYm[aV Jw§VdUyH$Xmam§Zm naVmdm {‘idyZ
XoUo ho àmW{‘H$ C{Ôï> Amho, Oo CËnÞ {Z{‘©VrnmgyZ ^m§S>db dmT>rn¶ªV qH$dm XmoÝhrÀ¶m g§¶moOZmn¶ªV
Agy eH$Vo.

å¶wÀ¶wAb ’§$S>mMo ’$m¶Xo

1) {d{dYrH$aU - å¶wÀ¶wAb ’§$S>mMm EH$ ‘hÎdmMm ’$m¶Xm åhUOo {d{dYrH$aU. {gŠ¶w[aQ>rOÀ¶m
{dñV¥V loUr‘Ü¶o Jw§VdUyH$ H$ê$Z, å¶wÀ¶wAb ’§$S> d¡¶{º$H$ Jw§VdUwH$ser g§~§{YV OmoIr‘ H$‘r H$aVmV.
ho {d{dYrH$aU EHy$U nmoQ>©’$mo{bAmodarb EH$m gwa{jVVoÛmao Iam~ H$m‘{JarMm à^md H$‘r H$aÊ¶mg ‘XV
H$aVo.

2) ì¶mdgm{¶H$ ì¶dñWmnZ- å¶wÀ¶wAb ’§$S> ho ì¶mdgm{¶H$ ’§$S> ì¶dñWmnH$m§Ûmao ì¶dñWm{nV Ho$bo
OmVmV Á¶m§À¶mH$S>o ‘mH}$Q> Q´>|S>Mo {dûcofU H$aÊ¶mgmR>r Am{U ‘m{hVrnyU© Jw§VdUyH$ {ZU©¶ KoÊ¶mgmR>r
H$m¡eë¶ Am{U g§gmYZo AgVmV. ho ì¶mdgm{¶H$ ì¶dñWmnZ {deofV… Agy eH$Vo, d¡¶{º$H$
Jw§VdUyH$Xmam§gmR>r ’$m¶Xoera Amho Á¶m§Zm Ë¶m§Mr Jw§VdUyH$ à^mdrnUo ì¶dñWm{nV H$aÊ¶mgmR>r doi qH$dm
kmZmMr H$‘VaVm Agy eH$Vo.

3) VabVm -  å¶wÀ¶wAb ’§$S> Cƒ VabVm XoVmV. AmonZ-E§S> ’§$S>m§gmR>r, Jw§VdUyH$Xma H$moUË¶mhr Q´>oqS>J
{XdgmÀ¶m eodQ>r NAV da eoAg© IaoXr qH$dm {dH«$s H$ê$ eH$VmV. B©Q>rE’$ VabVm XoIrb àXmZ
H$aVmV H$maU Vo g§nyU© {Xdg^a EŠgM|Oogda ì¶dhma Ho$bo OmD$ eH$VmV.

4) gmo¶ - å¶wÀ¶wAb ’§$S> Jw§VdUwH$sgmR>r gmo¶rñH$a ‘mJ© XoVmV. Jw§VdUyH$Xma VwbZoZo H$‘r n¡emZo
gwédmV H$ê$ eH$VmV Am{U d¡{dÜ¶nyU© nmoQ>©’$mo{bAmo‘Ü¶o EŠgnmoOa {‘idy eH$VmV. ¶mì¶{V[aº$,
å¶wÀ¶wAb ’§$S> Jw§VdUyH$sMo àemgH$s¶ n¡by hmVmiVmV, Ogo H$s bm^m§e nwZJwªVdUyH$ Am{U aoH$m°S>©-
H$sqnJ.
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å¶wÀ¶wAb ’§$S>mMo VmoQ>o

1) ’$s Am{U IM© -  å¶wÀ¶wAb ’§$S> ì¶dñWmnZ ewëH$, àemgH$s¶ ewëH$ Am{U {dVaU ewëH$
(12b-1 ewëH$) ¶mgh {d{dY ewëH$ AmH$maVmV. g{H«$¶nUo ì¶dñWm{nV {ZYr‘Ü¶o gm‘mÝ¶V…
{ZpîH«$¶nUo ì¶dñWm{nV {ZYrnojm OmñV ewëH$ AgVo. ho ewëH$ H$mbm§VamZo naVmdm H$‘r H$ê$ eH$VmV,
{deofV… H$‘r-[aQ>Z© dmVmdaUmV.

2) {Z¶§ÌUmMm A^md -  å¶wÀ¶wAb ’§$S>mVrb Jw§VdUyH$Xma {ZU©¶ KoÊ¶mMo A{YH$ma ’§$S> ì¶dñWmnH$m§Zm
XoVmV. ¶mMm AW© ’§$S>mÀ¶m nmoQ>©’$mo{bAmo‘Yrb {d{eï> {gŠ¶w[aQ>rOda Ë¶m§Mo H$moUVohr {Z¶§ÌU Zmhr.
H$mhr Jw§VdUyH$Xmam§gmR>r, {Z¶§ÌUmMm A^md hm J¡agmo¶ Agy eH$Vmo.

3) H$a AH$m¶©j‘Vm -  å¶wÀ¶wAb ’§$S> H$a-AH$m¶©j‘ Agy eH$VmV, {deofV… H$anmÌ ImË¶m§gmR>r.
’§$S> ‘°ZoOa {gŠ¶w[aQ>rOMr dma§dma IaoXr Am{U {dH«$s H$ê$ eH$VmV, Á¶m‘wio ^m§S>dbr Zâ¶mMo {dVaU
hmoVo Á¶mda Jw§VdUyH$Xmam§Zr H$a ^amdm. ¶mì¶{V[aº$, ¶m {dVaUmÀ¶m doioda Jw§VdUyH$Xmam§Mo H$moUVohr
{Z¶§ÌU ZgVo.

å¶wÀ¶wAb ’§$S>mMo ‘yë¶m§H$Z

1) H$m¶©àXe©Z -  å¶wÀ¶wAb ’§$S>mMo ‘yë¶‘mnZ H$aVmZm, ŷVH$mimVrb H$m‘{Jar EH$ gm‘mÝ¶ ‘o{Q´>H$
Amho. VWm{n, ho bjmV R>odUo ‘hÎdmMo Amho H$s ‘mJrb H$m‘{Jar ^{dî¶mVrb n[aUm‘m§Mr h‘r XoV
Zmhr. Jw§VdUyH$Xmam§Zr {d{dY H$mbmdYrVrb H$m‘{JarH$S>o bj Úmdo Am{U Ë¶mMr ¶mo½¶ ~|M‘mH©$er
VwbZm H$amdr.

2) ’$s Am{U IM© -  H$‘r ewëH$mMm H$mbm§VamZo Jw§VdUyH$XmamÀ¶m naVmì¶mda bjUr¶ n[aUm‘ hmoD$
eH$Vmo. g‘mZ ’§$S>m§À¶m IMm©À¶m JwUmoÎmam§Mr VwbZm Ho$ë¶mg Jw§VdUyH$Xmam§Zm {H$’$m¶Vera n¶m©¶
{ZdS>Ê¶mg ‘XV hmoD$ eH$Vo.

3) {ZYr ì¶dñWmnH$ H$m¶©H$mi Am{U Q́>°H$ aoH$m°S>© -  ’§$S> ì¶dñWmnH$mMm AZw^d Am{U Q>́°H$ aoH$m°S>©
’§$S>mÀ¶m g§^mì¶ H$m‘{Jar~Ôb A§VÑ©ï>r àXmZ H$ê$ eH$Vmo. ^¸$‘ H$m‘{JarMm B{Vhmg Agbobo
XrK©H$mi MmbUmao ì¶dñWmnH$ Mm§Jbo n[aUm‘ XoV amhÊ¶mMr A{YH$ eŠ¶Vm AgVo.

4) {ZYrMo C{Ôï> Am{U YmoaU -  Jw§VdUyH$Xmam§Zr ho gw{Z{üV Ho$bo nm{hOo H$s ’§$S>mMo C{Ôï> Am{U
YmoaU Ë¶m§À¶m ñdV…À¶m Jw§VdUwH$sÀ¶m C{Ôï>m§er Am{U OmoIr‘ ghZerbVoer gwg§JV Amho. CXmhaUmW©,
pñWa CËnÞ emoYUmè¶m ì¶º$sgmR>r Cƒ-dmT>rMm B{¹$Q>r ’§$S> ¶mo½¶ Agy eH$V Zmhr.

5)YmoH$m - å¶wÀ¶wAb ’§$S>mer g§~§{YV OmoIr‘ g‘OyZ KoUo ‘hÎdmMo Amho. ¶m‘Ü¶o ~mOmamVrb
OmoIr‘, H«o${S>Q> OmoIr‘, ì¶mOXa OmoIr‘ Am{U ’§$S>mÀ¶m Jw§VdUwH$sda Adb§~yZ Agboë¶m BVa
Jmoï>tMm g‘mdoe hmoVmo, ‘mZH$ {dMbZ, ~rQ>m Am{U emn© aoemo ¶mgma»¶m OmoIr‘ ‘o{Q>́Šg ’§$S>mÀ¶m
OmoIr‘ àmo’$mBb‘Ü¶o A§VÑ©ï>r àXmZ H$ê$ eH$VmV.

å¶wÀ¶wAb ’§$S> ì¶º$s̈Zm ì¶mdgm{¶H$m§Zr ì¶dñWm{nV Ho$boë¶m d¡{dÜ¶nyU© nmoQ>©’$mo{bAmo‘Ü¶o
Jw§VdUyH$ H$aÊ¶mMm ~hþ‘wIr Am{U àdoeOmoJr ‘mJ© XoVmV. Vo {d{dY àH$mamV ¶oVmV, àË¶oH$ Jw§VdUwH$sMr
doJdoJir C{Ôï>o Am{U OmoIr‘ ghZerbVoMr nyV©Vm H$aVmV. å¶wÀ¶wAb ’§$S> {d{dYrH$aU, ì¶mdgm{¶H$



53
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

ì¶dñWmnZ, VabVm Am{U gmo¶rgh AZoH$ ’$m¶Xo XoVmV, na§Vw Ë¶m§À¶mV ’$s, {Z¶§ÌUmMm A^md Am{U
g§̂ mì¶ H$a AH$m¶©j‘Vm ¶mgmaIo Xmof XoIrb AmhoV. å¶wÀ¶wAb ’§$S>mMo ‘yë¶m§H$Z H$aVmZm H$m‘{Jar,
’$s, ì¶dñWmnH$mMo H$m¡eë¶, Jw§VdUyH$ YmoaU Am{U OmoIr‘ ¶mgma»¶m KQ>H$m§Mm {dMma Ho$bm OmVmo.
¶m n¡by g‘OyZ KoD$Z, Jw§VdUyH$Xma ‘m{hVrnyU© {ZU©¶ KoD$ eH$VmV Am{U Ë¶m§À¶m Am{W©H$ C{Ôï>m§er
OwiUmao å¶wÀ¶wAb ’§$S> {ZdSy> eH$VmV.  å¶wÀ¶wAb ’§$S> hr Am{W©H$ dmhZo AmhoV Or AZoH$
Jw§VdUyH$Xmam§H$Sy>Z ñQ>m°H$, ~m±S²g, ‘Zr ‘mH}$Q> BÝñQ®>‘|Q²g Am{U BVa {gŠ¶w[aQ>rO ¶m§gma»¶m d¡{dÜ¶nyU©
nmoQ>©’$mo{bAmo‘Ü¶o Jw§VdUyH$ H$aÊ¶mgmR>r n¡go O‘m H$aVmV. Vo ì¶mdgm{¶H$ {ZYr ì¶dñWmnH$m§Ûmao
ì¶dñWm{nV Ho$bo OmVmV Oo Jw§VdUyH$Xmam§À¶m dVrZo Jw§VdUyH$sMo {ZU©¶ KoVmV, OmoIr‘ ì¶dñWm{nV
H$aVmZm naVmdm {Z‘m©U H$aÊ¶mMo C{Ôï> R>odVmV.

2.3.1 å¶wÀ¶wAb ’§$S>mMo àH$ma-

Jw§VdUyH$ YmoaU, ‘mb‘Îmm dJ© Am{U {Z¶m‘H$ Amdí¶H$Vm ¶mgma»¶m KQ>H$m§da AmYm[aV
å¶wÀ¶wAb ’§$S>mMr aMZm ~Xby eH$Vo. å¶wÀ¶wAb ’§$S>mÀ¶m H$mhr gm‘mÝ¶ àH$mam§‘Ü¶o ho g‘m{dï> Amho:

1. B{¹$Q>r ’§$S>: ho ’§$S> àm‘w»¶mZo ñQ>m°H$ qH$dm B{¹$Q>r {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$aVmV, XrK©H$mbrZ
^m§S>dbmMr dmT> H$aÊ¶mÀ¶m CÔoemZo. B{¹$Q>r ’§$S> {d{eï> joÌo, joÌo qH$dm ~mOma ^m§S>dbm§da bj H|${ÐV
H$ê$ eH$VmV, Á¶m‘wio Jw§VdUyH$Xmam§Zm {d{dY àH$maÀ¶m ñQ>m°Šg‘Ü¶o EŠgnmoOa {‘iob.

2. ~m±S> ’§$S>: ~m±S> ’§$S> gaH$mar ~m°ÊS²g, H$m°nm}aoQ> ~m±S²g Am{U å¶w{Z{gnb ~m±S²g ¶m§gma»¶m {Z{üV-
CËnÞ {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$aVmV. ho ’§$S> ì¶mO Xo¶Ho$Ûmao CËnÞ {‘idVmV Am{U ^m§S>dbmMr
àe§gm XoIrb H$ê$ eH$VmV. ~m±S> ’§$S> H«o${S>Q> JwUdÎmm, H$mbmdYr Am{U CËnÞmÀ¶m g§X^m©V {^Þ
AgVmV, {^Þ OmoIr‘ àmYmÝ¶o nyU© H$aVmV.

3. ‘Zr ‘mH}$Q> ’§$S>: ‘Zr ‘mH}$Q> ’§$S> Aën-‘wXVrÀ¶m, H$‘r-OmoIr‘ Agboë¶m {gŠ¶w[aQ>rO‘Ü¶o
Jw§VdUyH$ H$aVmV Ogo H$s Q´>oPar {~bo, O‘m à‘mUnÌo (grS>r) Am{U ì¶mdgm{¶H$ nona. ho ’§$S> VabVm
Am{U pñWaVm àXmZ H$aVmV, Á¶m‘wio Vo ^m§S>dbmMo g§ajU Am{U amoI gwb^Vm {‘idy nmhUmè¶m
Jw§VdUyH$Xmam§gmR>r ¶mo½¶ ~ZVmV.

4. B§S>oŠg ’§$S> : {ZX}em§H$ ’§$S> g‘mZ {gŠ¶w[aQ>rO B§S>oŠg gma»¶mM à‘mUmV YmaU H$ê$Z SP 500
qH$dm FTSE 100 gma»¶m {d{eï> ~mOma {ZX}em§H$mÀ¶m H$m‘{JarMr à{VH¥$Vr V¶ma H$aVmV. ho ’§$S>
H$‘r {H$‘VrV Am{U {ZpîH«$¶ ì¶dñWmnZ Am°’$a H$aVmV, Á¶m‘wio Vo H$‘r {H$‘VrV ì¶mnH$ ~mOma
EŠgnmoOa emoYUmè¶m Jw§VdUyH$Xmam§gmR>r EH$ AmH$f©H$ n¶m©¶ ~ZVmV.

5. ‘mb‘Îmm dmQ>n {ZYr : ho ’§$S> ‘mb‘Îmm dJmªÀ¶m {‘lUmV Jw§VdUyH$ H$aVmV, Ogo H$s ñQ>m°H$, ~m±S>
Am{U amoI g‘Vwë¶, ’§$S>mÀ¶m Jw§VdUyH$ YmoaU Am{U OmoIr‘ àmo’$mBbÛmao {ZYm©[aV dmQ>n. ‘mb‘Îmm
dmQ>n {ZYr EH$mM Jw§VdUyH$ dmhZmÛmao {d{dYrH$aU Am{U OmoIr‘ ì¶dñWmnZ àXmZ H$aVmo. ¶m
nma§nm[aH$ å¶wÀ¶wAb ’§$S>m§ì¶{V[aº$, EŠgM|O-Q´>oS>oS> ’§$S> (B©Q>rE’$) gmaIr n¶m©¶r Jw§VdUyH$ dmhZo XoIrb
AmhoV, Or å¶wÀ¶wAb ’§$S>m§gmaIrM AgVmV na§Vw d¡¶{º$H$ ñQ>m°Šg gma»¶m ñQ>m°H$ EŠgM|Oda ì¶mnma
H$aVmV.
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å¶wÀ¶wAb ’§$S> ho ¶wZm¶Q>oS> ñQ>oQ²g‘Yrb {gŠ¶w[aQ>rO A±S> EŠgM|O H${‘eZ (SEC) qH$dm
^maVmVrb {gŠ¶w[aQ>rO A±S> EŠgM|O ~moS>© Am°’$ B§{S>¶m (SEBI) gma»¶m gaH$mar àm{YH$aUm§Ûmao ñWm{nV
Ho$boë¶m {Z¶m‘H$ Mm¡H$Q>r‘Ü¶o H$m¶© H$aVmV. ho {Z¶‘ å¶wÀ¶wAb ’§$S> CÚmoJmV nmaXe©H$Vm Am{U
CÎmaXm{¶Ëd gw{Z{üV H$aUo, ’§$S> Zm|XUr, àH$Q>rH$aU Amdí¶H$Vm, Jw§VdUwH$sMo {Z~ªY Am{U Jw§VdUyH$Xmam§Mo
g§ajU ¶m§gma»¶m n¡by§da {Z¶§ÌU R>odVmV. å¶wÀ¶wAb ’§$S> Jw§VdUyH$Xmam§Zm d¡{dÜ¶nyU© nmoQ>©’$mo{bAmo,
ì¶mdgm{¶H$ ì¶dñWmnZ, VabVm Am{U gwb^Vm àXmZ H$ê$Z Jw§VdUwH$sÀ¶m b±S>ñHo$n‘Ü¶o ‘hÎdnyU©
^y{‘H$m ~OmdVmV. å¶wÀ¶wAb ’§$S>m§Mr d¡Mm[aH$ Mm¡H$Q> {d{dYrH$aU, ì¶mdgm{¶H$ ì¶dñWmnZ, VabVm
Am{U gwb^Vm ¶m VÎdm§da ~m§Ybobr Amho, Or Jw§VdUyH$ dmhZo åhUyZ Ë¶m§Zm AmH${f©V H$aÊ¶mgmR>r
¶moJXmZ XoVmV. å¶wÀ¶wAb ’§$S>mMm AW© Am{U g§H$ënZmË‘H$ Mm¡H$Q> g‘OyZ KoD$Z, Jw§VdUyH$Xma Ë¶m§À¶m
Jw§VdUyH$sÀ¶m YmoaUm§~Ôb Am{U C{Ôï>m§~Ôb ‘m{hVrnyU© {ZU©¶ KoD$ eH$VmV, OmoIr‘ ì¶dñWmnZ,
naVmdm Am{U gmo¶rÀ¶m Ñï>rZo å¶wÀ¶wAb ’§$S> Am°’$a H$aV Agboë¶m ’$m¶Úm§Mm ’$m¶Xm KoD$ eH$VmV.

^maVmVrb å¶wÀ¶wAb ’§$S> ho Jw§VdUwH$sMo bmoH${à¶ gmYZ ~Zbo Amho, Oo {d{dY Jw§VdUyH$Xmam§À¶m
JaOm nyU© H$aÊ¶mgmR>r {dñV¥V n¶m©¶ Am°’$a H$aVo. ho ’§$S> {d{dY Jw§VdUyH$Xmam§H$Sy>Z ñQ>m°H$, ~m±S²g, ‘Zr
‘mH}$Q> BÝñQ®>‘|Q²g Am{U BVa ‘mb‘Îmm§‘Ü¶o Jw§VdUyH$ H$aÊ¶mgmR>r n¡go Jmoim H$aVmV. ì¶mdgm{¶H$
ì¶dñWmnZ Am{U {d{dYrH$aUmMo ’$m¶Xo å¶wÀ¶wAb ’§$S>m§Zm AZoH$m§gmR>r AmH$f©H$ n¶m©¶ ~ZdVmV.
‘m{hVrnyU© Jw§VdUyH$ {ZU©¶ KoÊ¶mgmR>r ^maVmV CnbãY {d{dY àH$maMo å¶wÀ¶wAb ’§$S> g‘OyZ KoUo
‘hÎdmMo Amho. Imbr ^maVmVrb {d{dY àH$maÀ¶m å¶wÀ¶wAb ’§$S>m§Mo gImob AÝdofU Ho$bo Amho.

g§aMZoda AmYm[aV

1. AmonZ E§S>oS> ’§$S> - AmonZ-E§S>oS> å¶wÀ¶wAb ’§$S>m§Zm {Z{üV ‘wXVnyVu H$mbmdYr ZgVmo. Jw§VdUyH$Xma
àM{bV ZoQ> goQ> ìh°ë¶y (EZEìhr) da H$Yrhr ¶w{ZQ²g IaoXr Am{U {dH«$s H$ê$ eH$VmV. hr bd{MH$Vm
Jw§VdUyH$Xmam§Zm Ë¶m§À¶m gmo¶rZwgma ’§$S>mV àdoe H$aÊ¶mg Am{U ~mhoa nS>Ê¶mMr nadmZJr XoVo, AmonZ-
E§S>oS> ’§$S> AË¶§V Vab AgVmV Am{U Vo bd{MH$Vm Am{U àdoe gwb^VoÀ¶m emoYmV Agboë¶m
Jw§VdUyH$Xmam§gmR>r AmXe© AgVmV.

2. ŠbmoO-E§S>oS> ’§$S> -  ŠbmoO-E§S>oS> å¶wÀ¶wAb ’§$S>m§Mm {Z{üV ‘°À¶w[aQ>r H$mbmdYr AgVmo, {deofV:
3 Vo 7 dfmªMm. Jw§VdUyH$Xma Ho$di gwédmVrÀ¶m Am°’$a H$mbmdYrVM ¶w{ZQ²g IaoXr H$ê$ eH$VmV
Am{U Vo gyMr~Õ Agboë¶m ñQ>m°H$ EŠgM|Oda Ë¶m§Mr {dH«$s H$ê$ eH$VmV. ho ’§$S> AmonZ-E§S>oS>
’§$S>m§À¶m VwbZoV H$‘r bd{MH$Vm XoVmV na§Vw g§a{MV Jw§VdUyH$ Q>mB‘bmBZ àXmZ H$aVmV.

3. A§Vamb {ZYr- B§Q>aìhb ’§$S> ho AmonZ-E§S>oS> Am{U ŠbmoO-E§S>oS> XmoÝhr ’§$S>m§Mr d¡{eï²>¶o EH$Ì
H$aVmV. bd{MH$Vm Am{U g§aMZoV g§VwbZ àXmZ H$ê$Z Vo {d{eï> A§VamZo IaoXr qH$dm nyV©VogmR>r Iwbo
AgVmV. {Z¶VH$m{bH$ VabVm emoYUmè¶m Jw§VdUyH$Xmam§gmR>r ¶m àH$maMm ’§$S> ¶mo½¶ Agy eH$Vmo.

Jw§VdUwH$sÀ¶m C{Ôï>mda AmYm[aV

1. B{¹$Q>r ’§$S> -  B{¹$Q>r å¶wÀ¶wAb ’§$S> ho àm‘w»¶mZo g‘^mJm§‘Ü¶o Jw§VdUyH$ H$aVmV Am{U XrK©H$mbrZ
^m§S>dbmMr dmT> H$aÊ¶mMo C{Ôï> R>odVmV. ho ’§$S> Jw§VdUyH$Xmam§gmR>r ¶mo½¶ AmhoV Cƒ OmoIr‘
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ghZerbVm Am{U XrK© Jw§VdUyH$ {j{VO. Ë¶m§Mo nwT>rb dJuH$aU Ho$bo OmD$ eH$Vo:

A) bmO©-H°$n ’§$S>- 20,000 H$moQ>tnojm OmñV ~mOma ^m§S>db Agboë¶m ‘moR>çm, ñWm{nV
H§$nÝ¶m§‘Ü¶o Jw§VdUyH$ H$am. {‘S>-H°$n Am{U ñ‘m°b-H°$n ’§$S>m§À¶m VwbZoV ho ’§$S> VwbZoZo H$‘r
YmoH$mXm¶H$ AgVmV.

Am) {‘S>-H°$n ’§$S>-  5,000 H$moQ>r Am{U 220,000 H$moQ>tÀ¶m Xaå¶mZ ~mOma ^m§S>db Agboë¶m
‘Ü¶‘ AmH$mamÀ¶m H§$nÝ¶m§‘Ü¶o Jw§VdUyH$ H$am. ho ’§$S> Cƒ dmT>rMr j‘Vm XoVmV na§Vw dmT>rd
OmoI‘rgh.

B) ñ‘m°b-H°$n ’§$S-  5,000 H$moQ>tnojm H$‘r ~mOma ^m§S>db Agboë¶m N>moQ>çm H§$nÝ¶m§‘Ü¶o
Jw§VdUyH$ H$am. ho ’§$S> bjUr¶ naVmdm XoD$ eH$VmV na§Vw Vo AË¶§V ApñWa XoIrb AmhoV.

B©) ‘ëQ>r-H°$n ’§$S>- bmO©-H°$n, {‘S>-H°$n Am{U ñ‘m°b-H°$n g‘^mJm§‘Ü¶o Jw§VdUyH$ H$am, {d{dYrH$aU
Am{U g§Vw{bV OmoIr‘ àXmZ H$am.

C) joÌr¶/Wr‘°{Q>H$ ’§$S>-  V§ÌkmZ, Amamo½¶godm qH$dm nm¶m ŷV gw{dYm ¶mgma»¶m {d{eï> joÌm§‘Ü¶o
qH$dm Wr‘‘Ü¶o Jw§VdUyH$ H$am. ho ’§$S> Cƒ naVmdm XoD$ eH$VmV na§Vw joÌ-{d{eï> OmoI‘tÀ¶m
AYrZ AmhoV.

D$) ELSS (B{¹$Q>r qbŠS> gopìh§½O ñH$s‘)- Am¶H$a H$m¶Xm, 1961 À¶m H$b‘ 80C A§VJ©V VrZ
dfmªÀ¶m bm°H$-BZ H$mbmdYrgh H$a bm^ Am°’$a H$am. Vo àm‘w»¶mZo B{¹$Q>r-H|${ÐV AmhoV Am{U
B{¹$Q>r EŠgnmoOagh H$a ~MV emoYV Agboë¶m Jw§VdUyH$Xmam§gmR>r ¶mo½¶ AmhoV.

2. H$O© {ZYr

S>oQ> å¶wÀ¶wAb ’§$S> {Z{üV-CËnÞ {gŠ¶w[aQ>rO Ogo H$s ~m±S>, {S>~|Ma, Q>́oPar {~bo Am{U BVa
‘Zr ‘mH}$Q> gmYZm§‘Ü¶o Jw§VdUyH$ H$aVmV. B{¹$Q>r ’§$S>m§À¶m VwbZoV ho ’§$S> H$‘r OmoI‘rMo AmhoV Am{U
nwamU‘VdmXr Jw§VdUyH$Xmam§gmR>r ¶mo½¶ AmhoV. H$O© {ZYrMo dJuH$aU Ho$bo OmD$ eH$Vo:

A) {b{¹$S> ’§$S> - 91 {Xdgm§n¶ªVÀ¶m ‘°À¶w[aQ>rgh AënH$mbrZ ‘Zr ‘mH}$Q> gmYZm§‘Ü¶o Jw§VdUyH$
H$am. ho {ZYr AË¶§V Vab Am{U nm{Hª$J A{V[aº$ amoI aH$‘ogmR>r AmXe© AmhoV.

Am) AëQ>́m-em°Q>© S>çwaoeZ ’§$S²g - VrZ Vo ghm ‘{hÝ¶m§À¶m ‘°À¶w[aQ>r H$mbmdYr Agboë¶m gmYZm§‘Ü¶o
Jw§VdUyH$ H$am, ‘Ü¶‘ VabVm Agboë¶m {b{¹$S> ’§$S>m§nojm qH${MV OmñV naVmdm XoVmV.

B) Aën-‘wXVrMo ’§$S> - EH$ Vo VrZ dfmªÀ¶m n[an¹$Vm H$mbmdYrgh {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$
H$am. ho ’§$S> Aën Vo ‘Ü¶‘ ‘wXVrÀ¶m Jw§VdUwH$sMo {j{VO Agboë¶m Jw§VdUyH$Xmam§gmR>r ¶mo½¶
AmhoV.

B©) BÝH$‘ ’§$S> - pñWa CËnÞ Am{U ^m§S>db OVZ H$aÊ¶mÀ¶m CÔoemZo Aën, ‘Ü¶‘ Am{U
XrK©H$mbrZ H$O© gmYZm§À¶m {‘lUmV Jw§VdUyH$ H$am.

C) {JëQ> ’§$S - gaH$mar {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$am, H$‘r H«o${S>Q> OmoIr‘ nU ì¶mOXamÀ¶m
OmoI‘rgh.



56
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

D$) H«o${S>Q> [añH$ ’§$S>-  H$‘r aoQ>oS> H$m°nm}aoQ> ~m±S²g‘Ü¶o Jw§VdUyH$ H$am, OmñV naVmdm XoVmV nU H«o${S>Q>
OmoIr‘ dmT>dVo..

E) S>m¶Z°{‘H$ ~m°ÊS> ’§$S>- ì¶mOXamÀ¶m hmbMmbtda AmYm[aV {d{dY n[an¹$Vm§darb nmoQ>©’$mo{bAmo
g{H«$¶nUo ì¶dñWm{nV H$am, ì¶mOXa MH«$m§‘Ü¶o bd{MH$Vm emoYUmè¶m Jw§VdUyH$Xmam§gmR>r ¶mo½¶.

3. hm¶~«rS> ’§$S>

hm¶~«rS> ’§$S> B{¹$Q>r Am{U H$O© gmYZm§À¶m {‘lUmV Jw§VdUyH$ H$aVmV, OmoIr‘ Am{U naVmdm
¶mgmR>r g§Vw{bV Ñï>rH$moZ àXmZ H$aVmV. Ë¶m§Mo dJuH$aU Ho$bo OmD$ eH$Vo:

A) AmH«$‘H$ hm¶{~«S> ’§$S>:** àm‘w»¶mZo B{¹$Q>r‘Ü¶o (65-80%) Jw§VdUyH$ H$am Am{U Cd©[aV
H$Om©‘Ü¶o. ho ’§$S> ‘Ü¶‘ OmoI‘rgh Cƒ naVmdm emoYUmè¶m Jw§VdUyH$Xmam§gmR>r ¶mo½¶ AmhoV.

Am) H§$Pìh}{Q>ìh hm¶~«rS> ’§$S²g- àm‘w»¶mZo S>oQ> BÝñQ®>‘|Q²g‘Ü¶o Jw§VdUyH$ H$am (70- 85%) Am{U
Cd©[aV B{¹$Q>r‘Ü¶o, nwamU‘VdmXr Jw§VdUyH$Xmam§gmR>r ¶mo½¶.

B) ~°bÝñS> S>ìhmÝQ>oO ’§$S>: ~mOmamVrb n[apñWVrda AmYm[aV B{¹$Q>r Am{U S>oQ>‘Yrb dmQ>n S>m¶Z°{‘H$[aË¶m
g‘m¶mo{OV H$am, bd{MH$Vm Am{U OmoIr‘ ì¶dñWmnZ Am°’$a H$am.

B) ‘m{gH$ CËnÞ ¶moOZm (MIPs): H$O© Am{U B{¹$Q>r‘Yrb bhmZ ^mJmÀ¶m Jw§VdUwH$sÛmao {Z¶{‘V
CËnÞ àXmZ H$aÊ¶mMo C{Ôï> Amho. Vo {Z¶VH$m{bH$ CËnÞmÀ¶m emoYmV Agboë¶m Jw§VdUyH$Xmam§gmR>r
¶mo½¶ AmhoV.

5. ‘mb‘Îmm dJm©da AmYm[aV

1. B{¹$Q>r ’§$S> - AmYr gm§{JVë¶mà‘mUo, ho ’§$S> ñQ>m°Šg‘Ü¶o Jw§VdUyH$ H$aVmV Am{U XrK©H$mbrZ
^m§S>db dmT>rMo C{Ôï> R>odVmV. ‘mH}$Q> H°${nQ>bm¶PoeZ, goŠQ>g© qH$dm Wr‘À¶m AmYmao Ë¶m§Mo AmUIr
dJuH$aU Ho$bo OmD$ eH$Vo.

2. H$O© {ZYr- ho ’§$S> {Z{üV-CËnÞ {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$aVmV Am{U {Z¶{‘V CËnÞ Am{U
^m§S>db OVZ H$aÊ¶mMo C{Ôï> R>odVmV. H$O© {ZYrÀ¶m {d{dY àH$mam§Mr da MMm© Ho$br Amho.

3. ‘Zr ‘mH}$Q> ’§$S> - ‘Zr ‘mH}$Q> ’§$S> Aën-‘wXVrÀ¶m, AË¶§V Vab gmYZm§‘Ü¶o Jw§VdUyH$ H$aVmV Ogo
H$s Q>́oPar {~bo, ì¶mdgm{¶H$ nona Am{U R>od à‘mUnÌo. ¶m {ZYrMo C{Ôï> ^m§S>db g§ajU Am{U VabVm
Amho Am{U AënH$mbrZ {ZYr nm{Hª$JgmR>r ¶mo½¶ Amho.

4. H$‘mo{S>Q>r ’§$S -> H$‘mo{S>Q>r å¶wÀ¶wAb ’§$S> gmoZo, Mm§Xr, Vob BË¶mXr dñVy§‘Ü¶o WoQ> qH$dm H$‘mo{S>Q>r-
qbŠS> gmYZm§Ûmao Jw§VdUyH$ H$aVmV. ^maVmV, gmoZo ’§$S> hm H$‘mo{S>Q>r å¶wÀ¶wAb ’§$S>m§Mm gdm©V bmoH${à¶
àH$ma Amho, Omo ‘hmJmB© Am{U MbZ OmoI‘rnmgyZ ~Mmd àXmZ H$aVmo.

{deofVoda AmYm[aV

1. B§S>oŠg ’§$S> -  {ZâQ>r 50 qH$dm goÝgoŠg gma»¶m {d{eï> {ZX}em§H$mÀ¶m H$m‘{JarMr à{VH¥$Vr ~ZdUo
ho B§S>oŠg ’§$S>m§Mo C{Ôï> Amho. {ZX}em§H$mÀ¶m g‘mZ à‘mUmV Vo g‘mZ {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$aVmV.
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ho ’§$S> H$‘r ì¶dñWmnZ ewëH$mgh ~«m°S> ‘mH}$Q> EŠgnmoOa XoVmV Am{U {ZpîH«$¶ Jw§VdUyH$Xmam§gmR>r ¶mo½¶
AmhoV.

2. ’§$S> Am°’$ ’§$S> (FoF) -  E’$AmoE’$ WoQ> amo»¶m§‘Ü¶o Jw§VdUyH$ H$aÊ¶mEodOr BVa å¶wÀ¶wAb ’§$S>m§‘Ü¶o
Jw§VdUyH$ H$aVmV. hm Ñ{ï>H$moZ A{V[aº$ d¡{dÜ¶ Am{U {d{dY ‘mb‘Îmm dJ© Am{U Jw§VdUyH$ YmoaUm§‘Ü¶o
àdoe àXmZ H$aVmo. FoFs Xoem§VJ©V qH$dm Am§Vaamï>́r¶ Agy eH$VmV, Oo OmJ{VH$ ~mOmanoR>ogmR>r
EŠgnmoOa XoVmV.

3. Am§Vaamï´>r¶ {ZYr - Am§Vaamï´>r¶ å¶wÀ¶wAb ’§$S> ^maVm~mhoa gyMr~Õ H§$nÝ¶m§À¶m amo»¶m§‘Ü¶o
Jw§VdUyH$ H$aVmV. ho ’§$S> ^m¡Jmo{bH$ joÌm§‘Ü¶o {d{dYVm àXmZ H$aVmV Am{U joÌ-{d{eï> qH$dm ~hþ-
joÌr¶ Agy eH$VmV. Vo Ë¶m§À¶m nmoQ>©’$mo{bAmo‘Ü¶o Am§Vaamï´>r¶ ñVamda {d{dYVm AmUy nmhUmè¶m
Jw§VdUyH$Xmam§gmR>r ¶mo½¶ AmhoV.

å¶wÀ¶wAb ’§$S>m§da H$a AmH$maUr

^maVmVrb å¶wÀ¶wAb ’§$S> Jw§VdUyH$Xmam§gmR>r H$a n[aUm‘ g‘OyZ KoUo ‘hÎdmMo Amho. H$a
AmH$maUr {ZYrÀ¶m àH$mamda Am{U hmopëS§>J H$mbmdYrda Adb§~yZ AgVo.

1) B{¹$Q>r ’§$S - EH$ dfm©nojm OmñV H$mi R>odë¶mg, Vo 21 bmIm§nojm OmñV Zâ¶mda 10% bm±J
Q>‘© H°${nQ>b JoZ (LTCG) H$amgmR>r nmÌ R>aVmV. EH$ dfm©nojm H$‘r H$mbmdYrgmR>r R>odë¶mg
em°Q>©-Q>‘© H°${nQ>b JoZ (STCG) H$a 15% Amho.

2) S>oQ> ’§$S> - VrZ dfmªnojm OmñV H$mi R>odë¶mg, Vo B§S>oŠgoeZ bm^m§gh 20% XamZo LTCG
H$amgmR>r nmÌ R>aVmV. Jw§VdUyH$XmamÀ¶m Am¶H$a ñb°~Zwgma STCG VrZ dfmªnojm H$‘r H$mbmdYrgmR>r
R>odë¶mg Ë¶mda H$a AmH$mabm OmVmo.

3) hm¶{~«S> ’§$S> - H$a AmH$maUr ’§$S>mÀ¶m B{¹$Q>r qH$dm S>oQ> Amo[aE§Q>oeZda Adb§~yZ AgVo. B{¹$Q>r-
Amo[aE§Q>oS> hm¶~«rS> ’§$S>m§da B{¹$Q>r ’§$S>m§à‘mUo H$a AmH$mabm OmVmo, Va S>oQ>-Amo[aE§Q>oS> ’§$S>m§da S>oQ>
’§$S>mà‘mUo H$a AmH$mabm OmVmo.

¶mo½¶ å¶wÀ¶wAb ’§$S> {ZdS>Uo

¶mo½¶ å¶wÀ¶wAb ’§$S> {ZdS>Uo AZoH$ KQ>H$m§da Adb§~yZ AgVo:

1) Jw§VdUwH$sMr C{Ôï>o -  Vw‘Mr Am{W©H$ C{Ôï>o n[a^m{fV H$am, Ogo H$s g§nÎmr {Z{‘©Vr, {Z¶{‘V
CËnÞ qH$dm H$a ~MV.

2) OmoIr‘ g{hîUwVm- Vw‘À¶m OmoIr‘ j‘VoMo ‘yë¶m§H$Z H$am. B{¹$Q>r ’§$S> Cƒ-OmoIr‘ g{hîUwVogmR>r
¶mo½¶ AmhoV, Va S>oQ> ’§$S> nwamU‘VdmXr Jw§VdUyH$Xmam§gmR>r AmhoV.

3) Jw§VdUyH$ hmoam¶PZ - Vw‘À¶m Jw§VdUwH$sMm H$mbmdYr {dMmamV ¿¶m. XrK©H$mbrZ C{Ôï>o B{¹$Q>r
’§$S>mer OwiVmV, Va AënH$mbrZ C{Ôï>o S>oQ> qH$dm ‘Zr ‘mH}$Q> ’§$S>mer OwiVmV.

4) H$a H$m¶©j‘Vm- H$amoÎma naVmdm OmñVrV OmñV H$aÊ¶mgmR>r H$a n[aUm‘m§Mo ‘yë¶‘mnZ H$am.

5) H$m¶©àXe©Z Am{U IM© - Jw§VdUyH$ H$aÊ¶mnydu Eo{Vhm{gH$ H$m‘{Jar, IMm©Mo à‘mU Am{U {ZYr
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ì¶dñWmnH$mÀ¶m Q>́°H$ aoH$m°S>©Mo nwZamdbmoH$Z H$aUo .

^maVmVrb å¶wÀ¶wAb ’§$S> {d{dY Jw§VdUyH$Xmam§À¶m JaOm Am{U OmoIr‘ àmo’$mBb nyU© H$aUmao
{d{dY àH$maMo Jw§VdUyH$ n¶m©¶ XoVmV. B{¹$Q>r Am{U S>oQ> ’§$S>m§nmgyZ Vo hm¶~«rS> Am{U ñnoem{bQ>r
’§$S>m§n¶ªV, {d{dY àH$ma Jw§VdUyH$Xmam§Zm Ë¶m§Mo nmoQ>©’$mo{bAmo Ë¶m§À¶m {d{eï> Am{W©H$ C{Ôï>m§Zwgma V¶ma
H$aÊ¶mg AZw‘Vr XoVmV. å¶wÀ¶wAb ’§$S>mMo àH$ma, Ë¶m§Mr d¡{eï²>¶o Am{U H$a n[aUm‘ g‘OyZ KoUo ho
‘m{hVrnyU© Jw§VdUyH$ {ZU©¶ KoÊ¶mgmR>r Am{U XrK©H$mbrZ Am{W©H$ ¶e {‘i{dÊ¶mgmR>r Amdí¶H$ Amho.

2.4 å¶wÀ¶wAb ’§$S>mMo ‘hÎd

å¶wÀ¶wAb ’§$S> ho AmYw{ZH$ Jw§VdUwH$sÀ¶m nmoQ>©’$mo{bAmoMm AmYma{ebm ~Zbo AmhoV, Oo
d¡¶{º$H$ Jw§VdUyH$Xma Am{U g§ñWm§Zm gmaIoM bm^ XoUmao AZoH$ ’$m¶Xo XoVmV. hr EH${ÌV Jw§VdUyH$
dmhZo {d{dY Jw§VdUyH$Xmam§H$Sy>Z ñQ>m°H$, ~m±S> qH$dm BVa {gŠ¶w[aQ>rOMm d¡{dÜ¶nyU© nmoQ>©’$mo{bAmo IaoXr
H$aÊ¶mgmR>r n¡go Jmoim H$aVmV. å¶wÀ¶wAb ’§$S>m§Mo ì¶mdgm{¶H$ ì¶dñWmnZ Am{U A§V{Z©{hV d¡{dÜ¶
¶m‘wio OmoIr‘ ì¶dñWm{nV H$aVmZm Ë¶m§Mr g§nÎmr dmTy> nmhUmè¶m§gmR>r Vo EH$ AmH$f©H$ n¶m©¶ ~ZVmV.
hm {Z~§Y å¶wÀ¶wAb ’§$S>m§Mo ~hþAm¶m‘r ‘hÎd emoYVmo, Ë¶m§Mo ’$m¶Xo, àH$ma, H$m‘{Jar Am{U Am{W©H$
{Z¶moOZmVrb ŷ{‘H$m ¶mda àH$me Q>mH$Vmo.

1) {d{dYrH$aU Am{U OmoIr‘ ì¶dñWmnZ

å¶wÀ¶wAb ’§$S>mMm EH$ àmW{‘H$ ’$m¶Xm åhUOo {d{dYrH$aU. g§gmYZo EH$Ì H$ê$Z, å¶wÀ¶wAb
’§$S> {gŠ¶w[aQ>rOÀ¶m {dñV¥V loUr‘Ü¶o Jw§VdUyH$ H$ê$ eH$VmV, Á¶m‘wio OmoIr‘ ngaÊ¶mg ‘XV hmoVo.
d¡¶{º$H$ Jw§VdUyH$Xmam§H$S>o {deofV: ñdV§ÌnUo {d{dYrH$aUmMm hm ñVa gmÜ¶ H$aÊ¶mgmR>r ^m§S>db ZgVo.
{d{dYrH$aUm‘wio EHy$U nmoQ>©’$mo{bAmoda H$moUË¶mhr EH$m gwa{jVVoÀ¶m Iam~ H$m‘{JarMm à^md H$‘r
hmoVmo. CXmhaUmW©, EImÚm {d{eï> g‘^mJmZo H$‘r H$m‘{Jar Ho$ë¶mg, ’§$S>mVrb BVa g‘^mJm§‘Yrb
Zâ¶mÛmao VmoQ>m ^ê$Z H$mT>bm OmD$ eH$Vmo. hr {e„H$ naVmdm pñWa R>odÊ¶mg Am{U ‘hÎdnyU©
ZwH$gmZmnmgyZ g§ajU H$aÊ¶mg ‘XV H$aVo.

2) ì¶mdgm{¶H$ ì¶dñWmnZ

å¶wÀ¶wAb ’§$S> ì¶mdgm{¶H$ ’§$S> ì¶dñWmnH$m§Ûmao ì¶dñWm{nV Ho$bo OmVmV Á¶m§À¶mH$S>o
‘m{hVrnyU© Jw§VdUyH$ {ZU©¶ KoÊ¶mgmR>r H$m¡eë¶ Am{U g§gmYZo AgVmV. ho ì¶dñWmnH$ {dñV¥V g§emoYZ
H$aVmV, ~mOmamVrb Q´>|S>Mo {dûcofU H$aVmV Am{U ’§$S>mÀ¶m nmoQ>©’$mo{bAmoMo gVV {ZarjU H$aVmV.
d¡¶{º$H$ Jw§VdUyH$Xmam§gmR>r, ho ì¶mdgm{¶H$ ì¶dñWmnZ EH$ ‘hÎdnyU© ’$m¶Xm Amho, H$maU Vo Vk kmZ
Am{U YmoaUmË‘H$ ‘mb‘Îmm dmQ>nmgmR>r àdoe àXmZ H$aVo Oo AÝ¶Wm XþJ©‘ Agy eH$Vo. ì¶dñWmnZmMr
hr nmVir {deofV… Jw§VdUyH$Xmam§gmR>r ’$m¶Xoera Amho Á¶m§Zm Ë¶m§Mr Jw§VdUyH$ g{H«$¶nUo ì¶dñWm{nV
H$aÊ¶mgmR>r doi qH$dm H$m¡eë¶ Zmhr.

3) àdoe ¶mo½¶Vm Am{U nadS>Umar j‘Vm

      å¶wÀ¶wAb ’§$S> ho Jw§VdUyH$Xmam§À¶m {dñV¥V loUrV àdoe H$aÊ¶m¶mo½¶ ~Zbo AmhoV. Vo VwbZoZo
H$‘r E§Q>́r nm°B§Q> Am°’$a H$aVmV, Á¶m‘wio ì¶º$s̈Zm ‘m’$H$ ^m§S>dbmgh Jw§VdUyH$ gwê$ H$aVm ¶oVo. hr



59
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

nadS>Umar j‘Vm Jw§VdUwH$sMo bmoH$emhrH$aU H$aVo, Á¶m‘wio A{YH$ bmoH$m§Zm Am{W©H$ ~mOmanoR>m§‘Ü¶o
gh^mJr hmoVm ¶oVo. ¶mì¶{V[aº$, å¶wÀ¶wAb ’§$S> AZoH$Xm doJdoJù¶m ’$s ñQ´>ŠMg©gh {d{dY eoAa
Šbmgog àXmZ H$aVmV, Á¶m‘wio Jw§VdUyH$Xmam§Zm Ë¶m§À¶m Am{W©H$ n[apñWVr Am{U Jw§VdUwH$sÀ¶m
C{Ôï>m§er OwiUmam n¶m©¶ {ZdS>Vm ¶oVmo.

4) VabVm

å¶wÀ¶wAb ’§$S>mMm AmUIr EH$ ‘hÎdmMm ’$m¶Xm åhUOo VabVm. Jw§VdUyH$Xma gm‘mÝ¶V:
H$moUË¶mhr ì¶dgm¶mÀ¶m {Xder å¶wÀ¶wAb ’§$S>mMo eoAg© IaoXr qH$dm {dH«$s H$ê$ eH$VmV, Á¶m‘wio
Amdí¶H$VoZwgma Ë¶m§À¶m n¡emV àdoe H$aUo gmono hmoVo. å¶wÀ¶wAb ’§$S>mMr qH$‘V àË¶oH$ Q́>oqS>J
{XdgmÀ¶m eodQ>r ’§$S>mÀ¶m hmopëS§>½gÀ¶m {Zìdi ‘mb‘Îmm ‘yë¶mda (EZEìhr) AmYm[aV AgVo ¶m
dñVwpñWVr‘wio hr VabVm gwb^ hmoVo. ObX Am{U ghO ê$nm§V[aV H$aÊ¶mMr j‘Vm amoI aH$‘oVrb
Jw§VdUyH$ Am{W©H$ bd{MH$Vm àXmZ H$aVo Or AZoH$ Jw§VdUyH$Xmam§Zm AmH${f©V H$aVo.

5) Jw§VdUwH$sMo {d{dY n¶m©¶

å¶wÀ¶wAb ’§$S> {d{dY àH$maÀ¶m Jw§VdUwH$sMr C{Ôï>o Am{U OmoIr‘ ghZerbVm nyU© H$aVmV.
B{¹$Q>r ’§$S>, ~m±S> ’§$S>, ‘Zr ‘mH}$Q> ’§$S>, B§S>oŠg ’§$S>, goŠQ>a ’§$S> Am{U Am§Vaamï>́r¶ ’§$S> AmhoV. hr
{d{dYVm Jw§VdUyH$Xmam§Zm Ë¶m§À¶m {d{eï> JaOm Am{U àmYmÝ¶m§Zwgma Ë¶m§Mo nmoQ>©’$mo{bAmo V¶ma H$aÊ¶mg
AZw‘Vr XoVo. CXmhaUmW©, Cƒ dmT> BpÀN>Umam Jw§VdUyH$Xma B{¹$Q>r ’§$S> {ZdSy> eH$Vmo, Va H$moUr pñWaVm
Am{U CËnÞ emoYV Agbobm ~m±S> ’§$S>mbm àmYmÝ¶ XoD$ eH$Vmo. ¶m d¡{dÜ¶nyU© n¶m©¶m§Mr CnbãYVm
Jw§VdUyH$Xmam§Zm Ë¶m§À¶m Am{W©H$ C{Ôï>m§er gwg§JV nmoQ>©’$mo{bAmo V¶ma H$aÊ¶mg ‘XV H$aVo.

6) H$m‘{Jar Am{U naVmì¶mMr g§̂ mì¶Vm

å¶wÀ¶wAb ’§$S> naVmì¶mMr h‘r XoV Zgbo Var, Vo {deofV: XrK© ‘wXVrgmR>r bjUr¶ Zâ¶mMr
j‘Vm XoVmV. å¶wÀ¶wAb ’§$S>mMr H$m‘{Jar ’§$S> ì¶dñWmnH$mMo H$m¡eë¶, ~mOma n[apñWVr Am{U ’§$S>mMr
{d{eï> Jw§VdUyH$ YmoaU ¶mgh {d{dY KQ>H$m§da Adb§~yZ AgVo. Eo{Vhm{gH$ S>oQ>m Xe©{dVmo H$s
å¶wÀ¶wAb ’§$S>, {deofV: B{¹$Q>r‘Ü¶o Jw§VdUyH$ H$aUmao, nma§nm[aH$ ~MV ImVr qH$dm {Z{üV-CËnÞ
Jw§VdUyH$sÀ¶m VwbZoV OmñV naVmdm XoÊ¶mMr j‘Vm Amho. hr naVmì¶mMr j‘Vm å¶wÀ¶wAb ’§$S>m§Zm
H$mbm§VamZo g§nÎmr {Z‘m©U H$ê$ nmhUmè¶m Jw§VdUyH$Xmam§gmR>r EH$ AmH$f©H$ n¶m©¶ ~ZdVo.

7) IM© H$m¶©j‘Vm

å¶wÀ¶wAb ’§$S> {H$‘VrMr H$m¶©j‘Vm XoVmV Or d¡¶{º$H$ Jw§VdUyH$Xmam§Zm ñdV…hÿZ gmÜ¶ H$aUo
AmìhmZmË‘H$ dmQy> eH$Vo. hr H$m¶©j‘Vm ’§$S>mVyZ ¶oVo. g§gmYZo EH$Ì H$aÊ¶mMr Am{U ñHo$bÀ¶m
AW©ì¶dñWoMm bm^ KoÊ¶mMr j‘Vm. CXmhaUmW©, å¶wÀ¶wAb ’§$S> H$‘r ì¶mnma IMm©da dmQ>mKmQ>r H$ê$
eH$VmV Am{U Cƒ {H$‘mZ Jw§VdUyH$ Amdí¶H$Vm§‘wio d¡¶{º$H$ Jw§VdUyH$Xmam§À¶m AmdmŠ¶m~mhoa
Agboë¶m {gŠ¶w[aQ>rO‘Ü¶o àdoe H$ê$ eH$VmV. ¶mì¶{V[aº$, B§S>oŠg ’§$S> Am{U EŠñM|O-Q>́oS>oS> ’§$S>
(B©Q>rE’$), Oo å¶wÀ¶wAb ’§$S>m§Mo àH$ma AmhoV, g{H«$¶nUo ì¶dñWm{nV ’§$S>m§À¶m VwbZoV AZoH$Xm H$‘r
IMm©Mo JwUmoÎma AgVmV, Á¶m‘wio Vo Jw§VdUyH$Xmam§gmR>r {H$’$m¶Vera n¶m©¶ ~ZdVmV.
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8) nmaXe©H$Vm Am{U {Z¶‘Z

å¶wÀ¶wAb ’§$S> ho H$R>moa {Z¶‘m§À¶m AYrZ AmhoV Oo nmaXe©H$Vm gw{Z{üV H$aVmV Am{U
Jw§VdUyH$Xmam§Mo g§ajU H$aVmV. ¶wZm¶Q>oS> ñQ>oQ²g‘Ü¶o, CXmhaUmW©, å¶wÀ¶wAb ’§$S> {gŠ¶w[aQ>rO A±S>
EŠgM|O H${‘eZ (SEC) Ûmao {Z¶§{ÌV Ho$bo OmVmV. ¶m {Z¶‘m§‘Ü¶o Jw§VdUyH$Xmam§Zm ‘hÎdmÀ¶m ‘m{hVrMm
àdoe Amho ¶mMr ImÌr H$ê$Z Ë¶m§À¶m H$m¶©àXe©Z, hmopëS§>½g Am{U IMmªda {Z¶{‘V AÚVZo àXmZ
H$aÊ¶mgmR>r {ZYrMr Amdí¶H$Vm AgVo. hr nmaXe©H$Vm Jw§VdUyH$Xmam§Zm ‘m{hVrnyU© {ZU©¶ KoÊ¶mg ‘XV
H$aVo Am{U Jw§VdUyH$ à{H«$¶oda {dœmg dmT>dVo.

9) H$a bm^

H$mhr àH$maMo å¶wÀ¶wAb ’§$S> H$a bm^ XoVmV Oo Jw§VdUyH$Xmam§Zm Ë¶m§Mo AmH$f©U dmT>dy
eH$VmV. CXmhaUmW©, å¶w{Z{gnb ~m±S> ’§$S> ì¶mO CËnÞ H$aVmV Oo gm‘mÝ¶V: ’o$S>ab Am¶H$a Am{U
H$mhr àH$aUm§‘Ü¶o, amÁ¶ Am{U ñWm{ZH$ H$am§‘YyZ ‘wº$ AgVmV. ¶mì¶{V[aº$, godm{Zd¥Îmr ImVr Ogo
H$s 401(k) ¶moOZm Am{U IRAs AZoH$Xm å¶wÀ¶wAb ’§$S>m§‘Ü¶o Jw§VdUyH$ H$aVmV, ImVo àH$mamda
Adb§~yZ H$a-{db§{~V dmT> qH$dm H$a‘wº$ n¡go H$mT>VmV. ho H$a ’$m¶Xo ì¶º$s̈À¶m Jw§VdUwH$sdarb EHy$U
naVmì¶mV bjUr¶ dmT> H$ê$ eH$VmV.

10) gw{dYm Am{U gmYonUm

å¶wÀ¶wAb ’§$S>mV Jw§VdUyH$ H$aUo gmono Am{U gmo¶rñH$a Amho, Á¶m‘wio Vo Zd{eŠ¶m
Jw§VdUyH$Xmam§gmR>r EH$ AmXe© n¶m©¶ ~ZVmV. AZoH$ {dÎmr¶ g§ñWm Am°ZbmBZ ßb°Q>’$m°‘© Am°’$a H$aVmV
{OWo Jw§VdUyH$Xma Ë¶m§À¶m å¶wÀ¶wAb ’§$S> Jw§VdUyH$ ghO IaoXr, {dH«$s Am{U ì¶dñWm{nV H$ê$
eH$VmV, ñd¶§M{bV Jw§VdUyH$ ¶moOZm Jw§VdUyH$Xmam§Zm Ë¶m§À¶m å¶wÀ¶wAb ’§$S>m§‘Ü¶o {Z¶{‘VnUo ¶moJXmZ
XoD$ eH$VmV, {eñV~Õ ~MV Am{U Jw§VdUyH$sÀ¶m gd¶tZm àmoËgmhZ XoVmV. hr gmYonUm Am{U
dmnamVrb gwb^Vm å¶wÀ¶wAb ’§$S>m§Zm Ë¶m§À¶m Jw§VdUwH$sMo g{H«$¶nUo ì¶dñWmnZ H$aÊ¶mgmR>r doi qH$dm
àd¥Îmr Zgboë¶m§gmR>r AmH$f©H$ n¶m©¶ ~ZdVo.

11) godm{Zd¥Îmr {Z¶moOZmV ‘hÎd

å¶wÀ¶wAb ’§$S> {Zd¥ÎmrÀ¶m {Z¶moOZmV ‘hÎdmMr ^y{‘H$m ~OmdVmV, XrK©H$mbrZ dmT>rÀ¶m
CÔoemZo d¡{dÜ¶nyU© nmoQ>©’$mo{bAmo V¶ma H$aÊ¶mMm ì¶mdhm[aH$ ‘mJ© XoVmV. AZoH$ {Z¶moº$m-àm¶mo{OV
godm{Zd¥Îmr ¶moOZm, Ogo H$s 401(k)s, àm‘w»¶mZo å¶wÀ¶wAb ’§$S> Jw§VdUyH$ n¶m©¶ åhUyZ XoVmV. ho {ZYr
H$‘©Mmè¶m§Zm H$a-bm^V Agboë¶m ImË¶mV ì¶mdgm{¶H$ ì¶dñWmnZ Am{U d¡{dÜ¶ àXmZ H$ê$Z
godm{Zd¥ÎmrgmR>r ~MV H$aÊ¶mg ‘XV H$aVmV. Q>mJ}Q>-S>oQ> ’§$S²g, EH$ àH$maMm å¶wÀ¶wAb ’§$S> Amho Omo
AmnmoAmn goQ> {‘Šg S>OñQ> H$aÊ¶mgmR>r {S>PmBZ Ho$bobm Amho, Ogo H$s Q>mJ}Q> [aQ>m¶a‘|Q> S>oQ> Odi ¶oV
Amho, Ë¶m§À¶m gmYonUm‘wio Am{U n[aUm‘H$maH$Vo‘wio godm{Zd¥Îmr {Z¶moOZmgmR>r A{YH$m{YH$ bmoH${à¶
Pmbo AmhoV.

12) Am{W©H$ dmT>rda n[aUm‘

å¶wÀ¶wAb ’§$S> d¡¶{º$H$ ~MV CËnmXH$ Jw§VdUwH$s‘Ü¶o ~XbyZ ì¶mnH$ AW©ì¶dñWoV ¶moJXmZ
XoVmV. {d{dY ì¶dgm¶ Am{U gaH$mar àH$ënm§‘Ü¶o Jw§VdUyH$ H$ê$Z, å¶wÀ¶wAb ’§$S> Am{W©H$ {dH$mg
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Am{U dmT>rgmR>r {dÎmnwadR>m H$aÊ¶mg ‘XV H$aVmV. hr Jw§VdUyH$ {H«$¶mH$bmn amoOJma {Z{‘©Vr,
ZdH$ënZm Am{U nm¶m ŷV gw{dYm gwYmaÊ¶mgmR>r, {ZamoJr Am{W©H$ dmVmdaUmg àmoËgmhZ XoVo. {edm¶,
{dÎmr¶ ~mOmam§Zm VabVm Am{U pñWaVm àXmZ H$ê$Z, å¶wÀ¶wAb ’§$S> ~mOmamVrb AmË‘{dœmg amIÊ¶mV
Am{U Am{W©H$ bd{MH$Vm gwb^ H$aÊ¶mV ‘hÎdnyU© ^y{‘H$m ~OmdVmV.

13) Z¡{VH$ Am{U gm‘m{OH$Ñï²>¶m O~m~Xma Jw§VdUyH$

å¶wÀ¶wAb ’§$S>m§Mr dmT>Vr g§»¶m Z¡{VH$ Am{U gm‘m{OH$Ñï²>¶m O~m~Xma Jw§VdUwH$sda (SRI)

bj H|${ÐV H$aVo, Á¶m‘wio Jw§VdUyH$Xmam§Zm Ë¶m§Mr Jw§VdUyH$ Ë¶m§À¶m ‘yë¶m§er g§aopIV H$aVm ¶oVo. ho ’§$S>
n¶m©daUr¶, gm‘m{OH$ Am{U àemgZ (ESG) {ZH$fm§da AmYm[aV {gŠ¶w[aQ>rO {ZdS>VmV, emœV
ì¶dgm¶ nÕVr Am{U gH$mamË‘H$ gm‘m{OH$ à^mdm§Zm àmoËgmhZ XoVmV. SRI å¶wÀ¶wAb ’§$S>mMm CX¶
O~m~Xma Jw§VdUwH$sÀ¶m ‘hÎdmMr dmT>Vr OmJê$H$Vm à{Vq~{~V H$aVmo Am{U Jw§VdUyH$Xmam§Zm Am{W©H$
naVmdm {‘idVmZm gm‘m{OH$ Am{U n¶m©daUr¶ H$maUm§‘Ü¶o ¶moJXmZ XoÊ¶mMr g§Yr XoVmo.

AmìhmZo Am{U ^{dVì¶

å¶wÀ¶wAb ’§$S>mMo Ag§»¶ ’$m¶Xo AgyZhr, å¶wÀ¶wAb ’§$S> Jw§VdUyH$Xmam§gmR>r H$mhr AmìhmZo
Am{U {dMmahr ‘m§S>VmV. EH$ ‘hÎdmMr qMVm åhUOo Cƒ ewëH$ Am{U IMm©Mr g§̂ mì¶Vm, Or
H$mbm§VamZo naVmdm H$‘r H$ê$ eH$Vo. Jw§VdUyH$Xmam§Zr ì¶dñWmnZ ewëH$, {dH«$s ewëH$ Am{U IM©
JwUmoÎmam§gh å¶wÀ¶wAb ’§$S>m§À¶m ’$s g§aMZm§Mo H$miOrnyd©H$ ‘yë¶m§H$Z H$aUo ‘hÎdmMo Amho. ¶mì¶{V[aº$,
å¶wÀ¶wAb ’§$S> ho ~mOmamVrb OmoI‘tÀ¶m AYrZ AgVmV Am{U Ë¶m§À¶m H$m¶©j‘Voda Am{W©H$
n[apñWVr, ì¶mOXa Am{U Jw§VdUyH$Xma Am{U {ZYr ì¶dñWmnH$m§À¶m {Z¶§ÌUm~mhoarb BVa KQ>H$m§Mm
n[aUm‘ hmoD$ eH$Vmo.

Jw§VdUyH$Xmam§Zm ñQ>mB©b {S>́âQ> À¶m g§̂ mì¶Vo~Ôb XoIrb OmJê$H$ Agbo nm{hOo, OoWo ’§$S>mMr
Jw§VdUyH$ e¡br Ë¶mÀ¶m Z‘yX Ho$boë¶m C{Ôï>mnmgyZ {dM{bV hmoVo. ~mOmamVrb ~XbË¶m n[apñWVrbm
à{VgmX åhUyZ ’§$S> ì¶dñWmnH$mZo nmoQ>©’$mo{bAmoMo bj XþgarH$S>o didë¶mg, Jw§VdUyH$Xmam§Zm AZno{jV
OmoI‘tZm gm‘moao Omdo bmJë¶mg ho KSy> eH$Vo. å¶wÀ¶wAb ’§$S> Jw§VdUwH$XmamMr OmoIr‘ ghZerbVm,
doi {j{VO Am{U Jw§VdUwH$sMr C{Ôï>o ¶m§À¶mer g§aopIV Amho ¶mMr ImÌr H$aÊ¶mgmR>r g§nyU© g§emoYZ
Am{U ¶mo½¶ n[al‘ Amdí¶H$ AmhoV.

å¶wÀ¶wAb ’§$S> hm Jw§VdUwH$sÀ¶m b±S>ñHo$nMm EH$ ‘hÎdmMm KQ>H$ Amho, Oo AZoH$ ’$m¶Xo XoVmV
Oo Ë¶m§Zm gd© ñVam§Vrb Jw§VdUyH$Xmam§gmR>r EH$ AmH$f©H$ n¶m©¶ ~ZdVmV. d¡{dÜ¶, ì¶mdgm{¶H$
ì¶dñWmnZ Am{U gwb^Vm àXmZ H$aÊ¶mMr Ë¶m§Mr j‘Vm Ë¶m§Zm g§nÎmr {Z‘m©U Am{U Am{W©H$
{Z¶moOZmgmR>r Amdí¶H$ gmYZ ~ZdVo. CnbãY å¶wÀ¶wAb ’§$S>m§Mr {d{dYVm Jw§VdUyH$Xmam§Zm Ë¶m§Mo
nmoQ>©’$mo{bAmo Ë¶m§À¶m {d{eï> JaOm Am{U C{Ôï>m§Zwgma V¶ma H$aÊ¶mg AZw‘Vr XoVo, Va å¶wÀ¶wAb ’§$S>
Jw§VdUyH$sMr gmo¶ Am{U gmYonUm ¶m‘wio Vo ì¶mnH$ àojH$m§gmR>r àdoe¶mo½¶ ~ZVo.

H$moUË¶mhr Jw§VdUwH$sà‘mUo, Jw§VdUyH$Xmam§Zr Ë¶m§À¶m n¶m©¶m§Mm H$miOrnyd©H$ {dMma H$aUo,
g§~§{YV OmoIr‘ Am{U IM© g‘OyZ KoUo Am{U Ë¶m§À¶m XrK©H$mbrZ Am{W©H$ C{Ôï>m§er Ë¶m§À¶m {ZdS>r
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g§aopIV H$aUo ‘hÎdmMo Amho. Ago Ho$ë¶mZo, Vo Am{W©H$ dmT> Am{U gwa{jVVm {‘i{dÊ¶mgmR>r
å¶wÀ¶wAb ’§$S>mMo ’$m¶Xo dmnê$ eH$VmV. ì¶mnH$ g§X^m©V, å¶wÀ¶wAb ’§$S> Am{W©H$ {dH$mgmbm MmbZm
XoÊ¶mgmR>r, Z¡{VH$ Jw§VdUwH$sbm nmqR>~m XoÊ¶mgmR>r Am{U godm{Zd¥ÎmrÀ¶m {Z¶moOZmgmR>r nm¶m àXmZ
H$aÊ¶mgmR>r, Am{W©H$ n[ag§ñWoVrb Ë¶m§Mo ‘hÎd AYmoaopIV H$aÊ¶mV ‘hÎdnyU© ^y{‘H$m ~OmdVmV.
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gamdmgmR>r A{YH$ àý

1) Am{W©H$ godm H$m¶ AmhoV?

A) H§$nÝ¶m§Ûmao àXmZ Ho$bobr J¡a-Am{W©H$ ghmæ¶

~) ~±H$m, nVg§ñWm Am{U {d‘m H§$nÝ¶m§gh {dÎm CÚmoJmÛmao àXmZ Ho$boë¶m godm

H$) {dnUZ godm

S>) CËnmXZ godm

CÎma: ~

2) Imbrbn¡H$s H$moUVm àH$ma Am{W©H$ godm Zmhr?

A) {d‘m ~) ‘mb‘Îmm ì¶dñWmnZ

H$) AÞ {dVaU S>) Xo¶H$ àUmbr

CÎma: H$

3) AW©ì¶dñWogmR>r {dÎmr¶ godm ‘hÎdmÀ¶m H$m AmhoV?

A) Ë¶m ZmoH$è¶m {Z‘m©U H$aVmV

~) Vo g§gmYZm§Mo H$m¶©j‘ dmQ>n gw{Z{üV H$aVmV

H$) Vo ~MV Am{U Jw§VdUyH$ H$aÊ¶mgmR>r EH$ àUmbr àXmZ H$aVmV.

S>) darb gd©.

CÎma: S>

3) AW©ì¶dñWogmR>r {dÎmr¶ godm ‘hÎdmÀ¶m H$m AmhoV?

A) Ë¶m ZmoH$è¶m {Z‘m©U H$aVmV

~)gmYZm§Mo H$m¶©j‘ dmQ>n gw{Z{üV H$aVmV

H$) ~MV Am{U Jw§VdUyH$ H$aÊ¶mgmR>r EH$ àUmbr àXmZ H$aVmV

S>) darb gd©

CÎma: S>

4) Am{W©H$ {dH$mgmV {dÎmr¶ godm§Mr àmW{‘H$ ^y{‘H$m H$m¶ Amho?

A) AË¶mdí¶H$ IMm©V dmT>

~) CÚmoOH$Vobm MmbZm XoUo

H$) H$a‘UyH$ CÚmoJmVrb dmT>

S>) J«mhH$m§À¶m ~MVrV KQ>.

CÎma… ~
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5) {dÎmr¶ godm§Mo àmW{‘H$ H$m¶© H$m¶ Amho?

A) CËnmXZ dñVy

~) ì¶º$s Am{U ì¶dgm¶m§Zm Am{W©H$ g„m Am{U godm àXmZ H$aUo

H$) H¥$fr CËnmXZ.

S>) J«mhH$mon¶moJr dñVy§Mo {dVaU.

CÎma: ~

6) Imbrbn¡H$s H$moUVr Am{W©H$ godm ‘mZbr OmV Zmhr?

A) ~±qH$J ~) {d‘m

H$) B©-H$m°‘g©. S>) Jw§VdUyH$ ì¶dñWmnZ

CÎma: H$

7) Am{W©H$ godm Am{W©H$ dmT>rg H$em àH$mao hmV^ma bmdVmV?

A) J«mhH$ IM© dmT>dyZ ~) Jw§VdUyH$ Am{U ~MV dmT>dyZ

H$) gaH$mar H$O© H$‘r H$ê$Z S>) H¥$fr CnH«$‘m§Zm MmbZm XoD$Z.

CÎma: ~

8) ì¶º$s̈gmR>r Am{W©H$ godm ‘hÎdmÀ¶m H$m AmhoV?

A) ^m¡{VH$ g§nÎmr {‘i{dÊ¶mMo gmYZ àXmZ H$aVmV

~) n¡go ì¶dñWm{nV H$aÊ¶mgmR>r Am{U g§nÎmr {Z‘m©U H$aÊ¶mgmR>r gmYZo XoVmV

H$) H$a Xm{¶Ëdo dmT>dVmV

S>) {då¶mMr JaO H$‘r H$aVmV

CÎma: ~

9) Imbrbn¡H$s H$moUVo Am{W©H$ godm§‘Yrb {då¶mÀ¶m ŷ{‘Ho$Mo gdm©V Mm§Jbo dU©Z H$aVo?

A) Aën-‘wXVrMo H$O© XoVo

~) Am{W©H$ ZwH$gmZmnmgyZ g§ajU XoVo

H$) dñVy Am{U godm§Mr XodmUKodmU gwb^ H$aVo

S>) Jw§VdUyH$ nmoQ>©’$mo{bAmo ì¶dñWm{nV H$aVo

CÎma: ~

10) ^maVmVrb ~±H$m§gmR>r Imbrbn¡H$s H$moUVm àmW{‘H$ {Z¶m‘H$ àm{YH$aU Amho?**

A) AW© ‘§Ìmb¶.

~) [aPìh© ~±H$ Am°’$ B§{S>¶m (RBI)

H$) {gŠ¶w[aQ>rO A±S> EŠgM|O ~moS>© Am°’$ B§{S>¶m (go~r)

S>) {d‘m {Z¶m‘H$ Am{U {dH$mg àm{YH$aU (IRDA)

CÎma: ~
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11) ^maVmVrb J«m‘rU Am{U H¥$fr joÌmbm Am{W©H$ godm XoÊ¶mgmR>r {deofV… H$moUË¶m àH$maMr ~±H$
ñWmnZ Ho$br Amho?

A) ì¶mnmar ~±H$m. ~) àmXo{eH$ J«m‘rU ~±H$m (RRBs)

H$) ghH$mar ~±H$m S>) bKw {dÎm ~±H$m.

CÎma: ~

12) ^maVmVrb ì¶mdgm{¶H$ ~±H$m§Ûmao Imbrbn¡H$s H$moUVr godm {deofV: nwa{dbr OmV Zmhr?

A) R>odr ñdrH$maUo. ~) MbZr ZmoQ> Omar H$aUo.

H$) H$O© XoUo S>) Jw§VdUwH$sMm g„m XoUo

CÎma: ~

13) ^maVr¶ [aPìh© ~±H$ Á¶m XamZo ì¶mnmar ~±H$m§Zm H$O© XoVo Ë¶m XamgmR>r H$moUVr g§km dmnabr OmVo?

A) aonmo Xa ~) [aìhg© aonmo aoQ>

H$) amoI amIrd à‘mU (CRR) S>) d¡Ym{ZH$ VabVm  JwUmoÎma (SLR)

CÎma: A

14) Imbrbn¡H$s H$moUVr {S>{OQ>b no‘|Q> àUmbr ^maVr¶ amï>́r¶ no‘|Q> H$m°nm}aoeZ (NPCI) Ûmao EH$
CnH«$‘ Amho?

A) SWIFT ~) NEFT

H$) UPI S>) RTGS

CÎma: H$

15) å¶wÀ¶wAb ’§$S> åhUOo H$m¶?

A) {Z{üV ì¶mOXamgh ~MV ImË¶mMm EH$ àH$ma

~) {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUwH$sgmR>r AZoH$ Jw§VdUyH$Xmam§H$Sy>Z {ZYr Jmoim H$aUmao nyb Ho$bobo
Jw§VdUyH$ dmhZ

H$) d¡¶{º$H$ dmnamgmR>r ì¶º$s̈Zm ~±Ho$Zo {Xbobo H$O©

S>) godm{Zd¥Îmr ~MV ¶moOZm {Z¶mo³¶mm§Ûmao Am°’$a Ho$bobo

CÎma… ~

16) Imbrbn¡H$s H$moUVm å¶wÀ¶wAb ’§$S>mMm àH$ma Zmhr?

A) B{¹$Q>r ’§$S> ~) S>oQ> ’§$S>

H$) ‘wXV R>od {ZYr S>) hm¶{~«S> ’§$S>

CÎma: H$
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17) å¶wÀ¶wAb ’§$S>mMo àmW{‘H$ C{Ôï> H$m¶ Amho?

A) ^m§S>db dmT>rgmR>r H§$nÝ¶m§À¶m g‘^mJm§‘Ü¶o Jw§VdUyH$ H$aUo

~) ~m±S> Am{U BVa {Z{üV CËnÞ {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$ê$Z {Z¶{‘V CËnÞ àXmZ H$aUo
H$) [aAb BñQ>oQ> ‘mb‘ÎmoV Jw§VdUyH$ H$aUo

S>) naH$s¶ MbZmV Jw§VdUyH$ H$aUo

CÎma: ~

18) {Z{üV CËnÞ {gŠ¶w[aQ>rO‘Ü¶o Jw§VdUyH$ H$ê$Z {Z¶{‘V CËnÞ àXmZ H$aÊ¶mgmR>r H$moUË¶m àH$maMo
å¶wÀ¶wAb ’§$S> àm‘w»¶mZo ñQ>m°Šg‘Ü¶o Jw§VdUyH$ H$aVmV?

A) S>oQ> ’§$S> ~) B{¹$Q>r ’§$S>

H$) ‘Zr ‘mH}$Q> ’§$S> S>) B§S>oŠg ’§$S>.

CÎma: ~

19) å¶wÀ¶wAb ’§$S> amIÊ¶mgmR>r AmoiIbo OmVo  ñQ>m°H$ Am{U ~m±S²g ¶m§À¶mVrb g‘Vmob?

A) goŠQ>a ’§$S> ~) J«moW ’§$S>

H$) hm¶{~«S> ’§$S> S>) ‘Zr ‘mH}$Q> ’§$S>

CÎma: gr

20) å¶wÀ¶wAb ’§$S>mV Jw§VdUyH$ H$aÊ¶mMm àmW{‘H$ ’$m¶Xm H$moUVm Amho?

A) OmñV ’$s Am{U IM©. ~) {d{dYrH$aU

H$) ‘¶m©{XV ~mOma àdoe. S>) H$‘r VabVm

CÎma: ~)

21) å¶wÀ¶wAb ’§$S> bhmZ Jw§VdUyH$Xmam§gmR>r ’$m¶Xoera AmhoV H$maU Ë¶m§Zm:

A) ‘moR>çm àma§{^H$ Jw§VdUyH$sMr Amdí¶H$Vm Amho.

~) ì¶mdgm{¶H$ ì¶dñWmnZ àXmZ H$aU¡

H$) Cƒ naVmì¶mMr h‘r

S>) OmoIr‘ ‘wº$ AmhoV

CÎma: ~

 22) å¶wÀ¶wAb ’§$S>mMo H$moUVo d¡{eï²>¶ Jw§VdUyH$Xmam§Zm {d{dY {gŠ¶w[aQ>rO‘Ü¶o OmoIr‘ nga{dÊ¶mg
AZw‘Vr XoVo?

A) H$a bm^ ~) VabVm

H$) {d{dYrH$aU S>) Cƒ naVmdm

CÎma: H$
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23) VabVoer g§~§{YV å¶wÀ¶wAb ’§$S>mMm ‘hÎdnyU© ’$m¶Xm H$m¶ Amho?

A) Jw§VdUyH$ XrK© H$mbmdYrgmR>r bm°H$ Ho$br OmVo

~) amoI ‘Ü¶o ê$nm§V[aV H$aUo gmono

H$) naVmì¶mMr h‘r Amho.

S>) Cƒ ì¶dhma IM©.

CÎma: ~

24) å¶wÀ¶wAb ’§$S> Ûmao ì¶dñWm{nV Ho$bo OmVmV:

A) d¡¶{º$H$ Jw§VdUyH$Xma. ~) ñQ>m°H$ EŠgM|O A{YH$mar.

H$) ì¶mdgm{¶H$ {ZYr ì¶dñWmnH$ S>) gaH$mar g§ñWm

CÎma: H$

25) ì¶mdgm{¶H$ ì¶dñWmnZ ho å¶wÀ¶wAb ’§$S>mMo ‘hÎdmMo d¡{eï²>¶ H$m ‘mZbo OmVo?

A) ¶m‘wio Jw§VdUwH$sMr qH$‘V H$‘r hmoVo

~) H$moUVohr OmoIr‘ Z KoVm Cƒ naVmì¶mMr h‘r XoVo.

H$) Jw§VdUyH$Xmam§Zm ’§$S> ì¶dñWmnH$m§À¶m H$m¡eë¶mMm bm^ KoÊ¶mg AZw‘Vr XoVo

S>)  Jw§VdUyH$ n¶m©¶m§Zm EH$mM ‘mb‘Îmm dJm©n¶ªV ‘¶m©{XV H$aVo.

CÎma  : H$


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KQ>H$ H«$. 4

{dÎmr¶ godm - ^mJ 2

2.1 ‘MªQ> ~±qH$JÀ¶m Am{W©H$ godm (Financial Services of Marchant Banking)

2.2 H«o${S>Q> aoqQ>J. (Credit Rating)

2.3 {d‘m, EbAm¶gr, OrAm¶gr. B. (Insurance. LIC, GIC. etc.)

2.4 BVa Am{W©H$ godm (other Financial Services)

...................................................................................................................

àñVmdZm (Introduction)

AbrH$S>rb H$mim‘Ü¶o godm joÌm‘Ü¶o AZoH$ H«$m§VrH$maH$ ~Xb KSy>Z ¶oV Amho. Ë¶m
~Xbm§‘Ü¶o Am{W©H$ godm hm ‘hÎdmMm KQ>H$ ~Zbobm Amho ¶m Am{W©H$ godo‘Ü¶o ‘mMªQ> ~±qH$JÀ¶m
Am{W©H$ godm, J«mhH$m§Zm AmH${f©V H$aÊ¶mgmR>r {Xboë¶m AmYw{ZH$ Am{W©H$ godm. Ë¶mM~amo~a AZoH$
{dÎmr¶ g§ñWm§Mr ‘mZm§H$Z R>adUmè¶m {dÎmr¶ g§ñWm VgoM AmOÀ¶m AmYw{ZH$ ¶wJm‘Ü¶o AZoH$ {dÎmr¶
H§$nÝ¶m J«mhH$m§Zm AZoH$ àH$maMo {d‘m g§ajU d {dÎmr¶ godm àXmZ H$aV AmhoV OoUoH$ê$Z XoemVrb
AW©ì¶dñWobm ~iH$Q>r XoÊ¶mgmR>r Am{W©H$ godm hr AmO H$mimMr JaO ~Zbr Amho
{df¶ {ddoMZ- (Subject Description)

 àñVwV KQ>H$m§‘Ü¶o AmnU ‘MªQ> ~±qH$JÀ¶m Am{W©H$ godm, Ë¶m‘wio hmoUmam Xoembm ’$m¶Xm
Ë¶mM~amo~a H«o${S>Q> aoqQ>J åhUOo H$m¶, H«o${S>Q> aoqQ>J H$moU R>adV§ VgoM {d‘m joÌm‘Ü¶o H$m¶©aV AgUmè¶m
AZoH$ {dÎmr¶ g§ñWm CXm. EbAm¶gr, OrAm¶gr ¶mM~amo~a AZoH$ BVa Am{W©H$ godm àXmZ H$aUmè¶m
g§ñWm d Ë¶m‘wio Xoembm, J«mhH$m§Zm hmoUmao ’$m¶Xo B.H$AmnU àñVwV KQ>H$m§‘Ü¶o Aä¶mg ¶m‘Ü¶o H$aUma
AmhmoV.
2.1 ‘MªQ> ~±qH$JÀ¶m Am{W©H$ godm-

‘MªQ> ~±H$ ¶m Jw§VdUyH$Xma Am{U CÚmoOH$ ¶m‘Yrb {dÎmr¶ ‘Ü¶ñW AgVmV. Ë¶m
Jw§VdUyH$Xmam§‘Yrb A{V[aº$ n¡gm JaOybm CÚmoJmH$S>o ZoÊ¶mMo ‘Ü¶ñW H$m¶© H$aVmV ‘mÌ Ë¶m ì¶mnmar
~±H$m§ ZgVmV. Ë¶m OZVoH$Sy>Z R>odr ñdrH$maV ZmhrV d R>odr‘YyZ H$O© XoV ZmhrV ‘mÌ ‘MªQ> ~±H$ ‘moR>çm
CÚmoJ J¥hm§Zm Ë¶m§À¶m ñWmnZonmgyZ Va Ë¶m§À¶m AmS>ì¶m, Cä¶m {dñVmamgmR>r {d{dY àH$mao ‘XV H$aV
AgVmV. ‘MªQ> ~±H$ Amnë¶m J«mhH$m§Zm {d{dY godm nwadVmV Amnë¶m J«mhH$m§Mr JaO {dMmamV KoD$Z
Am¡Úmo{JH$ àH$ën C^maUrÀ¶m H$m¶m©V àma§^r nmgyZ åhUOo àH$ën V¶ma H$aUo, ^m§S>db C^maUrg ‘XV
H$aUo, àH$ën ñWmnZog Vm§{ÌH$ g„m d  ‘mJ©Xe©Z H$aUo hr H$m¶© ¶m ~±qH$J g§ñWm H$arV AgVmV.
¶mgmR>r ¶m ~±H$m Amnbm J«mhH$ emoYVmV Ë¶m§À¶m {dH«$s JaOm bjmV KoD$Z Ë¶m gmoS>dVmV. Ë¶m§Zm Ë¶m
g§X^m©V ‘mJ©Xe©Z H$aVmV åhUyZ ZdrZ CÚmoOH$ Aem dm{UÁ¶ ~±H$m§er g§nH©$ XoD$Z Ë¶m§À¶m ghH$mè¶m§Zr
CÚmoJ ApñVËd AmUVmV d XoemÀ¶m {dH$mgm~amo~a g‘mOmMm {dH$mg KS>dÊ¶m‘Ü¶o ¶m ‘MªQ> ~±H$m§Mm
‘moR>m gh^mJ AgVmo.
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‘MªQ> ~±H$m§Mr CËH«$m§Vr-

1967 ‘Ü¶o àW‘Vm: Z°eZb J«rZb±S> ~±Ho$Zo n{hbr dm{UÁ¶ ~±H$ gwê$ Ho$br. Va 1970 ‘Ü¶o
{gQ>r ¶m naH$s¶ ~±Ho$Zo ‘MªQ> ~±qH$J godm gwê$ Ho$ë¶m, 1972 ‘Ü¶o  ^maVr¶ ñQ>oQ> ~±Ho$Zo ‘MªQ> ~±qH$J
{d^mJ gwê$ Ho$bm Ë¶mZ§Va Am¶grAm¶grAm¶, ~±H$ Am°’$ B§{S>¶m, ~±H$ Am°’$ ~S>moXm, n§Om~ Z°eZb ~±H$
d BVa ~±H$m§Zr Ago {dÎmr¶ {d^mJ gwê$ Ho$bo.

‘MªQ> ~±H$ åhUOo H$m¶?

* ‘MªQ> ~±H$ hr EH$ {dÎmr¶ g§ñWm Amho Or ‘moR>çm H$m°nm}aoeZ Am{U Cƒ-{Zìdi-dW© ì¶º$s
(HNWI- High-Net-Worth Individual ) gmR>r A§S>aam¶qQ>J, H$O© godm, Am{W©H$ g„m Am{U {ZYr
C^maUr godm Am¶mo{OV H$aVo.

‘MªQ> dm{UÁ¶ ~±qH$J Mm {dH$mg d ‘hÎd -

‘MªQ> ~±H$m åhUOo Aem àH$maÀ¶m g§ñWm AgVmV H$s ¶m Am¡Úmo{JH$ CnH«$‘m§Zm OmoI‘r‘Ü¶o
d ZdrZ ñWmnZo‘Ü¶o {d{dY àH$maÀ¶m godm gw{dYm nwadVmV Ë¶m åhUOo ZdrZ CnH«$‘m§À¶m ñWmnZo{df¶r
{Z¶moOZ H$aUo Ë¶m§Mr àË¶j A§‘b~OmdUr H$aUo, CÚmoOH$m§Zm Am{W©H$ g„m XoUo, Vm§{ÌH$ g„m d
‘mJ©Xe©Z H$aUo, Ë¶mMà‘mUo ì¶dgm¶mMr nwZ~mªYUr, g§nÎmrMo nwZa‘yë¶m§H$Z EH$ÌrH$aU BË¶mXr ¶moOZo~m~V
ZdrZ CÚmoOH$m§Zm ‘XV H$aVmV.

‘MªQ> ~±H$ gVV Amnbo ì¶dgm¶m‘Ü¶o d H$m¶m©V ~Xb H$aVmZm {XgVmV nydu ¶m ~±H$m Ho$di
{dÎm nwadR>m H$aV Va gÜ¶m ì¶dgm¶mV ñnYm©Ë‘H$ Ñï²>¶m A‘wbmJ« ~Xb KS>dyZ AmUbm Amho Am{U
gÜ¶m {d{dY ~±H$m§Mr godm nwadVmV. AmO ñdrH¥$Vr J¥h åhUyZ ì¶mnmar hþ§S>çm ñdrH$mê$Z {dÎm nwadR>m
H$arV Amho. nyduÀ¶m ñdrH¥$Vr J¥hMmM {dH$mg hmoD$Z ‘MªQ> ~±H$m CX¶mg Amë¶m.

gÜ¶m ‘MªQ> ~±H$ Amnë¶m nma§n[aH$ H$m¶m©V ~Xb H$ê$Z {hemo~boIZ, H$m¶Xoera g„m, Vm§{ÌH$
g„m, d ‘mJ©Xe©Z BË¶mXr joÌmV àJVr Ho$ë¶mg {XgVo, VgoM dm{UÁ¶ ~±H$m§Mr ‘mbH$s ^mJrXmar
g§ñWoH$Sy>Z H§$nZrZo d {d{dY g§KQ>ZmZr KoVbr Amho. AWm©V hm ~Xb H$m¶m©Ë‘H$ {dH|$ÐrH$aU d {hemo~
ñdê$nmV {XgyZ ¶oVmo. Xþgè¶m ‘hm¶wÕmZ§Va dm{UÁ¶ ~±qH$J joÌmV ‘moR>m ~Xb Pmbm AgyZ AË¶mYw{ZH$
d ZdrZ g§emo{YV ¶wamo S>m°ba ¶m MbZmÀ¶m ñdê$nmV {XgyZ ¶oVmo. IMF ‘m’©$V SDR ¶m MbZm‘m’©$V
dm{UÁ¶ ~±H$m§Zm Ë¶m Ë¶m XoemVrb MbZmÀ¶m ñdê$nmV MbZ CnbãY H$ê$Z {Xbo OmVo. BVa XoemV hr
‘MªQ> ~±H$ Am{W©H$Ñï²>¶m gj‘ hmoVmZm {XgyZ ¶oV AmhoV.

‘MªQ> ~±qH$JÀ¶m Am{W©H$ godm:-

1. eoAg© Am{U {S>~|Mg©Mo A§S>aam¶qQ>J

2. gmd©O{ZH$ g‘ñ¶m§Mo ì¶dñWmnZ

3. nmoQ>©’$mo{bAmo ì¶dñWmnZ

4. H«o${S>Q> qg{S>Ho$eZ Á¶m‘Ü¶o H$Om©gmR>r AO© H$aÊ¶mÀ¶m gd© MaUm§Mm g‘mdoe AgVmo.

5. H$m°nm}aoQ> g„mJma godm.



71
 (03) B.A. III. : Sim V & VI :Economics : E-Banking

6. ‘MªQ> ~±H$m ¶m {S>nm°{PQ>ar Zgboë¶m {dÎmr¶ g§ñWm AmhoV Á¶m ImOJr H$m°nm}aoeZ qH$dm {deof
J«mhH$m§Zm Am{W©H$ godm àXmZ H$aÊ¶mV ‘m{ha AmhoV.

7.  ì¶mnmar ~±H$m ‘moR>çm H$m°nm}aoeZ Am{U Cƒ-{Zìdi-dW© Agboë¶m ì¶º$s̈gmR>r H$O© godm,
Am{W©H$ g„m, ImOJr B{¹$Q>r Am{U {ZYr C^maUr godm àXmZ H$aVmV.

8. ì¶mnmar ~±H$m gm‘mÝ¶V: gm‘mÝ¶ bmoH$m§gmR>r godm XoV ZmhrV, Oar Ë¶m§À¶mH$S>o {H$aH$moi Am{U
ì¶mdgm{¶H$ eóo AgVrb.

9. ‘moR>çm ì¶mnmar ~±H$m§À¶m H$mhr CXmhaUm§‘Ü¶o JPMorgan Chase, Goldman Sachs Am{U Citigroup

¶m§Mm g‘mdoe hmoVmo.

‘MªQ> ~±Ho$Mr H$m¶} -

^maVmVrb ‘MªQ> ~±qH$JMo H$m¶© {gŠ¶w[aQ>rO A±S> EŠgM|O ~moS>© Am°’$ B§{S>¶m (SEBI) {Z¶‘,
1992 Ûmao {Z¶§{ÌV Ho$bo OmVo

ì¶mnmar ~±H$m H$m°nm}aoQ> J«mhH$m§Zm ì¶dgm¶ H$aÊ¶mg ‘XV H$aÊ¶mgmR>r Am{W©H$ Am{U g„mJma
godm àXmZ H$aVmV. Vo ~è¶mMXm Aem H§$nÝ¶m§gmo~V H$m‘ H$aVmV Oo àma§{^H$ gmd©O{ZH$ Am°’$a (IPO)

Ûmao bmoH$m§H$Sy>Z {ZYr C^maÊ¶mgmR>r nwaogo ‘moR>o ZgVmV .

1. {dÎmnwadR>m Am{U H$O© -

ì¶mnmar ~±H$m nma§nm[aH$nUo [aAb BñQ>oQ>, Q´>oS> ’$m¶ZmÝg Am{U naXoer Jw§VdUwH$sgh Am§Vaamï´>r¶
{dÎmnwadR>m Am{U A§S>aam¶qQ>J H$aVmV. Vo H«o${S>Q> nÌ (LOCs) XoIrb Omar H$ê$ eH$VmV.
Am§Vaamḯ>r¶ ì¶mnma àemgZ, H«o${S>Q> nÌ, ì¶mnmar ~±H$m A{YH$ gO©Zerb ñdê$nmMo {dÎmnwadR>m
XoIrb XoD$ eH$VmV. Vo H$m°nm}aoeZbm ImOJr ßbog‘|Q>Ûmao {gŠ¶w[aQ>rO Omar H$aÊ¶mV ‘XV H$ê$
eH$VmV, Á¶mgmR>r H$‘r {Z¶m‘H$ àH$Q>rH$aU Amdí¶H$ Amho Am{U Vo AË¶mYw{ZH$ Jw§VdUyH$Xmam§Zm
{dH$bo OmVmV.

2. Am§Vaamï´>r¶ ì¶dhma-

Oa ~hþamï>́r¶ H$m°nm}aoeZ AZoH$ doJdoJù¶m Xoem§‘Ü¶o H$m¶©aV Agob, Va ì¶mnmar ~±H$ Ë¶m gd©
Xoem§‘Ü¶o ì¶dgm¶ MmbdÊ¶mg {dÎmnwadR>m H$ê$ eH$Vo Am{U MbZ {d{Z‘¶ ì¶dñWm{nV H$ê$
eH$Vo. Ooìhm EImXr H§$nZr Xþgè¶m XoemV ‘moR>r IaoXr H$aÊ¶mMm à¶ËZ H$aVo, Voìhm Vr EH$
ì¶mnmar ~±H$ emoYVo Or H«o${S>Q> nÌ dmnê$Z IaoXr H$aÊ¶mgmR>r {ZYr.

3. nmoQ>©’$mo{bAmo ‘°ZoO‘|Q> ‘MªQ> ~±qH$J Jw§VdUyH$Xmam§Zm Jw§VdUwH$sMo {ZU©¶ KoÊ¶mgmR>r Jw§VdUyH$ g„m
XoVo. ì¶mnmar ~±H$ Jw§VdUyH$Xmam§Zm Ë¶m§À¶m dVrZo {gŠ¶w[aQ>rOMo ì¶mnma H$ê$Z nmoQ>©’$mo{bAmo
ì¶dñWmnZ ghmæ¶ àXmZ H$aVo.

4. J«mhH$m§gmR>r {ZYr C^maUo ì¶mnmar ~±H$m J«mhH$m§Zm amoIo IaoXr H$ê$Z Xoem§VJ©V Am{U Am§Vaamï´>r¶
~mOmamVyZ {ZYr C^maÊ¶mV ‘XV H$aVmV.
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5. à‘moeZb pŠQ>pìhQ>r ‘MªQ> ~±H$ hr ì¶dgm¶ g§ñWoÀ¶m gwédmVrÀ¶m Q>ßß¶mV Om{hamV H$aÊ¶mg ‘XV
H$aVo. ho g§ñWobm Ë¶m§À¶m ì¶mdgm{¶H$ H$ënZm§da H$m¶© H$aÊ¶mg Am{U gaH$maH$Sy>Z ‘mÝ¶Vm
{‘i{dÊ¶mg ‘XV H$aVo.

6. H$O© qg{S>Ho$eZ hr ì¶mnmar ~±H$m§Ûmao Ë¶m§À¶m J«mhH$m§Zm ~±H$m Am{U {dÎmr¶ g§ñWm§H$Sy>Z H$O©
C^maUrgmR>r àXmZ Ho$bobr godm Amho.

7. brqOJ gpìh©gog ‘MªQ> ~±H$m Ë¶m§À¶m J«mhH$m§Zm brqOJ godm XoIrb XoVmV.

‘MªQ> ~±qH$J ZdrZ ì¶dgm¶m§gmR>r ^anya g‘W©Z Am{U g§Yr àXmZ H$aVo. XoemÀ¶m Am{W©H$
{dH$mgmdahr ¶mMm gH$mamË‘H$ n[aUm‘ hmoVmo.

‘MªQ> ~±qH$JMr d¡{eï²>¶o-

* ‘MªQ> ~±qH$J hm ~±qH$JMm EH$ {deof àH$ma Amho Omo H$m°nm}aoeZ, gaH$ma Am{U Cƒ {Zìdi-
dW© ì¶º$s¨Zm gmZwHy${bV {dÎmr¶ godm Am{U g„m àXmZ H$aÊ¶mda bj H|${ÐV H$aVmo.

* ‘MªQ> ~±H$g© Ë¶m§Mo Šbm¶§Q> Am{U {dÎmr¶ ~mOma ¶m§À¶mV ‘Ü¶ñW åhUyZ H$m‘ H$aVmV, J«mhH$m§Zm
^m§S>db C^maÊ¶mV, OmoIr‘ ì¶dñWm{nV H$aÊ¶mV Am{U hþemarZo Jw§VdUyH$ H$aÊ¶mg ‘XV H$aVmV.

* ‘MªQ> ~±qH$J godm§‘Ü¶o A§S>aam¶qQ>J, qg{S>Ho$eZ, {dbrZrH$aU Am{U A{YJ«hU, nmoQ>©’$mo{bAmo
ì¶dñWmnZ, H$m°nm}aoQ> nwZa©MZm Am{U àH$ën {dÎmnwadR>m ¶m§Mm g‘mdoe hmoVmo.

* ‘MªQ> ~±H$g© Am{W©H$ S>oQ>mMo {dûcofU H$aÊ¶mV, ~mOmamVrb Q>́|S>Mo ‘yë¶m§H$Z H$aÊ¶mV Am{U
Ë¶m§À¶m J«mhH$m§gmR>r Jw§VdUyH$sÀ¶m g§Yr AmoiIÊ¶mV Hw$eb AgVmV.

* ‘MªQ> ~±qH$JgmR>r {dÎmr¶ ~mOmamVrb Cƒ nmVirMo H$m¡eë¶ Am{U AZŵ d Amdí¶H$ Amho,
VgoM BVa {dÎmr¶ g§ñWm, {Z¶m‘H$ Am{U à‘wI ^mJYmaH$ ¶m§À¶mer ‘O~yV g§~§Y Amdí¶H$
AmhoV.

2.2 H«o${S>Q> aoqQ>J (Credit Rating)

ì¶º$sÀ¶m {dÎmg§ñWoÀ¶m, CÚmoJ g§ñWoÀ¶m Am{U AÝ¶ g§ñWoÀ¶m nVnmÌVoMr dñVw{Zð> ‘yë¶‘mnZ
H$aÊ¶mÀ¶m nÕVrbm nV XOm© nÕVr Ago åhUVmV d Ago H$aUmè¶m g§ñWobm nVXOm© g§ñWm åhUVmV.
nVXOm©dê$Z F$UH$moÀ¶m nmÌVo~m~VMr H$ënZm ¶oVo. Ë¶mdê$Z F$UH$mo g§ñWoV qH$dm H§$nZrV Jw§VdUyH$
H$aUo {H$VnV gwa{jV d ’$m¶Xoera Amho ¶mMm A§XmO ¶oVmo.
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H«o${S>Q> aoqQ>J åhUOo -

1. EImXr H§$nZr qH$dm g§ñWm g§^mì¶ H$O©Xmambm {Xbobm JwU qH$dm J«oS> Am{U Vo H$O©XmamZo H$Om©Mr
naV’o$S>. H$aÊ¶mMr {H$Vr eŠ¶Vm Amho ho Xe©dVo.

2. H«o${S>Q> aoqQ>J ho- H$O© qH$dm BVa H$O© gmYZm§darb Jw§VdUyH$Xmam§À¶m ì¶mOmMr naV’o$S> H$aÊ¶mgmR>r
H$m°nm}aoeZ qH$dm gaH$maÀ¶m j‘VoMo ‘yë¶m§H$Z Amho.

H«o${S>Q> aoqQ>J ho H$m°nm}aoeZ qH$dm gaH$maÀ¶m H$Om©Mr naV’o$S> H$aÊ¶mÀ¶m j‘VoMo ñdV§Ì
‘yë¶m§H$Z Amho, EH$Va gm‘mÝ¶ AQ>t‘Ü¶o qH$dm {d{eï> Am{W©H$ Xm{¶Ëdmer g§~§{YV. H$O© KoÊ¶mÀ¶m
Am{U naV’o$S> H$aÊ¶mÀ¶m d¡¶{º$H$ B{VhmgmÀ¶m AmYmamda ì¶º$s¨Zm H«o${S>Q> ñH$moAa {Z¶wº$ Ho$bo OmVmV.
J«mhH$mbm H$O© XoVmZm Vo gmdH$mam§H$Sy>Z Vnmgbo OmVmV. SP Global, Moody’s Am{U Fitch aoqQ>½ggh
AZoH$ H§$nÝ¶m§Ûmao H§$nÝ¶m Am{U gaH$mam§Zm H«o${S>Q> aoqQ>J Omar Ho$ë¶m OmVmV. Á¶m Jw§VdUyH$Xmam§Zm ¶m
g§ñWm§Ûmao Omar Ho$bobo ~m°ÊS²g qH$dm BVa S>oQ> BÝñQ®>‘|Q²g IaoXr H$aÊ¶mMm YmoH$m OmUyZ ¿¶m¶Mm Amho
Ë¶m§Zm H«o${S>Q> aoqQ>JMm dmna Ho$bm OmVmo.

H«o${S>Q> aoqQ>JMo àH$ma-

{d{dY H«o${S>Q> EOÝgr EOÝgr H«o${S>Q> aoqQ>J {ZYm©[aV H$aÊ¶mgmR>r g‘mZ dU©‘mbm {MÝho
dmnaVmV. VWm{n, ¶m aoqQ>JMo dJuH$aU XmoZ àH$maÀ¶m loUt‘Ü¶o Ho$bo OmVo - "Jw§VdUyH$ J«oS' Am{U/
qH$dm "gÅ>m J«oS>'.

Jw§VdUwH$sMm XOm©- ¶m aoqQ>JMm g§X^© Amho H$s Ho$bobr Jw§VdUyH$ R>mog Amho Am{U H$O©Xma ~hþYm
naV’o$S>rÀ¶m AQ>r nyU© H$aob. Ë¶m‘wio Ë¶m§Mr qH$‘V AZoH$Xm H$‘r AgVo.

gÅ>m loUr- ho aoqQ>J Xe©{dVo H$s Jw§VdUwH$s‘Ü¶o OmñV OmoIr‘ AgVo Am{U Ë¶m§Mo ì¶mOXa OmñV
AgVmV.

nVXOm© R>adUmar g§ñWm g§~§{YV H§$nZrÀ¶m Am{W©H$ n[apñWVrMm (CXm.{VMm ì¶dgm¶ "Ë¶mVrb
YmoHo$' {VMr Xo¶Vm, {VÀ¶m Zâ¶mMo à‘mU, ^{dî¶mVrb {dñVma ¶moOZm BË¶mXr) nyU© {dMma H$ê$Z
{VÀ¶m àË¶oH$ nVgmYZm§gmR>r (CXm. eoAg©, {S>~|Mg©, ~m°ÊS²g ~±Ho$À¶m ‘wXV R>odr B.) {d{eï> nU ñdV§Ì
{MÝhmMm dmna H$ê$Z Ë¶mVrb Jw§VdUwH$sVrb OmoIr‘ gw{MV H$arV AgVo. CXm. CRISILMr {S>~|Mg©,
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~m°ÊS²g, BË¶mXrgmR>rMr nVXOm© {MÝho d Ë¶mMm AW© nwT>rbà‘mUo Amho.

AAA - gdm©{YH$ gwa{jVVm

AA - OmñV gwa{jVVm

A         - nwaoer gwa{jVVm

BBB - gwa{jV

BB - Agwa{jV

B - Iyn OmoIr‘

C - ’$ma ‘moR>r OmoIr‘

D - H$gyaXa

^maVmVrb H«o${S>Q> aoqQ>J EOÝgr H$moUË¶m AmhoV -

H«o${S>Q> EOÝgrÛmao H«o${S>Q> aoqQ>JMo ‘yë¶m§H$Z Ho$bo OmVo. ^maVmV, H«o${S>Q> aoqQ>J EOÝgr SEBI

(H«o${S>Q> aoqQ>J EOÝgrO) {d{Z¶‘, 1999 Ûmao {Z¶§{ÌV Ho$ë¶m OmVmV, {gŠ¶w[aQ>rO A±S> EŠgM|O ~moS>©
Am°’$ B§{S>¶m H$m¶Xm, 1992 Mm ^mJ.

^maVmVrb H$mhr erf© H«o${S>Q> aoqQ>J EOÝgr AmhoV-

1) H«o${S>Q> aoqQ>J BÝ’$m°‘}eZ gpìh©gog Am°’$ B§{S>¶m {b{‘Q>oS> (CRISIL) -

1987 ‘Ü¶o ñWmnZ Pmboë¶m ^maVmVrb hr n{hbr H«o${S>Q> aoqQ>J EOÝgr hmoVr. ho H§$nÝ¶m,
~±H$m Am{U g§ñWm§Zm Ë¶m§Mr VmH$X, ~mOmamVrb dmQ>m, ~mOma à{Vð>m ‘§S>i B. dmnê$Z aoQ> H$aVo. H§$nZr
¶yEgE, ¶yHo$, hm±JH$m±J, nmob§S>, AO]{Q>Zm Am{U MrZ‘Ü¶o XoIrb H$m¶©aV Amho Am{U  A - D n¶ªV 8
àH$maMo H«o${S>Q> aoqQ>J Am°’$a H$aVo.

Jw§VdUyH$ ‘m{hVr Am{U H«o${S>Q> aoqQ>J EOÝgr Am°’$ B§{S>¶m (ICRA) {b{‘Q>oS>

2) ICRA -

1991 ‘Ü¶o ñWm{nV, ICRA H$m°nm}aoQ²gZm ~±H$ H$O©, H$m°nm}aoQ> H$O©, å¶wÀ¶wAb ’§$S> Am{U ~aoM
H$mhr ¶mgma»¶m {d{dY n[apñWVtgmR>r gd©g‘mdoeH$ aoqQ>J Am°’$a H$aVo.

3) H«o${S>Q> A°Zm{b{gg A±S> [agM© {b{‘Q>oS> (CARE)-

E{àb 1993 nmgyZ, CARE AZoH$ H«o${S>Q> aoqQ>J godm XoV Amho. ¶m‘Ü¶o H$O©, ~±H$ H$O©,
H$m°nm}aoQ> JìhZ©Ýg, dgwbr, {dÎmr¶ joÌ Am{U ~aoM H$mhr ¶mgma»¶m joÌm§Mm g‘mdoe Amho. Ë¶m§À¶m
aoqQ>J ñHo$b‘Ü¶o XmoZ loUtMm g‘mdoe hmoVmo - XrK©H$mbrZ H$O© gmYZ Am{U AënH$mbrZ H$O© aoqQ>J.

4) B§{S>¶m aoqQ>J A±S> [agM© àm¶ìhoQ> {b{‘Q>oS>-

nyduM aoqQ>½g B§{S>¶m àm. {b. hr H§$nZr H$m°nm}aoQ> OmarH$V}, {dÎmr¶ g§ñWm, àH$ën {dÎm H§$nÝ¶m,
ì¶dñWm{nV {ZYr, ehar ñWm{ZH$ g§ñWm BË¶mXtÀ¶m {dœmgmh©VoMo ‘yë¶m§H$Z H$aÊ¶mgmR>r H«o${S>Q> aoqQ>J
XoVo.
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5) Acuity aoqQ>J Am{U g§emoYZ-

nydu ñ‘m°b ‘r{S>¶‘ E§Q>aàm¶Pog aoqQ>J EOÝgr Am°’$ B§{S>¶m {b{‘Q>oS> qH$dm (SMERA aoqQ>½g
{b.) hr H«o${S>Q> aoqQ>J EOÝgr 2011 ‘Ü¶o ñWmnZ H$aÊ¶mV Ambr hmoVr. Ë¶mMo XmoZ {d^mJ AmhoV
ASME aoqQ>J Am{U ~m±S> aoqQ>J, Am{U A - D n¶ªV H«o${S>Q> aoqQ>JMo 8 ñdê$n XoIrb Am°’$a H$aVo.

hr H«o${S>Q> aoqQ>J EOÝgr ~±H$ H$O©, ‘hmZJanm{bH$m, [aAb BñQ>oQ> Jw§VdUyH$, EZOrAmo,
^m§S>dbr ~mOma gmYZo, EgE‘B© B. H§$nZrMo H«o${S>Q> aoqQ>J VnmgÊ¶mgmR>r, darbn¡H$s EH$m H«o${S>Q> aoqQ>J
EOÝgrer g§nH©$ gmYUo Amdí¶H$ Amho.

6) {~«H$dH©$ aoqQ>½g B§{S>¶m àm¶ìhoQ> {b{‘Q>oS> -

hr H«o${S>Q> aoqQ>J EOÝgr ~±H$ H$O©, ‘hmZJanm{bH$m, [aAb BñQ>oQ> Jw§VdUyH$, EZOrAmo,
^m§S>dbr ~mOma gmYZo, EgE‘B© B.H§$nZrMo H«o${S>Q> aoqQ>J VnmgÊ¶mgmR>r, darbn¡H$s EH$m H«o${S>Q> aoqQ>J
EOÝgrer g§nH©$ gmYUo Amdí¶H$ Amho.

H«o${S>Q> aoqQ>Jda n[aUm‘ H$aUmao KQ>H$ H$moUVo AmhoV -

H§$nZrÀ¶m H«o${S>Q> aoqQ>Jda n[aUm‘ H$aUmao AZoH$ KQ>H$ AmhoV, ¶mgh:

1) H§$nZrMm Am{W©H$ B{Vhmg-

* H$O© XoUo Am{U H$O© KoUo B{Vhmg

* ‘mJrb H$O©

* no‘|Q> B{Vhmg

* Am{W©H$ ñQ>oQ>‘oÝQ>

* dV©‘mZ H$Om©Mr nmVir Am{U àH$ma

2) H§$nZrMr ^{dî¶mVrb Am{W©H$ j‘Vm -

* H$O© ’o$S>Ê¶mMr j‘Vm

* A§Xm{OV Z’$m

* dV©‘mZ H$m‘{Jar

H«o${S>Q> aoqQ>J ho n¡go CYma KoD$ BpÀN>Umè¶m H$moUË¶mhr KQ>H$mgmR>r H«o${S>Q> ¶mo½¶VoMo ‘yë¶m§H$Z
Amho. ¶m‘Ü¶o H$m°nm}aoeZ, EZOrAmo, àm§Vr¶ A{YH$mar qH$dm gaH$ma ¶m§Mm g‘mdoe hmoVmo. ho aoqQ>J
gË¶m{nV H«o${S>Q> aoqQ>J EOÝgrÛmao {Z¶wº$ Ho$bo OmVmV Oo H§$nZrÀ¶m Am{W©H$ B{VhmgmMo Am{U H$O©
KoVboë¶m H$Om©Mr naV’o$S> H$aÊ¶mÀ¶m j‘VoMo ‘yë¶m§H$Z H$aVmV.

H$O© ‘§Oya H$am¶Mo H$s Zmhr qH$dm ì¶dgm¶ CnH«$‘mV gm‘rb ìhm¶Mo ho R>adÊ¶mgmR>r gmdH$ma
Am{U Jw§VdUyH$Xmam§H$Sy>Z ¶mMm dmna Ho$bm OmV Agë¶mZo, Mm§Jbo H«o${S>Q> aoqQ>J AgUo ‘hÎdmMo Amho
H$maU Vo H§$nZrbm n¡go C^maÊ¶mg, ì¶mOXa H$‘r H$aÊ¶mg ‘XV H$ê$ eH$Vo Am{U Mm§Jë¶m boIm
‘mZH$m§Zm àmoËgmhZ XoVo.
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Mm§Jbm H«o${S>Q> ñH$moAa åhUOo H$m¶?

H«o${S>Q> ñH$moAaMr JUZm H$aVmZm doJdoJio H«o${S>Q> ã¶wamo doJdoJio ñH$moA[äJ ‘m°S>ob dmnaVmV,
gd©gmYmaUnUo H«o${S>Q> ñH$moAa Imbrbà‘mUo AmhoV:

300-579 - Iam~

580-669 - ¶mo½¶

670-739 - Mm§Jbm

740-799 - Iwn Mm§Jbm

800-850 - CËH¥$ï>

700-750 darb H«o${S>Q> ñH$moAa gm‘mÝ¶V… Mm§Jbo ‘mZbo OmVmV. na§Vw, àË¶oH$ H$O© XoUmè¶m
g§ñWoMr ñdV…Mr OmoIr‘ loUr AgVo. CXmhaUmW©, EH$ ~±H$ 700 darb ñH$moAa Mm§Jbm ‘mZy eH$Vo,
Va Xþgar ~±H$ 750 darb ñH$moAabm àmYmÝ¶ XoD$ eH$Vo.

Vw‘Mm H«o${S>Q> ñH$moAa H$gm ‘moObm OmVmo?

AmYrM Z‘yX Ho$ë¶mà‘mUo, EImÚm ì¶º$sMm H«o${S>Q> ñH$moAa 300-900 À¶m Xaå¶mZMm
AmH$S>m AgVmo (900 hm gdm©V OmñV ñH$moAa AgVmo). ho ñH$moAa AZoH$ KQ>H$m§Mm dmna H$ê$Z H«o${S>Q>
‘m{hVr ã¶wamoÛmao dmnaë¶m OmUm¶m© AëJmo[aX‘Ûmao ‘moObo OmVmV. ¶mV g‘m{dï>:

1. no‘|Q> B{Vhmg

Vw‘À¶m H«o${S>Q> ñH$moAaMr JUZm H$aVmZm ‘w»¶ KQ>H$m§n¡H$s EH$ åhUOo Vw‘Mm naV’o$S> B{Vhmg.
¶m‘Ü¶o Vw‘Mr H«o${S>Q> H$mS>© {~bo, H$O© Am{U EMI Mo no‘|Q> g‘m{dï> Amho. ~±H$m Am{U BVa {dÎmr¶
g§ñWm hr ‘m{hVr H«o${S>Q> ã¶wamobm ‘m{gH$ AmYmamda nmR>dVmV.

Vwåhr Vw‘Mr {~bo Am{U EMI Mo no‘|Q> dJibo qH$dm Cera Ho$bm Agob, Va Vo Vw‘À¶m
H«o${S>Q> AhdmbmV {XgyZ ¶oB©b Am{U ¶m‘wio Vw‘Mm H«o${S>Q> ñH$moAa H$‘r hmoB©b.

2. H«o${S>Q> dmna

H«o${S>Q> ¶w{Q>bm¶PoeZ åhUOo Vwåhr dmnaV Agboë¶m Vw‘À¶m H«o${S>Q>Mr a¸$‘. ho Vw‘À¶mH$S>o
CnbãY Agboë¶m EHy$U H«o${S>Q>À¶m 30% À¶m Imbr R>odbo nm{hOo. CXmhaUmW©, Vw‘Mr H«o${S>Q> ‘¶m©Xm
1,00,000 à{V ‘{hZm Agë¶mg, Vwåhr 30,000 nojm OmñV Z dmnaÊ¶mMm à¶ËZ Ho$bm nm{hOo.

Vw‘Mm H«o${S>Q> dmna H$‘r Amho ¶mMr ImÌr Ho$ë¶mZo Vw‘Mm H«o${S>Q> ñH$moAa H$‘r R>odÊ¶mg ‘XV
hmoB©b. ho H$aÊ¶mgmR>r, Vwåhr {Z¶{‘V IaoXrgmR>r S>o{~Q> H$mS>© qH$dm amoI a¸$‘ dmnê$ eH$Vm, Vw‘Mr
H«o${S>Q> ‘¶m©Xm dmT>dÊ¶mMm {dMma H$ê$ eH$Vm qH$dm Xþgao H$mS>© {ZdSy> eH$Vm.

3. H«o${S>Q> H$mbmdYr

Vw‘À¶m H«o${S>Q> B{VhmgmMr bm§~r hm EH$ ‘hÎdmMm KQ>H$ Amho. Vw‘Mo H«o${S>Q> ImVo {H$Vr H$mi
Amho ho ‘ybV: Amho, H$maU OwZo ImVo Am{U OwZr H«o${S>Q> H$mS}> gmdH$mam§Zm ImÌr XoD$ eH$VmV H$s Vwåhr
doimodoir Vw‘Mr {~bo {Z¶{‘VnUo ^aV AmhmV.
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H«o${S>Q> ñH$moAa R>adÊ¶mgmR>r dmnaÊ¶mV ¶oUmam AmUIr EH$ ‘hÎdmMm KQ>H$ åhUOo Vwåhr
Vw‘À¶m H«o${S>Q>Mr godm XoÊ¶mgmR>r KoVbobr doi. CXmhaUmW©, Aën-‘wXVrMo H$O© KoÊ¶mÀ¶m {damoYmV, Oa
Vwåhr Vw‘À¶m H$Om©Mr XrK© H$mbmdYrV naV’o$S> H$aÊ¶mMm n¶m©¶ {ZdS>bm Agob (Am{U ¶m H$Om©da
Ëd[aV Am{U doioda no‘|Q> Ho$bo Agob), Va Vo Vw‘Mm H«o${S>Q> ñH$moAa gwYmaÊ¶mg ‘XV H$ê$ eH$Vo.

4. H«o${S>Q> {‘Šg

Vwåhr Á¶m àH$maMr H«o${S>Q>Mr {ZdS> Ho$br Amho Vmo XoIrb EH$ KQ>H$ Amho Omo Vw‘Mm H«o${S>Q>
ñH$moAa R>adÊ¶mV ^y{‘H$m ~Omdy eH$Vmo. H$Om©Mo XmoZ ‘w»¶ àH$ma AmhoV, Agwa{jV H$O© Am{U gwa{jV
H$O©. Agwa{jV H$Omª‘Ü¶o H«o${S>Q> H$mS>© Am{U d¡¶{º$H$ H$O© ¶m§Mm g‘mdoe hmoVmo, Va gwa{jV H$Omª‘Ü¶o
dmhZ H$O© qH$dm J¥h H$O© ¶m§Mm g‘mdoe hmoVmo.

gd©gmYmaUnUo, H$O© XoUmè¶m g§ñWm§H$Sy>Z Agwa{jV H$OmªMr g§»¶m OmñV AgUo ho ZH$mamË‘H$
{Xgy eH$Vo. Vwåhmbm YmoH$mXm¶H$ H$O©Xma åhUyZ nm{hbo OmD$ eH$Vo, Ë¶m‘wio Vw‘Mm ñH$moAa H$‘r hmoD$
eH$Vmo.

XþgarH$S>o, gmdH$ma Am{U H«o${S>Q> ã¶wamoÛmao gwa{jV H$Om©À¶m ‘moR>çm g§»¶obm àmYmÝ¶ {Xbo OmVo Am{U
Vo Vw‘Mm H«o${S>Q> ñH$moAa dmT>{dÊ¶mV ‘XV H$ê$ eH$VmV.

AemàH$mao, Agwa{jV H$O} Am{U gwa{jV H$OmªMo {ZamoJr {‘lU {ZdS>Ê¶mMr {e’$mag Ho$br
OmVo.

5. ZdrZ H«o${S>Q> Mm¡H$er

Vw‘À¶m H«o${S>Q> ñH$moAada n[aUm‘ H$aUmao A§{V‘ KQ>H$m§n¡H$s EH$ åhUOo Vwåhr H«o${S>Q>gmR>r
{H$Vr doim AO© Ho$bm Amho. ¶m‘Ü¶o H«o${S>Q> H$mS>©, H$O© BË¶mXtgmR>r AO© H$aUo g‘m{dï> Amho. àË¶oH$
doir Vwåhr ZdrZ H«o${S>Q>gmR>r AO© H$aVm Voìhm, ~±H$ qH$dm H$O© XoUmar g§ñWm Vw‘À¶m H«o${S>Q> ñH$moAaMr
hmS>© BÝ¹$m¶ar åhUyZ AmoiIbr OmB©b OoUoH$ê$Z Vo Vw‘À¶m H«o${S>Q> B{Vhmgm~Ôb OmUyZ KoD$ eH$Vrb.

Aem H$R>moa Mm¡H$erMm Vw‘À¶m H«o${S>Q> ñH$moAada n[aUm‘ hmoD$ eH$Vmo. Aem àH$mao, Vw‘Mm
AO© ñdrH$maVrb Aem g§ñWm§ZmM AO© H$aÊ¶mMm g„m {Xbm OmVmo.

bjmV ¿¶m H$s gm°âQ> BÝ¹$m¶arO åhUOo Ooìhm H$moUr Vw‘Mm H«o${S>Q> B{Vhmg Aem H$maUmñVd
VnmgVmo Á¶mMm n¡go H$O© XoÊ¶mer g§~§{YV Zmhr. CXmhaUmW©, Ooìhm Vwåhr Vw‘Mm ñdV…Mm H«o${S>Q> ñH$moAa
VnmgVm. ¶m Mm¡H$er Vw‘À¶m H«o${S>Q> [anmoQ>©da XoIrb {XgVmV na§Vw Vw‘À¶m H«o${S>Q> ñH$moAada n[aUm‘
H$aV ZmhrV.

ho bjmV R>odUo ‘hÎdmMo Amho H$s da Z‘yX Ho$boë¶m ¶m KQ>H$m§n¡H$s àË¶oH$ KQ>H$ Vw‘À¶m
H«o${S>Q> ñH$moAaÀ¶m R>am{dH$ Q> o̧$dmargmR>r ‘moOVmo. CXmhaUmW©, Vw‘À¶m naV’o$S>rÀ¶m B{Vhmgmbm gdm©{YH$
‘hÎd (gw‘mao 35%) Amho, Va Xþgam gdm©V ‘hÎdmMm KQ>H$ åhUOo H«o${S>Q> dmna (gw‘mao 30%).

Vw‘À¶m H«o${S>Q> B{VhmgmMr bm§~r - åhUOo, H«o${S>Q> H$mbmdYr - 15% Amho, Va dmnaboë¶m
H«o${S>Q>Mm àH$ma Am{U ZdrZ H«o${S>Q> Mm¡H$erMr g§»¶m XmoÝhr àË¶oH$s 10% Amho.

ho gd© KQ>H$ OmUyZ KoVë¶mZo Am{U Vo Vw‘À¶m H«o${S>Q> ñH$moAada H$gm n[aUm‘ H$ê$ eH$VmV
ho OmUyZ KoVë¶mZo Vwåhmbm H$‘Hw$dV ñH$moAa H$gm Q>mim¶Mm ho OmUyZ KoÊ¶mV ‘XV hmoD$ eH$Vo. ho
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Iyn ‘hËdmMo Agy eH$Vo H$maU Vwåhmbm ‘m{hVr Amho H$s Vwåhmbm H$Om©gmR>r H$Yr AO© H$amdm
bmJob.

Aem àH$mao, Vw‘Mm ñH$moAa Cƒ Amho ¶mMr ImÌr H$aÊ¶mgmR>r Vw‘Mm H«o${S>Q> ñH$moAa Am{U Vw‘À¶m
H«o${S>Q> àmo’$mBbMo {Z¶{‘VnUo {ZarjU H$aV ahm. Aem àH$mao, Vwåhr Vw‘À¶m H«o${S>Q> AhdmbmVrb
H$moUË¶mhr ÌwQ>r doioda XþéñV H$ê$ eH$Vm Am{U Vwåhr H$Yrhr H«o${S>Q>-aoS>r Agmb.

2.3 Insurance. LIC, GIC. etc. -

{d‘m (Insurance.) - AW© -

{då¶mMm empãXH$ AW© AàË¶m{eV Am{U XþX£dr ZwH$gmZm{dê$Õ AmœmgZ Agob. ¶mMm AW©
Agm H$s, Vw‘À¶m OrdZmÀ¶m gm‘mÝ¶ dmQ>MmbrV Vwåhmbm gm‘mÝ¶nojm H$‘r KQ>Zm AmT>ië¶mg, Am{U
Ë¶m‘wio Am{W©H$ ZwH$gmZ Pmbo, Va Vwåhmbm ^anmB© {‘iy eH$Vo

H$m¶Xoera[aË¶m {då¶mMr ì¶m»¶m EH$ H$ama åhUyZ Ho$br Jobr Amho {OWo {d‘mH$Vm© H$moUË¶mhr
AZno{jV AmH$pñ‘H$Vo‘wio Pmboë¶m ZwH$gmZr{dê$Õ {d‘mYmaH$mbm ^anmB© XoÊ¶mg gh‘V Amho. H$amam‘Ü¶o
EH$ ‘mo~Xbm XoIrb g‘m{dï> AgVmo Á¶mbm àr{‘¶‘ åhUVmV. OmñVrV OmñV CnbãY bm^ aH$‘obm
g‘ í¶wAS>© qH$dm {då¶mMr a¸$‘ åhUVmV.

{d‘m hm {d‘m H§$nZr ({d‘m H§$nZr) Am{U {d‘mYmaH$ (d¡¶{º$H$) ¶m§À¶mVrb H$m¶Xoera H$ama
Amho, Á¶m‘Ü¶o {d‘mYmaH$mbm {d‘m H§$nZrH$Sy>Z {d{eï> n[apñWVrV hmoUmè¶m ZwH$gmZr~Ôb Am{W©H$
g§ajU {‘iVo.

{då¶mMr à‘wI d¡{eï²>¶o -

1. {d‘m ho OmoIr‘ hñVm§VaUmMo gmYZ Amho.

2. {d‘m hm EH$ gm‘wXm{¶H$ Cnm¶ Amho H$maU AZoH$ bmoH$, Á¶m§Zm g‘mZ OmoI‘rMm gm‘Zm H$amdm
bmJVmo, Vo ZwH$gmZ ghZ H$aÊ¶mgmR>r Ë¶m§Mo {ZYr EH$Ì H$aVmV.

3. hm H$ama BVa ì¶mdgm{¶H$ H$amam§nojm ‘AË¶§V gØmdZm’ VÎdmda AmYm[aV Amho.

4. {d‘m H$dM VmoQ>m hmoÊ¶mÀ¶m g§^mì¶Voda n[aUm‘ H$aV Zmhr qH$dm VmoQ>çmMr Vrd«Vm H$‘r H$aV
Zmhr.

5. {d‘m H$amamMm EH$ nj åhUyZ, Vwåhr Zoh‘r VmoQ>m Q>miÊ¶mMm, H$‘r H$aÊ¶mMm Am{U H$‘r
H$aÊ¶mMm à¶ËZ Ho$bm nm{hOo.

6. Vwåhr Ho$di Aem OmoI‘tMm {d‘m H$mTy> eH$Vm Oo KQ>Zm Am{U n[a‘mUmV AàË¶m{eV AmhoV.

7. gÅ>m, Am{W©H$ (gÅ>o~mOr) Am{U ì¶mdgm{¶H$ OmoI‘tMm {d‘m H$mT>bm OmD$ eH$V Zmhr

{d‘m joÌmMo ‘hÎd -

* {d‘m ho EH$ gm‘m{OH$ gwa{jVVoMo ‘hÎdmMo gmYZ Amho

* {då¶m‘wio OmoI‘rMr Vrd«Vm H$‘r hmoVo

* {då¶m‘wio Amnë¶m ‘m¡ë¶dmZ dñVy, ‘mb‘ÎmoMo Agwa{jVVm, dmhVwH$sg hmoUmao ZwH$gmZ BË¶mXrnmgyZ
g§ajU {‘iVo.
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* {då¶m‘wio ì¶mdgm{¶H$ d ì¶{º$JV OrdZmV AMmZH$nUo CX²^dUmè¶m g‘ñ¶m qH$dm g§H$Q>mMo
KmVH$ qH$dm dmB©Q> n[aUm‘ ì¶º$sbm ghZ H$aÊ¶mMr j‘Vm {‘iVo qH$dm Ë¶mMr Vrd«Vm H$‘r hmoVo

* {d‘m KoVë¶mg H$moUVohr g§H$Q> CØdë¶mg ì¶º$sbm gwa{jVVoMr h‘r {‘iVo

* {då¶m‘wio ì¶º$sbm ~MVrMr gd¶ bmJVo.

* {d‘m nÌmÀ¶m VmaUmda ~±H$m qH$dm {dÎmr¶ g§ñWmH$Sy>Z H$O© {‘idVm ¶oVo .

* Am{W©H$ pñWaVm àXmZ H$aVo

* {d‘m ho EH$ Am{W©H$ gmYZ Amho.

* Am{W©H$ dmT>rg ‘XV H$aVo.

^maVmV OrdZ {d‘m, Amamo½¶ {d‘m Am{U gmYmaU {d‘m ¶m VrZ joÌmV {d‘m H§$nZr H$m¶©aV
Amho ¶mdê$Z ^maVr¶ {d‘m CÚmoJm§Mr XmoZ {d^mJ nS>VmV

1.  OrdZ {d‘m - Ë¶m‘Ü¶o OrdZ d Amamo½¶ g§~§{YV OmoIr‘ ~m~V {d‘m g§ajU {Xbo OmVo .

2.  gmYmaU {d‘m - ¶m‘Ü¶o gmJar {d‘m, ‘moQ>a dmhZ {d‘m,A{¾{d‘m BË¶mXr {d‘mMm g‘mdoe hmoVmo
åhUyZ ¶mg {~Ja {d‘m OrdZ Agohr åhUVmV.

^maVmVrb OrdZ {d‘m ì¶dgm¶mVrb ‘hÎdmMo Q>ßno -

1. ^maVmVrb OrdZ {d‘m ì¶dgm¶mMr gwédmV {~«{Q>em§Zr Ho$br. 1818 ‘Ü¶o {~«{Q>em§Zr ^maVmV
Amo[aE§Q>b bmB’$ BÝewaÝg {d‘m H§$nZr H$bH$Îmm ¶oWo ñWmnZ Ho$bo.

2. 1823 ‘Ü¶o ~m°å~o bmB’$ BÝewaÝg H§$nZr ~m°å~obm ñWmnZ Ho$br

3. 1870 ‘Ü¶o ~m°å~o ‘°À¶wAb bmB©’$ BÝewaÝg gmogm¶Q>rMr ñWmnZm Ho$br. hm ^maVmVrb n{hbm
g§K{Q>V à¶ËZ hmoVm.

4. 1874 ‘Ü¶o Amo[aE§Q>b Jìh‘]Q> goŠ¶w[aQ>r ÝewaÝg ¶m H§$nZrZo àW‘ ^maVmV g§K{Q>V {d‘m
ì¶dgm¶mMm àgma Ho$bm.

5. 1912 ‘Ü¶o ^maVmV àW‘ ^maVr¶ {d‘m H§$nZr H$m¶Xm g§‘V H$aÊ¶mV Ambm Am{U 1928 nmgyZ
¶m H$m¶ÚmMr A§‘b~OmdUr H$aÊ¶mV Ambr

6. 1938 ‘Ü¶o {d‘mYmaH$ bmoH$m§À¶m {hVmMo ajU H$aÊ¶mÀ¶m CÔoemZo nyduMo gd© {d‘m H$m¶Xo
EH${ÌV H$ê$Z hm H$m¶Xm V¶ma H$aÊ¶mV Ambm.

7.  1956 n¶ªV 254 {d‘m H§$nÝ¶m§Mo amḯ>r¶rH$aU H$aÊ¶mV Ambo ¶m gd© H§$nÝ¶m§Mo EH$Ì H$ê$Z
1956 ‘Ü¶o EbAm¶gr H$m¶Xm g§‘V H$aÊ¶mV Ambm Am{U ¶m H$m¶Úmbm AZwgê$Z EH$ gßQ>|~a
1956 ‘Ü¶o EbAm¶gr Mr ñWmnZm H$aÊ¶mV Ambr.
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^maVr¶ OrdZ {d‘m {ZJ‘ -

LIC - Life Insurance Corporation of India

ñWmnZm - 1 September 1956

‘w»¶mb¶  - ‘w§~B©

~moYdmŠ¶ - ¶moJjo‘§ dhmå¶h‘² ({µOÝXJr Ho$ gmW ^r, {µOÝXJr Ho$ ~mX ^r)

LIC  -  hr  ^maV gaH$maÀ¶m ‘mbH$sMr Amho

8 joÌr¶ H$m¶m©b¶o, 113 {d^mJr¶ H$m¶m©b¶o, 2048 emIm, 54 J«mhH$ godm H|$Ðo d 25 ‘hmZJa
godm H|$Ðo AmhoV.

LIC Mr C{Ôï>o -

* Xoem‘Yrb {d‘m¶mo½¶ ì¶º$sn̈¶ªV nmoMÊ¶mgmR>r Am{U Ë¶m§Zm dmOdr {H$‘Vr‘Ü¶o ‘¥Ë¶wnmgyZ nwaogo
Am{W©H$ g§ajU nwadÊ¶mgmR>r gm‘m{OH$ Am{U Am{W©H$Ñï²>¶m ‘mJmgboë¶m dJm©‘Ü¶o Am{U
{deofV: J«m‘rU ^mJm‘Ü¶o Am¶w{d©å¶mMm {dñVma H$aUo.

* {då¶mer gb¾ ~MV n¶m©á AmH$f©H$ ~ZdyZ bmoH$m§Mr ~MV OmñVrOmñV J{Verb H$aUo.amï>r¶
àmYmÝ¶H«$‘ Am{U AmH$f©H$ naVmì¶mMo ~§YZ S>moù¶mg‘moa R>oD$Z, Jw§VdUyH$ H$amd¶mMm {ZYr
Jw§VdUyH$Xma Am{U g‘J« g‘wXm¶mÀ¶m OmñVrOmñV ’$m¶ÚmgmR>r, EHy$U g‘wXm¶mMo {hV ZOaoAmS>
Z H$aVm, Á¶m§Mm n¡gm {dœmgmda KoÊ¶mV Ambobm Amho Ë¶m nm°{bgrYmaH$m§Mr àmW{‘H$ ~§YZo
bjmV R>oD$Z,{ZYrMr Jw§VdUyH$ H$aUo.

* OmñVrOmñV H$mQ>H$garZo Am{U n¡gm nm°{bgrYmaH$m§Mm Amho ho AmoiIyZ {d‘m ì¶dgm¶ Am¶mo{OV
H$aUo.

* {d‘o YmaH$m§À¶m d¡æ¶º$sH$ Am{U gm‘y{hH$ {dœñV ¶m ZmË¶mZo H$m¶© H$aUo.

* gm‘m{OH$ Am{U Am{W©H$ dmVmdaU ~XbmV CËnÞ hmoD$ eH$Um- ¶m {d{dY JaOm {då¶mÛmao
^mJ{dUo.

* VgoM {d‘m g‘yhmÀ¶m {hVmgmR>r gm¡OÝ¶mgh n[aUm‘H$maH$ godm nwadÊ¶mV ‘hm‘§S>im‘Ü¶o H$m‘
H$aUm-¶m gd© bmoH$m§Mm Ë¶m§À¶m n¶m©á j‘Vo‘Ü¶o gh^mJ H$aUo.
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* {Zï>oZo g§¶wº$ C{Ôï> JmR>Ê¶mÀ¶m dmQ>MmbrV ‘hm‘§S>imÀ¶m gd© EO§Q> Am{U H$‘©Mm-¶m§‘Ü¶o Ë¶m§Mo
H$V©ì¶ nma nmS>VmZm gh^mJ,A{^‘mZ Am{U H$m‘mMo g‘mYmZ C§MmdV R>odUo.

OrdZ {då¶mMm g§nyU© ^maV^a àgma H$aUo.

*  ^maVmV àm‘w»¶mZo J«m‘rU ^mJmV {då¶mMm àgma H$aUo OoUoH$ê$Z XoemVrb àË¶oH$ {d‘m
CVadÊ¶m¶mo½¶ ì¶º$sn¶ªV hr godm nwadUo d Ë¶m§Zm dmOdr XamV nwaoer Am{W©H$ g§ajU XoUo.

*  g‘mOmbm ~MVrMr gd¶ bmdUo Am{U Ë¶mgmR>r ào[aV H$aUo.

*  {d‘mYmaH$ ì¶º$s̈Zm C‘oXdmar g§ajU XoUo.

*  OmñVr OmñV {d‘mYmaH$mbm bm^ {‘idyZ XoUo. g§H$Q>H$mV Ë¶mbm Am{W©H$ gwajm àXmZ H$aUo

*  {d‘mYmaH$m~amo~a Ë¶mÀ¶m Hw$Qw>§~mbmhr gwajm àXmZ H$aUo

*  ~XbË¶m gm‘m{OH$ Am{U Am{W©H$ dmVmdaUmZwgma g‘mOmMo {d{dY OrdZ {d‘m JaOm nyU©
H$aUo.

CÔoe -

Cƒ naVmì¶mgh Ano{jV JwUY‘m©Mr CËnmXZo Am{U godm XoD$Z Am{U Am{W©H$ {dH$mgmgmR>r
g§gmYZo àXmZ H$ê$Z Am{W©H$ gwa{jV Ûmao bmoH$m§À¶m OrdZmMr JwUdÎmm gw{Z{üV H$aUo Am{U dmT>dUo.

OrdZ {då¶mMm àgma gd©Ì ,{deofV… J«m‘rU ^mJmV H$aUo, OoUoH$ê$Z XoemVrb àË¶oH$ {d‘m
CVa{dÊ¶m¶mo½¶ ì¶º$sn¶ªV hr godm nmohMob Am{U dmOdr XamV Ë¶m§Zm nwaogo Am{W©H$ g§ajU XoUo.

EbAm¶grÀ¶m {d{dY {d‘m ¶moOZm -

OrdZ C‘§J, àYmZ‘§Ìr OrdZ Á¶mo{V ¶moOZm, AQ>b noÝeZ ¶moOZm, ZdrZ ‘Zr ~°H$ ¶moOZm,
OrdZ {eamo‘Ur, {d‘m lr, OrdZ bú¶ OrdZ bm^, ~MV ßbg, OrdZ A‘a,  EbAm¶gr Q>oH$ Q>‘©
ßb°Z, ZdrZ OrdZ AmZ§X, OrdZ C‘§J, EbAm¶gr Ý¶y {MëS>́Ýg ‘Zr-~°H$ ßb°Z, EbAm¶gr Q>oH$ Q>‘©
ßb°Z, OrdZ bm^, OrdZ VéU.

2023-24 ‘Ü¶o EbAm¶grbm Mm§Jbr H$m‘{Jar Ho$ë¶m~Ôb nwT>rb nwañH$ma {‘imbobo AmhoV-
1. National Award for Best Mobil -pplication
2. National Award for Excellence in -gency Distribution
3. National Award for Digital Marketing Campaign
4. SAP ACE Award 2023
5. Financial service Marketing Summit -wards Insurance Company of the Year Life
6. Financial service Marketing Summit -wards in Claims Service Leader Large
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OZab {d‘m H§$nZr  -

(G I C -  General Insurance Company)

^maVr¶ OZab BÝewaÝg H$m°nm}aoeZ (GIC) hr gaH$mar ‘mbH$sMr H§$nZr Amho Or nwZ{d©‘m
CËnmXZo Am{U {d‘m godm XoVo.

ñWmnZ -  ^maV gaH$maZo 1972 Ho$br

‘w»¶mb¶ - ‘w§~B© ¶oWo Amho.

{Z{‘©Vr - GIC Mr ñWmnZm 22 Zmoìh|~a 1972 amoOr H§$nZr H$m¶Xm, 1956 A§VJ©V H$aÊ¶mV Ambr.

CÔoe - GIC Mr ñWmnZm gm‘mÝ¶ {d‘m ì¶dgm¶ {Z¶§{ÌV H$aÊ¶mgmR>r, XoIaoI H$aÊ¶mgmR>r Am{U nwT>o
ZoÊ¶mgmR>r H$aÊ¶mV Ambr.

CnH§$nÝ¶m - GIC À¶m CnH§$nÝ¶m§‘Ü¶o The Oriental Insurance Company Am{U GIC of India -

UK emIm ¶m§Mm g‘mdoe hmoVmo.

^y{‘H$m - GIC Zm{‘V amḯ>r¶ nwZ{d©‘m H§$nZr Amho Am{U Am§Vaamï>́r¶ nwZ{d©‘m CÚmoJmVrb EH$ à‘wI
H§$nZr Amho.

C{Ôï>o -

1. AmJ, AnKmV Am{U Mmoar ¶m§gma»¶m OrdZmì¶{V[aº$ gm‘mÝ¶ {d‘m ì¶dgm¶ MmbdUo

2. {d‘m ì¶dgm¶ MmbdÊ¶mgmR>r Ë¶mÀ¶m ghmæ¶H$ H§$nÝ¶m§Zm ‘XV H$aUo Am{U àmoËgmhZ XoUo

3. GIC À¶m ghmæ¶H$ H§$nÝ¶m§Zm CËnmXH$ Am{U H$m¶©j‘ nÕVrZo Jw§VdUyH$ YmoaUo Am¶mo{OV H$aÊ¶mV
‘XV H$aUo

H$m¶} -

1. d¡¶{º$H$ AmOma, ^m¡{VH$ ‘mb‘ÎmoMo ZwH$gmZ Am{U H$moUVrhr XþK©Q>Zm ¶mgma»¶m {d{eï> AmnÎmt{dê$Õ
{d‘m àXmZ H$aUo

2. g§{Y Am{U ’°$H$ëQ>rìh XmoÝhr AmYmamda nwZ{d©‘m CËnmXZo Am°’$a H$aUo

3. ^maV, ‘Ü¶ nyd© àXoe, Am{g¶mZ àXoe Am{U ¶yHo$ Am{U ¶wamo{n¶Z ¶w{Z¶Z Xoem§‘Ü¶o H$m¶©aV Amho.
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2.4 BVa Am{W©H$ godm (Other financial services)

~±qH$J godm- (Banking services)

^maVmVrb {dÎmr¶ godm joÌ ho ~±qH$J joÌmÛmao MmbVo. gmd©O{ZH$, ImOJr, naXoer, àmXo{eH$
J«m‘rU Am{U ehar/J«m‘rU ghH$mar joÌmVrb Ag§»¶ ~±H$m g§nyU© XoemV ApñVËdmV AmhoV. d¡¶{º$H$
~±qH$J, ì¶dgm¶ ~±qH$J Am{U H$O©  ¶m {d^mJm§VJ©V nwa{dë¶m OmUmè¶m H$mhr Am{W©H$ godm AmhoV.
~±qH$J àUmbrMr VabVm, ^m§S>dbrH$aU Am{U Am{W©H$ pñWaVm ¶m§Mo XoIaoI [aPìh© ~±H$ Am°’$ B§{S>¶m
(RBI) H$aVo.

ì¶mdgm{¶H$ g„mJma (Professional Advisory)

^maVmV Am{W©H$ godm§‘Yrb ho gdm©V gm‘mÝ¶ àH$maMo joÌ Amho. ^maVmV qH$dm AZoH$ àJV
Xoem§‘Ü¶o ì¶mdgm{¶H$ g„mJma ho ZdrZ joÌ Zmdmê$nmg Ambo Amho Ë¶m‘Ü¶o AZoH$ ì¶dgm¶mg§~§Yr d
ZdrZ ì¶dgm¶ H$aUmè¶m§Zm ì¶dgm{¶H$m§Zm Am{W©H$ g„mJma åhUyZ ‘mJ©Xe©Z H$aUmè¶m AZoH$ H§$nÝ¶m
qH$dm g§ñWm d ì¶º$s AmO H$m¶©aV AmhoV. Oo bmoH$ {dÎmr¶ godm Am{U ì¶dgm¶ XmoKm§Zmhr {d{dY
àH$maÀ¶m godm XoVmV, Á¶mV Jw§VdUyH$ ¶mo½¶ n[al‘, M & A g‘wnXoeZ, ‘yë¶m§H$Z, [aAb BñQ>oQ> g„m,
OmoIr‘ g„m Am{U H$a g„m ¶m§Mm g‘mdoe Amho. N>moQ>çm Xoem§VJ©V g„mJma H§$nÝ¶m§nmgyZ Vo ‘moR>çm
~hþamï>́r¶ H§$nÝ¶m§n¶ªV Ag§»¶ godm àXmVo ¶m godm XoVmV.

g§nÎmr ì¶dñWmnZ (Wealth Management)

g§nÎmr ì¶dñWmnZ ho AmO H$mimÀ¶m ¶wJmVrb JaO Amho åhUyZ Am{W©H$ godm§‘Ü¶o g§nÎmr
ì¶dñWmnZ ‘hÎdmMm KQ>H$ Amho. g§nÎmr ì¶dñWmnZ‘Ü¶o J«mhH$m§Mr  Am{W©H$ C{Ôï>o, OmoIr‘ g{hîUwVm
Am{U doioÀ¶m {j{VOmZwgma, g§nÎmr ì¶dñWmnZ‘Ü¶o Am°’$a Ho$boë¶m {dÎmr¶ godm§‘Ü¶o J«mhH$m§À¶m
g§nÎmrMo ì¶dñWmnZ Am{U Jw§VdUyH$ {d{dY {dÎmr¶ gmYZm§‘Ü¶o g‘m{dï> Amho, Á¶m‘Ü¶o [aAb BñQ>oQ>,
dñVy, H$O©, ñQ>m°H$, å¶wÀ¶wAb ’§$S>, {d‘m, ¶m§Mm g‘mdoe Amho. S>o[aìho{Q>ìôO Am{U g§a{MV dñVy.
H$moUË¶mhr {dÎm  CËgmhr ì¶º$sZo Am{W©H$ OmoIr‘ ì¶dñWmnZmÀ¶m ’$m¶Úm§gh ñdV…bm n[a{MV Ho$bo
nm{hOo. ¶m Jmoï>rMr OVZ H$aÊ¶mgmR>r g§nÎmr ì¶dñWmnZmgmR>r ¶m godm ‘hÎdmÀ¶m {Xë¶m OmVmV åhUyZ
AmO Am{W©H$ gmjaVm d g§nÎmr ì¶dñWmnZ AmO H$mimMr JaO ~Zbr Amho.

å¶wÀ¶wAb ’§$S> (Mutual Funds)

å¶wÀ¶wAb ’§$S>mMo àXmVo AZoH$ ‘mb‘Îmm dJ©, ghgm H$O© Am{U B{¹$Q>r-qbŠS> ‘mb‘Îmm
Agboë¶m ’§$S>m§gmR>r Vk Jw§VdUyH$ godm XoVmV. Ë¶m§À¶m gm‘mÝ¶V: H$‘r OmoIr‘, H$a ’$m¶Xo, A§XmOo
naVmdm Am{U {d{dYVoÀ¶m JwUm§‘wio, hr CËnmXZo ^maVmV {deofV… bmoH${à¶ AmhoV. H$‘r-OmoIr‘
g§nÎmr JwUH$ åhUyZ Ë¶mÀ¶m bmoH${à¶Vo‘wio, å¶wÀ¶wAb ’§$S> ~mOmamZo Joë¶m nmM dfmªV ì¶dñWmnZmImbrb
‘mb‘ÎmoV Xþhoar A§H$s dmT> nm{hbr Amho. gÜ¶m Jw§VdUwH$s‘Ü¶o ‘°À¶wAb ’§$S> ‘Ü¶o Jw§VdUyH$ H$aUmam
‘moR>m dJ© {Z‘m©U Pmbm Amho d Ë¶mgmR>r Jw§VdUyH$ H$moUË¶m ’§$S>m‘Ü¶o H$amdr Ë¶mMm ~o{Z{’$Q> H$gm
{‘iob ¶mgmR>r AZoH$ ‘mJ©Xe©Z H§$nÝ¶m qH$dm ‘Ü¶ñWr H§$nÝ¶m AmO H$m¶©aV AmhoV CXm.- Angel one,

HDFC SKY, NJ-Wealth, SP-Wealth, Groww.
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eoAa ~mOma  (Stock Market)

eoAa ~mOma {d^mJ ^maVmVrb Z°eZb ñQ>m°H$ EŠgM|O Am{U ~m°å~o ñQ>m°H$ EŠgM|OÀ¶m
dmnaH$Ë¶mªgmR>r {d{dY B{¹$Q>r-qbŠS> Jw§VdUyH$ Cnm¶ Am°’$a H$aVmo. J«mhH$m§Mo naVmdo ^m§S>dbmÀ¶m
dmT>rda AmYm[aV AgVmV, Oo B{¹$Q>r gmoë¶yeZMo ‘yë¶ Am{U/qH$dm bm^m§e, VgoM ì¶dgm¶m§Zr Ë¶m§À¶m
Jw§VdUyH$Xmam§Zm {Xbobr Xo¶Ho$ ¶m‘Ü¶o dmT> hmoVo.

H$mofmJma/H$O© gmYZo (Treasury/Debt Instruments)

gaH$ma Am{U ì¶mdgm{¶H$ g§ñWm§Ûmao Omar Ho$boë¶m ~m±S>‘Yrb Jw§VdUyH$ hr ¶m loUr‘Ü¶o
(H$O©) àXmZ Ho$boë¶m godm§n¡H$s EH$ Amho. Jw§VdUwH$sMm H$mbmdYr g§në¶mda, ~m±S> OmarH$Vm© (H$O©Xma)
Jw§VdUyH$Xmambm {Z{üV no‘|Q> (ì¶mO) Am{U ‘yi naV’o$S> XoVmo. gyMr~Õ ~m°ÊS²g, Zm°Z-H$ÝìhQ>}~b
{S>~|Ma, H°${nQ>b-JoZ ~m°ÝS>, GoI ~MV amoIo, H$a-‘wº$ ~m±S>, B. ¶m joÌmVrb {d{dY àH$maÀ¶m
gmYZm§Mr H$mhr CXmhaUo AmhoV.

H$a/Am°{S>Q> g„m (Tax/Audit Consulting)

¶m ~mOmam‘Ü¶o H$a Am{U boImnarjUmÀ¶m joÌmVrb {dÎmr¶ godm§Mr {dñV¥V loUr g‘m{dï>
Amho. Vo godm XoV Agboë¶m J«mhH$m§À¶m AmYmamda, ì¶dgm¶ Am{U ì¶º$s, ¶m godm S>mo‘oZ‘Ü¶o
{d^mJbo OmD$ eH$Vo: d¡¶{º$H$ H$a (H$a Xm{¶Ëdm§Mr JUZm H$aUo, H$a [aQ>Z© g~{‘Q> H$aUo, H$a-~MV
g„m àmá H$aUo B.); ì¶dgm¶ H$a (H$a Xm{¶Ëdo {Z{üV H$aUo, hñVm§VaU {H$‘VtMr aMZm Am{U
{dûcofU H$aUo, GST gmR>r Zm|XUr H$aUo, H$a AZwnmbZ g„m àXmZ H$aUo B.). Am°{S>qQ>J joÌmVrb
godm§‘Ü¶o d¡Ym{ZH$ Am°{S>Q>, A§VJ©V Am°{S>Q>, godm H$a Am°{S>Q>, Q>°Šg Am°{S>Q>, à{H«$¶m Am{U ì¶dhma
Am°{S>Q>, [añH$ Am°{S>Q>, ñQ>m°H$ Am°{S>Q> BË¶mXtMm g‘mdoe hmoVmo.

^m§S>db nwZa©MZm Capital Restructuring

^m§S>db nwZa©MZm ¶m {d^mJmVrb Am{W©H$ Cnm¶m§À¶m àH$mam§‘Ü¶o gm‘mÝ¶V: g§a{MV ì¶dhma,
H$O©Xma dmQ>mKmQ>r, àdoJH$ M & A Am{U ^m§S>db C^maUr ¶m§Mm g‘mdoe hmoVmo. ^m§S>db nwZa©MZm ¶m
godm ‘moR>çm à‘mUmda ì¶dgm¶m§Zm nwa{dë¶m OmVmV, Ë¶m‘Ü¶o Z’$m dmT>dÊ¶mgmR>r qH$dm {XdmiImoar,
ApñWa ~mOma, VabVoMr H$‘VaVm qH$dm à{VHy$b Q>oH$Amoìha ¶m§gma»¶m AmnËH$mbrZ n[apñWVtZm Vm|S>
XoÊ¶mgmR>r ^m§S>dbr g§aMZm (H$O© Am{U B{¹$Q>r) ~XbUo g‘m{dï> Amho. ¶m ~mOmamV, Jw§VmJw§VrMo gm¡Xo,
H$O©Xma dmQ>mKmQ>r, ObX M & A Am{U ^m§S>db C^maUr hr Am{W©H$ Cnm¶m§Mr {d{eï> CXmhaUo AmhoV.

nmoQ>©’$mo{bAmo ì¶dñWmnZ (Portfolio Management)

nmoQ>©’$mo{bAmo ì¶dñWmnH$m§Ûmao Oo J«mhH$m§À¶m ‘mb‘ÎmoÀ¶m {dñV¥V loUrVrb Jw§VdUwH$sMo ‘yë¶m§H$Z
H$aVmV Am{U Am°pßQ>‘mBP H$aVmV, hm {d^mJ AË¶§V {d{eï> Am{U AZwHy$b {d{dY àH$maMr
gmoë¶yeÝg Am°’$a H$aVmo Á¶m‘wio J«mhH$m§Zm Ë¶m§Mr Am{W©H$ C{Ôï>o gmÜ¶ H$aÊ¶mV ‘XV hmoVo. ¶m godm
{ddoH$mYrZ Zgboë¶m AmhoV Am{U ‘moR>çm à‘mUmV HNIs gmR>r bpú¶V AmhoV
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^maVmVrb erf© {dÎmr¶ godm H§$nÝ¶m -
(Top Financial Services companies in India)

*  ‘qhÐm Am{U ‘qhÐm ’$m¶ZmpÝe¶b gpìh©gog {b.

*  HDB {dÎm godm

*  ~OmO ’$m¶ZmÝg {b.

*  IDFC ’$ñQ>© ~±H$ {b.

*  ‘wWyQ> ’$m¶ZmÝg {b.

*  Q>mQ>m H°${nQ>b ’$m¶ZmpÝe¶b gpìh©gog {b.

*  Am{XË¶ {~bm© ’$m¶ZmÝg {b.

*  Mmobm‘§S>b‘ BÝìhoñQ>‘|Q> A±S> ’$m¶ZmÝg H§$nZr {b{‘Q>oS>

*  L & T ’$m¶ZmÝg hmopëS§>½g {b

[aH$må¶m OmJm ^am.

1. ‘MªQ> ~±qH$J‘Ü¶o Imbrbn¡H$s H$moUVr godm g‘m{dï> Zmhr?

A) Bí¶y ì¶dñWmnZ ~) nmoQ>©’$mo{bAmo ì¶dñWmnZ

H$) H$O© ì¶dñWmnZ S>) {d‘m g„mJma.

2. ‘MªQ> ~±qH$J‘Ü¶o, H$m°nm}aoQ> g„mJmamV H$m¶ g‘m{dï> hmoVo?

A) H§$nÝ¶m§Zm {dbrZrH$aUmgmR>r ‘XV H$aUo ~) H$O© XoUo

H$) R>odr KoUo S>) ImVo CKS>Uo

3. ‘MªQ> ~±qH$J H$moUË¶m àH$maÀ¶m Am{W©H$ g§ñWoMm ^mJ Amho?

A) H$‘{e©¶b ~±qH$J ~) {dÎmr¶ godm

H$) {d‘m H§$nÝ¶m S>) H«o${S>Q> ¶w{Z¶Z

4.H«o${S>Q> aoqQ>J åhUOo H$m¶?

(A) H§$nZrÀ¶m CËnÞmMo ‘yë¶m§H$Z

(~) H§$nZrÀ¶m H$Om©Mr naV’o$S> H$aÊ¶mMr j‘Vm Am{U {dœgZr¶Vm ¶m§Mo ‘yë¶m§H$Z

(H$) H§$nZrÀ¶m ‘mb‘ÎmoMo ‘yë¶m§H$Z

(S>) H§$nZrÀ¶m IMm©Mo ‘yë¶m§H$Z

5.^maVmVrb à‘wI H«o${S>Q> aoqQ>J EOÝgr H$moUVr Amho?

(A) {g{~b (~) ICRA

(H$) CRISIL (S>) darb gd©
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6. ^maVmVrb H$moUVm g§ñWmZ no‘|Q> ~±H$ godm àXmZ H$aVo?

A) RBI ~) SEBI

H$) Airtel Payments Bank S>) IRDAI

7. ^maVmV {d‘m joÌmMo {Z¶‘Z H$moUË¶m g§ñWoH$Sy>Z Ho$bo OmVo?

A) RBI ~) SEBI

H$) IRDAI S>) NABARD

8. ‘NEFT’ Am{U ‘RTGS’ H$moUË¶m àH$maÀ¶m godm AmhoV?

A) {d‘m godm ~) BboŠQ>́m°{ZH$ no‘|Q> godm

H$) eoAa ~mOma godm S>) H$a godm

9. LIC Mm ‘w»¶ CÔoe H$m¶ Amho?

A) ~±qH$J godm àXmZ H$aUo

~) OrdZ {d‘m nm°{bgr XoUo

H$) eoAa ~mOma Jw§VdUyH$ ì¶dñWm{nV H$aUo

S>) {d‘m joÌmMo {Z¶‘Z H$aUo

10. ^maVmVrb LIC Am{U GIC Mo {Z¶‘Z H$moU H$aVo?

A) SEBI ~) RBI

H$) IRDAI S>) {dÎm ‘§Ìmb¶

g§X^© J«§W :

1. n¡gm Am{U ~±qH$J - XogmB© Am{U ^mboamd

2. n¡gm Am{U ~±qH$J - CDOE, Shivaji University, Kolhapur.

3. ^maVr¶ AW©ì¶dñWm - ^JraW àH$meZ, a§OZ H$moi§~r

4. Indian Economy - Lucent

5. Indian Economy - ^mogbo Am{U H$mQ>o

6. LIC.in

7. GIC.in

8. SEBI.com

10. Cybercrime and Cybersecurity - by Paul Watters

11. Reference Guide to Financial Crimes by Kevin Eack, Brad Craig, Rick Schwein

12. Modern Banking: Theory and Practice by Muraleedharan D.
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15. S. Chand (2020) Indian Economy - Dutt and Sundharam

10. {H$aU Xogbo -^maVr¶ AW©ì¶dñWm, (XrnñV§^ npãbHo$eZ)
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