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_Zmo_Z AmZ§X hmoV Amho. amîQ´>r` e¡j{UH$ YmoaUmÀ`m AZwf§JmZo gwYm{aV Ho$coë`m Aä`mgH«$_mZwgma ho

gm{hË` V`ma H$aÊ`mV Amco Amho.

dm{UÁ` d ì`dñWmnZ Aä`mgH«$_mV ""_yc^yV {dnUZ'' hm EH$ _hÎdmMm Aä`mg {df`
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Ho$cocm Amho.

g§H$ënZm§Mm ñnîQ> d gmoß`m nÕVrZo AW©, ì`mdhm[aH$Vm, Amdí`H$ Ë`m {R>H$mUr nyaH$
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XOm© R>odÊ`mMm à`ËZ Ho$cm Amho. àË`oH$ KQ>H$mÀ`m eodQ>r ñdmÜ`m`mgmR>r àíZ {Xcoco AmhoV.

nm[a^m{fH$ eãX d joÌr` H$m`© gy{MV Ho$co Amho. coIZmgmR>r dmnacoë`m d A{YH$À`m dmMZmgmR>r

g§X^© nwñVH$mMr `mXr {Xcocr Amho.

nwñVH$ ñd §̀ AÜ``ZmgmR>r {ZpíMVM dmMH$m§Zm Cn`wŠV R>aoc Ago dmQ>Vo. Amdí`H$ Ë`m

gwYmaUmgmR>r dmMH$m§Zr nwñVH$mMm Zo_H$m g§X^© XoD$Z {dÚmnrR>mÀ`m ""g§MmcH$ Xÿa {ejU d Am°ZcmB©Z

{ejU H|$Ð'' `m§À`m H$m`m©c`mer g§nH©$ gmYmdm.

`m gm{hË`mÀ`m àH$meZmV gh^mJr Pmcoë`m gd© coIH$m§Mo, Xÿa {ejU d Am°ZcmB©Z {ejU

H|$ÐmVrc gd© A{YH$mar d àemgH$s` godH$ dJ© VgoM {dÚmnrR> _wÐUmc`mVrc gd© H$_©Mmè`m§Mo

_Z…nyd©H$ Am^ma.
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 {dÚmÏ`mªZm gyMZm

àË òH$ KQ>H$mMr gwédmV C{ÔîQ>m§Zr hmoB©c. C{ÔîQ>o {XemXe©H$ Am{U nwT>rc

~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü ò H$m` {Xcoco Amho.

2. Vw_À`mH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m`© nyU© Ho$ë`mZ§Va Vwåhmcm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd §̀ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd`§ AÜ``Z gm{hË`m_Ü`o {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn`wŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV `oVo H$s, {dÚmÏ`mªZr 2024-25 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X^©nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.
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KQ>H$ 1  
{dnUZmMr AmoiI  

(Introduction to Marketing) 
 

AZwH«$_{UH$m 

1.0 C{Ôï>o 

1.1 àñVmdZm 

1.2 {df` {ddoMZ 

 1.2.1 {dnUZmMm AW© 

 1.2.2 {dnUZmMr ì`m»`m 

 1.2.3 {dnUZmMr d¡{eï>ço 

 1.2.4 {dnUZmMo _hÎd 

 1.2.5 {dnUZmÀ`m _yb ŷV g§H$ënZm 

 1.2.6 {dnUZmMo ñdê$n 

 1.2.7 {dnUZmMr ì`már 

 1.2.8 {dnUZmMr CËH«$m§Vr 

 1.2.9 godm {dnUZ 

 1.2.10 {dnUZ n`m©daU 

1.3 gmam§e 

1.4 nm[a^m{fH$ eãX 

1.5 ñdV:Mr àJVr Vnmgm 

1.6  ñdV:Mr àJVr VnmgmMr CÎmao 

1.7 A{YH$ dmMZmgmR>r gm{hË` 

1.0 C{Ôï>o : 

 `m KQ>H$mMm Aä`mg Ho$ë`mZ§Va - 

  {dnUZmMm AW©, ì`m»`m d d¡{eï>ço g_OVrb. 

  {dnUZmMo _hÎd H$iob. 

  {dnUZmÀ`m _yb^yV g§H$ënZm ñnï> hmoVrb. 

  {dnUZmÀ`m {d{dY g§H$ënZm§Mr AmoiI hmoB©b. 

  {dnUZ n`m©daUmMr AmoiI hmoB©b. 
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1.1   àñVmdZm : 

 {dnUZmer AmnUm gdmªMm A{Ve` K{Zï> g§~§Y Amho. _mZd àmUr Amnë`m X¡Z§{XZ OrdZmV 

Amnë`m {Za{Zamiçm JaOm ^mJ{dÊ`mMm gXmo{XV à`ËZ H$arV AgVmo. _mZdr JaOm A_`m©X AgVmV. 

Ë`m nwZ: nwÝhm CX²^dV AgVmV. ZdrZ JaOm§Mr Ë`mV {ZË` ^a nS>V AgVo. `m gd© à`ËZm§Mo H|$ÐñWmZ 

åhUOo dñVy Am{U godm `m§Mr {Z{_©Vr Am{U Ë`m§Mm dmna. H$moUË`mhr CËnmXZmMm A§{V_ hoVy åhUOo 

Cn^moJ hmM AgVmo. {dnUZ åhUOo dñVy Am{U godm `m§Mo J«mhH$m§Zm {dVaU H$ê$Z JaOm ^mJ{dUo. 

{dVaUmMo doJdoJio _mJ© AgVmV. dñVy Am{U godm `m§Mr XodKod ({d{Z_`) n¡emÀ`m AJa AÝ` dñVy d 

godm§À`m _mo~Xë`mV hmoV AgVo. `mbmM AmnU IaoXr-{dH«$s ì`dhma Ago åhUVmo. {dnUZmV {d{Z_` 

ì`dhma Am{U VX²Zwf§{JH$ {H«$`m§Mm g_mdoe hmoVmo. eoVH$ar Amnë`mOdirb AÞYmÝ`o, H$mnyg, D$g Aem 

àH$maMm H¥$fr _mb {dH$VmV Am{U {_imboë`m n¡emVyZ IVo, ~r-{~`mUo, H$mnS>, XmJXm{JZo `m§gma»`m 

dñVy IaoXr H$aVmV. H$maImZXma eoV_mbmMr IaoXr H$aVmV Am{U H$maImÝ`mVyZ Omo nŠH$m _mb V`ma 

hmoVmo Ë`mMr {dH«$s H$aVmV. H$m_Jma Amnbo l_ IM© H$ê$Z doVZ {_i{dVmV. ho gd© {dnUZ ì`dhma 

AmhoV. {dÚmWu, {ejH$, d¡ÚH$s` A{YH$mar, dH$sbm§À`mH$Sy>Zhr ì`mdgm{`H$ godm n¡emÀ`m _mo~Xë`mV 

nwa{dë`m OmVmV. Aem ì`mdgm{`H$ godm§Mmhr {dnUZmV g_mdoe hmoVmo. Iao Va Amnbo g§nyU© X¡Z§{XZ 

OrdZ {dnUZmZo ì`mnyZ  Q>mH$bobo AgVo. {dnUZmVyZ H$moUmMrhr gwQ>H$m hmoV Zmhr. AJXr OÝ_mnmgyZ Vo 

_¥Ë ỳn ª̀V àË`oH$OU {dnUZ H$m`m©V Jw§VbobmM AgVmo. 

 _mH}$qQ>JMr AmYw{ZH$ g§H$ënZm J«mhH$m§À`m JaOm Am{U JaOm§Zm _mJ©Xe©H$ ^mdZm _mZVo Am{U Aem 

dñVy Am{U {dVaUmda cj H|${ÐV H$aVo. Á`m Ë`m JaOm gdm©V à^mdrnUo nyU© H$ê$ eH$VmV. AemàH$mao, 

{dnUZmMr gwadmV J«mhH$m§À`m JaOm AmoiIyZ KoVo, Ë`mZ§Va Ë`mcm OmñVrV OmñV g_mYmZ XoÊ`mgmR>r 

dñVy Am{U godm§À`m CËnmXZmMr `moOZm H$am. Xþgè`m eãXmV, CËnmXZo Am{U godm§Mo {Z`moOZ gm{hË` 

Am{U `§Ìgm_J«rMm CncãYVoZwgma Z H$aVm J«mhH$m§À`m JaOoZwgma Ho$co OmVo. BVHo$M Zmhr Va gd© 

{H«$`mH$cmn (CËnmXZ, g§emoYZ Am{U {dH$mg, JwUdÎmm {Z §̀ÌU, {dVaU, {dH«$s B. J«mhH$m§Zm g§VwîQ> 

H$aÊ`mgmR>r {ZX}{eV Ho$co OmVmV. 

1.2 {df` {ddoMZ : 

 àñVwV ^mJmV {dnUZmMm AW© g_OmdyZ gm§{JVbm Amho. VgoM {dnUZmÀ`m ì`m»`m d d¡{eï>ço 

XoÊ`mV Ambr AmhoV. {dnUZmMo g§ñWm§Zm, J«mhH$m§Zm d EHy$U AW©ì`dñWobm dmQ>Umao _hÎd {deX 

H$aÊ`mV Ambo Amho. {dnUZmÀ`m _yb^yV g§H$ënZm§Mm n[aM` H$ê$Z {Xbm Amho. VgoM H§$nZrMm 

~mOmanoR>oH$S>o nmhÊ`mMm Ñ{ï>H$moZ H$m` AgVmo d Ë`m AmYmao {dnUZ H$m`m©gmR>r H$moUË`m g§H$ënZm 

dmnaë`m OmVmV Vo ñnï> H$aÊ`mV Ambo Amho. 
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1.2.1 {dnUZmMm AW© : 

 AJXr gmoß`m ^mfoV gm§Jmd`mMo Pmë`mg {dnUZ åhUOo J«mhH$m§À`m JaOmAmoiIyZ Ë`m§Mo g_mYmZ 

H$aUo hmo`. {dnUZmMr N>moQ>r ì`m»`m, JaOm \$m`XoeranUo ^mJ{dUo Aer H$aVm `oB©b. "{dnUZ' H$m`© ho 

gd©ñneu AgyZ ì`dgm`, gm_m{OH$ gëbm, amOH$s`, Am{W©H$ g§KQ>Zm BË`mXrZm Vo bmJy hmoVo. BVHo$M 

H$m` ì`ŠVrÀ`m Ñï>rH$moZmVyZhr {dnUZ H$m`© _hÎdmMo AgVo. 

1.2.2   {dnUZmMr ì`m»`m : 

1)  A_o[aH$Z _mH}$qQ>J Agmo{gEeZ : 

 ""J«mhH$, Aerb, ^mJrXma d EHy$U g_mOmbm _yë`dmZ dmQ>Vrb Aem CËnmXZm§Mr {Z{_©Vr, g§àofU 

{dVaU d {d{Z_` H$aÊ`mer g§~§{YV (H¥$Vr) H$m`©, g§ñWm d à{H«$`m g§M åhUOo {dnUZ hmo`.'' 

2)  {\${bn H$moQ>ba : 

 ""{dnUZ hr EH$ gm_m{OH$ d ì`dñWmnH$s` à{H«$`m Amho. {VÀ`mÛmao ì`ŠVr d ì`ŠVrg_yh 

Amdí`H$Vm d JaOm ^mJ{dÊ`mgmR>r _yë` Agbobr CËnmXZo {Z_m©U H$aVmV d BVam§~amo~a Ë`m§Mr 

XodmUKodmU H$aVmV.'' 

3)  {dë`_ ñQ>°ÝQ>Z : 

 ""{dnUZ hr EH$ nañnam§da n[aUm_ KS>dyZ AmUUmè`m {d{^Þ ì`mdgm{`H$ {H«$`m§Zm g_m{dï> 

H$aUmar àUmbr Amho, H$s {OMm CÔoe dV©_mZ VgoM g§^mì` J«mhH$m§À`m JaOm ^mJ{dÊ`mgmR>r Amdí`H$ 

Agboë`m dñVy d godm CnbãY H$aÊ`mÀ`m Ñï>rZo Ë`m§Mo {Z`moOZ H$aUo, qH$_Vr R>a{dUo, d¥Õr d {dVaU 

H$aUo hm AgVmo.'' 

4) nr. qenr : 

 ""_mH}$qQ>J ho CËnmXZo qH$dm godm àXmZ H$aÊ`m~Ôc Zmhr Va J«mhH$m§À`m ~XcË`m JaOm Am{U 

_mJÊ`m§Zm ~XcUmao \$m`Xo àXmZ H$aUo ho _wcV… Amho.'' 

1.2.3   {dnUZmMr d¡{eîQ>ço : 

 {dnUUm_Ü`o CËnmXZo qH$dm godm§Mm àMma Am{U {dH«$s H$aÊ`mÀ`m CÔoemZo {H«$`mH$cmn Am{U 

YmoaUmMr {dñV¥V loUr g_m{dîQ> Amho. H$mhr à_wI d¡{eîQ>ço Imcrcà_mUo gm§JVm `oVrc. 

 1) J«mhH$ H|${ÐV : `eñdr {dnUZ J«mhH$m§À`m JaOm Am{U JaOm g_OyZ KoÊ`mda Am{U nyU© 

H$aÊ`mda cj H|${ÐV H$aVo. `m_Ü`o c{jV J«mhH$ Am{U Ë`mMr àmYmÝ`o AmoiIÊ`mgmR>r ~mOma 

g§emoYZmMm g_mdoe hmoVmo. 
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 2) _wë` {Z{_©Vr : J«mhH$m§Zm Ë`m§À`m JaOm nyU© H$aUmar CËnmXZo qH$dm godm àXmZ H$ê$Z _wë` 

{Z_m©U H$aUo ho {dnUZmMo C{ÔîQ> Amho. `m_Ü`o Ho$di _wi CËnmXZM Zmhr Va EHy$U Am°\$a dmT>dUmao 

A{V[aŠV \$m`Xo Am{U d¡{eîQ>ço XoIrc g_m{dîQ> AmhoV. 

 3) g§àofU : à^mdr {dnUZ ñnîQ> Am{U àoaH$ g§àofZmda Adc§~yZ AgVo. `m_Ü`o Om{hamV, 

OZg§nH©$, gmoec {_{S>`m Am{U g§̂ mì` J«mhH$m§Zm _m{hVr XoÊ`mgmR>r Am{U Jw§VdUyH$ R>odÊ`mgmR>r AZoH$ 

àH$ma g_m{dîQ> AmhoV. 

 4) ~«±S> {~pëS>J̈ : _mH}$qQ>J ~°««§S>Mr AmoiI Am{U à{VîR>m àñWm{nV H$aÊ`mV Am{U amIÊ`mV _XV 

H$aVo. `m_Ü`o ~±«S> AmoiI Am{U {ZîR>m {Z_m©U H$aÊ`mgmR>r gd© {dnUZ M°Zocda EH$ gwg§JV à{V_m 

Am{U g§Xoe V`ma H$aUo g_m{dîQ> Amho. 

 5) YmoaUmË_H$ {Z`moOZ : ì`dgm`mMr C{ÔîQ>o gmÜ` H$aÊ`mgmR>r {dnUZmgmR>r YmoaUmË_H$ {Z`moOZ 

Amdí`H$ Amho. `m_Ü`o Ü`ò  {ZpíMV H$aUo, {dnUZ `moOZm {dH${gV H$aUo Am{U g§gmYZm§Mo H$m`©j_VoZo 

dmQ>n H$aUo `m§Mm g_mdoe Amho. 

 6) {d^mOZ Am{U cú`rH$aU : {dnUH$ cmoH$g§»`memñÌ, _mZgemñÌ, dV©Z Am{U BVa KQ>H$m§À`m 

AmYmao ~mOmamcm doJù`m JQ>m§_Ü`o {d^mJVmV. Ë`mZ§Va Vo V`ma Ho$coë`m {dnUZ YmoaUm§gh {d{eîQ> 

{d^mJm§Zm cj H$aVmV. 

 7) g§K{Q>V H$m`© : {dnUZ ho J«mhH$m§À`m JaOm ^mJ{dÊ`mgmR>r dñVy d godm {Z_m©U H$aUo, 

g§XoedhZ H$aUo Am{U Ë`m àË`j J«mhH$mn`ªV nmohmoM{dÊ`mMo EH$ g§K{Q>V H$m`© Amho. 

 8) C{ÔîQ> : _hÎm_ J«mhH$ g_mYmZ ho {dnUZmMo _w»` C{Ôï> Amho. Vo gmÜ` H$aÊ`m~amo~aM _hÎm_ 

CbmT>mb d _hÎm_ Z\$m àmßVrH$S>ohr bj {Xbo OmVo. 

 9) {Za§Va à{H«$`m : {dnUZ hr EH$ {Za§Va MmbUmar à{H«$`m Amho. 

 10) ì`dñWmn{H$` à{H«$`m : {dnUZ hr EH$ ì`dñWmnH$s` à{H«$`m AgyZ Ë`mV {dnUZ {Z`moOZ, 

A§_b~OmdUr {Z`§ÌU BË`mXr H$m`mªMm g_mdoe hmoVmo. 

 11) gm_m{OH$ à{H«$`m : {dnUZ EH$ gm_m{OH$ à{H«$`m XoIrb Amho. {dnUZm_wio g_mOmÀ`m 

{d{dY JaOm§Mr nyV©Vm hmoVo. g_mOmbm ZdZdrZ dñVy d godm Cn^moJmd`mg {_iVmV. OJmÀ`m H$moUË`mhr 

H$monè`mVrb dñVy bmoH$m§À`mn ª̀V {dnUZm_wioM nmohmoMVmV. Aem VèhoZo g_mOmMo amhUr_mZ C§MmdÊ`mg 

_XV hmoVo. 

 12) gd©ñVar` H$m ©̀ : {dnUZ ho EH$ gd©ñVar` H$m`© Amho. g§KQ>ZoV CÀM ñVamda {dnUZ 

{Z`moOZmMo d S>mdnoM AmIÊ`mMo H$m_ Ho$bo OmVo. O~m~XmarMo à_mUhr OmñV AgVo. H${Zð> ñVamda 

{dnUZ H$m`©H«$_m§À`m d `moOZm§À`m A§_b~OmdUrMo H$m_ Ho$bo OmVo. O~m~XmarMo à_mU H$_r AgVo. 
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 13) n`m©daUmMm ^mJ : {dnUZ hm EHy$U n`m©daUmMm EH$ ^mJ Amho. Am{W©H$, Vm§{ÌH$, 

gm§ñH¥${VH$, bmoH$g§»`mË_H$ n`m©daUmVrb KS>m_moS>tMm {dnUZmda àË`jnUo à^md nS>V AgVmo. øm 

KS>m_moS>tÀ`m AZwf§JmZo {dnUZ H$m ©̀H«$_mV `mo½` Vo ~Xb/gwYmaUm H$amì`m bmJVmV. V§ÌkmZmVrb 

~Xbm~amo~a CËnmXZo ~Xbmdr bmJVmV.  H$mhr CËnmXZo ~§X H$amdr bmJVmV. bmoH$m§À`m Am{W©H$ 

Hw$dVrZwgma CËnmXZm§À`m qH$_Vr R>amdmì`m bmJVmV. 

 14) gmd©{ÌH$ dmna : {dnUZmMm Cn`moJ Ho$di ì`mdgm{`H$ g§ñWm§nwaVm _`m©{XV ZgyZ ì`ŠVtZm d 

Z\$m Z {_idUmè`m g§ñWm§Zmhr Amho. ì`dgm` g§ñWm§Zm Zâ`mMo C{Ôï> gmÜ` H$aÊ`mgmR>r {dnUZ H$m`m©da 

OmñV ^a Úmdm bmJVmo. {dÚmnrR>o, MM©, dñVy g§J«hmb`o, nmobrg ImVo øm gma»`m {~Ja Z\$m g§ñWm§Zmhr 

{dnUZmMr JaO ^mgVo. Amnë`m godoMm XOm© XmoÝhr àH$maÀ`m g§ñWm§Zm gma»`mM {dnUZ g_ñ`m§Zm Vm|S> 

Úmdo bmJVo. ì`ŠVtZm hr Amnbo {dMma BVam§Zm nQ>dyZ XoÊ`mgmR>r BVam§da Mm§Jbo N>mn nmS>Ê`mgmR>r, 

Amnë`mbm hdm Vmo à{VgmX Ë`m§À`mH$Sy>Z {_i{dÊ`mgmR>r {dnUZmÀ`m VÎdm§Mm dmna H$amdm bmJVmo. 

 15) J{V_mZ ñdê$n : {dnUZmMo ñdê$n J{V_mZ Amho. {dnUZmÀ`m g§H$ënZm, {H«$`m, nÕVr, 

H$m`©H«$_ BË`mXr_Ü`o H$mimZwê$n gVV ~Xb hmoV AgVmV. AmO {dnUZmMm àdmg ~hþOZ {dnUZmH$Sy>Z 

(Mass marketing) EH$mg-EH$ {dnUZmH$S>o (one-to-one marketing) B§Q>aZoQ> {dnUZmn ª̀V Pmbm Amho. 

V§ÌkmZmVrb àJVr~amo~a {dnUZ H$m`m©Mo ñdê$nhr ~XbV Jobo Amho. 

1.2.4 {dnUZmMo _hÎd : 

 Iwë`m d OmJ{VH$ ~mOmanoR> ì`dñWo_wio H§$nÝ`m§nwT>rb AmìhmZo d ApñWaVm dmT>br Amho. 21 ì`m 

eVH$mVrb øm A{ZpíMV Am{W©H$ n`m©daUmV {Q>Hy$Z amhÊ`mgmR>r d {d{Îm` `e àmßVrgmR>r g§ñWm§Zm 

{dnUZ gm_Ï`m©H$S>o bj Úmdo bmJV Amho. Amnë`m dñVy d godm§Zm nwaoer _mJUr {_i{dÊ`mÀ`m d 

~mOmanoR> {hñgm dmT>{dÊ`mÀ`m Ñ{ï>Zo {dnUZ H$m`© \$maM _hÎdmMo ~Zbo Amho. {dnUZmMo _hÎd 

Imbrbà_mUo ñnï> H$aVm `oB©b. 

A)  ì`mdgm{`H$ g§ñWm§À`m Ñï>rH$mZomVyZ : 

 H$moUË`mhr ì`mdgm{`H$ g§ñWoV {dnUZ ho gdm©{YH$ _hÎdmMo Ago H$m`© AgVo. ì`mdgm{`H$ g§ñWoMo 

ApñVËd Am{U {dH$mg hm {dnUZmda Adb§~yZ AgVmo. {dnUZ Zgob Va ì`mdgm{`H$ g§ñWm H$embm? 

Agm _yb ŷV àíZ {Z_m©U hmoVmo. {dnUZ ho ì`mdgm{`H$ g§ñWm§Zm CËnÞ {_i{dÊ`mMo à_wI gmYZ Amho. 

{dnUZmVyZ {dH«$s, {dH«$sVyZ Z\$m Am{U Zâ`mnmgyZ g§nÎmr Agm àdmh V`ma hmoVmo. ì`mdgm{`H$ g§ñWm§Zm 

Amnbo ApñVÎd A~m{YV amIyZ ñdV:Mm {dH$mg KS>dyZ AmUÊ`mgmR>r {dnUZmMr Amdí`H$Vm AgVo. 

ì`mdgm{`H$ g§ñWm§Zm {dnUZmMo _hÎd {H$VnV AgVo `mMo ñnï>rH$aU Imbrbà_mUo XoVm `oB©b. 

 1) CËnÞ _mJ© : {dnUZ hm ì`mdgm{`H$ g§ñWm§Zm CËnÞ {_i{dÊ`mMm à_wI ómoV Amho. {dnUZ ho 

J«mhH$m§À`m JaOm ^mJ{dÊ`mgmR>r dñVy Am{U godm nwa{dÊ`mMo H$m`© Amho. {dnUZmVyZ {dH«$s KSy>Z `oVo d 

Z\$m {_iVmo.  
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 2) _m{hVrMm nwadR>m : ì`mdgm{`H$ g§ñWm§Zm ñnY}_Ü`o `eñdr [aVrZo {Q>Hy$Z amhÿZ Amnbm {dH$mg 

gmYÊ`mgmR>r {d{dY _m{hVrMr Amdí`H$Vm AgVo. CXmhaUmW©, ~mOmanoR>oMo AmH$ma_mZ (J«mhH$m§Mr 

g§»`m), ñnY©H$m§Mr g§»`m, Ë`m§À`m CËnmXZmMm XOm© Am{U qH$_V BË`mXr {dnUZmÛmao hr gd© _m{hVr 

nÕVeranUo g§H${bV Ho$br OmVo. _m{hVrMo dJuH$aU d {díbofU H$ê$Z ì`dñWmnH$m§Zm Vr {ZU©̀  

KoÊ`mgmR>r nwa{dbr OmVo. `mo½` _m{hVrÀ`m AmYmamda KoVbo Jobobo ì`dñWmnH$s` {ZU©` A{YH$ dñVw{Zð> 

d AMyH$ AgVmV. 

 3) Zd{Z{_©Vr ~XbmMo ì`dñWmnZ : ì`mdgm{`H$ n[apñWVrV gmVË`mZo ~Xb hmoV AgVmo. 

ì`mdgm{`H$ g§ñWobm ~XbË`m n[apñWVrer Amnbo YmoaU Am{U H$m`©H«$_ gwg§JV R>odmdo bmJVmV. Z{dZ 

CËnmXZm§Mm emoY KoD$Z Ë`m§Mm {dH$mg H$amdm bmJVmo. Aem arVrZo {dnUZ Zd{Z{_©Vr Am{U ~XbmMo `mo½` 

ì`dñWmnZ H$ê$Z ì`mdgm{`H$ g§ñWm§Mm H$ma^ma AÚ`mdV amIÊ`mg Cn`wŠV R>aVo. 

 4) OmJ{VH$ ~mOmanoR>oV H$m ©̀ : g§ñWm§Zm OmJ{VH$ ~mOmanoR>m H$m~rO H$aÊ`mgmR>r à^mdr {dnUZ 

`§ÌUm d S>mdnoM Cn`moJr nS>VmV. CXm. H$moH$m H$mocm Ë`mMo {dnUZ g§Xoe ñWm{ZH$ g§ñH¥$Vr Am{U 

àmYmÝ`m§er OwidyZ KoV EH$ gwg§JV OmJ{VH$ ~«±S> åhUyZ à{V_m amIVo. 

 5) ~mOmanoR>oV AmKmS>r : ~mOmanoR>oVrb Amnbo ñWmZ {Q>H${dÊ`mgmR>r d C§MmdÊ`mgmR>r {dnUZ 

V§ÌmMm \$ma Cn`moJ hmoVmo. CXm. A°nc H§$nZr gmVË`mZo Am`\$moZ Am{U _°H$~wH$ gmaIm AË`mYw{ZH$ 

CXmhaUo gmXa H$aVo, Or CÚmoJ _mUHo$ R>aVmV. 

~)  AW©ì`dñWoÀ`m Ñï>rH$moZmVyZ : 

 {dnUZ {dH$mg Am{U Am{W©H$ {dH$mg `m XmoZ g_m§Va Am{U EH$_oH$m§g nwaH$ R>aUmè`m à{H«$`m 

AmhoV. bmoH$m§À`m JaOm ^mJ{dUo, Ë`m§À`m g_mYmZmV dmT> H$ê$Z Ë`m§Mo amhUr_mZ gwYmaUo ho Ogo 

{dnUZmMo C{Ôï> Amho. VgoM {dnUZ ho Am{W©H$ {dH$mgmMo gmYZ R>aVo. EHy$U AW©ì`dñWoÀ`m 

Ñ{ï>H$moZmVyZ {dnUZmbm AgUmao _hÎd nwT>rbà_mUo ñnï> H$aVm òB©b. 

 1) {d{dY àH$maÀ`m Cn`mo{JVm§Mr {Z{_©Vr : {dnUZ H$m`m©_Ü ò J«mhH$m§Zm dñVy Am{U godm nwa{dë`m 

OmVmV. {dnUZm_wio ñWb, g_`, Vm~m, AmH$ma (form) Cn`moJrVm Am{U à{V_m Cn`mo{JVm (Image 

utility) Aem {d{dY àH$maÀ`m Cn`mo{JVm {Z_m©U Ho$ë`m OmVmV. `mo½` {R>H$mUr Am{U `mo½` doir dñVy 

Am{U godm nwa{dë`m_wio ñWb Am{U g_` Cn`mo{JVm {Z_m©U hmoVo. {dnUZmVyZ J«mhH$m§Zm dñVy d godm§Mm 

Vm~m {_iVmo. Ë`m_wio Vm~m (Possession) Cn`mo{JVm {Z_m©U hmoVo, Va H$mhr {d{eï> dñVy Am{U godm 

CXm. ~§Jbm, JmS>r, J«mhH$mon`moJr {Q>H$mD$ dñVy IaoXr Ho$ë`m_wio J«mhH$m§Zm à{V_m Cn`mo{JVm bm^Vo. 

 2) amoOJma {Z{_©Vr : A{bH$S>rb H$mimV OdiOdi gd© AW©ì`dñWm§nwT>o amoOJma {Z{_©VrMo 

AmìhmZ AgVo. {dnUZmVrb {d{dY {H«$`m à{H«$`m§_YyZ ZdrZ amoOJmam§À`m g§Yr {Z_m©U hmoVmV. àË òH$ 

AW©ì`dñWoÀ`m godm joÌmMm (Service sector) amoOJma {Z{_©VrMm doJ A{YH$ AgVmo. gw_mao EH$ V¥Vr`m§e 

Vo EH$ MVwWmªe BVHo$ _Zwî`~i {dnUZ joÌmV H$m`©aV AgVo Ago {XgyZ Ambo Amho. 
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 3) _mJUr Am{U nwadR>m `m_Yrb g_Vmob : {dnUZm_wio dñVy Am{U godm§Mr _mJUr Am{U nwadR>m 

`m_Ü`o g_Vmob gmYbm OmVmo. {Za{Zamiçm ~mOmanoR>m§_Ü ò VgoM {Za{Zamiçm H$b_m_Ü ò hm g_Vmob 

gmYbm OmVmo. _mJUr nwadR>çmVrb AZmdí`H$ MT>CVma H$_r Pmë`mZo dñVy d godm§Mr dmOdr nmVirda 

pñWañWmda hmoÊ`mg _XV hmoVo. 

 4) CËnmXZmg CÎmoOZ : {dnUZ H$m`© à^mdrnUo nma nmS>bo Joë`mg dñVy§Mm (_mb) gmR>m nSy>Z ahmV 

Zmhr. dñVy§Mm In doJmZo Pmë`mZo CËnmXZmg JVr òVo. {deofV: Am¡Úmo{JH$ H«$m§VrZ§Va CËnmXZ _moR>çm 

à_mUmV d _mJUrnyd© hmoD$ bmJbo. dñVy Am{U godm `m§Mo {dVaU hr Iar g_ñ`m {Z_m©U Pmbr. {dnUZ 

H$m`m©bm A{YH$M _hÎd àmßV Pmbo. CËnmXZmnmR>monmR> {dVaU joÌmV CËH«$m§Vr KSy>Z Ambr. 

 5) ZdrZ CÚmoJm§Mr C^maUr d {dH$mg : {dnUZ H$m`m©Mr ì`mßVr OgOer dmT>V OmVo VgVem 

ZdrZ CÚmoJm§Mr ñWmnZm H$aÊ`mÀ`m g§Yr {Z_m©U hmoVmV. Om{hamV, ~mOmanoR>oMo g§emoYZ, _m{hVr ã ẁamo 

Aem àH$maÀ`m godm§da AmYmarV CÚmoJm§Mr C^maUr Ho$br OmVo. 

H$)  J«mhH$m§À`m Ñ{ï>H$moUmVyZ : 

 AmYw{ZH$ {dnUZ ho J«mhH$m{^_wI Amho. AmnU J«mhH$m§Mr ^y{_H$m ~OmdrV AgVmo. g_mOmVrb 

gdmªMm {dnUZmer g§~§Y `oVmo. J«mhH$m§À`m Ñï>rH$moZmVyZ {dnUZmbm Agbobo _hÎd nwT>rbà_mUo g_OmdyZ 

KoVm `oB©b. 

 1) amhUr_mZ gwYmaUm : {dnUZm_wio bmoH$m§Zm dñVy Am{U godm§Mm `mo½` doir, `mo½` à_mUmV Am{U 

`mo½` qH$_Vrbm nwadR>m hmoD$ eH$Vmo. H$_rVH$_r n¡emV J«mhH$m§À`m JaOm ^mJdyZ Ë`m§À`m g_mYmZmV dmT> 

Ho$br OmVo. Ë`m_wio bmoH$m§Mo amhUr_mZ gwYmaVo. {dnUZmMo dU©Z "Delivery of Standard of Living"  

Ago Ho$bo Amho. 

 2) {dnUZ joÌmVrb H$[aAa g§Yr : {dnUZ hm AmO EH$ ñdV§Ì "CÚmoJ' ~Zbm Amho. {dnUZmÀ`m 

Om{hamV, {dVaU, g§emoYZ, {dH«$`H$bm, g§XoedhZ BË`mXr joÌm§VyZ amoOJmamÀ`m àM§S> à_mUmda g§Yr 

{Z_m©U hmoVmV. g§~§{YV joÌmVrb {deof kmZ d à{ejUmÀ`m AmYmao bmoH$ {dnUZ joÌmV _moR>o H$[aAa 

H$ê$ eH$VmV. 

 3) BVa noemVrb bmoH$m§Zm _hÎd : S>m°ŠQ>a, dH$sb, H$a gëbmJma BË`mXr noemVrb bmoH$m§Zm Amnbo 

A{eb {Q>H${dÊ`mgmR>r d dmT>{dÊ`mgmR>r {dnUZ kmZmMm _moR>m Cn`moJ hmoVmo. Amnë`m A{ebm§Mo 

g_mYmZ H$go H$amdo, Ë`m§Zm Mm§Jbr godm H$er Úmdr, Amnë`m godoMr doJir AmoiI H$er {Z_m©U H$amdr 

ho {dnUZmÀ`m kmZm_wioM H$iVo. 

 4) J«mhH$ à~moYZ : {dnUZm_wio J«mhH$ à~moYZmV dmT> hmoVo. ~mOmamV Amboë`m {d{dY dñVy d 

godm§Mr _m{hVr {_iVo. H$moR>o H$m_ {_iVo, Ë`mMr qH$_V d XOm© H$m` Amho ho H$iVo. Ë`m_wio J«mhH$ 

IaoXrMm `mo½` {ZU©` KoD$ eH$VmV. \$gdUyH$sMr eŠ`Vm H$_r hmoVo. 
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1.2.5 {dnUZmÀ`m _yb ŷV g§H$ënZm : 

 {dnUZ H$m`m©Mo AmH$bZ hmoÊ`mgmR>r H$mhr _yb^yV Jm^m ŷV g§H$ënZm g_OmdyZ KoUo Amdí`H$ 

R>aob. {\${bn H$moQ>ba `m§Zr {dnUZmÀ`m _yb^yV / Jm^m ŷV g§H$ënZm Imbrbà_mUo gm§{JVë`m AmhoV. 

1)  Amdí`H$Vm :  

 Amdí`H$Vm øm _mZdr OrdZmgmR>r Amdí`H$ ~m~r AgVmV. CXm. AÞ, nmUr, dó, {Zdmam øm 

àmW{_H$ Amdí`H$Vm AgVmV. Ë`mnwT>o H$a_UyH$, {ejU d BVa godm {_imì`mV Aer ì`ŠVtMr Anojm 

AgVo. ""_mZdr Amdí`H$Vm åhUOo AmnU H$moUË`mVar _yb ŷV g_mYmZmnmgyZ d§{MV AmhmoV Ago dmQ>Uo 

hmo`.'' 

 _mZdr Amdí`H$Vm _mZdmÀ`m àH¥$Vr Y_m©VyZ {Z_m©U hmVomV. VemM Ë`m g_mOmH$Sy>Z qH$dm 

{dnUZH$Ë`mªH$Sy>Z {Z_m©U Ho$ë`m OmVmV. Ooìhm ì`ŠVr Amnë`m Amdí`H$Vm ^mJ{dÊ`mgmR>r à`ËZ H$aVo 

Voìhm Ë`m§Mo JaOm§V énm§Va hmoVo. Amdí`H$Vm Oar g_mZ Agë`m Var {d{dY XoemV, g_mOmV Ë`m§Mo 

doJdoJiçm JaOm§V n[adV©Z hmoVo. CXm. AÞ `m Amdí`H$VoMo ^maVr` ì`ŠVrÀ`m ~m~VrV MnmVr, ^mOr, 

^mH$ar øm JaOoV énm§Va hmoVo. Va A_o[aH$Z _mUgmbm Ë`mgmR>r {nÂPm, ~J©a `m§Mr JaO ^mgVo. 

2)  JaOm : 

 Amdí`H$Vm JaOm§Mo ê$n YmaU H$aVmV. ""JaOm åhUOo _mUgmÀ`m _ZmV Imobda XS>boë`m 

Amdí`H$Vm§Mo g_mYmZ H$aUmè`m Jmoï>tÀ`m BÀN>m.'' JaOm§da ì`pŠVJVVm d g_mOmMm _moR>m à^md nS>Vmo. 

AÞ hr Amdí`H$Vm g_mZ Agbr Var ^maVr` ì`ŠVrÀ`m ~m~VrV MnmVr, ^mOr, ^mH$ar øm JaOoV 

énm§Va hmooVo, Va A_o[aH$Z _mUgmbm Ë`mgmR>r {nÂPm, ~J©a `m§Mr JaO ^mgVo. ehar bmoH$ d J«m_rU 

bmoH$m§À`m JaOm {d{^Þ AgVmV. åhUOoM ì`ŠVrÀ`m JaOm§Zm Ë`mMm ñd^md, g§ñH¥$Vr, Am{W©H$ 

n[apñWVr, {ejU d g_mO `m§À`mH$Sy>Z AmH$ma {Xbm OmVmo. H$mhr ì`ŠVtZm Amnë`m JaOm§Mr Zo_H$s 

H$ënZm ZgVo. VgoM Ë`m§Zm Amnë`m JaOm Zo_Ho$nUmZo gm§JVm `oV ZmhrV. Ë`m_wio {dnZUH$Ë`mªZr 

ì`ŠVrÀ`m JaOm§Mr ZrQ> MmH¡$er Ho$br nm{hOo. 

3)  _mJÊ`m : 

 _mJÊ`m åhUOo H«$`eŠVr d IaoXrMr BÀN>m eŠVr `m§Mo nmR>~i bm^boë`m {d{eï> dñVy§À`m JaOm 

Ago åhUVm `oVo. ì`ŠVrÀ`m gd©M JaOm§Mo _mJÊ`mV énm§Va hmoV Zmhr. AZoH$ bmoH$m§Zm _hmJS>r _moQ>ma 

nm{hOo AgVo. na§Vw WmoS>çmM bmoH$m§À`m Odi Vr IaoXr H$aÊ`mgmR>r VmH$X d _mZ{gH$ V`mar AgVo. 

Ë`m_wio {dnUZH$Ë`mªZr Amnë`m dñVyMr {H$Vr bmoH$m§Zm JaO Amho øm ~amo~aM {H$Vr bmoH$ àË`j IaoXr 

H$ê$ eH$VmV ømMm Aä`mg Ho$bm nm{hOo. {dnUZH$V} JaOm {Z_m©U H$aV ZmhrV. Ë`m AJmoXanmgyZM 

ApñVËdmV AgVmV. {dnUZH$V} \$ŠV Amnë`m `moOZm d BVa gm_m{OH$ KQ>H$m§À`m ghmæ`mZo Ë`m 

à^m{dV H$aV AgVmV. bmoH$m§Zr Ë`m§Mr {d{eï> JaO ^mJ{dÊ`mgmR>r AmnbrM dñVy H$er loð> Amho ho 

nQ>dyZ XoÊ`mMm à`ËZ H$aV AgVmV. CXm. _{g©{S>g ~|P _moQ>ma CÀM à{Vð>m d lr_§VrMo àVrH$ Amho Agm 

OmhramVrVyZ g§Xoe XoVmV. 
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4)  CËnmXZo : 

 bmoH$m§À`m _mJÊ`m nyU© H$aÊ`mgmR>r CËnmXZo bmJVmV. ""CËnmXZ åhUOo Aer H$moUVrhr Jmoï> H$s, 

{OÀ`m_wio Amdí`H$Vm d JaOm§Mo g_mYmZ hmoVo.'' CËnmXZ øm g§koV ^m¡{VH$ dñVy CXm. H$nS>o, Ka, 

_moQ>ma BË`mXr `m§Mm VgoM godm CXm. {ejU, _Zmoa§OZ, ~±qH$J, {d_m, n ©̀Q>Z `m§Mm g_mdoe hmoVmo. ^m¡{VH$ 

dñVy nmhVm, ñne© H$aVm, gmR>dyZ R>odVm `oVmV. Ë`m_wio Ë`m§Mo {dnUZ H$aUo gmono AgVo. na§Vw godm 

A_yV©, Zmed§V, d¡{dÜ`nyU© Agë`mZo Ë`m§Mo {dnUZ H$aUo H$R>rU AgVo. 

5)  _yë` d g_mYmZ :  

 _yë` åhUOo dñVyMr qH$_V Zìho Va dñVynmgyZ Ano{jV _yV©, A_yV© \$m`Xo d qH$_V `m§Mr 

Jmoim~oarO hmo`. dñVyMm XOm©, godm d qH$_V `m§À`m EH$ÌrH$aUmVyZ _yë` {Z_m©U hmoV AgVo. Ogo 

J«mhH$mbm H$moUVrVar _moQ>ma ZH$mo AgVo Va B§YZ H$m`©j_, Amam_Xm`H$, AmH$f©H$ {XgUmar H$_r XoI^mb 

H$amdr bmJUmar, Mm§Jë`m godoMr ì`dñWm AgUmar Am{U qH$_V `mo½` AgUmar _moQ>ma hdr AgVo. Aem 

_moQ>marMo Ë`mÀ`m Ñï>rZo "_yë`' A{YH$ AgVo. 

 Ooìhm dñyVMr H$m_{Jar J«mhH$mÀ`m AnojmZwgma hmoVo Voìhm Ë`mg "g_mYmZ' {_iVo. g_mYmZ hr 

g§H$ënZm emar[aH$, _mZ{gH$ d ^m¡{VH$ AgVo. Anojonojm A{YH$ H$m_{Jar J«mhH$m§Zm AmZ§XrV H$aVo. 

J«mhH$mMo g_mYmZ ho Ë`mÀ`m ~mobÊ`m-dmJÊ`mVyZ ì`ŠV hmoV AgVo. 

 6) {d{Z_` : {d{Z_` åhUOo dñVy d godm§Mr n¡emÀ`m _mo~Xë`mV Ho$bobr XodKod hmo`. 

{d{Z_`mgmR>r Imbrb AQ>tMr nyV©Vm ìhmdr bmJVo. 

 A) IaoXrXma d {dH«o$Vm ho XmoZ nj Agmdo bmJVmV. 

 ~) EH$mbm dñVyMr JaO Agbr nm{hOo Am{U Vr ^mJ{dÊ`mgmR>r n¡gm Agmdm bmJVmo. Va 

Xþgè`mOdi {dH$Ê`mgmR>r Amdí`H$ Vr dñVy Agmdr bmJVo. 

 H$) XmoÝhr nj nañnam§À`m g§nH$m©V `mdo bmJVmV. 

 S>) XmoÝhr njmV {d{Z_`mÀ`m AQ>r~m~V ñdoÀN>oZo gh_Vr ìhmdr bmJVo. 

 B) XmoÝhr njm§Mm nañnamda {dœmg Agmdm bmJVmo. 

7)  ì`dhma : 

 {d{Z_`mMr n[aUrVr ì`dhmamV hmoV AgVo. ì`dhma åhUOo {d{eï> qH$_Vrbm d AQ>tZm AYrZ 

amhÿZ dñyVMr, _mbH$s {dH«o$Ë`mH$Sy>Z IaoXrXmamH$S>o hñVm§VarV H$aÊ`mMr à{H«$`m hmo`. ì`dhmam_wio 

IaoXrXma d {dH«o$Vm `m§À`mV H$m`Xoera g§~§Y {Z_m©U hmoVmV. Ë`m§Zm {d{eï> hŠH$ àmßV hmoVmV Am{U 

ì`dhma nyU© H$aÊ`mMr O~m~Xmar `oVo. ì`dhma H$m`ÚmÀ`m H$joV amhÿZ H$amdo bmJVmV. Amnë`m XoemV 

ì`dhmam§Zm H$ama H$m`Xm, dñVy {dH«$s H$m`Xm BË`mX§rÀ`m VaVwXr bmJy hmoVmV. 
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8)  g§~§Y : 

 AmYw{ZH$ H$mimV EH$m ì`dhmam~amo~a {dnUZ H$m ©̀ g§nV Zmhr. Va J«mhH$mer gVV d {Z`{_VnUo 

ì`dhma H$ê$Z g§~§Y {Z_m©U H$aÊ`mda ^a {Xbm OmVmo. Mm§Jbo J«mhH$ g§~§Y g§ñWoÀ`m ^a^amQ>rgmR>r 

AË`mdí`H$ AgVmV. AmOÀ`m Vrd« OmJ{VH$ ñnY}À`m ẁJmV ZdrZ J«mhH$ {_i{dÊ`mMm IM© OwZo J«mhH$ 

{Q>H${dÊ`mÀ`m IMm©nojm {H$VrVar nQ>rZo A{YH$ `oV Agë`mZo J«mhH$ {Q>H${dÊ`mgmR>r àË`oH$ g§ñWm YS>nS> 

H$arV Amho. Ë`mVyZ J«mhH$ g§~§Y ì`dñWmnZmMo _hÎd AYmoao{IV Pmbo Amho. J«mhH$mMr d¡`pŠVH$ _m{hVr 

Jmoim H$aUo, Ë`m§Mm ñd^md, JaOm OmUyZ KoUo, Ë`mÀ`mer dma§dma g§nH©$ gmYUo, Ë`mMr AmJË`mZo XIb 

KoUo, Mm§Jbr godm XoUo Aem _mJm©Zr J«mhH$ g§~§Y gwYmaÊ`mgmR>r à`ËZ Ho$bo OmVmV. 

 H§$nÝ`m§Mm ~mOmanoR>o{df`r Ñ{ï>H$moZ H$m` Amho. Ë`m§Mo Ë`m{df`r CX²~moYZ H$go Pmbo Amho ømda 

Ë`m§Mr ì`dgm` H$aÊ`mMr g§H$ënZm Adb§~yZ AgVo. {\${bn H$moQ>ba `m§Zr Ë`mgmR>r Imbrb nmM 

g§H$ënZm§Mo {ddoMZ Ho$bo Amho. Ë`mn¡H$s n{hë`m VrZ g§H$ënZm, nma§n[aH$ "ñdê$nmÀ`m AgyZ AmOÀ`m 

H$mimV Ë`m§Mr Cn ẁŠVVm H$_r Pmbr Amho. AmO H§$nÝ`m, {dnUZ g§H$ënZm d gmH${bH$ {dnUZ øm 

AmYw{ZH$ g§H$ënZm§Mm Adb§~ H$arV AmhoV. 

A)  CËnmXZ g§H$ënZm : 

 CËnmXZ g§H$ënZoZwgma J«mhH$ ì`mnH$ à_mUmda d H$_r qH$_VrV CnbãY Agbobr CËnmXZo ng§V 

H$aVrb. `m_wio CËnmXZ g§H$ënZoMm dmna H$aUmè`m H§$nÝ`m CÀM CËnmXZ H$m`©j_Vm d ì`mnH$ {dVaU 

øm C{Ôï>m§da bj H|${ÐV H$aVmV. 

 d¡{eï>ço :- 

 A) dmOdr XOm©À`m d dmOdr qH$_VrÀ`m dñVy nwadyZ J«mhH$m§À`m JaOm ^mJ{dVm `oVrb, øm 

g_OwVrda CËnmXZ g§H$ënZm AmYmabobr Amho. 

 ~) ~mOmanoR>oV ñnY}Mo à_mU ~è`mn¡H$s AgVo. J«mhH$m§Zm ~mOmamV CnbãY ñnY©H$ dñVy§Mo nyU© 

kmZ AgVo. 

 CËnmXH$mZo CËnmXZmÀ`m {Z`{_V CnbãYVoH$S>o d XOm©V gmVË` amIÊ`mH$S>o bj nwa{dbo nm{hOo. 

 CËnmXZ g§H$ënZm Imbrb XmoZ n[apñWVrV Cn ẁŠV R>aVo. 

 1) Ooìhm CËnmXZmMr _mJUr Ë`mÀ`m nwadR>çmnojm OmñV AgVo. Ë`mdoir J«mhH$m§Zm CËnmXZ 

{_i{dÊ`m_Ü`o A{YH$ ag AgVmo. CËnmXZmÀ`m XOm©Mm Vo \$magm {dMma H$arV ZmhrV. ~hþVm§e 

{dH$gZerb XoemV Aer n[apñWVr AmT>iVo. 

 2) àM§S> à_mUmda dmnaë`m OmUmè`m J«mhH$mon`moJr dñVy§À`m ~m~VrV (CXm. AÞnXmW©, ñQ>oeZar 

dJ¡ao) VgoM ã ẁQ>r nmb©g©, hm°pñnQ>b, e¡j{UH$ g§ñWm, gm_mÝ` hm°Q>ob Aem g§ñWm§_Ü`ohr CËnmXZ 

g§H$ënZm AË §̀V Cn`wŠV R>aVo. 
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 19 ì`m eVH$mÀ`m Ama§^rÀ`m H$mimV dmhZ ~mOmanoR>oMm {dñVma H$aÊ`mgmR>r hoÝar \$moS>©Zo hr 

g§H$ënZm am~{dbr. Ë`m§Zr "CËnmXZ dmT>dm, qH$_V H$_r H$am' ho VÎdkmZ àW_ dmnabo. ~hþOZm§Zm 

nadS>Umè`m qH$_VrV CbnãY H$ê$Z XoÊ`mgmR>r _moQ>marMo àM§S> à_mUmda CËnmXZ H$aÊ`mMo S>mdnoM Ë`m§Zr 

dmnabo. AZoH$ OnmZr H§$nÝ`m§Mr CËnmXZ g§H$ënZoMo VÎdkmZ ho _hÎdnyU© ì ỳhaMZm åhUyZ dmnabo Amho. 

~)  dñVy g§H$ënZm : 

 dñVy g§H$ënZm Ago J¥hrV YaVo H$s J«mhH$ CÀM XOm©, H$m_{Jar qH$dm A{^Zd d¡{eï>ço Agboë`m 

dñVy ng§V H$aVrb. øm g§H$ënZoMm nwañH$ma H$aUmè`m H§$nÝ`m§Mo ì`dñWmnH$ loð> XOm©À`m dñVy V`ma 

H$aÊ`mda Am{U Ë`mV gwYmaUm KS>dyZ AmUÊ`mda ^a XoVmV. 

 d¡{eï>ço : 

 dñVy g§H$ënZm hr Imbrb VÎdkmZmda AmYmarV Amho. 

 1) J«mhH$ dñVyMm XOm© d H$m_{JarH$S>o A{YH$ bj nwa{dVmV. Vo CÀM XOm©À`m d Mm§Jbr 

H$m_{Jar H$aUmè`m dñVw IaoXr H$aVmV. 

 2) dñVyMr aMZm R>a{dÊ`mÀ`m H$m_mV J«mhH$m§Zm Odi Odi {dMmamV KoVbo OmV Zmhr. Amnë`m 

A{^`§Ë`m§Zm dñVyMr aMZm gwYmaUm H$er H$amdr ho H$iVo. Ë`mgmR>r J«mhH$m§Zm {dMmaÊ`mMr qH$dm 

ñnY©H$m§À`m dñVy§Mr nmhUr H$aÊ`mMr JaO Zmhr Ago H§$nZrbm dmQ>Vo. OZab _moQ>g© H§$nZrZo gwê$dmVrbm 

hr g§H$ënZm dmnabr. H§$nZrMo aMZmH$ma d A{^`§Vo EImÚm ZdrZ _moQ>marMm AmamIS>m {dH${gV H$arV. 

CËnmXZ {d^mJ Ë`mZwgma _moQ>mar V`ma H$ao. {dÎm {d^mJ Ë`mMr qH$_V R>a{dV Ago. eodQ>r {dnUZ {d^mJ 

Ë`m _moQ>mar {dH$Ê`mMm à`ËZ H$arV Ago. 

 3) J«mhH$m§À`m JaOm§H$S>o bj {Xbo OmV Zmhr. n[aUm_r Aem H§$nÝ`m§Mr qH$_V KQ>V OmVo. 

A_o[aHo$Vrb aoëdo-añVo dmhVyH$ H§$nÝ`m§Zr Amnë`m J«mhH$m§Zm aoëdo dmhVyH$M hdr Amho Ago J¥hrV Yê$Z 

n`m©`r dmhVyH$ ì`dñWm {dH${gV H$aÊ`mH$S>o Xþb©j Ho$bo. 

H$)  {dH«$` g§H$ënZm : 

 {dH«$` g§H$ënZm Ago J¥hrV YaVo H$s, Oa J«mhH$m§Zm _moH$io gmoS>bo Va Vo gm_mÝ`nUo g§ñWoMr 

CËnmXZo nwaoem à_mUmV IaoXr H$aUma ZmhrV. åhUyZ g§ñWoZo AmH«$_H$ {dH«$` d d¥Õr à`ËZ Ho$bo nm{hOoV. 

 d¡{eï>ço : 

 1) J«mhH$ gm_mÝ`nUo IaoXr~m~V CXmgrZVm XmI{dVmV qH$dm IaoXrg {damoY H$aVmV. Ë`m_wio 

Ë`m§Zm IaoXrH$S>o di{dbo nm{hOo. 

 2) J«mhH$m§Zm IaoXrg àd¥Îm H$aÊ`mgmR>r H§$nZrOdi à^mdr {dH«$s ì`dñWm d d¥Õr `moOZm 

CnbãY AgVmV. 
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 3) H§$nZrH$S>o A{V[aŠV CËnmXZ j_Vm AgVo. {VMm dmna H$aÊ`mgmR>r CËnmXZ dmT>{dbo OmVo d 

Vo {dH$Ê`mgmR>r H$R>moa à`ËZ Ho$bo OmVmV. 

 _`m©Xm : 

 1) {dH«$` g§H$ënZoda AmYm[aV {dnUZmV _moR>r OmoIr_ AgVo. 

 2) J«mhH$m§Zm dñVy IaoXr H$aÊ`mgmR>r ^arg nmS>bo OmVo; Ë`m§À`m AmdS>r-{ZdS>rMm {dMma Ho$bm 

OmV Zmhr. 

 3) dñVy AmdS>br Zmhr Va J«mhH$ em§V ~gVrb. Mma bmoH$m§V Ë`mMr dmÀMVm H$aUma ZmhrV 

qH$dm J«mhH$ g§KQ>ZoH$S>o OmUma ZmhrV ho J¥{hV ~amo~a Zmhr. 

S>)  {dnUZ g§H$ënZm : 

 darb nma§n[aH$ g§H$ënZm§Zm N>oX XoUmar hr Z{dZ g§H$ënZm 1950 À`m XeH$mÀ`m _Ü`m_Ü`o CX`mg 

Ambr. Vr J«mhH$ H|${ÐV, J«mhH$m{^_wI Amho. J«mhH$m§À`m JaOm emoYm d Ë`m§Mo \$m`XoeranUo g_mYmZ H$am 

øm VÎdkmZmda hr g§H$ënZm AmYmarV Amho. ""bú` ~mOmanoR>oÀ`m JaOm d Amdí`H$Vm R>a{dÊ`mgmR>r d 

Ë`m§Mr nwV©Vm H$aÊ`mgmR>r {dnUZ {H«$`m§Mo EH$mpË_H$aU gmYÊ`mV ñnY©H$m§nojm A{YH$ à^mdembr R>aÊ`mV 

g§KQ>ZoMr C{Ôï>ço JmR>Ê`mMr {H$ëbr gm_mdbobr Amho.'' Ago {\${bn H$moQ>ba `m§Zr à{VnmXZ Ho$bo Amho. 

Ë`m§À`m _Vo {dnUZ g§H$ënZm hr bú` ~mOmanoR>, J«mhH$m§À`m JaOm, EH$mpË_H$ {dnUZ Am{U 

bm^Xm`H$Vm øm Mma KQ>H$m§da AmYmabobr Amho. 

 {dnUZ g§H$ënZoMo \$m`Xo : 

 1) {d{eï> CËnmXZm§nojm J«mhH$m§À`m JaOm A{YH$ _yb^yV AmhoV hr OmUrd ì`dñWmnZm_Ü ò 

{Z_m©U hmoVo. 

 2) g§emoYZ d ZdàdV©Z H$m`m©g JVr àmßV hmoVo. 

 3) H§$nZrÀ`m {d{dY {d^mJm§_Ü ò nañnamdb§~r d¥Îmr {Z_m©U hmoVo. gd© H$m`m©V EH$mpË_H$aU 

gmYbo nm{hOo. 

 4) CËnmXZ-{Z`moOZ d {dH$mg J«mhH$m§À`m JaOm AmoiIyZ Ho$ë`m_wio {dH«$s dmT>Vo. 

 5) {dnUZ IMm©Mm nwaonya _mo~Xbm {_iVmo. 

 6) ñnY}bm à^mdrnUo Vm|S> XoVm `oVo.  

 7) H§$nZrMo {hV d g_mOmMo {hV `m§À`m_Ü`o gwg§JVr gmYbr OmVo. J«mhH$ g_mYmZ d g_mOmMo 

H$ë`mU `mVyZM Z\$m {_iVmo ho ì`dñWmnZmbm H$iVo. 

 {dnUZ g§H$ënZoÀ`m _`m©Xm : 

 {dnUZ g§H$ënZm am~{dÊ`mV H$moUË`mhr g§ñWobm Imbrb AS>Wio/_`m©Xm OmUdVmV. 
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1)  g§KQ>ZmË_H$ AS>Wio : 

 J«mhH$mÀ`m gd© JaOm H§$nZrH$Sy>Z ^mJ{dë`m OmD$ eH$V ZmhrV. Or CËnmXZ d godm {Z_m©U 

H$aÊ`mgmR>r H§$nZrOdi nwaogo _Zwî`~i, Vm§{ÌH$, g§gmYZo d H$m¡eë` Amho Vr CËnmXZo d godm 

nwa{dÊ`mda bj H|${ÐV H$amdo bmJVo. 

2)  gm_m{OH$ _`m©Xm : 

 J«mhH$m§Zm {Xcocr CËnmXZo Am{U godm g_mOmcm hmZr nmohmoMdy Z`oV `mMr ImÌr H$aÊ`mgmR>r 

H$m`Xoera {Z`_m§Mo nmcZ H$aUo, emofU Am{U n`m©daUmMr hmZr Q>miÊ`mgmR>r Z¡{VH$ nÕVr gw{ZpíMV 

H$aUo, {dnUZm_Ü`o nmaXe©H$Vm AmUZo Ano{jV Amho. CXm. V§~mIy, Xmê$, A\y$, Mag dJ¡ao B. 

3)  C{Ôï>m§Vrb g§Kf© : 

 H$mhrdoim H§$nZrMr C{Ôï>o, J«mhH$m{^_wIVm d H$m`mªMo EH$mpË_H$aU øm§À`mV nañna {damoY, g§Kf© 

{Z_m©U hmoVmo. {dnUZ g§H$ënZm à^mdrnUo am~{dÊ`mV AS>MUr `oVmV. Ogo H$mhr H§$nÝ`m pñWaVoda OmñV 

^a XoVmV, OmoIr_ Q>miÊ`mMm à`ËZ H$aVmV. Aem H§$nÝ`m J«mhH$m§À`m ~XbË`m JaOm§Zm `mo½` à{VgmX 

XoD$ eH$V ZmhrV qH$dm ObX {dH$mgmda A{V^a {Xbm Va CËnmXZ XOm© d gododa {dnarV n[aUm_ hmoVmo. 

4)  A§VJ©V _V^oX : 

 Ooìhm H§$nZrMo A{YH$mar Am{U à_wI ì`dñWmnH$, Ogo H$s Am{W©H$ CËnmXZ Am{U A{^`m§{ÌH$s 

^y{_H$m Agcoco, _mH}$qQ>J g§H$ënZm ñdrH$maÊ`mg V`ma ZgVmV. Voìhm A§VJ©V _V^oX AZoH$Xm 

CX²^dVmV. `m ì`dñWmnH$m§Zm ^rVr dmQy> eH$Vo H$s _mH}$qQ>Jcm àmYmÝ` {Xë`mZo Ë`m§À`m H§$nZrV à^md 

Am{U _hÎd H$_r hmoB©c. Ë`m§Zr {^Vr dmQ>Vo H$s g§gmYZo CËnmXZ {dH$mg Am{U A{^`m§{ÌH$s 

ZdH$ënZm§nmgyZ {dnUZ CnH«$_m§H$S>o didcr OmVrc, g§^mì`V… Ë`m§Mo `moJXmZ Am{U H$m¡eë` H$_r 

H$aoc. 

5)  Anì``mMr eŠ`Vm : 

 gm_mÝ`nUo J«mhH$ ho Ë`m§À`m dV©_mZ Vgo ^{dî`H$mbrZ JaOm§Mo _yë`_mnZ H$aÊ`mÀ`m H$m_mV 

Va~oO ZgVmV. n[aUm_r Ë`m§À`m JaOm§da AmYm[aV CËnmXZ g§emoYZ dm`m OmÊ`mMr XmQ> eŠ`Vm AgVo. 

J«mhH$ VmËH$mi àmYmÝ`o qH$dm _`m©{XV kmZmda AmYm[aV BÀN>m ì`ŠV H$ê$ eH$VmV, Á`mMo {XK©H$mcrZ 

Cn`mo{JVm qH$dm ì`mnH$ Anrc _Ü`o ^mfm§Va hmoD$ eH$V Zmhr. Aer CËnmXZo J«mhH$m§Zm g_mYmZ XoÊ`mV 

Anyar R>aVmV. Ë`m§Zr Jw§Vdcocm n¡gm dm`m OmÊ`mMr eŠ`Vm AgVo. 

B)  gmH${bH$ {dnUZ g§H$ënZm (The wholistic Marketing Concept) : 

 21 ì`m eVH$mÀ`m n{hë`m XeH$mVrb àdmhm§Zr d eŠVtZr {dnUZmH$S>o nmhÊ`mMr Ñï>r A_ybmJ«nUo 

~XbyZ Q>mH$br Amho. {dnUZmH$S>o {d^m{OV Ñ{ï>H$moZmVyZ Z nmhVm g_J« / EH$mpË_H$ Ñï>rH$moZmVyZ 

nmhÊ`mMr JaO {Z_m©U Pmbr Amho. Ë`mVyZM g_J« / gmH${bH$ {dnUZ g§H$ënZm ApñVËdmV Ambr 

Amho. 
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 ì`m»`m : 

 "nañnam§Mm {dñVma d nañnamdb§~Z AmoiIyZ {dnUZ H$m`©H«$_, à{H«$`m d {H«$`m `m§Mm {dH$mg, 

{S>PmB©Z d A§_b~OmdUr H$aUo åhUOo gmH${bH$ {dnUZ g§H$ënZm hmo`.'' {\${bn H$moQ>ba 

 gmH${bH$ {dnUZ ho {d{dY {dnUZ {H«$`m§Mr ì`mßVr d pŠbï>Vm AmoiIyZ Ë`m§À`m_Ü`o _oi 

KmbÊ`mMo H$m_ H$aVo. {dnUZm_Ü ò àË òH$ "{H«$`m' _hÎdnyU© AgVo ho bjmV KoVbo OmVo. Am{U gd© 

{H«$`m§Mm EH${ÌV {dMma H$aUmam ì`mnH$ d EH$mpË_H$ Ñ{ï>H$moZ pñdH$mabm OmVmo. 

 {\${bn H$moQ>ba `m§Zr gmH${bH$ {dnUZmMo Mma ì`mnH$ KQ>H$ Imbrb AmH¥$VrV XmI{dbo AmhoV.  

 

 {dnUZmÀ`m {H«$`m ñdV§Ì ZgyZ Ë`m EH$_oH$sZ̈m nyaH$ d EH$_oH$s¨da Adb§~yZ AgVmV. VgoM 

g§KQ>ZoVrb BVa {d^mJmVrb {H«$`m§À`m {dnUZmda àË`j n[aUm_ hmoV AgVmo. åhUyZ Ë`m§Mm EH${ÌV 

{dMma H$aÊ`mMr JaO AgVo. 

1)  g§~§Y ì`dñWmnZ : 

 ì`dgm` {_i{dÊ`mgmR>r d {Q>H${dÊ`mgmR>r _hÎdnyU© KQ>H$m~amo~a nañnam§Zm bm^Xm`H$ Ago 

XrK©H$mbrZ g§~§Y {Z_m©U H$aUo ho g§~§Y ì`dñWmnZmMo Ü`o` AgVo. g§~§Y ì`dñWmnZmV J«mhH$, H$_©Mmar, 

{dnUZ ^mJrXma ({dVaU _mJ©, nwadR>oXma, {dVaH$, A{^H$V} d {dH«o$Vo) Am{U ^mJYmaH$, Jw§VdUyH$Xma 
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`m§Mm g_mdoe hmoVmo. {dnUZH$Ë`mªZr øm gd© KQ>H$m§Mr ^a^amQ> H$er hmoB©b Am{U Ë`m§À`m _mo~Xë`mV 

g_Vmob H$gm amIVm `oB©b `mMm {dMma Ho$bm nm{hOo. Ë`mgmR>r Ë`m§À`m gj_Vm, g§gmYZo, Amdí`H$Vm, 

C{Ôï>o d BÀN>m g_OmD$Z KoVë`m nm{hOoV. g§~§Y ì`dñWmnZm_wio eodQ>r EH$ {dnUZ Omio (_mH}$Q>tJ 

ZoQ>dH©$) {Z_m©U hmoÊ`mg _XV hmoVo. H§$nÝ`m d¡`pŠVH$ J«mhH$m§À`m JaOm d BÀN>m bjmV KoD$Z Ë`m§Zm 

ñdV§Ì dñVy d godm XoD$ bmJë`m AmhoV. VgoM Ë`m§À`mer ñdV§ÌnUo g§XoedhZ H$ê$ bmJë`m AmhoV. OwZo 

J«mhH$ {Q>H${dÊ`mda A{YH$ ^a XoV AmhoV. VgoM {dnUZ ^mJrXmam§~amo~a gbmo»`mMo d g_mYmZH$maH$ 

g§~§Y {Z_m©U H$arV AmhoV. H$maU eodQ>r Ë`m§À`m _m\©$VM H§$nZrMr dñVy / godm A§{V_ J«mhH$mn`ªV 

nmohmoMV AgVo. 

2)  EH$mpË_H$ {dnUZ : 

 Amnë`m dñVy d godm, Om{hamV g§Xoe d {dVaU _mJ© `m§À`mV EH$mpË_H$aU H$ê$Z {dnUZ 

H$m`©H«$_m§Mr n[aUm_H$maH$Vm dmT>{dbr OmVo. CXm. Ooìhm EImXm J«mhH$ g§JUH$ IaoXr H$aVmo Voìhm Ë`mg 

g§JUH$ ~g{dUo, XoI^mb H$aUo, à{ejU XoUo øm Jmoï>tMr Anojm AgVo. åhUyZ H§$nZrZo Ho$di g§JUH$ 

{dHy$Z ^mJV Zmhr Va Vmo J«mhH$m§À`m H$m`©ñWir ~g{dUo, dmnamMo à{ejU XoUo, Ë`mMr XoI^mb H$aUo 

øm ~m~rhr Úmì`m bmJVmV. Q>o{bpìhOZ, ao{S>Amo d N>mnrb OmhramV, do~gmB©Q> g§XoedhZ, OZ g§nH©$, 

BË`mXtMr {ZdS> Aem àH$mao Ho$br OmVo H$s, _mÜ`_o d¡̀ pŠVH$[aË`m Ano{jV n[aUm_ Va XoVmVM {edm` 

BVa _mÜ`_m§er nyaH$ R>aVmV. 

 H§$nZrZo EH$mpË_H$ {dVaU _mJ© ì`yhaMZm {dH${gV Ho$br nm{hOo. àË òH$ _mJm©Mm dñVy {dH«$sda d 

~«°ÊS> g_Voda H$m` WoQ> n[aUm_ hmoVmo VgoM BVa _mJmªZm Vo AàË`jnUo {H$VnV _XV H$ê$ eH$VmV `mMm 

{dMma H$ê$Z _mJmªMr {ZdS> Ho$br nm{hOo d Ë`mÀ`mV Omio {Z_m©U Ho$bo nm{hOo. \$maM OmñV qH$dm \$maM 

H$_r _mJmªÀ`m \$m`Úm-VmoQ>çm§Mm Aä`mg Ho$bm nm{hOo. 

3)  A§VJ©V {dnUZ (Internal Markting) : 

 J«mhH$m§Mr Mm§Jbr godm H$ê$ BpÀN>Umè`m H$_©Mmè`m§Mr {ZdS> H$aUo, Ë`m§Zm Amdí`H$ Vo à{ejU XoUo 

d H$m`©àd¥Îm H$aUo øm ~m~rer A§VJ©V {dnUZ g§~§{YV AgVo. g§KQ>ZoVrb àË òH$OU `mo½` {dnUZ 

VËdm§Mo nmbZ H$aVmo ho nm{hbo OmVo. H§$nZrÀ`m ~mhoarb {dnUZ H$m`} {OVH$s _hÎdmMr AgVmV {VVH$sM 

qH$dm Ë`mnojmhr A{YH$ H§$nZrVrb {dnUZ {H«$`m _hÎdmÀ`m AgVmV. H§$nZrMm H$_©Mmar dJ© V`ma Zgob 

Va J«mhH$m§Zm gdm}ËH¥$ï> godoMo dMZ XoÊ`mV H$mhrM AW© ZgVmo. {dnUZ hr g§KQ>ZoVrb EH$m {d^mJmMr 

O~m~Xmar ZgVo. Ooìhm H§$nZrVrb gd© {d^mJ J«mhH$ C{Ôï>o gmÜ` H$aÊ`mgmR>r EH${ÌVnUo H¥$Vr H$aVmV 

VoìhmM {dnUZ H$m`© `eñdr hmoVo. A{^`m§{ÌH$s {d^mJmZo dñVyMr `mo½` aMZm Ho$br nm{hOo. {dÎm {d^mJmZo 

nwaogm {ZYr nwa{dbm nm{hOo. IaoXr {d^mJmZo `mo½` gm_wJ«rMr IaoXr Ho$br nm{hOo, CËnmXZ {d^mJmZo `mo½` 

doir `mo½` XOm©Mo, `mo½` à_mUmV CËnmXZ Ho$bo nm{hOo Am{U {hemo~ {d^mJmZo Z\$m `mo½` àH$mao _moObm 

nm{hOo. A§VJ©V {dnUZmV {dnUZ {d^mJmZo BVa gd© {d^mJm§er g§~§Y R>odbo nm{hOoV. 
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4)  H$m_{Jar ì`dñWmnZ (Performance Marketing) : 

 {dnUZ {H«$`m d H$m`©H«$_m§VyZ g§ñWobm {H$Vr Am{W©H$ bm^ hmoVmo ho H$m_{Jar ì`dñWmnZ nmhVo. 

H§$nZrMm ~mOmanoR> {hñgm, J«mhH$ g_mYmZ, dñVyMm XOm©, J«mhH$ J_mdÊ`mMo à_mU BË`mXr KQ>H$m§~m~V 

AMyH$ d {dídmgmh© _m{hVr CÀM ì`dñWmnZmbm hdr AgVo. VgoM Ë`m§Zm Amnë`m dñVy/godoMm 

g_mOmda, n`m©daUmda H$m` n[aUm_ hmoVmo ho OmUyZ KoÊ`mV bj AgVo. Amnë`m {dnUZ H$m`m©À`m 

H$m`Xoera d Z¡{VH$ n[aUm_m§Mmhr Vo {dMma H$arV AgVmV. H§$nZrMo CÀM ì`dñWmnZ ho ^mJYmaH$m§Zm d 

BVa {hVYmaH$m§Zm {d{Îm` n[aUm_m~m~V CÎmaXm`r AgVo. VgoM gm_m{OH$ O~m~XmarMo {Zdm©hZ H$aÊ`mg 

dMZ~Õ AgVo. 

1.2.6 {dnUZmMo ñdê$n : 

 {dnUZ H$m`m©_Ü`o H$mb_mZ n[apñWVrZwgma AZoH$ ~Xb hmoV Jobo. nma§nm[aH$ {dnUZmnojm AmOMo 

AmYw{ZH$ {dnUZmMr ì`már d H$jm `m {Xdg|{Xdg {dñVmaV Joë`m AmhoV. "Cn^moŠË`mMo g_mYmZ' `mbm 

AmYw{ZH$ {dnUZmV _hÎdmMo ñWmZ àmá Pmbo Amho. AZoH$ {dMmad§Vm§Zr {dnUZH$m`m©Mo dJuH$aU {d{dY 

àH$mao Ho$bo Amho. 

 H$m°Ýìhg©, øwJmo d {_Mob `m§Zr {dnUZH$m`m©V ^m¡{VH$ hmbMmb {H«$`m, ñdm{_Ëd hmbMmb {H«$`m 

Am{U ~mOmanoR> ì`dñWmnZ {H«$`m§Mm g_mdoe hmoVmo Ago ì`ŠV Ho$bo. Va S>m°. Oo. E\$. nmB©H$ `m§Zr 

{dnUZ H$m`m©Mo H|$ÐrH$aUmMr {H«$`m Am{U {dVaU{H«$`m Ago dJuH$aU Ho$bo Amho. gm_mÝ`nUo {dnUZ 

ì`márMo dJuH$aU nwT>rbà_mUo H$aVm `oB©b. 
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1.2.7 {dnUZmMr ì`már : 

{dnUZm_Ü`o g_m{dï> hmoUmè`m {d{dY {H«$`m nwT>rbà_mUo - 

1)  {dnUZ g§emoYZ : 

 AmYw{ZH$ {dnUZm_Ü`o {dnUZ g§emoYZ hm KQ>H$ Iyn _hÎdmMm g_Obm OmVmo. {dnUZmÀ`m gd© 

à`ËZm§Mm ~mOmanoR>oda H$m` n[aUm_ hmoVmo, Ë`mMm Aä`mg, {dûcofU Am{U g§emoYZ H$aUo Amdí`H$ 

Amho. Ë`m_wio {dnUZm~m~V _hÎdmMo {ZU©̀  hmoUo eŠ` hmoVo. {dnUZ g§emoYZmVyZ {_imboë`m _m{hVrMm 

dmna H$ê$Z ~mOmanoR>oVrb ñnYm©, J«mhH$m§Mo ~XbVo _mZgemó, V§ÌkmZm~Ôb, ~mOmanoR>oVrb ~XbË`m 

KS>m_moS>r `m{df`r AMyH$ A§XmO H$aVm `oVmV Am{U {dnUZ H$m`© à^mdrnUo nma nmS>Uo eŠ` hmoVo. 

2)  {dnUZ {_lU : 

 dñVy, dñVyMr qH$_V, {dVaU_mJ© Am{U {dH«$`d¥Õr `m KQ>H$m§Mo `mo½` {_lU Ho$ë`mg {dnUZH$m ©̀ 

A{YH$ à^mdr hmoÊ`mg _XV hmoVo. Ë`m§Mo H$go d H$moUË`m à_mUmV {_lU H$amdo `m~m~VMm YmoaUmË_H$ 

{ZU©` {dnUZ {_lUmV KoVbm OmVmo. àË òH$ ~mOmanoR>oÀ`m ñdê$nmZwgma {dnUZ {_lUmMo {d{dY AmH$f©U 

d ñnYm©Ë_H$ g§M V`ma H$amdo bmJVmV Am{U Ë`mV n[apñWVrZwgma `mo½` ~Xb H$amdo bmJVmV. 

WmoS>Š`mV, {dnUZ {_lU hr gVV MmbUmar à{H«$`m Amho. 

3)  {dVaU ì`dñWm : 

 CËnm{XV dñVy J«mhH$mn ª̀V bdH$amV bdH$a, nwaoem à_mUmV Am{U H$_rV H$_r IMm©V 

nmohmoMÊ`mgmR>r `mo½` {dVaU _mJm©Mr {ZdS> H$amdr bmJVo. {dVaU_mJm©V KmD$H$ ì`mnmar, {H$aH$moi 

ì`mnmar, A{^H$Vm© Aem AZoH$ _Ü`ñWmMr gmIir AgVo. Ë`mn¡H$s EH$ qH$dm AZoH$ _Ü`ñWmMr {ZdS> 

{dMmanyd©H$ H$aUo _hÎdmMo Amho. 

4)  {dnUZ _m{hVr nÕV : 

 ~mOmanoR>oVrb Amnbo H$_©Mmar Am{U J«mhH$ dJ© `m§À`mer gmVË`mZo g§nH©$ R>odÊ`mgmR>r {dnUZ 

_m{hVr nÕV {dH${gV H$aUo Cn`wŠV R>aVo. hr _m{hVr nÕV ObX, {H$\$m`Vera Am{U {ZXm}f Agmdr 

bmJVo. Ë`m_wio ~mOmanoR>o~m~VMr AÚ`mdV _m{hVr CnbãY hmoD$Z {dnUZ{df`H$ {ZU©` AMyH$ arVrZo 

KoVm `oVmV. {dnUZ {df`H$ _m{hVrMo g§H$bZ, à{H«$`m, nwadR>m Am{U `mo½` {ZîH$f© ho {dnUZ _m{hVr 

nÕVrMo KQ>H$ AgyZ Ë`mgmR>r hmS>©doAa, gm°âQ>doAa, S>mQ>m~og, g§JUH$s` àUmbr, g§JUH$ V§Ìk Cn ẁŠV 

R>aVmV. 

5)  ~mOmanoR> n`m©daU : 

 {dnUZ H$m`© ho ~mOmanoR>r` n`m©daUmV nma nmS>mdo bmJVo. n`m©daUmVrb {d{^Þ KQ>H$m§Mm AZwHy$b 

qH$dm à{VHy$b n[aUm_ {dnUZ H$m`m©da hmoV AgVmo. Ë`m_wio `m KQ>H$m§Mm Aä`mg H$ê$Z {dnUZ H$m ©̀ 

nma nmS>mdo bmJVo. {dnUZ n`m©daUmMo ~mø n`m©daU d A§VJ©V n`m©daU Ago XmoZ ^mJ nS>VmV. ~mø 

n`m©daUmV gm_m{OH$, amOH$s`, Am{W©H$, gm§ñH¥${VH$, V§ÌkmZ{df`H$, Am§Vaamï´>r` B. KQ>H$m§Mm g_mdoe 
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hmoVmo Va A§VJ©V n`m©daU d g§KQ>ZoMr _yë`nÕVr, H$_©Mmar dJ©, g§KQ>ZaMZm B. KQ>H$ g_m{dï> hmoVmV. 

`m n`m©daUmMo AMyH$ {díbofU H$aÊ`mgmR>r g§KQ>ZoV ñdV§Ì {d^mJ ñWmnZ Ho$bm OmVmo Am{U `m 

{díbofUmgmR>r {d{dY V§Ìm§Mm dmna H$ê$Z AMyH$ {ZU©` KoVbo OmVmV. 

6)  ~mOmanoR>o {d^mOZ / I§S>rH$aU : 

 ~mOmanoR>oVrb J«mhH$m§Zm A{YH$ Mm§Jë`m godm d gw{dYm nwadÊ`mgmR>r emór` nm`mda AmYm[aV 

~mOmanoR>oMo AZoH$ ^mJm_Ü ò {d^mOZ H$aÊ`mV `oVo. ~mOmanoR> {d^mOZmgmR>r ^m¡Jmo{bH$ joÌ, bmoH$g§»`m 

J«mhH$ dV©Z nÕV B. {d{dY KQ>H$m§Mm AmYma KoÊ`mV òVmo. Ë`m_wio J«mhH$m§À`m JaOm§da A{YH$ Mm§Jë`m 

àH$mao bj H|${ÐV H$aVm `oD$Z {dnUZH$m`© A{YH$ n[aUm_H$maH$nUo H$aVm `oVo. 

7)  Cn^moŠË`mMr dV©UyH$ : 

 {dnUZm_Y ò Cn^moŠË`mMr ^y{_H$m gdm©V _hÎdmMr R>aVo. Cn^moŠVm Amnë`m _mZgemómZwgma 

IaoXr{df`H$ {ZU©` KoÎm AgVmo. Ë`mÀ`m IaoXr {ZU©`mda Am{W©H$ d Am{W©Ho$Va KQ>H$ à^md Q>mH$V 

AgVmV. CXm. CËnÞ, IM© àd¥Îmr, Cn^moJmMr BÀN>m, CYmar gdbV, gaH$maMo qH$_V {df`H$ YmoaU, 

Vm§{ÌH$ KQ>H$, Ym{_©H$, gm§ñH¥${VH$ KQ>H$ B. åhUyZ Cn^moŠË`mÀ`m dV©Z nÕVrMm Aä`mg d {díbofU 

H$aUo hm {dnUZmVrb _hÎdmMm ^mJ Amho. Ë`m AmYmao {dnUZ{df`H$ {ZU©` d YmoaUo AMyH$nUo R>adbr 

OmD$ eH$VmV Am{U {dnUZH$m ©̀ à^mdr hmoÊ`mg _XV hmoVo. 
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1.2.8  {dnUZmMr CËH«$m§Vr : 

{dnUZmMr CËH«$m§Vr nwT>rb Q>ßß`m§_YyZ Pmbobr {XgyZ `oVo. 

1)  dñVy{d{Z_` AdñWm : 

 EH$m dñVyÀ`m ~Xë`mV Xwgar dñVy KoÊ`mMm ì`dhma åhUOo dñVy{d{Z_` hmo`. dñVyMm CËnmXH$ 

AmnUmH$S>rb OmXm dñVy Xwgè`m JaOy _mUgm§Zm IndyZ Ë`m~Xë`mV Amnë`mbm Á`m Á`m dñVy§Mr 

Adí`H$Vm Amho Ë`m {_idÊ`mMm à`ËZ H$aV Ago. {dnUZmÀ`m CËH«$m§Vr_Yrb hr gdmªV n{hbr AdñWm 

hmo`. 

2)  ñWm{ZH$ ~mOmanoR> : 

 Amnë`m A{V[aŠV CËnm{XV dñVy IndÊ`mgmR>r {d{dY {R>H$mUr {\$aÊ`mEodOr EImÚm {d{eï> 

JmdmV {d{eï> {R>H$mUr OÌm ^adÊ`mV `oD$ bmJbr Am{U Ë`m {R>H$mUr dñVyMo gd© IaoXrXma Am{U 

CËnmXH$ EH$Ì `oD$Z dñVy§M`m XodmUKodmUrMo ì`dhma H$ê$ bmJbo. `mVyZM ñWm{ZH$ ~mOmanoR>m {Z_m©U 

Pmë`m. Ë`mM~amo~a AZoH$ CËnmXH$ d IaoXrXma EH$Ì Amë`mZo ñnY}Mo dmVmdaU {Z_m©U Pmbo. 

3)  n¡gm {d{Z_` _mÜ`_ : 

 `m AdñWoV n¡emMm emoY bmJë`mZo dñVy§EodOr n¡emMm dmna XodmUKodmUrgmR>r H$aÊ`mV òD$ 

bmJbm. Ë`m_wio ì`mnma d ~mOmanoR>m§Mm {dñVma Pmbm. Z\$m, g§nÎmr `m ZdZdrZ H$ënZm§Mm {dH$mg 

Pmbm Am{U {dnUZmg A{YH$ JVr {_imbr. Ë`m_wio CËnmXZH$m`m©V n¡go Jw§VdÊ`mMr àd¥Îmr dmT>br Am{U 

^m§S>dbemhrMm CX` Pmbm. 

4)  Am¡Úmo{JH$ H«$m§Vr : 

 18 ì`m eVH$mV Am¡Úmo{JH$ H«$m§VrMr gwédmV Pmbr. Ë`mVyZ AZoH$ §̀Ìm§Mm emoY bmJë`mZo _moR>çm 

à_mUmda d _mJUrnyd© CËnmXZ gwê$ Pmbo. ho CËnmXZ IndÊ`mgmR>r ZdZì`m ~mOmanoR>m§Mm emoY KoÊ`mMr 

à{H«$`og MmbZm {_imbr. {dnUZmÀ`m CËH«$m§Vr_Yrb hm Q>ßnm gdmªV _hÎdmMm R>abm. H$maU `mVyZM 

{dnUZmMm _moR>çm à_mUmda {dH$mg hmoÊ`mg _XV Pmbr. 

5)  _wŠV ì`mnma YmoaU : 

 _mJUrnyd© d _moR>çm à_mUmdarb CËnmXZ IndÊ`mgmR>r B§½b§S>Zo àW_ _wŠV ì`mnma YmoaUmMm 

ñdrH$ma Ho$bm. dñVyÀ`m Am`mV-{Z`m©Vrdarb {Z~ªY aÔ Pmë`mZo _wŠV Am§VaamîQ´>r` ì`mnma gwê$ Pmbm. 

Ë`m_wio {dnUZmg OmJ{VH$ ñVamda dmd {_imbm. AWm©V ho YmoaU 20 ì`m eVH$mÀ`m gwédmVrbm 

H$mb~mø R>abo. 

6)  dmQ>n H«$m§Vr : 

 `m AdñWoV dñVyÀ`m CËnmXZmnojm {dnUZmg A{YH$ _hÎd Amho. CÚmoJ ì`dgm`m§Zr ~mOmanoR>m§da 

Amnbo bj H|${ÐV H$aÊ`mg gwédmV Ho$br. `m H$mimg dmQ>n H«$m§Vr Ago åhQ>bo OmVo. A_o[aHo$_Y ò 



 20

_moR>çm à_mUmda {H$aH$moi XwH$mZo ñWmnyZ Ë`mVyZ dñVy§Mr OmoaXma {dH«$s H$aÊ`mgmR>r à`ËZ Ho$bo OmD$ 

bmJbo. 

7)  {dkmZ d V§ÌkmZ àJVr : 

 n{hë`m d Xwgè`m _hm`wÕmZ§Va Amnmnë`m AW©ì`dñWm§Mr Zì`mZo C^maUr H$aÊ`mgmR>r AZoH$ 

Xoem§Zr {dkmZ d V§ÌkmZmMm Adb§~ H$aÊ`mg gwédmV Ho$br. `mM H$mimV _m{hVr V§ÌkmZ joÌmVhr A\$mQ> 

àJVr Pmbr. Ë`m_wio {dnUZmV A_ybmJ« ~Xb hmoD$ bmJbo. ~mOmanoR> g§emoYZ, ~mOmanoR> {dûcofU `m 

ZdZì`m g§H$ënZm§Mm CX` `m H$mimV Pmbm. {dkmZ d V§ÌkmZmVrb àJVr_wio g§nyU© OJ hr EH$ 

~mOmanoR> ~Zbr. B§Q>aZoQ>, _m{hVrMo _hm_mJ©, g§XoedhZ d dmhVyH$sMr ObX ì`dñWm `m_wio H$moUË`mhr 

Xoemer H$mhr jUmV gmYbm OmD$ eH$Vmo ho bjmV Amë`mZo {dnUZmg JVr àmá Pmbr. 

8)  OmJ{VH$ AW©ì`dñWm : 

 CXmarH$aU, ImOJrH$aU Am{U OmJ{VH$sH$aUmÀ`m YmoaUmMm ñdrH$ma Ho$ë`mZ§Va g§nyU© OJ ho EH$ 

d¡{œH$ IoS>o ~Zbo (Global Village) Am{U {dnUZ {dH$mgmbm {dœì`mnr ñdê$n àmá Pmbo. 

 

{dnUZ CËH«$m§Vr 
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1.2.9 godm {dnUZ  

àñVmdZm 

 godm§Mo {dnUZ åhUOo J«mhH$m§Zm {d{dY àH$maÀ¶m godm§Mm nwadR>m H$aÊ¶mgmR>r dmnaÊ¶mV ¶oUmao V§Ìo, 

YmoaUo Am{U à{H«$¶m. ho CËnmXZm§À¶m {dnUZmnojm {^Þ Amho, H$maU godm§Mo ñdê$n ^m¡{VH$ ZgVo Am{U 

Ë¶m§Zm WoQ> AZw^dÊ¶mV ¶oVo. AmYw{ZH$ ì¶dgm¶m‘Ü¶o godm§Mm ‘hÎd dmT>V Mmbbm Amho, {OWo H§$nÝ¶m 

J«mhH$m§À¶m Anojm nyU© H$aÊ¶mgmR>r Am{U Ë¶m§Zm EH$ AZmoIm AZw^d XoÊ¶mgmR>r {d{dY aUZrVtda H$m‘ 

H$aV AmhoV. 

 godm§Mo {dnUZ åhUOo J«mhH$m§Zm {d{dY àH$maÀ¶m godm§Mm nwadR>m H$aÊ¶mgmR>r bmJy Ho$bobo YmoaU, 

à{H«$¶m Am{U V§Ìo. ho CËnmXZm§À¶m {dnUZmnojm ìmoJio AgVo, H$maU godm§‘Ü¶o ^m¡{VH$ ñdê$n ZgVo Am{U 

Ë¶m J«mhH$m§À¶m AZw^dm§da AmYm[aV AgVmV. 

godm§Mo {dnUZmMo H$mhr ‘w»¶ KQ>H$: 

1. godm§Mr {^ÞVm: godm§Mr JwUdÎmm, J«mhH$m§Mr Anojm, Am{U AZŵ d ¶mda Adb§~yZ AgVo. 

2. CËnmXZ, qH$‘V, ñWi, àMma, bmoH$, à{H«$¶m, Am{U ^m¡{VH$ gmú¶: ¶m 7 nr VÎdm§Mm dmna H$ê$Z 

godm J«mhH$m§n¶ªV nmohmoMdbr OmVo. 

3. J«mhH$ AZŵ d: godm§Mr JwUdÎmm Am{U J«mhH$m§Mm AZŵ d ‘hÎdmMm AgVmo, H$maU ¶m‘wio J«mhH$m§Mr 

{Zð>m dmT>Vo. 

4. {S>{OQ>b ‘mH}$qQ>J: AmYw{ZH$ H$mimV {S>{OQ>b M°ZoëgMm dmna H$ê$Z godm àMm[aV H$aUo. 

 EH§$XarV, godm§Mo {dnUZ åhUOo J«mhH$m§À¶m JaOm§Mr nyV©Vm H$aÊ¶mgmR>r godm§Mo CËnmXZ, {dVaU, 

Am{U àMma ¶m‘Ü¶o EH${ÌVnUo H$m‘ H$aUo. 

àñVmdZm 

 godm§Mo {dnUZ åhUOo J«mhH$m§Zm {d{dY àH$maÀ¶m godm§Mm nwadR>m H$aÊ¶mgmR>r dmnaÊ¶mV ¶oUmao V§Ìo, 

YmoaUo Am{U à{H«$¶m. ho CËnmXZm§À¶m {dnUZmnojm {^Þ Amho, H$maU godm§Mo ñdê$n ^m¡{VH$ ZgVo Am{U 

Ë¶m§Zm WoQ> AZw^dÊ¶mV ¶oVo. AmYw{ZH$ ì¶dgm¶m‘Ü¶o godm§Mm ‘hÎd dmT>V Mmbbm Amho, {OWo H§$nÝ¶m 

J«mhH$m§À¶m Anojm nyU© H$aÊ¶mgmR>r Am{U Ë¶m§Zm EH$ AZmoIm AZw^d XoÊ¶mgmR>r {d{dY aUZrVtda H$m‘ 

H$aV AmhoV. 

1.  godm§Mo ñdê$n 

 godm§Mm ñdê$n {d{dY Amho, Ogo H$s Amamo½¶ godm, {ejU, n¶©Q>Z, {dÎmr¶ godm, IT godm BË¶mXr. 

àË¶oH$ goìmo‘Ü¶o J«mhH$m§Mr Amdí¶H$Vm Am{U AZŵ d {^Þ AgVmo. godm§Mo {dnUZ H$aVmZm ¶m {^ÞVoMm 

{dMma H$aUo Amdí¶H$ Amho. 
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2.  godm§Mo {deof JwUY‘© 

godm§Mo {dnUZ H$aVmZm H$mhr {deof JwUY‘© bjmV KoÊ¶mgmaIo AmhoV: 

 An[ahm¶©Vm (Inseparability): godm CËnmXZmÀ¶m jUmVM V¶ma hmoVo, åhUOo Vr godm Am{U 

godm nwadUmam EH$Ì AgVmo. 

 A{daVVm (Perishability): godm§Mr IaoXr EH$mM ìmoiog Ho$br OmVo, Am{U EH$Xm {Xë¶mZ§Va Vr 

nwÝhm {dH$V KoVm ¶oV Zmhr. 

 Ag§JVVm (Variability): godm Xaìmoir EH$g‘mZ ZgVo. Vr J«mhH$m§À¶m AZw^dm§da Am{U 

H$‘©Mm¶mªÀ¶m H$m¡eë¶m§da Adb§~yZ AgVo. 

3.  {dnUZmMo 7 nr 

godm§Mo {dnUZ A{YH$ à^mdr ~ZdÊ¶mgmR>r 7 nr VÎdm§Mm dmna Ho$bm OmVmo: 

1. CËnmXZ (Product): godm H$m¶ Amho, Vr H$moUË¶m g‘ñ¶m§Mo g‘mYmZ H$aVo. 

2. qH$‘V (Price): godm§Mr qH$‘V R>adVmZm ñnYm© Am{U J«mhH$m§Mr Anojm ¶m§Mm {dMma. 

3. ñWi (Place): godm Hw$R>o CnbãY Amho Am{U Vr J«mhH$m§n¶ªV H$er nmohmoMVo. 

4. àMma (Promotion): godm§Mo àMma H$go H$am¶Mo, åhUOo Om{hamV, gmoeb ‘r{S>¶m B. 

5. bmoH$ (People): godm nwadUmao H$‘©Mmar Am{U J«mhH$m§er Ë¶m§Mm g§dmX. 

6. à{H«$¶m (Process): godm nwa{dÊ¶mMr à{H«$¶m, Or J«mhH$m§Mm AZw^d R>adVo. 

7. ^m¡{VH$ gmú¶(Physical Evidence): goìmog§~§Yr ^m¡{VH$ KQ>H$, Ogo H$s H$m¶m©b¶, dmVmdaU B. 

4.  J«mhH$ AZŵ d 

 J«mhH$ AZw^d AË¶§V ‘hÎdmMm AgVmo. J«mhH$m§Zm EH$ gH$mamË‘H$ AZŵ d XoUo åhUOo Ë¶m§À¶m {Zð>oV 

dmT> hmoUo Am{U nwZamdbmoH$Zm‘Ü¶o gwYmaUm hmoUo. ¶mgmR>r, H§$nÝ¶m J«mhH$m§À¶m Anojm g‘OyZ KoUo 

Amdí¶H$ Amho. 

5.  {S>{OQ>b ‘mH}$qQ>J 

 AmYw{ZH$ ¶wJmV, {S>{OQ>b ‘mH}$qQ>JZo godm§Mo {dnUZ A{YH$ gmono Am{U à^mdr Ho$bo Amho. gmoeb 

‘r{S>¶m, B©-‘ob ‘mH}$qQ>J, Am{U gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO) ¶m§Mm dmna H$ê$Z H§$nÝ¶m 

J«mhH$m§n¶ªV nmohmoMy eH$VmV. 
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6. J«mhH$ g§Vmof 

 J«mhH$ g§Vmof gmYÊ¶mgmR>r godm§À¶m JwUdÎmoV gwYmaUm H$aUo Am{U J«mhH$m§À¶m A{^àm¶mda bj XoUo 

Amdí¶H$ Amho. J«mhH$m§Mr {Zð>m dmT>dÊ¶mgmR>r Am{U XrK©H$mbrZ g§~§Y àñWm{nV H$aÊ¶mgmR>r ho ‘hÎdmMo 

Amho. 

godm§Mo {dnUZ (Services Marketing) ¶mMr ì¶m»¶m Imbrbà‘mUo Amho: 

 1. gm‘mÝ¶ ì¶m»¶m: godm§Mo {dnUZ åhUOo J«mhH$m§Zm {d{dY àH$maÀ¶m godm§Mm nwadR>m H$aÊ¶mgmR>r 

Am{U Ë¶m§À¶mer g§~§{YV Agboë¶m à{H«$¶m§Mo ì¶dñWmnZ H$aUo. ¶m‘Ü¶o godm {dH$mg, ‘yë¶ {ZYm©aU, 

{dVaU Am{U àMma ¶m§Mm g‘mìmoe AgVmo. 

 2. EH$sH¥$V ÑpîQ>H$moZ: godm§Mo {dnUZ EH$ EH$sH¥$V ÑpîQ>H$moZ Amho Omo J«mhH$m§À¶m Anojm§Mo 

ì¶dñWmnZ H$aVo Am{U Ë¶m§À¶m AZw^dm§Mm AmYma KoV godm§Mm XOm© Am{U JwUdÎmm gwYmaÊ¶mda bj 

H|${ÐV H$aVo. 

 3. A{daVVm Am{U Ag§JVVm: godm§Mo {dnUZ åhUOo godm CËnmXZmÀ¶m jUmVM V¶ma hmoVo, 

Am{U Ë¶m§Mr JwUdÎmm {d{dY KQ>H$m§da Adb§~yZ AgVo, Á¶m‘wio Ë¶m EH$g‘mZ ZgVmV. Ë¶m‘wio 

J«mhH$m§À¶m A{^àm¶mMo ì¶dñWmnZ H$aUo AË¶§V ‘hÎdmMo Amho. 

 4. J«mhH$ AZŵ dmda H|${ÐV: godm§Mo {dnUZ J«mhH$m§À¶m AZw^dmda A{YH$ bj H|${ÐV H$aVo, Oo 

J«mhH$m§Mr {Zð>m dmT>dVo Am{U XrK©H$mbrZ g§~§Y àñWm{nV H$aÊ¶mg ‘XV H$aVo 

godm {dnUZmMo ‘hÎd 

 godm {dnUZ (Service Marketing) åhUOo CËnmXZm§À¶m {dnUZmà‘mUo godm Am{U gw{dYm ¶m§Mo 

{Z¶moOZ, àMma, {dH«$s Am{U {dVaU ¶m§Mm g‘mìmoe AgUmar à{H«$¶m Amho. godm {dnUZmV ^m¡{VH$ 

dñVy§nojm A‘yV© (intangible) JmoîQ>tMm g‘mìmoe AgVmo, Ogo H$s: ~±qH$J, {d‘m, {ejU, Amamo½¶godm, 

hm°Q>oëg, Qw>[aP‘, ‘Zmoa§OZ BË¶mXr godm. 

godm {dnUZmMo ‘hÎd: 

 1. goìmoMr d¡{eîQç>o: godm A‘yV© AgVmV, åhUOo Ë¶m§Zm ñne© H$aVm ¶oV Zmhr. Ë¶m‘wio J«mhH$m§Mm 

{dídmg {‘idUo Am{U godm {dVaUmÀ¶m àË¶oH$ Q>ßß¶mda XOm© amIUo ‘hÎdmMo Amho. 

 2. J«mhH$ H|${ÐVVm: godm§‘Ü¶o J«mhH$ AZw^d ’$ma ‘hÎdmMm AgVmo. godm {dnUZmÀ¶m 

¶eñdrVogmR>r J«mhH$m§Mr g‘mYmZVm, Ë¶m§Mo à{VCÎma Am{U Ë¶m§À¶mer g§~§Y ‘hÎdmMo AmhoV. 

 3. à{VñnYm©Ë‘H$ ’$m¶Xm: godm CÚmoJm‘Ü¶o J«mhH$m§Zm CËH¥$îQ> godm àXmZ H$aUo åhUOo H§$nÝ¶m§Zm 

BVam§nojm loð>Vm {‘idyZ XoUo hmo¶. CËH¥$îQ> godm XoUmè¶m H§$nÝ¶m§Zm XrK©H$mbrZ J«mhH$ {Zð>m {‘idVm ¶oVo. 
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 4. V§ÌkmZmMo ¶moJXmZ: V§ÌkmZmÀ¶m dmnam‘wio godm {dVaU à{H«$¶m ìmoJdmZ Am{U A{YH$ 

n[aUm‘H$maH$ hmoV Amho. Am°ZbmBZ ~wqH$J, {S>{OQ>b no‘|Q²>g, Am{Q>©{’${e¶b B§Q>o{bOÝg ¶m§gma»¶m 

V§ÌkmZmMm dmna godm {dnUZmV ‘moR>çm à‘mUmV Ho$bm OmVmo. 

 5. godm {dVaH$: godm {dVaH$m§Mo (Service Providers) à{ejU, Ë¶m§Mo J«mhH$m§er dmJUo, Am{U 

Ë¶m§À¶m j‘Vm øm J«mhH$ AZŵ dmda ‘moR>m n[aUm‘ H$aVmV. 

 6. ~«±qS>J: godm joÌmV CÎm‘ ~«±qS>J ‘hÎdmMo Amho H$maU J«mhH$ godm KoV AgVmZm ZwgVo CËnmXZM 

Z KoVm g§nyU© AZw^d KoV AgVmo. ~«±qS>J‘wio J«mhH$m§À¶m ‘ZmV {dídmg {Z‘m©U hmoVmo. 

 7. goìmoMr gVV gwYmaUm: godm CÚmoJmV gVV J«mhH$m§À¶m JaOm Am{U Anojm§À¶m AmYmamda 

gwYmaUm H$aUo JaOoMo AgVo. Ë¶mgmR>r J«mhH$m§Mo A{^àm¶ (feedback) KoUo Amdí¶H$ Amho. 

 8. {S>{OQ>b CnpñWVr: godm {dnUZmV Am°ZbmBZ CnpñWVr, gmoeb ‘r{S>¶m, Am{U {S>{OQ>b 

ßb°Q>’$m°åg©Mm Cn¶moJ H$ê$Z ‘moR>çm à‘mUmV bmoH$m§n¶ªV nmohmoMUo gmono hmoVo. 

godm {dnUZmMo H$mhr à‘wI d¡{eîQç>o 

 godm {dnUZmÀ¶m (Service Marketing) d¡{eîQç>m§‘wio Vo CËnmXZ {dnUZmnojm ìmoJio AgVo. godm 

ho A‘yV© (intangible) ñdê$nmMo AgVmV Am{U Ë¶m§Mo {dVaU, à‘mUrH$aU, Am{U {dH«$s à{H«$¶m 

CËnmXm§gmaIr ZgVo. godm {dnUZmMo H$mhr à‘wI d¡{eîQç>o Imbrbà‘mUo AmhoV: 

1.  A‘yV©Vm (Intangibility): 

 godm§Mm ñne©, ÜdZr qH$dm Md KoVm ¶oV Zmhr. goìmobm AmnU ^m¡{VH$ê$nmV nmhÿ eH$V Zmhr, Ë¶m‘wio 

Ë¶m§Mm AZw^d KoUo qH$dm MmMUr H$aUo hm Ho$di godm KoÊ¶mÀ¶m à{H«$¶oVM e³¶ AgVmo. J«mhH$ Ho$di 

godm KoVë¶mZ§Va Ë¶m~ÔbMr JwUdÎmm qH$dm g‘mYmZ gm§Jy eH$Vmo. 

2.  A{d^mÁ¶Vm (Inseparability): 

 godm {Z{‘©Vr Am{U godm§Mm dmna ¶m§À¶mV H$moUVmhr ìmoJionUm ZgVmo. CXmhaUmW©, EH$m é½Umb¶mV 

S>m°³Q>am§Mr godm {Xbr OmVo, Va Vr godm S>m°³Q>a CnbãY AgVmZm Am{U J«mhH$mÀ¶m CnpñWVrV {Xbr OmVo. 

åhUOoM godm nwadR>mXma Am{U J«mhH$ ho EH$mMìmoir godm {Z{‘©Vr à{H«$¶oV gh^mJr AgVmV. 

3.  n[adV©ZerbVm (Variability): 

 godm XoÊ¶mMr nÕV Am{U JwUdÎmm àË¶oH$ ìmoir qH$dm ìmoJìmoJù¶m bmoH$m§H$Sy>Z {Xboë¶m goìmoZwgma 

~Xby eH$Vo. CXmhaUmW©, EH$m hm°Q>ob‘Ü¶o {Xbobr godm EH$m ìmoiog CËH¥$îQ> Agy eH$Vo, nU Xþgè¶m ìmoir 

WmoS>r H$‘r XOm©Mr Agy eH$Vo, H$maU godm XoUmè¶m ì¶º$tÀ¶m H$m¶©j‘Voda godm Adb§~yZ AgVo. 
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4.  Zmed§VVm (Perishability): 

 godm ZîQ> hmoD$ eH$VmV, åhUOoM godm gmR>dyZ R>odVm ¶oV ZmhrV. EH$Xm godm {Xbr Jobr, Va Vr 

naV {‘idVm ¶oV Zmhr. CXmhaUmW©, EImXr {d‘mZ àdmgmMr OmJm ^abr Zmhr, Va Vr OmJm [aH$m‘rM 

OmVo, Vr nwT>À¶m ìmoir dmnaVm ¶oV Zmhr. 

5.  ñdm{‘ËdmMm A^md (Lack of Ownership): 

 godm {dH$V KoVë¶mda J«mhH$mH$S>o H$moUVohr ^m¡{VH$ ñdm{‘Ëd amhV Zmhr. CXmhaUmW©, Vwåhr 

hm°Q>ob‘Ü¶o Imobr ~wH$ Ho$br, Va Vwåhr ’$º$ Ë¶mìmoionwaVr Vr Imobr dmnaVm, nU Vr Imobr Vw‘Mr ‘mb‘Îmm 

hmoV Zmhr. 

6.  g‘H$m{bH$Vm (Simultaneity): 

 godm V¶ma hmoUo Am{U Ë¶mMm Cn^moJ KoUo ho EH$mM ìmoir KS>Vo. godm§Mr {Z{‘©Vr hmoÊ¶mnyduM J«mhH$ 

Ë¶m§À¶m à{H«$¶oV gh^mJr AgVmV, CXmhaUmW©, d¡ÚH$s¶ godm XoÊ¶mÀ¶m ìmoir é½UmMr CnpñWVr AgVo. 

7.  ‘mZd KQ>H$mda Adb§~yZ AgUo (People Dependency): 

 godm XoÊ¶mÀ¶m à{H«$¶oV ‘mZdr KQ>H$ ’$ma ‘hÎdmMm AgVmo. godm JwUdÎmm hr ‘w»¶Ëìmo godm XoUmè¶m 

ì¶º$sÀ¶m H$m¡eë¶m§da, dV©Zmda Am{U AZw^dm§da Adb§~yZ AgVo. åhUyZM H$‘©Mmar à{ejU, Ë¶m§Mo 

dmJUo Am{U H$m¶©j‘Vm ’$ma ‘hÎdmMr R>aVo. 

8.  ì¶{º${Zð>Vm (Subjectivity): 

 godm§Mm AZw^d J«mhH$mZwgma ~XbVmo. àË¶oH$ J«mhH$mMr godm KoÊ¶mMr Anojm, Ë¶m§Mm ÑpîQ>H$moZ Am{U 

g‘mYmZmMr nmVir ìmoJìmoJir Agy eH$Vo. Ë¶m‘wio J«mhH$m§À¶m ì¶{º${Zð> Anojm§da godm {dnUZmV bj 

{Xbo OmVo. 

9.  J«mhH$ gh^mJ (Customer Participation): 

 godm KoÊ¶mÀ¶m à{H«$¶oV J«mhH$m§Mm gh^mJ A{Zdm¶© AgVmo. CXmhaUmW©, {ejUgoìmoÀ¶m ~m~VrV 

{dÚmWu hm {eH$Ê¶mÀ¶m à{H«$¶oV gh^mJr AgVmo. godm§Mm n[aUm‘ hm J«mhH$mÀ¶m gh^mJmdahr Adb§~yZ 

AgVmo. 

10.  ^m¡Jmo{bH$ ‘¶m©Xm (Geographical Limitation): 

 H$mhr godm Á¶m {R>H$mUr {Xë¶m OmVmV Ë¶m {R>H$mUmer OmoS>boë¶m AgVmV. CXmhaUmW©, aoñQ>m°a§Q> 

qH$dm ñnm godm Ë¶m {R>H$mUÀ¶m CnpñWVrVM {Xë¶m OmVmV, Ë¶m‘wio Ë¶m§Mo ^m¡Jmo{bH$ ‘¶m©{XV ñdê$n 

AgVo. 
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1.2.10   {dnUZ n`m©daU : 

 {dnUZmÀ`m {d{^ÝZ {H«$`m Am{U ì`dñWmnH$s` H$m`©o n`m©daUmV KS>V AgVmV. n`m©daUmVrc 

KQ>H$m§Mm {dnUZ H$m`m©da n[aUm_ hmoV AgVmo. n`m©daUmVrc H$mhr KQ>H$m§_wwio AZoH$ n«H$maÀ`m g§Yr 

{Z_m©U hmoV AgVmV, Va H$mhr KQ>H$ {dnUZmÀ`m H$m`m©g ~mYm AmUVmV. åhUyZ `m n`m©daUmMm 

{dnUZmÀ`m ÑîQ>rH$moZmVyZ Aä`mg H$amdm cmJVmo Am{U Ë`mn«_mUo {dnUZ{df`H$ Ü`o`YmoaUo AmImdr 

cmJVmV. `m nmíd©^y_rda n`m©daUmMo ñdê$n ì`már Am{U {d{dY KQ>H$ Aä`mgUo Amdí`H$ R>aVo. 

 n`m©daU hr ì`mnH$ g§H$ënZm AgyZ {VMr Zo_H$s ì`m»`m H$aUo H$R>rU Amho. H$mc_mZ 

n[apñWVrZwgma n`m©daUmVrc ghmæ` ŷV R>aUmao KQ>H$ {^ÝZ{^ÝZ AgVmV. {dnUZ n`m©daU åhUOo 

{dnUZmÀ`m H$m`m©da n[aUm_ H$aUmè`m gd© n[apñWVr, KQ>Zm Am{U n«̂ md `m§Mr Jmoim~oarO AgVo. 

{dnUZmÀ`m H$m`m©da n«Ë`j qH$dm An«Ë`jnUo n«̂ md Q>mH$Um`m ì`ŠVr g_yh g§KQ>Zm KQ>H$ Am{U eŠVr 

`m§Mm Ë`m_Ü`o g_mdoe hmoVmo. 

{dnUZ n`m©daUmMo ñdê$n : 

 {dnUZ n`m©daUmMo Zo_Ho$ ñdê$n ñnï> hmoÊ`mÀ`m Ñï>rZo Ë`mMr d¡{eîQ>ço nmhUo Amdí`H$ R>aVo. 

1.  J{V_mZVm : 

 {dnUZ n`m©daUmV gVV ~Xc hmoV AgVmV n`m©daUmVrc amOH$s`, gm_m{OH$, Am{W©H$, Vm§{ÌH$$, 

~Xcm§Mm n[aUm_ {dnUZmÀ`m H$m`m©da hmoVmo. Ë`m_wio n`m©daUmVrc ~Xcmn«_mUo {dnUZ Ü ò`YmoaUmV 

`mo½` Vo ~Xc H$amdo cmJVmV. ~XcË`m n[apñWVrer {_iVo OwiVo KoD$Z _mJ©H«$_U H$aUmao {dnUZM 

`eñdr hmoD$ eH$Vo. 

2.  A{ZpíMVVm : 

 {dnUZ n`m©daUmÀ`m J{V_mZVo_wio Ë`mVrc {d{dY KQ>H$m§~m~V A§XmO ~m§YUo H$R>rU AgVo. `m 

KQ>H$m§_Ü`o Ho$ìhm, H$emn«H$mao Am{U {H$Vr n«_mUmV ~Xc hmoD$ eHo$c `m§Mm {ZpíMV A§XmO H$aVm `oV 

Zmhr. hm A§XmO H$aÊ`m~m~V H$mhr V§Ìm§Mm AmYma ¿`mdm cmJVmo. nU Vmo R>am{dH$ _`m©Xon`ªVM Cn ẁŠV 

R>aVmo. g§̂ mì` ~Xcm§~m~VMm A§XmO Iam R>ê$ eH$Vmo qH$dm Ë`mV {dnUZ ì`dñWmnZmcm An`fhr `oD$ 

eH$Vo. 

3.  ì`mnH$Vm : 

 {dnUZ n`m©daU hr ì`mnH$ g§H$ënZm AgyZ Ë`m_Ü`o AZoH$ ~m~tMm g_mdof hmoVmo. `m ~m~tMr 

nyd©H$ënZm òD$ eH$Vo qH$dm `m ~m~r AMmZH$hr KSy> eH$Vm§V qH$dm hiyhiy KSy> eH$VmV. n`m©daUmVrc 

ho KQ>H$ ì`dgm` Xoe, H$mi `mZwgma {^ÝZ{^ÝZ AgVmV Am{U ho KQ>H$M {dnUZmMo `emn`e R>a{dVmV. 
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4.  g§doXZercVm : 

{dnUZ n`m©daU hr g§doXZerc ~m~ Amho. AZwHy$c n`m©daU {dnUZmÀ`m {dH$mgmg MmcZm XoUmao R>aVo 

Va n«{VHy$c n`m©daUmMm {dnUZmda A{ZîQ> n[aUm_ hmoVmo. Ë`m_wio AZwHy$c n`m©daU {Z_m©U H$aUo Vo 

{Q>H${dUo Am{U Ë`mVrc Anm`H$maH$ KQ>H$ H$mTy>Z Q>mH$Uo `mÑîQ>rZo {dnUZ ì`dñWmnH$mZo n«`ËZerc 

am{hco nm{hOo. 

5.  Jw§VmJw§VrMo : 

 {dnUZn`m©daUmÀ`m ì`mnH$ ñdê$nm_wio Vo Jw§VmJw§VrMo ~Zco Amho. Ë`m_wio `m n`m©daUmMm Aä`mg 

d {dícoeU H$aUo H$R>rU ~Zco Amho. n`m©daUmVrc {d{^ÝZ KQ>H$m§Mm {dnUZmÀ`m n«̀ ËZm§da Am{U 

H$m`mªda doJdoJù`m [aVrZo n[aUm_ hmoVmo. ho KQ>H$ {OVHo$ A{YH$ {VVHo$ n[aUm_H$maH$ {ZU©` KoÊ`mV 

AS>MUr `oVmV. OmJ{VH$sH$aUm_wio Va hr Jw§VmJw§V A{YH$M dmT>cr Amho. 

6.  A{Z §̀{ÌV : 

 {dnUZ n`m©daUmVrc AZoH$ KQ>H$m§da {Z`§ÌU Ro>dUo AeŠ` AgVo. A§VJ©V n`m©daUmda WmoS>çm\$ma 

n«`ËZmZo {Z §̀ÌU Ro>dVm `oD$ eH$Vo. _mÌ ~mø n`m©daUmVrc KQ>H$ ho {Z`§ÌUH$jo~mhoarc AgVmV. Ë`m§Mr 

Vrd«Vm H$_r H$aUo eŠ` AgV. Ë`m_wio ~XcË`m n`m©daUmZwgma {dnUZ H$m`m©V ~Xc H$aUo An[ahm ©̀ 

AgVo. 

7.  gmnojVm : 

 {dnUZ n`m©daUmVrc {d{eîQ> ~Xc qH$dm ZdrZ gwYmaUoH$So> doJdoJù`m ì`ŠVtH$Sy>Z doJdoJù`m 

X¥îQ>rH$moZmVyZ ~{KVco OmVo. Omo ~Xc hm EImXçm H§$nZrMr g§Yr R>ê$ eH$Vmo VmoM Xwgè`m EImXçm 

H§$nZrgmR>r YmoH$mhr R>ê$ eH$Vmo. 

8.  nmañnm[aH$ g§~§Y : 

 {dnUZ n`m©daUmVrc {d{dY KQ>H$ KQ>Zm n[apñWVr Am{U n«^md ñdV§Ì ZgyZ EH$_oH$m§er g§~§{YV 

AmhoV. n«M{cV n`m©daU H$moUË`m KQ>H$m§nmgyZ ~Zco Amho ho R>a{dUo H$R>rU Amho. WmoS>Š`mV {dnUZ 

n`m©daU ho doJdoJù`m ^mJm§_Ü`o g_OyZ KoUo ho VwcZmË_H$X¥îQçm gmono Amho. _mÌ EH${ÌVnUo Vo g_OyZ 

KoUo AdKS> Amho. 

9.  XrK©H$mcrZ n«^md : 

 {dnUZ n`m©daUmMm {dnUZmda XrK©H$mcrZ n«^md nS>Vmo. {dnUZmMr n[aUm_H$maH$Vm hr 

n`m©daUmVrc {d{dY KQ>H$m§À`m n«^mdmda Adc§~yZ AgVo. AënH$mcrZ n«^md Q>mH$Umè`m KQ>H$m§Mr 

XIc \$maer J§^ranUo KoVcr OmV Zmhr. XrK©H$mcrZ n«̂ md Q>mH$Umao KQ>H$M n«m_w»`mZo {dMmamV KoVco 

OmVmV. 
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10.  Mm¡H$Q>{Z{_©Vr : 

 {dnUZ n`m©daU ho {dnUZ H$m`m©gmR>r Mm¡H$Q> {Z_m©U H$aVo. hr Mm¡H$Q> g§YtMo joÌ qH$dm YmoŠ`mMr 

_`m©Xm ñnîQ> H$arV AgVo Am{U Ë`m AX¥í` Mm¡H$Q>rVM {dnUZmcm H$m`© H$amdo cmJVo. 

{dnUZ n`m©daUmMo KQ>H$ : 

 {dnUZ n`m©daU ho Jw§VmJw§VrMo J{V_mZ Am{U ~hþ{dY Agë`mZo Ë`mMr Mm§Jcr _m{hVr H$ê$Z 

KoÊ`mgmR>r Ë`mMo nwT>rcn«_mUo dJuH$aU H$aUo `mo½` R>aVo. 

 

A§VJ©V n`m©daU : 

 A§VJ©V n`m©daUmg {Z`§V«Uj_ n`m©daU Agohr åhQ>co OmVoooo. {dnUZmÀ`m A§VJ©V n`m©daUm_Ü`o 

Aem KQ>H$m§Mm g_mdoe hmoVmo, H$s Oo {dnUZmg ~iH$Q>r XoD$ eH$VmV qH$dm {dnUZmda A{ZîQ> n[aUm_ 

H$ê$ eH$VmV A§VJ©V n`m©daUmMm {dnUZ H$m`m©da nS>Umam n«^md AënH$mcrZ AgVmo Am{U {dnUZ 

Ü`o`YmoaUmV ~Xc qH$dm gwYmaUm H$aZ A§VJ©V n`m©daUmfr {_iVoOwiVo KoUo fŠ` AgVo A§VJ©V 

n`m©daUm_Ü`o n«m_w»`mZo nwT>rc KQ>H$m§Mm g_mdoe hmoVmo. 

1.  _yë` nÜXVr : 

 n«Ë òH$ ì`dgm`mMr ñdV:Mr Afr gm_m{OH$ O~m~Xmar d Zr{V_ËVo{df`H$ {deof YmaUm _yë ò 

Am{U X¥îQ>rH$moZ AgVmV. Ë`m_YyZ {VMr ñdV:Mr Aer EH$ g§ñH¥$Vr {Z_m©U hmoV AgVo Am{U gm_m{OH$ 
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H$ë`mUmgmR>r `moJXmZ XoÊ`mMr {dMmagaUr R>aVo. `m _yë`nÜXVrMm {dnUZmÀ`m n[aUm_H$maH$Voda n«̂ md 

nS>Vmo. _yë`nÜXVr hr AZoH$ KQ>H$m§nmgyZ R>aVo. CXm. Cƒ ZrVr_ËVm AgUmao g§ñWmnH$, CËVoOZna `moOZm 

B.  

2.  OrdrVH$m`} Am{U C{ÔîQ>ço : 

 n«Ë òH$ ì`dgm` hm R>am{dH$ hoVygmR>r ñWmnZ Pmcocm AgVmo. hm hoVy H$mc_mZ n[apñWVrZwgma 

~XcV AgVmo. ì`dgm`mÀ`m _wc^yV Am{U d¡{eîQ>çnyU© hoVy~m~VMo {dYmZ åhUOo AmOrdZ Ü`o` hmo`. Vo 

Amnë`m ì`dgm`mMo BVa ì`dgm`m§nmgyZ doJionU gy{MV H$aVo Am{U ì`dgm`H$m`m©g {Xem XoVo. Á`m 

g§KQ>Zm§Zm Ë`m§À`m {OdrVH$m`©o Am{U C{ÔîQ>m§Mm {dga nS>cocm Amho Ë`m§À`m {dnUZH$m`m©da A{ZîQ> 

n[aUm_ hmoD$Z ~mOmanoRo>Vrc nV H$_r Pmë`mMr CXmhaUo AmhoV. 

3.  ì`dñWmnZ g§aMZm : 

 ì`dgm`mVrc Cƒ ì`dñWmnZ ho {dnUZH$m`m©g `mo½` {Xem XoÊ`mMo H$m`© H$aVo Am{U _Ü`_ 

ì`dñWmnZ Cƒ ì`dñWmnZmÀ`m YmoaUm§Mr A§_c~OmdUr H$ê$Z KoÊ`mMo H$m`© H$aVo. ì`dñWmnH$mMm 

ì`mnH$ X¥îQ>rH$moU CËgmh d XwX©å` BÀN>meŠVr {dnUZmVrc AS>MUtda _mV H$ê$Z ñnYm©eŠVr 

dmT>{dÊ`mg _XV H$aVmV. g§KQ>ZoV n«Ë`j H$m`© H$aUmam H$_©MmardJ© hm A§VJ©V n`m©daUmVrc _wc ŷV 

KQ>H$ Amho. ì`dñWmnH$ d H$_©MmardJm©Mr _yë`o d C{ÔîQ>ço `m_Ü`o EH$dmŠ`Vm Agoc Va {dnUZH$m ©̀ 

`eñdr hmoD$ eH$Vo. _mÌ `m Xmohm|_Yrc {damoYm^mg hm {dnUZmÀ`m n«JVrg _maH$ R>aVmo. 

4.  _mZdr g§gmYZo : 

 _mZdr g§gmYZo hr g§KQ>ZoMr Iar g§nËVr AgVo. _mZdr g§gmYZm§_Ü`o g§MmcH$ _§S>i Cƒ 

ì`dñWmnZ _Ü`_ ì`dñWmnZ n ©̀dojH$ Am{U H$_©Mm`m§Mm g_mdoe hmoVmo. g§MmcH$ _§S>imMm X¥ï>rH$moZ, 

~m§{YcH$s, kmZ, AZw^d, amOH$s` g§nH©$ ho g§nyU© ì`dgm`mg Am{U n`m©`mZo {dnUZ H$m`m©g ~iH$Q>r 

AmUVmV. 

5.  ^m¡{VH$ g§gmYZo : 

 ^m§S>dc V§ÌkmZ `§Ìo d CnH$aUo {dnUZ B g§gmYZm§Mmhr {dnUZmÀ`m H$m`©j_Voda n«^md nS>Vmo. 

ì`dgm`mMr AMyH$ ñWmZ{ZpíMVr,AÚ`mdV V§ÌkmZ, nyU© j_VoMm dmna, H$m ©̀j_ {dVaUì`dñWm, 

XO}Xma CËnmXZ, {hfo~VnmgUrMr MmoI ì`dñWm B. KQ>H$m§_wio ì`dgm`mMm Zmdcm¡{H$H$ dmT>Vmo Am{U 

{dnUZmMr C{ÔîQ>ço JmR>Uo eŠ` hmoVo. 

~{hJ©V n`m©daU : 

 ì`dgm`mÀ`m ~mhoarc KQ>H$m§Mmhr {dnUZmÀ`m H$m`m©da XrK©H$mcrZ Am{U _moR>çm n«_mUmda n«^md 

nS>V AgVmo. ~mø n`m©daUmVrc KQ>H$ AmoiIUo d Ë`mda {Z`§ÌU Ro>dUo {dnUZ ì`dñWmnZmcm eŠ` 
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ZgVo. _mÌ Ë`m~m~V emñÌewÜXnUo A§XmO H$ê$Z Ë`m§À`m n[aUm_m§Mr Vrd«Vm H$_r H$aVm òVo. ~{hJ©V 

n`m©daUmVrc H$mhr KQ>H$ {dnUZmgmR>r g§Yr {Z_m©U H$aVmV. Va H$mhr KQ>H$m§_wio {dnUZH$m`m©g YmoHo$ 

CËnÝZ hmoD$ eH$VmV. ~mø n`m©daUmMo nwT>rc XmoZ ^mJ nS>VmV. 

  gyú_ n`m©daU : 

 ~mø n`m©daUmVrc Á`m KQ>H$m§Mm {dnUZH$m`m©oda n«Ë`j {ZpíMV Am{U {Z`{_V Agm n[aUm_ hmoVmo 

Ë`m§Mm g_mdof H¥$Vrg§~§{YV qH$dm gwú_ n`m©daUm_Ü ò hmoVmo. gyú_ n`m©daUmVrc H$m`©aV KQ>H$ n«m_w»`mZo 

nwT>rcn«_mUo... 

1.  J«mhH$ : 

 {dnUZmMo `e ho J«mhH$ {_i{dUo Am{U Vo {Q>H${dÊ`mda Adc§~yZ AgVo. Ë`m_wio J«mhH$m§À`m JaOm 

^mJ{dÊ`mda cj Ho§${X«V Ho$co Joco nm{hOo. J«mhH$m§À`m AmdS>r{ZdS>r, d¡{eîQço, ñd^md, Am{W©H$ pñWVr 

`mV {^ÝZVm Agë`mZo J«mhH$m§À`m n«H$mamZwgma {dH«$rMr V§Ìo d ŠbyßË`m dmnamì`m cmJVmV. ì`dgm`mZo 

n`m©daUmVrc g§^mì` J«mhH$ Am{U ~mOmanoR> n[apñWVr `m§Mo `mo½` Vo {dícofU H$ê$Z {dnUZ{df`H$ 

YmoaU R>a{dco nm{hOo. J«mhH$m§er g§nH©$ gmYÊ`mMo ZdZdo _mJ© emoYco nm{hOoV. Ë`m§À`m gVV ~XcUmè`m 

JaOm ZdZì`m CËnmXZmZo ^mJ{dÊ`mMm n«`ËZ Ho$cm nm{hOo. Q>mQ>m, {~cm©, [acm`Ýg ho CXçmoJg_yh 

gmVË`mZo J«mhH$ g§nH$m©V amhÊ`mMm n«`ËZ H$aVmV. Ë`m§À`mH$Sy>Z gyMZm _mJ{dVmV Am{U CËnmXZmV `mo½` 

Vo ~Xc H$aVmV. 

2.  nwadR>mXma : 

 ì`dgm`mcm dñVy Am{U godm§Mr {Z{_©Vr H$aÊ`mgmR>r Amdí`H$ H$ƒm _mc, n¡gm eŠVrgmYZo 

`§Ìgm_J«r, l_eŠVr B, g§gmYZo Amdí`H$ AgVmV Am{U Vr {_i{dÊ`mgmR>r nwadR>mXmam§da Adc§~yZ 

ahmdo cmJVo. `m g§gmYZm§Mm XOm©, qH$_V d {Z`{_V nwadR>m `mdaM CËnm{XV dñVy Am{U godm§Mm XOm© d 

qH$_V R>aV Agë`mZo ì`dgm`mcm _m\$H$ qH$_VrV XO}Xma d OcX g§gmYZo CncãY H$ê$Z KoÊ`mgmR>r 

nwadR>mXma§mer Mm§Jco g§~§Y n«ñWm{nV H$aUo Amdí`H$ R>aVo. g§gmYZm§Mm nwadR>m doioda Pmcm Zmhr Va, 

J«mhH$m§Zm dñVy Am{U godm§Mm nwadR>m doioV Z Pmë`mZo ì`dgm`mÀ`m Zmdcm¡{H$H$mg ~mYm `oVo. Ë`m_wio 

_moRo> ì`dgm` EH$mM nwadR>mXmam§da Adc§~yZ amhÊ`mEodOr AZoH$ nwadR>mXmam§da Adc§~yZ amhÊ`mMo 

YmoaUhr ñdrH$maVmV. ^maVmgma»`m XoemV ^m§S>dc d H$ÀÀ`m _mcmMr H$_VaVm OmUdV Agë`mZo 

nwadR>mXma n`m©daU Iyn _hËdmMo R>aVo. 

 A°ë`w{_{Z`_, {g_|Q>, \${Q©>cm`Pg©, ñQ>rc, nona, noQ>́moHo${_H$ëg `mgma»`m ì`dgm`m§_Ü ò 

CËnmXZIMm©Mm OdiOdi 15 Q>ŠHo$ {hñgm B§YZmgmR>r IM© hmoVmo. B§YZ {_i{dÊ`mMo n`m©`r _mJ©hr 

I{M©H$ R>aVmV. 1970 À`m Xaå`mZ Pmcoë`m eŠVrgmYZ Q§>MmB©Zo Oo ì`dgm` noQ´>mo{c`_da _moR>çm 

n«_mUmda Adc§~yZ hmoVo Ë`m§Mo ^{dVì` A§Yma_` Pmco. AcrH$S>rc H$mimV _{hVr V§ÌkmZmVrc 
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n«JVr_wio d _mcgmR>m {Z`§ÌUmÀ`m {OQ> OñQ> BZ Q>mB©_ gma»`m n«JV V§ÌkmZm_wio ì`dgm`mÀ`m 

nwadR>mXmam§er AgUmè`m g§~§YmV ~Xc KSy>Z `oV AmhoV. eyÝ` _mcgmR>m ì`dñWmnZ ho Ho$di 

nwadR>mXmam§À`m ^ademdaM eŠ` Pmco Amho. 

3.  H$m_Jma : 

 ì`dgm`mV n«Ë`j H$m_ H$aUmè`m ì`ŠVtMm g_mdoe `m n`m©daUm_Ü`o hmoVmo. ì`dgm`mV Hw$ec, 

n«{e{jV, nmÌ, ñd`§{eñV Am{U ñd`§n«oaUoZo H$m ©̀ H$aUmè`m H$_©Mmè`m§Mr JaO AgVo. Ago H$_©Mmar 

g§KQ>ZoMo ~cñWmZ R>aVmV. ~aoMXm l_eŠVrMr CncãYVm hmoÊ`m_Ü`o AS>MUrhr `oVmV. CXm. emñÌr` 

Am{U Vm§{ÌH$ _mZdr g§gmYZo ^maVmV {dnwc n«_mUmda Agcr Var ~aoM cmoH$ A_o[aHo$Vrc _m{hVr 

V§ÌkmZ CXçmoJmV AmhoV. Ë`m_wio ~|Jcmoa, h¡X«m~mX `mgma»`m R>am{dH$ ehamVM ho VÁk CncãY hmoD$ 

eH$VmV. 

4.  {Z §̀ÌH$ g§ñWm : 

 gyú_ {dnUZ n`m©daUm_Ü ò AZoH$ gaH$mar g§ñWm§Mm g_mdoe hmoVmo H$s Á`m ì`dgm`mcm godm 

nwadVmV d ì`dgm` ñWm{ZH$ amÁ` d amîQ´>r` nmVirda H$m`XçmMo nmcZ H$aV AmhoV H$s Zmhr `mMo 

{Z`_Z H$aVmV. CXm. J«mhH$ g§KQ>Zm, gm_m{OH$ g§KQ>Zm, ZmJ[aH$ H¥$Vr g§KQ>Zm B. Aem g§ñWm§~amo~a 

ì`dgm`mZo gwg§dmX gmYcm nm{hOo. `m g§ñWm§Zm g§KQ>ZoMr YmoaUo Am{U ì`dhma `mda {Z §̀ÌU Ro>dÊ`mMm 

H$m`Xoera A{YH$ma AgVmo. Ë`m§Mm ì`dgm`mÀ`m IMm©dahr n«^md nS>Vmo. OmJ{VH$ ñVamda ì`dgm` 

H$aVmZm Am§VaamîQ´>r` ZmUo{ZYr, OmJ{VH$ ~±H$, Am¡Xçmo{JH$ {dËV _hm_§S>i, n`m©daU g§ajU g§ñWm 

`mgma»`m g§ñWm§Zr KmcyZ {Xcoë`m {ZH$fm§Mo d H$m`©nÜXVtMo nmcZ H$amdoM cmJVo. `m gdmªMm n[aUm_ 

n«Ë`j An«Ë`jnUo {dnUZH$m`m©da hmoV AgVmo. 

5.  ñnY©H$ : 

 ñnY©H$m§nojm A{YH$ Mm§Jë`m n«H$mao J«mhH$m§À`m JaOm ^mJ{dÊ`mdaM {dnUZmMo `e Adc§~yZ 

AgVo. Ë`mgmR>r  ì`dgm`mZo Amncm ~mOmanoRo>Vrc {hñgm dmT>{dÊ`mÀ`m X¥îQ>rZo n«`ËZerc am{hco nm{hOo. 

Ë`mgmR>r OmñVrVOmñV J«mhH$dJ© {_i{dUo Am{U ñnY©H$m§da _mV H$aUo `m XmoZ JmoîQ>tMr JaO AgVo. 

g§KQ>Zocm ñnYm©Ë_H$ \$m`Xm {_idyZ XoÊ`mgmR>r ñnY}Mo {dícoeU H$ê$Z _hËdmÀ`m ñnY©H$m§Mm n«doe, 

n`m©`r CËnmXZo, nyaH$ CËnmXZo B. ~m~V _m{hVr {_idcr nm{hOo. J«mhH$m§Zm A{YH$m{YH$ g_mYmZ 

{_idyZ XoÊ`mgmR>r gwñnîQ> ì`yhaMZm Ho$cr nm{hOo. CXm. Q>mQ>m B§{S>H$m°_ d ~r. Eg. EZ. Ec., hmCqgJ 

cmoZ `wÜX, g±Q´>mo H$maMo ZdrZ _m°So>c B. H$mhr doim n`m©`r CËnmXZm§_wio g§KQ>Zocm ñnYm©Ë_H$ n[apñWVr 

{Z_m©U hmoD$ eH$Vo. CXm. \$moZÀ`m dmT>Ë`m dmnamMm n[aUm_ n«dmgr dmhVyH$sda Q>nmc ì`dgm`mda hmoD$ 

eH$Vmo. {dnUZ ì`dñWmnZmZo ñnY}Mo Zo_Ho$ ñdê$n AmoiIco nm{hOo. ñnY}_wioM ~±§H$m, {d_m H§$nÝ`m `m§Zm 

Amnë`m godoV gwYmaUm H$aUo ^mJ nS>co. ñnY}_wioM ì`dgm`mcm g§emoYZ Am{U ì`dñWmnZm~m~V H$mhr 
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Jw{nVo Ro>dmdr cmJVmV. Zdr CËnmXZo, Om{hamV `m~m~V H$_mcrMr JwáVm nmimdr cmJVo. ñnY©H$m§À`m 

H$m`m©da XoIaoI Ro>dyZ ñnYm©Ë_H$ \$m`Xm {_idUmao {dnUZM ì`dgm`mcm `emH$So> ZoD$ eH$Vo. 

6.  _mÜ`_o : 

 n«{gÜXr _mÜ`_m§À`m dmT>Ë`m n«gmam_wio ì`dgm`mÀ`m H$m`m©g n«{gÜXr {Xcr OmVo. XyaXe©Z d¥ÎmnÌo 

AmH$medmUr, _m{gHo$ `m_Yrc ~mVå`m§Mm cmoH$m§da n«^md nS>Vmo. åhUyZM {dnUZ ì`dñWmnH$mZo 

ì`dgm`mÀ`m n«Ë òH$ H¥$Vrcm n«{gÜXr {Xcr OmUma Amho `mMo ^mZ Ro>dyZ OZg§nH©$ dmT>{dcm nm{hOo. Á`m 

OZg§nH©$ A{YH$mè`m§Zm g§KQ>ZoÀ`m _m{hVrMo n«gmaU H$amdo cmJVo Ë`m§Zm _m{hVrMo gmXarH$aU 

H$aÊ`m~m~VMo n«{ejUhr {Xco nm{hOo. Ë`m_wio OZ_mZgmV g§KQ>ZoMr Mm§Jcr n«{V_m {Z_m©U hmoÊ`mg _XV 

hmoVo d {dnUZm~m~V AZoH$ Mm§Jë`m g§Yr n«má hmoD$ eH$VmV. 

  ñWyc n`m©daU : 

 ~mø n`m©daUmVrc Á`m KQ>H$m§Mm {dnUZmda gd©gmYmaU Am{U An«Ë`jnUo n[aUm_ hmoVmo Ë`m§Mm 

g_mdoe ñWyc n`m©daUmV hmoVmo. ñWyc n`m©daUmVrc KQ>H$ gyú_ n`m©daUmÀ`m VycZoZo ì`dñWmnZmÀ`m 

{Z`§ÌUH$jo~mhoarc AgVmV. gd©Ì ñWyc n`m©daUmMm Jm§^r`m©Zo Aä`mg Ho$cm OmVmo H$maU g§nyU© 

g_mOì`dñWoMr n`m©daU hr EH$ _hÎdmMr Cnì`dñWm Amho. g_mOì`dñWodagwÜXm `m Cnì`dñWoMm 

åhUOo n`m©daUmMm n«̂ md nS>V AgVmo. Ë`m_wio ho n`m©daU A{YH$ ì`mnH$ Amho ñWyc n`m©daUmVrc 

n«_wI KQ>H$ nwT>rcn«_mUo.. 

1.  Am{W©H$ n`m©daU : 

 Am{W©H$ n`m©daU ì`mnH$ AgyZ Vo ~hþ{dY ñdê$nmMo Amho. {dnUZmMo ñdê$n Am{U {Xem `mda 

Am{W©H$ n`m©daUmMm n«̂ md nS>V AgVmo. XoemVrc Am{W©H$ pñWVr YmoaUo Am{U AW©ì`dñWoMm n«H$ma 

`mVrc ~Xcm§~amo~a {dnUZmg_moarc g§Yr Am{U g§H$Qo>hr ~XcVmV. CXm. amîQ>́r` CËnÝZmVrc dmT>r_wio 

dñVy d godm§Mr _mJUr dmT>Vo Am{U {dnUZmÀ`m {dH$mgmg nmofH$ dmVmdaU {Z_m©U hmoVo. Am{W©H$ 

n`m©daUmV H$m`©aV AgUmao KQ>H$ nwT>rcn«_mUo... 

  XoemZo ñdrH$macocr Am{W©H$ aMZm CXm. ^m§S>dcemhr, g_mOdmX, {_l AW©ì`dñWm 

  Am{W©H$ YmoaUo, Am¡Xçmo{JH$, {dpËV`, McZ{df`H$ YmoaUo 

  Am{W©H$ {Z`moOZ, n§Mdm{f©H$ `moOZm, dm{f©H$ A§XmOnÌH$ B. 

  Am{W©H$ {ZH$f, amîQ´>r` CËnÝZ, CËnÝZmMo dmQ>n, {dH$mgmMm Xa, XaS>moB© McZdmT>, ~MV d 

Jw§VdUwH$sMm Xa, Am`mV {Z`m©VrMo _yë` ì`dhma eof B. 

  _yc^yV gw{dYm {dpËV` g§ñWm, ~±H$m, dmhVyH$ XiUdiU gmYZo B. 
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^maVmV Am{W©H$ n`m©daUmVrc ~Xcm§Mm ì`dgm`m§da XrK©H$mcrZ n[aUm_ Pmcocm {XgyZ `oVmo. 1991 À`m 

ZdrZ Am{W©H$ YmoaUm_wio AZoH$ CÚmoJ ImOJr joÌmV Iwco Pmco. CXm. {d_m ~±H$m B. Va H$mhr CÚmoJm§Zm 

gaH$maZo n«moËgmhZ XoÊ`mgmR>r AZoH$ H$agdcVr {Xë`m. CXm. _m{hVr V§ÌkmZ, nm`m^yV gw{dYm, 

Anma§nm[aH$ COm©{Z{_©Vr B. AZoH$ CÚmoJm§_Ü`o {ZJwªVdUwH$ H$aÊ`mg gwédmV Ho$cr. CXm. noQ>́mo{c`_ hm°Qo>ëg 

dJ¡ao. AZoH$ CÚmoJm§_Ü`o {dXoer Jw§VdUwH$sg nadmZJr {Xcr d Jw§VdUwH$sMr _`m©Xm dmT>{dcr. `m gdmªMo 

{dnUZmdahr AZwHy$c n«{VHy$c n[aUm_ Pmë`mMo {XgyZ `oVmV. chmZ ì`dgm`m§Zm XoemVrc Am{U 

{dXoemVrc _moR>çm ì`dgm`m§À`m ñnY}cm Vm|S> Xçmdo cmJV Amho. dñVyÀ`m Am`mVrdarc g§»`mË_H$ ~§YZo 

H$mTy>Z Q>mH$Ê`mV Amcr AmhoV. cKyCÚmoJm§gmR>r AZoH$ amIrd dñVy AmVm _Ü`_ Am{U _moR>`m CÚmoJm§Zm 

Iwë`m H$aÊ`mV Amë`m AmhoV. nydu gmd©O{ZH$ joÌmgmR>r amIyZ Ro>dcoco AZoH$ CÚmoJ AmVm ImOJr 

joÌmg Iwco H$aÊ`mV Amco AmhoV. Aem arVrZo ZdrZ Am{W©H$ YmoaUm_wio {dnUZmg_moa AZoH$ g§Yr 

{Z_m©U Pmë`m AmhoV. Ë`mM~amo~a ñnY}_wio g§H$Qo>hr dmT>cr AmhoV. 

2.  cmoH$g§»`m{df`H$ n`m©daU : 

 XoemVrc cmoH$g§»`m Ë`mMo dmQ>n Ym{_©H$ aMZm gmjaVoMo n«_mU cmoH$m§Mo d` J«m_rU ehar 

cmoH$g§»`m CËnÝZ dmQ>n B. Mm n«^md {dnUZmda nS>Vmo. CXm. pñÌ`m ZmoH$argmR>r ~mhoa nSy> cmJë`mZo Ë`m 

Amamo½` d gm¢X`m©~m~V OmñV OmJê$H$ Pmë`m AmhoV. n[aUm_r gm¢X`©n«gmYZo Am{U Amamo½`{df`H$ 

dñVy§Zm {dñV¥V ~mOmanoR> {Z_m©U Pmcr Amho. ã`yQ>r nmc©g©, \$mñQ>\y$S> g|Q>g©, hoëW g|Q>g© `m§À`m g§» òV 

dmT> hmoV Amho. pñÌ`m§Mm ~amM doi Kam~mhoa OmV Agë`mZo _m`H«$modoìh AmoìhZ, dm°qeJ _{eÝg, \«$rO 

B. dñVw§Zm AgUmar _mJUr dmT>V Amho. {ddm{hV pñÌ`m§À`m ZmoH$arMm n«{VHy$c n[aUm_ {\$aË`m 

{dH«o$Ë`m§À`m H$m`m©dahr {XgyZ òVmo. gamgar Am`w_m©Z dmT>ë`mZo Á`oîR> ZmJ[aH$m§À`m g§»`oV dmT> hmoV 

Amho. Ë`m_wio gaH$macmhr AZoH$ gm_m{OH$ gwa{jVVoÀ`m `moOZm hmVr ¿`mì`m cmJV AmhoV. 

3.  gm_m{OH$, gm§ñH¥${VH$ n`m©daU : 

 gm_m{OH$ _yë`o, éT>r, na§nam, lÜXm, AmMma{dMma `m§Mm {dnUZH$m`m©da XrK©H$mcrZ n«^md nS>Vmo. 

CXm. ZmVmi, {Xdmir `mgma»`m gUm§_wio J«rqQ>½O, IoiUr d BVa {H$aH$moi {dH«o$Ë`m§Zm AZoH$ g§Yr 

CncãY hmoVmV. ^maVmV Ym{_©H$, gm§ñH¥${VH$ {d{dYVm BVH$s Amho H$s Vo {dnUZmg_moa EH$ _hËdmMo 

AmìhmZ ~Zco Amho. CXm. CËVa ^maVr` cmoH$m§_Ü`o \«$rO hr n«{VîRo>Mr dñVy g_Ocr OmVo. Va X{jU 

^maVr` cmoH$m§_Ü`o Vr Cn`wŠVVoMr _mZcr OmVo. OnmZ_Ü`o gyn ho OodUmEodOr Ý`mharÀ`m doir KoVco 

OmVo. ^maVr` g_mOm_Ü ò AgUm`m H$mhr _yë`m§_wio cmoH$m§Zr n§Om~_Yrc _m§gn«{H«$`m CÚmoJm§Zm {damoY 

Ho$cm d gaH$macm Ë`mda ~§Xr AmUmdr cmJcr. J«m_rU _{hcm§À`m nwT>mH$mam_wio JwQ>Im, Xmê$ B. KmVH$ 

gd`tnmgyZ AZoH$ IoS>r _wŠV Pmcr. "qS>H$' gmogm`Q>r_wio (S>~c BZH$_ Zmo MmB©ëS>) chmZ _wcm§gmR>rÀ`m 

dñVy§Mr _mJUr KQ>V Mmccr Amho. {dnUZH$Ë`mªZr `m gm_m{OH$ _yë`m§Zm `mo½` Vmo n«{VgmX XoUo Amdí`H$ 

R>aVo. 
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 dmT>Ë`m nañnag§nH$m©_wio gm§ñH¥${VH$ XodmUKodmU dmT>V Amho. Ë`mVyZ g_mOmÀ`m ZdrZ JaOm {Z_m©U 

hmoVmZm {XgVmV. _Zmoa§OZ, ImUo, {nUo, n ©̀Q>Z, nmoemI B. ~m~VÀ`m H$ënZm ~XcVmV. Ogo AmO 

_Ü`_dJu` cmoH$hr ßbo {dZ gmaIo Ioi IoiVmV. _°H$S>moZmëS>_Ü`o {nÂPm ImVmV, _mo~mB©c \$moZ IaoXr 

H$aVmV. Ë`m_wio {dnUH$mcm {d{eîQ> g_mOm_Ü ò {d{eîQ> CËnmXZo {dH$VmZm `oUmè`m AS>MUtMm {dMma 

H$amdm cmJVmo. ^maVm_Ü`o AZoH$ OmVrY_m©Mo cmoH$ amhVmV Vo doJdoJù`m ^mfm ~mocVmV. Ë`m_wio 

{dnUZH$Ë`mªZm AZoH$ g§Yr CncãY hmoVmV. Ë`mMn«_mUo «̂îQ>mMma, amOH$s` AñW¡̀ ©, Anwè`m _yc ŷV 

gw{dYm, gm§ñH¥${VH$ \$aH$ ho YmoHo$hr _moR>çm n«_mUmda AmhoV. ^maVr` g_mOmMm Ym{_©H$ Am{U Z¡{VH$ 

nm`m ~iH$Q> Amho. cmoH$ EH$Ì Hw$Qw§>~nÜXVr A{YH$ ng§V H$aVmV. Xodmda {dídmg Ro>dVmV Á`oîR>m§Zm _mZ 

XoVmV AWm©V J«mhH$ Midi, _Ü`_dJm©Mm CX` ,~hþamîQ´>r` H§$nÝ`m, n«{gÜXr _mÜ`_o, gm°\$Q>doAa CÚmoJ 

B. _wio cmoH$m§À`m OrdZf¡crV ~Xc hmoD$Z cmoH$ ^m¡{VH$dmXmH$So> PwHy$ cmJco AmhoV. 

4.  amOH$s` n`m©daU : 

 amOH$s` n`m©daUmMm n[aUm_ {dnUZmÀ`m H$m`m©da _moR>çm n«_mUmda {XgyZ `oVmo. amOH$s` YmoaU 

{dnUZmÀ`m H$m`m©cm n«moËgmhZ XoUmao Amho H$s Zmhr H$m`ÚmMr A§_c~OmdUr {H$Vr H$R>moanU Ho$cr OmVo. 

amOH$s` ñW¡ ©̀, H$m`Xm d gwì`dñWm, CX`moJjoÌmVrc gaH$mar hñVjonmMo n«_mU d ñdê$n B. JmoîQ>tMm 

g_mdoe amOH$s` n`m©daUmV hmoVmo. CXm. hoë_oQ>{df`H$ gŠVr H$S>H$ Ho$ë`mg hoë_oQ>À`m _mJUrV dmT> 

hmoVo. dS>mn dmhVyH$sg nadmZJr {Xë`mZo Eg. Q>r., ~gogZm ñnYm© gwê$ Pmcr. n[aUm_r, Eg. Q>r. 

_hm_§S>img Amncr H$m`©j_Vm dmT>{dUo ~gog AÚ`mdV Ro>dUo H«$_n«má Pmco. hmV XmIdm ~g Wm§~dm. 

ho {dnUZ YmoaU hm Ë`mMmM EH$ ^mJ {d_m ì`dgm`mMo ImOJrH$aU, JwQ>Im~§XrMm AmXoe, B§YZ åhUyZ 

Ec. nr. Or. J°g dmnamgmR>r nadmZJr, J«hH$Om©darc Am`H$amV gyQ> `mgma»`m gaH$mar AmXoem§Mm 

{dnUZmÀ`m H$m`m©da n«^md nS>V AgVmo. ~§{XñV AW©ì`dñWo_wio cmoH$m§Zm ~OmO ñHy$Q>a qH$dm {\$`mQ> 

JmS>r IaoXrgmR>r {H$Ë`oH$ df} dmQ> nhmdr cmJV Ago. nU 1990 Z§Va gaH$maÀ`m CXmarH$aUmÀ`m YmS>gr 

{ZU©`m_wio hr n[apñWVr ~Xccr. 

5.  H$m`Xoera n`m©daU : 

 ^maVr` AW©ì`dñWm hr {Z`mo{OV d {Z §̀{ÌV Agë`mZo Am{W©H$ {H«$`m§Mo _moR>çm n«_mUmda {Z`_Z 

Ho$co OmVo. {dnUZmcmhr {Z §̀{ÌV n`m©daUmVM H$m`© H$amdo cmJVo. gaH$maZo H$mhr  joÌm§da H$m`Xoera 

{Z`§ÌU n«ñWm{nV Ho$co Amho. Ogo Am¡Úmo{JH$ YmoaU d nadmZm qH$_V{df`H$ YmoaUo Am`mV {Z`m©V{df`H$ 

YmoaU nÜXV _ŠVoXmar d ì`mnma n«{V~§YH$ ì`dhma H$m`Xm ñdm{_Ëd hŠH$ d {MÝhm§H$Z H$m`Xm n`m©daU 

d J«mhH$ g§ajU H$m`Xm B. {dXoer ì`mnma ^m§S>dc d V§ÌkmZ `mdarc {Z`§ÌUo H$mTy>Z Q>mH$ë`mZo Voc, 

COm© d Qo>{cH$å ẁ{ZHo$eZ `mgma»`m joÌm§Zm g§Yr {Z_m©U Pmë`m AmhoV. 

6.  V§m{ÌH$ n`m©daU : 

 {dkmZmVrc n«JVr Am{U ZdZdrZ emoYm§Mm n[aUm_ {dnUZmÀ`m H$m`m©da hmoV AgVmo. Vm§{ÌH$ 

n«JVr_wio Zdr CËnmXZo, ZdrZ CËnmXZV§Ìo, ì`dñWmnZ d g§XoedhZmMo ZdZdo _mJ© CncãY hmoVmV. Joë`m 
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Vrg dfm©V Vm§{ÌH$ n`m©daUmV n«M§S> doJmZo ~Xc KSy>Z òV AmhoV Am{U Ë`mMm {dnUZmda cjUr` n«^md 

nS>V Amho. _m{hVr V§ÌkmZmZo amîQ>́m§À`m ^m¡Jmo{cH$ gr_m nwgyZ Q>mH$ë`m Va dmhVyH$ n«JVrZo amîQ´>mVrc A§Va 

H$_r Ho$co. `m joÌmVrc {dnUZmg_moa _moR>çm n«_mUmda g§Yr {Z_m©U Pmë`m AmhoV. CXm. g§JUH$ 

hmS©>doAa d gm°\$Q>doAa {Z{_©Vr, B§Q>aZoQ> ì`mnma, B§Q>aZoQ> {ejU B. CX`moJmV ñd`§McZmMo n«_mU dmT>co 

Amho. {dnUZmZo Vm§{ÌH$ n«JVrda AmYm[aV ì`yhaMZm {Z_m©U Ho$ë`mg ñnYm©Ë_H$ cm^ {_i{dVm `oVmo _mÌ 

~XcË`m V§ÌkmZ dmnamg Cera Ho$ë`mZo {dnUZmg_moa AZoH$ YmoHo$hr {Z_m©U Pmë`mMr CXmhaUo AmhoV. 

Ho$~c Q>r. ìhr. _wio {MÌnQ>J«hm§da n«{VHy$c n[aUm_ Pmcm Amho. ^maVmgma»`m XoemV V§ÌkmZmMm dmna hm 

V§ÌkmZmMr CncãYVm, Ë`mgmR>r `oUmam IM©, ñnY}Mo ñdaZn, naH$s` Vm§{ÌH$ ghH$m`©, J«mhH$ JaOm, 

gaH$mar YmoaU `mda Adc§~yZ AgVmo. ñnYm©Ë_H$ n`m©daUmV V§ÌkmZmMm dmna hm ì`yhaMZmË_H$ emñÌ 

åhUyZ Ho$cm OmD$ eH$Vmo. AcrH$S>rc H$mimV {dnUH$mg Amnco ApñVËd {Q>H${dÊ`mgmR>r Vm§{ÌH$ 

n«JVrMm ñdrH$ma H$aUo An[ahm`© R>aVo. 

7.  Z¡g{J©H$ n`m©daU : 

 Z¡g{J©H$ n`m©daUmV {dnUZmer g§~§{YV ^m¡Jmo{cH$ n[aga{df`H$ d Z¡g{J©H$ g§gmYZ{df`H$ 

JmoîQ>tMm g_mdoe hmoVmo. n`m©daU{df`H$ dmT>Ë`m OmJaH$Vo_wio gaH$macm n`m©daU{df`H$ H$m`Xo H$aUo 

^mJ nS>co. Ogo n«XyfU {Z §̀ÌU eŠVrgmYZm§Mr Q§>MmB©, Z¡g{J©H$ gmYZg§nËVrMm dmna B. {df`r H$m`Xo `m 

H$m`Xçm§Mm n«^md {dnUZmda nS>Vmo. n`m©daU n«XyfU {df`H$ OmJaH$Vo_wio n«XyfU {Z`§ÌU hmM EH$ _moR>m 

ì`dgm` ~ZV Mmccm Amho. aÔr, S>~o, ~mQ>ë`m B. À`m nwZdm©namgmR>r _moR>r Jw§VdUyH$ Ho$cr OmV Amho. 

n`m©daUmMm Zme Z H$aUmè`m qH$dm Z¡g{J©H$ gmYZg§nËVrMr hmZr Z H$aUmè`m CËnmXZm§Zm _mJUr dmT>V 

Amho. CXm. amgm`{ZH$ IVo Z dmnaVm {nH${dcocr AÝZYmÝ`o, ßb°pñQ>H$ {neì`m§EodOr H$mnS>r qH$dm 

H$mJXr {neì`m B. AZoH$ ì`dgm` n`m©daU n«XyfU Q>miÊ`mgmR>r BH$mo \«|$S>cr CËnmXZo qH$dm n«{H«$`m 

emoYyZ H$mT>Ê`mV Jw§Vë`m AmhoV. CXm. AmdmO{da{hV `§Ìo, Yya Z {Z_m©U H$aUmar B§YZo, 

H$sQ>H$ZmeH${da{hV CËnmXZo B. OmJ{VH$ ñVamdahr n`m©daU hr ~m~ _hËdmMr ~ZV Mmcë`mZo 1990 

nmgyZ h[aV _mcmgmR>r {Z`m©V ~mOmanoR> {dñV¥V ~ZV Mmccr Amho. {dnUZmZo Amnë`m {dH$mgmgmR>r `m 

n`m©daU OmJaH$VoMm \$m`Xm H$ê$Z KoVcr nm{hOo. 

8.  Am§VaamîQ>́r` n`m©daU : 

 AcrH$S>rc H$mimV Am§VaamîQ´>rg ñVamdarc n`m©daUmV _moRo> ~Xc hmoV AmhoV d Ë`mMo n«Ë`j 

An«Ë`j n[aUm_ {dnUZmda {XgyZ `oV AmhoV. OmJ{VH$ ì`mnma g§KQ>ZoMo gXñ`Ëd ñdrH$maë`m_wio n«Ë òH$ 

gXñ` amîQ´>mcm Amncr AW©ì`dñWm BVa amîQ´>m§Zm Iwcr H$amdr cmJcr Amho. ì`mnma CXçmoJm§darc ~§YZo 

CR>dmdr cmJcr AmhoV. n[aUm_r ñdXoer CXçmoJ AS>MUrV Amco AmhoV. pñWa d J{V_mZ gaH$ma 

Agcoë`m XoemV {dXoer Jw§VdUwH$sV _moR>çm n«_mUmda dmT>cocr {XgVo. CXm. A_o[aH$m, MrZ B. 

XoemXoemVrc _¡ÌrnyU© g§~§Y Am§VaamîQ´>r` ì`mnma dmT>{dÊ`mg H$maUr^yV R>aVmV.  
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Aem arVrZo n`m©daUmVrc {d{dY KQ>H$m§Mm {dnUZmda doJdoJiçm n«H$mao doJdoJiçm n«_mUmV n«̂ md nS>V 

AgVmo. `m KQ>H$m§Mm `mo½`n«H$mao A§XmO H$aUo Am{U Ë`mZwgma Amncr ì`yhaMZm R>adÊ`mdaM {dnUZmMo 

`e Adc§~yZ AgVo. _mÌ n`m©daUmVrc KQ>H$ AË §̀V Jw§VmJw§VrMo Agë`mZo n`m©daUmVrc YmoHo$ Am{U 

g§Yr AmoiIUo H$R>rU ~ZVo. Ë`mgmR>r n`m©daU {dícoeU Am{U _yë`_mnZ H$aUo Amdí`H$ R>aVo. 

n`m©daUmMm {dnUZmdarc n[aUm_ ~mocH$s CXmhaU : 

  a§JmMo CËnmXZ hm _Ü`_ V§ÌkmZ Am{U H$_r ^m§S>dcmMm ì`dgm` g_Ocm OmVmo. nU OoÝgZ Am{U 

{ZH$moëgZ {c. Zo g§emoYZmda ^a {Xcm. Ë`m_wio H§$nZrMm CËnmXZ IM© H$_r Am{U XOm© dmT>ë`mZo 

ñnYm©Ë_H$ cm^ {_i{dVm Amcm Am{U {dH«$rV dmT> Pmcr. 

  qhXwñWmZ noQ´>mo{c`_ H$mnm}aoeZ {c. cm ñnYm©Ë_H$ ~mOmanoRo>V {Q>H$md cmJÊ`mÀ`m ÑîQ>rZo ZmoH$aemhr 

g§KQ>Zm {Zén`moJr dmQ>cr. Ë`m_wio `m H§$nZrZo Amnë`m _yë`_mnZ nÜXVrV nmaXeunUm AmUcm 

{deofrH$aU H$aÊ`mgmR>r ~Xë`m§Mo n«_mU H$_r Ho$co d g§XoedhZ n«̂ mdr Ho$co. 

  [acm`Ýg \$m`a Am{U OZac BÝewaÝg H§$nZrZo g§JUH$ dmnamda ^a {Xcm. gd© H$m`m©c`o g§JUH$mZo 

OmoS>cr. {edm` {d_m n«{V{ZYtZmhr ñnY©oÀ`m ~mOmanoRo>V J«mhH$m§Zm Ëd[aV d doioV godm nwa{dVm `mdr 

`mgmR>r nm_Q>m°n g§JUH$ nwa{dco. 

  _méVr CXçmoJ {c. hm ^maVmVrc gdm©V _moR>m H$ma CXçmoJ J«mhH$m§À`m JaOm Am{U Cn`wŠVVoZwgma 

doJdoJi`m n«H$maMr doJdoJiçm qH$_Vrda AmYm[aV CËnmXZo Ho$cr OmVmV. OnmZr ^mJrXma gwPyH$sH$Sy>Z 

V§ÌkmZ KoD$Z Am§VaamîQ´>r` n«XyfU {ZH$fm§er {_iVoOwiVo KoUm`m `wamo 1 `wamo 2 JmS>çm§Mo CËnmXZ Ho$co. 

H$_r qH$_V d {d{dYVm `m YmoaUmMm dmna, VgoM nwadR>mXmam§er {dídgZr` Omio, {OQ> _mcgmR>m 

ì`dñWmnZ, _moR>çm n«_mUmda {dH«$`moËVa godm B. AmYmao ñnYm©Ë_H$ ~mOmanoRo>V Amnco dM©ñd amIco 

Amho. 

  H°$ßQ>ZHy$H$ _rR> H§$nZrZo XOm©~m~V OmJéH$ J«mhH$dJm©H$So> A{YH$ cj XoD$Z Amncr ~mOmanoR> 

n«ñWm{nV Ho$cr. Mm§Jco n°qH$J, _wŠV n«dmh, Am`mo{S>Z KQ>H$, H$_r qH$_V B. V§Ìo dmnê$Z BVa 

A{MÝhm§{H$V _rR>mnojm doJionUm {Z_m©U Ho$cm. 

  KS>çmi H§§$nÝ`m§H$Sy>Z nydu R>am{dH$ n«H$maMrM KS>çmioM CËnmXZ Ho$cr OmV AgV. _mÌ g_mOmÀ`m 

H$mimZwén ~XcUmè`m JaOm ^mJ{dÊ`mg gÜ`m AZoH$ n«H$maMr KS>çmio ~Z{dcr OmVmV. CXm. 

pñÌ`m§gmR>r, _wcm§gmR>r, IoimSw§>gmR>r, {IemVrc, q^Vrdarc B. _ZJQ>r KS>çmio hr Cn`wŠVVoMr 

Ë`mM~amo~a Xm{JZm åhUyZhr dmnacr OmV AmhoV. Img KS>çmim§_Ü`o pìh{S>Amo Q>mB©_g© H°$cŠ`wcoQ>g© 

KS>çmio, ñQ>m°n dm°M, MM©~oc, Qo>{c\$moZ gpìh©g dm°Mog B. Mm g_mdoe hmoVmo. 

  n`m©daUmÀ`m n«̂ mdm_yioM ñQo>Q> ~±H$ Am°\$ B§{S>`m, H°$Zam ~±H$ `mgma»`m ~±H$m nma§nm[aH$ ~±qH$JH$Sy>Z 

_MªQ> ~±qH$J d å`wÀ`wAc \§$S>mH$So> dië`m. 
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  ñnYm© ẁŠV ~mOmanoRo>V {Za_m H§$nZrZo qhXwñWmZ {cìhaer ñnYm© H$aÊ`mgmR>r gmVË`mZo H$_r 

qH$_VrÀ`m YmoaUm§Mm nmR>nwamdm Ho$cm. Va qhXwñWmZ {cìha n«m°ŠQ>a A°§S> J±å~c `m H§$nÝ`m§Zr EH$mM 

CËnmXZmMo qH$_V d XOm©Zwgma doJdoJio JQ> Ho$co. CXm. E[a`Z JoZ, E[a`Z gwna gmoH$a B. 

1.4   gmam§e : 

 {dnUZmMo ì`ŠVtÀ`m VgoM g§ñWm§À`m OrdZmV _moR>o _hÎd Amho. AmOÀ`m H$mimV CËnmXZ H$aUo 

gmono Amho. nU Ë`mMo {dnUZ H$aUo H$R>rU Pmbo Amho. Iwë`m OmJ{VH$ ~mOmanoR>m, gaH$maMo CXmarH$aU 

d ImOJrH$aUmg nwañH$ma XoÊ`mMo YmoaU, V§ÌkmZmVrb H«$m§Vr BË`mXr KQ>H$m§_wio {dnUZmMo _hÎd 

{Xdg|{Xdg dmT>VM Mmbbo Amho. {dnUZ åhUOo {d«H$s H$aUo Zìho Va J«mhH$m§À`m JaOm AmoiIyZ Ë`m 

Mm§Jë`m àH$mao ^mJ{dÊ`mgmR>r Amdí`H$ Vo à`ËZ H$aUo hmo`. {dnUZ hr EH$ Am{W©H$ d ì`mdgm`rH$ 

à{H«$`m AgVo. VgoM Vr EH$ gm_m{OH$ à{H«$`m XoIrb AgVo. {dnUZmMm bmoH$m§er g§~§Y `oVmo. bmoH$m§Mo 

à~moYZ H$aUo, Ë`m§Zm `mo½` qH$_Vrg `mo½` doir d `mo½` {R>H$mUr dñVy d godm§Mm nwadR>m H$aUo Am{U 

Ë`m§À`m g_mYmZmV dmT> H$aUo ho {dnUZmMo CÔoe AgVmV. AWm©V _hÎm_ {dH«$s, ~mOmanoR> {hí`mV d 

Zâ`mV dmT> øm ì`mnmar C{Ôï>m§H$S>o Xþb©j H$ê$Z MmbV Zmhr. {dnUZ hr EH$ {Za§Va MmbUmar Am{U 

J{V_mZ à{H«$`m AgVo. g§KQ>ZoÀ`m gd© ñVamda {dnUZ H$m`m©Mr Amdí`H$Vm AgVo. {dnUZ H$m`m©Mo ZrQ> 

AmH$bZ hmoÊ`mgmR>r {dnUZmÀ`m _yb^yV g§H$ënZm Amdí`H$Vm, JaOm, _mJÊ`m CËnmXZo, _yë`, 

g_mYmZ, {d{Z_`, ì`dhma d g§~§Y g_OmD$Z ¿`mì`m bmJVmV. ~mOmanoR>oV H$m`© H$aÊ`mgmR>r g§ñWm§Zm 

CËnmXZ g§H$ënZm, dñVy g§H$ënZm, {dH«$` g§H$ënZm, {dnUZ g§H$ënZm d gmH${bH$ {dnUZ g§H$ënZm 

`m§À`mVyZ `mo½` g§H$ënZoMr {ZdS> H$amdr bmJVo. ømn¡H$s CËnmXZ, dñVy d {dH«$` g§H$ënZm nma§n[aH$ 

AgyZ AmOÀ`m H$mimV Ë`m§Mr _`m©{XV Cn`wŠVVm Agë`mMo {XgyZ `oVo. AmO H§$nÝ`m§Zm "J«mhH$ H|${ÐV' 

d EH$mË_ g§H$ënZmM dmnamdr bmJV Amho. {dnUZmÀ`m {d{^Þ {H«$`m Am{U ì`dñWmnH$s` H$m`} 

n`m©daUm_Ü`o KS>VmV. n`m©daUmVrb {d{dY KQ>H$m§Mm Am{U KS>m_moS>tMm {dnUZ H$m`m©da n[aUm_ hmoV 

AgVmo. åhUyZ `m n`m©daUmMm {dnUZmÀ`m Ñ{ï>H$moUmVyZ Aä`mg H$amdm bmJVmo. AmYw{ZH$ ẁJmV {dnUZ 

n`m©daUmMr ì`mßVr, Vrd«Vm Am{U n«^mdjoÌ {Xdg|{Xdg dmT>V Amho. 

1.5 _hÎdmÀ`m g§km : 

 {dnUZ : J«mhH$m§À`m JaOm§Mo g_mYmZ H$aÊ`mgmR>r dñVy d godm§Mr {Z{_©Vr, {d{Z_` d {dVaU 

H$aÊ`mÀ`m H$m_mV Jw§Vboë`m g§ñWm d à{H«$`m§Mm g§M. 

 CËnmXZ : bmoH$m§Mr {d{eï> JaO ^mJ{dÊ`mgmR>r XoD$ Ho$bobr EImXr Jmoï>. 

 _mJUr : H«$`eŠVr d BÀN>meŠVr `m§Mo nmR>~i bm^bobr JaO. 

 {d{Z_` : dñVy / godm§Mr _mo~Xbm KoD$Z Ho$bobr XodmU-KodmU. 

 ì`dhma : dñyVMm XOm©, godm, H$m_{Jar d qH$_V `m§Mm J«mhH$mda hmoUmam EHy$U n[aUm_. 
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 g_mYmZ : dñVyÀ`m H$m_{Jar_wio J«mhH$mMr hmoUmar emar[aH$, ^md{ZH$ pñWVr. 

 bú` ~mOmanoR> : {dnUZmgmR>r H§$nZrZo {ZdS>bobm ~mOmanoR>oMm EH$ N>moQ>m {hñgm. 

 {dnUZ n`m©daU : {dnUZ H$m`m©da n[aUm_ H$aUmè`m n`m©daUmÀ`m {d{^Þ KQ>H$m§Mm g§M. 

1.6 ñdV:Mr àJVr Vnmgm : 

A)  [aH$må`m OmJm ^am. 

 1) ............... hr EH$ nañnamda n[aUm_ KS>dyZ AmUUmè`m {d{^Þ ì`mdgm{`H$ {H«$`m§Zm 

g_m{dï> H$aUmar àUmbr Amho. 

 2) {dnUZ hr EH$ .............. MmbUmar à{H«$`m Amho. 

 3) {dnUZmMo ñdê$n .............. Amho. 

 4) .............. åhUOo Aer H$moUVrhr Jmoï> H$s, {OÀ`m_wio Amdí`H$Vm d JaOm§Mo g_mYmZ 

hmoVo. 

 5) ............. .åhUOo dñVy d godm§Mr n¡emÀ`m _mo~Xë`mV Ho$bobr XodKoU hmo`. 

 6) {dnUZmÀ`m ............. n`m©daUmda {Z`§ÌU R>odUo eŠ` ZgVo. 

~) MyH$ H$s ~amo~a {bhm. 

 1) {dnUZ hm EHy$U n`m©daUmMm EH$ ^mJ Amho. 

 2) {dH«$` g§H$ënZoda AmYmarV {dnUZmV _moR>r OmoIr_ Amho. 

 3) _yë` åhUOo dñVyMr qH$_V hmò . 

 4) {dnUZm_wio J«mhH$ à~moYZmV dmT> hmoV Zmhr. 

 5) Amdí`H$Vm JaOm§Mo ê$n YmaU H$aVmV. 

 6) {dnUZ n`m©daU pñWa AgVo. 

1.7   ñdV:Mr àJVr VnmgmMr CÎmao : 

A)  1) {dnUZ 2) {Za§Va 3) J{V_mZ 4) CËnmXZ 5) {d{Z`_ 6) ~mø 

~) 1) ~amo~a 2) ~amo~a 3) MyH$ 4) MyH$ 5) ~amo~a  6) MyH$ 
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1.8   ñdmÜ`m` : 

A) WmoS>Š`mV CÎmao {bhm. 

 1) {dnUZmMr d¡{eï>ço gm§Jm. 

 2) {dnUZmMr CËnmXZ g§H$ënZm ñnï> H$am. 

 3) {dnUmZmMo J«mhH$m§Zm dmQ>Umao _hÎd gm§Jm. 

 4) {dnUZmÀ`m _yë` d g_mYmZ øm _yb ŷV g§H$ënZm ñnï> H$am. 

 5) {dnUZ n`m©daU åhUOo H$m`? 

~) XrKm}Îmar àíZ : 

 1) {dnUZ åhUOo H$m` ? {dnUZmMo ì`dgm` g§ñWm§À`m Ñï>rH$moZmVyZ _hÎd {dfX H$am. 

 2) {dnUZmMo AW©ì`dñWoÀ`m Ñï>rH$moZmVyZ _hÎd ñnï> H$am. 

 3) {dnUZmÀ`m _yb^yV g§H$ënZm {deX H$am. 

 4) {dnUZ g§H$ënZoMr d¡{eï>ço, \$m`Xo d _`m©Xm gm§Jm. 

 5) {dnUZ n`m©daUmMo {d{^Þ KQ>H$ ñnï> H$am. 

H$) Q>rnm {bhm. 

 1) Amdí`H$Vm d JaOm. 

 2) _mJÊ`m 

 3) {d{Z_` d ì`dhma 

 4) gmH${bH$ / g_J« {dnUZ g§H$ënZm 

 5) {dnUZ n`m©daUmMr d¡{eï>ço. 

1.9 A{YH$ dmMZmgmR>r gm{hË` 

 1) Philip Kotler, Kevin Lane Keller, Abraham Koshy and Mithileshwar, Jha, 
Marketing Management. 

 2) Mamoria C. B. and Mamoria Satish -Marketing Management. 

 3) Patil V.S. and Shaha N. V. - {dnUZmMr VÎdo. 

 4) Sherlekar S. A. - Marketing Management. 


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KQ>H$ 2  
Cn^moŠVm dV©UyH$ Am{U ~mOmanoR> {ZdS>  

(Consumer Behaviour and Market Selection) 
 

AZwH«$‘{UH$m 

2.0 C{ÔîQ>o  

2.1 àñVmdZm  

2.2 {df¶ {dìmoMZ  

 2.2.1  Cn^moº$m dV©UyH$ AW© 

 2.2.2  Cn^moº$m dV©UyH$ Aä¶mgÊ¶mMr JaO  

 2.2.3 Cn^moº$m dV©UwH$ {ZYm©[aV H$aUmao KQ>H$  

   2.2.3.1 Am{W©H$ KQ>H$  
   2.2.3.2 Am{W©Ho$Va KQ>H$  
   2.2.3.3 ‘mZgemñÌr¶ KQ>H$  
   2.2.3.4 gm§ñH¥${VH$ KQ>H$  
   2.2.3.5 AÝ¶ KQ>H$  
 2.2.4 Cn^moº$m IaoXr {ZU©¶  

 2.2.5  Cn^moº$m IaoXr {ZU©¶mMo àH$ma  
 2.2.6  IaoXr {ZU©¶ à{H«$¶m 
 2.2.7  Cn^mo³ËVm IaoXr {ZU©¶mda n[aUm‘ H$aUmao KQ>H$ 

 2.2.8  ~mOmanoR> {ZdS>   
 2.2.9 ~mOmanoR> {d^mOZ 
 2.2.10  ~mOmanoR> {d^mOZmÀ¶m nmVù¶m  
 2.2.11  ~mOmanoR> {d^mOZmMo AmYma  

 2.2.12  bjHo$ÝÐr {dnUZ   

 2.2.13  dñVy n{dÌm /dñVy ñWmZr¶H$aU  
 2.2.14  dñVy n{dÌm/ ñWmZr¶H$aU AmYma  

 2.2.15  dñVy ôXH$aU  
 2.2.16  dñVy ôXH$aUmMo AmYma  
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2.3 gmam§e   

2.4 nm[a^m{fH$ eãX  

2.5 ñd¶§ AÜ¶¶Z àíZmMr CÎmao  

2.6 ñdmÜ¶m¶  

2.7 g§X^© J«§W gyMr   

2.0 C{ÔîQ>o   

àñVwV KQ>H$mMm Aä¶mg Ho$ë¶m Z§Va ....... 

1. Cn^mo³Ë¶mMr IaoXr {ZU©¶ à{H«$¶m d Ë¶mda à^md Q>mH$Umao KQ>H$ g‘OVrb. 

2. ~mOmanoR> {ZdS> d {d^mOZmMo g§H$ënZm d Ë¶mMo AmYma H$iVrb.  

3. ~mOmanoR> {d^mOZmMr EgQ>rnr g§H$ënZm ñnîQ> hmoB©b. 

2.1 àñVmdZm (Introduction) 

 AmYw{ZH$ ì¶mdgm{¶H$ OJmV gd© àH$maÀ¶m ì¶mdgm{¶H$ {H«$¶m à{H«$¶m ¶m Cn^moº$m H|${ÐV AgVmV. 

gmh{OH$M {dnUZmÀ¶m {H«$¶m à{H«$¶m XoIrb ¶mbm AndmX ZmhrV. {dnUZmVrb gd© JmoîQ>r ¶m Cn^moº$m 

qH$dm J«mhH$ H|${ÐV AgVmV. ‘wimVM {dnUZmMr gwédmV d {dH$mg Cn^mo³Ë¶m§À¶m JaOm§Mo n[aUm‘H$maH$ 

g‘mYmZ H$aÊ¶mVyZM Pmbobr Amho. Cn^mo³Ë¶mÀ¶m JaOm ¶m gmVË¶mZo {Z‘m©U hmoV AgVmV d Ë¶m JaOm 

^mJdÊ¶mgmR>r Vmo gmVË¶mZo ìmoJìmoJù¶m dñVy d godm§Mr IaoXr H$aV AgVmo. hr dñVy d godm§Mr IaoXr 

H$aV AgVmZm Vmo {d{eîQ> dñVy H$m KoVmo? Ho$ìhm KoVmo? H$moUmH$Sy>Z KoVmo? H$er KoVmo? ¶m gd© JmoîQ>r 

OmUyZ KoUo {dnUH$mÀ¶m ÑîQ>rZo Amdí¶H$ AgVo. Ë¶mda {dnUH$mbm {dnUZmMr ì¶yhaMZm R>adVm ¶oVo. 

~mOmanoR>oVrb {dnUZ {H«$¶m {dnUH$ Am{U Cn^moº$m ¶m§À¶m nañna à{VgmXmda Adb§~yZ AgVo. {dnUZ 

{H«$¶oV nañnam§er g§dmX gmYVmZm nañnam§H$Sy>Z Ho$boë¶m {dnUZ AmdmhZmbm AZwHy$b qH$dm à{VHy$b 

à{VgmX Vo XoV AgVmV. {dnUH$ qH$dm CËnmXH$ EImÚm dñVy qH$dm godm {df¶r Cn^mo³Ë¶mMm à{VgmX 

AZŵ dVmo, Ë¶mìmoir Vmo AZwHy$b qH$dm à{VHy$b Agy eH$Vmo. åhUOoM Cn^moº$m dñVy IaoXrMm {ZU©¶ KoV 

AgVmZm Ë¶mÀ¶mda Ë¶mMm ÑpîQ>H$moZ, Ë¶mMr ‘mZ{gH$Vm, OrdZe¡br, AmdS> {ZdS>, gm‘m{OH$ KQ>H$ 

BË¶mXrMm n[aUm‘ hmoV AgVmo. Ë¶mÀ¶m IaoXrMm {ZU©¶ ho gd© KQ>H$ {Z¶§{ÌV H$aV AgVmV Ë¶m‘wio 

{dnUH$mbm Cn^mo³Ë¶mÀ¶m IaoXrÀ¶m {ZU©¶mda à^md Q>mH$Umè¶m KQ>H$m§Mm gImob Aä¶mg H$aUo 

Amdí¶H$ R>aVo. ~mOmanoR>oV J«mhH$m§Zr Amnë¶mM dñVyMr IaoXr H$amdr åhUyZ ho KQ>H$ Aä¶mgUo JaOoMo 

AgVo.  

 

 



 42

2.2 {df¶ {dìmoMZ  

2.2.1 Cn^moº$m dV©UyH$ AW©-  

 dñVyMm àË¶j Cn¶moJ KoUmè¶m ì¶º$sbm Cn^moº$m Ago åhQ>bo OmVo. Amnë¶m {d{dY JaOm§Mo 

g‘mYmZ H$aÊ¶mgmR>r Cn^moº$m dñVy Am{U godm§Mr IaoXr H$aV AgVmo. Ë¶m‘wio Cn^mo³Ë¶mbm JaOm§Mr 

OmUrd H$ê$Z XoUo, Ë¶mÀ¶m àoaUm OmJ¥V H$aUo d Ë¶m§Zm dñVy d godm ¶m§À¶m IaoXrgmR>r àd¥Îm H$aUo ho 

{dnUZ H$aÊ¶mMo C{ÔîQ> AgVo. Cn^mo³Ë¶mbm Ago IaoXrgmR>r OmJ¥V H$aÊ¶mgmR>r Ë¶mÀ¶m IaoXr {ZU©¶m 

nmR>r‘mJÀ¶m àoaUm H$m¶ AmhoV? ho OmUyZ KoUo JaOoMo Amho. åhUOo Cn^mo³Ë¶mÀ¶m IaoXr {ZU©¶mda à^md 

Q>mH$Umè¶m KQ>H$m§Mm ¶mV Aä¶mg H$amdm bmJVmo. Cn^mo³Ë¶mZo dñVy qH$dm godm IaoXrMm {ZU©¶ KoVë¶mZ§Va 

Ë¶m dñVy d godm§Mr ‘m{hVr {‘idUo, Ë¶m dñVy d godm IaoXr H$aUo, Ë¶m§Mm Cn^moJ KoUo d Ë¶m~ÔbMr 

Amnë¶m ^mdZm BVam§Zm gm§JUo ¶m gd© JmoîQ>tZm {‘iyZ EH${ÌV [aVrZo "Cn^mo³Ë¶mMr dV©UyH$' Ago g§~moYbo 

OmVo. Cn^moº$m dV©UwH$s‘Ü¶o J«mhH$mÀ¶m ‘ZmV dñVy IaoXrMr OmUrd Pmë¶mnmgyZ Ë¶m dñVyMm Cn^moJ 

KoD$Z dñVy ~m~VMo  Amnbo AZŵ d BVam§Zm gm§JÊ¶mÀ¶m gd© JmoîQ>tMm g‘mìmoe ¶m‘Ü¶o hmoV AgVmo åhUyZ 

Vr EH$ ì¶mnH$ g§H$ënZm Amho. Cn^mo³Ë¶mÀ¶m dV©UwH$sda AZoH$ Am{W©H$, ‘mZ{gH$ d g‘mOemñÌr¶ 

KQ>H$m§Mm à^md nS>V AgVmo. Cn^mo³Ë¶mMo dV©Z ho ì¶º$sgmnoj AgVo.  

ì¶m»¶m -  

1. "Cn^mo³Ë¶mMo dV©Z nÕVr hr ‘mZgemñÌr¶, gm‘m{OH$ Am{U emar[aH$ Aer à{H«$¶m AgyZ Á¶m‘Ü¶o 

g§^mì¶ Cn^mo³Ë¶m§Zm dñVy d godm ~m~V OmUrd Pmë¶mZ§Va Ë¶m§À¶mH$Sy>Z H$aÊ¶mV ¶oUmè¶m gd© 

ì¶dhmam§Mm g‘mìmoe hmoVmo' - ìmo~ñQ>a  

2. "Cn^mo³Ë¶mMr dV©Z à{H«$¶m hr EH$ Aer à{H«$¶m Amho H$s, {OÀ¶m ‘mÜ¶‘mVyZ dñVy qH$dm godm§À¶m 

IaoXr ~m~V H$emMr IaoXr H$amd¶mMr? H$moR>o d H$er H$amd¶mMr? ¶mMm {ZU©¶ KoVbm OmVmo.'- 

dm°ëQ>a Am{U JmS>©Z  

3.  Cn^moº$m dV©UyH$ EH$ Aer à{H«$¶m Amho H$s, Á¶m‘Ü¶o Cn^moº$m dñVy qH$dm godm H$moUmH$Sy>Z, 

H$moUË¶m, H$Yr, H$moR>o d H$em IaoXr H$amd¶mÀ¶m ¶m~m~VMm {ZU©¶ KoVmo' -Hw§$S>r’$ Am{U ñQ>rb  

 WmoS>³¶mV Cn^moº$m Á¶mìmoir ñdV…À¶m dñVy d godm {df¶H$ JaOm ^mJdÊ¶mgmR>r ¶m dñVy d godm 

H$em {‘idVmo? H$moUmH$Sy>Z {‘idVmo? Ho$ìhm d H$Yr {‘idVmo? d Ë¶mÀ¶m ¶m IaoXrÀ¶m {ZU©¶mda Oo Oo 

gd© KQ>H$ à^md Q>mH$VmV ¶m gdmªMm Aä¶mg åhUOo Cn^moº$m dV©UwH$sMm Aä¶mg Ago åhUVm ¶oB©b. 

AmOÀ¶m J«mhH$-{^‘wI ~mOma noR>o‘Ü¶o A{YH$ A{YH$ J«mhH$m§À¶m n¶ªV nmohmoMÊ¶mgmR>r, Cn^moº$ dV©UyH$ 

OmUyZ KoUo Amdí¶H$ Amho.  
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2.2.2 Cn^moº$m dV©UyH$ Aä¶mgÊ¶mMr JaO-  

 AmOÀ¶m ñnYm©¶wº$ ì¶mdgm{¶H$ n¶m©daUm‘Ü¶o Cn^moº$m hm H|$Ð^yV Amho. {dnUZ g§ñWm ¶eñdr 

hmoÊ¶mgmR>r d {Vbm Amnbr C{ÔîQ>o gmÜ¶ H$aÊ¶mgmR>r A{YH$m{YH$ Cn^mo³Ë¶m§À¶m dñVy d godm {df¶H$ 

JaOm Zo‘³¶m OmUyZ KoUo d Ë¶m dñVy d godm IaoXr H$aÊ¶mÀ¶m à{H«$¶o‘Ü¶o Cn^moº$m Zo‘H$m H$moUH$moUË¶m 

JmoîQ>rH$S>o bj XoVmo? ho Aä¶mgUo Amdí¶H$ R>aVo. {dnUZ g§ñWoMr EHy$U YmoaUo {dnUZ ì¶dñWm, {dnUZ 

à{H«$¶m ¶m gdmªÀ¶m n[aUm‘H$maH$VogmR>r VgoM {dnUZ ì¶yhaMZm ¶eñdr R>aÊ¶mgmR>r Cn^moº$m dV©UyH$ 

Aä¶mgUo {ZH$S>rMo Amho. Cn^mo³Ë¶mÀ¶m H«$¶àoaUm OmJ¥V H$ê$Z Ë¶mbm dñVy IaoXrgmR>r àd¥Îm H$aUo 

Ë¶m‘wio e³¶ hmoVo. Cn^moº$m dV©UyH$ Aä¶mgÊ¶mMr JaO Imbrb à‘mUo gm§JVm ¶oB©b.  

 1. ~mOmanoR>oVrc Vrd« ñnYm© : AmOÀ¶m AmYw{ZH$ ~mOmanoR>o‘Ü¶o Vrd« d JioH$mny ñnYm© AmT>iVo. 

{deof H$ê$Z Am¡ÚmoJrH$aUmZ§Va H$maImZXmarMm CX¶, CËnmXZ nÕVr ¶m‘Ü¶o A‘wbmJ« ~Xb Pmbobo 

AmhoV. CËnmXZ ‘mJUrnyd© Ho$bo OmD$ bmJbo d Vo ‘moR>çm à‘mUmda Ho$bo OmD$ bmJbo. g§nH©$ H«$m§Vr, 

‘mÜ¶‘ H«$m§Vr, V§ÌkmZmMm {dH$mg, OmJ{VH$sH$aUmMo YmoaU ¶m gdm©‘wio ~mOmanoR>m§Mm àM§S> {dñVma Pmbm. 

qH$~hþZm g§nyU© OJ hr EH$ ~mOmanoR> ~Zbr Amho. ñdm^m{dH$M ~mOmanoR>oVbr ñnYm© àM§S> dmT>bobr 

Amho. dmT>Ë¶m ñnY}bm Vm|S> XoD$Z ~mOmanoR>oVrb ì¶dgm¶mMo ApñVËd {Q>H$dyZ R>odUo d g§ñWoMo Am{W©H$ 

C{ÔîQ> gmÜ¶ H$aUo ho AmìhmZmË‘H$ ~Zbobo Amho. Ë¶m‘wio gmh{OH$M A{YH$ J«mhH$m§À¶m n¶ªV nmohmoMyZ 

J«mhH$ dJ© {‘idUo,{dñVmaUo d {Q>H$dUo ¶mgmR>r Cn^mo³Ë¶mMr dV©UyH$ Aä¶mgUo An[ahm¶© R>abo Amho.  

 2. ~mOmanoR>oVrc {d{dYVm : AmO ~mOmanoR> nyU© {dH${gV Pmë¶mMo AmnU nmhVmo. ~mOmanoR>oVrb 

{dnUZ {H«$¶m, IaoXr-{dH«$sMo ñdê$n, ì¶dhmam§Mo ñdê$n ¶mV A‘wbmJ« ~Xb Pmë¶mMo Amnë¶mbm 

nmhm¶bm {‘iVo. Ë¶mM~amo~a ~mOmanoR>m§Mo ñdê$nhr {d{dY àH$maMo nmhm¶bm {‘iVo. àË¶oH$ ~mOmanoR>oVrb 

Cn^mo³Ë¶mMr dV©UyH$ g‘mZ AgV Zmhr. CXm. ehar ~mOmanoR>m d J«m‘rU ~mOmanoR>m ¶mVrb ì¶dhmamV d 

J«mhH$m§À¶mV Amnë¶mbm ’$aH$ AmT>iVmo. ehar ^mJmVrb J«mhH$ hm J«m‘rU J«mhH$mÀ¶m VwbZoZo H$‘r 

qH$‘V g§ìmoXZerb AgVmo. Ë¶m‘wio XmoÝhr ~mOmanoR>oVrb Cn^mo³Ë¶m§Mr dV©UyH$ Aä¶mgUo {dnUZ 

ì¶yhaMZogmR>r Amdí¶H$ R>aVo.  

 3. {dH«$¶ C{ÔîQ>o gmÜ¶ H$aUo : H$moUË¶mhr {dnUH$ g§ñWobm {dH«$¶ C{ÔîQ>o gmÜ¶ H$aUo H«$‘àmá 

AgVo. Ë¶mgmR>r ìmoJìmoJù¶m àH$maÀ¶m {dH«$¶ d¥Õr ¶moOZm AmIë¶m OmVmV. CXm. Om{hamV ‘mohr‘, gob, 

{S>ñH$mC§Q>, {dH«$¶moÎma godm, E³gM|O Am°’$a, AW©ghmæ¶ BË¶mXr. ¶m ¶moOZm AmIyZ ¶eñdr H$amd¶mÀ¶m 

Pmë¶m Va Ë¶mgmR>r g§~§{YV Cn^mo³Ë¶mMo dV©Z Aä¶mgUo d Ë¶mda AmYm[aV ¶moOZm V¶ma H$aUo Amdí¶H$ 

AgVo. OoUoH$ê$Z g§ñWoMr {dH«$s C{ÔîQ>o gmÜ¶ hmoVrb.  

 4. XOm© d JwUdÎmm {Z¶§ÌU : dñVy d godm Ûmao J«mhH$mbm n¶m©á g‘mYmZ {‘idyZ XoUo ho {dnUZ 

g§ñWoMo à‘wI C{ÔîQ> AgVo. dñVyMr JwUdÎmm åhUOo Ë¶mMm XOm©, ñdê$n, {Q>H$mD$nUm, Cn¶wº$Vm, ~m§YUr 

BË¶mXrMm EH${ÌV n[aUm‘ AgVmo. JwUdÎmo‘wio dñVyMr J«mhH$m§À¶m JaOm§Mo g‘mYmZ H$aÊ¶mMr j‘Vm dmT>V 
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AgVo. Cn^mo³Ë¶m§Zr dñVy dmnaë¶mZ§Va Ë¶m§Zm {‘iUmè¶m g‘mYmZmVyZ hr j‘Vm ‘moOVm ¶oVo. Ë¶mgmR>r 

Cn^mo³Ë¶mMr dV©UyH$ Aä¶mgyZ {dnUZ g§ñWobm Amnë¶m dñVy d goìmoÀ¶m XOm© d JwUdÎmoMo {Z¶§ÌU H$aVm 

¶oVo.  

 5. {dnUZ YmoaUo R>a{dUo : {dnUZ g§ñWoMo {dnUZ YmoaU ho {deof H$ê$Z Cn^moº$m dV©UwH$ser 

{ZJ{S>V AgVo. {dnUZ YmoaUmV CËnmXZ YmoaU, qH$‘V YmoaU, {dVaU YmoaU, Om{hamV YmoaU, Aer 

AZoH$ YmoaUo g‘m{dîQ> hmoVmV. hr YmoaUo  Cn^moº$m dV©UwH$ser  gwg§JV Agbr nm{hOoV. CXm. g§ñWoMm 

J«mhH$, Ë¶mÀ¶m AmdS>r{ZdS>r, ng§X, Ë¶mMm gm‘m{OH$, Am{W©H$ ñVa, Ë¶mMo amhUr‘mZ IaoXr àd¥Îmr, 

àmW{‘H$Vm, Anojm BË¶mXr S>moù¶mg‘moa R>odyZ {dnUZ YmoaUo R>admdr  bmJVmV. WmoS>³¶mV {dnUZ 

YmoaUm§Mm AmYma åhUyZ Cn^moº$m dV©UwH$sH$S>o nm{hbo OmVo.  

2.2.3 Cn^moº$m dV©UwH$ {ZYm©[aV H$aUmao KQ>H$ (Determinants of Consumer Behaviour) 

A) Am{W©H$ KQ>H$ ~) Am{W©Ho$Va KQ>H$ H$) ‘mZgemñÌr¶ 

KQ>H$ 

S>) gm§ñH¥${VH$ KQ>H$ B) AÝ¶ KQ>H$ 

 Hw$Qw>§~mMo CËnÝZ  g‘mOaMZm  A{^àoaUm  g§ñH¥$Vr  Om{hamVrMm 

à^md 

 A{V[a³V CËnÝZ  Cn^mo³Vm g§ñH¥$Vr  emar[aH$ Amamo½¶  gm‘m{OH$ 

MmcrarVr 

 Am¶mV YmoaU 

 CYmarMr gdcV  H$m¡Qw>§{~H$ g§ñH$ma  à{VîR>m  gm‘m{OH$ dJ©  g§nH$m©Mr gmYZo 

 ~MV àd¥Îmr  noem  ‘hÎdH$m§jm   

 gaH$mar YmoaU  eara aMZm  Amam‘Xm¶r OrdZ 
  

 
 ’°$eZ  gm¢X¶©   


 n[aga  YmaUm d 

ÑîQ>rH$moZ

 


 d¡km{ZH$ àJVr d 

~Xc 

  


 Om{hamV 

  

 Cn^moº$m dV©UyH$ Aä¶mgÊ¶mMr JaO nm{hë¶mZ§Va Amnë¶mbm ho bjmV ¶oVo H$s, AmYw{ZH$ {dnUZ 

ì¶dñWo‘Ü¶o Cn^moº$m hm H|$ÐñWmZr Amho. Ë¶mÀ¶m dñVy d godm {df¶rÀ¶m JaOm§Mo ‘hÎm‘ g‘mYmZ H$ê$Z 

Amnbm J«mhH$ Vi {dñVm[aV H$aUo hm àË¶oH$ {dnUZ g§ñWoMm hoVy AgVmo. Ë¶m‘wio Cn^mo³Ë¶mÀ¶m 

dV©UwH$sMm gImob Aä¶mg H$ê$Z, Ë¶mMr dV©UyH$ H$moUH$moUË¶m KQ>H$m‘wio {ZYm©[aV hmoVo ho nmhUo 

Amdí¶H$ R>aVo. Cn^moº$ dV©UyH$ hr Jw§VmJw§VrMr, ì¶º$sgmnoj, ñWbgmnoj d n[apñWVr gmnoj AgVo. 
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Ë¶m‘wio {VMo Zo‘Ho$ AmH$bZ hmoÊ¶mgmR>r Cn^moº$m dV©UwH$sda à^md Q>mH$Umao d Vr {ZpíMV H$aUmao KQ>H$ 

Aä¶mgmìmo bmJVmV. ho KQ>H$ {d{dY àH$maMo AgVmV. Vo Imbrb à‘mUo 

2.2.3.1 A) Am{W©H$ KQ>H$ (Economic Factors):  

Cn^mo³Ë¶m§À¶m dV©UyH$sda nwT>rb Am{W©H$ KQ>H$m§Mm n[aUm‘ hmoVmo. 

 1) Cn^mo³Ë¶m§Mo CËnÝZ : Cn^mo³Ë¶mÀ¶m CËnÞmda Hw$Qw>§~mMr ~MV d Cn^moJ àd¥Îmr Adb§~yZ AgVo. 

g‘mOmVrb {d{dY ì¶º$tÀ¶m amhUr‘mZmVrb A§Va Ë¶m§À¶m CËnÞm‘wio AmT>iyZ ¶oVo. CXm. Jar~ Hw$Qw>§~m§Mm 

IM© hm lr‘§V Hw$Qy>§~mVrb IM{njm H$‘r AgVmo. A{YH$ CËnÞ Agbobm Cn^moº$m IaoXr H$aVmZm ’$maer 

gm¡Xo~mOr H$aV Zmhr. XO}Xma dñVy~amo~a M¡ZrÀ¶m dñVyhr IaoXr H$aÊ¶mH$S>o Ë¶m§Mm H$b AgVmo. Va H$‘r 

CËnÞ Agbbm Cn^moº$m e³¶Vmo OrdZmdí¶H$ dñVy IaoXr H$aÊ¶mg àmYmÝ¶ XoVmo åhUOoM IaoXrÀ¶m 

àoaUm ¶m CËnÞmda Adb§~yZ Agë¶mZo CËnÞmMm IaoXrXmamÀ¶m dV©UyH$sda n[aUm‘ hmoVmo. 

 2) A{V[a³V CËnÝZ : ZOrH$À¶m ^{dî¶H$mimV EImX¶m ì¶º$sbm ìmoVZm ì¶{Varº$ OmXm CËnÞ 

{‘iÊ¶mMr Amem Agob Va Ë¶mMm ì¶º$sÀ¶m Am{W©H$ ì¶dhmamda n[aUm‘ hmoD$Z Vr ì¶º$s A{YH$ IaoXr 

H$aÊ¶mg ào[aV hmoVo. CXm. XþMmH$s, MmaMmH$s dmhZo, g§JUH$, ’«$sO, Q>r. ìhr IaoXr qH$dm EImXo Ka, 

~§Jbm {dH$V KoUo qH$dm EImXr ‘moR>r ghb Am¶mo{OV H$aUo B. nU Oa A{V[aº$ CËnÞ {‘iUma Zgob 

Va IaoXrMo à‘mU H$‘r hmoVo. 

 3) CYmarMr gdcV : Cn^mo³Ë¶mbm Oa CYmarMr gdbV {‘iV AgoV Va Vmo XOm©Mr, qH$‘VrMr 

Mm¡H$er Z H$aVm IaoXr H$aVmo. Ë¶mMo IaoXr à‘mU IynM dmT>Vo. Vmo gm¡Xo~mOr H$arV Zmhr. amoIrZo IaoXrMm 

ì¶dhma H$amdm bmJV Agob Va ‘mÌ IaoXrda ‘¶m©Xm nS>VmV. åhUyZM CYmarMr gdbV hm IaoXr 

ì¶dhmamda à^md Q>mH$Umam ‘hÎdmMm KQ>H$ Amho. 

 4) ~MV àd¥Îmr : H$mhr Cn^moºo$  Amnbo CËnÞ Cn^moJmda IM© H$aÊ¶mEodOr ~MV H$arV AgVmV. 

Ë¶m‘wio ~MVàd¥Îmr AgUmè¶m Cn^mo³Ë¶mMr IaoXreº$s hr Cn^moJmda IM© H$aÊ¶mMr àd¥Îmr AgUmè¶m 

IaoXrXmamnojm H$‘r AgVo. åhUOoM ~MV àd¥Îmr hmhr IaoXr ì¶dhmamda à^md Q>mH$Umam KQ>H$ Amho. 

 5) gaH$mar YmoaU : gaH$mar YmoaUm§Mm Cn^mo³Ë¶mÀ¶m dV©UwH$sda n[aUm‘ hmoV AgVmo. Oa 

IaoXrXmam§Mr Cn^moJ àd¥Îmr H$‘r H$ê$Z ~MVrbm àmoËgmhZ XoUmao gaH$maMo YmoaU Agob Va, ì¶º$sMr 

IaoXreº$s AmnmoAmnM H$‘r hmoVo, ¶mCbQ> OmñVrV OmñV Jw§VdUyH$ Am{U amoOJma {Z{‘©Vr H$aUo ho 

gaH$mar YmoaU Agob Va MbZdmT> hmodyZ dñVy§À¶m qH$‘Vr dmT>VmV. g‘mOmVrb ~MVrMo à‘mU H$‘r hmoVo 

d IaoXreº$sV dmT> hmoVo. 
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2.2.3.2 ~) Am{W©Ho$Va KQ>H$ (Non-Economic Factors): 

 1) g‘mOaMZm : Cn^moº$m dV©UyH$sda n[aUm‘ H$aUmam hm EH$ ‘hÎdmMm KQ>H$ Amho. Á¶m g‘mOmV 

ì¶º$s amhVo Ë¶m g‘mOmVrb Mmbr[aVr, àWm, na§nam B. Mm Cn^mo³Ë¶m§À¶m IaoXreº$sda n[aUm‘ hmoV 

AgVmo. {d{dY XoemVrb J«mhH$m§Mr IaoXr dV©UyH$ gmaIr ZgVo. Ë¶m‘Ü¶o Amnë¶mbm ‘wb^yV ’$aH$ 

AmT>iVmo. 

 2) Cn^mo³Vm g§ñH¥$Vr : Cn^mo³Ë¶mÀ¶m g§ñH¥$VrMm Ë¶mÀ¶m IaoXrda n[aUm‘ hmoV AgVmo. M§JidmXr 

g§ñH¥$VrVrb IaoXrXmamMr àd¥Îmr hr ^moJdmXr AgVo. Ë¶m‘wio M¡ZrÀ¶m dñVy IaoXr H$aÊ¶mH$S>o  Ë¶mMm 

A{YH$ H$b AgVmo. ¶m CbQ> Cn^moº$m  g§ñH¥$Vr g‘mYmZr Agob Va Ë¶mMr IaoXr ‘¶m©{XV AgVo. 

 3) H$m¡Qw>§{~H$ g§ñH$ma : Mm§Jbo g§ñH$ma Agboë¶m Hw$Qw>§~mVrb ì¶º$sMr dñVy IaoXrMr àd¥Îmr ìmoJir 

AgVo. Vmo AZmdí¶H$ IaoXr Q>miVmo. ¶mCbQ> M¡ZrMo OrdZ OJUmè¶m Hw$Qw>§~mVrb ì¶º$sMr AZmdí¶H$ 

IaoXr hmoV AgVo. 

 4) noem : Cn^mo³Ë¶m§Mm noemMm Ë¶mÀ¶m IaoXreº$sda n[aUm‘ hmoV AgVmo. CXm. {ejH$s noem 

AgUmè¶m ì¶º$tMr H$nS>çm§~m~VMr IaoXr hr {MÌnQ>g¥îQ>rV H$m‘ H$aUmè¶m A{^ZoË¶mnojm ìmoJir AgVo. 

 5) earaaMZm : ì¶º$s dñVyMr IaoXr H$arV AgVmZm Amnë¶m e[aambm emo^ob AemM dñVy§Mr IaoXr 

H$arV AgVo. CXm. Jmoam a§J AgUmar ì¶º$s ^S>H$ a§JmMo H$nS>o IaoXr H$aVo Va gmdim qH$dm H$mim a§J 

AgUmè¶m ì¶º$s nm§T>ao qH$dm {’$H$Q> H$nS>o IaoXr H$aVo AerM n[apñWVr Mßnb, ~yQ> IaoXr H$aVmZm 

{XgVo. CXm.H$‘r C§Mr AgUmao bmoH$ C§M Q>mMoMr nmXÌmUo dmnaVmV. Ë¶m‘wio earaaMZoZwgma Cn^moº$m 

dV©UyH$ ~XbVo. 

 6) ’°$eÝg : ’°$eÝgMm Cn^moº$m dVw©UyH$sda n[aUm‘ hmoV AgVmo Vê$U J«mhH$, ñÌr J«mhH$ ~XbË¶m 

’°$eÝgà‘mUo dñVwMr IaoXr H$arV AgVmV. 

 7) n[aga : Á¶m n[agamV Cn^moº$m amhVmo Ë¶mMm n[aUm‘ Ë¶mÀ¶m Cn^moº$m dVw©UwH$sda hmoV AgVmo. 

CXm. ehar ^mJmVrb Cn^moº$m  d J«m‘rU ^mJmVrb Cn^moº$m ¶m§Mr IaoXr  àd¥Îmr hr {^Þ AgVo. 

 8) d¡km{ZH$ àJVr d ~Xc : Amnbo OrdZ AmH${f©V H$aÊ¶mgmR>r Cn^moº$m AZoH$ AmYw{ZH$ dñVy§Mr 

IaoXr H$aVmZm {XgyZ ¶oVmV. CXm. ‘moQ>ma, Q>r.ìhr., ’«$sO, g§JUH$, dm°qeJ ‘{eZ dJ¡ao. d¡km{ZH$ 

àJVr‘wio ZdrZ ^m¡{VH$ dñVy emoYë¶m OmVmV d Cn^moº$m Ë¶mMr IaoXr H$aVmo. 

 9) Om{hamV : Om{hamVrMm Cn^moº$m dV©UwH$sda ’$ma ‘moR>m à^md nS>V AgVmo. Om{hamVr‘wio 

Cn^mo³Ë¶mÀ¶m ‘ZmV dñVy IaoXrMo AmH$f©U {Z‘m©U hmoVo. Ë¶m‘wio AZmdí¶H$ dñVy§Mrhr IaoXr Ho$br Omdy 

eH$Vo.  

 



 47

2.2.3.3  H$) ‘mZgemñÌr¶ KQ>H$ (Psychological Factors): 

 Cn^mo³Ë¶m§À¶m dV©UyH$sda ‘mZgemñÌr¶ KQ>H$m§Mm hr à^md nS>V AgVmo. AmYw{ZH$ H$mimV 

J«mhH$m§Mo/Cn^mo³Ë¶m§Mo ‘mZgemñÌ {dMmamV KodyZM {dH«$s{df¶H$ YmoaUmMr A§‘b~OmdUr H$amdr bmJVo. 

EImXr dñVy Cn^moº$m  H|$ìhm IaoXr H$aVmo, H$moUmH$Sy>Z d H$m IaoXr H$aVmo.¶mMm Aä¶mg H$ê$ZM {dH«$s 

YmoaU AmImìmo bmJVo. Cn^mo³Ë¶m§À¶m JaOm§Mm àmYmÝ¶H«$‘ nmhÿZ d ‘ZmMm H$b nmhÿZM {dH«$s YmoaU 

AmImìmo bmJVo. Imbrb ‘mZgemñÌr¶ KQ>H$m§Mm Cn^mo³Ë¶m§À¶m dV©UwH$sda n[aUm‘ hmoVmo. 

 1) A{^àoaUm (Motivation) : H$moUË¶mhr ì¶º$sbm dñVyMr JaO nS>br d Vr JaO Vrd« Pmbr 

VaM dñVy IaoXrMr A{^àoaUm {Z‘m©U hmoVo. Vr dñVy IaoXr H$aÊ¶mg Cn^moº$m àd¥Îm hmoVmo. dñVy IaoXrgmR>r 

Cn^mo³Ë¶mbm VrZ JmoîQ>tMr JaO AgVo. EH$ åhUOo Ë¶mMr IaoXrMr eº$s, IaoXrMr BÀN>m d IaoXrMm 

A{YH$ma ¶m VrZ JmoîQ>r AgVrb VaM Cn^moº$m dñVyMr IaoXr H$aVmo. åhUOoM em[aarH$ d ‘mZ{gH$ 

JaOoVyZ A{^àoaUm {Z‘m©U hmoVo d IaoXr Ho$br OmVo. 

 2) emar[aH$ Amamo½¶ : àË¶oH$ ì¶º$s ñdV…Mo Amamo½¶ Mm§Jbo amhmìmo åhUyZ dñVy d godm§Mr IaoXr 

H$arV AgVo. VmOr ’$io d ^mÁ¶m, AÞYmÝ¶o, nmUr, ñdÀN>VogmR>r VwaQ>r, dm°Q>a ß¶w[a’$m¶a ¶mgmaIr ¶§Ìo 

¶m§Mr IaoXr Ho$br OmVo. Amamo½¶mgmR>r ì¶m¶m‘, ¶moJmdJ©, {O‘ bmdbr OmVo. W§S>rÀ¶m {XdgmV Ja‘, 

bmoH$ar H$nS>o n[aYmZ Ho$bo OmVmV Va CÝhmù¶mV gwVr H$nS>o dmnabo OmVmV. Ë¶m‘wioM Amamo½¶ ajUmÀ¶m 

Om{hamVrMm n[aUm‘ åhUyZhr AZoH$ Am~mbd¥Õ dñVy d godm§Mr Amamo½¶ ajUmgmR>r IaoXr H$aVmV. 

 3) à{VîR>m : à{Vð>m qH$dm S>m‘S>m¡b ¶m àoaUmMmhr Cn^mo³Ë¶m§À¶m IaoXrda n[aUm‘ hmoVmo. àË¶oH$ 

ì¶º$s ñVwVr{à¶ AgVo bmoH$m§À¶m ‘Ü¶o  Amnbr à{Vð>m dmT>mdr, ‘moR>onUm {‘imdm ¶mgmR>r OwÝ¶m 

Eo{VhmgrH$ Xþ{‘©i dñVy, ’${Z©Ma, ~§Jë¶mMo {S>PmB©Z, A§VJ©V d¡{eðç>nyU© gOmdQ>, a§Jg§JVr, nS>Xo B. ‘mJo 

à{Vð>m hrM ‘w»¶ àoaUm AgVo. {dnUZH$Vm© bmoH$m§Mr hr ‘mZ{gH$Vm {dMmamV KodyZM Hw$ebVoZo {dH«$¶ 

YmoaU AmIVmo d am~dVmo. 

 4) ‘hÎdmH$m§jm : A{V‘hÎdmH$m§jm Agbobr ì¶º$s ñdV…À¶m H$[a¶a~Ôb OmJê$H$ AgVo. ñdV…Mo 

Ü¶o¶ {ZpíMV H$aVo Am{U Ë¶m Ü¶o¶nyVuÀ¶m ÑîQ>rZo Á¶m-Á¶m JmoîQ>tMr Amdí¶H$Vm Agob Ë¶m-Ë¶m JmoîQ>r  

IaoXr H$aÊ¶mMm à¶ËZ H$aVo. CXm. EImÚm ì¶º$sbm Am§VaamîQ´>r¶ XOm©Mm CÎm‘ {MÌH$ma ìhmd¶mMo Agob 

Va Ë¶mgmR>r bmJUmao gd© gm{hË¶ ~«e, a§J, H$mJX B. gm{hË¶mMr IaoXr H$aob, {ZgJ© «̂‘§Vr H$aob, BVa 

{R>H$mUr OmdyZ {MÌàXe©Z nmhrb åhUOoM Aem dñVy d godm§À¶m IaoXr‘mJo ‘hÎdmH$m§jm hr àoaUm H$m¶©aV 

AgVo. 

 5) Amam‘Xm¶r OrdZ : gÜ¶mÀ¶m AmYw{ZH$ OrdZe¡br‘Ü¶o A{YH$ gwIgmo¶r, Amam‘Xm¶r nUmbm 

OmñV ‘hÎd {Xbo OmVo. Ë¶m‘wio J¥{hUr emar[aH$ H$îQ> OmñV Z nS>Vm PQ>nQ> KamVrb H$m‘o CaH$Ê¶mgmR>r 
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AmYw{ZH$ ¶§Ìo CnH$aUo CXm. {‘³ga, Á¶yga, ’w$S>àmogoga, dm°qeJ‘erZ ¶m gma»¶m Amam‘Xm¶r dñVy d 

godm§Mr IaoXr H$aVmV. VéU {nT>rbm Va Amam‘Xm¶r OrdZ hrM H«$¶àoaUm H$maUr^yV R>aV Amho. 

 6) gm¢X¶©OmonmgZm : àË¶oH$ ì¶º$sbm AmnU gw§Xa AmH$f©H$ {Xgmìmo hr Anojm AgVo. BVam§À¶m da 

Amnbm à^md / N>mn nS>mdr  øm AnojoVyZ C§Mr H$nS>o, gm¢X¶©àgmYZo, BVa ’°$eÝgÀ¶m dñVy ¶m§Mr IaoXr 

Ho$br OmVo. ã¶wQ>rnmb©a, Or‘, n§MH$‘© ¶mgma»¶m godm§Mmhr bm^ KoVbm OmVmo AbrH$S>o MrZ‘Ü¶o 

Am°{’$g‘Ü¶o ZmoH$ar {‘i{dÊ¶mgmR>r Mohè¶mda gO©ar H$ê$Z Moham AmH$f©H$ Ho$bm OmVmo Ë¶mVyZ 

ì¶{º$‘ËdmMr N>mn nS>Vo d ZmoH$ar {‘iVo åhUOoM AmYw{ZH$ OrdZe¡br‘Ü¶o H$[aAa H$aVmZm ì¶º$s 

ì¶{º$‘Ëdmbm ‘hÎd XodyZ Ë¶mgmR>r Amdí¶H$  dñVy d godm§Mr IaoXr H$arV AgVo. 

 7) Cn^mo³Ë¶m§Mr YmaUm d ÑîQ>rH$moU : Cn^moº$m ñdV…bm Ambobo AZŵ d, {Z[ajU, g§ñH$ma ¶m 

gdmªMm EH${ÌV n[aUm‘ åhUyZ ñdV…Mr YmaUm d ÑpîQ>H$moU {dH$grV H$aVmo Ë¶m YmaUoMm d ÑpîQ>H$moUmMm 

n[aUm‘ åhUyZ dñVy d godm§Mr IaoXr H$aV AgVmo. CXm. ñdXoer dñVy, {d{eîQ> ~«m§S> Agbobr dñVy, 

n¶m©daU nyaH$ dñVy B. 

2.2.3.4 H$) gm§ñH¥${VH$ KQ>H$ : gm§ñH¥${VH$ KQ>H$m§Mmhr Cn^mo³Ë¶m§À¶m dV©UwH$sda H$‘r OmñV à^md 

nS>V AgVmo. Ë¶mZwgma {dH«$¶ YmoaU AmImìmo bmJVo. ho gm§ñH¥${VH$ KQ>H$ nwT>rb à‘mUo- 

 1) g§ñH¥$Vr : ‘mZdmÀ¶m JaOm Am{U Ë¶mMr dV©UyH$ ¶m§Mm AË¶§V OdiMm g§~§Y g§ñH¥$Vrer ¶oVmo. 

àË¶oH$ g‘mOmMr Ë¶m§Mr ñdV…Mr Aer EH$ g§ñH¥$Vr AgVo. g§ñH¥$Vr‘Ü¶o Cn^mo³Ë¶m§Mr OrdZ‘yë¶o, YmaUm, 

ê$T>r, na§nam ¶m§Mm g‘mìmoe hmoVmo. Cn^mo³Ë¶m§Mr g§ñH¥$Vr OmUyZ KodyZM Ë¶m§À¶m IaoXr àoaUm d dV©UwH$sMm 

¶mo½¶ Cn¶moJ H$ê$Z KoVbm OmVmo. 

 2) gm‘m{OH$ MmcrarVr d g‘mOì¶dñWm : ì¶º$s Á¶m {R>H$mUr amhVo Ë¶m {R>H$mUmÀ¶m gm‘m{OH$ 

Mm{barVr d g‘mOì¶dñWoMm n[aUm‘ Cn^mo³Ë¶m§À¶m dV©UwH$sda hmoV AgVmo OmV, Y‘©, d§e, àmXo{eH$Vm 

B. KQ>H$m§Mm g‘mOmVrb Mmbr arVrda d g‘mOì¶dñWoda n[aUm‘ KSy>Z ¶oV AgVmo. CXm. ‘hmamîQ´>, 

Jmodm, amÁ¶ñWmZ, H$Zm©Q>H$ ¶m amÁ¶m§‘Yrb Cn^mo³Ë¶m§À¶m g§ñH¥$Vr‘Ü¶o ’$aH$ AgboZo Ë¶m§À¶m 

IaoXreº$sda Ë¶mMm n[aUm‘ hmoVmo. CXm. ‘hmamîQ´>mVrb ImÚnXmW©, nmofmI hm amÁ¶ñWmZmVrb nmofmI d 

ImÚnXmW{njm {^Þ Amho. gm‘m{OH$ MmbrarVtMm d g‘mOì¶dñWoMm à^md Cn^mo³Ë¶m§À¶m dV©UyH$sda 

nS>V AgVmo. 

 3) gm‘m{OH$ dJ© : CËnÞ, g§nÎmr, {ejU, AmdS>{ZdS> ¶mda gm‘m{OH$ dJ© V¶ma hmoVmV. Va H$mhr 

ìmoim OmVr ì¶dñWoda gm‘m{OH$ dJ© V¶ma hmoVmV. H$‘r CËnÞ Agboë¶m Cn^moº$m dJm©Mr IaoXr hr 

A{YH$ CËnÞ AgUmè¶m Cn^mo³Ë¶m§À¶m IaoXrnojm {^Þ AgVo åhUOo gm‘m{OH$ dJ© hm gwÕm 

Cn^mo³Ë¶m§À¶m dV©UwH$sMm EH$ ^mJ g‘Omdm bmJVmo. Ë¶mMmhr Aä¶mg H$ê$Z {dnUZ YmoaU R>admìmo 

bmJVo. 
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2.2.3.5 B) AÝ¶ KQ>H$ : Cn^mo³Ë¶m§À¶m dV©UyH$sda Am{W©H$ KQ>H$, ‘mZgemñÌr¶ KQ>H$, gm‘m{OH$ 

KQ>H$mì¶{V[aº$ AÝ¶ KQ>H$m§Mmhr à^md nS>Vmo. Vo KQ>H$ nwT>rb à‘mUo. 

 1) Om{hamVrMm à^md : AmO XÿaXe©Z, ao{S>Amo ¶m§À¶m ‘mÜ¶‘mVyZ AË¶§V à^mdr Om{hamV H$aVm ¶oVo. 

¶m Om{hamVrMm n[aUm‘ Cn^mo³Ë¶mZo dñVy IaoXr H$aÊ¶m‘Ü¶o hmoVmo. Om{hamVrMm OmñV à^md ‘{hbm d 

Vê$U dJm©da nS>Vmo. gm¢X¶©àgmYZo, H$nS>o, XmJXm{JZo, Bbo³Q´>m°{ZH$ dñVy B. g§~§YrÀ¶m Om{hamVr‘wio 

Cn^mo³Ë¶mbm ^wai nS>Vo d n[aUm‘r Ë¶m§À¶m ‘mJUrV dmT> hmoVo. qH$‘V dmT>br Var Ë¶m§Mr IaoXr Ho$br 

OmVo. 

 2) Am¶mV YmoaU : gaH$ma dñVy d godm§Mo Am¶mV {Z¶m©V YmoaU R>adrV AgVo. gaH$maÀ¶m Am¶mV 

YmoaUm§Mm n[aUm‘ Cn^mo³¶m§À¶m IaoXr dV©UyH$sda hmoV AgVmo. gaH$maMo Am¶mVrMo YmoaU {e{Wb Agob 

Va ì¶º$s naXoer dñVy§Mr OmñV à‘mUmV IaoXr H$aob, ¶mCbQ> Am¶mVrda {Z~ªY AgVrb Va 

Cn^moJmdahr Amim ~gob. AmO MrZÀ¶m dñVy§Zr gd© Xoer ~mOmanoR> ì¶mnbobr {XgyZ ¶oVo. H$‘r qH$‘VrV 

dñVy CnbãY hmoV Agë¶mZo {MZr dñVy ‘moR>çm à‘mUmV IaoXr Ho$ë¶m OmVmV. 

 3) g§nH$m©Mr gmYZo : AmO AmYw{ZH$ g§nH$m©À¶m gmYZm‘wio OJ ho AË¶§V Odi Ambo Amho. 

Ë¶mÀ¶mM OmoS>rbm AË¶§V ìmoJdmZ Aer XiUdiUmMr gmYZohr CnbãY Pmbobr AmhoV. Ë¶m‘wio XoemMm 

H$mZmH$monè¶mV dñVy ghO Zo-AmU H$aVm ¶oD$ bmJë¶m AmhoV. Ë¶mMmhr n[aUm‘ Cn^mo³Ë¶m§À¶m 

dV©UwH$sda hmoV Amho. CXm. amOñWmZr, n§Om~r S>́og ‘hmamîQ´>mV, H$Zm©Q>H$mVhr dmnabo OmD$ bmJbo AmhoV. 

ñd¶§ AÜ¶¶Z àíZ H«$. 1  

A)  ¶mo½¶ n¶m©¶ {ZdS>m  

 1.  Cn^mo³Ë¶mMo dV©Z nÕVr hr gm‘m{OH$, emar[aH$ d ............. à{H«$¶m AgVo.  

  A) Am^mgr  ~) ì¶mdgm{¶H$    H$) ‘mZ{gH$  S>) Ab§H$m[aH$  

 2.  Cn^moº$m dV©UyH$ ............. gmR>r Aä¶mgmdr bmJVo.  

  A) ‘mZ{gH$ CnMmamgmR>r   ~) {dnUZ YmoaUo R>adUo    

  H$) ^m§S>db C^maUr   S>) Cn^moº$m AmoiIr  

 3. ............. hm KQ>H$ Cn^moº$m dV©UwH$sda  à^md Q>mH$Umam Am{W©H$ KQ>H$ Zmhr.  

  A) CËnÞ   ~) A{^éMr     H$) ~MV   S>) CYmar  

 4. ............. hm KQ>H$ Cn^moº$m dV©ZwH$sda à^md Q>mH$Umam ‘mZ{gH$ KQ>H$ Amho.  

  A) gm‘m{OH$ Mmbr[aVr    ~) Am¶mV YmoaU     

  H$) YmaUm d ÑîQ>rH$moZ   S>) CYmar    
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 5.  ............. hm KQ>H$ Cn^moº$m dV©UwH$sda à^md Q>mH$Umam Am{W©Ho$Va KQ>H$ Amho.  

  A) g§ñH¥$Vr  ~) H$m¡Qw>§{~H$ g§ñH$ma H$) gm¢X¶©   S>) gaH$mar YmoaU  

~) OmoS>çm Owidm  

 A) Cn^moº$m dV©UyH$        A) noem 

 ~) Am{W©H$ KQ>H$           ~) gm‘m{OH$ dJ© 

 H$) Am{W©Ho$Va KQ>H$        H$) A{V[aº$ CËnÞ 

 S>) gm§ñH¥${VH$ KQ>H$         S>)‘mZ{gH$ à{H«$¶m 

2.2.4 Cn^moº$m IaoXr {ZU©¶  

 ~mOmanoR>oV Ag§»¶ dñVy {dH«$sgmR>r CnbãY AgVmV, nU Cn^moº$m {d{eîQ> dñVy§MrM IaoXr 

H$aÊ¶mMm {ZU©¶ H$m KoVmo? Vmo {ZU©¶ KoVmZm Ë¶mbm H$moUË¶m ~m~r àoaUmXm¶r R>aVmV? ho ‘hÎdmMo AgVo. 

Cn^moº$m JaOm§À¶m nyV©VogmR>r d BÀN>m g‘mYmZmgmR>r H$moU? H$m¶? H|$ìhm ? H$moR>o? H$er? dñVy d 

godm§Mr IaoXr H$aVmo d Ë¶mÀ¶m IaoXrgmR>r H$moUVo ‘mZ{gH$ KQ>H$ H$maUr^yV R>aVmV? ho ‘hÎdmMo AgVo. 

J«mhH$mÀ¶m H«$¶àoaUoMm g§~§Y dñVy IaoXr {ZU©¶mer AgVmo. åhUyZM dñVy§À¶m Cn¶moJm~m~V ‘m{hVr XoUo, 

dñVy IaoXr~m~V ‘mJ©Xe©Z H$aUo, J«mhH$ {Z‘m©U H$aUo, ~mOmanoR> emoYUo, Cn^mo³Ë¶m§À¶m ‘ZmV dñVy 

IaoXrMr bmbgm / BÀN>m {Z‘m©U H$aUo, J«mhH$d¥Õr H$aUo B. gd© H$m¶} {dnUH$mbm H$amdr bmJVmV. 

IaoXrVyZ Cn^mo³Ë¶m§bm OmñVrV OmñV g‘mYmZ {‘idyZ XoUo {dH«o$Ë¶mMo n{hbo H$V©ì¶ Amho. 

2.2.5 Cn^moº$m IaoXr {ZU©¶mMo àH$ma (Types of Consumer Buying decisions)  

 bj ~mOmanoR>on¶ªV nmohmoMÊ¶mgmR>r gXa ~mOmanoR>oVrb Cn^mo³Ë¶mer g§dmX dmT>dÊ¶mgmR>r 

{dnUH$mbm ~mOmanoR>oVrb Cn^moº$m IaoXr {ZU©¶ KoVmZm {H$Vr à¶ËZ H$aVmo? d ìmoi IM© H$aVmo ¶mMm 

{dMma H$amdm bmJVmo. {ZU©¶ KoUo hr EH$ H$bm Am{U emñÌ XoIrb Amho. Cn^moº$m IaoXrMm {ZU©¶ KoV 

AgVmZm Ë¶mÀ¶m JaOm d Ë¶mÀ¶m IaoXrMm {ZU©¶ ¶m§À¶mVrb ghg§~§Y Aä¶mgmìmo bmJVmV. Oar 

Cn^mo³Ë¶mÀ¶m IaoXrMm {ZU©¶ Amnë¶mbm ghO dmQ>V Agbm Var Ë¶m nmR>r‘mJo  EH$ {dMma à{H«$¶m 

AgVo. IaoXrÀ¶m {ZU©¶mda à^md Q>mH$V AgVo. CXm. EImXm {ZU©¶ KoV AgVmZm Cn^moº$m ^mdZoÀ¶m 

^amV EH$m jUmV ào[aV hmoD$Z {ZU©¶ KoVmo qH$dm gImob {dMma H$ê$Z Amdí¶H$ Vr ‘m{hVr {‘idyZ, 

{ZarjU H$ê$Z, gmH$ë¶mZo {ZU©¶ KoVmo. ¶m XmoÝhr {ZU©¶mV ’$aH$ AgVmo. Cn^mo³Ë¶mMo IaoXrMo {ZU©¶ 

Imbrb VrZ àH$maMo AgVmV.  

 1. gm‘mÝ¶ {ZU©¶ : gm‘mÝ¶ {ZU©¶ ho ~hþXm bhmZ, {H$‘VrZo H$‘r, gmVË¶mZo IaoXr Ho$ë¶m OmUmè¶m 

d Zoh‘rÀ¶m dñVy ~m~V KoVbo OmVmV. ¶m~m~V ’$magm Jm§^r¶m©Zo {dMma Ho$bm OmV Zmhr. CXm. EImXr 

J¥{hUr ghOnUo H$nS>o Ywdm¶Mm gm~U qH$dm dm°qeJ nmdS>a IaoXr H$aVo. H$maU Ë¶m nmR>r‘mJo {VMm AZoH$ 
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dfm©Mm AZŵ d AgVmo. Ë¶m‘wio hm {ZU©¶ KoVmZm {Vbm ’$magm {dMma H$amdm bmJV Zmhr qH$dm ‘m{hVr 

O‘m H$amdr bmJV Zmhr. Omon¶ªV AmnU Zoh‘r IaoXr H$aV Agboë¶m CËnmXZm~m~V Amnë¶m H$mhr e§H$m 

{Z‘m©U hmoV ZmhrV Vmon¶ªV hr CËnmXZo AmnU ghOnUo gm‘mÝ¶ {ZU©¶ KoD$Z IaoXr H$aV AgVmo.  

 2. ‘¶m©{XV {ZU©¶ : gm‘mÝ¶ {ZU©¶mnojm ‘¶m©{XV {ZU©¶ ¶m‘Ü¶o J«mhH$ A{YH$ OmñV Jw§Vbobm 

AgVmo. na§Vw ¶m~m~VrV XoIrb J«mhH$ AË¶§V gImob qH$dm g{dñVa ‘m{hVr {‘idV ~gV Zmhr. ho 

{ZU©¶ gm‘mÝ¶V… ‘Ü¶‘ {H$‘VrÀ¶m dñVy, Á¶m§Mr IaoXr hr ‘Ü¶‘, {Z¶{‘V AgVo qH$dm WmoS>çm’$ma 

‘m{hVrÀ¶m ~«±S>À¶m dñVy ¶mÛmao IaoXr Ho$bm OmV AgVmV. Ë¶m‘wio ¶mgmR>r J«mhH$ gm‘mÝ¶ {ZU©¶mnojm 

WmoS>mgm A{YH$ {dMma H$aVmo. CXm. Xadfu CÝhmù¶mV erVno¶o  IaoXr H$aVmZm AmnU Zoh‘rMm ~«±S> nmhV 

AgVmoM na§Vw EImXm ZdrZ ~«±S> qH$dm CËnmXZ {Xgë¶mg AmnU WmoS>mgm A{YH$ {dMma H$ê$Z ZdrZ 

CËnmXZ KoÊ¶m{df¶r {ZU©¶ KoVmo. Á¶mìmoir Cn^moº$m EImÚm ~«±S>Mr H$m¶‘Mm OmoS>bm Jobm AgV Zmhr. 

A{YH$ g‘mYmZmgmR>r qH$dm ~XbmÀ¶m nmoQ>r ìmoJù¶m dñVy IaoXr H$aÊ¶mg ñdmañ¶ XmIdVmo Ë¶mìmoir Ë¶mZo 

KoVboë¶m IaoXrMm {ZU©¶ ‘¶m©{XV {ZU©¶ ‘mZbm OmVmo. dñVyMr CnbãYVm, XOm© qH$‘V d ~m§YUr 

¶m~ÔbÀ¶m Mm¡H$gVoVyZ Ago {ZU©¶ KoVbo OmVmV.  

 3) ì¶mnH$ {ZU©¶ : ho gm‘mÝ¶Vm ‘hmJ d H|$ìhmVar IaoXr Ho$ë¶m OmUmè¶m dñVy ~m~V KoVbo 

OmVmV. ho {ZU©¶ Cn^moº$m A{YH$ Mm¡H$gVm, ‘m{hVr KoD$Z KoVmo. AZmoiIr dñVy qH$dm ~«m§S> ~m~V Ago 

{ZU©¶ KoVbo OmVmV. CXm. ‘moR>m EbBS>r Q>rìhr ¿¶md¶mMm Pmë¶mg Cn^moº$m Vmo Zoh‘r KoV Zmhr. Ë¶m‘wio 

Vmo IaoXr H$aVmZm Cn^moº$m A{YH$Mr ‘m{hVr {‘idVmo, A{YH$ Mm¡H$g amhVmo. ¶mV OmoIr‘ A{YH$ 

Agë¶mZo Cn^moº$m A{YH$ gmdYmZVoZo hm {ZU©¶ KoVmo. Cn^moº$m XþH$mZmV Jobm  Am{U {Xgob Vmo  Q>rìhr 

IaoXr Ho$bm Ago ¶m ~m~VrV hmoV Zmhr. 

2.2.6 IaoXr {ZU©¶ à{H«$¶m- Q>ßno 

1) JaOm/g‘ñ¶m AmoiIUo (Problem Recognition): 

 IaoXr {ZU©¶ à{H«$¶oVrb hm n{hbm Q>ßnm Amho. J«mhH$mÀ¶m ‘ZmV AZoH$ BÀN>m {Z‘m©U Pmboë¶m 

AgVmV nU Ë¶m gd©M BÀN>m nyU© hmoVmVM Ago Zmhr. ì¶º$s ¶m JaOm AJ«H«$‘mZo gmoS>{dÊ¶mMm à¶ËZ 

H$aVo. JaOoVyZM IaoXrMr gwê$dmV hmoVo. JaO qH$dm g‘ñ¶oMr AmoiI ^md{ZH$ qH$dm ‘mZgemñÌr¶ 

JaOoVyZ hmoVo. J«mhH$m§À¶m ¶m JaOm§{df¶r {dnUH$mbm OmJê$H$ amhmìmo bmJVo. Oa ¶m JaOm AMyH$nUo 

AmoiIë¶m Va ñnYm©Ë‘H$ bm^ KoVm ¶oVmo. ¶mgmR>r {dH«o$Ë¶m§Zr J«mhH$mÀ¶m JaOm§Mm ~maH$mB©Zo Aä¶mg H$aUo 

Cn¶wº$ AgVo. CXm. EImXr ì¶º$s eoOmaÀ¶m ‘moQ>maJmS>r ~Ôb, MmaMmH$s ~Ôb ~maH$mB©Zo Mm¡H$er H$arV 

Agob qH$dm hmVmiV Agob Va Vmo ñdV… gXa dñVyÀ¶m IaoXrMm {dMma H$aVmo Amho Agm AW© hmoVmo. 

Aem V-hoZo gwá JaO àH$fm©Zo {XgyZ ¶oVo. ¶m gwá JaOoÀ¶m H«$¶àoaUobm CÎmoOZ XoUo {dH«o$Ë¶mMo ‘hÎdmMo 

H$m¶© AgVo. 
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Figure 1 Cn^moº$m IaoXr {ZU©¶ à{H«$¶m 

2)  ‘m{hVrMm emoY (Information Search): 

 JaOoMr AmoiI Pmë¶mZ§Va nwT>rb Q>ßnm åhUOo Vr JaO ^mJ{dÊ¶mg§~§Yr ‘m{hVr d kmZ emoYÊ¶mMm. 

hr ‘m{hVr  {d{dY ‘mJm©Zo àmá H$aVm ¶oVo. Aer ‘m{hVr ì¶{º$JV g§~§YmVyZ CXm. Hw$Qw>§~, {‘Ì‘§S>i, darð> 

ì¶º$s, AmoiIrÀ¶m ì¶º$s, eoOmarnmOmar ¶m§À¶m H$Sy>Z {‘idbr OmVo. ì¶mnmar qH$dm CÚmoOH$hr 

ìmoJìmoJù¶m ‘mÜ¶‘mVyZ Cn^mo³Ë¶m§Zm hr ‘m{hVr nwadVmV CXm. Om{hamVr, ìmo~gmB©Q>g, EO§Q>, {MÌnQ>, 

ìmoîQ>Z B. ‘YyZ. gmd©O{ZH$ ñdénmV XoIrb hr ‘m{hVr {‘idbr OmVo. ¶mV aoS>rAmo, Q>rìhr, 

J«mhH$g§KQ>Zm, d¥ÎmnÌo, emgH$s¶/{Z‘emgH$s¶ ¶§ÌUm ¶m§Mm g‘mìmoe hmoVmo. ñdmZw^d XoIrb ‘m{hVr 

{‘idÊ¶mgmR>r Cn¶wº$ R>aVmo. hm dñVy dmna, dñVynarjU, dñVy hmVmiUr ¶mVyZ ¶oVmo. ¶m gd© ‘mÜ¶‘m§VyZ 

IaoXrXmambm ‘m{hVr CnbãY hmody eH$Vo. 

3) n¶m©¶m§Mo ‘yë¶‘mnZ H$aUo (Evaluation of Alternatives) 

 dñVy{df¶r {d{dY ‘mJ{Z ‘m{hVr {‘i{dë¶mZ§Va, ì¶º$s Ë¶m dñVy{df¶r Amnbr ng§Vr Xe©{dVo. 

AWm©V dñVy~m~V Amdí¶H$ Vr ‘m{hVr Jmoim Ho$ë¶mZ§Va Ë¶m dñVyMo JwUY‘©, dñVyMr à{Vð>m, dñVyMm ~«±S> 

¶m ~m~tMm {dMma H$aVo d Ë¶mMo VwbZmË‘H$ {díbofU H$aVo. Ë¶mZwgmaM H$moUË¶m CËnmXH$mMr dñVy, 

H$moUmH$Sy>Z IaoXr H$amdr? ¶mMm {ZU©¶ KoVo. {deofV… ‘m¡ë¶dmZ dñVy qH$dm {Q>H$mdy dñVy§À¶m IaoXrMm 

{ZU©¶ KoVmZm Ë¶m dñVyÀ¶m ~«m§S> {df¶r A{YH$ ì¶mnH$ ‘yë¶m§H$Z H$aVo. 

4) àË¶j IaoXrMo {ZU©¶ (Purchase Decision) : 

 IaoXr H$amd¶mÀ¶m dñVyMo gImob ‘yë¶m§H$Z Ho$ë¶mda J«mhH$ g§~§{YV dñVy àË¶j IaoXr H$amdr H$s 

ZH$mo? ¶m {df¶r Amnbo ‘V V¶ma H$aVmo. ~è¶mMìmoim IaoXrMo ‘V V¶ma hmoVo nU àË¶j IaoXr bm§~br 
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OmVo qH$dm aÔ hmoVo. Aemìmoir IaoXrMm {ZU©¶ KoVë¶mZ§Va àË¶j dñVyMr IaoXr H$aÊ¶mgmR>r IaoXrXmambm 

àd¥Îm H$aUo ho Hw$eb {dnUH$mMo H$V©ì¶ AgVo. 

5) IaoXrZ§VaMr dV©UyH$ (Post Purchase Behaviour): 

 ì¶dgm¶mVrb EH$ ‘hÎdmMo gyÌ åhUOo EH$Xm {dH«$s H$aUo ¶mnojm dma§dma / nwÝhm nwÝhm {dH«$s H$aUo 

hmo¶. dñVy IaoXrZ§Va J«mhH$ Ë¶m dñVyMm Cn^moJ KoVmo. Ë¶mZ§Va Ë¶mbm Ë¶m dñVynmgyZ g‘mYmZ {‘iV 

Agob Va Vo {dH«o$Ë¶mÀ¶m ÑîQ>rZo ‘hÎdmMo Amho. Ë¶mVyZM nwT>o dma§dma Vo {dH«$s hmoVo. dñVy IaoXrZ§Va dñVy 

d CËnmXH$ H§$nZr, ì¶mnmar ¶m§À¶mer ZmVo {Z‘m©U hmoVo. J«mhH$mÀ¶m ‘Zmda dñVyMm R>gm C‘Q>Vmo. åhUyZM 

dñVyIaoXr {ZU©¶mZ§Va àË¶j dñVy IaoXrnmgyZ J«mhH$mbm OmñVrV OmñV g‘mYmZ H$go {‘idyZ XoVm ¶oB©b? 

¶mgmR>r {dH«o$Ë¶mZo Amnë¶m {dH«$¶YmoaUmV ~Xb KS>{dUo Amdí¶H$ AgVo. 

 WmoS>³¶mV dñVyMr JaO AmoiIÊ¶mnmgyZ Vo àË¶j dñVy IaoXr H$ê$Z g‘mYmZ {‘i{dÊ¶mn¶ªVÀ¶m 

dV©UyH$ AdñWon¶ªV gd© AdñWm§Zm/Q>ßß¶m§Zm IaoXr {ZU©¶ à{H«$¶m Ago åhUVmV. 

2.2.7 Cn^moº$m IaoXr {ZU©¶mda n[aUm‘ H$aUmao KQ>H$- 

 Cn^moº$m dV©UyH$ Aä¶mgë¶mZ§Va Ë¶mÀ¶mda n[aUm‘ H$aUmao KQ>H$ AmnU bjmV KoVbo. 

Cn^mo³Ë¶mMr dV©UyH$ hr ì¶mnH$ g§km Amho. EHy$U Cn^moº$m H$moUË¶m dñVy IaoXr H$aVmo? H$moUmH$Sy>Z 

IaoXr H$aVmo? Ho$ìhm d H$em IaoXr H$aVmo? BË¶mXr ~m~VMr ‘m{hVr ¶mV g‘m{dîQ> hmoVo. Vmo H$moUVr dñVy 

IaoXr H$amd¶mMr Amho? d H$moUmH$Sy>Z IaoXr H$amd¶mMr Amho? ho R>adë¶mZ§Va Vmo dñVy IaoXrMm {ZU©¶ 

KoVmo. hm àË¶j IaoXrMm {ZU©¶ KoV AgVmZm ¶m IaoXr {ZU©¶mda WoQ> n[aUm‘ H$aUmao KQ>H$ H$moUVo? 

¶mMmhr {dMma H$amdm bmJVmo. ho KQ>H$ Imbrb à‘mUo  

 1. dñVyMr qH$‘V d ‘yë¶ : dñVyMr qH$‘V dñVy IaoXr {ZU©¶mV AË¶§V ‘hÎdmMr ŷ{‘H$m ~OmdVo. 

àË¶j dñVy IaoXr H$aV AgVmZm Ë¶m dñVyMr qH$‘VM J«mhH$mMm IaoXr {ZU©¶ H$m¶ Agmdm? ho {ZpíMV 

H$aV AgVo.  

 2. CËnmXZmMr ‘m{hVr : Cn^moº$m dV©UwH$s ‘YyZ J«mhH$mMm T>mo~i IaoXr {ZU©¶ H$iVmo. na§Vw 

Cn^moº$m dñVy àË¶j IaoXr H$aV AgVmZm, Ë¶m CËnmXZmMr gImob d Amdí¶H$ Vr ‘m{hVr KoV AgVmo. 

hr nwaoer ‘m{hVr {‘imë¶mZ§Va J«mhH$mMm dñVy IaoXrMm AmË‘{dídmg dmT>Vmo d Vmo IaoXrMm {ZU©¶ KoVmo.  

 3. CËnmXZ XOm© d d¡{eîQ>ço : CËnmXZmMm XOm© hm Cn^mo³Ë¶mbm dñVy IaoXr H$aÊ¶mgmR>r àd¥Îm qH$dm 

namd¥Îm H$aV AgVmo. dñVyMr H$m‘{Jar, XOm© d d¡{eîQç>o Cn^mo³Ë¶mbm dñVy IaoXr H$aÊ¶mgmR>r A{YH$ 

AmH${f©V H$aVmV.  

 4. ^md{ZH$ d ‘mZ{gH$ CÎmoOZm : dñVy IaoXrMm {ZU©¶ ^md{ZH$ Agob Va Vmo Ëd[aV KoVbm OmVmo. 

EImXr dñVy AmD$Q> Am°’$ ñQ>m°H$ OmV Amho Ago åhQ>ë¶mZ§Va Cn^moº$m àmYmÝ¶mZo Vr IaoXr H$aÊ¶mMm 
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à¶ËZ H$aVmo. VgoM ‘¶m©{XV H$mimgmR>r gyQ>, {S>ñH$mC§Q> Aem Am°’$a XoD$Z Cn^mo³Ë¶mbm ^md{ZH$ d 

‘mZ{gH$ CÎmoOZm {Xë¶m OmVmV d dñVy IaoXrgmR>r àd¥Îm Ho$bo OmVo.  

 5. gmo¶ Am{U AZŵ d : dñVy IaoXr hr gmo¶rMr Agbr nm{hOo. VgoM Ë¶m~m~VMm Cn^mo³Ë¶mMm 

AZŵ d hm Mm§Jbm Agbm nm{hOo. dñVy IaoXrMm {ZU©¶ KoV AgVmZm Cn^moº$m ¶mMm {dMma H$aVmo. 

CXm.OdiMo {R>H$mU,Mm§Jbr dmJUyH$ B.  

 6. Z¡{VH$ Am{U emídV {dMma : H$moUË¶mhr dñVy IaoXrMm {ZU©¶ KoV AgVmZm Cn^moº$m dñVyMr 

Z¡{VH$ à{V‘m d {VMo n¶m©daUr¶ ñWmZ {dMmamV KoD$ZM IaoXrMm {ZU©¶ KoV AgVmo. n¶m©daU ào‘r 

Cn^moº$m dñVyMo emídV ‘yë¶ {dMmamV KoVmo Am{U ‘JM dñVy IaoXrMm {ZU©¶ KoVmo.  

 7. dñVyMr à{V‘m : H$moUVr dñVy IaoXr H$amd¶mMr? ho {ZpíMV Ho$ë¶mZ§Va Vr Zo‘H$s H$moUË¶m 

~«±S>Mr ¿¶m¶Mr? ¶mMm {dMma Cn^moº$m H$aVmo. {dnUZ g§ñWoZo Cn^mo³Ë¶mÀ¶m ‘ZmV Amnë¶m dñVyMr 

à{V‘m qH$dm ~«±S> {H$Vr R>iH$nUo C‘Q>dbobm Amho? ¶mda hm {ZU©¶ Adb§~yZ AgVmo.  

 8. Om{hamV : AmYw{ZH$ ¶wJ ho Om{hamVrMo ¶wJ ‘mZbo OmVo. ~hþVoH$ Cn^moºo$ Om{hamVrÀ¶m nQ>H$Z 

à^mdmV ¶oVmV. Am{U dñVy IaoXrMm {ZU©¶ KoVmV. Ë¶m‘wio àË¶j IaoXrÀ¶m {ZU©¶mÀ¶m ìmoir à^mdr 

Om{hamV {ZUm©¶H$ R>aVo.  

 9. dñVy h‘r d {dH«$¶moÎma godm : dñVy IaoXr H$aV AgVmZm Cn^mo³Ë¶mbm dñVyÀ¶m XOm©~Ôb h‘r 

Ano{jV AgVo. VgoM Vm§{ÌH$ dñVy~Ôb {dH«$¶moÎma godm gwÕm Ano{jV AgVmV. àË¶j dñVy IaoXr 

H$aVmZm Cn^mo³Ë¶mMm AmoT>m dñVy h‘r {‘idÊ¶mda d à^mdr {dH«$¶moÎma godm {‘idÊ¶mda AgVmo.  

 10. {Z¶‘m§Mo AZwnmcZ : H$mhr {d{eîQ> àH$maÀ¶m Á¶m§À¶m IaoXr-{dH«$sda H$mhr H$m¶ÚmZo {Z~ªY 

AmhoV. Aem dñVy§À¶m ~m~VrV IaoXr {ZU©¶ KoVmZm Cn^moº$m bmJy AgUmè¶m H$m¶Xo d {Z¶‘m§Mo AZwnmbZ 

H$ê$Z IaoXrMm {ZU©¶ KoV AgVmo. 

 dñVy IaoXrMm àË¶j {ZU©¶ hmoV AgVmZm, darb gd© KQ>H$ ho Cn^mo³Ë¶mda à^md Q>mH$V AgVmV. 

ñd¶§ AÜ¶¶Z àíZ H«$. 2  

A)  ~amo~a H$s MyH$ gm§Jm  

 1.  Cn^moº$m IaoXrMm {ZU©¶ åhUOo IaoXrbm {H$Vr dmOVm Om¶Mo? ¶mMm {ZU©¶ hmo¶.  

 2.  gm‘mÝ¶ IaoXr {ZU©¶ åhUOo Amnë¶m X¡Z§{XZ JaOoÀ¶m dmnamÀ¶m dñVy IaoXrMm {ZU©¶ hmo¶.  

 3.  IaoXr {ZU©¶ hmoV AgVmZm ‘m{hVrMm emoY KoD$Z Amnë¶m JaOm/g‘ñ¶m AmoiIë¶m OmVmV.  

 4.  dñVyMr qH$‘V dñVy IaoXr {ZU©¶mda n[aUm‘ H$aV Zmhr.  

 5.  Cn^moº$m àË¶j dñVy IaoXrMm {ZU©¶ KoVë¶mZ§Va CnbãY n¶m©¶m§Mo ‘yë¶‘mnZ H$aVmo.  
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~) ¶mo½¶ n¶m©¶ {ZdS>m  

 1.  IaoXr {ZU©¶m‘Ü¶o Imbrb............. Q>ßnm ZgVmo.  

  A) n¶m©¶m§Mo ‘yë¶‘mnZ  ~) IaoXrZ§VaMr dV©UyH$  

  H$) dñVy CËnmXZ   S>) àË¶j IaoXr {ZU©¶  

 2.  ‘hmJS>r JmS>r IaoXrMm {ZU©¶............. {ZU©¶ AgVmo. 

  A) ì¶mnH$   ~) ‘¶m©{XV    H$) gm‘mÝ¶  S>) YmS>gr 

 3. ............. hm KQ>H$ IaoXr {ZU©¶mda à^md Q>mH$Vmo.  

  A) Cn^mo³Ë¶mMo Jmd  ~) Cn^mo³Ë¶mMm Y‘©     

  H$) CËnmXZmMm XOm©   S>) Cn^mo³Ë¶mMo {ejU  

2.2.8 ~mOmanoR> {ZdS> (Market Selection) - 

 H$moUË¶mhr ~mOmanoR>oV Amnë¶mbm {d{dY àH$maMr d¡{eðç>oo AgUmam Cn^moº$m AmT>iVmo.ßŒmË¶oH$ 

Cn^mo³Ë¶m‘Ü¶o Aer AmnUmg doJdoJi¶m àH$maMr d¡{eðç>o AmT>iVmV. Ë¶m‘wio ßŒmË¶oH$ Cn^mo³Ë¶mMr 

dV©UyH$ EH$ Xþgè¶mer {‘iVrOwiVr AgV ZmhrV. ~mOmanoR>oVrb Aem {d{dY Cn^mo³Ëmm JQ>m§À¶m JaOm d 

‘mJÊ¶m nyU© H$aÊ¶mgmR>r {dnUH$mbm {d{dY {dnUZ V§Ìm§Mm dmna H$amdm bmJVmo. ßŒm^mdr {dnUZmgmR>r 

{dnUH$mbm ~mOmanoR>oVrb Aem {d{dY EH${OZgr Cn^moº$m JQ>m§Mr ‘m{hVr Agmdr bmJVo. Aem 

Cn^mo³Ë¶m§À¶m JaOm d ‘mJÊ¶m§Mr à^mdr nyV©Vm H$aÊ¶mgmR>r g§nyU© ~mOmanoR>oMo Aem EH${OZgr 

{d^mJmZwgma ^mJ nmS>mdo bmJVmV {H$ Á¶m‘Ü¶o g‘m{dï> hmoUm-¶m Cn^mo³Ë¶m‘Ü¶o EH$ g‘mZVm d 

EH${OZgrnUm AgVmo. AmYw{ZH$ ¶wJmV Cn^mo³Ë¶m§À¶m AmdS>r {ZdS>r ‘Ü¶o ßŒmM§S> {d{dYVm Agë¶mZo 

Ë¶m§À¶m JaOm§Mr à^mdrnUo nyV©Vm H$aÊ¶mgmR>r ~mOmanoR>oMo Ago EH${OZgr d¡{eðç>mZwgma N>moQ>o N>moQ>o ^mJ 

nmS>mìmo bmJVmV.Ë¶mbm ~mOmanoR> {d^mOZ (Segmentation) Ago åhUVmV. Ë¶mZ§Va {dnUH$mbm AmnU 

Á¶m N>moQç>m J«mhH$ g‘yhmÀ¶m dñVy qH$dm godm {df¶H$ JaOm à^mdr nÕVrZo nyU© H$ê$ eHy$ Agm J«mhH$ 

g‘yh g‘{dîQ> AgUmam ~mOmanoR>oMm N>moQ>m ^mJ {ZdS>mdm bmJVmo. Ë¶mbm bj ~mOmanoR> (Target 

Market) Ago åhUVmV. EH$Xm {dnUH$mZo bj ~mOmanoR> {ZpíMV Ho$ë¶mZ§Va Ë¶mbm ¶m ~mOmanoR>oVrb 

J«mhH$m§À¶m ‘Zmda Amnbo CËnmXZ d Ë¶mMr à{V‘m R>gdÊ¶mMm à¶ËZ H$amdm bmJVmo. åhUOo J«mhH$m§À¶m 

‘ZmV dñVy à{V‘m d dñVyMo ‘hËd R>gdUo åhUOo  dñVy n{dÌm (Positioning) hmo¶. Ë¶mZwgma Amnbr 

{dnUZ V§Ìo R>adUo {dnUH$mbm Amdí¶H$ ~Zbo Amho.¶m V§Ìmbm EH${ÌV arVrZo EgQ>rnr 

(Segmentation, Targeting and Positioning- STP) V§Ì Ago åhUVmV.  
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2.2.9 ~mOmanoR> {d^mOZ (Market Segmentation)- 

 {d^mJrH$aU åhUOo EImÚm ‘moR>¶m g‘yhmMo g‘mZ d¡{eîR>o YmaU H$aV Agboë¶m N>moQ>¶m N>moQ>¶m 

^mJmV {d^mJ nmS>Uo hmo¶.H$moUË¶mhr dñVyMr ~mOmanoR> hr EH${OZgr ZgyZ Vr ~hþ{OZgr AgVo. Ago 

~mOmanoR> {d^mOZ g§H$ënZoV ‘mZbo OmVo. EImÚm dñVyMr ~mOmanoR> hr g‘mZ d¡{eðç>o AgUm-¶m 

Cn^mo³Ë¶m§Mm g‘yh AgVmo Ago g‘Obo OmVo. na§Vw EImÚm ~mOmanoR>oVrb Cn^mo³Ë¶m§Mo ñdê$n gd¶r 

AmdS>r {ZdS>r CËnÞ d IaoXr V§Ìm‘Ü¶o H$Yrhr g‘mZVm AgV Zmhr. Ë¶m‘wio Aem Cn^mo³Ë¶m§À¶m JaOm 

d ‘mJÊ¶m§Mr H$m¶©j‘nUo nyV©Vm H$aVmZm H$moUË¶mhr {dnUH$mbm EHy$U ~mOmanoR>oMo Ago N>moQ>çm N>moQ>çm 

^mJmV {d^mOZ H$amdo bmJVo {H$ Ë¶m àË¶oH$ ^mJmV g‘m{dï> hmoUmè¶m J«mhH$m§À¶m AmdS>r {ZdS>r JaOm d 

‘mJÊ¶m g‘mZ AgVmV. ¶m g§H$ënZoZwgma EImÚm ‘moR>çm Cn^moº$m dJm©Mo g‘mZ JaOm d ‘mJÊ¶m AgUm-

¶m N>moQ>çm N>moQ>çm g‘yhm‘Ü¶o {d^mOZ H$aUo A{^àoV AgVo.hr g§H$ënZm {dnUH$mbm qH$dm CÚmoJmbm 

Amnë¶mH$S>rb ‘¶m©{XV gmYZ gm‘J«rÀ¶m ghmæ¶mZo Cn^moº$m§À¶m JaOm d ‘mJÊ¶m§Mr à^mdr nyV©Vm 

H$aÊ¶mg ‘XV H$aVo. Aem ‘¶m©{XV gmYZ gm‘J«r ‘wio H$moUË¶mhr {dnUH$mbm ~hÿ{OZgr ‘moR>¶m Cn^moº$m 

g‘yhm nojm Ë¶m‘Yrb g‘mZ JaOm AgUm-¶m {d{eð> d N>moQ>¶m Cn^mo³Ë¶m§À¶m JQ>mda bj H|${ÐV H$aUo 

’$m¶Xoera R>aVo. AmYw{ZH$ Cn^mo³Ë¶m§À¶m AmdS>r {ZdS>r ‘Ü¶o AgUmar àM§S> V’$mdV d ’$aH$m‘wio Aem 

{d{^Þ ~mOmanoR>m§Vrb {dnUZmMm ñdV§Ì {dMma H$aUo Amdí¶H$ R>aVo. 

~mOmanoR> {d^mOZ hr g§H$ënZm Amnë¶mbm Imbrb ì¶m»¶mÛmao A{YH$ g‘OyZ KoVm ¶oB©b. 

 ""EH$m ‘moR>çm g‘OmVr¶ (EH${OZgr) ~mOmanoR>oMo ñnï>nUo AmoiIVm ¶oUmao d g‘mZ 

Amdí¶H$VmJaOm d ‘mJUr d¡{eîR>o AgUmao ^mJ nmS>Uo AWdm {VMo {d^mOZ H$aÊ¶mMr à{H«$¶m åhUOo 

~mOmanoR> {d^mOZ hmo¶. Aem bjH|$Ðr {d^mJmVrb J«mhH$m§À¶m Anojm§Zm AZwê$n {dnUZ {‘lUmMr aMZm 

H$aUo hm Ë¶mnmR>r‘mJrb CÔoe AgVmo.''  

 ""~mOmanoR> {d^mOZ åhUOo g§nyU© ~mOmanooR>oMo doJdoJi¶m na§Vw Aem EH${OZgr ^mJm‘Ü¶o {d^mOZ 

H$aUo hmo¶ {H$ Á¶mÛmao H$moUË¶mhr {d{eð> ^mJmMr {ZdS> H$ê$Z {d{^Þ {dnUZ {‘lUmÛmao Ë¶m‘Yrb J«mhH$ 

JaOm§Mr nyV©Vm H$aVm ¶oB©b.'' S>m°. {’$brn H$moQ>ba 

 ""~mOmanoR> {d^mOZ åhUOo EHw$U ~hÿ{OZgr ~mOmanoR>oVrb AZoH$ J«mhH$g‘yhmn¡H$s EImXm N>moQ>m 

J«mhH$g‘yh {ZdSy>Z {d{^Þ {dnUZ {‘lUmÛmao Ë¶m§Mo g‘mYmZ H$aUo hmo¶.'' {dë¶‘ ñQ>°ÝQ>Z 

 ""~mOmanoR> {d^mOZ åhUOo ~mOmanoR>oVrb {d{dY J«mhH$g‘yh Ë¶m§À¶m JaOm IaoXr j‘Vm ^m¡Jmo{bH$ 

ñWmZ IaoXr Ñï>rH$moZ d IaoXr gd¶rZwgma doJio H$aUo hmo¶'' 

 darb gd© ì¶m»¶mdê$Z Ago åhUVm ¶oB©b {H$ ~mOmanoR> {d^mOZ hr Aer EH$ {dnUZ g§H$ënZm 

Amho {H$ Or EHw$U g‘J« ~mOmanoR> g‘mZ d¡{eîR>o AmdS>r {ZdS>r d àmYmÝ¶ AgUmè¶m bhmZ J«mhH$ 

g‘yhmV {d^mJÊ¶mMo H$m‘ H$aVo. hm g‘yh ‘moR>¶m ~mOmanoR>oVrb g‘mZ AmdS> {ZdS> AgUmam N>moQ>m J«mhH$ 
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g‘yh AgVmo.hm àË¶oH$ J«mhH$ g‘yh Xþgè¶m J«mhH$ g‘yhmnojm gd©ñdr doJim AgVmo.¶m‘Ü¶o EH$gma»¶m 

{dMmaYmam d AmdS>r{ZdS>r AgUmè¶m J«mhH$m§Mm g‘mdoe hmoVmo. ¶m N>moQ>¶m g‘yhmVrb J«mhH$ ho 

~mOmanoR>oVrb àË¶oH$ KS>m‘moS>rbm gma»¶m nÜXVrZo à{VgmX XoVmV. ¶mo½¶ J«mhH$ g‘yhmZm AZwê$n CËnmXZo 

nwadÊ¶mgmR>r ì¶mdgm{¶H$ g§ñWmZm gj‘ H$aUmao Vo EH$ ‘hËdmMo {dnUZ V§Ì ‘mZbo OmVo. {d{fð> 

J«mhH$g‘yhmÀ¶m {d{fð> àH$maÀ¶m JaOm bjmV KodyZ Ë¶m§À¶m JaOm d ‘mJÊ¶m§er AZwê$n dñVy d godm 

XodyZ à^mdrnUo nyV©Vm H$aÊ¶mg§~§YrMo ho ~mOmanoR>r¶ V§Ì ‘mZbo OmVo.WmoS>³¶mV g‘mZ JaOm d ‘mJÊ¶m 

AgUm-¶m IaoXrXmam§Zm ‘hËV‘ g‘mYmZ XoÊ¶mgmR>r EH$Ì OmoS>Ê¶mMm hm ‘mJ© AgVmo. 

2.2.10 ~mOmanoR> {d^mOZmÀ¶m nmVù¶m Levels of segmenting consumer market 

 ~mOmanoR> {d^mOZmÀ¶m Imbrb nmM nmVù¶m gm§JVm ¶oVrb 

 1. EH${ÌV {dnUZ : EH${ÌV {dnUZ åhUOo ‘moR>çm à‘mUmda {dnUZ hmo¶. ¶mV CËnmXZmMm 

{dH«o$Vm g§nyU© ~mOmamda bj H|${ÐV H$aVmo. EH${ÌV {dnUZmV CËnmXZmMo ‘moR>çm à‘mUmda CËnmXZ Ho$bo 

OmVo. {dVaUmMo ‘mJ© XoIrb ‘moR>o AgVmV. OoUoH$éZ CËnmXZ àË¶oH$ J«mhH$mn¶ªV nmohmoMob. J«mhH$m§Zm 

‘moR>çm à‘mUmda AmH${f©V H$aÊ¶mgmR>r gd© CËnmXZmÀ¶m Om{hamVtda ‘moR>r a¸$‘ IM© Ho$br OmVo. ¶mV 

‘moR>çm à‘mUmVrb CËnmXZ Am{U AW©ì¶dñWo‘wio, à{V ¶w{ZQ> IM© H$‘r Am{U Zâ¶mMo à‘mU OmñV 

AgVo. EH${ÌV {dnUZmV ñnY}Mr nmVir XoIrb Cƒ AgVo. 

 2. {d^mJ {dnUZ : ¶m‘Ü¶o dñVyMm {dH«o$Vm qH$dm {dnUH$ CnbãY ~mOmanoR> ìmoJìmoJù¶m {d^mJmV 

{d^mJVmo. ho {d^mJ Cn^moº$m dV©UyH$, qbJ ôX, H«$¶eº$s qH$dm ^m¡Jmo{bH$ {R>H$mUmZwgma Agy eH$VmV. 

¶m àH$maMo {dnUZ {dnUH$mbm Ë¶m {d^mJmVrb àË¶oH$ àH$maÀ¶m J«mhH$m§À¶m n¶ªV nmohmoMdÊ¶mgmR>r 

Cn¶moJr R>aVo. AmO ~mOmanoR>oV ìmoJìmoJù¶m {dnUZ g§ñWm Amnë¶m CËnmXZmgmR>r ìmoJìmoJù¶m J«mhH$ 

{d^mJmMm dmna H$aVmV. Ë¶m‘wio {dH«$s d¥Õr d Om{hamVrMm gd© amoI qH$dm {Xem {ZdS>boë¶m {d^mJmda 

H|${ÐV H$aVm ¶oVo.  

 3. {deofH¥$V {dnUZ : ~mOmanoR>oVrb AË¶§V {deof Aem EImÚm ^mJmda {deofrH¥$V  Cƒ XOm©À¶m 

godm nwadyZ  Img bj {Xbo OmVo Ë¶mìmoir Ë¶mbm {deofrH¥$V {dnUZ Ago åhUVmV. Ë¶m‘wio {deofrH¥$V 

{dnUZm‘Ü¶o ~mOmanoR>oMm AË¶§V bhmZ {deof {d^mJ bjmV KoVbm OmVmo. Ë¶m‘wio {dnUH$mbm Ë¶mgmR>r 

{deof bj H|${ÐV H$ê$Z Img bj XoVm ¶oVo. ¶m àH$maÀ¶m N>moQç>m ^mJm‘Ü¶o g‘m{dîQ> hmoUmè¶m {d{dY 

J«mhH$m§À¶m {d{dY JaOm AgVmV d Ë¶mgmR>r ìmoJìmoJù¶m dñVy d godm§Mr Amdí¶H$Vm ^mgVo. ¶mgmR>r 

{dnUH$mH$S>o Ë¶m~m~VMr {deofrH¥$V H$m¡eë¶ d {deofrH¥$V godm Amdí¶H$ AgVmV.  

 4. ñWm{ZH$ {dnUZ : Á¶mìmoir {dnUH$ ñWm{ZH$ ~mOmanoR>oda bj H|${ÐV H$aVmo d Amnbo gd© 

{dnUZ à¶ËZ Ë¶m {R>H$mUr EH$dQ>Vmo Ë¶mbm ñWm{ZH$ {dnUZ  Ago åhUVmV. ¶m‘Ü¶o H$‘r CËnmXZm‘wio 

dñVyÀ¶m {H$‘Vr OmñV AgVmV. ¶mV dñVyÀ¶m Om{hamVr d {dH«$s d¥ÕrMo à¶ËZ XoIrb ñWm{ZH$ nmVirda 



 58

Ho$bo OmVmV. Ë¶m‘wio {dnUH$ Ë¶m {d^mJmVrb gd© ñWm{ZH$ J«mhH$m§À¶m n¶ªV nmohmoMdÊ¶mMo à¶ËZ H$arV 

AgVmo.  

 5. d¡¶{³VH$ {dnUZ : ¶m àH$maÀ¶m {dnUZm‘Ü¶o {dnUH$ J«mhH$mer ñdV… qH$dm {dH«o$Ë¶m‘m’©$V WoQ> 

g§nH©$ gmYÊ¶mda ^a XoVmo. ¶mbm WoQ> {dnUZ Ago XoIrb åhQ>bo OmVo. na§Vw ¶mgmR>r H$gmoerMo à¶ËZ 

H$amìmo bmJVmV. ì¶dgm¶ Vo ì¶dgm¶ {dnUZmgmR>r (~r Qy> ~r) H$s Á¶m‘Ü¶o dñVy qH$dm godm§À¶m 

{dnUZmda A{YH$ bj Úmìmo bmJVo ¶m {R>H$mUr WoQ> {dnUZ nÕVrMm Adb§~ Ho$bm OmVmo. {dnUH$mbm 

¶mgmR>r g§^mì¶ J«mhH$m§À¶m n¶ªV nmohmoMÊ¶mgmR>r ñdV§Ì {dH«o$Vo Zo‘mìmo bmJVmV 

2.2.11 ~mOmanoR> {d^mOZmMo AmYma- 

 ~mOmanoR> {d^mOZ ho H$moUË¶mhr ì¶mdgm{¶H$ g§KQ>ZoÀ¶m {dnUZ {d^mJmMo ‘hËdmMo H$m¶© Amho. 

~mOmanoR> {d^mOZmg§~§YrMo {ZU©¶ ho YmoaUmË‘H$ d ì¶yhaMZmË‘H$ g‘Obo OmVmV.¶m {ZU©¶mdaM {dnUZ 

YmoaUm§Mr ¶epñdVm  Adb§~yZ AgVo. Ë¶m‘wio ~mOmanoR> {d^mOZ ho emór¶ Ñï>rH$moZmVyZ d H$m§hr {d{eð> 

AmYmamda Ho$bo Jobo nm{hOo. EImÚm ~mOmanoR>oMo {d^mOZ H$aVmZm Ë¶m ~mOmanoR>oMo ñdê$n d {d^mOZm 

nmR>r‘mJrb Ñï>rH$moZ ‘hËdmMm R>aVmo. ~mOmanoR>oMo ñdê$n ho ì¶mdgm{¶H$ ~mOmanoR>m qH$dm J«mhH$ 

~mOmanoR>m Ago Agy eH$Vo d Ñï>rH$moZ hm J«mhH$m{^‘wI qH$dm dñVy{^‘wI Agy eH$Vmo.gm‘mÝ¶nUo 

~mOmanoR> {d^mOZmgmR>r Mma àmW{‘H$ AmYma dmnabo OmVmV. Ë¶m‘Ü¶o ^m¡Jmo{bH$ bmoH$g§»¶m{df¶H$ 

dV©ZnÜXVrÀ¶m AmYmao d ‘mZgemór¶ KQ>H$m§À¶m AmYmao {d^mOZmMm g‘mdoe hmoVmo. H$m§hr doim ¶mn¡H$s 

EH$m nojm AZoH$ AmYma {d^mOZmgmR>r dmnabo Omdy eH$VmV. Ë¶mbm {‘l KQ>H$mÀ¶m AmYmao {d^mOZ 

Ago g§~moYbo OmVo.¶mn¡H$s àË¶oH$ AmYmam‘Ü¶o AZoH$ CnKQ>H$m§Mm g‘mdoe hmoVmo. ßŒmmW{‘H$[aVrZo Ago 

CnKQ>H$ ho {dnUZ gmoB©gmR>r J«mhH$g‘yhmMo {d^mOZ H$aÊ¶mgmR>r dmnabo OmVmV. ~mOmanoR> {d^mOZmMo 

AmYma {dñV¥VnUo nwT>rb à‘mUo gm§JVm ¶oVrb. 

1. ^m¡Jmo{bH$ KQ>H$m§À¶m AmYmao {d^mOZ- 

 ~mOmanoR> {d^mOZmMr hr EH$ nma§nm[aH$ nÜXV Amho. ^m¡Jmo{bH$ {d^mOZm‘Ü¶o ~mOmanoR> hr 

^m¡Jmo{bH$ àXoem§À¶m AmYmamda {d^mJbr OmVo. gm‘mÝ¶nUo ho ^m¡Jmo{bH$ {d^mJ AJmoXa nmgyZM 

ApñVËdmV AgVmV d Vo I§S> Xoe {d^mJ amÁ¶ {Oëhm d VmbwH$m Aem ZmdmZr g§~moYbo OmVmV. I§S> ¶m 

AmYmamZwgma Am{e¶m Am{’«$H$m ¶wamon d Am°ñQ´>o{b¶m Ago ^m¡Jmo{bH$ {d^mJ nmS>bo OmVmV. nwT>o ¶m I§S>m§Mo 

XoemZwgma ^maV A‘o[aH$m MrZ J«rg Ho${Z¶m Ago {d^mJ nmS>bo OmVmV. Xoem‘Ü¶o nyd© npíM‘ X{jU d 

CËËma Ago ^mJ nSy> eH$VmV. nwT>o Ë¶mV amÁ¶ {Oëhm d VmbwH$m{Zhm¶ ^mJ nmS>bo OmVmV.CXm. ‘hmamï´> 

H$moëhmnya H$adra B. ‘w»¶ËdoH$ê$Z ^m¡Jmo{bH$ ñWmZ hmM ¶m {d^mOZmMm AmYma AgVmo. hm AmYma 

A§JrH$maÊ¶mMo  H$maU åhUOo ^m¡Jmo{bH$ {df‘VoZwgma dñVy d godm§À¶m ‘mJUr‘Ü¶o ~Xb hmoV AgVmo. CXm. 

X{jU {d^mJmVrb amÁ¶m§Mr ImÚg§ñH¥$Vr d nohamd nÜXVr hr CËVa {d^mJmVrb ImÚg§ñH¥$Vr d nohamd 

nÜXVr nojm {^Þ Amho H$maU XmoÝhr àXoemVrb hdm‘mZ doJdoJio Amho. ¶m {d^mJmVrb ~mOmanoR>mgwÜXm 
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nwT>o J«m‘rU d ehar ~mOmanoR>m Aem {d^mJë¶m Omdy eH$VmV. H$maU J«m‘rU d ehar IaoXrXmam§À¶m 

dV©ZmV ’$aH$ AgVmo. H$m§hr doim EH$mM ehamVrb {d{dY CnZJamV amhUmè¶m Cn^mo³Ë¶m§À¶m IaoXr 

dV©ZmVXoIrb ’$aH$ Agy eH$Vmo. ¶m nÜXVrV Ago ‘mZbo OmVo {H$, EH$mM ^m¡Jmo{bH$ àXoemV amhUmè¶m 

Cn^mo³Ë¶m§À¶m gd¶r AmdS>r {ZdS>r d àmYmÝ¶H«$‘mV gmYå¶© AgVo. 

2.  bmoH$g§»¶oÀ¶m AmYmao {d^mOZ- 

 ~mOmanoR> {d^mOZmMr hr gwÜXm EH$ OwZr d nma§nm[aH$ nÜXVr Amho. ¶m‘Ü¶o bmoH$g§»¶oVrb {d{dY 

Mbm§Mm dmna H$ê$Z ~mOmanoR>oMo {d^mOZ Ho$bo OmVo. CXm. d¶ qbJ CËnÞ {ejU Hw$Qw>§~mMm AmH$ma OmV 

Y‘© d noem B.bmoH$g§»¶oVrb Ago {d{dY KQ>H$ {d^mOZmMm ‘hËdmMm AmYma ~Zy eH$VmV. 

 d¶- EHy$U bmoH$g§»¶m d¶moJQ> ¶m KQ>H$mZwgma {d^mJVm ¶oVo. ¶m {d{dY d¶moJQ>mV ‘moS>Um-¶m 

doJdoJi¶m J«mhH$m§Mm {dnUH$mbm ñdV§Ì {dMma H$aVm ¶oVmo. CXm. bhmZ ‘wbo Vê$UdJ© ‘Ü¶‘d¶rZ d d¥ÜX 

ì¶º$s B. bhmZ ‘wbm§Zm bmJUmè¶m dñVy d godm ¶m ‘Ü¶‘d¶rZ ì¶º$snojm {^Þ AgVmV. 

 qbJ - qbJ ^oXmZwgma ~mOmanoR>oMo {d^mOZ H$aVm ¶oVo. CXm. ór d nwê$f. ór J«mhH$m§Zm d nwê$f 

J«mhH$m§Zm bmJUmè¶m dñVy d godmV V’$mdV AgVo d Ë¶m§À¶m AmdS>r {ZdS>rV d IaoXr àmYmÝ¶H«$‘mV 

’$aH$ AgVmo. 

 CËnÞ - H$moUË¶mhr Cn^mo³Ë¶mMr IaoXr nÜXVr hr Ë¶mÀ¶m CËnÞ nÜXVrda Adb§~yZ AgVo. VgoM 

XmoZ ì¶º$s dm Hw$Qw>§~m§À¶m IaoXr nÜXVr‘Ü¶o hr g‘mZVm AgV Zmhr. H$maU àË¶oH$ ì¶º$s dm Hw$Qw>§~mMo 

CËnÞ ho {d{^Þ AgVo. CËnÞJQ>mZwgma Cn^mo³Ë¶m§Mo Cƒ CËnÞ JQ> ‘Ü¶‘ CËnÞ JQ> Aën CËnÞ JQ> Ago 

JQ> nmS>bo OmVmV. Oa {dnUH$mbm Cn^mo³Ë¶mÀ¶m CËnÞmMm ñVa H$ibm Va Ë¶mbm Cn^mo³Ë¶mÀ¶m JaOm 

d ‘mJÊ¶m§Mm Zo‘H$m A§XmO ~m§YVm ¶oVmo d Ë¶m§Mo g‘mYmZ H$go H$amd¶mMo ¶mMohr {Z¶moOZ H$aVm ¶oVo. 

 {ejU - ~mOmanoR>oV g‘m{dï> hmoUmè¶m Cn^mo³Ë¶mÀ¶m {ejUmdê$Z XoIrb ~mOmanoR>oMo {d^mOZ 

H$aVm ¶oVo. H$maU Cn^mo³Ë¶mÀ¶m {ejUmda Ë¶mMr OrdZe¡br Adb§~yZ AgVo d Ë¶mZwgma Ë¶mÀ¶m JaOm§Mo 

àmYmÝ¶H«$‘ R>aV AgVmV. {ejUmÀ¶m ñVam§Zwgma ‘°Q´>r³¶wboQ> nXdrYa nXì¶wËVa {e{jV Ago {d^mJ nmS>Vm 

¶oVmV. gm‘mÝ¶V… Ago AmT>iVo H$s Cƒ {e{jV Cn^mo³Ëmm hm Aën {e{jV Cn^mo³Ë¶mÀ¶m VwbZoV 

‘Zmoa§OZ H$nS>o d J¥hgOmdQ>rda A{YH$ IM© H$aVmo. 

 Hw$Qy>§~mMm AmH$ma- ^maVmgma»¶m XoemV H$m§hr {d{eï> dñVy§Mr Cn^moJ nÜXVr hr Hw$Qw>§~mVrb 

gXñ¶m§À¶m g§»¶oda Adb§~yZ AgVo. H$m§hr {d{eï> dñVy§Mo CËnmXH$ ho Amnë¶m dñVyMr ~mOmanoR> hr 

Hw$Qw>§~mVrb gXñ¶ g§»¶oZwgma {d^mJVmV. CXm. AmB©pñH«$‘ Qy>WnoñQ> (’°${‘br n°H$) H$ma (’°${‘br H$ma)  B. 

H$m§hr doim Hw$Qw>§~mMo gwÜXm {d‘mnÌoghbr ¶mgma»¶m CËnmXZmgmR>r A{ddm{hV Zdn[aUrV OmoS>no 

‘wbm~mim§gh n[adma d d¥ÜX Hw$Qw>§~ B. Ago àH$ma nSy> eH$VmV. 



 60

 Y‘© d OmV- H$m§hr {d{eï> CËnmXZm§Mr IaoXr nÜXVr hr OmV d Y‘m©Zwgma doJdoJir AgVo. ^maVr¶ 

~mOmanoR>oVrb Cn^moºo$ ho AZoH$ OmVr Y‘m©V {d^mJbobo AmhoV. CXm. qhXÿ ‘wñbr‘ {eI {¼íMZ B.¶m 

Cn^mo³Ë¶m§À¶m àWm na§nam gU g‘ma§^ d OrdZ e¡br Ë¶m§À¶m OmVr Y‘m©Zwgma ~XbV AgVmV. 

 noem- ~mOmanoR>oÀ¶m bmoH$g§»¶oÀ¶m AmYmao {d^mOZm‘Ü¶o Cn^mo³Ë¶mÀ¶m noem hm XoIrb ‘hËdmMm 

R>aVmo. Vmo {d^mOZmMm AmYma åhUyZ dmnabm Omdy eH$Vmo. CXm. ZmoH$ar H$aUm-¶m Cn^mo³Ë¶mÀ¶m JaOm 

h¶m ì¶mdgm{¶H$mÀ¶m qH$dm {eH$Um-¶m ì¶º$sÀ¶m JaOmnojm doJi¶m AgVmV.VgoM {ejH$mMr d 

{gZoZQ>mMr H$nS>¶mMr JaO doJir Agy eH$Vo. 

3. dV©Z nÜXVrÀ¶m AmYmao {d^mOZ-  

 ¶m nÜXVrZwgma Cn^moºo$ ho Ë¶m§À¶mH$Sy>Z dñVy d godm§Zm {‘iUmè¶m à{VgmXm {Zhm¶ {d^mJbo 

OmVmV.CXm.dmnamMm Xa dmnaH$Ë¶m©Mm XOm© ‘mZ{gH$ V¶mar J«mhH$ {Zð>m IaoXr àoaUm B. à‘mUo. 

 dmnamMm Xa- Cn^mo³Ë¶mÀ¶m dñVy dmnamÀ¶m Xamda ~mOmanoR> {d^mJbr OmVo. dñVyMm OmXm dmna 

H$aUmao ‘Ü¶‘ dmnaH$V} d Aën dmnaH$V} d dmna Z H$aUmao Ago àH$ma nS>VmV. ¶m J«mhH$m§da bj H|$ÐrV 

H$aVmZm ‘Ü¶‘ dmnaH$Ë¶mªZm A{YH$ dmnamg àd¥ËV H$aUo d Z dmnaUm-¶m§Zm dñVy dmnamg àd¥ËV H$aUo 

¶mgmR>r {deof à¶ËZ H$aVm ¶oVmV. 

 dmnaH$Ë¶m©Mm XOm©- dmnaH$Ë¶m©À¶m XOm©Zwgma XoIrb ~mOmanoR> {d^mJVmV. CXm. dñVyMo gÜ¶mMo 

J«mhH$ ‘mOr J«mhH$ J«mhH$ Zgbobo g§̂ mì¶ J«mhH$ Z{dZ J«mhH$ d {Z¶{‘V J«mhH$ B. 

 ‘mZ{gH$ V¶mar - dñVyÀ¶m J«mhH$mMr dñVy IaoXr H$aÊ¶mMr ‘mZ{gH$ V¶mar hm XoIrb {d^mOZmMm 

AmYma hmody eH$Vmo. H$m§hr J«mhH$m§Zm dñVyMr nwaonya ‘m{hVr AgVo d dñVy IaoXrMr XoIrb Ë¶m§Mr BÀN>m 

AgVo. Va H$m§hr J«mhH$m§Zm dñVyMr ‘m{hVr AgyZ, dñVy IaoXrMr Ë¶m§Mr BÀN>m ZgVo. Ë¶mZwgma ‘m{hVr 

AgUmao J«mhH$ d ZgUmao J«mhH$ V¶mar AgUmao d {ÛYm ‘ZpñWVr AgUmao J«mhH$ Ago {d^mJ nmS>Vm 

¶oVmV. 

 IaoXr àoaUm - Cn^mo³Ë¶mÀ¶m dñVy IaoXr nmR>r‘mJo doJdoJi¶m IaoXr àoaUm AgVmV CXm. H$mQ>H$ga 

gmo¶ à{Vð>m B. ¶m IaoXr àoaUoZwgma Ë¶m§Zm {dH«$s AmdmhZ H$aVm ¶oVo. 

4.  ‘mZgemór¶ KQ>H$m§À¶m AmYmao- 

 ¶m ~mOmanoR> {d^mOZm‘Ü¶o Cn^mo³Ë¶mÀ¶m d¡¶{º$H$ KQ>H$m§Mm àmYmÝ¶mZo {dMma Ho$bm OmVmo. ¶m‘Ü¶o 

Ë¶mMr OrdZe¡br d ì¶{º$‘Ëd ~m~tMm g‘mdoe hmoVmo. Cn^mo³Ë¶mMm d¡¶{º$H$ Ñï>rH$moZ A{^ê${M d ‘yë¶o 

¶m§Mm AmYma KodyZ {dnUZH$Vm© Cn^mo³Ë¶m§Mo N>moQ>¶m JQ>mV {d^mOZ H$aVmo. AmYw{ZH$ ¶wJmV Cn^mo³Ë¶mMr 

OrdZe¡br gwYmaÊ¶m‘Ü¶o gm‘m{OH$ d gm§ñH¥${VH$ ‘yë¶m§Mm ‘hËdmMm dmQ>m Amho. 
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 OrdZe¡br- {dnUH$ Cn^mo³Ë¶mMr OrdZe¡br Aä¶mgyZ Ë¶mZwgma dñVy d godm§Mo CËnmXZ A§JrH$mé 

eH$Vmo. OrdZ e¡br hr g§ñH¥$Vr{H«$S>m d n¶©Q>Z A{^‘wI Agy eH$Vo VgoM {VÀ¶mV noem{Zhm¶ ~Xb gwÜXm 

hmody eH$VmV.CXm. {gZoZQ> d amOH$maUr ¶m§À¶m OrdZe¡brV ~Xb AgVmo. 

 ì¶{º$‘Ëd - àË¶oH$ Cn^mo³Ë¶mMo ì¶{º$‘Ëd doJdoJio AgVo. ZoV¥ËddmXr EH$m{YH$maemhr 

‘hËdH$m§jr ñdV§Ì Aer AZoH$ àH$maMr ì¶{º$‘Ëdo AgVmV d Cn^mo³Ë¶mÀ¶m IaoXr dV©Zmda Ë¶mMm 

n[aUm‘ hmoV AgVmo. 

5.  {‘l KQ>H$m§À¶m AmYmao {d^mOZ - 

 Á¶mdoir {dnUH$ ~mOmanoR> {d^mOZmgmR>r EH$m nojm OmñV AmYma EH${ÌVnUo dmnaVmo V|ìhm Ë¶mg 

{‘l KQ>H$m§À¶m AmYmao Ho$bo OmUmao ~mOmanoR> {d^mOZ Ago åhUVmV. n[aUm‘H$maH$ {dnUZ H$m¶©H«$‘ d 

ì¶yhAmIUr H$aÊ¶mgmR>r H$m§hrdoim {dnUH$ XmoZ qH$dm Ë¶mnojm A{YH$ ~mOmanoR> {d^mOZmMo AmYma 

EH${ÌVnUo dmnaVmo CXm. ^m¡Jmo{bH$ d bmoH$g§»¶m{df¶H$ qH$dm ‘mZgemór¶ d dV©Z nÜXVrÀ¶m AmYma 

B. A{YH$ gyú‘nUo nhmd¶mMo Pmë¶mg ^m¡Jmo{bH$ AmYmamZwgma ^maVmVrb d bmoH$g§»¶m{df¶H$ 

AmYmamZwgma ‘{hbm d dV©Z nÜXVrÀ¶m AmYmao g§̂ mì¶ J«mhH$ Agm ^mJ Ho$ë¶mg ^maVmVrb g§^mì¶ 

‘{hbm J«mhH$ hm ~mOmanoR>oMm EH$ ^mJ hmody eH$Vmo.AmOÀ¶m ñnYm©Ë‘H$ ~mOmanoR>o‘Ü¶o {dnUH$mbm Aem 

{‘l KQ>H$mÀ¶m AmYmao ~mOmanoR>oMo {d^mOZ H$aUo ho ’$m¶ÚmMo AgVo. AmYw{ZH$ {dnUZmV {d^mOZmMm hm 

AmYma ‘moR>¶m à‘mUmda dmnabm OmVmo. 

2.2.12 bú`H|$Ðr {dnUZ - (Targeting) 

 ~mOmanoR> {d^mOZmÛmao {dnUH$mZo ~mOmanoR>oMo N>moQ>çm ^mJmV ê$nm§Va Ho$ë¶mZ§Va Ë¶mZwgma Ë¶mbm ¶m 

^mJmV g‘m{dï> hmoUmè¶m Cn^mo³Ë¶m§À¶m AmdS>r{ZdS>r Zwgma doJdoJù`m {dnUZ ì¶yhaMZm d d¥ÜXrÀ¶m 

¶moOZm AmIVm ¶oVmV Ë¶mbmM bú`H|$Ðr {dnUZ Ago åhUVmV. EH$Xm ~mOmanoR>oVrb Agm {d{eð> {d^mJ 

{ZpíMV Pmë¶mZ§Va {dnUZ g§ñWm Ë¶mda bj H|$ÐrV H$aVo. Ë¶m‘wio bú`H|$Ðr {dnUZ ho ~mOmanoR> 

{d^mOZmZ§VaMo H$m¶© ‘mZbo OmVo. {dnUZ g§ñWm {d{dY {dnUZ ¶moOZm d H$m¶©H«$‘m§À¶m AmYmao 

~mOmanoR>oÀ¶m {d{dY {d^mJmVrb {d{dY CËnmXZmda bj H|$ÐrV H$aVo. ~mOmanoR>oVrb gd©M 

Cn^mo³Ë¶m§gmR>r H$moUVrhr EH$M {dnUZ ¶moOZm qH$dm H$m¶©H«$‘ Cn¶moJr R>aV Zgë¶mZo {dnUZ g§ñWoÀ¶m 

bj ~mOmanoR>ogmR>r {d{eð> àH$maÀ¶m {dnUZ ì¶yhaMZm AmIUo ‘hËdmMo R>aVo. åhUyZ ¶m‘Ü¶o ~mOmanoR> 

N>moQ>¶m ^mJmV {d^mJyZ Z§Va ¶mVrb EH$m qH$dm H$m§hr ^mJmda {dnUZ g§ñWoMo gd© {dnUZ à¶ËZ H|$ÐrV 

H$aUo A{^àoV Amho.  

 ì¶m»¶m - "~mOmanoR>oÀ¶m àË¶oH$ {d^mJmMm AmH$f©H$nUm VnmgyZ Ë¶mn¡H$s EH$m qH$dm AZoH$ 

^mJm§‘Ü¶o àdoe H$aÊ¶mMm {ZU©¶ KoUo åhUOo bú`H|$Ðr {dnUZ hmo¶.' 
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 bú`H|$Ðr {dnUZ åhUOo {dnUZ g§ñWm ~mOmanoR>oÀ¶m Á¶m ^mJmÀ¶m JaOm nwady BpÀN>Vo Ë¶mMr {ZdS> 

H$aUo hmo¶. ¶m‘wio {dnUZ g§ñWoÀ¶m dñVy d godm§Mm d¥ÜXr H$m¶©H«$‘ qH$‘V {ZYm©aU d {dVaU H$m¶©H«$‘ hm 

gmonm d H$mQ>H$garMm hmoVmo. WmoS>³¶mV bú`H|$Ðr {dnUZ ho {dnUZ g§ñWoÀ¶m gd© {dnUZ H$m¶©H«$‘mMo 

EImÚm {d{eð> {R>H$mUr H|$ÐrH$aU AgVo. 

 bú`H|$Ðr {dnUZmMm ‘w»¶ CÔoe hm {dnUZ g§ñWoMm J«mhH$ Vi {dñVmaUo d Z’$m H$‘mdUo AgVmo, 

Ë¶mÑï>rZo g§ñWoMr {dnUZ ì¶yhaMZm {dH«$s Xb aMZm {dVaU ‘mJ© Om{hamV d à{gÜXrMo YmoaU R>adbo 

OmVo. g§ñWoMo gd© {dnUZ à¶ËZ Ano{jV CÔrð>o JmR>Ê¶mgmR>r µbú`H|$Ðr ~mOmanoR>oda EH$dQ>bo OmVmV. 

bú`H|$Ðr ~mOmanoR> {ZdS>VmZm Imbrb {ZH$f (Criteria) dmnabo OmVmV. 

 1. ~mOmanoR> {d^mJmMm AmH$ma : {ZdS>boë¶m ~mOmanoR> {d^mJmMm AmH$ma (àm‘w»¶mZo ¶w{ZQ> Am{U 

‘hgyb {dH«$sÀ¶m ÑîQ>rZo) AmH$ma {H$Vr Amho? Am{U Ë¶mV  àìmoe H$aÊ¶mMm {dMma H$aÊ¶mgmR>r Vmo nwaogm 

Amho H$m¶? ho VnmgyZ nmhmìmo bmJVo. 

 2. {d^mJmVrc dmT>rMm Xa : {ZdS>boë¶m {d^mJmV ~mOmanoR> dmT>rMm Xa H$gm Amho? H$moUË¶m XamZo 

{d^mJ dmT>V Amho (qH$dm H$Xm{MV KQ>V Amho)? Ë¶mMr ^{dî¶mVrb {Xem H$m¶ Amho? ho nmhÿZ 

{d^mJmMr {ZdS> H$amdr bmJVo. 

 3. Z’$m à‘mU : {ZdS>bobm {d^mJ hm Cƒ Z’$m à‘mU XoUmam Amho H$s qH$‘V ñnYm©Ë‘H$ Amho? ho 

nmhÿZ {ZU©¶ ¿¶mdm bmJVmo. 

 4. ñnY©H$ : {ZdS>boë¶m {d^mJmV àñWm{nV ñnY©H$ {H$Vr daMT> AmhoV? ñnYm©Ë‘H$ eÌwËd H$moUË¶m 

à‘mUmV ApñVËdmV Amho? VoWo bjUr¶ AàË¶j à{VñnYu (qH$dm n¶m©¶r CËnmXZo ~§X) AmhoV H$m? ho 

nmhÿZ {d^mJmMr {ZdS> H$amdr bmJVo.  

 5. {dVaU ‘mJ© : ¶mo½¶ {dVaU ‘mJm©V ‘Ü¶o àìmoe {‘idUo {H$Vr ghO Amho? ¶m g§X^m©V ZdrZ 

Jw§VdUyH$ {H$Vr d H$emV H$amdr bmJob? ho R>adyZ {d^mJ {ZpíMV H$amdm bmJVmo. 

 6. ~±«S>Mr ŷ{‘H$m : {ZdS>boë¶m ZdrZ {d^mJmV àìmoe H$arV AgVmZm g§ñWobm ZdrZ ~«±S> V¶ma 

H$aUo Amdí¶H$ Amho H$m, qH$dm {dÚ‘mZ ~«±S> ZdrZ bú¶ ~mOmam‘Ü¶o dmnabm OmD$ eH$Vmo qH$dm ~«±S> 

VwbZoZo ‘hËdmMm Zmhr? ¶m~m~VMm {ZU©¶ KoD$Z {d^mJ {ZdS>mdm bmJVmo.  

 7. YmoaU/C{ÔîQ>o : àñVm{dV bú¶ ~mOma {dnUZ g§ñWoÀ¶m YmoaUmË‘H$ {Xem Am{U dmT>rÀ¶m 

C{ÔîQ>m§er {H$VnV gwg§JV Amho? ho nmhÿZ {d^mJ R>admdm bmJVmo. 

 8. g§gmYZo : ¶m {d^mJm‘Ü¶o ¶eñdrnUo ñnYm© H$aÊ¶mgmR>r Amdí¶H$ Am{W©H$ Am{U {dnUZ 

g§gmYZo g§ñWoH$S>o CnbãY AmhoV H$m? ho nmhÿZ {d^mJ {ZdS>mdm bmJVmo. 
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2.2.13 dñVy n{dÌm/dñVy ñWmZr¶H$aU Positioning  

 dñVy ñWm{Z¶H$aU qH$dm dñVy n{dÌm åhUOo J«mhH$m§À¶m ‘ZmV dñVy à{V‘m d dñVyMo ‘hËd R>gdUo 

hmo¶. hr bjH|$Ðr {dnUZm Z§VaMr d ¶m MH«$mVrb eodQ>Mr {H«$¶m ‘mZbr OmVo. EH$Xm {dnUH$mZo bj 

~mOmanoR> {ZpíMV Ho$ë¶mZ§Va Vmo ¶m ~mOmanoR>oVrb J«mhH$m§À¶m ‘Zmda Amnbo CËnmXZ d Ë¶mMr à{V‘m 

R>gdÊ¶mMm AmQ>moH$mQ> à¶ËZ H$aVmo. {dnUH$mbm J«mhH$mÀ¶m ‘ZmV Ë¶mÀ¶m CËnmXZmMr AÝ¶ ñnY©H$ 

CËnmXZm§À¶m VwbZoV ‘mZ{gH$ à{V‘m {Z‘m©U H$aÊ¶mgmR>r dñVy n{dÌm à{H«$¶m ‘XV H$aVo.J«mhH$m§Zr dñVy 

IaoXr H$aÊ¶mMm {ZU©¶ KoÊ¶mgmR>r dñVy ~m~V Ë¶m§Mr OmUrd A{YH$ Vrd« H$aÊ¶mMm ¶mV g‘mdoe hmoVmo. 

{dnUH$ AmnU {ZdS>boë¶m J«mhH$dJm©À¶m dñVy ~m~VÀ¶m OmUrdm§da ì¶yhaMZmË‘H$ d¥ÜXr H$m¶©H«$‘mÛmao 

¶mo½¶ {dnUZ {‘lU R>adyZ gH$mamË‘H$ à^md  {Z‘m©U H$ê$ eH$Vmo. 

 ì¶m»¶m - "dñVy n{dÌm qH$dm ñWm{Z¶H$aUåhUOo AÝ¶ CËnmXZm§À¶m VwbZoZo Amnë¶m CËnmXZmMo 

bj J«mhH$m§À¶m ‘ZmV ñnï> d¡{fð>nyU© d Ano{jV ñWmZ {Z‘m©U H$aUo hmo¶.' 

 dñVy n{dÌm qH$dm ñWm{Z¶H$aU hm EH$ J«mhH$m§Mm ‘ZmV Amnë¶m CËnmXZm~m~V AÝ¶ CËnmXZmÀ¶m 

VwbZoZo Agboë¶m OmUrdm§Mm ^mdZm§Mm d g‘Om§Mm Jw§VmJw§VrMm g‘yh AgVmo.¶m‘Ü¶o {dnUH$mZo Amnë¶m 

J«mhH$m§Zm AÝ¶ ñnY©H$m§À¶m VwbZoV àñVm{dV Ho$bobm d A{YH$Mo J«mhH$‘yë¶ AgUmam {dnUZ XoH$ma 

g‘m{dï> hmoVmo. 

2.2.14 dñVy n{dÌm/ñWmZr¶H$aU  

dñVy n{dÌm AmYma Imbrb à‘mUo gm§JVm ¶oVrb. 

 1. CËnmXZ KQ>H$ : CËnmXZ KQ>H$m§Zwgma ~mOmanoR>oVrb dñVyMm n{dÌm {ZdS>V AgVmZm Ë¶m‘Ü¶o 

CËnmXZmVrb {d{eîQ> d¡{eîQç>o qH$dm KQ>H$ nm{hbo OmVmV. ¶m‘Ü¶o dñVyMm XOm©, H$m‘{Jar, Am¶wî¶, 

aMZm, ZdrZVm BË¶mXrMm {dMma Ho$bm OmVmo. ho CËnmXZ KQ>H$ AYmoao{IV H$ê$Z ñnY©H$ dñVynojm Amnbr 

dñVy ~mOmanoR>oV gag R>adÊ¶mMm à¶ËZ Ho$bm OmVmo.  

 2. qH$‘V Am{U ‘yë¶ : dñVyMr qH$‘V d ‘yë¶ bjmV KoD$Z dñVy n{dÌm R>adbm OmVmo ¶m‘Ü¶o 

CËnmXZmMm {H$’$m¶VeranUm, IM© n[aUm‘H$maH$Vm qH$dm àr{‘¶‘ qH$‘V YmoaU ¶mMm {dMma Ho$bm OmVmo. 

¶m‘Ü¶o Amnbo CËnmXZ {H$‘VrMm {H$Vr gdm}Îm‘ ‘mo~Xbm Amho? ho Xe©dÊ¶mMm à¶ËZ Ho$bm OmVmo. Ë¶mM 

~amo~a CËnmXZ {H$Vr dmOdr {H$‘VrV CnbãY Amho? qH$dm Cƒ XOm© d AWdm AndmXmË‘H$Vo‘wio 

dñVyMr qH$‘V OmñV Amho ho R>gdÊ¶mMm à¶ËZ Ho$bm OmVmo.  

 3. dñVy dmna qH$dm Cn¶moOZ : dñVy dmna qH$dm Cn¶moOZmÀ¶m AmYmamda dñVy n{dÌm {ZpíMV 

H$aV AgVmZm dñVy Á¶m {d{eîQ> H$maUmgmR>r qH$dm hoVygmR>r Ë¶mgmR>r  dmnabr OmUma Amho Ë¶mgmR>r Vr  

{H$Vr gag d MnIb Amho ho Xe©dbo OmVo. ¶m‘Ü¶o EImÚm {d{eîQ> H$maUmgmR>r qH$dm {d{eîQ> 
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n¶m©daUmV qH$dm bj J«mhH$m§gmR>r ho CËnmXZ {H$Vr Cn¶wº$ Amho ? ho Xe©dbo OmVo. CXm. H$nS>çmdaMo 

{d{eîQ> S>mJ H$mT>Umam {S>Q>OªQ>, BH$mo ’«|$S>br dñVy BË¶mXr.  

 4. dñVy dmnaH$Vm© qH$dm cj ~mOmanoR> : dñVyMm dmnaH$Vm© qH$dm bj ~mOmanoR> ¶mda AmYm[aV 

dñVy n{dÌm R>adVmZm CËnm{XV dñVy {d{eîQ> JaOm§gmR>r, qH$dm àmYmÝ¶H«$‘mgmR>r qH$dm {d{eîQ> àH$maÀ¶m 

J«mhH$m§À¶m d¡{eîQç>m§er gwg§JV Agë¶mMo Xe©dbo OmVo. VgoM {d{eîQ> d¶moJQ> qbJ, OrdZe¡br noem 

qH$dm A{^éMr ¶mÀ¶mer gwg§JVm AYmoao{IV Ho$br OmVo. CXm. gm¢X¶m©gº$ ‘{hbm§À¶mgmR>r pñH$Z Ho$Aa 

CËnmXZo qH$dm gm¢X¶© àgmYZo, IoimSy> ì¶º$sgmR>r {d{eîQ> àH$maMo eyO B.  

 5. ñnY©H$ VwcZm : ñnY©H$ dñVwer VwbZm H$ê$Z dñVy n{dÌm {ZpíMV Ho$bm OmVmo ¶m‘Ü¶o ñnY©H$ 

CËnmXZmnojm Amnbo CËnmXZ gd©ñdr {H$Vr ìmoJio Amho ho Xe©dbo OmVo. ñnY©H$ dñVwMr d¡{eîQç>o, ’$m¶Xo 

qH$dm H$m‘{Jar ~m~V WoQ> VwbZm H$ê$Z ho Xe©dbo OmVo. qH$dm A{ÛVr¶ ’$m¶Úm AgUmao n¶m©¶r CËnmXZ 

åhUyZ XoIrb dñVy J«mhH$m g‘moa AmUbr OmVo. J«mhH$mÀ¶m ‘ZmV gH$mamË‘H$ arVrZo dñVyMo ìmoJionU 

R>gdUmam hm n{dÌm AgVmo.  

 6. g‘ñ¶m {ZamH$aU : ¶m AmYmamda dñVy n{dÌm {ZpíMV H$aV AgVmZm J«mhH$mÀ¶m {d{eîQ> 

g‘ñ¶m da Cnm¶ åhUyZ ho CËnmXZ gmXa Ho$bo OmVo. ~mOmanoR>oVrb J«mhH$m§À¶m g‘ñ¶m OmUyZ KoD$Z Ë¶m 

Xÿa H$aUmao EH$ gmYZ åhUyZ dñVy ~mOmanoR>oV R>gdbr OmVo. CXm. {d{eîQ> OrdZgËd H$‘r AgUmè¶m 

é½Um§gmR>r nyaH$ OrdZgËìmo AgUmar Am¡fYo, earamVrb àmoQ>rZ H$‘VaVogmR>r àmoQ>rZ eoH$ B.  

 7. ^md{ZH$ AmdmhZ : g§^mì¶ J«mhH$m§Zm ^md{ZH$ AmdmhZ H$ê$Z dñVy n{dÌm {ZpíMV Ho$bm OmVmo. 

¶m‘Ü¶o bj ~mOmanoR>oVrb g§^mì¶ J«mhH$m§À¶m {d{eîQ> ^mdZm qH$dm AZŵ yVr OmJ¥V H$ê$Z dñVyMo ñWmZ 

{ZpíMV Ho$bo OmVo. ¶m‘Ü¶o J«mhH$m§À¶m ^md{ZH$ ’$m¶Úmer dñVy OmoS>br OmVo CXm. AmZ§X, gwa{jVVm, 

AmË‘{dídmg, AmoT> B. ^md{ZH$ AmdmhZmÀ¶m AmYmao dñVyMm ~mOmanoR>oVrb n{dÌm {ZpíMV H$aÊ¶m 

nmR>r‘mJo J«mhH$ d dñVy‘Ü¶o ‘O~yV ^md{ZH$ g§~§Y {Z‘m©U H$aUo hm AgVmo. CXm. ajm~§YZmÀ¶m ìmoir 

~{hUrgmR>r H°$S>~ar go{b~«oeZ n°H$. 

2.2.15 dñVy^oXH$aU Product Differentiation  

 gÜ¶m àË¶oH$ CÚmoJ d ì¶dgm¶mbm Vrd« d JioH$mny ñnY}bm Vm|S> Úmìmo bmJV Amho. 

OmJ{VH$sH$aUm‘wio Va ho AmìhmZ A{YH$M Vrd« Pmbo Amho. ñnYm©Ë‘H$ ~mOmanoR>o‘wio ~mOmanoR>oVrb 

‘mJUr ho AZoH$ CËnmXH$m§V {d^mJbr. Ë¶m‘wio àË¶oH$ CËnmXH$mbm AmnU J«mhH$m§Zm CËnmXZmV ìmoJio d 

d¡{eîQç>nyU© H$m¶ XoD$ eH$Vmo ¶mMm {dMma H$amdm bmJVmo. H$moUVmhr J«mhH$ H$moUVohr CËnmXZ IaoXr H$arV 

AgVmZm Amnë¶mbm ¶m CËnmXZmV XOm© d d¡{eîQç>nyU© ìmoJio H$m¶ {‘iUma Amho? ¶mMm {dMma H$aVmo. 

d¡{eîQç>m§~m~V ìmoJionU Zgob qH$dm ñnY©H$ CËnmXZmnojm Á¶mbm bm^ {‘iV ZgVrb Va Vmo J«mhH$ AÝ¶ 

ñnY©H$ CËnmXZ d goìmoH$S>o diÊ¶mMr e³¶Vm AgVo. Ë¶m‘wio àË¶oH$ CËnmXH$mbm Amnë¶m àË¶oH$ 
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CËnmXZmMo Amnë¶mM AÝ¶ VgoM ñnY©H$m§À¶m CËnmXZmnojm ìmoJio d d¡{eîQç>nyU© ñWmZ ~mOmanoR>oV {Z‘m©U 

H$aUo Amdí¶H$ AgVo. ¶mbm dñVy ôXH$aU åhUVmV. ñWmZr¶H$aUmZ§Va  A§JrH$mabr OmUmar ì¶yhaMZm 

Amho. 

ì¶m»¶m - dñVy ôXH$aUmMr ì¶m»¶m Imbrbà‘mUo H$aVm ¶oB©b. 

1.  bú¶ ~mOmanoR>oVrb J«mhH$m§Zm A{YH$ AmH${f©V H$aÊ¶mÀ¶m CÔoemZo Amnë¶m CËnmXZ qH$dm goìmoMo 

AÝ¶ ñnY©H$ CËnmXZmÀ¶m VwbZoV d¡{eîQç>nyU© ñWmZ {Z‘m©U H$aÊ¶mMr à{H«$¶m åhUOo dñVŵ oXH$aU 

hmo¶. ({d{H${n{S>¶m).  

2.  bú¶ J«mhH$m§Zm A{YH$ AmH${f©V H$aÊ¶mgmR>r CËnmXZ d goìmo~m~VMm ~mOmanoR>oVrb XoH$ma hm ìmoJim 

d d¡{eîQç>nyU© H$aÊ¶mMr {dnUZ à{H«$¶m åhUOo dñVw^oXH$aU hmo¶.  

3.  dñVw ôXH$aU hr Aer EH$ {dnUZ ì¶yhaMZm Amho H$s {OÀ¶mÛmao CËnmXZ g§ñWm Amnë¶m 

ñnY©H$m§À¶m VwbZoV Amnbr CËnmXZo A{ÛVr¶ qH$dm EH$‘od ~ZdÊ¶mMm à¶ËZ H$aVo. 

(www.study.com) 

 {dnUZmÀ¶m ¶m ì¶yhaMZoÛmao ~mOmanoR>oVrb Amnë¶m dñVy qH$dm godm øm EH$Va CnbãYVm qH$dm 

dñVy d goìmoÀ¶m d¡{eîQç>mV ^a KmbyZ qH$dm dñVy d goìmoVrb àM{bV ìmoJionU A{YH$ n[aUm‘H$maH$nUo 

J«mhH$m§À¶m n¶ªV nmohMdbo OmVo. goìmoÀ¶m VwbZoV Amnë¶m dñVy d goìmoMo ñnY©H$ dñVyÀ¶m VwbZoV  EH$‘od 

d d¡{eð>¶nyU© ñWmZ {Z‘m©U H$aÊ¶mÀ¶m CÔoemZo hr ì¶yhaMZm Ho$br OmVo. CËnmXZ g§ñWmH$Sy>Z Amnë¶m bj 

~mOmanoR>oVrb J«mhH$m§Zm AmdmhZ H$ê$Z A{YH$ AmH${f©V H$aÊ¶mgmR>rhr hm ‘mJ© Adb§~bm OmVmo. 

dñVw ôX H$aUm‘wio d goìmo‘Yrb d¡{eîQç>nyU© JwUKQ>H$m§Mo dñVy bm^mV énm§Va Ho$bo OmVo. EImÚm {d{eîQ> 

{MÝhZm‘mÀ¶m dñVy IaoXr H$aUo, Ë¶mMr nwZamd¥Îmr H$aUo d Ë¶mÛmao dñVy à{V‘m {Z‘m©U H$ê$Z {MÝhZm‘ 

{Zð>m dmT>dÊ¶mgmR>r J«mhH$m§Zm àmoËgm{hV H$aUo hm Ë¶m‘mJrb hoVy AgVmo. bm^, dñVy qH$‘V, aMZm Aem 

AZoH$ KQ>H$m§À¶m AmYmao dñVy^oXH$aU Ho$bo OmVo. godm, e¡br, XOm© d dñVy ^oXH$aU ì¶yhaMZm hr CËnmXZ 

g§ñWm Amnë¶mM g§ñWoÀ¶m CËnmXZ gmIirV {H$d ñnY©H$ CËnmXZm~m~V dmnê$ eH$Vo. CXm. dmhZ, 

CÚmoJ joÌmV ~«rPm Vo {g¶mP Ago AZoH$ ~«m§S> V¶ma H$ê$Z gwPwH$s H§$nZrZo CËnmXZ gmIirV dñVw^oXH$aU 

Ho$bo Amho. Va EHy$U dmhZ CÚmoJmMm (‘méVr gwPwH$s, ~rE‘S>ãby d ‘{g©{S>g, hm|S>m, ¶w§XmB©) {dMma 

Ho$ë¶mg ¶m H§$nÝ¶m§Zr  Amnmnbr CËnmXZo ìmoJìmoJù¶m JwUKQ>H$m§À¶m AmYmao EH$‘oH$m§À¶m VwbZoV ìmoJir d 

d¡{eîQç>nyU© XmIdÊ¶mMm à¶ËZ Ho$bm Amho. VgoM dñÌmoÚmoJmMm {dMma H$aVm {d‘b d ao‘§S> ho XmoZ Q>́|S> 

Amnë¶m d¡{eîQç>nyU© XOm©~m~V ìmoJionU Xe©dVmV d H$m°Q>ZqH$J gmaIm ~«m§S> ghO CnbãYVo ~m~V 

Amnbo ìmoJionU OnyZ Amho. dñVw ôXH$aU hr ì¶yhaMZm Adb§~VmZm ñnY©H$ dñVy dm goìmonojm Amnbo 

ìmoJio d d¡{eîQç>nyU© ñWmZ {Z‘m©U H$aÊ¶mgmR>r CËnmXZ g§ñWm ìmoJìmoJù¶m KQ>H$m§Mm CXm. JwU, Md, 

CnbãYVm, d¡{eîQç>o, H$m‘{Jar, XOm©, qH$‘V, gwa{jVVm B. KQ>H$m§Mm AmYma KoV AgVo. 
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2.2.16 dñVy ^oXH$aUmMo AmYma  

 1. d¡{eîQ>ç ^oX : à{VñnYu CËnmXZm§‘Ü¶o CnbãY Zgbobr d¡{eîQç>o Amnë¶m CËnmXZmV  OmoSy>Z 

qH$dm gwYmê$Z dñVy ‘Yrb d¡{eîQç>mV dmT> H$aVm ¶oVo. ¶m‘Ü¶o {S>PmBZ, V§ÌkmZ qH$dm H$m¶©àXe©ZmVrb 

ZdH$ënZm§Mm g‘mìmoe Agy eH$Vmo. 

 2. JwUdÎmm ôX : ¶m ‘Ü¶o à{VñnÜ¶mªnojm Cƒ-JwUdÎmoMo CËnmXZ qH$dm godm Am°’$a H$ê$Z ’$aH$ 

Ho$bm OmVmo. ¶m‘Ü¶o CËH¥$îQ> H$ƒm ‘mb, CÎm‘ H$mam{Jar qH$dm A{YH$ H$S>H$ JwUdÎmm {Z¶§ÌU à{H«$¶m 

¶m§Mm g‘mìmoe Agy eH$Vmo. 

 3. godm ^oX : AndmXmË‘H$ J«mhH$ godm àXmZ H$aUo, Ogo H$s d¡¶{º$H$ ghmæ¶, ObX {dVaU qH$dm 

{dñVm[aV dm°a§Q>r.B. nwadyZ dñVŷ oX Ho$bm OmVmo. 

 4. ~««±S> ôX : EH$ A{ÛVr¶ Am{U g§ñ‘aUr¶ ~«±S> à{V‘m, Kmofdm³¶ qH$dm bmoJmo V¶ma H$ê$Z EH$ 

‘O~yV ~«±S> AmoiI {Z‘m©U Ho$br OmVo. Or g§ñWoÀ¶m  bj J«mhH$m§Zm g§~mo{YV H$aVo. 

 5. {dVaU ^oX : {d{eîQ> {H$aH$moi {dH«o$Vo, Am°ZbmBZ ßb°Q>’$m°‘© qH$dm WoQ>-Vo-J«mhH$ M°ZobÛmao 

{dH«$s H$aÊ¶mgmaIo A{ÛVr¶ qH$dm AZÝ¶ {dVaU M°Zob Am°’$a H$ê$Z dñVy ^oX²H$aU H$aVm ¶oVo. 

ñd¶§ AÜ¶¶Z àíZ H««$. 3   

A) ¶mo½¶ n¶m©¶ {ZdS>m  

 1.  ~mOmanoR> {d^mOZm‘Ü¶o ~mOmanoR>oMo ............. ^mJ nmS>bo OmVmV.  

  A) ‘moR>o   ~) C^o    H$) bhmZ/ N>moQ>o  S>) XmoZ  

 2.  ~mOmanoR> {d^mOZm‘Ü¶o ~mOmanoR>oMo ............. ^mJ nmS>bo OmVmV.  

  A) EH${OZgr g‘yhmV   ~) ~hþ{OZgr g‘yhmV    

  H$) {ÌH$moUr g‘yhmV   S>) XmoZ g‘yhmV  

 3.  Eg Q>r nr V§Ì åhUOo .............—.  

  A) gmob Q´>oS>a à°p³Q>g  ~) ñ‘m°b Q>mD$Z àoP|Q>oeZ   

  H$) goJ‘|Q>oeZ, Q>mJ}qQ>J d nmo{PeqZJ  S>) goH§$S> Q>mB©n àm°S>³Q>  

 4.  ~mOmanoR> {d^mOZmV Á¶mìmoir àË¶j J«mhH$mer {dH«o$Ë¶m‘m’©$V WoQ> g§nH©$ gmYbm OmVmo 

Ë¶mìmoir Ë¶mbm ............. åhUVmV.  

  A) ñWm{ZH$ {dnUZ  ~) d¡¶{º$H$ {dnUZ   

  H$) {deofrH¥$V {dnUZ  S>) {d^mJ {dnUZ  



 67

 5.  bjH|$Ðr ~mOmanoR> {ZdS>VmZm Imbrbn¡H$s H$moUVm KQ>H$ {dMmamV KoVbm OmVmo? 

  A) Z’$m à‘mU   ~) Cn^mo³Ë¶mMm Y‘©   

  H$) Cn^mo³Ë¶mMo Jmd   S>) {dH«o$Ë¶m§Mr g§»¶m  

~) OmoS>çm Owidm  

 A) ~mOmanoR> {d^mOZ          A) dñVy à{V‘m R>gdUo 

 ~) bjHo$ÝÐr {dnUZ           ~) CËnmXZmMo ñnY©H$ ìmoJionU 

 H$) dñVy n{dÌm                  H$) EH${OZgr g‘yh  

 S>) dñVy ôXH$aU               S>) {dnUZ à¶ËZ EH$dQ>Uo 

2.3 gmam§e   

 ~mOmanoR>oV Ag§»¶ dñVy {dH«$sgmR>r CnbãY AgVmV nU Cn^moº$m {d{eîQ> dñVyMrM IaoXr 

H$aÊ¶mMm {ZU©¶ H$m KoVmo? Vmo {ZU©¶ KoVmZm Ë¶mbm H$moUË¶m ~m~r àoaUmXm¶r R>aVmV? ho ‘hÎdmMo AgVo. 

¶m ‘yb^yV àíZm§Mm {dMma Cn^moº$m dV©UwH$sV Ho$bm OmVmo. Oar Cn^mo³Ë¶mÀ¶m IaoXrMm {ZU©¶ Amnë¶mbm 

ghO dmQ>V Agbm Var Ë¶m nmR>r‘mJo  EH$ {dMma à{H«$¶m AgVo. Vr IaoXrÀ¶m {ZU©¶mda à^md Q>mH$V 

AgVo. ~mOmanoR>oVrb gd©M J«mhH$m§À¶m JaOm {dnUH$ à^mdr nÕVrZo nyU© H$ê$ eH$V Zmhr. Ë¶mgmR>r 

Ë¶mbm ~mOmanoR>oMo N>moQ>o ^mJ nmS>mìmo bmJVmV. Ë¶mbm ~mOmanoR> {d^mOZ åhUVmV. WmoS>³¶mV ~mOmanoR> 

{d^mOZ åhUOo {VMo doJdoJi¶m EH${OZgr J«mhH$g‘yhmV ê$nm§Va H$aUo hmo¶. Aem doJdoJi¶m 

J«mhH$g‘yhmÀ¶m JaOm d ‘mJÊ¶m§Mr nyV©Vm H$aÊ¶mgmR>r {dnUH$mbm doJdoJù¶m {dnUZ ì¶yhaMZm H$amì¶m 

bmJVmV. AmYw{ZH$ {dnUZmV doJdoJù¶m {dnUZ ì¶yhaMZm H$ê$Z J«mhH$m§À¶m JaOm§Mr g‘mYmZH$maH$[aË¶m 

nyV©Vm H$aÊ¶mgmR>r ~mOmanoR> {d^mOZ Amdí¶H$ R>aVo. ¶m g§H$ënZoZwgma EHy$U ~mOmanoR>oVrb J«mhH$ 

Ë¶m§À¶m AmdS>r {ZdS>r ‘mJÊ¶m d àmYmÝ¶H«$‘mVrb gmYå¶m©Zwgma N>moQ>çm g‘yhmV {d^mJbo OmVmV. 

AmYw{ZH$ ¶wJmVrb J«mhH$m§À¶m AmdS>r {ZdS>rV AgUmar àM§S> V’$mdV Vrd« d JioH$mny ñnYm© dmT>Ë¶m 

‘mJÊ¶m d Om{hamV ‘mÜ¶‘m§Mm PnmQ>¶mZo hmoV Agbobm àgma ¶m‘wio ~mOmanoR> {d^mOZ Amdí¶H$ ~Zbo 

Amho.~mOmanoR> {d^mOZmMo Mma àmW{‘H$ AmYma AmhoV. ¶mV ^m¡Jmo{bH$ bmoH$g§»¶m{df¶H$ ‘mZgemór¶ 

KQ>H$ d dV©ZnÜXVr ¶m§Mm g‘mdoe hmoVmo. ~mOmanoR> {d^mOZmÛmao {dnUH$mZo ~mOmanoR>oMo N>moQ>¶m ^mJmV 

ê$nm§Va Ho$ë¶mZ§Va Ë¶mZwgma Ë¶mbm ¶m ^mJmV g‘m{dï> hmoUmè¶m Cn^mo³Ë¶m§À¶m AmdS>r{ZdS>r Zwgma 

doJdoJi¶m {dnUZ ì¶yhaMZm d d¥ÜXrÀ¶m ¶moOZm AmIVm ¶oVmV Ë¶mbmM bjH|$Ðr {dnUZ Ago åhUVmV. 

EH$Xm {dnUH$mZo bj ~mOmanoR> {ZpíMV Ho$ë¶mZ§Va Vmo ¶m ~mOmanoR>oVrb J«mhH$m§À¶m ‘Zmda Amnbo 

CËnmXZ d Ë¶mMr à{V‘ R>gdÊ¶mMm AmQ>moH$mQ> à¶ËZ H$aVmo. ¶mbmM dñVy ñWm{Z¶H$aU qH$dm dñVy n{dÌm 

Ago åhUVmV. ¶m‘Ü¶o {dnUH$mZo Amnë¶m J«mhH$m§Zm AÝ¶ ñnY©H$m§À¶m VwbZoV àñVm{dV Ho$bobm d 

A{YH$Mo J«mhH$‘yë¶ AgUmam {dnUZ XoH$ma g‘m{dï> hmoVmo. bú¶ ~mOmanoR>oVrb J«mhH$m§Zm A{YH$ 
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AmH${f©V H$aÊ¶mÀ¶m CÔoemZo Amnë¶m CËnmXZ qH$dm goìmoMo AÝ¶ ñnY©H$ CËnmXZmÀ¶m VwbZoV d¡{eîQç>nyU© 

ñWmZ {Z‘m©U H$aÊ¶mMr à{H«$¶m åhUOo dñVw^oXH$aU hmo¶. 

2.4  nm[a^m{fH$ eãX - 

 Cn^mo³Vm dV©UyH$ -  IaoXr ~m~V Cn^mo³Ë¶mMr ‘mZ{gH$, gm‘m{OH$ d emar[aH$ à{H«$¶m  

 IaoXr {ZU©¶ à{H«$¶m - Cn^moº$mMr {d{eîQ> dñVyMr IaoXr H$aÊ¶mMm {ZU©¶ KoÊ¶mMr à{H«$¶m 

 ~mOmanoR> {d^mOZ - EHy$U ~mOmanoR>oMo EH${OZgr N>moQ>o ^mJ  

 cjHo$ÝÐr {dnUZ - {ZdS>boë¶m ~mOmanoR> ^mJmda {dnUZ à¶ËZ EH$dQ>Uo 

 dñVy n{dÌm - Cn^mo³Ë¶mÀ¶m ‘ZmV dñVy à{V‘m R>gdUo.  

 dñVy ôXH$aU - ñnY©H$ CËnmXZm nojm Amnbr dñVy ìmoJir Xe©dUo.  

2.5  ñd¶§ AÜ¶¶Z àíZmMr CÎmao  

 ñd¶§AÜ¶¶Z àíZ H«$.1 Mr CÎmao 

 A)  1. H$   2. ~   3. ~   4. H$   5. ~  

 ~)  A-S>,  ~-H$,  H$-A,  S>-~  

 ñd¶§AÜ¶¶Z àíZ H«$.2 Mr CÎmao  

 A) 1. MyH$    2. ~amo~a     3. MyH$     4. MyH$  5. MyH$  

 ~) 1. H$   2. A   3. H$   

 ñd¶§AÜ¶¶Z àíZ H«$.3 Mr CÎmao  

 A) 1. H$   2. A   3. H$   4. ~   5. A  

 ~)  A-H$,  ~-S>,  H$-A,  S>-~   

2.6  ñdmÜ¶m¶  

A)  WmoS>³¶mV CÎmao Úm  

 1.  Cn^moº$m dV©UwH$sMm Aä¶mg H$aÊ¶mMr JaO WmoS>³¶mV gm§Jm. 

 2.  Cn^moº$m IaoXr {ZU©¶mMo àH$ma H$m¶ H$moUVo Vo gm§Jm. 

 3.  ~mOmanoR> {d^mOZ åhUOo H$m¶? 

 4.  bjHo$ÝÐr {dnUZmMm AW© ñnîQ> H$am. 
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 5. ~mOmanoR> {d^mOZmÀ¶m nmVù¶m H$moUË¶m AmhoV? 

 6.  dñVy ôXH$aU g§H$ënZm ñnîQ> H$am. 

~)  ì¶mdhm[aH$ àíZ / ì¶îQ>r Aä¶mg  (Practical question/ Case study (Skill oriented)  

 1.  lr. AmZ§X ho ì¶dgm¶mZo dH$sb AmhoV. Ë¶m§Mo ‘m{gH$ CËnÞ ho 1 bmI én¶o Amho. Vo J«m‘rU 

^mJmV amhVmV d Ë¶m§Mo Hw$Qw>§~ Ym{‘©H$ Amho. Ë¶m§Zm JmS>r IaoXr H$amd¶mMr Amho. EH$ 

Cn^moº$m åhUyZ Ë¶m§À¶m dV©ZwH$sda H$moUË¶m JmoîQ>r H$em à^md Q>mH$Vrb? Vo ñnîQ> H$am.  

 2.  Vwåhmbm EH$ ehamV âb°Q> IaoXr H$amd¶mMm Amho. Vw‘Mr âb°Q> IaoXr {ZU©¶ à{H«$¶m H$er 

Agob Vo ñnîQ> H$am. 

 3.  lr. A{dZme ho ZdrZ V¶ma H$nS>çmMo CËnmXZ H$ê$ BpÀN>VmV. Vo H$nS>çmÀ¶m  ~mOmanoR>oMo 

{d^mOZ H$moUË¶m AmYmamda d H$go H$ê$ eH$Vrb Vo gm§Jm. 

 4.  E~rgr {b.hr H§$nZr  ‘mo~mB©bMr CËnmXH$ Amho. Vr ZdrZ ‘mo~mB©b Mo ‘m°S>ob ~mOmanoR>oV 

AmUy BpÀN>Vo. Ë¶mMm ~mOmanoR>oV dñVy n{dÌm H$gm {ZpíMV H$amb Vo gm§Jm. 

 5.  EImÚm ZdrZ ‘moQ>ma gm¶H$b H§$nZrg ~mOmanoR>oV ZdrZ ‘m°S>ob AmUmd¶mMo Pmë¶mg ¶m ~m~V 

dñVy ôX²H$aU V§Ì H$go dmnaVm ¶oB©b? 

H$)  {Q>nm Úm  

 1.  J«mhH$ IaoXr {ZU©¶mMo àH$ma  

 2.  J«mhH$ IaoXr {ZU©¶mda à^md Q>mH$Umao KQ>H$ 

 3.  ~mOmanoR> {d^mOZ nmVù¶m  

 4.  bmoH$g§»¶oÀ¶m AmYmao ~mOmanoR> {d^mOZ  

 5.  bjHo$ÝÐr {dnUZmMo {ZH$f  

 6.  dñVy n{dÌm  

 7. dñVy ôXH$aU g§H$ënZm  

2.7  g§X ©̂ J«§W gyMr   

Reference Books Recommended: 

1.  Etzel, M. J., Walker, B. J., Stanton, W. J.,  Pandit, A. (2010). Marketing. New 

York: McGraw Hill. 

2.  Grewal, D .,  Levy, M. (2017). Marketing. New York: McGraw Hill Education. 
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3.  Kotler, P., Armstrong, G., Agnihotri, P. (2018). Principles of Marketing. London: 

Pearson Education. 

4.  Kotler, P., Keller, K. L., Koshy, A.,  Jha, M. (2013). Principles of Marketing: A 

South Asian Perspective. London: Pearson Education. 

5.  Mahajan, J. P., Mahajan, A. (2014). Principles of Marketing. Delhi: Vikas 

Publications. 

6.  Saxena, R. (2006). Marketing Management. Delhi: Tata McGraw Hill 

Education. 

7.  Sharma, K., Aggarwal, S. (2018). Principles of Marketing. Delhi: Taxmann 

Publication. 
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 71

KQ>H$ 3  
A) {dnUZ {‘lU>  

 

àmñVm{dH$ - 

     {dnUZ {‘lU (Marketing mix) hr {dnUZ ì¶dñWmZmVrb AmÜym{ZH$ H$mimVrb OwZr {dnUZ 

{‘lU (Marketing mix)  hr {dnUZ ì¶dgm¶mVrb ’$ma OwZr g§H$ënZm Amho. gmÜmmaUnUo A{bH$S>rb 

H$mimV {dnUZ {‘lUmg A{ÜmH$ ‘hËd àmá Pmbo Amho. AmÜwm{ZH$ H$mimV {dnUZ {‘lU ho 

ì¶dgm¶mÀ¶m X¥pîQ>Zo AË¶§V ‘hËdmMo AgyZ ~mOmanoR>oVrb n[apñWVr Zwgma {dnUZ {‘lU ¿mQ>H$mMr 

A§‘b~OmdUr  H$aUo H«$‘àmá Amho. ì¶dgm¶mVrb CnbãÜm {dVaU g§gmÜmZmV ~mOmanoR>oVwZ dñVwgmR>r 

à{VgmX {‘i{dÊmmgmR>r dmnaÊmmV ¶oUmè¶m {Z¶§ÌUmË‘H$ ¿mQ>H$m§Mm (Contralable Factor) EH${ÌV 

V§Ìmbm {dnUZ {‘lU Ago åhUVmV ~mOmanoR>oVyZ J«mhH$m§Mr ng§Vr Am{U ‘mJUr {‘i{dÊmmgmR>r H$aÊmmV 

¶oUmè¶m {Z¶§ÌUmË‘H$ ¿mQ>H$m§Mm g‘wXm¶ V§Ìmbm {dnUZ {‘lU Ago åhUVmV. {dnUZ {‘lU åhUOo 

ì¶mdgm{¶H$ g§ñWm d {dnUZ {dîm¶H$ {H«$¶m§‘Ü¶o g‘Ýd¶ àñWm{nV H$aÊmmMr {H«$¶m hmo¶. {dnUZ 

H$m¶©H«$‘mMr C{ÔîQ>mo JmR>ÊmmgmR>r AmdímH$ Agbobo gd© ¿mQ>H$ EH${ÌV AmUÊmmMo H$m¶© {dnUZ {‘lU ¶m 

{H«$¶o‘Ü¶o Ho$bo OmVo. àË¶oH$ ~mOmanoR>joÌmV d ~mOmanoR>oVrb dmVmdaU/n[apñWVr J«mhH$ {Z{‘©VrMo V§Ì 

åhUOo {dnUZ {‘lU hmo¶. 

     {dnUZ ì¶dñWmnH$ hm ~mOmanoR>oVrb {d{dÜm ¿mQ>H$m§À¶m EH${ÌH$aUmMo (Assembling) H$m¶© H$arV 
AgVmo. gd©M CXmmoJì¶dgm¶mMo A§{V‘ C{ÔîQ> åhUOo Z’$m {‘i{dUo Jw§VdUwH$s da ¶mo½m ‘mo~Xbm {dH«$s 

dmT>{dUo, ~mOmanoR> H$m~rO H$aÊo BË¶mXr JmR>ÊmgmR>r {dH«$s à{H«$¶oVrb {d{dÜm ¿mQ>H$m§V n¶m©Ë‘H$ 

EH$ÌrH$aU (Optimum Combination) H$aUo ho {dnUZ {‘lUmV Ano{jV AgVo. AWm©VM ho gd© 

~mOmanoR>oMo g§ímmoÜmZ (Marketing Research) d ~mOmanoR>oMr AÚmdV ‘m{hVr àUmbr (Marketing 

Information System) ¶mda Adb§~yZ Amho. àm‘w»¶mZo {dnUZ {‘lUmMm g~§Üm hm ~mOmanoR>oMr 

‘mJUr, ñnÜmm© J«mhH$m§Mr, AmdS>{ZdS> dñVwMo ñdén d BVa dmVmdaUmVrb ¿mQ>H$m§ímr AgVmo. gmÜ¶m 

ímãXmV {dnUZ {‘lU ho Imbrb Mma ¿mQ>H$m§Mo EH${ÌH$sH$aU AgVo. ¶mbmM à{gÜX A‘o[aH$Z {dnUZ 

Vk ‘°H$mWu ¶m§Zr {dnUZ {‘lUm§À¶m 4P’s Ago åhQ>bo Amho. A{bH$S>rb H$mimV ¶m 4Ps ‘Ü¶o dmT> 

hmoD$Z 7P’s Pmbo AmhoV. 

J«mhH$m§Mr ~XbVr ’°$ímÝg d AmdS>{ZdS> Zwgma 

1)  dñVw {‘lU (Product Mix) 

2)  qH$‘V {‘lU (Price Mix) 

3)  ñWmZ qH$dm {dVaU {‘lU (Place or distribution Mix) 
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4)  g§dÜm©Z qH$dm {dH«$¶d¥ÜXr {‘lU (Promotion Mix) 

5)  bmoH$ (Peoples) 

6)  à{H«$¶m (Process) 

7)  ^m¡{VH$ dmVmdaU (Physical Environment) 

     EH${dgmì¶m ímVH$mÀ¶m gwédmVrbm {dnUZmMo AZoH$ {gÜXm§V CX¶mg Ambm. dñVw d godm {dnUZ 

{‘lUmMm {dñVma Pmbm Amho. 7Ps Mo {dñVmarV {dnUZ {‘lUmMr godm {dnUZgmR>r Amdí`H$ 

AgUmè¶m ¿mQ>H$m§Mo {‘lU Ho$bo Amho. 

     {dnUZ {‘lU hr AmÜwm{ZH$ {dnUZ ì¶dñWmnZmVrb Zm{dÝ¶nyU© d A§Ë¶V ‘hËdmMr g§H$ënZm Amho. 

CËnmXH$m§Mr ~mOmanoR>oV ¶ímñdr hmoÊmmgmR>r dmnabobr {dnUZZrVr åhUOo {dnUZ {‘lU hmo¶. AmOÀ¶m 

àË¶oH$ CËnmXH$mbm ~mOmanoR>oÀ¶m JaOm, ~mOmanoR>oVrb n[apñWVr, AmdS>{ZdS>, ng§Vr {dMmamV ¿moD$Z 

dñVwMo CËnmXZ H$amdo bmJVo. {dnUZ ¶moOZm H$m¶m©pÝdV H$aÊmmgmR>r {dnUZ {‘lU nÜXVrMm dmna H$aUo 

AmÜwm{ZH$ {dnUZ ì¶dñWmnUoV AË¶mdímH$ ~Zbo Amho. H$maU AmÜwm{ZH$ {dnUZ ì¶dñWoV Ho$di dñVwMr 

{dH«$s H$aUo BVHo$M A{^àoV ZgyZ J«mhH$m§À¶m JaOm, BÀN>m d ~XbVr ’°$ímÝg, AmdS>r{ZdS>r Zwgma 

CËnmXZmÀ¶m H$m¶m©bm {d{ímîQ> nÜXVrZo d JVrZo H«$‘ XoUo, dñVw {Z¶moOZ d {dH$mg H$aUo, ‘mJUr~m~V 

nydm©Zw‘mZ H$aUo, {dH$m¶moma godm àXmZ H$aUo, J«mhH$m§Zm OmñVrV OmñV g‘mÜmmZ {‘idyZ XoÊmmMr H$m¶m©Mm 

g‘mdoím hmoVmo. AmÜwm{ZH$ {dnUZ g§H$ënZoZwgma {dnUZmMr à{H«$¶m J«mhH$mnmgyZ gwé hmoD$Z J«mhH$m OdiM 

nyU© hmoVo. Ë¶mgmR>r J«mhH$m§À¶m JaOm Am{U BÀN>oZwgmaM ¶mo½` àVrÀ¶m dñVwMo CËnmXZ H$aUo, Ë¶mMr ¶mo½m 

qH$‘V ¶mo½m {R>H$mUr, ¶mo½m nÜXVrZo {dVaU d {dH$¶ g§dÜm©Z H$aUo ¶m gd© H$m¶m©Mm EH${ÌV dmna 

AmÜwm{ZH$ {dnUZmgmR>r AmdímH$ AgVo. ¶m gd© ¿mQ>H$m§Mo EH$ÌrH$aU åhUOoM "{dnUZ {‘lU' hmo¶. 

{dnUZ {‘lUmMr ì¶m»¶m 

ñQ>°Q>Z 

     ""{dnUZ {‘lU hr g§H$ënZm H§$nZrÀ¶m {dnUZ nÜXVrVrb Mma à‘wI ¿mQ>H$m§Mo EH$ÌrH$aU H$aÊmmímr 

g§~§ÜmrV Amho. ho Mma ¿mQ>H$ åhUOo dñVw, qH$‘V, {dVaU nÜXVr d g§dÜm©Z {H«$¶m.'' 

     “Marketing mix is the term used to describe the combination of the four inputs 
which constitute the core of a company’s marketing system the product, the price 

structure, the promotional activities and the distribution system” 

     {dnUZ {‘lUmMo dñVw, qH$‘V, {dVaU d g§dÜm©Z ho Mmahr ¿mQ>H$ ì¶dñWmnZmMo {dnUZ ÜmmoaU 

R>a{dÊ`mgmR>r EH$ gmÜmZ (Tool) åhUyZ dmnabo OmVo. Ë¶mgmR>r {dnUZ ì¶dñWmnH$mbm ¶m Mmahr 

¿mQ>H$m§Mo ¶mo½` kmZ Agbo nm{hOo.  
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1.  dñVw {‘lU (Product Mix) 

     {dnUZ H$m¶©H«$‘mVrb gdm©V à^mdr d ‘hËdmMm ¿mQ>H$ åhUOo CËnm{XV dñVw hmo¶. {dnUZ {‘lUmMo 

‘hËdmMo A§J åhUOo dñVw ÜmmoaU (Product policy) d dñVw {ZVr qH$dm ì¶whaMZm (Product 

stratergy) hmo¶. àm‘w»¶mZo CËnm{XV dñVw‘Ü¶o J«mhH$m§À¶m JaOm d BÀN>m nyU© H$aÊmmMr j‘Vm Zgob, Va 

Xþgè¶m H$moUË¶mhr ¿mQ>H$mV {H$Vrhr ~Xb ¿mS>dyZ AmUbm Var {dnUZ {‘lUmMm Cn¶moJ hmoV Zmhr. 

XO}Xma CËnmXZ qH$dm Mm§Jë¶m dñVwMr {Z{‘©Vr hr ~mOmanoR>oVrb {ZdS> H$aVmo d Z§Va Ë¶m ~mOmanoR>oÀ¶m 

JaOmZwgma dñVwMo ñdéng d àH$ma Amho H$s Zmhr ¶mMm Vnmg H$aVm VXZ§Va Ë¶m ~mOmanoR>oÀ¶m JaOmZwgma 

AnojmZwgma dñVw‘Ü¶o AmdímH$ Vo ~Xb ¿mS>dyZ AmUÊmmgmR>r dñVw ÜmmoaU (Product policy) R>adVmo d 

ÜmmoaU am~{dë¶m§ZVa Or dñVw aoîmm (Product lines) V¶ma hmVo {Vbm dñVw {‘lU  (Product Mix)  

Ago åhUVmV. 

     dñVw  (Product) hr ^m¡{VH$ ñdénmV qH$dm godm ñdénmV Agw ímH$Vo. dñVw hr ^m¡{VH$, gm‘m{OH$, 

ímmararH$, ‘mZ{gH$ JwUm§Mm EH${ÌV g‘wƒ¶ hmo¶.H$s Á¶mÀ¶m ghmæ¶mZo ì¶º$sÀ¶m JaOm nyU© H$aVm ¶oVmV. 

åhUyZM dñVw§À¶m {Z{‘©Vr~m~V Ago åhUVmV H$s, CËnmXH$ Oar Vr dñVw V¶ma H${aV Agbm Var 

J«mhH$m§À¶m X¥pîQ>Zo Vr Ho$di dñVw ZgwZ JaOnwVu d g‘mÜmmZnyVuM gmÜmZ AgVo. CXm. CËnmXH$ Ooìhm 

{d{dÜm àH$maÀ¶m IwÀ¶m© V¶ma H$aVmo, V|ìhm IaoXrXma IwMu {dH$V ¿moV ZgwZ "Amam‘' {dH$V ¿moV AgVmo, 

gm¢X¶© àgmÜmZo hr CËnmXH$mÀ¶m X¥pîQ>Zo Oar Ho$di CËnmXZo (Product) Agbr Var J«mhH$m§À¶m X¥îQ>rZo gwI 

d gw§Xa {XgÊmmMr Amímm IaoXr H$aV AgVmo. åhUOoM O|ìhm EImÚm dñVwV J«mhH$m§À¶m gd© Amímm d 

Anojm nyU© hmoVo. ¶mMmM AW© dñVw åhUOo J«mhH$m§À¶m AmímmAmH$m§jm, Cn¶mo{JVm, Cn^mo½mVm, g‘mÜmmZ ¶m 

gdm©Mo {‘lU hmo¶. dñVw {‘lUmV Á¶m JmoîQ>tMm àm‘w»¶mZo {dMma Ho$bm OmVmo Ë¶m nwT>rb à‘mUo 

(1)  dñVwMo {MÝh, N>mn qH$dm bo~b -  

      dñVw {‘lUmV dñVwMo {MÝh N>mn qH$dm bo~b ¶mbm ’$ma ‘hËd Amho. CËnmXZo CËnm{XV Ho$boë¶m 

dñVw§Mo Zmd bjmV amhÊmmgmR>r Á¶m {MÝhm§Mm Cn¶moJ Ho$bm OmVmo Ë¶mbm "~«±S>' Ago åhUVmV. CËnmXH$ 

Amnbo CËnmXZ ghO[aË¶m J«mhH$m§À¶m bjmV d ng§VrV CVamdo åhUyZ {d{dÜm dñVw àH$ma d ñdénmZwgma 

{MÝhm§Mr {ZdS> H$aV AgVmo H$s, OoUo H$éZ J«mhH$mg Ë¶m dñVw§Mr AmoiI d Ë¶mM~amo~a bo~b‘wio 

IaoXrgmR>r Cn¶wº$ R>aob. CËnmXH$mMo Zmd, dOZ, dñVwMm Cn¶moJ, Ë¶mVrb ¿mQ>H$, gwa{jVVm, CËnmXZ 

VmarI, dñVw dmnam§Mr AIoaMr VmarI (Expiry date) dñVwMr {H$aH$moi qH$‘V B©. JmoîQ>r J«mhH$m§Zm 

ghO g‘Oy ímH$VmV CXm. ~mQ>m íymO, Or.Eg.Mhm, H$mobJoQ> Qw>WnoñQ>, Am{ímdmX© AmQ>m, ~mg‘Vr Vm§Xÿi B. 

1)  dñVwMo {S>PmB©Z d AmH$ma -  

     dñVw {‘lUmVrb AmUIr EH$ ‘hËdmMm ¿mQ>H$ åhUOo dñVwMo {S>PmB©Z d AmH$ma hmo¶. CËnmXH$mg 

J«mhH$m§À¶m AmdS>r{ZdS>rZwgma dñVw CËnmXZmV dñVw§Mm AmH$ma, a§J, én, gOmdQ>, Md, ~ZmdQ>, J§Üm, B. 

~m~rMm àH$îmm©Zo bjmV ¿¶mdo bmJVmV. àË¶oH$ J«mhH$ hr Ë¶mÀ¶m ^m¡{VH$, Am{W©H$ d ‘mZ{gH$ 
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X¥îQ>rH$moZmVyZ dñVw§Mr IaoXr H$aV AgVmo. Ë¶mZwgma dñVwMo AmH$ma‘mZ, {S>PmB©Z Am{U ñdénmZwgma J«mhH$ 

‘mJUr H$aV AgVmo. ~mOmanoR>oVrb Amnë¶m dñVwH$arVm A{ÜmH$A{ÜmH$ J«mhH$ {‘i{dÊmmgmBr {d{dÜm 

AmH$mam§À¶m d àH$maÀ¶m dñVw ~Z{dUo AË¶mdímH$ Amho. bhmZ ‘wbmH$arVm bhmZ AmH$mamMm Qw>W~«ím, 

gm~U, ‘moR>çmgmR>r ‘moR>çm AmH$mamÀ¶m dñVw, gmo’$mH$‘ ~oS> B. 

2)  dñVwMm a§J - 

 {dnUZ ì¶dñWoV J«mhH$mn¶moJr dñVw‘Ü¶o a§JmÀ¶m {ZdS>r XoIrb ‘hËd Amho. H$maU J«mhH$m§À¶m 

a§JmÀ¶m AmdS>r{ZdS>r XoIrb {dMmamV ¿moD$Z dñVw CËnmXZ d {dnUZ H$amdr bmJVo. AmYw{ZH$ {dnUZmV 

a§J hm A{Vím¶ ‘hËdmMm ¿mQ>H$ R>abm AgwZ Ë¶mà‘mUoM CËnmXZ H$amdo bmJVo. nydu ‘Zwî¶mÀ¶m 

a§JdU©ZmZwgma H$nS>çm§Mr ng§Vr hmoVr. nU AmVm ‘mÌ a§Jm{dîm¶r J«mhH$ OmJ¥V Amho. Ë¶m‘wio dñVw 

{‘lUmV dñVwÀ¶m a§JmH$S>o {dímoîm bj XoÊmmMr AmdímH$Vm ^mgV Amho. 

3)  dñVwMr ~m§ÜmUr - 

     dñVw {dnUZmgmR>r dñVwMr AmH$îm©H$ ~m§ÜmUr hm XoIrb ‘hËdmMm ¿mQ>H$ Amho. ~m§ÜmUr hr {dH«$sMo 

EH$ ‘hËdnyU© gmÜmZ (Tool) Amho. àË¶oH$ dñVwÀ¶m ñdén d àH$mamZwgma XO}Xma AdoîQ>Z (Package) 

JaO AgVo. AdoîQ>ZmdéZ ho Om{hamVrMo EH$ Cm‘ ‘mÜ¶‘ AgyZ Ë¶mMo àmW{‘H$ Xþæ¶‘ d dmhVyH$ AdoîQ>Z 

Aímr ~m§ÜmUr Ho$br OmVo. J«mhH$m§Zm dñVwH$S>o A{ÜmH$ AmH${îm©V H$aVm ¶oVo.  

4)  dñVwMr h‘r d godm- 

     dñVw {dH$mg Am{U {Z¶moOZ {‘lUmVrb dñVwMr h‘r d {dH$¶moma godm EH$ ‘hËdmMm ¿mQ>H$ Amho. 

J«mhH$mbm dñVw~m~V {dH«$¶moma godo‘Ü¶o dñVy‘Ü¶o {~¿mmS> Pmë¶mg AWdm Xmoîm Agë¶mg Vr XþéñV AWdm 

~XbyZ Úmdr bmJVo. CËnmXH$m§Mr {dídmgmhVm© {‘idÊmmgmR>r J«mhH$m§À¶m X¥pîQ>Zo dñVyMr h‘r d godm 

A{Vím¶ ‘hËdmMr g‘Obr OmVo. 

     WmoS>³¶mV dñVy {‘lUmV J«mhH$m§À¶m dñVw~m~V JaOm d Anojm OmñVrV OmñV H$ímm àH$mao nyU© H$aVm 

¶oVrb Ë¶mZwgma dñVw‘Ü¶o A{ÜmH$A{ÜmH$ JwUÜm‘©  Cn¶mo{JVm AmUÊmmgmR>r H$amd¶mÀ¶m gd© à¶ËZm§Mm 

g‘mdoím hmoVmo. Aímm EH$ÌrV à¶ËZm§Zm dñVw {‘lU Ago åhUVmV.  

2.  qH$‘V {‘lU  (Product Mix)   

     gd© CÚmoOH$ OmñVrV OmñV Z’$m {‘imdm ¶m CÔoímmZo dñVwMo CËnmXZ d {dnUmZmMo H$m¶© H$arV 

AgVmV. ì¶mnma CXmmoJmV dñVwMr qH$dm godoMr qH$‘V {ZpíMV H$aUo hr AË¶§V ‘hËdmMr ~m~ AgVo. 

H$maU qH$‘Vr A^mdr CËnmXZ d godmÀ¶m IaoXr {dH«$sMo ì¶dhma hmodyM ímH$V Zmhr. dñVw§À¶m qH$‘VrMm 

{dnUZ {‘lUmVrb BVa ¿mQ>H$mda à^md qV AgVmo. {dnUZmV dñVwMr qH$‘V hr dñVwÀ¶m {dH«$sg MmbZm 

XoUmam EH$ ‘hËdmMm ¿mQ>H$ AgyZ ‘wº$ d ñnÜmm©¶wº$ ~mOmanoR>oV ‘mJUr d nwadR>mmdéZ dñVyMo ‘yë¶ 

{ZpíMV Ho$bo OmVmV. ~mOmanoR>oV ‘moR>mm à‘mUmV J«mhH$ d {dH«o$Vo AgVmV. Ë¶m‘Ü¶o àË¶oH$ J«mhH$m§Mr 



 75

dñVwMr AmdS>{ZdS> ‘mJUr qH$‘V doJirdoJir AgVo. dmñV{dH$ nmhVm dñVw§Mr ‘mJUr R>adUmao AZoH$ 

¿mQ>H$ AgVmV. CXm. a§J, én, AmH$ma, ‘wÐm, ~m§ÜmUr, Om{hamV B. ¶m‘Ü¶o dñVwMr qH$‘V hm ¿mQ>H$ 

d¡{ímîQ>nyU© AgyZ {dnUZ ì¶dñWmnH$M Ho$di {ZU©¶ ¿mody ímH$VmV. àm‘w»¶mZo dñVyMr qH$‘V {ZpíMV 

H$aVmZm CËnmXZ IM© (cost) {dMmamV ¿modyZ H$mhr doiog CËnmXZ IM© {dMmamV Z ¿moVm R>abobr qH$‘V 

qH$dm CËnmXZ IMm©nojm {H$VrVar A{ÜmH$ qH$‘V ¶m XmoÝhr JmoîQ>r A{VaoH$s AmhoV. åhUyZM {dnUZ 

ì¶dñWoV {dnUZ ì¶dñWmnH$mZo ñdV:Mo Ago qH$‘V ÜmmoaU AmIbo nm{hOoo. gdm©V ‘hËdmMo ho ÜmmoaU 

n[apñWVrZwén AgUo AmdímH$ Amho. qH$‘V {dîm¶H$ ÜmmoaU nwT>rb àg§Jr AmdímH$ R>aVo. 

1)  ZdrZ dñVy ~mOmamV AmUVo doir 

2)  ~Xbboë¶m n[apñWVr‘wi dñVwÀ¶m qH$‘VrV ~Xb ¿mS>dyZ AmUmdm bmJVmo. 

3)  {Vd« ñnÜm}‘Ü¶o qH$‘VrV ~Xb ¿mS>dyZ AmUmdm bmJVmo. 

4)  ‘mJUr d CËnmXZ ¶m~m~V nañnamdb§~r AZoH$ dñVy ~mOmamV AmUVmZm gd© dñVy§À¶m qH$dm H$mhr 

dñVy§À¶m qH$‘VrV ~Xb H$amdm bmJVmo. 

5)  {Z¶mo{OV AW© ì¶dñWoV gaH$maZo qH$‘V {ZpíMV Ho$ë¶mg dñVyÀ¶m qH$‘VrV  Ë¶mà‘mUo ~Xb H$aUo 

^mJ nS>Vo. 

     {dnUH$mbm qH$‘V {‘lU (Product Mix) H$aVmZm ~mOmanoR>oMo AMyH$ kmZ CËnmXZ IMm©Mm 

AmT>mdm. dñVy§Mr ‘mJUr ¶mgdmªMr ímmómoº$ ‘m{hVr AgUo A{Zdm¶© AgVo. àm‘w»¶mZo EH$M dñVy AZoH$ 

CËnmXZ H$aV AgVmV. Vgo EH$M {dH«o$Vm AZoH$ CËnmXH$m§Zr V¶ma Ho$bobo dñVy {dH$V AgVmo. CXm. EH$ 

XþH$mZXma AZoH$ H§$nÝ¶mMr Vm§Xÿi (~mg‘Vr, H$mob‘, {Za, ‘Üym~mbm, B§Ðm¶Ur B.) åhUyZ Aímm dñVy~m~V 

ZwgVr qH$‘V R>adUo hmM hoVy ZgyZ ~mOmanoR>oV ZoV¥Ëd H$é ímHo$b Aímr ñnÜmm©Ë‘H$ qH$‘V R>adUo AmdímH$ 

AgVo.  (Price leadershipis common phenomenon in the industrial goods fields)       

     qH$‘V R>adUo hr {H«$¶m Ho$di Jw§VmJw§VrMr ZgyZ Ë¶m‘Ü¶o qH$‘VrV ~Xb H$aUo {d{dÜm àH$maÀ¶m d 

AmH$mam§À¶m dñVy§À¶m doJdoJimm qH$‘Vr R>adUo doJdoJimm àXoímmV doJdoJimm qH$‘Vr AmH$maUo H$s 

OoUoH$éZ A{ÜmH$A{ÜmH$ J«mhH$ dñVyH$S>o AmH${îm©V H$aVm Ambo nm{hOoV. Aímm àH$mao qH$‘V ÜmmoaU R>a{dUo 

¶mbmM qH$‘V {‘lU Ago åhUVmV. CËnmXH$m§Zm {d{^Þ H$maUmgmR>r qH$‘VrV ~Xb H$amdm bmJV AgVmo. 

‘mJUr dmT>{dUogmR>r H$‘r Pmboë¶m CËnmXZ IMm©gmR>r, H$‘Hw$dV ñnÜm©H$m§Zm ~mOmanoR>oVyZ ~mhoa 

¿mmbdUogmR>r qH$‘V H$‘r Ho$br OmVo. Va dmT>Ë¶m ‘mJUrMm ’$m¶Xm ¿moUogmR>r dmT>Vm IM© ^mJ{dUogmR>r 

qH$‘V dmT>dmdr bmJVo. 

     {dnUZ à{H«$¶oVrb OmñVrV OmñV J«mhH$m§Zm dñVyH$S>o AmH${îm©V H$aUogmR>r EH$mM àH$maÀ¶m dñVy§Mr 

EH$M qH$‘V R>a{dUonojm {d{dÜm àH$maÀ¶m dñVy§Mr {Z{‘©Vr H$éZ doJdoJimm qH$‘Vr R>a{dUo OmñV 

’$m¶Xoímra AgVo. CXm. EH$mM H§$nZrÀ¶m doJdoJimm B§{OZ d AmgZ j‘VoZwgma JmS>mm V¶ma H$éZ 
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doJdoJir qH$‘V AmH$maë¶mg A{ÜmH$ J«mhH$ dJ© JmS>r IaoXr H$aÊmmg àd¥m hmodyZ {dH«$s dmT>dVm ¶oVo 

¶mbmM qH$‘V {‘lU Ago åhUVmV.  

3.  {dVaU qH$dm ñWmZ (Distribution or place mix) 

     CÚmoOH$ àË¶oH$ dñVy§À¶m CËnmXZmnmgyZ OmñVrV OmñV Z’$m {‘imdm d Vr dñVy OmñVrV OmñV 

bmoH$m§À¶m n[aM¶mMr AmoiIrMr ìhmdr hmM dñVy CËnmXZm ‘mJrb hoVy AgVmo. gd©gmÜmmaUnUo 

H$maImÝ¶mV CËnmXZo H$m¶© nyU© Pmë¶mZ§Va Ë¶mg {dH«$sgmR>r ~mOmanoR>oV nmR>dÊmmgmR>r {dVaU ‘mJm©Mm 

Adb§~ Ho$bm OmVmo. Xþgè¶m ímãXmV CËnm{XV ‘mb J«mhH$m§À¶m Cn^moJmgmR>r H$maImÝ¶mnmgyZ ~mOmanoR>o 

n¶ªV nmohMdUoMr Ho$br OmUmar ì¶dñWm åhUOoM {dVaU ‘mJmªMm Adb§~ Ho$bm OmVmo. {dnUZmVrb hr 

gd© H$m¶o© {dVaU ‘mJm©ímr g§~§ÜmrV AgyZ {dVaU g§MmMm ¶mV g‘mdoím hmoVmo. 

      AmYw{ZH$ H$mimV CËnmXZmnojm CËnm{XV dñVy§Mo {dVaU H$moR>o Am{U H$ímr H$amd¶mMr hr AË¶§V 

H$R>rU g‘ñ¶m ~Zbr Amho. CXmmoOH$mZo CËnm{XV Ho$bobr dñVy ¶mo½m doir, ¶mo½m qH$‘VrV CnbãÜm H$éZ 

XoÊmmdaM CËnmXH$m§Mo ¶ímmn¶ím Adb§~wZ Amho. J«mhH$m§n¶ªV dñVy nmohMdUogmR>r H$moUH$moUË¶m {dVaU 

‘mJm©Mm Adb§~ H$amdm hr g‘ñ¶m ’$maM ‘hËdmMr R>aVo. dmñV{dH$ nmhVm CËnmXZ ñdén d àH$mamZwgma 

¶mo½m {dVaU ‘mJ© {ZdS>Uo AmdímH$ AgyZ nwT>rb VrZ n¶m©¶ AmhoV. 

1)  CËnmXH$mZo J«mhH$m§ímr gai g§nH©$ gmÜymZ Amnë¶m dñVy Ë¶m§Zm {dH$md¶mÀ¶m ¶mbm àË¶j {dVaU 

‘mJ© (Direct Distribution) Ago åhUVmV. 

2)  CËnmXH$mZo EH$ qH$dm A{ÜmH$ ‘Ü¶ñWm§À¶m godoMm Cn¶moJ H$éZ ¶m ‘Ü¶ñWm ‘m’©$V dñVy ~mOmanoR>oV 

CnbãÜm H$éZ J«mhH$m§Zm {dH$Uo AàË¶j {dVaU (Indirect Distribution) qH$dm ‘Ü¶ñWm‘m’©$V 

{dVaU (Distribution through middle men) Ago åhUVmV.  

3)  na§Vw ¶m XmoÝhr nÜXVr Q>moH$mÀ¶m AmhoV. AZoH$Xm ¶m XmoZ nÜXVrn¡H$s H$moUË¶mhr EH$m nÜXVrda 

Adb§~wZ Z amhVm XmoÝhr nÜXVrMm Cn¶moJ H$éZ ¿moUo gmoB©Mo AgVo. CËnmXH$mZo J«mhH$m§ímr gai g§nH©$ 

gmÜymZ dñVy§Mr {dH«$s H$aV AgVmZmM ~mOmanoR>oMr JaO, ~mOmanoR>oMo joÌ, J«mhH$m§Mr g§»¶m d ñWmZ {d{m¶ 

gmÜmZm§Mr CnbãÜmVm BË¶mXr ~m~tMm {dMma H$éZ EH$m qH$dm OmñVr {dVaU ‘mJm©Mm Cn¶moJ H$aUo ¶mbmM 

{dVaU {‘lU (Place Mix) Ago åhUVmV. CËnm{XV dñVy J«mhH$m§n¶ªV nmohMdUogmR>r {dVaUmMo AZoH$ 

‘mJ© AgVmV. ¶m gd© ‘mJmªMo VwbZmË‘H$ ’$m¶Xo VmoQ>o {dMmamV ¿modyZ ímodQ>r {ZdS>ÊmmV ¶oUmè¶m {dVaU 

‘mJm©À¶m g§¶moJmbm ""{dVaU {‘lU'' Ago åhUVmV. 

dñVy {dVaU nÜXVrV XmoZ JmoîQ>tMm g‘mdoím H$aÊmmg ¶oVmo. 

1)  dñVy- {dVaUmMo ‘mJ© (Channel of Distribution) 

2)  ^m¡{VH$ {dVaU (Physical Distribution) 
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 dñVy {dVaU ‘mJm©V ¿mmD$H$ ì¶mnmar, {H$aH$moi ì¶mnma d BVa ‘Ü¶ñW ¶m§Mm g‘mdoím hmoV AgyZ Vo 

{dnUZmMr gd© H$m¶o© H$aVmV. 

     ^m¡{VH$ {dVaUmV àË¶j J«mhH$mn¶ªV dñVy nmohMdUogmR>r AmdímH$ gd© godm§Mm g‘mdoím hmoVmo. 

¶m‘Ü¶o ¶mo½m dñVy (Right Mix) ¶mo½m doir (Right time) ¶mo½m {R>H$mUr (Right time) nmohMdUogmR>r 

H$amì¶m bmJUmè¶m à¶ËZmMm gg‘mdoím hmoVmo. Ë¶mM~amo~a ¶mV dñVyMr gw¶moJ ~m§ÜmUr, dmhVyH$, JmoXm‘, 

gm‘wJ«r {Z¶§ÌU, J«mhH$ godm BË¶m§XtMm g‘mdoím hmoVmo. 

     àm‘w»¶mZo {dVaU {‘lUmV dñVyMo ñdén d ~mOmanoR>oMo joÌ ¶m XmoZ JmoîQ>r ‘hËdmMo AgVmV. 

Zmímd§V qH$dm Aënm¶wîmr dñVy§À¶m {dVaUmgmR>r ‘¶m©{XV ~mOmanoR>oV dñVy§Mo Vm~S>Vmo~ {dVaU H$amdo 

bmJVo. åhUyZ àË¶j {dH«$s qH$dm WmoS>mm ‘Ü¶ñWm‘m’©$V {dH«$s H$amdo bmJVo CXm. ^mOrnmbm ’$io B. 

dñVy§À¶m ‘mJUrMm H$mbmdÜmrhr H$‘r AgVmo. åhUOoM d¥mnÌo Ë¶mM {Xdímr gH$mir 2Vo 3 VmgmVM 

{dVarV Pmbo nm{hOo. ¶mCbQ> Am¡Úmo{JH$ dñVy§Mo {dVaU H$aUogmR>r OmñV H$mbmdÜmr Am{U ~mOmanoR> 

XoIrb ‘moR>r AgVo. Ë¶m{R>H$mUr OmñV ‘moR>mm {dVaU gmIitMm dmna H$éZ ‘moR>r ~mOmanoR> H$m~rO H$aVm 

¶oVo. ¶mo½m {dVaU ‘mJm©~amo~aM ¶mo½m Vr ^m¡{VH$ {dVaU nÜXVrMr ì¶dñWm H$aUo ho {dnUZ {‘lUmV 

g‘m{dîQ> AgVo. 

4.  g§dÜm©Z qH$dm {dH«$¶d¥ÜXr {‘lU (Promotinal mix) 

     H$moUË¶mhr CÚmoJ g§ñWobm qH$dm {dH«$¶ g§¿mQ>Zobm {dH«$s dmT>{dUo d ~mOmanoR>m H$m~rO H$aUo 

‘hËdmMo dmQ>Vo. H$maU gmVË¶mZo {dH«$sV dmT> hmoUo ho CXmmoJ g§ñWoÀ¶m ¶ímmMo d ^a^amQ>rMo bjU ‘mZbo 

OmVo. g§ñWobm Am{W©H$ ñW¡¶© d ì¶mdgm{¶H$ à{VîR>m {‘idyZ XoÊmmgmR>r {dH«$¶d¥ÜXr hmoUo ‘hËdmMo Amho. 

{dH«$¶ g§dÜm©Z à{H«$¶oV àË¶j {dH«$s, Om{hamV, à{gÜXr d d¡¶{º$H$ {dH«$s Ûmao J«mhH$m§Zm AmH${îm©V 

H$aÊmm~amo~aM BVahr H$mhr ‘mJm©Zo IaoXr H$aÊmmgmR>r àd¥m H$aÊmmH$[aVm dmnaÊmmV ¶oUmè¶m à¶ËZm§Zm {dH«$¶ 

d¥ÜXr g§dÜm©Z Ago åhUVmV. ¶m à{H«$¶oV ¿mmD$H$ ì¶mnmar, {H$aH$moi ì¶mnmar, {dVaU d àË¶j d g§̂ mì¶ 

J«mhH$ ¶m§Zm dñVy {dîm¶r ‘m{hVr XoUo, J«mhH$m§À¶m ‘ZmV dñVy {dîm¶r AmH$îm©U {Z‘m©U H$aUo, dñVy {dîm¶r 

¶m§À¶m ‘ZmVrb gwá BÀN>m OmJéH$ H$aUo d Ë¶m§À¶m IaoXr àoaUm§Zm AmìhmZ H$aUo, ¶mgmR>r AmdímH$ 

AgUmè¶m gd© à¶ËZm§Zm g‘mdoím hmoVmo. WmoS>³¶mV {dH«$¶ g§dÜm©Z åhUOo {dH«$sV dmT> ¿mS>dyZ AmUÊmmgmR>r 

H$aÊmmV Ambobr Cnm¶¶moOZm hmo¶. {dnUZ à{H«$¶oV {dH«$¶ g§¿mQ>ZoMo AmH$ma‘mZ d ñdén {dH«$¶ dñVyMo 

ñdén d àH$ma, ‘mJUrMo ñdén, ~mOmanoR>oVrb n[apñWVr, ñnÜm©H$ dñVy§Mo ñdén d Cn¶mo{JVm, {dH«$¶ 

nÜXVr, Om{hamV d à{gÜXrMo V§Ì, ñnÜm©H$m§Mr qH$‘V {dîm¶H$ ÜmmoaUo B. ¿mQ>H$m§Mm n[aUm‘ {dH«$¶ g§dÜm©Z 

H$m¶m©da gmVË¶mZo hmoV AgVmo. AmÜwm{ZH$ {dnUZ H$m¶© ho ’$maM {X¿mm©¶wîmr d Jw§VmJwVrMr Agë¶m‘wio 

{dH«$s dmT>dUogmR>r OmñVrV OmñV ~mOmanoR> {‘i{dÊmmgmR>r VmËnnwaVr Cnm¶¶moOZm H$éZ MmbV ZmhrV.  

     {X¿m©gwÌr ì¶mdgm{¶H$ ÜmmoaUm§Mm ^mJ åhUyZ {dH«$¶ g§dÜm©ZmÀ¶m ¶moOZm am~{dUo AmdímH$ AgVo.  

g§^mì¶m J«mhH$m§H$Sy>Z dñVy§Mr {dH«$s ¿mS>dyZ AmUÊmmgmR>r dñVy§Mr CnbãÜmVm, dñVyMr JwU d d¡{ímîQ>o, 
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dñVyMo doJionU d Cn¶wº$Vm ¶m~Ôb ‘m{hVr XodyZ Ë¶m§Zm IaoXrg àd¥m H$amdo bmJVo. ¶mgmR>r AZoH$ 

CnbãÜm nÜXVr‘ÜymZ O|ìhm H$mhr CnbãÜm nÜXVrMr {ZdS> Ho$br OmVo V|ìhm Ë¶m {ZdS>boë¶m g§XoímdhZ 

nÜXVrÀ¶m g§¶moJmbm ""g§dÜm©Z {‘lU'' (Promotinal mix) Ago åhUVmV. ¶m‘Ü¶o d¡¶{º$H$ {dVaU 

(Personal selling) Om{hamV (Advertisement) à{gÜXr  (Publicity) {dH«$¶ d¥pÜX (Sales 

promotion) ¶m gd© ¿mQ>H$m§Mm g‘mdoím hmoVmo. gd© àH$maMr {dH«$¶ g§dÜm©Z gmÜmZo hr {dnUH$ d 

Cn^moº$m ¶m§À¶mV ¶mo½m gwg§dmX gmÜmÊmmMo H$m¶© H$arV AgVmV. g§dÜm©ZmMm ‘w»¶ CÔoím J«mhH$m§Mr IaoXr 

dV©UyH$ (Buyers behavior) OmUwZ ¿moD$Z Ë¶m§À¶m IaoXr àoaUm (Buying behavior) OmJ¥V H$aUo hm 

AgVmo. Ë¶mgmR>r d¡¶{º$H$ {dH«$¶ à¶ËZ, Om{hamV d à{gÜXr ‘mÜ¶‘o ¶m§Mm Cn¶moJ H$aÊmmV ¶oVmo.    

     g§dÜm©Z {‘lUmV d¡¶{º$H$ {dH«$¶ à¶ËZ hm A{ÜmH$ ‘hËdmMm ¿mQ>H$ Amho. Ë¶m‘wio {dH«o$Ë¶mÀ¶m 

àË¶j J«mhH$m§ímr g§~§Üm ¶oV Agë¶mZo J«mhH$m§À¶m g‘ñ¶m, Ë¶m§À¶m AmdS>r{ZdS>r g‘Oy ímH$VmV, Ë¶m‘wio 

{dH«$¶ dmT> hmoÊmmg ‘XV hmoVo. Om{hamV d à{gÜXr ‘mÜ¶‘m§Mm Cn¶moJ H$éZ hr {dH«$¶ g§dÜm©Z H$aVm ¶oVo. 

Ë¶m‘Ü¶o g§̂ mì¶ J«mhH$m§Mo bj dñVyH$S>o AmH${îm©V H$aÊmmgmR>r Ë¶m§Zm dñVy§Mo JwU, Cn¶wº$Vm BË¶mXtMr 

‘m{hVr XoÊmmgmR>r dñVyMr ‘hVr OmñVrV OmñV J«mhH$m§n¶ªV nmohMdÊmmgmR>r, ‘moR>mm ~mOmanoR>m H$m~rO 

H$aÊmmgmR>r Om{hamVtÀ¶m {d{dÜm ‘mÜ¶‘m§Mm Cn¶moJ H$aVm ¶oVmo. Om{hamV {H«$¶m hr dñVy§Mr {dH«$s 

dmT>dÊmmgmR>r AË¶§V Odi {ZH$S>Mm g§~§Üm Amho. WmoS>³¶mV, dñVy {dH«$¶ d¥pÜXgmR>r H$aÊmmV ¶oUmè¶m 

{d{^Þ à¶ËZm§Zm g‘wƒ¶ åhUOo "g§dÜm©Z {‘lU' hmo¶. 

     darb gd© ¿mQ>H$m§Mo ¶mo½m àH$mamV, ¶mo½m à‘mUmV EH${ÌH$aU H$éZ ~mOmanoR> {‘idUo åhUOo {dnUZ 

{‘lU hmo¶. {dnUZ {‘lUmV J«mhH$m§À¶m AmdS>r{ZdS>r, ~XbVr ’°$ímÝg, ‘mJUr Am{U JaO ¶m§Mm gwaoI 

‘oi ¿mmbyZ ì¶mnmamÀ¶m X¥pîQ>Zo Z’$m dmT>dÊmmgmR>r Am{U J«mhH$m§À¶m g‘mÜmmZmV dmT> ¿mS>dÊmmgmR>r à¶ËZ 

Ho$bo OmVmV. àm‘w»¶mZo ¶m {‘lUmV dñVyMo ñdén, ~mOmanoR>oMo ñdén, ~mOmanoR>oMo joÌ, ~mOmanoR>oVrb 

dmVmdaU, {dVaUmMo CnbãÜm ‘mJ©, J«mhH$m§Mr ‘mZ{gH$Vm, CËnmXH$m§Mr {dmr¶ pñWVr, CËnmXH$m§Mo {dH«$s¶ 

ÜmmoaU BË¶mXr {d{dÜm ¿mQ>H$m§da Adb§~wZ AgVo. 

~. dñVy {‘lU 

 àmñVm{dH$ 

 ì¶m»¶m 

 dJuH$aU 

 CËnmXZ nmVir aoîmm 

 dñVyMo àmén 

 dñVy {‘lU  
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 ì¶yhaMZm Am{U àH$ma 

 {MÝhZm‘ 

 H$m¶} 

 {MÝhZm‘mMo àH$ma Am{U Mm§Jë¶m {MÝhZm‘mMr d¡{ímîQ>ço 

 AmdoîQ>Z Am{U Zmd {MR>R>r 

 H$m¶© 

 AmdoîQ>ZmMo àH$ma Am{U Z¡{VH$ ‘yë¶o 

 dñVygmÜ¶ godm 

 ZddñVy {dH$mg 

 dñVy CËnmXZ OrdZ MH«$ 

 g§H$ënZm Am{U {dnUZ ÜmmoaU 

 dñVy{dH$mg 

 g§H$ënZm Am{U à{H«$¶m 

 àmñVm{dH$  

     {dnUZm‘Ü¶o dñVy hr gdm©V ‘hËdmMr ~m~ Amho. gd© {dnUZ {H«$¶m§Mm d H$m¶m©Mm dñVy hm H|$Ðq~Xÿ 

Amho. {dnUZ hr g§H$ënZm n[anyU© hmoÊmmgmR>r ~mOmanoR> {dH«o$Vm, J«mhH$ d dñVy AgUo A{Zdm¶© Amho. 

åhUOoM dmñV{dH$ nmhVm {dnUZ, {dVaU, {dH«$¶d¥ÜXr ¶m gd© {H«$¶m dñVy{ímdm¶ H$aVmM ¶oV ZmhrV. 

åhUOoM Cn^moº$m hm dñVyy IaoXr H$aV AgVmo nU Vmo Iè¶m AWm©Zoo dñVyÀ¶m énmV Vmo Amnë¶m JaOm§Mo 

g‘mÜmmZ AgVo. åhUOoM dmñVy‘Ü¶o {VÀ¶m bm^m§Mr Jmoim ~oarO, A§J^yV AgVo. AW©ímmómÀ¶m ^mîmoV, 

dñVyÀ¶m bm^m§Mr Jmoim~oarO åhUOo Ë¶m dñVyMr Cn¶mo{JVm hmo¶. Cn^mo³Ë¶mÀ¶m JaOoMo g‘mÜmmZ Ë¶m 

dñVyÀ¶m Cn¶moJrVoVyZ àmá hmoV AgVo. dñVy d Cn¶mo{JVm ‘yë¶ Amho. åhUyZ ~mOmanoR>oV {Vbm ‘hËd 

Amho. 

     dñVy åhUOo J«mhH$m§À¶m ‘mZ{gH$, ímmararH$, Am{W©H$ d gm‘m{OH$ bm^m§Mr Jmoim~oarO AgVo 

åhUOoM dñVybm {d{ímîQ> Cn¶mo{JVm Agbobo ~m~ hmo¶. H$mhr dñVy ^m¡{VH$ qH$dm X¥ím ñdénmV AgVmV. 

CXm. nopÝgb, H$ma, JmS>r, H$mq B. Va H$mhr dñVy A^m¡{VH$ qH$dm AX¥ím ñdénmV AgVmV. {d{dÜm 

àH$maÀ¶m godm AWdm H$ënZm ¶m AX¥ím ñdénmVrb dñVy g‘Oë¶m OmVmV. CXm. g§JrV, JPb, {d‘m 

godm, H$m¶Xoímra h¸$, d¡ÜmH$s¶ g„m, ì¶dñWmnZ g„m gmam§ímmZo, dñVy hr ^m¡{VH$ AWdm A^m¡{VH$ 

ñdénmMr Cn¶mo{JVm ‘yë¶ Agbobr ~m~ hmo¶. 
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ì¶m»¶m -  

     ""dñVy åhUOo ^m¡{VH$ d A^m¡{VH$ àH$maÀ¶m g‘mÜmmZmMm g‘yh hmo¶. Á¶m‘Ü¶o Am{W©H$ Cn¶mo{JVoÀ¶m 

g‘mÜmmZmnmgyZ gm‘m{OH$-‘mZgímmór¶ ñdénmÀ¶m g‘mÜmmZmMm g‘mdoím hmoVmo.'' 

     “A product is a bundle of all kinds of satisfaction of both material and non-
material kinds ranging from economic utilities to satisfaction of a social-

psychological nature” 

1.  dñVy åhUOo ^m¡{VH$, Am{W©H$, gm‘m{OH$ d ‘mZgímmór¶ bm^m§Mr Jmoim~oarO hmo¶, Oo {dnUZ 

g§ñWm CnbãÜm H$aV d Á¶mMr J«mhH$ Anojm H$arV AgVmo. 

     “Product is the sum total of physical, economic, social and psychological benefits 

offered by a marketer, which a customer expects” 

(1) dñVMo dJuH$aU - 

     ~mOmanoR>o‘Ü¶o {d{dÜm àH$maÀ¶m dñVy§Mo {dnUZ Ho$bo OmVo. J«mhH$m§Zm JaOm ^mJ{dÊmmgmR>r ~mOmanoR>oV 

CnbãÜm AgUmè¶m dñVy§Mo dJuH$aU doJdoJiçm AmÜmmamda Ho$bo OmVo. dñVyMo doJdoJiçm AmÜmmamZwgma 

dJuH$aU nwT>rbà‘mUo-  

    1) dñVyÀ¶m Cn¶moJmZwga dJuH$aU -  1) Cn^mo½m dñVy 2) Am¡Úmo{JH$ dñVy 

    2) CËnmXZ ñdénmZwgma dJuH$aU -  1) {ZgJ©{Z{‘©V dñVy 2) H¥$îmrdñVy 

    3) dñVydarb g§ñH$mamZwgma dJuH$aU -  1) àmW{‘H$ dñVy 2) AÜm© {Z{‘©V dñVy     

                                    3) {Z{‘©V dñVy 

    4) dñVyÀ¶m {Q>H$mD$nUmZwgma dñVy -  1) {Q>H$mD$ dñVy 2) {~Ja{Q>H$mD$ dñVy 

 {dnUZm‘Ü¶o dñVyMm Cn¶moJ hr gdm©V ‘hËdmMr ~m~ hmo¶. H$maU d dñVyMr IaoXr H$aÊmm‘mJo {VMm 

Cn¶moJ hmM ‘hËdmMm CÔoím AgVmo. dñVyÀ¶m Cn¶moJmZwgma dJuH$aUgwÜXm gdm©V ‘hËdmMo g‘Obo OmVo. 

Ë¶mZwgma 1) Cn^moJ dñVy 2) Am¡Úmo{JH$ dñVy h XmoZ àH$ma nmS>bo OmVmV. 

Cn^mo½m dñVy (consumer goods) 

     CËnmXZ g§ñWoH$Sy>Z AWdm {dnUZ g§ñWoH$Sy>Z J«mhH$ àË¶j Cn^moJmgmR>r Á¶m dñVy§Mr IaoXr H$aVmo, 

Aímm dñVy§Zm Cn^mo½m dñVy Ago åhUVmV. Cn^moº$m dñVyMo àË¶j dmna H$éZ qH$dm Cn^moJ ¿moD$Z 

Amnë¶m JaOm§Mo g‘mÜmmZ H$éZ ¿moV AgVmo. åhUyZ Cn^mo½m dñVy§Mr ~mOmanoR> ì¶mnH$ d gdm©V ‘moR>r 

AgVo. gd©gmÜmmaUnUo XoímmMr g§nyU© bmoH$g§»¶m hr Cn^mo½m dñVy§À¶m J«mhH$m§Mr g‘Obr OmVo. ^maVmMr 

bmoH$g§»¶m 135 H$moQ>r Amho Va ^maVmVrb Cn^mo½m dñVy§À¶m J«mhH$m§Mr g§»¶m 135 H$moQ>r BVH$s Amho. 

àË¶oH$mbm OJÊmmgmR>r dñVyMm Cn^moJ ¿¶mdmM bmJVmo. åhUOo àË¶oH$ OZ OÝ‘V: Cn^moº$m AgVmoM, 
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åhUyZ g§nyU© bmoH$g§»¶m hr Cn^moº$m AgVo. Ë¶mX¥pîQ>Zo Cn^mo½m dñVy§Mo dJuH$aU nwT>rb XmoZ AmÜmmao Ho$bo 

OmVo. 

 1) JaOm§Zwgma dJuH$aU - 1) AmdímH$ dñVy 2) gwIgmo¶rÀ¶m dñVy 3) M¡ZrÀ¶m dñVy 

 (Economic Man Model) 

2) IaoXr gd¶rZwgma dJuH$aU - 1) gmo¶rÀ¶m dñVyÀ¶m 2) gm¢X¶m©À¶m dñVy  

({’$brn H$mo ¶m§Mo dJuH$aU)     3) d¡{ímîQ>mnyU© dñVy 4) AZmoiIr dñVy 

Cn^mo½m dñVy§Mr d¡{ímîQ>ço (Characteristics of  consumer Goodss) 

Cn^mo½m dñVy§Mo ñdén bjmV ¿moVm. Ë¶m dñVy§Mr R>iH$ d¡{ímîQ>ço nwT>rbà‘mUo gm§JVm ¶oVrb. 

1)  Cn^mo½m dñVy ¶m Cn^mo³Ë¶m§À¶m JaOm§Mo g‘mÜmmZ H$am¶À¶m AgVmV. 

2)  Cn^mo½m dñVy ¶m Cn^mo³Ë¶m§V’©$ àË¶j d d¡¶{º$H$nUo dmnaë¶m OmVmV. 

3)  ~mOmanoR>o‘Ü¶o Cn^mo½m dñVyMm {hñgm gdm©V OmñV d ì¶mnH$ ñdénmÀ¶m AmhoV.  

4)  Cn^mo½m dñVy~m~V {d{dÜmVm VwbZoZo IynM OmñV Amho. 

5)  Cn^mo½m dñVyMo Am¶w©‘mZ VwbZoZo H$‘r AgVo. 

6)  Cn^mo½m dñVy Cn^mo³Ë¶mÀ¶m Cn^moJmÛmao Zmím nmdVo qH$dm {VMr Cn¶mo{JVm ZîQ> hmoVo. 

7)  Cn^mo½m dñVyMo J«mhH$ hr XoímmMr g§nyU© bmoH$g§»¶m AgVo. 

8)  Cn^mo½m dñVy§Mr IaoXr hr {H$aH$moi ñdénmV AgVo. 

9)  Cn^moº$m hm Cn^mo½m dñVy§À¶m IaoXr~m~V dma§dmarVm AgVo. 

Cn^mo½¶ dñVy§Mo àH$ma - 

 Am{W©H$ JaOm§Zwgma VrZ àH$ma d IaoXr gd¶rZwgma Mma àH$ma Ago Cn^mo½m dñVy§Mo gmV àH$ma 

AmT>iVmV. Ë¶mZwgma - 

1)  Amdí`H$ dñVy (Necessity Goods) 

2)  gwIgmo¶rÀ¶m dñVy (Comfort Goods) 

3)  M¡ZrÀ¶m dñVy (Luxury Goods) 

4)  gmo¶rÀ¶m dñVy (Convenence Goods) 

5)  gm¢X¶m©À¶m dñVy (Shopping Goods) 

6)  d¡{ímîQ>çnyU©  dñVy (Specialty Goods) 

7)  AZmoiIr dñVy (Unsought Goods) 

     Ago gmV àH$ma AmhoV. VgoM Cn^mo½m godm (Consumer Services) gwÜXm ‘hËdmMm àH$ma Amho.  
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Am¡Úmo{JH$ dñVy (Industrial Goods) 

     Am¡Úmo{JH$ dñVy§À¶m àH$mam~m~V {ddoMZ H$aÊmmnydou Am¡Úm{JH$ dñVyMr ì¶m»¶m ñnîQ> H$aUo AmdímH$ 

Amho. Am¡Úmo{JH$ dñVyMr ì¶m»¶m H$aVmZm ‘w»¶V: XmoZ X¥pîQ>H$moZ {dMmamV ¿moVbo OmVmV. dñVyMo ^m¡{VH$ 

d¡{ímîQ>m {dMmamV ¿moVm, H$maImÝ¶m‘Ü¶o CËnm{XV Pmbobr dñVy åhUOo Am¡Úmo{JH$ dñVy hmo¶. Agm EH$ 

X¥pîQ>H$moZ Amho. {dnUZ ímmómÀ¶m X¥pîQ>Zo hr ì¶m»¶m g§Hw${MV ñdénmMr g‘Obr OmVo. åhUyZ dñVyMm 

Cn¶moJ d IaoXrXmam§Mm àH$ma hm AmÜmma ¿moD$Z A‘o[aH$Z ‘mH}$qQ>J Agmo{ímEZZo Am¡Úmo{JH$ dñVy§Mr ì¶m»¶m 

ì¶mnH$ Ho$br Amho. Ë¶mZwgma Á¶m dñVy§Mm d godm§Mm Cn¶moJ Xþgè¶m dñVy§À¶m CËnmXZmgmR>r Ho$bm OmVmo. 

Aímm gd© dñVy åhUOo Am¡Úmo{JH$ dñVy hmo¶. Xþgè¶m ^mîmoV Am¡Úmo{JH$ Cn¶moJH$Ë¶m©g (Industrial 

Users) Á¶m dñVy§Mr {dH«$s Ho$br OmVo, Ë¶m§Mm g‘mdoím Am¡Úmo{JH$ dñVy‘Ü¶o Ho$bm OmVmo. {dnUZmÀ¶m 

X¥pîQ>Zo hr A‘oarH$Z Agmo{ímEZMr ì¶m»¶m.... ñdrH$maÊmmV Ambr Amho. gXa àH$aUm‘Ü¶o hr ì¶m»¶m 

J«mhm ÜméZ {ddoMZ Ho$bo OmVo.  

Am¡Úmo{JH$ dñVy§Mr d¡{ímîQ>ço (Characteristics of Industrial Goods) 

     Am¡Úmo{JH$ dñVy ¶m ì¶mnmar Cn¶moJm§gmR>r AgVmV. CËnmXH$ d ì¶mnmar dJ© ¶m Am¡Úmo{JH$ dñVy§Mr 

IaoXr H$arV AgVmo. Am¡Úmo{JH$ dñVy ‘w»¶V: CËnmXZ {H«$¶ogmR>r dmnaë¶m OmVmV. ¶m Am¡Úmo{JH$ dñVy§Mr 

R>iH$ d¡{ímîQ>ço nwT>rbà‘mUo AmhoV. 

1)  Am¡Úmo{JH$ dñVy§Mr IaoXr CËnmXZ H$m¶m©gmR>r Ho$br OmVo. 

2)  Am¡Úmo{JH$ dñVy§Mr IaoXr A{ÜmH$ {ddoH$nyU© Ho$br OmVo. 

3)  CËnmXZ à{H«$¶oMr JaO bjmV ¿moD$Z Am¡Úmo{JH$ dñVy§Mo CËnmXZ Ho$bo OmVo. 

4)  Am¡Úmo{JH$ dñVy AndmX dJiVm {X¿m©H$mbrZ Cn^moJmM¶m AgVmV. 

5)  Am¡Úmo{JH$ dñVy§Mm J«mhH$dJ© ‘¶m©{XV AgVmo. 

6)  Am¡Úmo{JH$ dñVy§Mm J«mhH$ hm CËnmXH$ AgVmo. 

7)  Am¡Úmo{JH$ dñVy§Mr IaoXr ‘moR>mm à‘mUmda Ho$br OmVo. 

Am¡Úmo{JH$ dñVyMo àH$ma (Classification of Industrial Goods) 

     Am¡Úmo{JH$ dñVy§Mo dJuH$aU {dnUZmMm X¥pîQ>H$moZ AmÜma^yV åhUyZ ¿moUo AmdímH$ Amho.  åhUyZ 

CËnmXZ {H«$¶ogmR>r Á¶m dñVy§Mr IaoXr Ho$br OmVo, Ë¶m AmÜmmao Am¡Úmo{JH$ dñVy§Mo dJuH$aU H$aVm ¶oVo. 

Ë¶mZwgma  

A)  H$ƒm ‘mb  

~)  AÜm©{Z{‘©V d {Z{‘©V dñVy 
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H$)  Am¡Úmo{JH$ godm Aímm R>iH$ VrZ àH$mam§V dJuH$aU Ho$bo OmVo. H$ƒm ‘mb åhUyZ H¥$îmr‘mb d 

{ZgJ©{Z{‘©V ‘mb IaoXr Ho$bm OmVmo, Va ¿mS>mB©Mm H$mb d gwQ>o ^mJ, ¶§Ìo d CnH$aUo, nyaH$ CnH$aUo 

d ¶§Ìo Am{U {H«$¶m Mmb{dÊmmMm d XoI^mbrMm ‘mb Aímm Mma dñVy§Mm g‘mdoím {Z{‘©V - 

AÜm©{Z{‘©V dñVy§‘Ü¶o Ho$bm OmVmo. CËnmXZ H$m¶m©gmR>r EHy$U ¶m ghm àH$maÀ¶m dñVy AmdímH$ 

AmhoV. 

2.  CËnmXZ aoîmm (Levels of Product) 

     ~mOmanoR>oV J«mhH$m§gmR>r dñVy§Mo {dnUZ H$aVmZm EH$ dñVyímr g§~§{ÜmV {d{^Þ dñVy§Mo {dnUZ H$aUo 

A{ÜmH$ gmo¶rMo AgVo. Ë¶m X¥pîQ>Zo CËnmXZ g§ñWm dñVy§Mo CËnmXZ H$aVo V|ìhm EH$m dñVyímr g§~§{ÜmV {d{^Þ 

dñVy§Mo CËnmXZ Ho$ë¶mg Ë¶m {d{^Þ dñVy§À¶m CËnmXZ {H«$¶oV, dñVy aoîmm, CËnmXZ aoîmm Ago g§~moÜmbo OmVo. 

CXm. EH$ H§$nZr ’o$g nmdS>a (Vm|S>mbm bmdbr OmUmar nmdS>a) V¶ma H$arV Agë¶mg gw§Xa {XgÊmmgmR>r 

bmJUmao BVa ¿mQ>H$ H«$s‘, gm~U {dH«$sdmT>rgmR>r bmJUmar Aímr CËnmXZo (dñVy) CËnm{XV H$aVo. åhUOoM 

nm±S>g H§$nZr, ’o$g nmdS>a gmo~V nm±S>g H«$s‘, gm~U Aímm dñVy§Mm g‘mdoím hmoVmo. Ë¶m gd© dñVy§Mo 

CËnmXZ dñVyaoîmm ¶m g§koÛmao AmoiIbo OmVo. ‘hUOo CËnmXZ nmVir, dñVwaoîmm hr EH$‘oH$m§ímr g§~§{ÜmV 

dñVy§Mm g§M Xím©{dUmar g§km Amho. {dnUZ joÌm‘Ü¶o Aímm doJdoJimm dñVyaoîmm dmnamV AgyZ Ë¶mà‘mUo 

CËnmXZ gwé H$aVo V|ìhm {dnUZmÀ¶m X¥pîQ>Zo Ë¶m dñVyímr g§~§{ÜmV {d{^Þ dñVy§Mo CËnmXZgwÜXm H$aÊmmMm 

{ZU©¶ hmoVmo. H$maU Vímr CËnmXZo ~mOmanoR>oV {dnUZmgmR>r gd© X¥pîQ>Zo gmo¶tÀ¶m AgVmV. 

3.  dñVy§Mo àmén (Designing Value) 

     dñVyMo àmén ‘yë¶ hm dñVy§À¶m JwUdmoMm EH$ JwUmË‘H$ ¿mQ>H$ Amho. dñVyMr JwUdmm {ZÜmm©[aV H$aVmZm 

{VMo àmén R>a{dUo ‘hËdmMo g‘Obr OmVo. àmén ‘yë¶ ho JwU Am{U d¡{ímîQ>mo AmhoV Oo CËnmXH$ Ë¶m§À¶m 

dñVy àmén H$aV Agboë¶m ‘yV© ñdén XoD$ BpÀN>Vmo. ¶m ‘Ü¶o CËnmXZmMo gma g§H${bV H$aVmV Ë¶mMo ¶ím 

H$ímm‘wio {Z‘m©U hmoVo Am{U Vo Ë¶mÀ¶m à{VñnÜ¶m©nojm doJio H$aVo, dñVyMo àmén ‘yë¶ dñVy V¶ma 

H$aÊmmgmR>r H$m¶ ‘hËdmMo Amho R>a{dÊmmMr à{H«$¶m Amho. dñVy H$moUmgmR>r AmdímH$ Amho dñVy Hw$R>o, H$ímr 

Am{U H$moUmgmR>r Amdí¶H$ Amho ¶m~m~V Ë¶mgmR>r AgUmè¶m ‘¶m©Xm d X¥pîQ>H$moZ V¶ma H$aUo AmdímH$ 

Amho. Aímm dñVy CËnm{XV H$aVmZm H$mhr ~mOmanoR>oVrb ¿mQ>H$m§MmXoIrb {dMma Ho$bm OmVmo. Vo 

nwT>rbà‘mUo 

 1) AZw^d - CËnmXH$mZo CËnmXZm~m~V J«mhH$m§gmo~V g§dmX gmÜmbm nm{hOo. CËnmXZmV JaOoZwgma 

~Xb H$aUo A{Zdm¶© Amho. dñVyMo AZŵ d Am{U Ë¶m ~m~VMm X¥pîQ>H$moU {dMmamV ¿moD$Z, CËnmXZ Am{U 

{dVaU Ho$bo nm{hOo. 

 2) X¥pîQ>H$moZ - J«mhH$ CËnmXZmV H$m¶ Ano{jV H$aVmo Ë¶mZwgma Om{hamVrVyZ gXa ‘m{hVr {Xbr 

nm{hOo. CËnmXZ Am{U Ë¶mVrb ¿mQ>H$m§Mr ‘m{hVr XoD$Z J«mhH$m§Mr ‘mJUr dmT>Êmmg ‘XV hmoVo. 
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 3) AmìhmZ - CËnmXZmV H$moUË¶m àH$maMr AmìhmZo ¶oD$ ímH$VmV. Ogo dmnaH$V} dñVyMr {ZdS> 

H$ímr H$aVmV. Hw$R>o IaoXr H$aVmV ¶m~m~VMo {ZU©¶ ¿moÊmmg ¶mMr ‘XV hmoVo.  

 4) H$m¡ímë¶ Am{U ÜmmoaU - CËnmXZ dmnaH$Ë¶m©g H$ímm àH$maMr Ano{jV Ë¶mgmR>r H$m¡ímë¶nyU© Aímm 

nÜXVr Am{U ÜmmoaUm§Mm Adb§~ H$éZ CËnmXZmV gwÜmmaU H$aVm ¶oVo. 

 5) g§X ©̂ d ^mdZm - CËnmXZ dmna H$aUmam J«mhH$ H$moU, Hw$R>o Am{U H$gm Amho ¶m~Xb 

CËnmXH$mg ‘m{hVr AgUo AmdímH$ Amho. Ë¶mM~amo~a dmnaH$Ë¶m©À¶m CËnmXZm~m~VÀ¶m ^mdZm H$moUË¶m 

AmhoV ¶mMr ‘m{hVr ¿moD$Z CËnmXZ Ho$ë¶mg ‘mJUr‘Ü¶o dmT> H$é ímH$Vmo. CËnmXZmÀ¶m EH${ÌVnUo aMZm 

H$aVmZm, CËnmXZmMr gm‘m{¶H$ g‘mO åhUyZ àmén ‘yë¶m§Mm {dMma H$aUo ‘hËdmMo Amho. CËnmXZmMm 

AZŵ d H$gm Agmdm ¶m~Xb CËnmXZ Am{U {dnUZ à{H«$¶oVrb àË¶oH$mMr ‘Vo d H$ë¶mU {dMmamV ¿moD$Z 

dñVy àmén {ZpíMV Ho$bo nm{hOo.  

4.  {MÝhZm‘ (Branding) 

     ~mOmanoR>oV J«mhH$m§gmR>r dñVy ‘yi énmV gmXa H$aÊ¶mEodOr {VÀ¶mda doJdoJio g§ñH$ma H$éZ gmXa 

H$aÊ¶mMr nÜXV gd©M CËnmXZ g§ñWm AZwgaVmV. OÝ‘boë¶m ZdrZ ‘wbmg Ogo ~mago H$éZ EH$ Zmd {Xbo 

OmVo, VgoM dñVyMo Zm‘H$aU H$aUo ho ‘hËdmMo g§ñH$maH$m¶© gO‘bo OmVo. dñVyMo Zm‘H$aU H$aÊmmÀ¶m 

H$m¶m©g {dnUZímmóm‘Ü¶o {MÝhm§H$Z (Branding) Ago åhQ>bo OmVo. gd©M CËnmXZ g§ñWm {dnUZmÀ¶m 

gmoB©gmR>r Amnë¶m dñVyMo Zm‘H$aU H$aVmV. AmÜwm{ZH$ {dnUZm‘Ü¶o Va dñVyMo Zm‘H$aU hm {dnUZ 

ì¶yhaMZoMm ^mJ g‘Obm OmVmo. 

{MÝhZm‘mMm AW© 

     ""{MÝhZm‘ åhUOo dñVy ~mOmanoR>oV AmoiIVm ¶mdr ¶m g§XoímdhZmMo gmÜmZ åhUyZ Ë¶mMm {dnUZmV 

Cn¶moJ ìhmdm åhUyZ dñVybm {Xbobo {d{ímîQ> Zmd qH$dm {MÝh hmo¶.'' 

     “Brand name is a name or mark or symbol that acts as means of communicaton to 

bring about an identy of goods” 

     {MÝhZm‘ ho Zmd, {MÝh qH$dm àVrH$ ¶m ñdénmV {Xbo OmVo. CËnmXZ g§ñWm {dnUZmÀ¶m X¥pîQ>Zo ho 

{MÝhZm‘ {ZdS>Vo. A§¿mmoirÀ¶m gm~UdS>mm‘Ü¶o ‘moVr, b³g, h‘m‘, bmB©’$~m°¶, {n¶g©, M§{ÐH$m BË¶mXr 

{MÝhZm‘ AmT>iVmV. ‘moQ>magm¶H$b ~m~V H$mdmgmH$s, ~m°³ga, nëga, ñßboÝS>a, ¶m‘mh BË¶mXr {MÝhZm‘ 

{XgyZ ¶oVmV. 

{MÝhZm‘mMr R>iH$ d¡{ímîQ> nwT>rbà‘mUo gm§JVm ¶oVrb. 

1. dñVwMo ~mOmanoR>oV {dnUZ gwb^ ìhmdo ¶m CÔoímmZo {MÝhZm‘ {Xbo OmVo. 

2. {MÝhZm‘m‘wio dñVy ~mOmamV AmoiIbr OmVo.  
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3. {MÝhZm‘ ho dñVyMr à{V‘m Xím©{dV AgVo. 

4. {MÝhZm‘mÛmao dñVyMm XOm©, Cn¶wº$m d ì¶{º$‘Ëd Xím©{dbo OmVo. 

5. {MÝhZm‘ ho Zmd, {MÌ, àVrH$, Ajao, {MÝh Aímm ñdénmV {Xbo OmVo. 

6. {MÝhZm‘ XoUo hm {dnUZV§ÌmMm d ì¶yhaMZoMm ^mJ g‘Obm OmVmo.  

7. CËnmXZ g§ñWm Amnë¶m {dnUZ {d^mJmÀ¶m g„m‘gbVrZo ho {MÝhZm‘ {ZdS>V AgVo. 

8. {MÝhZm‘ XoÊmmÀ¶m H$m¶m©g {MÝhm§H$Z (Branding) Ago åhUVmV. 

 dñVyMo {MÝhm§H$Z H$aVmZm H$mhr H$m¶Xoímra VaVwXtMo nmbZ H$amdo bmJVo. Ë¶mZwgma amîQ´>mMo àVrH$ 

Agbobo ímãX/g§km, Am§VaamîQ´>o>r¶ àVrHo$, amîQ>́nwéîmm§Mr  Zmdo BË¶mXtMm {MÝhZm‘ åhUyZ Cn¶moJ H$aÊmmg 

‘ZmB© Amho. CXm. gaXma, ^maV, AímmoH$ MH«$, ¶wZmo, Zohé, ‘hmË‘m Jm§Ümr, amîQ´>nVr, ‘hmamîQ>́ ¶m§gma»¶m 

g§km {MÝhZm‘ åhUyZ dmnaVm ¶oV ZmhrV. 

ì¶mnmar {MÝhmMm AW© (Trademark Meaning) 

     ""Ooìhm {MÝhZm‘ g§~§{ÜmV H$m¶ÚwmZgma Zm|XdyZ Ë¶mg H$m¶Xoímra ‘mÝ¶Vm ¿moÊmmV ¶oVo Voìhm Ë¶m 

{MÝhZm‘mbm "ì¶mnmar {MÝh' Ago åhUVmV. 

     “when the brand name is duly registered under the concerned Act for legal 

proctection, the brand name is known as trademark.” 

     ì¶mnmar {MÝho ho H$m¶Xoímra Zm|XUrMr d ‘mÝ¶VoMr à{H«$¶m Amho. {MÝhZm‘ hoM ì¶mnmar {MÝh Zm|X{dbo 

OmVo. ì¶mnmar {MÝhmMr R>iH$ d¡{ímîQ>mo nwT>rbà‘mUo AmhoV.  

1. g§~§{ÜmV H$m¶ÚmImbr Zm|X{dboë¶m {MÝhZm‘mg ì¶mnmar {MÝhZm‘mg ì¶mnmar {MÝh Ago åhUVmV. 

Ë¶m AWm©Zo {MÝh‘m‘ d ì¶mnmar {MÝh EH$M AgVo. 

2. Q´>oS> A±S> ‘MªQ>mB©O ‘mH©$ A°³Q> 1958 À¶m H$m¶ÚmImbr ì¶mnmar {MÝhmMr Zm|XUr H$amdr bmJVo. 

3. hm Zm|XUr {d^mJ Ho$§Ð gaH$maM¶m AIË¶marV AgyZ {d{hV Ho$boë¶m H$m¶© nÜXVrZwgma d AmdímH$ 

Vo íwmëH$ ^éZ hr Zm|XUr H$amdr bmJVo. 

4. Zm|XUr‘wio ì¶mnmar {MÝhmg H$m¶Xoímra ‘mÝ¶Vm d H$m¶Xoímra g§ajU {‘iVo. 

5. Zm|X{dbobo ì¶mnmar {MÝh dmnaÊmmMm A{ÜmH$ma g§~§{ÜmV H§$nZrgM/CËnmXZ g§ñWogM àmá hmoVmo. 

Xþgè¶m H$moUË¶mhr CËnmXZ g§ñWobm Vo ì¶mnmar {MÝh dmnaVm ¶oV Zmhr d dmnaë¶mg Vmo ’$m¡OXmar 

JwÝhm g‘Obm OmVmo. 

6. ì¶mnmar {MÝhmMr Zm|XUr H$aVmZm g§~§{ÜmV H$m¶ÚmVrb AQ>tMr nyV©Vm Ho$br VaM Zm|XUr Ho$br OmVo. 
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7. ì¶mnmar {MÝh doîQ>Zmda N>mnVmZm/dmnaVmZm Ë¶m {MÝhmÀ¶m S>mo³¶mda COì¶m ~mOyg (R) 

(Mm¡H$Q>r‘Ü¶o "Ama') Ago {b{hUo AmdímH$  AgVo. "Ama' ho (¶mMm AW© "a{OñQ>S>©') B§J«Or Aja 

ì¶mnmar {MÝh Zm|XUrH¥$V Agë¶mMo Xím©{dVo. 

8. amîQ´>r¶/Am§VaamîQ´>r¶ àVrHo$, amîQ´>nwéîmm§Mr Zmdo, H|$Ð/amÁ¶/ñWm{ZH$ ñdamÁ¶ g§ñWoMr àVrHo$ BË¶mXr 

ñdénmMr ì¶mnmar {MÝho Zm|X{dVm ¶oV ZmhrV. VgoM g‘mOmVrb H$moUË¶mhr ¿mQ>H$mÀ¶m/n§WmÀ¶m 

Ümm{‘©H$ ^mdZm XþI{dUmao ì¶mnmar {MÝhgwÜXm Zm|X{dVm ¶oV Zmhr. 

9. ì¶mnmar {MÝhmMr Zm|XUr H$aUo EopÀN>Ho$ Amho. Ë¶m‘wio àË¶oH$ {MÝhZm‘ Zm|X{dbobo AgVoM Ago 

Zmhr. 

{MÝhZm‘ d ì¶mnmar {MÝh ¶mVrb ’$aH$ 

     {MÝhZm‘ d ì¶mnmar {MÝh ¶m‘Ü¶o H$m¶XoímraX¥îQ>çm ’$aH$ Amho. dñVyV: {MÝhZm‘ hoM ì¶mnmar {MÝh 

åhUyZ Zm|X{dbo OmVo. Ë¶mVrb ’$aH$ nwT>rb à‘mUo gm§JVm ¶oVrb. 

{MÝhZm‘ (Brand name) ì¶mnmar {MÝh (Trademark) 

1. {MÝhZm‘ Hw$R>ohr Zm|X{dbo OmV Zmhr.  

2. "{MÝhZm‘mbm H$moUVrhr H$m¶Xoímra ‘mÝ¶Vm 

AWdm g§ajU ZgVo.  

3. EH$m H§$nZrMo/g§ñWoZo ¿moVbobo {MÝhZm‘ Xþgar 

H§$nZr/g§ñWm dmné ímH$Vo.  

4. Xþgè¶m H§$nZrZo/g§ñWoZo {MÝhZm‘ dmnaë¶mg 

Vmo ’$m¡OXmar JwÝhm R>aV Zmhr.  

5. {MÝhZm‘ ¿moÊmmgmR>r H$moUVohr Zm|XUr íwmëH$ 

^amdo bmJV ZmhrV.  

6. {MÝhZm‘ ¿moÊmmMr /{ZdS>ÊmmMr H$moUVrhr 

H$m¶Xoímra H$m¶©nÜXVr Zmhr.  

7. {MÝhZm‘ ¿moVmZm H$moUË¶mhr AQ>r AgV 

ZmhrV.  

8. {MÝhZm‘mÀ¶m S>mo³¶mda "Ama' (R) ho Aja 

bmdVm ¶oV Zmhr.  

9. EH$m g§ñWoMo/H§$nZrMo {MÝhZm‘ Xþgar 

g§ñWm/H§$nZrgwÜXm dmné ímH$Vo. åhUOo EH$ 

{MÝhZm‘ XmoZ qH$dm A{ÜmH$ H$n§Ý¶m EH$mM doir 

dmné ímH$VmV. 

1. ì¶mnmar {MÝh g§~§{ÜmV H$m¶ÚmImbr 

Zm|X{dbobo AgVo.  

2. ì¶mnmar {MÝhmg H$m¶Xoímra ‘mÝ¶Vm d g§ajU 

AgVo.  

3. ì¶mnmar {MÝh ho Á¶m H§$nZrZo Vo Zm|X{dbo Amho 

Ë¶mM H§$nZrg dmnaÊmmMm A{ÜmH$ma AgVmo. Xþgar 

H§$nZr Vo ì¶mnmar {MÝh dmné ímH$V Zmhr.  

4. ì¶mnmar {MÝh Xþgè¶m H§$nZrZo dmnaë¶mg Vmo 

’$m¡OXmar JwÝhm g‘Obm OmVmo.  

5. ì¶mnmar {MÝh ¿moÊmmgmR>r H|$Ð gaH$maZo 

R>a{dbobo Zm|XUr íwmëH$ ^amdo bmJVo.  

6. ì¶mnmar {MÝh ¿moÊmmMr åhUOo Zm|X{dÊmmMr 

{d{ímîQ> H$m¶©nÜXVr  

7. ì¶mnmar {MÝh ¿moVmZm/Zm|X{dVmZm H$m¶ÚmVrb 

AQ>tMr nyV©Vm H$amdr bmJVo.  

8. ì¶mnmar {MÝhmmÀ¶m S>mo³¶mda (R) ho Aja 

dmnaVm ¶oVo.  

9. EH$ ì¶mnmar {MÝh EH$M H§$nZr dmné ímH$Vo. 

EH$Xm Zm|X{dbobo ì¶mnmar {MÝh ^maVmVrb Xþgar 
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H$moUVrhr H§$nZr ¿moD$ ímH$V Zmhr. EH$ ì¶mnmar 

{MÝh XmoZ qH$dm A{ÜmH$  H§$nÝ¶m EH$mM doir 

dmné ímH$V ZmhrV.  

 

{MÝhZm‘m§Mo dJuH$aU (Classification of Brand Names) 

{MÝhZm‘m§Mo gmÜmmaUnUo nwT>rb àH$aUmV dJuH$aU Ho$bo OmVo. 

1.  d¡¶{º$H$ d H$m¡Qw>§{~H$ {MÝhZm‘ (Individual and Family Brand Names) 

     CËnmXZ g§ñWm Amnë¶m d¡¶{º$H$ AmdS>rZwgma Amnë¶m CËnmXZmMr {MÝhZm‘o R>odVmV. qhXþñWmZ 

{bìhaZo Amnë¶m ’o$gnmdS>agmR>r "nm±S²>g' ho {MÝhZm‘ R>odbo Amho. Va H$mhr g§ñWm Amnë¶m CËnmXZmg 

H$m¡Qw>§{~H$ Zmd XoVmV. ~mOma ñHy$Q>a, {~bm© g‘|Q> BË¶mXr. 

2.  CËnmXZ d {dVaH$ {MÝhZm‘ (Individual and DistributionBrand Names) 

     ‘moR>‘moR>çm CËnmXZ g§ñWm Amnë¶m gd© àH$maÀ¶m CËnmXZmgmR>r {MÝhZm‘ ¿moVmV. ^maVmVrb ‘moR>mm 

CXmmog‘yhm§Zr Vímm àH$maMo {MÝhZm‘ ¿moVbo Amho. CXm. Q>mQ>mO, {~bm©O, {H$bm}ñH$g© BË¶mXr, Va {dVaH$ 

g§ñWm§ZrgwÜXm ñdV:Mo {MÝhZm‘ ¿moVbo AmhoV. CXm. nmH©$ AìhoÝ¶y, H°$amoZm BË¶mXr. 

3.  àmXo{ímH$ d amîQ>́r¶ {MÝhZm‘o (Regional and National Brand Names) 

     CËnmXZ g§ñWm ^m¡Jmo{bH$ {d^mOZmZwgma doJdoJiçm ~mOmanoR>m§gmR>r àmXo{ímH$ {MÝhZm‘ dmnaVmV, Va 

amîQ>́r¶ ~mOmanoR> Agboë¶m CËnmXZ g§ñWm amîQ´>r¶ ñdénmMo {MÝhZm‘ {ZdS>VmV. EH$m dñVygmR>r àË¶oH$ 

àXoímmZwgma doJdoJio {MÝhZm‘ ¿moVbo OmVo. nU amîQ´>r¶ {MÝhZm‘ ho Xoím^a EH$V AgVo. 

     CËnmXZ g§ñWm/{dVaU g§ñWm Amnë¶m gmoB©Zwgma d {dnUZmÀ¶m X¥pîQ>Zo ¶mo½m Ago {MÝhZm‘ 

{ZdS>VmV. AWm©V, {dnUZ {d^mJmVrb A{ÜmH$mè¶m§ímr {dMma{d{Z‘¶ H$éZ {MÝhZm‘m~m~V A§{V‘ {ZU©¶ 

¿moVbm OmVmo. 

Mm§Jë¶m {MÝhZm‘mMr d¡{ímîQ>ço (Requisites of Good Brand Names) 

     dñVygmR>r Mm§Jbo {MÝhZm‘ AgUo hm ñnÜmm©Ë‘H$ ~mOmanoR>oVrb ‘hËdmMm ¿mQ>H$ Amho. {dnUZ 

ì¶yhaMZoÀ¶m X¥pîQ>ZogwÜXm dñVyMo {MÝhZm‘ Mm§Jbo AgUo AmdímH$ Amho. Mm§Jë¶m {MÝhZm‘mMr AmdímH$ 

Aímr d¡{ímîQ>mo nwT>rbà‘mUo gm§JVm ¶oVrb. 

1.  gmonm Cƒma (Easy to pronounce) 

      dñVyMo {MÝhZm‘ CƒmamÀ¶m X¥pîQ>Zo gmono d gwQ>gwQ>rV Agmdo. ghOnUo CƒmaVm ¶oB©b Ago Agmdo. 

CXm. ~mQ>m, gmoZr, AH$mB© B. OmoS>mjao, H$R>rU Ajao/ímãX ím³¶Vmo Q>mimdoV. 

 



 88

2.  b¿wmén (Short) 

     dñVygmR>r {MÝhZm‘ {ZdS>VmZm d R>a{dVmZm Vo H$‘rVH$‘r ímãXm§Mo/Ajam§Mo Agmdo. XmoZ Vo Mma 

Ajam§Mo d EH$m ímãXmMo Agmdo. CXm. Q>mQ>m, ~mQ>m BË¶mXr.  

3.  ldU‘YwaVm (Sweet to Heat) 

     dñVyMo {MÝhZm‘ EoH$VmZm ‘Üyma d JmoS> dmQ>bo nm{hOo. ldU‘ÜwmaVm Agë¶mg Ë¶mMm Mm§Jbm à^md 

nS>Vmo. 

4.  AmR>dU gwb^Vm (Simple to Remember) 

     {MÝhZm‘ ~mOmanoR>oV g§̂ mì¶ J«mhH$, J«mhH$, {H$aH$moi ì¶mnmar, {dVaH$ BË¶mXr ¶m gdmªÀ¶m 

AmR>dUrV gwb^nUo am{hbo nm{hOo. 

5.  XOm© àjonH$ (Projecting Qualities) 

     J«mhH$mbm dñVy‘Ümrb JwUd¡{ímîQ>ço d {VMm àjonU H$aUmao {MÝhZm‘ Agmdo. CXm. nyOm, ho[aQ>oO, 

g’©$ BË¶mXr 

6.  g§ñWmXím©H$ (Indicating the Producer) 

     CËnmXZ g§ñWoMo Zmd Xím©{dUmao {MÝhZm‘ gdm©V Mm§Jbo hmo¶. ~hþg§»¶ J«mhH$m§Zm dñVynojm {VÀ¶m 

CËnmXZ g§ñWoda A{ÜmH$ {dídmg AgVmo. åhUyZ {MÝhZm‘m‘Ü¶o CËnmXZ g§ñWoMo Zmd à{Vq~{~V Agmdo. 

CXm. A‘wb, dmaUm, H$mobJoQ>, ao‘§S> BË¶mXr 

7.  à{gÜXr¶mo½m (Easy to Promote) 

     {MÝhZm‘mMr ghO Om{hamV H$aVm ¶oB©b d Ë¶mMr ~mOmanoR>oV à{gÜXr hmoD$Z bmoH${à¶ hmoB©b, Ago 

Agmdo. 

8. H$m¶Xm‘mÝ¶ (Legally Protectable) 

     {MÝhZm‘ ho H$m¶XoímraX¥îQ>mm ¶mo½m Agbo nm{hOo. ^{dî¶mV Vo Zm|X{dÊmmMm {ZU©¶ Pmë¶mg Ë¶mg 

H$m¶Xoímra ‘mÝ¶Vm {‘imd¶mg hdr. 

     Aímm arVrZo {MÝhZm‘ R>a{dVmZm darb gd© d¡{ímîQ>mo {dMmamV ¿moD$Z {ZU©¶ ¿moVbm nm{hOo. 

{MÝhm~m~V ÜmmoaUo (Brand Strategies) 

     H§$nZr {MÝhm~m~V {dMmanyd©H$ ÜmmoaU R>a{dV AgVo. {MÝhZm‘mMo ÜmmoaU Xr¿m©H$mbrZ ñdénmMo AgVo. 

EH$Xm ¿moVbobo {MÝhZm‘ Xr¿m©H$mb AWdm H$m¶‘ñdénr AgVo. {MÝhZm‘m~m~V H§$nZr Imbrbn¡H$s 

H$moUË¶mhr ÜmmoaUmMm Adb§~ H$é ímH$Vo. 
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1)  EH$Zm‘r ÜmmoaU (Single Brand Strategy) : 

      CËnmXZ g§ñWm Amnë¶m gd© CËnmXZmgmR>r EH$M {MÝhZm‘ dmnaV Agob Va Ë¶mg EH$Zm‘r ÜmmoaU 

åhUVmV. "A‘wb' g§ñWoZo Amnë¶m gd© CËnmXZmgmR>r "A‘wb' hoM {MÝhZm‘ {ZdS>bo Amho. H$moëhmnya 

{Oëhm g§¿mmZo Amnë¶m XÿÜm, Vyn, lrI§S>, MrP ¶m CËnmXZmgmR>r "JmoHw$i' ho EH$M {MÝhZm‘ {ZdS>bo 

Amho. 

2)  ~hþZm‘r ÜmmoaU (Multi Brand Strategy) :  

     CËnmXZ g§ñWm Amnë¶m doJdoJimm CËnmXZm§gmR>r doJdoJio {MÝhZm‘ {ZdS>V Agë¶mg Vo ~hþZm‘r 

ÜmmoaU g‘Obo OmVo. qhXþñWmZ {bìhaZo Amnë¶m doJdoJimm gm~UdS>mm§gmR>r doJdoJir {MÝhZm‘o ¿moVbr 

AmhoV. 

3)  {dVaH$mMo {MÝhZm‘ ÜmmoaU (Distributors Brand Strategy) : 

      CËnmXZ g§ñWm Amnë¶mEodOr {dVaH$mÀ¶m {MÝhZm‘mImbr dñVyMr {dH«$s H$arV Agë¶mg, Ë¶mg 

{dVaH$mMo {MÝhZm‘ ÜmmoaU åhUVmV. ho ÜmmoaU ’$mago àM{bV Zmhr. 

4)  {‘lZm‘ ÜmmoaU (Mixed Brand Strategy) : 

      Ooìhm CËnmXZ g§ñWm Amnë¶m d {dVaH$mÀ¶m Aímm Xmo¿mm§À¶mhr {MÝhZm‘mImbr dñVyMo {dnUZ 

H$aVo, Voìhm Ë¶mg {‘lZmg ÜmmoaU åhUVmV. JmoS>oVob, {~pñH$Q>o, ÜmmÝ¶ BË¶mXr~m~V ho ÜmmoaU AZwgabo 

OmVo. 

5)  dñVyMo AmdoîQ>Z (Product Packaging):  

      {dnUZm‘Ü¶o dñVyÀ¶m A§Va§JmBVHo$M {VÀ¶m ~mhm ñdénmbm gwÜXm ‘hËd {BXbo OmVo. Ë¶m X¥pîQ>Zo 

dñVyÀ¶m ~mhménm‘Ü¶o {VMo AmdoîQ>Z (Packaging) gdmªV ‘hËdmMo g‘Obo OmVo. H$maU dñVy hr 

~mOmanoR>oV d g§^mì¶ J«mhH$m§gmR>r gmXa H$aVmZm {VMo AmdoîQ>Z AmH$îm©H$ d XoIUo Agmdo bmJVo. VgoM 

dñVyMo A§Va§J gwa{jV R>odÊmmgmR>rgwÜXm AmdoîQ>Z Cn¶wº$ R>aVo. qH$~hþZm dñVyÀ¶m JwUdmoMo d ZdonUmMo 

ajU H$aÊmmgmR>r AmdoîQ>Z AmdímH$ AgVo. åhUyZ dñVygmR>r ¶mo½m Ago AmdoîQ>Z {ZdS>Uo AWdm V¶ma 

H$aUo ho {dnUZ {d^mJmMo ‘hËdmMo H$m¶© hmo¶. Ë¶m~m~V dñVy {Z¶moOZ d {dH$mgm‘Ü¶o {dMma Ho$bm OmVmo. 

ì¶m»¶m  

     "dñVy AmdoîQ>Z' ¶m g§koMr ì¶m»¶m nwT>rbà‘mUo Ho$br OmVo. 

1)  {d{b¶‘ ñQ>°Q>Z ¶m§Zr Ho$bobr ì¶m»¶m 

      "dñVybm Jw§S>miÊmmgmR>r S>~m AWdm noQ>r V¶ma H$aÊmmgmR>r gd©gmÜmmaU ñdénmMr {H«$¶m åhUOo 

AmdoîQ>Z hmo¶'. 
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     “Packaging is the general group of activities in desingning the containers or 

wrappers for the product”-by William stanton 

2)  {’${bn H$moQ>ba ¶m§Zr Ho$bobr ì¶m»¶m : 

      “Packaging, as all activities of designing and producing the containers for the 
product, which is concerned with the protection, economy, convenience and 

propotional considerations of the product.”- by Philip Kotler 

     "dñVygmR>r S>~m, noQ>r AWdm ~aUrMr aMZm H$aUo d Vr V¶ma H$aÊmmÀ¶m {H«$¶m åhUOo AmdoîQ>Z 

AgyZ Á¶mMm dñVyMo ga§jU, H$mQ>H$ga, gmo¶ d {dH«$sdmT>rímr g§~§Üm AgVmo.' 

     ¶m ì¶m»¶mdéZ AmdoîQ>ZmMr aMZm H$aÊmmV ¶oD$ ímH$Vo. ¶m ì¶m»¶odéZ EImÚm nmVi Am¡îmÜmmgmR>r 

bmJUmar H$mMoMr ~mQ>br, Vr ~mQ>br gwa{jV amIÊ¶mgmR>r H$mS>©ímrQ>Mm V¶ma Ho$bobm S>~m, ¶m ~mQ>brÀ¶m 

S>ã¶mgmR>r V¶ma Ho$bobm n¥îR>mMm ‘moR>m ImoH$m ¶m gdmªMm AmdoîQ>ZmV g‘mdoím hmoVmo. AWm©V, àË¶oH$ 

dñVygmR>r AmdoîQ>ZmMr JaO AgVo. ñHy$Q>a, H$ma, ñQ>rb, ^m§S>r, H$mnS>, nwñVHo$, døm, ’${Z©Ma BË¶mXr 

AZoH$ dñVy§Zm AmdoîQ>ZmMr JaO AgV Zmhr. na§Vw ~mOmanoR>oV ~hÿg§»¶ dñVy§Zm AmdoîQ>Z AgVo. 

AmdoîQ>ZmMr àH$ma (Types of Packaging) 

     dñVygmR>r AmdoîQ>Z V¶ma H$aUo hr {dnUZm§‘Ü¶o ‘hËdmMr {H«$¶m Amho. åhUyZ dñVyMo AmdoîQ>Z 

bjdoÜmr, dñVy à{V‘mXím©H$, H$ënH$ d g§ajH$ ñdénmMo Agbo nm{hOo. dñVyÀ¶m AmdoîQ>ZmMo ñdén VrZ 

àH$maMo {XgyZ ¶oVo. 

1)  àmW{‘H$ AmdoîQ>Z (Primary Packaging) 

      dñVyÀ¶m A§VJ©V JwU¿mQ>H$mMo d ZdonUmMo g§ajU H$aÊmmgmR>r Oo n{hbo doîQ>Z dmnaÊmmV ¶oVo, Ë¶mbm 

àmW{‘H$ AmdoîQ>Z Ago åhUVmV. CXm. Am¡îmÜmm§gmR>r H$mMoMr ~mQ>br, Ho$gm§À¶m VobmgmR>r ßb°pñQ>H$Mr 

~aUr/~mQ>br {~pñH$Q>m§gmR>r nmaXím©H$ H$mJXmMr Ho$bobr H$mJXr noQ>r B. dñVyMm XOm©, JwU¿mQ>H$ d ZdonUm 

¶m§Mo ga§jU H$aÊmmgmR>r d Ë¶m dñVyMm dmna H$aUo gmoB©Mo hmoÊmmgmR>r ho àmW{‘H$ doîQ>Z bmdÊmmV ¶oVo. 

dñVyMm Cn^moJ AWdm Cn¶moJ g§non¶ªV ho doîQ>Z dñVygmo~VM amhVo. CXm. ~mQ>brVyZ AmdímH$ VodT>o 

(S>mog) Am¡îmÜm ¿moÊmmV ¶oVo d nwÝhm Am¡îmÜmmgh ~mQ>br OnyZ R>odbr OmVo. Am¡îmÜm g§në¶mZ§Va H$mMoMr 

~mQ>br H$MamnoQ>rV Q>mH$br OmB©b AWdm ’o$Hy$Z {Xbr OmB©b. åhUOo àmW{‘H$ doîQ>Z J«mhH$mÀ¶m gVV 

hmVmiUrV amhVo. Ë¶m X¥pîQ>Zo Vo doîQ>Z ^¸$‘ Agmdo bmJVo. 

2)  Xþæ¶‘ AmdoîQ>Z (Secondary Packaging):  

      dñVy àmW{‘H$ doîQ>Zmgh R>odÊmmgmR>r Oo Xþgao doîQ>Z dmabo OmVo. Ë¶mg Xþæ¶‘ AmdoîQ>Z åhUVmV. 

CXm. Am¡îmÜmmZo ^abobr H$mMoMr ~mQ>br R>odÊmmgmR>r Omo H$mS>© ~moS>©/H$mS>©ímrQ>Mm V¶ma Ho$bobm H$mJXr S>~m 

qH$dm nmaXím©H$ H$mJXmÀ¶m noQ>rV R>odbobo {~ñH$sQ> nwS>o R>odÊmmgmR>r Ho$bobo H$mJXmMo Xþgao doîQ>Z, H$mMoMr 
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~mQ>br gwa{jV R>odÊmmgmR>r ho Xþgao doîQ>Z dmnaÊmmV ¶oVo. ho Xþæ¶‘ doîQ>Z J«mhH$mbm AmH${îm©V 

H$aÊmmgmR>rÀ¶m hoVyZo V¶ma H$aÊmmV ¶oVo. ¶mgmR>r ho Xþæ¶‘ doîQ>Z àmW{‘H$ doîQ>Zmnojm A{ÜmH$ AmH${îm©V d 

Mm§Jbo V¶ma H$aÊmmda ^a {Xbm OmVmo. Xþæ¶‘ doîQ>ZM J«mhH$m§g‘moa ¶oV AgVo. Om{hamVr‘Ü¶o gwÜXm Xþæ¶‘ 

doîQ>ZmMo à{‘m{MÌ dmnabo OmVo. {dnUZm‘Ü¶ogwÜXm Xþæ¶‘ doîQ>Z A{ÜmH$ ‘hËdmMo g‘Obo OmVo. 

3)  dmhVyH$ AmdoîQ>Z (Shipping Packaging): 

      àmW{‘H$ d Xþæ¶‘ doîQ>Zm§À¶m dñVy§Mr dmhVyH$ gwa{jV d gmoB©Mr hmoÊmmgmR>r dopîQ>V dñVy Á¶m 

n¥îR>mÀ¶m AWdm bmH$S>r noQ>r‘Ü¶o R>odÊmmV ¶oVmV, Vr noQ>r åhUOo dmhVyH$ AmdoîQ>Z hmo¶. ¶m noQ>r‘Ü¶o 

R>am{dH$ dñVy ‘mdVrb Agm {VMm AmH$ma R>odÊmmgmR>r V¶ma Ho$bobr noQ>r qH$dm gm~UmÀ¶m ím§~a dS>mm 

R>odÊmmgmR>r V¶ma Ho$bobr n¥îR>mMr noQ>r. ¶m {Vgè¶m doîQ>ZmdagwÜXm dñVyMo Zmd, noQ>rV ^aboë¶m ZJm§Mr 

g§»¶m, CËnmXH$ H§$nZrgMo Zmd BË¶mXr AmdímH$ Vnímrb N>mnÊmmV ¶oV AgVmo. dmhVwH$sÀ¶m X¥îQ>rZo ho 

~m°³g (noQ>mao) gmoB©Mo R>aVmV. 

     Aímm [aVrZo EH$m dñVybm VrZ àH$maMr doîQ>Z V¶ma H$amdr bmJV AgVmV. {dnUZm‘Ü¶o hr gd© 

doîQ>Zo ‘hËdmMr g‘Obr OmVmV. doîQ>Zm{ímdm¶ dñVy ~mOmamV ghgm R>iH$ CÔoím nwT>rbà‘mUo AmhoV. 

dñVy AmdoîQ>ZmMo CÔoím (Objetctives Packaging): 

     dñVyV: "AmdoîQ>Z ¶m g§koÀ¶m ì¶m»¶odéZM AmdoîQ>ZmMo CÔoím ñnîQ> hmoVmV. dñVy AmdoîQ>ZmMo R>iH$ 

CÔoím nwT>rbà‘mUo AmhoV. 

1) dñVyMo g§ajU H$aUo (Product Protection): 

     dñVy‘Ümrb JwU¿mQ>H$, {VMr d¡{ímîQ>ço, bm^, Cn¶mo{JVm, dñVyMm ZdonUm BË¶mXtMo ga§jU H$aUo, hm 

AmdoîQ>ZmMm gdm©V ‘hËdmMm CÔoím hmo¶. ZwH$gmZr d hmZrnmgyZ dñVyMo ajU Ho$bo OmVo. dñVyMr ZmgÜymg 

hmoD$ Z¶o, ~mø¿mQ>H$ dñVy‘Ü¶o {‘giy Z¶o, ¶mgmR>r doîQ>Z Cn¶moJr nS>Vo. 

2) dñVy AmoiI (Product Identification): 

     doîQ>Zm‘Ü¶o Agbobr dñVy J«mhH$mbm AmoiIVm ¶mdr åhUyZ dñVyMo doîQ>Z dñVyMr à{V‘mXím©H$ 

AgVo. doîQ>ZmVrb dñVy H$m¶‘ d H$ímr Amho ho doîQ>ZmdéZ ñnîQ> Ho$bo OmVo. åhUyZ doîQ>Zmda dñVyMo Zmd, 

JwU¿mQ>H$, JwUÜm‘©, CËnmXH$mMo Zmd, qH$‘V, dñVy dmnam~m~V WmoS>³¶mV gyMZm, dñVyMo dOZ, 

CËnmXZmMm/doîQ>ZmMm {XZm§H$ BË¶mXr Vn{ímbmMo bo~b AWdm doîQ>Z noQ>mè¶mda N>mnbm OmVmo. 

Om{hamVr‘Ü¶o ¶m doîQ>ZmMo N>m¶m{MÌ XmI{dbo OmVo. ~mOmanoR>o‘Ü¶o doîQ>ZmdéZ dñVy AmoiIbr OmVo. 

3)  J¡aàH$ma Q>miUo (Prevent Malpractices) : 

     dñVyÀ¶m JwU¿mQ>H$m‘Ü¶o ^ogi, dñVyMo JwU¿mQ>H$ ZîQ> H$aUo, dñVyVrb H$mhr ¿mQ>H$ H$mTy>Z ¿moUo, 

dñVy‘Ü¶o Xþæ¶‘ JwU¿mQ>H$m‘Ü¶o {‘gi H$aUo, dñVyMr ZH$³b H$aUo, dñVyMm AZm{ÜmH¥$V dmna, dñVyMo gwQ>o 
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^mJ H$mTy>Z ¿moUoo BË¶mXr J¡aàH$ma Q>miÊmmgmR>r doîQ>Z dmnaÊmmV ¶oVo. J«mhH$mbm dñVyÀ¶m JwUdmo~m~V ImÌr 

nQ>{dÊmmgmR>r doîQ>Z ‘hËdmMo R>aVo. ì¶mnmar d dmhVyH$ g§ñWmH$Sy>Z Ago J¡aàH$ma hmoÊmmMr ím³¶Vm AgVo. 

4)  hmVmiUr gmo¶ (Product convenience) : 

     dñVyMr gd© nmVimm§da hmVmiUr, dmhVyH$, gmR>dUyH$, dmna BË¶mXr gmoB©Mr hmoUo, hm dñVy 

AmdoîQ>ZmMm ‘hËdmMm CÔoím hmo¶. CËnmXH$, {dVaH$, ì¶mnmar, dmhVyH$, g§ñWm d J«mhH$ ¶m gdmªZm 

doîQ>Zm‘wio dñVyMr hmVmiUr gmoB©Mr nS>Vo. H$mhr agm¶Zo, Ðì¶o, dñVy§nmgyZ (ñnímm©‘wio/gm§S>ë¶m‘wio) BOm 

hmoÊmmMr {^Vr Xÿa Ho$br OmVo. 

5)  {dH«$s dmT> (Product Pramotion): 

     AmH$îm©H$ d XoIÊmm doîQ>ZmÛmao J«mhH$mMo bj doÜymZ ¿moUo d Ë¶mÛmao ~mOmamV dñVyMr {dH«$s dmT>{dUo, 

hm AmdoîQ>ZmMm ‘hËdnyU© hoVy AgVmo. Ë¶m‘wio gd©M g§ñWm dñVyÀ¶m doîQ>ZmH$S>o A{ÜmH$ bj XoVmV. 

{d{dÜm a§Jr, bjdoÜmr d XoIUo doîQ>Z J«mhH$m§Zm {ZpíMVnUo AmH¥$îQ> H$aVo. {IS>H$s àXím©Z, A§VJ©V 

‘m§S>Ur, J«mhH$mbm dñVy XmI{dUo, àmË¶{jH$ BË¶mXr {H«$¶m§‘Ü¶o dñVyMo doîQ>Z Mm§Jbm à^md {Z‘m©U H$arV 

AgVo. 

6)  Zâ¶m‘Ü¶o dmT> (Profit Generation): 

     dñVyÀ¶m {dH«$s‘Ü¶o dmT> H$éZ d J«mhH$m§Zm AmH¥$îQ> H$éZ g§ñWoÀ¶m Zâ¶m‘Ü¶o dmT> H$aUo, hm dñVy 

doîQ>ZmMm A§{V‘ CÔoím AgVmo. {dnUZm‘Ü¶o gd© {H«$¶m A§{V‘V: Z’$m {‘i{dÊmmgmR>r Ho$ë¶m OmV AgVmV. 

dñVy doîQ>Z hm dñVyMm ~mhm nmoímmI Amho. hm nmoímmI gw§Xa, ~hþa§Jr, XoIUm, ^maXñV d à^mdr Agbm 

Va dñVyMm In dmT>Êmmg ‘XV hmVo. Ë¶mÛmao J«mhH$g§»¶m dmTy>Z d {dH«$sgh hmoD$Z g§ñWoMm Z’$m dmT>Vmo.  

darb CÔoímmdéZ dñVy doîQ>Z hr ‘hËdmMr {H«$¶m Amho, ho ñnîQ> hmoVo.  

dñVy doîQ>ZmMr H$m¶©} (Fuctions of Packaging): 

     dñVy AmdoîQ>ZmÀ¶m CÔoímm§déZ Ë¶mMr H$m¶} d {dnUZmVrb ^y{‘H$m ‘hËdmMr Amho. dñVy AmdoîQ>ZmMr 

H$m¶} nwT>rbà‘mUo {XgyZ ¶oVmV. 

1. dñVyÀ¶m A§VJ©V JwU¿mQ>H$mMo  g§ajU H$aUo. 

2. dñVyMr hmZr, ZmgÜymg d ZwH$gmZ ¶m§nmgyZ OVZ H$aUo 

3. JwU¿mQ>H$m‘Ü¶o ôgi, {‘gi d AZ{ÜmH¥$V dmna BË¶mXr J¡aàH$ma Q>miUo. 

4. dñVyMr dmhVyH$, gmR>dUyH$ d hmVmiUr gwb^ ~Z{dUo. 

5. dmhVyH$, gmR>dUyH$, gmR>m {Z¶§ÌU, ~m§ÜmUr, ‘moOUr BË¶mXr IMm©V ~MV gmÜmUo. 

6. Cn^mo³Ë¶mg/dmnaH$Ë¶m©g dñVydmnam~m~V gmo¶-gwb^Vm nwa{dUo. 
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7. dñVyMr à{V‘m XmIdyZ Vr ghO AmoiIÊmmg ‘XV H$aUo. 

8. doîQ>ZmÀ¶m ~mhm nmoímmImÛmao dñVyMo ~mhm ì¶{º$‘Ëd AmH$îm©H$ H$aUo. 

9. grb~§X doîQ>ZmÛmao J«mhH$mbm dñVyÀ¶m JwUdmoMr d à‘mUmMr (Quality and Quantity) ImÌr 

XoUo. 

10. J«mhH$mbm AmH${îm©V H$aUo d ‘yi dñVyMr ‘yi Om{hamV H$aUo. 

11. dñVyMo OrdZ MH«$ dmT>{dÊmmg ‘XV H$aUo. 

12. J«mhH$g§»¶m d {dH«$s dmT>{dÊmmg AàË¶j ‘XV H$aUo. 

dñVy AmdoîQ>ZmMr ^y{‘H$m (Role of Packaging) 

     dñVy AmdoîQ>ZmÀ¶m CÔoímm§déZ d H$m¶m©déZ doîQ>ZmMr ^y{‘H$m ‘hËdmMr Agë¶mMo {XgyZ ¶oVo. 

AmdoîQ>ZmÀ¶m R>iH$ ŷ{‘H$m nwT>rbà‘mUo AmT>iyZ ¶oVmV. 

 1. g§ajH$ (Protetor) :- dñVyÀ¶m JwU¿mQ>H$m§Mo g§ajU, hmZr/ZmgÜymgnmgyZ OVZ, J¡aàH$mamVyZ 

ajU Aímr ^¸$‘ g§ajH$mMr ^y{‘H$m doîQ>Z H$arV AgVo. dñVyÀ¶m JwUdmogmo~V {VÀ¶m à‘mUmMohr g§ajU 

Ho$bo OmVo. 

 2. à{V‘m Xím©H $(Image Builder) :- dñVyMr AmoiI XmI{dUo d doîQ>ZmVrb dñVy H$m¶ Amho 

ho gm§JUo Aímr à{V‘m Xím©H$mMr ^y{‘H$m doîQ>Z ~Om{dV AgVo. 

 3. gmo¶ nwa{dUmam (Convenience Provider) :- doîQ>ZmÛmao CËnmXH$, ì¶mnmar, dmhVyH$ g§ñWm 

d J«mhH$ ¶m§Zm gmR>dUyH$, dmhVyH$, gmR>{Z¶§ÌU, hmVmiUr, ‘m§S>Ur BË¶mXr~m~V gmo¶ nwa{dbr OmVo. 

 4. Om{hamV H$aUmam (Product Advertiser)  :- doîQ>Z ho AmVrb dñVyMr EH$ àH$mao Om{hamV 

H$arV AgVo. Om{hamVrVrb N>m¶m{MÌ, {IS>H$s àXím©Z d A§VJ©V ‘m§S>UrÛmao hr ‘yH$ Om{hamV Ho$br OmVo. 

 5. {dnUZ gmÜmZ (Marketing Tool):- doîQ>Z ho AmÜwm{ZH$ {dnUZm‘Ü¶o EH$ gmÜmZ AWdm 

ímó ~Zbo AgyZ ñnÜm}da ‘mV H$aÊmmgmR>r d g§ñWoMr à{VîR>m dmT>{dÊmmMr ^y{‘H$m R>a{dVo. 

 6. {dH«$sdmT>rMo gmÜmZ (Promotional Tool) :- J«mhH$mbm Amnë¶m AmH$îm©H$ doîQ>ZmÛmao 

AmH¥$îQ> H$éZ dñVyMr {dH«$sdmT> H$aÊmmMr ŷ{‘H$m doîQ>ZmÛmao Ho$br OmVo. 

 7. IM© ~MV H$aUmam (Cost saver) :- dmhVyH$, gmR>dUyH$, gmR>{Z¶§ÌU, hmVmiUr, ZmgÜymg 

à{V~§Üm BË¶mXr~m~V IM© ~MV gmÜmbr OmVo. dmhVyH$/gmR>dUwH$sgmR>r H$‘r OmJm bmJUo, gmR>m 

nS>VmiUr/‘moOUr‘Ü¶o doi d l‘mMr ~MV (gwQ>o 1000 ZJ ‘moOÊmmgmR>r 10~m°³g ‘moOUr) hr IM© 

~MV hmoVo. 
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 8. Z’$m dmT>{dUmam (Profit Generator) :- doîQ>ZmÀ¶m {d{^Þ àH$maÀ¶m ^y{‘H$m‘wio dñVyMr 

{dH«$s dmTy>Z g§ñWoMm Z’$m dmT>Vmo. Ë¶m X¥îQ>rZo doîQ>Z hm Z’$m dmT>{dUmam ¿mQ>H$ hmo¶. 

 Aímm arVrZo dñVyMo doîQ>Z {d{^Þ àH$maÀm ^y{‘H$m dR>{dVo. 

Mm§Jë¶m AmdoîQ>ZmMr d¡{ímîQ>ço (Essentials of Good Packaging) 

     dñVy AmdoîQ>ZmMr CÔoím, Ë¶mMr H$m¶} d ^y{‘H$m bjmV ¿moVm Vo doîQ>Z Mm§Jbo AgUo Amdí¶H$ Amho. 

Ë¶m X¥îQ>rZo Mm§Jë¶m doîQ>ZmMr d¡{ímîQ>ço {dMmamV ¿moVbr nm{hOoV. Mm§Jë¶m doîQ>ZmMr ‘hËdmMr d¡{ímîQ>ço 

nwT>rbà‘mUo gm§JVm ¶oVrb. 

1) ^¸$‘nUm 2) AmH$îm©H$Vm 3) gmo¶¶wº$ 4) Om{hamV¶mo½m 5) gwQ>gwQ>rV 6) H$mQ>H$ga 7) g‘¶moOH$Vm 

8) àXÿîmU‘wº$ 9) ‘m{hVrXím©H$ 

 1. ^¸$‘nUm (Protectability):- dñVyMo JwU¿mQ>H$ d ZdonUm gwa{jV R>odÊmmgmR>r doîQ>Z AmdímH$ 

Ë¶m ñdénmV ^¸$‘ AgUo AmdímH$ Amho. dñVyMr ZmgÜymg d hmZrnmgyZ g§ajU H$aÊmmBVnV doîQ>Z ‘O~yV 

Agbo nm{hOo. ‘yi dñVyMo ñdén {dMmamV ¿moD$Z doîQ>ZmÀ¶m ^¸$‘nUmMo ñdén R>a{dbo nm{hOo. 

 2. AmH$îm©H$Vm (Attractiveness) :- dñVyMo doîQ>Z J«mhH$m§Mo bj AmH¥$îQ> H$aUmao Agmdo. Ë¶mMm 

AmH$ma, a§Jg§JVr d N>nmB© XoIUr, AmH$îm©H$ d gw§Xa Agbr nm{hOo. {dímoîmV: Xþæ¶‘ doîQ>Z AmH$îm©H$ 

Agmdo. 

 3. gmo¶¶wº$ (Covenience)  :- dñVy doîQ>Z J«mhH$mÀ¶m X¥îQ>rZo Zìho Va CËnmXH$, {dVaH$, 

ì¶mnmar dmhVyH$ g§ñWoÀ¶m X¥îQ>rZo gmoB©Mo Agmdo. A§{V‘ J«mhH$ dñVyMm Cn¶moJ AWdm hmVmiUr H$arV 

AgVmo. Voìhm àmW{‘H$ d Xþæ¶‘ doîQ>Z gmoB©Mo Agbo nm{hOo. 

 4. Om{hamV¶mo½m:- doîQ>Z ho dñVyMr à{V‘m Xím©{dVmo AgVo. åhUyZM Ë¶mMm Om{hamVtgmR>r dmna 

Ho$bm OmVmo. V|ìhm Om{hamVrÀ¶m X¥îQ>rZo doîQ>Z ¶mo½m Agmdo Om{hamVr‘Ü¶o do doîQ>Z à^mdr dmQ>bo nm{hOo. 

 5. gwQ>gwQ>rVnUm:- doîQ>Z hr dmnaÊmm~m~V gwQ>gwQ>rV Agmdo doîQ>ZmMo Q>monU ghOnUo H$mT>Vm ¶oB©b 

AWdm gwb^VoZo  ~§X H$aVm ¶oUo AmdímH$ Amho. ~aoMXa Q>monU C¿mS>ÊmmV/~§X H$aÊmmV {dZmH$maU OmñV 

doi/l‘ IM© H$amdo bmJVmV. 

 6. H$mQ>H$ga (Economy) :- dñVy doîQ>ZmMm IM© hm H$‘rVH$‘r Agmdm. gmÜmmaUnUo VrZ 

àH$maMr doîQ>Zo Agë¶mg doîQ>ZmMm IM© dmT>ÊmmMr ím³¶Vm AgVo. qH$‘V d doîQ>Z Xþgè¶m dñVygmR>r 

dmnaUo ím³¶ Pmbo nm{hOo. 

 7. g‘m¶moOZ (Adjustability):- àXþîmU‘wº$ doîQ>Z ho H§$nZr~m~V d dñVy~m~V g§Xoím XoV AgVo. 

doîQ>Zm‘wio àXþîmUmMm àíZ {Z‘m©U hmoVm H$m‘m Z¶o. åhUyZ doîQ>Z {ZdS>VmZm d dmnaVmZm Vo àXÿîmU‘yº$ 

Agmdo. 
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 8. àXÿîmU‘wº$ :- doîQ>Z ho H§$nZr~m~V d dñVy~m~V g§Xoím XoV AgVo. doîQ>Zm‘wio àXÿîmUmMm àíZ 

{Z‘m©U hmoVm H$m‘m Z¶o. åhUyZ doîQ>Z {ZdS>VmZm d dmnaVmZm Vo àXÿîmU‘yº$ Agmdo. 

 9. ‘m{hVrXím©H$ (Informative) :- dñVyMo doîQ>Z ho dñVy~m~V d H§$nZr~m~V g§Xoím AWdm 

‘m{hVr XoUmao Agmdo. J«mhH$ ‘yi dñVy nmhÊmmnydu {VMo doîQ>Z nmhVmo. Ë¶m X¥îQ>rZo doîQ>Z ‘m{hVrXím©H$ 

Agmdo. 

 Aímm arVrZo dñVygmR>r doîQ>Z {ZdS>VmZm d dmnnaVmZm darb d¡{ímîQ>ço {dMmamV ¿moVbr nm{hOoV. 

AmdoîQ>ZmMo Ü¶o¶ (Packaging Policy) 

     dñVyÀ¶m AmdoîQ>Zm~m~V H§$nZrbm {dMmanyd©H$ ÜmmoaU R>admdo bmJVo. AmdoîQ>ZmMo CÔoím, ^y{‘H$m d 

H$m¶} {dMmamV ¿moVm dñVy AmdoîQ>ZmMo ÜmmoaU ‘hËdmMo AgVo. H§$nZr AmdoîQ>Zm~m~V nwT>rbn¡H$s H$moUË¶mhr 

EH$ qH$dm AZoH$ ÜmmoaUm§Mm Adb§~ H$é ímH$Vo. 

 1. Hw$Qw>§~ AmdoîQ>Z ÜmmoaU (Family Packaging Strategy) :- g§ñWoÀ¶m gd© àH$maÀ¶m 

dñVy§gmR>r EH$g‘mZ doîQ>Z V¶ma H$aÊmmÀ¶m ÜmmoaUmbm {d{dÜm åhUVmV. ho ÜmmoaU ’$mago àM{bV Zmhr. 

 2. {d{dÜm dñVy AmdoîQ>Z ÜmmoaU (Multiple Packaging) :- Cn¶moJmÀ¶m X¥îQ>rZo nañnam§ímr 

g§~§{ÜmV {d{dÜm dñVy§gmR>r EH$M doîQ>Z V¶ma H$aÊmmÀ¶m ÜmmoaUmbm {d{dÜm dñVy AmdoîQ>Z ÜmmoaU åhUVmV. 

nmH©$ AìhoÝ¶y/gmIir XþH$mZm§V’}$ gwQ>mgmo~V hmVé‘mb, Q>m¶, Q>m¶{nZ, H$’$qb³g ¶m dñVy EH$m doîQ>ZmV 

EH$Ì R>odVmV. 

 3. ’o$admna AmdoîQ>Z ÜmmoaU (Re-use Packaging):- ‘yi dñVyMm Cn^moJ ¿moVë¶mZ§Va {VÀ¶m 

doîQ>ZmMm AÝ¶ H$maUm§gmR>r  ’o$admna H$aVm ¶oB©b, Ago doîQ>Z V¶ma Ho$ë¶mg Vo ’o$admna AmdoîQ>Z ÜmmoaU 

åhUyZ AmoiIbo OmVo. {bßQ>Z Mhm H§$nZrZo aoS> bo~b MhmgmR>r ßb°pñQ>H$À¶m ~aÊmm dmnaë¶m AmhoV. Mhm 

g§në¶mZ§Va J«mhH$ Ë¶m ~aÊmmMm AÝ¶ Cn¶moJmgmR>r ’o$admna H$aVmo. ~hþg§»¶ H§$nÝ¶m ¶m ÜmmoaUmMm Adb§~  

H$aVmV. 

 4. n¶m©daUÜmm{O©Uo AmdoîQ>Z ÜmmoaU (Ecological Packaging Strategy):- n¶m©daUmMo 

g§ajU H$aUmao d àXÿîmUmMm àíZ {Z‘m©U hmoUma Zmhr Ago doîQ>Z V¶ma H$aÊmmÀm ÜmmoaUmg n¶m©daUÜmm{O©Uo 

AmdoîQ>Z ÜmmoaU åhQ>bo OmVo. ßb°pñQ>H$À¶m doîQ>Zm‘wio n¶m©daUmMo àíZ {Z‘m©U hmoV Agë¶mZo H$mJXr doîQ>Z 

V¶ma H$aÊmmV ¶oVo. AZoH$ Mm§Jë¶m g§ñWm ¶m ÜmmoaUmMm Adb§~ H$aVmV. 

 6. Zmd{MÅ>r (Labelling) :- {dnUZmÀ¶m ì¶yhaMZo‘Ü¶o {MÝhZm‘ d AmdoîQ>ZmBVHo$M Zmd{MÅ>rbm 

‘hËd Amho. ~mOmanoR>o‘Ü¶o dñVyÀ¶m A§Va§JmBVHo$M {VÀ¶m ~mhm ñdgwnmbm ‘hËd Amho. {dnUZ 

ì¶dñWmnZm‘Ü¶o Zmd{MR>R>r ho J«mhH$m§Mo bj doÜmÊmmMo d {dH«$sMo EH$ ~bímmbr Aó ‘mZbo OmVo. åhUyZ 

{dnUZm‘Ü¶o Zmd{MÅ>rMr ^y{‘H$m ’$ma ‘hËdmMr R>aVo. Ë¶mX¥îQ>rZo Zmd{MÅ>rMo ñdén d Vnímrb R>a{dUo hm 
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{dnUZ ì¶yhaMZoMm ¿mQ>H$ ‘mZbm OmVmo. dñVyMr AmoiI Xím©{dÊmmgmR>r d {VMm AñgbnU  (Genuine) 
nQ>{dÊmmgmR>r Zmd{MÅ>rMm Cn¶moJ hmoVmo. 

ì¶m»¶m 

"Zmd{MÅ>r'  ¶m g§koMr ì¶m»¶m nwT>rbà‘mUoo Amho. 

     ""dñVybm qH$dm dñVyÀ¶m AmdoîQ>Zmg {MH$Q>{dboë¶m AWdm OmoS>boë¶m H$mJXmMm/ßëm°pñQ>H$ 

nonaMm/H$mqmMm AWdm ÜmmVwnmÌmV VwH$S>m åhUOo "Zmd{MÅ>r' hmo¶ Á¶mda dñVyMr ‘m{hVr N>mnbobr 

AgVo.'' 

     “A Label is a place of paper, plastic film, cloth or metal or other material affixed 
to a product or its container, on which information or symbiosis is printed about the 

product.” 

     hr Zmd{MÅ>r dñVybm AWdm dñVyÀ¶m AmdoîQ>Zmg EH$ àH$mao Jw§S>mibobr AgVo. J«mhH$m§Zm dñVy~m~V 

Or ‘m{hVr XoUo AmdímH$ Amho, Vr ‘m{hVr Zmd{MÅ>rda N>mnbr OmVo. Zmd{MÅ>r hr g§{já d gwQ>gwQ>rV 

Agmdr. Zmd{MÅ>rMm AmH$magwÜXm N>moQ>mgm AgVmo. Zmd{MÅ>r hr J«mhH$m§gmR>r àmW{‘H$ AmoiI hmo¶. 

AWm©V, gd©M dñVy§Zm Zmd{MÅ>r bmdbr OmVo Ago Zmhr. H$mhr {d{ímîQ> àH$maÀ¶m dñVy§Zm Zmd{MÅ>r 

bmdÊmmV ¶oVo. H$mhr dñVy§Zm Q>°JÀ¶m ñdénmV Zmd{MÅ>r AgVo. nU Am¡îmÜmo, ImÚnXmW©, no¶o BË¶mXr dñVy§Zm 

Or Zmd{MÅ>r {MH$Q>dbr OmVo Ë¶m Zmd{MÅ>rda AmdímH$ Vo Vnímrb N>mnÊmm~m~V ímmgZmÀ¶m ImÚ d 

Am¡îmÜmr {d^mJmMo H$mhr {Z¶‘ AmhoV. dñVyÀ¶m Zmdm{ímdm¶ dZO, dñVy‘Ümrb JwU¿mQ>H$, dmnaÊmmMr ‘wXV 

BË¶mXr Vnímrb N>mnbm OmVmo. 

Zmd{MÅ>rMo àH$ma  

Zmd{MÅ>rMo R>iH$ àH$ma nwT>rbà‘mUo AmT>iVmV. 

1. {MÝhZm‘mMr Zmd{MÅ>r :- ¶m Zmd{MÅ>rda dñVyMo {MÝhZm‘ N>mnÊmmV ¶oVo. 

2. XOm©àH$maXím©H$ Zmd{MÅ>r (Grade Lable) :- ¶m Zmd{MÅ>rda dñVyMm XOm©àH$ma N>mnbm OmVmo. 

3. dU©Zna Zmd{MÅ>r (Descriptive Label) :- ¶m Zmd{MÅ>rda dñVy{dîm¶r g§{já ‘m{hVr N>mnÊmmV 

¶oVo. 

4. {Q>H$mD$ Zmd{MÅ>r (Permnent Label):- hr Zmd{MÅ>r H$mT>Vm AWdm ’$moS>Vm ¶oV Zmhr. dñVynmgyZ 

ghOmghOr AbJ H$aVm ¶oV Zmhr. 

5. H$mT>Vm ¶oUmar Zmd{MÅ>r (Peelable Label):- hr Zmd{MÅ>r dñVynmgyZ ghOnUo H$mT>Vm ¶oVo AWdm 

AbJ H$aVm ¶oVo. 
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     Vgo Zmd{MÅ>rgmR>r dmnaÊmmV ¶oUmè¶m gm{hË¶mdéZhr àH$ma nmS>bo OmVmV. Ë¶m‘Ü¶o H$mJXr Zmd{MÅ>r, 

ßb°pñQ>H$ Zmd{MÅ>r, H$mnS>r Zmd{MÅ>r d nÍ¶mMr Zmd{MÅ>r Ago àH$ma AmT>iVmV. Zmd{MÅ>r hr dñVybm 

AWdm {VÀ¶m AmdoîQ>Zmbm ~m§Ümbr OmVo AWdm {MH$Q>dbr OmVo. Am¡îmÜmo, no¶o BË¶mXr dñVybm Zmd{MÅ>r 

{MH$Q>{dÊmmgmR>r ¶§ÌmMm dmna Ho$bm OmVmo. H$mhr dñVy§Zm Z VwQ>Umè¶m Xmoè¶m§Ûmao Zmd{MÅ>r ~m§Ümbr OmVo. 

7.  ZddñVy {dH$mg  (New Product Development) 

     {dnUZ à{H«$¶o‘Ü¶o "dñVy' hm gdm©V ‘hËdmMm ¿mQ>H$ hmo¶. åhUyZ {dH«o$¶ dñVy AmH$îm©H$, XO}Xma d 

ñnÜmm©Ë‘H$ Agë¶mg {dnUZ à{H«$¶m gwb^ d n[aUm‘H$maH$ R>aVo. dñVyMr qH$‘V, {dVaU d {dH«$¶d¥ÜXr 

¶m VrZ ¿mQ>H$m§Mr n[aUm‘H$maH$VmgwÜXm dñVy da Adb§~yZ AgVo. åhUyZ J«mhH$m§À¶m AnojoZwgma d 

‘mJUrZwgma {dH«o$¶ dñVy‘Ü¶o g§ímmoÜmZmÛmao {VMm XOm©, gw~H$Vm d ñnÜmm©ímº$s dmT>{dÊmmMm gVV à¶ËZ 

Ho$bm OmVmo. H$maU AmOÀ¶m dñVyMr ‘mJUr d An¶wº$Vm ^{dî¶H$mimVgwÜXm  H$m¶‘ {Q>H${dUo, qH$~hþZm 

Vr C§MmdV ZoUo ñnÜmm©Ë‘H$ ~mOmanoR>o‘Ü¶o AmdímH$ R>aVo. dñVyMr ‘mJUr d Cn¶wº$Vm H$‘r hmoÊmmnydu 

AWdm ZîQ> hmoÊ¶mnydu Zdr dñVy {dH${gV H$aUo ‘hËdmMo AgVo. H$mhr doim dñVy‘Ü¶o Am‘ybmJ« AWdm 

‘hËdmMo ~Xb H$éZ Vr dñVy Zì¶m énmV ~mOmanoR>oV AmUbr OmVo. Ë¶mX¥îQ>rZo Zì¶m dñVyMr {dH$mg 

à{H«$¶m g‘OmdyZ ¿moUo AmdímH$ Amho. 

     Zdr dñVy {dH$mamÀ¶m à{H«$¶o‘Ü¶o dñVy {Z¶moOZ d dñVy {dH$mg Ago XmoZ Q>ßno AmhoV. Voìhm Ë¶m 

XmoÝhr Q>ßß¶m§Mr WmoS>³¶mV ‘m{hVr nmhÿ¶m. 

dñVy {Z¶moOZ (Product Planning) 

     ~mOmanoR>oVrb J«mhH$m§À¶m JaOm, Anojm d ‘mJUr bjmV ¿moD$Z Zì¶m dñVyMo {Z¶moOZ H$amdo bmJVo. 

Zdr dñVy {dH${gV H$aUo hr AË¶§V AmìhmZmË‘H$ à{H«$¶m hmo¶. J«mhH$mÀ¶m JaOnyVugmo~V Ë¶m§À¶m 

AmímmAmH$m§jm§Mo à{V~§~o "dñVy' ‘Ü¶o AgUo AmdímH$ R>aVo. Ë¶mX¥îQ>rZo dñVy {Z¶moOZ H$amdo bmJVo. 

~mOmanoR>oVrb ñnÜm}‘wio d {dímoîmV: OmJ{VH$sH$aUm‘wio dñVy {Z¶moOZ AmdímH$ ~Zbo Amho. 

     "dñVy {Z¶moOZ' ¶m g§kmMr àmo. S>ob {bQ>ba ¶m§Zr Ho$bobr ì¶m»¶m nwT>rbà‘mUo Amho.  

     “Product planning involves devising procedures to evaluate the performance of 
products and planning the modification, where necessary, of existing products aimed 
at extending their lives, the deletion of those product which have reached the 

terminal stage of their lives and the development and marketing of new products” 

     ""dñVyMo H$m‘{JarMo ‘yë¶‘mnZ H$aÊmmgmR>r H$m¶©nÜXVr V¶ma H$aUo, ApñVËdmV Agboë¶m dñVy‘Ü¶o 

JaO Agë¶mg d {VMo OrdZMH«$ dmT>{dÊmmgmR>r gwÜmmaUm H$aUo, OrdZMH«$mÀ¶m ímodQ>À¶m AdñWoVrb 

dñVy CËnmXZmVyZ dJiUo d Z{dZ dñVyMo CËnmXZ H$aÊmmMr à{H«$¶m åhUOo dñVy {Z¶moOZ hmo¶.'' 
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     hr ì¶m»¶m n[anyU© d ì¶mnH$ Amho. AÝ¶ boIH$m§ZrgwÜXm Aímm ñdénmÀ¶m ì¶m»¶m Ho$ë¶m AmhoV. 

darb ì¶m»¶odéZ dñVy {Z¶moOZmV nwT>rb ‘wÔo g‘m{dîQ> hmoVmV. 

1. ~mOmanoR>o‘Ü¶o Agboë¶m Amnë¶m dñVy§‘Ü¶o gwÜmmaUm H$aUo. 

2. ~mOmanoR>oV CR>md Zgboë¶m AWdm OrdZMH«$mÀ¶m ímodQ>À¶m AdñWoVrb dñVy ~mOmanoR>oVyZ ‘mJo ¿moUo 

åhUOo {VMo CËnmXZ ~§X H$aUo. 

3. ~mOmanoR>ogmR>r ZdrZ dñVyMm íÜmmom ¿moUo. 

4. ~mOmanoR>oVrb dñVyÀ¶m H$m‘{JarMo (J«mhH$m§À¶m JaOm ^mJ{dÊmm~m~V d ñnÜm}‘Ü¶o {Q>H$Êmm~mV)  

‘yë¶‘mnZ H$aÊmmgmR>r H$m¶©nÜXVr V¶ma H$aUo. 

¶m ‘wÔm§déZ dñVy {Z¶moOZmMr ì¶márgwÜX ñnîQ> hmoVo. 

dñVy {dH$mg (Product Development) 

     dñVy {Z¶moOZmMm CÔoím hm dñVy {dH$mg H$aUo hm AgVmo. åhUyZ dñVy {Z¶moOZmMr à{H«$¶m dñVy 

{dH$mgmH$S>o OmV AgVo. dñVy {Z¶moOZ hr ì¶dñWmnH$s¶ d A{^¶m§{ÌH$s Aímr XmoÝhr àH$maMr à{H«$¶m 

Amho. nU dñVy {dH$mg hr ‘w»¶V: A{^¶m§{ÌH$s ñdénmMr {H«$¶m Amho. Ë¶mX¥îQ>rZo ""dñVy {dH$mg'' ¶m 

g§koMr ì¶m»¶m Ho$br OmVo. 

àm. {d{b¶Z ñQ>±Q>Z ¶m§Zr dñVy {dH$mg g§koMr Ho$bobr ì¶m»¶m -  

     “Product development encompasses the technical activities of product research 

engineering and design.” 

     ""dñVy {dH$mg åhUOo dñVy~m~V g§ímmoÜmZ, A{^¶m§{ÌH$s d àmén Aímm Vm§{ÌH$ {H«$¶m H$aÊmmMo H$m¶© 

hmo¶.'' 

darb ì¶m»¶odéZ dñVy {dH$mgm‘Ü¶o nwT>rb ~m~tMm g‘mdoím hmoVmo. 

1. dñVy {dH$mgm‘Ü¶o dñVyÀ¶m Vm§{ÌH$ ¿mQ>H$m§Mo g§ímmoÜmZ Ho$bo OmVo. 

2. dñVyÀ¶m Vm§{ÌH$ JwU¿mQ>H$m§‘Ü¶o gwÜmmaUm H$aUo. 

3. dñVyÀ¶m A{^¶m§{ÌH$s ~m~tMm Aä¶mg H$éZ Ë¶mV AmdímH$ Vo ~Xb AWdm gwÜmmaUm H$aUo. 

4. dñVyMo A§VJ©V d ~mhm aMZoMo ñdén ({S>PmB©Z) gwÜmmaUo. 

ZddñVy {dH$mgmMo CÔoím  

     dñVy {dH$mgmMr {H«$¶m EH${ÌVnUoM Ho$br OmVo. dñVy~m~V àW‘ {Z¶moOZ Ho$bo OmVo d Ë¶mMr 

A§‘b~OmdUr H$aÊmmÀ¶m X¥îQ>rZo Ë¶mMr Vm§{ÌH$ ~mOy dñVy {dH$mgmH$S>o gmon{dÊmmV ¶oVo. dñVy {Z¶moOZ hr 
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ì¶dñWmnH$s¶ {H«$¶m d dñVy {dH$mg hr A{^¶m§{ÌH$s {H«$¶m Agbr Var Ë¶mMo CÔoím EH$g‘mZ AgVmV. 

dñVy {dH$mgmMo à‘wI CÔoím nwT>rbà‘mUo AmhoV. 

 1. Cn^mo³Ë¶mÀ¶m JaOm§Mo g‘mÜmmZ:- dñVy {dH$mg à{H«$¶oMm n{hbm d gdm©V ‘hËdmMm CÔoím 

åhUOo Cn^mo³Ë¶mÀ¶m JaOm§Mo g‘mÜmmZ H$aUo hmo¶. Cn^mo³Ë¶m§À¶m JaOm, Amímm, Anojm, AmdS>r, ng§Vr, 

AmdímH$Vm B. {dMmamV ¿moUo d Ë¶mMo dñVy‘Ü¶o à{Vq~~ CVaob ho nmhÊmmV ¶oVo. 

 2. ~bñWmZo d Xþ~©b ñWmZo ímmoÜmUo (Identifying Strengths and weaknessess):- 

~mOmanoR>o‘Ü¶o Amnë¶m dñVyMr ~bñWmZo A{ÜmH$ ‘O~yV H$aÊmmgmR>r d dñVy‘Ümrb Xþ~©bñWmZo Xÿa 

H$aÊmmgmR>r dñVy {dH$mgmMo H$m¶© hmVr ¿moVbo OmVo. dñVyÀ¶m JwU¿mQ>H$m§Mo d aMZoMo g§ímmoÜmZ H$éZ 

~bñWmZo ímmoÜmbr OmVmV {dnUZm‘Ü¶o Ë¶mMm Cn¶moJ Ho$bm OmVmo. Vgo dñVy‘Ü¶o Agbobr Xþ~©b ñWmZo 

AWdm Ý¶ydVm Xÿa H$aÊmmV ¶oVo. 

 3. gmÜmZgm‘J«rMm ‘hm‘ Cn¶moJ (Product Development):- CËnmXZ H$m¶©H«$‘m‘Ü¶o CnbãÜm 

gmÜmZgm‘J«rMm OmñVrV OmñV d A{ÜmH$ Mm§Jbm Cn¶moJ H$aÊmmgmR>r dñVy {Z¶moOZ d {dH$mg H$m¶©H«$‘ 

Cn¶wº$ R>aVmo. dñVyÀ¶m CËnmXZmMm IM© H$‘rVH$‘r R>odÊmmgmR>r  gwÜXm dñVy {Z¶moOZ d {dH$mg H$m¶©H«$‘ 

AmdímH$ R>aVmo. Á¶m dñVyMr ~mOmamV ‘mJUr Zmhr qH$dm Á¶m dñVyMo ~mOmamVyZ CƒmQ>Z hmoV Amho. Aímm 

dñVyMo CËnmXZ Ho$ë¶mZo gmÜmZgm‘J«rMm Anì¶¶ hmoVmo. 

 4. g§ñWoMo ApñVËd {Q>H${dUo (Survival of companys):- dñVy‘Ü¶o gmVË¶mZo gwÜmmaUm H$aUo, 

Zì¶m-Zì¶m dñVyMm íÜmmom ¿moD$Z Ë¶mMo CËnmXZ H$aUo dm ~mOmamV AmUUo, ‘mJUr Zgboë¶m dñVy 

~mOmamVyZ ¿moUo ¶m gd© JmoîQ>t‘wio g§gWooMo ~mOmanoR>oVrb ApñVËd {Q>H$dyZ R>odÊmmg ‘XVM hmoVo. åhUyZ 

g§ñWoMo ApñVËd {Q>H${dUo, hm dñVy {Z¶moOZ d {dH$mgmMm ‘hËdmMm CÔoím AgVmo. A§{V‘V: ~mOmamV 

dñVyMm In {H$Vr hmoVmo, ¶mdaM H§$nZrMo A{ÜmH$Ëd Adb§~yZ AgVo. 

 5. {dH«$s‘Ü¶o dmT> (Increase in Sales):- ñnÜm}‘Ü¶o {Q>H$ÊmmgmR>r dñVyMr {dH«$s dmT>Uo AmdímH$ 

AgVo. åhUyZ dñVy§‘Ü¶o J«mhH$m§À¶m JaOm§Zwgma gwÜmmaUm H$éZ d ZdrZ dñVy ~mOmamV AmUyZ àË¶oH$ g§ñWm 

{dH«$s dmT>{dÊmmMm à¶ËZ H$arV AgVo. åhUOo {dH«$s‘Ü¶o dmT> H$aUo, hm dñVy {dH$mgmMm ‘hËdmMm CÔoím 

AgVmo. 

 6. J«mhH$ g§»¶oV dmT> :- dñVy {dH$mgmMm ‘hËdmMm CÔoím gÚmMm J«mhH$dJ© {Q>H${dUo d g§^mì¶ 

J«mhH$ dñVyH$S>o AmH${îm©V H$aUo AgVo. J«mhH$dJm©Mm AmÜmma A{ÜmH$ ì¶mnH$ H$aUo d Ë¶mÛmao ~mOmanoR>oMm 

{dñVma H$aUo AmOÀ¶m ñnÜm}À¶m H$mimV AmdímH$ ~Zbo Amho. åhUyZ dñVy‘Ü¶o Mm§Jë¶m gwÜmmaUm H$éZ 

qH$dm ZdrZ dñVyMo CËnmXZ H$éZ hm J«mhH$dJ© {Q>H${dÊmmMm d ZdrZ J«mhH$ {‘i{dÊmmMm à¶ËZ Ho$bm 

OmVmo. 
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 7. ñnÜm}‘Ü¶o nwT>o amhUo :- J«mhH$m§Zm Zm{dÝ¶mMr hm¡g AgVo. åhUyZ gÚmÀ¶m dñVy‘Ü¶o gwÜmmaUm 

H$aÊmmMr à{H«$¶m gVV gwé R>odmdr bmJVo. VgoM ZdrZ dñVy ~mOmamV AmUÊmmMr dñVy{dH$mgmMr {H«$¶m 

{VVH$sM ‘hËdmMr AgVo. ñnÜm}‘Ü¶o d ~mOmanoR>o‘Ü¶o ñnÜm©H$m§À¶m nwT>o amhÊmmgmR>r dñVy {dH$mg Ho$bm 

OmVmo. 

 8. àJV V§ÌkmZmMm Cn¶moJ :- dñVy {dH$mg d V§ÌkmZmÀ¶m àJVrgmo~V R>odUo AmdímH$ AgVo. 

àJV V§ÌkmZmÀ¶m VwbZoV Amnbr dñVy ~mOmanoR>oV ‘mJmgbobr am{hë¶mg dñVyÀ¶m {dH«$sda Ë¶mMm 

Xþîn[aUm‘ hmoVmo. Ë¶mVyZ dñVyMr ‘mJUr H$‘r hmoD$Z ~mOmanoR>oVyZ dñVyMohr CÀÀmmQ>Z hmoÊmmMr ím³¶Vm 

AgVo. åhUyZ dñVy d àJV V§ÌkmZ ¶mMr OmoS> amIÊmmMr dñVy {dH$mg H$aUo AmdímH$ AgVo. 

ZddñVy {dH$mg à{H«$¶m (Process of New product Development) 

     ZddñVy {dH$mgmMr à{H«$¶m d Ë¶mVrb ‘hËdmMo Q>ßno nwT>rbà‘mUo gm§JVm ¶oVrb. 

 1. dñVy VnmgUr :- ~mOmanoR>o‘Ü¶o gÚm Agboë¶m dñVyMr VnmgUr H$éZ {VMo bm^, Cn¶mo{JVm, 

d¡{ímîQ>ço, J«mhH$ à{VgmX, J«mhH$ à{VH«$s¶m, d¡JwÊm BË¶mXr~m~V {ZîH$îm©dOm ‘m{hVr H$mT>br OmVo. 

Ë¶mAmÜmmao gÚmÀ¶m dñVy‘Ü¶o gwÜmmaUm H$aUo, ZdrZ dñVyMo CËnmXZ H$aUo, ~mOmamVyZ dñVy H$mTy>Z ¿moUo ¶m 

n¶m©¶mda {dMma Ho$bm OmVmo. Ë¶mn¡H$s ¶mo½m n¶m©¶ {ZdS>bm OmVmo. CËnmXZ {d^mJmVrb AZŵ dr A{ÜmH$mar, 

{dnUZ {d^mJmVrb A{ÜmH$mar, dñVy {dH$mg {d^mJmVrb Vk, CËnmXZ d {dnUZ {d^mJmVrb Vk ‘§S>ir 

¶m dñVy VnmgUrÀ¶m à{H«$¶o‘Ü¶o gm‘rb H$éZ ¿moVbo OmVmV. 

 2. H$ënZm emoY :-  gÚmÀ¶m dñVy‘Ü¶o gwÜmmaUm H$amd¶mÀ¶m Agë¶mg qH$dm ZdrZ dñVyMoo CËnmXZ 

H$aÊmmMo R>a{dë¶mg Ë¶m~m~V doJdoJù¶m n¶m©¶m§Mm emoY ¿moÊmmV ¶oVmo. gwÜmmaUogmR>r AWdm Zì¶m dñVygmR>r 

H$ënZm§Mm íÜmmom ¿moD$Z H$mhr H$ënZm§Mr àmW{‘H$ {ZdS> Ho$br OmVo. dñVyVrb bm^, Cn¶mo{JVm, 

J«mhH$m§À¶m JaOm§Mo g‘mÜmmZ, J«mhH$m§À¶m AmímmAmH$m§jm, àJV V§ÌkmZ, J«mhH$m§Mr ‘mJUr BË¶mXr 

¿mQ>H$m§Mm AmÜmma ¿moD$Z hm H$ënZmímmoÜm ¿moVbm OmVmo. 

 3. ì¶mdgm{¶H$ {díboîmU :- OwÝ¶m dñVy‘Ü¶o gwÜmmaUm AWdm ZdrZ dñVyMo CËnmXZ ¶m~m~V A§{V‘ 

{ZU©¶ ¿moÊmmnydu Ë¶m n¶m©¶mMo ì¶mdgm{¶H$ {díboîmU H$aÊmmV ¶oVo. ‘mJUr, CËnmXZ, IM©, Z’$m, 

Jw§VdUwH$sda bm^àmár, amoI àdmh, {dH«$s BË¶mXr~m~tMo {díboîmU H$aÊmmV ¶oVo. ímmóewÜX nÜXVrZo 

Vkm§À¶m ‘mJ©Xím©ZmImbr ho ì¶mdgm{¶H$ {díboîmU Ho$bo OmVo. ¶m {díboîmUm§Mo {ZîH$îm© Cƒ 

ì¶dñWmnZmg‘moa R>odÊmmV ¶oVmV. Cƒ nXñW A{ÜmH$mar d Vkm§ímr MMm© H$éZ {ZU©¶ ¿moVbo OmVmV. 

 4. dñVy {dH$mg :- OyÝ¶m dñVy‘Ü¶o gwÜmmaUm H$aÊmm~m~V AWdm ZrdZ dñVy ~mOmamV AmUÊmm~m~V 

hmoH$mamË‘H$ {ZU©¶ Pmë¶mg àË¶j dñVy {dH$mgmMo H$m¶© gwé hmoVo. Vm§{ÌH$ d A{^¶m§{ÌH$s {d^mJmH$S>o 

dñVy {dH$mgmMm H$m‘ gmon{dÊmmV ¶oVo. gwÜmm[aV dñVy AWdm ZdrZ dñVy V¶ma H$aÊmmÀ¶m à{H«$¶o‘Ü¶o 
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AmdímH$ Ë¶m MmMÊmm/à¶moJ Ho$bo OmVmV. A§{V‘ MmMUrZ§Va dñVy ~mOmamV AmUÊmm~m~V {ZU©¶ ¿moÊmmV 

¶oVmo. 

 5. {dnUZ MmMUr :- CËnmXZ{dîm¶H$ MmMÊmm nyU© Pmë¶mZ§Va dñVy ~mOmamV AmUÊmm~m~V R>a{dbo 

OmVo. Z‘wÝ¶mXmIb H$mhr ‘moO³¶m ímham‘Ü¶o dñVy J«mhHo$$m§À¶m à{VgmXmgmR>r AmUbr OmVo d Ë¶mÛmao 

dñVyMr {dnUZ MmMUr ¿moVbr OmVo. {dnUZ MmMUrMo {ZîH$îm© AZwHy$b d AmímmXm¶H$ Agë¶mg dñVy 

~mOmamV AmUÊmmMm A§{V‘ {ZU©¶ ¿moÊmmV ¶oVmo. 

 6. dñVyMm ~mOmanoR> àdoím (Introduction to product) :- dñVy ~mOmamV AmUÊmmMm A§{V‘ 

{ZU©¶ Pmë¶mZ§Va dñVyÀ¶m ~mOmanoR> àdoímmMr gd© nyd©V¶mar H$aÊmmV ¶oVo. ¶mbm dñVy {dH$mgmMo 

ì¶mdgm{¶H$aU (commercialisation) Agohr åhQ>bo OmVo. {dVaU gmIirMr {ZdS>, ì¶mnmè¶m§Mr 

{Z¶wº$s, Om{hamV, àË¶j {dVaUMr ì¶dñWm, dñVy{dîm¶H$ gm{hË¶ BË¶mXr nyd©V¶mar Ho$br OmVo. dñVy 

g§nyU© ~mOmamV AmUmdr H$s {ZdS>H$ ^mJm‘Ü¶o  AmUmdr ¶mMm {ZU©¶ ¿moÊmmV ¶oVmo. VgoM dñVy hr gd©Ì 

EH$mMdoir AmUmdr H$s Q>ßß¶mQ>ßß¶mZo AmUmdr (Full-scale or Roll-out Introdouction) ho gwÜXm 

R>a{dbo OmVo. Ë¶mZwgma gd© nyd©V¶mar H$éZ dñVy ~mOmamV {dnUZmgmR>r AmUbr OmVo. 

 Aímm arVrZo ZddñVy {dH$mg à{H«$¶o‘Ü¶o darb ghm Q>ßno {XgyZ ¶oVmV. AWm©V, ¶m à{H«$¶oVrb gd© 

Q>ßno AZwgamdo qH$dm H$mhr Q>ßno AZwgamdo ¶mMmhr {ZU©¶ H§$nZrbm ¿¶mdm bmJVmo. 

ZddñVy {dH$mgmMo ¿mQ>H$ (components) 

     ZddñVy {dH$mgmMo nwT>rb nmM ¿mQ>H$ AmhoV. ¶m ¿mQ>Zm§Zm VËdogwÜXm åhUVmV. dñVy~m~V Oo ~Xb 

AWdm {ZU©¶ ¿moVbo OmVmV, Ë¶m§Zm ZddñVy {dH$mgmMo ¿mQ>H$ åhQ>bo OmVo. 1) ZwVZrH$aU 2) {d{dÜmrH$aU 

3) à‘mUrH$aU 4) gwb^rH$aU d 5) CƒmQ>rH$aU Ago ho nmM ¿mQ>H$ AmhoV. Ë¶m~m~V A{ÜmH$ 

ñnîQ>rH$aU nwT>rbà‘mUo Amho.  

1. dñVy ZyVUrH$aU (components) 

      dñVy‘Ü¶o ~Xb H$aUo, {VÀ¶m Cn¶mo{JVo‘Ü¶o dmT> H$aUo, {VÀ¶mVrb bm^ {dH${gV H$aUo, dñVy‘Ü¶o 

gwÜmmaUm qH$dm dñVy‘Ümrb C{Udm dm Xmoîm Xÿa H$aUo hm ~m~r dñVy ZwVZrH$aUm‘Ü¶o ¶oVmV. dñVy  

ZyVUrH$aUmÛmao J«mhH$m§Zm Ë¶m§À¶m JaOm§Mo A{ÜmH$ g‘mÜmmZ XoÊmmMm à¶ËZ Ho$bm OmVmo. Xþgè¶m ^mîmo‘Ü¶o 

JaOm§Mo A{ÜmH$ g‘mÜmmZ XoÊmmMm à¶ËZ Ho$bm OmVmo. Xþgè¶m ^mîmo‘Ü¶o JaOm§Mo A{ÜmH$ g‘mÜmmZ XoÊmmÀ¶m 

X¥îQ>rZo dñVy‘Ü¶o Ho$bobo ~Xb, gwÜmmaUm, bm^d¥ÜXr AWdm Cn¶mo{JVmdmT> åhUOo ZwVZrH$aU hmo¶. 

2. dñVy gwb^rH$aU dñVy ZyVUrH$aU (Product Innovation) 

     dñVyÀ¶m aMZo~m~V d dmnam~m~V gwb^ V§Ì {dH${gV H$aÊmmÀ¶m VËdmbm "dñVy gwb^rH$aU' 

åhUVmV. {dímoîmV: ¶m§{ÌH$ d Vm§{ÌH$ dñVy§~m~V gwb^rH$aU VËd ‘hËdmMo R>aVo. {~Ja ¶m§{ÌH$ dñVy§~m~V 
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{VMm dmna/Cn¶moJ gwb^ H$aÊmmda ^a {Xbm OmVmo. ¶m g§X^m©V g§JUH$mMo CXmhaU ‘hËdmMo Amho. 5 

dîmm©nyduMm g§JUH$ d AmOMm g§JUH$ ¶m§Mr VwbZm H$aVm AmOMm g§JUH$ d AmOMm g§JUH$ ¶m§Mr 

VwbZm H$aVm AmOMm g§JUH$ dmnaÊmmÀm X¥îQ>rZo AË¶§V gwb^ Amho. dñVwV: gwb^rH$aUmMr à{H«$¶m 

doiImD$ d H$R>rU ñdénmMr AgVo. dñVy {dH$mg H$m¶m©‘Ü¶o dñVy gwb^rH$aUmda gdm©V ^a {Xbm OmV 

AgVmo. dñVy gwb^rH$aU hmoÊmmg ‘XV hmoVo. 

3. dñVy à‘mUrH$aU (Product Standardisation) 

     EH$g‘mZ XOm©À¶m dñVyMo ‘moR>mm à‘mUmda CËnmXZ H$aUo qH$dm ‘moO³¶m dñVy§Mo g‘mZ XOm©‘Ü¶o 

CËnmXZ H$aUo Aímm ñdénmV dñVyMo à‘mUrH$aU Ho$bo OmVo. dñVyMo JwU¿mQ>H$, XOm© ¿mQ>H$, {S>PmB©Z, 

Cn¶mo{JVm, bm^, H$m‘{Jar ‘yë¶, H$ƒm ‘mb, g§ñH$ma{H«$¶m BË¶mXt~m~V "à‘mU'(Standard){ZpíMV 

H$éZ Ë¶mMo AË¶§V H$mQ>oH$maonUo nmbZ H$aÊmmV ¶oVo. Aímm à‘mUrH$aUm‘wio CËnmXZIM©, l‘ d doi ¶mV 

‘moR>mm à‘mUmda ~MV gmÜmVm ¶oVo. Ë¶m‘wio Aímm dñVyÀ¶m {H$‘VrgwXm ¶mo½m àH$mao {ZÜmm©[aV H$aVm ¶oVmV. 

Cn^mo³Ë¶mg ¶m à‘mUrH$aUmMo bm^ {‘iVmV. dñVy {dH$mg à{H«$¶o‘Ü¶o à‘mUrH$aU ho ‘hËdmMo VËd 

‘mZbo OmVo. 

4. dñVy {d{dÜmrH$aU (Product Diversification) 

     dñVyMo {d{dÜm àH$ma CËnm{XV H$aUo qH$dm EH$m CËnmXZ gmIir‘Ü¶o {d{dÜm dñVy CËnm{XV H$aUo 

qH$dm dñVyímr g§b¾/g§~{ÜmV Aem dñVyMo CËnmXZ H$aUo åhUOo dñVy {d{dÜmrH$aU hmo¶. "b³g' gm~U 

dS>r EH$m a§JmEodOr Mma a§JmV H$mT>Uo, "b³g' à‘mUoM Mma doJimm ì¶mnmar Zmdm§À¶m (~«±S>Zo‘) 

gm~UdS>mm§Mo CËnmXZ H$aUo qH$dm ímopìh§JH«$s‘ gmo~VM ímopìh§J gmon, ímopìh§J ~«ím, ímopìh§J boPg©, 

Am°âQ>aímoìh bmoímZ ¶m§Mo CËnmXZ H$aUo Aímr AZwH«$‘o CXmhaUo gm§JVm ¶oVrb. ~hþg§»¶ ‘moR>mm H§$nÝ¶m 

dñVy{Z¶moOZ d {dH$mgm‘Ü¶o {d{dÜmrH$aUm§À¶m VËdmMm Adb§~ H$aVmV. CËnmXZ d CËnmXZgmIir 

{dñV¥V H$aÊmmgmR>r {d{dÜmrH$aU Cn¶moJr qVo. J«mhH$dJm©Mm AmÜmma A{ÜmH$ {dñV¥V d ^¸$‘ H$aÊmmgmR>r 

{d{dÜmrH$aUmMm Cn¶moJ hmoVmo. {dnUZmÀ¶m X¥îQ>rZo {d{dÜmrH$aU A{ÜmH$ gmoB©Mo R>aVo. {d{dÜmrH$aUm‘wio 

{dVaU, {dH«$¶d¥ÜXr, Om{hamV BË¶mXr IMm©V H$‘mbrMr ~MV hmoVmo. 

5. dñVy {dímoîmrH$aU (Product Specialisation):-  

 CËnmXZ d {dnUZmÀ¶m X¥îQ>rZo {d{ímîQ> dñVy§~m~V qH$dm dñVy gmIir~m~V d¡{ímîQ>mnyU© CËnmXZ 

H$éZ Ë¶mV Amnbo ñWmZ {Z‘m©U H$aUo åhUOo dñVy {dímoîmrH$aU hmo¶. "{hamo hm|S>m' Zo ‘moQ>agm¶H$b 

CËnmXZmda gd© bj  H|${ÐV H$éZ {dímoîmrH$aU gmÜ¶ Ho$bo Amho. CËnmXZ g§ñWobm {dímoîmrH$aUm‘wio 

~mOmanoR>oV dñVyÀ¶m JwUdmo~m~V Zmdbm¡{H$H$ d à{VîR>m àmá H$aVm ¶oVo. AWm©V, ñnÜm}À¶m ¶wJmV 

{dímoîmrH$aUmEodOr ~hþg§»¶ H§$nÝ¶m {d{dÜmrH$aU A{ÜmH$ ng§V H$aVmV. 

 



 103 

6. dñVy CƒmQ>Z (Product Elimination):-  

 dñVy {dH$mgm‘Ü¶o CËnmXZ/{dnUZ gmirVyZ dñVy H$mTy>Z Q>mH$UogwÜXm A{^àoV Amho. Á¶m dñVyMr 

‘mJUr H$‘r Pmbr (CXm. ao{S>Amo), {OÀ¶m Cn¶mo{JVoMr n[aU‘H$maH$Vm H$‘r Pmbr. (CXm. J°g~Îmr) Or 

dñVy ~mOmamV MmbV Zmhr (CXm.gmonoS>), Á¶m dñVyMr J«mhH$mÀ¶m X¥îQ>rZo Cn¶wº$VVm g§nbr Amho 

(CXm.ñQ>moìh) Aímm dñVy ~mOmanoR>oVyZ H$mTy>Z ¿moÊmm~m~V CËnmXZ g§ñWobm Jm§^r¶m©Zo {dMma H$amdm bmJVmo. 

¶mbmM dñVyMo CƒmQ>Z (Elimination) H$aUo qH$dm dñVy OrdZMH«$ g‘má H$aUo (Termination)    

qH$dm ~mOmanoR>oVyZ dñVyMr ‘m¿mma ¿moUo (withdrawal) Ago åhUVmV. dñVy {dH$mgm‘Ü¶o ¶m 

¿mQ>H$mMmgwÜXm {dMma H$amdm bmJVmo. Aímm [aVrZo ZddñVy {dH$mgm‘Ü¶o Cnamoº$ ¿mQ>H$ {dMmamV ¿moD$Z 

ZddñVy {dH$mgmMo {ZU©¶ ¿¶mdo bmJVmV.  

ZddñVy {dH$mgmMr ì¶már  

     dñVy {dH$mgm‘Ü¶o dñVy CËnmXZ{dîm¶H$ ~m~tMm d {dnUZ{dîm¶H$ ~m~tMm g‘mdoím hmoVmo. ¶m 

{H«$¶oMm CËnmXZ d {dnUZ Aímm XmoÝhr joÌm§ímr g§~§Üm ¶oVmo. Ë¶mX¥îQ>rZo ZddñVy {dH$mgm‘Ü¶o nwT>rb ~m~tMm 

g‘mdoím hmoVmo.  

1. dñVy {ZU©¶ d dñVy gmIir (Product Decision and Product line) 

2. dñVyMr aMZm, AmH$ma d {S>PmB©Z (Product size & Design) 

3. dñVy bm^ (Product Benifits) 

4. dñVy a§J d JwU¿mQ>H$ (Colour and Qualities) 

5. dñVyMo Zmd (Name of Product) 

6. dñVyMo ì¶mnar {MÝh (Product Branding) 

7. dñVyMo doîQ>Z d bo~b (Packaging & Lebel) 

8. dñVyMr qH$‘V (Pricing) 

9. dñVyMo ZdrZ Cn¶moJ (New uses of the Product) 

10. dñVyMr h‘r (Guarantees) 

11. dñVyg§~§Ümr ghmæ¶H$mar godm d {dH«$¶moma godm 

8.  dñVy ghmæ¶godm 

     {dnUZ ì¶yhaMZo‘Ü¶o J«mhH$mbm g‘mÜmmZr R>odUo d Vmo {Q>H${dUo ‘hËdmMo Amho. Ë¶mX¥îQ>rZo dñVyÀ¶m 

{dH«$sgmo~V H$mhr Vm§{ÌH$ ñdénmÀ¶m godm XoÊmmV ¶oVmV. H$mhr Vm§{ÌH$ d ¶m§{ÌH$ dñVy§~m~V J«mhH$m§Zm Aímm 
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godm XoUo AmdímH$ R>aVo. ¶m Vm§{ÌH$ ñdénmÀ¶m godm CËnmXH$mV’}$ qH$dm {dH«o$Ë¶mV’}$ nwa{dÊmmV ¶oVmV. 

{dÚwV CnH$aUo, Jw§VmJw§VrMr ¶§Ìo, Hw$bg©, {’«$O, XÿaXím©Z g§M, dm°qímJ ‘{ímÝg, Poam°³g ‘{ímÝg, gmD§$S> 

{gpñQ>‘g², ¿maJwVr CnH$aUo, MmaMmH$s dmhZo, Q>́°³Q>g© àH$maÀ¶m dñVy~m~V ¶m Vm§{ÌH$ ñdénmÀ¶m godmg 

nwa{dÊmmV ¶oVmV. Aímm godm§Zm "dñVy gmhmæ¶godm' Ago g§~moÜmbo OmVo. 

ì¶m»¶m  

"dñVy gmhmæ¶godm' ¶m g§koMr gd©‘mÝ¶ ì¶m»¶m nwT>rbà‘mUo Ho$br OmVo. 

 ""dñVyy~m~V Vm§{ÌH$ g‘ñ¶m AWdm {~¿mmS> gmoS>{dÊmmgmR>r J«mhH$m§Zm gmhmæ¶ H$aÊmmgmR>r nwa{dÊmmV 

¶oUmar godm åhUOo dñVy gmhmæ¶ hmo¶.'' 

     “Product support is a service provided to help customers resolve any technical 

problems or malfuncation that they have with product.” 

d¡{ímîQ>ço 

     dñVy gmhmæ¶ ¶m g§koÀ¶m ì¶m»¶odéZ Ë¶m gmhmæ¶godoMr R>iH$ d¡{ímîQ>ço nwT>rbà‘mUo AmhoV.  

1. hr gmhmæ¶godm ‘w»¶V: Vm§{ÌH$ dñVy~m~V nwa{dÊmmV ¶oVo. 

2. CËnmXZg§ñWm AWdm ñWm{ZH$ {dH«o$Vm hr gmhmæ¶godm nwa{dVmo. 

3. gmÜmmaUnUo hr godm ‘mo’$V AgVo. 

4. dñVyÀ¶m {dH«$sgmo~V hr gmhmæ¶godm {‘iUo A{^àoV Amho. 

5. gmÜmmaUnUo dñVyMm dmna {~ZMyH$nUo ìhmdm, ¶m hoVyZo hr gmhmæ¶godm XoÊmmV ¶oVo. 

6. dñVyÀ¶m {~ZMyH$ dmnam~m~V J«mhH$mbm ^{dî¶mVgwÜXm gwb^ ìhmdo d ‘XV ìhmdr Ago ¶m godoMo 

ñdén AgVo. 

7. hr godm Vm§{ÌH$ ñdénmMr AgVo. 

 "dñVy gmhmæ¶godm' hr AmÜwm{ZH$ {dnUZmVrb g§km hmo¶. ¶m godoMo ñdén Vm§{ÌH$ ghmæ¶nwaVo 

‘¶m©{XV Amho. J«mhH$godm AWdm {dH«$s¶moma godm godm (Customer service or after sales service) 

¶m nojm hr dñVy gmhmæ¶godm {^Þ Amho. J«mhH$godm d {dH«$¶moma godm ¶m g§km ì¶mnH$ AgyZ Ë¶m A§VJ©V 

J«mhH$m§Zm {d{dÜm godm nwa{dÊmmV ¶oVmV. AmÜwm{ZH$ {dnUZm‘Ü¶o d ~mOmanoR>oVrb Vrd« ñnÜm}‘wio dñVy 

gmhmæ¶godm ‘hËdmÀ¶m ~Zë¶m AmhoV. Vm§{ÌH$ AWdm ¶m§{ÌH$ dñVyMo J«mhH$mg àmË¶{jH$ XmI{dUo, 

dñVyMm {~ZMyH$ dmna H$aÊmm~m~V H$mhr ‘hËdmÀ¶m gyMZm (Tips) XoUo, dñVyÀ¶m dmnam~m~V J«mhH$mMm 

AmË‘{dídmg dmT>{dUo, dmnamVrb g§^mì¶ MyH$m Q>miÊ¶m~m~V à~moÜmZ H$aUo, dñVyÀ¶m Vm§{ÌH$ ¿mQ>H$m§Mr 

‘m{hVr XoUo BË¶mXr ‘XV ¶m dñVy gmhmæ¶godoA§VJ©V nwad{dÊ¶mV ¶oVo.  
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9.   dñVyOrdZ MH«$ (Product Life Cycle) 

      àË¶oH$ ‘mUgmbm OÝ‘ Vo ‘¥Ë¶y Ago Am¶w‘m©Z AgVo d OÝ‘-‘¥Ë¶y Xaå¶mZ Vmo OrdZ OJV AgVmo. 

OÝ‘ hmoUo, VéU hmoUo, d¶ñH$ hmoUo, åhmVmam hmoUo d ‘¥Ë¶y hmoUo ho ‘mZdmÀ¶m OrdZmVb Q>ßno AmhoV. Ë¶mMo 

ho OrdZMH«$ R>abobo Amho. hmM {gÜXm§V {dnUZímmóm‘Ü¶o "dñVy' bm bmJy hmoVmo. dñVy OrdZMH«$mMm hm 

Zdm {dMma {dnUZímmóm‘Ü¶o AënmdÜmrVM ‘mÝ¶Vm nmdbm. dñVy OrdZMH«$mMm hr Zdr g§H$ënZm 

‘m§S>ÊmmMo lo¶ àm. {WAmoS>moa bopìhQ> (Prof.Theodore Livitt) ¶m§Zm {Xbo OmVo. dñVyMm OrdZH$mb hm 

~mOmanoR>oVrb {VÀ¶m {dH«$símr OmoS>bm OmVmo. {dH«$s hr J«mhH$m§À¶m ‘mJUrda AmÜmm[aV AgVo. J«mhH$m§Mr 

EImXmm Zì¶m dñVy~m~V ‘mJUr {Z‘m©U Pmë¶mg, Vr ~mOmanoR>oV AmUbr OmVo, (åhUOo CËnmXZ H$éZ) 

Ë¶mg dñVyàdoím åhUVmV. Ë¶m dñVyMr ‘mJUr ({dH«$s) Zgë¶mg Vr dñVy ~mOmamVyZ bwá hmoVo. åhUOoM 

~mOmamVyZ ‘mJo ¿moÊmmV ¶oVo AWdm {VMo CËnmXZM ~§X Ho$bo OmVo. dñVyMr {dH«$s Zgë¶m‘wio CËnmXZ ~§X 

H$aUo åhUOo Ë¶m dñVyMo dmnamVyZ CƒmQ>Z (ímodQ>) hmo¶. dñVy àdoím Vo dñVy CƒmQ>Z hm dñVyMm 

OrdZH$mb hmo¶. ¶mbmM  {dnUZmÀ¶m ^mîmoV "dñVyOrdZ MH«$' Ago åhQ>bo OmVo. 

ì¶m»¶m 

     "dñVy OrdZMH«$' ¶m g§H$ënZoÀ¶m doJdoJimm boIH$m§Zr/{dMmad§VmZr Ho$boë¶m ì¶m»¶m nwT>rbà‘mUo 

AmhoV. 

1. {’$brn H$moQ>ba : “Product Life Cycle is an attempt to recognize distinct stages in 

the sales history of the product.”  -by Philip Kotler 

 ""dñVyÀ¶m {dH«$s B{VhmgmVrb {d{^Þ AdñWm Xím©{dUmè¶m {H«$¶m åhUOo dñVy OrdZMH«$ hmo¶.'' 

2. H$mo„mQ>, ãb°H$dob d am°{~ZgZ : “Product Life Cycle is a generalized model of sales 

and profits trends for a product class or catergory over a period of time.”          - 

by Kollat, Blackwell and Robenson 

 ""dñVy{dîm¶r {d{ímîQ> H$mbmdÜmr‘Ümrb {dH«$s d Zâ¶mMr àd¥mr Xím©{dUmao gd©gmÜmmaU à{V‘mZ åhUOo 

dñVy OrdZMH«$ hmo¶.'' 

     darb XmoZ ì¶m»¶m§À¶m AmÜmmao dñVy OrdZMH«$ ¶m g§koMr ì¶mnH$ ì¶m»¶m nwT>rbà‘mUo H$aVm ¶oB©b. 

     “Product Life Cycle is simply graphic portrayal of the sales history of a product 

from time it is introduced to the time it is withdrawn.” 

     ""{d{ímîQ> dñVy ~mOmanoR>oV àdoímë¶mnmgyZ Vr ~mOmanoR>oVyZ ‘mJo ¿moÊmmÀ¶m H$mimVrb {VÀ¶m {dH«$s 

B{VhmgmMo aoIm{MÌ åhUOo dñVy OrdZMH«$ hmo¶.'' 

d¡{ímîQ>ço 
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     dñVyOrdZ MH«$mÀ¶m ì¶m»¶odéZ Ë¶m g§H$ënZoMr R>iH$ d¡{ímîQ>ço nwT>rbà‘mUo {XgyZ ¶oVmV. 

1. dñVyMm OrdZH$mb hm ‘¶m©{XV AgVmo. 

2. dñVyMm OrdZH$mb hm ~mOmanoR>oVrb {VMr {dH«$s d {‘iUmam Z’$m ¶m ¿mQ>H$m§À¶m AmÜmmamda R>a{dbm 

OmVmo. 

3. dñVy {dH«$s hr doJdoJimm d¡{ímîQ>mnyU© AdñWm§‘ÜymZ ‘mJ©H«$‘U H$aV AgVo, Á¶mVyZ {dH«$s~m~V 

AmìhmZo, g§Ümr d g‘ñ¶m ¶m ~m~r {Z‘m©U hmoV AgVmV. 

4. dñVyMm OrdZH$mi ~mOmanoR> àdoím, {dH«$sdmT>, {dH«$s n[an¹$Vm, {dH«$s èhmg d dñVy‘m¿mma ¶m 

AdñWm§‘ÜymZ OmV AgVmo. 

5. dñVyÀ¶m OrdZH$mb MH«$mÀ¶m doJdoJimm AdñWm§‘Ü¶o dñVyÀ¶m {dH«$s d Zâ¶m‘Ü¶o dmT> d ¿mQ> hmoV 

AgVo. 

6. dñVy OrdZMH«$mÀ¶m doJdoJimm AdñWm§‘Ü¶o {dnUZ, CËnmXZ, {dmr¶ d ‘mZdr g§gmÜmZ {H«$¶m§~m~V 

{^Þ-{^Þ ÜmmoaUo d ì¶yhaMZm H$amdr bmJVo. 

dñVy OrdZMH«$mÀ¶m AdñWm (Stages of Product Life cycle) 

     dñVyMo OrdZH$mb MH«$ ho {VMr ~mOmanoR>oVrb {dH«$s d Ë¶mVyZ {‘iUmam Z’$m ¶mda AmÜmm[aV AgVo. 

Ë¶m AmÜmmamda dñVy OrdZMH«$mÀ¶m R>iH$ AdñWm nwT>rbà‘mUoo AmhoV. 

 1) dñVyàdoím 2) dñVy {dH«$sdmT> 3) dñVy {dH«$s n[anº$dVm 4) {dH«$s èhmg 5) dñVy CƒmQ>Z ¶m 

AdñWm§~m~V A{ÜmH$ ‘m{hVr nmhÿ¶m. 

 1) dñVy àdoím (Product Introduction)- Ooìhm Zdr AWdm gwÜmmarV dñVy ~mOmanoR>o‘Ü¶o 

{dnUZmgmR>r d {dH«$sgmR>r AmUUo åhUOo dñVy àdoím hmo¶. CËnmXZg§ñWm {Z¶moOZnyd©H$ hr dñVyàdoímmMr 

{H«$¶m H$arV AgVo. hr dñVyàdoímmMr {H«$¶m Q>ßß¶m-Q>ßß¶mZo qH$dm EH$X‘ Ho$br OmVo. àW‘ H$mhr ‘moR>mm 

ímham§‘Ü¶o Zdr dñVy ~mOmamV AmUbr OmVo d Z§Va ¶WmdH$mím AÝ¶ ímham§‘Ü¶o dñVy AmÊÊmmV ¶oVo, ¶mg 

Q>ßß¶m-Q>ßß¶mZo dñVyàdoím åhUVmV. dñVy g§nyU© ~mOmanoR>oV EH$mM doir AmUbr OmVo. Ë¶mbm EH$m X‘mV 

dñVyàdoím Ago åhUVmV. ¶m~Ôb ì¶yhaMZm H$éZ dñVyàdoím H$aÊmmV ¶oVmo. hm dñVyMm OÝ‘ åhUOo 

OrdZH$mbmMm àma§^ hmo¶. ¶m n{hë¶m AdñWoV Ë¶m dñVyMr ‘mJUr {Z‘m©U hmoÊmmg d Ë¶mà‘mUmV {dH«$s 

hmoÊmg gwédmV hmoVo. Ë¶m‘wio {dH«$sMo à‘mU H$‘r AgVo. CËnmXZ g§ñWm Amnë¶m Zì¶m dñVyÀ¶m 

àdoímm~m~V gmdÜm d Xj AgVo. dñVy àdoímm~m~V Om{hamV d à{gÜXr H$éZ ¶mo½m dmVmdaU {Z‘m©U Ho$bo 

OmVo. ~aoMXm dñVyàdoím g‘ma§^mndy©H$ Ho$bm OmVmo. 

 2) dñVy{dH«$s dmT> (Product Growth)- dñVybm ~mOmanoR>oV J«mhH$m§H$Sy>Z à{VgmX {‘imë¶mZ§Va 

d dñVy J«mhH$m§H$Sy>Z ñdrH¥$V Pmë¶mZ§Va {VMr {dH«$s dmT>{dÊmmg gwédmV hmoVo d dñVyÀ¶m {dH«$s dmT>rMr 
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Xþgar AdñWm gwé hmoVo. Zì¶m dñVybm ñdrH$maÊmm~m~V J«mhH$m§Mm {damoÜm Hw$ímb {dnUZV§ÌmÛmao H$‘r Ho$bm 

OmVmo d In dmT>{dÊmmgmR>r {dVaH$mMo/{H$aH$moi ì¶mnmè¶m§Mo Omio {Z‘m©U Ho$bm OmVo. Om{hamV d 

{dH«$sdmT>rÀ¶m {d{^Þ V§ÌmMm Cn¶moJ H$éZ {dH«$s dmT>{dÊmmg bj H|${ÐV H$aÊmmV ¶oVo. ~mOmanoR>oVrb 

n¶m©daU d ñnÜmm© ¶m§da ‘mV H$éZ {dH«$sdmT>rMo à¶ËZ gwé R>odmdo bmJVmV. dñVyMo ~mOmanoR>‘Ü¶o ñWmZ 

^¸$‘ (Product Positoning) H$amdo bmJVo. ¶m AdñWoV Amnë¶m dñVyMo ñnÜm©H$m§H$Sy>Z A{ÜmH$ J{V‘mZ 

hmoVmV. dñVyMo ñWmZ EH$Xm pñWa hmoUma Zmhr, Ago ñnÜm©H$m§H$Sy>Z à¶ËZ Ho$bo OmVmV. dñVyMo ñWmZ pñWa 

Pmë¶mZ§Va dñVyMr {dH«$s dmT>Êmmg JVr àmá hmoVo. åhUyZ hr AdñWm ‘hËdmMr AgVo. Va H$mhr doim 

{Vgè¶m AdñWoEodOr dñVyMr dmQ>Mmb WoQ> Mm¡Ï¶m AdñWoH$S>o hmoVo dñVyMo OrdZMH«$ g§nwîQ>mV ¶oD$ ímH$Vo. 

Á¶m dñVy {Vgè¶m AdñWoV OmVmV, Ë¶mMm OrdZH$mb AmímmXm¶H$ d CËgmhdÜm©H$ R>aVmo. 

 3) n[an¹$Vm AdñWm (Maturity Stage)-  dñVyMr {dH«$s dmT>Vr AgVo d {VMr dmQ>Mmb hr 

{dH«$sÀ¶m {ímIaq~XÿH$S>o gwé AgVo, Ë¶m AdñWog dñVyÀ¶m OrdZMH«$mVrb n[an¹$Vm AdñWm åhQ>bo OmVo. 

~mOmanoR>oVrb ñnÜm}da ‘mV H$éZ d J«mhH$m§Mm {dídmg g§nmXÿZ dñVyMr hr AdñWm {dH«$sÀ¶m Cƒm§H$mH$S>o 

OmVo. dñVy Amnë¶m OrdZMH«$mVrb {dH«$s Cƒm§H$ ¶m AdñWoV JmR>Vo. {dH«$s CÀÀmm§H$mMr AdñWm OmñV 

H$mi {Q>H$V Zmhr d {dH«$sMo à‘mU ¿mQ>Êmmg àma§^ hmoVmo. {dH«$s Cƒm§H$mH$S>o OmÊmmMr d Cƒm§H$mH$Sy>Z Vr 

{dH«$s ¿mQ>ÊmmMr JVr gd©gmÜmmaU ñdénmMr AgVo. åhUyZ hr n[anº$dVm AdñWm A{ÜmH$ H$mi {Q>H$Umar 

AgVo. hr AdñWm OmñV H$mi {Q>H$ÊmmgmR>r CËnmXZg§ñWoV {dH«$s dmT>rMo d {dH«$s {dñVmamMo ÜmmoaU 

AmImdo bmJVo. dñVyÀ¶m {dH«$s‘Ü¶o èhmg hm Xþgè¶m AdñWoVrb {dH«$s nmVirÀ¶m Amgnmg Amë¶mZ§Va 

Mm¡Ï¶m AdñWog àma§^ hmoVmo. 

 4) {dH«$s èhmg (Product Decline)- dñVyMr ~mOmanoR>oVrb {dH«$s d Z’$m hm Xþgè¶m AdñWoVrb 

{dH«$s nmVirÀ¶m Amgnmg Amë¶mg, Vr ímodQ>Mr åhUOo {dH«$s èhmgmMr AdñWm hmo¶. ~mOmanoR>oVrb 

ñnÜmm©, J«mhH$m§À¶m ~Xbboë¶m AmdS>r{ZdS>r d dñVyng§VrMm ~Xbbobm H«$‘ ¶m H$maUm§‘wio {dH«$s‘Ü¶o 

gmVË¶mZo ¿mQ> hmoVo. {dH«$sdmT>rÀ¶m d Om{hamVrÀ¶m à¶ËZm‘wiohr pñWVr ~XbV Zmhr. H$mhr doim 

V§ÌkmZmVrb n[adV©Zm‘wio AWdm ’°$ímÝg, Amogaë¶m‘wio {dH«$s‘Ü¶o A{ÜmH$ doJmZo ¿mQ> hmoD$ ímH$Vo. ñnÜm©H$ 

AWdm n¶m©¶r dñVy§Mm ~mOmanoR>oVrb àdoím dñVy èhmgmMr JVr dmT>{dVmo. dñVyMo ~mOmanoR>oVrb ñWmZ 

AJXrM H$‘Hw$dV ~Zbobo AgVo. dñVyMr ñnÜmm©ímº$s d AmH$îm©H$ ímº$s g§nwîQ>mV Ambobr AgVo. 

CËnmXZg§ñWobm, {dVaH$m§Zm d ì¶mnmè¶m§Zm Amnë¶mH$S>rb dñVygmR>m bdH$a In{dÊmmgmR>r dñVyÀ¶m 

{H$‘§Vr‘Ü¶o H$nmV H$amdr bmJVo. dñVyMr ‘mJUr d {dH«$s H$‘mbrMr ¿mgaVo. hr dñVyMr g§nwîQ>mdñWm 

R>aVo. 

 5) dñVy CƒmQ>Z (Product Elimination)- dñVy OrdZMH«$mVrb A§{V‘ AdñWo‘Ü¶o {VMr {dH«$s 

íymÝ¶ nmVirn¶ªV ¶oVo d Zâ¶mEodOr VmoQ>m hmoÊmmg gwédmV hmoVo. CËnmXZg§ñWm Amnbr dñVy ~mOmanoR>oVyZ 

‘mJo (Withrawal) H$mTy>Z ¿moVo. hr AdñWm åhUOo dñVy CƒmQ>Z AdñWm hmo¶. CËnmXZg§ñWm Amnë¶m 
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dñVyMo {dnUZjoÌmVyZ CƒmQ>Z H$aÊmmMm {ZU©¶ ¿moVo. n[aUm‘r dñVyMo CËnmXZ ~§X H$aVo. {dVaH$, ì¶mnmar 

d J«mhH$ hoM dñVyMo ~mOmanoR>oVyZ CƒmQ>Z H$aVmV. Ago åhUmdo bmJob BWo dñVyMo OrdZMH«$ g§nVo 

CËnmXZ {dnUZ joÌmVyZ dñVyMm OrdZH$mb H$m¶‘Mm g§nwîQ>mV ¶oVmo. 

     dñVy OrdZMH«$mMo à{V‘mZ dñVy {Z¶moOZ d {dH$mgm‘Ü¶o ‘mJ©Xím©Z R>aVo. {dnUZmMr ÜmmoaUo d 

ì¶whaMZm AmIVmZmgwÜXm ¶m à{V‘mZ {H$dm§ g§H$ënZoMm AmÜmma ¿moUo Cn¶wº$ R>aVo. n§aVw ¶m à{V‘mZmÀ¶m 

‘hËdmÀ¶m ‘¶m©Xm AmT>iVmV. àË¶oH$ dñVybm ho à{V‘mZ bmJy hmoVo Ago Zmhr. à{V‘mZmMo ì¶dhmam‘Ü¶o 

g§nyU© gmÜmå¶© AmT>iV Zmhr. à{V‘mZmbm AdñWm§Mm H$m¶©H$mb ~XbV AgUo, gd© dñVy gd© AdñWm nyU© 

H$aVmV Ago Zmhr. ¶m§gma»¶m ‘¶m©Xm§‘wioo dñVy OrdZMH«$mÀ¶m g§H$ënZoMr Cn¶wº$Vm H$‘r g‘Obr OmVo. 

Varhr EH$ {dnUZ V§Ì (Marketing tool) åhUyZ hr g§H$ënZm ‘hËdmMr Amho.  

gmam§e 

 gXa àH$aUmV {dnUZ {‘lU ~mOmanoR>oÀ¶m Ñ{îQ>H$moZmVyZ AË¶§V ‘hÎdmMo AgyZ CËnmXH$m§Zr gX¡d 

Xj amhÿZ Ë¶m‘Ü¶o ~Xc Ho$ë¶mZo J«mhH$m§Zm ZdZdrZ dñVy§Mm Cn¶moJ H$aÊ¶mg g§Yr {‘iVo. Ë¶mM~amo~a 

{dnUZ {‘lUmVrc àW‘ KQ>H$ dñVy Agë¶mZo dñVy {Z¶moOZ Am{U {dH$mg H$mimMr JaO ~Zcr Amho. 

H$maU AmOMr ~mOmanoR> hr Cn^mo³Ë¶m§Mr Agë¶mZo dñVy {dH$mg H$aUo Amdí¶H$ Amho. 

g§X^© J«§W 

1. AmYw{ZH$ {dnUZ : àm. ‘mZH$a d àm. jragmJa 

2. {dnUZmMr VÎdo : àm. gwYmH$a ‘mZH$a, àm. a‘oe Xoenm§S>o 

3. {dnUZmMr VÎdo : àm. Eg. Eg. ‘mZH$a, S>m°. nr. ìhr. ‘mo{hVo 


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KQ>H$ 1  
{S>{OQ>c ~mOmanoR>oMr AmoiI  

(Introduction to Digital Marketing) 
 

AZwH«$‘{UH$m 

1.0 C{ÔîQ>o 

1.1 àmñVm{dH$ 

 ^mJ A {S>{OQ>b ‘mH}$qQ>J 

1.2 A§H$mË‘H$ {dnUZ  

 1.2.1 A§H$mË‘H$ {dnUZ g§H$ënZm 

 1.2.2  {S>{OQ>b ‘mH}$Q>tJMr d¡{eîQç>o Imbrbà‘mUo AmhoV 

 1.2.3 {S>{OQ>b {dnUZmMr ì¶már 

 1.2.4 {S>{OQ>b ‘mH}$Q>tJMm Mo ’$m¶Xo 

 1.2.5 nma§nm[aH$ {dnUZ Am{U {S>{OQ>b {dnUZ 

 1.2.6 ‘hËdmMo ’$aH$mMo ‘wÔo 

 ^mJ -~. {S>{OQ>b {dnUZ ì¶dñWmnZ 

1.3  {S>{OQ>b ‘mH}$qQ>J {‘³g 

 1.3.1  {d^mJUr  

 1.3.2  bú¶rH$aU   

 1.3.3  {d ôXZ 

 1.3.5. nmo{PeqZJ 

1.4  {S>{OQ>b dmVmdaUmVrb ñVa Am{U YmoaUo 

 1.4.1 {S>{OQ>b dmVmdaUmVrb ñVa 

 1.4.2 {S>{OQ>b dmVmdaUmVrb YmoaUo 

1.5  {S>{OQ>b V§ÌkmZ 

1.6  {S>{OQ>b ‘mH}$qQ>J‘Ü¶o J«mhH$ g§~§Y ì¶dñWmnZ 
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1.7  {S>{OQ>b J«mhH$ Am{U Ë¶m§Mr IaoXr {ZU©¶ à{H«$¶m 

 1.7.1 {S>{OQ>b J«mhH$m§Mr d¡{eîQç>o 

1.8  {S>{OQ>b J«mhH$m§Mr IaoXr {ZU©¶ à{H«$¶m 

1.9 gmam§e 

1.10 nm[a^m{fH$ eãX 

1.11 dñVw{Zð> àH$maMo àíZ 

1.12 ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am 

1.13 bKw CÎmar àíZ 

1.14 XrKm}Îmar àíZ 

1.0 C{ÔîQ>o: 

àñVwV KQ>H$mMm Aä¶mg Ho$ë¶m Z§Va- 

 {S>{OQ>b ‘mH}$qQ>JÀ¶m ‘yb ŷV g§H$ënZm  g‘OVrb Am{U  Ë¶mMo nma§n[aH$ ‘mH}$qQ>JnmgyZ ìmoJionU 

AmoiIUo gmono hmoB©b. 

  {S>{OQ>b ‘mH}$qQ>J {‘³gMo {díbofU H$aUo Am{U Ë¶mMm dmñV{dH$ OrdZmVrb CXmhaUm§‘Ü¶o dmna 

H$aUo e³¶ hmoB©b. 

  {S>{OQ>b ‘mH}$qQ>J ‘Ü¶o {S>{OQ>b àojH$m§gmR>r {d^mOZ, bú¶rH$aU, Am{U {^ÞVm H$em àH$mao  

H$aVmV ho g‘Oob. 

  {S>{OQ>b J«mhH$ IaoXr à{H«$¶oMm Am{U Am°ZbmBZ dV©Zmda n[aUm‘ H$aUmè¶m KQ>H$m§Mm Aä¶mg 

H$iob. 

  {S>{OQ>b ‘mH}$qQ>J à¶ËZm§Mo à^mdrnUo ‘yë¶m§H$Z Am{U Am°{ßQ>‘m¶PoeZ H$aUo gmono hmoB©b. 

1.1 àmñVm{dH$ 

 AmOÀ¶m PnmQç>mZo {dH${gV hmoV Agboë¶m ì¶dgm¶mÀ¶m dmVmdaUmV, {S>{OQ>b ‘mH}$qQ>J hr g§ñWm 

Ë¶m§À¶m lmoË¶m§er g§nH©$ gmYÊ¶mgmR>r, gh^mJ dmT>dÊ¶mgmR>r Am{U Ë¶m§À¶m C{ÔîQ>m§Mr nyV©Vm H$aÊ¶mgmR>r 

EH$ ‘hÎdnyU© gmYZ ~Zbr Amho. {S>{OQ>b ßb°Q>’$m°‘©À¶m CJ‘mZo H§$nÝ¶m Ë¶m§À¶m J«mhH$m§er g§dmX 

gmYÊ¶mMr nÕVM Zmhr, Va ‘mH}$qQ>JÀ¶m ñdê$nmbm XoIrb nwÝhm {Z‘m©U Ho$bo Amho. 

 ho ¶w{ZQ> {S>{OQ>b ‘mH}$qQ>JMm ì¶mnH$ g‘O àXmZ H$aÊ¶mgmR>r {S>PmBZ Ho$bo Jobo Amho, Oo ‘yb ŷV 

g§H$ënZm§nmgyZ gwê$ hmoVo Am{U A{YH$ O{Q>b YmoaUo Am{U ì¶dñWmnZ nÕVt‘Ü¶o àJVr H$aVo. ^mJ "A" 
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{S>{OQ>b ‘mH}$qQ>JÀ¶m ‘yb^yV VÎdm§Mr AmoiI H$ê$Z XoVmo, ¶mÀ¶m g§H$ënZm§‘Ü¶o A§VÑ©îQ>r àXmZ H$aVmo 

Am{U nma§nm[aH$ ‘mH}$qQ>J nÕVtgmo~V Ë¶mMo narjU H$aVmo. ¶m ’$aH$m§Mm Aä¶mg H$ê$Z, AmnU {S>{OQ>b 

‘mH}$qQ>JÀ¶m AZmo»¶m ’$m¶Úm§Mm A{YH$ Mm§Jë¶m nÕVrZo AmXa H$ê$ eH$Vmo, Ogo H$s ì¶mnH$ nmohmoM, 

d¡¶{º$H$aU Am{U IM© à^mdrVm. 

 ^mJ "~' ‘Ü¶o {S>{OQ>b ‘mH}$qQ>J ì¶dñWmnZmÀ¶m YmoaUmË‘H$ n¡by§Mm g‘mìmoe Amho. ¶mMr gwédmV 

{S>{OQ>b ‘mH}$qQ>J {‘lUmÀ¶m AÝìmofUmZo hmoVo, nma§nm[aH$ {dnUZ {‘lUmMo AmYw{ZH$ ê$nm§Va, {S>{OQ>b 

dmVmdaUmVrb ~maH$mìmo AZwê$n Amho. Ë¶mZ§Va MMm© {d^mOZ, bú¶rH$aU Am{U ^oX^md ¶mgma»¶m 

‘hÎdnyU© {dnUZ nÕVtH$S>o OmVo, Oo à^mdr {S>{OQ>b {dnUZ YmoaUo V¶ma H$aÊ¶mgmR>r Amdí¶H$ AmhoV. 

ho ¶w{ZQ> {S>{OQ>b ßb°Q>’$m°‘©Mm à^mdrnUo ’$m¶Xm KoÊ¶mgmR>r ì¶dgm¶ dmnê$ eH$Um¶m© {d{dY YmoaUm§Mr 

XoIrb VnmgUr H$aVo. eodQ>r, ho {S>{OQ>b J«mhH$ IaoXr {ZU©¶ à{H«$¶oMm emoY KoVo, J«mhH$ {S>{OQ>b 

gm‘J«rer H$go g§dmX gmYVmV Am{U dmT>Ë¶m Am°ZbmBZ OJmV IaoXrMo {ZU©¶ H$go KoVmV ¶mMr gImob 

g‘O àXmZ H$aVo. 

^mJ -A 

1.2 A§H$mË‘H$ {dnUZ (Digital Marketing) 

 "Digital marketing is the process of building and maintaining customer 
relationships through online activities to facilitate the exchange of ideas, products, 

and services." - Philip Kotler 

 A§H$mË‘H$ {dnUZ {S>{OQ>b {dnUZ hr H$ënZm, CËnmXZo Am{U godm§Mr XodmUKodmU gwb^ 

H$aÊ¶mgmR>r Am§VaOmb CnH«$‘m§Ûmao J«mhH$m§er g§~§Y {Z‘m©U H$aÊ¶mMr Am{U {Q>H$dyZ R>odÊ¶mMr à{H«$¶m 

Amho. - {’${bn H$moQ>ba 

 "Digital marketing is the use of digital channels to create, communicate and 
deliver value to customers and for customers to reciprocate value to the business." - 

Dave Chaffey 

 ""A§H$mË‘H$ {dnUZ åhUOo J«mhH$m§Zm ‘yë¶ {Z‘m©U H$aÊ¶mgmR>r, g§dmX gmYÊ¶mgmR>r Am{U {dV[aV 

H$aÊ¶mgmR>r Am{U J«mhH$m§Zm ì¶dgm¶mMo ‘yë¶ nañna ~XbÊ¶mgmR>r {S>{OQ>b dm{hÝ¶m§Mm dmna H$aUo''. - 

S>oìh M°’$s 

 "Digital marketing is the process of creating, communicating, and delivering 
value to customers through digital channels, and managing customer relationships 

through these channels." - Robert W. Palmatier 
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 {S>{OQ>b {dnUZ hr {S>{OQ>b dm{hÝ¶m§Ûmao J«mhH$m§Zm ‘yë¶ {Z‘m©U H$aÊ¶mMr, g§dmX gmYÊ¶mMr Am{U 

{dV[aV H$aÊ¶mMr Am{U ¶m dm{hÝ¶m§Ûmao J«mhH$m§Mo g§~§Y ì¶dñWm{nV H$aÊ¶mMr à{H«$¶m Amho. - am°~Q>© 

S>ãë¶y. nmë‘o{Q>¶a 

1.2.1 A§H$mË‘H$ {dnUZ g§H$ënZm 

 A§H$mË‘H$ {dnUZ åhUOo J«mhH$m§n¶ªV Am°ZbmBZ nmohmoMÊ¶mgmR>r Am{U Ë¶m§À¶mer g§dmX 

gmYÊ¶mgmR>r {S>{OQ>b dm{hÝ¶m, CnH$aUo Am{U V§ÌkmZmMm dmna H$aUo. ¶m‘Ü¶o CËnmXZo, godm qH$dm 

~«±S>Mm àMma H$aÊ¶mgmR>r Am§VaOmb (Internet) Am{U F$Una‘mUwg§~§Yr (Electronic) CnH$aUm§Mm bm^ 

KoUmè¶m  ¶w³Ë¶m Am{U YmoaUm§Mm g‘mìmoe hmoVmo. 

 1) Am°ZbmB©Z CnpñWVr (Online Presence) ìmo~gmBQ²>g, gmoeb ‘r{S>¶m ßb°Q>’$m°‘©, ‘mo~mBb 

A°ßg Am{U BVa {S>{OQ>b M°ZobÛmao B§Q>aZoQ>da CnpñWVr ñWm{nV H$aUo.  

 2) gm‘J«r {dnUZ (Content Marketing):   H$ÝQ>oÝQ> ‘mH}$qQ>J ho EH$ Ago ‘mH}$qQ>J V§Ì Amho 

Á¶m‘Ü¶o ‘m¡ë¶dmZ gm‘J«r V¶ma Ho$ë¶m OmVo d Ë¶m gm‘J«r bm eoAa gwÕm Ho$ë¶m OmVo. OoUoH$ê$Z OmñVrV 

OmñV J«mhH$ Amnë¶m H$ÝQ>oÝQ> H$S>o AmH${f©V hmoVrb. ¶m ‘Ü¶o AmnU {d{dY àH$mao H$ÝQ>oÝQ> V¶ma H$ê$ 

eH$Vmo. Ogo {H$ pìhS>rAmo, B‘oO, B§’$moaJ«m{’$H$, nm°S>H$mñQ> Am{U Q>o³ñQ> BË¶mXr ñdê$nmMo H$ÝQ>oÝQ> V¶ma 

Ho$ë¶m OmVo. 

 3) emoY B§{OZ Am°{ßQ>‘m¶PoeZ (Search Engine Optimization/SEO):  gM© B§{OZ 

Am°{ßQ>‘m¶Poe {d{eîQ> àH$maMo V§Ì dmnê$Z Amnë¶m ìmo~gmB©Q> qH$dm ãbm°Jbm gM© B§{OZ‘Ü¶o a±H$ 

H$aÊ¶mMr à{H«$¶m hmo¶. SEO Mm Cn¶moJ H$ê$Z AmnU Amnë¶m ìmo~gmB©Q> bm gM© B§{OZ ‘Ü¶o a±H$ H$ê$ 

eH$Vmo. CXmhaUmW©, Amnë¶mbm ^monim {df¶r gM© H$am¶M§ Agob Va AmnU bJoM Google, Firefox, 

Google Chrome Aem gM© B§{OZ da ^monim Q>mB©n H$éZ ‘m{hVr {‘idVmo. gM©da p³bH$ Ho$ë¶mda 

Amnë¶mbm Ë¶m ^monù¶mÀ¶m ‘m{hVrÀ¶m ~è¶mM ìmo~gmBQ²>g {‘iVmV. nU H$Yr {dMma Ho$bm Amho H$m, 

{H$ ¶m ìmo~gmBQ²>g H$em? d H$m? Amë¶m AgVrb, qH$dm Vr gJi¶mV daMr ìmo~gmBQ> daVr H$er 

Ambr, Va  ¶mMo ‘w»¶ H$maU åhUOo SEO hmo¶. 

 4) gm‘m{OH$ ‘mÜ¶‘ {dnUZ (Social Media Marketing): gmoeb ‘r{S>¶m ßb°Q>’$m°‘©da 

gm‘mÝ¶V: AãOmdYr dmnaH$V} AgVmV, Á¶m‘wio gmoeb ‘r{S>¶m Vw‘À¶m ì¶dgm¶mMr Om{hamV Am{U 

àMma H$aÊ¶mgmR>r EH$ CÎm‘ OmJm ~ZVo. gmoeb ‘r{S>¶m ‘mH}$qQ>J Vwåhmbm ’o$g~wH$ Om{hamVr, àMm[aV 

{Q‰>Q> qH$dm qnÝQ>́oñQ> da IaoXr H$aÊ¶m¶mo½¶ {nZÛmao J«mhH$m§er A{YH$ d¡¶{º$H$ g§nH©$ gmYÊ¶mMr nadmZJr 

XoVo. CËnmXZo qH$dm godm§Mm àMma H$aÊ¶mgmR>r, àojH$m§er g§b¾ hmoÊ¶mgmR>r Am{U ~«±S> OmJê$H$Vm {Z‘m©U 

H$aÊ¶mgmR>r gmoeb ‘r{S>¶m ßb°Q>’$m°‘©Mm (’o$g~wH$, B§ñQ>mJ«m‘, {Q‰>Q>a, qb³S>BZ gma»¶m) dmna H$aUo.  
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 5) à{V p³bH$ Xo¶ (Pay-Per-Click) Om{hamV… JwJbÀ¶m Á¶m A±S> {d{dY ãbm±J ìmo~gmB©Q>da 

AmnUmg {XgwZ ¶oV AgVmV.Ë¶m A±S>da {d{dY A±S>ìhQ>m¶PaZo Amnë¶m àmoS>³Q> g{d©gogMr Am±ZbmB©Z 

OmhramV H$aÊ¶mgmR>r Amnbo n¡go bmdbobo AgVmV. EH$m A±S>da ³brH$ H$aÊ¶mMo OodT>o n¡go 

A±S>ìhaQ>m¶Pa XoUma AgVmo Ë¶mbm pay per click Ago åhQ>bo OmVo. WmoS>³¶mV EH$m OmhramVrda ³brH$ 

H$aÊ¶mMo OodT>o n¡go A±S>ìhaQ>mB©Pa XoV AgVmo, OodT>m IM© EH$m OmhramVrda ³brH$ H$aÊ¶mMm 

A±S>ìhaQ>m¶Pa H$aV AgVmV Ë¶mbm pay per click åhQ>bo OmVo. 

 6) B© ‘ob {dnUZ (Email Marketing): Email Marketing åhUOo Amnë¶m àm°S>³Q> VgoM 

g{d©g Mr B©-‘ob À¶m ‘mÜ¶‘mVyZ ‘mH}$qQ>J H$aUo VgoM à‘moeZ H$aUo åhUOoM B©-‘ob ‘mH}$qQ>J hmo¶.  B©-

‘ob ‘mH}$qQ>J ‘Ü¶o Amnë¶m ì¶dgm¶mÀ¶m àm°S>³Q²>g qH$dm gpìh©gog Mm àMma Ho$bm OmVmo, VgoM B-‘ob 

‘mH}$qQ>J ‘Ü¶o Amnë¶m J«mhH$m§Zm ZdZdrZ àm°S>³Q> Am{U Am°’$g© {df¶r OmJê$H$ Ho$bo OmVo.   

 7) ‘mo~mBb {dnUZ (Mobile Marketing): ‘mo~mBb ‘mH}$qQ>J J«mhH$m§er Ë¶m§À¶m ‘mo~mBb 

CnH$aUm§Ûmao H$Zo³Q> H$ê$Z Ë¶m§Zm Vw‘À¶m ~«±S>er g§dmX gmYÊ¶mgmR>r àmoËgm{hV H$aVo. J«mhH$m§Zm Ë¶m§À¶m 

ñ‘mQ>©’$moZ, Q>°~boQ> Am{U BVa ‘mo~mBb CnH$aUm§da ‘mo~mBb A°ßg, ìmo~gmBQ²>g, EgE‘Eg qH$dm 

E‘E‘EgÛmao bj Ho$bo OmVo.  

 8) g§b¾ {dnUZ (Affiliate Marketing) : A{’${bEQ> ‘mH}$qQ>J hm Am°ZbmB©Z n¡go H$‘dÊ¶mMm 

EH$ bmoH${à¶ ‘mJ© Amho. ¶mV Vwåhr BVa H§$nÝ¶m§À¶m CËnmXZm§Mr qH$dm godm§Mr Om{hamV H$aVm Am{U Ooìhm 

H$moUr Vw‘À¶m qbH$Ûmao Ë¶m§Mr IaoXr H$aVo Voìhm H${‘eZ {‘idVm. gmYmaU eãXmV gm§Jm¶Mo Va, Vwåhr 

EH$ ""‘Ü¶ñW'' åhUyZ H$m‘ H$aVm, Á¶m‘wio H§$nÝ¶m§Zm J«mhH$m§n¶ªV nmohmoMÊ¶mg ‘XV {‘iVo Am{U Vwåhmbm 

{dH«$sgmR>r H${‘eZ {‘iVo. 

 9) {S>{OQ>b Om{hamV (Digital Advertising): {d{eîQ> bú¶ Ho$boë¶m àojH$m§n¶ªV nmohmoMÊ¶mgmR>r 

ìmo~gmBQ²>g, gmoeb ‘r{S>¶m ßb°Q>’$m°‘©, A°ßg qH$dm BVa {S>{OQ>b dm{hÝ¶m§da Om{hamVr àX{e©V H$aUo.  

 EH§$XarV, {S>{OQ>b {dnUZm‘wio ì¶dgm¶m§Zm OmJ{VH$ àojH$m§n¶ªV nmohmoMVm ¶oVo, {d{eîQ> 

bmoH$g§»¶memñÌ A{YH$ AMyH$nUo bú¶ H$aVm ¶oVo, ‘mo{h‘m§Mr n[aUm‘H$maH$Vm dmñV{dH$ ìmoioV ‘moOVm 

¶oVo Am{U S>oQ>m Am{U A§VÑ©îQ>rda AmYm[aV YmoaUo g‘m¶mo{OV H$aVm ¶oVmV. bmoH$m§À¶m X¡Z§{XZ OrdZmV 

{S>{OQ>b V§ÌkmZ Am{U B§Q>aZoQ>darb dmT>Ë¶m Adb§{~Ëdm‘wio hm AmYw{ZH$ {dnUZ YmoaUm§Mm EH$  

1.2.2 {S>{OQ>b ‘mH}$Q>tJMr d¡{eîQç>o (Characteristics of Digital Marketing) 

 1) bpú¶V nmohmoM (Targeted Reach): {S>{OQ>b ‘mH}$qQ>J ì¶dgm¶m§Zm Ë¶m§Mo {d{eîQ> àojH$ 

bmoH$g§»¶memñÌ, ê$Mr, dV©Z Am{U ñWmZ ¶mda AmYm[aV àojH$ bú¶ H$aÊ¶mgmR>r  nadmZJr XoVo  VgoM 

¶mo½¶ g§Xoe bmoH$m§n¶ªV nmohMÊ¶mMr ImÌr XoVo.  
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 2) ‘moOÊ¶m¶mo½¶ n[aUm‘ (Measurable Results): nma§n[aH$ {dnUZmÀ¶m VwbZoV, A§H$mË‘H$ 

{dnUZ Amnë¶mbm [aAb Q>mB‘ À¶m ‘mo{h‘oMr (campaign) n[aUm‘H$maH$Vm ‘moOÊ¶mgmR>r Vnerbdma 

{díbofU Am{U ‘o{Q>́³g àXmZ H$aVo. ¶m‘wio ì¶dgm¶m§Zm g§~§{YV S>oQ>mÀ¶m AmYmao YmoaUo Ëd[aV gwYma 

H$aVm ¶oD$ eH$VmV . 

 3. {H$’$m¶Vera (Cost-Effective) : Q>rìhr qH$dm qàQ> Om{hamVr gma»¶m nma§nm[aH$ {dnUZ 

M°ZobÀ¶m VwbZoV {S>{OQ>b {dnUZmgmR>r H$‘r Jw§VdUyH$sMr Amdí¶H$Vm AgVo. {S>{OQ>b dm{hÝ¶m§Ûmao 

EImXm ì¶dgm¶ H$‘r IMm©V {h  ‘moR>çm àojH$m§n¶ªV nmohmoMy eH$VmV.  

 4) OmJ{VH$ àìmoe (Global Access) : B§Q>aZoQ> À¶m ‘XVrZo ì¶dgm¶ OmJ{VH$ àojH$m§n¶ªV 

nmohmoMy eH$VmV. ñWm{ZH$ ì¶dgm¶m§Zm H$moUVohr ^m¡Jmo{bH$ AS>Wio amhV ZmhrV. 

 5) d¡¶{º$H$aU (Personalization) : {S>{OQ>b ‘mH}$qQ>J J«mhH$m§gmo~V d¡¶{º$H¥$V g§dmX 

gmYÊ¶mgmR>r dmnaH$Vm©À¶m AmdS>r Am{U dV©Zmda AmYm[aV gmZwHy${bV gm‘J«r, B©‘ob, {e’$magr Am{U 

Om{hamVtÀ¶m ‘mÜ¶‘mVyZ gj‘ H$aVo. 

  6) nañnag§dmX Am{U gh^mJ (Interactivity and Engagement): {S>{OQ>b {dnUZ 

gm‘m{OH$ ‘r{S>¶m, {Q>ßnÊ¶m, nwZamdbmoH$Z, nmob Am{U àíZ‘§Owfm gma»¶m nañnag§dmXr gm‘J«rÛmao 

ì¶dgm¶ Am{U J«mhH$m§‘Yrb {Û‘mJu g§àofUmg àmoËgm{hV H$aVo.  

 7) VmËH$mi à{VgmX Am{U A{^àm¶ (Immediate Response and Feedback) :  J«mhH$ 
gm‘m{OH$ ‘r{S>¶m, B©‘ob qH$dm M°Q>~m°Q²>gÛmao Ëd[aV ì¶dgm¶m§er g§dmX gmYy eH$VmV, Ëd[aV A{^àm¶ 

àXmZ H$aVmV Am{U à{VgmXmË‘H$VoMr ^mdZm dmT>dVmV.  

 8)  bd{MH$Vm Am{U MniVm (Flexibility and Agility):  {S>{OQ>b {dnUZmÀ¶m  ‘mohr‘ ¶m, 

H$m‘{Jar S>oQ>m, ~mOma H$b, Am{U J«mhH$ dV©Z ¶mda AmYm[aV [aAb Q>mB‘ ‘Ü¶o AZwHy${bV Ho$bo OmD$ 

eH$Vo.  

 9) M°ZobMo EH$ÌrH$aU (Integration of Channels): {S>{OQ>b ‘mH}$qQ>J {d{dY M°Zoëg‘Ü¶o 

gwg§JV EH$ÌrH$aUmMr nadmZJr XoVo. Ogo H$s ìmo~gmBQ²>g, gmoeb ‘r{S>¶m, B©‘ob, Am{U ‘mo~mBb A°ßg, 

EH$g§Y ~«±S> AZw^d V¶ma H$aUo. 

 10) gVV gwYmaUm (Continuous Improvement): {S>{OQ>b ‘mH}$qQ>J ho MmMÝ¶m§Mr g§ñH¥$Vr, 

{d{dY g§H$ënZm {eH$Uo VgoM gVV gwYmaUm H$aUo ¶m JmoîQ>tda ^a XoVo OoUo H$ê$Z ì¶dgm¶H$V} ìmoJìmoir 

YmoaUo Am{U ¶moOZm ¶m§Mm à¶moJ H$ê$Z Mm§Jbr H$m‘{Jar H$er ~OmdV ¶oB©b Am{U ^{dî¶mV Mm§Jbo 

n[aUm‘ H$go gmYVm ¶oB©b ¶m H$S>o bj XoVo. 
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 ¶m d¡{eîQç>m§‘wio EH${ÌVnUo {S>{OQ>b ‘mH}$qQ>J ì¶dgm¶m§gmR>r Ë¶m§À¶m àojH$m§er g§dmX 

gmYÊ¶mgmR>r, {dH«$s dmT>dÊ¶mgmR>r Am{U AmOÀ¶m {S>{OQ>b dmVmdaUmV XrK©H$mbrZ g§~§Y {Z‘m©U 

H$aÊ¶mgmR>r EH$ e{º$embr gmYZ ~ZVo. 

1.2.3 {S>{OQ>b {dnUZmMr ì¶már (Scope of Digital Marketing) 

 {S>{OQ>b {dnUZmV {S>{OQ>b dm{hÝ¶m§Ûmao CËnmXZo, godm Am{U ~«±S>Mm àMma H$aÊ¶mgmR>r dmnabr 

OmUmar YmoaUo, gmYZo Am{U ßb°Q>’$m°‘©Mr {dñV¥V loUr g‘m{dîQ> Amho. {S>{OQ>b {dnUZmÀ¶m ì¶már‘Ü¶o 

Imbrb JmoîQ>tMm g‘mìmoe  hmoVmo 

 1.  emoY B§{OZ gdm}Îm‘rH$aU (Search Engine Optimization) : JyJb gma»¶m gM© 

B§{OZda ìmo~gmBQ>Mr Ñí¶Vm dmT>dUo, Á¶m‘wio A{YH$ Am°J}{ZH$ Q>́°{’$H$ (Amnë¶m ìmo~gmBQ²>g bm {Xboë¶m 

^oQ>r {deofV… H$moUË¶mhr ^mS>moÌr {dnUZmda Adb§~yZ Z amhVm JwJb Am{U q~J ¶m gma»¶m gM© H$Sy>Z 

{‘iUmè¶m B§{OZ Ûmao {‘iUmè¶m) AmH${f©V hmoB©b. CXmhaU: EH$ ñWm{ZH$ ~oH$ar Amnë¶m ìmo~gmBQ>bm 

""gdm}Îm‘ ~oH$ar eha'' Am{U ""VmOo ~oH$ Ho$bobo ~«oS>'' gma»¶m g§~§{YV H$sdS>©gh Am°{ßQ>‘mBP H$aVo. {h 

~oH$ar  ~oqH$J {Q>ßg Am{U ao{gnr~Ôb Cƒ-JwUdÎmoMr gm‘J«r V¶ma H$aVo OoUoH$ê$Z Am°J}{ZH$ Q>́°{’$H$ 

AmH${f©V hmoB©b. ñWm{ZH$ ImÚ ãbm°½gH$Sy>Z ~°H$qb³g {‘idyZ Am{U JyJb À¶m ‘m¶ {~PZog àmo’$mBb 

amIyZ, ~oH$ar Ë¶m§À¶m gM© B§{OZ a±qH$J‘Ü¶o gwYmaUm H$aVo, Á¶m‘wio ñWm{ZH$ J«mhH$m§Zm Ë¶m§À¶m n¶ªV 

nmohmoMUo AJXr gmono hmoVo. 

 2. gm‘J«r {dnUZ (Content Marketing) - bpú¶V àojH$m§Zm AmH${f©V H$aÊ¶mgmR>r Am{U 

Jw§VdyZ R>odÊ¶mgmR>r, g§~§{YV Am{U gwg§JV gm‘J«r V¶ma H$aUo Am{U {dV[aV H$aUo. ¶m‘Ü¶o ãbm°J nmoñQ>, 

boI, pìh{S>Amo, BÝ’$moJ«m{’$³g Am{U B©-nwñVHo$ ¶m§Mm g‘mìmoe Amho. CXmhaUo… h~ñnm°Q>Mm ãbm°J ho gm‘J«r 

{dnUZmMo EH$ à‘wI CXmhaU Amho. Vo ãbm°J nmoñQ>, B©-nwñVHo$ Am{U ìmo{~Zma ¶mgh Cn¶wº$ gm‘J«rMr 

{dñV¥V loUr V¶ma H$aVmV, Or ì¶dgm¶m§Zm {dnUZ, {dH«$s Am{U J«mhH$ goìmo~Ôb {e{jV H$aVo. hr 

gm‘J«r h~ñnm°Q>bm Ë¶m§À¶m joÌmVrb EH$ àm{YH$aU åhUyZ ñWm{nV H$aÊ¶mV ‘XV H$aVo Am{U g§^mì¶ 

J«mhH$m§Zm Ë¶m§À¶m CËnmXZm§H$S>o AmH${f©V H$aVo.  

 3. gmoeb ‘r{S>¶m ‘mH}$Q>tJ (Social Media Marketing) : CËnmXZo, godm Am{U ~«±S> 

OmJê$H$Vm dmT>dÊ¶mgmR>r ’o$g~wH$, BÝñQ>mJ«m‘, {Q‰>Q>a, qb³S>BZ Am{U {Q>H$Q>m°H$ gma»¶m gmoeb ‘r{S>¶m 

ßb°Q>’$m°‘©Mm dmna H$aUo. CXmhaU : Zm¶H$sÀ¶m (Nike) gmoeb ‘r{S>¶m ‘mo{h‘m AZoH$Xm ìhm¶ab hmoVmV, 

Ë¶m§À¶m àoaUmXm¶r nmoñQ> Am{U BÝñQ>mJ«m‘darb H$Wm. Cƒ XOm©Mr Ñí¶o dmnê$Z, AZw¶m¶m§er g§dmX gmYyZ 

Am{U bpú¶V Om{hamVr MmbdyZ, Vo ~«±S> {Zð>m {Z‘m©U H$aVmV Am{U {dH«$s dmT>dVmV. Ë¶m§Mr ""OñQ> Sy> 

BQ>'' ‘mohr‘ dmnaH$Ë¶m©Zo V¶ma Ho$boë¶m gm‘J«rMm à^mdrnUo dmna H$aVo, J«mhH$m§Zm Ë¶m§À¶m ñdV…À¶m H$Wm 

Am{U N>m¶m{MÌo gm‘m{¶H$ H$aÊ¶mg àmoËgm{hV H$aVo. 
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 4. B-‘ob {dnUZ (Email Marketing) : B-‘ob {dnUZ åhUOo Amnë¶m àm°S>³Q> VgoM g{d©g 

Mr B©-‘ob À¶m ‘mÜ¶‘mVyZ ‘mH}$qQ>J H$aUo VgoM à‘moeZ H$aUo åhUOoM B©-‘ob ‘mH}$qQ>J hmo¶. ¶m‘Ü¶o   

bpú¶V B©‘oëg g§^mì¶ J«mhH$m§Zm Am{U J«mhH$m§Zm nmR>{dbo OmVmV VgoM  Amnë¶m ì¶dgm¶mÀ¶m àm°S>³Q²>g 

qH$dm gpìh©gog Mm àMma Ho$bm OmVmo, VgoM B-‘ob ‘mH}$qQ>J ‘Ü¶o Amnë¶m J«mhH$m§Zm ZdZdrZ àm°S>³Q> 

Am{U Am°’$g© {df¶r OmJê$H$ Ho$bo OmVo.  

 CXmhaU; J«mhH$mÀ¶m ‘mJrb IaoXr Am{U ~«mCqPJ B{Vhmgmda AmYm[aV CËnmXZm§Mr {e’$mag 

H$aÊ¶mgmR>r A‘oPm°Z (Amazon) d¡¶{º$H¥$V B©‘ob {dnUZ dmnaVo. Vo AZwê$n Am°’$a, ZdrZ CËnmXZm§Mr 

AÚVZo Am{U H$mQ>©‘Ü¶o Caboë¶m dñVy§gmR>r ñ‘aUnÌo nmR>dVmV, Á¶m‘wio J«mhH$m§Mr ì¶ñVVm 

(engaugement) Am{U {dH«$s  à^mdrnUo dmT>Vo. 

 5. no à{V p³bH$ (Pay-Per-Click/PPC) Om{hamV… emoY B§{OZ Am{U gmoeb ‘r{S>¶m 

ßb°Q>’$m°‘©da gewëH$ Om{hamVr Mmb{dUo. Om{hamVXma àË¶oH$ ìmoir Ë¶m§À¶m Om{hamVrda p³bH$ Ho$ë¶mda 

ewëH$ ^aVmV. JwJb Om{hamVr Am{U ’o$g~wH$ Om{hamVr ho bmoH${à¶ nrnrgr ßb°Q>’$m°‘© AmhoV. CXmhaUo… 

EH$ gm°âQ>ìmoAa H§$nZr ""gdm}Îm‘ àH$ën ì¶dñWmnZ gmYZ'' ¶mgma»¶m ‘w»¶ eãXm§Zm bú¶ H$ê$Z JyJb 

Om{hamVr ‘mohr‘ MmbdVo. Ooìhm dmnaH$V} ¶m g§km emoYVmV, Voìhm H§$nZrMr Om{hamV emoY n[aUm‘m§À¶m 

erf©ñWmZr {XgVo. Ooìhm H$moUr Ë¶m§À¶m Om{hamVrda p³bH$ H$aVo VoìhmM Vo n¡go XoVmV, Oo b±qS>J n¥ð>mH$S>o 

(landing page) OmVo OoWo dmnaH$V} Ë¶m§À¶m gm°âQ>ìmoAaMr {dZm‘yë¶ MmMUr gwê$ H$ê$ eH$VmV. 

 6. à^mdH$mar {dnUZ (Influencer Marketing) : BÝâbyE§ga ‘mH}$qQ>J hm EH$ àH$maMm 

gmoeb ‘r{S>¶m ‘mH}$qQ>J Amho Omo à^mdembr ì¶º$tH$Sy>Z g‘W©Z Am{U CËnmXZm§Mm C„oI dmnaVmo.  

Ë¶m§À¶m (ì¶dgm¶m§À¶m) àojH$m§gmR>r CËnmXZo qH$dm godm§Mm àMma H$aÊ¶mgmR>r gmoeb ‘r{S>¶mda ‘hÎdnyU© 

’$m°bmoAg© Agboë¶m à^mdH$m§gh gh¶moJ H$aUo. CXmhaU: EH$ gm¢X¶©àgmYZ H§$nZr ¶wQçy>~darb 

gm¢X¶©à^mdH$m§er gh¶moJ H$aVo. à^mdH$ H§$nZrÀ¶m CËnmXZm§Mm dmna H$ê$Z EH$ ‘oH$An Qçy>Q>mo[a¶b V¶ma 

H$aVmo, Oo bmImo J«mhH$m§n¶ªV nmohmoMVo. hr ^mJrXmar Ho$di ~«±S> OmJê$H$Vm dmT>dV Zmhr Va {dH«$sbm 

XoIrb MmbZm XoVo H$maU àojH$ à^mdH$maH$mÀ¶m {e’$maetda {dídmg R>odVmV. 

 7. ìmo~ {díbofU (Web Analytics): ìmo~ {díbofU ho ìmo~ dmna g‘OyZ KoÊ¶mgmR>r Am{U 

Am°{ßQ>‘mBP H$aÊ¶mgmR>r ìmo~ S>oQ>mMo ‘moO‘mn, g§H$bZ, {díbofU Am{U Ahdmb Amho. ìmo~ A°Zm{b{Q>³g 

hr Ho$di ìmo~ Q́>°{’$H$ ‘moOÊ¶mgmR>rMr à{H«$¶m Zmhr Va Ë¶mMm dmna ì¶dgm¶ Am{U ~mOma g§emoYZ Am{U 

ìmo~gmBQ>À¶m n[aUm‘H$maH$VoMo ‘yë¶m§H$Z Am{U gwYmaÊ¶mgmR>r EH$ gmYZ åhUyZ Ho$bm OmD$ eH$Vmo. ìmo~ 

A°Zm{b{Q>³g A°pßbHo$eÝg H§$nÝ¶m§Zm nma§nm[aH$ qàQ> qH$dm ~«m°S>H$mñQ> Om{hamV ‘mo{h‘m§Mo n[aUm‘ ‘moOÊ¶mV 

‘XV H$ê$ eH$VmV. ZdrZ bm°ÝM Ho$ë¶mZ§Va ìmo~gmBQ>darb ahXmar (web traffic) H$er ~XbVo ¶mMm 

A§XmO bmdVm ¶oVmo. CXmhaU: B©-H$m°‘g© ñQ>moAa ahXmarMo òmoV, dmnaH$Ë¶m©Mo dV©Z Am{U ê$nm§VaU Xa 

¶m§Mo {ZarjU H$aÊ¶mgmR>r JyJb A°Zm{b{Q>³gMm dmna H$aVo. Ë¶m§Zm H$iVo H$s Ë¶m§Mr ~hþVm§e ahXmar 
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gmoeb ‘r{S>¶m‘YyZ ¶oVo, åhUyZ Vo gmoeb ‘r{S>¶m Om{hamVt‘Ü¶o A{YH$ Jw§VdUyH$ H$aÊ¶mMm {ZU©¶ KoVmV. 

Ë¶m§À¶m bjmV ¶oVo H$s Ë¶m§À¶m MoH$AmCQ> à{H«$¶oMm S´>m°n-Am°’$ Xa OmñV Amho, Á¶m‘wio Ë¶m§Zm ê$nm§VaU 

dmT>{dÊ¶mgmR>r à{H«$¶m gwb^ H$aÊ¶mg àd¥Îm Ho$bo OmVo. 

 8. ‘mo~mBb {dnUZ (Mobile Marketing) - EgE‘Eg ‘mH}$qQ>J, ‘mo~mBb A°ßg Am{U 

‘mo~mBb-Am°{ßQ>‘mBP Ho$boë¶m ìmo~gmBQ>Ûmao dmnaH$Ë¶mªZm Ë¶m§À¶m ‘mo~mBb {S>ìhmBgda bú¶ Ho$bo OmVo. 

CXmhaU: EH$ Zm‘m§{H$V aoñQ>m°a§Q>  Ë¶m§À¶m Zoh‘rÀ¶m Am{U ZdrZ J«mhH$m§Zm {deof Am°’$a Am{U gdbV 

nmR>dÊ¶mgmR>r SMS ‘mH}$qQ>JMm dmna H$aVo. Ë¶m§À¶mH$S>o EH$ ‘mo~mBb-AZwHy$b ìmo~gmBQ> Am{U 

bm°¶ëQ>r A°n XoIrb AgVo Oo Ë¶m§À¶m J«mhH$m§Zm [adm°S>© àXmZ H$aVo Am{U Ë¶m§À¶m ñ‘mQ>©’$moZdê$Z WoQ> 

Am°S>©a H$aÊ¶mMr nadmZJr XoVo. 

 9. pìhS>rAmo {dnUZ (Video Marketing):  àojH$m§Zm Jw§VdyZ R>odÊ¶mgmR>r Am{U ‘m{hVr 

XoÊ¶mgmR>r YouTube, Vimeo Am{U gmoeb ‘r{S>¶m gma»¶m ßb°Q>’$m°‘©da pìh{S>Amo gm‘J«r V¶ma H$aUo 

Am{U gm‘m{¶H$ H$aUo. 

 10. Am°ZbmBZ OZg§nH©$ (Online Public Relations): Am°ZbmBZ OZg§nH©$ (B©-nrAma, 

{S>{OQ>b nrAma) ho ìmo~-AmYm[aV OZg§nH$m©Mo EH$ àH$ma Amho Oo Am°ZbmBZ ‘mÜ¶‘m§Ûmao àXmZ Ho$boë¶m 

gd© g§gmYZm§Mm dmna H$aVo. Am°ZbmBZ M°Zob dmnê$Z g§ñWm, H§$nZr qH$dm ì¶º$sMr Am°ZbmBZ CnpñWVr 

dmT>dUo (online presence) ho Ë¶mMo Ü¶o¶ AgVo. CXmhaU: EH$ V§ÌkmZ ñQ>mQ>©An Ë¶m§À¶m Zm{dÝ¶nyU© 

ZdrZ CËnmXZm~Ôb EH$ à{gÕr nÌH$ Omar H$aVo, Oo à‘wI V§ÌkmZ ãbm°J Am{U d¥Îm g§Ho$VñWim§Ûmao 

KoVbo OmVo. {Q>ßnÊ¶m§Zm à{VgmX XoD$Z Am{U g§~§{YV g§^mfUmV ^mJ KoD$Z, gH$mamË‘H$ Am°ZbmBZ à{Vð>m 

{Z‘m©U H$ê$Z Vo gmoeb ‘r{S>¶mda Ë¶m§À¶m àojH$m§er XoIrb OmoS>bo OmVmV. 

  11. ê$nm§VaU Xa Am°{ßQ>‘m¶PoeZ (Conversion Rate Optimization/CRO) :  CRO 

åhUOo ìmo~gmBQ>da BpÀN>V H¥$VrqH$dm ê$nm§VaUH$aUmè¶m dmnaH$Ë¶mªMr Q>¸o$dmar dmT>dÊ¶mMm gamd Amho. 

CRO ‘Ü¶o J«mhH$ Ooìhm EImXr dñVy IaoXr H$aVmV qH$dm d¥ÎmnÌmgmR>r gmBZ An H$aVmV Ë¶m§À¶m  

¶mgma»¶m BpÀN>V H¥$Vr (ê$nm§VaUo) nyU© H$aUm¶m© ìmo~gmBQ> Aä¶mJVm§Mr Q> o̧$dmar gwYmabr OmVo. 

CXmhaUmW©, EH$ Om{hamVXma 20,000 bmoH$m§À¶m àojH$m§gh ‘mohr‘ (campaign) MmbdVmo. Ë¶m 

g‘yhmn¡H$s 800 bmoH$m§Zr Om{hamVrda p³bH$ Ho$bo (åhUOo ê$nm§V[aV). ¶m CXmhaUmMr JUZm H$aÊ¶mgmR>r, 

0.04 qH$dm 4% ê$nm§VaU Xa {‘i{dÊ¶mgmR>r 800 bm 20,000 Zo {d^m{OV Ho$bo OmVo. 

 12. B©-H$m°‘g© ‘mH}$qQ>J (E-commerce Marketing) : B©-H$m°‘g© {dnUZ hr EH$ ì¶dgm¶mMr 

Om{hamV H$aÊ¶mMr EH$ nÕV Amho Or B§Q>aZoQ>Ûmao Amnbr CËnmXZo qH$dm godm {dH$Vo. B©-H$m°‘g© 

‘mH}$qQ>JMr C{ÔîQ>o Am°ZbmBZ ñQ>moAa‘Ü¶o ahXmar AmUUo, Aä¶mJVm§Zm n¡go XoUmè¶m J«mhH$m§‘Ü¶o ê$nm§V[aV 

H$aUo Am{U IaoXr Ho$ë¶mZ§Va Ë¶m§Zm H$m¶‘ R>odUo ho Amho. CXmhaU: J«mhH$m§Zm AmH${f©V H$aÊ¶mgmR>r 



 118 

Am{U {Q>H$dyZ R>odÊ¶mgmR>r em°{n’$mB© {h gmB©Q> EgB©Amo (SEO) Mm dmna H$aVo  VgoM  gm‘J«r {dnUZ 

(content marketing), B©‘ob ‘mo{h‘m (email campaign) Am{U gmoeb ‘r{S>¶m Om{hamVtMo (social 

media advertising) gwÕm   g§¶moOZ dmnaVo.  

 13. ìhm°B©g gM© Am°{ßQ>‘m¶PoeZ (Voice Search Optimization): E°‘oPm°Z, Abo³gm 

(Alexa), JwJb hmo‘  Am{U  {gar (Siri) gma»¶m ìhm°Bg-A°p³Q>ìhoQ>oS> {S>ìhmBgogÛmao emoYÊ¶m¶mo½¶ 

hmoÊ¶mgmR>r {S>{OQ>b gm‘J«rMo énm§Va H$aUo.   

 14. H¥${Ì‘ ~w{Õ‘Îmm Am{U ¶§Ì {ejU (Artificial Intelligence and Machine Learning) : 

¶m ‘Ü¶o {dnUZ à¶ËZ d¡¶{º$H¥$V H$aÊ¶mgmR>r, J«mhH$m§À¶m dV©ZmMm A§XmO bmdÊ¶mgmR>r Am{U {S>{OQ>b 

{dnUZmMo {d{dY n¡by ñd¶§M{bV H$aÊ¶mgmR>r E. Am¶. Am{U E‘. Eb. Mr ‘XV KoVbr OmVo. CXmhaU: 

ZoQ>pâb³g dmnaH$Ë¶m©À¶m dV©ZmMo Am{U nmhÊ¶mÀ¶m nÕVtMo (viewing pattern) {díbofU H$aÊ¶mgmR>r 

EAm¶ Am{U ‘erZ bqZ©J AëJmo[aX‘ Mm dmna H$aVo. hr ‘m{hVr Ë¶m§Zm Ë¶m§À¶m J«mhH$m§Zm d¡¶{º$H$ 

{e’$magr H$aÊ¶mg ‘XV H$aVo, àË¶oH$ dmnaH$Ë¶m©bm Ë¶mÀ¶m AmdS>rMo H$m¶©H«$‘ Am{U {MÌnQ> gwMdVo, 

Á¶m‘wio àojH$m§Mr ì¶ñVVm (engaugment) Am{U g‘mYmZ dmT>Vo. 

 Vm§{ÌH$ àJVr Am{U J«mhH$m§À¶m dV©ZmVrb ~Xbm§gh {S>{OQ>b {dnUZ gVV {dH${gV hmoV Amho, 

Á¶m‘wio ì¶dgm¶m§Zm à ŵËd {‘idUo ho EH$ J{V‘mZ Am{U ‘hÎdnyU© joÌ ~ZVo. darb {Xbobr CXmhaUo 

ñnîQ> H$aVmV H$s {S>{OQ>b {dnUZ {H$Vr d¡{dÜ¶nyU© Am{U J{Verb Agy eH$Vo, Á¶m‘wio ì¶dgm¶m§Zm 

Ë¶m§À¶m bpú¶V àojH$m§n¶ªV nmohmoMÊ¶mgmR>r Am{U Ë¶m§Zm à^mdrnUo Jw§VdyZ R>odÊ¶mgmR>r Ag§»¶ g§Yr 

CnbãY hmoV AmhoV. 

1.2.4 {S>{OQ>b ‘mH}$Q>tJ Mo ’$m¶Xo 

 {S>{OQ>b ‘mH}$Q>tJMm ‘w»¶ ’$m¶Xm Agm Amho H$s Amnë¶m Q>mJ}Q>oS> H$ñQ>‘an¶ªV H$‘r IMm©V Am{U 

H$‘r ìmoimV nmohMVm ¶oVo. J«mhH$m§Mm Amnë¶m ~«±S> daMm dmT>Vm {dídmg Am{U Am°ZbmBZ {dH«$s ‘Ü¶o dmT> 

ho hr {S>{OQ>b ‘mH}$qQ>JMo ’$m¶Xo AmhoV. {S>{OQ>b ‘mH}$qQ>JMo AOyZ ~aoM ’$m¶Xo AmhoV, ¶m gJù¶m§Mr  

AmnU g{dñVa ‘m{hVr KoD$¶mV. 

 1) H$‘r IM© (Digital marketing is Cost Effective) : H$moUË¶mhr ì¶dgm¶m‘Ü¶o, àm°S>³Q> 

qH$dm goìmoÀ¶m ‘mH}$qQ>J Am{U Om{hamVtMm bmJUmam IM© hm ì¶mdgm{¶H$m§Zm gmogmdm bmJUmam gdm©V 

‘moR>m Am{W©H$ ^ma Amho. ‘moR>çm ì¶dgm¶m§Zm Ë¶m§À¶m ‘mH}$qQ>J Am{U Om{hamVtgmR>r bmImo én¶o ‘moOm¶bm 

’$maer AS>MU Zgbr Var, bhmZ ì¶dgm¶m§gmR>r hr Z nadS>Umar JmoîQ> Agy eH$Vo. {S>{OQ>b 

ßb°Q>’$m°‘©Ûmao ‘mH}$Q>tJ H$aUo ho nma§nm[aH$ ‘mH}$Q>tJ nÕVrg A{YH$ nadS>Umam n¶m©¶ àXmZ H$aVo. Am{U 

{VVH$mM à^mdrnUo nU H$‘r IMm©V. {S>{OQ>b ‘mH}$qQ>J hm H$‘r IMm©V bmImo bmoH$m§n¶ªV nmohMÊ¶mMm 
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‘mJ© Amho. AJXr WmoS>çm n¡em§‘Ü¶o AmnU B©-‘ob ‘mH}$qQ>Jbm g~ñH«$mB©~ H$ê$Z AmnU Amnë¶m J«mhH$m§Zm 

AmnU B©-‘ob nmR>dyZ Amnë¶m àm°S>³Q>Mo àmo‘moeZ H$ê$ eH$Vmo. 

 2) Jw§VdUyH$sda àM§S> naVmdm (Digital Marketing gives you high return on 

Investment) : {S>{OQ>b ‘mH}$qQ>J‘Ü¶o Iyn H$‘r IMm©V AmnU Amnë¶m Q>mJ}Q>oS> H$ñQ>‘an¶ªV à^mdrnUo 

nmohmoMy eH$Vmo. Ë¶m‘wio ¶m nÕVr‘Ü¶o AmnU Ho$boë¶m Jw§VdUwH$sda nma§n[aH$ ‘mH}$qQ>Jnojm Amnë¶mbm 

Mm§Jbm naVmdm {‘iVmo. 

 3) Q>́°H$ H$aÊ¶m¶mo½¶, ‘moOÊ¶m¶mo½¶ n[aUm‘ (Digital Marketing is Trackable and 

Measurable) : ìmo~ AZ°{bQ>r³g Am{U BVa Am°ZbmB©Z ‘o{Q´>H$ gmYZm§Mm Cn¶moJ H$ê$Z AmnU Amnë¶m 

{S>{OQ>b ‘mH}$qQ>JMr nyU© ‘m{hVr KoD$ eH$Vmo. ¶m gmYZm§Mm dmna H$ê$Z, Amnbo J«mhH$ Amnbr ìmo~gmBQ> 

H$er, H$Yr dmnaVmV qH$dm Amnë¶m Om{hamVrg H$gm à{VgmX XoVmV ¶m gd© JmoîQ>t~Ôb Vnerbdma 

‘m{hVr AmnU {‘idy eH$Vmo. 

 4) ¶mo½¶ J«mhH$m§n¶ªV nmohMUo (Digital Marketing allows you to target your 

customers) 

 nma§nm[aH$ ‘mH}$qQ>J nÕVr‘Ü¶o R>am{dH$ bmoH$m§Zm bú¶ H$aUo H$R>rU AgVo. nU {S>{OQ>b ‘mH}$qQ>J 

‘Ü¶o AmnU Amnbo ‘mH}$qQ>JMo A{^¶mZ OmñVrOmñV à^mdr hmoÊ¶mgmR>r AmnU ¶mo½¶ bmoH$m§n¶ªV nmohMy 

eH$Vmo. Amnbo A{^¶mZ Aí¶m bmoH$m§n¶ªV nmohMy eH$Vmo Á¶m§Zm Amnë¶m àm°S>³Q>‘Ü¶o B§Q>aoñQ> Amho, Oo 

Amnë¶m H$Sy>Z H$mhrVar ZdrZ ~KÊ¶mgmR>r Am{U EoH$Ê¶mgmR>r V¶ma AgVrb. 

 5) d¡¶{º$H$aU (Digital Marketing can be customized) Oa Vw‘Mm J«mhH$ S>oQ>m~og 

Vw‘À¶m ìmo~gmB©Q>er qbH$ Agob Va Ooìhm Ooìhm H$moUr Vw‘À¶m gmBQ>bm ôQ> XoB©b Voìhm Vwåhr Ë¶m§Zm 

bjUr¶ Am°’$a XoD$Z Ë¶m§Mo A{^dmXZ H$ê$ eH$Vm. ¶m nÕVr‘Ü¶o AmnU Amnë¶m J«mhH$m§Mr AmdS> 

{ZdS> VnmgyZ AmnU Amnë¶m àË¶oH$ J«mhH$mÀ¶m JaOoZwgma AmnU Ë¶m§À¶m§er g§dmX gmYyZ Ë¶m§À¶mer 

ì¶dhma H$ê$ eH$Vmo. nma§n[aH$ ‘mH}$qQ>J nÕVr‘Ü¶o Amnë¶mbm hm Am°neZ {‘iV Zmhr. 

 6) [aAb Q>mB‘ Am°{ßQ>‘m¶PoeZ (Real Time Optimisation in Digital Marketing) : 

{S>{OQ>b ‘mH}$qQ>J ‘Ü¶o AmnU [aAb Q>mB‘ ‘Ü¶o Amnë¶m Om{hamVr‘Ü¶o hìmo Agbobo ¶mo½¶ ~Xb H$ê$ 

eH$Vmo. [aAb Q>mB‘ ‘Ü¶o åhUOo Oa Amnbr Om{hamVrMr H°$ånoZ Mmby AgVmZm Oa Amnë¶mbm Ago 

dmQ>bo {H$ {h H°$ånoZ VodT>r à^mdr Zmhr, Va AmnU Amnë¶m Om{hamVrÀ¶m H°$ånoZ ‘Ü¶o H$Yrhr ~Xb H$ê$ 

eH$Vmo. {h JmoîQ> nma§n[aH$ ‘mH}$qQ>J ‘Ü¶o í¶³¶ Zmhr. 

 {S>{OQ>b ‘mH}$qQ>J À¶m ‘XVrZo Amnë¶m ì¶dgm¶mMo ~«±S> ‘Ü¶o ê$nm§Va H$aUo gmono hmoVo. Ooìhm 

H$moUVmhr J«mhH$ {S>{OQ>b ‘mH}$qQ>JÀ¶m ‘mÜ¶‘mVyZ Amnë¶mn¶ªV ¶oVmo Voìhm AmnU àË¶oH$ ñQ>on ‘Ü¶o 

Ë¶m§À¶mer g§dmX gmYy eH$Vmo d JaO nS>ë¶mg Ë¶m§Mr ‘XV H$ê$ eH$Vmo.  {S>{OQ>b ‘mH}$qQ>J À¶m gmømZo 
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gmVË¶mZo ZdZdrZ J«mhH$ {‘idUo d ì¶dgm¶ dmT>dUo e³¶ hmoVo. AmOÀ¶m ¶m OJm‘Ü¶o {S>{OQ>b 

‘mÜ¶‘m§Mm dmna dmT>V Amho Á¶m‘wio Amnë¶mbm Oa Amnbm ì¶dgm¶ dmT>dm¶Mm Agob, qH$~hþZm ¶m 

ñnY}‘Ü¶o {Q>H$m¶Mo Agob Va Amnë¶mbm {S>{OQ>b ‘mH}$qQ>JMm AmYma ¿¶mdmM bmJob. 

1.2.5 nma§nm[aH$ {dnUZ Am{U {S>{OQ>b {dnUZ (Traditioal and Digital Marketing) 

 {S>{OQ>b ‘mH}$qQ>J Am{U nma§nm[aH$ ‘mH}$qQ>J ho XmoZ {^Þ àH$maMo ‘mH}$qQ>J à¶ËZ AmhoV Á¶m§Mm dmna 

{d{dY {dH«$s M°Zob Am{U ‘moR>çm, ì¶mnH$ àojH$m§gmR>r dñVy Am{U godm§Mm àMma H$aÊ¶mgmR>r Ho$bm OmVmo. 

àË¶oH$ àH$maÀ¶m ‘mH}$qQ>JMr ñdV…Mr {d{eîQ> gm‘Ï¶© Am{U H$‘Hw$dVVm AgVo Am{U Ë¶m§À¶mVrb ’$aH$ 

g‘OyZ KoUo H$moUË¶mhr ì¶dgm¶mgmR>r ‘hÎdmMo AgVo. 

 {OQ>b Am{U nma§nm[aH$ ‘mH}$qQ>J‘Yrb àmW{‘H$ ’$aH$ åhUOo ‘mH}$qQ>JgmR>r dmnabo OmUmao ‘mÜ¶‘. 

{S>{OQ>b ‘mH}$qQ>J àm‘w»¶mZo B§Q>aZoQ> Am{U BVa {S>{OQ>b V§ÌkmZmÀ¶m dmnamÛmao Am¶mo{OV Ho$bo OmVo, 

Á¶mV B©‘ob, ‘OHy$a g§Xoe, emoY B§{OZ Am°{ßQ>‘m¶PoeZ Am{U gmoeb ‘r{S>¶m ¶m§Mm g‘mìmoe Amho. 

XþgarH$S>o, nma§nm[aH$ ‘mH}$qQ>J qàQ>, ao{S>Amo, Q>o{bpìhOZ, ‘¡XmZr Om{hamVr Am{U Zm°Z-{S>{OQ>b 

‘mÜ¶‘m§À¶m BVa àH$mam§da Adb§~yZ AgVo. {S>{OQ>b ‘mH}$qQ>JMm EH$ ‘w»¶ ’$m¶Xm Agm Amho H$s Vo 

ì¶dgm¶m§Zm Ë¶m§À¶m ‘mo{h‘m§Mo n[aUm‘ [aAb Q>mB‘‘Ü¶o ‘moOÊ¶mg gj‘ H$aVo. ho Cƒ bpú¶V ‘mo{h‘m§Zm 

XoIrb AZw‘Vr XoVo H$maU {S>{OQ>b ßb°Q>’$m°‘© J«mhH$ S>oQ>m g§H${bV H$ê$ eH$VmV Am{U àË¶oH$ J«mhH$mÀ¶m 

{d{eîQ> àmYmÝ¶m§Zwgma ‘mo{h‘m V¶ma H$ê$ eH$VmV. 

 {S>{OQ>b Am{U nma§nm[aH$ ‘mH}$qQ>J‘Yrb AmUIr EH$ ‘hÎdmMm ’$aH$ åhUOo qH$‘V. {S>{OQ>b 

‘mH}$qQ>J ho gm‘mÝ¶V… nma§nm[aH$ ‘mH}$qQ>Jnojm H$‘r I{M©H$ AgVo, H$maU ìmo~-AmYm[aV ‘mo{h‘m§Zm 

Om{hamVtÀ¶m OmJm qH$dm EAaQ>mB‘‘Ü¶o ‘moR>çm Jw§VdUyH$sMr Amdí¶H$Vm ZgVo. {edm¶, {S>{OQ>b ‘mo{h‘m 

ñHo$b H$aÊ¶m¶mo½¶ Agy eH$VmV, Á¶m‘wio ì¶dgm¶m§Zm Ë¶m§Mo ‘mH}$qQ>J ~OoQ> Z dmT>dVm Ë¶m§Mr nmohmoM 

dmT>dVm ¶oVo. CbQ>njr, nma§nm[aH$ ‘mH}$qQ>J‘Ü¶o ‘wÐU Am{U Om{hamV gm‘J«r‘Ü¶o ‘moR>çm à‘mUmV 

Jw§VdUyH$sMr Amdí¶H$Vm AgVo Am{U J«mhH$m§À¶m A{^àm¶mbm à{VgmX åhUyZ ‘mo{h‘m§‘Ü¶o ~Xb H$aUo 

{VVHo$ gmono ZgVo. 

 nma§nm[aH$ ‘mH}$qQ>JÀ¶m VwbZoV {S>{OQ>b ‘mH}$qQ>J‘Ü¶o J«mhH$m§À¶m gh^mJmMr JVr XoIrb Iyn 

ìmoJdmZ Amho. {S>OrQ>b ‘r{S>¶m dmnaVmZm J«mhH$m§Zm [aAb Q>mB‘‘Ü¶o ~«±S>er g§dmX gmYÊ¶mMr A{YH$ 

e³¶Vm AgVo, Á¶m‘wio ì¶dgm¶m§Zm J«mhH$m§À¶m Mm¡H$er Am{U VH«$matZm ObX à{VgmX XoÊ¶mMr g§Yr 

{‘iVo. {S>{OQ>b ‘mH}$qQ>J ì¶dgm¶m§Zm Ë¶m§À¶m ‘mo{h‘m§Mm [aAb Q>mB‘‘Ü¶o ‘mJmodm KoÊ¶mg gj‘ H$aVo 

Am{U J«mhH$m§À¶m à{VgmXm§da qH$dm A{^àm¶mÀ¶m AmYmamda Ë¶m§À¶m ‘mo{h‘m ÐþVnUo g‘m¶mo{OV qH$dm 

~XbVmV. XþgarH$S>o, nma§nm[aH$ ‘mH}$qQ>J‘Ü¶o ¶m gmYZm§Mm A^md Amho Am{U åhUyZM, J«mhH$m§À¶m 

JaOm§Zm à{VgmX XoÊ¶mV ‘§X Amho. 
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 eodQ>r, ì¶mnH$ bú¶ àojH$m§n¶ªV nmohmoMÊ¶mgmR>r {S>{OQ>b ‘mH}$qQ>J XoIrb A{YH$ à^mdr Agy 

eH$Vo. J«mhH$ AmVm nma§nm[aH$ ‘mÜ¶‘m§nojm {S>{OQ>b ‘r{S>¶mMm A{YH$ dmna H$aVmV Am{U AZoH$Xm Vo 

XÿaXe©Z nmhÊ¶mnojm Am°ZbmBZ OmñV ìmoi KmbdVmV. Aem àH$mao, ì¶dgm¶mÀ¶m CËnmXZm§‘Ü¶o qH$dm 

godm§‘Ü¶o ñdmañ¶ AgÊ¶mMr e³¶Vm Agboë¶m J«mhH$m§n¶ªV nmohmoMÊ¶mgmR>r {S>{OQ>b ‘mo{h‘m A{YH$ 

à^mdr R>ê$ eH$VmV. {S>{OQ>b ‘mo{h‘m§gh {d{eîQ> bmoH$g§»¶memñÌ qH$dm ^m¡Jmo{bH$ àXoem§Zm bú¶ H$aUo 

XoIrb gmono Amho, Oo nma§nm[aH$ {dnUZm‘Ü¶o Zoh‘rM e³¶ ZgVo. 

1.2.6 ‘hËdmMo ’$aH$mMo ‘wÔo 

Aspect Traditional Marketing  Digital Marketing 

 ‘mÜ¶‘§ (Mediums) N>mnrb, Xÿa{MÌdmUr, ao{S>Amo, WoQ> ‘ob, 

~mø Om{hamVrgm‘m{OH$ ‘mÜ¶‘o, emoY 

B§{OZo, B©‘ob, g§Ho$VñWio, ‘mo~mBb Eßg 

gm‘m{OH$ ‘mÜ¶‘o, emoY B§{OZo, 

B©‘ob, g§Ho$VñWio, ‘mo~mBb Eßg 

àojH$m§n¶ªV nmohmoM 

(Audience reach) 
ì¶mnH$, H$‘r AMyH$ bú¶rH$aU OmJ{VH$, AË¶§V bpú¶V 

IM© (Cost) gmYmaUnUo A{YH$  ‘hmJgmYmaUnUo A{YH$ 

{H$’$m¶Vera 
‘mnZj‘Vm 

(Measurability) 
AMyH$nUo ‘moOUo H$R>rU [aAb-Q>mB‘ S>oQ>mgh AË¶§V 

‘moOVm ¶oÊ¶mOmoJm 
g§b¾Vm 

(Engagement) 
EH$V’$u g§dmX, ‘¶m©{XV g§dmX {Û‘mJu g§dmX, Cƒ g§dmX 

bd{MH$Vm 

(Flexibility) 
~Xb H$aÊ¶mgmR>r H$‘r bd{MH$, ‘hmJ 

Am{U ìmoiImD$ 
AË¶§V bd{MH$, OwidyZ 

KoÊ¶mgmR>r ObX 
^m¡Jmo{bH$ ‘¶m©Xm 

(Geographic 

Limitation) 

amîQ>́r¶/OmJ{VH$ Zgë¶mg gm‘mÝ¶V… 

àmXo{eH$ (cost-prohibitive) 
^m¡Jmo{bH$ ‘¶m©Xm ZmhrV 

bú¶rH$aU 

(Targeting) 
ì¶mnH$ OZgm§p»¶H$s¶ àmo’$mBb Vnerbdma OZgm§p»¶H$s¶, 

‘mZgemñÌr¶ Am{U dV©ZmË‘H$ 

‘m{hVr 
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~. {S>{OQ>b {dnUZ ì¶dñWmnZ 

1.3 {S>{OQ>b ‘mH}$qQ>J {‘³g (Digital Marketing Mix) 

 {S>{OQ>b {dnUZ {‘lU åhUOo ì¶dgm¶m§Ûmao Ë¶m§À¶m CËnmXZm§Mm qH$dm godm§Mm àMma H$aÊ¶mgmR>r 

dmnaë¶m OmUmè`m Am°ZbmBZ YmoaUo Am{U gmYZm§Mo g§¶moOZ hmo¶. ho nma§nm[aH$ {dnUZ {‘lU (CËnmXZ, 

qH$‘V, ñWmZ, Om{hamV) {S>{OQ>b b±S>ñHo$ner OwidyZ KoVo. Imbr {Xë¶m à‘mUo Ë¶mÀ¶m KQ>H$m§Mo {d^mOZ 

Ago Amho, 

1. CËnmXZ (Product) 

 {S>{OQ>b g§X^m©V, CËnmXZmV gm°âQ>ìmoAa, B©-nwñVHo$, Am°ZbmBZ Aä¶mgH«$‘ Am{U godm ¶mgma»¶m 

^m¡{VH$ Am{U {S>{OQ>b XmoÝhr dñVy§Mm g‘mìmoe Amho. ¶mMo ‘hËdmMo n¡by Imbrb à‘mUo AmhoV, 

 i)  Cn¶wº$Vm (Usability) : CËnmXZ dmnaÊ¶mg gmono Am{U A§Vkm©Zr Amho ¶mMr ImÌr H$ê$Z 

KoVë¶mZo J«mhH$m§Mm AZw^d dmT>Vmo.  

 ii) d¡{eîQç>o (Features) : ñnYm©Ë‘H$ ~mOmanoR>oV CËnmXZmV ’$aH$ H$aUmao A{ÛVr¶ {dH«$s q~Xÿ 

AYmoao{IV H$aUo.  

 iii) Am°ZbmB©Z CnpñWVr (Online Presence): J«mhH$m§Zm AmH${f©V H$aÊ¶mgmR>r Am{U Jw§VdyZ 

R>odÊ¶mgmR>r g§Ho$VñWi aMZm (website design), Vnerbdma dU©Zo Am{U J«mhH$m§À¶m nwZamdbmoH$Zm§gh 

à^mdr Am°ZbmBZ gmXarH$aU. 

2. qH$‘V (Price) 

 {S>{OQ>b ‘yë¶{ZYm©aU YmoaUo AË¶§V bd{MH$ Am{U J{V‘mZ Agy eH$VmV. Ë¶m‘Ü¶o Imbrb 

‘hÎdmÀ¶m ~m~tMm g‘mìmoe Amho…  

 i. S>m¶Z°{‘H$ àmBqgJ (Dynamic Pricing) : ‘mJUr, ñnYm© Am{U J«mhH$m§À¶m dV©Zmda 

AmYm[aV [aAb-Q>mB‘‘Ü¶o qH$‘Vr g‘m¶mo{OV H$aUo.  

 ii. ’«$s{‘¶‘ ‘m°S>oëg (Freemium Models) : àr{‘¶‘ d¡{eîQç>m§gmR>r ewëH$ AmH$maVmZm ‘yb ŷV 

godm {dZm‘yë¶ àXmZ H$aUo, Aem àH$mao gwédmVrbm ‘moR>çm dmnaH$Ë¶mªZm AmH${f©V H$aUo.  

 iii. àMmamË‘H$ gdbVr (Promotional Discounts) : J«mhH$m§Zm AmH${f©V H$aÊ¶mgmR>r Am{U 

{Q>H$dyZ R>odÊ¶mgmR>r Am°ZbmBZ Hy$nZ, Ëd[aV {dH«$s Am{U {deof gdbVtMm dmna H$aUo. 

 3. OmJm (Place): "ßbog' åhUOo Am°ZbmBZ {dVaU ‘mJ© Ogo {H$, 
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 i. B©-H$m°‘g© ßb°Q>’$m°‘© (E-commerce Platforms): ì¶mnH$ àojH$m§n¶ªV nmohmoMÊ¶mgmR>r 

A‘oPm°Z, B©~o Am{U H§$nZr-{d{eîQ> ìmo~gmBQ²>g gma»¶m ìmo~gmBQ²>gMm dmna H$aUo. 

 ii. gmoeb ‘r{S>¶m (Social Media) : BÝñQ>mJ«m‘, ’o$g~wH$ Am{U qnQ>aoñQ> gma»¶m ßb°Q>’$m°‘©Ûmao WoQ> 

CËnmXZo {dH$Uo, Ë¶m§À¶m ì¶mnH$ dmnaH$Ë¶mªÀ¶m g§»¶oMm bm^ KoUo. 

  iii. ‘mo~mBb A°ßg (Mobile Apps): ~«±S>oS> ‘mo~mBb A°pßbHo$eÝgÛmao AI§S> IaoXrMm AZw^d 

àXmZ H$aUo, Oo ‘mo~mBb dmnaH$Ë¶mªÀ¶m dmT>Ë¶m g§»¶oMr nyV©Vm H$aVo. 

4. Om{hamV (Promotion) 

 àMmam‘Ü¶o g§^mì¶ J«mhH$m§er g§dmX gmYÊ¶mgmR>r Imbr {Xboë¶m {d{dY {S>{OQ>b nÕVtMm g‘mìmoe 

hmoVmo.  

 i. gm‘J«r {dnUZ (Content Marketing) : àojH$m§Zm AmH${f©V H$aÊ¶mgmR>r, ‘m{hVr XoÊ¶mgmR>r 

Am{U Jw§VdyZ R>odÊ¶mgmR>r ‘m¡ë¶dmZ gm‘J«r V¶ma H$aUo Am{U gm‘m{¶H$ H$aUo, Aem àH$mao ahXmar Am{U 

ê$nm§VaUo MmbdUo.  

 ii. gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO): emoY B§{OZ H«$‘dmar Am{U Ñí¶‘mZVm gwYmaÊ¶mgmR>r 

gm‘J«r Am°{ßQ>‘mBP H$aUo.  

 iii. gmoeb ‘r{S>¶m ‘mH}$qQ>J (Social media marketing): CËnmXZm§Mm àMma H$aÊ¶mgmR>r, 

J«mhH$m§er g§b¾ hmoÊ¶mgmR>r Am{U ~«±S> {Zð>m {Z‘m©U H$aÊ¶mgmR>r gmoeb ‘r{S>¶m ßb°Q>’$m°‘©Mm bm^ KoUo. 

  iv. B©-‘ob {dnUZ (Email Marketing): bjUr¶ Am{U d¡¶{º$H¥$V B©-‘oëg nmR>dUo, Á¶m‘wio 

J«mhH$m§Zm àmoËgmhZ {‘iob Am{U Vo {Q>Hy$Z amhVrb.  

 v. nrnrgr Om{hamV (PPC Advertising) :ì¶mnH$ àojH$m§n¶ªV nmohmoMÊ¶mgmR>r emoY B§{OZo Am{U 

gmoeb ‘r{S>¶m ßb°Q>’$m°‘©da gewëH$ Om{hamVr MmbdUo.  

5. bmoH$ (People) 

 {S>{OQ>b {dnUZmV, ""bmoH$'' ¶m g§H$ënZo  ‘Ü¶o, bpú¶V àojH$ Am{U {dnUZ H$m¶©g§K ¶m XmoÝhtMm 

g‘mìmoe hmoVmo…  

 i. J«mhH$ {d^mJUr (Customer Segmentation) : dV©Z, àmYmÝ¶o Am{U bmoH$g§»¶oÀ¶m 

AmYmamda àojH$m§Mo {d{eîQ> {d^mJ g‘OyZ KoUo Am{U bú¶ H$aUo.  

 ii. J«mhH$ g‘W©Z (Customer Support) : J«mhH$m§Mo g‘mYmZ dmT>{dÊ¶mgmR>r M°Q>~m°Q²>g, gmoeb 

‘r{S>¶m Am{U B©‘obÛmao [aAb-Q>mB‘ g‘W©Z àXmZ H$aUo.  
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 iii. à^mdH$ Am{U ~«±S> A°å~ogoS>a (Influencers and Brand Ambassadors) : ì¶mnH$ 
àojH$m§n¶ªV nmohmoMÊ¶mgmR>r Am{U {dídmgmh©Vm {Z‘m©U H$aÊ¶mgmR>r à^mdH$m§er ghH$m¶© H$aUo Ano{jV 

AgVo. 

6. à{H«$¶m (Process) 

 CËnmXZo qH$dm godm H$m¶©j‘VoZo Am°ZbmBZ {dVarV H$aÊ¶mÀ¶m à{H«$¶m§Mm ¶m‘Ü¶o g‘mìmoe hmoVmo. Ë¶m 

à{H«$¶m XmoZ àH$mao AmhoV, 

 i. ñd¶§M{bV gmYZo (Automation Tools): {dnUZ à¶ËZ gwb^ H$aÊ¶mgmR>r Am{U H$m¶©j‘Vm 

gwYmaÊ¶mgmR>r gr. Ama. E‘. (Customer Relationship Management/CRM) àUmbr Am{U 

{dnUZ ñd¶§M{bV ßb°Q>’$m°‘©Mm dmna H$aUo.  

 ii. J«mhH$ àdmgmMo ZH$meo V¶ma H$aUo (Customer Journey Mapping): OmJê$H$Vm Vo 

IaoXr Am{U Ë¶mnbrH$S>o J«mhH$mMm àdmg g‘OyZ KoUo Am{U Am°{ßQ>‘mBP H$aUo, gwb^ Am{U AmH$f©H$ 

AZŵ d gw{ZpíMV H$aUo. 

7. ^m¡{VH$ nwamdm (Phyical Evidence) 

 {S>{OQ>b {dnUZmVrb àË¶j nwamì¶m§‘Ü¶o J«mhH$m§À¶m AZw^dmbm AmYma XoUmao gd© ‘yV© Am{U A‘yV© 

KQ>H$ g‘m{dîQ> AmhoV, Vo Imbrb à‘mUo Amho. 

 i. ìmo~gmBQ> {S>PmBZ (Website Design) : EH$ ì¶mdgm{¶H$ Am{U dmnaH$Vm©-AZwHy$b 

{S>PmBZ gw{ZpíMV H$aUo Oo ~«±S> à{Vq~{~V H$aVo Am{U Aä¶mJVm§Zm g§b¾ H$aVo. 

 ii.  dmnaH$Ë¶m©Mo nwZamdbmoH$Zo Am{U àepñVnÌo (User Reviews and Testimonials): 
g§^mì¶ IaoXrXmam§da {dídmg Am{U {dídmgmh©Vm {Z‘m©U H$aÊ¶mgmR>r J«mhH$m§Mm A{^àm¶ àX{e©VHo$bm 

OmVmo 

 iii.  ~«±qS>J (Branding) : ~«±S> Mr AmoiI ‘O~yV H$aÊ¶mgmR>r gd© {S>{OQ>b ßb°Q>’$m°‘©da 

gmVË¶nyU© pìhÁ¶wAb Am{U ‘ogoqOJ KQ>H$ ~Zdbo OmVmV. 

 gmam§e, {’${bn H$moQ>boa ¶m§À¶m ‘m{hVr Zwgma J«mhH$-H|${ÐV YmoaUm§Mo ‘hÎd Am{U J«mhH$m§n¶ªV 

à^mdrnUo nmohmoMÊ¶mgmR>r Am{U Ë¶m§Zm g§b¾ H$aÊ¶mgmR>r AmYw{ZH$ {S>{OQ>b gmYZo Am{U V§Ìm§Mo 

EH$ÌrH$aU ¶mda ^a XoUo Amdí¶H$ Amho. 

1.3.1  {d^mJUr (Segmentation) 

 {S>{OQ>b ‘mH}$qQ>J‘Yrb {d^mOZm‘Ü¶o (segmentation) R>am{dH$ d¡{eîQç>m§À¶m AmYmao {dñV¥V 

àojH$m§Zm bhmZ, A{YH$ ì¶dñWm{nV H$aÊ¶m¶mo½¶ JQ>m§‘Ü¶o {d^m{OV H$aUo g‘m{dîQ> Ho$bo OmVo. ¶m‘wio 

ì¶dgm¶m§Zm àË¶oH$ {d^mJmÀ¶m JaOm Am{U àmYmÝ¶o A{YH$ Mm§Jë¶m àH$mao nyU© H$aÊ¶mgmR>r Ë¶m§Mr 

{dnUZ YmoaUo V¶ma H$aÊ¶mg ‘XV hmoVo, Á¶m‘wio eodQ>r Jw§VdUyH$s Am{U ê$nm§VaU (conversion) Mo Xa 
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gwYmaVm ¶oVmV. BWo AmnU CXmhaUm§gh, {S>{OQ>b {dnUZmV dmnaë¶m OmUm¶m© {d^mJUrÀ¶m ‘w»¶ 

àH$mam§da Vnerbdma ZOa Q>mHy$¶m… 

A. dV©UwH$sMr {d^mJUr (Behavioral Segmentation) 

 IaoXr H$aÊ¶mÀ¶m gd¶r, ~«mCqPJ {H«$¶mH$bmn Am{U {dnUZ ‘mo{h‘m§Zm à{VgmX ¶mgma»¶m Ë¶m§À¶m 

dV©Zmda AmYm[aV J«mhH$m§Mo JQ> H$aUo.  

CXmhaUo…  

 i. IaoXrMm B{Vhmg (Purchase History): gdbVrÀ¶m dñVy IaoXr H$aUmè¶m§À¶m VwbZoV dma§dma 

àr{‘¶‘ CËnmXZo IaoXr H$aUmè¶m J«mhH$m§Mr {d^mJUr H$aUo  Am{U Ë¶m§Mm S>oQ>m OVZ H$aUo. 

 ii. Jw§VdUwH$sMr nmVir (Engagement Levels): Vw‘À¶m ‘OHw$amV {Z¶{‘VnUo Jw§Vbobo AË¶§V 

g{H«$¶ dmnaH$V} Am{U ¹${MVM g§dmX gmYUmao dmnaH$V} ¶m XmoÝhrVrb ’$aH$ OmUyZ KoUo OoUo H$ê$Z 

Amnë¶mbm Amnë¶m M°Zob ‘Ü¶o gwYmaUm H$aVm ¶oB©b. 

     iii. {Zð>m pñWVr (Loyalty Status):  dma§dma IaoXr Ho$boë¶m {Zð>mdmZ J«mhH$m§Zm AmoiIyZ Ë¶m§Zm 

{deof ~{jgo XoÊ¶mMo H$m¶©H«$‘ am~dUo. 

~. OZgm§p»¶H$s¶ {d^mOZ (Demographic Segmentation) 

 ¶m‘Ü¶o d¶, qbJ, CËnÞ, {ejU Am{U H$m¡Qw>§{~H$ pñWVr ¶mgma»¶m OZgm§p»¶H$s¶ ~Xbm§À¶m 

AmYmao ~mOmanoR>oMo {d^mOZ Ho$bo OmVo.  

CXmhaUo…  

 i. d¶ JQ> (Age Groups):  Ogo {H$ {H$emoad¶rZ, VéU àm¡T> Am{U Á¶oð>m§gmR>r ìmoJù¶m ‘mo{h‘m 

(campaign) V¶ma H$aUo. 

  ii. qbJ (Gender): nwéf qH$dm pñÌ¶m§Zm Ë¶m§À¶m ng§VrZwgma CËnmXZmÀ¶m {e’$maer Am{U 

Om{hamVr XmIdUo. 

  iii. CËnÞmMr nmVir (Income Level) H$‘r CËnÞ JQ>m§Zm A{YH$ nadS>Umè¶m dñVy IaoXr 

H$aÊ¶m gmR>r àmoËgm{hV Ho$bo OmVo VgoM Cƒ CËnÞ JQ>m§Zm b³Par dñVy àXmZ H$aUo. 

H$.  ^m¡Jmo{bH$ {d^mOZ (Geographic Segmentation)  

 ¶m ‘Ü¶o Xoe, àXoe, eha qH$dm AJXr eoOmaÀ¶m ^m¡Jmo{bH$ gr‘m§da AmYm[aV ~mOmamMo {d^mOZ 

Ho$bo OmVo. 

CXmhaUo… 

 i. ñWmZ-AmYm[aV Am°’$a (Location-Based Offers): {d{eîQ> eha qH$dm àXoemVrb J«mhH$m§Zm 

{deof Om{hamVr (promotion) Ho$bo OmVo. 
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  ii. hdm‘mZ-AmYm[aV {dnUZ (Climate-Based Marketing): W§S> hdm‘mZmVrb J«mhH$m§Zm 

{hdmù¶mVrb H$nS>çm§Mr Am{U C~Xma ^mJmVrb J«mhH$m§Zm CÝhmù¶mVrb nmoemIm§Mr Om{hamV XmIdUo.  

S>. ‘mZgemñÌr¶ {d^mJUr (Psychographic Segmentation) 

 J«mhH$m§Zm Ë¶m§Mr OrdZe¡br, AmdS>r {ZdS>r, ‘yë¶o Am{U ì¶{º$‘Ëd d¡{eîQç> ¶m§À¶m AmYmamda 

JQ>~Õ H$aUo.  

CXmhaUo…  

 i. OrdZe¡brMr {ZdS> (Lifestyle Choices): AË¶mYw{ZH$ J°PoQ²>g‘Ü¶o ñdmañ¶ Agboë¶m 

V§ÌkmZ-OmUH$ma J«mhH$m§À¶m VwbZoV g{H«$¶ nmoemI Am{U {ZamoJr Amhmambm àmYmÝ¶ XoUmè¶m {’$Q>Zog 

CËgmhr bmoH$m§Mo {d^mOZ H$aUo. 

 ii. ñdmañ¶ (Interests) : àdmg, ñd¶§nmH$ qH$dm Ioi ¶mgma»¶m {d{eîQ> N>§X qH$dm 

ñdmañ¶m§^modVr {dnUZ ‘mo{h‘m (marketing campaign) V¶ma H$aUo. 

  iii. ‘yë¶o Am{U {dídmg (Values and Beliefs) : emídV CËnmXZo Am{U n¶m©daUmg AZwHy$b 

nÕVtÛmao n¶m©daU-OmJê$H$ J«mhH$m§Zm bú¶ H$aUo. 

B©.  Vm§{ÌH$ {d^mJUr (Technographic Segmentation) 

 CnH$aUo, gm°âQ>ìmoAa Am{U Am°ZbmBZ dV©Zm§gh Ë¶m§À¶m V§ÌkmZmMm dmna Am{U àmYmÝ¶m§À¶m AmYmao 

J«mhH$m§Mo {d^mOZ H$aUo.  

CXmhaUo…  

 i. {S>ìhmBg dmna (Device Usage): Oo dmnaH$V} àm‘w»¶mZo ñ‘mQ>© ’$moZ Mm dmna H$aVmV Ë¶m§À¶m 

gmR>r ‘mo~mBb- g§~§{YV  {d{eîQ> ‘mo{h‘m V¶ma H$aUo.  

 ii. Am°ZbmBZ dV©UyH$ (Online Behavior) : ¶m ‘Ü¶o ng§VrÀ¶m gmoeb ‘r{S>¶m ßb°Q>’$m°‘©da 

AmYm[aV {d^mJUr Ho$br OmVo, Ogo H$s B§ñQ>mJ«m‘-hodr dmnaH$Ë¶mªZm Ñî¶ÑîQç>m AmH$f©H$ gm‘J«rgh 

(attractive content)  bú¶ H$aVo.  

1.3.2  bú¶rH$aU (Targeting) 

 {S>{OQ>b {dnUZmVrb bú¶rH$aUm‘Ü¶o (targeting) Vw‘À¶m {dnUZ à¶ËZm§da bj H|${ÐV 

H$aÊ¶mgmR>r Vw‘À¶m àojH$m§Mo {d{eîQ> {d^mJ {ZdS>Uo JaOoMo AgVo. bú¶rH$aU Vwåhmbm A{YH$ 

d¡¶{º$H¥$V Am{U g§~§{YV g§Xoe V¶ma H$aÊ¶mg AZw‘Vr XoVo Oo Vw‘À¶m {ZdS>boë¶m àojH$m§gh à{VÜd{ZV 

hmoVmV, Jw§VdUyH$s Am{U ê$nm§VaU Xa gwYmaVmV. ì¶mdhm[aH$ CXmhaUm§gh {S>{OQ>b {dnUZmVrb 

bú¶rH$aUmda Vnerbdma ZOa Q>mHy$¶m. 
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A) AMyH$ bú¶rH$aU (Precision Targeting) 

 AMyH$ {dnUZ hr EH$ YmoaU Amho Or {d{eîQ> àojH$ {d^mJm§Zm AZwê$n g§Xoe nmR>dÊ¶mgmR>r gImob 

J«mhH$ S>oQ>m dmnaVo. ê$nm§VaUmMr e³¶Vm dmT>dÊ¶mgmR>r gdm©V à^mdr M°ZobMm dmna H$ê$Z, BîQ>V‘ ìmoir 

¶mo½¶ J«mhH$mgh ¶mo½¶ g§Xoe g§ao{IV H$aUo ho Ü¶o¶ Amho. ¶m ‘Ü¶o AZwê$n g§Xoem§gh A{Ve¶ {d{eîQ> 

àojH$ {d^mJmda bj H|${ÐV H$aÊ¶mgmR>r Vnerbdma S>oQ>m dmnaUo.  

CXmhaUo…  

 i. dV©UyH$- AmYm[aV bú¶rH$aU (Behavior-Based Targeting): Oa EImXm dmnaH$Vm© 

dma§dma Cƒ XOm©À¶m Bbo³Q>́m°{Z³g dñVy gmR>r ~«mCP H$aV Agob na§Vw Ë¶mZo IaoXr Ho$bobr Zgob, Va 

Vwåhr Ë¶m§Zm ZdrZV‘ àr{‘¶‘ J°PoQ> Am{U {deof Om{hamVr Xe©{dUm¶m© Om{hamVtgh bú¶ H$ê$ eH$Vm.  

 ii. IaoXrMm B{Vhmg (Purchase History): n¶m©daUnyaH$ CËnmXZo IaoXr Ho$boë¶m J«mhH$m§Zm 

ZdrZ emídV CËnmXZo qH$dm g§~§{YV Am°’$aÀ¶m Om{hamVtgh bú¶ H$aUo. 

~) gmZwHy$b àojH$ (Custom Audience) 

 ¶m ‘Ü¶o Vw‘À¶m ñdV…À¶m S>oQ>m gmog©H$Sy>Z {d{eîQ> {ZH$fm§da AmYm[aV gmZwHy$b {d^mJ V¶ma  

H$aVmV. 

CXmhaU  

 g§Ho$VñWi Aä¶mJV (Website Visitors): ¶m A§VJ©V nwZ{Z©Ym©aUmgmR>r gmZwHy$b àojH$ V¶ma 

H$aÊ¶mgmR>r g§Ho$VñWi ôQ>t‘Yrb S>oQ>mMm dmna Ho$bo OmVmo. CXmhaUmW©, Á¶m dmnaH$Ë¶mªZr Vw‘À¶m 

CËnmXZ n¥ð>mbm ^oQ> {Xbr na§Vw IaoXr nyU© Ho$br Zmhr Ë¶m§Zm ñ‘aUnÌ Om{hamVr Am{U gdbVr XoD$Z bú¶ 

H$aVm ¶oVo. 

H$) EH$gmaIo {XgUmao àojH$ (Lookalike Audiences) 

 byH$ bmBH$ àojH$ hm gmoeb ZoQ>dH©$ gXñ¶m§Mm EH$ g‘yh Amho Omo gXñ¶m§À¶m Xþgè¶m JQ>mgh 

d¡{eîQç>o gm‘m{¶H$ H$aÊ¶mgmR>r {ZYm©[aV Ho$bm OmVmo. {S>{OQ>b Om{hamVt‘Ü¶o, Vo {S>{OQ>b ‘mH}$qQ>JgmR>r 

bú¶rH$aU gmYZmMm g§X^© XoVo, Oo àW‘ Facebook Ûmao gwê$ Ho$bo Jobo Amho, Oo g§^mì¶ J«mhH$m§n¶ªV 

Am°ZbmBZ nmohmoMÊ¶mg ‘XV H$aVo Oo {dÚ‘mZ J«mhH$m§gmo~V g‘mZ ê$Mr Am{U dV©Z gm‘m{¶H$ H$aÊ¶mMr 

e³¶Vm Amho. 2013 ‘Ü¶o ’o$g~wH$Zo ¶m d¡{eîQç>mMr gwédmV Ho$ë¶mnmgyZ, Google Om{hamVr,  

AmCQ>~«oZ, Q>°~ybm, qb³S>BZ Om{hamVr  Am{U BVam§gh, A{V[aº$ Om{hamV ßb°Q>’$m°‘©Zo Ë¶mMo AZwgaU Ho$bo 

Amho. WmoS>³¶mV ¶m ‘Ü¶o Vw‘À¶m {dÚ‘mZ J«mhH$m§er g‘mZ d¡{eîQç>o gm‘m{¶H$ H$aUmao ZdrZ dmnaH$V} 

emoYbo OmVmV. 

CXmhaUo…  

 i. gm‘m{OH$ ‘mÜ¶‘ ‘§M (Social Media Platforms): ’o$g~wH$da, Vw‘Mr CËnmXZo qH$dm 
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godm§‘Ü¶o ñdmañ¶ Agboë¶m ZdrZ dmnaH$Ë¶mªn¶ªV nmohmoMÊ¶mgmR>r Vwåhr Vw‘À¶m gdm}Îm‘ J«mhH$m§À¶m 

AmYmao EH$gmaIo {XgUmao àojH$ V¶ma H$ê$ eH$Vm. 

  ii. B©‘ob ¶mXr (Email Lists) g‘mZ dV©UyH$ Am{U ê$Mr Agbobo ZdrZ g§^mì¶ J«mhH$ 

emoYÊ¶mgmR>r Vw‘À¶m B©‘ob J«mhH$m§À¶m ¶mXr‘YyZ EH$gmaIo {XgUmao àojH$ V¶ma H$aUo. 

S>)  ^y-bú¶rH$aU (Geo-Targeting) 

 ^m¡Jmo{bH$-bú¶rH$aU hm {S>{OQ>b ‘mH}$qQ>JMm EH$ AmYw{ZH$ Am{U YmoaUmË‘H$ ÑîQ>rH$moZ Amho 

Á¶m‘Ü¶o Vw‘Mr Om{hamV WoQ> g§^mì¶ J«mhH$m§g‘moa Ë¶m§À¶m ^m¡{VH$ ñWmZmda AmYm[aV R>odUo g‘m{dîQ> 

Amho. Vw‘À¶m ^m¡Jmo{bH$-bú¶rH$aU ‘mo{h‘o‘Ü¶o, Vwåhr AZoH$ ñWmZ KQ>H$m§da AmYm[aV Vw‘À¶m 

àojH$m§n¶ªV nmohmoMy eH$Vm, Ogo H$s ñQ>moAa’«§$Q>, bhmZ ì¶dgm¶ qH$dm em°qnJ g|Q>aOdirb dV©Z Am{U 

ñWmZ JQ>. ‘mH}$qQ>JMm hm geº$ ‘mJ© Vwåhmbm à{V~ÕVm gwYmaÊ¶mV ‘XV H$aVmo Am{U EH$ ‘hÎdnyU© 

AZŵ d àXmZ H$aVmo Omo g§~§{YV Amho Am{U Mm§Jbo n[aUm‘ AmUVmo. ¶m ‘Ü¶o dmnaH$Ë¶mªZm Ë¶m§À¶m 

^m¡Jmo{bH$ ñWmZmÀ¶m AmYmao bú¶ Ho$bo OmVo.  

CXmhaUo…  

 i. ñWmZ-AmYm[aV Om{hamVr (Location-Based Ads) : ñWm{ZH$ aoñQ>m°a§Q>gmR>r Om{hamVr Ho$di 

aoñQ>m°a§Q>À¶m ñWmZmÀ¶m {d{eîQ> n[aKmVrb dmnaH$Ë¶mªgmR>r àX{e©V Ho$ë¶m OmVmV.  

 ii. àmXo{eH$ Om{hamVr (Regional Promotions) : {d{eîQ> àXoe qH$dm eham§‘Yrb J«mhH$m§Zm 

{deof gdbVr qH$dm Om{hamVr XoUo, Ogo H$s ñWm{ZH$ gUm§Xaå¶mZ {d{eîQ> amÁ¶ qH$dm ehamVrb 

dmnaH$Ë¶mªgmR>r gUmÀ¶m gdbVr XoUo  . 

B©) CnH$aU bú¶rH$aU (Device Targeting) 

 {S>ìhmBg Q>mJ}qQ>J Vwåhmbm Vw‘À¶m Om{hamVr bmoH$m§Zm, Vo dmnaV Agboë¶m {S>ìhmBgda AmYm[aV 

Q>mJ}Q> H$aÊ¶mMr AZw‘Vr XoVo. {S>ìhmBg bú¶rH$aU Vwåhmbm {S>ìhmBgogÀ¶m {’$ëQ>a Ho$boë¶m g§J«hmda YmoaUo 

A§‘bmV AmUÊ¶mMr nadmZJr XoVo. gd© nm°{bgr àH$ma Am{U dH©$boQ²>g {S>ìhmBg {’$ëQ>qaJ dmnaÊ¶mgmR>r 

H$m°pÝ’$Ja Ho$bo OmD$ eH$VmV.  

CXmhaUo…  

 i. ‘mo~mBb dmnaH$V} (Mobile Users) : Ë¶m§À¶m ñ‘mQ>©’$moZda Vw‘À¶m g§Ho$VñWimbm qH$dm 

A°nbm dma§dma ^oQ> XoUmè¶m dmnaH$Ë¶mªZm ‘mo~mBb-{d{eîQ> Om{hamVr qH$dm gyMZm nmR>dUo. 

  ii. S>oñH$Q>m°n dmnaH$V} (Desktop Users) : ‘moR>çm nS>Úm§gmR>r AZwHy$b Om{hamVr V¶ma H$aUo 

Am{U Vnerbdma CËnmXZ dU©Z Am{U Cƒ-[aPmoë¶yeZ à{V‘m ¶mgma»¶m YmoaUm§Mm dmna H$aUo.  
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’$)  dV©ZmË‘H$ bú¶rH$aU (Behavioral Targeting) 

 ~«mCqPJ n°Q>Z©, emoY B{Vhmg Am{U Vw‘À¶m ~«±S>gh ‘mJrb nañnag§dmXm§gh, Ë¶m§À¶m Am°ZbmBZ 

dV©Zmda AmYm[aV dmnaH$Ë¶mªZm bú¶ H$aUo. 

CXmhaUo…  

 i. arQ>mJ}qQ>J (Retargeting) : Á¶m dmnaH$Ë¶mªZr nydu Vw‘À¶m g§Ho$VñWimbm ^oQ> {Xbr Amho na§Vw 

ê$nm§V[aV Ho$bo Zmhr Aem dmnaH$Ë¶mªZm Om{hamVr XoUo, Ë¶m§Zr nm{hboë¶m CËnmXZm§Mr AmR>dU H$ê$Z XoUo 

Am{U IaoXrg àmoËgm{hV H$aÊ¶mgmR>r gdbV XoUo.  

 ii. H$mQ>© n[aË¶mJ (Cart Abandonment): Á¶m dmnaH$Ë¶mªZr Ë¶m§À¶m H$mQ>©‘Ü¶o dñVy  O‘m 

Ho$ë¶m AmhoV qH$dm EopÀN>H$ {bñQ> ‘Ü¶o AmhoV  na§Vw IaoXr nyU© Ho$br Zmhr, Ë¶m§Zm d¡¶{º$H¥$V B©‘ob qH$dm 

Om{hamVr nmR>dUo, àmoËgmhZ XoUo qH$dm ‘mJo am{hboë¶m dñVy§Mr AmR>dU H$ê$Z XoUo. 

I) àmg§{JH$ bú¶rH$aU (Contextual Targeting) 

 g§X{^©V Om{hamVt‘Ü¶o n¥ð>mdarb gm‘J«rer g§~§{YV Agboë¶m ìmo~ n¥ð>m§da Om{hamVr R>odUo g‘m{dîQ> 

AgVo. g§X{ ©̂V bú¶rH$aUmÛmao, Vwåhr A{YH$ g§~§{YV Om{hamVr V¶ma H$ê$ eH$Vm Am{U Aem 

àojH$m§n¶ªV nmohmoMy eH$Vm Á¶m§Zr Vw‘À¶m CËnmXZm§er qH$dm godm§er g§~§{YV {df¶m§‘Ü¶o ñdmañ¶ XmIdbo 

Amho. dmnaH$Ë¶m©Zo nm{hboë¶m gm‘J«rÀ¶m g§X^m©V Om{hamVtZm bú¶ H$aUo ho C{ÕîQ> AgVo. 

CXmhaUo… 

 i. gm‘J«r-g§~§{YV Om{hamVr (Content-Related Ads) : ~mJH$m‘ H$aÊ¶mÀ¶m gmYZm§gmR>r 

ãbm°J nmoñQ>da, KaJwVr ~mJH$m‘ {Q>nm§~Ôb Om{hamVr R>odë¶m OmVmV, ¶m Om{hamVr  dmnaH$Ë¶m©Zo 

Jw§Vdboë¶m gm‘J«rer (content) g§~§{YVAmhoV ¶mMr ImÌr Ho$br OmVo. 

  ii. H$sdS²>g© Q>mJ}qQ>J (Keyword Targeting) : dmnaH$V} (users) emoYV Agboë¶m {d{eîQ> 

H$sdS²>g©er g§~§{YV Om{hamVr XoUo, Ogo H$s EImXm ì¶º$s  nadS>Umè¶m ñ‘mQ>©’$moZ n¶m©¶m§gmR>r Om{hamVtgh 

""gdm}Îm‘ ~OoQ> ñ‘mQ>©’$moZ'' emoYV Agob Va Aem bmoH$m§Zm Q>mJ}Q> H$ê$Z  Ë¶m àH$maÀ¶m Om{hamVr 

XmIdë¶m OmVmV .  

1.3.3 {d^oXZ (Differenciation)-  

 {S>{OQ>b {dnUZmVrb {d^oXZ åhUOo ~mOmamV ìmoJio {XgÊ¶mgmR>r Vw‘Mm ~«±S>, CËnmXZo qH$dm godm 

à{VñnÜ¶mªnmgyZ ìmoJio H$aUo hmo¶. ¶m‘Ü¶o A{ÛVr¶ ‘yë¶ àñVmd V¶ma H$aUo Am{U Vw‘À¶m àñVmdm§Zm 

H$m¶ {deof ~ZdVo ¶mda Omoa XoUo g‘m{dîQ> Amho. ì¶mdhm[aH$ CXmhaUm§gh, {S>{OQ>b {dnUZmV {^ÞVm 

H$er A§‘bmV AmUbr OmD$ eH$Vo ¶mda Vnerbdma ZOa Q>mHy$¶m… 
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1. A{ÛVr¶ {dH«$s àñVmd (Unique Selling Proposition /USP) 

 ¶m‘Ü¶o Vw‘À¶m bpú¶V àojH$m§gmR>r (target audience) Vw‘Mo CËnmXZ qH$dm godm A{ÛVr¶ 

(unique) Am{U ‘m¡ë¶dmZ (valuable) H$em‘wio ~ZVo ho ñnîQ> H$amìmo bmJVo.   

CXmhaUo…  

 i. CËnmXZmMr d¡{eîQç>o (Product Features): EImXm ñ‘mQ>© dm°M  Á¶mMr ~°Q>ar XrK© H$mbrZ 

AgVo Am{U Ë¶m‘Ü¶o ‘mZdm§À¶m  Amamo½¶m À¶m XoIaoIr  g§~§{YV ìmoJ ìmoJio ’$sMg© AgVmV  Or Ë¶mbm 

à{VñnÜ¶mªnmgyZ ìmoJio H$aVo.  

 ii.  goìmoMr JwUdÎmm (Service Quality) : goìmoMm XOm© hm g§ñWoÀ¶m à{Vð>m Am{U Zâ¶mMm 

‘w»¶ {ZYm©aH$ AgVmo. Á¶m H§$nÝ¶m Ë¶m§Mr à{Vð>m gwYmê$ BpÀN>VmV Am{U A{YH$ Z’$m {‘idy BpÀN>VmV 

Ë¶m§Zr Ë¶m§À¶m godm§Mr JwUdÎmm gVV ‘moOUo Am{U gwYmaUo Amdí¶H$ Amho. 

 2. ~«±S> AmoiI  (Brand Identity) :   

 ~«±S> AmoiI hr ~«±S>À¶m ~mø Ñí¶‘mZ KQ>H$m§Mr ~Zbobr AgVo, Ogo H$s a§J, {S>PmBZ Am{U bmoJmo, 

Oo J«mhH$m§À¶m ‘ZmV ~«±S> AmoiIVmV Am{U ìmoJio H$aVmV. ‘mH}$qQ>J Am{U ‘ogoqOJ‘Ü¶o A{^ì¶º$sMr 

gwg§JVVm hm EH$ ‘O~yV ~«±S> AmoiI {Z‘m©U H$aÊ¶mMm EH$ ‘hÎdmMm ^mJ Amho.¶m‘Ü¶o Vw‘À¶m ~«±S>Mr 

‘yë¶o (value), ì¶{º$‘Ëd (personality) Am{U e¡br (style) à{Vq~{~V H$aUmar EH$ ìmoJir ~«±S> 

AmoiI {dH${gV H$aUo ¶mda ^a {Xbm OmVmo. 

CXmhaU:  

 pìhÁ¶wAb Am¶S>|{Q>Q>r (Visual Identity) : pìhÁ¶wAb AmoiI åhUOo EImÚm H§$nZrMo, g§ñWoMo 

qH$dm CËnmXZmMo à{V{Z{YËd H$aÊ¶mgmR>r dmnaë¶m OmUmè¶m KQ>H$m§Mm g§X^©, Ogo H$s Ë¶mMm bmoJmo, 

a§Jg§JVr, ìmo~ {S>PmBZ, {MÌU e¡br, A°{Z‘oeZ e¡br, EH$ A{ÛVr¶ a§J n°boQ>, bmoJmo Am{U {S>PmBZ e¡br 

dmnaUmam EH$ ’°$eZ ~«±S> (Bem'O H${ee) Omo Ë¶mÀ¶m Om{hamVr Am{U gmoeb ‘r{S>¶m CnpñWVr ‘wio 

ìmoJim R>aVmoìmoJim.  

3. J«mhH$m§Mm AZw^d (Customer Experience) 

 J«mhH$ AZŵ dm‘Ü¶o J«mhH$mbm àW‘ ñWmZ XoUo ho AJXr JaOoMo AgVo. ¶m ‘Ü¶o J«mhH$mbm Ë¶mbm 

Amboë¶m d¶{º$H$ ~«±S>À¶m AZŵ dmda OmñV bj H|${ÐV H$aUo Amdí¶H$ AgVo. J«mhH$ EImÚm 

CËnmXZmer qH$dm goìmoer g§dmX gmYVmZm ñne© H$aVmo, EoH$Vmo, hmVmiVmo qH$dm nmhVmo Ë¶m gd© JmoîQ>tMm 

Ë¶mV g‘mìmoe AgVmo. 
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CXmhaUo…  

 i. d¡¶{º$H$aU (Personalization) : J«mhH$m§Zm Ë¶m§À¶m ‘mJrb ~«mCqPJ Am{U IaoXr dV©ZmÀ¶m 

AmYmao  d¡¶{º$H¥$V CËnmXZ {e’$magr XoÊ¶mgmR>r AI dmnaUmar EH$m B©-H$m°‘g© gmBQ>Mm Cn¶moJ Ho$bm 

OmVmo.          

 ii. J«mhH$ g‘W©Z (Customer Support) : ¶m ‘Ü¶o Oo ‘¶m©{XV g‘W©Z Vmg XoD$ eH$VmV Aem 

ñnY©H$m§ À¶m  VwbZoV d¡¶{º$H¥$V ghmæ¶mgh 24/7 WoQ> M°Q> (Llive chat) g‘W©Z Am°’$a Ho$br OmVo. 

4.  CËnmXZ qH$dm godm ZdmoÝ‘of (Product or Service Innovation) 

 ¶m ‘Ü¶o A{ÛVr¶ ’$m¶Xo qH$dm Cnm¶ àXmZ H$aUmar Zm{dÝ¶nyU© CËnmXZo qH$dm godm àXmZ  Ho$br 

OmVo   

CXmhaUo…  

 i. CËnmXZ ZdmoÝ‘of  (Product Innovation) : ËdMoMr H$miOr KoUmam EH$ ~«±S> noQ>§Q> Ho$boë¶m 

KQ>H$m§gh CËnmXZm§Mr EH$ ZdrZ Amoi gmXa H$aVmo Oo BVa CËnmXZm§‘Ü¶o Z AmT>iUmao A{ÛVr¶ ’$m¶Xo 

XoVmV. 

  ii. gpìh©g BZmoìhoeZ (Service Innovation) : godm ZmdrÝ¶nyU© (service innovation) 

åhUOo ZdrZ, ‘m¡ë¶dmZ Cnm¶ V¶ma H$aUo Amho Oo {dH${gV hmoV Agboë¶m J«mhH$m§À¶m JaOm nyU© H$aVmV. 

¶m‘Ü¶o J«mhH$m§Mm AZŵ d dmT>dÊ¶mgmR>r Am{U ì¶dgm¶ dmT>rgmR>r à{H«$¶m§Mm nwZ{d©Mma Am{U V§ÌkmZmMm 

bm^ KoUo g‘m{dîQ> Amho. dmnaH$Ë¶mªMr àmYmÝ¶o Am{U A{^àm¶ ¶mda AmYm[aV ³¶yaoQ>oS>, Wr‘ Agbobr 

Mm¡H$Q> àXmZ H$aUmar gXñ¶Vm Mm¡H$Q> godm. 

5. qH$‘V YmoaU (Pricing Strategy) 

 qH$‘V YmoaU, hm ì¶dgm¶ Ë¶m§À¶m CËnmXZm§gmR>r Am{U godm§gmR>r H$moUË¶m qH$‘Vr AmH$maë¶m 

nm{hOoV ho {ZYm©[aV H$aÊ¶mgmR>r dmnaVmV. ¶mV ~mOma Am{U J«mhH$m§À¶m ‘mJUrMo {díbofU H$aUo, 

J«mhH$m§À¶m JaOm g‘OyZ KoUo, CËnmXZ IMm©Mo ‘yë¶m§H$Z H$aUo Am{U Z’$m dmT>dUmè¶m ñnYm©Ë‘H$ qH$‘Vr 

goQ>  H$aUo ¶m JmoîQ>tMm g‘mìmoe hmoVmo.  ‘yë¶m§da Omoa XoUmar Am{U Vw‘Mm ~«±S> H$emàH$mao  à{VñnÜ¶mªnojm 

ìmoJim R>aob ¶m da  qH$‘V YmoaU am~dbo OmVo.  

CXmhaUo…  

 i. àr{‘¶‘ ‘yë¶{ZYm©aU (Premium Pricing) : àr{‘¶‘ qH$‘VrMr gdm}Îm‘ CXmhaUo åhUOo 

’°$eZ Am{U Q>oH$ CÚmoJmVrb àr{‘¶‘ ~«±S>. Ë¶m§Mr CËnmXZo Xe©dÊ¶mgmR>r àr{‘¶‘ qH$‘Vtda Adb§~yZ 

Agbobr H$mhr ‘moR>r Zmìmo åhUOo b³Par dñVy amobo³g, M°Zob, Jwƒr, E°nb, B. àr{‘¶‘ qH$‘V XoIrb 

Salesforce Am{U Hubspot gma»¶m  H§$nÝ¶m§‘Ü¶o bmoH${à¶ Pmbobr Amho. 
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   ii. ‘yë¶{ZYm©aU (Value Pricing) : CXmhaUmW©, b³Par H$maMr qH$‘V Zoh‘rÀ¶m H$manojm OmñV 

Agob, H$maU b³Par H$ma A{YH$ d¡{eîQç>o Am{U Cƒ nmVirMr godm XoVo.  

6. {dVaU dm{hÝ¶m (Distribution Channels) 

 {dVaU M°Zob ho ì¶dgm¶, ì¶º$s Am{U ‘Ü¶ñWm§Mo ZoQ>dH©$ Amho Á¶m‘Ü¶o CËnmXZ qH$dm goìmoMm 

{Z‘m©Ë¶mnmgyZ A§{V‘ J«mhH$mn¶ªVMm àdmg gwb^ Ho$bm OmVmo. ¶mV KmD$H$ {dH«o$Vo, {H$aH$moi {dH«o$Vo Am{U 

B§Q>aZoQ> ¶m§gma»¶m dñVy Ë¶m§À¶m A§{V‘ ìñWmZmn¶ªV nmohmoMdÊ¶mgmR>r dmnaë¶m OmUmè¶m {d{dY ‘mJmªMm 

g‘mìmoe hmoVmo. 

 CXmhaUmW©, bmBQ> ~ë~Mm {Z‘m©Vm Vo V¶ma H$ê$ eH$Vmo, na§Vw {dVaU M°Zob (distribution 

chnnel) Oo Ë¶m§Zm H$maImÝ¶mVyZ J«mhH$mn¶ªV KoD$Z OmVo  Am{U Ë¶m‘Ü¶o KmD$H$ (wholesaler) Am{U 

{H$aH$moi {dH«o$Vo (retailer) ¶m§Mm g‘mìmoe AgVmo. {dH«$s gmIirVrb (sales chain) ho Xþìmo bmBQ> 

~ë~Mo {dVaU M°Zob AmhoV. 

1.3.5. nmo{PeqZJ-  

 {S>{OQ>b ‘mH}$Q>tJ‘Ü¶o nmo{PeqZJ‘Ü¶o Vw‘À¶m bpú¶V àojH$m§À¶m ‘ZmV Vw‘À¶m ~«±S>Mr qH$dm 

CËnmXZmMr EH$ ìmoJir Am{U AmH$f©H$ à{V‘m V¶ma Ho$br OmVo. Vw‘À¶m ~«±S>bm à{VñnÜ¶mªnmgyZ ìmoJio 

H$aUmè¶m A{ÛVr¶ d¡{eîQç>m§da (unique attributes) Am{U {^ÞVm§da (differentiator) àH$me Q>mHy$Z 

ho gmÜ¶ Ho$bo OmVo. ì¶mdhm[aH$ CXmhaUm§gh, {S>{OQ>b {dnUZmV pñWVr H$er A§‘bmV AmUbr OmD$ 

eH$Vo ¶mda Vnerbdma ZOa Q>mHy$¶m… 

1. ~«±S> pñWVr {ZìmoXZ (Brand Positioning Statement) 

 EH$ g§{já {dYmZ Oo Vw‘À¶m bpú¶V àojH$m§Ûmao (targeted audience) Vw‘Mm ~«±S> H$gm 

AmoiIbm Omdm Ago Vwåhmbm dmQ>Vo ho n[a^m{fV H$aVo.  

CXmhaUo…  

 nV§ObrMo ñWmZ (positioning) ""nadS>Umè¶m {H$‘VrV CnbãY Z¡g{J©H$ CËnmXZo'' åhUyZ Amho. 

Xþgar nmo{PeqZJ ’$ir (plank) ""ñdXoer ‘oH$'' (‘oS> BZ B§{S>¶m) Amho. nV§ObrMr ‘mH}$qQ>J ñQ´>°Q>oOr 

J«mhH$m§Mm {dídmg Am{U g‘mYmZmMr ^mdZm àñWm{nV H$aÊ¶mgmR>r CËnmXZ-AmYm[aV Am{U ‘yë¶-

AmYm[aV nmo{PeqZJ ñQ´>°Q>oOr dmnaVo. VgoM Ë¶m§Mr CËnmXZo n¶m©daU-ñZohr, ""n¶m©daU-OmJê$H$ 

J«mhH$m§gmR>r, JwUdÎmm qH$dm e¡brer VS>OmoS> Z H$aVm emídV {ZdS> àXmZ H$aVmV''. 

2. Ñí¶ pñWVrH$aU (Visual Positioning) 

 {S>{OQ>b ‘mH}$qQ>J‘Yrb pìhÁ¶wAb nmo{PeqZJ åhUOo ~«±S>Mr Am°ZbmBZ CnpñWVr (online 

presence) {Z‘m©U H$aÊ¶mgmR>r Am{U Ë¶mÀ¶m AÝ¶ ‘yë¶mÀ¶m àñVmdmda g§dmX gmYÊ¶mgmR>r pìhÁ¶wAb 
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KQ>H$m§Mm YmoaUmË‘H$ dmna. ¶mV {d{dY n¡by§Mm g‘mìmoe Ho$bm OmVmo Ogo {H$, pìhÁ¶wAb AmoiI: ¶m 

‘Ü¶o Vw‘À¶m àm°S>³Q> qH$dm g{d©g Mr  bmoJmo {S>PmBZ, a§J n°boQ> Q>m¶nmoJ«m’$s ¶mMm {dMma Ho$bmOmVmo. 

3. gm‘J«rMr pñWVr{ZYm©aU  (Content Positioning) 

 {S>{OQ>b ‘mH}$qQ>J‘Yrb gm‘J«r pñWVr (Content Positioning) åhUOo {d{eîQ> b{jV àojH$m§da 

(target audience) à{VgmX XoÊ¶mgmR>r gm‘J«rMo aUZr{VH$[aË¶m ñWmZ{ZYm©aU H$aUo hmo¶ VgoM 

àojH$m§À¶m JaOm, Ë¶m§À¶m AmdS>r Am{U Anojm§er g§ao{IV Ho$bobr AgVo. ¶m‘Ü¶o EH$ ~«±S> qH$dm 

CËnmXZmMr A{ÛVr¶ ‘yë¶ àñVmdZm Xe©dUmao g§Xoe V¶ma H$aUo g‘m{dîQ> Amho, Á¶m‘wio gm‘J«r BVam§À¶m 

VwbZoV CRy>Z {Xgob ¶mMr ImÌr AgVo. 

 CXmhaUmW©, n¶m©daUmgmR>r AZwHy$b CËnmXZm§Mr {dH«$s H$aUmar H§$nZr Amnbr gm‘J«r {Q>H$md Am{U 

n¶m©daUr¶ à^mdmda Omoa XoD$Z ñWm{ZH$ H$ê$ eH$Vo. Oa Ë¶m§Zr n¶m©daUmMr OmJê$H$Vm Agboë¶m 

J«mhH$m§Zm bú¶ ~Zdbo, Va Ë¶m§Mr gm‘J«r H$‘r H$m~©Z ’y$Q>qàQ²>gda ^mî¶ H$aUmao ãbm°J nmoñQ>, Ë¶m§À¶m 

{Q>H$md (sustainable) n°Ho$qOJMo d¡{eîQç>rH¥$V H$aUmao gmoeb ‘r{S>¶m nmoñQ>, Am{U Ë¶m§À¶m h[aV 

CËnmXZ à{H«$¶m§Mr ‘m{hVr XoUmao pìh{S>Amo g‘m{dîQ> H$ê$ eH$Vo. ho ñWmZ{ZYm©aU (positioning) ~«±S>bm 

Ë¶m§À¶m bpú¶V àojH$m§À¶m ‘yë¶m§er WoQ> OmoS>Ê¶mg ‘XV H$aVo, Á¶m‘wio gm‘J«r (content) A{YH$ 

g§~§{YV Am{U AmH$f©H$ ~Zdbr OmVo. 

4. J«mhH$ AZŵ d pñWVr (Customer Experience Positioning) 

 H$ñQ>‘a E³gnr[a¶§g nmo{PeqZJ‘Ü¶o J«mhH$m§gmR>r EH$ ìmoJim Am{U g§ñ‘aUr¶ AZw^d V¶ma H$aUo 

g‘m{dîQ> Amho Oo ~«±S>À¶m AmoiIrer g§ao{IV hmoVo Am{U J«mhH$m§À¶m Anojm nyU© H$aVo. ho àË¶oH$ 

Q>Mnm°BªQ>da gmVË¶nyU© Am{U gH$mamË‘H$ g§dmX àXmZ H$aÊ¶mda bj H|${ÐV H$aVo, ho gw{ZpíMV H$aVo H$s 

J«mhH$m§Zm ~«±S>gh Ë¶m§À¶m àdmgmV ‘yë¶dmZ Am{U g‘mYmZr dmQ>ob.  

 CXmhaU: Q>mQ>m ‘moQ>g© hr ^maVr¶ Am°Q>mo‘mo{Q>ìh H§$nZr {dídmgmh©Vm Am{U {dH«$sZ§VaÀ¶m goìmoda ^a 

XoD$Z J«mhH$-H|${ÐV ~«±S> åhUyZ ñdV…bm ñWmZ XoVo. "Q>mQ>m ‘moQ>g© gpìh©g H$Zo³Q>' A°ngma»¶m CnH«$‘m§Ûmao 

J«mhH$m§Zm dmhZ goìmoMm B{Vhmg, Anm°B§Q>‘|Q> ~wH$ H$aUo Am{U añË¶mÀ¶m H$S>obm ‘XV {‘idUo ghO e³¶ 

hmoB©b, ¶mMr ImÌr Ho$br OmVo. AI§S> Am{U ghmæ¶H$ J«mhH$ AZŵ dmda bj H|${ÐV Ho$ë¶mZo Ë¶m§Mr 

à{Vð>m ‘O~yV hmoVo Am{U ^maVr¶ J«mhH$m§‘Ü¶o {Zð>m dmT>Vo. 

5. qH$‘VrMr pñWVr (Price Positioning) 

 {S>{OQ>b ‘mH}$qQ>J‘Yrb qH$‘V pñWVr‘Ü¶o à{VñnÜ¶mªÀ¶m VwbZoV CËnmXZmMr qH$‘V à{Vq~{~V 

H$aÊ¶mgmR>r YmoaUmË‘H$[aË¶m Ë¶mMr qH$‘V goQ> H$aUo Am{U g§àofU H$aUo g‘m{dîQ> Amho. ho àr{‘¶‘, 

ìh°ë¶y-’$m°a-‘Zr qH$dm ~OoQ> Am°’$a Agmo, qH$‘V Ë¶m§À¶m Anojm§er g§ao{IV H$ê$Z bpú¶V àojH$m§Zm 

AmH${f©V H$aÊ¶mg ‘XV H$aVo. 
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 CXmhaU : ^maVmVrb Xÿag§Mma H§$nZr {OAmoZo (JIO) ~mOmamV ì¶Ë¶¶ AmUÊ¶mgmR>r àmBg 

nmo{PeqZJMm à^mdr nUo dmna Ho$bm. ñnY©H$m§À¶m VwbZoV H$‘r {H$‘VrV 4Or S>oQ>m godm XoD$Z {OAmoZo 

nadS>Umè¶m, hm¶ñnrS> B§Q>aZoQ>Mm ~«±S> åhUyZ ñdV:bm ñWmZ {Xbo. ¶m AmH«$‘H$ qH$‘V YmoaUmZo Ho$di 

bmImo dmnaH$Ë¶mªZm AmH${f©V Ho$bo Zmhr Va BVa Q>o{bH$m°‘ H§$nÝ¶m§Zm Ë¶m§À¶m qH$‘VrÀ¶m ‘m°S>ob‘Ü¶o 

gwYmaUm H$aÊ¶mg ^mJ nmS>bo. 

6. ñnYm©Ë‘H$ pñWVrH$aU (Competitive Positioning) 

 {S>{Ob ‘mH}$qQ>J‘Yrb ñnYm©Ë‘H$ pñWVrV A{ÛVr¶ gm‘Ï¶© qH$dm ’$m¶Xo AYmoao{IV H$ê$Z ~«±S> qH$dm 

CËnmXZ Ë¶mÀ¶m à{VñnÜ¶mªnmgyZ H$go ìmoJio Agy eH$Vo ho g‘m{dîQ> Amho. hr g§H$ënZm ~mOmanoR>oV EH$ 

ìmoJio ñWmZ V¶ma H$aÊ¶m~Ôb Amho Oo bpú¶V àojH$m§er OwidyZ KoVo, JXuÀ¶m b±S>ñHo$n‘Ü¶o ~«±S> bm 

ìmoJio ~ZdÊ¶mg ‘XV H$aVo.    

 CXmhaU: pñdJr (SWIGGY), ^maVr¶ ’y$S> {S>{bìhar ßb°Q>’$m°‘©, ìmoJdmZ {dVaU Am{U {dñV¥V 

aoñQ>m°a§Q> {ZdS>rda Omoa XoD$Z ñdV: bm ñnYm©Ë‘H$ pñWVrV R>odVo. Ë¶mMo ñnY©H$ g‘mZ godm XoD$ eH$VmV, 

na§Vw pñdJrMo JXuÀ¶m ìmoirXoIrb ObX, {dídmgmh© {S>{bìharda bj H|${ÐV H$aUo Am{U aoñQ>m°a§Q> 

^mJrXmam§Mo Ë¶mMo {dñV¥V ZoQ>dH©$ Ë¶mbm ñnYm©Ë‘H$ Yma XoVo. ¶m pñWVr‘wio pñdJrbm ^maVmVrb AJ«JÊ¶ 

’y$S> {S>{bìhar godm ~ZÊ¶mg ‘XV Pmbr Amho. 

7. gm‘m{OH$ nwamdm Am{U à^mdH$ pñWVr (Social Proof and Influencer Positioning)  

 {S>{OQ>b ‘mH}$qQ>J‘Ü¶o gmoeb ày’$ Am{U BÝâbwE§ga nmo{PeqZJ‘Ü¶o {dídmg {Z‘m©U H$aÊ¶mgmR>r 

Am{U J«mhH$m§À¶m gh^mJmg àmoËgm{hV H$aÊ¶mgmR>r BVam§À¶m {dídmgmh©Vm Am{U à^mdmMm Cn¶moJ H$ê$Z 

KoVbm OmVmo. gm‘m{OH$ nwamì¶m‘Ü¶o J«mhH$ nwZamdbmoH$Zo (customer review), àe§gmnÌo 

(testimonials) Am{U dmnaH$Ë¶m©Zo V¶ma Ho$bobr gm‘J«r (user generated content) ¶mMm g‘mìmoe 

hmoVmo, Va BÝâbwE§ga nmo{PeqZJ‘Ü¶o CËnmXZo qH$dm godm§Zm àmoËgmhZ XoÊ¶mgmR>r ‘O~yV AZw¶m¶r Agboë¶m 

ì¶º$ter ^mJrXmar H$aUo g‘m{dîQ> Amho. Vw‘À¶m ~«±S>Mo ñWmZ ~iH$Q> H$aÊ¶mgmR>r à^mdH$, »¶mVZm‘ 

ì¶º$s qH$dm g‘mYmZr J«mhH$m§À¶m {e’$maetMm ¶m‘Ü¶o bm^ KoVbm OmVmo. 

CXmhaU: 

 EH$ ^maVr¶ pñH$ZHo$Aa ~«±S>, à^mdrnUo gmoeb ày’$ Am{U BÝâbwE§ga nmo{PeqZJMm dmna H$aVmo.  

{h H§$nZr bmoH${à¶ ^maVr¶ à^mdH$ (influencer) Am{U go{b{~«Q>ter ghH$m¶© H$aVo Oo gmoeb 

‘r{S>¶mda ‘m‘mAW© CËnmXZm§gh Ë¶m§Mo AZw^d gm‘m{¶H$ H$aVm. BÝñQ>mJ«m‘ Am{U ¶yQçy>~gma»¶m 

ßb°Q>’$m°‘©da J«mhH$nwZamdbmoH$Zo Am{U àe§gmnÌm§gh EH${ÌV Ho$boë¶m ¶m Om{hamVr {dídmg Am{U 

àm‘m{UH$nUmMr ‘O~yV ^mdZm {Z‘m©U H$aVmV. ¶m YmoaUm‘wio ‘m‘mAW©bm EH$ {Zð>mdmZ J«mhH$ AmYma 

V¶ma H$aÊ¶mV Am{U ~«±S> OmJê$H$Vm dmT>{dÊ¶mV ‘XV Pmbr Amho. 
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1.4 {S>{OQ>b dmVmdaUmVrb ñVa Am{U YmoaUo (Levels and strategies in a digital 

environment) 

 {S>{OQ>b dmVmdaUmV, {d{dY ñVa Am{U YmoaUo g‘OyZ KoVë¶mg {S>{OQ>b CnH«$‘m§Mo à^mdrnUo 

ì¶dñWmnZ Am{U A§‘b~OmdUr H$aÊ¶mg ‘XV hmoVo. hr nmVir Am{U YmoaUo H$m¶©j‘Vm Am°{ßQ>‘mBP 

H$aÊ¶mgmR>r Am{U ì¶mdgm{¶H$ CÔrîQ>o gmÜ¶ H$aÊ¶mgmR>r {d{dY {S>{OQ>b ßb°Q>’$m°‘© Am{U M°Zob‘Ü¶o bmJy 

Ho$br OmD$ eH$VmV.  

1.4.1 {S>{OQ>b dmVmdaUmVrb ñVa  

1. YmoaUmË‘H$ nmVir  (Strategic Level) 

 YmoaUmË‘H$ nmVir ho EH$ Cƒ-ñVar¶ {Z¶moOZ AgVo Oo {S>{OQ>b CnH«$‘m§Zm EH§$Xa ì¶mdgm{¶H$ 

CÔrîQ>m§er g§ao{IV H$aVo. ¶mV XrK©H$mbrZ C{ÔîQ>o {ZpíMV H$aUo, bú¶ {V àojH$ n[a^m{fV H$aUo Am{U 

g§gmYZm§Mo dmQ>n H$aUo ¶mMm g‘mìmoe hmoVmo. VgoM ¶m ‘Ü¶o {d{dY {S>{OQ>b dm{hÝ¶m§Mo EH$ÌrH$aU 

H$aUmar Am{U H§$nZrÀ¶m ÑîQ>r Am{U Ü¶o¶mer gwg§JV Agbobr EH$ gd©g‘mìmoeH$ {S>{OQ>b aUZrVr  

{dH${gV Ho$br OmVo Am{U Ë¶m da bj H|${ÐV Ho$bo OmVo. 

2. S>mdnoMmË‘H$ nmVir (Tactical Level) 

 ¶m‘Ü¶o ‘Ü¶‘ ñVar¶ {Z¶moOZ Ho$bo OmVo  Á¶m‘Ü¶o YmoaUmË‘H$ ÑîQ>rH$moZ A§‘bmV AmUÊ¶mgmR>r 

H¥$Vrj‘ ¶moOZm V¶ma Ho$ë¶m OmVmV. ¶m‘Ü¶o {d{eîQ> ‘mo{h‘m {dH${gV H$aUo, {S>{OQ>b M°ZobgmR>r C{ÔîQ>o 

{ZpíMV H$aUo Am{U YmoaUmË‘H$ C{ÔîQ>o H$er gmÜ¶ H$am¶Mr ¶mMm Vnerb AgVmo. 

3. n[aMmbZ ñVa (Operational Level) 

 Am°noaoeZb bodb ‘Ü¶o {S>{OQ>b {dnUZ {H«$¶mH$bmnm§Mr X¡Z§{XZ A§‘b~OmdUr Am{U ì¶dñWmnZ 

Ho$bo OmVo  ¶mV ‘mo{h‘m Mmb{dUo, H$m‘{JarMo narjU H$aUo Am{U Amdí¶H$VoZwgma g‘m¶moOZ H$aUo ¶m 

gma»¶m JmoîQ>tMm g‘mìmoe hmoVmo. VgoM ¶m nmVir ‘Ü¶o gm‘J«r {Z{‘©Vr, gmoeb ‘r{S>¶m ì¶dñWmnZ, B©‘ob 

{dnUZ Am{U S>oQ>m {díbofU  ¶mgmaIr  X¡Z§{XZ H$m¶} hmVmibr  OmVmV. 

1.4.2 {S>{OQ>b dmVmdaUmVrb YmoaUo (Strategies in the Digital Environment) 

1. {S>{OQ>b {dnUZ YmoaU (Digital Marketing Strategy) 

 hr EH$ ì¶mnH$ ¶moOZm Amho Or {dnUZ C{ÔîQ>o gmÜ¶ H$aÊ¶mgmR>r {S>{OQ>b M°ZoëgMm H$gm dmna 

Ho$bm OmB©b ¶mMr ê$naofm XoVo. 
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YmoaUo (Strategies)  

 i. ‘ëQ>r-M°Zob ‘mH}$qQ>J (Multi-Channel Marketing): EH$g§Y {dnUZ ÑîQ>rH$moZ V¶ma 

H$aÊ¶mgmR>r gmoeb ‘r{S>¶m, EgB©Amo (SEO), B©‘ob Am{U nrnrgr (PPC) gma»¶m {d{dY {S>{OQ>b 

M°ZobMo EH$ÌrH$aU H$aUo.  

 ii. J«mhH$ àdmg ‘°qnJ (Customer Journey Mapping): dmnaH$Ë¶m©Mm AZŵ d 

dmT>{dÊ¶mgmR>r Am{U ê$nm§VaU Mmb{dÊ¶mgmR>r {S>{OQ>b Q>M nm°B§Q²>gda J«mhH$m§Mm àdmg g‘OyZ KoUo 

Am{U Am°{ßQ>‘mBP H$aUo. 

2. gm‘J«r YmoaU (Content Strategy) 

 bpú¶V àojH$m§Zm AmH${f©V H$aÊ¶mgmR>r Am{U Jw§VdyZ R>odÊ¶mgmR>r gm‘J«rMo {Z¶moOZ, {Z{‘©Vr Am{U 

ì¶dñWmnZ H$aUo ho C{ÕîQ> AgVo. 

YmoaUo…  

 i. gm‘J«r {Z{‘©Vr (Content Creation) : ãbm°J, pìh{S>Amo, BÝ’$moJ«m{’$³g Am{U B©-nwñVHo$ 

¶mgmaIr Cƒ XOm©Mr gm‘J«r {dH${gV H$aUo Or Amnë¶m àojH$m§Zm ‘yë¶ àXmZ H$aUo. 

 ii. gm‘J«r {dVaU (Content Distribution): gm‘J«r {dV[aV H$aÊ¶mgmR>r Am{U ì¶mnH$ 

àojH$m§n¶ªV nmohmoMÊ¶mgmR>r gmoeb ‘r{S>¶m, B©‘ob Am{U ^mJrXmar ¶mgma»¶m dm{hÝ¶m§Mm dmna H$aUo. 

 iii. gm‘J«r d¡¶{º$H$aU (Content Personalization) : {d{dY àojH$ {d^mJm§À¶m àmYmÝ¶o 

Am{U dV©Zm§Zwgma gm‘J«r V¶ma H$aUo. 

3. gmoeb ‘r{S>¶m YmoaU (Social Media Strategy) 

  Amnë¶m àojH$m§er g§b¾ hmoÊ¶mgmR>r Am{U {dnUZ CÔrîQ>o gmÜ¶ H$aÊ¶mgmR>r gmoeb ‘r{S>¶m M°Zob 

ì¶dñWm{nV H$aUo Am{U Am°{ßQ>‘mBP H$aUo. 

YmoaUo…  

 i. ßb°Q>’$m°‘© {ZdS> (Platform Selection): Amnbo bú¶ {V àojH$ H$moR>o gdm©V g{H«$¶ AmhoV 

¶mda AmYm[aV ¶mo½¶ gmoeb ‘r{S>¶m ßb°Q>’$m°‘© {ZdS>Uo. 

  ii. gm‘J«r {XZX{e©H$m (Content Calendar): ì¶ñVVm Am{U gmVË¶ amIÊ¶mgmR>r {Z¶{‘V 

nmoñQ>Mo {Z¶moOZ Am{U ìmoimnÌH$ ~ZdUo. 

 iii. g‘wXm¶ ì¶dñWmnZ (Community Management): AZw¶m¶m§er g§dmX gmYUo, {Q>ßnÊ¶m§Zm 

à{VgmX XoUo Am{U gH$mamË‘H$ Am°ZbmBZ g‘wXm¶mg àmoËgmhZ XoUo. 
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4. emoY B§{OZ Am°{ßQ>‘m¶PoeZ (Search Engine Optimization Strategy/ SEO) 

  emoY B§{OZ a±qH$J gwYmaÊ¶mgmR>r Am{U g|{Ð¶ ahXmar (organic traffic) Mmb{dÊ¶mgmR>r ìmo~gmBQ> 

gm‘J«r Am{U aMZm Am°{ßQ>‘mBP H$aUo. 

YmoaUo…  

 i. H$sdS>© [agM© (Keyword Research): Amnbr gm‘J«r Am{U EgB©Amo à¶ËZm§‘Ü¶o bú¶ 

H$aÊ¶mgmR>r g§~§{YV H$sdS²>g© AmoiIUo.  

 ii. Am°Z-noO EgB©Amo (On-Page SEO): bú¶ (target) H$sdS²>g©gmR>r n¥ð> erf©Ho$, ‘oQ>m dU©Z, 

erf©Ho$ Am{U gm‘J«r Am°{ßQ>‘mBP H$aUo.  

 iii. Am°’$-noO EgB©Amo (Off-Page SEO): ~°H$qb³g V¶ma H$aUo Am{U AmCQ>arM Am{U 

gm‘J«r {dnUZmÛmao S>mo‘oZ àm{YH$aU gwYmaUo. 

5. no-na-p³bH$ (nrnrgr) YmoaU (Pay-Per-Click (PPC) Strategy) 

 gewëH$ Om{hamV ‘mo{h‘m§Mo ì¶dñWmnZ H$aUo {OWo AmnU Amnë¶m Om{hamVtdarb àË¶oH$ 

p³bH$gmR>r n¡go XoVm. 

YmoaUo…  

 i. ‘w»¶eãX bú¶rH$aU (Keyword Targeting): emoY Om{hamVtgmR>r ~mobr bmdÊ¶mgmR>r 

g§~§{YV ‘w»¶ eãXm§Mr {ZdS> H$aUo.  

 ii. Om{hamV àV Am°{ßQ>‘m¶PoeZ (Ad Copy Optimization) p³bH$-W«y Xa gwYmaÊ¶mgmR>r 

AmH$f©H$ Om{hamV àV Am{U H$m°b-Qy>-E³eZ V¶ma H$aUo.  

 iii. ~mobr ì¶dñWmnZ (Bid Management) : H$m‘{Jar Am{U ñnY}À¶m AmYmao ~mobr Am{U 

A§XmOnÌH$ g‘m¶mo{OV H$aUo. 

6. B©‘ob {dnUZ YmoaU (Email Marketing Strategy) 

 J«mhH$m§er g§dmX gmYÊ¶mgmR>r, brS²>g dmT>dÊ¶mgmR>r Am{U ê$nm§VaU MmbdÊ¶mgmR>r B©‘obMm dmna 

H$aUo.  

YmoaUo…  

 i. {d^mJUr (Segmentation): Vw‘Mr B©‘ob ¶mXr bmoH$g§»¶memñÌ, dV©Z qH$dm Jw§VdUyH$sÀ¶m 

nmVirgma»¶m {ZH$fm§À¶m AmYmao {d^mJm§‘Ü¶o {d^mJUo.  
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 ii. Am°Q>mo‘oeZ (Automation):  ñdmJV ‘m{bH$m, gmoSy>Z {Xbobo H$mQ>© [a‘mB§S>a Am{U IaoXrZ§Va 

nmR>nwamdm ¶mgma»¶m H¥$VtgmR>r ñd¶§M{bV B©‘ob dH©$âbmo goQ> H$aUo.  

 iii. E/~r MmMUr (A/B Testing): AmonZ aoQ> Am{U E§JoO‘|Q> Am°{ßQ>‘mBP H$aÊ¶mgmR>r 

ìmoJìmoJù¶m B©‘ob {df¶ bmBÝg, gm‘J«r Am{U {S>PmBZMr MmMUr H$aUo. 

7. ê$nm§VaU Xa Am°{ßQ>‘m¶PoeZ (grAmaAmo) YmoaU (Conversion Rate Optimization /CRO 

Strategy) 

 ê$nm§VaU Xa dmT>dÊ¶mgmR>r Vw‘À¶m g§Ho$VñWimMr qH$dm b±qS>J n¥ð>m§Mr n[aUm‘H$maH$Vm gwYmaUo. 

YmoaUo… 

 i. dmnaH$Vm© AZw^d (¶yE³g) {S>PmBZ (User Experience (UX) Design):  gmBQ> ZopìhJoeZ 

dmT>dUo, Kf©U H$‘r H$aUo Am{U ê$nm§VaU Mmb{dÊ¶mgmR>r EHy$U Cn¶wº$Vm gwYmaUo.  

 ii. hrQ>‘°n Am{U {díbofU (Heatmaps and Analytics) : dmnaH$Ë¶m©À¶m dV©ZmMo {díbofU 

H$aÊ¶mgmR>r Am{U gwYmaUm§gmR>r joÌo AmoiIÊ¶mgmR>r gmYZm§Mm dmna H$aUo. 

8. {díbofU Am{U S>oQ>m YmoaU (Analytics and Data Strategy) 

 ‘m{hVrnyU© {ZU©¶ KoÊ¶mgmR>r Am{U {S>{OQ>b {dnUZ à¶ËZm§Zm AZwHy$b H$aÊ¶mgmR>r S>oQ>m Jmoim 

H$aUo, {díbofU H$aUo Am{U dmnaUo. 

YmoaUo… 

 i. H$m‘{JarMm ‘mJmodm KoUo (Google Analytics): gma»¶m gmYZm§Mm dmna H$ê$Z ahXmar 

(traffic), Jw§VdUyH$s Am{U ê$nm§VaU Xa ¶mgma»¶m à‘wI ‘o{Q>́³gMo {ZarjU H$aUo. 

 ii. S>oQ>m-Mm{bV A§VÑ©îQ>r (Data-Driven Insights): àojH$m§Mo dV©Z g‘OyZ KoÊ¶mgmR>r, 

‘mo{h‘oMr n[aUm‘H$maH$Vm ‘moOÊ¶mgmR>r Am{U YmoaUmË‘H$ {ZU©¶m§Zm ‘mJ©Xe©Z H$aÊ¶mgmR>r S>oQ>mMo {díbofU 

H$aUo. 

 iii. Ahdmb XoUo Am{U S>°e~moS>© (Reporting and Dashboards): H$m‘{JarMr H$ënZm 

H$aÊ¶mgmR>r Am{U ^mJYmaH$m§n¶ªV n[aUm‘ nmohmoMdÊ¶mgmR>r Ahdmb Am{U S>°e~moS>© V¶ma H$aUo. 

1.5 {S>{OQ>b V§ÌkmZ (Digital Technology) 

 {S>{OQ>b V§ÌkmZmMm g§X ©̂ Aer gmYZo, àUmbr Am{U ßb°Q>’$m°‘© Amho Oo ‘m{hVrda à{H«$¶m 

H$aÊ¶mgmR>r, g§M{¶V H$aÊ¶mgmR>r Am{U g§àofU H$aÊ¶mgmR>r {S>{OQ>b S>oQ>m dmnaVmV. ¶mV {d{dY 
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àH$maÀ¶m ZdH$ënZm§Mm g‘mìmoe Amho Á¶mZo ì¶dgm¶ H$go MmbdVmV Am{U J«mhH$m§er g§dmX H$gm 

gmYVmV ho ~Xbbo Amho. ‘w»¶ joÌm§‘Ü¶o ho g‘m{dîQ> Amho: 

 1. B§Q>aZoQ> Am{U ìmo~ V§ÌkmZ (Internet and Web Technologies):  ho g§Ho$VñWi, B©-

H$m°‘g© ‘§M Am{U gm‘m{OH$ ‘mÜ¶‘m§gh Am°ZbmBZ CnpñWVrMm H$Um ~ZVmV. Vo g§dmX, ‘m{hVrMr 

XodmUKodmU Am{U ì¶dhma gwb^ H$aVmV.  

 2. ‘mo~mBb V§ÌkmZ (Mobile Technology) : ñ‘mQ>©’$moZ Am{U Q>°~boQ> ì¶dgm¶m§Zm ‘mo~mBb 

A°ßg, à{VgmXmË‘H$ g§Ho$VñWio Am{U ñWmZ-AmYm[aV godm§Ûmao J«mhH$m§n¶ªV nmohmoMy XoVmV.  

 3. ³bmCS> H$m°åß¶wqQ>J (Cloud Computing): B§Q>aZoQ>da ñHo$bo~b g§gmYZo àXmZ H$aVo, Á¶m‘wio 

ì¶dgm¶m§Zm S>oQ>m g§M{¶V Am{U ì¶dñWm{nV H$aUo, AZwà¶moJ MmbdUo Am{U {dñV¥V Am°Z-{à‘mBgog 

nm¶m^yV gw{dYm§Mr Amdí¶H$Vm Z R>odVm [aAb-Q>mB‘‘Ü¶o gh¶moJ H$aUo e³¶ hmoVo.  

 4. {~J S>oQ>m Am{U {díbofU (Big Data and Analytics): AW©nyU© A§VÑ©îQ>r H$mT>Ê¶mgmR>r, 

H$b AmoiIÊ¶mgmR>r Am{U S>oQ>m-Mm{bV {ZU©¶ KoÊ¶mgmR>r ‘moR>çm à‘mUmV S>oQ>mMo {díbofU H$aUmar 

gmYZo Am{U ßb°Q>’$m°‘©.  

 5. H¥${Ì‘ ~w{Õ‘Îmm (E. Am¶.) Am{U ‘erZ bqZ©J (Artificial Intelligence (AI) and 

Machine Learning) V§ÌkmZ Oo àUmbtZm S>oQ>m‘YyZ {eH$Ê¶mg Am{U A§XmO bmdÊ¶mg qH$dm 

ñd¶§M{bV H$m¶} H$aÊ¶mg gj‘ H$aVo. CXmhaUm§‘Ü¶o M°Q>~m°Q²>g, {e’$mag B§{OZ Am{U ^{dî¶gyMH$ 

{díbofU ¶m§Mm g‘mìmoe hmoVmo. 

 6. B§Q>aZoQ> Am°’$ qW½O (Am¶. Amo. Q>r./IoT) Internet of Things (IoT): ^m¡{VH$ CnH$aUm§Zm 

B§Q>aZoQ>er OmoS>Vo, Á¶m‘wio Vo S>oQ>m Jmoim Am{U XodmUKodmU H$ê$ eH$VmV. ho CËnmXZmMr H$m¶©j‘Vm dmT>dy 

eH$Vo Am{U J«mhH$m§Zm ‘m¡ë¶dmZ A§VÑ©îQ>r àXmZ H$ê$ eH$Vo. 

  7. ãbm°H$MoZ (Blockchain): ho EH$ {dH|$ÐrH¥$V boOa V§ÌkmZ Amho Oo ì¶dhmam§‘Ü¶o nmaXe©H$Vm 

Am{U gwa{jVVm gw{ZpíMV H$aVo. nwadR>m gmIir ì¶dñWmnZ Am{U {S>{OQ>b MbZm§gh {d{dY 

AZwà¶moJm§‘Ü¶o ¶mMm dmna Ho$bm OmVmo. 

1.6 {S>{OQ>b ‘mH}$qQ>J‘Ü¶o J«mhH$ g§~§Y ì¶dñWmnZ (Digital technology and Customer 

Relationship Management -CRM) 

 {S>{OQ>b V§ÌkmZ Am{U J«mhH$ g§~§Y ì¶dñWmnZ (grAmaE‘) ¶m AmYw{ZH$ ì¶dgm¶ Am°naoeÝggmR>r 

‘hÎdnyU© nañnag§~§{YV g§H$ënZm AmhoV. ¶oWo àË¶oH$mMr {d^mJUr Amho: 
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J«mhH$ g§~§Y ì¶dñWmnZ (Customer Relationship Management) 

 H$ñQ>‘a [aboeZ{en ‘°ZoO‘|Q> (grAmaE‘) hr EH$ aUZrVr Am{U gmYZm§Mm g§M Amho Omo dV©‘mZ 

Am{U g§^mì¶ J«mhH$m§er H§$nZrMm g§dmX ì¶dñWm{nV H$aÊ¶mgmR>r {S>PmBZ Ho$bm Jobm Amho. grAmaE‘ 

àUmbrMo CÔrîQ> J«mhH$ g§~§Y gwYmaUo, g‘mYmZ dmT>{dUo Am{U ì¶dgm¶dmT>rg MmbZm XoUo Amho. ‘w»¶ 

KQ>H$m§‘Ü¶o ho g‘m{dîQ> Amho: 

 1. gr. Ama. E‘. gm°âQ>ìmoAa (CRM Software) : {S>{OQ>b ßb°Q>’$m°‘© Oo J«mhH$m§Mr ‘m{hVr 

Am{U g§dmX H|$ÐrH¥$V H$aVmV. CXmhaUm§‘Ü¶o goëg’$mog©, h~ñnm°Q> Am{U Pmohmo grAmaE‘ Mm g‘mìmoe 

Amho. ¶m àUmbr J«mhH$m§À¶m nañnag§dmXmMm ‘mJmodm KoÊ¶mg, {dH«$s à{H«$¶m ì¶dñWm{nV H$aÊ¶mg Am{U 

J«mhH$ S>oQ>mMo {díbofU H$aÊ¶mg ‘XV H$aVmV. 

 2. J«mhH$ S>oQ>m ì¶dñWmnZ (Customer Data Management): J«mhH$m§er g§dmX, IaoXr 

B{Vhmg Am{U A{^àm¶ ¶mgma»¶m {d{dY ñÌmoVm§H$Sy>Z S>oQ>m Jmoim H$aUo, Am¶mo{OV H$aUo Am{U Ë¶mMo 

{díbofU H$aUo. ¶m‘wio J«mhH$m§À¶m JaOm Am{U àmYmÝ¶o g‘OyZ KoÊ¶mg ‘XV hmoVo.  

 3. goëg Am°Q>mo‘oeZ (Sales Automation): AmKmS>r ì¶dñWmnZ, nmR>nwamdm Am{U H$m‘{JarMm 

‘mJmodm KoUo ¶mgma»¶m {dH«$s à{H«$¶m gwì¶dpñWV Am{U ñd¶§M{bV H$aUmar gmYZo. ¶m‘wio H$m¶©j‘Vm 

dmT>Vo Am{U {dH«$s g§K Cƒ-àmYmÝ¶mÀ¶m H$m‘m§da bj H|${ÐV H$aVmV ¶mMr ImÌr hmoVo. 

 4. {dnUZ ñd¶§MbZ (Marketing Automation):  B©‘ob ‘mo{h‘m, gmoeb ‘r{S>¶m nmoñQ> 

Am{U AmKmS>r nmbZnmofU ¶mgmaIr {dnUZ H$m¶} ñd¶§M{bV H$aVo. ho d¡¶{º$H¥$V gm‘J«r {dVarV 

H$aÊ¶mV Am{U {dnUZ YmoaUmÀ¶m à^mdrVoMm ‘mJmodm KoÊ¶mV ‘XV H$aVo.  

 5. J«mhH$ godm Am{U g‘W©Z (Customer Service and Support): ‘XV H$j, M°Q>~m°Q²>g 

(chat boats) Am{U {VH$sQ> àUmbr ¶mgmaIr d¡{eîQç>o Or H$m¶©j‘ Am{U à^mdr J«mhH$ g‘W©Z gwb^ 

H$aVmV. ¶m‘Ü¶o Mm¡H$er hmVmiUo, g‘ñ¶m§Mo {ZamH$aU H$aUo Am{U Cƒ godm ‘mZHo$ amIUo ¶m§Mm g‘mìmoe 

Amho.  

 6. {díbofU Am{U Ahdmb (Analytics and Reporting) J«mhH$m§Mo dV©Z, {dH«$s H$m‘{Jar 

Am{U {dnUZ n[aUm‘H$maH$Vm ¶m~Ôb A§VÑ©îQ>r àXmZ H$aVo. ho ‘m{hVrnyU© {ZU©¶ KoÊ¶mg Am{U YmoaUo 

gwYmaÊ¶mg ‘XV H$aVo.  

 7. d¡¶{º$H$aU (Personalization): J«mhH$m§gmR>r d¡¶{º$H¥$V AZw^d V¶ma H$aÊ¶mgmR>r gr. 

Ama. E‘. S>oQ>m dmnaUo, Ogo H$s AZwê$n {e’$magr, bpú¶V Am°’$a Am{U gmZwHy${bV g§àofU. 
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1.7 {S>{OQ>b J«mhH$ Am{U Ë¶m§Mr IaoXr {ZU©¶ à{H«$¶m (Digital Consumers and their 

buying decision process)  

{S>{OQ>b J«mhH$ åhUOo H$m¶?  

 {S>{OQ>b J«mhH$ åhUOo Aer ì¶º$s Or CËnmXZo qH$dm godm§Mo g§emoYZ, ‘yë¶m§H$Z Am{U IaoXr 

H$aÊ¶mgmR>r {S>{OQ>b V§ÌkmZ Am{U ‘§M dmnaVo. ‘m{hVrnyU© {ZU©¶ KoÊ¶mgmR>r B§Q>aZoQ>, ‘mo~mB©b CnH$aUo 

Am{U g‘mO ‘mÜ¶‘m§da Adb§~yZ amhUo ho ¶m J«mhH$m§Mo d¡{eîQç> Amho. {S>{OQ>b J«mhH$m§Zm n[a^m{fV 

H$aUmao à‘wI n¡by Am{U dV©Zo ¶oWo AmhoV…  

 gm¶‘Z qH$½gZm°W© ¶m§Zr Ë¶m§À¶m '{S>{OQ>b ‘mH}$qQ>J ñQ´>°Q>oOr' ¶m nwñVH$mV, {S>{OQ>b J«mhH$m§Mo dV©Z 

Am{U Ë¶m§À¶m IaoXr {ZU©¶ à{H«$¶oV Vo H$moUË¶m nm¶è¶m§‘YyZ OmVmV ¶mMm Vnerb {Xbm Amho. {S>{OQ>b 

b±S>ñHo$nZo J«mhH$m§À¶m dV©ZmV Am{U {ZU©¶ à{H«$¶oV H$gm ~Xb KS>dyZ AmUbm Amho ho Vo AYmoao{IV 

H$aVmV. 

1.7.1 {S>{OQ>b J«mhH$m§Mr d¡{eîQç>o 

 1. AË¶§V ‘m{hVrnyU© (Highly Informed): {S>{OQ>b J«mhH$m§Zm Ë¶m§À¶m ~moQ>m§À¶m Q>moH$mda ‘moR>çm 

à‘mUmV ‘m{hVr CnbãY AgVo. {ZU©¶ KoÊ¶mnydu CËnmXZo Am{U godm§{df¶r Vnerbdma ‘m{hVr Jmoim 

H$aÊ¶mgmR>r Vo emoY B§{OZo, g‘rjU g§Ho$VñWio Am{U gm‘m{OH$ ‘mÜ¶‘m§Mm dmna H$aVmV. CXmhaUo… 

^maVr¶ J«mhH$ CËnmXZm§À¶m g§emoYZmgmR>r JwJb, ¶yQçy>~ Am{U àmBg~m~m Am{U ñ‘mQ>©{à³g gma»¶m 

VwbZmË‘H$ g§Ho$VñWim§Mm ‘moR>çm à‘mUmV dmna H$aVmV. CXmhaUmW©, ñ‘mQ>©’$moZ IaoXr H$aÊ¶mnydu Vo 

Vm§{ÌH$ Jwê$Or qH$dm JrH$s aU{OV ¶m§À¶mgma»¶m ^maVr¶ V§ÌkmZ à^mdH$m§Mo nwZamdbmoH$Z pìh{S>Amo 

nmhVmV. 

 2. gm‘m{OH$ à^md (Socially influenced):  Ë¶m§À¶m IaoXrÀ¶m {ZU©¶m§‘Ü¶o gm‘m{OH$ nwamdm 

‘hÎdnyU© ^y{‘H$m ~OmdVo. Vo gmoeb ‘r{S>¶m ßb°Q>’$m°‘©darb nwZamdbmoH$Zo, ‘mZm§H$Z, àepñVnÌo Am{U 

Ë¶m§À¶m g‘d¶ñH$ Am{U à^mdH$mam§À¶m {e’$maetda Adb§~yZ AgVmV. CXmhaU: ’o$g~wH$, BÝñQ>mJ«m‘ 

Am{U {Q‰>Q>a gma»¶m gmoeb ‘r{S>¶m ßb°Q>’$m°‘©Mm ^maVr¶ J«mhH$m§da ‘moR>m à^md Amho. Vo {d{dY 

CËnmXZm§Mr Om{hamV H$aUmè¶m {damQ> H$mohbr qH$dm Am{b¶m ^Q²>Q> ¶m§À¶mgma»¶m ~m°{bdyS> go{b{~«Q>tZm 

Am{U à^mdH$m§Zm ’$m°bmo H$aVmV. ‘mCWeyQ> Am{U A°‘oPm°Z B§{S>¶m gma»¶m ßb°Q>’$m°‘©darb g‘d¶ñH$ 

nwZamdbmoH$Zo XoIrb ‘hÎdnyU© ŷ{‘H$m ~OmdVmV. 

 3. ‘mo~mBb-H|${ÐV (Mobile-Centric): ñ‘mQ>© ’$moZÀ¶m ì¶mnH$ dmnam‘wio {S>{OQ>b J«mhH$ gVV 

OmoS>bo OmV AmhoV. Vo Ë¶m§À¶m ‘mo~mBb CnH$aUm§Mm dmna H$ê$Z g§emoYZ H$aVmV, VwbZm H$aVmV Am{U 

CËnmXZo IaoXr H$aVmV, AZoH$Xm AI§S> Am{U AZwHy$b ‘mo~mBb AZw^dm§Mr Anojm H$aVmV. CXmhaU: 

ñ‘mQ>© ’$moZÀ¶m dmnamV PnmQç>mZo dmT> hmoV Agë¶mZo ^maVr¶ J«mhH$ ‘mo~mBb-AZwHy$b AZw^dm§Zm àmYmÝ¶ 
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XoVmV. pâbnH$mQ>© Am{U {‘ÝÌm gma»¶m ~«±S²>gZo AI§S> IaoXrMm AZŵ d XoÊ¶mgmR>r Ë¶m§Mo ‘mo~mB©b A°ßg 

Am°{ßQ>‘mBP Ho$bo AmhoV. noQ>rE‘ Am{U JwJb no gma»¶m ‘mo~mB©b no‘|Q> gmoë¶yeÝgMm ‘moR>çm à‘mUmV 

dmna Ho$bm OmVmo. 

 4. d¡¶{º$H$aUmgmR>r ‘mJUr (Demand for Personalization): {S>{OQ>b J«mhH$ d¡¶{º$H¥$V 

AZŵ dm§Mr Anojm H$aVmV. Vo Ë¶m§À¶m d¡¶{º$H$ àmYmÝ¶o Am{U dV©Zm§Zwgma V¶ma Ho$boë¶m gm‘J«r, 

{e’$maer Am{U àñVmdm§Zm A{YH$ Mm§Jbm à{VgmX XoVmV. CXmhaUo… A°‘oPm°Z B§{S>¶m Am{U pâbnH$mQ>© 

gma»¶m B©-H$m°‘g© {X½JO H§$nÝ¶m ~«mCqPJ Am{U IaoXrÀ¶m B{Vhmgmda AmYm[aV d¡¶{º$H$ {e’$magr àXmZ 

H$aÊ¶mgmR>r S>oQ>m {díbofUmMm dmna H$aVmV. ZoQ>pâb³g Am{U hm°Q>ñQ>magmaIo àdm{hV ‘§M d¡¶{º$H$ 

àmYmÝ¶m§Zwgma gm‘J«r gwMdVmV. 

 5. qH$‘V g§ìmoXZerb Am{U ‘yë¶-H|${ÐV (Price Sensitive and Value-Oriented):  Vo 

ghOnUo qH$‘VtMr VwbZm H$ê$ eH$VmV Am{U Am°ZbmBZ gdm}Îm‘ gm¡Xo emoYy eH$VmV. AZoH$Xm JwUdÎmm 

Am{U IMm©Mo gdm}Îm‘ g§¶moOZ XoUmar CËnmXZo emoYV, Vo XoV Agboë¶m qH$‘VrgmR>r Ë¶m§Zm {‘iUmè¶m 

‘yë¶mVhr Ë¶m§Zm ñdmañ¶ AgVo. CXmhaUo… ^maVr¶ J«mhH$ dma§dma qH$‘VtMr VwbZm H$aVmV Am{U gdbVr 

emoYVmV. H°$eH$mamo Am{U Hy$nZSw>Zr¶m gma»¶m g§Ho$VñWio H°$e~°H$ Am{U Hy$nZ XoVmV, Á¶m‘wio CËnmXZo 

A{YH$ nadS>Umar hmoVmV. pâbnH$mQ>©À¶m {~J {~{b¶Z S>oO qH$dm A°‘oPm°ZÀ¶m J«oQ> B§{S>¶Z 

’o$pñQ>ìhbgma»¶m {dH«$s H$m¶©H«$‘m§Xaå¶mZ, J«mhH$ g{H«$¶nUo gdm}Îm‘ gm¡Xo emoYVmV. 

1.8 {S>{OQ>b J«mhH$m§Mr IaoXr {ZU©¶ à{H«$¶oVrb ‘hËdmÀ¶m nm¶è¶m (Important steps of  

Buying Decision Process of Digital Consumers) 

 gm¶‘Z qH$½gZm°W© ¶m§Zr {S>{OQ>b J«mhH$m§gmR>r ~hþ-ñVar¶ IaoXr {ZU©¶ à{H«$¶oMr ê$naofm AmIbr 

Amho, Á¶mV Im brb JmoîQ>tMm g‘mìmoe Amho…  

 1. g‘ñ¶m AmoiIUo/AmoiIÊ¶mMr JaO (Information Search) : àma§{^H$ Q>ßnm OoWo J«mhH$ 

JaO qH$dm g‘ñ¶m AmoiIVmV. Om{hamVr, gmoeb ‘r{S>¶m nmoñQ>, gm‘J«r {dnUZ qH$dm Vm|S>r eãX 

¶mgma»¶m {d{dY KQ>H$m§‘wio ho gwê$ hmoD$ eH$Vo. bpú¶V Om{hamVr, EgB©Amo Am{U AmH$f©H$ gm‘J«rÛmao 

OmJê$H$Vm {Z‘m©U H$aÊ¶mV {S>{OQ>b dm{hÝ¶m ‘hÎdnyU© ^y{‘H$m ~OmdVmV. CXmhaUo… ^maVmV AZoH$Xm 

{S>{OQ>b Om{hamVr, gmoeb ‘r{S>¶m ‘mo{h‘m Am{U à^mdembr {dnUZmÛmao OmJê$H$Vm {Z‘m©U Ho$br OmVo. 

CXmhaUmW©, emAmo‘r (xiomi) B§{S>¶m Ë¶m§À¶m ZdrZ ñ‘mQ>©’$moZ bm°ÝM{df¶r OmJê$H$Vm {Z‘m©U 

H$aÊ¶mgmR>r ¶yQçy>~ Om{hamVr Am{U V§ÌkmZ à^mdH$m§gh gh¶moJ à^mdrnUo dmnaVo. 

 2. ‘m{hVr emoY (Information Search): ¶m Q>ßß¶mda, J«mhH$ Ë¶m§À¶m JaOm nyU© H$aÊ¶mgmR>r 

g{H«$¶nUo ‘m{hVr emoYVmV. Vo {d{dY CËnmXZo qH$dm godm§Mo g§emoYZ H$aVmV, nwZamdbmoH$Zo dmMVmV, 

pìh{S>Amo nmhVmV Am{U n¶m©¶m§Mr VwbZm H$aVmV. gm‘J«r {dnUZ, à^mdH$ g‘W©Z Am{U CËnmXZmMr 
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Vnerbdma ‘m{hVr ¶m Q>ßß¶mV J«mhH$m§Zm ‘XV H$aVmV. CXmhaUo… {dMma H$aÊ¶mÀ¶m Q>ßß¶mXaå¶mZ, ^maVr¶ 

J«mhH$ ‘m¶ñ‘mQ>©àmBg gma»¶m VwbZmË‘H$ g§Ho$VñWim§Zm ^oQ> XoVmV Am{U A°‘oPm°Z B§{S>¶mgma»¶m 

‘§Mmdarb dmnaH$Ë¶mªÀ¶m nwZamdbmoH$Zm§Mm g„m KoVmV. Q>mQ>m p³bH$ gma»¶m ~«±S> J«mhH$m§Zm ‘m{hVrnyU© 

{ZU©¶ KoÊ¶mg ‘XV H$aÊ¶mgmR>r CËnmXZmMo Vnerbdma dU©Z, J«mhH$m§Mo nwZamdbmoH$Zo Am{U àíZmoÎma 

{d^mJ àXmZ H$aVmV. 

 3. n¶m©¶m§Mo ‘yë¶‘mnZ (Evaluation of alternatives):  hmM Vmo q~Xÿ Amho {OWo J«mhH$ IaoXr 

H$aVmo. ì¶dhmamMr gwb^Vm, AZoH$ Xo¶H$ n¶m©¶m§Mr CnbãYVm Am{U ObX {dVaU n¶m©¶ Ë¶m§À¶m 

g‘mYmZmda à^md Q>mHy$ eH$VmV. IaoXrMm ghO Am{U gwa{jV AZw^d gw{ZpíMV H$aUo ‘hÎdmMo Amho. 

CXmhaUo… H¥$Vr Q>ßß¶mV IaoXrMm g‘mìmoe AgVmo, {OWo A°‘oPm°Z B§{S>¶mgmaIo ßb°Q>’$m°‘© ghOnUo MoH$AmCQ> 

à{H«$¶m, EH$m{YH$ Xo¶H$ nÕVr (B©E‘Am¶ n¶m©¶m§gh) Am{U Ëd[aV {dVaU gw{ZpíMV H$aVmV. 

{S>{bìharMm ìmoJ Am{U {dídmgmh©Vm ‘hÎdmMr Amho Am{U A°‘oPm°Z àmB‘ gma»¶m godm nwT>À¶m {Xder 

{S>{bìhar XoVmV, Á¶m‘wio IaoXrMm AZw^d dmT>Vmo. 

 4. {ZU©¶ (Decision) : {ZU©¶mÀ¶m Q>ßß¶mV n¶m©¶m§Mo ‘yë¶m§H$Z H$aUo Am{U IaoXrMm {ZU©¶ KoUo 

g‘m{dîQ> AgVo. {S>{OQ>b J«mhH$ nwZamdbmoH$Zo, àepñVnÌo Am{U gm‘m{OH$ nwamì¶m§Ûmao AmídmgZ 

emoYVmV. Vo qH$‘VtMr VwbZm XoIrb H$aVmV Am{U àMmamË‘H$ Am°’$a qH$dm gdbVr emoYy eH$VmV. ¶m 

Q>ßß¶mda dmnaH$Ë¶m©gmR>r AZwHy$b g§Ho$VñWi, ñnîQ> H$m°b-Qy>-A°³eÝg Am{U gwa{jV MoH$AmCQ> à{H«$¶m 

‘hÎdnyU© AmhoV. CXmhaUo… {ZU©¶mMm Q>ßnm gwb^ H$aÊ¶mgmR>r, pâbnH$mQ>©gmaIo ~«±S> ñnîQ> H$m°b-Qy>-

A°³eÝg, EH$m{YH$ Xo¶H$ n¶m©¶ Am{U gwb^ naVmdm YmoaUo XoVmV. ¶mì¶{V[aº$, ¶m ‘§Mm§darb 

nwZamdbmoH$Zo Am{U ‘mZm§H$Z J«mhH$m§Zm AmídñV H$aÊ¶mV ‘XV H$aVmV. AMmZH$ {dH«$s Am{U ‘¶m©{XV-

ìmoioÀ¶m Am°’$a XoIrb ObX {ZU©¶ KoÊ¶mg àmoËgm{hV H$aVmV. 

 5. IaoXrZ§Va (Post-Purchase): IaoXr Ho$ë¶mZ§Va, J«mhH$ CËnmXZm~ÔbÀ¶m Ë¶m§À¶m g‘mYmZmMo 

Am{U IaoXrÀ¶m EHy$U AZŵ dmMo ‘yë¶m§H$Z H$aVmV. Vo nwZamdbmoH$Zo XoD$ eH$VmV, Ë¶m§Mo AZw^d gmoeb 

‘r{S>¶mda gm‘m{¶H$ H$ê$ eH$VmV Am{U IaoXrZ§Va ~«±S>er g§dmX gmYy eH$VmV. CËH¥$îQ> J«mhH$ g‘W©Z, 

nmR>nwamdm g§àofU Am{U {Zð>m H$m¶©H«$‘ àXmZ Ho$ë¶mZo Ë¶m§Mm IaoXrZ§VaMm AZŵ d dmTy> eH$Vmo Am{U 

ì¶dgm¶mMr nwZamd¥Îmr H$aÊ¶mg àmoËgmhZ {‘iy eH$Vo. CXmhaUo… IaoXrZ§Va, ^maVr¶ J«mhH$ AZoH$Xm Ë¶m§Mo 

AZŵ d gmoeb ‘r{S>¶mda Am{U nwZamdbmoH$Z ‘§Mm§da eoAa H$aVmV. Pmo‘°Q>mo Am{U pñdJrgmaIo ~«±S> 

’$m°bmo-An B©‘ob Am{U J«mhH$ g‘W©ZmÛmao J«mhH$m§er g{H«$¶nUo OmoS>bo OmVmV. pâbnH$mQ>© ßbg Am{U 

A°‘oPm°Z àmB‘ gmaIo {Zð>m H$m¶©H«$‘, dma§dma IaoXr H$aÊ¶mg àmoËgm{hV H$aVmV Am{U J«mhH$m§Mr {Zð>m 

dmT>dVmV. 
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1.9  gmam§e 

 Om{hamVr, {S>{OQ>b ßb°Q>’$m°‘©H$S>o, Ogo gmoeb ‘r{S>¶m, B©‘ob, Am{U gM© B§{OÝg, hm EH$ ‘hÎdnyU© 

~Xb Amho. {S>{OQ>b ‘mH}$qQ>J {‘³g (CËnmXZ, qH$‘V, {R>H$mU, àMma) ¶mgma»¶m ‘w»¶ g§H$ënZm 

Am°ZbmBZ dmVmdaUmgmR>r AZwHy${bV Ho$ë¶m AmhoV, Á¶m‘wio A{YH$ bpú¶V Am{U S>oQ>m-AmYm[aV YmoaUo 

V¶ma Ho$br OmVmV. {d{eîQ> J«mhH$ JQ> AmoiIÊ¶mgmR>r {d^mOZ, bú¶rH$aU, Am{U {^ÞVm ‘hÎdnyU© 

^y{‘H$m ~OmdVmV. {S>{OQ>b ‘mH}$qQ>J YmoaUo AmVm AË¶§V J{Verb AmhoV, Á¶m‘Ü¶o {d{dY àojH$m§n¶ªV 

à^mdrnUo nmohmoMÊ¶mgmR>r gm‘J«r ‘mH}$qQ>J, EgB©Amo, Am{U noS> Om{hamVtMm g‘mìmoe Amho. {S>{OQ>b 

J«mhH$ IaoXr {ZU©¶ à{H«$¶oMo g‘OyZ KoUo AË¶§V ‘hÎdmMo Amho, H$maU Am°ZbmBZ nwZamdbmoH$Zo, gm‘m{OH$ 

nwamdm, Am{U d¡¶{º$H¥$V gm‘J«r IaoXr dV©Zmda ‘hÎdnyU© à^md Q>mH$VmV. {díbofU Am{U gVV 

AZwHy$bZ Amdí¶H$ Amho, OoUoH$ê$Z {S>{OQ>b ‘mH}$qQ>J à¶ËZ à^mdr amhVrb Am{U ì¶dgm¶mÀ¶m 

C{ÔîQ>m§er gwg§JV amhVrb. ¶m ¶w{ZQ>Mm CÔoe {eH$Umè¶m§Zm {S>{OQ>b ‘mH}$qQ>JÀ¶m gVV {dH${gV hmoUmè¶m 

joÌmV ¶eñdr hmoÊ¶mgmR>r Amdí¶H$ Agbobo g¡Õm§{VH$ kmZ Am{U ì¶mdhm[aH$ H$m¡eë¶o àXmZ H$aUo hm 

Amho. 

1.10 nm[a^m{fH$ eãX 

   {S>{OQ>b ‘mH}$qQ>J - {S>{OQ>b ßb°Q>’$m°åg©Mm dmna H$ê$Z J«mhH$m§er g§dmX gmYUo Am{U ì¶dgm¶mMo 

C{ÔîQ> gmÜ¶ H$aUo. 

 nma§n[aH$ ‘mH}$qQ>J - nma§n[aH$ ‘mÜ¶‘m§Mm dmna H$ê$Z Om{hamV Am{U àMma H$aUo, Ogo H$s qàQ>, 

ao{S>Amo, Am{U Q>rìhr. 

 {S>{OQ>b ‘mH}$qQ>J {‘³g - CËnmXZ, qH$‘V, {R>H$mU, Am{U àMma ¶m KQ>H$m§Mo {S>{OQ>b 

dmVmdaUmV Cn¶moJ. 

 {d^mOZ (Segmentation) - J«mhH$m§Mm {d{eîQ> JQ>m§‘Ü¶o dJuH$aU H$aUo, Ë¶m§À¶m JaOm Am{U 

dV©ZmZwgma. 

 bú¶rH$aU (Targeting) - {d{eîQ> J«mhH$ JQ>mda bj H|${ÐV H$aUo Am{U Ë¶m§À¶m JaOoZwgma 

CËnmXZo qH$dm godm àXmZ H$aUo. 

 {^ÞVm (Differentiation) - ñnY}VyZ ìmoJio {XgÊ¶mgmR>r CËnmXZ qH$dm goìmoMr AZmoIr d¡{eîQç>o 

{dH${gV H$aUo. 

 {S>{OQ>b ‘mH}$qQ>J YmoaUo - {d{dY {S>{OQ>b M°ZoëgMm dmna H$ê$Z ì¶dgm¶mMo C{ÔîQ> gmÜ¶ 

H$aÊ¶mgmR>r AmIbobr YmoaUo. 
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 J«mhH$ IaoXr {ZU©¶ à{H«$¶m - J«mhH$m§Zr IaoXr H$aÊ¶mnydu Am{U Ë¶mZ§VaÀ¶m Q>ßß¶m§‘Ü¶o KoVbobo 

{ZU©¶. 

 gm‘m{OH$ nwamdm (Social Proof) - AÝ¶ bmoH$m§À¶m AZw^dm§da AmYm[aV J«mhH$m§Mm {dídmg 

dmT>{dUmam nwamdm, Ogo H$s nwZamdbmoH$Zo Am{U {e’$magr. 

 {díbofU (Analytics) - {S>{OQ>b ‘mH}$qQ>J ‘mo{h‘m§Mr H$m¶©j‘Vm ‘moOÊ¶mgmR>r Am{U Ë¶mZwgma 

gwYmaUm H$aÊ¶mgmR>r dmnabobo gmYZ. 

 Am°J}{ZH$ Q´>°{’$H$ - gM© B§{OZÀ¶m Z¡g{J©H$ n[aUm‘m§‘YyZ ìmo~gmBQ>da ¶oUmar Q´>°{’$H$. 

 H$m°ÝQ>|Q> ‘mH}$qQ>J - H$sdS>© g‘m{dîQ> H$ê$Z gM© B§{OZgmR>r Am°{ßQ>‘mBP Ho$bobr ‘yë¶dmZ gm‘J«r 

V¶ma H$aUo. 

 J«mhH$ S>oQ>m ì¶dñWmnZ - J«mhH$m§Mr ‘m{hVr Am{U B{Vhmg ì¶dñWm{nV H$aUo. 

1.11 ñd`§AÜ``Z àíZ 

1.  {S>{OQ>b ‘mH}$qQ>J‘Ü¶o H$moUVm KQ>H$ nma§n[aH$ ‘mH}$qQ>JÀ¶m VwbZoV A{YH$ à^mdr Amho? 

 a) nmoñQ>a   b) Q>o{bpìhOZ Om{hamV 

 c) gmoeb ‘r{S>¶m  d) ao{S>Amo 

2.  Imbrbn¡H$s H$moUVm SEO Mm ^mJ Zmhr? 

 a) {H$dS>© [agM©  b) Am°Z-noO Am°{ßQ>‘m¶PoeZ 

 c) J«mhH$ g§Vmof  d) ~°H$qb³g 

3.  ""Am°J}{ZH$ Q´>°{’$H$'' åhUOo H$m¶? 

 a) {dH«$s Ho$bobr Q´>°{’$H$  b) gewëH$ Q´>°{’$H$ 

 c) Z¡g{J©H$ gM© n[aUm‘m§‘YyZ Ambobr Q´>°{’$H$ d) Om{hamV Ho$bobr Q´>°{’$H$ 

4.  SEO ‘Ü¶o ""Am°’$-noO Am°{ßQ>‘m¶PoeZ"" H$moUË¶m KQ>H$mda AmYm[aV AgVo? 

 a) ìmo~gmBQ> gm‘J«r b) ~°H$qb³g c) H$sdS>© KZVm d) ‘oQ>m Q>°½O 

5.  IaoXr {ZU©¶ à{H«$¶oMm n{hbm Q>ßnm H$moUVm Amho? 

 a) g‘ñ¶m AmoiIUo b) ‘m{hVr emoYUo c) ‘yë¶m§H$Z d) IaoXr 

6.  {d^mOZ åhUOo H$m¶? 
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 a) CËnmXZmMr qH$‘V H$‘r H$aUo b) J«mhH$ JQ>m§Mo dJuH$aU H$aUo 

 c) J«mhH$m§Zm Ë¶m§À¶m dV©ZmZwgma {d^mJUo d) Om{hamV ‘mo{h‘m§Mr aMZm H$aUo 

7.  bú¶rH$aU (Targeting) H$emgmR>r dmnabo OmVo? 

 a) ñnY©H$m§er VwbZm H$aUo  b) CËnmXZmMr qH$‘V R>adUo 

 c) {d{eîQ> J«mhH$ JQ>m§da bj H|${ÐV H$aUo d) {dVaU M°Zob {ZdS>Uo 

8.  {S>{OQ>b dmVmdaUmV H$moUVr g§Yr A{YH$ AgVo? 

 a) {’${OH$b ñQ>moAg©‘Ü¶o {dH«$s b) Am°ZbmBZ àojH$m§er g§dmX gmYUo 

 c) àË¶j Om{hamVr  d) ao{S>Amo Om{hamVr 

CÎmao : 1. c) 2. c) 3. c) 4. b) 5. a) 

 6. c) 7. c) 8. b) 

1.12 ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am 

1. {S>{OQ>b ‘mH}$qQ>J‘Ü¶o ......... Mm Cn¶moJ {d{eîQ> J«mhH$ JQ>m§da bj H|${ÐV H$aÊ¶mgmR>r Ho$bm 

OmVmo. 

  ({dH$ën: {d^mOZ, bú¶rH$aU, {^ÞVm) 

2.  SEO À¶m A§VJ©V, ìmo~gmBQ>À¶m ~mø KQ>H$m§Mm dmna ......... ‘Ü¶o Ho$bm OmVmo. 

 ({dH$ën: Am°Z-noO Am°{ßQ>‘m¶PoeZ, Am°’$-noO Am°{ßQ>‘m¶PoeZ, H§$Q>|Q> {H«$EeZ) 

3. ......... ho {S>{OQ>b ‘mH}$qQ>J {‘³gMo EH$ KQ>H$ Amho Á¶mV CËnmXZmMr qH$‘V, {R>H$mU, Am{U 

àMma ¶m§Mm g‘mìmoe hmoVmo. 

 ({dH$ën: CËnmXZ, {dVaU, J«mhH$) 

4.  {S>{OQ>b J«mhH$ IaoXr {ZU©¶ à{H«$¶oMm eodQ>Mm Q>ßnm .........Amho. 

 ({dH$ën: IaoXr, ‘m{hVr emoYUo, g‘ñ¶m AmoiIUo) 

5. CRM ‘Ü¶o, J«mhH$m§er g§~§Y gwYmaÊ¶mgmR>r.........Qy>ëgMm dmna Ho$bm OmVmo. 

 ({dH$ën: ñd¶§M{bV, {díbofUmË‘H$, àm¶mo{JH$) 

CÎmao : 1. cú`rH$aU 2. Am°\$-noO Am°pßQ>_m`PoeZ 3. {dVaU 

 4. IaoXr  5. ñd`§M{cV 
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1.13 bKw CÎmar àíZ 

1. {S>{OQ>b ‘mH}$qQ>JMo ‘w»¶ KQ>H$ H$moUVo AmhoV? 

2. {d^mOZ (Segmentation) åhUOo H$m¶? 

3. {S>{OQ>b ‘mH}$qQ>J {‘³g‘Ü¶o ""àMma'' åhUOo H$m¶? 

4. J«mhH$ g§~§Y ì¶dñWmnZ (CRM) Mm ‘w»¶ CÔoe H$m¶ Amho? 

5. {S>{OQ>b J«mhH$ IaoXr {ZU©¶ à{H«$¶o‘Ü¶o H$moUVo Q>ßno AgVmV? 

1.14 XrKm}Îmar àíZ 

1. {S>{OQ>b ‘mH}$qQ>J Am{U nma§n[aH$ ‘mH}$qQ>J‘Yrb ‘w»¶ ’$aH$ H$m¶ AmhoV? 

2. SEO {df¶r WmoS>³¶mV ‘m{hVr Úm .  

3. J«mhH$m§Mo {d^mOZ, bú¶rH$aU, Am{U {^ÞVm (Segmentation, Targeting, Differentiation) 

{S>{OQ>b ‘mH}$qQ>J‘Ü¶o H$em àH$mao dmnabo OmVmV? 

4. {S>{OQ>b ‘mH}$qQ>J {‘³g‘Ü¶o H$moUË¶m KQ>H$m§Mm g‘mìmoe Amho Am{U Ë¶m§Mm ì¶dgm¶mda H$gm à^md 

nS>Vmo? 

5. {S>{OQ>b J«mhH$ IaoXr {ZU©¶ à{H«$¶oVrb àË¶oH$ Q>ßß¶mda EH$ CXmhaU Úm Am{U Ë¶m Q>ßß¶mMm ‘hËd 

ñnîQ> H$am. 

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KQ>H$ 2  
énaofm  

 

AZwH«$‘{UH$m 

2.0 C{ÔîQ>o 

2.1  n[aM¶ 

2.2 {S>{OQ>b ‘mH}$qQ>JMr CnpñWVr 

 2.2.1 {dnUZm‘Ü¶o B§Q>aZoQ>Mr ^y{‘H$m  

 2.2.2 Am°ZbmBZ ‘mH}$qQ>J S>mo‘oZ 

 2.2.3 P.O.E.M. ’«o$‘dH©$ 

 2.2.4 ìmo~gmBQ> {S>PmBZ Am{U S>mo‘oZ Zmd ~«±qS>J 

 2.2.5 gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO)  

 2.2.6 Am°ZbmBZ Om{hamV 

 2.2.7 IaoXr ‘m°S>ob  

 2.2.8 Am°ZbmBZ npãbH$ [aboeÝg (nrAma)  

 2.2.9 S>m¶ao³Q> ‘mH}$qQ>J  

 2.2.10 B©‘ob ‘mH}$qQ>J 

 2.2.11 ’o$g~wH$ ‘mH}$qQ>J 

 2.2.12 YouTube Am{U pìh{S>Amo ‘mH}$qQ>J  

 2.2.13 {Q‰>Q>a X ‘mH}$qQ>J 

 2.2.14 B§ñQ>mJ«m‘ ‘mH}$qQ>J àH$ma Am{U YmoaUo 

2.3 nañna {dnUZ 

 2.3.1 nañna {dnUZ: g§H$ënZm Am{U n¶m©¶ 

 2.3.2 gmoeb ‘r{S>¶m ‘mH}$qQ>J: g§H$ënZm Am{U gmYZo 

 2.3.3 Am°ZbmBZ g‘wXm¶ Am{U gm‘m{OH$ ZoQ>dH©$  

 2.3.4 ãbm°qJJ: àH$ma Am{U ^y{‘H$m 
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 2.3.5 pìh{S>Amo ‘mH}$qQ>J: gmYZo Am{U V§Ìo 

 2.3.6 ‘mo~mBb {dnUZ gmYZo 

 2.3.7 PPC (à{V-p³bH$-no) {dnUZ 

2.4 gmam§e  

2.5 eãXH$mof 

2.6 Vw‘Mr àJVr VnmgÊ¶mgmR>r CÎmao 

2.7 {dÚmÏ¶mªZr H$amd¶mMr àmË¶{jHo$ åhUOoM à°p³Q>gog 

2.8 nwT>rb Aä¶mgmgmR>r g§X^© 

2.0 C{ÔîQ>o 

 SEO, SEM, gmoeb ‘r{S>¶m ‘mH}$qQ>J, B©‘ob ‘mH}$qQ>J Am{U gm‘J«r {dnUZ ¶mgh {S>{OQ>b 

‘mH}$qQ>JÀ¶m ‘yb ŷV JmoîQ>tMr R>mog ‘m{hVr {‘idUo. 

 Facebook, Instagram, LinkedIn, Google Ads Am{U YouTube gma»¶m à‘wI {S>{OQ>b 

‘mH}$qQ>J ßb°Q>’$m°‘©Mm à^mdrnUo H$gm dmna H$am¶Mm ¶m§Mo H$m¡eë¶o {dH${gV H$aUo. 

 A{YH$ d¡¶{º$H¥$V {dnUZ ‘mo{h‘m§gmR>r {d{eîQ> bmoH$g§»¶memñÌ, dV©Z Am{U ñdmañ¶m§n¶ªV 

nmohmoMÊ¶mgmR>r ‘mñQ>a àojH$ bú¶rH$aU V§Ì AmË‘gmV H$aUo. 

 brS> OZaoeZ, ~«±S> OmJê$H$Vm qH$dm {dH«$s ¶m§gma»¶m ì¶mdgm{¶H$ C{ÔîQ>m§er g§ao{IV Agboë¶m 

{S>{OQ>b ‘mH}$qQ>J ‘mo{h‘m {S>PmBZ H$aUo, A§‘bmV AmUUo Am{U ì¶dñWm{nV H$aÊ¶mgmR>rMo V§Ì 

AmË‘gmV H$aUo. 

 ROI, à{V~ÕVm Am{U ê$nm§VaUo ¶m§gma»¶m ‘o{Q´>³gMm dmna H$ê$Z ‘mo{h‘oÀ¶m H$m‘{JarMo narjU 

H$aÊ¶mgmR>r H$m¡eë¶o {dH${gV H$aUo. 

 {dH${gV hmoV Agboë¶m {S>{OQ>b b±S>ñHo$n‘Ü¶o ñnYm©Ë‘H$ amhÊ¶mgmR>r ZdrZV‘ {S>{OQ>b ‘mH}$qQ>J 

Q>́|S>, Qy>ëg Am{U V§ÌkmZm~m~V ‘m{hVr KoUo. 

2.1  n[aM¶ 

 {S>{OQ>b ‘mH}$qQ>J nÕVt‘Ü¶o Am°ZbmBZ M°ZobÛmao CËnmXZo, godm qH$dm ~«±S>Mm àMma H$aÊ¶mÀ¶m 

CÔoemZo {d{dY YmoaUo Am{U V§Ìm§Mm g‘mìmoe hmoVmo. B§Q>aZoQ> Am{U {S>{OQ>b V§ÌkmZmÀ¶m dmT>rgh, ì¶dgm¶ 

AmVm Ë¶m§À¶m àojH$m§er H$Zo³Q> hmoÊ¶mgmR>r gmoeb ‘r{S>¶m, emoY B§{OZ, B©‘ob Am{U ìmo~gmBQ²>g gma»¶m 

ßb°Q>’$m°‘©Mm ’$m¶Xm KoVmV. nma§nm[aH$ ‘mH}$qQ>JÀ¶m {dnarV, {S>{OQ>b ‘mH}$qQ>J [aAb-Q>mB‘ {díbofUo, 
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d¡¶{º$H$ bú¶rH$aU Am{U {H$‘VrÀ¶m EH$m A§emZo OmJ{VH$ àojH$m§n¶ªV nmohmoMÊ¶mMr j‘Vm XoVo. ¶m 

{eâQ>Zo ì¶dgm¶m§À¶m J«mhH$m§er g§b¾ hmoÊ¶mÀ¶m nÕVrV H«$m§Vr KS>dyZ AmUbr Amho, Á¶m‘wio {S>{OQ>b 

‘mH}$qQ>J ho ~«±S> Am{U ‘mH}$Q>g©gmR>r Amdí¶H$ H$m¡eë¶ ~Zbo Amho. {S>{OQ>b ‘mH}$qQ>J‘Yrb ‘w»¶ 

nÕVt‘Ü¶o gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO), gM© B§{OZ ‘mH}$qQ>J (SEM), gmoeb ‘r{S>¶m ‘mH}$qQ>J, 

H§$Q>|Q> ‘mH}$qQ>J, B©‘ob ‘mH}$qQ>J Am{U no-na-p³bH$ (PPC) Om{hamV ¶m§Mm g‘mìmoe hmoVmo. àË¶oH$ M°Zob 

A{ÛVr¶ ’$m¶Xo XoVo Am{U {d{eîQ> ì¶mdgm{¶H$ C{ÔîQ>o nyU© H$aÊ¶mgmR>r V¶ma Ho$bo OmD$ eH$Vo, ‘J Vo 

~«±S> Ñí¶‘mZVm dmT>dUo, ìmo~gmBQ> ahXmar dmT>dUo qH$dm {dH«$s {Z‘m©U H$aUo Agmo. {S>{OQ>b ‘mH}$qQ>J 

{dH${gV hmoV AgVmZm, à^mdr Am{U à^mdr {dnUZ YmoaUo V¶ma H$aÊ¶mgmR>r ZdrZV‘ Q́>|S>, gmYZo Am{U 

V§Ìm§gh AÚV{ZV amhUo ‘hÎdmMo Amho. 

2.2 {S>{OQ>b ‘mH}$qQ>JMr CnpñWVr 

2.2.1 {dnUZm‘Ü¶o B§Q>aZoQ>Mr ŷ{‘H$m  

 g§JUH$s¶ joÌmV B§Q>aZoQ>Mo ‘hËd AZÝ¶gmYmaU Amho. B§Q>aZoQ>À¶m CnbãYVo‘yio OmJ{VH$ ñVamdarb 

‘m{hVr ghO Am{U Ho$ìhmhr àmá hmody eH$Vo. ¶mM B§Q>aZoQ>Mm gdm©V ‘hËdmMm ^mJ åhUOo ìmo~gmB©Q> hmo¶. 

ìmo~gmB©Q> hr AZoH$ nmZm§Mr (noOog) V¶ma Pmbobr AgVo. gmh{OH$M Á¶m ìmo~gmB©Q>da ‘m{hVr OmñVrV 

OmñV Ë¶m ìmo~gmB©Q>bm gM© B§OrZda A{YH$ a°qH$J {‘iVo. Aem àH$maÀ¶m ‘m{hVrMm àgma Am{U àMma 

ìmo~gmB©Q>déZ gmVË¶mZo ‘moR>çm à‘mUmV Ho$bm Agë¶mZo B§Q>aZoMm dmnahr dmT>bm Amho. AmnUmbm Cn¶wº$ 

Agbobr ‘m{hVr H$moUVr ìmo~gmB©Q> A{Ve¶ H$‘r ìmoioV ghOgwb^ CnbãY H$éZ XoB©b Ë¶mM ìmo~gmB©Q>Mm 

OmñVrV OmñV dmna H$aVmZm {XgyZ ¶oVo. CXm. JwJb gM© B§{OZdarb ‘m{hVr BVa gM© (‘m¶H«$mogm°âQ> q~J, 

¶mhÿ) nojm A{YH$ Cn¶wº$, OdirH$M gmYUmar dmQ>V Agë¶mZo JwJb gM© B§{OZMm dmna ‘m{hVr 

emoYÊ¶mgmR>r ‘moR>çm à‘mUmV Ho$bm OmVmo. B§Q>aZoQ> Am{U ìmo~gmB©Q>À¶m dmT>Ë¶m dmnam‘yio {S>OrQ>b 

‘mH}$qQ>J ApñVËdmV Ambo Amho.   

 {S>{OQ>b ‘mH}$qQ>J joÌmV ìmo~gmBQ²>g, gmoeb ‘r{S>¶m, B©‘ob Am{U emoY (gM©) B§{OZm§gh {S>{OQ>b 

ßb°Q>’$m°‘©da ~«±S> qH$dm ì¶dgm¶mMr Ñí¶‘mZVm Am{U à^md dmT>dÊ¶mgmR>r {d{dY V§Ì à¶ËZm§Mm g‘mìmoe 

hmoVmo. AmOÀ¶m EH$‘oH$m§er OmoS>boë¶m ¶m B§Q>aZoQ> OJmV ì¶dgm¶mMr ‘O~yV {S>{OQ>b åhUOoM Am°ZbmB©Z 

CnpñWVr ñWm{nV H$aUo Amdí¶H$ Amho. g§^mì¶ J«mhH$dJ© Ë¶m§Zm hì¶m Agboë¶m CËnmXZ, godm ¶m§Mo 

g§emoYZ åhUOoM gM© H$aÊ¶mgmR>r, {H$‘VtMr VwbZm H$aÊ¶mgmR>r Am{U IaoXr H$aÊ¶mgmR>r B§Q>aZoQ>Mm dmna 

A{YH$m{YH$ à‘mUmV H$aVmZm {XgVmV. {Z¶moOZ¶wº$ aMZm Ho$bobr ì¶mdgm¶rMr {S>{OQ>b CnpñWVr Ë¶m§Mo 

godm qH$dm CËnmXZo bpú¶V J«mhH$m§À¶m ÑîQ>rZo ghO emoYÊ¶m¶mo½¶, AmH$f©H$ Am{U {dídmgmh© Amho ho 

gw{ZpíMV H$aVo. hr CnpñWVr gmVË¶nyU© ~«±qS>J, Cƒ-JwUdÎmoMr gm‘J«r Am{U {d{dY Am°ZbmBZ 

M°ZobÀ¶m YmoaUmË‘H$ dmnamÛmao A§‘bmV AmUVm ¶oVo. 
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 B§Q>aZoÀ¶m ‘mÜ¶‘mVyZ ìmo~gmB©Q>déZ ì¶dgm¶m§Zm OmJ{VH$ ~mOmanoR> Iybr Pmbr Amho. AZoH$ 

ì¶dgm¶ Ogo H$s JwJb ßbo ñQ>moAa, E°nb ñQ>moAa darb AZoH$ ì¶gm{¶H$ ‘mo~mB©b EpßbHo$eÝgZr 

OmJ{VH$ ~mOmanoR>oV Amnbr ¶eñdr AmoiI àñWm{nV Ho$br Amho. VgMo Eo‘oPmoZ, ~wH$ ‘m¶ emo, Pmo‘°Q>mo, 

‘oH$ ‘m¶ Q´>rn, OñQ> S>m¶b gma»¶m {S>OrQ>b ßb°Q>’$m°‘©darb ì¶dgm¶m§Zr Amnbm {dnU‘m‘Ü¶o R>gm 

C‘dQ>ë¶mMo {XgyZ ¶oVo. 

 nma§nm[aH$ ‘mH}$qQ>J nÕVtnojm, {S>{OQ>b ‘mH}$qQ>JÛmao {d{eîQ> bmoH$g§»¶obm bpú¶V g§Xoe (Q>mJ}Q> 

‘ogoO) {dVarV H$aÊ¶mgmR>r, Om{hamV ‘mo{h‘m§Mr àmg§{JH$Vm Am{U n[aUm‘H$maH$Vm dmT>dÊ¶mgmR>r 

B§Q>aZoQ>darb {d{dY g§gmYZm§Mm bm^ KoVm ¶oVmo. Google Analytics gma»¶m gmYZm§Ûmao, ì¶dgm¶ 

[aAb-Q>mB‘‘Ü¶o dmnaH$Ë¶m©À¶m dV©ZmMm ‘mJmodm KoD$ eH$VmV, VgoM g§^mì¶ J«mhH$m§Mr n[añWrVr ~Ôb 

A§VÑ©îQ>r (BZgmB©Q>ñ) {‘idy eH$VmV ¶m‘yio ì¶dgm{¶H$m§Zm ¶eñdr hmoÊ¶mgmR>r {Z¶moOZ H$aÊ¶mg ghH$m¶© 

hmoVo. B§Q>aZoÛmam ì¶dgm¶mVrb CËnmXZ qH$dm godm ¶m§À¶m ¶eñdr R>aboë¶m ~«±S>gZm Ë¶m§À¶m {d{dY 

J«mhH$m§er g§nH©$ gmYÊ¶mgmR>r, Ë¶m§Mo A{^àm¶m§Mr ‘m{hVr EH${ÌV H$aÊ¶mgmR>r VgoM nañnag§dmX 

gmYÊ¶gmR>r Cn¶wº$ R>aVmZm {XgVo. 

Amncr àJVr Vnmgm-1 

MyH$ H$s ~amo~a gm§Jm 

1.  B§Q>aZoQ>À¶m CnbãYVo‘wio OmJ{VH$ ñVamdarb ‘m{hVr ghO CnbãY hmoD$ eH$Vo.   

2.  ìmo~gmB©Q>da ‘m{hVr A{YH$ Agë¶mg {Vbm gM© B§OrZda H$‘r a°qH$J {‘iVo.   

3.  {S>{OQ>b ‘mH}$qQ>J‘Ü¶o ìmo~gmBQ²>g, gmoeb ‘r{S>¶m, B©‘ob Am{U emoY B§{OZm§Mm g‘mìmoe hmoV Zmhr.   

4.  B§Q>aZoQ>‘wio ì¶dgm¶m§Zm OmJ{VH$ ~mOmanoR>oV àìmoe {‘imbm Amho.   

5.  Google Analytics gma»¶m gmYZm§Mm dmna ì¶dgm¶m§Zm dmnaH$Ë¶m©À¶m dV©ZmMm ‘mJmodm KoÊ¶mV 

‘XV H$aV Zmhr.   

2.2.2 Am°ZbmBZ ‘mH}$qQ>J S>mo‘oZ 

 Am°ZbmBZ ‘mH}$qQ>J‘Ü¶o {d{dY S>mo‘oZ g‘m{dîQ> hmoVmV, àË¶oH$ g§̂ mì¶ J«mhH$m§er g§nH©$ 

gmYÊ¶mgmR>r Am{U Ë¶m§À¶mda à^md Q>mH$Ê¶mgmR>r gXaMo S>mo‘oZ nma§nm[aH$ {dnUZ nÕVtnojm A{YH$ 

{H$’$m¶Vera R>aVmV.  

 gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO) : gM© B§{OZ åhUOoM JwJb, ‘m¶H«$mogm°âQ> q~J, ¶mhÿ ¶mgma»¶m 

ìmo~gmB©Q>darb emoY n[aUm‘m§‘Ü¶o ì¶dgm¶mg§~§YmVrb CËnmXZo qH$dm godm ¶m§Mm Cn¶wº$ ‘m{hVr gM© 

[aOëQ>‘Yrb n{hë¶m qH$dm Xþgè¶m nmZmda ¶oÊ¶mgmR>r åhUOoM {bñQ> hmoÊ¶mgmR>r (¶mbmM Q>o{³ZH$b 

^mfoV a±H$s̈J nmoPreZ Ago åhQ>bo OmVo) g§~§YrV ìmo~gmBQ>‘Yrb gm{hË¶ gm‘J«r Am°{ßQ>‘mBP H$aUo (gM© 
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B§{OZ bm AZwHy$b H$aUo) Amdí¶H$ Amho. ¶m à{H«$¶o‘Ü¶o ìmo~gmB©Q>‘Ü¶o dmnabo OmUmao eãX åhUOoM 

H$sdS>© ¶m§Mo {Z¶moOZ~Õ g§emoYZ, Am°Z-noO åhUOoM ìmo~gmB©À¶m àË¶jmV {XgUm-¶m àË¶oH$ nmZmMo 

Am°{ßQ>‘m¶PoeZ Am{U Cƒ-JwUdÎmoÀ¶m ~°H$qb³g åhUOoM BVa AÝ¶ ìmo~gmB©Q>bm Amnë¶m ìmo~gmB©Q>darb 

Cn¶wº$ qb³g OmoS>Uo ¶m ~m~tMm g‘mìmoe hmoVmo. ìmo~gmBQ>À¶m SEO ‘Ü¶o gwYmaUm H$ê$Z, ìmo~gmB©Q>bm 

bmoH${à¶ gM© B§{OZdéZ emoY KodyZ ^oQ> XoUm-¶m§Mr g§»¶m (Q´>°{’$H$) dmT>dVm ¶oVo. bmoH${à¶ Agbobm Q´>|S> 

à{Vq~{~V H$aÊ¶mgmR>r ìmo~mgmB©Q>darb gm{hË¶ gm‘J«r {Z¶{‘VnUo Zm{dÊ¶nyU©¶wº$ ~Xb H$aUo Am{U gw-

g§a{MV gmBQ> Am{H©$Q>o³Ma amIUo BË¶mXr {Z¶moOZ~Õ à¶ËZm§‘yio g§~§YrV ìmo~gmB©Q>Mo SEO H$m¶©àXe©Z 

dmT>dy eH$Vo. 

 H§$Q>oQ> ‘mH}$qQ>J åhUOoM gm{hË¶ gm‘J«r {dnUZ: ìmo~gmB©Q>da ì¶dgm¶mÀ¶m CËnmXZ qH$dm godm 

g§~§YmVrb àH$m{eV, àgmarV H$aÊ¶mV ¶oUmar ‘m{hVrbm gm{hË¶m gm‘J«r åhUOoM H§$Q>|Q> åhQ>bo OmVo. 

H§$Q>|Q>bm {S>OrQ>b ‘mH}$qQ>JMm amOm Agohr g§~moYrV Ho$bo OmVo. ¶mM§ à‘wI H$maU åhUOoM CËnmXZ qH$dm 

godm g§~§YmVrb Cn¶wº$ ‘m{hVrMo {Z¶moOZ~Õ AmaoIZ, aMZm, ‘m§S>Ur Aem ~m~r g§^mì¶ J«mhH$m§Zm 

AmH¥$îQ> H$é eH$VmV VgoM Aer ‘m{hVr gM© B§OrZ {bñQ>tJ H$aÊ¶mgmR>r AmJ«hr {XgyZ ¶oVo. Aem H§$Q>|Q> 

‘mH}$qQ>J‘Ü¶o CÚmoJmer g§~§{YV Cn¶wº$ ‘m{hVr qH$dm ‘Zmoa§OZ XoUmao ãbm°J nmoñQ>, pìh{S>Amo, BÝ’$moJ«m{’$³g 

Am{U nm°S>H$mñQ> ¶m§Mm g‘mìmoe Agy eH$Vmo. à^mdr gm‘J«r gm{hË¶ {dnUZmgmR>r g§~§YrV àojH$m§À¶m 

(ìmo~gmB©Q>bm ^oQ> XoUmao) JaOm g‘OyZ KoUo Am{U ñdmañ¶o (AmdS>) g§~mo{YV H$aUmar gm‘J«r V¶ma H$aUo 

Amdí¶H$ Amho. ì¶mdhm[aH$ gm‘J«r {dnUZ YmoaUm§‘Ü¶o gmámhrH$ qH$dm ‘m{gH$ g§nmXH$s¶ H°$b|S>aMr 

¶moOZm AmIUo, {d{dY ñdê$nm§‘Ü¶o gm‘J«r nwÝhm V¶ma H$aUo Am{U gmoeb ‘r{S>¶m, B©‘ob ¶m§gma»¶m 

{d{dY ‘mÜ¶‘m§Ûmao Ë¶m§Mm {Z¶moO~Õ àgma àMma Ho$bm OmVmo. ì¶mdhm[aH$ gm‘J«tMo {dnUZ H$aV AgVmZm 

g§^mì¶ J«mhH$ VgoM H§$Q>|Q>Mm dmna H$aUmao ¶m§À¶mV  {dídmg {Z‘m©U H$aÊ¶mgmR>r ¶m‘Ü¶o {Z¶moO~Õ 

gmVË¶ Am{U JwUdÎmm ¶m ‘hÎdmÀ¶m AmhoV. 

 gmoeb ‘r{S>¶m ‘mH}$qQ>J: V§ÌkmÀ¶m ¶wJmV gmoeb {‘{S>¶mg AZÝ¶ gmYmaU ‘hËd àmá Pmbo Amho. 

Facebook, Instagram, LinkedIn Am{U Twitter gma»¶m ßb°Q>’$m°‘©Mm dmna H$éZ ì¶dgm{¶H$m§Zm 

Ë¶m§À¶m CËnmXZo qH$dm godm g§~§Yr ‘m{hVr VgoM ì¶dgm{¶H$ AÚVZo ‘m{hVr àXmZ H$aÊ¶mgmR>r Cn¶wº$ 

R>aV Amho. gXaMo àË¶oH$ ßb°Q>’$m°‘© Am°aJ°{ZH$ åhUOoM ‘mo’$V nmoñQ>, gewëH$ Om{hamVr qH$dm à^merb 

AH$mC§Q>À¶m ^mJrXmarÛmao g§^mì¶ J«mhH$ dJm©n¶ªV nmohMUogmR>r {d{dY n¶m©¶ CnbãY H$éZ XoV Agë¶mZo 

¶m§Mm dmna {XdgoJUrH$ dmT>Vm {XgyZ ¶Vmo Amho. gmoeb ‘r{S>¶m ‘mH}$qQ>J‘Ü¶o ¶eñdr hmoÊ¶mgmR>r, 

CnbãY Agbobo {d{dY gmoeb {‘{S>¶mMo ßb°Q>’$m°åg© ¶m§Mm Aä¶mg H$éZ {Z¶moOZ~Õ CƒV‘ XOm©Mr 

gm{hË¶m gm‘J«r V¶ma H$aUo ‘hÎdmMo Amho. CXmhaUmW©, Instagram gmR>r A{YH$ pìhÁ¶wAb gm‘J«rMr 

Amdí¶H$Vm Agy eH$Vo, Va LinkedIn gmR>r A{YH$ ì¶mdgm{¶H$, ‘OHy$a-AmYm[aV nmoñQ>g² Cn¶wº$ 

R>aVmV. ¶mMà‘mUo {d{dY àH$maÀ¶m nmoñQ>‘Ü¶o {Z¶moO~Õ gmVË¶ amIÊ¶mgmR>r nmoñQ> eoS>çwb H$aUo Am{U 
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H$Wm, arëg Am{U bmBìh ñQ´>r‘ ¶m§gma»¶m {d{dY àH$maÀ¶m nmoñQ>g² g‘m{dîQ> hmoVmV. gmoeb ‘r{S>¶m 

‘mH}$qQ>J ho  g§Xoem§Ûmao WoQ> g§^mì¶ J«mhH$m§er Jw§VÊ¶mgmR>r EH$ CÎm‘ n¶m©¶ åhUyZ AmoiIbm OmVmo. 

 B©‘ob ‘mH}$qQ>J: ì¶dgm¶m§Zm Amnë¶m J«mhH$m§Mm ‘mJmodm KoÊ¶mgmR>r, Z{dZ CËnmXZo qH$dm godm§Mr 

‘m{hVr nmohMdÊ¶mgmR>r VgoM ì¶dgm{¶H$ g§~§Y Am~m{YV R>odÊ¶mgmR>r B©-‘ob ‘mH}$qQ>JMm n¶m©¶ AZoH$ 

dfmªnmgyZ ì¶mdgm{¶H$nUo dmnamV AmUbm OmVmo¶. AmOÀ¶m Am{Q>©{’$eAb B§Q>o{bOÝg Am{U ‘{eZ 

bqZ©JÀ¶m ¶wJmV B©-‘ob ‘mH}$qQ>Jbm AZÝ¶gmYmaU ‘hËd àmá Pmë¶mMo {XgyZ ¶oVo. ¶mnydu B©-‘ob 

nmhÊ¶mgmR>r ‘wÔm‘ g§JUH$ qH$dm b°nQ>m°n gwé H$amdm bmJV Ago nU gÜ¶m àË¶oH$ ì¶{º$À¶m hmVmV 

AgUm-¶m ‘mo~mB©b‘Ü¶o Ë¶mMo B-‘obMo AH$mC§Q> gmh{OH$ AgVoM Ë¶m‘yio Ho$br OmUm-¶m ‘obMo 

Zmo{Q>’$sHo$eZ ho gai ‘mo~mB©bdaM ¶oVo. B©‘ob ‘mH}$qQ>JMr à^mdrVm dmT>dÊ¶mgmR>r, B©-~w³g, gdbV 

qH$dm {deof gm‘J«r ¶m§gma»¶m brS> ‘°¾oQ>Ûmao ‘yë¶ Am°’$a H$ê$Z, XO}Xma B©‘ob gyMr V¶ma H$ê$Z àma§^ 

H$aVm ¶oVmo. ì¶mdhm[aH$ B©‘ob {dnUZ V§Ìm§‘Ü¶o AmH$f©H$ {df¶gm‘J«r V¶ma H$aUo, g§Xoe Am°{ßQ>‘mBP 

H$aÊ¶mgmR>r A/B MmMUr dmnaUo Am{U J«mhH$m§À¶m ìmoJìmoJù¶m àdmgmgmR>r ñd¶§M{bV B©‘ob H«$‘ ¶m§Mm 

g‘mìmoe hmoVmo. Iwë¶m Xam§Mo, p³bH$-W«y Xam§Mo Am{U ê$nm§VaU Xam§Mo {Z¶{‘VnUo {díbofU Ho$ë¶mZo 

ÑpîQ>H$moZ gwYmaÊ¶mg ‘XV hmoVo.  

 darb Am°ZbmBZ ‘mH}$qQ>J S>mo‘oÝgZm EH$g§Y YmoaUmV g‘mH${bV H$ê$Z, ì¶dgm¶ à^mdrnUo Ë¶m§À¶m 

bpú¶V àojH$m§n¶ªV AZoH$ Q>Mnm°B§Q²>gda nmohmoMy eH$VmV Am{U J«mhH$m§‘Ü¶o ê$nm§V[aV H$ê$ eH$VmV. 

Amncr àJVr Vnmgm-2 

MyH$ H$s ~amo~a gm§Jm 

1.  Am°ZbmBZ ‘mH}$qQ>J S>mo‘oZ nma§nm[aH$ {dnUZ nÕVtnojm A{YH$ {H$’$m¶Vera R>aVmV. 

2.  gM© B§{OZ Am°{ßQ>‘m¶PoeZ‘Ü¶o ’$º$ Am°Z-noO Am°{ßQ>‘m¶PoeZMm g‘mìmoe hmoVmo. 

3.  H§$Q>|Q> ‘mH}$qQ>J‘Ü¶o ãbm°J nmoñQ>, pìh{S>Amo, BÝ’$moJ«m{’$³g Am{U nm°S>H$mñQ>Mm g‘mìmoe AgVmo. 

4.  gmoeb ‘r{S>¶m ‘mH}$qQ>J‘Ü¶o ’$º$ gewëH$ Om{hamVtMm dmna hmoVmo. 

5.  B©‘ob ‘mH}$qQ>J hm EH$ OwZm nU à^mdr {dnUZ V§Ì Amho. 

2.2.3 P.O.E.M. ’«o$‘dH©$ 

 {S>OrQ>b ‘mH}$qQ>J joÌmV H$m¶©aV AgUm-¶m ì¶dgm¶m§Zm Ë¶m§Mo {d{dY {‘S>r¶m M°Zoëg g‘m¶mo{OV 

H$aUo Am{U Am°{ßQ>‘mBP åhUOoM AZwHy$b H$aÊ¶mgmR>r P.O.E.M. ’«o$‘dH©$ YmoaUmË‘H$ ÑîQ>rH$moZ åhUyZ 

{dMmamV KoVbo OmVo. P.O.E.M. ’«o$‘dH©$Mm AW© gewëH$ (noS>), ‘mbH$sMm (AmoZS²>) Am{U H$‘mdbobm 

(AZ©S²>) ‘r{S>¶m Agm Amho. ¶mVrb àË¶oH$ àH$ma bpú¶V àojH$m§n¶ªV nmohmoMÊ¶mgmR>r Am{U Ë¶m§À¶mer 

g§b¾ àñWmnrV H$aÊ¶mgmR>r VgoM g§~§YrV CËnmXZo qH$dm godm ¶m§Mr ~«±S> OmJê$H$Vm dmT>{dÊ¶mV Am{U 
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eodQ>r ì¶mdgm{¶H$ C{ÔîQ>o gmÜ¶ H$aÊ¶mV ‘hÎdnyU© ŷ{‘H$m ~OmdVmo. P.O.E.M. À¶m àË¶oH$ KQ>H$mMm 

à^mdrnUo dmna H$gm H$am¶Mm ho g‘OyZ KodyZ ì¶dgm¶m§Zm A{YH$ EH$g§Y Am{U ¶eñdr {dnUZ YmoaU 

V¶ma H$aÊ¶mgmR>r hmody eH$Vmo. 

noS> ‘r{S>¶m åhUOoM ‘yë¶ (n¡go) XodyZ Ho$ë¶m OmUmè¶m H$moUË¶mhr àH$maÀ¶m Om{hamVr, Ogo H$s Google 

Om{hamVr, gmoeb ‘r{S>¶m Om{hamVr, àXe©Z Om{hamVr Am{U àm¶mo{OV gm‘J«r. g§~§YrV ìmo~gmB©Q>da 

Q>́°{’$H$ IoMyZ AmUUo, Ñí¶‘mZVm dmT>dUo Am{U ËdarV brS> {Z‘m©U H$aUo ho gewëH$ ‘mÜ¶‘m§Mo àmW{‘H$ 

C{ÔîQ> Amho. gewëH$ ‘r{S>¶mMm bm^ KoÊ¶mgmR>r àW‘ g§~§YrV àojH$ gdm©{YH$ g{H«$¶ Agboë¶m ¶mo½¶ 

ßb°Q>’$m°‘©Mr AmoiI H$éZ KoUo, ñnîQ> C{ÔîQ>o (Ogo H$s p³bH$, ê$nm§VaUo qH$dm B§àoeZ) goQ> H$aUo Am{U 

bpú¶V àojH$m§gh AmH$f©H$ Om{hamV {H«$E{Q>ìh V¶ma H$aUo ¶m§Mm g‘mìmoe hmoVmo. Om{hamV IM© 

Jw§VdUwH$sda gH$mamË‘H$ naVmdm (ROI) XoV Amho ho gw{ZpíMV H$aÊ¶mgmR>r {Z¶{‘V XoIaoI Am{U 

Am°{ßQ>‘m¶PoeZ ‘hÎdnyU© Amho. A/B Mo ìmoJìmoJio Om{hamV ñdê$n, bú¶rH$aU n¶m©¶ Am{U g§XoedhZ 

XoIrb ìmoimoìmoir gewëH$ ‘r{S>¶m YmoaU gwYmaÊ¶mV ‘XV H$ê$ eH$Vo. 

 ‘mbH$sÀ¶m ‘r{S>¶m (AmoZS²> ‘r{S>¶m) ‘Ü¶o ì¶dgm¶mg§~§YrV ñdV:Mo ìmo~gmBQ>, ãbm°J, B©‘ob d¥ÎmnÌo 

Am{U gmoeb ‘r{S>¶m àmo’$mBb ¶m§gma»¶m M°Zob Am{U gm‘J«rMm g‘mìmoe hmoVmo. ‘mbH$sMm ‘r{S>¶m hm 

Am°ZbmBZ CnpñWVrMm ‘yb^yV nm¶m Amho. ¶mÛmao ì¶dgm¶m§Zm ñdV:À¶m CËnmXZo qH$dm godm§Mm ~«±S> 

¶eñdr[aË¶m àñWm{nV H$aVm ¶oVmo. ‘mbH$sÀ¶m ‘r{S>¶mMr n[aUm‘H$maH$Vm dmT>dÊ¶mgmR>r, g§~§YrV 

àojH$m§À¶m JaOm Am{U AmdS>r nyU© H$aUmar Cƒ-JwUdÎmoMr, g§~§{YV gm‘J«r V¶ma H$aÊ¶mda bj H|${ÐV 

H$aUo Amdí¶H$ R>aVo. ì¶dgm¶mMr ìmo~gmBQ> {Z¶{‘VnUo AnS>oQ> H$aUo, gM© B§{OZgmR>r (SEO) 

Am°{ßQ>‘mBP H$aUo Am{U g{H«$¶ ãbm°J amIUo ¶m Amdí¶H$ nÕVr AmhoV.  

 H$‘mB© Ho$bobo ‘r{S>¶m (AZ©S²> ‘r{S>¶m) ho Am°aJ°{ZH$ (‘mo’$V[aË¶m) ‘mÜ¶‘m§Ûmao ì¶dgm¶mÀ¶m ~«±S>bm 

{‘imboë¶m àXe©ZmMo à{V{Z{YËd H$aVo, Ogo H$s ‘m¡{IH$ eãX, J«mhH$ nwZamdbmoH$Zo, ‘r{S>¶m H$ìhaoO 

Am{U gmoeb ‘r{S>¶m C„oI B. ¶m àH$maMm ‘r{S>¶m ~hþVoH$ ìmoim gdm©V ‘m¡ë¶dmZ ‘mZbm OmVmo H$maU hm 

BVa J«mhH$m§Zr Amnë¶m ì¶dgm¶mÀ¶m ~«±S>‘Ü¶o R>odboë¶m {dídmgmh©Vm Am{U {dídmgmMo à{Vq~{~V H$aVmo. 

H$‘mdboë¶m ‘mÜ¶‘m§Zm MmbZm XoÊ¶mgmR>r, gH$mamË‘H$ nwZamdbmoH$Zo Am{U {e’$magtZm àmoËgmhZ XoUmao 

AndmXmË‘H$ J«mhH$ AZw^d {dV[aV H$aÊ¶mg àmYmÝ¶ XoUo Amdí¶H$ Amho. gmoeb ‘r{S>¶mda b{jV 

àojH$m§gmo~V Jw§VyZ amhUo, Ë¶m§À¶m {Q>ßnÊ¶m§Zm à{VgmX XoUo Am{U g§~§{YV Am°ZbmBZ g‘wXm¶m§‘Ü¶o gh^mJr 

hmoUo XoIrb H$‘mdbobo ‘mÜ¶‘ V¶ma H$aÊ¶mV ‘XV H$ê$ eH$Vo.  

 ¶eñdr P.O.E.M. ’«o$‘dH©$À¶m A§‘b~OmdUrgmR>r àË¶oH$ ’«o$‘dH©$da gVV XoIaoI, {díbofU 

Am{U g‘m¶moOZ hmoUo Amdí¶H$ Amho. gewëH$ ‘mo{h‘m§À¶m (noS> ‘mH}$qQ>J) H$m¶©àXe©ZmMo {Z¶{‘VnUo 

‘yë¶m§H$Z H$aUo, ‘mbH$sÀ¶m ‘r{S>¶m (AmoZS²> ‘r{S>¶m) gm‘J«rÀ¶m n[aUm‘H$maH$VoMo ‘yë¶m§H$Z H$éZ 

H$‘mdboë¶m ‘r{S>¶m (AZ©S²> ‘r{S>¶m) à¶ËZm§À¶m n[aUm‘mMm ‘mJmodm KoV am{hë¶mg Amnë¶mbm ¶eñdr 
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{Z¶moOZ H$aVm ¶oVo. JwJb EZm{bQ>r³g, gmoeb ‘r{S>¶m A°Zm{b{Q>³g Am{U ‘r{S>¶m ‘m°{ZQ>qaJ ßb°Q>’$m°‘© 

gmaIr gmYZo gXa ’«o$‘dH©$Mm àË¶oH$ KQ>H$ EHy$U ‘mH}$qQ>J C{ÔîQ>m§‘Ü¶o H$gm ¶moJXmZ XoV Amho ¶m~Ôb 

‘m¡ë¶dmZ BZgmB©Q>g² åhUOoM A§VÑ©îQ>r XoD$ eH$VmV.  ¶m BZgmB©Q>g² Mm dmna H$éZ nwT>rb {Z¶moOZm~Ôb 

AmamIS>o ~m§YVm ¶oD$ eH$VmV. 

Amncr àJVr Vnmgm-3 

MyH$ H$s ~amo~a gm§Jm 

1.  P.O.E.M. ’«o$‘dH©$‘Ü¶o ""AZ©S²> ‘r{S>¶m"" åhUOo gewëH$ ‘mÜ¶‘. 

2.  P.O.E.M. ’«o$‘dH©$‘Ü¶o ""AmoZS²> ‘r{S>¶m""Mm AW© ì¶dgm¶m§À¶m ñdV…À¶m ìmo~gmBQ²>g, ãbm°½g 

Am{U gmoeb ‘r{S>¶m àmo’$mBëgMm g‘mìmoe hmoVmo. 

3.  H$‘mdboë¶m ‘mÜ¶‘m§Mr (AZ©S²> ‘r{S>¶m) {Z{‘©Vr J«mhH$m§À¶m nwZamdbmoH$Zm§Ûmao hmoVo, Á¶m BVa 

J«mhH$m§Zr Ho$boë¶m {e’$maetda AmYm[aV AgVmV. 

4.  gewëH$ ‘mÜ¶‘m§Mo ‘w»¶ C{ÔîQ> Q´>°{’$H$ dmT>dUo Am{U brS> {Z‘m©U H$aUo Amho. 

5.  P.O.E.M. ’«o$‘dH©$À¶m A§‘b~OmdUrgmR>r H$moUVrhr XoIaoI qH$dm {díbofUmMr Amdí¶H$Vm 

Zmhr. 

2.2.4 ìmo~gmBQ> {S>PmBZ Am{U S>mo‘oZ Zmd ~«±qS>J: 

 {S>OrQ>b ‘mH}$qQ>J‘Ü¶o ì¶dgm¶À¶m ñdV:À¶m ZmdmZo Agboë¶m {Z¶moOZ~Õ ìmo~gmB©Q>bm 

AZÝ¶gmYmaU ‘hËd Amho. ìmo~gmB©Q>darb àñWm{nV Ho$bobr ‘m{hVr hr gM© B§{OZ Am°{ßQ>‘mB©PS²> AgUo 

Amdí¶H$ AmhoM Ë¶mM~amo~a CÎm‘[aË¶m {S>PmB©Z Ho$bobr ìmo~gmB©Q> dmnaH$Ë¶mªZm åhUOoM ¶wOagmªZm 

AmH${f©V H$aVo. ìmo~gmB©Q>À¶m àË¶oH$ nmZmdarb a§Jg§JVr, ’$m°ÝQ>Mm Q>mB©n, ’$m°ÝQ>Mm AmH$ma åhUOoM gmB©O 

AmXtMm {dMma H$éZ gmB©Q> {S>PmBZ H$aUo ’$m¶Xoera R>aVo. ìmo~gmB©Q>Mo ‘w»¶n¥ð> åhUOoM hmo‘ gmB©Q>darb 

BVa gd© noOog nojm AmH©${fV Agmìmo. ‘w»¶n¥ð>da ì¶dgm¶mg§~§YrV R>iH$ d¡{eðç>m§~amo~aM CËnmXZo qH$dm 

godm§Mr WmoS>³¶mV ‘m{hVr Cn¶wº$ R>aVo. ìmo~gmB©Q>Mo àË¶oH$ noO åhUOoM nmZ ho ìmoJìmoJù¶m H$maUm§Zr V¶ma 

Ho$bobo Agë¶mZo g§~§YrV nmZmMo Q>m¶Q>b, ‘oQ> Q>°J {S>g{H«$neZ, EM 1 Q>°J VgoM ¶w.Ama.Eb. åhUOoM 

ìmo~noO qbH$ AmXr ~m~t A{Ve¶ H$miOrnyd©H$ {H$dS>© [agM© H$éZ H$aUo AË¶mdí¶H$ R>aVo. Aem 

àH$maÀ¶m {Z¶moO¶wº$ ìmo~noObm gM© B§OrZmb {bñQ>tJ àmá hmoÊ¶mMr e³¶Vm OmñV AgVo.  

 ìmo~gmB©Q> {S>PmBZ H$aVmZm gr.Q>r.E. (C.T.A.) åhUOoM H$m°b Qy> E³eZ ~Q>ÝgMm dmna H$ënVoZo 

H$aUo Amdí¶H$ R>aVmo. gXa gr.Q>r.E. dmMH$m§Zm H$m°b H$aUo, ’$m°‘© ^aUo, IaoXrgmR>r {dZ§Vr H$aUo Aem 

{d{eîQ> H¥$Vr H$aÊ¶mgmR>r AmH¥$îQ> H$aVmV. ìmo~gmB©Q>darb ‘m{hVr gmÜ¶m gmoß¶m nQ>H$Z g‘Oob Aem 

^mfoV {bhë¶mg dmMH$m§Zm gXa ‘m{hVr AmË‘gmV H$aUo ghO e³¶ hmoVo. Ë¶mMà‘mUo H$ënH$VoZo ’$moQ>moO 
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dmna H$aUo Amdí¶H$ Amho. CÎm‘ àH$maMo ’$moQ>mo ~amo~a Ë¶m§Mr gmB©O åhUOoM AmH$ma H$‘rVH$‘r 

Agë¶mg ìmo~gmB©Q> ‘mo~mB©bda qH$dm g§JUH$, b°nQ>m°n AmXtda H$‘r ìmoioV bmoS> hmoVo. gÜ¶m 

ìmo~gmB©Q>darb ’$moQ>moOgmR>r WebP, SVG, TIFF Ago n¶m©¶ CnbãY Pmbo AmhoV Ë¶m§Mm dmna AmnU 

H$é eH$Vmo. ‘mo~mB©b [añnm°pÝgìhZog hm AmYw{ZH$ ìmo~gmBQ> {S>PmBZMm EH$ ‘hÎdmMm n¡by Amho. ìmo~ 

Q>́°{’$H$Mm ‘hÎdnyU© ^mJ ‘mo~mBb {S>ìhmBgdê$Z ¶oV Agë¶mZo, ìmo~gmBQ>Zo ìmoJìmoJù¶m ñH«$sZ AmH$ma 

Am{U [aPmoë¶yeZer OwidyZ KoUo Amdí¶H$ R>aVo. gmBQ> gd© {S>ìhmBgda Mm§Jbr {XgVo Am{U H$m¶© H$aVo 

ho gw{ZpíMV H$aÊ¶mgmR>r bd{MH$ {J«S> Am{U ñHo$bo~b B‘oO ¶mgmaIr à{VgmX XoUmar {S>PmBZ V§Ìo dmné 

eH$Vmo. ìmo~gmBQ>À¶m bmoqS>J ìmoioMo {ZarjU Am{U Ë¶m‘Ü¶o gwYmaUm H$aÊ¶mgmR>r Google PageSpeed 

Insights gmaIr gmYZo CnbãY AmhoV. 

 S>mo‘oZ Zo‘ ~«±qS>J: àË¶oH$ ì¶dgm¶mMr AmoiI hr gm‘mÝ¶nUo Ë¶mÀ¶m ZmdmdéZ hmoVo. ìmo~gmB©Q>g² ¶m 

Am°ZbmBZ ßb°Q>’$m°‘©da EH$‘oH$m§er H$moù¶mÀ¶m H$moîQç>mgma»¶o OmoS>ë¶m Joboë¶m AgVmV. àË¶oH$ 

ìmo~gmB©Q>bm ñdV:Mr AmoiI {d{eîQ> Z§~aZo àmá AgVo. dmnaH$Vm© Ooìhm EImXr ‘m{hVrMr ‘mJUr 

eãXaMZoÛmao H$aVmo Voìhm Am°ZbmBZ gìh©aÛmao g§~§YrV ìmo~gmB©Q>darb ‘m{hVr Ë¶mbm ghO {‘iVo. gXaMr 

‘m{hVr ¶mo½¶ gmB©Q>déZ ¶oUo Ano{jV R>aVo. hm ^mJ Eg.B©.Amo. Mm à‘wI ^mJ åhUyZhr AmoiIbm OmVmo. 

¶mM AZwf§JmZo ìmo~gmB©Q>À¶m S>mo‘oZMo Zmdmg ‘hËd Amho. EH$ ‘O~yV, g§ñ‘aUr¶ S>mo‘oZ Zmd Amnë¶m 

~«±S>Mr {dídmgmh©Vm Am{U Ñí¶‘mZVoda bjUr¶ à^md Q>mHy$ eH$Vo. S>mo‘oZ Zmd {ZdS>VmZm, bhmZ, 

eãXboIZ gmono Am{U Amnë¶m CËnmXZ, godm§Mo ~«±S>Mo à{Vq~{~V H$aUmao Agmìmo. Vo Vw‘À¶m ì¶dgm¶mÀ¶m 

Zmdmer qH$dm ‘w»¶ Am°’$aer OdiyZ g§~§{YV Agbo nm{hOo, dmnaH$Ë¶mªZm bjmV R>odÊ¶mgmR>r Am{U 

emoYÊ¶mgmR>r ghO e³¶ hmoVo. CXmhaUmW©, ""gZr ñH$m¶ Q´>°ìhb'' ZmdmMm ~«±S> 

'SunnySkiesTravel.com' gmaIo S>mo‘oZ {ZdSy> eH$Vmo qH$dm CnbãY Agë¶mg 'SunnySkies.com' 
Ago bhmZ H$ê$ eH$Vmo. g§»¶m, ñnoeb qg~m°ëg qH$dm Anma§n[aH$ eãXboIZ ¶m§Mm S>mo‘oZ Zmdm‘Ü¶o dmna 

Ho$ë¶mg gM© B§OrZ VgoM dmnaH$Ë¶mªZm ìmo~gmBQ> emoYUo H$R>rU hmoD$ eH$Vo. 

 ¶mo½¶ S>mo‘oZ Zmd {ZdS>Ê¶mì¶{V[aº$, Amnë¶m ì¶dgm¶mg AZwHy$b Agboë¶m {dñVmamMm {dMma 

H$am. ".com" ho gdm©V bmoH${à¶ Am{U ì¶mnH$nUo AmoiIbo OmV AgVmZm, ".net," ".org," qH$dm 
".tech" qH$dm ".travel" gmaIo CÚmoJ-{d{eîQ> {dñVma XoIrb à^mdr Agy eH$VmV.  

 Am°ZbmB©Z joÌmV ìmo~gmB©Q> S>mo‘oZ Zmd amIyZ R>odUo Am{U g§a{jV H$aUo ho EH$ gVV H$m¶© Amho. 

Vw‘À¶m S>mo‘oZ Zm|XUrMo {Z¶{‘VnUo ZyVZrH$aU H$aUo ‘hËdmMo Amho, H$maU H$mb~mø Pmbobo S>mo‘oZ 

BVam§Ûmao nQ>H$Z H$mTy>Z Q>mH$bo OmD$ eH$VmV. Vw‘Mm ~«±S> H$m¶Xoera[aË¶m gwa{jV R>odÊ¶mgmR>r Vwåhr Vw‘Mo 

S>mo‘oZ Zmd Q´>oS>‘mH©$ H$aÊ¶mMm {dMma H$ê$ eH$Vm. ¶mì¶{V[aº$, ìmo~gmBQ>da SSL à‘mUnÌo Amdí¶H$ 

R>aVo. ¶m‘yio gmBQ>da ¶oUm-¶m§Mo S>oQ>mMo g§ajU H$aÊ¶mMr dMZ~ÕVm Xe©dVo VgoM gmBQ> gwa{jV hmoVo 

Am{U ¶wOg©Mm ìmo~gmB©Q>darb {dídmghr {Z‘m©U hmoVmo. ìmo~gmBQ> {S>PmBZ Am{U S>mo‘oZ Zmd ~«±qS>J XmoÝhr 
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H$miOrnyd©H$ ì¶dñWm{nV H$ê$Z, ‘O~yV, EH$g§Y Am°ZbmBZ CnpñWVr hmoC eH$Vo Á¶m‘yio ì¶mdgm{¶H$ 

C{ÔîQ>m§Zm nmR>~i {‘iyZ àojH$m§er XrK©H$mimgmR>r OmoS>Ê¶mgmR>r Cn¶wº$ R>aVo. 

Amncr àJVr Vnmgm-4 

MyH$ H$s ~amo~a gm§Jm 

1. {S>{OQ>b ‘mH}$qQ>J‘Ü¶o ì¶dgm¶mÀ¶m ìmo~gmB©Q>bm AZÝ¶gmYmaU ‘hËd Amho. 

2.  ìmo~gmB©Q>Mo ‘w»¶n¥ð> ho BVa nmZm§nojm H$‘r AmH$f©H$ Agmìmo. 

3.  ìmo~gmB©Q> {S>PmBZ H$aVmZm gr.Q>r.E. (C.T.A.) ~Q>ÝgMm dmna Amdí¶H$ Amho. 

4.  S>mo‘oZ Zmd {ZdS>VmZm bm§~ Am{U Jw§VmJw§VrMo Zmd {ZdS>Uo Mm§Jbo Amho. 

5.  ìmo~gmBQ>darb SSL à‘mUnÌo gmBQ>À¶m gwa{jVVogmR>r Amdí¶H$ AmhoV. 

2.2.5 gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO)  

 H$moUË¶mhr ì¶º$sbm H$mhr ‘m{hVr hdr Agë¶mg Vmo gM© B§{OZ åhUOoM JwJb, ‘m¶H«$mogm°âQ> q~J, 

¶mhÿ ¶mgma»¶m ìmo~gmB©Q>À¶m gM© ~m°³g‘Ü¶o eãX åhUOoM H$sdS>©g² Q>mHy$Z emoY KoVmo. gXa gM© B§{OÝg 

Ë¶m§À¶m S>mQ>m~og‘Ü¶o g‘m{dîQ> Agboë¶m gdm£Îm‘ ìmo~gmB©Q>darb ‘m{hVr VmVS>rZo XoÊ¶mMm à¶ËZ H$aVmV. 

¶mAZwfm§JmZo g§~§YrV ìmo~gmB©Q>Mo gM© B§{OZ Am°{ßQ>‘m¶PoeZ åhUOoM ìmo~gmB©Q> gM© B§{OZbm ghO g‘Oob 

Aem nÜXVrZo AZwHy$b H$aUo AË¶mdí¶H$ R>aVo. hr EH$ ì¶mnH$ à{H«$¶m Amho Á¶mMm CÔoe Google 

gma»¶m gM© B§{OZda ìmo~gmBQ>Mr Ñí¶‘mZVm gwYmaUo Amho. gM© B§{OZ Am°{ßQ>‘m¶PoeZ ‘Ü¶o Am°Z noO 

Am°{ßQ>‘m¶PoeZ, Am°’$ noO Am°{ßQ>‘m¶PoeZ hr à‘wI XmoZ Am°{ßQ>‘m¶PoeÝg Ho$br OmVmV.  

 ¶m‘Ü¶o H$sdS>© [agM©Mm dmna Ho$bm OmVmo. H$sdS>© [agM© hr EH$ ìmo~gmB©Q>da dmnaÊ¶mV ¶oUmè¶m 

eãXm§Mm Am°ZbmBZ joÌmV bmoH${à¶ Agboë¶m eãXm§Mm emoY KoÊ¶mMr à{H«$¶m Amho. ¶m‘Ü¶o Google 

H$sdS>© ßb°Za, Ahrefs qH$dm SEMrush gma»¶m gmYZm§Mm dmna H$éZ H$sdS>© [agM© Ho$bo OmVo. 

ìmo~gmB©Q>bm gM© B§{OZda Cƒ a±H$ åhUOoM {bñQ>tJ {‘i{dÊ¶mgmR>r Am{U A{YH$ g§~§{YV ahXmar 

åhUOoM Q>́°{’$H$ {‘i{dÊ¶mgmR>r ìmo~ noOog Am°{ßQ>‘mBP H$aUo Amdí¶H$ R>aVo. ¶m‘Ü¶o àË¶oH$ ìmo~noOMo 

erf©H$ åhUOoM Q>m¶Q>b Q>°J, ‘oQ>m dU©Z, erf©boI Am{U g§nyU© gm‘J«r ¶mgma»¶m à‘wI ^mJmV ¶mo½¶ Vo 

H$sdS>© g‘m{dîQ> Ho$bo OmVmV. ìmo~gmB©Q>da ¶oUmè¶m àojH$m§À¶m JaOm Am{U àíZm§Zm g§~mo{YV H$aUmar 

Cƒ-JwUdÎmoMr, ‘m¡ë¶dmZ gm‘J«r V¶ma H$aÊ¶mda bj H|${ÐV H$aUo Amdí¶H$ Amho. dS>©àoggmR>r 

ßb°Q>’$m°‘©dar V¶ma Ho$ë¶m OmUmè¶m ìmo~gmB©Q>gmR>r Yoast SEO gmaIr gmYZo dmnabr OmVmV. 

¶mì¶{V[aº$, emoY B§{OZm§Zm Amnë¶m n¥ð>m§Mr gm‘J«r A{YH$ Mm§Jë¶m àH$mao g‘OyZ KoÊ¶mg ‘XV 

H$aÊ¶mgmR>r ñH$s‘m ‘mH©$An dmnaVm ¶oVo Am{U [aM {ñZnoQ²>g Am{U d{Y©V gyMrgh ìmo~gmBQ> emoY 

n[aUm‘m§‘Ü¶o {bñQ>tJ hmoÊ¶mgmR>r Cn¶wº$ R>aVmV. 
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Am°’$-noO Am°{ßQ>‘m¶PoeZ‘Ü¶o ìmo~gmBQ>da g§~§Yr n¥ð>m§Mo qbH$-{~qëS>J YmoaU Amdí¶H$ AgVo. ~°H$ 

qbH$ XoUo qH$dm KoUo åhUOo ìmo~gmB©Q> n¥ð>m§Mr qbH$ BVa {R>H$mUr OmoS>Uo hmo¶. CXmhaUmW© JwJb ‘°n‘Ü¶o 

ìmo~gmB©Q>Mr qbH$ OmoS>ë¶mg JwJb ‘°nbm AmnU ~°H$ qbH$ {Xbr Agm AW© hmoVmo VgoM JwJb ‘°nMr 

qbH$ Amnë¶m ìmo~gmB©Q>da KoVë¶m JwJb ‘°nH$Sy>Z ~°H$qbH$ KoVbr Agm AW© hmoVmo. Aem ~°H$qb³g 

{‘idUo qH$dm XoUo ho ìmo~gmB©Q>À¶m a°qH$J da à^md Q>mH$V AgVo. ‘mÌ Aem àH$maÀ¶m qbH$ ¶mo½¶ Ë¶mM 

{R>H$mUr Agmì¶mV.  

 Google Analytics Am{U Ahrefs gma»¶m {díbofU gmYZm§Mm dmna H$ê$Z SEO à¶ËZm§Mo 

{ZarjU H$aVm ¶oVo. SEO YmoaUo H$er H$m¶©àXe©Z H$aV AmhoV ho g‘OyZ KoÊ¶mgmR>r g|{Ð¶ ahXmar 

åhUOoM Am°aJ°{ZH$ Q´>°{’$H$, ~mC§g Xa (åhUOoM ìmo~gmB©Q>da ¶oUmam àojH$ H$mhrhr H¥$Vr Z H$aVm nQ>H$Z 

Xþgè¶m gmB©Q>da OmUo) Am{U J«mhH$ ê$nm§VaU Xa ¶mgma»¶m à‘wI ‘o{Q´>³gMm ‘mJmodm KoVm ¶oVmo.  

gM© B§OrZ Am°ßQ>r‘m¶PoeZ (SEO) À¶m ñQ>oßg 

 H$sdS>© g§emoYZ: àojH$ H$em àH$maÀ¶m eãXm§Mm dmna H$ê$Z Vw‘À¶m CËnmXZm§Mr qH$dm godm§Mr emoY 

KoVmV, ho g‘OyZ KoÊ¶mgmR>r g§~§{YV H$sdS>© Am{U dm³¶’o$H$m§Mr ¶mXr V¶ma H$am. 

 Am°Z-noO Am°{ßQ>‘m¶PoeZ: Vw‘À¶m ìmo~gmBQ>darb n¥ð>m§‘Ü¶o ¶mo½¶ H$sdS>© g‘m{dîQ> H$am. ho Q>m¶Q>b 

Q>°J, ‘oQ>m {S>pñH«$ßeZ, hoqS>½O, Am{U gm‘J«rV H$aUo Amdí¶H$ Amho. 

URL g§aMZm Am{U Am§V[aH$ qbqH$J gwYm[aV H$am. 

 Vm§{ÌH$ Am°{ßQ>‘m¶PoeZ: ìmo~gmBQ>Mr JVr gwYm[aV H$am, ‘mo~mBb gwg§JVVm gw{ZpíMV H$am, Am{U 

H$moUË¶mhr Vm§{ÌH$ MwH$m qH$dm 404 n¥ð>o XþéñV H$am. XML gmB©Q> ‘°n V¶ma H$am Am{U emoY B§{OZm§Zm 

g~{‘Q> H$am. 

 H§$Q>|Q> ‘mH}$qQ>J: JwUdÎmm gm‘J«r V¶ma H$am Or Vw‘À¶m b{jV àojH$m§gmR>r Cn¶wº$ Am{U AmH$f©H$ 

Amho. ¶m‘Ü¶o ãbm°J nmoñQ>, pìh{S>Amo, Am{U BÝ’$moJ«m{’$³g g‘m{dîQ> Agy eH$VmV. 

 Am°’$-noO Am°{ßQ>‘m¶PoeZ: ~°H$qb³g (AÝ¶ ìmo~gmBQ²>gÛmao Vw‘À¶m ìmo~gmBQ>H$S>o Ho$bobo Xþìmo) 

{‘i{dÊ¶mda bj H|${ÐV H$am. ¶m‘wio Vw‘À¶m ìmo~gmBQ>Mr A{YH$ àm{YH¥$VVm dmT>dVo. 

 gm‘m{OH$ ‘r{S>¶m BÝJoO‘|Q>: Vw‘À¶m gm‘J«rbm gm‘m{OH$ ‘r{S>¶m ßb°Q>’$m°‘©da àMm[aV H$am, 

OoUoH$ê$Z A{YH$ bmoH$ Vw‘À¶mda bj XoD$ eH$Vrb Am{U Xþìmo eoAa H$ê$ eH$Vrb. 

 ‘moO‘mn Am{U {díbofU: Google Analytics Am{U Google Search Console dmnê$Z 

Vw‘À¶m SEO H$m‘{JarMo {Z¶{‘V ‘moO‘mn H$am. H$moUVo H$sdS>© H$m¶©aV AmhoV Am{U H$moUË¶m ^mJmV 

gwYmaUm Amdí¶H$ Amho, ho nhm. 
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 gVV Am°{ßQ>‘m¶PoeZ: SEO EH$ gVV à{H«$¶m Amho. ZdrZ Q´>|S²>g, à{VñnÜ¶mªÀ¶m YmoaUm§da bj 

R>odm Am{U Vw‘À¶m aUZrVrV Amdí¶H$ Vo ~Xb H$am. 

Amncr àJVr Vnmgm-5 

MyH$ H$s ~amo~a gm§Jm 

1.  gM© B§{OZ Am°{ßQ>‘m¶PoeZ‘Ü¶o ’$º$ Am°Z-noO Am°{ßQ>‘m¶PoeZMr à{H«$¶m Ho$br OmVo. 

2.  H$sdS>© [agM© hr EH$ ìmo~gmB©Q>da dmnaÊ¶mV ¶oUmè¶m eãXm§Mm Am°ZbmBZ joÌmV bmoH${à¶ Agboë¶m 

eãXm§Mm emoY KoÊ¶mMr à{H«$¶m Amho.   

3.  Am°’$-noO Am°{ßQ>‘m¶PoeZ‘Ü¶o ~°H$ qbH$ {‘idUo Amdí¶H$ Amho, Oo ìmo~gmBQ>À¶m a±qH$Jda à^md 

Q>mH$Vo.   

4.  SEO ‘Ü¶o Google H$sdS>© ßb°Za, Ahrefs, Am{U SEMrush gmaIr gmYZo dmnabr OmV 

ZmhrV.   

5.  gM© B§{OZ Am°{ßQ>‘m¶PoeZ‘wio ìmo~gmBQ>Mr Ñí¶‘mZVm dmT>dÊ¶mMm CÔoe AgVmo.   

2.2.6 Am°ZbmBZ Om{hamV: 

 Am°ZbmBZ joÌmMm dmna OgOgm dmna dmT>V Jobm VgVgm {S>OrQ>b ßb°Q>’$m°‘©darb H§$nÝ¶mH$S>o 

Ë¶m§À¶m ¶wOg© S>mQ>m ‘moR>çm à‘mUmV EH$Ì hmoV Jobm. ¶m S>mQ>mMm Cn¶moJ H$éZ CËnmXZo qH$dm godm ¶m§Mr 

Om{hamV AJXr ¶mo½¶ àojH$m§n¶ªV, ¶mo½¶ ìmoir, ¶mo½¶ {R>H$mUr àgmarV H$aUo e³¶ Pmbo Amho. 

Am{Q>©’$se¶b B§Q>o{bOÝg Am{U ‘{eZ bqZ©J ‘Yrb hmody KmVboë¶m V§ÌH«$m§Vr‘yio Am°ZbmBZ Om{hamV joÌ 

à^mdrnUo H$m¶© H$aV AgVmZm {XgV Amho. Am°ZbmBZ Om{hamVtÀ¶m ‘w»¶ àH$mam§‘Ü¶o gM© åhUOMo emoY 

Om{hamVr Aem Om{hamVr {d{eîQ> eãXmMm gM© B§{OZda emoY KoVë¶mg {XgVmV, {S>ñnbo åhUOoM àXe©Z 

Om{hamVr Aem àH$maÀ¶m Om{hamVr ‘mo~mB©b EpßbHo$eÝg, nmQ>©Za ìmo~gmB©Q>da nmhVm ¶oVmV. gmoeb 

‘r{S>¶m Om{hamVr ¶m Om{hamVr ’o$g~yH$, B§ñQ>mJ«m‘, E³g, qbH$S²>ZBZ B. ßb°Q>’$m°‘©da AmT>iVmV. 

pìh{S>Amo Om{hamVr ¶wQçy>~ VgoM {d{dY ‘mo~mB©b EpßbHo$eZ‘Ü¶o {XgyZ ¶oUmè¶m Om{hamVr ¶m§Mm g‘mìmoe 

hmoVmo.  

 Am°ZbmBZ Om{hamVtMo ñdê$n d¡{dÜ¶nyU© {XgyZ ¶oVo Am{U Vo H°$ånoqZJ åhUOoM ‘mo{h‘oÀ¶m C{ÔîQ>m§da 

AmYm[aV {ZdS>bo OmUo Amdí¶H$ R>aVo. ~°Za Om{hamVr gdm©V gm‘mÝ¶ ñdê$nm§n¡H$s EH$ Amho, Aem 

Om{hamVr brS>a~moS>© (728x90 {n³gob), ñH$m¶ñH«°$ng© (160x600 {n³gob), Am{U ‘Ü¶‘ Am¶V 

(300x250 {n³gob) ¶mgma»¶m {d{dY AmH$mam§‘Ü¶o CnbãY AgVmV. pìh{S>Amo ’$m°a‘°Q>Mm {dMma 

H$aVmZm bhmZ, Xþb©{jV Z H$aVm ¶oÊ¶mOmo½¶m Om{hamVtnmgyZ Vo ‘moR>çm, dJiÊ¶m¶mo½¶ gm‘J«rn¶ªV, 

YouTube gma»¶m ßb°Q>’$m°‘©da ~§na Om{hamVr (6 goH§$X) Am{U BZ-ñQ´>r‘ Om{hamVr (15-30 goH§$X) 
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Agy eH$VmV. H°$amogob Om{hamVr ¶m EH$mM Om{hamV ¶w{ZQ>‘Ü¶o EH$m{YH$ à{V‘m qH$dm pìh{S>Am|Zm 

AZw‘Vr XoVmV, {^Þ CËnmXZo XmIdÊ¶mgmR>r qH$dm H$Wm gm§JÊ¶mgmR>r ¶m àH$maÀ¶m Om{hamVr Instagram 

qH$dm Facebook gma»¶m ßb°Q>’$m°‘©da à^mdr R>aVmV.  

 CÎm‘ àH$maMr Am°ZbmBZ Om{hamV V¶ma H$aÊ¶mgmR>r, AZoH$ Amdí¶H$Vm nyU© H$aUo Amdí¶H$ Amho. 

Om{hamVr‘Ü¶o ñnîQ> Am{U g§{já g§XoeZ ‘hËdmMo Amho. Om{hamVrZo H$mhr goH§$XmVM ‘w»¶ g§Xoe qH$dm 

‘yë¶ àñVm{dV Ho$bo nm{hOo. ¶m‘Ü¶o AmH$f©H$ ‘Wio, àjoH$mM§ ‘Z didUmar àV Am{U EH$ ‘O~yV H$m°b 

Qy> A°³eZ (CTA) dmnaUo g‘m{dîQ> Amho Oo dmnaH$Ë¶mªZm ¶m Om{hamVr‘YyZ Zo‘Ho$ H$m¶ H$am¶Mo Amho ho 

gm§JVo, ‘J Vo qbH$da p³bH$ H$aUo, gmBZ An H$aUo qH$dm IaoXr H$aUo Agy eH$Vo. Cƒ XOm©Mo 

pìhÁ¶wAb åhUOoM Om{hamV àX©eZ Ho$di ‘OHy$amnojm Vw‘Mm g§Xoe A{YH$ à^mdrnUo g§ào{fV H$ê$ 

eH$VmV. g§~§YrV Om{ham‘Ü¶o dmnabobr à{V‘m åhUOoM ’$moQ>mo qH$dm pìh{S>Amo g§~§{YV, bjìmoYr Am{U 

Vw‘À¶m ~«±S>À¶m AmoiIrer g§ao{IV AgUo Amdí¶H$ R>aVo. 

 Am°ZbmBZ Om{hamVtMr n[aUm‘H$maH$Vm amIÊ¶mgmR>r MmMUr Am{U Am°{ßQ>‘m¶PoeZ Amdí¶H$ Amho. 

Om{hamV àV, pìhÁ¶wAb Am{U CTA À¶m ìmoJìmoJù¶m Amd¥Î¶m§Mr MmMUr A/B Vw‘À¶m àojH$m§Zm H$m¶ 

gdm}Îm‘ Amho ¶m~Ôb A§VÑ©îQ>r àXmZ H$ê$ eH$Vo. p³bH$-W«y Xa (CTR), ê$nm§VaU Xa Am{U Om{hamV 

IMm©da naVmdm (ROAS) ¶m§gma»¶m H$m¶©àXe©Z ‘o{Q>́³gMo {Z¶{‘VnUo nwZamdbmoH$Z Ho$ë¶mZo 

Om{hamVrÀ¶m ¶eñdrVo g§~§Yr ÑpîQ>H$moZ gwYmaÊ¶mg ‘XV hmoVo. CÎm‘ àH$maÀ¶m Mm§Jbo àXe©Z H$aUmè¶m 

Am°ZbmBZ Om{hamVr g§^mì¶ J«mhH$m§Mo Ho$di bj ìmoYyZ KoV ZmhrV Va ì¶dgm¶mgmR>r AW©nyU© n[aUm‘ 

XoIrb XoVmV. 

Amncr àJVr Vnmgm-6 

MyH$ H$s ~amo~a gm§Jm 

1.  Am°ZbmBZ Om{hamV joÌmV Am{Q>©’$se¶b B§Q>o{bOÝg Am{U ‘{eZ bqZ©JMm dmna hmoV Zmhr. 

2.  ~°Za Om{hamVtMo AmH$ma bhmZ, ‘Ü¶‘ Am{U ‘moR>m Ago AgVmV. 

3.  pìh{S>Amo Om{hamV ’$º$ YouTube da CnbãY AgVmV. 

4.  CÎm‘ Am°ZbmBZ Om{hamVr‘Ü¶o ñnîQ> Am{U g§{já g§XoeZ ‘hËdmMo Amho. 

5.  MmMUr Am{U Am°{ßQ>‘m¶PoeZ‘wio Am°ZbmBZ Om{hamVtMr n[aUm‘H$maH$Vm amIVm ¶oVo. 

2.2.7 IaoXr ‘m°S>ob  

 {S>{OQ>b ‘mH}$qQ>J joÌmV IaoXr ‘m°S>ob {d{dY nÕVtMm g§X^© XoVmV Á¶mÛmao Om{hamVXma 

Om{hamVtÀ¶m àXe©Z H$aÊ¶mgmR>rMo Qy>ëg IaoXr H$aVmV Am{U Ë¶m g§~§Yr Om{hamV ßb°Q>’$m°‘©gZm åhUOoM 

JwJb ES>, ‘oQ>m ES> åhUOoM ’o$g~yH$, E³g, B§ñQ>mJ«m‘ B. ewëH$ XoVmV. Om{hamV IM© Am°{ßQ>‘mBP 
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H$aÊ¶mgmR>r Am{U BpÀN>V n[aUm‘ gmÜ¶ H$aÊ¶mgmR>r IaoXr ‘m°S>ob g‘OyZ KoUo ‘hÎdmMo Amho. àmW{‘H$ 

IaoXr ‘m°S>oëg‘Ü¶o H$m°ñQ> à{V hOma (CPM), à{V p³bH$ qH$‘V (CPC), H$m°ñQ> à{V A{YJ«hU (CPA) 

Am{U H$m°ñQ> à{V ìøy (CPV), ¶m§Mm g‘mìmoe hmoVmo. Om{hamVrMr ‘mo{h‘oMr C{ÔîQ>o Am{U bpú¶V àojH$ 

¶mda Adb§~yZ Agbobo àË¶oH$ ìmoJio ’$m¶Xo XoVmV. 

 H$m°ñQ> à{V hOma (CPM) dmnéZ Om{hamVXma Ë¶m§À¶m Om{hamVtZm {‘iUmè¶m àË¶oH$ hOma 

B§àoeZgmR>r ewëH$ AXm H$aVmV. ho ‘m°S>ob {deofV… ~«±S> OmJê$H$Vm ‘mo{h‘m§gmR>r Cn¶wº$ R>aVo. CPM 

à^mdrnUo dmnaÊ¶mgmR>r, Vo AmH$f©H$ pìhÁ¶wAb Am{U g§XoedhZmgh OmoS>Uo Amdí¶H$ Amho Oo bú¶ 

bmoH$g§»¶memñÌmer à{VÜdZr H$aVmV, nañnag§dmXmMr e³¶Vm dmT>dVmV. 

 à{V p³bH$Mr qH$‘V (CPC) ho A{YH$ H$m¶©àXe©Z-AmYm[aV ‘m°S>ob Amho. Om{hamVXma àË¶oH$ 

ìmoir dmnaH$Ë¶m©Zo Ë¶m§À¶m Om{hamVrda p³bH$ Ho$ë¶mda n¡go XoVmV. ho ‘m°S>ob ìmo~gmBQ> qH$dm b±qS>J n¥ð>mda 

ahXmar åhUOoM Q́>°{’$H$ AmUÊ¶mgmR>r Cn¶wº$ R>aVo. CPC Mm dmna gm‘mÝ¶V… emoY B§{OZ Om{hamVr 

Am{U gmoeb ‘r{S>¶m ßb°Q>’$m°‘©‘Ü¶o Ho$bm OmVmo, ¶m{R>H$mUr dmnaH$Ë¶m©À¶m e§H$m qH$dm ñdmañ¶m§da 

AmYm[aV Om{hamVr àX{e©V Ho$ë¶m OmVmV.   

 H$m°ñQ> à{V A{YJ«hU (CPA) Ûmam Om{hamVXmam§H$Sy>Z ewëH$ AmH$mê$Z Ooìhm EImXr {d{eîQ> {H«$¶m, 

Ogo H$s {dH«$s qH$dm gmBZ-An nyU© hmoVo Ë¶mìmoir ewëH$ AmH$mabo OmVo. ho ‘m°S>ob ê$nm§VaU-H|${ÐV 

åhUOoM brS> {‘idUo ‘mo{h‘m§gmR>r AË¶§V à^mdr Amho.   

 H$m°ñQ> na ìøy (CPV) hm ghgm pìh{S>Amo Om{hamVt‘Ü¶o dmnabm OmVmo, OoWo Om{hamVXma Ë¶m§À¶m 

pìh{S>Amo Om{hamVrgh àË¶oH$ Ñí¶mgmR>r qH$dm nañnag§dmXmgmR>r n¡go XoVmV. ho ‘m°S>ob pìh{S>Amo 

gm‘J«rgmR>r {deofV… à^mdr Amho Á¶mgmR>r A{YH$ dmnaH$Vm© à{V~ÕVm Amdí¶H$ Amho, Ogo H$s 

Qçy>Q>mo[a¶b, CËnmXZ S>o‘mo qH$dm H$Wm gm§JÊ¶mÀ¶m Om{hamVr. CPV Om{hamVXmam§Zm Ho$di B§àoeZEodOr 

Xe©H$m§À¶m gh^mJmda bj H|${ÐV H$aÊ¶mg AZw‘Vr XoVo. ‘mo{h‘oMr C{ÔîQ>o Am{U àojH$m§gmR>r ¶mo½¶ IaoXr 

‘m°S>ob {ZdSy>Z, Om{hamV IM© Am°{ßQ>‘mBP H$ê$ eH$Vm Am{U EH§$XarV Mm§Jbr H$m‘{Jar gmÜ¶ H$aVm ¶oD$ 

eH$Vo. 

Amncr àJVr Vnmgm-7 

MyH$ H$s ~amo~a gm§Jm 

1.  {S>{OQ>b ‘mH}$qQ>J‘Ü¶o IaoXr ‘m°S>oëg‘Ü¶o H$m°ñQ> à{V hOma (CPM), à{V p³bH$ qH$‘V (CPC), 

H$m°ñQ> à{V A{YJ«hU (CPA) Am{U H$m°ñQ> à{V ìøy (CPV) ¶m§Mm g‘mìmoe hmoVmo. 

2.  H$m°ñQ> à{V p³bH$ (CPC) ‘m°S>ob dmnaë¶mg Om{hamVXma àË¶oH$ p³bH$da n¡go {‘idVmV. 

3.  H$m°ñQ> à{V A{YJ«hU (CPA) ‘m°S>ob {dH«$s qH$dm gmBZ-Angma»¶m {d{eîQ> {H«$¶m§gmR>r bmJy hmoVo. 
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4.  CPM ‘m°S>ob {deofV… Cƒ H$m¶©àXe©ZmMr Amdí¶H$Vm Agboë¶m ‘mo{h‘m§gmR>r Cn¶wº$ Amho. 

5.  H$m°ñQ> à{V ìøy (CPV) ‘m°S>ob {deofV… Om{hamVXmam§Zm Ë¶m§À¶m pìh{S>Amo Om{hamVtdarb àË¶oH$ 

Ñí¶mgmR>r n¡go XoÊ¶mg ‘XV H$aVo. 

2.2.8 Am°ZbmBZ npãbH$ [aboeÝg (nrAma)  

 ì¶dgm¶mÀ¶m {d{dY ~«±S²>ggmR>r gH$mamË‘H$ Am°ZbmBZ CnpñWVr {Z‘m©U H$aUo Am{U amIUo ¶mda 

bj H|${ÐV H$aÊ¶mÀ¶m ÑpîQ>Zo Am°ZbmBZ npãbH$ [aboeÝg (nrAma) ì¶dñWmnZ AmYw{ZH$ {S>{OQ>b 

‘mH}$qQ>J YmoaUm§Mm EH$ ‘hÎdmMm KQ>H$ Amho. ¶m‘Ü¶o J«mhH$, ‘r{S>¶m Am{U BVa ^mJYmaH$m§gh ~«±S> 

bmoH$m§Zm H$gm g‘Obm Omdy eHo$b ho ì¶dñWm{nV H$aÊ¶mgmR>r {S>{OQ>b M°ZobMm YmoaUmË‘H$ dmna 

g‘m{dîQ> Amho. Am°ZbmBZ PR ì¶dñWmnZmMr n{hbr nm¶ar åhUOo ~«±S> ‘m°{ZQ>qaJ hmo¶, {OWo Google 

Alerts, Mention qH$dm Hootsuite gmaIr Qy>ëg ìmo~ Am{U gmoeb ‘r{S>¶mda Vw‘Mm ~«±S>, CËnmXZo 

Am{U à‘wI H$‘©Mmè¶m§Mo C„oI Q´>°H$ H$aÊ¶mgmR>r dmnabr OmVmV. gXaMr Qy>ëg gmd©O{ZH$ ^mdZm§~Ôb 

‘m{hVr R>odÊ¶mg, CX¶moÝ‘wI g‘ñ¶m§Zm à{VgmX XoÊ¶mg Am{U Vw‘À¶m àojH$m§er g{H«$¶nUo g§nH$m©V 

amhÊ¶mgmR>r Cn¶moJr R>aVmV. ì¶dgm¶mÀ¶m Am°ZbmBZ CnpñWVrMo {Z¶{‘VnUo {ZarjU Ho$ë¶mZo g§̂ mì¶ 

nrAma g§H$Q>o dmT>Ê¶mnydu Vo AmoiIÊ¶mV Am{U gH$mamË‘H$ C„oI qH$dm H$ìhaoO dmT>dÊ¶mÀ¶m g§Yr 

emoYÊ¶mV ‘XV hmoVo. 

 Am°ZbmBZ PR ì¶dñWmnZmMm nwT>rb n¡by åhUOo gm‘J«r {Z{‘©Vr Am{U {dVaU hmo¶, Á¶m‘Ü¶o 

~«±S>À¶m ‘yë¶m§er g§ao{IV Am{U Vw‘À¶m bpú¶V àojH$m§er OwiUmè¶m AmH$f©H$ H$Wm V¶ma H$aUo g‘m{dîQ> 

Amho. ¶mV àog [abrO, ãbm°J nmoñQ>, gmoeb ‘r{S>¶m AnS>oQ²>g Am{U pìh{S>Amo qH$dm BÝ’$moJ«m{’$³g 

gma»¶m ‘ëQ>r‘r{S>¶m gm‘J«rMm g‘mìmoe Agy eH$Vmo. Ho$di ‘m{hVr XoUmar Zmhr Va àojH$m§‘Ü¶o Jw§VdyZ 

R>odUmar Am{U {dídmg {Z‘m©U H$aUmar gm‘J«r V¶ma H$aUo ho Ü¶o¶ Amho. ¶m à{H«$¶oV {dVaU ho ‘hÎdmMo 

Amho  ìmo~gmBQ>, gmoeb ‘r{S>¶m M°Zob, B©‘ob d¥ÎmnÌo Am{U à^mdH$ qH$dm Am°ZbmBZ àH$meZm§gma»¶m 

ßb°Q>’$m°‘©Mm ’$m¶Xm KoD$Z Vw‘Mr gm‘J«r ¶mo½¶ bmoH$m§n¶ªV nmohmoMob ¶mMr ImÌr H$aÊ¶mV ‘XV H$ê$ eH$Vo.  

 g§H$Q> ì¶dñWmnZ hm Am°ZbmBZ nrAmaMm AmUIr EH$ ‘hÎdmMm KQ>H$ Amho, {OWo ZH$mamË‘H$ 

KQ>Zm qH$dm à{gÕrMm à^md ì¶dñWm{nV H$aUo Am{U H$‘r H$aUo ¶mda bj H|${ÐV Ho$bo OmVo. {S>{OQ>b 

¶wJmV, Am°ZbmBZ ‘m{hVrÀ¶m ObX àgmam‘wio g§H$Q>o ËdarV {Z¶§ÌUm~mhoa OmD$ eH$VmV. ¶mgmR>r EH$ 

g§H$Q> g§àofU ¶moOZm AgUo Amdí¶H$ AgVo. ¶m ¶moOZo‘Ü¶o ZH$mamË‘H$ {Q>ßnÊ¶m qH$dm ~mVå¶m§Zm Ëd[aV 

g§~mo{YV H$aÊ¶mgmR>r, àdºo$ AmoiIÊ¶mgmR>r Am{U àojH$m§er nmaXe©H$nUo g§dmX gmYÊ¶mgmR>r àmoQ>moH$m°b 

g‘m{dîQ> Ho$bo OmVmV.  

 [aboeZ{en {~qëS>J hr Am°ZbmBZ PR ì¶dñWmnZmVrb XrK©H$mbrZ YmoaU Amho Or J«mhH$, 

à^mdH$, nÌH$ma Am{U CÚmoJ Vkm§gh à‘wI ^mJYmaH$m§gmo~V gH$mamË‘H$ g§~§Y dmT>dÊ¶mda bj H|${ÐV 
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H$aVo. gmoeb ‘r{S>¶m g§dmX, B©‘ob AmCQ>arM qH$dm B§S>ñQ´>r Bìh|Q>‘Ü¶o gh^mJr hmoÊ¶mÛmao ¶m JQ>m§er 

{Z¶{‘VnUo Jw§VUo gØmdZm Am{U {Zð>m {Z‘m©U H$aÊ¶mV ‘XV H$aVo. gmVË¶nyU© ~«±S> ‘m°{ZQ>qaJ, YmoaUmË‘H$ 

gm‘J«r {Z{‘©Vr, à^mdr g§H$Q> ì¶dñWmnZ Am{U ZmVog§~§Y ~m§YUo ¶m JmoîQ>r EH${ÌV H$ê$Z, Am°ZbmBZ PR 

ì¶dñWmnZ {S>{OQ>b b±S>ñHo$n‘Ü¶o ~«±S>Mr à{Vð>m Am{U {dídmgmh©Vm bjUr¶arË¶m dmT>dy eH$Vo. 

Amncr àJVr Vnmgm-8 

MyH$ H$s ~amo~a gm§Jm 

1.  Am°ZbmBZ npãbH$ [aboeÝg (nrAma) ì¶dñWmnZ ’$º$ ZH$mamË‘H$ KQ>Zm§Zm  

2.  Am°ZbmBZ nrAma ì¶dñWmnZmV ~«±S> ‘m°{ZQ>qaJMr n{hbr nm¶ar Amho. 

3.  gm‘J«r {Z{‘©Vr‘Ü¶o Ho$di ‘m{hVr XoUmar gm‘J«r V¶ma H$aUo Amdí¶H$ Amho. 

4.  g§H$Q> ì¶dñWmnZmV ZH$mamË‘H$ {Q>ßnÊ¶m Ëd[aV g§~mo{YV H$aUo Amdí¶H$ Amho. 

5.  Am°ZbmBZ PR ì¶dñWmnZmV [aboeZ{en {~qëS>J hr EH$ XrK©H$mbrZ YmoaU Amho. 

2.2.9 S>m¶ao³Q> ‘mH}$qQ>J  

 BVa ‘r{S>¶m M°Zob gma»¶m ‘Ü¶ñWm§Zm ‘mJo Q>mHy$Z S>m¶ao³Q> ‘mH}$qQ>J ì¶dgm¶m§Zm Ë¶m§À¶m bpú¶V 

àojH$m§er WoQ> g§dmX gmYÊ¶mMr gwg§Yr àXmZ H$aVmo. ‘mH}$qQ>JÀ¶m ¶m ñdê$nm‘Ü¶o S>m¶ao³Q> ‘ob, B©‘ob 

‘mH}$qQ>J, Q>obr‘mH}$qQ>J, EgE‘Eg ‘mo{h‘m Am{U AbrH$S>o, gmoeb ‘r{S>¶m Am{U M°Q>~m°Q²>g gma»¶m 

{S>{OQ>b M°Zobgma»¶m {d{dY ~m~tMm g‘mìmoe hmoVmo. S>m¶ao³Q> ‘mH}$qQ>JMr ì¶már ‘moR>çm à‘mUmV Amho. 

¶m Ûmam brS> OZaoeZ, J«mhH$ {Q>H$dyZ R>odUo, {dH«$s MmbdUo Am{U J«mhH$ g§~§Y {Z‘m©U H$aUo ¶mgh 

AZoH$ C{ÔîQ>o gmÜ¶ H$aÊ¶mgmR>r ì¶dgm¶ WoQ> {dnUZ åhUOoM S>m¶ao³Q> ‘mH}$qQ>J dmnaVmV. J«mhH$ S>oQ>m 

EH${ÌV H$ê$Z Am{U Ë¶mMo {díbofU H$ê$Z, H§$nÝ¶m gmZwHy${bV ‘mo{h‘m V¶ma H$ê$ eH$VmV Oo Ë¶m§À¶m 

àojH$m§gh A{YH$ à^mdrnUo à{VÜdZr H$aVmV. 

 V§ÌkmZ Am{U S>oQ>m {díbofUmVrb àJVr‘wio A{YH$ AMyH$ bú¶rH$aU Am{U ‘moO‘mn hmoD$ eH$V 

Agë¶mZo WoQ> ‘mH}$qQ>JMr dmT> hmoD$ bmJë¶mMo {XgyZ ¶oVo Amho. {S>{OQ>b M°ZobÀ¶m dmT>r‘wio ì¶dgm¶m§Zm 

AZoH$ Q>Mnm°B§Q²>gda J«mhH$m§er Jw§VdyZ R>odVm ¶oVo hohr EH$ H$maU WoQ> ‘mH}$qQ>JMr nmohmoM bjUr¶arË¶m 

dmT>Ê¶mMo XoVm ¶oD$ eH$Vo. B©‘ob ‘mH}$qQ>JMm àH$ma gdm©V {H$’$m¶Vera WoQ> {dnUZ nÕVtn¡H$s EH$ ~Zbr 

Amho. gmoeb ‘r{S>¶m ßb°Q>’$m°‘© à^mderb WoQ> {dnUZ gmYZo Am°’$a H$aVmV, Ogo H$s Facebook 

Om{hamVr Am{U B§ñQ>mJ«m‘ àm¶mo{OV nmoñQ>. ¶mì¶{V[aº$, Am°Q>mo‘oeZ gmYZm§Zr d¡¶{º$H¥$V, ìmoioda g§Xoe 

‘moR>çm à‘mUmV nmR>{dÊ¶mg gj‘ H$ê$Z, Ë¶mMr H$m¶©j‘Vm Am{U n[aUm‘H$maH$Vm dmT>dyZ WoQ> {dnUZ 

dmT>dbo Amho. H§$nÝ¶m AmVm Ë¶m§Mo bú¶rH$aU gwYmaÊ¶mgmR>r Am{U J«mhH$m§À¶m dV©ZmMm A§XmO 

bmdÊ¶mgmR>r ‘moR>m S>oQ>m Am{U ‘erZ bqZ©JMm bm^ KoVmV, Á¶m‘wio A{YH$ ¶eñdr ‘mo{h‘m hmoVmV. 
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d¡¶{º$H$aU Am{U VËH$mi à{VgmXm§~Ôb J«mhH$m§À¶m Anojm dmT>V AgVmZm, WoQ> {dnUZ AmUIr 

dmT>Ê¶mMr e³¶Vm Amho, AI, arAb-Q>mB‘ S>oQ>m àmogoqgJ Am{U gd© Q>Mnm°B§Q²>gda AI§S> J«mhH$ AZw^d 

àXmZ H$aUmè¶m gd©M°Zob nÜXVtÀ¶m EH$ÌrH$aUmgh A{YH$ AË¶mYw{ZH$ ~ZÊ¶mMr e³¶Vm Amho. 

Amncr àJVr Vnmgm-9 

MyH$ H$s ~amo~a gm§Jm 

1.  S>m¶ao³Q> ‘mH}$qQ>J‘Ü¶o ’$º$ Q>obr‘mH}$qQ>JMm g‘mìmoe AgVmo.   

2.  B©‘ob ‘mH}$qQ>J hm WoQ> {dnUZmÀ¶m gdm©V {H$’$m¶Vera nÕVtn¡H$s EH$ Amho.   

3.  S>m¶ao³Q> ‘mH}$qQ>J‘wio ì¶dgm¶m§Zm J«mhH$m§er WoQ> g§dmX gmYVm ¶oV Zmhr.   

4.  V§ÌkmZ Am{U S>oQ>m {díbofUm‘wio WoQ> ‘mH}$qQ>J A{YH$ à^mdr ~Zbo Amho.   

5.  gmoeb ‘r{S>¶m ßb°Q>’$m°‘© WoQ> {dnUZmgmR>r à^mdr gmYZo Am°’$a H$aV ZmhrV.   

2.2.10 B©‘ob ‘mH}$qQ>J 

 B©‘ob ‘mH}$qQ>J hr g§^mì¶ J«mhH$ qH$dm b{jV àojH$m§n¶ªV WoQ> Ë¶m§À¶m BZ~m°³g‘Ü¶o nmohmoMÊ¶mgmR>r 

Am{U Ë¶m§Zm Jw§VdyZ R>odÊ¶mgmR>r EH$ AË¶§V à^mdr YmoaU Amho. ¶m‘Ü¶o brS²>gMo nmofU H$aUo, J«mhH$m§Mr 

{Zð>m dmT>dUo Am{U {dH«$s dmT>dUo ¶m CÔoemZo J«mhH$m§À¶m {d^mJr¶ gyMr‘Ü¶o bpú¶V, d¡¶{º$H¥$V g§Xoe 

nmR>dUo g‘m{dîQ> Amho. B©‘ob ‘mH}$qQ>J gwê$ H$aÊ¶mgmR>r, XO}Xma B©‘ob gyMr V¶ma H$aUo Amdí¶H$ AgVo. 

ho {dZm‘yë¶ B©-nwñVHo$, gdbVr qH$dm dmnaH$Ë¶m©À¶m B©‘ob nÎ¶mÀ¶m ~Xë¶mV {deof gm‘J«r ¶m§gma»¶m 

brS> ‘°¾oQ>Ûmao àmá Ho$bo OmD$ eH$Vo. gmoeb ‘r{S>¶m, ãbm°Jda qH$dm BVa ~«±S>À¶m gh¶moJmZo gmBZ-AnMm 

àMma H$ê$Z Ë¶m§Zm àmoËgmhZ XoVm ¶oD$ eH$Vo.  

 XO}Xma B©‘ob gyMr V¶ma PmboZ§Va {d^mOZ hr à^mdr B©‘ob ‘mH}$qQ>JMr Jwé{H$„r Amho. gXaMr gyMr 

{d^m{OV Ho$ë¶mZo gXñ¶m§À¶m {d{dY JQ>m§Zm Ë¶m§Mo dV©Z, IaoXr B{Vhmg qH$dm bmoH$g§»¶memñÌ ¶mgma»¶m 

KQ>H$m§da AmYm[aV A{YH$ g§~§{YV gm‘J«r nmR>dVm ¶oVo. hm bpú¶V ÑîQ>rH$moZ AmonZ Xa, p³bH$-W«y Xa 

Am{U ê$nm§VaUm§‘Ü¶o bjUr¶ gwYmaUm H$ê$ eH$Vmo. ng©Zbm¶PoeZ ho goJ‘|Q>oeZÀ¶m ~amo~arZo 

OmVoB©‘ob‘Yrb gXñ¶mMo Zmd dmnaUo, Ë¶m§À¶m ‘mJrb nañnag§dmXm§Mm g§X^© XoD$Z qH$dm Ë¶m§Zm 

AmdS>Umar CËnmXZo gwMdUo ¶m‘wio B©‘ob A{YH$ AZwHy$b Am{U AmH$f©H$ dmQy> eH$VmV.  

 B©‘ob ‘mH}$qQ>J‘Ü¶o AmH$f©H$ gm‘J«r V¶ma H$aUo ‘hÎdnyU© Amho. ho EH$m geº$ {df¶ aofm åhUOMo 

B-‘ob g~Oo³Q>nmgyZ gwê$ hmoVo, Oo bj ìmoYyZ KoUmao na§Vw g§{já Agbo nm{hOo, H$maU Vo B©‘ob CKS>bo 

OmB©b H$s Zmhr ho {ZYm©[aV H$aVo. B©‘ob ~m°S>rZo {df¶ AmoirMo dMZ {Xbo nm{hOo, dmMH$m§Zm ‘yë¶ àXmZ 

Ho$bo nm{hOo, ‘J Vo ‘m{hVrnyU© gm‘J«r, AZÝ¶ Am°’$a qH$dm AmH$f©H$ H$Wm§Ûmao Agy eH$Vo. ñdÀN> 
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{S>PmBZ, ñnîQ> H$m°b-Qy>-A°³eZ (CTAs) Am{U S>oñH$Q>m°n Am{U ‘mo~mBb XmoÝhr {S>ìhmBgda Mm§Jbo 

{XgUmao à{VgmXmË‘H$ boAmCQ>gh B©‘ob Ñî¶ÑîQç>m AmH$f©H$ AgUo lo¶ñH$a R>aVo.  

 B©‘ob ‘mH}$qQ>J‘Yrb Am°Q>mo‘oeZ EH$ e{º$embr gmYZ {d{dY ñHo$bda d¡¶{º$H¥$V AZw^d àXmZ 

H$aVmZm ìmoioMr ~MV H$ê$ eH$Vo. ñd¶§M{bV B©‘ob H«$‘, Ogo H$s ñdmJV ‘m{bH$m, gmoS>bobr H$mQ>© 

ñ‘aUnÌo qH$dm IaoXrZ§VaMo ’$m°bmo-An, {d{eîQ> {H«$¶m qH$dm ìmoioÀ¶m A§Vamda AmYm[aV {Q´>Ja 

H$aÊ¶mgmR>r goQ> Ho$bo OmD$ eH$VmV. ho àË¶oH$ B©‘ob ‘°Ý¶wAbr Z nmR>dVm Vw‘À¶m gXñ¶m§er gwg§JV 

g§àofU R>odÊ¶mg AZw‘Vr XoVo. B©‘ob ‘mH}$qQ>J ‘o{Q>́³gMm ‘mJmodm KoUo Am{U {díbofU H$aUo, Ogo H$s Iwbo 

Xa, p³bH$-W«y Xa, ê$nm§VaU Xa Am{U gXñ¶Vm aÔ H$aUo, ¶e ‘moOÊ¶mgmR>r Amdí¶H$ Amho. B-‘ob 

‘mo{h‘m gVV gwYmaÊ¶mgmR>r ¶m A§VÑ©îQ>r åhUOoM dmnamV ¶oVmV. ¶m aUZrVr EH$Ì H$ê$Z, XrK©H$mbrZ 

J«mhH$ g§~§Y Am{U ì¶dgm¶ dmT>rgmR>r B©‘ob {dnUZ ho EH$ AË¶§V à^mdr ‘mÜ¶‘ Agy eH$Vo. 

Amncr àJVr Vnmgm-10 

MyH$ H$s ~amo~a gm§Jm 

1.  B©‘ob ‘mH}$qQ>J‘Ü¶o XO}Xma B©‘ob gyMr V¶ma H$aUo Amdí¶H$ Amho. 

2.  B©‘ob ‘mH}$qQ>J‘Ü¶o ng©Zbm¶PoeZ hr EH$ Amdí¶H$ ~m~ Zmhr. 

3.  B©‘ob ‘mH}$qQ>J‘Ü¶o Am°Q>mo‘oeZMm dmna gXñ¶m§er gwg§JV g§àofU R>odÊ¶mgmR>r Ho$bm OmVmo. 

4.  B©‘ob ‘mH}$qQ>J‘Ü¶o ’$º$ Q>o³ñQ> gm‘J«r Amdí¶H$ Amho, pìhÁ¶wAb gm‘J«rMr JaO Zmhr. 

5.  B©‘ob ‘mH}$qQ>J‘Ü¶o AmonZ Xa Am{U p³bH$-W«y Xa ¶mgma»¶m ‘o{Q>́³gMm ‘mJmodm KoUo ‘hÎdmMo Amho. 

2.2.11 ’o$g~wH$ ‘mH}$qQ>J 

 ’o$g~wH$ ‘mH}$qQ>J ì¶dgm¶m§Zm ‘moR>çm àojH$m§n¶ªV nmohmoMÊ¶mgmR>r Am{U Ë¶m§À¶mer g§b¾ hmoÊ¶mgmR>r 

EH$ e{º$embr ì¶mgnrR> àXmZ H$aVo. ‘mH}$qQ>JgmR>r Facebook à^mdrnUo dmnaÊ¶mgmR>r, bpú¶V 

(Q>mJ}Q>oS>) àojH$ Am{U Ë¶m§À¶mer nañna g§dmX gmYUmar gm‘J«r g‘OyZ KoUo Amdí¶H$ Amho. ghO[aË¶m 

AmoiIÊ¶m¶mo½¶ àmo’$mBb ’$moQ>mo, H$ìha ’$moQ>mo Am{U Vnerbdma ""~m~V (A~mCQ>)"" {d^mJmgh, ñnîQ>nUo 

Amnë¶m ~«±S>Mo à{V{Z{YËd H$aUmao Facebook ì¶dgm¶ n¥ð> V¶ma H$aUo Amdí¶H$ Amho. àojH$m§Zm 

Jw§VdyZ R>odÊ¶mgmR>r àMmamË‘H$ Am°’$a, ’o$g~wH$ dmnaH$Ë¶m©Zo gmÜ¶ (¶wOa OZaoQ>oS>) Ho$bobr gm‘J«r Am{U 

CÚmoJ-g§~§{YV ~mVå¶m ¶mgma»¶m nmoñQ>g² {Z¶{‘VnUo nmoñQ> H$aUo Amdí¶H$ Amho. nmoqñQ>J‘Ü¶o gwg§JVVm 

‘hÎdmMr Amho Am{U Facebook À¶m eoS>çwqbJ Qy>ëgMm dmna Ho$ë¶mZo nmoñQ>g² {Z¶‘rVnUo ¶mo½¶ ìmoiog 

H$aVm ¶oVmV. 

 Facebook da gewëH$ Om{hamV (noS> ‘mH}$qQ>J) hr ßb°Q>’$m°‘©darb {dnUZmMr AmUIr EH$ 

‘hÎdmMr ~m~ Amho. Facebook Om{hamVr ì¶dñWmnH$ ì¶dgm¶m§Zm H|$ÐrV Om{hamVr V¶ma H$aÊ¶mg 
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AZw‘Vr XoVmo Aem àH$maÀ¶m Om{hamVtÛmao d¶, ñWmZ, ñdmañ¶o Am{U dV©Z ¶mgma»¶m KQ>H$m§da AmYm[aV 

{d{eîQ> bmoH$g§»¶memñÌmn¶ªV nmohmoMy eH$VmV. àojH$m§gh H$moUVr Om{hamV CËH¥$îQ>[aË¶m àXe©Z H$é eH$Vo 

ho nmhÊ¶mgmR>r, B‘oO Om{hamVr, pìh{S>Amo Om{hamVr, H°$amoPob Om{hamVr Am{U ñbmBS>emo Om{hamVr 

¶mgma»¶m {d{dY Om{hamV ñdê$nm§gh à¶moJ Ho$bm OmVmo. Facebook Mr ‘O~yV {díbofU gmYZo, 

Om{hamV H$m¶©àXe©Zm‘Ü¶o ‘m¡ë¶dmZ A§VÑ©îQ>r àXmZ H$aVmV, H$m¶ H$m¶© H$aVo Am{U Hw$R>o gwYmaUm 

Amdí¶H$ AmhoV ho AmoiIyZ Om{hamV aUZrVr R>a{dÊ¶mg H$aÊ¶mV ‘XV H$aVmV. A/B MmMUrgmR>r ~OoQ> 

dmQ>n H$aUo H°$ånqZJ åhUOoM ‘mo{h‘m Am°{ßQ>‘mBP H$aÊ¶mgmR>r Am{U ROI dmT>dÊ¶mgmR>r ’$m¶Xoera R>ê$ 

eH$Vo. 

 Facebook da ~«±S>Mr AmñWm {Z‘m©U H$aÊ¶mgmR>r CÎm‘ nmoñQ>À¶m AmYmao Vw‘À¶m àojH$m§gmo~V Jw§VUo 

‘hÎdmMo Amho. J«mhH$m§À¶m nañnag§dmXmbm ‘hÎd XoVm ho Xe©{dÊ¶mgmR>r {Q>ßnÊ¶m, g§Xoe Am{U g{‘jm§Zm 

([aìhÿìh) AmXtZm Ëd[aV à{VgmX XoUo Amdí¶H$ Amho. bmB³g, eoAg© Am{U {Q>ßnÊ¶m§gma»¶m à{V~ÕVm 

‘o{Q>́³gMo narjU H$aÊ¶mgmR>r Facebook BZgmBQ²>g dmnabo OmVo Am{U gdm©V OmñV nañnag§dmX 

H$em‘wio hmoVmo ¶mda AmYm[aV gm‘J«r YmoaU (H§$Q>oQ>) g‘m¶mo{OV H$aVm ¶ody eH$Vo. ’o$g~wH$ bmBìh gÌm§Mo 

Am¶moOZ H$aUo, ñnYm© MmbdUo Am{U dmnaH$Ë¶m©Zo ñdV: V¶ma Ho$boë¶m gm‘J«rbm àmoËgmhZ XoUo ho 

~«±S>^modVr g‘wXm¶ dmT>dÊ¶mMo à^mdr ‘mJ© AmhoV. ’$m°bmoAg©gmo~V g{H«$¶nUo Jw§VyZ amhÿZ Am{U ’$sS>~°H$ 

Am{U A°Zm{b{Q>³gda AmYm[aV Vw‘Mm ÑpîQ>H$moZ gVV n[aîH¥$V H$ê$Z, Facebook ‘mH}$qQ>J à¶ËZ ~«±S>Mr 

Am°ZbmBZ CnpñWVr bjUr¶arË¶m dmT>dy eH$VmV Am{U ì¶dgm¶ dmT>dy eH$VmV.  

 ì¶mdhm[aH$ Facebook {dnUZ YmoaUm§gmR>r nwT>rb ~m~tMm {dMma à^mdrnUo Ho$bm OmVmo. ’o$g~wH$ 

{~PZog noO goQ> H$aUo Am{U Am°{ßQ>‘mBP H$aUo. b{jV àojH$m§Zm Jw§VdUmar gm‘J«r V¶ma H$aUo Am{U 

gm‘m{¶H$ H$aUo. ’o$g~wH$ Om{hamVtMm bm^ KoUo. àojH$m§Zm Jw§VdyZ R>odUo Am{U H$m‘{JarMo {díbofU 

H$aUo.  

 ¶m ì¶mdhm[aH$ YmoaUm§Mr A§‘b~OmdUr H$ê$Z, ì¶dgm¶ ‘O~yV Am°ZbmBZ CnpñWVr {Z‘m©U 

H$aÊ¶mgmR>r, Ë¶m§À¶m àojH$m§er AW©nyU©nUo ì¶ñV amhÊ¶mgmR>r Am{U Ë¶m§Mr {dnUZ C{ÔîQ>o gmÜ¶ 

H$aÊ¶mgmR>r Facebook À¶m d¡{eîQç>m§Mm ’$m¶Xm KoD$ eH$VmV. 

Amncr àJVr Vnmgm-11 

MyH$ H$s ~amo~a gm§Jm 

1.  ’o$g~wH$ ‘mH}$qQ>J ì¶dgm¶m§Zm àojH$m§n¶ªV nmohmoMÊ¶mgmR>r Am{U Ë¶m§À¶mer g§b¾ hmoÊ¶mgmR>r EH$ 

e{º$embr ì¶mgnrR> àXmZ H$aV Zmhr.   

2.  ’o$g~wH$da ‘mH}$qQ>JgmR>r, ì¶dgm¶m§Zm b{jV àojH$ Am{U Ë¶m§À¶mer g§dmX gmYUmar gm‘J«r g‘OyZ 

KoUo Amdí¶H$ Amho.   
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3.  ’o$g~wH$ ì¶dgm¶ n¥ð> V¶ma H$aVmZm, AmoiIÊ¶m¶mo½¶ àmo’$mBb ’$moQ>mo Am{U H$ìha ’$moQ>moMr 

Amdí¶H$Vm Zmhr.   

4.  ’o$g~wH$ Om{hamVr ì¶dñWmnH$ ì¶dgm¶m§Zm d¶, ñWmZ, ñdmañ¶o Am{U dV©Z ¶mgma»¶m KQ>H$m§da 

AmYm[aV b{jV àojH$m§n¶ªV nmohmoMÊ¶mg AZw‘Vr XoVmo.   

5.  ’o$g~wH$ ‘mH}$qQ>J‘Ü¶o J«mhH$m§À¶m {Q>ßnÊ¶m Am{U g§Xoem§Zm à{VgmX XoUo Amdí¶H$ Zmhr.   

2.2.12 YouTube Am{U pìh{S>Amo ‘mH}$qQ>J  

 pìhÁ¶wAb Am{U ldU{df¶H$ gm‘J«rÛmao àojH$m§Zm Jw§VdyZ R>odÊ¶mgmR>r YouTube Am{U pìh{S>Amo 

‘mH}$qQ>J ho AmYw{ZH$ {S>{OQ>b ‘mH}$qQ>J YmoaUmMo Amdí¶H$ KQ>H$ AmhoV. gXaMo ‘mH}$qQ>J ho g§~§YrV ~«±S> 

AmoiIrer g§ao{IV H$aUmè¶m YouTube M°Zb V¶ma H$aÊ¶mnmgyZ gwê$ hmoVo. M°Zobbm ~«±S>oS> àmo’$mBb 

{n³Ma, gw-{S>PmBZ Ho$bobo ~°Za Am{U EH$ AmH$f©H$ ""~Ôb"" {d^mJ åhUOoM A~mD$Q> ¶mgh EH$ 

gwg§JV ‘m{hVr g‘m{dîQ> AgUo Amdí¶H$ R>aVo. gmXarH$aU Xe©H$m§Zm ¶wQçy>~ M°Zbdarb gm‘J«rH$Sy>Z H$m¶ 

Anojm R>ody eH$VmV ho ñnîQ> H$aVo. àojH$m§Zm ‘yë¶ àXmZ H$aUmao Qçw>Q>mo[a¶ëg, CËnmXZ àmË¶{jHo$, J«mhH$ 

àe§gmnÌo BË¶mXr {d{dY[aË¶m ‘m¡ë¶dmZ ‘m{hVr¶wº$ pìh{S>Amo {Z¶{‘VnUo AnbmoS> H$aUo VgoM gmVË¶nyU© 

nmoqñQ>J eoS>çyb amIUo XoIrb ‘hÎdmMo Amho, H$maU ho Vw‘Mo àojH$ Jw§VdyZ R>odVo Am{U Vw‘À¶m M°Zobbm 

dma§dma ^oQ> XoÊ¶mg àmoËgm{hV H$aVo. 

 YouTube SEO åhUyZ AmoiIë¶m OmUmè¶m ¶m à{H«$¶o‘Ü¶o emoYm§gmR>r pìh{S>Amo Am°{ßQ>‘mBP 

H$aUo Amdí¶H$ R>aVo. YouTube À¶m emoY n[aUm‘m§‘Ü¶o pìh{S>Am|Mr Ñí¶‘mZVm gwYmaÊ¶mgmR>r ¶mo½¶ Vo 

H$sdS>© pìh{S>Amo erf©Ho$, dU©Z Am{U Q>°J‘Ü¶o g‘m{dîQ> Ho$bo OmVmV. YouTube ‘Ü¶o Agbobo 

d¡{eîQ>nyU© Q>ëg CXmhaUmW© ßbo{bñQ>, H$mS>© Am{U E§S> ñH«$sZ ¶mgma»¶m d¡{eîQç>m§Mm dmna Ho$ë¶mZo 

Xe©H$m§Zm gm‘J«r‘Ü¶o Jw§VdyZ R>odÊ¶mV Am{U AmUIr pìh{S>Amo nmhÊ¶mgmR>r àmoËgm{hV H$aÊ¶mV ‘XV hmoVo. 

 M°Zobdarb pìhS>rAmoO YouTube À¶m nbrH$S>o nmohmoM Am{U à^md dmT>dÊ¶mgmR>r Amdí¶H$ 

Amho. ¶mgmR>r gXaMo pìh{S>Amo gmoeb ‘r{S>¶m M°Zobda eoAa H$aUo, Ë¶m§Zm ãbm°J nmoñQ>‘Ü¶o Eå~oS> åhUOo 

OmoS>Uo Amdí¶H$ R>aVo. VgoM YouTube Om{hamVtÛmao gewëH$ àMma hmhr pìh{S>Am|Mr nmohmoM 

dmT>dÊ¶mMm, {d{eîQ> bmoH$g§»¶memñÌ, ñdmañ¶o qH$dm VËg‘ gm‘J«rÀ¶m Xe©H$m§Zm bú¶ H$aÊ¶mMm AmUIr 

EH$ à^mdr ‘mJ© Amho.  

 YouTube {díbofU ‘w»¶ ‘o{Q´>³g‘Ü¶o ‘m¡ë¶dmZ A§VÑ©îQ>r àXmZ H$aVo Ogo H$s nmhÊ¶mMm ìmoi, 

àojH$ YmaUm, ahXmar òmoV Am{U bmoH$g§»¶memñÌr¶ ‘m{hVr. Xe©H$ Vw‘À¶m pìh{S>Am|er H$go Jw§Vbo AmhoV 

ho g‘OyZ KoUo åhUOoM Ë¶m§Zm pìh{S>Amo H$gm gmnS>bm B. gm‘J«r {Z{‘©Vr Am{U Am°{ßQ>‘m¶PoeZ à¶ËZm§Mr 

‘m{hVr XoD$ eH$Vo. {díbofUm§Mo {Z¶{‘VnUo nwZamdbmoH$Z H$ê$Z Am{U S>oQ>m-Mm{bV A§VÑ©îQ>rda AmYm[aV 
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ÑîQ>rH$moZ g‘m¶mo{OV H$ê$Z, YouTube Am{U pìh{S>Amo ‘mH}$qQ>J YmoaUm‘Ü¶o gwYmaUm Ho$ë¶m Omdy 

eH$VmV. 

Amncr àJVr Vnmgm-12 

MyH$ H$s ~amo~a gm§Jm 

1.  YouTube M°Zb V¶ma H$aVmZm ~«±S>oS> àmo’$mBb {n³Ma Am{U {S>PmBZ Ho$bobo ~°Za AgUo 

Amdí¶H$ Amho. 

2.  pìh{S>Amo AnbmoS> H$aVmZm, YouTube SEO à{H«$¶oV H$sdS²>g© g‘m{dîQ> H$aUo Amdí¶H$ Zmhr. 

3.  YouTube À¶m {díbofUmVyZ {‘imboë¶m S>oQ>m ‘XVrZo gm‘J«r {Z{‘©Vr Am{U Am°{ßQ>‘m¶PoeZ 

à¶ËZm§‘Ü¶o gwYmaUm Ho$br OmD$ eH$Vo. 

4.  pìh{S>Am|Mr nmohmoM dmT>dÊ¶mgmR>r Ë¶m§Zm ’$º$ YouTube daM eoAa H$aUo Amdí¶H$ Amho. 

5.  àojH$m§Zm {Z¶{‘VnUo ‘yë¶ àXmZ H$aUmao Qçw>Q>mo[a¶ëg Am{U J«mhH$ àe§gmnÌo AnbmoS> H$aUo 

‘hÎdmMo Amho. 

2.2.13 {Q‰>Q>a X ‘mH}$qQ>J 

 {Q‰>Q>a åhUOoM X ‘mH}$qQ>J ho ì¶dgm¶mÀ¶m g§~§YrV àojH$m§gmo~V Jw§VÊ¶mgmR>r, CËnmXZo qH$dm godm 

¶m§Mr ~«±S> OmJê$H$Vm {Z‘m©U H$aÊ¶mgmR>r Am{U Vw‘À¶m ìmo~gmBQ>da ahXmar åhUOoM Q´>°{’$H$ AmUÊ¶mgmR>r 

EH$ AË¶§V à^mdr YmoaU gÜ¶m R>aV Amho. Twitter ho 2023 nmgyZ X ¶m ZmdmZo AmoiIbo OmVo. 

gXaMm ßb°Q>’$m°‘© à^mdrnUo dmnaÊ¶mgmR>r, àmo’$mBb Am°{ßQ>‘mBP H$aUoda ^a {Xbm OmVmo. àmo’$mB©b‘Ü¶o 

H§$nZrMm bmoJmo ñnîQ> Am{U AmoiIVm ¶oÊ¶mMo àmo’$mB©b {MÌ AgUo Ano{jV Amho VgoM ~«±S>Mo Am{U 

H$m¶ Am°’$a H$aVm ¶mMo g§{já dU©Z H$aUmao AmH$f©H$ ~m¶mo åhUOo g§{já ‘m{hVr {Xbo OmVo. gmh{OH$M 

H$ìha ’$moQ>mo ~«±S>er Ñî¶ÑîQç>m g§ao{IV Ano{jV AgVo. 

 ¶eñdr {Q‰>Q>a ‘mH}$qQ>JgmR>r gm‘J«r YmoaU ‘hÎdnyU© Amho. gmVË¶nyU© Am{U d¡{dÜ¶nyU© nmoqñQ>J 

eoS>çyb gw{ZpíMV H$ê$Z, {Q‰>Q²>gMo {Z¶moOZ Am{U eoS>çyb H$aÊ¶mgmR>r gm‘J«r H°$b|S>a {dH${gV Ho$br 

OmVo. gXa gm‘J«r‘Ü¶o àMmamË‘H$ {Q‰>Q>, CÚmoJ ~mVå¶m, dmnaH$Ë¶m©Zo ì¶wËnÞ Ho$bobr gm‘J«r Am{U ‘VXmZ 

Am{U àíZ ¶m§gma»¶m nañnag§dmXr nmoñQ>Mo {‘lU AgVo. {Q‰>Q²>gMr Ñí¶‘mZVm dmT>dÊ¶mgmR>r g§~§{YV 

h°eQ>°J g‘m{dîQ> Ho$br OmVo. pìhÁ¶wAb gm‘J«r, Ogo H$s à{V‘m, GIF Am{U pìh{S>Amo, ì¶ñVVobm 

bjUr¶arË¶m MmbZm XoD$ eH$VmV, åhUyZ {Z¶{‘VnUo Amnë¶m {Q‰>Q²>g‘Ü¶o ‘ëQ>r‘r{S>¶m KQ>H$ g‘m{dîQ> 

H$aUohr ’$m¶Xoera R>aVo. 

 Twitter ‘mH}$qQ>J à¶ËZm§Zm AZwHy$b H$aÊ¶mV Om{hamV Am{U {díbofU ‘hÎdnyU© ^y{‘H$m 

~OmdVmV. Twitter Om{hamVr àMm[aV {Q‰>Q>, ImVr qH$dm Q´>|S>Ûmao ì¶mnH$ àojH$m§n¶ªV nmohmoMÊ¶mgmR>r 
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Cn¶wº$ R>aVmV. Twitter Analytics dmnê$Z à{V~ÕVm Xa, B§àoeZ Am{U p³bH$-W«y Xa ¶mgma»¶m 

‘o{Q>́³g‘Ü¶o A§VÑ©îQ>r àXmZ H$aÊ¶mgmR>r Om{hamV H$m¶©àXe©ZmMo {ZarjU Ho$bo OmVo. Q>́|S> AmoiIÊ¶mgmR>r, 

‘mo{h‘m§Mr à^mdrVm ‘moOÊ¶mgmR>r Am{U Twitter ‘mH}$qQ>J YmoaU dmT>dÊ¶mgmR>r Am{U ì¶mdgm{¶H$ 

C{ÔîQ>o gmÜ¶ H$aÊ¶mgmR>r S>oQ>m-AmYm[aV {ZU©¶ KoÊ¶mgmR>r {Z¶{‘VnUo {díbofUmMo nwZamdbmoH$Z H$aUo 

JaOoMo Amho. 

 {Q‰>Q>a ‘mH}$qQ>J hm àojH$m§gmo~V Jw§VÊ¶mMm Am{U ~«±S>Mm àMma H$aÊ¶mMm S>m¶Z°{‘H$ Am{U à^mdr ‘mJ© 

Amho. Twitter da à^md dmT>dÊ¶mgmR>r, AZoH$ à‘wI YmoaUo g‘OyZ KoUo Am{U A§‘bmV AmUUo 

Amdí¶H$ Amho. ¶m‘Ü¶o àm‘w»¶mZo àmo’$mBb Am°{ßQ>‘mBP H$aUo, gm‘J«r YmoaU {dH${gV H$aUo, {Q‰>Q²>g H$aUo 

EH$m {Q‰>Q²>g‘Ü¶o AmnU 280 eãXg‘yh dmné eH$Vmo. Ñí¶ gm‘J«r Ogo H$s bjìmoYr à{V‘m, GIF, 

pìh{S>Amo VgoM ‘VXmZ Am{U àíZ ¶mM~amoda {Q‰>Q>a W«oS²>g ¶m§Mm g‘mìmoe àm‘w»¶mìmo Ho$bm OmVmo. 

 Twitter da ‘O~yV CnpñWVr {Z‘m©U H$aÊ¶mgmR>r g{H«$¶ à{V~ÕVm ‘hËdmMr Amho. Twitter 

{d{dY Om{hamV nwT>rb àH$maÀ¶m Om{hamVMo àH$ma àXmZ H$aVo. àMma Ho$bobo {Q‰>Q>, àMm[aV ImVr, àMm[aV 

Q>́|S>, {Q‰>Q>a H$mS²>g©. Twitter Om{hamVr H$aVmZm, bmoH$g§»¶memñÌ, ñdmañ¶o Am{U dV©Z ¶mgma»¶m 

KQ>H$m§da AmYm[aV bpú¶V àojH$ n[a^m{fV H$aUo Amdí¶H$ R>aVo. Mm§Jë¶m n[aUm‘m§gmR>r ‘mo{h‘m 

g‘m¶mo{OV H$aÊ¶mgmR>r Twitter Analytics dmnê$Z Om{hamV H$m¶©àXe©ZmMo narjU H$aVm ¶oVo. 

Amncr àJVr Vnmgm-13 

MyH$ H$s ~amo~a gm§Jm 

1.  {Q‰>Q>aMo Zmd 2023 nmgyZ X Ago Amho. 

2.  àmo’$mB©b Am°{ßQ>‘mBP H$aVmZm ~«±S>er g§~§{YV ‘m{hVr XoUo JaOoMo Zmhr. 

3.  {Q‰>Q²>gMr Ñí¶‘mZVm dmT>dÊ¶mgmR>r g§~§{YV h°eQ>°JMm dmna Ho$bm OmVmo. 

4.  Twitter da àË¶oH$ {Q‰>Q>‘Ü¶o 280 eãX dmnaVm ¶oVmV. 

5.  Twitter Analytics ho Om{hamV H$m¶©àXe©Z ‘moOÊ¶mgmR>r Cn¶wº$ Zmhr. 

2.2.14 B§ñQ>mJ«m‘ ‘mH}$qQ>J àH$ma Am{U YmoaUo 

 {d{dY àH$maÀ¶m ~«±S²>gZm Ë¶m§À¶m bpú¶V àojH$m§er OmoS>Ê¶mMo Zm{dÝ¶nyU© ‘mJ© àXmZ H$aUmao 

B§ñQ>mJ«m‘ {S>{OQ>b ‘mH}$qQ>JgmR>r EH$ ‘hÎdnyU© ßb°Q>’$m°‘© åhUyZ {dH${gV Pmbo Amho. Instagram da 
à^md dmT>dÊ¶mgmR>r, CnbãY {d{dY àH$maMo ‘mH}$qQ>J g‘OyZ KoUo Am{U à^mdr YmoaUo A§‘bmV AmUUo 

Amdí¶H$ Amho.  

AmnU B§ñQ>mJ«m‘ ‘mH}$qQ>JMo {d{dY àH$ma g‘OyZ KoD$ 
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 1. g|{Ð¶ åhUOoM Am°aJ°{ZH$ {dnUZ: ¶màH$maÀ¶m {dnUZm‘Ü¶o ’$sS> nmoñQ> åhUOoM àmo’$mBb 

{J«S>da {XgUmè¶m à{V‘m, pìh{S>Amo qH$dm H°$amogob ¶m§Mm g‘mìmoe AgVmo. ¶wda ñQ>moar ‘Yrb  ’$sS> nmoñQ> 

¶m VmËnwaVr H$Wm gm‘J«r AgVo Or 24 Vmgm§Z§Va H$mTy>Z Q>mH$br OmVmo hmoVo. ¶mM ~amo~a E³gßbmoa 

noO‘Ü¶o ì¶mnH$ àojH$m§n¶ªV nmohmoMÊ¶mgmR>r Q´>|S> Am{U gO©ZerbVoMm ’$m¶Xm KoD$Z arëg bhmZ, AmH$f©H$ 

pìh{S>Amo nmoñQ> H$aVm ¶oVmV. IGTV gma»¶m gImob Qçy>Q>mo[a¶b, ‘wbmIVr qH$dm CËnmXZ 

àmË¶{jH$m§gmR>r Cn¶wº$ XrK©-’$m°‘© pìh{S>Amo gm‘J«r V¶ma Ho$br OmVo. bmBìh pìh{S>Amo Ûmao [aAb-Q>mB‘ 

~«m°S>H$mñQ> H$éZ àíZmoÎma gÌo, CËnmXZ bm°ÝM qH$dm Bìh|Q>Ûmao àojH$m§er g§nH©$ gmYÊ¶mgmR>r Cn¶wº$ R>aVmV. 

 2. gewëH$ {dnUZ : Instagram Om{hamV ‘Ü¶o ’$moQ>mo Om{hamVr, pìh{S>Amo Om{hamVr, H°$amogob 

Om{hamVr, H$Wm Om{hamVr Am{U E³gßbmoa Om{hamVtMm g‘mìmoe Amho. gewëH$ Om{hamVr dmnaH$Ë¶m©À¶m 

’$sS> qH$dm H$Wm§‘Ü¶o AI§S>nUo {XgÊ¶mgmR>r {S>PmBZ OmVmV Am{U bmoH$g§»¶memñÌ, ñdmañ¶o Am{U dV©Z 

¶mda AmYm[aV Cƒ bpú¶V Ho$bo OmD$ eH$VmV. 

¶eñdr B§ñQ>mJ«m‘ ‘mH}$qQ>JgmR>r YmoaUo  

 1. gm‘J«r YmoaU: ghO AmoiIÊ¶m¶mo½¶ ~«±S> CnpñWVr V¶ma H$aÊ¶mgmR>r gmVË¶nyU© {’$ëQ>a, a§J 

¶moOZm Am{U ‘m§S>Ur dmnabr OmVo. nmoñQ>‘Yrb gmVË¶ amIÊ¶mgmR>r Am{U gm‘J«rMm pñWa àdmh 

gw{ZpíMV H$aÊ¶mgmR>r nmoñQ>Mr AmJmD$ ¶moOZm H°$b|S>aÛma V¶ma Ho$br OmVo. 

 2. à{V~ÕVm YmoaU: nmoñQ>g§~§Yr ¶oUm-¶m {Q>ßnÊ¶m, WoQ> g§Xoe Am{U C„oIm§Zm à{VgmX XoD$Z 

{Z¶{‘VnUo Vw‘À¶m àojH$m§er g§dmX gmYVm ¶oVmo.  nañnag§dmXr gh^mJmbm àmoËgmhZ XoÊ¶mgmR>r Am{U 

A{^àm¶ Jmoim H$aÊ¶mgmR>r H$Wm§‘Yrb ‘VXmZ, àíZ Am{U àíZ‘§Owfm ¶mgma»¶m d¡{eîQç>m§Mm dmna Ho$bm 

OmD$ eH$Vmo. 

 3. dmT>rMo YmoaU: h°eQ>°J Am°{ßQ>‘m¶PoeZ H$aÊ¶mgmR>r CÚmoJmVrb Q´>|qS>J h°eQ>°½gMo g§emoYZ H$aUo 

Am{U H$moUVo bmoH$ gdm©{YH$ ì¶ñVVoMo H$maU ~ZdVmV ¶mMo {ZarjU Ho$bo OmVo. Q´>°{’$H$ Am{U ’$m°bmoAg© 

dmT>dÊ¶mgmR>r ìmo~gmBQ>, B©‘ob d¥ÎmnÌo Am{U BVa gmoeb ‘r{S>¶m ßb°Q>’$m°‘© ¶m§gma»¶m BVa {S>{OQ>b 

M°Zobda Instagram ImË¶mMm àMma H$aVmV Ë¶mg H«$m°g-à‘moeZ Ago åhQ>bo OmVo. nmoñQ>, H$Wm Am{U 

Om{hamVtÀ¶m H$m¶©àXe©ZmMo narjU H$aÊ¶mgmR>r Instagram A§VÑ©îQ>r dmnaVm ¶oVo. {Z¶{‘VnUo aUZrVrMo 

{díbofU H$aUo Am{U VgoM ÑpîQ>H$moZ Am°{ßQ>‘mBP H$aÊ¶mgmR>r S>oQ>m-Mm{bV g‘m¶moOZ Ho$bo OmVo.  

Amncr àJVr Vnmgm-14 

MyH$ H$s ~amo~a gm§Jm 

1.  B§ñQ>mJ«m‘darb Am°aJ°{ZH$ {dnUZmV ’$sS> nmoñQ> g‘m{dîQ> ZmhrV. 
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2.  gewëH$ {dnUZm‘Ü¶o ’$moQ>mo Om{hamVr, pìh{S>Amo Om{hamVr Am{U H°$amogob Om{hamVr ¶m§Mm g‘mìmoe 

AgVmo. 

3.  gm‘J«r YmoaUmV nmoñQ>Mr AmJmD$ ¶moOZm V¶ma H$aÊ¶mMr Amdí¶H$Vm Zmhr. 

4.  B§ñQ>mJ«m‘darb bmBìh pìh{S>Amo dmnaH$Ë¶mªZm [aAb-Q>mB‘‘Ü¶o àojH$m§er g§nH©$ 5. dmT>rMo 

YmoaUm‘Ü¶o Q´>|qS>J h°eQ>°½gMo g§emoYZ H$aUo Amdí¶H$ Zmhr. 

2.3 nañna {dnUZ 

2.3.1 nañna {dnUZ: g§H$ënZm Am{U n¶m©¶ 

B§Q>aEp³Q>ìh ‘mH}$qQ>JMr g§H$ënZm 

 B§Q>aEp³Q>ìh ‘mH}$qQ>J ÛmXao S>m¶Z°{‘H$, J«mhH$-H|${ÐV ÑîQ>rH$moZ Omo ~«±S> Am{U J«mhH$ ¶m§À¶mVrb WoQ>, 

dmñV{dH$-ìmoi à{V~ÕVoda ^a {Xbm OmVmo. gXaMo ‘mH}$qQ>J ho J«mhH$m§Zm {dnUZ à{H«$¶oV g{H«$¶nUo 

gh^mJr hmoÊ¶mgmR>r àmoËgm{hV H$aÊ¶mgmR>r VgoM d¡¶{º$H¥$V AZw^d KoÊ¶mgmR>r {S>{OQ>b M°Zob Am{U 

V§ÌkmZmMm dmna H$éZ Ho$bo OmVo. ~«±S> {Zð>m Am{U ê$nm§VaUo dmT>dUmè¶m AW©nyU© nañnag§dmXm§‘Ü¶o 

J«mhH$m§Zm Jw§VdyZ Ë¶m§À¶mer gImob g§~§Y dmT>dUo ho àmW{‘H$ Ü¶o¶ B§Q>aEp³Q>ìh ‘mH}$qQ>JMo AgVo. 

 nañnag§dmXr {dnUZ à{VgmX, d¡¶{º$H$aU Am{U A{^àm¶ ¶m VÎdm§da AmYm[aV amhVo. S>oQ>m 

A°Zm{b{Q>³g dmnê$Z, ~«±S> Ë¶m§Mo g§Xoe {d{eîQ> àojH$m§gmR>r gm‘J«r g§~§{YV Am{U AmH$f©H$ Agë¶mMr 

ImÌr H$ê$Z V¶ma Ho$bo OmVmV. hm ÑîQ>rH$moZ Ho$di àojH$m§Mo bj ìmoYyZ KoÊ¶mgM Zìho Va Vo {Q>H$dyZ 

R>odÊ¶mg XoIrb ‘XV H$aVmo. 

B§Q>aEp³Q>ìh ‘mH}$qQ>J‘Yrb n¶m©¶ 

 B©‘ob {dnUZ: nañnag§dmXr {dnUZmgmR>r B©‘ob ho EH$ e{º$embr gmYZ Amho. àmáH$Ë¶m©À¶m 

{d{eîQ> JaOm qH$dm ^yVH$mimVrb dV©UwH$sZ̈m g§~mo{YV H$aUmao d¡¶{º$H¥$V B©‘ob bjUr¶nUo à{V~ÕVm 

dmT>dy eH$VmV. nañnag§dmXr gìm}jU, ‘VXmZ qH$dm B©‘ob‘Yrb Jo{‘’$mBS> gm‘J«r ¶mgmaIr d¡{eîQç>o 

àmáH$Ë¶mªZm Ho$di {ZîH«$s¶nUo gm‘J«r dmnaÊ¶mEodOr ~«±S>er g§dmX gmYÊ¶mg àmoËgm{hV H$aVmV. 

 gmoeb ‘r{S>¶m ‘mH}$qQ>J: gmoeb ‘r{S>¶m ßb°Q>’$m°‘© ‘yiV… nañnag§dmXr AgVmV, Á¶m‘wio Vo ¶m 

àH$maÀ¶m {dnUZmgmR>r AmXe© R>aV AmhoV. ~«±S> {Q>ßnÊ¶m, WoQ> g§Xoe Am{U ‘VXmZ, àíZ‘§Owfm Am{U WoQ> 

pìh{S>Am|gma»¶m nañnag§dmXr gm‘J«rÛmao WoQ> J«mhH$m§er Jw§Vy eH$VmV.  

 nañnag§dmXr KQ>H$m§gh gm‘J«r {dnUZ: ãbm°J, boI Am{U pìh{S>Amo Eå~oS>oS> {¹$P, H°$ë³¶wboQ>a 

qH$dm gìm}jUm§gma»¶m nañnag§dmXr KQ>H$m§gh d{Y©V Ho$bo OmD$ eH$VmV. ho Ho$di gm‘J«r A{YH$ 

AmH$f©H$ ~ZdV Zmhr Va dmnaH$Ë¶m©bm åhUOoM ¶wOg©Zm ‘yë¶ XoIrb àXmZ H$aVo. 
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 nañnag§dmXr Om{hamVr: {S>OrQ>b ‘mH}$qQ>JÀ¶m H$mimV nma§nm[aH$ Om{hamVr ~è¶mMXm {ZpîH«$¶ 

R>aVmZm {XgV AmhoV, na§Vw nañnag§dmXr Am°ZbmB©Z Om{hamVr ¶m dmnaH$Ë¶mªZm ì¶ñV R>odÊ¶mgmR>r Cn¶wº$ 

R>aV AmhoV. ¶m àH$maÀ¶m Om{hamVr pñWa Om{hamVtnojm bj ìmoYyZ KoVmV. 

 d¡¶{º$H¥$V ìmo~ AZw^d: dmnaH$Ë¶m©Mo dV©Z, àmYmÝ¶o qH$dm ‘mJrb nañnag§dmXm§da AmYm[aV 

d¡¶{º$H¥$V AZw^d XoÊ¶mgmR>r ìmo~gmBQ²>g {S>PmBZ Ho$ë¶m OmD$ eH$VmV. CXmhaUmW©, EImXr B©-H$m°‘g© 

gmBQ> dmnaH$Ë¶m©À¶m ~«mCqPJ B{Vhmgmda AmYm[aV CËnmXZm§Mr {e’$mag H$aÊ¶mgmR>r AI dmnê$ eH$Vo 

qH$dm gm‘J«r gmBQ> dmnaH$Ë¶m©À¶m AmdS>ter OwiUmao boI gwMdy eH$Vo. M°Q>~m°Q²>g gmaIr nañnag§dmXr 

d¡{eîQç>o XoIrb [aAb-Q>mB‘ ghmæ¶ àXmZ H$aVmV, dmnaH$Ë¶m©Mm AZw^d dmT>dVmV. 

 ìhÀ¶w©Ab Am{U Am°J‘|Q>oS> [aA°{bQ>r (VR/AR): VR Am{U AR V§ÌkmZ AË¶§V B‘{g©ìh Am{U 

nañnag§dmXr AZw^d XoVmV. ~«±S> ¶m V§ÌkmZmMm dmna ìhÀ¶w©Ab emoê$‘ V¶ma H$aÊ¶mgmR>r H$ê$ eH$VmV. 

gXao V§ÌkmZ AZŵ d A{ÛVr¶, g§ñ‘aUr¶ nañnag§dmX Am°’$a H$ê$Z J«mhH$ à{V~ÕVm bjUr¶arË¶m dmT>dy 

eH$VmV. 

 Jo{‘{’$Ho$eZ: Jo{‘{’$Ho$eZ‘Ü¶o dmnaH$Vm© à{V~ÕVm dmT>dÊ¶mgmR>r Jo‘ gmaIo KQ>H$ J¡a-Joq‘J 

g§X^mª‘Ü¶o g‘m{dîQ> H$aUo g‘m{dîQ> Amho. ho bm°¶ëQ>r àmoJ«m‘À¶m ñdê$nmV Agy eH$Vo OoWo J«mhH$ ~«±S>er 

g§dmX gmYÊ¶mgmR>r qH$dm dmnaH$Ë¶m©À¶m gh^mJmg àmoËgmhZ XoUmar AmìhmZo Am{U ñnYmªÛmao JwU 

{‘idVmV. Jo{‘{’$Ho$eZ J«mhH$m§À¶m ñnYm© Am{U ¶emgmR>rÀ¶m Z¡g{J©H$ BÀN>oda n[aUm‘ H$aVo, Á¶m‘wio Vo 

nañnag§dmXr {dnUZmgmR>r EH$ e{º$embr gmYZ ~ZVo. 

 ìmo{~Zma Am{U bmBìh ñQ´>rq‘J: ìmo{~Zma qH$dm bmBìh ñQ´>rq‘J Bìh|Q> hmoñQ> Ho$ë¶mZo ~«±S²>gZm Ë¶m§À¶m 

àojH$m§er [aAb-Q>mB‘‘Ü¶o g§dmX gmYVm ¶oVmo. ho ñdê$n {ejU-AmYm[aV {dnUZ, CËnmXZ bm°ÝM qH$dm 

àíZmoÎma gÌm§gmR>r Cn¶wº$ R>aV Amho.  

 nañnag§dmXr BÝ’$moJ«m{’$³g: pñWa BÝ’$moJ«m{’$³gÀ¶m {dnarV, nañnag§dmXr BÝ’$moJ«m{’$³g 

dmnaH$Ë¶mªZm A{YH$ ‘m{hVr CKS> H$aÊ¶mgmR>r p³bH$, ñH«$mob qH$dm gm‘J«rer g§b¾ H$aVm ¶oV Agë¶mZo 

O{Q>b ‘m{hVr ghO[aË¶m AmË‘gmV H$aUo e³¶ hmoVo. 

 B§Q>aEp³Q>ìh A°ßggh ‘mo~mBb ‘mH}$qQ>J: ‘mo~mBb A°ßg nañnag§dmXr ‘mH}$qQ>JgmR>r EH$ ~hþ‘wIr 

ì¶mgnrR> XoVmV. A°ßgÛmao, ~«±S> d¡¶{º$H¥$V AZw^d XoD$ eH$VmV, nañnag§dmXr KQ>H$m§gh gyMZm nwe H$ê$ 

eH$VmV qH$dm dmnaH$Ë¶mªÀ¶m nañnag§dmXm§Zm Jo{‘{’$H$ H$ê$ eH$VmV.  

Amncr àJVr Vnmgm-15 

MyH$ H$s ~amo~a gm§Jm 

1.   B§Q>aEp³Q>ìh ‘mH}$qQ>J ho J«mhH$m§Zm {dnUZ à{H«$¶oV {ZpîH«$¶ R>odVo. 
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2.   B©‘ob {dnUZ ho nañnag§dmXr ‘mH}$qQ>JgmR>r EH$ e{º$embr gmYZ Amho. 

3.  gmoeb ‘r{S>¶m ßb°Q>’$m°‘©da J«mhH$m§er g§dmX gmYÊ¶mgmR>r ~«±S>bm WoQ> g§Xoe, ‘VXmZ Am{U {Q>ßnÊ¶m 

dmnaÊ¶mMr nadmZJr AgVo. 

4.  Jo{‘{’$Ho$eZ‘Ü¶o dmnaH$Ë¶mªÀ¶m gh^mJmbm H$‘r H$aUo ho àmW{‘H$ C{ÔîQ> 5. ìmo{~Zma Am{U bmBìh 

ñQ´>rq‘J Bìh|Q> hmoñQ> H$ê$Z ~«±S²>gZm Ë¶m§À¶m àojH$m§er [aAb-Q>mB‘‘Ü¶o g§dmX gmYVm ¶oVmo. 

2.3.2 gmoeb ‘r{S>¶m ‘mH}$qQ>J: g§H$ënZm Am{U gmYZo 

gmoeb ‘r{S>¶m ‘mH}$qQ>J: g§H$ënZm 

 {S>OrQ>b ‘mH}$qQ>J‘Ü¶o gmoeb ‘r{S>¶m ‘mH}$qQ>J hm EH$ YmoaUmË‘H$ ÑîQ>rH$moZ Amho. gmoeb ‘r{S>¶m 

ßb°Q>’$m°‘©Mm dmna bpú¶V àojH$m§er OmoS>Ê¶mgmR>r, ~«±S> OmJê$H$Vm {Z‘m©U H$aÊ¶mgmR>r, J«mhH$ g§~§Y 

dmT>dÊ¶mgmR>r Am{U {dH«$s AZwf§JmZo ì¶dgm¶ dmT>rgmR>r à^mdrnUo Ho$bm OmVmo. {dnUZmÀ¶m ¶m 

ñdê$nm‘Ü¶o gmoeb ‘r{S>¶m àË¶oH$ ßb°Q>’$m°‘©À¶m {d{eîQ> d¡{eîQç>m§Zwgma V¶ma Ho$bobr gm‘J«r V¶ma H$aUo 

Am{U gm‘m{¶H$ H$aUo, AZw¶m¶m§er g§dmX gmYUo Am{U ‘mo{h‘m n[aîH¥$V Am{U Am°{ßQ>‘mBP H$aÊ¶mgmR>r 

S>oQ>m-Mm{bV A§VÑ©îQ>r dmnaUo g‘m{dîQ> Amho. 

gmoeb ‘r{S>¶m ‘mH}$qQ>JMo à‘wI KQ>H$: 

 gm‘J«r {Z{‘©Vr: pìhÁ¶wAb gm‘J«r‘Ü¶o à{V‘m, pìh{S>Amo, BÝ’$moJ«m{’$³g Am{U H$Wm bj ìmoYyZ 

KoÊ¶mgmR>r Am{U g§Xoe ÐþVnUo nmohmoMdÊ¶mgmR>r {S>PmBZ Ho$bobo ¶m§Mm g‘mìmoe hmoVmo. VgoM ‘OHy$a-

AmYm[aV gm‘J«r Ogo H$s nmoñQ>, boI Am{U ‘Wio Oo àojH$m§Zm Jw§VdyZ R>odVmV, ‘m{hVr XoVmV qH$dm Ë¶m§Mo 

‘Zmoa§OZ H$aVmV. 

 gm‘m{OH$ Om{hamV: Facebook, Instagram, Twitter Am{U LinkedIn gma»¶m ßb°Q>’$m°‘©da 

gewëH$ Om{hamVr Ûmao b{jV J«mhH$m§n¶©V nmohMÊ¶mgmR>r Cn¶wº$ R>aVmV.  

 H$m¶©àXe©Z ‘o{Q́>³g: gmoeb ‘r{S>¶mÀ¶m ‘mo{h‘oMr n[aUm‘H$maH$Vm ‘moOÊ¶mgmR>r bmB³g, eoAg©, 

{Q>ßnÊ¶m Am{U p³bH$-W«y Xa ¶mgma»¶m à{V~ÕVm ‘o{Q´>³gMm ‘mJmodm KoVbm OmVmo. 

 ROI {díbofU: ê$nm§VaUo, {dH«$s Am{U ì¶dgm¶mÀ¶m C{ÔîQ>m§da EHy$U n[aUm‘ ‘moOyZ gmoeb 

‘r{S>¶m {H«$¶mH$bmnm§‘YyZ Jw§VdUyH$sdarb naVmdmMo ‘yë¶m§H$Z Ho$bo OmVo. 

gm‘J«r {Z{‘©Vr gmYZo: 

 H°$Zìhm: bjìmoYr gmoeb ‘r{S>¶m J«m{’$³g, ~°Za Am{U nmoñQ> V¶ma H$aÊ¶mgmR>r dmnaH$Vm©-AZwHy$b 

{S>PmBZ gmYZ Cn¶wº$ Amho. 
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 Adobe Spark: J«m{’$³g, pìh{S>Amo Am{U ìmo~ n¥ð>m§gh AmH$f©H$ pìhÁ¶wAb gm‘J«r V¶ma 

H$aÊ¶mgmR>r EH$ gmYZ dmnabo OmVo. 

 gmoeb ‘r{S>¶m ì¶dñWmnZ gmYZo: Hootsuite gma»¶m bmoH${à¶ gmYZmÛmao EH$m{YH$ gmoeb 

‘r{S>¶m ImVr ì¶dñWm{nV H$aÊ¶mgmR>r, nmoñQ> eoS>çwqbJ H$aÊ¶mgmR>r Am{U H$m‘{JarMm ‘mJmodm KoUo B. 

~m~r Ho$ë¶m OmVmV. 

 ~’$a: ¶mÛmao nmoñQ> eoS>çyb H$aUo, EH$m{YH$ ImVr ì¶dñWm{nV H$aUo Am{U gmoeb ‘r{S>¶m 

H$m¶©àXe©ZmMo {díbofU H$aÊ¶mMr à{H«$¶m gwb^ H$aVo. 

{díbofU gmYZo: 

 Google Analytics: ìmo~gmBQ> Q´>°{’$H$ Am{U dmnaH$Ë¶m©À¶m dV©Zm~Ôb A§VÑ©îQ>r àXmZ H$aVo, 

gmoeb ‘r{S>¶m ‘mo{h‘m§À¶m à^mdrVoMo ‘yë¶m§H$Z H$aÊ¶mV ‘XV H$aVo. 

 ñàmCQ> gmoeb: ~«±S> C„oI Am{U ^mdZm§Mo {ZarjU H$aÊ¶mgmR>r gm‘m{OH$ EoH$Ê¶mÀ¶m d¡{eîQç>m§gh 

Vnerbdma {díbofUo Am{U Ahdmb XoVmV. 

 ì¶dgm¶m§Zm Ë¶m§À¶m àojH$m§er OmoS>Ê¶mMm, ~«±S> {Zð>m dmT>dÊ¶mMm Am{U {dH«$s dmT>dÊ¶mgmR>r gmoeb 

‘r{S>¶m ‘mH}$qQ>J hm AmYw{ZH$ {S>{OQ>b ‘mH}$qQ>J YmoaUm§Mm EH$ Amdí¶H$ KQ>H$ Amho. ¶mo½¶ gmYZo Am{U 

YmoaUm§Mm dmna H$ê$Z, H§$nÝ¶m AmH$f©H$ gm‘J«r V¶ma H$ê$ eH$VmV, Ë¶m§Mr gmoeb ‘r{S>¶m CnpñWVr 

à^mdrnUo ì¶dñWm{nV H$ê$ eH$VmV Am{U Ë¶m§À¶m ‘mo{h‘m§Mo ¶e ‘moOy eH$VmV. gmoeb ‘r{S>¶m ßb°Q>’$m°‘© 

{dH${gV hmoV AgVmZm, ñnYm©Ë‘H$ Yma amIÊ¶mgmR>r ZdrZV‘ gmYZo Am{U Q́>|S>gh dV©‘mZ amhUo ‘hÎdmMo 

Amho. 

Amncr àJVr Vnmgm-16 

MyH$ H$s ~amo~a gm§Jm 

1.  gmoeb ‘r{S>¶m ‘mH}$qQ>J‘Ü¶o Ho$di ‘OHy$a-AmYm[aV gm‘J«r V¶ma H$aUo Amdí¶H$ Amho. 

2.  H°$Zìhm EH$ gmYZ Amho Oo gmoeb ‘r{S>¶m J«m{’$³g, ~°Za Am{U nmoñQ> V¶ma H$aÊ¶mgmR>r dmnabo 

OmVo. 

3.  ROI {díbofUm‘wio ì¶dgm¶m§À¶m C{ÔîQ>m§da Jw§VdUwH$sÀ¶m naVmì¶mMo ‘yë¶m§H$Z Ho$bo OmVo. 

4.  Hootsuite EH$ gmoeb ‘r{S>¶m ì¶dñWmnZ gmYZ Amho Á¶mMm Cn¶moJ EH$m{YH$ ImVr 

ì¶dñWm{nV H$aÊ¶mgmR>r Ho$bm OmVmo. 

5.  ñàmCQ> gmoeb ’$º$ ìmo~gmBQ> Q´>°{’$H$Mo {díbofU H$aÊ¶mgmR>r dmnabo OmVo. 
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2.3.3 Am°ZbmBZ g‘wXm¶ Am{U gm‘m{OH$ ZoQ>dH©$  

 Am°ZbmBZ g‘wXm¶ hr {S>{OQ>b joÌ AmhoV {OWo ì¶º$s gm‘m{¶H$ ñdmañ¶o, Ü¶o¶o qH$dm ‘yë¶m§̂ modVr 

EH$Ì ¶oVmV. ho g‘wXm¶ AZoH$ àH$ma KoD$ eH$VmV, Ogo H$s ‘§M, MMm© ‘§S>io qH$dm {deof ìmo~gmBQ>, 

{OWo gXñ¶ g§^mfUmV Jw§VVmV, kmZ gm‘m{¶H$ H$aVmV Am{U EH$‘oH$m§Zm g‘W©Z XoVmV. CXmhaUmW©, 

Reddit gmaIo ßb°Q>’$m°‘© hOmamo {d{eîQ> g‘wXm¶m§Mo Am¶moOZ H$aVmV (Á¶mbm subreddits åhUVmV) OoWo 

dmnaH$V} N>§X Am{U ‘Zmoa§OZmnmgyZ ì¶mdgm{¶H$ g„m Am{U d¡¶{º$H$ AZŵ dm§n¶ªV gd© JmoîQ>tda MMm© 

H$aVmV. 

 Am°ZbmBZ g‘wXm¶mMo {ZpíMV d¡{eîQç> åhUOo gm‘y{hH$ gh^mJmda bj H|${ÐV H$aUo. gXñ¶ àíZ 

nmoñQ> H$ê$Z, A§VÑ©îQ>r eoAa H$ê$Z Am{U A{^àm¶ XoD$Z, g‘¥Õ, gh¶moJr dmVmdaU V¶ma H$ê$Z ¶moJXmZ 

XoVmV. ho g‘wXm¶ ghgm AmnwbH$sMr Vrd« ^mdZm dmT>dVmV, H$maU Vo g‘{dMmar ì¶º$tZm EH$Ì 

OmoS>Ê¶mgmR>r, {eH$Ê¶mgmR>r Am{U dmT>Ê¶mgmR>r dmd XoVmV. {Q>nm gm‘m{¶H$ H$aUmè¶m N>m¶m{MÌH$mam§Mm 

g‘yh Agmo, qH$dm VËg‘ AmìhmZm§Zm gm‘moao OmUmè¶m bmoH$m§gmR>r g‘W©Z JQ> Agmo, Am°ZbmBZ g‘wXm¶ 

ì¶º$tZm Iyn A§Vamdahr, H$Zo³Q> Ho$bobo Am{U g‘{W©V dmQ>Ê¶mV ‘XV H$aVmV. 

 gmoeb åhUOoM gm‘m{OH$ ZoQ>d³g©: gmoeb ZoQ>d³g©, XþgarH$S>o, ì¶mnH$ ßb°Q>’$m°‘© AmhoV Oo ‘moR>çm 

à‘mUmda ì¶º$t‘Yrb H$Zo³eZ gwb^ H$aVmV. ho ßb°Q>’$m°‘©, Ogo H$s Facebook, Instagram, 

Twitter Am{U LinkedIn, dmnaH$Ë¶mªZm d¡¶{º$H$ àmo’$mBb V¶ma H$aÊ¶mg, {‘Ì, Hw$Qw>§~, ghH$mè¶m§er 

H$Zo³Q> hmoÊ¶mg Am{U gmd©O{ZH$ ì¶º$s qH$dm ~«±S>Mo AZwgaU H$aÊ¶mg AZw‘Vr XoVmV. Am°ZbmBZ 

g‘wXm¶m§À¶m {dnarV, Oo {deofV: {d{eîQ> {df¶ qH$dm ñdmañ¶m§^modVr {’$aVmV, gmoeb ZoQ>d³g© A{YH$ 

gm‘mÝ¶ AmhoV, Oo dmnaH$Ë¶mªZm d¡¶{º$H$ AÚVZm§nmgyZ ~mVå¶m Am{U ‘Zmoa§OZmn¶ªV {dñV¥V gm‘J«r 

gm‘m{¶H$ H$aÊ¶mg gj‘ H$aVmV. 

 gmoeb ZoQ>dH©$ dmnaH$V} ’$moQ>mo, pìh{S>Amo Am{U ‘OHy$a nmoñQ> eoAa H$ê$ eH$VmV, BVam§À¶m 

gm‘J«rda {Q>ßnUr H$ê$ eH$VmV Am{U MM}V ^mJ KoD$ eH$VmV. gmoeb ZoQ>d³g© AëJmo[aX‘Ûmao XoIrb 

Mmbdbo OmVmV Oo dmnaH$V} Ë¶m§À¶m AmdS>r Am{U dV©Zm§da AmYm[aV gm‘J«r V¶ma H$aVmV, Á¶m‘wio ho 

ßb°Q>’$m°‘© g§dmX, {dnUZ Am{U à^mdmgmR>r e{º$embr gmYZo ~ZVmV. Vo arAb-Q>mB‘ nañnag§dmXmgmR>r 

OmJm àXmZ H$aVmV, bmoH$m§Zm OJmV Am{U Ë¶m§À¶m gm‘m{OH$ dVw©imV H$m¶ KS>V Amho Ë¶m§À¶mer 

OmoS>bobo R>odVmV. 

 Am°ZbmBZ g‘wXm¶ Am{U gm‘m{OH$ ZoQ>dH©$ ho {S>{OQ>b OJmMo Amdí¶H$ KQ>H$ AmhoV, àË¶oH$ 

bmoH$m§Zm BVam§er H$Zo³Q> hmoÊ¶mgmR>r Am{U Ë¶m§À¶mer g§b¾ hmoÊ¶mgmR>r A{ÛVr¶ ‘mJ© Am°’$a H$aVmV. 

Am°ZbmBZ g‘wXm¶ gh¶moJ Am{U gm‘m{¶H$ ñdmañ¶m§gmR>r H|${ÐV OmJm àXmZ H$aVmV, Va gm‘m{OH$ 

ZoQ>dH©$ d¡¶{º$H$ A{^ì¶º$s Am{U gm‘m{OH$ nañnag§dmXmgmR>r ì¶mnH$ ßb°Q>’$m°‘© Am°’$a H$aVmV. 
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EH${ÌVnUo, Vo AmYw{ZH$ g§àofUmbm AmH$ma XoÊ¶mgmR>r, ZmVog§~§Y dmT>{dÊ¶mV Am{U {S>{OQ>b AmoiI 

{Z‘m©U H$aÊ¶mV ‘hÎdnyU© ^y{‘H$m ~OmdVmV. 

Amncr àJVr Vnmgm-17 

MyH$ H$s ~amo~a gm§Jm 

1.  Am°ZbmBZ g‘wXm¶ hr {S>{OQ>b joÌmV ì¶º$tZr Amnmnë¶m ñdmañ¶m§À¶m AmYmamda EH$Ì ¶oUmar 

OmJm Amho. 

2.  gmoeb ZoQ>d³g© {deofV: {d{eîQ> {df¶ qH$dm ñdmañ¶m§^modVr {’$aVmV. 

3.  Reddit gma»¶m ßb°Q>’$m°‘©da gXñ¶ kmZ gm‘m{¶H$ H$ê$ eH$VmV. 

4.  gmoeb ZoQ>d³g© dmnaH$Ë¶mªZm ’$º$ ì¶mdgm{¶H$ g„m XoÊ¶mgmR>r Cn¶moJmV ¶oVmV. 

5.  Am°ZbmBZ g‘wXm¶m§Mm CÔoe gXñ¶m§Zm g‘W©Z XoUo Am{U AmnwbH$sMr ^mdZm dmT>dUo Amho. 

2.3.4 ãbm°qJJ: àH$ma Am{U ^y{‘H$m 

 AZm¡nMm[aH$ qH$dm g§̂ mfUmË‘H$ e¡br‘Ü¶o {b{hbobo EH$ {Z¶{‘VnUo AnS>oQ> Ho$bobr ìmo~gmBQ> 

qH$dm ìmo~ n¥ð> åhUOo ãbm°qJJ åhUOo ãbm°J V¶ma H$aUo hmo¶. Aem àH$maMo ãbm°J {deofV: EImÚm 

ì¶º$sÛmao qH$dm bhmZ JQ>mÛmao Mmbdbo OmVmV. ãbm°J d¡¶{º$H$ AZw^dm§nmgyZ CÚmoJ-{d{eîQ> 

A§VÑ©îQ>rn¶ªV {dñV¥V {df¶m§Mm g‘mìmoe H$ê$ eH$VmV. 2000 À¶m XeH$mÀ¶m gwédmVrnmgyZ, ãbm°qJJ hm 

ì¶º$tÀ¶m N>§XmnmgyZ ì¶dgm¶, ì¶mdgm{¶H$ Am{U à^mdH$m§Zm Ë¶m§À¶m àojH$m§gmo~V Jw§VÊ¶mgmR>r, kmZmMr 

XodmUKodmU H$aÊ¶mgmR>r Am{U Ë¶m§À¶m joÌmV A{YH$ma àñWm{nV H$aÊ¶mgmR>r EH$ e{º$embr gmYZ 

åhUyZ {dH${gV Pmbm Amho. àË¶oH$ {^Þ hoVy Am{U àojH$m§Zm godm XoÊ¶mÀ¶m CÔoemZo V¶ma hmoUm-¶m Aem 

ãbm°JMo AZoH$ àH$ma AmhoV. 

 d¡¶{º$H$ ãbm°J: ho ghgm Am°ZbmBZ OZ©ëg AgVmV {OWo ì¶º$s d¡¶{º$H$ AZŵ d, ‘Vo qH$dm 

à{Vq~~ gm‘m{¶H$ H$aVmV. Vo ghgm AZm¡nMm[aH$ AgVmV Am{U ãbm°JaÀ¶m ñdmañ¶m§da AmYm[aV {d{dY 

{df¶m§Mm g‘mìmoe H$aVmV. 

 {Ze ãbm°½g: ho ãbm°J àdmg, V§ÌkmZ, ’°$eZ, ImÚnXmW© qH$dm {’$Q>Zog ¶mgma»¶m {d{eîQ> {df¶mda 

qH$dm AmdS>rÀ¶m joÌmda bj H|${ÐV H$aVmV.  

 ì¶dgm¶ ãbm°J: ì¶dgm¶ Ë¶m§À¶m gm‘J«r {dnUZ YmoaUmMm ^mJ åhUyZ J«mhH$m§Zm ‘m¡ë¶dmZ ‘m{hVr 

àXmZ H$aÊ¶mgmR>r, SEO gwYmaÊ¶mgmR>r Am{U ~«±S> A{YH$ma {Z‘m©U H$aÊ¶mgmR>r ãbm°J dmnaVmV. ho 

ãbm°J AZoH$Xm CÚmoJmVrb Q´>|S>, H$go-H$am¶Mo ‘mJ©Xe©H$ Am{U H§$nZr AÚVZm§da bj H|${ÐV H$aVmV. 

 ì¶mdgm{¶H$ ãbm°J: ho S>m°³Q>a, dH$sb qH$dm {ejH$m§gma»¶m {d{eîQ> joÌmVrb Vkm§Ûmao Mmbdbo 

OmVmV, Oo g‘d¶ñH$ Am{U g§̂ mì¶ ³bm¶§Q>gh A§VÑ©îQ>r, g„m Am{U g§emoYZ gm‘m{¶H$ H$aVmV. 
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OrdZe¡br ãbm°J: ho ãbm°JaÀ¶m OrdZe¡brer g§~§{YV {df¶m§Mr loUr g‘m{dîQ> H$aVmV, Ogo H$s KamMr 

gOmdQ>, nmbH$Ëd, Amamo½¶ Am{U {ZamoJrnUm. ¶m‘Ü¶o Vkm§À¶m g„o Am{U CËnmXZ {e’$magtgh d¡¶{º$H$ 

AZŵ dm§Mo {‘lU AgVo. 

 A{VWr ãbm°J: EH$ ãbm°J {OWo EH$m{YH$ boIH$ gm‘J«rMo ¶moJXmZ XoVmV. ìmo~gmBQ²>gÛmao AZoH$Xm 

{d{dY ÑîQ>rH$moZ Am{U H$m¡eë¶ AmUÊ¶mgmR>r dmnabo OmVmV, A{VWr ãbm°J gm‘J«r {d{dYVm Am{U 

nmohmoM dmT>{dÊ¶mV ‘XV H$aVmV. 

 ãbm°qJJ ho g§dmX, {ejU, g‘wXm¶ {Z‘m©U Am{U à^mdmgmR>r EH$ ~hþ‘wIr Am{U e{º$embr gmYZ 

Amho. d¡¶{º$H$ A{^ì¶º$sgmR>r, ì¶mdgm{¶H$ {dH$mgmgmR>r qH$dm ì¶dgm¶ dmT>rgmR>r, ãbm°qJJ ho 

{S>{OQ>b b±S>ñHo$n‘Ü¶o EH$ ‘m¡ë¶dmZ ‘mÜ¶‘ Amho. 

ãbm°J V¶ma H$aÊ¶mÀ¶m ñQ>oßg 

 ãbm°JMm CÔoe {ZpíMV H$aUo: Vw‘Mm ãbm°J H$m Mmbdm¶Mm Amho ¶mMm {dMma H$am. ‘m{hVr XoUo, 

ì¶{º$‘Ëd ì¶º$ H$aUo, qH$dm CËnmXZm§Mo à‘moeZ H$aUo ¶mn¡H$s H$moUË¶m CÔoemZo ãbm°J Mmbdm¶Mm Amho ho 

R>adm. 

 {ZîH$f© Am{U Q>m°{nH$ {ZdS>Uo: Vw‘À¶m ãbm°JgmR>r EH$ R>am{dH$ {df¶ qH$dm {ZM {ZdS>m. Vwåhr 

Á¶mV ag KoVmo Am{U Á¶mV Vw‘M§ kmZ Amho, Ë¶mda bj H|${ÐV H$am. 

 ãbm°J ßb°Q>’$m°‘© {ZdS>Uo: WordPress, Blogger, Medium, qH$dm Wix gma»¶m ãbm°J 

ßb°Q>’$m°‘©n¡H$s EH$ {ZdS>m. WordPress ~hþVoH$ ìmoim bmoH${à¶ AgVmo H$maU Ë¶mMr bd{MH$Vm Am{U 

Cn¶mo{JVm. 

 S>mo‘oZ Zmd Am{U hmoqñQ>J goQ> H$aUo: EH$ AmH$f©H$ Am{U bjìmoYr S>mo‘oZ Zmd {ZdS>m, Oo Vw‘À¶m 

ãbm°JÀ¶m {df¶mer g§~§{YV Agob. Ë¶mZ§Va, S>mo‘oZ Zm|XUr H$am Am{U EH$ {dídgZr¶ hmoqñQ>J godm 

{ZdS>m. 

 ãbm°J {S>PmBZ H$aUo: Vw‘À¶m ãbm°JgmR>r EH$ AmH$f©H$ Wr‘ qH$dm Q>oånboQ> {ZdS>m. dmnaH$Ë¶mªMm 

AZŵ d bjmV KoD$Z gmYo Am{U ñnîQ> {S>PmBZ R>odm. 

 àma§{^H$ gm‘J«r V¶ma H$aUo: ãbm°J gwê$ H$aÊ¶mnydu H$mhr JwUdÎmm nmoñQ> V¶ma H$am. ¶m nmoñQ>‘Ü¶o 

AmH$f©H$ {df¶, Cn¶wº$ ‘m{hVr, Am{U dmMH$m§gmR>r ¶mo½¶ H§$Q>|Q> Agmdm. 

 SEO Am°{ßQ>‘m¶PoeZ: Vw‘À¶m ãbm°JÀ¶m àË¶oH$ nmoñQ>gmR>r SEO VÎìmo dmnam. ¶mo½¶ H$sdS>© 

g‘m{dîQ> H$am, ‘oQ>m Q>°½g V¶ma H$am, Am{U B‘oOgmR>r AëQ> Q>o³g dmnam. 

 ãbm°J nmoñQ> àH$m{eV H$aUo: V¶ma Ho$bobo ãbm°J nmoñQ> àH$m{eV H$am. gmoeb ‘r{S>¶m ßb°Q>’$m°åg©da 

Am{U B©‘ob Ûmao Vw‘À¶m nmoñQ>Mm àMma H$am. 
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 dmMH$m§gmo~V g§dmX gmYUo: dmMH$m§À¶m {Q>ßnÊ¶m§Zm CÎma Úm Am{U Ë¶m§À¶mgmo~V g§dmX gmYm. ho 

dmMH$m§‘Ü¶o {dídmg {Z‘m©U H$aÊ¶mg ‘XV H$aob. 

 gVV AÚVZo: {Z¶{‘VnUo ZdrZ gm‘J«r nmoñQ> H$am Am{U Vw‘À¶m ãbm°JÀ¶m ¶emgmR>r Ë¶mMo gVV 

gwYmaUm H$am. 

 ¶m ñQ>oßgMm dmna H$ê$Z Vwåhr EH$ à^mdr ãbm°J V¶ma H$ê$ eH$Vm Omo dmMH$m§‘Ü¶o bmoH${à¶ hmoB©b. 

Amncr àJVr Vnmgm-18 

MyH$ H$s ~amo~a gm§Jm 

1.  ãbm°qJJ åhUOo ’$º$ ì¶dgm¶m§gmR>r EH$ gmYZ Amho. 

2.  d¡¶{º$H$ ãbm°J ghgm AZm¡nMm[aH$ AgVmV Am{U d¡¶{º$H$ AZw^d gm‘m{¶H$ H$aÊ¶mgmR>r V¶ma 

Ho$bo OmVmV. 

3.  OrdZe¡br ãbm°J ’$º$ Amamo½¶{df¶H$ ‘m{hVrda bj H|${ÐV H$aVmV. 

4.  ì¶mdgm{¶H$ ãbm°J Vkm§Ûmao Mmbdbo OmVmV, Ogo H$s S>m°³Q>a Am{U dH$sb. 

5.  A{VWr ãbm°J‘Ü¶o EH$mM boIH$mMr gm‘J«r AgVo. 

2.3.5 pìh{S>Amo ‘mH}$qQ>J: gmYZo Am{U V§Ìo 

 pìh{S>Amo ‘mH}$qQ>J ~«±S> OmJê$H$Vm, à{V~ÕVm Am{U ê$nm§VaUm§Zm àmoËgmhZ XoÊ¶mgmR>r Am{U d{Y©V 

H$aÊ¶mgmR>r pìh{S>Amo gm‘J«rMm bm^ KoVm ¶oVmo. bj ìmoYyZ KoUo, ‘m{hVr à^mdrnUo ì¶º$ H$aUo Am{U 

BVa ñdê$nm§‘Ü¶o ZgVrb Aem àH$mao ^mdZm OmJ¥V H$aÊ¶mÀ¶m j‘Vo‘wio ‘mH}$qQ>JMm hm àH$ma 

A{YH$m{YH$ bmoH${à¶ hmoV Amho. ñnîQ>rH$aU XoUmao pìh{S>Amo Am{U CËnmXZ S>o‘monmgyZ Vo ìmo{~Zma Am{U 

gmoeb ‘r{S>¶m p³bnn¶ªV, pìh{S>Amo ‘mH}$qQ>J‘Ü¶o {d{dY ì¶mdgm{¶H$ C{ÔîQ>o gmÜ¶ H$aÊ¶mgmR>r {S>PmBZ 

Ho$boë¶m gm‘J«rMr {dñV¥V loUr g‘m{dîQ> Amho. 

pìh{S>Amo ‘mH}$qQ>JgmR>r à‘wI gmYZo : 

 pìh{S>Amo {Z{‘©Vr gmYZo: Adobe Premiere Pro EH$ ì¶mdgm{¶H$ pìh{S>Amo g§nmXZ gm°âQ>ìmoAa Oo 

pìh{S>Amo {Z{‘©Vr Am{U g§nmXZmgmR>r ‘ëQ>r-Q>́°H$ g§nmXZ Am{U {deof à^mdm§gh àJV d¡{eîQç>o àXmZ 

H$aVo. ’$m¶Zb H$Q> àmo A°nbMo pìh{S>Amo g§nmXZ gm°âQ>ìmoAa Ë¶mÀ¶m A§Vkm©Zr B§Q>a’o$g Am{U e{º$embr 

g§nmXZ j‘Vm§gmR>r AmoiIbo OmVo. H°$Zìhm J«m{’$H$ {S>PmBZgmR>r nma§nm[aH$nUo dmnabo OmV AgVmZm, 

H°$Zìhm AmH$f©H$ gmoeb ‘r{S>¶m pìh{S>Amo Am{U àMmamË‘H$ p³bn V¶ma H$aÊ¶mgmR>r gmYr pìh{S>Amo 

g§nmXZ d¡{eîQç>o XoIrb XoVo. iMovie Mac dmnaH$Ë¶mªgmR>r dmnaH$Vm©-AZwHy$b pìh{S>Amo g§nmXZ gmYZ, 

{d{dY Q>oånboQ²>g Am{U à^mdm§gh nm°{be pìh{S>Amo V¶ma H$aÊ¶mgmR>r ¶mo½¶ Amho. 
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 pìh{S>Amo hmoqñQ>J ßb°Q>’$m°‘©: YouTube ho gdm©V ‘moR>o pìh{S>Amo-gm‘m{¶H$aU ßb°Q>’$m°‘©, {dñV¥V 

nmohmoM Am{U ‘O~yV {díbofUo Am°’$a H$aVo. Vimeo: EH$ ì¶mdgm{¶H$ pìh{S>Amo hmoqñQ>J ßb°Q>’$m°‘© 

Cƒ-JwUdÎmoMo ßbo~°H$ Am{U gmZwHy${bV n¶m©¶m§gmR>r AmoiIbo OmVo, Oo ghgm ì¶dgm¶ gmXarH$aUo Am{U 

gO©Zerb nmoQ>©’$mo{bAmogmR>r dmnabo OmVo. {dpñQ>¶m ‘m’©$V ì¶dgm¶m§gmR>r {S>PmBZ Ho$bobo pìh{S>Amo 

hmoqñQ>J g‘mYmZ, Vnerbdma {díbofUo, gmZwHy${bV n¶m©¶ Am{U {dnUZ EH$ÌrH$aU àXmZ H$aVo. 

 pìh{S>Amo CËnmXZ gmYZo: Camtasia Qy>b Ûmao ñH«$sZ aoH$m°qS>©J Am{U pìh{S>Amo g§nmXZ gmYZ 

Qçy>Q>mo[a¶b, àmË¶{jHo$ Am{U ìmo{~Zma V¶ma Ho$bo OmVmV. OBS ñQw>{S>Amo (AmonZ ~«m°S>H$mñQ>a gm°âQ>ìmoAa) 

dmnéZ pìh{S>Amo aoH$m°qS>©J Am{U bmBìh ñQ´>rq‘JgmR>r {dZm‘yë¶ ñdénmV dmnaVm ¶oVo. 

 pìh{S>Amo ‘mH}$qQ>J ho àojH$m§Zm Jw§VdyZ R>odÊ¶mgmR>r Am{U {d{dY ì¶mdgm{¶H$ C{ÔîQ>o gmÜ¶ 

H$aÊ¶mgmR>r EH$ e{º$embr gmYZ Amho. à^mdr H$WmH$WZ, SEO Am°{ßQ>‘m¶PoeZ, d¡¶{º$H$aU Am{U 

nañnag§dmXr KQ>H$ ¶mgmaIr ¶mo½¶ gmYZo Am{U V§Ìm§Mm dmna H$ê$Z-{dnUH$ AmH$f©H$ pìh{S>Amo gm‘J«r 

V¶ma H$ê$ eH$VmV Oo Xe©H$m§gmo~V à{VÜdZr H$aVmV Am{U n[aUm‘ àmá H$aVmV. pìh{S>Amo ‘mH}$qQ>JÀ¶m 

nyU© j‘VoMm ’$m¶Xm KoÊ¶mgmR>r Am{U ñnYm©Ë‘H$ {S>{OQ>b b±S>ñHo$n‘Ü¶o nwT>o amhÊ¶mgmR>r gVV ‘moO‘mn 

Am{U Am°{ßQ>‘m¶PoeZ hr Jwé{H$„r Amho. 

Amncr àJVr Vnmgm-19 

MyH$ H$s ~amo~a gm§Jm 

1. pìh{S>Amo ‘mH}$qQ>J‘Ü¶o pìh{S>Amo gm‘J«rMm dmna ~«±S> OmJê$H$Vm, à{V~ÕVm Am{U ê$nm§VaU 

dmT>dÊ¶mgmR>r Ho$bm OmVmo. 

2.  Adobe Premiere Pro EH$ pìh{S>Amo hmoqñQ>J ßb°Q>’$m°‘© Amho. 

3.  YouTube ho gdm©V ‘moR>o pìh{S>Amo-gm‘m{¶H$aU ßb°Q>’$m°‘© Amho. 

4.  Vimeo EH$ {dZm‘yë¶ pìh{S>Amo g§nmXZ gmYZ Amho. 

5.  pìh{S>Amo ‘mH}$qQ>J‘Ü¶o SEO Am°{ßQ>‘m¶PoeZ ‘hÎdmMo Amho H$maU ¶m‘wio pìh{S>Amo gm‘J«rÀ¶m 

Ñí¶Voda n[aUm‘ hmoVmo. 

2.3.6 ‘mo~mBb {dnUZ gmYZo 

 ‘mo~mB©b ‘mH}$qQ>J Qy>ëg ho {deof V§ÌkmZ Am{U ßb°Q>’$m°‘© AmhoV Oo ì¶dgm¶m§Zm ‘mo~mB©b 

CnH$aUm§Ûmao à^mdrnUo Ë¶m§À¶m àojH$m§n¶ªV nmohmoMÊ¶mV Am{U Ë¶m§Zm Jw§VdyZ R>odÊ¶mg ‘XV H$aÊ¶mgmR>r 

{S>PmBZ Ho$bobr AgVmV. Aem àH$maMr gmYZo ñ‘mQ>©’$moZ Am{U Q>°ãboQ>da dmnaH$Ë¶mªZm bú¶ H$aUmè¶m 

‘mH}$qQ>J ‘mo{h‘m V¶ma H$aUo, ì¶dñWm{nV H$aUo Am{U Am°{ßQ>‘mBP H$aÊ¶mV ‘XV H$ê$ eH$VmV.  
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 ‘mo~mBb Om{hamV ßb°Q>’$m°‘©: Google Om{hamVr (‘mo~mBb) Google Om{hamVr ì¶dgm¶m§Zm 

‘mo~mBb-{d{eîQ> Om{hamV ‘mo{h‘m V¶ma Am{U ì¶dñWm{nV H$aÊ¶mg gj‘ H$aVo. ‘mo~mBb Om{hamV 

d¡{eîQç>m§gh, {dnUH$ dmnaH$Ë¶m©Mo ñWmZ, {S>ìhmBg Am{U dV©Z ¶mda AmYm[aV Om{hamVtZm bú¶ H$ê$ 

eH$VmV. Facebook Om{hamV ì¶dñWmnH$ Facebook, Instagram Am{U Messenger da bpú¶V 

‘mo~mBb Om{hamV ‘mo{h‘m V¶ma H$aÊ¶mg Cn¶wº$ AmhoV. Aem àH$maÀ¶m Om{hamVr ìmoJìmoJù¶m ñH«$sZ 

AmH$mam§da Am{U {Xem{ZX}em§da à^mdrnUo àX{e©V Pmë¶mMr ImÌr H$ê$Z, ‘mo~mBb {S>ìhmBggmR>r 

Am°{ßQ>‘mBP Ho$ë¶m OmD$ eH$VmV. 

 ‘mo~mBb {díbofU gmYZo : ‘mo~mBbgmR>r Google Analytics ‘mo~mBb A°n H$m¶©àXe©Z Am{U 

dmnaH$Vm© dV©Z ¶m~Ôb gImob A§VÑ©îQ>r àXmZ H$aVo. ho A°n S>mCZbmoS>, dmnaH$Vm© à{V~ÕVm Am{U A°n-

‘Yrb IaoXr ¶mgma»¶m ‘o{Q>́³gMm ‘mJmodm KoVo. Flurry Analytics Flurry Analytics ‘mo~mBb A°n 

dmna Am{U dmnaH$Vm© dV©Z ¶m~Ôb Vnerbdma A§VÑ©îQ>r XoVo. Flurry Mo S>°e~moS>© arAb-Q>mB‘ ‘m°{ZQ>qaJ 

Am{U A°n H$m¶©àXe©ZmMo {díbofUmgmR>r Cn¶wº$ R>aVmV. 

 ‘mo~mBb nwe gyMZm gmYZo : OneSignal OneSignal ho ‘mo~mBb A°ßg Am{U ìmo~gmBQ²>gda nwe 

Zmo{Q>{’$Ho$eÝg ì¶dñWm{nV H$aÊ¶mgmR>r EH$ bmoH${à¶ ì¶mgnrR> Amho. Pushwoosh Pushwoosh 

‘mo~mBb A°ßg, ìmo~gmBQ²>g Am{U BZ-A°n ‘ogoqOJgmR>r nwe Zmo{Q>{’$Ho$eZ godm XoVo. ho [aM 

Zmo{Q>{’$Ho$eÝg, goJ‘|Q>oeZ Am{U Am°Q>mo‘oeZbm gnmoQ>© H$aVo, ì¶dgm¶m§Zm dmnaH$Ë¶mªZm ìmoioda Am{U 

g§~§{YV gm‘J«rgh Jw§VdyZ R>odÊ¶mg gj‘ H$aVo.  

 ‘mo~mBb B©‘ob {dnUZ gmYZo : Mailchimp Mailchimp à{VgmX XoUmao B©‘ob Q>oånboQ²>g, 

ñd¶§M{bV ‘mo{h‘m Am{U àJV goJ‘|Q>oeZ ¶mgma»¶m d¡{eîQç>m§gh ‘mo~mBb-AZwHy$b B©‘ob {dnUZ n¶m©¶ 

CnbãY H$aVo. g|{S>Zãby g|{S>Zãby à{VgmXmË‘H$ B©‘ob {S>PmBZ V¶ma H$aÊ¶mgmR>r, B©‘ob dH©$âbmo 

ñd¶§M{bV H$aÊ¶mgmR>r Am{U àojH$m§Zm {d^m{OV H$aÊ¶mgmR>r j‘Vm Agbobr ‘mo~mBb B©‘ob {dnUZ 

gmYZo àXmZ H$aVo. ¶mV EgE‘Eg {dnUZ d¡{eîQç>o XoIrb g‘m{dîQ> AmhoV, Á¶m‘wio ì¶dgm¶m§Zm B©‘ob 

Am{U ‘OHy$a g§Xoe XmoÝhrÛmao J«mhH$m§n¶ªV nmohmoMVm ¶oVo. 

 ‘mo~mBb ‘mH}$qQ>J gmYZo ‘mo~mBb {S>ìhmBgda Ë¶m§À¶m àojH$m§er à^mdrnUo ì¶ñV amhÊ¶mMo bú¶ 

Agboë¶m ì¶dgm¶m§gmR>r Amdí¶H$ AmhoV. Om{hamV Am{U {díbofUmnmgyZ nwe gyMZm Am{U A°n 

‘mH}$qQ>Jn¶ªV, hr gmYZo ‘mo~mBb ‘mo{h‘m Am°{ßQ>‘mBP H$aÊ¶mgmR>r, H$m¶©àXe©Z Q´>°H$ H$aÊ¶mgmR>r Am{U 

dmnaH$Vm© AZŵ d d{Y©V H$aÊ¶mgmR>r {S>PmBZ Ho$bobr d¡{eîQç>o Am°’$a H$aVmV. ¶m gmYZm§Mm ’$m¶Xm 

KoD$Z, ì¶dgm¶ ‘mo~mBb b±S>ñHo$n‘Ü¶o ñnYm©Ë‘H$ amhÿ eH$VmV Am{U Ë¶m§À¶m ‘mo~mBb ‘mH}$qQ>J 

à¶ËZm§‘YyZ Mm§Jbo n[aUm‘ {‘idy eH$VmV. 
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Amncr àJVr Vnmgm-20 

MyH$ H$s ~amo~a gm§Jm 

1.  ‘mo~mBb ‘mH}$qQ>J Qy>ëg ho {deof V§ÌkmZ Am{U ßb°Q>’$m°‘© AmhoV Oo ’$º$ S>oñH$Q>m°n dmnaH$Ë¶mªgmR>r 

H$m¶© H$aVmV. 

2.  Google Om{hamVr ì¶dgm¶m§Zm ‘mo~mBb-{d{eîQ> Om{hamV ‘mo{h‘m V¶ma H$aÊ¶mg gj‘ H$aVo. 

3.  Flurry Analytics ‘mo~mBb E°n H$m¶©àXe©Zm~Ôb gImob A§VÑ©îQ>r àXmZ H$aV Zmhr. 

4.  OneSignal ho ‘mo~mBb A°ßg Am{U ìmo~gmBQ²>gda nwe Zmo{Q>{’$Ho$eÝg ì¶dñWm{nV H$aÊ¶mgmR>r EH$ 

bmoH${à¶ ì¶mgnrR> Amho. 

5.  Mailchimp B©‘ob {dnUZ gmYZo ’$º$ gmYo B©‘ob nmR>{dÊ¶mgmR>r dmnabr OmVmV. 

2.3.7 PPC (à{V-p³bH$-no) {dnUZ 

 no-na-p³bH$ (PPC) ‘mH}$qQ>J hm Am°ZbmBZ Om{hamVrMm EH$ àH$ma Amho ¶m‘Ü¶o Om{hamVXma 

àË¶oH$ ìmoir Ë¶m§À¶m Om{hamVrda p³bH$ Ho$ë¶mda ewëH$ ^aVmV. PPC gm‘mÝ¶V… emoY B§{OZ Google 

Am{U Bing gma»¶m ßb°Q>’$m°‘©da emoY n[aUm‘m§gmo~V Om{hamVt‘Ü¶o dmnabo OmVo. {dH«$s, brS²>g qH$dm 

gmBZ-An ¶m§gmaIr ê$nm§VaUo dmT>dÊ¶mÀ¶m A§{V‘ C{ÔîQ>mgh ìmo~gmBQ>da bpú¶V ahXmar AmUUo ho 

PPC Mo àmW{‘H$ C{ÔîQ> Amho. 

 PPC H$go H$m¶© H$aVo : PPC ‘mo{h‘o‘Ü¶o, Om{hamVXma Ë¶m H$sdS>©da ~mobr bmdVmV Oo Ë¶m§Zm 

dmQ>Vo H$s g§^mì¶ J«mhH$ Ë¶m§À¶mgmaIr CËnmXZo qH$dm godm emoYVmZm dmnaÊ¶mMr e³¶Vm Amho. ¶m {~S²>g 

emoY n[aUm‘m§‘Ü¶o qH$dm BVa ìmo~gmBQ>da Ë¶m§À¶m Om{hamVr {H$Vr ìmoim {XgVmV ho {ZYm©[aV H$aVmV. 

Ooìhm dmnaH$Vm© Om{hamVrda p³bH$ H$aVmo, Voìhm Vo Om{hamVXmamÀ¶m ìmo~gmBQ>da {ZX}{eV Ho$bo OmVmV 

Am{U Om{hamVXma Ë¶m p³bH$gmR>r gh‘VrZwgma a¸$‘ AXm H$aVmo. Om{hamVrMr pñWVr Am{U qH$‘V-

à{V-p³bH$ (CPC) ~mobrMr a¸$‘, Om{hamV JwUdÎmm Am{U àmg§{JH$Vm ¶mgh AZoH$ KQ>H$m§Zr à^m{dV 

hmoD$ eH$Vo. 

 PPC Om{hamVrMo àH$ma : emoY Om{hamVr - Ooìhm dmnaH$V} Om{hamVXmamÀ¶m ì¶dgm¶mer g§~§{YV 

H$sdS>© emoYVmV Voìhm ¶m emoY B§{OZ n[aUm‘ n¥ð>m§da (SERPs) {XgVmV. Google Om{hamVr Am{U 

Bing Om{hamVr emoY Om{hamVtgmR>r bmoH${à¶ ßb°Q>’$m°‘© AmhoV. àXe©Z Om{hamVr - ¶m J«m{’$H$b 

Om{hamVr AmhoV Á¶m B§Q>aZoQ>darb ìmo~gmBQ²>gda {XgVmV, AZoH$Xm dmnaH$Ë¶mªZm Ë¶m§À¶m ~«mCqPJ dV©Z 

Am{U ñdmañ¶m§da AmYm[aV bú¶ H$aVmV. Google àXe©Z ZoQ>dH©$ ho àXe©Z Om{hamVtgmR>r EH$ à‘wI 

ì¶mgnrR> Amho. gmoeb ‘r{S>¶m Om{hamVr - Facebook, Instagram, LinkedIn Am{U Twitter 

gma»¶m gmoeb ‘r{S>¶m ßb°Q>’$m°‘©da PPC Om{hamVr. ¶m Om{hamVr dmnaH$Vm© bmoH$g§»¶memñÌ, ñdmañ¶o 
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Am{U dV©Z ¶mda AmYm[aV bpú¶V Ho$ë¶m OmD$ eH$VmV. IaoXr Om{hamVr - {deofV: B©-H$m°‘g© 

ì¶dgm¶m§gmR>r, ¶m Om{hamVr emoY B§{OZ n[aUm‘ n¥ð>m§da CËnmXZ à{V‘m, qH$‘Vr Am{U ñQ>moAa ‘m{hVrgh 

{XgVmV. JwJb em°qnJ Aem àH$maÀ¶m Om{hamVrMo CÎm‘ CXmhaU XoVm ¶oVo. 

 PPC gmR>r no‘|Q> n¶m©¶: à{V-p³bH$ qH$‘V (CPC) - Om{hamVXma àË¶oH$ ìmoir Ë¶m§À¶m 

Om{hamVrda p³bH$ Ho$ë¶mda goQ> a¸$‘ XoVmV. CPC gai Amho Am{U Om{hamVXmam§Zm àmá Pmboë¶m 

p³bH$À¶m g§»¶oda AmYm[aV IM© {Z¶§{ÌV H$aÊ¶mg AZw‘Vr XoVo. qH$‘V-à{V-hOma B§àoeÝg (CPM) - 

¶m ‘m°S>ob‘Ü¶o, Om{hamVXma Ë¶m§Mr Om{hamV {H$Vr ìmoim XmIdbr OmVo ¶mda AmYm[aV n¡go XoVmV, CPM 

~è¶mMXm {S>ñßbo Om{hamVt‘Ü¶o dmnabo OmVo OoWo WoQ> p³bH$EodOr ~«±S> Ñí¶‘mZVm ho bú¶ AgVo. H$m°ñQ>-

na-A°{¹${PeZ (CPA) - Om{hamVtda p³bH$ Ho$ë¶mZ§Va dmnaH$Ë¶m©Zo Ho$boë¶m {d{eîQ> {H«$¶ogmR>r 

Om{hamVXma n¡go XoVmV, Ogo H$s IaoXr H$aUo qH$dm d¥ÎmnÌmgmR>r gmBZ An H$aUo. H$m°ñQ>-na-brS> 

(CPL) -CPA à‘mUoM, na§Vw {deofV… brS> qH$dm g§^mì¶ J«mhH$ {‘idÊ¶mda bj H|${ÐV H$aVo. Ooìhm 

dmnaH$Vm© Ë¶m§Mr g§nH©$ ‘m{hVr g~{‘Q> H$aVmo qH$dm Ë¶m§À¶m CËnmXZ qH$dm goìmo‘Ü¶o ñdmañ¶ ì¶º$ H$aVmo 

Voìhm Om{hamVXma n¡go XoVmV. 

 PPC {dnUZ AMyH$ bú¶rH$aU, ‘moOVm ¶oÊ¶mOmoJo n[aUm‘ Am{U ~OoQ> {Z¶§ÌU ¶mgh AZoH$ 

’$m¶Xo XoVo. Om{hamVXma X¡Z§{XZ qH$dm ‘m{gH$ IM© ‘¶m©Xm goQ> H$ê$ eH$VmV Am{U H$m‘{Jarda AmYm[aV 

{~S> g‘m¶mo{OV H$ê$ eH$VmV. VWm{n, PPC bm OmñV IM© Q>miÊ¶mgmR>r Am{U Om{hamVr ¶mo½¶ 

àojH$m§n¶ªV nmohmoMV AmhoV ¶mMr ImÌr H$aÊ¶mgmR>r H$miOrnyd©H$ ì¶dñWmnZ XoIrb Amdí¶H$ Amho. 

ROI dmT>dÊ¶mgmR>r à^mdr H$sdS>© g§emoYZ, Om{hamV H$m°nram¶qQ>J Am{U Mmby Agbobo Am°{ßQ>‘m¶PoeZ 

Amdí¶H$ Amho. ¶mì¶{V[aº$, bmoH${à¶ H$sdS>©gmR>r ñnYm© IM© dmT>dy eH$Vo, Á¶m‘wio Om{hamVXmam§Zm 

Ë¶m§À¶m ‘mo{h‘m§Mo gVV narjU H$aUo Am{U IMm©Mr H$m¶©j‘Vm amIÊ¶mgmR>r n[aîH¥$V H$aUo ‘hÎdmMo 

~ZVo. 

Amncr àJVr Vnmgm-21 

MyH$ H$s ~amo~a gm§Jm 

1.   PPC (à{V-p³bH$-no) {dnUZm‘Ü¶o Om{hamVXma à{V-p³bH$ ewëH$ ^aVmV. 

2.  PPC {dnUZmgmR>r EH$‘od no‘|Q> n¶m©¶ åhUOo CPM (qH$‘V-à{V-hOma B§àoeÝg). 

3.  PPC Om{hamVr ’$º$ emoY B§{OZm§daM àX{e©V Ho$ë¶m OmVmV. 

4.  PPC {dnUZm‘wio Om{hamVXmam§Zm Ë¶m§À¶m ~OoQ>da {Z¶§ÌU R>odÊ¶mMr j‘Vm AgVo. 

5.  PPC ‘mo{h‘oMo àmW{‘H$ C{ÔîQ> åhUOo ìmo~gmBQ>da b{jV ahXmar AmUUo. 
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2.4 gmam§e 

 AmOÀ¶m nañna OmoS>boë¶m OJmV {S>{OQ>b ‘mH}$qQ>JMr CnpñWVr ‘hÎdmMr Amho, {OWo B§Q>aZoQ> ho 

ì¶dgm¶m§gmR>r Ë¶m§À¶m J«mhH$m§er g§b¾ hmoÊ¶mgmR>r EH$ àmW{‘H$ ì¶mgnrR> åhUyZ H$m‘ H$aVo. {S>{OQ>b 

‘mH}$qQ>JMr g§H$ënZm Am°ZbmBZ Ñí¶‘mZVoMo ‘hÎd Am{U ìmo~gmBQ>, gmoeb ‘r{S>¶m ßb°Q>’$m°‘©, B©‘ob 

Am{U emoY B§{OZgh {d{dY Am°ZbmBZ ‘mH}$qQ>J S>mo‘oZÀ¶m à^mdr dmnamda ^a XoVo. P.O.E.M (noS>-
‘mbH$sMo-H$‘mB© Ho$bobo ‘r{S>¶m) ’«o$‘dH©$ ‘r{S>¶mÀ¶m VrZ ìmoJù¶m loUtMo dU©Z H$aVo Á¶mMm ì¶dgm¶ 

ì¶dgm¶ H$ê$ eH$VmV: noS> ‘r{S>¶m ‘Ü¶o Om{hamVtMm g‘mìmoe AgVmo, ‘mbH$sÀ¶m ‘r{S>¶m ‘Ü¶o 

H§$nZrÀ¶m ìmo~gmBQ²>g Am{U gmoeb ‘r{S>¶m àmo’$mBb Am{U H$‘mB© ‘r{S>¶mAm°J}{ZH$ C„oI Am{U eoAg©er 

g§~§{YV Amho. à^mdr S>mo‘oZ Zmdmgh gw-{S>PmBZ Ho$bobr ìmo~gmBQ> ~«±S>Mr AmoiI Am{U Am°ZbmBZ 

CnpñWVrV ‘hÎdnyU© ¶moJXmZ XoVo, J«mhH$m§À¶m nañnag§dmXmgmR>r Am{U à{V~ÕVogmR>r H|$Ð åhUyZ H$m‘ 

H$aVo. {S>{OQ>b ‘mH}$qQ>JÀ¶m joÌmV, à^mdr YmoaUm§‘Ü¶o emoY B§{OZ Am°{ßQ>‘m¶PoeZ (SEO), Am°ZbmBZ 

Om{hamV, WoQ> {dnUZ Am{U gmoeb ‘r{S>¶m ‘mH}$qQ>J ¶mgh {d{dY KQ>H$m§Mm g‘mìmoe hmoVmo. SEO ‘Ü¶o 

{d{dY Q>ßno Am{U Q>́°{’$H$Mo àH$ma g‘m{dîQ> AmhoV, ìmo~gmBQ> Ñí¶‘mZVm Am{U g|{Ð¶ nmohmoM 

gwYmaÊ¶mgmR>r ¶w³Ë¶m dmnê$Z. Am°ZbmBZ Om{hamVr AZoH$ ê$no KoD$ eH$VmV, àXe©Z Om{hamVtnmgyZ Vo 

pìh{S>Amo Om{hamVtn¶ªV, àË¶oH$m‘Ü¶o n[aUm‘H$maH$VogmR>r {d{eîQ> Amdí¶H$Vm AgVo. ì¶dgm¶ B©‘ob, 

’o$g~wH$, ¶yQçy>~, {Q‰>Q>a Am{U B§ñQ>mJ«m‘ gma»¶m WoQ> {dnUZ M°Zob E³gßbmoa H$aV AgVmZm, Ë¶m§Zm dmT> 

Am{U J«mhH$ à{V~ÕVoMr A’$mQ> j‘Vm AmT>iVo. ¶mì¶{V[aº$, nañna {dnUZ Am{U Am°ZbmBZ g‘wXm¶ 

Am{U gmoeb ZoQ>d³g©Mm dmna J«mhH$m§er gImob g§~§Y dmT>dVmo. pìh{S>Amo ‘mH}$qQ>J, ‘mo~mBb ‘mH}$qQ>J 

Am{U no-na-p³bH$ (PPC) Om{hamVr ¶mgmaIr V§Ìo {S>{OQ>b ‘mH}$qQ>J YmoaUm§Mr à^mdrVm dmT>dVmV, 

{d{dY no‘|Q> n¶m©¶ àXmZ H$aVmV Am{U ì¶dgm¶m§Zm bpú¶V àojH$m§n¶ªV A{YH$ H$m¶©j‘VoZo nmohmoMy XoVmV. 

2.5 eãXH$moe 

 {S>{OQ>b ‘mH}$qQ>J àoPoÝg: ìmo~gmBQ²>g, gmoeb ‘r{S>¶m Am{U gM© B§{OZgh Am°ZbmBZ M°Zobda 

~«±S>Mr Ñí¶‘mZVm Am{U à{V{Z{YËd. 

  ‘mH}$qQ>J‘Ü¶o B§Q>aZoQ>: CËnmXZo Am{U godm§Mm àMma H$aÊ¶mgmR>r B§Q>aZoQ>Mm dmna, ~«±S²>gZm ì¶mnH$ 

àojH$m§n¶ªV nmohmoMÊ¶mg Am{U J«mhH$m§er WoQ> g§nH©$ gmYÊ¶mg gj‘ H$aUo. 

  Am°ZbmBZ ‘mH}$qQ>J S>mo‘oZ: gmoeb ‘r{S>¶m, gM© B§{OZ, B©‘ob, H§$Q>|Q> ‘mH}$qQ>J Am{U g§b¾ 

‘mH}$qQ>Jgh {S>{OQ>b ‘mH}$qQ>JMo {d{dY {d^mJ. 

  P.O.E.M ’«o$‘dH©$: ‘r{S>¶m àH$mam§Mo gewëH$, ‘mbH$sMo Am{U H$‘mdbobo Ago dJuH$aU H$aUmao 

‘m°S>ob  
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  ìmo~gmBQ> {S>PmB©Z: à^mdr Am°ZbmBZ ~«±qS>J Am{U ‘mH}$qQ>JgmR>r Amdí¶H$ Agbobr Ñí¶ AmH$f©H$ 

Am{U dmnaH$Vm©-AZwHy$b ìmo~gmBQ> V¶ma H$aÊ¶mMr à{H«$¶m. 

  S>mo‘oZ Zo‘ ~«±qS>J: ~«±S> AmoiI à{Vq~{~V H$aUmao AZÝ¶ Am{U g§ñ‘aUr¶ S>mo‘oZ Zmd {ZdS>Uo Am{U 

Am°ZbmBZ AmoiI hmoÊ¶mg ‘XV hmoVo. 

  gM© B§{OZ Am°{ßQ>‘m¶PoeZ (SEO): H$sdS>© Am°{ßQ>‘m¶PoeZ Am{U qbH$ {~qëS>J ¶m§gma»¶m {d{dY 

¶w³Ë¶m§Ûmao emoY B§{OZda ìmo~gmBQ> Ñí¶‘mZVm dmT>dÊ¶mMr à{H«$¶m. 

  Am°ZbmBZ Om{hamV: {S>{OQ>b ßb°Q>’$m°‘©da gewëH$ Om{hamVr. 

  ‘m°S>oëg IaoXr H$aUo: Om{hamV OmJm IaoXr H$aÊ¶mgmR>r YmoaUo, Ogo H$s CPM (qH$‘V à{V {‘b), 

CPC (à{V p³bH$ qH$‘V), Am{U CPA (à{V g§nmXZ qH$‘V). 

  Am°ZbmBZ npãbH$ [aboeZ ‘°ZoO‘|Q>: ‘r{S>¶m AmCQ>arM Am{U gm‘m{OH$ à{V~ÕVm ¶mÛmao {S>{OQ>b 

joÌmV ~«±S>Mr à{Vð>m Am{U g§dmX ì¶dñWm{nV H$aÊ¶mgmR>r YmoaUo. 

  S>m¶ao³Q> ‘mH}$qQ>J: EH$ aUZrVr Á¶m‘Ü¶o J«mhH$m§er WoQ> g§dmX gmYyZ à{VgmX qH$dm ì¶dhma {Z‘m©U 

H$aUo, {S>{OQ>b gmYZm§gh bjUr¶ dmT> Xe©{dVo. 

  B©‘ob {dnUZ: g§^mì¶ Am{U {dÚ‘mZ J«mhH$m§Zm B©‘obÛmao bpú¶V g§Xoe nmR>dUo, AZoH$Xm 

CËnmXZm§Mm àMma H$aÊ¶mgmR>r qH$dm dmnaH$Ë¶mªZm ì¶ñV R>odÊ¶mgmR>r. 

 ’o$g~wH$ ‘mH}$qQ>J: Om{hamVtgmR>r Facebook À¶m ßb°Q>’$m°‘©Mm dmna H$aUo Am{U nmoñQ>, Om{hamVr 

Am{U JQ>m§Ûmao J«mhH$m§er g§dmX gmYUo. 

  YouTube Am{U pìh{S>Amo ‘mH}$qQ>J: CËnmXZm§Mm qH$dm godm§Mm àMma H$aÊ¶mgmR>r, ~«±S> OmJê$H$Vm 

dmT>dÊ¶mgmR>r Am{U àojH$m§Zm Jw§VdyZ R>odÊ¶mgmR>r pìh{S>Amo gm‘J«r. 

  {Q‰>Q>a ‘mH}$qQ>J: dmnaH$Ë¶mªgmo~V Jw§VUo Am{U Q‰>rQ>, h°eQ>°J Am{U Twitter da Q´>|S>Ûmao gm‘J«rMm 

àMma H$aUo. 

  BÝñQ>mJ«m‘ ‘mH}$qQ>J: ~«±S> ñQ>moarQ>oqbJ, à^mdembr ^mJrXmar Am{U bpú¶V Om{hamVtgmR>r 

Instagram À¶m pìhÁ¶wAb ßb°Q>’$m°‘©Mm dmna H$aUo. 

  nañnag§dmXr {dnUZ: ‘mH}$qQ>J Oo dmnaH$Ë¶mªH$Sy>Z {¹$P, ‘VXmZ Am{U Jo{‘{’$Ho$eZgh g{H«$¶ 

gh^mJmg àmoËgmhZ XoVo. 

  gmoeb ‘r{S>¶m ‘mH}$qQ>J: àojH$m§er H$Zo³Q> hmoÊ¶mgmR>r, gm‘J«rMm àMma H$aÊ¶mgmR>r Am{U ~«±S> {Zð>m 

{Z‘m©U H$aÊ¶mgmR>r gmoeb ‘r{S>¶m ßb°Q>’$m°‘©Mm dmna H$aUo. 
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  Am°ZbmBZ g‘wXm¶ Am{U gm‘m{OH$ ZoQ>dH©$: ßb°Q>’$m°‘© OoWo dmnaH$V} nañnag§dmX H$aVmV, gm‘J«r 

gm‘m{¶H$ H$aVmV Am{U gm‘mÝ¶ ñdmañ¶m§da MMm© H$aVmV, ~«±S> à{V~ÕVo‘Ü¶o ‘hÎdnyU© ŷ{‘H$m 

~OmdVmV. 

  ãbm°qJJ: d¡¶{º$H$, ì¶dgm¶ Am{U {d{eîQ> ãbm°Jgh ‘m{hVr gm‘m{¶H$ H$aÊ¶mgmR>r, A{YH$ma 

ñWm{nV H$aÊ¶mgmR>r Am{U ahXmar dmT>dÊ¶mgmR>r ãbm°JgmR>r gm‘J«r V¶ma H$aUo. 

  pìh{S>Amo {dnUZ gmYZo Am{U V§Ì: pìh{S>Amo gm‘J«r à^mdrnUo V¶ma H$aUo, g§nm{XV H$aUo Am{U 

{dV[aV H$aÊ¶mgmR>r gm°âQ>ìmoAa Am{U YmoaUo dmnabr OmVmV. 

  ‘mo~mBb ‘mH}$qQ>J Qy>ëg: V§ÌkmZ Am{U ßb°Q>’$m°‘© Oo A°ßg Am{U EgE‘Eg ‘mH}$qQ>Jgh ‘mo~mBb 

{S>ìhmBg dmnaH$Ë¶mªgmR>r {ZX}{eV Ho$boë¶m {dnUZ à¶ËZm§Zm gwb^ H$aVmV. 

  PPC (no-na-p³bH$) ‘mH}$qQ>J: EH$ Am°ZbmBZ Om{hamV ‘m°S>ob {OWo Om{hamVXma àË¶oH$ ìmoir 

Ë¶m§À¶m Om{hamVrda p³bH$ Ho$ë¶mda n¡go XoVmV, gm‘mÝ¶V… emoY B§{OZ Am{U gmoeb ‘r{S>¶mda 

dmnabo OmVmV. 

  no‘|Q> n¶m©¶: H«o${S>Q> H$mS>©, nonb, ‘mo~mBb no‘|Q²>g Am{U {H«$ßQ>moH$aÝgrgh Am°ZbmBZ IaoXrgmR>r n¡go 

^aÊ¶mgmR>r J«mhH$m§gmR>r {d{dY nÕVr CnbãY AmhoV. 

  ‘mH}$qQ>J àH$ma Am{U YmoaUo: {d{eîQ> ì¶dgm¶ C{ÔîQ>o gmÜ¶ H$aÊ¶mgmR>r V¶ma Ho$bobo BZ~mC§S>, 

AmCQ>~mC§S>, H§$Q>|Q> ‘mH}$qQ>J Am{U J«moW h°qH$J ¶mgh ‘mH}$qQ>JgmR>r {d{dY ÑpîQ>H$moZ. 

2.6  Vw‘Mr àJVr VnmgÊ¶mgmR>r CÎmao 

1.  1. ~amo~a  2. MyH$  3. ~amo~a   4. MyH$   5. MyH$ 

2. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a  

3. 1. MyH$ 2. ~amo~a 3. ~amo~a 4. ~amo~a 5. MyH$ 

4. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a 

5. 1. MyH$ 2. ~amo~a 3. ~amo~a 4. MyH$ 5. ~amo~a 

6. 1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. ~amo~a 

7. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a 

8. 1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. ~amo~a 

9. 1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. MyH$ 

10. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a 
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11. 1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. MyH$ 

12. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a 

13. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. ~amo~a 5. MyH$ 

14. 1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. MyH$ 

15. 1. MyH$ 2. ~amo~a 3. ~amo~a 4. MyH$ 5. ~amo~a 

16.  1. MyH$ 2. ~amo~a 3. ~amo~a 4. ~amo~a 5. MyH$ 

17. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a 

18. 1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. MyH$ 

19. 1. ~amo~a 2. MyH$ 3. ~amo~a 4. MyH$ 5. ~amo~a 

20.  1. MyH$ 2. ~amo~a 3. MyH$ 4. ~amo~a 5. MyH$ 

21.  1. ~amo~a 2. MyH$ 3. MyH$ 4. ~amo~a 5. ~amo~a 

2.7 {dÚmÏ¶mªZr H$amd¶mMr àmË¶{jHo$ åhUOoM à°p³Q>gog 

àmË¶{jH$ 1: S>oQ>m g§H$bZ Am{U {díbofU 

 C{ÔîQ>: XmoZ ~«±S>À¶m bmoH${à¶VoMr VwbZm H$aÊ¶mgmR>r S>oQ>m Jmoim H$am - EH$ {S>{OQ>b Am{U 

nma§nm[aH$ Om{hamVtMo {‘lU dmnê$Z, Am{U EH$ ‘w»¶V… nma§nm[aH$ nÕVtda H|${ÐV Amho. 

Q>ßno: 

 ~«±S> {ZdS>m: g‘mZ CÚmoJmVrb XmoZ ~«±S> {ZdS>m. EH$mZo {S>{OQ>b Am{U nma§nm[aH$ Om{hamV gmYZm§Mm 

dmna Ho$bm nm{hOo, Va Xþgè¶mZo àm‘w»¶mZo nma§n[aH$ nÕVtda bj H|${ÐV Ho$bo nm{hOo. 

 CXmhaU: ~«±S> A ’o$g~wH$ Om{hamVr, Google Om{hamVr Am{U Q>rìhr Om{hamVr XmoÝhr dmnaVmo, Va 

~«±S> B ‘w»¶V… hmoqS>©J Am{U dV©‘mZnÌmVrb Om{hamVtda Adb§~yZ AgVmo. 

bmoH${à¶ S>oQ>m Jmoim H$am: 

 XmoÝhr ~«±S>gmR>r ìmoimoìmoir emoY ñdmañ¶ Q´>°H$ H$aÊ¶mgmR>r Google Trends gmaIr gmYZo dmnam. 

 gmoeb ‘r{S>¶m noOog (’o$g~wH$, B§ñQ>mJ«m‘, {Q‰>Q>a) bm ^oQ> Úm Am{U ~«±S>gmR>r ’$m°bmoAg©Mr g§»¶m, 

à{V~ÕVm (bmB³g, {Q>ßnÊ¶m) Am{U nañnag§dmX Xa aoH$m°S>© H$am. 

 nma§nm[aH$ bmoH${à¶Vm ‘o{Q´>³g (Ogo H$s Q>rìhr qH$dm ao{S>Amo Om{hamVt‘YyZ ~«±S> [aH$m°b) Jmoim 

H$aÊ¶mgmR>r ‘r{S>¶m Ahdmb qH$dm ~«±S> gìm}jUm§Mo g§emoYZ H$am. 
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{díbofU: 

 XmoZ ~«±S>‘Yrb bmoH${à¶VoÀ¶m Q´>|S>Mr VwbZm H$am. 

 gmoeb ‘r{S>¶m nañnag§dmX, emoY B§{OZ ³ìmoar qH$dm ‘r{S>¶m C„oIm§da AmYm[aV H$moUË¶m ~«±S>‘Ü¶o 

OmñV J«mhH$ à{V~ÕVm Amho Vo Vnmgm. 

 Ahdmb: ~«±S> bmoH${à¶Vm dmT>dÊ¶mgmR>r {S>{OQ>b {déÕ nma§nm[aH$ Om{hamVtÀ¶m n[aUm‘H$maH$VoMr 

VwbZm H$aUmam gmam§e V¶ma H$am. 

àmË¶{jH$ 2: J«mhH$ YmaUm gìm}jU 

C{ÔîQ>: {S>{OQ>b {déÕ nma§nm[aH$ Om{hamVr dmnaUmao ~«±S> J«mhH$ H$go nmhVmV ho g‘OyZ KoÊ¶mgmR>r 

gìm}jU H$am. 

Q>ßno: 

 gìm}jU {Z{‘©Vr: 10-15 àíZm§gh EH$ gmYr àíZmdbr V¶ma H$am. 

 ~«±S> OmJê$H$Vm: ""Vwåhr ~«±S> E/~«±S> ~r ~Ôb EoH$bo Amho H$m?"" 

 Om{hamV ñ‘aU: ""Vwåhr ~«±S> A/Brand B À¶m Om{hamVr ghgm Hw$R>o nmhVm? (Q>rìhr, gmoeb 

‘r{S>¶m, {~b~moS>© B.)"" 

 ~«±S> YmaUm: ""gmoeb ‘r{S>¶m {déÕ Q>rìhrda Om{hamV H$aUmè¶m ~«±S>~Ôb Vwåhmbm H$go dmQ>Vo?"" 

 IaoXrMm à^md: ""H$moUË¶m àH$maMr Om{hamV ({S>{OQ>b qH$dm nma§nm[aH$) Vw‘À¶m IaoXrÀ¶m 

{ZU©¶mda gdm©{YH$ à^md nmS>Vo?"" 

 Z‘wZm JQ>: VwbZm Ho$ë¶m OmV Agboë¶m XmoZ ~«±S>À¶m CÚmoJmVrb CËnmXZm§Mo J«mhH$ Agboë¶m 

{H$‘mZ 20-30 à{VgmXH$Ë¶mªMo gìm}jU H$am. 

 S>oQ>m g§H$bZ: Google Forms qH$dm BVa H$moUVohr Am°ZbmBZ gmYZ dmnê$Z gìm}jU {dV[aV 

H$am. Vwåhr bmoH$m§Zm d¡¶{º$H$[aË¶m qH$dm gmoeb ‘r{S>¶mÛmao XoIrb {dMmê$ eH$Vm. 

{díbofU: 

 {d{dY Om{hamV YmoaUo ({S>{OQ>b {d. nma§nm[aH$) ~«±S> g‘O Am{U [aH$m°bda H$gm à^md nmS>VmV ho 

g‘OyZ KoÊ¶mgmR>r à{VgmXm§Mo {díbofU H$am. bmoH$ {S>{OQ>b Om{hamVr (gmoeb ‘r{S>¶m, emoY B§{OZ) 

qH$dm nma§nm[aH$ Om{hamVr (Q>rìhr, ao{S>Amo) Ûmao A{YH$ à^m{dV AmhoV H$s Zmhr ho AmoiIm.  

 Ahdmb: gìm}jUmMo {ZîH$f© gmam§{eV H$am Am{U {d{dY Om{hamV YmoaUm§Mm dmna H$ê$Z ~«±S>À¶m 

~«±S>À¶m AmH$bZmVrb ’$aH$m§da MMm© H$am. 
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àmË¶{jH$ 3: Om{hamV à^md Ho$g ñQ>S>r 

 C{ÔîQ>: dmñV{dH$-OmJ{VH$ Ho$g ñQ>S>rÛmao ~«±S>gmR>r {S>{OQ>b {déÕ nma§nm[aH$ Om{hamVtÀ¶m 

n[aUm‘H$maH$VoMr VwbZm H$am. 

Q>ßno: 

 ~«±S> {ZdS>m: nma§nm[aH$ Om{hamVr (Q>rìhr, ao{S>Amo, qàQ>) dê$Z A{YH$ {S>{OQ>b-H|${ÐV Om{hamV 

YmoaUmH$S>o (gmoeb ‘r{S>¶m, emoY B§{OZ B.) g§H«$‘U Pmbobm ~«±S> AmoiIm. 

 CXmhaU: EH$ ñWm{ZH$ ì¶dgm¶ Omo nydu ao{S>Amoda Om{hamV H$aVmo na§Vw AmVm Facebook Am{U 

Instagram Om{hamVr dmnaVmo. 

 g§emoYZ: g§H«$‘Umnydu Am{U Z§Va ~«±S>À¶m Om{hamV ‘mo{h‘m§~Ôb Vnerb Jmoim H$am, Ogo H$s: 

 nma§nm[aH$ Q>ßß¶mV Om{hamVtgmR>r H$moUVo ßb°Q>’$m°‘© qH$dm M°Zob dmnabo Jobo (CXm. Q>rìhr, qàQ>). 

Ë¶m§Zr H$moUVr {S>{OQ>b gmYZo (gmoeb ‘r{S>¶m, nrnrgr Om{hamVr, à^mdH$) dmnaÊ¶mg gwédmV Ho$br. 

~OoQ> dmQ>n Am{U XmoÝhr ‘mo{h‘m§Mm H$mbmdYr. 

VwbZm H$aÊ¶mgmR>r ‘o{Q́>³g: 

 ROI (Jw§VdUwH$sda naVmdm), J«mhH$ à{V~ÕVm ({Q>ßnÊ¶m, AmdS>r, gmoeb ‘r{S>¶mdarb eoAg©), 

~«±S> OmJê$H$Vm gìm}jU qH$dm {dH«$s S>oQ>m ¶mgmaIo H$m¶©àXe©Z ‘o{Q>́³g nhm. {S>{OQ>b Om{hamVtda ’$moH$g 

hbdVmZm ~«±S>À¶m J«mhH$m§n¶ªV nmohmoMUo Am{U nañnag§dmX H$gm ~Xbbm ¶mMr VwbZm H$am. 

 Ho$g ñQ>S>r [anmoQ>©: {díbofU H$ê$Z Ho$g ñQ>S>r [anmoQ>© {bhm: nma§nm[aH$ Am{U {S>{OQ>b ‘mo{h‘m§‘Yrb 

àojH$m§À¶m gh^mJmVrb ’$aH$. {S>{OQ>b Om{hamVtH$S>o dië¶mZo ~«±S>Mr bmoH${à¶Vm Am{U {dH«$sda H$gm 

n[aUm‘ Pmbm. {S>{OQ>b Om{hamVr A{YH$ à^mdr R>aë¶m H$s Zmhr ¶mda {ZîH$f© V¶ma H$am. 

àmË¶{jH$ 4: H$m¶©àXe©Z Am°{ßQ>‘m¶PoeZgmR>r Google Om{hamVr gmYZo dmnaUo 

 C{ÔîQ>: ñ‘mQ>© {~qS>J Am{U Om{hamV H$m¶©àXe©Z {díbofU ¶mgmaIr Google Om{hamVr gmYZo 

dmnê$Z H$mën{ZH$ ‘mohr‘ Am°{ßQ>‘mBP H$am. 

Q>ßno:  

 ñ‘mQ>© {~qS>J goQ>An: OmñVrV OmñV ê$nm§VaUo (CXm. bú¶ CPA qH$dm ROAS) H$aÊ¶mgmR>r 

ñd¶§M{bV ~mobr g‘m¶moOZ H$aÊ¶mgmR>r ñ‘mQ>© {~qS>J gj‘ H$am. 
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Om{hamV H$m¶©àXe©Z nwZamdbmoH$Z: 

 CTR, CPC Am{U ê$nm§VaU Xa ¶m§gma»¶m ‘o{Q´>³gMm dmna H$ê$Z H$mën{ZH$ Om{hamV 

H$m¶©àXe©ZmMo {díbofU H$am. Ago J¥hrV Yam H$s Om{hamV 1 Mo CTR OmñV Amho na§Vw Om{hamV 2 nojm 

H$‘r ê$nm§VaU Xa Amho. 

A/B MmMUr: 

 Om{hamVtÀ¶m ‘Wù¶m§Mr {d{dYVm V¶ma H$am (CXm. ""gd© BH$mo-CËnmXZm§da ‘mo’$V {eqnJ'') Am{U 

EH$m AmR>dS>çmgmR>r Ë¶m§Mr MmMUr H$am. 

 H$sdS>©: Aàmg§{JH$ H$sdS>© AmoiIÊ¶mgmR>r Am{U Ë¶m§Zm ZH$mamË‘H$ H$sdS>© åhUyZ OmoS>Ê¶mgmR>r 

emoY g§km Ahdmb dmnam. 

 Om{hamV {dñVma Am°{ßQ>‘mBP H$am: H$m¶©àXe©Zmda AmYm[aV Om{hamV {dñVma g‘m¶mo{OV H$am (CXm. 

H$m¶© Z H$aUmao H$m°bAmCQ> {dñVma H$mTy>Z Q>mH$m). 

Ahdmb XoUo: 

 H$mën{ZH$ S>oQ>mgh gmám{hH$ H$m‘{Jar Ahdmb V¶ma H$am (CXm. 500 p³bH$, én¶o 500 CPA 

da 20 ê$nm§VaUo). 

 Ano{jV n[aUm‘: ‘mo{h‘oMo H$m¶©àXe©Z à^mdrnUo Am°{ßQ>‘mBP H$aÊ¶mgmR>r Am{U {díbofU 

H$aÊ¶mgmR>r àJV Google Om{hamVr gmYZo H$er dmnam¶Mr Vo OmUyZ ¿¶m. 

àmË¶{jH$ 5: {S>{OQ>b ‘mH}$qQ>J òmoV AmoiIUo Am{U Ë¶m§Mo {díbofU H$aUo 

 C{ÔîQ>: ’o$g~wH$, B§ñQ>mJ«m‘, qb³S>BZ, ¶yQçy>~, BË¶mXr gma»¶m gd© g§̂ mì¶ {S>{OQ>b ‘mH}$qQ>J 

ßb°Q>’$m°‘© AmoiIm Am{U gyMr~Õ H$am. 

 gyMZm: {H$‘mZ 8 bmoH${à¶ {S>{OQ>b ‘mH}$qQ>J ñÌmoVm§Mo g§emoYZ H$am (CXm. Facebook, 

Instagram, LinkedIn, YouTube, Twitter/X, Google Ads, Email Marketing, B.). 

Imbrb ñV§^m§gh EH$ gmaUr V¶ma H$am: 

 ßb°Q>’$m°‘©Mo Zmd,ßb°Q>’$m°‘©Mm àH$ma (CXm., gmoeb ‘r{S>¶m, emoY B§{OZ, B©‘ob) 

 àmW{‘H$ àojH$ (CXm. d¶moJQ>, ñWmZ, ñdmañ¶o), {dnUZmgmR>r ‘w»¶ d¡{eîQç>o (CXm. Om{hamVr, 

àm¶mo{OV gm‘J«r, à^mdembr {dnUZ B.), {dnUZmgmR>r gdm}Îm‘ Cn¶moJ (CXm., ~«±S> OmJê$H$Vm, brS> 

OZaoeZ, WoQ> {dH«$s B.) 
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 n[aUm‘: EH$ gwì¶dpñWV gmaUr Or g§~§{YV Vnerbm§gh {d{dY {S>{OQ>b ‘mH}$qQ>J ñÌmoVm§Mo 

{dh§JmdbmoH$Z àXmZ H$aVo. 

àmË¶{jH$ 6: XmoZ ßb°Q>’$m°‘©Mo VwbZmË‘H$ {díbofU V¶ma H$aUo 

 C{ÔîQ>: ’o$g~wH$ Am{U B§ñQ>mJ«m‘ gma»¶m XmoZ à‘wI {S>{OQ>b ‘mH}$qQ>J ßb°Q>’$m°‘©Mo Ë¶m§À¶m {dnUZ 

j‘VoÀ¶m ÑîQ>rZo VwbZmË‘H$ {díbofU H$am. 

 gyMZm: Vw‘À¶m gyMr‘YyZ XmoZ ßb°Q>’$m°‘© {ZdS>m (CXm. Facebook Am{U Instagram). 

Imbrb n¡by§Mo {díbofU H$am: 

 Om{hamV ñdê$n: Vwåhr H$moUË¶m àH$maÀ¶m Om{hamVr Mmbdy eH$Vm (CXm. pìh{S>Amo, H°$amogob, 

à{V‘m, H$Wm Om{hamVr)? 

 bú¶rH$aU n¶m©¶: àË¶oH$ ßb°Q>’$m°‘© H$moUË¶m àH$maMr àojH$ bú¶ gmYZo Am°’$a H$aVmo? 

 dmnaH$Vm© à{V~ÕVm: dmnaH$V} gm‘mÝ¶V: gm‘J«r (bmB³g, eoAg©, {Q>ßnÊ¶m, p³bH$) ‘Ü¶o H$go 

Jw§VVmV ¶mMr VwbZm H$am. 

 Om{hamV IM©: g§emoYZ H$am Am{U gamgar qH$‘V-à{V-p³bH$ (CPC) qH$dm qH$‘V-à{V-B§àoeZ 

(CPM) VwbZm H$am. 

 n[aUm‘H$maH$Vm: àË¶oH$ ßb°Q>’$m°‘©dê$Z H$moUË¶m àH$maÀ¶m ì¶dgm¶m§Zm gdm©{YH$ ’$m¶Xm hmoD$ 

eH$Vmo ¶mMm {dMma H$am. 

300-500 eãXm§‘Ü¶o {ZîH$fmªMm gmam§e Úm. 

 n[aUm‘: {ZdS>boë¶m ßb°Q>’$m°‘©‘Yrb EH$ bhmZ VwbZmË‘H$ Ahdmb, gm‘Ï¶©, H$‘Hw$dVnUm Am{U 

{^Þ {dnUZ bú¶m§gmR>r Cn¶wº$Vm ¶mda bj H|${ÐV H$aVo. 

àmË¶{jH$ 3: {ZdS>boë¶m ßb°Q>’$m°‘©da {S>{OQ>b ‘mH}$qQ>J ‘mo{h‘oMr aMZm H$aUo 

 C{ÔîQ>: EH$m {d{eîQ> ì¶mdgm{¶H$ Ü¶o¶mda AmYm[aV EH$m ßb°Q>’$m°‘©gmR>r ‘yb ŷV {dnUZ ‘mohr‘ 

V¶ma H$am. 

 gyMZm: EH$ {S>{OQ>b ‘mH}$qQ>J ßb°Q>’$m°‘© {ZdS>m (CXm. Facebook, Instagram, LinkedIn, 

qH$dm Google Ads). ì¶dgm¶mMo C{ÔîQ> n[a^m{fV H$am (CXm. ìmo~gmBQ> ahXmar dmT>dUo, brS> {Z‘m©U 

H$aUo, CËnmXZ {dH«$s dmT>dUo). 

Imbrb dU©Z H$am: bú¶ àojH$: d¶, ñWmZ, qbJ, ñdmañ¶o Am{U dV©Z. 
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 Om{hamV ñdê$n: Om{hamV àH$ma (pìh{S>Amo, à{V‘m, H°$amoPob, H$Wm B.) {ZdS>m Am{U Vo H$m ¶mo½¶ 

Amho ¶mMo dU©Z H$am. 

 ‘mo{h‘oMm H$mbmdYr: ‘mohr‘ {H$Vr H$mi Mmbob (CXm. 1 AmR>dS>m, 1 ‘{hZm)? 

 ~OoQ>: A§XmOnÌH$mMm A§XmO bmdm Am{U Ë¶mMo dmQ>n H$go Ho$bo OmB©b Vo ñnîQ> H$am (X¡{ZH$ IM© 

qH$dm EHy$U ‘mo{h‘oMm IM©). 

 ‘w»¶ H$m¶©àXe©Z {ZX}eH$ (KPIs): Vwåhr ¶e H$go ‘moOmb Vo n[a^m{fV H$am (p³bH$, à{V~ÕVm 

Xa, ê$nm§VaU B.). 

 H$m°b-Qy>-E°³eZ (CTA): Om{hamVrgmR>r EH$ ‘O~yV CTA V¶ma H$am. 

 n[aUm‘: {ZdS>boë¶m ßb°Q>’$m°‘©da A§‘b~OmdUrgmR>r V¶ma Agboë¶m àË¶oH$ KQ>H$mgmR>r 

Vnerbdma {Z¶moOZmgh ‘mo{h‘oMr ê$naofm. 

2.8 nwT>rb Aä¶mgmgmR>r g§X^© 

gr‘m Jwám, {S>{OQ>b ‘mH}$qQ>J, Mc Graw Hill, 2022 

gm¶‘Z qH$½gZm°W©, {S>{OQ>b ‘mH}$qQ>J ñQ>́°Q>oOr, Xþgar Amd¥Îmr 

{‘ar am°{S´>½O, ~«±S> ñQ>moarQ>oqbJ, 2020 



