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àñVmdZm

{edmOr {dÚmnrR>mZo OyZ 2019 nmgyZ ~r.E.^mJ-2 AW©emñÌ {df`mMm Aä`mgH«$_

gÌnÕVrZwgma d gwYm[aV ñdê$nmV cmJy Ho$cm Amho. Ë`mZwgma Xÿa{ejU H|$Ðm_m\©$V ~{h…ñW

{dÚmÏ`mªgmR>r "AW©emñÌ' {df`mMm XmoÝhr gÌm§Mm Aä`mgH«$_ {dMmamV KodyZ gXaÀ`m nwñVH$mVrc

ñd §̀ AÜ``Z gm{hË` AZŵ dr àmÜ`mnH$m§H$Sy>Z coIZ H$ê$Z V`ma H$aÊ`mV Amco Amho. OyZ

2019 nmgyZ `m dJm©gmR>r V`ma Ho$coë`m "n¡gm Am{U ~±qH$J' gÌ 3 gmR>r VgoM "~±H$m Am{U

{dÎmr` ~mOmanoR>m gÌ 4 gmR>r `m nwñVH$m§V {dÚmÏ`mªZm g_Ooc, C_Ooc Aem ^mfoV {cImU

H$aÊ`mV Amco Amho.

"n¡gm Am{U ~±qH$J' `m go{_ñQ>a-3 gmR>rÀ`m Aä`mgH«$_mV ~±H$ ì`dgm`mMr AmoiI,

àmË`{jH$ ~±H$s¨J, ^maVr` [aPìh© ~±H$, ^maVmVrc ~±H$s¨J ì`dhma `m KQ>H$m§Mm g_mdoe

H$aÊ`mV Amcm Amho. gÌ 4 gmR>r V`ma Ho$coë`m Aä`mgH«$_mV ^maVr` {dÎm àUmcr, ^maVr`

{dÎmr` g§ñWm, ~±H$s¨J gwYmaUm, B©-~±H$s¨J godm `m KQ>H$m§Mm g_mdoe H$aÊ`mV Amcocm Amho.

`m nwñVH$mMr EHy$U 8 KQ>H$m§_Ü ò {d^mJUr H$ê$Z _m§S>Ur Ho$cr Amho. gd© {dÚmWu d

{ejH$m§Zm gXaMo nwñVH$ _mJ©Xe©H$ R>aoc, Agm Amåhmg {dídmg dmQ>Vmo.

gXahÿ nwñVH$mÀ`m {cImZmMo H$m_ {edmOr {dÚmnrR> H$joVrc {d{dY _mÝ`da àmÜ`mnH$m§Zr

doioV nyU© Ho$ë`m~Ôc, g§nmXH$ _§S>i Ë`m§Mo Am^mar Amho. `m nwñVH$mMo àH$meZ H$aÊ`mgmR>r

{edmOr {dÚmnrR> d Xÿa{ejU {d^mJmVrc àemgH$s` A{YH$mar d H$_©Mmè`m§Zr Ho$coë`m

ghH$m`m©~Ôc g§nmXH$ _§S>i Ë`m§Mo _ZmnmgyZ Am^ma _mZV Amho.
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(viii)

n {dÚmÏ`mªZm gyMZm

àË òH$ KQ>H$mMr gwédmV C{ÔîQ>m§Zr hmoB©c. C{ÔîQ>o {XemXe©H$ Am{U nwT>rc

~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü ò H$m` {Xcoco Amho.

2. {dÚmÏ`mªH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m ©̀ nyU© Ho$ë`mZ§Va {dÚmÏ`mªZm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd §̀ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd §̀ AÜ``Z gm{hË`m_Ü ò {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn ẁŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV `oVo H$s, {dÚmÏ`mªZr 2019-20 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X ©̂nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.
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KQ>H$ - 1

~±H$ ì`dgm`mMr AmoiI

1.1 C{ÔîQ>o

1.3 àñVmdZm

1.2 {df` {ddoMZ

1.2.1 ì`mnmar ~±H$mMm AW© Am{U H$m ©̀

1.2.2 ~±H$ ì`dgm`mMr VÎdo d ~±H$m§Mo Jw§VdUyH$ YmoaU

1.2.3 ~±H$m§Mm Vmio~§X

1.2.4 ì`mnmar ~±H$m§À`m nV{Z{_©VrMr à{H«$`m d _`m©Xm

1.3 gmam§e

1.4 nm[a^m{fH$ eãX

1.5 ñd §̀ AÜ``Z àíZ

1.6 gamdmgmR>r ñdmÜ`m`

1.7 joÌr` H$m ©̀

1.8 A{YH$ dmMZmgmR>r g§X ©̂J«§W

1.2  C{ÔîQ>o

B ^maVmVrc ì`mnmar ~±H$m§Mr ì`m»`m d H$m }̀ ñnîQ> H$aVm òB©c.

B ì`mnmar ~±H$m§Mo àH$ma g_OmdyZ KoVm òVrc.

B ì`mnmar ~±H$m§Mm Vmio~§X d Jw§VdUyH$ YmoaU `m{df`r _m{hVr hmoB©c.

B ~±H$m§Mr à{H«$`m d _`m©Xm ñnîQ> H$aVm òB©c.

( Introduction to Banking )
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1.1  àñVmdZm

^maVr` AW©ì`dñWoÀ`m {dH$mgmV ì`mnmar ~±H$m§Mo _hÎd AgyZ, 1991 Z§Va ^maVmZo ImOJrH$aU,

CXmarH$aU d OmJ{VH$sH$aU ñdrH$maë`mZ§Va XoemV ì`mnmar ~±H$m§À`m H$m`m©V dmT>M Pmcr Amho.

`m KQ>H$mV AmnU àm_w»`mZo ì`mnmar ~±H$m§Mm AW© d ì`m»`m, ì`mnmar ~±H$m§Mo àH$ma, ~±H$m§Mm Vmio~§X

d Jw§VdUyH$ YmoaU Am{U nV{Z{_©VrMr à{H«$`m d _`m©Xm BË`mXr KQ>H$m§Mm Aä`mg H$aUma AmhmoV.

1.2  {df` {ddoMZ

AmYw{ZH$ H$mimV àË òH$ XoemÀ`m Am{W©H$ {dH$mgmV ì`mnmar ~±H$m§Mo H$m ©̀ _hÎdnyU© Amho; Va

ì`mnmar ~±H$m `m AW©ì`dñWoMo {dH$mgmMo EH$ gmYZ åhUyZM H$m ©̀aV AgVmV. EImÚm ì`ŠVrÀ`m earamV

aŠVdm{hÝ`m§Zm Oo _hÎd Amho VoM _hÎd ì`mnmar ~±H$m§Zm AW©ì`dñWoV Amho.

ì`mnmar ~±H$m J«mhH$m§H$Sy>Z R>odr ñdrH$mê$Z Ë`m AW©ì`dñWoVrc {d{dY joÌm§Zm H$O} XoV AgVmV.

Ë`mVyZM XoemVrc ^m§S>dc {Z{_©Vr ~±H$m§_m\©$V hmoV AgVo. Ë`mMà_mUo ~±H$m nV{Z{_©Vr (nV_wÐm) {Z_m©U

H$aÊ`mMo H$m ©̀ H$aVmV. Ë`m_wioM ~±H$s¨J ì`dgm`mcm XoemÀ`m Am{W©H$ {dH$mgmMm nm`m åhUyZ AmoiIco

OmVo.

1.2.1 ~±H$m§Mm AW© d H$m }̀

AmYw{ZH$ H$mimV, AW©ì`dñWo_Ü ò ~±H$m§À`m H$m`mªZm _hÎdmMo ñWmZ àmßV Pmco Amho. Varhr

~±H$s̈J ì`dhma ho AË §̀V nwamVZ H$mimnmgyZ hmoV Amcoco AmhoV Ago {XgyZ òVo. na§Vw Ë`mdoiMr ~±H$s̈J àUmcr

hr gÜ`mÀ`m H$mimgmaIr {dH${gV Pmë`mMo {XgyZ òV Zmhr. AmYw{ZH$ ~±H$s̈J àUmcr _Ü` ẁJm_Ü ò {dH${gV

Pmë`mMo {XgyZ òVo.

R>odr ñdrH$maUo d Ë`m R>odrVyZ JaOy cmoH$m§Zm H$O© XoUo `m ì`dhmamMr gwédmV gdm©V àW_ BQ>crV

Pmë`mMo {XgVo. BQ>cr_Yrc gmoZma Á`m ~mH$m§Mm Cn`moJ ì`dhma H$aÊ`mgmR>r H$aV, Ë`m ~mH$m§Zm "~±H$mo'

(Banko) Ago åhUV AgV. Ë`mdê$ZM ~±H$ (Bank) hm eãX ê$T> Pmcm.

~±H$s¨J joÌmV d AW©emñÌmV ~±H$ `m eãXmÀ`m AZoH$ ì`m»`m doJdoJù`m Ñ{îQ>H$moUmVyZ H$aÊ`mV

Amcoë`m AmhoV. Ë`mn¡H$s H$mhr _hÎdmÀ`m ì`m»`m nwT>rcà_mUo …

B àm. eoAg© (Prof. Sayers) … ""Á`m ì`ŠVr qH$dm g§ñWoÀ`m H$OmªZm BVa ì`ŠVrÀ`m H$Om©À`m

naV\o$S>rÀ`m ì`dhmamV _moR>çm à_mUmV _mÝ`Vm {_iVo, Aer g§ñWm åhUOo ~±H$ hmò .''

B H«$mD$Wa (Crowther) … ""~±H$ Aer EH$ g§ñWm Amho Or cmoH$m§H$Sy>Z Ë`m§À`m CËnÝZmn¡H$s {eëcH$

am{hcocr aŠH$_ qH$dm Or Ë`m§Zm ~MV H$amd`mMr Amho. ~MVr åhUyZ Jmoim H$aVo Am{U Á`m§Zm JaO

Amho Ë`m§Zm Vr aŠH$_ H$Om©D$ åhUyZ {Xcr OmVo.
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B àmo. {H$Zco (Prof. Kinley) : ""~±H$ hr Aer g§ñWm Amho Or JaOy cmoH$m§Zm gwa{jVVoMm

{dMma H$ê$Z aH$_m H$Om©D$ XoVo d {OÀ`mOdi cmoH$ Amnë`m gÜ`m Cn`moJr Zgcocr _wÐm {dídmgmZo

O_m R>odVmV.''

B ^maVr` ~±qH$J H$m`Xm-1949 … ""H$O} XoÊ`mgmR>r qH$dm Jw§VdUyH$ H$aÊ`mgmR>r cmoH$m§H$Sy>Z

n¡emÀ`m R>odr ñdrH$maUo Am{U Ë`m R>odrMr _mJUr H$aVmM qH$dm AÝ`Wm emoYZ H$aUo qH$dm Ë`m R>odr,

MoH$, S´>mâQ> qH$dm BVa _mJmªZr R>odrXmam§Zm qH$dm Ë`m§À`m AmXoemZwgma BVam§Zm naV H$aUo BË`mXr H$m }̀

H$aUmè`m g§ñWocm ~±H$ Ago åhUVmV.

1.2.1 ~±Ho$Mr H$m }̀

àË òH$ AW©ì`dñWoV {d{dY àH$maÀ`m ~±H$m H$m ©̀ H$aVmZm AmT>iVmV. VgoM Ë`m§Mo dJuH$aU, Ë`m§Mr

H$m }̀, aMZm d _mcH$s, g§KQ>Z `m AmYmamda Ho$co OmVo.

^maVmV ~±H$m, ~±H$s¨J H§$nZr H$m`ÚmZwgma ñWmnZ hmoVmV. ~±H$ ì`dgm`mV R>odr d H$m }̀ `m§Zm AË §̀V

_hÎdmMo ñWmZ Amho. Ë`mMr _m{hVr nwT>rcà_mUo …

ì`mnmar ~±H$m§Mr H$m`}

(A) àmW{_H$ H$m }̀ (~) Xwæ`_ H$m }̀ (H$) Cn ẁŠVVoMr H$m }̀

1. R>odr ñdrH$maUo 1. àm{V{ZYrH$ H$m }̀ 1. AmYw{ZH$ godm H$m }̀

2. H$O} XoUo 2. g§c½Z H$m }̀

3. nVn¡emMr {Z{_©Vr

(A) ì`mnmar ~±H$m§Mr àmW{_H$/_yc ŷV H$m }̀

ì`mnmar ~±H$mMo R>odr ñdrH$maUo d H$O} XoUo ho àmW{_H$ ñdê$nmMo H$m ©̀ AgVo.

1. R>odr ñdrH$maUo … ~±H$m Amnë`m ImVoXmamH$Sy>Z R>odr ñdrH$maVmV. Ë`m nwT>rcà_mUo -

i) Mmcy ImVo (Current Account) (Mmcy R>odr) … ì`mnmar ~±Ho$V _mJVmjUr naV H$aÊ`mÀ`m

AQ>rda Á`m R>odr ñdrH$maë`m OmVmV Ë`m§Zm Mmcy R>odr Ago åhUVmV.  Mmcy ImË`mdarc aŠH$_ {H$Vrhr

doim ^aVm òVo d H$mT>Vm òVo. `m ImË`mdarc n¡gm ~±H$mZm Jw§VdUwH$sgmR>r \$magm dmnaVm òV Zmhr. Ë`m_wio

`m R>odrda ~±H$m eŠ`Vmo H$O© XoV ZmhrV.

ì`mnmar, CÚmoJnVr, ì`mdgm{`H$, H$maImZXma `m§Zm X¡Z§{XZ Am{W©H$ ì`dhma _moR>çm à_mUmda H$amdo

cmJVmV. Ë`m§Zm `m ImË`mda A{YH$f© gdcV {_iVo.

v v v
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ii) ~MV R>od ImVo (Saving Deposit Account ) … g_mOmVrc AÝ` d _Ü`_ JQ>mVrc

dJm©cm (nJmaXma, ZmoH$a, H$_©Mmar, chmZ ì`mnmar, {dÚmWu, J¥{hUr B.) ~MVrMr gd` cmJmdr `m CÔoemZo

ho ImVo Mmc{dco OmVo. `m ImË`mda {H$Vrhr doim n¡go ^aVm òVmV. na§Vw AmR>dS>çmVyZ \$ŠV XmoZ doim n¡go

H$mT>Vm òVmV. gÜ`m `m ImË`mda 3.5 Q>ŠHo$ Vo 4.5 Q>ŠHo$ ì`mO ~±H$m XoV AmhoV.

iii) _wXV R>od ImVo (Fixed Deposit Account) … Á`m R>odr R>amdrH$ H$mcmdYrgmR>r R>odÊ`mV òVmV

d Vmo H$mcmdYr g§non ª̀V Ë`m R>odr_YyZ n¡go H$mT>Vm òV ZmhrV Aem R>odr åhUOo _wXV R>odr ho `m R>odrMm

H$mcmdYr 3 _{hZo Vo 10 df} _wXVrn ª̀V AgVmo. _wXVnyd© R>od naV KoVë`mg ì`mOXa H$_r Ho$cm OmVmo. `m

R>odrda gmYmaUV… 07 Vo 10% XamZo ì`mO {Xco OmVo.

iv) AmdVu R>od ImVo (Recurring Account) … `m R>odtZm nwZamdVu R>odr Agohr åhQ>co OmVo.

AmdVu R>odrMm _w»` CÔoe cmoH$m§Zm {Z`{_VnUo ~MV H$aÊ`mg àmoËgmhZ XoÊ`mMm Amho. `m R>odrMm H$mcmdYr

1 df} Vo 10 dfmªn ª̀VMm AgVmo.

AmdVu R>od `moOZoV ~MV R>odr d _wXV R>odr `mMm gwdU©_Ü` gmYÊ`mMm à`ËZ Ho$cm Amho. `m R>odrdarc

ì`mO ~MV ImË`mnojm OmñV nU _wXV R>odrnojm H$_r AgVo.

2. H$O© XoUo (Lending Money) … ~±H$m àm_w»`mZo ì`mnmar VÎdmda Mmc{dë`m OmVmV.

Z\$m H$_{dUo ho Ë`m§Mo C{ÔîQ> AgVo. ~±H$m Z\$m {_i{dÊ`mgmR>r H$O} XoVmV.

ì`mnmar ~±H$m Amnë`m J«mhH$m§Zm nwT>rcà_mUo H$O} XoVmV.

i) H$O©} (Loans) … g_mOmVrc {d{dY KQ>H$m§Mr (ì`mnmar, H$maImZXma, eoVH$ar BVa) n¡em§Mr JaO

nyU© H$aÊ`mgmR>r ~±H$m `mo½` VmaUmda qH$dm {dZmVmaU {d{eîQ> _wXVrgmR>r H$O© nwadR>m H$arV AgVmV. `m

H$Om©Mr aŠH$_ amoIrZo qH$dm ImË`mda (H$O©XmamÀ`m) O_m Ho$cr OmVo.

ii) amoI H$O} (Cash Credits) … amoI H$O©, ì`mnmè`m§À`m Ë`m§À`m nVrda {Xco OmVo. OodT>o H$O© _§Oya

Pmco Agoc VodT>r aŠH$_ H$O©XmamÀ`m ImË`mda O_m Ho$cr OmVo.

iii) A{YH$f© gdcV (Overdraft Facilities) … Mmcy ImVoXmamg Ë`mÀ`m ImË`mV O_m Agcoë`m

aH$_onojm H$mhr {d{eîQ> _`m©Xon ª̀V OmXmMr aŠH$_ H$mT>Ê`mg ~±H$ Or nadmZJr XoVo Ë`mcmM A{YH$f©

gdcV åhUVmV. `m_Ü ò H$O©XmamZo OodT>r aŠH$_ dmnacocr Amho VodT>çm aH$_odaM ì`mOmMr AmH$maUr

Ho$cr OmVo.

iv) hþ§S>çm dQ>{dUo (Discounting of Bills) … ì`mnmè`m§Mm hþ§S>r d dMZ{MÇ>çm dR>dyZ H$O© {_i{dUo

hm Zoh_rMm _mJ© AgVmo. ho H$O© AënH$mcrZ ñdê$nmMo AgVo.

hþ§S>r dQ>dyZ n¡go XoUo åhUOo (IaoXrXmamZo {dH«o$Ë`mcm {d{eîQ> _wXVrZ§Va R>amdrH$ aŠH$_ XoÊ`mMm Ho$cocm

H$ama) ^{dî`H$mimV naV Ho$cr OmUmar aŠH$_ d {VÀ`m AmYmamda {Xcoco H$O© hmò .
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3. nVn¡emMr {Z{_©Vr … ì`mnmar ~±H$m§Mo gÜ`m nV{Z{_©Vr H$aUo ho gdm©{YH$ _hÎdmMo H$m ©̀ _mZco

OmVo. nV{Z{_©Vr_wio XoemVrc JaOy cmoH$m§Zm H$O©nwadR>çmÀ`m _mÜ`_mVyZ OmñVrV OmñV {ZYr nwa{dcm OmVmo.

(~) Xwæ`_ H$m }̀ …

ì`mnmar ~±H$m àmW{_H$ ñdê$nmÀ`m H$m`m©ì`{V[aŠV Xwæ`_ ñdê$nmMr H$m_oXoIrc H$aVmV. Vr

nwT>rcà_mUo … -

1. J«mhH$mMm à{V{ZYr/_Ü`ñW åhUyZ H$m ©̀

i) YZmXoemMo (MoH$) n¡go O_m H$aUo d XoUo … J«mhH$m§Zm qH$dm ImVoXmam§Zm BVam§Mo XoUo AgVo;

Ë`mgmR>r Vmo YZmXoe XoVmo. `m YZmXoemMo n¡go XoÊ`mMo H$m_ ~±Ho$cm H$amdo cmJVo.

ii) hþ§S>çm d dMZ {MÇ>çmMo n¡go XoUo … ì`dgm`mVrc AZoH$ ì`dhma ho CYmarda AgVmV. hþ§S>r d

dMZ{MÇ>çm IaoXrXmamZo {dH«o$Ë`mg {Xcr Va {dH«o$Ë`mZo ~±Ho$V dQ>{dÊ`mgmR>r ~±Ho$V XmIc Ho$ë`m Va Ë`mMo

n¡go XoÊ`mMr O~m~Xmar ~±Ho$da AgVo.

iii) J«mhH$m§À`m ñWm`r AmXoemMo nmcZ H$aUo … J«mhH$ ~±Ho$cm coIr AmXoe (Standing

Investment) XoD$Z  {d{dY H$m_mMr O~m~Xmar ~±Ho$da gmon{dVmV. `m_Ü ò ~±Ho$cm H$moUË`m H$m_m~Ôc H$moR>o

d Ho$ìhm aŠH$_ ^amd`mMr `m~ÔcÀ`m coIr gyMZm {Xcoë`m AgVmV. CXm. {då`mMo hßVo, drO ~rc ^aUo,

cm°H$aMo ^mS>o ^aUo, _wcm§Mr \$s ^aUo BË`mXr.

iv) {dídñV åhUyZ H$m_ H$aUo … gÜ`m ì`mnmar ~±H$m§Zr Amnë`m J«mhH$m§Mm {dídñV åhUyZ H$m ©̀ H$aUo

gwê$ Ho$co Amho. `mgmR>r ~±H$m Amnë`m J«mhH$m§H$Sy>Z _mo~Xcm KoV AgVmV.

~±H$m {dídñV åhUyZ Imcrc H$m_o H$aVmV.

B g§nÎmr gm§̂ miUo.

B _¥Ë ỳnÌ ì`dñWmnH$ qH$dm àemgH$ åhUyZ H$m ©̀ H$aUo.

B _wIË`ma åhUyZ H$m ©̀ H$aUo.

{d{eîQ> n[apñWVrV EImXr ì`ŠVr Amnco A{YH$ma, Amnë`mV\}$ H$m_ H$aÊ`mgmR>r Xwgè`m ì`ŠVrg

XoV Agoc Va Ë`mcm _wIË`ma nÌ Ago åhUVmV. ~±H$m g§~§YrV ì`ŠVrV\}$ _wIË`ma nÌmV\}$ H$m ©̀o H$aVmV.

v) n¡go nmR>{dÊ`mMr gmò  H$aUo … J«mhH$m§Mo n¡go EH$m {R>H$mUmhÿZ Xwgè`m {R>H$mUr nmR>{dÊ`mMo

H$m ©̀ ~±H$m H$aVmV. Ë`mgmR>r Imcrc AZoH$ n`m©̀  CncãY AmhoV.

B ~±H$ S´>mâQ> ({S>_m§S> S´>mâQ>) … Á`mdoiocm EH$m J«mhH$mcm, Xwgè`m Jmdr, Xwgè`m ì`ŠVrcm

n¡go nmR>dm`Mo AgVmV Aem doir ~±H$ S´>mâQ>À`m gw{dYoZo n¡go nmR>{dVm òVmV.
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B _oc Q´>mÝñ\$a (Mail Transfer) … `m_Ü ò J«mhH$mMo n¡go nmR>{dÊ`mMm AmXoe EH$ ~±H$ Xwgè`m

~±Ho$cm nmoñQ>mZo XoVo. Ë`m_wio `m nÕVrcm _oc Q´>mÝg\$a åhUVmV.

B VmaoZo n¡go Q´>mÝg\$a (Telegraphic Transfer) … `m_Ü ò darcà_mUoM EH$ ~±H$ Xwgè`m

~±Ho$cm n¡go nmR>{dÊ`mMm AmXoe VmaooZo XoVo.

B H$moAa ~±H$s¨J (Core Banking) … `m_Ü ò B§Q>aZoQ>À`m _mÜ`_mVyZ EH$mM ~±Ho$À`m {d{dY emIm

EH$_oH$m§Zm OmoS>ë`m OmVmV. Ë`m_wio EH$m emIoV n¡go ^ê$Z Xwgè`m emIoV g§~§{YVmÀ`m ImË`mda n¡go O_m

H$aVm òVmV.

B Am`H$a ^aUo, aoëdo, {dlm§Vr J¥ho `m_Ü ò amIrd OmJm {_idyZ XoUo.

vi) à{V ŷVrMr IaoXr-{dH«$s H$aUo (eoAg©) … eoAa ~mOmamVrc ^mJ, H$O©amoIo d amo»`mÀ`m

IaoXr-{dH«$sgmR>r ~±H$m A{^ì`ŠVr åhUyZ H$m_o H$arV AgVmV.

vii) J«mhH$m§Mr à{V{ZYr åhUyZ H$m ©̀ H$aVo … AZoH$ doim J«mhH$ ~±H$m§Zm Amncm à{V{ZYr åhUyZ

Zo_VmV. CXm. g§nÎmr H$a ^aUo, naXoe àdmg nadmZm {_i{dUo, Am`mV-{Z`m©V H$a ^aUo.

3. Cn ẁŠVVoMr H$m }̀ / gd©gmYmaU godm H$m }̀ / AmYw{ZH$ J«mhH$ godm H$m }̀

i) gwa{jV IUmMr gw{dYm (Safe Custody) … J«mhH$m§Zm Ë`m§À`m _m¡ë`dmZ dñVy (Xm{JZo, {hao,

H$mJXnÌo) ~±Ho$V gwa{jV IUmV (cm°H$a) R>odÊ`mMr gmò  ~±H$m H$aVmV.

ii) naXoer {d{Z_`mMr XodmUKodmU … XoemVrc {dXoer {d{Z_`mMo A{YH$ma àm_w»`mZo [aPìh©

~±Ho$cm AmhoV. gÜ`m ì`mnmar ~±H$mgwÕm {dXoer ì`mnmamcm gH«$s`nUo _XV H$arV Agë`mMo {XgVo.

iii) àdmgr MoH$ XoUo … àdmgmV J«mhH$m§Zm n¡emMr JaO ^mJ{dÊ`mgmR>r ~±Ho$_m\©$V àdmgr

MoH$Mr gw{dYm {Xcr OmVo.

iv) {d{dY àH$maMr AmH$S>odmar Jmoim H$aUo … ~±H$m {d{dY joÌmer g§~§{YV Agë`mZo Ë`m

{d{dY joÌmVrc _hÎdmMr _m{hVr Jmoim H$ê$Z à{gÕ H$aVmV.

v) ^mJ h_rnÌ XoUo … ~±H$m J«mhH$ qH$dm ImVoXmam~Ôc h_r XoÊ`mMo H$m ©̀ H$aVmV.

vi) ^mJ {d_oH$ar åhUyZ H$m ©̀ H$aUo/^mJ h_r H$m }̀ (Underwriting of Securities) … ZdrZ

H§$nÝ`m§Zm gwédmVrÀ`m H$mimV ^mJm§Mr (eoAg©) {dH«$s H$aÊ`mV AS>MUr òVmV. Ë`mn¡H$s ~±H$m ZdrZ

H§$nÝ`m§Zm ^m§S>dc {_idyZ XoÊ`mgmR>r ^mJ {d_oH$ar åhUyZ H$m ©̀ H$aVmV.

(H$) Cn ẁŠVVoMo H$m }̀ / AmYw{ZH$ J«mhH$ godm …

ì`mnmar ~±H$m darcà_mUo àmW{_H$ d Xwæ`_ H$m }̀ H$aÊ`m~amo~aM Imcrcà_mUo Cn ẁŠVVoMo qH$dm

AmYw{ZH$ H$m }̀hr H$aVmV.
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i) E.Q>r.E_. qH$dm S>o~rQ> H$mS>} … J«mhH$mcm Amnë`m ImË`mdarc aŠH$_ H$mT>Vm `mdr `mgmR>r

E.Q>r.E_. (Automated Teller Machine) … Ûmao ~±H$m J«mhH$m§Zm gw{dYm XoV AgVo.

ii) H«o${S>Q> H$mS>© gw{dYm … H«o${S>Q> H$mS>© Ûmao EH$m {d{eîQ> _`m©Xon ª̀V J«mhH$m§Zm d¡̀ pŠVH$ H$O© åhUyZ

~±Ho$Mr aŠH$_ dmnaÊ`mg XoVo.

iii) ZoQ> ~±H$s¨J godm / B§Q>aZoQ> ~±H$s¨J … ~±H$ Amnë`m J«mhH$m§Zm B§Q>aZoQ> ~±H$ godm nwa{dVmV.

iv) _mo~mB©c ~±H$s¨J … AmYw{ZH$ H$mimV _mo~mB©c hm ~±Ho$Mr emIm d ~±H$ AH$mD§$Q> åhUyZ H$m }̀ H$aV

Amho. CXm. BHIM, Paytm, Google Pay BË`mXr _mo~mB©c A°n.

v) ~±H$ A°í ẁaÝg (Bank assurance) … ~±H$ {d_m H§$nÝ`m§À`m gh`moJmZo {d_m `moOZm§Mm cm^

J«mhH$m§Zm {_idyZ XoVmV. ~±H$m {d_m CËnmXZm§Mr {dH«$s H$aVmV.

vi) Eg.E_.Eg. godm (SMS service) … J«mhH$m§Zm VËna godm XoÊ`mgmR>r ~±H$m Amnë`m J«mhH$m§Zm

_mo~mB©cda Eg.E_.Eg.Ûmao godm nwa{dVmV.

vii) B©-ñQ>oQ>_|Q> … ~±H$m Amnë`m J«mhH$m§Zm Ë`m§À`m ImË`mdarc ì`dhmamMo B©-ñQ>oQ>_|Q> B©-_ocda

nmR>dVmV.

viii) B©-H$m°_g© ì`dhma … ~±H$m J«mhH$m§Zm Am°ZcmB©Z em°qnJgmR>r B©-H$m°_g© gw{dYm nwa{dVmV.

ix) \§$S> Q´>mÝg\$a (BcoŠQ´>m°{ZH$ nÕVrZo ñWmZm§Va) … AmYw{ZH$ H$mimV ì`mnmar ~±H$m Amnë`m

J«mhH$m§Zm \§$S> Q´>mÝg\$aMr godm (NEFT, RTGS, IMPS) Zm__mÌ ewëH$mV nwa{dVmV.

B amîQ´>r` BcoŠQ´>m°{ZH$ {ZYr hñVm§VaU - (National Electronic Fund Transfer - NEFT)

… [aPìh© ~±H$ Am°\$ B§{S>`mZo 1994 _Ü ò ñWmnZ Ho$coë`m lr. gam\$ g{_VrZo `m nÕVrMr {e\$mag Ho$cr.

hr àUmcr 1996 cm gwê$ H$aÊ`mV Amcr. `mcmM Z°eZc BcoŠQ´>m°{ZH$ \§$S>g² Q´>mÝgQ>a {gpñQ>_ (NEFT -

ZoâQ>) Ago åhQ>co OmVo.

`m§Mo à_wI àH$ma … i) J«mhH$ hñVm§VaU d YZmXoe

ii) {dÎmr` g§ñWm hñVm§VaU

iii) àdmgr YZmXoe

iv) {dÎmr` ì`mnma

v) à{V ŷVr (eoAg©)

vi) ghmæ`H$ àUmcr g§Xoe
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B Ama.Q>r.Or.Eg. (RTGS) : AmYw{ZH$ H$mimV ~±H$m-~±H$m§_Yrc {ZYrMr XodmU-KodmU

H$aÊ`mMr à{H«$`m Ama.Q>r.Or.Eg. _mÜ`_mVyZ Ho$cr OmVo. `m nÕVr_Ü ò XoUo-KoUo àË òH$ jUmcm (Real

Time) d Vo XoIrc d¡̀ pŠVH$ nmVirda (Gross) nyU© Ho$cr OmVmV. hr nÕVr 2004 cm gwê$ Pmcr.

1.2.1  ~±H$m§Mo àH$ma

ì`mnmar ~±H$m§Mo g§KQ>ZmÀ`m ñdê$nmZwgma {d{dY àH$ma nS>VmV. Vo nwT>rcà_mUo -

1. ì`mnmar ~±H$ (Commercial Bank) … `m ~±H$m cmoH$m§H$Sy>Z R>odr ñdrH$maVmV d Ë`m§Zm

H$O©nwadR>m H$aVmV. ì`mnmar ~±H$m `m àm_w»`mZo gmd©O{ZH$ joÌmVrc ~±H$m, ImOJr joÌmVrc ~±H$m, {dXoer

~±H$m d ghH$mar ~±H$m `m AmhoV.

`m ~±H$mZr XoemÀ`m Am{W©H$ d Am¡Úmo{JH$ {dH$mgmÜ ò _hÎdmMr ŷ{_H$m ~Omdcr Amho.

2. gmd©O{ZH$ joÌmVrc ~±H$m (Public Sector Banks) qH$dm

amîQ´>r`rH¥$V (gaH$mar) joÌmVrc ~±H$m (Nationalised Banks)

gmd©O{ZH$ joÌmVrc ~±H$m åhUOo Á`m ~±Ho$Mo ~hþVm§e ^m§S>dc ghH$mamÀ`m _mcH$sMo AgVo d Cd©[aV
^m§S>dc OZVoH$Sy>Z qH$dm g§ñWm§H$Sy>Z Ë`m§Zm Iwë`m ^mJmV {dH«$s H$ê$Z Jmoim Ho$coco AgVo. Ë`m ~±Ho$cm
gmd©O{ZH$ joÌmVrc ~±H$ Ago åhUVmV. `m ~±H$m§da ghH$mamMo dM©ñd, ì`dñWmnZ AgVo.

gmd©O{ZH$ joÌmVrc ~±H$m§Mr C{ÔîQ>o

i) Am{W©H$ gÎmoMo H|${ÐH$aU Q>miUo.

ii) AW©ì`dñWoVrc àmYmÝ` joÌmVrc CÚmoJm§Zm àmYmÝ` XoUo.

iii) g_mOdmXr g_mOaMZm A§_cmV AmUUo.

iv) amoOJmamÀ`m g§Yr CncãY H$ê$Z XoUo.

v) ImOJr joÌmVrc ñdmWu d gXmof ì`dñWmnZocm nm`~§X KmcUo.

vi) J«m_rU ^mJmV emIm{dñVma H$ê$Z àmXo{eH$ g§VwcZ àñWm{nV H$aVo.

vii) J«m_rU ^mJmVrc OZVocm ~±qH$JÀ`m gmò r d godm CncãY H$ê$Z XoUo.

gmd©O{ZH$ joÌmVrc ~±H$m§Mr C{ÔîQ>o

i) `m ~±H$m§Mr _mcH$s d ì`dñWmnZ gaH$maMo AgVo.

ii) XoemVrc (AJ«H«$_) àmW{_H$ joÌmcm àmYmÝ` XoVo.

iii) ImOJr joÌmVrc A{ZîQ> àH$mam§Zm Amim KmcUo.
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iv) `m joÌmVrc ~±H$m§Mm _w»` CÔoe Z\$m {_i{dUo hm ZgyZ gm_m{OH$ {hVmMm {dH$mg H$aUo hm AgVmo.

v) g_Vmoc {dH$mgmcm nmofH$ dmVmdaU XoemV {Z_m©U H$aUo.

vi) Am{W©H$ {df_Vocm Amim KmVcm OmVmo.

gÜ`m ñQ>oQ> ~±H$ Am°\$ B§{S>`m (SBI) d {VÀ`m gmV g§c½Z ~±H$m AË §̀V _hÎdnyU© ŷ{_H$m AW©ì`dñWoV
~OmdV AmhoV. hr ~±H$ XoemVrc ~±H$s¨J joÌmVrc gdm©V _moR>r ~±H$ Amho. hr [aPìh© ~±Ho$Mm A{^H$Vm©
åhUyZ H$m_ H$arV AgVo.

gZ 1969 gmcr amîQ´>r`rH$aU d 1980 gmcr amîQ´>r`rH$aU Pmcoë`m ~±H$m EHy$U 27 H$m ©̀aV AmhoV.
Va _mM© 2017 n ª̀V `m ~±H$m§À`m 86545 emIm H$m ©̀aV hmoË`m.

3. ImOJr ~±H$m     (Private Banks)

ImOJr ~±H$m àm_»`mZo ImOJr joÌmV H$m ©̀ H$aVmV. `m ~±H$m§_Ü ò ^maVmVrc ImOJr ~±H$ d
{dXoer ImOJr ~±H$m `m§Mm g_mdoe hmoVm. `m§Mo VrZ àH$ma nS>VmV. (A) OwÝ`m ImOJr ~±H$m, (~) ZdrZ
ImOJr ~±H$m, (H$) ñWm{ZH$ joÌ ~±H$m.

(A) OwÝ`m ImOJr ~±H$m (Old Private Banks)

XoemVrc ~hþVoH$ ~±H$ ì`dgm` hm àm_w»`mZo ImOJr joÌmV hmoVm. na§Vw 1969 d 1980 À`m
amîQ´>r`rH$aUm_wio XoemVrc 94% ~±H$ ì`dgm` gmd©O{ZH$ joÌmV H|${ÐV Pmcm. gZ 1969 Z§Va (1991
À`m ZdrZ Am{W©H$ YmoaUmn ª̀V) Zì`mZo ImOJr ~±H$m§Zm nadmZJr {Xcr Zmhr. `m àH$mamVrc à_wI ~±H$
""d¡í` ~±H$ {c{_Q>oS>'' Aer Amho. gÜ`m `m 22 AmhoV

(~) ZdrZ ImOJr ~±H$m (New Private Banks)

1991 À`m ZdrZ Am{W©H$ YoaUmZ§Va 1993 _Ü ò ZdrZ ImOJr ~±H$ gwê$ H$aÊ`m{df`r {Z`_ Omhra
Pmë`mZo 10 ZdrZ ImOJr ~±H$m ñWmnZ Pmë`m. CXmhaUmW©, ẁ.Q>r.Am`. (UTI) ~±H$ {c{_Q>oS>,
Am`.gr.Am`.gr.Am`. (ICICI) ~±H$ {c{_Q>oS> d EM.S>r.E\$.gr. (HDFC) ~±H$ {c{_Q>oS> BË`mXr. gÜ`m
ZdrZ ImOJr joÌmV EHy$U AmR> ~±H$m H$m ©̀aV AmhoV.

ImOJr joÌmVrc ~±H$m§Mo J«m_rU AW©ì`dñWoVrc ñWmZ AË §̀V ZJÊ` Amho. Ë`m§Zr J«m_rU ^mJmVrc
nVnwadR>çm_Yrc {hñgm dmT>{dUo JaOoMo Amho.

(H$) ñWm{ZH$ joÌr` ~±H$m (Local Area Banks)

ImOJr joÌmV J«m_rU d AY©J«m_rU ^mJmVrc ~MVrcm àmoËgmhZ XoÊ`mgmR>r d H$O©nwadR>çmgmR>r
[aPìh© ~±H$ Am°\$ B§{S>̀ mZo 24 Am°JñQ> 1996 amoOr ñWm{ZH$ joÌ ~±H$mÀ`m ñWmnZo~m~V _mJ©Xe©H$ VÎdo à{gÕ
Ho$cr. 1999 n ª̀V 08 ñWm{ZH$ joÌr` ~±H$mZm nadmZm {Xcm. Ë`mn¡H$s gÜ`m 4 ñWm{ZH$ joÌr` ~±H$m H$m ©̀aV
AmhoV.
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3. {dXoer/naXoer ~±H$m (Foreign Banks)

{dXoer qH$dm naXoer qH$dm naH$s` ~±H$ åhUOo Aer ~±H$ H$s {OMr Zm|XUr naXoemV Pmcocr AmhoV.
VgoM Á`m ~±Ho$Mo _w»` H$m`m©c` naXoemV AgyZ {VÀ`m emIm§Ûmao Xwgè`m XoemV ~±H$s¨J H$m ©̀ H$aUmar ~±H$
åhUOo naXoer ~±H$ hmò .

`m ~±H$m gwédmVrÀ`m H$mimV {dXoer ì`mnmamV _XV H$arV Agë`m_wio Ë`m§Zm {dXoer {d{Z_` ~±H$
(Foreign Exchange Bank) åhUyZ AmoiIcr OmV hmoVr.

`m ~±H$m§Zm H$moUË`mhr XoemVrc Amncm ì`dgm` gwê$ H$aÊ`mgmR>r Ë`m XoemÀ`m _Ü`dVu ~±Ho$Mr
nadmZJr ¿`mdr cmJVo. H|${Ð` ~±H$ qH$dm _Ü`dVu ~±H$m `m {dXoer ~±H$m§Zm nadmZJr XoVmZm `m ~±H$m§Zr
ì`mnmar ~±Ho$~amo~aM ~±H$s¨J ì`dgm` H$amdm d {dXoer ì`dhmamV àmoËgmhZ {_iyZ {d{dY Xoem§er g§~§Y
gwYmaVrc hm CÔoe R>odVmV.

1991 Z§Va Am{W©H$ gwYmaUmÀ`m H$m ©̀H«$_m§VJ©V {dXoer ~±H$m§Mohr AW©ì`dñWo_Yrc _hÎd AYmoao{IV

H$aÊ`mV Amco. Ë`m AZwf§JmZo 1993 _Ü ò ~±H$ ì`dgm`mdarc {Z §̀ÌUo {e{Wc Pmë`mZ§Va AZoH$ naXoer

~±H$m§Zr ^maVmV emIm CKSy>Z Amncm ì`dgm` gwê$ Ho$cm.

^maVmV 34 {dXoer ~±H$m 325 emIm§gh H$m ©̀aV AmhoV Va gÜ`m XoemV 44 {dXoer ~±H$m H$m ©̀aV

AmhoV.

4. ghH$mar ~±H$m (Co-operative Banks)

gÜ`m XoemÀ`m Am{W©H$, gm_m{OH$, {dH$mgmÀ`m H$m ©̀H«$_mV ghH$mar VÎdmcm \$ma _moR>çm à_mUmV

_hÎd àmßV Pmcoco Amho. ghH$mar Midir_Ü ò Am{W©H$, gm_m{OH$ {dH$mgmMm cm^ g_mOmVrc

chmZmVë`m chmZ KQ>H$mn ª̀V {dH|${ÐH$aUmÀ`m gmhmæ`mZo nmohmoM{dÊ`mMo gm_Ï ©̀ Amho.

""ghH$mar ~±H$ åhUOo, Or ~±H$ ghH$mar VÎdmda ñWmnZ H$aÊ`mV Amcocr AgyZ {OMm H$ma^ma

g^mgXm§H$Sy>Z cmoH$emhr VÎdmZwgma Mmc{dcm OmVmo Ë`m ~±Ho$cm ghH$mar ~±H$ Ago åhUVmV.''

Am{W©H$ÑîQ>çm Xw~©c ì`ŠVr g_mZVoÀ`m VÎdmda EH$Ì òD$Z ghH$mar g§ñWm ñWmnZ H$aVmV. ghH$mar

~±H$m `m EH$ ì`ŠVr EH$ _V, cmoH$emhr VÎdmZwgma, gm_w{hH$ {hVmMr nyV©Vm H$aÊ`mgmR>r ñWmnZ Ho$ë`m.

`m ~±H$m J«m_rU d ehar ^mJmV ghH$mar VÎdmda ~±H$m ñWmnZ Ho$ë`m OmVmV. ghH$mar ~±H$m§_wio J«m_rU

^mJmV ~MVrMr gd` cmJcr d Ë`mVyZ J«m_rU ^mJmV H$O©nwadR>m H$aÊ`mV Amcm.

gÜ`mÀ`m H$mimV ghH$mar ~±H$m ì`mnmar ~±H$m§à_mUoM {d{dY àH$maÀ`m godm CncãY H$ê$Z XoV AmhoV.

gÜ`m [aPìh© ~±H$ ghH$mar joÌmMm {dH$mg d ñW¡̀ m©gmR>r {deof à`ËZ H$arV Amho. ghH$mar ~±Ho$H$Sy>Z

Aën _wXVrMm, _Ü`_ _wXVrMm d XrK© _wXVrMm H$O©nwadR>m Ho$cm OmVmo.
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ghH$mar ~±H$m àm_w»`mZo eoVr d eoVrda AmYm[aV ì`dgm`mgmR>r J«m_rU ^mJmV nVnwadR>m H$aVmV.

`m ~±H$m Amnë`m g^mgXm§~amo~aM gm_mÝ` cmoH$m§Zm ~±H$s¨J godm XoÊ`mMo H$m ©̀ H$aV AgVmV.

^maVmVrc ghH$mar ~±H$m§Mr aMZm

ghH$mar ~±H$m§Mr aMZm nwT>rcà_mUo,

àmW{_H$ H¥$fr nV gmogm`Q>çm

Jmd/J«m_ nmVirda

Aën_wXVrMo H$O©

{Oëhm _Ü`dVu ghH$mar ~±H$m

({Oëhm nmVirda)

Aën d _Ü`_ _wXVrMo H$O©

amÁ` ghH$mar ~±H$m

(amÁ`ñVar`)

_Ü`_ d XrK© _wXVrMo H$O©

v

v

v

v

v

v

v

v

v

ghH$mar ~±H$m§Mr aMZm

(A) amÁ` ghH$mar ~±H$m … àË òH$ amÁ`mV EH$ amÁ` ghH$mar ~±H$ hr {eIa ~±H$ åhUyZ AmoiIcr

OmVo. hr ~±H$ {Oëhm _Ü`dVu ~±Ho$da {Z §̀ÌU RodVo. hr ~±H$ [aPìh© ~±H$ d _Ü`dVu ghH$mar ~±H$

`m_Yrc Xwdm åhUyZ H$m ©̀ H$aVo. _mM© 2007 n ª̀V `m ~±H$m§Mr g§»`m 31 hmoVr. gÜ`m `m EHy$U 33 ~±H$m

AmhoV.

(~) {Oëhm _Ü`dVu ghH$mar ~±H$m … EH$m {OëømgmR>r EH$ _Ü`dVu ~±H$ H$m ©̀ H$aVo. hr amÁ`

ghH$mar ~±H$ d àmW{_H$ H¥$fr nV gmogm`Q>çm `m_Yrc Xwdm AgVo. 2007 n ª̀V `m ~±H$m§Mr g§»`m

371 hmoVr.

(H$) àmW{_H$ ghH$mar g§ñWm … J«m_rU ^mJmV IoS>çmV `m ~±H$m§Mr ñWmnZm Ho$cr OmVo.

_mM© 2003 n ª̀V `m ~±H$m§Mr g§»`m 1,12,309 BVH$s hmoVr.

1.2.2  ~±H$ ì`dgm`mMr VÎdo d ~±H$m§Mo Jw§VdUyH$ YmoaU

1.2.2 (A) ~±H$ ì`dgm`mMr VÎdo (Principles of Banks)

ì`mnmar ~±H$m§Zm Amncm ~±H$s§J ì`dgm` H$m ©̀j_nUo Mmc{dÊ`mgmR>r d ~±H$m§Mr àJVr gmÜ`

H$aÊ`mgmR>r ~±H$s¨J ì`dgm`mVrc _hÎdmÀ`m VÎdmMr `mo½` nÕVrZo A§_c~OmdUr H$aUo JaOoMo AgVo.

VgoM ~±Ho$Mr {dídmgmh©Vm {Z_m©U H$aÊ`mgmR>r, ~±H$s¨J ì`dgm` `eñdr hmoÊ`mgmR>r gwa{jVVm, amoIVm d

cm^àXVm `m VÎdm§Mm Adc§~ H$aUo JaOoMo AgVo. àm. {Jc~Q>© `m§Zr "~±H$s¨JMr _ycVÎdo d B{Vhmg' `m
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nwñVH$mV amoIVm d cm^Vm `m XmoZ VÎdm§Zm AË §̀V _hÎdmMo ñWmZ {Xcoco Amho. H$maU hr XmoÝhr VÎdo

nañna{damoYr AgyZ Ë`mV g_Ýd` KmcUo AË §̀V JaOoMo AgVo. hr Jw§VdUyH$ VÎdo nwT>rcn«_mUo Aä`mgVm

òVrc.

1. amoIVm qH$dm VacVoMo VÎd (The Principles of Liquidity) … ~±Ho$H$S>rc _mc_ÎmoMo

Ëd[aV amoI aH$_oV ê$nm§Va hmoÊ`mMr j_Vm AgUo åhUOo amoIVm qH$dm ÐdVm qH$dm VacVm hmò . ~±Ho$H$S>rc

R>odr `m H$O©dmQ>nmgmR>r dmnaë`m OmVmV Voìhm R>odrXmam§Zm Vr aŠH$_ _mJVmjUr naV H$aÊ`mgmR>r ~±H$m§Zr

`mo½` Ë`m à_mUmV amoI n¡gm Odi ~miJUo VgoM ~±H$m§Zr Ë`m§À`m g§nÎmrMo (amoI aŠH$_, ~±Ho$Vrc {eëcH$,

ghH$mar amoIo, H$O©amoIo, hþ§S>çm d ñWmda g§nÎmr) amoIrV ê$nm§Va H$_rV H$_r doioV d ZwH$gmZ Z hmoVm

H$aUo JaOoMo AgVo.

2. cm^àXVoMo VÎd … (Principles of Profitability)

~±H$m§Zm Z\$m {_i{dÊ`mgmR>r ì`mdgm{`H$ ÑîQ>rH$moZ dmnaUo JaOoMo AgVo. ~±H$m§Zm Jw§VdUyH$ d

H$O©ì`dhmamVyZ Z\$m {_i{dÊ`mMr j_Vm åhUOo "cm^àXVm' hmò . `mcmM "cm^Vm' qH$dm Z\$mj_Vm

VÎd' Agohr åhUVmV. ~±H$m§Zm Z\$m {_i{dUo JaOoMo AgVo. H$maU ~±H$m§Zm {d{dY ~m~VrV (R>odXmam§À`m

R>odrda ì`mO, H$_©Mmè`m§Mo doVZ, B_maVrMo ^mS>o, drO ~rc, ñQ>oeZar BË`mXr) IM© H$amdm cmJVmo.

ì`mnmar ~±H$m Z\$m {_i{dÊ`mgmR>r àm_w»`mZo {d{dY àH$maMr H$O} XoVmV. Ë`m_wio ~±H$m§Mo CËnÝZhr

dmT>Vo. J«mhH$m§À`m R>odrXmam§Mm d ^mJYmaH$m§Mm ~±Ho$darc {dídmg dmT>{dÊ`mgmR>r ~±Ho$cm `mo½` Z\$m {_i{dUo

Amdí`H$ AgVo. `mgmR>r cm^Vm VÎdmMo nmcZ H$aUo JaOoMo AgVo.

3. gwa{jVVm VÎd (Principles of Safety)

gwa{jVVm VÎd d cm^Vm VÎd `m§Mm AË §̀V OdiMm g§~§Y Amho. H$maU gwa{jVVm cm^àXVoMm

EH$ ^mJ AgyZ, ~±Ho$Zo Z\$m {_i{dVmZmM cmoH$m§À`m n¡emÀ`m (R>odrÀ`m) gwa{jVVoMm {dMma H$aUo AË §̀V

JaOoMo AgVo. Ë`m_wio ~±H$m§Zm H$moUË`mhr àH$maMr Jw§VdUyH$ H$aVmZm gwa{jVVoÀ`m VÎdmcm _hÎd XoUo JaOoMo

AgVo.

gwa{jVVm `mMm AW© Agmhr hmoVmo H$s, ~±Ho$Zo {Xcocr gd© H$O© gwa{jV Agcr nm{hOoV. H$moUË`mhr

àH$maMo H$O© XoÊ`mnydu ~±Ho$Zo H$Om©gmR>r `mo½` VmaU, H$O©XmamMr nV, CËnmXH$ ñdê$nmMo H$O©nwadR>m `m§Mm

{dMma H$amdm.

~±H$m H§$nÝ`m§À`m ^mJ (eoAg©) d H$O©amo»`mV {ZYr Jw§V{dVmV. Ë`m_Ü ògwÕm Jw§VdUyH$ H$aVmZm

gmdYmZVm ~miJmdr cmJVo. VgoM ~±H$m§Zr H$O©nwadR>m H$aVmZm EH$mM àH$maÀ`m CÚmoJmcm H$O© XoÊ`mEodOr

AZoH$ àH$maÀ`m CÚmoJm§Zm H$O©nwadR>m H$amdm. Ë`mM~amo~a EH$mM {d{eîQ> àXoemV H$O©nwadR>m H$aÊ`mEodOr

AZoH$ àXoemV H$O©nwadR>m H$amdm OoUoH$ê$Z YmoŠ`mMo à_mU H$_r hmoVo d ~±H$m§Mo ZwH$gmZ hmoV Zmhr.
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1.2.2 (~) ~±H$m§Mo Jw§VdUyH$ YmoaU (Investment Policy of Banks)

ì`mnmar ~±H$m§Mo `e, àJVr d ~±H$ amoIVm d cm^àXVm `m_Ü ò H$em àH$mao g_Ýd` àñWm{nV H$aVo

`mdaM Adc§~yZ AgVo. Ë`m_wio amoIVm d cm^Vm hr Jw§VdUyH$ YmoaUmMr _hÎdmMr XmoZ VÎdo AmhoV. na§Vw

hr XmoÝhr VÎdo nañnam§À`m {damoYmV AmhoV. H$maU Á`m g§nÎmrV amoIVm AgVo {VÀ`m_Ü ò cm^Vm ZgVo d Á`m

g§nÎmrV cm^Vm AgVo {VÀ`mV amoIVm ZgVo. Ë`m_wio ~±H$m amoIVm d cm^Vm `m XmoZ VÎdmV `mo½` _oi

gmYÊ`mV `eñdr Pmë`m VaM ~±H$m R>odrXmam§À`m R>odr _m{JVë`m~amo~a naV H$ê$ eH$Vrc.

ì`mnmar ~±H$m amoIVm d cm^àXVm `mV _oi KmcÊ`mMm à`ËZ nwT>rcà_mUo H$aVmV.

1. amoH$S> qH$dm amoI {ZYr (Cash Reserves) … R>odrXmam§Zm _mJVmjUr R>odr naV H$aVm `mì`mV

åhUyZ ~±H$m H$mhr aŠH$_ amoI ñdê$nmV ñdV…H$S>o R>odVmV. gmYmaUV… ~±H$m 10 Vo 15 Q>ŠHo$ aŠH$_ amoI

ñdê$nmV ñdV…H$S>o R>odVmV.

2. _mJUr d AëngyMZm H$O} … _mJUr Ho$ë`mnmgyZ EH$ {XdgmÀ`m AmV naV H$aÊ`mÀ`m AQ>rda

{Xcr OmUmar H$O} åhUyZ "_mJUr H$O}' hmoV. VgoM gyMZm {Xë`mnmgyZ gmV {XdgmÀ`m AmV naV H$aÊ`mÀ`m

AQ>rda {Xë`m OmUmè`m H$Om©cm "AëngyMZm H$O}' Ago åhUVmV. gmYmaUV… 10 Vo 11 Q>ŠHo$ aŠH$_ Aem

H$Om©V Jw§V{dcr OmVo.

3. hþ§S>çmMr dQ>dUyH$ … ì`mnmar ~±H$m hþ§S>çm dQ>dyZ XoVmV. åhUOo EH$m AWm©Zo Ë`m H$O©M XoVmV.

_wXVnyVuZ§Va Ë`m hþ§S>rMo ê$nm§Va amoI aH$_oV hmoVo. Ë`mM~amo~a AS>MUrÀ`m H$mimV ~±H$m Ë`m hþ§S>çm§Mr

_Ü`dVu ~±Ho$H$Sy>Z nwZd©Q>md H$ê$Z KoD$ eH$VmV. `mMmM AW© hþ§S>çm§_Yrc Jw§VdUwH$sV amoIVm AgVo. ~±H$m

12 Vo 15 Q>ŠHo$ {ZYr hw§S>çmÀ`m dQ>dUwH$sgmR>r dmnaVmV.

4. ^mJ d H$O©amo»`m_Yrc Jw§VdUyH$ … ~±H$mZr gaH$mar ^mJamo»`m_Ü ò (eoAg©) Jw§VdUyH$ Ho$ë`mg

Ë`mda cm^m§e qH$dm ì`mO àmßV hmoVo. `m_Ü ò ~±H$m§Zm Jw§VdUwH$snmgyZ `mo½` CËnÝZ {_iVo d Amdí`H$VoZwgma

`mVrc Jw§VdUyH$ {ZYr _moH$im H$aVm òVmo. Ë`m_wio ~±H$m Ë`mÀ`m {ZYrVrc 20 Vo 25 Q>ŠHo$ {ZYr `m

Jw§VdUwH$sgmR>r dmnaVmV.

5. gm_mÝ` H$O} … ~±H$m J«mhH$m§Zm Aën, _Ü`_ d XrK© _wXVrMr H$O} XoVmV. Aem H$Om©darc ì`mOXa

~hþYm BVa Jw§VdUwH$snojm A{YH$ AgVmo. `m_wio ~±H$m§Zm OmñV CËnÝZ {_iVo. `mMmM AW© `m_Ü ò OmñV

cm^Vm AgVo. ~±H$m Ë`m§À`m {ZYrÀ`m 35 Vo 50 Q>ŠHo$ {hñgm gm_mÝ` H$Om©_Ü ò Jw§V{dVmV.

6. BVa Jw§VdUyH$ … OmJm, ~±Ho$Mr B_maV, \${Z©Ma, dmhZo BË`mXr_Ü ò ~±H$m Jw§VdUyH$ H$aVmV. na§Vw

`m Jw§VdUwH$sMr {dH«$s H$ê$Z Ëd[aV amoI aH$_oV ê$nm§Va H$aVm òV Zmhr. VgoM ~±Ho$cm `m Jw§VdUwH$snmgyZ

\$mago CËnÝZhr {_iV Zmhr. Ë`m_wio Aem _mc_Îmo_Ü ò ~±H$m§Zm Jw§VdUyH$ _`m©Xm AgVmV.
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1.2.3 ~±Ho$Mm Vmio~§X (Balance Sheet of Banks)

ì`mnmar ~±Ho$Mr {dÎmr` pñWVr g_OyZ KoÊ`mH$[aVm ~±Ho$Mm Vmio~§X _hÎdmMm AgVmo. `m_Ü ò ~±Ho$Mo

Xm{`Ëd Am{U _mc_Îmm `m§Mo Vnercdma {ddoMZ Ho$coco AgVo.

ì`m»`m … ""{d{eîQ> VmaIog ~±Ho$Mr Am{W©H$ pñWVr Xe©{dUmao _mc_Îmm d Xm{`Ëd `m§À`m g§X^m©Vrc

nÌH$ åhUOo Vmio~§X hmò .''

Vmio~§X nÌH$mV ~±Ho$À`m Am{W©H$ ì`dhmamMm AmT>mdm KoVcm OmVmo. ~±Ho$Mm Amagm åhUOoM Vmio~§X

hmò .

Vmio~§XmMo KQ>H$ (Constituents of Balance Sheet)

~±H$m§À`m Vmio~§X nÌH$mV _mc_Îmm d Xm{`Ëd ho _hÎdmMo KQ>H$ AgVmV. Ë`mMm Z_wZm nwT>rc-

à_mUo …

Vmio~§X nÌH$mMm Z_wZm

(A) ~±Ho$Mo Xm{`Ëd/XoUr

1. ^mJ^m§S>dc

2. amIrd {ZYr

3. R>odr

4. BVa ~±Ho$H$Sy>Z KoVcocr H$O}

5. XoUr Agcocr {~co

6. dgwcrgmR>r Amcocr {~co

7. J«mhH$m§À`m dVrZo ñdrH$macocr XoUr

8. BVa XoUr

(~) ~±Ho$Mr _mc_Îmm/EodO

1. ~±Ho$Vrc amoH$S>

2. _mJUr d AëngyMZm H$O}

3. dQ>{dcoë`m hþ§S>çm

4. ~±Ho$Mr Jw§VdUyH$

5. J«mhH$m§Zm {Xcocr H$O}

6. òUr Agcocr {~co

7. ~±Ho$Mr ñWmda _mc_Îmm, \${Z©Ma B.

8. BVa òUr.

(A) ~±Ho$Mo Xm{`Ëd/XoUr (Liabilities of Banks)

1. ^mJ^m§S>dc … ~±H$m eoAg©Mr {dH«$s H$ê$Z ^m§S>dc C^maUr H$aVmV. Ë`m_Ü ò A{YH¥$V ^m§S>dc,
{dH«$rg H$mT>coco ^m§S>dc, àË`j {dH«$s Pmcoco ^m§S>dc, _mJ{dcoco d dgyc Pmcoco ^m§S>dc, amIrd {ZYr
`m§Mm g_mdoe hmoVmo.

2. amIrd {ZYr d A{YŠ` … amIrd {ZYr ~±Ho$À`m Vmio~§XmV ^m§S>dcmZ§Va XmI{dÊ`mV òVmo. ~±H$
ì`dgm`mV ñW¡̀ © cm^mdo åhUyZ ~±H$m ^{dî`mVrc AS>MUrda _mV H$aÊ`mgmR>r {d{dY àH$maMo {ZYr
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C^maÊ`mV òVmV. H$mhr _hÎdmMo {ZYr nwT>rcà_mUo …

i) gm_mÝ` qH$dm gd©gmYmaU {ZYr ii) AmH$pñ_H$ IM© {ZYr

iii) Jw§VdUyH$ {ZYr iv) ~wS>rV H$O© {ZYr

3. R>odr (Deposits) … ~±H$m§Mo R>odr ñdrH$maUo ho àmW{_H$ H$m ©̀ Amho. ~±H$m§_Ü ò O_m hmoUmè`m
R>odr _w»`Ëdo Imcrcà_mUo AgVmV … i) Mmcy R>odr   ii) ~MV R>odr   iii) _wXV R>odr.

4. BVa ~±H$m§H$Sy>Z KoVcocr H$O} … ~±H$m AS>MUrÀ`m pñWVrV BVa ~±H$m§H$Sy>Z H$O©©o KoVmV. H$mhr
doim _Ü`dVu ~±Ho$H$Sy>Z H$O© KoVmV.

5. XoUr Agcocr {~co … ~±Ho$Zo Á`m {~cm~m~V n¡go XoÊ`mMo _mÝ` Ho$coco AgVo Ë`mcm "XoUr
Agcocr {~co' Ago åhUVmV. `m_Ü ò ~±H$ BVa ~±H$m§Zm YZmXoe (MoH$) S´>mâQ> BË`mXr XñVEodOm§Mo Oo
n¡go XoUo cmJVo Ë`mMm g_mdoe `mV Ho$cm OmVmo.

6. dgwcrgmR>r Amcocr {~co … ImVoXma ì`dhma ^mJ{dÊ`mgmR>r YZmXoe, no {~ëg BË`mXr
Amnë`m ImË`mda O_m H$aVmV. `m§Mr dgwcr H$aÊ`mMr O~m~Xmar ~±Ho$da AgVo. Ë`m_wio ~±Ho$À`m ÑîQ>rZo
Vo XoUo AgVo.

7. J«mhH$m§À`m dVrZo ñdrH$macocr XoUr … J«mhH$m§À`m dVrZo Ë`mÀ`mda H$mT>Ê`mV Amcoë`m
hþ§S>çmMm ñdrH$ma H$aÊ`mMr H$m }̀ ì`mnmar ~±H$m H$aVmV. Ë`m_wio ì`mnmar ~±H$m§Mo ho Xm{`Ëd (XoUo) R>aVo.

8. BVa XoUr … ^mJYmaH$m§Zr Zococm cm^m§e (Z\$m), _wXVnyVu Z Pmcoë`m hþ§S>çm§_Yrc H$ga
`m ~m~rMm g_mdoe BVa XoUr `m_Ü ò hmoVmo.

(~) ~±Ho$Mr _mc_Îmm/ òUo ~mOy (Property and Assets)

~±Ho$Mo ^m§S>dc d Xò Vo~amo~aM _mc_Îmm hm XoIrc Vmio~§XmVrc EH$ _hÎdmMm ^mJ Amho. ~±Ho$À`m
Vmio~§X nÌH$mVrc òUo ~mOyH$S>rc ~m~r Imcrcà_mUo {deX H$aVm òVmV.

1. ~±Ho$H$S>rc amoI {eëcH$ … _mJVmjUr R>odrXmam§Zm aŠH$_ naV H$aVm `mdr `mgmR>r ~±H$m
ñdV…H$S>o amoI aŠH$_ {eëcH$ R>odVmV. `m_Ü ò ~±Ho$_Yrc amoI aŠH$_, BVa ~±H$m§_Yrc R>odr, _Ü`dVu
~±H$m§_Yrc R>odr BË`mXrMm g_mdoe hmoVmo.

2. _mJUr d AëngyMZm H$O} … _mJVmjUr (24 Vmgm§À`m AmV) naV H$amd`mÀ`m H$OmªZm
_mJUr H$O} Ago åhUVmV. VgoM gmV {XdgmÀ`m AmV Or H$O} naV H$amd`mMr AgVmV Ë`m H$OmªZm
AëngyMZm H$O} åhUVmV. Aem H$Om©gmR>r dmnacocr aŠH$_ cdH$a dgyc hmoVo åhUyZ `mMm g_mdoe òUr
{d^mJmV hmoVmo.

3. dQ>{dcoë`m hþ§S>çm … ~±H$m J«mhH$mH$S>rc hþ§S>çm ñdrH$mê$Z Ë`m dQ>dyZ XoÊ`mMo H$m ©̀ H$aVmV.
hþ§S>r Ooìhm dQ>dyZ {Xcr OmVo Voìhm ~±H$m EH$ àH$maMo H$O© XoV AgVo. Ë`m_wio ~±Ho$Mr hr _mc_Îmm R>aVo.
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4. ~±Ho$Mr Jw§VdUyH$ … ~±H$m doJdoJù`m H§$nÝ`m§À`m ^mJamo»`mMr IaoXr H$aVmV. Aem Jw§VdUwH$snmgyZ
ì`mnmar ~±H$m§Zm ì`mO qH$dm cm^m§e {_iVmo. ~±Ho$Zo Ho$cocr Aer Jw§VdUyH$ åhUOo ~±Ho$Mo òUo AgVo.

5. J«mhH$m§Zm {Xcocr H$Oo© … ~±H$mÀ`m _mc_ÎmoÀ`m ~mOyVrc J«mhH$m§Zm {Xcocr H$O} hm _hÎdmMm
KQ>H$ Amho. ~±H$m J«mhH$m§Zm Ë`m§À`m JaOoZwgma {d{dY àH$maMr H$O} XoVmV. Ago H$O© ho òUo/_mc_ÎmmM
AgVo. åhUyZ `mMm g_mdoe _mc_Îmm {d^mJmV hmoVmo.

6. òUr Agcocr {~co … ~±Ho$Zo J«mhH$m§À`m dVrZo Á`m {~cmÀ`m n¡emÀ`m dgwcrMr O~m~Xmar
ñdrH$macocr AgVo Ë`mcm " òUr Agcocr {~co' Ago åhUVmV. hr {~co Xm{`Ëd/XoUr d _mc_Îmm/ òUr
`m XmoÝhr {d^mJmV XmI{dcr OmVmV.

7. J«mhH$m§À`m dVrZo ñdrH$macoë`m aH$_m … ~±Ho$Zo J«mhH$m§Zm hþ§S>çm ñdrH$mê$Z aŠH$_ {Xë`mg
eodQ>r Vr aŠH$_ ~±Ho$H$S>o naV `md`mMr AgVo. Ë`m_wio `mMm g_mdoe òUo {d^mJmV hmoVmo.

8. ñWmda _mc_Îmm, \${Z©Ma, dmhZo BË`mXr … ~±Ho$À`m _mcH$sÀ`m OmJm, B_maV, \${Z©Ma,
dmhZo `m§Mm g_mdoe ~±Ho$À`m _mc_ÎmoV Ho$cm OmVmo. `m Jw§VdUwH$sda ~±Ho$cm Z\$m {_iV Zmhr. na§Vw `m
Jw§VdUwH$sda ~±Ho$Mr nV d à{VîR>m Adc§~yZ AgVo. åhUyZ `m Jw§VdUwH$sg "_¥V Jw§VdUyH$' (Dead

Investment) Ago åhQ>co OmVo.

9. BVa òUr … ~±Ho$H$S>rc gmoZo, Mm§Xr d BVa emIm§H$S>rc òUo aŠH$_ AmXrMm g{dñVa Vnerc `mV
{Xcm OmVmo.

1.2.4 ì`mnmar ~±H$m§À`m nV{Z{_©VrMr à{H«$`m d _`m©Xm
(Process of Credit Creations and Limitations)

ì`mnmar ~±H$m§Mo R>odr ñdrH$maUo, H$O© XoUo ho Ogo _hÎdmMo H$m ©̀ Amho VgoM nV{Z{_©Vr (McZ{Z{_©Vr
H$aUo ho gwÕm EH$ _hÎdmMoM H$m ©̀ Amho.

AW©emñÌk àm. eoAg©, hm_ d Ho$Ýg `m§À`m _Vo, "~±H$m Ho$di Z\$m {_i{dÊ`mgmR>r cj XoV
ZmhrV Va Ë`m nV{Z{_©Vrhr H$aVmV. Ë`m (~±H$m) n¡emMo hñVm§Va H$aUmao Xcmc Zìho Va n¡emMr {Z{_©Vr
H$aUmao H$maImZo Amho.''

(A) nVn¡gm … AW© d g§H$ënZm

nV åhUOo ì`dhmamVyZ {dídmg, ImÌr, h_r qH$dm {dídmgmh©Vm hmò . `mMmM AW© nV åhUOo
F$U qH$dm H$O©nwadR>m hmò . H$O© `mMm AW© ^{dî`H$mimV n¡go XoÊ`mMr ñdrH$macocr O~m~Xmar AgVo.
nV åhUOo n¡go naV H$aÊ`mMr nmÌVm d BÀN>m `m~ÔcMm {dídmg AgVmo. `mVyZM ì`mnmar ~±H$m nVn¡emMr
{Z{_©Vr H$arV AgVmV. ~±H$m R>odr ñdrH$mê$Z Ë`mda H$O© XoVmV.

àm. ã ẁcrZ `m§À`m _Vo, ""nV{Z{_©Vr åhUOo ì`mnmar ~±H$m§Mr Aer j_Vm H$s Or Ë`m§À`m H$O© XoÊ`mÀ`m
à{H«$ òVyZ qH$dm amo»`mÀ`m Jw§VdUwH$sVyZ Xwæ`_ R>odrMm {dñVma H$aUo hmò .''

hmQ>©co {dX²g© åhUVmV, ""~±Ho$Mo àË òH$ H$O© R>odrMr {Z{_©Vr H$aVo d R>odr H$Om©Mr {Z{_©Vr H$aVmV.''
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(~) ~±H$mMr nV{Z{_©VrMr à{H«$`m

~±H$s¨J ì`dgm`mV EH$ ~±H$ nVn¡emMr {Z{_©Vr H$ê$ eH$V Zmhr Va gd© ~±H$m {_iyZ nVn¡emMr
{Z{_©Vr H$aVmV. ~±H$m§Ûmao XoÊ`mV òUmao H$O© ho R>odrÀ`m AmYmamdaM {Xco OmVo. `mMmM AW© R>odrÀ`m
AmYmamda nVn¡emMr {Z{_©Vr (àË`j {Z{_©Vr) Ho$cr OmVo. ~±H$m Amnë`m Odirc R>odrÀ`m {H$VrVar
OmñV H$O© XoVmV. Ë`mVyZM nVn¡emMr {Z{_©Vr hmoVo. ~±H$m J«mhH$mÀ`m {dídmgmda MmcVmV. gd©
R>odrXma ~±Ho$H$S>o R>odr _mJÊ`mgmR>r EH$X_ òUma ZmhrV ho J¥hrV Yê$Z ~±Ho$cm X¡Z§{XZ ì`dhma H$aÊ`mgmR>r
R>odrn¡H$s {H$Vr aŠH$_ cmJoc ho ~±H$m Ë`m§À`m AZŵ dmdê$Z R>a{dVmV. ho à_mU gmYmaUV… _Ü`dVu
~±H$ R>adyZ XoVo.

AmnU EH$m H$mën{ZH$ CXmhaUmÀ`m gmhmæ`mZo ho g_OyZ KoD$. g_Om, ~mOmamV ~±H$ Am°\$ B§{S>̀ m, ~±H$
Am°\$ ~S>moXm, ~±H$ Am°\$ _hmamîQ´>, XoZm ~±H$ Am{U ñQ>oQ> ~±H$ Am°\$ B§{S>`m `m nmM ~±H$m AgyZ Ë`m§Zm
Ë`m§À`mH$S>rc R>odrÀ`m 10 Q>ŠHo$ amoI {ZYr R>odyZ BVa aŠH$_ H$O©dmQ>n H$aVm òVo.

Voìhm darc nmM ~±H$m nV{Z{_©Vr H$em àH$mao H$aVmV Vo nmhÿ …

nVn¡gm (nVMcZ) {Z{_©VrMo nÌH$/H$moîQ>H$

~±Ho$Mo Zmd R>odr (é.) amoI {ZYr (é.) H$O©dmQ>n (é.)

1. ~±H$ Am°\$ _hmamîQ´> 1,00,000/- 10,000/- 90,000/-

2. ~±H$ Am°\$ B§{S>`m 90,000/- 9,000/- 81,000/-

3. ~±H$ Am°\$ ~S>moXm 81,000/- 8,100/- 72,900/-

4. XoZm ~±H$ 72,900/- 7290/- 65,610/-

5. ñQ>oQ> ~±H$ Am°\$ B§{S>`m 65,610/- 6,561/- 59,049/-

darc nÌH$mZwgma ~±H$ Am°\$ _hmamîQ´H$S>o Á`m EH$ cmI én òÀ`m àmW{_H$ R>odr AmhoV Ë`mn¡H$s
10 Q>ŠHo$ (10,000 én ò) amoI {ZYr ~±Ho$V ñdV…H$S>o R>odcm d 90,000 é. aŠH$_ H$O©Xma J«mhH$mcm _§Oya
H$ê$Z Ë`m§À`m ImVoda O_m Ho$cr. gXa H$O©Xma hr aŠH$_ (90,000 é.) Vmo ImVoXma Agcoë`m ~±H$ Am°\$
B§{S>`m_Ü ò O_m Ho$ë`mg ~±H$ Am°\$ B§{S>`mMr àmW{_H$ {ZYr 90,000/- é. hmoB©c. Voìhm hr ~±H$ amoI
{eëcH$ 10 Q>ŠHo$ aŠH$_ (9,000) é. ñdV…H$S>o R>odrc d Cacoco 91,000 é. Mo H$O©dmQ>n H$arc.
`m ~±Ho$Mo H$O©Xma Amncr XoUr ^mJ{dÊ`mgmR>r MoH$Zo ì`dhma ~±H$ Am°\$ ~S>moXm_Ü ò O_m H$arc.

AmVm ~±H$ Am°\$ ~S>moXmMr R>od 81,000 é. hmoB©c. hr ~±H$ Ë`mn¡H$s 10 Q>ŠHo$ (8100 é.) amoI
{eëcH$ R>odyZ 72,900 é. Mo H$O©dmQ>n H$aoc. H$O©Xma hr aŠH$_ Ë`mMr XoUr ^mJ{dÊ`mgmR>r XoZm
~±Ho$V O_m H$aoc.
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AemàH$mao XoZm ~±Ho$À`m R>odr 72,900 é. hmoB©c. Ë`mn¡H$r 10 Q>ŠHo$ (7290 é.) aŠH$_ XoZm ~±H$
ñdV…H$S>o R>odyZ 45,610 é. H$O©dmQ>n H$O©Xmamcm H$aoc. ho H$O©Xma MoH$Zo ì`dhma H$aVrc d Vo Ë`m§Mo XoUr
^mJ{dÊ`mgmR>r gXa aŠH$_ ñQ>oQ> ~±H$ B§{S>`m_Ü ò O_m H$aoc.

Ë`m_wio ñQ>oQ> ~±H$ Am°\$ B§{S>`mZo Ë`mMr R>odr 65,610 é. n¡H$s 10 Q>ŠHo$ (6561 é.) aŠH$_
~±H$ ñdV…H$S>o R>odoc d 59,059 é. H$O©dmQ>n H$O©Xmamcm H$aoc.

darc H$mën{ZH$ CXmhaUm_Ü ò EH$ cmI én ò àmW{_H$ R>odrÀ`m ({ZYrÀ`m) AmYmao MoH$À`m
ì`dhmam_wio ì`mnmar ~±H$m§Mr nV{Z{_©VrMr à{H«$`m ñnîQ> H$aÊ`mV Amcocr Amho. darc CXmhaUmV ~±H$m§Zr
_yi R>odrÀ`m 9 nQ> nVn¡gm {Z_m©U Ho$cm Ago åhUVm òB©c.

(H$) nV{Z{_©VrMr _`m©Xm (Limitations of Credit Creation)

ì`mnmar ~±H$m nV{Z{_©Vr H$arV Agë`m Var Ë`m A_`m©{XVnUo nV{Z{_©Vr H$ê$ eH$V Zmhr. H$mhr
_`m©Xm nwTrcà_mUo AmhoV -

1. ~±H$m§Odirc amoI {eëcH$ … ~±H$m _moR>çm à_mUmda àmW{_H$ R>odr {_idy eH$ë`m VaM
~±H$m _w~cH$ H$O© XoD$Z nV{Z{_©Vr H$ê$ eH$Vrc. R>odr XoemVrc H$mJXr McZ nwadR>çmda Adc§~yZ AgVmV.
Ë`m_wio ~±H$m§À`m nV{Z{_©Vrda _`m©Xm òVmV.

2. àmW{_H$ R>odrMr g§»`m … XoemVrc McZnwadR>m ~±H$m§Odi àmW{_H$ R>odrÀ`m ñdê$nmV O_m
hmoV Zgoc Va ~±H$m _moR>çm à_mUmda nV{Z{_©Vr H$ê$ eH$Uma ZmhrV.

3. cmoH$m§À`m ~MVrÀ`m gd`r … cmoH$m§Zm ~MVrÀ`m gd`r ZgVrc Va nV{Z{_©Vrda _`m©Xm òVmV.

4. ~±qH$J ì`dgm`mÀ`m gd`r … XoemVrc ~±qH$J ì`dgm`mÀ`m gd`r H$em AmhoV Ë`mdahr
nV{Z{_©Vr Adc§~yZ AgVo.

5. H$m`Xoera amIrd {ZYrMo à_mU … ~±H$s¨J H$m`ÚmZwgma ì`mnmar ~±H$m§Zm Amnë`m EHy$U R>odrÀ`m
H$mhr aŠH$_ _Ü`dVu ~±Ho$V R>odmdr cmJVmo. Ë`mda nV{Z{_©Vr Adc§~yZ AgVo.

6. amoI aH$_oMo R>odrer à_mU … X¡Z§{XZ ì`dhmamgmR>r ~±H$m§Zm amoI aŠH$_ {eëcH$ R>odmdr cmJVo.
amoI n¡gm d R>odr `m§Mo à_mU `mda nV{Z{_©Vr Adc§~yZ AgVo.

7. VmaUmMr CncãYVm … ~±H$m§Zm H$O©dmQ>n H$aVmZm `mo½` Vo _w~cH$ VmaU H$O©XmamH$S>o AgUo
JaOoMo AgVo. ZmhrVa nV{Z{_©Vr H$_r hmoB©c.

8. _Ü`dVu ~±Ho$Mo McZ{df`H$ YmoaU … _Ü`dVu ~±Ho$À`m McZ{df`H$ YmoaUmÀ`m n[aUm_m_wio
nVn¡gm {Z{_©Vrda _`m©Xm òVmV.

9. H$Om©Mr _mJUr … cmoH$m§Zr d g§ñWmZr H$Om©cm ~±H$m§H$S>o _mJUr Ho$ë`mg, ~±H$m§H$S>rc R>odr
nSy>Z amhUma ZmhrV d nV{Z{_©Vr hmoB©c.
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10. ì`mnma d CÚmoJmMr pñWVr … XoemVrc ì`mnma d CÚmoJmMr pñWVr Mm§Jcr Agoc Va H$Om©cm
_mJUr H$aVrc Am{U hr pñWVr Mm§Jcr Zgoc Va Vo H$Om©cm _mJUr H$aUma ZmhrV.

11. {ZagZ J¥hm§Mr gmo` … XoemVrc nV{Z{_©VrMo à_mU {ZagZ J¥hmÀ`m godm H$em àH$maÀ`m AmhoV
Ë`mda Adc§~yZ AgVo.

1.3  gmam§e

`m KQ>H$mMm Aä`mg Ho$ë`mZ§Va Amnë`m cjmV òVo H$s,

XoemVrc ì`mnmar ~±H$m§À`m H$m`m©V dmT>M hmoV Amho. gÜ`m ~±H$m J«mhH$m§Zm {d{dY àH$maÀ`m gw{dYm
CncãY H$ê$Z XoV AmhoV.

ì`mnma ~±H$m§Mo g§KQ>Z (àH$ma) ~±H$m§À`m ^m§S>dcr Jw§VdUyH$ d ì`dñWmnZ `mVrc {d{dYVo_wio AZoH$
àH$ma nS>VmV.

~±H$m§Mr amoIVm, cm^Vm d gwa{jVVm `m VÎdmda ì`mnmar ~±Ho$Mo Jw§VdUyH$ YmoaU Adc§~yZ AgVo.

ì`mnmar ~±Ho$Mr pñWVr g_OmdyZ ¿`m`Mr Agoc Va ~±Ho$Mm Vmio~§X VnmgUo JaOoMo AgVo.

nVn¡emMr {Z{_©Vr … ~±H$m§Mo _hÎdmMo àmW{_H$ H$m ©̀ Amho. ì`mnmar ~±H$m `m Ë`m§À`mH$S>rc
R>odr_YyZM nVn¡emMr {Z{_©Vr H$aVmV. `m nVn¡emda XoemVrc ~±H$m§H$S>rc amoI {eëcH$, _Ü`dVu ~±Ho$Mo
YmoaU, H$Om©Mr _mJUr, `mo½` VmaU BË`mXr KQ>H$ n[aUm_ H$arV AgVo.

1.4  nm[a^m{fH$ eãX

1. ~±H$ J«mhH$ … ~±Ho$V ImVo AgUmam J«mhH$

2. A{YH$f© gdcV … ImVoXmamÀ`m (Mmcy R>od ImVo) ImË`mdarc aH$_onojm OmXm aŠH$_ H$mT>Ê`mMr

gdcV

3. ~±H$m§Mm Vmio~§X … ì`mnmar ~±H$m§Mo Xm{`Ëd d ~±H$m§Mr _mc_Îmm `m§À`m g§X^m©Vrc nÌH$.

4. ~±H$ S´>mâQ> … EH$m ~±Ho$Zo Xwgè`m ~±Ho$da H$mT>coco AmXoenÌ hmò .

5. nVn¡gm … ~±H$m Ë`mÀ`m R>odrVyZ Omo H$O©nwadR>m H$aVmV Ë`mcmM nVn¡gm åhQ>co OmVo.

1.5  ñd`§ AÜ``Z àíZ

àíZ 1 Imcrcn¡H$s `mo½` n`m©̀  {ZdS>m.

1. g_mOmVrc cmoH$m§H$Sy>Z R>odr ñdrH$maUmar d J«mhH$m§Zm H$O© XoUmar g§ñWm åhUOo ........... hmò .

(A) ~±H$  (~) ZmUo~mOma    (H$) ^m§S>dc~mOma    (S>) BVa
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2. ............... R>od ImË`mV ImVoXmamcm {XdgmVyZ {H$Vrhr doim aŠH$_ O_m H$aVm òVo qH$dm

H$mT>Vm òVo.

(A) ~MV (~) Mmcy (H$) _wXV (S>) BVa

3. R>odrdarc ì`mOXamnojm H$Om©darc ì`mOXa ............... AgVmo.

(A) OmñV (~) H$_r (H$)  BVa

4. A{YH$f© gdcV ............... ImVoXmam§Zm {_iVo.

(A) ~±H$ (~) ~MV R>od    (H$) Mmcy R>od (S>) BVa

5. ^maVmV ............... YmoaUmZ§Va ImOJr d {dXoer ~±H$m§Mm {dñVma Pmcm.

(A) {dÎmr` (~) Am{W©H$ CXmarH$aU   (H$) ZdrZ nV    (S>) BVa

6. ~±Ho$Zo H$moUVohr ì`dhma H$aVmZm gd©àW_ ............... cj {Xco nm{hOo.

(A) amoIVoH$S>o      (~) gwa{jVVoH$S>o   (H$) cm^VoH$S>o (S>) BVa

7. gwa{jVVoÀ`m ÑîQ>rZo ~±Ho$Zo............... ì`ŠVtZm H$O© Úmdo.

(A) AZoH$ (~) EH$mM (H$) H$mhr (S>) BVa

8. ............... åhUOo amoIVoV ê$nm§V[aV hmoÊ`mMr j_Vm hmò .

(A) cm^Vm   (~) Jw§VdUyH$     (H$) VacVm      (S>) BVa

9. ~±H$, _Ü`dVu ~±H$ d ............... `m§Zm Vmio~§X Cn ẁŠV AgVmo.

(A) ^mJYmaH$ (~) {hVqMVH$ (H$) emgZ (S>) BVa

10. ............... gmhmæ`mZo ì`dhma H$aUo hm nV{Z{_©VrMm AmYma AgVmo.

(A) amoIrÀ`m     (~) YZmXoemÀ`m (H$) ^m§S>dcmÀ`m    (S>) BVa

11. ~±H$m R>odrVyZ H$O© d H$Om©VyZ ............... {Z_m©U H$aVmV.

(A) n¡gm (~) amoIVm (H$) R>odr (S>) cm^Vm

12. ~±H$m§Mr nV{Z{_©Vr ............... Adc§~yZ AgVo.

(A) amoIVoda     (~) Zâ`mda     (H$) gwa{jVVoda (S>) BVa

ñd §̀ AÜ``Z àíZm§Mr CÎmao

àíZ 1 …  (1) A    (2) ~   (3) A   (4) H$    (5) ~     (6) ~

(7) A   (8) H$    (9) A    (10) ~ (11) H$   (12) A



35

A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A21

1.6 gamdmgmR>r ñdmÜ`m`

(A) XrKm}Îmar àíZmMr CÎmao {chm.

1. ~±Ho$Mm AW© ñnîQ> H$ê$Z ~±Ho$Mr {d{dY H$m }̀ WmoS>Š`mV ñnîQ> H$am.

2. ì`mnmar ~±H$m§Mr àmW{_H$ d Xwæ`_ H$m }̀ ñnîQ> H$am.

3. ~±H$ `m g§koÀ`m ì`m»`m Úm d ì`mnmar ~±H$m§À`m Cn ẁŠV godm ñnîQ> H$am.

4. ì`mnmar ~±H$ nV {Z{_©Vr (nV n¡gm)  {Z{_©Vr H$er H$aVmV ñnîQ> H$am.

5. ì`mnmar ~±Ho$À`m nVn¡emMr {Z{_©Vr `m§Mm AW© ñnîQ> H$ê$Z nVn¡emÀ`m {Z{_©VrÀ`m _`m©Xm

ñnîQ> H$am.

6. ~±Ho$Mm Vmio~§X åhUOo H$m` ? Vmio~§XmVrc Xò Vm d g§nÎmr~m~V MMm© H$am.

7. ì`mnmar ~±Ho$Mm Vmio~§X ñnîQ> H$am.

8. ~±Ho$Mm Vmio~§X åhUOo H$m` ? Vmio~§XmVrc Xò Vm d g§nÎmr~m~V MMm© H$am.

9. ì`mnmar ~±Ho$À`m Vmio~§Xm_Yrc Xò Vm d _Îmm ñnîQ> H$am.

10. ^maVmVrc {d{dY àH$maÀ`m ~±H$m§Mo àH$ma ñnîQ> H$am.

11. ì`mnmar ~±H$m§À`m Jw§VdUwH$sMo YmoaU ñnîQ> H$am.

12. amoIVm d cm^Vm `m§À`mV `mo½` g_Ýd` gmYÊ`mgmR>r `mo½` YmoaUmMr MMm© H$am.

13. ~±H$m§À`m Vmio~§XmMo KQ>H$ ñnîQ> H$am.

14. nVn¡emMr {Z{_©Vr H$aUo ho ì`mnmar ~±Ho$Mo à_wI H$m ©̀ Amho ñnîQ> H$am.

15. nV{Z{_©VrMr {H«$`m ñnîQ> H$ê$Z nV{Z{_©Vrdarc _`m©Xm ñnîQ> H$am.

(~) Q>rnm {chm.

1. ~±H$m§Mo {d{dY àH$ma

2. ì`mnmar ~±H$m§Mr Cn ẁŠVVm H$m }̀ (Xwæ`_)

3. ~±H$m§Mm Vmio~§X

4. ì`mnmar ~±H$m§Mo Jw§VdUyH$ YmoaU

5. ~±H$ ì`dgm`mMr VÎdo
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6. ~±H$m§Mr nV{Z{_©Vr

7. ~±H$m§À`m nV{Z{_©Vrdarc _`m©Xm

8. ~±H$m§Mr àmW{_H$ (àm{V{ZYrH$) H$m }̀

9. ~±H$m§Mr H$O© d AJ«r_{df`H$ H$O}

10. gwa{jVVoMo VÎd

11. ~±H$m§Mr amoIVm

12. cm^àXVoMo VÎd

13. amoIVm d cm^Vm

14. ~±H$m§Mr Xò Vm qH$dm Xm{`Ëd

15. Vmio~§XmMo KQ>H$

16. R>odrMo {d{dY n«H$ma

17. nV{Z{_©VrMr n«{H«$`m

1.7 joÌr` H$m }̀

AmnU H$moUË`mhr EH$m ì`mnmar ~±Ho$g ôQ> XoD$Z, ~±Ho$Mr H$m ©̀àUmcr g_OyZ ¿`mdr.
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Delhi 110055.

3. Varshney P. N., "Banking Law and Practice", Sultan Chand & Sons., New

Delhi.

4. Hw§$^ma {dO`, A{Zc dmdao, "n¡gm d ~±H$s¨J', é~r ~wH$ npãcHo$eÝg, H$moëhmnya.

5. H$mocVo Eg. E_. … "~±H$s¨J VÎd Am{U ì`dhma', àem§V npãcHo$eÝg, OiJm§d.

6. T>Jo Eg. Ho$. … "AmYw{ZH$ ~±H$ ì`dgm`', Ho$. Eg. npãcHo$eÝg, nwUo - 30.
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7. Xm_Or ~r. EM., "AmYw{ZH$ ~±H$s¨J', {dÚm ~wŠg npãceg©, Am¡a§Jm~mX.

8. ^mogco Eg. E_., H$X_ nr. EM., OmYd gr. Ama., "n¡gm Am{U ~±H$s¨J', \$S>H$o àH$meZ,

H$moëhmnya.

9. https://www. Paisabazaar.com, > bank... Banking in India / Types of Banks

/ Banking Classification - Paisabazaar.

10. https://www.Sansarlochan.in7types : ~±H$ _o ImVm| Ho$ àH$ma : Types of Bank

Accounts in India (Hindi)

11. www.mpscworld.com

12. https://www.rbi.org.in/commonman/English/Scripts/Bank in India.as
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KQ>H$ - 2

àmË`{jH$ ~±H$s¨J

2.0 C{ÔîQ>o

2.1 àñVmdZm

2.2 {df` {ddoMZ

2.2.1 ~±H$ ImË`m§Mo àH$ma d Ë`m§Mr d¡{eîQ>ço

2.2.2 ImVo CKS>Uo, Ho$. dm`. gr., ImVo Mmc{dUo d ImVo ~§X H$aUo

2.2.3 ~±Ho$Mo hŠH$ d A{YH$ma, ~±H$ J«mhH$m§Mo A{YH$ma

2.2.4 McZj_ XñVEodO - _w»` d¡{eîQ>ço

2.3 gmam§e

2.4 nm[a^m{fH$ eãX

2.5 ñd §̀ AÜ``Z àíZ

2.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao

2.7 gamdmgmR>r ñdmÜ`m`

2.8 joÌr` H$m ©̀

2.9 A{YH$ dmMZmgmR>r g§X ©̂J«§W

1.2  C{ÔîQ>o

àmË`{jH$ ~±H$s̈J (~±H$s̈J ì`dhma) hm KQ>H$ Aä`mgë`mZ§Va AmnUmg nwT>rc KQ>H$m§Mo AmH$cZ hmoB©c.

B ì`mnmar ~±H$m§_Yrc {d{dY àH$maMr ImVr g_OVrc.

B ~±Ho$_Ü ò ImVo CKS>Ê`mMr à{H«$`m g_OyZ òB©c.

( Practical Banking )
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B Ho$.dm`.gr. Am{U ImVo Mmc{dUo, VgoM ~±H$ ImVo ~§X H$aUo cjmV òB©c.

B ~±Ho$Mo hŠH$ d A{YH$ma, ~±H$ J«mhH$m§Mo A{YH$ma g_OyZ KoVm òB©c.

B McZj_ XñVEodO g_OyZ KoVm òVrc.

2.1  àñVmdZm

ì`mnmar ~±Ho$_Ü ò gkmZ (18 df} nyU©), gyk d H$ama H$aÊ`mg nmÌ AgUmè`m H$moUË`mhr ì`ŠVrcm

~±Ho$V ImVo CKS>Vm òVo. ~±Ho$V ImVo CKSÊ`mMr à{H«$`m, ~±Ho$Vrc ImVodarc ì`dhma, ImVo H$em nÕVrZo

~§X H$aVm òVo d `m~m~VMo ~±Ho$Mo hŠH$ d A{YH$ma H$moUVo AmhoV ho g_OUo àË òH$ ì`ŠVrcm AË §̀V JaOoMo

Pmco Amho.

AmYw{ZH$ H$mimV ~±H$m§Mo AW©ì`dñWoVrc ñWmZ _hÎdnyU© Agë`mZo ~±Ho$cm d ~±H$ J«mhH$mcm

(ImVoXmamcm) Ho$.dm`.gr. VgoM McZj_ XñVEodOmMo _hÎd AYmoaoIrV hmoV Amho.

2.2  {df` {ddoMZ (Subject Analysis)

2.2.1 ~±H$ ImË`m§Mo àH$ma d Ë`mMr d¡{eîQ>ço

ì`ŠVr Am{U gÜ`mMr ì`dhmamMr Amdí`H$Vm doJdoJir AgVo. Ë`mZwgma ~±H$mMo ImË`mMo àH$ma

(J«mhH$m§Mo àH$ma) {XgyZ òVmV. Vo nwT>rcn«_mUo …

1. d¡̀ pŠVH$ (ì`ŠVrJV) ImVoXma (gkmZ ì`ŠVrMo ImVo) (Personal Account) … ~±Ho$V ImVo

CKSy> BpÀN>Umè`m H$moUË`mhr gkmZ ì`ŠVrcm ~±Ho$V ImVo CKS>Vm òVo. Ë`mgmR>r Ë`mcm Amnë`m

AmoiIrgmR>r H$mhr H$mJXnÌo gmXa H$amdr cmJVmV d ImVoXma hmoD$ BpÀN>Umè`m ì`ŠVrcm ~±Ho$cm R>am{dH$

Z_wÝ`mMm N>mnrc AO© ^ê$Z Úmdm cmJVmo.

2. g§̀ wŠV ImVo (Joint Account) … d¡̀ pŠVH$ ImVo J«mhH$mcm Á`m à_mUo CKS>>Vm òVo VgoM XmoZ

qH$dm XmoZnojm A{YH$ ì`ŠVtZm ~±Ho$V g§̀ wŠVnUo EH$M ImVo gwê$ H$aVm òVo. `m ImË`mV n¡go H$mT>Ê`mMo

A{YH$ma H$moUmg AmhoV `mMr _m{hVr Úmdr cmJVo.

3. {Zaja ì`ŠVr (Iliterate Person) … Á`mcm {c{hVm-dmMVm òV Zmhr Aer ì`ŠVr hr {Zaja

qH$dm A{e{jV g_Ocr OmVo. {Zaja ì`ŠVr ~±Ho$V ImVo CKSy> eH$Vo. na§Vw {Vcm {c{hVm-dmMVm òV

Zmhr Ë`m_wio Aem ì`ŠVrer ì`dhma H$aVmZm ~±Ho$Zo {deof H$miOr KoVcr nm{hOo. Aer ì`ŠVr n¡go H$mT>VmZm

n¡go H$mT>Ê`mÀ`m pñcnda qH$dm MoH$da ImVoXmamÀ`m S>mì`m hmVmÀ`m A§JR>çmMr {ZemUr d gmjrXma

åhUyZ EImÚm ì`ŠVrMr ghr ¿`mdr.

4. AkmZ ì`ŠVrMo ImVo (Account of Minor Individuals) … Á`mZo Amnco d` 18 df} nyU©
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Ho$cooco Zmhr Aem _wcJm qH$dm _wcJrg AkmZ ì`ŠVr g_Oco OmVo. AkmZ ì`ŠVr ~±Ho$V ImVo CKSy> eH$Vo.

na§Vw ImË`mMo ì`dhma gkmZ ì`ŠVr gm§̂ miy eH$Vo.

5. {ddm{hV ñÌr (Married woman) … {ddm{hV ñÌr ~±Ho$V ImVo CKSy> eH$Vo. ~±H$ ñÌrYZ `mda

{ddm{hV ñÌrg H$O©nwadR>m H$amdm qH$dm {VÀ`m Zmdo Agcoë`m _mc_Îmoda H$O© XoVo.

6. ^mJrXmar g§ñWoMo ImVo (Account of Partnership Firm) … ^mJrXmar g§ñWm (EH$ qH$dm

EH$mnojm A{YH$ ì`ŠVr EH$Ì òD$Z ì`dgm` H$aVmV) ~±Ho$V ImVo CKSy> eH$Vo. `m ImVoMo Xm{`Ëd EH$mda

qH$dm g§̀ wŠVnUo AgVo.

7. g§̀ wŠV ^m§S>dcr H$§nZrMo ImVo (Account of Joint Stock Company) … Ec.EM. h°Zo

(L. H. Haney) `m§À`m _Vo, ""gXñ`mnojm doJionU {MaH$mc {Q>H$Umao ApñVËd Am{U ñdV…Mr Zm__wÐm

Agcocr H$m`ÚmZo {Z{_©V H¥${Ì_ ì`ŠVr åhUOo H§$nZr hmò .''

d¡̀ pŠVH$ ì`ŠVrcm ~±Ho$H$Sy>Z Oo A{YH$ma AgVmV Vo gd© hŠH$, A{YH$ma H§$nZrcm (g§̀ wŠV ^m§S>dcr

g§ñWocm {_iVmV. `m ImË`mda ì`dhma H$aVmZm ~±H$mZr {deof H$miOr ¿`mdr.

8. {dídñV g§ñWoMo ImVo (Account of Trust) … {dídñV hr Aer ì`ŠVr qH$dm g§ñWm H$s Or

cm^ KoUmè`mÀ`m _mc_ÎmoMr, \$m`ÚmMr {dídñV åhUyZ XoI^mc H$aVo.

{dídñV ho ImOJr {dídñV d gmd©O{ZH$ {dídñV Aem XmoZ àH$mamV {d^mJÊ`mV òVmV. ho ImVo

CKS>VmZm ~±Ho$Zo H$miOr ¿`mdr.

9. ghH$mar _§S>imMr ImVr (Government Bodies Accounts) ~±Ho$_Ü ò {d{dY ghH$mar

_§S>io, g§ñWm VgoM ñWm{ZH$ ñdamÁ` g§ñWm (Local Bodies) Amnë`m ì`dhmamgmR>r ImVr CKS>VmV.

Aer ImVr AgVrc Ë`mdarc ì`dhma H$aVmZm ~±H$mZr d g§ñWm§Zr Á`m A{YH$mè`m§Zm ~±Ho$er ì`dhma
H$aÊ`mMo A{YH$ma {Xcoco AmhoV Ë`m§Mr gd© _m{hVr VnmgyZ KoD$ZM ì`dhma H$amdoV.

10.eyÝ` {eëcH$ ImVo, EñH«$mo ImVo (No frills Account, Escrow Account)

(A) eyÝ` {eëcH$ ImVo ({_V ì`dhma ImVo) (No Frills Account)

AW©ì`dñWoVrc d§{MV JQ>m§Zm ~±H$ àUmcrer OoS>Vm `mdo `mgmR>r [aPìh© ~±Ho$Zo hr ZdrZ `moOZm gwê$
Ho$cr Amho.

d¡{eîQ>ço … 1. {Pamo ~°cÝg/H$_r ~°cÝg

2. H$_r MmO}g

3. H$O© nwa{dÊ`mMo EH$ gmYZ
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_hÎd … 1. ~±H$s¨J g§H$ënZm g_OmdyZ XoUmao ImVo

2. J«mhH$m§Mr _m{hVr g§H$ënZm

3. ^maVmVrc ~±H$m§gmR>r g§Yr

4. Xm[aÐç dJm©gmR>r Amem

(~) EñH«$mo ImVo (Escrow Account)

EñH«$mo (Escrows) `mMm AW© XmoZ njm_Yrc ì`dhma nyU© hmoB©n ª̀V ñdV…H$S>o H$ama gm§̂ miyZ R>odUo
hmò .

ho VmËnwaVo ImVo AgVo. `m_Ü ò _Îmm d {ZYr gm§̂ mico OmVmV. gmYmaUV… ho ImVo ~m§YH$m_ d
ì`dgm`mgmR>r dmnaco OmVo.

ii) A{Zdmgr ^maVr`m§gmR>r ~±H$ ImVo (NRI Bank Account)

Or ì`ŠVr _yiMr ^maVr` Amho. na§Vw {d{dY XoemV ZmoH$ar qH$dm ì`dgm`mgmR>r OmVmV qH$dm Xwhoar
ZmJ[aH$ËdmÛmao naXoemV dmñVì` H$aVmV Aem ì`ŠVrcm A{Zdmgr ^maVr` (Non-Residental Indians)

åhQ>co OmVo.

Imcrc àH$maMr ~±H$ ImVr A{Zdmgr ^maVr` ì`ŠVr ^maVr` ~±H$m§_Ü ò CKSy> eH$Vo.

(A) A{ZdmgrgmR>r én`mVrc ImVo `moOZm (Non Resident Rupee Account Scheme - NRE)

(~) A{Zdmgr ^maVr`m§gmR>r {dXoer McZ ImVo `moOZm (Foreign Currency (Non-Resident)

Account Scheme - FCNR)

(H$) A{Zdmgr ^maVr`m§gmR>r én`mVrc gm_mÝ` ImVo `moOZm (Non-Resident Ordinary Rupee

Account Scheme-NRO)

(S>) A{Zdm{g`m§gmR>r én`mVrc {deof ImVo (Special Non-Resident Rupee Account -

SNRR)

(A) A{ZdmgrgmR>r (~{h©JV) én`mVrc ImVo `moOZm (Non-Resident (External)

Rupee Account Scheme-NRE)

A{Zdmgr ^maVr` ì`ŠVrcm {d{dY àH$maMr ~±H$ ImVr (Mmcy, ~MV qH$dm _wXV R>od ImVo) ^maVmV
^maVr` McZm_Ü ò ì`dhma H$aÊ`mgmR>r CKS>VmV.

(~) A{Zdmgr ^maVr`m§gmR>r {dXoer McZ ImVo `moOZm (Foreign Currency (Non-

Resident) Account Scheme - FCNR)

^maVr` ~±H$m§_Ü ò A{Zdmgr ^maVr` ì`ŠVrcm naXoer McZm_Ü ò ì`dhma H$aÊ`mgmR>r _wXV R>od
àH$maMr ImVr CKS>Vm òVmV. hm àH$ma [aPìh© ~±Ho$Zo gd©àW_ 1975 cm gwê$ Ho$cm.
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(H$) A{Zdmgr ^maVr`m§gmR>r én`mVrc gm_mÝ` ImVo (Non-Resident Ordinary Rupee

Account Scheme - NRO)

A{Zdmgr naXoer ZmJ[aH$m§gmR>r AgUmao d én`mV n[ad{V©V hmoD$Z ^maVm_Ü ò ì`dhma H$aÊ`mgmR>r
AgUmè`m `m ImË`mg NRO (EZAmaAmo) AH$m¢Q> Ago åhUVmV. ho ImVo d¡̀ pŠVH$ d g§̀ wŠVnUo CKS>Vm
òVo. `m_Ü ò ^maVr` én`mV ì`dhma hmoVmV. {dXoer McZmV `m ImË`mda ì`dhma hmoV ZmhrV. `m ImË`mdarc

aŠH$_ nwÝhm naV _yi XoemV KoD$Z OmVm òV Zmhr.

(S>) A{Zdm{g`m§gmR>r én`mVrc {deof ImVo (Special Non-Resident Rupee Account

- SNRR)

EImÚm A{Zdmgr ^maVr` ì`ŠVrcm ^maVmV ì`dgm` gwê$ H$amd`mMm Agoc Va Ago ~±H$ ImVo ~±Ho$V
gwê$ H$aVm òVo. `m ImË`mdarc ì`dhma OmñVrV OmñV gmV df} MmcVmV d ~±H$m `m ImË`mdarc aH$_oda
ì`mO XoV Zmhr.

2.2.2  ImVo CKS>Uo, ImVo Mmc{dUo d ~§X H$aUo Am{U Ho$.dm`.gr.

(A) ImVo CKS>Uo, ImVo Mmc{dUo d ~§X H$aUo (Opening, Operating, Closing of an

Account)

ImVo CKS>Ê`mMr H$m ©̀nÕVr (Procedure for Opening Account)

~±Ho$_Ü ò ImVo CKS>ë`mZ§Va ~±H$ d ~±H$ J«mhH$ `m§À`mVrc g§~§Ymcm, ì`dhmamcm gwédmV hmoVo.
H$m`ÚmZwgma _mÌ H$moUrhr ~±Ho$V ImVo CKSy> eH$Vmo.

~±Ho$V ImVo CKS>Ê`mgmR>r nwT>rc H$m ©̀nÕVr nyU© H$amdr cmJVo.

1. {dZ§Vr … ~±Ho$V ImVo CKSy> BpÀN>Umè`m ì`ŠVrZo, ~±Ho$V {H$Vr aŠH$_ ^amd`mMr, {eëcH$
{H$Vr R>odm`Mr `m§Mr àmW{_H$ _m{hVr {_idmdr cmJVo. Ë`mZ§Va ~±Ho$V Ë`m ì`ŠVrcm, ImVo CKS>Ê`mMm \$m°_©,
n¡go ^aÊ`mMr ñcrn d Z_wZm ñdmjar H$mS>© XoVmo.

2. AO© H$aUo … ImVo CKSy> BpÀN>Umè`m ì`ŠVrZo ~±Ho$V AOm©Vrc nyU© _m{hVr ^ê$Z, AmoiI {chÿZ,
dmagXmamMo Zmd {chÿZ AO© ~±Ho$H$S>o Úmdm.

(A) ImVoXmamMr g§nyU© _m{hVr … g§̂ mì` ImVoXmamZo AOm©V g§nyU© _m{hVr gmXa Ho$cr Amho H$s
Zmhr ho ~±H$ VnmgVo.

(~) Z_wZm ñdmjar H$mS>© … ImË`mda ì`dhma H$aUmè`m ì`ŠVrÀ`m Z_wZm ñdmjar H$mS>©da Z_wZm
ghr KoVcr OmVo.

(H$) coIr AmkmnÌ … ImVoXmamcm Ë`m§À`m dVrZo Xwgè`m ì`ŠVr_m\©$V ImVo ì`dhma H$amd`mMo
Agoc Va Vgo coIr AmkmnÌ Úmdo cmJVo.
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3. n¡go ^aÊ`mMr ñcrn … ImVo CKS>VmZm AOm©gmo~V n¡go ^aÊ`mMr ñcrn ^ê$Z Úmdr.

4. H$mJXnÌm§Mr VnmgUr … g§̂ mì` ImVoXmamZo gmXa Ho$coë`m AO©, Z_wZm ñdmjar H$mS>©,

n¡go ^aÊ`mMr ñcrn, AmoiI ho ~±Ho$Mo A{YH$mar VnmgVmV.

5. AO© d n¡emMm ñdrH$ma … AO© d H$mJXnÌo Vnmgë`mZ§Va ~±H$ Ë`m AOm©Mm ñdrH$ma H$ê$Z,

n¡go ^aÊ`mMr ñcrn d aŠH$_ H°${eAaH$S>o gmXa Ho$cr OmVo.

6. ImVo CKS>Uo d nmg~wH$ n«mßVr … darc nyV©Vm Pmë`mZ§Va, ~±Ho$Vrc ImVo CKS>Ê`mMr à{H«$`m

nyU© hmoVo d ImVoXmamcm ImVo Z§~a, nmg~wH$ {Xco OmVo.

ImVo Mmc{dUo qH$dm ì`dhma H$aÊ`mMr H$m ©̀nÕVr qH$dm ~±H$ ImË`mMm dmna

~±Ho$V ImVo CKS>ë`mZ§Va àË`jmV Ë`m ImË`mda ì`dhmamg gwédmV hmoVo. àË`jmV Ë`m ImË`mda

ì`dhma H$aUo åhUOo ImË`mda n¡go ^aUo d n¡go H$mT>Uo Am{U ImVoXmamcm nmg~wH$ XoUo hmò .

n¡go ^aUm ñcrn qH$dm {MÇ>r (Pay-in-Slip)

n¡go ^aUm ñcrn ({MÇ>r) qH$dm nmdVr åhUOo Mmcy/~MV ImË`mdarc n¡go ^aÊ`mgmR>r qH$dm
H$mT>Ê`mgmR>r Or ñcrn dmnacr OmVo Vr hmò . hr ñcrn XmoZ ^mJm_Ü ò {d^mJcr OmVo. n{hcm ^mJ J«mhH$mcm
n¡go qH$dm YZmXoe (MoH$) O_m Ho$ë`mMm nwamdm åhUyZ {Xcr OmVo. VgoM ImVoXmamcm òUo aŠH$_ MoH$Zo àmßV
hmoUma Agoc Va Voìhm Vmo MoH$ ImVoXmamÀ`m ImË`mda O_m H$amdm cmJVmo.

VgoM g§JUH$sH¥$V H$moAa ~±H$s¨J àUmcr_Ü ò ImVoXmamÀ`m ImË`mda ImVoXmamMo òUo aŠH$_ O_m
hmoVo. VgoM H$mhr E.Q>r.E_. H|$ÐmÛmao ImVoXmamMo Ë`m§À`m ImË`mcm aŠH$_ ^aUm H$aVm òVo. VgoM B©-~±H$s¨J
(E-Banking) Ûmao ImVoXmamÀ`m ImË`mda n¡go ^aUm H$aVm òVo. Ë`mgmR>r _mo~mB©c A°n, RTGS, NEFT

BË`mXr gmYZo dmnacr OmVmV.

n¡go H$mT>Ê`mMr ñcrn qH$dm {MÇ>r (Withdrawal Slip) qH$dm ~±H$ ImË`mVyZ n¡go H$mT>Uo

ImVoXma Ë`m§À`m ImË`mdarc n¡go H$mT>Ê`mgmR>r Or ñcrn dmnaVmo {Vcm n¡go H$mT>Ê`mMr ñcrn
qH$dm withdrawal slip Ago åhQ>co OmVo. `m ñcrnda Zm§d, {XZm§H$, aŠH$_ (A§H$s d Ajar)
ImVoXmamMr ñdmjar AgVo.

ImVoXma ~±Ho$VyZ n¡go H$mTÊ`mgmR>r n¡go H$mT>Ê`mMr ñcrn, YZmXoe (MoH$), E.Q>r.E_., S>o{~Q> H$mS>©,
H«o${S>Q> H$mS>©Mm dmna H$ê$ eH$Vmo. VgoM _mo~mB©c A°nZo n¡go H$mT>Vm òVmV qH$dm {d{dY àH$maMr (drO

~rc dJ¡ao) {~co ^aVm òVmV.

~±H$ ImVoXmam§Zr ~±Ho$V Mmcy d ~MV ImVo CKS>ë`mZ§Va ImVoXmamcm nmg~wH$ XoVo. `m nmg~wH$m_Ü ò

ImVoXmamÀ`m g§nyU© ì`dhmamMr coIr Zm|X Ho$cr OmVo.
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~±H$ Ë`m§À`m ImVoXmam§Zm ~±Ho$V n¡go H$mT>Ê`mgmR>r YZmXoe (MoH$)Mr gw{dYm CncãY H$ê$Z {Xcr OmVo.

Ë`mgmR>r ImVoXmamcm YZmXoe nwpñVH$m {Xcr OmVo.

ImVo ~§X H$aUo (Closure of Account)

~±Ho$_Ü ò Mmcy ImVo d ~MV ImVo Omon ª̀V XmoKm§Mr BÀN>m Agoc Vmon ª̀V Mmcy amhVo. ~±§H$ qH$dm ImVoXma

nyd©gyMZm XoD$Z ~±Ho$Vrc ImVo ~§X H$ê$ eH$Vo. Ë`m§Mr H$maUo nwT>rcà_mUo -

~±H$ ImVo ~§X H$aÊ`mMr H$maUo

1. ImVoXmamMm _¥Ë ỳ qH$dm g§ñWoMo {dgO©Z Pmë`mg ì`ŠVr qH$dm ~±H$ Ago ImVo ~§X H$aUo.

2. Ý`m`mc`mZo ImVoXmamMo ImVo ~§X H$aÊ`mMm AmXoe {Xë`mg ~±H$ Ago ImVo ~§X H$aVo.

3. EImÚm ImË`mda XrK©H$mi ì`dhmaM hmoV ZgVrc Va ~±H$ ImVoXmamcm coIr gyMZm XoD$Z

ImVo ~§X H$aVo.

4. ImVoXmamZo ~±Ho$er c~mS>r qH$dm ~±Ho$Mr \$gdUyH$ Ho$cr Agoc Va ~±H$ ImVo ~§X H$aVo.

5. ImVoXma doS>m, «̂{_îQ> Pmë`mg qH$dm Ý`m`mc`mZo AmXoe {Xë`mg ~±H$ Ago ImVo ~§X H$aVo.

6. ImVoXmamMr ~Xcr Pmë`mg, Ë`mZo {ZdmgmMr OmJm ~Xcë`mg ImVoXma ImVo ~§X H$aVmo.

7. ~±Ho$À`m godo~Ôc ImVoXma Ag_mYmZr Agoc Va Vmo ImVo ~§X H$aVmo.

8. ImVoXmamZo EImÚm {d{eîQ> CÔoemZo ImVo CKS>co Agë`mg d Vmo hoVy nyU© Pmë`mg ImVoXma

ImVo ~§X H$ê$ eH$Vmo.

9. ~±H$m§À`m Am{W©H$ pñWVr~Ôc ImVoXmamg e§H$m Agoc Va ImVoXma ~±H$ ImVo ~§X H$aVmo.

10. EImXm ImVoXma {XdmiImoa Pmë`mg ~±H$ Ago ImVo ~§X H$ê$ eH$Vo.

~±H$ ImVo ~§X H$aÊ`mMr H$m ©̀nÕVr

ImVoXmamcm ImVo ~§X H$amd`mMo Agoc Va Vmo ~±Ho$g coIr AO© gmXa H$aVmo. `m AOm©_Ü ò Zm§d,

ImVoH«$_m§H$, ImË`mMm àH$ma BË`mXr _m{hVr {Xcocr AgVo. AOm©gmo~V ImVoXmamcm Ë`mÀ`m ImË`mMo

nmg~wH$, Z dmnacoco YZmXoe (MoH$) ~±Ho$V O_m H$amdo cmJVo. Z§Va ~±H$ ImVoXmamÀ`m ImË`mdarc aŠH$_

H$mT>Ê`mMr ñcrn ImVoXmamH$Sy>Z ^ê$Z KoD$Z Vr aŠH$_ ImVoXmamcm {Xcr OmVo.

~±H$ Amnë`m coOa_Yrc ImVoXmamÀ`m g§~§YrV H«$_m§H$mda d nmg~wH$mda "ImVo ~§X' Agm eoam

_maVo d ImVoXmamMo ImVo ~§X Ho$co OmVo.
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(~)  Ho$.dm`.gr. (KYC) qH$dm J«mhH$ n[aM` Amdí`H$Vm qH$dm J«mhH$ n[aM` {ZH$f
 (Know  Your Customer - KYC)

gZ 2002 _Ü ò ^maVr` [aPìh© ~±Ho$Zo (RBI) Ho$.dm`.gr. g§~§YrMo YmoaU Kmo{fV Ho$co.

~±H$m§Vrc J«mhH$mMr AmoiI nQ>{dÊ`mgmR>r d ~±H$ godm§À`m cm^m~m~V J¡admna Q>miÊ`mgmR>r ~±H$m§Zr
Ho$.dm`.gr. (KYC - Know Your Customer) {ZH$f gwê$ H$aÊ`mV Amco.

Ho$.dm`.gr. åhUOo H$m` ? (What is KYC)

Ho$.dm`.gr. (Know Your Customer) `mMm AW© "Vw_À`m J«mhH$mcm AmoiIm' Agm hmoVmo.
åhUOoM ~±Ho$V Á`m ì`ŠVrÀ`m ZmdmZo ImVo Amho Vr ì`ŠVr IamoIa VrM Amho H$m `mMr ImÌr H$aUo.

J«mhH$ AmoiI (Know your Customer)

H$moUË`mhr ì`ŠVrcm ~±Ho$V ImVo CKS>md`mMo Agoc Va Ë`mZo Ho$.dm`.gr.À`m _mJ©Xe©H$ VÎdmZwgma
~±Ho$_Ü ò AJmoXa ImVo Agcoë`m ImVoXmamZo ImVo CKS>Umè`m \$m°_©da AmoiI åhUyZ ghr H$aUo JaOoMo AgVo.

~±Ho$V ImVo CKS>VmZm Imcrc H$mJXnÌo gmXa H$amdrV.

1 . AmoiIrMm nwamdm (\$moQ>mo AmoiI)

i) nmgnmoQ>©   ii) _VXma AmoiInÌ  iii) n°Z H$mS>©  iv)  dmhZ nadmZm  v) AmYma H$mS>©

vi) NRGA H$mS>© (National Rural Employment Guarantee Act)

2. nÎ`mMm nwamdm (a{hdmgr Agë`mMm nwamdm)

i) H«o${S>Q> H$mS>© ñQ>oQ>_|Q> ii) Am`H$a AmH$maUr AmXoe

iii) drO ~rc iv) Q>ocr\$moZ ~rc

Ho$.dm`.gr.Mr (KYC) VÎdo

Ho$.dm`.gr. Mr à_wI VÎdo nwT>rcà_mUo …

1. J«mhH$ ñdrH¥$Vr YmoaU

2. J«mhH$ AmoiI H$m ©̀nÕVr

3. ì`dhmam§da {Z §̀ÌU

4. OmoIr_ ì`dñWmnZ

Ho$.dm`.gr. (KYC) \$m`Xo qH$dm _hÎd

1. Ho$.dm`.gr. nyU© Ho$ë`mZo ~±H$m§Mr gwa{jVVm dmT>Vo.

2. ~±H$m§Zm J«mhH$m§Mr Iar AmoiI hmoVo.
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3. ~±Ho$Mo _°ZoOa, coImnarjH$ `m§Zm J«mhH$m§Mr AmoiI hmoÊ`mg _XV hmoVo.

4. Ho$.dm`.gr. _wio {dÎmr` JwÝhoJmarg Amim ~gVmo.

5. Ho$.dm`.gr. _wio CÎm_ OmoIr_ ì`dñWmnZ àUmcrcm _XV hmoVo.

Ho$.dm`.gr. d¡{eîQ>ço

1. Ho$.dm`.gr. _wio J«mhH$m§Mr AmoiI d nÎmm `m§Mr H$mJXmonÌr ImÌr hmoVo.

2. ~±Ho$À`m gd© J«mhH$m§Zm, ì`ŠVrcm, g§ñWocm KYC Mr nyV©Vm H$aUo JaOoMo AgVo.

3. ZdrZ d OwÝ`m J«mhH$m§Zmhr KYC Mr ImÌr Ho$cr OmVo.

4. KYC àUmcrV H$mJXnÌo d Zm|XrÀ`m AmYmao J«mhH$m§Mr AmoiI {gÕ Ho$cr OmVo.

5. J«mhH$m§Mm ImVoì`dhma hm Ë`mZo nwa{dcoë`m _m{hVrer gwg§JV Agë`mMr ImÌr Ho$cr OmVo.

6. J«mhH$m§Mm nÎmm ~±Ho$Vrc Zm|Xrà_mUo Agë`mMr ImÌr nQ>{dÊ`mgmR>r nÎ`mMm nwamdm ~±Ho$H$Sy>Z
KoVcm OmVmo.

7. ~±H$ KYC {ZH$fmAmYmao àË òH$ J«mhH$m§Mr g§{jßV _m{hVr V`ma H$ê$Z hr _m{hVr, H$mJXnÌo d
nwamdm `m§À`m AmYmao Vnmgmd`mMr AgVo.

8. ~±Ho$Zo J«mhH$m§Mr gd© _m{hVr JmonZr` R>odUo JaOoMo AgVo.

9. ImVoXmam§Zm ATM H$mS>©, S>o{~Q> H$mS>©, H«o${S>Q> H$mS>© BË`mXr XoVmZm Ë`m ImVoXmamMr `mo½` AmoiI
nQ>{dÊ`mgmR>r KYC Mr nyV©Vm Ho$cr OmVo.

10. _moR>çm aH$_oMo hñVm§VaU EImÚm ImË`mda hmoV Agoc Va g§̂ mì` J¡aàH$ma Q>miÊ`mgmR>r
~±H$ ImVoXmamH$Sy>Z Zì`mZo KYC Mr H$mJXnÌo qH$dm n°Z H$mS>©Mr _mJUr H$ê$ eH$Vo.

2.3 ~±Ho$Mo hŠH$ d A{YH$ma, ~±H$ J«mhH$m§Mo A{YH$ma

ì`mnmar ~±H$m Am{U J«mhH$ `m§À`mV OdiMm g§~§Y AgVmo; ~±H$ Am{U J«mhH$ `m§À`mV YZH$mo d
F$UH$mo ñdê$nmMo Xwhoar g§~§Y àñWm{nV Pmcoco AgVo. H$mhr ì`dhmamV ~±H$ YZH$mo d J«mhH$ F$UH$mo Va
H$mhr ì`dhmamV ~±H$ F$UH$mo d J«mhH$ YZH$mo AgVmo. Ë`m_wio ~±H$ d J«mhH$ `m§À`mVrc g§~§Y Am{U Ë`m
AZwf§mZo ~±H$ d J«mhH$mMo AgUmao H$m`Xoera A{YH$ma Am{U O~m~Xmè`m `m§Mo ñdê$n Aä`mgUo JaOoMo AgVo
Vo Imcrcà_mUo …

(A) ~±Ho$Mo A{YH$ma qH$dm hŠH$

(~) ~±Ho$À`m O~m~Xmè`m qH$dm H$V©ì`

(H$) ~±H$ J«mhH$mMo A{YH$ma
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(A) ~±Ho$Mo hŠH$ qH$dm A{YH$ma (Rights of a Bank)

~±H$m `m R>odrXmamMo F$UH$mo Va H$O©XmamMo YZH$mo AgVmV. Ë`mVyZ Ë`m§Zm {d{dY àH$maMo A{YH$ma
AgVmV. Vo Imcrcà_mUo …

1. ~±Ho$Mm Vm~ohŠH$ qH$dm YmaUm{YH$mamMm A{YH$ma

2. n¡emÀ`m {d{Z`moJmMm hŠH$

3.  ImË`mMo EH$ÌrH$aU d ^anmB© H$aÊ`mMm A{YH$ma

4. MH«$dmT> ì`mO Am{U H${_eZ AmH$maÊ`mMm A{YH$ma

5. AZwf§{JH$ ewëH$ AmH$maÊ`mMm A{YH$ma

6. nwamì`mg§~§Yr H$m`ÚmZo {Xcocm A{YH$ma

7. ImVo ~§X H$aÊ`mMm A{YH$ma

1. ~±Ho$Mm Vm~ohŠH$ qH$dm YmaUm{YH$mamMm A{YH$ma (Banker's Right to Lien)

ì`mnmar ~±H$m J«mhH$m§Zm H$O} XoVmZm {d{eîQ> VmaUmMm ñdrH$ma H$aVmV. ~±H$ H$O©Xmam§Zm H$O©nwadR>m
H$aVmZm VmaU dñVy d _mc_Îmm ~±H$m§Zm ñdV…À`m Vmã`mV R>odÊ`mMm A{YH$ma åhUOo Vm~ohŠH$ qH$dm
"YmaUm{YH$ma' Ago åhUVmV.

`mMo gd©gmYmaU Vm~ohŠH$ (General Lien) Am{U {d{eîQ> Vm~ohŠH$ (Particular Lien)

Ago XmoZ àH$ma nS>VmV. H$O©XmamH$Sy>Z òUo AgUmè`m AZoH$ ì`dhmam§~m~VÀ`m aH$_m§{df`r ~±Ho$cm
dñVy§da Ooìhm Vm~ohŠH$ {_iVmo Voìhm Ë`mcm "gd©gmYmaU Vm~ohŠH$' Ago åhQ>co OmVo. Va {d{eîQ>
dñVyÀ`m g§X^m©Vrc òUo aŠH$_ dgyc H$aÊ`mgmR>r Vr dñVy Vmã`mV R>odÊ`mMm hŠH$ åhUOo "{d{eîQ>
Vm~ohŠH$' Ago åhUVmV.

2. n¡emÀ`m {d{Z`moJmMm hŠH$ (Right to Appropriation of Payment) … ImVoXma {d{dY
àH$maMr aŠH$_ ImË`mda O_m H$aVmV. ~±H$ ImVoXmamÀ`m aMZoà_mUo Ë`m aH$_oMm dmna H$aVmV. nU
aŠH$_ H$moUË`m H$maUmgmR>r dmnamd`mMr Vo ImVoXmamZo Z H$i{dë`mg ~±Ho$cm n¡emMm {d{Z`moJ H$aÊ`mMm
A{YH$ma àmßV hmoVmo.

3. ImË`mMo EH$ÌrH$aU d ^anmB© H$aÊ`mMm A{YH$ma (Right to Combine Accounts and

Rights to Set Off) … EImÚm doir ImVoXma EH$mM ~±Ho$V XmoZ qH$dm XmoZnojm A{YH$ ImVr CKS>Vmo.
Aem doir ~±Ho$cm Ë`m ImË`mMo EH$ÌrH$aU H$aÊ`mMm A{YH$ma AgVmo. VgoM EH$m ImË`mVrc aŠH$_
H$_r Agoc Va Xwgè`m ImË`mV VodT>r aŠH$_ {eëcH$ Agoc Va S>o{~Q> ~°cÝg Am{U H«o${S>Q> ~°cÝg
`m§À`mVrc g_m`moOZ åhUOo ImË`mMr ^anmB© hmò . ~±Ho$cm hm A{YH$ma dmnaVm òVmo.
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4. MH«$dmT> ì`mO Am{U H${_eZ AmH$maÊ`mMm A{YH$ma (Right to charge compound

interest and Commission … ì`mnmar ~±H$m§Zm MH«$dmT> ì`mO (Oa H$O©XmamZo hßVo {Z`{_VnUo O_m
Ho$co OmV ZgVrc Va g§~§YrV ì`mO aH$_oda ì`mO AmH$maco OmVo) AmH$maÊ`mMm {deofm{YH$ma
Amho.

5. AZwf§{JH$ ewëH$ AmH$maÊ`mMm A{YH$ma (Right to Claim Incidental Charges) …
AZwf§{JH$ ewëH$ AmH$maÊ`mMm hŠH$ ì`mnmar ~±H$m§Zm Amho. godm ewëH$, àmogoqgJ \$s, coOa \$mo{cAmo
ewëH$ BË`mXr ewëH$ ~±H$m AmH$maVmV.

6. nwamì`mg§~§Yr H$m`ÚmZo {Xcoco A{YH$ma (Right conferred by the Evidence Act) …
XoemVrc nwamì`mg§~§Yr H$m`ÚmZwgma H$moUË`mhr ImË`mÀ`mg§X^m©V ~±Ho$cm X¡Z§{XZ Zm|XnwñVHo$ nwamdm
åhUyZ Ý`m`mc`mV hOa H$aÊ`mg gŠVr H$aVm òV Zmhr.

7. ImVo ~§X H$aÊ`mMm A{YH$ma (Right to Close an Account) … ImVoXmamMo ~±Ho$er Agcoco
ì`dhma Ag_mYmZH$maH$ AgVrc qH$dm ImVoXma {XdmiImoa R>acm Agoc Va Ë`mMo ImVo ~§X Ho$co
OmVo. VgoM Jma{Zer Am°S>©a_wio ImVoXmamMr gd© aŠH$_ YZH$mocm Úmdr cmJV Agoc Va g§~§{YV ImVo ~±H$
~§X H$ê$ eH$Vo.

(~) ~±Ho$À`m O~m~Xmè`m qH$dm H$V©ì` (Banker's Obligations)

~±H$ Am{U J«mhH$ `m§À`m_Yrc g§~§Ym_Ü ò ~±Ho$cm H$mhr O~m~Xmè`m nma nmS>mì`m cmJVmV Ë`m
nwT>rcà_mUo …

1. J«mhH$m§À`m MoH$Mo n¡go XoÊ`mMr O~m~Xmar

2. J«mhH$m§À`m ImË`m~m~V JwßVVm amIÊ`mMr O~m~Xmar

3. _`m©Xm H$m`ÚmZo òUmar O~m~Xmar

1. J«mhH$m§À`m MoH$Mo n¡go XoÊ`mMr O~m~Xmar (Bankers Obligations to make payment

for cheques… ImVoXmamZo Amnë`m ImË`mdarc MoH$ Xwgè`m ì`ŠVrcm {Xë`mg Ë`m§Zm n¡go XoÊ`mMr
O~m~Xmar ~±Ho$cm nma nmS>mdr cmJVo. (nwaoer aŠH$_ ImVoXmamÀ`m ImVoda {eëcH$ Agoc Va)

2. J«mhH$mÀ`m ImË`m~m~V JwßVVm amIÊ`mMr O~m~Xmar (Obligations to maintain

secrecy of customers accounts) … ~±Ho$Zo ImVoXmamÀ`m ImË`mMr _m{hVr JwßV amIcr nm{hOo.

nwT>rc ~m~VrV ~±H$ J«mhH$mÀ`m ImVo ì`dhmamMr _m{hVr CKS> H$ê$ eH$Vo.

i) H$m`ÚmZwgma qH$dm Ý`m`mc`mÀ`m AmXoemZwgma

ii) gmd©O{ZH$ {hVmcm ~mYm òV Agoc Va

iii) H$O©Xma WH$~mH$sXma Agoc Va...
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iv) J«mhH$mZo Amnë`m ImVoì`dhmamMr _m{hVr BVam§Zm nwa{dÊ`m~m~V gy{MV Ho$ë`mg

v) J«mhH$mMm _¥Ë ỳ Pmë`mg, Ë`mÀ`m H$m`Xoera dmagXmamcm hŠH$ em~rV H$aÊ`mgmR>r ~±H$ _m{hVr
nwa{dVo.

3. _`m©Xm H$m`ÚmZo òUmar O~m~Xmar (Obligations as per Limitation Act) … _`m©Xm
H$m`ÚmZwgma F$UH$moH$Sy>Z òUo aH$_oÀ`m dgwcrMm hŠH$ YZH$moZo VrZ dfm©À`m H$mcmdYrV ~OmdUo An[ahm ©̀
AgVo. R>odrXmamZo "_wXV R>od nmdVr' ~±Ho$H$S>o gmXa Ho$ë`mnmgyZ VrZ dfm©À`m H$mimn ª̀V R>odrXma aŠH$_
_mJy eH$VmV.

(H$) ~±H$ J«mhH$mMo A{YH$ma (Bank Customer's Rights) … ~±H$ J«mhH$m§Zm H$m`ÚmÛmao
{d{dY A{YH$ma àmßV Pmco AmhoV. VgoM XoemV 1986 _Ü ò J«mhH$ g§ajU H$m`Xm nmg H$aÊ`mV Amcm
Amho. ~±H$ J«mhH$m§À`m A{YH$mamMr MMm© nwT>rcà_mUo H$aVm òB©c.

1. Ý`m` dV©dUwH$sMm (dmJUwH$sMm) A{YH$ma

2. nmaXe©H$ d àm_m{UH$ (B_mZXmar) godoMm hŠH$

3. `mo½` godo~m~VMm A{YH$ma (AZwê$n)

4. JmonZr`VoMm A{YH$ma (ImOJr OrdZmMm hŠH$)

5. VH«$ma {ZdmaU d ZwH$gmZ ^anmB©Mm A{YH$ma

1. Ý`m` dV©UwH$sMm (dmJUwH$sMm) A{YH$ma (Right to Fair Treatment) … ~±H$m§Zr Amnë`m
J«mhH$m§Zm `mo½` d Ý`m` dmJUyH$ XoÊ`mMo H$V©ì` nma nmS>mdo cmJVo. ~±Ho$cm J«mhH$m§Zm OmV, Y_©,
a§J, qcJ, d§e, ^mfm `mdê$Z ôX H$aVm òV Zmhr.

2. nmaXe©H$ d àm_m{UH$ (B_mZXmar) godoMm hŠH$ (Right to Transparent and Honest

Services) … ~±H$ J«mhH$m§Zm {d{dY godm, gdcVr XoV AgVmZm, Ë`m§Mo \$m`Xo-VmoQ>o, XjVm `mMr
ñnîQ> H$ënZm XoUo JaOoMo AgVo. ~±H$s¨J godo~m~V ~±Ho$Zo J«mhH$m§Zm H$moUVohr Nw>no {Z`_ d VaVwXr R>ody Z òV.

3. `mo½` godo~m~VMm (AZwê$n godo~m~VMm) A{YH$ma (Right to Suitability) … J«mhH$mcm
~±Ho$H$Sy>Z {_iUmè`m {d{dY godm `m `mo½` Agmì`mV.

4. JmonZr`VoMm A{YH$ma (ImOJr OrdZmMm hŠH$) (Right to Privacy) … J«mhH$ ~±H$m§Zm
ImVo CKS>VmZm Or _m{hVr {Xcocr (d¡̀ pŠVH$, {dÎmr`, gm_m{OH$ BË`mXr) AgVo. Vr ~±Ho$Zo JmonZr`
R>odÊ`mMr JaO AgVo.

5. VH«$ma {ZdmaU d ZwH$gmZ ^anmB©Mm A{YH$ma (Right to Grivance Redress Products

and Compensation) … ~±H$ J«mhH$mg, ~±Ho$Zo {Xcoë`m godm, gw{dYm d ~±H$ CËnmXZ ~m~V ImÌr XoUo
d godm CÎm_ {_i{dÊ`mMm A{YH$ma AgVmo. na§Vw ~±Ho$À`m godo~Ôc ~±H$ J«mhH$mMr VH«$ma Agoc Va
Ë`mÀ`m VH«$marMo `mo½` doioV {ZdmaU H$aÊ`mMm A{YH$ma ~±H$ J«mhH$mg AgVmo.
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2.2.4 McZj_ XñVEodO - _w»` d¡{eîQ>ço (Negotiable Instruments)

gÜ`mÀ`m H$mimV, ~±H$s¨J ì`dhmamV McZj_ XñVEodOmMo _hÎd dmT>co Amho. dmhH$ Xò  qH$dm
AmXoe Agcocr dMZ{MÇ>r, {dnÌ qH$dm YZmXoe (MoH$) åhUOo McZj_ XñVEodO hmò . `m_Ü ò àm_w»`mZo
hþ§S>r, dMZ{MÇ>r d YZmXoe `m VrZ gmYZm§Mm g_mdoe hmoVmo. VgoM `m_Ü ò ~±H$mÀ`m J«mhH$m§Zm amoI n¡emEodOr
(McZ `mo½` gmYZ) hr gmYZo XodKodrMr ì`dhma H$aVmZm dmnacr OmVmV.

2.2.4.1  McZj_ XñVEodO (nÌ) AW© d ì`m»`m
(Meaning of Negotiable Instruements)

^maVmV 1881 _Ü ò McZj_ XñVEodO H$m`Xm Pmcm. Va Ë`mMr gwédmV 1882 _Ü ò àË`jmV gwê$
Pmcr. `m H$m`ÚmVrc 13 ì`m H$c_mZwgma dMZ{MÇ>r, hþ§S>r Am{U YZmXoe `m§Mm g_mdoe McZj_
XñVEodOmV Ho$cm.

Ho$. gr. {dëg (K. C. Wills) … ""Oo nÌH$ XoUmè`m ì`ŠVrÀ`m _mcH$s hŠH$mV H$mhr Xmof Agco
Var Vo nÌH$ {_i{dÊ`mgmR>r EImXr ì`ŠVr Ë`m§Mr qH$_VAXm H$aVo d Ë`m nÌH$mMm ñdrH$ma H$aVo Voìhm Ë`m
ì`ŠVrg Ë`m nÌH$mMo _mcH$s hŠH$ àmßV hmoVmV, Aem nÌH$m§Zm McZj_ XñVEodO Ago åhUVmV.

^maVr` McZj_ XñVEodO H$m`Xm-1881 … ""AmXoemZwgma qH$dm dmhH$mcm n¡go XoUmar
dMZ{MÇ>r, hþ§S>r qH$dm MoH$ åhUOo McZj_ nÌH$ hmò .''

darc {ddoMZmdê$Z Ago {XgVo H$s, McZj_ nÌHo$ hr n¡go {_i{dÊ`mMr ImÌr XoUmar nÌHo$ AgVmV.
McZj_ XñVEodO hm Xm{`ËdmMmM EH$ ^mJ AgVmo.

2.2.4.2 McZj_ XñVEodOmMr d¡{eîQ>ço (Features of Negotiable Instruments)

1. coIr ñdê$n … McZj_ XñV hm coIr ñdê$nmV AgUo H$m`ÚmZo ~§YZH$maH$ AgVo.

2. {H$_mZ XmoZ nj … McZj_ XñVEodO V`ma H$aVmZm {H$_mZ XmoZ ì`ŠVrMr (XñV V`ma H$aUmam
d Xwgam ñdrH$maUmam) JaO AgVo.

3. XñV V`ma H$aUmè`mMr ghr … McZj_ XñVEodO V`ma H$aVmZm ì`ŠVrZo Ë`mda ñdV…Mr
ghr H$aUo Amdí`H$ AgVo.

4. _mcH$s hŠH$ (hŠH$ àñWm{nV H$aVm òVmo) … McZj_ XñVEodOmMm YmaH$ ñdV…À`m
ZmdmZo Am{U A{YH$mamV Amncm hŠH$ àñWm{nV H$aÊ`mH$[aVm IQ>cm ^ê$ eH$Vmo.

5. aH$_oMo ñdê$n … McZj_ XñVEodOmV Z_yX Ho$cocr aŠH$_ Oa Vmo McZj_ XñV ^maVr`
Agoc Va ^maVr` McZmV Vr aŠH$_ {Xcr OmVo.

6. ghO hñVm§VaU … McZj_ XñV hm EH$m ì`ŠVrH$Sy>Z Xwgè`m ì`ŠVrH$S>o H$m`Xoera hñVm§VaU
H$aVm òÊ`mgmaIm Agmdm.
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7. nwamdm åhUyZ Cn`moJ … McZj_ XñVmMm dmna n¡go XoÊ`m-KoÊ`mH$[aVm hmoV Agcm Var EImXm

ì`dhma Pmcm Zmhr Va Ago ghr Pmcoco XñV H$moQ>m©V nwamdm åhUyZ gmXa H$aVm òVmV.

2.2.4.3  McZj_ XñVEodOmMo àH$ma (Types of Negotiable Instruments)

McZj_ XñVEodOmMo H$m`ÚmZwgma àm_w»`mZo nwT>rc àH$ma nS>VmV …

(A) dMZ{MÇ>r / dMZnÌ / à{VkmnÌ

(~) hþ§S>r/{d{Z_` nÌ

(H$) YZmXoe

(A) dMZ{MÇ>r / dMZnÌ / à{VkmnÌ (Promissory Notes)

ì`mnmar d XoÊ`m-KoÊ`mÀ`m ì`dhmamVyZ {Z_m©U hmoUmè`m CYmarÀ`m ì`dhmamVyZ CYma {dH«$sMo emoYZ

H$aÊ`mgmR>r dMZ{MÇ>r AXm Ho$cr OmVo.

""F$UH$moZo YZH$mocm {d{eîQ> aŠH$_ _mJVmjUrM qH$dm {d{eîQ> _wXVrZ§Va Ë`mcm qH$dm Ë`mÀ`m

AmXoemZwgma XoÊ`m~m~V {chÿZ {Xcoco {~ZeV© coIr dMZ åhUOo dMZ{MÇ>r hmò .''

dMZ{MÇ>rMr d¡{eîQ>ço (Features of Promissory Notes)

1. coIr XñVEodO … dMZ{MÇ>r hr coIr ñdê$nmV Agmdr cmJVo.

2. {~ZeV© dMZ … dMZ{MÇ>r XoUmè`mZo dMZ{MÇ>rV n¡go XoÊ`mg§~§YrMm ñnîQ> CëcoI Ho$cm nm{hOo.

Ë`mZo dMZ hm eãX dmnacmM nm{hOo.

3. {ZpíMV ñdê$n … dMZ{MÇ>rV \$ŠV {ZpíMV aŠH$_ XoÊ`mMmM CëcoI nm{hOo.

4. n¡go XoÊ`mMo dMZ … dMZ{MÇ>rV \$ŠV n¡go XoÊ`mMo dMZ AgVo. BVa H$moUË`mhr KQ>ZoMm

qH$dm JmoîQ>rMm Ë`mV g_mdoe ZgVmo.

5. H$Ë`m©Mr ghr … dMZ{MÇ>rda H$Ë`m©Mr ghr AgVo.

6. AmXmË`mMo Zmd … dMZ{MÇ>rV Z_yX Ho$cocr aŠH$_ Á`m ì`ŠVrcm Úmd`mMr Agoc Ë`mMo Zmd

{chmdo cmJVo.

7. àXmZmMm {XZm§H$ … dMZ{MÇ>rV àXmZmMr _wXV qH$dm àXmZmMm {XZm§H$ {c{hÊ`mMr Amdí`H$Vm

ZgVo.

8. {VH$sQ> … dMZnÌmda {VH$sQ> cmdUo (Stamp Duty) H$m`ÚmZo Amdí`H$ Amho.
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dMZ{MÇ>rMm Z_wZm

én ò … 10,000/-

_r, Ago dMZ XoVmo H$s, lr. _hoe nmQ>rc `m§Zm qH$dm Ë`m§À`m AmXoemZwgma H$moUË`mhr
ì`ŠVrcm é. 10,000/- (Xhm hOma én ò \$ŠV) XoB©Z.

ñWi … H$moëhmnya.

{XZm§H$ … 8 Am°ŠQ>mo~a, 2019     A_moc XogmB©

(~) hþ§S>r qH$dm {dnÌ (Bill of Exchange)

McZj_ XñVEodOmVrc hþ§S>r hm _hÎdmMm àH$ma Amho.

""{ZpíMV ì`ŠVrg qH$dm {VÀ`m AmXoemZwgma Xwgè`m ì`ŠVrg qH$dm dmhH$mg \$ŠV {ZpíMV aŠH$_

{dZmeV© XoÊ`m~m~V H$Ë`m©Zo ghr H$ê$Z {ZpíMV ì`ŠVrg {Xcocm coIr AmXoe åhUOo hþ§S>r hmò .''

hþ§S>rMr d¡{eîQ>ço

1. coIr XñVEodO … hþ§S>r/{dnÌ/{d{Z_` nÌ hm coIr XñVEodO Amho. hw§S>r_Ü ò, {d{eîQ> ì`ŠVrcm

{VÀ`m AmXoemZwgma aŠH$_ XoÊ`m{df`r AmXoe AgVmo.

2. hþ§S>rMo ñdê$n … hþ§S>r hr Zoh_r F$UH$moda H$mT>cr OmVo. hþ§S>rMr aŠH$_, hþ§S>rMm AmXmVm (Á`mcm

n¡go XoUo Amho Vr ì`ŠVr), hþ§S>rMm AmXoeH$ (hþ§S>r H$mT>Umar ì`ŠVr/n¡go XoUo AgUmar ì`ŠVr), {XZm§H$,

_wXV BË`mXr KQ>H$ h§wS>r_Ü ò {Xcoco AgVo. Va eodQ>r AmXoeH$mMr ñdmjar AgVo.

3. {d{eîQ> Z_wZm (ànÌ) ZgVmo … hþ§S>rMm {d{eîQ> Z_wZm ZgVmo. na§Vw hþ§S>rMm N>mnrc Z_wZm dmnacm

OmV Amho.

4. {ZpíMV aŠH$_ … {d{Z_` nÌmV XoIrc {ZpíMV aŠH$_ AmXmË`mcm XoÊ`m{df`rMm AmXoe

AgVmo.

5. AmXoeH$mMr ñdmjar … hþ§S>rda qH$dm {d{Z_` nÌmda AmXoeH$mMr ñdmjar AgVo.

6. {ZpíMV AmXo{eVr … hþ§S>rÀ`m AmXoeH$mZwgma Á`m ì`ŠVrZo n¡go ÚmdoV Aer Anojm AgVo,

Ë`mg AmXo{eVr Ago åhUVmV. `mMmM AW© H$moUr, H$moUmcm, {H$Vr aŠH$_, H|$ìhm Úmd`mMr `mÀ`m ñnîQ>

Zm|Xr hþ§S>rda AgUo JaOoMo AgVo.

7. {ZíMV AmXmVm … {d{Z_` nÌmÀ`m AmXoemZwgma Á`m ì`ŠVrcm n¡go Xò  AgVmV Ë`m ì`ŠVrg

AmXmVm åhUVmV. Voìhm hþ§S>rMm {ZpíMV AmXmVm Agmdm cmJVmo.
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8. AmXo{eVrMr _mÝ`Vm … {d{Z_` nÌ/hþ§S>r A{YH¥$V R>aÊ`mgmR>r Ë`mg AmXo{eVrMr _mÝ`Vm

Amdí`H$ AgVo. H$maU aŠH$_ XoÊ`mMm AmXoe AmXo{eVrZo _mÝ` Ho$ë`mdaM Ë`m§Mo Xm{`Ëd {gÕ hmoVo d

Ë`m_wioM McZj_ XñVEodOmcm XOm© àmßV hmoVmo.

9. _mJVmjUr/_wXVrZ§Va Xò  … h§§þS>r XmoZ àH$mao Xò  AgVo. EH$ åhUOo _mJVmjUr Xò  R>aUmao

{dnÌ/hþ§S>r Va Xwgao åhUOo {d{eîQ> _wXVrZ§Va Xò  R>aUmao/{d{Z_` nÌ hmò . Vgm CëcoI {d{Z_` nÌmV/

hþ§S>rV Agmdm cmJVmo.

10. _wÐm§H$mMr/{V{H$Q>mMr Amdí`H$Vm … {d{Z`_ nÌmcm McZj_ XñVEodOmMm XOm© XoÊ`mgmR>r

`mo½` aH$_oMm _wÐm§H$ Amdí`H$ AgVmo. AWm©VM _wÐm§H$ {H$Vr aH$_oMm Agmdm ho {dnÌmÀ`m aH$_oda R>a{dco

OmVo.

hþ§S>rMo àH$ma  (Types of Bills of Exchange)

1. Xoer hþ§S>çm … XoemV H$mTy>Z XoemVM {Xë`m OmUmè`m hþ§S>çm§Zm Xoer hþ§S>çm åhUVmV.

2. {dXoer hþ§S>çm … `m hþ§S>çm XoemV H$mTy>Z {dXoemV amhUmè`m ì`ŠVrcm n¡go {Xco OmVmV. H$mhr

doim {dXoemV hþ§S>r H$mTy>Z XoemVrc ì`ŠVrcm n¡go {Xco OmVrc.

3. Xe©Zr hþ§S>r … Aem hþ§S>çmMr aŠH$_ ËdarV Xò  AgVo.

4. _wXVr hþ§S>r … `m hþ§S>rMr _wXV ({d{eîQ>) g§në`mZ§Va hþ§S>rMr aŠH$_ Xò  hmoVo.

5. YZrOmoJ hþ§S>r … hr hþ§S>r dmhH$Xò  AgVo. Vr _mcH$mcm qH$dm YmaH$mcm {Xcr OmVo.

6. \$Zm©ZrOmoJ hþ§S>r … `mV {dnÌ (hþ§S>r) Am{U {d_mnÌ `m Xmohm|Mm g_mdoe hmoVmo. {d_m CVacoë`m

_mcmÀ`m g§X^m©V Vr J«mhH$mcm qH$dm hñVH$mcm nmR>{dcr OmVo d _mc nmohmoMë`mZ§Va aŠH$_ AXm Ho$cr

OmVo. 

7. Zm_OmoJ {dnÌ … `mV aŠH$_ Á`mcm Úmd`mMr AgVo åhUOoM AmXmË`mMo Zmd {c{hcoco AgVo.

8. ehmOmoJ hþ§S>r … `m {dnÌmVrc (hþ§S>rÀ`m) àH$mamV EH$ ì`mnmar Xwgè`m ehm (ì`mnmar)cm hþ§S>r

{chÿZ XoVmo. `m hw§S>r àH$mam_Ü ò aŠH$_ Á`mcm Úmd`mMr Amho Ë`mMm ñnîQ>nUo CëcoI Ho$cocm AgVmo d

Ë`mcmM hw§S>r àXmZ Ho$cr Amho `mMr ImÌr H$ê$Z KoÊ`mMr Amdí`H$Vm AgVo.

9. XoI§Xa hþ§S>r … `mV hw§S>rMo n¡go dmhH$mcm qH$dm {dnÌ (hþ§S>r) gmXa H$aUmè`mcm àmßV hmoVmV.

10. OmoIr_ hþ§S>r … `m àH$mamV Xcmc EH$m ì`mnmè`mH$Sy>Z Xwgè`m ì`mnmè`mH$S>o _mc

nmohmoM{dÊ`mVrc OmoIr_ nËH$aVmo. hþ§S>r {då`mMm EH$ àH$ma åhUyZ `m hþ§S>rMm {dMma Ho$cm OmVmo.
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hþ§S>rMm Z_wZm

_wXV hþ§S>rMm Z_wZm

785, ~r/1 gmZo JwéOr,

H$moëhmnya

{X. 8 Am°ŠQ>mo~a, 2019

AmOÀ`m {XZm§H$mnmgyZ 80 {XdgmZ§Va _o. _m°S>Z© E§Q>aàmB©Oog, H$moëhmnya qH$dm dmhH$mg
én ò 10,000/- (Xhm hOma én ò \$ŠV) ÚmdoV.

  én`o … 10,000=00
H$ë`mUr _mH}$qQ>J

amOoe nmoi

{VH$sQ>

(H$) YZmXoe … (Cheque MoH$)

""YZmXoe åhUOo {d{eîQ> ~±Ho$da {d{eîQ> aH$_oMo _mJUr H$aVmM Xò  AgUmao {dnÌ hmò .''

MoH$ (YZmXoe) Ooìhm hw§S>r EImÚm ~±Ho$da H$mT>VmV Am{U Ë`m hþ§S>rMo n¡go _mJVmjUrM AgVmV. Ë`m
hþ§S>rcm "MoH$' Ago åhUVmV.

YZmXoemMr d¡{eîQ>ço qH$dm cjUo

1. coIr XñVEodO … YZmXoe hm hþ§S>r qH$dm dMZ{MÇ>rà_mUo coIr XñVEodO AgVmo.

2. {d{eîQ> ànÌ … YZmXoemMm dmna H$aÊ`mgmR>r ~±Ho$Zo {Xcoë`m YZmXoe nwñVH$mVrc MoH$MmM dmna
H$amdm cmJVmo.

3. AmXoe … YZmXoem_Ü ò n¡go XoÊ`m{df`r AmXoeH$mZo {dZmeV© AmXoe {Xcocm AgVo.

4. AmXo{eVrcm AmXoe … YZmXoemÀ`m ì`dhmamV Zoh_r ~±H$ hr AmXo{eVr AgVo. YZmXoemV n¡go
XoÊ`m{df`r AmXo{eVrcm AmXoe XoÊ`mV òVmo.

(Á`m ~±Ho$da/~±Ho$À`m emIoda YZmXoe (MoH$) H$mT>Ê`mV òVmo Ë`m ~±Ho$À`m emIog AmXo{eVr
åhUVmV.)

5. {ZpíMV aŠH$_ …  MoH$Mr aŠH$_ {ZpíMV AgVo.
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6. _mJVmjUr Xò  … YZmXoe _mJVmjUr Xò  AgVmo.

7. Ho$di n¡go XoÊ`mMm AmXoe … YZmXoemV Ho$di n¡go XoÊ`m{df`rMm AmXoe AgVmo.

8. AmXmVm {ZpíMV … Á`mcm n¡go Úmd`mMo AmhoV Ë`m AmXmË`mMo Zmd {ZpíMV AgVo. MoH$da

Ë`mMo Zmd {c{hcoco AgVo.

9. {XZm§H$ {c{hUo Amdí`H$ … YZmXoemda {XZm§H$ {c{hUo Amdí`H$ AgVo.

10. AmXoeH$mMr ghr … YZmXoemda AmXoeH$mMr (MoH$ XoUmam) ghr AgVo.

11. AmXoeH$ hm J«mhH$ … YZmXoemMm AmXoeH$ hm ~±Ho$Mm J«mhH$ Agmdm cmJVmo.

12. à{V\$c Amdí`H$ AgVmo … YZmXoemda AmXoemda à{V\$c {c{hUo Amdí`H$ AgVo.

13. _wÐm§H$ AZmdí`H$ … YZmXoemda _wÐm§H$ cmdÊ`mMr JaO ZgVo.

YZmXoemMo àH$ma (Types of Cheques)

YZmXoemMo àH$ma nwT>rcà_mUo AmhoV.

1. gmYm YZmXoe qH$dm dmhH$ YZmXoe (Bearer Cheque) … Á`m YZmXoemMo n¡go ~±Ho$À`m

H$mD§$Q>ada {_iy eH$VmV Ë`m MoH$cm gmYm qH$dm dmhH$ MoH$ åhUVmV.

MoH$À`m COì`m H$monè`mda XmoZ {Vaß`m g_m§Va aofm hmVmZo qH$dm a~ar {eŠH$m qH$dm N>mnrc àH$mao

Xe©{dcocm Zgoc Va Ë`m YZmXoemcm dmhH$ (bearer) YZmXoe åhUVmV.

hm YZmXoe Á`mH$S>o AgVmo Ë`mcm n¡go {_iVmV. `m YZmXoemV _moR>m YmoH$m AgVmo. H$maU hm YZmXoe

hadcm Va Á`m ì`ŠVrcm gmnS>oc Vr ì`ŠVr YZmXoemMo n¡go ~±Ho$VyZ {_idy eH$Vo.

{H$aH$moi ì`dhmamgmR>r d H$mhr H$mcmdYrgmR>r d doioMr ~MV hmoÊ`mgmR>r `m MoH$Mm dmna _moR>çm

à_mUmV H$aVmV.

2. AmXoe YZmXoe (Order Cheque) … Á`m YZmXoemV n¡go XoÊ`mMm AmXoe {Xcocm AgVmo Ë`m

YZH$mocm AmXoe YZmXoe (Order Cheque) Ago åhUVmV.

Aem àH$maÀ`m MoH$Mm dmna _moR>çm à_mUmV hmoVmoM Ago Zmhr. na§Vw ì`dhmamÀ`m d H$mimÀ`m ÑîQ>rZo

{dMma Ho$cm Va Aem àH$maÀ`m YZmXoemcm \$ma _hÎd Amho.

3. aoIm§{H$V YZmXoe (Cross Cheque) … Á`m ì`ŠVrÀ`m ZmdmZo aoIm§{H$V YZmXoe H$mT>cm

Agoc Va Ë`m ì`ŠVrÀ`m ImË`mV Ë`m YZmXoemMo n¡go O_m hmoV AgVrc Va Ë`m MoH$cm aoIm§{H$V YZmXoe

åhUVmV.
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`m MoH$darc n¡go ~±Ho$À`m H$mD§$Q>ada {_iV ZmhrV Va Vo J«mhH$mÀ`m ImË`mda O_m hmoVmV. H$maU

Aem àH$maMm MoH$, MoH$À`m S>mì`m ~mOyg XmoZ g_m§Va aofm _mê$Z "A±S> H§$nZr' qH$dm "AH$mD§$Q> nò r' Ago

{c{hco OmVo. Ë`m_wioM `m MoH$cm aoIm§{H$V MoH$ Ago åhUVmV.

YZmXoemMo aoIm§H$Z XmoZ àH$mao Ho$co OmVo.

i) gd©gmYmaU qH$dm gm_mÝ` aoIm§H$Z

ii) {deof aoIm§H$Z

iii) Xwhoar aoIm§H$Z

i) gd©gmYmaU gm_mÝ` aoIm§H$Z (Crossing) … YZmXoemÀ`m S>mì`m H$monè`mV XmoZ g_m§Va {Vaß`m

aofm _mê$Z Ë`mV A±S> H§$nZr, AH$mD§$Q> nò r, Zm°Q> {ZJmo{eE~c Agm _OHy$a {c{hë`mg Vo gd©gmYmaU

aoIm§H$Z AgVo. na§Vw Vgo {c{hUo Amdí`H$ Amho Ago Zmhr.

ii) {deof qH$dm {d{eîQ> aoIm§H$Z (Special Crossing) … Ooìhm YZmXoemda XmoZ g_m§Va

{Vaß`m aofm Z _maVm \$ŠV EImÚm ~±Ho$Mo Zmd {c{hco OmVo. (CXm. Am§Y« Z°eZc ~±H$) Voìhm Ë`mcm {deof

qH$dm {d{eîQ> aoIm§H$Z Ago åhUVmV. H$mhr doim ~±Ho$À`m Zmdmg_moa 'Not Negotiable' {H$§dm A/c Payee

Agohr {c{hco OmVo.

{d{eîQ> aoIm§{H$V MoH$Mo emoYZ \$ŠV Ë`mM ~±§Ho$VyZ {_iy eH$Vo. Á`m ~±Ho$Mo Zmd aoIm§H$ZmV {c{hcoco

Agoc. MoH$da Á`m ~±Ho$Mo Zmd Agoc Ë`mM ~±Ho$H$S>o Vmo àXmZmgmR>r {Xcm OmVmo. BVa ~±Ho$V Vmo ñdrH$macm

OmV Zmhr.

iii) Xwhoar aoIm§H$Z (Double Crossing) … EImXm MoH$ {deof aoIm§H$Z H$ê$Z EImÚm ì`ŠVrcm

{Xcm Agë`mg, Vr ì`ŠVr Aem MoH$ emoYZmgmR>r Amnë`m ~±Ho$V O_m H$arV AgVmo. na§Vw AZoH$ doim

Á`m ~±Ho$da MoH$ H$mT>cocm Amho Vr ~±H$ Ë`m JmdmV qH$dm Odi Zgoc Va Vmo MoH$ Vr ~±H$ g_memoYZ

J¥hmH$S>o (Clearing House) nmR>{dcm OmVmo. na§Vw Agm MoH$ emoYZ H$aÊ`mgmR>r nmR>{dV AgVmZm ~±Ho$cm

Ë`m MoH$Mo nwÝhm {d{eîQ> aoIm§H$Z H$amdo cmJVo. ho aoIm§H$Z MoH$ H$moUË`m ~±Ho$Zo H$moUË`m ~±Ho$cm n¥îR>m§{H$V

Ho$cm `mg§~§Yr AgVo.

emoYZ H$aÊ`mgmR>r Amcoë`m ~±Ho$Zo emoYZ H$aÊ`mgmR>r Amcoë`m MoH$Mo Xwgè`m ~±Ho$À`m ZmdmZo

{d{eîQ>/{deof aoIm§H$Z åhUOo Xwhoar aoIm§H$Z (Double Crossing) hmò .

Xwhoar aoIm§H$ZmMm A{YH$ma hm \$ŠV aoIm§H$ZmV {c{hcoë`m ~±Ho$cmM AgVmo. Xwhoar aoIm§H$Z ho EH$

àH$maMo {d{eîQ>/{deof Ago aoIm§H$Z AgVo. Oo EH$m ~±Ho$Zo Xwgè`m ~±Ho$gmR>r Ho$coco AgVo.
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`mMm AW©, Á`m doiog aoIm§H$ZmV XmoZ ~±H$m§Mr Zmdo {c{hcr OmVmV Voìhm Ë`m aoIm§H$Zmcm Xwhoar

aoIm§H$Z Ago åhUVmV.

Xwhoar aoIm§H$ZmMm A{YH$ma hm \$ŠV ~±Ho$cmM {Xcocm Amho. d¡̀ pŠVH$ ì`ŠVrcm Xwhoar aoIm§H$ZmMr

nadmZJr {Xcocr Zmhr. Va Xwhoar aoIm§H$ZmMm A{YH$ma hm \$ŠV g§J«hU ~±§Ho$cm qH$dm g_memoYZ J¥hmMo

(Clearing House) H$m_ H$aUmè`m ~±Ho$cmM AgVmo.

aoIm§{H$V MoH$Mm Z_wZm

Pay ..................................................................................................................  Date : 8/10/2019

Rupees : ..........................................................................................   Rs. 10,000/-

  A/c No.:   0000123456

ADC Bank

Mumbai     Mohan Patil

' 000000'   000000  '000000'00

2.3  gmam§e

ì`mnmar ~±Ho$V 18 df} nyU© Pmcocm gkmZ ì`ŠVr ImVo CKSy> eH$Vmo. Ë`mgmR>r ì`pŠVJV ImVo, g§̀ wŠV

ImVo, ^mJrXmar g§ñWoMo ImVo, ghH$mar g§ñWoMo ImVo, H§$nZrMo ImVo, ImVoXma ~±Hoo$V CKSy> eH$Vmo. ImVo CKS>V

AgVmZm ~±H$ ImVoXmamH$Sy>Z Ho$.dm`.gr. A§VJ©V AmoiI, a{hdmgrMr H$mJXnÌo hmoVo. Ë`mdoir ~±Ho$V ImVoXma

~±Ho$cm \$m°_© ^ê$Z XoVmo; Ago ImVo J«mhH$mcm ~§X H$aÊ`mMo d H$hr doiog ~±H$gwÕm ImVo ~§X H$ê$ eH$Vrc.

~±Ho$Vrc ImVoXmam~m~V ~±Ho$Mo A{YH$ma d H$V©ì` Va J«mhH$mMo A{YH$ma `m àH$aUmV Aä`mgco AmhoV.

ImVoXmamcm ~±Ho$Vrc aŠH$_ hñVm§VaU H$aÊ`mgmR>r ~±H$ dMZ{MÇ>r, hþ§S>r d YZmXoe `m§À`m gw{dYm

CncãY H$ê$Z XoVo.

2.4  nm[a^m{fH$ eãX

1. ~±H$ ImVoXma … ~±Ho$V H$moUVohr ImVo AgUmam ImVoXma.

2. ~±H$ J«mhH$ … ~±Ho$V H$moUVohr ImVo AgUmam J«mhH$.

3. gkmZ ì`ŠVr … 18 df} nyU© Pmcocr ì`ŠVr

4. YZmXoe … ~±Ho$V ì`dhma H$aÊ`mgmR>r J«mhH$mcm XoÊ`mV Amcocm McZj_ XñVEodO

5. YZH$mo … ~±Ho$V R>od R>odUmam J«mhH$ Am{U H$O© XoUmar ~±H$

6. F$UH$mo … R>od ñdrH$maUmar ~±H$ Am{U H$O© KoUmam J«mhH$

Aakash Desai

Ten Thousand
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7. g_memoYZ J¥h ({ZagZ J¥h) … ì`mnmar ~±H$m§H$S>rc (ImVoXmamMo) MoH$, S´>mâQ> BË`mXr dgwc

qH$dm dQ>Umdi H$aUmao ñWi.

8. McZj_ XñVEodO … ì`mnmamVrc XoÊ`mKoÊ`mMo ì`dhma nyU© H$aÊ`mH$[aVm (dMZ{MÇ>çm, hþ§S>r,

MoH$)

9. AmXoeH$ … YZmXoe/MoH$ H$mT>Umar ì`ŠVr qH$dm g§ñWm.

10. AmXo{eVr … Á`m ~±Ho$da YZmXoe H$mT>Ê`mV òVmo Ë`m ~±Ho$À`m emIog AmXo{eVr åhUVmV.

2.5 ñd §̀ AÜ``Z àíZ

(A) [aH$må`m OmJr `mo½` eãX ^am.

1. ^maVr` ~±H$s¨J H$m`ÚmZwgma Á`m ì`ŠVrMo d` AR>am df} nojm H$_r AgVo Ë`mcm ...........

J«mhH$ åhUVmV.

(A) AkmZ (~) gkmZ (H$) d`mod¥Õ (S>) `mn¡H$s Zmhr

2. Á`m ì`ŠVr _yi ^maVr` AgyZ ZmoH$ar qH$dm ì`dgm`mgmR>r {dXoemV ñWm{`H$ AgVmV Ë`m§Zm

........... Ago åhUVmV.

(A) {Zdmgr ^maVr` (~) {dXoer ^maVr`

(H$) A{Zdmgr ^maVr` (S>) ñdXoer ^maVr`

3. ì`mnmar ~±Ho$V ImVo CKS>VmZm........... Mr JaO AgVo.

(A) gmja     (~) AmoiI (H$) Ho$.dm`.gr. (S>) BVa

4. Ho$.dm`.gr. {ZH$fmZwgma ImVo CKS>VmZm........... d .......... nwamdm gmXa H$amdm cmJVmo.

(A) OÝ_VmarI d {H$_mZ aŠH$_ (~) AmoiI d gmjaVm

(H$) AmoiIrMm (\$moQ>mo-AmoiInÌ) d {Zdmgr (S>) BVa Am{U aŠH$_

5. gmÜ`m YZmXoemZo ImË`mVyZ n¡go H$mT>VmZm........... JaO AgVo.

(A) aoIm§H$Z     (~) Xwhoar aoIm§H$Z (H$) ImVoXmamMr CnpñWVr     (S>) nmg~wH$Mr

6. ........... ImVo ~§X H$aÊ`mMm ~±Ho$cm A{YH$ma AgVmo.

(A) {ZpîH«$` (~) dma§dma YZmXoemMm AZmXa H$aUmao

(H$) Ý`m`mc`rZ hþHy$_ AgUmao (S>) darc gd©
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7. VmaU {Xcocr _mc_Îmm Vmã`mV R>odÊ`mÀ`m ~±Ho$À`m A{YH$mamg ........... åhUVmV.

(A) YmaUm{YH$ma (~) {deofm{YH$ma

(H$) JhmU A{YH$ma (S>) _Îmm{YH$ma

8. J«mhH$mÀ`m ImË`m{df`r JwßVVm nmiÊ`mMr ........... ~±Ho$da AgVo.

(A) O~m~Xmar (~) A{YH$ma  (H$) H$V©ì`   (S>) darc gd©

9. J«mhH$mÀ`m YZmXoemMo àXmZ H$aUo hr ~±Ho$Mr ........... AgVo.

(A) godm (~) Amdí`H$Vm (H$) O~m~Xmar (S>) _Ou

10. ~±H$ ì`dhma H$aVmZm AMyH$ _m{hVr {c{hUo hr ........... Mr O~m~Xmar AgVo.

(A) J«mhH$ (~) ~±Ho$ (H$) ~±H$ d J«mhH$ (S>) darc gd©

(~) Imcrc {dYmZo MyH$ H$s ~amo~a Vo gm§Jm.

1. AkmV ì`ŠVrMo ImVo Mmc{dVmZm ~±H$ H$miOr KoV Zmhr.

2. YZmXoe ho _hÎdmMm McZj_ XñVEodO Zmhr.

3. YZmXoe H$mT>Umè`m ì`ŠVrg qH$dm g§ñWog AmXoe åhUV Zmhr.

4. dMZ{MÇ>r aoIm§{H$V Ho$cocr AgVo.

5. hþ§S>r hr hñVm§VaUr` ZgVo.

6. ì`mO Am{U H${_eZ AmH$maÊ`mMm A{YH$ma J«mhH$mcm AgVmo.

7. ImVoXmamÀ`m ImË`m~m~V JwßVVm amIUoMr O~m~Xmar ~±Ho$Mr AgVo.

8. Or ì`ŠVr _yi ^maVr` AgyZ ZmoH$ar qH$dm ì`dgm`mgmR>r naXoemV ñWm{`H$ AgUmè`m ì`ŠVrcm

A{Zdmgr ^maVr` ì`ŠVr åhUVmV.

9. ~±Ho$V ImVr CKS>VmZm Ho$.dm`.gr.Mr JaO ZgVo.

10. aoIm§{H$V YZmXoe ImË`mda aŠH$_ O_m Ho$cr OmV Zmhr.

(H$) EH$m dmŠ`mV CÎmao {chm.

1. ~±Ho$V ImVo CKS>Ê`mMr H$m ©̀nÕVr gm§Jm.

2. ImVo ~§X H$aÊ`mMr H$maUo gm§JyZ ñnîQ> H$am.
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3. McZj_ XñVEodO hr g§H$ënZm ñnîQ> H$am.

4. dMZnÌmMm AW© gm§Jm.

5. YZmXoe hr g§H$ënZm ñnîQ> H$am.

6. YZmXoemMo àH$ma ñnîQ> H$am.

7. hþ§S>r åhUOo H$m` ?

8. ^maVr` ~±H$s¨J H$m`ÚmZwgma ~±Ho$V H$moU ImVo CKSy> eH$VmV.

9. J«mhH$ n[aM` (KYC) {ZH$f åhUOo H$m` ?

10. A{Zdmgr ^maVr` åhUOo H$m` ?

2.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao

1. (A) 2. (H$) 3. (H$) 4. (H$) 5. (H$)

6. (S>) 7. (A) 8. (A) 9. (A) 10. (H$)

2.7  gamdmgmR>r ñdmÜ`m`

1. ~±H$ J«mhH$mMo (ImVoXmamMo) {d{dY àH$ma g{dñVa ñnîQ> H$am.

2. ImVo CKS>Ê`mMr d ì`dhma H$aÊ`mMr H$m ©̀nÕVr ñnîQ> H$am.

3. McZj_ XñVEodO åhUOo H$m` ? McZj_ XñVEodOmMr d¡{eîQ>ço gm§JyZ àH$ma ñnîQ> H$am.

4. YZmXoe åhUOo H$m` ? YZmXoemMr d¡{eîQ>ço d àH$ma gm§Jm.

5. YZmXoemMo aoIm§H$Z åhUOo H$m` ? aoIm§H$ZmMr d¡{eîQ>ço gm§Jm.

6. J«mhH$ n[aM` {ZH$f (KYC) ñnîQ> H$am.

7. ~±H$ ImVo ~§X H$aÊ`mMr H$m ©̀nÕVr ñnîQ> H$am.

8. ~±H$ J«mhH$mÀ`m {d{dY A{YH$mamMr MMm© H$am.

9. ~±H$m§Mo hŠH$ d A{YH$ma g{dñVa gm§Jm.

10. A{Zdmgr ^maVr`m§Mo ImVo åhUOo H$m` ?

11. hþ§S>r d dMZ{MÇ>r åhUOo H$m` ?
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2.7  joÌr` H$m ©̀

1. Amnë`m OdiÀ`m ~±Ho$g ôQ> XoD$Z VoWrc ImVoàUmcr (ImVo CKS>Uo, ~±Ho$Mo A{YH$ma

Am{U J«mhH$mMo A{YH$ma d McZj_ XñVEodO) g_OyZ ¿`m.

2.8  A{YH$ dmMZmgmR>r nwñVHo$

1. Hajela T. N., "Money and Banking, International Trade and Public Finance",

Shivlal Agrawala and Company, Agra-3.

2. Mishra Sukhvinder, Banking Law and Practice" S. Chand & Co. Ltd., New

Delhi 110055.

3. Varshney P. N., "Banking Law and Practice", Sultan Chand & Sons.,

New Delhi.

4. Hw§$^ma {dO`, A{Zc dmdao, "n¡gm d ~±H$s¨J', é~r ~wH$ npãcHo$eÝg, H$moëhmnya.

5. H$mocVo Eg. E_. … "~±H$s¨J VÎd Am{U ì`dhma', àem§V npãcHo$eÝg, OiJm§d.

6. T>Jo Eg. Ho$. … "AmYw{ZH$ ~±H$ ì`dgm`', Ho$. Eg. npãcHo$eÝg, nwUo - 30.

7. Xm_Or ~r. EM., "AmYw{ZH$ ~±H$s¨J', {dÚm ~wŠg npãceg©, Am¡a§Jm~mX.

8. ^mogco Eg. E_., H$X_ nr. EM., OmYd gr. Ama., "n¡gm Am{U ~±H$s¨J', \$S>H$o àH$meZ,

H$moëhmnya.

9. https://orbidocs.rbi.org.in>pdf Charter of Customer Rights, RBI

CSRO3122014 1 (1) pdf.

10. https://prahaar.in> ãcm°J - J«mhH$m§À`m hŠH$m~Ôc [aPìh© ~±Ho$Mm _gwXm.

11. www.mpscworld.com
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KQ>H$ - 3

^maVr` [aPìh© ~±H$
( Reserve Bank of India)

3.0 C{ÔîQ>o

3.1 àmñVm{dH$

3.2 {df` {ddoMZ

3.2.1 ^maVr` [aPìh© ~±Ho$Mm B{Vhmg d ì`dñWmnZ

3.2.2 ^maVr` {aPìh© ~±Ho$Mr H$m }̀

3.2.3 ^maVr` [aPìh© ~±Ho$Mo McZ{df`H$ YmoaU

3.2.4 ^maVr` [aPìh© ~±Ho$Mr nV{Z §̀ÌUmMr gmYZo

3.3 gmam§e

3.4 nm[a^m{fH$ eãX

3.5 ñd §̀ AÜ``Z àíZ

3.6 gamdmgmR>r ñdmÜ`m`

3.8 A{YH$ dmMZmgmR>r g§X ©̂J«§W

3.0  C{ÔîQ>o

àñVwV KQ>H$mMm Aä`mg Ho$ë`m_wio AmnUmg nwT>rc ~m~r g_OVrc.

B [aPìh© ~±Ho$Mm B{Vhmg d ì`dñWmnZ g_Ooc.

B [aPìh© ~±Ho$Mr H$m ©̀ g_OyZ KoVm òB©c.

B [aPìh© ~±Ho$Mo McZ{df`H$ YmoaU g_Ooc.

B [aPìh© ~±Ho$Mr nV{Z §̀ÌUmMr gmYZo g_OyZ KoVm òB©c.
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3.1  àmñVm{dH$

àË òH$ XoemÀ`m ~±qH$J ì`dñWoV _Ü`dVu ~±Ho$cm A{Ve` _hÎdmMo ñWmZ AgVo. AmO OJmVrc gd©

Xoem§_Ü ò _Ü`dVu ~±H$m ñWmnZ Pmcoë`m AmhoV Am{U Ë`m XoemÀ`m AW©ì`dñWoV _hÎdmMr ŷ{_H$m ~OmdrV

AmhoV. XoemÀ`m AW©ì`dñWoMo {Z`_Z d {Z §̀ÌU H$ê$Z Am{W©H$ d Am¡Úmo{JH$ {dH$mgmcm JVr d diU

XoÊ`mMr O~m~Xmar _Ü`dVu ~±Ho$cm nma nmS>mdr cmJVo. Am{W©H$ joÌmVrc gd© KQ>H$m§Zm {eñV cmdÊ`mMo

H$m ©̀hr _Ü`dVu ~±Ho$cm H$amdo cmJVo. ^maVmV _Ü`dVu ~±H$s¨JMm B{Vhmg {~«{Q>e H$mcmdYrV gwê$ Pmë`mMo

{XgVo.

3.2  {df` {ddoMZ

àñVwV KQ>H$m_Ü ò AmnU [aPìh© ~±Ho$Mm B{Vhmg, ì`dñWmnZ, H$m ©̀, McZ{df`H$ YmoaU,

nV{Z §̀ÌUmMr gmYZo `m ~m~r Aä`mgUma AmhmoV.

3.2.1  ^maVr` [aPìh© ~±Ho$Mm B{Vhmg d ì`dñWmnZ

^maVr` [aPìh© ~±Ho$Mm B{Vhmg

^maVmV _Ü`dVu ~±H$ ñWmnZ H$aÊ`mMm n{hcm à`ËZ gZ 1773 _Ü ò dm°aZ hopñQ>¨JÀ`m nÌmZo

Pmcm Ago åhUVm òB©c. H$maU `m nÌmV ^maVmV _Ü`dVu ~±H$ Amdí`H$ Agë`mMo _V ì`ŠV H$aÊ`mV

Amco hmoVo. Ë`mZ§Va _Ü`dVu ~±H$ ñWmnZ H$aÊ`m{df`r AZoH$ gyMZm H$aÊ`mV Amë`m. _Ü`dVu ~±H$

ñWmnZoÀ`m ÑîQ>rZo EH$ R>mog à`ËZ åhUOo gZ 1921 _Ü ò VrZ ào{gS>oÝgr ~±H$m§Mo EH$ÌrH$aU hmò . H$maU

`m VrZ ào{gS>oÝgr ~±H$m§À`m EH$ÌrH$aUmVyZ B§{n[aAc ~±H$ Am°\$ B§{S>`m {Z_m©U Pmcr. Vr ì`mnmar ~±H$,

gaH$maMr ~±H$ åhUyZ H$m ©̀ H$arV hmoVr. Ë`mM ~amo~a [aPìh© ~±Ho$À`m {Z{_©Vr_Ü ò ^maVr` AW©Vk

S>m°. ~m~mgmho~ Am§~oS>H$a `m§Mo `moJXmZ _hÎdmMo Amho. Ë`m§Zr _Ü`dVu ~±Ho$Mr H$m ©̀nÕVr d H$m_ H$aÊ`mMr

e¡cr hm Ñ{îQ>H$moZ {hcQ>Z §̀J H$_reZ nwT>o R>odcm. Voìhm 1926 _Ü ò {hcQ>Z §̀J H${_eZZo ^maVmV EH$

ñdV§Ì _Ü`dVu ~±H$ Agmdr Aer {e\$mag Ho$cr d g{dñVa Ahdmchr gmXa Ho$cm. ~±Ho$Mo Zmd [aPìh© ~±H$

Am°\$ B§{S>`m Agmdo Agohr gwM{dco. nwT>o 1931 _Ü ò g|Q´>c ~±H$s¨J EZŠdm`ar H${_Q>rZo [aPìh© ~±Ho$Mr

cdH$amV cdH$a ñWmnZm H$amdr Ago gwM{dco. `m gdm©Mm n[aUm_ åhUyZ 1934 _Ü ò [aPìh© ~±H$ A°ŠQ>

g§_V Pmcm d 1 E{àc 1935 _Ü ò [aPìh© ~±H$ Am°\$ B§{S>̀ m ñWmnZ Pmcr. nU Voìhm hr ImOJr ~±H$ hmoVr.

100 én`m§Mo eoAg© {dH«$rg H$mTy>Z Ho$di 5 H$moQ>r én`m§À`m ^m§S>dcmda [aPìh© ~±Ho$Mr gwédmV Pmcr.

^maVmcm ñdmV§Í` {_imë`mZ§Va ^maVr` [aPìh© ~±Ho$À`m amîQ́>r`rH$aUmMr _mJUr Omoa Yê$ cmJcr. n[aUm_r,

1948 _Ü ò [aPìh© ~±H$ Am°\$ B§{S>`mÀ`m amîQ´>r`rH$aUmMm H$m`Xm g§_V H$ê$Z H|$Ð gaH$maZo hr ~±H$

Amnë`m Vmã`mV KoVcr. 1 OmZodmar 1949 nmgyZ [aPìh© ~±H$ Am°\$ B§{S>`m ^maV gaH$maMr ~±H$ åhUyZ H$m ©̀

H$arV AmhoV.
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[aPìh© ~±Ho$Mo ì`dñWmnZ

[aPìh© ~±Ho$Mo ì`dñWmnZ g§MmcH$ _§S>imH$Sy>Z nm{hco OmVo. ~±Ho$À`m ì`dhmamda gd©gmYmaU XoIaoI

R>odUo d ~±Ho$cm `mo½` Ago _mJ©Xe©Z H$aUo `m{df`rMr O~m~Xmar g§MmcH$ _§S>imMr Amho. [aPìh© ~±Ho$Mm

JìhZ©a hm g§MmcH$ _§S>imMm à_wI AgVmo VgoM Vmo ~±Ho$Mm gdm}ÀM A{YH$mar AgVmo. ~±Ho$À`m g§MmcH$

_§S>imV EHy$U 20 à{V{ZYr AgVmV. Ë`mV EH$ JìhZ©a, Mma S>oß ỳQ>r JìhZ©a, 4 g§MmcH$ ñWm{ZH$ _§S>imVyZ

{ZdS>co OmVmV. Cd©[aV 11 ì`ŠVtn¡H$s 10 g§MmcH$ d 01 gaH$mar g§MmcH$ ^maV gaH$maH$Sy>Z {Z ẁŠV

Ho$co OmVmV. ho 10 g§MmcH$ CÚmoJ, ì`mnma, ghH$ma `m joÌmVrc Vk AgVmV. gaH$mar A{YH$mar eŠ`Vmo

^maV gaH$maÀ`m AW©ImË`mMm g{Md AgVmo. JìhZ©a Am{U S>oß ỳQ>r JìhZ©a `m§Mm H$m ©̀H$mc 5 dfmªMm AgVmo.

[aPìh© ~±Ho$Mo _w»`mc` _w§~B© òWo AgyZ H$cH$Îmm, {Xëcr, ~§Jcmoa, ZmJnya, H$mZnya, MoÝZB©,

Ah_Xm~mX, h¡Ðm~mX, nQ>Zm òWo [aPìh© ~±Ho$À`m emIm AmhoV. [aPìh© ~±Ho$À`m emIm Zgcoë`m {R>H$mUr

~±Ho$Mm à{V{ZYr åhUyZ ñQ>oQ> ~±H$ Am°\$ B§{S>`m H$m_H$mO nmhVo.

3.2.2  ^maVr` {aPìh© ~±Ho$Mr H$m }̀

[aPìh© ~±H$ Am°\$ B§{S>`m hr ^maVmMr _Ü`dVu ~±H$ Amho. `m ~±Ho$cm XoemVrc gdm}ÀM {dÎmr` g§ñWm

åhUyZ {Za{Zamù`m O~m~Xmè`m nma nmS>mì`m cmJVmV. ^maVmgma»`m {dH$gZerc XoemV nma§n[aH$ H$m ©̀

H$aÊ`m~amo~aM {dH$mgmË_H$ H$m ©̀o H$amdr cmJVmV. ~XcË`m n[apñWVrZwgma ZdrZ AmìhmZ ñdrH$mê$Z

[aPìh© ~±Ho$cm Amnë`m H$m`m©V ~Xc H$amdo cmJV AmhoV. [aPìh© ~±Ho$Mr {d{dY H$m }̀ nwT>rcà_mUo gm§JVm

òVrc.

(A) na§namJV H$m }̀

1. ^maVr` [aPìh© ~±Ho$cm gZ 1934 _Yrc [aPìh© ~±H$ H$m`Xm H$c_  22 Zwgma McZ{Z{_©VrMm

A{YH$ma XoÊ`mV Amcocm Amho. [aPìh© ~±H$ XoemÀ`m JaOoZwgma {Za{Zamù`m McZr _yë`m§À`m ZmoQ>m McZmV

AmUVo. gZ 1956 n ª̀V McZ{Z{_©VrgmR>r à_mUera {ZYr nÕVr dmnamV hmoVr. gZ 1957 nmgyZ

gaH$maZo {H$_mZ amIrd {ZYr nÕVrMm Adc§~ Ho$cm Amho. `m nÕVrZwgma McZ {Z{_©Vr H$aVmZm McZmcm

AmYma åhUyZ 200 H$moQ>r é. Mm {ZYr Ë`mV 115 H$moQ>r é. gmoZo d 85 H$moQ>r é. {dXoer d Xoer amoIo

Agmdo cmJVo. gÜ`m 2, 5, 10, 50, 200, 500 d 2000 én`m§À`m ZmoQ>m N>mnë`m OmVmV. Va 1 én`mMr

ZmoQ> d 1 é. Mr ZmUr H$mT>Ê`mMm A{YH$ma H|$Ð gaH$maÀ`m AW©ImË`mH$S>o AgVmo. 1 én`m§À`m ZmoQ>m§da

AW©ImË`mÀ`m {dÎm g{MdmMr ñdmjar AgVo Va BVa McZr ZmoQ>m§da [aPìh© ~±Ho$À`m JìhZ©aMr ñdmjar

AgVo.

2. gaH$maMr ~±H$ … [aPìh© ~±H$ gaH$maMr ~±H$ åhUyZhr H$m ©̀ H$aVo. `m_Ü ò gaH$maMr amoI aŠH$_

gm§̂ miUo. gaH$magmR>r Xoer-{dXoer H$Om©Mr ì`dñWm H$aUo, n¡emMo ñWmZm§VaU, {dXoer {d{Z_` ì`dhma
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gm§̂ miUo `m gmaIr {d{dY H$m }̀ [aPìh© ~±Ho$cm H$amdr cmJVmV. Ë`m~amo~aM amÁ` gaH$ma qH$dm H|$Ð

gaH$ma `m§À`m R>odrda [aPìh© ~±H$ ì`mO XoV Zmhr. VgoM gaH$maÀ`m dVrZo Ho$coë`m H$m_mgmR>r _mo~Xcm

XoIrc KoV Zmhr.

3. ~±H$m§Mr ~±H$ … [aPìh© ~±H$ ~±H$m§Mr ~±H$ åhUyZ H$m ©̀ H$aVo. ì`mnmar ~±H$m§Mm A§{V_ ÌmVm

åhUyZ H$m ©̀ H$aVo. EImXr ì`mnmar ~±H$ AS>MUrV Amë`mg Ë`m ~±Ho$cm Vm~S>Vmo~ {ZYr CncãY H$ê$Z

XoÊ`mMo H$m_ [aPìh© ~±H$ H$aVo. ì`mnmar ~±H$m§Zm nadmZm XoUo, emIm {dñVmamda {Z §̀ÌU R>odUo, g§MmcH$

_§S>imÀ`m H$ma^mamda cj R>odUo, ì`mnmar ~±H$m§À`m H$ma^mamMr VnmgUr H$aUo, ì`mnmar ~±H$m§Mm amoIS>

{ZYr gm§̂ miUo, ì`mnmar ~±H$m§H$S>o O_m Pmcoco naH$s` McZ IaoXr H$aUo Am{U Á`m ì`mnmar ~°H$m§Zm Ë`mMr

JaO Amho Ë`m§Zm {dH«$s H$aUo hr H$m }̀ [aPìh© ~±H$ ~±H$m§Mr ~±H$ åhUyZ H$aVo.

4. nV{Z §̀ÌU H$m ©̀ … Am{W©H$ ñW¡̀ © àñWm{nV H$aÊ`mgmR>r [aPìh© ~±H$ nV{Z{_©Vrda {Z §̀ÌU R>odVo.

nV{Z §̀ÌUmgmR>r g§»`mË_H$ Am{U JwUmË_H$ Aem XmoÝhr àH$maÀ`m gmYZm§Mm Adc§~ H$aVo. XoemVrc

ì`mnmar ~±H$m R>odr ñdrH$maÊ`mÀ`m H$m`m©~amo~aM J«mhH$m§Zm {d{dY àH$maMr H$O} XoÊ`mMo H$m ©̀ H$aVmV. `m

ì`dhmamVyZ nVn¡emMr {Z{_©Vr _moR>çm à_mUmV hmoVo. ~±H$ ì`dgm`mÀ`m àJVr~amo~a nVn¡emMr {Z{_©Vr dmT>Vo.

OmñV à_mUmV nV{Z{_©Vr dmTy> Z ò `mgmR>r [aPìh© ~±H$ nV{Z §̀ÌU H$aVo.

5. {dXoer McZ gmR>m gm§̂ miUo … [aPìh© ~±H$ {dXoer McZgmR>çmMm gm§̂ mi H$aÊ`mMo H$m ©̀

H$aVo. [aPìh© ~±H$ ^maV gaH$maÀ`m dVrZo naH$s` McZmda {Z §̀ÌU R>odÊ`mgmR>r Amdí`H$ Vmo ì`dhma H$aVo.

H|$Ð gaH$ma Am`mV nadmÝ`mÀ`m AmYmamda Am`mV ì`mnmè`m§Zm naH$s` McZ CncãY H$ê$Z XoVo.

[aPìh© ~±Ho$cm ^maVr` én`mMo Xoem~mhoarc _yë` pñWa R>odVo. Ë`mgmR>r {dXoer McZgmR>m gm§̂ miÊ`mMo H$m_

H$aVo.

6. {ZagZ H|$ÐmMr gmò  … XoemVrc ì`mnmar ~±H$m§Zm AmnmngmVrc XoUrKoUr {_Q>{dÊ`mgmR>rMo

{R>H$mU åhUOo {ZagZ H|$Ð hmò . [aPìh© ~±Ho$Zo XoemVrc eham§VyZ `m {ZagZ H|$ÐmÀ`m gmò r {Z_m©U Ho$ë`m

AgyZ Ë`m_wio ì`mnmar ~±H$m§Zm ì`dhmamVyZ {Z_m©U hmoUmar òUr d XoUr {ZagZ H|$ÐmÀ`m _mÜ`_mZo {_Q>{dVm

òVmV. Á`m {R>H$mUr [aPìh© ~±Ho$Mr emIm Zmhr VoWo ñQ>oQ> ~±H$ à{V{ZYr åhUyZ H$m ©̀ H$aVo.

7. n ©̀dojUmMo H$m ©̀ … [aPìh© ~±H$ XoemVrc gd© ~±H$m§Mo n ©̀dojU H$aVo. ì`mnmar ~±H$m§À`m H$ma^mamda

gVV XoIaoI R>odVo. ~±Ho$cm nadmZm XoUo, ZdrZ emIm CKS>Uo, amoIVm ì`dñWmnZ, ~±H$m§Mo H$m_H$mO,

~±H$m§Mr nwZa©MZm, EH$ÌrH$aU d {dgO©Z `m ~m~VrV [aPìh© ~±H$ Amnco A{YH$ma dmnaVo. [aPìh© ~±H$

n ©̀dojU H$m`m©VyZ ~±H$ ì`dhmamcm `mo½` {Xem d {ZpíMV XOm© {_idyZ XoÊ`mMm à`ËZ H$aVo.
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(~) {dH$mgmË_H$ H$m ©̀

Xoemcm ñdmV§Í` {_imë`mZ§Va {Z`moOZmÀ`m gmhmæ`mZo {dH$mg KS>dyZ AmUÊ`mÀ`m C{ÔîQ>mcm _hÎd

àmßV Pmco Amho. Ë`m_wio Am{W©H$ {dH$mgmÀ`m ÑîQ>rZo {dH$mgmË_H$ H$m ©̀ nwT>rcà_mUo [aPìh© ~±H$ nma

nmS>rV Amho.

1. H¥$fr joÌmcm {dÎmnwadR>m … eoVrMm {dH$mg Pmë`m{edm` XoemMm {dH$mg hmoUma Zmhr

åhUyZ [aPìh© ~±H$ eoVrcm H$O©nwadR>m H$aÊ`mgmR>r ñdV§Ì H¥$fr nVnwadR>m {d^mJ ñWmnZ Ho$cm Amho. `m

{d^mJm_m\©$V ì`mnmar ~±H$m ghH$mar ~±H$m BË`mXtZm Am{W©H$ _XV d _mJ©Xe©Z H$aÊ`mV òVo. H¥$fr {dÎm

nwadR>çmgmR>r, 1963 _Ü ò H¥$fr d nwZ{d©Îm _hm_§S>i, 1969 _Ü ò AJ«Ur ~±H$ `moOZm, 1975 _Ü ò

àmXo{eH$ J«m_rU ~±H$, 1982 _Ü ò Zm~mS>© Aem {d{dY {dÎmr` g§ñWm {Z_m©U H$aÊ`mV Amë`m AmhoV.

2. Am¡Úmo{JH$ joÌmcm {dÎmnwadR>m … ^maVmÀ`m Am¡Úmo{JH$sH$aUmgmR>r nwaogm ^m§S>dc nwadR>m

hmoÊ`m~m~V [aPìh© ~±Ho$Zo à`ËZ Ho$co AmhoV. XrK© _wXVrMo ^m§S>dc CncãY H$ê$Z XoÊ`mgmR>r [aPìh© ~±Ho$Zo

^maVr` Am¡Úmo{JH$ {dÎm _hm_§S>i, ^maVr` Am¡Úmo{JH$ nV d Jw§VdUyH$ _hm_§S>i, ^maVr` Am¡Úmo{JH$

{dH$mg ~±H$, ^maVr` cKwCÚmoJ {dH$mg ~±H$ BË`mXr g§ñWm ñWmnZ H$ê$Z Am¡Úmo{JH$ {dÎm nwadR>çmV [aPìh©

~±Ho$Zo _hÎdmMr ŷ{_H$m ~Omdcr Amho.

3. {Z`m©V ì`mnmamcm {dÎmnwadR>m … [aPìh© ~±Ho$Zo ^maVmMr {Z`m©V dmT>mdr `mgmR>r {Z`m©V ì`mnmamcm

_moR>çm à_mUmV {dÎmnwadR>m Ho$cm Amho. `mgmR>r [aPìh© ~±Ho$Zo {Za{Zamù`m òOZm am~{dë`m AmhoV. {Z`m©V

hþ§S>r nV `moOZm, ì`dhmanyd© nV `moOZm, ì`mO AW©gmhmæ` `moOZm ~±Ho$Zo am~{dë`m AmhoV. gZ 1982 _Ü ò

[aPìh© ~±Ho$À`m nwT>mH$mamZo Am`mV-{Z`m©V ~±Ho$Mr ñWmnZm Pmcr.

4. AJ«H«$_ joÌm§Zm {dÎmnwadR>m … ì`mnmar ~±H$m§À`m nVnwadR>çmV  AJ«H«$_ joÌm§Mr g§H$ënZm ê$T>

H$aÊ`mMo H$m_ [aPìh© ~±Ho$Zo Ho$co Amho. cKy eoVH$ar, gr_m§V eoVH$ar, cKw CÚmoOH$, Hw$Q>ra CÚmoOH$, dmhVyH$

ì`dgm >̀ ñd §̀ amoOJma BË`mXr g_mdoe AJ«H«$_ joÌmV hmoVmo. `m joÌm§Zm [aPìh© ~±H$ 4 Q>ŠHo$ gdcVrÀ`m XamV

H$O©nwadR>m H$aVo.

5. hþ§S>r ~mOma `moOZm … gZ 1952 _Ü ò [aPìh© ~±Ho$Zo hþ§S>r ~mOma `moOZm gwê$ Ho$cr. nwT>o 1970

cm ZdrZ hþ§S>r ~mOma `moOZm gwê$ Ho$cr. hm hþ§S>r ~mOma ZmUo~mOmamVrc _hÎdnyU© KQ>H$ Amho.

6. à{ejU gmò r … ~±H$s¨J joÌmV H$m_ H$aUmè`m godH$ dJm©Mr AW©ì`dñWm dmT>{dÊ`mgmR>r Ë`m§Zm

doimodoir à{ejU XoÊ`mMr JaO AgVo. hr JaO nyU© H$aÊ`mgmR>r ~±H$a Q´>oqZJ H$m°coO ~m°å~o, ñQ>m\$ H$m°coO

MoÝZB©, H$m°coO Am°\$ A°J«r. ~±H$s¨J nwUo BË`mXr g§ñWm ñWmnZ H$aÊ`mV Amë`m AmhoV.

7. _m{hVrMo g§H$cZ d à{gÕr … gaH$maMr ~±H$ Am{U XoemVrc gdm©oÀM ~±H$ `m ŷ{_Ho$VyZ [aPìh©

~±Ho$cm g§nyU© AW©ì`dñWoer {ZJS>rV _m{hVr d AmH$S>odmar Jmoim H$amdr cmJVo. n¡gm, nV{Z{_©Vr, {dÎm
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nwadR>m, H¥$fr CËnmXZ, Am¡Úmo{JH$ CËnmXZ, qH$_V nmVir, Am`mV-{Z`m©V BË`mXr _m{hVrMo g§H$cZ Ho$co

OmVo d `m _m{hVrMo Ama.~r.Am`. ~wcoQ>rZ, [anmoQ>© Am°Z H$aÝgr A±S> \$m`ZmÝg, dm{f©H$ Ahdmc BË`mXr

àH$meZm_YyZ hr _m{hVr àH$m{eV Ho$cr OmVo.

3.2.3 ^maVr` [aPìh© ~±Ho$Mo McZ{df`H$ YmoaU

McZ{df`H$ YmoaUmcm _m¡{ÐH$ YmoaU {ZVr Agohr åhUVmV. McZ{df`H$ YmoaU hm Am{W©H$

YmoaUmMmM EH$ ^mJ AgVmo. Am{W©H$ C{ÔîQ>o JmR>VmZm _Ü`dVu ~±H$ n¡emÀ`m nwadR>çmda {Z §̀ÌU

R>odÊ`mgmR>r Oo AZoH$ Cnm` `moOVo Ë`m gd© Cnm`m§Mm g_mdoe McZ{df`H$ YmoaUmV Ho$cm OmVmo. XoemVrc

EHy$U McZnwadR>m dmT>ë`mg Ë`mVyZ McZdmT> qH$dm ^mddmT> hmoVo. VgoM EHy$U McZnwadR>m H$_r

Pmë`mg McZKQ> qH$dm ^mdKQ> hmoVo. åhUOoM AW©ì`dñWoV EHy$U McZnwadR>m dmOdrnojm OmñV qH$dm

H$_r Pmë`mg A{W©H$ ApñWaVm {Z_m©U hmoVo. AW©ì`dñWoV Am{W©H$ ApñWaVm {Z_m©U hmoD$ Z ò `mgmR>r

à^mdr McZ {df`H$ YmoaUmMr Amdí`H$Vm AgVo. gm_mÝ`V… XoemMr _Ü`dVu ~±H$ McZ{df`H$ YmoaU

AmIÊ`mMr d Vo H$m ©̀dmhrV AmUÊ`mMr O~m~Xmar ñdrH$maVo. _Ü`dVu ~±H$ McZ{df`H$ YmoaUmÛmao

AW©ì`dñWoV JaOoBVH$m n¡gm R>odÊ`mMm à`ËZ H$aVo.

McZ{df`H$ YmoaUmMm AW©

nwT>rc {d{dY ì`m»`m§dê$Z McZ{df`H$ YmoaUmMm AW© ñnîQ> hmoVmo.

1. àm. H|$Q> … XoemV nyU© amoOJma àñWm{nV n¡emÀ`m nwadR>çmMm {dñVma Am{U g§H$moM H$aUo åhUOo

McZ{df`H$ YmoaU hmò .

2. àm. H«$mD$Wa … n¡emÀ`m ApñVËdm_wio {Z_m©U hmoUmao JwU qH$dm \$m`Xo dmT>{dUo Am{U Ë`mMo Xmof

H$_r H$aUo `mgmR>r Ho$co OmUmao à`ËZ åhUOo McZ{df`H$ YmoaU hmò .

3. àm. amB©Q>g²_Z … ì`mnH$ Am{W©H$ C{ÔîQ>o JmRÊ`mgmR>r n¡emMm nwadR>m Am{U nVì`dñWm `mda

{Z §̀ÌU R>odÊ`mH$[aVm _Ü`dVu ~±Ho$_m\©$V Ho$co OmUmao à`ËZ åhUOo McZ{df`H$ YmoaU hmò .

darc ì`m»`mdê$Z ho ñnîQ> hmoVo H$s, McZ{df`H$ YmoaU ho McZmer Am{U McZì`dñWoer {ZJ{S>V

AgVo. McZmÀ`m ì`dñWmnZmgmR>r [aPìh© ~±Ho$cm nwT>mH$ma ¿`mdm cmJVmo. EH§$XarV n¡emÀ`m nwadR>çmMo

n[a_mU, AmH$ma, aMZm Am{U Ë`mMo {dVaU `mda n[aUm_ KS>dyZ AmUUmao YmoaU åhUOo McZ{df`H$

YmoaU hmò .

[aPìh© ~±Ho$À`m McZ{df`H$ YmoaUmMr C{ÔîQ>o

gm_mÝ`nUo qH$_V ñW¡̀ ©, VQ>ñW n¡gm, {d{Z_` d Xa ñW¡̀ ©, nyU© amoOJma, VyQ> H$_r H$aUo, gm_m{OH$

Ý`m`, Am{W©H$ {dH$mg hr [aPìh© ~±Ho$À`m McZ{df`H$ YmoaUmMr _w»` C{ÔîQ>o AmhoV. `m C{ÔîQ>m§Mr MMm©

nwT>rcà_mUo H$aVm òB©c.
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1. qH$_V ñW¡`© … [aPìh© ~±Ho$À`m McZ{df`H$ YmoaUmMo ho EH$ _hÎdmMo C{ÔîQ> Amho. [aPìh© ~±H$

qH$_V ñW¡̀ © àñWm{nV H$aÊ`mgmR>r gmVË`mZo hmoUmè`m McZdmT>rda {Z §̀ÌU R>odVo. `mgmR>r ñdñV n¡gm YmoaU

d _hmJ n¡gm YmoaUmMm Adc§~ H$aÊ`mV Amcm. `m{edm` CËnmXH$ joÌmÀ`m dmT>rgmR>r CËnmXH$ joÌm§Zm

nVnwadR>m H$aÊ`mMo YmoaU R>odco Amho.

2. VQ>ñW n¡gm … `m C{ÔîQ>mMm AW© n¡gm n[aUm_m§À`m ÑîQ>rZo VQ>ñW Agmdm. n¡emZo \$ŠV Am{W©H$

ì`dhma, {d{Z_`mMo ì`dhma gwairV H$aÊ`mMo H$m ©̀ H$amdo. n¡em_wio H$moUVohr hmZrH$maH$ n[aUm_

AW©ì`dñWoV hmoD$ Z òV `mMr XjVm McZ{df`H$ YmoaUmÛmao [aPìh© ~±Ho$Zo ¿`md`mMr AgVo.

3. {d{Z_` XamMo ñW¡̀ © … EImÚm XoemÀ`m {d{eîQ> McZmÀ`m ~Xë`mV {H$Vr {dXoer McZ {_iy

eH$VmV Vo gm§JUmè`m Xamcm {d{Z_` Xa Ago åhUVmV. {dXoer ì`mnma dmT>{dÊ`mgmR>r {d{Z_` XamMo

ñW¡̀ © AgUo Amdí`H$ AgVo. [aPìh© ~±Ho$Zo {d{Z_` XamV ñW¡̀ © {Z_m©U H$aÊ`mgmR>r gmVË`mZo n«̀ ËZ Ho$co

AmhoV.

4. nyU© amoOJma {Z_m©U H$aUo … XoemVrc CncãY gmYZ gm_J«rÀ`m gẁ mo½` dmnamÛmao amoOJma

{Z{_©Vr H$aUo d ~oH$mam§Mr g§»`m {H$_mZ nmVirda amIUo åhUOo nyU© amoOJma hmò . [aPìh© ~±H$ McZ{df`H$

YmoaU AmIVmZm Ë`mV nyU© amoOJmamÀ`m C{ÔîQ>mcm àmYmÝ` XoVo. Ë`mgmR>r H¥$fr, Am¡Úmo{JH$ d AJ«H«$_ joÌmcm

{dÎmnwadR>m H$aVo d Ë`mVyZ amoOJma {Z{_©VrMo C{ÔîQ> nyU© Ho$co OmVo.

5. gm_m{OH$ Ý`m` … XoemÀ`m Am{W©H$ {dH$mgmV gm_m{OH$ Ý`m`mcm AË §̀V _hÎd Amho. Am{W©H$

{dH$mgmMm doJ dmT>VmZm gm_m{OH$ Ý`m`gwÕm àñWm{nV Pmcm nm{hOo. `mgmR>r [aPìh© ~±H$ g_mOm_Ü ò

Ý`m`nyU© CËnÝZmMo dmQ>n H$aVo. g_mOH$ë`mU d gm_m{OH$ Ý`m`mÀ`m H$m ©̀H«$_m§Zm àmoËgmhZ XoVo. Ano{jV

KQ>H$m§Zm ñdñV XamV nVnwadR>m H$aVo, ì`mOXamV gyQ> XoUo BË`mXr {d{dY `moOZm§Ûmao gm_m{OH$ Ý`m` àñWm{nV

H$aÊ`mMm à`ËZ Ho$cm OmVmo.

6. VyQ> H$_r H$aUo … dmT>V OmUmar {dÎmr` VyQ> hr XoemnwT>rc EH$ J§̂ ra g_ñ`m Amho. gZ 1990

n ª̀V ^maVmÀ`m {dÎmr` VwQ>rV _moR>r dmT> Pmcr Amho. {dÎmr` VyQ> H$_r H$aÊ`mgmR>r [aPìh© ~±H$ McZ{df`H$

YmoaUmV VaVwXr H$aVo d à^mdrnUo Ë`m§Mr H$m ©̀dmhr H$aVo.

7. {Z`m©V àmoËgmhZ … {Z`m©V ì`mnmamcm àmoËgmhZ XoUo ho McZ{df`H$ YmoaUmMo EH$ _hÎdmMo C{ÔîQ>

Amho. OmJ{VH$sH$aUmnydr© ^maVmMr {Z`m©V {df`H$ H$m_{Jar \$maer g_mYmZH$maH$ ZìhVr. OmJ{VH$s-

H$aUmZ§Va {Z`m©V ì`mnmamcm àmoËgmhZ XoÊ`mV Amco. ì`dhma VmocmVrc VyQ> H$_r H$aÊ`mÀ`m CÔoemZo {Z`m©V

àmoËgmhZ XoÊ`mgmR>r [aPìh© ~±Ho$Zo McZ{df`H$ YmoaUmV Img VaVwXr Ho$ë`m AmhoV.

8. Am{W©H$ {dH$mg … Am{W©H$ {dH$mg gmYZo ho àË òH$ XoemVrc McZ{df`H$ YmoaUmMo XrK©H$mcrZ

_hÎdmMo C{ÔîQ> AgVo. [aPìh© ~±H$ `mgmR>r gẁ mo½` McZ{df`H$ YmoaU {Z_m©U H$aVo d Ë`mMr A§_c~OmdUr

H$ê$Z Am{W©H$ {dH$mg gmø H$aUo eŠ` hmoVo.
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9. Am{W©H$ ñW¡̀ © … XoemV ì`mnma MH«$mMr AdñWm VoOr {H$dm _§Xr Agë`mg Am{W©H$ AñW¡̀ ©

{Z_m©U hmoVo. Ë`mMm CËnmXZ, CËnÝZ, amoOJma, Jw§VdUyH$ BË`mXrda {dn[aV n[aUm_ hmoVmo. åhUyZ [aPìh©

~±H$ McZ{df`H$ YmoaUmÛmao EHy$U McZnwadR>m {Z §̀{ÌV R>odyZ Am{W©H$ pñWaVm AmÊ`mMm à`ËZ H$aVo.

[aPìh© ~±Ho$À`m McZ{df`H$ YmoaUm_Ü ò qH$_V ñW¡̀ m©À`m C{ÔîQ>mcm A{YH$ _hÎd àmßV Pmë`mMo {XgVo.

1985 _Yrc MH«$dVu g{_VrZo gwM{dë`mà_mUo gd©gmYmaU qH$_V nmVir 4 Q>ŠŠ`m§À`m AmV amIÊ`mMm

à`ËZ åhUOo qH$_V ñW¡̀ © hmò .

3.2.4 ^maVr` [aPìh© ~±Ho$Mr nV{Z §̀ÌUmMr gmYZo

XoemVrc EHy$U n¡gm hm {d{YJ«mø n¡gm d nVn¡gm `m XmoZ KQ>H$mV {d^mJcocm AgVmo. {d{YJ«mø n¡emMr

{Z{_©Vr [aPìh© ~±H$ H$arV Agë`mZo Ë`mMr _`m©Xm Vr ñdV… R>a{dV AgVo. ì`mnmar ~±H$m nVn¡emMr {Z{_©Vr

H$aVmV Ë`mgmR>r Ë`m n¡emda {Z §̀ÌU R>odÊ`mMo H$m ©̀ [aPìh© ~±H$ H$arV AgVo. ì`mnmar ~±H$m§H$S>rc amoI

n¡gm H$_r OmñV H$aÊ`mgmR>r [aPìh© ~±H$ Amnë`m AZoH$ A{YH$mam§Mm dmna H$arV AgVo. ho A{YH$ma åhUOo

nV{Z §̀ÌUmMr gmYZo AmhoV. [aPìh© ~±H$ nV{Z §̀ÌUmÀ`m gmYZm§Mm dmna H$ê$Z EHy$U nVn¡emMm nwadRm>

{Z §̀{ÌV H$arV AgVo.

AW©ì`dñWoVrc EHy$U nVn¡emMm nwadR>m Amdí`H$VoZwgma H$_rOmñV H$aÊ`mgmR>r [aPìh© ~±H$, ~±H$

aoQ>, Iwë`m ~mOmamVrc amo»`m§Mr IaoXr {dH«$s, amIrd {ZYrV ~Xc BË`mXr g§»`mË_H$ gmYZm§~amo~a JwUmË_H$

gmYZm§Mm EH${ÌVnUo dmna H$aVo.

(A) g§»`mË_H$ nV{Z §̀ÌUmMr gmYZo

[aPìh© ~±Ho$À`m ñWmnZoZ§Va g§»`mË_H$ nV{Z §̀ÌU gmYZm§Mm dmna H$aÊ`mV òV Amho. ì`mnmar ~±H$m§Zr

{Z_m©U Ho$coë`m nVMcZmÀ`m g§» òda {Z §̀ÌU R>odÊ`mÀ`m nÕVrcm g§ñWmVH$ nVMcZ {Z §̀ÌU Ago

åhUVmV. g§»`mË_H$ nV{Z §̀ÌUmÀ`m gmYZm§_Ü ò nwT>rc gmYZm§Mm g_mdoe hmoVmo.

1. ~±H$Xa … Á`m XamZo _Ü`dVu ~±H$ ì`mnmar ~±H$m§À`m hþ§S>çm dQ>{dVo Ë`m Xamcm ~±H$Xa Ago åhUVmV.

~±H$XamMo à_mU H$_r-OmñV H$ê$Z [aPìh© ~±H$ ì`mnmar ~±H$m§À`m nV{Z{_©Vrda {Z §̀ÌU R>odVo. `mÛmao hr ~±H$

n¡emMm EHy$U nwadR>m {Z §̀{ÌV H$aVo.

2. Iwë`m ~mOmamV amo»`m§Mr IaoXr-{dH«$r … Iwë`m ~mOmamV amo»`m§Mr IaoXr-{dH«$s H$ê$Z EHy$U

McZnwadR>m H$_r-OmñV Ho$cm OmVmo. Ooìhm [aPìh© ~±Ho$cm ~mOmamVrc n¡emMo n[a_mU H$_r H$amd`mMo AgVo

Ë`mdoir [aPìh© ~±H$ Iwë`m ~mOmamV gaH$mar / _mÝ`VmàmßV amo»`m§Mr {dH«$s H$aVo. Ë`m_wio ~mOmamVrc

n¡emMm nwadR>m KQ>Vmo. ì`mnmar ~±H$m§À`m R>odrV KQ> hmoVo. Ë`màH$mao Ë`m§Mr nVn¡emÀ`m {Z{_©VrMr j_Vm H$_r

hmoVo. `mCcQ> Ooìhm [aPìh© ~±Ho$cm ~mOmamVrc n¡emMo n[a_mU dmT>dmd`mMo AgVo Ë`mdoir [aPìh© ~±H$

amo»`m§Mr IaoXr H$aVo. ì`mnmar ~±H$m§À`m R>odrV dmT> hmoVo d Ë`m§Mr nV{Z{_©Vr j_Vm dmT>Vo.
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3. amoI amIrd {ZYrÀ`m à_mUmV ~Xc … àË òH$ ì`mnmar ~±Ho$cm Ë`m§À`mH$S>o O_coë`m R>odrÀ`m

{d{eîQ> à_mUmV H$mhr {ZYr [aPìh© ~±Ho$H$S>o R>odmdm cmJVmo. Ë`mg amoI amIrd {ZYrMo à_mU Ago åhUVmV.

ho à_mU H$_r OmñV H$ê$Z ì`mnmar ~±H$m§À`m nV{Z{_©VrV dmT> Am{U KQ> H$aVm òVo. [aPìh© ~±H$ amoI

amIrd {ZYr à_mU 3 Vo 15 Q>ŠŠ`m§n ª̀V R>ody eH$Vo. ì`mnmar ~±H$m§Mr nV{Z{_©Vr dmT>{dÊ`mgmR>r amoI  amIrd

{ZYrMo à_mU H$_r Ho$co OmVo d `mCcQ> ì`mnmar ~±H$m§Mr nV{Z{_©Vr H$_r H$amd`mMr Agoc Va ho à_mU

[aPìh© ~±H$ dmT>{dV AgVo. ho gd© AW©ì`dñWoVrc n¡emMm nwadR>m d ì`mnmar ~±H$m§Mr nV{Z{_©Vr `mdê$Z

R>a{dco OmVo.

4. d¡Ym{ZH$ amoIVoMo à_mU … ì`mnmar ~±H$m§Zm Amnë`m EHy$U R>odtn¡H$s H$mhr ^mJ amoI ñdê$nmV

gmoÝ`m_Ü ò, gaH$mar amoIo `m_Ü ò Jw§VdUyH$ H$amdr cmJVo. Ë`mg d¡Ym{ZH$ amoIVoMo à_mU Ago åhUVmV.

d¡Ym{ZH$ amoIVm à_mUmV ~Xc H$ê$Z [aPìh© ~±H$ ì`mnmar ~±H$m§À`m nV{Z{_©VrV dmT> d KQ> H$ê$ eH$Vo.

5. aonmo aoQ> d [aìhg© aonmo Xa … ì`mnmar ~±H$m§Zm AënH$mimgmR>r H$O© hdo Agoc Va ~±H$m

Ë`m§À`mH$S>rc gaH$mar H$O©amoIo [aPìh© ~±Ho$cm AënH$mimgmR>r {dHy$Z H$O© KoVmV. `m H$Om©gmR>r Á`m

ì`mOXamZo ì`mO ¿`mdo cmJVo Ë`m ì`mOmÀ`m Xamcm aonmo aoQ> Ago åhUVmV Am{U [aPìh© ~±H$ Ooìhm

Amnë`mH$S>rc amoIo AW©ì`dñWoVrc {d{dY ~±H$m§Zm {dH$Vo Am{U ~±H$m§H$S>rc amoIVm åhUOo n¡gm

Amnë`mH$S>o KoVo V|ìhm Ë`m ì`dhmamcm [aìhg© aonmo> aoQ> Ago åhUVmV. `m§Mm dmna ^maVmV 1992 nmgyZ Ho$cm

OmVmo.

JwUmË_H$ nV{Z §̀ÌUmMr gmYZo

^maVmgma»`m {dH$gZerc XoemV nV{Z §̀ÌUmMr Ho$di g§»`mË_H$ gmYZo nwaoer R>aV ZmhrV. Ë`mgmR>r

1956-57 nmgyZ JwUmË_H$ nV{Z §̀ÌU gmYZmMm [aPìh© ~±H$ dmna H$aVo. Vr gmYZo nwT>rcà_mUo ñnîQ>

Ho$cocr AmhoV.

1. H$O© d VmaU `mVrc Jmim R>a{dUo … ~±H$m H$O© XoVmZm `mo½` Ë`m VmaUmMm pñdH$ma H$aVmV.

ho VmaU AMc d Mc ñdê$nmMo AgVmV. H$O© Am{U VmaU `mVrc Jmim `mMm AW© ì`mnmar ~±H$m H$O©nwadR>m

H$aVodoir VmaU dñVyMo _yë` d àË`j H$O©_§Owar_Ü ò H$m§hrgm \$aH$ R>odVo. CXm. H$O© d VmaU `mVrc Jmim

30 Q>ŠHo$ R>a{dë`mg EImÚm 100 én ò _yë`mÀ`m VmaUmda 70 én ò H$O© {_iVo.

ì`mnmar ~±H$m§À`m H$O© YmoaUm_wio ^mddmT> qH$dm ^mdKQ> Ago àH$ma KSy>Z Amë`mg [aPìh© ~±Ho$Mr

AZwH«$_o H$O© d VmaU `mVrc Jmim qH$dm \$aH$ dmT>{dÊ`mMo Am{U Jmim qH$dm \$aH$ H$_r H$aÊ`mMo YmoaU

R>odVo d Ë`mÛmao H$Om©Mm g§H$moM Am{U H$Om©Mm {dñVma KS>dyZ AmUVo.

2. Cn^moJ H$Om©Mo {Z §̀ÌU … ì`mnmar ~±H$m§H$Sy>Z Cn^moJmgmR>rhr H$Om©Mo dmQ>n Ho$co OmVo. Ë`m_wio

ì`mnmar ~±H$m§Mr H$O} dmTy>Z nV{Z{_©Vr dmT>Vo. na§Vw OmñV à_mUmV nV{Z{_©Vr dmT>ë`mg [aPìh© ~±H$
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Cn^moJ H$Om©Mo {Z §̀ÌU H$aVo d `mCcQ> Cn^mo½` H$O© cmoH$m§Zr OmXm ¿`mdrV Ago AgVo Voìhm Cn^mo½`

H$Om©~m~VÀ`m AQ>r {e{Wc Ho$ë`m OmVmV.

3. H$Om©Mo {Z §̀{ÌV dmQ>n … EImÚm joÌmcm {H$Vr H$Om©Mo dmQ>n H$amdo ho [aPìh© ~±H$ R>a{dV

AgVo d Ë`mZwgma ì`mnmar ~±H$m H$Om©Mo dmQ>n H$arV AgVmV. ì`mnmar ~±H$m§À`m H$Om©À`m dmQ>nmÛmao

nV{Z{_©Vr dmT>V Agë`mg [aPìh© ~±H$ ~±H$m§Zm H$Om©À`m dmQ>nmda _`m©Xm AmUVo.

4. Z¡{VH$ g_OmdUr … [aPìh© ~±H$ ~±H$m§Mr ~±H$ `m ŷ{_Ho$VyZ AW©ì`dñWoVrc BVa ~±H$m§Zm

nVnwadR>m{df`H$ YmoaU g_OmdyZ gm§JVo. XoemMr Am{W©H$ pñWVr, {dÎmr` ì`dñWm, {dÎmr` JaO BË`mXr

_m{hVr ~±H$m§Zm XoVo. Ë`m~amo~a ~±H$m§À`m g^m KoUo, n[ag§dmX R>odUo, ~¡R>H$m KoUo, nÌHo$ XoUo BË`mXr {d{dY

gmYZm§Ûmao AW©ì`dñWoVrc ~±H$m§Zr nVnwadR>çm~m~V {Z`_ nmimdoV åhUyZ Z¡{VH$ g_OmdUr Ho$cr OmVo.

5. àË`j H$madmB© … ~±H$m§Zr H$moUË`m joÌm§Zm H$O} ÚmdrV, H$moUË`m joÌm§Zm H$O} XoD$ Z òV

`m~m~V [aPìh© ~±H$ AmXoe XoVo. Ë`m AmXoemZwgma ~±H$m§Zr AmXoemMo nmcZ Z Ho$ë`mg ì`mnmar ~±H$m§da

àË`j H$madmB© H$aVo. àË`j H$madmB©_Ü ò hþ§S>çm§Mo nwZd©Q>Z H$aÊ`mg ZH$ma XoUo, nwZd©Q>mdmgmR>r X§S>mË_H$

ì`mOXa AmH$maUo, {d{eîQ> _`m©Xonojm OmñV H$O© XoUo BË`mXtMm g_mdoe hmoVmo.

6. à{gÕr … [aPìh© ~±H$ {d{dY àH$maMr _m{hVr, AmH$S>odmar g§H${cV H$ê$Z à{gÕ H$arV AgVo.

Ë`mV {ddaUnÌo, Vmio~§X nÌH$, gmßVm{hH$, _m{gH$, dm{f©H$ BË`mXr hr {d{dY àH$maMr _m{hVr à{gÕ

Pmë`mZ§Va cmoH$m§Zm d ~±H$m Amnco Am{W©H$ {ZU©̀  KoUo Cn ẁŠV R>aVo.

WmoS>Š`mV, [aPìh© ~±H$ nV{Z §̀ÌUmgmR>r g§»`mË_H$ Am{U JwUmË_H$ gmYZm§Mm dmna H$aVo.

3.3  gmam§e

àË òH$ XoemÀ`m AW©ì`dñWoV _Ü`dVu ~±Ho$cm _hÎdmMo ñWmZ AgVo. ~±H$ ì`dgm`mcm ñW¡̀ © àmßV H$ê$Z

XoUo d gwpñWa nm`mda ~±H$ joÌmMr C^maUr H$aUo `m ÑîQ>rZo _Ü`dVu ~±H$ _hÎdmMo H$m ©̀ H$aVo. `m{edm`

McZ{df`H$ YmoaU {ZpíMV H$aUo d Ë`mMr H$m ©̀dmhr H$aUo, McZ {Z_m©U H$aUo, {Z_m©U Ho$coë`m McZmMo

_yë` {Q>H${dUo `m {d{dY A§Jr ŷ{_H$m [aPìh© ~±Ho$cm nma nmS>mì`m cmJVmV.

3.4  nm[a^m{fH$ eãX

1. JìhZ©a … [aPìh© ~±Ho$Mm nyU© doi H$m_ H$aUmam àemgH$s` à_wI A{YH$mar

2. naH$s`/{dXoer McZ … naH$s` Xoem§Zr {Z_m©U Ho$coco McZ … òZ, S>m°ca, nm¢S>

3. {ZagZ H|$Ð … XoemVrc ì`mnmar ~±H$m§Zm AmnmngmVrc XoUr/KoUr {_Q>{dÊ`mgmR>rMo {R>H$mU

åhUOo {ZagZ H|$Ð hmò .
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4. Zm~mS>© … amîQ´>r` H¥$fr Am{U J«m_rU {dH$mg ~±H$, eoVr d J«m_rU {dH$mgmgmR>r _XV H$aUmar

_hÎdnyU© ~±H$.

5. ~±H$Xa … Á`m XamZo _Ü`dVu ~±H$ ì`mnmar ~±H$m§À`m hþ§S>çm dQ>{dVo Ë`m Xamcm ~±H$Xa Ago

åhUVmV.

6. amoI amIrd {ZYr à_mU … àË òH$ ì`mnmar ~±Ho$cm Ë`m§À`mH$S>o O_coë`m R>odrÀ`m {d{eîQ>

à_mUmV H$mhr {ZYr [aPìh© ~±Ho$H$S>o R>odmdm cmJVmo Ë`mg amoI amIrd {ZYrMo à_mU Ago åhUVmV.

7. d¡Ym{ZH$ amoIVm à_mU … ì`mnmar ~±H$m§Zm Amnë`m EHy$U R>odrn¡H$s H$mhr ^mJ amoI ê$nmV

gmoÝ`m_Ü ò Am{U gaH$mar amoIo `m_Ü ò Jw§VdUyH$ H$amdr cmJVo. Ë`mcm d¡Ym{ZH$ amoIVm à_mU Ago åhUVmV.

8. B§{n[aAc ~±H$ … ^maVmV 1935 n ª̀V _Ü`dVu ~±Ho$Mr H$m ©̀ H$aUmar ~±H$.

9. Jmim … H$Om©gmR>r R>odcoco VmaU d Ë`mda {_iUmao H$O© `m§Vrc à_mU.

3.5  ñd §̀ AÜ``Z àíZ

àíZ 1 Imcrcn¡H$s `mo½` n`m©̀  {ZdS>m.

1. ^maVmV ........... _Ü ò [aPìh© ~±H$ Am°\$ B§{S>`mMr ñWmnZm Pmcr.

(A) 1 E{àc 1935  (~) 1 _mM© 1949    (H$) 1948    (S>) 1936

2. [aPìh© ~±Ho$Mo amîQ´>r`rH$aU ........... _Ü ò Pmco.

(A) 1946  (~) 1950    (H$) 1949    (S>) 1947

3. [aPìh© ~±Ho$À`m g§MmcH$ _§S>imV EHy$U ........... à{V{ZYr AgVmV.

(A) 15  (~) 19    (H$) 20    (S>) 17

4. [aPìh© ~±Ho$Mo _w»`mc` ........... òWo Amho.

(A) {Xëcr  (~) ZmJnya    (H$) H$mZnya    (S>) _w§~B©

5. ^maVmV gÜ`m McZ {Z{_©VrgmR>r ........... nÕVrMm Adc§~ Ho$cm OmVmo.

(A) H$_mc {ZYr (~) {H$_mZ {ZYr

(H$) à_mU {ZYr (S>) A{V[aŠV {ZYr
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6. EH$m én`mÀ`m ZmÊ`mMr N>nmB© ........... H$Sy>Z Ho$cr OmVo.

(A) [aPìh© ~±H$ Am°\$ B§{S>`m (~) ñQ>oQ> ~±H$ Am°\$ B§{S>`m

(H$) {d^mJr` J«m_rU ~±H$m (S>) H|$Ð gaH$maMo {dÎm ImVo

7. ~±H$mMr ~±H$ åhUyZ ........... ~±H$ H$m ©̀ H$aVo.

(A) [aPìh© ~±H$  (~) ñQ>oQ> ~±H$    (H$) OmJ{VH$ ~±H$    (S>) Zm~mS>©

8. ........... ho McZ{df`H$ YmoaUmMo à_wI C{ÔîQ> hmò .

(A) qH$_V ñW¡̀ ©  (~) {d{Z_` Xa ñW¡̀ ©   (H$) nyU© amoOJma    (S>) darc gd©

9. _Ü`dVu ~±Ho$À`m McZ{df`H$ YmoaUmcm........... Agohr åhUVmV.

(A) _m¡{ÐH$ YmoaU (~) amOH$mofr` YmoaU

(H$) Am{W©H$ YmoaU (S>) H$a{df`H$ YmoaU

10. [aPìh© ~±H$ amoI amIrd {ZYrMo à_mU ........... Q>ŠHo$ n ª̀V R>ody eH$Vo.

(A) 3 Vo 5  (~) 3 Vo 10    (H$) 4 Vo 6    (S>) 3 Vo 15

ñd §̀ AÜ``Z àíZm§Mr CÎmao

CÎmao … (1) A     (2) H$    (3) ~    (4) S>    (5) ~    (6) S>   (7) A

(8) S>    (9) A    (10) S>

3.6 gamdmgmR>r ñdmÜ`m`

(A) XrKm}Îmar àíZ

1. ^maVr` [aPìh© ~±Ho$Mr H$m }̀ ñnîQ> H$am.

2. McZ{df`H$ YmoaUmMm AW© gm§JyZ McZ{df`H$ YmoaUmMr C{ÔîQ>o gm§Jm.

3. [aPìh© ~±Ho$Mr nV{Z §̀ÌUmMr gmYZo ñnîQ> H$am.

(~) Q>rnm {chm.

1. [aPìh© ~±Ho$Mm B{Vhmg d ì`dñWmnZ

2. [aPìh© ~±Ho$Mr na§namJV H$m }̀

3. [aPìh© ~±Ho$Mr {dH$mgmË_H$ H$m }̀
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4. McZ{df`H$ YmoaUmMr C{ÔîQ>o

5. g§»`mË_H$ nV{Z §̀ÌUmMr gmYZo

6. JwUmË_H$ nV{Z §̀ÌUmMr gmYZo

3.8 A{YH$ dmMZmgmR>r g§X ©̂ nwñVHo$

1. ~±H$ ì`dñWmnZ … H¥${f ŷfU S>m°. VmZmOramd MmoaJo

2. ^maVr` ~±qH$J … S>m°. àH$me amOZH$a

3. {dÎmr` g§ñWm Am{U {dÎmr` ~mOma … lrYa Xoenm§S>o, {dZm`H$ Xoenm§S>o

4. ~±qH$J VÎdo Am{U ~±qH$J nÕVr … àm. S>m°. Hw$écH$a a. nw.

5. ~±qH$JMo H$m`Xo d ì`dhma nÕVr … d¡Ú nm. a.

K K K
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KQ>H$ - 4

^maVmVrc ~±H$s¨J ì`dhma
( Banking Practices in India)

4.0 C{ÔîQ>o

4.1 àmñVm{dH$

4.2 {df` {ddoMZ

4.2.1 ~±H$s¨J cmoH$nmc `moOZm - AW©, A{YH$ma d H$V©ì ò

4.2.2 H$O© _yë`_mnZ - AW©, à{H«$`m Am{U _hÎd

4.2.3 ~±H$ {d{cZrH$aU - \$m`Xo d VmoQ>o

4.2.4 A{Zînm{XV _mc_Îmm - AW©, H$maUo Am{U Cnm`

4.3 gmam§e

4.4 nm[a^m{fH$ eãX

4.5 ñd §̀ AÜ``Z àíZ d Ë`m§Mr CÎmao

4.6 gamdmgmR>r ñdmÜ`m`

4.7 A{YH$ dmMZmgmR>r g§X ©̂J«§W

4.0  C{ÔîQ>o

àñVwV àH$aUmÀ`m Aä`mgmZ§Va AmnUm§g nwT>rc JmoîQ>rMo AmH$cZ hmoÊ`mg _XV hmoUma Amho.

B  ^maVr` ~±H$s¨JÀ`m g§X^m©V ~±H$s¨J cmoH$nmc `moOZm H$m` Amho. `m `moOZoMo A{YH$ma d H$V©ì ò

H$moUVr ho g_OÊ`mg Amnë`mcm _XV hmoB©c.

B  H$O© _yë`m§H$Z åhUOo H$m` ? Ë`mMr à{H«$`m H$moUVr ? ~±Ho$À`m ÑîQ>rH$moUmVyZ Ë`mMo _hÎd H$m`

Amho ho AmnUmg g_OyZ KoVm òB©c.
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B  ~±H$ {d{cZrH$aUmMm AW© d Ë`mMo \$m`Xo d VmoQ>o H$moUVo ho Aä`mgVm òB©c.

B  A{Zînm{XV _mc_Îmm - AW©, {Z_m©U hmoÊ`mMr à{H«$`m, Ë`mMr H$maUo d Ë`mdarc Cnm` AmnUmg

OmUyZ KoVm òVrc.

4.1  àmñVm{dH$ (Introduction)

^maVmVrc ~±H$s¨J ì`dhma `m KQ>H$m_Ü ò Zì`mZo CX`mg Amcoë`m ~±H$s¨J cmoH$nmc `moOZm d {VMo

A{YH$ma d H$V©ì ò H$moUVr AmhoV. Ë`mMà_mUo H$O© _yë`m§H$Z H$go Ho$co OmVo hr à{H«$`m H$er nma nmS>VmV,

Ë`m§Mo _hÎd H$moUVo ho gwÕm OmUyZ KoUma AmhmoV. `m{edm` 21 ì`m eVH$mV Zì`mZo CX`mg Amcoë`m

~±H$s¨J g_ñ`m AWm©V ~±H$ {d{cZrH$aUmMo \$m`Xo d VmoQ>o H$m` AmhoV ho Aä`mgUo _hÎdmMo Amho. eodQ>r

~±Ho$Mr A{Zînm{XV _mc_Îmm (AH$m ©̀j_ _mc_Îmm) ~±Ho$V H$er {Z_m©U hmoVo Ë`mMr H$maUo H$moUVr d

Ë`mdarc Cnm` H$m` AmhoV ho nmhUma AmhmoV.

4.2  {df` {ddoMZ (Subject Matter)

H$moUË`mhr XoemMm Am{W©H$ {dH$mg hm Ë`m XoemVrc gj_ ~±H$s̈J ì`dñWoda Adc§~yZ Amho. XoemVrc

~±H$ ì`dñWm gj_ H$aÊ`mgmR>r, XoemVrc ~±H$ godoMo XoemVrc ZmJ[aH$m§_Ü ò Amdí`H$ Ë`m à_mUmV {dVaU

hmoVo H$m? Ë`m _Ü ò òUmè`m ÌwQ>r Aä`mgÊ`mgmR>r ~±H$ cmoH$nmc `moOZm H$m` Amho, {VMo A{YH$ma d H$V©ì`

nmhUo _hÎdmMo Amho. XoemV ì`ŠVr, g§ñWm, H§$nÝ`m `m§Mm ~±Ho$Ûmao {Xë`m OmUmè`m H$Om©Mo _yë`m§H$Z hmoUo

Amdí`H$ Amho. Ë`m _yë`m§H$ZmMr à{H«$`m H$er AgVo d {VMo _hÎd cjmV KoUo AË`mdí`H$ Amho.

Ë`mM~amo~a ~±H$ {d{cZrH$aUmMo \$m`Xo d VmoQ>o H$moUVo ho Vo H$emàH$mao KSy>Z òVmV. gdmªV eodQ>r 21 ì`m

eVH$mV OJmVrc g~§Y Xoem§Zm ôS>gmdUmam àíZ åhUOo ~±Ho$Mr A{Zînm{XV _mc_Îmm (AH$m ©̀j_ _mc_Îmm)

{Xdgo{Xdg dmT>V AmhoV. `m g§X^m©V Ë`mÀ`m {Z{_©VrMr H$maUo H$moUVr AmhoV d Ë`mdarc Cnm` H$go am~{dco

nm{hOoV ho nmhUo Amdí`H$ Amho.

EH§$XarV XoemÀ`m dmT>Ë`m ~±H$s̈J joÌm~amo~a {Z_m©U hmoUmao {d{dY àíZ H$moUVo, Ë`m AZwf§JmZo gaH$maZo

{Z_m©U Ho$coë`m {d{dY `moOZm, Cnm` nmhUo Amdí`H$ Amho.

4.2.1 ~±H$ cmoH$nmc `moOZm - AW©, A{YH$ma Am{U H$V©ì ò
     (Bank Ombudsman Scheme - Meaning, Power and Duties)

H$moUË`mhr XoemÀ`m Am{W©H$, gm_m{OH$, e¡j{UH$ d Am¡Úmo{JH$ {dH$mgmgmR>r EH$ gj_ ~±H$s¨J

àUmcrMr AË`mdí`H$Vm AgVo. H$maU hrM ~±H$s¨J g§ñWm XoemVrc ì`ŠVr, g§ñWm, H§$nÝ`m `m§Zm {d{dY

Jw§VdUyH$ g§Yr CncãY H$ê$Z XoV AgVo. {edm` Ë`m§À`mOdirc ApñVËdmV AgUmè`m n¡gmê$nr CËnÝZmMo

R>odrÀ`m ê$nmZo g§ajU hr H$arV AgVo.
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AmYw{ZH$ H$mimV ~±Ho$À`m H$m`m©V d godoV gmVË`mZo dmT> hmoV Amho. Net Banking, H«o$S>rQ> H$mS>©,

S>o{~Q> H$mS>©, BÝewaÝg \°${g{cQ>r, Net Payment gma»`m gw{dYm CncãY H$ê$Z {Xë`m OmV AmhoV.

XwgarH$S>o 1951 _Ü ò AgUmar 36 H$moQ>r cmoH$g§»`m dmTy>Z 2021 _Ü ò Vr 135 H$moQ>r A§XmO

ì`ŠV Ho$cm OmV Amho. Ë`mM~amo~a eoVr, CÚmoJ, ì`mnma, Am`mV-{Z`m©V `mV ñdmV§Í`moÎma H$mimV \$ma _moR>r

dmT> Pmcr Amho. `m XmoÝhr KQ>H$m§Mm EH${ÌV n[aUm_ XoemVrc ~±H$s¨J Ûmao nwa{dë`m OmUmè`m {d{dY

godm§darc VmU {Xdgo{Xdg dmT>V Mmccm Amho. Ë`mM~amo~a ~±H$ J«mhH$mÛmao gwÕm XO}Xma godm§Mr _mJUr

gmVË`mZo hmoV Amho.

^maVmV ~±H$s̈J hr gmd©O{ZH$ Cn`mo{JVoMr godm AgyZ Vr {~KS>V Agë`mMo {XgyZ òV Amho. ~±Ho$H$Sy>Z

J«mhH$m§Zm {Xë`m OmUmè`m godm-gw{dYm§À`m doioV d XOm©V nmaXe©H$Vm {XgyZ òD$ cmJcr. XwgarH$S>o

~±H$ J«mhH$m_Ü ò dmT>Vr OmJê$H$Vm d J«mhH$mÀ`m JaOm d VH«$mar nmhVm ^maVr` [aPìh© ~±Ho$Zo (RBI)

14 OyZ, 1995 amoOr ~±H$s¨J cmoH$nmc `moOZoMr gwédmV Ho$cr. ~±H$s¨J {Z`_Z H$m`Xm 1949 under

section 85/A À`m VaVwXrZwgma gwédmVrcm XoemVrc gd© ImOJr ~±H$m, ì`mnmar ~±H$m, AZwgy{MV ~±H$m,

àmW{_H$ ghH$mar ~±H$m àm. J«m. ~±H$m (RRBs) `m `moOZoÀ`m H$m ©̀joÌmV AmUë`m Joë`m.

~±H$s¨J cmoH$nmc `moOZm - AW©

~±H$s¨J cmoH$nmc hr XoemVrc gd© ~±H$m§À`m J«mhH$mÀ`m VH«$mar d g_ñ`m§Mo {ZamH$aU H$aÊ`mgmR>r gwê$

H$aÊ`mV Amcocr EH$ ì`dñWm Amho.

hr EH$ ñdV§Ì Aer g§ñWm Amho H$s Or ^maVmVrc ~±H$m§H$Sy>Z Ë`m§À`m J«mH$m§Zm {Xë`m qH$dm nwa{dë`m

OmUmè`m {d{dY godm§da cj R>odVo qH$dm Ë`m§Mo {Z`_Z H$aVo.

~±H$s̈J cmoH$nmc hm ^maVr` [aPìh© ~±H$ (RBI) Ûmam {Z ẁŠV H$aÊ`mV Amcocr Aer ì`ŠVr AgVo H$s

Or ~±H$s¨J godm_Ü ò {Zm©U Pmcoë`m g_ñ`m§À`m g§X^m©V J«mhH$m§H$Sy>Z H$aÊ`mV Amcoë`m VH«$marMo nyU©V…

g_mYmZ H$aVo.

~±H$s¨J cmoH$nmc åhUyZ Á`m ì`ŠVrMr {ZdS> Ho$cr OmVo Vr {ZdS> ñdV… [aPìh© ~±H$ (RBI) H$aVo

d Ë`mMm H$m ©̀H$mi hm 3 dfmªMm AgVmo. {edm` Vmo dmT>{dcmgwÕm OmD$ eH$Vmo. nydu RBI hr XoemVrc

{dÎmr` joÌmVrc EImÚm Aä`mgy, Vk d ~±H$s¨J, cmoH$àemgZ qH$dm ì`dñWmnZ joÌmVrc à{VîR>rV

ì`ŠVrMr {ZdS> H$arV AgV. na§Vw AcrH$S>o ho nX Amnë`mM JìhZ©a OZac gmR>r amIrd R>odco Amho. ~±H$s̈J

cmoH$nmc hr `moOZm g§nyU© ^maV^a cmJy H$aÊ`mV Amcr Amho. ~±H$s̈J cmoH$nmc åhUyZ Á`m ì`ŠVrMr {Z ẁŠVr

Ho$cr OmB©c Ë`mgmR>r OmñVrV OmñV 65 df} d`mo_`m©Xm {ZpíMV H$aÊ`mV Amcr Amho d g§~§{YV ì`ŠVr

A{YH$ XmoZ dfm©À`m H$mcmdYrÀ`m _wXV dmT>rgmR>r nmÌ amhrc. {edm` [aPìh© ~±Ho$Ûmao (RBI) Ë`mg XoÊ`mV

òUmao _mZYZ/_mo~Xcm {ZpíMV H$ê$Z ñdV… Ë`mMr nyV©Vm H$aUma Amho.
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EH§$XarV ~±H$s¨J cmoH$nmc hm RBI Zo {Z ẁŠV Ho$cocm EH$ d[aîR> A{YH$mar AgVmo Omo {d{eîQ> ~±H$s¨J

godm§À`m H$_VaVo{déÕ/XOm©~m~V J«mhH$mÀ`m òUmè`m VH«$marMo {ZdmaU H$aVmo.

_mÌ _yi ~±H$s¨J cmoH$nmc `moOZoV Xwê$ñVr g. Z. 2002 _Ü ò H$aÊ`mV òD$Z 2006 _Ü ò ~±H$s¨J

cmoH$nmc `moOZm Zì`mZo gwê$ Pmcr. AcrH$S>o nwÝhm ~±H$s¨J cmoH$nmc `moOZoV Xwê$ñVr H$ê$Z 1 Owc¡ 2017

amoOr H$aÊ`mV Amcr Amho. `m ~±H$s¨J cmoH$nmc `moOZm 2006 A§VJ©V ~±H$ J«mhH$mcm XoÊ`mV òUmè`m

ZwH$gmZ ^anmB©Mr aŠH$_ OmñVrV OmñV 20 cmI é. H$aÊ`mV Amcr Amho. {edm` ~°±Ho$Zo {Xcoë`m _mZ{gH$

Ìmgm~Ôc A{V[aŠV 1 cmI é. XoÊ`mMo R>aco.

* ~±H$s¨J cmoH$nmc {df`r VÏ`

1. ~±H$s¨J {Z`_Z H$m`Xm 1949, Section 35(A) A§VJ©V ñWmnZm.

2. ~±H$s¨J cmoH$nmcmMr {Z ẁŠVr RBI Ûmam Ho$cr OmVo.

3. ~±H$s¨J cmoH$nmcmMr {Z ẁŠVr 3 dfmªgmR>r {edm` nyU© {Z ẁŠVr eŠ`.

4. ~±H$s¨J cmoH$nmc {Z ẁŠV ì`ŠVrMr d`mo_`m©Xm 65 df} Agmdr. (XmoZ dfo© _wXV dmT>rgmR>r Vmo nmÌ)

5. ~±H$s¨J cmoH$nmc A§VJ©V AmnUmg OmñVrV OmñV 20 cmImMr ZwH$gmZ ^anmB© {_iy eH$Vo.

6. ~±H$s¨J cmoH$nmc Omo J«mhH$ VH«$marda Omo H$mhr {ZU©̀  XoVmo Ë`mg 'Award' g§~moYco OmVo.

7. ~±H$ J«mhH$ ~±H$s̈J cmoH$nmcmÀ`m {ZU©̀ mZo g_mYmZr Agë`mg Vmo RBI À`m Deputy Governor

H$S>o XmX _mJy eH$Vmo.

8. gÜ`m ^maVmV ~±H$s¨J cmoH$nmcMo 22 Regional Offices AmhoV.

~±H$s¨J cmoH$nmc nÕVrMm dmna H$aÊ`mMr à{H«$`m

(The Process of Utilize Bank Ombudsman)

EH$ ~±H$ J«mhH$ åhUyZ ~±H$s¨J godo{df`r AmnU ~±H$s¨J cmoH$nmcmH$S>o VH«$ma XmIc H$ê$ eH$Vm _mÌ

Aer VH«$ma H$aÊ`mgmR>r Imcr Z_yX Ho$coë`m {d{eîQ> à{H«$ òMo AZwH$aU H$aUo H«$_àmßV R>aVo.

1. gd©àW_ J«mhH$ Amnë`m g§~§{YV ~±Ho$V OmD$Z ~±H$ godoer g§~§{YV AgUmar VH«$ma g§~§{YV

A{YH$mè`mg gm§JUo qH$dm Ë`mÀ`mer MMm© H$aUo Varhr Amnë`m VH«$marMo g_mYmZ Z Pmë`mg Ë`m ~±H$

_°ZoOaH$S>o coIr VH«$ma Zm|Xdy eH$Vmo.

2. J«mhH$mZo ~±H$ godoer g§~§{YV coIr VH«$ma AO© ~±Ho$V O_m H$amdr d Ë`m§Mr EH$ Poam°Šg H$m°nr

H$mTy>Z Ë`mda ~±H$ A{YH$mè`mH$Sy>Z ~±H$ Stamp, sign d g§~§{YV VmarI Z_yX H$ê$Z ¿`mdr `mcmM

{a{gpìh¨J (Receiving copy) H$m°nr åhUVmV. hm EH$ àH$maMm nwamdm AgVmo H$s ~±Ho$V AmnU VH«$ma

Zm|X{dcocr Amho.
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3. Oa AmnUmg 30 {Xdgm§À`m AmV Amnë`m {c{IV VH«$mar ~m~V ~±Ho$H$Sy>Z H$moUVmhr n«{VgmX

{_imcm Zmhr AWdm {_imcocm à{VgmX/CÎma g_mYmZH$maH$ Zgë`mg AmnU ~±H$s¨J cmoH$nmcmH$S>o VH«$ma

H$ê$ eH$Vmo.

4. ~±Ho$V VH«$ma XmIc Ho$ë`mZ§Va EH$ dfm©À`m H$mcmdYr_Ü ò g§~§{YV J«mhH$mcm ~±H$s̈J cmoH$nmcmH$S>o

VH«$ma H$aUo ~§YZH$maH$ Amho.

5. Á`m hÔrV/joÌmV Amncr emIm Amho Ë`m joÌmer g§~§{YV ~±H$s¨J cmoH$nmcmH$S>o J«mhH$ VH«$ma Xody

eH$Vmo. coIr VH«$margmR>r www.bankingambudsman.rbi.org.in da \$m°_© S>mD$ZcmoS> d qàQ> H$mTy>Z

ì`dpñWV ^ê$Z Ë`mgmo~V Amdí`H$ XñVEodO OmoSy>Z gmXa> H$amdr. `m{edm` Online VH«$magwÕm XmIc

H$ê$ eH$Vm `mgmR>r Imcrc qcH$ https://secweb.rbi.org.in/BO/precompltindex.htm

6. ~±H$s¨J cmoH$nmc `m g§nyU© àH$aUmMr N>mZZr H$aoc Am{U ~±H$ d J«mhH$ `m§À`mV gm_§Oñ`mMr

ŷ{_H$m d _Ü`ñWr `m Ûmao VmoS>Jm/Cnm` H$mT>oc. (EH$ _{hÝ`mÀ`m H$mcmdYrV)

7. Oa J«mhH$ cmoH$nmcmÀ`m VmoS>Jm/Cnm` ~m~V Ag_mYmZr Agë`mg Vmo J«mhH$ Ý`m`mc` AWdm

RBI Mo S>oß ỳQ>r JìhZ©aH$S>o XmX _mJy eH$Vmo.

~±H$s¨J cmoH$nmcmMo A{YH$ma Am{U H$V©ì ò

(Banking Ombudsman Power and Duties)

~±H$s¨J cmoH$nmcmH$S>o Imcrc A{YH$ma d H$V©ì ò AgVrc.

(A) [aPìh© ~±Ho$À`m VaVwXrZwgma Z_yX Ho$coë`m {d{eîQ> ~±H$s̈J godm§À`m g§X^m©V J«mhH$m§À`m VH«$mar àmßV

H$aUo.

1. EImXr ~±H$ Amnë`m J«mhH$mgmR>r ~±H$ Account Zì`mZo CKSy>Z XoÊ`mg ZH$ma XoV Agoc Va

2. J«mhH$mÀ`m dVrZo XoÊ`mV òUmè`m {d{dY àH$maÀ`m Payment (Xò H$m) _Ü ò ~±Ho$H$Sy>Z Cera hmoV

Agoc Va

3. EImXr ~±H$ Amnë`m J«mhH$mH$Sy>Z chmZ _yë`mÀ`m ZmoQ>m, ZmUr ñdrH$maÊ`mg ZH$ma XoV Agoc Va

4. ~±H$ Amnë`m H$m_mÀ`m {ZYm©[aV doionojm H$_r H$m_H$mOmMr doi R>odV Agoc Va

5. EImXr ~±H$ H$moUVrhr nyd© gyMZm AWdm ZmoQ>rg Z XoVm AWdm g_mYmZH$maH$ CÎma Z XoVm Amnco

~±H$ AH$mD§$Q> (Bank Account) ~§X H$aV Agoc Va

6. ~±Ho$À`m MwH$sÀ`m _m{hVr_wio J«mhH$mcm Am{W©H$ Pi nmohmoMV Agoc Va

7. g§~§{YV ~±H$ Amnë`m {ZYm©[aV H$m_H$mOmMo nmcZ H$aV Zgë`mg
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8. J«mhH$mÀ`m ~±H$ ImË`mVyZ nyd© gyMZm Z XoVm {d{dY gm_mÝ` godmMo ewëH$ AmH$maUo.

9. EImXr ~±H$ Amnë`m J«mhH$mcm ~±H$ J°a§Q>r/nV dMZ~ÕVoMo {Xcoco AmídmgZ nmiV Zgoc.

10. ~±H$ J«mhH$mÀ`m dVrZo Cheques, Bond, By-order, Draft, Bills B. XoUo AWdm ñdrH$maUo

ho H$m ©̀ H$aÊ`mg {dc§~ cmdV Agoc Va

11. ~±H$ Amnë`m J«mhH$mH$Sy>Z Basic Banking Services gmR>r Service Charge AWdm

H${_eZ AmH$maV Agoc Va (Bank Passbok, Bank Statement)

12. ^maVmVrc {Z`m©VXmamH$Sy>Z ~±H$ {df`r Amcoë`m VH«$marMr Zm|X KoUo CXm. {Z`m©V aŠH$_ C{eam

{_iUo, {Z`m©V {~cm§Mo g§H$cZ H$aÊ`mg {dc§~ cmdUo.

13. A{Zdmgr ^maVr`m§H$Sy>Z g§~§{YV ~±Ho$~Ôc Amcoë`m VH«$marMr Zm|X KoUo. CXm. naXoemVyZ

nmR>{dcoco n¡go doioda Z {_iUo.

(~) H$O© d Advances g§~§YrÀ`m ~±H$ J«mhH$ VH«$marMr Zm|X KoUo

1. H$Om©Mo {dVaU J«mhH$mcm H$arV AgVmZm Ë`mda AmH$maÊ`mV òUmè`m ì`mOXam~m~V [aPìh©

~±Ho$À`m {ZX}em§Mo nmcZ Z H$aUo.

2. H$O© AOm©Mr N>mZZr H$aUo, H$O© _§Oya H$aUo AWdm Zm_§Oya H$aUo `m gd© ~m~r {d{hV, R>am{dH$

_wXV doioÀ`m AmYrZ Z amhVm `mV {dc§~ Pmë`mg

(~) H$O© d Advance g§X^m©V RBI doimodoir {Z{X©îQ> Ho$ë`mà_mUo qH$dm {Xem {ZX}emMo

nmcZ g§§~§{YV ~±Ho$Zo Z Ho$ë`mg

(H$) gd©gmYmaU àemgZ d {Z §̀ÌU … ~±H$s¨J cmoH$nmc Amnë`m H$m`m©c`rZ A{YH$mè`mda d

VoWrc X¡Z§{XZ H$m_H$mOmda cj d {Z §̀ÌU R>odoc. `m{edm` H$m`m©c`mVrc VH«$ma {ZdmaU H|$ÐmÛmao KoÊ`mV

Amcoco {ZU©̀ , XoÊ`mV Amcocr ZwH$gmZ ^anmB© g§~§Yr gd© O~m~XmargmR>r ~±H$s¨J cmoH$nmcmH$S>o Agoc.

(S>) IMm©g§~§Yr A{YH$ma … ~±H$s¨J cmoH$nmcmH$S>o Amnë`m H$m`m©c`mÀ`m dVrZo {d{dY ~m~rda IM©

H$aÊ`mMm A{YH$ma Agoc. {edm` RBI À`m gëë`mZo Amnë`m H$m`m©c`mgmR>r dm{f©H$ AW©g§H$ën gmXa

H$aoc d Ë`mVrc VaVwXrZwgma {d{dY ~m~tda IM© H$aÊ`mMm A{YH$ma Agoc.

(B) ~±H$ J«mhH$mÀ`m VH«$marMo g_mYmZ qH$dm Ë`mda C{MV / gwc^ VmoS>Jm H$mT>Uo

òWo ~±H$s̈J cmoH$nmc J«mhH$mÛmao Amcoë`m VH«$marMm {dMma H$aVmo. ~±H$ d VH«$maH$Vm© `m§À`mV gm_§Oñ`

Am{U _Ü`ñWr H$ê$Z VH«$ma Xya H$aÊ`mMm à`ËZ H$aVmo. Ë`mnwT>o Vmo VH«$maH$Ë`m©cm H$ama H$ê$Z ZwH$gmZ

^anmB© Award XoÊ`m{df`r g§~§{YV ~±Ho$cm AmXoe XoD$ eH$Vmo. ~±H$s¨J cmoH$nmcmg Zì`m 1 Owc¡, 2017

À`m gwYm[aV H$m`ÚmZo 20 cmI é. ZwH$gmZ ^anmB© XoÊ`mg§~§Yr A{YH$ma àXmZ H$aÊ`mV Amcm Amho.
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(\$) ~±H$s¨J cmoH$nmc Imcrc H$maUmñVd J«mhH$ VH«$mar ZmH$mê$ eH$Vmo.

1. Aem J«mhH$ VH«$mar Á`mMo {ZdmaU ~±H$s¨J cmoH$nmcmZo `m AJmoXa Ho$coco Amho.

2. Aem J«mhH$ VH«$mar Á`m§Mr Zm|X H$moQ>m©V Pmcocr Amho _mÌ g§~§{YV H$moQ>m©Zo Ë`mda AOyZ H$moUVmhr

{ZU©̀  {Xcocm Zmhr.

3. Aem J«mhH$ VH«$mar Á`m_Ü ò H$moUË`mhr àH$maMm H$gcmhr nwamdm CncãY Zmhr.

darc n[apñWVrV ~±H$s̈J cmoH$nmcmg J«mhH$ VH«$mar Zm|X H$ê$Z KoÊ`mg d ZH$ma XoÊ`mMm A{YH$ma Amho.

(J) dm{f©H$ H$m ©̀ Ahdmc nmR>{dUo … ~±H$s¨J cmoH$nmc Xadfu 1 _o n ª̀V Amnë`m H$m`m©c`rZ

H$m_H$mOmMm dm{f©H$ Ahdmc JìhZ©a, [aPìh© ~±Ho$cm (RBI) nmR>doc. VgoM doimdoir [aPìh©© ~±H$ {ZX}e

XoB©c Ë`mà_mUo Amdí`H$ BVa _m{hVr CncãY H$ê$Z XoB©c.

gamdmgmR>r àíZ

(A) [aH$må`m OmJr `mo½` n`m©̀ mMr {ZdS> H$ê$Z CÎma {chm.

1. ^maVm_Ü ò gd©àW_ ~±H$s¨J cmoH$nmcmMr ñWmnZm ......... dfu H$aÊ`mV Amcr.

(A) 1947    (~) 1995 (H$) 1951 (S>) 1972

2. ^maVm_Ü ò ~±H$s¨J cmoH$nmcmMr ñWmnZm  .......... Ûmao Ho$cr OmVo.

(A) n§VàYmZ     (~) ñQ>oQ> ~±H$ Am°\$ B§{S>`m     (H$) RBI    (S>) IDBI

3. ~±H$s¨J cmoH$nmcmMo _w»` H$m ©̀ .......... ho Amho.

(A) ~±H$m§Zm H$O©nwadR>m H$aUo (~) ~±H$m§Mo {dcrZrH$aU H$aUo

(H$) ~±H$ J«mhH$mÀ`m g_ñ`m gmoS>{dUo (S>) H$O© _yë`m§H$Z H$aUo

4. ^maVmV ~±H$s¨J cmoH$nmcmMr {Z ẁŠVr .......... dfm©gmR>r H$aÊ`mV òVo.

(A) 5 (~) 2 (H$) 6 (S>) 3

5. gÜ`m ^maVm_Ü ò ~±H$s¨J cmoH$nmc {Z ẁŠV ì`ŠVrMr H$_mc d`mo_`m©Xm .......... df© Amho.

(A) 70 (~) 61 (H$) 65 (S>) 56

4.2.2 H$O© _yë`m§H$Z (Loan Appraisal)

_wimV ~±H$ hr Y_©Xm` g§ñWm Zìho, ~±Ho$Mm _yi CÔoe hm Z\$m {_i{dUo hm hmò  d Ë`mgmR>r ~±Ho$Zo

g_mOmVyZ R>odr Jmoim H$aUo Amdí`H$ Amho {edm` Jmoim Ho$coë`m R>odrda ì`mO XoÊ`mgmR>r Ë`m g§~§{YV
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R>odrê$nr n¡gm `mo½` ì`ŠVr, g§ñWm, H§$nZr `m§Zm H$Om©D$ ñdê$nmV XoUo H«$_àmßV R>aVo. R>odrXmamcm R>odrda XoÊ`mV

òUmao ì`mO d ~±Ho$H$Sy>Z {Xcoë`m H$Om©da dgyc Ho$coco ì`mO `m XmoKm§Vrc \$aH$ åhUOo ~±Ho$Mm Z\$m

hmò . `m Zâ`m_YyZM ~±Ho$cm Amnë`m H$_©Mmè`mMo doVZ, B_maV ^mS>o, ñQ>oeZar IM© Ago IM© ^mJdmdo

cmJVmV.

`m {R>H$mUr EH$ JmoîQ> cjmV KoUo Amdí`H$ Amho Vr åhUOo ~±H$ Amnë`m J«mhH$mcm XoV Agcoë`m

H$Om©D$ n¡gm (aŠH$_) qH$dm Jw§VdUyH$ H$arV Agcocm {ZYr `mV amoIVm d cm^Vm ho Xmof JwUY_© AgUo

AË`mdí`H$ Amho. amoIVm åhUOo g§~§{YV Jw§VdUwH$sMo A{Ve` Aën H$mcmdYrV amoI aH$_oV ê$nm§Va hmoUo.

Va cm^Vm åhUOo Ë`m g§~§{YV Jw§VdUwH$snmgyZ Jw§VdUyH$ Xmamg n¡gmê$nr A{V[aŠV cm^ àmßV Pmcm nm{hOo.

EH§$XarV amoIVm d cm^Vm ho XmoZ JwUY_© ~±Ho$À`m J«mhH$m§Zm {Xcoë`m H$Om©D$ aH$_oV AgUo Amdí`H$ Amho.

Ë`mgmR>r H$O© _yë`m§H$Z `m g§H$ënZoMm dmna g§~§{YV ~±H$ A{YH$mè`mnmgyZ Ho$cm OmVmo.

H$O© _yë`m§H$Z åhUOo H$m` ?

"H$O© _yë`m§H$Z åhUOo H$O©XmamMo ~±Ho$H$Sy>Z KoVcoë`m H$Om©Mr naV\o$S> H$aÊ`mMr j_Vm emoYUo hmò .'

Xwgè`m eãXmV gm§Jmd`mMo Pmë`mg "H$O©XmamÀ`m H$O© _mJUr àñVmdmMo g§~§{YV ~±Ho$Ûmao H$aÊ`mV

Amcoco _yë`m§H$Z åhUOo H$O© _yë`m§H$Z hmò .'

"H$O© _yë`m§H$Z hr EH$ emñÌr` à{H«$`m AgyZ `m_Ü ò H$O© àñVmd gmXa H$aUmè`m ~±H$ J«mhH$mÀ`m H$O©

_mJUr hoVy, H$O© dmna hoVy, H$O©XmamMo Am{W©H$ Mm[aÍ`, Ë`mMr H$O© naV\o$S> j_Vm, BVa CËnÝZ òmoV B.

~m~tMr ~±H$ A{YH$mè`mÛmao H$moUVmhr nyd©J«h Z R>odVm {M{H$Ëgm Ho$cr OmVo.'

darc {VÝhr ì`m»`mdê$Z AmnU Ago åhUy eH$Vmo H$s ~±Ho$Zo Amnë`m J«mhH$mÀ`m n¡emÀ`m `m

H$maUmñVd XoÊ`mV òUmè`m H$O© aH$_oÀ`m naV\o$S>rÀ`m j_Voda Ho$cocm EH$ àH$mamMm Aä`mg hmò .

H$O© _yë`m§H$Z à{H«$`m (Loan Appraisal Process)

H$O© _yë`m§H$Z åhUOo H$m` ho nm{hë`mda H$O© _yë`m§H$Z H$aÊ`mMr à{H«$`m Zo_H$s H$er AgVo ho OmUyZ

KoD$`m. H$O© _yë`m§H$Z à{H«$ ò_Ü ò àm_w»`mZo Mma _w»` _yë`m§H$ZmMm g_mdoe hmoVmo. Vo nwT>rcà_mUo ñnîQ>

H$aVm òVrc.

1. ~mOma _yë`m§H$Z (Market Appraisal)

"~mOma _yë`m§H$Z åhUOo H$O©XmamÀ`m H$O© àñVmdmZwgma Á`m CÚmoJmgmR>r, àH$ënmgmR>r,

Jw§VdUwH$sgmR>r H$O© aH$_oMm dmna H$aÊ`mV òUma Amho. Ë`m_wio Á`m dñVyMr, godmMr, _yë`mMr {Z{_©Vr hmoUma

Amho. Ë`m dñVy, godm, _yë`m§Mr ~mOmamVrc _mJUr d nwadR>çmMo ñdê$n H$m` Amho, _mJUr-nwadR>çmVrc

A§Va AWdm V\$mdV {H$Vr Amho ho nmhUo hmò .
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g§~§{YV dñVy, godm, _yë`m§À`m _mJUr-nwadR>çmVrc A§Va OodT>o OmñV VodT>r Ë`m ì`dgm`mMr àJVr

hmoÊ`mMr j_Vm OmñV AgVo. CXm. g_Om Zì`mZo ñWmnZ hmoUmè`m BWoZm°c CÚmoJmVyZ {Z_m©U hmoUmè`m BWoZm°c

nwadR>m hm XoemVrc {d{dY KQ>H$mVyZ hmoUmè`m BWoZm°c _mJUrÀ`m VwcZoV H$_r Agoc Va Aem doir Ë`m

g§~§{YV CÚmoJmV CËnÝZ {Z_m©U j_Vm A{YH$ Amho Ago åhUVm òB©c.

~mOma _yë`m§H$ZmV Xwgam _hÎdmMm _mnX§S> åhUOo g§~§{YV CÚmoJmMm, H§$nZrMm, g§ñWoMm {dnZZ à`ËZ

Am{U nm`m ŷV gw{dYm hmò . òWo {dnZZ à`ËZ åhUOo CÚmoJmZo CËnm{XV dñVyÀ`m {dH«$sgmR>r hmVr KoVcoco

{d{dY CnH«$_ hmoV. `mV ZdZdrZ ~mOmanoR>mMm emoY KoUo, J«mhH$mÀ`m AmdS>r-{ZdS>r cjmV KoUo, Ano{jV

Amho. nm`m ŷV gw{dYmMm _mnX§S> A§VJ©V g§~§{YV àH$ën, CÚmoJ Á`m joÌmV ñWmnZ hmoUma Amho VoWo drO,

nmUr, añVo, aoëdo `m nm`m ŷV gw{dYmMr CncãYVm Aä`mgUo hmò .

2. ì`dñWmnZ _yë`m§H$Z (Management Appraisal) … ì`dñWmnZ _yë`m§H$Z åhUOo g§~§{YV

CÚmoJ, H$§nZr AWdm g§ñWoÀ`m ì`dñWmnZmMm hoVy, àH$ënm~m~VMo kmZ, àH$ënm~m~VMr g_n©U d¥Îmr,

KoVcocr H$O© naV H$aÊ`mÀ`m BÀN>oZo VgoM H$O© KoÊ`mÀ`m dmñV{dH$ hoVyMo _yë`m§H$Z H$aUo hmò .

`m {R>H$mUr CÚmoJ, H§$nZr AWdm g§ñWoÀ`m g§~§YrV àdV©H$mg (_mcH$) Amnë`m ì`dgm`mMo,

àH$ënmMo nyU© kmZ AgUo Amdí`H$ Amho. VgoM `m ì`dgm`mV AWdm àH$ënmV àdV©H$mZo emar[aH$,

_mZ{gH$, ~m¡{ÕH$ÑîQ>çm g_n©H$ d¥ÎmrZo nyU©V… PmoHy$Z XoD$Z Ë`mV Vmo H$m ©̀aV Amho H$m? `mMo _yë`m§H$Z Ho$co

OmVo.

VgoM g§~§{YV H§$nZr, CÚmoJ, àH$ënmÀ`m àdV©H$mMo H$O© KoÊ`mÀ`m dmñV{dH$ hoVyMo d KoVcoco H$O©

naV H$aÊ`mÀ`m BÀN>oMo _yë`m§H$Z ~±H$ A{YH$mè`mH$Sy>Z H$aVmZm àdV©H$ Á`m H$maUmgmR>r H$O© KoUma Amho

Vo dmñV{dH$[aË`m `mo½` Amho H$m? VgoM OodT>çm aH$_oMo H$O© Á`m H$maUmgmR>r KoUma Amho Vo gÚ ~mOma

n[apñWVrZwê$n `mo½` Amho H$m? `mda {deof cj XoÊ`mV òVo. àdV©H$mZo KoVcoco H$O© naV XoÊ`mÀ`m BÀN>oÀ`m

_yë`m§H$ZmV Vmo Ë`m g§~§{YV H$moUH$moUVo H$mJXmonÌr nwamdo gmXa H$aVmo ho nmhUo C{MV R>aVo.

3. Vm§{ÌH$ _yë`m§H$Z (Technical Appraisal) … H$O©Xma AWdm àdV©H$ Á`m CÚmoJ, ì`dgm`

AWdm Jw§VdUyH$ g§YrgmR>r H$O© KoUma Amho Vmo ì`dgm` AWdm àH$ën hm Vm§{ÌH$ÑîQ>çm Iyn Mm§Jcm AgUo

Amdí`H$ Amho. H$maU àH$ën Vm§{ÌH$ÑîQ>çm {OVH$m H$m ©̀j_ Agoc VodT>r Ë`mMr CËnÝZ àmßVrMr

H$m ©̀j_Vm A{YH$ amhÿZ XoÊ`mV òUmao H$O© ì`mOmghrV naV òUo eŠ` hmoB©c. `mgmR>r g§~§{YV ~±H$

A{YH$mar Ë`m àH$ënmMr {Z`mo{OV OmJm, CncãY hmoUmam H$ÀMm _mc, H$m ©̀j_ H$m_JmamMr CncãYVm,

CËnmXZ V§ÌmMm dmna d Ë`m§Mr H$m ©̀j_Vm, dmhVyH$ gmYZo, nyaH$ godmMr ñWmZ{ZpíMVr `m gd© ~m~r VnmgVmo.

CXm. _hmamîQ́>mVrc gmocmnya `m ehamÀ`m {R>H$mUr H$mnS> {_c CÚmoJ Zì`mZo ñWmnZ hmoV Agoc Va Ë`mgmR>r

`mo½` hdm_mZ, ñWmZ{ZpíMVr, Vm§{ÌH$ H$m¡eë` AmË_gmV Ho$cocm H$m_Jma dJ©, amîQ´>r` nwUo-h¡Ðm~mX añVo

_mJ©, _Ü`dVu aoëdo O§ŠeZ, CËH¥$îQ> XOm©Mm H$mnyg, àJV Vm§{ÌH$ kmZmMr CncãYVm B. gd© JmoîQ>r EH$mM
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{R>H$mUr VwcZoZo ñdñV _yë`mV CncãY hmoV Agë`mZo Vmo H$mnS>{_c CÚmoJ Vm§{ÌH$ÑîQ>çm gj_ R>aVmo d

~±Ho$Ûmao Ho$ë`m OmUmè`m Vm§{ÌH$ _yë`m§H$ZmV gag R>aVmo.

4. Am{W©H$ _yë`m§H$Z … Am{W©H$ _yë`m§H$Z åhUOo CÚmoOH$mZo, H§$nZr _mcH$mZo (H§$nZr àdV©H$mZo),

g§ñWoZo KoV Agcoë`m H$Om©À`m gmhmæ`mZo H$m`m©pÝdV hmoUmè`m CÚmoJmnmgyZ, ì`dgm`mnmgyZ, àH$ënmnmgyZ

{Z_m©U hmoUmè`m EH$m dfm©À`m amoI CËnÝZê$nr àdmhmMr VwcZm Ë`mÀ`m H$Om©À`m dm{f©H$ hßË`mer Ho$cr OmVo.

H$maU g§~§{YV CÚmooJmVyZ {Z_m©U hmoUmam n¡gmê$nr CËnÝZmMm àdmh ~±Ho$À`m Xò H$ aH$_oMo H$O© (aH$_oMo)

g_mYmZ H$aUma Amho.

{edm` Am{W©H$ _yë`m§H$ZmV EImÚm CÚmoJmMo AWdm àH$ënmMo VoOr-_§XrÀ`m AdñWoV Amnë`m

CËnmXZ j_VoÀ`m AmYmao (dñVy d godmMr {Z{_©Vr) n¡gmê$nr CËnÝZ àmßV H$aÊ`mMr j_Vm Aä`mgUo hmò .

CXm. g§~§{YV CÚmoJ AWdm àH$ën _§XrMm H$mcmdYr AgVmZmhr AË §̀V OrdZmdí`H$ dñVy d godm§Mo CËnmXZ

H$aV Agoc Va Aemdoir Ë`m§À`m CËnmXZ _mJUrda {deof n{aUm_ hmoUma Zmhr. n[aUm_r n¡gmê$nr CËnÝZ

àmßV H$aÊ`mMr j_Vm gmVË`mZo {Q>Hy$Z amhrc.

VgoM Am{W©H$ _yë`m§H$ZmV ~±H$ A{YH$mar H$O© KoUmè`m ì`ŠVr, H§$nZr CÚmoJ, g§ñWm `m§Mo nV _yë`m§H$Z

gwÕm H$aV AgVo. Ë`mV àm_w»`mZo H$O©XmamMo H$O© naV\o$S> H$aÊ`mMm nyduMm B{Vhmg Vnmgcm OmVmo.

ì`ŠVrMr H$O© KoÊ`mMr j_Vm VnmgUo `m g§X^m©V Debt to Income Ratio (H$O©XmamMo _m{gH$ H$O© d

ì`mO hßVo d _m{gH$ EHy$U CËnÝZ `m§Mo EH$_oH$mer AgUmao à_mU) Aä`mgco OmVo. VgoM H$O©Xma ì`ŠVr

g§~§{YV àH$ënmV ñdV… OdiMo ^m§S>dc {H$Vr (%) dmnaV Amho ho VnmgÊ`mV òVo. H$O©XmamMo àH$ën,

CÚmoJ, ì`dgm`mVrc ñdV…Mo _moR>o  Am{W©H$ `moJXmZ XoV Agë`mg H$O© ~wS>Ê`mMr (Loan default) eŠ`Vm

H$_r H$aVo. H$O© XoV AgVmZm H$O© KoUmè`mH$Sy>Z g§~§{YV H$Om©nmoQ>r dmhZ, O_rZ, gmoZo, OmJm, eoAg© B.

ñdê$nmV VmaU R>odco OmVo. `m VmaUmMo ~mOma_yë` {dMmamV KoD$Z ~±H$ A{YH$mar H$O© _§Oya H$aVmV

H$maU VmaU _mc_Îmm hr Aer _mc_Îmm AgVo H$s {Xcoë`m H$Om©Mr naV\o$S> H$ê$ eH$Vmo. AWdm H$Om©Mr

gwa{jVVm åhUyZ H$m ©̀ H$aVo. WmoS>Š`mV Am{W©H$ _yë`m§H$ZmV H$O© KoUmè`m ì`ŠVrMm nyd©oB{Vhmg, H$O©naV\o$S>

j_Vm, Ë`mMo d¡̀ pŠVH$ ^m§S>dc, VmaU _mc_Îmm B. g_mdoe hmoVo.

AcrH$S>o àË òH$ ~±Ho$V ~±H$ Amnë`m R>odrXmamÀ`m {hVmMo g§ajU H$aÊ`mgmR>r Amnë`m _mc_ÎmoV amoIVm

d cm^VoMm g_Ýd` gmYVmZm Credit Score hr g§H$ënZm dmnamV AmUcocr Amho. `m_Ü ò g§~§{YV ~±H$

H$O© _mJUr AOm©~amo~a OmoS>coco {d{dY H$mJXnÌmVrc _m{hVrMo {d{eîQ> {ZH§fmÀ`m AmYmao {dícofU H$ê$Z

Ë`m AmYmao H$O© KoUmè`m ì`ŠVrÀ`m H$O© àñVmdmg Omo EHy$U Credit Score g§» òn¡H$s {d{eîQ> Credit

Score g§»`m XoÊ`mV òVmo. Ë`mg Credit Score g§H$ënZm åhUVmV. `mMm dmna ~±Ho$À`m EH$U H$O©

àñVmdmn¡H$s Á`m àñVmdmMm Credit Score OmñV Amho Ë`m§ZmM H$O© {dVaU H$aÊ`mV àmYmÝ` {Xco OmV

Ago.
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darcà_mUo H$O© _yë`m§H$ZmMr à{H«$`m g§~§{YV ~±Ho$Ûmao nma nmS>cr OmVo. gÜ`m ^maVmV CIBIL hr EH$

AJ«Ur nV _yë`m§H$Z H$aUmar Credit Bureau g§ñWm Amho Or Amnë`m nV dJm©Mo _yë`m§H$Z H$ê$Z Amncm

Credit Score V`ma H$aVo.

H$O© _yë`m§H$ZmMo _hÎd (Importance of Loan Appraisal)

~±H$s̈J godm hm EH$ ì`dgm` AgyZ Z\$m {_i{dUo hm Ë`mMm _yi CÔoe Amho. EImÚm ~±Ho$Mr g_mOmVrc

{dídmgmh©Vm hr Ë`m g§~§{YV ~±Ho$Zo g_mOmVyZ Jmoim Ho$coë`m R>odrda Adc§~yZ AgVo. Aemdoir Jmoim

Ho$coë`m R>odrda C{MV ì`mO R>odrXmamcm XoÊ`m~amo~a H$_©Mmar dJ©, B_maV ^mS>o, ñQ>oeZar hm gd© IM©

^mJ{dÊ`mgmR>r ~±Ho$À`m R>odrê$nr n¡gm `mo½` H$O©XmamÀ`m hmVr OmD$Z Ë`mnmgyZ ì`mOê$nr CËnÝZ d _wÔc

gwa{jVnUo naV òÊ`mgmR>r ~±H$ _yë`m§H$Z Amdí`H$ R>aVo. ~±H$s̈J joÌmg H$O© _yë`m§H$ZmMo _hÎd nwT>rcà_mUo

gm§JVm òB©c.

1. _wimV ~±H$ hr Zâ`mÀ`m hoVyZo ñWmnZ Pmcocr g§ñWm AgyZ gmVË`mZo Z\$m {_i{dÊ`mgmR>r H$O©

_yë`m§H$Zm_wio XoÊ`mV òUmao H$O© d ì`mOê$nr CËnÞ {_idyZ XoÊ`mg `eñdr R>aÊ`mMr g§Yr Am{YZ AgVo.

n[aUm_r ~±H$ Zâ`mV dmT> hmoÊ`mg MmcZm {_iVo.

2. H$O© _wë`m§H$Zm_wio Zì`mZo ñWmnZ hmoUmè`m ì`dgm`, CÚmoJ, n«H$ënmMo AMyH$ _yë`_mnZ hmoVo.

{edm` ~±H$mhr Aem àñVmdZm _mÝ`Vm XoVmV. n[aUm_r ZdCnH«$_ercVocm àmoËgmhZ {_iVo.

3. H$O©àñVmdmMo AMyH$ _yë`_mnZ g§~§{YV ì`ŠVr, CÚmoJ, ì`dgm`mMr ~mOma nV cjmV KoD$Z `mo½`

{R>H$mUr H$O© {dVaU hmoÊ`mg _XV {_iVo.

4. `m_wio ì`mdgm{`H$ YmoŠ`mMo AMyH$ _yë`_mnZ hmoÊ`mg _XV hmoVo. H$maU Am{W©H$ _yë`_mnZ,

~mOmam_Yrc VoOr-_§Xr, _mJUr-nwadR>m A§Va, {dH«$s eŠ`Vm `m gd© ~m~r VnmgÊ`mV òVmV.

5. ~±Ho$Zo {dV[aV Ho$coco H$O© doioV dgyc hmoÊ`mgmR>r H$O© _yë`m§H$Z hr EH$ àmW{_H$ AQ> R>aVo.

6. ~±Ho$À`m WH$~mH$sMo à_mU (NPA) {H$_mZ nmVirda AmUÊ`mg _XV hmoVo. H$maU Am{W©H$

_yë`m§H$ZmV VmaU _mc_ÎmoMo AMyH$ _mnZ ~mOma^mdmà_mUo H$ê$Z g§~§{YV _mc_Îmm {dHy$Z ~±H$ Amnco H$O©

dgyc H$ê$ eH$Vo.

7. CÚmoJ ì`dgm`mV H$mhr ÐîQ> àd¥Îmr AgVmV H$s Á`m Ho$di ñdmWu ^mdZoVyZ ào[aV hmoD$Z ^a_gmR>

H$O© KoÊ`mg VËna AgVmV d WmoS>çmM H$mcmdYrZ§Va Am{W©H$ {XdmiImoar Omhra H$aVmV øm àd¥Îmrcm

Amim ~gÊ`mMo H$m ©̀ H$O© _yë`m§H$Z nma nmS>Vo.

8. ~±H$ Amnco g^mgX, R>odrXma `m§À`m {hVmMo g§ajU AWm©V Ë`m§Mm R>odê$nr n¡gm ì`dpñWV

Jw§V{dÊ`mMr O~m~Xmar H$O© _yë`m§H$ZmÛmao nma nmS>cr OmVo.
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9. ~±Ho$À`m ÑîQ>rZo {d{dY Jw§VdUyH$ g§YrMm ~moY KoUo `mo½` H$O© àñVmdmg _mÝ`Vm XoUo ho Ho$di H$O©

_yë`m§H$ZmÛmaoM eŠ` Amho.

10. H$O© àñVmd gmXa H$aUmè`m CÚmoJ, ì`dgm` àH$ënmMo, cm^-IM© JwUmoÎma, CÚmoJmMo

ñWm{ZH$sH$aU, ^{dî`H$mcrZ g§Yr, {dH«$sÀ`m ZdrZ g§Yr, ZdrZ ~mOmanoR>m§Mm emoY B. ~m~V g§~§{YV

CÚmoJmMo AMyH$ _yë`_mnZ Ho$co OmVo.

11. XoemVrc ZmUo~mOma d ^m§S>dc ~mOmamV ñW¡̀ © amIÊ`mgmR>r Cn ẁŠV H$maU `m XmoÝhr ~mOmamV

AZwH«$_o Aën d XrK©H$mcrZ H$O©ì`dhma nma nmS>co OmVmV. n[aUm_r ho H$m ©̀ H$aVmZm g§~§{YV H$Om©Mo `mo½`

_yë`m§H$Z hmoD$Z K~amQ>rMo, ^rVrMo d g§e`mMo H$moUVohr dmVmdaU òWo {Z_m©U hmoV Zmhr.

12. EH§$XarV eoVr, CÚmoJ, ì`mnma d CnH«$_ercVm, cKwCÚmoJ, Hw$Q>ra CÚmoJ ZdàdV©Z `mÀ`m

gdmªJrU {dH$mgmcm MmcZm {_iÊ`mg _XV hmoVo.

(~) gamdmgmR>r àíZ

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. H$O© _yë`m§H$Z hr g§H$ënZm ............. er {ZJS>rV Amho.

(A) H$Om©Mo _yë` (~) H$O©_m\$s

(H$) H$O© KoUmè`mMr naV\o$S> j_Vm (S>) darc EH$hr Zmhr

2. Imcrcn¡H$s ............. hr g§H$ënZm H$O© _yë`m§H$ZmÀ`m à{H«$ òer g§~§{YV Zmhr.

(A) ~mOma _yë`m§H$Z (~) ì`dñWmnZ _yë`m§H$Z

(H$) Vm§{ÌH$ _yë`m§H$Z (S>) gm_m{OH$ _yë`m§H$Z

3. dñVyÀ`m _mJUr-nwadR>çmVrc A§Va ho............. er g§~§{YV g§H$ënZm Amho.

(A) ~mOma _yë`m§H$Z (~) Vm§{ÌH$ _yë`m§H$Z

(H$) ì`dñWmnZ _yë`m§H$Z (S>) darc gd©

4. H$O© _yë`m§H$Zm_wio ............. AMyH$ _mnZ H$aÊ`mg _XV hmoVo.

(A) H$O© KoUmè`mMr Am{W©H$ n[apñWVr (~) ~±Ho$Mr {dÎmr` pñWVr

(H$) R>odrXmamMr Am{W©H$ pñWVr (S>) darcn¡H$s EH$hr Zmhr

5. ^maVmV H$O© _yë`m§H$Z H$aUmar EH$ à_wI g§ñWm åhUyZ ............. AmoiIcr OmVo.

(A) CRICIL    (~) RIBIL (H$) BSNL (S>) CIBIL
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4.2.3 ~±H$ {dcrZrH$aU (Bank Mergers)

~±H$ {d{cZrH$aU hm gÜ`mÀ`m ñnYm©Ë_H$ OJmV gmVË`mZo M{M©cm OmUmam {df` Amho.

OmJ{VH$sH$aUm_wio ^maVr` ~±H$s¨J joÌmcm Vrd« ñnY}cm gm_moao Omdo cmJV Amho. CÚmoJ, ì`mnma, godm

`mdarc {Z~ªYo Xya hmoV AgyZ Iwë`m d Vrd« ñnYmªZm ~±H$s¨J joÌmcm Vm|S> Úmdo cmJV Amho. Am§VaamîQ´>r`

nmVirda ^m§S>dcmÀ`m JVrercVoV gmVË`mZo dmT> hmoV Amho. `m nmíd©̂ y_rda ^maVr` ~±H$s¨J joÌmcmgwÕm

^m§S>dcr gm_Ï`m©Mm {dñVma, H$m ©̀joÌmMm {dñVma, {H$_mZ CËnmXZ IM©, OmñVrV OmñV Z\$m, {d{dY godm-

gw{dYm§Mm àgma, AmYw{ZH$ V§ÌkmZmMm dmna B. `m AmìhmZm§Zm V|S> Úmdo cmJV Amho. Ë`mgmR>r EH$ CÎm_

n`m©̀  åhUyZ ~±H$ {d{cZrH$aU `m à{H«$ òH$S>o nm{hco OmVo.

~±H$ {d{cZrH$aU AW© (Bank Mergers)

_wimV {d{cZrH$aU åhUOo H$m` ho g_OyZ KoUo Amdí`H$ Amho. {d{cZrH$aU ho EH$ Am{W©H$ gmYZ

Amho Á`mV nañna g§_Vr AgVo. H$moUVohr gŠVrMr ŷ{_H$m ZgVo. `mV XmoZ H§$nÝ`m, g§ñWm, ~±H$m CÚmoJ

ñdoÀN>oZo EH$Ì òVmV. {d{cZrH$aUm_Ü ò gH$mamË_H$ ~mOy A{YH$ AgVo. Ooìh AmnU {d{cZrH$aU ~m~V

~mocVmo Voìhm Amåhr EH$Ì AmhmoV hm AW©  òWo A{^àoV Amho.

"~±H$ {d{cZrH$aU åhUOo XoemVrc XmoZ ~±H$m§Mo ñdoÀN>oZo  EH$ÌrH$aU hmoD$Z EH$ ZdrZ H$m`Xoera

à{V{ZYrËd H$aUmar ~±H$ ApñVËdmV òVo. Á`m_Ü ò BWyZ nwT>o gd© ~±H$ ì`dhmam~m~V g_mZ AQ>r AgVmV.''

~±H$ {d{cZrH$aUm_Ü ò nyduÀ`m XmoÝhr ~±H$m§Mo eoAg©/^mJ^m§S>dc ho XmoÝhr _yi ~±H$m§Vrc {dÚ_mZ

^mJYmaH$mV {dV[aV Ho$co OmVmV.

Xwgè`m AWm©Zo Ooìhm XmoZ qH$dm A{YH$ ~±H$m ñdoÀN>oZo, gm_§Oñ`mZo Ë`m§Mr eoAg©, dmQ>coco H$O©,

J§wV{dcocm {ZYr, ñWmda _mc_Îmm VgoM BVa XoUr (Xm{`Ëd) EH$ÌrH$aU H$ê$Z òWyZ nwT>o EH$m ~±Ho$À`m

ZoVËdmImcr ì`mdgm{`H$ H$m ©̀/H$m_H$mO H$amd`mMo R>a{dVmV.

òWo AH$m ©̀j_ ~±Ho$Mo gj_ ~±Ho$V g_mdoe Ho$co OmVo Or à{H«$`m XmoÝhr ~±H$m§À`m ÑîQ>rZo \$m`ÚmMr R>aVo.

H$maU AH$m ©̀j_ ~±Ho$À`m dmT>Ë`m AH$m ©̀j_ _mc_Îmm (NPA) Mo à_mU, ì`dñWmnZm dmT>Vm IM©,

H$O©dgwcrVrc AS>MUr, BVa Xm{`Ëd B. g_ñ`m§Mr gmoS>dUyH$ òWo hmoVo. Va XwgarH$S>o gj_ ~±H$ Amnë`m

~±H$ ì`dgm`mMm {dñVma (Bank Operation), ZdrZ J«mhH$ AmoT>Uo, ñWmda _mc_ÎmmMr àmßVr, ì`dñWmnZ

IM© H$_r H$aÊ`mgmR>r, _hgwcr CËnÝZ dmT>{dÊ`mgmR>r H$maUmgmR>r Ë`mg g§_Vr XoUo.

^maVmÀ`m ÑîQ>rZo {dMma Ho$cm AgVm {dÎmr` joÌmV gwYmaUm H$aÊ`mgmR>r Zo_Ê`mV Amcë`m Zaqgh_

g{_Vr (II) (1998) Zo Iè`m AWm©Zo {d{cZrH$aUmMr gd©àW_ {e\$mag Ho$ë`mMo {XgyZ òVo. Ë`m§À`m _Vo,

~±H$s̈J joÌmVrc AH$m ©̀j_ ~±H$mMo gj_ ~±Ho$V {d{cZrH$aU H$ê$Z XoemV R>amdrH$ _moR>çm {dÎmr` AmH$mamÀ`m

~±Ho$Mo ApñVËd H$m`_ H$amdo. Ë`mZ§Va XoemVrc {d{cZrH$aUmÀ`m à{H«$ òcm {deof JVr {_imcr. gÚ
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n[apñWVrV 2019 _Ü ò XoemVrc Xhm amîQ´>r`rH¥$V ~±H$m§Mo {d{cZrH$aU Mma _moR>çm ~±H$m§_Ü ò H$aÊ`mV Amco

Amho. AmVm XoemVrc amîQ´>r`rH¥$V ~±Ho$Mr g§»`m 27 dê$Z 12 da Amcr Amho. XoemVrc ñQ>oQ> ~±H$ Am°\$

B§{S>`m (SBI) Z§Va n§Om~ Z°eZc ~±H$ (PNB) Xwgar gdm©V _moR>r {dÎmr` ~±H$ R>acr Amho. `m {ZU©̀ m_wio

~±H$m§Mm Vmio~§X _O~yV hmoÊ`mg, H$O©{dVaU j_Vm dmT>Ê`mg NPA Mr nmVir Imcr AmUÊ`mg B.

H$maUmgmR>r \$m`Xm hmoUma Amho.

~±H$ {d{cZrH$aU (2019)

darc VŠË`m_Ü ò 2019 _Ü ò H|${Ð` AW©_§Ìr {Z_©cm grVmam_U `m§Zr Xhm amîQ´>r`rH¥$V ~±H$m§Mo

4 _moR>çm ~±H$m§_Ü ò Ho$coë`m {d{cZrH$aU g§X^m©V _m{hVrMo {ddoMZ Ho$co Amho.

~±H$ {d{cZrH$aUmMo \$m`Xo

1. ~±Ho$Mo ^m¡Jmo{cH$ H$m ©̀joÌ dmT>Vo … ~±H$ {d{cZrH$aUm_wio XmoZ doJdoJù`m {d^mJmVrc,

àXoemVrc, amÁ`mVrc, {OëømVrc, VmcwŠ`mVrc ~±H$m§Mo EH$ÌrH$aU hmoV Agë`mZo Ë`m g§~§YrV ~±Ho$Mo

^m¡Jmo{cH$ H$m ©̀joÌ AmnmoAmn dmS>Vo.

2. Zì`m ~mOmamV àdoe H$aÊ`mMr g§Yr … `m {d{cZrH$aUmÀ`m à{H«$ òV g§~§YrV ~±Ho$cm ZdrZ

^mJYmaH$, H$O©Xma, R>odrXma B. ñdê$nmV ZdrZ J«mhH$ àmßV hmoVmV. {edm` ZdrZ amÁ`, {Oëhm, VmcwH$m `mV

àdoe hmoV Agë`mZo Zì`m {dÎmr` ~mOmamV àdoe g§Yr CncãY hmoVo.

1. n§Om~ Z°eZc ~±H$
Amo[aE§Q>c ~±H$ Am°\$ H$m°_g© n§Om~ Z°eZc ~±H$ 17.94 XoemVrc 2 è`m H«$_m§H$mMr
ẁZm`Q>oS> ~±H$ Am°\$ B§{S>`m cmI H$moQ>r ~±H$ (SBI Z§Va)

2. H°$Zam ~±H$ H°$Zam ~±H$ 15.20 XoemVrc 4 Wr
qg{S>Ho$Q> ~±H$ cmI H$moQ>r gdmªV _moR>r ~±H$

3. ẁ{Z`Z ~±H$ Am°\$ B§{S>`m
Am§Y« ~±H$ ẁ{Z`Z ~±H$ Am°\$ B§{S>`m 14.99 XoemVrc 5 ì`m H«$_m§H$mMr
H$mnm}aoeZ ~±H$ cmI H$moQ>r ~±H$

4. B§{S>`Z ~±H Acmhm~mX ~±H$ 8.03 XoemVrc 7 ì`m H«$_m§H$mMr
Acmhm~mX ~±H$ cmI H$moQ>r ~±H$

A.Z§.      {dcrZrH¥$V ~±H$m          Zm_H$aU            n[aUm_ì`dgm` dmT>
(A§XmOo)
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3. ~±Ho$À`m H$m ©̀j_VoMm n`m©ßV dmna … òWo {d{cZrH$aUm_wio g§~§{YV ~±Ho$À`m AmH$ma_mZmV

{dÎmr` j_VoV, à{e{jV _Zwî`~i j_VoV, Vm§{ÌH$ j_VoV, ì`dñWmnH$s` j_VoV àM§S> dmT> hmoV AgVo.

`m_wio {dÎmr` ~MVr, Vm§{ÌH$ ~MVr, ì`dñWmnH$s` ~MVr g§~§{YV ~±Ho$cm àmßV hmoD$Z ~±Ho$À`m

^mJ^m§S>dcmV dmT> hmoD$Z Vr AZoH$ CËnmXH$ ñdê$nmÀ`m Jw§VdUwH$sV dmT> H$ê$Z CËnÝZ {_idy eH$Vo.

4. H$O©{dVaU j_VoV dmT> … {d{cZrH$aUmMm gdmªV _moR>m cm^ åhUOo ~±Ho$À`m ^m§S>dcr _mc_ÎmoV

àM§S> dmT> hmoVo. VgoM g§~§{YV emIoer {ZJS>rV ñWm{ZH$ H$O©XmamMr _m{hVr AgUmam à{e{jV H$_©Mmar

dJ© CncãY Pmë`mZo H$O©{dVaU OcX d Vrd« dmT> hmoVo.

5. AZwËnmXH$ _mc_ÎmoMo (NPA) à_mU KQ>Ê`mg _XV … ~è`mM doim {d{cZrH$aU ho AZwËnmXH$

H$maUm§_wioM H$aÊ`mV òVo. {d{cZrH$aUmZ§Va g§~§{YV gj_ ~±H$ Amnco kmZ, H$m¡eë`, H$O©Xmamgmo~V

VS>OmoS>, Counselling gŠVrMr dgwcr B. _`mJm©Mm Adc§~Z H$aVo. n[aUm_r AZwËnmXH$ _mc_ÎmoMo à_mU

KQ>Ê`mg _XV hmoVo.

6. VÁk ì`ŠVrMm gëcm, _mJ©Xe©Z åhUyZ Zo_UyH$ H$aUo … chmZ AmH$mamÀ`m ~±H$m§Zm {dÎmr`

joÌmVrc VÁk ì`ŠVr Or Vm§{ÌH$ kmZ, H$m¡eë`, ì`dñWmnZmMm XrK© AZŵ d B. ~m~V n[anyU© Amho.

Ë`m§Mo doVZ, _mZYZ \$ma A{YH$ AgVo AemMr Zo_UyH$ H$aUo Am{W©H$ÑîQ>çm nadS>Umao ZgVo. _mÌ

{d{cZrH$aUm_wio chmZ ~±H$m§Mo EH$ÌrH$aU hmoD$Z {dÎmr` _mc_Îmm àM§S> dmT>Vo. n[aUm_r Ë`m§Zm Aem Vk

ì`ŠVrMr Zo_UyH$ H$aUo ghO eŠ` hmoVo.

7. ~±Ho$À`m ì`dgm` IMm©V KQ> … ì`dgm` IM© AWm©V H$_©Mmar dJm©Mo nJma, ~moZg, B_maV ^mS>o,

ñQ>oeZar IM©, _m{hVr V§ÌkmZ IM© (IT) {d{dY H$a B. hmò . `mV KQ> hmoVmZm {XgVo. H$maU `m{R>H$mUr

~±Ho$À`m H$O©{dVaUmV, ^mJ^m§S>dcmV, {d{dY _mc_ÎmoV, Jw§VdUyH$ g§KrV {dÎmr` Jw§VdUwH$sV àM§S> dmT>

Pmcr Agë`mZo gamgar ì`dgm` IMm©V KQ> KSy>Z òVo.

8. ~±Ho$À`m Vmio~§XmV gwYmaUm … {d{cZrH$aUm_wio ~±H$Mr amoIVm d cm^Vm dmT>Ê`mg _XV hmoVo.

{edm` ^m§S>dcmMm {dñV¥V nm`m, Hw$ec d à[e{jV H$_©Mmar dJ©, AZwËnmXH$ _mc_ÎmoV hmoUmar KQ> `m gd©

KQ>H$mMm EH${ÌV n[aUm_ g§~§{YV ~±Ho$À`m Vmio~§XmV gwYmaUm hmoVo.

9. A{V[aŠV ZmoH$adJ© gm_mdyZ KoUo eŠ` … {d{cZrH$aUm_wio nydu AgUmam A{V[aŠV H$_©Mmar

dJ© hm joÌ {dñVma, ZdrZ emIm, H$O© {dVaUmV dmT>, n`m©ßV ^m§S>dc gmR>m B. H$maUmZo nyU©V… gm_mdyZ

KoVcm OmVmo.

10. J«mhH$m§Zm {d{dY godm-gw{dYm nwa{dÊ`mV `e … {d{cZrH$aUmZo g§~§{YV ~±Ho$Mm emIm

{dñVma, {dÎmr` j_VoV dmT>, à{e{jV H$_©Mmar dJ© B. Ûmao Amnë`m J«mhH$m§Zm {d_m gw{dYm, no_|Q> gw{dYm,

Online Banking gw{dYm, Net Banking gw{dYm, n¡go Q́>mÝg\$a gw{dYm, å ẁÀ ẁAc \§$S> (Mutual Fund)

gw{dYm B. godm n`m©ßV à_mUmda CncãY H$ê$Z XoD$ eH$VmV.
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11. {dÎmr` g_mdoeZmV dmT> … ~±H$ {d{cZrH$aUmÛmao g§~§{YV ~±Ho$À`m {dÎmr` g§nÎmr AWdm

^m§S>dcr _mc_ÎmoV àM§S> dmT> hmoVo. Aem doir hr ~±H$ AënIMm©V ~±H$s§J godm CncãY H$ê$Z XoÊ`mg VËna

AgVo. XwgarH$S>o Á`m ì`ŠVr ~±H$s¨J joÌmnmgyZ nyU©V… A{cßV AmhoV (Am{W©H$ H$maUmZo) Ë`m§Zm Zm__mÌ/

Aën {H$_VrV _yë` ~±H$s¨J {dÎmr` godmMo {dVaU H$aÊ`mMo H$m_ ~±Ho$Ûmao Ho$co OmVo. Ë`mg {dÎmr` g_mdoe

åhUVmV. ho g_mdoeZ gmVË`mZo dmT>V OmVo.

12. RBI Mo {Z §̀ÌU d `moOZm§Mr `mo½` A§_c~OmdUrg Cn ẁŠV … ~±H$ {d{cZrH$aUmÛmao

XoemVrc ~±H$m§Mr g§»`m _`m©{XV amhÊ`mg _XV hmoVo. n[aUm_r Aem _`m©{XV ~±H$m§da [aPìh© ~±Ho$Mo (RBI)

nyU© {Z §̀ÌU amhVo. {edm` RBI d gaH$ma `m§À`m EH${ÌV à`ËZmVyZ V`ma Pmcoë`m {d{dY `moOZm§Mr

A§_c~OmdUr VËna hmoÊ`mg _XV hmoVo.

13. OmJ{VH$ ñnY}cm Vm|S> XoÊ`mg gj_ … OmJ{VH$sH$aU, ImOJrH$aU d CXmarH$aUmÀ`m `m

dmVmdaUmV {dÎmr` godm§darc amîQ´>r` {Z §̀ÌUo nyU©V… Xya Pmcr AmhoV. {dXoer ~±H$m d ^m§S>dc `m§Mo

ì`mdgm{`H$ AmJ_Z ^maVmV Pmco Amho. `m {dXoer ~±H$m Oidrc àM§S> {dÎmr` gmYZmer WoQ> ñnYm© ^maVr`

~±H$m§Zm H$amdr cmJUma Amho. `m nmíd©̂ y_rda Amnë`m ñdXoer ~±H$m§Zr {d{cZrH$aU YmoaUmMm nwañH$ma

Ho$ë`mg Am{W©H$ÑîQ>çm gj_ hmoD$Z {dXoer ~±H$m§À`m ñnY}cm gm_moao Omdy eH$VmV.

darcà_mUo AmnUmg ~±H$ {d{cZrH$aUmMo \$m`Xo d {d{dY _wÔçm§À`m gmhmæ`mZo ñnîQ> H$aVm òVrc.

~±H$ {d{cZrH$aUmMo VmoQ>o (Disadvantage of Bank Mergers)

~±H$ {d{cZrH$aUmMo VmoQ>o AmnUmg nwT>rcà_mUo gm§JVm òVrc.

1. ~hþVoH$ ~±H$m `m joÌr` Ñ{îQ>H$moZmZo ({d{eîQ> ^m¡Jmo{cH$ joÌmV H$m ©̀ H$aÊ`mMr àoaUm) ào[aV

AgVmV. Ë`m§Mo J«mhH$, R>odrXma, g^mgX ho {d{eîQ> joÌmVrc AgVmV. Aem doir ~±H$m§Mo Ooìhm {d{cZrH$aU

hmoVo Ë`mdoir Ë`mMm joÌr` Ñ{îQ>H$moZ AmnmoAmn ZîQ> hmoVmo.

2. ~±H$ {d{cZrH$aUmMr à{H«$`m dada nmhVm gmYr d gmonr dmQ>V AgVo Var Vr AË §̀V Jw§VmJw§VrMr

d {H$MH$Q> à{H«$`m Amho `mV gd© g^mgXm§Zm ~mocyZ Ë`mMo {d{cZrH$aUm~m~V _V OmUyZ KoUo, ~±Ho$Mo {hV

nQ>dyZ XoUo, `m{edm` ZdrZ Account Number, Customer ID Number, HR management,

~±Ho$À`m {d{dY `moOZm, Marketing B. JmoîQ>r XmoÝhr ~±Ho$V Zì`mZo gmXa H$amdo cmJVmV. hr à{H«$`m doioMm

Anì`` H$aUmar Amho.

3. {d{cZrH$aUm_wio ~±Ho$Mo ^m¡Jmo{cH$ H$m ©̀joÌ, g^mgX, R>odrXma, J«mhH$ dJ©, emIm {dñVma,

^mJ^m§S>dc, {dÎmr` {dñVma B. gd© KQ>H$mV dmT> hmoV Agcr Var dmT>Ë`m AmH$ma_mZm_wio {Z §̀ÌU d XoIaoI

H$aUo AdKS> OmVo.
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4. {d{cZrH$aUmÛmao gj_ ~±H$m§Zm YmoH$m {Z_m©U hmoD$ eH$Vmo. H$maU ~è`mM doim Á`m ~±H$m

AH$m ©̀j_, S>~KmB©cm Amcoë`m AgVmV Ë`m§Mo gj_, gwÑT>, {dÎmr` pñWVr A{Ve` _O~yV Aem ~±Ho$V

{d{cZrH$aU hmoVo. AH$m ©̀j_ ~±Ho$g R>odr Jmoim H$aÊ`mV Amcoco An`e, H$O©XmamMo A`mo½` _yë`m§H$Z,

H$O©dgwcrg AS>MUr, WH$~mH$sMo dmT>Vo à_mU, A{V[aŠV H$_©Mmar dJ©, A{V[aŠV emIm{dñVma Aem

AZoH$ g_ñ`m AgVmV d `m JmoîQ>rMm gj_ ~±H$m§da A{V[aŠV VmU nS>Ê`mMr eŠ`Vm AgVo.

5. {d{cZrH$aUm_wio ~±H$ H$_©Mmè`m~m~V H$mhr g_ñ`m {Z_m©U hmoVmV. H$maU H$m_mMo Vmg, H$m_mMo

ñdê$n, ~T>Vr, godm{Zd¥Îmr d`, emIm ~Xcr, _{hcm H$_©MmgmR>r {d{dY godm, nJmar aOm B. ~m~V

{d{cZrH$aUmZ§Va ZdrZ ~±Ho$À`m AQ>r H$_©Mmè`mcm _mÝ` H$amì`m cmJVmV.

6. {d{cZrH$aUm_wio ~è`mM doim H$mhr R>am{dH$ ~±H$m§Mr ì`dgm` joÌmV _ŠVoXmar {Z_m©U hmoÊ`mMm

YmoH$m CËnÝZ hmoVmo. `m_wio J«mhH$mcm {d{dY ~°§H$m§À`m g§X^m©V AgUmar {ZdS> g§Yr (Choice

Opportunity)Ÿ J_dmdr cmJVo. Ë`m~amo~a ~±H$m gwÕm J«mhH$m§Zm AmH${f©V H$aUo, {d{dY ~±H$s¨J godm-

gw{dYm§Mm àgma, J«mmhH$m§À`m AS>r-AS>MUr gmoS>{dUo, `m~m~V VËnaVm XmIdV Zmhr. Ho$di {ZH$mon ~±H$s̈J

ñnY}V J«mhH$m§Zm ~±Ho$H$Sy>Z `mo½`, n`m©ßV d _m\$H$ XamV godmMm nwadR>m hmoD$ eH$Vmo.

7. {d{cZrH$aUm_wio XoemV Ho$di WmoS>çmM _moR>çm ~±H$m§Mo ApñVËd hr JmoîQ> XoemVrc ~±H$s¨J

ì`dñWocm OmJ{VH$ Am{W©H$ g§H$Q>mV KoD$Z OmUmar Amho. H$maU OmJ{VH$sH$aU, ImOJrH$aU, CXmarH$aU

YmoaUmMm ñdrH$ma AmnU Ho$cocm Amho. `m nmíd©̂ y_rda Am§VaamîQ´>r` ^m§S>dcmMr JVrercVm Am§VaamîQ´>r`

(Banking Connectivity) ~±H$s¨J H$ZoŠQ>rpìhQ>r, {d{dY ~±H$m§Mr nañna joÌmVrc Jw§VdUyH$ B. H$maUmZo

naXoemVrc EImÚm ~±Ho$Zo AWdm {dÎmr` g§ñWoZo Amncr {XdmiImoar Omhra Ho$cr Va Ë`m ~±Ho$À`m eoAg©>,

{dÎmr` _mc_ÎmoV Á`m Amnë`m ñdXoer ~±Ho$Zo Or Jw§VdUyH$ Ho$cr hmoVr Vr hr ~wS>Ê`mMm YmoH$m {Z_m©U hmoVmo.

CXm. A_o[aHo$Vrc coh_Z ~«Xg© `m {dÎmr` g§ñWoZo Amncr Am{W©H$ {XdmiImoar Omhra Ho$cr. Ë`m_wio

^maVmVrc XmoZ gdm©V _moR>çm ImOJr d gaH$mar ~±H$ ICICI ~±H$ d ñQ>oQ> ~±H$ Am°\$ B§{S>`m (SBI) `m§Zr Ë`m

{dÎmr` g§ñWoV Ho$cocr Jw§VdUyH$ hr nyU©nUo ~wS>mcr (2007).

9. ~±H$ {d{cZrH$aUm_Ü ò doJdoJio ^m¡Jmo{cH$ joÌ, g^mgX J«mhH$ dJ©, ì`dhma nÕVr, J«mhH$mÀ`m

JaOm, g§ñH¥$Vr, ì`mOmMo Xa, H$O©dmQ>n YmoaU, ñWm{ZH$ ì`mdgm{`H$mÀ`m Anojm B. ~m~V \$ma {^ÝZVm

AmT>iVo. n[aUm_r `m§Mo EH$ÌrH$aU hmoÊ`mg ~amM doi cmJVmo.

darcà_mUo AmnUmg ~±H$ {d{cZrH$aUmÀ`m g§X^m©V AgUmao VmoQ>o ñnîQ> H$aVm òVrc.

EH§$XarV A{cH$S>rc H$mhr dfm©Mm AmT>mdm KoVcm AgVm H|$Ð d amÁ` gaH$maZo ~±H$ {d{cZrH$aUmÀ`m

{XeoZo nmdco Q>mH$Ê`mg gwédmV Ho$cr Agë`mMo {XgVo. `mMo _w»` H$maU ~±H$m§Mr {dÎmr` pñWVr _O~yV H$ê$Z

gmVË`mZo dmT>V AgUmè`m WH$sV H$Om©Mo à_mU (NPA) H$_r H$aUo hmò . _mÌ Ho$di ~±Ho$Mo {d{cZrH$aUmÛmao

ho gmÜ` hmoB©c `m~m~V AW©Vkm§_Ü ò EH$_V Zmhr. `m~m~V gaH$maZo BVa H$R>moa YmoaUmË_H$ nmdco

CMcÊ`mMr Amdí`H$Vm Amho.
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(H$) gamdmgmR>r àíZ

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. ~±H$ {d{cZrH$aU åhUOo ........... EH$ÌrH$aU hmò .

(A) Ho$di _mc_ÎmmMo (~) Ho$di Xm{`ËdmMo

(H$) _mc_Îmm d Xm{`ËdmMo (S>) darc n¡H$s EH$hr Zmhr

2. gÜ`m XoemVrc amîQ´>r`H¥$V ~±H$m§Mr g§»`m ........... BVH$s Amho.

(A) 21 (~) 17 (H$) 10 (S>) 12

3. XoemVrc ñQ>oQ> ~±H$ Am°\$ B§{S>`m Z§Va {dÎmr` joÌmVrc Xwgar gdm©V _moR>r ~±H$ ........... hmò .

(A) ~±H$ Am°\$ _hmamîQ´> (~) n§Om~ Z°eZc ~±H$ (PNB)

(H$) ~±H$ Am°\$ ~S>moXm (S>) H°$Zam ~±H$

4.  ........... g{_VrZo gd©àW_ ~±H$ {d{cZrH$aUmMr  {e\$mag Ho$cr hmoVr.

(A) Zohc g{_Vr (~) ZQ>amOZ g{_Vr

(H$) ZmZmdQ>r g{_Vr (S>) Zaqgh_ g{_Vr

5. g. Z. 2019 _Ü ò H|${Ð` AW©_§Ìr ........... `mÀ`m ZoV¥ËdmImcr XoemVrc 10 amîQ´>r`rH¥$V

~±H$m§Mo 4 _moR>çm ~±H$m§_Ü ò {d{cZrH$aU H$aÊ`mV Amco.

(A) nr. {MX§~a_ (~) nr ẁf Jmò c

(H$) _Z_mohZ qgJ (S>) {Z_©cm grVma_U

4.2.4  AZwËnmXH$ _mc_Îmm (Non-Performance Assets)

Amnë`m XoemVrc ~±H$s¨J joÌmVrc EHy$U ì`dgm` CcmT>mc gw_mao 100 cmI H$moQ>r én ò Agë`mMo

[aPìh© ~±Ho$Mo åhUUo Amho. `m_Ü ò XoemVrc gmd©O{ZH$ joÌmVrc amîQ´>r`rH¥$V ~±H$m§Mm {hñgm Odinmg

78% åhUOo 78 cmI H$moQ>r én ò BVH$m Amho. åhUOoM XoemÀ`m EHy$U CcmT>mcrV amîQ´>r`rH¥$V ~±H$m§Mm

^mJ gdmªV _moR>m Amho. XoemMr ~±H$s̈J ì`dñWm {H$Vr g~i Amho `mdê$Z XoemMr AW©ì`dñWm {H$Vr geŠV

Amho ho g_OyZ KoVm òVo.

na§Vw Amnë`m XoemVrc amîQ´>r`rH¥$V ~±H$m§Zm AZwËnm{XH$ _mc_Îmm (H$O©) Am{U H$Om©À`m nwZa©{MV

g_ñ òZo ôS>gmdco AgyZ hr g_ñ`m {Xdgo{Xdg Vrd« hmoV Amho. 2015 _Ü ò ^maVr` ~±H$m§Mr EHy$U

AZwËnmXH$ H$O© hr 2 cmI 78 hOma H$moQ>r dê$Z 2017 _Ü ò VrZ cmI 34 hOma H$moQ>r én`m§da nmohmoMcr
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AmhoV. ~wS>rV H$Om©À`m `mXrV ^maV hm nmoVw©Jmc, Am`cªS>, J«rg, ñnoZ Z§Va nmMì`m H«$_m§H$mda Amcm Amho.

Aem doir AZwËnmXH$ _mc_Îmm åhUOo Zo_Ho$ H$m` ho nmhUo Amdí`H$ R>aVo.

* * * * * XoemÀ`m _Ü`dVu ~±Ho$Zo AWm©V [aPìh© ~±Ho$Zo (RBI) R>a{dë`mà_mUo Oa XoemVrc EImÚm ~±Ho$Zo

{Xcoco H$O© Oa 90 {Xdgm§nojm OmñV H$mcmdYrnmgyZ ì`mO qH$dm hßË`mMr aŠH$_ WH$sV Agoc Va Ë`mg

AZwËnm{XV _mc_Îmm Ago åhUVmV. H$maU ~±Ho$Zo H$O©Xmamg {Xcoco H$O© hr ~±Ho$Mr EH$ àH$maMr _mc_ÎmmM

Agcr Var Oa ì`mO d _wÔc (H$O© hßVm) ê$nr CËnÝZ {_idyZ XoV Agoc Va Ë`mg CËnmXH$ _mc_Îmm

åhUVmV. _mÌ {Xcoco H$O© d CËnÝZ {_idyZ XoÊ`mV An`er R>aë`mg (90 {Xdg n ª̀V) AZwËnmXH$ _mc_Îmm

R>aVo.

* * * * * Xwgè`m eãXmV gm§Jmd`mMo Pmë`mg ~±Ho$Mr Ooìhm EImXr _mc_Îmm CËnÝZ {_idyZ XoÊ`mV An`er

R>aVo Voìhm Ë`mg AH$m ©̀j_ _mc_Îmm Ago åhUVmV.

* * * * * ""Ooìhm EImÚm ~±Ho$À`m _mc_ÎmoMr AWdm H$Om©Mr ì`mOê$nr CËnÝZ {_idyZ XoÊ`mMr j_Vm/eŠVr

g§e`mñnX ~ZVo Voìhm Ë`m _mc_Îmog AZwËnmXH$ _mc_Îmm åhUVmV.''

Amnë`m X¡Z§{XZ ì`dhmamÀ`m ^mfoV gm§Jmd`mMo Pmë`mg EImÚm ~±Ho$Mm H$O©Xma Omo ZmoH$ar H$aV AgVmo

H$mhr H$maUmñVd Ë`mMr ZmoH$ar Jocr AWdm CËnÝZ KQ>co n[aUm_r Vmo gJc 90 {Xdg hßVm (EMI -

Equated Monthly Installment) ^ê$ eH$cm Zmhr Va Aem doiog [aPìh© ~±Ho$Zo (RBI) Zo KmcyZ {Xcoë`m

{Z`_mZwgma H$O© XoUmè`m ~±Ho$cm Aem H$Om©cm AZwËnm{XV H$O© (Non-Performing Assets) åhUyZ

Kmo{fV H$amdo cmJVo.

* * * * * WmoS>Š`mV AH$m ©̀j_ _mc_Îmm (NPA) åhUOo ~±Ho$Zo {Xcocr {d{dY H$O} Á`mda H$O©XmamZo ì`mO

Am{U _wÔc naV\o$S> Wm§~dcr Amho.

AH$m ©̀j_ _mc_ÎmoMo dJuH$aU VrZ JQ>mV Ho$co OmVo.

1. H$_r XOm©Mr _mc_Îmm (Substandard Assets)

Or _mc_Îmm (NPA) åhUyZ Kmo{fV hmoD$Z 3 _{hZo Vo 12 _{hZo `m H$mcmdYr_Ü ò Amho. Xwgè`m eãXmV

Or _mc_Îmm 12 _{hÝ`m§nojm H$_r H$mcmdYrgmR>r NPA A§VJ©V òVo.

2. g§e`mñnX _mc_Îmm (Doubtful Asset)

Á`m _mc_Îmocm NPA åhUyZ Kmo{fV hmoD$Z 12 _{hZonojm OmñV H$mcmdYr Pmcm Agoc Va Vr

g§e`mñnX _mc_Îmm R>aVo.

3. ZwH$gmZrMr _mc_Îmm (Loan Asset)

Á`m NPA H$Om©Mr/_mc_ÎmoMr naV\o$S> hmoÊ`mMr H$mhrM {MÝho {XgV ZgVrc Va Aem H$Om©cm

ZwH$gmZrMr _mc_Îmm `m loUrV g_m{dîQ> Ho$co OmVo.
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darcà_mUo AH$m ©̀j_ _mc_ÎmoMo/H$Om©Mo dJuH$aU Ho$co OmVo.

AZwËnmXH$ _mc_Îmm {Z_m©U hmoÊ`mMr à{H«$`m

(Process of create Non-performance Assets)

~±H$ hm Zâ`mÀ`m àoaUoZo Ho$cm OmUmam EH$ ì`dgm` Amho. ~±Ho$V R>odrXma Amncr R>od R>odVmV. Ë`mda

~±H$ Ë`mcm ì`mO XoVo åhUOo `m R>odr ~±Ho$À`m ÑîQ>rZo Xm{`Ëd/XoUo (Liability) AgVo Va Ë`mda XoÊ`mV òUmao

ì`mO ho ì`mO IM© AgVo. XwgarH$S>o R>odê$nmZo O_m Pmcocm n¡gm R>am{dH$ _wXVrgmR>r BVam§Zm  H$Om©D$ {Xcm

OmVmo. H$O© åhUyZ BVam§Zm {Xcocr aŠH$_ hr ~±Ho$Mr _mc_Îmm (Assets) AgVo d Ë`mda àmßV hmoUmao ì`mO

ì`mO CËnÝZ (Interest Incme) AgVo. ì`mO CËnÝZmVyZ - ì`mO IM© = ì`mO \$aH$ (Interest margin)

hmò . `m ì`mO \$aH$mÀ`m CËnÝZmVyZ ~±Ho$Zo H$_©Mmè`m§Mo doVZ, B_maV ^mS>o, ATM d Net Banking

gw{dYm IM© B. gd© dOm Ho$cm AgVm Ë`mg Profit (Z\$m) åhUVmV d hm Z\$m dmT>{dÊ`mgmR>r ~±Ho$Zo

ì`dñWmnZ IM© H$_r H$aÊ`mEodOr ì`mO \$aH$ (Interest Margin) dmT>{dÊ`mMm à`ËZ H$aVo. H$maU

`mVyZM ~±Ho$Mm Z\$m gmVË`mZo dmT>V AgVmo.

AmVm EH$m CXmhaUmZo AZwËnmXH$ _mc_Îmm gmVË`mZo H$er dmT>Vo Vo nmhÿ̀ m. g_Om qH$J {\$ea `m

ZmdmMr ZmJar dmhVyH$ H$aUmar EH$ H§$nZr Amho. ~mOmamV {d_mZ dmhVyH$ H§$nZrcm gmVË`mZo _mJUr

dmT>V Amho. Aem doir nyU© Xoe^a ZmJar {d_mZ dmhVyH$ godm {dñVma H$aÊ`mgmR>r ZdrZ {d_mZ IaoXr

H$aÊ`mgmR>r hr H§$nZr ~±H$ Am°\$ B§{S>`mH$S>o ^m§S>dcr H$O© åhUyZ 5000 H$moQ>r é. Mr _mJUr H$aVo. EH$mM

ì`mdgm{`H$ H§$nZrg EdT>o H$O© XoUo OmoIr_ Agë`mZo ~±H$ Am°\$ B§{S>`m, Eg~rAm`, H°$Zam ~±H$ d Am§Y« ~±H$

`m§Zm gmo~V KoD$Z `m àH$ënmMo, H$Om©Mo _yë`m§H$Z H$ê$Z 5000 H$moQ>r é. H$Om©D$ XoVmV.

nwT>o Ë`mZ§Va 1 Vo 2 df©o AmV AW©ì`dñWoV àM§S> _§Xr {Z_m©U hmoVo. (2009 Mr OmJ{VH$ _§Xr)

n[aUm_r dñVy, godm CÚmoJ, ì`mnma, XiUdiU, Cn^moJ ì`dgm` B. gd© joÌmV hr _§Xr ngaV OmVo.

ZmJar {d_mZ dmhVyH$ joÌmVhr hr _§Xr òD$Z {d_mZ dmhVyH$ ì`dgm` CËnÝZ H$_r hmoD$Z H$O© hßVo \o$S>Uo

H§$nZr ~§X H$aVo. `m ~±H$mMo EHy$U H$Om©n¡H$s Odinmg 7000 H$moQ>r é. H$O© òUo ~mH$s AgVo. Aemdoir

90 {Xdgm§nmgyZ H$O© hßVo WH$sV Agë`mg RBI {ZX}em§Zwgma ho H$O© AZwËnm{XV _mc_Îmm (NPA) åhUyZ

Kmo{fV H$amdo cmJoc d ho H$O© NPA åhUyZ Kmo{fV Ho$ë`mg Vo H$_r XOm©Mo (Substandard) AmoiIco

OmVo. RBI {Z`_mZwgma `m H$Om©À`m 15% aŠH$_ Provision åhUyZ Ho$di Am{U Ho$di ~±Ho$À`m Profit

_YyZ ~mOycm H$mT>mdr cmJVo d H$O© VmaU Zgë`mg hr aŠH$_ 25% provision A§VJ©V òVo. åhUOo òWo

15 % Provision Zwgma ~±H$m§Zm 600 H$moQ>r é. Amnë`m Zâ`mVyZ dOm H$amdo cmJVrc (~mOycm H$mTy>Z

R>odmdo cmJVrc) nU ~±H$m§Zm ho _§Oya ZgVo Ë`m§Zm øm H$Om©cm NPA Kmo{fV H$amd`mMo ZgVo Va XwgarH$S>o

H§$nZrH$S>o _wÔc d ì`mO XoÊ`mg n¡go ZmhrV.

Aem doir ~±H$m Ë`m H§$nZrcm ZdrZ H$O© XoVmV d Ë`m {Xcoë`m ZdrZ H$Om©VyZM Amnco OwZo H$O© dgyc



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A81

Ho$ë`mMo XmIdVmV. `mcmM nwZ©J{R>V H$O© (Restructured Loan) åhUVmV. dma§dma gmVË`mZo

Restructuring H$ê$Z ho H$O© NPA Kmo{fV hmoÊ`mnmgyZ dmMdÊ`mgmR>r dmnacr OmUmar hr nÕV Á`mcm

H$Om©cm Evergrening (gXmh[aV) H$aUo Ago åhUVmV. hr JmoîQ> EH$Q>çm qH$J {\$ea H§$nZrÀ`m ~m~VrV

Z KS>Vm XoemVrc eoH$S>mo H§$nÝ`m§À`m ~m~VrV KS>Ê`mg gwédmV Pmcr. ~è`mM H§$nÝ`m§Mr naV\o$S> (H$O©)

j_Vm AgVmZm hr Ë`m§Zr ~±H$ A{YH$mè`m§Zm cmM XoD$Z H$O© Restructure H$aÊ`mg ^mJ nmS>co.

ho H$O© Restructure Pmë`m_wio H$O} NPA Imcr Amcr ZmhrV. NPA Imcr H$Oo© Z Amë`mZo

Ë`mgmR>r 15% qH$dm 25% Provision H$amdr cmJcr Zmhr. Ë`m_wio ~±H$m§À`m Zâ`mda H$mhrM n[aUm_

Pmcm Zmhr. 2008 nmgyZ 2014 n ª̀V hr n[apñWVr AerM H$m ©̀aV hmoVr. RBI Mo JìhZ©a aKwam_ amOZ

`m§Zm `m§Mr H$ënZm òD$ cmJcr. Ë`m§Zr R>am{dH$ ~±H$m§Zr {Xcoco H$O© VnmgyZ nmhÊ`mMo R>a{dco. Ë`mdarc

CXmhaU {Xcoco qH$J {\$ea EAadoO H§$nZrcm XoÊ`mV òUmao H$O© NPA Imcr òV AgVmZm Vo NPA

hmoD$ Z XoUo, Vo nwZJ©{R>V H$aUo {edm` `m_wio Provisioning gmR>r dmMcocr aŠH$_ (15% qH$dm 25%)

hrM AemM àH$maMo ZdrZ H$O© XoÊ`mgmR>r dmnaUo hmò .

EH§$XarV XoemVrc gd© amîQ´>r`rH¥$V ~±H$m§Zm EHy$U H$O© ì`dhma Odinmg AemM àH$mao Ho$ë`mZo

2015 _Ü ò EHy$U NPA H$O} Or 2.7 cmI H$moQ>r hmoVr Vr 2016 _Ü ò 6.5 cmI H$moQ>r é. n ª̀V nmohmoMcr.

nwT>o {S>g|~a 2017 _Ü ò ho à_mU 7.3 cmI H$moQ>r é. EdT>o dmT>co. _mM© 2018 _Ü ò gaH$mar d ImOJr

~±H$m {_iyZ AZwËnmXH$ _mc_Îmm/H$O} 10 cmI H$moQ>r é. EdT>r Pmcr hmoVr. EH$Q>çm ñQ>oQ> ~±H$ Am°\$ B§{S>`m

(SBI) Mr NPA H$O} Odinmg 1 cmI H$moQ>r é. da nmohMcr hmoVr. ^maVr` AW©ì`dñWoÀ`m ÑîQ>rZo hr

\$maM qMVoMr ~m~ Amho.

AZwËnmXH$ _mc_Îmm {Z_m©U hmoÊ`mMr H$maUo

(Causes of Non-Performance Asset - NPA)

XoemVrc amîQ´>r`H¥$V, ì`mnmar, ImOJr, ghH$mar `m gd© àH$maÀ`m ~±Ho$Vrc H$O©Xma J«mhH$mcm {Xcocr

H$O} hr ~±Ho$Mr _mc_Îmm AgVo d Ë`mdarc ì`mO ~±Ho$Mo ì`mOê$nr CËnÝZ AgVo Ago XmoÝhr _mc_Îmm

AZwËnmXH$ hmoÊ`mMr H$maUo nwT>rcà_mUo gm§JVm òVrc.

(A) A§VJ©V H$maUo (Internal Causes)

1. _wimV gd©àW_ ~±Ho$Ûmao H$O©XmamÀ`m H$O© B{VhmgmMr H$moUVrhr nyd© Mm¡H$er H$aÊ`mV Z Amë`mZo

nydu KoVcoë`m {d{dY H$Om©~m~V H$O©XmamMr dV©UyH$ H$em àH$maMr hmoVr `mMm nyd© AZŵ d ~±H$m {dMmamV

KoV Zgë`mZo Ë`mMo ê$nm§Va ^mdr H$mimV H$O© naV\o$S>rÀ`m AS>MUr dmT>{dÊ`mV hmoÊ`mMr eŠ`Vm AgVo.

2. ~è`mM doiocm ~±H$m§Ûmao H$O© àñVmdmMo AMyH$ Ago _yë`m§H$Z Ho$co OmV Zmhr. H$O©Xma Á`m àH$ën,

CÚmoJ, ì`mnmamgmR>r H$O© KoUma Amho Ë`m g§X^m©V ~mOma _yë`m§H$Z, Am{W©H$ _yë`m§H$Z, ì`dñWmnH$s`



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A82

_yë`m§H$Z, Vm§{ÌH$ _yë`m§H$Z B. ì`dpñWV[aË`m ~±Ho$H$Sy>Z Ho$co OmV Zmhr. n[aUm_r Ë`m g§~§{YV àH$ënmMr,

CËnÝZmMr ì`mdgm{`H$ Cn ẁŠVVm nwaoer ZgVmZmhr ~±H$m§H$Sy>Z H$O©dmQ>n Ho$co Joë`mZo d ^mdr H$mimV Ë`m

H$Om©Mo NPA _Ü ò ê$nm§Va hmoÊ`mg doi cmJV Zmhr.

3. {deofV… XoemVrc ghH$mar ~±H$m `m AmOhr `mo½` Vm§{ÌH$ d ì`dñWmnH$s` kmZmMm dmna H$aVmZm

{XgV ZmhrV. Core Banking àUmcr, Computerized gd© emIm {dñVma, RBI Zo {ZX}erV Financial

Accounting System (nÕVr) B. Mm dmna H$aVmZm {XgV Zmhr. n[aUm_r H$O©{dVaUm~m~V Mmcy

n[apñWVrV ~mOmam{Y{îR> {ZU©̀  `mo½` R>aV Zmhr.

4. XoemVrc ~hþg§»` ~±H$m§Mr H$O©{dVaU nÕV hr gXmof Amho. H$maU H$O©{dVaU H$aVmZm amoIVm d

cm^Vm `m VÎdmMm {dMma Ho$cm OmV Zmhr. VgoM gwa{jVVm VÎdmMm {dMma (H$O©XmamMr g§~§{YV H$O© naV

XoÊ`mMr gm§n{ÎmH$ pñWVr) Ho$cm OmV Zmhr.

5. ~±H$m§_Ü ò ì`dñWmnH$s` H$_VaVm AmT>iVo `mMm AW© H$O©{dVaU H$aVmZm d H$Om©Mr dgwcr

H$aVmZm g§~§{YV joÌmVrc Vk d AZŵ dr cmoH$m§À`m ZmoH$a dJm©À`m H$m¡eë`mMm dmna Ho$cm OmV Zmhr.

6. ~hþVoH$ doim g§~§{YV ~±Ho$H$Sy>Z Ho$cm OmUmam H$O© nwadR>m hm _moOŠ`mM CÚmoJnVr, H§$nZr, CÚmoJ,

ì`dgm`, àH$ënm§Zm Ho$cm OmVmo. {edm` Aem R>amdrH$ KQ>H$m§Zm XoÊ`mV òUmè`m H$Om©Mo à_mUhr EHy$U ~±H$

{dV[aV H$Om©À`m _mZmZo OmñV AgVo. òWo ~±Ho$À`m H$O©{dVaUmV {d{dYVm {XgyZ òV Zmhr. n[aUm_r NPA

Mo à_mU dmT>V OmVo.

7. XoemV doimodoir ~XcUmao H|$Ð d amÁ` gaH$mao Amnë`m cmoH${à`VogmR>r {d{dY H$O©{dVaU,

H$O©dgwcr, H$O©_m\$, ì`mO_m\$s B. ~m~V `moOZm AmUV AgVmV. Ë`mMmhr n[aUm_ AZwËnmXH$ _mc_Îmm

dmT>Ê`mda hmoVmo.

8. ~±Ho$Zo H$O©Xmamcm {dV[aV Ho$cocm H$O©{ZYr hm H$Om©À`m _w»` CÔoemgmR>r dmna H$aÊ`mEodOr BVa

AZwËnmXH$ H$maUmgmR>r (c½Z, nyduÀ`m H$Om©Mr naV\o$S>) Ho$cm OmVmo.

9. ~±Ho$À`m H$O©{dVaU à{H«$ òV, H$O© nwZJ©{R>V à{H«$ òV, amOH$s` hñVjon, g§~§{YV ~±H$

A{YH$mè`m§Zm cmM XoUo qH$dm H$O© _§OwarÀ`m R>am{dH$ Q>ŠHo$ dmQ>m XoUo Aem JmoîQ>r {ZXe©Zmg Amë`m AmhoV.

n[aUm_r H$O©naV\o$S>rMr j_Vm ZgVmZmhr ^a_gmR> H$O©{dVaU, H$O©_§Oya H$aÊ`mV Amco.

10. ghoVyH$ H$O© ~wS>do hr Zdr g§H$ënZm ~±H$s̈J joÌmV CX`mg òV Amho. Aer ì`ŠVr, g§ñWm, CÚmoJ,

ì`dgm` Amncr Am{W©H$ j_Vm AgVmZmhr g§~§{YV H$O© d ì`mO `m§Mr OmUyZ~wOyZ naV\o$S> H$arV ZmhrV.

darcà_mUo A§VJ©V H$maUo AmnUmg ñnîQ> H$aVm òVrc.
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(~) ~{hJ©V H$maUo (External Causes)

1. XoemV {d{dY àH$maÀ`m ~±Ho$Vrc (ImOJr ~±H$m, {dH$mg ~±H$m, ghH$mar ~±H$m, ZmJar ghH$mar

~±H$m, joÌr` J«m_rU ~±H$m, amîQ´>r`H¥$V ~±H$m) WH$sV H$O© dgwcrgmR>r {d{dY dgwcr cdmXmMr {Z ẁŠVr

gaH$maÛmam Ho$cr Jocr Amho. na§Vw `m cdmXmÀ`m H$m`m©V {ZîH$miOrnUm d AH$m ©̀j_Vm AmT>iyZ òVo.

WH$sV H$O© dgwcrMr à{H«$`m _§XM am{hcr Amho.

2. XoemVrc ~è`mM amÁ`mV gmVË`mZo Z¡g{J©H$ AmnÎmr òV Amho. XwîH$mi, nya, ËgwZm_r, ŷH§$n,

ŷñIcZ, dmXio B. _wio H$O©XmamZo KoVcoco H$O© {deofV… eoVr joÌmgmR>r Vmo doioV `m H$Om©Mr naV\o$S> H$ê$

eH$V Zmhr. ^maVmVrc ~hþg§»` eoVH$ar dJ© AmOhr eoVr CËnmXZmgmR>r nmdgmÀ`m nmÊ`mda Adc§~yZ Amho.

^maVmV Xadfu  35% Vo 40% amÁ`mV XwîH$mir n[apñWVr AgVo. n[aUm_r eoVr CËnmXZ KQ>ë`mZo AWdm

CËnmXZ Z Pmë`mZo Vmo eoVH$ar H$O©Xma H$O© \o$S>Ê`mg Ag_W© R>aVmo.

3. XoemVrc ~mOmanoR> {df`H$ _mJUr KQ>H$ AË §̀V g§doXZerc Amho. _mJUrV hmoUmè`m AënH$mcrZ

~XcmMo à_mU (dñVyMr AmdS>, {ZdS>, gd`r, n`m©̀ r dñVy CncãYVm, nyaH$ dñVyMr CncãYVm, hdm_mZ,

CËnÝZ B.) gmVË`mZo dmT>V Amho. XoemVrc CÚmoOH$, ì`mnmar `m~m~V H$moUVmhr A§XmO AMyH$ KoD$ eH$V

Zmhr. n[aUm_r, dñVy d godm§À`m _mJUrV hmoUmar gmVË`mZo KQ> g§~§{YV H$O©Xma Amnco H$O© d ì`mO ~±Ho$cm

doimV naV H$aÊ`mg An`er R>aVmo.

4. AcrH$S>o XoemVrc Am¡Úmo{JH$ joÌmMo AmOmanU gmVË`mZo dmT>V Amho. {deofV… 2013 Z§Va `mV

àM§S> dmT> Pmë`mMo {XgyZ òVo. H$maU {d{dY Am¡Úmo{JH$ àH$ën {Z_m©U hmoV AgVmZm AH$m ©̀j_ ì`dñWmnZ,

A_`m©{XV g§gmYZo, CËnmXZmMo H$mc~mø V§ÌkmZ, XoemV gmVË`mZo ~XcUmè`m gaH$mar `moOZm, IM©-cm^

JwUmoÎmamMo A`mo½` _yë`_mnZ, H$m_Jmam§Mo gmVË`mZo hmoUmao g§n B. JmoîQ>r_wio Ë`mÀ`m CËnmXH$Voda, Z\$m àmßV

H$aÊ`mÀ`m j_Voda à{VHy$c n[aUm_ hmoD$Z XoemVrc Am¡Úo{JH$ joÌ AmOmanUmV OmVo d Aem Am¡Úmo{JH$

joÌmcm ~±Ho$Zo Ho$cocm H$O©nwadR>m dgyc H$aÊ`mV àM§S> AS>MUr òD$ cmJVmV. n[aUm_r, WH$sV H$Om©Mo

à_mU gmVË`mZo dmTy> cmJVo.

5. Xoem_Ü ò òUmar Am{W©H$ _§Xr hr gwÕm WH$sV H$O© (NPA) g_ñ òcm H$maUr ŷV R>aVo. 2008 _Ü ò

OmJ{VH$ nmVirda Amcoë`m Am{W©H$ _§XrZo ^maVmV XoIrc àdoe Ho$cm. n[aUm_r XoemVrc eoVr, CÚmoJ,

ì`mnma, godm B. Ë`mM~amo~a Cn^mo½` dñVy d ^m§S>dcr dñVyÀ`m à^mdr _mJUrV àM§S> KQ> Pmcr. EH§$XarV

AW©ì`dñWoVrc EHy$U _mJUr KQy>Z, {d{dY dñVy d godm§À`m {H$_Vr KQy> cmJë`m. n[aUm_r CËnmXH$mÀ`m

CËnmXZmcm _mJUr Z Amë`mZo Ë`m§Zm VmoQ>m hmoD$ cmJcm. Ë`m_wio Ë`m§Zr Á`m {d{dY ~±H$m§Mr KoVcocr H$O}

d ì`mO `m§Mr naV\o$S> H$aUo AeŠ` Pmco d ~±Ho$À`m WH$sV H$Om©V (NPA) dmT> Pmcr.
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AZwËnmXH$ _mc_Îmm (NPA) H$_r H$aÊ`mgmR>r Cnm``moOZm

(Remedies to remove Non-Performance Assets - NPA)

~±H$m§Zr {dV[aV Ho$cocr {d{dY àH$maMr H$O} d Ë`mdarc ì`mO ì`dpñWV dgyc hmoD$Z g§~§{YV

_mc_Îmm hr AmXe© _mc_Îmm (Standard Assets) åhUyZ H$m`_ ìhmdr. {edm` ~±Ho$Mo ì`mOê$nr CËnÝZ

(Income Interest) gmVË`mZo dmTy>Z Ë`mMo ê$nm§Va Zâ`mV hmoÊ`mgmR>r ~±Ho$Zo nwT>rc YmoaUmË_H$ Cnm`

`moOmdoV.

1. SARFAESI Act 2002 Mr à^mdr A§_c~OmdUr H$aUo. hm H$m`Xm ~±H$m§Zm H$moQ>m©Mm H$moUVmhr

gh^mJ Z KoVm AZwËnmXH$ _mc_Îmoda (NPA) gm_moao OmÊ`mg d Ë`mÛmao Amnë`m H$Om©Mr dgwcr H$aÊ`mV

_XV H$aVmo. SARFAESI Act : Securitisation and Reconstruction of Financial Assets

and Enforcement of Security Interest Act. hm H$m`Xm Zaqgh_ g{_Vr (II) À`m {e\$maerZwgma

ApñVËdmV Amcm. `m H$m`ÚmZo WH$sV H$O© dgyc H$aÊ`mgmR>r ~±H$m Am{U AÝ` {dÎmr` g§ñWm§Zm H$O©XmamÀ`m

{Zdmgr qH$dm ì`mdgm{`H$ _mc_ÎmmMm {ccmd H$aÊ`mgmR>r nyU© nadmZJr XoVmo. òWo ~±Ho$À`m doi d n¡gm `m§Mr

~MV hmoVo. WH$sV H$O© dgyc H$aÊ`mgmR>r ARC g§ñWm Zì`mZo ñWmnZ Ho$ë`m OmVmV. (ARC - Assets

Reconstruction Company) Or `m ~±H$m§Mr WH$sV H$O© ñdV… KoVo d Ë`m~Xë`mV Ë`m {H$_VrMo ~±H$m§Zm

debentures, securities XoVo. `m H$m`ÚmMr gmVË`mZo d à^mdr A§_c~OmdUr gmjmV ~±H$m Amnë`m

NPA Mo à_mU AmQ>moŠ`mV AmUy eH$VmV.

2. H$O© nwZàm©ßVr Ý`m`m{YH$aU (Debt Recovery Tribunals - DRT) … ^maVr` g§gXoZo nm[aV

Ho$ë`m_wio 1999 _Ü ò ApñVËdmV Amcoë`m `m H$m`Úm_wio XoemVrc ~±H$m d {dÎmr` g§ñWm§Zm WH$sV

Agcocr 10 cmI qH$dm Ë`mhÿZ A{YH$Mr aŠH$_ OcX JVrZo dgyc H$aÊ`mgmR>r ho Ý`m`m{YH$aU H$m ©̀

H$aVo. DRTs ho dgwcrÀ`m H$m_H$mOmV hmoUmam {dc§~ H$_r H$ê$Z H$moQ>m©À`m VwcZoV _moR>çm à_mUmV Aem

WH$sV H$Om©À`m Ho$gog hmVmiÊ`mg gj_ Amho. Ë`mgmR>r JaO Amho gaH$maZo àmXo{eH$ nmVirda OmñVrV

OmñV g§» òZo DRTs g§ñWm§Mr ñWmnZm H$aUo Amdí`H$ Amho. Ë`mgmR>r XoemVrc ~±H$m§Zr gwÕm {ZYrMm nwadR>m

Ho$cm nm{hOo.

3. cmoH$ AXmcV … 2001 _Ü ò [aPìh© ~±H$ Am°\$ B§{S>`mZo (RBI) à{gÕ Ho$coë`m _mJ©Xe©H$

VÎdmZwgma ~±H$m Amnë`m 5 cmI qH$dm Ë`mnojm H$_r H$aH$_oMo WH$sV H$O© dgyc H$aÊ`mgmR>r cmoH$ AXmcV

_Ü ò AO© XmIc H$ê$ eH$Vo. cmoH$ AXmcV `mcm cmoH$ Ý`m`mc` Agohr åhUVmV. hr EH$ d¡H$pënH$

dmX-{ddmX {ZamH$aU H$aUmar gaH$mar §̀ÌUm qH$dm _§M Amho. Omo Ý`m`mc`mV àc§{~V AgUmao IQ>co d

dmX{ddmX {ZamH$aU H$aÊ`mMo H$m ©̀ H$aVo. 1987 À`m H$m`ÚmÛmao `m§Zm d¡Ym{ZH$ XOm© XoÊ`mV Amcm Amho.

`m {R>H$mUr Amdí`H$Vm Amho H$s, cmoH$ H$ë`mUmMr ì`mßVr g§nyU© ^maV^a dmT>dyZ chmZ à_mUmV AgUmè`m

WH$sV H$Om©Mr (NPA) g_ñ`m VmVS>rZo {ZH$mc H$mT>Uo.
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4. g_PmoVm / dmQ>mKmQ>r / VS>OmoS>r (Compromise Settlement) : hr `moOZm 10 H$moQ>r

é. n ª̀V WH$sV H$O} (NPA) dgyc H$aÊ`mgmR>r dmQ>mKmQ>r / VS>OmoS>r / g_PmoVm `m JmoîQ>rMm dmna H$aVo.

òWo ~±H$m d H$O©Xma EH$Ì òVmV d EH$ _Ü`dVu Agm _mJ© H$mT>VmV H$s ~±H$m§Zm Amncr Assets naV

{_iVo. Va H$O©Xmamcm gwÕm H$O© _wÔc d ì`mO aH$_oV H$mhr gyQ> {_iVo. hr `moOZm XmoÝhr njH$mam§À`m ÑîQ>rZo

Cn ẁŠV Amho Var `m `moOZo g§~§{YV ehar d J«m_rU ^mJmV cmoH$OmJ¥Vr H$aUo Amdí`H$ Amho. n[aUm_r

~è`mM WH$sV H$O} g_ñ`mMo g_mYmZ cdH$amV cdH$a hmoUo eŠ` hmoB©c.

5. H«o$[S>Q> _m{hVr ã`wamo (Credit Information Bureau) : hr EH$ Aer EOÝgr (Agencies)

Amho H$s, Or ñdV§Ì[aË`m XoemVrc {d{dY àH$ën, CÚmoJ, ì`dgm`, Corporate `m§Mr nV _m{hVr

(Credit Information) Jmoim H$ê$Z Ë`mda Amdí`H$ g§emoYZ H$aVo. Ë`mVyZ Or Cn ẁŠV _m{hVr àmßV

hmoVo Vr _mcH$s XoemVrc ~±H$m d {dÎmr` g§ñWm§Zm R>amdrH$ \$s KoD$Z {dH$Ê`mV òVo d `m _m{hVrMm dmna

gdm©{YH$ ~±H$m d {dÎmr` g§ñWm Ë`m g§~§{YV g§ñWocm H$O} XoÊ`mMm {ZU©̀  KoÊ`mgmR>r H$aVmV. ^maVmV

CIBIL hr EH$ `mM àH$maMr EOÝgr Amho. CIBIL - Credit Information Bureau India Limited

^maVmV OmñVrV OmñV Aem àH$maÀ`m EOÝgr ñWmnZ H$aÊ`mg gaH$maZo {deof à`ËZ H$aUo JaOoMo Amho.

Ë`mgmR>r ~±H$m§Zmhr _moR>o H$O© {dV[aV H$aVmZm Credit Information Bureau H$Sy>Z _m{hVr KoUo,

H$O©XmamMr Zm|X H$aUo B. JmoîQ>r ~§YZH$maH$ H$aUo Amdí`H$ Amho.

6. gm_m{OH$ X~md JQ> {Z_m©U H$aUo … `m A§VJ©V ~±H$m§Zr d {dÎmr` g§ñWm§Zr AZwËnmXH$ _mc_Îmm/

WH$sV H$Om©À`m (NPA) ~m~VrV ghoVyH$ H$O© ~wS>do AgUmè`m ì`ŠVr, g§ñWm, CÚmoJ g_yh B. Mm Aä`mg

H$ê$Z `mXr V`ma H$aUo d hr `mXr TV Channels, dV©_mZnÌo, gmd©O{ZH$ Om{hamVr `m {R>H$mUr à{gÕ

H$aUo JaOoMo Amho. {edm` ~±H$m d {dÎmr` g§ñWm§Zr EH$_oH$m§er g_Ýd` R>odyZ ghoVyH$ H$O© ~wS>{dUmè`m

ì`ŠVrMr `mXr nañnam§Zm XoD$Z ^{dî`mV hmoUmè`m ZwH$gmZrnmgyZ ~Mmd Ho$cm nm{hOo. CXm. {dO` _ëë`m `m

ì`ŠVrcm g§~§{YV ~±Ho$Zo gd©àW_ ghoVyH$ H$O© ~wS>dUmar ì`ŠVr åhUyZ à{gÕr {Xcr AgVr Va BVa ~±H$m

gmdY hmoD$Z Ë`m§Zm {Xco OmUmao H$O© Wm§~dy eH$ë`m AgË`m.

7. ~±H$m§Zr Amnë`m J«mhH$m§Mr doioda H$O© _wÔc d ì`mO `m§Mr naV\o$S> H$aUmè`m J«mhH$m§Zm d BVa

gdmªZm doioV H$O© naV\o$S> H$aÊ`mMr {eñV cmdÊ`mgmR>r qH$dm Ë`m {XeoZo ào[aV H$aÊ`mgmR>r ì`mOXamV gyQ>

XoUo, H$O© naV\o$S>rgmR>r A{V[aŠV doi dmT>dyZ XoUo, H$_r ì`mOXa AmH$maUo `m JmoîQ>tMm Adc§~ H$aUo

Amdí`H$ Amho.

8. XoemVrc ~±H$s¨J EH$ _hÎdnyU© YmoaUmË_H$ {ZU©̀  `m {R>H$mUr KoUo Ano{jV Amho Vmo åhUOo EH$m

dfm©À`m H$mcmdYrV Amnë`m EHy$U H$O© {dVaUmn¡H$s CÚmoJdJ© d {H$aH$moi J«mhH$ dJ© `m§À`mVrc dmQ>n

à_mU 30…70 Ago H$amdo. H$maU EHy$U AZwËnmXH$ _mc_ÎmoV (NPA) CÚmoJ dJm©H$S>rc (Corporate

sector) WH$sV H$OmMo à_mU (NPA) Odinmg 92% EdT>o Amho. åhUOoM AZwËnmXH$ _mc_Îmm hr

g§H$ënZm nyU©V… XoemVrc CÚmoJdJm©er {ZJS>rV Amho.
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9. AZwËnmXH$ _mc_Îmm `m g§H$ënZoZo XoemVrc ~±H$s¨J joÌmV CJ« ñdê$n YmaU Ho$co Amho. Aemdoir

Corporate Sector cm {dV[aV Ho$ë`m OmUmè`m H$O©{dVaU H$aÊ`mAJmoXa Ë`m g§~§{YV àH$ënmMo ~mOma,

Am{W©H$, Vm§{ÌH$ _yë`m§H$Z ì`dpñWV[aË`m H$aUo Amdí`H$ Amho. H$maU `m§Zm {dV[aV Ho$ë`m OmUmè`m H$O©

aH$_m `m hOmamo H$moQ>r én`m§_Ü ò AgVmV. n[aUm_r ho _yë`m§H$Z OmoIr_ H$_r H$aÊ`mg Cn ẁŠV R>aVmV.

10. XoemVrc gd© ~±H$m§Zr H$O© dgwcrgmR>r Amnë`m g§ñWoV ñdV§Ì {deof §̀ÌUm V`ma H$aUo

AË`mdí`H$ Amho. `m §̀ÌUoV Hw$ec, H$m ©̀j_, Vk ì`ŠVtMr {Z ẁŠVr H$ê$Z WH$sV H$Om©Mr dgyc Ho$coë`m

EHy$U aH$_on¡H$s Incentive AWm©V àmoËgmhZ åhUyZ H$mhr aŠH$_ {dV[aV Ho$ë`mg ho ì`ŠVr Amnco gd©

H$m¡eë` nUmcm cmdyZ (g_wnXoeZ, dmT>rd _wXV, ì`mO gyQ, VS>OmoS> B.) OmñVrV OmñV WH$sV H$O©/

_mc_Îmm dgyc H$aÊ`mg ào[aV hmoVrc.

darcà_mUo AZwËnmXH$ _mc_Îmm (NPA) Mo {ZamH$aU H$aÊ`mgmR>r ~±H$m d {dÎmr` g§ñWm§Zr g§K{Q>V

à`ËZ Ho$ë`mg AZwHy$c Agm ~Xc AW©ì`dñWoV {ZpíMV {XgyZ òB©c.

4.3  gmam§e (Summary)

XoemÀ`m Am{W©H$ {dH$mgmV gj_ ~±H$s̈J ì`dgm`mMo _hÎd AZÝ`gmYmaU Amho. XoemV ì`ŠVr, g§ñWm,

H$§nÝ`m `m§Zm ~±H$m§Ûmao {Xë`m OmUmè`m H$Om©Mo d BVa godm§Mo _yë`m§H$Z hmoUo Amdí`H$ Amho.

A{cH$S>rc H$mimV ~±H$s¨J godoV A{YH$ à_mUmV ~Xc hmoV AmhoV. Net Banking, ŸH«o${S>Q> H$mS>©,

S>o{~Q> H$mS>©, {d_m gw{dYm, Online Payment, Mobile Banking `mgma»`m gw{dYm CncãY H$ê$Z

{Xë`m OmV AmhoV. ~±qH$J cmoH$nmc (Ambudsman) hr XoemVrc gd© ~±H$m§À`m J«mhH$m§À`m VH«$mar d

g_ñ`m§Mo {ZamH$aU H$aÊ`mgmR>r gwê$ H$aÊ`mV Amcocr EH$ ì`dñWm Amho.

XoemVrc amîQ´>r`H¥$V ~±H$m§Zm A{Zînm{XV _mc_Îmm (NPA) Am{U H$Om©À`m nwZa©{MV g_ñ òZo ôS>gmdco

AgyZ hr g_ñ`m dmT>V Mmccr Amho. O|ìhm EImÚm ~±Ho$À`m _mc_ÎmoMr AWdm H$Om©Mr ì`mOê$nr CËnÝZ

{_idyZ XoÊ`mMr j_Vm qH$dm eŠVr g§e`mñnX ~ZVo Voìhm Ë`m _mc_Îmog A{Zînm{XV qH$dm AZwËnmXH$

_mc_Îmm Ago åhUVmV.

4.4  nm[a^m{fH$ eãX (Glossary)

1. ~±H$ … Or Am{W©H$ g§ñWm ì`ŠVr d g§ñWm§Zm H$O© XoVo, R>odr ñdrH$maUo, nV{Z{_©Vr H$aUo d BVa godm

XoÊ`mMo H$m ©̀ H$aVo Aem g§ñWog ~±H$ åhUVmV. `m§ZmM ì`mnmar ~±H$m Ago åhUVmV.

2. naV\o$S> H$aUo (Repay) … H$O©XmamZo KoVcoco H$O© \o$S>Uo åhUOo naV\o$S> H$aUo hmò .
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4.5  ñd §̀ AÜ``Z n«íZm§Mr CÎmao

4.2.1 … (A) [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (~) 1995 2. (H$) RBI 3. (H$) g_ñ`m

4. (S>) 3 5. (H$) 65

4.2.2 … (~) [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (H$) H$O© KoUmè`mMr naV\o$S> j_Vm 2. (S>) gm_m{OH$ _yë`m§H$Z

3. (A) ~mOma_yë`m§H$Z 4. (A) 5. (A) CRICIL

4.2.3 … (H$) [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (H$) 2. (S>) 3. (~) 4. (S>) 5. (S>)

4.2.4 … (S>) [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (S>)  2. (H$) 3. (H$) 4. (A) 5. (~)

gamdmgmR>r ñdmÜ`m`

(A) [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. ............. AH$m ©̀©j_ / AZwËnmXH$ _mc_ÎmoMm EH$ àH$ma hmò .

(A) H$_r XOm©Mr _mc_Îmm (~) g§e`mñnX _mc_Îmm

(H$) ZwH$gmZrMr _mc_Îmm (S>) darc gd©

2. AH$m ©̀j_ _mc_Îmm AWm©V NPA åhUOo . ......

(A) Non-Payment Assets (~) Non-Product Assets

(H$) Non-performance Assets (S>) Non-Paradox Assets

3. ................ hr Credit Information Bureau åhUyZ H$m ©̀ H$aVo.

(A) SEBI    (~) Cabal (H$) CIBIL (S>) DRC

4. cmoH$ AXmcV (cmoH$ Ý`m`mc`) `mg .............. amoOr d¡Ym{ZH$ XOm© àXmZ H$aÊ`mV

Amcm.

(A) 1987 (~) 1997 (H$) 1995 (S>) 1980
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5. SARFAESI Act (Securitisation and Reconstruction of Financial Assets an

Encorcement of Security Interest Act) .......... amoOr ApñVËdmV Amcm.

(A) 2000 (~) 2002 (H$) 2007 (S>) 2008

(~) gamdmgmR>r àíZ

(A) XrKm}Îmar àíZ

1. ~±qH$J cmoH$nmc nÕVrMm dmna H$aÊ`mMr à{H«$`m ñnîQ> H$am.

2. ~±qH$J cmoH$nmcMo A{YH$ma Am{U H$V©ì ò ñnîQ> H$am.

3. H$O© _yë`m§H$Z åhUOo H$m` ? Ë`mMo _hÎd ñnîQ> H$am.

4. ~±H$ {d{cZrH$aUmMo \$m`Xo VmoQ>o ñnîQ> H$am.

5. AZwËnmXH$ _mc_Îmm hmoÊ`mMr H$maUo ñnîQ> H$am.

(~) Q>rnm {chm.

1. ~±qH$J cmoH$nmc

2. H$O© _yë`m§H$Z

3. ~±H$ {d{cZrH$aU

4. A{Zînm{XV _mc_Îmm
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1.0 C{ÔîQ>o

1>.1 àñVmdZm

1.2 KQ>H$ {dícofU

1.2.1 ^maVr` {dÎmr` àUmcrMr aMZm Am{U _hÎd

1.2.2 ^maVr` ZmUo~mOmamMr d¡{eîQ>ço Am{U g§aMZm

1.2.3 ^maVr` ^m§S>dc ~mOmamMr d¡{eîQ>ço Am{U g§aMZm "go~r'Mr ŷ{_H$m

1.2.4 amoIo ~mOmamMr H$m }̀

1.3 gmam§e

1.4 nm[a^m{fH$ eãX d eãXmW©

1.5 ñd §̀ AÜ``Z àíZm§Mr CÎmao

1.6 gamdmgmR>r ñdmÜ`m`

1.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

1.0 C{ÔîQ>o

àñVwV KQ>H$mÀ`m Aä`mgmZ§Va AmnUmg nwT>rc ~m~tMo AmH$cZ hmoB©c.

B ^maVr` {dÎmr` àUmcrMr aMZm Am{U _hÎd cjmV òB©c.

B ZmUo~mOma Am{U ^m§S>dc~mOmamMr g§aMZmË_H$ d¡{eîQ>ço g_OmdyZ KoVm òVrc.

B "go~r'Mr ŷ{_H$m cjmV òB©c.

B amoIo ~mOmamÀ`m H$m`mªMo AmH$cZ hmoB©c.

KQ>H$ - 1

^maVr` {dÎmr` àUmcr
( Financial System in India )
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1.1  àmñVm{dH$

H$moUË`mhr XoemMr Am{W©H$ {dH$mgmMr AdñWm Am{U Ë`m XoemMr EHy$U {dÎmr` ì`dñWm `m§Mm \$ma

OdiMm g§~§Y AgVmo. n¡gm `m g§H$ënZonojm {dÎm hr AË §̀V ì`mnH$ g§H$ënZm AgyZ `m_Ü ò H$m ©̀aV

AgUmè`m {d{dY g§ñWm, dmnacr OmUmar {d{dY {dÎmr` gmYUo, {dÎm godm Am{U `m§À`m_m\©$V nyU©

Ho$co OmUmao ì`dhma Agm EH${ÌV {dMma H$aVm {dÎm ì`dñWoMo g_J« ñdê$n cjmV òVo. {dÎm ì`dñWoMo

{Z`_Z Am{U {Z §̀ÌU H$aUmar àUmcrhr AW©ì`dñWoÀ`m EHy$U OS>UKS>UrV _hÎdmMo `moJXmZ XoV

AgVo. gXa KQ>H$m_Ü ò ^maVr` {dÎm àUmcr Am{U {VMo Am{W©H$ {dH$mgmVrc _hÎd Aä`mgÊ`m~amo~aM

ZmUo~mOma Am{U ^m§S>dc ~mOma `m§Mr aMZmË_H$ d¡{eîQ>ço, go~rMr ŷ{_H$m Am{U amoIo ~mOmamMr

H$m }̀ `m~m~VMo {dícofU Ho$co Amho.

1.2  {df` {ddoMZ

1.2.1  ^maVr` {dÎmr` àUmcrMr aMZm Am{U _hÎd

 XoemÀ`m Am{W©H$ {dH$mgm_Ü ò ~±H$m Am{U {dÎmr` g§ñWm `m§Mo {deof _hÎd Amho. n¡gm hm ì`dhmamMm

à_wI AmYma Amho. AW©ì`dñWoV n¡emÀ`m à_mUmV dmT> Pmë`mg EHy$U ì`dhmamVhr dmT> hmoV AgVo. n¡gm

g§nÎmrÀ`m _moO_mnmMo gmYZ AgyZ Vmo ~MV-Jw§VdUyH$ à{H«$ òMo gmYZ Amho. n¡emMm _yc ŷV CÔoe {d{Z_`

_mÜ`_ Am{U _yë`_mnZmMo gmYZ `m ÑîQ>rZo H$m ©̀ H$aUo Agm Amho. `m~amo~aM _yë`g§J«h Am{U

^{dî`H$mcrZ naV\o$S>rMo gmYZ hr H$m }̀hr n¡emÛmao nyU© hmoVmV. AmYw{ZH$ AW©ì`dñWoV n¡emcm `m{edm` BVa

AZoH$ H$m }̀ nma nmS>mdr cmJV Amho. `m {d{dY H$m`mª_YyZ VgoM ~MV Jw§VdUyH$ à{H«$ ò_YyZ Am{W©H$

{dH$mgmcm MmcZm {_iV AgVo. Ë`m_wio ~±H$m, {dÎmr` g§ñWm VWm {d{Îm` àUmcrMr aMZm Am{U Ë`mMo

_hÎd g_OyZ g_OyZ KoUo Amdí`H$ R>aVo.

n¡gm Am{U {dÎm

"dm°H$a' `m§Zr Ho$coë`m n¡emÀ`m ì`m» òZwgma "n¡emMr H$m }̀ H$aUmar dñVy åhUOo n¡gm'' AW©ì`dñWoV

{Z_m©U H$aÊ`mV òUmè`m gd© dñVy Am{U godm§Mo _yë` n¡emV _moOco OmVo d Vo qH$_VrÀ`m ñdê$nmV Xe©{dco

OmVo. g_mOmMr ~MV Am{U Jw§VdUyH$ hr A§{V_ÑîQ>çm {d{dY àH$maÀ`m dñVyÀ`m ñdê$nmVM AgVo.

g_mOmÀ`m ~MVrMm Cn`moJ Jw§VdUwH$sgmR>r H$amd`mMm Agë`mg Ë`m§Zm n¡emgma»`m g_mZ _mÌo_Ü ò ì`ŠV

H$aUo Amdí`H$ R>aVo. n¡emV ì`ŠV Pmcoë`m ~MVrÀ`m EHy$U n[aUm_mg {dÎm Ago åhUVmV. g_mOmÀ`m

gd© ~MVr EH${ÌV Jmoim H$ê$Z Ë`m ~MVrVyZ Jw§VdUwH$sgmR>r {dÎm nwadR>çmMo H$m ©̀ Á`m g§ñWm H$aVmV

Ë`m§Zm {dÎmr` g§ñWm Ago åhUVmV. {dÎmmÀ`m gmhmæ`mZo H$moUË`mhr CËnmXZ joÌmgmR>r cmJUmao CËnmXZmMo

KQ>H$ IaoXr H$aVm òVmV. Ë`m§Mo _mo~Xco {Xco OmVmV VWm XoUr \o$S>Vm òVmV. {dÎmr` ì`dñWo_wio CËnmXZ

H$m ©̀ gwairVnUo Am{U H$m ©̀j_VoZo MmcVo åhUyZ XoemÀ`m Am{W©H$ {dH$mgmÀ`m à{H«$ òV "{dÎm' `m KQ>H$mcm

AË §̀V _hÎd Amho. {dÎm hr ì`mnH$ g§H$ënZm Amho.
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{dÎmr` àUmcrMr / ì`dñWoMr g§aMZm
(Structure of Financial System)

{dÎmr` ì`dñWm `m g§H$ënZoV AW©ì`dñWoV AgUmè`m Am{U nañnam§er g§~§{YV Aem {dÎmr`

g§ñWm, g§K{Q>V Am{U Ag§K{Q>V {dÎmr` ~mOmanoR>m {d{dY {dÎmr` g§gmYZo Am{U {d{dY {dÎmr` godm `m

gdmªMm g_mdoe hmoVmo. {dÎmr` aMZm `m g§H$ënZoV ~MV Am{U Jw§VdUyH$ ho XmoZ H|$Ðr ŷV KQ>H$ AmhoV.

""XoemMr ~MV-Jw§VdUyH$, {dÎmr` XñVEodO Am{U {dÎmr` g§ñWm `m§Mr EH${ÌV H$m ©̀aV AgUmar

à{H«$`m åhUOo {dÎmr` aMZm hmò .''

ì`ŠVr Am{U g§ñWm `m§À`mH$Sy>Z hmoUmar ~MV ì`mnmar ~±H$m, {d_m H§$nÝ`m, {d{dY {dÎmr` _hm_§S>io,

^{dî` {Zdm©h {ZYr BË`mXtÛmao Jmoim Ho$ë`m OmVmV d Ë`mM~amo~a àmoËgmhZhr {Xco OmVo. ~MVrMr hr

aŠH$_ EH$ÌrVnUo {dH$mg Am{U CËnmXZH$m`m©gmR>r nwa{dcr OmVo. gXa Jw§VdUwH$s_wio CËnmXZdmT>rg

àoaUm {_iVo d Ë`mVyZ amoOJma {Z{_©Vr hmoD$Z CËnÝZnmVir dmT>Vo. AWm©VM `m gd© à{H«$ ò_YyZ Am{W©H$

{dH$mgmMr à{H«$`m A{YH$ J{V_mZ hmoVo.

^maVr` {dÎmr` aMZm

{dÎmr` ì`dñWm

{dÎmr`
gmYZo

ewëH$ AmYmarV

   _MªQ> ~±H$s¨J

   nV _mZm§H$Z

   amoIo Xcmcr B.

{dÎmr`
godm

uuuuu

uuuuu

uuuuu

{ZYr AmYm[aV

    J«mhH$ nV

    gmhgr ^m§S>dc

    ^mS>onÅ>m H$ama B.
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{dÎmr` g§ñWm (Financial Institutions)

{dÎmr` g§ñWm `m AW©ì`dñWoÀ`m g§KQ>rV joÌmV H$O© XoUmao Am{U H$O© KoUmao `m§À`m_Ü ò _Ü`ñW åhUyZ

H$m ©̀ H$arV AgVmV. Ë`m_wio Ë`m§Zm {dÎmr` _Ü`ñW Agohr åhUVmV. {dÎmr` g§ñWm§Mo H$m ©̀joÌ ì`mnH$ AgyZ

`m_Ü ò XoemMr _Ü`dVu ~±H$ åhUOo [aPìh© ~±H$ Am°\$ B§{S>`m hr gdm}ÀM g§ñWm AgyZ {VÀ`m {Z §̀ÌUmImcr



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A92

BVa gd© {dÎmr` g§ñWm H$m ©̀ H$arV AgVmV. 1949 À`m ~±qH$J H$m`ÚmZwgma [aPìh© ~±H$ ~±qH$J

joÌmMo {Z §̀ÌU H$aVo. AW©ì`dñWoV McZnwadR>çmMm doJ {Z §̀{ÌV H$ê$Z {d{dY joÌm§gmR>r {dÎmnwadR>m

gwairVnUo CncãY hmoÊ`mÀ`m ÑîQ>rZo [aPìh© ~±H$ Amnë`m nV{df`H$ YmoaUmMr A§_c~OmdUr H$aVo.

^maVmV g§K{Q>V joÌmVrc {dÎmnwadR>m J{V_mZ H$ê$Z Am{W©H$ {dH$mgmgmR>r {dÎmr` joÌm_Ü ò nmofH$

dmVmdaU {Z_m©U H$aÊ`mV [aPìh© ~±Ho$Mo `moJXmZ AË §̀V _hÎdnyU© R>aco Amho.

~±H$m hm {dÎmr` aMZoVrc EH$ _hÎdmMm KQ>H$ Amho. A{J«_o XoÊ`mH$[aVm qH$dm Jw§VdUwH$sÀ`m CÔoemZo

R>odrXmam§H$Sy>Z Ë`m§À`m _mJUrZwgma qH$dm YZmXoe qH$dm BVa àH$mao naV H$aÊ`mÀ`m AQ>rda naV H$aUmar g§ñWm

åhUOo ~±H$ hmò . Aën Am{U _Ü`_H$mcrZ {dÎmnwadÊ`mV ì`mnmar ~±H§$Mo `moJXmZ A{Ve` _mocmMo R>aco

Amho. `m_Ü ò amîQ´>r`rH¥$V ~±H$m, BVa ì`mnmar ~±H$m, ghH$mar ~±H$m, ImOJr ~±H$m, {dXoer ~±H$m B. g_mdoe

AgyZ Ë`m J«m_rU d ehar ^mJmVrc {d{dY joÌmVrc {d{dY CnH«$_m§Zm {dÎmnwadR>m H$arV AmhoV. VgoM Ë`m

~MVrcmhr àmoËgmhZ XoV AmhoV. Jw§VdUwH$sÀ`m H$m`m©da A{YH$ ^a XoD$Z XrK©H$mcmgmR>r ^m§S>dc nwadR>m

H$aUmè`m {dH$mg ~±H$m§Mohr `moJXmZ AË §̀V _hÎdmMo Amho. `m_Ü ò àm_w»`mZo ^maVr` Am¡Úmo{JH$ {dÎmnwadR>m

_hm_§S>i (IFCI-1948), ^maVr` Am¡Úmo{JH$ nV Am{U Jw§VdUyH$ _hm_§S>i (ICICI-1955), ^maVr`

Am¡Úmo{JH$ {dH$mg ~±H$ (IDBI-1964), amÁ` {dÎm _hm_§S>i (SFC) B. CëcoI _hÎdmMm R>aVmo.

^maVr` {dÎmr` àUmcr_Ü ò {d_m H§$nÝ`m§Mo ñWmZ AZÝ`gmYmaU Amho. ^maVr` Am ẁ{d©_m _hm_§S>i

(LIC) Am{U ^maVr` gd©gmYmaU {d_m _hm_§S>i (GIC) `m§À`m~amo~aM 1998 Z§Va ImOJr joÌmVyZ

H$m ©̀aV AgUmè`m AZoH$ {d_m H$§nÝ`m§Mo Am{W©H$ Am{U gm_m{OH$ gwajm {Z_m©U H$aUo Am{U {dH$mg

H$m_m§_Ü ò ^m§S>dc {ZYr CncãY H$ê$Z XoÊ`mV _hÎdmMo `moJXmZ Amho.

å ẁÀ ẁAc \§$S> hm ^maVr` {dÎm ì`dñWoMm _hÎdmMm ^mJ Amho. gm_mÝ` ZmJ[aH$m§Zm _moR>çm H§$nÝ`m§À`m

^mJ^m§S>dcmV Jw§VdUyH$ H$aÊ`mMr g§Yr å ẁÀ ẁAc \§$S>mÀ`m _mÜ`_mVyZ {Z_m©U Pmcr Amho.

XoemÀ`m {dÎmr` aMZoV _Ü`ñW KQ>H$ åhUyZ H$m_ H$aUmè`m {d{dY {dÎmr` g§ñWm gd©gmYmaUnUo ~MVr

Jmoim H$aUo, ^m§S>dc C^maUr H$aUo, H$O©ì`dhma, {dH$mgmV _mJ©Xe©Z, R>odr Am{U H$Om©Vrc gwa{jVVm

CÚmoJm§À`m _mcH$sV gh^mJ, ~MVrMr {dídmgmh©Vm BË`mXr H$m }̀ H$aVmV.

{dÎmr` ~mOmanoR>m (Financial Markets)

àË òH$ XoemÀ`m AW©ì`dñWoV {dÎmr` ~mOmamcm \$ma _hÎdmMo ñWmZ Amho. {dÎmr` ~mOmam§À`m

{dH$mgm_wio XoemÀ`m ^m§S>dcmV J{VercVm {Z_m©U hmoD$Z Am{W©H$ CcmT>mc dmT>Vo d Ë`mÛmao Am{W©H$

{dH$mgmcm MmcZm {_iVo.

CÚmoJì`dgm`m§Zm gm_mÝ`nUo XmoZ àH$maÀ`m ^m§S>dcmMr Amdí`H$Vm AgVo. pñWa ^m§S>dc Am{U

IoiVo ^m§S>dc. CÚmoJ C^maUr {dñVmarH$aU VWm AmYw{ZH$sH$aUmgmR>r pñWa ^m§S>dc Jw§VdUwH$sMr JaO

AgVo Va CËnmXZmMr à{H«$`m gmVË`mZo Mmcy R>odÊ`mgmR>r IoiVo ^m§S>dc dmnamdo cmJVo. Aem àH$maÀ`m
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pñWa ^m§S>dc Am{U IoiVo ^m§S>dc CncãY H$ê$Z XoUmè`m §̀ÌUocm "{dÎmr` ~mOma' Ago åhUVmV. {d{Îm`

~mOmamV AënH$mcrZ Am{U XrK©H$mcrZ Aem XmoÝhr àH$maÀ`m H$O©ì`dhmam§Mm g_mdoe hmoVmo. `mZwgma {dÎmr`

~mOmamMo XmoZ ^mJ nS>VmV. ZmUo~mOma Am{U ^m§S>dc ~mOma.

(A) ZmUo~mOma (Money Market)

Á`m ~mOmamV Aën_wXVrMo H$Om©Mo ì`dhma MmcVmV Ë`mcm ZmUo~mOma Ago åhUVmV. ^maVr`

ZmUo~mOma g§KQ>rV Am{U Ag§KQ>rV Aem XmoZ {d^mJmV {d^mJcm Amho. [aPìh© ~±Ho$À`m {Z §̀ÌUm-

Imcr H$m ©̀aV AgUmè`m gd© ~±H$m, {dÎmr` g§ñWm, ImOJr ~±H$m, {dXoer ~±H$m `m§Mm g_mdoe

g§K{Q>V ZmUo~mOmamV Ho$cm OmVmo. Va gmdH$ma, gam\$s noT>rdmco Oo ì`dhma H$aVmV Ë`mg Ag§KQ>rV

ZmUo~mOma Ago åhUVmV. eoVH$ar, N>moQ>o ì`mnmar, ì`mdgm{`H$, ì`mnmar g§ñWm, dmhVyH$ g§ñWm, BVa gd©

CnH«$_erc g§ñWm Aën-_wXVrgmR>r H$O} KoV AgVmV Va ~±H$m Am{U {dÎmr` g§ñWm `m§À`mH$Sy>Z

Aën_wXVrÀ`m H$Om©Mo ì`dhma Ho$co OmVmV.

(~) ^m§S>dc ~mOma (Capital Market)

XrK© _wXVrÀ`m H$O©ì`dhmamMm ~mOma åhUOo ^m§S>dc ~mOma hmò . `m ~mOmamV _moR>çm CÚmoJg§ñWm,

H§$nÝ`m, _hm_§S>io, H|$Ð Am{U amÁ` gaH$ma, {dÎmr` g§ñWm, ì`mnmar ~±H$m, {dH$mg ~±H$m `m§Mm g_mdoe

hmoVmo. XoemÀ`m nm`m ŷV joÌmÀ`m {dH$mgmgmR>r ^m§S>dc~mOmamMo `moJXmZ _moR>o Amho. ^m§S>dc ~mOmam_wio

Jw§VdUwH$sÀ`m {d{dY g§Yr CncãY hmoV AgVmV.

^m§S>dc ~mOmamMo àmW{_H$ ~mOma Am{U Xwæ`_ ~mOma Ago XmoZ àH$ma AmhoV. {d{dY H§$nÝ`m Ooìhm

Zì`mZo ^mJ d H$O©amo»`m§Mr {dH«$s H$ê$Z ^m§S>dc C^maÊ`mMm à`ËZ H$aVmV Ë`m ì`dhmam§Mm g_mdoe

àmW{_H$ ~mOmamV Ho$cm OmVmo. Xwæ`_ ^m§S>dc ~mOmamV _mÌ OwÝ`m ^mJ Am{U H$O©amo»`m§À`m IaoXr-{dH«$sMo

ì`dhma Ho$co OmVmV. H§$nÝ`m§Zr àmW{_H$ ~mOmamV {dH«$s Ho$coë`m ^mJm§Mr nwZ… {dH«$s-IaoXr hr Xwæ`_

~mOmamV Ho$cr OmVo. `mVrc ì`dhma ho go~r (Securities and Exchange Board of India - SEBI)

À`m _mJ©Xe©ZmImcr MmcVmV.

{dÎmr` ~mOmanoR>m `m XoemÀ`m EHy$U {dÎmàUmcr_Ü ò ^m§S>dc {Z{_©Vr H$ê$Z {dH$mg H$m`m©V `moJXmZ

XoVmV. VgoM ~MVrcm àmoËgmhZ XoUo, Ë`m§Mo EH$ÌrH$aU H$aUo, Jw§VdUyH$ J{Verc ~ZdVo Am{U {dÎmr`

~mOmamV Am{W©H$ {eñVrMo dmVmdaU {Z_m©U H$aÊ`mMo H$m_ H$aV AgVmV.

{dÎmr` gmYZo (Financial Instruments)

Á`m gmYZm§À`m gmhmæ`mZo Am{W©H$ ì`dhma nma nmS>co OmVmV. Ë`m§Zm {dÎmr` gmYZo Ago åhUVmV.

XoemÀ`m _Ü`dVu ~±Ho$Mr Aem gmYZm§À`m dmnamg A{YH¥$V _mÝ`Vm AgVo. {dÎmr` gmYZm§Zm {dÎmr` XñVEodO

Agohr g§~moYco OmVo. ^maVr` {dÎmr` ~mOmamV nwT>rc {dÎmr` gmYZo dmnacr OmVmV.
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1. _mJUr n¡gm (Call Money) … amîQ´>r`rH¥$V ~±H$m, ImOJr ~±H$m, ghH$mar ~±H$m, Zm~mS>© dJ¡ao

{dÎmr` g§ñWm _mJUr n¡gm `m {dÎmr` gmYZmMm dmna H$aVmV. Ho$di EH$m {XdgmÀ`m _wXVrgmR>r H$O©

C^maUrgmR>r AWdm XoÊ`mgmR>r dmna Ho$cm OmUmam n¡gm åhUOo _mJUr n¡gm hmò .

2. H$mofmJma nÌo (Treasury Bills) … H|$Ð gaH$maZo KoVcocr aŠH$_ naV XoÊ`mMr Ho$cocr coIr

h_r åhUOo H$mofmJma nÌ hmò . `mcm H$mofmJma hþ§S>r Agohr åhUVmV. Aem àH$maÀ`m hþ§S>çm VmaU R>odyZ H$O©

{Xco OmVo qH$dm KoVco OmVo. Aer 91 {Xdgm§nmgyZ Vo EH$ df© _wXVrn ª̀VÀ`m {d{dY H$mcmdYrgmR>r

AgVmV. `m gmYZmÀ`m AmYmao AënH$mcmgmR>r {dÎmr` ì`dhma _moR>çm à_mUmV hmoV AgVmV.

3. ì`mnmar hþ§S>çm (Commerical Bills) … EImÚm ì`mnmè`mZo Xwgè`m ì`mnmè`mcm {d{eîQ>

_wXVrgmR>r aŠH$_ AXm H$aÊ`mMr {Xcocr coIr h_r åhUOo ì`mnmar hþ§S>r hmò . Aem hþ§S>çm Ë`m§À`m _wXVrnydu

ì`mnmar ~±H$m§H$S>o O_m H$ê$Z aŠH$_ naV KoVcr OmVo. `mda ì`mnmar ~±H$m H${_eZ AmH$maV AgVmV.

`mM dQ>coë`m hþ§S>çm§da AmUIr H${_eZ AmH$mê$Z ~±H$m ì`mnmè`m§Zm H$O} XoD$ eH$VmV. Aem àH$mao {dÎmr`

~mOmamV ì`mnmar hþ§S>çm ì`dhmanyVu d ^m§S>dc J{VercVm {Z_m©U H$aVmV.

4. ì`mnmar nÌ (Commercial Paper) … Aën _wXVrÀ`m VWm IoiË`m ^m§S>dcmgmR>r CÚmoJg§ñWm

ì`mnmar/dm{UÁ` nÌmÛmao ^m§S>dc C^maUr H$aV AgVmV. gmYmaUnUo hr ì`mnmar nÌo 15 Vo 1 df©

 _wXVrMr AgVmV Am{U _wXV AIoarg ì`mOmghrV aŠH$_ naV Ho$cr OmVo. ì`mnmar nÌo hr {dZmVmaU {Xcr

OmVmV. hr EH$ dMZ{MÇ>r AgVo. H$O© KoUmar H§$nZr XoUmè`mg dMZ{MÇ>r XoVmV. Á`m_Ü ò H§$nZrMo Zmd,

aŠH$_, ì`mO, _wXV B. JmoîQ>tMm CëcoI AgVmo.

5. R>od à_mUnÌ (Certificate of Deposits) … R>od à_mUnÌ ho ZmUo~mOmamVrc _hÎdmMo

gmYZ Amho. ~±H$m Am{U [aPìh© ~±H$ Am°\$ B§{S>`mH$Sy>Z _mÝ`VmàmßV {dÎmr` g§ñWm§H$Sy>Z AënH$mimgmR>r

^m§S>dc C^maUrgmR>r R>od à_mUnÌo H$mT>cr OmVmV. ì`ŠVr, _moR>çm ~±H$m, {dÎmr` g§ñWm Aem R>od

XmIë`m§Mr IaoXr H$aV AgVmV. `m ì`dhmam§da [aPìh© ~±Ho$Mo {Z §̀ÌU AgVo.

6. gh^m{JËdmMo XmIco (Share Certificate) … ì`mnmar joÌmV EImÚm CÚmoJ g§ñWoÀ`m

^mJrXmamcm ^m§S>dcmMr JaO Agoc Va Vmo ^mJrXma Amncm ^mJhŠH$ EImÚm ~±Ho$cm VmËnwaË`m H$mimgmR>r

{dH$Vmo. KoVcoco ^m§S>dc R>acoë`m _wXVrV ì`mO qH$dm H${_eZgh naV H$ê$Z _yiMm ^mJrXma Amncm hŠH$

gmoS>dyZ KoVmo. Xaå`mZÀ`m H$mimV JaO ^mgë`mg qH$dm OmoIr_ H$_r H$aÊ`mÀ`m CÔoemZo hr ~±H$ Xwgè`m

~±Ho$cm gh^mJmMm hŠH$ {dHy$ eH$Vo.

7. g§KQ>Zm A§VJ©V R>odtMo XñVEodO (Deposit Certificates) … H§$nÝ`m Amnë`mH$S>rc

A{V[aŠV {ZYr Amnë`m g§~§YmV AgUmè`m BVa g§ñWm§Zm JaOoZwgma XoVmV. Aem àH$maMo ì`dhma H$aVmZm

R>odnmdVr dmnacr OmVo. XodmUKodmUrÀ`m ì`dhmamV AgUmar hr R>odnmdVr åhUOo {dÎmr` XñVEodO g_Ocm

OmVmo.
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8. nwZ©IaoXr ì`dhma (Repurchase Transactions) … _Ü`dVu ~±Ho$À`m ([aPìh© ~±H$ Am°\$

B§{S>̀ m) {Z §̀ÌUmImcr ì`mnmar ~±H$m hþ§S>çm§Mr nwZ©IaoXr VWm {dH«$sMo ì`dhma H$aVmV. hþ§S>r {dH$cr Va Ë`mZ§Va

g§~§§{YV ~±H$ _wXVrnydu Vr h§þ§S>r Xwgè`m EImÚm ~±Ho$cm {dHy$ eH$Vo.

Aem àH$mao {dÎmr` ~mOmanoR>oV {d{dY àH$maMr {dÎmr` gmYZo dmnacr OmVmV.

{dÎmr` godm (Financial Services)

{dÎmr` godm hm ^maVr` {dÎmr` ì`dñWoVrc EH$ _hÎdmMm ^mJ Amho. ì`pŠVJV Am{U g§ñWmË_H$

{dÎmr` g§ñWm§Zm Jw§VdUwH$s~m~VÀ`m godm nwadR>çmer g§~§{YV KQ>H$ `m_Ü ò òVmV. {dÎmr` g§ñWm Am{U

{dÎmr` ~mOma `m_Ü ò {d{dY àH$maÀ`m {dÎmr` gmYZm§Mm dmna Ho$cm OmVmo Am{U ì`dhma nyU© Ho$co OmVmV.

ho ì`dhma nyU© hmoV AgVmZm {d{dY àH$maÀ`m godm§Mr _XV hmoV AgVo. Ë`m_wioM {dÎmr` godm `m EHy$U

{dÎm àUmcr_Yrc Mm¡Wm _hÎdmMm KQ>H$ _mZcm OmVmo. godm§À`m ñdê$nm§Mm {dMma H$aVm `mMo XmoZ ^mJ

nS>VmV. Xò Vm ì`dñWmnZm~m~VÀ`m godm Am{U amoIVm ì`dñWmnZm~m~VÀ`m godm. {dÎmr` godm§Mo {ZYr

AmYm[aV {dÎmr` godm Am{U ewëH$ AmYm[aV {dÎmr` godm§_Ü ò J«mhH$ nV godm, gmhg {ZYr, ì`dñWmnZm-

~m~VMr godm, ^mS>onÅ>m H$ama godm B. àH$maÀ`m godm§Mm g_mdoe hmoVmo. Va ewëH$ AmYm[aV {dÎmr` godm§_Ü ò

_MªQ> ~±qH$J, nV _mZm§H$Z, à{V ŷVr Am{U {dÎm ghmæ` g§~§{YV Xcmcr godm BË`mXtMm g_mdoe hmoVmo.

EHy$U {dÎm ì`dñWoÀ`m {dñVma Am{U {dH$mgmMm {dMma H$aVm {dÎmr` gmYZm§Mm dmna Am{U EHy$U

{dÎmr` godm `m§Mo `moJXmZ {dÎmr` ~mOmamÀ`m {dH$mgm_Ü ò _hÎdnyU© Amho.

{dÎmr` àUmcrMo _hÎd (Importance of Financial System)

g_mOmVrc ~MV EH${ÌV H$ê$Z {VMm CËnmXZ H$m`m©gmR>r cmJUmao ^m§S>dc VWm Jw§VdUyH$ CncãY

H$ê$Z XoÊ`mMo H$m ©̀ {dÎmr` àUmcr H$aV AgVo. XoemÀ`m Am{W©H$ {dH$mgmV {dÎmr` àUmcrMo _hÎd

nwT>rcà_mUo Z_yX H$aVm òVo.

1. ~MVrg àmoËgmhZ … Aën d _Ü`_ _wXVrgmR>r CncãY hmomUmam {ZYr hm àm_w»`mZo ~MVrda

Adc§~yZ AgVmo. `mMmM AW© Xoem§VJ©V ^m§S>dc{Z{_©Vr hr ~MVrda Adc§~yZ AgVo. {dÎmr` àUmcr_wio

~MVrg àmoËgmhZ {_iVo Am{U `moJmZoM ^m§S>dcmMr J{VercVm dmT>Vo.

2. ~MVrMo g§KQ>rH$aU … ~±H$m Am{U {dÎmr` g§ñWm `m Xoem§VJ©V ~MV EH${ÌV H$aÊ`mMo H$m ©̀

H$aVmV. {d{dY {dÎmr` gmYZm§Mm dmna H$ê$Z ~MV g§H$cZ à{H«$`m JVrerc hmoÊ`m_Ü ò {dÎm àUmcrMo

AZÝ` gmYmaU _hÎd Amho.

3. ^m§S>dc C^maUr … ~MV g§H$cZmMm hoVy CÚmoJ ì`dgm`mg ^m§S>dc nwa{dUo hm AgVmo. ~±H$m

Am{U {dÎmr` g§ñWm§Zr EH${ÌV Ho$cocr ~MV Jw§VdUyH$Xmam§Zm ^m§S>dc CncãY H$ê$Z XoÊ`mgmR>r CncãY hmoVo.

{dÎmr` àUmcr {dH${gV Agë`mg Jw§VdUwH$sMm Xa VWm ^m§S>dc {Z{_©VrMr à{H«$`m A{YH$ doJdmZ ~ZVo.
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4. gaH$macm ^m§S>dc C^maUrg gmhmæ` … H$mofmJma hþ§S>r VWm gaH$mar H$O©amoIo `m§À`m _mÜ`_mVyZ

H|$Ð Am{U amÁ` gaH$macm Aën Am{U _Ü`_H$mcrZ ^m§S>dc C^maUr H$aÊ`mg _XV hmoV AgVo. {dÎm

àUmcr_YyZ ho ì`dhma nyU© H$aVm òV Agë`mZo gaH$macm ^m§S>dc {ZYr CncãY hmoÊ`mg gmò  hmoVo.

5. nm`m ŷV gw{dYm§À`m {Z{_©Vrg gmhmæ` … XoemMm Am{W©H$ {dH$mg XoemVrc nm`m ŷV gw{dYm§À`m

CncãYVoda AmYmacocm AgVmo. nm`m ŷV gw{dYm§Mr {Z{_©Vr H$aUmè`m CÚmoJm§Zm XrK©H$mcrZ Am{U _moR>çm

à_mUmdarc ^m§S>dcmMr JaO AgVo. ImOJr joÌmcm Ago ^m§S>dc C^m H$aÊ`m_Ü ò {dH$mg ~±H$m, _MªQ>

~±H$m d {dÎmr` g§ñWm Am{U Ë`mM~amo~a ^m§S>dc ~mOma `m§Mo gmhmæ` {_iVo d Ë`mVyZ Am{W©H$ {dH$mgmcm

nmofH$ dmVmdaU {Z_m©U hmoVo.

6. gmhg ^m§S>dc … AZoH$Xm AmYw{ZH$ qH$dm Zì`m CÚmoJm§_Ü ò Ë`mÀ`m ^{dVì`m{df`r gme§H$Vm

Agë`mZo Ë`m§Zm H$O©nwadR>m H$aÊ`mMo YmS>g Ho$co OmV Zmhr. VWmnr {OVH$s OmoIr_ A{YH$ {VVH$sM

naVmì`mMr eŠ`Vm OmñV `m VÎdmZwgma Aem Zì`m CÚmoJm§_Ü ò g_^mJm§À`m IaoXr_m\©$V ^m§S>dc nwadR>m

H$aUmè`m g§ñWm§Zm gmhg ^m§S>dc H§$nZr Ago åhUVmV. {dÎmr` àUmcrMm Ë`m _hÎdmMm ^mJ AmhoV Ago

gmhgr ^m§S>dc nwadyZ XoemÀ`m Am{W©H$ {dH$mgm_Ü ò `moJXmZ XoÊ`mV {dÎmr` aMZm _hÎdmMr ŷ{_H$m nma

nS>Vo.

7. naH$s` ^m§S>dc … ^m§S>dc ~mOma hm {dÎm àUmcrVrc {dÎmr` ~mOmamMm AË §̀V _hÎdmMm ^mJ

Amho. {dH${gV ^m§S>dc, ~mOmamÛmao Xoem§VJ©V Am{U Am§VaamîQ´>r` nmVirdê$Z {ZYr AmH${f©V Ho$cm OmVmo.

gXa ^m§S>dcmÛmao Jw§VdUyH$ {dñVmaVo Am{U Am{W©H$ {dH$mgmcm MmcZm {_iVo.

8. ì`mOXa g_mZVm … {dÎm àUmcrÛmao XoemV ì`mOXa g_mZVm àmßV hmoÊ`mg _XV hmoVo H$s Á`mÛmao

{ZYtMm g_Vmoc àdmh {Z_m©U hmoVmo. Am¡Úmo{JH$ àmXo{eH$ g_Vmoc Am{U g_Vmoc Am{W©H$ {dH$mg {Z_m©U

hmoÊ`mg Ë`m_wio _XV hmoVo.

9. {dÎmr` {eñV Am{U Am{W©H$ {Z §̀ÌU … {dÎmr` g§ñWm `m [aPìh© ~±H$ Am°\$ B§{S>`m Am{U H|$Ð

gaH$ma `m§À`m {Z §̀ÌUmV H$m ©̀aV AgVmV Va ^m§S>dc ~mOmamda go~rMo {Z §̀ÌU AgVo. Ë`m_wio {dÎmr`

ì`dhma, gmYZm§Mm dmna Am{U {dÎmr` godm `m§Zm {eñV cmJVo. VWm{n XoemÀ`m Am{W©H$ {dH$mgmer gwg§JV

Ago H$m ©̀ {dÎmr` àUmcrVyZ nma nmS>co OmV Agë`mZo {dÎm àUmcrMo _hÎd AZÝ` gmYmaU Amho.

Aem àH$mao XoemÀ`m Am{W©H$ {dH$mgmÀ`m à{H«$ òV {dÎmr` g§ñWm, {dÎm ~mOma Am{U {dÎmr` godm

_hÎdmMr ŷ{_H$m nma nmS>V AgVmV.
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ñd §̀ AÜ``Z àíZ 1

Imcrcn¡H$s `mo½` n`m©̀  {ZdS>m.

1. ........... À`m ~±qH$J H$m`ÚmZwgma {aPìh© ~±H$ ~±qH$J joÌmMo {Z §̀ÌU H$aVo.

(A)Ÿ 1935 (~) 1949 (H$) 1956 (S>) 1991

2. Aën_wXVrÀ`m H$Om©Mo ì`dhma Á`m ~mOmamV MmcVmV Ë`mcm ........... Ago åhUVmV.

(A) n¡gm ~mOma (~) ZmUo ~mOma     (H$) ZmoQ>m ~mOma (S>) ^m§S>dc ~mOma

3. ^m§S>dc ~mOmamda ........... Mo {Z §̀ÌU AgVo.

(A) gaH$ma   (~) _Ü`dVu ~±H$   (H$) go~r     (S>) Zm~mS>©

4. EImÚm ì`mnmè`mZo Xwgè`m ì`mnmè`mcm {d{eîQ> _wXVrgmR>r aHH$_ AXm H$aÊ`mMr {Xcocr coIr

h_r åhUOo ........... hmò .

(A) H$mofmJma nÌ (~) ì`mnmar hþ§S>r     (H$) gh^mJ XmIcm    (S>) R>od à_mUnÌ

5. OmoIr_ ẁŠV Zì`m CÚmoJm§_Ü ò ^m§S>dc nwadR>m H$aUmè`m g§ñWm§Zm ........... åhUVmV.

(A) OmoIr_   (~) {ZYr (H$) gmhg ^m§S>dc   (S>) {dídñV

1.2.2  ^maVr` ZmUo~mOmamMr d¡{eîQ>ço Am{U g§aMZm

    (Features and Structure of Money Market in India)

ZmUo~mOma `m g§H$ënZoVrc ~mOma åhUOo Aën _wXVrÀ`m H$O© ì`dhmamMr ì`dñWm nmhUmar §̀ÌUm

hmò . H$O© XoUmao Am{U H$O© KoUmao `m§Zm EH$Ì AmUUmar hr ì`dñWm Amho. `m ~mOmamV AënH$mcrZ {ZYrMm

nwadR>m H$aUmao Am{U AënH$mcrZ {ZYrgmR>r _mJUr {ZYm©arV H$aUmao gd© àH$maMo KQ>H$ H$m ©̀ H$arV

AgVmV.

ì`m»`m …

1. H«$mD$Wa … "n¡gm d n¡gmgÑí` nVgmYZm§Mo ì`dhma H$aUmè`m gd© g§ñWm§Zm {Xcoco g§̀ wŠV Zmd åhUOo

ZmUo~mOma hmò .'

2. _°S>Z d Z°S>ca … ""ZmUo~mOma åhUOo Aer §̀ÌUm H$s, {OÀ`m_m\©$V Aën_wXVrMr H$O} {Xcr

OmVmV d KoVcr OmVmV Am{U EImÚm {d{eîQ> XoemÀ`m AJa OJmÀ`m {dÎmr` ì`dhmamn¡H$s ~aoMgo ì`dhma

nyU© Ho$co OmVmV.'



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A98

AënH$mcrZ H$Om©Mm nwadR>m H$aUmè`m {d{dY KQ>H$m§_Ü ò ì`mnmar ~±H$m, ghH$mar ~±H$m, gmd©O{ZH$

~±H$m, {dÎmr` g§ñWm, gam\$s noT>çm, gmdH$ma B. Mm g_mdoe hmoVmo. VgoM {d{dY _Ü`ñW g§ñWmhr

AënH$mcrZ H$O} XoÊ`mMm ì`dgm` H$aVmV `m_Ü ò dQ>md J¥ho, ñdrH¥$V J¥ho, hþ§S>r _mcH$, amoIo Xcmc, Xcmcr

noR>m B. Mm g_mdoe hmoVmo. `m{edm` Jw§VdUyH$ J¥ho, ~MV ~±H$m, {d_m H§$nÝ`m, {dÎmr` _hm_§S>io B.

g§ñWm AënH$mcrZ H$O©nwadR>m H$aÊ`m_Ü ò gh^mJr hmoV AgVmV. AënH$mcrZ H$Om©Mr _mJUr

H$aUmè`m§_Ü ò ì`mdgm{`H$  Jw§VdUyH$Xma, ì`mnmar g§ñWm, eoVH$ar, H$mamJra, Am¡Úmo{JH$ g§ñWm BË`mXtMm

g_mdoe hmoVmo.

Aën_wXVrMo H$O©ì`dhma hmoUmè`m `m ~mOmam_Ü ò amoI n¡em~amo~aM {d{dY àH$maMr nVgmYZohr

dmnacr OmVmV. CXm. MoH$, ì`mnmar nÌo, nVnÌo, H$mofmJma hþ§S>çm, dMZ{MÇ>çm B.

ZmUo~mOmamMr d¡{eîQ>ço (Features of Money Market)

ZmUo~mOmamVrc ì`dhmam§Mm H$mcmdYr, g_mdoe H$aUmao KQ>H$ Am{U dmnacr OmUmar g§gmYZo `m

gdmªMm {dMma H$aVm `m ~mOmamMr R>iH$ d¡{eîQ>ço nwT>rcà_mUo gm§JVm òVrc.

1. ZmUo~mOmamV AënH$mcrZ H$Om©À`m XoÊ`mKoÊ`mÀ`m ì`dhmam§Mm g_mdoe hmoVmo. åhUOoM OmñVrV

OmñV 365 {Xdgm§À`m H$O©ì`dhmam§Mm g_mdoe `m_Ü ò Ho$cm OmVmo.

2. _Ü`dVu ~±Ho$gh BVa Ag§»` {dÎmr` g§ñWm§Mm g_mdoe AgUmar hr EH$ g_wXm`dmMH$ g§H$ënZm

Amho.

3. ZmUo~mOmamV XoemÀ`m _Ü`dVu ~±Ho$cm gdm©{YH$ _hÎdmMo ñWmZ Amho.

4. ZmUo~mOmamV Aën_wXVrÀ`m H$Om©Mr _mJUr nyU© Ho$cr OmVo.

5. ZmUo~mOmamVrc ì`dhma amoI n¡emgmo~V {d{dY nVgmYZm§Mm dmna H$ê$Z nyU© Ho$co OmVmV.

6. ZmUo~mOmamVrc {d{dY Cn~mOmam§_Ü ò nyU© EH$ÌrH$aU AgVo.

7. ZmUo~mOmamVrc {ZYrMm nwadR>m nwaogm cdMrH$ AgVmo.

8. ZmUo~mOma XoemVrc {d{dY ^mJmVrc ì`mOXamV g_mZVm àñWm{nV H$aÊ`mg gmhmæ` H$aVmo.

9. ZmUo~mOmamV _wÐog_ XñVEodOm§À`m àH$mamZwgma doJdoJio Cn~mOma g§K{Q>V hmoVmV.

^maVr` ZmUo~mOmamMr g§H$ënZm

(Structure of Money Market in India)

ZmUo~mOmamV AënH$mcrZ H$Om©Mr _mJUr Am{U nwadR>m H$aUmè`m {d{dY g§ñWm, _Ü`ñW Am{U

ì`dhmam§Mm g_mdoe hmoVmo. ZmUo~mOmamMo {dícofU `m_Ü ò g_m{dîQ> AgUmè`m {d{dY g§ñWm§À`m {^ÝZVoZwgma
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Ho$co OmVo. H$O© KoUmè`m VWm AënH$mcrZ H$Om©Mr _mJUr H$aUmè`m {d{dY KQ>H$m§À`m ~mOyZohr `mMo

{dícofU Ho$co OmVo.

^maVr` ZmUo~mOmamMo g§K{Q>V Am{U Ag§K{Q>V ZmUo~mOma Ago _w»` XmoZ ^mJ nS>VmV. ZmUo~mOmamMr

aMZm nwT>rcà_mUo gm§JVm òVo.

^maVr` ZmUo~mOma

g§K{Q>V joÌ Ag§K{Q>V joÌ

[aPìh© ~±H$ Am°\$ B§{S>`m      gmdH$ma

gmd©O{ZH$ joÌmVrc ì`mnmar ~±H$m    gam\$s noT>rdmco

ImOJr joÌmVrc ~±H$m  ~±Ho$Va {dÎmr` g§ñWm

{dXoer ~±H$m

{dH$mg ~±H$m

ghH$mar ~±H$m

Cn~mOma

ì`mnmar hþ§S>r ~mOma H$mofmJma hþ§S>r ~mOma   _mJUrXò  H$O©~mOma       ì`mnmar nÌ ~mOma

g§K{Q>V joÌ

g§K{Q>V ZmUo~mOmamda XoemÀ`m _Ü`dVu ~±Ho$Mo {Z §̀ÌU AgVo. ^maVr` ZmUo~mOmamMm {dMma H$aVm

g§K[Q>V joÌmVrc gdm©V _hÎdmMr ~±H$ åhUOo [aPìh© ~±H$ Am°\$ B§{S>`m. XoemÀ`m _Ü`dVu ~±H$ åhUyZ

H$m }̀ nma nmS>Ê`m~amo~aM hr ~±H$ ~±H$m§À`m hþ§S>çm§Mm nwZd©Q>md H$aUo, {dXoer McZmMr IaoXr-{dH«$s H$aUo,

~±H$m§Zm g_memoYZmÀ`m gmò r CncãY H$ê$Z XoUo, XoemVrc {d{dY joÌm§Zm AàË`j[aË`m H$O©nwadR>m H$aUo

BË`mXr H$m }̀ H$arV Amho. [aPìh© ~±H$ Am°\$ B§{S>`m hr ^maVr` ZmUo~mOmamMr {eIa g§ñWm åhUyZ AmoiIcr

OmVo.

g§K{Q>V ZmUo~mOmamV [aPìh© ~±H$ Am°\$ B§{S>`mÀ`m {Z §̀ÌUmImcr gmd©O{ZH$ joÌmVrc ì`mnmar ~±H$m,

ImOJr joÌmVrc ~±H$m, {dXoer ~±H$m, {dH$mg ~±H$m, Zm~mS>©, ghH$mar ~±H$m BË`mXtMm g_mdoe hmoVmo Á`m

AënH$mcrZ H$O©ì`dhma H$aVmV.

uu uuu uu uuu
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uu uuu
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Ag§K{Q>V joÌ … Ag§K{Q>V ZmUo~mOmamVrc ì`dhmam§da XoemÀ`m _Ü`dVu ~°Ho$Mo {Z §̀ÌU AgVo.

gmdH$ma, gam\$s noT>rdmco, O_rZXma, {MQ>\§$S> BË`mXtMo ^maVr` AW©ì`dñWoV ZmUo~mOmamVrc ho A{Z §̀{ÌV

joÌ AgyZ Vo ^a_gmR> ì`mOXamZo H$O©nwadR>m H$aVmV. hm H$O©nwadR>m CËnmXZ Am{U AZwËnmXH$ Aem XmoÝhr

H$m`mªgmR>r Ho$cm OmVmo. `m_Ü ò g§K{Q>V ZmUo~mOmamMm {dñVma hmoV Agcm Varhr Ag§K{Q>V joÌmVyZ hmoUmao

ì`dhma A{YH$ AmhoV.

ZmUo~mOmamVrc Cn~mOma

^maVr` ZmUo~mOmamVrc H$O©ì`dhmam§Mr doJdoJir _wXV, H$O©ì`dhmam§er g§~§{YV dmnaÊ`mV òUmar

nVgmYZo BË`mXtdê$Z H$mhr Cn~mOmam§Mo ApñVËd nhmd`mg {_iVo. `m_Ü ò _mJUrXò  ~mOma, ì`mnmar hþ§S>r

~mOma, H$mofmJma hþ§S>r ~mOma, ì`mnmar nÌ ~mOma, R>od à_mUnÌo ~mOma Ago Cn~mOma nS>VmV.

ZmUo~mOmamVrc Cn~mOmam§Mm _yc AmYma hm ì`dhmam_Ü ò dmnaco OmUmao nVgmYZ hm Amho. _mJUr Xò

~mOmamV H$O} _mJVmjUr naV H$amd`mMr AgVmV VgoM `m§À`m ì`mOXamV gVV MT> CVma hmoV Agë`mZo

hm AË §̀V g§doXZerc ~mOma _mZcm OmVmo. ì`mnmamVrc nañna XoÊ`mKoÊ`mMo ì`dhma ho {d{eîQ>

H$mcmdYr_Ü ò, _mÝ`Vm AgUmè`m coIr AmXoemZo nyU© Ho$co OmVmV. `mda ì`mnmè`m§À`m ñdmjè`m AgVmV.

Aem McZj_ XñVEodOmcm hþ§S>r Ago åhUVmV. Aem ì`mnmar hþ§S>çm§Mr dQ>UyH$ H$aUo VWm IaoXr-{dH«$s

hmoUo hm ZmUo~mOmamMm CnàH$ma ~mOma Amho. ^maV gaH$maZo Omar Ho$coë`m Aën _wXVrÀ`m dMZ-{MÇ>çm§Zm

"H$mofmJma hþ§S>çm' Ago åhUVmV. [aPìh© ~±H$ Am°\$ B§{S>`m gaH$maÀ`m dVrZo Aem hþ§S>çm {dH«$sg H$mT>V

AgVo. `m hþ§S>çm OmñVrV OmñV 364 {Xdg _wXVrÀ`m AgVmV. Ë`m_wio Aem hþ§S>çm§Mo ì`dhma ZmUo~mOmamV

hmoVmV. R>od à_mUnÌo Am{U ì`mnmar nÌ ~mOma `m§Mohr ^maVr` ZmUo~mOmamV {deof _hÎd Amho.

Aem àH$mao ^maVr` ZmUo~mOmamÀ`m g§K{Q>V Am{U Ag§K{Q>V joÌm_YyZ {d{dY g§ñWm AënH$mcrZ

H$O© XoÊ`m-KoÊ`mMo ì`dhma nyU© Ho$co OmVmV Am{U Ë`mgmR>r dmnacr OmUmar nV gmYZo `m§À`m AmYmamda

Cn~mOmam§_YyZ §Am{W©H$ ì`dhma nyU© hmoV AgVmV. `m g§nyU© à{H«$ ò_YyZ XoemÀ`m Am{W©H$ {dH$mgmcm

àË`j-AàË`j[aË`m MmcZm {_iV AgVo.

^maVr` ZmUo~mOmamVrc Xmof

{dH$mg à{H«$ òV ZmUo~mOmamMr ŷ{_H$m AË §̀V _hÎdmMr AgVo. ^maVr` ZmUo~mOmamMm g_J« {dMma

H$aVm Ag§K{Q>V ZmUo~mOmamMo ApñVËd, EH$mË_VoMm A^md, _mJUr-Xò  H$O©~mOmamMr g§doXZercVm,

A{dH${gV ~±qH$J ì`dñWm, ì`mOXamVrc V\$mdV, _`m©{XV nVgmYZo, cdMrH$VoMm A^md B. Xmof

AmT>iVmV.
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Imcrcn¡H$s `mo½` n`m©̀  {ZdS>m.

1. ZmUo~mOmamV ............ _wXVrÀ`m H$O©ì`dhmam§Mm g_mdoe hmoVmo.

(A) Aën  (~) _Ü`_ (H$) XrK© (S>) gd©

2. ZmUo~mOmamV  ............ cm gdm©{YH$ _hÎdmMo ñWmZ Amho.

(A) Xcmc (~) ^mJ ~mOmamMm   (H$) [aPìh© ~±H$ Am°\$ B§{S>`m    (S>) Zm~mS>©

3. [aPìh© ~±Ho$Mo ............ da {Z §̀ÌU ZgVo.

(A) {dXoer ~±H$m (~) gmd©O{ZH$ joÌmVrc ì`mnmar ~±H$m

(H$) ñQ>oQ> ~±H$ Am°\$ B§{S>`m (S>) gam\$s noT>rdmco

4. ^maV gaH$maZo Omar Ho$coë`m Aën _wXVrÀ`m dMZ{MÇ>çm§Zm  ............ åhUVmV.

(A) nVnÌo (~) MoH$    (H$) H$mofmJma hþ§S>çm    (S>) ^mJ

5. {dH${gV ZmUo~mOmam_wio XoemVrc {d{dY ^mJmV ì`mOXamV ............ àñWm{nV hmoVo.

(A) g_mZVm  (~) {df_Vm  (H$) àJVr (S>) Ý ỳZVm

1.2.3 ^maVr` ^m§S>dc ~mOmamMr d¡{eîQ>ço Am{U g§aMZm

(Features and Structure of Capital Market in India)

CÚmoJ ì`dgm`mg C^maUr VWm ì`mnH$ CËnmXZ H$m`m©g XrK© _wXVrÀ`m H$Om©Mr JaO AgVo. Aën

_wXVrMo ^m§S>dc ZmUo~mOmamVyZ CncãY hmoVo Va XrK© _wXVrÀ`m ^m§S>dcmMr JaO ^m§S>dc ~mOmamVyZ nyU©

Ho$cr OmVo. ^m§S>dc ~mOma åhUOo ~MV Ho$cocm n¡gm CÚmoJ ì`dgm`mg XrK© H$mimgmR>r CncãY H$ê$Z

XoUmar §̀ÌUm hmò . WmoS>Š`mV, XrK©H$mcrZ ^m§S>dcr ì`dhmam§Zm {dÎmnwadR>m H$aUo ho ^m§S>dcr ~mOmamMo

_hÎdmMo H$m ©̀ Amho. `m ~mOmamV H$m ©̀aV AgUmè`m {d{dY g§ñWm§Mm AmH$ma hm EHy$U H$Om©Mo n[a_mU Am{U

Xagmc KoÊ`mV òUmar Am{U {Xë`m OmUmè`m ZdrZ H$Om©À`m n[aUm_mUmZwgma R>aVmo. H$mcI§S>mMm {dMma

H$aVm XrK©H$mcrZ H$Om©Mo ì`dhma ho AZoH$ dfmªgmR>rMo AgVmV. gmYmaUnUo EH$m dfm©nojm A{YH$

H$mimgmR>r AgUmao H$O©ì`dhma åhUOo XrK©H$mcrZ H$O©ì`dhma _mZco OmVmV Am{U Vo ^m§S>dc~mOmamV

A§V ŷ©V hmoVmV.

^m§S>dc ~mOmamV {ZYrMr _mJUr hr CÚmoJ ì`dgm` C^maUr VWm CËnmXZ {dñVmamgmR>r, Kao Am{U

ì`mdgm{`H$ B_maVr ~m§YUo, _hm_§S>im§Zm {dÎmnwadR>m, H|$Ð, amÁ` Am{U ñWm{ZH$ gaH$mam§Zm {dÎmnwadR>m H$aUo

VgoM Cn^moŠË`m§Mr XrK©H$mcrZ JaO ^mJdÊ`mgmR>r hmoV AgVo.
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^m§S>dc ~mOmamVrc {ZYrÀ`m nwadR>çmMm {dMma H$aVm Vo _hm_§S>imÀ`m A{U Hw$Q>§w§~mÀ`m ~MVrVyZ

ZdrZ d OwÝ`m amoIo ~mOmamVyZ {d{dY {dÎmr` g§ñWm d {dÎmr` _mÜ`_ g§ñWm `m§À`m _mÜ`_mVyZ hmoV AgVmo.

H$moUË`mhr XoemÀ`m Am{W©H$ {dH$mgm_Ü ò ^m§S>dc ~mOmamMo {deof _hÎd AgVo. XoemÀ`m Am{W©H$

{dH$mgmMm Xa hm BVa JmoîQ>t~amo~aM ^m§S>dc Jw§VdUwH$sÀ`m Xamdahr Adc§~yZ AgVmo. ^m§S>dc ~mOma `m_Ü ò

AË §̀V _hÎdmMr ŷ{_H$m nma nmS>V AgVmo. ZmUo~mOma Am{U ^m§S>dc ~mOma `m XmoÝhr ~mOmam§Zr nañna

ghH$m`m©ZoM XoemÀ`m Am{W©H$ {dH$mgmcm hmV^ma cmJV AgVmo.

^m§S>dc ~mOmamMr d¡{eîQ>ço

^maVr` ^m§S>dc ~mOmam_Ü ò g_m{dîQ> AgUmao {d{dY KQ>H$, ì`dhmam§Mm H$mcmdYr, {ZYtMm àdmh,

_Ü`ñWm§Mr ŷ{_H$m Am{U {dÎmr` g§ñWm§Mr ì`mnH$Vm {dMmamV KoD$Z `m§Mr R>iH$ d¡{eîQ>ço nwT>rcà_mUo

_m§S>Vm òVmV.

1. ^m§S>dc ~mOmamÛmao ~MV VWm Jw§VdUyH$Xmam§Zm Jw§VdUwH$sÀ`m {d{dY g§Yr CncãY hmoVmV.

2. ^m§S>dc ~mOmamV XrK©H$mcrZ H$Om©À`m XodmU-KodmUrMo ì`dhma hmoV AgVmV.

3. ^m§S>dc ~mOmamVrc ì`dhma nyU© H$aÊ`m_Ü ò {d{dY {dÎmr` _Ü`ñWm§Mo {deof _hÎd AgVo.

4. ^m§S>dc ~mOmamÀ`m {dH$mgm~amo~a XoemVrc ^m§S>dc {Z{_©VrMm Xa dmT>V OmVmo Á`m_wio Am{W©H$

{dH$mgmcm àmoËgmhZ {_iVo.

5. gaH$macm XoemÀ`m {dH$mg H$m`m©gmR>r Amdí`H$ AgUmao XrK© _wXVrMo ^m§S>dc ^m§S>dc

~mOmamVyZ C^m H$aVm òVo.

6. ^m§S>dc ~mOma Jw§VdUyH$Xmam§Zm OmoIr_ AmYmarV naVmì`mMr A{YH$ eŠ`Vm àmßV H$ê$Z XoVmo.

7. ^maVr` ^m§S>dc ~mOmamda ^maVr` à{V ŷVr Am{U {d{Z_` _§S>i (go~r)Mo {Z §̀ÌU AgVo.

^maVr` ^m§S>dc ~mOma

gaH$mar amoIo ~mOma         {dH$mg {dÎmr` g§ñWm     {dÎmr` _Ü`ñW g§ñWm

  Am¡Úmo{JH$ amoIo ~mOma

àmW{_H$ ~mOma Xwæ`_ ~mOma

(ZdrZ amo»`m§Mm) (OwÝ`m amo»`m§Mm)

uu uuu

uu uuu uu uuu uu uuu

uu uuu uu uuu

1. _MªQ> ~±H$m

2. å ẁÀ ẁAc \§$S>

3. {cqOJ H§$nÝ`m

4. gmhg ^m§S>dc H§$nÝ`m

5. BVa {dÎmr` g§ñWm

uu uuuuu uuu

1. IFCI

2. ICICI

3. SICS

4. IDBI

5. IIBI

6. UTI
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^maVr` ^m§S>dc ~mOmamMr aMZm nm{hë`mg `m_Ü ò EHy$U Mma ^mJ nS>VmV. gaH$mar amoIo ~mOma,

Am¡Úmo{JH$ amoIo ~mOma, {dH$mg {dÎmr` g§ñWm Am{U {dÎmr` _Ü`ñW g§ñWm `m§À`m _mÜ`_mVyZ ^m§S>dc

~mOmamVrc ì`dhma MmcVmV.

(A) gaH$mar amoIo ~mOma …     gaH$mar à{V ŷVtÀ`m IaoXr-{dH«$s ì`dhmam§Zm gaH$mar amoIo ~mOma Ago

åhUVmV. `mcmM gaH$mar à{V ŷVtMm {JëQ> EOS²> amoIo ~mOma Agohr åhUVmV. gaH$maÀ`m dVrZo [aPìh© ~±H$

`m à{V ŷVtÀ`m {ZJ©_ZmMo H$m ©̀ H$aVo. Aem à{V ŷVr ì`mnmar ~±H$m, {dÎmr` g§ñWm, Am ẁ{d©_m _hm_§S>i,

gd©gmYmaU {d_m _hm_§S>i B. IaoXr H$aVmV. ~±H$m§Zm d¡Ym{ZH$ amoIVoMo à_mU amIÊ`mgmR>r Aem

à{V ŷVt_Ü ò Jw§VdUyH$ H$aUo An[ahm ©̀ AgVo.

(~) Am¡Úmo{JH$ amoIo ~mOma … Am¡Úmo{JH$ amoIo ~mOmamMo àmW{_H$ amoIo ~mOma  Am{U Xwæ`_ amoIo

~mOma Ago XmoZ Cn~mOma nS>VmV. `m ~mOmamV CÚmoJ qH$dm ì`mdgm{`H$ H§$nÝ`m§Zm ^mJ, amoIo,

BVa à{V ŷVtMr {dH«$s H$ê$Z ^m§S>dc C^m H$aVm òVo. àmW{_H$ ~mOmamV H§$nZr _m\©$V {dH«$sg H$mT>Ê`mV

Amcoco amoIo, F$UnÌo Am{U ^mJ VWm eoAg© `m§Mo ì`dhma MmcVmV. Ë`m_wio `mcm ZdrZ amo»`m§Mm

~mOma Ago åhUVo. àmW{_H$ ^m§S>dc ~mOmamVrc ì`dhmam§gmR>r "go~r'Mr nadmZJr ¿`mdr cmJVo. àmW{_H$

~mOmamV Jw§VdUyH$ Ho$coë`m Jw§VdUyH$Xmamcm Amncm n¡gm _moH$im H$amd`mMm Agoc Va Xwæ`_ ~mOmamV

^mJamo»`m§Mr {dH«$s H$aVm òVo. ^mJamo»`m§À`m nwZI©aoXrMo d nwZ{d©H«$sMo ì`dhma Xwæ`_ ~mOmamV MmcVmV. amoIo

~mOmamVrc Zm|XUrH¥$V Xcmc d H§$nÝ`m§Mr Zmdo d ì`dñWmnZ `m~m~VMr _m{hVr Jw§VdUyH$Xmam§Zm CncãY hmoV

AgVo. amoIo ~mOmamV A{YH¥$VnUo Zm|X Pmcoë`m ^mJ d H$O©amo»`mM§r IaoXr-{dH«$s Ho$cr OmVo. ^maVmV BVa

eoAa ~mOmamà_mUo _w§~B© amoIo ~mOma (Bombay Stock Exchange - BSE) Am{U amîQ´>r` amoIo ~mOma

(National Stock Exchange - NSE) ho XmoZ _w»` eoAa ~mOma _hÎdmMr ŷ{_H$m nma nmS>V AmhoV.

(H$) {dH$mg {dÎmr` g§ñWm … Joë`m VrZ XeH$mV ^maVr` AW©ì`dñWoV ^m§S>dc ~mOmamMm _moR>çm

à_mUmV {dñVma hmoÊ`m_Ü ò {dH$mg ~±H$m§Mo / g§ñWm§Mo _hÎdnyU© `moJXmZ Amho. Am¡Úmo{JH$ {dÎmr` joÌmV

XrK©H$mcrZ {dÎmnwadR>m ì`dñWmnZmV 1991 _Ü ò ñdrH$macoë`m Am{W©H$ CXmarH$aU, ImOJrH$aU Am{U

OmJ{VH$rH$aUmMm \$m`Xm Pmcm Amho. `m_Ü ò CÚmoJm§Zm XrK©H$mcrZ {ZYr nwadÊ`mgmR>r ^maV gaH$maZo

1948 gmcr ^maVr` Am¡Úmo{JH$ {dÎm {ZJ_ (IFCI - Industrial Financial Corporation of India),

^maVr` Am¡Úmo{JH$ nV Am{U Jw§VdUyH$ _hm_§S>i (ICICI - Industrial Credit and Investment

Corporation of India) 1964 gmcr ñWmnZ Pmcocr ^maVr` Am¡Úmo{JH$ {dH$mg ~±H$ (IDBI -

Industrial Development Bank of India), amÁ` nmVirdarc amÁ` {dÎmr` {ZJ_ (SFC's - State

Finance Corporation) ^maVr` Am¡Úmo{JH$ Jw§VdUyH$ ~±H$ (IIBI - Industrial Investment Bank of

India), 1964 _Ü ò ñWmnZ Pmcocr ẁ{ZQ> Q´>ñQ> Am°\$ B§{S>`m (UTI - Unit Trust of India) BË`mXtMm

g_mdoe hmoVmo.
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(S>) {dÎmr` _Ü`ñW g§ñWm … ^maVr` ^m§S>dc ~mOmam_Ü ò {dH$mg {dÎmr` g§ñWm§~amo~aM {dÎmr`

_Ü`ñW g§ñWm§Zmhr {deof _hÎd Amho. `m_Ü ò _MªQ> ~±H$m, nañna {ZYr VWm å`À ẁAc \§$S>, {cqOJ H§$nÝ`m,

gmhg ^m§S>dc nwadUmè`m H§$nÝ`m (Venture Capital) d Aem gw{dYm XoUmè`m BVa {dÎmr` g§ñWm§Mm

g_mdoe AgVmo.

Aem àH$mao XoemÀ`m Am{W©H$ {dH$mgm_Ü ò gmd©O{ZH$ Am{U ImOJr joÌmcm cmJUmao XrK©H$mcrZ

^m§S>dc nwadUo VWm ì`dhma nyU© H$aÊ`m§_Ü ò ^maVr` ^m§S>dc ~mOmamÀ`m g§aMZoVrc {d{dY KQ>H$ _hÎdmMo

`moJXmZ XoV AmhoV.

"go~r'Mr ŷ{_H$m

^maVr` à{V ŷVr Am{U {d{Z_` _hm_§S>i (go~r) `m g§ñWoMr ñWmnZm 1988 gmcr Pmcr. Zaqgh_

g{_VrÀ`m {e\$maerZwgma 1992 _Ü ò "go~r'cm d¡Ym{ZH$ _mÝ`Vm XoÊ`mV Amcr. ^m§S>dc ~mOmamMo {Z`_Z

H$aUo, ~MV Jw§VdUwH$scm nmofH$ dmVmdaU {Z_m©U H$aUo, eoAa ~mOmamVrc ñQ>m°H$ ~«moH$a d BVa _Ü`ñWm§À`m

ì`dhmam§Mr Zm|XUr d {Z §̀ÌU H$aUo BË`mXr _hÎdmÀ`m hoVy§Zr "go~r'Mr ñWmnZm H$aÊ`mV Amcr Amho. gÜ`m

^maVr` ^m§S>dc ~mOmamÀ`m g§nyU© H$m`m©da {Z §̀ÌU R>odUmar hr gdm}ÀM g§ñWm Amho. go~r ^m§S>dc

~mOmamVrc ì`dhma dmT>{dÊ`mg àmoËgmhZ XoVo. ì`dhmamV nmaXe©H$Vm AmUÊ`mgmR>r `mo½` Cnm` `moOVo.

go~rMr ^maVr` ^m§S>dc ~mOmamVrc ŷ{_H$m nwT>rcà_mUo ñnîQ> H$aVm òVo.

1. J§wVdUyH$ àmoËgmhZ … amoIo ~mOmamV Jw§VdUyH$Xmam§Zm Jw§VdUwH$sgmR>r àmoËgmhZ XoD$Z Ë`mMo

{Z`_Z H$aÊ`mMr _hÎdnyU© ŷ{_H$m go~r nma nmS>V Amho.

2. ^m§S>dc ~mOmamMm {dH$mg … ^m§S>dc ~mOmamMm gÑT> {dH$mg ìhmdm `mgmR>r Amdí`H$

{Z`_mdcr V`ma H$aUo d Ë`mMr A§_c~OmdUr H$aUo H$s Á`m_wio ^m§S>dc ~mOmamVrc ì`dhmam§_Ü ò

A{YH$ nmaXe©H$Vm òB©c.

3. _Ü`ñWm§Mr Zm|XUr à{H«$`m … go~rÀ`m 1992 À`m H$m`ÚmÝd ò amoIo ~mOmamVrc Xcmcm§Mr

Zm|XUr Am{U _Ü`ñWrV gd© g§ñWm§Mr Zm|XUr go~rH$S>o A{Zdm ©̀ Amho. go~rMr _mÝ`Vm Agë`m{edm`

H$moUË`mhr ì`ŠVrcm amoIo Xcmc åhUyZ ì`dhma H$aVm òV ZmhrV. amoIo {dH«$s A{YH$mar VWm Xcmc

A{^JmonZ H$aUmè`m g§ñWm, ^mJm§Mo hñVm§VaU H$aUmao hñVH$, amoIo g§J«mhH$ AmXtda {Z §̀ÌU R>odyZ `m§À`m

ì`dhmam§Mo {Z`_Z H$aÊ`mMo H$m ©̀ go~r H$aVo.

4. {dH$mg {dÎmr` g§ñWm§Zm _mJ©Xe©Z … go~r ^m§S>dc ~mOmamV H$m ©̀aV AgUmè`m {d{dY

{dH$mg {dÎmr` g§ñWm§Zm ^m§S>dc C^maUr VWm ì`dhma ì`dñWmnZ `m~m~V {deof _mJ©Xe©Z H$aVo.
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5. nañna {ZYrMo {Z`_Z … go~rZo OmZodmar 1993 _Ü ò å ẁÀ ẁAc \§$S>m~m~VMo {Z`_ Omhra Ho$co.

ImOJr joÌmcm å ẁÀ ẁAc \§$S> gwê$ H$aÊ`mg Zm|XUrÛmao nadmZJr {Xcr. å ẁÀ ẁAc \§$S> ì`dhmamV

nmaXe©H$Vm Am{U EH$ê$nVm {Z_m©U H$aÊ`mgmR>r go~rZo Img à`ËZ Ho$co AmhoV.

6. ì`dhmam§Mr gwa{jVVm … amoIo ~mOmamVrc ì`dhmamVrc gwa{jVVoda Jw§VdUyH$ dmT>, ^m§S>dc

{Z{_©Vr VWm ^m§S>dc ~mOmamMm {dH$mg Adc§~yZ Amho. amoIo ~mOmamVrc ì`dhmam§Mr gwajm Am{U amoIo

~mOmam§Mm {dH$mg `m§Mm àË`j g§~§Y Amho. go~rZo Xcmcm§gmR>r n`m©ßV ^m§S>dcm~m~V {ZH$f R>adyZ XodyZ

Jw§VdUyH$Xma VWm ~mOmamVrc ì`dhmam§Mr gwa{jVVm amIÊ`mMo H$m ©̀ H$aVo Amho.

7. àH$ën godm ~±H$m … àH$ën godm ~±H$m VWm _MªQ> ~±H$m `m go~rÀ`m {Z §̀ÌUmImcr òVmV. `m

~±H$m§Zr C^mamd`mMm {ZYr Am{U `m§Mo_m\©$V Ho$cr OmUmar Jw§VdUyH$ `mda go~rMo {Z §̀ÌU AgVo. go~rZo `m

~±H$m§Zm XoIrc ^m§S>dc n`m©ßVVm {ZH$fmMo ~§YZ KmVco Amho.

8. {dXoer g§ñWmË_H$ Jw§VdUyH$ … gZ 1995 _Ü ò {dXoer g§ñWmË_H$ Jw§VdUyH$Xmam§À`m

Jw§VdUwH$s~m~V go~r Zo {Z`_ Omhra Ho$co AmhoV d H$m ©̀dmhrMr nÕV `mÛmao go~rZo Aem Jw§VdUwH$sda cj

R>odco Amho.

9. gmhg ^m§S>dc {Z §̀ÌU … gmhg ^m§S>dc g§ñWm§Zm go~rMr nadmZJr ¿`mdr cmJVo. Aem g§ñWm§À`m

H$ma^mamMr nmhUr H$aUo Ë`m§Zm `mo½` gyMZm XoUo Ë`m§Mm {ZYr Am{U Jw§VdUyH$ ì`dhma `mda {Z §̀ÌU R>odÊ`mMo

H$m ©̀ go~r H$aV Amho.

10. amoIo ~mOma àemgZ … à{V ŷVr {Z`_Z H$m`ÚmV Xwê$ñVr H$ê$Z go~rcm gd© _mÝ`VmàmßV amoIo

~mOmamÀ`m àemgZ _§S>imV Amncm à{V{ZYr nmR>dÊ`mMm A{YH$ma XoÊ`mV Amcocm Amho. `mÛmao go~r amoIo

~mOmamVrc ì`dhma d àemgZ `mda {Z §̀ÌU d XoIaoI àñWm{nV H$aVo.

11. "AmVrc ì`mnmam'g§~§Yr {Z`_ … "go~r'Zo 1992 _Ü ò "AmVrc ì`mnma' (Insider Trading)

g§~§Yr {Z`_ Omhra Ho$coco AmhoV Ë`mZwgma AmVrc cmoH$m§Mo ì`dhma, Ë`m§À`mVrc XiUdiU, gëcm_gcV

BË`mXt~~V {Z~ªY Q>mH$Ê`mV Amcoco AmhoV. Ë`m_wio amoIo ~mOmamMo {Z`_Z hmoD$Z Jw§VdUyH$Xmam§Mm {dídmg

H$m`_ amhÊ`mg _XV Pmcr Amho.

12. g§emoYZ Am{U {dH$mg … XoemVrc amoIo ~mOmamMm {dH$mg ìhmdm Vmo emídV amhmdm Am{U

Ë`m_Ü ò d¥Õr hmoÊ`mÀ`m ÑîQ>rZo "go~r' ^m§S>dc ~mOmamer g§~§YrV g§emoYZ Am{U {dH$mgm_Ü ò `moJXmZ

XoÊ`mMo H$m ©̀ H$aVo Amho.

Aem àH$mao ^maVr` ^m§S>dc ~mOmamMr {dídmgmh©Vm dmT>{dUo Am{U Ë`mMm {dH$mg KS>dyZ AmUÊ`mV

go~rMr ŷ{_H$m _hÎdmMr Amho.
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Imcrcn¡H$s `mo½` n`m©̀  {ZdS>m.

1. ..........  ~mOmamV XrK©H$mcrZ H$Om©À`m XodmU-KodmUrMo ì`dhma Ho$co OmVmV.

(A) ZmUo (~) ^m§S>dc (H$) n¡gm (S>) dñVy

2. ^m§S>dc ~mOmamda .......... Mo {Z §̀ÌU AgVo.

(A) Zm~mS>©   (~) ZmUo {ZYr (H$) ñQ>oQ> ~±H$ (S>) go~r

3. gaH$mar à{V ŷVtÀ`m {ZJ©_ZmMo H$m ©̀.......... H$aVo.

(A) [aPìh© ~±H$      (~) Zm~mS>© (H$) go~r (S>) {dÎm {d^mJ

4. .......... ~mOmamV ^mJamo»`m§Mr nwZ{d©H«$s Ho$cr OmVo.

(A) ZmUo (~) àmW{_H$ (H$) Xwæ`_ (S>) V¥Vr`

5. .......... _Ü ò go~rcm d¡Ym{ZH$ _mÝ`Vm XoÊ`mV Amcr.

(A) 1956 (~) 1988 (H$) 1991 (S>) 1992

1.2.4  amoIo ~mOmamMr H$m }̀

amoIo ~mOma hm ^m§S>dc ~mOmamVrc AË §̀V _hÎdmMm ^mJ AgyZ H$moUË`mhr XoemÀ`m AW©ì`dñWoV

^m§S>dc àdm{hV H$aÊ`m_Ü ò AË §̀V _hÎdmMr ŷ{_H$m nma nmS>V AgVmo. amoIo ~mOmam_wio cmoH$m§Mr ~MV

CËnmXH$ joÌmcm ^m§S>dc åhUyZ CncãY hmoVo. Jw§VdUyH$Xma Am{U Jw§VdUyH$ ñdrH$maUmè`m H§$nÝ`m `m§Zm EH$Ì

AmUÊ`mMo H$m_ amoIo ~mOma H$aV AgVmo.

amoIo ~mOmamVrc ì`dñWmnZ gwg§KQ>V Agë`mZo d `mda "go~r'Mo {Z §̀ÌU Agë`mZo Ë`mV ì`dhma

H$aUmè`m H§$nÝ`m Am{U Jw§VdUyH$Xma `m Xmohm|Mo {hVg§dY©Z hmoV AgVo.

amoIo ~mOmamMr {d{dY H$m }̀ nwT>rcà_mUo gm§JVm òVmV.

1. ì`dhma KS>dyZ AmUUo … amoIo ~mOma hr Aer ì`dñWm Amho Á`m_Ü ò Jw§VdUyH$Xma Am{U

J§wVdUyH$ ñdrH$maUmar H§$nZr `m Xmohm|_Ü ò ì`dhma KS>dyZ AmUÊ`mMo H$m ©̀ nma nmS>co OmVo. amoIo ~mOmam_wio

^mJ-amo»`m§À`m ì`dhmamg nmofH$ dmVmdaU {Z_m©U hmoD$Z ^m§S>dc àdmh H$m`m©pÝdV hmoVmo.

2. ^mJamo»`m§Mr _yë` {ZpíMVr … amoIo ~mOmam_Ü ò ^mJamo»`m§Zm AgUmar _mJUr Am{U Ë`mMr

CncãYVm `mdê$Z Ë`mMo _yë` {ZpíMV hmoV AgVo. _mJUr-nwadR>çmVrc ~XcmZwgma ^mJamo»`m§Mo _yë`

~XcV AgVo. AWm©V Aem àH$mao ^mJamo»`m§Mo _yë` R>adÊ`mMo H$m ©̀ amoIo ~mOmam_Ü ò nma nS>V AgVo.



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A107

3. ^m§S>dc C^maUr … amoIo ~mOmam_Ü ò OmoIr_ AmYmarV A{YH$ naVmì`mMr eŠ`Vm Agë`mZo

~MVXma Jw§VdUwH$sgmR>r `mH$S>o AmH${f©V hmoV AgVmV. `m_wio {d{dY H§$nÝ`m§Zm CËnmXZ H$m`m©gmR>r

Amdí`H$ AgUmao ^m§S>dc C^m H$aÊ`mg gmhmæ` hmoVo. amoIo ~mOma cmoH$m§Zm Amnë`m ~MVrMo {H$\$m`Vera

Jw§VdUwH$s_Ü ò ê$nm§Va H$aÊ`mg g§Yr CncãY H$ê$Z XoVmo.

4. gwa{jV ì`dhma … amoIo ~mOmamVrc Zm|XUrH¥$V H§$nÝ`m§Mr Zmdo Ë`m§Mr {dÎmr` pñWVr, ì`dgm`,

ì`dñWmnZ BË`mXtMm Vnerc Jw§VdUyH$ Xmam§Zm CncãY AgVmo Am{U amoIo ~mOma "go~r'À`m {Z`_ZmZwgma

MmcVmo. Ë`mM~amo~a amoIo ~mOmamVrc ì`dhma ho A{YH¥$V Xcmcm§_m\©$V MmcVmV Ë`m_wio ho ì`dhma gwa{jV

AgVmV. amoIo ~mOma Jw§VdUyH$Xmam§Zm Aem gwa{jV ì`dhmam§Mr h_r XoVmo.

5. Vac Jw§VdUyH$ … amoIo ~mOmam_Ü ò Jw§VdUyH$Xma Ë`mZo Jw§VdUyH$ Ho$coë`m amo»`m§_Yrc Jw§VdUyH$

JaOoZwgma _moH$ir H$ê$ eH$Vmo åhUOo aŠH$_ naV {_idy eH$Vmo. amoIo ~mOma Aem àH$ma Jw§VdUwH$scm

VacVm àmßV H$ê$Z XoÊ`mMo _hÎdnyU© H$m ©̀ H$aV AgVmo.

6. ~MV-Jw§VdUwH$sg àmoËgmhZ … amoIo ~mOmam_Ü ò CncãY AgUmè`m {d{dY amo»`m§_Ü ò ~MVXma

Jw§VdUyH$ H$arV AgVmo. H§$nÝ`m§Mo {dÎmr` {dícofU Am{U ~mOmamVrc ~Xcm§Mr àd¥Îmr `m§Mo AmH$cZ d

Ë`mAmYmarV Jw§VdUwH$s~m~VMo `mo½` {ZU©̀  ho A{YH$ naVmdm {_idyZ XoÊ`mg gmhmæ` H$aVmV. amoIo ~mOma

Aer g§Yr àmßV H$ê$Z XoV Agë`mZo cmoH$m§À`m ~MV-Jw§VdUyH$ àd¥Îmrcm àmoËgmhZ {_iVo.

7. Am{W©H$ {dH$mgmg gmhmæ` … amoIo ~mOma hm ^m§S>dc ~mOmamMm _hÎdmMm ^mJ Amho. `m

~mOmam_YyZ CÚmoJm§Zm ^m§S>dc C^m H$aÊ`mg gmhmæ` hmoVo. AWm©V hm ^m§S>dc {Z{_©VrMm EH$ ^mJ Amho.

`m_YyZ CÚmoJm§Zm MmcZm {_iVo d Ë`mÛmao EHy$U Am{W©H$ KS>m_moS>tMm Xa dmTy>Z XoemÀ`m Am{W©H$

{dH$mgm_Ü ò ^a nS>V AgVo. Aem àH$mao amoIo ~mOma àË`j-AàË`jn[aË`m Am{W©H$ {dH$mgm_Ü ò _hÎdmMo

`moJXmZ XoVmo.

ñd §̀ AÜ``Z àíZ 4

àíZ … Imcrcn¡H$s `mo½` n`m©̀  {ZdS>m.

1. amoIo ~mOmamda .......... Mo {Z §̀ÌU AgVo.

(A) Zm~mS>©    (~) go~r (H$) OmJ{VH$ ~±H$     (S>) ~r.Eg.B©.

2. amoIo ~mOmam_wio CÚmoJm§Zm.......... CncãY hmoVo.

(A) ^y_r (~) ^m§S>dc (H$) àmßVr (S>) Z\$m

3. ^mJamo»`m§Mr qH$_V {ZpíMVr .......... ~mOmamV hmoVo.

(A) gaH$mar    (~) ImOJr (H$) amoIo (S>) ZmUo
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4. amoIo ~mOmamVrc Jw§VdUyH$ .......... _mZcr OmVo.

(A) amoI (~) Vac (H$) pñWa (S>) VmoQ>çmMr

5. amoIo ~mOmamVrc ì`dhma .......... AgVmV.

(A) _`m©{XV (~) gwa{jV (H$) Agwa{jV (S>) VmR>a

1.3  gmam§e

^maVr` {dÎmr` ì`dñWoMo {dÎmr` g§ñWm, {dÎmr` ~mOma, {dÎmr` gmYZo Am{U {dÎmr` godm Ago EHy$U

Mma _w»` ^mJ nmS>co OmVmV. {dÎmr` ì`dñWoV MmcUmè`m gd© àH$maÀ`m ì`dhmam§Mm {dMma H$aVm

`mVrc àË òH$ KQ>H$mMo {deof _hÎd AgyZ Ë`mMr J{VercVm {dÎm ì`dñWoVrc BVa AZoH$ KQ>H$m§da

Adc§~yZ Amho. ^maVr` [aPìh© ~±Ho$Mo ZmUo~mOmamda {Z §̀ÌU AgVo Va ^maVr` à{V ŷVr Am{U {d{Z_`

_§S>imÛmao ^m§S>dc ~mOmamMo {Z`_Z H$ê$Z Ë`mMo àJVrgmR>r `mo½` Aer YmoaUo am~dcr OmVmV. XoemVrc

^m§S>dc {Z{_©VrMm Xa Am{U CËnmXZ joÌmMm {dH$mg `m§Mm OdiMm g§~§Y AgVmo. amoIo ~mOmamVrc

ì`dhmam§Ûmao ^m§S>dc àdmhmcm J{VercVm àmßV hmoVo Am{U AWm©VM Ë`mÛmao Am{W©H$ {dH$mgmgmR>r

Amdí`H$ AgUmao dmVmdaU {Z_m©U hmoVo.

1.4 nm[a^m{fH$ eãX d eãXmW©

1. {dÎmr` ~mOma … ^m§S>dc CncãY H$ê$Z XoUmar §̀ÌUm

2. ZmUo ~mOma … Aën_wXVrMo H$O©ì`dhma MmcUmam ~mOma

3. ^m§S>dc ~mOma … XrK© _wXVrMo H$O©ì`dhma MmcUmam ~mOma

4.  amoIo ~mOma … g_^mJ, amoIo, ~m±S> BË`mXr {dÎmr` KQ>H$m§À`m IaoXr-{dH«$sMo ì`dhma KS>{dUmar

Am{W©H$ g§ñWm.

1.5 ñd §̀ AÜ``Z àíZm§Mr CÎmao

ñd §̀ AÜ``Z àíZ 4

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (~) 1949 2. (~) ZmUo~mOma 3. (H$) go~r

4. (~) ì`mnmar hþ§S>r 5. (H$) gmhg ^m§S>dc
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ñd §̀ AÜ``Z àíZ 2

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (A) Aën 2. (H$) [aPìh© ~±H$ Am°\$ B§{S>`m 3. (S>) gam\$s noT>rdmco

4. (H$) H$mofmJma hþ§S>çm 5. (A) g_mZVm

ñd §̀ AÜ``Z àíZ 3

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (~) ^m§S>dc 2. (S>) go~r 3. (A) [aPìh© ~±H$

4. (H$) Xwæ`_ 5. (S>) 1992
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àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (~) go~r 2. (~) ^m§S>dc 3. (H$) amoIo

4. (~) Vac 5. (~) gwa{jV

1.6  gamdmgmR>r ñdmÜ`m`

(A) XrKm}Îmar n«íZ

1. {dÎm àUmcr åhUOo H$m` ? ^maVr` {dÎm àUmcrMr aMZm ñnîQ> H$am.

2. ^maVr` ZmUo~mOmamMr aMZm Am{U _hÎd {deX H$am.

3. ^m§S>dc ~mOma åhUOo H$m` ? ^maVr` ^m§S>dc ~mOmamMr aMZm ñnîQ> H$am.

4. go~rMr ŷ{_H$m {deX H$am.

(~) Q>rnm {chm.

1. {dÎm àUmcrMo _hÎd

2. ZmUo~mOmar d¡{eîQ>ço

3. ^m§S>dc ~mOmamMr d¡{eîQ>ço

4. amoIo ~mOma
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KQ>H$ - 2

^maVr` {dÎmr` g§ñWm
( Financial Institutions in India )

2.0 C{ÔîQ>o

2>.1 àñVmdZm

2.2 {df` {ddoMZ

2.2.1 {~Ja ~±H$s¨J {dÎmr` g§ñWm … g§H$ënZm d àJVr

2.2.2 å ẁÀ ẁAc \§$S>

2.2.3 ^maVmVrc H$O© H§$nÝ`m

2.2.4 ^maVr` Am`mV-{Z`m©V ~±H$

2.3 gmam§e

2.4 _hÎdmÀ`m g§H$ënZm

2.5 ñd §̀ AÜ`m`ZmgmR>rÀ`m àíZm§Mr CÎmao

2.6 gamdmgmR>r ñdmÜ`m`

2.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

2.0 C{ÔîQ>o

àñVwV KQ>H$mÀ`m Aä`mgmZ§Va AmnUmg nwT>rc ~m~tMo AmH$cZ hmoB©c.

1. ^maVmVrc {d{Îm` g§ñWm§Mr H$m ©̀nÕVr g_OmdyZ KoVm òB©c.

2. ^maVr` {dÎmr` joÌmMr AW©ì`dñWoÀ`m {dH$mgmVrc ŷ{_H$m cjmV òB©c.

3. ^maVmVrc ~±H$m d BVa {dÎmr` g§ñWm `m§Mr H$m_{Jar d Am{W©H$ {dH$mg `m§À`mVrc H$m ©̀H$maU^md

cjmV òB©c.
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2.1  àmñVm{dH$

gÜ`mÀ`m H$mimV ^maVr` AW©ì`dñWoÀ`m {dH$mgmVrc EH$ _hÎdmMm ^mJrXma åhUyZ ~±H$m d

BVa {dH$mg {dÎmr` g§ñWm§Zm EH$ nyaH$ KQ>H$ åhUyZ ~±Ho$Va {dÎmr` g§ñWm hm EH$ CX`moÝ_wI KQ>H$ Amho.

Jw§VdUyH$ d ~MVr `m ~m~VrV `m {~Ja ~±qH$J {dÎmr` g§ñWm _hÎdmMr ŷ{_H$m nma nmS>VmV. VgoM Ag§KQ>rV

joÌ d chmZ H$O©Xmam§Zm H$O© nwadR>mXma åhUyZ `m g§ñWm H$m_ H$aV Agcoë`m {XgyZ òVmV. {dÎmr` joÌmÀ`m

doJdmZ OmJ{VH$rH$aUmÀ`m d doJdmZ Am¡Úmo{JH$ {dH$mgmÀ`m H$mimV, {dÎmr` joÌ, CÚmoJ joÌ VgoM

CnH«$_m§À`m OmJ{VH$sH$aUmÀ`m H$mimV ^maVr` AW©ì`dñWoÀ`m {dÎmr` VgoM BVa JaOm nyU© H$aÊ`mgmR>r

`m g§ñWm d¡{dÜ`nyU© H$m ©̀ H$aV AmhoV. `mX¥îQ>rZo {dÎmr` joÌ d¡{dÜ`nyU© d ñnYm©j_ ~Z{dÊ`mgmR>r _w»`

{dÎmr` g§ñWm d ì`mdgm{`H$ åhUyZ ho joÌ H$m ©̀ H$aV Amho.

2.2  {df` {ddoMZ

2.2.1  {~Ja ~±qH$J {dÎmr` g§ñWm … g§H$ënZm d àJVr

~±Ho$Va {dÎmr` g§ñWm

H$moUË`mhr XoemÀ`m Am{W©H$ {dH$mgmMm nm`m hm Ë`m Xoem§_Ü ò Agcoë`m ~±qH$J joÌmÀ`m H$m ©̀j_Voda

AmYm[aV AgVmo. ~±qH$J joÌ ho {dÎmr` ~mOmanoR>o_Yrc EH$ _hÎdmMm ^mJ Amho. na§Vw gÚ n[apñWVrMm

{dMma Ho$ë`mg XoemÀ`m EHy$U {dÎmr` aMZo_Ü ò ~±Ho$Va {dÎmr` g§ñWm§Mo _hÎdmMo {Xdgo{Xdg dmT>V Agë`mMo

{XgyZ òVo. XoemÀ`m Am{W©H$ {dH$mgmÀ`m à{H«$ òV ~±H$m~amo~aM ~±Ho$Va {dÎmr` g§ñWm§Mm gh^mJ XoIrc

cjUr` à_mUmV Amho.

~±Ho$Va {dÎmr` g§ñWm§Zm ~±H$mà_mUo {dñV¥V à_mUmV Oar {dÎmnwadR>m H$aVm òV Zmhr. na§Vw AW©-

ì`dñWoVrc R>amdrH$ JaOy cmoH$m§À`m AW©nwadR>m {df`H$ JaOm nyU© H$aÊ`mÀ`m ÑîQ>rZo Ë`m§Mr ŷ{_H$m _hÎdnyU©

Amho. `m ñdê$nmÀ`m {dÎmr` g§ñWm `m ~MVXma d Jw§VdUyH$Xma `m§À`mV _Ü`ñWmMr ŷ{_H$m nma nmS>VmV.

AW©ì`dñWoVrc chmZ à_mUmdarc ~MVXma d Jw§VdUwH$sgmR>r {ZYrMr JaO AgUmao H$O©Xma `m§À`m_Ü ò

g_Ýd` gmYUo Amdí`H$ AgVo. Ë`m_wio {d{dY CÚmoJ ì`dgm`m§Mm {dH$mg hmoÊ`mg _XV hmoVo. `m ~±Ho$Va

{dÎmr` g§ñWm cmoH$m§H$Sy>Z R>odr ñdrH$maVmV d `m R>odtÀ`m _mÜ`_mVyZ JaOy cmoH$m§Zm Amdí`H$ H$O©nwadR>m

H$aVmV. `m àH$maÀ`m {dÎmr` g§ñWm§_Ü ò àm_w»`mZo {d_m H§$nÝ`m, Jw§VdUyH$ H§$nÝ`m, å ẁÀ ẁAc \§$S>, gmhgr

^m§S>dc g§ñWm, ñd §̀ghm`Vm JQ> `moOZm VgoM ^mS>o IaoXr {dÎmr` g§ñWm B.Mm g_mdoe hmoVmo.

~±Ho$Va {dÎmr` g§ñWm gmd©O{ZH$ joÌmVrc amîQ́>r`H¥$V ~±H$m§à_mUo {dñV¥V ~±qH$J d godmnwadR>m H$m }̀ H$aV

ZmhrV. na§Vw H$O©nwadR>m H$aUo, Jw§VdUyH$ H$aUo d BVa {dÎmr` godm nwa{dUo `m§gmaIr H$m }̀ H$aVmV.

àñVwV àH$aUmV AmnU ~±Ho$Va {dÎmr` g§ñWm§Mr g§H$ënZm, AW© d ^maVmVrc ~±Ho$Va {dÎmr` g§ñWm§Mr

àJVr B. Mm Aä`mg H$aUma Amho.
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~±Ho$Va {dÎmr` g§ñWm§Mr g§H$ënZm

~±Ho$Va {dÎmr` g§ñWm øm àm_w»`mZo H$mhr à_mUmV ~±qH$J H$m ©̀ H$aVmV. na§Vw Ë`m§À`mH$S>o ~±qH$J

ì`dgm` H$aÊ`mMm nadmZm ZgVmo. ~±Ho$Va {dÎmr` g§ñWm§Mr ì`mnH$, gd©g_mdoeH$ d H$mQ>oH$moa ì`m»`m H$aVm

òUo eŠ` Zmhr. na§Vw ~±qH$J Am`moJ d ~±qH$J H$m`ÚmÝd ò Ë`mMm AW© ñnîQ> Ho$cm Amho.

gZ 1972 À`m ~±qH$J H$m`ÚmZwgma Á`m ~±H$m§Mo Xm{`Ëd H$O© \o$S>Ê`mgmR>r dmnaco OmV Zmhr

Aem g§ñWm§Mm Am{W©H$ÑîQ>çm {dMma H$ê$Z Ë`m§Mm g_mdoe ~±Ho$Va {dÎmr` g§ñWm§_Ü ò Ho$cm Amho. VgoM

1963 _Yrc ~±qH$J ì`dgm`mÀ`m H$m`ÚmZwgma gm_mÝ` OZVoH$Sy>Z R>odr ñdrH$maUmè`m VgoM

~±H$m§à_mUo BVa H$m }̀ H$aUmè`m na§Vw ~±H$ åhUyZ _mÝ`Vm ZgUmè`m g§ñWm qH$dm H§$nÝ`m§Zm ~±Ho$Va {dÎmr`

g§ñWm Ago åhQ>co Amho.

darc ì`m»`mdê$Z ñnîQ> hmoVo H$s, ~±Ho$Va g§ñWm `m R>odr ñdrH$maVmV d H$O© XoVmV. hr Ë`m§Mr

n«_wI H$m ò© AgVmV. na§Vw `m g§ñWm§Mr _mc_Îmm H$O© \o$S>Ê`mgmR>r dmnaVm òV Zmhr. `m g§ñWm ì`mnmar

~±H$m§à_mUo BVa R>odr Z ñdrH$maVm àm_w»`mZo _wXV R>odr ñdrH$maVmV. `m g§ñWm§Mr ñWmnZm ~±qH$J H$m`Úm-

Zwgma Pmcocr ZgVo. VgoM Ë`m§Zm [aPìh© ~±Ho$Zo ~±H$ åhUyZ H$m ©̀ H$aÊ`mg nadmZJr {Xcocr ZgVo. Ë`m_wio

Ë`m§Zm ~±H$ åhUyZ _mÝ`Vm XoVm òV Zmhr. åhUyZ Ë`m§Zm ~±Ho$Va {dÎmr` qH$dm {~Ja ~±qH$J {dÎmr` g§ñWm

Ago åhQ>co OmVo.

{~Ja ~±qH$J {dÎmr` g§ñWm `m Iyn H$_r ^m§S>dcmÀ`m gmhmæ`mZo H$m ©̀ H$aVmV. `m g§ñWm§H$S>o Agcoë`m

^m§S>dcmMo à_mU EH$ cmI én`m§nojm H$_r AgVo. R>odrXmam§Zm AmH${f©V H$aÊ`mgmR>r `m àH$maÀ`m g§ñWm

R>odtda AmH$f©H$ ì`mO XoVmV d Ë`mÛmao Vo A{YH$m{YH$ R>od {ZYr g§H${cV H$aÊ`mMm à`ËZ H$aVmV.

gm_mÝ`V… ì`mnmar ~±H$m§À`m H$m ©̀H$joV ZgUmè`m qH$dm ì`mnmar ~±H$m§Zr H$O© ZmH$macoë`m H$O©Xmam§Zm `m

g§ñWm {dÎm nwadR>m H$aVmV. Aem {dÎmr` g§ñWm§Mm ì`mOmMm Xa ì`mnmar ~±H$m§À`m ì`mOmÀ`m Xamnojm A{YH$

AgVmo. na§Vw H$O© VmaU d H$Om©gmR>rMo H$maU `m ~m~tH$S>o Jm§̂ r`m©Zo nm{hco OmV Zgë`mZo `m ~±H$m§À`m

H$Om©cm A{YH$ _mJUr AgVo.

^maVmVrc ~±Ho$Va {dÎmr` g§ñWm§Mm {dH$mg

OJmVrc {d{dY {dH${gV Xoem§Mm {dMma Ho$ë`mg, Ë`m Xoem§_Ü ò XoIrc ~±Ho$Va {dÎmr` g§ñWm§Mm {dH$mg

_moR>çm à_mUmV Pmcocm Amho. {dH$gZerc amîQ´>m§_Ü ò XoIrc `m ~±Ho$Va {dÎmr` g§ñWm§Mo _hÎd nQ>co AgyZ

^maV, Om°S>©Z, H$moar`m, _co{e`m `m§gma»`m Xoem§_Ü ò `m àH$maÀ`m {dÎmr` g§ñWm _moR>çm à_mUmV ñWmnZ hmoV

AmhoV. Aem g§ñWm§Mm ì`dhmam§gmR>rMm IM© AË §̀V H$_r AgVmo. VmËH$mi {ZU©̀  KoÊ`mMr j_Vm, J«mhH$m§À`m

g_ñ`m g_OyZ KoD$Z Ë`m§H$S>o {deof cj XoUo Am{U VmËH$mi godm nwa{dUo `m§gma»`m d¡{eîQ>çm§_wio `m

g§ñWm§Mm {dH$mg doJmZo hmoÊ`mg _XV Pmcr Amho. ^maVmV AZoH$ àH$maÀ`m ~±Ho$Va {dÎmr` g§ñWm H$m_

H$aVmV.
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~±Ho$Va {dÎmr` g§ñWm H$aV Agcoë`m H$m_mÀ`m ñdê$nmdê$Z Ë`m§Mo {d{dY àH$mamV dJuH$aU Ho$co

OmVo. Ë`m§Mo àH$ma Imcrcà_mUo …

1. H$O© {dÎm H§$nZr

2. nm`m ŷV gw{dYm {dÎm H§$nZr

3. _mc_Îmm {dÎmnwadR>m H§$nZr

4. Jw§VdUyH$ H§$nZr

5. gyú_ {dÎm H§$nZr

6. ì`dñWm~Õ Jw§VdUyH$ H§$nZr

7.  AS>V Jw_mñVm H§$nZr

8. nm`m ŷV H$O©{ZYr H§$nZr

^maVm_Ü ò ~±Ho$Va {dÎmr` g§ñWm§Mr gwédmV 1960 À`m XeH$mÀ`m AIoarg Pmcr. 1971 n ª̀V hr

g§»`m 2041 d 1980 À`m AIoarg Ë`m_Ü ò 25085 n ª̀V dmT> Pmcr.

1991 gmcr ^maVr` AW©ì`dñWoV ZdrZ Am{W©H$ gwYmaUm ñdrH$maë`m. `m ZdrZ Am{W©H$ YmoaUm§VJ©V

^maVmV CXmarH$aUmÀ`m YmoaUmMm Adc§~ H$aÊ`mV Amcm. Ë`m_wio Cn^moŠVo d CÚmoOH$ `m§MoH$Sy>Z {ZYr d

{dÎmr` godm§Zm _moR>çm à_mUmV _mJUr dmT>cr. Ë`m_wio CXmarH$aUmÀ`m YmoaUmMm Adc§~ Ho$ë`mZ§Va

gZ 1996 n ª̀V `m g§ñWm§Mr g§»`m 39450 BVH$s Pmcr.

2020 À`m XeH$mVrc AcrH$S>À`m H$mhr dfm©Vrc ~±Ho$Va {dÎmr` g§ñWm§Zr Ho$cocr àJVr Imcrc-

à_mUo ñnîQ> H$aVm òB©c.

VŠVm … ~±Ho$Va {dÎmr` g§ñWm§À`m àJVrMo _w»` {ZXe©H$ (aŠH$_ AãO é. _Ü ò)

A.H«$.                  KQ>H$ 2014 2015 2016 2017

 1. ^mJ^m§S>dc 737 851 761 921

 2. {eëcH$ Am{U amIrd {ZYr 2723 3117 3033 3538

 3. gmd©O{ZH$ R>odr 131 205 271 306

 4. H$O© 10142 12237 12263 13748

 5. BVa 766 875 904 1159

EHy$U Xò Vm d _mc_Îmm 14499 17284 17231 19671

(nwT>o Mmcy...)
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1. H$O© d AJ«r_o 10782 12875 13169 14846

2. Jw§VdUyH$ 2159 2603 2253 2673

3. amoI Am{U ~±Ho$Vrc {eëcH$ 548 668 585 778

4. BVa 1010 1138 1225 1375

{dÎmr` à_mU (% _Ü ò)

1. CËnÝZmMo EHy$U _mc_Îmoer à_mU 11.8 11.6 12.4 11.7

2. IM©-CËnÝZ à_mU 52.9 52.1 50.4 49.4

3. EHy$U A{Zînm{XV _mc_Îmm d EHy$U AJ«r_o à_mU 3.9 4.1 4.5 5.0

4. {Zìdi A{Zînm{XV _mc_Îmm d EHy$U AJ«r_o à_mU 2.5 2.5 2.5 2.3

5. g_^mJm§darc naVmdm 9 10.3 7.9 6.8

Source : Handbook of Statistics on the Indian Economy, RBI.

AcrH$S>À`m H$mhr dfm©V ~±Ho$Va {dÎmr` g§ñWm§_m\©$V Ho$ë`m OmUmè`m ì`dhmam§Mo ñdê$n PnmQ>çmZo

~XcV Amho. Ë`m_wio J«mhH$m§À`m d H$O©Xmam§À`m _mJUrZwgma R>odr Jmoim H$aUo ^mS>o-IaoXr {dÎm ì`dhmam§À`m

_wc ŷV H$m`m©~amo~aM CÚmoJm§À`m _mc_Îmm§Mo ì`dñWmnZ, hþ§S>çm§Mr dQ>dUyH$, àH$ënm§gmR>r {dÎmnwadR>m

`m§gmaIo ZdrZ ì`dhma H$aV AmhoV. VgoM `m àH$maÀ`m g§ñWm§Zr AcrH$S>À`m H$mimV ewëH$ AmYm[aV

ì`dhmam§da A{YH$ cj H|${ÐV Ho$co Amho. Ë`m_wio Ë`m§À`m CËnÝZmV dmT> Pmcr Amho. `m g§ñWm§Zm AmVm Vrd«

ñnYm© {Z_m©U Pmcr Amho. Ë`m_wio `m g§ñWm gmYZm§gmR>r {dÎmnwadR>m H$aÊ`mH$S>o d H$_r OmoI_rÀ`m {H$aH$moi

ì`dhmam§da Ë`m A{YH$ ^a XoV Agë`mMo {XgyZ òVo.

gamdmgmR>r àíZ 1

1. ~±Ho$Va {dÎmr` g§ñWm§Mr ñWmnZm ........... `m H$m`ÚmZwgma Ho$cr OmVo.

(A) Ama.~r.Am`. H$m`Xm 1934 (~) ~±qH$J {Z`_Z H$m`Xm 1949

(H$) H§$nZr H$m`Xm 1956 (S>) àmXo{eH$ J«m_rU ~±H$ H$m`Xm 1975

2. ~±Ho$Va {dÎmr` g§ñWm ........... hr H$m }̀ H$aVmV.

(A) H$O} d AJ«r_o XoUo (~) amoIo IaoXr H$aUo

(H$) g_^mJm_Ü ò Jw§VdUyH$ H$aUo (S>) darcn¡H$s gd©
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3. ........... `m _mJUr R>odr ñdrH$maV ZmhrV.

(A) ImOJr joÌmVrc ì`mnmar ~±H$m (~) ~±Ho$Va {dÎmr` g§ñWm

(H$) gmd©O{ZH$ joÌmVrc ì`mnmar ~±H$m (S>) {dH$mg ~±H$m

4. ~±Ho$Va {dÎmr` g§ñWoMo ñdV…Mo {H$_mZ ^m§S>dc ........... é. BVHo$ AgUo Amdí`H$ AgVo.

(A) 50 cmI (~) 2 H$moQ>r (S>) 3 H$moQ>r (S>) 5 H$moQ>r

5. Á`m ~±Ho$Va {dÎmr` g§ñWoMo 75% ^m§S>dc nm`m ŷV gw{dYm§_Ü ò Jw§Vdco OmVo Ë`mg ...........

Ago åhUVmV.

(A) Jw§VdUyH$ H§$nZr (~) {~Ja R>odr H§$nZr

(H$) H$O© H§$nZr (S>) nm`m ŷV gw{dYm H§$nZr

2.2.2 å`wÀ`wAc \§$S>

àñVmdZm

XoemMm Am{W©H$ {dH$mg hm àm_w»`mZo ^m§S>dc ~mOmamMm {dH$mg d {dñVma `mda Adc§~yZ AgVmo.

^m§S>dc ~mOmamMm {dH$mg hm XoemVrc ~MVrÀ`m Xamda Adc§~yZ AgVmo. ^maVm_Ü ò cmoH$m§H$S>rc

~MVrMm Xa A{YH$ AgyZXoIrc cmoH$m§Zm Mm§Jcm naVmdm XoUmao Jw§VdUwH$sMo {d{dY òmoV _m{hVr

ZgcoZo ^maVr` ^m§S>dc ~mOmamMm doJmZo {dH$mg Pmcm Zmhr. Ë`m_wio ~MV àm_w»`mZo ~±H$ R>odr,

ñWmda _mc_Îmm d gmoZo B. H$S>o OmñV à_mUmV diV Agë`mMo {XgyZ òVo. ~MVXmam§Zm Oa {Z`{_nUo

AmH$f©H$ naVmdm XoUmao, A{YH$m{YH$ gwa{jVVm àXmZ H$aUmè`m Jw§VdUwH$sg§~§Yr _m{hVr XoD$Z

Jw§VdUwH$sgmR>r AZwHy$c dmVmdaU {Z_m©U Ho$co Va ^m§S>dc ~mOmamVrc Jw§VdUwH$sMm doJ dmT>oc. Aem

n[apñWVr_Ü ò å ẁÀ ẁAc \§$S>À`m {dñVmamcm Iyn dmd Agë`mMo {XgyZ òVo. å ẁÀ ẁAc \§$S>À`m _mÜ`_mVyZ

Jw§VdUyH$ Xmam§Zm Ë`m§À`m Jw§VdUwH$sda gmVË`mZo `mo½` _mo~Xcm {_idyZ XoVm òUo VgoM Ë`m§À`m Jw§VdUwH$sÀ`m

_yë`mV dmT> H$aUo eŠ` hmoVo. Ë`m_wio gÚ n[apñWVr_Ü ò ^maVm_Ü ò å ẁÀ ẁAc \§$S>À`m {dñVmamcm Iyn dmd

Agë`mMo {XgyZ òVo.

å ẁÀ ẁAc \§$S> - CËH«$m§Vr d {dH$mg

å ẁÀ ẁAc \§$S>À`m CËH«$m§VrMo _yi ho gZ 1800 _Ü ò ñH$moQ>re Am{U {~«Q>re Jw§VdUyH$Xmam§Zr npíM_

A_o[aHo$V Ho$coë`m Jw§VdUwH$sV VgoM 1960 gmcr OnmZ_Ü ò OmJ{VH$ amoImg§J«h Jw§VdUyH$Xmam§Zr Ho$coë`m

Jw§VdUwH$sV gmnS>Vo. àma§̂ r 1822 _Ü ò ZoXac±S> _Yrc qH$J {dë`_Zo am°̀ ëQ>rÀ`m ñdê$nmV Jw§VdUwH$sMm

n`m©̀  cmoH$m§gmR>r Iwcm Ho$cm. ~§{XñV {ZYrÀ`m ñdê$nmV J§w§VdUwH$sgmR>r hm EH$ gwc^ n`m©̀  hmoVm. g_mZ

J§wVdUyH$ C{ÔîQ>o Agcoco Jw§VdUyH$Xma, J§w§VdUyH$ Xmam§Mo JQ> d Jw§VdUyH$ g§ñWm {ZYrMo `mo½` ì`dñWmnZ
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H$aÊ`m~amo~aM Jw§VdUyH$hr H$aV AgV. ho ì`mdgm{`H$ {ZYr ì`dñWmnH$ hr aŠH$_ {d{dY amo»`m§_Ü ò

Jw§VdyZ Z§Va Ë`mnmgyZ {_iUmè`m Zâ`mMr aŠH$_ hr Ë`m {ZYrÀ`m gXñ`m§_Ü ò dmQ>n H$arV AgV. å ẁÀ ẁAc

\§$S> hr g§H$ënZm ẁamon_Ü ò _moR>çm à_mUmV {dñVmacr Am{U Ë`mZ§Va 1893 _Ü ò n{hcm A_o[aH$Z {ZYr

gwê$ Ho$cm. `m nÕVrMm g§nyU© OJm_Ü ò doJmZo {dñVma Pmcm. na§Vw ^maVm_Ü ò hr `moOZm gwê$ hmoÊ`mg 1960

gmc COmS>co. gÜ`m ^maVr` ~mOmamV {d{dY àH$maÀ`m 100 nojm OmñV `moOZm AgyZ Xadfu AgyZ

ZdZdrZ `moOZm gwê$ Ho$ë`m OmVmV.

^maVmVrc å ẁÀ ẁAc \§$S>Mm {dH$mg

^maVm_Ü ò 1963 _Ü ò ẁ{ZQ> Q´>ñQ> Am°\$ B§{S>`m (UTI) À`m ñWmnZonmgyZ å ẁÀ ẁAc \§$S>mMr gwédmV

Pmcr. gwédmVrcm dmT>rMm doJ Iyn H$_r hmoVm. na§Vw 1987 nmgyZ UTI ì`{V[aŠV BVa g§ñWm§Zr `m ì`dgm`mV

nmD$c Q>mH$co VoìhmnmgyZ å ẁÀ ẁAc \§$S>mÀ`m {dH$mgmMm doJ dmT>ë`mMo {XgyZ òVo. AcrH$S>À`m H$mhr

XeH$m§_Ü ò _mÌ å ẁÀ ẁAc \§$S>mMr g§»`mË_H$ Am{U JwUmË_H$ dmT> _moR>çm à_mUmV Pmcr Amho. gwédmVrcm

UTI Mr _ŠVoXmar AgÊ`mÀ`m H$mimV `m {ZYrÀ`m _mÜ`_mVyZ ì`dñWm{nV Ho$cocr _mc_Îmm 67 X.c.

BVH$s hmoVr. na§Vw `m_Ü ò ImOJr joÌmMm àdoe Pmë`mnmgyZ _mM© 2003 _Ü ò hr aŠH$_ 470 X.c. Va

E{àc 2004 n ª̀V Ë`m_Ü ò 1540 X.c. BVH$s àM§S> dmT> Pmcr Amho. å ẁÀ ẁAc \§$S> {dH$mgmÀ`m {d{dY

AdñWm {dMmamV KoVë`mg Ë`mMo à_wI Mma Q>ßno Ho$co OmVmV. Vo WmoS>Š`mV ñnîQ> Ho$co AmhoV.

1. n{hcm Q>ßnm (1964-1987) … gZ 1963 _Ü ò ^maVr` g§gXoZo Ho$coë`m H$m`ÚmZwgma

ẁ{ZQ> Q´>ñQ> Am°\$ B§{S>`mÀ`m ê$nmZo ^maVmV n{hcm å ẁÀ ẁAc \§$S> ñWmnZ Pmcm. UTI Mr ñWmnZm RBI Ûmao

Ho$cr AgyZ Ë`mMo {Z §̀ÌU d {Z`_Z XoIrc RBI H$S>oM Amho. gZ 1978 _Ü ò UTI ho RBI nmgyZ doJio

H$aÊ`mV Amco AgyZ gÜ`m Vo IDBI À`m {Z §̀ÌUmImcr d {Z`_ZmImcr Amho. gZ 1964 _Ü ò UTI Zo

n{hcr Jw§VdUyH$ `moOZm gwê$ Ho$cr. 1988 À`m AIoan ª̀V UTI À`m _mÜ`_mVyZ 9700 H$moQ>r é. _mc_ÎmoMo

ì`dñWmnZ Ho$co OmD$ cmJco.

2. Xwgam Q>ßnm - gmd©O{ZH$ joÌmV å ẁÀ ẁAc \§$S>Mr gwédmV (1987-93) … `m

H$mcmdYr_Ü ò ẁ.Q>r.Am`. ì`{V[aŠV BVa å ẁÀ ẁAc \§$S>mMr gwédmV Pmcr. {S>g|~a 1987 _Ü ò gd©àW_

SBI å ẁÀ ẁ§c \§$S>, H°$Z~±H$ å ẁÀ ẁAc \§$S> Ûmao gwê$ Ho$cm. Ë`mZ§Va Am°JñQ> 1989 _Ü ò n§Om~ Z°eZc ~±H$,

Zmoìh|~a 1989 _Ü ò B§{S>`Z ~±H$, OyZ 1990 _Ü ò ~±H$ Am°\$ B§{S>`m, Am°ŠQ>mo~a 1992 _Ü ò ~±H$ Am°\$

~S>moXm, 1989 d 1990 _Ü ò AZwH«$_o LIC d GIC `m§Zr gmd©O{ZH$ joÌmVrc å ẁÀ ẁAc \§$S> `moOZm gwê$

Ho$cr. gZ 1993 À`m AIoarg `m gd© å ẁÀ ẁAc \§$S>mÀ`m _mÜ`_mVyZ ì`dñWm{nV Ho$ë`m OmUmè`m

_mc_ÎmoMr EHy$U aŠH$_ é. 47004 H$moQ>r BVH$s hmoVr.

3. {Vgam Q>ßnm … ImOJr joÌm_Ü ò å ẁÀ ẁAc \§$S> `moOZm gwê$ Ho$ë`m_wio å ẁÀ ẁAc \§$S> joÌmV

ZdrZ ẁJmMr gwédmV Pmcr. Ë`m_wio ^maVmVrc Jw§VdUyH$ Xmam§Zm Jw§VdUwH$sÀ`m {d{dY gw{dYm CncãY
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Pmë`m_wio Jw§VdUwH$sgmR>r A{YH$ dmd {Z_m©U Pmcm. 1993 gmcr àW_M å ẁÀ ẁAc \§$S> {Z §̀ÌUmMr

ì`dñWm {Z_m©U H$aÊ`mV Amcr Am{U UTI ì`{V[aŠV BVa gd© å ẁÀ ẁAc \§$S> `m §̀ÌUo_m\©$V ì`dñWm{nV

Ho$co OmD$ cmJco. Ë`mZwgma Owc¡ 1993 _Ü ò H$moR>mar nm`mo{ZAa `m ImOJr joÌmVrc n{hë`m å ẁÀ ẁAc

\§$S>Mr Zm|XUr H$aÊ`mV Amcr. Z§Va hm \§$S> \«±$H$crZ Q>|ncoQ>moZ `m_Ü ò {dcrZ H$aÊ`mV Amcm. gZ 1993

À`m go~rÀ`m å ẁÀ ẁAc \§$S> {Z`_mdcrcm n`m©̀ r Agm gd©g_mdoeH$ d gwYm[aV å ẁÀ ẁAc \§$S> {Z §̀ÌU

H$m`Xm 1996 ApñVËdmV Amcm. gÜ`m ^maVmVrc å ẁÀ ẁAc \§$S>Mo {Z §̀ÌU go~r H$m`Xm 1996 Zwgma Ho$co

OmVo.

OmZodmar 2003 n ª̀V ^maVmV 33 å ẁÀ ẁAc \§$S> hmoVo d Ë`m§Mr EHy$U _mc_Îmm én ò 121805 BVH$s

hmoVr. Ho$di UTI À`m _mÜ`_mVyZ ì`dñWm{nV Ho$ë`m OmUmè`m _mc_ÎmoMr EHy$U qH$_V 44541 H$moQ>r én ò

BVH$s hmoVr.

4. Mm¡Wm Q>ßnm (\o$~«wdmar 2003 nmgyZ nwT>o) … `m Q>ßß`m_Ü ò UTI `m gmd©O{ZH$ joÌm_Ü ò H$m ©̀

H$aV Agcoë`m å ẁÀ ẁAc \§$S>cm {d^mOZmÀ`m H$Qy> àg§Jmcm gm_moao Omdo cmJco. UTI Mo {d^mOZ hmoD$Z

XmoZ doJù`m g§ñWm ApñVËdmV Amë`m. Ë`m_Ü ò OmZodmar 2003 _Ü ò UTI Mr _mc_Îmm 29835 H$moQ>r

é. BVH$s hmoVr. Va UTI å ẁÀ ẁAc \§$S> {c. hr SBI, PNB, BOB, LIC `m§À`m_m\©$V Mmc{dcr OmVo.

VgoM go~rH$S>o Zm|XUrH¥$V AgyZ å ẁÀ ẁAc \§$S> H$m`ÚmÀ`m AYrZ amhÿZ H$m ©̀ H$aVo. gZ 2000 _Ü ò

UTI Mo {d^mOZmdoir `m H§$nZrÀ`m _mÜ`_mVyZ ì`dñWm{nV Ho$ë`m OmUmè`m _mc_ÎmoMo _yë` é. 76000

H$moQ>r BVHo$ hmoVo. gßQ>|~a 2004 À`m AmH$S>odmarZwgma, ^maVmV EHy$U 29 \§$S>g², 421 {d{dY `moOZm Am{U

ì`dñWm{nV Ho$ë`m OmUmè`m _mc_ÎmoMo _yë` é. 253108 H$moQ>r BVHo$ hmoVo.

å ẁÀ ẁAc \§$S>mMo àH$ma

^maVmVrc Jw§VdUwH$sÀ`m {d{Îm` pñWVrZwgma OmoIr_, ghZercVm d Ano{jV naVmì`mZwgma å ẁÀ ẁAc

\§$S>mMo {d{dY àH$ma AmT>iVmV. å ẁÀ ẁAc \§$S>mÀ`m aMZoZwgma, Jw§VdUwH$sÀ`m C{ÔîQ>m§Zwgma Am{U BVa

~m~tda AmYm[aV Ago {d{dY àH$ma ^maVmV ApñVËdmV AmhoV Vo Imcrcà_mUo ñnîQ> H$aVm òVrc.

1. Iwcm {ZYr … `m àH$maÀ`m {ZYr_Ü ò Jw§VdUyH$Xma Ho$ìhmhr Am{U {H$Vrhr à_mUmV Jw§VdUyH$ H$ê$

eH$VmV. `m àH$maÀ`m {ZYr_Ü ò {H$Vr Jw§VdUyH$ H$amdr `m~m~V H$moUVrhr _`m©Xm ZgVo. EHy$U _mc_ÎmoÀ`m

EHy$U _yë`mda Ë`mMr IaoXr qH$_V Adc§~yZ AgVo. VgoM _mc_Îmm _yë` ho {d{dY ^mJYmaH$m§À`m eoAg©_Ü ò

{d^mJco OmVmV.

2. ~§{XñV {ZYr … `m àH$maÀ`m {ZYr_Ü ò `moOZoÀ`m _mÜ`_mVyZ g§H${cV Ho$coë`m {ZYrMr aŠH$_

Am{U eoAg©Mr g§»`m hr {ZpíMV AgVo. `m àH$maÀ`m {ZYr_Ü ò, `moOZo_Ü ò àñVm{dV Agcoë`m `moOZonojm

A{YH$ ẁ{ZQ>g² AmUVm òV ZmhrV. {Zìdi _mc_ÎmoMr qH$_V hr Ë`m_Ü ò Agcoë`m eoAg©gmR>r àVrXò
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AgV Zmhr. Aem {ZYrMo eoAg© ho Xwæ`_ ~mOmamV amoIo ~mOmamÀ`m _mÜ`_mVyZ Omar Ho$co OmVmV d

Ë`mÀ`m qH$_Vr `m {Zìdi _mc_ÎmoÀ`m _yë`mnojm H$_r qH$dm OmñV AgVmV.

3. CËnÝZ AmYm[aV {ZYr … Aem àH$maÀ`m {ZYr_Ü ò Jw§Vdcoë`m aH$_oda ~±H$m§Vrc R>odtnojm OmñV

XamZo naVmdm {Xcm OmVmo. na§Vw Ë`mMo _mc_Îmm _yë` H$_r AgVo. A{YH$ CËnÝZ {_idyZ XoUmè`m An[adV©Zr`

H$O©amo»`m§gma»`m Jw§VdUyH$ gmYZm§Zm `m {ZYr_Ü ò A{YH$ _hÎd AgVo.

4. dmT> AmYmarV {ZYr … `m àH$maÀ`m {ZYr_Ü ò Ho$coë`m Jw§VdUwH$sda pñWa d {Z`{_V CËnÝZ

{_iV Zmhr. na§Vw XrK© H$mcmdYr_Ü ò _mc_ÎmoÀ`m _yë`mV dmT> hmoVo.

5. g§Vw{cV {ZYr qH$dm CËnÝZ Am{U dmT> AmYm[aV {ZYr … Á`m_Ü ò A{YH$ naVmdm {_iÊ`mMr

eŠ`Vm Amho Aem H§$nÝ`m§À`m amo»`m_Ü ò d g_^mJm_Ü ò Ë`mMr g_mZ à_mUmV {d^mJUr Ho$cr OmVo.

6. joÌ {ZYr … naXoer Jw§VdUyH$Xmam§gmR>r Oo {ZYr BVa Xoem§_Ü ò Mmcdco OmVmV Ë`mg joÌ {ZYr Ago

åhUVmV. Aem àH$maÀ`m {ZYrMr dmT> hr àm_w»`mZo A_o[aH$m d B§½c§S> `m Xoem_Ü ò A{YH$ à_mUmV Pmcr

Amho.

7. {deof {ZYr qH$dm Am¡Úmo{JH$ {ZYr … `m àH$maÀ`m {ZYrVrc aŠH$_ {g_|Q>, VmJ, D$Om©, H$mnS>

B. gma»`m CÚmoJm§_Ü ò Jw§Vdcr OmVo. {ZYrVrc g§nyU© aŠH$_ {d{eîQ> CÚmoJm§_Ü òM Jw§Vdcr OmV Agë`mZo

Ë`m_Ü ò OmoIr_ OmñV AgVo. ZmUo~mOma {ZYr hm {d{eîQ> {ZYrMmM EH$ àH$ma Amho. Aem àH$maMo {ZYr

Ho$di ZmUo~mOmamVrc gmYZm§_Ü òM Jw§VdUyH$ H$aVmV.

8. H$a gyQ> {ZYr … Oo Jw§VdUyH$Xma H$a H$joV òVmV Aem§Zm H$a gdcV {_imdr `m§gmR>r Ago {ZYr

{dH${gV Ho$co OmVmV. CËnÝZ H$a H$m`Xm 1961 _Yrc goŠeZ 80 Zwgma, g_^mJ g§~§{YV ~MV `moOZm

Ë`mM~amo~a SBI, PNB, LIC, Can Bank `m§Mo_m\©$V \o$~«wdmar 1991 nmgyZ gwê$ AmhoV. CËnÝZ H$a

H$m`Xm 1961 Zwgma `m {ZYrVrc Jw§VdUyH$rda Jw§VdUyH$ Xmamcm én ò 10000 n ª̀VMr H$agdcV {_iVo.

å ẁÀ ẁAc \§$S>m_Yrc Jw§VdUwH$sMo \$m`Xo

^maVm_Ü ò 1963 Zwgma å ẁÀ ẁAc \§$S>mMm {dH$mg doJmZo Pmë`mMo {XgyZ òVo. {d{dY Jw§VdUyH$Xma

CÚmoOH$ d g§nyU© AW©ì`dñWm `mÀ`m ÑîQ>rZo å ẁÀ ẁAc \§$S>mMo _hÎd AZÝ`gmYmaU Amho. ^maVmVrc

å ẁÀ ẁAc \§$S>mMo \$m`Xo Imcrcà_mUo ñnîQ> H$aVm òB©c.

1. ì`mdgm{`H$ ì`dñWmnZ … {d{dY H§$nÝ`m§À`m H$m_{JarMm Aä`mg H$ê$Z, Jw§VdUwH$snmgyZ {_iUmao

{d{dY \$m`Xo d Ë`m_Ü ò Agcocr OmoIr_ `m§Mo {dícofU H$aUmao Vk, AZŵ dr d H$m¡eë`nyU© ì`ŠVtÀ`mÛmao

å ẁÀ ẁAc \§$S>mMo ì`dñWmnZ Ho$co OmV Agë`mZo {d{dY Jw§VdUyH$ `moOZm§À`m _mÜ`_mVyZ Jw§VdUyH$Xmam§Mr

C{ÔîQ>o nyU© Ho$cr OmVmV.

2. Jw§VdUwH$sMo {d{dYrH$aU … doJdoJù`m joÌmVrc {d{dY H§$nÝ`m§À`m {d{dY àH$maÀ`m eoAg©À`m
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qH$_Vr_Ü ò EH$mM doi KQ> hmoV Zmhr. Ë`m_wio `m {ZYrÀ`m _mÜ`_mVyZ Ho$coë`m Jw§VdUwH$sV Iyn H$_r OmoIr_

AgVo. VgoM d¡̀ pŠVH$ ñdê$nmVrc Jw§VdUwH$sÀ`m VwcZoV Iyn H$_r aH$_oV Jw§VdUwH$sMo {d{dYrH$aU H$aVm

`oVo.

3. gwc^ àemgZ … å ẁÀ ẁAc \§$S> _Ü ò Ho$ë`m OmUmè`m ì`dhmam§Mo H$m_H$mO BcoŠQ´>m°{ZH$

nÕVrZo Ho$co OmV AgcoZo {dVaUmVrc ÌwQ>r d {dc§~, ì`dhma nyU© H$aÊ`mg hmoUmam {dc§~, gmVË`mZo Xcmc

qH$dm H§$nZrer g§~§{YV KQ>H$m§Mm gmVË`mZo nmR>nwamdm H$aUo `m AZmdí`H$ ~m~r Q>miVm òVmV. Ë`m_wio

Jw§VdUyH$Xmam§Mm doi d l_ dmMVmV.

4. A{YH$ naVmdm j_Vm … {d{eîQ> H§$nÝ`m§À`m R>amdrH$ amo»`m_§Ü ò XrK© H$mcmdYrgmR>r Jw§VdUyH$

Ho$cr OmV Agë`mZo `m {ZYrVrc Jw§VdUwH$sda naVmì`mMm A{YH$ Xa {_iVmo.

5. VacVm … Iwë`m {ZYr_Ü ò Ho$cocr Jw§VdUyH$ Jw§VdUyH$ Xa H$Yrhr H$mTy>Z KoD$ eH$VmV. _mc_ÎmoÀ`m

_yë`m_Ü ò hmoUmè`m dmT>rMo \$m`Xo `m_Ü ò {_iy eH$VmV. VgoM ~§{XñV {ZYr_Ü ò Jw§VdUyH$Xma àM{cV

qH$_Vrcm Amnco amoIo ~mOmamV {dHy$ eH$VmV. VgoM `m_Ü ò nwZI©aoXrMr gw{dYm XoIrc CncãY AgVo.

6. nmaXe©H$Vm … Jw§VdUyH$ XamZo {ZdS>cocr Jw§VdUyH$ `moOZm, Jw§VdUwH$sMo _yë`, Jw§VdUyH$ Ho$coë`m

gmYZm§Mm àH$ma, Ë`mM~amo~a {ZYr ì`dñWmnH$mMo Jw§VdUyH$ YmoaU, ì ỳhaMZm d ÑîQ>rH$moZ `m§~m~VMr gd©

_m{hVr {Z`{_VnUo {_iV amhVo. Ë`m_wio å ẁÀ ẁAc \§$S> _Yrc ì`dhma ho nmaXeu AgVmV.

8. cd{MH$Vm … {ZYrÛmao {Z`{_V Jw§VdUyH$ `moOZm, {Z`{_V {ZJwªVdUyH$ `moOZm, cm^m§e

nwZJwªVdUyH$ `moOZm CncãY H$ê$Z {Xë`m OmVmV. Jw§VdUyH$Xma JaOoZwgma d j_VoZwgma `mn¡H$s H$moUË`mhr

`moOZoV Jw§VdUyH$ H$ê$ eH$VmV qH$dm Ho$cocr Jw§VdUyH$ H$mTy>Z KoD$ eH$VmV.

9. Jw§VdUyH$ `moOZm§Mr {ZdS> … å ẁÀ ẁAc \§$S> AmOrdZ {H$§dm XrK© H$mcmdYrgmR>r {d{dY

àH$maÀ`m Hw$Qw>§~ Jw§VdUyH$ `moOZm CncãY H$ê$Z XoVmV. Ë`m_Yrc H$moUVrhr Jw§VdUyH$ `moOZm {ZdS>Ê`mMo

ñdmV§Í` Jw§VdUyH$Xmam§Zm AgVo.

10. gw{Z §̀{ÌV H$m ©̀ … gd©M å ẁÀ ẁAc \§$S> ho ^m§S>dcr ~mOmamMo {Z §̀ÌU H$aUmè`m go~rH$S>o

Zm|XUrH¥$V AgVmV. VgoM Jw§VdUyH$Xmam§Mo {hV g§dY©Z H$aÊ`mgmR>r Amcoë`m {Z`_m§Mo H$mQ>oH$moanUo nmcZ

H$aVmV. å ẁÀ ẁAc \§$S>mMo H$m ©̀ go~r Ûmao {Z §̀{ÌV Ho$co OmVo.

ñd §̀AÜ``ZmgmR>r n«íZ 1

Imcrcn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1. ~§{XñV {ZYr_Ü ò ........ {ZpíMV AgVo.

(A) {dVaH$m§Mr g§»`m (~) _mc_ÎmoMo {Zìdi _yë`

(H$) naVmì`mMm Xa (S>) {ZYrMo AmH$ma_mZ
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2. ........... àH$maÀ`m {ZYrVrc Jw§VdUwH$s_Ü ò OmoIr_ A{YH$ AgVo.

(A) g_^mJ {ZYr (~) ~§{XñV {ZYr

(H$) Iwcm {ZYr (S>) g_Vmoc {ZYr

3. å ẁÀ ẁAc \§$S>À`m _mc_ÎmoMo {Zìdi _yë` ho ........... .

(A) H$m`_ pñWa AgVo (~) ~mOmamVrc ~Xcmà_mUo Ë`mV dmT> qH$dm KQ> hmoVo

(H$) H$m`_ dmT>Vo (S>) pñWa XamZo Ë`mV dmT> hmoVo

4. å ẁÀ ẁAc \§$S> ho........... À`m _mcH$sMo AgVmV.

(A) go~r        (~) gaH$ma      (H$) Jw§VdUyH$Xma   (S>) darcn¡H$s Zmhr

5. UTI Mo nyU© ê$n ........... ho Amho.

(A) United Team of Investment (~) Unit Trust of Investment

(H$) Unit Trust of India (S>) darcn¡H$s gd©

2.2.3 ^maVmVrc H$O© H§$nÝ`m

H$O© qH$dm AJ«r_o XoÊ`mÀ`m H$m`m©~amo~aM Or H§$nZr gmd©O{ZH$ {dÎmnwadR>m H$aÊ`mÀ`m H$m`m©V Jw§Vcocr

AgVo Ë`mg H$O© H§$nZr qH$dm {dÎm H§$nZr Ago åhQ>co OmVo. _mÌ hr H§$nZr ^mS>onÅ>r H$amamMo ì`dhma H$aV

Zmhr. H$O© H§$nÝ`m `m ì`ŠVtÀ`m qH$dm Ë`m§À`m J«mhH$m§À`m H$Om©À`m _mJUrZwgma d ng§VrZwgma H$Om©Mm

nwadR>m H$aVmV. `m H$O© H§$nÝ`m {d{dY àH$maÀ`m H$Om©Mm nwadR>m H$aÊ`mMo H$m ©̀ H$aVmV. Ë`m_Ü ò àm_w»`mZo

Am¡Úmo{JH$ H$O©, _wXV H$O©, gwa{jV H$O©, Agwa{jV H$O© VgoM eoVr H$O© B. àH$maÀ`m H$Om©Mm g_mdoe

hmoVmo.

H$O© H§$nÝ`m `m chmZ à_mUmV ì`dhma H$aUmè`m ^mJrXmar g§ñWm AgVmV. Ë`m cmoH$m§H$Sy>Z A{YH$

ì`mOXa XoÊ`mMo Am_rf XmIdyZ R>odr g§H${cV H$aVmV. Am{U Aem R>odtÀ`m _mÜ`_mVyZ CncãY Pmcoë`m

{ZYr_YyZ KmD$H$ d {H$aH$moi {dH«o$Vo, chmZ H§$nÝ`m, ñd §̀amoOJma H$aUmè`m ì`ŠVr B. Zm H$O©nwadR>m Ho$cm

OmVmo. na§Vw `m H$Om©da AmH$macm OmUmam ì`mOXa _mÌ A{YH$ AgVmo.

2.2.3.2 ì`m»`m

Á`m H§$nZrMm H$O©nwadR>m H$aUo hm _w»` ì`dgm` AgVmo Ë`mg H$O© H§$nZr Ago åhQ>co OmVo.

qH$dm

Or H§$nZr H$O© d AJ«r_o XoÊ`mMo H$m ©̀ H$aVo Ë`m§Zm H$O© H§$nZr Ago åhQ>co OmVo.
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H$O© H§$nZr hr ~±Ho$Va {dÎmr` g§ñWoMmM EH$ àH$ma Amho. ~±Ho$Va {dÎmr` g§ñWmà_mUoM `mhr H§$nZrMo

H$m ©̀ MmcVo. ^maVmVrc ~±qH$J H§$nZr H$m`Xm 1956 À`m AmYmaoM `m H§$nÝ`m§Zm H$O©nwadR>m H$aÊ`mMr

VgoM ~±qH$J ì`dgm` H$aÊ`mMr nadmZJr {Xcr OmVo. 1956 À`m H§$nZr H$m`ÚmV Ho$coë`m VaVwXrZwgma `m

àH$maMm ì`dgm` H$aUmè`m ^maVr` H§$nZrcm 2 H$moQ>r é. Va {dXoer H§$nZrcm 5 H$moQ>r é. BVH$s ^m§S>dc

_`m©Xm R>adyZ {Xcr Amho. ^maVr` _Ü`dVu ~±Ho$À`m 1934 À`m H$m`ÚmVrc VaVwXrg AZwgê$Z H$O© H§$nÝ`m§Zm

~±Ho$Va {dÎmr` g§ñWm åhUyZ ~±H$ ì`dgm` H$aÊ`mMo _mÝ`VmnÌ XoVo.

^maVmVrc H$O© H§$nÝ`m§Mr H$m }̀

1. R>odr Jmoim H$aUo … ì`mnmar ~±H$m§à_mUoM `m H$O©H§$nÝ`m cmoH$m§H$S>rc R>odr g§H${cV H$aÊ`mMo

H$m ©̀ H$aVmV. `m H$O© H§$nÝ`m§Mo ^m§S>dc H$_r AgVo. Ë`m_wio R>odtÀ`m _mÜ`_mVyZ CncãY Pmcocm {ZYr Vo

H$O© XoÊ`mgmR>r dmnaVmV. `m H$O©nwadR>m H$aUmè`m H§$nÝ`m§Zm ì`mnmar ~±H$m d BVa àH$maÀ`m {dÎmnwadR>m

H$aUmè`m g§ñWm `m§À`mer ñnYm© H$amdr cmJVo. `m {dÎm nwadR>m H$aUmè`m H§$nÝ`m§_Ü ò R>odcr OmUmar R>od

VwcZoZo Agwa{jV g_Ocr OmVo. Ë`m_wio Ë`m§Zm AmH$f©H$ ì`mOXamMo Am{_f XmIdmdo cmJVo. R>odrXmam§Zm

A{YH$ ì`mOXa XoD$Z `m H§$nÝ`m R>odr g§H${cV H$aVmV.

2. H$O©nwadR>m H$aUo … H$O© nwadR>m H§$nÝ`m {d{dY C{ÔîQ>m§Zr H$O©nwadR>m H$aVmV. `m àH$maÀ`m H§$nÝ`m

d¡̀ pŠVH$ ñdê$nmMm Cn^moJmgmR>r H$O©nwadR>m H$aVmV. VgoM ì`mdgm{`H$ ñdê$nmMm d ì`mdgm{`H$

H$maUm§gmR>r XoIrc H$O© nwadR>m Ho$cm OmVmo. KmD$H$ d {H$aH$moi {dH«o$Ë`m§Zm Aem H$O© H§$nÝ`m§À`m _mÜ`_mVyZ

H$O© nwadR>m Ho$cm OmVmo. `m H§$nÝ`m H$O©nwadR>m H$aV AgVmZm Amdí`H$ H$mJXnÌm§Mr H$mQoH$moanUo VnmgUr

H$aV ZmhrV. Á`m§Zm ì`mnmar ~±H$m, {dH$mg ~±H$m, amîQ´>r`rH¥$V ~±H$m d gmd©O{ZH$ joÌmVrc ~±H$m§Zr H$O©

ZmH$maco Amho Aem§Zm `m H§$nÝ`m§H$Sy>Z H$O©nwadR>m Ho$cm OmVmo. `m H§$nÝ`m§H$Sy>Z Ho$ë`m OmUmè`m

H$O©nwadR>çmV OmoI_rMo à_mU A{YH$ Agë`mZo `m H§$nÝ`m BVa {dÎmr` g§ñWm§nojm A{YH$ XamZo ì`mO

AmH$maUr H$aVmV. Ë`m_wio `m H§$nÝ`m§_m\©$V Ho$cm OmUmam {dÎmnwadR>m _hmJ AgVmo.

3. H$Om©Mo ZyVZrH$aU H$aUo … `m H§$nÝ`m Aën _wXVrMm H$O©nwadR>m H$aVmV. hm H$O© nwadR>m H$aVmZm

H$O© XmamMr H$O© naV\o$S> j_Vm {dMmamV KoVcr OmV Zmhr VgoM `mÀ`mdarc ì`mOmMo Xa A{YH$ Agë`mZo

{Xcoë`m _wXVrV H$Om©Mr naV\o$S> H$O©Xmam§H$Sy>Z hmoV Zmhr. Ë`m_wio WH$sV H$Om©À`m aH$_oV dmT> hmoÊ`mMm

YmoH$m A{YH$ AgVmo. Ë`mda Cnm` åhUyZ `m H§$nÝ`m H$O©XmamZo KoVcoco H$O© d Ë`mdarc ì`mO BVŠ`m aH$_oMo

H$O© Zì`mZo _§Oya Ho$co OmVo d Ë`mVyZ AJmoXa {Xcoë`m H$Om©Mr _wXV d ì`mO aŠH$_ `m§Mr naV\o$S Ho$ë`mMo

H$mJXmonÌr XmIdVmV. na§Vw Aem ì`dhmam§_wio H$Om©_Yrc OmoIr_ H$_r Z hmoVm Vr dmT>Ê`mMmM YmoH$m

A{YH$ AgVmo.

4. Cn^moJmgmR>r H$O©nwadR>m H$aUo … `m H§$nÝ`m Cn^moJmgmR>r XoIrc H$O©nwadR>m H$aVmV. Ë`m_wio

AW©ì`dñWoV Cn^moJmcm MmcZm {_iVo. cmoH$m§Mo Cn^moJmMo à_mU dmT>ë`m_wio à^mdr _mJUr XoIrc KQ>Vo.
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na§Vw ~hþVm§e doim Aem H$O©nwadR>çm_wio AZmdí`H$ IMm©V dmT> hmoD$Z qH$_VdmT> KSy>Z òVo d _hmJmB©

dmT>rg MmcZm {_iVo.

5. _wXVr R>odr ñdrH$maUo … `m H§$nÝ`m§Zm _mJUr R>odr ñdrH$maVm òV ZmhrV. Ë`m_wio `m H§$nÝ`m

A{YH$ H$mcmdYrgmR>r _wXV R>odr ñdrH$maVmV. Ë`m_wio Ë`m§Zm H$O©ì`dhmamgmRr {ZYr CncãY hmoVmo.

6. {dÎm nwadR>m {df`H$ JaOm§Mr nyV©Vm H$aUo … ^maVmV {d{dY joÌm§_Ü ò {d{eîQ> CÔoemZo H$m ©̀

H$aUmè`m {d{dY H$O© H§$nÝ`m H$m ©̀aV AmhoV. Á`m§Zm BVa {dÎmr` g§ñWm§H$Sy>Z H$O© {_iÊ`m_Ü ò AS>MUr

òVmV Ë`m§À`m {dÎmnwadR>m {df`H$ JaOm nyU© H$aÊ`mMo H$m ©̀ `m H§$nÝ`m H$aVmV. {d{dY C{ÔîQ>m§gmR>r VmËH$mi

H$O© nwadR>m `m H§$nÝ`m§Ûmao CncãY H$ê$Z {Xcm OmVmo.

darc àH$maMr {d{dY Cn ẁŠV H$m }̀ H$O© H§$nÝ`m H$arV Agë`m Var Ë`m§Zm {d{dY àH$maÀ`m g_ñ`m§Zm

gm_moao Omdo cmJV Amho.

H$O© H§$nÝ`m§À`m g_ñ`m

AW©ì`dñWoVrc {d{dY KQ>H$m§Zm H$O©nwadR>m H$aÊ`mÀ`m ~m~VrV H$O© {dÎm H§$nÝ`m§Mo H$m ©̀ CëcoIZr`

Amho. H$_r ^m§S>dcm_Ü ò XoIrc `m H§$nÝ`m§Zr H$O© nwadR>çmÀ`m ~m~VrV _hÎdmMr ŷ{_H$m ~Omdcr

Amho. doJdoJù`m JQ>mVrc cmoH$m§À`m AW© nwadR>m {df`H$ JaOm `m H§§$nÝ`m§À`m _mÜ`_mVyZ nyU© Ho$ë`m OmVmV.

na§Vw R>odr Jmoim H$aÊ`mÀ`m ~m~VrV _mÌ `m H§$nÝ`m§Mr H$m_{Jar \$maer g_mYmZH$maH$ Zgë`mMo {XgyZ

òVo. H$maU Ë`m§Zm gmd©O{ZH$ joÌmVrc VgoM ImOJr joÌmVrc ì`mnmar ~±H$m§er ñnYm© H$amdr cmJVo. `m

g§ñWm ^maVr` {dÎm ì`dñWoVrc _hÎdmMm KQ>H$ AmhoV. na§Vw Ë`m§Zm {d{dY AS>MUtMm gm_Zm H$amdm cmJV

Amho. dmñV{dH$ nmhVm `m H§$nÝ`m§À`m H$m ©̀ nÕVrVM AZoH$ Xmof AmhoV. Ë`m_wio Ë`m§À`m g_ñ`m§_Ü ò

AmUIrZM ^a nS>Vo. `m g_ñ`m nwT>rcà_mUo ñnîQ> H$aVm òVrc.

1. {H$_mZ ^m§S>dc _`m©Xm … H$moUË`mhr H§$nZrcm H$O© H§$nZr åhUyZ _mÝ`Vm {_i{dÊ`mgmR>r {H$_mZ

2 H$moQ>r é. A{YH¥$V ^m§S>dcmMr AQ> KmcÊ`mV Amcr Amho. Ë`m_wio chmZ H$O© H§$nÝ`m§À`m ~m~VrV

AS>MU {Z_m©U hmoVo. _ycV… `m H§$nÝ`m§H$S>rc ^m§S>dcmMo à_mU H$_r AgVo. Ë`mV {H$_mZ ^m§S>dcmÀ`m

AQ>r_wio chmZ H§$nÝ`m§Zm Amnco H$m ©̀ ~§X H$amdo cmJVo. Ë`m_wio _moR>çm H$O© H§$nÝ`m§Mm A{YH$ \$m`Xm hmoD$Z

Ë`m§MmM A{YH$ {dH$mg Pmë`mMo {XgyZ òVo.

2. OmMH$ AQ>r … `m H§$nÝ`m§Mm H$ma^ma A{YH$ nmaXeunUo Ho$cm Omdm `mgmR>r Ho$ë`m OmUmè`m,

ì`dhmam§Mr _m{hVr {Z §̀V nmZo gmXa H$amdr cmJVo. Ë`m_Ü ò R>odrMr aŠH$_, ì`mOXa, _wXV, H$Om©D$ {Xcocr

aŠH$_ B. Mm g_mdoe hmoVmo. Ë`m_wio A{YH$ H$m ©̀j_Vm `m_Ü òM IM© hmoVo.

3. {d{eîQ> Am¡Úmo{JH$ KamÊ`m§Mm A{YH$ à^md … ^maVmV {d{dY àH$maÀ`m  H$O© XoUmè`m H$mhr

H§$nÝ`m AmhoV. na§Vw Ë`m_Ü ò R>amdrH$ H§$nÝ`m§MmM A{YH$ à^md Agë`mMo {XgyZ òVo. àM§S> à_mUmV
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^m§S>dc AgUmè`m {d{dY Am¡Úmo{JH$ KamÊ`m§Zr `m ì`dgm`mV _moR>çm à_mUmV àJVr Ho$ë`mMo {XgyZ

òVo. Ë`m_wio R>amdrH$ Am¡Úmo{JH$ KamÊ`m§MoM dM©ñd `m ì`dgm`mV {Z_m©U Pmco Amho. Ë`mMm à{VHy$c

n[aUm_ chmZ ñdê$nmÀ`m H$O© H§$nÝ`m§À`m H$m`m©da Pmcm Amho.

4. nadmZm {_iÊ`mg {dc§~ … H§$nZr H$m`Xm 1956 _Ü ò 2013 gmcr Ho$coë`m Xwê$ñVrZo H§$nZr

H$m`Xm 2013 Zwgma H$O© H§$nÝ`m§Zm ~±Ho$Va {dÎmr` g§ñWm åhUyZ _mÝ`Vm {_iVo. na§Vw _Ü`dVu ~±Ho$H$Sy>Z hm

nadmZm {_i{dÊ`mgmR>r {H$_mZ ^m§S>dc, ì`dhmamVrc nmaXe©H$Vm VgoM BVa AZoH$ AQ>tMo nmcZ H$amdo

cmJVo. R>amdrH$ AQ>tMr nyV©Vm Ho$ë`mZ§VaM _Ü`dVu ~±Ho$H$Sy>Z hm ì`dgm` H$aÊ`mgmR>rMo ì`dgm` _mÝ`Vm

à_mUnÌ àmßV hmoVo. Ë`m_wio H§$nZrMo àË`j H$m ©̀ gwê$ hmoÊ`mg {dc§~ cmJVmo.

5. Xwhoar H$O© nwadR>m … ^maVmV H$m ©̀ H$aV Agcoë`m {d{dY H$O© H§$nÝ`m§_Ü ò g_Ýd` AgUo

Amdí`H$ AgVo. na§Vw ^maVmVrc H$O© H§$nÝ`m§À`m H$m`m©V g_Ýd`mMm A^md Agë`mZo EH$M H$O©Xma EH$mM

_mc_ÎmoÀ`m VmaUmda EH$mnojm A{YH$ H$O© H§$nÝ`m§H$Sy>Z H$O© {_i{dÊ`mg `eñdr hmoVmo. Ë`m_wio H$Om©Mr

dgwcr H$aÊ`m_Ü ò AS>MUr {Z_m©U hmoVmV VgoM H$O© H§$nÝ`m§Mo ~wS>rV H$Om©Mo à_mU dmT>Ê`mMm YmoH$m {Z_m©U

hmoVmo.

6. nwZ{d©Îm godoMm A^md … H$O© nwadR>çmMo H$m ©̀ H$aUmè`m chmZ H$O© H§$nÝ`m§Zm nwZ{d©ÎmmMr

gw{dYm CncãY AgV Zmhr. Ë`m_wio nydu {dV[aV Ho$coë`m H$Om©Mr dgwcr _wXVrV Pmcr Zmhr Va Zì`mZo

H$O© nwadR>m H$aÊ`mgmR>r {ZYr CncãY hmoV Zmhr. ~±H$m§Zr Ë`m§Zm {Xcoë`m H$Om©À`m AmYmao nwZ{d©ÎmmMr

gmò  CncãY AgVo. na§Vw H$O© H§$nÝ`m§À`m ~m~VrV Ver gmò  CncãY Zgë`mZo ^maVmV chmZ H$O©

H§$nÝ`m§Mm nwaogm {dH$mg Pmcm Zmhr.

7. \$gdUwH$sMo dmT>Vo à_mU … H$O© nwadR>çmÀ`m H$m`m©V ^maVmVrc H$O© H§$nÝ`m§Mo `moJXmZ Iyn

_moR>o Amho. `m H§$nÝ`m R>odtda A{YH$ ì`mOXa XoVmV. na§Vw ~moJg H§$nÝ`m R>odrXmam§Zm A{YH$ ì`mOXamMo

Am_rf XmIdyZ _moR>çm à_mUmV R>odr Jmoim H$aVmV d H$mhr H$mimZo R>odrXmam§Mo n¡go naV Z H$aVm ncm`Z

H$aVmV. Ë`m_wio R>odrXmam§Mo ZwH$gmZ hmoVo.

8. {dídmgmh©Vm H$_r … {Xdgo§{Xdg ~moJg H$O© H§$nÝ`m§Mo AZoH$ AZoH$ KmoQ>mio g_mOmg_moa òV

AmhoV. Ë`mVyZ R>odrXmam§Zm ZwH$gmZ ghZ H$amdo cmJVo. Aem \$gdUyH$ H$aUmè`m ~moJg H$O© H§$nÝ`m§da `mo½`

{Z §̀ÌU Zgë`m_wio Ë`m§Mo \$mdVo. Ë`m_wio H$O© H§$nÝ`m§Mr {dídmgmh©Vm {Xdg|{Xdg H$_r hmoV Amho.

darc AZoH$ àH$maÀ`m g_ñ`m VgoM H$m ©̀ nÕVrVrc Xmof ^maVmVrc H$O© H§$nÝ`m§À`m ~m~VrV {XgyZ

`oVmV.
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2.2.3  ñd §̀ AÜ``Z àíZ

1. ^maVmVrc H$O© H§$nÝ`m hm .......... Mm EH$ ^mJ AmhoV.

(A) ì`mnmar ~±H$m (~) amîQ´>r`rH¥$V ~±H$m

(H$) ~±Ho$Va {dÎmr` g§ñWm (S>) gaH$mar ~±H$m

2. Imcrcn¡H$s .......... `m g§ñWm§Mm ì`mOXa gdm©V OmñV AgVmo.

(A) Jw§VdUyH$ H$§nÝ`m (~) å ẁÀ ẁAc \§$S>

(H$) _MªQ> ~±H$m (S>) H$O© H$§nÝ`m

3. {dXoer H$O© H§$nÝ`m§gmR>r {H$_mZ ^m§S>dcmMr _`m©Xm .......... BVH$s Amho.

(A) 3 H$moQ>r (~) nÞmg cmI

(H$) 5 H$moQ>r (S>) XmoZ H$moQ>r

4. ^maVmVrc H$O© H§$nÝ`m `m àm_w»`mZo .......... R>odr ñdrH$maVmV.

(A) AmdVu (~) _mJUr   (H$) _wXV (S>) ~MV

5. ^maVmVrc H$O© H$§nÝ`m§Zm ì`dgm` H$aÊ`mMr nadmZJr Imcrcn¡H$s .......... `m H$m`ÚmVrc

VaVwXrZwgma {Xcr OmVo.

(A) Ama.~r.Am`. H$m`Xm 1934 (~) Ama.~r.Am`. amîQ´>r`rH$aU H$m`Xm 1949

(H$) go~r H$m`Xm 1988 (S) H§$nZr H$m`Xm 1956

2.2.4  ^maVr` Am`mV {Z`m©V ~±H$

ñWmnZoMr nmíd©̂ y_r …

^maVr` Am`mV-{Z`m©V ~±Ho$Mr (EXIM Bank of India) ñWmnZm gZ 1982 _Ü ò H$aÊ`mV Amcr.

Am`mV-{Z`m©V H$m`Xm 1981 Zwgma `m ~±Ho$Mr ñWmnZm H$aÊ`mV Amcr AgyZ 1 OmZodmar, 1982 nmgyZ

`m ~±Ho$Mo àË`j H$m ©̀ gwê$ Pmco. hr ~±H$ åhUOo ^maVmVrc gdm}ÀM {Z`m©V àmoËgmhZ d nm`m ŷV gw{dYm

H|$Ð åhUyZ H$m ©̀ H$aVo. {Z`m©V dmT>rgmR>r {d{dY H$m ©̀H«$_ Am{U YmoaUo `m§À`m _mÜ`_mVyZ {Z`m©V joÌmcm

àmoËgmhZ XoUmao d {dH$mg KS>dyZ AmUÊ`mgmR>r _w»` g§ñWm åhUyZ hr g§ñWm H$m ©̀ H$aVo. XoemVrc

{Z`m©VXmam§Zm Am{U naXoemVrc Am`mVXmam§Zm {dÎm nwadR>m, àmoËgmhZmË_H$ g„m d godm nwadR>m H$aUmar

§̀ÌUm, {Z`m©VrgmR>r àmoËgmhZ d nm`m ŷV gw{dYm§gmR>r nwadR>m H$aUmar §̀ÌUm `m§À`m _mÜ`_mVyZ XoemÀ`m

Am§VaamîQ´>r` ì`mnmam_Ü ò `m ~±Ho$Mo _hÎd AZÝ`gmYmaU Amho.
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amîQ´>r` Am{U Am§VaamîQ´>r` nmVirda ^maVr` d ^maVm~mhoarc Am`mVXmam§Zm VgoM OmJ{VH$ ~±Ho$À`m

g§̀ wŠV gmhgr CnH«$_m§Zm gmhmæ` H$aUmar g§ñWm åhUyZ `m ~±Ho$cm _mÝ`Vm {_imcr Amho.

{Z`m©VrgmR>r d {Z`m©VXmam§gmR>r _Ü`_ d XrK©_wXVrMm {dÎmnwadR>m H$aÊ`mgmR>r EH$ {deof {dÎmr` g§ñWm

ñWmnZ H$amdr Aer {e\$mag nr. gr. AcoŠPm§S>a (1978), Q>§S>Z g{_Vr (1980) `m§À`m AÜ`jVoImcr

Zo_coë`m Aä`mgJQ>mZo d {d{dY {dÎmr` g{_Ë`m§Zr gaH$macm Ho$cr hmoVr. VgoM {Z`m©VrgmR>r d

{Z`m©VXmam§gmR>r Ho$ë`m OmUmè`m AW© gmhmæ`_Ü ò gwc^Vm `mdr d ^maVr` {Z`m©V joÌmcm MmcZm

{_ioc `mÑîQ>rZo g§̂ mì` ~Xc `m g{_Ë`m§Zr gwM{dco hmoVo. {d{dY g{_Ë`m§Zr Ho$coë`m `m {e\$maetMm {dMma

H$ê$Z ^maVr` g§gXoZo 17 Am°JñQ> 1981 amoOr EpŠP_ ~±H$ H$m`Xm g§_V Ho$cm. Ë`mg AZwgê$Z 1 OmZodmar

1982 nmgyZ ^maVr` Am`mV-{Z`m©V ~±H$ ApñVËdmV Amcr. Ë`mZ§Va Am`.S>r.~r.Am`. ~±Ho$À`m {dXoer

{dÎmnwadR>m emIo_m\©$V EpŠP_ ~±Ho$Mo {Z`m©VrgmR>rMo nÌì`dhma Am{U {Z`m©VrgmR>r nVnwadR>m Ho$cm OmD$

cmJcm.

gZ 1982 cm Am`mV-{Z`m©V ~±H$ O|ìhm ApñVËdmV Amcr, Ë`mdoir ImOJr joÌmMm nwaogm {dH$mg

Pmcm Zgë`mZo VgoM ImOJr joÌ nwaogo gj_ Zgë`mZo, nVnwadR>m gw{dYm§_Ü ò gwYmaUm H$aUo VgoM H$_r

{d_m hßË`m§_Ü ò {Z`m©VrgmR>r Ho$ë`m OmUmè`m nVnwadR>çmVrc OmoIr_ H$_r H$aÊ`mgmR>r {d_m gw{dYm

nwa{dÊ`mMr JaO hmoVr. {Z`m©V nV AZwXmZmÛmao Ep½P_ ~±Ho$cm BVa Xoem§À`m {Z`m©V nVnwadR>m g§ñWm§er ñnYm©

H$aÊ`mgmR>r gj_ H$aUo d ì`mnma VyQ> H$_r H$aUo ho `m ~±Ho$Mo A§{V_ C{ÔîQ> Amho. hr ~±H$ nyU©nUo ^maV

gaH$maÀ`m _mcH$sMr AgyZ 31 _mM© 2016 amoOr ~±Ho$Mo dgyc Pmcoco ^m§S>dc é.63,000 H$moQ>r BVHo$ hmoVo.

2.2.4.2 Am`mV {Z`m©V ~±Ho$Mo ì`dñWmnZ

hr ~±H$ nyU©nUo gaH$maÀ`m _mcH$sMr AgyZ Ë`mMo ì`dñWmnZ g§MmcH$ _§S>im_m\©$V Ho$co OmVo. Ep½P_

~±Ho$À`m X¡Z§{XZ H$m_H$mOm~m~VMo VgoM ~±Ho$Mr XrK©H$mcrZ C{ÔîQ>o nyU© H$aÊ`mÀ`m ÑîQ>rZo Amdí`H$ AgUmao

YmoaUmË_H$ {ZU©̀  g§MmcH$ _§S>i d AÜ`j `m§À`m_m\©$V KoVco OmVmV. ~±Ho$À`m g§MmcH$ _§S>im_Ü ò

gaH$maMo à{V{ZYr, {dH$mg ~±H$m, _Ü`dVu ~±H$, gmd©O{ZH$ H§$nZr, Am§VaamîQ́>r` ì`mnma joÌmVrc Aä`mgH$

`m§Mm g_mdoe AgVmo. Ë`m_wio Am§VaamîQ´>r` ì`mnma d¥qÕJV H$aUo, {deofV… XoemÀ`m {Z`m©VrV dmT> KS>dyZ

AmUÊ`mgmR>rMo `mo½` {ZU©̀  g§MmcH$ _§S>im_m\©$V KoVco OmVmV.

Am`mV-{Z`m©V ~±Ho$À`m ì`dñWmnZ _§S>imMr aMZm Imcrcà_mUo Amho …

1. g§MmcH$ _§S>im_Ü ò H|$Ð gaH$maH$Sy>Z EH$ AÜ`j d EH$ ì`dñWmnH$s` g§MmcH$ `m§Mr Zo_UyH$

Ho$cr OmVo. AÜ`j Am{U ì`dñWmnH$s` g§MmcH$ åhUyZ EH$mM ì`ŠVrMr Zo_UyH$ Ho$cr OmVo qH$dm nyU©doi

XmoZ g§MmcH$m§Mr Zo_UyH$ H|$Ð gaH$ma H$aVo.

2. ^maVr` _Ü`dVu ~±Ho$H$Sy>Z EH$ g§MmcH$ Zm_{ZX}{eV Ho$cm OmVmo.
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3. {dH$mg ~±Ho$Mm à{V{ZYr åhUyZ EH$ g§MmcH$ Zm_{ZX}{eV Ho$cm OmVmo.

4. H§$nZr H$m`Xm-1956 _Yrc goŠeZ 617 Zwgma gaH$mar/gmd©O{ZH$ H§$nZr åhUyZ {Z`m©V d

nVh_r _hm_§S>i {c. `m§À`mH$Sy>Z EH$ g§MmcH$ {Z ẁŠV Ho$cm OmVmo.

5. H|$Ð gaH$maH$Sy>Z Zm_{ZX}{eV Ho$coë`m g§MmcH$m§Mr EHy$U g§»`m 12 nojm OmñV Agy Z ò.

Ë`m_Ü ò -

(A) H|$Ð gaH$ma_Yrc A{YH$mè`m§_YyZ nmM g§MmcH$ {ZdS>co OmdoV.

(~) AZwgy{MV ~±H$m§Mo VrZ à{V{ZYr AgmdoV.

(H$) Am`mV-{Z`m©V joÌmV, {dÎmr` joÌmV H$m_ H$aÊ`mMm qH$dm ì`dgm` H$aÊ`mMm XrK© AZŵ d

AgUmao qH$dm {deof kmZ AgUmè`m Vk ì`ŠVr `m_YyZ VrZ g§MmcH$ {Z ẁŠV Ho$co OmVmV.

H|$Ð gaH$maH$Sy>Z {Z ẁŠV Ho$ë`m OmUmè`m Ep½P_ ~±Ho$À`m AÜ`jm§Mr qH$dm ì`dñWmnH$s` g§MmcH$m§Mr

_wXV hr nmM dfmªgmR>r AgVo. H|$Ð emgZmcm Ë`m§Zm nwZ{Z©̀ wŠVr XoÊ`mMm qH$dm _wXVrnydu Ë`m§Zm nXmdê$Z Xya

H$aÊ`mMm A[YH$ma Amho. H|$Ð gaH$ma ì`{V[aŠV BVa g§ñWm§Zr Zm_{ZX}{eV Ho$coë`m AY©doi g§MmcH$m§Mm

H$m ©̀H$mi OmñVrV OmñV ghm dfmªMm AgVmo. Ë`m§Mr nwZ{Z©̀ wŠVr H$aÊ`mMm qH$dm Ë`m§Zm g§MmcH$ nXmdê$Z

Xya H$aÊ`mMm A{YH$ma Zm_{ZX}eZ H$aUmè`m g§~§{YV àm{YH$aUmcm AgVmo.

Am`mV-{Z`m©V ~±Ho$Mr H$m }̀

Ep½P_ ~±H$ H$m`Xm 1981 `m_Ü ò {ZpíMV Ho$cocr Am`mV-{Z`m©V ~±Ho$Mr H$m ©̀o Imcrcà_mUo AmhoV.

^maVmVrc AZwgy{MV ~±H$m VgoM BVa {dÎmr` g§ñWm d H|$Ð gaH$maÀ`m A{YH¥$V amOnÌm_Ü ò gy{MV

Ho$coë`m BVa {dÎmr` g§ñWm d ~±H$m `m§Zm Am`mV qH$dm {Z`m©VrÀ`m CÔoemZo H$Om©gmR>r nwZ{d©ÎmnwadR>m H$aUo

VgoM AJ«r_o XoUo.

2. Á`m H§$nÝ`m Am`mV d {Z`m©V `m§gmaIr H$m_o H$aVmV Aem CÚmoJ g§ñWm§Mo amoIo, eoAg©, H$O©amoIo

d ~m±S>g² Omar H$aUo d {dH«$sMr h_r XoUo.

3. ^maVmV qH$dm ^maVm~mhoa gaH$maÀ`m amo»`m§Mm {ccmd H$aUo qH$dm h_r XoUo. VgoM ~±H$m

{dÎmr` g§ñWm d gaH$ma `m§À`m dVrZo Aem ì`dhmam§_Ü ò gh^mJr hmoUo.

4. ì`mnmar {d{Z_` nÌo d dMZnÌo `m§Mm ñdrH$ma H$aUo, g§H$cZ H$aUo, dQ>dUyH$ d nwZd©Q>dUyH$

H$aUo, Ë`m§Mr IaoXr-{dH«$s H$aUo d ^maVmVrc d ^maVm~mhoarc ì`dhma dmT>{dUo VgoM `m {d{Z_` nÌm§da

d ì`mnmar nÌm§da H$O} d AJ«r_o XoUo.

5. nVnÌo Omar H$aUo, _§Owar XoUo, gwê$ H$aUo, {ZpíMVr H$aUo d Ë`m§Mo n¥îR>m§H$Z H$aUo VgoM Ë`mÛmao

d BVa H$mJX nÌm§À`m gmhmæ`mZo {~co Jmoim H$aUo d ì`dhma H$aUo.



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A128

6. Am`mV-{Z`m©V ì`mnmamÀ`m CÔoemZo {dXoer gaH$ma, {dÎmr` g§ñWm qH$dm EImXr naH$s` ì`ŠVr `m§Zm

nVnwadR>m H$aUo.

7. ^maVm~mhoa ^maVr` g§̀ wŠV gmhgr ^m§S>dcmgmR>r H$O} Am{U AJ«r_o XoUo.

8. ^maVm~mhoarc H$moUË`mhr g§̀ wŠV gmhgr CnH«$_m§_Ü ò g_^mJ Agcoë`m H$moUË`mhr ^maVr`

ì`ŠVtZm H$O© Am{U AJ«r_o XoUo.

9. ^mS>onÅ>r H$amamda CnH$aUo d gmYZgm_J«r `m§Mr Am`mV d {Z`m©V H$aÊ`mgmR>r {dÎmnwadR>m H$aUo.

10. {dH$mg ~±H$m d H$moUË`mhr XoemMr Am`mV-{Z`m©V `m§À`m amoIo, eoAg©, H$O©amoIo d ~m±S>g² Omar

H$aUo, Zm|XUr H$aUo, IaoXr H$aUo qH$dm Jw§VdUyH$ H$aUo.

11. naH$s` ì`dhmam§Mr nyV©Vm H$aÊ`mgmR>r Amdí`H$Vm Agë`mg Aem ì`dhmam§_Ü ò gh^mJ KoUo

VgoM IaoXr-{dH«$s H$m ©̀ H$aUo.

12. ^maVmVrc d ^maVm~mhoarc H$moUË`mhr emIoV ImVo CKS>Uo qH$dm EImÚm g§ñWo~amo~a

ì`dñWmnZmV gh^mJr hmoUo qH$dm g§~§YrV H$m }̀ H$aÊ`mgmR>r _Ü`ñW åhUyZ H$m ©̀ H$aUo.

13. H$O© d AJ«r_o `m§À`m _§OwargmR>r g§~§{YV Agcocr gmYZo d H$mJXnÌo {dMmamW© nmR>{dUo.

14.  gh^mJr à_mUnÌo Omar H$aUo.

15. H$O©, VmaU d BVa H$ama hŠH$m§Mr Amdí`H$VoZwgma A§_c~OmdUr H$aÊ`mgmR>r {d{eîQ>

_`m©Xon ª̀V ñQ>m°Šg, eoAg©, ~m°ÊS>g² d H$O©amoIo `m§Mr Zm|X H$aUo VgoM IaoXr H$aUo.

16. Am§VaamîQ´>r` ì`mnmamcm àmoËgmhZ XoÊ`mgmR>r d {dH$mgmer g§~§YrV g§emoYZ, gd}jU, AW©-

Vm§{ÌH$ d BVa Aä`mg H$aUo d Aem Aä`mgmgmR>r Amdí`H$ Agcocm {dÎmnwadR>m H$aUo.

17. Am`mV-{Z`m©V ì`mnmamgmR>r Amdí`H$ Agcoco Vm§{ÌH$, àemgH$s` Am{U {dÎmr` gmhmæ`

nwa{dUo.

18. {Z`m©V dmT>rgmR>r `moOZm§Mr AmIUr d A§_c~OmdUrMo {Z`moOZ H$aUo, àmoËgmhZ XoUo, {dH$mg

KS>dyZ AmUUo Am{U {dÎmnwadR>m H$aUo.

19. ~±Ho$Mr H$m }̀ {Z`{_VnUo nma nmS>Ê`mgmR>r gmhmæ`H$ g§ñWm§Mr ñWmnZm H$aUo.

20. H|$Ð gaH$ma, amÁ` gaH$ma, _Ü`dVu ~±H$, {dH$mg ~±H$ qH$dm H|$Ð gaH$maMr A{YH¥$V ì`ŠVr `m§Mm

à{V{ZYr qH$dm _Ü`ñW åhUyZ H$m ©̀ H$aUo.

21. Am§VaamîQ´>r` ì`mnmamg§~§Yr nV{df`H$ d ~mOma{df`H$ _m{hVr {_i{dUo, g§H${cV H$aUo, EH$Ì

H$aUo d Ë`m§Mm àgma H$aUo.
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22. H|$Ð gaH$maZo _mÝ`Vm {Xcoco gd© àH$maMo ì`dgm` H$aUo.

23. gÜ`m ApñVËdmV Agcoë`m H$m`ÚmZwgma Ë`m§Mr Zo_yZ {Xcocr H$m }̀ H$aÊ`mgmR>r, Ë`m§Zm XoÊ`mV

Amcoë`m A{YH$mam§Mm Amdí`H$VoZwgma doimodoir n[aUm_H$maH$nUo Cn`moJ H$aUo VgoM Ë`m§À`m _mc_ÎmoMr

IaoXr qH$dm hñVm§VaU H$aÊ`mg§~§Yr H$m ©̀ H$aUo.

ñd §̀AÜ``ZmgmR>r àíZ

1. ^maVr` Am`mV-{Z`m©V ~±Ho$Mr ñWmnZm ......... À`m H$m`ÚmZwgma H$aÊ`mV Amcr Amho.

(A) H§$nZr H$m`Xm 1956 (~) [aPìh© ~±H$ amîQ´>r`rH$aU H$m`Xm 1949

(H$) Ep½P_ ~±H$ H$m`Xm 1981 (S>) go~r H$m`Xm-1982

2. Ep½P_ ~±H$ hr .......... À`m _mcH$sMr ~±H$ Amho.

(A) ImOJr (~) H|$Ð gaH$ma

(H$) amÁ` gaH$ma (S>) {dXoer ^m§S>dcXma

3. Ep½P_ ~±Ho$À`m g§MmcH$ _§S>imV H|$Ð gaH$maMo .......... g§MmcH$ AgVmV.

(A) VrZ (~) nmM (H$) XmoZ (S>) EH$

4. Ep½P_ ~±Ho$Mo .......... ho _w»` C{ÔîQ> Amho.

(A) àË`j naH$s` Jw§VdUwH$sV dmT> KS>dyZ AmUUo

(~) ^maVmÀ`m Am`mV-{Z`m©V ì`mnmamV dmT> KS>dyZ AmUUo

(H$) Xoem§VJ©V ImOJr Jw§VdUwH$sg àmoËgmhZ XoUo

(S>) CÚmoJjoÌmcm H$O©nwadR>m H$aUo.

5. Ep½P_ ~±Ho$À`m AÜ`jmMr {Z ẁŠVr .......... H$mcmdYrgmR>r Ho$cr OmVo.

(A) ghm (~) VrZ (H$) nmM (S) gmV

2.3 gmam§e>

^maVm` {d{dY {dÎmr` g§ñWm H$m ©̀aV AgyZ ñdmV§Í`moÎma H$mimV {deofV… 1969 Z§Va ~±qH$J joÌm_Ü ò

ImOJr ì`mnmar ~±H$m§À`m amîQ´>r`rH$aUmZ§Va ~±qH$J joÌm_Ü ò Am_ycmJ« ~Xc Pmë`mMo {XgyZ òVo. XoemVrc

ImOJr VgoM gmd©O{ZH$ joÌmVrc ì`mnmar ~±H$m§Mo XoemÀ`m Am{W©H$ {dH$mgmÀ`m à{H«$ òV Iyn _hÎdmMo

`moJXmZ Amho. 1991 Z§Va ~±qH$J joÌm_Ü ò XoIrc Am{W©H$ gwYmaUm§Mo dmao dmhÿ cmJco. Ë`mg AZwgê$Z
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1991 d 1998 gmcr E_. Zaqgh_ `m§À`m AÜ`jVoImcr Zo_coë`m ~±qH$J gwYmaUm g{_VrZo AZoH$

_hÎdmÀ`m {e\$maer H|$Ð gaH$macm Ho$ë`m d Ë`mZ§Va ~±H$m~amo~a BVa {dÎmr` g§ñWm§Mo _hÎd XoIrc

dmTy> cmJco. ^maVm_Ü ò AZoH$ {dÎmr` g§ñWm H$m ©̀aV AmhoV. Ë`m_Ü ò ì`mnmar ~±H$m, ghH$mar ~±H$m, {dH$mg

~±H$m, {dÎmr` _hm_§S>io, ~±Ho$Va {dÎmr` g§ñWm, Jw§VdUyH$ H§$nÝ`m, Am`mV-{Z`m©V ~±H$ B. Mm g_mdoe hmoVmo.

àñVwV àH$aUmV `mn¡H$s H$mhr _moOŠ`mM {dÎmr` g§ñWm§Mo {ddoMZ Ho$co Amho.

~±Ho$Va {dÎmr` g§ñWm§Zm ~±H$ ì`dgm` H$aÊ`mMm nadmZm {Xcm OmV Zmhr. na§Vw ~±Ho$Va g§ñWm åhUyZ

Ë`m§Mr Zm|XUr RBI H$S>o H$amdr cmJVo. ^maVmV ì`mnmar ~±H$m d BVa ~±H$mZ§Va ~±Ho$Va {dÎmr` g§ñWm§Mo H$m ©̀

Iyn ì`mnH$ Amho. XoemVrc CÚmoJmcm MmcZm XoUo, {d{dY àH$maMm H$O©nwadR>m H$aUo, `m_Ü ò `m ~±H$m§Mr

ŷ{_H$m Iyn _hÎdnyU© Amho. ^maVmVrc {Z`m©V ì`mnmamcm MmcZm {_imdr, naH$s` ì`mnma Xoemcm AZwHy$c

ìhmdm, Ë`m_Ü ò dmT> ìhmdr `m§gmR>r ^maVr` Am`mV-{Z`m©V ~±H$ 1982 nmgyZ H$m ©̀aV Amho.

XoemVrc cmoH$m§H$Sy>Z ~MV Jmoim H$ê$Z Vr `mo½` {R>H$mUr Jw§VdUyH$ H$aÊ`mÀ`m ÑîQ>rZo "å ẁÀ ẁAc \§$S'

Cn`moJmMo R>aVmV. Ë`m_wio ^m§S>dcXmam§Zm, CÚmoJm§Zm {ZYrMr CncãYVm hmoVo d ~MVXmam§Zm, Jw§VdUyH$Xmam§Zm

Ë`m§À`m Jw§VdUwH$snmgyZ `mo½` naVmdm {_iVmo. Ë`m_wio ~MV d Jw§VdUyH$sg MmcZm {_iVo.

~±Ho$Va {dÎmr` g§ñWm§Mm EH$ ^mJ qH$dm àH$ma åhUyZ "H$O© H§$nÝ`m' H$m ©̀ H$aVmZm {XgyZ òVmV. ~±H$m§À`m

{dÎmr` godm§nmgyZ d§{MV Agcoë`m JaOy cmoH$m§Zm {dÎmnwadR>m H$aÊ`mMo H$m_ `m H$O© H§$nÝ`m§À`m _mÜ`_mVyZ

Ho$co OmVo. Ë`m_wio Am{W©H$ {dH$mgmÀ`m à{H«$ òV `m H$O© H§$nÝ`m XoIrc _hÎdmMr ŷ{_H$m nma nmS>V

Agë`mMo {XgyZ òVo.

darc gd© {dÎmr` g§ñWm, XoemÀ`m Am{W©H$ {dH$mgmV _hÎdnyU© `moJXmZ XoV AmhoV. Var Ë`m§Zm {d{dY

àH$maÀ`m AS>MUtZm gm_moao Omdo cmJV Amho. VgoM Ë`m§À`m H$m ©̀nÕVrV H$mhr Xmof AmhoV. Ë`m§Zm {dXoer

{dÎmr` g§ñWm§er ñnYm© H$amdr cmJV Amho.

2.4  _hÎdmÀ`m g§H$ënZm

1. ~±Ho$Va {dÎmr` g§ñWm … "Á`m ~±H$m R>odr ñdrH$maÊ`mMo d H$O© {dVarV H$aUo' `m§gmaIr H$m_o

H$aVmV na§Vw Ë`m§Zm ~±H$ åhUyZ _mÝ`Vm {_imcocr ZgVo Aem {dÎmr` g§ñWm§Zm ~±Ho$Va {dÎmr` g§ñWm Ago åhQ>co

OmVo.

2. Am`mV … H$moUË`mhr XoemZo Xoem~mhoarc ~mOmanoR>oVyZ qH$dm BVa Xoem§VyZ Ho$cocr dñVy d godm§Mr

IaoXr åhUOo Ë`m XoemMr Am`mV hmò .

3. {Z`m©V … H$moUË`mhr XoemZo Xoem~mhoarc ~mOmanoR>oV qH$dm BVa Xoem§Zm {dH$coë`m dñVy d godm

åhUOo Ë`m XoemMr {Z`m©V hmò .
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4. ^mS>onÅ>r H$ama … EImÚm H§$nZrZo Amncr §̀Ìgm_J«r d BVa _mc_Îmm BVa CÚmoJ g§ñWm§Zm Z {dH$Vm

H$mhr H$mcmdYrgmR>r Ë`mMm n¡emÀ`m ñdê$nmV _mo~Xcm KoD$Z CÚmoJ g§ñWm§Zm Z {dH$Vm H$mhr H$mcmdYrgmR>r

Ë`mMm n¡emÀ`m ñdê$nmV _mo~Xcm KoD$Z dmnamd`mg XoUo `m~m~V Ho$cocm H$ama åhUOo ^mS>onÅ>r H$ama hmò .

5 H$O© H§$nZr … Á`m H§$nZrMo H$O©nwadR>m H$aUo ho à_wI H$m ©̀ AgVo Ë`mg H$O© H§$nZr Ago åhUVmV.

2.5 ñd §̀ AÜ``Z àíZm§Mr CÎmao

ñd §̀ AÜ``Z àíZ 1

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (H$) 2. (S>) 3. (~) 4. (~) 5. (S>)

ñd §̀ AÜ``Z àíZ 2

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (S>) 2. (A>) 3. (~) 4. (H$) 5. (H$)

ñd §̀ AÜ``Z àíZ 3

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (H$) 2. (S>) 3. (H$) 4. (H$) 5. (S>)

ñd §̀ AÜ``Z àíZ 4

àíZ … [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. (H$) 2. (~) 3. (~) 4. (~) 5. (H$)

2.6 gamdmgmR>r àíZ

1. ~±Ho$Va {dÎmr` g§ñWm åhUOo H$m` Vo gm§JyZ ^maVmVrc ~±Ho$Va g§ñWm§Mr H$m_{Jar ñnîQ> H$am.

2. ^maVmVrc å ẁÀ ẁAc \§$S>mMo àH$ma H$moUH$moUVo AmhoV ?

3. å ẁÀ ẁAc \§$S>mVrc Jw§VdUwH$sMo \$m`Xo ñnîQ> H$am.

4. ^maVr` Am`mV-{Z`m©V ~±Ho$Mr H$m }̀ H$moUH$moUVr AmhoV ?

5. ^maVmVrc H$O© H§$nÝ`m§Mo JwU-Xmof ñnîQ> H$am.
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2.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

1. S>m°. ~r. EM. Xm_Or, "~±qH$J Am{U {dÎmr` ~mOmanoR>m', \$S>Ho$ àH$meZ, H$moëhmnya, àW_md¥Îmr,

Zmoìh|~a, 2005.

2. S>m°. lrYa AmË_mam_ Xoenm§S>o d S>m°. {dZm`H$ lrYa Xoenm§S>o, "{dÎmr` g§ñWm Am{U {dÎmr`

~mOma', {h_mc` npãcqeJ hmD$g, _w§~B©, àW_ Amd¥Îmr-2004.

3. S>m°. Hw$Umc ~S>Xo Am{U S>m°. ~r. IQ>mi, "^maVr` ~±qH$J Am{U {dÎmr` àUmcr', àem§V

npãcHo$eÝg.

4. S>m°. _wHw§$X _hmOZ, "^maVmVrc ~±H$ H$m`Xo Am{U ì`dhma', {Zamcr àH$meZ.
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KQ>H$ - 3

~±H$s¨J gwYmaUm
( Banking Reforms )

3.0. C{ÔîQ>ço

3.1 àmñVm{dH$

3.2 {df` {ddoMZ

3.2.1 Zaqgh_² g{_Vr (1991) - Zaqgh_² g{_Vr 1991 Mr C{Ôï>o - Zaqgh_² g{_Vr 1991

À`m {e\$maer

3.2.2. Zaqgh_² g{_Vr (1998) - 1998 À`m Zaqgh_² g{_VrÀ`m {e\$maer

3.2.3 ~±H$sJ joÌmVrb {dXoer àË`j Jw§VdUyH$ - ^maVmVrb naH$s` àË`j Jw§VdUyH$ -

^maVmVrb joÌ{Zhm` WoQ> naH$s` Jw§VdUyH$ - ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$ -

~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$ - ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUwH$sMr

_`m©Xm

3.2.4 no_|Q> ~±H$m  - no_|Q> ~±Ho$Mm AW© - no_|Q> ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo - bKy {dÎmr` ~±H$

- bKy {dÎmr` ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo

3.3 gmam§e

3.4 ñd §̀ AÜ``ZmgmR>r àíZ

3.5 ñd §̀ AÜ``Z àíZmMr CÎmao

3.6 nm[a^m{fH$ eãX

3.7 gamdmgmR>r ñdmÜ`m`

3.8 A{YH$ dmMZmgmR>r g§X ©̂J«§W

3.0. C{ÔîQ>ço

gXa àH$aUmÀ`m Aä`mgmZ§Va AmnUmbm nwT>rb ~m~tMr A{YH$ H$ënZm òÊ`mg _XV hmoVo.
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1. Zaqgh_² g{_Vr (1991), Zaqgh_² g{_Vr 1991 Mr C{Ôï>o, Zaqgh_² g{_Vr 1991 À`m

{e\$maer `m§Mo ñnï>rH$aU àmá hmoÊ`mg _XV hmoVo.

2. Zaqgh_² g{_Vr (1998), 1998 À`m Zaqgh_² g{_VrÀ`m {e\$maer ñnï> hmoÊ`mg _XV hmoVo.

3. ~±H$sJ joÌmVrb {dXoer àË`j Jw§VdUyH$, ^maVmVrb naH$s` àË`j Jw§VdUyH$, ^maVmVrb

joÌ{Zhm` WoQ> naH$s` Jw§VdUyH$, ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$, ~§°H$s¨J joÌmVrb {dXoer àË`j

Jw§VdUyH$, ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUwH$sMr _`m©Xm A{YH$ ñnï> hmoÊ`mg _XV hmoVo.

4. no_|Q> ~±H$m, no_|Q> ~±Ho$Mm AW©, no_|Q> ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo, bKy {dÎmr` ~±H$, bKy {dÎmr`

~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo ñnï> hmoÊ`mg _XV hmoVo.

3.1 àmñVm{dH$

^maVr` ~±H$sJ nÕVr_Ü ò gwYmaUm H$aÊ`mgmR>r ñdmV§Í`àmárZ§Va {d{dY g{_Ë`mMo JRU ^maV

gaH$maÛmao H$aÊ`mV Ambo. Ë`m_Ü ò Ama. Or ga¡æ`m g{_Vr, Q>§S>Z H${_Q>r, Vbdma g{_Vr, _amR>o g{_Vr,

Mmoao H${_Q>r, MH«$dVu g{_Vr, IwñÌmo g{_Vr, JmoB©nmo[a`m g{_Vr, ZmB©H$ g{_Vr, gm|Yr g{_Vr,

Zaqgh_² g{_Vr, Z{MHo$V _moa g{_Vr, C{O©V nQ>ob g{_V>r BË`mXr g{_Ë`m§Mm g_mdoe hmoVmo. `m gd©

g{_Ë`m§_Ü ò ~±H$sJ joÌmVrb gwYmaUm§À`m g§X^m©V AË §̀V _hËdnyU© _mZbr OmUmar g{_Vr åhUOo

Zaqgh_² g{_Vr hmò .

^maVm_Ü ò 1991 _Ü ò pñdH$maÊ`mV Amboë`m ZdrZ Am{W©H$ YmoaUmMm AW©ì`ñWoVrb eoVr, CÚmoJ,

godm `m joÌm§da Ogm à^md nS>bm VgmM Vmo ~±H$sJ joÌmda XoIrb nS>ë`mMo {XgyZ òVo. ZdrZ Am{W©H$

YmoaUmMm ^mJ åhUyZ XoemV ImOJr ~±H$mÀ`m ñWmnZog gwédmV Pmbr VgoM {dXoer ~±H$mÀ`m ñWmnZobm

nadmZJr XoÊ`mV Ambr. Ë`m_wio Xoer ~±H$m§À`m g_moa AZoH$ AmìhmZo {Z_m©U Pmbr. VgoM 1949  Vo 1991

À`m Xaå`mZ {d{dY ~±H$m§Mo amï´>r`rH$aU H$aÊ`mV Ambo hmoVo Ë`m§À`m g_moarb g_ñ`m§da `mo½` Cnm``moOZm

H$aÊ`mMr JaO {Z_m©U Pmbr. OmJ{VH$ ñVamdarb ~±H$s§J joÌm_Ü ò Pmboë`m ~Xbm§Zm AZwgê$Z ^maVmVrb

~±H$s¨J joÌmbm A{YH$ à^mdr (Effective), ñnYm©Ë_H (Competitive) $Am{U H$m ©̀j_ (Effective)

~Z{dÊ`mÀ`m Ñï>rZo H$m` Cnm``moOZm H$aUo Amdí`H$ Amho `m~m~V gyMZm H$aÊ`mgmR>r XoemV H$mhr

g{_Ë`mMo JR>U H$aÊ`mV Ambo. Ë`m_Yrb _hÎdmÀ`m XmoZ g{_Ë`m åhUOo  1991 Am[U 1998 _Ü ò

Ama~rAm`Mo _mOr JìhZ©a E_. Zaqgh_² `m§À`m AÜ`jVoImbr JR>U H$aÊ`mV Amboë`m g{_Ë`m hmoV.

~±qH$J joÌm_Ü ò Ë`mZr Ho$boë`m gyMZm AË §̀V _hÎdnyU© _mZë`m OmVmV. åhUyZM E_. Zaqgh_² `m§Zm

^maVr` ~±H$s¨J joÌmMo {nVm_h (Father of Indian Banking Sector) Ago g§~moYbo OmVo.
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3.2.1. Zaqgh_² g{_Vr (1991)

^maVr` ~±H$s§J joÌmV OmJ{VH$rH$aUmg Vm|S> XoÊ`mgmR>r H$m` ~Xb H$amdo bmJVrb. Ë`m~m~V

{e\$maer H$aÊ`mgmR>r ^maV gaH$maZo Ama.~r.Am` Mo _mOr JìhZ©a lr. E_. Zaqgh_² `m§À`m AÜ`jVoImbr

14 Am°JñQ>, 1991 amoOr EH$ g{_Vr Zo_br. ^maVmMo VËH$mbrZ {dÎm _§Ìr S>m°. _Z_mohZ qgh `m§À`m_m\©$V

E_. Zaqgh_²  `m§À`m AÜ`jVoImbr gXa g{_Vr JR>rV Ho$br. OmJ{VH$sH$aUm_wio ^maVr` ~±H$m§Zm naH$s`

~±H$m§er ñnYm© H$amdr bmJUma Agë`mZo ^maVr` ~±H$s§J joÌmV H$m`_ gwYmaUm H$amì`mV `m~m~V `m g{_VrZo

{e\$maer Ho$ë`m.

Zaqgh_² g{_Vr 1991 Mr C{Ôï>o : nwT>rb C{Ôï>o g_moa R>odyZ gXa g{_VrMo JR>U H$aÊ`mV Ambo hmoVo.

1. gmd©O{ZH$ joÌmVrb ~±H$m d {dH$mg ~±H$mMr Am{W©H$ pñWVr ~iH$Q> H$aÊ`mgmR>r Cnm` `moOZm

gwM{dUo.

2. gmd©O{ZH$ joÌmVrb ~±H$mMo g§KQ>Z, aMZm, H$m }̀, ~±H$mMr H$m ©̀nÕVr `m§Mo narjU H$ê$Z Cnm`

gwM{dUo.

3. ^maVmVrb {dÎmr` ì`dñWm OmJ{VH$sH$aUmÀ`m g§X^m©V A{YH$ ~mOmam{^_wI H$aUo.

Zaqgh_² g{_Vr 1991 À`m {e\$maer : OmJ{VH$sH$aUmbm AZwgê$Z ^maVr` ~±H$s¨J joÌm_Ü ò

H$moUVo _wb ŷV ~Xb hmoUo AnojrV AmhoV `m ~m~V nwT>rb _hÎdmÀ`m {e\$maer Ho$ë`m AmhoV.

1. ì`mOXa {ZpíMVr_Yrb gaH$maMm hñVjon H$_r H$aUo : 1991 À`m nyduÀ`m H$mbI§S>mV

~±H$mÀ`m H$Om©Mm ì`mOXa {ZpíMV H$aÊ`m_Ü ò gaH$maMm AZmdí`H$ hñVjon hmoV hmoVm. CXmarH$aUmÀ`m

H$mbI§S>mV ^maVr` ~±H$m§Zm OmJ{VH$ ñVamdarb ~±H$mer VgoM Zì`mZo òD$ KmVboë`m ImOJr ~±H$m§er

ñnYm© H$aUo eŠ` Zgë`mZo gaH$maZo hm hñVjon H$_r H$amdm d ~±H$mZr Amnë`m ì`mOmMo Xa ~mOma eŠVrÛmao

åhUOoM H$Om©Mr _mJUr d nwadR>m `mdê$Z {ZpíMV H$amdoV Aer {e\$mag Ho$br.

2. grAmaAma, EgEbAma H$_r H$aUo : Ama~rAm`Ûmao XoemVrb àË òH$ ì`mnmar ~±Ho$bm

R>adyZ {Xcm OmV Agbobm grAmaAma, d EgEbAma H$_r H$amdm OoUo H$ê$Z ~±H$mZm ~mOmam_Ü ò H$O©

XoÊ`mgmR>r A{YH$ a¸$_ {e„H$ amhrb Ë`m OmJ{VH$sH$aUmÀ`m ñnYo©V {Q>H$md Yê$ eH$Vrb Ë`mMr

ñnYm©eŠVr dmT>ob Aer {e\$mag Ho$br.

3. ~±H$m§À`m H$Om©Mr doioV naV\o$S> ìhmdr `mgmR>r H$moQ>m©Mr ñWmnZm H$aUo : ~±H$m§Zr {Xboë`m

H$Om©Mr naV\o$S> doioV ìhmdr `mgmR>r H$moQ>m©Mr ñWmnZm H$aÊ`mV `mdr Aer {e\$mag Ho$br gXa H$moQ>©

~±H$ d H$O©Xma `m§À`m_Ü ò {Z_m©U hmoUmao dmX ObX {_Q>{dÊ`mÀ`m Ñï>rZo à`ËZ H$aob. `mM {e\$maerÀ`m

AmYmao XoemV 1993 _Ü ò H$O© dgwbr H$moQ>m©Mr ñWmnZm H$aÊ`mV Ambr.
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4. AJ«H«$_ joÌmbm gm_mÝ` ì`mOXamZo H$O©nwadR>m H$amdm : àË òH$ ì`mnmar ~±Ho$bm Ë`m§Zr

Ho$boë`m EHy$U H$O©nwadR>çmn¡H$s 40% H$O©nwadR>m hm AJ«H«$_ joÌmbm H$aUo Ama~rAm`Zo ~§YZH$maH$

Ho$bo Amho d Ago H$O© H$_r ì`mOXamZo Úmdo bmJV Agë`mZo ~±H$mMr ñnYm©j_Vm H$_r ahmV Agë`mZo

Ë`m§Zm Vmo H$O©nwadR>m gm_mÝ` ì`mOXamZo H$aÊ`mMr _ŵ m XoÊ`mV `mdr Aer {e\$mag gXa g{_VrZo Ho$br.

5. gmd©O{ZH$ ~±H$m§_Yrb gaH$mar ^mJrXmar H$_r H$amdr : gaH$maZo gmd©O{ZH$ joÌmVrb

Amnë`m ^mJrXmarMr H$mhr à_mUmV {dH«$s H$amdr Á`m_YyZ ~±H$m§_Yrb ImOJr ^mJrXmar dmT>V OmdyZ

Ë`m§Mr ñnYm©j_Vm dmT>Ê`mg _XV hmoB©b Aem ñdê$nmMr {e\$mag E_. Zaqgh_ g{_VrZo Ho$br.

6. Zì`m ImOJr d {dXoer ~±H$m§Zm nadmZJr Úmdr : Xoem_Ü ò Zì`m ImOJr VgoM {dXoer

~±H$m§À`m ñWmnZobm gaH$maZo nadmZJr Úmdr Ë`m_YyZ Zì`m ~±H$m ñWmnZ hmoD$Z XoemVrb ~°§H$m§_Yrb ñnYm©

dmT>V OmdyZ Ë`m§Mr OmJ{VH$ ñVamdarb ñnYm©j_Vm dmT>Ê`mg _XV hmoB©b. `m {e\$maerMm pñdH$ma H$ê$Z

gZ 1993 _Ü ò gaH$maZo Zì`m 10 ~±H$m§À`m ñWmnZobm nadmZJr {Xbr.

7. ~§°H$s¨J bmoH$nmbMr ñWmnZm H$amdr  : ~±H$m§Mo H$_©Mmar VgoM J«mhH$ `m§À`m g_ñ`m Am{U

VH«$matMo VmËH$mi {ZdmaU ìhmdo `mgmR>r ~§°qH$J bmoH$nmbMr ñWmnZm H$aÊ`mV `mdr Aer {e\$mag

Ho$br.

darb {e\$maer {dMmamV KoD$Z Zaqgh_ g{_VrZo H$m`Xoera amoIVm à_mU, amoI amIrd {ZYr

à_mU, ì`mOXa Q>ßno, ZdrZ ImOJr ~±H$m, ~±H$s¨J bmoH$nmb, _wŠV d ñdV§Ì ~±H$m, dJ¡ao~m~V {d{dY

{e\$maer Ho$ë`m d Ë`m gaH$maZo pñdH$maë`m.

3.2.2. Zaqgh_² g{_Vr (1998)

{S>g|~a 1997 _Ü ò VËH$mbrZ AW©_§Ìr nr. {MX§~a_ `m§Mo_m\©$V Ama~rAm`Mo _mOr JìhZ©a

E_. Za{g§h_ `m§À`m AÜ`jVoImbr ~°§H$s¨J {df`H$ gwYma g{_VrMo JR>U Ho$bo. ^maVmVrb ~±H$s¨J joÌmVrb

gwYmaUm§Mr nmhUr H$ê$Z {dÎmr` gwYmaUm gwM{dÊ`mMr O~m~Xmar gXa g{_Vrda gmon{dÊ`mV Ambobr hmoVr.

E_. Za{g§h_ `m§À`m AÜ`jVoImbr Zo_boë`m gXa g{_VrZo Amnbm Ahdmb E{n«b 1998 _Ü ò VËH$mbrZ

AW©_§Ìr `ed§V {gÝhm `m§MoH$S>o gmon{dbm.

1998 À`m Zaqgh_² g{_VrÀ`m {e\$maer

1. gmd©O{ZH$ joÌmVrb ~±H$m§Zm ñdm`ÎmVm d ñdmV§Í` : Am§Vaamï´>r` ñVamda H$m ©̀ H$aUmè`m

ImOJr joÌmVrb ~±H$mer ñnYm© H$aVm `mdr `mgmR>r ^maVmVrb gmd©O{ZH$ joÌmVrb ~±H$m§Zm ñdm`ÎmVm d

ñdmV§Í` XoÊ`mV `mdo.

2. ì`mdgm`rH$ ~±H$s¨J CËH¥$ï> nÕVrMm pñdH$ma : gmd©O{ZH$ joÌmVrb ~±H$ H$_©Mmè`m§À`m

^aVrgmR>r, à{ejUmgmR>r VgoM _mo~Xbm {df`H$ YmoaU {ZpíMVrgmR>r ì`mdgm`rH$$ ~±H$s¨JÀ`m CËH¥$ï>

nÕVrMm ñdrH$ma H$aÊ`mV `mdm.
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3. g§MmbH$ _§S>imÀ`m H$m`m©Mo narjU : gmd©O{ZH$ joÌmVrb ~±H$m§À`m g§MmbH$ _§S>im_Ü ò

g§MmbH$ åhUyZ H$m ©̀aV Agboë`m amOH$maUr, ImOJr ì`ŠVr, g§gXoVrb gXñ` `m§Mm AZmdí`H$ hñVjon

dmT>V Agë`mZo Aem g§MmbH$ _§S>imÀ`m H$m`m©Mo narjU H$aÊ`mMr ì`dñWm {Z_m©U H$aÊ`mV `mdr.

4. ñdoÀN>m {Zd¥Îmr `moOZm  : Oa EImXr gmd©O{ZH$ joÌmVrb ~±H$ gmVË`mZo VmoQ>çmV OmV Agob

Va Ë`m ~±Ho$bm Amnbo H$mhr H$_©Mmar H$_r H$aÊ`mMm A{YH$ma Agmdm `mgmR>r ñdoÀN>m {Zd¥Îmr `moOZm bmJy

H$aÊ`mMm Ë`m§Zm A{YH$ma XoÊ`mV `mdm.

5. gj_ gmd©O{ZH$ ~±H$m§Mo gj_ ~±Ho$V {d{bZrH$aU : gmd©O{ZH$ joÌmVrb ~±H$m§Mo

{d{bZrH$aU H$aV AgVmZm gj_ gmd©O{ZH$ ~±H$m§Mo gj_ ~±Ho$VM {d{bZrH$aU  H$aÊ`mV `mdo OoUoH$ê$Z

Vr ~±H$ OmJ{VH$ ñVamda EH$ ^maVr` ~±H$ åhUyZ Mm§Jë`m nÕVrZo H$m ©̀ H$ê$ eHo$b.

6. Mma ñVar` ~±H$s¨J aMZm : 1998 _Yrb E_. Zaqgh_ g{_VrZo ^maVmgmR>r Mma ñVar`

~±H$ ì`dñWm {Z_m©U H$aÊ`mMr {e\$mag Ho$br. Ë`m_Ü ò Ë`m§Zr nwT>rb Mma ñVa gm§{JVbobo AmhoV.

(A) Am§Vaamï´>r` ñVar`  ~±H$m : XoemV Am§Vaamï´>r` ñVamda H$m_ H$ê$ eH$Vrb Aem 3 ~§°H$m

Agmì`mV.

(~) amï´>r` ñVar` ~±H$m : XoemV amï´>r` ñVamda H$m_ H$aUmè`m à_wI Aem 8-10 ~§°H$m

Agmì`mV.

(H$) {d^mJr` ~±H$m : XoemVrb {d^mJr` qH$dm àmXo{eH$ ñVamda H$m ©̀ H$ê$ eH$Vrb Aem

{d^mJr` ~±H$m H$m ©̀aV Agmì`mV.

(S>) ñWm{ZH$ ~±H$m : XoemV ñWm{ZH$ ñVamdarb ì`ŠVr d g§ñWm `m§À`m JaOm {dMmamV KoD$Z H$m ©̀

H$ê$ eHo$c, Aem ñWm{ZH$ ñdê$nmÀ`m ~±H$m H$m ©̀aV Agmì`mV Aer {e\$mag Ë`m§Zr Ho$br.

7. Ama~rAm`À`m ŷ{_Ho$_Ü ò gwYmaUm : XoemÀ`m _Ü`dVu ~±Ho$Mr ŷ{_H$m hr ~±H$m§Mr {Z`m_H$

~±H$ Aer Agmdr {VZo gmd©O{ZH$ joÌmVrb ~±H$m§Mr _mbH$ `m nÕVrZo Amnbr ŷ{_H$m R>ody Z ò Aem

ñdê$nmMr {e\$mag Ho$br.

8. _mb_Îmm nwZa©MZm H§$nZrMr ñWmnZm : ~±H$m§Zr {Xboë`m H$Om©n¡H$s AH$m ©̀j_ _Îmm (Non

Performing Assets - NPA)  dgwcrgmR>r _mb_Îmm nwZa©MZm H§$nZrMr (Asset Reconstruction

Company - ARC) ñWmnZm H$aÊ`mV `mdr Aer {e\$mag Ho$br.

9. H$Om©À`m dgwbrgmR>r H$m`Xoera ì`dñWm : ~±H$mZr {Xboë`m H$Om©À`m dgwbrgmR>r H$m`Xoera

ì`dñWm {Z_m©U H$aÊ`mV `mdr. gXa {e\$maerÀ`m AmYmamda Or ì`º$s H$Om©Mr naV\o$S>> H$aV Zmhr {VÀ`m

_mb_ÎmoMm {bbmd H$ê$Z n¡go dgwbrMm A{YH$ma XoB©b Aem H$m`ÚmMr JaO {Z_m©U Pmë`mZo 2002 _Ü ò

gma\$ogr (SARFAESI Act 2002) H$m`Xm H$aÊ`mV Ambm.
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10. g§JUH$sH$aU, {S>{OQ>bm`PoeZ, Am°ZbmB©Z no_|Q>gmR>r H$m`Xoera ì`dñWm :gmd©O{ZH$

joÌmVrb ~±H$m_Ü ò g§JUH$sH$aU, {S>{OQ>bm`PoeZ, Am°ZbmB©Z no_|Q>gmR>r H$m`Xoera ì`dñWm {Z_m©U

H$aÊ`mV `mdr Aer {e\$mag Ho$br. gXa {e\$magrbm AZwwgê$Z Xoem_Ü ò 2007 _Ü ò no_|Q> A±S> goQ>b_|Q>

H$m`Xm H$aÊ`mV Ambm.

11. nwÝhm Zì`m ImOJr d {dXoer ~±H$m§Zm nadmZJr XoÊ`mV `mdr : Xoem_Ü ò Zì`m ImOJr

VgoM {dXoer ~±H$m§À`m ñWmnZobm gaH$maZo nadmZJr Úmdr Aer {e\$mag 1991 À`m E_ Zaqgh_² g{_VrZo

Ho$ë`mZo gZ 1993 _Ü ò gaH$maZo Zì`m 10 ~±H$m§À`m ñWmnZobm nadmZJr {Xbr. 1998 _Yrb E_ Zaqgh_²

g{_VrZo nwÝhm Zì`m ImOJr d {dXoer ~±H$m§Zm nadmZJr XoÊ`mV `mdr Aem ñdê$nmMr {e\$mag Ho$br.

Aem ñdê$nmÀ`m {d{dY ~±H$s¨J joÌmÀ`m gwYmaUm§er g§~YrV {d{dY {e\$magr Ho$ë`m d Ë`mn¡H$s

AZoH$ {e\$magr ^maV gaH$maZo pñdH$maë`m XoIrb. Ë`m_YyZ ^maVr` ~±H$mMr j_Vm dmT>Ê`mg _XV Pmbr

VgoM gmd©O{ZH$ joÌmVrb ~°§H$m§Zm A{YH$ ñdm`ÎmVm XoÊ`mV Ambr. ImOJr VgoM {dXoer ~±H$mÀ`m ñWmnZoMr

nadmZJr `mgma»`m AZoH$ {e\$maer_wio AmO ^maVr` ~±H$m§À`m OmJ{VH$ ñVamdarb H$m ©̀nÕVr_Ü ò VgoM

ñnYm©eŠVr_Ü ò dmT> hmoÊ`mg _XV Pmbobr Amho. åhUyZ `m g{_VrÀ`m ~±H$s¨JÀ`m g§X^m©Vrb {e\$maer

AË §̀V _hÎdnyU© _mZë`m OmVmV.

3.2.3. ~±H$sJ joÌmVrb {dXoer àË`j Jw§VdUyH$

(Foreign Direct Investment in Banking)

gZ 1948 d 1956 gmbr ^maVmMo n{hbo d Xþgao Am¡Úmo{JH$ YmoaU Omhra H$aÊ`mV Ambo. `m XmoÝhr

Am¡Úmo{JH$ YmoaUm_Ü ò naXoer ^m§S>dbmda AZoH$ {Z~ªY KmbÊ`mV Ambo hmoVo. `m YmoaUmV Omhra H$aÊ`mV

Ambo H$s naXooer Jw§VdUyH$Xmam§Zm ^maVr` H$m`ÚmÀ`m AmYrZ amhÿZM ^maVr` CÚmoJmV Jw§VdUyH$ H$aVm òB©b.

Ë`m_wio naH$s` ^m§S>db Jw§VdUwH$sbm ^maVmV \$magm dmd ZìhVm. gZ 1977 _Ü ò ^maVmV H|$ÐñWmZr

Amboë`m OZVm gaH$maMm {dXoer ^m§S>dbm~m~VMm Ñï>rH$moZ \$magm gH$mamË_H$$ ZìhVm. Á`m ^maVr`

CÚmoJmV nwaogo ^m§S>db d V§ÌkmZ CnbãY Zmhr Aem CÚmoJmV {dXoer ^m§S>dbXmam§Zm \o$am H$m`ÚmZwgma

Jw§VdUyH$ H$aVm òB©b, Aer AQ> KmVbr. WmoS>Š`mV OZVm gaH$maMm {dXoer ^m§S>dbm g§~§YrMm Ñï>rH$moZ

Ë`mg nmofH$ ZìhVm.

gZ 1991 _Ü ò ^maVmZo Iwbo Am{W©H$ YmoaU pñdH$mabo. Ë`m_wio OmJ{VH$sH$aUmbm nmofH$

Am¡Úmo{JH$ YmoaU ^maVgaH$maZo pñdH$mabo d {dXoer ^m§S>db Jw§VdUwH$sbm nmofH$ YmoaU Omhra Ho$bo. 1991

À`m Am¡Úmo{JH$ YmoaUm_Ü ò {dXoer ^m§S>dbm~m~V CXma X¥ï>rH$moZ pñdH$mabm. XoemVrb 34 CÚmoJmV

51 Q>ŠHo$ {dXoer Jw§VdUwH$sbm nadmZJr {Xbr. ñd §̀M{cV AWdm AmnmoAmn Jw§VdUwH$sÀ`m _mÝ`VoImbr d

òUmè`m CÚmoJm§Zm nadmZJr XoÊ`mgmR>r {dXoer Jw§VdUyH$ MmbZm ~moS>m©Mr (FIPB) ñWmnZm H$aÊ`mV Ambr.

gZ 1991 À`m Am¡Úmo{JH$ YmoaUmZo ^maVmV Iè`m AWm©Zo Iwbo d CXma YmoaU pñdH$maÊ`mV Ambo.
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(A) ^maVmVrb naH$s` àË`j Jw§VdUyH$ : Imbrb nÌH$ gZ 2004-05 Vo gZ 2018-19

`m H$mbmdYr_Yrb ^maVr` AW©ì`dñWoV Pmbobr naH$s` àË`j Jw§VdUyH$ (Xebj S>m°ba) Xe©{dbobr

Amho.

   df© naH$s` àË`j Jw§VdUyH$ (Xebj S>m°ba)

2004-05 3755

2015-16 40001

2017-18 44857

2018-19 44366

òmoV … ESI & RBI Bulletin

gZ 2004-05 Vo 2018-19 `m H$mbmdYrV naH$s` ^m§S>db Jw§VdUwH$sg§~§Yr gaH$maZo

ñdrH$maboë`m YmoaUm_wio XoemVrb na{H$` Jw§VdUyH$ 3755 Xebj S>m°ba hmoVr Vr gZ 2018-19 _Ü ò

44366 Xebj S>m°ba Aer dmT>bobr Amho. åhUOoM gXa H$mbI§S>mV XoemVrb EHy$U naH$s` àË`j

Jw§VdUyH$ dmT>V Joë`mMo {XgyZ òVo.

(~) ^maVmVrb joÌ{Zhm` WoQ> naH$s` Jw§VdUyH$ : Imbrb nÌH$ gZ 2017-18 _Yrb

^maVr` AW©ì`dñWoVrb joÌ{Zhm` Pmboë`m Jw§VdUwH$sMo à_mU Xe©{dVo.

joÌ{Zhm` WoQ> naH$s` Jw§VdUyH$ (2017-18)

                 joÌ WoQ> Jw§VdUyH$sMo à_mU Q> o̧$

1. godm jooÌ ({dÎmr` d J¡a{dÎmr`) 18%

2. H$m°åß ẁQ>a gm°ßQ>doAa d hmS>©doAa 8%

3. Xÿag§Mma 8%

4. ~m§YH$m_ joÌ 6%

5. ì`mnma 5%

6. A°Q>mo_mo~mB©b CÚmoJ 5%

7. S´>½O d \$m_m©ñ ỳQ>rH$ëg² 4%

8. agm`Zo 4%

  ómoV : Am{W©H$ nmhUr Ahdmb ({d{dY A§H$)

^maVmVrb naH$s` àË`j Jw§VdUyH$

(2004-05 Vo 2018-19)
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darb nÌH$ gZ 2017-18 _Yrb ^maVr` AW©ì`dñWoVrb joÌ{Zhm` Pmboë`m Jw§VdUwH$sMo

à_mU Xe©{dVo. Ë`m_Yrb à_mUmZwgma ^maVmV Pmboë`m WoQ> naH$s` Jw§VdUwH$s_Ü ò godm joÌmMm n{hbm

H«$_m§H$mda Amho, `mMmM AW© ^maVr` AW©ì`dñWoVrb godm joÌm_Ü ò (H$s Á`m_Ü ò {dÎmr` VgoM J¡a{dÎmr`

godm§Mm g_mdoe hmoVmo) gdm©V A{YH$ {dXoer àË`j Jw§VdUyH$ hmoV Agë`mMo {XgyZ òVo.

godm joÌmZ§Va H$m°å ỳQ>a gm°ßQ>doAa d hmS>©doAa, Xÿag§Mma, ~m§YH$m_ joÌ, ì`mnma, A°Q>mo_mo~mB©b

CÚmoJ, S´>½O d \$m_m©ñ ỳQ>rH$ëg², agm`Zo `m joÌmMm AZwH«$_o nwT>rb H«$_m§H$ AmhoV.

(H$>) ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$ : Imbrb nÌH$ gZ OmZodmar 2000 Vo {S>g|~a

2010 `m H$mbmdYrVrb ^maVr` AW©ì`dñWoVrb ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUwH$sMo à_mU

Xe©{dVo.

~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$

(OmZodmar 2000 Vo {S>g|~a 2010)

         joÌ   Xebj EHy$U {dXoer àË`j godm joÌmVrb {dXoer

   S>m°ca Jw§VdUyH$rer à_mU àË`j Jw§VdUyH$ser à_mU

^maVmVrb ~°H$s¨J joÌmVrb

{dXoer àË`j Jw§VdUyH$ 3099.06 1.89 % 11.64 %

ómoV : ì`mnma d CÚmoJ _§Ìmb` ^maV gaH$ma 2017

gZ OmZodmar 2000 Vo {S>g|~a 2010 `m H$mbmdYr_Yrb ^maVr` AW©ì`dñWoVrb ~§°H$s¨J joÌmVrb

{dXoer àË`j Jw§VdUwH$sMo à_mU darb nÌH$mdê$Z ñnîQ> hmoVo. OmZodmar 2000 Vo {S>g|~a 2010 `m

H$mbmdYrV ^maVmVrb ~±H$sJ joÌm_Ü ò 3099.06 Xebj S>m°ba EdT>r {dXoer àË`j Jw§VdUyH$

Pmë`mMo ñnï> hmoVo. `mM H$mbI§S>mV Pmboë`m EHy$U {dXoer àË`j Jw§VdUwH$ser ~±H$sJ joÌmVrb

Jw§VdUwH$sMo n«_mU {dMmamV KoVë`mg Vo 1.89 Q>ŠHo$ EdT>o Agë`mMo {XgyZ òVo. Va OmZodmar 2000 Vo

{S>g|~a 2010 `m H$mbmdYr_Ü ò ^maVmÀ`m godmjoÌm_Ü ò Pmboë`m EHy$U Jw§VdUwH$sÀ`m 11.64 Q> o̧$

Jw§VdUyH$ ~±H$sJ joÌm_Ü ò Pmë`mMo {XgyZ òVo.

(S>) ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$ : ImbrbnÌH$ gZ OmZodmar 2011 Vo OyZ

2013 `m H$mbmdYr_Yrb ^maVr` AW©ì`dñWoVrb ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUwH$sMo à_mU

Xe©{dVo.



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A141

~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$

(OmZodmar 2011 Vo OyZ 2013)

        df© Xebj EHy$U {dXoer àË`j godm joÌmVrb {dXoer

 S>m°ca Jw§VdUyH$rer à_mU àË`j Jw§VdUyH$ser à_mU

OmZodmar Vo {S>g|~a 2011 28.88 0.1 0.56

OmZodmar Vo {S>g|~a 2012 46.25 0.2 0.99

OmZodmar Vo OyZ 2013 295.44 2.72 17.06

ómoV : ì`mnma d CÚmoJ _§Ìmb` ^maV gaH$ma 2017

gZ OmZodmar 2011 Vo OyZ 2013 `m H$mbmdYr_Yrb ^maVr` AW©ì`dñWoVrb ~§°H$s¨J joÌmVrb

{dXoer àË`j Jw§VdUwH$sMo à_mU darb nÌH$mdê$Z ñnï> hmoVo. OmZodmar Vo {S>g|~a 2011 `m H$mbmdYrV

^maVmVrb ~±H$sJ joÌm_Ü ò 28.88 Xebj S>m°ba EdT>r {dXoer àË`j Jw§VdUyH$ Pmbr hmoVr VrM

OmZodmar Vo OyZ 2013 `m H$mbmdYrV 295.44  Xebj S>m°ba EdT>r dmT>ë`mMo {XgyZ òVo. `mM

H$mbI§S>mV Pmboë`m EHy$U {dXoer àË`j Jw§VdUwH$ser ~±H$sJ joÌmVrb Jw§VdUwH$sMo n«_mU {dMmamV

KoVë`mg Vo 0.1 Q>ŠŠ`m§dê$Z 2.71 Q>ŠŠ`m§n ª̀V dmT>ë`mMo {XgyZ òVo. Va `mM H$mbmdYr_Ü ò ^maVmÀ`m

godmjoÌm_Ü ò Pmboë`m EHy$U Jw§VdUyH$sÀ`m 0.56 Q> o̧$ Jw§VdUyH$ ~±H$sJ joÌm_Ü ò Pmbr hmoVr Vr 17.06

Q>ŠŠ`m§n ©̀V dmT>ë`mMo {XgyZ òVo.

(B) ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$sMr _`m©Xm : 1991 À`m nydu ^maVr` gmd©O{ZH$

VgoM ImOJr ~±H$m_Ü ò {dXoer àË`j Jw§VdUwH$sbm \$magm dmd ZìhVm. ZdrZ Am{W©H$ YmoaUmZ§Va _mÌ gd©M

joÌmÀ`m~amo~a ~±H$s¨JjoÌmVrb {dXoer àË`j Jw§VdUwH$sMr _`m©Xm dmT>{dÊ`mV Amë`mMo {XgyZ òVo.

~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUyH$rMr _`m©Xm

~±H$ {dXoer àË`j Jw§VdUyH$rMr _`m©Xm

gmd©O{ZH$ joÌmVrb ~±H$m 20 Q>ŠHo$

ImOJr joÌmVrb ~±H$m 74 Q>ŠHo$

ómoV : ì`mnma d CÚmoJ _§Ìmb` ^maV gaH$ma 2018

gÜ`m ^maVr` AW©ì`dñWoV ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUwH$sMr _`m©Xm gmd©O{ZH$ joÌmVrb

~±H$m§gmR>r 20 Q>ŠHo$ {ZpíMV H$aÊ`mV Ambr Amho. Va ImOJr joÌmVrb ~±H$m§_Ü ò {dXoer àË`j

Jw§VdUwH$sMr _`m©Xm 74 Q>ŠŠ`m§n ª̀V {ZpíMV H$aÊ`mV Ambobr Amho. `mMmM AW© ^maVr` AW©ì`dñWoVrb

gmd©O{ZH$ joÌmVrb ~±H$mÀ`m VwbZoV ImOJr joÌmVrb ~±H$m_Ü ò {dXoer Jw§VdUyH$Xmam§Zm A{YH$ Jw§VdUyH$

H$aÊ`mMr g§Yr CnbãY AmhoV.
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3.2.4. bKy d no_|Q> ~±H$m§Mr g§H$ënZm

(Concept of Payment Bank and Small Finance Bank)

Owb¡ 2014 _Ü ò XoemMo VËH$mbrZ {dÎm_§Ìr Aê$U OoQ>br `m§Zr gmXa Ho$boë`m AW©g§H$ënr`

^mfUmV ^maVmÀ`m {dÎmr` g_mdoeZmgmR>r Xoem_Ü ò bKy ~±H$m d no_|Q> ~±H$mÀ`m ñWmnZoMr JaO Amho

Ago _V ì`ŠV Ho$bo. VgoM Aem ñdê$nmÀ`m ~§°H$m§Mr XoemV ñWmnZm H$aÊ`mV `mì`mV Aer KmofUmhr

Ho$br. VgoM XoemV bKy ~±H$m d no_|Q> ~±H$m§Zm nadmZm XoÊ`mgmR>r Ama~rAm`Zo AmamIS>m V`ma H$amdm Ago

gm§JÊ`mV Ambo. Ë`mZ§VaÀ`m H$mbI§S>mV Xoem_Ü ò {d{dY ñdê$nmÀ`m bKy ~±H$m VgoM no_|Q> ~±H$m

ñWmnZ Pmë`mMoo {XgyZ òVo.

3.2.4. (A) no_|Q> ~±H$m (Payment Banks)

gßQ>|~a, 2013 _Ü ò JR>rV Ho$boë`m Z{MHo$V _moa g{_VrZo Amnbm Ahdmb  OmZodmar 2014 amoOr

gmXa Ho$bm. Ë`m_Ü ò Ë`m§Zr _mg ~±H$s¨J, {deof ~±H$m ñWmnÝ`mÀ`m {e\$magr Ho$ë`m Ë`m~amo~aM Aën

CËnÝZ JQ>mVrb bmoH$m§gmR>r {H$_mZ 50 H$moQ>r é. ^m§S>db Agbobr no_|Q> ~±H$ gwê$ H$amdr Aer XoIrb

{e\$mag Ho$br. Ë`m {e\$maerÀ`m AmYmao Ama~rAm`Zo 27 Zmoìh|~a 2014 amoOr no_|Q> ~±H$m ñWmnZ

H$aÊ`m~m~VÀ`m A§{V_ _mJ©Xe©H$ VÎdo gmXa Ho$br.

no_|Q> ~±Ho$Mm AW© : no_|Q> ~±H$ hr R>odr pñdH$maUo Am{U n¡go nmR>{dUo Aer _`m©{XV godm XoUmar

~±H$ åhUOo no_|Q> ~°§H$ hmò . no_|Q> ~±H$m§Zm H$O} XoVm òV ZmhrV. åhUOoM no_|Q> ~±H$m `m EQ>rE_ qH$dm S>o{~Q>

H$mS>©Mr gw{dYm CnbãY H$ê$Z XoD$ eH$VmV nU Ë`m§Zm H«o$S>rQ> H$mS>©Mr gmò  nwa{dVm òV Zmhr. XoemVrb

ñWbm§V[aV H$m_Jma, Aën CËnÞ Hw$Qw>§~o, N>moQ>o ì`mdgm{`H$, Ag§K{Q>V joÌmVrb ì`ŠVr d g§ñWm§Zm N>moQ>o ~MV

ImVo CKS>Uo, no_|Q> nmR>{dÊ`mMr ì`dñWm H$aUo `m gma»`m gw{dYm CnbãY H$ê$Z XoD$Z XoemV {dÎmr`

g_mdoeZ gmÜ` H$aÊ`mÀ`m CÔoemZo no_|Q> ~±H$mÀ`m ñWmnZoda ^a XoÊ`mV Ambm Amho.

19 Owb¡, 2015 amoOr no_|Q> ~±H$ ñWmnZogmR>r Amboë`m 41 AOmªn¡H$s 11 g§ñWm§Zm no_|Q> ~±H$ ñWmnZ

H$aÊ`mMr _mÝ`Vr {Xbr Ë`m_YyZ 11 E{àb 2016 amoOr ñWmnZ Pmbobr EAaQ>ob E_ H$m°_g© gpìh©gog

{c., hr ^maVrMr n{hbr no_|Q> ~±H$ ñWmnZ Pmbr.

no_|Q> ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo : Xoem_Ü ò no_|Q> ~±H$ ñWmnZ H$aÊ`m~m~V H$moUH$moUVo

_mJ©Xe©H$ {Z`_ {dMmamV KoUo Amdí`H$ AmhoV `m~m~V nwT>rb _mJ©Xe©H$ VÎdo Ama~rAm`Zo ñnï> Ho$bobr

AmhoV.

1. no_|Q>g² eãX Amdí`H$ : no_|Q> ~±H$ åhUyZ ñWmnZm Ho$br OmUmè`m g§ñWoZo Amnë`m Zmdm_Ü ò

no_o§Q²>g hm eãX dmnaUo ~§YZH$maH$ Agob Ago ~§YZ Ama~rAm`Zo bmXbo Amho.
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2. ^mJ^m§S>db : no_|Q> ~±Ho$Mr ñWmnZm H$aÊ`mgmR>r Ama~rAm`Zo {H$_mZ ^mJ^m§S>dbmMr _`m©Xm

100 H$moQ>r én ò {ZpíMV H$ê$Z {Xbr Amho.

3. AZŵ dr ì`ŠVr qH$dm g§ñWm : àrnoS> no_|Q> g§ñWm, ì`mdgm`rH$ g§ñWm, J¡a-~±H$s¨J {dÎmr`

H§$nÝ`m, Xÿag§Mma H§$nÝ`m, gwna_mH}$Q> MoÝg, H$m°nm}aoQ> H§$nÝ`m BË`mXr joÌmV H$m ©̀ H$aUmè`m AZŵ dr g§ñWm§Zm

no_|Q> ~±Ho$Mr ñWmnZm H$aVm òB©b Ago ~§YZ Ama~rAm`Zo bmXbo Amho.

4. H$m ©̀joÌ : no_|Q> ~±Ho$bm Mmby d ~MV R>odr ñdrH$maUo, EQ>rE_ qH$dm S>o{~Q> H$mS>© XoUo, no_|Q> d

n¡go nmR>dUrMr godm XoUo, WS>© nmQ>u àmoS>ŠQ>g²Mo {dVaU H$aUo `mgmaIr H$m }̀ H$amdr bmJVmV.

5. H«o${S>Q> H$mS>© XoVm òUma Zmhr : no_|Q> ~±H$m§Zm H$O} XoVm òV ZmhrV Aer AQ> Ama~rAm`Zo

bmXë`mZo Ë`m§Zm H«o${S>Q> H$mS>©Mr gmò  XoIrb CnbãY H$ê$Z XoVm òV Zmhr.

6. gaH$mar amoIo d Q´>oPar {~bm_Ü ò Jw§VdUyH$ : no_|Q> ~±Ho$Zo O_m Ho$boë`m EHy$U _mJUr R>odrÀ`m

75 Q>ŠHo$ R>odr gaH$mar amoIo d Q́>oPar {~bm_Ü ò Jw§VdÊ`mMo ~§YZ Ama~rAm`Zo _mJ©Xe©H$ VÎdmZwgma ñnï> Ho$bo

Amho.

7. ì`mnmar ~±H$m_Ü ò R>odr : àË òH$ no_|Q> ~±Ho$bm {H$_mZ 25 QŠHo$ R>odr `m BVa AZwgy{MV ì`mnmar

~±H$m_Ü ò Mmby VgoM _wXV R>odtÀ`m ñdê$nmV R>odmì`m bmJVmV.

8. amoIVm {ZH$fm§Mo nmbZ : AÝ` ~±H$m à_mUoM no_|Q> ~±H$m§Zm Ama~rAm` _m\$©V {ZpíMV H$ê$Z

XoÊ`mV òUmao grAmaAma VgoM EgEbAma `m amoIVm {ZH$fm§Mo H$mQ>oH$moanUo nmbZ H$aÊ`mMo ~§YZ Ama~rAm`

_m\$©V ~§YZH$maH$ H$aÊ`mV Ambo Amho.

darb ñdê$nmÀ`m {d{dY _mJ©Xe©H$ VÎdmMo nmbZ H$ê$Z XoemVrb àrnoS> no_|Q> g§ñWm, ì`mdgm{`H$

g§ñWm, J¡a-~±H$s¨J {dÎmr` H§$nÝ`m, Xÿag§Mma H§$nÝ`m, gwna_mH}$Q> MoÝg, H$m°nm}aoQ> H§$nÝ`m BË`mXr AZŵ dr

g§ñWm§Zm no_|Q> ~±Ho$Mr ñWmnZm H$aVm òVo. VgoM Ë`m§Zr Ho$boë`m Mmby d ~MV R>odr ñdrH$maUo, EQ>rE_

qH$dm S>o{~Q> H$mS>© XoUo, no_|Q> d n¡go nmR>dUrMr godm XoUo, WS>© nmQ>u àmoS>ŠQ>g²Mo {dVaU H$aUo `mgma»`m

H$m`m©_YyZ Xoem_Ü ò {dÎmr` g_mdoeZ dmT>rg bmJÊ`mg _XV Pmbobr Amho.

3.2.4 (~) bKy {dÎmr` ~±H$m (Small Finance Bank)

^maVr` AW©ì`dñWo_Ü ò {dÎmr` g_mdoeZ dmT>{dÊ`mÀ`m hoVyZo bKy {dÎmr` ~±H$m§À`m ñWmnZoda ^a

XoÊ`mV Ambobm Amho. gXa ~±H$m `m R>odr ñdrH$maUo VgoM H$O© XoUo `mgma»`m _yb ŷV godm XoUmè`m ~±H$m

AgyZ Ë`m _`m©{XV joÌm_Ü ò H$m ©̀ H$aUmè`m ~±H$m AgVmV. Aën IMm©V Cƒ V§ÌkmZ àUmbrÛmao XoemVrb

bKy d gr_m§V eoVH$ar, gyú_ d bKy CÚmoJ d BVa Ag§K{Q>V joÌmVrb KQ>H$m§Zm ~±H$s̈J gw{dYm CnbãY H$ê$Z

XoÊ`mÀ`m CÔoemZo `m ~±H$m§Mr ñWmnZm H$aÊ`mV Ambobr Amho.
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Owb¡ 2014 _Ü ò {dÎm_§Ìr Aê$U OoQ>br `m§Zr bKy ~±H$m§À`m ñWmnZoMr KmofUm Ho$br. 16 gßQ>|~a,

2015 amoOr bKy ~±H$ ñWmnZogmR>r XmIb Pmboë`m 72 AOmªn¡H$s 10 AO©Xmam§Zm Ama~rAm`Zo bKy ~±H$

ñWmnZ H$aÊ`mMr g§_Vr {Xbr. VgoM Ë`m§Zm ì`dhma gwê$ H$aÊ`mgmR>r 18 _{hÝ`m§Mm H$mbmdYr XoÊ`mV Ambm

hmoVm. 24 E{àb 2016 amoOr H°${nQ>b ñ_m°b \$m`ZmÝg `m ~±Ho$Zo ^maVmVrb n{hbr bKy {dÎm ~±H$ åhUyZ

H$m_H$mO gwê$ Ho$bo Amho.

bKy {dÎmr` ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo : Xoem_Ü ò bKy {dÎmr`> ~±H$m ñWmnZ H$aÊ`m~m~V

H$moUH$moUVo _mJ©Xe©H$ {Z`_ {dMmamV KoUo Amdí`H$ AmhoV `m~m~V nwT>rc _mJ©Xe©H$ VÎdo Ama~rAm`Zo ñnï>

Ho$bobr AmhoV.

1. AZŵ dr ì`ŠVr qH$dm g§ñWm : ~±H$s¨J qH$dm gyú_ {dÎm joÌmV H$m`m©Mm {H$_mZ 10 dfm©Mm

AZŵ d Agbobr ì`ŠVr qH$dm g§ñWm bKy {dÎm ~±Ho$Mr ñWmnZm H$ê$ eH$VmV.

2. ^mJ^m§S>db : bKy {dÎm ~±Ho$Mr ñWmnZm H$aÊ`mgmR>r {H$_mZ ^mJ^m§S>dbmMr _`m©Xm 100 H$moQ>r

én ò {ZpíMV H$aÊ`mV Ambr Amho.

3. N>moQ>çm J«mhH$m§Zm godm XoÊ`mMr j_Vm : bKy {dÎm ~±Ho$bm ñWmnZoMr nadmZm XoVmZm Ë`m

g§ñWoMr N>moQ>çm J«mhH$m§Zm godm XoÊ`mMr j_Vm Agob Aem g§ñWm§Zm nadmZJr {Xbr OmVo.

4. ñWm{ZH$ JaOm§da ^a : bKy {dÎm ~±Ho$bm ñWmnZoMr nadmZm XoVmZm Ë`m g§ñWm§Zr Amnë`m

H$m ©̀joÌmVrb ñWm{ZH$ JaOm {dMmamV KoD$Z H$m ©̀ H$aUo Ano{jV Amho.

5. _yb ŷV ~°§H$sJ godm : bKy {dÎm ~±Ho$Zo bKy eoVH$ar, N>moQ>o ì`mdgm{`H$, gyú_ d bKy CÚmoJ,

Ag§K{Q>V joÌmVrb ì`ŠVr qH$dm g§ñWm BË`mXtZm R>odr pñdH$maUo d H$O©o XoUo `mgmaIr _yb ŷV ~±H$s¨JMr

H$m ©̀o H$aÊ`mMo ~§YZ KmVbo OmVo.

6. J¡a ~±H$s¨J {dÎmr` H$m ©̀ H$aVm òUma Zmhr : bKy {dÎm ~±H$ åhUyZ ñWmnZm Pmë`mZ§Va Ë`m

~±Ho$bm J¡a ~°§H$s¨J {dÎmr` H$m ©̀o H$aVm òUma Zmhr VgoM J¡a ~°§H$s¨J {dÎmr` godm XoÊ`mgmR>r g§b¾ g§ñWm

ñWmnZ H$aVm òUma Zmhr.

7. H$m`©joÌ : bKy {dÎm ~±H$oMo H$m ©̀joÌ ho EH$m amÁ`mVrb H$mhr gbJ {OëømnwaVo _`m©XrV Agob

AndmXmË_H$ n[apñWVrV Vo EH$ qH$dm A{YH$ amÁ`m§_Ü ò {dñVmaVm òB©b Ago _mJ©Xe©H$ VÎd gm§JÊ`mV

Ambo.

8. amoIVm VgoM Omo{I_ ì`dñWmnZ {ZH$fm§Mo nmbZ : bKy {dÎm ~±H$ åhUyZ ñWmnZm

Pmë`mZ§Va Ë`m g§ñWobm grAmaAma, EgEbAma, XÿaXeu {ZH$f VgoM Omo{I_ ì`dñWmnZ {ZH$fm§Mo nmbZ

H$amdo bmJVo.
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9. H$O© XoÊ`mMr _`m©Xm : bKy {dÎm ~±H$ H$O©Xmambm Amnë`m EHy$U ^m§S>dbr {ZYrÀ`m

15 Q>ŠŠ`m§nojm A{YH$ H$O© XoVm òUma Zmhr Aer AQ> bmXbr OmVo.

10. emIm {dñVma : bKy {dÎm ~°§Ho$bm n{hbr VrZ df} ñWmnZ Ho$boë`m EHy$U emIm§n¡H$s {H$_mZ

25 Q>ŠHo$ emIm `m ~±H$m Zgboë`m J«m_rU ^mJmVM ñWmnZ H$aÊ`mMo ~§YZ bmXbo OmVo.

11. AJ«H«$_ joÌmbm H$O©nyadR>m : bKy {dÎm ~°§Ho$bm VrÀ`m EHy$U H$O©nwadR>çmn¡H$s 75 Q>ŠHo$

H$O©nwadR>m eoVr d N>moQ>o ì`mdgmB©H$ `mgma»`m AJ«H«$_ joÌmbm Úmdo Ago ~§YZ bmXbo OmVoo.

darb {d{dY _mJ©Xe©H$ VÎdmMm AmYma KoD$Z bKy {dÎm ~°§Ho$Mr ñWmnZm H$aVm òVo VgoM Ë`m

~§°Ho$bm Amnbo H$m ©̀ XoIrb `mM _mJ©Xe©H$ VËdmZwgma H$amdo bmJVo. `m ñdê$nmÀ`m ~±Ho$À`m ñWmnZonmgyZ

J«m_rU ^mJm_Ü ò ~±H$s¨J gw{dYm§Mm {dñVma VgoM XoemVrb {dÎmr` g_mdoeZmMm {dñVma hmoÊ`mg _XV

hmoV Agë`mMo {XgyZ òVo.

3.3  gmam§e

E_². Zaqgh_ g{_VrZo {d{dY ~±H$s¨J joÌmÀ`m gwYmaUm§er g§~{YV {d{dY {e\$magr Ho$ë`m d

Ë`mn¡H$s AZoH$ {e\$magr ^maV gaH$maZo pñdH$maë`m XoIrb. Ë`m_YyZ ^maVr` ~±H$mMr j_Vm dmT>Ê`mg _XV

Pmbr VgoM gmd©O{ZH$ joÌmVrb ~°§H$m§Zm A{YH$ ñdm`ÎmVm XoÊ`mV Ambr. ImOJr VgoM {dXoer ~±H$mÀ`m

ñWmnZoMr nadmZJr `mgma»`m AZoH$ {e\$maer_wio AmO ^maVr` ~±H$m§À`m OmJ{VH$ ñVamdarb H$m ©̀-

nÕVr_Ü ò VgoM ñnYm©eŠVr_Ü ò dmT> hmoÊ`mg _XV Pmbobr Amho. åhUyZ `m g{_VrÀ`m ~±H$s̈JÀ`m g§X^m©Vrb

{e\$maer AË §̀V _hÎdnyU© _mZë`m OmVmV. gÜ`m ^maVr` AW©ì`dñWoV ~§°H$s¨J joÌmVrb {dXoer àË`j

Jw§VdUwH$sMr _`m©Xm gmd©O{ZH$ joÌmVrb ~±H$m§gmR>r 20 Q> o̧$ {ZpíMV H$aÊ`mV Ambr Amho. Va ImOJr

joÌmVrb ~±H$m§_Ü ò {dXoer àË`j $Jw§VdUwH$sMr _`m©Xm 74 Q>ŠŠ`m§n ª̀V {ZpíMV H$aÊ`mV Ambobr Amho.

`mMmM AW© ^maVr` AW©ì`dñWoVrb gmd©O{ZH$ joÌmVrb ~±H$mÀ`m VwbZoV ImOJr joÌmVrb ~±H$m_Ü ò

{dXoer Jw§VdUyH$Xmam§Zm A{YH$ J§wVdUyH$ H$aÊ`mMr g§Yr CnbãY AmhoV. {d{dY _mJ©Xe©H$ VÎdmMo nmbZ

H$ê$Z XoemV no_|Q> ~±H$m§Mr VgoM bKy {dÎm ~°§Ho$Mr ñWmnZm Ho$ë`mZo ^maVmÀ`m J«m_rU ^mJm_Ü ò ~±H$s¨J

gw{dYm§Mm {dñVma VgoM XoemVrb {dÎmr` g_mdoeZmMm {dñVma hmoÊ`mg _XV hmoV Agë`mMo {XgyZ òVo.

3.4 Imbrbn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1. ..........  `m§Zm ^maVr` ~±H$s¨J joÌmMo {nVm_h Ago g§~moYbo OmVo.

(A) XmXm^mB© Zm¡amoOr (~) Z{MHo$V _moa

(H$) E_. Zaqgh_² (S>) `mn¡H$s Zmhr



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A146

2. E_. Za{g§h_ g{_VrÀ`m {e\$maerMm pñdH$ma H$ê$Z gZ 1993 _Ü ò gaH$maZo Zì`m ..........

~±H$m§À`m ñWmnZobm nadmZJr {Xbr.

(A) 8 (~) 10 (H$) 12 (S) 14

3. 1998 _Yrb E_. Zaqgh_ g{_VrZo ^maVmgmR>r ......... ñVar` ~±H$ ì`dñWm {Z_m©U H$aÊ`mMr

{e\$mag Ho$br.

(A) VrZ (~) Mma (H$) nmM (S>) ghm

4. 2017-18 _Yrb XoemVrb {dXoer àË`j Jw§VdUwH$sZwgma ..........  `m joÌmMm n{hbm H«$_m§H$

bmJVmo.

(A) godm joÌ     (~) gm°ßQ>doAa d hmS>©doAa  (H$) Xÿag§Mma (S>) ~m§YH$m_ joÌ

5. .......... amoOr H°${nQ>b ñ_m°b \$m`ZmÝg `m ~±Ho$Zo ^maVmVrb n{hbr bKy {dÎm ~±H$ åhUyZ

H$m_H$mO gwê$ Ho$bo Amho.

(A) 24 OmZodmar 2016 (~) 24 \o$~«wdmar 2016

(H$) 24 _mM© 2016 > (S>) 24 E{àb 2016

3.5 ñd §̀ AÜ``ZmgmR>r àíZmMr CÎmao

1. (H$) E_.Zaqgh_² 2.  (~) 10 3.  (~) Mma

4. (A) godm joÌ 5. (S) 24 E{àb 2016

3.6 nm[a^m{fH$ eãX

1. amooI amIrd {ZYr à_mU qH$dm JwUmoËVa  (Cash Reserve Ratio - CRR) :  amoI

amIrd {ZYr à_mU qH$dm JwUmoËVa åhUOo eoS>çyëS ~±H$mZm [aPìh© ~±H$ A°ŠQ> 1934' Zwgma Amnë`m-

H$S>rb EHy$U R>odrn¡H$s H$mhr R>odr amoI ñdénmV [aPìh© ~±H$H$S>o R>odmì`m bmJVmV Ë`mg amoI amIrd

{ZYr à_mU qH$dm JwUmoËVa Ago åhUVmV.'

2. H$m`Xoera amoIVm {ZYr à_mU qH$dm JwUmoËVa (Statutory Liquidity Ratio-SLR) :

àË òH$ eoS>çyëS ~±Ho$bm gZ 1949 À`m ~±H$sJ ao½ ỳboeZ A°ŠQ> goŠeZ 24 (2 A) Zwgma amoI n¡gm,

gmoZo gaH$mar amoIo `m_Ü ò EHy$U R>odrn¡H$s 25% R>odr ñdV:H$S>o amoI ñdénmV R>odmì`m bmJVmV Ë`mg

H$m`Xoera amoIVm {ZYr à_mU qH$dm JwUmoÎma Ago åhUVmV.'
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3. g_mdoeZ (Inclusion) : Am{WªH  {dH$mgmMo C{Ôï>o gmÜ` H$arV AgVmZm g_mOmVrb gd©

OmVr-Y_mªÀ`m VgoM {d{dY Am{WªH$ ñVamVrb bmoH$m§Zm gm_mdyZ KoD Z gdmªZm ôX^md {dahrV g_mZ g§Yr

àmßV H$éZ XoÊ`mMr {H«$`m åhUOo g_mdoeZ hmò .

4. àmYmÝ` qH$dm AJ«H«$_ joÌ H$O} (Priority Sector Loans): ~±H$mda gm_m{OH$ {Z §̀ÌU

bmJy H$aÊ`mÀ`m doir gZ 1968 _Ü ò àmYmÝ` joÌ H$O} hr g§H$ënZm CJ_ nmdbr. àmYmÝ` joÌm_Ü ò

àm_w»`mZo eoVr, bKwCÚmoJ, bhmZ añVo d ObdmhVyH$, {H$aH$moi ì`mnma, bhmZ ì`dgm`, ì`mdgm{`H$ d

ñd §̀_ amoOJma ì`ŠVr, amÁ`m§Zr àm`mo{OV Ho$boë`m AZwgy{MV OmVr d O_mVr g§ñWm, {ejU, Ka ~m§YUr,

Cn^moJ H$O} `m joÌm¨Zm {Xbr OmUmar H$Oo© `m§Mm g_mdoe Ho$bm OmVmo àmYmÝ` joÌ H$O} hmoV.

3.7 gamdmgmR>r ñdmÜ`m`

(A) Q>rnm {bhm

1. Zaqgh_² g{_Vr 1991 Mr C{ÔîQ>o

2. 1998 À`m Zaqgh_² g{_VrÀ`m {e\$maer

3. ~±H$sJ joÌmVrb {dXoer àË`j Jw§VdUyH

4. no_|Q> ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo

(~) {XKm}Îmar àíZ

1>. 1991 À`m E_ Zaqgh_² g{_VrÀ`m _hÎdmÀ`m {e\$maerMm AmT>mdm ¿`m.

2. ^maVmVrb ~§°H$s¨J joÌmVrb {dXoer àË`j Jw§VdUwH$sMm AmT>mdm ¿`m.

3. bKy {dÎmr` ~±H$m§Mm AW© gm§JyZ bKy {dÎmr` ~±H$m§À`m ñWmnZoMr _mJ©Xe©H$ VÎdo ñnîQ> H$am

4. no_|Q> ~±Ho$Mm AW© Am{U no_|Q> ~±H$m ñWmnZoMr _mJ©Xe©H$ VÎdo ñnï> H$am.

3.8 A{YH$ dmMZmgmR>r g§X ©̂J«W

1. S>m°°. E_.EZ. qeXo Am{U S>m° A{Zb gÌo, ^maVr` AW©ì`dñWm (2017), A{OV nãbrHo$eZ,

Bñbm_nya

2. XogmB© d ^mboamd ^maVr` AW©ì`dñWm (2011) {Zambr àH$meZ, nyUo

3. Dr. P. K. Srivastava, “Banking Theory and Practices”, Himalaya Publication

House.

4. https://www.slideshare.net/sourabhmodgil/fdi-in-indian-banking-system

J J J
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KQ>H$ - 4

B©-~±H$s¨J godm
( E-Banking Services )

4.0 C{ÔîQ>o

4>.1 àñVmdZm

4.2 KQ>H$ {dícofU

4.2.1 B-~±qH$JMm AW©, d¡{eîQ>ço Am{U àH$ma

4.2.2 nVnÌgodm Am{U S>o{~Q> H$mS>©Mr d¡{eîQ>ço

4.2.3 BcoŠQ´>m°{ZH$ {ZYr hñVm§VaU Am{U VmËH$mi {ZYr {ZnQ>mZ nÕVr

4.2.4 ~±H$s¨J_Yrc gm`~a JwÝhoJmar - AW©, àH$ma Am{U XjVm

4.3 gmam§e

4.4 nm[a^m{fH$ eãX d eãXmW©

4.5 ñd §̀ AÜ``Z àíZm§Mr CÎmao

4.6 gamdmgmR>r àíZ

4.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

4.0 C{ÔîQ>o (Objectives)

àñVwV KQ>H$mÀ`m Aä`mgmZ§Va AmnUm§g nwT>rc ~m~tMo AmH$cZ hmoB©c.

1. B-~±H$s¨JMr d¡{eîQ>ço Am{U àH$ma cjmV òVrc.

2. nV nÌ godm Am{U S>o{~Q> H$mS>©Mr d¡{eîQ>ço g_OmdyZ KoVm òVrc.

3. EZE\$Q>r Am{U AmaQ>rOrEgMo AmH$cZ hmoB©c.

4. MoH$ ì`dhma nÕVr Aä`mgVm òB©c.

5. ~±qH$J joÌmVrc gm`~a JwÝhoJmar g_OmdyZ KoVm òB©c.
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4.1  àñVmdZm (Introduction)

AcrH$S>rc H$mimV ~±qH$J joÌmV AZoH$ ~Xc KSy>Z òV AmhoV. _m{hVr d V§ÌkmZmMm dmna Ho$cm

OmV Amho. {d{dY H$m`m©gmR>r d godogmR>r, g§JUH$  d B§Q>aZoQ>Mm dmna Ho$cm OmV Amho. _m{hVr V§ÌkmZmMr

AmYw{ZH$ gmYZo dmnê$Z ~±qH$J ì`dgm` Ho$cm OmV Amho. ~±H$m§À`m X¡Z§{XZ ì`dhmamV H$mJXnÌm§EodOr

g§JUH$mMm dmna Ho$cm OmV Amho. XoemVrc d OJmVrc ~±H$m g§JUH$ d B§Q>aZoQ> EH$_oH$m§er OmoS>ë`m AmhoV.

n¡go ^aUo, n¡go H$mT>Uo, n¡emMo hñVm§VaU H$aUo, Zm|Xr H$aUo, ImË`mMr Mm¡H$er H$aUo `mgmaIo ì`dhma

g§JUH$ d B§Q>aZoQ>Ûmao H$ê$ eH$Vmo.

B-~±H$s¨J ì`dhma gd©n[a{MV hmoV AmhoV. B-~±H$s¨J_wio doioMr ~MV Pmcr Amho. AënIMm©V

J«mhH$m§Zm ~±qH$JÀ`m {d{dY godm {_iV AmhoV. J«mhH$mMm doi d n¡emMr ~MV hmoV Amho. B-~±qH$J

ì`dhma gwc^ d gmò rñH$a Amho. nVnÌ godm d S>o{~Q> H$mS>m©Mm dmna dmT>V Amho. E.Q>r.E_. H$mS>m©Mm

dmna Ho$cm OmVmo. H«o${S>Q> H$mS>© d S>o{~Q> H$mS>©À`m gmhmæ`mZo H$moUVrhr dñVy d godm àmßV H$aVm òVo.

AmaQ>rOrEg d EZB©E\$Q>rZo {ZYrMo Ëd[aV hñVm§VaU H$aVm òVo.

4.2 {df` {ddoMZ (Subject Description)

àñVwV KQ>H$m_Ü ò AmnU B-~±qH$JMr d¡{eîQ>ço Am{U àH$ma nVnÌgodm Am{U S>o{~Q> H$mS>©Mr d¡{eîQ>ço,

EZB©E\$Q>r d AmaQ>rOrEgMm dmna, MoH$ hñVm§Va nÕVr, ~±qH$J joÌmVrc gm`~a JwÝhoJmarMo àH$ma d

¿`md`mMr XjVm `m ~m~tMm Aä`mg H$aUma AmhmoV.

4.2.1  B-~±qH$JMm AW©, d¡{eîQ>ço Am{U àH$ma

(Meaning of E-banking, Features and Types)

àñVmdZm (Introduction)

A{cH$S>rc H$mimV ~±H$ joÌmV AZoH$ ~Xc KSy>Z òV AmhoV. ~±H$s̈J joÌmV ZdrZ V§ÌkmZmMm Adc§~

Ho$cm OmV Amho. AmYw{ZH$ V§ÌkmZmÀ`m gmhmæ`mZo J«mhH$m§Zm {d{dY godm gw{dYm CncãY H$ê$Z {Xë`m

OmV AmhoV. J«mhH$m§Zm ~±H$m§H$S>o AmH${f©V Ho$co OmV Amho. BcoŠQ́>m{ZH$ ~±qH$J, E.Q>r.E_. godm, nVnÌ godm,

S>o{~Q> H$mS>© godm, B§Q>aZoQ> ~±qH$J, _mo~mB©c ~±qH$J, Eg.E_.Eg. ~±{H$§J B. AË`mYw{ZH$ godm nwa{dV AmhoV.

Ë`mgmR>r g§JUH$ d B§Q>aZoQ>Mm dmna Ho$cm OmVmo. _m{hVr V§ÌkmZ àJVr_wio ~±H$ ì`dgm`mV Am_ycmJ«

~Xc Pmcm Amho.

B-~±qH$JMm AW© (Meaning of E-Banking)

AmOH$mcÀ`m ~±H$m AmYw{ZH$ godm CncãY H$ê$Z XoV AmhoV. AZoH$ ~±H$m§Zr Amnco _mo~mB©c A°n

gwê$ Ho$co AmhoV. Ë`m_YyZ AmnU ~è`mM àH$maMo ì`dhma H$ê$ eH$Vmo. B-~±qH$J _Yrc "B' ho Aja

BcoŠQ´>m°{ZH$gmR>r dmnaco OmVo. B-~±qH$JMo nyU© ê$n åhUOo BcoŠQ´>m°{ZH$ ~±qH$J hmò . gmYmaUV… BcoŠQ´>m°{ZH$
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_mÜ`_m§Mm dmna H$ê$Z Ho$ë`m OmUmè`m ~±H$ ì`dgm`mcm "B ~±qH$J' Ago åhUVmV. doJù`m eãXm§V _m{hVr

V§ÌkmZmMr AmYw{ZH$ gmYZo dmnê$Z ~±H$ ì`dgm` Ho$cm OmVmo. `mcm B-~±qH$J Ago åhUVmV. B-~±H$m

BcoŠQ´>m°{ZH$ gmYZm§Mm dmna H$aVmV.

B-~±qH$J_Ü ò B§Q>aZoQ>Mm dmna Ho$cm OmVmo. g§JUH$ d B§Q>aZoQ>Mm dmna H$ê$Z ~±H$ godm nwa{dë`m OmVmV.

~±H$m§À`m X¡Z§{XZ ì`dhmamV H$mJXnÌm§EodOr g§JUH$mMm dmna Ho$cm OmVmo. gd© Zm|Xr g§JUH$m_Ü ò Ho$ë`m

OmVmV. XoemVrc AWdm OJmVrc ~±H$m g§JUH$ B§Q>aZoQ>Zo OmoS>coë`m AmhoV. H$moUVrhr ì`ŠVr B§Q>aZoQ>Ûmao

~±Ho$er g§nH©$ gmYy eH$Vo. n¡go ^aUo, n¡go H$mT>Uo, n¡emMo hñVm§VaU H$aUo, ImË`mMr Mm¡H$er `m§gmaIo ì`dhma

B§Q>aZoQ>Ûmao H$ê$ eH$Vmo.

B-~±qH$JMr d¡{eîQ>ço (Features of E-Banking)

1. g§JUH$ d B§Q>aZoQ>Mm dmna … AmYw{ZH$ H$mimV ~±H$ ì`dgm`mV g§JUH$ d B§Q>aZoQ>Mm dmna Ho$cm

OmVmo. ~±H$m§À`m H$ma^mamÀ`m gd© Zm|Xr g§JUH$m_Ü ò Ho$ë`m OmVmV. XoemVrc d OJmVrc gd© ~±H$m g§JUH$

B§Q>aZoQ>Ûmao OmoS>ë`m AmhoV. n¡go ^aUo, n¡go H$mT>Uo, n¡emMo hñVm§VaU, ImË`mMr Mm¡H$er `m§gmaIo ì`dhma

B§Q>aZoQ>Ûmao H$ê$ eH$Vmo. ~±qH$J joÌmV g§JUH$mMm dmna ì`mnH$ à_mUmV dmT>cm Amho.

2. doioMr ~MV … B-~±qH$J_wio doioMr ~MV Pmcr Amho. J«mhH$ Ka~gë`m Am{W©H$ ì`dhma H$ê$

eH$Vmo. am§JoV C ô ahmdo cmJV Zmhr. {XdgmVrc 24 Vmg H|$ìhmhr ì`dhma H$aVm òVmo. àdmgmV ~±Ho$V

OmÊ`mMr JaO Zmhr. doioMr ~MV Pmcr AmhoV.

3. doioMr H$moUVrhr _`m©Xm ZgVo … B-~±qH$J~m~VrV doioMr H$moUVrhr _`m©Xm ZgVo. J«mhH$

H$moUË`m ~±Ho$er ì`dhma H$ê$ eH$Vmo. J«mhH$ {XdgmVrc 24 Vmg ~±Ho$er ì`dhma H$ê$ eH$Vmo. J«mhH$m§g gX¡d

~±H$ gw{dYm CncãY AgVo.

4. {dOoMr JaO … B-~±qH$J_Ü ò g§JUH$ d B§Q>aZoQ>Mm dmna Ho$cm OmVmo. g§JUH$ B§Q>aZoQ>gmR>r {dOoMr

JaO AgVo. {dÚwVnwadR>m I§S>rV Pmë`mg OZaoQ>aMm dmna Ho$cm OmVmo. AmO IoS>çmV J«m_rU ^mJmVhr gmò

Pmcr Amho.

5. Aën IM© … B-~±qH$J_wio ~±H$s¨J IM© H$_r òVmo. _moR>çm à_mUmda H$_©Mmè`m§Mr ^aVr H$amdr

cmJV Zmhr. emIm {dñVmamMr JaO nS>V Zmhr. g§JUH$ B§Q>aZoQ>Ûmao {d{dY godm nwa{dVm òVmV.

6. J«mhH$m§Zm {d{dY godm CncãY … B-~±qH$J_wio J«mhH$m§Zm {d{dY godm CncãY H$ê$Z XoVm òVmV.

E.Q>r.E_., n¡go ^aUo, n¡go H$mT>Uo, n¡go nmR>{dUo, ImË`mMr Mm¡H$er H$aUo, B§Q>aZoQ> ~±qH$J, _mo~mB©c ~±qH$J,

Eg.E_.Eg. ~±qH$J B. godm CncãY H$ê$Z XoVm òVmV.

7. H$mJXnÌ{da{hV ì`dhma … B-~±qH$J ì`dhma H$mJXnÌ{da{hV Ho$cm OmVmo. ~±H$m§À`m X¡Z§{XZ

ì`dhmamV H$mJXnÌm§EodOr g§JUH$mMm dmna Ho$cm OmVmo. ~±Ho$Mm H$ma^ma H$mJXnÌ {da{hV ~ZVmo. g§JUH$mV

gd© _m{hVr gmR>dyZ R>odcr OmVo.
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8. OcX H$m ©̀j_ d XO}Xma godm {_iVmV … B-~±qH$J_wio J«mhH$m§Zm OcX, H$m ©̀j_ d XO}Xma

godm {_iVo. BcoŠQ´>m°{ZH$ gmYZmÀ`m dmnam_wio J«mhH$m§Zm Ëd[aV OcX godm CncãY hmoVo. AmYw{ZH$ d CÀM

V§ÌkmZmMm dmna Ho$ë`mZo J«mhH$m§Zm {Xë`m OmUmè`m godm§Mr JwUdÎmm dmT>V OmVo. J«mhH$m§Zm ZdrZ godm gw{dYm

CncãY hmoVmV.

9. J«mhH$m§À`m Am{W©H$ JaOm OcX nyU© … B-~±{H$J_wio J«mhH$m§À`m Am{W©H$ JaOm OcX nyU©

hmoVmV. n¡go ^aUo, n¡go H$mT>Uo, n¡go nmR>dyZ ImË`mMr _m{hVr KoUo B. H$m_o OcX hmoVmV. B-~±qH$J_wio H$_r

doimV godm CncãY hmoVo.

10. gwa{jV ì`dhma H$aVm òVmV … B-~±qH$J_wio gwa{jV ì`dhma H$aVm òVmV. n¡go ~amo~a ZgVrc

VargwÕm AZoH$ ì`dhma H$aVm òVmV. n¡go MmoarMr {^Vr ZgVo. n¡go EH$m {R>H$mUmhÿZ Xwgè`m {R>H$mUr nmR>dVm

`oVmV.

11. AZoH$ ~±H$m§er ì`dhma … BcoŠQ´>m°{ZH$ ~±qH$J_wio J«mhH$ AZoH$ ~±H$m§er g§nH©$ gmYy eH$Vmo.

ehamVrc, amÁ`mVrc, XoemVrc, OJmVrc ~±Ho$er Ka~gë`m ì`dhma H$ê$ eH$Vmo. XoemVrc d {dXoemVrc

~±H$m§erhr B§Q>aZoQ>Ûmao ì`dhma H$aVm òVmo. B-~±H$s̈J_wio ŷàXoemMr _`m©Xm g§nwîQ>mV òVo. J«mhH$ AZoH$ ~±H$m§er

AJXr gwc^nUo ì`dhma H$ê$ eH$Vmo.

12. ~±H$ ì`dhmamMm doJ dmT>Vmo … B-~±qH$J_wio J«mhH$m§À`m Am{W©H$ JaOm OcX JVrZo ^mJ{dUo

eŠ` hmoVo. ~±H$ Aën H$mcmdYrV A{YH$m{YH$ J«mhH$m§er ì`dhma H$ê$ eH$Vo. J«mhH$m§Zm ~±Ho$er ì`dhma

H$aUo A{YH$ gwc^ dmQy> cmJVo. `m_wio ~±Ho$Mm d J«mhH$m§Mm \$m`Xm hmoVmo. ~±Ho$Mm doi d IM© dmMVmo. {d{dY

H$m_o OcX H$aVm òVmV.

13. godm§_Ü ò {d{dYVm … B-~±qH$J_wio ~±qH$JÀ`m {d{dY godm nwa{dVm òVmV. ~±H$m àM{cV

godm§~amo~a Zì`m godm CncãY H$ê$Z XoV AmhoV. n¡go H$mT>Uo, H$O© XoUo, J«mhH$mMr aŠH$_ dgyc H$aUo

`m§gma»`m godm ~±H$m CncãY H$ê$Z XoD$ eH$Vo. åhUOoM ~±qH$J_wio H$_r doioV godm CncãY hmoVo, godoMm

XOm© C§MmdVmo Am{U godm§_Ü ò {d{dYVm òVo.

14. gwc^ d gmò rñH$a ì`dhma … B-~±qH$J_wio J«mhH$m§Zm ~±Ho$er ì`dhma H$aUo. J«mhH$mcm n«Ë`j

~±Ho$V OmÊ`mMr JaO ZgVo. J«mhH$mg Ka~gë`m g§JUH$mÛmao ~±Ho$er ì`dhma H$aVm òVmo. n¡go ^aUo, n¡go

H$mT>Uo, n¡go hñVm§VarV H$aUo, XoUr XoUo gmono Pmco Amho.

B-~±qH$JMo àH$ma (Types of E-Banking)

gZ 1980 À`m Xaå`mZ B-~±qH$JMr g§H$ënZm CX`mg Amcr. BcoŠQ´>m°{ZH$ _mÜ`_mVyZ ~±H$m§Mo

Q´>mÝP°ŠeZ hmoD$ cmJco.
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1. Q>o{c\$moZ ~±qH§$J … ~±H$m§Zr Amnë`m J«mhH$m§gmR>r Q>o{c\$moZÀ`m _mÜ`_mVyZ ~±qH$J godm nwa{dÊ`mg

gwédmV Ho$cr. ~±qH$J godm \$moZÀ`m gmhmæ`mZo nwa{dë`m OmVmV. J«mhH$m§Zm 24 Vmg ~±qH$J godm \$moZÛmao

CncãY H$ê$Z {Xë`m OmVmV. ImVoXmamcm àË`jmV ~±Ho$À`m emIoV òÊ`m-OmÊ`mÀ`m doioVhr ~MV

Pmcr.

Q>o{c\$moZ ~±qH$J godogmR>r J«mhH$mcm ~±H$ emIoV a{OñQ>a H$amdo cmJVo. Ë`mgmo~V Amdí`H$ Ë`m

H$mJXnÌm§Mr nyV©Vm Ho$ë`mZ§Va g§~§{YV J«mhH$mcm nmgdS>©/IwUoMm eãX {Xcm OmVmo. Q>o{c\$moZda Ë`mMm

dmna H$ê$Z ~±qH$J ì`dhma Ho$co OmVmV. S>r.Q>r.E_.E\$. V§ÌmÛmao ho ì`dhma hmoVmV. Amnë`m ImË`mda

AgUmar {ecH$s aŠH$_ g_OVo. EH$m ImVoXmamÀ`m ImË`mVrc aŠH$_ Xwgè`m ImVoXmamÀ`m ImË`mda \$moZÛmao

nmR>{dVm òVo.

Q>o{c\$moZ ~±qH$Jda ~±H$m H$mhr {Z~ªY KmcVmV. ImVoXmamcm Img doJim Agm \$moZ dmnam`cm

gm§JVmV. Vmo ImVoXmamÀ`m H$s-n°S>da Zm|X{dVmV. EH$ ñdV§Ì nmgdS>© dmnam`cm gm§JVmV.

2. _mo~mB©c ~±qH$J … _mo~mB©c ~±qH$Jcm E-Banking Agohr åhUVmV. ImË`mdarc {ecH$sMr

_m{hVr {_i{dUo. AH$mD§$Q>_YyZ Q´>mÝP°ŠeZ XoUr ^mJ{dUo, n¡go EH$m {R>H$mUmhÿZ Xwgè`m {R>H$mUr nmR>{dUo

`mgmR>r _mo~mB©c ~±qH$J Cn`moJr nS>Vo. amoI aŠH$_, MoH$, H«o${S>Q> H$mS>© BË`mXrEodOr R>odrXma _mo~mB©c \$moZMm

dmna H$aVmo. {S>{OQ>c nÕVrMm dmna Ho$cm OmVmo. OJmVrc ~hþg§»` ì`ŠVr _mo~mB©c _ZrMm dmna H$aVmZm

AmT>iVmV.

3. Eg.E_.Eg. ~±qH$J … ~±Ho$H$Sy>Z J«mhH$m§gmR>r Eg.E_.Eg. H$ê$Z ~±qH$J godm CncãY H$ê$Z {Xcr

OmVo. B-~±qH$JÀ`m joÌmV Eg.E_.Eg. godm _hÎdmMr Amho. Eg.E_.Eg. Ûmao g§Xoe nmR>{dcm OmVmo.

Ë`mgmR>r H$moS>Mm dmna Ho$cm OmVmo. Eg.E_.Eg.Ûmao g§Xoe ha{dë`mg n¡go Z {_iÊ`mMr eŠ`Vm AgVo.

Eg.E_.Eg. godm gwa{jV, OcX, Aën IMm©V CncãY hmoVo. n¡go O_m H$aUo, n¡go nmR>{dUo, n¡go O_m Pmco

Va _mo~mB©cda Eg.E_.Eg. òVmo.

4. S>m`aoŠQ> _mo~mB©c {~qcJ … {nZ Am{U dZ Q>mB©_ nmgdS>© Úmdm cmJVmo. Ë`mgmR>r J«mhH$mMm

_mo~mB©c AH$mD§$Q> nM}ggmR>r MmO© Ho$cocm AgVmo. hr no_|Q> XoÊ`mMr Iar n`m©̀ r nÕVr Amho. _mo~mB©c no_|Q>Mr

hr nÕVr cmoH${à` Amho. S>m`aoŠQ> _mo~mB©c {~qcJMr nÕVr gwa{jV Amho. hr nÕV hmVmiÊ`mg AJXr gwc^

Amho.

5. _mo~mB©c do~ no_|Q>g² … `m àH$mamV Cn^moŠVm {S>ñßco Ho$coë`m do~ noOogMm dmna H$aVmo. n¡go

XoÊ`mgmR>r _mo~mB©c \$moZMm dmna H$aVmo. Vmo dm`acog A°pßcHo$eZ àmoQ>moH$m°cMm ZdrZ V§Ì åhUyZ dmna H$aVmo.

eoAg©Mr {dH«$s H$aVm òVo. Vm~S>Vmo~ Ano{jV no_|Q> àmßV hmoVo. Am°ZcmB©Z no_|Q> noOMm dmna ghOnUo H$aVm

òVmo. S>m`aoŠQ> Am°naoQ>a {~qcJ nÕVrMm dmna Ho$cm OmVmo.
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6. H«o${S>Q> H$mS© … H«o${S>Q> H$mS>© hr _mo~mB©c do~ no_|Q>Mr  gmYr d gmonr nÕVr Amho. J«mhH$mcm Ë`mÀ`m

H$mS>m©Mr _m{hVr {Xë`mZ§Va dñVyda Vm~m {_i{dVm òVmo. EH$m pŠcH$_Ü ò J«mhH$mcm dñVyda Vm~m {_i{dVmo

òVmo. Ë`mMo n¡go ~±Ho$V {dH«o$Ë`mÀ`m ImË`mda O_m hmoVmV.

7. Am°Z cmB©Z dm°coQ>g² … Am°ZcmB©Z dm°coQ>g²gmR>r dmna H$aUmam a{OñQ>a H$ê$Z ñdV…Mm \$moZ

Z§~a Zm|X H$ê$Z KoVmo. {nZ~amo~a Eg.E_.Eg. ẁOacm EH$ nŠH$m Z§~a {Xcm OmVmo. no_|Q>Mr ImÌr AgVo.

_mo~mB©c do~Mmhr dmna Ho$cm OmVmo.

8. Š ỳAma H$moS> no_|Q>g² … Š ỳAma H$moS>g² ho ghOnUo _mo~mB©c \$moZ_Ü ò KmcVm òVmV. do~gmB©Q>cm

pìhOrQ> H$ê$Z gwg§dmX gmYVm òVmo. gZ 1994 _Ü ò Ë`mÀ`m dmnamcm gwédmV Pmcr. nma§n[aH$ Am`S>r

~maH$moS>gmR>r n`m©̀  åhUyZ dmna Ho$cm OmVmo. Š ỳAma åhUOo Quick Response Aem arVrZo _m{hVrnyU©

~maH$moS> dmnacm OmVmo.

9. H$m°ÝQ>°ŠQ>cog {ZAa {\$ëS> H$å`w{ZHo$eZ … \$moZMm dmna Ho$cm OmVmo. ImË`mda AmJmD$ O_m

Ho$coë`m aH$_oVyZ n¡go ^mJ{dco OmVmV. {nZH$moS>Mmhr dmna Ho$cm OmVmo.

10. hmo_ ~±qH$J … Kar d Am°{\$g_Ü ò ~gyZ H$m°åß ẁQ>aÀ`m gmhmæ`mZo ~±qH$JMo ì`dhma nma

nmS>Vm òVmV. `mV gwa{jVVm d gmYonUm Amho. hmo_ ~±qH$J nÕVr XmoZ {d^mJmV gm_mdcocr AgVo. EH$

åhUOo ~±H$ H$m°åß ẁQ>a àmoJ«°_ Am{U Xwgam {d^mJ åhUOo J«mhH$mÀ`m H$m°åß ẁQ>aMm àmoJ«°_. H$å ẁ{ZH$eZ

gìh©aÀ`m gmhmæ`mZo ~±Ho$Mm àmoJ««°_ H$m ©̀aV AgVmo. Ë`mV J«mhH$m§Mo H$m°c ñdrH$maco OmVmV. Ë`m§À`m

AmoiIrMr ImVaO_m Ho$cr OmVo. {S>{OQ>c nmdË`m V`ma Ho$ë`m OmVmV. J«mhH$mcm _m{hVr nmR>{dcr OmVo.

11. B§Q>aZoQ> ~±qH$J … B§Q>ZaZoQ> ~±qH$JMo ì`dhma ho KamVyZ, Am°{\$g_YyZ B§Q>aZoQ> H°$\o$_YyZ nma nmS>co

OmVmV. Am`S>|{Q>{\$Ho$eZ H$moS> dmnacm OmVmo. gwa{jV, ImÌrera, \$m`Xoera godm Amho.

12. _oc ~±qH$J … BcoŠQ´>m°{ZH$ _ocMm dmna H$ê$Z ~±{H§$JMr g§nH©$ gmYcm OmVmo. BcoŠQ´>m°{ZH$ _ocMm

dmna Ho$cm OmVmo.

ñd §̀ AÜ``Z àíZ

Imcrcn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1. ~±qH$J joÌmV ì`mnH$ à_mUmV ......... Mm dmna dmT>cm Amho.

(A) Zm|X~wH$     (~) g§JUH$    (H$) S>m`ar     (S>) `mn¡H$s Zmhr.

2. H$moAa ~±qH$J gmò r_wio ......... EH$_oH$m§er OmoS>ë`m AmhoV.

(A) ~±H$m    (~) {d_m H§$nÝ`m    (H$) CÚmoJY§Xo    (S>) `mn¡H$s Zmhr.
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4.2.2   nVnÌ godm Am{U S>o{~Q> H$mS>©Mr d¡{eîQ>ço (Features of Credit and Debit Card)

nVnÌ godm (Credit Card Service)

nVnÌmcm B§J«OrV H«o${S>Q> H$mS>© Ago åhUVmV. H«o${S>Q> H$mS>m©Mm Cn`moJ Am{W©H$ ì`dhma H$aÊ`mgmR>r

Ho$cm OmVmo. H«o${S>Q> H$mS>© ßcmñQ>rH$Mo AgVo. ~±H$s¨J joÌmV nVnÌ godm \$ma cmoH${à` Pmcr Amho. dñVy d

godm§Mr IaoXr H$aÊ`mgmR>r d ~±Ho$À`m ImË`mdê$Z aŠH$_ H$mT>Ê`mgmR>r `m nVnÌmMm Iyn Cn`moJ hmoVmo.

àW_ 1914 _Ü ò A_o{aHo$Vrc Am°B©c H§$nÝ`m§Zr H«o${S>Q> H$mS>m©Mm dmna Ho$cm. 1951 _Ü ò A_o[aHo$Vrc

\«±$H${cZ ~±Ho$Zo àW_ H«o$[S>Q> H$mS>© ßc°Z V`ma Ho$cm. 1958 _Ü ò A_o[aH$Z EŠgàog H§$nZrZo H«o$S>rQ>

H$mS>© XoÊ`mg gwédmV Ho$cr. B§½c§S>_Ü ò gd©àW_ ~mH©$coZ ~±Ho$Zo 1966 _Ü ò nVnÌ godoMm àma§̂  Ho$cm.

^maVmV gd©àW_ 1980 _Ü ò g|Q´>c ~±H$ Am°\$ B§{S>`mZo nVnÌ `moOZm gwê$ Ho$cr. AmO ^maVmVrc ~hþVoH$

gd© ~±H$m§Zr hr `moOZm gwê$ Ho$cr. AmO ^maVmVrc ~hþVoH$ gd© ~±H$m§Zr hr `moOZm gwê$ Ho$cocr {XgVo. nVnÌ

n«mßV H$aÊ`mgmR>r R>amdrH$ Z_wÝ`mV AO© H$amdm cmJVmo. nVnÌ ho EH$ àH$maMo H$O©M AgVo. ~±H$

nVnÌYmaH$mg R>amdrH$ _wXVrn ª̀V aŠH$_ H$mT>Ê`mg nadmZJr XoVo. nVnÌmÛmao "H$O© ñdê$nmV aŠH$_'  {_iVo.

AW© (Meaning)

""~±Ho$Zo J«mhH$m§Zm {d{eîQ> _`m©Xon ª̀V H$O© aH$_oMr CMc H$aÊ`mgmR>r CncãY H$ê$Z {Xcoco

nÌ/H$mS>© åhUOo nVnÌ hmò .''

J«mhH$mZo ~±Ho$H$Sy>Z nVnÌ KoVmZm OmñVrV OmñV {H$Vr aŠH$_ CMc H$aVm òB©c Vo R>adyZ {Xco OmVo.

Ë`m {d{eîQ> _`m©Xon ª̀VM J«mhH$ aŠH$_ CMc H$ê$ eH$Vmo. J«mhH$ nVnÌmÛmao dñVy§Mr IaoXr H$ê$ eH$Vmo

d n¡go H$mTy> eH$Vmo. nVnÌm_wio J«mhH$mcm amoI aŠH$_ gmo~V ~miJÊ`mMr JaO ZgVo. J«mhH$ nVnÌmÛmao

Am{W©H$ ì`dhma H$ê$ eH$Vmo. nVnÌmMm dmna McZmgmaIm Ho$cm OmVmo.

nVnÌmMr d¡{eîQ>ço (Features of Credit Card)

1. {dhrV Z_wÝ`mV AO© … H«o${S>Q> H$mS>© àmßV H$aÊ`mgmR>r J«mhH$mcm ~±Ho$H$S>o R>amdrH$ Z_wÝ`mV AO©

H$amdm cmJVmo. Zmd, nÎmm, ì`dgm`, CËnÝZmer g§~§{YV H$mJXnÌo gmXa H$amdr cmJVmV. AOm©darc gd©

_m{hVr Iar ^amdr cmJVo. ~±Ho$H$S>o J«mhH$mcm {Z`_mà_mUo godmewëH$ ^amdo cmJVo. Ë`mZ§Va ~±H$ J«mhH$mg

nVnÌ XoVo.

2. nVnÌ ImVoXmamg {Xco OmVo … nVnÌ àmßV H$aÊ`mgmR>r Vmo ~±Ho$Mm ImVoXma Agmdm cmJVmo.

nVnÌ ~±Ho$À`m ImVoXmamgM {Xco OmVo. EImÚm ì`ŠVrcm nVnÌ àmßV H$amd`mMo Amho d Vmo ~±Ho$Mm ImVoXma

Zgoc Va ~±H$ Ë`mcm ImVo CKS>Ê`mg gm§JVo. ImVo CKS>ë`mZ§Va Ë`mcm nVnÌ {Xco OmVo. Ë`m_wio ~±Ho$À`m

Am{W©H$ ì`dhmamV dmT> hmoVo.

3. nVnÌmMo ñdê$n … nVnÌ ho ßc°pñQ>H$À`m ñdê$nmMo AgVo. Vo _O~yV AgVo. nVnÌmda ~±Ho$Mo
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Zmd, nVnÌYmaH$mMo Zmd, gm§Ho${VH$ H«$_m§H$>, nVnÌmMr _wXV g§nÊ`mMr VmarI, nVnÌYmaH$mMr ñdmjar B.

_OHy$a AgVmo. AcrH$S>o AZoH$ ~±H$m§Zr nVnÌmdarc Vnerc N>mnVmZm Mw§~H$s` nÅ>çm§Mm dmna Ho$cocm {XgVmo.

4. CnnVnÌm§Mm cm^ … J«mhH$m§À`m _mJUrZwgma ~±H$m nVnÌYmaH$mcm CnnVnÌo CncãY H$ê$Z

XoVmV. EH$m nVnÌYmaH$mcm OmñVrVOmñV XmoZ CnnVnÌo {_iy eH$VmV. CnnVnÌo Hw$Qw>§~mVrc H$moUmcmhr

dmnaVm òVmV. CnnVnÌm§Mr gw{dYm nwa{dÊ`mgmR>r ~±H$ doJio ewëH$ AmH$maVo.

5. {Ìnjr` ì`dñWm … nVnÌmMr ì`dñWm {Ìnjr` ñdê$nmMr AgVo. nVnÌ `moOZoV {H$_mZ VrZ

nj (Parties) gh^mJr Pmcoco AgVmV. ~±H$ gh^mJr ì`ŠVr, nVnÌYmaH$ `m§Mm g_mdoe AgVmo.

6. dñVy d godm§Mr IaoXr … nVnÌYmaH$ dñVy d godm§Mr IaoXr H$ê$ eH$Vmo. na§Vw nVnÌmda ~±Ho$Zo

R>adyZ {Xcoë`m aH$_on ª̀V dñVy d godm§Mr IaoXr H$aVm òVo. nVnÌYmaH$mMr nmÌVm {dMmamV KoD$Z nVnÌmdarc

aH$_oMr _`m©Xm R>a{dcr OmVo.

7. nVnÌmMr _wXV … nVnÌmda _wXV {Xcocr AgVo. nVnÌ R>amdrH$ _wXVrgmR>r {Xco OmVo. dfmªÀ`m

H$mcmdYrgmR>r {Xco OmVo. _wXV g§në`mZ§Va Ë`m nVnÌmMo ZwVZrH$aU H$amdo cmJVo. Ë`mgmR>r ~±H$ {d{eîQ>

ewëH$ KoVo.

8. nVnÌ XoVmZm {ZH$f … J«mhH$m§Zm nVnÌ XoVmZm ~±H$ g§~§{YV ì`ŠVrMm ì`dgm`, Ë`mMo CËnÝZ,

Ë`mMr naV\o$S>rMr j_Vm B. ~m~r cjmV KoVo. CÚmoOH$, ì`mnmar, ì`mdgm{`H$, àm_m{UH$ ì`ŠVr `m§Zm

nVnÌ {Xco OmVo.

9. aH$_oMr _hÎm_ _`m©Xm … nVnÌ XoVmZm nÌYmaH$mZo H$mT>md`mÀ`m aH$_oda _hÎm_ _`m©Xm KmVcr

OmVo. nÌYmaH$mMo CËnÝZ d ì`dgm`mMr JaO cjmV KoD$Z hr _`m©Xm R>a{dcr OmVo. ~±Ho$Zo R>adyZ {Xcoë`m

_`m©Xon ª̀V nÌYmaH$mcm Am{W©H$ ì`dhma H$aVm òVmo.

10. nVnÌmMm ñdrH$ma … ~±Ho$er H$ama H$ê$Z nVnÌ àmßV H$aVm òVmo. nVnÌmMm Cn`moJ dñVy IaoXr

H$aÊ`mgmR>r d n¡go hñVm§Va H$aÊ`mgmR>r hmoVmo. XwH$mZXma nÌYmaH$m§Zm {H$_VrV gdcV XoVmV. Ë`m_wio ì`dgm`

dmT>Ê`mg _XV hmoVo.

11. n¡go H$mT>Uo gwc^ … nVnÌm§À`m gmhmæ`mZo Ho$di dñVy d godm§Mr IaoXr H$ê$ eH$Vmo Ago Zmhr.

nVnÌmÛmao Vmo amoI n¡gohr H$mTy> eH$Vmo. nVnÌ XoUmè`m ~±Ho$À`m H$moUË`mhr emIoV nVnÌ gmXa H$ê$Z

nVnÌYmaH$mcm amoI aŠH$_ àmßV H$aVm òVo. ~±Ho$Zo KmVcoë`m _`m©Xon ª̀V aŠH$_ H$mT>Vm òVo.

12. nVnÌmdarc aH$_oMr dgwcr … nVnÌmZo H$mT>cocr aŠH$_ {d{eîQ> H$mcmdYrV ~±Ho$H$S>o

ì`mOmgh naV H$amd`mMr AgVo. Vo EH$ àH$maMo H$O©M AgVo. _wÔc d ì`mOmMr naV\o$S> H$amdr cmJVo.

nVnÌmMr aŠH$_ WH$sV am{hë`mg ~±H$ H$m`Xoera H$madmB© H$ê$Z nÌYmaH$m§H$S>yZ WH$sV aH$_oMr dgwcr

H$aVo.
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13. A{V[aŠV AmH$ma cmdV ZmhrV … ~±Ho$H$Sy>Z Am{W©H$ÑîQ>çm g~c d àm_m{UH$ J«mhH$m§Zm

nVnÌ {Xco OmVo. nVnÌmÀ`m godo~Ôc ~±H$m H$moUVmhr A{V[aŠV AmH$ma cmdV ZmhrV. H$maU nVnÌ ho EH$

àH$maMo H$O©M AgVo. Ë`mdarc ì`dhmamnmgyZ ~±Ho$cm ì`mO {_iVo. ~±Ho$Mo Am{W©H$ ì`dhma dmT>Vm. ~±Ho$Mm

Z\$m dmT>Vmo.

B S>o{~Q> H$mS© Debit Card

~±H$m ImVoXmamg S>o{~Q> H$mS>© XoVmV. Ë`mgmR>r R>amdrH$ Z_wÝ`mV AO© H$amdm cmJVmo. S>o{~Q> H$mS>m©Mm

dmna doJmZo dmT>V Amho. ~±Ho$À`m ImVoXmam§Zm ImË`mVrc aŠH$_ H$mT>Ê`mgmR>r `m H$mS>m©Mm Cn`moJ hmoVmo. VgoM

dñVy d godm§Mr IaoXrgwÕm H$aVm òVo.

B AW© (Meaning)

"S>o{~Q> H$mS>©' cm _amR>rV "ZmdonÌ' qH$dm "Zm_onÌ' Ago g§~moYco OmVo. S>o{~Q> H$mS>© ho ATM H$mS>© `m

ZmdmZo gdmªZm n[a{MV Amho. S>o{~Q> åhUOo Zmdo Q>mH$Uo qH$dm ImË`mVrc aŠH$_ dOm H$aUo.

"~±Ho$Zo J«mhH$m§Zm Ë`m§À`m ImË`mVrc {eëcH$ aŠH$_ CMc H$aÊ`mgmR>r CncãY H$ê$Z {Xcoco nÌ qH$dm

H$mS>© åhUOo S>o{~Q> H$mS>© hmò .'

ImVoXmamg ImË`mdarc aŠH$_ Ëd[aV H$mT>Vm òVo. ~±Ho$À`m H$moUË`mhr emIoVyZ ImË`mdarc aŠH$_

H$mT>Vm òVo. ~±Ho$À`m S>o{~Q> H$mS>©Ûmao ImVoXmam§Zm Ë`m§À`m "ImË`mdarc {eëcH$ aŠH$_' H$mT>Vm òVo. J«mhH$mcm

n¡go H$mT>Vm òVmV. VgoM IaoXrgmR>r Ë`mMm dmna H$aVm òVmo.

S>o{~Q> H$mS>m©Mr d¡{eîQ>ço (Features of Debit Card)

1. AO© H$amdm cmJVmo … ~±Ho$H$Sy>Z S>o{~Q> H$mS>©gmR>r R>am{dH$ Z_wÝ`mV AO© H$amdm cmJVmo.

ImVoXmam§Mo g§nyU© Zmd, ImVo H«$_m§H$, KaMm nÎmm, XyaÜdZr H«$_m§H$, ImVoXmamMr ñdmjar BË`mXr Vnerc Ë`mV

AgVmo. ~±H$ gd© ~m~tMr VnmgUr H$ê$Z ImVoXmamcm S>o{~Q> H$mS>© XoVo.

2. S>o{~Q> H$mS>© {_i{dÊ`mgmR>r nmÌVm … S>o{~Q> H$mS>© {_i{dÊ`mgmR>r ~±Ho$V ImVo AgUo Amdí`H$

AgVo. Vmo ~±Ho$Mm ImVoXma AgUo Amdí`H$ Amho. R>odrXmamg S>o{~Q> H$mS>© {_iy eH$Vo. AkmZ ì`ŠVrg ho H$mS>©

{_iy eH$V Zmhr.

3. S>o{~Q H$mS>m©Mo ñdê$n … S>o{~Q> H$mS>© ßc°pñQ>H$Mo AgVo. S>o{~Q> H$mS>m©da ~±Ho$Mo Zmd, H$mS>©YmaH$mMo

Zmd gm§Ho${VH$ H«$_m§H$, H$mS>©YmaH$mMr ñdmjar BË`mXr Vnerc AgVmo. ~è`mMXm S>o{~Q> H$mS>©darc Vnerc

N>mnVmZm Mw§~H$s` nÅ>çm§Mm dmna Ho$cm OmVmo.

4. E.Q>r.E_. gmaIo ñdê$n … S>o{~Q> H$mS>©Mo ñdê$n E.Q>r.E_. gmaIoM AgVo. E.Q>r.E_. H$mS>m©Ûmao

Á`mà_mUo nm{hOo Voìhm ImË`mdarc aŠH$_ H$mT>Vm òVo. Ë`mà_mUoM S>o{~Q> H$mS>m©Ûmao gwÕm ImË`mdarc aŠH$_

H$mT>Vm òVo. A{cH$S>o S>o{~Q> H$mS>© d E.Q>r.E_. H$mS>© EH$M {Xco OmVo.
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5. amoI aŠH$_ Ëd[aV {_i{dVm òVo … S>o{~Q> H$mS>©Mm dmna n¡go H$mT>Ê`mgmR>r H$aVm òVmo. E.Q>r.E_.

§̀ÌmVyZ Ëd[aV aŠH$_ H$mT>Vm òVo. H$moAa ~±H$s¨J gw{dYm§_wio H$moUË`mhr ~±Ho$À`m E.Q>r.E_. _erZ_YyZ

n¡go H$mT>Vm òVmV. naXoemVhr n¡go H$mT>Vm òVmV. Ë`mgmR>r gmo~V H$mS>© Agmdo cmJVo.

6. IaoXrgmR>r dmnaVm òVo … S>o{~Q> H$mS>©Mo Img d¡{eîQ>ç åhUOo `m H$mS>m©Ûmao IaoXrMo ì`dhmagwÕm

H$aVm òVmV. XwH$mZXmamH$Sy>Z dñVy§Mr IaoXr Ho$ë`mZ§Va S>o{~Q> H$mS>m©Ûmao n¡go MwH$Vo H$aVm òVmV. noQ´>moc n§n,

hm°pñnQ>c, hm°Q>oc AmXr {R>H$mUr n¡go XoÊ`mgmR>r dmnaVm òVo.

7. ì`mO AmH$maco OmV Zmhr … ~±H$ S>o{~Q> H$mS>m©À`m dmnamda ì`mO AmH$maVm òV Zmhr. ImVoXmamg

R>odrVrc n¡go S>o{~Q> H$mS>©À`m gmhmæ`mZo H$mT>Vm òVmV. na§Vw S>o{~Q> H$mS>m©À`m dmnam~Ôc ~±H$ {d{eîQ> ewëH$

AmH$maVo. gmYmaUV… amîQ´>r`rH¥$V ~±H$m dm{f©H$ 120 é. Xaå`mZ ewëH$ AmH$maVmV.

8. R>amdrH$ ewëH$mMr AmH$maUr … ~±H$ S>o{~Q> H$mS>©À`m dmnam~Ôc R>amdrH$ ewëH$mMr AmH$maUr

H$aVo. gmYmaUV… amîQ´>r`H¥$V ~±H$ dfm©V 120 én`mÀ`m Xaå`mZ ewëH$ AmH$maVmV. S>o{~Q> H$mS>© ewëH$Mr

aŠH$_ H$mS>©YmaH$mÀ`m ~MVrVyZ H$nmV Ho$cr OmVo.

9. ImVoXmam§Zm Cn ẁŠV … S>o{~Q> H$mS>© ImVoXmamg AË §̀V Cn ẁŠV Amho. ImVoXmam§Zm gmo~V amoI

aŠH$_ ~miJÊ`mMr JaO ZgVo. Ooìhm amoH$S> nm{hOo Voìhm S>o{~Q> H$mS>© dmnê$Z aŠH$_ {_i{dVm òVo. dñVy

d godm§À`m IaoXrgmR>r `m H$mS>m©Mm dmna H$aVm òVmo.

10. nm{hOo Voìhm n¡go {_iVmV … ImVoXmamg amoI aŠH$_ nm{hOo Voìhm {_i{dVm òVo. S>o~rQ>

H$mS>©YmaH$mcm nm{hOo Voìhm n¡go H$mT>Vm òVmV. E.Q>r.E_. _erZ_YyZ amÌ§{Xdg 24 Vmg Ho$ìhmhr n¡go H$mTy>

eH$Vmo.

ñd §̀ AÜ``Z àíZ

Imcrcn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1. OJmV gd©àW_ nV nÌ godocm ........... _Ü ò àma§̂  Pmcm.

(A) 1766      (~) 1866   (H$) 1901   (S>) 2001

2. nVnÌgodm åhUOo EH$ àH$maMo ........... AgVo.

(A) R>od  (~) à_mUnÌ (H$) H$O© (S>) `mn¡H$s Zmhr

3. ^maVmV gd©àW_ ........... ~±Ho$Zo nVnÌ godm gwê$ Ho$cr.

(A) {dO`m ~±H$ (~) ~±H$ Am°\$ _hmamîQ´>

(H$) ~±H$ Am°\$ B§{S>`m (S>) g|Q´>c ~±H$ Am°\$ B§{S>`m
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4. EH$m J«mhH$mcm OmñVrV OmñV ........... Cn nVnÌo àmßV hmoVmV.

(A) EH$  (~) XmoZ (H$) VrZ (S>) Mma

4.3  amîQ´>r` BcoŠQ´>m°{ZH$ {ZYr hñVm§VaU Am{U VmËH$mi {ZYr {ZnQ>mZ nÕVr,

 YZmXoe ì`dhma nÕVr (NEFT and RTGS, Cheque Transaction System)

B amîQ´>r` BcoŠQ´>m{ZH$ {ZYr hñVm§VaU (NEFT)

(National Electronic Funds Transfer)

gZ 2005 nmgyZ ^maVr` [aPìh© ~±Ho$Zo amîQ´́>r` BcoŠQ´>m°{ZH$ {ZYr hñVm§VaU (NEFT) gwê$ Ho$cr.

`m_Ü ò BcoŠQ´́>m°{ZH$ gmYZm§Mm dmna H$ê$Z n¡emMo hñVm§VaU Ho$co OmVo. {ZYrMo hñVm§VaU EH$m ~±H$

ImË`mVyZ Xwgè`m ~±H$ ImË`mV Ho$co OmVo. `m nÕVrV EImÚm ì`ŠVrÀ`m ImË`mdarc aŠH$_ Ë`m ì`ŠVrÀ`m

g§_VrZo Xwgè`m ì`ŠVrÀ`m ImË`mda hñVm§VarV Ho$co OmVo. EZB©E\$Q>r à{H«$ òVyZ ImVoXma {ZYrMo hñVm§Va

H$aVmo.

EZB©E\$Q>r H$aÊ`mgmR>r ImVoXmamg EZB©E\$Q>rMm AO© ^ê$Z Úmdm cmJVmo. Ë`m AOm©V n¡go nmR>{dUmè`m

ì`ŠVrÀ`m ImË`mMr _m{hVr AgVo. Zmd, ImVo H«$_m§H$, aŠH$_-A§H$s d Ajar, ñdmjar, {XZm§H$ BË`mXr

_m{hVr ^amdr cmJVo. VgoM Á`m ì`ŠVrcm n¡go nmR>dm`Mo AmhoV Ë`m ì`ŠVrÀ`m ~±H$ ImË`mMr _m{hVr

^amdr cmJVo. Á`mMo Zmd, ImVo H«$_m§H$, ~±Ho$Mo Zmd, Am`EgE\$gr H«$_m§H$ (ISFC No.) emIoMo Zmd

BË`mXr _m{hVr ^amdr cmJVo.

EZB©E\$Q>r AO© H$ê$Z ~±Ho$g gyMZm d aŠH$_ dOm H$aÊ`mgmR>rMm A{YH$ma {Xcm O>mVmo. WmoS>Š`mV

ImVoXmamÀ`m coIr AOm©dê$Z coIr g§_Vrdê$Z ~±H$ {ZYrMo hñVm§VaU H$aVo. amîQ´>r` BcoŠQ´>m°{ZH$ {ZYr

hñVm§VaU à{H«$`m gwa{jV, {dídgZr` d OcX Amho.

EZB©E\$Q>r (NEFT) à{H«$ ògmR>r ~±§H$ Aën ewëH$ AmH$maVo. gd©gm_mÝ` ì`ŠVrg EZB©E\$Q>rMo ewëH$

nadS>Ê`mgmaIo AgVo. gmYmaUV… 1 Owc¡ 2019 amoOr ñQ>oQ> ~±H$ Am°\$ B§{S>`m EZB©E\$Q>rgmR>r ewëH$

10,000 én`m§gmR>r 2.36 é. 10,001 Vo 1 cmI - 4.72 é., 1 cmI Vo 2 cmI - 14.16 é.,

2 cmIm§À`m nwT>o - 23.06 é. `mà_mUo ewëH$ AmH$maco OmVo. {ZYr hñVm§VaU à{H«$`m H|${Ð` ~±Ho$Ûmao nyU©

Ho$co OmVo. J«mhH$mÀ`m {dZ§Vrdê$Z ~±Ho$Zo EZB©E\$Q>r Ho$ë`mZ§Va J«mhH$mg nmohmoM {Xcr OmVo.

B VmËH$mi {ZYr {ZnQ>mZ nÕVr/ `mo½` doioV EHy$U {ZYr hñVm§Va (Ama.Q>r.Or.Eg.)

(Real Time Gross Settlement)

AmYw{ZH$ H$mimV ~±H$ Amnë`m J«mhH$m§Zm {d{dY godm-gw{dYm CncãY H$ê$Z XoV AmhoV. J«mhH$m§Zm

XO}Xma godm XoV AmhoV. ~±qH$J joÌmMm {dH$mg PnmQ>çmZo hmoVmo Amho. _m{hVr-V§ÌkmZmMm Cn`moJ Ho$cm OmV



A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AA A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A159

Amho. n¡emMo ñWmZm§Va Am°ZcmB©Z Ho$co OmVo. AcrH$S>o VËH$mi EHy$U {ZYr hñVm§Va (NEFT) dmna doJmZo

dmT>V Amho. n¡emMo ñWmZm§Va Am°ZcmB©Z ìhmdo hm Ë`m_mJrc à_wI CÔoe Amho. `m_wio Ë`m ~±Ho$À`m emIoV

d AÝ` ~±H$ emIm§V Aer aŠH$_ O_m hmoVo. Á`m {Xder aŠH$_ nmR>{dcr Amho. Ë`mM {Xder g§~§YrV

ImVoXmamÀ`m ImË`mda aŠH$_ O_m hmoVo. Aer aŠH$_ O_m hmoÊ`mg Aëngm AdYr cmJVmo. Á`m ImVoXmamÀ`m

ImË`mda aŠH$_ O_m Ho$cr Amho. Ë`m ImVoXmamcm aŠH$_ O_m Pmë`mZ§Va Ë`mÀ`m _mo~mB©cda Eg.E_.Eg.

òVmo. Ë`mgmR>r Ë`m ImVoXmamMm _mo~mB©c Z§~a Amnë`m ~±Ho$V a{OñQ>acm Zm|X Ho$cocm Agmdm. {~ZYmoH$nUo

gwa{jV n¡emMo Ëd[aV hñVm§Va hmoVo.

B-~°qH$J gmò r_wio EH$m ~±Ho$H$Sy>Z Xwgè`m ~±Ho$V {ZYrMo hñVm§Va Ëd[aV Ho$co OmVo. {ZYr hñVm§Va XmoZ

~±H$m_m\©$V Ho$co OmVo. {ZYrMo hñVm§Va EH$m ~±Ho$H$Sy>Z gyMZm {Xë`mZ§Va Xwgè`m ~±H$ ImË`m_Ü ò VmËH$mi

hñVm§Va Ho$co OmVo. EImÚm ImVoXmamg ImË`mVrc aŠH$_ Xwgè`m ~±Ho$À`m emIoV Ëd[aV hñVm§Va H$aVm òVo.

AmaQ>rOrEg/EZB©E\$Q>r hr gw{dYm H|$Ðr` ~±Ho$Ûmao CncãY H$ê$Z {Xcr OmVo. `mgmR>r ~±H$m§Zm H|${Ð` ~±Ho$À`m

{Z`_m§Mo d AQ>rMo nmcZ H$amdo cmJVo.

AmaQ>rOrEg/EZB©E\$Q>r AOm©gmo~V n¡go H$mT>Ê`mMr ñcrn (Withdrawal) ^ê$Z Úmdr cmJVo. OodT>m

{ZYr hñVm§Va H$amd`mMm Amho. VodT>çm aH$_oMr n¡go H$mT>Ê`mMr ñcrn ^ê$Z Úmdr cmJVo. n¡go H$mT>Ê`mÀ`m

ñcrnda Zmd, ImVoH«$_m§H$, aŠH$_ A§H$mV d AjamV, {XZm§H$, ghr AmXr _m{hVr ^ê$Z Úmdr cmJVo. hr

_m{hVr n¡go nmR>{dUmè`m ì`ŠVrMo AgVo. `mgmR>r n¡go ^aÊ`mÀ`m ñcrnMm AWdm MoH$Mm dmna H$aVm òVmo.

B amîQ´>r` BcoŠQ´>m°{ZH$ {ZYr hñVm§VaU (National Electronic Funds Transfer) /

VmËH$mi {ZYr {ZnQ>mZ nÕVr (Real Time Gross Settlement)

amîQ´>r` BcoŠQ´>m°{ZH$ {ZYr hñVm§VaU d VmËH$mi {ZYr {ZnQ>mZ nÕVrMo Imcrc d¡{eîQ>ço {XgyZ òVmV.

1. AmXoeH$ ImVoXma Agmdm … Á`m ì`ŠVrcm EZB©E\$Q>r (NEFT) AWdm Ama.Q>r.Or.Eg. Zo {ZYr

nmR>dmd`mMm Amho. Vr ì`ŠVr ~±Ho$Mm ImVoXma Agmdm. Ë`m ì`ŠVrcm n¡emMo ñWmZm§Va Xwgè`m ì`ŠVrÀ`m

Zmdmda H$aVm òVo. {ZYrMo hñVm§Va VmËH$mi Ho$co OmVo. AmXoeH$mÀ`m ~±H$ ImË`m_YyZ {ZYrMo ñWmZm§Va hmoVo.

Or ì`ŠVr n¡go nmR>{dVo Ë`m ì`ŠVrg AmXoeH$ Ago åhUVmV.

2. AmXmVm ImVoXma Agmdm … Á`m ì`ŠVrcm n¡go nmR>{dco OmVmV Ë`m ì`ŠVrcm AmXmVm Ago

åhUVmV. Á`m ì`ŠVrcm n¡go nmR>dmd`mMo Amho. Ë`m ì`ŠVrMo ~±Ho$V ImVo Agmdo cmJVo. Ë`m ì`ŠVrÀ`m ~±H$

ImË`mV n¡go O_m hmoVmV. Ë`m ì`ŠVrcm Ëd[aV n¡go àmßV hmoVmV.

3. AO© ^ê$Z Úmdm cmJVmo … Á`m ~±Ho$VyZ Ama.Q>r.Or.Eg. (RTGS) H$amd`mMo Amho. Ë`m ~±Ho$Mm

Ama.Q>r.Or.Eg. AO© (Application Form) ^ê$Z Úmdm cmJVmo. Omo N>mnrc ñdê$nmV ~±Ho$VyZ àmßV hmoVmo.

Vmo AO© ~±H$ emImà_wImcm Ho$cm OmVo. Ë`mda Á`m ì`ŠVrZo n¡go nmR>{dco AmhoV. Ë`m ì`ŠVrMo Zmd,
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ImVoH«$_m§H$ Úmdm cmJVmo. Á`m ì`ŠVrcm n¡go nmR>dmd`mMo AmhoV Ë`m ì`ŠVrMo Zmd, ImVoH«$_m§H$, ~±Ho$Mo

Zmd, emIoMo Zmd, Am`E\$Eggr H«$_m§H$, aŠH$_ Ajar, aŠH$_ A§H$s, _mo~mB©c H«$. {XZm§H$ AmXr _m{hVr

AOm©V ^ê$Z Úmdr cmJVo.

4. eVr©Mo nmcZ … AmaQ>rOrEg/EZB©E\$Q>rZo {ZYrMo hñVm§Va EH$m ~±Ho$H$Sy>Z gyMZm {Xë`mZ§Va

Xwgè`m ~±H$ ImË`m_Ü ò VmËH$mi hñVm§Va hmoVo. XmoZ ~±H$m§_m\©$V {ZYrMo hñVm§Va Ho$co OmVo. AOm©darc _m{hVr

H$miOrnyd©H$ ^ê$Z Úmdr cmJVo. `mcm ~±H$ O~m~Xma ZgVo. _r AmaQ>rOrEg {Z`_m§Mo ì`dpñWV dmMZ

Ho$co Amho. Ë`mMo _r nmcZ H$arZ. Á`m ì`ŠVrcm n¡go nmR>dmd`mMo Amho Ë`mMo Zmd, ~±Ho$Mo Zmd, Am`EgE\$gr

H«$_m§H$, ImVoH«$_m§H$, aŠH$_ A§H$s d Ajar AmXr _m{hVr AMyH$ ^ê$Z XoUo Amdí`H$ Amho.

5. godm ewëH$ AmH$maco OmVo … AmaQ>rOrEg godogmR>r ~±H$m godm ewëH$ AmH$maVmV. godm ewëH$

aŠH$_ Aën AgVo. hr godm ImVoXmamg \$m`Xoera Amho. godm ewëH$ aŠH$_hr {H$Vr aŠH$_ nmR>{dcr OmUma

Amho. `mda Adc§~yZ AgVo. WmoS>çm aH$_ocm A{Ve` Aën godm ewëH$ AgVo. 1 Owc¡, 2019 amoOr ñQ>oQ>

~±H$ Am°\$ B§{S>̀ mMo 10,000 é. n ª̀V - 2.36 é., 10,000 é. Vo 2 cmI é. Vo 5 cmI é. - 23.60 é.

Am{U 5 cmImÀ`m nwT>o 47.20 é. godm ewëH$ Xa hmoVm.

6. XmoZ ~±H$m§_m\©$V {ZYrMo hñVm§Va … {ZYr hñVm§Va XmoZ ~±H$m§_m\©$V Ho$co OmVo. EImÚm J«mhH$mg

Ë`mÀ`m ImË`mVrc {ZYr/aŠH$_ Ë`mÀ`m gyMZoZwgma Xwgè`m ~±Ho$À`m emIoV ghOnUo d ËdarV hñVm§Va H$aVm

òVo. `mgmR>r H|$Ðr` ~±Ho$À`m {Z`_m§Mo d AQ>rMo nmcZ ~±H$m§Zm H$amdo cmJVo. B-~±H$s̈J gmò rZo EH$m ~±Ho$H$Sy>Z

Xwgè`m ~±Ho$H$S>o {ZYrMo hñVm§Va VmËH$mi Ho$co OmVo.

7. J«mhH$mg nmohmoM {_iVo … AmaQ>rOrEg AOm©gmo~V nmohmoM nmdVr AgVo. `m AOm©Mo XmoZ ^mJ

AgVmV. EH$ ^mJ ~±H$ ñdV…H$S>o R>odVo. Xwgam ^mJ ~±H$ J«mhH$mg nmohmoM åhUyZ XoVo. Ë`mda ~±Ho$Mm {eŠH$m

d O_m H$aUmè`mMr ghr AgVo.

8. VmËH$mi {ZYrMo hñVm§Va … EH$m ~±Ho$H$Sy>Z gyMZm {Xë`mZ§Va Xwgè`m ~±H$ ImË`m_Ü ò VmËH$mi

{ZYrMo hñVm§Va Ho$co OmVo. {ZYrMo hñVm§Va XmoZ ~±H$m§_m\©$V Ho$co OmVo. ghOnUo d ËdarV {ZYr hñVm§VarV

H$aVm òVo.

9. gw{dYm H|${Ð` ~±Ho$Ûmao … `mo½` doioV EHy$U {ZYr hñVm§Va g_PmoVm hr gw{dYm H|${Ð` ~±Ho$Ûmao

CncãY H$ê$Z {Xcr OmVo. `mgmR>r ~±H$m§Zm H|${Ð` ~±Ho$À`m {Z`_m§Mo d AQ>rMo nmcZ H$amdo cmJVo.

10. BcoŠQ´>m°{ZH$ _mÜ`_m§Mm dmna … BcoŠQ´>m°{ZH$ _mÜ`_mZo g§JUH$ B§Q>aZoQ>Zo {ZYrMo hñVm§Va EH$m

~±Ho$H$Sy>Z Xwgè`m ~±Ho$H$S>o Ho$co OmVo. Ë`mgmR>r BcoŠQ´>m°{ZH$ g§JUH$ d B§Q>aZoQ> _mÜ`_mMm dmna Ho$cm OmVmo.

11. H$m`m©c`rZ doioV godm … AmaQ>rOrEg godm ~±Ho$À`m H$m`m©c`rZ doioV {Xcr OmVo. `mgmR>r

J«mhH$mg ~±Ho$À`m H$m`m©c`rZ doioV Omdo cmJVo. {ZYr XodKod doioV Omdo cmJVo.
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12. {ZYr hñVm§VamMr gmò  … AmaQ>rOrEg {ZYr hñVm§VamMr OcX d VmËH$mi godm Amho. EH$m

ImË`mVyZ Xwgè`m ImË`mV {ZYrMo hñVm§Va Ho$co OmVo. EH$m ~±Ho$VyZ Ë`mM ~±Ho$À`m emIoV {ZYrMo hñVm§Va Ho$co

OmVo.

EZ.B©.E\$.Q>r./AmaQ>rOrEg Mo JwU / \$m`Xo

(Merits of NEFT and RTGS)

EZB©E\$Q>r/AmaQ>rOrEg godo_wio ~±Ho$Mo J«mhH$ `m§Zm AZoH$ \$m`Xo {_iVmV. {ZYrMo hñVm§Va VmËH$mi

H$aVm òVo. ~±Ho$cmhr AZoH$ \$m`Xo hmoVmV. ~±Ho$À`m Am{W©H$ ì`dhmamV dmT> hmoVo. ~±Ho$Mo CËnÝZ dmT>Vo.

EZB©E\$Q>r/AmaQ>rOrEg Mo \$m`Xo nwT>rcà_mUo gm§JVm òVrc.

1. Ëd[aV {ZYrMo hñVm§Va … EZB©E\$Q>r/AmaQ>rOrEgMm Cn`moJ {ZYrMo hñVm§Va H$aÊ`mgmR>r Ho$cm

OmVmo. ghOnUo d Ëd[aV {ZYrMo/aH$_oMo hñVm§Va H$aVm òVo. Ë`mgmR>r B. ~±qH$J g§JUH$ B§Q>aZoQ> _m{hVr d

V§ÌkmZ gmYZm§Mm dmna Ho$cm OmVmo.

2. J«mhH$m§Mr gmò  … AmaQ>rOrEg ~±H$ J«mhH$m§À`m ÑîQ>rZo AË §̀V gmò rñH$a gmYZ Amho. ~±Ho$À`m

H$m`m©c`rZ doioV hr godm CncãY AgVo. OcX {ZYrMo hñVm§Va Ho$co OmVo. Aën IMm©V hñVm§Va Ho$co OmVo.

3. Aën IM© … nmoñQ> Am°\$sg _ZrAm°S>©a gmò r_wio n¡go nmR>{dÊ`mgmR>r IynM IM© òVmo. VgoM S>r.S>r.

(D.D.) Zo nmR>{dÊ`mgmR>r A{YH$ IM© òVmo. AmaQ>rOrEgZo {ZYrMo hñVm§Va Zm__mÌ Aën H${_eZ IMm©V

hmoVo. Ë`m_wio ~±H$ J«mhH$m§Mm Am{W©H$ \$m`Xm hmoVmo.

4. ~±H$ ì`dgm`mMm {dH$mg … AmaQ>rOrEg _wio ~±H$ J«mhH$m§Mr g§»`m dmT>Vo. ImVoXmam§Mr g§»`m

dmT>Vo. ~±H$ J«mhH$ ImË`mdarc gd© n¡go H$mT>V Zmhr. H$mhr n¡go ImË`mda {eëcH$ amhVmV. ~±H$m§À`m R>odrV

d Zâ`mV dmT> hmoVo. ~±Ho$cm CËnÝZ {_iVo.

5. ~±Ho$À`m H$m`m©c`rZ doioV gmò  … AmaQ>rOrEg godm ~±Ho$À`m H$m`m©c`rZ H$m_H$mO doioV godm

CncãY AgVo. ~±H$ J«mhH$mcm ~±Ho$Mr BVa H$m_o H$ê$Z EZB©E\$Q>r godoMm cm^ KoVm òVmo.

6. gwa{jV gmYZ … EZB©E\$Q>r {ZYrMo ñWcm§Va/hñVm§Va H$aÊ`mMo gwa{jV gmYZ Amho. ImVoXmamZo

EZB©E\$Q>r AO© H$miOrnyd©H$ ^aë`mg H$moUVrhr XjVm KoÊ`mMo H$maU Zmhr. ~±H$ A{YH$ma hr XjVm KoV

AgVmV. MwH$sMo AW© {ZXe©©Zmg AmUyZ XoVmV.

7. ~±Ho$cm CËnÝZ {_iVo … AmaQ>rOrEg gw{dYm CncãY H$ê$Z {Xë`mZo ~±Ho$cm CËnÝZ àmßV hmoVo.

~±Ho$À`m Zâ`mV dmT> hmoVo. ~±H$ `m godogmR>r ewëH$ KoVmV. ~±Ho$cm H${_eZ {_iVo. {d{dY _mJm©Zo ~±Ho$À`m

CËnÝZmV dmT> hmoVo.
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8. amoI McZmcm Mm§Jcm n`m©̀  … AmaQ>rOrEg hm amoI McZmcm Mm§Jcm n`m©̀  Amho. EZB©E\$Q>r

\$m°_© ^ê$Z {ZYrMo hñVm§Va H$aVm òVo. J«mhH$m§Mr amoI aŠH$_ hadcr OmD$ eH$Vo. hr {^Vr AmaQ>rOrEg

ì`dhmamV ZgVo. amoI n¡emMm dmna Q>>iVmo. McZ{da{hV ì`dhmamcm MmcZm {_iVo.

9. McZ N>nmB© IMm©V ~MV … EZB©E\$Q>r godoZo {ZYrMo hñVm§Va g§JUH$ B§Q>aZoQ>Ûmao Ho$co OmVo. EH$m

~±Ho$VyZ Xwgè`m ~±Ho$V {ZYrMo hñVm§Va Ho$co OmVo. àË`j McZmMm dmna Ho$cm OmV Zmhr. McZ{da{hV ì`dhma

dmT>VmV.

10. H$moUË`mhr {R>H$mUr {ZYrMo hñVm§Va … AmO J«m_rU d ehar ^mJmV g§JUH$ B§Q>aZoQ>Mr gmò

Amho. ~±H$mMm {dñVma XoemV gd©Ì Pmcm Amho. Ë`m_wio H$moUË`mhr {R>H$mUr {ZYrMo hñVm§Va H$aVm òVo.

11. aŠH$_ ha{dÊ`mMm YmoH$m Zmhr … AmaQ>rOrEg gw{dYm_wio amoI aŠH$_ XoÊ`mgmR>r KoD$Z

OmÊ`mMr JaO ZgVo. aŠH$_ ha{dcr OmÊ`mMm YmoH$m Zmhr. ImË`mVyZ aŠH$_oMo ñWcm§Va hmoVo.

B YZmXoe ì`dhma nÕVr (Cheque Transaction System)

YZmXoe _hÎdmMm McZj_ XñVEodO àH$ma Amho. ~±H$ ì`dhmamVrc EH$ à_wI nVgmYZ Amho. ~±qH$J

H$m`ÚmZwgma YZmXoe {ZJ©{_V H$aÊ`mMm A{YH$ma ZgVmo. ~±Ho$Mm ImVoXma, J«mhH$ Amncr XoUr XoÊ`mgmR>r d

ImË`mVyZ n¡go H$mT>Ê`mgmR>r YZmXoemMm dmna H$aVmo.

YZmXoemMr ì`m»`m (Definition of Cheque)

McZj_ XñVEodO H$m`Xm-1881 À`m {d^mJ 6 _Ü ò YZmXoemMr ì`m»`m {Xcr Amho.

""YZmXoe åhUOo {d{eîQ> ~±Ho$da {ZpíMV aH$_oMo _mJUr Xò  AgUmao {dnÌ hmò .''

`mdê$Z YZmXoemMo Mma JwUY_© ñnîQ> hmoVmV.

1. YZmXoe ho EH$ {dnÌ AgVo.

2. YZmXoe hm Zoh_r ~±Ho$da H$mT>cm OmVmo.

3. YZmXoe hm Zoh_r _mJUr H$aVmM Xò  AgVmo.

4. YZmXoem_Ü ò {c{IV Vnerc AgVmo, H$moUVrhr AQ> ZgVo.

B AmXoeH$ … YZmXoe H$mT>Umam hm ~±Ho$Mm ImVoXma AgVmo. Ë`mg AmXoeH$ Ago åhUVmV.

B AmXo{eVr  … ~±Ho$Zm nwa{dcoë`m YZmXoe nwñVH$mVyZ ImVoXma ~±Ho$da YZmXoe H$mT>Vmo ~±H$ hr

AmXo{eVr AgVo.

B AmXmVm … YZmXoem_Ü ò Á`mMo Zmd {c{hcoco AgVo Vr ì`ŠVr qH$dm g§ñWm åhUOo àmßVH$Vm© qH$dm

AXmVm AgVo.
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B YZmXoemMo àH$ma (Types of Cheque)

YZmXoemMo Imcrc àH$ma {XgyZ òVmV.

1. dmhH$ YZmXoe

dmhH$ YZmXoe `mcm gmYm YZmXoe Ago åhUVmV. dmhH$ åhUOo YZmXoe KoD$Z òUmè`m ì`ŠVrg

Á`m YZmXoemMo n¡go XoVo. Ë`m YZmXoemg dmhH$ YZmXoe åhUVmV. YZmXoe gmXa H$aUmè`m ì`ŠVrg YZmXoemda

ñdmjar H$amdr cmJVo. Or H$moUr ì`ŠVr hm YZmXoe gmXa H$aVo {Vcm `m YZmXoemMo n¡go {_iVmV. A{cH$S>o

n¡go H$mT>Umè`m ì`ŠVrg AmoiI XmIdmdr cmJVo. Aem ì`ŠVrMo ~±Ho$V ImVo AgÊ`mMr JaO ZgVo. dmhH$

YZmXoe hadë`mg AmXoeH$mMo ZwH$gmZ hmoD$ eH$Vo. dmhH$ YZmXoe hadUma Zmhr, `mMr H$miOr ¿`mdr

cmJVo. H$maU Or ì`ŠVr YZmXoe ~±Ho$V KoD$Z OmB©c Ë`mcm n¡go {_iVmV. AcrH$S>o YZmXoe KoD$Z òUmè`m

ì`ŠVrg \$moQ>mo Am`S>|Q>r _m{JVcr OmVo. dmhH$ YZmXoe gwa{jV ZgVmo.

2. AmXoe YZmXoe

AmXoe YZmXoe åhUOo EImÚm {d{eîQ> ì`ŠVrg n¡go ÚmdoV Agm _OHy$a YZmXoemV {Xcocm AgVmo.

YZmXoemda Á`m ì`ŠVrMo Zmd {c{hco Agoc Ë`m ì`ŠVrMr AmoiI H$ê$Z KoÊ`mMo ~§YZ ~±Ho$da AgVo.

YZmXoemda gw{Zc {edmOr nmQ>rc `m§ZmM 25,000 én ò ÚmdoV. YZmXoemda B§J«OrV Order Am{U

Bearer ho XmoÝhr eãX ImoS>co AgVm Á`m ì`ŠVrÀ`m ZmdmMm CëcoI YZmXoemda AgVmo Ë`mcmM YZmXoemMo

n¡go ~±Ho$Zo Úmd`mMo AgVmV. dmhH$ YZmXoemnojm hm YZmXoe gwa{jV AgVmo.

3. aoIm§{H$V YZmXoe

aoIm§{H$V YZmXoe gwa{jV AgVmo. YZmXoemÀ`m S>mì`m ~mOyÀ`m darc H$monè`mV XmoZ {VaŠ`m g_m§Va aofm

H$mT>VmV, Voìhm Vmo aoIm§{H$V YZmXoe hmò . aoIm§{H$V YZmXoe hm àmßVH$Ë`m©À`m ImË`mV aŠH$_ O_m Ho$cr

OmVo. YZmXoe àmßVH$Ë`m©À`m Zmdo ~±Ho$V ImVo AgUo Amdí`H$ AgVo. YZmXoe XoUmè`m ~±Ho$H$Sy>Z aŠH$_

dgyc Ho$cr OmVo. aoIm§{H$V YZmXoe hadë`mg H$moUVohr ZwH$gmZ hmoV Zmhr. YZmXoemda Á`mMo Zmd Amho

Ë`mcmM YZmXoemMr aŠH$_ {_iVo.

(A) gm_mÝ` aoIm§H$Z

gm_mÝ` aoIm§H$Z åhUOo Ooìhm XmoZ {VaŠ`m g_m§Va aofm YZmXoemÀ`m darc S>mì`m ~mOycm H$mT>ë`m

OmVmV Voìhm Ë`m_Ü ò A°ÊS> H§$nZr, Zm°Q> {ZJmo{eE~c, AH$mD§$Q> nò r {c{hco OmVo. AJa H$mhrM {c{hco OmV

Zmhr Voìhm Vmo gm_mÝ` aoIm§{H$V YZmXoe hmò . Ooìhm YZmXoe H$mT>Umè`mg (AmXoeH$) àmßVH$Ë`m©À`m

(AXmVm) ~±Ho$Mo Zmd _mhrV ZgVo Voìhm gwa{jVVogmR>r A°ÊS> H§$nZr Ago {c{hco OmVo. Va Zm°Q> {ZJmo{eE~c

qH$dm AH$m§D§$Q> nò r Ago {c{hco OmVo Voìhm Agm YZmXoe AhñVm§VaUr` (Not Transferable) Agm AW©

Üd{ZV H$aVmo.
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(~) {deof aoIm§H$Z

Ooìhm aoIm§H$Zm_Ü ò {d{eîQ> ~±Ho$Mo Zmd {c{hco OmVo Voìhm àmßVH$Ë`m©g (AXmVm) Vmo YZmXoe g§~§{YV

~±Ho$VM ImË`mda ^aUo ~§YZH$maH$ AgVo. Ë`m{edm` YZmXoe dQ>V Zmhr. `mgmR>r YZmXoe H$mT>Umè`mg

(AmXoeH$mg) YZmXoe KoÊ`mMo /àmßVH$Ë`m©Mo (AXmVm) ~±Ho$Mo Zmd _m{hVr nm{hOo.

ñd §̀AÜ``Z àíZ

Imcrcn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1. {ZYrMo VmËH$mi hñVm§VaU H$aÊ`mgmR>r........... dmna Ho$cm OmVmo.

(A) EZB©E\$Q>r (~) _{ZAm°S>©a (H$) YZmXoe (S>) `m gdmªMm

2. YZmXoe H$mT>Umamg  ........... Ago åhUVmV.

(A) AmXoeH$ (~) AmXo{eVr (H$) AmXmVm (S>) `mn¡H$s Zmhr

3. {ZYr hñVm§Va gw{dYm  ........... ~±Ho$Ûmao CncãY H$ê$Z {Xcr OmVo.

(A) g§Kr` (~) amÁ` (H$) H|${Ð` (S>) `mn¡H$s Zmhr

4.4.4 ~±qH$J_Yrc gm`~a JwÝhoJmar (Cyber Crimes in Banking)

AmO g§JUH$ d B§Q>aZoQ>Mm dmna dmT>V Amho. B-~±qH$J ì`dhmamV BcoŠQ´>m°{ZH$. _m{hVr V§ÌkmZ,

g§JUH$ d B§Q>aZoQ>Mm dmna Ho$cm OmVmo. ~±qH$J {d{dY H$m }̀ d godm g§JUH$ d B§Q>aZoQ>Mm dmna H$ê$Z

Ho$cr OmVo. gm`~a JwÝhm g§JUH$ d B§Q>aZoQ>er g§~YrV Amho. g§JUH$ d B§Q>aZoQ>Mm dmna H$ê$Z Oo JwÝho

KS>VmV Ë`mcm gd©gmYmaU… gm`~a JwÝhm Ago g§~moYco OmVo. g§JUH$ d B§Q>aZoQ>Mm Xwén`moJ Pmë`mg

ì`pŠVJV, g_mO, amîQ´>mMr _moR>r hmZr hmoD$ eH$Vo. ì`ŠVrMo, g_mOmMo, amîQ´>mMo _moR>o Am{W©H$ ZwH$gmZ hmoD$

eH$Vo.

~±qH$J_Yrc gm`~a JwÝhoJmar åhUOo _mo~mB©c AWdm _ogoOog H$ê$Z EImÚmÀ`m ~±H$ ImË`mMr _m{hVr

KoUo, H«o${S>Q> H$mS>©, S>o~rQ> H$mS>©darc H«$_m§H$ {dMmaUo. AmoQ>rnr H«$_m§H$, nmgdS>©, Am`S>r H«$_m§H$ _mhrV H$ê$Z

KoUo. Ë`mVyZ Am{W©H$ \$gdUyH$ H$aUo hmò . ZoQ> ~±qH$J AH$mD§$Q> Agoc Va Ë`mMm nmgdS>© d Am`S>r MmoaUo.

(h°H$)

* * * * * ì`m»`m (Definition of Cyeber Crime)

1. g§JUH$, _mo~mB©c, B§Q>aZoQ>, BcoŠQ´>m°{ZH$ _mÜ`_m§Mm J¡admna H$ê$Z EImXr ì`ŠVr AWdm g_yhmcm

emar[aH$ AWdm _mZ{gH$ hmZr nmohmoM{dÊ`mgmR>r/~XZm_rgmR>r JwÝhoJmar CÔoemZo Ho$coco H¥$Ë` åhUOo gm`~a

JwÝhm hmò .
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2. àm. EZ. ìhr. nam§Ono

""gm`~a JwÝhoJmar åhUOo Agm JwÝhm H$s, Omo g§JUH$mMm dmna H$ê$Z Ho$cm OmVmo. `m JwÝømV

g§JUH$mV dmna _mÜ`_ åhUyZ, cú` gmÜ` H$aÊ`mgmR>r åhUyZ, nwÝhm AnamY H$aÊ`mMo gmYZ åhUyZ Ho$cm

OmVmo.

g§JUH$ d B§Q>aZoQ>Mm J¡admna H$aUo `mcm gm`~a JwÝhoJmar Ago åhUVmV.

B ~±qH$J_Yrc gm`~a JwÝhoJmar åhUOo H$m` ?

(Meaning on Cyber Crimes in Banking)

AmYw{ZH$ H$mimV ~±H$s¨J joÌmV g§JUH$ d B§Q>aZoQ> BcoŠQ´>m°{ZH$ _mÜ`_m§Mm dmna Ho$cm OmVmo. Q>o{c\$moZ

~±qH$J, _mo~mB©c ~±qH$J, Eg.E_.Eg. ~±qH$J, _mo~mB©c do~ no_|Q>g², H$m°ÝQ>°ŠQ>cog {ZAa {\$ëS> H$å ẁ{ZHo$eZ,

hmo_ ~±qH$J, B§Q>aZoQ> ~±qH$J, _oc ~±qH$J, EQ>rE_ godm, H«o${S>Q> H$mS>© (nVnÌ godm), S>o{~Q> H$mS>© (ZmdonÌ) `m

H$m`m©gmR>r/godogmR>r g§JUH$ d B§Q>aZoQ> BcoŠQ´>m°{ZH$ _mÜ`_m§Mm dmna Ho$cm OmVmo.

~±qH$J_Yrc gm`~a JwÝhoJmar åhUOo g§JUH$ d B§Q>aZoQ>Mm dmna H$ê$Z Am{W©H$ \$gdUyH$ H$aUo hmò .

_mo~mB©c AWdm _ogoO H$ê$Z EImÚmÀ`m ~±H$ ImË`mMr _m{hVr KoD$Z JwÝhoJmar H¥$Ë` H$aUo `mcm

~±qH$J_Yrc gm`~a JwÝhoJmar Ago åhUVmV.

g§JUH$ d B§Q>aZoQ> BcoŠQ´>m°{ZH$ _mÜ`_m§Mm dmna H$ê$Z EImÚmÀ`m ~±H$ ImË`mMr _m{hVr KoUo,

ImVo H«$_m§H$, H«o${S>Q>/S>o{~Q> H$mS>© H«$_m§H$ {dMmaUo, nmgdS>©, Am`.S>r. H«$_m§H$ OmUyZ KoUo/_m{hVr H$mT>Uo

Ë`mVyZ JwÝhoJmar H¥$Ë` H$aUo `mcm ~±qH$J_Yrc gm`~a JwÝhoJmar Ago åhUVmV.

g§JUH$ d B§Q>aZoQ> `mMm dmna H$ê$Z EImÚm ì`ŠVr AWdm g§ñWm§À`m g§JUH$ àUmcr_Ü ò {eê$Z

Ë`mVrc _m{hVr h°H$ H$aUo (MmoaUo) d J¡admna H$aUo hmò . AmYw{ZH$ H$mimV ~±qH$J joÌmV g§JUH$ d

B§Q>aZoQ>Mm dmna dmT>V Amho.

B gm`~a JwÝhoJmarMo àH$ma (Types of Cyber Crime)

gm`~a JwÝhoJmar H$moUH$moUË`m àH$maMr Agy eH$Vo `mMr _m{hVr AgUo Amdí`H$ Amho. gd©gmYmaUV…

gm`~a JwÝhoJmarMo àH$ma nwT>rcà_mUo {XgyZ òVmV.

1. _m{hVrMr Mmoar H$aUo … gm`~a JwÝhoJma AWdm h°H$a EImÚm g§JUH$mVrc _m{hVr noZS´>mB©ìh,

gr.S>r. AmXrMm dmna H$ê$Z MmoaVmo. _m{hVrMm J¡admna H$aVmo. ~±qH$J joÌmV Ago JwÝho dma§dma KS>VmV.

gm`~a JwÝhoJma g§JUH$mVrc _m{hVr OmUyZ KoD$Z n¡emMm J¡aì`dhma Ho$cm OmVmo.

2. gm`~a ñQ>m°qH$J (Mmc{dUo) … B©-_oc, \o$g~wH$, gmoec gmB©Q>dê$Z M°qQ>J _mÜ`_mVyZ JwÝhoJma

Amncm Am`.S>r. (g§JUH$s` AmoiI) nmgdS>© h°H$ H$aUo (MmoaUo). ìhm`ag Amnë`m g§JUH$mV
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S>mD$ZcmoS>gmR>r nmR>dyZ Amncm ~±H$ AH$mD$§Q> Z§~a, nmgdS>© H«$_m§H$ Mmoê$Z, Am{W©H$ \$gdUyH$ Ho$cr OmVo.

g§JUH$ d B§Q>aZoQ>Mm dmna H$ê$Z ~±H$ AH$mD§$Q> Z§~a, nmgdS>© Z§~a Mmoacm OmVmo.

3. h°qH$J … g§JUH$ àUmcr_Ü ò AZm{YH¥$V Ho$cocm àdoe åhUOo "h°qH$J' hmò . h°qH$J H$aUmè`mcm

"h°H$a' Ago åhUVmV. B©-H$m°_g© gmB©Q>da h°qH$JMo à_mU OmñV Amho. g§JUH$ h°H$ H$ê$Z _m{hVrMm J¡admna

Ho$cm OmVmo.

4. ìhm`ag A°Q>°H$ … EImÚm g§JUH$ àUmcrV B©-_oc, M°qQ>J `mÛmao ìhm`ag nmR>dyZ g§JUH$àUmcr

h°H$aÀ`m {Z §̀ÌUmImcr AmUcr OmVo. g§JUH$ §̀ÌUm {~KS>cr OmVo. Q´>moOZ ìhm`agÛmao OJmÀ`m H$moUË`mhr

H$monè`mV ~gyZ OJmVrc H$moUË`mhr g§JUH$mda {Z §̀ÌU R>odVm òVo. ~±qH$J ì`dhmamV ìhm`ag A°Q>°H$ _m\©$V

\$gUdyH$ Ho$cr OmVo. g§JUH$mVrc _m{hVrMm Xwén`moJ Ho$cm OmVmo.

5. nmoZm}J«m\$s … Aícrc _OHy$a, {MÌ{\$Vr, N>m`m{MÌo `mMm g_mdoe nmZm}J«m\$s _Ü ò Ho$cm OVmo.

B§Q>aZoQ>Ûmao Aícrc _OHy$a d {MÌ{\$Vr Am{U N>m`m{MÌo S>mD$ZcmoS> H$aUo, àgm[aV H$aUo, nmhUo Ago àH$ma

nmoZm}J«m\$s_Ü ò _moS>VmV.

B ~±qH§$J gm`~a JwÝhoJmardarc Cnm``moOZm/XjVm/¿`md`mMr H$miOr (Precaution)

~±qH$J ì`dhmamV gm`~a JwÝhoJmar H¥$Ë` dma§da KS>V AmhoV. n¡emMr \$gdUyH$ Ho$cr OmVo. Ë`mgmR>r

~±H$ J«mhH$mZo H$miOr KoUo Amdí`H$ Amho. ¿`md`mMr XjVm nwT>rcà_mUo gm§JVm òB©c.

1. H$mS>© H«$_m§H$, ImVo H«$_m§H$, Am`S>r, nmgdS>©, AmoQ>rnr H«$_m§H$ AmXr H$moUmcmhr gm§JVm H$m_m

Z ò.

2. H$mS>© H«$_m§H$, Am`S>r, AmoQ>rnr, nmgdS>© AmXr _m{hVr ~±H$ \$moZ H$ê$Z AWdm _ogoO H$ê$Z

{dMmaV Zmhr.

3. ~±qH$J g§~§YrV Amdí`H$ _m{hVr àË`j ~±Ho$V OmD$Z gmXa H$aUo Amdí`H$ Amho.

4. ~±H$ ImË`mMr _m{hVr, _ogoO H$ê$Z H$moUmcmhr nmR>dVm H$m_m Z ò.

5. H«o${S>Q> H$mS>© d S>o{~Q> H$mS>© n¡go H$mTÊ`mgmR>r AWdm ^aUm H$aÊ`mgmR>r H$moUmH$S>ohr XoD$ Z ò.

6. Amnë`m H$mS>©Mm JmonZr` H«$_m§H$ H$moUmcmhr gm§Jy Z ò, H$moR>ohr {chÿZ R>ody ZH$m.

7. H$mS>©À`m gmhmæ`mZo n¡go H$mT>VmZm d ^aUm H$aVmZm E.Q>r.E_. _{eZ_Ü ò EH$m doir EH$mM

ì`ŠVrZo àdoe H$amdm.

8. H$mS>© gwa{jV {R>H$mUr R>odUo Amdí`H$ Amho.

9. Amnë`m H$mS>©Mm JmonZr` H«$_m§H$ (H$mS>©Mm) dma§dma ~XcUo.
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10. Amnë`m H$mS>©Mm JmnoZr` H«$_m§H$ ~§X nm{H$Q>mVyZ a{OñQ>a nmoñQ>mZo n°H$~§X Kar òVmo. Vo nmH$sQ>

H$moUmcmhr \$moS>Ê`mg gm§JVm H$m_m Z ò. Ë`mVrc JmonZr` H«$_m§H$ H$moUmH$Sy>Z OmUyZ KoD$ Z ò.

11. ~±qH$J g§~§YrV Amdí`H$ Ë`m _m{hVrgmR>r emIm n«_wIm§er àË`j g§nH©$ gmYmdm.

12. g§JUH$ d _mo~mB©cda ~±qH$JMr _m{hVr gmR>dyZ R>ody Z ò.

ñd §̀AÜ``Z àíZ

Imcrcn¡H$s `mo½` n`m©̀  {ZdSy>Z {dYmZo nyU© H$am.

1. AmYw{ZH$ H$mimV ~±qH$J joÌmV .......... dmna dmT>V Amho.

(A) g§JUH$ d B§Q>aZoQ>     (~) H$mJXnÌm§Mm    (H$) XáaMm

2. gm`~a JwÝhoJmar_Ü ò ........ g_mdoe hmoVmo.

(A) nmgdS>© {dMmaUo (~) Am`S>r H«$_m§H$ OmUyZ KoUo

(H$) _m{hVr H$mT>Uo (S>) `m gdmªMm.

4.3  gmam§e

BcoŠQ´>m°{ZH$ gmYZm§Mm dmna H$ê$Z Ho$ë`m OmUmè`m ~±H$ ì`dgm`mcm B-~±qH$J Ago åhUVmV. _m{hVr

V§ÌkmZ AmYw{ZH$ gmYZm§Mm dmna H$ê$Z ~±H$ ì`dgm` Ho$cmOmVmo. ~±H$m§À`m X¡Z§{XZ ì`dhmamV H$mJXnÌm§EodOr

g§JUH$mMm dmna Ho$cm OmVmo. g§JUH$ d B§Q>aZoQ>Mm dmna Ho$cm OmVmo. ^aUm H$aUo, {ZYrMo hñVm§VaU,

n¡go H$mT>Uo, ImË`mMr Mm¡H$er `m§gmaIo ì`dhma g§JUH$ d B§Q>aZoQ>Ûmao H$ê$ eH$Vmo.

~±qH$J joÌmV nVnÌ godm \$ma cmoH${à` Pmcr. dñVy d godm§Mr IaoXr H$aÊ`mgmR>r, XoUo XoÊ`mgmR>r,

aŠH$_ H$mT>Ê`mgmR>r, nVnÌmMm Iyn Cn`moJ hmoVmo. B§½c§S>_Ü ò gd©àW_ 1966 _Ü ò nVnÌ godocm àma§̂

Pmcm. ^maVmV gd©àW_ 1980 _Ü ò g|Q´>c ~±H$ Am°\$ B§{S>`mZo nVnÌ `moOZm gwê$ Ho$cr. nVnÌ àmßV

H$aÊ`mgmR>r R>amdrH$ Z_wÝ`mV AO© H$amdm cmJVmo. nVnÌ ho EH$ àH$maMo H$O©M AgVo. ~±H$ ImVoXmamg S>o{~Q>

H$mS>© XoVo. "S>o{~Q> H$mS>©'cm _amR>rV ZmdonÌ Ago åhUVmV. S>o{~Q> åhUOo Zmdo Q>mH$Uo AWdm ImË`mVrc aŠH$_

dOm H$aUo, aŠH$_ H$mT>Ê`mgmR>r d ^aUm H$aÊ`mgmR>r A{YH$ dmna Ho$cm OmVmo.

EZB©E\$Q>r/AmaQ>rOrEg gmò r_wio n¡emMo ñWmZm§Va Am°ZcmB©Z Ho$co OmVo. EH$m ~±Ho$VyZ Xwgè`m ~±Ho$À`m

emIoV {ZYrMo hñVm§Va Ëd[aV Ho$co OmVo. AmaQ>rOrEg gw{dYm H|${Ð` ~±Ho$Ûmao CncãY H$ê$Z {Xcr OmVo.

g§~§{YV ~±Ho$V Ë`mgmR>r AmaQ>rOrEg \$m°_© ^ê$Z Úmdm cmJVmo. Ë`mgmo~V n¡go H$mT>Ê`mMr ñcrn AWdm MoH$

^ê$Z Úmdm cmJVmo. {ZYr hñVm§VaU XmoZ ~±H$m§_m\©$V Ho$co OmVo. Ë`mgmR>r ~±H$m godm ewëH$ AmH$maVmV. nmohmoM

XoVmV. MoH$Mm dmna XoUr XoÊ`mgmR>r d n¡go H$mT>Ê`mgmR>r Ho$cm OmVmo.
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~±qH$J joÌmVrc gm`~a JwÝhoJmar åhUOo EImÚmÀ`m ~±H$ ImË`mMr _m{hVr KoD$Z \$gdUyH$ H$aUo.

EImÚm ImVoXmamÀ`m ImË`mMr _m{hVr KoUo, H$mS>© H«$_m§H$ OmUyZ KoUo,  AmoQ>rnr H«$_m§H$, nmgdS>©, Am`S>r

H«$_m§H$ _mhrV H$ê$Z KoUo. Ë`mVyZ Am{W©H$ \$gdUyH$ H$aUo hmò . g§JUH$, B§Q>aZoQ>, _mo~mB©c _mÜ`_m§Mm J¡admna

H$ê$Z EImXr ì`ŠVr Am{W©H$ emar[aH$, _mZ{gH$ hmZr nmohmoM{dÊ`mgmR>r JwÝhoJmar CÔoemZo Ho$coco H¥$Ë` åhUOo

gm`~a JwÝhm hmò .

4.4  nm[a^m{fH$ eãX

1. B-~±qH$J … BcoŠQ´>m°{ZH$ gmYZm§Mm dmna H$ê$Z ~±qH$J ì`dgm` H$aUo.

2. H«o${S>Q> H$mS>© … nVnÌ godm

3. S>o{~Q> H$mS>© … Zmdo nÌ

4.5  ñd §̀AÜ``Z àíZm§Mr CÎmao

4.2.1 … 1. (~) 2. (A)

4.2.2 … 1. (~) 2. (H$)    3. (S>)    4. (~)

4.2.3 … 1. (A) 2. (A)3. (H$)

4.2.4 … 1. (A) 2. (S>)

4.6  gamdmgmR>r àíZ

(A) XrKm}Îmar àíZ

1. B-~±qH$J åhUOo H$m` ? B-~±qH$JMr d¡{eîQ>ço gm§Jm.

2. nVnÌ godoMr d¡{eîQ>ço ñnîQ> H$am.

3. S>o~rQ> H$mS>m©Mr d¡{eîQ>ço gm§Jm.

4. ~±qH$J joÌmVrc gm`~a JwÝhoJmarMo àH$ma gm§Jm.

(~) Qrnm {chm.

1. B-~±qH$JMo àH$ma 5.  VËH$mi {ZYr {ZnQ>mZ nÕVr (RTGS)

2. nVnÌ godm 6.  MoH$ ì`dhma nÕVr

3. S>o{~Q> H$mS>© 7.  ~±qH$J joÌmVrc gm`~a JwÝhoJmar

4. BcoŠQ´>m°{ZH$ {ZYr hñVm§Va (NEFT) 8.  ~±qH$J joÌmVrc gm`~a JwÝhoJmardarc XjVm
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