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àñVmdZm

e¡j{UH$ df© 2007 nmgyZ {edmOr {dÚmnrR> H$moëhmnya, `m§À`m dVrZo Xÿa{ejU H|$Ðm_m\©$V
~{h…ñW {dÚmÏ`mªZm Xÿa{ejU H$m ©̀H«$_ am~{dÊ`mV òV Amho. Ë`m AZwf§JmZo E_. E. ^mJ-2
AW©emñÌ `m dJm©À`m {dÚmÏ`mªgmR>r gZ 2014-15 nmgyZ gÌ nÕVr gwê$ Pmcr Amho. Ë`m
AZwf§JmZo "àJV ~±qH$J' `m {df`mMo ñd §̀…AÜ``ZmgmR>r ho nwñVH$ gÌ 4 gmR>r {c{hco Amho. gXa
nwñVH$mÀ`m coIZmgmR>r {edmOr {dÚmnrR>mÀ`m H$m ©̀joÌmVrc nXì ẁÎma {d^mJmV AÜ``Z H$aUmè`m
AZŵ dr d Vk coIH$m§H$Sy>Z `m {df`mÀ`m Aä`mgH«$_mZwgma Agcoë`m {d{dY KQ>H$m§Mo coIZ
H$ê$Z KoÊ`mV Amco Amho. `m nwñVH$mVrc {d{dY KQ>H$ {c{hVmZm gmYr d gmonr ^mfm, g§H$ënZmË_H$
ñnîQ>Vm, {df`mÀ`m AmH$cZmgmR>r VŠVo, H$moîQ>Ho$, J{UVr` gyÌo, AmH¥$Ë`m BË`mXtMm dmna Ho$cocm
Amho. dmMH$ d {dÚmÏ`mªZm g_Ooc Aer {df`mMr gmonr d gwQ>gwQ>rV _m§S>Ur H$aÊ`mV Amcocr
Amho. àË òH$ KQ>H$mÀ`m eodQ>r ñd §̀…AÜ``Z àíZ d Ë`m§Mr CÎmao {Xcocr AmhoV. VgoM KQ>H$mÀ`m
eodQ>r gamdmgmR>r ñdmÜ`m`, nm[a^m{fH$ eãX, joÌr` Aä`mgmgmR>r {df` d A{YH$ dmMZmgmR>r
g§X ©̂ J«§Wm§Mr gyMr {Xcocr Amho.

àJV ~±qH$J `m {df`mVrc ^maVmVrc ~±qH$J V§ÌkmZ, ~±H$m§_Yrc nV Am{U Omo{I_ ì`dñWmnZ,
~±qH$J Am{U gm`~a H$m`Xo, ~±H$ ì`dñWmnZ ì`dhma `m KQ>H$m§Mo g{dñVanUo {dícofU Ho$coco
Amho.

àJV ~±qH$J `m nwñVH$m_Ü ò {d{dY KQ>H$m§À`m {ddoMZmV AMyH$Vm AmUÊ`mMm à`ËZ Ho$cocm
Amho. na§Vw Ë`m_Ü ò H$m§hr C{Udm Agë`mg dmMH$ d {dÚmÏ`mªZr Ë`m Am_À`m {ZXe©Zmg AmUyZ
Úmì`mV. Ë`mMm Cn`moJ nwT>rc Amd¥Îmr A{YH$m{YH$ gwYm[aV H$aÊ`mgmR>r {ZpíMVnUo hmoB©c. ho
nwñVH$ nXdr, nXì ẁÎma d {d{dY ñnYm© narjm§À`m {dÚmÏ`mªZm Cn ẁŠV R>aoc Agm Amåhmcm
{dídmg Amho. gXa nwñVH$ nyU© H$aÊ`mgmR>r KQ>H$ coIH$m§Zr Oo n[al_ KoVco. Ë`m~Ôc KQ>H$
coIH$m§Zm _Z…nyd©H$ YÝ`dmX. nwñVH$ àH$meZmgmR>r {edmOr {dÚmnrR>mMo àemgH$s` A{YH$mar,
H$_©Mmar, Xÿa{ejU {d^mJmVrc gd© A{YH$mar d H$_©Mmar `m§Zr Oo n[al_ KoVco Ë`m~Ôc Ë`m§Mo
_Z…nyd©H$ Am^ma.
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(viii)

n {dÚmÏ`mªZm gyMZm

àË òH$ KQ>H$mMr gwédmV C{ÔîQ>m§Zr hmoB©c. C{ÔîQ>o {XemXe©H$ Am{U nwT>rc

~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü ò H$m` {Xcoco Amho.

2. Vw_À`mH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m ©̀ nyU© Ho$ë`mZ§Va Vwåhmcm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd §̀ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd §̀ AÜ``Z gm{hË`m_Ü ò {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn ẁŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV `oVo H$s, {dÚmÏ`mªZr 2018-19 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X ©̂nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.
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1.0 C{ÔîQ>ço

àñVwV KQ>H$mMm Aä`mg Ho$ë`mg AmnUmg ;

1) ~±H$s¨J joÌmVrb _m{hVr V§ÌkmZmMm dmna d _hÎd g_Oob.

2) ^maVr` ~±H$s¨J joÌmVrb _m{hVr V§ÌkmZm_Yrb IDRBI Mr ^y{_H$m g_Oob.

3) {d{dY àH$maÀ`m B§Q>aZoQ> ~±H$s¨J godm d Ë`m~m~VMo RBI À`m _mJ©Xe©H$ gyMZm§Mr _m{hVr

{_iob.

4) _mo~mB©b ~±H$s¨J godm§Mr ì`mßVr d Ë`m~m~VMr RBI À`m _mJ©Xe©H$ gyMZm§Mr _m{hVr {_iob.

5) BboŠQ´>m°{ZH$ g_memoYZ nÕVr_Yrb ESC, IMPS, CTS, BBPS, NEFT, RTGS d SWIFT

Mr H$m`©nÕVr g_Oob.

KQ>H$ H«$. 1

^maVmVrb ~±H$s¨J V§ÌkmZ

( Banking Technology In India )

E_. E. 2 A°S>ìhm. ~±H$s¨J / 1
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1.1 àñVmdZm

_m{hVr V§ÌkmZ joÌmVrb ZdrZ g§emoYZ Am{U CnbãY V§ÌkmZmMm gd©M joÌmVrb dmna dmT>V

AgyZ Ë`mMà_mUo ~±H$s¨J joÌmVhr _m{hVr V§ÌkmZ, (Information and Communication Technology

- ICT)Mm dmna _moR>çm à_mUmV Ho$bm OmV Amho. ~±H$s¨J joÌmV àm_w»`mZo _w»` H$m`m©b`, emIm,

~±H$s¨JMo {d{dY àH$maMo AmD$Q>boQ> d godm H|$Ðm_Ü`o ho V§ÌkmZ dmnê$Z A{YH$ ObX, gmoB©ñH$a godm

XoÊ`mMm à`ËZ Ho$bm OmV Amho. àñVwV àH$aUm_Ü`o AmnU ~±H$s¨J joÌmVrb _m{hVr V§ÌkmZ (ICT)

À`m dmnamMr g{dñVa _m{hVr KoUma AmhmoV.

1.2 ~±H$s¨J joÌmVrb _m{hVr V§ÌkmZ (ICT) Mm dmna

^maVr` ~±H$s¨J joÌmV g§JUH$mMm dmna H$aÊ`m~m~V gZ 1984 _Yrb S>m°. gr. aJamOZ g{_VrZo

gZ 1985 Vo 1989 `m H$mimgmR>rMm ~±H$m§À`m g§JUH$sH$aUmMr `moOZm V`ma Ho$br. Ë`mZwgma XoemVrb

amï´>r`H¥$V ~±H$m§_Ü`o g§JUH$ ~gdÊ`mMr `moOZm am~dÊ`mg gwédmV Pmbr. VËnydu ^maVr` ~±H$m§_Ü`o

Magnetic Ink Charactor Recognition (MICR ) V§ÌkmZ dmnaÊ`m~m~V S>m°. dm`. ~r. Xm_bo `m§À`m

AÜ`jVoImbr EH$ g{_Vr ñWmnZ H$aÊ`mV Ambobr hmoVr. gZ 1987 _Ü`o lr. Q>r. EZ. Aæ`a

`m§À`m AÜ`jVoImbr Committee on Communication Network for Banks and SWIFT

Implementation Mr ñWmnZm H$aÊ`mV Ambobr hmoVr, gZ 1994 _Ü`o lr S>ãë`y Eg² gam\$ `m§Mo

AÜ`jVoImbr Committee on Technology issues relating to payments systems cheque clearing

and securities settelment in the Banking Industry Va 1995 _Ü ò lr_Vr Ho$.Eg² eoao `m§Mo AÜ`jVoImbr

Committee for Proposing Legislation on Electronic Fund Transfer and other Electronic Payment

Mr ñWmnZm Pmbobr hmoVr. `m gd© g{_Ë`m§Zr Ho$boë`m {e\$maer d RBI À`m à`ËZm_Ü`o ^maVr`

~±H$m§_Ü`o _moR>çm à_mUmV g§JUH$ Am{U ICT Mm dmna gwê$ Pmbobm {XgyZ `oVmo `m_Yrb H$mhr

_hÎdmÀ`m ~m~r nwT>rbà_mUo AmhoV.

1) ~±H$m§Mo g§JUH$sH$aU (Bank Computerization) …

gZ 1985 n ª̀VÀ`m H$mimV ~hþVm§e ^maVr` ~±H$m na§namJV nÕVrZo ~±H$s¨J ì`dgm`mVrb H$m_H$mO

H$aV hmoVm na§Vy gZ 1985 Vo 1989 _Yrb g§JUH$sH$aU `moOZo_wio XoemVrb ~hþVm§e amï´>r`H¥$V ~±H$m_Ü ò

g§JUH$ àUmbr dgdÊ`mV Amë`m. gÜ`m XoemVrb gd© amï´>r`H¥$V ~±H$m, ImOJr ~±H$m, ZmJar ghH$mar

~±H$m, {Oëhm _Ü`dVu ~±H$m g§JUH$sH¥$V Pmë`m AgyZ Ë`mMm dmna H$aV Agë`mMo {XgyZ `oVo.

2) BboŠQ´>m°{ZH$ S>oQ>m ñQ>moaoO (Electronic Data Store)

nyduÀ`m H$mir ~±H$s¨J g§ñWm Amnë`m_Yrb H$m`m©b`rZ _m{hVr VgoM J«mhH$m§Mr _m{hVr gmR>dUyH$

H$aÊ`mgmR>r {d{dY àH$maMo boIr XñVmdoO Am{U a{OñQ>aMm dmna H$aV hmoË`m na§Vy gÜ`m ~±Ho$Vrb

gd© àH$maMr _m{hVr S>oQ>m BboŠQ´>m°{ZH$ \$m°_© _Ü`o gmR>dUyH$ H$é bmJë`m AmhoV. Ë`mbmM BboŠQ´>m°{ZH$
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S>oQ>m ñQ>moaoO EDS Ago åhQ>bo OmVo.

3) BboŠQ´>m°{ZH$ S>oQ>m BÝQ>aM|O (Electronic Data Interchange)

_m{hVr V§ÌkmZmÀ`m dmT>Ë`m dmnam_wio ~±H$s¨J g§ñWm Ho$di Amnë`mH$S>rb _m{hVr BboŠQ´>m°{ZH$

ñdê$nmV gmR>dÊ`mMo H$m_ H$aV ZgyZ `m ~±H$m Amnë`mH$S>rb _m{hVr Xwgè`m emIm, RBI qH$dm

BVa g§ñWm§H$S>o Amdí`H$Voà_mUo nmR>dV AgVmV. ICT À`m dmnam_wio hr _m{hVr AmVm N>mnrb

ñdê$nmV Z nmR>dVm BboŠQ´>m°{ZH$ ñdê$nmV nmR>dVm `oUo eŠ` Pmbobo Amho. Ë`mg EDI Ago åhUVmV.

4) BboŠQ´>m°{ZH$ S>oQ>m _m`{Z§J (Electronic Data Mining)

~±H$s¨J g§ñWm§H$S>o gmR>dyZ R>odbobr àM§S> d ì`mnH$ ñdê$nmÀ`m _m{hVr_YyZ EImÚm {d{eï>

J«mhH$mMr qH$dm Ë`mZo Ho$boë`m {d{eï> ì`dhmamMr _m{hVr emoYUo Am{U {VMm X¡Z§{XZ ì`dhmamgmR>r

dmna H$aUo hr ~m~ nyduÀ`m H$mir AË`§V AdKS> hmoVr. _mÌ gÜ`m Electronic Data Mining -

EDM V§ÌkmZm_wio ho H$m_ Iyn gwb^ d gmo`rñH$a Pmbobo Amho.

5) ZoQ>dH©$ d g§~§{YV `§ÌUoMm dmna …

~±H$s¨J joÌmV _m{hVrMo XodmU-KodmU H$aÊ`mgmR>r ~±H$s¨J g§ñWm {d{dY àH$maÀ`m ZoQ>dH©$ V§ÌkmZmMm

dmna H$aV AmhoV. `m_Ü`o BANKNET Am{U INFINET (Banking Network Am{U Indian Financial

Network `m§Mm dmna H$aV AmhoV. INFINET _wio ^maVr` ~±H$m§Zm EH$ ñdV§Ì ZoQ>dH©$ CnbãY

Pmbobo AgyZ `m ZoQ>dH©$Ûmao gwa{jV S>oQ>m nmR>dÊ`mMr gmo` Pmbobr Amho.

6) BboŠQ´>m°{ZH$ `§Ìm§Mm dmna …

~±H$s¨J g§ñWm Amnë`m H$m`m©b`rZ H$m_H$mOmgmR>r VgoM J«mhH$m§Zm {d{dY àH$maÀ`m godm XoÊ`mgmR>r

{d{dY àH$maMr BboŠQ´>m°{ZH$ `§Ìo dmnê$ bmJë`m AmhoV. `m_Ü`o àm_w»`mZo n¡go _moOÊ`mMo `§Ì, ATM,

Point of Sale (POS), MICR ñH°$Za, ImoQ>çm ZmoQ>m emoYÊ`mMo V§Ì, BboŠQ´>m°{ZH$ ZmoQ>rg ~moS>© BË`mXrMm

g_mdoe hmoVmo.

7) MICR V§ÌkmZmMm dmna …

~±H$s¨J g§ñWm ^maVmVrb MoH$ dQ>dÊ`mÀ`m gw{dYogmR>r Magnetic Ink Charactor Regonition

(MIRC) V§ÌkmZmMm dmna H$aV AgyZ MoH$Mr dQ>dUyH$ Am{U S>oQ>m {\$S>tJ ObXnUo H$aÊ`mgmR>r ho

V§ÌkmZ ~±H$m§Zm AË`§V Cn`wŠV R>aV Amho. gÜ`m `m V§ÌkmZmda AmYmarV AgUmar Electronic Cheque

Cleaning - ECC godmhr àXmZ Ho$br OmV Amho.

8) dm`S>© d dm`abog B§Q>aZoQ> godoMm dmna …

~±H$s¨J g§ñWm {d{dY àH$maÀ`m B§Q>aZoQ> ~±H$s¨J, _mo~mB©b ~±H$s¨J d BboŠQ´>m°{ZH$ g_memoYZ gw{dYm
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CnbãY H$ê$Z XoÊ`mgmR>r dm`S>© Am{U dm`abog B§Q>aZoQ> godm§Mm Wired and Wireless Internet dmna

H$aV AmhoV. do~gmB©Q>, _mo~mB©b ~±H$s¨J A°ßg, Point of Sale (POS) Q>{_©Zb, ñH°$Z A±S> no, BË`mXr

godm XoÊ`mgmR>r AmO ~±H$m `m XmoÝhr àH$maÀ`m V§ÌkmZmMm dmna H$aV AgyZ Ë`mÛmao A{YH$m{YH$

XO}Xma godm XoÊ`mMm à`ËZ H$aV AmhoV.

9) {d{dY gm°âQ>doAaMm dmna …

~±H$s¨J ì`dñWmnZ, ~±H$s¨J godm ~±H$s¨J ì`dhmamMr ñd`§MbrV nÕVrZo ì`dhmanyVu H$aÊ`mgmR>r

~±H$m {d{dY àH$maÀ`m gm°âQ>doAaMm dmna H$aV AgyZ `m_Ü`o Infosys Finacle, Oracle Financial

Services, Conopus E pay Suite, NLS Banking Solution, Fiserv BË`mXtMm g_mdoe Amho. gm°âQ>doAa_wio

~±H$s¨J ì`dhma d Ë`mMr _m{hVr gmR>dUo Am{U Ë`mMm JaOoZwgma dmna d nwZdm©na H$aUo AË`§V

JaOoZwgma dmna d nwZdm©na H$aUo AË`§V gmoB©ñH$a Pmbobo Amho.

10) amo~moQ>rH$ V§ÌkmZmMm dmna …

AmYw{ZH$ ~±H$m Amnë`m J«mhH$m§Zm CÎm_ godm XoÊ`mgmR>r Ho$di g§JUH$mMm dmna H$aV ZgyZ

AmO ~±H$m n¡go XoUo, n¡go _moOUo, S>oQ>m EÝQ´>r H$aUo, {gŠ`warQ>r gìhugog, bm°H$g©, ATM godm J«mhH$

{_Ì godm BË`mXr godm XoÊ`mgmR>r amo~moQ> Mm dmna H$é bmJë`m AmhoV. OJmVrb àJV XoemVrb

~±H$m§~amo~aM AmO ICICI Bank, HDFC ~±H$, `w{Z`Z ~±H$ Aem ~±H$mhr amo~moQ>rŠgMm dmna H$é

bmJë`m AmhoV.

11) Am{Q>©{\$er`b BÝQ>brOÝgMm dmna …

A[bH$S>rb H$mimV Artifical Intelligence (AI) ho CÎm_ V§ÌkmZ CnbãY Pmbobo AgyZ Ë`mMm

dmna {d{dY àH$maMm CÚmoJ ì`dgm`mV hmoD$ bmJbobm Amho. n`m©`mZo ~±H$s¨J joÌhr Ë`mbm AndmX

ZgyZ AZoH$ ~±H$m (AI) V§ÌkmZmMm dmna H$ê$ bmJë`m AmhoV. J«mhH$ godm, ~±H$s¨J ì`dñWmnZ,

{Z`moOZ, H$m`©dmhr BË`mXr àH$maÀ`m godm XoUo (AI) _wio eŠ` Pmbobo Amho.

1.2.1 … _m{hVr V§ÌkmZmÀ`m dmnamMo ~±H$s¨J joÌmVrb _hÎd/ Cn`wŠVVm …

~±H$s¨J joÌmVrb dmT>Vm (ICT) Mm dmna qH$dm Cn`moJ nwT>rb {d{dY H$maUmgmR>r _hÎdmMm

AgyZ Ë`m_Yrb H$mhr _hÎdmMo `moJXmZ qH$dm Cn`wŠVVm nwT>rbà_mUo AmhoV. …

1) (ICT) À`m dmnam_wio ~±Ho$À`m A§VJ©V ì`dñWmnZ d H$ma^mam_Ü`o JVr d AMwH$Vm `oVo.

2) ~±H$s¨J J«mhH$m§Zm {d{dY àH$maÀ`m AmYw{ZH$ godm gw{dYm XoVm `oUo eŠ` hmoVo.

3) ~±H$ J«mhH$m§Zm CÎm_ d XO}Xma godm XoUo eŠ` hmoVo.

4) ~±H$s¨J ì`dhmamVrb _mZdr MwH$m§_wio hmoUmao Xmof qH$dm g_ñ`m H$_rV H$_r H$aVm `oVmV.
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5) ~±H$s¨J joÌmVrb boIr d H$mJXmonÌr ì`dhma H$_r H$ê$Z nona bog ~±H$s¨J H$aVm `oÊ`mg _XV

hmoVo.

6) (ICT) À`m dmnamH$S>o XwJ©_ ^mJmn`ªV ~±H$s¨J godm nmohMdyZ {dÎmr` g_mdoeZmV dmT> H$aVm

`oUo eŠ` hmoVo.

7) (ICT) À`m dmnamH$S>o ñd`§M{bV d ñd`§à`mo{OV ~±H$s¨J godm àXmZ H$aVm `oUo eŠ` hmoVo.

8) (ICT) À`m dmnamH$S>o 24 � 7 åhUOoM gXmgd©H$mi ~±H$s¨J godm àXmZ H$aVm `oUo eŠ`

hmoVo.

9) g§JUH$sH$aU Am{U ZoQ>dH©$_wio {d{dY ~±H$s¨J godm ObXnUo XoVm `oUo eŠ` hmoVo Ë`mdarb

IM©hr H$_r hmoVmo.

10) (ICT) ~ogS²> godm_wio J«mhH$m§À`m g§»`oV dmT> hmoÊ`mg _XV hmoD$Z ~±H$s¨J ì`dgm` dmT>Vmo.

1.2.2 … ^maVr` ~±H$s¨J V§ÌkmZ {dH$mg d g§emoYZ g§ñWm …

^maVr` AW©ì`dñWoV ~±H$tJ V§ÌkmZmMm {dH$mg d Ë`m~m~V g§emoYZ, à{ejU XoÊ`mMr ì`dñWm

H$aUmar g§ñWm ñWmnZ H$aUo ~m~V Committee on Technology Upgradution in the Payment

System-1994 Zo {e\$mag Ho$bobr hmoVr. `m {e\$maer d XoemVrb ~±H$s¨J V§ÌkmZmÀ`m {dH$mgmMr

JaO bjmV KoD$Z _mM© 1996 _Ü`o IDRBT `m åhUOoM Institute for Development and Research

in Banking Technology `m ñdm`Îm g§ñWoMr (Autonomous Institutions) Mr ñWmnZm H$aÊ`mV

Ambr.

IDRBT Mr C{ÔîQ>ço …

1) XoemVrb ~±H$s¨J d {dÎmr` joÌmVrb V§ÌkmZmMr JaO AmoiIyZ Ë`mMo g§emoYZ d {dH$mg H$aUo.

2) gmo`rñH$a d CÎm_ XOm©À`m ~±H$s¨J godm XoÊ`mgmR>r ~±H$s¨J V§ÌkmZmMm dmna H$aUo.

3) OJ^amVrb CX²`moÝ_wI V§ÌkmZmMm H$b bjmV KoD$Z XoemVrb ~±H$s¨J d {dÎmr` joÌmg Ë`mà_mUo

_mJ©Xe©Z H$aUo.

4) ~±H$s¨J d {dÎmr` joÌmg V§ÌkmZ, nm`m^yV godm gw{dYm, Am{U V§ÌkmZmÀ`m ì`dñWmnZm~m~V

à{ejU, gëbm d _mJ©Xe©Z H$aUo.

5) ~±H$s¨J V§ÌkmZ joÌmVrb Aä`mg joÌmMm {dñVma H$aUo.

6) Zm{dÝ`nyU© Am{U XO}Xma {ejUmÛmao ~±H$s¨J V§ÌkmZmVrb Vk ì`mdgm{`H$ V`ma H$aUo.

7) ~±H$s¨J V§ÌkmZm~m~VMr _mZHo$ d ì`dhma nÕVr R>adÊ`m_Ü`o àË`j d AàË`jnUo gh^mJr

hmoUo.
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IDRBT Mr ~±H$s¨J V§ÌkmZ joÌmVrb ^y{_H$m / _hÎd …

IDRBT hr g§ñWm gÜ`m ^maVr` ~±H$s¨J joÌmVrb {d{dY àH$maÀ`m ~±H$s¨J V§ÌkmZ joÌmVrb

g§emoYZ, ZdàdV©Z Am{U {dH$mg H$m`m©_Ü`o _hÎdmMr ^y{_H$m nma nmS>V Amho Ë`m_Yrb H$mhr _hÎdmÀ`m

^y{_H$m nwT>rbà_mUo AmhoV.

1) ~±H$s¨J g§ñWm§Zm {d{dY àH$maMo {dÎmr` ì`dhma H$aÊ`mgmR>r Amdí`H$ AgUmao INFINET

hm ßb°Q>\$m°_© CnbãY H$éZ S>oQ>m Q´>mÝñ\$a Mo H$m`© H$aÊ`mg _XV H$aV Amho.

2) ~±H$m§Zm _m{hVrMo AmXmZ-àXmZ H$aÊ`mgmR>r Multi-Pocket-Label Switch (MPLS) ho

V§ÌkmZ CnbãY H$éZ XoÊ`mMo H$m`© IDRBT H$aV Amho.

3) XoemVrb ~±H$m§Zm eoAS>©, ATM godm (Shured ATM Network) godm XoÊ`mgmR>r IDRBT

Zo National Financial Switch - NFS H$éZ {Xbobm AgyZ gÜ`m ho H$m_ (NPCI) nmhV Amho.

4) ~±H$s¨J joÌmV `oD$ BpÀN>Umè`m `wdm dJm©g ~±H$s¨J V§ÌkmZm~m~VMo {d{dY à_mUnÌ Aä`mgH«$_,

M.Tech, Post Graduate Diploma, Ph.D, Post Doctorat Research BË`mXr H$mog}g gwê$ Ho$bobo

AmhoV.

5) ~±H$s¨J joÌmVrb Vk, A{YH$mar d Aä`mgH$m§Zm ~±H$s¨J V§ÌkmZm_Ü`o g§emoYZ H$aÊ`mgmR>r

IDRBT Research Project Scheme (IRPS) gwé Ho$bobr Amho.

6) ~±H$s¨J d {dÎmr` joÌmVrb CÎm_ g§emoYZ d {dñVma H$m`m©gmR>r IDRBT Zo Imbrb g§emoYZ

H|$Ðo gwé Ho$bobr AmhoV.

Center of Excellence in Analytics.

Center of Excellence in Cyber Security.

Center For Mobile Banking.

Center For Affordable Technologies.

Center For Cloud Computing.

Center For Payment Systems.

7) ~±H$s¨J joÌmVrb _hÎdmÀ`m {df`mda {dMma_§WZ KS>dyZ AmUÊ`mgmR>r$ IDRBT  hr g§ñWm

à{Vdfu {d{dY àH$maÀ`m H$m°Ý\$aÝgogMo Am`moOZ H$aV AgVo. `m_Ü`o {d{dY XoemVrb Vkm§Zm Am_§{ÌV

H$éZ Ë`m§Mo _mJ©Xe©Z CnbãY H$éZ {Xbo OmVo.

8) IDRBT hr g§ñWm XoemVrb ~±H$m§Zm CÎm_ V§ÌkmZ d _Zwî`~i CnbãY H$éZ XoÊ`mMmhr

à`ËZ H$aV AgyZ Ë`mgmR>r IDRBT Zo IIT, IIM, NPCI, University of Buffalo, C-DAC ISACA
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BË`mXr g§ñWm§~amo~a gm_§Oñ` H$ama (MOU) H$ê$Z g§~§Y àñWm{nV Ho$bobo AmhoV.

9) IDRBT Zo XoemVrb {d{dY ~±H$m d {dÎmr` g§ñWm_Yrb A{YH$mar _m{hVr V§ÌkmZ A{YH$mar,

{dÎmr` V§ÌkmZ joÌmVrb H§$nÝ`m BË`mXrMo \$moa_ V`ma Ho$bobo AgyZ Ë`m_YyZhr _mJ©Xe©Z Am{U {XemXe©Z

H$amd`mMo H$m`© Ho$bo OmVo. CXm.

* Indian Banks Chief Information Officers Forum.

* Chief Analytics Officers Forum.

* Chief Information Security Officers Forum

* Fin-Tech Forum.

10) XoemVrb ~±H$m§Zm CÎm_ V§ÌkmZmÀ`m dmnamgmR>r _mJ©Xe©Z H$aÊ`m~amo~aM Ë`m§Zm àmoËgmhZ

XoÊ`mgmR>r {d{dY àH$maMo nm[aVmo{fHo$ XoD$Z àmoËgm{hV H$aÊ`mMo H$m`©hr IDRBT H$aV Amho.

1.3 B§Q>aZoQ> ~±H$s¨J (Internet Banking)

B§Q>aZoQ> ~±H$s¨J hm ^maVr` ~±H$s¨J {dídmgmVrbM Zìho Va OJ^amVrb ~±H$s¨J joÌmVrb EH$

_moR>m A{dîH$ma AgyZ B§Q>aZoQ> ~±H$s¨J_wio AmO AZoH$ ì`dhma AË`§V gwb^ d gmo`rñH$a Pmbobo

Agë`mMo {XgyZ `oVo. àñVwV KQ>H$m_Ü`o AmnU B§Q>aZoQ> ~±H$s¨J godoMo ñdê$n, Ë`mMr ì`mßVr Am{U

Ë`m~m~V RBI À`m _mJ©Xe©H$ gyMZm§Mm Aä`mg H$aUma AmhmoV.

A) B§Q>aZoQ> ~±H$s¨J godoMo ñdê$n qH$dm AW© …

B§Q>aZoQ> ~±H$s¨J godm åhUOo Aer ì`dhma nÕVr H$s Á`m_Ü`o ~±H$s¨J godm XoÊ`mgmR>r B§Q>aZoQ>

Am{U BboŠQ´>m°{ZH$ V§ÌkmZmMm dmna Ho$bm OmVmo. Internet Banking is a method of banking in

which transactions are conducted electronically via the Internet)

* B§Q>aZoQ> ~±H$s§J godm B§Q>aZoQ>da AmYmarV AgVo.

* B§Q>aZoQ> ~±H$s§J gmR>r BboŠQ´>m°{ZH$ CnH$aUmMm dmna Ho$bm OmVmo.

* B§Q>aZoQ> ~±H$s§J gmR>r g§JUH$s` V§ÌkmZ dmnabo OmVo.

* B§Q>aZoQ> ~±H$s§JbmM E-Banking qH$dm Online Banking Agohr åhUVmV.

* B§Q>aZoQ> ~±H$s§J godm hr Self - Service Banking åhUyZhr AmoiIbr OmVo.

~) B§Q>aZoQ> ~±H$s¨J godm§Mr ì`mßVr …

B§Q>aZoQ> ~±H$s¨J godm§Mr ì`mßVr hr àm_w»`mZo nwT>rb àH$mam_Ü`o _m§S>Vm `oB©b.

1) do~gmB©Q>Ûmao> ~±H$s¨J  godm … ~±H$s¨Jgma»`m Amnë`m J«mhH$mg hdr AgUmar _m{hVr Amnë`m
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~±Ho$À`m do~gmB©Q>da R>odVmV. VgoM ~±H$s¨J J«mhH$mg hdo AgUmar AmdoXZnÌo AO© BË`mXr XoIrb

do~gmB©Q>dê$Z CnbãY H$ê$Z XoV AgVmV H$s Á`m_wio ~±H$ J«mhH$mg Ka~gë`m qH$dm Amnë`m Am°\$sg_YyZ

~±H$s¨JMr _m{hVr KoVm `oVo VgoM ~±Ho$er ì`dhma H$aVm `oVmV.

2) Am°ZbmB©Z \§$S> Q´>mÝñ\$a …

nyduÀ`m H$mir n¡go nmR>{dÊ`mgmR>r ~±Ho$V OmD$Z Demand Draft qH$dm Mail Transfer H$aUo

Amdí`H$ hmoVo. _mÌ gÜ`m NEFT, RTGS  Ûmao BboŠQ´>m°{ZH$ nÕVrZo EH$m {R>H$mUmhÿZ Xwgè`m {R>H$mUr

n¡go nmR>dVm `oUo ghO eŠ` Pmbo Amho.

3) ATM godm …

~±Ho$À`m ImË`mVyZ n¡go H$mT>Ê`mgmR>r AmVm ~±Ho$V OmÊ`mMr Amdí`H$Vm ZgyZ Ë`mgmR>r  ATM

Mr gw{dYm CnbãY Pmbobr AgyZ VgoM Shared ATM Network Ûmao H$moUË`mhr ~±Ho$À`m ATM

_YyZ n¡go H$mT>Vm `oUo eŠ` Pmbobo Amho.

4) EPOS _{eZÛmao godm …

{d{dY ì`mnmar AñWmnZm, XwH$mZo d {dH«$sÀ`m {R>H$mUr dñVy d godm IaoXr Ho$ë`mZ§Va Ë`mMo

Am°ZbmB©Z qH$dm BboŠQ´>m°{ZH$ no_|Q> H$aÊ`mgmR>r ~±H$m§Zm Electronic Point of Scale (EPOS) Mr godm

CnbãY H$éZ {Xbobr Amho. Ë`mÛmao H$mS>© ñdmB©n H$ê$Z no_|Q> H$aVm `oUo eŠ` Pmbobo Amho.

5) CDM _erZ …

~±H$ J«mhH$mg Amnë`m ~±H$ ImË`m_Ü`o n¡go ^aÊ`mgmR>r åhUOoM amoI aŠH$_ ^aÊ`mgmR>r XoIrb

AmVm ~±Ho$V OmÊ`mMr Amdí`H$Vm ZgyZ B§Q>aZoQ>Ûmao  ~±Ho$g OmoS>Ur Agboë`m Cash Deposit Machine

(CDM) Ûmao H$moUË`mhr [R>H$mUmhÿZ Amnë`m ~±Ho$À`m ImË`mV n¡go ^aUo eŠ` Pmbobo Amho.

6) H$moUË`mhr emIoVyZ godm …

gÜ`m gd© ~±H$m Amnë`m ì`dhmamgmR>r H$moAa ~±H$s¨J àUmbr dmnaV AgyZ Core Banking

àUmbr_wio EH$m {d{eð> ~±Ho$À`m H$moUË`mhr emIoVyZ n¡go H$mT>Uo qH$dm n¡go ^aVm `oUo, VgoM BVa

ì`dhma H$aVm `oUo eŠ` Pmbobo Amho `mbmM Any Branch Banking ABB Ago åhUVmV.

7) Am°ZbmB©Z AmXoe d {dZ§Vr …

B§Q>aZoQ> godm àmßV Pmë`mg g§~§YrV ~±H$ J«mhH$ Amnë`m ~±Ho$g gyMZm, AmXoe qH$dm {dZ§Vr

XoÊ`mgmR>r ~±Ho$V OmÊ`mMr Amdí`H$Vm am{hbobr Zmhr Va g§~§{YV J«mhH$ MoH$Mr _mJUr H$aUo, DD

H$mT>Uo,n¡go nmR>dUo, {~b ^aUo, ñQ>m°n no_|Q>, ñQ>±S>tJ BÝñQ´>ŠeZ XoUo BË`mXr AmXoe d gyMZm Am°ZbmB©Z

nÕVrZo H$é eH$Vmo.
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8) B© - nmg~wH$ d AH$mD§$Q> ñQ>oQ>_|Q> …

nyduÀ`m H$mir ~±Ho$À`m ImVo CVmam KoÊ`mgmR>r qH$dm nmg~wH$ AnS>oQ> H$éZ KoÊ`mgmR>r ~±Ho$V

OmÊ`mMr Amdí`H$Vm hmoVr _J gÜ`m B§Q>aZoQ> ~±H$s¨J_wio J«mhH$mÀ`m B©-_obda B©-nmg~wH$ qH$dm BboŠQ´>m°{ZH$

~±H$ ImVo CVmam nmR>dyZ XoÊ`mMr gmo` Pmbobr Amho.

9) Am°ZbmB©Z AO© …

~±Ho$Vrb {d{dY godm gw{dYm KoÊ`mgmR>r H$amd`mMo AO© gÜ`m Am°ZbmB©Z CnbãY H$éZ XoÊ`mV

Ambo AgyZ ImVo CKS>Ê`mMm AO©, {d{dY àH$maÀ`m H$Om©Mo AO©, n¡go Q´>mÝñ\$a H$aÊ`mgmR>rMm {dZ§Vr

\$m°_©, _wXV R>odrMm AO© BË`mXr AO© ho Am°ZbmB©Z ^ê$Z Vo O_m H$aÊ`mMr gmo` B§Q>aZoQ> ~±H$s¨J

godo_wio eŠ` Pmbobr Amho.

10) _mo~mB©b ~±H$s¨J …

_mo~mB©b ~±H$s¨J godm hr EH$ B§Q>aZoQ> ~±H$s¨J godmM AgyZ Vr _mo~mB©b \$moZÛmao {Xbr OmV

Agë`mZo Ë`mg _mo~mB©b ~±H$s¨J Ago åhQ>bo OmVo. `m_Ü`o B§Q>aZoQ> ~±H$s¨J_Yrb H$mhr godm d BVa

H$mhr _m\$H$ d _`m©{XV ñdê$nmVrb godm àXmZ Ho$ë`m OmV AgVmV.

H$) B§Q>aZoQ> ~±H$s¨J godm§~m~V RBI À`m _mJ©Xe©H$ gyMZm :

(RBI's Guidlines for Internet Banking Services)

^maVr` ~±H$m§_Ü`o B§Q>aZoQ> ~±H$s¨J godm àXmZ H$aÊ`m~m~V RBI Ûmao doimodoir _mJ©Xe©H$ gyMZm

Omar Ho$ë`m OmV AgVmV. VWm{n RBI Zo 14 OmZo. 2001 amoOr XoemVrb gd© gy{MV ~±H$m§gmR>r

ì`mnH$ ñdê$nmVrb _mJ©Xe©H$ gyMZm Omar Ho$ë`m Ë`mg Internet Banking in India - Guidlines-

2001 Ago åhQ>bo OmVo. Ë`mZ§Va doimodoir `m_Ü`o gwYmaUmhr H$aÊ`mV Amboë`m AmhoV. `m _mJ©Xe©H$

gyMZm§_Ü`o H$mhr _hÎdmÀ`m ~m~r nwT>rbà_mUo AmhoV.

1) V§ÌkmZ Am{U gwajm à_mUHo$ … (Technology and Security Standard)

* ~±Ho$Zo B§Q>aZoQ> ~±H$s¨J godogmR>r ZoQ>dH©$ d S>oQ>m~og A°S>{_{ZñQ´>oQ>aMr Zo_UyH$ H$aUo Amdí`H$ Amho.

* ~±Ho$Zo Amnë`m g§MmbH$ _hm_§S>im_Ü`o B§Q>aZoQ> ~±H$s¨J {gŠ`warQ>r nm°{bgr _§Oya H$éZ KoD$Z

Ë`mgmR>r goŠ`w[aQ>r Am°\$rgaMr {Z`wº$s H$aUo Amdí`H$ Amho.

* B§Q>aZoQ> ~±H$s¨J godogmR>r ~gdÊ`mV Amboë`m `§ÌUoMo Information and System Audit H$éZ

KoUo Amdí`H$ Amho.

* B§Q>aZoQ> ~±H$s¨J godogmR>r VmH$s©H$ ñdê$nmMr AmoiI `§ÌUm {Z_m©U H$éZ Ë`mgmR>r nrZ, nmgdS>©,

ñ_mQ>© H$mS>©>, ~m`mo_oQ´>rH$ BË`mXrMm dmna H$amdm.
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* ~±Ho$Zo Amnë`mH$S>o Poxy Server System Am{U Firewall dmnamì`mV H$s OoUoH$ê$Z ~±Ho$Mr

{gñQ>r_ WoQ> B§Q>aZoQ>bm H$ZoŠQ> hmoUma Zmhr.

* B§Q>aZoQ> ~±H$s¨J gmR>r ~±H$m§Zm Real Time Security Alerts ~gdyZ KoUo Amdí`H$ Amho.

* ~±Ho$À`m gd© S>m`bn {gñQ>r_ A°pßbHo$eZ gìh©anmgyZ ñdV§ÌnUo H$m`© H$aUmè`m AgVmV Ë`m

_w»` gìh©abm AS>Wim {Z_m©U H$aUmè`m Zgmì`mV.

* àË`oH$ ~±Ho$Zo {d{eï> àH$maMo S>oQ>m g|Q>a Am{U {S>PmñQ>a [aH$ìhar gmB©Q> (DC and DR Site)

{Z_m©U H$ê$Z ¿`mì`mV.

* ~±Ho$Mo Public Key Insfrastructure (PKI) ho ~mOmamVrb à{M{bV V§ÌkmZmg _°M H$aUmao

Agmdo.

* BVa ZoQ>dH©$À`m `§ÌUm H$ZoŠQ> Pmë`mZo AS>Wim d YmoHo$ {Z_m©U hmoD$ Z`oV `mgmR>r Firewall

System Am{U Secured Socket Layer - SSL V§ÌkmZmMm dmna H$amdm.

* ~±Ho$Mm B©-_ob gìh©a Am{U File Transfer Protocall - FTT Server, Telnet BË`mXr B§Q>aZoQ>

~±H$s¨J gìh©a nmgyZ A{bßV R>odmdm.

* ~±Ho$À`m gìh©a_Ü`o `eñdr qH$dm A`eñdr bm°J BZ H$aUmè`m gd© BboŠQ´>m°{ZH$ {S>ìhmB©gMo Q´>°H$

aoH$m°S>© Am{U \$m°bmo A°n KoÊ`mMr ì`dñWm Agmdr.

* ~±Ho$À`m {gñQ>r_ Am°\$sga Am{U Am°S>rQ>aZo H$mbm§VamZo nmgdS>©Mm A§XmO KoUo, H«$m°g MoH$s¨J,

~±H$ S>moAa àmoJ«°_ MoH$, AQ>°H$, ìhmoAabmoS>tJ A°pßbHo$eZ BË`mXrMr nS>VmiUr H$éZ ¿`mdr.

* ~±Ho$H$S>o {Z`{_VnUo S>oQ>m ~±H$ - An KoÊ`mMr `§ÌUm Agmdr Ë`mMo Encryption Am{U Decryption

Mr gmo` Agmdr d BVa Amdí`H$ I~aXmar KoVbobr Agmdr.

2) d¡Ym{ZH$ ~m~r (Legal Issues) …

* ~±Ho$Mr B§Q>aZoQ> ~±H$s¨J godm dmnaUmè`m J«mhH$mMr AmoiI nQ>dÊ`mMr d¡Ym{ZH$ `§ÌUm àñWm{nV

Ho$bobr Agmdr.

* ~±H$ J«mhH$mMr AmoiI nQ>dÊ`m~amo~aM Ë`mMm àm_m{UH$nUm Am{U Ë`mMr à{Vjm `m ~m~rMr

ImVaO_m H$éZ KoÊ`mMr ì`dñWm IT gw{dYm§_Ü`o Agmdr.

* Am°ZbmB©Z godm àXmZ H$aÊ`mnydu g§~§{YV ~±H$ J«mhH$mMr Amdí`H$VoZwgma dmñV{dH$ VnmgUr

d Amdí`H$VoZwgma nwZ©nS>VmiUr H$aÊ`mMr ì`dñWm {Z_m©U Ho$bobr Agmdr.

* _m{hVr V§ÌkmZ H$m`Xm -2000 _Yrb goŠeZ 3 (2) _Yrb VaVwXrZwgma nS>VmiUr `§ÌUm

(Authentication System) H$m`m©pÝdV Ho$bobr Agmdr.
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* BboŠQ´>m°{ZH$ ñdê$nmV gmR>dyZ R>odbobr J«mhH$mMr d Ë`mÀ`m ImË`m~m~VMr _m{hVr JmonZr`

R>odÊ`m~m~VMr nyU© ì`dñWm H$aÊ`mV Ambobr Agmdr.

* B§Q>aZoQ> ~±H$s¨J godo_Ü`o ñQ>m°n no_|Q> godm XoÊ`m§da AZoH$ _`m©Xm Agë`mZo Ë`m~m~VMm H$mbmdYr

Am{U _`m©XmMr J«mhH$m§Zm ñnï> gyMZm XoUo Amdí`H$ AgVo.

* B§Q>aZoQ> ~±H$s¨J godm àXmZ H$aVodoir {Z_m©U hmoUmè`m YmoŠ`m~m~V J«mhH$m§Zm H$ënZm XoD$Z Ë`m~m~V

H$ama H$éZ KoUo Amdí`H$ AgVo. Ë`m_Ü`o A{YH$ma Am{U O~m~Xmè`m `m XmohmoMm CëboI Ho$bobm

Agmdm.

3) {Z`§ÌUmË_H$ Am{U n`©dojUmË_H$ ~m~r … (Regulatory and Supervisory Issues)

* ^maVmV B§Q>aZoQ> ~±H$s¨J godm àXmZ H$aÊ`mgmR>r g§~§{YV ~±H$ ^maVmV dñVwpñWVr_Ü`o ApñVËdmV

AgUo (Physical Presence) Amdí`H$ AgyZ {Vbm RBI Zo nadmZm {Xbobm AgUo Amdí`H$ Amho.

* B§Q>aZoQ> ~±H$s¨JÀ`m godm øm ~±Ho$Vrb ImVoXmam§nwaË`mM _`m©{XV AgUo Amdí`H$ Amho.

* B§Q>aZoQ> ~±H$s¨J godo_Ü`o Ho$di ^maVr` MbZm_Ü`o àX{e©V AWdm énm§V[aV hmoUmè`m ~±H$s¨J

godm§MmM g_mdoe H$aUo Amdí`H$ Amho.

* ^maVr` ~±H$m d ^maVmVrb {dXoer ~±H$m§_Yrb FEMA H$m`ÚmVrb VaVwXrZwgma hmoUmè`m

ì`dhmamì`{V[aŠV BVa B§Q>aZoQ> ~±H$s¨J godm RBI À`m nadmZJr IoarO XoÊ`mV `oD$ Z`oV.

* ^maVmVrb ~±H$m naXoemV ~±H$s¨J ì`dgm` H$aÊ`mgmR>r Joë`mg Ë`m XoemVrb J«mhH$m§Zm B§Q>aZoQ>

~±H$s¨J godm XoD$ eH$VmV VWm{n Ë`m§Zm Ë`m XoemVrb Am{U Amnë`m XoemVrb {Z`_mdbrÀ`m A{YZ

amhÿZ godm Úmì`m bmJVrb.

* ^maVmV H$moUË`mhr ~±Ho$g RBI À`m nyd©nadmZJr{edm` Q´>°ÝP°ŠeZb B§Q>aZoQ> ~±H$s¨J godm gwê$

H$aVm `oUma Zmhr.

* ~±H$ WS>© nmQ>uÀ`m _XVrZo B§Q>aZoQ> ~±H$s¨J godm XoV Agë`mg _m{hVrÀ`m Jmon{Z`VoMm (Data

Confidentiality) H$ama H$aUo Amdí`H$ AgVo.

* B§Q>aZoQ> ~±H$s¨J godo_Ü`o Am°ZbmB©Z no_|Q>gmR>r åhUOoM no_|Q> JoQ> do H$S>o H$ZoŠQ>rìhrQ>r XoÊ`mgmR>r

AË`§V gwa{jV Data Interface V§ÌkmZ dmnaUo Amdí`H$ AgVo.

`m ì`{V[aŠV ~±H$m§Zr RBI Zo doimodoir Omar Ho$boë`m _mJ©Xe©H$ gyMZm§Mo nmbZ H$aUo Amdí`H$

AgVo.

4) ghH$mar ~±H$m§gmR>r B§Q>aZoQ> ~±H$s¨JMo {Z`_ …

XoemVrb amÁ` ghH$mar ~±H$m, {Oëhm _Ü`dVu ghH$mar ~±H$m Am{U ZmJar ghH$mar ~±H$m§Zm
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B§Q>aZoQ> ~±H$s¨J godm àXmZ H$amd`mÀ`m Agë`mg Ë`m XmoZ àH$mamV XoVm `oVmV. Ë`mgmR>r nwT>rb godm,

AQ>r, {Z`_ AgVmV.

* B§Q>aZoQ> ~±H$s¨J - ì`yìh AmoÝbr \°${g{bQ>r …

~±H$s¨J g§ñWm Ooìhm Amnë`m J«mhH$mg Amnbo ImVo Am{U ImVo ì`dhma Am°ZbmB©Z nmhÊ`mMr

gw{dYm XoVo Voìhm Ë`mg View Only Internet Facility Ago åhUVmV.

A) ì`yìh AmoÝbr B§Q>aZoQ> ~±H$s¨JgmR>r RBI À`m nadmZJrMr Amdí`H$Vm ZgVo.

~) `mgmR>r H$moAa ~±H$s¨J àUmbr H$m`m©pÝdV AgUo JaOoMo AgVo.

H$) `m_Ü`o H$moUVohr {dÎmr` ì`dhma H$aÊ`mMr nadmZJr ZgVo.

S>) hr gw{dYm gwé Ho$ë`mg EH$ _{hÝ`mÀ`m AmV RBI bm H$i{dUo Amdí`H$ AgVo.

* B§Q>aZoQ> ~±H$s¨J - ì`dhma gw{dYm …

B§Q>aZoQ> ~±H$s¨J godm§Ûmao Ooìhm n¡emMr XodmU-KodmU H$aVm `oVo Voìhm Ë`mg Transactional Internet

Banking Ago åhUVmV `mgmR>r nwT>rb AQ>rMr nyV©Vm H$amdr bmJVo.

A) ~±Ho$À`m Capital to Risk Asset Ratio -CRAR hm 10% nojm H$_r Agy Z`o.

~) ~±Ho$Mr ^m§S>dbr CbmT>mb 50 H$moQ>r é. qH$dm A{YH$ Agmdr.

H$) ~±Ho$Mm ñWwb NPA 7% Am{U {Zìdi NPA 3% nojm A{YH$ Zgmdm.

S>) gbJ VrZ df} ~±Ho$g {Zìdi Z\$m Pmbobm Agmdm.

B©) ~±Ho$Zo SLR d CRR Zo {Z`_ _moS>bobo ZgmdoV.

\$) ~±H$ {Z`_mà_mUo H$m`© H$arV Agmdr VgoM ~±Ho$À`m g§MmbH$ _§S>imda XmoZ ì`mdgm{`H$

S>m`aoŠQ>a AgmdoV.

1.4  _mo~mB©b ~±H$s¨J … (Mobile Banking)

^maVmVrb ~±H$m§_Ü`o _mo~mB©b ~±H$s¨J godm A{YH¥$V [aË`m gZ 2008 nmgyZ gwé H$aÊ`mV Amboë`m

AgyZ H$mimÀ`m AmoKmV Ë`m_Ü`o ZmZm{dY àH$maMo ~Xbhr Pmë`mMo {XgyZ `oVo. àñVyV CnKQ>H$m_Ü`o

AmnU ^maVmVrb _mo~mB©b ~±H$s¨J godmMo ñdê$n, ì`mßVr, {d{dY àH$maMo _mo~mB©b A°ßg Am{U _mo~mB©b

~±H$s¨J godo~m~V RBI Zo {Xboë`m _hÎdmÀ`m _mJ©Xe©H$ gyMZm§Mm Aä`mg H$aUma AmhmoV.

A) _mo~mB©b ~±H$s¨JMm AW© d ñdê$n …

{d{dY àH$maÀ`m BboŠQ´>m°{ZH$ ~±H$s¨J godm dmnaÊ`mgmR>r Ooìhm _mo~mB©b \$moZ (Cellular Phone)

Mm dmna Ho$bm OmVmo Voìhm Ë`mg _mo~mB©b ~±H$s¨J godm Ago åhUVmV. (Mobile Banking Referes
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to internet based facility provided by banks that enables the customers to execute bank

transactions via Cellular Phone.)

* _mo~mB©b ~±H$s¨J godm _mo~mB©b \$moZ_YyZ dmnaë`m OmVmV.

* `m godm _mo~mB©b_Yrb Wireless Application Protocall (WAP), GPRS, 3G, 4G BË`mXrÛmao

dmnaVm `oVmV.

* _mo~mB©b ~±H$s¨J godmMm dmna Short Massaging Services - SMS Ûmaohr dmnaVm `oVmV.

* B§Q>aZoQ> {edm` _mo~mB©b ~±H$s¨J godm dmnaÊ`mgmR>r Unstructured Supplementry Service Data

(USSD) V§ÌkmZmMm dmna Ho$bm OmVmo.

* _mo~mB©b ~±H$s¨JgmR>r {d{dY àH$maMo A°pßbHo$eÝg dmnabr OmVmV.

~) _mo~mB©b ~±H$s¨J godm§Mr ì`mßVr …

_mo~mB©b ~±H$s¨J godm hr B§Q>aZoQ> n°H§$J godoà_mUoM godm AgyZ `m godo_Ü`o B§Q>aZoQ> ~±H$s¨J _Yrb

H$mhr godm§~amo~aM BVahr H$mhr A{YH$À`m godm CnbãY AgVmV Ë`mMr ì`mßVr nwT>rbà_mUo Amho.

* ~±Ho$À`m ImË`mV àdoe H$aUo d nmhUo.

* ~±H$ ImË`mMm ImVo CVmam qH$dm eodQ>Mo ì`dhma nmhUo.

* BboŠQ´>m°{ZH$ nmg~wH$ S>mD$ZbmoS> H$aUo.

* Am°ZbmB©Z no_|Q> H$aUo \§$S> Q´>mÝñ\$a H$aUo.

* ImË`mVrb {eëbH$ aŠH$_ VnmgUo.

* Am°ZbmB©Z {~b no_|Q>, Q>°Šg no_|Q> H$aUo.

* ATM bmoHo$Q>da Am{U ~±«M bmoHo$Q>Ûmao emoY KoUo.

* \§$S> Q´>mÝñ\$agmR>r bm^mWu A°S> H$aUo, H$mTy>Z Q>mH$Uo.

* ~±Ho$g H$m`_ gyMZm/AmXoe XoUo (Standing Orders)

* MoH$~wH$ qH$dm S>rS>r Mr _mJUr H$aUo.

* {Xboë`m MoH$gmR>r ñQ>m°n no_|Q> AmXoe XoUo.

* _mo~mB©b ~±qH$J A°nÛmao {d{dY ì`dhma H$aUo.

* _mo~mB©b, {S>e [aMmO© qH$dm XoUJr XoUo.

* E_² nrZ (M-PIN) qH$dm nmgdS>© ~XbUo.
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* {d{dY àH$maÀ`m Jw§VdUyH$ ImË`mV n¡go Jw§VdUo.

* {d{dY àH$maÀ`m BVa _wë`dYuV godm dmnaUo.

H$) _mo~mB©b ~±H$s¨J A°pßbHo$eÝg … (Mobile Banking Application)

^maVmVrb {d{dY ~±H$m, {dÎmr` g§ñWm Am{U {~Ja ~±H$s¨J {dÎmr` g§ñWm, {~Ja {dÎmr` g§ñWm§Zr

Amnë`m ì`dhmamgmR>r AZoH$ {d{dY àH$maMo _mo~mB©b ~±H$s¨J A°pßbHo$eÝg gwé Ho$bobr AmhoV. Ë`m_Yrb

H$mhr _hÎdmMr _mo~mB©b ~±H$s¨J A°pßbHo$eÝg nwT>rbà_mUo AmhoV.

`w{Zìhg©b _mo~mB©b A°ßg …

* {^_ A°n … (BHIM APP)

* no.Q>r.E_² … (Paytm APP)

* \$moZ - no … (Phone Pe APP)

* JwJb no … (Google Pay APP)

* no-{dP … (Pay Wiz APP)

* Q¯> - no … (True Pay APP)

{d{dY ~±H$m§Mr _mo~mB©b A°ßg

* _hm goŠ`wAa - (Maha Secure)

* Am` _mo~mB©b - (i Mobile)

* E_²-H$ZoŠQ - (M-Connect)

* `moZmo - (YONO)

* A°Šgrg _mo~mB©b - (Axis Mobile)

* B§ÝS>g² _mo~mB©b - (Indus Mobile)

* `w - _mo~mB©b - (U Mobile)

* BÝS> - no - (Ind Pay)

* g|Q> - _mo~mB©b - (Cent Mobile)

BVa gd©gm_mÝ` _mo~mB©b A°ßg …

* Pay Pal Mobile Cash



15

* Jio Money Wallet

* Airtel Payment

* LIC Pay Direct

* Bharat Pay for Merchents

* Fino B- Pay

* Eazy Pay

* Pay Unow

* Easy Pay

* Mi Pay

darb {d{dY n«H$maMo _mo~mB©b ~±H$s¨J A°pßbHo$eÝg CnbãY H$ê$Z H$mhr A°ßg gd© ~±H$m§gmR>r

dmnaVm `oVmV Va H$mhr A°ßg {d{eð> ~±H$m§gmR>rM V`ma H$aÊ`mV Ambobr AmhoV. Ë`m_wio Vr A°ßg

\$ŠV Ë`m ~±Ho$À`mM _mo~mB©b ~±H$s¨J godogmR>r dmnaVm `oVmV. VgoM {d{dY àH$maMo {dÎmr` g§ñWm,

ì`mnmar ñWmnZm BË`mXtZr gwé Ho$bobr A°ßg hr d¡`{ŠVH$[aË`m dmnaVm `oVmV. VgoM Ë`mMm _Zr

dm°boQ> gmaIm dmna H$aVm `oVmo.

S>) _mo~mB©b ~±H$s¨J godm§~m~V RBI À`m _mJ©Xe©H$ gyMZm …

(RBI's Guidlines for Mobile Banking Services)

^maVmV _mo~mB©b ~±H$s¨J godo~m~V ^maVr` [aPìh© ~±Ho$Zo gd©àW_ 08 Am°ŠQ>mo~a 2008 _Ü`o

_mJ©Xe©H$ gyMZm Omar Ho$ë`m Ë`mZ§Va gZ 2009, 2011, 2014, 2015, 2017 _Ü`o Ë`m_Ü`o

doimodoir Amdí`H$ Ë`m gwYmaUm Ho$ë`m. Ë`m_Yrb _hÎdmÀ`m VaVwXr nwT>rbà_mUo AmhoV.

1) ^maVmV ApñVÎdmV Agboë`m Am{U RBI Zo nadmZJr {Xboë`m ~±Ho$bmM _mo~mB©b ~±H$s¨J

godm gwé H$aVm `oVmV. VgoM Ë`m§Zr Amnë`mH$S>o H$moAa ~±H$s¨J godm H$m`m©pÝdV Ho$bobr AgUo Amdí`H$

AgVo.

2) _mo~mB©b ~±H$s¨J godm hr Ho$di Amnë`m ~±Ho$À`m ImVoXmamg, H«o$S>rQ> qH$dm S>o~rQ> H$mS>©

YmaH$mgM XoVm `oVo.

3) _mo~mB©b ~±H$s¨J Ûmao \$ŠV ^maVr` MbZmVrb ì`dhmaM H$aVm `oVmV.

4) _mo~mB©b ~±H$s¨J godoH$arVm ~±Ho$Zo KYC A±Q>r _Zr bm°ÝS>atJ `m~m~VMr Amdí`H$ Vr nyV©Vm

Ho$bobr Agmdr.
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5) J«mhH$m§Zm _mo~mB©b ~±H$s¨J godogmR>r Zm|XUr H$aÊ`mMr ì`dñWm gmoB©ñH$a VWm{n gwa{jV Agmdr.

6) _mo~mB©b ~±H$s¨JgmR>r M-PIN OZaoQ> H$aÊ`mMr gw{dYm ATM, _mo~mB©b A°ßg d emIoVyZ

CnbãY H$éZ Úmdr.

7) _mo~mB©b ~±H$s¨J V§ÌkmZm_Yrb Confidentialitiy, Intergreaty and Non-Repudiability Mr

ImÌr H$ê$Z KoUo Amdí`H$ AgVo.

8) ~±H$m§Zr 5000 én ò n ª̀VMo ì`dhma dJiVm BVa _moR>çm ì`dhmamgmR>r End-To-End Encryption

Mr gw{dYm XoUo AË`mdí`H$ AgVo.

9) ~±H$m§À`m _mo~mB©b ~±H$s¨J godoMo V§ÌkmZ XoemVrb gd© _mo~mB©b ZoQ>dH©$ Am°naoQ>aÀ`m `§ÌUm

Am{U V§ÌkmZm~amo~a gmYå`© gmYUmè`m Agmì`mV.

10) _mo~mB©b ~±H$s¨J \§$S> Q´>mÝñ\$a _Yrb _ogoO qH$dm S>oQ>m EH$m _mo~mB©b Am°naoQ>aH$Sy>Z Xwgè`m

Am°naoQ>aH$S>o Am{U EH$m ~±Ho$H$Sy>Z Xwgè`m ~±Ho$H$S>o OmV Agë`mg Ë`m_Yrb S>oQ>m Q´>mÝñ\$aMo gmYå`©

{Z_m©U H$ê$Z KoUo Amdí`H$ AgVo.

11) ~±H$m§Zr Amnbr _mo~mB©b ~±H$s¨J `§ÌUm 24 � 7 åhUOo gXmgd©H$mi gwé R>odUo Amdí`H$

AgVo.

12) _mo~mB©b ~±H$s¨JÛmao IaoXrgmR>r CÀMÎm_ _`m©Xm R>ody Z`o _mÌ \§$S> Q´>mÝñ\$agmR>r Amnë`m

YmoaUmà_mUo à{V ì`dhma CƒÎm_ _`m©Xm {ZYm©[aV H$é eH$VmV.

13)  ~±Ho$Zo Amnbo _mo~mB©b ~±H$s¨J YmoaU g§MmbH$ _§S>im_Ü`o _§Oya H$ê$Z Ë`mMr A§_b~OmdUr

H$aU§ Amdí`H$ AgVo.

14) ZdrZ ~±H$ J«mhH$mÀ`m ImVo CKS>Ê`mÀ`m \$m°_©_Ü`o _mo~mB©b ~±H$s¨JMm n`m©` Úmdm, OwÝ`m

J«mhH$mbm _mJUrZwgma hr godm XoÊ`mMr ì`dñWm Agmdr.

15) _mo~mB©b ~±H$s¨J_Yrb S>o~rQ> ì`dhma  (Debit Entry) gmR>r Xwhoar gwajm {H$  (Two Factor

Authentication)Agmdo.

16) B§Q>aZoQ> ~±H$s¨Jà_mUo gd© Vm§{ÌH$ {Z`_mMr nyV©Vm H$éZ KoUo Amdí`H$ Amho VWm{n {H$_mZ

dfm©VyZ EH$Xm _mo~mB©b ~±H$s¨J godoMr Security Vulunerablity Test ¿`mdr.

17) _mo~mB©b ~±H$s¨J YmaH$mg ñdV§Ì _mo~mB©b ~±H$s¨J  ID d nmgdS>© Úmdm Vmo B§Q>aZoQ> ~±H$s¨Jà_mUo

Zgmdm.

darb {d{dY gyMZm§~amo~aM B§Q>aZoQ> ~±H$s¨JgmR>r ¿`mdr bmJUmar gd© àH$maMr H$miOr ~±Ho$Zo

KoUo Amdí`H$ AgVo.
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1.5 BboŠQ´>m°{ZH$ g_memoYZ … (Electronic Clearing)

B©-~±H$s¨J godm§_Ü`o A{bH$S>rb H$mimV {d{dY àH$maÀ`m AË`mYw{ZH$ godm gw{dYm gwé H$aÊ`mV

~±H$m§Zm `e Ambobo AgyZ AmYw{ZH$ V§ÌkmZmMm _moR>çm à_mUmV dmna H$éZ J«mhH$m§Zm A{YH$ XO}Xma

d CÎm_ g_memoYZ d \§$S> Q´>mÝñ\$aÀ`m godm XoÊ`mMm à`ËZ ~±H$s¨J g§ñWm§Ûmao Ho$bm OmV Amho. n[aUm_r

n¡emMr BboŠQ´>m°{ZH$ XodmU-KodmU H$aÊ`mgmR>r {d{dY àH$maÀ`m nÕVr CnbãY Pmboë`m AmhoV. Ë`m_Yrb

H$mhr _hÎdmÀ`m nÕVr d gw{dYm§Mm Aä`mg AmnU `m gXam_Ü`o H$aUma AmhmoV.

A) BboŠQ´>m°{ZH$ g_memoYZ gw{dYm …  (Electronic Clearing Service - ECS)

BboŠQ´>m°{ZH$ g_memoYZ hr EH$ dma§dma H$amì`m bmJUmè`m Xo`H$mMr A§_b~OmdUr H$aÊ`mgmR>rMr

VgoM _moR>çm aH$_oMr Am{U g§»`oZo A{YH$ AgUmè`m Xo`H$mMr H$m`©dmhr H$aÊ`mMr ñd`§M{bV nÕVr

AgyZ H$m_JmamMo nJma O_m H$aUo, ^mJYmaH$m§Mm bm^m§e dmQ>n H$aUo, noÝeZYmaH$mMr noÝeZ AXm

H$aUo BË`mXr àH$maÀ`m _moR>çm Xo`H$mMr  (Bulk Payments) A§_b~OmdUr H$aÊ`gmR>r `m gw{dYoMm

dmna Ho$bm OmVmo. ^maVmV  ESC   godm 1990 À`m XeH$mV gwé Pmbobr Agbr Var g§nyU© ^maVmV

hr godm National Electronic Clearing Service - NECS `m ZmdmZo gßQ>|~a 2008 nmgyZ gwé

Pmbr.

* ECS _Ü`o ECS-Credit Am{U ECS-Debit Aem XmoZ àUmbr AmhoV.

* ECS àUmbr National Automated Cleaning House - NACH Ûmao Mmbdbr OmVo.

* ECS Mo gd© {Z`§ÌU National Payment Corporation of India (NPCI) H$S>o Amho.

* ECS Ûmao Ho$di ^maVmVrb ~±H$ emIm§_Ü`oM n¡go {Xbo KmVbo OmVmV.

* ECS pŠbA[a¨J hr ñd`§M{bV g_memoYZ àUmbr AgyZ Vr H$moAa ~±H$s¨J V§ÌkmZmda AmYm[aV

AgVo.

* ECS pŠbA[a¨J ho MICR H$moS>À`m AmYmao hmoV AgVo.

ECS - Credit Sheme :

ECS H«o$S>rQ> åhUOo EH$m g§ñWoÀ`m ImË`mVyZ EH$mMdoir AZoH$ bm^mÏ`mªÀ`m ImË`mV n¡go

Q´>mÝg\$a H$aÊ`mMr godm hmo`. CXm. EImÚm H$maImÝ`mVrb H$m_Jmam§Mo _m{gH$ doVZ ñd`§M{bV nÕVrZo

H$aÊ`mgmR>r ECS-Credit gw{dYoMm dmna Ho$bm OmVmo. `m nÕVrV bm^mÏ`m©Mo Zmd, ~±H$, emIm,

ImVo Z§~a, MICR H$moS>, a¸$_ Am{U Q´>mÝñ\$a H$amd`mMr VmarI hr _m{hVr {Xbr AgVm ~±Ho$Mr

`§ÌUm Ë`mà_mUo no_|Q> H$aVo.

E_. E. 2 A°S>ìhm. ~±H$s¨J / 2
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ECS - Debit Sheme :

ECS S>o~rQ> gw{dYm hr no_|Q> dgyb H$aÊ`m~m~VMr BboŠQ´>m°{ZH$ gw{dYm AgyZ `m_Ü`o dmnaH$Vu

g§ñWm AmnUmg `oUr AgUmao {~b, MmOo©g, \$s, hßVo, H$aaŠH$_, {à{_`_ BË`mXrMr ñd`§M{bV

nX²>YVrZo dgwbr H$ê$Z Amnë`m ImË`mV O_m H$éZ KoÊ`mgmR>r hr gw{dYm dmnaVmV. Ë`mgmR>r g§~§{YV

g§ñWog Amnbr Zm|XUr ECS g|Q>abm H$amdr bmJVo d g§~§{YV ImË`mMr Amdí`H$ _m{hVr no_|Q>

H$aUmè`m ì`ŠVr qH$dm g§ñWog Úmdr bmJVo. Ë`mZwgma ECS {gñQ>_Ûmao Xo`H$ XoUmè`m ì`ŠVrMo ImVo

AmngwH$nUo S>o~rQ> H$éZ bm^mWu g§ñWoMo ImVo H«o$S>rQ> H$aVo.

WmoS>Š`mV EH$m ImË`mVyZ AZoH$ ImË`mV aŠH$_ ñd`§M{bV nÕVrZo nmR>dÊ`mgmR>r ECS -

Credit hr gw{dYm AgyZ {d{dY ImË`mVyZ aŠH$_ Jmoim H$ê$Z EH$m {d{eï> ImË`mV O_m H$ê$Z

KoÊ`mgmR>r ECS - Debit hr gw{dYm CnbãY Amho.

~) VmËH$mi àXmZ godm (Immediate Payment Service)

BboŠQ´>m°{ZH$ nÕVrZo {ZYrMr XodmU KodmU H$aÊ`mgmR>r NEFT, RTGS VgoM ESC Aem {d{dY

nÕVr CnbãY Agë`m Var `m godobm doi Am{U H$mbmdYrMo {Z~ªY hmoVo. H$m`m©b`rZ H$m_H$mOmÀ`m

doioZ§Va ì`dhma H$aVm `oUo eŠ` ZìhVo åhUyZ XoemVrb {d{dY amï´>r`H¥$V ~±H$m d ImOJr ~±H$m§Zr

22 Zmoìh|~a 2010 _Ü`o RBI À`m VËH$m{bZ S>oß`wQ>r JìhZ©a lr_Vr em_bm JmonrZmW `m§À`m hñVo

hr gw{dYm gwé Ho$bobr Amho. Ë`mg Immediate Payment Service åhUOoM IMPS Ago åhUVmV.

* IMPS gw{dYm National Payment Corporation of India (NPCI) Ûmao Mmbdbr OmVo.

* IMPS hr VmËH$mi n¡go nmR>dÊ`mMr gw{dYm AgyZ `m gw{dYoÛmao ObX n¡go nmR>dVm `oVmV

hr godm _mo\$V AgVo.

* IMPS godm XoemVrb ~±H$m Am{U {ànoS> no_|Q> Bí`wAa (PPI)`mÀ`mÛmao {Xë`m OmVmV.

* hr gw{dYm gXmgd©H$mi 24�7�364 gwé AgVo. gwÅ>rÀ`m {Xderhr hr godm H$m`©aV AgVo.

* _mo~mB©b hßVo IMPS godm dmnaÊ`mgmR>r Mobile Money Identifier (MMID) ~±Ho$H$Sy>Z

KoUo Amdí`H$ AgVo.

* IMPS Ûmao n¡go nmR>dÊ`mgmR>r MMID, M-PIN VgoM bm^mWu ì`ŠVr, g§ñWoMo ~±H$ ImË`mMm

Vnerb dmnamdm bmJVmo.

* n¡go nmR>dÊ`mH$arVm IMPS _Ü`o nwT>rb n`m©` AgVmV.

� n`m©` - 1 _mo~mB©b Z§~a Am{U MMID

� n`m©` - 2 ~±H$ ImVo Z§~a Am{U IFSC
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� n`m©` - 3 ImVoXmamMm AmYma Z§~a

gÜ`m XoemVrb {d{dY àH$maÀ`m ~±H$m d {dÎmr` g§ñWm Amnë`m J«mhH$m§gmR>r IMPS Mr gw{dYm

CnbãY H$ê$Z XoV AmhoV. `m_Ü`o àm_w»`mZo Am°JñQ> 2019 AIoa nwT>rb ~±H$m§Mm g_mdoe Amho.

� ghH$mar ~±H$m - 361 ~±H$m

� àmXo{eH$ J«m_rU ~±H$m - 45

� {ànoS> no_|Q> Bí`wAa - 26 g§ñWm

� no_|Q> ~±H$m - 06 ~±H$m

� ñ_m°b \$m`ZmÝg ~±H$m - 10 ~±H$m

� ì`mnmar ~±H$m - 50 ~±H$m

(g§X^© NPCI 2019)

H$) amï´>r` ñd`§M{bV g_memoYZ J¥h

(National Automated Clearing House - NACH)

amï´>r` ñd`§M{bV g_memoYZ J¥h (NACH) hr Z°eZb no_|Q> H$m°nm}aoQeZ Am°\$ B§{S>`m (NPCI)

Ûmao Mmbdbr OmUmar ñd`§M{bV AmXmZ-àXmZ nÕVr AgyZ Ë`m_Ü`o EH$m ~±Ho$À`m J«mhH$mZo Xwgè`m

~±Ho$À`m J«mhH$mgmR>r nmR>dboë`m àXmZmMo Xo`H$ XoÊ`mgmR>r hr `§ÌUm H$m_ H$aVo.

* NACH hr _moR>çm aH$_oÀ`m g_memoYZmMr A§Va~±H$ g_memoYZ gw{dYm Amho. {VMm dmna

A§Va~±H$ AXmZ-àXmZmMr n[anyVu H$aÊ`mgmR>r Ho$bm OmVmo.

* NACH _Ü`o NACH-Debit Am{U NACH-Credit goQ>b_|Q> Aem XmoZ àH$maMo ì`dhma

AgVmV.

* NACH Mm dmna ~±H$m, {dÎmr` g§ñWm, H$mnm}aoQ> H§$nÝ`m Am{U emgZmg ~ëH$ no_|Q> (Bulk

Payments) H$aÊ`mgmR>r hmoVmo. hr nÕVr ECS-Debit and ECS-Credit pŠbA[a¨J gmR>r H$m_ H$aVo.

* NACH hr ECS _Yrb {d{dY ì`dhmamMo ~±Ho$Zwgma EH${ÌH$aU (Consodition) H$éZ

ì`dhmamMr narnyVu H$aÊ`mMo H$m`© H$aVo.

* emgH$s` `§ÌUog AZwXmZ dmQ>n Am{U BVa Xo`Ho$ XoÊ`mgmR>r Aadhar Payment Bridge-

APBgmR>r ZoQ>dH©$ Am{U g_memoYZ gw{dYm CnbãY H$éZ XoVo.

* NACH Mo g§nyU© ì`dñWmnZ d {Z`§ÌU NPCI `m g§ñWoÛmao Ho$bo OmVo.
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* NACH ì`dhmam_Ü`o aŠH$_ nmR>dUmam, aŠH$_ nmR>dUmè`mMr ~±H$, bm^mWu d bm^mÏ`m©À`m

~±Ho$~amo~aM NACH hm _Ü`ñW AgVmo.

* NACH gmR>r J«mhH$mH$Sy>Z Mandate qH$dm e-mandate KoVbo OmVo. Ë`mVrb _m{hVrÀ`m

AmYmao gd© ì`dhma nyU© Ho$bo OmVmV.

S>) MoH$ Q´> §Ho$eZ godm (Cheque Trancation Service - CTS)

MoH$ Q´>§Ho$eZ hr J«mhH$mZo dQ>dUyH$sgmR>r ~±Ho$H$S>o {Xboë`m MoH$Mr ObX dQ>dUyH$ H$aÊ`mgmR>rMr

A{VObX gw{dYm AgyZ ^maVmV gZ 2008 _Ü ò {X„r ehamV CTS nm`bQ> àmoOoŠQ> am~dÊ`mV Amë`mZ§Va

gZ 2013 gZ nmgyZ CTS àH$ën g§nyU© ^maVmVrb g_memoYZ J¥hm_Ü`o am~dbm OmV Amho.

CTS godoMm AW© … ~±H$ J«mhH$mZo dQ>dUyH$sgmR>r {Xbobm YZmXoe qH$dm MoH$ dQ>dUyH$sgmR>r

àXm`r ~±Ho$H$S>o àË`jmV Z nmR>dVm g§~§{YV YZmXoemMr {S>{OQ>b B_oO (Truncated Cheque) nmR>dyZ

MoH$Mo n¡go dgyb H$aÊ`mgmR>r {Z_m©U H$aÊ`mV Amboë`m godog CTS godm Ago åhUVmV. WmoS>Š`mV

`m_Ü`o {\${OH$b MoH$ EodOr {S>{OQ>b B_oOMm dmna Ho$bm OmVmo.

1) CTS J«rS> - g§nyU© ^maVmV CTS MoH$ pŠbA[a¨J godogmR>r H$m`©aV AgUmè`m `§ÌUoMo VrZ

{d^mJmV d{J©H$aU Ho$bobo AgyZ Ë`mg CTS J«rS> Ago åhUVmV.

* Zdr {Xëbr J«rS>

* _w§~B© J«rS>

* MoÞB© J«rS>

2) CTS J«rS>Mr _|~aern CTS godm CnbãY H$ê$Z KoÊ`mgmR>r d Ë`mMm bm^ Amnë`m

J«mhH$m§Zm XoÊ`mgmR>r g§~§{YV ~±Ho$Zo CTS J«rS>Mo g^mgXËd KoUo Amdí`H$ AgVo. ho g^mgXËd

Mma àH$maMo AgVo.

* àË`j g^mgXËd - (Direct Membership)

* AàË`j g^mgXËd - (Indirect Membership)

* Cn g^mgXËd - (Sub Membership)

* gìhug ã`yamo- (Service Bureau)

3)  CTS ñQ>±S>S>© 2010 - CTS gw{dYogmR>r ~±Ho$Zo Amnë`m J«mhH$mg RBI Zo {dhrV Ho$boë`m

CTS- Standard 2010 Zwgma N>nmB© d d¡{eîQ>ço AgUmao MoH$~wH$ àXmZ H$aUo Amdí`H$ AgVo. Ë`m_Ü`o

AëQ´>m ìhm`boQ> S>b H$mJX, CTS-INDIA eãX, VOID Pantograph, Bank Logo, IFSC, ImVo

Z§~a, ImVoXmamMo BË`mXr ~m~r Agmì`mV.
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CTS MoH$ àmogoqgJ d dQ>dUyH$ à{H«$`m

1) ~±Ho$H$S>o dQ>dÊ`mgmR>r MoH$ MICR MoH$ ñH°$qZJ _erZImbr ñH°$qZJ H$éZ Ë`mMr {S>OrQ>b

B_oO V`ma Ho$br OmVo.

2) {S>OrQ>b B_oO ~±H$ Amnë`m pŠbA[a¨J g|Q>abm nmR>dVo pŠbA[a¨J g|Q>aÛmao hr B_oO àXm`r

~±Ho$H$S>o VnmgUr d ñdrH$mamh©Vo (Acceptance) gmR>r nmR>dbr OmVo.

3) àXm`r ~±H$ MoH$ d¡Ú Agë`mMr ImÌr H$ê$Z pŠbA[a¨J g|Q>abm A°ŠgoßQ>Ýg / hmoH$ma XoVo.

Ë`mZwgma pŠbA[a¨J g|Q>a àXm`r ~±Ho$Mo ImVo S>o~rQ> Debit H$éZ dgwbr ~±Ho$Mo ImVo H«o$S>rQ> Credit

H$aVo.

4) dgwbr ~±Ho$Mo ImVo H«o$S>rQ> Pmë`mà_mUo dgwbr ~±H$ Amnë`m ImVoXmamMo ImVo VodT>çm aH$_oZo

H«o$S>rQ> H$aVo.

CTS MoH$ àmogoqgJ_wio MoH$Mo d{J©H$aÊ`mMm Ìmg VgoM Vmo MoH$ dQ>dUyH$ J¥hm_Ü`o KoD$Z

OmÊ`mMm Ìmg H$_r hmoD$Z MoH$Mr ObX dQ>dUyH$ hmoÊ`mgmR>r Ë`mMr Iyn _moR>r _XV Pmbobr AgyZ

CTS _Ü`o T+1 åhUOoM Q´>°ÝP°ŠeZ S>o + dZ S>o _Ü`o ImVoXmamÀ`m MoH$Mo n¡go Ë`mÀ`m ImË`mda O_m

hmoVmV Ë`m_wio MoH$ dQ>dUyH$sMr JVr d H$m`©j_Vm dmT>ë`mMo {XgyZ `oVo.

$B©) ^maV Xo`H$ àXmZ àUmbr (Bharat Bill Payment System)

{d{dY àH$maMr Xo`Ho$, \$s, AWdm `oUr-XoUr ^mJdÊ`mgmR>r EH$ g_ÝdrV `§ÌUm (Intergreated

System) gwé H$aÊ`mÀ`m CÔoemZo National Payment Corpration of India (NPCI) Zo gZ 2013

_Ü`o Bharat Bill Payment System (BBPS) emoYyZ H$mT>br àË`jmV ^maVmV hr `§ÌUm 2016

nmgyZ gwê$ H$aÊ`mV Ambr. BBPS hr Am°ZbmB©Z no_|Q> H$aÊ`mgmR>r ImOJr no_|Q> JoQ>do dmnaÊ`mEodOr

VgoM {d{dY àH$maMo no_|Q> JoQ>-do dmnaÊ`mEodOr EH$M g_ÝdrV ñdê$nmMo no_|Q> JoQ>-do CnbãY

H$éZ XoÊ`mMo H$m`© H$aVo. VgoM EH$ ImÌrera no_|Q> JoQ> do CnbãY H$éZ XoÊ`mgmR>r NPCI Zo

BBPS hr gw{dYm gwé Ho$bobr Amho.

* BBPS hr One Stop {~b no_|Q> gw{dYm Amho. `mMm dmna ~±H$m d {dÎmr` g§ñWm§~amo~aM BVa

ì`mnmar AñWmnZmXoIrb H$ê$ eH$VmV.

* BBPS hr ~hþM{bV no_|Q> nÕVr AgyZ {d{dY àH$maMr no_|Q> H$aÊ`mgmR>r `mMm Cn`moJ H$aVm

`oVmo.

* BBPS Ûmao drO[~b, \$moZ {~b, DTH [aMmO©, \$moZ [aMmO©, emim _hm{dÚmb`mMr \$s,

BË`mXr no_|Q> H$aVm `oVmV.
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* BBPS godm _mo~mB©b ~±H$s¨J, B§Q>aZoQ> ~±H$s¨J, POS _erZ, _mo~mB©b dm°boQ>g², ATM, {~PZog

H$añnm±S>ÝQ>g²À`m _mÜ`_mVyZ dmnaVm `oVo.

* BBPS _Ü`o RBI Zo NPCI bm BBPS Unit åhUyZ _mÝ`Vm {Xbobr AgyZ hr `§ÌUm hmVmiÊ`mMo

d Ë`mMo ì`dñWmnZ H$aÊ`mMo H$m`© NPCI H$aVo.

\$) NEFT d RTGS

^maVr` ~±H$s¨J ì`dgm`m_Ü`o BboŠQ´>m°{ZH$ AmXmZ-àXmZ H$aÊ`mgmR>r n{hbr ì`dñWm åhUyZ gZ

2005 _Ü`o RBI National Electronic Fund Transfer (NEFT) Am{U Real Time Gross Settelment

(RTGS) `m XmoZ _hÎdmÀ`m \§$S> Q´>mÝñ\$a àUmbr gwé Ho$ë`m. Xoe^amVrb {d{dY ~±H$m `m gw{dYmMm

bm^ Amnë`m J«mhH$m§Zm CnbãY H$éZ XoV AmhoV.

NEFT - hr ^maVmVrb {H$aH$moi aH$_oMr BboŠQ´>m°{ZH$ \§$S> Q´>mÝg\$a {gñQ>r_ AgyZ `m gw{dYoÛmao

2 bmI é. n`ªVMr a¸$_ nmR>dÊ`mMr gw{dYm AgVo.

RTGS hr ^maVmVrb _moR>çm aH$_ogmR>r BboŠQ´>m°{ZH$ \§$S> Q´>mÝñ\$a H$aÊ`mMr gw{dYm HAgyZ

Ë`mg Large Value Payment System Ago åhUVmV. `mÛmao 2 bmI é. nojm A{YH$Mr a¸$_

nmR>dVm `oVo.

NEFT d RTGS Ûmao n¡go nmR>dÊ`mgmR>r bm^mWuMr nwT>rb _m{hVr Amdí`H$ AgVo.

ImVoXmamMo Zmd …

ImVoXmamÀ`m ~±Ho$Mo d emIoMo Zmd

~±H$ emIoMm IFSC

ImVoXmam§Mm ImVoZ§~a d àH$ma

* IFSC hm AgVmo Vmo Indian Financial System Code {Xbobm {d{eï> H$moS> AgVmo Vmo 11

{S>OrQ>Mm Aë\$m Ý`w_[aH$ (Alphanumric) H$moS> AgVmo.

* NEFT d RTGS Ûmao aŠH$_ nmR>dÊ`mgmR>r nmR>dUmè`m ì`ŠVrZo XoIrb ~±H$ ImVo AgUo

Amdí`H$ AgVo.

* `m gw{dYoÛmao \$ŠV ^maVmVrb ~±H$ emIm_Ü`oM n¡go nmR>dVm `oVmV VWm{n NEFT _Yrb

Indo-Nepal Remittance Scheme A§VJ©V Zonmi_Ü`o aŠH$_ nmR>dVm `oVo.

* Am°JñQ> 2019 n`ªV NEFT  Am{U  RTGS _Yrb BZdS>© Q´>°ÝP°ŠeZ \«$s Am{U AmD$Q>dS>©

Q´>°ÝP°ŠeZ noS> hmoVo _mÌ gÜ`m RBI Zo `m gododarb ewëH$ H$mTy>Z Q>mH$Uo~m~V gyMZm {Xboë`m AmhoV.



23

* NEFT _Yrb ì`dhma Xa-EH$ VmgmÀ`m A§VamZo goQ>b hmoV AgVmV Va RBI _Yrb ì`dhma

VmËH$mi goQ>b hmoV AgVmV.

* NEFT ì`dhmamgmR>r Net Settelment Basis da hmoVmV Va RTGS Mo ì`dhma Gross Settelment

Basis da hmoVmV.

* NEFT d RTGS ì`dhmamgmR>r gÜ`m ~±Ho$Zo R>adyZ {Xboë`m {ZYm©arV doio_Ü`oM ì`dhma H$aVm

`oVmV åhUOoM doioZ§Va qH$dm gwÅ>rÀ`m {Xder ì`dhma H$aVm `oV ZmhrV. VWm{n godm gXmgd©H$mi

gwé H$aÊ`m~m~V RBI {dMma H$aV Amho.

J) SWIFT Q´>mÝñ\$a godm …

^maVmVrb ~±Ho$VyZ ^maVmVrb ~±H$m§_Ü`o aŠH$_ Q´>mÝg\$a H$aÊ`mgmR>r NEFT d RTGS godm§Mm

dmna H$amdm bmJVmo _mÌ {dXoemV n¡go nmR>dÊ`mgmR>r {H$§dm {dXoemVyZ Amnë`m ImË`mda n¡go Q´>mÝñ\$a

H$ê$Z KoÊ`mgmR>r `m godmMm Cn`moJ H$aVm `oV Zmhr Va `mgmR>r SWIFT àUmbrMm dmna H$amdm

bmJVmo. Society for Worldwide Interbank Financial Telecommunication - SWIFT hr gZ 1973

_Ü`o ~opëP`_ `m XoemV ghH$mar VÎdmda ñWmnZ Pmbobr Am§Vaamï´>r` g§ñWm AgyZ Vr OJ^amVrb

{d{dY XoemVrb ~±H$m§Zm Am§Vaamï´>r` {ZYr dmnaÊ`mMr godm XoV Amho.

* SWIFT Mr gXñ` Agboë`m ~±Ho$bmM `m godoÛmao n¡go nmR>dVm `oVmV.

* SWIFT Ûmao EH$m XoemVyZ Xwgè`m XoemV n¡go nmR>dVm `oVmV.

* `m gw{dYoMm dmna H$ê$Z aŠH$_ nmR>dÊ`mgmR>r ImVoXmam§À`m ImË`m~m~VÀ`m _m{hVr~amo~aM

~±Ho$Mm SWIFT Code hr dmnamdm bmJVmo.

* SWIFT H$moS> 11 {S>OrQ>bMm H$moS> AgVmo OwZo SWIFT H$moS> 8 {S>OrQ>bMo AmhoV.

1.6 gmam§e

_m{hVr V§ÌkmZ joÌmVrb Zm{dÊ`nyU© V§ÌkmZmÀ`m ~±H$s¨J joÌmV _moR>çm à_mUmV dmna hmoV AgyZ

{d{dY àH$maÀ`m B©-~±H$s¨J godm CnbãY hmoV AmhoV VgoM ~±Ho$À`m ì`dñWmnZm_Ü`ohr `m V§ÌkmZmMm

dmna H$éZ Ë`m_Ü`o H$m`©j_Vm d¥Õr d XO}Xma ì`dñWmnZ Ho$bo OmV Amho. ^maVmVrb ~±H$s¨J V§ÌkmZmÀ`m

àJVrgmR>r ^maVr` ~±H$s¨J V§ÌkmZ {dH$mg d g§emoYZ g§ñWm (IDRBT) _hÎdmMr ^y{_H$m nma nmS>V

AmhoV.

ICT À`m dmnam_wio ~±H$s¨J g§ñWm {d{dY àH$maÀ`m B§Q>aZoQ> ~±H$s¨J Am{U _mo~mB©b ~±H$s¨J godm

CnbãY H$ê$Z XoV AgyZ do~ ~±H$s¨J, ATM, EPOS, CDM, ABB, EFT _mo~mB©b A°pßbHo$eÝg,

BHIM, Paytm, PhonePe, Google Pay BË`mXr CnbãY Pmbobr AmhoV H$s Á`m_wio  doi, l_mMr

~MV hmoV Amho. VWm{n `m godm_Ü`o gwa{jVVm Am{U {dídmgmh©Vm {Z_m©U H$aÊ`mgmR>r RBI Zo
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B§Q>aZoQ> ~±H$s¨J d _mo~mB©b ~±H$s¨J godo~m~V _mJ©Xe©H$ gyMZm Omar Ho$boë`m AgyZ Ë`m_Ü`o {d{dY

Vm§{ÌH$, ì`dñWmnH$s` H$m`Xoera d {Z`§ÌUmË_H$ ~m~r{df`r VaVwXr Ho$boë`m AmhoV.

BboŠQ´>m°{ZH$ g_memoYZ Am{U \§$S> Q´>mÝñ\$a godm§_Ü`ohr _moR>çm à_mUmV dmT> Pmbobr AgyZ

`m_Ü`o ECS-Credit, ESC-Debit, NACH, IMPS, CTS, BBPS, NEFT RTGS Am{U SWIFT

gma»`m {ZYr hñVm§VaU Am{U g_memoYZ godm CnbãY Pmboë`m AmhoV H$s Á`m_wio MoH$Mr ObX

dQ>dUyH$ H$aUo, BboŠQ´>m °{ZH$ no_|Q> H$aUo, 24�7 godm CnbãY H$ê$Z XoUo eŠ` Pmbobo Amho.

BBPS d IMPS _wio gXmgd©H$mi no_|Q> H$aÊ`mÀ`m gwb^ d gmoB©ñH$a VgoM A{VObX no_|Q>

godm CnbãY Pmboë`m AmhoV.

1.7 nm[a^m{fH$ eãX …

* S>oQ>m _m`qZJ … ho EH$ g§JUH$s` V§ÌkmZ AgyZ Ë`mÀ`m AmYmao _moR>çm _m{hVrÀ`m gmR>mVyZ

{d{eï> _m{hVr VmËH$mi emoYÊ`mgmR>r `mMm Cn`moJ hmoVmo.

* Am{Q>©{\${e`b B§Q>{bOÝg … EH$ AË`mYw{ZH$ H¥${Ì_ ~wÕr_Îmm dmnam~m~VMo V§ÌkmZ AgyZ

_o_ar d bm°OrH$À`m AmYmao {ZU©` KoUo, n`m©` gyMdUo BË`mXr ~m~r eŠ` hmoVmV.

* EPOS - ho EH$ ZoQ>dH©$ ~±Ho$er OmoS>bobo BboŠQ´>m°{ZH$ `§Ì AgyZ Ë`mÛmao ATM AmnU H«o$S>rQ>

H$mS>m©Ûmao BboŠQ´>m°{ZH$ no_|Q> H$aVm `oVo. gm_mÝ` ^mfoV `mg ñd°n _erZ Agohr g§~moYbo OmVo.

* \$m`adm°b g§JUH$s` àUmbr_Ü`o ~mhoarb ZoQ>dH©$ _YyZ {eaH$md hmoD$ Z`o `mgmR>r gm°âQ>doAa

Am{U hmS>©doAaÀ`m gwajogmR>r àñWm{nV Ho$bobr gm°âQ>doAa ñdê$nmVrb gwajm `§ÌUm hmo`.

* S>oQ>m B§Q>a\o$g - Ooìhm XmoZ doJdoJù`m g§ñWmH$Sy>Z dmnaë`m OmUmè`m gm°âQ>doAa AWdm `§ÌUo_Yrb

_mhrVrMo AmXmZ-àXmZ H$éZ Ë`mÛmao ì`dhma H$aÊ`mgmR>r {Z_m©U Ho$bobr gm°âQ>doAa d S>oQ>m H$moS>tJ

{S>H$moQ>tJ àUmbr hmo`.

1.8 ~hþn`m©`r àíZ d CËVao :

1) INFINET _Ü`o F åhUOo......

A) Forward ~) Financial H$) Forex S>$) Firewall

2) .............H$moAa ~±H$s¨JgmR>r gm°âQ>doAa Amho.

A) Finacle ~) Microsoft H$) Ios S>) SWIFT

3) IDRBT `m g§ñWoMr ñWmnZm ......`m dfu Pmbr.

A) 1991 ~) 1996 H$) 2011 S>) 2018
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4) CDM ho n¡go........_erZ Amho.

A) n¡go H$mT>Ê`mMo ~) n¡go O_m H$aÊ`mMo H$) n¡go gwÅ>o H$aÊ`mMo

S>) n¡go Am°ZbmB©Z Q´>mÝñ\$a H$aÊ`mMo

5) B§Q>aZoQ> ~±H$s¨J godm gwê$ H$aÊ`mgmR>r ..... H$aUo Amdí`H$ AgVo.

A) \$m`Zm{e`b Am°S>rQ> ~) {dÎmr` Am°S>rQ> H$) ñQ´>ŠMab Am°S>rQ>

S>) BÝ\$m°a_oeZ A±S> {gñQ>r_ Am°S>rQ>

6) ......... ho NPCI Ûmao {Z`§{ÌV Ho$bo OmVo.

A) BBPS ~) NACH H$) CTS S>)  ho gd©

CÎmao : 1) ~ 2) A 3) ~ 4) ~ 5) S> 6) S>

1.9 ñd`§AÜ``ZmgmR>r àíZ …

{XKm}Îmar àíZ …

1) ~±H$s¨J joÌmVrb ICT À`m dmnamda {Q>ßnUr H$am.

2) B§Q>aZoQ> ~±H$s¨JMo ñdê$n gm§JyZ Ë`m~m~VÀ`m RBI À`m _mJ©Xe©H$ gyMZm ñnï> H$am.

3) _mo~mB©b ~±H$s¨JMo ñdê$n gm§JyZ Ë`m~m~VÀ`m RBI À`m _mJ©Xe©H$ gyMZm ñnï> H$am.

4) BboŠQ´>m°{ZH$ g_memoYZ d Xo`H$mÀ`m {d{dY godm ñnï> H$am.

{Q>nm {bhm.

1) ~±H$s¨J joÌmVrb ICT À`m dmnamMo _hÎd

2) IDRBT

3) _mo~mB©b ~±H$s¨JMr ì`mßVr d A°ßbrHo$eÝg

4) NEFT, RTGS d SWIFT

5) ECS Debit d ECS Credit

6) CTS  d BBPS
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1.10 A{YH$ dmMZmgmR>r nwñVHo$ d g§X^© :

1) IIBF (2016) Information Systems for Banks, Macmillan Publications. 2016.

2) Bhansali SR (2003) Information Technology Act 2000, University Books House
Pvt, Jaipur.

3) RBI (2005)Electronic Clearing Service.

4) RBI (2005) Proceedurul Guidlines for NEFT and RTGS - www.rbi.org.in

5) RBI (2016)Mobile Banking Transactions - Openetive Guidlnes for Banks-2016

6) RBI (2001)Internet Banking in India-Guidlines June -2001.

7) www.rbi.org.in

8) www.npci.org.in

9) www. swift.com.

***
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AZwH«$_{UH$m

2.0 C{ÔîQ>ço

2.1 àmñVm{dH$

2.2 {df` {ddoMZ

2.2.1 _mb_Îmm CÎmaXm{`Îd ì`dñWmnZ - _mb_Îmm CÎmaXm{`Îd

ì`dñWmnZm~m~V Ama~rAm`Mr _mJ©Xe©H$ VÎdo

2.2.2 ^m§S>db n`m©áVm - XzaXeu Am{U AgwajrVVm {ZH$f - ~±qH$J{df`H$ ~ogb {ZH$f

2.2.3 ~±H$ OmoIr_rMo àH$ma - OmoIr_ ì`dñWmnZmMr VËdo

2.2.4 _mb_Îmm Xm{`Ëd g{_VrMo g§KQ>Z -  _mb_Îmm Xm{`Ëd g{_VrMr H$m }̀

2.3 gmam§e

2.4 ñd §̀ AÜ``ZmgmR>r àíZ

2.5 ñd §̀ AÜ``ZmgmR>r àíZmMr CÎmao

2.6 nm[a^m{fH$ eãX

2.7 gamdmgmR>r ñdmÜ`m`

2.8 A{YH$ dmMZmgmR>r g§X ©̂J«W

2.0. C{ÔîQ>ço :

gXa àH$aUmÀ`m Aä`mgmZ§Va AmnUmbm nwT>rb ~m~tMr A{YH$ H$ënZm òÊ`mg _XV hmoVo.

1. _mb_Îmm CÎmaXm{`Îd ì`dñWmnZ, _mb_Îmm CÎmaXm{`Îd ì`dñWmnZm~m~V Ama~rAm`Mr _mJ©Xe©H$

VÎdo A{YH$ ñnï> hmoÊ`mg _XV hmoVo.

KQ>H$ - 2

~±H$m§_Yrb nV Am{U OmopI_ ì`dñWmnZ

( Credit and Risk Management in Bank )
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2. ^m§S>db n`m©áVm, XzaXeu Am{U AgwajrVVm {ZH$f, ~±qH$J{df`H$ ~ogb {ZH$f ñnï> hmoÊ`mg _XV

hmoVo.

3. ~±H$ OmoIr_rMo àH$ma, OmoIr_ ì`dñWmnZmMr VËdo A{YH$ ñnï> hmoÊ`mg _XV hmoVo.

4. _mb_Îmm Xm{`Ëd g{_VrMo g§KQ>Z, _mb_Îmm Xm{`Ëd g{_VrMr H$m }̀ ñnï> hmoVmV.

2.1 àñVmdZm :

ì`dhmam_Ü ò AZoH$ A{ZpíMVVm {Z_m©U hmoV AgVmV. àË òH$ joÌ A{ZpíMV, Ag§̂ mì` KQ>H$m§Zr

ApñWa Amho. eoVr_Ü ò {ZgJ© à{VHy$b amhrë`mg CËnmXZmda Ë`mMm {dn[aV n[aUm_ KSy>Z òVmo. Am¡Úmo{JH$

joÌmV _§Xr, Vm§{ÌH$ ~Xb `mgma»`m H$maUm§Zr CËnmXH$ YmoŠ`mV òD$ eH$Vmo, åhUOoM A{ZpíMVVoYyZM

OmoIr_ {Z_m©U hmoV AgVo d Vr Ë`m CÚmoJmÀ`m, ì`dgm`mÀ`m, H$m ©̀j_Voda, CËnmXH$Voda H$_r-A{YH$

à_mUmV à^md Q>mH$V AgVo. EImXm ì`dgm` YmoŠ`mV Amë`mg Ë`m_YyZ CËnmXH$Vm, CËnmXZ, _mJUr,

nwadR>m, Z\$m, Jw§VdUyH$ `mda {dn{aV n[aUm_ hmoD$Z JwUH$ nÕVrZo AW©ì`dñWoVrb AZoH$ joÌo YmoŠ`m_Ü ò

Jwa\$Q>br OmVmV d H$mhr H$mbmdYrZ§Va AW©ì`dñWmM Am{W©H$ g§H$Q>m_Ü ò gmnS>Vo. g§H$Q> {Z_m©U hmoÊ`mnyduM

XjVm KoVë`mg g§H$Q>mMr Vrd«Vm H$_r hmoVo. Ë`mMà_mUo ì`dgm`m_Ü ò OmoIr_ {Z_m©U hmoD$ Z ò VgoM {Z_m©U

Pmë`mg Ë`mMr Vrd«Vm H$_r Agmdr `mgmR>r KoVbobr XjVm åhUOo OmoIr_ ì`dñWmnZ hmò .

OmoIr_rMm AW© :

YmoH$m (Risk) hm eãX BQ>m{b`Z ^mfoVrb 'Rischo' `m eãXmnmgyZ V`ma Pmbm Amho H$s, Or b°Q>rZ

^mfoVrb 'Rischare' `m eãXmda AmYm[aV Amho. 'Rischare' `m eãXmMm AW© "YmoŠ`mVyZ dmQ>Mmb H$aUo (To

Run Into Danger) ""AW©ì`dñWoVrb {d{dY Mbm§Ü ò H$mhr A{ZpíMV, Ag§̂ mì` ~Xb Pmë`mZo ì`dgm`m_Ü ò

H$mhr {dn[aV g_ñ`m {Z_m©U hmoVmV, Ë`m§Zm "YmoH$m' åhUVmV.'' Ë`m ì`dgm`mÀ`m OmoIr_ ì`dñWmnZmÀ`m

YmoaUmdaVr {d{eï> OmoIr_ ì`dgm`mMo {H$Vr ZwH$gmZ H$aob ho R>aV AgVo. emóewÕ nÕVrZo Ho$bobo YmoH$m

ì`dñWmnZ ho YmoŠ`m§À`m à{VHy$b n[aUm_m§Mr Vrd«Vm H$_r H$aUmao R>aVo `mCbQ> YmoH$m ì`dñWmnZmH$So> Xwb©j

Ho$ë`mg Vmo ì`dgm` _moR>çm g§H$Q>mV gmnS>y eH$Vmo. CXmhaUmW©, OmJ{VH$ AW©ì`dñWoV _§XrMr gwê$dmV

Pmë`mg ^maVr` [aPìh© ~±Ho$Zo Oa _§Xrbm AZwgê$Z ñdV: n¡emMo YmoaU am~{dbo Va _§XrÀ`m n«{VHy$b

n[aUm_m§Mr Vrd«Vm Xoem_Ü ò H$_r Agob AÝ`Wm ^maVr` AW©ì`dñWm gwÕm OmJ{VH$ _§Xr_Ü ò OmD$ eH$Vo

åhUOoM ~±H$s̈J ì`dgm`m_Ü ò OmoIr_ ì`dñWmnZmbm AË §̀V _hÎdmMo ñWmZ Amho.

YmoH$m ì`dñWmnZmVrb g_m{dï> ~m~r :

BVa AZoH$ joÌmà_mUoM ~±H$s¨J joÌm_Yrb YmoH$m ì`dñWmnZ ho eoVr, CÚmoJ VgoM godmjoÌmÀ`m

{dH$mgmbm nmofH$ Ago R>aVo H$maU ~±H$s̈J ì`dgm` `m gd©M joÌmer {ZJS>rV AgUmam ì`dgm` Amho. ~±H$s̈J

YmoH$m ì`dñWmnZm_Ü ò nwT>rb ~m~tMm g_mdoe hmoVmo.
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1) YmoH$m AmoiIUo

2) OmoIr_rMr H$maUo

3) YmoŠ`mMr Vrd«Vm {ZpíMV H$aUo

4) YmoŠ`mMr ì`már

5) OmoIr_rMo n[aUm_

6) OmoIr_ ì`dñWmnZm~m~V {Z`moOZ

7) OmoIr_ ì`dñWmnZmÀ`m aMZoMr {ZpíMVr

8) OmoIr_rMo dJuH$aU

9) OmoIr_ H$_r H$aÊ`mMo Cnm`

10) Cnm`m§À`m àmYmÝ`H«$_mMr {ZpíMVr

darb {d{dY _wX²X`m§dê$Z ~±H$ OmoIr_ ì`dñWmnZm_Ü ò H$moUH$moUË`m ~m~tMm g_mdoe hmoVmo ho ñnï>

hmoÊ`mg _XV hmoVo.

2.2.1.A. _mb_Îmm CÎmaXm{`Îd ì`dñWmnZ (Asset Liability Management) :

_mb_Îmm CÎmaXm{`Îd ì`dñWmnZ hr g§H$ënZm Vmio~§XmVrb nÜXVera ì`dñWmnZmer g§~YrV AgUmar

g§H$ënZm Amho. `m_Ü ò _mb_Îmm Am{U Xò Vm `m_Ü ò g_Vmob gmÜ` H$aÊ`mÀ`mÑï>rZo à`ËZ Ho$bm OmVmo.

H$O©nwadR>m, amoIVm, ì`mOXa Am{U MbZnwadR>m `m_Yrb Ag_VmobmVyZ {Z_m©U Pmbobm YmoH$m H$_r H$aÊ`mMo

H$m ©̀ _mb_Îmm CÎmaXm{`Îd ì`dñWmnZmÀ`m _mÜ`_mVyZ Ho$bo OmVo. _mb_Îmm CÎmaXm{`Îd ì`dñWmnZ ho OmopI_

amoIy eH$V Zmhr Va Vo OmopI_ ì`dñWmnZ d Zâ`mMr emídVVm amIÊ`mMo H$m ©̀ H$aVo. OmopI_o~m~V _m{hVr

O_m H$aUo Am{U Ë`mMo d{J©H$aU VgoM XoIaoI H$aÊ`mMo H$m ©̀ _mb_Îmm CÎmaXm{`Îd ì`dñWmnZm_m\©$V Ho$bo

OmVo. _Îmm VgoM Xò Vm `m_Ü ò `mo½` Vo ~Xb H$ê$Z OmopI_ ì`dñWmnZ H$aUo Ë`m~m~V `mo½` Vmo {ZU©̀  KoÊ`mMo

H$m`© H$aVo.

_mb_Îmm CÎmaXm{`Îd ì`dñWmnZm_Ü`o ~±Ho$À`m EH${ÌV {ZYrÀ`m CËnÞ Am{U IMm©À`m AZwf§JmZo

{Z`moOZ H$aUo, Ë`mbm {Xem XoUo Am{U {Z §̀ÌU H$aÊ`mMo H$m ©̀ Ho$bo OmVo. ~±Ho$À`m gd© àH$maMr O_m Am{U

IM© `m AZwf§JmZo `mo½` Vo {Z`moOZ Am{U ì`dñWmnZ H$aÊ`mMr {H«$`m åhUOo _mb_Îmm CÎmaXm{`Îd ì`dñWmnZ

hmò . _mb_Îmm CÎmaXm{`Îd ì`dñWmnZmÀ`m _mÜ`_mVyZ _Îmm d Xò VoÀ`m AZyf§JmZo nV YmoH$m VgoM ~mOma

YmoH$m OmUyZ KoÊ`mMo  H$m ©̀ H$aVo. Xoem§VJ©V ~mOma Am{U {dXoer ~mOmam_Yrb dmT>Ë`m CXmarH$aUm_YyZ ~±qH$J

YmoH$m _moR>çm n«_mUmV dmT>V Amho. gÚ{ñWVrbm Xoem§VJ©V ì`mOXa Am{U {dXoer {dZr_` Xa `m_Yrb

ApñWaVm dmT>V Agë`mMo {XgyZ òVo. gdm}ƒ ì`dñWmnZ dJm©©_Ü ò ~mOma YmoH$m VgoM ì`mOXam~m~VÀ`m
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hmbMmbr d Ë`mMo ~±H$mÀ`m H$m ©̀nÜXVrda hmoUmao g§̂ mì` narUm_ `mMr Om{Ud hmoÊ`mÀ`m Ñï>rZo _mb_Îmm

CÎmaXm{`Îd ì`dñWmnZmMo H$m ©̀ _hËdmMo R>aVo.

2.2.1.~. _mb_Îmm CÎmaXm{`Îd ì`dñWmnZm~m~V Ama~rAm`Mr _mJ©Xe©H$ VÎdo (RBI Guidelines

– ALCO Guidelines Techniques Tools) : _mb_Îmm CÎmaXm{`Îd ì`dñWmnZm~m~V Ama~rAm`Mr _mJ©Xe©H$

VÎdm§Mm _gwXm 10 gßQ>|~a 1998 amoOr V`ma H$aÊ`mV Ambm. gXa _mJ©Xe©H$ VÎdm§Mm A§{V_ _gwXm 10

\$o~«wdmar 1999 amoOr V`ma H$aÊ`mV Ambm d Ë`m§Mr A§_b~OmdUr 1 E{àb 1999 amoOr gwê$ Pmbr.

gwadmVrbm H$_rV H$_r 60 Q>¸$o _Îmm Am{U Xò VoMm `m_Ü ò g_m_doe H$aÊ`mV Ambm. Va 1 E{àb 2000

_Ü ò 100 Q>¸$o _Îmm Am{U Xò VoMm `m_Ü ò g_mdoe H$amdm Aer VaVyX H$aÊ`mV Ambr. E{àb 2005 _Ü ò

Zm~mS©>Zo ~±H$m§À`m YmoH$m ì`dñWmnZ nÜXVr~m~V _mJ©Xe©H$ VÎdo _m§S>br d Vr _moOŠ`m  5 amÁ` ghH$mar

~±H$m§Zm bmJy H$aÊ`mV Ambr Ë`m_Ü ò Am§Y« àXoe, Vm{_iZmSy>, _hmamï´>, n§Om~ Am{U npíM_ ~§Jmb `m

amÁ`mVrb amÁ` ghH$mar ~±H$m§Mm g_mdoe H$aÊ`mV Ambm.

_mb_Îmm CÎmaXm{`Îd ì`dñWmnZm~m~V Ama~rAm` Am{U Zm~mS©>Mr _mJ©Xe©H$ VÎdo : _mb_Îmm CÎmaXm{`Îd

ì`dñWmnZm~m~V Ama~rAm` Am{U Zm~mS©>Zo Or _mJ©Xe©H$ VÎdo _m§S>bobr AmhoV Vr nwT>rb à«_mUo ñnï> H$aVm

`oVrb.

1. ~±H$m§_Yrb g§J{UH$aUmMo n[ajU H$aUo.

2. _Zwî`~imMr `mo½`arË`m A§_b~OmdUr.

3. _mb_Îmm CÎmaXm{`Îd ì`dñWmnZ YmoaUmbm g§MmbH$ _§S>imSy>Z _§Oyar XoÊ`mV `mdr.

4. _mb_Îmm CÎmaXm{`Îd ì`dñWmnZmÀ`m `mo½` A§_b~OmdUrgmR>r _mb_Îmm CÎmaXm{`Îd g{_VrMr ñWmnZm

H$aÊ`mV `mdr.

5. Amdí`H$VoZwgma Ahdmb V`ma H$aÊ`mg àma§̂  H$aÊ`mV `mdm.

6. ZmoS>b A{YH$mè`mÀ`m j_Vm dmT>{dÊ`mda ^a XoÊ`mV `mdm.

7. g§ñWoMo _m{gH$ àJVr Ahdmb gmXa H$aÊ`mMr O~m~Xmar gXa g{_Vrda Agob.

8. g§ñWoMo _m{gH$ àJVr Ahdmbm_Ü ò g§ñWoMr gÚ{ñWVr, àJVr Am{U ^{dî`H$mbrZ {Z`mo{OV AmamIS>m

`m§Mm g_mdoe Agmdm

Aem ñdê$nmMr _mJ©Xe©H$ VËdo ~±H$m Am{U {dÎmr` g§ñWm§Zr H$m ©̀j_nUo H$m ©̀ H$amdo Ë`mÀ`m OmoI{_Mo

à_mU H$_r ìhmdo `mÑï>rZo Ama~rAm` Am{U Zm~mS©> `m§Zr ñnï> Ho$br AmhoV.

2.2.2. A. ^m§S>db n`m©áVm (Capital Adequacy) :

gZ 1998 _Ü ò ^maVmÀ`m AW©_§Í`mZr E_. Zaqgh_² `m§À`m AÜ`jVoImbr ^maVmVrb ~±H$s̈J joÌmVrb

gwYmaUm§Mr nmhUr H$aÊ`mgmR>r d {dËVr` gwYmaUm gyM{dÊ`mgmR>r g{_VrMo JR>Z Ho$bo. Ë`m g{_VrZo gmXa
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^maVmV ~iH$Q> ~±H$s̈J àUmbrMr Amdí`H$Vm Amho,  _`m©{XV ~±H$s̈JMr g§H$ënZm, bhmZ ñWm{ZH$ ~±H$m,

^m§S>db n`m©ßVm JwUmoËVa, gmd©O{ZH$ (gaH$mar) _mbH$s d dmñVd ñdmV§Í`, ~±H$sJ H$m`ÚmV gwYmaUm,

gmd©O{ZH$ joÌmVrb ~±H$mMo g§JUH$sH$aU, ì`mnmarH$aU, amOH$s` hñVjonmnmgyZ _wŠVVm, à{e{jV ZmoH$a

^aVr BË`mXr gwYmaUm§À`m g§X^m©V Amnë`m Ahdmbm_Ü ò _hÎdnyU© {e\$magr Ho$ë`m Am{U Ë`mn¡H$s AZoH$

{e\$magrÀ`m AmYmao Ama~rAm`Zo ~±qH$J joÌmV gwYmaUm KS>dyZ AmUÊ`mMm à`ËZ Ho$bm. `m_Yrb _hËdnyU©

{e\$mag Or hmoVr Vr åhUOo ^m§S>db n`m©̀ Vm hmò .

XoemÀ`m ~±qH$J joÌmVrb g§H$Q> amoIÊ`mgmR>r _Ü`dVu ~±Ho$H$Sy>Z ~±H$m Am{U {dÎmr` g§ñWm§Zm ^mJ^m§S>db

YmaH$m§À`m_m\©$V ^m§S>dbm_Ü ò dmT> KS>{dÊ`mgmR>r Oo ~§YZ bmXÝ`mV Ambo Ë`mbmM ^m§S>db n`m©áVm Ago

g§~moYbo OmVo. ~±Ho$H$So> OodT>o A{YH$ ^mJ^m§S>db Agob VodT>çm A{YH$ à_mUmV ^{dî`mV CX^dUmè`m

g§H$Q>mda _mV H$aÊ`mMr Ë`m ~±Ho$Mr j_Vm A{YH$ AgVo. åhUyZM gXa {ZH$fmÀ`m AmYmao àË òH$ ì`mnmar

~±Ho$Zo Amnbo ^mJ^m§S>db dmT>{dÊ`mda ^a Úmdm Ago ~§YZ Ë`m§À`mda ^m§S>db n`m©áVm {ZH$fmÀ`m A§VJ©V

Ama~rAm`Zo bmXbobo Amho.

An`er R>aUmè`m ~±Ho$bm dmM{dÊ`mgmR>r gaH$ma qH$dm Ho$qÐ` ~±Ho$H$Sy>Z Ho$bobr VaVwX qH$dm Cnm``moOZm

`m AZwf§JmZo ^m§S>db n`m©áVoH$So> ~Kmdoo bmJVo. ^m§S>db n`m©áVm à_mU qH$dm ^m§S>db Am{U OmoI_rMo

_mb_Îmm à_mU hmò . `mMmM AW© Agm hmoVmo H$s ~±Ho$gmR>r Amdí`H$ AgUmao ^m§S>db, H$s Oo ~±Ho$H$Sy>Z dmQ>n

H$aÊ`mV Amboë`m _mb_ÎmoMm {dMma H$ê$Z _moObo OmVo. nmÌ ^m§S>db Am{U {Xboë`m H$O© d ì`mOmVrb

OmoIr_ _`m_Yrb VS>OmoS> `m§À`m_Yrb à_mUmg ^m§S>db n`m©áVm à_mU Ago g§~moYbo OmVo. gwadmVrbm 8

Q>¸$o AgUmao ^m§S>db n`m©áVm à_mU 2000 _Ü ò 9 Q>¸$o H$aÊ`mV Ambo. Á`m ~±Ho$H$So> Cƒ ^m§S>db Amho [Vbm

Cƒ _mb_Îmm AgUmar ~±H$ Ago g§~moYbo Jobo d Ë`m ~±Ho$_Ü ò OmoIr_ nobÊ`mMr A{YH$ j_Vm AgVo.

2.2.2 ~. XzaXeu Am{U AgwajrVVm {ZH$f (Prudential and Exposure Norms) :

^maVmVrb {dÎmr` joÌm_Ü ò gwYmaUm gwM{dÊ`mgmR>r ̂ maV gaH$maZo 14 Am°JñQ> 1991 amoOr Ama~rAm`Mo

_mOr JìhZ©a _m. E_. ZaqghZ `m§À`m AÜ`jVoImbr EH$m g{_VrMo JR>U H$aÊ`mV Ambo. `m g{_VrbmM

{dÎmr` joÌmVrb gwYmaUm {df`H$ ZaqghZ Ago åhQ>bo OmVo. gXa g{_VrZo Amnbm Ahdmb 16 Zmoìh|~a 1999

amoOr gmXa Ho$bm, Á`m_Ü ò {dÎmr` joÌmVrb gwYmaUm§À`m g§X^m©V AZoH$ {e\$magr Ho$ë`m. Á`m_Ü ò amoI amIrd

à_mU H$_r H$aUo, d¡Ym{ZH$ amoIVm à_mU H$_r H$aUo, AJ«H$_ joÌmbm H$amd`mÀ`m H$O© nwadR>çmMo bj 40

Q>ŠŠ`m§dê$Z 10 Q>¸$o n ª̀V H$_r H$aUo, XoemV Mma ñVar` ~±H$ ì`dñWm {Z_m©U H$aUo, ~±H$m§da XxaXeu {ZH$f

bmJy H$aUo, ~±H$mÀ`m amḯ>r`H$aUmMr à{H«$`m Wm§~{dUo, gmd©O{ZH$ ~±H$m§darb {Z §̀ÌUo H$_r H$ê$Z Ë`m§Zm A{YH$

ñdm`ÎmVm XoÊ`mV `mdr, _mb_Îmm nwZa©MZm {ZYrMr ñWmnZm H$aÊ`mV `mdr `mgma»`m AZoH$ gwYmaUm

gwM{dÊ`mV Amë`m Ë`m_Ü ò ~±H$m§da XzaXeu {ZH$f bmJy H$aUo hr EH$ _hÎdnwU© {e\$mag _mZbr OmVo.

^maVmVrb ~±qH$J H$m ©̀nÜXVr_Ü ò gwYmaUm KS>dyZ AmUÊ`mgmR>r E_. ZaqghZ `m§Zr ~±H$m§da {d{dY

ñdê$nmMo XzaXeu {ZH$f ~§YZH$maH$ Ho$bo. Ë`m {ZH$fm§_Ü ò nwT>rb {ZH$fm§Mm g_mdoe hmoVmo.
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1. _mb_Îmm dJuH$aU {ZH$f : ~±H$m `m R>odrXmam§À`m R>odtÀ`m AmYmao H$O©Xmam§Zm H$O© XoÊ`mMo

_hÎdnwU© H$m`© H$aV AgVmV. Ë`m§Zr H$O©Xmam§Zm {Xbobr H$O©o hr Ë`m§Mr _hÎdmMr _mb_Îmm AgVo. `m

_mb_ÎmoMr ì`mOm ghrV doioda naV\$oS> hmoVo H$s Zmhr `mÀ`m AmYmamda VrMo à_m{UV _mb_Îmm, {Z_ à_m{UV

_mb_Îmm, e§H$mñnX _mb_Îmm, ~w{S>V _mb_Îmm Aem Mma àH$mam_Ü ò d{J©H$aU H$aÊ`mV òVo.

A. à_m{UV _mb_Îmm (Standerd Assets) :

~±H$m§Zr {Xboë`m H$O© Am{U ì`mOmMo háo Oa doioda naV òV AgVrb Va Ë`m§Mm g_mdoe à_m{UV

_mb_Îmo_Ü ò Ho$obm OmVmo. hr H$O} doioda naV hmoV Agë`mZo Vr ~wS>Ê`mMr AOr~mV e§H$m AgV Zmhr. `m

_mb_ÎmobmM bm^Xm`r _mb_Îmm Agohr åh§Q>bo OmVo. VrZ _{hÝ`mÀ`m AmV Oa H$O© Am{U ì`mOmMo háo ^abo

OmV Agob Va Vr bm^Xm`r _mb_Îmm Ago g§~moYbo OmVo. VrZ _{hÝ`m§nojm A{YH$Mm H$mbI§S> Oa H$O© d

ì`mOmMo háo W{H$V AgVrb Va Ë`mMm A_mdoe Abm^Xm`H$ qH$dm AH$m ©̀j_ _Îmo_Ü ò H$aÊ`mV òVmo. EHy$U

H$Om©_Ü ò bm^Xm`H$ _ÎmoMo à_mU OodT>o A{YH$ AgVo VodT>çm à_mUmV Vr ~±H$ A{YH$ H$m ©̀j_nUo H$m ©̀

H$aVmZm {XgyZ òVo. Aem aH$_obm n`m©̀ r VaVyX åhUyZ Amnë`m Zâ`mVyZ à_m{UV _mb_ÎmoÀ`m 0.40% aŠH$_

VaVyX H$aUo Amdí`H$ AgVo.

~. Cn à_m{UV _mb_Îmm (Sub - Standerd Assets) :

~±Ho$Zo {Xboë`m H$O© d ì`mOmÀ`m naV\$oS>rMm hám ~mam _{hZo qH$dm H$_r H$mbI§S>mgmR>r WH$sV AgVmo

qH$dm Ë`mMr naV\$oS> Pmbobr ZgVo Voìhm Aem H$Om©Mm g_mdoe Cnà_m{UV _mb_Îmo_Ü ò Ho$bm OmVmo. Ë`mbmM

Cnà_mU _mb_Îmm Ago åh§Q>bo OmVo. `m H$Om©Mo à_mU dmT>V Joë`mg ~±H$ nwT>rb Q>ßß`mV YmoŠ`mV òÊ`mMr

eŠ`Vm AgVo. åhUyZM àË òH$ ì`mnmar ~±Ho$bm Amnë`m {Z_à_m{UV H$Om©À`m EHy$U òUo aH$_oÀ`m 10 Q>¸$o

aH$_oMr VaVwX H$amdr bmJVo. hr 10 Q>ŠŠ`m§Mr _`m©Xm Ama~rAm` H$m`ÚmVrb {Z`_mdbrZwgma ~§YZH$maH$

H$aÊ`mV Ambr Amho.

H$. e§H$mñnX _mb_Îmm (Doubtful assets) :

EImÚm ~±Ho$Zo {Xboë`m H$O© d ì`mOmÀ`m naV\$oS>rMm hám 12 _{hÝ`m§nojm A{YH$ H$mbI§S>mgmR>r

WH$sV AgVmo qH$dm Ë`mMr naV\$oS> Pmbobr ZgVo Voìhm Aem H$Om©Mm g_mdoe e§H$mñnX _mb_Îmo_Ü ò Ho$bm

OmVmo. Ë`mbmM g§e`mñnX _mb_Îmm Ago åh§Q>bo OmVo. àË òH$ ì`mnmar ~±Ho$bm Amnë`m e§H$mñnX _mb_ÎmoÀ`m

VmaU ahrV ^mJmÀ`m 100 Q>¸$o a¸$_ Va VmaUghrV ^mJmÀ`m 20 Vo 50 Q>¸$o aH$_oMr VaVwX H$amdr bmJVo.

S>. ~w{S>V _mb_Îmm (Loss assets) :

Ooìhm ~±Ho$Zo {Xboë`m H$Om©Mr naV\$oS> hmoD$M eH$V Zmhr Voìhm Ë`m ~±Ho$_m\©$V qH$dm Ama~rAm`_m\©$V

gXa H$Om©Mm g_mdoe ~w{S>V _mb_Îmo_Ü ò Ho$bm OmVmo. WmoS>Š`mV Á`m a¸$_oÀ`m g§X^m©V VmoQ>m hmoUma Amho ho

{gÜX Pmbobo AgVo qH$dm Or _mb_Îmm VrZ dfm©nojm A{YH$ H$mbI§S> {ZîH«$s` amhrbobr AgVo Vrbm ~wS>rV

_mb_Îmm Ago åh§Q>bo OmVo. Aem aH$_ogmR>r EHy$U òUo AgUmè`m aH$_oÀ`m 100 Q>¸$o aH$_oMr VaVyX H$aUo Ë`m

~±Ho$bm Ama~rAm` H$m`ÚmVrb VaVwXrZwgma ~§YZH$maH$ AgVo.
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2. CËnÝZ JUZm :

~±H$m VgoM {dÎmr` g§ñWm§Zr {Xboë`m H$Om©darb ì`mO CËnÞ àË`j {_iÊ`mMr eŠ`Vm Agë`mg

Ë`mMm g_mdoe CËnÞm_Ü ò H$aUo åhUOoM CËnÞ JUZm hmò . Á`m ì`mOmMr naV\$ooS> hmoUo eŠ` Zmhr Ë`mMr

CËnÞ JUZm H$ê$ Z ò Ago Ama~rAm`Zo ñnï> Ho$bo Amho. ~±H$m§À`m gmoB©gmR>r gd© àH$maÀ`m A{J«_m§Mo d{J©H$aU

H$ê$Z Ë`m§Zm g§Ho$Vm§H$ XoÊ`mV Ambobo AmhoV. {d{eï> A{J«_mbm Omo g§Ho$Vm§H$ XoÊ`mV Ambobm Amho Ë`mdê$Z

Ë`mMr Am{W©H$ {ñWVr gwajrV Amho H$s YmoH$mXm`H$ Amho ho ñnï> hmoÊ`mg _XV hmoVo.

3. AH$m ©̀j_ _mb_Îmm {ZH$f :

~±H$m qH$dm {dÎmr` g§ñWm§Zr ì`º$s Am{U g§ñWm§Zm Or H$O} {Xbobr AgVmV Vr Ë`mMr _Îmm _mZbr OmVo.

Oa Aer H$O}© d Ë`mÀ`m ì`mOmMo háo doioda naV\$oS> hmoV Agob Va Ë`m§Zm H$m ©̀j_ _Îmm Ago åhUVmV.

`mCbQ> Oa H$O© d ì`mOmMo háo doioda ^abo OmV Zgob Vo ~amM H$mbmdYrgmR>r WH$sV Agob Va Ë`mg

AH$m ©̀j_ g§nÎmr qH$dm AH$m ©̀j_ _mb_Îmm Ago åhQ>bo OmVo. Am§Vaamḯ>r` ñVamda 90 {Xdg a¸$_ WH$sV

Agob Va Ë`mMm g_mdoe AH$m ©̀j_ _Îmo_Ü ò Ho$bm OmVmo. ^maVm_Ü ò hm H$m ©̀H$mb 180 {Xdg J¥hrV Yabobm

hmoVm. gZ 2004 _Ü ò ~Xb H$ê$Z Vmo 90 {Xdgm§n ª̀V H$_r H$aÊ`mV Ambobm Amho.

4. _mb_Îmm VaVyX {ZH$f :

~±Ho$Zo {Xboë`m H$Om©À`m Am{U ì`mOmÀ`m naV\$oS>rMo à_mU KQ>ë`mg ~±H$ YmoŠ`mV òÊ`mMr eŠ`Vm

AgVo. åhUyZM ~±Ho$Zo {Xbobo H$O© d Ë`mdarb ì`mO {H$Vr H$mbmdYrgmR>r WH$sV Amho `mMm {dMma H$ê$Z

Ë`mMo à_m{UV _mb_Îmm, {Z_à_m{UV _mb_Îmm, g§e`mñnX _mb_Îmm VgoM ~wS>rV _mb_Îmm Ago àH$ma Ho$bo

OmVmV. VgoM H$moUH$moUË`m àH$mam_Ü ò {H$Vr a¸$_ WH$sV Amho `mÀ`m AmYmamda {d[eï> aH$_oÀ`m {ZYrMr

VaVwX H$amdr Aem ñdê$nmMo ~§YZ ~±H$mda Ama~rAm` _m\©$V bmXbo OmVo. gÚ{ñWVrbm YmoH$m {Z_m©U Pmbobm

Zgë`mZo hr a¸$_ ~±Ho$À`m O_m IMm©V nyaH$ ^m§S>db åhUyZ {dMmamV KoVbm OmVmo. _mb_ÎmoÀ`m d{J©H$aUmZwgma

Ë`mgmR>r {H$Vr VaVwX H$amdr `m~m~V Ama~rAm`Mo {ZH$f nwT>rb à_mUo AmhoV.

A. à_m{UV _mb_Îmm : H¥$fr, gwú_ d bKw CÚmoJm§gmR>r 0.25 Q>¸$o, {Zdmgr J¥hH$Om©gmR>r 0.75 Q>¸$o, [aAb

BñQ>oQ> gmR>r 1 Q>¸$o Am{U BVa H$Om©gmR>r 0.4 Q>¸$o VaVwX H$amdr bmJVo.

~. Cn à_m{UV _mb_Îmm : VmaU ghrV H$Om©gmR>r WH$sV aH$_oÀ`m 15 Q>¸$o VmaU {dahrV H$Om©gmR>r 25

Q>¸$o VaVwX H$amdr bmJVo.

H$. g§e`mñnX _mb_Îmm : VmaU {dahrV H$Om©gmR>r 100 Q>¸$o VaVwX H$amdr bmJVo. Va VmaU ghrV

H$Om©gmR>r:

1. 1 dfm©n ª̀V g§e`mñnX Agob Va 20 Q>¸$o aH$_oMr VaVwX

2. 1 Vo 2 dfmªn ª̀V g§e`mñnX Agob Va 30 Q>¸$o aH$_oMr VaVwX

E_. E. 2 A°S>ìhm. ~±H$s¨J / 3
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3. 3 dfmªn ª̀V A{YH$ H$mbmdYrgmR>r g§e`mñnX Agob Va 50 Q>¸$o aH$_oMr VaVwX

S>. ~w{S>V _mb_Îmm : ~w{S>V _mb_ÎmogmR>r WH$sV aH$_oÀ`m 100 Q>¸$o aH$_oMr VaVwX H$amdr bmJVo.

5. ^m§S>db n`m©áVm {ZH$f :

gZ 1992 _Ü ò Ama~rAm`Zo ^maVmVrb ì`mnmar ~±H$m§Zm ^m§S>db n`m©áVm {ZH$fmMo nmbZ H$aÊ`mMo

~§YZ bmXÊ`mV Ambo. gwadmVrbm àË òH$ ì`mnmar ~±Ho$bm 8 Q>¸$o ^m§S>db n`m©̀ Vm {ZH$f ~§YZH$maH$ H$aÊ`mV

Ambm. Ë`m_Ü ò dmT> H$ê$Z gZ 2000 _Ü ò 9 Q>¸$o ^m§S>db n`m©áVm JwUmoÎma amIÊ`mMo àË òH$ ~±Ho$bm

~§YZH$maH$ H$aÊ`mV Ambo. dmT>Ë`m WH$sV H$Om©nmgyZ dmT>V OmUmè`m OmoI_rnmgyZ ~±H$m§Zm gwajrVVm

XoÊ`mÀ`mÑï>rZoo ~±H$m§Zr Amnbo ^m§S>db dmT>dmdo `mgmR>r `m {ZH$fm~m~V gº$s H$aÊ`mV Ambr Amho. ^m§S>db

n`m©áVm JwUmoÎmambmM ^m§S>db - OmoIr_ ^marV _mb_Îmm JwUmoÎma Agohr åh§Q>bo OmVo.

^maVr` ~±H$s¨J joÌmV OmJ{VH$sH$aUmg Vm|S> XoÊ`mgmR>r H$m` ~Xb H$amdo bmJVrb, Ë`m~m~V

{e\$maer H$aÊ`mgmR>r ^maV gaH$maZo Ama.~r.Am` Mo _mOr JìhZ©a lr. E_. Zaqgh_² `m§À`m AÜ`jVoImbr

1991 _Ü ò g{_Vr Zo_br hmoVr. OmJ{VH$sH$aUm_wio ^maVr` ~±H$m§Zm naH$s` ~±H$m§er ñnYm© H$amdr bmJUma

Agë`mZo ^maVr` ~±H$s̈J joÌmV H$m`_ gwYmaUm H$amì`mV `m~m~V `m g{_VrZo {e\$maer Ho$ë`m. gmd©O{ZH$

joÌmVrb ~±H$m d {dH$mg ~±H$mMr Am{W©H$ {ñWVr ~iH$Q> H$aÊ`mgmR>r Cnm` `moOZm gyM{dUo, gmd©O{ZH$

joÌmVrb ~±H$mMo g§KQ>Z, aMZm, H$m }̀, ~±H$mMr H$m ©̀nÜXVr `m§Mo narjU H$éZ Cnm` gwM{dUo, ^maVmVrb

{dÎmr` ì`dñWm OmJ{VH$sH$aUmÀ`m g§X^m©V A{YH$ ~mOmam{^_wI H$aUo `mgmaIr C{Ôï>o {dMmamV KoD$Z

Zaqgh_ g{_VrZo H$m`Xoera amoIVm à_mU H$_r H$aUo, amoI amIrd {ZYr à_mU H$_r H$aUo, ì`mOXa Q>ßno,

XzaXeu {ZH$f, ^m§S>db ~mOma, ZdrZ ImOJr ~±H$m, _ËVm nwZa©MZm \$§S>mMr ñWmnZm, ~±H$mdarb Xxhoar {Z §̀ÌU,

_wŠV d ñdV§Ì ~±H$m, dJ¡ao~m~V {e\$maer Ho$ë`m d Ë`m gd© {e\$magr gaH$maZo {ñdH$maboë`m {XgVmV.

2.2.2. H$. ~±qH$J{df`H$ ~ogb {ZH$f (BASEL I, II, III) :

AmO Am§Vaamḯ>r` ñVamda H$Om©~m~V, _mb_Îmo~m~V VgoM H$m ©̀nÜXVr~m~V AZoH$ OmopI_ {Z_m©U hmoD$

eH$VmV. Aem OmoIr_m§nmgyZ OmJ{VH$ ñVamda H$m ©̀ H$aUmè`m ~±H$m§Zm g§ajU {_imdo `mgmR>r Ë`mÀ`mda Oo

~§YZmË_H$ {ZH$f bmXÊ`mV Ambobo AmhoV. Ë`m§Zm ~ogb {ZH$f Ago g§~moYbo OmVo. ~ogb hoo {ñdËPb©S>_Yrb

EH$ eha AgyZ Vo B§Q>aZ°eZb goQ>b_|Q> ã ẁamoMo _w»`mb` XoIrb Amho. {d{dY XoemVrb _Ü`dVu ~±H$m_Ü ò

ghH$m ©̀ àñWmnrV H$aUo Ë`m_YyZ Am{W©H$ ñW¡̀ © d ~±H$s̈J {Z`_ZmMo gd©gm_mÝ` à_mU R>a{dUo hm `m ã ẁamoMm

_w»` CÔoe Amho. gÜ`m `m ã ẁamoMo 27 amḯ>o g^mgX AmhoV. _Ü`dVu ~±H$mÀ`m JQ>mZo åhUOo ~ogb H${_Q>rZo

~±H$mÀ`m XoIaoIrImbr Oo à_mU R>a{dbo Amho, Ë`m§Zm ~ogbÀ`m _mJ©Xe©H$ gyMZm Ago åhQ>bo OmVo. `m ã ẁamoZo

~±H$mMo YmoHo$ d Am{WªH$ nÜXVr~m~V Á`m _mJ©Xe©H$ gyMZm§À`m g§Mmbm _mÝ`Vm {Xbobr Amho Ë`mbm ~ogb

A°H$mS©> Ago åhUVmV `m A°H$mS©>©Mm CÔoe {dpËV` H§$nÝ`mZm nwaogo ^m§S>db CnbãY ìhmdo d Ë`m§Zm Oo AZno{jV

VmoQ>o hmoVmV Ë`m§Zm Vm|S> XoVm `mdo. ^maVmZo hm ~ogb A°H$m°S©> ~±H$s¨J nÜXVrgmR>r {ñdH$mabm Amho. ~ogb Zm°åñm²

VrZ
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~ogb - 1 (Basel - I ) :  gZ 1988 _Ü ò ~±H$mÀ`m H$O© OmopI_oer g§~YrV V`ma Ho$boë`m {ZH$fm§Zm

~ogb - 1 {ZH$f Ago åhUVmV. ~±qH$J ì`dgm`mdarb ~±qH$J g{_VrZo ~±H$mMo ^m§S>db _moOÊ`mMr nÜXVr

V`ma Ho$br Ë`mbm ~ogb ^m§S>db A°H$m°S©> Ago åhUVmV. `m A°H$m°S©>Zo nVnwadR>çmVrb YmoŠ`mda Amnbo bj

H|$ÐrV Ho$bo. Ë`mZo ~±H$mÀ`m ^m§S>db d YmoŠ`mÀ`m ^mamMr g§aMZm `mMr ì`m»`m {Xbr. ~±H$mZr `m A°H$m°S©>Zo

YmoH$m^marV _ËVoÀ`m 8 Q>¸$o {H$_mZ ^m§S>db Mr VaVyX H$amdr Ago gm§{JVbo. YmoH$m^marV _ËVm hr doJdoJù`m

àH$maMr AgVo.  Á`m H$Om©bm VmaU AgVo Vr H$_r YmoH$m AgUmar _ËVm Va VmaU ZgUmar H$O} A{YH$

YmoH$m/OmoIr_ AgUmar AgVmV. [aPìh© ~±Ho$Zo ho {ZH$f ^maVr` ~±H$mZm 1992 _Ü ò bmJy Ho$bo. Va Á`m

^maVr` ~±H$m§À`m naXoemV emIm AmhoV Ë`m§Zm Vo 1994 n ª̀V Va BVa ~±H$m§Zm _mM© 1996 n ª̀V gXa {ZH$fm§Vr

nwV©Vm H$aÊ`mMo ~§YZ bmXÊ`mV Ambo. gZ 2000 _Ü ò ^m§S>db n`m©áVm {ZH$fmMr _`m©Xm 9 Q>¸$o n ª̀V

dmT>{dÊ`mV Ambr.

~ogb - 2 (Basel - II ) : ~ogb ~±qH$J g{_VrZo 2004 _Ü ò ~ogb -2 Mr _mJ©Xe©H$ VËdo àH$m{eV

Ho$br, hr VËdo VrZ KQ>H$m§da AmYmarV AmhoV. ~±H$mZr YmoHo$^marV _ËVmgmR>r {H$_mZ 8% ^m§S>db n`m©ßVVm

JwUmoËVa amImdo ~±H$mZr YmoHo$ ì`dñWmnZ V§ÌmMm {dH$mg H$amdm d Ë`mMm dmna H$amdm ~±H$mZr Ë`m§Mo YmoHo$

_Ü`dVu ~±Ho$bm ([aPìh© ~±H$) ñnîQ> H$aUo (H$i{dUo) ~§YZH$maH$ Amho.

^maVmV ho ~ogb - 2 Zm°åg²© g§nyU©V… bmJy H$amd`mMo AmhoV. ~ogb-2 Zm°åg²© ~±H$mZr YmoŠ`mZm

`eñdr[aË`m Vm|S> XoÊ`mgmR>r nwaogo ^m§S>db amImdo `m~m~VMo Am§Vaamḯ>r` ì`mdgm{`H$ à_mU Amho. ~±gb

A°H$m°S©>_Ü ò AZoH$ ~±H$s̈J H$m`Xo d {Z §̀ÌUo g_m{dï> AmhoV. ~ogb - 2 hr ~ogb - 1 Mr 1980 _Ü ò V`ma

Ho$bobr Amd¥ËVr Amho. ~ogb - 2 _Ü ò XoIrb ~±H$mZr YmoH$m^marV _ËVm d Ë`m§Mr ì`dñWmnZ nÜXVr Omhra

H$aUo Amdí`H$ Amho.

~ogb - 2 Mo Amdí`H$ _wÔo :  ~ogb - 2 Mo Imbrb VrZ Amdí`H$ _wÔo hmoV.

1) OmñV YmoHo$ AgUmè`m ì`dgm`mV ^m§S>db J§wVdUyH$sda ~±H$ _°ZoOaZr ~§YZo KmbmdrV

2) H$Om©Vrb YmoHo$ d H$m_H$mOmVrb YmoHo$ doJio H$éZ Ë`m§Mr g§» òV JUZm H$aUo.

3) dmñVd AWdm {dËVr` YmoŠ`m§Mo à`ËZnyd©H$ {Z §̀ÌUmìXmao _yë`_mnZ H$éZ bdmXmMr ì`mßVr qH$dm

eŠ`Vm H$_r H$aUo.

~ogb - 2 Zm°åg²©_Ü ò ~±H$mgmR>r YmoHo$^marV J§wVdUyH$s~m~V AZoH$ Cnm` `moOZm gyM{dë`m AmhoV CXm.

CnVmaU ~mOma, YmoHo$^marV _ËVm ~±H$mÀ`m A{Z`§{ÌV ^mJmH$So> dJ© H$aUo J§wVdUyH$sVrb YmoHo$ gai

J§wVdUyH$Xmamda amo»`mìXmao Q>mH$Uo Á`m amo»`m§Mr Iwë`m~mOmamV IaoXr {dH«$s hmoVo. ^maVr` ~±H$m§À`m naXoemV

emIm AmhoV Ë`m§Zm _mM© 2008 n ª̀V Va {d^mJr` J«m_rU dJiVm AÝ` ~±H$m§Zm _mM© 2009 n ª̀V gXa

{ZH$fm§Vr nwV©Vm H$aÊ`mMo ~§YZ bmXÊ`mV Ambo.
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~ogb - 3 (Basel - III ) : gZ 2010 _Ü ò ~ogb - 3 Mr _mJ©Xe©H$ VËdo Omhra H$aÊ`mV Ambr.

hr VËdo gZ 2008 À`m OmJ{VH$ Am{W©H$ _§XrÀ`m nmíd©̂ y{_da Omhra H$aÊ`mV Ambr. Am{W©H$ _§XrÀ`m

nmíd©̂ y{_da Omhra H$aÊ`mV Ambr. Am{W©H$ _§XrÀ`m nmíd©̂ y_rda ~±H$s̈J joÌ ~iH$Q> H$aÊ`mMr JaO {Z_m©U

Pmbr hmoVr. {dH${gV XoemVrb ~±H$m `m ^m§S>dbm~m~V H$_Hw$dV hmoË`m VgoM Ë`m Am{W©H$ _XVrda

AënH$mbrZ {ZYrda _moR>çm à_mUmV Adb§~yZ hmoË`m VgoM ~ogb-2 VËdm_Ü ò gm§{JVbobo ̂ m§S>db ̂ {dî`H$mbrZ

YmoŠ`m§Zm Vm|S> XoÊ`mgmR>r nwaogo ZìhVo. ~ogb - 3 VËdmMm CÔoe ~±H$mMr H$m ©̀àUmbr OmñVrV OmñV ^m§S>db

àYmZ H$aUo hm CÔoe Amho.

~ogb - 3 _mJ©Xe©H$ VËdo ~±H$s̈J nÜXVr Mma KQ>H$m§da AmYm[aV {Z_m©U H$aÊ`mMo ñnï> H$aVmV. ho Mma

KQ>H$ nwT>rbà_mUo hmoV.

1) ^m§S>db

2) Am{WªH$ _XV

3) {ZYr nwadR>m

4) amoIVm

~ogb 3 - Am{W©H$ g§H$Q>mÀ`m H$mimV Am§Vaamḯ>r` ~±H$mZr nwaogo ^m§S>db amImdo `mgmR>rMr à_mUHo$

d H$m ©̀nÜXVr g_m{dï> AgUmè`m _mJ©Xe©H$ VËdm§Mm g§M hmò . ~ogb-3 VËdo ~±H$ {Z §̀ÌUmgmR>r Amdí`H$

Á`mXm VËdo AgUmam ~±gb-2 VËdm§Mm g§M d ~±gb-1 VËdmMo Ho$bobo ewÜXrH$aU hmò . ~ogb-3 VËdo ~±H$mZr

YmoŠ`m§Zm Vm|S> XoÊ`mgmR>r _moR>çm à_mUmV Amnë`mH$So> ^m§S>db R>odÊ`mda/amIÊ`mda ^a XoVmV. Ë`m_Ü ò

^m§S>db g§dY©Z amIrd {ZYr EHy$U _Vm§À`m 2.5% BVH$m Agmdm Ago ñnï> H$aVmV. ^maVr` ~±H$m§Zm gXa

{ZH$f 1 E{àb 2013 _Ü ò bmJy H$aÊ`mMr KmofUm H$aÊ`mV Ambr Va _mM© 2019 n ª̀V gXa {ZH$fm§Mr

Q>ßß`mQ>ßß`mZo `m§Mr A§_b~mOdUr Ho$br OmB©b Ago {ZpíMV H$aÊ`mV Ambo.

Aem [aVrZo ~ogb Zm°åñm©² ho ~±H$ {df`H$ H$m`Xo d {Z`_ g§~§Yr ~ogb g{_VrÀ`m {e\$maerMm g§M Amho.

2.2.3.A. ~±H$ OmoIr_rMo àH$ma :

AW©ì`dñWo_Ü ò Pmboë`m à{VHy$b ~Xbm§wio VgoM ~±H$sJ joÌm_Ü ò Pmboë`m ~Xbm§_wio ~±H$s̈J ì`dgm`m_Ü ò

OmoIr_ {Z_m©U hmoV AgVo. ~±H$s̈J joÌm_Ü ò {Z_m©U Pmboë`m OmoIr_rMr Vrd«Vm H$_r H$aUo qH$dm OmoIr_

nyU©V: Zmhrgr H$aUo Amdí`H$ AgVo. Ë`mH$[aVm ~±H$s¨J joÌmH$Sy>Z OmoIr_rÀ`m n[aUm_m§Mr Vrd«Vm H$_r

H$aÊ`mH$aVm à`ËZ Ho$bo OmVmV. åhUOoM ~±H$s¨J ì`dgm`mH$Sy>Z `m OmoIr_rMo {dn[aV n[aUm_ H$_r

H$aÊ`mÀ`m Ñï>rZo ì`dñWmnZ Ho$bo OmVo. ho OmoIr_ ì`dñWmnZ H$aV AgVmZm ~±H$s̈J joÌm_Ü ò {Z_m©UPmbobr

OmoIr_ H$moUË`m àH$maMr Amho ? ~±H$ ì`dgm`mVrb H$moUË`m à{VHy$b ~Xbm_wio Vr {Z_m©U Pmbr Amho ho

OmUyZ KoUo OmoIr_ {Z §̀ÌUmV AmUÊ`mÀ`m Ñï>rZo AË §̀V _hÎdmMo Amho.

~±H$s̈J ì`dgm`m_Ü ò {Z_m©U Pmbobr OmoIr_ hr Zo_H$s H$moUË`m H$maUmZo {Z_m©U Pmbr Amho ? Vr



37

{Z_m©U hmoÊ`mAmYr ~±H$s̈J joÌm_Ü ò àm_w»`mZo H$moUVo ~Xb Pmbo H$s Ë`m_wio YmoH$m {Z_m©U Pmbm Amho ? ho

Oa ~±H$s̈J joÌmZo OmoIr_ {Z §̀ÌUmV AmUÊ`mgmR>r H$arV Agboë`m OmoIr_ ì`dñWmnZm_Ü ò OmUyZ KoVbo Va

Vo YmoŠ`mMo n[aUm_ H$_r H$aÊ`mH$aVm AË §̀V Amdí`H$ R>aob. ~±H$s̈J joÌmbm EH$Xm H$m OmoIr_ H$moUË`m

àH$maMr Amho hoM g_Obo Va Ë`mZwgma OmoIr_ ì`dñWmnZmMm AmamIS>mg ~ZdyZ OmoIr_ {Z §̀ÌUmMo H$m_

H$aUo AJXr gmono hmoB©b. ~±H$s̈J joÌmZo OmoIr_ {Z §̀ÌUmV AmUÊ`mH$aVm Ho$boë`m OmoIr_ ì`dñWmnZm_Ü ò

OmoIr_rMo àH$ma hm KQ>H$ àm_w»`mZo {dMmamV KoVbm nm{hOo. Ë`m_YyZM OmoIr_rMo {dn[aV n[aUm_ H$_r

H$aÊ`mÀ`m Ñï>rZo ~±Ho$bm `mo½` Vr Cnm`m§Mr A§b~OmdUr H$aVm `oB©b.OmoIr_ åhUOo EImÚm joÌm_Ü`o

A{ZpíMVVoÀ`m nwîH$i, doJdoJù`m ñÌmoVm§_wio {Z_m©U Pmbobr {dn[aV n[aUm_ KS>dyZ AmUUmar {ñWVr hmò .

OmoIr_rMo àm_w»`mZo H$moUVo àH$ma AmhoV Vo Imbrbà_mUo.

OmoI_rMo àH$ma

{dÎmr` OmoIr_ A{dÎmr` OmoIr_

(Financial Risk) (Non-Financial Risk)

1) nV OmoIr_ (Credit Risk) 1) ì`mdgm{`H$ OmoIr_

2) amoIVm OmoIr_ (Liquidity Risk) (Business Risk)

3) ì`mOXa OmoIr_ (Interest Rate Risk) 2) ì ỳhaMZmË_H$ OmoIr_

4) ~mOma OmoIr_ (Market Risk) (Strategic Risk)

5) n`m©daUr` OmoIr_ (Environmental Risk)

6) {Z`_ZmË_H$ OmoIr_ (Regulatory Risk)

{dÎmr` OmoIr_ :

{dÎmr` joÌm_Ü ò Pmboë`m ~Xbm§_wio qH$dm MT>-CVmam§_wio AW©ì`dñWoÜ ò ~Xb KSy>Z Amë`mZo ~±H$s̈J

joÌm_Ü ò Á`m OmoIr_ {Z_m©U hmoVmV. Ë`m§g {dÎmr` OmoIr_ Ago åhUVmV. åhUOoM Or OmoIr_ {dÎmr`

joÌmVrb ~Xbm§Mm n[aUm_ åhUyZ {Z_m©U Pmbobr Amho. VgoM Vr ~±H$s̈J joÌmÀ`m H$m`m©daVr n[aUm_ KS>dyZ

AmUVo Ë`mg {dÎmr` OmoIr_ åhQ>bo OmVo. Ë`m_Ü ò nwT>rb OmoIr_tMm g_mdoe hmoVmo.

1) nV OmoIr_ (Credit Risk) :

Ooìhm H$O©Xma ~±Ho$gmo~V Ho$boë`m ì`dhmamÀ`m ~§YZm§Mr nyV©Vm H$aÊ`m_Ü`o R>aVmV, Voìhm ~±Ho$bm

nVOmoIr_rbm gm_moao Omdo bmJVo. ~±Ho$À`m H$Om©darb ì`mO d H$Om©Mo háo _wXVr_Ü ò naV\o$S>> Z Pmë`mZo Or

OmoIr_ {Z_m©U hmoVo, Ë`mg "nV OmoIr_' Ago åhUVmV. MwH$sMo nV ì`dñWmnZ ho nVOmoIr_rg H$maUr ŷV

R>aUmam _hÎdmMm KQ>H$ Amho. _m{hVrMm A^md, `mo½` g§dmXmMm A^md, _m{hVr narjUmMm A^md, An`m©á
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nV{ZpíMVr nÕVr `mgma»`m H$maUm§Zr nVì`dñWmnZ H$_r XOm©Mo am{hë`mZo nV YmoH$m {Z_m©U hmoVmo.

2) amoIVm OmoIr_ (Liquidity Risk) :

Ooìhm ~±H$ Amnë`m J«mhH$m§À`m H$Om©À`m Am{U R>odrÀ`m _mJUrMr nyV©Vm H$aÊ`mg Ag_W© R>aVmV Voìhm

~±Ho$bm amoIVm OmoIr_obm gm_moao Omdo bmJVo. amoIVm OmoIr_obmM "VabVm OmoIr_'Ago XoIrb åhUVmV. ~±Ho$Zo

R>odrXmam§Zm Ë`m§Mr a¸$_ _mJVmM jUr naV H$aÊ`mMo AmídmgZ {Xbobo AgVo Ooìhm {d{eï> n[apñWVr_Ü ò ~±H$

ho AmídmgZ nyU© H$aÊ`m_Ü ò Ag_W© R>aVmV, Voìhm Ë`m amoIVm OmoIr_obm gm_moao OmVmV. X¡Z§{XZ ì`dhmamgmR>r

~±H$m§Zm ñdV: Odi amoI a¸$_ ~miJmdo bmJVo. J«mhH$m§À`m JaOm§Mr nyV©Vm doioda H$aÊ`mgmR>r Vr Amdí`H$

AgVo. ~±H$ Am{U J«mhH$ `m§À`mVrb g§~§Y {dídmgmda AmYm[aV R>odm`Mo AgVmV. J«mhH$m§Mr Ho$ìhmhr H$Om©bm

_mJUr òD$ eH$Vo, `m CÔoemZo ~±H$m amoIVm ê$nm§Va ghOnUo amoIVoV H$aVm òVo. amoIVm YmoH$m hm ~XbË`m

H$mim~amo~a, qH$_VrVrb MT>-CVmam~amo~a OmñVM dmT>V OmUmam AgVmo.

3) ì`mOXa OmoIr_ (Interest Rate Risk) :

AW©ì`dñWoVrb MT>-CVmam§_YyZ ì`mOXam_Ü ò ~Xb KSy>Z Amë`mZo _mb_ÎmoMo qH$dm g§nÎmrMo _yë`

H$_r-A{YH$ hmoD$Z Oo ZwH$gmZ ghZ H$amdo bmJVo; Ë`mg "ì`mOXa OmoIr_' Ago åhUVmV. ì`mOXamVrb

MT>CVma ho {dÎmr` joÌm_Ü ò KSy>Z òUmao ~Xb Agë`mZo `m OmoIr_rMm g_mdoe {dÎmr` OmoIr_r_Ü ò H$aÊ`mV

òVmo. ^m§S>dbmMr _mJUr Am{U ^m§S>dbmMm nwadR>m `m_Ü ò ~Xb KSy>Z Amë`mZo ì`mOXa ~XbVmV, VgoM

XoemÀ`m _Ü`dVu ~±Ho$Mo nV{df`H$ YmoaU XoIrb ì`mOXa ~Xbmg H$maUr ŷV R>aVo. H$O©nwadR>m H$aUmè`m

g§ñWm_Yrb ñnYm© XoIrb ì`mOXa ~Xbmg H$maUr ŷV R>aVo. `m H$maUmZo Ooìhm ì`mOXa ~XbVmo d R>odtdarb

ì`mOXa Am{U H$Om©darb ì`mOXa `m_Yrb A§Va H$_r hmoVo Voìhm ~±Ho$bm ì`mOXa OmoIr_obm gm_moao Omdo bmJVo.

4) ~mOma OmoIr_ (Market Risk) :

~mOmanoR>oVrb ~Xbm§Mm n[aUm_ åhUyZ Ooìhm ~±H$ ì`dgm`mg_moa {d{dY ñdê$nmMo YmoHo$ {Z_m©U hmoVmV,

Voìhm Ë`mg ~mOma OmoIr_ Ago åhUVmV. ^m§S>dbemhr amḯ>m§_Ü ò VoOr-_§XrÀ`m H$mbI§S>mV Vrd« ñdê$nmMo

MT>-CVma KSy>Z òV AgVmV Am{U Ë`m_YyZ dñVy godm `m§À`m~amo~aM eoAg©, H$O©amoIo, gmoZo, Jw§VdUyH$ `m§Mo

_yë` XoIrb Vrd« ñdê$nmV ~XbVo. g_Om ~mOmamVrb ~Xbm§Mm n[aUm_ åhUyZ ~±Ho$Zo eoAg©, H$O©amoIo, gmoZo

`m_Ü ò Ho$boë`m Jw§VdUyH$sMo _yë` KQ>V OmVo, Voìhm ~mOma OmoIr_ {Z_m©U hmoVo. `m OmoIr_oÀ`m _mnZmgmR>r

ì`mOXamVrb ~Xbm§Mr Vrd«Vm, amoIo ~mOmamVrb ~Xb, {d{Z_` XamVrb ~Xb, qH$_Vr_Yrb MT>-CVma,

eoAa ~mOmamVrb MT>-CVma ho KQ>H$ {dMmamV KoVbo OmVmV.

5) n`m©daUr` OmoIr_ (Environmental Risk) :

AW©ì`dñWodarb n`m©daUr` ~XbmMm n[aUm_ åhUyZ Ooìhm ~±H$ ì`dgm`mg_moa OmoIr_ {Z_m©U hmoVo,

Voìhm Ë`mMm g_mdoe n`m©daUr` OmoIr__Ü`o Ho$bm OmVmo. {dH$mg gmÜ` H$aV AgVmZm nmUr-àXyfU,

hdmàXyfU, ÜdZr àXyfU, _¥Xm-àXyfU `mgmaIo ~Xb KSy>Z òVmV. Ë`m_YyZ eoVO{_Z Oa _moR>çm à_mUmV
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àXy{fV hmoV Agob qH$dm {d{eï> ^mJm_Ü ò àXyfUmMm n[aUm_ åhUyZ Ë`m{R>H$mUÀ`m g§nÎmrMo, _mb_ÎmoMo _yë`

AMmZH$ H$_r hmoV Agob Am{U Ë`mM g§nÎmrÀ`m VmaUmda ~±Ho$Zo nydu H$O© {Xbo Agob Va H$Om©À`m

naV\o$S>rMr eŠ`Vm H$_r amhÿZ ~±H$ ì`dgm` YmoŠ`mV òD$ eH$Vmo Ë`mbmM n`m©daUr` OmoIr_ Ago åhUVmV.

6) {Z`_ZmË_H$ OmoIr_ (Regulatory Risk) :

~±H$s̈J joÌm_Ü ò {Z`_ZmË_H$ ~Xb KSy>Z Amë`mZo Or OmoIr_ {Z_m©U hmoVo Ë`mg {Z`_ZmË_H$ OmoIr_

Ago åhUVmV. Ooìhm gaH$ma_m\©$V qH$dm XoemÀ`m _Ü`dVu ~±Ho$_m\©$V ApñVËdmVrb ~±H$s̈J {Z`_Zm_Ü ò ~Xb

H$ê$Z Z{dZ {Z`_mdbr V`ma H$ê$Z {VMm Adb§~ Ho$bm Jobm Va ~±H$ ì`dgm`mg_moa H$mhr g_ñ`m {Z_m©U

hmoD$ eH$VmV Ë`mg {Z`_ZmË_H$ OmoIr_ Ago åhUVmV. CXmhaUmW© :- ~±H$m§Mo amḯ>r`H$aU, ~±H$m§Mo ImOJrH$aU

~±H$m§Mo {dbrZrH$aU `mgma»`m {Z`_ZmË_H$ ~Xbm_wio ~±H$ ì`dgm` OmoIr_obm gm_moao OmVmo, Ë`mMm g_mdoe

{Z`_mË_H$ OmoIr_oV Ho$bm OmVmo.

A{dÎmr` OmoIr_ (Non-Financial Risk) :

~±H$s̈J joÌm_Ü ò Ooìhm {dÎmr` KQ>H$m§À`m{edm` AÝ` KQ>H$m§Zr OmoIr_ {Z_m©U hmoV AgVo. Voìhm Ë`mg

A{dÎmr` OmoIr_ Ago åhUVmV. A{dÎmr` OmoIr_rMo àH$ma nwT>rà_mUo .

1) ì`mdgm{`H$ OmoIr_ (Business Risk) :

~±H$s̈J ì`dgm` H$m ©̀ H$arV AgVmZm Ooìhm g^mgXm§Zm, J«mhH$m§Zm A{YH$ gw{dYm nwa{dÊ`mÀ`m Ñï>rZo

{d{eï> YmoaUo am~{dbr OmVmV Ë`m_YyZ OmoIr_ {Z_m©U hmoVo, Ë`mg "ì`mdgm{`H$ YmoH$m' åhUVmV. Ooìhm

AmYw{ZH$ V§ÌkmZmÀ`m gmhmæ`mZo B©-~±H$s̈J, _mo~mB©b-~±H$s̈J `m§Mm dmna H$ê$Z Oa OmoIr_ {Z_m©U hmoV Agob

Va Ë`mg ì`mdgm{`H$ OmoIr_ åhUVmV.

2) ì`yhaMZmË_H$ OmoIr_ (Strategic Risk) :

Ooìhm AW©ì`dñWoÜ ò _yb ŷV ~Xb qH$dm amOH$s` ~Xb KSy>Z Amë`mZo OmoIr_ {Z_m©U hmoVo Voìhm {VMm

g_mdoe ì ỳhaMZmË_H$ OmoIr_oÜ ò Ho$bm OmVmo. ^maVr` AW©ì`dñWoÜ ò ImOJr ~±H$m§Mo amï´>r`H$aU, ZdrZ

Am{W©H$ YmoaU {ñdH$maÊ`mV Ambo Ë`m_YyZ ~±H$ ì`dgm`mg_moa Or OmoIr_ {Z_m©U Pmbr {VMm g_mdoe `m

OmoIr_oÜ ò H$aÊ`mV òVmo.

darb _wX²X`m§dê$Z OmoIr_oMo {d{dY àH$ma H$moUH$moUVo AmhoV ho ñnï> hmoÊ`mg _XV hmoVo.

2.2.3 ~. OmoIr_ ì`dñWmnZmMr VÎdo :

gZ 1999 _Ü`o ~±H$m§Zm OmopI_ ì`dñWmnZmgmR>r `mo½` Aem _mJ©Xe©H$ VÎdmMr JaO Amho. ho

Ama~rAm`À`m bjmV Ambo. Ë`mZ§Va Ama~rAm`Zo Ë`m _mJ©Xe©H$ VÎdmMr _m§S>Ur Ho$ë`mMo {XgyZ òVo. ì`mnma

MH«o$, Am{W©H$ ~Xb, amOH$s` gº$s, A`mo½` {ZU©̀ , dmT>Vr ñnYm©, Vm§{ÌH$ ~Xb, `mgma»`m AZoH$ H$maUm§Zr

~±H$ ì`dgm`m_Ü ò OmoIr_ {Z_m©U hmoV AgVo. `m OmoIr_rÀ`m ì`dñWmnZmgmR>r AZoH$ Cnm`m§Mr A§b~OmdUr
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Ho$br OmVo ho OmoIr_ ì`dñWmnZ H$aV AgVmZm H$mhr _mJ©Xe©H$ VËdo g_moa R>odmdr bmJVmV. ~±H$ ì`dgm`m_Ü ò

CX²̂ dUmar OmoIr_ {Z §̀ÌUmV AmUÊ`mÀ`m Ñï>rH$moZmVyZ Omo _mJ©Xe©H$ {Z`_mdbrMm qH$dm {Z`_m§Mm g§M V`ma

Ho$bm OmVmo, Ë`mg ~±H$ OmoIr_ ì`dñWmnZmMr VËdo Ago åhUVmV.

1) _yë`{Z{_©Vr H$aUmao : Ama~rAm`À`m _mJ©Xe©H$ VËdmZwgma ~±H$ ì`dgm`m_Ü`o {Z_m©U Pmboë`m

OmoIr_rMo ì`dñWmnZ H$aV AgVmZm {ñdH$maÊ`mV Ambobo OmoIr_ ì`dñWmnZ ho _yë` {Z_m©U H$aUmao Agmdo.

åhUOoM _yë`{Z{_©Vr ho OmoIr_ ì`dñWmnZmMo AË §̀V _hÎdmMo _mJ©Xe©H$ VËd Amho.

2) ì`dgm` à{H«$ òV gh^mJr hmoUmao : OmoIr_ ì`dñWmnZ ho Ogo _yë`{Z{_©V H$aUmao Agmdo VgoM Vo

ì`dgm` à{H«$`oÜ`o gh^mJr hmoD$Z ì`dgm` à{H«$`oMm _hÎdnyU© ^mJ åhUyZ H$m`© H$aUmao Agmdo Ago

_mJ©Xe©H$ VËd Ama~rAm`Zo ñnï> Ho$bo Amho. Oa OmoIr_ ì`dñWmnZ ì`dgm` àH«$s òÜ ò gh^mJr hmoV Agob

VaM ì`dgm`m_Ü ò {Z_m©U Pmboë`m H$maU, n[aUm_, Cnm`, ñdê$n, ì`már `m gd© ~m~tMm Aä`mg H$ê$Z

Ë`m§À`mdaVr `mo½` Vo à^mdr Cnm` `moOy eH$Vo. Ë`m_YyZ ~±H$ ì`dgm`m_Ü ò {Z_m©U hmoUmè`m YmoŠ`mMr Vrd«Vm

H$_r hmoD$ eH$Vo.

3) {ZU©̀ àH«$s òV gh^mJr hmoUmao : ~±H$ ì`dgm`m_Ü ò {Z_m©U hmoUmè`m YmoŠ`mMo ì`dñWmnZ H$aV

AgVmZm Oo YmoH$m ì`dñWmnZ ñdrH$mabo OmVo Vo ~±H$ ì`dgm`mÀ`m {ZU©̀  àH«$s ò_Ü ò gh^mJr hmoUmao Agmdo

Ago _mJ©Xe©H$ VËd Ama~rAm`Zo ñnï> Ho$bo Amho. Oa OmoIr_ ì`dñWmnZ ~±H$ ì`dgm`mÀ`m {ZU©̀  àH«$s òV

gh^mJr hmoV Zgob qH$dm gh^mJr hmoD$ {Xbo OmV Zgob Va YmoH$m ì`dñWmnZm_Ü ò Á`m {d{dY Cnm`m§Mr

A§_b~OmdUr gj_nUo H$aVm òV Zmhr Ë`m_YyZ YmoŠ`mMo nyU©V: {Z_©ybZ H$aUo eŠ` hmoV Zmhr. åhUyZM YmoH$m

ì`dñWmnZ ho ì`dgm`mÀ`m {ZU©` àH«$s`oMm ^mJ Agmdo qH$dm {ZU©` àH«$s`oV gh^mJr hmoUmao Agmdo

Amdí`H$ R>aVo.

4) A{ZpíMVVoMr Vrd«Vm Xe©{dUmao : ~±H$ ì`dgm`m_Ü ò YmoH$m {Z_m©U hmoÊ`m_Ü ò AW©ì`dñWoVrb

{d{dY KQ>H$m§À`m ~Xbm_Yrb A{ZpíMVVm H$maUr^yV R>aV AgVo. ~±H$ OmoIr_ ì`dñWmnZm_Ü`o Or

_mJ©Xe©H$ VËdo ñdrH$mabr OmVmV Ë`m_Ü ò A{ZpíMVVm {H$Vr Vrd« ñdê$nmMr Amho qH$dm A{ZpíMVVoMr

Vrd«Vm H$m` Amho ? ho AË §̀V _hËdmMo AgVo. åhUyZM A{ZpíMVVoMr Vrd«Vm Xe©{dUo ho OmoIr_ ì`dñWmnZmMo

_mJ©Xe©H$ VËd _mZbo OmVo.

5) nÕVera Agmdo : ~±H$ ì`dgm`m_Ü ò {d{dY ñdê$nmÀ`m A{ZpíMVVoZo {Z_m©U Pmbobr OmoIr_ H$_r

H$aÊ`mÀ`m Ñï>rH$moZmVyZ Á`m OmoIr_ ì`dñWmnZmMr A§_b~OmdUr Ho$br OmVo Vr nÕVera Agmdr. emóewÕ

Agmdr Ago _mJ©Xe©H$ Oa OmoIr_ ì`dñWmnZ nÕVera Agob Va YmoH$m {Z{_©VrMr H$maUo, n[aUm_, ñdê$n,

ì`már `mMo AMyH$ {díbofU hmoD$Z `mo½` Ë`m Cnm`m§Mr A§_b~OmdUr H$aVm Amë`mZo YmoŠ`mMr Vrd«Vm H$_r

hmoÊ`mg _XV hmoVo åhUyZM nÕVera OmoIr_ ì`dñWmnZ ho _mJ©Xe©H$ VËd _mZbo Jobo.
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6) aMZmË_H$ Agmdo : ~±H$ OmoIr_ ì`dñWmnZ ho aMZmË_H$ Agmdo Aem ñdê$nmMo _mJ©Xe©H$ VËd

Ama~rAm`Zo ñnï> Ho$bobo Amho. ~±H$ ì`dñWmnZ Oo aMZmË_H$ Agob åhUOoM OmoIr_ ì`dñWmnZmMr gd© Q>ßno

{ZpíMV AgVrb Va OmoIr_ ì`dñWmnZ `eñdr R>ê$Z ~±H$ OmoIr_ {Z §̀ÌUmV òÊ`mg d Ë`mMr Vrd«Vm H$_r

hmoÊ`mg _XV hmoVo.

7) CËH¥$ï> _m{hVrda AmYmabobo : ~±H$ OmoIr_ ì`dñWmnZ ho Ogo _yë`{Z{_©Vr H$aUmao, A{ZpíMVVoMr

Vrd«Vm Xe©{dUmao, nÕVera, aMZmË_H$ Agmdo VgoM Vo CËH¥$ï> _m{hVrdaVr AmYmabobo Agmdo. Ago VËd

Ama~rAm`Zo ñnï> Ho$bo Amho. Oa ~±H$ OmoIr_ ì`dñWmnZ CËH¥$ï> _m{hVrdaVr AmYmabobo Zgob Va OmoIr_rMr

AMyH$ H$maUo ñnï> hmoV ZmhrV. Ë`mMr ì`már, ñdê$n g§{X½Y amhVo n[aUm_mMr H$ënZm òV Zmhr d Cnm``moOZm

AMyH$ Z H$aVm Amë`mZo OmoIr_rMm à^md H$_r H$aÊ`mV AS>MUr {Z_m©U hmoVmV åhUyZM CËH¥$ï> _m{hVrda

AmYmabobo OmoIr_ ì`dñWmnZ _hÎdnyU© _mZbo OmVo.

8) nmaXe©H$ ñdê$nmMo Agmdo : ~±H$ ì`dgm`m_Ü ò {Z_m©U Pmboë`m OmoIr_rÀ`m {Z §̀ÌUmgmR>r ñdrH$mabobo

OmoIr_ ì`dñWmnZ ho nmaXe©H$ ñdê$nmMo Agmdo Ago _V Ama~rAm`Zo ñnï> Ho$bo Amho. OmoIr_ ì`dñWmnZ,

OmoIr_ ì`dñWmnZmVrb YmoaUo, VËdo OmoIr_ ì`dñWmnZmVrb Cnm``moOZm ho gd© Oa nmaXe©H$ Agob Va

OmoIr_ ì`dñWmnZmMr H$m ©̀ nÕVr Cnm`m§Mr A§b~OmdUr A{YH$ gwñnï> ñdê$nmV am{hë`mZo OmoIr_ ì`dñWmnZ

à^mdrnUo `eñdr hmoÊ`mg _XV hmoVo. `mCbQ> Ë`mÀ`m A§b~OmdUr_Ü ò nmaXe©H$Vm Zgob g§{X½YVm Agob

Va Vo A`eñdr hmoD$Z ~±H$ ì`dgm`mbm _moR>çm à_mUmV ZwH$gmZrg gm_moao Omdo bmJVo.

9) gd©g_mdoeH$ Agmdo : ~±H$ YmoH$m ì`dñWmnZ Á`mà_mUo nmaXe©H$ AgUo Amdí`H$ AgVo Ë`mMà_mUo

Vo gd©g_mdoeH$ XoIrb Agmdo ho VËd Ama~rAm`Zo ~±H$ OmoIr_ ì`dñWmnZmÀ`m _mJ©Xe©H$ VËdm_Ü ò g_m{dï>

Ho$bo Amho. åhUOoM ~±H$ _Ü ò {Z_m©U Pmboë`m YmoŠ`mMo ì`dñWmnZ H$aV AgVmZm ì`dñWmnZmÀ`m àË òH$

Q>ßß`m_Ü ò AgUmao AZoH$ KQ>H$ gm_mdyZ KoD$Z ì`dñWmnZ H$aUo Amdí`H$ AgVo. H$_©Mmar, A{YH$mar dJ©,

ì`dñWmnZ _§S>i `m gd©M KQ>H$m§Zm gm_mdyZ KoD$Z Va YmoH$m {Z §̀ÌUmV AmUÊ`mMm à`ËZ Ho$bm Joë`mg ~±H$

OmoIr_ ì`dñWmnZ `eñdr R>aÊ`mg _XV hmoVo AÝ`Wm Ë`m_Ü ò AZoH$ AS>MUr {Z_m©U hmoD$ eH$VmV.

10) _mZdr KQ>H$m§Zm gm_mdyZ KoUmao : Ama~rAm`Zo ~±H$ ì`dñWmnZm~m~V AZoH$ _mJ©Xe©H$ VËdo

gm§{JVbr Ë`m_Ü ò ~±H$ OmoIr_ ì`dñWmnZ ho _mZdr KQ>H$m§Zm gm_mdyZ KoUmao Agmdo ho EH$ _mJ©Xe©H$ VËd

gm§{JVbo Amho.

11) gẁ mo½` YmoaU gwM{dUmao Agmdo : ~±Ho$_Ü`o {Z_m©U Pmbobm YmoH$m {Z`§ÌUmV AmUÊ`mgmR>r Oo ~±H$

OmoIr_ ì`dñWmnZ ñdrH$mabo OmVo, Vo Ë`m ~±Ho$g gw`mo½` YmoaU gwM{dUmao Agmdo, Agohr EH$ _mJ©Xe©H$

VËd Ama~rAm`Zo ñnï> Ho$bo Amho. `m VËdmZwgma OmoIr_ ì`dñWmnZmMr EH$ AË`§V _hÎdmMr O~m~Xmar

AgVo. Vr åhUOo ~±Ho$g_moa {Z_m©U Pmbobr OmoIr_ H$_r H$aUo VgoM `m ñdê$nmMr OmoIr_ nwT>À`m

H$mbI§S>m_Ü`o ~±Ho$g_moa {Z_m©U hmoD$ Z`o `mgmR>r gd©g_mdoeH$, AMyH$, emóewÕ, YmoaU CnbãY H$ê$Z

XoUo Amdí`H$ AgVo.
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12) bd{MH$ Agmdo : ~XbË`m n[apñWVrbm AZwgê$Z OmoIr_ ì`dñWmnZm_Ü ò ~Xb H$aVm òB©b Ago

OmoIr_ ì`dñWmnZmMo YmoaU åhUOoM OmoIr_ ì`dñWmnZmMo bd{MH$ YmoaU hmo`. Ama~rAm`Zo OmoIr_

ì`dñWmnZmMo YmoaU ho AW©ì`dñWoVrb MT>CVmam§~amo~a {d{dY Mbm§_Ü ò hmoUmè`m ~Xbm§~amo~a AJXr ghO

~Xby eHo$b `mñdê$nmV bd{MH$ Agmdo Ago VÎd Ama~rAm`Zo gm§{JVbobo Amho. ~XbË`m n[apñWVrbm `mo½`

à{VgmX XoUmao OmoIr_ ì`dñWmnZ YmoaU Agob Va Vo A{YH$ à^mdr R>ê$ eH$Vo d OmoIr_rMo AMyH$ {Z §̀ÌU

Ë`m_YyZ gmÜ` hmoD$ eH$Vo.

2.2.4. A. _mb_Îmm Xm{`Ëd g{_VrMo g§KQ>Z (Organization of ALCO) :

_mb_Îmm Xm{`Ëd g{_Vr_Yrb gXñ`m§Mr g§»`m hr Ë`m - Ë`m ~±Ho$À`m qH$dm ì`dgm`mÀ`m AmH$mamda

VgoM ì`dgm`mÀ`m g§KQ>ZmË_H$ Jw§VmJwVrda Adb§~yZ AgVo. grB©Amo grE_S>r ho gXa g{_VrMo _w»` qH$dm

AÜ`j AgVmV d Vo d[aï> A{YH$mè`mÀ`m {ZU©̀ m~m~V `mo½` Vr XjVm KoD$Z H$m ©̀dmhr H$aÊ`mÀ`mÑï>rZo

_hÎdmMr ŷ_rH$m nma nmS>V AgVmo.  gXa g{_Vr_Yrb AÝ` gXñ` nwT>rb à_mUo AgVmV.

1. Jw§VdUyH$ {d^mJ à_yI

2. nV {d^mJ à_wI

3. g§gmYZ ì`dñWmnZ Am{U {Z`moOZ {d^mJ à_wI

4. {ZYr ì`dñWmnZ {d^mJ à_wI

5. Q́>oPar {d^mJ à_yI

6. Am§Vaamḯ>r` ~±H$s̈J _w»`

7. Am{W©H$ g§emoYZ à_wI

8. V§ÌkmZ {d^mJ à_wI XoIrb gXa g{_VrMo {Z_§ÌrV gXñ` AgVmV.

9. `m gd© gXñ`m§À`m gmo~VM {edm` H$mhr ~±H$m§_Ü ò Amdí`H$VoZwgma AÝ` H$mhr Cn g{_Ë`m§Mo JR>U

Ho$bo OmVo VgoM ghmæ`H$ JQ> gwÜXm {Z_m©U Ho$bo OmVmV.

`m gd© gXñ`m§À`m g_mdoemgh _mb_Îmm Xm{`Ëd g{_Vr à^mdrnUo H$m ©̀ H$aVo. ~±Ho$_Ü ò {Z_m©U òoD$

KmVboë`m YmoŠ`m§Mm A§XmO KoD$Z `mo½` Vr XjVm KoD$Z gXa YmoH$m qH$dm Ë`m YmoŠ`m§Mr Vrd«Vm H$_r H$aÊ`mMo

H$m ©̀ gXa g{_Vr H$aV AgVo.

2.2.4.~.  _mb_Îmm Xm{`Ëd g{_VrMr H$m }̀ (Functions of ALCO) :

~±H$m§À`m YmoH$m ì`dñWmnZ à{H«$ òÀ`m `eñdr A§_b~OmdUrgmR>r à^mdr g{_VrMr ŷ_rH$m _hÎdnyU©

AgVo. gXa g{_Vrda YmoH$m ì`dñWmnZm~m~V g§nyU© O~m~Xmar gmon{dbr OmVo VgoM YmoH$m ì`dñWmnZm~m~V

YmoaU {ZpíMV H$aÊ`m~amo~aM nwT>rb AZoH$ H$m }̀ H$amdr bmJVmV.
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1. YmoH$m ì`dñWmnZm~m~V YmoaUmMr A§_b~OmdUr H$aÊ`mMo H$m ©̀ gXa g{_Vrda gmon{dbo OmVo.

2. amoIVoÀ`m _`m©Xm {ZpíMV H$aUo, ì`mOXa {ZpíMVr, {dXoer {dZr_`, amoIo qH$_V YmoŠ`m~m~V

YmoaUmÀ`m A§_b~OmdUrMo H$m ©̀ hr `m g{_Vrbm H$amdo bmJVo.

3. _mb_Îmm Xm{`Ëd g{_Vr_Ü ò ~±Ho$À`m grB©Amogh AÝ` gd© d[að> ì`dñWmnZmMm g_mdoe H$aÊ`mV

Ambobm AgVmo d Vo gd©OZ {ZpíMV Ho$boë`m _`m©Xm§Mo nmbZ gw{ZpíMV H$aÊ`mMo H$m ©̀ H$aVmV. VgoM Vo

~±H$mÀ`m _mb_Îmm Xm{`ËdmÀ`m ~mOyZo ì`mdgm`rH$ YmoaU {ZpíMV H$aUo Am{U YmoH$m ì`dñWmnZmMr C{ÔîQ>ço

{ZpíMV H$aÊ`mMo H$m`© H$aVmV.

4. H$m ©̀aV H$_©Mmar dJ© hm _mb_Îmm Xm{`Ëd g{_Vrbm YmoŠ`m~m~VÀ`m g§nwU© _m{hVrMo {díbofU, XoIaoI

Am{U Ahdmb XoÊ`m~m~V g§nwU©V: O~m~Xma _mZbm OmVmo.

5. H$m`©aV H$_©Mmar dJ© hm ~mOmanoR>o_Ü`o ~±H$ Vmio~§XmÀ`m AZwf§JmZo  nwT>rb H$mbI§S>mV AnojrV

AgUmè`m _hÎdnyU© ~Xbm§Mm A§XmO KoD$Z Ë`mÀ`m AmYmao ~±Ho$Zo H$moUVr XjVm KoUo JaOoMo Amho `m~m~V

gwMZm XoÊ`mMo H$m ©̀ H$aVmo.

6. _mb_Îmm Xm{`Ëd g{_Vr hr ì`mOXa VgoM amoIVm OmopI_oÀ`m g§X^m©V `mo½` Vr XjVm KoD$Z Vmio~§XmMo

{Z`moOZ H$aÊ`mÀ`m AZwf§JmZo _hËdnwU© ŵ{_H$m nma nmS>Vo.

7. àË òH$ ~±Ho$_Ü ò _mb_Îmm Xm{`Ëd g{_VrMr H$m }̀ Am{U ŵ{_H$m ñnï> Ho$boë`m AgVmV. Ë`m AZwf§JmZo

g{_VrZo KoVboë`m {ZU©̀ m§À`m nwV©VoMo H$m ©̀ XoIrb `m g{_Vrbm H$amdo bmJVo.

8. ~±Ho$À`m OmopI_ ñVamda XoIaoI R>odÊ`mMo H$m ©̀ XoIrb _mb_Îmm Xm{`Ëd g{_Vrbm H$amdo bmJVo.

9. AJmoXaÀ`m ~¡R>H$s_Ü ò KoVboë`m {ZU©̀ m§Mr `mo½`nÜXVrZo A§_b~OmdUr hmoV Amho H$s Zmhr `mMo nmhUr

d n[ajU H$aÊ`mMo H$m ©̀ _mb_Îmm Xm{`Ëd g{_Vrg H$amdo bmJVo.

10. ~±Ho$Mm Mmby ì`mOXa H$m` Amho `mMm {dMma H$ê$Z ì`dgm`mMr ^{dî`H$mbrZ YmoaU H$m` Agmdo

`m~m~V {ZU©̀  KoÊ`mMo H$m ©̀ gXa g{_Vrbm H$amdo bmJVo.

11. {ZYr C^maÊ`mÀ`m AZwf§JmZo H$moUË`m _mJm©Mm Adb§~ H$aUo A{YH$ `mo½` R>aob Ë`mMm AJ«H«$_ H$m`

Agob `m~m~V {ZU©̀  KoÊ`mMo H$m ©̀ XoIrb gXa g{_Vrbm H$amdo bmJVo.

12. amoIVm OmoI_rMo ì`dñWmnZ H$aUo.

13. ~mOma OmoI_rMo ì`dñWmnZ H$aÊ`mMo H$m ©̀ H$aUo.

14. ì`mnma YmoŠ`mMo ì`dñWmnZ H$aUo.

15. {ZYr Am{U ^m§S>dbm~m~V {Z`moOZ H$aUo.

16. Z\$m {Z`moOZ Am{U ì`dgm` d¥ÜXrÀ`m Ñï>rZo A§XmO _m§S>Uo
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17. gXa g{_Vr ^{dî`H$mbrZ H$mbI§S>mV ì`mOXamVrb ~Xb H$gm Agob `mMm {dMma H$ê$Z {ZYrMr

C^maUr {ñWa XamZo H$amdr H$s ~XbË`m XamZo H$amdr, {H$aH$moi H$s KmD$H$ R>odr {ñdH$mamd`mÀ`m, ZmUo~mOmamVyZ

H$s ^m§S>db~mOmamVyZ {ZYr C^mamdm, Xoem§VJ©V ~mOmamVyZ H$s {dXoer ~mOmamVyZ {ZYr C^mamdm `m~m~V {ZU©©̀

KoD$Z Ë`m AZwf§JmZo `mo½` Vr YmoaUmË_H$ ~Xb H$aÊ`mMo H$m ©̀ XoIrb _mb_Îmm Xm{`Ëd g{_Vrbm H$amdo

bmJVo.

darb ñdê$nmMr {d{dY H$m }̀ _mb_Îmm Xm{`Ëd g{_Vrbm nma nmS>mdr bmJVmV.

2.4.~.  OmopI_ ì`dñWmnZm~m~V Ho$g ñQ>S>r (Case Studies on Risk Management) :

gXa {df`mbm AZwgê$n {dÚmÏ`mªZm {df`mMr A{YH$ _m{hVr {_imdr, A{YH$ Aä`mg d g§emoYZmbm

MmbZm {_imdr `mgmR>r {d{dY {df`m§À`m AZwf§JmZo Ho$g ñQ>S>rÀ`m ñdê$nmV {dÚmÏ`mªZr Aä`mgmdm.

Ho$g ñQ>S>rMo {df` :

1. OmopI_ ì`dñWmnZ Aä`mg.

2. ~±qH$J joÌmVrb OmopI_tMm Aä`mg.

Ho$g ñQ>S>rMr _m§S>Ur H$aV AgVmZm nwT>rb KQ>H$ {dMmamV KoD$Z _m§S>Ur Ho$ë`mg g§emoYH$mg A{YH$

Mm§Jë`m nÜXVrZo {df`mMm Aä`mg d _m§S>Ur H$aÊ`mÀ`m Ñï>rZo \$m`Xm hmoB©b.

1.  {df`m~m~V à«ñVmdZm _m§S>Ê`mV `mdr.

2. {df`mMo ñdê$n Am{U ì`már ñnï> H$amdo.

4. {df`mMo _hÎd d _`m©Xm ñnï> H$amì`mV.

5. J¥hrVm§Mr _m§S>Ur H$amdr.

6. _m{hVr g§H$bZ d dJuH$aU H$amdo.

7. {ZîH$f© Am{U {e\$magrMm g_mdoe H$amdm.

2.3 gmam§e :

~±H$s¨J joÌ ho AW©ì`dñWo_Ü ò AË §̀V _hÎdmMr ŷ{_H$m nma nmS>V Agë`mZo VgoM AZoH$ joÌm§Mm

H|$Ðq~Xy Agë`mZo ~±H$s̈J OmoIr_ ì`dñWmnZ hm AË §̀V _hÎdmMm {df` _mZbm OmVmo. ~±H$m `m ~MVXma d

Jw§VdUyH$Xma `m Xmohm|À`m_Ü ò _Ü`ñWm§Mr ŷ{_H$m ~OmdV AgVmV. A{V[aº$ ~MV O_m H$ê$Z Vr Amdí`H$

Ë`m {R>H$mUr Jw§VdUyH$ H$aÊ`mMo H$m ©̀ H$aÊ`m~amo~aM nVn¡emMr {Z{_©Vr XoIrb `m joÌm_Ü ò hmoVo. nVn¡emMo

à_mU H$_r-A{YH$ Pmë`mg AW©ì`dñWm YmoŠ`mV òD$ eH$Vo, Va ~MVXmam§Mm n¡gm Ë`m§Zr _mJVm jUr naV

H$aVm Ambm Zmhr qH$dm H$O©Xmam§Zr KoVbobr H$O} ì`mOmghrV naV \o$S>br Zmhr Va ~±H$s̈J g_moa _moR>r OmoIr_

{Z_m©U hmoD$ eH$Vo. åhUyZM ~±H$ OmoIr_ ì`dñWmnZ H$aUo AË §̀V _hÎdmMo Amho.
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2.4 ñd §̀ AÜ``ZmgmR>r àíZ

A. Imbrbn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1) ~±H$s̈J joÌm_Ü ò Ooìhm {dÎmr` KQ>H$m§À`m{edm` AÝ` KQ>H$m§Zr OmoIr_ {Z_m©U hmoV AgVo. Voìhm Ë`mg

. . . . . OmoIr_ Ago åhUVmV.

A) A{dÎmr` ~)  {dÎmr` H$) ~±qH$J S>)  `mn¡H$s Zmhr.

2) gZ . . . . . _Ü ò Ama~rAm`Zo ^maVmVrb ì`mnmar ~±H$m§Zm ^m§S>db n`m©áVm {ZH$fmMo nmbZ H$aÊ`mMo

~§YZ bmXÊ`mV Ambo.

A) 1990 ~) 1992 H$) 1994 S>)  1996

3) OmoIr_rMo àm_w»`mZo ------- àH$ma nS>VmV.

A) XmoZ ~) VrZ H$) Mma S>) ghm

4) {dÎmr` OmoIr_ `m àH$mamV--------- OmoIr_rMm g_mdoe hmoVmo.

A) ì`mdgm{`H$ OmoIr_    ~) nV OmoIr_ H$) amoIVm OmoIr_ S>) ~  d  H$

5) ~±Ho$À`m H$Om©darb ì`mO d H$Om©Mo háo, _wXVr_Ü ò naV\o$S>> Z Pmë`mZo Or OmoIr_ {Z_m©U hmoVo, {Vbm

----- OmoIr_ åhUVmV.

A)  amoIVm ~)  ~mOma H$) ì`mOXa S>) nV

~. EH$m dmŠ`mV CÎmao {bhm.

1) "OmoIr_' åhUOo H$m` ?

2) "OmoIr_ ì`dñWmnZmMr VÎdo' åhUOo H$m` ?

3) ^maVmÀ`m AW©_§Í`mZr E_. Zaqgh_² `m§À`m AÜ`jVoImbr ^maVmVrb ~±H$s¨J joÌmVrb gwYmaUm§Mr

nmhUr H$aÊ`mgmR>r d {dËVr` gwYmaUm gyM{dÊ`mgmR>r g{_VrMo JR>Z Ho$bo H$Yr Ho$bo ?

4) {dÎmr` YmoHo$ H$moUVo ?

5) "A{dÎmr` OmoIr_' åhUOo H$m` ?

2.5 ñd §̀ AÜ``ZmgmR>r àíZmMr CÎmao

A. Imbrbn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1) A) A{dÎmr`

2) ~) 1992
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  3) A) XmoZ

  4) S>) ~  d  H$

  5) S>) nV

~. EH$m dmŠ`mV CÎmao {bhm.

1) AW©ì`dñWoVrb {d{dY Mbm§Ü ò H$mhr A{ZpíMV, Ag§̂ mì` ~Xb Pmë`mZo ì`dgm`m_Ü ò H$mhr {dn[aV

~Xb hmoVmV, Ë`m§Zm "OmoIr_' Ago åhUVmV.

2) {d{dY KQ>H$m§Zr à^m{dV hmoD$Z {Z_m©U hmoUmè`m OmoIr_rÀ`m ì`dñWmnZmgmR>r Or _mJ©Xe©H$ {Z`_mdbr

qH$dm {Z`_m§Mm g§M V`ma Ho$bm OmVmo, Ë`mg "OmoIr_ ì`dñWmnZmMr VÎdo' åhUVmV.

3) 1998

4) 1) nV YmoH$m 2) amoIVm YmoH$m 3) ì`mOXa YmoH$m  4) n`m©daUr` YmoH$m

5) ~mOma YmoH$m 6) {Z`_ZmË_H$ YmoH$m

5) ~±H$s¨J joÌm_Ü`o Ooìhm {dÎmr` KQ>H$m§À`m{edm` AÝ` KQ>H$m§Zr OmoIr_ {Z_m©U hmoVo, Voìhm Ë`mg

"A{dÎmr` OmoIr_' åhUVmV.

2.6 nm[a^m{fH$ eãX

1) {dÎmr` OmoIr_ : {dÎmr` joÌm_Ü ò Pmboë`m ~Xbm§_wio qH$dm MT>-CVmam§wio AW©ì`dñWoÜ ò ~Xb KSy>Z

Amë`mZo ~±H$s̈J joÌm_Ü ò Á`m OmoIr_ {Z_m©U hmoVmV. Ë`m§g {dÎmr` OmoIr_ Ago åhUVmV.

2) nV OmoIr_ : Ooìhm H$O©Xma ~±Ho$gmo~V Ho$boë`m ì`dhmamÀ`m ~§YZm§Mr nyV©Vm H$aÊ`m_Ü ò R>aVmV,

Voìhm ~±Ho$bm nVOmoIr_rbm gm_moao Omdo bmJVo. ~±Ho$À`m H$Om©darb ì`mO d H$Om©Mo háo _wXVr_Ü ò naV\o$S>

Z Pmë`mZo Or OmoIr_ {Z_m©U hmoVo, Ë`mg "nV OmoIr_' Ago åhUVmV.

3) amoIVm OmoIr_ : Ooìhm ~±H$ Amnë`m J«mhH$m§À`m H$Om©À`m Am{U R>odrÀ`m _mJUrMr nyV©Vm H$aÊ`mg

Ag_W© R>aVmV Voìhm ~±Ho$bm amoIVm OmoIr_obm gm_moao Omdo bmJVo. amoIVm OmoIr_obmM "VabVm OmoIr_'Ago

XoIrb åhUVmV.

4) ì`mOXa OmoIr_ : AW©ì`dñWoVrb MT>-CVmam§_YyZ ì`mOXam_Ü ò ~Xb KSy>Z Amë`mZo _mb_ÎmoMo

qH$dm g§nÎmrMo _yë` H$_r-A{YH$ hmoD$Z Oo ZwH$gmZ ghZ H$amdo bmJVo; Ë`mg "ì`mOXa OmoIr_' Ago

åhUVmV.

5) ~mOma OmoIr_ : ~mOmanoR>oVrb ~Xbm§Mm n[aUm_ åhUyZ Ooìhm ~±H$ ì`dgm`mg_moa {d{dY ñdê$nmMo

YmoHo$ {Z_m©U hmoVmV, Voìhm Ë`mg ~mOma OmoIr_ Ago åhUVmV.
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6) n`m©daUr` OmoIr_ : AW©ì`dñWodarb n`m©daUr` ~XbmMm n[aUm_ åhUyZ Ooìhm ~±H$ ì`dgm`mg_moa

OmoIr_ {Z_m©U hmoVo, Voìhm Ë`mMm g_mdoe n`m©daUr` OmoIr__Ü ò Ho$bm OmVmo.

7) {Z`_ZmË_H$ OmoIr_ : ~±H$s̈J joÌm_Ü ò {Z`_ZmË_H$ ~Xb KSy>Z Amë`mZo Or OmoIr_ {Z_m©U hmoVo

Ë`mg {Z`_ZmË_H$ OmoIr_ Ago åhUVmV.

8) A{dÎmr` OmoIr_ : ~±H$s̈J joÌm_Ü ò Ooìhm {dÎmr` KQ>H$m§À`m{edm` AÝ` KQ>H$m§Zr OmoIr_ {Z_m©U

hmoV AgVo. Voìhm Ë`mg A{dÎmr` OmoIr_ Ago åhUVmV.

9) ì`mdgm{`H$ OmoIr_ : ~±H$s̈J ì`dgm` H$m ©̀ H$arV AgVmZm Ooìhm g^mgXm§Zm, J«mhH$m§Zm A{YH$

gw{dYm nwa{dÊ`mÀ`m Ñï>rZo {d{eï> YmoaUo am~{dbr OmVmV Ë`m_YyZ OmoIr_ {Z_m©U hmoVo, Ë`mg "ì`mdgm{`H$

YmoH$m' åhUVmV.

10) ì ỳhaMZmË_H$ OmoIr_ : Ooìhm AW©ì`dñWoÜ ò _yb ŷV ~Xb qH$dm amOH$s` ~Xb KSy>Z Amë`mZo

OmoIr_ {Z_m©U hmoVo Voìhm {VMm g_mdoe ì ỳhaMZmË_H$ OmoIr__Ü ò Ho$bm OmVmo.

2.7 gamdmgmR>r ñdmÜ`m`

A) {Q>nm {bhm

1) {dÎmr` OmoIr_ d {VMo àH$ma

2) ~±qH$J{df`H$ ~ogb {ZH$f

3) nV OmoIr_

4) OmoIr_rMm AW© d ì`m»`m

5) ^m§S>db n`m©áVm

~) {XKm}Îmar àíZ

1) _mb_Îmm CÎmaXm{`Îd ì`dñWmnZm~m~V Ama~rAm`Mr _mJ©Xe©H$ VÎdo ñnï> H$am.

2) XzaXeu Am{U AgwajrVVm {ZH$f {deX H$am.

3) ~±qH$J{df`H$ ~ogb {ZH$fm§Mr MMm© H$am.

4) OmoIr_ ì`dñWmnZmMr VËdo g{dñVa ñnï> H$am.

5) _mb_Îmm Xm{`Ëd g{_VrMr H$m }̀ ñnï> H$am.
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AZwH«$_{UH$m

3.0. C{ÔîQ>ço

3.1 àmñVm{dH$

3.2 {df` {ddoMZ

3.2.1. MbZj_ XñVEodO H$m`Xm 1881 -  MbZj_ XñVEodO H$m`ÚmMo ñdê$n - MbZj_

XñVEodO H$m`ÚmVrb VaVwXr - ~±H$m§À`m nwñVH$m§Mm nwamdm H$m`Xm 1891 -  ~±H$m§À`m nwñVH$m§Mm nwamdm

H$m`ÚmVrb VaVwXr

3.2.2. g\}$gr H$m`Xm 2002 - ~±H$m d {dÎmr` g§ñWm§Zm {Xbobo A{YH$ma - H$O©XmamMo h¸$ -

~oH$m`Xoera gmdH$mar à{V~§Y H$m`Xm 2002 - ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmMo CÔoe -

~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb _hÎdnwU© VaVwXr

3.2.3 ~§°qH$J joÌmVrb gm`~a JwÝømMm AW© - gm`~a JwÝøm§Mo àH$ma - _m{hVr V§ÌkmZ H$m`Xm 2000

- _m{hVr V§ÌkmZ H$m`Xm - 2000 Mo _hÎd -  _m{hVr V§ÌkmZ H$m`ÚmMo ^mJ  - _m{hVr V§ÌkmZ

H$m`ÚmVrb gwYmaUm -2008 - _m{hVr V§ÌkmZ gwYmaUm H$m`Xm 2008 _Yrb _hËdnyU© gwYmaUm -

So>Q>m gwajm Am{U _hÎd -  So>Q>m gwajogmR>r ¿`md`mMr H$miOr

3.2.4 gm`~a JwÝhoJmar KQ>ZoMm Aä`mg - Ho$g ñQ>S>rMo {df`

3.3 gmam§e

3.4 ñd §̀ AÜ``ZmgmR>r àíZ

3.5 ñd §̀ AÜ``ZmgmR>r àíZmMr CÎmao

3.6 nm[a^m{fH$ eãX

3.7 gamdmgmR>r ñdmÜ`m`

3.8 A{YH$ dmMZmgmR>r g§X ©̂ J§«W

KQ>H$ H«$. 3

~±qH$J Am{U gm`~a H$m`Xo

( Banking & Cyber Laws )

E_. E. 2 A°S>ìhm. ~±H$s¨J / 4
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3.0 C{ÔîQ>ço :

1. MbZj_ XñVEodO H$m`Xm 1881, Ë`mMo ñdê$n, H$m`ÚmVrb VaVwXr VgoM ~±H$m§À`m nwñVH$m§Mm nwamdm

H$m`Xm 1891, H$m`ÚmVrb VaVwXr `m§Mo ñnï>rH$aU àmá hmoÊ`mg _XV hmoVo.

2. g\}$gr H$m`Xm 2002,  ~±H$m d {dÎmr` g§ñWm§Zm {Xbobo A{YH$ma, H$O©XmamMo h¸$,  ~oH$m`Xoera

gmdH$mar à{V~§Y H$m`Xm 2002,  H$m`ÚmMo CÔoe, H$m`ÚmVrb _hÎdnwU© VaVwXr ñnï> hmoÊ`mg _XV hmoVo.

3. ~§°qH$J joÌmVrb gm`~a JwÝømMm AW©, àH$ma,  _m{hVr V§ÌkmZ H$m`Xm 2000 Ë`mMo _hÎd, _m{hVr

V§ÌkmZ H$m`ÚmVrb gwYmaUm, `mgma»`m g§H$ënZm A{YH$ ñnï> hmoÊ`mg _XV hmoVo.

4. So>Q>m gwajm, gm`~a JwÝhoJmar VgoM AÝ` ~±qH$J {df`H$ H$m`ÚmÀ`m Ho$g ñQ>S>rÀ`m _mÜ`m_mVyZ ñnï>

hmoVo.

3.1 àmñVm{dH$  : 

{X Ý ỳ Q>oñQ>m_|Q> ñnîQ> H$aVo H$s Ooégbo_ òWrb _§{XamV àmMrZ H$mimnmgyZ n¡emMr XodmUKodmU H$aUmao

bmoH$ hmoVo. B.g. nyd© 2000 _Ü ò J«rg_Ü ò B\o$gg So>bH$s d Am°{bånr`m _§{XamMm Cn`moJ bmoH$ n¡go gmR>{dUo

d n¡emMo ì`dhma H$aÊ`mgmR>r H$arV hmoVo. Ë`m _§{XamMo nwOmar (Priests) _Ü`ñW åhUyZ H$m_ H$arV AgV.

_Ü` ẁJmV ẁamon_Ü ò Á ỳ bmoH$ n¡gm ì`mOmZo XoUo ìm KoÊ`mMo H$m_ H$arV hmoVo. àmMrZ ì`mnmar ~±H$mMm {dH$mg

n¡emÀ`m XodmU KodmUrer {ZJS>rV hmoVm. VËH$mbrZ amOm§Zm H$Om©D$  n¡go XoUo d Ë`m~Xë`mV Ë`m§À`mH$Sy>Z H$Om©À`m

XodmU KodmUrMo hŠH$ {_i{dUo,  `m~m~V A°S>_ pñ_W åhUVmo gwédmVrÀ`m H$mimV BQ>brVrb ~±H$m, OoWo Ë`m§Zm

~±H$ ho Zm§d {_imbo, Ë`m {dËVr` g§ñWm hmoË`m. Ë`m H$O} XoV hmoË`m Ë`mZ§Va XrK©H$mimV ~±H$m ñWmnZ Pmë`m.

AmOÀ`m ñdénmVrb gmd©O{ZH$ ~±H$sJ g§ñWm BQ>brV gZ 1157 _Ü ò {X ~±H$ Am°\$ ìho{Zg `m ZmdmZo

gwé Pmbr. OJmV n{hbr AmYw{ZH$ ~±H$ BQ>brVrb [OZoìhm òWo gZ 1406 _Ü ò ñWmnZ H$aÊ`mV Ambr.

n¡emMr XoIaoI H$aUo d Vmo gwa{jV R>odÊ`mgmR>r Am{U J«mhH$m§À`m AmXoemà_mUo Ë`m§Zm n¡go XoÊ`mgmR>r ñWmnZ

Ho$bobr g§ñWm åhUOo ~±H$ hmò .

~±H$mÀ`m ñWmnZonmgyZM Ë`mMr OmJVrH$ VgoM àË òH$ XoemÀ`m AW©ì`dñWo_Yrb ŷ_rH$m gmVË`mZo

dmT>V Joë`mMo {XgwZ òVo. ~±H$m§Zm Amnbr H$m }̀ gwairV nma nmS>Vm `mdrV `mgmR>r AZoH$ H$m`Xo H$aÊ`mV

Ambobo AmhoV. Ë`m_Ü ò àm_w»`mZo MbZj_ XñVEodO H$m`Xm, ~±H$m§À`m nwñVH$m§Mm nwamdm H$m`Xm, g\}gr

H$m`Xm, ~oH$m`Xoera gmdH$mar à{V~§Y H$m`Xm, _m{hVr V§ÌkmZ H$m`Xm `mgma»`m H$m`Úm§Mm g_mdoe hmoVmo.

`m H$m`Úm§~m~mV A{YH$ _m{hVr gXa àH$aUm_Ü ò {dMmamV KoUma AmhmoV.

3.2. {df` {ddoMZ :

3.2.1.A. MbZj_ XñVEodO H$m`Xm 1881 (Negotiable Instruments Act 1981) :

MbZj_ XñVEodO g\}gr H$m`Xm 1881 hm MbZj_ XñVEodO g§X^m©Vrb n{hbm H$m`Xm AgyZ ~°qH$J
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joÌmVrb gdm©V OwZm H$m`Xm Amho. ^maVm_Ü ò 9 {S>g|~a 1881 amoOr gXa H$m`Xm g§_V H$aÊ`mV Ambm AgyZ

_mM© 1982 _Ü ò Vmo H$m`Xm bmJy H$aÊ`mV Ambm. Odinmg 140 dfmªnwdu H$aÊ`mV Amboë`m `m H$m`Úm_Ü ò

WmoS>çm\$ma à_mUmV gwYmaUm Ho$ë`m Agë`m Var AmOhr Ë`mMo _w»` ñdê$n Amho VgoM Amho. gXa

H$m`Úm_Ü ò 17 àH$aUo Am{U 142 H$b_o g_m{dï> H$aÊ`mV Ambobr AmhoV. MbZj_ XñVEodO H$m`Xm

1881 hm H$m`Xm MbZj_ XñVEodOm§À`m g§X^m©Vrb A§Ë §̀V _hÎdmMm H$m`Xm AgyZ Ë`m_Ü ò dMZ{MR²R>çm,

hþ§S>çm d YZmXoe `m VrZM XñVEodOm§Mm g_mdoe H$aÊ`mV Ambobm Amho. dmhH$ H$O©amoIm, aoëdo nmdVr

`mgma»`m MbZj_ XñVEodOm§Mm g_mdoe `m H$m`Úm_Ü ò H$aÊ`mV Ambobm Zmhr.

MbZj_ XñVEodO H$m`ÚmMo ñdê$n : hm H$m`Xm MbZj_ XñVEodOm§À`m g§X^m©Vrb dMZ{MR²R>çm,

hþ§S>çm d   YZmXoe `m VrZM XñVEodOm§Mm g_mdoe `m_Ü ò H$aÊ`mV Ambobm Agbm Var `mbm nwT>rb AndmX

AmhoV.

1. ^maVr` H$mJXr MbZ H$m`Xm 1971 _Yrb H$b_ 21 ho `m H$m`Úmbm AndmX _mZbo Amho.

2. XñVEodOm§À`m g§X^m©V _yi ^mfoV AgUmè`m na§nam VgoM g§Ho$V `mMm H$m`ÚmV g_mdoe Zgmdm.

3. boIà_mUH$mg§~Yr ñdV§Ì Agm H$m`Xm 1952 _Ü ò Ho$bm Joë`mZo Ë`m_Yrb VaVwXr gXa H$m`Úm_YyZ

dJiÊ`mV Amë`m.

4. boIà_mUH$ H$m`Xm 1952 _Yrb H$b_ 16 XoIrb MbZj_ H$m`Úm_YyZ dJiÊ`mV Ambo Amho.

MbZj_ XñVEodO H$m`ÚmVrb _hÎdmÀ`m VaVwXr : 1881 gmbr dMZ{MR²R>çm, hþ§S>çm d  YZmXoe

`m MbZj_ XñVEodOm§À`m g§X^m©V Omo H$m`Xm H$aÊ`mV Ambm Amho Ë`m_Ü`o nwT>rb VaVwXtMm g_mdoe

H$aÊ`mV Ambm Amho.

1. ì`már : MbZj_ XñVEodO H$m`Xm 1881 hm MbZj_ XñVEodO g§X^m©Vrb Omo H$m`Xm H$aÊ`mV

Ambm Ë`mÀ`m n{hë`m àH$aUm_Ü ò gXa H$m`ÚmMr ì`már ñnîQ> Ho$br Amho. VgoM `m H$m`ÚmÀ`m Xxgè`m

àH$aUmVrb H$b_  4, 5 Am{U 6 _Yrb VaVwXrZwgma `m H$m`ÚmÀ`m H$jo_Ü ò dMZ{MÇ>`m, hþ§S>çm d YZmXoe

`m§MmM g_mdoe hmoVmo ho ñnï> hmoVo.

2. MbZj_ hmoUo : MbZj_ XñVEodO H$m`ÚmVrb H$b_ 14 Zwgma EImXm XñVEodO MbZj_ hmoUo

åhUOo H$m` `mMm AW© ñnï> H$aÊ`mV Ambm Amho. Ë`m_Ü ò Z_wX Ho$ë`mà_mUo dMZ{MÇ>r, hþ§S>r qH$dm YZmXoe

`m XñVEodOm§Mo EImÚm ì`º$sg hñVm§VaU H$aUo Á`m_yio Vr ì`º$s Ë`m XñVEodOm§Mm H$m`Xoera YmaH$ Pmë`mg

Vmo XñVEodO MbZj_ Pmbm Ago åh§Q>bo OmVo. MbZj_ hmoÊ`mMo A. gmondUwH$sÛmao MbZj_ Am{U ~.

n¥ð>m§H$ZmìXmao MbZj_ Ago XmoZ àH$ma Ho$bo OmVmV.

3. MbZj_ XñVEodO : 1881 _Ü ò H$aÊ`mV Amboë`m MbZj_ XñVEodO H$m`ÚmVrb H$b_ 13

_Ü ò MbZj_ XñVEodO åhUOo Zo_Ho$ H$m` `mMm AW© ñnï> Ho$bobm Amho. gXa H$b_m_Ü ò ñnï> Ho$ë`mZwgma

AmXoe Xò  qH$dm dmhH$ Xò  Agbobr dMZ{MÇ>r, hþ§S>r qH$dm YZmXoe åhUOo MbZj_ XñVEodO hmò .
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4. dMZ{MÇ>r : 1881 _Ü ò H$aÊ`mV Amboë`m MbZj_ XñVEodO H$m`ÚmVrb H$b_ 4 _Ü ò

dMZ{MÇ>r åhUOo H$m` `mMm AW© ñnï> Ho$bobm Amho. gXa H$b_m_Ü ò Z_wX Ho$ë`mZwgma {ZpíMV ì`º$sg qH$dm

{VÀ`m AmXoemZwgma Xxgè`m ì`º$sg qH$dm {VÀ`m dmhH$mg Xò  Agbobm, {ZpíMV a¸$_ XoÊ`mMo {dZmeV©©

{Xbobo, H$Ë`m©À`m ghrMo, boIr dMZ Agbobm XñVEodO hmò .

5. hþ§S>r :  MbZj_ XñVEodO H$m`ÚmVrb H$b_ 5 _Ü ò hþ§S>rMm AW© ñnï> Ho$bobm Amho. gXa

H$b_m_Ü`o Z_wX Ho$ë`mZwgma Ho$di {ZpíMV ì`º$sg qH$dm {VÀ`m AmXoemZwgma Xxgè`m ì`º$sg qH$dm

dmhH$mg {d[eï> a¸$_ XoUo~m~V H$Ë`m©Zo ghr H$ê$Z Xxgè`m ì`º$sg boIr ñdê$nmV {Xboë`m {dZmeV©

AmXoemMm XñVEodO åhUOo hþ§S>r hmò .

6. YZmXoe : YZmXoe hm gwÜXm EH$ _hÎdmMm MbZj_ XñVEodO Amho. MbZj_ XñVEodO

H$m`ÚmVrb H$b_ 6 _Ü ò YZmXoemMm AW© ñnï> Ho$bobm Amho. Ë`mZwgma _mJVmjUr XoÊ`mì`{V[aº$ Xxgè`m

àH$mao Xò  Zgbobr d {d{eï> ~°Ho$da H$mT>bobr hþ§S>r åhUOo YZmXoe hmò .

7. XñVEodO H$mT>Ê`mMm A{YH$ma : MbZj_ XñVEodO H$m`ÚmVrb àH$aU 3 _Yrb H$b_ 26,

27, 28 Am{U 29 _Ü ò XñVEodO H$moUmbm H$mT>Vm òD$ eH$Vmo d Ë`m~m~VÀ`m AÝ` VaVwXtMm g_mdoe

H$aÊ`mV Ambobm Amho. `m_Yrb VaVwXrZwgma nwT>rb KQ>H$m§Zm XñVEodO H$mT>Vm òD$ eH$Vmo.

A. H$ama H$aÊ`mg nmÌ Agboë`m H$moUË`mhr ì`º$sbm dMZ{MÇ>r, hþ§S>r qH$dm YZmXoe H$mT>Ê`mMm A{YH$ma

Amho.

~. AkmZ ì`º$sbmhr XñVEodO H$mT>Ê`mMm A{YH$ma XoÊ`mV Ambobm Amho.

H$. H$ama H$aÊ`mg nmÌ Agboë`m ì`º$sZo A{YH$ma {Xboë`m A{^H$Ë`m©g XñVEodO H$mT>Vm òVmo.

S>. XñVEodO H$mT>Ê`mMm A{YH$ma AgUmè`m ì`º$s̈Zm n¥ð>m§H$Z, hñVm§Va, MbZj_, gmondUyH$, ñdrH¥$Vr

B. ~m~V A{YH$ma {Xbobm AgVmo.

B. _`V ì`º$rÀ`m à{V{ZYrg XoIrb XñVEodO H$mT>Ê`mMm, n¥ð>m§H$Z, hñVm§Va, MbZj_, gmondUyH$,

ñdrH¥$Vr B. ~m~V A{YH$ma {Xbm OmVmo.

8. aoIm§{H$V YZmXoe :  1881 _Ü ò H$aÊ`mV Amboë`m MbZj_ XñVEodO H$m`ÚmVrb àH$aU 14

_Ü ò YZmXoemÀ`m aoIm§H$Zm~m~VÀ`m VaVwXtMm g_mdoe H$aÊ`mV Ambobm Amho. `m àH$aUm_Yrb H$b_ 123

_Ü ò gd©gmYmaU aoIm§H$Z Va H$b_ 124 _Ü ò {deof aoIm§H$ZmMm AW© VgoM AÝ` VaVwXr ñnï> H$aÊ`mV

Amboë`m AmhoV. VgoM gXa H$b_m_Yrb ñnï>rH$aUm_Ü ò YZmXoemÀ`m YmaH$mbm XoIrb aoIm§H$Z H$aÊ`mMm

A{YH$ma {Xbobm Amho.

9. AZmXam~m~V {ejm qH$dm X§S> : 1881 _Ü ò H$aÊ`mV Amboë`m MbZj_ XñVEodO H$m`ÚmVrb

VaVwXrZwgma ~±Ho$À`m ImË`m_Ü ò nwaoer a¸$_ {e„H$ Zgë`mZo qH$dm ~±Ho$Zo Úmd`mÀ`m aH$_onojm YZmXoemMr
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a¸$_ OmñV Agë`mZo AmXoeH$mZo H$mT>boë`m YZmXoemMm AZmXa Pmë`mg gXa H$m`ÚmVrb H$b_ 138 Zwgma

AmXoeH$mbm EH$ dfm©n ª̀VMr H¡$X qH$dm YZmXoemÀ`m aH$_oÀ`m XxßnQ> X§S> `mn¡H$s H$moUVrhr EH$ qH$dm XmoÝhr

{ejm H$aÊ`m~mVMr VaVwX H$aÊ`mV Ambobr Amho.

3.2.1.~. ~±H$m§À`m nwñVH$m§Mm nwamdm H$m`Xm 1891 

(The Bankers’ Books Evidence Act – 1891) :

àË òH$ ~±Ho$bm Amnbo J«mhH$, Ë`m§À`m R>odr VgoM AÝ` ì`dhmam§À`m ~m~VrV JwáVm nmimdr bmJVo.

J«mhH$m§Mr Amnë`m ~°H$m§À`m~m~VMr {dídmghVm© `mda Adb§~yZ AgVo. J«mhH$mÀ`m n¡em~m~mVMr _m{hVr

VgoM Ë`mÀ`m ImË`mg§~Yr _m{hVr \$moS>ë`mg Vmo H$m`Xoera JwÝhm R>aVmo. Ë`m_wioM àË òH$ ~±H$ Amnë`m

ImVoXmamÀ`m ~±Ho$Vrb gd© ì`dhmam§À`m g§X^m©V A{YH$ Xj amhÿZ Ë`mMr _m{hVr gwajrV R>odÊ`mMm à`ËZ

H$aV AgVo. H$moUVrhr ~±H$ Amnë`m J«mhH$mÀ`m ì`dhmam~m~VMr _m{hVr AÝ` H$moUË`mhr ì`º$s qH$dm

g§ñWobm XoD$ eH$V Zmhr.

H$mhr àg§Jr EImÚm J«mhH$mÀ`m Am{W©H$ ì`dhmam§~m~V Ý`m`mb`m_Ü ò IQ>bm AWdm, Mm¡H$er gwê$

Agob Va ~±H$mZm Ë`m ImVoXmamÀ`m Am{W©H$ ì`dhmamg§X^m©V H$mJXnÌmMr nwV©Vm ~°Ho$bm H$amdr H$s Z H$amdr

Aem ñdê$nmMr g_ñ`m {Z_m©U hmoV AgVo. H$maU Ë`m_YyZ ~±H$ ì`dhmam§Mr JwáVm §̂J hmodyZ J«mhmH$m§Mr

{dídmghVm© H$_r hmodyZ ~±H$ ì`dgm` YmoŠ`mV òÊ`mMr eŠ`Vm AgVo. VgoM ~±H$mMr Zm§oX nwñVHo$ Ý`m`mb`mV

Ý`mdr bmJë`mZo Ë`m§À`m X¡Z§{XZ ì`dhmam§~m~V VgoM J«mhH$m§MrgwÜXm J¡agmò  {Z_m©U hmoÊ`mMm YmoH$m AgVmo.

`m gd© YmoŠ`m§da Cnm` ~±H$m§Zm nyamdm åhUyZ ~±H$ nwñVHo$ gmXa H$aÊ`mV gwQ> XoÊ`m~m~VMr VaVwX 1891 À`m

~±H$mÀ`m nwñVH$m§Mm nwamdm H$m`Úm_Ü ò H$aÊ`mV Ambr Amho.

~±H$m§À`m nwñVH$m§Mm nwamdm H$m`ÚmVrb VaVwXr :

~±H$m§À`m X¡Z§{XZ ì`dhmam§~m~V VgoM J«mhH$m§MrgwÜXm J¡agmò  {Z_m©U hmoÊ`mMm Omo YmoH$m AgVmo Ë`mda

Cnm` åhUyZ ~±H$m§Zm nyamdm åhUyZ ~±H$ nwñVHo$ gmXa H$aÊ`mV gwQ> XoÊ`m~m~V  1891 Omo H$m`Xm H$aÊ`mV

Ambm Ë`m_Ü ò nwT>rb VaVwXr H$aÊ`mV Amë`m.

1. ZmoXtMr à_m{UV àV ñdrH$mamW© nwamdm : Oa ~±H$ EImÚm IQ>ë`mV dmXr qH$dm à{VdmXr nj

Zgboë`m àH$aUm§À`m~m~VrV ~±Ho$Zo Amnë`m nwñVH$mVrb g§~{YV ì`dhmam§À`m Zm|XtMr à_m{UV àV nwamdm

åhUyZ gmXa Ho$ë`mg Vmo nwamdm åhUyZ J«mø YaÊ`mV òB©b.

2. ~±H$M EH$ nj Agë`mg gwQ> {_iUma Zmhr : ~±H$ EImÚm IQ>ë`mV dmXr qH$dm à{VdmXr nj

Agë`mg Aem àH$aUm§À`m~m~VrV ~±Ho$Zo Amnë`m nwñVH$mVrb g§~{YV ì`dhmam§À`m Zm|XtMr à_m{UV àV

nwamdm åhUyZ gmXa H$aVm òUma Zmhr Va Ë`mgmR>r {hemo~mMr àË`j nwñVHo$ gmXa H$amdr bmJVrb Aer VaVwX

1891 À`m ~±H$mÀ`m nwñVH$m§Mm nwamdm H$m`Úm_Ü ò H$aÊ`mV Ambr Amho.
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3. àË`j nwñVH$ VnmgUrMm A{YH$ma : ~±H$m§Zr nwamdm åhUyZ gmXa Ho$boë`m à_m{UV Ho$boë`m àVr

Oa Ý`m`mb`mbm g_mYmZH$maH$ dmQ>ë`m ZmhrV Va ~±Ho$À`m àË`j nwñVH$mMr VnmgUr H$aÊ`mMm A{YH$ma

nmobrg AYrjH$mnojm H$_r XOm©Mm Zgboë`m A{YH$mè`mbm Agob. Aem ñdê$nmMr VaVwX 1891 À`m

~±H$mÀ`m nwñVH$m§Mm nwamdm H$m`Úm_Ü ò 1983 gmbr Xxê$ñVr H$ê$Z H$aÊ`mV Ambr.

4. Amdí`H$Vo{edm` nwñVHo$ Ý`m`mb`mg XoVm `oUma ZmhrV : gZ 1891 À`m ~±H$mÀ`m

nwñVH$m§Mm nwamdm H$m`ÚmZwgma g§~YrV àH$aUmVrb nwamì`mgmR>r à_mUrV àV gmXa Ho$ë`mZ§Vahr Amdí`H$Vm

Agë`m{edm` _w»` ~±H$ nwñVH$m§Mr VnmgUr H$aÊ`mMr nadmUJr Ý`m`mb`mbmhr Zgob Aer VaVwX H$aÊ`mV

Ambr.

5.  nmo{bg A{YH$mè`mbm nwñVHo$ XoVm `oVrb : Amdí`H$Vm ^mgë`mg nmobrg Mm¡H$ergmR>r

nmobrg A{YH$mè`mbm g§~{YV ì`dhmamÀ`m à_m{UV àVr XoÊ`mV `oVrb Aer VaVwX gXa H$m`ÚmV

H$aÊ`mV Ambr Amho.

6. _wi nwñVHo$ Zï> Ho$ë`mg Ë`mÀ`m àVr J«mø : Oa ~±Ho$Zo EImÚm àH$aUmg§~YrV _yi H$mJXnÌo Zï>

Ho$br AgVrb Va Aem àH$aUmÀ`m ~m~VrV ~±Ho$Zo Vr Zï> H$aÊ`mnwdu Á`m àVr V`ma Ho$ë`m AgVrb Ë`m

n«Vr nwamdm åhUyZ H$m`Xoera[aË`m J«mø YaÊ`mV òVrb Aer VaVwX gXa H$m`ÚmV gZ 1983 _Ü ò Xxê$ñVr

H$ê$Z H$aÊ`mV Ambobr Amho.

Aem ñdê$nmÀ`m _hÎdnU© VaVyXr 1891 À`m ~±H$mÀ`m nwñVH$m§Mm nwamdm H$m`Úm_Ü`o H$aÊ`mV

Amboë`m AmhoV.

3.2.2.A. g\}gr H$m`Xm 2002 (The SARFEASI Act -2002) :

g\}$gr H$m`Xm ho {dÎmr` _mb_ÎmoMr nwZ©aMZm d Jw§VdUyH$ Am{U gwajm ñdmañ` A§_b~OmdUr H$m`ÚmMo

bKyê$n Amho.  g\}$gr H$m`Xm hm EH$ ^maVr` H$m`Xm AgyZ Vmo ~±H$m Am{U AÝ` {dÎmr` g§ñWmZm {Zdmgr qH$dm

ì`mdgmB©H$ _mb_ÎmoMm {bbmd H$ê$Z H$Om©Mr dgwbr H$aÊ`mMm A{YH$ma XoVmo. gZ 2002 ñWmnZ H$aÊ`mV

Ambobr ^maVr` g§nÎmr nwZ{Z_m©U H§$nZr {b_rQ>oS> hr ^maVmVrb g\}gr H$m`ÚmA§VJ©V ñWmnZ H$aÊ`mV Ambobr

n{hbr g§nÎmr nwZ{Z_m©U H§$nZr Amho. gZ 2002 _Yrb g\}gr H$m`ÚmVrb goŠeZ 13 ho H$O© XoUmè`m ~±H$m

VgoM {dÎmr` g§ñWm§Zm H$Om© d ì`mOmÀ`m dgwbrMo AZoH$ A{YH$ma XoVmo.

Oa H$O© KoVbobr ì`º$s qH$dm g§ñWm H$Om©À`m qH$dm ì`mOmÀ`m hßË`mÀ`m naV\$oS>r_Ü ò H$gwa  H$aV

Agob Am{U Ë`mMm narUm_ Ë`m§Mo H$O© ImVo A{Zînm{XV _Îmo_Ü ò (EZ.nr.E.) OmV Agob Va gXa g\}gr

H$m`Xm gXa ì`º$s̈Zo 60 {XdgmÀ`m AmV_Ü ò Amnë`m H$Om©Mr na\$oS> H$amdr Aem g§X^m©Mr ZmoQ>rg XoÊ`mMm

A{YH$ma H$O© XoUmè`m ~±Ho$bm qH$dm  {dÎmr` g§ñWobm XoVmo. Oa Vr ì`º$s 60 {XdgmÀ`m AmV WH$sV aH$_oMr

naV\$oS> H$aÊ`m_Ü ò An`er R>aV Agob Va H$moUË`mhr Ý`m`mb`mÀ`m nadmZJrerdm` gXa ì`º$sZo VmaU

R>odbobr _mb_Îmm Vmã`mV KoD$ eH$VmV. ~±H$m VgoM {dÎmr` g§ñWm `m H$m`ÚmMm dmna H$ê$Z Ë`mÀ`m
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_mÜ`_mVyZ ~wS>rV H$Om©À`m dgwbrMo H$m ©̀ à^mdrnUo H$aVmZm {XgwZ òVo. `m AJmoXaÀ`m H$m`Úmnojm gXa

H$m`ÚmZo ~±H$m Am{U {dÎmr` g§ñWmZm {Xbobr H$O© dgwb H$aÊ`m~m~VMo A{YH$ A{YH$ma XoVmo.

`m H$m`Úm_Yrb VaVyXrZwgma ~±H$mZm Oo A{YH$ma XoÊ`mV Ambobo AmhoV Ë`m AmYmao ~±H$m Ý`m`mb`mÀ`m

H$moUË`mhr AmXoem{edm` H$O©XmamZo R>odboë`m VmaU Oá H$ê$Z Amnbo H$O© d ì`mOmMr a¸$_ dgyb H$ê$

eH$VmV. eoV O{_Z _mÌ `m nÜXVrZo dgwb H$ê$ eH$V ZmhrV åhUOoM eoV O{_Z hr g\}gr H$m`Úmbm AndmX

_mZbr OmVo. ~±H$m Am{U {dÎmr` g§ñWm§Zr VmaU ñdê$nmV H$mhr _mb_Îmm KoVbr Agob VaM g\}gr H$m`ÚmMm

dmna H$ê$Z {Xbobo H$O© d ì`mOmMr a¸$_ dgwb H$aÊ`mMm A{YH$ma XoVmo. Aem H$Om©À`m dgwbrgmR>r

H$moUË`mhr H$moQ>m©À`m AmXoemMr JaO ZgVo na§Vy Oa VmaU åhUyZ {Xbobr _mb_ÎmoÀ`m \$gì`m ñdê$nmMr,

~oH$m`Xoera qH$dm Ad¡Y Agob Va _mÌ gXa ~±Ho$bm H$m`Xoera _mJm©Mm Adb§~ H$ê$Z Ý`m`mb`rZ _mJm©Mm

Adb§~ H$amdm bmJVmo.

~±H$m d {dÎmr` g§ñWm§Zm {Xbobo A{YH$ma : gXa H$m`Xm XoemVrb ~±H$m d {dÎmr` g§ñWm§Zm {Xboë`m

H$Om©Mr Am{U ì`mOmMr a¸$_ dgwb H$aÊ`m~m~V ~±H$m Am{U {dÎmr` g§ñWm§Zm nwT>rb A{YH$ma àYmZ H$aÊ`mV

Ambobo AmhoV.

1. g\}$gr H$m`Xm 2002 WH$sV H$O© Am{U ì`mOmMo háo 60 {XdgmÀ`m AmV naV\$oS> H$aÊ`m~m~V ZmoQ>rg

XoÊ`mMm A{YH$ma XoVmo.

2. gXa ZmoQ>rg XoÊ`mgmR>r H$moUË`mhr Ý`m`mb`mÀ`m AmXoemMr KoÊ`mMr JaO Zmhr. åhUOoM

H$moUË`mhr Ý`m`mb`mÀ`m nadmZJr{edm` ZmoQ>rg XoÊ`mMm A{YH$ma ~±H$m Am{U {dÎmr` g§ñWm§Zm gXa

H$m`ÚmZo {Xbobm Amho.

3. H$O© KoUmar ì`º$s 60 {XdgmÀ`m AmV WH$sV H$Om©Mr a¸$_ naV noS>Ê`mg Ag_W© R>aV Agob Va

H$Om©gmR>r VmaU KoVbobr _mb_Îmm Vmã`mV KoÊ`mMm A{YH$ma ~±H$m Am{U {dÎmr` g§ñWmZm gXa H$m`Xm XoVmo.

4. H$Om©À`m dgwbrnmoQ>r Vmã`mV KoVbobr _mb_Îmm {dH$Ê`mMm qH$dm ^mSo>VÎdmda XoD$Z H$O© dgwbrMm

A{YH$ma ~±H$mZm XoÊ`mV Ambobm Amho.

5. H$Om©À`m dgwbrnmoQ>r Vmã`mV KoVbobr _mb_ÎmoMo ñdV: ì`dñWmnZ H$aÊ`mMm qH$dm VrÀ`m ì`dñWmnZmgmR>r

EImÚm ì`º$sMr {Z ỳº$s H$aÊ`mMm A{YH$ma gXa ~±Ho$bm hm H$m`Xm XoVmo.

6. 2002 _Yrb g\}$gr H$m`Xm ^maVr` [aPìh© ~±Ho$À`m {Z §̀ÌUmImbr _mb_Îmm nwZ©aMZm H§$nZr ñWmnZ

H$aÊ`mMm A{YH$ma XoVmo. H$s Á`m H§$nÝ`m ~±H$m Am{U {dÎmr` g§ñWm§À`m WH$~mH$snmoQ>r _mb_Îmm Vmã`mV

KoÊ`mMo d WH$sV H$Om©À`m dgwbrMo H$m_ H$aVmV.

7. g\}$gr H$m`Xm ~±H$m Am{U {dÎmr` g§ñWm§Ûmao Vmã`mV KoVboë`m _mb_ÎmoMr {dH«$s _mb_Îmm nwZ©aMZm

H§$nZrbm H$aÊ`mMm A{YH$ma XoÊ`mV Ambm Amho.



56

H$O©XmamMo h¸$ : ~±Ho$À`m H$O©Xmam§Mo h¸$ nwT>rb à_mUo ñnîQ> H$aVm o.

1. ~±H$m Am{U {dÎmr` g§ñWm§À`m WH$sV H$O© \$oS>r~m~VMr nÜXVr gwQ>gwQ>rV H$aV AgVmZm Ë`m§Zm AZoH$

A{YH$ma {Xbobo Agbo Var H$O©XmamÀ`m h¸$mMo H$go A~m{YV amhVrb `mMmhr {dMma gXa H$m`Úm_Ü ò

H$aÊ`mV Ambobm Amho.

2. ~±Ho$Zo {Xboë`m 60 {XdgmÀ`m AmV Amnbr WH$sV a¸$_oMr naV\$oS> H$ê$Z Amnë`m _mb_Îmoda Oár

òÊ`mnmgyZ dmMdy eH$Vmo.

3. VgoM ~±Ho$_m\©$V Vmã`mV KoVbobo VmaUmMr {dH«$s H$ao n ª̀V H$Yrhr WH$sV XoUo O_m H$ê$Z Amnë`m

g§nÎmrMm {bbmd hmoÊ`mnmgyZ dmMdy eH$VmV.

4. Oa EImXm A{YH$mar Oa Ad¡Ü` _mJm©Mm Adb§~ H$ê$Z H$O©Xmambm Ìmg XoV Agob Va Ë`mbm X§S>mË_H$

H$madmB©bm gm_moao Omdo bmJob Aem ñdê$nmMr VaVwX gXa H$m`ÚmV H$aÊ`mV Ambobr Amho.

5. Ad¡Ü`_mJm©Mm Adb§~ H$ê$Z H$O©Xmambm Ìmg {Xë`mMo ñnï> Pmë`mg H$O©Xmambm Aem H¥$VrgmR>r

ZwH$gmZ^anmB© {_iÊ`mMm h¸$ Agob.

6. gXa H$O©Xma ì`º$s VH«$ma {ZdmaÊ`mgmR>r n{hë`m§Xm H$O© dgybr àmYrH$aUmH$So> VH«$ma H$ê$ eH$Vmo

Ë`mMm Ë`mgmR>r Ë`mbm 45 {XdgmMr _wXV XoÊ`mV Ambobr Amho. Ë`mZ§Va Vmo H$O© dgybr Anrb àmYrH$aUmH$So>

XoIrb Ymd KoD$ eH$Vmo Ë`mgmR>r Ë`mbm 30 {XdgmMr _wXV XoÊ`mV Ambr Amho.

gXa H$m`Xm Á`mà_mUo XoemVrb ~±H$m d {dÎmr` g§ñWm§Zm A{YH$ma XoVmo VgoM Vmo darb ñdê$nmMo

H$O©Xmam§Mo h¸$ gwÜXm ñnï> H$aVmo.

3.2.2.~. ~oH$m`Xoera gmdH$mar à{V~§Y H$m`Xm 2002

(Prevention of Money Laundering Act 2002) :

~oH$m`Xoera gmdH$mar à{V~§Y H$m`Xm 2002 hm XoemVrb Ad¡Y gmdH$mar amoIÊ`mÀ`m Ñï>rZo CMbbobo

EH$ _hÎdnwU© H$m`Xm _mZbm OmVmo. Ad¡Ü` _mJmªZr O_m Ho$ë`m OmUmè`m VgoM Ho$boë`m n¡emda Mmn

bmdÊ`mÀ`m Ñï>rZo hm H$m`Xm _hÎdmMr ŷ{_H$m nma nmS>V Agë`mMo {XgyZ òVo. Ad¡Y gmdH$mar à{V~§Y

H$m`Xm 2002 hm 1 Owb¡ 2005 amoOr A_bmV Ambm. ~±H$m, {dÎmr` g§ñWm VgoM AÝ` ~±qH$J g§ñWm§Zm aoH$m°S©>

V`ma H$aUo VgoM _m{hVr {ZíMrV Ho$boë`m ñdê$nmV V`ma H$aUo  gXa H$m`ÚmZo ~§YZH$maH$ Ho$bo Amho. gXa

H$m`Úm_Ü ò nwT>rb H$mbI§S>mV gZ 2005, 2009 Am{U 2012 _Ü ò gwYmaUm H$aÊ`mV Amboë`m AmhoV.

~oH$m`Xoera gmdH$marMr {d[eï> Aer ì`m»`m  Ho$br Jobobr Zgbr Var ~oH$m`Xoera gmdH$mar à{V~§Y

H$m`Úm_Yrb goŠeZ 3 _Ü ò Z_wX Ho$ë`mZwgma Omo H$moUr àË`j AWdm AàË`j[aË`m Ad¡Y  _mJm©Mm Adb§~

H$ê$Z g§nÎmr bn{dUo, Vmã`mV KoUo, qH$dm g§nmXZ H$aÊ`mMo H$m ©̀ H$aVmV Ë`m gdm©Mm g_mdoe ~oH$m`Xoera

gmdH$mar _Ü ò Ho$bm OmVmo.

~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmMo CÔoe : 1 Owb¡ 2005 amoOr A_bmV Amboë`m ~oH$m`Xoera
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gmdH$mar à{V~§Y H$m`ÚmMo _hÎdmMo CÔoe nwT>rb à_mUo AmhoV.

1. ~oH$m`Xoera gmdH$marbm à{V~§Y KmbZo VgoM Ë`mMo {Z §̀ÌU H$aUo.

2. gmdH$marÀ`m _mÜ`_mVyZ H$_dboë`m n¡emda Oár AmUUo d Vmo Oá H$aUo.

3. ^maVmVrb gmdH$marÀ`m g§~YrV CX^dboë`m g_ñ`mZm gm_moao OmÊ`mÀ`m Ñï>rZo H$m`Xoera {Z`_mdbr

CnbãY H$ê$Z XoUo.

hr VrZ _hÎdnwU© C{Ôï>o g_moa R>odwZ 2005  _Ü ò gXa H$m`ÚmMr A§_b~OmdUr H$aÊ`mV Ambobr Amho.

~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb _hÎdnwU© VaVwXr :

2005 _Ü ò ^maVmV bmJy H$aÊ`mV Amboë`m ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb _hÎdnwU©

VaVwXr nwT>rb à_mUo AmhoV.

1. ~oH$m`Xoera gmdH$mar H$aUmam§Zm {ejm : 2005 _Ü ò ^maVmV bmJy H$aÊ`mV Amboë`m ~oH$m`Xoera

gmdH$mar à{V~§Y H$m`ÚmVrb Xxgè`m AZygwMrVrb Xxgè`m CVmè`m_Ü ò Z_wX Ho$ë`mZwgma ~oH$m`Xoera _mJm©Zo

CËnÞ O_m H$aUmam§Zm H$R>moa H$mamdmgmÀ`m {ejoMr VaVwX H$aÊ`mV Ambobr Amho. Ë`mZwgma JwÝhoJmamg 3 Vo

7 dfm©Mm H$R>moa H$mamdmg hmoD$ eH$Vmo.  VgoM gXa {ejo_Ü ò 7 dfmªdê$Z 10 dfmªn ª̀V dmTy> XoIrb eH$Vo.

2. ~oH$m`Xoera _bm_Îmm Oá H$aÊ`mMm A{YH$ma : ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb

VaVwXrZwgma EImÚm ì`º$sZo ~oH$m`Xoera _mJm©Mm Adb§~ H$ê$Z Oa g§nÎmr YmaU Ho$br Agob Va Aer

_mb_Îmm Ý`m`mYre àm{YH$aUmÀ`m nadmZJrZo Vmã`mV KoÊ`mMm A{YH$ma XoÊ`mV Ambobm Amho.

3. Ý`m`mYre àm{YH$aU : ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb VaVwXrZwgma H|$Ð gaH$ma H$Sy>Z

Ý`m`mYre àm{YH$aUmMr Zo_UyH$ H$aÊ`mV Ambobr Amho. ho à{YH$aU EImXr _mb_ÎmoMr gmdH$mam H$adr Oár

Pmbr Amho H$m? Agë`mg Ë`mda `mo½` Vr H$m`Xoera H$madmB© H$aÊ`mMo H$m_ gXa àm{YH$aU H$aVo.

4. nañna ì`dhma J¥hrV YaUo : Oa Ad¡Y gmdH$mar_Ü ò XmoZ qH$dm A{YH$ ì`dhmam§Mm g_mdoe hmoV

Agob Am{U Ë`mn¡H$s EH$ qH$dm Ë`mnojm A{YH$ ì`dhma ho Ad¡Ü` gmdH$mar_Ü ò g_m{dï> hmoV Agë`mMo

{gÜX hmoV Agob Va d Ë`m_YyZ gXa ì`º$sZo OárZo EImXr _mb_Îmm Vmã`mV KoVbr Agob Va Ë`m ì`º$sMo

BVa ì`dhma XoIrb nañna ì`dhma åhUyZ J¥hrV Yabo OmVmV d Ë`mÀ`mda H$R>moa Aer H$m`Xoera H$madmB©

Ho$br OmVo.

5. nwamì`mMo AmoPo : Oa EImÚm ì`º$sbm ~oH$m`Xoera gmdH$marÀ`m _mÜ`_mVwZ n¡gm H$_mdë`mMm JwÝhm

XmIb Ho$bm OmV Agob Va Ë`m ì`º$sZo H$_mdbobr gd© g§nÎmr hr H$m`Xoera _mJm©Zo H$_mdbr Agë`mMo {gÜX

H$aÊ`mgmR>r Amdí`H$ Agboë`m nwamì`mMo AmoPo gXa ì`º$sda AgVoo. Oa Vr ì`º$s H$m`Xoera nwamdo gmXa

H$aÊ`m_Ü ò An`er R>aë`mg H$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb VaVwXrZwgma gXa ì`º$sda H$m`Xoera

H$madmB© Ho$br OmVo.
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6. Anrbr` Ý`m`m{YH$aU : EImÚm ì`º$sÀ`m {damoYmV ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmA§VJ©V

Ý`m`mYre àm{YH$aUmZo qH$dm gXa H$m`ÚmVrb VaVwXr Zwgma AÝ` à«m{YH$aUmZo Xmofr R>a{dë`mZ§Va Ë`m

ì`º$sbm gXa AmXoem{dê$ÜX Anrb H$aVm `mdo `mgmR>r ^maV gaH$maZo Anrbr` Ý`m`m{YH$aUmMo JR>U Ho$bo

Amho. gXa Anrbr` Ý`m`m{YH$aUmZo {Xboë`m AmXoemÀ`m AmYmao gXa ì`º$sbm Cƒ Ý`m`mb` VgoM gdm©oƒ

Ý`m`mb`m_Ü ò Anrb H$ê$ eH$Vo.

7. {deof Ý`m`mb` : 2002 À`m ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmVrb goŠeZ 43 _Ü ò Z_wX

Ho$ë`mà_mUo VaVwXrZwgma H|$Ð gaH$ma Cƒ Ý`m`mb`mÀ`m _w»` Ý`m`m{Yem§À`m gëë`mZo {deof Ý`m`mb`

åhUyZ EH$ qH$dm A{YH$ Ý`m`mb`m§Mr ñWmnZm H$aÊ`mMr VaVwX gXa H$m`Úm_Ü ò Amho.

8. Am{W©H$ ~wpÜX_Îmm ẁ{ZQ> : ^maV gaH$maZo 18 Zmoìh|~a 2004 amoOr XoemV A{W©H$ ~wÜXr_Îmm ẁ{ZQ>Mr

ñWmnZm H|$Ðr` amḯ>r` EOÝgrÀ`m ñdê$nmV ñWmnZm Ho$bobr Amho. gXa EOÝgr hr g§e{`V {dÎmr` _mb_ÎmoÀ`m

g§X^m©V  _m{hVr O_m H$aUo, à{H«$`m H$aUo, d{J©H$aU H$aUo, _m{hVrMm àgma H$aUo `m~m~VMr O~m~Xmar

XoÊ`mV Ambobr Amho.

Aem ñdê$nmÀ`m {d{dY VaVwXr 2002 À`m ~oH$m`Xoera gmdH$mar à{V~§Y H$m`Úm_Ü`o H$aÊ`mV

Amboë`m AmhoV. `m§À`m _mÜ`_mVyZ XoemVrb OZVoÀ`m emofUmMo _hÎdnyU©© H$maU Agboë`m gmdH$marda

_moR>çmà_mUmV {Z §̀ÌU d _`m©Xm KmbÊ`mMo H$m ©̀ gXa H$m`ÚmZo Ho$bo Amho.

3.2.3.A. ~°qH$J joÌmVrb gm`~a JwÝømMm AW© Am{U àH$ma (Meaning and Types of Cyber

Crimes in Banking Sector) :

AmYw{ZH$ H$mbI§S>m_Ü ò AZoH$ emoY bmJV AmhoV d Ë`m§À`m dmnamVwZ AZoH$ Xmofhr g_moa òV AmhoV.

AgmM EH$ _hÎdnwU© Xxîn[aUm_ åhUOo gm`~a JwÝhoJmar hmò . gÚ H$mbI§S>m_Ü ò `m g_ñ òZo OmJ{VH$ ñdê$n

YmaU Ho$bobo Amho. àm_w»`mZo Am{W©H$ joÌ VgoM _{hbm dJ© `m g_ñ òZoo _moR>çmà_mUmV J«mgbobm {XgyZ òVmo.

Ë`m_YyZ Am{W©H$ VgoM gm_m{OH$ gwa{jVVobm _moR>çmà_mUmV YmoH$m {Z_m©U hmoV Agë`mMo {XgwZ òVo. `mda

Cnm` åhUyZ AZoH$ Xoem§_Ü ò {d{dY ñdê$nmMo H$m`Xo Ho$bo Jobo AmhoV. Ë`mMmM EH$ ^mJ åhUyZ ^maVm_Ü ò

gZ 2000 _Ü ò _m{hVr V§ÌkmZ H$m`Xm (Am`Q>r A°ŠQ> -2000) H$aÊ`mV Ambm Amho. gXa H$m`ÚmZo h°qH$J,

B§Q>aZoQ>darb Apíbb Jmoï>r qH$dm _OHy$amMo àH$meZ `mgma»`m gd© Jmoï>r gm`~a H$m`ÚmÀ`m H$joV AmUyZ

Ë`mbm gm`~a JwÝhm _mZbo OmVo.

gm`~a JwÝhm :

gm`~a JwÝhm hm XoIrb nma§nm[aH$ JwÝømà_mUoM AgwZ Vmo gm`~a ñnog_Ü ò BboŠQ>m°{ZH$ d g§JUH$s`

dmVmdaUm_Ü ò Pmbobm qH$dm Ho$bobm hm JwÝhm AgVmo åhUyZ Ë`mbm gm`~a JwÝhm Ago åhQ>bo OmVo.  g§JUH$s`

joÌmV Ho$boë`m AnamYm§Zm gm`~a JwÝho qH$dm gm`~a H«$mB©_ Ago g§~moYbo OmVo.
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gm`~a JwÝhoJma :

Oo H$mhr KQ>H$ gm`~a JwÝøm_Ü ò gh^mJr hmoVmV Ë`m gdm©Mm g_mdoe gm`~a JwÝhoJmam_Ü ò Ho$bm OmVmo

d Ë`m§ZmM gm`~a JwÝhoJma Ago g§~moYbo OmVo. Aem JwÝhJmam§À`m_wioM AmYw{ZH$ V§ÌkmZmÀ`m dmnamda

g_mOmMm {dídmg ~gV Zgë`mZo Ë`mÀ`m dmnamdaVr _`m©Xm òV Agë`mMo {XgyZ òVmo.

gm`~a JwÝøm§Mo àH$ma :

1. gm°âQ>doAa nm`agr :  ~oH$m`Xoera[aË`m gm°âQ>doAaMr H$m°nr H$ê$Z dmnaÊ`mg gm°âQ>doAaMr nm`agr Ago

åhUVmV. gm°âQ>doAaMr nm`agrbmM gm°âQ>doAaMr MmMo{Jar Agohr åhUVmV. àË`jmV g§JUH$mgmR>r H$m`Xoera

gm°âQ>doAa dmnam`Mo AgVo. nm`aoQ>oS> gm°âQ>doAa dmnaUo qH$dm V`ma H$aUo hm H$m`Xoera JwÝhm _mZbm OmVmo.

Ago Agbo Var `mMm OJmVrb AZoH$ Xoem§_Ü ò _moR>çm à_mUmV dmna hmoVmZm {XgyZ òVmo.

2. h°qH$J :  {d{dY joÌmV dmnaë`m OmUmao g§JUH$, do~gmB©Q>Mr gwajm VmoSy>Z _m{hVr MmoaUo, _m{hVr_Ü ò

~Xb H$aUo, g§JUH$ àUmbr_Ü ò {~KmS> H$aUo, ~±H$ AH$mD$§Q> _YyZ n¡go H$mTy>Z KoUo `mbmM h°qH$J Ago

åhUVmV.  WmoS>Š`mV {Z`_m§Mo C„§KZ H$ê$Z ~oH$m`XoeranUo _m[hVr, ~±H$ ImË`mVrb n¡go H$mTw>Z KoÊ`mMr {H«$`m

åhUOo h°qH$J hmò .

3. H«°$qH$J :  h°qH$Jà_mUoM H«°$qH$J hm XoIrb gm`~a JwÝømMm àH$ma Amho. `mÀ`m ghmæ`mZo g§JUH$

àUmbr, VgoM ~±qH$J ì`dhmam§gmR>r Oo H$mhr nmgdS©> dmnabo OmVmV Vo H«°$H$ H$ê$Z Ë`m_Yrb _m{hVr VgoM

n¡go H$mT>Ê`mMo H$m ©̀ H«°$H$a H$aV AgVmV.

4. gm`~a ñQ>m°qH$J : gm`~a JwÝømÀ`m `m àH$mam_Ü ò {d{eï> ì`º$s qH$dm g§ñWoMr A{V _hÎdmMr

_m{hVr h°H$ H$ê$Z Ë`m _m{hVrÀ`m AmYmao ì`º$sbm qH$dm g§ñWobm Y_H$mdÊ`mMm VgoM _ob H$ê$Z, g§Xoe

nmR>dyZ qH$dm \$moZ H$ê$Z Ìmg XoÊ`mMm Omo àH$ma KS>Vmo Ë`mg gm`~a ñQ>m°qH$J Ago åhUVmV.

5. So>Zm`b Am°\$ gpìh©g AQ>°H$ : gm`~a JwÝømÀ`m `m àH$mam_Ü`o EImÚm ì`º$s qH$dm g§ñWoMr

ZoQ>dH©$Mr gw{dYm ~§X H$aÊ`mgmR>r {d{dY _mJmªMm Adb§~ Ho$bm OmVmo. Ë`m_Ü ò Ë`m§Zm _moR>çm à_mUmV _ob

nmR>{dbo OmVmV Ë`m_YyZ ZoQ>dH©$ n°H$ hmoUo VgoM _ob ~m°Šg ^aUo ZdrZ _ob Z òUo `mgma»`m g_ñ`m§Zm gm_moao

Omdo bmJVo.

6.  ìhm`ag So>gr{_ZoeZ :  Ooìhm g§JUH$mÀ`m ~mhoarb gwMZm g§JUH$ àUmbr_Ü ò àdoe H$ê$Z g§JUH$

àUmbr Iam~ qH$dm Ë`mMr ZmgYyg H$aÊ`mMo H$m ©̀ ìhm`ag H$aVmo. Aem ñdê$nmMo àmoJ«m_ V`ma H$ê$Z Vo

àUmbr_Ü ò gmoS>Ê`mMo H$m ©̀ H$mhr g§JUH$ Vk H$aV Agë`mMo {XgyZ òVo.

7. Am`. Ama. gr. H«$mB©_ :  B§Q>aZoQ> _Yrb M°Q> ê$__Ü ò CnbãY Agboë`m OmJo_Ü ò M°Q> H$aUmar

ì`º$s Ooìhm ImoQ>r _m{hVr XoD$Z AÝ` ì`º$s qH$dm g§ñWmZm \$g{dÊ`mMo H$m ©̀ H$aVmV Aem ñdê$nmÀ`m

JwÝhoJmarbm Am`. Ama. gr. H«$mB©_ Ago åhUVmV.
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8. Ho$«S>rQ> H$mS©> \«$m°S> :  n¡gm {_i{dÊ`mgmR>r ì`º$s̈À`m Ho$«S>rQ> H$mS©>Mm ~oH$m`XoerarË`m dmna H$ê$Z H$mhr

bmoH$ à`ËZ H$aV AgVmV. Aem ñdê$nmÀ`m gd© àH$mam§Mm g_mdoe Ho$«S>rQ> H$mS©> \«$m°S> _Ü ò g_mdoe hmoVmo hm

gm`~a JwÝømMm EH$ àH$ma _mZbm OmVmo.

9.  {\$[e§J :  gm`~a JwÝømÀ`m `m àH$mam_Ü ò {d{dY ñdê$nmMr Am{_f XmI{dbr OmVmV d Ë`mÀ`mH$Sy>Z

Ë`mMr d¡̀ º$sH$ _m{hVr O_m Ho$br OmVo. Ë`m_Ü ò Ë`mÀ`m ~±H$ AH$mD$§Q> {S>Q>oëg Á`m_Ü ò ~±H$ AH$mD$§Q> Z§~a,

nmgdS©> `mMr _mJUr Ho$br OmVo d Ë`m _m{hVrMm J¡admna H$ê$Z ~±Ho$Vrb n¡go H$mTy>Z KoVbo OmVmV. Aem

ñdê$nmÀ`m AZoH$ KQ>Zm gÚpñWVrbm hmoV Agë`mMo {XgyZ òVo.

10.  H$mS>© ŠbmoqZJ :  E.Q>r.E_. qH$dm H«o$S>rQ> H$mS>©Mm S>oQ>m MmoéZ Ë`mgmaIo hþ~ohþ~ à{V H$mS>© V`ma H$éZ

Ë`mMm J¡admna H$aÊ`mÀ`m nÜXVrg H$mS>© ŠbmoqZJ Ago åhUVmV.

Aem ñdê$nmMo AZoH$ gm`~a JwÝho AmO gèhmg hmoV Agë`mMo {XgyZ òVmV. Aem JwÝøm§nmgyZ gmdY

amhÊ`mMr XjVm g§nyU© g_mOmZo KoÊ`mMr JaO AmO {Z_m©U Pmbr Amho.

3.2.3. ~. _m{hVr V§ÌkmZ H$m`Xm - 2000 (Information Technology Act, 2000) :

^maVmVrb BboŠQ́>m°{ZŠg ImË`mZo 1998 _Ü ò _m{hVr V§ÌkmZ {~bmMo H$m_ gwê$ Ho$bo, Vo {~b 16

{S>g|~a 1999 amoOr g§gXoV gd©àW_ _m§S>Ê`mV Ambo. 13 _o 2000 amoOr `m H$m`Úmbm H|${Ð` _§{Ì_§S>imZo

Va 17 _o amoOr bmoH$g ôV VgoM amÁ`g ôV EH$_VmZo _§Owar XoÊ`mV Ambr. OyZ 2000 _Ü ò amḯ>nVtÀ`m _§Owar

{Xë`mZ§Va hm H$m`Xm 17 Am°ŠQ>mo~a 2000 nmgyZ _m{hVr V§ÌkmZ H$m`Xm ApñVËdmV Ambm. _m{hVr V§ÌkmZ

H$m`Úm_Ü ò  EHy$U 13 ^mJ AgyZ EHy$U 94 nmoQ>^mJ g_m{dï> H$aÊ`mV Ambobo AmhoV.

_m{hVr V§ÌkmZ H$m`Xm - 2000 Mo _hÎd :

17 Am°ŠQ>mo~a 2000 nmgyZ ^maVm_Ü ò ApñVËdmV Amboë`m _m{hVr V§ÌkmZ H$m`ÚmMo _hÎd nwT>rb

_wÚm§dê$Z A{YH$ ñnï> hmoÊ`mg _XV hmoVo.

1. nonabog ì`dhmam§Zm H$m`Xoera ñdê$n : nonabog ì`dhmam§Zm H$m`Xoera ñdê$n XoÊ`mMo H$m_ `m

_m{hVr V§§ÌkmZ H$m`ÚmZo Ho$bo Amho.

2. {db§~ H$_r H$aÊ`mMo H$m ©̀ : nwdu nona qH$dm H$mJXÀ`m ñdê$nmV AgUmar AmH$So>dmar àmá

H$aÊ`mgmR>r qH$dm nmR>{dÊ`mgmR>r nmoñQ>mÀ`m ghmæ`mZo ~amM {db§~ bmJV hmoVm Vmo {db§~ H$_r H$aÊ`mMo

_hÎdnwU© H$m ©̀ `m H$m`ÚmZo Ho$bo Amho.

3. _m{hVr BboŠQ́>m{ZH$ nÜXVrZo gmR>{dUo eŠ` :  `m H$m`ÚmÀ`m A§_b~OmdUr_wio BboŠQ́>m{ZH$

nÜXVrZo _m{hVr O_m H$aUo VgmM Vr gmR>dyZ R>odUo AJXr ghO eŠ` Pmbo Amho. g§JUH$mÀ`m _mÜ`_mZo

AJXr Aën OmJo_Ü ò _moR>çm à_mUmV _m{hVrMr gmR>dU eŠ` Pmë`mZo AmVm Aem _m{hVrÀ`m gmR>dUyH$sgmR>r

_moR>çm OmJoMr JaO nS>V Zmhr.
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4. ì`dhmam§_Ü òo gwb^Vm :  `m H$m`ÚmÀ`m A_§b~OmdUrZo g§JUH$, B§Q>aZoQ> `m§À`m_mÜ`_mVyZ

_moR>çmà_mUmV AZoH$ ì`dhma AJXr gwb^Zo hmody bmJë`mZo ì`dhmam§_Ü`o gwb^Vm `oÊ`mg _XV hmoV

Agë`mMo {XgyZ òVo. Ë`m_wioM `m H$m`Úmbm OmJ{VH$ ñVamdarb H«$m§VrH$maH$ nmdyb _mZbo OmVo.

_m{hVr V§ÌkmZ H$m`ÚmMo ^mJ  :

^maVmV 2000 _Ü ò bmJw H$aÊ`mV Amboë`m _m{hVr V§ÌkmZ H$m`Úm_Ü ò  EHy$U 13 ^mJ AgyZ EHy$U

94 nmoQ>^mJ g_m{dï> H$aÊ`mV Ambobo AmhoV. Vo nwT>rb à_mUo ñnï> H$aVm òVrb.

1. ^mJ 1 : àma§{^H$

2. ^mJ - 2 : A§H$mË_H$ ñdmjar

3. ^mJ - 3 : BboŠQ́>m°{ZH$ emgZ ì`dhma

4. ^mJ - 4 : {dÚwV A{^boIm§Mo AmamonU, A{^ñdrH¥$Vr d  nmR>dUr

5. ^mJ - 5 : {dÚwV A{^boIAm{U A§H$mË_H$ ñdmjarMr gwajm

6. ^mJ - 6 : à_mUnÌ XoUmè`m A{YgÎmoMo {Z`_Z

7. ^mJ - 7 : A§H$mË_H$ ñdmjar à_mUnÌ

8. ^mJ - 8 : dJ©UrXmamMr H$V©ì ò

9. ^mJ - 9 : {ejm d Ý`m`{ZdmS>m

10. ^mJ - 10 : gm`~a Anrb Ý`m`m{YH$aU

11. ^mJ - 11 : AnamY

12. ^mJ - 12 : _Ü`ñW O~m~Xma ZgVrb

13. ^mJ - 13 : g§H$sU©

_m{hVr V§ÌkmZ H$m`ÚmVrb gwYmaUm - 2008 :  _m{hVr V§ÌkmZ H$m`Úm_Ü ò gwYmaUm gwM{dÊ`mgmR>r

OmZodmar 2005 amoOr  _m{hVr V§ÌkmZ g{Md {~«OoeHw$_ma `m§À`m AÜ`jVoImbr EH$m g{_VrMo JR>U H$aÊ`mV

Ambo. `m g{_Vr_Ü ò Z°ñH$m°_Mo AÜ`j {H$aU H${U©H$ `m§Mmhr gXñ` åhUyZ g_mdoe hmoVm. gZ 2000 _Yrb

_m{hVr V§ÌkmZ _wi H$m`ÚmÀ`m _gwÚm_Ü ò g§gXoZo 2008 _Ü ò H$mhr _hÎdnyU© gwYmaUm Ho$ë`m. 5 \$o~«wdmar

2009 amoOr amḯ>nVtZr gXa gwYmaUm H$m`Úm§Zm _§Oyar {Xë`mZ§Va 27 Am°ŠQ>mo~a 2009 amoOr gwYmarV _m{hVr

V§ÌkmZ H$m`Xm 2008 A§_bmV Ambm.

_m{hVr V§ÌkmZ gwYmaUm H$m`Xm 2008 _Yrb _hËdnyU© gwYmaUm :

1. ^mJ -2 :  ì`dhmam§er g§~YrV ì`º$r VgoM AÝ` H$moUVrhr ì`º$s `mMr VnmgUr H$ê$ eH$Vo.
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2. ^mJ -3 :  ì`dhmam§er g§~YrV H$mJXnÌo, aoH$m°S©>, {à§Q> Ho$bobo \$m°_© B gd© H$mJXnÌo CnbãY hmoD$ eH$Vrb.

VgoM {S>{OQ>b {g½ZoMa gwÜXm J«mø Yabr OmB©b.

3. ^mJ -4 :  {S>{OQ>b {gJZoMa g{Q>©{\$Ho$Q>da A{YH¥$V A{YH$mar H$m ©̀dmhr VgoM {Z §̀ÌU H$ê$ eH$Vmo.

VgoM gXa A{YH$mar dJm©gmR>r {Z`_mdbr Agob.

4. ^mJ -7 :  H$m`ÚmMm dmna H$aUmamMr H$V©ì ò `m ^mJmV ñnï> H$aÊ`mV Ambr.

5. ^mJ -8 :  J¡aì`dhmam~m~V XmoftZm {ejm XoÊ`mMr VaVwX `m ^mJm_Ü ò H$aÊ`mV Ambr. g§JUH$ VgoM

g§JUH$ àUmbrMo ZwH$gmZ Pmë`mg Ë`mMr ZwH$gmZ ^anmB© EH$ H$moQ>r ê$n`m§n ª̀V Agob.

6. ^mJ -9 :  gm`~a H«$mBåg, h°qH$J, {\$qeJ, So>Q>m MmoaUo, ìhm`ag, Iam~ EgE_Eg B. ~m~V VaVwXr

`m_Ü ò Z_wX H$aÊ`mV Amë`m.

7. ^mJ -10 :  gm`~aMo H$m`Xo, H$amd`mMr Anrb `m~m~tMm gXa ^mJmV g_mdoe H$aÊ`mV Ambm.

8. ^mJ -11 :  Á`m JwÝøm~m~V nmo{bg ImË`mMr Mm¡H$er Amdí`H$ Agob Aem JwÝøm~m~V So>ß ẁQ>r

gwn[äQ>|S|>Q> Am°\$ nmo{bg `m XOm©Mo A{YH$mar Mm¡H$er A{YH$mar åhUyZ H$m ©̀ H$aVrb.

3.2.4.A.  So>Q>m gwajm Am{U _hÎd (Data Security and Importance) :

H$moUË`mhr joÌm_Ü ò So>Q>m hm IwnM _hÎdmMm AgVmo VgoM Ë`mMr gwajm XoIrb VodT>rM _hÎdmMr

AgVo. ì`dhma, kmZ, XodmU-KodmU, nm`m ŷV gw{dYm, So>Q>m~og VgoM g§ñWm§Mr AÝ` _m{hVr hr Ë`m§Mr AË §̀V

_m¡ë`dmZ _mb_Îmm AgVo Am{U hr _mb_Îmm gwajrV ahmdr `m X¥ï>rZo àË òH$ g§ñWobm H$miOr ¿`mdr bmJVo.

So>Q>m gwajogmR>r ¿`md`mMr H$miOr :

1. So>Q>m AÝ` H$moUmÀ`m hmVr bmJUma Zmhr `mMr H$miOr ¿`mdr.

2. So>Q>mMr JmonUr`Vm {Q>H$dyU R>odUo.

3.  So>Q>m gwajrVVogmR>r nmgdS©>Mm dmna H$aUo.

`m _mJmªMm Adb§~ Z Ho$ë`mg _hËdmMm So>Q>m MwH$sÀ`m hmVr OmD$Z ì`dgm`mMr \$gdUyH$ hmoÊ`mMr

XmQ> eŠ`Vm AgVo. AÝ` joÌmnojm ~±H$sJ joÌm_Yrb So>Q>m qH$dm _m{hVr gwajobm AË §̀V _hÎdmMr AgVo.

H$maU `m joÌmV Am{W©H$ ì`dhma hmoV AgVmV.

So>Q>m gwajoA^mdr hmoUmao ZwH$gmZ  :  _m{hVr gwajo~m~V `mo½` Vr XjVm Z KoVë`mg _hËdmMm So>Q>m

MwH$sÀ`m hmVr OmD$Z _moR>çmà_mUmV \$gdUyH$ hmoÊ`mMr XmQ> eŠ`Vm AgVo. Ë`m_Ü ò nwT>rb ñdê$nmMo YmoHo$

CX^dÊ`mMr eŠ`Vm AgVo.

1. Am{W©H$ ZwH$gmZ : So>Q>m gwajoÀ`m A^mdr ~±H$m VgoM {dÎmr` g§ñWm§Mr _hÎdnwU© _m{hVr {_idyZ

Ë`mAmYmao ZmJ[aH$m§À`m ~±H$ ImË`mdarb qH$dm ~±H$mÀ`m ñdV:À`m ImË`mdarb n¡gm nañna H$mTy>Z KoÊ`mMm
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àH$ma AZoH$ {R>H$mUr Pmë`mMo {XgyZ òVo Ë`m _YyZ gXa ì`ŠVr qH$dm g§ñWobm _moR>çm à_mUmV Am{W©H$

ZwH$gmZ hr Pmë`mMo {XgyZ òVo. `mda Cnm` åhUyZ So>Q>m gwajo~m~V `mo½` Vr XjVm KoUo AnojrV AgVo.

2. à{Vð>m ImbmdVo : EImÚm ~±Ho$_Ü ò qH$dm {dÎmr` g§ñWo_Ü ò So>Q>m gwajoÀ`m A^mdr ~±H$m J«mhH$mMr

qH$dm ~±Ho$Mr \$gdUyH$ hmoVo Ë`mdoir g_mO _ZmVrb à{Vð>m ImbmdV OmVo. VgoM Xoe Am{U Am§Vaamḯ>r`

ñVamdaXoIrb à{Vð>>m H$_r hmodyZ VrÀ`m Am{W©H$ ì`dhmam§da {dnarV n[aUm_ hmoV AgVmo.

3. ZmoH$è`m H$_r hmoÊ`mMm YmoH$m : So>Q>m gwajoÀ`m ~±qH$J joÌmV _moR>çmà_mUmV \$gdUyH$ Pmë`mg

Ë`m_YyZ ~±H$ ì`dgm` YmoŠ`mV òD$Z XoemVrb ~±H$m_Yrb ZmoH$è`m H$_r hmoD$Z XoemMr AW©ì`dñWm  XoIrb

YmoŠ`mV òÊ`mMr  eŠ`Vm AgVo.

4. J«mhH$m§Mm {dídmg H$_r hmoVmo : So>Q>m gwajoÀ`m A^mdr ~±H$m VgoM {dÎmr` g§ñWm§Mr _hÎdnwU©

_m{hVr {_idyZ Ë`mAmYmao ZmJ[aH$m§À`m ~±H$ ImË`mdarb qH$dm ~±H$mÀ`m ñdV:À`m ImË`mdarb n¡gm nañna

H$mTy>Z KoÊ`mgmaIo àH$ma AW©ì`dñWo_Ü ò _moR>çmà_mUmV KSy>Z òV Agë`mZo bmoH$m§Mm ~±qH$J ì`dñWoda

Agbobm {dídmg H$_r hmoVmo Am{U Ë`mMm n[aUm_ ~±H$ ì`dgm` YmoŠ`mV òD$ eH$Vmo.

5. ì`dhma H$_r hmoÊ`mMr eŠ`Vm : So>Q>m gwajoÀ`m A^mdr ~±H$m VgoM {dÎmr` g§ñWm§_Ü ò _hÎdnwU©

_m{hVr {_idyZ Ë`mAmYmao ZmJ[aH$m§À`m ~±H$ ImË`mdarb qH$dm ~±H$mÀ`m ñdV:À`m ImË`mdarb J¡aì`dhma

KSy>Z Amë`mg bmoH$m§Mm ~±qH$J ì`dñWoda Agbobm {dídmg H$_r hmoVmo Ë`m_YyZ ~±H$ ì`dgm` H$_r hmoÊ`mMr

eŠ`Vm AgVo.

So>Q>m gwajo~m~V `mo½` Vr XjVm Z KoVë`mg darb ñdê$nmMo YmoHo$ {Z_m©U hmoVmV d Ë`m_YyZ ~±qH$J

joÌm~amo~aM XoemMr AW©ì`dñWm XoIrb YmoŠ`mV òÊ`mMr eŠ`Vm {Z_m©U hmoVo. åhUyZM So>Q>m gwajo~m~V `mo½`

Vr XjVm KoÊ`mMr JaO Amho.

3.2.4.~. gm`~a JwÝhoJmar KQ>ZoMm Aä`mg (Case Studies on Cyber Crimes) :

gXa {df`mbm AZwgê$n {dÚmÏ`mªZm {df`mMr A{YH$ _m{hVr {_imdr, A{YH$ Aä`mg d g§emoYZmbm

MmbZm {_imdr `mgmR>r {d{dY {df`m§À`m AZwf§JmZo Ho$g ñQ>S>rÀ`m ñdê$nmV {dÚmÏ`mªZr Aä`mgmdm.

Ho$g ñQ>S>rMo {df` :

1. gm`~a JwÝho ~±qH$J joÌmg_moarb AmìhmZ.

2. ~±qH$J joÌmVrb H$m`ÚmMm Aä`mg.

3. ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmMm Aä`mg BË`mXr.

Ho$g ñQ>S>rMr _m§S>Ur H$aV AgVmZm nwT>rb KQ>H$ {dMmamV KoD$Z _m§S>Ur  Ho$ë`mg g§emoYH$mg A{YH$

Mm§Jë`m nÜXVrZo {df`mMm Aä`mg d _m§S>Ur H$aÊ`mÀ`m Ñï>rZo \$m`Xm hmoB©b.

1. {df`m~m~V à«ñVmdZm _m§S>Ê`mV `mdr.
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2. {df`mMo ñdê$n Am{U ì`már ñnï> H$amdo.

4. {df`mMo _hÎd d _`m©Xm ñnï> H$amì`mV.

5. J¥hrVm§Mr _m§S>Ur H$amdr.

6. _m{hVr g§H$bZ d dJuH$aU H$amdo.

7. {ZîH$f© Am{U {e\$magrMm g_mdoe H$amdm.

3.3 gmam§e :

gXa àH$aUm_Ü ò ~±qH$J joÌmVrb {d{dY gwYmaUm VgoM {d{dY H$m`Xo Ogo H$s MbZj_ XñVEodO

H$m`Xm, ~±H$m§À`m nwñVH$m§Mm nwamdm H$m`Xm, g\}gr H$m`Xm, ~oH$m`Xoera gmdH$mar à{V~§Y H$m`Xm, _m{hVr

V§ÌkmZ H$m`Xm B H$m`Úm§Mr Amdí`H$ _m{hVr, Ë`m_Yrb {d{dY VaVwXr VgoM AÝ` gwYmaUm Ogo H$s So>Q>m

gwajm, gm`~a JwÝhoJmar `m§Mm AmT>mdm gXa àH$aUm_Ü ò KoÊ`mV Ambm. `m {d{dY gwYmaUm VgoM H$m`Úm_YyZ

~±qH$J joÌm~m~VÀ`m VaVyXr {H$Vr _hÎdnwU© AmhoV `mMr H$ënZm òÊ`mg _XV hmoVo.

3.4 ñd §̀ AÜ``ZmgmR>r àíZ

A. Imbrbn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1) MbZj_ XñVEodO H$m`Xm  . . . . . dfu H$aÊ`mV Ambm Amho. hm H$m`Xm MbZj_ XñVEodOm§À`m

g§X^m©Vrb A§Ë §̀V _hÎdmMm H$m`Xm

A. 1861 ~. 1871 H$. 1881 S>. 1891

2) g\}gr H$m`Xm W{H$V H$O©Xma ì`º$sZo . . . . . {XdgmÀ`m AmV H$Om©Mr na\$oS> H$amdr Aer ZmoQ>rg

XoÊ`mMm A{YH$ma H$O© XoUmè`m ~±Ho$bm qH$dm  {dÎmr` g§ñWobm XoVmo.

A. 45 ~. 60 H$. 75 S>. 90

3) ~±H$m, {dÎmr` g§ñWm VgoM AÝ` ~±qH$J g§ñWm§Zm aoH$m°S©> V`ma H$aUo VgoM _m{hVr {ZíMrV Ho$boë`m

ñdê$nmV V`ma H$aUo . . . . .  H$m`ÚmZo ~§YZH$maH$ Ho$bo Amho.

A. Ad¡Ü` gmdH$mar à{V~§Y H$m`Xm ~. g\}gr H$m`Xm

H$. MbZj_ XñVEodO H$m`Xm S>. `mn¡H$s Zmh§r

4) gm°âQ>doAaMr nm`agrbmM gm°âQ>doAaMr . . . . . Agohr åhUVmV.

A. gm`~a JwÝhoJmar ~. MmMo{Jar H$. h°qH$J S>. H°«qH$J

5) 5 \$o~«wdmar 2009 amoOr amḯ>nVtZr gXa gwYmaUm H$m`Úm§Zm _§Oyar {Xë`mZ§Va . . . . . amoOr gwYmarV

_m{hVr V§ÌkmZ H$m`Xm 2008 A§_bmV Ambm.
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A. Am°ŠQ>mo~a 2009 ~. _mM© 2009 H$. OwZ 2009 S>. 27 Am°ŠQ>mo~a 2009

~. EH$m dmŠ`mV CÎmao {bhm.

1) 1891 À`m ~±H$mÀ`m nwñVH$m§Mm nwamdm H$m`Úm_Ü ò H$Yr Xxê$ñVr H$aÊ`mV Ambr ?

2) ~±H$m§À`m nwñVH$m§Mm nwamdm H$m`Xm H$Yr H$aÊ`mV Ambm ?

3) _m{hVr V§ÌkmZ H$m`Úm_Ü ò  {H$Vr ^mJ d nmoQ>^mJ g_m{dï> H$aÊ`mV Ambobo AmhoV?

4) h°qH$J åhUOo H$m` ?

5) gm`~a JwÝhoJma?

3.5 ñd §̀ AÜ``ZmgmR>r àíZmMr CÎmao

A. Imbrbn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1) H$. 1881

2) ~. 60

3) A. Ad¡Ü` gmdH$mar à{V~§Y H$m`Xm

4) ~. MmMo{Jar

5) S>. 27 Am°ŠQ>mo~a 2009

~. EH$m dmŠ`mV CÎmao {bhm

1) 1983

2) 1891

3) EHy$U 13 ^mJ d EHy$U 94

4) {d{dY joÌmV dmnaë`m OmUmao g§JUH$, do~gmB©Q>Mr gwajm VmoSy>Z _m{hVr MmoaUo, _m{hVr_Ü ò ~Xb

H$aUo, g§JUH$ àUmbr_Ü ò {~KmS> H$aUo, ~±H$ AH$mD$§Q> _YyZ n¡go H$mTy>Z KoUo `mbmM h°qH$J Ago åhUVmV.

5) gm`~a JwÝhoJma :  Oo H$mhr KQ>H$ gm`~a JwÝøm_Ü ò gh^mJr hmoVmV Ë`m gdm©Mm g_mdoe gm`~a

JwÝhoJmam_Ü ò Ho$bm OmVmo d Ë`m§ZmM gm`~a JwÝhoJma Ago g§~moYbo OmVo.

3.6 nm[a^m{fH$ eãX

1) MbZj_ XñVEodO : AmXoe Xò  qH$dm dmhH$ Xò  Agbobr dMZ{MÇ>r, hþ§S>r qH$dm YZmXoe åhUOo

MbZj_ XñVEodO hmò .

2) dMZ{MÇ>r : {ZpíMV ì`º$sg qH$dm {VÀ`m AmXoemZwgma Xxgè`m ì`º$sg qH$dm {VÀ`m dmhH$mg Xò

E_. E. 2 A°S>ìhm. ~±H$s¨J / 5
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Agbobm, {ZpíMV a¸$_ XoÊ`mMo {dZmeV©© {Xbobo, H$Ë`m©À`m ghrMo, boIr dMZ Agbobm XñVEodO hmò .

3) hþ§S>r :  Ho$di {ZpíMV ì`º$sg qH$dm {VÀ`m AmXoemZwgma Xxgè`m ì`º$sg qH$dm dmhH$mg {d[eï>

a¸$_ XoUo~m~V H$Ë`m©Zo ghr H$ê$Z Xxgè`m ì`º$sg boIr ñdê$nmV {Xboë`m {dZmeV© AmXoemMm XñVEodO

åhUOo hþ§S>r hmò .

4) YZmXoe : _mJVmjUr XoÊ`mì`{V[aº$ Xxgè`m àH$mao Xò  Zgbobr d {d{eï> ~°Ho$da H$mT>bobr hþ§S>r

åhUOo YZmXoe hmò .

4) gm°âQ>doAa nm`agr :  ~oH$m`Xoera[aË`m gm°âQ>doAaMr H$m°nr H$ê$Z dmnaÊ`mg gm°âQ>doAaMr nm`agr

Ago åhUVmV.

5) h°qH$J :  {d{dY joÌmV dmnaë`m OmUmao g§JUH$, do~gmB©Q>Mr gwajm VmoSy>Z _m{hVr MmoaUo, _m{hVr_Ü ò

~Xb H$aUo, g§JUH$ àUmbr_Ü ò {~KmS> H$aUo, ~±H$ AH$mD$§Q> _YyZ n¡go H$mTy>Z KoUo `mbmM h°qH$J Ago

åhUVmV

6) H«°$qH$J :  h°qH$Jà_UmUoM H«°$qH$J hm XoIrb gm`~a JwÝømMm àH$ma Amho. `mÀ`m ghmæ`mZo g§JUH$

àUmbr, VgoM ~±qH$J ì`dhmam§gmR>r Oo H$mhr nmgdS©> dmnabo OmVmV Vo H«°$H$ H$ê$Z Ë`m_Yrb _m{hVr VgoM

n¡go H$mT>Ê`mMo H$m ©̀ H«°$H$a H$aV AgVmV.

7) gm`~a ñQ>m°qH$J : gm`~a JwÝømÀ`m `m àH$mam_Ü ò {d{eï> ì`º$s qH$dm g§ñWoMr AVr _hÎdmMr

_m{hVr h°H$ H$ê$Z Ë`m _m{hVrÀ`m AmYmao ì`º$sbm qH$dm g§ñWobm Y_H$mdÊ`mMm VgoM _ob H$ê$Z, g§Xoe

nmR>dyZ qH$dm \$moZ H$ê$Z Ìmg XoÊ`mMm Omo àH$ma KS>Vmo Ë`mg gm`~a ñQ>m°qH$J Ago åhUVmV.

8) So>Zm`b Am°\$ gpìh©g AQ>°H$ : gm`~a JwÝømÀ`m `m àH$mam_Ü`o EImÚm ì`º$s qH$dm g§ñWoMr

ZoQ>dH©$Mr gw{dYm ~§X H$aÊ`mgmR>r {d{dY _mJmªMm Adb§~ Ho$bm OmVmo. Ë`m_Ü ò Ë`m§Zm _moR>çm à_mUmV _ob

nmR>{dbo OmVmV Ë`m_YyZ ZoQ>dH©$ n°H$ hmoUo VgoM _ob ~m°Šg ^aUo Z{dZ _ob Z òUo `mgma»`m g_ñ`m§Zm gm_moao

Omdo bmJVo.

9) ìhm`ag So>gr{_ZoeZ :  Ooìhm g§JUH$mÀ`m ~mhoarb gwMZm g§JUH$ àUmbr_Ü ò àdoe H$ê$Z g§JUH$

àUmbr Iam~ qH$dm Ë`mMr ZmgYyg H$aÊ`mMo H$m ©̀ ìhm`ag H$aVmo.

3.7 gamdmgmR>r ñdmÜ`m`

A) {Q>nm {bhm

1) MbZj_ XñVEodO H$m`Xm

2) So>Q>m gwajrVVm

3) gm`~a JwÝhoJmar

4) gm`~a JwÝøm§Mo àH$ma



67

5) XñVEodO H$mT>Ê`mMm A{YH$ma

~) {XKm}Îmar àíZ

1) MbZj_ XñVEodO H$m`ÚmMo ñdê$n Am{U VaVwXr ñnï> H$am.

2) ~±H$m§À`m nwñVH$m§Mm nwamdm H$m`ÚmVrb _hÎdmÀ`m VaVwXr {deX H$am.

3) g\}$gr H$m`ÚmZo ~±H$m d {dÎmr` g§ñWm§Zm {Xbobo A{YH$mam§Mr MMm© H$am.

4) ~oH$m`Xoera gmdH$mar à{V~§Y H$m`ÚmMo CÔoe Am{U _hÎdnwU© VaVwXr g{dñVa ñnï> H$am.

5) _m{hVr V§ÌkmZ gwYmaUm H$m`Xm ñnï> H$am.

3.8 A{YH$ dmMZmgmR>r g§X ©̂ J§«W

1. M.L.Tannan, C.R. Datta & S.K. Kataria (2011) Banking Law and Practice, Wadhwa
& Company, Nagpur

2. Right to Information Act, 2005

3. S. R. Bhansali, Information Technology Act, 2000 (2003), University Book House Pvt.
Ltd., Jaipur

4. Sudhir Naib, The Information Technology Act, 2005 (2011), A Handbook, OUP, New
York

5. The Bankers' Books  Evidence Act–1891

6. The Securitisation and Reconstruction of Financial Assets and Enforcement of Security
Interest Act–(SARFASI-2002)

7. Vasant C. Joshi and Vinay V Joshi (1998), Managing Indian Banks: The Challenges

Ahead, Response Books, New Delhi.

8. Vasu Deva, Cyber Crimes and Law Enforcement

9. IIBF, Credit and Risk Management,  McMillan Publications

***
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KQ>H$ H«$. 4
~±H$ ì`dñWmnZ ì`dhma

(((((Bank Management Practices)))))

4.1 C{ÔîQ>ço

4.2 àñVmdZm

4.3 ~±H$ ì`dñWmnZmMo gd©gmYmaU ñdê$n

     A) _w»` H$m`m©b`mMr aMZm d ñdê$n

~) ~±Ho$À`m _w»` H$m`m©b`mVrb {d^mJ d Ë`m§Mr H$m }̀

     H$) {d^mJr` H$m`m©b ò/àmXo{eH$ H$m`m©b ò

4.4 gaì`dñWmnH$ d àmXo{eH$ H$m`m©b`mÀ`m ì`dñWmnH$m§Mr H$m }̀ d O~m~Xmè`m

4.5 ~°§H$ emIm - aMZm, H$_©Mmar d emIm ì`dñWmnH$mMr H$m }̀

4.6 KQ>H$ Aä`mg

4.7 gmam§e

4.8 nm[a^m{fH$ eãX

4.9 ~hþn`m©̀ r àíZ d CÎmao

4.10 ñdmÜ`m`mgmR>r àíZ

4.11 A{YH$ Aä`mgmgmR>r nwñVHo$

4.1 C{ÔîQ>ço :

gXa KQ>H$mMm Aä`mg Ho$bm AgVm

1) ~±Ho$À`m _w»` H$m`m©b`mMr d àmXo{eH$ H$m`m©b`mMr aMZm g_Oob.

2) ~±Ho$Mo gaì`dñWmnH$ d {d^mJr` ì`dñWmnH$m§Mr H$m }̀ d O~m~Xmè`m g_OÊ`mg _XV hmoB©b.

3) ~±H$ emIoMo ñdê$n, emIoVrb H$_©Mmar Am{U emIm ì`dñWmnH$mMr H$m }̀ ̀ m~m~VMr _m{hVr {_iob.

4.2 àñVmdZm :

~±H$s¨J g§ñWm hr EH$ ì`mdgm{`H$ g§ñWm Agë`mZo `m g§ñWoÀ`m AMyH$ d JVr_mZ ì`dñWmnZmgmR>r
àË òH$ ~±Ho$Mr EH$ ì`dñWmnH$s` ̀ §ÌUm H$m ©̀aV AgVo. AWm©V àË òH$ ~±Ho$Mm ì`dgm`, ì`dgm`mMr ì`mßVr,
emIm, H$m ©̀joÌ BË`mXrZwgma ì`dñWmnH$s` aMZm doJdoJir Agy eH$Vo. VgoM ~±Ho$Mm àH$ma åhUOoM ImOJr
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~±H$, gmd©O{ZH$ ~±H$, ghH$mar ~±H$ {H§$dm {dXoer ~±H$ BË`mXrZwgmahr hr ì`dñWm doJdoJir Agë`mMo {XgyZ
òVo. àñVwV KQ>H$m_Ü ò ̀ m gd© ~m~tMm {dMma H$ê$Z ~±H$ ì`dñWmnZmMr gd©gm_mÝ` ì`dñWm ñnï> H$aÊ`mMm

à`ËZ Ho$bobm Amho.

4.3 ~±H$ ì`dñWmnZmMo gd©gmYmaU àmê$n :

^maVmVrb {d{dY ~±H$m_Yrb ì`dñWmnZ §̀ÌUm bjmV KoVm ~±H$ ì`dñWmnZmgmR>r nwT>rbà_mUo
ì`dñWm {Z_m©U Ho$bobr AgVo.

_moR>çm ~±H$m§Mm {dMma H$aVm CÀM nmVirda H$m ©̀ H$aUmao _w»` H$m`m©b` (Head office of Central

Office) Amdí`H$VoZwgma àmXo{eH$ H$m`m©b ò (Regional Offices) VWm {d^mJr` H$m`m©b ò (Divisional

Offices ) Am{U àË`j J«mhH$m§gmR>r godm XoUmar ~±Ho$Mr emIm H$m`m©b ò (Branch Offices) H$m ©̀aV
AgVmV. H$mhr ~±H$m_Ü ò àmXo{eH$ H$m`m©b ò d {d^mJr` H$m`m©b ò EH$M AgVmV Va H$mhr ~±H$m_Ü ò Vr
ñdV§ÌnUo H$m ©̀aV AgVmV. gm_mÝ`V: Á`m ~±H$m§À`m emIm A{YH$ AmhoV d H$m ©̀joÌ _moR>o Amho Aem
~±H$m_Ü ò àmXo{eH$ H$m`m©b ò d Ë`m§À`m A{YnË`mImbr H$m ©̀ H$aUmar {d^mJr` H$m`m©b ò AgVmV.

A) _w»` H$m`m©b`mMr aMZm d ñdê$n : (((((Structure and Nature of Head Office)))))

~±Ho$Mo _w»` H$m`m©b` ho g§~§{YV ~±Ho$À`m g§nyU© H$ma^mamMo _w»` H|$Ð AgVo. ~±Ho$À`m ì`dgm`m~m~VMr
gd© Ü ò̀ -YmoaUo R>adUo {d^mJr` H$m`m©b`mgh ~±Ho$À`m gd© emImMo {Z §̀ÌU H$ê$Z ì`dgm` d¥Õr d {dH$mg
KS>dyZ AmUÊ`mgmR>r ~±Ho$À`m _w»` H$m`m©b`mMr ŷ{_H$m AË §̀V _hÎdmMr AgVo. ~±Ho$À`m ì`mdgm`mZwgma
Am{U ì`mßVrZwgma àË òH$ _w»` H$m`m©b`mMo ñdê$n doJdoJio Agë`mMo {XgyZ ̀ ooooVo. VWm{n _w»` H$m`m©b`mMr
gd©gmYmaU aMZm nwT>rbà_mUo AgVo.

àË òH$ ~±Ho$_Ü ò _w»` H$m`m©b`mMr aMZm doJdoJir Agbr Var  gd© àH$maÀ`m ~±Ho$_Ü ò g§MmbH$ _§S>i
ho AË §̀V _hÎdmMr ŷ{_H$m nma nmS>V AgVo. Ë`m_wio ~±Ho$À`m _w»` H$m`m©b`m_Ü ò g§MmbH$ _§S>imgh,
MoAa_Z _w»` H$m ©̀H$mar A{YH$mar, OZab _°ZoOa, ghmæ`H$ OZab _°ZoOa, _°ZoOa, {d^mJ à_wI VgoM BVa
A{YH$mar d àemgH$s` godH$ H$m ©̀aV AgVmV.

_w»` H$m`m©b`

{d^mJr`/àmXo{eH$ H$m`m©b ò

emIm§Mr H$m`m©b ò

â

â
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~±Ho$À`m _w»` H$m`m©b`mMr aMZm :

${Q>n : ~±Ho$Mm àH$ma d ì`mßVrZwgma `m_Ü ò V\$mdV AgVo.

1) ~±Ho$Mo MoAa_Z qH$dm AÜ`j : (Chairman / President)

~±Ho$À`m àH$mamZwgma ~±Ho$À`m ì`dñWmnH$s` aMZo_Ü ò MoAa_Z qH$dm AÜ`jm§Mr {ZdS> Ho$bobr AgVo.
~±Ho$Mm MoAa_Z hm g§MmbH$ _§S>imMm à_wI AgVmo. VgoM Vmo ~±Ho$À`m ^mJYmaH$m§Mm qH$dm ^mJYmaH$m§Zr
{Z ẁŠV Ho$boë`m g§MmbH$m§Mm ZoVm åhUyZ ~±Ho$À`m Ü ò̀ -YmoaU {ZpíMVrÀ`m à{H«$ ò_Ü ò _hÎdmMr ŷ{_H$ nma
nmS>V AgVmo. ghH$mar ~±H$m_Ü ò Vmo ~±Ho$À`m g^mgXm§Zr {ZdSy>Z {Xboë`m g§MmbH$m_Yrb EH$ g§MmbH$
AgVmo. Va amï´>r`H¥$V ~±H$m_Ü ò emgZmZo {Z ẁŠV Ho$bobm A{YH$mar AgVmo. ~±Ho$À`m gd© àJVr d {dH$mgmÀ`m
à{H«$ òV H$m`ÚmÀ`m Mm¡H$Q>r_Ü ò amhÿZ {ZU©̀  KoÊ`mMo A{YH$ma ~±Ho$À`m MoAa_Zbm àmßV Pmbobo AgVmV.
AWm©V g§MmbH$ _§S>imZo R>adyZ {Xbobr YmoaUo am~dÊ`mMr O~m~Xmarhr ~±Ho$À`m MoAa_Zda AgVo.

2) ~±Ho$Mo g§MmbH$ _§S>i : (Board of Directors)

~±Ho$Mo g§MmbH$ _§S>i ho ~±Ho$Mr Ü`o`YmoaUo R>adUmao _hÎdmMo A{YH$ma _§S>i AgVo. g§MmbH$
_§S>im_Ü ò ~±Ho$À`m ̂ mJYmaH$m§Zr {Z ẁŠV Ho$bobo ({ZdSy>Z {Xbobo) à{V{ZYr H$m ©̀aV AgVmV. amï´>r`H¥$V qH$dm
ImOJr ~±H$m_Ü ò ~±H$s¨J {Z`_Z H$m`Xm 1949 _Yrb VaVwXrZwgma VgoM ImOJr ~±H$m~m~V H§$nZr H$m`Xm

MoAa_Z/AÜ`j

g§MmbH$ _§S>i (Board of Directors)

ì`dñWmnH$s` g§MmbH$ VWm _w»` H$m ©̀H$mar A{YH$mar

Cn-_w»` H$m ©̀H$mar A{YH$mar

ghmæ`H$ OZab _°ZoOa

_°ZoOa

ghmæ`H$ ì`dñWmnH$

BVa ghmæ`H$ H$_©Mmar

A{YH$mar

OZab _°ZoOa

â

â

â

â

â

â

â

â

â
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2013 _Yrb VaVwXrZwgma g§MmbH$ ho ^mJYmaH$mMo à{V{ZYr åhUyZ H$m ©̀aV AgVmV. amï´>r`H¥$V ~±H$m_Ü ò
g§MmbH$ _§S>im_Ü ò à{V{ZYrMr {Z ẁŠVr emgZmH$Sy>Z Ho$br OmV AgVo. Ë`m_Ü ò H$mhr g§MmbH$ ho H$m ©̀H$mar

g§MmbH$ (Executive Directors) åhUyZ Va H$mhr g§MmbH$ ñdV§Ì g§MmbH$ (Independant Directors)
åhUyZ H$m ©̀aV AgVmV.

ghH$mar ~±H$m_Ü ò g§MmbH$ _§S>i ho ~±Ho$À`m ̂ mJYmaH$m§Zr {ZdSy>Z {Xboë`m à{V{ZYrMo AgVo. Ë`m_Ü ò

Ë`m-Ë`m amÁ`mVrb ghH$ma H$m`ÚmVrb VaVwXrZwgma doJdoJù`m àdJm©_YyZ à{V{ZYr {ZdSy>Z XoÊ`mMr VaVyX

AgVo Ë`mà_mUo nyU© g§MmbH$ _§S>i ho ̂ mJYmaH$mZr {ZdSy>Z {Xboë`m à{V{ZYrMo AgVo. VgoM Ë`m§À`m ~amo~a

RBI À`m {ZX}emZwgma ~±H$s¨J, ghH$ma, {dÎm BË`mXr joÌmVrb Vk ì`ŠVtZm Vk g§MmbH$ åhUyZhr {Z ẁŠVr

Ho$br OmVo.

3) ì`dñWmnH$s` g§MmbH$ VWm _w»` H$m`©H$mar A{YH$mar : ((((( Managing Director of Chief

Executive Officer)))))

gm_mÝ`V: amîQ´>r`H¥$V ~±H$m, ImOJr ~±H$m Am{U ghH$mar ~±H$m_Ü ò ì`dñWmnH$s` g§MmbH$ VWm _w»`

H$m ©̀H$mar A{YH$mar (MD & CEO) hm àemgH$s` §̀ÌUo_Yrb _hÎdmMm A{YH$mar AgVmo. dmñV{dH$

nhmVm (MD & CEO)  hm ~±Ho$Mm nJmar ZmoH$a AgVmo. VgoM Vmo ~±Ho$À`m g§MmbH$ _§S>imMm à{V{ZYrhr

AgVmo d g§MmbH$ _§S>imZo KoVboë`m {ZU©̀ mMr àË`j A§_b~OmdUr H$ê$Z KoÊ`mMo H$m ©̀ H$aUmam A{YH$mar

AgVmo. Ë`m_wio Ë`mg ì`dñWmnH$s` g§MmbH$ (Managing Director MD) Ago åhUVmV. MD hm

àemgZm_Yrb gdm}ÀM A{YH$mar AgVmo d H$m_H$mOmMr A§_b~OmdUr H$aUmam _w»` A{YH$mar Agë`mZo

Ë`mg _w»` H$m ©̀H$mar A{YH$mar (Chief Executive Officer - CEO) Agohr åhUVmV.

4) Cn-_w»` H$m`©H$mar A{YH$mar : ( Deputy Chief Executive Officer)

_moR>çm ~±H$m§_Ü ò _w»` H$m ©̀H$mar A{YH$mè`mg _XV H$aÊ`mgmR>r d gëbm XoÊ`mgmR>r Cn-_w»`

H$m ©̀H$mar A{YH$mè`m§Mr {Z ẁŠVr Ho$br OmVo. ~±Ho$À`m H$m ©̀H$jm d ì`mßVr bjmV KoD$Z S>oß ẁQ>r gr. B©. Amo.

(Dy CEO) Mr Zo_UyH$ Ho$br OmVo. `mMr g§»`m ~±Ho$Zwgma doJdoJir Agë`mMo {XgyZ òVo. AZoH$ ~±H$m§_Ü ò

`m nXmMo Zmd Deputy Managing Directar - DMD åhUOo Cn-ì`dñWmnH$s` g§MmbH$ Agohr Agë`mMo

{XgyZ òVo. ho nXZm_ Cn-ì`dñWmnH$r` g§MmbH$ Ago Agbo Var hm A{YH$mar g§MmbH$ _§S>imMm gXñ`

ZgVmo. _mÌ _w»` H$m ©̀H$mar A{YH$mar VWm ì`dñWmnH$s` g§MmbH$ hm ~±Ho$À`m g§MmbH$ _§S>imVrb nX{gÕ

gXñ` AgVmo. åhUOoM DMD qH$dm Dy CEO hr H$m_H$mOmÀ`m gmoB©gmR>r {Z_m©U Ho$bobr _mÌ ~±Ho$À`m

g§MmbH$ _§S>imZo _mÝ`Vm {Xbobr nXo AgVmV. ~±Ho$Mo MD qH$dm CEO Amnbo H$mhr A{YH$mar d

O~m~Xmè`m DMD qH$dm Dy CEO H$S>o hñVm§VarV H$aVmV d Ë`mda n ©̀dojUhr H$aV AgVmV.

5) OZab _°ZoOa : ( General Manager - GM) gaì`dñWmnH$

OZab _°ZoOa hm ~±Ho$À`m _w»` H$m`m©b`mV H$m ©̀aV AgUmè`m gd© _°ZoOa, ghmæ`H$ _°ZoOa d A{YH$mè`m§Mm
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à_wI AgVmo. VWm{n àË òH$ ~±H$m_Ü ò OZab _°ZoO_o§Q>Mo A{YH$ma d O~m~Xmè`m doJdoJù`m AgVmV. _moR>çm

~±H$m§À`m _w»` H$m`m©b`m_Ü ò EH$mnojm A{YH$ OZab _°ZoOa {Z ẁŠV Ho$bobo {XgyZ òVmV. `m_Ü ò àm_w»`mZo

~±Ho$À`m àË òH$ _hÎdmÀ`m {d^mJmgmR>r EH$ `mà_mUo OZab _°ZoOg© {Z ẁŠV Ho$ë`mMo {XgyZ òVo.

CXmhaUmW© :$

OZab _°ZoOa - MSME ẁ{ZQ>

OZab _°ZoOa - Branch Expansion

OZab _°ZoOa - HRM & Training Department

OZab _°ZoOa - Information Technology  Department

OZab _°ZoOa - Corporate Credit Department

OZab _°ZoOa - Strategic Planning Department

OZab _°ZoOa - Retail Banking Department

OZab _°ZoOa - Audit and Inspection

OZab _°ZoOa - Agriultural Credit Department

OZab _°ZoOa - Establishement Department

OZab _°ZoOa - Treasury Department

6) ghmæ`H$ OZab _°ZoOa : ( Assistant Ganeral Manager - AGM)

~±Ho$Vrb _w»` H$m`m©b`mV gwê$ Agboë`m {d{dY {d^mJm_Ü ò OZab _°ZoOa ho à_wI åhUyZ H$m ©̀aV
Agbo Var Ë`m§À`m _XVrbm ghmæ`H$ OZab _°ZoOa åhUOoM ghmæ`H$ gaì`dñWmnH$ H$m ©̀aV AgVmV.
ghmæ`H$ gaì`dñWmnH$ ~±Ho$À`m Á`m {d^mJmV H$m ©̀aV AgVmV. Ë`m {d^mJmÀ`m gaì`dñWmnH$mg H$m_m_Ü ò
_XV H$aUo, Ë`m§Zm Amdí`H$VoZwgma gëbm XoUo, Ë`m§Zr gmondboë`m O~m~Xmè`m nyU© H$aUo, Amdí`H$VoZwgma
g§~§{YV {d^mJmVrb Amdí`H$ Vr _m{hVr nwadUo BË`mXr O~m~Xmè`m nma nmS>Ê`mgmR>r ghmæ`H$ gaì`dñWmnH$mMr
ŷ{_H$m _hÎdmMr AgVo. VgoM Ooìhm gaì`dñWmnH$ AZwnpñWVrV AgVmV Voìhm g§~§{YV {d^mJmÀ`m gd©

O~m~Xmè`m nma nmS>Uo d Ë`m§À`m dVrZo {_Q>tJ AQ>|S> H$aUo d darb A{YH$mè`m§Zm Amdí`H$ Vr _m{hVr nwadUo
hr H$m }̀ ghmæ`H$ gaì`dñWmnH$ nma nmS>V AgVmV.

7) ì`dñWmnH$ d ghmæ`H$ ì`dñWmnH$ : (Manager & Assistant  Manager)

~±Ho$À`m àË òH$ {d^mJm_Ü ò H$m_H$mOmÀ`m gmoB©gmRr VgoM A{YH$mam§Mo {dH§o$ÐrH$aU H$ê$Z H$m_H$mOmMr
JVr dmT>dÊ`mgmR>r VgoM {ZU©̀  d A{YH$ma à{H«$ ò_Ü ò gd©g_mdoeH$ YmoaUm§Mr A§_b~OmdUr H$aÊ`mgmR>r
~±Ho$À`m _w»` {d^mJm_Yrb {d{dY àH$maÀ`m Cn{d^mJmgmR>r ì`dñWmnH$ (Managers) Am{U Ë`m§Zm _XV
H$aÊ`mgmR>r ghmæ`H$ ì`dñWmnH$ (Assistant  Managers) {Z ẁŠV Ho$bobo AgVmV.
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CXmhaUmW© :

ì`dñWmnH$ - Customer Services

ì`dñWmnH$ - Loan Department

ì`dñWmnH$ - Recovery Department

ì`dñWmnH$ - Provident Fund

ì`dñWmnH$ - Recruitment Department

ì`dñWmnH$ - KYC and AML

ì`dñWmnH$ - Marketing Department

ì`dñWmnH$ - Risk Management

BË`mXr {d{dY àH$maMo Cn{d^mJr` qH$dm {d^mJmgmR>r ì`dñWmnH$ d Cn-ì`dñWmnH$m§Mr Zo_UwH$
Ho$bobr AgVo. Ë`mMr O~m~Xmar g§~§{YV H$m`m©nwaVr _`m©XrV AgVo.

8) A{YH$mar d ghmæ`H$ : (Officers and Assistants)

~±Ho$À`m _w»` H$m`m©b`mÀ`m {d{dY {d^mJmVrb H$m_H$mOmgmR>r ì`dñWmnH$, ghmæ`H$ ì`dñWmnH$,
gaì`dñWmnH$ BË`mXr~amo~aM Ë`m§À`m _XVrbm {d{dY {df`mVrb Vk A{YH$mar (Specialist Officers)
VgoM BVa gm_mÝ` A{YH$mar (General Officers) {Z ẁŠV Ho$bobo AgVmV. VgoM `m A{YH$mè`mÀ`m
_XVrgmR>r ghmæ`H$, ŠbmH©$, AQ>|S>§Q>, {enmB© BË`mXr A{YH$mar d H$_©Mmar {Z ẁŠV Ho$bobo AgVmV.

CXmhaUmW© :

Am` Q>r Am°{\$gg© - IT Officers

bm° Am°{\$gg© - Law Officers

A°{J«H$ëMa Am°{\$gg© -  Agriculture Officers

_mH}$qQ>J Am°{\$gg© - Marketing Officers

\$m`ZmÝg Am°{\$gg© - Finance Officers

amO^mfm A{YH$mar - Rajabhasha Officers

Q´>oPar Am°{\$gg© - Terasury Officers

AH$mD$§Q> Am°{\$gg© -  Account Officers

Am°{S>Q>a                            - Auditor Officers

~±H$ BÝñnoŠQ>a - Bank Inspectors

_Zwî`~i {dH$mg A{YH$mar - H. R. Officers
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~) ~±Ho$À`m _w»` H$m`m©b`mVrb {d^mJ d Ë`m§Mr H$m`}$ : (Department in Head Officer of

the Bank and Functions)

XoemVrb {d{dY àH$maÀ`m ~±H$m, Ë`m§Mr _w»` H$m`m©b ò Am{U _w»` H$m`m©b`mVrb {d{dY {d^mJm§Mm
{dMma H$aVm `m_Ü ò EH$dmŠ`Vm Am{U g_mZVm ZgVo VWm{n gd© àH$maÀ`m ~±H$m§Mr _w»` H$m`m©b ò nmhVm
Ë`m_Yrb H$mhr _hÎdmMo {d^mJ d Ë`m§Mr H$m }̀ nwT>rbà_mUo AgVmV.

1) gm_mÝ` àemgZ {d^mJ$ : (General Administration Department)

gm_mÝ` àemgZ {d^mJ d ~±Ho$À`m _w»` H$m`m©b`mVrb X¡Z§{XZ H$ma^mamMr O~m~Xmar nma nmS>Umam
_hÎdmMm {d^mJ AgVmo. `m {d^mJmg AñWmnZm {d^mJ (Establishement Department) Agohr g§~moYbo
OmVo. ~±Ho$À`m àemgZm~m~VMo nÌì`dhma H$aUo, nÌmg CÎma XooUo, g{MdmÀ`m O~m~Xmè`m nma nmS>Uo, Ahdmb
V`ma H$aUo, ~±Ho$À`m {d{dY g^m d g{_Ë`m§Mo B{Vd¥Îm V`ma H$aUo, BË`mXr O~m~Xmè`m `m {d^mJmÛmao nma
nmS>ë`m OmVmV.

2) H$O© {d^mJ$ : (Loan Department)

~±Ho$À`m gd© àH$maÀ`m H$O© ì`dhmam§Mo {Z`moOZ, {dVaU d ì`dñWmnZ H$aÊ`mgmR>r ~±Ho$Mm H$O© {d^mJ
hm _hÎdmMr ŷ{_H$m nma nmS>V AgVmo. _moR>çm ~±H$m§À`m _w»` H$m`m©b`m_Ü ò eoVr H$O© {d^mJ, Am¡Úmo{JH$
H$O©nwadR>m, J¥h H$O©nwadR>m, ng©Zb bmoZ, H°$e H«o$S>rQ>, bKwCÚmoJ H$O©nwadR>m {d^mJ Ago ñdV§Ì {d^mJ qH$dm
_w»` {d^mJmÀ`m A§VJ©V AZoH$ Cn{d^mJ H$m ©̀aV AgVmV. hm {d^mJ Amnë`m ~±Ho$Mm {d^mJr` H$m`m©b`mÀ`m
H$m ©̀joÌmVrb emIm§À`m H$O©{dVaU d Ë`m§À`m à{H«$ òda {Z §̀ÌU R>odVmo d Ë`mMo ì`dñWmnZ H$aV AgVmo.

3) boImH$_© {d^mJ$ : (Account Department)

~±Ho$À`m  gd© emIm, {d^mJr` H$m`m©b ò, VgoM àmXo{eH$ H$m`m©b`mÛmao hmoUmè`m {d{dY àH$maÀ`m
Am{W©H$ ì`dhmamÀ`m AMyH$ Zm|Xr KoD$Z RBI  VgoM boImH$_m©À`m {Z`_ d H$m`ÚmZwgma AH$mD§$Q> {bhUo d
Ë`mMo ì`dñWmnZ H$aÊ`mMr O~m~Xmar `m {d^mJmMr AgVo. ~±Ho$Mo A§XmOnÌH$ V`ma H$aUo, IMm©Mo dmQ>n,
CËnÝZmMr dJ©dmar H$aUo, na\$m°a_Ýg VnmgUo, Vmio~§X \$m`Zb H$aUo, Z\$m-VmoQ>çmMm, VaVwXrMm {heo~ R>odUo
BË`mXr H$m ò© `m {d^mJmÛmao Ho$br OmVmV.

4) boImnarjU d VnmgUr {d^mJ$ : (((((Audit & Inspection Department)))))

~±Ho$Vrb {d^mJr` H$m`m©b ò d emIm§_YyZ Pmboë`m {d{dY Am{W©H$ ì`dhma VgoMm H$O©ì`dhma R>odr
g§H$bZ, ì`mOmMo AXmZ-àXmZ, dgwbr, Xo`Ho$, Jw§VdUyH$ ì`dhma d BVa Am{W©H$  XodmU KodmUmMr
d¡Ym{ZH$Vm d H$m`XoeranUm VnmgÊ`mMr H$m }̀ boImnarjU {d^mJ H$aV AgVmo. `mH$arVm ~±Ho$Mo Ì¡_m{gH$,
ghm_mhr, ZD$_mhr d dm{f©H$ Am°S>rQ> Ho$bo OmVo. gm_mÝ`V: ho A§VJ©V boImnarjU AgVo. _w»` boImnarjUnydu
MyH$m Xwê$ñV H$aUo, d¡Ym{ZH$Vm VngUogmR>r ho Am°S>rQ> {d^mJ H$m`©aV AgVmo. VgoM ~±Ho$Mm VnmgUr
(Inspection) {d^mJ XoIrb nwd©gy{MV (Intemeted) d A-nwd©gy{MV (Non-Intemeted) `m XmoÝhr
nÕVrZo VnmgUr H$aÊ`mMo H$m ©̀ H$arV AgVmo.
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5) _Zwî`~i {dH$mg {d^mJ$ : (Human Resource Development Department)

àË òH$ ~±Ho$À`m _w»` H$m`m©b`mVrb hm EH$ AË §̀V _hÎdmMm {d^mJ AgyZ `m {d^mJmÛmao ~±Ho$À`m
emIm, {d^mJr` qH$dm àmXo{eH$ H$m`m©b ò, _w»` H$m`m©b` VgoM g§MmbH$ _§S>imVrb gXñ`m§Zm {ejU d
à{ejU XoÊ`mMr _hÎdmMr O~m~Xma nma nmS>V AgVmo. H$_©Mmar d A{YH$mè`mgmR>r à{ejU H$m ©̀H«$_m§Mo
Am`moOZ H$aUo, Z{dZ H$m`Xo, ZdrZ ì`dgm`, Z{dZ V§ÌkmZ H$m ©̀nÕVrVrb ~Xb BË`mXr~m~V à{ejU gÌmMo
Am`moOZ H$aUo, Ë`mÀ`mgmR>r {ejU d à{ejUmÀ`m gw{dYm CnbãY H$ê$Z XoUo `m O~m~Xmè`m nma nmS>ë`m
OmVmV. `m_Ü ò H$m`Xm{df`H$, {dÎm{df`H$, V§ÌkmZ{df`H$, _mH}$Q>tJ, dgwbr, ì`dñWmnZ, ñQ´>og _°ZoO_|Q>
BË`mXr ~m~VÀ`m à{ejUm§Mm g_mdoe hmoVmo.

6) _m{hVr V§ÌkmZ {d^mJ$ : (Information Technology Department)

AmYw{ZH$ ~±H$s¨J ì`dgm`m_Ü ò _m{hVr _m{hVr V§ÌkmZmMm ~±H$s¨J _Yrb dmna dmT>V AgyZ ~±Ho$À`m
ì`dñWmnZm~amo~aM {d{dY àH$maÀ`m ~±H$s¨J godm XoÊ`mgmR>r Am`. Q>r. Mm dmna Ho$bm OmV Amho. `m gd©
Am`. Q>r. godm d àUmbrMo ì`dñWmnZ, {Z §̀ÌU d {Z`_Z H$aÊ`mMo H$m ©̀ hm {d^mJ H$aV AgVmo. `m_Ü ò
àm_w»`mZo gm`~a goŠ ẁarQ>r, S>oQ>m g§§oQ>a, {S>OmñQ>a [aH$ìhar gmB©Q>, ZoQ>dH$sªJ, Am°ZbmB©Z nmoQ>©b _°ZoO_|Q>,
\$m`adm°b _°ZoO_|Q>, \«$m°S> {S>Q>oŠQ>oeZ d _m°[ZQ>atJ BË`mXrMm g_mdoe hmoVmo.

7) Jw§VdUyH$ ì`dñWmnZ {d^mJ$ : (((((Investment Management Department)))))

àË òH$ ~±Ho$g Amnë`mH$S>rb CnbãY {ZYr hm SLR Investment Am{U Non SLR Investment _Ü`o
Jw§VdUo Amdí`H$ AgVo. `m_Ü ò ~±Ho$Zo Amnë`mH$S>rb {ZYr, A§Va ~±H$ R>odr, eoAg©, H$O©amoIo, ~moZg,
_°À ẁAb \§$S>, gaH$mar amoIo, Q´>oPar {~ëg BË`mXr_Ü ò Jw§VdUo Ano{jV AgVo. VWm{n ̀ m H$m`m©gmR>r {deofrH¥$V
kmZ d H$m¡eë`mMr Amdí`H$Vm AgVo. Jw§VdUyH$ H$aÊ`mgmR>r ^m§S>db~mOma d ZmUo~mOmamVrb Q´>|S> {dMmamV
KoD$Z `mo½` doir Jw§VdUyH$ d AnJw§VdUyH$ VgoM amo»`m§Mr IaoXr-{dH«$s H$aÊ`mMo {ZU©̀  KoD$Z ~±Ho$g
A{YH$m-A{YH$ bm^m§e, naVmdm d ì`mO {_idyZ XoÊ`mMr O~m~Xmar ̀ m {d^mJmda AgVo. AZoH$ ~±H$m_Ü ò
`m {d^mJmg H$mofmJma ì`dñWmnZ {d^mJ Treasuey Management Department Agohr åhUVmV.

8) H$m`Xm {d^mJ$ : (((((Legal Department)))))

~±H$s¨J ì`dgm`mVrb {d{dY àH$maÀ`m ì`dhmam§Mm g§~§Y XoemVrb {d{dY àH$maÀ`m H$m`Úm§er AgVmo.
CXm. - H$ama H$m`Xm, H§$nZr H$m`Xm, ~±H$s¨J {Z`_Z H$m`Xm, no_§oQ> A°ÝS> goQ>b_|Q> A°ŠQ>, boImnarjU {Z`_,
ghH$ma H$m`Xm, Am`H$a H$m`Xm BË`mXr ̀ m gd© ~m~VrV H$m`Xoera gëbm XoÊ`mgmR>r, ~±Ho$À`m H$m_H$mOm_Ü ò
H$m`XoeranUm AmUÊ`mgmR>r, ~oH$m`Xoera ì`dhmamg nm`~§X KmbÊ`mgmR>r, H$m`Xoera ~m~tda gëbm _gbV
H$ê$Z `mo½` Vmo {ZU©̀  KoÊ`mgmR>r H$m`Xm {d^mJmMr ŷ{_H$m AË §̀V _hÎdmMr AgVo. `m {d^mJmV ~±Ho$Zo
{Z ẁŠV Ho$bobo bm° Am°{\$ga Am{U H$m`Xm{df`H$ gëbmJma H$m ©̀aV AgVmV. Amdí`H$VoZwgma BVa Vk dH$sb
qH$dm H$m`Xm gëbmJmamMrhr {Z ẁŠV Ho$br OmVo.

9) amO^mfm {d^mJ$ : (Rajabhasha Department)

^maVmVrb gd© amï´>r`H¥$V ~±H$m Am{U ImOJr ~±H$m§_Yrb hm EH$ _hÎdmMm d¡Ym{ZH$ {d^mJ AgyZ Vmo
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H$m`ÚmZo ~§YZH$maH$ Amho. VgoM `m {d^mJmgmR>r qhXr ^mfm A{YH$mar  {Z ẁŠV H$aÊ`mMohr ~§YZ ~±H$mda
Amho. ~±Ho$Vrb {d{dY nÌì`dhma, Ahdmb, g§Xoe qhXr ^mfoVyZ H$ê$Z XoÊ`mMo VgoM _hÎdmMo XñVEodO
ñWm{ZH$ ^mfoVyZ qhXr ^mfoV qH$dm B§J«Or ^mfoVyZ {h§Xr ^mfoV H$ê$Z KoÊ`mMr O~m~Xmar `m {d^mJmMr AgVo.
VgoM à{ejU {d^mJm~amo~a g§b½ZVm {Z_m©U H$ê$Z ~±H$ H$_©Mmè`m§Zm {h§Xr ^mfoMm dmna H$aÊ`m~m~V
à{ejU XoÊ`mMo H$m ©̀hr hm {d^mJ H$aV AgVmo. VgoM ^maVmVrb amO^mfm A{Y{Z`_ 1963 _Yrb VaVwXr
d Ë`mZwgma gmondÊ`mV Amboë`m {d{dY O~m~Xmè`mMr nwV©Vm H$aÊ`mgmR>r hm {d^mJ _hÎdmMr ŷ{_H$m nma
nmS>V AgVmo. ~±H$s¨J ì`dhmam_Ü ò qhXr ^mfoMm dmna KS>dyZ AmUÊ`mMr O~m~Xmar XoIrb `mM {d^mJmÛmao
nma nS>br OmV AgVo.

10) H$O© n`©dojU$ d dgwbr {d^mJ$ : (Credit Monitoring and Recovery Department)

_moR>çm ~±H$m_Ü ò H$O© {d^mJmÀ`m ~amo~arZo H$m_ H$aUmam H$O© n ©̀dojU Am{U dgwbr {d^mJ hm EH$
ñdV§Ì {d^mJ H$m ©̀aV AgVmo. ~±Ho$À`m {d{dY emIm§Ûmao {Xë`m OmUmè`m H$Om©À`m _§OwarMr à{H«$`m, H$O©
{dVaU, H$O© aH$_oMm dmna, H$Om©À`m hß`m§Mr naV\o$S> BË`mXr à{H«$ òda XoIaoI R>odUo, WH$~mH$s_Ü ò
OmÊ`mMr eŠ`Vm Agbobr H$O© àH$aUo qH$dm WH$~~mH$s_Ü ò Agboë`m H$Om©À`m dgwbrgmR>r à`ËZ H$aUo,
AmdíH$Vm dmQ>ë`mg H$mhr H$O©àH$aUo H$O© dgwbr Ý`m`m{YH$aUm§ (Debt Recovery Tribunals) H$So gmXa
H$aUo. Ë`m§Mm nmR>nwamdm H$aUo BË`mXr O~m~Xmè`m `m {d^mJmÛmao nma nmS>ë`m OmV AgVmV.

11) {H$aH$moi ~±H$s¨J {d^mJ$ : (((((Retail Banking Department)))))

àË òH$ ~±Ho$Mm _w»` ì`dgm` hm {H$aH$moi ~±H$s¨J godm§_YwZ {dñVmaV AgVmo. Ë`m_wio ~±Ho$À`m {d{dY
emIm§Vrb [aQ>ob ~±H$s¨J godm§Mm {dñVma H$aÊ`mgmR>r VgoM `m godm§Mr ì`mßVr dmT>dUo, godm§Mm XOm© gwYmaUo,
`m godm§Mm {dñVma H$aUo. J«mhH$mÀ`m Anojmà_mUo ZdZdrZ [aQ>ob ~±H$s¨J godm CnbãY H$ê$Z XoÊ`mMr ì`dñWm
H$aUo d AZwf§{JH ${d{dY O~m~Xmè`m nyU© H$aUo ho `m {d^mJmMo H$m ©̀ AgVo.

12) {dÎmr` g_mdoeZ {d^mJ$ : (Finanatal Inclusion Department)

RBI d ^maV gaH$maÀ`m YmoaUmZwgma XoemVrb ~°§H$m d {dÎmr` g§ñWm_Ü ò {dÎmr` g_mdoeZ hm EH$
ñdV§Ì {d^mJ VWm H$j gwê$ H$aÊ`mV Ambobm Amho. `m {d^mJmÛmao XoemVrb gm_mÝ` OZVog {H$\$m`Vera
Xam_Ü ò {H$_mZ Amdí`H$ ~±H$s¨J godm XoÊ`mMr ì`dñWm Ho$br OmVo. VgoM Á`m bmoH$m§n ª̀V ~±H$s¨J godm
nmohMboë`m ZmhrV Aem bmoH$m§Zm ~±H$s¨J godm§À`m narKm_Ü ò AmUÊ`mgmR>r {deof à`ËZ H$aUo VgoM Á`m
Jmdm_Ü ò/IoS>çm_Ü ò ~±H$ emIm ZmhrV Aem bJVÀ`m Jmdm_Ü ò ~±H$ g_Ýd`H$ (Bank Correspondents)

Mr {Z ẁŠVr H$ê$Z Ë`mÀ`m§n ª̀V ~°H$s¨J godm nmohMdÊ`mMr O~m~Xmar `m {d^mJmda AgVo.

13) Am§Vaamï´>r` ~±H$s¨J {d^mJ$ :     (International Banking Department)

 Á`m ~±H$s¨J g§ñWm {dXoer MbZmVrb H$O©nwadR>m VgoM {dXoer hþ§S>çmMr dQ>dUyH$, MbZ {d{Z_`,
Am`mV-{Z`m©V {df`H$ H$O©nwadR>m, (Foreign Currency Non-Resident-FCNR) ImVr qH$dm S>m°ba
AH$mD§$Q> BË`mXrMo ì`dhma H$aVmV. Aem ~±H$m§À`m emIm_Yrb Am§Vaamï´>r` ~±H$s§J ì`dhmamgmR>r gmoB©gw{dYm
XoÊ`mgmR>r qH$dm Ë`mÀ`mda n ©̀dojU H$aÊ`mgmR>r hm {d^mJ _hÎdmMr ŷ{_H$m nma nmS>Vmo. VgoM Á`m ~±H$m§Zr
naXoemV Amnë`m emIm CKS>boë`m AmhoV Aem emImMo ì`dñWmnZ, XoIaoI H$aUo, Ë`mÀ`mgmR>rMr H$m`Xoera
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à{H«$`m nyU© H$aUo, Ë`m§Zm _XV H$aUo, _mJ©Xe©Z H$aÊ`mgmR>r hm {d^mJ H$m ©̀aV AgVmo.

14) BVa {d^mJ$ : (Other Departments)

 darb {d{dY {d^mJm§~amo~aM AZoH$ ~±H$m_Ü ò nwT>rb {d{dY àH$maMo {d^mJhr {XgyZ òVmV.

· emgH$s` AW©ì`dhma {d^mJ

· ì`mdgm{`H$ {Z`moOZ d YmoaU {d^mJ

· {S>OrQ>b ~±H$s¨J {d^mJ

· H$mnm}aoQ> H$å ẁ{ZHo$eZ {d^mJ

· [añH$ _°ZoO_|Q> {d^mJ

· {dXoer {d[Z_`  {d^mJ

· npãbH$ [aboeZ {d^mJ

· gm§p»`H$s, g§emoYZ d àH$meZ {d^mJ

H$) {d^mJr` H$m`m©b`o d àmXo{eH$ H$m`m©b`o$ : (((((Zonal Offices and Regional Offices)))))

~±Ho$Vrb àemgH$s` gmoB©gmR>r VgoM A{YH$mamMo {dH§o$ÐrH$aU H$aÊ`mgmR>r VgoM emIm§da à^mdr
{Z §̀ÌU R>odÊ`mgmR>r ~±Ho$À`m ì`dñWmnZmÀ`m g§aMZo_Ü ò {d^mJr` H$m`m©b ò Am{U àmXo{eH$ H$m`m©b`mMr
ì`dñWm H$aÊ`mV Ambobr AgVo. gm_mÝ`V: _moR>çm ~±H$m_Ü ò àË òH$ amÁ`m_Ü ò EH$ `mà_mUo {d^mJr`
H$m`m©b` Am{U Ë`m§À`m A§VJ©V H$m ©̀ H$aUmar àmXo{eH$ H$m`m©b ò ñWmnZ Ho$bobr {XgyZ òVmV. ~±Ho$Mm
emIm{dñVma VgoM ì`dgm`mMr ì`mßVr `m Jmoï>tMm {dMma H$ê$Z àmXo{eH$ H$m`m©b`m§Mr g§»`m {ZYm©arV
H$aÊ`mV Ambobr AgVo.

_w»` H$m`m©b`

{d^mJr` H$m`m©b` {d^mJr` H$m`m©b`

àmXo{eH$ H$m`m©b`àmXo{eH$ H$m`m©b`àmXo{eH$ H$m`m©b`

   ghmæ`H$
[aOZb _°ZoOa

[aOZb _°ZoOa

   ghmæ`H$
[aOZb _°ZoOa

   ghmæ`H$
[aOZb _°ZoOa

àemgH$s` A{YH$mar àemgH$s` A{YH$mar àemgH$s` A{YH$mar

ghmæ`H$ghmæ`H$ ghmæ`H$
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XoemVrb amï´>r`H¥$V ~±H$m d ImOJr ~±H$m_Yrb àemgH$s` ì`dñWm {dMmamV KoVm {d^mJr` H$m`m©b ò
d àmXo{eH$ H$m`m©b`m§À`m aMZo_Ü`o {^ÝZVm Agbr Var Ë`m§Mr gd©gmYmaU aMZm darb H$moï>H$m_Ü`o
Xe©{dë`mà_mUo AgVo.

1) {d^mJr` H$m`m©b`o : (Zonal Offices)

 {d^mJr` H$m`m©b ò hr àmXo{eH$ H$m`m©b ò Am{U ~±Ho$Mo _w»` H$m`m©b` `m_Ü ò Xydm {Z_m©U H$aUmar
àemgH$s` ì`dñWm AgVo. gm_mÝ`V: ~±Ho$Mm emIm {dñVma {dMmamV KoD$Z VgoM emIm§Mr KZVm {dMmamV
KoD$Z EH$m amÁ`mgmR>r EH$ qH$dm XmoZ-VrZ amÁ`m§gmR>r EH$ Ago {d^mJr` H$m`m©b` ñWmnZ H$aÊ`mV òVo.
dñVwV: àË òH$ ~±Ho$_Ü ò hr aMZm doJdoJir AgVo d Ë`mMo ñdê$nhr doJdoJio AgVo. `m_Yrb àemgH$s`
ì`dñWm gd©gmYmaUnUo nwwT>rbà_mUo Agë`mMo {XgyZ òVo.

{d^mJr` ì`dñWmnH$

ghmæ`H$ {d^mJr` ì`dñWmnH$ ghmæ`H$ {d^mJr` ì`dñWmnH$ ghmæ`H$ {d^mJr` ì`dñWmnH$

* ì`dñWmnH$

* ghmæ`H$ ì`dñWmnH$

* {gZrAa Am°\$sgg©

* Á ẁ{ZAa Am°\$sgg©

* ghmæ`H$

* BVa godH$

* ì`dñWmnH$

* ghmæ`H$ ì`dñWmnH$

* {gZrAa Am°\$sgg©

* Á ẁ{ZAa Am°\$sgg©

* ghmæ`H$

* BVa godH$

2) àmXo{eH$ H$m`m©b`o : (Regional Offices)

 ~±Ho$À`m àmXo{eH$ H$m`m©b`mÀ`m A{YnË`mImbr ~±Ho$À`m {d{dY emIm H$m ©̀aV AgVmV. ̀ m emIm§À`m
{dH$mgmgmR>r, Ë`m§À`m ì`dgm` d¥ÜXrgmR>r à`ËZ H$aÊ`mMr O~m~Xmar `m H$m`m©b`mH$S>o AgVo. VgoM `m
O~m~Xmar ~amo~aM Amnë`m H$joV AgUmè`m gd© emIm§da {Z §̀ÌU R>odÊ`mMo H$m ©̀XoIrb Ë`m H$m`m©b`mg
H$amdo bmJVo. `m H$m`m©b`mVrb ì`dñWmnH$r` g§aMZm gm_mÝ`nUo nwT>rbà_mUo AgVo.
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~±Ho$À`m àmXo{eH$ H$m`m©b`mMr aMZm bjmV KoVm ~±Ho$Mo _w»` àmXo{eH$ ì`dñWmnH$ (Chief Regional

Manager) $ _hÎdnyU© KQ>H$ åhUyZ H$m_ nmhV AgVmo.

4.4 gaì`dñWmnH$ Am{U àmXo{eH$ H$m`m©b`mÀ`m ì`dñWmnH$mMr H$m`} d O~m~Xmè`m :

~±H$s¨J g§ñWm_Ü ò gaì`dñWmnH$ qH$dm _w»` H$m ©̀H$mar A{YH$mar hm ì`dñWmnZmVrb _hÎdmMm

A{YH$mar AgVmo. XoemVrb {d{dY àH$maÀ`m ~±H$s¨J g§ñWm§Mm {dMma H$aVm gaì`dñWmnH$ (General

Manager)  øm nXmà_mUoM ì`dñWmnH$s` g§MmbH$ (Managing Director-MD), _w»` H$m ©̀H$mar A{YH$mar

(CEO) `m àH$maMr nXo Agë`mMo {XgyZ òVo. gm_mÝ`V: `m nXmÀ`m O~m~Xmè`m nwT>rbà_mUo AgVmV.

A) gaì`dñWmnH$mMr H$m`} d O~m~Xmè`m : (Role and Responsibilities of General

Manager)

1) ~±Ho$Mo g§MmbH$ _§S>i Am{U ~±Ho$À`m ì`dñWmnZmVrb {d{dY A{YH$mar d H$_©Mmar dJ© `m§À`mVrb

Xþdm åhUyZ H$m ©̀ H$aUo.

2) ~±Ho$À`m g§MmbH$ _§S>imZo KoVboë`m {ZU©̀ mMr A§_b~OmdUr H$aÊ`mMr ì`dñWm am~dUo d Ë`mda

XoIaoI Am{U {Z §̀ÌU R>odUo.

3) ~±Ho$Vrb {d{dY àH$maÀ`m g_ñ`m, AS>rAS>MUr gmoS>dÊ`mgmR>r à`ËZ H$aUo, JaOoZwgma Ë`mgmR>r

g§MmbH$ _§S>imMo _mJ©Xe©Z d gëbm KoUo.

_w»` àmXo{eH$ ì`dñWmnH$

àmXo{eH$ ì`dñWmnH$ àmXo{eH$ ì`dñWmnH$ àmXo{eH$ ì`dñWmnH$

 ì`dñWmnH$  ì`dñWmnH$  ì`dñWmnH$  ì`dñWmnH$  ì`dñWmnH$

ghmæ`H$ ì`dñWmnH$

A{YH$mar

ghmæ`H$

BVa ñQ>m\$
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4) g§MmbH$ _§S>imÀ`m g^m ~mobdUo, g ô_Ü ò {d{dY {df`m§Mr _m§S>Ur H$éZ Ë`m~m~VMo {ZU©̀  d R>amd

nmarV H$éZ KoUo.

5) ~±Ho$À`m X¡Z§{XZ H$ma^mamgmR>rMr ì`dñWm {Z_m©U H$éZ {dhrV nÜXVrZo H$m_H$mO nyU© H$éZ KoUo.

6) àmXo{eH$ H$m`m©b ò d {d^mJr` H$m`m©b`mVrb H$m_H$mOmMm AmT>mdm KoUo Ë`m§Zm JaOoZwma _mJ©Xe©Z

H$aUo, gëbm XoUo.

7) ~±Ho$À`m dm{f©H$ àJVrMm Ahdmb g§MmbH$ _§S>img_moa _m§S>Uo.

8) ~±Ho$À`m nwT>rb dmQ>MmbrMm AmamIS>m V`ma H$éZ Ë`mg g§MmbH$ _§S>imMr _mÝ`Vm KoUo d Ë`mà_mUo

Ë`mMr A§_b~OmdUr H$aUo.

9) ~±Ho$Vrb godH$, A{YH$mar d H$_©Mmè`m§Zm Amdí`H$VoZwgma {ejU d à{ejU XoÊ`mMr ì`dñWm H$aUo.

10) ~±Ho$Vrb H$_©Mmar dJm©Mo {d{dY àíZ d g_ñ`m gmoS>dUo.

11) ~±Ho$Vrb J«mhH$ godm, {d{dY `moOZm, emIm {dñVma, J«mhH$m§À`m Anojm `m§Mm {dMma H$éZ ZdZdrZ

godm-gw{dYm XoÊ`mMr ì`dñWm H$aUo.

12) ~±Ho$Mo dm{f©H$ A§XmOnÌH$ V`ma H$éZ KoUo d Ë`mg g§MmbH$ _§S>imMr nadmZJr d _mÝ`Vm KoD$Z

Ë`mà_mUo H$m ©̀dmhr H$aUo.

13) g§MmbH$ _§S>imÀ`m dVrZo {_imboë`m A{YH$mamZwgma ~±Ho$À`m dVrZo {d{dY àH$maÀ`m emgH$s`

g§ñWm, ~±H$m, {dÎmr` g§ñWm d BVa g§ñWm§~amo~a H$ama H$aUo Ë`mZwgma Ë`mMr A§_b~OmdUr H$aUo.

14) ~±Ho$H$S>rb CnbãY {ZYrÀ`m Jw§VdUyH$s~m~V {Z`moOZ H$éZ Ë`mà_mUo Jw§VdUyH$ H$aÊ`m~m~VMr ì`dñWm

{Z_m©U H$éZ Ë`mda XoIaoI R>odUo.

15) g§MmbH$ _§S>imÀ`m dVrZo ̂ mJYmaH$mMr dm{f©H$ gd©gmYmaU g^m (Annual General Meeting) qH$dm

{deof gd©gmYmaU g^m (Special General Meeting) ~mobdUo d Ë`mMo {Z`moOZ H$aUo.

16) g§MmbH$ _§S>imÀ`m g^m d gd©gmYmaU g^m§Mo B{Vd¥Îm V`ma H$aUo d Vo gm§̂ miyZ R>odUo, VgoM

Ë`mà_mUo {d{dY àH$maMr H$m ©̀dmhr H$aUo.

17) ~°Ho$Vrb H$_©Mmè`m§Mr g§»`m, [aŠV OmJm, H$_©Mmè`m§Mr Amdí`H$Vm `mMm AmT>mdm KoD$Z à_moeZ

AWdm H$_©Mmar ^aVr H$aUo~m~V g§MmbH$ _§S>imMr nadmZJr KoD$Z Ë`mà_mUo H$m ©̀dmhr H$aUo.

18) ~±Ho$À`m ̂ mJYmaH$m§Zr AWdm RBI, NABARD,  d emgZmZo _m{JVbobr _m{hVr H$m`ÚmÀ`m Mm¡H$Q>rV

amhÿZ CnbãY H$éZ XoÊ`mMr ì`dñWm H$aUo.

19) ~±H$s¨J H$m`ÚmVrb VaVwXr, {dYr d Cn{dYrMr nyV©Vm H$aÊ`mgmR>r {Z §̀ÌU d ì`dñWmnZ H$aUo.

20) ~±Ho$À`m gH$b àJVrMr O~m~Xmar ñdrH$méZ ~±Ho$À`m àJVrgmR>r d {dídmgmh©Vm {Q>H$dyZ R>odÊ`mgmR>r

à`ËZ H$aUo.
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~) àmXo{eH$ qH$dm {d^mJr` H$m`m©b` ì`dñWmnH$m§Mr H$m`} d O~m~Xmè`m : (Role and

Responsibility of Regional / Zonal Manager)

1) ~±Ho$Zo {ZYm©[aV H$éZ {Xboë`m àXoemVrb AWdm {d^mJmVrb ~±H$ emIm§Mm à_wI åhUyZ Amnë`m

àXoemVrb emIm§À`m ì`dñWmnZmMr d {dH$mgmMr O~m~Xmar ñdrH$méZ H$m ©̀ H$aUo.

2) ~±Ho$Mo _w»` H$m`m©b` Am{U {d^mJmVrb H$_©Mmar `m§À`mVrb _hÎdmMm Xþdm åhUyZ O~m~Xmar nma

nmS>Uo.

3) _w»` H$m`m©b`mZo {Xboë`m `moOZoà_mUo qH$dm ì`mdgm{`H$ AmamIS>çmà_mUo H$m ©̀ H$aUo, Ë`mMr nyV©Vm

H$aUo.

4) ~±Ho$Zo {d^mJmgmR>r {Xbobr R>od g§H$bZ, H$O© dmQ>n VgoM dgwbr H$m`m©~m~VÀ`m C{Ôï>m§Mr nyV©Vm

H$aÊ`mgmR>r Amnë`m ñVamda ì`dñWm C^r H$aUo VgoM Ë`mda XoIaoI R>odyZ AmT>mdm KoUo Am{U C{Ôï>m§Mr nyV©Vm

H$aUo.

5) {d^mJmVrb godH$ ^aVr, à_moeZ, godm{Zd¥Îmr, godH$m§Mo àíZ d g_ñ`m `m~m~V doimodoir _w»`

H$m`m©b`mH$S>o Ahdmb gmXa H$aUo.

6) Amnë`m {d^mJmVrb emIm, godH$dJ© VgoM J«mhH$mÀ`m VH«$mar d àíZ Amnë`m A{YH$ma H$joà_mUo

gmoS>dUo AWdm _w»` H$m`m©b`mH$S>o _mJ©Xe©ZmgmR>r nmR>dUo.

7) _w»` H$m`m©b`mZo KoVboë`m {ZU©̀ mMr A§_b~OmdUr H$aUo d Ë`m~m~V doimodoir H$m ©̀nyV©Vm Ahdmb

_w»` H$m`m©b`mg H$idUo.

8) Amnë`m {d^mJmVrb ~±H$ emIm§Mm ì`dgm` dmT>Ê`mgmR>r `moOZm V`ma H$éZ Ë`mMr A§_b~OmdUr

H$aUo {d^mJmVrb godH$m§Zm Ë`mà_mUo _mJ©Xe©Z H$aUo, Ë`m§Zm à{ejU XoUo.

9) {d^mJmVrb emIm ì`dñWmnH$m§À`m g^m ~mobmdyZ Ë`m§Zm àmoËgmhZ XoUo, H$m_mMm AmT>mdm KoUo,

JaOoZwgma Ë`m§Zm _mJ©Xe©Z H$aUo AWdm gyMZm XoUo.

10) Amnë`m {d^mJmVrb emIm d ~±H$ J«mhH$ `m§À`mVrb g§~§Y ÑT> H$aÊ`mgmR>r §̀ÌUm am~dUo d {d{dY

CnH«$_m§Mo Am`moOZ H$aUo.

11) Amnë`m {d^mJmVrb emIm ì`dñWmnH$ Am{U emIoVrb H$_©Mmè`m§Mo `mo½` Vo ZoV¥Îd H$aUo Ë`m§Zm

{XemXe©Z H$aUo.

12) {d^mJmVrb ì`mdgm{`H$ n[apñWVrMm AmT>mdm KoD$Z Ü ò̀ YmoaU d ì`mdgm{`H$ `moOZoV Amdí`H$ Vo

~Xb H$aÊ`m~m~VÀ`m gyMZm _w»` H$m`m©b`mg nmR>dUo.

E_. E. 2 A°S>ìhm. ~±H$s¨J / 6
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4.5 ~±H$ emIm - aMZm, H$_©Mmar d emImì`dñWmnH$m§Mr H$m`} :

(Bank Branch - Structure, Staff, Role of Branch Manager)

~±H$s¨J ì`dgm`mVrb WoQ> ~±H$ J«mhH$mg godm XoÊ`mMo H$m ©̀ H$aUmar ì`dñWm åhUOo ~±Ho$Mr emIm AgVo

Ë`m_wio ~±H$s¨JÀ`m aMZo_Ü ò ~±H$ emIog d Ë`m_Yrb ì`dñWobm gdm©{YH$ _hÎd AgVo. àñVwV KQ>H$m_Ü ò

AmnU ~±Ho$À`m emIoMr gd©gmYmaU aMZm, ~±Ho$V H$m ©̀ H$aUmao H$_©Mmar Am{U emIoVrb emIm ì`dñWmnH$

`m§Mr H$m }̀ `m~m~VMr _m{hVr KoUma AmhmoV. dmñV{dH$ nhmVm gd© ~±H$m§À`m emIm§Mo ñdê$n Am{U aMZm

g_mZ ZgVo. Ë`m_Ü ò H$_mbrMo d¡{dÜ` AgVo na§Vw àñVwV gXam_Ü ò emIoMo gd©gm_mÝ` ñdê$n ñnï> H$aÊ`mMm

à`ËZ Ho$bobm Amho.

~±H$ emIoMo ñdê$n qH$dm aMZm Am{U H$_©Mmar (CXmhaUmW©)

A) emIm ì`dñWmnH$ : (Branch Manager)  emIoMm à_wI åhUOo emIm ì`dñWmnH$ hmò . emIm

ì`dñWmnH$ hm Ë`m emIoVrb ì`dñWmnH$s` godm d à_wI AgVmo. Ë`mÀ`m {Z §̀ÌUmImbr Am{U _mJ©Xe©ZmImbr

emIoVrb H$m_H$mO MmbVo.

~) ghmæ`H$ ì`dñWmnH$ : (Assistant Manager)  ~±Ho$Mm ì`dgm`, emIoMr ì`mßVr, emIoVrb

J«mhH$m§Mr g§»`m Am{U CbmT>mbrMm {dMma H$éZ emIo_Ü ò EH$ qH$dm EH$nojm A{YH$ ghmæ`H$ ì`dñWmnH$mMr

emIm ì`dñWmnH$

ghmæ`H$ emIm ì`dñWmnH$

d[að>
A{YH$mar
(H$O})

d[að>
A{YH$mar
(R>odr)

d[að>
A{YH$mar

(J«mhH$ godm)

d[að>
A{YH$mar

(Jw§VdUyH$ godm)

d[að>
A{YH$mar

(gm_mÝ` àemgZ
d boIm)

H${Zð> A{YH$mar

boI{ZH$ qH$dm ghmæ`H$

H°$erAa

BVa godH$



83

Zo_UyH$ Ho$br OmVo. ghmæ`H$ ì`dñWmnH$ hm ì`dñWmnH$mg _XV H$aUo d Ë`mÀ`m {ZX}emZwgma H$m ©̀ H$aUmam

A{YH$mar AgVmo.

H$) d[að> A{YH$mar : (Senior Officers)  ~±Ho$Vrb àË`j J«mhH$ godm àXmZ H$aUmè`m A{YH$mè`m§Zm

_mJ©Xe©Z H$aÊ`mgmR>r d g§~§{YV {d^mJmVrb H$m_H$mOmMo {Z`moOZ d ì`dñWmnZ H$aÊ`mgmR>r ~±H$ emIoVrb

ì`mßVrZwgma {d{dY {d^mJ {Z_m©U Ho$bobo AgVmV. H$mhr emIm§_Ü ò EH$mM d[að A{YH$mè`m§H$S>o XmoZ qH$dm

A{YH$ {d^mJmMr O~m~Xmar AgVo Va _moR>çm emIm_Ü ò {d{dY {d^mJm§gmR>r ñdV§Ì d[að> A{YH$mar {Z ẁŠV

Ho$bobm AgVmo. Ë`m_Ü ò nwT>rb A{YH$mar Agy eH$VmV.

* d[að> A{YH$mar - H$O© {d^mJ

* d[að> A{YH$mar - R>od {d^mJ

* d[að> A{YH$mar - ~±H$s¨J godm {d^mJ

* d[að> A{YH$mar - Jw§VdUyH$ godm {d^mJ

* d[að> A{YH$mar - dgwbr {d^mJ

* d[að> A{YH$mar - g_memoYZ {d^mJ

* d[að> A{YH$mar - àemgZ {d^mJ

* d[að> A{YH$mar - boIo {d^mJ

(emIoÀ`m ì`mßVrZwgma hr nXg§»`m H$_r A{YH$ AgVo.)

S>) H${Zð> A{YH$mar : (Junior Officer)  ~±Ho$Vrb {d{dY {d^mJmÀ`m d[að> A{YH$mè`m§Zm ghmæ`H$

ì`dñWmnH$ Am{U ì`dñWmnH$mg _XV H$aÊ`mgmR>r d Ë`mÀ`m {ZX}emZwgma g§~§{YV {d^mJmVrb H$m }̀ nma

nmS>Ê`mgmR>r H${Zð> A{YH$mè`m§Mr Zo_UyH$ Ho$bobr AgVo. `m A{YH$mè`mMr g§»`mhr emIoVrb H$m_H$mO d

Am{W©H$ CbmT>mbrda Adb§~yZ AgVo.

B©) boI{ZH$ qH$dm ghmæ`H$ : (Clerk or Assistant)  ~±H$ emIo_Ü ò d[að> d H${Zð> A{YH$mè`m§À`m

_XVrgmR>r boI{ZH$ qH$dm ghmæ`H$mMr Zo_UyH$ Ho$bobr AgVo. ~±Ho$Vrb J«mhH$m§Zm àË`j H$mD§$Q>ada godm

XoÊ`mMo _hÎdmMo H$m ©̀ ho H$_©Mmar H$aV AgVmV. ~±Ho$À`m gmoB©Zwgma d Amdí`H$VoZwgma {d^mJmZwgma boI{ZH$

qH$dm ghmæ`H$mMr Zo_UyH$ Ho$br OmVo.

\$) amoInmb : (Cashier)  ~±H$ J«mhH$m§Zm Amnë`m ImË`mV amoI aŠH$_ O_m H$aÊ`mMr VgoM Amnë`m

~±H$ ImË`mVyZ n¡go H$mT>Ê`mMr godm XoUmam _hÎdmMm H$_©Mmar åhUOo amoInmb hm AgVmo. amoInmb hm

Amnë`mH$S>rb ñQ´>m±J ê$_Mm BZMmO© AgVmo. åhUOoM ~±Ho$Vrb gd© H°$e Ë`mÀ`m Vmã`mV AgVo. Ë`mMo `mo½`

ì`dñWmnZ H$aÊ`mMr d H$miOr KoÊ`mMr O~m~Xmar amoInmbmda AgVo.

J) BVa H$_©Mmar : (Other Employees)  darb {d{dY H$_©Mmè`m§ì`{V[aŠV ~±Ho$_Ü ò J«mhH$ {_Ì,

gwajm ajH$, {enmB© BË`mXr H$_©Mmarhr H$m`©aV AgVmV. ho H$_©Mmar, emIm ì`dñWmnH$, ghmæ`H$
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ì`dñWmnH$ VgoM g§~§{YV {d^mJmVrb A{YH$mar d H$_©Mmè`m§À`m {ZX}emZwgma H$m ©̀ H$aV AgVmV.

~±Ho$À`m emIoMo ñdê$n ho {ZYm©[aV H$aUo ghO eŠ` ~m~ ZgVo. H$maU ~±Ho$Mm ì`dgm`, ~±Ho$H$S>o

AgUmè`m J«mhH$m§Mr g§»`m, ~±H$ emIog CnbãY AgUmar OmJm qH$dm B_maV Aem AZoH$ ~m~tMm {dMma

H$ê$Z ~±Ho$À`m emIoMo ñdê$n R>adUo JaOoMo AgVo. VWm{n ~±Ho$À`m emIo_Ü ò H$mhr {H$_mZ Amdí`H$ godm

gw{dYm XoÊ`mMr ì`dñWm AJ«H«$_mZo Ho$br OmV AgVo. Ë`m_Ü ò àm_w»`mZo ñQ´>m±J ê$_, H°$erAa ê$_, R>od

{d^mJ, H$O© {d^mJ d BVa ~±H$s¨J godm-gw{dYm {d^mJ Am{U d[að> A{YH$mè`mgmR>rMo H$j `m§Mm g_mdoe

hmoVmo. `m emIm H$_r OmJoV H$m_ H$aVmV Ë`m {R>H$mUr {d{dY {d^mJ EH${ÌVnUo MmbdÊ`mMr ì`dñWm

Ho$bobr AgVo.

~±Ho$À`m emIm ì`dñWmnH$mÀ`m O~m~Xmè`m d ^y{_H$m : (Role and Responsibilities of Bank

Branch Manager)

1) ~±H$ emIoMm ì`dñWmnH$s` à_wI, ZoVm d _mJ©Xe©H$ åhUyZ O~m~Xmar nma nmS>Uo.

2) emIoVrb J«mhH$m§Zm CÎm_ godm XoÊ`mMr ì`dñWm H$aUo.

3) ~±H$ ImVoXmam§À`m godo~m~VÀ`m Anojm g_OyZ KoUo d Ë`mà_mUo H$m`Xo d {Z`_mÀ`m Mm¡H$Q>rV amhÿZ godm

nwadUo.

4) {d^mJr` H$m`m©b`mZo {Xboë`m gyMZm d {ZX}emMo nmbZ H$aUo, Ë`mà_mUo emIoMo H$m_H$mO H$adyZ KoUo.

5) {d^mJr` H$m`m©b`mg Amdí`H$ AgUmar _m{hVr CnbãY H$éZ XoUo.

6) ~±Ho$À`m _w»` H$m`m©b`mZo AWdm {d^mJr` H$m`m©b`mZo {Xboë`m ì`mdgm{`H$ C{Ôï>m§Mr nyV©Vm H$aÊ`mgmR>r

{Z`moOZ H$éZ Ë`mMr A§_b~OmdUr H$aUo.

~±H$ emIoMr aMZm (Structure of Branch)

àdoeÛma gyMZm \$bH$ d

J«mhH$m§gmR>r OmJm

amoInmb

gwajm

ajH$
R>od H$O© ~±H$s¨J

godm

Jw§VdUyH$ Am`.Q>r.ê$_

J«mhH${_Ì d[að>

A{YH$mar
ñQ´>m±J

ê$_

bm°H$g© ê$_ghmæ`H$

ì`dñWmnH$

emIm

ì`dñWmnH$

{Q>n : gXa aMZm hr Ho$odi {ZX}emË_H$ Amho. emIoÀ`m B_maVr d OmJoà_mUo `m_Ü ò {^ÝZVm AgVo.
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7) emIoVrb H$m_H$mOmMo `mo½` dmQ>n d {d^mJUr H$éZ Ë`mda {Z §̀ÌU R>odUo d XoIaoI H$aUo.

8) emIoVrb ~±H$s¨J ì`dhma d boIo Zm|XUr ì`dhma {Z`_ d H$m`Úmg AZwgéZ hmoV Agë`mMr ImÌr

H$aUo.

9) emIoVrb amoI {eëbH$ `mo½` à_mUmV gm§̂ miUo, {eëbH$ aH$_oMr `mo½` Vr H$miOr KoUo `m~m~V

{Z §̀ÌU R>odUo.

10) ~±H$s¨J ì`dhmamÀ`m {Z`_m_Ü ò Pmbobo ~Xb doimodoir ~±H$ J«mhH$ Am{U H$_©Mmè`m§À`m bjmV AmUyZ

XoUo Ë`m~m~V JaOoZwgma à{gÜXr XoUo.

11) emIoVyZ Pmboë`m H$O©dmQ>nmÀ`m dgwbrH$S>o bj XoD$Z {Z`{_VnUo dgwbr hmoV amhrb ̀ mgmR>r Amdí`H$

Vr §̀ÌUm am~Uo, doimodoir Ë`mMm AmT>mdm KoUo.

12) ~±Ho$À`m emIoVrb {dÚ_mZ J«mhH$ {Q>H$dyZ ZdrZ J«mhH$dJ© amhÊ`mgmR>r H$_©Mmè`m§Zm {ZX}e XoUo,

àmoËgmhZ XoUo Ë`mgmR>r {deof à`ËZ H$aUo.

13) ~±Ho$À`m A§VJ©V boImn[ajH$ AWdm d¡Ym{ZH$ boImn[ajH$mZo {Xboë`m gyMZm qH$dm {ZX}{eV Ho$boë`m

Xmofm§Zwgma boImì`dhmamVrb Xmof XþéñVr H$éZ KoUo.

14) ~±H$ emIoVrb H$_©Mmar Am{U J«mhH$ `m§À`m_Ü ò {dídmgmh© g§~§Y àñWm{nV H$aÊ`mgmR>r H$_©Mmè`m§Zm

_mJ©Xe©Z H$aUo.

15) emIoVrb ñWm{ZH$ J«mhH$m§À`m JaOm§Mm {dMma H$éZ Ë`m§Mr nyV©Vm H$aÊ`m~m~V {d^mJr` H$m`m©b`

AWdm _w»` H$m`m©b`mÀ`m _mJ©Xe©ZmZwgma H$m ©̀dmhr H$aUo.

4.6 KQ>H$ Aä`mg (Case Study) ~m~V gyMZm :

àñVyV àH$aUmVrb {d{dY KQ>H$m§À`m AZwf§JmZo Aä`mgmWu {dÚmÏ`mªZm nwT>rbà_mUo {d{dY ~±H$m§À`m

H$m ©̀nÜXVr d ì`dñWmnZm~m~V KQ>H$ Aä`mg H$aVm òB©b.

1) amï´>r`H¥$V, ImOJr qH$dm ghH$mar ~±Ho$À`m _w»` H$m`m©b`mVrb {d{dY {d^mJ, A{YH$mar, H$_©Mmar,

aMZm BË`mXtMm Aä`mg H$aUo.

2) {Oëhm _Ü`dVu ~±H$, ZmJar ghH$mar ~±H$ `m§À`m _w»` H$m`m©b`mMm AWdm emImVrb ì`dñWmnZ

aMZoMm Aä`mg H$aUo.

3) ~±Ho$Vrb {d{dY nXm{YH$mè`mÀ`m A{YH$mamMm d O~m~XmarMm Aä`mg H$aUo.

4) ~±Ho$À`m emIoVrb H$m_H$mO, ì`dñWmnZ d H$m ©̀nÜXVrMm Aä`mg H$aUo.

5) ~±Ho$À`m _w»` H$m`m©Vrb EImÚm {d{eð> {d^mJmVrb H$m_H$mO d ì`dñWmnZ nÜXVr g_OyZ KoUo d

Ë`mMm Aä`mg H$aUo BË`m{X.
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4.7 gmam§e :

~±H$m§À`m ì`dñWmnZm_Ü ò _w»` H$m`m©b` Am{U àmXo{eH$ AWdm {d^mJr` H$m`m©b`mVrb {d{dY

{d^mJ Am{U A{YH$mar dJ© hm _hÎdmMm ^mJ AgVmo. ~±Ho$À`m _w»` H$m`m©b`mV ~±Ho$Mo AÜ`j, grB©Amo,

g§MmbH$ _§S>i, OZab _°ZoOa, _°ZoOa, ghmæ`H$ A{YH$mar, _w»` H$m`m©b`mVrb àemgZ {d^mJ, H$O©

{d^mJ, boImH$_© {d^mJ, boImnarjU {d^mJ, _Zwî`~i {d^mJ, _m{hVr V§ÌkmZ {d^mJ, Jw§VdUyH$ ì`dñWmnZ

{d^mJ, H$m`Xm {d^mJ, amO^mfm {d^mJ, dgwbr {d^mJ, {dÎmr` g_mdoeZ {d^mJ, Am§Vaamï´>r` ~±H$s¨J {d^mJ

BË`mXr {d^mJ _hÎdmMr ŷ{_H$m nma nmS>V AgVmV.

àmXo{eH$ H$m`m©b`m_Ü ò, [aOZb _°ZoOa, ghmæ`H$ [aOZb _°ZoOa, àemgH$s` A{YH$mar d BVa

H$_©Mmar VgoM {d^mJr` H$m`m©b`mVrb {d{dY H$_©Mmar Am{U òWrb {d^mJmMr ŷ{_H$m _hÎdmMr AgVo.

~±H$m§À`m g§nyU© ì`dñWmnZ à{H«$ òV gaì`dñWmnH$ Am{U àmXo{eH$ H$m`m©b`mMo ì`dñWmnH$ XoIrb _hÎdmÀ`m

O~m~Xmè`m d H$m }̀ nma nmS>V AgVmV. emIm ñVamda emIoVrb {d{dY {d^mJ, ì`dñWmnH$, ghmæ`H$

ì`dñWmnH$ d[að> d H${Zð> A{YH$mar amoInmb, BË`mXr godH$, ~±Ho$À`m emIoMo H$m_H$mO gwì`dpñWVnUo nma

nmS>Ê`mMo H$m ©̀ H$aV AgVmV.

4.8 nm[a^m{fH$ eãX :

* H$m`©H$mar g§MmbH$ (Managing Director - MD) :  ~±Ho$À`m _w»` H$m`m©b`mVrb {ZU©̀ mMr

A§_b~OmdUr H$aUmam d ~±Ho$À`m g§MmbH$ _§S>imVrb à{V{ZYr AgUmam d[að> A{YH$mar.

* gaì`dñWmnH$ (General Manager - GM)  :  :  :  :  : ~±Ho$À`m ì`dñWmnZmVrb d[að> nmVirdarb

ì`dñWmnH$s` A{YH$mar Omo gd© ì`dñWmnH$m§Mm à_wI A{YH$mar AgVmo.

* Q´>oPar Am°\$sga$ (Treasury Officer)  :  :  :  :  : ~±Ho$H$S>rb Jw§VdUyH$ {ZYrMo `mo½` ì`dñWmnZ H$aUmam,

JaOoZwgma J§wVdUyH$ d {ZJwªVdUyH$ H$éZ ~±Ho$bm `mo½` naVmdm {_idyZ XoÊ`mMo H$m ©̀ H$aUmam {d^mJmMm

A{YH$mar.

4.9 ~hþn`m©`r àíZ :

1) ~±Ho$Mr dm{f©H$ gd©gmYmaU g^m {h  .......................... gmR>r AgVo.

A) ì`dñWmnH$m§gmR>r      ~) g§MmbH$m§gmR>r       H$) ^mJYmaH$m§gmR>r   S>) darbn¡H$s Zmhr

2) ~±Ho$À`m CEO À`m nXZm_m_Yrb C åhUOo ......... hmò .

A) Chief      ~) Controller        H$) Central    S>) Core

3) ~±Ho$À`m _w»` H$m`m©b`mVrb ................. A{YH$mar ~±Ho$À`m {ZYrMr Jw§VdUyH$ H$aÊ`mMo H$m ©̀

H$aVmo.

A)  _mH}$Q>tJ Am°\$sga     ~) \$m`ZmÝg Am°\$sga       H$) Q´>oPar Am°\$sga   S>) AH$mD§$Q> Am°\$sga
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4) ............................ ho KQ>H$ ~±Ho$À`m _m{hVr V§ÌkmZ {d^mJmer g§~§YrV AmhoV.

A) gm`~a goŠ ẁ[aQ>r      ~) Q>oS>m g§oQ>a      H$) \$m`adm°b {gñQ>r_   S>) darb gd©

5) ~±Ho$À`m emIoVrb H°$e .............................. `m§À`m Vmã`mV AgVo.

A) goŠ ẁ[aQ>r Am°\$sga      ~) boImnmb       H$) amoInmb S>) ghmæ`H$

CÎmao : 1) H$ 2) A 3) H$ 4) S> 5) H$

4.10 ñd`§AÜ``ZmgmR>r àíZ :

1) ~±Ho$À`m _w»` H$m`m©b`mMr aMZm gm§JyZ Ë`m_Yrb {d{dY A{YH$mar d Ë`m§À`m H$m`m©Mo ñdê$n

ñnï> H$am.

2) ~±Ho$À`m _w»` H$m`m©Vrb {d{dY {d^mJmMo ñdê$n ñnï> H$am.

3) ~±Ho$À`m emIoMo ñdê$n gm§JyZ emIoVrb {d{dY H$_©Mmè`mMr H$m }̀ WmoS>Š`mV ñnï> H$am.

WmoS>Š`mV {Q>nm {bhm :

1) OZab _°ZoOa d ghmæ`H$ OZab _°ZoOa

2) {d^mJr` H$m`m©b`

3) ~±Ho$Mo àmXo{eH$ H$m`m©b`

4) ~±Ho$À`m OZab _°ZoOaMr ŷ{_H$m ñnï> H$am.

5) ~±Ho$À`m emIm ì`dñWmnH$mMr H$m }̀ ñnï> H$am.

6) ~±Ho$À`m àmXo{eH$ H$m`m©b`mÀ`m ì`dñWmnZmMr H$m }̀.
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