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KQ>H$ 2 ‘Yrc dmT>rd ^mJ 

{dÎmr¶/Am{W©H$ g‘mdoe : AW© Am{U Cnm¶ 
(Financial Inclusion : Meaning and Measures) 

 

g‘mìmoeZ AW©:- 

 ""g‘mìmoeZ åhUOo XoemÀ¶m Am{W©H$ d¥ÕrÀ¶m ’$m¶ÚmnmgyZ d§{MV am{hboë¶m§Zm {dH$mgmÀ¶m à{H«$¶oV 

gm‘mdyZ KoÊ¶mgmR>r Ho$bo à¶ËZ åhUOo g‘mìmoeZ hmo¶.'' 

 Aem g‘mìmoeZmMr à‘wI VrZ ñdê$no H$aVm ¶oVrb Am{W©H$ g‘mìmoeZ, {dÎmr¶ g‘mìmoeZ,Am{U 

gm‘m{OH$ g‘mìmoeZ. AmVm AmnU nmhUma AmhmoV {dÎmr¶ g‘mìmoeZ.  

{dÎmr¶ g‘mìmoeZmMm AW©:-  

 ""{dÎmr¶ g‘mìmoeZ åhUOo XoemVrb ‘moR>çm d§{MV d Aën CËnÞ JQ>mVrb OZVobm H$‘r IMm©V 

~±qH$J godm CnbãY H$ê$Z XoUo hmo¶.'' 

 ""Am{W©H$ g‘mìmoeZ åhUOo bmoH$m§Zm Am{W©H$ joÌmV gh^mJr hmoÊ¶mnmgyZ Am{U ¶m godm§Mm dmna 

H$ê$Z Ë¶m§Mo OrdZ gwYmaÊ¶mgmR>r à¶ËZ. Ë¶mbm gd©g‘mìmoeH$ {dÎm Agohr åhUVmV.'' 

 ~±qH$J godm hr EH$ à‘wI gmd©O{ZH$ dñVy Amho Ë¶m‘wio ~±qH$J d no‘|Q> godm XoemVrb gd© OZVobm 

^oX^md {dZm CnbãY H$ê$Z XoUo, ho gmd©O{ZH$ YmoaUmMo à‘wI C{ÔîQ> Amho. 

 [aPìh© ~±H$ Am°’$ B§{S>¶m (RBI) Zo 10 OmZodmar 2020 amoOr Am{W©H$ g‘mìmoeZ 2019-2024 

gmR>r amîQ´>r¶ YmoaU Omhra Ho$bo. Ë¶mV ^maVmVrb {dÎmr¶ g‘mìmoeZ YmoaUm§Mr ÑîQ>r Am{U C{ÔîQ>o ñnîQ> 

Ho$br AmhoV. H|$Ð gaH$ma Am{U {dÎmr¶ joÌ {Z¶m‘H$ (^maVr¶ {g³¶w[aQ>rO Am{U E³gM|O ~moS>©, ^maVr¶ 

{d‘m {Z¶m‘H$ Am{U {dH$mg àm{YH$aU Am{U ^maVr¶ noÝeZ ’§$S> {Z¶m‘H$ Am{U {dH$mg àm{YH$aU) 

¶m§À¶m BZnwQ>gh Ama~rAm¶Zo YmoaU V¶ma Ho$bo hmoVo. ¶m AhdmbmV Am{W©H$ godm§‘Ü¶o àìmoe gw{ZpíMV 

H$aÊ¶mMr à{H«$¶m Am{U Agwa{jV JQ> Am{U H$‘r CËnÞ JQ>m§Zm nadS>Umè¶m {H$‘VrV ìmoioda Am{U nwaoer 

H$O} {‘iÊ¶mMr à{H«$¶m åhUyZ Am{W©H$ g‘mìmoemMm g§X ©̂ XoÊ¶mV Ambm Amho. EHy$U Am{W©H$ CËnmXZ 

dmT>dUo, J[a~r Am{U CËnÞ Ag‘mZVm H$‘r H$aUo Am{U b¢{JH$ g‘mZVm Am{U ‘{hbm geº$sH$aU 

¶m§Zm MmbZm XoÊ¶mgmR>r Am{W©H$ g‘mìmoemMm JwUmH$ma n[aUm‘ hmoVmo. 

Am{W©H$ g‘mìmoemgmR>r YmoaUmË‘H$ C{ÔîQ>o:-  

 RBI Zo Am{W©H$ g‘mìmoemgmR>r amîQ´>r¶ YmoaUmMr ghm YmoaUmË‘H$ C{ÔîQ>o V¶ma Ho$br AmhoV: 

(i) {dÎmr¶ godm§‘Ü¶o gmd©{ÌH$ àìmoe H$aUo. 

(ii)  {dÎmr¶ godm§Mm ‘yb ŷV JwbXñVm àXmZ H$aUo, 
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(iii)  CnOr{dH$m Am{U H$m¡eë¶ {dH$mgmgmR>r àìmoe,  

(iv) Am{W©H$ gmjaVm Am{U {ejU, 

(v)  J«mhH$ g§ajU Am{U VH«$ma {ZdmaU Am{U  

(vi) à^mdr g‘Ýd¶. hm ÑîQ>rH$moZ gmÜ¶ H$aÊ¶mgmR>r, Ë¶mZo H$mhr Q>ßno AmoiIbo Ogo H$s: (A) ‘mM© 

2020 n¶ªV àË¶oH$ JmdmV (qH$dm S>m|Jami ^mJmVrb 500 Hw$Qw>§~m§À¶m dñVrV) ~±qH$J àìmoe àXmZ 

H$aUo, (~) nm¶m^yV gw{dYm {Z‘m©U H$aÊ¶mgmR>r {S>{OQ>b {dÎmr¶ godm ‘O~yV H$aUo ‘mM© 2022 

n¶ªV H°$e bog gmogm¶Q>rH$S>o dmQ>Mmb H$aUo Am{U (c) àË¶oH$ àm¡T> ì¶º$sbm ‘mM© 2024 n¶ªV 

‘mo~mBb {S>ìhmBgÛmao Am{W©H$ godm àXmË¶mH$S>o àìmoe {‘iob ¶mMr ImÌr H$aUo. 

Am{W©H$ g‘mìmoemMo ‘moO‘mn:- 

 RBI Zo {e’$mag Ho$br Amho H$s Am{W©H$ g‘mìmoemMo ‘moO‘mn VrZ à‘wI g§Ho$VH$m§‘Ü¶o ‘mnX§S>m§À¶m 

ghmæ¶mZo Ho$bo Omìmo. ¶m‘Ü¶o Imbrb ~m~tMm g‘mìmoe Amho 

(i) {d{eîQ> bmoH$g§»¶ogmR>r ~±Ho$À¶m emIm qH$dm ATM gma»¶m àìmoemMo ‘moO‘mn H$aUo, 

(ii) ~MV ImVo, {d‘m qH$dm noÝeZ nm°{bgr Agboë¶m àm¡T>m§Mr Q> o̧$dmar ¶mgma»¶m dmnamMo ‘moO‘mn H$aUo 

Am{U  

(iii) ‘moO‘mn godm§Mr JwUdÎmm, Ogo H$s VH«$ma {ZdmaU (àmá Pmboë¶m Am{U g§~mo{YV Ho$boë¶m VH«$matÀ¶m 

g§»¶oÛmao). ¶m{edm¶, Am{W©H$ g‘mìmoemV gÜ¶mÀ¶m AS>Wù¶m§Mo ‘yë¶m§H$Z H$aÊ¶mgmR>r gìm}jU 

Am¶mo{OV H$aÊ¶mMr {e’$mag Ho$br Amho (Ogo H$s {S>{OQ>b godm dmnaVmZm ¶oUmè¶m g‘ñ¶m, J«mhH$ 

h¸$m§Mo kmZ Am{U godm àXmË¶mMr d¥Îmr). 

{dÎmr¶ g‘mìmoeZmgmR>r Cnm¶¶moOZm:- 

 {dÎmr¶ g‘mìmoeZmgmR>r [aPd© ~±H$ Am{U gaH$maZo H$mhr Cnm¶¶moOZm Ho$boë¶m AmhoV Ë¶m nwT>rb 

à‘mUo- 

1.  ~±H$m§Mo amîQ´>r¶rH$aU H$aUo, emIm {dñVma H$aUo, ghH$mar g§ñWm d àmXo{eH$ J«m‘rU ~±H$m§Mr ñWmnZm 

H$aUo, AJ«H«$‘ joÌ H$O© nwadR>m AJ«Ur ~±H$ ¶moOZm, ñd¶: ghmæ¶Vm JQ>m§Zm qH$dm ~MV JQ>m§Zm 

~±H$m§er OmoS>Uo H$aUo BË¶mXr H$m‘ gaH$maZo Am{U [aPd© ~±Ho$Zo Ho$bo Amho. 

2.  2005-06 ‘Ü¶o [aPd© ~±Ho$Zo ì¶mnmar ~±H$m§Zm J«mhH$m§Zm (No Frails Account) ImË¶mMr   

gw{dYm XoÊ¶mg gm§{JVbo Amho. 
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3.  2006 ‘Ü¶o [aPd© ~±Ho$Zo ~±qH$JÀ¶m godm§Mr nmohmoM dmT>dÊ¶mÀ¶m ÑîQ>rZo ì¶mnmar ~±H$m§Zm {~OZog 

’°${g{bQ>a Am{U {~PZog H$añnm°ÝS>§Q> ‘m°S>ob Mm dmna H$aÊ¶mMr g§‘Vr {Xbr Amho. ¶m‘wio J«mhH$m§Zm 

KanmoM ~±qH$J godm d gw{dYm {‘iVrb. 

4.  2011 À¶m OZJUZoZwgma XoemVrb 24.67 H$moQ>r Hw$Qw>§~mn¡H$s 14.48 H$moQ>r Hw$Qw>§~m§Zm ~±qH$JÀ¶m 

godm CnbãY hmoË¶m. J«m‘rU Hw$Qw>§~mn¡H$s 54.46 Q> o̧$ Va ehar Hw$Qw>§~n¡H$s gwa{jVnUo 68.68 Q> o̧$ 

Hw$Qw>§~mbm ~±qH$JÀ¶m godm CnbãY H$ê$Z {Xë¶m hmoË¶m åhUOoM J«m‘rU ^mJm‘Ü¶o ~±qH$J godm d 

nwadR>m dmT>dÊ¶mda ^a XoÊ¶mV Ambm Amho. 

5.  ‘mM© 2014 ‘Ü¶o 38.2% ~±H$ emIm Am{U 14.58% EQ>rE‘ ‘erÝg J«m‘rU ^mJm‘Ü¶o H$m¶©aV 

hmoVr. 

darb gd© KQ>H$ AmnU g{dñVanUo nmhUma AmhmoV 

1. J«m‘rU ^mJm‘Ü¶o ~±H$m§À¶m ‘moR>çm à‘mUo emIm {dñVma Ho$bm Amho:- 

 [aPd© ~±Ho$Zo ì¶mnmar ~±H$m§À¶m J«m‘rU emIm {dñVmamda gwédmVrnmgyZ ^a {Xbm Amho J«m‘rU emIm 

¶m {dÎmr¶ g‘m¶moOZmMm ‘hÎdmMm ‘mJ© Amho åhUyZ J«m‘rU OZVobm ñWm{ZH$ {R>H$mUr ~±qH$J godmMm bm^ 

KoVm ¶oD$ eH$Vmo. {S>g|~a 2013 AIoa gd© ì¶mnmar ~±H$m§À¶m EHy$U emImn¡H$s 37.9 Q> o̧$ emIm J«m‘rU 

^mJmV H$m¶©aV hmoË¶m gÜ¶m ZdrZ H$moUË¶mhr ~±Ho$bm ~±qH$J godm gwê$ H$aV AgVmZm J«m‘rU ^mJm‘Ü¶o 

gwê$ H$aUo hr n{hbr AQ> [aPd© ~±Ho$Zo gÜ¶m KmVbobr Amho, Ë¶m‘wio AmO J«m‘rU ^mJm‘Ü¶o ‘moR>çm 

à‘mUmV ~±H$m§Mm {dñVma Pmbobr {XgyZ ¶oVmo.  

2. No Frails Account:-  

 ho Ago ImVo AgVo Á¶m‘Ü¶o eyÝ¶ qH$dm AË¶ën ~°bÝg Agbm Var MmbVmo VgoM Ago ImVo 

dmnaÊ¶mMr ewëH$ AË¶ën AgVo [aPd© ~±Ho$Zo gd© ì¶mnmar ~±H$m§Mo gw{dYm CnbãY H$ê$Z XoÊ¶mg d Ë¶mM 

à{gÕ XoÊ¶mMo {ZX}e {Xbo Amho ¶m‘wio AmO ^maVm‘Ü¶o àË¶oH$  ì¶mnmar ~±Ho$‘Ü¶o {Pamo ~°bÝg AH$mC§Q> 

AmonZ H$aÊ¶mg gwédmV Pmbo Amho AmO ~hþVA§e J«m‘rU ^mJmVrb OZVm ~±qH$J goìmogr OmoS>bobo AmhoV. 

3. Eg EM Or ~±H$ qbHo$O àmoJ«°‘ (SHG Bank link-age Programme);- 

 hm Zm~mS>©Mm gyú‘ {dÎm nwadR>çmMm OJmVrb gdm©V ‘moR>m CnH«$‘ Amho Á¶mÛmao ~MV JQ>mMo ImVo 

ì¶mnmar ~±H$m ghH$mar ~±H$m qH$dm àmXo{eH$ J«m‘rU ~±H$ ¶m‘Ü¶o H$mTy>Z Ë¶m§Zm Aën XamZo N>moQ>r N>moQ>r H$O© 

{Xbr OmVmV AmO J«m‘rU ^mJm‘Ü¶o ~MV JQ>mMo ñdê$n ‘moR>çm à‘mUmV àJV Pmbo Amho Voìhm AZoH$ 

J«m‘rU ^mJmVrb ‘{hbm§Zm amoOJmaj‘ ~ZdÊ¶mMo H$m‘ AmO ¶m ~±qH$J {bHo$O àmoJ«m‘‘wio {XgyZ ¶oV 

Amho, gaH$maMo d [aPd© ~±Ho$Mo ho C„oIZr¶ H$m¶© AmO J«m‘rU ^mJm‘Ü¶o {XgyZ ¶oVo. 
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4. {H$gmZ H«o${S>Q> H$mS²>g©:-  

 [aPd© ~±Ho$À¶m {ZX}em§H$m Zwgma gd©gm‘mÝ¶ eoVH$è¶m§Zm d bhmZ eoVH$è¶m§Zm eoVrMm {dH$mg 

H$aÊ¶mgmR>r {dÎmnwadR>m H$aÊ¶mgmR>r hr ¶moOZm àË¶oH$ ì¶mnmar ~±Ho$bm CnbãY H$ê$Z XoÊ¶mg gm§{JVbo 

Amho. Ë¶m ‘mJm©Zo N>moQ>r eoVH$ar Aën ŷYmaH$ eoVH$ar AmO ‘moR>çm à‘mUmV AmO àJVr H$aV AmhoV. 

^maVmV Zm~mS>© ~±Ho$Zo 1998 ‘Ü¶o {H$gmZ H«o${S>Q> H$mS>© ¶moOZm gwê$ Ho$br Amho. 

5. ~±H$ {‘Ì ¶moOZm:- 

 ~±H$ gmWr qH$dm {~PZog H$añnm°ÝS>§Q> ¶moOZm ^maVmV Ag§»¶ J«m‘rU VgoM ehar Jar~ bmoH$m§Mr 

~±Ho$V ImVo Zgë¶mZo Ë¶m§Zm H$moUË¶mhr ~±H$ {df¶H$ goìmoMm bm^ {‘iV Zmhr n[aUm‘r ImVo H$mT>Ê¶mgmR>r 

¶mo½¶ H$mJXnÌo gmYa Z H$aVm ¶oUo {h Ë¶m‘mJMr à‘wI AS>MU Amho,¶mda ‘mV H$aÊ¶mgmR>r Vwåhmbm Oa 

~±Ho$Zo Ë¶m§Zm 2006 ‘Ü¶o ì¶mnmar ~±H$m§Zm hr ¶moOZm gwê$ H$aÊ¶mMr g§‘Vr {Xbr. ì¶mnmar ~±H$m§Zr Zo‘boë¶m 

{~OZog H$añnm°ÝS>Ýg d§{MV dJm©Vrb Vgo XþJ©‘ ^mJmVrb ì¶º$sn¶ªV nmohmoMyZ Ë¶m§Mr ZdrZ ImVo H$mT>Uo, 

ImË¶mdarb n¡go H$mT>Uo qH$dm EH$m ImË¶mVyZ Xþgè¶m ImË¶mV n¡go hñVm§V[aV H$aUo BË¶mXr godm ~±H$ {‘Ì 

XoVmV. ¶mgmR>r Ka~gë¶m ~±H$ {‘Ì nm°BªQ> Am°’$ Q>́m§Oo³eZ ‘erZMm dmna H$aVmV Oo EH$ h°ÝS> hoëS> ‘erZ 

AgVo.gÜ¶m {~PZog H$añnm°ÝS>§Q>bm ~±H$ {‘Ì Agohr g§~moYbo OmVo. gÜ¶m ~±H$ {‘Ì ¶moOZo‘wio J«mhH$mbm 

Ka~gë¶m ~±qH$J godm {‘imë¶m‘wio AmO J«mhH$m§‘Ü¶o g‘mYmZ {XgyZ ¶oV Amho ¶mgmR>r gaH$ma d [aPd© 

~±H$ AhmoamÌ à¶ËZ H$arV Amho. gÜ¶m J«mhH$ àË¶j ~±Ho$‘Ü¶o Z OmVm J«mhH$ ~±H$ {‘Ì ¶m KQ>H$mMm dmna 

OmñV H$aV Amho ho {XgyZ ¶oVo.  

6. ñdm{^‘mZ:- 

 2011 ‘Ü¶o 2000 nojm OmñV A{YH$ bmoH$g§»¶m Agboë¶m XoemVrb 74000 Jmdm§Zm ~±H$ godm 

CnbãY H$ê$Z XoÊ¶mgmR>r ñdm{^‘mZ ¶moOZm gwê$ Ho$br Amho ¶m‘Ü¶o ñQ>oQ> ~±H$ Am°’$ B§{S>¶m, Zm~mS>© ~±H$ 

Am{U BVa ì¶mnmar ~±H$m§Zm à‘wI C{ÔîQ> {Xbo hmoVo ¶mVyZ hr C{ÔîQ> AmO gmÜ¶ Pmbobr {XgyZ ¶oVmV. 

7. n§VàYmZ OZYZ ¶moOZm:- 

      J«m‘rU ^mJmVrb bmoH$ AOyZhr ~±qH$J goìmoMr OmoS>bobo Zmhr åhUyZ n§VàYmZ Za|Ð ‘moXr ¶m§Zr 15 

Am°JñQ> 2014 amoOr ¶m ¶moOZoMm eŵ ma§^ Ho$bm ¶mMo à‘wI C{ÔîQ> amîQ´>r¶ {dÎmr¶ g‘mìmoeZ A{^¶mZ Ago 

Amho ¶mVyZ ¶m ¶moOZoA§VJ©V Xþ~©b KQ>H$ Aën CËnÞ JQ>mVrb ì¶º$tZm ‘yb^yV ~MV ImVo H$mT>Vm ¶oVo 

VgoM ho ImVo H$mT>VmZm H$moUVohr qH$‘V qH$dm ‘yë¶ AmH$mabo OmV Zmhr {Pamo ~°bÝg AH$mC§Q> åhUyZ 

¶mMm AmYma KoVbm OmVmo AmO ¶mMm n[aUm‘ AmO N>moQ>o ‘moR>o gd© gm‘mÝ¶ ‘mUyg AmO ¶m ImË¶mMm 

bm^ KoV Amho Am{U n[aUm‘r AmO ~±qH$J goìmoMm bm^ KoV Amho ¶mVyZ Ë¶m§Mr àJVr Pmbobr {XgyZ ¶oVo. 

 àYmZ‘§Ìr OZ YZ ¶moOZm (PMJDY), Á¶m A§VJ©V 89,257 H$moQ>r én¶m§À¶m R>odtgh 34 H$moQ>r 

ImVr CKS>Ê¶mV Ambr AmhoV (OmZodmar 2019 n¶ªV), 
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8. gm‘m{OH$ gwajm ¶moOZm:- 

 ¶m ¶moOZoMm ew^ma§^ gwédmV Za|Ð ‘moXr ¶m§Zr 9 ‘o 2015 amoOr Ho$bm ¶mVyZ gd©gm‘mÝ¶ OZVobm d 

XoemVrb g§nyU© OZVobm EH$ Amamo½¶mÀ¶m {df¶r OZOmJ¥Vr ìhmdr VgoM Ë¶m§Zm {Zd¥ÎmrZ§Va qH$dm CVaË¶m 

d¶m‘Ü¶o EH$ AmYma {‘imdm ¶mgmR>r àYmZ‘§Ìr gwajm {d‘m ¶moOZm,àYmZ‘§Ìr OrdZ Á¶moVr {d‘m ¶moOZm, 

AQ>b noÝeZ ¶moOZm Aem BË¶mXr ‘hÎdnyU© ¶moOZm gwê$ Ho$bobo AmhoV. ¶mVyZ ¶m gd© KQ>H$mMo bm^ hm 

~±qH$J joÌmer {ZJ{S>V Agë¶m‘wio Ë¶m§Mr {dÎmr¶ g‘mìmoeZ H$aÊ¶m‘Ü¶o gaH$maZo Am{U [aPd© ~±Ho$Zo 

C„oIZr¶ H$m¶© Ho$bobo Amho.  

9. àYmZ‘§Ìr gwajm {d‘m ¶moOZm ¶mgma»¶m ¶moOZm AnKmVr ‘¥Ë¶y qH$dm An§JËd H$dM Am{U AQ>b 

noÝeZ ¶moOZm gXñ¶Ëd KoUmè¶m ~±H$ ImVoXmam§Zm noÝeZ H$dM àXmZ H$aUo. 

10. [aPìŒh ~±Ho$Zo {d ô{XV ~±qH$J nadmZo (ñ‘m°b ’$m¶ZmÝg ~±H$m Am{U no‘|Q> ~±H$m) Omar H$ê$Z 

ñdrH$maboë¶m {dÎmr¶ g‘mìmoemMo ~±H$-ZoV¥Ëd ‘m°S>ob Am{U gßQ>|~a 2018 ‘Ü¶o B§{S>¶Z nmoñQ> no‘|Q²>g ~±H$ 

gwê$ Ho$ë¶mZo eodQ>À¶m Q>ßß¶mVrb A§Va H$‘r H$aÊ¶mV ‘XV Pmbr Amho. H$Zop³Q>pìhQ>r VWm{n, H$mhr 

‘hÎdnyU© A§Va Am{W©H$ g‘mìmoemgmR>r AS>Wio amhVmV, Ogo H$s: (i) Anwar nm¶m^yV gw{dYm (J«m‘rU 

^mJmVrb H$mhr ^mJ, {h‘mb¶ Am{U CÎma-nyd© àXoemVrb XÿadaÀ¶m ^mJmV), (ii) J«m‘rU ^mJmVrb XþJ©‘ 

^mJmV Q>o{b Am{U B§Q>aZoQ> H$Zop³Q>pìhQ>r, (iii) gm‘m{OH$-gm§ñH¥${VH$ AS>Wio, Am{U (iv) no‘|Q> 

CËnmXZmÀ¶m OmJoV ~mOmamVrb IoimSy>§Mm A^md. 

11. {dÎmr¶ godm§‘Ü¶o gmd©{ÌH$ àìmoe àXmZ H$aÊ¶mgmR>r, RBI Zo Z‘yX Ho$bo H$s PMJDY gma»¶m 

¶moOZm§Zr Am{W©H$ g‘mìmoeZ gj‘ H$aÊ¶mgmR>r Amdí¶H$ ~±qH$J nm¶m^yV gw{dYm {Z‘m©U Ho$ë¶m AmhoV, 

 RBI Zo {ZarjU Ho$bo H$s, 2018 À¶m ‘Ü¶mn¶ªV, MrZ, ~«mPrb Am{U B§S>moZo{e¶mgh 35 hÿZ 

A{YH$ Xoem§H$S>o amîQ´>r¶ Am{W©H$ g‘mìmoeZ YmoaU Amho. ¶m amîQ>́m§‘Ü¶o H$mhr gm‘mÝ¶ Wr‘ g‘m{dîQ> AmhoV: 

(i) bú¶-AmYm[aV ÑîQ>rH$moZ ({d{eîQ> joÌm§Zm bú¶ H$ê$Z), (ii) no‘|Q> ¶§ÌUoMr Amdí¶H$ nm¶m^yV 

gw{dYm ‘O~yV H$aUo, (iii) ‘O~yV {Z¶m‘H$ ’«o$‘dH©$, (iv) eodQ>À¶m ‘¡bmÀ¶m {dVaUmda bj H|${ÐV 

H$aUo Am{U Am{W©H$ gmjaVm, (v) ZdH$ënZm Am{U V§ÌkmZmMm dmna Am{U (vi) Am{W©H$ g‘mìmoem‘Ü¶o 

Ho$boë¶m àJVrMo {Z¶VH$m{bH$ {ZarjU Am{U ‘yë¶‘mnZ. 

Am{W©H$ g‘mìmoemMo ‘hÎd:-  

1. Am{W©H$ g‘mìmoem‘wio J[a~r Am{U Ag‘mZVm H$‘r hmoVo. Am{W©H$ g‘mìmoeZ Cno{jV Am{U H$‘r 

CËnÞ Agboë¶m ì¶º$tZm ~MV, H«o${S>Q> Am{U {d‘m ¶mgma»¶m Am¡nMm[aH$ {dÎmr¶ godm§‘Ü¶o àìmoe 

H$aÊ¶mMr g§Yr àXmZ H$aVo. Ë¶m§Zm Ë¶m§Mo {dÎm ì¶dñWm{nV H$aÊ¶mgmR>r Am{U CËnÞ-CËnmXH$ 

{H«$¶mH$bmnm§‘Ü¶o Jw§VdUyH$ H$aÊ¶mgmR>r gmYZm§gh gj‘ H$ê$Z, Am{W©H$ g‘mìmoeZ bmoH$m§Zm 

J[a~rVyZ ~mhoa H$mT>Ê¶mV Am{U Am{W©H$ Ag‘mZVm H$‘r H$aÊ¶mV ‘XV H$ê$ eH$Vo.  
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2. Am{W©H$ g‘mìmoem‘wio Am{W©H$ {dH$mgmbm MmbZm {‘iVo- EH$ gm‘mÝ¶ ¶w{º$dmX Agm Amho H$s 

Ooìhm A{YH$ bmoH$m§Zm Am{W©H$ godm§‘Ü¶o àìmoe AgVmo Voìhm Vo AW©ì¶dñWoV g{H«$¶nUo gh^mJr 

hmoD$ eH$VmV. dmT>boë¶m Am{W©H$ g‘mìmoem‘wio ~MV, Jw§VdUyH$ Am{U CÚmoOH$Vm Cƒ nmVirda 

OmVo, Á¶m‘wio ñWm{ZH$ g‘wXm¶ Am{U amîQ´>r¶ AW©ì¶dñWm ¶m XmoÝht‘Ü¶o Am{W©H$ dmT> Am{U 

pñWaVm dmT>Vo. 

3. Am{W©H$ g‘mìmoeZ bhmZ ì¶dgm¶m§Zm àmoËgmhZ XoVo-bhmZ ì¶dgm¶m§Zm nma§nm[aH$ ~±qH$J ñÌmoVm§H$Sy>Z 

H«o${S>Q> {‘idÊ¶mV AZoH$Xm AmìhmZm§Mm gm‘Zm H$amdm bmJVmo. ZdZdrZ H$O© ‘m°S>oëg Am{U 

Am°ZbmBZ ßb°Q>’$m°‘©Ûmao Am{W©H$ g‘mìmoeZ CÚmoOH$m§Zm Ë¶m§Mm ì¶dgm¶ dmT>dÊ¶mgmR>r AË¶§V 

Amdí¶H$ {ZYr àXmZ H$ê$ eH$VmV. 

4. Am{W©H$ g‘mìmoeZ AÝ¶Wm Cno{jV bmoH$g§»¶obm gj‘ H$aVo- CXmhaUmW©, ‘{hbm§Zm bú¶ Ho$bobo 

Am{W©H$ g‘mìmoeZ CnH«$‘ b¢{JH$ g‘mZVm Am{U ‘{hbm§À¶m Am{W©H$ gj‘rH$aUmbm àmoËgmhZ XoD$ 

eH$VmV. Am{W©H$ godm§‘Ü¶o àìmoe àXmZ H$ê$Z, ‘{hbm Ë¶m§À¶m {dÎmmda A{YH$ {Z¶§ÌU {‘idVmV, 

Á¶m‘wio gwYm[aV e¡j{UH$ g§Yr, Mm§Jbo Amamo½¶ n[aUm‘ Am{U Kam§‘Ü¶o {ZU©¶ KoÊ¶mMr j‘Vm dmTy> 

eH$Vo. 

5. Am{W©H$ g‘mìmoeZ Zd{Z{‘©Vrbm àmoËgmhZ XoVo. Am{W©H$ g‘mìmoeZ Am{W©H$ joÌmV ZmdrÝ¶ AmUVo, 

Á¶m‘wio ZdrZ V§ÌkmZ Am{U {’$ZQ>oH$ gmoë¶yeÝg {dH${gV hmoVmV Oo godm Zgboë¶m bmoH$m§À¶m JaOm 

nyU© H$aVmV. ¶m ZdH$ënZm§‘wio ì¶mnH$ Am{W©H$ n[ag§ñWobm ’$m¶Xm hmoD$ eH$Vmo Am{U {dÎmr¶ 

godm§‘Ü¶o àJVr hmoD$ eH$Vo. 

6. Am{W©H$ g‘mìmoeZ {S>{OQ>b g‘mìmoeZmbm MmbZm XoD$ eH$Vo- V§ÌkmZ Am{W©H$ g‘mìmoem‘Ü¶o 

‘hÎdnyU© ^y{‘H$m ~OmdV Agë¶mZo, {S>{OQ>b {dÎmr¶ godm§À¶m àìmoemg àmoËgmhZ XoUo XoIrb 

{S>{OQ>b g‘mìmoem‘Ü¶o ¶moJXmZ XoVo, Á¶m‘wio A{YH$ bmoH$ {S>{OQ>b AW©ì¶dñWo‘Ü¶o gh^mJr hmoD$ 

eH$VmV. 


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KQ>H$ 4 ‘Yrc dmT>rd ^mJ 

{g~rc [anmoQ>© 
(CIBIL Report) 

 

CIBIL Report  

àmñVm{dH$:- 

 CIBIL Mo nyU© ê$n H«o${S>Q> BÝ’$m°‘}eZ ã¶wamo (B§{S>¶m) {b{‘Q>oS> Amho. CIBIL Mr ñWmnZm Am°JñQ> 

2000 ‘Ü¶o Pmbr Am{U Vr ^maVmVrb n{hbr H«o${S>Q> ‘m{hVr ’$‘© Amho. 

CIBIL ñH$moa åhUOo H$m¶?:- 

 ""{g{~b ñH$moAa åhUOo Vwåhr J¥hH$O©, d¡¶{º$H$ H$O© qH$dm Vw‘Mr H«o${S>Q> H$mS>} ¶m§gmaIr Vw‘Mr 

{dÎmì¶dñWm ^yVH$mimV {H$Vr Mm§Jë¶m àH$mao ì¶dñWm{nV Ho$br Amho. Mm§Jbm H«o${S>Q> B{Vhmg amIyZ Vwåhr 

Vw‘Mm CIBIL ñH$moa gwYmê$ eH$Vm. CIBIL ñH$moa, Á¶mbm H«o${S>Q> ñH$moAa Agohr åhUVmV.''   

 {g{~b ñH$moAa hm H$O©XmamÀ¶m H«o${S>Q> B{VhmgmMm VrZ-A§H$s A§H$s¶ gmam§e Amho.              

H$moUVrhr {dÎmg§ñWm qH$dm ~±H$m qH$dm NBFC BVa {dÎmr¶ g§ñWm Vw‘À¶m H«o${S>Q> ñH$moa {H$Vr Amho ¶mda 

Vwåhmbm H$O© XoVmV Oa Vw‘Mm {g{~b ñH$moa Mm§Jbm Agob Va Vwåhmbm A{YH$ H$O© {Xbo Vo d H$‘r 

Agob Va H$O© H$‘r {Xbo OmVo qH$dm e³¶V {Xbo OmV Zmhr ¶mgmR>r AmnU CIBIL ñH$moAa~Ôb A{YH$ 

nmhÿ¶m.  

CIBIL ñH$moa åhUOo H$m¶ Amho ? 

 {g{~b ñH$moAa hr VrZ A§H$m§Mr g§»¶m AgVo Or Vw‘Mm Ahdmb Xe©dVo. hm Vw‘À¶m Am{W©H$ 

H«o${S>Q> B{VhmgmMm 300 Vo 900 n¶ªVMm EH$ g§»¶mË‘H$ gmam§e Amho. 900 À¶m Odi qH$dm Odinmg 

ñH$moAa CËH¥$îQ> ‘mZbm OmVmo, Va 750 darb ñH$moAa Mm§Jbm AgVmo. XþgarH$S>o, 300 À¶m Odi qH$dm 

Odinmg ñH$moAa ^¶mZH$ Amho, Am{U Vmo EH$ AnmÌ ñH$moAa åhUyZ JUbm OmVmo Am{U H«o${S>Q²>g 

{‘iÊ¶mMr e³¶Vm H$‘r Amho. Aem àH$mao, Vw‘Mm CIBIL ñH$moa dma§dma VnmgUo Amdí¶H$ Amho. Vw‘Mr 

nyduMr H$O}, naV’o$S>rMm B{Vhmg, CËnÞ Am{U Am{W©H$ pñWVr Vw‘Mm CIBIL ñH$moAa R>adVo. H$O© 

qH$dm H«o${S>Q> H$mS>© AO© ‘§Oya H$aVmZm gmdH$ma CIBIL ñH$moAa 750 qH$dm Ë¶mhÿZ A{YH$ 

gwMdVmV.gmoß¶m eãXmV, CIBIL ñH$moAa Vw‘Mr H«o${S>Q> j‘Vm Xe©dVo. Vw‘Mm CIBIL ñH$moAa 

VnmgÊ¶mMm EH$ ‘moR>m ’$m¶Xm hm Amho H$s Vwåhmbm Vw‘À¶m ñH$moAa‘Yrb ~Xb Am{U Ahdmb, MwH$m 

gwYmaUo Am{U MwH$sMr ‘m{hVr XþéñV H$aÊ¶mgmR>r g§~§{YV H¥$Vr H$aUo ‘m{hVr g‘OVo OoUoH$ê$Z Amnë¶m 

{g{~b ñH$moa da H$moUVmhr dmB©Q> n[aUm‘ hmoUma Zmhr ho AmnUmg nmhVm ¶oVo. 
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Mm§Jbo CIBIL ñH$moAa åhUOo H$m¶ Amho? 

 900 Mm CIBIL ñH$moAa CËH¥$îQ> Amho Ago g‘Obo OmVo. H$O©Xma H$O© Am{U H«o${S>Q²>g XoÊ¶mgmR>r 

Mm§Jbo CIBIL ñH$moAa ‘mZVmV. Vw‘Mm ñH$moAa 750 nojm OmñV Agë¶mg Vwåhr H$O© qH$dm H«o${S>Q> 

H$mS>©gmR>r AO© H$ê$ eH$Vm. CIBIL ñH$moAa Am{U Ë¶m§Mo AW© Imbrbà‘mUo AmhoV: 

1.  Vwåhr H«o${S>Q> H$mS>© dmnabo Zmhr qH$dm H$O© KoVbo Zmhr Agm H$moUVmhr B{Vhmg g§Ho$V XoV Zmhr. 

2.  350-549 ñH$moAa gy{MV H$aVmV H$s Vwåhr AZoH$Xm H«o${S>Q> H$mS>© {~b qH$dm H$O© EMI ^aÊ¶mV 

An¶er R>aVm. 

3.  550-649 ¶mo½¶ CIBIL ñH$moAa Xe©{dVo Am{U ¶mMm AW© Agm Amho H$s Vwåhr ‘wXV nyU© H$ê$Z 

Vw‘Mm ñH$moAa dmT>dÊ¶mMm à¶ËZ H$aV AmhmV. 

4.  649-749 Mm AW© Mm§Jbm CIBIL ñH$moAa Amho Am{U åhUOo Vw‘Mr Xo¶ a¸$‘ ìmoioda ^aUo. 

5.  750-900 CËH¥$îQ> ñH$moAa {ZpíMV H$aUo åhUOo Zoh‘r Vw‘Mr WH$~mH$s ìmoioda ^aUo Am{U ‘wXVr 

MwH$dUo. 

Mm§Jbo CIBIL Ahdmb åhUOo H$m¶ Amho? 

 CIBIL Ahdmb hm EH$ XñVEodO Amho Omo EH$m {d{eîQ> H$m¶©H$mimVrb Ag§»¶ H$O©Xmam§À¶m 

Vw‘À¶m H«o${S>Q> B{Vhmgm~Ôb Vnerbdma ‘m{hVr àXmZ H$aVmo. hm EH$ g§nyU© Ahdmb Amho Omo Vw‘À¶m 

H$O© KoÊ¶mÀ¶m B{Vhmgmer g§~§{YV ‘m{hVr Am{U naV’o$S> j‘VoMr ‘m{hVr XoVmo. ¶mV Imbrb Vnerbm§Mm 

g‘mìmoe Amho Am{U Vwåhr Ahdmb {dZm‘yë¶ S>mCZbmoS> H$ê$ eH$Vm: 

1.  Vw‘Mr d¡¶{º$H$ ‘m{hVr, Ogo H$s Zmd, OÝ‘VmarI, amhÊ¶mMm nÎmm Am{U qbJ 

2.  amoOJma ‘m{hVr Am{U H$‘mB© 

3.  H$O© qH$dm H«o${S>Q> H$mS>© AOm©À¶m nmdË¶m§da Ho$boë¶m H$R>moa H«o${S>Q> Mm¡H$er gmdH$mam§Mr g§»¶m 

4.  nyduMo Am{U dV©‘mZ H$O©, no‘|Q> aoH$m°S>©gh 

5.  H$O© MwH$Vo ‘m{hVr.  6. R>aboë¶m H$Om©Mr ‘m{hVr 

7.  EHy$U H«o${S>Q> ‘¶m©Xm Am{U ‘m{gH$ IM© Ho$bobr a¸$‘ 

8.  H«o${S>Q> H$mS>© {~b no‘|Q>da S>r’$m°ëQ> 

9.  CIBIL ñH$moAa 

 CIBIL Ahdmb {dÎmr¶ g§ñWm Am{U gmdH$mam§Zm Vw‘À¶m nyduÀ¶m Am{U {dÚ‘mZ H«o${S>Q> dV©Zmda 

Adb§~yZ Vw‘À¶m H«o${S>Q> j‘Vo~Ôb Vnerbdma ‘m{hVr XoVmo. Ahdmbmda Adb§~yZ, {dÎmr¶ g§ñWm Am{U 
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gmdH$ma Mm§Jbm {ZU©¶ KoD$ eH$VmV. ho Vwåhmbm Vw‘À¶m H«o${S>Q>  gd¶tMo ‘yë¶m§H$Z H$aÊ¶mg Am{U 

Amdí¶H$ Agë¶mg ¶mo½¶ H$madmB© H$aÊ¶mg AZw‘Vr XoVo. ¶mo½¶ Am{W©H$ Amamo½¶mgmR>r OmJê$H$Vm hr EH$ 

‘hÎdmMr nm¶ar Amho. Ooìhm H$O© Am{U H«o${S>Q> H$mS>mªMr g§»¶m g§H${bV hmoVo, Voìhm gdm©V {eñV~Õ bmoH$ 

Ë¶m§À¶m Am{W©H$ pñWVrdarb {Z¶§ÌU J‘mdy eH$VmV. Vwåhr Vo hbHo$ KoD$ eH$V Zmhr H$maU {dÎmr¶ g§ñWm 

Vw‘À¶m gd© Am{W©H$ gd¶r Zm|XdV ZmhrV. åhUyZ, CIBIL Ahdmb geº$ Amho H$maU Vmo H«o${S>Q> H$go 

H$m¶© H$aVo Am{U Vwåhmbm nwT>o R>odVo ho g‘OyZ KoÊ¶mg ‘XV H$aVo. 

CIBIL ñH$moa Mm§Jbm amIÊ¶mMr H$maUo:- 

Mm§Jbm CIBIL ñH$moa R>odÊ¶mMr H$maUo Imbrbà‘mUo AmhoV: 

1.  Vw‘Mo H$O© qH$dm H«o${S>Q> H$mS>© AO© ‘§Oya H$aUm¶m© {dÎmr¶ g§ñWm Am{U gmdH$mam§Mr Cƒ j‘Vm 

g‘OVo. 

2.  {dÎmr¶ g§ñWm Am{U NBFC H$Sy>Z H$‘r ì¶mOXa {‘iÊ¶mMr e³¶Vm. 

3.  {S>’$m°ëQ>a‘Ü¶o ~XbÊ¶mMr e³¶Vm H$‘r  

4.  nyd©-‘§Oya H$Omª‘Ü¶o àìmoe  

5.  à{H«$¶m ewëH$ Am{U BVa ewëH$m§da gyQ> {‘iVo.  

CIBIL ñH$moAada n[aUm‘ H$aUmao n¡by:- 

 CIBIL ñH$moAaMr JUZm AZoH$ n¡by§da Adb§~yZ AgVo, àË¶oH$ n¡byMo XOm© ìmoJìmoJù¶m AgVmV 

AgVo. {g{~b ñH$moAada n[aUm‘ H$aUmao KQ>H$ Imbrbà‘mUo AmhoV: 

1. no‘|Q>Mm B{Vhmg 

 Vw‘Mr ‘m{gH$ H«o${S>Q> H$mS>© {~bo Am{U H$O© EMI ìmoioda ^aUo Mm§Jbo CIBIL ñH$moAa 

amIÊ¶mgmR>r gdm}Îm‘ Agob. Vwåhr H«o${S>Q> H$mS>© {~bo Am{U H$O© EMI ^aÊ¶mg Cera Ho$ë¶mg, Vo 

gmdH$mambm Xe©ìmob H$s Vwåhr A§{V‘ ‘wXV nyU© H$aÊ¶mgmR>r Am{U Mm§Jbo H«o${S>Q> Amamo½¶ amIÊ¶mgmR>r 

g§Kf© H$aV AmhmV. H«o${S>Q> H$mS>©Mr {~bo Am{U H$Om©Mm B©E‘Am¶ ìmoioda ^ê$Z Aem n[apñWVrV nSy> Z¶o 

¶mgmR>r Mm§Jbo H«o${S>Q> Amamo½¶ amIÊ¶mMm g„m {Xbm OmVmo. 

2. H«o${S>Q> ¶w{Q>bm¶PoeZ aoemo (CUR) 

 CUR hr a¸$‘ Amho Or Vwåhr ~±Ho$À¶m EHy$U H«o${S>Q> aH$‘oVyZ dmnê$ eH$Vm Am{U Vw‘À¶m g§nyU© 

H«o${S>Q>À¶m 30% nojm H$‘r IM© H$aUo C{MV Amho. gwM{dboë¶m ‘¶m©Xonojm OmñV IM© Ho$ë¶mZo Vw‘À¶m 

CIBIL ñH$moAada {dn[aV n[aUm‘ hmoB©b H$maU Vw‘À¶m H«o${S>Q> H$mS>©da OmñV IM© Ho$ë¶mZo Vw‘Mr Ë¶mda 

OmñV Adb§{~Ëd {XgyZ ¶oVo. 
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3. H«o${S>Q> Am{U H$m¶©H$mimMm àH$ma- 

 gwa{jV Am{U Agwa{jV H$Om©Mr ¶mo½¶ {e„H$ CIBIL ñH$moAa gwYmaÊ¶mg ‘XV H$aVo. gwa{jV H$O} 

Vwåhmbm Vw‘À¶m ng§VrÀ¶m H$Om©À¶m aH$‘oÀ¶m ~Xë¶mV g§nmpíd©H$ àXmZ H$ê$ XoVmV, Va Agwa{jV 

H$Om©‘Ü¶o, Vwåhr AmídmgZ XoV Zmhr. XmoÝhr H$OmªMo {ZamoJr {‘lU AZoH$ ImVr Am{U H«o${S>Q> àH$ma 

hmVmiÊ¶mMm Vw‘Mm AZw^d ñnîQ> H$aVo Am{U eyÝ¶ {S>’$m°ëQ>gh XrK© H«o${S>Q> B{Vhmg A{V[aº$ ~moZggmR>r 

CËH¥$îQ> Amho. 

4. Jhmi ‘wXV- 

 Vw‘Mr naV’o$S> {eñV Vw‘Mr H«o${S>Q> j‘Vm Am{U naV’o$S> H$aÊ¶mÀ¶m gd¶r Xe©dVo Am{U Vw‘Mr 

H«o${S>Q> ¶mo½¶Vm R>adVo. àË¶oH$ H«o${S>Q> àH$mamV B©E‘Am¶ Am{U {Z¶{‘V H«o${S>Q> H$mS>© {~bo ¶mgma»¶m 

JmoîQ>tgh EH$ A§{V‘ ‘wXV AgVo. EH$ qH$dm XmoZXm ‘wXV nyU© H$aÊ¶mV A¶eñdr Pmë¶mg Vw‘À¶m 

CIBIL ñH$moAada n[aUm‘ hmoD$ eH$Vmo. ‘wXVr nyU© H$aÊ¶mV A¶eñdr Pmë¶mg, Vo àË¶oH$ {~qbJ 

MH«$mZ§Va V¶ma Ho$boë¶m Vw‘À¶m CIBIL AhdmbmV {XgyZ ¶oB©b Am{U Z‘wZm åhUyZ {Xgob. Vw‘À¶m 

CIBIL ñH$moAagmR>r ho ^¶§H$a Agob Am{U Aem {dÜd§gmVyZ gmdaUo H$R>rU Amho. Ë¶m‘wio naV’o$S>rMr 

Mm§Jbr gd¶ bmdUo Amdí¶H$ Amho. 

5. Ag§»¶ H«o${S>Q> H$mS>© AO©- 

 Vwåhr EH$mM ìmoir Ag§»¶ H«o${S>Q> H$mS>© Am{U H$OmªgmR>r AO© Ho$ë¶mg Vw‘À¶m CIBIL ñH$moAada 

{dnarV n[aUm‘ hmoÊ¶mMr e³¶Vm OmñV Amho H$maU gmdH$ma Vw‘À¶m AOmª‘Ü¶o {Zamem nmhÿ eH$VmV. 

Ooìhm Vwåhr H«o${S>Q> H$mS>© qH$dm H$Om©gmR>r AO© H$aVm Voìhm gmdH$ma H$R>moa Mm¡H$er H$aVmV, Vw‘À¶m 

ñH$moAada X§S> AmH$maVmV. Vw‘Mm CIBIL ñH$moAa {dZm‘yë¶ Vnmgm Am{U Vwåhmbm Vw‘À¶m ñH$moAa~Ôb 

ImÌr Pmë¶mZ§Va H$O© Am{U H«o${S>Q> H$mS>©gmR>r AO© H$am. ‘mJrb H$Om©Mr naV’o$S> H$aÊ¶mgmR>r H«o${S>Q> 

H$mS>©gmR>r AO© nmR>{dÊ¶mnmgyZ namd¥Îm H$aUo Mm§Jbo hmoB©b. Vwåhr ‘mJrb H«o${S>Q> H$mS>©Mr naV’o$S> 

H$aÊ¶mgmR>r EH$m{YH$ H«o${S>Q> H$mS>©gmR>r AO© nmR>{dë¶mg, Vwåhr H$Om©À¶m MH«$mV nSy> eH$Vm Am{U Vw‘Mm 

CIBIL ñH$moa Iam~ H$ê$ eH$Vm. 

6. H«o${S>Q> ‘¶m©Xm dmT>dUo- 

 Vw‘Mr H«o${S>Q> ‘¶m©Xm dmT>dÊ¶mgmR>r dma§dma AmdmhZ Ho$ë¶mZo Vw‘À¶m H«o${S>Q> j‘Vo~Ôb e§H$m {Z‘m©U 

hmoD$ eH$Vo. ho AYmoao{IV H$ê$ eH$Vo H$s H$Om©Mr Vw‘Mr bmbgm Vw‘À¶m naV’o$S>rÀ¶m j‘Vobm ‘mJo Q>mHy$ 

eH$Vo. Aem àH$mao, {dÚ‘mZ H«o${S>Q> ‘¶m©XoV amhUo, ìmoioda WH$~mH$s ^aUo Am{U ‘wXV nyU© H$aUo Mm§Jbo 

Amho. ìmoi Amë¶mda, gmdH$ma Ë¶m§À¶m ‘yë¶m§H$Zmda Adb§~yZ, ñìmoÀN>oZo Vw‘Mr H«o${S>Q> ‘¶m©Xm dmT>dVrb. 
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7. H«o${S>Q> Mm¡H$er- 

 H«o${S>Q> Mm¡H$erMm Vw‘À¶m CIBIL ñH$moAada bjUr¶ n[aUm‘ hmoVmo, åhUOo Vw‘Mm H«o${S>Q> B{Vhmg 

VnmgUo. XmoZ àH$maÀ¶m H«o${S>Q> Mm¡H$er AmhoV- hmS>© Am{U gm°âQ>. Vwåhr gm°âQ> H«o${S>Q> MoH$ ñdV… H$ê$ 

eH$Vm. XþgarH$S>o, H$O© XoUmam Vw‘Mm CIBIL ñH$moAa VnmgVmo Am{U Vw‘Mm H«o${S>Q> B{Vhmg à‘mUrH¥$V 

H$aÊ¶mgmR>r Ahdmb XoVmo Voìhm H$R>moa H«o${S>Q> Mm¡H$er hmoVo. AZoH$ H«o${S>Q> Mm¡H$er Am{U {dZ§Ë¶m Ho$ë¶mZo 

Vw‘Mm CIBIL ñH$moAa H$‘r hmoVmo. Vw‘À¶m Ag§»¶ H«o${S>Q> Mm¡H$er Q>miÊ¶mMm g„m {Xbm OmVmo. 

CIBIL Mm§Jbm ñH$moa AgÊ¶mMo ’$m¶Xo:- 

 AZoH$ n¡by§Mo nyU© ‘yë¶‘mnZ Ho$ë¶mZ§Va gmdH$ma Vwåhmbm H$O© qH$dm H«o${S>Q> H$mS>© XoVmV. n¡by§‘Ü¶o 

Vw‘Mr amoOJma pñWVr, gmdH$mamer g§~§Y, d¶, H«o${S>Q> qH$dm naV’o$S>rMm B{Vhmg BË¶mXtMm g‘mìmoe hmoVmo. 

Aem àH$mao, CIBIL ñH$moAa Am{U Ahdmb hm EH$ ‘hÎdmMm KQ>H$ Amho. Vw‘À¶m ñH$moAada 

Adb§~yZ, gmdH$ma Xo¶ a¸$‘ ^aÊ¶mgmR>r Vw‘À¶m Am{W©H$ Am{U H«o${S>Q> Amamo½¶mMo {díbofU H$aVmV. 

Ë¶m‘wio, Cƒ CIBIL ñH$moAa‘wio ‘mÝ¶Vm {‘iÊ¶mg ‘XV hmoVo Am{U Vw‘À¶mgmR>r CnbãY H$O© 

JwUdÎmoda n[aUm‘ hmoVmo. Cƒ CIBIL ñH$moAa Vwåhmbm ¶mo½¶ H«o${S>Q> H$mS>© Am{U H$O© gm¡Úm§gmR>r nmÌ 

~ZdVmV 

Mm§Jbm CIBIL ñH$moa AgÊ¶mMo ’$m¶Xo Imbrbà‘mUo AmhoV:- 

1.  H$‘r XamV H$O© {‘iÊ¶mMr e³¶Vm dmT>dVo- H$O©Xma Vwåhmbm Mm§Jë¶m H«o${S>Q> ‘¶m©Xogh Mm§Jbr 

a¸$‘ XoÊ¶mg gmo¶rñH$a AgVrb. 

2.  Am°’$ada Mm§Jë¶m H«o${S>Q> H$mS²>g©‘Ü¶o àìmoe àXmZ H$aVo- H$mhr àr{‘¶‘ H«o${S>Q> H$mS²>g© S>rb Am{U 

Am°’$agh CÎm‘ ’$m¶Xo XoVmV. AZoH$ H«o${S>Q> H$mS>mªZm CËH¥$îQ> CIBIL ñH$moAa Amdí¶H$ AgVmV. 

3.  H$‘r-ì¶mOXa- H$mhtZm dmQ>ob H$s Vwåhmbm Om{hamV Ho$boë¶m ì¶mOXam§da H$O© H$m {‘iV Zmhr. 

CËnÞ, naV’o$S> H$aÊ¶mMr j‘Vm BË¶mXr BVa n¡by§ì¶{V[aº$, ho gamgar qH$dm Cn-g‘mZ CIBIL 

ñH$moAa‘wio Agy eH$Vo. Vw‘Mm no‘|Q> B{Vhmg gH$mamË‘H$ Agë¶mg Am{U Vw‘Mm CIBIL ñH$moa 

OmñV Agë¶mg, Vwåhmbm H$‘r ì¶mOXamV H$O© {‘iy eH$Vo. 

4.  Mm§Jbm B{Vhmg V¶ma H$am Am{U {Q>H$dyZ R>odm- H$Om©Mr ¶moOZm H$aVmZm Vw‘À¶m CIBIL 

ñH$moAada Mm§Jbo H«o${S>Q> Amamo½¶ {VVHo$M n[aUm‘ H$aVo. Vwåhr H$O© H$go dmnaVm, H$O© KoVboë¶m 

aH$‘oMo Vwåhr H$m¶ H$aVm Am{U Vwåhr Vo H$go ’o$S>Vm ¶mMm Vw‘À¶m CIBIL ñH$moAada n[aUm‘ hmoVmo. 

Mm§Jbo CIBIL ñH$moAa amIUo, Vwåhr H$Om©gmR>r AO© H$am qH$dm Zgmo, Vwåhmbm Vw‘Mr g§nyU© 

Am{W©H$ {eñV amIÊ¶mV ‘XV hmoVo. B©E‘Am¶ Am{U H«o${S>Q> H$mS>©Mr {~bo ìmoioda ^aUo A{V[aº$ 
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H$O© Z KoVm qH$dm ‘mJrb H$O© ’o$S>Ê¶mgmR>r H«o${S>Q> Z KoVm, Oar Vwåhmbm Vo nadS>V Agob Am{U 

Vw‘Mm ñH$moAa Vo gj‘ H$aob, ^{dî¶mV H$Om©À¶m gmnù¶mgmR>r n[apñWVr {Z‘m©U H$aob. 

CIBIL Am{U H«o${S>Q> ñH$moAa ‘Yrb VwbZm:- 

 H«o${S>Q> ã¶yamo Q´>mÝg¶w{Z¶Z CIBIL ñH$moa ì¶wËnÞ H$aVo. CIBIL ho H«o${S>Q> BÝ’$m°‘}eZ ã¶wamo Am°’$ 

B§{S>¶m {b{‘Q>oS>Mo g§{já ê$n Amho. Oar ^maVmVrb AZoH$ H«o${S>Q> ã¶wamo H«o${S>Q> ñH$moAa V¶ma H$aVmV, 

Varhr ~aoM bmoH$ CIBIL bm àmYmÝ¶ XoVmV, Á¶mMo AZoH$ ~±H$m§‘Ü¶o gdm©{YH$ dOZ Amho. XþgarH$S>o, 

H«o${S>Q> ñH$moAa Vw‘À¶m Am{W©H$ Ahdmb H$mS>m©gmaImM AgVmo, Vw‘À¶m EHy$U H«o${S>Q> Amamo½¶mÀ¶m 

g§»¶mË‘H$ gmam§emgh. ^maVmVrb BVa H«o${S>Q> ã¶wamo- Equifax, Experian Am{U CRIF Highmark 

H«o${S>Q> ñH$moAa V¶ma H$aVmV. 

 ^maVmV CIBIL ñH$moAa 300-900 À¶m Xaå¶mZ Agy eH$Vmo Am{U 750 À¶m nwT>o ñH$moAa H$O© 

qH$dm H«o${S>Q> H$mS>© {‘idÊ¶mgmR>r AmXe© Amho. H«o${S>Q> E°pßbHo$eÝgMo {díbofU H$aVmZm, gmdH$ma Vw‘Mm 

AO© ‘§Oya H$aÊ¶mnydu Am{U nwT>o OmÊ¶mnydu Vw‘Mm H«o${S>Q> ñH$moAa Am{U B{Vhmg VnmgVmo. Ë¶m‘wio, Vwåhr 

Mm§Jbm H«o${S>Q> ñH$moAa hm¶bmBQ> H$ê$ eH$V Zmhr H$maU Vw‘À¶m H«o${S>Q> ñH$moAaMr JUZm H$aÊ¶mgmR>r gd© 

EOÝgt‘Ü¶o {d{dY KQ>H$ AgVmV. 

{g{~b ñH$moAaMr JUZm H$er H$amdr? 

 ~±H$m Am{U {dÎmr¶ g§ñWm Vw‘À¶m H«o${S>Q> A°p³Q>pìhQ>rMr ‘m{hVr ‘m{gH$ H«o${S>Q> ã¶wamobm H$idVmV. 

Vn{ebm§‘Ü¶o Vwåhr H$m¶©H$mimV Ho$bobr H$O} qH$dm H«o${S>Q> H$mS>© naV’o$S> S>oQ>m g‘m{dîQ> Amho qH$dm A§{V‘ 

‘wXV nyU© H$aÊ¶mV A¶eñdr Pmbm Amho. AhdmbmV H$O©, ì¶mOXa, H$mS>©Mr H«o${S>Q> ‘¶m©Xm Am{U H$O© 

ImË¶m§Mr pñWVr, {b{IV qH$dm ~§X ¶mgh ZdrZ AOmªMm g‘mìmoe Amho. Vnerbdma ‘m{hVrMo Vnerbdma 

gm§p»¶H$s¶ ‘yë¶‘mnZ Ho$ë¶mZ§Va, H«o${S>Q> ã¶wamo CIBIL ñH$moAaMr JUZm H$aVmV. ìmoioda H«o${S>Q> no‘|Q> 

Ho$ë¶mZo Mm§Jbo CIBIL ñH$moAa {‘iVmV. Vw‘Mo H«o${S>Q> ñH$moAa OmñV Agë¶mg ~±H$m Am{U gmdH$ma 

Vw‘Mo H$O© qH$dm H«o${S>Q> H$mS>© AO© Ëd[aV ‘§Oya H$aVrb. 

H«o${S>Q> ã¶wamo CIBIL Ahdmb H$go V¶ma H$aVmV? 

 CIBIL, ^maVmVrb n{hbr H«o${S>Q> ‘m{hVr ’$‘©, Vw‘À¶m Am{U ì¶mdgm{¶H$ g§ñWm§Mo aoH$m°S>© Jmoim 

H$aVo Am{U R>odVo, Ogo H$s H$O© Am{U H«o${S>Q> H$mS>© ¶m§gma»¶m H«o${S>Q>er g§~§{YV ì¶dhma. ~±H$m Am{U BVa 

{dÎmr¶ g§ñWm Xa ‘{hÝ¶mbm H«o${S>Q> EOÝgtZm Aer ‘m{hVr XoVmV. CIR (H«o${S>Q> BÝ’$m°‘}eZ [anmoQ>©) Am{U 

ñH$moAa S>oìhbn‘|Q> Aem ì¶dhmamer g§~§{YV Vnerbdma ‘m{hVrÀ¶m ‘XVrZo hmoVo. Ooìhm Vwåhr Vw‘Mm 

ñH$moAa VnmgVm Voìhm Vwåhr AMyH$ ñH$moAa Am{U CIBIL V¶ma Ho$bobm Ahdmb nmhÿ eH$Vm. 
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n°Z Am{U AmYma H$mS>© dmnê$Z {g{~b ñH$moAa VnmgÊ¶mgmR>r nm¶è¶m:- 

 Vw‘Mm H$m¶‘ñdê$nr ImVo H«$‘m§H$ H«o${S>Q> ã¶wamobm Vw‘Mo H«o${S>Q> aoH$m°S>© ¶mo½¶[aË¶m EH$b H$aÊ¶mMr 

nadmZJr XoVmo. åhUyZ, Vw‘Mm CIBIL ñH$moAa VnmgÊ¶mgmR>r Vw‘Mm n°Z H«$‘m§H$ Amdí¶H$ Amho. Vwåhr 

Vw‘Mm {g{~b ñH$moAa VnmgV AgVmZm, Vwåhr Vw‘Mo H$m¶‘ ImVo H«$‘m§H$ H$mS>© hmVmV R>ody eH$Vm Am{U 

Vw‘Mo Zmd Am{U OÝ‘VmarI Vw‘À¶m n°Z H$mS>©da Z‘yX Ho$boë¶m Vnerbm§er OwiV Agë¶mMr ImÌr H$ê$ 

eH$Vm. Vw‘Mm CIBIL ñH$moAa VnmgÊ¶mgmR>r Am{U Wish fin da Ahdmb XoÊ¶mgmR>r Vwåhr Imbr 

Z‘yX Ho$boë¶m nm¶è¶m ’$m°bmo H$ê$ eH$Vm. 

1.  A{YH¥$V {de{’$Z ìmo~gmBQ>bm ^oQ> Úm qH$dm ‘mo~mBb AZwà¶moJ S>mCZbmoS> H$am. 

2.  CIBIL  ñH$moa n¶m©¶mda ZopìhJoQ> H$am. 

3.  Vw‘Mm H$m¶‘ ImVo H«$‘m§H$ Am{U g§nH©$ Vnerb à{dîQ> H$am. 

4.  n°Z H$mS>©da Z‘yX Ho$boë¶m VnerbmZwgma Vwåhr Vw‘Mo Zmd Am{U OÝ‘VmarI Q>mHy$ eH$Vm. 

5.  Vw‘Mm CIBIL ñH$moAa VnmgÊ¶mgmR>r Vw‘Mr à{dîQ> Ho$bobr ‘m{hVr g~{‘Q> H$am. 

 da Z‘yX Ho$boë¶m MaUm§Mo AZwgaU H$ê$Z, Vwåhr Vw‘Mo n°Z H$mS>© dmnê$Z Vw‘Mm {g{~b ñH$moAa 

ghOVoZo Vnmgy eH$Vm. AmYma H$mS>© dmnê$Z Vw‘Mm CIBIL ñH$moAa VnmgÊ¶mgmR>r Vwåhr Vw‘À¶m AmYma 

H$mS>©‘Ü¶o Z‘yX Ho$boë¶m {ZdmgmMm nÎmm dmnê$ eH$Vm. Vw‘Mm CIBIL Ahdmb S>mCZbmoS> H$aVmZm, Vwåhr 

AYyZ‘YyZ Vw‘À¶m AmYma H$mS>©da Z‘yX Ho$bobm nÎmm XoD$ eH$Vm. 

ìhm°Q²>gA°n dmnê$Z Vwåhr {g{~b ñH$moAa ‘mo’$V H$go Vnmgy eH$Vm? 

 AmOH$mb, Vwåhr Vm§{ÌH$ ZdH$ënZm§gh What's App À¶m ‘XVrZo Vw‘Mm CIBIL ñH$moa XoIrb 

Vnmgy eH$Vm.  

CIBIL ñH$moAa VnmgUo VwbZoZo gmono Pmbo Amho Am{U ‘oQ>m-‘mbH$sÀ¶m BÝñQ>§Q> ‘ogoqOJ ßb°Q>’$m°‘© 

WhatsApp dmnê$Z ñH$moAa VnmgUo Vwåhr Vw‘À¶m {‘Ìmer ~mobV AmhmV Ago {XgVo.  

ìhm°Q²>gA°n dmnê$Z Vw‘Mm {g{~b ñH$moAa VnmgÊ¶mgmR>rÀ¶m nm¶è¶m Imbrbà‘mUo AmhoV:- 

1.  Vwåhr ’$moZ Z§~a 91-8287151151 da {‘ñS> H$m°b XoD$ eH$Vm. 

2.  Vwåhmbm Vw‘À¶m ‘mo~mB©b Z§~adarb Z§~adê$Z EH$ WhatsApp g§Xoe {‘iob. 

3.  Vwåhr H$mhr àíZm§Mr CÎmao XoD$ eH$Vm, Ogo H$s Vw‘Mo Zmd, H$m¶‘ ImVo H«$‘m§H$, g§nH©$ Vnerb B. 

H$mhr àíZm§Mr CÎmao {Xë¶mZ§Va, Vwåhmbm Vw‘À¶m M°Q> ~m°³g‘Ü¶o Vw‘Mm CIBIL ñH$moa {‘iob. 
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Vwåhr Vw‘Mm {g{~b ñH$moAa ‘mo’$V H$gm Vnmgy eH$Vm? 

 CIBIL ñH$moAa VnmgÊ¶mMr à{H«$¶m gmonr Am{U ObX Amho. VgoM, Vwåhr H$mhr ewëH$ ^ê$ eH$Vm 

Am{U AMyH$ CIBIL ñH$moAa qH$dm A§XmOo CIBIL ñH$moAa {dZm‘yë¶ {‘idy eH$Vm. CIBIL À¶m 

A{YH¥$V nmoQ>©bbm ^oQ> XoD$Z Am{U CIBIL ‘mo~mBb E°pßbHo$eZ, ~±H$m Am{U V¥Vr¶-nj {dÎm ìmo~gmBQ> 

S>mCZbmoS> H$ê$Z Vw‘Mm CIBIL ñH$moAa {dZm‘yë¶ Vnmgy eH$Vm. 

CIBIL Mo A{YH¥$V nmoQ>©b 

CIBIL ìmo~gmBQ>Ûmao CIBIL ñH$moAa VnmgÊ¶mgmR>rÀ¶m nm¶è¶m Imbrbà‘mUo AmhoV: 

1.  CIBIL ìmo~gmBQ>bm ^oQ> {Xë¶mZ§Va, Vwåhr Vw‘Mm CIBIL ñH$moa {ZdSy> eH$Vm. 

2.  Vwåhr Vw‘Mm g§nH©$ Vnerb, Zmd, AmoiIrMm nwamdm, OÝ‘VmarI, {nZ B. à{dîQ> H$ê$ eH$Vm. 

3.  g§~§{YV ‘m{hVr à{dîQ> Ho$ë¶mZ§Va, Vwåhr {ZdSy> eH$Vm, ñdrH$mê$ eH$Vm Am{U nwT>o OmD$ eH$Vm. 

4.  CIBIL ‘Ü¶o Zm|XUrH¥$V Vw‘À¶m ‘mo~mB©b Z§~ada Vwåhmbm dZ-Q>mB‘ nmgdS>© {‘iob. Vwåhr OTP 

Q>mHy$ eH$Vm Am{U gwê$ R>odm p³bH$ H$ê$ eH$Vm. 

5.  Vw‘Mm CIBIL ñH$moa VnmgÊ¶mgmR>r Vwåhr n°Zobda p³bH$ H$ê$ eH$Vm. 

6.  A{YH¥$V CIBIL ìmo~gmBQ> Vwåhmbm myscore.CIBIL.com da nwZ{Z©X}{eV H$aob Am{U Vwåhr 

gXñ¶ bm°{JZ n¶m©¶mda p³bH$ H$ê$ eH$Vm. 

7.  Vwåhr Vw‘À¶m ImË¶mV nwÝhm bm°J BZ H$aVm Voìhm Vwåhr Vw‘Mm CIBIL ñH$moa Vnmgy eH$Vm 

{g{~b ‘mo~mB©b E°pßbHo$eZ:- 

 CIBIL ‘mo~mB©b E°pßbHo$eZ dmnê$Z Vw‘Mm CIBIL ñH$moa VnmgÊ¶mgmR>rÀ¶m nm¶è¶m Imbrbà‘mUo 

AmhoV: 

1.  Vwåhr Vw‘À¶m ‘mo~mB©b ’$moZda CIBIL E°pßbHo$eZ BÝñQ>m°b H$ê$ eH$Vm. 

2.  Vwåhr AOm©da Zm|XUr à{H«$¶m nyU© H$ê$ eH$Vm. 

3.  Vwåhr Zm|XUr à{H«$¶m nyU© Ho$ë¶mZ§Va, Vwåhr Vw‘À¶m ImË¶mV bm°J BZ H$ê$ eH$Vm. 

4.  Vwåhr Vw‘Mm CIBIL ñH$moa Vnmgy eH$Vm. 

V¥Vr¶-nj {dÎm ìmo~gmBQ²>g:- 

 Vwåhr WS>©-nmQ>u ’$m¶ZmÝg ìmo~gmBQ> dmnê$Z Vw‘Mm CIBIL ñH$moa Vnmgy eH$Vm. AZoH$ V¥Vr¶-nj 

’$m¶ZmÝg ìmo~gmBQ> dmnaÊ¶mgmR>r {dZm‘yë¶ AmhoV Am{U Vwåhmbm A{V[aº$ ewëH$ ^amìmo bmJUma Zmhr, 
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na§Vw ìmo~gmBQ> {dídgZr¶ Am{U à‘mUrH¥$V Agmì¶mV. V¥Vr¶-njmÀ¶m ìmo~gmBQ²>gMm dmna H$ê$Z, Vwåhr 

Vw‘Mm {g{~b ñH$moAa Vwåhmbm nm{hOo Voìhm, Vwåhr Hw$R>ohr Agmb Am{U Vwåhmbm Vmo {H$Vr ìmoim nhm¶Mm 

Amho Vo Vnmgy eH$Vm. 

 ~±H$m AmOH$mb, H$mhr ~±H$m CIBIL ñH$moAa Am{U Ahdmb VnmgÊ¶mMr gw{dYm XoVmV. H$mhr 

~±H$m A{V[aº$ ewëH$ AmH$maVmV, Va H$mhr ‘mo’$V gw{dYm XoVmV. 

CIBIL ñH$moAa AZoH$ ìmoim Vnmgë¶mZo Vw‘À¶m Ahdmbmda n[aUm‘ hmoVmo H$m? 

 Vwåhr Vw‘Mm CIBIL ñH$moAa Vnmgë¶mg, Ë¶mMm ñH$moAa qH$dm Ahdmbmda n[aUm‘ hmoUma Zmhr. 

Vw‘Mm ñH$moAa Am{U [anmoQ>© VnmgUo ¶mbm gm°âQ> BÝ¹$m¶ar åhUVmV Am{U Vw‘À¶m ñH$moAada n[aUm‘ hmoV 

Zmhr. H$mhr bmoH$ Km~abo AgVrb CIBIL ñH$moAa {Z¶{‘VnUo qH$dm dma§dma Vnmgë¶mZo ‘m{hVrda 

n[aUm‘ hmoD$ eH$Vmo. åhUyZ, Ë¶mMm AW© g‘OyZ KoUo Amdí¶H$ Amho. Vw‘Mr H«o${S>Q> j‘Vm {ZpíMV 

H$aÊ¶mgmR>r {dÎmr¶ g§ñWm CIBIL MoH$Mr {dZ§Vr H$aVmV Am{U Vwåhr Vw‘Mo H«o${S>Q> hoëW VnmgÊ¶mgmR>r 

Vw‘Mm ñH$moa nmhÿ eH$Vm. 

 Ooìhm Vwåhr ~±H$ qH$dm Am{W©H$ AmñWmnZm‘Ü¶o H$O© qH$dm H«o${S>Q> H$mS>©gmR>r AO© H$aVm, Voìhm Vo 

Vw‘À¶m gh^mJm{edm¶ ‘yë¶m§H$Z à{H«$¶oXaå¶mZ nmíd©̂ y‘rV Mm¡H$er gwê$ H$aVmV. ñH$moAa Am{U 

Ahdmbmda Adb§~yZ, gmdH$ma H«o${S>Q> H$mS>© AOm©gmR>r H$O© ‘§Oya H$am¶Mo H$s Zmhr ho R>adVmV. Aem 

Mm¡H$etZm H$R>moa Mm¡H$er åhUVmV. 

 Ooìhm Vwåhr H$O© qH$dm H«o${S>Q> H$mS>©gmR>r AO© H$aVm Voìhm gmdH$ma AZ¡pÀN>H$nUo H«o${S>Q> VnmgUr 

gwê$ H$aVmV. Vwåhr EH$mM ìmoir H$O© Am{U H«o${S>Q> H$mS>©gmR>r AO© Ho$ë¶mg, Vw‘À¶m CIBIL ñH$moAa 

Am{U Ahdmbmda dma§dma H$R>moa VnmgUr Ho$br OmB©b, Á¶m‘wio Vw‘Mm ñH$moAa Am{U Ahdmb Iam~ 

hmoD$ eH$Vmo. VWm{n, Ooìhm Vwåhr Vw‘Mm CIBIL ñH$moAa VnmgVm Voìhm Ë¶mMm n[aUm‘ hmoV Zmhr. Aem 

àH$mao, Vw‘Mr Am{W©H$ pñWVr Vnmgë¶m{edm¶ H«o${S>Q> H$mS>© Am{U H$Om©gmR>r AO© H$aUo C{MV Zmhr. 

Ë¶mEodOr, Vwåhr H$O© qH$dm H«o${S>Q> H$mS>©gmR>r AO© H$aÊ¶mnydu Vw‘Mo H«o${S>Q> hoëW nmhÿ eH$Vm. Vwåhr Vw‘Mm 

Am{W©H$ Ahdmb nmhV Zgbm Varhr, gmdH$ma H$R>moa Mm¡H$er gwê$ H$ê$ eH$VmV Am{U Vwåhr AO© H$aVm 

Voìhm Vw‘Mm ñH$moAa Vnmgy eH$VmV, Á¶m‘wio Vw‘À¶m H$O© ‘§OyarMr e³¶Vm Am{U Vw‘Mm ñH$moAa H$‘r 

hmoVmo. 

 Vw‘Mm ñH$moAa Am{U Ahdmb à^m{dV Z H$aVm Vwåhr Vw‘Mm CIBIL ñH$moAa {dZm‘yë¶ Vnmgy 

eH$Vm. Ë¶m‘wio, Vw‘Mm ñH$moAa H$‘r Amho H$s Zmhr ho Vwåhr gmdH$mamZo nmhÊ¶mAmYr R>adë¶mg, g‘Om 

Vmo 700 À¶m Imbr Amho. Aem n[apñWVrV, Vwåhr Vw‘Mm ñH$moAa gwYmaÊ¶mgmR>r H$m‘ H$ê$ eH$Vm. ¶mo½¶ 

nmdbo CMbë¶mZ§Va Am{U Vw‘Mm ñH$moAa dmT>dë¶mZ§Va, Vwåhmbm Vw‘À¶m CIBIL ñH$moAa~Ôb {dídmg 
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Agob Voìhm Vwåhr H$O© qH$dm H«o${S>Q> H$mS>©gmR>r AO© H$ê$ eH$Vm, Á¶m‘wio ‘§OyarMr e³¶Vm dmT>Vo Am{U 

gmdH$mam§H$Sy>Z AZoH$ H$R>moa Mm¡H$erMm YmoH$m H$‘r hmoVmo. 

CIBIL ñH$moAa OZaoQ> Z hmoÊ¶mMr H$maUo:- 

 H$YrH$Yr, H$mhr bmoH$ àíZ {dMmê$ eH$VmV H$s Vo Ë¶m§Mo CIBIL ñH$moAa H$m Vnmgy eH$V ZmhrV. 

ho AZoH$ H$maUm§‘wio Agy eH$Vo. Trans Union CIBIL ‘Yrb {gñQ>r‘ Vw‘À¶m ~±qH$J aoH$m°S>©‘Ü¶o Z‘yX 

Ho$boë¶m ‘m{hVrÀ¶m AmYmao Vwåhmbm Am{U Vw‘Mo aoH$m°S>© AmoiIVmV. Vwåhr ~±H$m qH$dm BVa {dÎmr¶ 

g§ñWm§Zm Iyn nydu Vnerb àXmZ Ho$bm hmoVm. g§nH©$ Vnerb, amoOJma pñWVr B. ìmoioZwgma ~XbVmV nU 

Vw‘À¶m ~±qH$J aoH$m°S>©‘Ü¶o AnS>oQ> hmoV ZmhrV. Ooìhm Vwåhr Vw‘Mm CIBIL ’$m°‘© ^aVm, Voìhm Vwåhr 

H$mhrìmoim Vwåhmbm AmR>dy eH$Umao ZdrZV‘ Vnerb Q>mH$Vm. 

 g‘Om Vwåhr Aer ‘m{hVr à{dîQ> Ho$br Amho Or ~±qH$J aoH$m°S>©‘Ü¶o Z‘yX Ho$boë¶m Vnerbm§er OwiV 

Zmhr. Aemìmoir, CIBIL Vw‘Mm ñH$moAa JmonZr¶VoMo d¡{eîQç> åhUyZ XmIdV Zmhr H$maU Z Owiboë¶m 

‘m{hVr‘wio Vwåhmbm AmoiIÊ¶mV {gñQ>‘ A¶eñdr R>abr. Aem n[apñWVrV, Vw‘À¶m ~±qH$J aoH$m°S>©‘Yrb 

Vnerbm§Mr H«$m°g-VnmgUr H$aUo Am{U CIBIL er g§nH©$ H$aUo Mm§Jbo Amho. {dg§JVr AmT>ië¶mg, 

H«o${S>Q> ã¶wamo Vwåhmbm Vo XþéñV H$aÊ¶mV ‘XV H$aob. 

eyÝ¶ qH$dm ZH$mamË‘H$ CIBIL ñH$moAaMr H$maUo 

 Vwåhr ZdrZ H$O©Xma Agë¶mg, CIBIL Mo eyÝ¶, F$U qH$dm qgJb A§H$m§Mo ñH$moAa nmhUo 

qMVmOZH$ Agy eH$Vo. Vw‘Mm CIBIL ñH$moAa H$‘r Agë¶mg H$moUË¶mhr n[apñWVrV VUmd qH$dm 

H$miOr H$aÊ¶mMr JaO Zmhr H$maU Vwåhr ¶mo½¶ nmdbo CMby eH$Vm Am{U Vw‘Mo JwU gwYmaÊ¶mgmR>r H$R>moa 

n[al‘ H$ê$ eH$Vm. CIBIL ñH$moAa Ogo H$s eyÝ¶ qH$dm EH$b A§H$ ho gy{MV H$ê$ eH$VmV H$s Vwåhr 

ZdrZ H$O©Xma AmhmV, Vw‘Mm H$moUVmhr H«o${S>Q> B{Vhmg Zmhr qH$dm Aj‘ AmhmV. eyÝ¶ CIBIL ñH$moAa 

H$moUVmhr B{Vhmg qH$dm H$O©Xma Xe©dV Zmhr Am{U H$O©XmamMo aoH$m°S>© emoYy eH$bo ZmhrV. -1 Mm 

CIBIL ñH$moAa Vw‘Mm H«o${S>Q> B{Vhmg bmJy Zmhr Ago Xe©dVmo. ho A¶mo½¶ H«o${S>Q> aoH$m°S>© XoIrb hm¶bmBQ> 

H$ê$ eH$Vo, qH$dm ghm ‘{hÝ¶m§nojm H$‘r CnbãY aoH$m°S>© JwU {Z‘m©U H$aÊ¶mgmR>r Anwao AmhoV. CIBIL 

ñH$moAa EH$ Vo nmM Xaå¶mZ ~XbVmV, ZdrZ H$O©Xmambm H$O© XoVmZm H$O©XmË¶mbm {H$Vr OmoIr‘ ¶oD$ 

eH$Vo ¶mda àH$me Q>mH$Vmo. nmM åhUOo H$‘r OmoIr‘ Am{U EH$ åhUOo OmñV OmoIr‘. 

Vw‘Mm {g{~b ñH$moAa dmT>dÊ¶mMo ‘mJ©:- 

 Mm§Jbo CIBIL ñH$moAa ho Mm§Jë¶m Amamo½¶mgmaIoM AgVmV, Á¶m‘Ü¶o MT>-CVma ZgVmV na§Vw 

H$moUVrhr H$‘VaVm ZgVo Am{U Vwåhr H«o${S>Q> {‘idUo qH$dm Z dmnaUo ho Xþæ¶‘ R>aVo. ho Amnë¶mbm 

Amdí¶H$ Agë¶mg Am{U Ooìhm {ZamoJr H«o${S>Q>‘Ü¶o àìmoe àXmZ H$aVo, Oo AmídmgH$ Amho. ho Vw‘À¶m 

Am{W©H$ n¶m©¶m§Zm Zdg§OrdZr XoVo Am{U Vwåhmbm Mm§Jë¶m Am{W©H$ gd¶r {dH${gV H$aÊ¶mV ‘XV H$aVo. 
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Vw‘Mo CIBIL ñH$moAa dmOdr Agë¶mg, Vo Vwåhmbm H$O© qH$dm H«o${S>Q> H$mS>©da gdm}Îm‘ S>rb {‘i{dÊ¶mV 

‘XV H$aVrb. ^maVmV, Zm°Z-~±qH$J {dÎmr¶ H§$nÝ¶m Am{U ~±H$m Vw‘Mm {g{~b ñH$moAa Mm§Jbm Agob 

VaM Vw‘À¶m AOm©da {dMma H$aVrb. Vw‘Mm CIBIL ñH$moAa dmT>dÊ¶mMo ‘mJ© Imbrbà‘mUo AmhoV:- 

1.  Vwåhr Vw‘Mr H«o${S>Q> H$mS>© {~bo ìmoioda ^ê$ eH$Vm Am{U Zoh‘r A§{V‘ ‘wXV nyU© H$ê$ eH$Vm. Vwåhr 

Vw‘À¶m EMI no‘|Q>bm H$moUË¶mhr H$maUmñVd Cera H$aUma Zmhr ¶mMr ImÌr H$ê$ eH$Vm. Vw‘À¶m 

H$Om©Mr naV’o$S> H$aUo Am{U H«o${S>Q> H$mS>©Mr {~bo ìmoioda ^aUo Vw‘À¶m H«o${S>Q> {eñVrMo dU©Z H$aob 

Am{U Vw‘Mr naV’o$S> H$aÊ¶mMr j‘Vm ñWm{nV H$aob. 

2.  Vw‘Mr Xo¶ a¸$‘ {OVH$s OmñV Agob {VVH$m Vw‘À¶m CIBIL ñH$moAada n[aUm‘ hmoB©b. Mm§Jë¶m 

CIBIL ñH$moAa‘Ü¶o CUR ‘hÎdmMr ŷ{‘H$m ~OmdVo. Vw‘Mm H«o${S>Q> ¶w{Q>bm¶PoeZ aoemo H$‘r 

R>odÊ¶mMm g„m {Xbm OmVmo. Ooìhm Vwåhr Vw‘Mr WH$~mH$s ìmoioda ’o$S>Vm Voìhm Vo Vw‘Mo H«o${S>Q> 

¶w{Q>bm¶PoeZ aoemo H$‘r R>odÊ¶mg ‘XV H$aob. 

3.  Ooìhmhr Vwåhr H$O© qH$dm H«o${S>Q> H$mS>©gmR>r AO© nmR>dVm, Voìhm Vw‘Mm AO© ‘§Oya qH$dm 

ZmH$maë¶m~Ôb Vw‘À¶m CIBIL Ahdmbmda H$R>moa Mm¡H$er Ho$br OmB©b. ‘yë¶m§H$ZmXaå¶mZ, Vw‘Mm 

CIBIL ñH$moAa H$mhr JwUm§Zr H$‘r hmoD$ eH$Vmo, na§Vw Vmo naV ¶oB©b. Oar EH$m H$R>moa Mm¡H$erMm 

Vw‘À¶m CIBIL Ahdmbmda n[aUm‘ hmoUma Zgbm Var, EH$m{YH$ H$O} qH$dm H«o${S>Q> H$mS>©gmR>r 

ËdarV AO© Ho$ë¶mZo Vw‘Mm CIBIL ñH$moAa H$‘r hmoD$ eH$Vmo. ‘mJrb H$O© ’o$S>Ê¶mgmR>r Vwåhr 

H«o${S>Q>gmR>r AO© nmR>dUo Q>miy eH$Vm; AÝ¶Wm, Vwåhr H$Om©À¶m gmnù¶mV nSy> eH$Vm. 

4.  Vwåhr Vw‘Mm CIBIL Ahdmb AZoH$Xm Vnmgy eH$Vm. Vw‘À¶m AhdmbmV Vwåhmbm Vw‘À¶mer 

g§~§{YV H$moUVrhr MwH$sMr qH$dm ImoQ>r ‘m{hVr AmT>ië¶mg, Vwåhr Vm~S>Vmo~ g§~§{YV A{YH$mè¶m§Zm 

H$idy eH$Vm H$maU A¶mo½¶ Vnerb Vw‘À¶m CIBIL ñH$moAabm ZH$mamË‘H$[aË¶m ~m{YV H$ê$ 

eH$VmV. Z‘yX Ho$bobr ‘m{hVr AMyH$ Am{U AÚ¶mdV Amho ¶mMr Vwåhr ImÌr H$ê$ eH$Vm. 

5.  H$mhr bmoH$ CIBIL AhdmbmVyZ OwZr ImVo ‘m{hVr hQ>dy eH$VmV OoUoH$ê$Z Vr Mm§Jbr {Xgmdr. 

Aer ‘m{hVr A~m{YV Am{U AÚ¶mdV R>odUo hm gdm}Îm‘ n¶m©¶ Amho; Ago Vnerb Z H$mT>Uo 

AË¶§V C{MV Amho. Vwåhr nyduMr Am{U {ZpîH«$¶ ImVr hQ>dë¶mg, Ë¶m‘wio Vw‘Mm CIBIL ñH$moa 

H$‘r hmoB©b. Vw‘À¶mH$S>o Vw‘À¶m OwÝ¶m ImË¶mer g§~§{YV naV’o$S>rMm Mm§Jbm B{Vhmg Agë¶mg, 

Vwåhr Vmo R>odmdm, Á¶m‘wio Mm§Jbo CIBIL ñH$moAa {‘iVrb. Oa Vwåhr Vw‘Mr WH$~mH$s ìmoioda naV 

Ho$br, Va Vwåhr Vr Vw‘À¶m AhdmbmV R>ody eH$Vm H$maU Vo Vw‘Mo JwU dmT>{dÊ¶mV ‘XV H$aob. 

6.  Oa Vw‘Mm H«o${S>Q> B{Vhmg Zgob Am{U Vwåhr ZdrZ H$O©Xma Agmb, Va Vwåhr H$Om©Mr N>moQ>r a¸$‘ 

qH$dm àmW{‘H$ H«o${S>Q> H$mS>©gmR>r AO© H$ê$ eH$Vm Am{U WH$~mH$s Am{U H«o${S>Q> H$mS>© {~b ìmoioda 

^ê$ eH$Vm. Vw‘Mm CIBIL ñH$moAa dmT>dÊ¶mV ‘XV hmoB©b. Vwåhmbm EImXo CËnmXZ Amdí¶H$ 
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Zgbo Varhr Vwåhr E§Q´>r boìhbda {ZdS> H$ê$ eH$Vm H$maU Vwåhmbm Hw$R>oVar gwédmV H$aUo Amdí¶H$ 

Amho Am{U Vwåhmbm Am{W©H$ ghmæ¶mMr Amdí¶H$Vm AgVmZm Vwåhmbm eyÝ¶ CIBIL ñH$moagh 

AS>H$Uo Q>mim¶Mo Zmhr. H$O© qH$dm H«o${S>Q> H$mS>©Mr ehmUnUmZo {ZdS> H$aUo Am{U Cƒ H«o${S>Q> 

‘¶m©Xogh dmhÿZ OmUo Q>miÊ¶mMm g„m {Xbm OmVmo. gH$mamË‘H$ naV’o$S>rMm Z‘wZm V¶ma H$aÊ¶mgmR>r 

{Z¶{‘VnUo Xo¶ XoÊ¶mgh, Vwåhr nwaogo ì¶dñWm{nV H$ê$ eH$Vm Ago H$mhrVar {ZdSy> eH$Vm. Vw‘Mm 

CIBIL ñH$moAa dmT>V AgVmZm Vwåhr Vw‘À¶m H$[aAagma»¶m ‘moR>çm JmoîQ>tH$S>o diy eH$Vm. 

Mm§Jbo CIBIL ñH$moAa {Q>H$dyZ R>odÊ¶mMo ‘hÎd:- 

 CIBIL ñH$moAa ‘hÎdmMo AmhoV H$maU ~±H$m qH$dm gmdH$ma Ahdmbmda Adb§~yZ H$O© qH$dm 

H«o${S>Q> H$mS>© AO© ‘§Oya qH$dm ZmH$maVmV. Vw‘Mo CIBIL ñH$moAa Vw‘À¶m dVrZo H$O©Xmam§er ~mobVmV. H$mhr 

~±H$m Cƒ CIBIL ñH$moAaMr {e’$mag H$aVmV Am{U BVa H$‘r CIBIL ñH$moAagh Vw‘Mo H$O© qH$dm 

H«o${S>Q> H$mS>© AO© ‘§Oya H$ê$ eH$VmV. Vw‘Mm AO© ñdrH$maUmao ~±H$m qH$dm gmdH$ma Vwåhmbm Cƒ-

ì¶mOXam§gh bhmZ H$O© XoD$ eH$VmV.  




