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Preface

Dear students,

This book contains Self-Learning Materials on the B. A. Part-I Sem. I Skill
Enhancement Course (SEC-1) : Conversational Skills in English and Sem. II Skill
Enhancement Course (SEC-2) : Developing Writing Skills in English. You are
advised to read the syllabus prescribed for these papers carefully. The syllabus
includes different texts. As it is not possible to print entire texts in this book, each
unit contains a very detailed summary of the text prescribed for your study. You
are advised to read each text prescribed in the syllabus.

Each unit is interspersed with ‘Check Your Progress’ exercises, which are
simple questions requiring answers in a word, a phrase or a sentence each. The
purpose of these self-check exercises is to make you go back to the main unit and
get your answers for these questions on your own. The model answers are, of
course, given at the end of each unit. But you should not look them up before you
have tried to write your own answers.

Each unit gives you a list of reference books. You should find time to visit a
college nearby to have a look at the original books.

There are exercises given at the end of each unit, which contain broad-answer
type questions which you have to face in the final examination. Try to write
answers to these questions with the help of the material in the units. Write answers
in your own English, and try to refer to the books.

We wish you all the best for your final examination.

Dr. Suresh Patil
Arts and Commerce College,

Nagthane, Dist. Satara

  Editors  

Dr. Sujata Solage
Padmabhushan Vasantraodada Patil
Mahavidyalaya, Kavathe Mahankal,

Dist. Sangli
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Each Unit begins with the section objectives -

Objectives are directive and indicative of :

1. what has been presented in the unit

2. what is expected from you and

3. what you are expected to know pertaining to the specific unit,
once you have completed working on the unit.

The self-check exercises with possible answers will help you
understand the unit in the right perspective. Go through the possible
answers only after you write your answers. These exercises are not to
be submitted to us for evaluation. They have been provided to you as
study tools to keep you on the right track as you study the unit.

Dear Students,

The SLM is simply a supporting material for the study of this
paper. It is also advised to see the new syllabus 2024-25 and study the
reference books and other related material for the detailed study of
the paper.
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Unit-1 
A) Conversational Skills 

 

1.0 Objectives 

1. To understand the fundamentals of conversation, including its definition, 

importance, and key elements. 

2. To explain the significance of active listening and the techniques for effective 
listening. 

3. To find relationships between verbal and non-verbal communication and how to 

apply these skills in various contexts. 

4. To demonstrate skills to initiate, maintain, and conclude conversations. 

5. To evaluate common barriers to effective communication and devise strategies 

to overcome them. 

6. To apply conversational skills in various contexts. 

1.1 Introduction 

 In this module, the essential skills needed for effective conversation have been 
discussed. Conversation is a vital part of human interaction. It is the foundation of 
our daily lives. It allows us to share ideas, express our thoughts, build relationships, 
and solve problems. From casual chats with friends to formal discussions at work, 
conversation helps us find our social and professional worlds. Effective 
conversational skills are essential for success in both personal and professional life. 
These skills enable us to connect with others, foster mutual understanding, and create 
meaningful interactions. Good conversation can build trust, resolve conflicts, and 
open doors to new opportunities. In contrast, poor conversational skills can lead to 
misunderstandings, conflicts, and missed opportunities. Building on previous 
communication studies, this unit explores into conversation basics, including the role 
of context, active listening, and the shades of verbal and non-verbal communication. 
Understanding these aspects will enhance your ability to engage in productive 

dialogues and improve interpersonal interactions. 
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1.2 Presentation of Subject Matter 

1.2.1 Section I: The Basics of Conversation 

1.2.1.1 What is Conversation? 

 Conversation is a two-way process involving speaking and listening. It is an 
interactive process where two or more individuals exchange ideas, thoughts, and 
information through spoken words. This exchange can occur in various forms such as 
face-to-face, over the phone, or through digital mediums like video calls. It is more 
than just exchanging words; it involves understanding and being understood. 
Effective conversation requires both speaking and listening skills to ensure mutual 
understanding. 

Example: Two friends discussing their weekend plans: 

Sachin: Hey Ravi, any plans for the weekend? 

Ravi: Hi Sachin! I'm going to hiking on Saturday. Do you Want to join?  

Sachin: Sure, I'd love to! Where are you going?  

Ravi: The Vasota Fort. It's beautiful and not too tough.  

Sachin: Sounds perfect. What time?  

Ravi: 7 am, to avoid the heat. 

Sachin: Got it. Should I bring anything?  

Ravi: Just water, snacks, comfy shoes, a hat, and sunscreen.  

Sachin: Cool, see you on Saturday!  

Ravi: See you then! 

1.2.1.2 The Role of Context 

 Context shapes the way we converse. Understanding the social, cultural, and 
situational context helps modify your communication appropriately. It influences the 
way a conversation unfolds by shaping the language, tone, and content that are 
appropriate for the situation, helping to ensure that the communication is relevant 
and effective. Context includes factors like the setting, relationship between the 
participants, cultural background, and the purpose of the conversation. 

Example: Discussing the same topic in different contexts: 

o Formal (at work) -Ravi: "I believe our quarterly sales report shows significant 
growth in our key markets." 
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o Informal (with friends)-Ravi: "Did you hear about the latest sales numbers? 
They’re pretty impressive!" 

 In respect of context in a job interview, professionalism is a key, whereas in a 
casual/informal setting, a relaxed and informal tone is more appropriate. 

1.2.1.3 Elements of a Good Conversation 

● Clarity: Ensure that your message is clear and concise. 

● Relevance: Keep the conversation relevant to the topic or purpose. 

● Engagement: Show interest in the other person's contributions. 

● Respect: Respect the other person's views and opinions. 

● Feedback: Provide and encourage feedback. 

 A good conversation can be achieved, through active listening, asking questions, 
and providing thoughtful responses and by showing interest in the other person's 
contributions, making them feel valued and encouraging more meaningful dialogue. 

Example:  Few Expressions 

 Clarity: "Can you explain what you mean by that?..." 

 Relevance: "Let’s get back to discussing our project deadlines…." 

 Engagement: "That’s really interesting! Tell me more about it…." 

 Respect: "I see your point, and I appreciate your perspective…" 

 Feedback: "Based on what you said, I think we should…..." 

1.2.1.4 Importance of Conversation Skills 

 Conversation skills are crucial for effective communication and play a 
significant role for successful interactions in all areas of life, enhancing the quality of 
relationships, improving communication effectiveness, and contributing to personal 
and professional development. Following are the important reasons why 
conversation skills are important: 

1. Building Relationships: Conversations are the building blocks of relationships. 
Through dialogue, we connect with others, share our experiences, and 
understand different perspectives. Strong conversational skills help in 
establishing and maintaining healthy relationships. 

2. Professional Success: In the workplace, effective communication is key to 
collaboration, leadership, and career advancement. Whether it's participating in 
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meetings, networking, or negotiating, the ability to converse effectively can 
significantly impact your professional growth. 

3. Problem-Solving: Many problems, both personal and professional, are solved 
through conversation. Discussing issues openly allows for the exchange of ideas 
and collaborative problem-solving. 

4. Self-Expression: Conversational skills enable us to articulate our thoughts, 
feelings, and ideas clearly and confidently. This self-expression is crucial for 
personal fulfillment and influencing others. 

5. Cultural Exchange: Conversations are a way to learn about different cultures 
and perspectives. Effective communication across cultural boundaries fosters 
tolerance and global understanding. 

6. Building Relationships: Good conversation skills help to establish and nurture 
relationships with others, whether it’s making new friends, maintaining family 
bonds, or building professional networks. 

7. Effective Communication: Proficient conversationalists can convey their 
thoughts, ideas, and emotions clearly and persuasively, leading to better 
understanding and reducing the chances of miscommunication. 

8. Conflict Resolution: Skilled conversationalists can navigate conversations to 
resolve conflicts, discuss issues openly, and find mutually agreeable solutions, 
fostering a harmonious environment. 

9. Career Advancement: In the professional world, conversation skills are often 
linked to success. Effective communication in job interviews, networking 
events, or team meetings can open doors to new opportunities and career 
growth. 

10. Personal Development: Engaging in meaningful conversations enhances 
cognitive abilities such as critical thinking, empathy, and emotional intelligence, 
boosting self-confidence and public speaking skills. 

11. Cultural Exchange: Conversation skills facilitate cross-cultural communication 
and understanding, enabling individuals to appreciate diverse perspectives and 
foster inclusivity. 

12. Information Exchange: Effective conversations are a primary means of 
exchanging information and knowledge, allowing individuals to learn from 
others and share their expertise. 
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13. Mental and Emotional Well-being: Positive conversations can improve mental 
and emotional health by providing a sense of connection, reducing loneliness, 
and offering support and encouragement. 

2.1.5 Check your Progress 

1. What is the primary component of effective conversation? 

 a) Speaking loudly  b) Active listening 

 c) Interrupting often  d) Using jargon 

2. Which factor shapes the way a conversation unfolds? 

 a) Context  b) Volume of speech 

 c) Speed of delivery  d) Length of conversation 

3. Which of the following is an element of a good conversation? 

 a) Avoiding feedback  b) Respecting others' views 

 c) Ignoring engagement d) Speaking ambiguously 

4. What does effective communication in the workplace primarily contribute 
to? 
a) Cultural barriers  b) Career advancement 

 c) Increased conflict  d) Isolation 

5. Why is clarity important in a conversation? 

 a) It helps avoid misunderstandings.  

 b) It allows speakers to dominate the discussion. 

 c) It keeps the conversation informal. 

 d) It creates barriers to communication. 

6. In formal contexts like job interviews, what is essential for effective 
conversation? 

 a) Professionalism  b) Humor 

 c) Casual language  d) Avoiding questions 

7. How do conversational skills contribute to cultural exchange? 

 a) By avoiding diverse perspectives 

 b) By fostering tolerance and global understanding 

 c) By ignoring cultural boundaries 
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 d) By limiting inclusivity 

8. How can non-verbal communication complement verbal communication? 

 a) By contradicting spoken words 

 b) By reinforcing clarity and understanding 

 c) By replacing the need for verbal interaction 

 d) By reducing engagement 

9. What is the role of engagement in a good conversation? 

 a) To keep the listener passive 

 b) To show genuine interest in others' contributions 

 c) To dominate the discussion 

 d) To limit interaction 

10. Which of the following best explains the importance of conversation skills 
in conflict resolution? 

 a) They create more misunderstandings. 

 b) They help in finding mutually agreeable solutions. 

 c) They avoid discussing issues openly. 

 d) They escalate conflicts. 

1.2.2 Section II: Types of Conversation Skills 

 Conversation skills are essential tools that enable effective communication in 
various aspects of life. They include social skills for personal interactions, 
professional skills for workplace communication, casual and informal skills for 
relaxed conversations, and formal skills for structured settings. Verbal 
communication ensures clarity through words, while non-verbal signals/cues like 
gestures and body language enhance the message. Together, these skills build the 
foundation for meaningful interactions. 

1.2.2.1. Social Conversation Skills 

 Definition: These skills are used in casual interactions with friends, family, and 
acquaintances. Social conversation skills help to build and maintain relationships.  

 Empathy is important in social conversations because it helps to build a deeper 
connection and understanding between individuals. It shows that you care about the 
other person's feelings and experiences, which fosters trust and rapport. Humor can 
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also enhance social interactions by making conversations more enjoyable and 
relaxed. It can break the ice, ease the tension, and create a positive atmosphere, 
encouraging open and friendly communication. 

Key Elements: 

● Openness and Approachability: Being friendly and open to conversation. 

● Active Listening: Showing genuine interest in others’ lives and stories. 

● Empathy: Understanding and sharing the feelings of others. 

● Humor: Using appropriate humor to make conversations enjoyable. 

Examples: 

● Starting a conversation with a neighbor about his/her day. 

● Discussing common interests with friends at a social gathering. 

1.2.2.2 Professional Conversation Skills 

 Definition: These skills are essential in the workplace for effective 
communication with colleagues, clients, and superiors. Professional conversation 
skills help in networking, collaboration, and career advancement. 

Key Elements: 

● Clarity and Precision: Conveying messages clearly and concisely. 

● Professionalism: Maintaining a respectful and formal tone. 

● Active Listening: Understanding instructions and feedback accurately. 

● Confidence: Speaking assertively without being aggressive. 

Examples: 

● Presenting a project update in a team meeting. 

● Networking with industry professionals at a conference. 

1.2.2.3 Casual Conversation Skills 

 Definition: These skills are used in informal, everyday interactions. Casual 
conversation skills help in making quick connections and keeping conversations light 
and engaging. 

Key Elements: 

● Ease and Relaxation: Being comfortable and natural in conversation. 

● Small Talk: Engaging in light, non-serious topics to initiate conversation. 
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● Flexibility: Adapting to different conversational topics and moods. 

● Positive Body Language: Using gestures and expressions to show interest. 

Examples: 

● Chatting with a best friend while ordering coffee. 

● Discussing weekend plans with friends during a break. 

1.2.2.4 Formal Conversation Skills 

 Definition: These skills are used in structured, official settings such as 
ceremonies, official meetings, and formal events. Formal conversation skills ensure 
proper etiquette and respect. 

Key Elements: 

● Formal Language: Using appropriate, respectful language and titles. 

● Etiquette: Adhering to social norms and conventions. 

● Preparation: Being well-prepared for formal discussions and presentations. 

● Politeness: Demonstrating courtesy and respect in interactions. 

Examples: 

● Giving a speech at a formal event. 

● Conducting a job interview. 

1.2.2.5 Informal Conversation Skills 

Definition: These skills are used in relaxed, friendly interactions where formalities 
are minimal. Informal conversation skills help in creating a comfortable atmosphere. 

Key Elements: 

● Casual Language: Using everyday language and slang as appropriate. 

● Spontaneity: Being able to think on your feet and keep the conversation 
flowing. 

● Personal Sharing: Discussing personal experiences and thoughts. 

● Humor and Light-Heartedness: Keeping the tone light and enjoyable. 

Examples: 

● Catching up with a close friend over coffee. 

● Sharing jokes and stories at a family gathering. 
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1.2.2.6 Verbal Communication 

1.  The Power of Words 

 Words are powerful tools in conversation. The choice of words, tone, and 
delivery can greatly impact the effectiveness of your communication. Words have the 
power to inform, persuade, inspire, and build relationships, significantly impacting 
the effectiveness of a conversation. The choice of words can evoke emotions, create 
connections, and convey complex ideas clearly and effectively. 

Example: 

o Positive Impact: "Your presentation was outstanding. The way you explained 
the concepts was very clear." 

o Negative Impact: "Your presentation was confusing and not up to the mark." 

 Tone affects verbal communication by conveying the speaker's attitude and 
emotions, influencing how the message is received and interpreted by the listener. A 
respectful and enthusiastic tone can make a positive impression, while a harsh or 
indifferent tone can lead to misunderstandings or conflicts. 

Example: 

o Positive Tone: "I’m really excited about this project and look forward to 
working with you!" 

o Negative Tone: "I guess this project is okay, if we have to do it." 

2.  Strategies for Effective Verbal Communication 

● Be Clear and Concise: Avoid jargon and unnecessary details. 

● Be Positive: Use affirmative language to create a positive impact. 

● Be Honest: Maintain honesty to build trust. 

● Be Polite: Use courteous language to show respect. 

 Strategies for effective verbal communication include being clear and concise, 
using positive language, being honest, and being polite. Clear communication 
ensures that the message is understood, while positive language creates a 
constructive atmosphere. Honesty builds trust, and politeness shows respect for the 
other person. 

Example: 

o Clear and concise: "Let us meet at 3 pm. to discuss the project updates." 
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o Positive Language: "I am confident we can overcome these challenges 
together." 

o Honest: "I don’t have all the answers right now, but I’ll find out and get back to 
you." 

o Polite: "Could you please explain that again? I want to make sure I understand." 

 Being concise is important in communication to ensure that the message is clear 
and to the point, avoiding unnecessary information that could confuse the listener. 
Concise communication respects the listener’s time and aids in efficient information 
exchange. 

Example: 

o Concise: "The meeting is at 2 pm in the conference room." 

o Not concise: "I was thinking that maybe we could have the meeting at 2 pm in 
the conference room, or perhaps we could consider a different time if that 
doesn’t work for everyone." 

3.  Avoiding Common Verbal Pitfalls 

● Ambiguity: Avoid vague statements. 

● Over-Talking: Don’t dominate the conversation. 

● Interruptions: Let others finish before you speak. 

 A common verbal pitfall is ambiguity, where the speaker’s message is unclear or 
vague. Ambiguity can lead to misunderstandings and confusion, making it important 
to use precise language and clarify any uncertainties. 

Example: 

o Ambiguous: "We should do that thing we talked about." 

o Clear: "We should finalize the budget proposal by Friday." 

 Over-talking can affect a conversation by dominating the discussion, preventing 
others from contributing and potentially causing frustration or disengagement. It’s 
important to balance speaking and listening to ensure a collaborative and inclusive 
conversation. 

Example: 

o Over-talking: "I think we should do it this way because… (continues talking for 
several minutes without pause)" 
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o Balanced: "I think we should approach it this way. What are your thoughts on 
this?" 

1.2.2.7 Non-Verbal Communication 

 Non-verbal communication is an essential aspect of human interaction that 
profoundly influences how messages are perceived and understood. It refers to the 
process of conveying a message without the use of words, using body language, 
facial expressions, gestures, posture, and eye contact. Non-verbal signals/cues can 
reinforce or contradict verbal messages and play a crucial role in how 
communication is interpreted. It often conveys more than words alone. 

Example: 

o Nodding while saying "I understand" shows agreement and understanding. 

o Crossed arms while saying "I’m open to your ideas" can contradict the verbal 
message and imply defensiveness. 

 An example of a non-verbal signal is maintaining eye contact to show 
attentiveness and interest in the conversation. Eye contact can indicate confidence 
and sincerity, helping to build trust and rapport with the speaker. 

Example: 

o Positive Eye Contact: Maintaining eye contact and nodding while someone 
speaks. 

o Negative Eye Contact: Avoiding eye contact or looking around the room while 
someone speaks. 

2.  Key Non-Verbal Communication Skills 

● Body Language: Maintain open and positive body language. 

● Eye Contact: Establish and maintain appropriate eye contact. 

● Facial Expressions: Ensure your expressions match your words. 

● Gestures: Use hand movements to emphasize points. 

 Key non-verbal communication skills include maintaining open body language 
and establishing appropriate eye contact. Open body language, such as uncrossed 
arms and facing the speaker, indicates receptiveness and interest. Appropriate eye 
contact shows engagement and helps convey sincerity. 
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Example: 

o Open Body Language: Sitting with an upright posture, arms relaxed, and facing 
the speaker. 

o Closed Body Language: Sitting with arms crossed and looking down. 

 Eye contact is important in communication as it helps to establish a connection 
with the speaker, indicating that you are engaged and attentive. It also helps convey 
emotions and sincerity, enhancing the overall effectiveness of the conversation. 

Example: 

o Appropriate Eye Contact: Looking at the speaker while they are talking and 
occasionally nodding. 

o Inappropriate Eye Contact: Staring without blinking or frequently looking 
away. 

3.  Interpreting Non-Verbal Signals 

 Understanding others’ non-verbal signals can enhance comprehension and 
response in conversations. Interpreting non-verbal signals is important because it 
helps to understand the full message being conveyed, including emotions and 
attitudes that may not be expressed verbally. Paying attention to body language, 
facial expressions, and gestures can provide additional context and meaning. 

Example: 

o Verbal Message: "I’m fine." 

o Non-Verbal Signals: Slumped shoulders, frowning face, and avoiding eye 
contact may indicate that the person is actually upset or stressed. 

 Facial expressions can affect communication by reinforcing or contradicting 
what is being said, thus influencing the listener’s perception of the message. A smile 
can enhance a positive message, while a frown can undermine positive words. 

Example: 

o Reinforcing: Smiling while saying "I’m happy to help" makes the offer seem 
genuine. 

o Contradicting: Frowning while saying "I’m not upset" can make the listener 
doubt the sincerity. 
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1.2.2.8 Check your Progress  

1. What is the primary goal of social conversation skills? 

 a) To give presentations b) To build and maintain relationships 

 c) To conduct formal meetings d) To resolve conflicts 

2. Which of the following is an example of non-verbal communication? 

 a) Writing an email  b) Speaking on the phone 

 c) Making eye contact d) Reading a book 

3. Which key element is NOT part of professional conversation skills? 

 a) Clarity and precision b) Humor and relaxation 

 c) Professionalism  d) Confidence 

4. What is the importance of body language in non-verbal communication? 

 a)  It replaces verbal messages entirely 

 b)  It ensures messages are delivered louder 

 c)  It reinforces or contradicts verbal communication 

 d)  It avoids the need for listening skills 

5. How does tone affect verbal communication? 

 a)  By influencing the listener's perception of the speaker's attitude 

 b)  By making the words louder 

 c)  By replacing non-verbal signals 

 d)  By avoiding emotional impact 

6. Which of the following best describes the role of context in conversation? 

 a)  It makes the conversation formal by default 

 b)  It helps tailor communication based on setting, relationship, and purpose 

 c)  It eliminates the need for verbal communication 

 d)  It ensures humor is always used 

7. What is the key difference between formal and informal conversation 
skills? 

 a)  Formal conversations require spontaneity, while informal ones do not 

 b)  Informal conversations use formal titles and language 
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 c)  Formal conversations follow structured settings, while informal ones are 
relaxed 

 d)  Informal conversations avoid the use of empathy and politeness 

8. Why is the interpreting non-verbal signal essential in conversations? 

 a) It ensures the speaker uses proper grammar 

 b) It adds depth by revealing emotions and attitudes not expressed verbally 

 c) It replaces the need for listening to verbal communication 

 d) It simplifies complex ideas into one gesture 

9. Which of the following demonstrates an effective verbal communication 
strategy? 

 a) Using jargon to sound knowledgeable 

 b) Being concise and positive in your statements 

 c) Interrupting to make your point heard 

 d) Focusing solely on your ideas 

10. How can facial expressions impact verbal communication? 

 a) They make words unnecessary 

 b) They always contradict the speaker’s message 

 c) They reinforce or contradict the spoken message, influencing perception 

 d) They only matter in informal conversations 

 

1.2.3 Section III: Initiating and Sustaining Conversations 

1.2.3.1 Starting a Conversation 

● Opening Lines: Use greetings or comments about the environment. 

● Questions: Ask open-ended questions to encourage dialogue. 

 An example of an opening line to start a conversation is, "Hi, my name is 
Rohit, What is your name?" This introduction is simple and friendly, making it 
easy for the other person to respond and engage in further discussion. 

Example: 

o At a social event: "Hi, I’m Rohit. How do you know the host?" 

o At a conference: "Hello, my name is Rohit, What brings you to this event?" 
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 Open-ended questions are useful because they encourage the other person to 
provide more detailed responses, fostering a more engaging and dynamic 
conversation. These questions cannot be answered with a simple "yes" or "no," 
prompting the speaker to elaborate. 

Example: 

o Open-Ended: "What do you enjoy most about your job?" 

o Closed: "Do you like your job?" 

1.2.3.2 Keeping the Conversation Going 

● Show Interest: Ask follow-up questions. 

● Share Information: Contribute your own experiences. 

● Stay on Topic: Avoid abruptly changing the subject. 

 One way to keep a conversation going is to ask follow-up questions based on the 
other person’s responses. This shows that you are listening and interested in what 
they have to say, encouraging them to continue sharing. 

Example: 

o Initial Question: "What do you do for fun?" 

o Follow-Up: "That’s interesting! How did you get started in that hobby?" 

 Sharing information helps in a conversation by providing new topics for 
discussion and showing that you are willing to contribute to the dialogue. It helps to 
balance the exchange and keeps the conversation lively and engaging. 

Example: 

o Ashok: "I love hiking during the weekends." 

o Vaibhav: "That’s great! I enjoy hiking too. Have you ever been to the trails at 
Raigad?" 

1.2.3.3 Concluding a Conversation 

● Summarize: Recap the main points. 

● Express Appreciation: Thank the other person for the conversation. 

● Provide Closure: Use polite closing statements. 

 Summarizing is important in concluding a conversation as it helps to reinforce 
the key points discussed and ensures mutual understanding. It also provides a natural 
way to wrap up the dialogue and leave both parties with a clear takeaway. 



 16

Example: 

o "So, we’ve agreed to meet next week to finalize the project details. I’ll send you 
a reminder email tomorrow." 

 An example of a polite closing statement is, "It was great talking to you. I hope 
we can continue this conversation another time." This leaves the door open for future 
interactions and ends the conversation on a positive note. 

Example: 

o "Thanks for the chat. I’ve really enjoyed our conversation and hope we can 
catch up again soon." 

1.2.3.4 Active Listening for Effective Conversation 

1. What is Active Listening? 

 Active listening is a communication technique where the listener fully 
concentrates, understands, responds, and remembers what the speaker is saying. It 
involves not only hearing the words but also understanding the complete message 
being communicated, including non-verbal signals. Active listening differs from just 
hearing in that it involves engaging with and processing the information being 
communicated, rather than passively perceiving sound. Active listeners provide 
feedback, ask questions, and demonstrate that they are genuinely interested in 
understanding the speaker’s message. 

Example: 

Speaker: "I’ve been feeling really overwhelmed with work lately." 

Active Listener: "It sounds like you have got a lot on your plate. What has been the 
most challenging part for you?" 

2.  Techniques for Active Listening 

 Techniques for active listening include paying attention, showing that you are 
listening through body language, providing feedback by summarizing or 
paraphrasing, deferring judgment, and responding appropriately. These techniques 
help to ensure that the listener fully understands the speaker's message and conveys 
their engagement and respect. 

● Pay Attention: Give the speaker your undivided attention. 

● Show That You are Listening: Use body language and facial expressions. 

● Provide Feedback: Summarize or paraphrase what the speaker has said. 
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● Delayed Judgment: Avoid interrupting with your opinions. 

● Respond Appropriately: Share your thoughts or ask questions when the 
speaker is finished. 

 It is important to defer judgment while listening to ensure that you fully 
understand the speaker's message before forming an opinion, which helps in 
maintaining open and effective communication. By withholding immediate reactions, 
you allow the speaker to express themselves completely and feel heard. 

Example: 

o Judgmental Listening: "I don’t think that’s a big deal. Why are you making 
such an issue?" 

o Delayed Judgment: "I see. Can you explain more about why this issue is 
particularly challenging for you?" 

2.  Overcoming Barriers to Effective Conversation 

A.  Common Barriers 

● Physical Barriers: Noise, distance, and environment. 

● Emotional Barriers: Stress, anger, and frustration. 

● Cultural Barriers: Differences in cultural norms and values. 

● Language Barriers: Differences in language and vocabulary. 

 One common barrier to effective conversation is emotional barriers, such as 
stress, anger, or frustration. These emotions can cloud judgment and hinder the 
ability to listen and respond effectively, leading to misunderstandings. 

Example: 

o Emotional Barrier: Feeling angry during a disagreement can prevent you from 
listening to the other person’s perspective. 

 Physical barriers, such as noise or distance, can affect conversation by making it 
difficult to hear or concentrate on the conversation. These barriers can disrupt the 
flow of information and lead to incomplete or inaccurate understanding. 

Example: 

o Physical Barrier: Trying to have a conversation in a noisy café where you can’t 
hear each other well. 
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B.  Strategies to Overcome Barriers 

● Active Listening: Focus on understanding the speaker. 

● Empathy: Show understanding and sensitivity. 

● Clarification: Ask questions to clarify doubts. 

● Patience: Give the conversation time to unfold. 

 A strategy to overcome emotional barriers is to practice active listening and 
empathy, showing understanding and patience. This involves acknowledging the 
other person’s feelings and trying to see things from their perspective. 

Example: 

o "I can see that you’re upset about this issue. Let’s talk about what we can do to 
resolve it." 

 Empathy is important in overcoming communication barriers because it helps to 
build a connection and understanding, making it easier to address and resolve issues. 
Showing empathy can defuse tension and foster a cooperative environment. 

Example: 

o "I understand that this project has been stressful for you. Let’s find a way to 
make it more manageable." 

1.2.3.5 Check your Progress 

1. What is an example of an opening line to start a conversation? 

 a)  "Do you have the time?" 

 b)  "Hi, my name is Rohit. What is your name?" 

 c)  "It’s raining outside." 

 d)  "Can you move aside?" 

2. Which type of question is more effective for fostering conversation? 

 a)  Closed-ended questions b)  Open-ended questions 

 c)  Rhetorical questions d) Yes/no questions 

3. Which of the following is a polite closing statement? 

 a) "Let’s talk later, I’m busy." b) "It was great talking to you." 

 c) "This conversation is over." d) "I have to go now." 
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4. What is one key technique for active listening? 

 a)  Interrupting to share opinions 

 b)  Maintaining eye contact and nodding 

 c)  Avoiding all questions 

 d)  Ignoring non-verbal signals 

5. Why are follow-up questions important in conversations? 

 a)  They help to quickly end the conversation. 

 b)  They demonstrate active interest and keep the dialogue going. 

 c)  They allow you to change the topic. 

 d)  They are only necessary in professional settings. 

6. Which strategy helps to overcome emotional barriers? 

 a)  Interrupting the speaker to offer solutions 

 b)  Showing empathy and practicing active listening 

 c)  Ignoring the speaker’s emotions 

 d)  Giving a lecture on communication barriers 

7. Which is an example of overcoming a physical barrier in conversation? 

 a)  Using empathy to understand the other person’s perspective 

 b)  Moving to a quieter location to continue the conversation 

 c)  Avoiding sensitive topics 

 d)  Speaking louder without addressing the root cause 

8. How does summarizing help in concluding a conversation? 

 a)  It introduces new topics. 

 b)  It reinforces key points and provides closure. 

 c)  It ensures a longer conversation. 

 d)  It shifts the focus to the listener. 

9. What is the main difference between active listening and passive hearing? 

 a)  Active listening involves understanding, while passive hearing does not. 

 b)  Passive hearing includes non-verbal signals, while active listening excludes 
them. 
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 c)  Active listening avoids engagement, while passive hearing encourages 
feedback. 

 d)  Passive hearing uses body language, while active listening does not. 

10. How can cultural barriers be minimized in conversations? 

 a)  Ignoring cultural differences 

 b)  Learning and respecting the other person’s cultural norms 

 c)  Insisting on your own cultural practices 

 d)  voiding communication with people from other cultures 

1.3 Summary 

 Effective Conversational skills are fundamental for effective communication in 
both personal and professional contexts. By mastering the techniques outlined in this 
unit, you can enhance your ability to engage in meaningful and productive 
conversations. Practice active listening, use both verbal and non-verbal signals 
effectively, and be mindful of the context to improve your conversational prowess. 

1.4 Terms to Remember 

● Active Listening: Engage fully in conversations by paying attention, showing 
empathy, and providing feedback. Active listening builds trust and ensures that 
messages are accurately received and understood. 

● Clear and Concise Language: Communicate your ideas clearly and succinctly. 
Avoid unnecessary jargon and be direct to prevent misunderstandings. 

● Non-Verbal Communication: Utilize body language, facial expressions, and 
gestures to reinforce your verbal messages. Be aware of your non-verbal 
signals/cues as they can significantly impact how your message is perceived. 

● Asking Open-Ended Questions: Foster deeper conversations by encouraging 
detailed responses. Open-ended questions help in gathering more information 
and keeping the conversation dynamic. 

● Paraphrasing and Summarizing: Ensure mutual understanding by restating 
the speaker’s points in your own words. This shows that you are actively 
engaged and helps clarify any misunderstandings. 

● Using Positive Language: Maintain a positive tone to create a friendly and 
constructive atmosphere. Positive language can motivate and encourage 
collaboration. 
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● Overcoming Barriers: Identify and address common communication barriers 
such as physical distractions, emotional obstacles, and cultural differences. 
Develop strategies to overcome these barriers to facilitate smoother interactions. 

● Contextual Awareness: Adapt your conversational style to fit the context, 
whether social, professional, or academic. Being contextually aware helps in 
choosing the appropriate tone, language, and behavior for each situation. 

● Initiating and Sustaining Conversations: Learn effective techniques for 
starting conversations, keeping them engaging, and concluding them politely. 
These skills are crucial for building relationships and networking. 

● Practical Application: Apply these skills in various settings to practice and 
refine your abilities. Real-world application is a key to mastering conversational 
skills. 

 By incorporating these elements into your daily interactions, you will become 
more confident and effective in your communication. Remember that conversational 
skills are not just about talking; they are about connecting, understanding, and 
engaging with others. Continual practice and self-awareness are essential for ongoing 
improvement. Aim to be both a good speaker and a good listener to foster 
meaningful and productive conversations in all areas of your life. 

 These skills will not only aid in your personal development but also enhance 
your professional and academic success. Whether you are participating in a class 
discussion, collaborating on a group project, networking at a professional event, or 
socializing with friends, strong conversational skills will help you navigate and 
thrive in various social interactions. 

1.5 Answers to check your Progress 

1.2.1.5 Check your Progress 

1. b) Active listening 

2. a) Context 

3. b) Respecting others' views 

4. b) Career advancement…. 

5. a) It helps avoid misunderstandings. 

6. a) Professionalism 

7. b) By fostering tolerance and global understanding 
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8. b) By reinforcing clarity and understanding 

9. b) To show genuine interest in others' contributions 

10. b) They help in finding mutually agreeable solutions 

1.2.2.8 Check your Progress 

1. b)  To build and maintain relationships 

2. c)  Making eye contact 

3. b)  Humor and relaxation 

4. c)  It reinforces or contradicts verbal communication 

5. a)  By influencing the listener's perception of the speaker's attitude 

6. b)  It helps tailor communication based on setting, relationship, and purpose 

7. c)  Formal conversations follow structured settings, while informal ones are 
relaxed 

8.  b)  It adds depth by revealing emotions and attitudes not expressed verbally 

9.  b)  Being concise and positive in your statements 

10.  c)  They reinforce or contradict the spoken message, influencing perception 

1.2.3.6 Check your Progress 

1. b)  "Hi, my name is Rohit. What is your name?" 

2. b)  Open-ended questions 

3. b)  It was great talking to you. 

4. b)  Maintaining eye contact and nodding. 

5. b)  They demonstrate active interest and keep the dialogue going. 

6. b)  Showing empathy and practicing active listening 

7. b) Moving to a quieter location to continue the conversation 

8. b) It reinforces key points and provides closure. 

9. a) Active listening involves understanding, while passive hearing does not. 

10. b) Learning and respecting the other person’s cultural norms 

1.6 Exercises for Practice  

1.  Brief General Answer Questions: 

1. What are the key elements of a good conversation? 
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2. List three techniques for active listening. 

3. How can you use non-verbal communication effectively? 

4. What strategies can help in initiating a conversation with a stranger? 

5. Identify common barriers to effective communication and how to overcome 
them. 

2. Short General Answer Questions: 

1. Define active listening and explain its importance. 

2. List and describe two strategies for effective verbal communication. 

3. What are some common barriers to communication, and how can they be 
overcome? 

3. Long General Answer Questions: 

1. Discuss the role of non-verbal communication in effective conversation and 

provide examples of how non-verbal cues/signals can influence interactions. 


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Unit-1 

B) Remedial Grammar for Spoken English 

(Introducing Apps and Websites for Spoken English) 

 

1.0 Objectives 

1. To understand the importance of remedial grammar in enhancing spoken 
English skills 

2. To identify and correct common grammar issues in spoken English 

3. To explore various apps and websites for improving spoken English grammar 

4. To develop strategies to effectively utilize these digital resources 

1.1  Introduction 

 Effective spoken English involves more than just vocabulary and pronunciation; 
it requires accurate grammar to ensure that communication is clear and precise. 
Remedial grammar focuses on identifying and correcting grammatical mistakes that 
can hinder effective communication. With the advent of technology, various apps 
and websites now offer interactive and user-friendly ways to improve grammar 
skills. This chapter introduces these tools and provides guidance on how to use them 
to enhance spoken English proficiency. 

1.2 Content 

1.2.1 Importance of Remedial Grammar in Spoken English 

Definition: 

● Remedial Grammar refers to the practice of identifying and correcting 
grammatical errors to enhance the clarity and effectiveness of communication. 
This aspect of language learning focuses specifically on resolving common 
mistakes that learners make, which can impede their ability to communicate 
effectively in spoken English. 

● Focus Areas: Remedial grammar primarily targets areas where learners 
frequently struggle. These areas include verb tenses, subject-verb agreement, the 
use of articles and determiners, and sentence structure. By addressing these 
issues, remedial grammar aims to improve both the accuracy and fluency of 
spoken English. 
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● Goals: The goal is to correct errors that can lead to misunderstandings or make 
communication less clear. This includes ensuring that the speaker’s intended 
message is conveyed accurately and that the listener’s comprehension is not 
compromised by grammatical mistakes. 

1.2.2 Common Grammar Issues in Spoken English 

 Effective spoken communication relies heavily on proper grammar. Below is a 
more detailed explanation of common grammar issues in spoken English, including 
how they manifest and strategies for correction. 

1.  Verb Tenses 

Explanation: 

● Verb Tenses are crucial for indicating when an action takes place. They help in 
providing a temporal context for actions, whether they occurred in the past, are 
occurring in the present, or will occur in the future. Proper use of tenses ensures 
that listeners understand the timing and sequence of events. 

Common Errors: 

● Incorrect Use of Tenses: Mixing tenses can confuse listeners about the timing 
of actions. 

o Example: "I am going to the store yesterday" incorrectly combines the 
present continuous tense ("I am going") with a past time reference 
("yesterday"). 

o Correction: "I went to the store yesterday" uses the past tense "went" to 
correctly indicate that the action happened in the past. 

● Tense Shifts: Unintentional shifts in tense within a sentence or narrative can 
disrupt the clarity of the message. 

o Example: "I will be walking to the store, and I bought some milk" 
improperly shifts from future to past tense. 

o Correction: "I walked to the store, and I bought some milk" maintains 
consistent past tense throughout the sentence. 

Impact on Communication: 

● Clarity: Proper use of tenses ensures that the listener understands when events 
occurred, which helps in following the sequence of events and understanding the 
speaker’s message accurately. 
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2.  Subject-Verb Agreement 

Explanation: 

● Subject-Verb Agreement requires that the verb in a sentence match the subject 
in number (singular or plural) and person (first, second, or third). This 
agreement is crucial for grammatical correctness and clear communication. 

Common Errors: 

● Incorrect Agreement: When the subject and verb do not agree in number, it 
can create confusion. 

o Example: "The team are winning" incorrectly uses the plural verb "are" 
with the singular subject "team." 

o Correction: "The team is winning" correctly uses the singular verb "is" to 
match the singular subject. 

● Compound Subjects: When subjects are joined by "and," they usually require a 
plural verb. 

o Example: "My friend and I goes to the park" incorrectly uses the singular 
verb "goes." 

o Correction: "My friend and I go to the park" uses the plural verb "go" to 
match the compound subject. 

Impact on Communication: 

● Accuracy: Correct subject-verb agreement ensures that sentences are 
grammatically correct and that the message is conveyed as intended. 
Misalignment can lead to confusion and misinterpretation. 

3.  Articles and Determiners 

Explanation: 

● Articles and Determiners are used to specify and clarify nouns. They help to 
indicate whether a noun is specific or general and provide additional context for 
understanding. 

Common Errors: 

● Misuse of Articles: Using the wrong article or omitting it can lead to ambiguity 
or incorrect references. 
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o Example: "She is a best teacher" incorrectly uses the indefinite article "a" 
instead of the definite article "the." 

o Correction: "She is the best teacher" correctly uses "the" to refer 
specifically to the outstanding teacher. 

● Omission of Articles: Sometimes, articles are omitted where they are needed, 
which can make the meaning unclear. 

o Example: "I bought book" omits the article "a," making the reference 
vague. 

o Correction: "I bought a book" includes the article "a" to specify that one 
book was purchased. 

Impact on Communication: 

● Clarity: Proper use of articles and determiners helps in clearly identifying 
which noun is being referred to and avoids ambiguity in communication. 

4.  Sentence Structure 

Explanation: 

● Sentence Structure involves organizing words and clauses in a sentence to 
ensure it is complete and coherent. Proper sentence structure ensures that 
sentences have a subject, predicate, and appropriate clauses to convey a clear 
message. 

Common Errors: 

● Sentence Fragments: These are incomplete sentences that lack essential 
components and do not express a complete thought. 

o Example: "While going to the market. I saw a cat" is a fragment because it 
does not provide a complete idea. 

o Correction: "While going to the market, I saw a cat" combines the 
fragment with a complete sentence to form a coherent statement. 

● Run-on Sentences: These occur when multiple independent clauses are 
improperly joined without proper punctuation or conjunctions. 

o Example: "I went to the store I bought some milk" joins two independent 
clauses without punctuation. 

o Correction: "I went to the store, and I bought some milk" or "I went to the 
store. I bought some milk" separates the clauses correctly. 
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Impact on Communication: 

● Coherence: Proper sentence structure ensures that sentences are complete and 
logically organized, which helps in conveying ideas clearly and maintaining 
coherence in communication. 

5.  Prepositions 

 Explanation:  
Prepositions are words that link nouns, pronouns, or phrases to other words within a 
sentence. They establish relationships of time, place, direction, cause, or manner, 
adding clarity and detail to communication. 

 Common Errors: 

 Incorrect Usage: 

  Using the wrong preposition can alter the meaning of a sentence or make it 
grammatically incorrect. 

o Example: "She is good in English" uses the preposition "in" incorrectly. 

o Correction: "She is good at English" correctly uses "at" to indicate proficiency. 

 Omission of Prepositions: 

 Leaving out necessary prepositions can make a sentence incomplete or unclear. 

o Example: "He is interested learning languages" omits the essential preposition 
"in." 

o Correction: "He is interested in learning languages" includes "in" to clarify the 
relationship. 

 Impact on Communication: 

 Prepositions are essential for precision in language. Their correct use ensures 
clear and accurate expression of relationships, avoiding ambiguity and enhancing the 
overall clarity of spoken communication. 

6.  Tenses and Voice 

Explanation: 

 Tenses and voice are fundamental aspects of grammar that help convey the 
timing and focus of actions in a sentence. 



 29

Tenses: 
 Tenses indicate the time of an action or event, helping listeners understand when 
something happened, is happening, or will happen. 

Common Errors in Tenses: 

1. Mixing Tenses: Switching between tenses within a sentence or context can 
confuse listeners. 

o Example: "I will go to the market and bought some fruits." 

o Correction: "I will go to the market and buy some fruits." 

2. Incorrect Tense Usage: Misusing tenses can lead to misinterpretation of the 
message. 

o Example: "She has went to the park." 

o Correction: "She has gone to the park." 

Voice: 
Voice refers to whether the subject of a sentence performs or receives the action. 
There are two types: 

1. Active Voice: The subject performs the action. 

o Example: "The teacher explained the lesson." 

2. Passive Voice: The subject receives the action. 

o Example: "The lesson was explained by the teacher." 

Common Errors in Voice: 

1. Incorrect Conversion: Errors often occur when changing from active to 
passive voice or vice versa. 

o Example: "By the teacher, the lesson explained." 

o Correction: "The lesson was explained by the teacher." 

Impact on Communication: 

 Using correct tenses and voice ensures that the message is delivered accurately, 
maintaining clarity and coherence in communication. 

7.  Sentences (Simple, Compound, Complex) 

Explanation: 
 Sentences are the building blocks of language and can be categorized into three 
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main types: simple, compound, and complex. Each type serves a unique purpose in 
communication. 

Types of Sentences: 

1. Simple Sentence: 

 A simple sentence consists of one independent clause with a subject and a 
predicate. 

o Example: "She reads every day." 

2. Compound Sentence: 

 A compound sentence consists of two or more independent clauses joined by a 
coordinating conjunction (for, and, nor, but, or, yet, so) or a semicolon. 

o Example: "She reads every day, and she writes in her journal." 

3. Complex Sentence: 

 A complex sentence consists of one independent clause and one or more 
dependent clauses connected by subordinating conjunctions (because, although, 
since, while, etc.). 

o Example: "She reads every day because it relaxes her." 

Common Errors in Sentence Formation: 

1. Run-on Sentences: Failing to properly separate or connect independent clauses. 

o Example: "She reads every day she writes in her journal." 

o Correction: "She reads every day, and she writes in her journal." 

2. Sentence Fragments: Writing incomplete sentences without an independent 
clause. 

o Example: "Because it relaxes her." 

o Correction: "She reads every day because it relaxes her." 

Impact on Communication: 

 Understanding sentence structure allows speakers to organize their thoughts 
logically, ensuring clarity and enhancing the effectiveness of their spoken and written 
communication. 

Conclusion: 

 Mastery of grammar is fundamental to effective communication, especially in 
spoken English, where clarity, precision, and coherence are keys to avoiding 
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misunderstandings and ensuring successful interactions. Proper use of grammatical 
structures, such as tenses, voice, sentence types, and prepositions, enhances the 
speaker's ability to express ideas accurately and persuasively. Addressing common 
errors like incorrect tense usage, subject-verb agreement mismatches, and sentence 
fragments builds confidence and credibility in both personal and professional 
contexts. 

 With the integration of digital resources like apps and websites, learners now 
have access to innovative tools to practice and refine their grammar skills. These 
platforms offer interactive ways to identify and correct errors, fostering continuous 
improvement. By understanding and applying remedial grammar techniques, you can 
elevate your spoken English proficiency, paving the way for more impactful and 
meaningful communication. 

 

1.2.3 Apps for Improving Spoken English Grammar 

1. Grammarly 

o Description: Grammarly provides real-time grammar, punctuation, and 
spell check, along with contextual suggestions. It offers explanations for 
corrections, helping users understand their mistakes. 

o Features: Grammar checker, style suggestions, tone detector. 

o Website: www.grammarly.com 

2. English Grammar in Use App 

o Description: Based on the popular grammar book series, this app provides 
interactive exercises and practice activities. 

o Features: Grammar exercises, quizzes, explanations of grammar rules. 

o Website: Available on App Store and Google Play 

3. HelloTalk 

o Description: HelloTalk connects users with native speakers for language 
exchange, allowing them to practice grammar and receive feedback on their 
spoken English. 

o Features: Text and voice messaging, language exchange with native 
speakers, correction features. 

o Website: www.hellotalk.com  
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1.2.4 Websites for Enhancing Spoken English Grammar 

1. Duolingo 

o Description: Duolingo offers gamified grammar lessons and practice 
exercises, making learning engaging and interactive. 

o Features: Grammar exercises, vocabulary practice, interactive games. 

o Website: www.duolingo.com 

2. BBC Learning English 

o Description: Provides comprehensive grammar tutorials, quizzes, and 
practice exercises tailored for English learners. 

o Features: Grammar lessons, video tutorials, interactive quizzes. 

o Website: https://www.bbc.co.uk/learningenglish/ 

3. Grammar Bytes 

o Description: Offers grammar exercises, instructional videos, and 
presentations on various grammar topics. 

o Features: Interactive grammar exercises, instructional videos, grammar 
presentations. 

o Website: https://chompchomp.com 

1.2.5 Strategies for Using Digital Resources Effectively 

1. Set Clear Goals 

o Explanation: Define specific areas of grammar you want to improve and 
choose resources that target those needs. 

o Example: Focus on improving subject-verb agreement and use apps that 
offer exercises on this topic. 

2. Practice Regularly 

o Explanation: Consistent use of apps and websites will help reinforce 
grammar rules and improve proficiency. 

o Example: Dedicate 15-20 minutes each day to grammar exercises and 
quizzes. 

3. Engage with Interactive Features 

o Explanation: Utilize quizzes, exercises, and feedback features to actively 
engage with the material. 



 33

o Example: Complete interactive grammar exercises and review corrections 
to understand mistakes. 

4. Supplement with Real-Life Practice 

o Explanation: Apply learned grammar rules in real-life conversations to 
reinforce understanding and practical usage. 

o Example: Practice speaking with native speakers or record yourself to 
evaluate your grammar in spoken English. 

1.3 Conclusions 

 Remedial grammar plays a vital role in enhancing spoken English by ensuring 
clear and effective communication. By identifying common grammatical challenges 
and leveraging digital resources like apps and websites, learners can systematically 
address these issues and strengthen their language skills. Regular practice with these 
tools, combined with the application of grammar rules in everyday conversations, 
fosters greater accuracy, fluency, and confidence, enabling learners to communicate 
more effectively and with ease. 

1.4  Exercises 

1.4.1 Multiple Choice Questions (MCQs): 

1. Which app provides real-time grammar and spell check along with 
contextual suggestions? 

 a) HelloTalk  b) Grammarly  

 c) Duolingo  d) English Grammar in Use App 

2.  What is a common issue addressed by remedial grammar in spoken 
English? 

 a) Vocabulary enrichment b) Pronunciation accuracy 

 c) Subject-verb agreement d) Accent reduction 

3. Which website offers grammar tutorials, quizzes, and practice exercises 
specifically for learners of English? 

 a) Grammar Bytes  b) Hello Talk 

 c) BBC Learning English d) Grammarly 
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1.4.2 Fill in the Gaps: 

1. Remedial grammar helps improve spoken English by addressing issues such as 
incorrect __________ tenses and subject-verb __________. 

2. To effectively use digital resources for grammar improvement, it is important to 
set clear __________ and practice __________. 

3. The app __________ provides interactive grammar exercises based on a popular 
grammar book series. 

1.4.3 Brief Questions: 

1. Why is it important to focus on remedial grammar for improving spoken 
English? 

2. How can using apps like Grammarly benefit your spoken English practice? 

3. What strategies should be used to effectively utilize digital resources for 
grammar improvement? 

1.5 Answers to Check your Progress 

1.3.1 Multiple Choice Questions (MCQs): 

1. b) Grammarly 

2. c) Subject-verb agreement 

3. c) BBC Learning English 

1.3.2 Fill in the Gaps: 

1. verb, agreement  

2. goals, regularly 

3.  English Grammar in Use App 

1.3.3 Brief Question's Answers : 

1. Focusing on remedial grammar is important because it helps correct common 
errors, which enhances clarity, reduces misunderstandings, and boosts 
confidence in spoken communication. 

2. Grammarly benefits spoken English practice by providing real-time feedback on 
grammar and spelling, offering contextual suggestions, and helping learners 
understand and correct their errors. 
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3. Effective strategies include setting clear goals, practicing regularly, engaging 
with interactive features, and supplementing digital practice with real-life 
conversations to apply and reinforce grammar rules. 

1.6 References 

● Murphy, R. (2004). English Grammar in Use. Cambridge University Press. 

● Grammarlywww.grammarly.com 

● HelloTalk www.hellotalk.com  

● BBC Learning English https://www.bbc.co.uk/learningenglish/ 

● Duolingo www.duolingo.com 

● GrammarBytes https://chompchomp.com 
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2.0 Objectives: 

After studying this unit, you will be able to – 

-  understand the importance of Situational Conversation Skills 

-  explain various types of Situational Conversations. 

-  find relationship between Spoken and Written Conversations. 

2.1 Introduction:  

 Language is a living and dynamic phenomenon. It is the primary vehicle of 
communication for human being. Mastery in the art of conversation is indicated 
through the power of expression of language. Language is written and spoken. It is 
the spoken language that we are concerned with in conversation. It is an exchange of 
words between two or more individuals. It is an interactive process that involves 
speaker(s) and listener(s). It is the method that employs informal and formalexchange 
of views, ideas or information through speech. It links people together to make 

social-interaction possible. 

 Situational conversation portrays thoughtful engagements with a purpose. It is a 
conversation that takes place in a specific situation and helps people to apply 
language skills in real-life situations. There are various occasions and purposes on 
which conversations are held. Here you are introduced to different levels of receiving 

guests formally and informally at home, office, telephonic conversation, etc. 

2.2 Presentation of Subject Matter  

2.2.1 Section -I 

Situational Conversation  

Types of Situational Conversation: 

 Conversation is an art. It arises from the need to communicate with others. In 
situational conversation, each person can ask questions, inform, exchange thoughts, 
agree or disagree, listen, share feelings and steer the conversation. As a result, it 
differs from gossip, debate and chat, etc. Situational conversations are dialogues 
based on real-life situations like ordering breakfast, asking for directions, making 
enquiry, business meeting, farewell function, etc. Let’s discuss about various types of 

Situational Conversations with examples. 
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Social Situational Conversation: 

 It is a conversation that takes place in a specific social setting and involves 
family members, friends and other people for small talk. This conversation refers to a 
type of interaction that is influenced by the context or situation in which it occurs. 
These conversations are usually informal, and the content, tone depends on the 

setting, the relationship between participants, and the purpose of the interaction. 

i) Greetings with friends and new people: 

 Greeting is a polite way to start a conversation. You should use greetings like-
Good morning, Hi!, Hello!, Hey!, etc. to start  a conversation with someone. While 

expressing such greetings, be always polite and feel interested in what is being said. 

 Many times, greetings also create positive atmosphere, build relationships, boost 

mood and happiness. Study the following examples of greetings. 

Good morning. 

Have a good day! 

Best of luck. 

God bless you! 

Nice to see you. 

Come out with flying colors. 

Conversation: [A brief meeting between friends at a bus stand] 

Anil  : Hello Rahul! Good morning. 

Rahul : Hey! Good morning, Anil. How are you doing? 

Anil  : I’m fine, thanks. How about you? 

Rahul : I’m also fine. So how are your studies going? 

Anil  : Well, I’ve appeared my exams. I’m waiting for the results. 

Rahul : Metoo! Oh, I think that’s my bus. See you later, buddy. Bye! 

Anil  : Ok! Takecare. See you soon. 

Conversation: [Asking for help to a stranger] 

Mahesh : Excuse me. Will you please help me? 
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Rupesh : Sure. What can I do for you? 

Mahesh : I’ve just joined a new college, but I don’t know how to get there. 

Rupesh : What’s the name of the college? 

Mahesh : Jay Hind College. 

Rupesh : Ah! That’s near the town centre. 

Mahesh : Do you know how to get there by bus? 

Rupesh : Yes. Take the Bus no.35. 

Mahesh : That’s really helpful. Thank you. 

Rupesh : You are welcome. 

Small Talk: 

 Small Talk is an informal type of discourse that covers a common topic and 
builds interpersonal relationship. It is generally a friendly, brief conversation with no 
real agenda. It explores casual, informal, light-hearted conversations that serve as an 
icebreaker or a way to maintain rapport with others. It is used to fill silence or ease 
into more substantial conversation. Moreover, it often focuses on neutral topics like 

weather, current events, personal interests, compliments, etc. 

Let’s see some examples of small talk. 

Conversation: [Planning to go for a movie] 

Suresh :Hi, Dipak. 

Dipak : Hello, Suresh. 

Suresh : What are you doing today evening? 

Dipak :  Nothing, I am free. 

Suresh : Well, I plan to go for a movie today evening. Will you join me? 

Dipak : Why not? But which movie? 

Suresh : Pushpa 2 

Dipak : Ok. Where and when should we meet then? 

Suresh : Please meet me at Tiranga square at 4.00 pm. 
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Dipak : Sure dear. I will reach there in time. 

Suresh : Ok. I will wait. Bye! 

Conversation: [Small talk between mother and daughter] 

Mother : Shruti, Come here. 

Shruti : Mother, what are you cooking for dinner? 

Mother : Fried rice. 

Shruti : Yummy, I love that very much. 

Mother : First, complete your homework and come to enjoy the fried rice. 

Shruti : Ok mother. I will complete my homework in an hour.  

Mother : I will wait for you. 

Shruti : Ok. 

B]  Professional Situational Conversation: 

 Professional Situational Conversation skills are the aptitudes required to 
communicate effectively in the office and specific professional settings. These skills 
enhance collaboration; improve efficiency and morale of employees. This 
conversation refers to interactions that occur within a work or professional setting, 
where the context and purpose of the conversation are aligned with professional 
goals, tasks, or responsibilities. These conversations are typically more structured, 
goal-oriented, and formal than social conversations. It includes Job Interviews, 

Business Meetings, Negotiating deals, etc. 

i)  Job Interviews: 

 A job interview is a conversation that occurs between a potential employer and a 
job applicant. During the job interview process, the employer evaluates applicant’s 
qualifications, personality, interests, values and approach for the job. It is a common 

criterion for the selection of employees. 

Here is an example of job interview. 

[Job interview for the post of a Teacher] 

Candidate : May I come in, Sir? 
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Employer : Yes, Please. 

Candidate :  Good morning, Sir. 

Employer :  Good morning. Please have a seat.  

Candidate :  Thank you, Sir. 

Employer :  Introduce yourself. 

Candidate :  My name is Sunil Jadhav. I am from Sangli. I have completed M.A. 
With Distinction from Willington College, Sangli. I have also 
completed B.Ed. from Putalaben Shah College of Education, Sangli. I 
have two years of teaching experience. I like reading, swimming, 

playing football, etc. 

Employer :  Why did you choose teaching as field of career? 

Candidate :  Teaching is my passion. I enjoy being creative in the style of teaching. 
Teacher plays a major role for the betterment of society. I am sure that 

my teaching will have a long-lasting effect on students. 

Employer :  What are your strengths and weaknesses as a teacher? 

Candidate :  My greatest strength as a teacher is my good communication skills. My 

weakness is that I focus too much on details in the class. 

Employer :  How do deal with the behavioral problems in the classroom? 

Candidate :  I prioritize in creating a safe and healthy environment for all students. I 
use positive language and develop positive relationship with my 

students. 

Employer :  Why do you want to work in our institution? 

Candidate  : First, I have been attracted to the values, goals, mission of your 
institution. It is one of the leading institutions in this city where my 
dream of teaching would be fulfilled. This is the institution where my 

talent and teaching skills have a great scope. 

Employer :  Ok.I will let you know regarding appointment soon. 

Candidate :  Thank you so much sir. Have a good day.  
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Business Meeting: 

 A business meeting is a gathering of individuals within a company for the 
purpose of making decisions, discussing company objectives and operations, solving 
problems, celebrating the success of company, etc. Business meetings are often 
organized in offices, though many organizations and teams host virtual meetings 

using conferencing technology. 

Let’s see an example of business meeting. 

Mr.More :  Good morning. I heartily welcome you for this meeting. Today, we 
will discuss about sold sales, marketing and our financial plans. Sahil, 

welcome to our team. 

Sahil :  Thank you, Mr. More. I am glad to be here. 

Mr.More : Rahul, can you please spare few minutes today? 

Rahul :  Sure, sir. 

Mr.More :  Thanks. Let’s start with our sales. Riya, what do you think? 

Riya :  Sir, our sales are steady and unsatisfactory. Our competitors are ahead 

and we need a strong plan to catch market. 

Mr.More :  This is serious thing. Sahil, any idea to boost our sales? 

Sahil :  Sir, we should focus on marketing and launch new advertisement 

campaign. We could offer extra discount to local stores. 

Rahul :  Good idea, Sahil. We could also think about new varieties of our 

product or packaging to attract more customers. 

Mr.More :  Excellent idea, Sahil and Rahul. We will discuss about it today. 
Anything else about promoting sales? Now, let’s discuss about 

marketing. Sahil, share your advertisement campaign ideas. 

Sahil :  Yes, sir. I suggest partnering with local stores for discount and using 

social media to promote marketing. 

Riya :  Awesome! We should also think about our customers and their 

interests. 
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Sahil :  I agree. We need to learn about our customers and what they expect 

more about our biscuits. 

Mr.More :  That is also important. 

Sahil :  Excuse me, sir. I have an idea. 

Mr.More : Goahead, Sahil. 

Sahil : We could ask customers to share photos and opinions about biscuits. 

This will help us to connect them and build a community. 

Riya :  Great idea, Sahil. We can offer prizes for participated customers. 

Mr.More : Excellent idea, Riya. Thanks for sharing your idea. 

Riya :  Thank you, sir. 

Mr.More :  Now let’s discuss about next task. Rahul, what do you think? 

Rahul :  We need to make a marketing plan and create a sales strategy. 

Riya : We can use digital and traditional advertisements like social media, 
magazines and news papers. Moreover, we should connect with local 

stores for sales and promote them to sell biscuits. 

Rahul : Superbidea, Riya. Any other suggestion? 

Riya :  We should offer discounts for big orders or free advertisements like 

posters and flyers. 

Sahil :  Great idea. 

Mr.More : Thanks for your valuable suggestions. Ok. Let’s keep working together 

to achieve our goals. 

Sahil :  Sure, sir. Have a good day! 

Check Your Progress 

A)  Choose the correct alternative for the following. 

1)  ………conversation portrays thoughtful engagements with a purpose. 

       a) Situational b) Political  c) Regional  d) Professional 

2) Situational conversations are dialogues based on ………. 
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 a) imaginary situations     b) false situations     

       c) real-life situations                  d) complicated situations 

 3) ……… involves family members, friends and other people for small talk. 

 a) Social conversation           b) Political conversation  

 c) Professional conversation    d) Business meeting  

4) ……. is a polite way to start a conversation. 

      a) Meeting    b) Greeting      c) Talking   d) Shaking hands 

5)  Small Talk is……. 

 a) brief conversation          b) typed conversation    

 c) lengthy conversation        d) serious conversation  

6)  Professional Situational Conversation skills are the aptitudes required to 

communicate effectively ……… 

 a) in the house   b) in the party  c) in the office  d) in the school 

B)  Imagine that you meet your friend after a long gap in a library. Write a piece of 
conversation between you and your friend.(Imagine the necessary details.) 

 

2.2.2 Section-II 

C] Casual Situational Conversations: 

 Casual situational conversations are informal, relaxed discussions among 
friends, family members and colleagues. These conversations emphasize spontaneity, 
personal connection and the use of everyday language. These are often about 
maintaining a relaxed atmosphere and avoiding heavy topics. They can take place in 
various settings like work, social gatherings, public places, or even with strangers. 
The goal is to connect on a human level, not necessarily to solve a problem or engage 

in deep discussion. 

Let’s see some examples of Casual Conversations. 

i) Ordering Food in a Hotel: 

Waiter  :  Good Evening! Welcome to our hotel. May I take your order? 
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Customer :  First, can I see menu card? 

Waiter  :  Sure, sir. Here is the menu card. I will return in a minute to have your 

order. 

Customer :  Ok. 

Waiter  :  Will you order now, sir? 

Customer : Yes. I will have the Palak Paneer with Paratha and Veg- Biryani. 

Waiter  :  Great choice. Anything to drink, sir? 

Customer :  Just water bottle, please. 

Waiter  :  Alright. Your order will be ready shortly. 

Customer :  Thank you. 

ii)  Asking for Help: 

Ravi :  Hello Sudhir! Are you busy? 

Sudhir :  Hi Ravi! Notreally. I am just checking my homework. 

Ravi :  Oh! Can you help me, please? 

Sudhir :  Sure. What do I need to do? 

Ravi :  Help to solve this problem in Mathematics, because I’m confused. 

Sudhir :  It is not that much difficult, buddy. Let me help you. 

Ravi :  Thanks, Ravi 

Sudhir :  No thanks and sorry in friendship. 

Ravi :  Ok. 

D)  Formal and Informal Situational Conversation: 

 Conversation can take place in semi-formal situations and informal situations. 
Formal conversation takes place in formal or semi-formal setting. It involves the 
exchange of thoughts and information in a formal manner. It may include 
conversation with a shopkeeper, cashier at a bank, hotel receptionist, etc. Informal 
conversation occurs in informal setting. This conversation takes place between close 
friends, relatives, etc. It involves exchange of personal information, making 

enquiries, personal matters, etc. 



 

 46

Let’s see some examples. 

Formal Conversation between Bank Manager and a Customer. 

Customer :  Good morning, sir. 

Bank Manager :  Good morning. How can I help you? 

Customer :  I want to open saving account in your bank. 

Bank Manager :  No problem. But do you have Aadhar Card and photo? 

Customer : That is good. Here is the application form. Please, fill the details. 

Bank Manager :  Do you have a witness with you? 

Customer :  Yes, I have a witness with me. 

Bank Manager :  That is fine. Now you can open your saving account with the 

Deposit of 500/- rupees. Any more help? 

Customer : No, Sir. Thank you. 

Bank Manager :  Welcome. 

Telephonic Conversation between the Receptionist and a Client 

Customer :  Is this Ambassador Hotel? 

Receptionist  : Yes, sir. Good morning. How may I help you? 

Customer :  I have to make reservation of room in the first week of December. 

Receptionist : Yes. We have rooms available in the first week of December. What 

kind of rooms you want? 

Customer :  I want to book double bed room. May I know how much it would 

cost? 

Receptionist : It would cost Rs.2000/- per day. 

Customer :  Are meals included in that price? 

Receptionist :  Yes. Your breakfast and dinner are included. 

Customer :  Ok. Please book the room. 

Receptionist :  To confirm your reservation, may I know your full name and 

mobile no. please? 
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Customer :  Sure. I am Mr. Madhav Sathe. My mobile no. is 9595944852 

Receptionist :  Thank you, sir. Your reservation is confirmed. Have a good day! 

Customer :  Thank you very much. 

Informal Conversation between Two Friends  

Pallavi :  Hi, Swati! We are meeting after a long time. Where were you these days? 

Swati : Hi, Pallavi! Yes, we are meeting after one month. Actually, I’ve not been 

feeling well for the last one month. 

Pallavi :  What’s the problem with your health you? 

Swati :  I feel tired. Moreover, I have stomach ache. I cannot walk much.           

Pallavi : Oh! What does doctor say? 

Swati : I’ve consulted two doctors so far. None of them could diagnose the 

problem. 

Pallavi :  Don’t worry. You take it much seriously. It may be due to Season. You 

should try to boost your immunity. 

Swati : What should I do for that? 

Pallavi :  You should do Yoga exercises and take proper and balanced diet. 

Swati : Thank you Pallavi for your suggestion. I will follow your advice. 

Pallavi :  Ok.Take good care of health and get well soon. 

Swati : Thank you, Pallavi. See you, bye! 

Pallavi :  Bye, Swati! 

Telephonic Informal Conversation between Two Friends  

Suresh : Hi, Dipak! Good morning. It’s Suresh. How is going on? 

Dipak : Hey buddy! Good morning. I’m fine. How are you? 

Suresh :  Me too. Are you coming to college today? 

Dipak :  Please bring the journal note-book of Chemistry class with you. I didn’t 

complete the journal. 

Suresh :  Ok. I’ll bring the journal note-book. Anything else? 
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Dipak : No, thanks. Sorry to disturb you so early in the morning. 

Suresh :  There’s no problem. 

Dipak :  Thank you, Suresh. See you. Bye! 

Suresh :  Bye! 

Check Your Progress. 

A)  Choose the correct alternative for the following. 

1)  A …….. is a gathering of individuals within a company for the purpose of 

making decisions, discussing company objectives. 

       a) business meeting  b) small talk  c) job interview  d) group discussion  

2)  ……. are informal, relaxed discussions among friends, family members and 

colleagues. 

 a) Professional conversations      b) Casual conversations 

  c)  Political conversation              d) Social conversation. 

3)  ………….  involves the exchange of thoughts and information in a formal 

manner. 

 a) Informal  conversation   b) Personal conversation   

 c) Causal conversation        d) Formal conversation 

4)  Informal conversation can take place between …… ……. 

       a) close friends, relatives  b) officers  

 c) workers    d) passengers 

B) Suppose your colleagues arrive at a hotel for meeting of your company. 

  Write a piece of conversation between you and your colleagues. (Imagine the 

necessary details.) 

C) Write a piece of conversation between a stranger and native person. 

D) Suppose you are an office assistant at a company, ask the caller for the message 

to be given to the officer. 
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E)  Complete the following conversation using appropriate expressions. 

Ankita : May I ……myself? I am Miss. Ankita. 

Elizabeth : .….. ! I am Miss. Elizabeth. 

Ankita :  How do you do? 

Elizabeth :  I am fine. 

Ankita : ….. are you from? 

Elizabeth : I am from New Zealand. ……about you? 

Ankita : I …….to Pune. How….. have you been here? 

Elizabeth :  I have been here for ……. 

Ankita :  Do you like Pune? 

Elizabeth :  …..I am enjoying it here. 

Ankita : And how do …… ….. the food here? 

Elizabeth :  It’s delicious and tasty.  

Ankita : Nice to ….. you. 

Elizabeth :  …… too. 

 

2.2.3 Section -III 

Role Plays:  

 Role play is an act of imitating the character and behavior of someone who is 
different from yourself. It is a form of experiential learning where students take on 
assigned roles and act them out a given situation. It is an activity that shows students’ 
improvement in speaking skills. It enables students to speak more logically and 
confidently in the classroom. Through role plays, students pretend to be or act a 
character in a particular situation. Moreover, audio or video recordings of role plays 

are also very helpful tools for getting feedback. 

 Teachers can use role play as a teaching strategy to help students learn how to 
act in specific situations. Teachers’ positive attitude also helps to enhance students’ 
speaking skills. Role plays are often used in training, education, or team-building 
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exercises. They can help individuals improve their communication, problem-solving, 

and conflict resolution skills. 

Benefits of Role plays: 

1) It develops problem solving and decision-making skills among students. 

2)  It improves fluency, spontaneity and confidence. 

 3)  It provides a safe environment for experimentation. 

4) It motivates and engages students. 

5)  Students learn skills used in real world situations. 

Let’s see some examples of Role Plays. 

1)  In a School: 

Rahul : Good morning, Ma’am. 

Teacher :  Good morning, Rahul. I noticed you have been absent for a long time. Is 

everything okay? 

Rahul : Yes, Ma’am. I had been absent for about two weeks, but everything is 

fine now. 

Teacher : What was the reason for your absence? 

Rahul : My father was hospitalized last week, and my mother had to be with  

him. I stayed home to look after my younger sister. 

Teacher : I am sorry to hear that. How is your father now? 

Rahul : He is much better, but he is still in the hospital. 

Teacher : How did you manage everything by yourself? 

Rahul : My relatives helped me with the housework. 

Teacher : I wish you had submitted a leave application. 

Rahul : Sorry, Ma’am. There was no one to bring it to school. 

Teacher : I will mark your leave of absence this time. In the future, you should e-

mail the principal an application with the reason of your absence. 

Rahul :  Yes, Ma’am. 
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2)   In a Library: 

Mahesh :  Good morning, Sir. 

Librarian :  Good morning. Do you need any help? 

Mahesh :  Yes, sir.I need a book on English Grammar. 

Librarian :  What is it for? 

Mahesh : I want to refer it to prepare my notes. 

Librarian : That is good. 

Mahesh :  Could you tell me where I can get it, sir? 

Librarian :  Look at that last cupboard. 

Mahesh :  Do you mean the fifth one? 

Librarian :  Exactly! That is one. 

Mahesh :  Yes. I got it. Can I borrow the book? 

Librarian :  Do you have your own library card? 

Mahesh :  Yes, sir. 

Librarian :  Ok. Give me your card and write your details on borrow card. 

Mahesh :  Thank you, sir. 

Librarian :  Welcome. 

3)  At the Airport: 

Passenger :  Here is my ticket. 

Security Officer :  Please step through the scanner. 

Passenger :  (beep, beep, beep) What is wrong? 

Security Officer :  Please step to the side. 

Passenger :  Ok. 

Security Officer :  Do you have any coins in your pocket-keys, cell phone and 

loose change? 

Passenger :  Yes. I have some keys in the pocket. 
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Security Officer :  Ah, that is the problem. Please put your keys in this bin and 

walk through the scanner again. 

Passenger : Ok. 

Security Officer : Excellent. No problem now. Remember to unload your pockets 

before you go through security next time. 

Passenger :  Sure. I will do that. Thank you. 

Security Officer : Have a good day. 

4)  At a Hospital: 

Patient :  Good morning, Doctor. 

Doctor :  Good morning. How are you? You do look quite pale this morning. 

Patient :  Yes, Doctor. Since morning I am having severe stomach pain. 

Doctor : Tell me where exactly the pain is? 

Patient : This is somewhat near the lower abdomen. 

Doctor : Do you have any other symptoms? 

Patient :  Feeling a bit dizzy. 

Doctor :  What did you eat last night? 

Patient :  I had a dinner party with friends in a hotel. 

Doctor :  That is the reason. Do not worry. I am prescribing you some medicines. 

Take them regularly and avoid eating spicy and outside food. 

Patient :  Thank you so much, Doctor. 

Doctor :  Take care. 

At a Bank: 

Student  :  May I come in, sir? 

Bank Manager :  Yes, come in. How can I help you? 

Student  :  I need educational an educational loan. 

Bank Manager :  Where are you studying right now? 

Student  :  I am studying in Engineering College, Kolhapur. 
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Bank Manager   :  Which branch have you  chosen? 

Student   :  Sir, I have chosen Computer Engineering and I need loan of 

Rs.100000/- for my study. 

Bank Manager : What does your father do? 

Student  : He is working in a private company in Kolhapur. 

Bank Manager : Our bank will give a loan of 80000/- only because it is a limit of 
education loan. You can meet me tomorrow morning with your 

father. 

Student             :  Sir, which documents do I need to have for this loan? 

Bank Manager :  We will discuss about in detail tomorrow. 

Student  :  Ok. Thank you, sir. 

Bank Manager :  Welcome. 

 

2.2.4 Section-IV 

Building Their Own Spoken English Online Community: 

 In this 21st century, teachers and students need to develop their digital literacy 
skills. They must be able to incorporate technology in the learning process. This 
phenomenon is possible from the use of cell phones and the internet around the 
world. Online live interactive classes help to improve your English speaking, 

grammar, vocabulary, listening, reading and writing. 

 An online community is an internet-based community that brings together 
people with similar interests and goals. It is a community where people come 
together to interact, share knowledge and build relationships. Many people evolve 
online communities based on their interests, their life styles and the products they use 

in their daily life. 

 The ability to communicate effectively in English is a valuable skill in today's 
globalized world. A spoken English online community provides a platform where 
learners from diverse backgrounds can come together, interact, and improve their 
spoken English skills. The main objective of this spoken English online community 
is to facilitate and assist its members through discussion, practice and interaction in a 
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friendly and relaxed environment. These communities often include language 
learners at various levels, from beginners to advanced speakers, as well as native 

English speakers who assist as mentors or conversation partners. 

 These communities utilize technology to connect people across geographical 
barriers, making language learning accessible, engaging, and interactive. These 
communities cater to people of all proficiency levels like beginners, intermediate 
learners, and advanced speakers. With the rapid growth of the internet and global 
connectivity, these communities have become essential for those who want to 
enhance their communication skills in English, whether for personal growth, 
academic purposes, or professional success. A spoken English online community is 
an excellent resource for anyone looking to enhance their communication skills. It 
offers a safe space to practice, learn from others, and gain the confidence needed to 

speak English fluently in real-world situations. 

 Spoken English online classes offer a convenient and effective way to learn and 
improve English proficiency. These classes are often taught by experienced English 
teachers and can provide a great way to practice English with other learners and 
receive feedback from a professional. Virtual language learning class can also 

provide structure and guidance to help you improve your spoken English. 

 Steps to build Spoken English Online Community: 

 Building a spoken English online community requires thoughtful planning and a 
focus on engagement, collaboration, and value creation for members. Here is a step-

by-step guide to help you create a thriving community: 

1.  Define Your Purpose and Goals 

 Purpose: Clarify why you want to create the community. It is for beginners to 
practice, for advanced learners to refine skills, or for general English 

improvement. 

 Goals: Decide on measurable objectives, like member engagement, number of 

active users, or improvement in members' speaking abilities. 

2.  Identify Your Target Audience 

 Demographics: Decide the age group, level of English proficiency, and regions 

you want to focus on. 
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 Interests: Cater to specific needs, such as conversational practice, professional 

English, or exam preparation (e.g., IELTS, TOEFL). 

3.  Choose the Right Platform 

 Social Media Groups: Use platforms like Facebook Groups, Telegram, or 

WhatsApp for easy accessibility. 

 Dedicated Apps: Use tools like Discord or Slack for a structured approach. 

 Custom Platform: Build your own website or app for more control and 

customization. 

4.  Create a Welcoming Environment 

 Rules and Guidelines: Set clear rules for respectful communication, language 

use, and participation. 

 Introduction Channel: Encourage members to introduce themselves to break 

the ice. 

 Moderators: Assign moderators to ensure smooth operations and maintain 

decorum. 

5.  Offer Valuable Content 

 Topics: Share tips on grammar, pronunciation, vocabulary, and phrases. 

 Resources: Provide free resources like PDFs, videos, and practice exercises. 

 Live Sessions: Host webinars or live Question &Answer sessions with language 

experts. 

6.  Encourage Interaction 

 Speaking Challenges: Host daily or weekly speaking prompts for members to 

respond to. 

 Role Plays: Create scenarios like interviews or casual conversations for 

practice. 

 Peer Feedback: Encourage members to review and help each other improve. 

7.  Utilize Technology 

 Video and Audio Features: Use tools like Zoom, Skype, or Clubhouse for live 

speaking practice. 
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 AI Tools: Integrate AI-powered pronunciation guides and language correction 

tools. 

8.  Promote the Community 

 Social Media Marketing: Share engaging posts, testimonials, and success 

stories. 

 Collaborations: Partner with language teachers, schools, or influencers to 

promote the community. 

 Word of Mouth: Encourage existing members to invite friends and family. 

9.  Measure Success and Adapt 

 Analytics: Use tools to track member activity, engagement levels, and progress. 

 Feedback: Regularly collect feedback to understand what is working and what 

needs improvement. 

 Evolve: Introduce new features, topics, or events based on member preferences. 

10.  Foster a Sense of Belonging 

 Recognize Achievements: Celebrate members’ progress with certificates. 

 Cultural Exchange: Encourage members to share their culture, making the 

community diverse and vibrant. 

 Community Events: Host virtual meetings, debates, or storytelling sessions to 

strengthen bonds. 

 Key Features of Spoken English Online Community: 

1. Interactive Learning 

 Members can participate in live discussions, group video calls, or voice chats to 
practice conversational English. These interactive sessions help learners build 

confidence in real-time communication. 

2. Resource Sharing 

 Most communities provide access to learning resources, such as grammar 

exercises, vocabulary-building tools, pronunciation guides, and video lessons. 
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3. Peer Support 

 One of the main advantages of joining an online community is the opportunity 
to connect with peers. Members often motivate and support each other, making the 

learning process collaborative and enjoyable. 

4. Professional Guidance 

 Many communities offer the guidance of certified language trainers or mentors 
who provide personalized feedback, correct mistakes, and recommend ways to 
improve. 

5. Global Exposure 

 Being part of an international platform allows learners to interact with native 
and non-native speakers from various parts of the world, gaining exposure to diverse 

accents, cultures, and communication styles. 

 Spoken English Online Community: Tools and Platforms 

 There are several online tools and platforms that can help you build a spoken 

English online community. Here are some categories and examples: 

1.  Communication Platforms: These tools allow real-time voice, video, and text 

communication: 

 Zoom: For hosting live video meetings, webinars, and practice sessions 

 Google Meet: A free, simple platform for video calls and discussions 

 Microsoft Teams: Offers chat, voice, and video calling features. 

 Discord: Useful for creating topic-based servers with voice channels for 

discussions 

2.  Social Media Platforms: You can use these to reach a larger audience and 

create interactive communities: 

 Facebook Groups: Create a group specifically for your community and 

post lessons, tips, and challenges. 

 Instagram: Use reels, stories, and live sessions to engage your audience 

with short English tips or practice exercises. 
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 Reddit: Start or contribute to subreddits like r/English Learning or create 

your own. 

3.  Learning Management Systems (LMS):Use these platforms to structure 

courses and resources: 

 Google Classroom: Organize lessons, assignments, and resources for your 

community. 

 Moodle: An open-source platform for managing courses and forums 

 Teachable: Create and sell spoken English courses. 

4.  Discussion and Forum Tools: Encourage members to interact through written 

and spoken formats: 

 Slack: Create a workspace for your community with channels for different 

topics. 

 Discourse: A customizable platform for building discussion forums 

 WhatsApp or Telegram Groups: For quick communication and sharing of 

resources. 

5.  Interactive Learning Tools: Gamify and enhance learning experiences: 

 Kahoot!: Create quizzes and games to make learning fun and interactive. 

 Quizlet: Share vocabulary and speaking exercises as flashcards. 

 Mentimeter: Use polls, quizzes, and word clouds during live sessions. 

Check Your Progress: 

A)  Choose the correct alternative for the following. 

1)  Role play is a form of ………where students take on assigned roles and act 
them out a given situation. 

 a) casual learning                    b) distant learning  

 c) experiential learning     d) constant learning 

2) ………. are key aspects of role play. 

 a) Tobuild   b) Community   c) Platform  d) Motive and engagement 

3)  An ………. is an internet-based community that brings together people with 
similar interests and goals. 
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  a) offline community          b) online community  

 c) neutral community          d) rich community  

4)  A ………….. is an excellent resource for anyone looking to enhance their 
communication skills. 

 a) spoken English online community   b) written English Online community 

  c) spoken English offline community   d) social English offline community 

5)  …………. is one of the features of Spoken English online community. 

 a) one way communication    b) interactive communication  

 c) offline communication      d)  effective communication  

B)  Choose the correct alternative in the following sentences. 

 1)  What is an appropriate response to "How are you?" in a formal setting? 

  a) I’m good, what’s up?       

  b) I am doing well, thank you. How about you? 

  c) Not great, life’s tough.    d) Nothing good. 

 2)  If someone says, "Excuse me, could you repeat that?"what should you do? 

  a) Ignore them.  b) Repeat what you said clearly. 

  c) Laugh and continue.      d) Glance at him and ignore.    

 3) What does "break the ice" mean in a conversation? 

  a) Start a fight  b) End an argument 

  c) Start a conversation in a friendly way     d) Finish a discourse        

 4)  When someone says "Let’s call it a day," what do they mean? 

  a) Let’s fight.  b) Let’s stop working for today. 

  c) Let’s meet tomorrow. d) Let’s begin 

C)  Write a conversation between a shopkeeper and a customer. 

D)  Imagine that you are at Shivaji University in Kolhapur and meet a foreigner. 

 Write apiece of conversation with him introducing you and asking him about 

hisspecial subject.(Imagine necessary details.) 
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2.3 Summary: 

 Language is a primary vehicle of communication for human being. Similarly, it 
is a tool to transmit information, learn knowledge, express feelings, emotions and 
ideas, and construct social identity. Conversation is exchange of words between two 
or more individuals. Situational conversation refers to dialogues tailored to specific 
circumstances or events. It focuses on the context, environment, and purpose of the 
interaction. This unit consists of four sections. The first section explores two types of 
situational conversations-Social situational conversation and Professional situational 
conversation with different examples. Social situational conversations happen in 
informal settings, like parties or with friends. Professional situational conversations 
occur at workplaces, like meetings or interviews. The second section explains 
remaining two types situational conversations-casual situational conversation and 
formal and informal situational conversation with different examples of 
conversation. Casual situational conversations are informal dialogues that occur 
naturally in relaxed settings, like chatting with friends or family. Formal situational 
conversation is a structured and polite communication, often used in professional or 
official settings, such as meetings or interviews. In the third section, role play by 
different persons at different situations is described. The fourth section explores how 

to build spoken English online community with different online apps and tools. 

2.4 Terms to remember: 

Dynamic phenomenon: an event or process that is in motion, or is changing. 

Communication: the act of sharing or exchanging information ideas or feelings 

Discourse: verbal exchange of ideas. 

Conferencing technology: a way for people to communicate with each other using 

audio, video or both. 

Experiential learning: teaching method that involves students learning through 

experience and reflection. 

Digital literacy: ability of individuals and communities to understand and use digital 

technology for meaningful actions within life situations.                   

Interactive classes: learning environments where students are actively involved in 

the learning process through a variety of activities. 
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Facilitate: to make something possible or easier. 

2.5 Answers to Check Your Progress 

Section I: 

A)  1) a) Situational   2) c) real-life situations  3) a) Social conversation 

   4) b) Greeting   5)  a) brief conversation  6) c) in the office 

B)  Conversation between you and your friend in college library.  

Amar :  (excitedly, but softly) "Priya! Is that you? I can’t believe it’s been two 

months!" 

Priya :  (smiling brightly) "Amar! Oh my God, I missed you! How have you 

been?" 

Amar : "I’ve been good, just busy with assignments and exams. What about 

you?" 

Priya : "Same here. It’s been so hectic. I barely get time to breathe!" 

Amar : "I know what you mean. Remember how we used to sit together and 

complain about this stuff?" 

Priya :  (laughing softly) "Yes, and we’d always end up eating snacks instead of 

studying!" 

Amar  : "Exactly! I miss those days. Are you free after this? Let’s grab coffee and 

catch up properly." 

Priya : "I’d love that! I have so much to tell you. Let me just return this book, 

and we can go." 

Amar    : "Perfect! It’s great seeing you again, Priya." 

Priya : "Me too, Amar. Let’s not wait two months next time!" 

   (Both smile and head out together, chatting.) 

Section II 

A) 1) a) business meeting  2) b) Casual conversations  

 3) d) Formal conversation 4) a) close friends, relatives 

B)  Conversation between you and your colleague about company meeting  in a 

hotel. 
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You  :  Hi, Riya! Great to see you. How was your journey? 

Riya :  Hi! It is good to see you too. The journey was fine, but the traffic near the 

city was a bit hectic. 

You  :  Yeah, traffic can be crazy around here. Did you check into the hotel 

already? 

Riya :  Yes, I just checked in. The staff here is really helpful. My room is quite 

nice too. 

You  :  That is good to hear. Have you had a chance to freshen up, or did you come 

straight here? 

Riya :  I freshened up quickly before coming to meet you. The meeting starts in an 

hour, right? 

You  :  Yes, exactly. I thought we could grab a coffee in the lounge before heading 

to the conference room. 

Riya :  That sounds perfect. I could use a coffee after the trip. 

You  :  Great! Let’s head there. By the way, did you get the agenda I sent last 

night? 

Riya :  Yes, I got it. We must discuss for a while. 

You  :  True, but I’m sure we will manage. Let’s go over a few points during the 

coffee break before we join the others. 

Riya :  Good idea. Let’s get started. 

C)   Conversation between native person and a stranger. 

Stranger :  Excuse me, can you help me? I’m looking for the train station. 

Native :  Of course! The train station is about a 10-minute walk from here. 

Stranger :  Oh, great. Could you tell me how to get there? 

Native :  Sure. Just go straight down this road for about three blocks. Then, take 

a right at traffic light. You’ll see the train station on your left. 

Stranger :  Thank you so much! Is there a signboard to look for? 
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Native :  Yes, you’ll see a big blue sign that says “Central Train Station.” 

    It’s hard to miss. 

Stranger :  That’s helpful. Is there a shortcut, or should I just stick to this route? 

Native :  This is the easiest route, so I’d recommend sticking to it. 

Stranger :  Got it. Thanks again for your help! 

Native :  You’re welcome. Have a safe journey! 

Stranger :  Thank you! Have a good day. 

Native : Wish you the same! 

D) Telephonic conversation between an office assistant and the caller at a 

company desk. 

Office Assistant :  Good morning, XYZ Company. This is Patil speaking. How 

may I assist you? 

Caller  :  Good morning. This is Ravi Sharma. I’d like to speak to Mr. 

Mehta. I she present there? 

Office Assistant :  I am sorry, Mr. Mehta is currently in a meeting. May I take a 

message for him? 

Caller  :  Oh, sure. Please let him know that I called to discuss the 

project timeline. I need clarification on a few points. 

Office Assistant :  Of course, Mr. Sharma. Can you tell me when it would be 

convenient for Mr. Mehta to call you back? 

Caller  :  Any time after 2:00 PM today would be fine. 

Office Assistant :  Noted. Just to confirm, would you like if Mr. Mehta call you 

back regarding the project timeline after 2:00 PM? 

Caller  :  No problem. 

Office Assistant :  Thank you. May I have your contact number for Mr. Mehta to 

reach you? 

Caller  :  Sure, it is 98765-43210. 
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Office Assistant :  Thank you, Mr. Sharma. I will make sure Mr. Mehta gets the 

message as soon as he is free. 

Caller  :  I appreciate it. Thank you! 

Office Assistant :  You are welcome. Have a great day! 

Caller  :  You too. Goodbye. 

Office Assistant :  Goodbye. 

E)  Complete the following conversation using appropriate expressions. 

Ankita      : May I introduce myself? I am Miss. Ankita. 

Elizabeth : Hello! I am Miss. Elizabeth. 

Ankita      :  How do you do? 

Elizabeth  :  I am fine. 

Ankita     : Where are you from? 

Elizabeth  : I am from New Zealand. How about you? 

Ankita       : I belong to Pune. How long have you been here? 

Elizabeth  :  I have been here for two weeks 

Ankita      :  Do you like Pune? 

Elizabeth  : Yes, I am enjoying it here. 

Ankita      : How do you like the food here? 

Elizabeth   :  It is delicious and tasty.  

Ankita       : Nice to meet you. 

Elizabeth   : Me too. 

Section IV A) 1) c) Experiential learning   2) d) motive and engagement 

    3) b) online community     4) a) spoken English online community  

 5) b) interactive communication  

B)   1) b) I’m doing well, thank you. How about you?    

 2) b)  Repeat what you said clearly. 
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       3) c) Start a conversation in a friendly way  

 4) b) Let’s stop working for today. 

C)  A conversation between a shopkeeper and a customer. 

Vegetable Vendor :  Good afternoon, madam! How can I help you today? 

Customer  : Hello! I need some fresh vegetables. What do you have today? 

Vegetable Vendor : We have a variety of vegetables today! Fresh tomatoes, onions, 

potatoes, carrots, beans, spinach, and cauliflower.  

     Would you like to see any particular vegetable? 

Customer  : I’ll take a kilo of tomatoes and half a kilo of onions, please. 

Vegetable Vendor : Sure! Let me pack that for you. Anything else you need? 

Customer  : Yes, I also need some spinach and a couple of potatoes. 

Vegetable Vendor : Alright! I’ll add half a kilo of spinach and two potatoes. 

      Anything else for today? 

Customer  : No, that should be enough. How much is that in total? 

Vegetable Vendor : Let me calculate…That’s 40 rupees for the tomatoes, 30 for 

the onions, 20 for the spinach, and 10 for the potatoes. 

      Your total comes to 100 rupees. 

Customer   : Here you go. Keep the change! 

Vegetable Vendor : Thank you, madam! Have a great day, and please do visit 

again soon. 

Customer  : Thank you! I’ll definitely come back. Goodbye! 

Vegetable Vendor :  Goodbye and take care! 

D)  Conversation between you and a foreigner who meets you at Shivaji 

University, Kolhapur. 

Gopal : [Smiling] Hello! You seem new around here. Are you visiting Shivaji 

University? 



 

 66

John :  Yes, I am here for a short academic exchange program. I am from the UK. 

My name is John. 

Gopal :  That is great! I am Gopal, a student here. It is nice to meet you. What 

subject are you specializing in? 

John :  I am studying Environmental Science back home, and here I am focusing 

on sustainable agriculture. 

Gopal :  Wow, that sounds fascinating! Sustainable agriculture is such an important 
area, especially with the growing environmental concerns.  

   What specifically are you working on? 

John :  I am looking into water conservation methods in farming. There are lot of 
innovative practices being used in India, so I thought it would be a good 

place to learn. 

Gopal :  That is a very interesting field, especially with the challenges we face in 
our region. Shivaji University has some great research facilities. I am sure 

you will find plenty of useful insights here. 

John :  I hope so! I am really excited to explore Kolhapur as well. I have heard 

about its rich culture and history. 

Gopal :  Definitely! Kolhapur has a lot to offer, both in terms of culture and nature. 
If you need any recommendations or help with the local language, feel free 

to ask! 

John :  I would love to. Thank you so much! I might need some guidance on local 

customs too, especially when it comes to food. 

Gopal : Oh, we have a lot of local delicacies! Do not miss trying Kolhapuri Bhel and 

Puran Poli. I can show you around if you'd like. 

John :  That sounds amazing. I would love to try them. Thanks for your kind 

offer! 

Gopal :  You are welcome! I am sure you will enjoy your time here. I will 

introduce you to the local spots soon. 

John :  I look forward for it. Thanks again, Gopal! 

Gopal :  My pleasure, John! Enjoy your stay here at Shivaji University! 
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2.6 Exercises 

1)  Write a piece of conversation of enquiry and intimation to a Bank Manager that 

recently you have lost your ATM Debit card. 

2)  Write a conversation between you and a receptionist at a hospital asking for 

ambulance. (Imagine the necessary details) 

3)  Explain a role play between salesman and your friends at the time of shopping. 

2.7 References for further study 

Sharma,Nitin (2015).Spoken English.New Delhi:Unicorn Books. 

Watson, Eric (2013) Teach Yourself the Art of Conversation. New Delhi:Hind 

Pocket Books Pvt.Ltd. 

https://www.pinterest.com/ideas/role-play-scripts-for-students /952985555976/14-1-

2025 

https://iifls.com/spoken-english-online-classes/14-1-2025 
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Unit-1 

Introduction to Writing Skills, Importance, Tips and Techniques 

(Using Online Dictionaries) 

 

1.0 Objectives:  

After studying this Unit, the student will be able to, 

1. understand the importance of writing skills in English 

2. apply various writing tips and techniques 

3. utilize online Dictionaries for Vocabulary and Accuracy 

4. develop writing skills through practice. 

1.1 Introduction: 

 Writing skills are foundational to effective communication and critical thinking. 
For diary writing, blog writing, letter writing, drafting a report, crafting an email, 
composing a story, composing an essay, or creating content for social media, 
mastering writing skills enhance your ability to convey ideas clearly and 
persuasively. Writing is a vital skill that encompasses a range of techniques and 

strategies.  

 Writing skills enable you to communicate effectively, express yourself, solve 
problems, and maintain professionalism. By honing your writing skills, you can 
enhance your ability to convey ideas, achieve goals, and navigate various aspects of 
life more successfully. In this Unit, we are going to focus on some of the most 

important aspects of writing skills. 

1.2 Presentation of Subject matter 

1.2.1 Section-1 

Importance of Writing Skills 

 Writing skills are incredibly important for a variety of reasons. Writing skills are 
foundational to effective communication and critical thinking. In any kind of 
working environment, every stakeholder of the organization has to go through the 
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written communication. In a professional environment, you have to be very clear and 
concise in your communication as the colleagues around you come from different 
socio-cultural backgrounds. Poor writing skills create poor first impressions and 
many readers will have an immediate negative reaction. Use of correct grammar, 
punctuation and spellings is a key to effective writing skills. Here is an introduction 

to what writing skills include and why they are important: 

1. Written Communication: Effective writing enables clear and precise 
communication. Whether you are drafting emails, reports, or essays, strong 

writing skills help you convey your ideas accurately and persuasively. 

2. Digital Communication: In today’s digital age, writing is essential for 
interacting on social media, blogging, and other online platforms. Clear and 

engaging writing helps you connect with a wider audience. 

3. Documentation and Record Keeping: Writing provides a way to document 
important information, decisions, and events. This is crucial for maintaining 

records and creating a historical account of actions and ideas. 

4. Professional Success: In many professions, the ability to write well can impact 
your career advancement. Well-written documents can reflect your competence 
and attention to detail, while poor writing might hinder your professional 
growth. In the workplace, clear and effective writing helps you convey ideas, 
instructions, and information accurately. Strong writing skills can set you apart 
from colleagues and increase your chances of promotions or career 

opportunities. Good writing reflects professionalism and competence. 

5. Academic Achievement: In education, writing is a fundamental skill. Essays, 
research papers, and other written assignments are integral to academic success 

and are often used to assess your understanding and analysis of a subject. 

6. Personal Expression: Writing allows you to express your ideas, emotions, and 

experiences. It can be a powerful tool for self-reflection and personal growth. 

7. Building Relationships: Effective writing in personal communication (such as 
letters, social media posts, or personal blogs) helps in building and maintaining 

relationships. 
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8. Influence and Persuasion: Strong writing skills can help you influence others 
and make persuasive arguments. Whether you're writing a proposal, a speech, or 

an opinion piece, effective writing can sway opinions and drive action. 

9. Sharing Knowledge: Writing is a key way to share knowledge and information 
with a wider audience. Whether through articles, books, or online content, 

writing helps in spreading ideas and educating others. 

10. Professionalism and Credibility: In many cases, writing is the first point of 
contact with potential employers, clients, or collaborators. Well-written 
documents reflect professionalism and build credibility. Proper writing helps in 
minimizing misunderstandings and miscommunications, which can be costly 

and time-consuming. 

11. To Develop Critical Thinking and Problem-Solving Skills:Writing helps to 
organize and clarify your thoughts. The process of drafting and revising can 
enhance your ability to think critically and analyze complex ideas. Writing also 
helps you to analyze and solve problems. Good writing involves presenting 
arguments and evidence coherently, which aids in critical thinking and decision-

making. 

Key Components of Writing Skills 

 Understanding Purpose and Audience: Know why you are writing—whether 
to inform, persuade, entertain, or express. This will guide your tone, style, and 
structure. Tailor your writing to the needs, interests, and understanding of your 

intended readers. 

 Clarity: The ability to write in a way that your ideas are easily understood. 
Avoid ambiguity and ensure that your sentences and paragraphs convey precise 

meaning. 

 Organization: Structuring your writing logically with a clear introduction, 

body, and conclusion helps readers follow your argument or narrative. 

 Grammar and Syntax: Mastery of grammar rules and sentence structure is 
essential for readability and professionalism. Use punctuation marks correctly to 

clarify meaning and improve readability.  
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 Style and Tone: Adapting your writing style and tone to suit the audience and 
purpose of your document ensures that your communication is effective and 

appropriate. 

 Revising and Editing: Reviewing and refining your writing to correct errors 

and improve clarity and coherence is a critical step in the writing process. 

 Practice and Feedback: Regular writing exercises can help you develop and 
refine your abilities. Seek feedback from others to gain different perspectives 

and identify areas for improvement. 

 Developing strong writing skills takes time and practice, but by focusing on 
these basics, you will be on your way to becoming a more effective communicator. 
By focusing on these fundamentals, you can enhance your writing skills and produce 

more effective and engaging content. 

Check your progress: 

1. What is a key factor for effective communication in writing? 

 a)  Using slang 

 b)  Using correct grammar, punctuation, and spelling 

 c)  Writing long paragraphs 

 d)  Ignoring your audience 

2. Why are writing skills important in a professional environment? 

 a)  They help to create good visuals 

 b)  They are not necessary 

 c)  They help in clear and concise communication across different socio-
cultural backgrounds 

 d)  They are only used in creative fields 

3. How can strong writing skills impact professional success? 

 a)  They guarantee immediate promotion 

 b)  They have no impact on career advancement 

 c)  They can reflect your competence and attention to detail 

 d)  They make you more creative 
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4. What is a primary purpose of writing in the digital age? 

 a)  To avoid social media 

 b)  To impress friends 

 c)  To engage and connect with a wider audience 

 d)  To ignore communication with others 

5. How does writing contribute to critical thinking and problem-solving? 

 a)  It limits creativity 

 b)  It helps to organize thoughts and analyze ideas 

 c)  It reduces the need for communication 

 d)  It prevents decision-making 

1.2.2 Section- 2 

Tips and Techniques for Writing Skills 

 Improving writing skills involves practice, patience, a willingness to learn and 
adapt effective writing techniques. Here are some tips and techniques to help you 

enhance your writing: 

1. Read Regularly: Expose yourself to different genres, styles, and authors. This 
helps you understand various writing techniques and styles. Pay attention to how 
writers structure their arguments, use language, develop characters, construct 

their sentences, develop characters, and build narratives. 

2. Write Consistently: Set aside a specific time each day to write. This could be 
journaling, blogging, or working on a larger project. Write continuously for a set 
period without worrying about grammar or structure. This helps in generating 
ideas and overcoming writer's block. It helps in developing your voice and 

fluency.  

3. Understand Your Audience: Think about who will be reading your work and 
what their expectations might be. Adjust your tone, style, and content to suit 

your audience. 

4. Set Goals and Track Progress: Set specific, achievable goals for your writing 
practice (e.g., word count targets, completing a certain number of drafts). Keep 
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track of your progress and reflect on your improvements and areas that need 

more work. 

5. Learn Grammar and Style: Strong grammar skills are essential. Familiarize 
yourself with the rules of grammar, punctuation, and sentence structure. Tools 

like Grammarly can help, but understanding the rules yourself is important. 

6. Expand Vocabulary: Learn new words regularly and try to incorporate them 
into your writing. Use vocabulary-building tools and lists to learn new words 
and their proper usage. Understand how words are used in different contexts by 

reading widely.  

7. Practice Different Forms: Practice different forms like essays, creative writing 
and technical writing. Practice writing essays on various topics to develop a 
formal writing. Engage in creative writing exercises to explore narrative 
techniques and character development. Try writing manuals or guides to learn 

how to convey complex information clearly and concisely. 

8. Embrace the Writing Process: Use brainstorming, free writing, and research to 
gather your thoughts and ideas. Focus on getting your ideas down without 
worrying about perfection.  Look at your draft critically, refining content and 

improving flow. Correct grammar, punctuation, and style issues. 

9. Read Aloud: Reading your work aloud can help you catch awkward phrasing 
and improve the flow of your writing. It is easier to spot errors and 

inconsistencies when you hear your writing. 

10. Seek Feedback: Exchange work with peers to get constructive feedback. Join or 
form writing groups where members critique each other’s work or consider 

hiring a professional editor for more detailed feedback. 

11. Revise and Edit: Accept that your first draft is just that—a draft. Focus on 
getting your ideas down, and revise later. Do not be afraid to write multiple 
drafts. Each revision can refine and improve your work. Use tools like 
Grammarly or Hemingway to catch grammatical errors and improve readability. 
Look for clarity, coherence, and conciseness. Remove unnecessary words and 

ensure each sentence serves a purpose. 
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12. Stay Motivated: Set specific, achievable writing goals to keep yourself 
motivated. Acknowledge your improvements and celebrate your achievements, 

no matter how small. 

13. Emulate Writers You Admire: Study the works of writers you admire and try 
to emulate their style and techniques. This doesn't mean copying their work, but 

rather learning from their approach to writing. 

 By incorporating these tips and techniques into your routine, you can steadily 
improve your writing skills and develop a more polished and effective writing style. 
Writing is a skill that improves over time with dedication. Regular practice, 
combined with a willingness to learn and adapt, will significantly enhance your 
writing skills. Remember, improvement takes time, so be patient with yourself as you 

develop your writing skills. 

Check your progress: 

1. What is a recommended way to understand various writing techniques and 
styles? 

 a)  Write in one genre only  

 b)  Read regularly 

 c)  Avoid reading other authors' works  

 d)  Focus solely on grammar rules 

2. Why is it important to understand your audience when writing? 

 a)  To use complex vocabulary 

 b)  To adjust tone, style, and content accordingly 

 c)  To write in a more formal manner 

 d)  To increase word count 

3. What is the purpose of setting specific, achievable goals for writing 
practice? 

 a)  To complete as many drafts as possible 

 b)  To increase writing speed 

 c)  To track progress and reflect on improvements 

 d)  To avoid using grammar tools 
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4. What should you focus on when revising and editing your draft? 

 a)  Ensuring the first draft is perfect 

 b)  Using a variety of vocabulary 

 c)  Refining content and improving clarity, coherence, and conciseness 

 d)  Increasing the length of the text 

5. What role does feedback play in improving writing skills? 

 a)  It replaces the need for self-editing 

 b)  It provides constructive criticism to refine work 

 c)  It guarantees the writing is free of errors 

 d)  It speeds up the writing process 

1.2.3 Section- 3 

Tips and Techniques for Using Online Dictionaries Effectively 

 Online dictionaries are invaluable tools for improving your language skills, 
conducting research, and enhancing overall productivity. Following is a 

comprehensive guideline for using online dictionaries effectively: 

A. Choose the Right Dictionary: 

 General Dictionaries: For most needs, general dictionaries such as 
Merriam-Webster and the Oxford English Dictionary (OED) are excellent. 
They offer comprehensive definitions, usage examples, and pronunciation 
guides. The OED is particularly noted for its historical word usage and 

etymology. 

 Specialized Dictionaries: If you need definitions or terminology related to 
specific fields like medicine, law, or technology, specialized dictionaries 
are more appropriate. For instance, the Stedman's Medical Dictionary is 
great for medical terms, while Black's Law Dictionary is suited for legal 

terminology. 

 Translation Dictionaries: Tools like Google Translate and Linguee are 
useful for translating text between languages. Google Translate provides 
quick translations and is convenient for general use, while Linguee 
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combines a dictionary with real-life translation examples from bilingual 

texts, offering contextually accurate translations. 

B. Use Advanced Search Features: 

 Wildcard Searches: Some online dictionaries allow you to use wildcards 
(e.g., "") to search for partial words or variations. For instance, searching 
"photo" can help you find "photography," "photograph," and other related 

terms. 

 Filters: Utilize search filters to refine results by part of speech (noun, verb, 
adjective) or word frequency. This is particularly useful for distinguishing 

between different meanings or usages of a word. 

C. Utilize Pronunciation Guides: 

 Audio Pronunciations: Most online dictionaries include audio 
pronunciations. Listening to these helps you learn the correct pronunciation, 
which is especially useful for non-native speakers. For example, Merriam-

Webster and Cambridge Dictionary provide clear audio clips. 

 Phonetic Spelling: Dictionaries often provide phonetic spellings using the 
International Phonetic Alphabet (IPA). Familiarize yourself with IPA 

symbols to better understand how words are pronounced. 

D. Explore Usage Examples 

 Contextual Usage: Read example sentences to see how a word is used in 
different contexts. This helps you grasp its meaning and usage more fully. 
For instance, The Collins Dictionary provides contextual examples that 

illustrate word usage in everyday language. 

 Common Phrases: Some dictionaries include idiomatic expressions and 
common phrases involving the word. This can be particularly helpful for 
understanding how words are used in idiomatic contexts or colloquial 

speech. 

E. Check for Etymology 

 Word Origins: Understanding a word's etymology can provide insights 
into its history and evolution. The Oxford English Dictionary is renowned 
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for its detailed word histories, offering information on the origin and 

development of words over time. 

F. Leverage Synonyms and Antonyms 

 Expand Vocabulary: Use thesaurus features to explore synonyms and 
antonyms. This can help you choose the most precise word for your writing 
and understand subtle differences in meaning. Tools like Thesaurus.com 

can be invaluable for this purpose. 

G. Explore Related Words and Forms 

 Word Families: Look up related words, such as different forms of a verb 
(e.g., “run,” “running,” “ran”) or plural forms. This helps in understanding 

the word's usage across different grammatical contexts. 

 Word Building: Some dictionaries offer tools to explore word roots, 
prefixes, and suffixes. This can enhance your understanding of how words 

are constructed and their meanings. 

H. Use Dictionary Apps 

 Mobile Access: Many dictionaries offer mobile apps, providing 
convenience for on-the-go lookups. Apps from Merriam-Webster and 
Oxford Dictionaries are examples that offer offline access and additional 

features like word games. 

 Personalization: Some apps allow you to save words, make notes, and 
track your learning progress. This can be particularly useful for language 

learners who want to keep track of new vocabulary. 

I. Engage with Interactive Features 

 Quizzes and Games: Interactive features such as quizzes or word games 
can reinforce your learning in a fun way. Websites like Merriam-Webster 

offer word games that help test and expand your vocabulary. 

 Word of the Day: Many dictionaries feature a “Word of the Day” that 
introduces new vocabulary and its usage. Subscribing to this feature can 

help you expand your vocabulary regularly. 
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J. Bookmark and Organize 

 Save Frequently Used Dictionaries: Bookmark your most-used 
dictionaries or organize them in a browser folder for quick access. This ensures 

that you can easily find the resources you use most often. 

K. Stay Updated 

 Check for Updates: Dictionaries are regularly updated with new words 
and meanings. Keeping track of these updates helps you stay current with the 
latest language trends. 

 Follow on Social Media: Many dictionary publishers share interesting 
words, trivia, and language tips on social media. Following them can provide 

ongoing language enrichment and insights. 

 By incorporating these tips and techniques into your use of online dictionaries, 
you can enhance your language skills, improve your understanding of words, and 

make more effective use of these valuable resources. 

Check your progress: 

1. Which dictionary is known for its historical word usage and etymology? 

 a) Merriam-Webster  b) Stedman's Medical Dictionary 

 c) Oxford English Dictionary d) Black's Law Dictionary 

2. What feature allows you to find variations of a word in an online 

dictionary? 

 a) Pronunciation Guides b) Wildcard Searches 

 c) Synonyms and Antonyms d) Etymology 

3. What should you use to learn the correct pronunciation of a word? 

 a) Phonetic Spelling  b) Usage Examples 

 c) Wildcard Searches  d) Etymology 

4. Which dictionary feature provides insights into the history and 

development of a word? 

 a) Pronunciation Guides b) Etymology 
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 c) Usage Examples  d) Word Families 

5. How can you stay updated with the latest language trends? 

 a) By checking for updates b) By exploring word families 

 c) By using pronunciation guides d) By engaging in word games 

1.3 Summary: 

 Overall, strong writing skills are a vital tool for effective communication and 
personal and professional development. Strong writing skills are integral to 
successful communication and expression. By focusing on clarity, organization, 
grammar, and revision, you can develop effective writing skills that will serve you 
well in various aspects of life. As with any skill, continual practice and learning will 

contribute to your growth as a writer. 

1.4 Terms to Remember   

 Writing Skills: The ability to convey ideas clearly and persuasively in written 

form. 

 Communication: The process of conveying information, ideas, and emotions 

through writing. 

 Effective Communication: The ability to convey ideas clearly and precisely in 

writing, ensuring that the intended message is understood by the audience. 

 Digital Communication: The exchange of information via digital platforms like 

social media, blogs, and emails. 

 Documentation and Record Keeping: Writing that involves maintaining 

accurate records of important information, decisions, and events. 

 Professional Success: The achievement of goals and career advancement 

through strong writing skills. 

 Professionalism: Writing that reflects competence, attention to detail, and the 

ability to communicate effectively in a professional environment. 

 Clarity: The quality of being easily understood, free of ambiguity in writing. 

 Organization: The logical structuring of writing with a clear introduction, body, 

and conclusion to help readers follow the argument or narrative. 
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 Grammar and Syntax: Rules governing the structure of sentences and word 

usage. 

 Revising and Editing: The process of reviewing and improving a draft by 

correcting errors and refining content. 

 Audience: The intended readers of a piece of writing. 

 Personal Expression: The use of writing to express thoughts, emotions, and 

experiences. 

 Critical Thinking: The ability to analyze and evaluate ideas logically and 

coherently. 

 Style and Tone: The manner in which writing is expressed, tailored to suit the 

audience and purpose of the document. 

 Feedback: Constructive criticism from others that helps to improve writing by 

providing different perspectives. 

 Vocabulary: The range of words used in writing, which can be expanded 

through reading and practice. 

 Vocabulary Expansion: The process of learning and incorporating new words 

into writing. 

 Online Dictionaries: Digital resources that provide definitions, synonyms, 

antonyms, and usage examples. 

 Etymology: The study of the origin and history of words, which can provide 

insights into their meaning and usage. 

 Synonyms and Antonyms: Words that have similar or opposite meanings, 

which can help in choosing the most precise word for writing. 

 Interactive Features: Tools such as quizzes, word games, and "Word of the 

Day" features offered by online dictionaries to enhance language skills. 

 

1.5 Answers to Check your progress: 

Section I: 1. (b), 2. (c), 3. (c), 4. (c), 5. (b) 

Section II: 1. (b), 2. (b), 3. (c), 4. (c), 5. (b) 
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Section III: 1. (c), 2. (b), 3. (a), 4. (b), 5. (a) 

1.6 Exercise:  

(Long and short type questions as would appear in the examination) 

A) Short Type Questions: 

1. Why writing skills are considered foundational to effective 
communication? 

2. How does clear and concise writing benefit a professional environment? 

3. What role do writing skills play in professional success? 

4. How can strong writing skills influence and persuade others? 

5. How does the writing process help in developing critical thinking and 
problem-solving skills? 

6. How can reading regularly help improve your writing skills? 

7. Why is writing consistently important for developing fluency? 

8. How does understanding your audience enhance your writing? 

9. How can embracing the writing process help you to develop your ideas? 

10. How can seeking feedback from peers improve your writing? 

11. What are general dictionaries used for? 

12. When should you use specialized dictionaries? 

13. How can understanding a word's etymology enhance your knowledge of it? 

14. How can mobile dictionary apps provide convenience for users? 

15. What are the benefits of using audio pronunciations in online dictionaries? 

B) Long Type Questions: 

1. How do strong writing skills contribute to effective communication in both 
professional and personal contexts? 

2. Explain how the process of writing can enhance critical thinking and 
problem-solving abilities. 

3. How does regular reading of various genres and styles influence your own 
writing? 

4. Discuss the significance of the writing process, including brainstorming, 
drafting, revising, and editing. 
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5. Discuss the importance of selecting the right type of online dictionary for 
specific needs, such as general, specialized, or translation dictionaries. 

6. Analyze the benefits of using pronunciation guides, including audio 
pronunciations and phonetic spellings. 

1.7 Reference for further study: (Written in MLA Style) 

Meenakshi Raman and Sangeeta Sharma (2013). Communication Skills, Third 
Edition, OUP. 

Sanjay Kumar and Pushpa Lata (2015). Communication Skills, Second Edition, OUP 

Nira Konar (2011). Communication Skills for Professionals, First Edition. PHI 
Learning 

Dr. R. Shankar (2011) Communication Skills in English Language, First Edition. 
ABD Publishers 

https://www.oxfordlearnersdictionaries.com/ 

https://dictionary.cambridge.org/ 

https://www.collinsdictionary.com/ 

https://www.merriam-webster.com/ 

https://www.idoceonline.com/ 

https://www.slideshare.net/slideshow/writing-skills-78797270/78797270 

https://sg.indeed.com/career-advice/career-development/writing-skills 

https://www.wallstreetenglish.com/blog/how-to-improve-english-writing-skills 

https://www.researchgate.net/publication/265252128_Online_dictionary_skills#pff 

https://www.readingrockets.org/reading-101/reading-101-learning-modules/course-
modules/writing 

https://www.toppr.com/guides/business-correspondence-and-reporting/introduction-
to-basic-writing/steps-for-writing/ 

https://www.vedantu.com/english/writing-skills 

 
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Unit-2 

Diary Writing, Blog Writing, E-mail Writing, Letter Writing 

 

2.0 Objectives: - 

After studying this unit, you will be able to: - 

1. understand different forms of writing. 

2. express personal thoughts through diary writing. 

3. create engaging blog content. 

4. compose clear and professional emails. 

5. draft formal letters in the appropriate format. 

2.1 Introduction: -   

 In the previous unit, you have become familiar with writing skills. You have 
studied various techniques and tips to improve them. In the present unit, you will 
learn to enhance your writing skills through Diary Writing, Blog Writing, E-mail 

Writing and Letter Writing. Let us first discuss diary writing. 

2.2 Presentation of Subject Matter 

Section-I 

2.2.1 Diary Writing 

 Merrium Webster dictionary defines diary as ‘a record of events, transactions, or 
observations kept daily or at frequent intervals especially a daily record of personal 
activities, reflections, or feelings.’ Diary provides you an opportunity to write about 
your life experiences along with feelings and emotions. It gives you space to express 
your inner private thoughts and an opportunity for introspection. It also helps for 
self-analysis and renders a cathartic exercise. A person who writes diary is called as a 
diarist. There have been many diarists recording their thoughts, feelings and 

experiences for centuries. Here is a short history of diary writing. 

 In the ancient times, diaries were written by individuals like Roman Emperor 
Marcus Aurelius (121 AD-180 AD) and Christian theologian St. Augustine (354 AD-
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430 AD). Aurelius is famous for his work The Meditation (171 AD -175 AD) which 
was his personal writing. Likewise, St. Augustine describes his entire life journey in 
The Confessions (Between 397 AD and 400 AD). English diary writing begins in the 
17th century in the true sense with writings of John Evelyn (1620-1706) and Samuel 
Pepys (1633-1703) who were considered to be one of the earliest of diarists. John 
Evelyn explained his entire adult life and his views on art, culture and politics from 
the year 1640 to 1706. Similarly, Samuel Pepys wrote diary for almost a decade from 
1660 to 1669. He wrote about the everyday life of his times. He did not hesitate to 
write about his own weaknesses. At the same time, he also described public life in 
London. In the 19th Century, Henry David Thoreau, (1817-1862) recorded his 
minute observations of nature and his philosophical ideas in his journal. Similarly, 
Marie Bashkirtseff (1858-1884), a Russian diarist, started her diary writing at the age 
of 13 that turned out to be an intimate record of her thoughts, desires and aspirations. 
Coming to the 20th century, Anne Frank (1929-1945), Virginia Woolf (1882-1941) 
and Sylvia Plath (1932-1963) are some of the prominent diarists who wrote diaries to 

convey their innermost feelings to their readers. 

Classic Examples of Diary Writing: - 

The first diary entry of Marie Bashkirtseff: - 

 Marie Bashkirtseff recorded her first entry when she was merely 13. It begins 
with an introduction to her character. The following is a translation of the opening 

entry written in her diary on October 3, 1873: 

I am the most interesting person I know. People may talk about their intelligence, but 
I am certain that no one could possess a spirit as unique, as passionate as mine. My 
name is Marie Bashkirtseff, and from this day on, I am determined to write every 
detail of my life, every thought, every feeling, every desire. I will capture everything 

because I know my life will be extraordinary, and it deserves to be preserved. 

I want to be someone great. I want to be admired, envied, and talked about. I will be 
an artist, a singer, a writer-whatever it takes. The important thing is to be famous, to 
make my mark on the world. People will read this diary and know me, the real me, 

the one who lived, loved, suffered, and triumphed. 
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 This first entry reflects Marie’s precociousness and her intense ambition for 
prominence. From the beginning, she reckons her diary as a way to immortalize 

herself and share her inner world with future readers. 

 Anne Frank’s The Diary of a Young Girl (1947) is one of the finest examples of 

art of diary writing. 

The beginning of Anne Frank's diary reads: - 

June 14, 1942 

I hope I will be able to confide everything to you, as I have never been able to do 
with anyone before, and I hope that you will be a great source of comfort and 

support. 

On Friday, June 12, I woke up at 6:00 AM and immediately remembered that it was 
my birthday. I was excited and couldn't wait to see what the day would bring. I got 
out of bed and began to get dressed, and then I went to the living room to see if 
anything had arrived for me. On the table, I found a beautiful bouquet of flowers and 
a little packet with a note that said ‘To dear Anne, Happy Birthday!’ from Papa and 

Mama. 

I was so happy and I couldn't wait to see what other surprises the day would bring. 

This opening entry introduces Anne's ambitions and aspirations, as well as her 

closeness to her family. 

Here are the first four diary entries from Sylvia Plath  

Entry 1: June 11, 1944 (Age 11) 

Today I began my diary. I'm going to write in it every day. I want to record 
everything that happens. I'm eleven years old today. I got a bike for my birthday. It's 
a blue Schwinn with streamers on the handlebars. I love to ride my bike. I feel free. 

I'm going to write stories and poems in this diary too. 

Entry 2: June 14, 1944 

Today I went to the library with Mother. I got three books: 'Jane Eyre', 'Wuthering 
Heights', and 'The Secret Garden'. I love to read. I get lost in the stories. “I want to be 
a writer when I grow up. 

Entry 3: July 15, 1944 
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Today I went swimming at the lake with Aunt Dot. The water was cold, but I loved 
it. I'm reading 'Jane Eyre' now. I love Jane's spirit. I wish I had a sister to talk to. 

Entry 4: August 1, 1944 

Today I started writing a story. It's called 'The Ghost of Oakwood Manor'. I love to 

write. It makes me feel happy. I'm going to write every day this summer. 

Characteristics of the Diary Entries: _ 

In the above diary entries, there is a use of simple language along with excitement 
and enthusiasm for life. Plath shows her love for reading and writing. She has 

recorded ordinary, everyday experiences in her diary. 

Another Diary Entry from Sylvia Plath: - 

October 12, 1959 (From The Unabridged Journals of Sylvia Plath) 

I am a victim of my own introspection. I see myself from the outside, and I am a 
pitiful, laughable, pathetic figure, a travesty of what a woman should be. And yet, 
inside, I am raging, raging against the impossibility of being what I want to be, of 

expressing what I want to express. 

I am split, split, split, and each self contradicts the other. The writer, the woman, the 
lover, the daughter, the sister - which one is real? Which one will prevail? I am 
writing again, after months of drought. The words spill out, a torrent of blood and 

tears. I am unloading my soul, shedding my skin. It hurts, it hurts, it hurts. 

But what is the use? What is the purpose? To leave a mark, a scratch, a cry in the 
void? To prove I existed? To prove I felt? I am tired, so tired, of being me. Of being 

this fragmented, fractured, fragile self. 

In the above diary entries of Sylvia Plath, one can easily find that there is a lot of 

introspection and self-analysis. There is also emotional outburst and poetic language.  

Why we should write diary: - 

1. As a diarist, one can reflect on his or her own experiences, thoughts, and 

feelings. 

2. Diary writing processes emotions and gain clarity. 

3. It develops self-awareness and introspection. 
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4. It records memories and track progress. 

5. It enhances writing and communication skills. 

Guidelines for writing Diary: - 

1. It is essential to choose a format for diary writing. One can go for paper diary, 

digital app or online journal. 

2. One has to decide whether to write diary daily, weekly or whenever inspired. 

3. Mention the date of the diary entry at the top of the left side. 

4. Write honestly and authentically. 

5. Use first-person narrative (I, me, my). 

6. One should focus on feelings and thoughts and not just events. 

7. Use logical connecters in order to describe sequential time, reason, purpose and 

condition. 

8. End the diary entry by putting your signature. 

Diary Entry Structure 

1. Date and time 

2. Title/theme 

3. Body: Write about any event/experience that stood out during the entire day. 
Along with your own emotions and feelings about it. You can also add goals and 

intensions for the future.  

4. Closing Thoughts: - A summary of the final reflection. 

5. Signature 

Usually, it happens that we don’t maintain consistency in writing diary. So here are 

some remedies to maintain consistency in writing it. 

1.  Make diary writing a habit. 

2.  Set reminders or schedule entries. 

3.  Experiment with different formats and styles. 

4.  Don't worry about missing days or gaps. 
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5.  Review and reflect on past entries periodically. 

Here is an example of diary entry of Sachin after he stood first in 12th exam: 

Date: September 18, 2024 at 9.20 pm 

Today was a day I will never forget. I woke up with a mix of excitement and 
nervousness, knowing the results of my 12th exams would be announced. My heart 
raced as I checked my phone-there it was: I stood first in my class! I couldn’t believe 
my eyes. All those late nights and hard work paid off. My parents were overjoyed; 
their proud smiles made every moment worth it. I remember the countless hours 

spent studying, the sacrifices made, and the support from my friends and teachers. 

I feel a sense of relief and accomplishment, but also a bit of pressure about what 
comes next. College applications are looming, and I want to make the right choices 
for my future. For now, though, I am going to celebrate this victory with my family 

and take a moment to appreciate how far I have come. 

Here’s a new beginning and more dreams to chase! 

 

Here is an example of diary entry after Rakesh’s visit to Mahabaleshwar: 

September 23, 2024 at 8.30 pm 

Today, I returned from an incredible trip to Mahabaleshwar, and I can’t stop 
reminiscing about the experience. The lush green hills, with their misty outlines, 
welcomed me like an old friend. I spent hours wandering through the strawberry 

fields, tasting the fresh fruit straight from the plants. It was pure bliss! 

The views from Arthur’s Seat were breath-taking. Looking out over the valleys, I felt 
a deep sense of peace. I even went boating on Venna Lake, surrounded by the sound 

of laughter and the gentle lapping of water. 

In the evenings, we gathered around a bonfire, sharing stories under a sky filled with 
stars. The cool breeze carried the scent of pine and earth, making everything feels 

magical. 

I am grateful for the memories made and the beauty I witnessed. Mahabaleshwar has 
truly captured a piece of my heart. Until next time! 
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Some occasions that can inspire diary writing: - 

1.  Daily Reflections: Summarizing your day, thoughts, and feelings. 

2.  Travel Experiences: Documenting adventures and new cultures encountered. 

3.  Personal Milestones: Celebrating birthdays, graduations, or achievements. 

4.  Life Challenges: Reflecting on difficult situations and personal growth. 

5.  New Beginnings: Starting a new job, moving to a new place, or beginning a 

relationship. 

6.  Emotional Moments: Capturing feelings during significant events, like weddings 

or funerals. 

7.  Creative Inspiration: Jotting down ideas or inspirations for art, writing, or 

projects. 

8.  Seasonal Changes: Noting the impact of different seasons on your mood or 

activities. 

9.  Book or Movie Reflections: Writing about insights gained from a story or 

character. 

10.  Goals and Aspirations: Outlining future plans or dreams and tracking progress. 

Check your progress. 

Task- I 

1. Imagine that you have won a gold medal in archery in intercollegiate 

competition and write a diary entry. 

2. Write a diary entry describing your school get together that was held in the 

recent past. 

3. Write a diary entry describing your birthday celebration. 

4. Write a diary entry about the movie that you have watched lately. 

5. Imagine that you have started a new job and write a diary entry describing your 

first day at job. 
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Section-II 

2.2.2 Blog Writing: 

 Another digital platform to improve writing skills is Blog Writing. A blog, also 
called weblog, is an online platform that allows individuals or organizations to share 
information, experiences and expertise through written articles, videos or multimedia 
content. Blogs express personal opinions or perspectives. It is useful for sharing 
knowledge or expertise of a particular field. Also, it entertains or educates readers. It 
allows readers of the blog for discussion. The content on the blog is updated 
regularly. Blog has an informal tone and interactive in nature. Successful blogging 
requires a lot of dedication and quality content of that respective field. Indian 
bloggers earn a good amount of money through Google Ad Sense, Affiliate 

Marketing, sponsored content, digital products and services.  

Types of blogs: 

 There are various types of blogs that focus on different subject and caters to 

specific public. Here are some of the most common types: 

1. Personal Blogs: - 

 It focuses on daily life, thoughts, experiences, opinions. For example, diaries, 

personal stories, travel experiences.  

2. Niche Blogs: - 

 It deals with some specific topics like fitness, travel, beauty or technology. For 

example: food blogs, fashion blogs, technology reviews. 

3. Business Blogs: - 

 It promotes businesses, products, or services. They focus on industry trends, 
news and updates. Its prime purpose is to drive sales, generate leads or build brand 

awareness. For examples: Corporate blogs, company updates, product launches. 

4.  Professional Blogs: - 

 It deals with sharing expertise in a specific field to build authority. For example: 

Consultants, freelancers, and experts sharing industry insights. 
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5. News Blogs: - 

 This blog provides local, national or international news covering the topics such 
as politics, entertainment, sports, technology etc. It deeply analyses the news and try 

to form the opinion about something.  

6. Travel Blogs: - 

 These blogs are written by travelers where they share their travel experiences, 

tips, guides, and destination reviews. 

7. Educational Blogs: - 

 It offers tutorials, how-to-guides or educational content. It is very useful for 

teachers and students alike. 

8. Health and Wellness Blogs: - 

 It provides knowledge about physical, mental, or emotional well-being. It 

creates mental health awareness and gives advice on diet and nutrition. 

9. Vlogs: - 

 It is a video blog in which video content regarding daily life experiences, travel, 

food etc. is shared. 

These are some of the representative topics or subjects for blogging. 

What should be the Basic Format of the Blogging: - 

 Title-A catchy and relevant title for your post. 

 Introduction- It briefly introduces the topic. Capture the reader’s interest. State 

the purpose of the blog post. 

 Main Content- 

Sub-heading 1: Discuss the first key point or section. Use paragraphs or bullet 

points as needed. 

Sub-heading 2: Cover the second key point or section. Include relevant details 

and examples. 

Subheading 3: Address any additional points or sections. 
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 Conclusion: Summarize the main points. Provide final thoughts or insights. 
Include a call to action (e.g., asking readers to comment, share, or explore 
related content). 

 Additional Elements: 

Images/Videos: Add media to enhance the post. 

Links: Include links to relevant sources or related articles. 

Author’s Bio: Brief information about the author, if applicable. 

Steps to write your blog : 

Step 1: Choose a Niche: -It is important to identify your passion or expertise in a 
specific area. Also, it is equally important that you should do research of popular 

topics and trends. Then you have to select a specific niche with a targeted audience. 

Step 2: Select a Platform: -There are many free and paid blogging sites such as 
WordPress.com, Blogger, Medium, Wix, Tumblr, Weebly, Ghost, Squarespace, 

Substack, Typepad etc.  

Step 3: Register a Domain Name: You have to choose a unique and memorable 

name. 

Step 4: Plan Content: - You should develop a content strategy and write engaging, 

high-quality posts. 

Step 8: Promote Your Blog: - As a smart blogger, you should promote your blog 
site through your social media handles such as Facebook, Twitter, Instagram etc. It 

will make you engage with the readers. 

Specimen of a Personal Blog: - 

The Simple Joys of Everyday Life by Anurag Patil, Sangli 

Hey everyone! 

I have been thinking a lot lately about the little things that bring joy into our lives-the 
simple moments that we often overlook but are truly the essence of happiness. Life 
tends to get busy, and in the hustle and bustle, it's easy to forget to pause and 

appreciate the beauty in the ordinary. 
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Morning Rituals 

One of my favourite parts of the day is the early morning. There is something 
magical about the quiet stillness before the world wakes up. I make myself a cup of 
coffee, sit by the window, and just enjoy the view. It is a time for me to reflect, plan 
my day, and just be present. I have realized that this small ritual helps set a positive 

tone for the rest of the day. 

The Power of Nature 

Another thing I have come to appreciate is being in nature. Whether it is a walk in 
the park, a hike, or simply sitting in the garden, there is something so calming about 
being surrounded by greenery. It helps me clear my mind and recharge. I try to spend 
at least 30 minutes outside every day-no phone, no distractions, just me and the 

outdoors. 

Gratitude 

One practice that has had a huge impact on my mindset is keeping a gratitude 
journal. Every night before bed, I write down three things I am grateful for that day. 
Sometimes they are big things like finishing a tough project at work or small 
moments, like enjoying a really good meal. This habit has shifted my focus from 

what is missing in my life to what is already there, and it’s been so rewarding. 

Connection with Loved Ones 

In the last few months, I have made a conscious effort to reconnect with family and 
friends. Whether it’s a quick phone call, a video chat, or just sending a message to 
check in, I have realized how important these connections are. Life can be 
unpredictable, and it’s easy to lose touch, but nurturing relationships is something 

that brings long-lasting happiness. 

A New Hobby 

Recently, I have picked up painting as a hobby. I have always loved being creative, 
but this is something I had never really explored. It has been such a fun and 
therapeutic way to express myself, and I love every messy, colorful moment. I’m not 
aiming for perfection; it’s just about enjoying the process and letting go of any 

expectations. 
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Looking Forward 

As I continue to reflect on these simple joys, I realize that happiness doesn’t have to 
be complicated. It’s often found in the quiet, everyday moments that we sometimes 
take for granted. Moving forward, I want to focus more on being present, staying 

grateful, and finding joy in the here and now. 

Thanks for reading, and I hope this inspires you to find and celebrate the simple joys 
in your own life. Feel free to share what little things make you happy—I’d love to 

hear from you! 

Until next time, take care and stay joyful! 

With love, 

Anurag Patil 

This specimen highlights a kind of content personal blogs typically focus on: 

reflections, experiences, and personal growth.  

Specimen of a Travel Blog: - 

A Cultural Journey Through Kolhapur: A College Student's Travel Diary  

Located in the southern part of Maharashtra, Kolhapur is a city that boasts its history, 
spirituality and culture. As I started my journey to this lovely place, I got into a 
world that is a mix of the ancientness and the modernity, the pious and the 

adventurous. Kolhapur an experience that one must go through. 

Day 1: A Visit to Ambabai Temple 

On my first day in Kolhapur, I explored spiritual side. In this respect iconic Ambabai 
Temple is the best place to visit. The temple was built in the 7thcentury. It is a key 
part of the Shakti Peethas. As I walked into the temple complex, the atmosphere was 
electric with devotion. The ancient stone carvings and intricate architecture of the 
temple transported me to an era long past. The temple is dedicated to Goddess 
Ambabai, and holds deep significance for devotees. The sense of peace and the 
energy inside the temple was palpable. I participated in the aarti, feeling blessed as I 
stood in the midst of hundreds of pilgrims. The sound of temple bells, combined with 

the chanting of hymns, filled the air with an aura of divinity. 
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Day 2: History Comes Alive at the New Palace 

The next morning, I set out to discover Kolhapur’s royal heritage. The New Palace, 
built in 1884, is a magnificent structure that blends traditional Hindu and Gothic 
styles. The palace houses a museum dedicated to the life and times of the Maharajas 
of Kolhapur, especially Chhatrapati Shahu Maharaj, a ruler known for his 
progressive reforms. The museum is a treasure trove of artifacts – from royal 
weapons and clothing to paintings and personal belongings. As I walked through the 
hallways adorned with chandeliers and portraits of the royal family, I could almost 
hear the whispers of history. The palace overlooks a lush garden, perfect for a 

leisurely stroll. 

Day 3: Tasting Kolhapur's Rich Culinary Heritage 

One of the undeniable highlights of visiting Kolhapur is its food. Famous for its 
spicy, flavourful cuisine, the city is a paradise for food lovers. For lunch, I headed to 
a local eatery and indulged in an authentic Kolhapuri thali. The thali was a feast of 
flavors, with dishes like tambda rassa (spicy red curry), pandhra rassa (mild white 
curry), mutton sukka and bhakri (a type of flatbread). The heat of the spices was 

intense, but the taste was simply incredible. 

Later in the day, I explored the bustling Shahu Market, a colorful array of shops 
offering everything from Kolhapuri chappals (handcrafted leather sandals) to vibrant 
traditional sarees. The artisans were happy to showcase their craft, and I couldn’t 

resist picking up a few souvenirs. 

Day 4: Nature’s Retreat at Panhala Fort 

On my final day, I decided to take a short trip to Panhala Fort, a historical marvel 
located about 20 kilometres from Kolhapur. Situated in the Sahyadri mountains, the 
fort offers breathtaking views of the surrounding valleys. Panhala is deeply 
connected to the history of the Maratha Empire, particularly Chhatrapati Shivaji 

Maharaj, who once sought refuge here. 

As I wandered through the remnants of the fort’s grand gateways, towers, and 
ramparts, I could almost feel the weight of history surrounding me. The cool breeze, 
lush greenery, and panoramic views made for a perfect end to my trip. The sense of 

serenity I experienced here was the ideal counterpoint to the city’s vibrant energy. 
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Final Thoughts: - 

Kolhapur is much more than a city – it is a blend of history, culture, spirituality, and 
nature. Whether you're a foodie looking to indulge in authentic Maharashtrian 
cuisine, a history buff eager to explore royal heritage, or a spiritual traveler seeking 
solace, Kolhapur has something for everyone. The city’s warm hospitality and rich 

traditions made me feel welcome from the moment I arrived. 

As I boarded my train back, I carried with me not just memories of the places I 
visited, but a deep appreciation for the soul of Kolhapur – a city that truly celebrates 

life in all its forms. 

Must-Do Experiences: 

Visit the Ambabai Temple and participate in the aarti. 

Explore the New Palace, Kolhapur and its museum. 

Enjoy an authentic Kolhapuri thali. 

Shop for Kolhapuri chappals and traditional sarees. 

Trek to Panhala Fort for stunning views and a dose of history. 

Tips and Recommendations: 

- Best time to visit: October to February (cool weather) 

- Transportation: Regular buses and trains connect Kolhapur to major cities. 

- Accommodation: Budget-friendly hotels available. 

Budget Breakdown: - 

- Accommodation: Rs. 2000 per night 

- Food: Rs. 500 per day 

Conclusion: - 

Kolhapur's unique blend of history, culture, and adventure made our trip an 
unforgettable experience. We discovered hidden gems, savored local cuisine, and 

created lifelong memories. 

The above travel blog entry guides you to arrange your trip to Kolhapur. 
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Specimen of Business Blog: - 

Introducing Femina Beauty: A New Era in Cosmetics 

We are thrilled to announce the launch of Femina Beauty, an exciting new brand set 
to redefine the cosmetics landscape. At Femina Beauty, we believe that every 
individual deserves to feel confident and radiant, and our mission is to empower you 

with premium, innovative products that enhance your natural beauty. 

Why Femina Beauty? 

1. Unmatched Quality 

At the heart of Femina Beauty is a commitment to excellence. Our products are 
crafted with the highest-quality ingredients, meticulously selected for their 
effectiveness and safety. We prioritize using skin-loving, non-toxic components to 

ensure that every product not only meets but exceeds your expectations. 

2. Cutting-Edge Formulations 

Innovation is key to Femina Beauty. Our research and development team works 
tirelessly to create cutting-edge formulations that deliver visible results. From 
hydrating foundations to vibrant lip colors, each product is designed to provide 

exceptional performance while maintaining the integrity of your skin. 

3. Sustainable Practices 

We are dedicated to sustainability and ethical practices. Femina Beauty embraces 
eco-friendly packaging and strives to minimize our environmental impact. Our 
ingredients are responsibly sourced, and our production processes are designed to be 
as green as possible. We believe that beauty should not come at the expense of our 

planet. 

4. Inclusivity and Diversity 

Femina Beauty celebrates diversity and inclusivity. Our product range is designed to 
cater to all skin tones and types, ensuring that everyone can find their perfect match. 
We are committed to fostering an inclusive beauty community where all individuals 

feel represented and valued. 
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Explore Our Signature Collection 

1. Radiance Foundation 

Our Radiance Foundation offers buildable coverage with a luminous finish. Infused 
with hydrating ingredients, it provides a flawless complexion while nourishing your 

skin throughout the day. 

2. Bold Color Lipsticks 

Experience vibrant color and long-lasting wear with our Bold Color Lipsticks. 
Available in an array of shades, these lipsticks are designed to complement every 

skin tone and occasion, making it easy to express your individuality. 

3. Revitalizing Skincare Line 

Our Revitalizing Skincare Line includes a range of products that work synergistically 
to rejuvenate and refresh your skin. From revitalizing serums to nourishing 

moisturizers, each product is formulated to enhance your natural glow. 

4. Eco-Friendly Brushes 

Complete your beauty routine with our Eco-Friendly Brushes, crafted from 
sustainable materials. These brushes are designed for precision and comfort, ensuring 

a flawless application every time. 

Join Us on this Exciting Journey 

As we embark on this new chapter with Femina Beauty, we invite you to join us. 
Explore our website, follow us on social media, and be part of our vibrant 
community. Stay tuned for exclusive offers, beauty tips, and updates on our latest 

innovations. 

We are excited to share Femina Beauty with you and look forward to helping you 
discover your most radiant self. Welcome to the future of cosmetics, where beauty 

meets innovation and sustainability. 

For more information or to shop our collection, visit www.feminabeauty.com and 

follow us on femina@insta/iamfemina. Let’s redefine beauty together! 

 

The above blog entry focuses on how to drive sales, generate leads or build brand 

awareness among the target consumers. 
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Check your progress: - 

1. Write a blog entry that describes your favorite recipe. 

2. Create a blog entry for the promotion of a new mobile launched in the market 

3. Write a blog entry dedicated to fitness tips to the people who are above 40 years 

of their age. 

4. Write a blog entry that provide beauty and fashion tips to the youngsters.  

5. Write a professional blog entry on ‘Yoga for All’. 

Section-III 

2.2.3 Email Writing: - 

 In today's digital communication landscape, email writing is a one of the 
important skills that students should acquire. It is the process of composing and 
sending electronic messages through email platforms to communicate with 
individuals or groups. Emails are important in terms of professional communication, 
business transactions, personal correspondence, marketing and advertising, effective 

time management etc.  

Types of Emails: - 

 Basically, there are two types of emails viz., informal or personal and formal or 
professional emails. Informal or personal emails are sent for casual communication 
between friends or family, whereas formal or professional emails are sent for job 
applications, inquiry, follow-up, request, complaint/feedback, apology, thank you 
etc. Personal emails are friendly in tone and colloquial in language whereas formal or 
professional are more formal in tone and language. Besides, there are also marketing 
emails, transactional emails, newsletter emails etc. which fall into business email 

category.   

Basic format of the Email: - 

The following is a basic format of an email that has the following sections: 

1.  Subject Line: - It is a brief summary of what the email is all about. For e,g. 

‘Application for the Post of Manager’ or ‘Apology Mail’ 
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2.  Greeting/Salutation: - 

 It begins your email by addressing the recipient politely. For e.g. Formal: Dear 

Mr. Patil’ or ‘Hello Dr. Jadhav’, Informal: ‘Hi Arnav’ or ‘Hey Anandi’," 

3.  Introduction: - It describes the purpose of the email. For e.g. ‘I hope this 
message finds you well. I'm writing to follow up on our previous conversation 

regarding...’ or ‘As per our telephonic communication, I would like to inform you…’ 

4.  Body: - 

 It is the main content of the email. This is where you provide the details, 

instructions, or explanation related to the email’s purpose. 

Email Etiquettes: - 

It is essential to follow the email etiquettes. In order to bring professionalism in your 

email writing, the following key points can be taken into consideration: 

1. Subject Line should be catchy and concise. 

2. Always greet your receiver properly. 

3. Do not use informal and colloquial language. 

4. Be respectful and polite in your emails. 

5. Do not send your email hurriedly. First do proofreading. 

6. Please check spelling and grammar. 

7. Read and re-read your email before sending it. 

8. Add name, designation and contact information at the end of your email. 

9. Use CC (carbon copy) for people who should be informed but not directly 
involved. Use BCC (blind carbon copy) when emailing multiple recipients who 

do not need to see each other’s email addresses. 

10. Mention the attached files in your email. 

 There are free email services such as such as Gmail, Yahoo, Outlook, 
Protonmail, AOL Mail, Zoho Mail, Mailfence, Tutanota, GMX Mail, ICloud Mail 
etc. You can create your account by signing up on any of the above free emailing 

services.  
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Examples of Informal Email: - 

To:-vedpatil@gmail.com 

Subject:- Weekend Plan to Go to Amba 

Hey Ved, 

I hope you're doing well! I was thinking about doing something fun this weekend and 

wanted to see if you’d be up for joining. 

I’m planning to go to Amba on 22nd Sept. 2024. It would be a lot of fun and a great 
way to chill out. We would visit beautiful spots and have delicious food there. We 
would return to Kolhapur by the evening. If you’re free, we can make it a group thing 

or just hang out and catch up. 

Let me know what you think or if you have any other ideas! 

Looking forward to it, 

Anurag 

In the above email, you find that there is a casual greeting (Hey Ved) and friendly 

tone. Language of the email is conversational and there is no formal structure to it.  

Example of an Informal Email: - 

To: - ayushshinde@gmail.com 

Subject: Invitation of My Graduation Party! 

Dear Ayush, 

I'm excited to invite you to my graduation party! 

Date: 29th Sept. 2024 

Time: 7.30 pm 

Location: Ayodhya Hotel, Kolhapur 

We will have delicious food, refreshing drinks, and amazing music! 

Please RSVP on my number by 25th Sept. 2024 so I can plan accordingly. 

Can't wait to party with you! 

Cheers 

Aniket 
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In the above email, RSVP stands for the French term ‘répondez s'il vous plaît’, which 
means ‘Please respond’. There is a clear subject line along with personalized greeting 
and party details (date, time and location). There is an informal language and festive 

tone in it. 

Formal email of Booking a Hotel Room: - 

To: - reservations@hyatthotel.ac.in 

Subject: Regarding Hotel Room Booking… 

Dear Sir/Madam, 

I would like to book a room at your hotel for an upcoming trip to Pune. Please find 

the details of my booking request below: 

Check-in Date: 29th Sept. 2024 

Check-out Date:01st Oct. 2024 

Room Type: Deluxe AC  

Number of Guests: 02 adults and 02 children 

Could you please confirm the availability of the room for these dates and provide 
details of the total cost, as well as any booking or cancellation policies? I would also 
appreciate any information on additional services such as breakfast, Wi-Fi, and 

parking availability. 

Thanking you in anticipation. I look forward to your confirmation. 

Best regards, 

Dr. Milind Sabale, 
Swati Apartment, 
Tarabai Park, Kolhapur 

0231238450 

Formal Email of Apology: - 

To:- prathameshdahake@gmail.com 

Subject: Our Sincere Apologies for the Inconvenience 

Dear Sir, 
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I hope this message finds you well. I am writing to personally apologize for the 
inconvenience you experienced during your recent visit to our service center for your 

car repair. 

We strive to provide our customers with the highest level of service, and it is clear 
that we fell short in your case. We understand how frustrating it can be when your 
vehicle is not repaired in a timely manner, and we deeply regret any disruption this 

may have caused to your day-to-day life. 

We value your trust and loyalty, and we are committed to making this right. Please 
feel free to reach out directly at 9912345678 or carservice@carjunction.ac.in if you 

have any further questions or concerns. 

Thank you for your understanding and patience during this time. We look forward to 

serving you better in the future. 

Warm regards, 

Ms. Arya Jog,  

Customer Relations Manager, 
Car Junctions, 

Kolhapur. 

 

Here is another example of email of inquiry of a placed order that is not 

received. 

To:- inquiry@amazon.ac.in 

Subject: Inquiry about Mobile Order No.- #112-1234567-1234568 

Dear Sir/Madam, 

This is to inform you that I have placed an order of Samsung Galaxy S23 mobile. 
However, I have not received the delivery of the mobile. Hence, I would like to know 

the status of my order. The order details are as follows: 

Order Number: #112-1234567-1234568 

Order Date: on 15th Sept. 2024 

Since I haven't received any update about the delivery yet, and I'm concerned about 
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the delay. Could you please confirm the order status and provide an estimated 
delivery date. 

Thanking you in anticipation. 

Best regards, 

 

Mr. Sanjit Desai, 
R.K. Nagar, 

Kolhapur 

Check Your Progress: - 

1. Write an email to your MLA complaining about bad condition of the roads in 

your constituency. 

2. Write application for the post of English teacher through email. 

3. Write a formal email to request a leave of absence from work.  

4. Write an informal email to invite a friend to a weekend getaway. 

5. Write a complaint email to report a defective product. 

6. Write an apology email for missing a deadline of a work to your manager. 

Section-IV 

2.2.4 Letter Writing: - 

 Letter Writing is a skill and it is still relevant in 21st century because of its 
timelessness. Letter is a way of communication that allows individuals to convey 
messages in formal or informal way. Despite the availability of emails and 
messaging apps, letter writing has been essential skill for formal and personal 

exchanges.  

 There are two types of letters viz. informal or personal letters and 

formal/business/official letters. 

Informal or Personal Letters: -   

 These are informal letters which are written to friends, family members or 
acquaintances. These letters are written in casual tone. They are simple and friendly. 
There is no fixed format for the personal letter unlike formal letter. They are written 
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to express personal emotions, affection, concern, happiness, gratitude etc. They 
typically begin with ‘Dear’, ‘My Dear’ or ‘Dearest Aai’ etc. and end with courteous 

leave taking such as ‘Yours affectionately’, ‘Sincerely yours’, ‘Truly yours’ etc.  

 There are also some phrases that are used at the beginning of the main body of 
the letter for e.g. ‘I received your letter yesterday’, ‘It was nice to hear.’, ‘I just heard 

from’ etc.  

Examples of Informal or Personal Letters: - 

Example 1: - Friendship Letter 

Date: -02-09-2024 

Dear Shreya,  

             I do hope this letter finds you in excellent spirits. It's been far too long since 
we last caught up, and I wanted to take a moment to rectify that. How have you been 
keeping? I trust your new role at the office is treating you kindly. Do tell, what's the 
latest news? As for me, life has been rather hectic. I've recently taken up painting and 
find it a wonderful way to unwind. Perhaps I might persuade you to join me for a 

lesson or two? 

Shall we plan a spot of tea soon? 

                                                                                                  Sincerely yours, 

                                                                                                       Komal 

 

Example 2: Thank-You Letter 

Date: - 05-09-2024 

Dear Aji, 

            I simply must express my heartfelt gratitude for the lovely birthday gift you 
sent. The necklace is exquisite, and your thoughtful note made my day. Your 
kindness and generosity are traits I admire greatly, and I feel ever so fortunate to 

have you in my life. 

Thank you again for making my birthday so special. 
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With love and affection, 

                                                                                          Your loving granddaughter 

                                                                                                           Ovi 

Example 3: Apology Letter 

Date: - 07-09-2024 

Dear Jay, 

            I've been reflecting on our disagreement last week and realize I said some 
rather hurtful things. Please accept my sincerest apologies. Looking back, I should 
have been more considerate and understanding. My actions were unacceptable, and 
for that, I'm truly sorry. Going forward, I promise to communicate better and be more 

mindful of your feelings. 

Forgive me, buddy. 

                                                                                Yours sincerely, 

                                                                                Rahul 

Example 4: Condolence Letter 

Date: - 11-09-2024 

Dear Atharv, 

              I was deeply saddened to hear about the passing of your mother. My 
thoughts are with you and your family during this difficult time. Your mother was an 
extraordinary woman whose legacy will live on through you and your loved ones. If 

there's anything I can do to support you, please don't hesitate to reach out. 

With deepest sympathy, 

        Yours lovingly, 

                                                                                                          Raghav 
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Example 5: Get-Well Letter 

Date: - 17-09-2024 

Dear Arohi, 

             Sending you heaps of positive thoughts and wishes for a speedy recovery. 
Take care of yourself and don't hesitate to ask for help. You're stronger than you 

think, and we're all rooting for you. 

If I can do anything to support you, please don't hesitate. 

Best wishes, 

                                                                                     Yours lovingly, 

                                                                                                       Manu 

In the above examples of personal writing, there is a polite use of language and 
expressions that describes emotions and feelings. 

Formal/Business/Official Letters: - 

 Unlike personal letters, formal letters are more professional and structured. Tone 
and language of these letters are formal. The writer has to follow standard business 
format, proper salutations and closings. It is written with objective, clear, and concise 
content. There are various situations in which one has to write formal letter for e.g. 
job application, resignation letter, invitation letter, thank you letter, inquiry letter, 
complaint letter, apology letter, etc.  

Characteristics of Formal Letters: - 

1. Formal letter should be brief and clear. 

2. It should have simple language. 

3. It should be reader-centered. 

4. It should have ‘you-attitude’ which is a way of writing that gives importance to 
the reader.  

 Without you-attitude- ‘I request you’,  

 With you-attitude- ‘You are requested.’ 

5. It should follow grammar and punctuation rules. 

6. It should have a positive approach. 

Basic Structure of the Formal Letter: - 
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1. Sender’s Name and Address: It is written at the top right. 

2. Date: The date of writing letter should be below the sender’s address. 

3. Recipient’s Address: Name and address of the recipient should be written on 
the left side of the letter. 

4. Salutation: Salutations like ‘Dear’ or ‘Respected’ can be used. 

5. Subject: It should be written concisely and state the letter's purpose. 

6. Body: Organized into three parts: 

a) Introduction: - We are supposed to write our purpose of writing the letter. 

b) Main Content: -This part provides detailed information in clear 
paragraphs.  

c) Conclusion: - In conclusion, we have to state what action is expected from 
the recipient. Usually, it requests the recipient to do a favour. 

7. Complimentary Closing: - Use ‘Yours Sincerely,’ or ‘Yours faithfully,’ 

8. Signature: - Handwritten signature followed by your printed name and 
designation 

9. Attachments: - Please mention the attached documents with the letter. 

 

Lay-out of a Formal Letter: - 

Sender’s Name and Address 

Date 

Recipient’s Address 

 

           Subject: - 

           Reference: - 

Greeting/Salutation 

The Body of the Letter 

a) Introduction 

b) Main Content 

c) Conclusion 
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                                                                                                      Yours…… 

 

                                                                                                     Signature 

Endosure : 

 

Examples of Formal Letters: - 

Sample Application Letter for the Post of High School Teacher in English 

Mr. Abhishek Nilkanth Londhe, 
Flat No. 210/Sawali Society,  

Ruikar Colony, 
Kolhapur. 

Date: -15th Sept. 2024 

 

To, 
The Principal, 
St. Augustine Highschool, 
Shivaji Nagar, 

Pune. 

       Subject: Application for the Post of High School Teacher in English … 

       Reference:  Your Advertisement published in Daily Pudhari  
                            dated 10th Sept. 2024… 

 Dear Sir, 

            With reference to the subject mentioned above, I wish to apply for the post of 

High School English Teacher in your prestigious institution.  

           I have completed my B. A. and B. Ed. in English. Also, I have sound 
knowledge of computer which is one of the requirements of the post. I have two 
years of experience at Vibgyor English Medium School, Kolhapur. I have taught 
CBSE Syllabus from Class VI to X. I am in search of a new opportunity where I 

employ my skills and knowledge of English language and literature.  

          I have attached my resume and experience certificate for your kind perusal. 
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Looking forward to hearing from you. 

     With regards, 

    Thanking you. 

                                                                                          Yours sincerely, 

                                                                                           Signature 

 

                                                                                           Abhishek Londhe  

The above example illustrates what is expected in job application letter. Use of 
language is formal and the tone is professional. The letter is very clear and concise. It 
also highlights the qualification, experience and a genuine interest in the educational 

institute. 

Sample of Resignation Letter: - 

Mr. Sudhir Narayan Khamkar, 
Flat No.1, 

Saimauli Apartment 
Godoli, 
Satara. 

Date: -15th Sept. 2024 

  

To, 

The Manager, 
D’Mart, 
Vishrambag, 

Sangli 

          Subject: Letter of Resignation … 

Dear Sir, 

             I would like to inform you that I resign from my position as Account 
Executive for the D’Mart Sangli with effect from 1st Oct. 2024. I appreciate the 
fact that the management has given me opportunities for my development. I have 
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learnt a lot in this organization during the last three years. Hence you are requested 
to accept my resignation. 

             If I can be of any help during this transition, please let me know.  

                                                                                 Yours sincerely,  

                                                                                     Signature 

Mr. Sudhir Narayan Khamkar 

The above letter begins with a clear statement of resignation. It includes the date of 
effect to allow employer to plan for the transition. It also mentions gratitude towards 

the current organization.  

Sample of Invitation Letter: - 

To, 
Prin. Dr. R. K. Ranade, 
Modern College, 

Pune. 

            Subject: Regarding Invitation as a Chief Guest ... 

Dear Sir, 

            It gives us immense pleasure to invite you as a chief guest for the celebration 
of birth anniversary of Mahatma Gandhi on 2nd Oct. 2024. Your esteemed presence 
would add great significance to the event and your inspiring words and distinguished 
insights would leave lasting impact on the students. The event will commence at 

12.30 pm.  

          We would be honored, if you accept our invitation and share your valuable 

time with us on this special day. 

With Regards, 

Thanking you, 

                                                                                                      Yours faithfully, 

                                                                                                          signature 
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Sample of Thanking Letter: - 

To, 
Prin. Dr. R. K. Ranade, 
Modern College, 

Pune. 

         Sub: Heartfelt Gratitude…  

Dear Sir, 

          Please accept our sincere appreciation for your presence as a Chief Guest for 
the celebration of birth anniversary of Mahatma Gandhi on 2nd Oct. 2024. We are 
immensely grateful for the time and effort you took to be part of this important 
occasion. Your thoughts on life and times of Mahatma Gandhi were truly 

inspirational.  

          Your gracious presence added a level of prestige to the event.  

                                                                     Yours faithfully, 

                                                                     Signature 

 

Sample of Apology Letter: - 

To, 
The Senior Manager, 
Tata Consultancy Services, 

Pune 

          Subject: -Apologies for Missing the Deadline… 

Dear Mr. Sujay Patil, 

            I would like to sincerely apologize for missing the project deadline last week. 
I understand that this delay has caused significant inconvenience to both you and 

your team, especially given the importance of the timeline. 

          I take full responsibility for this oversight and deeply regret that my actions 
disrupted the project’s progress. While there were unexpected challenges that 
contributed to the delay, I recognize that this explanation does not excuse my failure 
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to meet expectations. 

         To prevent this from happening again, I have revised my planning process to 
ensure that I better manage unforeseen obstacles. I have also made arrangements to 

expedite the remaining work on the project. 

         I value our professional relationship and hope we can move forward positively. 

Once again, I apologize for any stress or inconvenience I may have caused. 

With regards, 

Thanking you. 

 

                                                                                  Yours sincerely, 

 

                                                                                  Avinash 

 

2.3 Summary: - 

 Diary writing, blog writing, email writing and letter writing can really help to 
improve writing skills which are required personal and professional growth in 
today’s world. Diary Writing gives an opportunity for catharsis and allows 
individuals to express personal thoughts, emotions, and experiences. Blogging can be 
a lucrative job through which you can reach a wider audience, blending personal 
expression with public communication, often focusing on sharing information, 
opinions, and ideas in an engaging way. Email Writing is a vital tool in professional 
and personal settings, requiring clarity, conciseness, and attention to tone for 
effective communication. Letter Writing retains its timeless value, blending formality 
and personalization, whether for business correspondence or personal relationships. 
Each writing form sharpens our communication skills, adapting to various audiences 
and purposes. Mastering these styles enriches both our personal expression and 

professional engagement. 

2.4 Exercise: - 

Choose the correct alternative form the ones given below. 
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1. Anne Frank’s The Diary of a Young Girl was published in … 

 a) 1946         b) 1947        c)1948    d) 1949 

2. A person who writes diary is called …. 

 a) Diary writer     b) writer    c) diarist      d) Diary Author 

3. English Diary writing begins in… 

 a) 16th century    b) 17th century c) 18th century  d) 19th century 

4. Marie Bashkirtseff is a … diarist. 

 a) American        b) Russian          c) Indian      d) Polish  

5. …..focuses on daily life, thoughts, experiences, opinions. 

 a) Travel blog      b) Food Blog    c) Personal Blog d) Business Blog 

6. Blog has ............... tone. 

 a) Formal            b) Professional  c) informal  d) easy 

7. …… is the process of composing and sending electronic messages. 

 a) Facebook      b) X (Twitter)   c) Emailing    d) Letter Writing 

8.  ….. is the main content of the email. 

 a) Salutation       b) Greetings    c) introduction    d) Body 

9. RSVP stands for the French term ‘répondez s'il vous plaît’, which means…. 

 a) Do not respond    b) Please respond    

 c) Respond and play    d) Must respond 

10. There is no fixed format for … 

 a) Formal Letter   b) Business Letter  

 c) Personal Letter   d) Resignation Letter 

11. ‘Dearest Aunt’ can be the salutation of …..letter. 

 a) Formal Letter   b) Business Letter  

 c) Personal Letter   d) Apology Letter 
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12. ……are more professional and structured. 

 a) Condolence Letters  b) Friendship Letters  

 c) Formal letters   d) Get-well Letters 

Answers to Check Your Progress 

 1-b  2-c 3-d 4-b 5-c   6-c 

 7-c  8-d 9-b 10-c 11-c  12-c 

1. Write a diary entry about the first day of your college.  

2. Write a diary entry about your future life, bucket list and achievements. 

3. Write a diary entry about your day, focusing on your emotions and reactions to 
events. Be sure to reflect on what you learned, how you felt, and what you hope 

for tomorrow. 

4. Think of an important moment in your life (big or small). Write a diary entry 
that explores why this moment mattered to you. Include details about the setting, 

your thoughts, and how it affected you emotionally. 

5. Write a diary entry imagining your life five years from now. What have you 
achieved? What challenges did you face? How do you feel about where you are? 

Be creative and reflective. 

6. Choose a topic you are passionate about (e.g., nature conservation, technology 
trends, travel, food etc.). Write a blog post that explores this topic, providing 

insights, personal experiences, or opinions. 

7. Create a step-by-step how-to blog post on a skill you possess (e.g., cooking a 
specific dish, mastering a software tool). Ensure it is easy to follow for someone 

unfamiliar with the topic. 

8. Write a review of a book, movie, or recent experience. Share your thoughts on 

what was good or bad about it, and give a recommendation to your readers.  

9. Write an email to a professor asking for an extension on an assignment. Be 

polite, provide a reason for your request, and suggest a new deadline. 

10. Compose an email to a social activist or industry expert asking for interview.  
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11. Write a letter to a friend or family member sharing an important experience or 
milestone in your life. Reflect on how this event has shaped you and express 

what their support means to you. 

12. Draft a formal letter of complaint regarding a product or service that did not 
meet your expectations. Clearly state the issue, provide evidence (receipts, 

photos), and suggest a resolution. 
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