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H$ê$Z {Xcr `mMo g§nyU© lò  {dÚmnrR>mcm OmVo. "kmZ_odm_¥V_²' {edmOr {dÚmnrR>mÀ`m ~«rX

dmŠ`mà_mUo kmZê$nr A_¥V àmßV H$aÊ`mMr g§Yr gdmªgmR>r CncãY H$ê$Z {Xcr. `mM H|$ÐmÛmao Zm|X

Pmcoë`m ~{h…ñW {dÚmÏ`mªZm ñd §̀AÜ``Z gm{hË` CncãY H$ê$Z {Xco Amho.

ho nwñVH$ E_. E. ^mJ EH$ À`m amÁ`emñÌ {df`mÀ`m Amdí`H$ nona H«$_m§H$ 2 gÌ EH$ gmR>r

"cmoH$àemgZ' ho {dÚmÏ`mªÀ`m hmVr XoVmZm Amåhmcm {deof AmZ§X hmoV Amho.
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Amho. Ago gy{MV H$aÊ`mV `oVo H$s, {dÚmÏ`mªZr 2022-23 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X ©̂nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.
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KQ>H$-1

cmoH$àemgZmMm AW© Am{U Aä`mgmMo Ñ{îQ>H$moZ
(Meaning and Approaches of Public Administration)

AZwH«$_{UH$m

1.0 C{ÔîQ>ço

1.1 àmñVm{dH$

1.2 {df` {ddoMZ

1.2.1 cmoH$àemgZ : AW©, ñdê$n, ì`mßVr d _hÎd

1.2.2 cmoH$àemgZmMr CËH«$m§Vr d gÚpñWVr

1.2.3 ImOJr àemgZ d cmoH$àemgZ

1.2.4 {ZU©̀  {ZYm©aU Ñ{îQ>H$moZ, aMZmË_H$ H$m ©̀dmXr Ñ{îQ>H$moZ d ì`dñWm Ñ{îQ>H$moZ

1.3 gmam§e

1.4 nm[a^m{fH$ eãX d eãXmW©

1.5 ñd §̀:AÜ``Z àíZ d CÎmao

1.6 gamdmgmR>r ñdmÜ`m`

1.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

1.0 C{ÔîQ>ço

`m KQ>H$mÀ`m Aä`mgmZ§Va Amnë`mcm,

1. cmoH$àemgZ åhUOo H$m`? Ë`mMm AW©, ñdê$n, ì`mßVr g_OyZ KoVm òB©c. cmoH$àemgZmMo
_hÎd g_OyZ KoVm òB©c.

2. cmoH$à«emgZmMm {dH$mg Am{U gÚpñWVr g_OyZ KoVm òB©c.

3. cmoH$àemgZ d ImOJr àemgZ `mVrc gmå` ôX Aä`mgVm òB©c.

4. cmoH$àemgZ Aä`mgmMo {d{dY Ñ{îQ>H$moZmMr AmoiI H$ê$Z KoVm òB©c.
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1.1 àmñVm{dH$

AmYw{ZH$ H$mimV cmoH$àemgZ ho AË §̀V _hÎdmMo emñÌ åhUyZ {dH${gV hmoVo Amho. àJV
Am{U AàJV Aem gd©M amÁ`mV cmoH$àemgZ JaOoMo Pmco Amho. cmoH$m§Mo gdmªJrU H$ë`mU gmYUo
hm amÁ`g§ñWoMm _w»` hoVy Agë`mZo, Ë`m hoVyÀ`m nyV©VogmR>r H$m ©̀j_ Aem àemgZmMr JaO AgVo.
AmYw{ZH$ amÁ ò hr H$ë`mUH$mar amÁ ò Agë`mZo cmoH${dH$mgmÀ`m AZwf§JmZo amÁ`m§Zm Oo Oo H$aVm
òUo eŠ` Amho, Vo Vo gd© H$aÊ`mMm à`ËZ amÁ ò H$arV AgVmV. AWm©VM hr O~m~Xmar amÁ`m§À`m

àemgZmda òD$Z nS>Vo. Ë`mgmR>r `mo½` Aer àemgZ ì`dñWm {Z_m©U H$aÊ`mV Amcocr AgVo.
AmYw{ZH$ H$mimV amÁ`mMo H$m ©̀joÌ ì`mnH$ ~Zco Amho. Ë`mM~amo~a g_mOì`dñWoMo ñdê$n EdT>o
Jw§VmJw§VrMo d OQ>rc Pmco Amho H$s, àemgZmÀ`m _XVr{edm` g_mOOrdZ gwì`dpñWV d gwIr
H$aUo eŠ` Zmhr.

1.2 {df` {ddoMZ

1.2.1 cmoH$àemgZ : AW©, ñdê$n, ì`mßVr d _hÎd

r àemgZmMm AW©

Administration åhUOo àemgZ hmò . Ad + ministrare `m c°{Q>Z eãXm§nmgyZ Administration

`m eãXmMr CËnÎmr Pmcr Amho. `m eãXmMm Agm AW© hmoVmo H$s, cmoH$m§Mr H$miOr KoUo, cmoH$m§Mr
godm H$aUo qH$dm H$m`m©Mr ì`dñWm nmhUo hmò . àemgZ hm _amR>r eãX à+emg² `m g§ñH¥$V
YmVynmgyZ {Z_m©U Pmcocm Amho. emg åhUOo amÁ` H$aUo, gÎmm Mmc{dUo hmò . EH${ÌV òdyZ Ho$ë`m
Jocoë`m gm§{KH$ ñdê$nmÀ`m H$moUË`mhr {H«$ òV àemgZ AgVo. Ooìhm H$mhr ì`ŠVr EH$m {d{eîR>
C{ÔîQ>m§À`m nyVugmR>r EH$Ì òVmV, nañna ghH$m ©̀ H$aVmV Am{U H$m`m©Mr {Xem R>adyZ Ë`m {XeoZo
gm§{KH$ à`ËZ H$aVmV, Ë`m§À`m `m H¥$Vrg àemgZ åhUVmV.

r àemgZ åhUOo H$m`?

àemgZmÀ`m ì`m»`m nwT>rcà_mUo Ho$ë`m OmVmV.

1. {dëS´>mo {dëgZ : ""H$m`ÚmMr g{dñVa Am{U ì`dpñWV A§_c~OmdUr åhUOo cmoH$àemgZ
hmo`.''

2. Ec.S>r.ìhmB©Q> : ""EImXm hoVy gmÜ` H$aÊ`mgmR>r AZoH$ ì`ŠVtMo _mJ©Xe©Z, g_Ýd` d
{Z §̀ÌU H$aUo åhUOo àemgZ hmò .''

3. gm`_Z : ""ì`mnH$ ÑîQ>rZo {dMma Ho$ë`mg gm_mÝ` CÔoemÀ`m àmßVrgmR>r nañnam§er
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gh`moJ H$aUmè`m {^ÝZ g_yhmÀ`m {H«$`m åhUOo àemgZ hmò .''

4. E\$. E. {ZJ«mo: ""EImXm hoVy gmÜ` H$aÊ`mgmR>r AZoH$ ì`ŠVtMr Am{U CncãY gmYZm§Mm
dmna H$aUmar g§KQ>Zm åhUOo àemgZ hmò .''

5. ë`yWa Jw{cH$ : ""{ZpíMV Ho$coë`m Ü ò̀ àmßVrgmR>r H$m ©̀ H$ê$Z KoÊ`mV òUo åhUOo
àemgZ hmò .''

6. Am°S>do Q>rS> : ""{ZpíMV gmÜ` àmßV H$aÊ`mgmR>r Amdí`H$ AgUmè`m _mZdr à`ËZm§À`m
EH$sH$aUmMr g§̀ wŠV à{H«$`m åhUOo àemgZ hmò .''

7. àm. {\$\$Za d àoñWg : ""BpÀN>V gmÜ ò àmßVrgmR>r _mZdr Am{U ^m¡{VH$ gmYZm§Mo g§KQ>Z
Am{U {ZX}eZ H$aUo åhUOo cmoH$àemgZ hmò .''

darc gd©° ì`m»`m§Mm nam_e© KoVcm AgVm Ago åhUVm òB©c H$s, ""g_mZ C{ÔîQ>ço gmÜ`
H$aÊ`mgmR>r AZoH$ ì`ŠVtMo g§KQ>Z, g§MmcZ, g§̀ moOZ d {Z §̀ÌU H$aUo åhUOo àemgZ hmò .''

r àemgZmMo ñdê$n (Nature of Public Administration)

cmoH$àemgZmMo ñdê$n H$m` Agmdo `m g§X^m©V XmoZ ÑîQ>rH$moUm§Mm àm_w»`mZo {dMma Ho$cm
OmVmo.

1. g§H${cV qH$dm gd©ì`mnr Ñ{îQ>H$moZ (The integral view of Public Administration)

Ec.S>r.ìhmB©Q> `m§À`m _Vo, Ooìhm EImXo C{ÔîQ> gmÜ` H$aÊ`mgmR>r g§KQ>ZoVrc gd© KQ>H$m§Mm
Am{U Ë`m§À`m gd© H$m`m©Mm g_mdoe cmoH$àemgZmÀ`m Aä`mgmV Ho$cm OmVmo, Voìhm Ë`mg g§H${cV
qH$dm gd©ì`mnr ÑîQ>rH$moU Ago åhQ>co OmVo. gmd©O{ZH$ _hm_§S>io, emgH$s` ImVr, ImOJr
ì`dgm` d CÚmoJY§Xo, H$maImZo, ~±H$m, g§ñWm, _§S>io. Aem {d{dY g§KQ>ZoVrc gd© KQ>H$m§Mm Am{U
H$_©Mmar dJm©À`m H$m`mªMm g_mdoe àemgZmV Ho$cm OmVmo. g§KQ>ZoVrc gd© H$_©Mmar H${ZîR> {c{nH$,
{enmB©, {d^mJ à_wI, H${ZîR> d d[aîR> A{YH$mar, g§KQ>ZoMm à_wI A{YH$mar, g§~§{YV gmhmæ`H$mar
H$_©Mmar dJ©, H$m ©̀H$mar à_wI-_§Ìr, g§MmcH$ _§S>i, gëcmJma _§S>i BË`mXr gd© KQ>H$m§À`m
H$m`m©Mm g_mdoe cmoH$àemgZmÀ`m Aä`mgmV g§H${cV Ho$cm OmVmo, Ë`m_wio Ë`mg gd©ì`mnr
ÑîQ>rH$moU Ago åhQ>co OmVo. CXm. aoëdo, nmoñQ> dhmVyH$, J¥h, {ejU, Amamo½` Ago H$moUVohr ImVo
{dMmamV KoVco Va Ë`m ImË`m_Ü ò AgUmè`m {d{dY KQ>H$m§À`m H¥$VtMm Am{U H$m`m©Mm g_mdoe
Ë`m àemgZ H$m`m©V hmoVmo. Ec.S>r.ìhmB©Q> `m§À`mà_mUoM hoÝar \o$`m°c d E\$.E_._mŠg© `m§Zr `m
Ñ{îQ>H$moUmMo g_W©Z Ho$co Amho.
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2. ì`dñWmnZmË_H$ Ñ{îQ>H$moZ (The Manegerial view)

ì`dñWmnH$s` ÑîQ>rH$moUmZwgma gmd©O{ZH$ hrV gmYÊ`mgmR>r àemgH$ dJ© Oo H$m ©̀ H$aVmo,
\$ŠV Ë`m§MmM g_mdoe `m ÑîQ>rH$moUmV hmoVmo. ì`dñWmnH$s` ÑîQ>rH$moU åhUOo Ho$di ì`dñWmnZ
H$aUo, BVam§H$Sy>Z H$m ©̀ H$adyZ KoUo. `m_Ü ò g§KQ>ZoVrc gd© H$_©Mmè`m§Mm Am{U Ë`m§À`m H$m`m©Mm
g_mdoe Z H$aVm \$ŠV d[aîR> àemgH$s` A{YH$mè`m§À`m H$m`m©Mm g_mdoe H$aUo hmò . àemgH$s`
H$m`m©V H$m_mMo {Z`moOZ H$aUo, Amdí`H$ g§KQ>Zm {Z_m©U H$aUo Am{U {ZU©̀  {ZYm©aU H$aUo,
{Z §̀ÌU H$aUo, XoIaoI R>odUo, _mJ©Xe©Z H$aUo Aer ì`dñWmnZmË_H$ H$m }̀ H$aVmV.

ì`dñWmnZmË_H$ ÑîQ>rH$moUmV \$ŠV ì`dñWmnZmË_H$ H$m`mªMm g_mdoe Ho$cm OmVmo. àË`jmV
H$m ©̀ H$aUmè`m gd© KQ>H$m§Mm `m_Ü ò g_mdoe Ho$cm OmV Zmhr.

h~©Q>© gm`_Z, pñ_W~J©, Wm°_gZ, ë`yWa ½`w{cH$, Am°S>©do {Q>S> BË`mXr {dMmad§Vm§Zr
cmoH$àemgZmÀ`m ì`dñWmnZmË_H$ ÑîQ>rH$moUmMm nwañH$ma Ho$cm Amho. ì`dñWmnZmË_H$ ÑîQ>rH$moUmV
àemgH$s` H$m`m©cm àemgH$s` H$m¡eë`mcm _hÎd {Xco OmVo. àñWm{nV n[apñWVrV CncãY
_Zwî`~i Am{U gm{hË`mMm `mo½` àH$mao Cn`moJ H$ê$Z ì`dñWmnH$s` H$m¡eë`mZo C{ÔîQ>m§Mr nyV©Vm
H$ê$Z KoUo åhUOo cmoH$àemgZmMo ñdê$n hmò .

(A) cmoH$àemgZ hr H$cm Amho : cmoH$àemgZmMo ñdê$n {ZpíMV H$aVmZm cmoH$àemgZ
H$cm Amho H$s emñÌ Amho, Agm àíZ CnpñWV Ho$cm OmVmo. gd©gm_mÝ`nUo cmoH$àemgZ H$cm
VgoM emñÌ Amho. hm ÑîQ>rH$moU AmO _mÝ`Vm nmdV Amho. cmoH$àemgZ Ho$di H$cm Amho Ago
åhUUmè`m§À`m _Vo àemgZmgmR>r {deof kmZmMr Amdí`H$Vm Zmhr. H$maU Vr EH $H$cm Amho. H$mhr
ì`ŠVtZm cmoH$àemgZmMo kmZ ZgVmZmgwÜXm Ë`mMr JUZm CÎm_ àemgH$ åhUyZ Ho$cr OmVo. `mCcQ>
cmoH$àemgZmMm Aä`mg Ho$coë`m ì`ŠVr àË`jmV àemgH$ åhUyZ A`eñdr R>aë`m AmhoV. `mMo
à_wI H$maU åhUOo àemgZ hr EH$ H$cm Amho Am{U Vr ì`ŠVrcm OÝ_V:M AdJV Agmd`mg
nm{hOo. ½c°S>Z `m§Zr `m g§X^m©V Ago åhQ>co Amho H$s, àemgZ hr Aem àH$maMr {d{eîQ> {H«$`m
Amho H$s, Á`mdoir {d{eîQ> kmZ H$m¡eë`mMr Amdí`H$Vm AgVo. àemgZmMm g§~§Y H$m ©̀ Am{U Vo
H$m ©̀ nyU© H$aÊ`mer Agë`mZo àemgZ hr H$cm Amho. Mmëg© ~W© À`m _Vo, "àemgZ hr EH$ H$cm
Amho `mMo _w»` H$maU åhUOo àemgZmgmR>r H$m ©̀Hw$ecVm, ZoV¥Ëd, CËgmh VgoM loîR>_VrMr
d¡Mm[aH$ÑT>Vm Amdí`H$ AgVo.

cmoH$àemgZ emñÌ ZgyZ Vr EH$ H$cm Amho Ago _V ì`ŠV H$aUmao Amnë`m _VmÀ`m
g_W©ZmgmR>r XmoZ _wÔo _m§S>VmV.

1. H$moUË`mhr emñÌmMo {gÜXm§V VgoM Ë`m§Mo {ZîH$f©. {~ZMyH$, V§VmoV§V Am{U {ZpíMV
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Agmdo cmJVmV. `mX¥îQ>rZo {dMma Ho$ë`mg cmoH$àemgZmVrc àemgH$s` {gÜXm§V ho
V§VmoV§V VgoM {ZpíMV Agcoco {XgyZ òV ZmhrV åhUyZ cmoH$àemgZmcm emñÌ åhUZo
~amo~a Zmhr Va Vr EH$ H$cm Amho.

2. emñÌr` {gÜXm§V ho à`moJm§Ûmao {ZpíMV Ho$co OmVmV. Ë`m§Mr gË`Vm à`moJmÛmao nS>VmiyZ
nmhVm òVo. cmoH$àemgZmÀ`m joÌmV Ago à`moJ H$aÊ`mg \$magm dmd Zgë`mZo
{gÜXm§VmMr gË`Vm H$iy eH$V Zmhr. àemgH$s` {gÜXm§V ho _w»`V: {ZarjU Am{U
VwcZmË_H$ Aä`mg `mdaM AmYmacoco AgVmV Am{U Vo gd©_mÝ` AgVmV. n[aUm_V:
cmoH$àemgZmcm emñÌmMm XOm© XoUo `mo½` R>aV Zmhr.

darc H$maUm§_wio cmoH$àemgZ ho emñÌ ZgyZ Vr EH$ H$cm Amho Ago _V ì`ŠV Ho$co OmVo.

(~) cmoH$àemgZ ho emñÌ Amho : cmoH$àemgZ ho emñÌ Amho H$s Zmhr ho {ZpíMV
H$aÊ`mgmR>r _w»`V: emñÌ åhUOo H$m`? ho g_OyZ KoUo Amdí`H$ Amho, H$maU emñÌmMm Amåhr
H$moUVm AW© KoVmo `mdaM cmoH$àemgZmMo ñdê$n Adc§~yZ AgUma Amho. emñÌ `m eãXmMo
àm_w»`mZo XmoZ AW© AmhoV. (1) g§Hw${MV, (2) ì`mnH$.

Z g§Hw${MV `m AWm©Zo {dMma Ho$ë`mg emñÌ åhUOo kmZmMr Aer emIm Amho H$s, Á`mV
{ZpíMV, {MaH$mc, gd©ì`mnH$ Am{U gd©_mÝ` Ago {gÜXm§V à{VnmXZ Ho$coco AmhoV, VgoM Ë`m§À`m
AmYmamda ^{dî`H$mimV hmoUmè`m KQ>Zm§Mr n[aUm_m§Mr {ZpíMVnUo KmofUm H$aVm òVo.

Z emñÌmMm ì`mnH$ AWm©Zo {dMma Ho$ë`mg EImÚm {df`mMo {ZarjU Am{U AZŵ d
`m§À`m AmYmao kmZ àmßV H$aUo, Ë`mMr VH©$ewÜX VgoM nÜXVera _m§S>Ur H$aUo d Ë`m AmYmamda
{d{eîQ> {gÜXm§V àñWm{nV H$aUo åhUOo emñÌ hmò .

ë ẁWa Jw{cH$ Am{U C{d©H$ `m§À`m _Vo, gm_m{OH$ emñÌmgmR>r _w»`V: nwT>rc JwU Amdí`H$
g_Oco OmVmV.

(1) Á`m§À`m AmYmamda {ZpíMV n[a^mfm, _moOÊ`m`mo½` VÎdo VgoM VH©$ewÜX {gÜXm§V
{ZpíMV H$aVm òVmV Ago KQ>Zm§Mo, {H«$`m§Mo {dícofU.

(2) `m AmYmamda emñÌewÜX Aem nÜXVrMm {dH$mg.

(3) gm_m{OH$ {H«$`mg§~§Yr {dMmaOÝ` ÑîQ>rH$moUmg àmoËgmhZ VgoM J¥hrV VÎdm§Mo àH$meZ
Á`m§À`m AmYmamda Amho Ë`mMr VnmgUr BVam§g H$aVm òB©c.

gm_m{OH$ emñÌm§Mo darc gd© JwU cmoH$àemgZmV {XgyZ òVmV. àemgZmMm {df` gwÜXm EH$
aMZm~ÜX kmZ Amho. àemgZmÀ`m joÌmV AZŵ d, {ZarjU, narjU VgoM g§emoYZm_wio {ZpíMV
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_mÝ` VÎdo VgoM J¥hrV VÎdo {Z_m©U Pmcr AmhoV. cmoH$àemgZmÀ`m Aä`mgmMo {ZpíMV Ago joÌ
AgyZ Eo{Vhm{gH$ VgoM dV©_mZH$mcrZ àemgH$s` g§ñWm§Mm Aä`mg Ho$cm OmVmo. Ë`mnmgyZ {_iUmè`m
AZŵ dmMm Cn`moJ H$ê$Z Ë`mVyZ gd©_mÝ` VÎdm§Mo {ZarjU, g§H$cZ Am{U dJuH$aU H$aÊ`mMm
à`ËZ cmoH$àemgZ H$arV AgVo. åhUyZ cmoH$àemgZ ho emñÌ Amho, Vr Ho$di H$cm Zìho.

H$mhr {dMmad§Vm§À`m _Vo, àemgZmMo H$mhr {gÜXm§V Ago AmhoV H$s, Oo H$moUË`mhr n[apñWVrV
Cn`moJmV AmUVm òVmV. Ë`m_wio cmoH$àemgZ ho emñÌ Amho Ago à^mdrnUo à{VnmXZ Ho$co Amho.

(~) cmoH$àemgZ ho EH$ VÎdkmZ Amho : H$mhr {dMmad§Vm§À`m _Vo, cmoH$àemgZ ho emñÌ
Am{U H$cm `m{edm` Vo EH$ VÎdkmZgwÜXm Amho. AmYw{ZH$ H$mimV amOgÎmm Am{U Hw$crZV§Ì ZîQ>
hmoD$Z gd©Ì cmoH$emhrMr ñWmnZm Pmcr Amho. amÁ ò H$ë`mUH$mar ~Zcr AmhoV. àemgH$s`
A{YH$mar _mcH$ ZgyZ godH$ AmhoV. cmoH$àemgZmMo joÌ OgOgo {dñV¥V hmoV Amho, VgVgo Vo
_mZdr OrdZmÀ`m A{YH$ Odi òV Amho. Aem n[apñWVrV àemgZmMo VÎdkmZ A{Zdm ©̀ R>aVo.
H$maU àemgH$s` A{YH$marM _mZd g§ñWm H$em Agmì`mV ho {ZpíMV H$arV AgVmV Am{U
Ë`mdaVrM _mZdr g_mOmMo OrdZ Adc§~yZ AgVo.

_me©c B©. {S>_m°H$ Mo eãXmV, àemgZmMo joÌ BVHo$ ì`mnH$ Pmco Amho H$s, Ë`m_wio
àemgZmÀ`m VÎdkmZmMo g_W©Z Ho$co Amho. Va {~AS>© `m§Zr 1939 _Ü ò EH$m gaH$mar g§emoYZ
g§ñWoÀ`m dm{f©H$ A{YdoeZmVrc Amnë`m ^mfUmMo {ef©H$ "cmoH$àemgZmMo VÎdkmZ emñÌ Am{U
H$cm' Ago R>odco.hmoVo.

r cmoH$àemgZmMr ì`m»`m (Definition of Public Administration)

1. àmo. Ec. S>r. ìhmB©Q> : ""cmoH$àemgZmV Aem gd© H¥$VtMm Am{U H$m`m©Mm g_mdoe Ho$cm
OmVmo H$s, Á`m§Mm CÔoe gmd©O{ZH$ YmoaUm§Mr nyV©Vm qH$dm A§_c~OmdUr H$aUo hm AgVmo.''

2. àmo. dwS´>mo {dëgZ : ""H$m`ÚmMr Vnercdma d nÜXVera H$m ©̀dmhr H$aUo åhUOo
cmoH$àemgZ hmò . H$m`ÚmÀ`m H$m ©̀dmhrgmR>r Ho$cocr àË òH$ {H«$`m hr àemgH$s` {H«$`m (H$m`Xm)
_mZcr OmVo.''

3. ngu _°ŠdrZ : ""cmoH$àemgZ åhUOo Ago àemgZ H$s, Á`mMm g§~§Y amîQ´>r` AWdm
ñWm{Z` gaH$maÀ`m H$m`mªer òVmo.''

4. S>r. dmëS>mo : ""cmoH$àemgZ hr EH$ Aer H$cm Am{U ì`dñWmnZmMo emñÌ Amho H$s,
Á`mÛmao amÁ`mMr H$m }̀ nma nmS>cr OmVmV.''

5. ë ỳWa ½ ẁ{cH$ : ""cmoH$àemgZmMm g§~§Y emgZ g§ñWoÀ`m H$m ©̀H$mar {d^mJmer òV
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AgVmo. H$maU H$m ©̀H$mar {d^mJmÛmao emgZmMo g§nyU© H$m ©̀ MmcVo. åhUyZM cmoH$àemgZmV àm_w»`mZo
H$m ©̀H$mar {d^mJmMm {dMma Ho$cm OmVmo.''

6. ½c°S>Z : ""emgZg§ñWoMo àemgZ åhUOo cmoH$àemgZ Aer g§{jßV ì`m»`m H$aVm òB©c,
H$maU cmoH$àemgZ emñÌ ho J{Verc AgyZ Ë`mMo ñdê$n Zoh_r ~XcV AgVo.''

7. E\$.E_._mŠg© :""cmoH$àemgZmMm g§~§Y emgZmÀ`m H$m ©̀H$mar emIoer òV AgVmo.
g§KQ>Z, godH$ àemgZ, H$m ©̀ nÜXVr Am{U àË`j H¥$Vr `mÛmao H$m ©̀H$mar emIm ZmJar ñdê$nmMr
H$m }̀ nma nmS>rV AgVo, `mcmM cmoH$àemgZ Ago åhUVm òB©c.''

8. gm`_Z, pñ_W~J©, Wm°_gZ `m§À`m _Vo, ""gm_mÝ`V: amîQ´>r` gaH$ma, amÁ` gaH$ma
Am{U ñWm{Z` gaH$ma `m§À`m H$m ©̀H$mar emIm§À`m H¥$VtZm cmoH$àemgZ Ago åhUVmV.

cmoH$àemgZmÀ`m {d{dY ì`m»`m§Mm nam_e© KoVcm AgVm {d{^Þ coIH$m§_Ü ò EH$_V
Zgë`mMo ñnîQ> hmoVo. åhUyZM Ooìhm AmnU ~maH$mB©Zo {dícofU d {dMma Ho$cm AgVm AmnUm§g
Ago åhUVm òB©c H$s, EImÚm gaH$mar g§KQ>ZoVrc H$m_ H$aUmè`m gdmªÀ`m H$m`m©cm {_iyZ Oar
àemgZ åhQ>co OmV Agco Var Am{U Oar gd©àH$maMo H$m ©̀ _hÎdmMo Agco Var gdmªZm "àemgH$'
åhUVm òV Zmhr. gaH$mar H$m`m©c`mVrc EImXm H$maHy$Z, Q>m`{nñQ> qH$dm {enmB© `m§Mo H$m ©̀ Oar
_hÎdmMo Agco Var Ë`m§Zm àemgH$ åhUVm òUma Zmhr. gd©gmYmaUnUo AmnU d[aîR> A{YH$mè`m§ZmM
H$s Á`m§À`mH$S>o _mJ©Xe©Z, XoIaoI, g_Ýd` d {Z §̀ÌU `mgmaIr ì`dñWmnZmË_H$ ñdê$nmMr H$m_o
AgVmV. AemZm§M àemgH$ åhUV AgVmo d ~mH$sÀ`m§Zm BVa H$_©Mmar dJ© åhUVmo. åhUyZ BVam§Mo
H$m_ H$_r _hÎdmMo Amho, Ago åhUVm òUma Zmhr. H$maU Ë`m§À`m H$m`m©{edm` àemgZmMr hr
à{H«$`m AnyU©M amhV AgVo. Ë`m§À`m _XVr{edm` àemgH$ EH$Q>m H$mhr H$ê$ eH$V Zmhr, Ago
Agco Var gdmªZmM àemgH$ åhUVm òV Zmhr. åhUyZM àemgZmÀ`m Aä`mgmV ì`dñWmnH$s`
ñdê$nmÀ`m {H«$`m-à{H«$`m§H$S>o OmñV g{dñVanUo cj XoÊ`mV Amcoco Amho. àemgZm{df`r ì`mnH$
ÑîQ>rH$moU à{VnmXZ H$aUmao AZoH$ coIH$gwÜXm ì`dñWmnZmË_H$ ÑîQ>rH$moUmÀ`m _hÎdmcm ZmH$mê$
eH$co ZmhrV.

cmoH$àemgZmÀ`m AWm©{df`r d ì`m» ò{df`r {dÛmZm§Mo EH$_V Zmhr. VarnU AmnU Agm
{ZîH$f© H$mTy> eH$Vmo H$s, àM{cV gaH$ma Ooìhm YmoaUm§Zm d `moOZm§Zm {H«$`mpÝdV H$aVo, Voìhm
cmoH$àemgZmMr à{H«$`m H$arV AgVo. "H$m ©̀erc gaH$ma' åhUOo cmoH$àemgZ hmò .

r cmoH$àemgZmMr ì`mßVr

cmoH$àemgZmV Á`m§Mm CÔoe gmd©O{ZH$ YmoaUm§Mr nyV©Vm H$aUo VgoM Vr YmoaUo H$m`m©pÝdV
H$aUo hm AgVmo. Aem gd© H$m`m©Mm g_mdoe hmoVmo.
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Z {dcmo~rÀ`m _Vo, cmoH$àemgZmMm ì`mnH$ AWm©Zo {dMma Ho$ë`mg gm_mÝ`V: cmoH$àemgZmV
emgZ g§ñWoÀ`m H$m ©̀H$mar _§S>i, H$m`Xo_§S>i Am{U Ý`m`_§S>i Aem {VÝhr emIm§À`m H$m`m©Mm
g_mdoe hmoV Agcm Var àË`jmV cmoH$àemgZmMo joÌ H$m ©̀nm{cHo$nwaVoM _`m©{XV R>odVmo.

Z {\$\$ZaÀ`m _Vo, cmoH$àemgZmMm g§~§Y emgZmV H$m` Am{U H$go `m XmoZ eãXm§er
{ZJS>rV Amho. H$m`? `m eãXm_wio àemgZmMo YmoaU qH$dm joÌ `mg§~§YrMm ~moY hmoVmo Va H$go `m
eãXm_wio Ë`m gd© VÎdm§Mm ~moY hmoVmo H$s, Á`m_wio `moOZm qH$dm YmoaU H$m`m©pÝdV Ho$co OmVo.

Z hoÝar \o$`m°c : hoÝar \o$Am°cZo ì`dñWmnZmË_H$ ÑîQ>rH$moUmVyZ cmoH$àemgZmMr ì`mßVr
ñnîQ> Ho$cr. Ë`m§À`m _Vo, cmoH$àemgZmV nwT>rc nmM VÎdm§Mm g_mdoe hmoVmo. (1) {Z`moOZ
(Planning), (2) g§KQ>Z (Organization), (3) Amkm (Command), (4) g_Ýd` (Co-ordination),
(5) {Z`§ÌU (Control) \o$Am°cÀ`m _Vo, {Z`moOZmZ§VaÀ`m ~mH$sÀ`m AÝ` JmoîQ>r àemgZmV
AmnmoAmnM òVmV Am{U Ë`m A{Zdm ©̀ AgVmV.

Z {dcmo~r : S>ãë ỳ. E\$. {dcmo~r `m§À`m _Vo, nwT>rc nmM g_ñ`mg§~§YrMm Aä`mg
cmoH$àemgZmV Ho$cm OmVmo.

1. gm_mÝ` àemgZmg§~§YrÀ`m g_ñ`m : `m_Ü ò YmoaU {ZpíMVr, H$m`m©Mr {d^mJUr,
_mJ©Xe©Z, XoIaoI, {Z §̀ÌU BË`mXr JmoîQ>tMm g_mdoe gm_mÝ` àemgZmV Ho$cm OmVmo.

2. g§KQ>Zog§~§YrÀ`m g_ñ`m : àemgH$s` aMZm, emgH$s` {d^mJ, Cn{d^mJ BË`mXtMm
g_mdoe `m_Ü ò hmoVmo.

3. Am{W©H$ g_ñ`m : àemgZ H$m`m©gmR>r n¡gm C^maUo, A§XmOnÌH$ {Z{_©Vr Ë`mMr
H$m ©̀dmhr, {heo~ R>odUo, Ahdmc V`ma H$aUo BË`mXr H$m`mªMm g_mdoe `m_Ü ò hmoVmo.

4. gmYZgm_wJ«r g§~§YrÀ`m g_ñ`m : àemgZmgmR>r cmJUmar gmYZgm_wJ«r àmßV H$aUo,
Ë`mdaVr {Z §̀ÌU R>odUo BË`mXr.

5. H$_©Mmar ì`dñWmnZmg§~§YrÀ`m g_ñ`m : ZmoH$adJm©Mr ^aVr, à{ejU, ~T>Vr, {Zd¥Îmr,
gZXr ZmoH$a d _§Ìr `mVrc g§~§Y `mMm g_mdoe `m Aä`mgmV hmoVmo.

Z ngu _°ŠdrZ : `m§Zr M3 {gÜXm§V _m§S>cm. Ë`mcm 3M Agohr åhUVmV. ì`ŠVr (Men),
gm_wJ«r (Material), nÜXVr (Method) `m VrZ KQ>H$m§Mm Aä`mg hmò  Ago åhQ>co Amho.

Z {\$\$Za : `m§Zr cmoH$àemgZmMr ì`mßVr nwT>rc XmoZ ÑîQ>rH$moUmVyZ Ho$cocr Amho.

1. cmoH$àemgZmMr VÎdo : `m_Ü ò g§KQ>Z, H$_©Mmar ì`dñWmnZ, àemgH$s` nÜXVr,
àemgH$s` V§Ì (H$m¡eë ò), gmYZgm_wJ«r d nwadR>m, AW©ì`dñWm d àemgH$s` O~m~Xmar BË`mXr
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VÎdmg§~§YrMm Aä`mg cmoH$àemgZmV Ho$cm OmVmo.

2. cmoH$àemgZmMr H$m ©̀joÌo : H|$Ð gaH$ma, amÁ` gaH$ma, àmXo{eH$ d ñWm{ZH$ g§ñWm
VgoM gmd©O{ZH$ _§S>io `m§À`m àemgZ H$m`m©Mm Aä`mg cmoH$àemgZmV Ho$cm OmVmo.

Z ë ỳWa Jw{cH$ : ë ỳWa Jw{cH$ `m§Zr 1937 À`m Amnë`m 'Papers, on the science of

Administration' `m J«§WmVyZ 'POSDCORB' `m ÑîQ>rH$moUmVyZ cmoH$àemgZmMr ì`mßVr ñnîQ> Ho$cr
Amho.

Z {Z`moOZ (P-Planning) : H$m`m©Mr ê$naofm R>a{dUo VgoM Vo H$m ©̀ `eñdr H$aÊ`mgmR>r
`mo½` Aer H$m ©̀àUmcr pñdH$maUo.

Z g§KQ>Zm (O-Organization) : àemgZ H$m`m©gmR>r {d{eîQ> Aer g§KQ>Zm qH$dm aMZm
{Z_m©U H$amdr cmJVo. {d^mJ Cn{d^mJ nmSy>Z A{YH$manXm§Mr aMZm H$amdr cmJVo.

Z H$_©Mmar dJm©Mr ì`dñWm (D-Directing) : àemgZ H$m`m©gmR>r cmJUmè`m Hw$ec nmÌ
ZmoH$adJm©Mr ^aVr H$aUo, Ë`m§Zm à{ejU XoUo.

Z _mJ©Xe©Z, Amkm XoUo, {ZU©̀  KoUo (D-Directing) : àemgZmV H$_©Mmar dJm©cm AmXoe
gyMZm _mJ©Xe©Z H$amdo cmJVo.

Z g_Ýd` (Co-Ordinating) : g§KQ>ZoÀ`m {d{dY {d^mJmV nañnag§~§Y àñWm{nV H$ê$Z
Ë`m§À`mVrc g§Kf© H$_r H$aUo.

Z Ahdmc (R-Reporting) : àemgZmVrc A{YH$mar d H$_©Mmar `m§Zm àemgZmg§~§Yr _m{hVr
{Xcr OmVo, VgoM VnmgUr, g§emoYZ Am{U Zm|XUr `mÛmao _m{hVr O_dyZ Ahdmc V`ma H$aUo.

Z A§XmOnÌH$ (B-Budgeting) : A§XmOnÌH$ {Z{_©Vr, Ë`mg _§Oyar H$m`©dmhr, Am{W©H$
{Z §̀ÌU, {heo~ ì`dñWm BË`mXr JmoîQ>tMm g_mdoe Am{W©H$ àemgZmV Ho$cm OmVmo.

cmoH$àemgZmÀ`m ì`mßVrMm {dMma H$aVmZm ë ỳWa Jw{cH$ `m§Zr Zm{dÝ`nyU© nÜXVrZo àemgZmÀ`m
ì`mßVr{df`r {gÜXm§V _m§S>cm Amho. `m {gÜXm§Vmcm nmog²S>rH$m~© {gÜXm§V (POSDCORB) åhUVmV.
'POSDCORB' `m Ajag_yhmVrc àË òH$ AjamMm g§~§Y EH$m àemgH$s` à{H«$ òer Amho.
cmoH$àemgZmÀ`m Aä`mgmVrc {d{dY à_wI àemgH$s` à{H«$`m§À`m B§J«Or eãXm§Mo n{hco Aja
KodyZ `m Aja g_yhmMr {Z{_©Vr H$aÊ`mV Amcr Amho.

AemàH$mao 'POSDCORB' _Ü ò Cëco{Icoë`m {H«$`m gd© joÌmVrc àemgZ ì`dñWoMo
à{V{ZYrËd H$aVmV Ago åhQ>co OmVo. H$maU àË òH$ àemgH$s` g§KQ>ZoV `moOZm g§KQ>Z d H$_©Mmar
dJm©Mo d Am{W©H$ ì`dñWmnZmMo àíZ _hÎdnyU© AgVmV d AemàH$mao "nmoñS>H$m~©'_Ü ò g_m{dîQ>
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Pmcocr H$m }̀M cmoH$àemgZmÀ`m joÌmV òVmV Ago _mZco OmVo.

r {df`-àm_w»`mMm Ñ{îQ>H$moZ (The subject-matter view of Administration)

cmoH$àemgZmÀ`m ì`mßVrg§~§Yr Agcoë`m 'POSDCORB' ÑîQ>rH$moZmdarc à{V{H«$`m åhUyZ
hm {df` àm_w»`mMm ÑîQ>rH$moZ _m§S>cm Jocm. nmoñS>H$m°~© ÑîQ>rH$moZ g§nyU© àemgZmÀ`m {H«$`m§Zm
g_m{dîQ> H$aÊ`mÀ`m ~m~VrV Anwam Va nS>VmoM nU EdT>oM ZgyZ nmoñS>H$m°~©_Ü ò gm§{JVcoë`m {H«$`m
VodT>çm _hÎdmÀ`m ZmhrV Ago åhQ>co OmVo. nmoñS>H$m°~© _Ü ò g_m{dîQ> Agcocr H$m }̀ Ho$di
àemgZmMr gmYZo AmhoV. Ë`m§Zm àemgZmMm Jm^m åhUVm òUma Zmhr. Ho$di àemgH$s` §̀ÌUog
em~yV R>odUmar gmYZoM \$ŠV nmoñS>H$m°~©_Ü ò AmhoV. nU Vr gmYZo åhUOo H$mhr A§{V_ C{ÔîQ>ço
ZìhoV. cmoH$m§gmR>r H$m`Xm gwì`dñWm, {ejU, gmd©O{ZH$ Amamo½`, eoVH$s H$m }̀, cmoH$H$_©,
gm_m{OH$ gwa{jVVm, Ý`m` Am{U g§ajU BË`mXr cmoH$mon`moJr H$m }̀ H$aUo ho àemgZmMo A§{V_
C{ÔîQ> AgVo, Aer AZoH$ àH$maMr H$m_o nma nmS>Ê`mgmR>r Oo doJdoJiçm àH$maMo Vm§{ÌH$ kmZ
Amdí`H$ AgVo, Ë`m§Mm g_mdoe nmoñS>H$m°~©_Ü ò Zmhr. CXm. nmocrg {d^mJmMo JwÝho nH$S>Ê`mMo EH$
{deof V§Ì AgVo. em§VVm §̂J hmoV Agë`mg H$moUVo V§Ì Adc§~mdo `m gd© JmoîQ>r~m~VMo EH$
{d{eîQ> V§Ì AgVo. Ë`m V§Ìm{edm` Ho$di nmocrg {d^mJmMr g§KQ>Zm Amnco H$m ©̀ ì`dpñWVnUo H$ê$
eH$Uma Zmhr. `m JmoîQ>r gd©M {d^mJm§À`m d ImË`m§À`m g§~§YmV AgVmV. Ë`mMà_mUo g¡Ý`mMr
àemgH$s` g§KQ>Zm hr {ejU ImË`mVrc àemgH$s` g§KQ>ZohÿZ {^Þ AgVo d XmoÝhr {d^mJmV
g_Ýd` gmÜ` H$aÊ`mMo V§ÌXoIrc doJdoJio AgVo. åhUyZ EH$mM nÜXVrÀ`m ì`dñWmnZmË_H$
nÜXVrZwgma gd© ImË`m§Mo ì`dñWmnZ H$aUo eŠ` ZgVo. nmoñS>H$m°~© ÑîQ>rH$moUmZwgma \$ŠV
ì`dñWmnZmË_H$ H$m`m©daM ^a {Xcm OmVmo d `m {d{eîQ> V§ÌmH$S>o Xþc©j H$aUo åhUOoM àemgZmÀ`m
_yi C{ÔîQ>m§H$S>oM Xþc©j H$aÊ`mgmaIo Amho, åhUyZ Ho$di 'POSDCORB' ÑîQ>rH$moUmZwgma àemgZmÀ`m
ì`mßVrMm {dMma H$aUo `mo½` Zmhr Ago åhQ>co Amho.

Aem àH$mao àemgZmÀ`m ì`mßVrg§~§Yr darc XmoZ {^ÝZ ÑîQ>rH$moU _m§S>co OmVmV. XmoÝhrhr
ÑîQ>rH$moU AmnAmnë`m {R>H$mUr `mo½` dmQ>VmV, `mn¡H$s H$moUVmhr EH$ ÑîQ>rH$moU `mo½` dm A`mo½`
Amho Ago åhUVm òUma Zmhr. XmoÝhr ÑîQ>rH$moU àemgZmV AgVmVM H$maU àemgZmgmR>r XmoÝhr
JmoîQ>tMr Amdí`H$Vm AgVo.

r cmoH$àemgZmMo _hÎd (Significance of Public Administration)

AmYw{ZH$ H$mimV cmoH$àemgZmcm {deof ñWmZ d _hÎd àmßV Pmco Amho. AmYw{ZH$ g_mO
ì`mnH$ ñdê$nmMm VgoM A{YH$ Jw§VmJw§VrMm ~Zcocm Amho. _mZdr JaOm§Mr nyV©Vm H$aÊ`mgmR>r
AmYw{ZH$ g_mOmV {d{dY g§ñWm g_yh Am{U g§KQ>Zm {Z_m©U Pmë`m AmhoV. Am{W©H$, Ym{_©H$,
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gm§ñH¥${VH$, amOH$s`, e¡j{UH$ Aem ñdê$nm§À`m g§ñWm nañnam§À`m ghH$m`m©Zo g_mOmMo g§ajU d
g§dY©Z Am{U {Z`_Z H$arV AgVmV. amÁ`g§ñWm hr AmYw{ZH$ g_mOmVrc _hÎdmMr g§ñWm AgyZ
Vr g_mO OrdZmMo {Z`_Z H$aV AgVo. g_mO {dH$mgmgmR>r, _mZdr JaOm§Mr nyV©Vm H$aÊ`mgmR>r
amÁ`g§ñWm {d{dY ñdê$nmMr H$m }̀ H$arV AgVo. hr H$m }̀ nma nmS>Ê`mgmR>r amÁ`g§ñWm emgZ §̀ÌUm
{Z_m©U H$aVo, àË òH$ amÁ`mV emgZg§ñWm àemgH$s` §̀ÌUoÛmam H$m ©̀ H$arV Agcocr {XgVo.
Am¡Úmo{JH$ H«$m§Vr Am{U Vm§{ÌH$-d¡km{ZH$ {dH$mg `m§À`m n[aUm_mZo amÁ`mMo H$m ©̀joÌ doJmV dmT>co,
H$ë`mUH$mar amÁ`m§À`m g§H$ënZoZo amÁ`mÀ`m H$m ©̀joÌmV AË §̀V _hÎdmMr ^a Q>mH$cr. amÁ`mMo
H$m ©̀joÌ OgOgo dmT>V OmVo, VgVgo cmoH$àemgZmÀ`m H$m`m©Mm {dñVma hmoV OmVmo. H$maU amÁ`mZo
ñdrH$macoë`m gd© àH$maÀ`m OwÝ`m-ZdrZ H$m`m©Mr A§_c~OmdUr H$aÊ`mMr O~m~Xmar eodQ>r
cmoH$àemgZ `§ÌUodaM `oV AgVo. åhUyZM AmYw{ZH$ amÁ`mÀ`m H$m`m©À`m {dñVmam~amo~aM
cmoH$àemgZmMo _hÎd dmT>V Mmcco Amho. OZVoÀ`m Anojm C§Mmdë`mZo d ZmJar g_mOmÀ`m {XeoZo
hmoV Agcoë`m dmQ>Mmcr_wio amÁ` ì`dñWm d n`m©̀ mZo cmoH$àemgZmcm cmoH$m{^_wI ìhmdo cmJV
Amho d `m_wio cmoH$ àemgZmMo _hÎd dmT>Vo Amho.

1. OrdZmÀ`m gdmªJmZm ñne© : AmYw{ZH$ amÁ ò H$ë`mUH$mar amÁ ò Agë`mZo cmoH$H$ë`mUmÀ`m
AZwf§JmZo amÁ`mcm Oo Oo H$aVm òUo eŠ` Amho Vo Vo gd© H$aÊ`mMm amÁ` à`ËZ H$aV AgVo.
OÝ_mnmgyZ _¥Ë ỳn ª̀V ì`ŠVrÀ`m OrdZmVrc {d{dY JaOm ^mJ{dÊ`mnmgyZ Vo OrdZmcm ì`dpñWV
d {Z`_rV H$aon ª̀V amÁ` H$m ©̀ H$arV AgVo. AmO Amnë`m OrdZmMo EH$hr joÌ Ago Zmhr H$s,
Á`mÀ`mda amÁ`mMo {Z §̀ÌU Zmhr. Amnë`m ì`ŠVrJV X¡{ZH$ OrdZmVyZ dmT>Ë`m hñVjonmÀ`m
n[aUm_m_wio cmoH$àemgZmMr ì`mßVr, H$m ©̀joÌ dmT>co Amho. cmoH$àemgZ AmYw{ZH$ OrdZmÀ`m
àË òH$ JmoîQ>rV AË §̀V {eVm\$sZo ZH$iV {_giyZ Joco Amho. cmoH$àemgZm{edm` AmnUmg AmYw{ZH$
OrdZmMr H$ënZmM H$aVm òUma Zmhr.

2. amÁ`mÀ`m gwì`dpñWV H$ma^mamgmR>r : amÁ` H$moUVohr Agmo, chmZ dm _moR>o, {dH${gV
dm A{dH${gV, cmoH$emhr, H$å ẁ{ZñQ> Aem gd© àH$maÀ`m amÁ`mVrc cmoH$àemgZmg qH$dm emgH$
dJm©g _hÎdnyU© ñWmZ Amho. cmoH$àemgZ H$m ©̀j_ Agoc Va Ë`m XoemMm H$ma^ma ì`dpñWVnUo
Mmcy eH$Vmo. amÁ` H$moUË`mhr àH$maMo Agmo, amÁ`gÎmm H$moUmÀ`mhr hmVmV Agmo Am{U amÁ`gÎmoMo
Ü ò̀  H$mhrhr Agmo, emgZ §̀ÌUo{edm` H$mhrM H$aVm òV Zmhr. gm_mÝ` ZmJ[aH$mcm, amÁ`mMr,
gaH$maMr, amÁ`mÀ`m Ü ò̀ YmoaUm§Mr n{hcr Vm|S>AmoiI hmoVo Vr àemgH$s` H¥$VtÀ`m _mÜ`_mVyZM.

3. cmoH$àemgZ ho gm_m{OH$, gm§ñH¥${VH$ d Am{W©H$ OrdZmMm A{d^mÁ` KQ>H$ : amÁ`mMo
Ü ò̀  Am{U AmXe© {H$Vrhr CÀM Agco, H$m ©̀H«$_ {H$Vrhr AmH$f©H$ Agoc Am{U ZoV¥Ëd {H$Vrhr
eŠVremcr Agco Var H$m ©̀j_ d gwg§KQ>rV Aem emgH$s` §̀ÌUo{edm` Am{U H$m ©̀Hw$ec d
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{ZîUm§V àemgH$m{edm` amÁ`mcm darc Ü ò̀ m§Mr àmßVr H$aVm òUo AeŠ` Amho. gd© n§Mdm{f©H$
`moOZm, Am{W©H$-gm_m{OH$ {dH$mgmMo H$m ©̀H«$_ Am{U Ë`mg§X^m©V H$aÊ`mV Amcoco gd© H$m`Xo,
Mm§Jë`m àemgZm_wioM cmoH$m§n ª̀V nmohMVmV. cmoH$m§Zm Ë`mMm cm^ hmoVmo.

4. gm_m{OH$ d Am{W©H$ g_ñ`m§Mr gmoS>dUyH$ : g_mOmÀ`m gm_m{OH$ d Am{W©H$ àíZm§Mr
gmoS>dUyH$ H$aÊ`mMr O~m~Xmar cmoH$àemgZmdaVr AgVo. g_mOmV H$m`Xm, gwì`dñWm, EH$Vm
àñWm{nV H$ê$Z em§VVm, gwa{jVVm Am{U ñW¡̀ © {Q>H${dÊ`mgmR>r àemgZmdaVr Adc§~yZ amhmdo
cmJVo. cmoH$àemgZm{edm` AmYw{ZH$ _mZdr OrdZmMr H$ënZmM H$aVm òV Zmhr. `m g§X^m©V àm.
S>ãë ỳ. ìhr. S>Zh_À`m eãXmV gm§Jm`Mo åhUOo, ""Oa AmYw{ZH$ g§ñH¥$Vr Ag\$c Pmcr Va Vr
àemgZ ì`dñWoVrc {~KmS>m_wioM hmoUma.''

5. H$ë`mUH$mar amÁ`mÀ`m {Z{_©Vrg hmV^ma : AmYw{ZH$ amÁ`m§Zr H$ë`mUH$mar YmoaUmMm
A§JrH$ma Ho$ë`mZo g_mOH$ë`mUmÀ`m hoVyZo amÁ`mZo hmVr KoVcocr {d{dY H$m }̀ àemgZmÀ`m
_mÜ`_mVyZ H$er nma nmS>cr OmVmV, `mda Ë`m§Mo `emn`e Adc§~yZ AgVo. Aem H$m`m©Mr à^mdr
A§_c~OmdUr H$aÊ`mgmR>r amÁ`mMr C{ÔîQ>ço àmßV H$aÊ`mgmR>r ghmæ` ŷV R>aVo åhUyZ nm°c
A°nc~r `m§Zr àemgZmcm "emgZmMm nm`m' Ago åhQ>co Amho.

6. {dH$gZerc amîQ´>m§À`m C^maUrV _mocmMo `moJXmZ : ^maVmgma»`m {dH$gZerc amÁ`m§Zm
cmoH$àemgZ A{Ve` _hÎdmMo R>aVo. hOmamo dfmªMo _mJmgconU, Ë`mZ§Va nmaV§Í`mV Pmcocr
JiMonr Aem n[apñWVrV cmoH$àemgZmMo _hÎd A{YH$M dmT>Vo. nmaV§Í`mV Agcoë`m amîQ´>´m§Zm
ñdV:Mm {dH$mg KS>dyZ AmUm`Mr g§Yr àW_M {_imcr. `m amîQ´>m§Zm Amnco ñdmV§Í` {Q>H$dyZ
R>odm`Mo Amho, Ë`mcm ñW¡̀ © {_idyZ Úm`Mo Amho. Ë`mM~amo~a {nT>çmZ²{nT>çm A{dH${gV am{hcoë`m
g_mOmMm {dH$mg KS>dyZ AmUÊ`mMr O~m~Xmar cmoH$àemgZmdaVr òdyZ nS>cr. n[aUm_r, {dH$gZerc
amîQ´>m§_Ü ò cmoH$àemgZmMo _hÎd gVV dmT>Vo Amho. cmoH$àemgZ ho XoemVrc A§VJ©V Agwa{jVVm d
Aì`dñWm VgoM ~mø AmH«$_UmnmgyZ g_mOmMo g§ajU H$aÊ`mMo H$m_ H$aVo. Ë`mM~amo~a Xm[aÐç,
ŷH$, ~oH$mar, amoJamB©, AkmZ d A§Y{dídmg `mnmgyZ g_mOmMo ajU H$aÊ`mMo H$m_ H$aVo.

Ë`mM~amo~a {dH$gZerc Xoem_Yrc OwÝ`m g_mOmcm ~XcyZ AmYw{ZH$ g_mO {Z{_©VrMo ñdßZ
gmH$ma H$aÊ`mMo H$m_ cmoH$àemgZ H$aVo åhUyZ {Xdg|{Xdg cmoH$àemgZmMo _hÎd dmT>Vo Amho.

7. OZVoÀ`m Anojm§Mr nyV©Vm : g_mO hm ~XcVm d J{V_mZ AgVmo. Aem ~XcË`m d
J{V_mZ g_mOmÀ`m Anojm gmVË`mZo C§MmdV AgVmV, ~XcV AgVmV. gmh{OH$M Ë`m§Mr nyV©Vm
H$aÊ`mMr O~m~Xmar cmoH$àemgZmdaVr òdyZ nS>Vo. à{gÜX {dMmad§V Ec. S>r. ìhmB©Q> åhUVmV.
""XmoZ eVH$m§nydu cmoH$ \$ŠV g§ajUmMr Anojm H$aV hmoVo, EH$m eVH$mnydu EH$Q>o gmoS>Ê`mMr, Va
AmO {d{^ÝZ godm d gwa{jVVoMr Amem H$aVmV.'' Ë`m gd© nyU© H$aÊ`mMo H$m_ cmoH$àemgZ H$aVo.
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AemàH$mao g_mO OrdZmV {Xdg|{Xdg cmoH$àemgZmMo _hÎd dmT>V Agcoco {XgyZ òVo.

1.2.2 cmoH$àemgZmMr CËH«$m§Vr d gÚpñWVr

A. àmñVm{dH$ -

àË`j ì`dhmar H¥$VrMo Am{U nÕVera Aä`mgmMo EH$ Zdo emó åhUyZ bmoH$àemgZmH$So> nm{hbo
OmVo. EH$mo{Ugmì`m eVH$mÀ`m eodQ>r bmoH$àemgZ EH$ ñdV§Ì kmZ emIm åhUyZ CX`mg Ambr.
emgH$s` ì`dhm[aH$ H¥$VrMm ^mJ åhUyZ, OoìhmnmgyZ g§K{Q>V amOH$s` ì`dñWm CX`mg Ambr,
VoìhmnmgyZ bmoH$àemgZ ApñVËdmV Ambo. nwT>o Vo nÕVera Aä`mgmMo joÌ åhUyZ {dH${gV Pmbo.
bmoH$àemgZmÀ`m CËH«$m§Vr~Ôb MMm© H$aVmZm gwédmVrÀ`m H$mbI§S>mV bmoH$àemgZmMm AW© ñnï> H$aVmZm
Ago {ddoMZ H$aÊ`mV Ambo hmoVo H$s, amÁ` d emgZg§ñWm `m§À`mÛmao Ho$br OmV Agbobr {d{dY
ñdê$nm§Mr àemgH$s` H$m }̀ åhUOo bmoH$àemgZ hmò . `mdê$Z Ago åhUVm òVo H$s, bmoH$àemgZ ho
àmMrZ H$mimnmgyZ MmbV Ambobo emó Amho Á`m H$m`m©V AZoH$ ì`º$s¨Mm gh^mJ AgVmo. Vo H$m ©̀ nyU©
H$aÊ`mgmR>r àemgZmMr Amdí`H$Vm AgVo. `mMr gwédmV àmMrZ ^maVr` g§ñH¥$Vr, {MZr g§ñH¥$Vr `m§À`m
Aä`mgmdê$Z AmnUmg {XgVo. na§Vw àmMrZ H$mir amÁ`mMo H$m ©̀joÌ ì`mnH$ ZìhVo Vo _`m©{XV hmoVo,
Varhr _hÎdmMr H$m_o àemgZmH$Sy>Z nma nmS>br OmV hmoVr. H$mimÀ`m AmoKmV àemgZmÀ`m H$m`m©V ~Xb
hmoD$Z bmoH$àemgZ `m kmZemIoÀ`m Aä`mgmMo H$m ©̀joÌ dmT>V Jobo. amOH$s` àým§Zm àmYmÝ` {Xbo Jobo,
{d{dY àemgH$s` {dMmad§Vm§Zr _hÎdmMr ŷ{_H$m ~Omdbr. WmoS>Š`mV Aem {d{dY H$maUm§_wio bmoH$àemgZ
EH$ kmZemIm åhUyZ {VMr CËH«$m§Vr Pmbr. Ë`mÀ`m g{dñVa AmT>mdm nwT>rbà_mUo.

~. bmoH$àemgZ {dÚmemIoMr CËH«$m§Vr -

gwédmVrÀ`m H$mimV bmoH$àemgZmbm EH$ ñdV§Ì {df` åhUyZ _mÝ`Vm Z {_iÊ`mMo H$maU åhUOo
VËH$mbrZ {dMmad§Vm§Zr amOH$s` àým§Zm {deof _hÎd {Xbo hmoVo. amÁ`mMo ñdê$n, emgZg§ñWoMr aMZm,
amÁ` d emgZg§ñWm `m§Mr H$m }̀, gmd©̂ m¡_Ëd `m§gmaIo àý Ë`m§Zm _hÎdmMo dmQ>bo hmoVo. Ë`m§nwT>o
àemgZmÀ`m ~m~tH$So> bj XoÊ`mMr qH$dm Ë`m§Mr XIb KoÊ`mMr Amdí`H$Vm Ë`m§Zm OmUdbr ZìhVr;
na§Vw Am¡Úmo{JH$ H«$m§VrZ§Va amÁ`mÀ`m H$m ©̀joÌmV _moR>çm à_mUmda dmT> Pmbr. Ë`m~amo~a bmoH$àemgZmMo
H$m ©̀joÌhr dmT>V Jobo. n[aUm_r gmd©O{ZH$ H$m`m©Mo A{YH$ Mm§Jë`m àH$mao ì`dñWmnZ H$aÊ`mgmR>r Ë`mMo
emór` Ñ{ï>H$moZmVyZ AÜ``Z H$aÊ`mMr JaO amOH$s` {dMmad§Vm§Zm OmUdy bmJbr. òWyZM Iè`m AWm©Zo
amÁ`emómnmgyZ bmoH$àemgZmMr \$maH$V hmoÊ`mMr à{H«$`m gwê$ Pmbr. EH$ ñdV§Ì emó åhUyZ
Aä`mgH$ bmoH$àemgZmMm {dMma H$ê$ bmJbo.

dwS´>mo {dëgZMo `moJXmZ -

à{gÕ A_o[aH$Z {dMmad§V dwS´>mo {dëgZ `m§Zm bmoH$àemgZmbm amÁ`emómnmgyZ EH$ doJio emó
åhUyZ _mÝ`Vm {_idyZ XoÊ`mMo lò  {Xbo OmVo. AWm©V, Ë`mÀ`mhr AJmoXa H$mhr O_©Z amOH$s`
{dMmad§Vm§Zr bmoH$àemgZmMo ñdV§Ì AÜ``Z H$aÊ`mÀ`m {XeoZo à`ËZ Mmb{dbo hmoVo. VWm{n, {dëgZ
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`m§Mr `mg§X^m©Vrb H$m_{Jar {deof _hÎdmMr g_Obr OmVo; åhUyZ Ë`m§Zm bmoH$àemgZmMm OZH$ Ago
g§~moYbo OmVo. 1887 _Ü ò "nmo{b{Q>H$b gm`Ýg ¹$mQ>©abr' `m {Z`VH$m{bH$mV {dëgZ `m§Mm "Xr ñQ>S>r
Am°\$ A°S>{_{ZñQ´>oeZ' hm boI à{gÕ Pmbm. `m boImV Ë`mZr bmoH$àemgZmMm EH$ ñdV§Ì emó åhUyZ
Aä`mg H$aÊ`mMr Amdí`H$Vm à{VnmXZ Ho$br. {dëgZZr bmoH$àemgZmMm C„oI "Xr gm`Ýg Am°\$
A°S>{_{ZñQ´>oeZ' (àemgZmMo emó) Agm Ho$bm hmoVm Am{U Vo amÁ`emómnmgyZ H$go doJio Amho, ho
XmIdyZ {Xbo hmoVo. dwS´>mo {dëgZ `mZr Amnë`m `m boImV _m§S>bobo H$mhr _hÎdmMo _wÔo nwT>rbà_mUo
AmhoV.

AmYw{ZH$ H$mimV CX` -

bmoH$àemgZmMm CX` AmYw{ZH$ H$mimV Pmbm Amho. gw_mao 2200 dfmªnydu Á`mMr gwédmV Pmbr
hmoVr, Ë`m amÁ`emómÀ`m AÜ``ZmMo AbrH$S>rb H$mimVrb \$i åhUOo "bmoH$àemgZ' hmò . OwÝ`m
H$mimV amÁ`mMr H$m_o gmYr d _`m©{XV ñdê$nmMr hmoVr; Ë`m_wio Aä`mgH$m§Mo bmoH$àemgZmH$So> \$mago
bj Jobo ZìhVo.

bmoH$àemgZmMo amÁ`emómhÿZ doJionU -

bmoH$àemgZ amÁ`emómhÿZ doJio Amho. bmoH$àemgZ hr AÜ``ZmMr ñdV§Ì emIm Amho, åhUyZ
{VMo AÜ``Z ñdV§ÌnUo H$aÊ`mMr Amdí`H$Vm Amho. emgZg§ñWoMm EH$ _hÎdmMm ^mJ åhUOo
bmoH$àemgZ hmò . nyduÀ`m amOH$s` {dMmad§Vm§Zr àm_w»`mZo amÁ` d emgZg§ñWm `mg§~§YrÀ`m VmpÎdH$
{ddoMZmda OmñV ^a {Xbm hmoVm. gmh{OH$M, àemgZmg§~§YrÀ`m àým§H$So> Ë`m§Mo H$mhrgo Xþb©j Pmbo
hmoVo, Ë`m_wio bmoH$àemgZmÀ`m AÜ``Zmbm AmVmn ª̀V nwaogo _hÎd {Xbo Jobo ZìhVo.

A§_b~OmdUr ho H$R>rU H$m ©̀ -

{dëgZ `m§À`m _Vo, bmoH$àemgZ ho A{Ve` _hÎdmMo Amho, H$maU Vo emgZg§ñWoÀ`m {ZU©̀ m§Mr
d H$m`Úm§Mr A§_b~OmdUr qH$dm H$m ©̀dmhr H$aÊ`mMo H$m ©̀ H$arV AgVo. ho H$m ©̀ {Z{üVM AdKS>
AgVo. {dëgZ `m§Zr åhQ>ë`mà_mUo amÁ`KQ>Zm V`ma H$aÊ`mnojm Vr A_bmV AmUUo qH$dm {VMr
H$m ©̀dmhr H$aUo H$R>rU AgVo.

bmoH$àemgZ ho emó -

{dëgZ `m§Zr bmoH$àemgZ ho emó Amho, Ago åhQ>bo Amho. Ë`m§Zr `m {df`mMm C„oI "àemgZmMo
emó' (Science of Administration) Agm Ho$bm Amho. bmoH$àemgZmbm emómMm XOm© àmá hmoD$
eH$Vmo, Agm {dœmg Ë`m§Zm dmQ>V hmoVm.

VwbZmË_H$ AÜ``Z -

{dëgZ `m§Zr bmoH$àemgZmÀ`m "VwbZmË_H$ AÜ``Zm'Mm nwañH$ma Ho$bm hmoVm. {Za{Zamù`m Xoem§Vrb
bmoH$àemgZm§Mm VwbZmË_H$ Aä`mg H$aUo Amdí`H$ Amho, Ago {dëgZ `m§Mo _V hmoVo. åhUyZ {dëgZ
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`m§Zm "VwbZmË_H$ àemgZmMm n{hbm nwañH$Vm©' åhUVm òVo.

àemgZmMr VÎdo d V§Ìo gd©Ì gmaIr -

{dëgZ `m§À`m _Vo, àemgZmMr VÎdo d V§Ìo hr gd©Ì gmaIr AgVmV. gd© àH$maÀ`m emgZg§ñWm§Zm
Am{U g§KQ>Zm§Zm Vr bmJy nS>VmV. VgoM hr VÎdo d V§Ìo {ejUmVyZ qH$dm à{ejUmVyZ AmË_gmV H$aVm
òVmV. ì`º$s¨Zm/H$_©Mmè`m§Zm àemgZmMr VÎdo d V§Ìo `m§Mo {ejU, à{ejU {Xbo OmD$ eH$Vo.

bmoH$àemgZ Am{U ImOJr àemgZ

{dëgZ `m§Zr bmoH$àemgZ d ImOJr àemgZ `m§Vrb gmå`m§H$So>hr bj doYbo. Ë`m§À`m _Vo,
àemgZ hm EH$ ì`dgm` Amho, Ë`m_wio Vo amOH$s` àým§nmgyZ ~mOybm Ho$bo nm{hOo. bmoH$àemgZmMo H$m ©̀
ho ~aoMgo ImOJr àemgZmÀ`m H$m`m©gmaIoM Amho. ImOJr àemgZmà_mUoM bmoH$àemgZmVhr H$m ©̀j_Vm,
n[aUm_H$maH$Vm, H$mQ>H$ga BË`mXr Jmoï>tH$So> bj XoUo Amdí`H$ AgVo. na§Vw, bmoH$àemgZ ho ImOJr
àemgZmhÿZ H$mhr ~m~VtV doJio d d¡{eï²>`nyU© Amho. WmoS>Š`mV {dëgZ `m§Zr Amnë`m darb boImÛmao
bmoH$àemgZmMo _hÎd Am{U bmoH$àemgZ ho EH$ AÜ``ZmMo ñdV§Ì emó Amho ho XmIdyZ {Xbo.

AmnU `mAJmoXa nm{hë`mà_mUo EH$mo{Ugmì`m eVH$mn ª̀V bmoH$àemgZ hm amÁ`emómMmM EH$
^mJ g_Obm OmV hmoVm Am{U Ë`m Ñ{ï>H$moZmVyZ Ë`mMo AÜ``Z Ho$bo OmV hmoVo. gmh{OH$M, bmoH$
àemgZmÀ`m AÜ``Zmbm Xþæ`_ ñWmZ àmá Pmbo hmoVo; na§Vw dwS´>mo {dëgZ `m§Zr bmoH$àemgZ ho doJio
qH$dm ñdV§Ì emó Amho, Ago R>m_nUo gm§{JVbo. VgoM AmYw{ZH$ H$mimV bmoH$àemgZmMo dmT>Vo _hÎd
{dMmamV KoD$Z Ë`mÀ`m AÜ``ZmH$So> Img bj XoÊ`mMr Amdí`H$Vm _m§S>br. Ë`m_wio dwS´>mo {dëgZ `m§Zm
"bmoH$-àemgZmMm OZH$' Ago åhUVmV.

H$. bmoH$àemgZmÀ`m {dH$mgmVrb à_wI Q>ßno -

dwS´>mo {dëgZ `m§À`m The Study of Administration `m B. g. 1887 _Ü ò à{gÕ Pmboë`m
boImnmgyZ bmoH$àemgZmbm AÜ``ZmMo EH$ ñdV§Ì emó åhUyZ _mÝ`Vm {_imbr. VoìhmnmgyZ
bmoH$àemgZmÀ`m Aä`mgmg ñdV§ÌnUo gwédmV Pmbr. {dgmì`m eVH$mV bmoH$àemgZmÀ`m AÜ``ZmMo
_hÎd gdmªÀ`m bjmV Ambo. Ë`m_wio Ë`mÀ`m AÜ``ZmH$So> Jm§̂ r`m©Zo nm{hbo OmD$ bmJbo. AZoH$
amOH$s` {dMmad§Vm§Zr d àemgZVÁkm§Zr `m {df`mda J«§W {bhÿZ Ë`mÀ`m AÜ``Zmbm MmbZm {Xbr.
Ë`m_wio Joë`m e§̂ a dfm©À`m H$mbmdYrV bmoH$àemgZmÀ`m AÜ``ZmV _hÎdnyU© ^a nS>br Amho. AWm©V,
VwbZoZo `m N>moQ>çmem dmQ>MmbrVhr Ë`mZo {dH$mgmMo H$mhr _hÎdmMo Q>ßno nma Ho$bo AmhoV. bmoH$àemgZmÀ`m
AmVmn ª̀VÀ`m dmQ>Mmbrdê$Z Ë`mÀ`m {dH$mgmMo Aä`mgmÀ`m Ñï>rZo nmM Q>ßno nmS>Vm òVrb.

`m nmM Q>ßß`m§V qH$dm H$mbI§S>m§V bmoH$àemgZmMr dmQ>Mmb H$em àH$mao hmoV Jobr, `mMm AmT>mdm
nwT>rbà_mUo.
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1. n{hbm Q>ßnm (1887-1926)

bmoH$àemgZmMm CX` :- bmoH$àemgZmÀ`m AÜ``ZmMr gwédmV A_o[aHo$V Pmbr. A_o[aHo$Vrb
{àÝñQ>Z {dÚmnrR>mV amÁ`emómMm àmÜ`mnH$ Agboë`m dwS´>mo {dëgZ `m§Zr 1887 _Ü ò {b{hboë`m "Xr
ñQ>S>r Am°\$ A°S>{_{ZñQ´>oeZ' `m boImnmgyZ bmoH$àemgZmMm EH$ ñdV§Ì emó åhUyZ {dMma Ho$bm OmD$
bmJbm. AWm©V gwédmVrÀ`m H$mimV Ë`m§À`m AÜ``ZmH$So> {dMmad§Vm§Zr qH$dm Aä`mgH$m§Zr Xþb©j Ho$bo.
gmh{OH$M, `m H$mimV bmoH$àemgZmda XIb KoÊ`mgmaIo boIZ à{gÕ hmoD$ eH$bo ZìhVo. nwT>o B. g.
1900 _Ü ò \«±$H$ Oo. JwS>ZmD$ `m§Mm "amOH$maU Am{U àemgZ' (Politics and Administration) hm J«§W
à{gÕ Pmbm. `m J«§WmV Ë`m§Zr Ago _V _m§S>bo H$s, amOH$maU Am{U àemgZ hr emgZg§ñWoMr XmoZ
doJdoJir H$m ©̀ AmhoV. amOH$maUmMm g§~§Y YmoaU R>a{dÊ`mer qH$dm amÁ`mÀ`m BÀN>m àH$Q> H$aÊ`mer
AgVmo; Va àemgZmMm g§~§Y YmoaUm§Mr A§_b~OmdUr H$aÊ`mer AgVmo. hr XmoZ H$m }̀ nañnam§hÿZ {^Þ
AmhoV; åhUyZ bmoH$àemgZ ho amÁ`emómhÿZ doJio Amho. åhUOo dwS´>mo {dëgZ `m§Zr amÁ`emó d
bmoH$àemgZ `m§À`mg§~§Yr Oo _V _m§S>bo hmoVo, Ë`mMm nmR>nwamdm JwS>ZmD$ `m§Zr Amnë`m J«§WmV Ho$bm.

{dgmì`m eVH$mV AÜ``Zmg MmbZm :- {dgmì`m eVH$mÀ`m gwédmVrÀ`m H$mimV A_o[aHo$V
bmoH$àemgZmÀ`m AÜ``Zmbm MmbZm {_iV Jobr. `m H$mimV A_o[aHo$Vrb AZoH$ {dÚmnrR>m§Zr
bmoH$àemgZmÀ`m AÜ``Zmbm gwédmV Ho$br. AZoH$ Aä`mgH$ `m {df`mÀ`m AÜ``ZmV ^mJ KoD$
bmJbo. B. g. 1914 _Ü ò "A_o[aH$Z nmo{b{Q>H$b gm`Ýg Agmo{gEeZ'Zo bmoH$àemgZmbm amÁ`emómMr
EH$ _hÎdnyU© emIm åhUyZ _mÝ`Vm {Xbr. VoìhmnmgyZ bmoH$àemgZmÀ`m AÜ``Zmbm _hÎd àmá hmoD$
bmJbo. nwT>o 1926 _Ü ò Eb. S>r. ìhmB©Q> ̀ m§Mm “Introduction to the study of Public Administration’

hm J«§W àH$m{eV Pmbm. Vmo bmoH$àemgZmÀ`m Aä`mgmÀ`m Ñï>rZo EH$ _hËdmMm J«§W Amho. ìhmB©Q> `m§Zrhr
amÁ`emó Am{U bmoH$àemgZmMr \$maH$V H$aÊ`mMr JaO ì`º$ Ho$br. àemgZ ho amOH$maUmhÿZ doJio
AgVo. àemgZmV H$m ©̀j_Vm d H$mQ>H$ga `m Jmoï>r _hÎdmÀ`m AgVmV, hm _hËdmMm {dMma Ë`m§Zr
_m§S>bm.

bmoH$àemgZmMr ñdV§Ì AmoiI :- bmoH$àemgZmÀ`m {dH$mgmVrb n{hë`m Q>ßß`mMo d¡{eï²>` Ago
gm§JVm òVo H$s, bmoH$àemgZ ho AÜ``ZmMo EH$ ñdV§Ì emó H$go Amho Am{U Vo amÁ`emómnmgyZ H$go
doJio Amho ho XmIdyZ XoÊ`mda `m H$mbI§S>mV {deof ^a XoÊ`mV Ambm hmoVm. amÁ`emó d bmoH$àemgZ
`m§À`mV \$maH$V KS>dyZ AmUÊ`mMm Am{U bmoH$àemgZmbm Ë`mMr ñdV§Ì AmoiI àmá H$ê$Z XoÊ`mMm
à`ËZ Aä`mgH$m§Zr Mmb{dbm hmoVm. Ë`m_Ü ò Ë`m§Zm ~è`mM A§er `e òD$ bmJbo hmoVo.

2. Xþgam Q>ßnm (1927-1937)

bmoH$àemgZmÀ`m VÎd d {gÕm§VmMr àñWmnZm :- bmoH$àemgZmÀ`m {dH$mgmVrb Xþgè`m Q>ßß`mMo
à_wI d¡{eï²>` Ago gm§JVm òB©b H$s, `m H$mbI§S>mV bmoH$àemgZmMr H$mhr VÎdo d {gÕmÝV àñWm{nV
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H$aÊ`mMm à`ËZ Pmbm. bmoH$àemgZmda AZoH$ _hÎdnyU© J«§W `m H$mimV à{gÕ Pmbo. Ë`m§_Ü ò
bmoH$àemgZmMr VÎdo d {gÕm§VmMr _m§S>Ur H$aÊ`mV Ambr. `m H$mbI§S>m§À`m gwédmVrbmM åhUOo
1927 _Ü ò {dbmo~r `m§Mm “Principles of Public Administration’ hm J«§W à{gÕ Pmbm. Ë`mZ§Va hoZ«r
\o$`m°b, _oar nmH©$a \$m°boQ>, ë ẁWa ½ ẁ{bH$ BË`mXr boIH$m§Zr `m {df`mda boIZ Ho$bo. darb gdmªZr
bmoH$àemgZmMo H$mhr {gÕmÝV _m§S>Ê`mH$So> bj nwa{dbo. ½ ẁ{bH$ d A{d©H$ `m§Zr "nmoñS>H$m°~©' Ñ{ï>H$moZmÛmao
àemgZmÀ`m gmV VÎdm§Mr _m§S>Ur Ho$br.

_yë` {ZanojVoMm AmJ«h :- bmoH$àemgZmÀ`m Xþgè`m Q>ßß`mMo AmUIr EH$ d¡{eï²>` Ago gm§JVm
òB©b H$s, `m H$mbI§S>mV àemgH$s` {dMmad§Vm§Zr bmoH$àemgZmV _yë`{ZanojVoMm AmJ«h Yabm. Ë`m§Zr

bmoH$àemgZmbm ì`dñWmnZmMo emó ~Z{dÊ`mMm à`ËZ Ho$bm. bmoH$àemgZmV H$m ©̀j_Vm H$er AmUVm
òB©b, `mda Ë`m§Zr {deof ^a {Xbm. Ë`mVyZM emór` ì`dñWmnZ hr g§H$ënZm nwT>o Ambr. nwT>o doñQ>Z©

BbopŠQ´>H$ H§$nZrVrb hmdWm°Z© à`moJm§Ûmao EbQ>Z _ò mo `m§Zr Ago XmIdyZ {Xbo H$s, H$m_mÀ`m {R>H$mUMo
gm_m{OH$ Am{U _mZ{gH$ KQ>H$ H$m_Jmam§À`m H$m ©̀j_Voda \$ma _moR>m à^md nmS>VmV.

bmoH$àemgZmg _hÎd àmá :- bmoH$àemgZmÀ`m {dH$mgmVrb Xþgè`m Q>ßß`mV `m {df`mbm _hÎd
àmá Pmbo. emgH$s` §̀ÌUoV Am{U CÚmoJY§Úm§À`m joÌmV àemgZmH$So> Img bj {Xbo OmD$ bmJbo. `m
H$mbI§S>mV "H$m ©̀j_Vm' hm nadbrMm eãX _mZbm Joë`mZo àemgZmV H$m ©̀j_Vm dmT>{dÊ`mÀ`m Ñï>rZo
{d{dY _mJ© gwM{dbo OmD$ bmJbo. Ë`m_wio bmoH$àemgZmbm _hÎd àmá hmoV Jobo.

3. {Vgam Q>ßnm (1938-1947)

VmpÎdH$ AmYmamg AmìhmZ:- 1938 Vo 1947 `m H$mbI§S>mV bmoH$àemgZmÀ`m VmpÎdH$ qH$dm
g¡ÕmpÝVH$ AmYmambm H$mhr {dMmad§Vm§Zr AmìhmZ {Xbo. `m {dMmad§Vm§Mo åhUUo Ago hmoVo H$s,
bmoH$àemgZ ho dmñVd qH$dm {Z{üV ñdê$nmMo emó Amho Ago _mZVm òV Zmhr, Ë`m_wio Ë`mMr
H$gbrhr VÎdo qH$dm {gÕmÝV Agy eH$V ZmhrV. h~©Q>© gm`_Z `mZo 1947 _Ü ò {b{hboë`m Amnë`m
“Administrative Behaviour’ `m J«§WmV Ago åhQ>bo H$s, àemgZmMr H$moUVrhr VÎdo AWdm {gÕmÝV
ZgVmV. Á`m§Mm àemgZmMr VÎdo AWdm {gÕmÝV åhUyZ C„oI Ho$bm OmVmo Ë`m§Zm Iao Va dMZo qH$dm
åhUr `m§À`mnojm A{YH$ _hÎd XoÊ`mMo H$maU Zmhr. WmoS>Š`mV {Vgè`m Q>ßß`mV bmoH$àemgZmÀ`m
g¡ÕmpÝVH$ AmYmambm AmìhmZ {Xbo Jobo.

emór` ñdê$nmg AmìhmZ :- `m H$mbI§S>m§V am°~Q>© S>hmbgma»`m {dMmad§Vm§Zr bmoH$àemgZmÀ`m
emór` ñdê$nmbmhr AmìhmZ {Xbo. bmoH$àemgZmV _yë`m§Zm ñWmZ AgVo. VgoM bmoH$àemgZmV _mZdr
dV©ZmÀ`m {d{eï> ^mJmMo AÜ``Z Ho$bo OmVo, na§Vw _mZdr dV©Z gd©Ì g_mZ ZgVo, Ë`m_wio _mZdr
dV©Zmg§~§Yr H$mhr {Z`_ ~Z{dVm òV ZmhrV. åhUyZ bmoH$àemgZmbm Iè`m emómMm XOm© {Xbm OmD$
eH$V Zmhr, Ago Ë`m§Mo à{VnmXZ hmoVo. WmoS>Š`mV bmoH$àemgZ ho emó Zgë`m_wio Ë`mMr H$mhr VÎdo
qH$dm {gÕmÝV AgÊ`mMmhr àý CØdV Zmhr, Agm Ë`m§Mm ẁ{º$dmX hmoVm. am°~Q>© S>hmb `m§Zr Amnë`m
“The Science of Public Administration; Three Problems’ `m boImV Ago åhQ>bo H$s, _`m©{XV
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joÌmVrb _moOŠ`m CXmhaUm§À`m AmYmao gmd©{ÌH$ ñdê$nmMr VÎdo àñWm{nV H$aÊ`mMr Or àd¥Îmr
bmoH$àemgZmV {XgyZ òVo, Vr `m {df`mbm emór` ñdê$n àmá H$ê$Z XoÊ`mÀ`m _mJm©Vrb _hÎdmMm
AS>ga Amho. Ë`m_wio bmoH$àemgZmMm nm`m A{YH$ ì`mnH$ H$aÊ`mMr JaO Amho, Ago _V S>hmb `m§Zr
_m§S>co. WmoS>Š`mV bmoH$àemgZmÀ`m {dH$mgmÀ`m {Vgè`m AdñWoV Ë`mÀ`m AÜ``Zmbm MmbZm {_iÊ`mnojm
Ë`mg {Za{Zamù`m {dMmad§Vm§H$Sy>Z hmoUmè`m Q>rHo$bm gm_moao Omdo bmJbo. `m Q>rHo$_wio bmoH$àemgZmbm
àmá hmoD$ bmJbobo _hÎd H$mhr A§er H$_r Pmbo. Ë`mMm à{VHy$b n[aUm_ `m {df`mÀ`m dmT>rda hmoV
Jobm.

4. Mm¡Wm Q>ßnm (1948-1970)

bmoH$àemgZmÀ`m ñdV§Ì ApñVËdm~m~V àý{MÝh :- bmoH$àemgZmÀ`m {dH$mgmVrb {Vgè`m
H$mbI§S>mV AZoH$ Aä`mgH$m§Zr H$mhr Amjon KoVbo. Mm¡Ï`m H$mbI§S>mVhr Vo VgoM nwT>o Mmby am{hbo.
Mm¡Ï`m H$mbI§S>mMo EH$ d¡{eï²>` Ago gm§JVm òB©b H$s, bmoH$àemgZ ho AÜ``ZmMo ñdV§Ì emó hmoD$
eH$Vo H$m ? hm àý nwÝhm EH$Xm CnpñWV H$aÊ`mV Ambm. åhUOo Ë`mÀ`m ñdV§Ì ApñVËdm~m~V
àý{MÝh C ô am{hbo. darb {ddoMZmV AmnU nm{hë`mà_mUo bmoH$àemgZmÀ`m {dH$mgmÀ`m n{hë`m d
Xþgè`m AdñWoV `m {df`mÀ`m nwañH$Ë`mªZr bmoH$àemgZ ho amÁ`emómhÿZ doJio Amho, Vo AÜ`ZmMo
ñdV§Ì emó Amho, Ago AmJ«hmZo gm§{JVbo hmoVo. VgoM bmoH$àemgZmbm doJù`m emómMm XOm© {_idyZ
XoÊ`mMm à`ËZ Ë`m§Zr Ho$bm hmoVm. Ë`m§À`m `m à`ËZm§_wio bmoH$àemgZmbm EH$ ñdV§Ì emó åhUyZ
_mÝ`Vmhr {_iy bmJbr hmoVr. na§Vw `m H$mbI§S>mV darb {Xeobm CbQ>o diU bmJÊ`mMr {MÝho {Xgy
bmJbr, Ë`m_wio bmoH$àemgZmMr AmoiI nwÝhm EH$Xm Añnï> hmoD$ bmJbr. Ë`mÀ`m ApñVËdmda
àý{MÝh C ô am{hbo.

bmoH$àemgZ amÁ`emómMmM EH$ ^mJ :- Mm¡Ï`m Q>ßß`mV bmoH$àemgZmda nwÝhm EH$Xm amÁ`emómMm
à^md {Xgy bmJbm. bmoH$àemgZ hm amÁ`emómÀ`m AÜ``ZmMmM EH$ {d^mJ Amho, Ago amOH$s`
{dMmad§V åhUy bmJbo. bmoH$àemgZmMo doJio ApñVËd _mÝ` H$aÊ`mg Ë`m§Zr {damoY Xe©{dbm. `m
H$mbI§S>mV emgZg§ñWoZo H$ë`mUH$mar `moOZm d H$m ©̀H«$_ am~{dÊ`mg _moR>çm à_mUmda gwédmV Ho$br
hmoVr. Ë`m_wio àemgZmMo H$m ©̀ hm emgZg§ñWoÀ`m H$m`m©MmM EH$ ^mJ Amho, Ago g_Obo OmD$ bmJbo.
gmh{OH$M, bmoH$àemgZmÀ`m AÜ``Zmbm gm_m{OH$ g§X ©̂hr {_iV Jobm. amÁ` d emgZg§ñWm `m§À`m
H$m ©̀joÌmÀ`m A§VJ©V àemgZmMm {dMma Pmbm nm{hOo, Ago Aä`mgH$ åhUy bmJbo. n[aUm_r bmoH$àemgZ
hm amÁ`emómMmM EH$ ^mJ Amho Ago _mZbo OmD$ bmJbo.

gr_m§~m~V A{Z{üVVm :- bmoH$àemgZmÀ`m AÜ``Zmg§~§Yr ì`º$ H$aÊ`mV Amboë`m darb
_Vm§_wio Ë`mÀ`m gr_m§~m~Vhr A{Z{üVVm {Z_m©U Pmbr. H$moUË`mhr {df`mÀ`m AÜ``Zmbm Zo_Ho$nUm
àmá hmoÊ`mgmR>r Ë`mÀ`m gr_m d ì`már {Z{üV H$aUo Amdí`H$ AgVo. na§Vw bmoH$àemgZmMo H$m ©̀joÌ
d ì`már `mg§~§Yr Aä`mgH$m§V _V_Vm§Vao {Z_m©U Pmë`mZo Am{U `m {df`mÀ`m ñdV§Ì ApñVËdm{df`rM
e§H$m CnpñWV H$aÊ`mV Amë`mZo, Ë`mÀ`m gr_m {Z{üV H$aUo Aä`mgH$m§À`m Ñï>rZo H$R>rU Pmbo.
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5. nmMdm Q>ßnm (1971 Vo AÚmnn ª̀V)

bmoH$àemgZmg nwÝhm _hÎd :- bmoH$àemgZmÀ`m {dH$mgmÀ`m darb {Vgè`m d Mm¡Ï`m Q>ßß`m§V
Ë`mÀ`m doJù`m qH$dm ñdV§Ì ApñVËdm{df`rM àý CnpñWV H$aÊ`mV Ambo hmoVo. n[aUm_r, bmoH$àemgZmMo
_hÎd H$_r Pmbo hmoVo. `m {df`mÀ`m AÜ``ZmH$So> Jm§̂ r`m©Zo bj XoÊ`mMr JaO Amho H$m`? Agohr
H$mhtZm dmQy> bmJbo hmoVo. na§Vw 1970 Z§VaÀ`m H$mimV hr n[apñWVr ~XbyZ bmoH$àemgZmÀ`m
AÜ``Zmg§~§Yr {Z_m©U Pmbobr A{Z{üVVm hiyhiy Xÿa hmoD$ bmJbr. AZoH$ {dMmad§V d Aä`mgH$
bmoH$àemgZ ho EH$ _hÎdmMo gm_m{OH$ emó Amho, Ago _mÝ` H$ê$ bmJbo Am{U Ë`mÀ`m AÜ``ZmH$So>
diy bmJbo. gmh{OH$M 1970 Z§Va `m {df`mbm nwÝhm EH$Xm _hÎd àmá Pmbo.

Am§Va{dÚmemIr` Ñ{ï>H$moZ :- B. g. 1970 Z§Va {Za{Zamù`m gm_m{OH$ emóm§À`m Aä`mgH$m§Zr
bmoH$àemgZmÀ`m AÜ``ZmH$So> bj nwa{dbo. Ë`m_wio bmoH$àemgZmV Am§Va{dÚmemIr` Ñ{ï>H$moZmda ^a
{Xbm OmD$ bmJbm. `m H$mbI§S>mV bmoH$àemgZmZo BVa gm_m{OH$ emóm§Mm AmYma KoVbm. n[aUm_r
Ë`mÀ`m AÜ``ZmV AZoH$ Zì`m Jmoï>tMr ^a nS>br. àemgZmV òD$ KmVboë`m AZoH$ ZdZì`m àdmhm§Mm
Aä`mg bmoH$àemgZ H$ê$ bmJbo. Aem àH$mao `m H$mbI§S>m§V bmoH$àemgZmZo Amnbm VmpÎdH$ d
d¡Mm[aH$ AmYma A{YH$ ì`mnH$ ~Z{dbm.

EHy$UM bmoH$àemgZmÀ`m CËH«$m§VrMr MMm© H$aVmZm bmoH$àemgZmV Pmboë`m _hÎdnyU© ~Xbm§Mr
_m{hVr KoUo H«$_àmá R>aVo. bmoH$àemgZmÀ`m {dH$mgmVrb _hÎdmMm ~Xb åhUOo Zd bmoH$àemgZmMr
Midi hmò . Zd bmoH$àemgZmMr Midi A_o[aHo$Vrb Zì`m {nT>rÀ`m H$mhr Aä`mgH$m§Zr 1970 À`m
gw_mamg gwê$ Ho$br. Ë`m_wio bmoH$àemgZmÀ`m {dH$mgmV AZoH$ _hÎdmÀ`m Jmoï>r KSy>Z Amë`m Ë`mMm
AmT>mdm nwT>rbà_mUo Amho. bmoH$àemgZmÀ`m Aä`mgmbm ZdrZ {Xem Amdí`H$ hmoVr. bmoH$àemgZmÀ`m
{dH$mgmVrb Mm¡Ï`m Q>ßß`mÀ`m H$mimV åhUOo 1948 Vo 1970 _Ü ò d¡Mm[aH$ g§Kf© KSy>Z Ambo.
bmoH$àemgZmÀ`m ñdV§Ì ApñVËdmdaM AZoH$ {dMmad§Vm§Zr e§H$m CnpñWV Ho$br. Vo ñdV§Ì Aä`mgmMo
emó Amho H$m? `m{df`r CbQ> gwbQ> _Vo _m§S>br Jobr. Va H$mhr {dMmad§Vm§Zr àemgH$s` {dkmZ
g_OyZ bmoH$àemgZmMm Aä`mg H$amdm Ago n`m©`hr gwMdbo. WmoS>Š`mV `m d¡Mm[aH$ g§Kfm©VyZ
bmoH$àemgZmÀ`m Aä`mgmbm ZdrZ {Xem àmá Pmbr. Ë`m_wio bmoH$àemgZmV EH$ _hÎdnyU© n[adV©Z
KSy>Z Ambo. n[aUm_r Zì`m {nT>rVrb bmoH$àemgZmÀ`m g§emoYH$ d Aä`mgH$m§Zr àemgZmg§X^m©V ZdrZ
{dMma _m§S>Ê`mg gwédmV Ho$br. `m nmœ©̂ y_rda A_o[aHo$Vrb {_Zmo~«yH$ òWo 1968 _Ü ò bmoH$àemgZmÀ`m
{d{dY Aä`mgH$m§Zr S>r. dmëS>mo `m§À`m ZoV¥ËdmImbr EH$m n[afXoMo Am`moOZ Ho$bo. {_Zmo~«yH$ n[afXoVrb
MM}VyZ nwT>o Amboë`m {dMmam§Zm Zd bmoH$àemgZ åhUyZ AmoiIbo Jobo, Oo OyÝ`m bmoH$àemgZmhÿZ doJio
hmoVo. 1988 _Ü ò Xþgar {_Zmo~«yH$ n[afX nma nS>br. `m n[afXoV ZdrZ gmd©O{ZH$ ì`dñWmnZ hr
g§H$ënZm nwT>o Ambr. So>pìhS> Amog~moZ© d Q>oS> J°~ba  `m§Zr emgZmÀ`m H$V©ì`m§Mr Zì`mZo _m§S>Ur Ho$br.
Ë`m§À`m boIZmMm Ame` hm CÚmoOH$ gaH$ma `m ^modVr {\$aV am{hbm. nwT>o 1990 À`m eodQ>r OoZoQ>
Am{U am°~Q>© So>ZhmS©> `m§Zr ZdrZ gmd©O{ZH$ ì`dñWmnZmÀ`m à^mdmbm à{VgmX åhUyZ bmoH$godoMo
gmd©O{ZH$ A{^emgZ ho EH$ ZdrZ àmê$n _m§S>bo. OmJ{VH$sH$aUm_wio gwÕm bmoH$àemgZmÀ`m Aä`mg
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joÌm_Ü ò àM§S> ~Xb Pmbo. WmoS>Š`mV OmJ{VH$sH$aUmZo amÁ`mÀ`m ñdê$nmV ~Xb H$ê$Z nma§n[aH$
àemgH$s` H$ë`mUH$mar amÁ` Vo _hm_§S>ir` H$ë`mUH$mar amÁ` Ago ñdê$n ~XbdyZ Q>mH$bo. 2008
_Ü ò {Vgar {_Zmo~«yH$ n[afX ãë ỳ _mC§Q>Z boH$ Am{U boH$ ßbm{gS> òWo nma nS>br. àm_w»`mZo ZdrZ
~mOmam{^_wI gmd©O{ZH$ ì`dñWmnZmVrb Jw§VmJw§V Am{U bmoH$àemgZmÀ`m g§emoYZ nÕVrda Am§Va{dÚmemIr`
nÕVrMo Pmbobo à^md ho `m n[afXoV _hÎdmMo {df` M{M©bo Jobo. WmoS>Š`mV `m n[afXoV gaH$mar
gwñVnUm qH$dm ZmoH$aemhr_wio hmoUmam Cera `m à_wI _wX²Úmda EH$ gwajmË_H$ Cnm` åhUyZ gh`moJr
A{^emgZ `m Jmoï>rda ^a XoÊ`mV Ambm. WmoS>Š`mV bmoH$àemgZmMr CËH«$m§Vr d gÚpñWVr bjmV KoVm
bmoH$àemgZ EH$ Aä`mgnyU© kmZ emIm åhUyZ {d{dY AdñWm§_YyZ {dH${gV Pmbr Amho.

[aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. ............ `m§Zm "bmoH$-àemgZmMm OZH$' Ago åhUVmV.

A. dwS´>mo {dëgZ ~.  \«±$H$ Oo. JwS>ZmD$

H$. J°~«ob Amb_§S> S>. Eb. S>r. ìhmB©Q>

2. dwS´>mo {dëgZ `m§Mm The Study of Administration hm boI ........... _Ü ò à{gÕ Pmbm.

A. 1987 ~. 1787 H$. 1878 S>. 1887

3. B. g. ............ _Ü ò "A_o[aH$Z nmo{b{Q>H$b gm`Ýg Agmo{gEeZ'Zo bmoH$àemgZmbm amÁ`emómMr
EH$ _hÎdnyU© emIm åhUyZ _mÝ`Vm {Xbr.

A. 1941 ~. 1919 H$. 1914 S>. 1814

4. ................ `m§Zr 1947 _Ü ò {b{hboë`m Amnë`m “Administrative Behaviour’ `m J«§WmV
àemgH$s` {gÕm§Vm§Zm d VÎdm§Zm \$mago _hÎd {Xco Zmhr.

A. \«±$H$ Oo. JwS>ZmD$ ~.  h~©Q>© gm`_Z

H$. dwS´>mo {dëgZ S>. Eb. S>r. ìhmB©Q>

5. ............ `m§Zr ZdrZ gmd©O{ZH$ ì`dñWmnZmÀ`m à^mdmbm à{VgmX åhUyZ bmoH$godoMo gmd©O{ZH$
A{^emgZ ho EH$ ZdrZ àmê$n _m§S>bo.

A. \«±$H$ Oo. JwS>ZmD$ ~.  So>pìhS> Amog~moZ© d Q>oS> J°~ba

H$. dwS´>mo {dëgZ d dmëS>mo S>. OoZoQ> Am{U am°~Q>© So>ZhmS©>

CÎmao -

1. A. dwS´>mo {dëgZ

2. S>. 1887
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3. H$. 1914

4. ~.  h~©Q>© gm`_Z

5. S>. OoZoQ> Am{U am°~Q>© So>ZhmS©>

1.2.3 cmoH$àemgZ d ImOJr àemgZ (Public and Private Administration)

àemgZ ho XmoZ àH$maMo AgVo. cmoH$àemgZ d Xþgao ImOJr (ì`pŠVJV) àemgZ. H$mhr
{dMmad§Vm§À`m XmoÝhr àH$maMo àemgZ ho EH$gmaIoM AgVo. Ë`m_wio ImOJr àemgZ d cmoH$àemgZ
Agm ôX H$aUo `mo½` Zmhr. Ë`m§À`m_Vo, gd© àH$maÀ`m àemgZmV _wc ŷV d¡{eîQ>ço d VÎdo g_mZ
AgVmV. åhUyZ `m XmohmoV \$aH$ H$aVm òUma Zmhr. hoÝar \o$Am°c, Ec.nr.\$m°coQ> d Aa{dH$ ho
{dMmad§V `m _VmMo AmhoV.

gd©M àemgZmgmR>r `moOZm, g§KQ>Z, Amkm, g_Ýd` Am{U {Z §̀ÌU ho gd©Ì AgVmV. `m
gm_mÝ` VÎdmZwgmaM gd© joÌmVrc àemgZ hmoV Agë`mZo gd© àH$maÀ`m àemgZmMo ñdê$n EH$M
Amho hm {dMma hoÝar \o$Am°c `m§Zr ì`ŠV Ho$cm, åhUyZ XmohmoV \$aH$ H$aUo `mo½` Zmhr.

gd©gmYmaUnUo emgZmH$Sy>Z Ho$ë`m OmUmè`m H$m`m©Mm g_mdoe cmoH$àemgZmV hmoVmo, Va Or
H$m }̀ ImOJr g§ñWoÛmao H$aÊ`mV òVmV, Ë`m§Mm g_mdoe AmnU ImOJr àemgZmV H$aVmo. cmoH$àemgZmÀ`m
_mÜ`_mVyZ cmoH$m§H$[aVm d OZVogmR>r H$aÊ`mV òUmè`m gmd©O{ZH$ àemgZmMm ~moY hmoVmo, åhUyZ
amÁ`mVrc OZVogr g§~§{YV Agcocr H$m }̀ Or g§ñWm H$aVo Vr cmoH$àemgZmMr H$m }̀ H$aVo Ago
åhQ>co OmVo. emgZ Oo H$m ©̀ H$aVo Ë`mMm n[aUm_ gd© g_mO OrdZmda hmoVmo, na§Vw `m CcQ> ImOJr
àemgZmMm à^md hm H$mhrM cmoH$m§nwaVm _`m©{XV AgVmo. CXm. EImÚm ì`mnmar g§ñWoMo H$m ©̀ ho Ë`m
ì`mnmar g§ñWoÀ`m g^mgXmnwaVoM _`m©{XV AgVo. OZVoer Ë`mMm g§~§Y ZgVmo. åhUyZ Vo H$m ©̀
ì`pŠVJV àemgZmMo H$m ©̀ g§~moYco OmVo. cmoH$àemgZmV gd©M ì`ŠVtMo H$ë`mU gmYUo ho Ü ò̀
AgVo. cmoH$àemgZmMo H$m ©̀ ho gd© ì`ŠVr, g§ñWm `m§Zm ì`mnyZ CaUmao Amho, nU ì`ŠVrJV
àemgZ ho amÁ`ì`mnr ZgyZ Vo EImÚm _`m©{XV joÌmnwaVoM AgVo Am{U åhUyZM emgZmÀ`mÛmao
hmoUmao àemgZ ho cmoH$àemgZ hmò .

r cmoH$àemgZ d ImOJr àemgZmVrc gmå`Xe©H$ _wÔo :-

1. g§KQ>ZoMr Amdí`H$Vm : XmoÝhr àemgZmV g§KQ>ZoMr {ZVm§V Amdí`H$Vm AgVo. g§KQ>ZoÀ`m
gd© KQ>H$m§Mm g_mdoe XmoÝhr àemgZmV Ho$cm OmVmo, {d^mJ-Cn{d^mJ, emIm nmSy>Z àemgH$s`
§̀ÌUm C^macr OmVo. g§KQ>Z, g§MmcZ, g§̀ moOZ, {Z §̀ÌU, _mJ©Xe©Z, A{YH$ma nana§nam AmkoMr

EH$Vm Aem gd© VÎdm§Mm gm_doe XmoÝhr àemgZmV Ho$cm OmVmo.
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2. XmoÝhr àemgZmgmR>r àemgH$s` H$m¡eë`mMr Amdí`H$Vm : H$mhr H$m }̀ hr ImOJr d
cmoH$àemgZmV Amdí`H$ d _hÎdmMr AgVmV. CXm. H$maHy$Zr noemMo H$m_ XmoÝhrgmR>r Amdí`H$M
AgVo. Ë`mMà_mUo {heo~ R>odUo d ì`dñWmnZmË_H$ H$m }̀ XmoÝhrH$S>o Amdí`H$ AgVmV. åhUyZM
~aoMXm cmoH$àemgZmVrc A{YH$mar ImOJr àemgZmV ZmoH$è`m nËH$aVmV d AemàH$mao H$m_H$mOmMr
nÜXV cmoH$àemgZ d ImOJr àemgZmV gmaIrM Agcocr {XgVo.

3. Xmohm|Mm EH$_oH$m§da n[aUm_ : cmoH$àemgZmMm ImOJr àemgZmda n{aUm_ hmoV AgVmo
Am{U ImOJr àemgZmMm cmoH$àemgZmda n[aUm_ hmoV AgVmo. gaH$maÀ`m dm cmoH$àemgZmÀ`m
H$m`m©da ì`mnmar g§ñWm§À`m H$m_H$mOmMm n[aUm_ hmoV AgVmo. _w»`Ëdo hm n[aUm_ cmoH$àemgZmVrc
ì`dñWmnZ d Am{W©H$ H$m`m©À`m ~m~VrV Pmcocm {XgVmo. ImOJr àemgZm_Yrc Am¡Úmo{JH$ VËdo
cmoH$àemgZmV AmUÊ`mÀ`m hoVyZoM gaH$mar à_§S>imMr {Z{_©Vr Pmcocr {XgVo.

4. ImOJr àemgZ d cmoH$àemgZ `m XmoKm§Zmhr OZg§nH$m©Mr Amdí`H$Vm : ImOJr
àemgZ d cmoH$àemgZ `m XmoKm§Zmhr OZg§nH$m©Mr Amdí`H$Vm AgVo. ImOJr àemgZmH$Sy>Z
cmoH$àemgZmZo hr JmoîQ> KoVcr Amho Ago åhQ>ë`mg MwH$sMo R>aUma Zmhr. ImOJr àemgZ Ogo
J«mhH$mg g§VwîQ> R>odyZ Ë`mMr _Ou g§nmXZ H$aÊ`mMm à`ËZ H$aVo, VgmM à`ËZ cmoH$àemgZmH$Sy>Zhr
hmoVmZm {XgVmo. àemgZ d gd©gmYmaU OZVm `m§À`mV g§nH©$ àñWm{nV Pmcm nm{hOo, `mH$S>o
AmYw{ZH$ cmoH$àemgZ A{YH$ cj XoVo.

5. g§emoYZ H$m`m©g _hÎd : cmoH$m§À`m JaOm, ~XcVr n[apñWVr `m_wio àemgZmV ZdZdrZ
VÎdo {gÜXm§V ñdrH$maco OmV AmhoV, Ë`mgmR>r emoY g§emoYZ `mÛmao à`ËZ Mmcy AgVmV. XmoÝhr
àemgZmV AemàH$maMo g§emoYZ H$m ©̀ Mmcy AgVo. ImOJr CÚmoJY§Xo, H§$nÝ`m `m_m\©$V à`moJemim
d g§emoYZ H|$Ðo ñWmnZ H$aÊ`mV Amcr AmhoV. àemgH$m§gmR>r à{ejU H|$Ðo Mmcy Ho$cr AmhoV.
cmoH$àemgZmVhr gaH$maZo Aer g§emoYZ H|$Ðo Am{U à{ejU H|$Ðo ñWmnZ Ho$cocr AmhoV. CXm.
h¡Ðm~mX òWrc A°S>{_ZrñQ´>oQ>rìh ñQ>m\$ H$m°coO, ^maV gaH$maMo A°S>{_{ZñQ´>oQ>rìh [a\$m°åg© H${_eZ,
H$cH$Îmm òWrc ^maVr` ì`dñWmnZ g§ñWm BË`mXr. WmoS>Š`mV, g§emoYZ, àemgH$s` gwYmaUm
`m~m~VrV XmoÝhr_Ü ò gmå` AmT>iVo.

darcà_mUo Xmohmo_Ü ò gmå` AmT>iyZ òV Agco Varhr XmoÝhr àemgZmVrc \$aH$ OmUyZ KoUo
`mo½` R>aVo. Vmo nwT>rcà_mUo nm°c A°nc~r `m§Zr cmoH$àemgZ d ImOJr àemgZ `m§À`m_Yrc \$aH$
nwT>rcà_mUo gm§{JVcm Amho.

1. àemgZmMo H$m ©̀joÌ, Ë`mMm {dñVma, à^md d _mÝ`Vm : cmoH$àemgZmMo H$m ©̀joÌ ho
ì`mnH$ AgVo, Ë`m_Ü ò g§nyU© g_mO OrdZmMm {dMma Ho$cocm AgVmo. g_mOmMo {d{dY ñdê$nmMo
àíZ gmoS>{dÊ`mgmR>r gaH$macm {d{dY àH$maMr H$m_o H$amdr cmJVmV, Ë`m_wio cmoH$ àemgZmMo
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H$m ©̀joÌ A{YH$ ì`mnH$ d Jw§VmJw§VrMo Agcoco {XgVo.

`mCcQ> ImOJr àemgZmMo ñdê$n _`m©{XV AgVo, cmoH$àemgZmcm OZVoMm nmqR>~m d
_mÝ`Vm AgVo, Ë`mMm à^md gd©Ì nS>cocm {XgVmo. Va ImOJr àemgZmcm OZVoMm nmqR>~m ZgVmo.
VgoM Ë`mMm à^md {d{eîR> _`m©Xon ª̀VM AgVmo.

2. gmd©O{ZH$ O~m~Xmar : cmoH$àemgZmV _§Í`mZm, àemgH$s` godH$m§Zm OZVoer O~m~Xma
amhÿZ H$m ©̀ H$amdo cmJVo. `mCcQ> ImOJr àemgZmV gmd©O{ZH$ O~m~XmarMo VÎd ZgVo. àemgH$
hm \$ŠV Amnë`m g§MmcH$ _§S>imer qH$dm ^mJYmaH$m§erM O~m~Xma AgVmo.

3. amOH$s` ñdê$n : cmoH$àemgZmVrc emgZmÀ`m gd© {H«$`m, à{H«$`m amOH$s` ñdê$nmÀ`m
AgVmV, emgZmZo cmoH$H$ë`mUmMr H$m }̀ `eñdr Ho$cr qH$dm Zmhr `mdaVr gÎmmê$T> njmMo amOH$s`
^{dVì` Adc§~yZ AgVo. `mCcQ> ImOJr àemgZmMo ñdê$n amOH$s` ZgVo. ImOJr àemgZmMm
Ho$di Amnë`m \$m`ÚmMm ŷ{_Ho$VyZM amOH$maUmer \$ma WmoS>m g§~§Y òVmo.

h~©Q>© gm`_ZÀ`m _Vo, cmoH$àemgZ d ImOJr àemgZmV VrZ ~m~VrV \$aH$ Amho.

Z cmoH$àemgZ ho ZmoH$aemhrda Adc§~yZ AgVo, Ë`mMo ñdê$n ZmoH$aemhrMo AgVo.
`mCcQ> ImOJr àemgZ ho _w»`Ëdo ì`mdgm{`H$ ñdê$nmMo AgVo.

Z cmoH$àemgZ amOH$s` AgVo Ë`mMm g§~§Y amOH$s` H$m`m©er AgVmo. ì`ŠVrJV àemgZ
AamOH$s` AgVo.

Z cmoH$àemgZmV cmc {\$VrMo d¡{eîQ>ç AgVo. cmc{\$VrÀ`m àñWmnmgyZ ImOJr àemgZ
Xÿa AgVo. T>mo~i _mZmZo cmoH$àemgZ d ImOJr àemgZ `m_Yrc \$aH$ AmnUmg
nwT>rcà_mUo gm§JVm òVrc.

1. cmoH${hV gmÜ` H$aUo : cmoH$àemgZmMm _wi CÔoe cmoH${hV gmÜ` H$aÊ`mMm AgVmo.
na§Vw ImOJr àemgZmMm _w»` CÔoe ì`ŠVrJV Z\$m àmßV H$aÊ`mMm AgVmo.

2. cmoH$àemgZmda amOH$s` à ŵËd : cmoH$àemgZmda amOH$s` à ŵËd ñWmnZ Pmcoco
AgVo. B§½c§S>, \«$mÝg, ^maV, A_o[aH$m BË`mXr XoemV cmoH$àemgZmVrc A{YH$mar ho
Á`m amOH$s` njmMo gaH$ma ñWmnZ Pmco Amho. Ë`m amOH$s` njmÀ`m gaH$mar
ñVamdê$Z `oUmè`m AmXoemà_mUo H$m`© H$aVmV. hþHy$_emhr nÜXVrÀ`m gaH$mamV
àemgH$dJm©cm hþHy$_ehmÀ`m AmXoemZwgma àemgZmMo H$m_ H$amdo cmJVo. hþHy$_ehmÀ`m
AmXoemda XoemVrc amOH$s` n[apñWVrMm à^md nS>V AgVmo. EdT>oM Zìho Va
Am§VaamîQ´>r` KS>m_moS>tMmhr à^md nS>V AgVmo. CXm. OmJ{VH$ ñdê$nmMo ẁÜX Pmë`mg
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amÁ`mÀ`m naamîQ´>r` g§~§YmH$S>o cj XoUmè`m {d^mJmg \$ma OmJê$H$ ahmdo cmJVo.
naamîQ´>m§er Amnco H$gH$go g§~§Y amhVrc ho n[apñWVrZwgma R>admdo cmJVo. åhUOoM
amOH$s` n[apñWVrMm à^md cmoH$àemgZmda hmoV AgVmo.

`mCcQ> ImOJr àemgZmda XoemVrc amOZ¡{VH$ {dMmam§Mm VodT>mgm à^md nS>V
Zmhr. H$maU ImOJr àemgZmMo H$m ©̀ ho amOH$s` n[apñWVrda Adc§~yZ ZgVo. ImOJr
àemgZmMm g§~§Y g§nyU© amÁ`mer òV ZgVmo. \$ŠV Am{U~mUrÀ`m n[apñWVrV EImÚmdoir
ImOJr àemgZmg WmoS>rgr Pi cmJoc, EdT>oM na§Vw `m ì`{V[aŠV ImOJr àemgZ ho
amOH$s` à^mdmnmgyZ _wŠV AgVo.

3. OZVoda àË`j n[aUm_ : cmoH$àemgZmÀ`m H$m`m©Mm OZVoda àË`j n[aUm_ hmoV
AgVmo. Ë`m_wio cmoH$àemgZ ho OZVocm O~m~Xma AgVo. cmoH$àemgZmV Xmof {Z_m©U
Pmcm Va OZVoMo AH$ë`mU hmoVo. Ë`m_wio cmoH$àemgZmÀ`m {damoYmV OZVm H«$m§Vr H$ê$
eH$Vo. åhUyZM OZVoMm amof hmody Z ò åhUyZ cmoH$àemgZmg gmdY ahmdo cmJVo.
cmoH$m§àVr Agcoco H$V©ì` nma nmS>mdo cmJVo. ImOJr àemgZ ho OZVocm O~m~Xma
ZgVo. ImOJr àemgZmV Jm|Yi {Z_m©U Pmë`mg OZVm EH$X_ H«$m§Vr dJ¡ao H$aÊ`mg
CÚwŠV hmoV Zmhr. ImOJr àemgZmV H$m_ H$aUmao H$_©Mmar ho amîQ´>mVrc OZVoÀ`m àVr
O~m~Xma Yaco OmV Zmhr. cmoH$àemgZmV Or H$m }̀ Ho$cr OmVmV, Vr OZ{hVmgmR>r
Ho$cr OmVmV. OZVm Amnë`m à{V{ZYr_m\©$V cmoH$àemgZmda {Z §̀ÌU R>odV AgVo.
`mCcQ> ImOJr àemgZ OZhrV{damoYr H$m ©̀ H$aVo. CXm. XþîH$mim§_Ü ò AÝZYmÝ`mMr
H¥${Ì_ Q>§MmB© {Z_m©U H$ê$Z ImOJr àemgZmVrc ì`ŠVr A{YH$ Z\$m {_i{dÊ`mMm
à`ËZ H$aVmV. nU OZVm `mdaVr àË`j {Z §̀ÌU R>ody eH$V Zmhr. åhUyZ cmoH$àemgZmg
OZ{hVmH$S>o cj Úmdo cmJVo.

4. Zâ`mMo _hÎd : XmoÝhr àemgZmÀ`m CÔoemV \$aH$ Amho. ImOJr àemgZmMm CÔoe hm
Z\$m {_i{dÊ`mMm AgVmo, Ë`m_wio ImOJr àemgZ H$moUVmhr ì`dgm` gwê$ H$aVmZm
Z\$m hmoB©c H$m ho nmhV AgVo. Á`m_Ü ò A{YH$ Z\$m hmoB©c Vmo ì`dgm` gwé Ho$cm
OmVmo. ImOJr àemgZmV cmoH$m§À`m JaOm§Mm {dMma Ho$cm OmV Zmhr. Z\$m hm ImOJr
àemgZmMm H|$Ðq~Xÿ Amho. `mCcQ> OZVocm godm XoUo hm cmoH$àemgZmMm CÔoe AgVmo,
Ë`m_wio Zâ`m-VmoQ>çmMm {dMma Ho$cm OmV Zmhr. Ë`m_wioM AZoH$ VmoQ>o ghZ H$ê$Z
cmoH$àemgZ OZVocm godm XoVo. CXm. Amamo½`, g§ajU, {ejU BË`mXr.

5. Am{W©H$ d àemgH$s` gÎmm : cmoH$àemgZmV Am{W©H$ gÎmm d àemgH$s` gÎmm `m_Ü ò
\$maH$V Ho$cocr AgVo. cmoH$àemgZmV Am{W©H$ {Z §̀ÌU ~mø AgVo. åhUOoM àemgH$s`
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gÎmm hr H$m ©̀H$mar _§S>imH$S>o AgVo Va Am{W©H$ {Z §̀ÌU ho g§gXoH$S>o AgVo. g§gXoZo
A§XmOnÌH$ nmg Ho$ë`m{edm` gaH$macm ZdrZ H$a ~g{dVm òV ZmhrV AWdm O_m
Pmcocm n¡gmhr IM© H$aVm òV Zmhr. åhUOoM cmoH$àemgZmdaVr Am{W©H$ {Z §̀ÌU ho
g§gXoMo AgVo. `mCcQ> ImOJr àemgZmV Am{W©H$ d àemgH$s` gÎmm EH${ÌV Ho$coë`m
AgVmV. CXm. g§MmcH$ _§S>imÀ`m hmVr XmoÝhr gÎmm AgVmV.

6. H$m`m©Mo ñdê$n : cmoH$àemgZmMo H$m ©̀ ho ì`mnH$ ñdê$nmMo AgVo. OrdZmÀ`m {d{dY
joÌmV cmoH$àemgZ H$m ©̀ H$aVo. ì`ŠVrÀ`m OrdZmV cmoH$àemgZmg _hÎdnyU© ñWmZ
àmßV Pmco Amho. Ë`m_wio cmoH$àemgZmg VmoQ>m ghZ H$ê$Z hr AZoH$ H$m_o H$amdr
cmJVmV. CXm. nmocrg, g§ajU, {ejU, gm_m{OH$ gwajm, eoVr{df`H$ g§emoYZ B.
`mCcQ> ImOJr àemgZmMr H$m }̀ hr \$ŠV Am{W©H$ joÌmnwaVrM _`m©{XV AgVmV Am{U
ImOJr àemgZmV Ho$ë`m OmUmè`m H$m`m©Mr X¡Z§{XZ OrdZmer \$magr {ZH$S> ZgVo. OoWo
ñnY}cm dmd AgVmo, VoWoM ImOJr àemgZ H$m ©̀aV AgVo.

7. H$m`©j_Vm : cmoH$àemgZmnojm ImOJr àemgZ ho A{YH$ H$m`©j_ AgVo.
cmoH$àemgZmdaVr amOH$s` à^md d X~md A{YH$ AgVmo. cmoH$àemgZmMo H$m ©̀
{Z`_mZwgma MmcVo. n[aUm_r, {ZU©̀  VmËH$mi KoVco OmV ZmhrV. Ë`m_wio XâVa{Xa§JmB©Mm
Xmof {Z_m©U hmoVmo. cmoH$àemgZm_Ü ò àmW{_H$ O~m~Xmar hr _§Í`mdaVr AgVo ho _§Ìr
Ë`m§À`m H$m_mV Vk AgVmVM Ago Zmhr. `mCcQ> ImOJr àemgZmVrc godH$ H$m¡eë`mZo
H$m_ H$aV AgVmV. H$m_ H$aÊ`mgmR>r Ë`m§Zm àmoËgmhZ {Xco OmVo. CXm. ~T>Vr,
nJmadmT> `mCcQ> cmoH$àemgZmV _mÌ gd© JmoîQ>r {Z`_mZwgma Mmccoë`m AgVmV. Oar
H$m ©̀j_Vm XmI{dcr Var H$m_mMo H$mhr MrO hmoV Zmhr.

8. {Z`_m§Zwgma H$m ©̀ : cmoH$àemgZmVrc àË òH$ H$m ©̀ {Z`_mZwgma H$amdo cmJVo. `mCcQ>
ImOJr àemgZm_Ü ò {Z`_m§Mm \$magm ~mD$ Ho$cm OmV Zmhr. A{YH$mar ñdV:À`m
{ZU©̀ mZwgma H$m_ H$aV AgVmV. CXm. cmoH$àemgZmV EImÚm H$m_mgmR>r H$mhr Q>|S>a
_mJ{dcr OmVmV d Ë`m_Yrc Oo gdm©V H$_r qH$_VrMo Agoc Vo IaoXr Ho$co OmVo. Va
ImOJr àemgZmV qH$_V OmñV Agoc d dñVy Mm§Jcr Agoc Va ImOJr àemgZmVrc
A{YH$mar Vr VmËH$mi IaoXr H$ê$ eH$Vmo. `mMm AW© ImOJr àemgZm_Ü ò qH$_Vrnojm
JwUdÎmocm A{YH$ àmYmÝ` {Xcoco AgVo.

9. ñWm{`ËdmMm \$aH$ : cmoH$àemgZ ho AË`mdí`H$ godm XoV Agë`mZo d H$m ©̀ H$aÊ`mg
à{VñnYu Zgë`mZo Vo H$m`_ñdê$nr godm XoVo. VgoM cmoH$àemgZmV H$m_ H$aUmam
ZmoH$adJ© ñWm`r ñdê$nmMm AgVmo. Ë`m_wio cmoH$àemgZ H$m`_ {Q>H$Uma AgVo. `mCcQ>
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ImOJr àemgZmV ñnY}_wio qH$dm VmoQ>çm_wio CÚmoJY§Xo ~§X H$amdo cmJVmV. åhUOoM
ImOJr àemgZmMo ñdê$n AñWm`r AgVo. ImOJr àemgZmV ì`ŠVr AH$m ©̀j_,
AHw$ec AmT>ië`mg Ë`mcm nXmdê$Z VmËH$mi Xÿa Ho$co OmVo. cmoH$àemgZmV Aem
ì`ŠVtZm Xÿa H$aVm `oV Zmhr.

10. H$m`ÚmZwgma H$m_H$mO : cmoH$àemgZmMo H$m_H$mO ho H$m`ÚmZwgma Mmccoco AgVo.
Ë`m_wio àemgZmV gd© {Z`_ d àWm `m§Zm A{YH$ _hÎd {Xco OmVo. CXm. nXm§À`m
^aVrgmR>r Om{hamV XoUo, AO© _mJ{dUo, narjm KoUo, `m JmoîQ>tMo nmcZ Ho$co OmVo.
åhUOoM ì`dhmamVrc H$m_H$mO nÜXVrcm _hÎd AgVo. n[aUm_mMm \$magm {dMma
Ho$cm OmV Zmhr.

`mCcQ> ImOJr àemgZmV H$m_H$mOmÀ`m nÜXVrnojm H$m_ nyU© hmoÊ`mg àmYmÝ`
{Xcoco AgVo. cmoH$àemgZmV H$m`ÚmÀ`m _mÝ`Vo{edm` H$moUVohr H$m_ hmoV Zmhr.
`mCcQ> ImOJr àemgZmV ì`dhmamcm _hÎd XodyZ H$m_ nma nmS>co OmVo.

11. g_mZ ì`dhma : cmoH$àemgZmV àemgH$s` ì`dhmamV EH$gyÌrnUm AgVmo. cmoH$àemgZ
godm XoVmZm ì`ŠVr-ì`ŠVt_Ü ò \$aH$ H$arV Zmhr. Agm ôX^md Ho$cm AgVm
cmoH$àemgZ ho cmoH$m§À`m {Q>Ho$Mm {df` ~ZVo. _mÌ ImOJr àemgZmV Agm \$aH$ Ho$cm
OmVmo. ì`dhmamV EH$gyÌrnUm AgVmoM Ago Zmhr.

12. g_Ýd`mMm \$aH$ : cmoH$àemgZmVrc H$_©Mmar gm_y{hH$ Ñ{îQ>H$moUmVyZ H$m ©̀ H$aVmV.
cmoH$àemgZmVrc {Za{Zamiçm {d^mJmV g_Ýd` gmYÊ`mMm à`ËZ Ho$cm OmVmo. Ë`m§À`mV
gh`moJmMr ^mdZm AgVo. cmoH$àemgZmVrc {Za{Zamio {d^mJ nañnam§er ñnYm© H$arV
ZmhrV. CXm. {ejU {d^mJ, Amamo½` {d^mJ, H¥$fr {d^mJ ho nañnam§er ñnYm© H$arV
ZmhrV Va Vo nañnam§er ghH$m ©̀ H$ê$Z cmoH$àemgZmMm _w»` CÔoe, Omo OZVoMo H$ë`mU
gmÜ` H$aÊ`mMm Amho, Ë`m CÔoemàV OmÊ`mMm à`ËZ H$aVmV. na§Vw ImOJr àemgZmV
_mÌ Ago ZgVo. {Za{Zamiçm ì`mdgm{`H$ g§ñWmV ñnYm© dmT>cocr AmnU nmhVmo. EH$
g§KQ>Zm Xþgè`m g§KQ>Zoer ñnYm© H$arV Agë`mZo EH$m g§KQ>ZoMo {hV d Xþgè`m g§KQ>ZoMo
A{hV hm àH$ma KSy>Z òVmo.

` gmam§e :-

Aem àH$maMm \$aH$ XmoÝhr àemgZmV Oar Agcm Var ImOJr àemgZ hm \$aH$_mÝ` H$arV
Zmhr. H$maU ImOJr àemgZmMm CÔoe Z\$m {_i{dUo hm Agcm Varhr hm Z\$m OZVocm godm
{Xë`m{edm` {_iV Zmhr. ImOJr àemgZmcm godmd¥Îmr R>odmdrM cmJVo, Ë`mMà_mUo ImOJr
àemgZmda H$m`ÚmMo ~§YZ {Xdg|{Xdg dmT>Vo Amho, Ë`m_wio ImOJr àemgZ d cmoH$àemgZ
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`m§À`mVrc \$aH$ {Xdg|{Xdg H$_r hmoV Amho. hoÝar \o$Am°cÀ`m _Vo, XmoÝhr àemgZmcm CËH¥$îQ>
g§KQ>Zm Amdí`H$ AgVo. VgoM {Z §̀ÌU d g§KQ>Z `m§Mr XmoKm§Zmhr Amdí`H$Vm AgVo. `mo½`
H$m ©̀dmhrgmR>r XmoKm§Zmhr g_mZ VÎdm§Mm Adc§~ H$amdm cmJVmo.

1.2.4.1 {ZU©` {ZYm©aU ÑpîQ>H$moZ (Decision Making Approach)

` àmñVm{dH$ :-

{ZU©̀  {ZYm©aUmcm {ZU©̀  J«hU Ago g§~moYco OmVo. AcrH$S>rc H$mimV àemgZmVrc
{ZU©̀ J«hU à{H«$ ò{df`r Á`m {dMmad§Vm§Zr _hÎdnyU© {dMma _m§S>co AmhoV. Ë`m_Ü ò h~©Q>© gm`_Z
`m§Mm àm_w»`mZo CëcoI H$amd`mg hdm. gm`_ZZo Amnë`m "àemgH$s` dV©Z' (Administrative

Behaviour) `m J«§WmV {ZU©̀ J«hUm{df`r g{dñVa _m§S>Ur Ho$cr Amho. gm`_Z Amnë`m {ddoH$erc
{ZU©̀  J«hU à{V_mZm~Ôc {deof à{gÕ Amho. {ddoH$erc {ZU©̀ J«hU à{H«$`m H$er AgVo?
`mg§~§Yr gm`_ZZo Amnco {dMma _m§S>co AmhoV.

` {dMmam§Mm g_Ýd` :-

AmYw{ZH$ H$mimV àemgH$s` g§KQ>ZoVrc {ZU©̀ J«hU à{H«$ òg§~§Yr gm_m{OH$ emñÌm§À`m XmoZ
emIm§Vrc {dMmad§Vm§Zr _hÎdnyU© `moJXmZ {Xco Amho. Ë`m emIm VÎdkmZ d AW©emñÌ `m hmò ,
`mMr gwédmV VÎdkm§Zr H$ê$Z {Xcr. Ë`mZ§Va AW©emñÌkm§Zrhr Ë`m~m~V Amnco {dMma _m§S>co.
gm`_ZÀ`m {ZU©̀ J«hU{df`H$ {dMmam§Mo doJionU Ago gm§JVm òB©c H$s, Ë`mZo VÎdk d AW©emñÌk
`m§À`m {dMmam§Mm qH$dm _Vm§Mm g_Ýd` gmYÊ`mMm à`ËZ Ho$cm Amho.

` {ZU©̀ mMo AmYma :-

gm`_ZÀ`m _Vo, {ZU©̀ mMo XmoZ AmYma AmhoV. àemgH$mZo KoVcoë`m àË òH$ {ZU©̀ mV
dñVwpñWVr d _yë ò `m Xmohm|Mm A§V^m©d AgVmo. Ë`m§À`m _Vo, àemgH$mcm Á`m n`m©daUmV {ZU©̀
KoÊ`mMo H$m ©̀ H$amdo cmJVo. Vo n`m©daU Ë`mÀ`m {ZU©̀ mMm AmYma AgVo. Ë`mMo XmoZ ^mJ åhUOo
dmñV{dH$ AmYma d _yë` AmYma hmò .

(1) dmñV{dH$ AmYma :-

dmñV{dH$ AmYmamcm dñVwpñWVrOÝ` AmYma Agohr åhUVmV. dmñV{dH$ AmYmamMr AmnUm§g
àË`j AZŵ yVr KoVm òVo. åhUOo dmñVdVoÀ`m {ZH$fmda AmnUmg Ë`mMr VnmgUr H$aVm òVo.
CXmhaUmW© Jm` hm gñVZ àmUr Amho. ho dñVwpñWVrOÝ` {dYmZ hmò . Vo gË` Amho H$s Zmhr. ho
AmnU VnmgyZ nmhÿ eH$Vmo. Ë`mMr à{MVr AmnU Kody eH$Vmo. dñVypñWVrOÝ` {dYmZ EH$ Va gË`
AgVo qH$dm AgË` AgVo.
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(2) _yë` AmYma

_yë` AmYmamMr dmñV{dH$ pñWVr AmnU àË`j AZŵ dy eH$V Zmhr. Ë`mMr àMrVr
AmnUm§g KoVm òV Zmhr. dñVwpñWVrÀ`m {ZH$fmda AmnUm§g Ë`mMr VnmgUr H$aVm òV Zmhr.
CXmhaUmW©, àm_m{UH$nUm hm Mm§Jë`m OrdZmgmR>r Amdí`H$ Agcocm _hÎdmMm gX²JwU hmò . ho
_w»` {dYmZ Amho. Vo ^ŠVrÀ`m _ZmoYmaUoer {ZJS>rV Amho. Vo Iao Amho H$s ImoQ>o Amho `mMr
AmnUm§g à{MVr KoVm òV Zmhr.

` {ZU©̀  d {ZU©̀ mMo AmYma :-

gm`_ZÀ`m _Vo, dñVwpñWVrOÝ` {dYmZ ho gmYZm§À`m {ZdS>rer g§~§{YV AgVo Am{U _yë`
{dYmZ ho H¥$VrÀ`m C{ÔîQ>m§À`m {ZdS>rer g§~§{YV AgVo. àemgH$mZo KoVcoco {ZU©̀  Ho$di dñVwpñWVrer
g§~§{YV ZgVmV. Ë`m_Ü ò _yë`m§Mmhr g_mdoe AgVmo. Xþgè`m eãXmV àemgH$mZo KoVcoë`m {ZU©̀ mV
dñVwpñWVrOÝ` {dYmZ Am{U _yë` {dYmZ `m Xmohm|Mmhr A§V^m©d AgVmo.

` AZoH$ n`m©`m§VyZ Ho$cocr {ZdS> :-

h~©Q>© gm`_Z `m§À`m _Vo, àemgH$mZo KoVcoco {ZU©̀  åhUOo Ë`mZo AZoH$ n`m©̀ m§VyZ EH$mMr
Ho$cocr {ZdS> AgVo. H$moUVmhr {dH$gZerc {ZU©̀  KoVmZm àemgH$mZo AZoH$ n`m©̀  {dMmamV KoUo
Amdí`H$ AgVo. åhUOo Ooìhm Ë`mÀ`mnwT>o EImXr g_ñ`m {Z_m©U hmoVo. Voìhm Ë`m g_ñ òMr
gmoS>dUyH$ H$er H$aVm òB©c? `mg§~§Yr Ë`mZo AZoH$ àH$maÀ`m eŠ`Vm {dMmamV KoUo JaOoMo R>aVo.
Ë`mZ§Va Ë`mÀ`mnwT>o CncãY Agcoë`m {Za{Zamiçm n`m©̀ mÀ`m n[aUm_m§Mm Ë`mcm A§XmO KoVm òUo
_hÎdmMo AgVo. àË òH$ n`m©̀ mMo H$mhr Mm§Jco n[aUm_ hmoD$ eH$VmV. VgoM H$mhr dmB©Q> n[aUm_ hr
hmoD$ eH$VmV. àemgH$mZm `m n[aUm_m§Mmhr A§XmO KoVm Amcm nm{hOo. Ë`mZ§Va àË òH$ n`m©̀ m§À`m
n[aUm_m§Mo VwcZmË_H$ _yë`_mnZ H$ê$Z Ë`mn¡H$s H$moUVm n`m©̀  A{YH$ cm^Xm`H$ R>ê$ eHo$c ho
Ë`mcm R>admdo cmJVo.

`m nÕVrZo àemgH$mZo Ë`mÀ`mnwT>o {Za{Zamiçm n`m©̀ mVyZ EH$m n`m©̀ mMr {ZdS> H$aUo åhUOo
{ZU©̀  KoUo hmò . gm`_ZÀ`m _Vo, àemgH$mZo EImÚm g_ñ òg§~§Yr Ë`mÀ`mnwT>o Amcoë`m _m{hVrÀ`m
AmYmao {d{dY n`m©̀ mVyZ JwUdÎmoÀ`mAmYmao gdm©V Mm§Jë`m n`m©̀ m§Mr {ZdS> Ho$ë`mg Ë`mMm {ZU©̀
hm {ddoH$erc qH$dm ~wÕrdmXmÀ`m H$gmoQ>rda AmYmacocm {ZU©̀  Agoc.

` {ddoH$erc {ZU©̀ J«hUmVrc g_ñ`m :-

{ddoH$erc {ZU©̀  J«hUmV H$mhr g_ñ`m òVmV, Ë`mda H$mhr _`m©Xm nS>VmV ho XoIrc
gm`_ZZo ñnîQ> Ho$co Amho. àË òH$ ì`ŠVrÀ`m H$mhr gd`r AgVmV. Ë`m H$_r-A{YH$ à_mUmV
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Aì`ŠV nmVirda AgVmV, Ë`mMm Ë`m ì`ŠVrÀ`m H¥$Vrda H$iV-ZH$iV à^md nS>Vmo. {ddoH$erc
{ZU©̀  J«hUmÀ`m _mJm©Vrc hr EH$ _hÎdmMr AS>MU hmò . ì`º$sMo _yë`-{dMma Am{U g§KQ>ZoÀ`m
g§~§YmVrc {VÀ`m {ZîR>m `m§À`mhr _`m©Xm {ddoH$erc dV©Zmda nS>V AgVmV.

AWm©V, {ddoH$erc {ZU©̀ J«hUmÀ`m g§X^m©V àemgH$mda nS>Umar gdm©V _hÎdmMr _`m©Xm
Aer H$s, {ZU©̀  KoVmZm Ë`mcm AZoH$ n`m©̀ mVyZ EH$m n`m©̀ mMr {ZdS> H$am`Mr AgVo. na§Vw
Ë`mÀ`mnwT>o gd©M n`m©̀  CncãY hmoVrc `mMr ImÌr XoVm òV Zmhr. àemgH$mda doioMo ~§YZ AgVo.
gd© n`m©̀ m§Mm emoY KoÊ`mBVH$m doi Ë`mÀ`mH$S>o ZgVmo. VgoM Ë`mcm {Za{Zamiçm n`m©̀ m§À`m
g§̂ mì` n[aUm_m§Mm {dMma H$ê$Z Ë`mn¡H$s gdm©V Mm§Jë`m qH$dm cm^Xm`H$ n`m©̀ m§Mr {ZdS>
H$am`Mr AgVo, na§Vw àË òH$ n`m©̀ mÀ`m n[aUm_m§Mm A§XmO òÊ`mgmR>r àemgH$mcm Amdí`H$ Vr
gd© _m{hVr {_i{dÊ`mV AZoH$ AS>MUr òVmV, Ë`m_wio Or H$mhr _m{hVr hmVmer cmJoc, Ë`m
_m{hVrÀ`m AmYmao {ZU©̀  KoUo Ë`mcm AZoH$Xm ^mJ nS>Vo.

` ì`pŠV{ZîR> {ddHo$ercVm :-

{ZU©̀  KoVmZm àemgH$mnwT>o òUmè`m darc AS>MUt_wio Ë`mcm Amnë`m {ZU©̀ mV g§nyU©V:
{ddoH$ercVm amIUo eŠ` hmoV Zmhr. Xþgè`m eãXmV Ë`mÀ`m {ZU©̀ mV dñVw{ZîR> {ddoH$ercVm òdy
eH$V Zmhr. H$moUVmhr {ZU©̀  dñVw{ZîR> {dH$gZercVoÀ`m {ZH$fmda CVadÊ`mgmR>r Á`m AQ>tMr
nyV©Vm hmoUo Amdí`H$ AgVo. Ë`m AQ>r Ë`mÀ`mda nS>Umè`m darc _`m©Xm_wio Vmo nyU© H$ê$ eH$V
Zmhr. àemgH$mZo nyd©J«hmnmgyZ A{cßV ahmdo. {ZU©̀ J«hU à{H«$ òV ñdV:Mr _yë ò d {ZîR>m ~mOycm
R>odUo, g_ñ òMo CÎma emoYVmZm gd© n`m©̀  {dMmamV KoUo, àË òH$ n`m©̀ mda {dMma H$aVmZm
Ë`mg§~§Yr Amdí`H$ Vr gd© _m{hVr {_i{dUo Am{U Ë`mZ§Va gd© n`m©̀ m§Mo VwcZmË_H$ narjU
H$ê$Z gdm©V Mm§Jë`m n`m©̀ mMr {ZdS> H$aUo. `m gd© AQ>tMr nyV©Vm hmoÊ`mda {ZU©̀ mV dñVw{ZîR>
{ddoH$ercVm AmUUo Adc§~yZ AgVo.

H$moUË`mhr àemgH$mcm àË`j ì`dhmamV EH$mMdoir darc AQ>r nyU© H$aUo eŠ` ZgVo,
Ë`m_wio Ë`mcm Amnë`m {ZU©̀ mV dñVw{ZîR> {ddoH$ercVm AmUVm òV Zmhr. àemgH$mcm n[apñWVrMo
Oo H$mhr kmZ hmoB©c qH$dm {OVH$s H$mhr _m{hVr CncãY hmoB©c. Ë`m kmZmÀ`m d _m{hVrÀ`m
AmYmamdaM n`m©̀ m§Mr {ZdS> H$aUo, Ë`mcm ^mJ nS>Vo. åhUOo H$moUË`mhr àemgH$mcm EH$m {d{eîQ>
_`m©Xon ª̀VM Amnë`m {ZU©̀ mV {ddoH$ercVm AmUUo eŠ` AgVo, `mcm "_`m©{XV {ddoH$ercVm'
qH$dm ì`ŠVr{ZîR> {ddoH$ercVm Ago åhUVmV.

` g_mYmZH$maH$ n`m©̀ mMm emoY :-

gm`_ZÀ`m _Vo, Amnë`m {ZU©̀ mV g§nyU© {ddoH$ercVm qH$dm dñVw{ZîR> {ddoH$ercVm AmUUo
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eŠ` Zmhr. `mMr àË òH$ àemgH$mcm OmUrd AgVo. Ë`m_wio AJXr {ZXm}f qH$dm nyUmªemZo
{ddoH$erc n`m©̀  {ZdS>Uo ho Ë`mMo C{ÔîQ> H$YrM ZgVo. Vmo OmñVrV OmñV g_mYmZH$maH$ n`m©̀ m§Mr
{ZdS> H$aÊ`mÀ`m à`ËZmV AgVmo. AWm©V g_mYmZH$maH$ n`m©̀  hr ~m~ Ver ì`ŠV{ZîR> ñdê$nmMr
AgVo. EImXm àemgH$ EH$m_mJyZ EH$ Ago AZoH$ n`m©̀  {dMmamV KoB©c Am{U AZoH$ n`m©̀ mVyZ
Ë`mcm `mo½` dmQ>oc Aem n`m©̀ mMr {ZdS> H$arc. `mCcQ>, EImXm àemgH$ \$ŠV VrZ-Mma n`m©̀
{dMmamV KoB©c, Ë`m VrZ-Mma n`m©̀ mVM Ë`mcm g_mYmZH$maH$ Agm n`m©̀  {_iyZ OmB©c, åhUOo
g_mYmZH$maH$ n`m©̀  hr g§~§{YV àemgH$mda qH$dm {ZU©̀  KoUmè`m A{YH$mè`mda Adc§~yZ
AgUmar ~m~ hmò .

` _yë`_mnZ :-

(1) _hÎdnyU© ~m~r :-

h~©Q>© gm`_ZMm "{ZU©̀ J«hU {gÕm§V' hm cmoH$àemgZmVrc EH$ _hÎdmMm {gÕm§V _mZcm
OmVmo, Ë`mZo Amnë`m {gÕm§VmÛmao {ddoH$erc {ZU©̀ J«hUmMo à{V_mZ _m§S>Ê`mMm à`ËZ Ho$cm Amho.
àemgH$mZo KoVcoë`m H$moUË`mhr {ZU©̀ mV dñVwpñWVr d _yë ò `m Xmohm|Mm A§V^m©d AgVmo. {ZU©̀
åhUOo EImÚm g_ñ òg§~§YrÀ`m AZoH$ n`m©̀ mVyZ gdm©V Mm§Jë`m n`m©̀ mMr {ZdS> H$aUo hmò . àË òH$
àemgH$ hm Ë`mÀ`mÑîQ>rZo g_mYmZH$maH$ n`m©̀ mMm emoY KoÊ`mÀ`m à`ËZmV AgVmo. Ë`m_wio Ë`mÀ`m
{ZU©̀ mV EH$m _`m©XoVM {ddoH$ercVm AmUUo eŠ` AgVo, hr Ë`mÀ`m {gÕm§VmVrc {deof _hÎdnyU©
_yë ò AmhoV.

(2) Q>rH$m :-

h~©Q>© gm`_ZÀ`m {gÕm§Vmda AZoH$ Q>rH$mhr Pmë`m AmhoV. gm`_ZMm {gÕm§V Xmofm§nmgyZ
nyU©V: _wŠV Amho, Ago _mÌ åhUVm òV Zmhr. cmoH$àemgZmer g§~§{YV Agcoë`m AZoH$ ~m~tÀ`m
n[aUm_m§Mo _yë`_mnZ H$aUo hr ~arM AdKS> JmoîQ> AgVo. Ë`mÀ`m _yë`_mnZmV AZoH$ ì`mdhm[aH$
AS>MUr òV AgVmV. VgoM àemgZmÀ`m H$m`m©V EImXm {ZU©̀  KoVmZm n`m©̀ m§Mm emoY KoÊ`mMr
à{H«$`m XrK©H$mi Mmcy R>odUo eŠ` ZgVo. `mMo H$maU åhUOo ~è`mMdoim àemgH$mda cdH$amV
cdH$a H¥$Vr H$aÊ`mÀ`m JaOoMm X~md AgVmo. cmoH$àemgZmV Va hm X~md _moR>çm à_mUmV AgVmo.
H$maU cmoH$m§Zm emgH$s` §̀ÌUoH$Sy>Z Ëd[aV H¥$Vr Ano{jV AgVo. Ë`m_wio àemgH$mcm _hËdmÀ`m
àíZmda OmñV doi Z KmcdVm {ZU©̀  KoUo ^mJ nS>Vo. AWm©V gm`_ZÀ`m {gÕm§VmZo gmd©O{ZH$
YmoaU {ZYm©aUmV ì`dñWmnZmÀ`m {Za{Zamiçm V§Ìm§Mm Cn`moJ H$ê$Z KoÊ`mÀ`m JaOocm MmcZm
XoÊ`mMo H$m ©̀ Ho$co Amho ho {dgê$Z MmcUma Zmhr.
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ñd`§-AÜ``Z àíZ-3

o EH$m dmŠ`mV CÎmao {chm.

1. h~©Q>© gm`_ZZo H$moUË`m J«§WmV {ZU©̀ J«hU {gÕm§V _m§S>cm?

2. h~©Q>© gm`_ZZo {ZU©̀ mMo H$moUVo XmoZ AmYma gm§{JVco AmhoV?

3. h~©Q>© gm`_ZÀ`m _Vo, _yë`{dYmZ ho H$emer g§~§{YV AgVo?

CÎmao : 1. àemgH$s` dV©Z, 2. dmñV{dH$ AmYma d _yë` AmYma,

3. H¥$VrÀ`m C{ÔîQ>m§À`m {ZdS>rer

1.2.4.2 aMZmË_H$ H$m ©̀dmXr Ñï>rH$moZ -

gm_m{OH$ emóm_Ü ò aMZmË_H$ H$m ©̀dmXr Ñï>rH$moZmMr _m§S>Ur Q>m°bH$m°Q> nmg©Z, am°~Q>© _Q>©Z J°~«ob
Amb_§S> Aem AZoH$ {dMmad§Vm§Zr Ho$br. bmoH$àemgZm_Ü ò gd©àW_ aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmMr
_m§S>Ur 1955 _Ü`o àm. S>r. dmëS>mo `m§Zr Ho$br. Ë`mZ§Va E\$. S>ãë`y. [a½O `m§Zr VwbZmË_H$
bmoH$àemgZmV aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmÀ`m AmYmamda "AJ«o[a`m d B§S>pñQ´>`m _m°So>b' _m§S>bo. dm°ëS>mo
d ar½O `m§À`m _Vo, aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmV H$m ©̀ d nÕVr `m§Mo {dûcofU Ho$bo OmVo.
bmoH$àemgZmVrb aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmMm Aä`mg H$aVmZm Ago {XgVo H$s, `m Ñ{ï>H$moZmda
àm_w»`mZo emóewÕ ì`dñWmnZ nÕVrMm à^md nS>bobm Amho. A_o[aHo$Vrb {ZJ_rH$aUmÀ`m à{H«$ òbm
{_imboë`m `emMm Am{U Á`mV _w»`Ëdo g§KQ>ZmË_H$ aMZm, H$_©Mmar ì`dñWmnZ `m ~m~tda ^a XoÊ`mV
Ambm `mMmhr à^md aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmda Pmbobm {XgVmo. aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZ
_m§S>Umè`m {dMmad§Vm§Zr Am¡nMm[aH$ àemgH$s` aMZm d {VMo H$m ©̀ Am{U Aem aMZm§À`m H$m`m©da
bm^boë`m _`m©Xm `m KQ>H$m§da bj H|${ÐV Ho$bo. VgoM bmoH$àemgZ hr {~Ja amOH$s`, {d{eï> emór`
VÎdmda AmYmabobr V§ÌewÕ g§KQ>Zm Amho. Va bmoH$àemgZmMm amOH$maUmer qH$dm YmoaU {Z{_©Vrer
H$moUVmhr g§~§Y Zmhr Ago aMZmË_H$ H$m ©̀dmXr Ñï>rH$moZmÀ`m g_W©H$m§Mo åhUUo Amho. H$maU bmoH$àemgZmMo
_w»` H$m ©̀ åhUOo amOH$s` YmoaUmZwgma R>adboë`m `moOZm§Mr g§nyU© H$m ©̀j_VoZo d n[aUm_H$maH$arË`m
A§_b~OmdUr H$aUo hmò .

aMZmË_H$ H$m ©̀dmXr Ñï>rH$moZ _m§S>Umè`m {dMmad§Vm§À`m _Vo, g§KQ>Zm H$moUË`mhr àH$maMr Agmo
{VMr H$m }̀ nyd© {ZYm©[aV AgVmV. g§KQ>Zo_Ü ò H$m_ H$aUmè`m àË òH$ H$_©Mmè`mZo g§KQ>ZoZo {Xbobr
O~m~Xmar qH$dm H$m ©̀ `mÀ`mer ñdV…bm OwidyZ ¿`m`Mo AgVo. H$mhr doiog VWmH${WV AZm¡nMm[aH$
g§KQ>Zm Am{U g§KQ>ZoVrb ì`º$s¨Mr ŷ{_H$m `mH$So> OmUrdnyd©H$ Xþb©j Ho$bo OmVo.

aMZmË_H$ H$m ©̀dmXr Ñï>rH$moZmdarb Q>rH$m -

aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmda {d{dY Q>rH$m Ho$ë`m OmVmV. aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZ {d{eï>
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amOH$s` n[apñWVr {dMmamV KoV Zmhr, Aer Q>rH$m Ho$br OmVo. dmñVdmV _mÌ H$moUVrhr g§KQ>Zm Ë`m
g§KQ>ZoV H$m_ H$aUmè`m H$_©Mmè`m_wioM AmH$mambm òV AgVo Am{U g§KQ>Zo_Ü ò Oo {ZU©̀  KoVbo OmVmV
Vo KoUmè`m EH$ ì`º$sM AgVmV, ho {dgê$Z MmbUma Zmhr. Va g§KQ>ZoVrb ì`º$s `m {ZU©̀  à{H«$ òV
nyU©nUo gm_rb AgVmV, `m dmñVd n[apñWVrMm òWo {dMma Ho$bm OmV Zmhr Aer aMZmË_H$ H$m ©̀dmXr
Ñ{ï>H$moZmda Q>rH$m Ho$br OmVo. Ë`m_wio `m Ñ{ï>H$moZmda AZoH$Xm bmoH$m§{edm`Mr g§KQ>Zm Aerhr Q>rH$m
Ho$br OmVo.

[aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. gm_m{OH$ emóm_Ü ò aMZmË_H$ H$m ©̀dmXr Ñï>rH$moZmMr _m§S>Ur ......... `m§Zr Ho$br.

A. Q>m°bH$m°Q> nmg©Z ~.  am°~Q>© _Q>©Z H$. J°~«ob Amb_§S> S>. darb gd© ~amo~a

2. bmoH$àemgZm_Ü ò gd©àW_ aMZmË_H$ H$m ©̀dmXr  Ñ{ï>H$moZmMr _m§S>Ur 1955 _Ü ò .......... `m§Zr
Ho$br.

A. Q>m°bH$m°Q> nmg©Z ~.  àm. S>r. dmëS>mo H$. J°~«ob Amb_§S> S>. am°~Q>© _Q>©Z

3. .......... `m§Zr VwbZmË_H$ bmoH$àemgZmV aMZmË_H$ H$m ©̀dmXr Ñ{ï>H$moZmÀ`m AmYmamda "AJ«o[a`m
d B§S>pñQ´>`m _m°So>b' _m§S>bo.

A. Q>m°bH$m°Q> nmg©Z ~.  àm. S>r. dmëS>mo H$. E\$. S>ãë ỳ. [a½O S>. am°~Q>© _Q>©Z

CÎmao -

1. S>. darb gd© ~amo~a 2. ~.  àm. S>r. dmëS>mo 3. H$. E\$. S>ãë ỳ. [a½O

1.2.4.3 ì`dñWm ÑpîQ>H$moZ (System Approach)

` àmñVm{dH$ :-

System `m eãXmMm AW© d dmna cmoH$àemgZmÀ`m Aä`mgmMm ÑpîQ>H$moZ åhUyZ Ho$cm OmVmo.
System åhUOo nÕVr, àUmcr, §̀ÌUm, g§ñWm, aMZm, ì`dñWm Ago H$mhr AW© hmoVmV.
àm{UemñÌmV System åhUOo g§ñWm Agm AW© KoVcm OmVmo. gmYmaUnUo ì`dpñWVnUm Agcoco
H$m_ qH$dm aMZm åhUOo System hmò . åhUOo {gñQ>__Ü ò Ë`m g§ñWmË_H$ aMZoMr nÕVr H$er
Amho qH$dm {VMr §̀ÌUm H$er Amho hm AW©XoIrc A{^àoV Amho. cmoH$ àemgZmÀ`m Aä`mg
nÕVrn¡H$s System Approach åhUOoM ì`dñWm/ì`dñWmdmXr ÑpîQ>H$moZ A{YH$ ñnîQ> H$aÊ`mgmR>rM
System `m eãXmMm AW© ñnîQ> Ho$cm Amho. ì`dñWmdmXr ÑîQ>rZo cmoH$àemgZmMm dmñVdmVrc
Aä`mg Ho$cm OmD$ eH$Vmo. ì`dñWmdmXr ÑîQ>r hr EH$ Aer ÑîQ>r Amho H$s, Ë`mÑîQ>rZo Aä`mg
H$aÊ`m_Ü ò "ì`dñWocm' H|$Ðr` VÎd _mZco Amho. ì`dñWocm H|$ÐñWmZr _mZyZM cmoH$àemgZmMm
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gmW© Aä`mg Ho$cm OmD$ eH$Vmo. `m ÑîQ>rH$moZm_wioM cmoH$àemgZmMm gw{Z`mo{OV Aä`mg H$aVm
òVmo. Vmo Aä`mg EH$m J{Verc §̀ÌmÀ`m Aä`mgmgmaIm R>ê$ eH$Vmo.

` ì`dñWm ÑpîQ>H$moZmMr _m§S>Ur :-

Xþgè`m _hm ẁÕmZ§VaÀ`m H$mimV gd©M gm_m{OH$ emñÌm§À`m Aä`mgmMo EH$ AmYw{ZH$
ì`dñWm ÑpîQ>H$moZ {dH$grV Pmco. {d{dY emñÌm§À`m joÌmV CncãY kmZmÀ`m EH$ÌrH$aUmMr,
kmZmÀ`m XodmU-KodmUrMr à{H«$`m _moR>çm à_mUmda nmíMmË` {dMmad§Vm§Zr gwê$ Ho$cr. `m kmZ
EH$ÌrH$aU à{H«$ òÀ`m n[aUm_r EH$ gm_mÝ` ì`dñWm ÑpîQ>H$moZ qH$dm {gÕm§VmMr _m§S>Ur Pmcr.

S>opìhS> BñQ>Z `m {dMmad§VmZo Amnë`m "CÎma dV©ZdmXmV' amOH$s` d Am{W©H$ ÑpîQ>H$moZmVyZ
CÔoenyVuMo gmYZ åhUyZ g§KQ>ZoH$S>o ì`dñWm åhUyZ nm{hco Amho. `m {gÕm§Vmà_mUo àË òH$
gm_m{OH$ g§KQ>Zocm EH$ n[anyU© ì`dñWm åhUyZ g§~moYco OmVo. `m ì`dñWoMr g§H$ënZm OrdemñÌmVyZ
(Biological Science) KoÊ`mV Amcr Amho. EImÚm àmÊ`mÀ`m nyU© earamcm EH$ ì`dñWm Ago
åhQ>co OmVo. hr gOrd ì`dñWm gVV OJV AgVo. AmOy~mOyÀ`m dmVmdaUmVyZ {ZgJm©VyZ Am{U
n`m©daUmVyZ Vr ì`dñWm H$mhr KoV AgVo. KoVcoë`m Ë`m ~m~tZm "AmXmZ' (Input) åhQ>co OmVo.
Ë`m KoVocë`m ~m~tMo ì`dñWocm "à{H«$ òÛmao' (Process) n[adV©Z KS>dco OmVo. Ë`m ì`dñWoÀ`m
ApñVËdmgmR>r eŠVr Am{U D$Om© {_i{dÊ`mgmR>r `m n[adV©Z "à{H«$ òMm' (Conversion) Cn`moJ
hmoVmo. na§Vw Ë`mM~amo~a àË òH$ ì`dñWm {ZgJm©cm Am{U dmVmdaUmcm H$mhr XoV AgVo. `m {Xcoë`m
~m~tZm "àXmZ' (Output) åhQ>co OmVo. AemàH$mao gOrd àmUr qH$dm gOrd dZñnVr gVV H$mhr
AmV KoV AgVmV. AmV KoVcoco AmXmZ AmV Joë`mda n[adV©Z hmoVmV Am{U n[aUm_r H$mhr àXmZ
XoV AgVmV. ì`dñWoZo {Xcoco àXmZ nwÝhm Ë`m ì`dñWogmR>r AmXmZ ~ZVmV. nwÝhm n[ad{V©V hmoVmV.
nwÝhm àXmZÀ`m ê$nmZo ì`dñWogmR>r Cn`moJr R>aVmV. hr à{H«$`m gVV MmcV AgVo. `m_wioM Vr
ì`dñWm gOrd d Ord§V AgVo. hr à{H«$`m Wm§~cr åhUOo Vr ì`dñWm g_mßV hmoVo. Aä`mgmÀ`m
`m nÕVrcm ì`dñWm {gÕm§V Ago OrdemñÌm_Ü ò åhQ>co OmVo.

ì`dñWm ÑpîQ>H$moZmMm Xþgam _wÔm åhUOo, àË òH$ àmUr qH$dm dZñnVr `m§Zm g§nyU© ì`dñWm
_mZco OmVo Am{U `m g§nyU© qH$dm n[anyU© ì`dñWoMo {d^mOZ nañnag§~§{YV Am{U nañnamdc§~r
AZoH$ Cnì`dñWo_Ü ò (Sub-systems) Pmcoco AgVo. àmÊ`m§À`m earaaMZoV Á`mà_mUo nMZ
ì`dñWm, ñne© ì`dñWm, ídgZ ì`dñWm, aŠV g§Mma ì`dñWm, àOZZ ì`dñWm BË`mXr AgVmV.
`m gd© Cnì`dñWm EH$_oH$m§da Adc§~yZ d nañnag§~§{YV AgVmV. H$moUË`mhr EH$m Cnì`dñWoV
n[adV©Z qH$dm {~KmS> Pmë`mg Xþgè`m Cnì`dñWoda d Ë`mM~amo~a g§nyU© ì`dñWodagwÕm Ë`mMo
n[aUm_ hmoV AgVmV. àË òH$ Cnì`dñWoMo H$mhr AmXmZ, H$mhr H$m ©̀joÌ, H$mhr àXmZ AgVmV.
Ë`m§À`mV nañna XodmU-KodmU gVV MmcV AgVo. `m gd© Cnì`dñWm Amnmnco H$m ©̀ nma nmS>rV
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AgVmV. Ë`m§À`mVyZ g§nyU© ì`dñWocm OJV amhÊ`mMr eŠVr Am{U D$Om© àmßV hmoV AgVo.
Ë`m§À`mX²dmao ~mhoa Pmcoë`m àXmZmn¡H$sM ì`dñWoMo àXmZ V`ma hmoVmV Am{U AemàH$mao hr gd©
ì`dñWm H$m ©̀ H$arV AgVo.

ì`dñWm ÑpîQ>H$moUmV Agohr _mZco OmVo H$s, àË òH$ ì`dñWm Ë`mnojm _moR>çm d ì`mnH$
ì`dñWoMr EH$ KQ>H$ AgVo d Ë`mMr EH$ Cnì`dñWm åhUyZ H$m ©̀aV AgVo. åhUOoM àË òH$
ì`dñWm Amnë`mnojm ì`mnH$ d _moR>çm ì`dñWoV BVa AZoH$ Cnì`dñWm§~amo~a nañnag§~§Y
àñWm{nV H$ê$Z d BVam§da Adc§~yZ amhÿZ Amnmnco H$m ©̀ nma nmS>rV AgVo.

O¡demñÌmVrc `m ì`dñWm ÑpîQ>H$moZmMr emñÌewÕ _m§S>Ur dm°Z ~m°Q>ocÝ\$m` (Von Bortelanffy)

ZmdmÀ`m OrdemñÌkmZo {dgmì`m eVH$mÀ`m gwwédmVrcm Ho$cr. na§Vw gm_m{OH$ emñÌm§À`m Aä`mgm_Ü ò
ì`dñWm ÑpîQ>H$moZmMm ñdrH$ma AJXr AcrH$S>À`m H$mimV Pmcm Amho. `mMr gwê$dmV _mZdd§eemñÌ
d g_mOemñÌmV Pmcr. Ë`mZ§Va amÁ`emñÌmÀ`m Aä`mgmV ì`dñWm {gÕm§V ñdrH$macm Jocm. cmoH$
àemgZmÀ`m Aä`mgmV ì`dñWm ÑpîQ>H$moZ _m§S>Ê`mMo H$m ©̀ h~©Q>© gm`_Z, Ooåg _mM©, MoñQ>a ~Zm©S>©
d doñQ> MM©_°Z `m {dMmad§Vm§Zr Ho$co. AmO gd© àH$maÀ`m g§KQ>Zm§Mm Aä`mg ì`dñWm ÑpîQ>H$moZmZo
Ho$cm OmV Amho. àemgH$s` g§KQ>ZoÀ`m KQ>H$m§À`m nañnag§~§YmMm d nañna à^mdmMm AZoH$ A§Jm§Zr
Aä`mg H$aUo `m_wio eŠ` Pmco Amho.

VwcZmË_H$ àemgZmMm Aä`mg H$aUmè`m ~è`mM {dMmad§Vm§Zr ì`dñWm ÑpîQ>H$moZmMm ñdrH$ma
Ho$cm. àm. E\²$. S>ãë ỳ. [a½O `m§À`m Aä`mgmV ì`dñWm ÑpîQ>H$moZmMm ñdrH$ma Ho$cocm AmT>iVmo.
[a½O Q>mcH$m°Q> nmg©Ýg², _°[a`m°_ codr, gQ>m°Z `m§Mm à^md nS>cm. Om°Z Q>r. S>mog} Á ẁ{ZAa `m
{dÛmZmZo ì`dñWm g§H$ënZoMm Cn`moJ H$ê$ZM VwcZmË_H$ cmoH$àemgZmMm Aä`mg Ho$cm. `m AmYmao
Ë`mZo {dH${gV Ho$coco "_m{hVr D$Om©' àmê$n ho gm_mÝ` ì`dñWmdmXr {gÕm§Vmda AmYmacoco Amho.

ì`dñWmdmXr ÑpîQ>H$moZmÀ`m {dMmamZwgma àemgZ ì`dñWoVrc A{YH$mar d à{H«$`m `m§Mo gd©
g§X ©̂ _hÎdmMo AgVmV. ì`dñWm ÑpîQ>H$moZmMr VrZ _hÎdmMr d¡{eîQ>ço AmhoV. Vr åhUOo,
ì`dñWoMr `mo½`Vm, à^md {Z{_©Vr d j_Vm hmò . `m VrZ JmoîQ>t_wio ì`dñWm A{YH$ Cn ẁŠV R>aVo.
A_o[aHo$V 1970 Z§Va dV©ZdmXr H«$m§VrÀ`m CÎmaH$mimg gwédmV Pmcr. Ë`m H$mimV g§KQ>ZmË_H$-
H$m`m©Ë_H$ qH$dm ì`dñWmdmXr ÑpîQ>H$moZmMr gwédmV Pmcr.

AmYw{ZH$ H$mimV _mZdr OrdZmV AZoH$ àH$maÀ`m g§KQ>Zm AË §̀V _hÎdnyU© H$m ©̀ H$arV
AmhoV. Iao Va AmOÀ`m `m ẁJmV àË òH$ ì`ŠVrcm Vr ì`ŠVr H$moUË`m g§KQ>Zoer {ZJS>rV Amho,
Ë`mdê$Z AmoiIV AgVmo. åhUyZM gm`_ZZo AmYw{ZH$ _mUgmcm g§KQ>ZmË_H$ _mUyg (Organizational

Man) Ago åhQ>co Amho. àË òH$ ì`ŠVr H$moUË`m Zm H$moUË`m g§KQ>oZMr g^mgX AgVoM. Ë`mMr
AmoiI Ë`mÀ`m g§KQ>Zodê$Z hmoV AgVo, Aem `m H$mhr g§KQ>Zm gm_m{OH$ ñdê$nmÀ`m, H$mhr
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Am{W©H$ ñdê$nmÀ`m, H$mhr amOH$s` Va H$mhr àemgH$s` ñdê$nmÀ`m AgVmV. doJdoJiçm
gm_m{OH$ emñÌm§X²dmao `m {d{dY g§KQ>Zm§Mm Aä`mg Ho$cm OmVmo. g_mOemñÌm_Ü ò gm_m{OH$
g§KQ>Zm§Mm, AW©emñÌm_Ü ò Am{W©H$ g§KQ>Zm§Mm Va amÁ`emñÌm_Ü ò amOH$s` g§KQ>Zm§Mm emñÌr`
nÕVrZo Aä`mg Ho$cm OmVmo. cmoH$àemgZ emñÌmV àemgH$s` g§KQ>Zm§Mm gImoc Aä`mg Ho$cm
OmVmo. VgoM cmoH$àemgZ emñÌmV àemgH$s` g§KQ>Zm§Mm gImoc Aä`mg H$aÊ`mV òVmo. gd©
gm_m{OH$ emñÌm§_Ü ò VgoM gd© àH$maÀ`m g§KQ>Zm§À`m Aä`mgmV ì`dñWm {gÕm§V AmVm Cn`moJmV
AmUcm OmV Amho.

cmoH$àemgZmVrc àË òH$ àemgH$s` g§KQ>Zocm EH$ n[anyU© ì`dñWm åhUyZ nm{hco OmVo. hr
ì`dñWm gVV AmXmZÀ`m ê$nmZo emgH$s` AmXoe, amOH$s` YmoaU, H$m`ÚmVrc VaVyXr, àemgH$s`
H$_©Mmar dJ©, H$m ©̀ H$aÊ`mgmR>r cmJUmar gmYZo d Am{W©H$ gmYZo (n¡gm) àemgH$s` AmXmZ
Amdí`H$ AmhoV. `m gdmªMmhr ì`dñWm ñdrH$ma H$aVo. `m {d{dY AmXmZm§Mo ê$nm§Va Ë`m
àemgH$s` ì`dñWoÀ`m Á`m {d{dY Cnì`dñWm AgVmV Ë`m§À`mX²dmao n[adV©Z H$aÊ`mV òVo. `m
n[adV©Z à{H«$ òVyZM Ë`m àemgH$s` ì`dñWocm gVV H$m ©̀aV amhÊ`mMr eŠVr d D$Om© {_iV AgVo
d Ë`m~amo~aM Ë`mÀ`m H$m`m©VyZ g_mOm_Yo {ZU©̀ mMr A§_c~OmdUr hmoV amhVo. g_mOmcm Ë`mVyZ
gVV \$m`Xo {_iVmV. cmoH$m§Mr H$m_o hmoVmV. amîQ´>mMm H$ma^ma MmcVmo d OZVocm àemgH$s`
H$m`m©VyZ AnojrV àXmZ {_iVmV. Ë`m àXmZ Ho$coë`m H$m`m©VyZ gm_m{OH$, Am{W©H$ {dH$mg hmoVmo.

n`m©daU
Environment

AmXmZ à{H«$`m/n[adV©Z àXmZ
Input Process or Output

Conversion

AàË`j                        àË`j
Indirect                                     Direct

n[an¥îQ>r
Feed Back
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Ë`m§Mo Ano{jV n[aUm_ Oa Pmco ZmhrV Va ZdrZ àíZ {Z_m©U hmoVmV. Ë`m§Zm gmoS>{dUo JaOoMo
~ZVo, Ë`mVyZ ZdZì`m _mJÊ`m nwT>o Ho$ë`m OmVmV. amOH$s` nj d Ë`m§À`m à{V{ZYtX²dmao `m Zì`m
_mJÊ`m n[an¥îQ>rÀ`m (Feed Back) ê$nmZo nwÝhm Ë`m àemgH$s` ì`dñWocm AmXmZmÀ`m ê$nmZo
nwa{dë`m OmVmV. Ë`m ZdrZ JaOm d _mJÊ`m§À`m AZwf§JmZo nwÝhm ZdrZ àemgH$s` H$m_o hmVr
KoVcr OmVmV d nwÝhm ì`dñWm g_mOmcm Amnë`m H$m`m©X²dmao ZdrZ àXmZ XoVo. hr à{H«$`m Aem
àH$mao gVV MmcV amhVo. `m à{H«$ òda gm_m{OH$, Am{W©H$ d amOH$s` n`m©daUmMm n[aUm_ hmoV
AgVmo. darc {dMmaYmaodê$Z ì`dñWm ÑpîQ>H$moZmV nwT>rc KQ>H$m§Mm g_mode hmoVmo.

1. AmXmZ (Input) :-

ì`dñWm ÑpîQ>H$moZmVrc AmXmZ åhUOo emgH$s` AmXoe, amOH$s` YmoaU, H$m`Xm, àemgH$s`
dJ©, gmYZo, n¡gm d g_ñ`m§Mr OmUrd hmò .

2. à{H«$`m/n[adV©Z (Process or Conversion) :-

AmXmZmZ§Va YmoaU, gmYZo, àemgZ, n¡gm `m§Mm dmna g_ñ`m gmoS>{dÊ`mgmR>r {d{dY
Cnì`dñWoÀ`m H$m ©̀àUmcrÛmao Ho$cm OmVmo.

3. àXmZ (Output) :-

AmXmZ d Ë`mZ§Va am~{dcoë`m à{H«$ ò_wio Pmcocm gm_m{OH$, Am{W©H$ {dH$mg VgoM
g_ñ`m§Mo g_mYmZ àXmZm_Ü ò A{^àoV AgVmV.

4. n[an¥îQ>r (Feed Back) :-

R>a{dcocr C{ÔîQ>ço àmßV H$aÊ`mgmR>r àXmZmZ§Va am{hcoë`m _`m©Xm Xÿa Ho$ë`m Omì`mV åhUyZ
n[an¥îQ>r Ho$cr OmVo. à{H«$ òV àË`jnUo Va AmXmZmV AàË`jnUo n[adV©Z d gwYmaUm Ho$ë`m
OmVmV.

ñd`§-AÜ``Z àíZ-4

o [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. ............. `m§Zr AmYw{ZH$ _mUgmcm g§KQ>ZmË_H$ _mUyg Ago åhQ>co.

(A) h~©Q>© gm`_Z (~) h~©Q>© ñnoÝga

(H$) MoñQ>a ~Zm©S>© (S>) `mn¡H$s Zmhr.

2. R>a{dcocr C{ÔîQ>ço àmßV H$aÊ`mgmR>r àXmZmZ§Va am{hcoë`m _`m©Xm Xÿa Ho$ë`m Omì`mV,
åhUyZ ............... Ho$cr OmVo.
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(A) AmXmZ (~) à{H«$`m (H$) n[adV©Z (S>) n[an¥îQ>r.

3. cmoH$àemgZmÀ`m Aä`mgmV ì`dñWm ÑpîQ>H$moZ .............. `m§Zr _m§S>cm.

(A) h~©Q>© gm`_Z (~) Ooåg _mM©

(H$) MoñQ>a ~Zm©S>© (S>) darc gd© ~amo~a.

4. ............ `mZo ì`dñWm g§H$ënZoMm Cn`moJ H$ê$Z VwcZmË_H$ cmoH$àemgZmMm Aä`mg
Ho$cm d Ë`mAmYmao _m{hVr D$Om© àmê$n {dH${gV Ho$co.

(A) E\$. S>ãë`y. [a½O (~) Om°Z. Q>r. S>mog} Á ẁ{ZAa

(§H$) Q>m°cH$m°Q> nmagÝg (S>) `mn¡H$s Zmhr.

CÎmao : 1) h~©Q>© gm`_Z,  2) n[an¥îQ>r,  3) darc gd© ~amo~a,  4) Om°Z Q>r. S>mog} Á`w{ZAa

1.3 gmam§e

cmoH$àemgZ åhUOo H$m`? Ë`mMm AW©, ì`m»`m, ñdê$n, ì`mßVr Ë`mM~amo~a Ë`mMo
dV©_mZH$mimVrc _hÎd `mMm AmnU AmT>mdm KoVcm Amho. AmO {Xdg|{Xdg cmoH$àemgZmMo _hÎd
dmT>V Mmcco Amho. Ë`mZo _mZdr OrdZmÀ`m gdmªJmcm ñne© Ho$cm Amho. Ë`m_wio àË òH$ ì`ŠVrcm
H$Yr Zm H$Yr cmoH$àemgZmMm AZŵ d òV AgVmoM. AmO XoemÀ`m {dH$mgm_Ü ò, amîQ´> C^maUr_Ü ò
cmoH$àemgZmMo `moJXmZ _hÎdnyU© Amho. EdT>oM Zìho Va AmO OJmV "cmoH$àemgZ amÁ`m§Mm'
(Administrative State) CX` hmody cmJcm Amho. ^maVmgma»`m {dH$gZerc Xoemcm Oa _hmgÎmm
~Zm`Mo Agoc Va Ë`m_Ü ò cmoH$àemgZmMr ŷ{_H$m _hÎdnyU© AgUma Amho; H$maU àemgZ ho
n[adV©ZmMo, {dH$mgmMo, àJVrMo EH$ _hÎdnyU© gmYZ Amho.

AmO cmoH$àemgZmMm AmdmH$m {Xdg|{Xdg {dñVmaV Mmccm Amho. Ë`m_wio AmYw{ZH$
H$mimVrc Ë`mMo _hÎd cjmV KoVm AmVm cmoH$àemgZ hm {df` åhUyZ AÜ``Z AÜ`mnZmgmR>r
R>odÊ`mV Amcm Amho. nydu cmoH$àemgZ hr amÁ`emñÌmMr EH$ emIm åhUyZ hmoVr. AmO ^maVr`
{dÚmnrR>m_Ü ò ñdV§ÌnUo cmoH$àemgZmMo AÜ``Z Am{U AÜ`mnZ Ho$co OmV Amho. EdT>oM Zìho Va
^maV gaH$maZo B§{S>`Z BpÝñQ>Q>çyQ> Am°\$ npãcH$ A°S>{_{ZñQ´>oeZ' (ILPA) `m g§ñWoMr ñWmnZm
1954 _Ü ò Ho$cr Amho. àemgH$s` A{YH$mè`m§Zm cmoH$àemgZmMo à{ejU XoÊ`mMo H$m_ hr g§ñWm
H$aVo.

àemgZ ho _mZdr ÑîQ>rH$moUmda AmYm[aV Am{U gmd©O{ZH$ {hVg§~§YmZm àmYmÝ` XoUmao Agco
nm{hOo. VaM ì`ŠVrMm, g_mOmMm amîQ´>mMm {dH$mg hmoB©c Zmhr Va cmoH$ åhUVrc, "Jmoamgmho~
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OmdyZ H$mim gmho~ Amcm, nU n[apñWVr _mÌ ~Xccr Zmhr' Aem àH$mao AmO cmoH$àemgZ amîQ´>
C^maUrVrc EH$ _hÎdmMm H$Um, AmË_m R>ê$ nmhVmo Amho, Ë`m {XeoZo Ë`mMm àdmghr gwê$ Pmcocm
{XgyZ òVmo Amho.

1.4 nm[a^m{fH$ eãX d eãXmW©

1. cmoH$àemgZ : emgZmÀ`m YmoaUm§À`m H$m ©̀dmhrgmR>r H$_r A{YH$ Hw$ec/à{e{jV
Am{U godm emñdVr AgUmam {Z`{_V doVZ KoUmam godH$ dJ© Am{U ì`mßVr aMZm
åhUOo cmoH$àemgZ.

2. àemgZ : g_mZ C{ÔîQ>o gmÜ` H$aÊ`mgmR>r AZoH$ ì`ŠVtMo g§KQ>Z, g§MmcZ, g§̀ moOZ
d {Z §̀ÌU H$aUo åhUOo àemgZ hmò .

3. gmd©O{ZH$ YmoaU : ZmJ[aH$m§H$Sy>Z Ho$coë`m _mJÊ`m d {Z_m©U Pmcoë`m g_ñ`m§À`m
g§X^m©V emgZ Oo YmoaU AmIco OmVo, Ë`mg gmd©O{ZH$ YmoaU Ago åhUVmV.

1.5 ñd §̀:AÜ``Z àíZ d CÎmao

o [aH$må`m OmJr `mo½` eãX ^ê$Z dmŠ` nyU© H$am.

1. g_mZ C{ÔîQ>o gmÜ` H$aÊ`mgmR>r AZoH$ ì`ŠVtMo g§KQ>Z, g§MmcZ, g§̀ moOZ d {Z §̀ÌU
H$aUo `m§g ................ åhUVmV.

2. "nmoñS>H$m°~©' (POSDCORB) `m eãXmVrc Ajam§dê$Z .............. `m§Zr cmoH$àemgZmMr
ì`mßVr ñnîQ> Ho$cr Amho.

3. cmoH$àemgZ hr emgZmMr Mm¡Wr emIm Amho Ago .............. `m§Zr åhQ>co Amho.

4. ............... `m§À`m _Vo, emgZ g§ñWog§~§Yr "H$m`' Am{U "H$go' ho àíZ {dMmaco
AgVm àemgZmMo ñdê$n Am{U V§Ì g_OyZ òVo.

5. ............... `m§À`m _Vo, cmoH$àemgZ åhUOo _mZd (Men), gm_wJ«r (Materials)

Am{U nÜXVr (Methods) hmo`.

6. cmoH$àemgZ ho .............. àH$maMo emñÌ Amho.

7. "A°S>{_{ZñQ´>oeZ' hm eãX H$moUË`m ^mfoVyZ {Z_m©U Pmcocm Amho.

8. cmoH$àemgZmMr ì`mßVr {Xdg|{Xdg ................ hmoV Amho.
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o CÎmao :-

1. àemgZ.

2. ë ẁWa Jw{cH$.

3. {dcmo~r.

4. _me©c B. {S>_m°H$.

5. ngu _°ŠdrZ.

6. gm_m{OH$.

7. c°{Q>Z.

8. ì`mnH$.

(A) XrKm}Îmar àíZ.

1. cmoH$àemgZmMm AW© gm§JyZ cmoH$àemgZmMo ñdê$n ñnîQ> H$am.

2. cmoH$àemgZmMr ì`mßVr ñnîQ> H$am.

3. cmoH$àemgZ d ImOJr àemgZ `m_Yrc gmå` d ôX `m§Mr MMm© H$am.

4. cmoH$àemgZmMo _hÎd {deX H$am.

5. cmoH$àemgZmMr CËH«$m§Vr d gÚpñWVr {dfX H$am.

6. cmoH$àemgZmÀ`m Aä`mgmMm ì`dñWm Ñ{îQ>H$moZ ñnîQ> H$am.

7. cmoH$àemgZmÀ`m Aä`mgmMm {ZU©̀  {ZYm©aU Ñ{îQ>H$moZmMm AmT>mdm ¿`m.

(~) {Q>nm {chm.

1. cmoH$àemgZ : EH$ emñÌ.

2. cmoH$àemgZmMm gd©ì`mnr ÑîQ>rH$moU.

3. cmoH$à«emgZmÀ`m {dH$mgmMo Q>ßno

4. aMZmË_H$ H$m ©̀dmXr Ñ{îQ>H$moZ

1.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

1. àm. ^moJco em§. H¥$. : ""cmoH$àemgZ {gÜXm§V Am{U H$m ©̀nÜXVr'' (1974), àH$meH$-
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lr _mo{hZramO àH$meZ, Am¡a§Jm~mX.

2. àm. nmQ>rc ìhr. ~r. : ""g_J« cmoH$àemgZ'' (2011), àH$meH$-Ho$. gmJa npãcHo$eZ,
nwUo.

3. àm. Xoenm§S>o lrH$m§V : ""cmoH$àemgZ {gÕm§V Am{U ì`dhma'', àH$meH$-_§Joe àH$meZ,
ZmJnya.

4. àm. BZm_Xma EZ². Ama. : ""cmoH$àemgZ'', àH$meH$-XmñVmZo d am_M§Ð H§$nZr,   nwUo.

5. àm. ^moJco em§. H¥$. : ""cmoH$àemgZ : {gÜXm§V d H$m ©̀nÜXVr'', àH$meH$-H¡$cme
npãcHo$eZ, Am¡a§Jm~mX.

6. Bhambari C. P. : Public Administration.

7. Chanda Ashok : Indian Administration.

8. àm. nmQ>rc ~r. ~r. : ""cmoH$àemgZ'', àH$meH$-\$S>Ho$ àH$meZ, H$moëhmnya.

9. S>m°. ndma àH$me : ""cmoH$àemgZ'' (2010), àH$meH$-à{V_m àH$meZ, nwUo.
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gÌ 1 : KQ>H$ 2 

cmoH$àemgZmVrc ZdrZ àdmh 
 

AZwH«$_{UH$m 

2.0 C{Ôï>o 

2.1 àmñVm{dH$ 

2.2 {df` {ddoMZ 

 2.2.1 gmd©O{ZH$ YmoaU 

 2.2.2 {dH$mg àemgZ 

 2.2.3 gwemgZ 

 2.2.4 B© àemgZ 

 2.2.5 gmd©O{ZH$ ImOJr ^mJrXmar 

 2.2.6 AmnÎmr ì`dñWmnZ 

2.3 gmam§e 

2.4. nm[a^m{fH$ eãX d eãXmW© 

2.5. ñd`§ AÜ``Z àým§Mr CÎmao 

2.6. gamdmgmR>r ñdmÜ`m` 

2.7. A{YH$ dmMÊ`mgmR>r nwñVHo 

2.0 C{Ôï>o - 

`m KQ>H$mÀ`m Aä`mgmZ§Va AmnUmg Imbrb ~m~tMo AmH$bZ hmoB©b. 

� gmd©O{ZH$ YmoaU g§H$ënZm, ñdê$n d ì`már g_OyZ KoVm `oB©b. 

� {dH$mg àemgZmMm AW©, ñdê$n, ì`már d d¡{eï²> ò ñnï> hmoB©b. 

� gwemgZ g§H$ënZm, CX`, {dH$mg d gwemgZmgmR>r Pmboë`m à`ËZmMr _m{hVr hmoB©b. 

� B© àemgZmMr g§H$ënZm, JaO, H$m`©nÕVr, g§dmXmMo àH$ma d \$m`Xo g_OyZ KoVm òVrb. 

� gmd©O{ZH$ ImOJr ^mJrXmar g§H$ënZm, àH$ma, joÌ d \$aH$ A^mgVm òB©b. 

� AmnÎmr, AmnÎmrMo àH$ma d AmnÎmrMo ì`dñWmnZ `m§Mr _m{hVr hmoB©b. 
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2.1 àmñVm{dH  

 bmoH$àemgZ `m {dÚmemIoV 1990 À`m XeH$mZ§Va Iyn _moR>o ~Xb Pmbo, AmOhr Vo hmoV 

AmhoV. OmJ{VH$sH$aU, CXmarH$aU d ImOJrH$aUmMm bmoH$àemgZmda n[aUm_ Pmbm, `m 

n[aUm_mVyZ d BVa AZoH$ H$maUm§_YyZ bmoH$àemgZmV ZdrZ g§H$ënZm§Mm, ZdrZ {dMmam§Mm CX` 

Pmbm. `m Zì`m g§H$ënZm§_Ü`o àm_w»`mZo gmd©O{ZH$ YmoaU {Z{üVrMr à{H«$`m, {dH$mg àemgZ, 

gwemgZ, B© - emgZ, gmd©O{ZH$ ImOJr ^mJrXmar Am{U AmnÎmr ì`dñWmnZ `m§Mm g_mdoe hmoVmo. 

bmoH$àemgZmV Aem AZoH$ ZdrZ g§H$ënZm nwT>o Amë`mZo bmoH$àemgZ `m {dÚmemIoMm {dñVma 

hmoVmZm {XgVmo. Aem ZdrZ {dMma àdmh_wio bmoH$àemgZmÀ`m ñdê$nm_Ü`o ~Xb hmoV Amho. `m 

g§X^m©Vrb ZdrZ g§H$ënZm§À`m AmT>mdm AmnU àñVwV àH$aUmV KoV AmhmoV.  

2.2 {df` {ddoMZ 

2.2.1 gmd©O{ZH$ YmoaU 

A.  àmñVm{dH$ -  

 "gmd©O{ZH$ YmoaU' hr amÁ`emómÀ`m Cn{dÚm emIm§n¡H$s EH$ _hËdmMr d ZìdXÀ`m 

XeH$mZ§Va ñdV§ÌnUo {dH${gV hmoV Agbobr CnemIm Amho. {VMm bmoH$àemgZmer OmñV g§~§Y 

`oVmo. gmd©O{ZH$ YmoaU{Z{üVr, gmd©O{ZH$ YmoaUmMr A§_b~OmdUr d _yë`_mnZ `m VrZ 

_wX²Úm§^modVr gmd©O{ZH$ YmoaU `m CnemIoMm {dñVma hmoV Amho. gmd©O{ZH$ YmoaU ho {Z`_, `moOZm 

`m§À`mnojm doJio Amho. gmd©O{ZH$ YmoaUm§Mm AW© _mJ©Xe©H$ dmMH$ ñdê$nmMm AgVmo. Ë`m_wio 

gmd©O{ZH$ YmoaU bd{MH$ d ì`mnH$ AgVo. Vo kmZmÀ`m ñdê$nmV AgVo. Va `moOZm `m 

gmd©O{ZH$ YmoaUm§Mm ^mJ åhUyZ V`ma Ho$boë`m AgVmV. Ë`m_wio Ë`m R>am{dH$ H$mimgmR>r, 

g_mOmer qH$dm àXoe `m§À`mer {ZJ{S>V AgVmV. WmoS>Š`mV, `moOZm d YmoaUmV \$aH$ AgVmo.  

~.  gmd©O{ZH$ YmoaU g§H$ënZm - 

 gmd©O{ZH$ YmoaUmMr AmIUr à{H«$`m gaH$ma qH$dm emgZmÀ`m ñWmnZonmgyZ gwê$ Pmbr. 

`mMmM AW©, gmd©O{ZH$ YmoaU hr à{H«$`m emgZg§ñWoBVH$s OwZr Amho. AënOZgÎmm, C_amdemhr, 

Owby_emhr, bmoH$emhr Aem gd© àH$maÀ`m emgZ ì`dñWm§_Ü`o YmoaU AmIUr d YmoaUmMr 

A§_b~OmdUr Ho$br Jobr Amho. ZmJ[aH$m§H$Sy>Z Ho$boë`m _mJÊ`m d {Z_m©U Pmboë`m g_ñ`m§À`m 

g§X^m©V emgZ Oo YmoaU AmIVo, Ë`mg "gmd©O{ZH$ YmoaU' Ago åhUVmV. åhUOoM gmd©O{ZH$ 

YmoaUmÀ`m Ama§^mnmgyZ emgZ Am{U gmd©O{ZH$ YmoaU `m§Mo ghg§~§Y hm EH$ _hËdmMm _wÔm 

Agbobm {XgVmo. Va ZmJ[aH$m§H$Sy>Z `oUmè`m _mJÊ`m d Ë`mda emgZmZo KoVbobm {ZU©` hm _wÔm 

amOH$maUmer g§~§{YV Amho. `m_wio gmd©O{ZH$ YmoaU d amOH$maU `m§Mo g§~§Y gmd©O{ZH$ 
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YmoaUmÀ`m Aä`mgjoÌmV `oVmV. WmoS>Š`mV YmoaU{Z{üVr à{H«$`m hm H¥${VàdU amOH$maUmMm EH$ 

^mJ Amho, Ago {XgVo.   

 amÁ`emómMo Aä`mgH$ amÁ`emómH$So> YmoaU {ZU©`mMm Aä`mg H$aUmao emó `m Ñï>rZo 

nmhVmV. bmñdob, BñQ>Z d S´>m°a ho `m§n¡H$s H$mhr _hËdmMo Aä`mgH$ AmhoV. øm Ñ{ï>H$moZmà_mUo 

gmd©O{ZH$ YmoaUmÀ`m Aä`mgmMo VrZ _hËdmMo KQ>H$ AmhoV, Vo åhUOo YmoaU R>a{dUmè`m `§ÌUoMm 

gdmªJrU Aä`mg, YmoaU R>a{dUmè`m A{YH$mè`m§Mm Am{U Ë`m§À`m H$m`©nÕVrMm Aä`mg ho hmo`. 

{deofV: YmoaU {dûcofUmMm CX` hm emgZmÀ`m {ZU©`m{df`r g„m XoÊ`mÀ`m ^y{_Ho$VyZ hmoVmo, 

Agm EH$ Xmdm Ho$bm OmVmo. `m H$maUm_wio YmoaU {dûcofU hm eãX qZXmì`§OH$ AWm©Zo dmnabm 

OmV Ago. 

 gmd©O{ZH$ YmoaU hr EH$ gm_m{OH$ emómVrb Cn{dÚmemIm Amho. gmd©O{ZH$ YmoaU `m 

Cn{dÚmemIoÀ`m CX`mMr ~rOo gm_m{OH$ emómÀ`m Aä`mgjoÌmV d g§H$ënZm§_Ü`o AmhoV. Ë`m_wio 

YmoaU {dûcofUmnojm ì`mnH$ d gd©g_mdoeH$ AWm©Zo gmd©O{ZH$ YmoaU hr g§H$ënZm dmnabr OmVo. 

AW©emó, g_mOemó, amOH$s` AW©emó, H$m`©H«$_ _yë`_mnZ, YmoaU {dûcofU Am{U gmd©O{ZH$ 

ì`dñWmnZ BË`mXr gm_m{OH$ emóm§_Ü`o gmd©O{ZH$ YmoaU `m {dÚmemIoMo AmYma {_iVmV. na§Vw 

àm_w»`mZo amÁ`emó d bmoH$àemgZ `m XmoZ {dÚmemIm§_YyZ hr Zdr emIm nwT>o Ambr Amho, Ago 

{XgVo. 

H$.  gmd©O{ZH$ YmoaU : ì`m»`m  

 am°~Q>© Am`ñQ>moZ - "emgH$s` KQ>H$m§Mm Ë`mÀ`m n`m©daUmer AgUmam g§~§Y åhUOo gmd©O{ZH$ 

YmoaU hmo`.' 

 Wm°_g S>m` - "emgZ Á`m Jmoï>rMr n`m©`m§_YyZ {ZdS> H$aVo qH$dm H$aV Zmhr, Ë`m åhUOo 

gmd©O{ZH$ YmoaU hmò .' 

 [aMS©> amoP - "gmd©O{ZH$ YmoaU åhUOo {ZU©` Zmhr, Va Vmo H¥$VrMm AmH¥${V~§Y hmo`.' 

 H$mb© Oo \«o$S>[aH$ - "gmd©O{ZH$ YmoaU åhUOo ì`º$s, JQ> qH$dm emgZ `m§Mr àmá n[apñWVrV 

{Z`mo{OV Aer H¥$Vr H$s Á`m_wio {d{eï> Ü`o`, C{Ôï> qH$dm hoVyn`ªV nmohmoMVmZm `oUmè`m 

AS>Wù`m§da _mV H$aÊ`mMr g§Yr nwa{dVo.' 

S>.  gmd©O{ZH$ YmoaUmMo ñdê$n -  

 1) Ü`o`mZwdVu - gmd©O{ZH$ YmoaU ho Ü ò`mZwdVu AgVo. OZVoÀ`m H$ë`mUmgmR>r {d{eï> 

Ü`o`, C{Ôï²> ò gmYÊ`mgmR>r emgZ gmd©O{ZH$ YmoaU R>a{dVo Am{U Ë`mMr A§_b~OmdUr H$aVo. `m 

YmoaUmV emgZmMo H$m`©H«$_ ñnï> gm§{JVbobo AgVmV.   
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 2) H¥$VrMm AmH¥${V~§Y - emgZmÀ`m gm_y{hH$ H¥$VrMm n[anmH$ åhUOo gmd©O{ZH$ YmoaU 

hmo`. Vmo emgH$s` A{YH$mè`m§Mm H¥$VrMm AmH¥${V~§Y hmò . hm {ZU©` d¡`{º$H$ ZgyZ Vo gm_wXm{`H$ 

YmoaU AgVo.  

 3) YmoaU {ZYm©aU - gmd©O{ZH$ YmoaU åhUOo emgZ àË`jmV H$m` R>a{dV AgVo qH$dm 

H$moUVr H¥$Vr H$am`Mr Amho `mMr {ZdS> H$aUo hmo`. {d{eï> amOH$s` dmVmdaUmVrb {d{eï> 

àemgH$s` ì`dñWoer emgH$s` KQ>H$mMm g§~§Y åhUOo gmd©O{ZH$ YmoaU hmo`. Ë`mMr {d{dY ê$no 

AmT>iVmV. CXm. H$m`Xm, dQ>hþHy$_, Ý`m`mb`rZ {ZU©`, H$m`©H$mar AmXoe, {ZU©` B.  

 4) gm_y{hH$ {hV - gmd©O{ZH$ YmoaU V`ma H$arV AgVmZm Am{U A§_b~OmdUr H$aVmZm 

C{Ôï> S>moù`m§g_moa R>odyZM gmd©O{ZH$ YmoaU R>a{dbo OmVo. gmd©O{ZH$ YmoaUmMm A§{V_ hoVy 

gm_m{OH$ H$ë`mU gmÜ` H$aUo, hm AgVmo. gmd©O{ZH$ YmoaU H$moUË`mhr EH$m ì`º$sMm, JQ>mMm 

{dMma Z H$aVm Vo g§nyU© g_mOmMm {dMma H$aVo.  

 5) {ZU©̀ {Z{üVr - gaH$ma H¥${VerbnUo {ZU©` KoVo qH$dm H$mhr {ZU©` KoV Zmhr. _mÌ, Vo 

gaH$maÀ`m {d{dY KQ>H$m§er {ZJ{S>V AgVmV. CXm. H$m`Xm, Ý`m`mb`mMm {ZU©`, H$m`Xo_§S>imMm 

AmXoe B. àemgH$s` ì`dñWoVrb KQ>H$ gd© YmoaUm§~ÔbMr {ZU©`{Z{üVr H$arV AgVmV. `m 

{ZU©`{Z{üVrVyZ H$m` H$amdo `m~ÔbMm {ZU©` KoVbm OmVmo. hm {ZU©` amOH$s` n`m©daUmÀ`m 

joÌmVrb AgVmo. åhUyZ 'emgZmMr {ZU©` - {Z{üVr' `m§Mm Aä`mg H$aUo, hoM gmd©O{ZH$ 

YmoaUmMo ñdê$n Agë`mMo {XgVo.  

 6) gH$mamË_H$ d ZH$mamË_H$ ñdê$n - gmd©O{ZH$ YmoaUmV Á`m g_ñ`o~m~V YmoaU AmIbo 

Amho, Ë`m g_ñ`o~m~V emgH$s` H¥$Vr Ano{jV AgVo. Ë`m_mJo H$m`Xoera d gZXera g§_Vr 

Ano{jV AgVo. Aem AWm©Zo gmd©O{ZH$ YmoaU ho gH$mamË_H$ AgVo. ZH$mamË_H$ AWm©Zo EImÚm 

{d{eï> àýmdaVr qH$dm Ë`m~m~V emgZmZo H$moUVr H¥$Vr H$ê$ Z`o, ho R>adVo.  

� gmd©O{ZH$ YmoaU hm gaH$mar {ZU©` Amho. gmd©O{ZH$ YmoaU ho bú`moÝ_wI AgVo. 

� gmd©O{ZH$ YmoaU ho OZgm_mÝ`m§À`m {hVmgmR>r, gaH$maÀ`m CÔoenyVugmR>r AmIbo OmVo. 

� gmd©O{ZH$ YmoaU ho gaH$mar gmYZo d  gaH$mar A{YH$mè`m§Ûmao {dH${gV Ho$bo OmVo.  

� gmd©O{ZH$ YmoaU ho gaH$maÀ`m gm_y{hH$ H$m`m©Mm n[aUm_ AgVo.  

� gmd©O{ZH$ YmoaU ho gH$mamË_H$ qH$dm ZH$mamË_H$ ñdê$nmMo AgVo.  

� gmd©O{ZH$ YmoaUm_mJo H$m`Xoera g§_Vr AgVo, Ë`m_wio Vo ZmJ[aH$m§Zm ~§YZH$maH$ AgVo.  
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B.  gmd©O{ZH$ YmoaUmMr ì`már -  

 gmd©O{ZH$ YmoaU `m Cn{dÚmemIoMr ì`már A{Ve` ì`mnH$ Amho. Vr {Z{üV ì`már {XgV 

Zmhr. Varhr amÁ`emómÀ`m d bmoH$àemgZmÀ`m Mm¡H$Q>rV Vr ñnï> H$aVm `oVo. gmd©O{ZH$ YmoaU ho 

ImgJr qH$dm d¡`{º$H$ ñdê$nmMo ZgVo, Vo gaH$mar qH$dm emgH$s` ñdê$nmMo AgVo. `m_wio 

gmd©O{ZH$ OrdZmÀ`m gd© ~mOy gmd©O{ZH$ YmoaUmer g§~§{YV AgVmV. bmoH$H$ë`mU, bmoH${hV, 

gmd©O{ZH$ Amamo½`, YmoaU {ZYm©aU, YmoaU {dûcofU, gmd©O{ZH$ H$m`Xm, gmd©O{ZH$ XiUdiU, 

gmd©O{ZH$ H$_©MmardJ©, gmd©O{ZH$ joÌ Aer gmd©O{ZH$ YmoaUmMr ì`már dmT>V OmVo. EdT>oM 

Zìho, Va gmd©O{ZH$ {ejU{df` YmoaU, gmd©O{ZH$ ì`dñWmnZ, ehar YmoaUo, gm§ñH¥${VH$ YmoaUo 

`m§Mmhr g_mdoe gmd©O{ZH$ YmoaUmV Ho$bm OmVmo. gmd©O{ZH$ YmoaUmÀ`m ì`márMo Aä`mgmÀ`m Ñï>rZo 

nwT>rb à_mUo ^mJ H$aVm `oVmV.  

 1) YmoaUmMo {dûcofU - gaH$maZo AmIboë`m gmd©O{ZH$ YmoaUmMo {dûcofU H$aUo, Ë`m 

YmoaUmMm n[aUm_ ñnï> H$aUo, YmoaU AmIUr à{H«$`m, n`m©`r YmoaU, YmoaUmMr A§_b~OmdUr d 

YmoaUmMo _yë`_mnZ hm gmd©O{ZH$ YmoaUmÀ`m ì`márMm Jm^m AgVmo. ehar, H¥${f{df`H$, 

Amamo½`{df`H$, Am¡Úmo{JH$, e¡j{UH$ BË`mXtgma»`m YmoaUm§_wio H|$ÐrH$aU, {dH|$ÐrH$aU, 

ImgJrH$aU, AmYw{ZH$sH$aU, amï´>r` gwa{jVVm, g_Vm, ñdmV§Í`, gm_m{OH$ Ý`m` d dmQ>nmË_H$ 

Ý`m` Aem g§H$ënZmË_H$ _yë`ì`dñWoV hmoUmao ~Xb hm gmd©O{ZH$ YmoaUmÀ`m Aä`mgmMm EH$ 

^mJ R>aVmo.  

 2) YmoaUmda à^md nS>Umè`m KQ>H$m§Mm Aä`mg - gaH$maZo gmd©O{ZH$ YmoaUo AmIVmZm 

Ë`mda H$moUË`m gm_m{OH$, gm§ñH¥${VH$, amOH$s` KQ>H$m§Mm à^md nS>bm, ho Aä`mgbo OmVo. 

KQ>ZmË_H$ Mm¡H$Q>, g_Vm, d§e, Y_©, Midir BË`mXtMm Aä`mg gmd©O{ZH$ YmoaUmÀ`m Mm¡H$Q>rV 

Ho$bm OmVmo. åhUOoM gmd©O{ZH$ YmoaU H$moUË`m nmœ© ŷ_rda AmIbo OmVo, Ë`mMm {dMma hmoVmo.  

 3) amOH$maU d YmoaU `m§À`m g§~§YmMm Aä`mg - gmd©O{ZH$ YmoaU{Z{üVr_wio KS>bobo 

amOH$maU hm gmd©O{ZH$ YmoaUmÀ`m Aä`mgmÀ`m ì`márMm EH$ _hÎdmMm ^mJ R>aVmo. gÎmm§Va 

Pmë`mZ§Va gmd©O{ZH$ YmoaUo ~XbVmV. `m_mJo gÎmoda Amboë`m njm§Zm {d{eï> g_mO JQ>mMo g§KQ>Z 

H$amd`mMo AgVo. Ë`m_wio Ë`m JQ>mbm _Ü`dVu R>odyZ YmoaU {Z{üVr Ho$br OmVo. `m_wio amOH$maU d 

YmoaU `m§Mo g§~§Y Aä`mgUo, hm gmd©O{ZH$ YmoaU `m Cn{dÚmemIoMm Aä`mg{df` R>aVmo.  

 4) YmoaU {Z{üVrda à^md nS>Umè`m KQ>H$m§~amo~aÀ`m g§~§YmMm Aä`mg - H$m`Xo _§S>i, 

H$m`©H$mar _§S>i, Ý`m` _§S>i d {d{dY g{_Ë`m `m§À`m _m\©$V gmd©O{ZH$ YmoaUo {Z{üV hmoV 

OmVmV. Voìhm gmd©O{ZH$ YmoaUmMm Aä`mg H$aVmZm X~md JQ>, g§KQ>Zm d Midir Ago AZoH$ 
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KQ>H$ à^md Q>mH$VmV. Ë`m§Mm AO|S>m (H$m`©H«$_) YmoaUmV ê$nm§Va H$aÊ`mgmR>r à`ËZ H$aVmV. 

Ë`m_wio gmd©O{ZH$ YmoaU{Z{üVrMo joÌ åhUyZ gaH$ma d Ë`mda à^md Q>mH$Umao X~md JQ>, 

gm_m{OH$ Midir `m§À`m g§~§YmMm Aä`mg gmd©O{ZH$ YmoaU `m Cn{dÚmemIoV Ho$bm OmVmo.  

 5) YmoaUmÀ`m A§_b~OmdUrMm Aä`mg - gmd©O{ZH$ YmoaUmMr A§_b~OmdUr gaH$mar 

H$_©MmardJ© H$aVmo. Ë`m_wio gmd©O{ZH$ H$_©MmardJ©, Ë`m§À`m A§_b~OmdUrMr nÕV hm gmd©O{ZH$ 

YmoaUmÀ`m _yë`_mnZmMm EH$ _hÎdmMm KQ>H$ Amho. åhUyZ gmd©O{ZH$ YmoaUm_Ü`o gaH$mar 

H$_©MmardJ© d amOH$s` A{^OZ `m§Mo g§~§Y, gmd©O{ZH$ YmoaUmÀ`m A§_b~OmdUrMr J{VerbVm 

d amOH$maU Aem _wX²Úm§Mm Aä`mg gmd©O{ZH$ YmoaUmV Ho$bm OmVmo.  

B©.  gmd©O{ZH$ YmoaU {dÚmemIoMm {dH$mg - 

 gd© gmYmaUnUo AmO bmoH$àemgZ Á`mMr A§_b~OmdUr H$aVo, Ë`mg gmd©O{ZH$ YmoaU Ago 

åhQ>bo OmVo. gaH$maZo ñdrH$maboë`m H¥$VrMm nmR>nwamdm åhUOoM gmd©O{ZH$ YmoaU hmo`. gaH$maMr 

YmoaUo H$er V`ma hmoVmV, Ë`m§Mr A§_b~OmdUr H$moUË`m àH$mao Ho$br OmVo, `mMo {dûcofU 

gmd©O{ZH$ YmoaUmV AgVo. Mm§Jë`m nÕVrZo YmoaU V`ma H$aÊ`mgmR>r d Ë`m§Mr A§_b~OmdUr 

H$aÊ`mgmR>r _m¡ë`dmZ kmZmMm Cn`moJ Pmbm nm{hOo, `mMmhr Aä`mg gmd©O{ZH$ YmoaU `m 

{dÚmemIoV hmoVmo.   

 gmd©O{ZH$ YmoaUmÀ`m {dH$mgmMm AmT>mdm KoVm Ago {XgVo H$s, gmd©O{ZH$ YmoaU 

{dûcofUmbm Mma hOma dfmªnmgyZMm B{Vhmg Amho. ~°{~bm°Z ehamnmgyZ gmd©O{ZH$ YmoaUmÀ`m 

B{Vhmgmbm gwédmV hmoVo. A_o[aH$Z g§X^m©_Ü`o gmd©O{ZH$ YmoaUemómMm B{Vhmg {b{hbm Jobm 

Amho. gmd©O{ZH$ YmoaU {dûcofUmMo d¡Mm[aH$ Am{U ì`mdhm[aH$ Aem XmoZ nmVù`m§da dJuH$aU 

Ho$bo OmVo. nwT>o {dgmì`m eVH$mÀ`m àma§^r gm_m{OH$ emókm§Zr Amnbr {dÚmemIm A{YH$ 

ì`mdgm{`H$ H$aÊ`mda ^a {Xbm. `mVyZ emgZg§ñWobm A{YH$ ì`mnH$ Ho$bo Jobo Am{U 

Aä`mgmÀ`m nmVirda `m {dÚmemIobm A{Y_mÝ`Vm {_imbr. hmd©S©> {dÚmnrR>mZo 1937 _Ü`o Or 

bmoH$àemgZmMr {dÚmemIm gwê$ Ho$br hmoVr Ë`m {dÚmemIoÀ`m Aä`mgH«$_mMm Jm^m "gmd©O{ZH$ 

YmoaU' hm hmoVm. Xþgè`m _hm`wÕmZ§Va `m {dÚmemIobm ñdV§Ì {dÚmemIoMm XOm© åhUyZ _mÝ`Vm 

{_i{dÊ`mV `e Ambo. Ë`m_wio `m {dÚmemIoÀ`m Aä`mgmbm JVr Ambr. S°>{ZEb boaZa Am{U 

h°am°ëS> bmñdob `m§Zr 1951 _Ü`o "YmoaUemóo' ho nwñVH$ {b{hbo. `m nwñVH$mZo gm_m{OH$ 

emókm§Zm Aer OmUrd H$ê$Z {Xbr H$s, Ë`m§Zr H$mT>bobo {ZîH$f© VgoM Aä`mgnÕVr `m 

YmoaUH$Ë`mªZm CnbãY H$ê$Z {Xë`m nm{hOoV. Ë`m H$mimV gm_m{OH$ emók YmoaUH$Ë`mªZm Cn`wº$ 

Aer Aä`mgnyU© _m{hVr nwadrV ZìhVo. `m H$mimV A{^`§Ë`m§Mr H¥$Vr, àm`mo{JH$ g§emoYH$, 

ì`dñWm {dûcofH$, àm`mo{JH$ J{UVk `m KQ>H$m§n`ªV YmoaUmMr dmT> Pmbr. na§Vw ho gd© KQ>H$ 
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Ë`m§Mo Am¡nMm[aH$ à{ejU gm_m{OH$ emóm§Zm gmoSy>Z KoV hmoVo. "Zm-Z\$m' VÎdmda AmYm[aV 

Aä`mg d g§emoYZ H$aV hmoVo; Va gaH$maZo gmd©O{ZH$ YmoaU {Z_m©U H$aVmZm g„m XoÊ`mgmR>r 

H$mhr Aä`mgH$ g§K {Z`wº$ Ho$bo hmoVo. `m nÕVrZo Ama§^r gmd©O{ZH$ YmoaU {dÚmemIoMm {dH$mg 

Pmbm.    

 1960 À`m XeH$m_Ü`o amÁ`emókm§Zm Ago dmQy> bmJbo H$s, `m {dÚmemIoZo gmd©O{ZH$ 

YmoaUmÀ`m Ame`m~Ôb OmñV OmJ¥V Agbo nm{hOo. à{H«$`onojm gmd©O{ZH$ YmoaUmÀ`m Ame`mda 

A{YH$ ^a {Xbm nm{hOo, Aer amÁ`emókm§Zm OmUrd Pmbr. 1970 À`m XeH$m_Ü`o 

amÁ`emómnmgyZ AZoH$ bmoH$àemgZ VÁk doJio Pmbo. VoìhmnmgyZM amÁ`emómVrb gmd©O{ZH$ 

YmoaU `m Aä`mgjoÌmMr dmT> gwê$ Pmbr. `m_wio 1980 À`m XeH$m_Ü`o amÁ`emómÀ`m Jmä`mMo 

Aä`mgjoÌ Zì`mZo doJù`m ñdê$nmV CX`mg Ambo. Zì`m Aä`mgH$m§À`m g§KQ>Zm, {Z`VH$m{bHo$, 

g§ñWm Am{U {dÚmnrR> nmVirda nXì`m§Mo {ejU ho gmd©O{ZH$ YmoaUmda AmYmabobo nwT>o Ambo. 

AmO bmoH$àemgZ d amÁ`emóm_Ü`o gmd©O{ZH$ YmoaU {dûcofU ho _mÝ`Vm Agbobo Aä`mgjoÌ 

åhUyZ AmoiIbo OmV Amho. Ë`mM~amo~a g_mOemó, AW©emó Am{U _mZgemó `m {dÚm 

emIm§_Ü`oXoIrb gmd©O{ZH$ YmoaU {dûcofUmÀ`m Aä`mgmda ^a {Xbm OmV Amho.  

 gmd©O{ZH$ YmoaU {dûcofU Aä`mgH$m§Zm gmd©O{ZH$ YmoaUmMo _hÎdmMo Cn`moJ AmhoV. Vo 

åhUOo gmd©O{ZH$ YmoaU {dûcofU Aä`mgH$m§Zm Cn`moJr R>aVo. VgoM Vo Xþgè`m ~mOybm gaH$maÀ`m 

YmoaUmMo {dûcofU H$aÊ`mgmR>r hr Cn`moJr R>aVo. {àÝñQ>Z {dÚmnrR>mMo _mOr AÜ`j dwS´>mo {dëgZ 

`m§À`m _Vo, Mm§Jbo gmd©O{ZH$ YmoaU {Z_m©U hmoÊ`mgmR>r Mm§Jbo _Z AgUo JaOoMo AgVo. dwS´>mo 

{dëgZ EH$ Wmoa g_mO emók hmoVo. Va gm_m{OH$ emók hm A_o[aHo$Mm amï´>mÜ`j hmoÊ`mMr hr 

n{hbrM doi hmoVr. h~©Q>© hþda `m§Zr amḯ>r` Am{W©H$ d gm_m{OH$ H$b `mÀ`m {dûcofUmMr gwédmV 

Ho$br, Va \«¢$H${bZ ê$PdoëQ> `m§Zr `m_Ü ò JwUdÎmm AmUbr. ê$PdoëQ> `m§Zr A_o[aHo$bm Xþgè`m 

_hm`wÕmÀ`m n[aUm_mVyZ ~mhoa H$mT>Ê`mgmR>r {deof à`ËZ Ho$bo. Ë`m§Zr Aem AZoH$ g§Kr` aMZm 

{Z_m©U Ho$ë`m H$s, Á`m_YyZ gmd©O{ZH$ YmoaU {dûcofUmMr gwédmV Pmbr. Ë`m§Zr A§_b~OmdUr 

g§X^m©Vrb Zdo H$m`©H«$_ AmIbo. CXm. amḯ>r` {Z`moOZ _§S>i, `wÕ g§ajU _§S>i BË`mXr.     

 1970 _Ü`o amÁ` d ñWm{ZH$ emgZ g§ñWm§À`m H$m`©H«$_m§Mo _yë`_mnZ H$aÊ`mMr nÕV gwê$ 

Pmbr. hr H¥$Vr YmoaU {dûcofUmer g§~§{YV hmoVr. nwT>o `mVyZ 1993 _Ü`o gaH$maMr H$m_{Jar d 

{ZH$mbmg§~§Yr H$m`Xm H$aÊ`mV Ambm. ì`dñWmnZ, A§XmOnÌH$ Aer {d{dY H$m`m©b`o {Z_m©U 

H$aÊ`mV Ambr. Ë`mVyZ g§KamÁ`mÀ`m aMZo_Ü`o YmoaU {dûcofUmbm EH$ gwa{jV ñWmZ àmá Pmbo. 

AmO A_o[aHo$V YmoaU {dûcofU hr A{YH¥$V ZmoH$ar qH$dm H$m_ Amho. g§Kr` ZmJar godm§_YyZ 
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YmoaU {dûcofH$m§Mr {ZdS> Ho$br OmVo. A_o[aHo$_Ü`o YmoaU {dûcofU hr kmZ-CÚmoJ emIm åhUyZ 

ñWmnZ Pmbobr Amho.  

gmam§e - 

 gmd©O{ZH$ YmoaU {dûcofUmMr EH$ emIm dñVw{Zð> dU©Zna, C{Ôï>m§Zm _hÎd XoUmar Amho. Va 

Xþgar emIm H$mhr _wX²Úm§À`m VÎdm§g§~§YrMr Amho. CXm. n`m©daU, JwÝhm. gmd©O{ZH$ YmoaUmÀ`m 

à{H«$`oda OmñV ^a {Xbm OmVmo. `mVyZ YmoaU à{H«$`m {d{eï> joÌmg§~§Yr H$m`© H$aVo. VgoM à{H«$`oMo 

dU©Z H$aÊ`mda OmñV ^a {Xbm OmVmo, Ago {XgVo. _mÌ gmd©O{ZH$ YmoaU hr CnemIm YmoaU 

{dûcofUmnojm OmñV ì`mnH$ d gd©g_mdoeH$ Amho.  

ñd`§ AÜ``Z àý - 1. 

[aH$må`m OmJr `mo½` n`m©` {ZdS>m. 

1.  gmd©O{ZH$ YmoaU `m CnemIoMm {dñVma .............. `m _wX²Úm§̂ modVr hmoV Amho. 

 A) gmd©O{ZH$ YmoaU{Z{üVr ~) gmd©O{ZH$ YmoaUmMr A§_b~OmdUr  

 H$) gmd©O{ZH$ YmoaUmMo _yë`_mnZ S>) darb gd© ~amo~a  

2.  "gmd©O{ZH$ YmoaU åhUOo {ZU©` Zmhr, Va Vmo H¥$VrMm AmH¥${V~§Y hmo`.' hr gmd©O{ZH$ 

YmoaUmMr ì`m»`m ........... `m§Zr Ho$br. 

 A) Wm°_g S>m`  ~) [aMS©> amoP   

 H$) am°~Q>© Am`ñQ>moZ  S>) H$mb© Oo \«o$S>[aH$ 

3. S°>{ZEb boaZa Am{U h°am°ëS> bmñdob `m§Zr .......... _Ü`o "YmoaUemóo' ho nwñVH$ {b{hbo. 

 A) 1951 ~) 1851  H$) 1915  S>) 1937 

2.2.2 {dH$mg àemgZ - 

A. àmñVm{dH$ - 

 AmYw{ZH$ bmoH$àemgZmVrb EH$ _hÎdmMr g§H$ënZm åhUyZ {dH$mg àemgZmH$So> nm{hbo OmVo. 

Xþgè`m _hm`wÕmZ§Va {Z_m©U Pmboë`m gm_m{OH$, Am{W©H$ d amOH$s` n[apñWVrVyZ OmJ{VH$ 

nmVirda Á`m ZdrZ g§H$ënZm nwT>o Amë`m Ë`mV '{dH$mg àemgZmg _hÎdmMo ñWmZ Amho. Xþgè`m 

_hm`wÕmZ§Va Am{e`m d Am{\«$H$m I§S>mVrb Zì`mZo ñdV§Ì Pmboë`m Xoem§Zm {dH$mgmH$[aVm na§namJV 

àemgZ ì`dñWoÀ`m H$m`m©nwT>o OmÊ`mMr JaO ^mgy bmJbr. 1950 À`m XeH$mV `m JaOoVyZ d 
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àemgZmg gm_m{OH$, Am{W©H$ n[adV©Zmer OmoS>Ê`mÀ`m à`ËZmVyZ VgoM {dMmad§V d gm_m{OH$ 

emókmZr {Xboë`m à{VgmXmVyZ {dH$mg àemgZ hr g§H$ënZm {dH${gV hmoV Jobr. {dH$mg àemgZ 

hr gkm ^maVr` {dMmad§V `w. Eb. Jmoñdm_r `m§Zr 1955 gmbr The structure of 

development administration in India `m  boImV _m§S>br. Vmo boI Indian Journal of 

Public Administration `m OZ©b_Ü ò à{gÕ Ho$bm hmoVm. nwT>o Om°O© J«m§Q> (George Gant) 

`m§Zr `m g§H$ënZoMm emór`Ñï²>`m A{YH$ {dñVma Ho$bm. Ë`m_wio Ë`mg {dH$mg àemgZmMm OZH$ 

_mZbo OmVo. Om°O© J«m§Q> `m§Mm Development Administration : Concepts, Goals,  

Methods hm J«§W 1979 gmbr à{gÕ Pmbm. {dH$mg àemgZmdarb EH$ AË`§V _hÎdmMm J«§W 

åhUyZ `m J«§Wm_Ü`o nm{hbo OmVo. 

~. AW© - 

 BqdJ ñdoS©>bmo `m A_oarH$Z {dH$mg àemgZ emókmZo {dH$mg àemgZ `m g§H$ënZoMm AW© 

ñnï> H$aÊ`mH$[aVm '{dH$mg àemgZ g§H$ënZm d g_ñ`m' `m J«§WmV EH$ CXmhaU _m§S>bo. Á`mVyZ 

{dH$mg àemgZmMm AW© ñnï> hmoVmo. BqdJ ñdoS©>bmo `m§Zr `mÑï>rZo nmUrnwadR>m {d^mJmMo d eha 

{dH$mg `moOZoMo àemgZ `m§Mr VwbZm Ho$br Amho. `mVyZ {dH$mg àemgZmMm AW© ñnï> H$aVmZm Vo 

åhUVmV H$s, nmUrnwadR>m {d^mJmg H$amd`mMr H$m_o Ë`m {d^mJmMm EH$ àH$mao n[anmR>M AgVmo. 

Ogo H$s nmUrnwadR>m ì`dpñWV Mmb{dUo, ^{dî`mV hmoUmam ehamMm {dH$mg bjmV KoD$Z `moOZm 

AmIUo, nmÊ`mMo _rQ>a ~g{dUo, Ë`mà_mUo nmUrnÅ>r dgyb H$aUo BË`mXr ñdê$nmMr H$m_o nmUr 

àemgZmH$Sy>Z {ZË`Zo_mZo hmoVmV. eha {dH$mg `moOZoÀ`m àemgZmH$Sy>Z hmoUmar H$m_o _mÌ `m nojm 

doJir AgVmV. Vr {ZË`H«$_mMr ZgVmV. Ë`m_Ü`o àm_w»`mZo `m àemgZmH$Sy>Z eha {dH$mgmH$[aVm 

OwÝ`m dñË`m§Mo ZwVZrH$aU H$aUo, OwÝ`m dñË`m§Mm emoY KoUo, VoWrb a{hdmem§Zm VmËnwaVo ñWbm§V[aV 

H$aUo, ZdrZ dgmhV {Z_m©U H$aUo Aem ñdê$nmÀ`m H$m`m©VyZ eha {dH$mg KS>dyZ AmUÊ`mMr 

C{Ôï> eha {dH$mg àemgZ nma nmS>V AgVo. BqdJ ñdoS©>bmo `m§À`m _Vo hr H$m_o nmUrnwadR>m 

{d^mJmg H$amì`m bmJUmè`m H$m_m§nojm A{YH$ H$R>rU, A{YH$ YmS>gr d Zì`m H$ënZmeº$sMr 

JaO ì`º$ H$aUmao AmhoV. hr H$m`© àm_w»`mZo n[adV©Z KS>dyZ AmUUmar AgVmV. Aem H$m`m©gmR>r 

Oo àemgZ H$m`m©pÝdV hmoVo Ë`mg {dH$mg àemgZ Ago åhQ>bo OmVo. BqdJ ñdoS©>bmo `m§À`m darb 

CXm. AmnU Ago åhUy eH$Vmo H$s, {dH$mg H$m`© nma nmS>Ê`mH$[aVm d Ë`mÛmao g_mO n[adV©Z 

KS>dyZ AmUÊ`mH$[aVm H$amì`m bmJUmè`m gd© àemgH$s` H$m`m©Mm {dH$mg àemgZmV g_mdoe 

hmoVmo.  
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H$.  ì`m»`m - 

 i) S>moZmëS> gr. ñQ>moZ : {dH$mg àemgZ {Z{üV Aem CÔoemÀ`m àmárgmR>r EH${ÌV à`ËZmÀ`m 

ê$nmV gd© VËdo d gmYZo `m§Mo g§{_lU Amho. 

 ii) ES>dS©> {dS>Za: {dH$mg àemgZ åhUOo H$m`m}_wIr bjm|_wIr àemgH$s` AdñWm hmò . 

 iii) _bm} \o$ÝbmoS>: {dH$mg àemgZ ho ZdrZ OrdZ_yë`m§Mo dmhH$ Amho  

 iv) EM. Or. \«o$S>_Z: {dH$mg àemgZmMm AW© g_mOmV AmYw{ZH$Vm AmUUo Am{U 

àemgH$s` j_Vm dmT>dUo Amho.  

 v) àmo. nm°b {_S>m°g: {dH$gZerb XoemV Am{W©H$ Am{U gm_m{OH$ n[adV©Z KS>dyZ 

AmUÊ`mÀ`m amï´>r` YmoaUm§À`m ì`dñWmnZmg {dH$mg àemgZ åhUVm `oB©b. àemgZmMm g§~§Y 

n[adV©ZmÀ`m `m à{H«$`m§Mo _mJ©Xe©Z H$aÊ`mer AgVmo.  

 vi) àmo. _m°Q>Jmo_ar : {dH$mg àemgZmMo VmËn ©̀ amÁ`mMr AW©ì`dñWm Am{U H$mhr à_mUmV 

gm_m{OH$ godm `m_Ü`o {Z`mo{OVnUo n[adV©Z AmUUo ho hmò . 

S>.  {dH$mg àemgZmMr d¡{eï²>`o - 

 {dH$mg àemgZmMr à_wI d¡{eï²>`o nwT>rbà_mUo AmhoV.  

 i) n[adV©Z{eb : {dH$mg àemgZmMm _w»` hoVy hm gm_m{OH$ d Am{W©H$ n[adV©Z KS>dyZ 

AmUUo hm AgVmo. Va {dH$mg àemgZmMm CX`M n[adV©ZmÀ`m ^y{_Ho$VyZ Pmbm Amho. `m Ñï>rZo 

gH$mamË_H$ n[adV©Zmer {dH$mg àemgZ Zoh_r gÝ_wI am{hbobo {XgVo.  

 ii)  n[aUm_H$maH$Vm : {dH$mg àemgZ n[aUm_H$maH$Vobm gdm©{YH$ A{YH$ _hÎd XoVo. 

gH$mamË_H$ n[adV©Z d n[aUm_ `m XmoZ ~m~tda {dH$mg àemgZ AmYmabobo Amho. Ë`mgmR>r 

{dH$mg àemgZ Ü`ò  d H¥$Vr `m§À`m J{Verb H$m`m©Ýd`Zmg A{YH$ _hËd XoVo.  

 iii)  dMZ~ÕVm: {dH$mg àemgZ ho dMZ~Õ AgVo. {dH$mg KS>dyZ AmUUmè`m H$m`m©er 

{dH$mg àemgZmMr ~m§{Yb AgVo. Ë`m_wio dMZ~ÕVm ho {dH$mg àemgZmMo _yb^yV d¡{eï²>` 

Agbobo {XgVo. 

 iv)  Zm{dÝ`nyU©Vm: Zm{dÝ`nyU©Vm ho {dH$mg àemgZmMo EH$ _hÎdmMo d¡{eï²>` Amho. H$maU 

{dH$mg àemgZ ho ~XbË`m H$mimZwê$n ñdV…V ~Xb KS>dyZ AmUVo AgVo. Vo Zoh_r àJVrerb d 

~XbË`m n[apñWVrZwê$n ~Xb H$aÊ`mg H${Q>~Õ AgVo.  
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 v) bd{MH$Vm… VmR>a ñdê$n d H$R>moa ^mdZm `m KQ>H$m§Zm na§namJV àemgZmV _Ü`dVu 

ñWmZ AgVo. {dH$mg àemgZmV `m XmoÝhr KQ>H$m§Zm ñWmZ ZgVo. àemgZmVrb VmR>a ñdê$nm_wio 

{dH$mgmË_H$ H$m`m©À`m A§_b~OmdUrV g_ñ`m {Z_m©U hmoVmV. Ë`m_wio {dH$mg àemgZ àmá 

n[apñWVrà_mUo d H$mbmZwê$n ~Xb H$aÊ`mMm A{YH$ma Ë`mÀ`m KQ>H$m§Zm XoVo. n[aUm_r {dH$mg 

àemgZmMo bd{MH$ bd{MH$ Amho.  

 vi)  H$mbm{^_wIVm d J{VerbVm : {dH$mg àemgZ H$mbm{^_wIVoer ~m§{Yb {XgVo. Amnbo 

C{Ôï> doioV nyU© H$aÊ`mH$[aVm {dH$mg àemgZ gdm©{YH$ _hÎd XoVo. {dH$mg àemgZmV J{VerbVm 

ho _hÎdmMo VÎd A§V ŷ©V Agë`mH$maUmZo {Z{üV H$mb, gr_m ho {dH$mg àemgZmMo EH$ _hÎdmMo 

d¡{eï²>` R>aVo.  

 vii) Ü`o`m{^_wI : n[adV©ZmMr Zo_H$s OmJm H$moUVr ? {VMo ñdê$n H$go AgUma ? {dH$mg 

àemgZmÀ`m g§H$ënZoV hm Jm^m {df` AgVmo. n[aUm_r amï´>mÀ`m ì`dñWoVhr Ü`o`m§Zm {ZdS>Ê`mMr 

O~m~Xmar àm_w»`mZo {dH$mg àemgZmda AgVo.  

 viii) OZgh^mJ : OZgh^mJmda {dH$mg àemgZmMo `e Adb§~yZ AgVo. {dH$mg H$m_m§Mr, 

`moOZm§Mr {Z{_©Vr d A§_b~OmdUr `mV OZVoMr ^mJrXmar åhUOo amOH$s`, àemgH$s` 

{dH|$ÐrH$aU hmoUo Amdí`H$ Amho. OZVog {e{jV H$ê$Z, _m{hVr d OZà~moYZ H$ê$Z bmoH$gh^mJ 

dmT>{dÊ`mg {dH$mg àemgZ H${Q>~Õ AgVo.  

B.  {dH$mg àemgZmMo ñdê$n -  

{dH$mg àemgZmMo ñdê$n nwT>rb à_mUo ñnï> H$aVm `oB©b.  

 1) A{dH${gV amï´>m§À`m {dH$mgmg àmYmÝ` : {dH$mg àemgZmMm CX` _w»`ËdoH$éZ 

A{dH${gV XoemVrb gmoS>dUwH$sgmR>r Pmbm Amho. Xþgè`m _hm`wÕmZ§Va ñdV§Ì Pmboë`m amḯ>m§V 

g_moa AZoH$ g_ñ`m C^maë`m hmoË`m. WmoS>Š`mV Ë`mdoir àemgZ ì`dñWoMo ñdê$n ho dgmhVdmXr 

g§ñH$mamV éObobo, VmR>a d nma§nm[aH$ nÕVrMo Agë`mMo {XgVo. {edm` àM{bV àemgZ ì`dñWm 

amï´> {dH$mgmÀ`m Ñï>rZo ghmæ`^yV R>aUma ZgyZ CbQ> Ë`m_wio AZoH$ ZdrZ g_ñ`m {Z_m©U hmoVrb 

`mMr ñnï> OmUrd A{dH${gV Xoem§Zm hmoVr. Ë`mÑï>rZo amï´>r` {dH$mg H$m`m©g nyU© ê$n XoÊ`mH$[aVm 

Zì`m ñdê$nmMr JaO {Z_m©U Pmbr. gm_m{OH$ d Am{W©H$ n[adV©ZmH$[aVm àemgZ gH$mamË_H$ 

H$aUo, Vo ~m§Yrb H$aUo A{dH${gV Xoem§Zm Amdí`H$ dmQ>bo d Ë`mVyZ Á`m g§ñWm {Z_m©U Ho$ë`m d 

Oo àemgZmMo à{V_mZ ñdrH$mabo Ë`mbmM {dH$mg àemgZ åhQ>bo Jobo.  
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 2) {gÕm§V gmd©{ÌH$ d gd©ì`mnH$ ZmhrV: gm_m{OH$ emóm§Vrb {gÕm§VmMm àË`` hm 

gmd©{ÌH$ _mZbm OmVmo. _mÌ {dH$mg àemgZmV _m§S>bo OmUmao {gÕm§V ho Aem nÕVrÀ`m 

gmd©{ÌH$VoÀ`m dm gd©ì`mnH$VoÀ`m H$gmoQ>çm§da CVaVmZm {XgV ZmhrV; Am{U Vo {dH$mg àemgZmg 

A{^àoVhr Zmhr. {dH$mg àemgZ hr _ybV… AJXr AbrH$S>rb H$mimVrb ZdrZ g§H$ënZm AgyZ 

Vr {dH$gZerb amï´>m§À`m {dH$mg {df`H$ JaOm d g_ñ`m§À`m g§X^m©V {dH${gV Pmbobr Amho. 

{dH$mgmMr àmê$no gmaIr Agy eH$V ZmhrV. Vr Oer {dH${gV amï´>o d {dH$gZerb amï´>o `mV 

doJdoJù`m AgVmV, VerM Vr {dH$gZerb amï´>m§_Ü`o hr g_mZ AgVrb Aer Anojm YaVm `oV 

Zmhr. H$maU àË`oH$ amï´>mVrb {dH$mgmÀ`m g§H$ënZm, àmYmÝ`H«$_ d VoWrb gm_m{OH$, Am{W©H$, 

^m¡Jmo{bH$ n[apñWVr `m g§H$ënZog à^m{dV H$aV AgVo. Ë`m_wio g§~§Y amï´>m§gmR>r {dH$mgmMo EH$ 

EH$ Ago {gÕm§V H$aUo qH$dm Vo àË`jmV AmUUo eŠ` hmoVmZm {XgV Zmhr.  

 3) g_ñ`m§Mr H$mR>rÊ` nmVir : gm_mÝ`V… àË`oH$ amḯ>mVrb g_ñ`m§Mo ñdê$n doJdoJù`m 

AgVo. àemgZmg `m g_ñ`m§Mm gm_Zm H$amdm bmJVmo. Varhr gm_mÝ`V… Ago {ZXe©Zmg `oVo H$s, 

nma§nm[aH$ àemgZmg Á`m nÕVrÀ`m g_ñ`m§Mm gm_Zm H$amdm bmJVmo Ë`mnojm {dH$mg àemgZmg 

H$amì`m bmJUmè`m g_ñ`m `m A{YH$ O{Q>b d H$m{R>Ê`nmVirÀ`m AgVmV. {dH$gZerb 

amï´>m§_Yrb na§namJV gm_m{OH$ aMZm, dgmhV dmXmMr nmœ© ŷ_r, AmYw{ZH$ _yë` d gmYZm§Mm 

A^md `m gdmª_wio {dH$mg àemgZmg {dH$mgmMo àH$ën nyU© H$aVmZm {dH$mg H$m`m©g AZwHy$b 

n[apñWVr {Z_m©U H$aÊ`mnmgyZ Vo g_mO _Zmg V`ma H$aÊ`mn`ªV AZoH$ O{Q>b g_ñ`m§Mm gm_Zm 

H$amdm bmJVmo. Ë`m_wio {dH$mg àemgZmÀ`m ñdê$nmV AmT>iUmè`m g_ñ`m§Mr H$mR>rÊ` nmVir hr 

gm_mÝ` nmVirda ghgm AmT>iV Zmhr.  

 4) Zm{dÝ`nyU© joÌm§er g§~§{YV… nma§nm[aH$ àemgZm_Ü`o H$m`m©Mr joÌo OdiOdi {Z{üV 

hmoVr. na§Vw {dH$mg àemgZmMo H$m`©joÌ ho _wir ZmdrÝ`mZo `mZo ^abobo {XgVo. Zì`mZo ñdV§Ì 

Pmboë`m amï´>m§g_moa g_ñ`m§Mo d O~m~Xmè`m§Mo joÌ ho A{Ve` ì`mnH$ hmoVo. `m g_ñ`m§_Ü`o hr 

Zm{dÝ`Vm hmoVr. Ë`m_wio `m ZmdrÝ`nyU© g_ñ`m§Mr gmoS>dUyH$ H$aÊ`mgmR>r àemgZmg gwÕm 

Zm{dÝ`nyU© joÌmV àdo{eV ìhmdo bmJbo. {dH$gZerb amï´>m§_Yrb g_mO n[adV©ZmMr ZdrZ AmìhmZo 

{dH$mg àemgZmg nobmdr bmJVmV. {dH$gZerb amï´>m§_Ü`o {d{dY {R>H$mUÀ`m d {d{dY 

OZg_yhm§À`m BÀN>m-AmH$m§jm {H$_mZ Anojm doJdoJù`m AgVmV Ë`m_wio {dH$mg àemgZmg 

Ë`mH$So> Xþb©j H$ê$Z MmbV Zmhr. Ë`m_wio àemgZ ì`dñWog Amnbr ñdV§Ì ZdrZ `§ÌUm C^mamdr 

bmJVo. Ë`m_wio {dH$mg àemgZmV ZdZdrZ XmbZo d H$m`©joÌo gmVË`mZo {Z_m©U hmoVmZm {XgVmV.  
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 5) Am{W©H$ {dH$mgmg AJ«ñWmZ: {dH$gZerb d _mJmgboë`m amï´>m§_Ü ò {dH$mgmMo àý 

_w»`V… Am{W©H$ KQ>H$m§er {ZJS>rV AgVmV. Ë`m_wio {dH$mg àemgZmg Amnë`m `moOZm d 

H$m`m©_Ü`o Am{W©H$ {dH$mgmbm AJ«ñWmZ Úmdo bmJVo. ^maV gaH$maZo n{hë`m n§Mdm{f©H$ `moOZoV 

`m g§X^m©V ñnï>rH$aU XoVmZm Zm|Xdbo hmoVo H$s, {dH$mg àemgZmMm H|$Ðq~Xÿ Am{W©H$ {dH$mg hmM 

AgVmo. gd© joÌmV {dH$mgmMm doJ hm ~hþVm§er bmoH$ àemgZmÀ`m JwUdÎmoda, H$m`©j_Voda d 

Ë`mbm àmá H$ê$Z KoVm Amboë`m ghH$m`m©da Adb§~yZ amhrb. Ë`mÑï>rZo ñdmV§Í`moÎma H$mimV 

^maVmV {Z`mo{OV AW©ì`dñWm d Ë`mÛmao Am{W©H$ {dH$mg hr _hËdmMr O~m~Xmar {dH$mg 

àemgZmg nma nmS>mdr bmJbr. EH§$XarV Am{W©H$ {dH$mg hm {dH$mg àemgZmMm Jm^m {df` 

_mZbm OmVmo.  

 6) g_mO n[adV©ZmMo gmYZ : {dH$mg àemgZ d g_mO n[adV©Z `m EH$mM ZmÊ`mÀ`m XmoZ 

~mOy AmhoV. {dH$mg àemgZ ho AmYw{ZH$ H$mimV g_mOn[adV©ZmMo _hÎdmMo gmYZ åhUyZ 

{dH${gV Pmbo Amho. A{dH${gV d {dH$gZerb amï´>m§_Ü`o A{Zï> ê$T>r, àWm, na§nam, doR>{~Jmar, 

OmVr^oX, {ZajaVm d AkmZ, ~mb H$m_Jma d Xoh ì`mnma `mgma»`m A{Zï> d A_mZdr 

g_ñ`m§_Ü`o AS>H$boë`m g_whm§Zm _wº$ H$ê$Z g_Vm{Y{ð>V g_mOmMr C^maUr H$aÊ`mMo, gm_m{OH$, 

Am{W©H$ Ý`m`mMr àñWmnZm H$aÊ`mMo _hmZ H$m`© {dH$mg àemgZmg nma nmS>mdo bmJVo. Ë`m Ë`m 

amï´>m§_Ü`o {Z_m©U Pmbobo g_mOn[adV©ZmMo {dMma àdmh, g_mOn[adV©ZmgmR>r H${Q>~Õ Pmbobo g_mO 

d Am§XmobZo `m§Mo `e gd©ñdr {dH$mg àemgZmÀ`m ^y{_Ho$da {dg§~yZ AgVo. Ë`m_wio AmYw{ZH$ 

H$mimV {dH$mg àemgZ ho g_mO n[adV©ZmMo _hÎdmMo gmYZ ~Zbo Amho. 

B©.  {dH$mg àemgZmMr ì`már - 

 {dH$mg àemgZmÀ`m Aä`mg joÌmV àm_w»`mZo nwT>rb ~m~tMm g_mdoe hmoVmo.  

1.  Am{W©H$ {dH$mgmer g§~§{YV {Z_m©U Pmboë`m àemgZmMm {dH$mg àemgZmV g_mdoe hmoVmo. 

2.  {dH$mg H$m`© nyU© H$aÊ`mgmR>r, Ë`mMo {Z`moOZ H$aÊ`mgmR>r Á`m g§KQ>Zm dm g§ñWm ñWmnZ 

Ho$ë`m OmVmV CXm. ZrVr Am`moJ, {Z`moOZ Am`moJ, Am¡Úmo{JH$ {dH$mg _hm_§S>io, BË`mXrMm 

g_mdoehr {dH$mg àemgZmV hmoVmo.  

3.  {dH$mg àemgZ H$m`©pÝdV H$aUmam Omo H$_©Mmar dJ© AgVmo Ë`mÀ`m ì`dñWmnZmÀ`m ~m~tMm 

g_mdoe {dH$mg àemgZmV hmoVmo. 

4.  gm_m{OH$ d gm§ñH¥${VH$ {dH$mgmH$[aVm {Z_m©U Ho$boë`m àemgZmMm g_mdoe {dH$mg 

àemgZmÀ`m ì`márV Ho$bm OmVmo.  
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5.  {dH$mg àemgZm g_moarb g_ñ`m d Ë`m g_ñ`m§Mo Cn`moOZ `m g§X^m©Vrb gd© ~m~r {dH$mg 

àemgZmÀ`m ì`már g_m{dï> hmoVmV. 

6.  {dH$mg àemgZmV {dH$mg àemgZ d ZmJ[aH$, {dH$mg àemgZ d gm_mÝ` OZVm `m§À`m 

nañna g§~§YmMm Aä`mg Ho$bm OmVmo.  

n.  {dH$mg àemgZmMo Ñ{ï>H$moZ - 

 {dH$mg àemgZmMo Ñ{ï>H$moZ nmhVm àma§{^H$ d g_H$mbrZ Ñ{ï>H$moZ Ago XmoZ ^mJmV dJuH$aU 

Ho$bo OmVo. Ë`mMm AmT>mdm nwT>rb à_mUo. 

1.  àma§{^H$ Ñ{ï>H$moZ :  

 {dH$mg àemgZmMm Omo àma§̂ rMm H$mi hmoVm Ë`m H$mimV {dH$mg àemgZmV Oo Ñ{ï>H$moZ 

{dH${gV Pmbo Ë`m§Mm g_mdoe àma§{^H$ Ñ{ï>H$moZmV Ho$bm OmVmo. gmYmaUV… 1450 Vo 1470 hm 

XmoZ XeH$m§Mm H$mbI§S> `m Ñ{ï>H$moZmZwgma àma§^rMm H$mbI§S> JUbm OmVmo. `m H$mbI§S>mV nmümÎ` 

amï´>m§À`m {dH$mgmË_H$ àménm§Zm àmYmÝ` XoÊ`mV Ambobo hmoVo. Vr àmê$no nwT>rb à_mUo AmhoV.  

 2) Am{W©H$ Ñ{ï>H$moZ: Am{W©H$ Ñ{ï>H$moZ àm_w»`mZo {Vgè`m OJmVrb (_mJmg) amï´>m§À`m 

{dH$mgmÀ`m hoVyZo AW©ì`dñWoda bj H|${ÐV H$aVmo. `m Ñï>rH$moZmÀ`m _Vo, ObXJVrÀ`m 

Am¡Úmo{JH$sH$aUmZo {Vgè`m OJmVrb amï´>oXoIrb ObX JVrZo {dH$mg gmÜ` H$ê$ eH$Vrb. Ë`mÑï>rZo 

{Vgè`m OJmVrb amï´>m§Mm ~MVrH$aUmMm ñVa Am¡Úmo{JH$sH$aUmH$[aVm dmT>{dUo AË`§V JaOoMo Amho. 

`m Ñï>rH$moZmMo nwañH$V} àm_w»`mZo {Vgè`m OJmVrb amï´>m§À`m {dH$mgmH$[aVm A°S>_ pñ_W, Oo. Eg. 

_rb, H$mb© _mŠg© `m {dMmad§Vm§À`m {dMmam§Zm g§X^u` _mZVmV.  

 3) àgma Ñ{ï>H$moZ… OmZo BdQ>© amoOg© d Ama. Eg. BS>mar `m§Zr àgma Ñ{ï>H$moZ _m§S>bm. Ë`m§Zr 

_m§S>boë`m àménmg '{S>â`wOZ _m°So>b' Ago åhQ>bo OmVo. `m àménmZwgma _mJmg amï´>m§À`m 

{dH$mgmH$[aVm n{ü_r Am¡Úmo{JH$ g_mOmMo n¡gm, {dMma d àemgH$s` à{V_mZo `m§À`m ~amo~arZoM 

gm_m{OH$ aMZoghr ñdrH$maUo A{Zdm`© Amho. Ë`m{edm` {dH$gZerb d A{dH${gV amï´>o Amnbr 

àJVr gmÜ` H$ê$ eH$Uma ZmhrV.  

 4) _Zmod¡km{ZH$ Ñ{ï>H$moZ : So>pìhS> _°H$b±S>, BZQ>©, ho_oZ Hw§$Ho$b, B§Ho$brg `m§Mm _Zmod¡km{ZH$ 

Ñï>rH$moZmMo à_wI àdºo$ åhUyZ C„oI Ho$bm OmVmo. `m Ñ{ï>H$moZmMo g_W©H$ àm_w»`mZo {dH$mgmH$aVm 

ì`º$sÀ`m A§Jr AgUmè`m JwUm§À`m {dH$mgmda ^a XoVmV. Va àmoËgmhZ, n[adV©Z, aMZmË_H$Vm hr 

`m Ñ{ï>H$moZmVrb à_wI VÎdo _mZbr OmVmV.  
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 5) Adb§~Z Ñ{ï>H$moZ:  E. Or. \«o$H$ ho Adb§~Z Ñ{ï>H$moZmMo à_wI àdºo$ AmhoV. E. Or. 

\«o$H$ `m§À`m _Vo, {Vgè`m OJmV J[a~r dm BVa g_ñ`m§Mo dmñVì` ho Ë`m§Mo nmümÎ` amï´>m§darb 

namdb§~ZmVyZ A{YH$ n o̧$ Pmbo Amho. ho namdb§~Z dgmhVdmX d ZddgmhVdmXmMo Ñî` ñdê$n 

Amho. dgmhVdmXr d ZddgmhVdmXr ^y{_Ho$VyZ nmümÎ` amï´>m§Zr {Vgè`m OJmVrb amï´>m§Mo Oo emofU 

Ho$bo d AÚmnhr emofU H$aV AmhoV Ë`mVyZM hr {dH$gZerb d A{dH${gV amï´>o gd© joÌmV 

_mJmgbobr am{hbr AmhoV.  

2.  g_H$mbrZ Ñ{ï>H$moZ :  

 1970 À`m Z§Va {dH$mg àemgZmV AmYw{ZH$ d g_H$mbrZ Ñ{ï>H$moZ àm_w»`mZo àma§{^H$ 

Ñ{ï>H$moZmVyZ _m§S>boë`m {d{dY àménm§À`m An`emVyZ {dH${gV Pmbo AmhoV. {d{dY {dMmad§VmZr 

g_H$mbrZ Ñ{ï>H$moZmMr _m§S>Ur nwT>rbà_mUo Ho$br Amho.  

1.  {dH$mgmÀ`m {d{dY {Xem d n`m©`r ì`dñWm `m§Mo ApñVËd g_H$mbrZ Ñ{ï>H$moU àñVwV H$aVmo  

2.  gm§ñH¥${VH$ KQ>H$m§_Ü`o nmümVrH$aUmnojm ñdXoer KQ>H$m§Zm g_H$mbrZ Ñ{ï>H$moZ àmYmÝ` XoVmo.  

3.  {dH$mgmMo bm^ eodQ>À`m KQ>H$mn`ªV nmohmoM{dUo d Ë`m H$[aVm {dVaUmMr ì`dñWm A{YH$ 

gj_ H$aUo. `m Jmoï>r g_H$mbrZ Ñ{ï>H$moZmg Amdí`H$ dmQ>VmV.  

4.  bmoH$gh^mJ, kmZmV ^mJrXmar ì`º$s d g_yhm§À`m gw{dYm§_Yrb àJVr `m KQ>H$m§Zm 

g_H$mbrZ Ñ{ï>H$moZmV _hËdmMo ñWmZ {Xbo OmVo.  

5.  {dH$mgmÀ`m joÌmV nm{ü_mÎ`m§da {dg§~yZ amhÊ`mEodOr AmË_{Z^©aVog àmYmÝ` XoUo d 

ñdmV§Í`mMr gd© joÌmV OmonmgZm H$aÊ`mg g_H$mbrZ Ñ{ï>H$moZ àmYmÝ` XoVmo.  

6.  {Vgè`m OJmVrb amḯ>m§À`m _mJmgbonUmMo EH$ _hÎdmMo H$maU åhUyZ hm Ñ{ï>H$moZ dmT>Ë`m 

bmoH$g§»`og àñVwV H$aVmo. {Vgè`m OJmVrb amï´>m§Mm {dH$mg bmoH$g§» òda {Z`§ÌU àñWm{nV 

Ho$ë`m{edm` hmoD$ eH$Uma Zmhr Ago g_H$mbrZ Ñ{ï>H$moZmMo _V {XgVo.  

\$.  {dH$mg àemgZmÀ`m An`emMr H$maUo - 

 {Vgè`m OJmVrb amï´>m§À`m C^maUrV {dH$mg àemgZmZo _hÎdmMr ^y{_H$m ~Omdbr Amho. 

Ago Agbr Var Joë`m XmoZ - VrZ XeH$mV {dH$mg àemgZ `mH$m_r An`er R>aV Amho. Ë`mMr 

H$maUo nwT>rb à_mUo gm§JVm `oVmV. 

 1) MwH$sÀ`m YmoaUm§Mr {ZdS> : {dH$gZerb d A{dH${gV amï´>m§_Ü`o {dH$mgmH$[aVm Or YmoaUo 

{ZdS>br Jobr Vr _ybV… MwH$sMr R>abr. H$maU {dH$gZerb amï´>m§Zr Amnë`m n[apñWVrÀ`m _`m©Xm 
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d j_Vm§Mm Aä`mg Z H$aVm YmoaUm§Mr {ZdS> Ho$br. Ë`m§Mr hr {ZdS> amï´>m§À`m n[apñWVrÀ`m 

KQ>H$mer g_Ýd` gmYUmar ZìhVr. Ë`m_wio {dH$mg àemgZmg An`e `oV Amho.  

 2) ZmoH$aemhrMo na§namJV àmê$n : {dH$gZerb d A{dH${gV amï´>m§Zr {dH$mgmÀ`m `moOZm 

H$m`m©pÝdV H$aÊ`mMr O~m~Xmar àm_w»`mZo na§namJV bmoH$emhr H$So>M gmondbr. dgmhVdmXr 

àd¥ÎmrV {dH${gV Pmboë`m ZmoH$aemhr ì`dñWog ZdrZ {dH$mg g§H$ënZm d Zd O~m~Xmè`m§Mo ^mZ 

`oUo eŠ` ZìhVo. {edm` {dH$gZerb amï´>m§_Yrb ZmoH$aemhrMm àemgZmdarb à^md _moR>m 

Agë`m_wio bmoH$ {Zdm©{MV amÁ`H$V}hr Ë`m§À`mnwT>o Xþ~io R>aVmZm {XgVmV. EH§$XarV ZmoH$aemhrMo 

na§namJV ñdê$n, à^md d ^y{_H$m {dH$mg àemgZmÀ`m An`emg à_wI H$maU R>aVmZm {XgVo 

 3) gm_«mÁ`dmXr ì`dñWm§Mm àemgZmdarb à^md : Am{e`m d Am{\«$H$m I§S>mVrb AZoH$ 

amï´>o `wamo{n`Z nmümÎ` gm_«mÁ`dmÚm§À`m Jwbm_rV XrK©H$mi hmoVr. hr amï´>o dgmhVdmXmÀ`m {damoYmV 

OZAm§XmobZ C^o H$ê$Z ñdV§Ì Pmbr. _mÌ ñdmV§Í`moÎma H$mimV `m amï´>m§Zr dgmhVdmXr amï´>m§Mr 

_wë`o, àménoM AmXe© _mZbr. na§Vw gm_«mÁ`dmXr ì`dñWoMr hr àmê$no `oWrb àemgZmg nyaH$ R>abr 

ZmhrV. `mMr OmUrd Zì`mZo ñdV§Ì Pmboë`m amï´>m§À`m amÁ`H$Ë`mªÀ`m d àemgZH$Ë`mªÀ`m bdH$a Z 

Pmë`mZo {dH$mg àemgZmMo à{V_mZ An`er R>aVmZm {XgVo.  

 4) gmYZm§Mr H$_VaVm : ZdrZ CX`Ý_wI amï´>m§_Ü ò {dH$mg àemgZmÀ`m Ñï>rZo g§gmYZo d 

gmYZo Aer Xþhoar H$_VaVm OmUdVo. Aem n[apñWVrV Ë`m amï´>m§Zm V§ÌkmZ d g§gmYZm§H$[aVm 

àm_w»`mZo {dH${gV amï´>m§MmM AmYma ¿`mdm bmJVmo. {dH${gV amï´>o Agm AmYma XoVmZm qH$dm _XV 

XoVmZm Á`m AQ>r KmbyZ XoVo Ë`mVyZ A{dH${gV amï´>m§Mo àM§S> emofU hmoVo. ho emofU åhUOo Zd 

dgmhVdmXmZo {Z_m©U Ho$bobr EH$ àH$mao bwQ>rMr gmIirM AgVo. Ë`m_wioM {dH$mg àemgZ 

Amnë`m ñWm{ZH$ AS>MUr bjmV KoD$Z H$m`© H$aÊ`mg Ag_W© ~ZVo. ho `m naH$s` _XVrMo 

n[aUm_ AmhoV. WmoS>Š`mV g§gmYZm§À`m A^mdm_wio {dH$mg àemgZ An`er hmoVmZm {XgVo. 

 5) amOH$s` BÀN>meº$sMm A^md : Zì`mZo ñdV§Ì Pmboë`m A{dH${gV d {dH$gZerb 

Xoem§Zm bmoH$emhr emgZ nÕVrMm, H$m`©j_ àemgZmMm H$moUVmhr AZw^d Zgë`m_wio {dH$mg 

àemgZmMo à{V_mZ am~{dVmZm Ë`m§À`mV BÀN>meº$sMm A^md OmUdVmo Amho. OJmV gÎmmñWmZr 

AgUmao ~hþVm§er ZoVo ho XÿaÑï>rMm A^md d An[an¹$ hmoVo. Ë`mVM amï´>m§VJ©V amOH$s` ApñWaVoZo 

`m amÁ`H$Ë`mªMo {dH$mgmàVrMo _Zmo~b A{YH$ n[an¹$ hmoD$ {Xbo Zmhr. n[aUm_r {dH$mg àemgZ 

An`er R>aV Jobo.  

 6) OZ gh^mJmMm A^md: H$moUVohr H$m`© OZVoÀ`m àË`j gh^mJm{edm` nyU©Ëdmbm OmD$ 

eH$V Zmhr qH$dm Vo à^mdrnUo H$m`m©pÝdV H$aVm `oV Zmhr. ^maVmVrb gm_wXm{`H$ {dH$mg H$m`©H«$_ 
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ho `mMo CÎm_ CXmhaU hmo`. Ë`m_wioM {dH$mg H$m`m©bm JVr XoUo Ogo emgZmMo H$m`© Amho, 

Ë`mMà_mUo hr JVr H$m`_ amIÊ`mgmR>r qH$~hþZm Vr dmT>dÊ`mgmR>r OZ gh^mJmMr AË`§V 

Amdí`H$Vm AgVo. {Vgè`m OJmVrb amï´>m§_Ü`o OZgh^mJmMr `màVr AgUmar CXmgrZVm {dH$mg 

àemgZmÀ`m An`emg H$maUr^yV R>aVo. 

gmam§e -  

 {dH$mg àemgZ ho Xþgè`m _hm`wÕmZ§Va {Z_m©U Pmboë`m OmJ{VH$ n[apñWVrMm EH$ Cnm` 

Amho. eVH$mZweVHo$ dgmhVdmXr Jwbm_rV am{hboë`m amï´>m§Zm 1950 À`m XeH$mV ñdmV§Ë«̀  {_imbo. 

`m Zì`mZo ñdV§Ì Pmboë`m amï´>m§Zr {dH$mgmMr Pon KoÊ`mgmR>r nma§nm[aH$ àemgZmÀ`m nbrH$So> 

OmD$Z Zdo à`moJ H$aÊ`mMo R>adbo. Ë`mVyZ {dH$mg àemgZmMm CX` Pmbm. na§Vw {Vgè`m OJmVrb 

g_mO g_yhm§_Ü`o AgUmè`m C{Udm, AZw^dmMr H$_VaVm d nmümÎ` {dH${gV amï´>m§Mr 

ZddgmhVdmXr _mZ{gH$Vm d ^y{_H$m `m gdm©_wio {dH$mg àemgZmdahr H$mhr _`m©Xm {Z{üV 

Pmboë`m {XgVmV. 

ñd`§ AÜ``Z àý - 2 

[aH$må`m OmJr `mo½` n`m©` {ZdS>m. 

1.  {dH$mg àemgZ hr g§km ^maVr` {dMmad§V ............ `m§Zr 1955 gmbr The structure 

of development administration in India `m  boImV _m§S>br. 

 A) `w. Eb. Jmoñdm_r ~) Om°O© J«m§Q> H$) BqdJ ñdoS©>bmo S>) ES>dS©> {dS>Za 

2.  ............ `m§Zm {dH$mg àemgZmMm OZH$ _mZbo OmVo.  

 A) Om°O© J«m§Q> ~) BqdJ ñdoS©>bmo H$) àmo. nm°b {_S>m°g S>) `w. Eb. Jmoñdm_r  

3.  ......... `m§À`m _Vo, {dH$mg àemgZ åhUOo H$m`m}_wIr bjm|_wIr àemgH$s` AdñWm hmo`. 

 A) S>moZmëS> gr. ñQ>moZ ~) BqdJ ñdoS©>bmo H$) `w. Eb. Jmoñdm_r S>) ES>dS©> {dS>Za 

4.  E. Or. \«o$H$ ho ............... Ñ{ï>H$moZmMo à_wI àdºo$ AmhoV. 

 A) àgma  ~) _Zmod¡km{ZH$ H$) Am{W©H$ S>) Adb§~Z 

2.2.3 gwemgZ (Good Governance)  

A.  gwemgZ - 

 AmYw{ZH$ H$mimVrb g_mO gwemgZmÀ`m emoYmV Agë`mMo {XgVo. amÁ`g§ñWm {Z_m©U 

Pmë`mnmgyZ amÁ`H$Ë`mªg_moa 'gwemgZ' ho amÁ`g§ñWoÀ`m ñdê$n, aMZm d AmH$mam~m~VMo ~mø 

AmìhmZ C^mabo Amho. hm°ãO, bm°H$, ê$gmo, _mŠg©, _rb, Jm§Yr d BVa AZoH$ {dMmad§Vm§Zr 
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gwemgZm~m~V Amnmnë`m H$ënZm _m§S>ë`m. amÁ`g§ñWoH$So> XS>nUwH$sMr gÎmm AgVo VarXoIrb 

_mZdmbm gwemgZmMr BÀN>m, AmH$m§jm AgVo. àmMrZ H$mimnmgyZ Vo AmOn`ªV gwemgZmgmR>r gVV 

g§Kf© Pmë`mMm {XgVmo. AmOhr Aí`m gwemgZmMm emoY gwê$M Amho. WmoS>Š`mV gwemgZ hr H$Yrhr 

Z g§nUmar àdmhr H$ënZm Amho. amOH$s`, Am{W©H$, gm_m{OH$ ~Xb, Am§Vaamï´>r` n`m©daU d 

emgZmMr H$m_ H$aÊ`mMr nÕV `m {d{dY ~m~t_YyZ gwemgZmMm CX` hmoVmo.  

~.  AW© d ì`m»`m - 

1)  g§`wº$ amï´>g§KmÀ`m {dH$mg `moOZoZwgma (1997) emœV {dH$mgmgmR>rMo emgZ åhUOo 

'gwemgZ' hmo`.  

2)  OmJ{VH$ {dH$mg ~±H$ JQ>mZwgma (1992) XoemÀ`m {dH$mgmgmR>r Am{W©H$ d gm_m{OH$ 

g§gmYZm§Mo ì`dñWmnZ H$aÊ`mgmR>r gÎmoMm dmna H$aUo åhUOo 'gwemgZ' hmo`.  

3)  Am°Šg\$S©> {S>ŠeZarZwgma, emgZ åhUOo H¥$Vr qH$dm emgZmMo {Z`_Z qH$dm {Z`§ÌUmMm _mJ© 

hmo`; Va gwemgZ åhUOo emgZmMr hr ì`dñWm Mm§Jbr Amho åhUyZ {VMm ñdrH$ma H$aUo 

hmo`.  

4)  ßboQ>mo : Ý`m`mda AmYm[aV emgZ åhUOo gwemgZ hmo`.  

5)  \«$s_°Z :  OoWo H$_rV H$_r emgZ Agob Vo gaH$ma åhUOo gwemgZ hmo`.  

 darb ì`m»`m§dê$Z Ago g_OyZ `oVo H$s, amOH$s` d ZmoH$aemhrMr O~m~Xmar, ñdmV§Í`mMr 

CnbãYVm, H$m`Xm, ñWm`r, nmaXeu _m{hVrMr CnbãYVm, H$m`©j_ d n[aUm_H$maH$ Am{U emgZ 

d g_mO `m§À`m_Yrb ghH$m`© åhUOo 'gwemgZ' hmo`. Vo bmoH$emhr Mm¡H$Q>rVrb H$m`©j_ d 

n[aUm_H$maH$ àemgZmer g§~§{YV AgVo. VgoM Vo bmoH$m§À`m OrdZmMm XOm© C§Mm{dUmao 

{dH$mgbjr àemgZ AgVo. `m_Ü`o gdm©V OmñV g§KQ>ZmË_H$ n[aUm_H$maH$j_Vm AgVo. gwemgZ 

ho {deofUê$nr A{^ì`º$s Amho VgoM J¥hrV Yabobr {d{eï> _yë`o gy{MV H$aVo. gwemgZ `mMm AW© 

_yë``wº$ A{^ì`º$s Amho. WmoS>Š`mV gwemgZmVrb emgZ, àemgZ O~m~Xma Amho. nmaXeu, 

H$m`©j_, n[aUm_H$maH$, ghH$m`©dmXr Amho.  

H$.  gwemgZ g§H$ënZoMm CX` d {dH$mg - 

 gÚH$mimVrb gwemgZ hr g§H$ënZm g_OyZ KoÊ`mH$[aVm gwemgZ g§H$ënZoMm {dH$mg OmUyZ 

KoUo Amdí`H$ R>aVo. 1989 gmbr OmJ{VH$ ~±Ho$Zo gwemgZ hr g§H$ënZm AmYw{ZH$ AWm©Zo àW_ 

_m§S>br. 1992 gmbr OmJ{VH$ ~±Ho$Zo à{gÕ Ho$boë`m AhdmbmV gwemgZ `m g§H$ënZoMo _hÎd 

AYmoaopIV Ho$bo. VoìhmnmgyZ OJ^a `m g§H$ënZoMm àdmg Mmby Pmbobm {XgVmo. OmJ{VH$ ~±Ho$Zo 
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1992 À`m Amnë`m AhdmbmV gwemgZmMo Mma n¡by AYmoaoIrV Ho$bo. gmd©O{ZH$ joÌmVrb 

ì`dñWmnZ, CÎmaXm{`Ëd, {dH$mgmMr d¡Ym{ZH$ g§aMZm d _m{hVr Am{U nmaXe©H$Vm `m Mma 

VÎdm§Zm gwemgZ g§H$ënZoV OmJ{VH$ ~±Ho$Zo AmYma^yV _mZbo. `mM H$mimV gwemgZ hm 

bmoH$àemgZ emómÀ`m Aä`mg {df`mMm hr ^mJ ~Zbm. So>pìhS> Am°g~moZ© d ½b°~ba `m§Mo `m 

g§X^m©Vrb `moJXmZ _hÎdmMo _mZbo OmVo. Reinventing Government `m J«§WmV Am°g~moZ© d 

½b°~ba `m§Zr gwemgZ hr g§H$ënZm _m§S>br. gwemgZmMo à{V_mZ àm_w»`mZo OmJ{VH$sH$aU, 

CXmarH$aU d ImOJrH$aUmÀ`m à{H«$`oZo {Z_m©U Pmboë`m AmìhmZm§Mm gm_Zm H$aÊ`mgmR>r {dH${gV 

Pmbobo Amho Ago åhUVm `oVo.  

S>.  gwemgZmMr d¡{eï²> ò -   

 1) gh^mJ : gwemgZmMo _hÎdmMo d¡{eï²>`o åhUOo _{hbm d nwéf `m§Mm emgZmVrb gh^mJ 

hmo`. hm gh^mJ àË`j qH$dm AàË`j Agy eH$Vmo. gw-emgZmÀ`m _mÜ`_mVyZ OZgh^mJmg 

àmYmÝ` {Xbo OmVo. gw-emgZmV OZVoZo àemgZmer ghH$m`© H$amdo, ñd`§ào[aV, ñd{ZX}{eV d 

ñdàem{gV d àemgZmMo bj àmá H$aÊ`mgmR>r {gÕ ìhmdo Agm AmJ«h Yabm OmVmo. gw-emgZ 

g§H$ënZoV Aem nÕVrMm OZgh^mJ àË``mg Ambm Va gm_m{OH$ ^m§S>db, gm_m{OH$ 

CÚmoJerbVm, ghH$m`m©Ë_H$ eº$s¨Mm Iè`m AWm©Zo amï´>mÀ`m {dH$mgmgmR>r Cn`moJ hmoD$ eH$Vmo. 2) 

H$m`ÚmMo amÁ` : gwemgZ ho H$m`ÚmZwgma MmbUmao emgZ Amho Vo H$moUmÀ`mhr AmXoemZo qH$dm 

_OuZwgma MmbV Zmhr. Ë`m_wio gwemgZmV H$m`Úm§Zm _hËdmMo ñWmZ Amho. gwemgZmbm {Z:njnmVr 

H$m`Xoera Mm¡H$Q>rMr Amdí`H$Vm AgVo. gwemgZ ho g§nyU© _mZdr h¸$m§À`m g§ajUmda ^a XoVo. 

{deofV: Aëng§»`mH$ g_mOmÀ`m _mZdr h¸$m§À`m g§ajUmda gwemgZmMm ^a AgVmo. 

{Z…njnmVrnUo H$m`ÚmMr A§_b~OmdUr H$aÊ`mgmR>r ñdV§Ì Ý`m`ì`dñWm d {Z…nj Am{U 

àm_m{UH$ nmobrg XbmMr JaO AgVo. Aí`m àH$maÀ`m ì`dñWm {Z{_©Vrda gwemgZmMm ^a AgVmo.  

 3) nmaXe©H$Vm : emgZ H$ma^mamV nmaXe©H$Vm ho  gwemgZmMo _hËdmMo d¡{eQ>ç Amho. emgZ 

d àemgZmV nmaXe©H$Vm Zgob Va Ë`màVr gm_mÝ` OZVoÀ`m _ZmV {dœmgmh©Vm dmT>rg bmJV 

Zmhr. ñdÀN> d g§doXZerb àemgZmH$[aVm nmaXe©H$Vm ho VËd Amdí`H$ _mZbo OmVo. Oa 

àemgZmV nmaXe©H$Vm Zgob Va ^«ï>mMma d BVa AZoH$ Xmof {Z_m©U hmoVmV. Oo emgZmÀ`m 

H$m`©j_Voda d {dœmgmh©Voda n[aUm_ H$arV AgVmV. Ë`m_wio gw-emgZ nmaXe©H$VoÀ`m VÎdmg 

àmYmÝ` XoVo.  

 4) n[aUm_H$maH$ d H$m ©̀j_ : gwemgZmMo _hÎdmMo d¡{eï²>` åhUOo n[aUm_H$maH$Vm d 

H$m`©j_Vm ho hmo`. gwemgZ åhUOo emgZmMr Aer à{H«$`m Amho H$s, Á`m_wio bmoH$m§À`m 
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JaOm§Zwgma OmñVrV OmñV g§gmYZmMm dmna H$ê$Z KoVbm OmVmo. WmoS>Š`mV gwemgZmMr H$m`©j_Vm 

åhUOo Z¡g{J©H$ g§gmYZm§Mm emœV dmna d n`m©daUmMo g§ajU hmo`.  

 5) à{VgmXmË_H$Vm : à{VgmXmË_H$Vm ho gwemgZmMo EH$ d¡{eï²>` Amho. emgZmÀ`m g§ñWm d 

à{H«$`m `m§Zr {Xboë`m doio_Ü`o Ë`mÀ`m ^mJYmaH$m§Zm godm {Xbr nm{hOo. doio_Ü`o à{VgmX XoÊ`mbm 

gwemgZ _hÎdnyU© ñWmZ XoVo. à{VgmXmË_H$Voda gwemgZmMo `e Adb§~yZ AgVo. 

 6) g_Vm d g_mdoeZ : gwemgZ ho g_VmdmXr AgVo. Vo {df_Vm§Zm ZH$ma XoD$Z g_Vm 

àñWm{nV H$aÊ`mMm à`ËZ H$aVo; Ë`mgmR>r g_mOmVrb àË`oH$ KQ>H$m§Mo g_mdoeZ H$em àH$mao hmoB©b 

`mda Vo ^a XoVo. g_mOmÀ`m _w»` àdmhm_Ü`o AmnU ^mJ KoD$ eH$Vmo. Ë`mnmgyZ Amnë`mbm 

dJibobo qH$dm ~{hîH¥$V Ho$bobo Zmhr hr ^mdZm àË`oH$mbm AZŵ dVm Ambr nm{hOo, `m_Ü`oM 

g_mOmMo {hV Amho. g_mOmVrb gd©M KQ>H$m§Zm {dH$mgmMr g_mZ g§Yr CnbãY Agbr nm{hOo. 

na§Vw Ë`mVhr Oo Xþ~©i, _mJmgbobo KQ>H$ AmhoV, Ë`m§Zm Amnë`m OrdZmMm XOm© C§MmdÊ`mgmR>r 

g§Yr {_imbr nm{hOo. Ë`mMoXoIrb g_mdoeZ H$aÊ`mda gwemgZ ^a XoVo.  

 7) EH$_V : gwemgZ g_mOmV AgUmè`m doJdoJù`m d nañna{damoYr {hVg§~§Ym§_Ü ò EH$_V 

KS>dyZ AmUÊ`mMm à`ËZ H$aVo. g§nyU© g_mOmMo {hV H$emV Amho? d Vo H$em àH$mao àmá H$aVm 

`oB©b ì`mda gwemgZmMm ^a AgVmo. emœV _mZdr {dH$mgmgmR>r d Ë`m {dH$mgmMr Ü`o` àmá 

H$aÊ`mgmR>r {dñVrU© d XÿaÑï>rMr JaO AgVo. g_mOmMo qH$dm g_wXm`mMo Eo{Vhm{gH$, gm§ñH¥${VH$ d 

gm_m{OH$ g§X ©̂ {dMmamV KoD$ZM ho eŠ` hmody eH$Vo.  

 8) O~m~Xmar : gwemgZmMr JaO åhUyZ O~m~XmarH$So> nm{hbo OmVo. Ho$di emgH$s` g§ñWm 

Zmhr Va ImOJr joÌ d ZmJar g_mOmÀ`m g§KQ>ZmXoIrb bmoH$m§Zm d Ë`m§À`m g§ñWoVrb 

^mJYmaH$m§Zm O~m~Xma AgVrb, emgZmZo KoVboë`m {ZU©̀ m§_wio d H¥$Vt_wio Á`m KQ>H$m§da n[aUm_ 

hmoUma Amho Ë`m KQ>H$m§Zm emgZmÀ`m g§ñWm O~m~Xma AgVrb; Ë`m§Zm Amnbr O~m~Xmar ZmH$maVm 

`oUma Zmhr. H$m`ÚmMo amÁ` d nmaXe©H$Vm `m_YyZ O~m~Xmar `oVo.  

 9) amOH$s` CÎmaXm{`Ëd : gwemgZ ho amOH$s` d àemgH$s` Aem XmoÝhr nÕVrÀ`m 

CÎmaXm{`Ëdmg àmYmÝ` XoVo. CÎmaXm{`ËdmÀ`m VÎdm{edm` àemgZ d emgZmV XjVm, à{V~ÕVm d 

g§doXZerbVm `m§Mm {dH$mg hmoUo eŠ` Zmhr. gwemgZ CÎmaXm{`Ëd {ZYm©aU àUmbr_Ü`o bmoH$emhr 

emgZ ì`dñWog loð> ñWmZ XoVo. gwemgZ ho bmoH$àemgZ, ImOJr àemgZ d ZmJar g_mO Aem 

gdmªH$Sy>Z CÎmaXm{`ËdmMr, ~m§YrbH$sMr _mJUr H$aVo.  
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B.  gwemgZ d ^maV - 

 OmJ{VH$ nmVirda {dH$gZerb Xoem§_Ü`o ^maV hm _hÎdmMm Xoe Amho. 1950 À`m XeH$mV 

Am{e`m d Am{\«$H$m I§S>mV gm_«mÁ`emhrÀ`m {damoYmV AZoH$ amï´>m§Zr bT>o {Xbo. Agm bT>m XoD$Z 

dgmhVdmXmnmgyZ ñdmV§Í` {_i{dUmè`m amï´>mV ^maV ho EH$ à_wI amï´> Amho. ñdmV§ÌmoÎma H$mimV 

Am{e`m d Am{\«$H$m I§S>mVrb AZoH$ A{dH${gV amï´>m§Zr amï´> C^maUrgmR>r àm_w»`mZo bmoH$emhr 

emgZ ì`dñWoMm ñdrH$ma Ho$bm. _mÌ AënmdYrVM ^maVmMm AndmX dJiVm BVa amï´>m§_Ü ò 

bmoH$emhr ì`dñWoMo à{V_mZ H$mogibo. ^maV hm EH$_od Xoe Amho OoWo _mJrb 75 dfmªhÿZ A{YH$ 

H$mi bmoH$emhr emgZ ì`dñWoMo à`moJ {Za§Va Mmby AmhoV. ^maVmZo ñdmV§Í`mÀ`m doir Cä`m 

Agboë`m AdmT>ì` d Ag§»` g_ñ`m§Zm gm_moao OmVmZm, Ë`mMo {Z_y©bZ H$aÊ`mH$[aVm àm_w»`mZo 

àemgZmMr _XV KoVbr. g§{dYmZH$mam§_Ü`o hr `mÑï>rZo gw-emgZmMr OmUrd gwñnï> ñdê$nmV hmoVr. 

1990 À`m Z§Va ^maVmV hr OmUrd A{YH$ AYmoaopIV d d¥qÕJV Pmbr. `mÑï>rZo ^maVmVrb gw-

emgZmÀ`m dmñVdmMo AdbmoH$Z H$aUo hr AË`mdí`H$ R>aVo.  

� ^maVr` emgZ KQ>ZmË_H$ VaVwXr  

 ^maVr` g§{dYmZ ho OJmVrb gdm}Îm_ g§{dYmZmn¡H$s EH$ g§{dYmZ _mZbo OmVo. ^maVr` 

g§{dYmZ H$mam§Zr AmXe©dmX d ì`dhma dmX `mV g_Ýd` gmYÊ`mV `e g§nmXZ Ho$bo Amho. 

AmXe©dmX d g_Ýd` dmXmÀ`m `m A{V _Zmoha g_Ýd`mVyZM gw-emgZ {df`H$ g§{dYmZmË_H$ 

VaVwXr AmnUmg AmT>iVmV. Ë`mMr _m§S>Ur nwT>rb à_mUo H$aVm `oB©b.  

 1) CÔo{eH$m : ^maVr` g§{dYmZmMr CÔo{eH$m hr ñdmV§Í`moÎma H$mimVrb gw-emgZmMm EH$ 

àH$mao OmhraZm_m _mZmdm bmJob. gw-emgZmer {ZJ{S>V gd© à_wI ~m~tZm CÔo{eH$m AYmoaopIV 

H$aVo. ^maVr` ZmJ[aH$m§Zm gm_m{OH$, Am{W©H$ d amOZ¡{VH$ Ý`m`mMo A{^dMZ XoV ñdmV§Í`, 

g_Vm, ~§YwVm `m§da AmYm[aV g_mOaMZm {Z_m©U H$aÊ`mMm g§H$ënhr XoVo. EH§$XarV ^maVr` 

g§{dYmZmMm gaZm_m gw-emgZmMr g§{já ñdê$nmV _m§S>Ur H$ê$Z Vo àË`jmV AmUÊ`mMr O~m~Xmar 

emgZH$V} d ZmJ[aH$ `m Xmohm|da gmondVmZm {XgVmo.  

 2) _yb ŷV h¸$m§Mr VaVyX : ^maVr` g§{dYmZmÀ`m {Vgè`m ^mJmVrb H$b_ 12 Vo 35 

Xaå`mZ ^maVr` ZmJ[aH$m§Zm àXmZ H$aÊ`mV Amboë`m _yb^yV A{YH$ma {df`H$ VaVwXr AmhoV. `m 

A{YH$mam§À`m _mÜ`_mVyZ ^maVr` g§{dYmZ gw-emgZmÀ`m g§H$ënZog Ano{jV H$m`Úm g_moarb 

g_mZVm, XOm©Mr d g§YrMr g_mZVm, A{^ì`º$s ñdmV§Í`, emofUm{déÕMm A{YH$ma `mgma»`m 

à_wI g§{dYm{ZH$ ñWmZ XoD$Z EH$ àH$mao nm{dÍ`M ~hmb Ho$bo Amho Ago Zìho Va Ë`mÀ`m 
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A§_b~OmdUrH$[aVm `m VaVwXrZm dmXr hr ~ZdÊ`mV Ambo Amho. Ë`m_wio `m VaVwXtMr 

A§_b~OmdUr H$aUo ^maV gaH$mada ~§YZH$maH$ R>abo Amho. 

 3) _mJ©Xe©H$ VÎdm§Mr _m§S>Ur : ^maVr` g§{dYmZ H$mam§Zr g§{dYmZmÀ`m Mm¡Ï`m ^mJmV 

amÁ`H$Ë`m©H$[aVm _mJ©Xe©H$ VËdo gm§{JVbr AmhoV. gdm}ƒ Ý`m`mb`mZo hr AZoH$ doim _mJ©Xe©H$ 

VËdm§Zm amÁ`H$Ë`mªÀ`m YmoaUm§Mr {M{H$Ëgm H$aVmZm AmYma^yV _mZbo Amho. ^maVr` g§{dYmZmV 

A§V^y©V H$aÊ`mV Ambobr _mJ©Xe©H$ VËdo hr EH$ àH$mao gw-emgZmÀ`m VÎdm§Mr _m§S>Ur dmQ>mdr 

EdT>o gw-emgZmer gwg§dmXr AmhoV. `mVrb H$mhr VÎdm§Mm CXmhaUmgmR>r g§X ©̂ KoVbm Va Ogm H$s 

gd© bmoH$m§gmR>r H$ë`mUmMr ^y{_H$m, ór d nwéfm§Zm g_mZ H$m_mH$aVm g_mZ doVZ, H$m_Jmam§gmR>r 

{Zdm©h `moOZm, gÎmoMo {dH|$ÐrH$aU hr VÎdo gw-emgZmMr VËdo hmoV.  

� gwemgZmH$[aVm àemgZmMo à`ËZ -  

 ^maV gaH$maZo ñdmV§Í`moÎma H$mimV gwemgZ ñWm{ZH$ H$aÊ`mgmR>r àma§̂ r nmgyZM Jm§̂ r`m©Zo 

à`ËZ Ho$bo ho {XgVmV Ë`mVrb H$mhr à_wI ~m~uMm AmT>mdm nwT>rbà_mUo KoVm òB©b.  

 1. 1951 gmbr E. S>r. Jmoadmbm g{_VrZo gwemgZmg§X^m©V Aer {e\$mag Ho$br H$s, 

bmoH$emhr emgZmV H$m`©j_ d {Zînj àemgZ ho An[ahm`© AgyZ `m Ñï>rZo gaH$maZo H$V©ì`VËna 

n[aUm_H$maH$ d O~m~Xma àemgZmV H$[aVm àemgZmMo nwZgªKQ>Z H$aUo Amdí`H$ Amho.  

 2. Q>r. Q>r. H¥$îUå_mMmar `m§Zr 1951 gmbr `mg§X^m©V Ahdmb XoVmZm àemgH$s` 

gwYmaUm§À`m Ñï>rZo {OëhmñVar` àemgZmg à{ejUmMr ì`dñWm H$aÊ`mMr JaO à{VnmXZ Ho$br 

hmoVr.  

 3. 1989 gmbr Eb Ho$ Pm g{_VrZo `mg§X^m©V àemgH$s` CÎmaXm{`ËdmÀ`m KQ>H$mg Amnë`m 

AhdmbmV _hÎdmMo ñWmZ {Xbo hmoVo. 

 4. 1996 ho df© emgZmÀ`m g§H$ënZoÀ`m Ñï>rZo ^maVr` g§X^m©V _hÎdmMo R>abo. `m Ñï>rZo 

EH$m n[afXoMo Am`moOZ H$aÊ`mV Ambo hmoVo d `m n[afXoV àemgZmMr nma§nm[aH$ pñWVr{eb 

ñdénmMm d AnKQ>H$m§Mm Ë`mJ H$ê$Z, Ë`mV Zm{dÝ`nyU© KQ>H$m§Zm `moOyZ A{YH$ nmaXeu, A{YH$ 

H$m`©j_, A{YH$ J{Verb, A{YH$ g§dmXr d g§doXZerb ~ZdyZ bmoH$m{^_wI Ho$bo OmB©b. `m 

n[afXo nmgyZ gw-emgZmMr g§H$ënZm ^maVmV éOmd`mg d {dñVmaÝ`mg gwédmV Pmbr  

 5. 2005 gmR>r ApñVËdmV Ambobm _m{hVr A{YH$ma H$m`Xm, ZmJ[aH$m§Mr gZX, amoOJma 

h_r `moOZm (_ZaoJm) ho hr gw-emgZmÀ`m Ñï>rZo nyaH$ R>abo.  
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 6. Xþgè`m àemgH$s` gwYmaUm Am`moJmMm Ahdmb gw-emgZmÀ`m {dH$mgmÀ`m Ñï>rZo 

_hÎdmMm R>abm Amho.  

 7. {ejUmMm _yb ŷV A{YH$ma H$m`Xm 2010 hm hr `m Q>ßß`mdarb _hÎdmMm KQ>H$ Amho. 

gmam§e : 

 _mZdr h¸$ g§`wº$ amï´> g§KQ>ZoZo 10 {S>g|~a 1948 amoOr _mZdr h¸$mMm OmJ{VH$ OmhraZm_m 

àñVwV Ho$bm. `m _mZdr h¸$m§Zm gw-emgZmV AmYma ŷV VÎd _mZbo OmVo. gw- emgZ `m _mZdr 

h¸$m§Zm _mZdr {dH$mgmer OmoS>Vmo d _mZd {dH$mgmMo A§{V_ C{Ôï> gmÜ` H$aÊ`mgmR>r ì`º$sÀ`m 

gm_m{OH$, amOH$s` d Am{W©H$ VgoM d¡`{º$H$ A{YH$mam§Zm EH$sH¥$V ñdê$n XoÊ`mMm à`ËZ H$aVmo 

Amho. Á`m _mÜ`_mVyZ _mZdr h¸$m§Mr gai d gH$g nÕVrZo A§_b~OmdUr hmoB©b Ago gw-

emgZmÀ`m g§H$ënZoV A{^àoV Amho.  

 gwemgZ hr H$ënZm EH$ AmXe© H$ënZm Amho. emgZ ho Mm§Jbo, AmXe© emgZ Agbo nm{hOo 

Ago ghOnUo åhUVm òVo. na§Vw Vo àmá H$aUo AË`§V AdKS> Amho. OJmVrb \$maM WmoS>çm Xoem§Zm 

gwemgZ g§H$ënZm am~{dVm Ambr Amho. emœV _mZdr {dH$mg IÝ`m AWm©Zo àË`jmV AmUmd`mMm 

Agob Va àË`j Ë`m Ñï>rZo H¥$Vr H$aUo JaOoMo Amho. AÝ`Wm gwemgZ hr Ho$di H$ënZm amhrb Vr 

àË`jmV `oUma Zmhr. 

ñd`§ AÜ``Z àý - 3. 

[aH$må`m OmJr `mo½` n`m©` {ZdS>m. 

1.  .................. Zwgma emœV {dH$mgmgmR>rMo emgZ åhUOo 'gwemgZ' hmo`. 

 A) OmJ{VH$ {dH$mg ~±H$  ~) Am°Šg\$S©> {S>ŠeZar  

 H$) ßboQ>mo `m§À`m _VmZwgma  S>) g§`wº$ amï´>g§KmÀ`m 

{dH$mg `moOZo 

2.  gwemgZmVrb emgZ .......... Amho.  

 A) nmaXeu ~) O~m~Xma H$) H$m`©j_ S>) darb gd© àH$maMo  

3.  ........... `m J«§WmV Am°g~moZ© d ½b°~ba `m§Zr gwemgZ hr g§H$ënZm _m§S>br. 

 A) Good Governance and Development  

 ~) Diffusion of Good Governance 
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 H$) Reinventing Government S>) Getting Good Governance 

4.  ............ ho  gwemgZmMo d¡{eQ>ç Zmhr. 

 A) emgZ H$ma^mamV AnmaXe©H$Vm ~) O~m~Xmar   

 H$) g_Vm   S>) gd©g_mdofH$Vm  

5. ............ `m g{_VrZo `mg§X^m©V àemgH$s` CÎmaXm{`ËdmÀ`m KQ>H$mg Amnë`m AhdmbmV 

_hÎdmMo ñWmZ {Xbo hmoVo. 

 A) Eb. Ho$. Pm  ~) Q>r. Q>r. H¥$îUå_mMmar  

 H$) E. S>r. Jmoadmbm  S>) `mn¡H$s EH$hr Zmhr. 

6.  _mZdr h¸$ g§ ẁº$ amï´> g§KQ>ZoZo ...... amoOr _mZdr h¸$mMm OmJ{VH$ OmhraZm_m àñVwV Ho$bm. 

 A) 1 {S>g|~a 1948  ~) 10 {S>g|~a 1948   

 H$) 25 {S>g|~a 1948  S>) 26 OmZodmar 1948 

2.2.4 B©-emgZ (E-Governance)  

A.  g§H$ënZm -  

 _m{hVr V§ÌkmZmÀ`m CX`m_wio ObX JVrZo d Mm§Jë`m XOm©Mo g§gyMZ gmYZ eŠ` Pmbo Amho. 

Ë`m_wio dmnaH$Ë`mªZm H$m`©j_ gmR>dUyH$, _m{hVrMm dmna XodmU-KodmU H$aUo ghO eŠ` Pmbo 

Amho. AmO g_mOmVrb àË`oH$ KQ>H$ åhUOo ì`º$s, ì`mdgm{`H$, CÚmoJnVr, g§ñWm qH$dm emgZ 

_m{hVr V§ÌkmZmMo dmnaH$V} ~Zbo AmhoV. àemgZmVrb {ZU©`à{H«$`m ObX JVrZo hmoÊ`mgmR>r 

BboŠQ́>m°{ZH$ emgZ g§H$ënZm Cn`wº$ R>aVo. `m§_wio eãXà{H«$`m ObX, AMyH$ ~ZVo VgoM AÚ`mdV 

_m{hVr XoIrb {_iVo. dmT>Vo g§JUH$sH$aU d B§Q>aZoQ> H$ZopŠQ>pìhQ>r_Ü`o dmT> `m_wio `mMm dmna 

H$aUmè`m§Mr g§»`m {Xdg|{Xdg àM§S> _moR>çm à_mUmda dmT>V Amho. `mbmM ì`mdgm{`H$ à{H«$`oMr 

nwZa©MZm Ago åhUVm `oB©b. emgZmZo g§JUH$sH$aU, B§Q>aZoQ> H$ZopŠQ>ìhrQ>r d do~ `m§Mm dmna 

H$aÊ`mg gwédmV Ho$ë`mZo emgZ à{H«$`oMr nwZa©MZm KSy>Z Ambr Amho. _m{hVr- V§ÌkmZmÀ`m 

dmnam_wio emgZ OZVobm {Xboë`m dMZm§Mr nyVu ObX JVrZo H$ê$ eH$Vo. ObX JVrZo _m{hVr 

CnbãY Pmë`mZo {ZU©`à{H«$`m ObX d CËH¥$ï> XOm©Mr ~ZVo. VgoM emgZ A{YH$ O~m~Xmar`wº$ 

H$m`© H$ê$ eH$Vo, VgoM gwemgZmgmR>r CnbãY Agboë`m g§gmYZm§Mm A{YH$ Mm§Jë`m àH$mao 

dmnê$ H$ê$ eH$Vo. _m{hVr d V§ÌkmZmMm dmna ZmJ[aH$m§Zr Ho$ë`mZo emgZmÀ`m §̀ÌUm§H$Sy>Z Ë`m§Zm 

Ëd[aV _m{hVr CnbãY hmoV Amho. Ë`mgmR>r Ë`m§Zm emgH$s` H$m`m©b`mn`ªV Omdo bmJV Zmhr; 
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VgoM emgZmMr godm Ëd[aV CnbãY hmoV Agë`mZo emgZm~amo~a g§dmX gmYVmZm Ë`mV A{YH$ 

nmaXe©H$Vm àmá hmoD$ eH$Vo.  

 ZmJ[aH$m§_Ü`o Ë`mÀ`m h¸$m~m~V OmJê$H$Vm {Z_m©U hmoÊ`mZo emgZmÀ`m g§nyU© H$m`©àUmbr_Ü`o 

~Xb KSy>Z Ambobm {XgVmo. AmO OZVoMr Aer Anojm Amho H$s, g_H$mbrZ emgZ ho H$m ©̀ 

H$aVmZm A{YH$ nmaXe©H$, Amnë`m H$m`m©~Ôb O~m~Xma d ObX JVrZo à{VgmX XoUmao Agmdo. `m 

gd© Jmoï>r àmá H$aÊ`mgmR>r d gwemgZmH$So> dmQ>Mmb H$aÊ`mgmR>r BboŠQ´>m°{ZH$ emgZ AgUo JaOoMo 

Amho. `mMm AW© emgZmZo gd©M nmVù`mda _m{hVr V§ÌkmZmÀ`m gmYZm§Mm dmna Ho$bm nm{hOo. 

emgZmZo C{Ôï>m§À`m nyVugmR>r ObX JVrZo d gd©M ñVam§n`ªV {dH$mg nmohM{dÊ`mgmR>r V§ÌkmZmMm 

OmñVrV OmñV dmna Ho$bm nm{hOo, AmO `mMr OmUrd {Z_m©U Pmbobr {XgVo. emgZmVrb Zr{VVÎdo 

`m emgZmÀ`m Mm¡Ï`m Am`moJmMm AhdmbmV Ago åhQ>bo Amho H$s, AmYw{ZH$ V§ÌkmZmMr gmYZo 

åhUOo _m{hVr d g§gyMZm§Mr gmYZo (ICT) `m§Mm dmna emgZ d Ë`m§Mo g§~§{YV KQ>H$, ZmJ[aH$ 

Am{U ì`mdgm{`H$ `m§À`m_Ü`o Pmbm nm{hOo. emgZmÀ`m `§ÌUo_Ü`o Am`.gr.Q>r. Mm dmna H$aVmZm 

B©-emgZ hr nwT>rb nm`ar AgUma Amho. B©-emgZm_Ü`o Am`.gr.Q>r. Mm dmna Ho$ë`mZo emgZmÀ`m 

{ZU©` à{H«$`o_Ü`o ZmJ[aH$m§Mm, g§ñWmMm, ZmJar g_mOmMm, ImOJr joÌm§Mm ì`mnH$, {dñVrU©, 

Imobda gh^mJ d gm{_brH$aU hmoUma Amho. B©-emgZ qH$dm BboŠQ´>m°{ZH$ emgZ åhUOo _m{hVr d 

V§ÌkmZmMm dmna emgZmÀ`m H$m`©àUmbr_Ü`o H$aUo hmo`. `m_wio emgZ Z¡{VH$, O~m~Xma, à{VgmX 

d nmaXeu ~ZUma Amho. Vo SMART ~ZUma Amho. (SMART- Simple, Moral, -

Accountable, Responsive, Transparent)  

~.  B©-emgZmMr JaO - 

1)  ZmJ[aH$, ì`mdgm{`H$ d emgZmMo {d{dY {d^mJ `m§À`m_Ü`o _m{hVrMr XodmU-KodmU 

H$aÊ`mgmR>r Am`.gr.Q>r.Mm dmna H$aÊ`mV `oVmo. 

2)  gmd©O{ZH$ godm A{YH$ ObXJVrZo d n[aUm_H$maH$arË`m nmohM{dÊ`mgmR>r B© emgZmMm dmna 

hmoVmo.  

3)  àemgH$s` à{H«$`oMr nwZa©MZm H$aÊ`mgmR>r `mMm dmna Ho$bm OmVmo.  

4)  godm§Mm XOm© dmT>{dÊ`mgmR>r `mMm dmna Ho$bm OmVmo.  

 darb {d{dY H$maUm§gmR>r qH$dm H$moUË`mhr EH$m H$maUmgmR>r emgZ _m{hVr V§ÌkmZmMm dmna 

H$arV AgVo. `mVyZ emgZmMo ê$nm§Va B©-emgZm_Ü ò hmoVo.  
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H$.  ì`m»`m - 

 doJdoJio emgZ d g§ñWm `m§Zr Ë`m§À`m C{Ôï> d hoVyZwgma B©-emgZmÀ`m ì`m»`m Ho$ë`m 

AmhoV. gd©gmYmaUnUo B©-emgZmEodOr B©-gaH$ma Aer XoIrb g§H$ënZm dmnabr OmVo.  

 1) OmJ{VH$ ~±Ho$À`m _VmZwgma, B©-emgZ åhUOo _m{hVr V§ÌkmZmMm emgZmÀ`m §̀ÌUm§H$Sy>Z 

hmoUmam dmna hmo`. `m dmnam_wio ZmJ[aH$, ì`mdgm{`H$ d emgZmMr BVa A§Jo d emgZ `m§À`mVrb 

g§~§Y nmaXeu hmoÊ`mMr j_Vm {Z_m©U hmoVo. `m V§ÌkmZmÀ`m AmYmao {d{dY godm XoVm `oVmV. 

ZmJ[aH$m§Zm emgZmÀ`m godm- gw{dYm Mm§Jë`m àH$mao nwa{dVm òVmV. ì`mnma d CÚmoJm~amo~a 

Mm§Jë`m àH$maMm g§dmX KS>dyZ AmUVm `oVmo Am{U emgZmÀ`m ì`dñWmnZmbm A{YH$ H$m`©j_ 

H$aVm `oVo. H$_r ^«ï>mMma, nmaXe©H$Vo_Ü`o dmT> d CËH¥$ï> gw{dYm ho \$m`Xo B©-emgZm_wio hmoVmV, 

WmoS>Š`mV, ZmJ[aH$ d emgZ `m§À`m_Ü`o gwg§dmX d nmaXe©H$Vm `m Jmoï>r _m{hVr V§ÌkmZmMm dmna 

Ho$ë`mZo gmÜ` hmoVmV.  

 2) `wZmoñH$moÀ`m _Vo, B©-emgZ åhUOo BboŠQ́>m°{ZH$ _mÜ`_o dmnê$Z emgZmZo Ho$bobr H$m_{Jar 

hmo`.  

 3) X H$m¡pÝgb Am°\$ `wamon `m§À`m _Vo, B©-emgZ åhUOo VrZ gmd©O{ZH$ H¥$Vt_Ü`o 

BboŠQ́>m°{ZH$ V§ÌkmZmMm Ho$bobm dmna hmo`. gmd©O{ZH$ A{YgÎmm d ZmJar g_mO `m§À`m_Ü`o g§~§Y 

àñWm{nV H$aUo, BboŠQ´>m°{ZH$ bmoH$emhr, BboŠQ´>m°{ZH$ gmd©O{ZH$ godm `m VrZ gmd©O{ZH$ H¥$Vt_Ü`o 

B©-emgZ BboŠQ´>m°{ZH$ V§ÌkmZmMm dmna H$aVo. WmoS>Š`mV, emgZ d ZmJ[aH$ `m§À`m_Ü`o Mm§Jë`m 

àH$maMm g§dmX dmT>{dÊ`mgmR>r, bmoH$emhrMm {dñVma H$aÊ`mgmR>r d gmd©O{ZH$ godm CnbãY 

H$ê$Z XoÊ`mgmR>r BboŠQ´>m°{ZH$ V§ÌkmZmMm dmna H$aUo hmo`. 

 4) E. nr. Oo. AãXþb H$bm_ `m§À`m _Vo, nmaXeu, ñ_mQ>© B©-emgZ åhUOo Oo ghOnUo 

CnbãY AgVo, gwa{jV VgoM Am§Va{d^mJUr AS>Wim Xÿa H$ê$Z AMyH$ _m{hVrMm àdmh gwê$ 

AgUo Am{U ZmJ[aH$m§Zm `mo½` d {Zînj godm {_iUo hmo`.  

 darb {d{dY ì`m»`m§dê$Z Ago åhUVm `oVo H$s, B©-emgZ åhUOo _m{hVr d g§gyMZ 

V§ÌkmZmMm emgZmÀ`m gd©M ñVam§da dmna H$aUo hmo`. ZmJ[aH$m§Zm godm-gw{dYm CnbãY H$ê$Z 

XoÊ`mgmR>r, ì`mdgm{`H$, ^m§S>dbXma `m§À`mer g§dmX gmYÊ`mgmR>r Am{U emgZmÀ`m {d{dY 

A§Jm§_Ü`o _m{hVrMr XodmU-KodmU H$aÊ`mgmR>r, nmaXe©H$Vm d ObXnUmgmR>r `m BboŠQ́>m°{ZH$ 

V§ÌkmZmMm dmna Ho$bm OmVmo. 
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S>.  B©-emgZmÀ`m AdñWm -  

1.  g§JUH$sH$aU (Computerization)  

2.  ZoQ>d{Hª$J (Networking)  

3.  Am°ZbmB©Z CnpñWVr (On-line Presence)  

4.  Am°ZbmB©Z nañnaVm (On-line Interactivity)  

 

 B©-emgZ ho g§JUH$s` V§ÌkmZmMm {dH$mg, g§JUH$mMo ZoQ>d{Hª$J d g§gyMZ ì`dñWm `m§À`mer 

g§~§{YV AgVo. {dH${gV Xoem§À`m VwbZoV {dH$gZerb Xoem§_Ü`o ho V§ÌkmZ d ì`dñWm _Zmà_mUo 

qH$dm bhatZwgma CnbãY AgVmV. ^maVm_Ü`o 1990 Z§Va OmJ{VH$sH$aUmMm ñdrH$ma Ho$ë`mZ§Va 

BboŠQ́>m°{ZH$ g§JUH$s` V§ÌkmZmMm dmna B©-emgZm_Ü`o _moR>çm à_mUmda dmT>V Jobm.  

 ^maVm_Ü`o B©-emgZmMm {dH$mgmg§X^m©V Aä`mg H$aVm Ago {XgVo H$s, Vmo Aä`mgVmZm 

àm_w»`mZo Ë`mMo Mma Q>ßno H$amdo bmJVmV. Ë`m Mma AdñWm nwT>rbà_mUo AmhoV.  

 1) g§JUH$sH$aU : g§JUH$sH$aU hm ^maVmVrb B© emgZmÀ`m {dH$mgmVrb n{hbm Q>ßnm 

Amho. B© emgZmÀ`m àmW{_H$ AdñWo_Ü`o g§JUH$mMr CnbãYVm AgVo. àË`oH$ ì`º$sbm g§JUH$ 

CnbãY H$ê$Z {Xbm OmVmo. Ë`mZ§Va emgZmÀ`m H$m`m©b`m_Ü`o g§JUH$mMr gw{dYm nwa{dbr OmVo. 

gwédmVrbm g§JUH$mMm dmna _`m©{XV H$maUm§gmR>r Ho$bm OmV hmoVm åhUOo Ho$di eãXm§da à{H«$`m 

H$aÊ`mgmR>r Ë`mMm dmna Ho$bm OmV hmoVm. Ë`mZ§Va _mÌ _m{hVrda à{H«$`m H$aÊ`mgmR>r _moR>çm 

à_mUmda g§JUH$mMm dmna Ho$bm OmV Amho.  
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 2) ZoQ>d{Hª$J : ZoQ>d{Hª$J `m Xþgè`m Q>ßß`m§_Ü ò emgZmMo H$mhr {d^mJ, H$mhr gaH$mar g§ñWm 

`m§À`m_Ü`o _m{hVrMr XodmU-KodmU H$aÊ`mgmR>r H|$Ð ñWmnZ Ho$bo OmVo d Ë`mÀ`mer `m gdmªZm 

OmoS>bo OmVo. `m_wio emgZmÀ`m {d{dY g§ñWm§_Ü`o _m{hVrMm àdmh gwê$ amhVmo.  

 3) Am°ZbmB©Z CnpñWVr : ^maVmV B©-emgZmMm {dH$mgmV Am°ZbmB©Z CnpñWVr hm EH$ 

AË`§V _hËdmMm Q>ßnm Amho. B§Q>aZoQ> CnbãYr_Ü`o dmT> Pmë`mZo do~da CnpñWV amhÊ`mMr JaO 

dmT>V Mmbbr Amho. `mMm n[aUm_ åhUyZ {Xdg|{Xdg do~gmB©Q>Mr g§»`m dmT>V Mmbbr Amho. 

Ë`m_wio emgZmbmXoIrb do~gmB©Q>Mr {Z{_©Vr, {VMr XoI^mb H$amdr bmJV Amho. emgZmMm àË`oH$ 

{d^mJ, g§ñWm `m§Zm Am°Z-bmB©Z CnpñWVr JaOoMr ~Zbr Amho. Ë`m§Zm ñdV…À`m do~noOda qH$dm 

do~gmB©Q>da g§KQ>ZoMr aMZm, g§nH$m©Mr _m{hVr, Ahdmb, àH$meZo, C{Ôï>o, pìhOZ ñQ>oQ>_|Q> `m gd© 

Jmoï>tMr _m{hVr Úmdr bmJVo.  

 4) Am°ZbmB©Z nañnaVm : Am°ZbmB©Z CnpñWVr_wio Z¡g{J©H$arË`m emgZmÀ`m {d{dY g§ñWm, 

{d^mJ d ZmJ[aH$, ZmJar g_mOmÀ`m g§ñWm `m§À`m_Yrb g§dmXmMo _mÜ`_ Iwbo hmoVo. `m Q>ßß`mMm 

_hÎdmMm hoVy åhUOo emgH$s` g§ñWm§_Yrb ì`{º$JV hñVjon Xÿa H$aUo hmo`. AO©, H$m`Xo, gyMZm, 

{Z`_ `m§gmaIr gd© _m{hVr do~gmB©Q>da CbãY H$ê$Z {Xë`mZo àemgZmVrb ì`{º$JV hñVjon H$_r 

hmoVmo. gaH$ma d ZmJ[aH$ `m§À`mVrb ì`dhma ho _moR>çm à_mUmda B©-emgZmdaM hmoVmV. `m_wio 

ZmJ[aH$m§Zm ObX _m{hVr, godm {_iÊ`m~amo~aM ZmJ[aH$m§À`m g_ñ`m gmoS>{dÊ`m_Ü`o à^mdrnUo 

_XV hmoV Amho.  

B.  B©-emgZmVrb g§dmXmMo àH$ma (Types of Interactions in E-Governance)  

 1.  emgZ Vo emgZ  

 2.  emgZ Vo H$_©Mmar  

 3.  emgZ Vo ZmJ[aH$  

 4.  emgZ Vo ì`mnma  
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 1) emgZ Vo emgZ (Government to Government-G2G) : emgZmÀ`m H$m`m©_Ü ò 

gm_rb Agboë`m g§ñWm§_Ü`o _m{hVr d g§gyMZ V§ÌkmZmMm dmna H$ê$Z emgH$s` à{H«$`oMr 

nwZa©MZm H$aÊ`m~amo~aM emgZmÀ`m {d{dY g§ñWm d {d^mJm§_Ü`o _m{hVrMm àdmh dmT>dUo, hr 

à{H«$`m Ho$di emgH$s` nmVirn`ªVM _`m©{XV AgVo. Á`m-Á`m nmVirda emgH$s` g§ñWm H$m`© 

H$aVmV Ë`m gdmª_Ü`o _m{hVr-V§ÌkmZmMm dmna H$ê$Z g_Ýd` gmYbm OmVmo. amḯ>nmVirnmgyZ Vo 

ñWm{ZH$ nmVirn`ªVÀ`m emgZmÀ`m gd© g§ñWm§_Ü`o d g§ñWm§VJ©VXoIrb `mMm dmna Ho$bm OmVmo. 

H$m`©j_Vm, H$m_{Jar d {ZînVr `m§_Ü`o dmT> qH$dm gwYmaUm H$aUo hm `m_Yrb àmW{_H$ hoVy Amho. 

 2) emgZ Vo ZmJ[aH$ (Government to Citizens-G2C) : `m_Ü`o emgZ d ZmJ[aH$ 

`m§À`m_Ü`o g§dmX dmT>{dÊ`mda ^a {Xbm OmVmo. gmd©O{ZH$ godm-gw{dYm§Mm OmñVrV OmñV bm^ 

ZmJ[aH$m§Zm KoVm `mdm `mgmR>r B© emgZmMr {Z{_©Vr Ho$br OmVo. gmd©O{ZH$ godm§À`m CnbãYVoMm 

{dñVma EH$m ~mOyZo Ho$bm OmVmo Va Xþgè`m ~mOyZo godm§Mm XOm© CËH¥$ï> Ho$bm OmVmo. emgZm~amo~a 

Ho$ìhm g§dmX H$amd`mMm ho {ZdS>rMo ñdmV§Ë«` ZmJ[aH$m§Zm CnbãY H$ê$Z {Xbo OmVo VgoM 

emgZm~amo~a H$moR>o g§dmX H$amd`mMm (godm H|$Ð) hohr ñdmV§Ë«` CnbãY H$ê$Z {Xbo OmVo. VgoM 

H$em àH$mao emgZmer g§dmX H$amd`mMm CXm. B§Q>aZoQ>, \°$Šg, \$moZ, B©-_ob, g_moam-g_moa hohr 

ñdmV§Í` CnbãY AgVo. WmoS>Š`mV emgZ d ZmJ[aH$ `m§À`mVrb g§~§Y _¡ÌrnyU© ~Z{dUo hm `mMm 

àmW{_H$ hoVy AgVmo.    
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 3) emgZ Vo ì`dgm` (Government to Business G2B) : ì`mdgm{`H$ g_wXm`mbm 

_XV H$aÊ`mgmR>r B©-emgZ ho gmYZ dmnabo OmVo. ho gmYZ godm-gw{dYm CnbãY H$ê$Z 

XoÊ`m~amo~aM AI§S>nUo g§dmX gmYÊ`mH$[aVm dmnabo OmVo. emgZm~amo~a g§dmX gmYVmZm 

bmb{\$VrMm H$ma^ma g§n{dUo, doioMr ~MV H$aUo, nmaXeu ì`mdgm{`H$ dmVmdaU {Z_m©U H$aUo. 

hr B© emgZmMr C{Ôï>o AmhoV. emgZ d ì`dgm` `m§À`mVrb g§dmXmMm _w»` hoVy åhUOo nadmZm, 

_hgyb `m_Ü`o nmaXe©H$Vm AmUUo. ì`mnma, Jw§VdUyH$ d n`©Q>Z `m§Mr Om{hamV H$aUo.  

 4) emgZ Vo H$_©Mmar (Government to Employees-G2E) : H$moUË`mhr g§KQ>Zonojm 

emgZmH$So> gdm©V OmñV H$_©Mmar AgVmV. emgZmZo `m H$_©Mmè`m§er gVV g§dmX gmYUo JaOoMo 

AgVo. g§KQ>Zm d H$_©Mmar `m§À`mVrb g§dmXmMr à{H«$`m Xþhoar ñdê$nmMr AgVo. _m{hVr V§ÌkmZmMm 

dmna Ho$ë`mZo hm g§dmX ObXJVrZo d H$m`©j_nUo KS>Vmo. VgoM Vmo H$_©Mmè`m§Mr g_mYmZmMr 

nmVirXoIrb dmT>{dVmo.  

B©. B©-emgZmMo \$m`Xo (Benefits of E-Governance)  

 B© emgZm_wio AZoH$ \$m`Xo hmoV AmhoV, Ë`mMm AmT>mdm nwT>rbà_mUo KoVm `oB©b. 

 1) _m{hVrMr ghOnUo CnbãYVm d ZmJ[aH$m§Zm XO}Xma godoMr CnbãYVm : emgZmÀ`m 

{d{dY ~mOy§~ÔbMr ImÌrera, _m{hVr Zoh_rM CnbãY hmoVo, AO©, H$m`Xo, {Z`_, à{H«$`m `m 

_m{hVr~amo~aM AhdmbmMr gImob _m{hVr, gmd©O{ZH$ dmX-{ddmX, {ZU©` {Z{üVr à{H«$`m `m 

ñdê$nm§_Ü`o emgZmMr _m{hVr ghOnUo CnbãY AgVo. `m_wio doi, n¡gm, à`ËZ `mMr ~MV hmoVo. 

OÝ_mnmgyZ Vo _¥Ë`yn ª̀VÀ`m gd© godm gw{dYm ZmJ[aH$m§Zm B©-emgZmÀ`m _mÜ`_mVyZ CnbãY hmoVmV.  

 2) emgH$s` nmVirda gmYonUm, H$m ©̀j_Vm, O~m~Xmar : B© emgZm_wio emgH$s` 

nmVirdarb O{Q>bVm, VmR>aVm, g§{X½YVm Xÿa hmoD$Z ghOnUm, gmYonUm àmá hmoVmo. B©-emgZmÛmao 

O{Q>b à{H«$`oMo gwb^rH$aU Ho$bo OmVo. {Z`_, H$m`Xo `m_Ü`o bd{MH$Vm AmUbr OmVo. n[aUm_r 

emgZmÀ`m à{H«$`o_Ü`o ghOnUm òVmo. VgoM emgZ nmVirda {ZU©` à{H«$`oMr j_Vm d 

H$m`©j_Vo_Ü`o dmT> hmoVo. `m_YyZ emgH$s` §̀ÌUm OmñVrV OmñV O~m~Xma ~ZÊ`mMo n`m©daU V`ma 

hmoVo. EHy$UM emgZmÀ`m gd©M joÌm§_Ü`o CËnmXH$Vm d H$m`©j_Vm dmT>Vo.  

 3) emgZmMm {dñVma : emgZmZo _m{hVr V§ÌkmZmMm OmñVrV OmñV dmna Ho$ë`mZo emgH$s` 

`§ÌUm àË`oH$ ZmJ[aH$mÀ`m Xmamn`ªV nmohM{dVm `oVo. Q>o{b\$moZMm, _mo~mB©bMm {dñVma, B§Q>aZoQ>Mm 

àgma, g§gyMZm§À`m nm`m^yV gw{dYm§Mo ~iH$Q>rH$aU `m§gma»`m AZoH$ godm emgZm_m\©$V nwa{dë`mZo 
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emgZ ZmJ[aH$m§n`ªV nmohMÊ`mÀ`m à{H«$`oMm {dñVma hmoVmo. emgZmMm {dñVma Pmë`m_wio emgZmÀ`m 

à{H«$`o_Ü`o ZmJ[aH$m§Mm gh^mJ _moR>çm à_mUmda dmT>Vmo. 

 B©-emgZm_wio emgH$s` à{H«$`oVrb VmR>aVm Xÿa hmoD$Z emgZ nmaXeu, H$m`©j_nUo OZVogmR>r 

H$m`} H$aVo. emgZ H$moUË`m {XeoZo H$m`© H$arV Amho, `mMr _m{hVr OZVobm {_iVo. OZVm 

OmJê$H$nUo emgZmÀ`m à{H«$`o_Ü`o gh^mJr hmoVo. B©-emgZm_wio gmd©O{ZH$ {hVmMr àmár ghOnUo 

hmoD$ eH$Vo. `m_wio AmYw{ZH$ emgZ ho B©-emgZ ~ZÊ`mMm à`ËZ H$aVmZm {XgVo. n[aUm_r 

{dH${gV, {dH$gZerb d A{dH${gV amï´>oXoIrb B©-emgZ ñdrH$maV AmhoV. Oo emgZ BboŠQ́>m°{ZH$ 

_mÜ`_m§Mm, Am`.gr.Q>r. Mm dmna OmñVrV OmñV H$aVo Vo emgZ A{YH$ H$m`©j_ d O~m~Xma 

Agbobo {XgVo. WmoS>Š`mV B©-emgZ hr AmYw{ZH$ H$mimMr EH$ JaO ~Zbr Amho. `m Ñï>rZo B©-

emgZmMo _hÎd AZÝ`gmYmaU Amho.  

ñd`§ AÜ``Z àý - 4 

EH$m dmŠ`mV CÎmao Úm. 

1.  H$moUmÀ`m _Vo, B©-emgZ åhUOo BboŠQ´>m°{ZH$ _mÜ`_o dmnê$Z emgZmZo Ho$bobr H$m_{Jar 

hmo`.? 

2.  ^maVmVrb B© emgZmÀ`m {dH$mgmVrb n{hbm Q>ßnm H$moUVm ? 

3.  H$moUË`m Q>ßß`m_Ü`o emgZmMo H$mhr {d^mJ, H$mhr gaH$mar g§ñWm `m§À`m_Ü`o _m{hVrMr 

XodmU-KodmU H$aÊ`mgmR>r H|$Ð ñWmnZ Ho$bo OmVo ? 

2.2.5 gmd©O{ZH$ ImOJr ^mJrXmar (Public-Private Partnership)  

A. gmd©O{ZH$ - ImOJr ^mJrXmar g§H$ënZm : 

1.  àmñVm{dH$ :  

 gmd©O{ZH$ gw{dYm d nm`m^yV godm-gw{dYm nwadÊ`mg§~§Yr ImOJr joÌ d gaH$ma `m§À`m_Ü ò 

Pmbobm H$ama åhUOo gmd©O{ZH$ - ImOJr ^mJrXmar hmo`. ImOJr joÌmVrb ì`dñWmnH$s` 

H$m¡eë`m§Mm dmna H$ê$Z gaH$ma gm_m{OH$ AJ«H«$_ R>a{dVo. gaH$ma Am{U EH$ qH$dm AZoH$ ImOJr 

ì`º$s qH$dm joÌ `m§À`m_Yrb ^mJrXmarVyZ gaH$mar godm qH$dm ImOJr ì`dgm`mMm CX` hmoVmo. 

gmd©O{ZH$ joÌmVrb A{YgÎmm d ImOJr nj `m§À`mVrb H$ama åhUOo gmd©O{ZH$-ImOJr 

^mJrXmar hmo`. ImOJr nj gmd©O{ZH$ godm nwa{dVmo. Am{W©H$, Vm§{ÌH$ d àË`j H$m_m_Yrb YmoH$m 

ImOJr joÌ CMbVo. H$mhr àH$maÀ`m gmd©O{ZH$-ImOJr ^mJrXmar_Ü`o godm§gmR>r dmnabr OmUmar 
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qH$_V \$ma _moR>r AgVo. Aem doir Ë`m§Mm gaH$mabm H$a ^amdm bmJV Zmhr. ImOJr joÌmZo H$mhr 

~m~r {dMmamV KoD$Z ^m§S>db Jw§VdUyH$ Ho$bobr AgVo. ImOJr joÌ Jw§VdUyH$ H$aVmZm gaH$maer 

H$ama H$aVo. godm CnbãY H$ê$Z XoÊ`mgmR>r Omo IM© `oB©b qH$dm qH$_V hmoB©b, Vr g§nyU© qH$dm 

H$mhr à_mUmV gaH$maZo H$amdr Agm H$ama `m_Ü`o Pmbobm AgVmo. gaH$maXoIrb `m ^mJrXmarbm 

doJdoJù`m nÕVrZo _XV H$aV AgVo. `m àH$ënmMm CÔoe gmd©O{ZH$ dñVy qH$dm godm nwa{dUo hm 

AgVmo. CXm. nm`m^yV godm-gw{dYm§Mo joÌ `m_Ü`o gaH$ma H$mhr doiobm AZwXmZ CnbãY H$ê$Z 

XoVo. `m_wio ImOJr Jw§VdUwH$Xmam§Zm Ë`m_YyZ gmd©O{ZH$ joÌm§_Ü`o Jw§VdUyH$ H$aÊ`m~m~V AmH$f©U 

{Z_m©U hmoVo. H$mhr doiog gaH$ma _hgwbmÀ`m ñdê$nmV àH$ënm§Zm nmqR>~m XoVo, Va H$mhr doiobm 

H$am_Ü`o gyQ> XoVo. H$mhr doiobm H$mhr {Z{üV H$mbmdYrgmR>r _hgybmgmR>r AZwXmZ nwa{dVo. 

WmoS>Š`mV {d{eï> C{Ôï>m§Mm dmhH$ åhUyZ ImOJr joÌmH$So> nm{hbo OmVo. H$amamÀ`m H$mbmdYr_Ü ò 

hr H$m_o ImOJr joÌmbm {dH$mg H$aUo, ~m§YUo, XoI^mb H$aUo d Mmb{dUo H$amdr bmJVmV. Á`m 

àH$ënm§_Ü`o gaH$maZo Jw§VdUyH$ Ho$bobr AgVo, Ë`m_Ü`o ImOJr joÌmMmXoIrb dmQ>m AgVmo. 

~m§YH$m_ ì`mdgm{`H$, XoI^mb H$aUmar H§$nZr d ~±H$ `m§À`mer gaH$ma H$ama H$aVo. ImOJr joÌ 

gaH$ma~amo~aÀ`m H$amamda ñdmjar H$aVo, Va Cnì`mdgm{`H$ godm gw{dYm joÌm§_Ü`o Jw§VdUyH$ 

H$aVmZm Omo H$ama Ho$bm OmVmo, Ë`mVyZ n¡gm {_iob Aer emœVr Agob Va gmd©O{ZH$-ImOJr 

^mJrXmar_Ü`o _w»` C_oXdma hmM àH$ënmbm Am{W©H$ gmhmæ` H$aVmo. ImOJr ì`mdgm{`H$mZo 

XdmImZm ~m§YÊ`mgmR>r Am{W©H$ gmhmæ` H$aUo Am{U Z§Va Vmo XdmImZm A{YgÎmobm gwnyX© H$aUo. 

ImOJr Jw§VdUwH$Xma O_rZXma Agë`mà_mUo H¥$Vr H$aVmo. VgoM d¡ÚH$s` gmoSy>Z gd© àH$maÀ`m 

godm-gw{dYm nwa{dVmo Am{U hm°pñnQ>b Ho$di d¡ÚH$s` godm nwa{dVo. emgZmÀ`m {Z`§ÌUmImbrb 

Am{W©H$, ì`mnmar qH$dm Am¡Úmo{JH$ ì`dhmam§Zm 'gmd©O{ZH$ CÚmoJ' åhUVmV. Ë`m§À`mda nyU©nUo 

emgZmMr _mbH$s AgVo (Public Undertaking) `m_Ü`o ~Xb KSy>Z Ambm Amho. 

2. g§H$ënZm 

 emgZ Am{U ImOJr CÚmoJ `m§À`m g§ ẁº$ _mbH$sMo Am{W©H$, ì`mnmar qH$dm Am¡Úmo{JH$ joÌ 

hmoV Amho. gmd©O{ZH$ {hVmgmR>r emgZmZo AW©ì`dhmamV hñVjon H$amdm ho VÎd ê$T> Pmë`m_wio 

OZVobm H$mhr gmoB©-godm CnbãY H$ê$Z XoÊ`mgmR>r gmd©O{ZH$-ImOJr ^mJrXmarMr g§H$ënZm nwT>o 

AmUbr Amho. ì`mnH$ OZ{hVmgmR>r emgZ Ago gmd©O{ZH$-ImOJr ^mJrXmarMo joÌ nwT>o AmUVo, 

Agm Xmdm Ho$bm OmVmo. gaH$ma Ë`mda {Z`§ÌU R>odV Agbo Var Ë`m§Mo ì`dñWmnZ `m§Zm Zâ`mÀ`m 

Mm¡H$Q>rV nm{hbo OmVo. Ë`m_wio gmd©O{ZH$ {hVmMr g§H$ënZm gmd©O{ZH$-ImOJr ^mJrXmarV 

gr_mdVu ^mJmV OmVo. ImOJr joÌmMm \$m`Xm qH$dm H$ë`mU hr g§H$ënZm _Ü`dVu `oVo. {ejU, 

YaUo, nmUr, drO, Amamo½`, añVo, {d_mZ, ~§Xao, CÈ>mUnyb, OhmOo, _m°b `m joÌm§V gmd©O{ZH$-
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ImOJr ^mJrXmarMo joÌ ^maVmV dmT>bo Amho. `m joÌmVrb dmT> hm ì`mnH$ gmd©O{ZH$ {hVmbm 

AmìhmZ XoÊ`mMm _wÔm CaVmo. ^maVmV gmd©O{ZH$ joÌ 1948 nmgyZ Vo 1990 n`ªV gaH$maÀ`m 

{Z`§ÌUmImbr hmoVo. gmd©O{ZH$ joÌmMr ì`már d ñdê$n 1948 Vo 1990 n`ªVÀ`m gmd©O{ZH$ 

YmoaUmV ñnï> Ho$bo Jobo. gmd©O{ZH$ joÌmV gmd©O{ZH$-ImOJr ^mJrXmarMm à`moJ am~{dÊ`mg 

1991 Z§Va _mÌ gwédmV Pmbr. gmd©O{ZH$ CÚmoJ g{_Vr d gmd©O{ZH$ boIm g{_Vr `m§À`m_m\©$V 

g§gXoMo {Z`§ÌU gmd©O{ZH$ CÚmoJm§da hmoVo; ho {Z`§ÌU g¡b Pmbo. Ë`m§Zr gmd©O{ZH$-ImOJr 

^mJrXmamMo joÌ dmT>{dbo. hm _wÔm ImOJrH$aUmer g§~§{YV Amho; åhUOoM ZdCXma_VdmXr 

{dMmaì`yhmVrb Amho.  

3. gmd©O{ZH$ ImOJr ^mJrXmarMm B{Vhmg -  

 gmd©O{ZH$ - ImOJr ^mJrXmar hm Ñ{ï>H$moZ AJXr AbrH$S>Mm dmQ>V Agbm Var gmd©O{ZH$ 

- ImOJr ^mJrXmar H$ënZoMm B{Vhmg B. g. gmoimì`m eVH$mn`ªV _mJo OmVmo Bgdr gZ gmoimì`m 

d gVamì`m eVH$mV gmd©O{ZH$ ImOJr ^mJrXmar à{V_mZmÀ`m _mÜ`_mVyZ \«$mÝg _Ü`o _moR>çm 

à_mUmV añVo d nwbm§Mr {Z{_©Vr H$aÊ`mV Amë`mMo XmIbo Aä`mgH$mZr XmIdyZ {Xbobo {XgVmV.  

 {~«Q>Z_Ü`ohr 18 Vo 20 ì`m eVH$mXaå`mZ d A_o[aHo$Vhr EH$mo{Ugmì`m eVH$mÀ`m àma§^r 

nmUr ì`dñWmnZmMo H$m`© `mM à{V_mZmÀ`m AmYmao MmbVmZm {XgV hmoVo. 1992 _Ü`o B§½b§S>_Ü ò 

gwê$ Pmbobr ImOJr {dÎmmMr (PFI) hohr gmd©O{ZH$ ImOJr ^mJrXmarMo CÎm_ CXmhaU hmo`. 

^maVmVhr EH$mo{Ugmì`m eVH$mV gmd©O{ZH$ ImOJr ^mJrXmarMo H$mhr _moOHo$ na§Vw _hÎdmMr 

CXmhaUo AmT>iVmV. CXm. 1853 _Ü`o H$m`m©pÝdV Pmbobo ~m°å~o Vo R>mUo hr aoëdo H$m`m©pÝdV 

H$aUmar X J«oQ> B§{S>`Z no{ZÝgwba aoëdo H§$nZr, 1874 Mr ~m°å~o Q´>m_ do H§$nZr, 20 ì`m eVH$mÀ`m 

àma§^r _w§~B© d H$mobH$Vm `oWo Mmbdbo OmUmao D$Om© {Z{_©Vr d {dVaU H§$nÝ`m `m gmd©O{ZH$ 

ImOJr ^mJrXmar À`m _mÜ`_mVyZM àH$ën nyU©Ëdmg ZoV hmoË`m,  

 g_H$mbrZ g§X^m©V ^maV gaH$maZo gmd©O{ZH$ ImOJr joÌmV 1990 À`m XeH$mnmgyZ doJ 

dmT>dbm d AmO Va OdiOdi gd© _hÎdmMo àH$ën `m _mÜ`_mVyZM H$m`©pÝdV hmoVmZm {XgVmV. 

AmO ^maVmV gaH$maZo AW©_§Ìmb`mÀ`m _mJ©Xe©ZmImbr ñdV§Ì PPP CELL Mr {Z{_©Vr Ho$br 

Amho. Ë`m _mÜ`_mVyZ aoëdo, Amamo½` godm, nm`m^yV gw{dYm, {ejU, D$Om© d BVa _hÎdmÀ`m 

joÌmV àH$ën am~dbo OmV AmhoV. ^maVmV `mÑï>rZo AbrH$S>À`m H$mimV viability gap 

funding scheme (VGF) `moOZm gwé Ho$br Amho. `m `moOZoà_mUo {ZYr CnbãY H$ê$Z 

gmd©O{ZH$ ImOJr ^mJrXmarg àmoËgmhZ {Xbo Jobo. hm {ZYr àm_w»`mZo Am{W©H$Ñï²>`m g_W©Zr` na§Vw 

ì`dgm{`H$ ZgUmè`m àH$ënm§H$[aVm {Xbm OmVmo. Ë`mV gaH$maH$Sy>Z 20% n`ªV AZwXmZhr {Xbo 
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OmVo. OmJ{VH$ ~±H$ hr ^maVmV nm`m^yV gw{dYm àH$ënm§À`m _mÜ`_mVyZ _moR>çm à_mUmV H$O©nwadR>m 

H$aÊ`mg CËgwH$ {XgVo. OmJ{VH$ ~±Ho$À`m ghH$m`m©Zo hr ^maVmV añVo dmhVyH$, D$Om©, nmUrnwadR>m, 

ñdÀN>Vm, ObqgMZ, ehar {dH$mg BË`mXr joÌmV gmd©O{ZH$ ImOJr ^mJrXmar gwê$ H$aÊ`mV 

Ambr. 31 Am°JñQ> 2004 gmbr `m Ñï>rZo ñWmnZ Pmbobr H${_Q>r Am°Z BÝ\«$mñQ´>ŠMa (COI) hr 

Va AË`§V _hÎdmMr R>abr.  

 gmd©O{ZH$ ImOJr ^mJrXmarÀ`m _mÜ`_mVyZ ì`mnmar nÕVr, ñnYm©, amÁ`mMm H$_rV H$_r 

hñVjon, nmÌVm nyU© ZmoH$adJ© BË`mXr KQ>H$m§Zm _hÎd XoÊ`mV `oVo. gmd©O{ZH$ C{Ôï>o ImOJr 

ì`dñWmnH$s` g§M nÕVrZo nyU© H$aÊ`mV `oVmV. ^maVmÀ`m Am{W©H$ YmoaUmV ~Xb Pmë`mZo 

àemgH$s` ì`dñWo_Ü ò hr _moR>çm à_mUmV ~Xb H$aÊ`mV Ambobo AmhoV. OmJ{VH$sH$aU 

CXmarH$aU d ImOJrH$aUmÀ`m ñnYm©Ë_H$ `wJmV ^maVr` àemgH$s` `wJmV ^maVr` àemgH$s` 

ì`dñWo_Ü`o ZdrZ ~Xb ñdrH$mamdo bmJbo AmhoV ho ñnï>nUo OmUdVo. 

4.  gmd©O{ZH$ ImOJr ^mJrXmar AW© - 

 gmd©O{ZH$ ImOJr ^mJrXmar åhUOo emgZ d ImOJr ^m§S>dbXma `m§Zr nañna g§_VrZo 

EH${ÌV `oD$Z EImXm CÚmoJ gmd©O{ZH$ ImOJr ^mJrXmarÛmao MmbdUo hmo`. gmd©O{ZH$ ImOJr 

^mJrXmarMm gd©gmYmaU AW© darb à_mUo ñnï> H$aVm `oV Agbm Var XoenaËdo `m g§H$ënZoV 

_yb^yV ñdê$nmMo \$aH$ AmT>iVmo. Ë`mVrb H$mhr à_wI CXm. nwT>rbà_mUo _m§S>Vm òVrb.  

i.  X{jU Am{\«$H$Z PPP g§H$ënZm : X Am{\«$H$Z emgZmÀ`m _Vo, emgH$s` g§ñWm d ImOJr 

g§nÎmr `mV H$m`Xoera H$ama AgyZ Vo g§ñWmÀ`m H$m`m©Mo gmXarH$aU H$m`© H$aVmV d amÁ`mMm 

g§nÎmrMm Cn`moJ _hÎdmÀ`m àH$ënm§_Ü`o OmoIr_ KoD$Z H$aVmV.  

ii.  ~«mPrb_Yrb gmd©O{ZH$ ImOJr ^mJrXmarMm AW© ~«mPrb emgZmÀ`m _Vo gmd©O{ZH$ ImOJr 

^mJrXmar åhUOo emgZ d ImOJr ~m~r `mV EH$ H$ama Amho. Á`m_Ü`o godm ì`dñWmnZmMo 

H$m`Xoera ~§YZ àñWm{nV hmoVo Va ImOJr joÌ ho {dÎm, Jw§VdUyH$ d ì`dñWmnZ `mg 

O~m~Xma Amho.  

5.  gmd©O{ZH$ ImOJr ^mJrXmarMo àH$ma -  

 àH$ënmMo ñdén, ì`már, C{Ôï>o ^m§S>dbr Jw§VdUyH$, Vm§{ÌH$ ~m~r Am{U Cn`mo{JVm `m§À`m 

AmYmao gmd©O{ZH$ - ImOJr ^mJrXmarMo ñdén R>aV AgVo. Aem àH$maÀ`m ì`dhmamV EH$ qH$dm 

A{YH$ ImOJr g§ñWm qH$dm Ë`m§Mo g§KQ>Z `m§À`mer ^mJrXmar Ho$br OmVo. ^m§S>dbr Jw§VdUyH$ d 

V§ÌkmZmÀ`m AmYmao Xoer qH$dm {dXoer qH$dm ~hþamï´>r` g§ñWm§Mr {ZdS> H$aÊ`mV `oVo. {d{eï> 
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CÔoer` àH$ënm§gmR>r, Ë`m joÌmV ZmdmOboë`m ImOJr g§ñWm§Mr ^mJrXma åhUyZ {ZdS> H$aÊ`mV 

`oVo. H$mhr àH$ënmV emgZ EH$m {d{eï> R>oHo$XmamMr {ZdS> H$aVo Am{U Ë`mVrb H$m_m§Mr O~m~Xmar 

AÝ` g§ñWm§H$So> qH$dm ì`º$s¨H$So> gmon{dÊ`mMr _w^m gXa ^mJrXmamg {Xbr OmVo. gmYmaUnUo 

H$m_mÀ`m ñdénmÀ`m AmYmao ^mJrXmarMo àH$ma nwT>rbà_mUo gm§JVm òVmV. 

1)  ì`dñWmnZ {df`H$ H$ama  

2)  ^mSo>nÅ>m H$ama  

3)  àH$ën C^maUr, H$m`m©pÝdV H$aUo, {d{eï> H$mbmdYrgmR>r Ë`mMo ì`dñWmnZ H$aUo Am{U 

H$mbmdYr g§në`mZ§Va hñVm§VaU H$aUo. (BOT)  

4)  g§`wº$ àH$ën C^maUr  

5)  Ho$di ^m§S>dbr Jw§VdUyH$ {df`H$ H$ama  

6)  Ho$di Vm§{ÌH$ ghH$m`© {df`H$ H$ama  

7)  gmd©O{ZH$ Cn`moJmÀ`m godm§Zr {d{eï> H$mbmdYrgmR>r IaoXr{df`H$ H$ama 

6.  ^maVmVrb gmd©O{ZH$ ImOJr ^mJrXmarMr à_wI joÌo - 

 ^maVmV gmd©O{ZH$ ImOJr ^mJrXmarMo à{V_mZ _moR>çm à_mUmV àM{bV Pmbobo {XgVo. 

àm_w»`mZo nwT>rb ~m~rg§X^m©V `m à{V_mZmMm dmna _moR>çm à_mUmV hmoVmZm {XgVmo Amho.  

i.  aoëdo joÌ : B§{S>`Z aoëdo Ho$Q>[a¨J A±S> Qw>[aP_ H$m°nm}aoeZ (IRCTC) `m _§S>imZo aoëdo_Ü ò 

ImÚ nXmW© ~ZdUo, Am{W©H$ Ñï²>`m ñdñV hm°Q>oëg d _moR>çm aoëdo ñQ>oeZdarb \y$S> ßbmPm ho 

ImOJr CÚmoJmÀ`m gh^mJmVyZ {dH${gV Ho$bobo {XgVmV. `m VÎdmà_mUo ZD$ dfm©À`m H$amamZo 

\y$S> ßbmPm H$[aVm nadmZm {Xbm OmVmo d nwT>o VrZ dfm©H$[aVm Ë`mg _wXVdmT> XoÊ`mMrhr VaVyX 

Amho. IRCTC À`m _mÜ`_mVyZ `m à{V_mZmÀ`m ghmæ`mZo luxury tourism d Palace on 

wheel `m àH$mamVhr ^mJrXmar H$aÊ`mV Ambr Amho. 

ii.  Amamo½` joÌ : ^maV gaH$maZo Amamo½` joÌmVrb ^mJrXmar H$[aVm àm_w»`mZo `m à{V_mZmMm 

dmna OmJ{VH$ Amamo½` g§KQ>ZoMr Ho$boë`m H$amamV Ho$bm Amho. `m{edm` Amamo½` d Hw$Qw>§~ 

H$ë`mU _§Ìmb`mZo EHy$U ~mam `moOZm gmd©O{ZH$ ImOJr ^mJrXmar VËdm§VJ©V gwê$ Ho$boë`m 

{XgVmV. XoemÀ`m amOYmZrÀ`m {R>H$mUr AË`mYw{ZH$ hm°pñnQ>ëgMr {Z{_©Vr hr gaH$maZo `m 

VÎdm§VJ©V Ho$bobr {XgVo.  
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iii.  nmUr d ñdÀN>Vm joÌ : `m joÌmV hr ^maV gaH$maZo gmd©O{ZH$ ImOJr ^mJrXmar à{V _mZg 

_moR>m dmd {Xbobm {XgVmo. `mMo CÎm_ CXm. åhUOo nmÊ`mÀ`m joÌmV Ý`y {Ìnwa B§{S>`m 

So>ìhbn_|Q> H$m°nm}aoeZ {b{_Q>oS> (NTIDCL) hm àH$ën Vm{_iZmSy>V gwê$ Ho$bm Amho.  

iv.  _m{hVr V§ÌkmZ joÌ : gaH$maZo gmd©O{ZH$ ImOJr ^mJrXmar Mo VËd B©-emgZ àH$ënmVhr 

_moR>çm à_mUmV dmnabobo {XgVo. ImOJr _m{hVr V§ÌkmZ joÌ ho B©-emgZmMr OmUrd d 

_m{hVr H$ê$Z XoÊ`mgmR>r ghH$m`© H$aVo. H$mhr _m{hVr V§ÌkmZ H§$nÝ`m§Zr emgZmÀ`m B©-

àH$ënmMo àdV©H$ åhUyZ _moR>o `moJXmZ {Xbobo {XgVo. _m`H«$mogm°âQ>, Am`~rE_, EM gr Eb, 

BÝ\$mo{gg Am{U A°S>mo~ `m `mn¡H$s H$mhr à_wI H§$nÝ`m hmoV.  

v.  amï´>r` d amÁ` _hm_mJ© : XiUdiUmÀ`m nm`m^yV gw{dYm§_Ü`o amï´>r` d amÁ` añVo _hm_mJm©Mo 

ñWmZ _hÎdnyU© Amho. ñdmV§Í`moÎma H$mimV ^maV gaH$maZo `m joÌmV ^ard H$m`© Ho$bo Agbo 

Var gaH$maÀ`m H$m`m©da _`m©Xm AmhoV `mMr OmUrd 1990 À`m XeH$mV àH$fm©Zo Pmbr. 

Ë`mVyZM `m joÌmVhr gmd©O{ZH$ ImOJr ^mJrXmarMo à{V_mZ {dH${gV Ho$bo Jobobo {XgVo.  

6.  ImOJrH$aU d gmd©O{ZH$ ImOJr ^mJrXmar `mVrb \$aH$ - 

 ImOJrH$aU d gmd©O{ZH$ ImOJr d ^mJrXmar `m XmoÝhr EH$M g§H$ënZm AmhoV Agm 

J¡ag_O ^maVmV àm_w»`mZo _moR>çm à_mUmV AmT>iVmo. dmñVdmV _mÌ `m XmoZ g§H$ënZm§_Ü`o _yb ŷV 

ñdénmMm \$aH$ Amho. Vmo nwT>rbà_mUo _m§S>Vm `oB©b.  

i.  O~m~XmarÀ`m VËdmVrb \$aH$ : O~m~XmarÀ`m VËdm§g§X^m©V ImOJrH$aU d gmd©O{ZH$ 

ImOJr ^mJrXmar `mV _yb^yV ñdénmMm \$aH$ AmT>iVmo. Ogo H$s, ImOJrH$aUm_Ü`o ImOJr 

joÌmVrb ~mH$sÀ`m godm d {ZYr XoÊ`mMr O~m~Xmar AgVo. Va XþgarH$So> gmd©O{ZH$ ImOJr 

^mJrXmarV emgZmÛmao nwadboë`m godm§_Ü ò nyU©nUo g_mdoeZmMr YmaUm Amho.  

ii.  _mbH$s dm ñdm{_ËdmVrb \$aH$ : _mbH$s dm ñdm{_ËdmMm g§X^m©V hr `m XmoZ g§H$ënZm§_Ü`o 

_moR>m \$aH$ Amho. Ogo H$s, ImOJrH$aUmV ñdm{_ËdmMo h¸$m~amo~arZoM Ë`mMo \$m`Xo d Ë`mMo 

_yë` ImOJr joÌmH$So> {Xbobo AgVo. gmd©O{ZH$ ImOJr ^mJrXmarV _mÌ gmd©O{ZH$ joÌmMo 

ñdm{_Ëd dm _mbH$s hr H$m`ÚmZo gaH$maZo ñdV…H$So> H$m`_ amIbobr AgVo.  

iii.  godoMo ñdê$n : ImOJrH$aU d gmd©O{ZH$ ImOJr ^mJrXmar `m XmoZ VËdmV godoÀ`m 

ñdénmg§X^m©V hr \$aH$ AmT>iVmo. ImOJr joÌmV godoMo ñdê$n d ì`már `m§Mo {ZU©̀  ImOJr 

nwadR>mXmam§H$Sy>Z hmoVmo. Va gmd©O{ZH$ ImOJr ^mJrXmarV godoMo ñdê$n d ì`már hr H$ama 

nÕVrZo XmoÝhr ~mOyZo {ZU©` KoVbm OmVmo. 
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iv.  OmoIr_ d _mo~Xbm `mVrb \$aH$: OmoIr_ d _mo~Xë`mÀ`m g§X^m©Vhr ImOJrH$aU d 

gmd©O{ZH$ ImOJr ^mJrXmar `mV _yb^yV ñdénmMm \$aH$ AmT>iVmo. ImOJrH$aUmV _wbV:M 

OmoIr_ AgVo, na§Vw gmd©O{ZH$ ImOJr ^mJrXmarV OmoIr_ d _mo~Xbm `m XmoÝhr Jmoï>r emgZ 

d ImOJr joÌmV dmQ>ë`m OmVmV.  

gmam§e - 

 emgZ ImOJr joÌmÀ`m _XVrZo ZmJ[aH$m§Zm godm-gw{dYm nwa{dVo. gmd©O{ZH$ d ImOJr 

joÌmÀ`m ^mJrXmarVyZ àmW{_H$ gmo`r-gw{dYm (CXm. añVo) nwa{dë`m OmVmV. '~m§Ym, dmnam d 

hñVm§V[aV H$am' ho VËdm_Ü`o dmnabo OmVo. ^maVmV OmJ{VH$sH$aUmZ§Va gmd©O{ZH$-ImOJr 

^mJrXmarMo joÌ ~Zbo Amho. AmO emgZ `mM VÎdmÀ`m AmYmao {dH$mg H$[aV Amho. WmoS>Š`mV 

AmO gmd©O{ZH$ ImOJr ^mJrXmar ho VËd g_H$mbrZ àemgZ ì`dñWoVrb _hËdmMo VËd R>abo 

Amho. OmJ{VH$sH$aU CXmarH$aU d ImOJrH$aUmÀ`m à{H«$`oVyZ {Z_m©U Pmboë`m àdmhm§_Ü`o 

gmd©O{ZH$ ImOJr ^mJrXmar ho EH$ _hÎdmMo à{V_mZ Amho. {dH$gZerb Xoem§Zr nm`m^yV d 

CÚmoOH$s` joÌmV `oUmè`m {dH$mgH$m_m§À`m _`m©XmZm ^oXÊ`mgmR>r àm_w»`mZo `m VÎdmMm Adb§~ 

Ho$bobm {XgVmo.  

ñd`§ AÜ``Z àý - 5 

[aH$må`m OmJr `mo½` n`m©` {ZdS>m. 

1.  .......... gmbr H${_Q>r Am°Z BÝ\«$mñQ́>ŠMa ñWmnZm Pmbr. 

 A) 31 Am°JñQ> 2000  ~) 30 Am°JñQ> 2004    

 H$) 31 Am°JñQ> 2004   S>) 30 Am°JñQ> 2000   

2.  emgZmÀ`m {Z`§ÌUmImbrb Am{W©H$, ì`mnmar qH$dm Am¡Úmo{JH$ ì`dhmam§Zm ......... 

åhUVmV. 

 A) gmd©O{ZH$ CÚmoJ  ~) ImOJr CÚmoJ    

 H$) gmdH$mar CÚmoJ  S>) `mn¡H$s EH$hr Zmhr  

3.  ImOJr joÌmV godoMo ñdê$n d ì`már `m§Mo {ZU©` ImOJr KoVbo OmVmV. 

 A) emgZmH$Sy>Z  ~) ImOJr nwadR>mXmam§H$Sy>Z   

 H$) gmdH$mam§H$Sy>Z   S>) gaH$ma d  ImOJr nwadR>mXmam§H$Sy>Z 
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2.2.6 AmnÎmr ì`dñWmnZ 

A.  àmñVm{dH$ : 

 AmYw{ZH$ H$mimV _mZdr H¥$Vr_wio àM§S> Am{W©H$, gm_m{OH$, Z¡g{J©H$ ~Xb hmoV AmhoV. 

n¥Ïdrda AZoH$ AmnÎmr `oV AmhoV. AmnÎmrMo dJuH$aU H$aVmZm _mZd{Z{_©V d {ZgJ©{Z{_©V AmnÎmr 

Ago XmoZ ^mJ H$aVm `oVmV. Z¡g{J©H$ AmnÎmrV ^yH§$n, nya, XþîH$mi d AmJ `m§Mm Va _mZd{Z{_©V 

AmnÎmr_Ü`o AnKmV, JXu d AmJ `m AmnÎmtMm g_mdoe hmoVmo. `m gd© AmnÎmr _mZdmMr àM§S> 

à_mUmV {OdrV d {dÎmhmZr H$aÊ`mg H$maUr^yV R>aVmV. åhUyZ `m AmnÎmtÀ`mÛmao hmoUmao ZwH$gmZ 

Q>miÊ`mgmR>r qH$dm Vo H$_rV H$_r H$go hmoB©b `mÑï>rZo {Z`moOZ~Õ arVrZo Cnm``moOZm§Mo `mo½` 

ì`dñWmnZ H$aUo Amdí`H$ R>aVo. `mcmM AmnÎmr ì`dñWmnZ Ago åhUVmV. ho ì`dñWmnZ à_wI 

VrZ nmVirda H$aVm òVo, Vo åhUOo AmnÎmrnyd©, AmnÎmrdoiMo Am{U AmnÎmrZ§VaÀ`m H$mimVrb 

ì`dñWmnZ hmo`. `m gd© ~m~tMr g{dñVa MMm© nwT>rbà_mUo.  

~.  AmnÎmr ì`dñWmnZ - AW© d g§H$ënZm :  

 AmnÎmr åhUOo AmH$pñ_H$nUo àM§S> à_mUmV Or{dV d {dÎm hmZr hmoUo hmo`. Á`m g§H$Q>m_wio 

amï´>mMr qH$dm g_mOmMr _moR>çm à_mUmV Or{dV, Am{W©H$ d gm_m{OH$ hmZr hmoVo. VgoM g§~§{YV 

g_mOmda qH$dm amï´>mda {VMo XÿaJm_r n[aUm_ hmoV AgVmV, Aem gd© g§H$Q>m§Zm AmnÎmr Ago 

åhUVm `oVo. AmnÎmr `m eãXmMm AW© nmhVm Ago {XgVo H$s, _yi \«|$M ^mfoVrb eãX Disaster 

`m eãXmMm AW© des meaning "bad' and aster meaning "star' åhUOo AVH©$_` Vmam§{H$V 

KQ>Zm, à{VHy$b qH$dm XþX¡dr KQ>Zm_wio àmUr, dZñnVr d _mZdr OrdZmMr hmoUmar hmZr åhUOo 

AmnÎmr hmo`.  

 {ZgJ© hm AZoH$ O¡{dH$ d AO¡{dH$ KQ>H$m§Zr {_iyZ ~Zbobm Amho. `m KQ>H$m§_Ü`o doJdoJi`m 

H$maUm_wio ~Xb KSy>Z `oVmV. ho ~Xb hiydma qH$dm erK« JVrZo KSy>Z `oVmV, Voìhm n¥Ïdrda AZoH$ 

àb`H$mar KQ>Zm KSy>Z `oVmV Ë`mg Z¡g{J©H$ AmnÎmr Ago åhUVmV. _mZdmÀ`m AZoH$ Am{W©H$ 

{H«$`m-à{H«$`m§VyZ AmH$pñ_VnUo Aem KQ>Zm KS>VmV H$s, Ë`m_wio àM§S> à_mUmV Or{dV d {dÎm 

hmZr CØdVo `mg _mZd {Z{_©V AmnÎmr Ago åhUVmV. _mZd Amnë`m {dH$mgmgmR>r gmVË`mZo 

YS>nS>V Amho. hr _mZdmMr YS>nS> nyU©V: {ZgJm©VM MmbVo, Ë`m_wio {Xdg|{Xdg {ZgJm©V 

_mZdmMm hñVjon dmT>V Mmbbm Amho. `m dmT>Ë`m hñVjonm_wio _mZdmg Z¡g{J©H$ d _mZd{Z{_©V 

AmnÎmtZm gm_moao Omdo bmJV Amho. åhUyZ AmnÎmtMo ì`dñWmnZ H$aUo JaOoMo Amho. 

 AmnÎmr ì`dñWmnZ åhUOo AmnÎmrÀ`m gw{Z`mo{OV à{VH$mamgmR>r `mo½` V`mar, ObX JVrZo 

à{VgmX d AmnÎmrZ§Va CØdUmar n[apñWVr nyd©nXmda AmUÊ`mgmR>r AmIbobr `moOZm hmo`. 
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Xþgè`m eãXmV gm§Jm`Mo Pmbo Va Ago åhUVm `oVo H$s, AmnÎmr ì`dñWmnZ åhUOo n`m©daU 

g§Vw{bV d gwa{jV ~Z{dÊ`mgmR>r Ho$bobr Cnm``moOZm hmo`. AmnÎmr ì`dñWmnZm_wio AmnÎmr 

AmoT>mdUmaM Zmhr Ago Zmhr, na§Vy AmnÎmr ì`dñWmnZmVyZ àË`oH$mbm H$moUË`m àH$maÀ`m 

AmnÎmrgmR>r H$moUË`m àH$maMr H$miOr ¿`mdr ho g_OVo. `m kmZmVyZM àË`oH$ N>moQ>çm _moR>`m 

AmnÎmrdoir AmnÎmrg à{VH$ma H$aUo hr OmUrd àË òH$m_Ü`o OmJ¥V hmoVo. `mVyZ H$mhr doiog Vr 

`oÊ`mnydu Q>miVm `oB©b Va H$mhr doiog AmnÎmr KS>ë`mZ§Va VmVS>rMr Cnm``moOZm H$aVm `oB©b. 

AmnÎmr ì`dñWmnmZmVyZ `moOZm~ÕarVrZo AmnUm§g gmdY{Jar ~miJUo, AmnÎmrMm à{VH$ma H$aUo, 

AmnÎmrnmgyZ bmoH$m§Zm dmM{dUo, AmnÎmrMr Pi H$_r H$aUo BË`mXr Jmoï>r gmÜ` H$aVm `oVrb. 

AmnÎmrdoir VoWrb OZVm, gm_m{OH$ g§ñWm, e¡j{UH$ g§ñWm, emgZ `§ÌUm `m§À`m O~m~XmarVyZM 

AmnÎmrMo {ZdmaU H$aVm `oVo. ì`dñWmnZ emómÀ`m ^mfoV Ago Pmbo VaM AmnÎmr {ZdmaU ho CÎm_ 

XOm©Mo hmoVo d Ë`mMm bm^ AmnÎmrJ«ñV bmoH$m§Zm OmñVrV OmñV hmody eH$Vmo. Á`mdoir AmnÎmr `oVo 

Ë`mdoiog AmnÎmrMr Vrd«Vm g_OV AgVo. `m Vrd«VodaM AmnÎmrMo ì`dñWmnZ H$go H$aVm `oB©b 

`m{df`r {d{dY Q>ßno nmS>Vm `oVmV. Ë`mMm AmT>mdm nwT>rbà_mUo Amho. àm_w»`mZo AmnÎmr 

ì`dñWmnZmg§X^m©V VrZ Q>ßno à^mdrnUo A§_bmV AmUmdo bmJVmV. 

 1. AmnÎmrnyd© Q>ßnm / H$m`©dmhr : AmnÎmrnyd© Q>ßnm åhUOo nyd© V`mar åhUVm `oVo. nyd© V`mar 

gdm©V _hËdmMr AgyZ `m Q>ßß`m_Ü`o `mo½` I~aXmar KodyZ `moOZm§Mr gyÌ~Õ nÕVrZo 

A§_b~OmdUr Ho$ë`mg AmnÎmrMr Vrd«Vm H$_r hmoÊ`mg _XV hmoVo. AmnÎmrnyd© Q>ßß`m_Ü`o gd© àW_ 

AmnÎmrMm `mo½` A§XmO KoÊ`mgmR>r emóewÕ[aË`m Aä`mg H$éZ {H$Vr bmoH$m§Zm AmnÎmrMr Pi 

nmohMUma ? ZwH$gmZrMo à_mU {H$Vr amhrb ? `m {df`r {~ZMyH$ Agm nyd© A§XmO KoVm òVmo. 

`mbm YmoH$m_mnZmMr à{H«$`m Agohr åhUVmV. `m Q>ßß`mMm _hÎdmMm \$m`Xm åhUOo àW_ 

AmnÎmrnyd© Q>ßß`mV nyd© A§XmO KoVë`mZ§Va `mo½` àH$maMr H$madmB© H$éZ YmoŠ`mMr Vrd«Vm H$_r 

H$aUo eŠ` hmoVo. YmoH$m H$_r Pmbm H$s _XVrMr JaO hr H$_r hmoVo. AmnÎmrnyd©, ì`dñWmnZm_Ü ò 

AmnÎmr {ZdmaUmgmR>r gw`mo½` g§KQ>Zm {Z_m©U H$aUo Amdí`H$ AgVo. `m g§KQ>ZoÛmao AmnÎmrnyd©, 

AmnÎmr Xaå`mZ d AmnÎmr Z§VaMr H$m`©dmhr H$aUo Amdí`H$ R>aVo. `mgmR>r H|$ÐgaH$ma, amÁ`gaH$ma 

d {Oëhm àemgZ nmVirda ñdV§Ì g§aMZm {Z_m©U Ho$ë`m OmVmV. Ë`m§À`m OmoS>rbm g¡Ý`Xb, 

{Z_bîH$ar Xbo d Aemg{H$` gm_m{OH$ g§ñWm `m§Mrhr `m g§X^m©V ŷ{_H$m ñnï> R>abr nm{hOo. `m 

Ñ{ï>H$moZmVyZ 2005 gmbr ^maV gaH$maZo H$m`Úm_Ü`o AmnÎmr ì`dñWmnZ gwg§JV H$aÊ`mgmR>r 

emg{H$` g§aMZm ApñVËdmV AmUbr Amho. Vr nwT>rbà_mUo - CXm. H|${Ð` nmVirda Z°eZb 

{S>PmñQ>a _°ZoO_|Q> AWmo[aQ>r, amÁ` nmVirda ñQ>oQ> {S>PmñQ>a _°ZoO_|Q> AWmo[aQ>r, {Oëhm nmVirda 

{Oëhm {S>PmñQ>a _°ZoO_|Q> AWmo[aQ>r, VmbyH$m nmVirda VmbwH$m {S>PmñQ>a _°ZoO_|Q> AWmo[aQ>r d Jm§d 
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nmVirda AmnÎmr ì`dñWmnZ g{_VrMr {Z{_©Vr H$aÊ`mV Ambr Amho. H|$Ðr` nmVirdarb `m 

`§ÌUoMo AÜ`j ho XoemMo n§VàYmZ AgVmV. ^maVmV `m amï´>r` AmnÎmr ì`dñWmnZ àm{YH$aUmMo 

_w»`mb` {X„r òWo Amho.  

 AmnÎmrnyd© ì`dñWmnZmV gw`mo½` g§KQ>ZoÛmao {d{dY àH$maMo {ZH$f R>a{dÊ`mMo _hËdnyU© H$m_ 

H$amdo bmJVo. YmoŠ`mMo Bemao d gwMZm XoÊ`mMr `§ÌUm à^mdrnUo am~dmdr bmJVo. H$m`©j_ g§nH©$ 

`§ÌUm C^m H$amdr bmJVo. VgoM AmnÎmr ì`dñWmnZmnMo à{ejU doJdoJù`m nmVirda X`mdo 

bmJVo. CXm. emg{H$`, gm_m{OH$ nmVirda BË`mXr. WmoS>Š`mV AmnÎmrnyd© ì`dñWmnZm_Ü`o 

à{ejU, OZOmJ¥Vr CnH«$_, `§ÌUm§Mm gamd d àmË`{jH$, AmnÎmr ì`dñWmnZ AmamIS>m V`ma 

H$ê$Z gd© `§ÌUm gwg‚m R>odmì`m bmJVmV. VgoM {d{dY AmnÎmr à{VgmX Xbm§er g§nH©$ d g_Ýd` 

R>odmdm bmJVmo.  

 2. AmnÎmrH$mimVrb ì`dñWmnZ : AmnÎmr H$mimVrb Q>ßß`m§_Ü`o AmnÎmr òVmM qH$dm 

AmnÎmrMr nyd© H$ënZm {_iVmM A§_b~OmdUrMm Q>ßnm gwé hmoVmo. Ë`mbm AmnÎmràg§Jr ì`dñWmnZ 

Agohr åhUVmV. `m Q>ßß`mV gd©àW_ {OdrV hmZr H$er Q>miVm `oB©b `mÑï>rZo bmoH$m§Zm d àmÊ`m§Zm 

gwa{jV {R>H$mUr hb{dÊ`mg àmYmÝ` {Xbo OmVo. Ë`mZ§Va _mb_ÎmoÀ`m gwajoH$So> bj H|${ÐV Ho$bo 

OmVo. àW_ 100 Q> o̧$ {O{dV hmZr Q>miÊ`mMm à`ËZ Ho$bm OmVmo. Va _mb_ÎmoMm eŠ` VodT>m 

~Mmd Ho$bm OmVmo. A§_b~OmdUr_Ü`o Or{dV d {dÎmhmZr Q>miÊ`mMm à`ËZ Pmë`mZ§Va 

AmnÎmrJ«ñVm§Zm `mo½` _XV H$m`© H$aVm `mdo `mgmR>r AmnÎmr_Ü`o _¥Ë`yMo à_mU, OI_r bmoH$m§Mo 

à_mU, g§nyU© _mb_Îmm Zï> hmoÊ`mMo à_mU BË`mXr Jmoï>rMr `mo½` gd}jUmÛmao _m{hVr KodyZM àË`j 

_XV H$amdr bmJVo. Ë`mgmR>r doJdoJù`m nmVirdarb g§KQ>Zm§Mr O~m~Xmar AË`§V _hËdmMr 

AgVo. AmnÎmrMr darb Jmoï>rVrb _m{hVr `mo½` Agë`mg _XV H$m`© gw{Z`mo{OV d H$m`©j_nUo 

nyU©Ëdmg ZoUo ghO eŠ` hmoVo. CXm. Amdí`H$ gmYZg§nÎmr, ñWbm§Va H$aUo, nwZd©gZ H$aUo 

BË`mXr. WmoS>Š`mV AmnÎmr àg§Jr ì`dñWmnZmV àË`j AmnÎmr KS>ë`mZ§Va _XV H$m`© Ago 

{Z`moOZ H$aUo VgoM _XV `§ÌUm§_Ü`o g_Ýd` amIUo `m Jmoï>tMm A§V^m©d hmoVmo.  

 3. AmnÎmrZ§VaMo ì`dñWmnZ : AmnÎmr KSy>Z Joë`mZ§Va Oo ì`dñWmnZ Ho$bo OmVo Ë`mg 

AmnÎmr Z§VaMo ì`dñWmnZ Ago åhUVmV. `m Q>ßß`m_Ü ò Aem ~è`mM H$m`mªMm g_mdoe hmoVmo H$s, 

Vr H$m`} EH$mM doir H$aUo JaOoMo AgVo. Ë`mVrb AË`§V _hËdmMr Jmoï> åhUOo AmnÎmr J«ñVm§Mo 

nwZd©gZ H$aUo, `m_Ü ò gwadmVrbm VmËnwaVo nwZd©gZ d H$mbm§VamZo H$m`_ñdénr, `mgmR>r OmñV 

H$mbmdYr bmJVmo. H$maU `m ^mJmV hmoUmè`m H$m`m©gmR>r emgZmbm ~aoM {ZU©` KoUo H«$_àmá 

AgVo. {d{dY {ZH$fmZwgma H$mhr AmnÎmr J«ñVm§Zm Am{W©H$ _XV H$aUo Va H$mhr doiog Zì`mZo 

dgmhVr {Z_m©U H$éZ XoUo BË`mXtMm g_mdoe AgVmo. WmoS>Š`mV doJdoJi`m n[apñWVrZwgma 
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H$m`_ñdénr nwZd©gZm~m~V {ZU©` ¿`mdo bmJVmV. WmoS>Š`mV AmnÎmr ì`dñWmnZmVrb eodQ>À`m 

Q>ßß`mV åhUOo AmnÎmr Z§VaÀ`m ì`dñWmnZmV _XVH$m`© H$moUË`m nÕVrZo {Z`§{ÌV H$aVm `oB©b, 

_XV d nwZd©gZ `moOZoMr A§_b~OmdUr H$er H$aVm òB©b `m{df`r ~m~tMm g_mdoe hmoVmo. 

    AmnÎmr ì`dñWmnZm_Ü ò darb VrZ Q>ßno H«$_mH«$_mZo à^m{dnUo am~{dë`mg AmnÎmr J«ñVm§Zm 

`mo½` Ý`m` {_iy eH$Vmo. ~hþVm§e doim AmnÎmr_Ü`o hmoUmar {O{dV d {dÎmhmZr Q>miÊ`mg _XV 

hmoVo. 

H$.  AmnÎmrMo àH$ma :  

 AmnÎmrMo àH$ma nwT>rbà_mUo gm§JVm `oVrb.  

AmnÎmrMo àH$ma 

  Z¡g{J©H$ AmnÎmr.  _mZd{Z{_©V  

   1. ^yH§$n   1. AnKmV 

   2. nya   2. JXu 

   3. XþîH$mi   3. AmJ 

   4. AmJ 

   5. ^yñIbZ  

 Ago AmnÎmrMo {d{dY àH$ma AmT>iyZ `oVmV. AmnÎmr Z¡g{J©H$ Agmo dm _mZd{Z{_©V Vr 

ZwH$gmZH$maH$ AgVo. ^yH§$n, nya Aí`m AmnÎmr_Ü`o àM§S> ZwH$gmZ hmoVo. 

S>.  Cnm``moOZm :  

 Z¡g{J©H$ AmnÎmrda Cnm``moOZoMm {dMma H$aVm _Zwî` ghOmghOr Z¡g{J©H$ AmnÎmrda Cnm` 

emoYy eH$V Zmhr. na§Vw {deof à{ejU KoD$Z AmnÎmrMo {Z`moOZ H$ê$Z Z¡g{J©H$ AmnÎmrMm gm_Zm 

H$aVm `oD$ eH$Vmo. Ë`mgmR>r OmJ{VH$ Vo ñWm{ZH$ nmVirda à`ËZ hmoUo JaOoMo Amho. H$maU 

H$moUVrhr AmnÎmr {ZdmaU H$aVodoir bmoH$gh^mJ hm AË`§V _hÎdmMm AgVmo. bmoH$gh^mJm{edm` 

AmnÎmr {ZdmaU H$aUo AeŠ` dmQ>Vo. Z¡g{J©H$ AmnÎmtZm gm_moao OmÊ`mgmR>r _Zwî`mZo {ZgJm©da 

Amnë`m ^m¡{VH$ gwImgmR>r Ho$bobo A{VH«$_U Wm§~dUo JaOoMo Amho. Ë`mMm EH$ à`ËZ åhUOo 

g§`wº$ amï´> g§KmÀ`m 22 {S>g|~a 1989 À`m gd©gmYmaU A{YdoeZm_Ü`o Z¡g{J©H$ AmnÎmtZm Amda 

KmbÊ`mgmR>r 22 {S>g|~a `m {XdgmMr KmofUm H$aÊ`mV Ambr. Va 1990 Vo 99 hm H$mi Z¡g{J©H$ 

AmnÎmtZm Amda KmbÊ`mMo XeH$ åhUyZ Kmo{fV H$aÊ`mV Ambo hmoVo. _mZd{Z{_©V AmnÎmrda 
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Cnm``moOZm åhUyZ {dMma H$aVm Imbrb àH$maÀ`m H$mhr ~m~r am~{dë`mg Or{dV d {dÎmhmZr 

Q>miVm `oB©b. 

1.  Á`m {R>H$mUr bmoH$ Ym{_©H$ H$maUm§gmR>r, gU CËgdm§gmR>r, amOH$s` g^m§doir _moR>çm 

à_mUmda EH$Ì `oVmV, Aem {R>H$mUr `mo½` {Z`moOZ Ho$ë`mg Ë`m {R>H$mUr Jm|YimMr 

n[apñWVr {Z_m©U hmoUma Zmhr.  

2.  OZVoV gm_m{OH$ d OmVr` EH$monm {Z_m©U ìhmdm åhUwZ {d{dY _mÜ`_mVyZ OZVoV OZOmJ¥Vr 

H$aUo hr H$mimMr JaO ~Zbr Amho. n[aUm_r g_mOmVrb VmUVUmd H$_r hmoVrb. 

3.  AMmZH$nUo {Z_m©U hmoUmè`m ñ\$moQ>H$ n[apñWVr_Ü`o `mo½` Vr Cnm``moOZm H$aÊ`mg§~§Yr 

nmo{bg H$_©Mmar d àemgH$s` H$_©Mmar `m§Zm à{ejU XoUo JaOoMo Amho.  

 darb àH$maÀ`m {d{dY Cnm``moOZm am~{dë`mg JXu `m AmnÎmrda WmoS>`m \$ma à_mUmV 

{Z`§ÌU òdy eHo$b. 

ñd`§ AÜ``Z àý - 6. 

[aH$må`m OmJr `mo½` n`m©` {ZdS>m. 

1.  _mZdmÀ`m AZoH$ Am{W©H$ {H«$`m-à{H«$`m§VyZ AmH$pñ_VnUo Aem KQ>Zm KS>VmV H$s, Ë`m_wio 

àM§S> à_mUmV Or{dV d {dÎm hmZr CØdVo `mg ............ Ago åhUVmV. 

 A. _mZd {Z{_©V AmnÎmr  ~. Z¡g{J©H$ AmnÎmr   

 H$. Añ_mZr AmnÎmr   S>. darbn¡H$s EH$hr Zmhr  

2.  ^maVmV `m amï´>r` AmnÎmr ì`dñWmnZ àm{YH$aUmMo _w»`mb` ........ `oWo Amho.  

 A. _w§~B©   ~. H$mobH$mVm  H$. {X„r S>. nwUo  

3.  ........ hm H$mi Z¡g{J©H$ AmnÎmtZm Amda KmbÊ`mMo XeH$ åhUyZ Kmo{fV H$aÊ`mV Ambo. 

 A. 1990 Vo 1999  ~. 1909 Vo 1919   

 H$. 1990 Vo  1991  S>. 1999 Vo 1999 

2.3 gmam§e 

 AmYw{ZH$ H$mimVrb ~Xbm§Mm doJ gd©M joÌmV dmT>bm. Ë`m à_mUmV amÁ`mÀ`m H$m ©̀ 

joÌmVhr dmT> Pmbr. EH$m {d{eï> _`m©Xon`ªV `m ~Xbm§À`m doJmMm gm_Zm H$aÊ`mV amÁ`g§ñWocm 

`e Ambo. _mÌ g_H$mbrZ g§X^m©V _mZdr g_yhmÀ`m g^modVmb {dkmZ V§ÌkmZmZo d 
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OmJ{VH$sH$aUmÀ`m à{H«$`oZo {Xbobm doJ hm _mZdr g_mOmÀ`m B{VhmgmVrb gdm©V doJdmZ 

KS>m_moS>tÀ`m H$mbI§S>mV g_H$mbrZ g§X^mªZm A§V^y©V H$aV Amho. `m gd© ~Xbm§À`m à{H«$`oZo d 

OZgm_mÝ`m§À`m AnojoZo emgZ gÎmodaMo VmU dmT>V Jobo. ZmJar g_yhmÀ`m _mJUrÀ`m VwbZoV 

nwadR>m H$aÊ`mV emgZmMr X_N>mH$ hmoD$ bmJbr. Ë`m_wio àemgZmg `mda Zdo Cnm` emoYUo 

Amdí`H$ R>abo. `m ZdrZ d doJio _mJ© emoYÊ`mÀ`m à{H«$`oVyZM Or {d{dY à{V_mZo nwT>o Ambr 

Ë`mVrb gmd©O{ZH$-ImOJr ^mJrXmarMo à{V_mZ ho EH$ _hËdmMo à{V_mZ Amho. 

2.4 nm[a^m{fH$ eãX d eãXmW©  

 gmd©O{ZH$ YmoaU - gaH$maZo ñdrH$maboë`m H¥$VrMm nmR>nwamdm, gmd©O{ZH$ {hVmgmR>r 

R>a{dbobo qH$dm am~{dbobo YmoaU.  

 {dH$mg àemgZ - g_mOmV AmYw{ZH$Vm AmUUo, àemgH$s` j_Vm dmT>dUo. 

 n[adV©Z - ~Xb  

 A{dH${gV - {dH$mg Z Pmbobo  

 à{V_mZ - àmê$no, Z_wZo qH$dm AmamISo> 

 nwZa©MZm - \o$aaMZm  

 gwemgZ - Mm§Jbo emgZ  

 ñdm{_Ëd - _mbH$s  

 AmnÎmr : AmH$pñ_H$nUo àM§S> à_mUmV Or{dV d {dÎmhmZr hmoUo  

 ì`dñWmnZ : `moOZm~Õ {Z`moOZ  

 Z¡g{J©H$ AmnÎmr : {ZgJ©{Z{_©V g§H$Q>o  

 _mZd{Z{_©V AmnÎmr : _mZdr {H«$`m§VyZ {Z_m©U hmoUmar g§H$Q>o  

2.5 ñd §̀ AÜ``Z àým§Mr CÎmao 

ñd`§ AÜ``Z àý - 1 Mr CÎmao. 

1.  S>) darb gd© ~amo~a 

2.  ~) [aMS©> amoP 
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3.  A) 1951 

ñd`§ AÜ``Z àý - 2 Mr CÎmao. 

1.  A) `w. Eb. Jmoñdm_r 

2.  A) Om°O© J«m§Q> 

3.  S>) ES>dS©> {dS>Za 

4.  S>) Adb§~Z 

ñd`§ AÜ``Z àý - 3 Mr CÎmao 

1.  S>) g§`wº$ amï´>g§KmÀ`m {dH$mg `moOZo 

2.  S>) darb gd© àH$maMo  

3.  H$) Reinventing Government 

4.  A) emgZ H$ma^mamV AnmaXe©H$Vm 

5.  A) Eb. Ho$. Pm  

6.  ~) 10 {S>g|~a 1948 

ñd`§ AÜ``Z àý - 4 Mr CÎmao 

1.  `wZmoñH$mo 

2.  g§JUH$sH$aU 

3.  ZoQ>d{Hª$J  

ñd`§ AÜ``Z àý - 5 Mr CÎmao 

1.  H$) 31 Am°JñQ> 2004 

2.  A) gmd©O{ZH$ CÚmoJ 

3.  ~) ImOJr nwadR>mXmam§H$Sy>Z 

ñd`§ AÜ``Z àý - 6 Mr CÎmao. 

1.  A. _mZd {Z{_©V AmnÎmr 

2.  H$. {X„r 
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A.  1990 Vo 1999 

2.6 gamdmgmR>r ñdmÜ`m` 

XrKm}Îmar àý. 

àý 1 bm. gmd©O{ZH$ YmoaU åhUOo H$m` Vo gm§JyZ ñdê$n d ì`már ñnï> H$am. 

àý 2 am. {dH$mg àemgZ hr g§H$ënZm ñnï> H$ê$Z ñdê$n, ì`már d d¡{eï²>`o {dfX H$am. 

àý 3 am.  gwemgZ åhUOo H$m` Vo gm§JyZ CX` d {dH$mgmMr _m§S>Ur H$am. 

àý 4 Wm. B© emgZmMm AW©, H$m`©nÕVr d \$m`Xo {dfX H$am. 

àý 5 dm. gmd©O{ZH$ ImOJr ^mJrXmar g§H$ënZm ñnï> H$am. 

àý 6 am. AmnÎmr ì`dñWmnZ åhUOo H$m` Vo gm§JyZ AmnÎmr ì`dñWmnZmMo àH$ma ñnï> H$am. 

Q>rnm {bhm. 

1.  gmd©O{ZH$ YmoaU {dÚmemIoMm {dH$mg  

2.  B© emgZmMr g§H$ënZm 

2.  B© emgZmMr JaO 

3.  gmd©O{ZH$ ImOJr ^mJrXmar àH$ma,  

4.  gmd©O{ZH$ ImOJr ^mJrXmar \$aH$  

2.7 A{YH$ dmMÊ`mgmR>r nwñVHo$ - 

1.  Dye Thomas, 2004, Understanding Public Policy, Pearson Education 

(Singapore) Pte. Ltd., Indian Branch, Delhi.  

2.  Henry Nicholas, Public Administration  Public ffairs (Ninth Edition), 

Prentice Hall of India, New Delhi. 

3.  Anderson, James E., 1975, Public Policy Making, Praeger, New York 

4.  Lakshmikant M², Public Administration, McGraw Hill Education 

Publication, 2012. 

5.  S>m°. \${S>`m ~r Eb, ^maVr` àemgZ, gm{hË` ^dZ àH$meZ, AmJ«m, 2018. 
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6.  S>m°. ndma àH$me, gmd©O{ZH$ YmoaU, à{V_m àH$meZ, nwUo, 2010. 

7.  S>m°. nmohoH$a {àVr, ^maVmMo gmd©O{ZH$ YmoaU, {dÚm àH$meZ, nwUo, 2016. 

8.  àm. ~§J Ho$ Ama, {dH$mg àemgZ, {dÚm àH$meZ, nwUo, 2010. 

9.  S>m°. Hw$bH$Uu AaqdX, B© - àemgZ, ñd §̀Xrn àH$meZ, nwUo. 

��� 
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KQ>H$-3

g§KQ>Z
(Organization)

AZwH«$_{UH$m

3.0 C{ÔîQ>ço

3.1 àmñVm{dH$

3.2 {df` {ddoMZ

3.2.1 g§KQ>ZoMr VÎdo

3.2.1.1 A{YH$manX na§nam

3.2.1.2 AmkoMr EH$Vm

3.2.1.3 {Z §̀ÌU H$jm

3.2.1.4 g_Ýd`

3.2.1.5 H|$ÐrH$aU-{dH|$ÐrH$aU

3.2.2 g§KQ>ZoMo KQ>H$

3.2.2.1 aoIm KQ>H$

3.2.2.2 gëcmJma KQ>H$

3.2.3 _w»` H$m ©̀H$mar

3.2.3.1 _w»` H$m ©̀H$marMo àH$ma

 A) AÜ`jr` H$m ©̀H$mar

 ~) g§gXr` _w»` H$m ©̀H$mar

 H$) gm§{KH$ _w»` H$m ©̀H$mar

 S>) hþHy$_emhr/cîH$aemhr _w»` H$m ©̀H$mar
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3.2.3.2 _w»` H$m ©̀H$marMr H$m }̀

3.2.3.3 _w»` H$m ©̀H$marMr nmÌVm

3.3 gmam§e

3.4 nm[a^m{fH$ eãX d eãXmW©

3.5 ñd §̀:AÜ``Z àíZ

3.6 ñd §̀:AÜ``Z àíZm§Mr CÎmao

3.7 gamdmgmR>r ñdmÜ`m`

3.8 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

3.0 C{ÔîQ>ço

`m KQ>H$mÀ`m AÜ``ZmZ§Va AmnUmg nwT>rc JmoîQ>r g_OVrc.

Z g§KQ>Zm åhUOo H$m`? g§KQ>ZoÀ`m VÎdm§Mm Aä`mg H$aVm òB©c.

Z A{YH$mana§nam åhUOo H$m`? Ë`mÀ`m JwUXmofm§Mr MMm© H$aVm òB©c.

Z AmkoMr EH$Vm åhUOo H$m`? {VÀ`m JwUXmofm§Mr MMm© H$aVm òB©c.

Z {Z §̀ÌU H$jm åhUOo H$m`? {Z §̀ÌU H$joÀ`m AmYma ŷV KQ>H$m§Mr MMm© H$aVm òB©c.

Z H|$ÐrH$aU åhUOo H$m`? Ë`mMo \$m`Xo d VmoQ>o Aä`mgVm òVrc.

Z {dH|$ÐrH$aU åhUOo H$m`? Ë`mÀ`m JwUXmofm§Mr MMm© H$aVm òB©c.

Z g_Ýd` åhUOo H$m`? g_Ýd`mÀ`m Amdí`H$VoMm Aä`mg H$aVm òB©c.

Z g§KQ>ZoÀ`m aoIm KQ>H$ d gëcmJma KQ>H$ `m§Mm Aä`mg H$aVm òB©c.

Z _w»` H$m ©̀H$mar, Ë`m§Mo àH$ma, H$m }̀ d nmÌVm/JwU `m§Mm Aä`mg H$aVm òB©c.

3.1 àmñVm{dH$

AmYw{ZH$ amÁ`m§Mo ñdê$n H$ë`mUH$mar ~Zco Amho. gmh{OH$M Ë`m_wio amÁ`mMo H$m ©̀joÌ
dmT>co Amho. cmoH$H$ë`mUH$mar H$m }̀ nma nmS>Ê`mgmR>r {d{dY g§KQ>Zm {Z_m©U Ho$ë`m AmhoV. àË òH$
amÁ`mV g{Mdmc`, _w»` H$m ©̀H$mar, _§Ìmc`, {d{dY àH$maMr ImVr, cmoH$moÚmoJ cmoH${ZJ_,
amOH$s` nj BË`mXr g§KQ>Zm H$m ©̀ H$arV Agcoë`m {XgyZ òVmV.
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3.2 {df` {ddoMZ

g_mOm_Ü ò {d{dY àH$maÀ`m g§KQ>Zm, g§ñWm AgyZ ì`ŠVrMm `m g§KQ>Zmer Zoh_rMm g§~§Y
òV AgVmo. Ym{_©H$, amOH$s`, Am{W©H$, gm§ñH¥${VH$, e¡j{UH$ BË`mXr ñdê$nmÀ`m g§KQ>Zm `m

_mZdr JaOoVyZ {Z_m©U Pmcoë`m AgVmV. gd©gmYmaUnUo ""g_mZ hoVyZo Ooìhm AZoH$ ì`ŠVr EH$Ì
òdyZ gm_y{hH$ à`ËZ H$aVmV, Voìhm g§KQ>Z {Z_m©U hmoV AgVo. CXm. amOH$s` nj ñWmnZ H$aVmZm

g_mZ {dMmam§Mo AZoH$ cmoH$ EH$Ì òdyZ amOH$s` gÎmm àmßV H$aVmV. `m g_mZ C{ÔîQ>m§gmR>r {d{eîQ>
nÜXVrZo H$m ©̀ H$aVmV, Voìhm Ë`mg g§KQ>Zm åhUVmV. `m_Yrc H$mhr g§KQ>Zm Am¡nMm[aH$ Va H$mhr
AZm¡nMm[aH$ AgVmV. H$mhr g§KQ>Zm `m VmËnwaË`m Va H$mhr H$m`_ñdê$nr AgVmV, {ddmh g_ma§̂ ,
gmd©O{ZH$ CËgd, ñZohg§_ocZ Aem ñdê$nmMo g§KQ>ZmË_H$ H$m ©̀ hmoV Agco Var Ë`m§Mo ñdê$n ho
VmËH$m{cH$ AgVo, H$m ©̀H«$_ g§në`mZ§Va cJoM g§KQ>ZoMohr H$m ©̀ g§nVo. na§Vy {ejH$, H$_©Mmar,
H$m_Jma, dH$sc BË`mXr cmoH$m§À`m g§KQ>Zm§Mr H$m }̀, VgoM emgH$s` _hm_§S>io `m§Mr H$m }̀ hr
H$m`_ñdê$nr d gmVË`mZo MmcUmar AgVmV. gd©gmYmaUnUo cmoH$àemgZmVrc gd©M H$m }̀
g§KQ>ZmË_H$ ÑîQ>rH$moUmVyZ Mmccocr AgVmV. CXm. gaH$mar ImË`m§Mr aMZm {d{eîQ> nÜXVrZo H$ê$Z
Ë`m§Mo H$m ©̀ g§KQ>ZmË_H$ ÑîQ>rH$moUmVyZ Mmccoco AgVo. Ë`mgmR>r {d^mJ, Cn{d^mJ nmhÿZ Hw$ec
H$m`_ñdê$nr ZmoH$adJ© Zo_yZ gm_y{hH$ à`ËZ Ho$co OmVmV.

r g§KQ>ZoMm AW©

Am°Šg\$S>© (Oxford) `m eãXH$mofmV to Organise `m eãXmnmgyZ Organization hm eãX
{Z_m©U Pmcm AgyZ Ë`mMm AW© H$moUË`mhr dñVyMr ê$naofm H$aUo qH$dm H$m ©̀àdU H$aUo hmò .

gm_y{hH$ ñdê$nmMo H$moUVohr H$m ©̀ Agmo Vo `eñdr hmoÊ`mgmR>r g§KQ>Zm {Z_m©U H$amdr cmJVo.
ImOJr, gaH$mar, gmd©O{ZH$. Aem gd© H$m`m©V g§KQ>ZmË_H$ nÜXVrZo H$m ©̀ H$amdo cmJVo. g§KQ>ZoMr
{d{eîQ> nÜXVrZo aMZm H$ê$Z H$m`m©Mo dmQ>n H$ê$Z g§KQ>ZmË_H$ nÜXVrZo H$m`© Ho$co Va Vo `eñdr
hmoVo. gmYo {ddmhg_ma§̂ mMo CXmhaU KoVco AgVm Ë`m_Ü ò g§KQ>ZmË_H$ ÑîQ>rH$moU R>odcm Va
H$m ©̀H«$_ `eñdr hmoVm. H$m`m©Mo Am{U O~m~XmarMo `mo½` dmQ>n Pmco Zmhr Va H$m ©̀H«$_mV Jm|Yi
CS>Vmo.

cmoH$àemgZmVrc g§KQ>ZoÀ`m {d{dY VÎdm§Mm Aä`mg H$aÊ`mnydu g§KQ>Zm hr g§H$ënZm
g_OmdyZ KoUo Amdí`H$ R>aVo.

r ì`m»`m :-

1. Ec. S>r. ìhmB©Q> : ""EImXm {ZpíMV hoVy gmÜ` H$aÊ`mgmR>r H$_©Mmar dJm©V H$m }̀ d
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O~m~Xmè`m `m§Mr dmQ>Ur H$aÊ`mgmR>r Or ì`dñWm H$aÊ`mV òVo, {Vcm g§KQ>Zm Ago åhUVmV.''

2. Oo. S>r. _wZr : ""g_mZ hoVy gmÜ` H$aÊ`mgmR>r {Z_m©U Ho$cocr àË òH$ _mZdr g§ñWm åhUOo
g§KQ>Zm hmò .''

3. Aa{dH$ : ""EImXo C{ÔîQ> gmÜ` H$aÊ`mgmR>r Amdí`H$ Agcocr H$m_o, Ë`m§Mo {d^mJ
nmSy>Z cmoH$m§Zm Zo_yZ XoUo `mg g§KQ>Zm åhUVmV.''

4. Oo. E_. Jm°g : ""g§KQ>Zm åhUOo godH$ dJm©Mr Aer ì`dñWm H$s, Á`m_wio H$m`m©Mr
Am{U O~m~XmarMr `mo½` dmQ>Ur hmodyZ {ZpíMV Agm hoVy gmÜ` H$aVm òVmo.''

5. h~©Q>© gm`_Z : ""g§KQ>Zm åhUOo gm_y{hH$ H$m`m©Mr Aer `moOZm~ÜX ì`dñWm H$s,
Á`m_Ü ò gh^mJr hmoUmè`m àË òH$ ì`ŠVrg {ZpíMV Aer ŷ{_H$m AgyZ VrZwgma H$V©ì ò d H$m }̀
nma nmS>mdr cmJVmV.''

6. _me©c {S>_m°H$ : ""{ZpíMV hoVy gmÜ` H$aÊ`mgmR>r gÎmm, g§̀ moOZ Am{U {Z §̀ÌU `m§Mm
dmna H$aVm òB©c, Aer §̀ÌUm H$aUo H$s, Á`m_Ü ò nañnag§~§Y AgUmao KQ>H$ nÜXVeranUo EH$Ì
òdy eH$VmV. Aem §̀ÌUocm g§KQ>Zm Ago åhUVmV.''

darc {d{dY ì`m»`m§À`m nam_e© KoVcm AgVm Ago åhUVm H$s, gm_y{hH$ à`ËZmÛmao
EImXm {d{eîQ> hoVy gmÜ` H$aÊ`mgmR>r Or aMZm qH$dm §̀ÌUm {Z_m©U H$amdr cmJVo; Ë`m aMZocm
g§KQ>Zm Ago åhUVmV, Ë`mgmR>r {ZpíMV ñdê$nmMr `moOZm AmIyZ AmamIS>m qH$dm aMZm V`ma
H$amdr cmJVo. VgoM Vo H$m ©̀ nma nmS>Ê`mgmR>r `mo½` d H$m ©̀j_ godH$dJm©Mr {Z ẁŠVr H$amdr
cmJVo; d Ë`m godH$dJm©da g§KQ>ZoMm hoVy gmÜ` H$aÊ`mgmR>r {ZpíMV Aem O~m~Xmè`m gmon{dë`m
OmVmV. WmoS>Š`mV, H$moUVohr H$m ©̀ ì`dpñWVnUo, nÜXVeranUo `eñdr H$aÊ`mgmR>r g§KQ>ZoMr JaO
cmJVo.

3.2.1g§KQ>ZoMr VÎdo

r g§KQ>ZoÀ`m VÎdm§Mo _hÎd :-

g§KQ>ZoÀ`m VÎdm§~m~V Aä`mgH$m§_Ü ò EH$dmŠ`Vm Zmhr. VgoM hr VÎdo {dkmZmÀ`m {Z`_m§à_mUo
{ÌH$mcm~m{YV gË` ZmhrV ho Oar Iao Agco Var Ë`m§Zm H$mhrM _hÎd Zmhr Ago åhUVm òUma
Zmhr. {Za{Zamiçm {dMmad§VmZr Amnë`m AZŵ dmVyZ Am{U {ZarjUmVyZ `m VÎdm§Mr _m§S>Ur Ho$cr
Amho. `m VÎdm§Mr cd{MH$Vm Am{U n[apñWVrer OwidyZ KoÊ`mMr j_Vm ho Ë`m§Mo _hÎdmMo
d¡{eîQ>ç gm§{JVco OmVo. Ë`m_wio g§KQ>ZoÀ`m {Z{_©VrÀ`mdoir qH$dm {VMr aMZm {ZpíMV H$aVmZm,
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_mJ©Xe©ZmÀ`m ñdê$nmV `m VÎdm§Mm {ZpíMVnUo Cn`moJ H$ê$Z KoVcm Omdy eH$Vmo, Ë`mMà_mUo
g§KQ>ZoÀ`m H$m ©̀nÜXVrMo kmZ hmoÊ`mgmR>r hr `m VÎdm§Mr _m{hVr AgUo Cn ẁŠV R>aVo. hoÝar \o$`m°c
`m§Zr `m VÎdmg§~§Yr Ago _V ì`ŠV Ho$co Amho H$s, hr VÎdo åhUOo _mÝ`Vm nmdcocr gË ò AmhoV.
H$maU Vr {gÜX Pmcr AmhoV; åhUyZ Ë`m§À`mda {dg§~yZ amhVm òVo, Ë`mn¡H$s H$mhr _hÎdmMr VÎdo
nwT>rcà_mUo :-

3.2.1.1 A{YH$manX na§nam (Hierarchy)

A{YH$mana§naoÀ`m VËdmcm "nXgmonmZ, gmonmZH«$_, nXgm[aUr' Agohr åhQ>co OmVo. A{YH$ma
na§naoÀ`m VËdmMm AmYma KoVë`mIoarO g§KQ>ZoMr aMZm H$aUo H$R>rUM g_Oco OmVo; åhUyZ
Ec.S>r. ìhmB©Q> `m§Zr `m VËdmcm gmd©{ÌH$ ñdê$nmMo VÎd Ago åhQ>co Amho. `m VËdmMo _hÎdmMo
d¡{eîQ> åhUOo g§KQ>ZoÀ`m H$m`m©Mo d O~m~XmarMo {d^mOZ H$ê$Z g§KQ>ZoV EH$mImcr EH$ Aer nXo
{Z_m©U Ho$cr OmVmV. Aem àH$maÀ`m loUraMZo_wio g§KQ>ZoVrc àË òH$ nXmMr O~m~Xmarhr {ZpíMV
hmoVo. VgoM d[aîR> d H${ZîR> `m§À`mVrc nañnag§~§Yhr {ZpíMV hmoVmV. H$moUVrhr g§KQ>Zm Agmo
{VÀ`m aMZoV ho VËd _hËdmMo _mZco OmVo. g§KQ>ZoV {d^mJ, Cn{d^mJ, emIm CnemIm {Z_m©U
H$ê$Z d[aîR> Vo H${ZîR> Agm gmonmZH«$_ {Z_m©U Ho$cm OmVmo.

àmo. Ec. S>r. ìhmB©Q> ""A{YH$manX na§nam åhUOo gmd©{ÌH$ ñdê$nmMo Ago VÎd H$s, Á`m_wio
g§KQ>ZoÀ`m aMZoV {eIamnmgyZ Vo Vimn ª̀V O~m~XmarÀ`m ñVamZwgma d[aîR> Am{U H${ZîR> `m§Mo
g§~§Y {ZpíMV Ho$co OmVmV.''

Oo. S>r. _wZr ""g§KQ>ZoV H$m`m©Mo {d^mOZ H$ê$Z gÎmm d O~m~Xmar `mZwgma d[aîR> Vo H${ZîR>
Aem nm`è`m {Z_m©U Ho$ë`m OmVmV. åhUyZ `m nÜXVrcm H«$_ nÜXVr (Scalar Process) Ago
åhUVmV.''

Ac© c°WZ ""nXgmonmZ åhUOo Ago EH$ ì`dpñWV g§KQ>Z H$s, Á`m_Ü ò H${ZîR> Vo d[aîR>
Aem MT>Ë`m H«$_mZo aMZm {Z_m©U Ho$cr OmVo.''

WmoS>Š`mV, nXaMZoÀ`m VËdmZwgma CÀMA{YH$manXmda Agcocr ì`ŠVr Amnë`m hmVmImcrc
H${ZîR>m§da {Z §̀ÌU R>odrV AgVo. {Z §̀ÌUmMr l¥§Icm A{VCÀM nXmda Agcoë`m ì`ŠVrnmgyZ hmodyZ
EH$X_ H${ZîR> A{YH$mè`mn ª̀V H«$_mH«$_mZo OmV AgVo. A{YH$ma {Z §̀ÌU Amkm B.JmoîQ>r nXmZwê$n.
~XcV OmVmV. àË òH$ H${ZîR> A{YH$mar hm Amnë`m H$m`m©gmR>r d[aîR> A{YH$mè`mg O~m~Xma
AgVmo.

r A{YH$manX na§naoMo ñdê$n d aMZm :-

A{YH$manX na§naoMo ñdê$n d aMZm nwT>rc AmH¥$VrZo A{YH$ ñnîQ> H$aVm `oB©c.
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A
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H$              a

S>                    c

B                          d

\$                                e

gmo~VÀ`m AmH¥$Vr_Ü ò "A' hm g§KQ>ZoMm à_wI gdm}ÀM (d[aîR>) A{YH$mar AgVmo. "~' hm
"A'Mm H${ZîR> A{YH$mar AgVmo. `mà_mUo "H$' hm "~' Mm "S>' hm "H$' Mm "B' hm "S>' Mm Am{U
"\$' hm "B' Mm H${ZîR> A{YH$mar AgVmo. "A' `m d[aîR> A{YH$mè`mÀ`m {Z §̀ÌUmgmR>r ~, H$,
S>,.B> Am{U \$ ho H${ZîR> nmVirdarc A{YH$mar H$m ©̀ H$aV AgVmV. VgoM `mM g§KQ>ZoÀ`m Xþgè`m
{d^mJmV "`' "a' "c' d "e' ho H${ZîR> A{YH$mar "A' `m d[aîR> A{YH$mè`mÀ`m {Z §̀ÌUmImcr
H$m ©̀ H$arV AgVmV. WmoS>Š`mV, àË òH$ H${ZîR> A{YH$mar Amnë`m d[aîR> A{YH$mè`mÀ`m {Z §̀ÌUmImcr
O~m~XmarZo H$m ©̀ H$aVmo. "A' cm "\$' `m A{YH$mè`mgmR>r EImXr Amkm Úm`Mr Agoc Va Vr
"~' "H$' "S>' "B' `m§À`m_m\©$V "\$' n ª̀V nmohM{dcr OmVo. `mMmM AW© Agm H$s, g§KQ>ZoVrc
àË òH$ Q>ßß`mcm H$go _hÎd àmßV Pmcoco AgVo ho ñnîQ> hmoVo. g§KQ>ZoVrc àË òH$ JmoîQ> `mo½` _mJm©Zo
(Through Proper Channel) OmÊ`mda ^a {Xcocm AgVmo.

r emgZmÀ`m {d{dY ImË`mV Adc§~ :-

~hþVoH$ g§KQ>Zm_Ü ò A{YH$manX na§naoÀ`m VÎdmMm Adc§~ Ho$cm OmVmo. _hmamîQ´> nmocrg
ImË`mÀ`m (g§KQ>ZoÀ`m) aMZoV A{YH$manX na§naoÀ`m VÎdmZwgma ñVaaMZm {Z_m©U Ho$cr Amho.
nmocrg ImË`mMr aMZm H$aVmZm H$m`m©Mo ñdê$n, {R>H$mU, CÔoe, nÜXVr `m§Mm {dMma H$ê$Z {d^mJ,
Cn{d^mJ, emIm, CnemIm nmS>coë`m AmhoV. _hmamîQ´>mÀ`m nmocrg ImË`mMm à_wI d[aîR>
A{YH$mar nmocrg _hmg§MmcH$ (DGP) hm AgVmo. nmocrg _hmg§MmcH$m§À`m {Z §̀ÌUmImcr A{V[aŠV
nmocrg _hmg§MmcH$, A{V[aŠV nmocrg _hm{ZarjH$, nmocrg Cn_hm{ZarjH$ (DIGP), nmocrg
Am ẁŠV, nmocrg Cnm ẁŠV, nmocrg A{YjH$ (SP), nmocrg Cn{ZarjH$ (DYSP), hoS> H$m°ÝñQ>o~c,
nmocrg Aer ñVa aMZm {Z_m©U Ho$cocr AgVo. Va _hmamîQ´>mÀ`m _hgyc ImË`mV {d^mJr`
Am ẁŠV, {Oëhm{YH$mar, Cn{Oëhm{YH$mar, àm§Vm{YH$mar, Vh{gcXma, Zm`~ Vh{gcXma, _§S>c
{ZarjH$, VcmR>r Aer d[aîR> Vo H${ZîR> ñVa aMZm {Z_m©U Ho$cocr AgVo. g§KQ>ZoMo gmonmZH«$_ VËd
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ho òWo Aem H«$_nÜXVrZo pñdH$macoco {XgVo. AemàH$mao emgZmMo H$moUVohr ImVo KoVco Var, Ë`mMr
aMZm A{YH$manX na§naoÀ`m VÎdmZwgmaM H$aÊ`mV Amcocr AgVo. CXm. H$moUË`mhr ImË`m_Ü ò
g{Md hm {eamô mJr AgVmo. Ë`mÀ`m hmVmImcr Cng{Md, ghg{Md `mgmaIo A{YH$mar {d{eîQ>
H«$_mZo {Z ẁŠV H$aÊ`mV Amcoco AgVmV. A{YH$manXmMr hr gmIir g§KQ>ZoÀ`m åhUOoM ImË`mÀ`m
AJXr Vimn ª̀V nmohMcocr AgVo.

r A{YH$manXna§naoÀ`m VÎdmMo narjU :-

g§KQ>Zo_Ü ò `m VËdmMm Adc§~ Ho$ë`mZo nwT>rc \$m`Xo g§KQ>Zog hmoVmV.

1. AmkoMr EH$Vm : A{YH$manX na§naoÀ`m VÎdmMo nmcZ Ho$ë`mZo g§KQ>ZoV AmkoMr EH$Vm
{Z_m©U hmoVo. ñdm^m{dH$nUo g§KQ>ZoVrc H$moUË`mhr nXmdarc qH$dm ñWmZmdarc ì`ŠVrcm ZOrH$Mm
Agm EH$M d[aîR> AgVmo. VgoM Ë`m ì`ŠVrcm Ë`mÀ`m ZOrH$À`m d[aîR>m§H$Sy>Z gd© Amkm àmßV
hmoVmV, Ë`m_wio Ë`m H${ZîR>mcm AmnU H$moUmÀ`m Amkm nmcZ H$am`À`m AmhoV `mMr ñnîQ> H$ënZm
AgVo. Ë`mg§~§Yr Ë`mÀ`m _ZmV H$gcmhr g§̂ «_ ZgVmo. Ë`m_wio Amkm nmcZmMr à{H«$`m `mo½`
àH$mao nma nS>Vo.

2. H$m ©̀ d O~m~XmarMo `mo½` dmQ>n : nXaMZoMo ho VÎd gd©ì`mnr Agcoco {XgVo.
H$moUË`mhr XoemV, H$mimV, chmZ, _moR>çm emgH$s` AemgH$s` g§KQ>Zo_Ü ò `m VÎdmMm Adc§~
Ho$cm OmVmo. H$m`m©Mo d O~m~XmarMo `mo½` dmQ>n Pmë`m{edm` g§KQ>ZoMo H$m ©̀ ì`dpñWV MmcV Zmhr.

3. A{YH$ma d O~m~XmarMr Om{Ud : Amnë`m H$m_mV Q>mimQ>mi H$ê$Z Amncr H$m_o qH$dm
O~m~Xmar Xþgè`m ì`ŠVrda Q>mH$Uo Aem àd¥Îmrg `m VÎdm_wio Amim ~gVmo. Amnë`m _`m©{XV
A{YH$mam§Mr OmUrd àË òH$ A{YH$mè`mg amhVo.

4. A{YH$mè`m§darc VmU H$_r : `m VÎdmMm Adc§~ Ho$ë`mZo AZoH$ nXo {Z_m©U hmoVmV.
VgoM Ë`m nXm_Yrc d[aîR> Am{U H${ZîR> g§~§Yhr ñnîQ> H$aÊ`mV Amcoco AgVmV, Ë`m_wio
àË òH$mcm Amnco A{YH$ma Am{U H$m_o H$m` AmhoV `mMr {ZpíMV OmUrd AgVo. Ë`mM~amo~a
H${ZîR> A{YH$mè`m§Zm EH$m {d{eîR> _`m©XoV H$mhr _hÎdmMo {ZU©̀  KoÊ`mMo A{YH$ma XoÊ`mV òVmV.
Ë`m_wio g§KQ>ZoMo ~aoMgo H$m_ H${ZîR> nmVirda nma nmS>co OmVo. \$ŠV AË §̀V _hÎdmÀ`m H$m_mMr
O~m~Xmar d[aîR> A{YH$mè`m§da gmon{dcr OmVo. gmh{OH$M Ë`m_wio Ë`m§À`mdarc H$m_mMm VmU
H$_r hmoVmo.

5. g_Ýd` : nXgmonmZmÀ`m VÎdm_wio g§KQ>ZoV g_Ýd` ñWmnZ H$aUo gmono hmoVo. H$maU
àË òH$ KQ>H$mcm AmnAmnco A{YH$ma d H$m`m©Mo dmQ>n Ho$co OmVo. VgoM Ë`m§À`m ñWmZmMr {ZpíMVr
AgVo.
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6. g§KQ>ZoMo H$m ©̀ `mo½` _mJm©Zo : A{YH$manX na§naoMo VÎd g§KQ>ZoV d[aîR>-H${ZîR> Aer
gcJ l¥§Icm V`ma H$aVo, VgoM g§KQ>ZoÀ`m {Za{Zamiçm nXm_Yrc g§~§Y {ZpíMV H$aVo, Ë`m_wio
g§KQ>ZoMo H$m ©̀ `mo½` _mJm©Zo Mmcy amhVo. g§KQ>ZoVrc gd© {ZU©̀  `mo½` àH$mao KoVco OmVmV. Ë`m
{ZU©̀ m§Mr g§KQ>ZoVrc àË òH$mcm ì`dpñWV _m{hVr hmoVo.

r A{YH$manXna§nam VÎdmMo Xmof :-

A{YH$manX na§naoMo Ogo H$mhr \$m`Xo AmhoV VgoM H$mhr VmoQ>ohr AmhoV. `m VÎdm§da AZoH$m§Zr
Q>rH$m Ho$cr Amho, Vo Xmof nwT>rcà_mUo :-

1. {Xa§JmB© : g§KQ>ZoVrc àË òH$ H$m ©̀ qH$dm _m{hVr hr H«$_mH«$_mZo nwT>o OmV Agë`mZo
{Xa§JmB©Mm Xmof {Z_m©U hmoVmo. {Xa§JmB©_wio AH$m ©̀j_Vm dmT>rg cmJVo.

2. cmc{\$Vemhr : àemgZmVrc {dc§~ Am{U {XK© à{H«$`m `m_wio àemgZm_Ü ò cmc{\$VrMm
Xmof {Z_m©U hmoVmo.

3. d[aîR>-H${ZîR> {d^mJUr : A{YH$manX na§naoMo VÎd g§KQ>ZoÀ`m godH$m§V d[aîR>-H${ZîR>
Aer {d^mJUr KS>dyZ AmUVo, Ë`m_wio Ë`m§À`mV loîR>-H${ZîR>VoMr ^mdZm {Z_m©U hmoVo. hr ^mdZm
dmT>rg cmJë`mg Ë`mMo g§KQ>Zoda {dn[aV n[aUm_ hmoVmV. A{YH$mar d godH$ `m§À`mVrc g§~§Y
gcmo»`mMo amhV ZmhrV. Ë`m§À`mV {dVwîQ> {Z_m©U hmoVo. Ë`mMr Pi g§nyU© g§KQ>Zocm nmohMVo.

4. `m§{ÌH$s g§~§Ymda AmYm[aV : nXgmonmZmMr hr ì`dñWm `m§{ÌH$s Am{U Am¡nMm[aH$
g§~§Ymda AmYm[aV AgVo. Ë`m_wio òWo _mZdr g§~§Y AWdm ^mdZm§Zm H$moUVohr ñWmZ àmßV hmoV
Zmhr. g§nyU© à{H«$`m §̀ÌdV Mmc{dcr OmVo. Ë`m_wio g§KQ>ZoVrc _mZdr ~mOyH$S>o Xþc©j hmoVo.

5. H$R>moa àemgZ : nXgmonmZ VËdmZwgma g§KQ>ZoVrc àË òH$ ì`ŠVrMo A{YH$ma, O~m~Xmar
d ñWmZ gwédmVrnmgyZM {ZpíMV Ho$ë`mZo Ë`mZwgmaM H$m ©̀ H$aUo Ë`m§À`mda ~§YZH$maH$ AgVo.
Ë`mM~amo~a H$m ©̀ H$aÊ`mMr nÜXVrhr {ZpíMV AgVo. cd{MH$Vog dmd ZgVmo, Ë`m_wio Ago
àemgZ n[adV©Zerc ZgVo.

6. A{YH$ I{M©H$ nÜXVr : A{YH$manX na§nam hr nÜXVr A{YH$ I{M©H$ Amho, Agm
Amamon AZoH$ {dMmad§V Zoh_r H$aV AgVmV. H$maU A{YH$manX na§naocm AZoH$ ñVamV, AZoH$
nXmV, AZoH$ {d^mJmV {d^mJUr Ho$ë`mZo Ë`mdarc IM© dmT>V OmVmo.

AemàH$mao A{YH$manX na§nam `m VÎdm_Ü ò H$mhr Xmof AmT>iyZ òV Agco Var `m VËdmMr
Cn ẁŠVVm ZmH$maVm òUma Zmhr. hoÝar \o$`m°c `m§Zr `m VÎdmVrc Xmof Xÿa H$aÊ`mgmR>r g§KQ>ZoVrc
H${ZîR> godH$m§Zm d[aîR>m§er gai (Direct) g§nH©$ gmYÊ`mMm A{YH$ma Úmdm Ago gwM{dco Amho,
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na§Vw d[aîR> A{YH$mè`m§Zr H${ZîR>m§er qH$dm H${ZîR>m§Zr d[aîR> A{YH$mè`m§er gai g§nH©$ gmYcm Va
godH$ dJm©Vrc O~m~XmarÀ`m Am{U AmkoÀ`m EH$VoÀ`m VÎdm§Zm haVmi \$mgcm OmB©c. Ë`m_wio
àemgZmV AH$m ©̀j_Vm, ~oO~m~XmanUm d {e{WcVm {Z_m©U hmoB©c. A{YH$manX na§naoÀ`m VÎdm_wio
Oo Xmof {Z_m©U hmoVmV, Vo Xmof Xÿa H$aUo godH$ dJm©cm AeŠ` Zmhr. àemgH$s` H$m¡eë`, H$V©ì`
VËnaVm, O~m~Xmar, {Z`{_VnUm `mÛmao ho Xmof Xÿa H$aVm òVmV. Ec. S>r. ìhmB©Q>, A°nc~r,
Aa{dH$ BË`mXr {dMmad§Vm§Zr Ago _V ì`ŠV Ho$co Amho H$s, A{YH$amnX na§nam ho VÎd g§KQ>Zocm
Cn`wŠV d Amdí`H$ Amho.

3.2.1.2 AmkoMr EH$Vm (Unity of Command)

AmkoMr EH$Vm ho g§KQ>ZoMo _hÎdmMo VÎd Amho. g§KQ>ZoMo H$m_H$mO `mo½`àH$mao MmcÊ`mgmR>r
Am{U Img H$ê$Z g§KQ>ZoVrc àË òH$ H$_©Mmè`mcm ñdV:Mo H$m ©̀ ì`dpñWV[aË`m nma nmS>Uo,
`mgmR>r "AmkoMr EH$Vm' `m VËdmMm Adc§~ H$aUo Amdí`H$ Amho.

AmkoMr EH$Vm qH$dm Amk¡Š` `m VÎdmMm \o$Ýar \o$`m°c hm nwañH$Vm© Amho. H$moUË`mhr g§KQ>ZoV
H$m ©̀ H$aUmè`m godH$mcm EH$mM d[aîR>m§H$Sy>Z AmXoe {_iUo hm `m {gÜXm§VmMm AW© Amho. EH$mM
d[aîR>m§H$Sy>Z AmXoe {_imë`mg Cd©[aV H${ZîR> H$_©Mmè`m§Zm Ë`m AmXoemMo nmcZ H$aUo ghO eŠ`
hmoVo. AmkoMr EH$Vm `m VÎdm_wio g§KQ>ZoV {eñVrMo dmVmdaU {Z_m©U hmoVo. Ë`mM~amo~a H$m_mMr
O~m~Xmar {d{eîR> {R>H$mUr {ZpíMV H$aVm òVo.

"AmkoMr EH$Vm' `m VÎdmMm Agm AW© gm§JVm òB©c H$s, g§KQ>ZoVrc H$moUË`mhr H$_©Mmè`mcm
EH$mM d[aîR> A{YH$mè`m§H$Sy>Z Amkm {Xë`m Omì`mV. Xþgè`m eãXmV g§KQ>ZoVrc àË òH$ H$_©Mmè`mcm
\$ŠV EH$M OdiMm d[aîR> A{YH$mar Agmdm Am{U Ë`m H$_©Mmè`mcm \$ŠV Ë`mM A{YH$mè`mÀ`m
Amkm§Mo nmcZ H$aUo ~§YZH$maH$ Agmdo.

r AmkoÀ`m EH$VoMo _hÎd (Importance of Unity of Command)

g§KQ>ZoÀ`m ÑîQ>rZo AmkoMr EH$Vm ho VÎd _hÎdnyU© Amho. H$maU g§KQ>ZoVrc H$moUË`mhr
H$_©Mmè`mcm EH$mnojm OmñV d[aîR> A{YH$mè`m§H$Sy>Z Amkm {Xë`m Omdy cmJë`m Va Ë`mcm Amnco
H$m_ ì`dpñWV H$aVm òUma Zmhr. EH$mnojm OmñV d[aîR>m§H$Sy>Z {_iUmè`m Amkm§Mo nmcZ
H$_©Mmè`mcm H$amdo cmJV Agoc Am{U Ë`mcm {_iUmè`m Amkm§_Ü ò {dg§JVr qH$dm nañna{damoY
Agoc Va Vmo H$_©Mmar Amncr Om~~Xmar ì`dpñWV nma nmSy> eH$Uma Zmhr, Voìhm g§KQ>ZoVrc
H$moUË`mhr H$_©Mmè`mMr Aem àH$maMr H$m|S>r hmody Z ò, `mH$[aVm "AmkoMr EH$Vm' `m VÎdmMm AmJ«h
Yacm OmVmo.
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r EH$mM _mcH$mMr CÎm_ godm :-

ho VÎd ì`dhmamVrc EH$m Zoh_rÀ`m gyÌmda AmYm[aV Amho; Vo åhUOo H$moUË`mhr _mUgmcm
EH$mMdoir XmoZ qH$dm A{YH$ _mcH$m§Mr godm Mm§Jë`m àH$mao H$aVm òV Zmhr. EH$ ì`ŠVr EH$mM
doir EH$mM _mcH$mMr Mm§Jcr godm H$ê$ eH$Vo; AmkoMr EH$Vm ho VÎd XoIrc VoM gm§JÊ`mMm
à`ËZ H$aVo H$s, g§KQ>ZoV Amkm XoUmar gÎmm EH$M Agcr nm{hOo, Ë`mH$[aVm H$_©Mmè`mcm EH$mnojm
OmñV cJVMo (OdiMo) d[aîR> AgVm H$m_m Z òV. åhUyZ Ooìhm àemgZmV H$_©Mmè`m§Zm EH$M
{ZH$Q>Mm d[aîR> AgVmo Voìhm Ë`mcm EH$mM {R>H$mUmhÿZ åhUOo Z{OH$À`m d[aîR>m§H$Sy>Z Amkm àmßV
hmoVmV. Aemdoir H$_©Mmè`mcm XoIrc d[aîR>m§À`m AmkoMo nmcZ H$aUo eŠ` hmoVo.

AmkoMr EH$Vm `m VÎdmMo nmcZ cîH$ar godoV H$mQ>oH$moanUo Ho$co OmVo. cîH$amV AmXoe XoUo
Am{U Ë`m AmXoem§Mo H$S>H$[aVrZo nmcZ hmoUo `mg AË §̀V _hÎd AgVo. cîH$amV àË òH$ g¡{ZH$
qH$dm A{YH$mar `m§Zm EH$mM {R>H$mUmhÿZ Amkm àmßV hmoB©c Aer ì`dñWm H$aÊ`mV Amcocr AgVo.
VoWo `m VÎdmMo H$mQ>oH$moa nmcZ Pmco Zmhr Va J§̂ ra n[apñWVr {Z_m©U hmoD$ eH$Vo. hm YmoH$m
cîH$amcm nadS>Ê`mgmaIm ZgVmo.

hoÝar \o$`m°c hm "AmkoMr EH$Vm' `m VÎdmMm _moR>m nwañH$Vm© hmoVm, Ë`mZo Ago åhQ>co Amho
H$s, Oa AmkoÀ`m EH$VoMo nmcZ Pmco Zmhr Va g§KQ>ZoVrc A{YH$maMo _hÎd H$_r hmoB©c. g§KQ>ZoMr
{eñV {~KS>oc Am{U {VMr ì`dñWm YmoŠ`mV òB©c. Oa EH$mM ì`ŠVrda XmoZ A{YH$mar hþHy$_V
JmOdy cmJco Va Ë`m ì`ŠVrcm H$m_ H$aUo AS>MUrMo hmoB©c. åhUyZ g§KQ>ZoV AmkoÀ`m EH$Vocm
_hÎdmMo ñWmZ XoÊ`mV Amco Amho.

AmkoMr EH$Vm `m VÎdmMm Adc§~ Ho$ë`mZo àemgZmV g§Kf©, Jm|Yi {Z_m©U hmoV Zmhr.
godH$dJm©V H$m`m©Mr O~m~Xmar dmT>Vo. VgoM d[aîR> A{YH$mè`mcm H${ZîR> godH$m§da n ©̀dojU d
{Z §̀ÌU H$aUo gmono hmoVo.

r "AmkoMr EH$Vm' `m VÎdmMo narjU :-

EH$ àemgH$s` VÎd `m ÑîQ>rH$moUmVyZ "AmkoMr EH$Vm' ho VÎd _hÎdmMo Am{U Amdí`H$
Agco Var àË`j ì`dhmamV `m VÎdmMm pñdH$ma H$aUo H$R>rU AgVo. cmoH$àemgZmV Va "EH$m
H$_©Mmè`mcm EH$M d[aîR> A{YH$mar' `m VÎdmcm AZoH$doim haVmi \$mgcocm {XgVmo. H$mhr
ImË`m_Ü ò Va H$_©Mmè`m§Zm àemgH$s` A{YH$mar Am{U Vm§{ÌH$ A{YH$mar Aem XmoZ àH$maÀ`m
A{YH$mè`m§H$Sy>Z AmXoe àmßV hmoVmV. àemgH$s` H$m_mVrc V§ÌkmZmÀ`m dmT>Ë`m dmnam_wio àemgZmV
{deofUmMo _hÎd {Xdg|{Xdg dmT>V Mmcco Amho. Ë`m_wio g§KQ>ZoV àemgH$s` A{YH$mar d Vm§{ÌH$
A{YH$mar Aem XmoÝhr àH$maÀ`m A{YH$mè`m§Mr JaO ^mgVo. g§KQ>ZoVrc H$_©Mmè`m§Zm XmoKm§À`mhr
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AmkoMo nmcZ H$amdo cmJVo. `m{edm` EH$ d[aîR YmoaUmË_H$ Amkm XoVmo, Xþgam Am{W©H$ ~m~VrV
Amkm XoVmo, {Vgam àemgZm~m~V Amkm XoVmo Va Mm¡Wm nwadR>çmg§~§Yr Amkm XoVmo. `m_wio àemgZmV
AmkoMr EH$Vm `m VÎdmEodOr AmkoV {d{dYVm AmT>iVo. CXm. _hmamîQ´>mVrc {Oëhm{YH$mè`m§Zm
{d{dY {d^mJmH$Sy>Z Amkm òVmV Ë`m§Zm Ë`m nmimì`m cmJVmV, Va {Oëhm n[afXo_Yrc àmW{_H$
Amamo½` H|$ÐmVrc d¡Ú{H$` A{YH$mar àemgH$s`ÑîQ>çm gr.B©.Amo. (CEO) cm O~m~Xma AgVmV, Va
ì`mdgm{`H$ ÑîQ>çm Vo Amamo½` g§MmcH$m§Zm O~m~Xma AgVmV. EH$mMdoir EH$ ì`ŠVr {Za{Zamiçm
joÌmV Vk AgV Zmhr. åhUOoM AmYw{ZH$ H$mimV EH$mM A{YH$mè`mcm AZoH$ A{YH$mè`m§À`m
Amkm nmimì`m cmJVmV. Ë`m_wio AmkoMr EH$Vm `m VÎdmMo _hÎd H$_r hmoV Mmcco Amho. `m
VÎdmMm {damoY H$aUmè`m {dMmad§Vm§Zr Ago XmIdyZ {Xco Amho H$s, EH$m A{YH$mè`mg AZoH$
ì`ŠVtZr AmXoe {Xco Var Ë`mÀ`m H$m_mda {dn[aV n[aUm_ hmoV Zmhr.

"AmkoMr EH$Vm' `m VÎdmMo Mm§Jco nmcZ ìhm`Mo Agoc Va Amkm `m {d^mJdma {Xë`m
Omì`mV. A{cH$S>o `m VÎdmMo _hÎd H$_r hmoV Mmcco Agco Var cîH$ar àemgZmV `m VÎdm§Mm
Adc§~ H$mQ>oH$moanUo Ho$cm OmVmo, H$maU cîH$amV AmXoe XoUo d Ë`mMo nmcZ H$aUo `mcm AË §̀V
_hÎd Amho. AmkoMr EH$Vm `m VÎdmÀ`m Adc§~ZmZo àemgZmV Jm|Yi {Z_m©U hmoV Zmhr, åhUyZ
g§KQ>ZoV `m VÎdmcm _hÎd Amho.

g§KQ>ZoV `m VÎdmMm {dMma H$aVmZm Amkm XoUmar ì`ŠVr A{Ve` à^mdr ì`pŠV_ËdmMr
Agmdr, Ë`mMà_mUo Ë`mÀ`m AmkoV EH$Vm, pñWaVm, gmVË` Agmdo åhUOo H${ZîR> Ë`mMo `mo½`
àH$mao nmcZ H$aVrc.

3.2.1.3 {Z §̀ÌU H$jm (Span of Control)

EImÚm g§KQ>ZoV d[aîR> A{YH$mar Amnë`m A{YH$majoÌmV {H$Vr godH$m§da {Z §̀ÌU qH$dm
n ©̀dojU H$ê$ eH$Vmo, `m {df`rÀ`m Ë`mÀ`m j_Vog {Z §̀ÌU H$jm Ago åhUVmV.

g§KQ>ZoV H$m ©̀ H$aUmè`m àË òH$ A{YH$mè`mÀ`m hmVmImcr H$mhr H${ZîR> A{YH$mar d
H$_©Mmar H$m ©̀ H$arV AgVmV. Ë`m§Zm AmXoe XoÊ`mMr qH$dm _mJ©Xe©Z H$aÊ`mMr O~m~Xmar Ë`m
A{YH$mè`m§H$S>o AgVo. Vmo H${ZîR> A{YH$mè`m§H$Sy>Z Mm§Jë`m àH$mao H$m ©̀ H$ê$Z Kody eH$Vmo d {Z §̀ÌU
R>ody eH$Vmo. `mg {ZpíMV _`m©Xm AgVo. `m _`m©XoMr OmUrd àemgH$s` g§KQ>ZoV OmUdVo. `m
_mZdr nmÌVoÀ`m _`m©XocmM (Span of Control) {Z §̀ÌU H$joMr _`m©Xm åhUVmV.

{Z §̀ÌUmÀ`m H$jocm H$mhr BVa ZmdmZohr AmoiIco OmVo. n ©̀dojUmMo joÌ (Span of

Supervision), ì`dñWmnZmMo joÌ (Span of Management), cj joÌ (Span of Attention) Agohr
åhQ>co OmVo. hr {Z §̀ÌUmMr _`m©Xm åhUOo H${ZîR> A{YH$mè`m§Mr Vr g§»`m, Á`mÀ`mda EH$ d[aîR>
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A{YH$mar AË §̀V `mo½`[aË`m {Z §̀ÌU R>ody eH$Vmo. VgoM Ë`m§Zm _mJ©Xe©Z d gëcmhr XoD$ eH$Vmo.

r {Z §̀ÌU H$jm åhUOo H$m`?

{Z §̀ÌU H$joÀ`mg§~§Yr {d{dY {dMmad§VmZr doJdoJir _Vo _m§S>cr AmhoV.

1. {S>_m°H$ : "{Z §̀ÌU H$jm åhUOo EImÚm g§KQ>ZoVrc _w»` H$m ©̀H$mar A{YH$mar Am{U
Ë`mMr à_wI ghH$m`m©c ò `m_Yrc gai Am{U ñdm^m{dH$ g§Mma g§~§Ym_Yrc g§»`m qH$dm joÌ
hmo`.'

2. E_.nr.e_m© : "{Z §̀ÌUmMo joÌ åhUOo Xþgao H$mhr ZgyZ Vo Ü`mZ joÌ Amho. A{YZñVm§À`m
H$m_mda n ©̀dojU d {Z §̀ÌU H$aÊ`mgmR>r Ë`m§Mm Adc§~ Ho$cm OmVmo.'

3. Om°Z S>r. {_coQ> : "AZŵ d Am{U _mZgemñÌr` {gÜXm§V `m XmoÝhtZr EH$ JmoîQ> {gÜX
Ho$cr Amho H$s, H$moUË`mhr àemgH$s` n ©̀dojU g_Vocm {ZpíMV _`m©Xm AgVo.'

WmoS>Š`mV, {Z §̀ÌU H$jm åhUOo d[aîR>-H${ZîR> g§~§YmVrc d[aîR>m§H$Sy>Z {H$Vr H${ZîR>m§Zm
CËH¥$îR>nUo hmVmico Omdy eH$Vo, `mMr {ZpíMV g§»`m hmò .

r {Z §̀ÌU H$joMr _`m©Xm

àemgZmÀ`m joÌmV cj-H$joMr _`m©Xm {H$Vr Agmdr åhUOo EH$m A{YH$mè`m§H$S>o {H$Vr
cmoH$m§da XoIaoI H$aÊ`mMr O~m~Xmar gmon{dcr Omdr, `m{df`r {dMmad§VmV _V ôX AmhoV.
h°{_ëQ>Z `mZo hr g§»`m VrZ Vo Mma BVH$s Agmdr, Ago åhQ>co Amho. A{d©H$À`m _Vo, d[aîR>
nmVirda {Z §̀ÌU H$joMr _`m©Xm nmM Vo ghm BVH$s Agmdr, nU H${ZîR> nmVirda hr _`m©Xm AmR>
Vo ~mam BVH$s R>odmdr. cm°S>© hmëS>oZ, J«°h_ dmcmg `m§Zr {Z §̀ÌU H$joMr _`m©Xm Xhm Vo ~mam BVH$s
{ZpíMV Ho$cr Amho. `mdê$Z {Z §̀ÌU H$joÀ`m _`m©Xo~m~V H$em àH$maMr doJdoJir _Vo ì`ŠV
H$aÊ`mV Amcr AmhoV ho cjmV òVo.

r {Z §̀ÌU H$joMr Amdí`H$Vm

{Z §̀ÌU H$joÀ`m ~m~VrV {dMmad§VmV _V ôX Agco Var {VÀ`m Cn ẁŠVVo~m~V _mÌ
EH$dmŠ`Vm Amho. g§KQ>ZoV XoIaoIrÀ`m àË òH$ Q>ßß`mda {Z §̀ÌUH$jm ApñVËdmV Agcr nm{hOo. `m
VÎdmMo Cëc§KZ H$aUo. g§KQ>ZoÀ`m ÑîQ>rZo A{hVH$maH$ R>aoc, `mdaVr cmoH$àemgZmÀ`m {dMmad§VmV
EH$_V Amho. g§KQ>Zo_Ü ò {Z §̀ÌU H$joMr Amdí`H$Vm AemgmR>r H$s, g§KQ>ZoVrc H${ZîR> ñVamdarc
godH$m§Mr g§»`m J{UVr loUrZo dmT>Vo, na§Vw àemgZmVrc g§~§Y d g_ñ`m `m ŷ{_Vr loUrZo
dmT>VmV, åhUyZ d[aîR> A{YH$mè`mH$S>o hmVmImcrc cmoH$m§da XoIaoI H$aÊ`mMr O~m~Xmar gmon{dVmZm
g§» òMm {dMma H$aUo _hÎdmMo R>aVo. {Z §̀ÌU H$joMm g§~§Y g§KQ>ZoVrc A{YH$manX na§naoerhr òVmo.
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A{YH$manX na§naoÀ`m VÎdmZwgma g§KQ>ZoV d[aîR>-H${ZîR> g§~§Ymda AmYm[aV loUraMZm {Z_m©U
H$aÊ`mV Amcocr AgVo, Ë`m_wio g§KQ>ZoV EH$mImcr EH$ Ago ~aoM Q>ßno qH$dm loUr V`ma Pmcoë`m
AgVmV. na§Vw EImÚm g§KQ>ZoV Ago {H$Vr Q>ßno AgmdoV `m àíZmMo CÎma `m g§KQ>ZoV AJXr H${ZîR>
nmVirda H$m_ H$aUmè`m H$_©Mmè`m§Mr g§»`m {H$Vr Amho Am{U A{YH$ma H$joMr H$moUVr _`m©Xm
Ë`m {R>H$mUr pñdH$maÊ`mV Amcr Amho, `mda Adc§~yZ Amho.

{Z §̀ÌU H$joMr _`m©Xm {ZpíMV H$aVmZm {Z §̀ÌUH$jm Á`m KQ>H$m§da Adc§~yZ AgVo, Vo KQ>H$
{dMmamV KoUo Amdí`H$ R>aVo.

r {Z §̀ÌUH$ H$jm {ZpíMV H$aUmao KQ>H$

1. H$m`© (Functions) : g§KQ>ZoMo H$m ©̀ ghO, gmono gwc^ Agoc Va Ë`m {R>H$mUr {Z §̀ÌU
H$jm _moR>r AgVo. _mÌ H$m ©̀ {H$MH$Q>, Jw§VmJw§VrMo Agoc Va Aem {R>H$mUr {Z §̀ÌU H$joMr _`m©Xm
chmZ AgVo. Ë`mMà_mUo EH$mM àH$maMo H$m ©̀ Am{U {d{dYm§Jr H$m ©̀ `mdaVrhr {Z §̀ÌU H$jm _moR>r
qH$dm chmZ ho Adc§~yZ AgVo. VgoM H$m ©̀ ñnîQ> Agoc Va {Z §̀ÌU H$joMr _`m©Xm dmT>Vo d H$m ©̀
AñnîQ> Agoc Va {Z §̀ÌUmMo joÌ H$_r hmoV OmVo.

2. H$mi (Time) : g§KQ>Zm {Z_m©U hmodyZ {H$Vr H$mi cmoQ>cm (Pmcm) Amho. `mdaVrgwÜXm
{Z §̀ÌU H$joMr _`m©Xm Adc§~yZ AgVo. g§KQ>Zm {Z_m©U hmodyZ ~amM H$mi cmoQ>cm Agoc Va Aem
OwÝ`m g§KQ>ZoVrc A{YH$mar {Z §̀ÌUmMo d XoIaoIrMo H$m_ A{YH$ Mm§Jë`màH$mao H$ê$ eH$VmV. H$maU
VoWo {Z`_, VÎdo, nÜXVr {ZpíMV Pmcocr AgVmV. gmh{OH$M Aem {R>H$mUr {Z §̀ÌU H$jm _moR>r
AgVo. `m CcQ> g§KQ>Zm Oa ZdrZM Agoc Va VoWo {Z`_, VÎdo, nÜXVr {ZpíMV Pmcoco ZgVmV,
godH$ dJ©hr ZdrZ AgVmo, Ë`m_wio Ë`m§Zm gVV _mJ©Xe©Z H$amdo cmJVo. gmh{OH$M {Z §̀ÌU
H$joVrc godH$m§Mr g§»`m _`m©{XV (H$_r) R>odUo ^mJ nS>Vo.

3. ñWi ({R>H$mU) (Place) : {Z §̀ÌUmÀ`m {R>H$mUmdaVrgwÜXm {Z §̀ÌU H$joMr _`m©Xm
Adc§~yZ AgVo. EImÚm A{YH$mè`mcm EH$mM B_maVr_Ü ò qH$dm EH$mM N>VmImcr H$m_ H$aUmè`m
godH$m§Mo H$m_ Oa {Z §̀{ÌV H$amdo cmJV Agoc Va VoWo {Z §̀ÌU H$jm _moR>r (OmñV) AgVo. `mCcQ>
Á`m§À`mda {Z §̀ÌU H$am`Mo Amho, Aem godH$m§Mo H$m_ Oa AZoH$ {R>H$mUr {dIwacoco Agoc Va VoWo
{Z §̀ÌU H$jm H$_r AgVo.

4. ZoV¥Ëd (Leadership) / ì`ŠVr_Ëd (Personality) : H${ZîR>m§Mo H$m_ {Z §̀{ÌV H$aUmè`m
d[aîR>m§Mo ì`ŠVr_Ëd ho à^mdr Agoc, A{YH$mar CËgmhr, gÑT>, ~wpÜX_mZ JwUdmZ Agoc. Va
Ë`mMr Z¡{VH$ N>mn Amnë`m H${ZîR>m§daVr nS>Vo, n[aUm_r H${ZîR> godH$ Ë`m§À`m Amkm à^mdrnUo
nmiVmV, Ë`m_wio Aem {R>H$mUr {Z §̀ÌU H$joMr _`m©Xm _moR>r AgVo.
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`mCcQ> {Z §̀ÌU H$aUmam A{YH$marM H$_Hw$dV ì`ŠVr_ÎdmMm, AH$m ©̀j_, JwUhrZ d
~wpÜX_mZ Zgoc Va Vmo Amnë`m H${ZîR>m§daVr Amnë`m ì`ŠVr_ÎdmÀ`m, ZoV¥ËdJwUm§Mm à^md nmSy>
eH$V Zmhr. Aemdoir Ë`mÀ`m {Z §̀ÌU H$joMr _`m©Xm hr chmZ R>odmdr cmJVo.

5. H${ZîR>m§Mr JwUdÎmm : Á`m H${ZîR> godH$m§À`m H$m_mMo {Z §̀ÌU H$amd`mMo Amho, Vo H${ZîR>
godH$ Oa ~wpÜXdmXr d JwUdmZ AgVrc Va Ë`m§Zm d[aîR>m§Zr {Xcoë`m gyMZm§Mo ghO AmH$cZ
hmoB©c. n[aUm_r Aem {R>H$mUr {Z §̀ÌU H$jm _moR>r Agoc.

`mCcQ> H${ZîR> godH$ Oa AH$m ©̀j_, H$_r JwUdÎmoMo Amier AgVrc Va d[aîR>m§Zm
Ë`m§À`mdaVr A{YH$ cj R>odmdo cmJVo. n[aUm_r VoWo {Z §̀ÌUH$jm H$_r hmoVo.

r {Z §̀ÌU H$jm VÎdmMo n[ajU :-

g§KQ>Zm H$moUVrhr Agmo, {VÀ`m àemgZ H$m`m©V {Z §̀ÌU H$jm _hÎdmMr AgVo. d[aîR>
A{YH$mar Amnë`m g§KQ>ZoVrc {H$Vr cmoH$m§da {Z §̀ÌU R>ody eH$Vmo, `mcm àemgZmV {deof _hÎd
AgVo. d[aîR> àemgH$mÀ`m A§Jr {H$Vr H$m¡eë` AgVo Am{U Ë`m àemgH$s` H$m¡eë`m§À`m
AmYmamda Vmo {H$Vr godH$m§da {Z §̀ÌU R>odVmo `m AmYmao {Z §̀ÌUmMr H$jm {ZpíMV hmoV AgVo.

{Z`§ÌU H$joÀ`m {ZpíMVVo~m~V {dMmad§VmV EH$_V AmT>iV Zmhr; VarnU {Z`§ÌU
H$jm _`m©{XV Agmdr hm ÑpîQ>H$moU gd©_mÝ` Pmcocm {XgVmo. h~©Q>© gm`_Z `m§À`m _Vo,
d[aîR>m§À`m _`m©{XV {Z §̀ÌUH$jo_wio H${ZîR> ñVamdarc A{YH$mè`m§Mr d godH$m§Mr g§»`m dmT>Vo.
Ë`m_wio H${ZîR>m§Mo d[aîR>m§er òUmao g§~§Y XþamdVmV. Aa²{dH$ `m§À`m _Vo, H${ZîR> A{YH$mè`m§Mr
g§»`m dmT>V Agcr Varhr H${ZîR> godH$ dJm©Mm d[aîR>m§er àñWm{nV hmoUmam g§~§Y pñWa ñdê$nmMm
hmody eH$Vmo.

r Vm§{ÌH$ gwYmaUm§Mm n[aUm_ :-

AmYw{ZH$ H$mimV g§KQ>ZoÀ`m {Z §̀ÌU H$joMo ñdê$n ~Xccoco {XgVo Amho; ñd §̀M{cV
§̀Ìm§Mm dmT>Vm dmna, AmYw{ZH$ Vm§{ÌH$ nÜXVrMm Adc§~ `m_wio {Z §̀ÌU H$jm é§XmdV Amho. {heo~

ì`dñWm R>odUo, H$moîQ>Ho$, VŠVo V`ma H$aUo, {d^mJUr H$aUo Aer H$m }̀ Vm§{ÌH$ d AË`mYw{ZH$
§̀Ìgm_wJ«r_wio A{YH$ gwc^ Pmcr AmhoV. CXm. g§JUH$mMm dmna, XÿaÜdZrMm dmna Aem

_mÜ`_m_wio d[aîR>m§Zm H${ZîR> godH$m§da {Z §̀ÌU R>odUo A{YH$ gmò rMo d gwH$a Pmco Amho. Ë`m_wio
{Z §̀ÌU H$joMr _`m©Xm _moR>r Pmcr Amho. nmíMmË` àJV Xoem_Ü ò AmYw{ZH$ V§ÌkmZmMm Am{U
`m§{ÌH$s nÜXVrMm dmna A{YH$ à_mUmV hmoV Agë`mZo VoWrc {Z §̀ÌU H$jm {dñVmacocr {XgVo,
`mCcQ> AàJV _mJmgcoë`m XoemV AmYw{ZH$ V§ÌkmZmMm H$_r dmna hmoV Agë`mZo VoWrc
{Z §̀ÌUH$jm _`m©{XV am{hcr Amho.
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r {deofkm§Mr d V§Ìkm§Mr dmT>Vr g§»`m :-

cmoH$àemgZmVrc {deofkm§Mr d V§Ìkm§Mr dmT>Vr g§»`m hm KQ>H$ XoIrc {Z §̀ÌUH$joÀ`m
g§H$ënZoda n[aUm_ H$aÊ`mg H$maUr ŷV R>acm Amho. A{cH$S>rc H$mimV cmoH$àemgZmV Ë`m-Ë`m
joÌmVrc {deofk d V§Ìk `m§À`m g§» òV ~arM dmT> Pmcr Amho. ho cmoH$ Amnë`m-Amnë`m
joÌmVrc OmUH$ma Agë`m_wio Ë`m§Zm Ë`m§À`m H$m_mV BVam§Mm hñVjon ZH$mogm AgVmo. Amnë`mda
BVam§Zr dM©ñd JmOdmdo hr JmoîQ> Ë`m§Zm AmdS>V Zmhr. d[aîR> nmVirdê$Z òUmao {Z §̀ÌU Ë`m§Zm
_mÝ` ZgVo. Ë`m_wio g§KQ>ZoV A{YH$maemhr Am{U Amkm XoUo `m JmoîQ>rnojm MMm©, {dMma-{d{Z_`
d gëcm _gcV `m§Zm àmYmÝ` àmßV hmoVo. Ë`m_wio g§KQ>ZoVrc {Z §̀ÌU H$jm _`m©{XV hmoV AgVo.

EH§$XarV g§KQ>ZoÀ`m àemgZmV {Z §̀ÌUH$joÀ`m VÎdmcm AZÝ`gmYmaU _hÎd Amho. àemgZH$m ©̀
gwc^, H$m ©̀j_ hmoÊ`mÀ`m ÑîQ>rZo {Z §̀ÌUH$jm {ZpíMV H$amdr cmJVo. g§KQ>ZoV {Z §̀ÌU H$jm
_`m©{XV R>odcr Va H${ZîR> ñVamdarc godH$m§Mr g§»`m dmT>cr OmVo. Aemdoir Ë`m§À`m H$m`m©da
{Z §̀ÌU R>odUo H$R>rU hmodyZ ~gVo. {Z §̀ÌUmA^mdr qH$dm H$_r à_mUmVrc {Z §̀ÌUm_wio H${ZîR>
nmVirdarc godH$ ~oO~m~Xma d¥ÎmrZo dmJVmo. `mCcQ> {Z`§ÌUH$jm ì`mnH$ Va H${ZîR> ñVamdarc
godH$m§Mr g§»`m H$_r hmoVo. gmh{OH$M àemgZmV cmc{\$VrMm, XßVa{Xa§JmB©Mm H$ma^ma gwê$ hmoVmo,
Voìhm H$moUVrhr g§KQ>Zm Agmo {VÀ`m àemgZmV {Z §̀ÌUH$jm {ZpíMV H$aVmZm, Ë`m g§KQ>ZoÀ`m
H$m`m©Mo ñdê$n, ZoV¥Ëd, H$m ©̀H$mi, ñWi BË`mXr JmoîQ>tMm {dMma H$amdm cmJVmo.

3.2.1.4 g_Ýd` (Co-ordination)

ooooo g§KQ>ZoMo àW_ VÎd -

_wZr `m {dMmad§VmZo g_Ýd`mbm (Co-ordination) g§KQ>ZoMo d ì`dñWmnZmMo "àW_ VÎd' (First

Principle) Ago åhQ>bo Amho. _wZr `m§À`m _Vo, g_Ýd`m_Ü òM BVa VÎdm§Mmhr g_mdoe hmoV AgVmo.
H$mhr {dMmad§V g§KQ>ZoÀ`m ì`dñWmnH$mbm "g_Ýd`H$' Ago g§~moYVmV. `mdê$Z g§KQ>ZoÀ`m Ñï>rZo
g_Ýd`mÀ`m VÎdmbm Agbobo _hÎd ñnï> hmoVo. AWm©V, g_Ýd`mMo _hÎd _mÝ` H$aVmZm Vo gmÜ` ZgyZ
EH$ gmYZ Amho, `mMo ^mZ R>odUohr Amdí`H$ R>aVo.

ooooo g_Ýd`mMm AW© -

g§KQ>ZoÀ`m {d{dY KQ>H$m§V Aem àH$maMo g§~§Y àñWm{nV H$aUo H$s, Á`mVyZ Vo gd© KQ>H$
nañnam§À`m ghH$m`m©Zo EH${ÌVnUo g_mZ C{Ôï>màVr H$m`© H$ê$ bmJVmV. gmh{OH$M, g_Ýd`m_wio
g§KQ>ZoÀ`m {Za{Zamù`m KQ>H$m§Vrb g§Kf© Q>miUo, Ë`m§À`mV gwg§dmX {Z_m©U H$aUo Am{U H$m_mMr {Ûéº$s
Q>miUo `m Jmoï>r eŠ` hmoVmV. g§KQ>ZoV Aem àH$maMr ì`dñWm {Z_m©U Pmë`mg {Vbm Amnë`m C{Ôï>m§da
bj H|${ÐV H$aUo Am{U Vr gmÜ` H$aÊ`mÀ`m {XeoZo dmQ>Mmb H$aUo eŠ` hmoVo. gH$mamË_H$ Ñ{ï>H$moZmVyZ
{dMmaH$aVm g§KQ>ZoV H$m_ H$arV Agboë`m H$_©Mmè`m§V ghH$m`m©Mr ^mdZm {Z_m©U H$aUo, Ë`m§À`mV
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g§K^mdZm dmT>rg bmdUo, hm g_Ýd`mMm _w»` CÔoe AgVmo. Va ZH$mamË_H$ Ñï>rZo nm{hë`mg
àemgZmVrb g§Kf© Xÿa H$aUo VgoM {Za{Zamù`m àemgH$s` {d^mJm§Mm EH$_oH$m§À`m H$m ©̀joÌm§V hmoUmam
hñVjon d Ë`m§À`mH$Sy>Z hmoUmar H$m_mMr {Ûéº$s Q>miUo hm g_Ýd`mMm CÔoe gm§JVm òB©b. WmoS>Š`mV
g§KQ>Zm H$moUVrhr Agmo Vr g_Ýd`m{edm` Amnë`m C{Ôï>mH$So> dmQ>Mmb H$ê$ eH$V Zmhr. `mo½`
g_Ýd`mA^mdr g§KQ>ZoVrb H$_©Mmar VgoM {VMo {d{dY {d^mJ nañna{damoYr H$m ©̀ H$ê$ bmJVrb.
Ë`m§À`mV H$gbmhr Vmi_oi amhUma Zmhr, Aem n[apñWVrV g§KQ>Zobm Amnbr C{Ôï>o gmÜ` H$aUo eŠ`
hmoUma Zmhr. Ë`m_wio àemgZmV g_Ýd`mÀ`m VÎdmg AË §̀V _hËd àmá Pmbobo {XgVo.

ooooo g_Ýd`mMr ì`m»`m -

1) Mmëg©dW© : g§KQ>ZoMo C{Ôï> gmÜ` H$aÊ`mgmR>r {VÀ`m {Za{Zamù`m KQ>H$m§V gwì`dpñWV
EH$mË_rH$aU KS>dyZ AmUUo åhUOo g_Ýd` hmò .

2) goH$ba-hS>gZ : g§KQ>ZoÀ`m H$m`m©À`m {d{dY ^mJm§Mo nañnam§er g§~§Y àñWm{nV H$aÊ`mMo
AË §̀V _hÎdmMo H$V©ì` åhUOo g_Ýd` hmò .

3) _oar nmH©$a \$m°boQ> : g_Ýd` åhUOo EH$m {d{eï> n[apñWVrV g§KQ>ZoÀ`m gd© KQ>H$m§V
nañnag§~§Y àñWm{nV H$aUo hmò .

4) {\$\$Za : nañna{damoYr AgUmar {d{dY H$m¡eë ò Am{U {hVg§~§Y `m§Zm EH$Ì AmUyZ Ë`mÛmao
g_mZ C{Ôï> gmÜ` H$aÊ`mMo V§Ì åhUOo g_Ýd` hmò .

g_Ýd`mÀ`m darb ì`m»`m§dê$Z Ago ñnï> hmoVo H$s, g§KQ>ZoMo C{Ôï> gmÜ` H$aÊ`mgmR>r g_Ýd`mMr
{ZVm§V Amdí`H$Vm AgVo.

ooooo g_Ýd`mMr Amdí`H$Vm -

g§KQ>Zm H$moUVrhr Agmo Ë`mV g_Ýd`mMr Amdí`H$Vm AgVoM. gd©gmYmaUnUo nwT>rb VrZ
H$maUm§gmR>r g_Ýd`mMr JaO ^mgVo-

1) g§KQ>ZoVrb g§Kf© Q>miÊ`mgmR>r : g§KQ>ZoVrb H$m ©̀aV H$_©Mmè`m§_Ü ò {d{dY H$maUm§dê$Z g§Kf©
{Z_m©U hmoV AgVmo. Ë`mMo _w»` H$maU åhUOo EH$_oH$m§À`m H$m_m§g§~§Yr Agbobo AkmZ ho hmò . Ooìhm
H$_©Mmè`m§Zm BVa H$_©Mmar H$arV Agboë`m H$m_m§~Ôb nwaoer _m{hVr ZgVo Voìhm Ë`m§Zm Ago dmQy> bmJVo
H$s, ~mH$sMo H$_©MmarH$arV Agbobo H$m_ \$mago _hÎdmMo Zmhr qH$dm Vo H$_©Mmar \$mago H$m_ H$arV
ZmhrV. Aem àH$mao EH$_oH$m§À`m H$m`mªg§~§YrÀ`m AkmZmVyZ Ë`m§À`mV nañnam§{df`r J¡ag_O {Z_m©U
hmoVmV. n[aUm_r J¡ag_OmVyZ Ë`m§À`mV g§Kf© dmT>V OmVmo. g§KQ>ZoÀ`m Ñï>rZo darb g§Kf© Q>miUo A{Ve`
_hÎdmMo AgVo. H$mhr doim {Za{Zamù`m {d^mJm§V H$m_ H$arV Agboë`m H$_©Mmè`m§H$Sy>Z EH$mM àH$maMo
H$m_ Ho$bo OmÊ`mMr eŠ`Vm AgVo. Aer {Ûéº$s Q>miÊ`mgmR>r g_Ýd`mMr Amdí`H$Vm ^mgVo.

2) g§KQ>ZoÀ`m EImÚm emIobm A{YH$ _hÎd ZH$mo : g§KQ>ZoH$Sy>Z {d{dY nmVirda doJdoJir H$m }̀
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nma nS>br OmVmV. Vr ì`dpñWVnUo nma nmS>Ê`mgmR>r gd© ~mOy§da gmaIoM bj XoUo qH$dm gd© ~mOy§Zm
g_mZ _hÎd XoUo Amdí`H$ AgVo.na§Vw H$mhr doim `m _hÎdmÀ`m Jmoï>tH$So> Xþb©j Ho$bo OmVo. åhUOo
g§KQ>ZoÀ`m H$m_mÀ`m H$moUË`mVar EH$mM ~mOybm OmñV _hÎd XoÊ`mV òVo. g§KQ>ZoVrb àË òH$ {d^mJmÀ`m
à_wImbm Amnë`m {d^mJmMo H$m_ OmñV _hÎdmMo Amho, Ago dmQ>Vo. Ë`mVyZ Amnë`m {d^mJmMo _hÎd
dmT>{dÊ`mMm à`ËZ g§~§{YV {d^mJmÀ`m à_wImH$Sy>Z Ho$bm OmVmo. `m à`ËZm§V Omo {d^mJà_wI ~mOr
_maVmo, Ë`mÀ`m {d^mJmbm àmYmÝ` àmá hmoVo. gmh{OH$M, g§KQ>ZoÀ`m H$m_mÀ`m BVa ~mOy§H$So> Xþb©j hmoVo.
Aem pñWVrV g§KQ>ZoÀ`m H$m`m©bm d C{Ôï>mbm Pi nmohmoMUo ñdm^m{dH$ AgVo. ho Q>miÊ`mgmR>r
g_Ýd`mMr JaO ^mgVo.

3) gÎmmbmbgoda {Z §̀ÌU : àË òH$ g§KQ>ZoMo H$m_mÀ`m gmò rgmR>r {Za{Zamù`m {d^mJm§V {d^mOZ
H$aÊ`mV Ambobo AgVo. àË òH$ {d^mJ Ë`mbm R>adyZ {Xbobo H$m_ nma nmS>V AgVmo; na§Vw Ë`mM~amo~a
àË òH$ {d^mJ Amnbo _hÎd dmT>{dÊ`mMm, Amnbo dM©ñd àñWm{nV H$aÊ`mMm Am{U Amnë`m hmVr
OmñVrV OmñV A{YH$ma KoÊ`mMm à`ËZ H$aÊ`mMrhr eŠ`Vm AgVo. g§KQ>ZoÀ`m {Za{Zamù`m {d^mJm§V
Aem àH$mao A{YH$mamMr d gÎmoMr hmd dmT>rg bmJVo. àË òH$ {d^mJmVrb A{YH$mar Amnë`mM
{d^mJmMm à^md H$gm dmT>ob ? `mgmR>r à`ËZ H$aVmV. Ë`m_wio g§KQ>ZoÀ`m {d{dY {d^mJm§Vrb gÎmoMr
hmd {Z §̀{ÌV R>odÊ`mgmR>r g_Ýd`mMr Amdí`H$Vm ^mgVo.

ooooo g_Ýd`mMo àH$ma -

g_Ýd`mMo àm_w»`mZo XmoZ àH$ma nS>VmV.

1) Am§V[aH$ g_Ýd` Am{U ~mø g_Ýd`

2) erf©ê$n g_Ýd` Am{U g_Vb (j¡{VµO) g_Ýd`

1) Am§V[aH$ Am{U ~mø g_Ýd` -

g§KQ>ZoÀ`m {d{dY {d^mJm§Vrb H$m`m©V qH$dm {d{dY {d^mJm§Vrb H$_©Mmè`m§_Ü ò  g_Ýd` àñWm{nV
H$aUo åhUOo Am§V[aH$ g_Ýd` hmò . CXm. H¥$fr {d^mJmVrb g§emoYZ, {ejU Am{U {dñVma {d^mJ.
`mCbQ> ~mø g_Ýd` åhUOo g§KQ>Zo~mhoarb na§Vw g§KQ>Zoda AZwHy$b qH$dm à{VHy$b n[aUm_ H$aUmè`m
KQ>H$mV, g§ñWmV qH$dm BVa g§KQ>ZoÀ`m H$m`m©V g_Ýd` àñWm{nV H$aUo hmò . CXm. H¥$fr {d^mJmda
Á`m§Mm n[aUm_ hmoB©b Ago AZoH$ {d^mJ AmhoV. `mV ghH$ma {d^mJ, {dÚwV _§S>i, dZ{d^mJ Am{U
ObqgMZ {d^mJ `m§Mmhr g_mdoe hmoVmo.Va ghH$ma {d^mJ, {dÚwV _§S>i `m XmoZ {d^mJmer g_Ýd`
àñWm{nV Ho$ë`m{edm` H¥$fr {d^mJ Amnbo C{Ôï> nyU© H$ê$ eH$V Zmhr.

2) erf©ê$n Am{U g_Vb (j¡{VO) g_Ýd` :-

Ooìhm g§KQ>ZoVrb {d{^Þ ñVamdarb {d^mJmV qH$dm H$_©Mmè`m§_Ü ò g_Ýd` ñWmnZ H$aÊ`mV òVmo.
Voìhm Aem g_Ýd`mbm erf©ê$n g_Ýd` Ago åhUVmV. CXm. {Oëhm ñVamdarb H¥$fr {d^mJ Am{U
{Oëhm§VJ©V Agbobo {d{dY {d^mJr` Am{U Cn{d^mJr` _¥Xg§YmaU, H$mnyg {dH$mg H$m`m©b ò `m§À`mVrb
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g_Ýd`. `mCbQ> g_mZ ñVamdarb {d^mJmV Omo g_Ýd` ñWmnZ H$aÊ`mV òVmo. Ë`mbm j¡{VO g_Ýd`
Ago åhUVmV. CXmhaUmW© H¥$fr {d^mJmVrb àmXo{eH$ ñVamda Agboë`m {d{dY A{YH$mè`m§À`m qH$dm
H¥$fr g§MmbH$m§À`m H$m`m©b`mVrb {d{dY ^mJmVrb à_wImÀ`m H$m`m©Vrb g_Ýd`.

ooooo g_Ýd`mÀ`m _mJm©Vrb AS>Wio -

AmYw{ZH$ H$mimVrb _moR>çm AmH$mam§À`m g§KQ>Zm§_Ü ò g_Ýd` gmYÊ`mMo H$m ©̀ IynM H$R>rU ~Zbo
Amho. g§KQ>ZoMm _moR>m AmH$ma hmM g_Ýd`mÀ`m _mJm©Vrb gdmªV _moR>m AS>Wim R>aV Amho. `m{edm`
AmUIrhr H$mhr Jmoï>r g_Ýd`mÀ`m _mJm©V AS>Wio {Z_m©U hmoÊ`mg H$maUr ŷV hmoV AmhoV. Ë`mVrb
_hÎdmMo AS>Wio nwT>rbà_mUo AmhoV.

1) g§KQ>ZoMm _moR>m AmH$ma : g§KQ>ZoMm _moR>m qH$dm {demb AmH$ma hm g_Ýd`mÀ`m _mJm©Vrb à_wI
AS>Wim hmò . g§KQ>Zm _moR>r Agë`mg {VÀ`mVrb AZoH${dY KQ>H$m§V `mo½` àH$mao g_Ýd` gmYUo
Zoh_rM H$R>rU OmVo.

2) {d^mJm§Mr g§Hw${MV d¥Îmr : g§KQ>ZoVrb àË òH$ {d^mJ Amnë`m H$m ©̀joÌmnwaVm {dMma H$aVmo. BVa
{d^mJm§Mr H$m_o d Ë`m§À`m H$m ©̀nÕVr `m§Mr _m{hVr H$ê$Z KoÊ`mMr CËgwH$Vm H$moUVmhr {d^mJ XmI{dV
Zmhr. g§KQ>ZoVrb {d^mJm§À`m qH$dm ImË`m§À`m Aem g§Hw${MV d¥Îmr_wio Ë`m§À`mV g_Ýd` gmYVm òV
Zmhr.

3) gm_mÝ` {hVmH$So> Xþb©j : g§KQ>ZoVrb H$_©Mmar, A{YH$mar d {d^mJ ì`mnH$ Ñï>rZo g§KQ>ZoMm
{dMma H$arV ZmhrV. g§KQ>ZoÀ`m gm_mÝ` {hVmH$So> Ë`m§À`mH$Sy>Z \$mago bj {Xbo OmV Zmhr. g§Hw${MV
Ñ{ï>H$moZmVyZ Vo Amnbo H$m ©̀ nma nmS>Ê`mMm à`ËZ H$aVmV. Ë`m§Mr hr d¥Îmr g_Ýd`mÀ`m _mJm©V AS>ga
R>aVo.

4) ZoË`m§_Yrb C{Udm / AnmÌVm : g§KQ>ZoÀ`m ZoË`m§_Yrb AZŵ d, kmZ, ehmUnU d Mm[aÍ`
`m§Mr H$_VaVm qH$dm Ë`m§Mr AnmÌVm hmXoIrb g_Ýd`mÀ`m _mJm©Vrb _hÎdmMm AS>Wim hmò . Ago ZoVo
YmoaUo d C{Ôï>o `m§~m~V ñdV…M Jm|Yiboë`m _Z…pñWVrV AgVmV. Ë`m§À`mH$Sy>Z AMyH$ _mJ©Xe©ZmMr
Agbobr Anojm Ë`m§Zm nyU© H$aVm òV Zmhr.

5) àemgH$s` kmZmMm A^md : AmO AZoH$ g§KQ>ZoÀ`m A{YH$mè`m§Zm àemgH$s` kmZ d V§Ìo
`m§À`m~Ôb _m{hVrMm, H$m_H$mOmMm  A^md {XgVmo. n[aUm_r g§KQ>ZoV g_Ýd`mÀ`m _mJm©V AS>Wio
{Z_m©U hmoVmV.

6) BVa AS>Wio : bmoH$àemgZmMr dmT>Vr ì`már, g§KQ>ZoÀ`m H$m_mÀ`m dmT>Ë`m ì`mnm_wio ZdZdrZ
{d^mJ {Z_m©U H$aÊ`mMr JaO, g§KQ>ZoV H$m_ H$aUmè`m H$_©Mmè`m§Mm {d{eï> ñd^md, _mZdr kmZmda
nS>Umè`m {d{dY _`m©Xm `m§gma»`m AZoH$ Jmoï>tMmhr g_Ýd`mÀ`m _mJm©Vrb AS>Wio åhUyZ C„oI H$aVm
`oVmo.
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3.2.1.5 H|$ÐrH$aU-{dH|$ÐrH$aU (Centralization-Decentralization)

àemgH$s` g§KQ>ZoÀ`m {d{dY KQ>H$m§Mm d Ë`m KQ>H$m§_Yrc nañnag§~§YmMm {dMma H$aV
AgVmZm EH$ _hÎdmMm àíZ CX²̂ dVmo Vmo Agm H$s, àemgH$s` g§KQ>ZoMo Am§V[aH$ ñdê$n H$go
Agmdo, g§KQ>Zo_Ü ò gÎmm d A{YH$ma ho H|${ÐV AgmdoV H$s {dH|$ÐrV AgmdoV, hr AmYw{ZH$
gaH$magmR>r dmXJ«ñV g_ñ`m Amho. EH$sH$S>o amîQ´>r` EH$mË_Vm {Z_m©U H$aÊ`mgmR>r amîQ´>r`
gwa{jVVogmR>r d {Z`moOZ~ÜX Am{W©H$ {dH$mgmgmR>r Amnë`m XoemV H|$ÐrH$aU Agmdo Ago
dmQ>Vo Va XþgarH$S>o àm§Vr` ñdm`ÎmVogmR>r d cmoH$emhr-ì`dñWm AJXr VimJmimn ª̀V
nmohM{dÊ`mgmR>r d ZmJ[aH$m§Zm àemgZmV gh^mJr H$aÊ`mgmR>r gÎmoMo {dH|$ÐrH$aU hmoUo Amdí`H$
Amho, Ago dmQ>Vo. H|$Ðr` `moOZm Am`moJ (Planning Commission) H|$ÐrH$aUmMo à{VH$ Amho, Va
n§Mm`VamO (Panchayatraj) {dH|$ÐrH$aUmÀ`m à{H«$ òVyZ AmpñVÎdmV Amco Amho.

r H|$ÐrH$aU d {dH|$ÐrH$aU åhUOo H$m`?

""H|$ÐrH$aU åhUOo g§KQ>ZoVrc gdm}ÀM nXm{YH$mè`m§À`m hmVmV gÎmoMo, A{YH$mamMo d
O~m~XmarMo EH$ÌrH$aU hmoUo hmò .'' Ooìhm gd© gÎmm Am{U A{YH$ma g§KQ>ZoVrc EImÚm ì`ŠVrÀ`m
hmVmV qH$dm EImÚm à_wImÀ`m hmVmV XoÊ`mV òVo d Ë`m gÎmoMm dmna H$ê$Z g§KQ>ZoMo gd© {ZU©̀
Vr ì`ŠVr KoV AgVo. Ë`mMà_mUo g§KQ>ZoVrc BVa KQ>H$ d ì`ŠVr Ë`m gdm}ÀM A{YH$mè`mÀ`m
Amkoà_mUo H$m ©̀ H$aVmV. H|$ÐrH$aUmMm AW© ñnîQ >H$aVmZm Ec².S>r.ìhmB©Q> åhUVmV H$s, Á`mdoir
àemgH$s` gÎmm H${ZîR> A{YH$mè`m§H$Sy>Z d[aîR> A{YH$mè`m§H$S>o OmVo, Ë`mdoir H|$ÐrH$aU {Z_m©U
hmoVo. `mÀ`m CcQ> {dH|$ÐrH$aUmV AgVo. {VWo OmñVrV OmñV à_mUmV {ZU©̀  KoÊ`mMm A{YH$ma
ñWm{ZH$ nmVirda {Xcocm AgVmo. \$ŠV AË`mdí`H$ ~m~Vr_Ü òM d[aîR>m§er g§nH©$ gmYcm OmVmo.
WmoS>Š`mV Ago åhUVm òB©c H$s, {ZU©̀  KoÊ`mMm A{YH$ma Hw$R>o Amho. `mdaVr H|$ÐrH$aU H$s
{dH|$ÐrH$aU ho {ZpíMV hmoVo. d[aîR> A{YH$mar H${ZîR> A{YH$mè`m§Zm gÎmm àXmZ H$ê$ cmJco H$s,
{dH|$ÐrH$aUmMr à{H«$`m gwê$ hmoVo. Xþgè`m eãXmV ñnîQ> H$am`Mo Va {ZU©̀ mMr ñWio {OVH$s OmñV
{VVHo$ {dH|$ÐrH$aU _moR>çm à_mUmV hmoV amhrc.

r ì`m»`m :-

1. AdñWr d _mhoídar : ""H|$ÐrH$aU åhUOo gdm}ÀM {R>H$mUr A{YH$mam§Mo EH$ÌrH$aU hmò
d {dH|$ÐrH$aU åhUOo AZoH$ ì`ŠVr qH$dm KQ>H$m§_Ü ò A{YH$mam§Mr dmQ>Ur hmò .''

2. àmo. Ec. S>r. ìhmB©Q> : ""emgZmÀ`m H${ZîR> ñVamnmgyZ d[aîR> ñVamH$S>o àemgH$s` gÎmoMo
ñWmZm§Va hmoÊ`mÀ`m à{H«$ òcm H|$ÐrH$aU åhUVmV, Ë`mÀ`m {déÜX à{H«$ òcm {dH|$ÐrH$aU åhUVmV.''
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3. hoÝar \o$`m°c : ""g§KQ>ZoVrc H${ZîR> A{YH$mè`m§À`m ŷ{_Ho$Mo _hÎd H$_r H$aUmar àË òH$
~m~ åhUOo H|$ÐrH$aU hmò  d g§KQ>ZoVrc H${ZîR> A{YH$mè`m§À`m ŷ{_Ho$Mo _hÎd dmT>{dUmao àË òH$
H$m ©̀ åhUOo {dH|$ÐrH$aU hmò .''

WmoS>Š`mV, H|$ÐrH$aU d {dH|$ÐrH$aU hoM VÎd A{YH$ma d O~m~Xmarer {ZJS>rV AgVo.
{dH|$ÐrH$aU åhUOo g§KQ>ZoVrc ì`ŠVr qH$dm KQ>H$m_Ü ò A{YH$ma d O~m~Xmar `m§Mo ì`dpñWV
dmQ>n hmò ; Va da CëcoI Ho$ë`mà_mUo H|$ÐrH$aUm_Ü ò gÎmm hr à_wImÀ`m hmVr EH$dQ>cocr AgVo.

àemgZmÀ`m ÑîQ>rZo H|$ÐrH$aU \$m`ÚmMo {H$ {dH|$ÐrH$aU, hm Z g§nUmam dmX Amho. `m
àíZmda ~arM CcQ>gwcQ> _Vo ì`ŠV Ho$cr OmVmV. `m àíZmcm Z g§nUmam dmX{df` åhUÊ`mMo
H$maU Ago H$s, H|$ÐrH$aU d {dH|$ÐrH$aU hr XmoÝhr VÎdo g§KQ>ZoÀ`m ÑîQ>rZo Cn`moJmMr AmhoV.
g§KQ>ZoMo ñdê$n H$m` Amho. Vr H$moUË`m n[apñWVrV H$m_ H$arV Amho d {VÀ`m H$m_mMo ñdê$n H$go
Amho `mdaVr H|$ÐrH$aU \$m`ÚmMo H$s {dH|$ÐrH$aU `mMo CÎma Adc§~yZ AgVo. Ogo H|$ÐrH$aUmMo
H$mhr \$m`Xo AmhoV. VgoM H$mhr VmoQ>o hr AmhoV. {dH|$ÐrH$aUmÀ`m ~m~VrVhr hoM åhUVm òB©c,
åhUyZ `mn¡H$s H$moUVo VÎd g§KQ>ZoÀ`m ÑîQ>rZo Cn ẁŠV R>aoc; `mMm gmYH$~mYH$ {dMma H$ê$ZM
Ë`mg§~§Yr {ZU©̀  KoUo {hVmMo R>aVo. Ë`mH$[aVm H|$ÐrH$aU d {dH|$ÐrH$aU `m Xmohm|Mohr JwUXmof
{dMmamV KoUo Amdí`H$ Amho.

r H|$ÐrH$aUmMo JwU-Xmof

` JwU

1. H$m ©̀j_VoV dmT> : H|$ÐrH$aUmV g§KQ>ZoMo A{YH$ma g§KQ>Zm à_wImÀ`m hmVr EH$dQ>coco
AgVmV. gmh{OH$M, g§KQ>Zmà_wImcm qH$dm H|${Ð` gÎmocm àemgZmda Amnco g§nyU© {Z §̀ÌU
àñWm{nV H$aVm òVo. n[aUm_r, g§KQ>ZoÀ`m H$m ©̀j_VoV dmT> hmoVo.

2. Ëd[aV {ZU©` eŠ` : H|${ÐH$aUm_wio àË òH$ {ZU©̀  PQ>nQ> hmoUo eŠ` hmoVo. {ZU©̀  KoÊ`mMm
A{YH$ma EH$mM ì`ŠVrcm qH$dm gÎmocm àmßV Pmcm Agë`m_wio {VÀ`mH$Sy>Z H$moUË`mhr àíZmda
Ëd[aV {ZU©̀  KoVcm OmVmo, Ë`m_wio g§KQ>ZoÀ`m H$m`m©cmhr JVr {_iVo.

3. àemgZmV EH$ê$nVm : H|${ÐH$aUm_wio àemgZmV EH$ê$nVm d EH$dmŠ`Vm AmUcr OmVo,
Ë`m_wio àemgZmMo H$m ©̀ Mm§Jë`màH$mao nma nmS>Uo eŠ` hmoVo. àemgH$s` H$m`m©Vrc Jw§VmJw§V
Q>miÊ`mgmR>r àemgZmV EH$dmŠ`Vm AgUo _hÎdmMo AgVo.

4. g_Ýd` : H|$ÐrH$aUmÀ`m nÜXVr_wio {^ÝZ àH$maMo H$m ©̀ H$aV Agcoë`m ì`ŠVr_Ü ò,
g§ñWm_Ü ò g_Ýd`, ghH$m ©̀ àñWm{nV H$aVm òVo. g_Ýd`{edm` emgH$s` H$m ©̀ AnyU© amhVo.
åhUyZ àemgH$s` H$m_H$mOmÀ`m ÑîQ>rZo H|$ÐrH$aUmMr nÜXVr Cn ẁŠV R>aVo.
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5. H$mQ>H$garMr nÜXVr : H|$ÐrH$aUm_wio doi d n¡gm `mMm Anì`` Q>miVm òVmo, åhUOo
g§KQ>ZoV H$mQ>H$ga H$aÊ`mgmR>r H|$ÐrH$aU Cn`wŠV R>aVo.

6. amîQ´>r` `moOZm§Mr A§_c~OmdUr : amîQ´>r` {hV, amîQ´>r` {dH$mgmgmR>r H|$ÐrH$aUmMr nÜXVr
Cn ẁŠV R>aVo. H$maU EImÚm YmoaUmMr `eñdrnUo A§_c~OmdUr H$aÊ`mÀ`m ÑîQ>rZo Ë`mM~amo~a
{d{dY àemgH$s` g§KQ>Zm§_Ü ò g_Ýd`mÀ`m ÑîQ>rH$moZmVyZhr hr nÜXVr Cn ẁŠV Amho. gÎmoMo
H|$ÐrH$aU Pmë`mZo EH$mM {R>H$mUmhÿZ {ZU©̀  KoV Agë`mZo amîQ´>{hVmÀ`m ÑîQ>rZo amîQ´>r` `moOZm
{Z`moOZ A§_cmV AmUUo eŠ` hmoVo.

7. amOH$s` à^mdmnmgyZ _wŠV : H|$ÐrH$aUmÀ`m nÜXVr_Ü ò gd© àemgZ ho H|$ÐmÀ`m
à^mdmImcr AgVo. gmh{OH$M {ÛVr` Am{U V¥Vr` ñVamdarc àemgH$s` g§KQ>Zm `m H|$Ðr`
gÎmoÀ`m A{YnË`mImcr Agë`mZo Ë`m ñWm{ZH$ d amOH$s` ì`ŠVrnmgyZ _wŠV AgVmV.

8. H$m_mÀ`m ñdê$nmZwgma A{Zdm ©̀ : H$mhr H$m_mMo ñdê$n Ago AgVo H$s, Vr nma
nmS>Ê`mgmR>r H|$ÐrH$aUmMm Adc§~ H$aUo Amdí`H$ R>aVo. g§ajU, g§gyMZ, XiUdiU `mgma»`m
amîQ́>r` YmoaUm§er {ZJS>rV Agcoë`m H$m_mgmR>r H|$ÐrH$aUmMo VÎd Cn ẁŠV AgVo. H$maU H|$ÐrH$aUm_wio
Ë`m H$m_mV EH$gyÌVm AmUUo eŠ` hmoVo.

` H|$ÐrH$aUmMo Xmof :-

H|$ÐrH$aUmMo darcà_mUo \$m`Xo Agco Var {dH|$ÐrH$aUmMo nwañH$V} H|$ÐrH$aUmda AZoH$
Amjon KoVmV. H|$ÐrH$aUmMo H$mhr _hÎdmMo Xmof nwT>rcà_mUo :-

1. H${ZîR>m§À`m CnH«$_{ecVocm _maH$ : H|$ÐrH$aUm_wio g§KQ>ZoÀ`m H${ZîR> d ñWm{ZH$
nmVirdarc A{YH$mè`m§Vrc CnH«$_{ecVm _macr OmVo. Ë`m§Zm H$moUË`mhr _hÎdmÀ`m JmoîQ>r~m~V
ñdV:À`m A{YH$mamV H$mhr {ZU©̀  KoÊ`mMo ñdmV§Í` ZgVo. g§KQ>ZoMo H$m_ nma nmS>Ê`m~V Ë`m§À`mH$Sy>Z
\$magm CËgmh XmI{dcm OmV Zmhr. Ho$di d[aîR> A{YH$mè`m§À`m AmXoem§Mo/Amkm§Mo nmcZ
H$aÊ`mVM Vo g_mYmZ _mZVmV.

2. {dc§~ : H|${ÐH$aUmÀ`m pñdH$mam_wio H${ZîR> A{YH$mè`m§Zm àË òH$ JmoîQ>rgmR>r H|${Ð`
g§KQ>Zoda Adc§~yZ amhmdo cmJVo. {ÛVr` Am{U V¥Vr` ñVamdarc A{YH$mè`m§Zm A{YH$ma ZmH$macoco
AgVmV. Ë`m_wio VoWo {ZU©̀  à{H«$`mM hadyZ ~gVo. gmh{OH$M Ë`m_wio àemgZmV XßVa{Xa§JmB©Mm
Xmof {Z_m©U hmoVmo. H$m`m©g {dc§~ cmJVmo d cmc{\$VrMm H$ma^ma gwê$ hmoVmo.

3. AH$m ©̀j_Vm : g§KQ>ZoV XßVa{Xa§JmB©Mm Xmof {Z_m©U Pmë`mZo VgoM H${ZîR>m§Zm àË òH$
~m~VrV H|$Ðr` gÎmoÀ`m AmXoemMr à{Vjm H$amdr cmJV Agë`mZo g§KQ>ZoÀ`m H$m ©̀j_Vodahr Ë`mMm
à{VHy$c n[aUm_ hmoVmo. g§KQ>ZoMo àemgZ H$m ©̀j_VoZo Mmc{dUo eŠ` hmoV Zmhr.
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4. ñWm{ZH$ àíZm§Mr OmU ZgVo : gd© _hÎdmMo {ZU©̀  H|${ÐV A{YH$mè`m§H$Sy>Z KoVco OmVmV.
Ë`m_wio Ë`m§Zm ñWm{ZH$ n[apñWVrMr _m{hVr AgVoM Ago Zmhr, Ë`m_wio {Z`_mV ÌwQ>r qH$dm MwH$m
hmoÊ`mMr XmQ> eŠ`Vm AgVo. n[aUm_V: H|${Ð` A{YH$mè`m§Zr KoVcoco {ZU©̀  ñWm{ZH$ {hVmÀ`m
ÑîQ>rZo hm{ZH$maH$ AgVmV.

5. OZ{hVmH$S>o Xþc©j : H|$ÐrH$aUmMr nÜXVr åhUOo EH$ àH$mao hþHy$_emhrM hmò . àemgZmMm
H$ma^ma hm EH$N>Ìr AgVmo, Ë`m_wio ñdmWm©V Jw§Vcoco AgVmV. Ë`m_wio `moOZm `eñdr hmoV ZmhrV.
Iao nmhVm OZVoÀ`m ghH$m`m©daM H$moUË`mhr `moOZoMo `e An`e Adc§~yZ AgVo.

6. ~oO~m~XmanUm d «̂îQ>mMmamV dmT> : H|$Ðr` A{YH$mè`m§Mo {Z §̀ÌU {dñV¥V Agë`mZo
ñWm{ZH$ H$m`m©H$S>o Xþc©j hmoVo. {Z §̀ÌUH$joÀ`m VÎdmZwgma H|$Ðr` A{YH$mar A{YH$ H$m ©̀j_VoZo
ñWm{ZH$ nmVirdarc H$_©Mmè`mdaVr {Z §̀ÌU R>ody eH$V Zmhr. gmh{OH$M Ë`m§Mo ñWm{ZH$ àíZm§H$S>o
Xþc©j hmoVo. Ë`m_wio ñWm{ZH$ A{YH$mè`m§V AH$m ©̀j_Vm, ~oO~m~XmanUm, «̂îQ>mMma BË`mXr Xmof
{Z_m©U hmoVmV.

AmO OJmVrc ~hþVoH$ amÁ`m§Zr H$ë`mUH$mar amÁ`mMm pñdH$ma Ho$cocm Agë`mZo gÎmoMm dmQ>m
VimJmimVë`m cmoH$m§n ª̀V nmohM{dÊ`mgmR>r {dH|$ÐrH$aUmMr Amdí`H$Vm Amho. gm_mÝ`mVrc gm_mÝ`
_mUgmcm àemgZmMm cm^ ìhmdm `mÑîQ>rZo àemgH$s` gÎmoMo {dH|$ÐrH$aU Pmë`mMo {XgVo.
{dH|$ÐrH$aUm_wio ñWm{ZH$ àemgZ H$m ©̀j_ ~Zy eH$Vo.

r {dH|$ÐrH$aUmMo JwU d Xmof :-

g§KQ>ZoMo C{ÔîQ> gmÜ` H$aÊ`mgmR>r H|$ÐrH$aU Am{U {dH|$ÐrH$aU hr XmoÝhr VÎdo pñdH$macr
OmVmV.

àemgH$s` ÑîQ>rH$moUmVyZ {dH|$ÐrH$aU `m g§H$ënZoMm {dMma H$aVmZm AmnUmg Ago åhUVm
òB©c H$s, àemgH$s` gÎmoMo dmQ>n g§KQ>ZoVrc {d{dY KQ>H$mV Ho$co OmVo. H$mhr à_mUmV gÎmm d

A{YH$ma H${ZîR> A{YH$mè`m§Zm {Xco OmVmV. Vo Amnë`m H$m ©̀joÌmV {ZU©̀  Kody eH$VmV.

` {dH|$ÐrH$aUmMo JwU :-

1. cmoH$emhr VÎd : {dH|$ÐrH$aUmMo VÎd cmoH$emhrg nmofH$ AgVo; Ago åhQ>co OmVo.
{dH|$ÐrH$aUm_wio g§KQ>ZoVrc AZoH$ KQ>H$m§Zm H$mhr _hÎdnyU© A{YH$ma àmßV hmoVmV, Ë`m_wio Ë`m§Zm
g§KQ>Zo{df`r AmpË_`Vm dmQy> cmJVo. g§KQ>ZoÀ`m H$m`m©er EH$ê$n hmoÊ`mMm à`ËZ Ë`m§À`mH$Sy>Z Ho$cm
OmVmo.

2. gÎmm AZoH$ ñVamV {dH|$ÐrV hmoVo : {dH|$ÐrH$aUm_wio H|$Ðr` gÎmm Amnë`m A{YH$mam§Mr
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dmQ>Ur KQ>H$ amÁ` Am{U ñWm{ZH$ ñdamÁ` g§ñWm `m_Ü ò H$aV AgVo. H|$Ðr` gÎmoZo H${ZîR>
{d^mJm§Zm A{YH$ma {Xë`m_wio H|$Ðmdarc H$m_mMm VmU H$_r hmoVmo. gmh{OH$M H|$Ðmcm _hÎdmÀ`m
àíZmda cj H|${ÐV H$aVm òVo.

3. H${ZîR> godH$m§Zm àemgZmV gh^mJr hmoVm òVo : {dH|$ÐrH$aUmÀ`m VËdm_wio gÎmoMr Am{U
H$m_mMr {d^mJUr hmoVo. Ë`m_wio {d{dY H$m_mÀ`m O~m~Xmè`m H${ZîR> godH$m§daVr òdyZ nS>VmV
Ë`m Ë`m§Zm nma nmS>mì`m cmJVmV. gmh{OH$M àemgZ H$m`m©V gh^mJr hmoVm Amë`mZo Ë`m§Mm
AmË_{dídmg dmT>Vmo; Vo Amnco H$m ©̀ CËgmhmZo H$aVmV.

4. ñWm{ZH$ àíZm§Mr gmoS>dUyH$ hmoVo : {dH|$ÐrH$aUmÀ`m VÎdmMm pñdH$ma H$oë`m_wio ñWm{ZH$
nmVirdarc A{YH$mè`m§Zm ñWm{ZH$ àíZ {ZnQ>Ê`mMo AmH$cZ Pmcoco AgVo Am{U Ë`m àíZm§daVr
VmoS>Jm H$gm H$mT>m`Mm `mMrhr _m{hVr AgVo. Ë`m_wio ñWm{ZH$ àíZm§À`m gmoS>dUyH$sgmR>r {dH|$ÐrH$aUmMr
nÜXVr Cn`wŠV R>aVo.

5. àemgZ H$m ©̀ OcXJVrZo hmoVo : {dH|$ÐrH$aUmÀ`m nÜXVr_Ü ò H|$Ðm§H$Sy>Z A{YH$ma àXmZ
Ho$co OmVmV; Ë`m_wio H${ZîR> nmVirdarc àemgH$s` A{YH$mar {ZU©̀  Ëd[aV Am{U OcXJVrZo Kody
eH$VmV. àË òH$ H$m`m©gmR>r Ë`m§Zm d[aîR>m§da Adc§~yZ amhmdo cmJV Zmhr. gmh{OH$M àemgZH$m ©̀
OcXJVrZo hmoVo.

6. àemgZ cmoH$m§{^_wI ~ZVo : {dH|$ÐrH$aUmÀ`m VÎdm_wio gÎmm hr ñWm{ZH$ ñVamn ª̀V
{dH|$ÐrV hmoV AgVo. H${ZîR> A{YH$mè`m§H$Sy>Z ñWm{ZH$ àíZm§Mr gmoS>dUyH$ hmody cmJë`mZo gm_mÝ`
OZVm àemgH$mcm nyU© ghH$m ©̀ H$aVo d nmqR>~m XoVo Ë`m_wio àemgZ cmoH$m{^_wI hmoVo.

7. H${ZîR> A{YH$mè`m§Zm ñd §̀emgZmMo YS>o {_iVmV : A{YH$mam§Mo {dVaU AZoH$ Q>ßß`mV
Pmë`mZo H${ZîR> A{YH$mè`m§Zm AmnmoAmnM ñd §̀{ZU©̀ mMm A{YH$ma àmßV hmoVmo, Ë`mM~amo~a
àemgZmV ZdZdrZ à`moJ am~{dÊ`mgmR>r {dH|$ÐrH$aU Pmcoë`m gÎmoMo N>moQ>o-N>moQ>o {d^mJ Cn ẁŠV
R>aVmV.

8. hþHy$_emhr d¥Îmrg cJm_ : {dH|$ÐrH$aUmÀ`m VÎdm_wio g§KQ>ZoVrc d[aîR> A{YH$mar
hþHy$_emhr d¥ÎmrZo dmJy eH$V Zmhr. H$maU {dH|$ÐrH$aUm_wio gÎmoMo {d^mOZ Pmcoco AgVo. Ë`m_wio
d[aîR>m§Zm H${ZîR> godH$m§À`m ghH$m`m©Zo H$m_ H$amdo cmJVo.

` {dH|$ÐrH$aUmMo Xmof :-

{dH|$ÐrH$aUmMm AmJ«h YaUmè`m cmoH$m§Mr g§»`m ~arM _moR>r Agcr Var {dH|$ÐrH$aUmMr
nÜXVr Xmofm§nmgyZ _wŠV Amho, Ago _mÌ åhUVm òUma Zmhr. {dH|$ÐrH$aUmMo H$mhr Xmof nwT>rcà_mUo
:-
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1. g§KQ>ZoVrc EH$mË_Vm Zmhrer hmoVo : gÎmoÀ`m {dH|$ÐrH$aUm_wio g§KQ>ZoMo EoŠ` ZîQ> hmoVo.
gÎmm {d^mJcr Joë`mZo {d{dY KQ>H$m§À`m_Ü ò gwgyÌVm, g_Ýd` gmYUo H$R>rU hmoVo. g§nyU© àemgZ
EH$mË_ Amho. hr ^mdZm c`mg OmVo. àË òH$ KQ>H$ Amnë`m gmò rZwgma H$m ©̀ H$ê$ cmJVmo. Ë`m_wio
g§KQ>ZoMm EH${OZgrnUm ZîQ> hmoVmo. àemgH$s` YmoaUmV EH$dmŠ`Vm AmUUo H$R>rU OmVo. n[aUm_r
AZoH$ g_ñ`m {Z_m©U hmoVmV.

2. I{M©H$ nÜXVr : H|$ÐrH$aUmÀ`m VwcZoV {dH|$ÐrH$aUmMr nÜXVr hr A{YH$ I{M©H$ Amho,
Aer Q>rH$m H$aÊ`mV òVo. àemgZmMo AZoH$ N>moQ>o-N>moQ>o {d^mJ Ho$ë`mZo àemgZ H$m`m©Mm IM©
^a_gmR> à_mUmV dmT>Vmo. `m N>moQ>çm-N>moQ>çm {d^mJmgmR>r H$_©Mmar dJ© hr {Z ẁŠV H$amdm cmJVmo,
Ë`mdaVr _moR>çm à_mUmV IM© hmoVmo, åhUyZ hr nÜXVr I{M©H$ R>aVo.

3. H$mhrdoim amîQ´>r` {hVmg ~mYH$ : {dH|$ÐrH$aUmMr nÜXVr ñWm{ZH$ {hVmcm àmYmÝ` XoVo,
Ë`m_wio H|$ÐgaH$maÀ`m H$mhr ImË`m§À`m ÑîQ>rZo hr nÜXVr KmVH$ _mZcr. g§ajU, naamîQ´> g§~§Y,
AW©, J¥h Aem ImË`m§Mr àemgH$s` gÎmm H|$Ðr` ñdê$nmMr Agmdr cmJVo. na§Vw {dH|$ÐrH$aUmÀ`m
nÜXVr_wio Vo eŠ` hmoV Zmhr. åhUyZ amîQ´>r` {hVmÀ`m ÑîQ>rZo hr nÜXVr hmZrH$maH$ R>aVo.

4. gÎmoMm Xþén`moJ : {dH|$ÐrH$aUmÀ`m VÎdm_wio H${ZîR> A{YH$mè`m§Zm gÎmm {_iVo, na§Vw
Ë`m§À`mH$Sy>Z gÎmoMm `mo½` dmna hmoB©cM `mMr ImÌr XoVm òV Zmhr. ~è`mMdoiocm `m A{YH$mè`m§_Ü ò
Ah§_nUmMr àd¥Îmr dmT>rg cmJVo. Ë`m§À`mda ñWm{ZH$ ZoV¥ËdmMm à^md nS>ë`mZo Vo gÎmoMm Xþén`moJ
H$aVmV; Ë`m_wio «̂îQ>mMma njnmVrnUm Ago Xmof {Z_m©U hmoVmV.

5. H|$Ðr` A{YH$mè`mMo {Z`§ÌU amhV Zmhr : {dH|$ÐrH$aUmÀ`m nÜXVr_Ü`o H|$Ðr`
A{YH$mè`m§nmgyZ H${ZîR> nmVirdaMo A{YH$mar \$ma Xÿa AgVmV. gmh{OH$M Ë`m§Mo g§~§Y {ZH$Q>Mo
Zgë`mZo d[aîR>m§Zm Aem H${ZîR>m§daVr {Z §̀ÌU R>odVm òV Zmhr. n[aUm_r H${ZîR>m§À`mV ~oO~m~Xma
àd¥Îmr dmT>rg cmJVo.

6. H${ZîR>m§H$Sy>Z MwH$sMo {ZU©̀  eŠ` : {dH|$ÐrH$aUm_wio g§KQ>ZoVrc A{YH$mè`m§Zm VgoM
ñWm{ZH$ nmVirdarc A{YH$mè`m§Zm {ZU©̀  KoÊ`mMo A{YH$ma àmßV hmoVmV; na§Vw ~è`mM A{YH$mè`m§H$S>o
`m A{YH$mam§Mm `mo½` dmna H$aÊ`mMr j_Vm ZgVo; Ë`m§À`mH$Sy>Z MwH$sMo {ZU©̀  KoVco OmÊ`mMr
eŠ`Vm AgVo, Ë`m§À`m `m MwH$sMm \$Q>H$m g§KQ>Zocm ~gVmo.

Aem[aVrZo H|$ÐrH$aU Am{U {dH|$ÐrH$aUmMo JwU-Xmof gm§{JVco OmVmV. `m XmoÝhrn¡H$s H$moUVohr
EH$ VÎd nyU©nUo _mÝ` H$aVm òV Zmhr. H$maU àË òH$m_Ü ò JwU d Xmof AmhoVM åhUyZ `m XmoÝhr
VÎdmVrc g_Ýd`mda àemgH$s` g§KQ>Zm {Z_m©U H$aUo `mo½` R>aoc Ago åhUmdo cmJVo. AmYw{ZH$
H$mimV _mÌ {dH|$ÐrH$aUmMo VÎd ^maVmV cmoH${à` Amho. ^maVr` àemgZm_Ü ò {dH|$ÐrH$aUmÀ`m
VÎdmZo n§Mm`VramO ì`dñWm {Z_m©U H$ê$Z {Vcm 73ì`m KQ>Zm XþéñVrZo H$m`Xoera ñWmZ àmßV H$ê$Z
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{Xco Amho. na§Vw {dH|$ÐrH$aUmMm hm à`moJ `eñdr hmoÊ`mgmR>r ^maVr` OZVm gw{e{jV hmoUo
_hÎdmMo Amho. {ejUmÀ`m A^mdr OZVog Amncr H$V©ì ò d O~m~Xmè`m `m§Mr OmUrd hmoUma
Zmhr. ^maVm_Yrc àemgH$s` {dH|$ÐrH$aUmÀ`m à`moJmMo `e ho cmoH$m§Mo {ejU, `mo½` amOH$s`
ZoV¥Ëd d amOH$s` OmJ¥Vr BË`mXr JmoîQ>tda Adc§~yZ Amho.

3.2.2 g§KQ>ZoMo KQ>H$

àemgH$s` g§KQ>ZoMo KQ>H$ {^ÝZ àH$maMo AgVmV. `m {d{^ÝZ àH$maÀ`m KQ>H$m§Mr H$m }̀ {^ÝZ
àH$maMr AgVmV. Ë`m§Mm AmH$ma {^ÝZ AgVmo Am{U Ë`m§Mo ñdê$nhr doJio AgVo. g§KQ>ZoÀ`m
KQ>H$m§Zm Ë`m§À`mÛmao H$aÊ`mV òUmè`m H$m`m©À`m ñdê$nmÀ`m AmYmamda XmoZ {d^mJmV {d^mJco
OmVo. Ë`m§Zm n§ŠVr/aoIm KQ>H$ (Line Units) d gëcmJma KQ>H$ (Staff Units) Ago åhQ>co
OmVo. Ë`mMà_mUo g§KQ>ZoÀ`m KQ>H$mÀ`m ^m¡Jmo{cH$ ñWmZmÀ`m (Geographical Location)

AmYmamda Ë`m§Zm _w»` H$m`m©c` (Head Quarter) d joÌr` H$m`m©c` (Field Units) `m XmoZ
{d^mJmV {d^ŠV H$aÊ`mV òVo. àemgH$s` g§KQ>ZoÀ`m Aä`mgmV n§ŠVr KQ>H$ (Line Units)

d gëcmJma KQ>H$ (Staff Units) `m§À`mVrc g§~§YmÀ`m Aä`mgmcm VgoM _w»` H$m`m©c`
(Head Quarter) d joÌr` H$m`m©c`mVrc (Field Agencies) g§~§YmÀ`m Aä`mgmcm _hÎdmMo ñWmZ
Amho.

r n§ŠVr/aoIm KQ>H$ d gëcmJma KQ>H$ (Line Units and Staff Units)

AmYw{ZH$ H$mimV \$ma WmoS>çm Aem g§KQ>Zm AgVrc H$s, Á`m_Ü ò à_wI àemgH$ Amnë`m
hmVmImcrc gd© H${ZîR> A{YH$mè`m§À`m H$m`m©da àË`j {Z §̀ÌU R>ody eH$Vmo. ~hþVoH$ àemgH$s`
g§KQ>Zm Iyn _moR>çm AgVmV. Ë`m_wio g§KQ>ZoÀ`m à_wImg gd© H$m }̀ ñdV: H$ê$Z KoUo eŠ`
ZgVo, Ë`mgmR>r g§KQ>Zocm AZoH$ {d^mJmV {d^ŠV H$amdo cmJVo d à_wI àemgH$mcm Ë`m-Ë`m
{d^mJmH$S>o H$m_o dmQy>Z Úmdr cmJVmV. hr H$m_o {^Þ-{^Þ ñdê$nmMr AgVmV. `m H$m_mÀ`m
AmYmamda g§KQ>ZoÀ`m KQ>H$m§Zm n§ŠVr KQ>H$/aoIm KQ>H$ (Line Units) d gëcmJma KQ>H$ (Staff

Units) `m XmoZ {d^mJmV {d^ŠV H$aÊ`mV òV AgVo. àemgZmV `m XmoÝhr KQ>H$m§Mr ŷ{_H$m (Role)

doJdoJir AgVo.

ho XmoÝhr KQ>H$ {d^ŠV H$aÊ`mMr H$ënZm gd©àW_ g¡Ý` àemgZmV (Military Administration)

ApñVËdmV Amcr. g¡Ý`mV àË`j ẁÜXH$m ©̀ H$aUmè`m [aH«w$Q> qH$dm OdmZ nmgyZ àË`j ẁÜX ZoV¥Ëd
H$aUmè`m d ẁÜXmMo g§MmcZ H$aUmè`m gdm}ÀM goZmnVrn ª̀V Or AmkoMr qH$dm A{YnË`mMr
e¥§Icm (Chain of Command) AgVo, Ë`mg n§ŠVr/aoIm (Line) KQ>H$ Ago åhQ>co OmVo, na§Vw
g¡Ý`mV H$m_ H$aUmè`m "n§ŠVr KQ>H$m§Zm' cmJUmè`m {d{dY dñVy§Mm nwadR>m H$aUo, d¡ÚH$s` _XV
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H$aUo, dmhVyH$sMr ì`dñWm H$aUo, eñÌmñÌ d XméJmoim d¡JoaoMr XoIaoI d nwadR>m H$aUo BË`mXr
H$m_o H$amdr cmJVmV. Aer H$m }̀ nma nmS>Umè`m cîH$ar àemgZmg "gëcmJma KQ>H$' (Staff Units)

Ago åhUVmV. `m KQ>H$m§Mo H$m ©̀ àË`j ẁÜX H$aÊ`mMo ZgyZ àË`j ẁÜX H$aUmè`m n§ŠVr KQ>H$m§Zm
_XV, ghmæ` H$aÊ`mMo AgVo. Aem _XV d ghmæ`m{edm` g¡{ZH$ àemgZ `eñdr hmoUo AeŠ`M,
nU H$m`© H$aUo XoIrc eŠ` Zmhr. Aem àH$mao cîH$ar àemgZmV n§ŠVr KQ>H$ (Line Units) d
gëcmJma KQ>H$ (Staff Units) Ago {d^mJ nmS>Ê`mV Amco. cîH$ar àemgZmVrc hr nÜXVr nwT>o
ZmJar àemgZmV (Civil Administration) pñdH$maÊ`mV Amcr.

r n§ŠVr/aoIm/e¥§Icm KQ>H$ (Line Units)

g§KQ>ZoMo C{ÔîQ> gmÜ` H$aÊ`mgmR>r àË`j H$m ©̀ H$aUmam qH$dm YmoaUm§Mr A§_c~OmdUr
H$aUmam g§KQ>ZoMm Omo KQ>H$ AgVmo Ë`mg e¥§Icm qH$dm n§ŠVr/aoIm KQ>H$ Ago åhUVmV. CXm. J¥h,
g§ajU, naamîQ´>, ì`mnma CÚmoJ qH$dm {Za{Zamir _hm_§S>io/cmoH${ZJ_ hr e¥§Icm KQ>H$mMr
CXmhaUo AmhoV.

` gëcmJma KQ>H$ (Staff Units)

g§KQ>Zo_Ü ò Ü ò̀  àmßV H$aÊ`mgmR>r àË`j H$m ©̀ H$aUmè`m e¥§Icm KQ>H$mcm {Za{Zamiçm
àemgH$s` ~m~VrV {ZU©̀  KoÊ`mgmR>r gëcm Úmdm cmJVmo, _mJ©Xe©Z H$amdo cmJVo, `mgmR>r _XV
H$aUmè`m KQ>H$mg gëcmJma KQ>H$ Ago åhUVmV. CXm. {Z`moOZ _§S>i, gd©gmYmaU H$_©Mmar dJ©,
Vm§{ÌH$ H$_©Mmar dJ© hr gëcmJma KQ>H$mMr CXmhaUo Amho.

e¥§Icm d gëcmJma KQ>H$ `m_Yrc \$aH$

A

~      `

H$           a g„mJma KQ>H$

S                c

B                    d

e¥§Icm KQ>H$
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dmñV{dH$ aoIm/e¥§Icm (Line Units) KQ>H$mMo ñWmZ ho nXgmonmZmV/A{YH$manXna§naoV
AgVo, Va gëcmJma KQ>H$ nXgmonmZmÀ`m ~mhoa _mÌ _w»` H$m ©̀H$marer OmoS>coco AgVmV. åhUyZ
aoIm d gëcmJma XmoÝhrhr KQ>H$ _w»` H$m ©̀H$marMo eŠVrñWmZr Amho Ago åhQ>co OmVo.

1) e¥§Icm KQ>H$ g§KQ>Zm Á`m Ü ò̀ mZo {Z_m©U Ho$cr OmVo, Vo Ü ò̀  àmßV H$aÊ`mgmR>r
àË`j H$m_ H$aVmo. g§KQ>ZoMr H$m ©̀j_Vm, `e, An`e ho `m KQ>H$mdaVr Adc§~yZ
AgVo.

`mCcQ> gëcmJma KQ>H$ hm e¥§§Icm KQ>H$mcm g§KQ>ZoMr H$m_o H$m ©̀j_nUo
H$aVm `mdrV åhUyZ Ë`m§Zm Amdí`H$ AgUmar _m{hVr XoUo, gÎmm XoUo BË`mXr H$m_o
H$aVmo, åhUyZ e¥§Icm KQ>H$mMo `e An`e ho gëcmJma KQ>H$mÀ`m _XVrda Adc§~yZ
AgVo.

2) g§KQ>ZoVrc gmd©O{ZH$ YmoaUm§Mr A§_c~OmdUr e¥§Icm KQ>H$ H$aV AgVmo. Ë`m_wio
{ZU©` KoÊ`mMo A{YH$ma e¥§Icm KQ>H$mcm AgVmV, Ë`m AZwf§JmZo Amkm XoUo,
H$m_Jmam§À`mdaVr XoIaoI R>odUo hm A{YH$ma e¥§Icm KQ>H$mMm AgVmo.

`mCcQ> gëcmJma KQ>H$ e¥§Icm KQ>H$mcm g§KQ>ZoMo Ü ò̀ YmoaUo R>a{dÊ`mgmR>r
Amdí`H$ AgUmar _m{hVr nwa{dVmo, gëcmJma KQ>H$mcm àË`j gÎmm d A{YH$ma
AgV ZmhrV. gëcmJma KQ>H$ Oar Amkm XoV Zgcm Var d Ë`mcm gÎmm Zgcr Var
Ë`m§Mm à^md e¥§Icm KQ>H$mdaVr nS>Vmo.

3) da AmH¥$Vr_Ü ò XmI{dë`mà_mUo e¥§Icm KQ>H$ ho g§KQ>Zo_Ü ò EH$m gai aofoV AgVmV
Vo nXgmonmZmÀ`m/A{YH$manXna§naoÀ`m VÎdmZo EH$m gmIirV _m§S>coco AgVmV, na§Vw
gëcmJma KQ>H$ ho A{YH$manXna§naoÀ`m gmIirnmgyZ Xÿa AgVmV. Vo e¥§Icm KQ>H$mÀ`m
Odi AgVmV nU {eIamda ZgVmV. chmZ g§KQ>ZoV Agm \$aH$ Ho$cm OmV Zmhr, nU
_moR>çm g§KQ>ZoV _mÌ Agm \$aH$ Ho$cm OmVmo.

e¥§Icm KQ>H$ d gëcmJma KQ>H$ `m§À`mVrc \$aH$ gm§JVmZm S>m°. E_. nr. e_m©
åhUVmV, ""gëcmJma (ñQ>m\$) Mo H$m ©̀ gëcm XoUo, CnXoe H$aUo ho AgVo Va cmB©Z
(e¥§Icm) Mo H$m ©̀ Amkm XoUo d A{YnË` JmO{dUo ho AgVo. (The Staff work means

the service of advice or counsel while line work is the functin of authority or

command.)

e¥§Icm KQ>H$ d gëcmJma KQ>H$ `m§À`mVrc \$aH$ _hÎdmMm Agcm Var àemgH$s` g§KQ>Zm
Oa chmZ Agcr Va ~è`mMdoim XmoÝhr àH$maMr H$m_o EH$mM ì`ŠVrH$Sy>Z qH$dm KQ>H$m§H$Sy>Z Ho$cr
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OmVmV. na§Vw _moR>_moR>çm g§KQ>ZoV cmB©Z (e¥§Icm) d ñQ>m\$ (gëcmJma) _Yrc \$aH$ ñnîQ>nUo
OmUdVmo. dñVwV: hm \$aH$ nyU©nUo Zmhr. àemgH$s` g§KQ>ZoVrc KQ>H$m§Zm d H$m`mªZm e¥§Icm d
gëcmJma KQ>H$m§_Ü ò g§nyU©V: {d^ŠV H$aUo eŠ` Zmhr. AZoH$Xm e¥§Icm KQ>H$ ho gëcmJma
KQ>H$m§Mr H$m_o H$aVmZm {XgVmV. Va H$mhr doiog gëcmJma KQ>H$m§À`m à_wImcm Amkm XoÊ`mMo d
BVa A{YH$ma XoÊ`mV Amcoco AgVmV. Ooìhm AmnU g§KQ>ZoVrc EImÚm KQ>H$mcm e¥§Icm KQ>H$
AWdm gëcmJma KQ>H$ Ago åhUVmo, Voìhm Ë`m KQ>H$mÀ`m H$m`m©Mo _w»` ñdê$n Ë`m-Ë`m àH$maMo
Amho, EdT>oM Ë`mVyZ A{^àoV Amho.

r e¥§Icm KQ>H$ d gëcmJma KQ>H$ `m_Yrc g§~§Y :-

e¥§Icm `m KQ>H$mcm gÎmm d A{YH$ma AgVmV, gëcmJma KQ>H$ hm Ë`m§Zm Ë`m§À`m H$m_mV
_XV H$aVmo d gëcm XoVmo. cmoH$àemgZmV e¥§Icm KQ>H$ d gëcmJma KQ>H$ `m§À`mV Mm§Jco g§~§Y
Agë`m{edm` àemgH$s` H$m ©̀ H$m ©̀j_VoZo d n[aUm_H$maH$[aË`m nma nmS>Vm òV Zmhr. gëcmJma
`m KQ>H$mcm gÎmm d A{YH$ma Zgco Varhr gëcmJma KQ>H$mZo {Xcocm gëcm AZoH$doim e¥§Icm
KQ>H$m§daVr ~§YZH$maH$ R>aVmo, {deofV: Vm§{ÌH$ ~m~VrV {Xcocm gëcm e¥§Icm KQ>H$mcm pñdH$mamdm
cmJVmo. Ë`m_wio gëcmJma KQ>H$ Oar Amkm XoV Zgco Var Ë`m§Zr {Xcoë`m gëë`m_wio g§KQ>Zocm
_moR>o gm_Ï ©̀ àmßV hmoVo, åhUyZ `m XmoZ KQ>H$mV gcmo»`mMo g§~§Y AgUo Amdí`H$ Amho.

g§KQ>Zm KQ>H$

ñQ>m\$ `w{ZQ>                           cmB©Z `w{ZQ>

gd©gmYmaU   Vm§{ÌH$ ghmæ`H$ ImVo  cmoH${ZJ_  ñdV§Ì, ñd{Z`§{ÌV
 H$_©Mmar    H$_©Mmar H$_©Mmar     _hm_§S>io
   dJ©    dJ©  dJ©

r ñQ>m\$ ẁ{ZQ> (gëcmJma KQ>H$) :-

àemgH$s` _moR>çm g§KQ>Zm§Zm ñQ>m\$ KQ>H$mMr JaO AgVo. H$maU _moR>çm g§KQ>ZoVrc H$m ©̀H$mar
à_wI {H$Vrhr `mo½`VoMm Agcm Var Ë`mcm àemgZmVrc gd© H$m_o nma nmS>Vm òV ZmhrV, åhUyZ
gëë`mgmR>r Ë`mcm Xþgè`mMr _XV ¿`mdr cmJVo. Agm gëcm XoÊ`mMo H$m_ ñQ>m\$ H$aV AgVmo.
""ñQ>m\$ KQ>H$ åhUOoM H$m`m©Ë_H$ O~m~Xmar ZgUmam d[aîR> KQ>H$ hmò .'' Ë`m§Mo à_wI VrZ àH$ma
nS>VmV.
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1. gd©gmYmaU H$_©Mmar dJ© (General Staff)

g§KQ>ZoVrc àË`j H$m_ H$aUmè`m A{YH$mar dJm©cm Ë`m§À`m H$m`m©~m~V gëcm XoUmam Agm
dJ© AgVmo, Ë`mcm CnXoe H$aUmam dJ© Agohr åhQ>co OmVo. `m_Ü ò H$m ©̀H$mar à_wImcm gëcm XoUo,
_m{hVr nwa{dUo, _m{hVr Jmoim H$aUo Am{U `mo½` Vr _m{hVr H$m ©̀H$mar à_wImcm XoÊ`mMo H$m ©̀
gd©gmYmaU H$_©Mmar dJ© H$aVmo. CXm. ^maVm_Ü ò {Z`moOZ _§S>i ({ZVr Am`moJ), amîQ´>r` {dH$mg
_hm_§S>i, H$m`Xo _§S>imÀ`m {d{dY g{_Ë`m B. gaH$macm gëcm XoÊ`mMo H$m_ H$aVmV.

2. Vm§{ÌH$ H$_©Mmar dJ© (Technical Staff)

g§KQ>ZoVrc H$_©Mmar H$m ©̀H$mar à_wIm§Zm Vm§{ÌH$ ~m~VrV gëcm XoVmV. Vm§{ÌH$ ~m~VrV gëcm
XoUmam, _m{hVr XoUmam H$_©Mmar dJ© åhUOo Vm§{ÌH$ H$_©Mmar dJ© hmò . CXm. H$m`Xo{df`H$ ~m~VrV
gëcm XoUmam _hm{YdŠVm. Va Am{W©H$ ~m~VrV gëcm XoUmam _hmcoImnarjH$ Amdí`H$ AgVmV.
g§KQ>ZoÀ`m ÑîQ>rZo Vm§{ÌH$ H$_©Mmar dJm©Mo _hÎd d Cn ẁŠVVm dmXmVrV Amho. H$maU Á`m {R>H$mUr
Vm§{ÌH$ ~m~tMm g§~§Y òVmo; Ë`m {R>H$mUr g§~§{YV joÌmVrc Vk ì`ŠVrM `mo½` Agm gëcm Xody
eH$VmV.

3. ghmæ`H$ H$_©Mmar dJ© (Auxiliary Staff)

g§KQ>Z|VJ©V AZoH$ {d^mJ AgVmV, Ë`m {d^mJm§Zm Amnco H$m ©̀ nma nmS>Ê`mgmR>r {d{dY
gmYZgm_J«rMr VgoM H$_©Mmar dJm©Mo ghmæ` ¿`mdo cmJVo. Ago ghH$m ©̀ XoUmè`m dJm©cm ghmæ`H$
H$_©Mmar dJ© Ago åhUVmV. hm dJ© g§KQ>ZoVrc {Za{Zamiçm {d^mJm§Zm Amdí`H$ Vo gd© ghH$m ©̀
H$aÊ`mMo H$m_ H$aVmo. `m_Ü ò àemgH$s` ImVr d {d^mJ `m§Zm ñQ>oeZar nwa{dUo, Zdo H$_©Mmar
CncãY H$ê$Z XoUo qH$dm H$_©Mmè`m§Mr {Z ẁŠVr H$aUo Aem àH$maÀ`m H$m_m§Mm g_mdoe hmoVmo.

` ñQ>m\$ (ghmæ`H$) KQ>H$m§Mr H$m_o :-

Ec.S>r.ìhmB©Q> `m§Zr ñQ>m\$ KQ>H$m§Mr _w»` H$m }̀ nwT>rcà_mUo gm§{JVcr AmhoV.

1) _w»` H$m ©̀H$mar A{YH$mè`mcm `mo½` d AMyH$ _m{hVr {Xcr OmB©c `mMr I~aXmar
KoUo.

2) _w»` H$m ©̀H$mar A{YH$mè`mcm g_ñ`m§Mm A§XmO KoÊ`m~m~V Am{U ^mdr H$m_m§Mo
{Z`moOZ H$aÊ`m~m~V ghmæ` H$aUo.

3) _w»` H$m ©̀H$mar A{YH$mè`mcm `mo½` Vo {ZU©̀  KoVm `mdoV `mH$[aVm Amdí`H$ Ë`m ~m~r
Ë`mÀ`mn ª̀V doioV nmohMVrc ho nmhUo; na§Vw Ë`mMdoir Ë`mÀ`mH$Sy>Z KmB©JS>~S>rZo d
nyd©J«hXÿ{fVnUo {ZU©̀  KoVco OmUma ZmhrV, `mMr I~aXmar KoUo.
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4) Á`m ~m~rg§~§Yr g§KQ>ZoÀ`m AÝ` nmVirda {ZU©̀  KoVco Omdy eH$VmV, Ë`m ~m~r _w»`
H$m ©̀H$mar A{YH$mè`m§n ª̀V OmUma ZmhrV AWdm Ë`m§Zm Aem ~m~VrV cj KmcUo ^mJ
nS>Uma Zmhr, `mMr XjVm KoUo.

5) _w»` H$m ©̀H$mar A{YH$mè`mÀ`m doioMr ~MV H$aUo.

6) {ZpíMV Ho$cocr YmoaUo Am{U H$m ©̀H$mar A{YH$mè`mMo AmXoe d gyMZm `m§Mo g§KQ>ZoÀ`m
Xþæ`_ A{YH$mè`m§H$Sy>Z `mo½` àH$mao nmcZ Ho$co OmB©c `mMr XjVm KoUo. H$mhrer
AemM àH$maMr H$m_o {\$\$Za, Oo.S>r._wZr `m§Zrhr gm§{JVcr AmhoV.

ñQ>m\$ KQ>H$m§_wio g§KQ>ZoV ZdZdrZ V§Ì d H$ënZm òV AmhoV. Ë`m_wio g§KQ>Zm A{YH$
{H«$`merc ~Zcr Amho. ñQ>m\$ hm KQ>H$ Xþæ`_ ñdê$nmMr H$m }̀ H$arV Agë`mZo H$m ©̀H$mar à_wImcm
H$m`m©Mr A§_c~OmdUr H$aÊ`mg nwaogm doi {_iVmo, gmh{OH$M Ë`m_wio g§KQ>ZoMr H$m }̀ doioV nyU©
hmoVmV. g§KQ>ZoÀ`m hoVy nyV©VogmR>r ñQ>m\$ KQ>H$ AË §̀V Amdí`H$ AgVmo.

r cmB©Z KQ>H$ (e¥§Icm KQ>H$) (Line Units)

1. ImVo (Department) : ImVo hm cmB©Z KQ>H$mMm n{hcm àH$ma Amho. Ë`mMm {dñVma _moR>m
AgVmo, åhUyZ Ë`mMo {d^mJ, Cn{d^mJ, emIm, CnemIm {Z_m©U Ho$ë`m OmVmV. ImË`mÀ`m
g§KQ>Zo_Ü ò AmkoMr EH$Vm, A{YH$manX na§nam, {Z §̀ÌU H$jm, g_Ýd`, {dH|$ÐrH$aU B. VËdm§Mm
Adc§~ Ho$cm OmVmo. WmoS>Š`mV ImË`mMr aMZm hr {na°{_S>gmaIr AgVo. Ë`mM~amo~a ImË`mMo
H$m ©̀ "Zm-Z\$m, Zm-VmoQ>m' `m VÎdmda MmcVo, H$maU cmoH$H$ë`mU hm ImVo g§KQ>ZoMm _w»` hoVy
AgVmo.

2. cmoH${ZJ_ (Public-corporation) : cmoH${ZJ_ hm cmB©Z KQ>H$mMm Xþgam àH$ma Amho.
cmoH${ZJ_m§Zm gmd©O{ZH$ _hm_§S>io Agohr åhQ>co OmVo. cmoH${ZJ_ ho ImË`mhÿZ {^Þ AgVmV.
H$maU ImVo ho nyU©nUo emgZmÀ`m {Z §̀ÌUmImcr AgVo, na§Vw cmoH${ZJ_ ho ImË`mÀ`m H$ma^mam§VJ©V
ñdV§Ì AgVmV. cmoH${ZJ_mÀ`m H$ma^mamV gaH$maMm hñVjon ZgVmo. cmoH${ZJ_mMr d¡{eîQ>ço
nm{hcr AgVm, Ë`m§Mr {Z{_©Vr {deof H$m`ÚmZo hmoVo, Ë`m§Mo ñdV§Ì H$m`Xoera AmpñVËd AgVo, Vr
{d{eîQ> C{ÔîQ>m§gmR>r {Z_m©U Pmcocr AgVmV. Ë`m§Mo ñdê$n ì`mdgm{`H$ d Am¡Úmo{JH$ AgVo; Vr
Am{W©H$ÑîQ>çm ñdV§Ì AgVmV. Ë`m§Mr ^aVrMr à{H«$`m ñdV§Ì AgVo. VgoM cmoH${ZJ_m§Zm àemgH$s`
ñdm`ÎmVm AgVo.

3. ñdV§Ì ñd{Z §̀{ÌV _§S>io (Independent Regulatory Commission) : ñdV§Ì ñd{Z §̀{ÌV
_§S>io hr nyU©nUo ñdV§Ì AgVmV. Vr emgZmMo ^mJ^m§S>dc Z KoVm, ñdV:Mo ^mJ ^m§S>dc C ô
H$ê$Z Ë`m§Mr {Z{_©Vr Pmcocr AgVo; åhUyZ Ë`m§Zm ñdV§Ì qH$dm ñd{Z §̀{ÌV _§S>io Ago åhUVmV.
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hr _§S>io Oar cmoH$H$ë`mUmMr H$m }̀ H$arV Agcr Var hr _§S>io ñdV:gmR>r Amdí`H$ AgUmao
H$m`Xo ñdV:M ~Z{dVmV, Ë`mMr A§_c~OmdUr ñdV:M H$aVmV, Ë`mM~amo~a àemgH$s` Ý`m`XmZmMo
H$m_ hr ñdV:M H$aVmV. ñdV§Ì, ñd{Z §̀{ÌV _§S>io ì`mnma, Am{W©H$ ì`dhma, XiUdiU B.
H$maUm§gmR>r {Z_m©U Ho$cr OmVmV. hr ñdV§Ì _§S>io H$m`Xo _§S>imcm O~m~Xma ZgVmV, Ë`m_wio
Ë`m§Zm Headless Ago g§~moYco OmVo.

`mà_mUo ñQ>m\$ Am{U cmB©Z KQ>H$m§Mo {dícofU Ho$ë`mZ§Va Ago åhUVm òB©c H$s, àemgH$s`
g§KQ>ZmV ñQ>m\$ d cmB©Z ho XmoÝhr KQ>H$ AË §̀V _hÎdmMo d Amdí`H$ AmhoV.

3.2.3 _w»` H$m ©̀H$mar (Chief Executive)

r àmñVm{dH$ :-

OJmVrc {d{dY Xoem_Ü ò _w»` H$m ©̀H$marcm doJdoJiçm ZmdmZo AmoiIco OmVo. àË òH$
amîQ´>mÀ`m gdm}ÀMnXr EH$ à_wI ì`ŠVr AgVo qH$dm ì`ŠVtMm g_yh AgVmo, Ë`mg _w»` H$m ©̀H$mar
Ago åhUVmV. àñVwV àH$aUm_Ü ò {d{dY ì`dñWm_Yrc _w»` H$m ©̀H$mar qH$dm à_wI àemgH$
`m§Mm Aä`mg ìhmdm `m hoVyZo _w»` H$m ©̀H$mar åhUOo H$m`? Ë`mMo àH$ma H$moUVo? Ë`mcm H$moUVr
H$m }̀ H$amdr cmJVmV? Ë`m§Mr ŷ{_H$m H$m`? VgoM Ë`m§À`mVrc JwUdÎmm BË`mXr _m§S>Ur Ho$cr
Amho.

OJmVrc àË òH$ amîQ´>mÀ`m gdm}ÀMnXr EH$ ì`ŠVr qH$dm ì`ŠVrg_yh AgVmo. `m gdm}ÀMnXr
AgUmè`m§Zm _w»` H$m`m©{YH$mar/H$m ©̀nm{cH$m Ago åhUVmV. CXm. AÜ`jr` emgZ nÜXVr_Ü ò
AÜ`j hm à_wI H$m ©̀H$mar AgVmo. g§gXr` emgZ nÜXVr_Ü ò amOm qH$dm amîQ´>nVr hr _w»`
H$m ©̀H$mar AgVmV. amOH$s` H$m ©̀nm{cH$m hr amîQ´>mÀ`m àemgZmMr gdm}ÀM g§KQ>Zm AgVo. XoemÀ`m
g§nyU© àemgZmMr Ywam à_wI H$m`m©{YH$mè`mH$S>o AgVo. ^maV d B§½c§S> `m Xoem§Zr g§gXr`
emgZnÜXVr pñdH$maë`mZo òWo à_wI àemgH$ qH$dm H$m`m©{YH$mar AmhoV. EH$ Zm_Ymar à_wI Va
Xþgam dmñVddmXr à_wI AgVmo. CXm. amOm qH$dm amîQ´>nVr ho Zm_Ymar Va n§VàYmZ d _§Ìr_§S>i
ho dmñVddmXr à_wI AgVmV. àemgZmMm g§~§Y hm dmñVddmXr à_wImer òV AgVmo.

_w»` H$m ©̀nm{cH$m àemgH$s` ì`dñWoÀ`m {eamô mJr AgVo. H$maU àemgH$s` g§KQ>Zm hr
{na°{_S>gmaIr AgVo. àemgZmV gdm}ÀMnXr H$m ©̀nm{cH$m AgVo. gd©gmYmaUnUo àË òH$ XoemV
H$m ©̀nm{cHo$Mo ñdê$n doJdoJio AgVo. OJmVrc àË òH$ amîQ´>mÀ`m H$m ©̀nm{cHo$Mo ñdê$n ho Ë`m-Ë`m
XoemÀ`m g§{dYmZmÀ`m VaVwXrZwgma {XgyZ òVo. OJmVrc doJdoJiçm g§{dYmZmMm Aä`mg Ho$ë`mg
AmnUmg AÜ`jr` _w»` H$m ©̀H$mar, g§gXr` _w»` H$m ©̀H$mar, g§̀ wŠV qH$dm gm§{KH$ _w»`
H$m ©̀H$mar, hþHy$_emhr, cîH$aemhr _w»` H$m ©̀H$mar Ago à_wI àH$ma nhmd`mg {_iVmV.
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3.2.3.1 _w»` H$m ©̀H$marMo àH$ma (Types of Chief Executive)

A) AÜ`jr` _w»` H$m ©̀H$mar

A_o[aH$Z g§{dYmZ {Z_m©Ë`m§Zr AÜ`jr` emgZ nÜXVrMm pñdH$ma Ho$ë`m_wio VoWo AÜ`jr`
_w»` H$m ©̀H$mar nÜXVr CX`mg Amcr. AÜ`jr` H$m ©̀H$mar qH$dm AÜ`jr` à_wI àemgH$
AgUmam A_o[aH$m hm EH$ CËH¥$îR> Z_wZm Amho.

A_o[aHo$Mm amîQ´>mÜ`j hm g§nyU© amîQ´>mÀ`m àemgZmMm _w»` H$m ©̀H$mar Amho. Vmo OJmVrc
gdm©V gm_Ï ©̀emcr H$m ©̀H$mar à_wI _mZcm OmVmo. H$maU Ë`mÀ`m EdT>o H$m ©̀H$mar A{YH$ma OJmVrc
BVa H$moUË`mhr XoemÀ`m H$m ©̀H$mar à_wImcm ZmhrV. Wmoa {dMmad§V _Ýamo `m§À`m _Vo, "AmOn ª̀V
cmoH$emhr XoemV H$moUË`mhr ì`ŠVrcm EdT>r ì`mnH$ gÎmm {_imcr Zmhr H$s, OodT>r A_o[aHo$À`m
amîQ´>mÜ`jmcm {_imcr Amho.'

àmo. cmñH$sÀ`m _Vo, "A_o[aHo$À`m AÜ`jnXm_Ü ò B§½c§S>Mm amOm/amUr Am{U n§VàYmZ `m
XmoÝhr nXm§À`m gÎmm H|$ÐrV Pmcoë`m AgyZ A_o[aHo$V Ë`mÀ`mnojm gd©loîR> Xþgao H$moUVohr nX Zmhr.'
A_o[aH$Z amîQ´>mÜ`j hr EH$M ì`ŠVr amîQ´>mMr d g§nyU© ì`dñWoMr H$m ©̀H$mar à_wI AgVo.
A_o[aHo$À`m g§{dYmZmZo amîQ´>mÜ`jmcm XoemÀ`m àemgZmMo g§nyU© A{YH$ma {Xcoco AmhoV.

~) g§gXr` _w»` H$m`©H$mar (Parliamentary Chief Executive)

B§½c§S> d ^maV `m XoemV g§gXr` emgZnÜXVr Agë`mZo Zm_Ymar _w»` H$m`©H$mar
(amîQ´>nVr/amOm qH$dm amUr) Am{U dmñVddmXr à_wI (n§VàYmZ d _§{Ì_§S>i) Aem XmoZ àH$maMo
_w»`  H$m ©̀H$mar nhmd`mg {_iVmV. g§gXr` emgZ ì`dñWoV n§VàYmZ d _§{Ì_§S>i ho dmñVddmXr
à_wI AgVmV. g§{dYmZmZo {Xcoco A{YH$ma Oar amOm qH$dm amîQ´>nVrÀ`m ZmdmZo Agco Var
àË`jmV ho A{YH$ma n§VàYmZ d Ë`mMo _§Ìr_§S>i dmnaV AgVo. åhUyZM amOm qH$dm amîQ´>nVrcm
Zm_Ymar à_wI åhUVmV.

g§gXr` emgZnÜXVr_Ü ò H$m ©̀nm{cHo$Mm H$m ©̀H$mc hm H$m`Xo_§S>imÀ`m {dídmgmda Adc§~yZ
AgVmo. H$m`Xo_§S>imMm H$m ©̀H$mar _§S>imda Omon ª̀V {dídmg Amho, Vmon ª̀V H$m ©̀H$mar _§S>i d
n§VàYmZ H$m ©̀ H$aVmo. `mMmM AW© g§gXr` emgZnÜXVr_Ü ò AÜ`jr` emgZnÜXVrà_mUo {ZpíMV
H$m ©̀H$mc ZgVmo. g§gXr` nÜXVr_Ü ò n§VàYmZ hm H$m ©̀H$mar nm{cHo$Mm à_wI AgVmo. Ë`mÀ`m
_mJ©Xe©ZmH$S>o d gëë`mH$S>o _§Ìr_§S>imcm Xþc©j H$ê$Z MmcV Zmhr. Vmo amOH$s` njmMm ZoVm,
g^mJ¥hmMm ZoVm, amîQ´>mMm ZoVm, amOm qH$dm amîQ´>nVrMm gëcmJma, OZVoMm ZoVm BË`mXr ŷ{_H$m
Ë`mcm ~Odmì`m cmJVmV. WmoS>Š`mV Ago åhUVm òB©c H$s, XoemÀ`m àemgZmMm _w»` H$m ©̀H$mar
`m ZmË`mZo n§VàYmZmMo d Ë`mÀ`m H$m ©̀H$mar _§S>imMo _hÎd {Xdg|{Xdg A{YH$m{YH$ dmT>V Amho.
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H$) gm§{KH$ _w»` H$m`©H$mar (Collegial Chief Executive)

amîQ´>mMr H$m ©̀H$mar gÎmm AZoH$ ì`ŠVtÀ`m qH$dm EH$mnojm OmñV ì`ŠVtÀ`m hmVr AgVo. Voìhm
Aem àH$maÀ`m H$m ©̀nm{cHo$cm AZoH$mË_H$ H$m ©̀nm{cH$m Ago åhUVmV. AZoH$mË_H$ H$m ©̀nm{cHo$Mo
CXmhaU åhUyZ pñdËPcªS>Mo XoVm òB©c.

pñdËPcªS>_Ü ò gmV gXñ`m§Mr gm§{KH$ H$m ©̀nm{cH$m ApñVËdmV Amho, Ë`mcm \o$S>ac
H$m¡pÝgc Ago åhQ>co OmVo. pñdËPcªS> _§{Ì_§S>imMm AÜ`j àË òH$ dfu ~XcV AgVmo. _mÌ
_§Ìr_§S>i gmV df} {ZpíMV H$mimgmR>r {ZdS>co OmVo. Ë`mMà_mUo `m gmV gm§{KH$ H$m ©̀H$mar
_§S>im{déÜX A{dídmgmMm R>amd _m§Sy>Z Ë`mg H$_r H$aÊ`mMm A{YH$ma H$m`Xo_§S>img {Xcocm
Zmhr.

S>) hþHy$_emhr/cîH$aemhr _w»` H$m ©̀H$mar

hþHy$_ehm hm g¡{ZH$s ~imda àemgZmMm gdm}ÀM à_wI AgVmo, Ë`mÀ`m {dMmamZo, AmXoemZo
d BÀN>oZo àemgZmMo gd© {Z`_ V`ma hmoVmV. hþHy$_emhr _w»` H$m ©̀H$mar åhUyZ BamH$Mo ŷVnyd©
AÜ`j gÔm_ hþgoZ `m§Mm CëcoI H$amdm cmJoc.

cîH$aehm hm Amnë`m cîH$ar ~imda XoemMm gdm}ÀM ~ZVmo. Vmo Amnë`m BÀN>oà_mUo XoemV
gd© {Z`_ am~dVmo Am{U àemgH$s` H$m ©̀ nma nmS>V AgVmo. cîH$ar _w»` H$m ©̀H$mar åhUyZ
nm{H$ñVmZMo ŷVnyd© cîH$aà_wI OZac nadoO _wea©\$ `m§Mm CëcoI H$amdm cmJVmo.

darc ì`dñWm§Mm Aä`mg Ho$cm AgVm Ago åhUVm òB©c H$s, ì`dñWm H$moUVrhr Agmo,
VoWo _w»` H$m ©̀H$marcm gdm}ÀM ñWmZ AgyZ Ë`mÀ`m {Z §̀ÌUImcrM XoemMm amOH$s` d àemgH$s`
H$ma^ma MmcV AgVmo.

` _w»` H$m ©̀H$marMr ì`m»`m :-

1. {dcmo~r : ""_w»` H$m ©̀nm{cHo$cm _hmà~§YH$mÀ`m ê$nmV AZoH$ àH$maMr H$m }̀ nma nmS>mdr
cmJVmV. H$m ©̀nm{cH$m ì`dñWmnZmÀ`m àVr CÎmaXm`r AgVmV Am{U Ë`mÑîQ>rZo ì`dñWmnZmV
_Ü`ñWmÀ`m ê$nmV H$m ©̀ H$aVo. Á`màH$mao EH$m _hmà~§YH$ g§MmcH$ _§S>imÀ`m ê$nmV H$m ©̀ H$arV
AgVmo.''

2. Aë\«o$S> S>r. J«o{O`m : ""_w»` H$m ©̀H$mar åhUOo gaH$maMo Ago A§J H$s, Omo gd© àH$maÀ`m
g§KQ>Zm§À`m YmoaU {Z{_©VrV VgoM A§_c~OmdUrV EH$ _hÎdnyU© KQ>H$/^mJ AgVmo.

darc ì`m» òdê$Z WmooS>Š`mV à_wI àemgH$ qH$dm H$m ©̀H$mar hm gdm}ÀM à_wI AgVmo.
YmoaUmMr {Z{_©Vr d Ë`m§Mr A§_c~OmdUr hr à_wI O~m~Xmar Ë`mÀ`mda AgVo. VgoM aoImKQ>H$
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Am{U gëcmJma KQ>H$m§Mm Vmo gdm}ÀM à_wI AgVmo. hm Iè`m AWm©Zo dmñVddmXr gÎmm à_wI qH$dm
à_wI H$m ©̀H$mar AgVmo.

3.2.3.2 _w»` H$m ©̀H$marMr/H$m ©̀nm{cHo$Mr H$m }̀

_w»` H$m ©̀H$mar hm H$moUË`mhr nÜXVrMm Agmo Ë`m§Zm amOH$s` d àemgH$s` Aem XmoÝhr
àH$maMr H$m }̀ H$amdr cmJVmV. _w»` H$m ©̀H$marMr H$m }̀ hr e¥§Icm KQ>H$m§À`m H$m`m©er {_iVr-
OwiVr AgVmV. _w»` H$m ©̀H$marMr amOH$s` d àemgH$s` H$m }̀ nwT>rcà_mUo :-

A) amOH$s` H$m }̀ :-

_w»` H$m ©̀H$matMr amOH$s` H$m }̀ AmnU {d{dY ì`dñWm§_Yrc _w»` H$m ©̀H$mar nhmV
AgVmZm nm{hcocr AmhoV. _w»` H$m ©̀H$mar Amnë`m H$m`mªZm H$m`Xo _§S>imV, {hVg§~§Yr JQ>, X~md
JQ> Am{U cmoH$_VmMo AÝ` ñVa `m§À`mer g§MaU R>odyZ amOH$s` nmqR>~m {_i{dVmo. Vmo Amnë`m
H$m`m©Mr d n`m©̀ mZo Amncr OZ_mZgmVrc à{V_m AZwHy$c ahmdr Agm à`ËZ Vmo gmVË`mZo H$arV
AgVmo. H$m`Xo _§S>imMo g_W©Z àmßV Pmë`m{edm` H$m`Xo {Z_m©U H$aVm òV ZmhrV. g§gXr`
nÜXVr_Ü ò _§Ìr g§gXoMo à{V{ZYr Agë`mZo Vo Ë`m§Zr R>a{dcoco YmoaU VgoM Amdí`H$ H$m`Xo
Ë`m§À`mH$S>o Agcoë`m ~hþ_VmÀ`m Omoamda g§g§XoH$Sy>Z H$adyZ Kody eH$VmV. Va AÜ`jr` nÜXVr_Ü ò
_§Ìr ho H$m±J«ogMo (H$m`Xo _§S>imMo) à{V{ZYr ZgVmV. na§Vw AÜ`j hm amîQ´>mMm VgoM njmMm ZoVm
Agë`mZo Ë`mZo R>a{dcoë`m YmoaUmcm H$m`Xo _§S>imV Ë`mÀ`m njmMo gXñ` nmqR>~m XoVmV. VgoM
OZVoMm H$m`Xo _§S>imÀ`m gXñ`mda X~md AmUyZ amîQ´>mÜ`j Ë`mZo V`ma Ho$coë`m YmoaUmg H$m`Xo
_§S>imMm nmqR>~m {_idVmo.

WmoS>Š`mV, amOH$s` H$m`mªMo YmoaU R>a{dUo, Ë`mcm H$m`Xo _§S>imMr _§Oyar KoUo, XoemMo ZoV¥Ëd
H$aUo BË`mXr amOH$s` H$m }̀ _w»` H$m ©̀H$marcm H$amdr cmJVmV.

~) àemgH$s` H$m`} :-

XoemÀ`m àemgZmMr à_wI Ywam _w»` H$m ©̀H$marcm nma nmS>mdr cmJVo. XoemMr g§nyU© àemgZ
ì`dñWm Am{U àemgH$s` H$m }̀ _w»` H$m ©̀H$marÀ`m {Z §̀ÌUmImcr, XoIaoIrImcr MmcVmV.
àemgZmMm à_wI `m ZmË`mZo Ë`mcm nwT>rc àH$maMr àemgH$s` H$m }̀ nma nmS>mdr cmJVmV.

1. àemgH$s` YmoaU {ZpíMVr :-

_w»` H$m ©̀H$marMo gdm©V _hÎdmMo H$m ©̀ åhUOo àemgH$s` YmoaU R>a{dUo qH$dm {ZpíMV H$aUo
hmò . H$m`Xo _§S>imH$Sy>Z Ü ò̀ YmoaUmMr ê$naofm R>a{dcr OmVo. {ZpíMV Ho$coë`m YmoaUmMr àË`jmV
A§_c~OmdUr H$aVmZm àemgH$s` A{YH$mè`m§Zm H$mhr {ZU©̀  ¿`mdo cmJVmV. _w»` H$m ©̀H$mar
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àemgH$s` YmoaU R>adyZ emgZmÀ`m YmoaUmMr A§_c~OmdUr H$aVmo. VgoM XoemÀ`m n[apñWVrcm
H$em àH$maMo YmoaU AZwHy$c Amho. `mg§~§Yr Vmo _mJ©Xe©Z H$aVmoM na§Vw Ë`mM~am~oa H$m`Xo_§S>imZo
R>a{dcoë`m YmoaUmcm nyU©Ëd àmßV H$ê$Z XoÊ`mMo H$m ©̀ _w»` H$m ©̀H$mar H$arV AgVmo.

2. àemgH$s` g§KQ>ZoMo ñdê$n {ZpíMV H$aUo :-

_w»` H$m ©̀H$marMo Xþgao _hÎdmMo H$m ©̀ åhUOo g§KQ>ZoMr {ZpíMV ê$naofm VgoM aMZm {ZpíMV
H$aUo hmò . AmYw{ZH$ H$mimV ZdZdrZ H$m }̀ àemgZmH$S>o gmon{dcr OmVmV. VgVgo Ë`m AZwf§JmZo
ZdrZ {d^mJ Cn{d^mJm§Mr {Z{_©Vr H$amdr cmJVo. g§gXr` nÜXVr_Ü ò _§Ìr_§S>i ZdrZ ImË`mMr
{Z{_©Vr H$aVo, OwZr AZmdí`H$ ImVr ZîQ> H$aVo. Va AÜ`jr` nÜXVrV AÜ`j ImË`mÀ`m A§VJ©V
aMZoV ~Xc qH$dm \o$a~Xc H$ê$ eH$Vmo.

3. H$_©Mmè`mMr {Z ẁŠVr d nXÀ ẁVr :-

XoemMo àemgZ H$m ©̀ `eñdr hmoÊ`mgmR>r `mo½`, H$m ©̀j_ d nmÌ Aem A{YH$mè`m§Mr Zo_UyH$
H$aUo Amdí`H$ AgVo. OJmVrc ~hþVoH$ Xoem_Ü ò CÀM amOH$s` VgoM àemgH$s` A{YH$mè`m§Mr
Zo_UyH$ H$aÊ`mMm A{YH$ma hm _w»` H$m ©̀H$marcm XoÊ`mV Amcocm Amho. `m A{YH$mamZwgma _§Ìr,
Ý`m`m{Ye, H$m`Xo_§S>imMo gXñ`, amOXÿV, cmoH$godm Am`moJmMo gXñ`, {ZdS>UyH$ Am ẁŠV,
_hm{YdŠVm, _hmcoImnarjH$ BË`mXtÀ`m Zo_UyH$m _w»` H$m ©̀H$marcm H$amì`m cmJVmV. A_o[aHo$_Ü ò
amîQ´>mÜ`jmZo Ho$coë`m {Z ẁŠË`m§Zm {gZoQ>Mr _mÝ`Vm Amdí`H$ AgVo. Ë`mMà_mUo Á`m nXm§Mr Vmo
{Z ẁŠVr H$aVmo Ë`m§Zm nXmdê$Z Xÿa H$aÊ`mMm A{YH$mahr Ë`mcm AgVmo. WmoS>Š`mV, {Z ẁŠVr d
nXÀ ẁVr `m A{YH$mamÛmao Vmo àemgZ ì`dñWoda à ŵËd d {Z §̀ÌU {Z_m©U H$ê$ eH$Vmo.

4. AmXoe XoUo qH$dm _mJ©Xe©Z H$aUo :-

àemgH$s` A{YH$mè`m§Zm _mJ©Xe©Z H$aÊ`mg§~§Yr VgoM AmXoe XoÊ`mg§~§YrMo _hÎdnyU© H$m ©̀
_w»` H$m ©̀H$mar H$arV AgVmo. AZoH$ Amkm d AmXoemÛmao _w»` H$m ©̀H$mar àemgH$s` A{YH$mè`m§Zm
_mJ©Xe©Z H$ê$Z àemgZmcm ZoV¥Ëd àXmZ H$arV AgVmo. g§KQ>Zm, H$m_mMr nÜXVr, H$_©Mmar d AW©
ì`dhma `mg§~§Yr {Z`_ VgoM Cn{Z`_ _w»` H$m ©̀H$marcm H$amdo cmJVmV.

5. g_Ýd` :-

AmYw{ZH$ àemgZm_Ü ò {d{dY gaH$mar ImVr, à_§S>io, ~moS>©g², H${_eZ, {d^mJ, Cn{d^mJ
`m§À`m_Ü ò g_Ýd` gmYÊ`mMo H$m_ H$amdo cmJVo. àemgH$s` A{YH$mar d H$_©Mmar `m§À`m_Yrc
g§Kf© H$_r H$ê$Z Ë`m_Ü ò nañna g_Ýd` gmYUo Amdí`H$ AgVo. gd©gmYmaUnUo _moR>çm
g§KQ>ZmV g_Ýd`mMr Amdí`H$Vm AgVo.
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6. Am{W©H$ H$m }̀ :-

OZH$ë`mUm§À`m {d{dY `moOZm§Mr nyV©Vm H$aÊ`mgmR>r n¡emMr {ZVm§V Amdí`H$Vm AgVo. _w»`
H$m ©̀H$marZo àemgZmÀ`m IMm©Mr VaVyX H$aUo ho à_wI H$m ©̀ _mZco OmVo. A§XmOnÌH$ V`ma H$aUo,
A§XmOnÌH$mV Z_yX Ho$coë`m IMm©À`m ~m~tZm g§gXoMr _mÝ`Vm {_idyZ XoUo. VgoM A§_c~OmdUr
H$aUo Am{U XoemÀ`m Am{W©H$ n[apñWVrda {Z §̀ÌU R>odUo `mgmaIr _hËdmMr H$m }̀ hr Am{W©H$ H$m }̀
åhUyZ AmoiIcr OmVmV, Vr àemgZmMm à_wI åhUyZ _w»` H$m ©̀H$marcm H$amdr cmJVmV.

7. H$_©Mmar ì`dñWm :-

àemgZ §̀ÌUoV H$m ©̀ H$arV Agcoë`m H$_©Mmè`m§Mr/ZmoH$am§Mr ì`dñWm, ^aVr, à{ejU
~T>Vr d Ë`mg§~§YrMo {Z`_, Cn{Z`_ B.H$m }̀.

8. OZg§nH©$ :-

_w»` H$m ©̀nm{cHo$Mo gdm©V _hÎdnyU© H$m ©̀ åhUOo OZVoer g§nH©$ àñWm{nV H$aUo hmò .
cmoH$emhr emgZ nÜXVrV OZg§nH$m©Mo H$m ©̀ A{Ve` _hËdmMo AgVo. H$maU emgZ ho OZVocm
O~m~Xma amhÿZ H$m ©̀ H$arV AgVo. amîQ´>mVrc OZVocm gaH$maÀ`m gd© `moOZm d YmoaU `mg§~§Yr
_m{hVr nwa{dUo d Ë`m§Zm {H«$`mpÝdV H$aÊ`mgmR>r OZVoMm nmqR>~m {_i{dUo.

emgZmZo {Z_m©U Ho$coë`m `moOZm {H$Vrhr Mm§Jë`m Agë`m Var Ë`m§Mr _m{hVr OZVocm
Zgoc, Va Ë`m `moOZm§Mr A§_c~OmdUr H$aVmZm Iyn AS>MUr òVmV. H$moUË`mhr `moOZoMo d
gaH$maMo `e ho OZVoÀ`m ghH$m`m©daM Adc§~yZ AgVo, Ë`m_wio OZVoer g§nH©$ gmYÊ`mgmR>r _w»`
H$m ©̀H$mar hm d¥ÎmnÌo, AmH$medmUr, nÌH$ma n[afX, Xÿa{MÌdmUr B. _mÜ`_mVyZ OZg§nH$m©Mm à`ËZ
H$arV AgVmo. AmYw{ZH$ H$mim_Ü ò ~hþVm§e XoemV ñdV§Ì Agm OZg§nH©$ {d^mJ ñWmnZ Ho$cocm
Amho.

darc {d{dY H$m`m©dê$Z Ago ñnîQ> hmoVo H$s, _w»` H$m ©̀H$marcm AZoH$ _hÎdmMr H$m }̀
H$amdr cmJVmV. ho nX amOH$s` d àemgH$s`ÑîQ>çm _hÎdmMo Agë`mZo Ë`mcm OZVm, nj,
H$m`Xo_§S>i `mÀ`m~amo~aM AmIcoë`m `moOZm§da d YmoaUmda cjnyd©H$ H$m ©̀ H$amdo cmJVo. _w»`
H$m ©̀H$marÀ`m `emn`emdaM gaH$maMo `emn`e Adc§~yZ AgVo.

3.2.3.3 _w»` H$m ©̀H$marMr nmÌVm

daVr CëcoI Ho$cocr H$m }̀ `eñdrnUo nma nmS>Ê`mgmR>r _w»` H$m ©̀H$marH$S>o H$mhr JmoîQ>r
Amdí`H$ AgVmV, Ë`m nwT>rcà_mUo :-

1. KQ>ZmË_H$ A{YH$ma qH$dm H$m`Xoera A{YH$ma :-
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H$m`Xoera ÑîQ>rH$moUmVyZ _w»` H$m ©̀H$marMo hmV ~iH$Q> H$aUo _hÎdmMo AgVo. Ë`mÀ`mH$S>o
H$m`Xoera A{YH$ma ZgVrc Va g_Ýd` gmYUo, n ©̀dojU Am{U {ZX}eZ, {Z §̀ÌU H$aUo AeŠ`
hmoVo. XoemVrc àË òH$ àemgH$s` ñVamda Agcoë`m à_wI àemgH$mMo A{YH$ma KQ>ZmË_H$ÑîQ>çm
{ZpíMV nm{hOoV, Ë`m_wio Ë`mcm Amnë`m A{YH$mamMr OmUrd {Z_m©U hmodyZ Vmo A{YH$ O~m~XmarZo
Amnco H$m`© nyU© H$ê$ eH$Vmo.

2. OZ_VmMm nmqR>~m :-

_w»` H$m ©̀H$marZo {H$Vrhr Mm§Jë`m `moOZm {Z_m©U Ho$ë`m Agë`mVar Ë`m `moOZm§Mo `emn`e
ho OZVoÀ`m gH«$s` ghH$m`m©{edm` _w»` H$m ©̀H$mar Amncr H$m }̀ ì`dpñWVnUo nma nmSy> eH$V
Zmhr. OZVoMm nmqR>~m VoìhmM {_iVmo, Ooìhm OZVoMr OmñVrV OmñV godm Ho$cr OmB©c. `m XmoZ
~m~t~amo~aM _w»` H$m ©̀H$marÀ`m A§Jr {deof nmÌVm AgUo Amdí`H$ Amho.

_w»` H$m ©̀H$mar `m ZmË`mZo H$m ©̀ H$aÊ`mgmR>r H$mhr d¡̀ pŠVH$ JwUm§Mr Amdí`H$Vm AgVo.
Ë`mgmR>r H$moUH$moUË`m JwUm§Mr Amdí`H$Vm Agmdr ho nwT>rc {dMmad§VmZr gm§{JVco Amho.

1. Om°Z {S> {_coQ> : `m àemgH$s` {dMmad§VmÀ`m _Vo, ""_w»` H$m ©̀H$marÀ`m A§Jr ~wpÜX_Îmm
àm_m{UH$nUm, Z_«Vm, g{hîUwVm, cmoH${hVmMr ^mdZm, Ý`m`~wÜXr d gÑT>Vm `m JwUm§Mr Amdí`H$Vm
AgVo.''

2. Om°O© Q>oar : `m§À`m _Vo, ""Mm§Jco àemgZ Mmc{dÊ`mgmR>r _w»` H$m ©̀H$marÀ`m A§Jr
H$m`m©Ë_H$ eŠVr, pñWa ~wÜXr, cmoH$g§nH$m©Mo kmZ, d¡̀ pŠVH$ JwU, g§Mma H$m¡eë` d Vm§{ÌH$ JwUm§Mr
{ZVm§V JaO AgVo.''

3. MoñQ>a ~Zm©S>© : `m§À`m _Vo, ""_w»` H$m ©̀H$mar/àemgH$ `m§À`m A§Jr ~wÜXr_Îmm, ghZercVm,
{ZU©̀  KoÊ`mMr j_Vm, {dídmg g§nmXZ H$aÊ`mMr eŠVr d O~m~XmarMr Om{Ud `m§Mr Amdí`H$Vm
AgVo.''

4. Am°S>©do {Q>S> : `m§À`m _Vo, ""AmË_{dídmg, {ZîR>m, pñWaVm, ZoV¥ËdmMr à~i BÀN>m,
g_mOgodrMr ^mdZm, ghH$m ©̀ d g{hîUwVm ho JwU _w»` H$m ©̀H$marÀ`m A§Jr AgUo Amdí`H$
Amho.''

^maVmMo n{hco JìhZ©a OZac gr. amOJmonmcMmar `m§À`m _Vo, ""_w»` H$m ©̀H$mar hm
Mm[aÍ`g§nÞ, EImÚm JmoîQ>rda Vm~S>Vmo~ {ZU©̀  KoÊ`mMr j_Vm, hmVmImcrc cmoH$m§_Ü ò {dídmg
{Z_m©U H$aÊ`mMr j_Vm, {ZU©̀  KoVë`mZ§Va {ZU©̀ m{df`rMr AMcVm, em§V ñd^md Am{U àemgZm_Ü ò
d OZVo_Ü ò gm_m{OH$ {hVm{df`r AmñWm {Z_m©U H$aÊ`mMr àd¥Îmr AgUmam Agmdm.
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` gmam§e :-

amOH$s` H$m ©̀nm{cH$m hr amîQ´>mÀ`m àemgZmMr gdm}ÀM g§KQ>Zm AgVo. XoemÀ`m g§nyU©
àemgZmMr Ywam _w»` H$m ©̀H$mar `m§À`mH$S>o AgVo. XoemÀ`m àemgZmMo g§KQ>Z Am{U emgH$s`
Ü ò̀ YmoaUm§Mr A§_c~OmdUr _w»` H$m ©̀H$marÀ`m {Z §̀ÌUmImcr hmoV AgVo. Ë`m_wio _w»` H$m ©̀H$marcm
_hÎdmMr ŷ{_H$m nma nmS>mdr cmJVo. AÜ`jr` _w»` H$m ©̀H$mar, g§gXr` _w»` H$m ©̀H$mar, gm§{KH$
_w»` H$m ©̀H$mar, hþHy$_emhr qH$dm cîH$aemhr _w»` H$m ©̀H$mar Ago à_wI àH$ma nhmd`mg {_iVmV.

à_wI àemgH$ qH$dm _w»` H$m ©̀H$mar hm àemgH$s` g§KQ>ZoMm gdm}ÀM à_wI AgVmo. YmoaU
{Z{_©Vr d Ë`m YmoaUm§Mr A§_c~OmdUr hr à_wI O~m~Xmar _w»` H$m ©̀H$marMr AgVo. WmoS>Š`mV,
cmoH$àemgZmÀ`m ^mfoV gm§Jm`Mo åhQ>co Va aoIm d gëcmJma `m XmoÝhr KQ>H$m§Mm à_wI hm _w»`
H$m ©̀H$mar AgVmo.

Ë`mÀ`mH$S>o ~wpÜX_Îmm, àm_m{UH$nUm, Z_«Vm, g{hîUwVm, Ý`m`~wÜXr, {ZU©̀  j_Vm, ZoV¥Ëd,
gÑT> Amamo½`, g_mOgodm, AmË_{dídmg BË`mXr JwU Agmdo cmJVmV.

3.3 gmam§e

àñVwV àH$aUmV AmnU g§KQ>Zm, {VMr VÎdo, KQ>H$ d _w»` H$m ©̀H$mar `m KQ>H$m§Mm Aä`mg
Ho$cm Amho. Ë`m_Ü ò AmnU g§KQ>ZoMr VÎdo Aä`mgV AgVmZm g§KQ>Zm H$moUË`mhr àH$maMr Agmo,
g§KQ>ZogmR>r A{YH$manXna§naoMo VËd Amdí`H$ Agcoco {XgVo. A{YH$manXna§naocm nXgmonmZ
nXgm[aUr, gmonmZH«$_ `m ZmdmZohr AmoiIco OmVo. A{YH$manX na§nao_wio àË òH$ nXmMr O~m~Xmarhr
{ZpíMV hmoVo. VgoM d[aîR> d H${ZîR> `m§À`mVrc nañnag§~§Y {ZpíMV hmoVmV.

Ë`mM~amo~a g§KQ>ZoMo H$m_H$mO `mo½`àH$mao MmcÊ`mgmR>r Am{U Img H$ê$Z g§KQ>ZoVrc
àË òH$ H$_©Mmè`mcm ñdV:Mo H$m ©̀ ì`dpñWV[aË`m nma nmS>Vm `mdo `mgmR>r "AmkoMr EH$Vm' `m
VÎdmMm Adc§~ H$aUo Amdí`H$ AgVo. AmkoMr EH$Vm `m VÎdm_wio g§KQ>ZoV {eñVrMo dmVmdaU
{Z_m©U hmoVo. Ë`mM~amo~a H$m_mMr O~m~Xmar {d{eîR> {R>H$mUr {ZpíMV H$aVm òVo. g§KQ>ZoMo H$m ©̀
H$m ©̀j_VoZo MmcÊ`mgmR>r {Z §̀ÌU H$joMr Amdí`H$Vm AgVo. àemgZ H$m ©̀ gwc^ H$m ©̀j_
hmoÊ`mÀ`m ÑîQ>rZo {Z §̀ÌU H$jm {ZpíMV H$amdr cmJVo. Ë`mM~amo~a g§KQ>Zm H$moUVrhr Agmo {VÀ`m
àemgZmV {Z §̀ÌU H$jm {ZpíMV H$aVmZm Ë`m g§KQ>ZoÀ`m H$m`m©Mo ñdê$n, ZoV¥Ëd, H$m ©̀H$mc, ñWc
BË`mXr JmoîQ>rda hr {Z §̀ÌU H$jm Adc§~yZ AgVo. g§KQ>ZoVrc H|$ÐrH$aU d {dH|$ÐrH$aU `m VÎdm§Mm
{dMma H$aVmZm ho VÎd A{YH$ma d O~m~Xmarer {ZJS>rV AgVo. {dH|$ÐrH$aU åhUOo g§KQ>ZoVrc
ì`ŠVr qH$dm KQ>H$m§_Ü ò A{YH$ma d O~m~XmarMo ì`dpñWV dmQ>n hmò , Va H|$ÐrH$aUm_Ü ò gÎmm
hr à_wImÀ`m hmVr EH$dQ>cocr {XgVo.
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g§KQ>ZoÀ`m KQ>H$m§À`m Aä`mgmZ§Va AmnUmg Ago åhUVm òB©c H$s, e¥§Icm KQ>H$ d
gëcmJma _§S>i `m§À`mVrc \$aH$ _hÎdmMm Agcm Var àemgH$s` g§KQ>Zm Oa chmZ Agoc Va
~è`mMdoir XmoÝhr àH$maMr H$m_o EH$mM ì`ŠVrH$Sy>Z qH$dm KQ>H$m§H$Sy>Z nma nmS>cr OmVmV, na§Vw
_moR>çm g§KQ>ZoV _mÌ `m XmohmoVrc \$aH$ ñnîQ>nUo OmUdVmo Ago Agco Var XmohmoVrc hm \$aH$
AJXr H$mQ>oH$moa Amho Ago åhUVm òV Zmhr. AZoH$Xm e¥§Icm KQ>H$ gëcmJma KQ>H$m§Mr H$m_o
H$aVmZm {XgVmV. Va H$mhr doiog gëcmJma KQ>H$mÀ`m à_wImcm Amkm XoÊ`mMo d BVa A{YH$ma
XoÊ`mV Amcoco {XgVmV. åhUyZ g§KQ>ZoVrc EImÚm KQ>H$mcm e¥§Icm KQ>H$ qH$dm gëcmJma KQ>H$
Ago åhUVmo, Voìhm Ë`m KQ>H$mÀ`m H$m`m©Mo _w»` ñdê$n Ë`m-Ë`m àH$maMo Amho EdT>oM åhUVm
òB©c.

àË òH$ àemgH$s` ì`dñWoÀ`m {eamô mJr _w»` H$m ©̀H$mar AgVmo. àemgZmÀ`m gdm}ÀMnXr
_w»` H$m ©̀nm{cH$m AgVo. H$Yr Vr AÜ`jr` nÜXVrÀ`m ñdê$nmV, g§gXr` nÜXVrÀ`m ñdê$nmV,
gm§{KH$ nÜXVrÀ`m ñdê$nmV Va H$Yr hþHy$_emhr/cîH$ar nÜXVrÀ`m ñdê$nmV {VMo AmpñVËd
Agcoco {XgVo.

gd©gmYmaUnUo _w»` H$m ©̀H$marH$S>o YmoaUm§Mr {Z{_©Vr H$aUo d Ë`m§Mr A§_c~OmdUr H$aUo.
hr à_wI O~m~Xmar Ë`mÀ`mdaVr AgVo. Ë`mM~amo~a _w»` H$m`©H$marcm amOH$s` H$m`} d
àemgH$s` H$m }̀ nma nmS>mdr cmJVmV.

3.4 nm[a^m{fH$ eãX d eãXmW©

Z g§KQ>Zm : gm_y{hH$ à`ËZmÛmao EImXm {d{eîQ> hoVy gmÜ` H$aÊ`mgmR>r Or aMZm qH$dm
§̀ÌUm {Z_m©U H$amdr cmJVo Ë`m aMZocm g§KQ>Zm Ago åhUVmV.

Z A{YH$manXna§nam : g§KQ>ZoÀ`m H$m`m©Mo {d^mOZ H$ê$Z H$m`m©Mo d O~m~XmarMo {d^mOZ
H$ê$Z g§KQ>ZoV EH$mImcr EH$ Aer nXo {Z_m©U Ho$cr OmVmV. d[aîR> Vo H${ZîR> Aer
H«$_aMZm V`ma Ho$cr OmVo.

Z AmkoMr EH$Vm : g§KQ>ZoVrc àË òH$ H$_©Mmè`mcm \$ŠV EH$M OdiMm d[aîR> A{YH$mar
Agmdm Am{U Ë`m H$_©Mmè`mcm \$ŠV Ë`mM A{YH$mè`mÀ`m Amkm§Mo nmcZ H$aUo
~§YZH$maH$ Agmdo.

Z aoIm KQ>H$/e¥§Icm KQ>H$ : g§KQ>ZoMo C{ÔîQ> gmÜ` H$aÊ`mgmR>r àË`j H$m ©̀ H$aUmam
qH$dm YmoaUm§Mr A§_c~OmdUr H$aUmè`m KQ>H$mcm aoIm KQ>H$ Ago åhUVmV.

Z gëcmJma KQ>H$ : g§KQ>ZoMo Ü ò̀  àmßV H$aÊ`mgmR>r àË`j H$m ©̀ H$aUmè`m aoIm
KQ>H$mcm _XV H$aUmam, gëcm XoUmam KQ>H$.
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Z _w»` H$m ©̀H$mar : à_wI àemgH$ qH$dm gdm}ÀM à_wI Omo YmoaUmMr {Z{_©Vr H$aVmo d
A§_c~OmdUrMr O~m~Xmarhr Ë`mMrM AgVo, Vmo aoIm KQ>H$ d gëcmJma KQ>H$mMm
gdm}ÀM à_wI AgVmo.

3.5 ñd §̀:AÜ``Z àíZ

1. "g_mZ hoVy gmÜ` H$aÊ`mgmR>r {Z_m©U Ho$cocr àË òH$ _mZdr g§ñWm åhUOo g§KQ>Zm hmò '
hr ì`m»`m H$moUr Ho$cr Amho?

2. AmkoMr EH$Vm `m VÎdmMo àm_w»`mZo H$moUr g_W©Z Ho$co Amho?

3. AmkoMr EH$Vm ho VÎd H$moUË`m godoVyZ KoÊ`mV Amco Amho?

4. A{YH$manX na§naoÀ`m VÎdmcm gmd©{ÌH$ ñdê$nmMo VÎd Ago H$moUr åhQ>co Amho?

5. A{YH$manXna§naoÀ`m VÎdmcm H«$_nÜXVr Ago H$moUr åhQ>co Amho?

6. n§Mm`VamO ì`dñWm H$moUË`m à{H«$ òVyZ AmpñVÎdmV Amcr Amho?

7. g§KQ>ZoV {d^mJ-Cn{d^mJ, emIm-CnemIm {Z_m©U H$ê$Z d[aîR> Vo H${ZîR> Agm H«$_
{Z_m©U Ho$cm OmVmo, Ë`mg H$moUVo VÎd åhUVmV?

8. g§KQ>ZoÀ`m àemgH$s` H$m`m©cm gëcm XoUmam ghmæ` H$aUmam Omo KQ>H$ AgVmo, Ë`mcm
H$m` åhUVmV?

9. emgZmMo àË`j H$m ©̀ H$aUmè`m KQ>H$mg H$m` åhUVmV?

10. Ooìhm àemgH$s` gÎmm EH$m ì`ŠVrH$S>o Z R>odVm g§KQ>ZoVrc {d{dY KQ>H$m§H$S>o {Xcr
OmVo Voìhm Ë`mg H$m` åhUVmV?

11. AÜ`jr` emgZ nÜXVrV _w»` H$m ©̀H$mar H$moU AgVmo?

12. g§gXr` emgZnÜXVrV _w»` H$m ©̀H$mar H$moU AgVmo?

13. g§Kr` emgZnÜXVrV _w»` H$m ©̀H$mar H$moU AgVmo?

14. pñdËPcªS>_Ü ò {H$Vr gXñ`m§Mo H$m ©̀H$mar _§S>i AgVo?

15. H$moUË`m àemgH$s` {dMmad§VmZo _w»` H$m ©̀H$marMr àemgH$s` H$m }̀ nmoñS>H$m°~© `m
eãXmZo n[aMrV Ho$cr.

16. H$moUË`m ÑîQ>rH$moUmVyZ _w»` H$m ©̀H$marMo hmV ~iH$Q> hmoV AgVmV?
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17. _w»` H$m ©̀H$marÀ`m `emn`emMo H$emÀ`m AmYmao _yë`_mnZ Ho$co OmVo?

18. Om°Z S>r {_coQ> `m§Zr _w»` H$m ©̀H$marÀ`m A§Jr {H$Vr JwU Agco nm{hOoV Ago åhQ>co?

19. ^maVmMo n{hco ^maVr` JìhZ©a OZac H$moU?

3.6 ñd §̀:AÜ``Z àíZm§Mr CÎmao

1. Oo. S>r. _wZr. 2. hoÝar \o$`m°c.

3. cîH$ar godm. 4. Ec. S>r. ìhmB©Q>.

5. Oo. S>r. _wZr. 6. {dH|$ÐrH$aU.

7. A{YH$manXna§nam. 8. ñQ>m\$ `w{ZQ>/gëcmJma KQ>H$.

9. cmB©Z ẁ{ZQ>/e¥§Icm KQ>H$. 10. {dH|$ÐrH$aU.

11. AÜ`j. 12. n§VàYmZ/_§Ìr_§S>i.

13. gm§{KH$ H$m ©̀H$mar _§S>i. 14. gmV gXñ`.

15. ë ỳWa ½ ỳ{cH$. 16. H$m`Xoera ÑîQ>rH$moU.

17. OZ_VmÀ`m nmqR>ã`mÀ`m AmYmao. 18. gmV JwU.

19. gr. amOJmonmcmMmar.

3.7 gamdmgmR>r ñdmÜ`m`

r XrKm}Îmar àíZ.

1. A{YH$manXna§naoMo VÎd ñnîQ> H$ê$Z Ë`mÀ`m JwUXmofm§Mr MMm© H$am.

2. AmkmH$maH$ gÎmoMo EH$Vm ho VÎd ñnîQ> H$am.

3. {Z §̀ÌUH$jm åhUOo H$m`? {Z §̀ÌUH$jm {ZpíMV H$aUmao KQ>H$ gm§Jm.

4. H|$ÐrH$aU d {dH|$ÐrH$aU åhUOo H$m`? Ë`mMo _yë`_mnZ H$am.

5. g§KQ>ZoÀ`m ñQ>m\$ (gëcmJma) d cmB©Z (aofm/e¥§Icm) KQ>H$mVrc \$aH$ ñnîQ> H$am.

6. _w»` H$m ©̀H$mar åhUOo H$m`? Ë`mMo àH$ma ñnîQ> H$am.

7. _w»` H$m ©̀H$marMr H$m }̀ gm§Jm.

8. _w»` H$m ©̀H$marÀ`m A§Jr AgUmè`m JwUm§Mr MMm© H$am.
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r Q>rnm {chm.

1. A{YH$manXna§nam.

2. AmkoMr EH$Vm.

3. {Z §̀ÌUH$jm.

4. g_Ýd`

5. gëcmJma KQ>H$.

6. AÜ`jr` _w»` H$m ©̀H$mar.

7. g§gXr` _w»` H$m ©̀H$mar.

3.8 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

1. àm. ^moJco em§Vmam_ H¥$îUamd : ""cmoH$àemgZ : {gÜXm§V d H$m ©̀nÜXVr'', àH$meH$-
lr _mo{hZramO npãcHo$eZ, Am¡a§Jm~mX, 1974.

2. àm. BZm_Xma Zm. a. : ""cmoH$àemgZ'', _hmamîQ´> {dÚmnrR> J«§W{Z{_©Vr _§S>imgmR>r,
gmYZm àH$meZ, nwUo, 1975.

3. àm. ~§J Ho$. Ama. : ""cmoH$àemgZ VÎdo Am{U {gÜXm§V'', {dÚm ~wH$ npãceg©,
Am¡a§Jm~mX, 2013.

4. àm. nmQ>rc ~r. ~r. : ""cmoH$àemgZ'', àH$meH$-\$S>Ho$ àH$meZ, H$moëhmnya.

5. àm. Xoenm§S>o lrH$m§V : ""cmoH$àemgZ {gÕm§V Am{U ì`dhma'', àH$meH$-_§Joe àH$meZ,
ZmJnya.

6. Basu D. D. : "Administrative Law", Prentice Hall, 1975.

7. Avasthi & Maheswari : "Public Administration", Agra Laxminarain Aggarwal

Agra-1996.

8. àm. nmQ>rc ìhr. ~r. : ""g_J« cmoH$àemgZ'' àH$meH$-Ho$. gmJa npãcHo$eZ, nwUo,
2011.

r r r
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KQ>H$-4

cmoH$àemgZmMo n¡cy Am{U àemgH$s` gwYmaUm
( Aspects of Public Administration and Administrative Reforms )

AZwH«$_{UH$m

4.0 C{ÔîQ>ço

4.1 àmñVm{dH$

4.2 {df` {ddoMZ

4.2.1 godH$ àemgZ

4.2.2 {dÎmr` àemgZ

4.2.3 àemgH$s` gwYmaUm

4.3 gmam§e

4.4 nm[a^m{fH$ eãX, eãXmW©

4.5 ñd §̀-AÜ``Z àíZm§Mr CÎmao

4.6 gamdmgmR>r ñdmÜ`m`

4.7 A{YH$ dmMZmgmR>r g§X ©̂ J«§W

4.0 C{ÔîQ>ço

`m KQ>H$mÀ`m AÜ``ZmZ§Va AmnUmg nwT>rc JmoîQ>r g_OVrc.

Z godH$ àemgZmMr g§H$ënZm.

Z ^aVr, à{ejU, ~T>VrMr VÎdo.

Z {dÎmr` àemgZmMr g§H$ënZm.

Z ^maVmVrc A§XmOnÌH$mMr à{H«$`m.

Z àemgH$s` H$m`Xo d gwYmaUm.
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4.1 àmñVm{dH$

AmYw{ZH$ H$mimV amÁ`mMo H$m ©̀joÌ EdT>o Jw§VmJw§VrMo d ì`mnH$ Pmë`m_wio d amÁ`mZo
H$ë`mUH$mar YmoaUmMm ñdrH$ma Ho$ë`m_wio àemgZ ì`dñWocm AmO _hÎdmMo ñWmZ àmßV Pmco
Amho. n[aUm_r, gaH$macm Amncr ~hþ{dY H$m_o nma nmS>Ê`mgmR>r godH$ dJ© d {dÎmmMr
Amdí`H$Vm {Z_m©U Pmcr Amho. Ë`m`moJo ^aVr, ~T>Vr, à{ejU, {dÎmr` àemgZ, àemgH$s`
H$m`Xo, gwYmaUm `m g§H$ënZm g_OyZ KoUo _hÎdmMo dmQ>Vo. àñVwV àH$aUmV AmnU `m gd© ~m~tMm
AmT>mdm KoV AmhmoV.

4.2 {df` {ddoMZ

4.2.1 godH$ àemgZ

` AW© :-

godH$ àemgZ åhUOo g§KQ>ZoVrc _mZdr KQ>H$mg§~§YrMo àemgZ hmò . cmoH$àemgZmMo AW©
Mm§Jë`m àH$mao qH$dm `eñdr[aË`m nma nmS>Ê`mgmR>r Mm§Jë`m godH$m§Mr ^aVr qH$dm {ZdS> H$er
H$amdr, Ë`m§Zm Amnë`m H$m`m©Mr d O~m~XmarMr _m{hVr H$ê$Z XoÊ`mgmR>r H$em àH$maMo à{ejU
Úmdo, Ë`m§Mr H$m ©̀j_Vm dmT>{dÊ`mgmR>r H$moUË`m Cnm`m§Mm Adc§~ H$amdm, Ë`m§À`m godmeVu åhUOo
doVZ, ^Îmo, ~T>Vr, ~Xcr, gwa{jVm{df`H$ AÝ` VaVyXr BË`mXr JmoîQ>r H$em [aVrZo {ZpíMV
H$amì`mV, Ë`m§Zm godm{Zd¥ÎmrZ§VaMo cm^ H$go {_idyZ ÚmdoV, `mgma»`m JmoîQ>tMm godH$ àemgZmV
A§V^m©d hmoVmo. g§KQ>ZoV H$m ©̀ H$aUmè`m godH$m§À`m g_ñ`m§Mr `mo½` àH$mao gmoS>dUyH$ Ho$cr Am{U
Ë`m§À`m {hVmH$S>o qH$dm H$ë`mUmH$S>o nwaogo cj {Xco VaM Vo g§KQ>ZoMr Mm§Jë`m àH$mao godm H$ê$
eH$Vrc.

` C{ÔîQ>o :-

godH$ àemgZmcmM godH$ ì`dñWmnZ Agohr g§~moYco OmVo. Ë`mMr à_wI d¡{eîQ>ço, C{ÔîQ>ço
AmnUmg nwT>rcà_mUo gm§JVm òVrc.

1. _mZdr g§gmYZm§Mm n`m©ßV Cn`moJ : cmoH$ àemgZmMr g§KQ>Zm Va cmoH${hVmÀ`m qH$dm
OZH$ë`mUmÀ`m ì`mnH$ d CXmÎm hoVyZo H$m ©̀ H$arV AgVo. g§KQ>ZoMr C{ÔîQ>ço gmÜ` H$aÊ`mgmR>r
_mZdr g§gmYZmMm Mm§Jë`m àH$mao Cn`moJ H$ê$Z KoUo ho godH$ àemgZmMo EH$ à_wI C{ÔîQ> AgVo.

2. godH$mV Mm§Jco nañnag§~§Y : g§KQ>ZoVrc godH$m§V Mm§Jco åhUOo ghH$m`m©Mo d nañna
{dídmgmMo g§~§Y àñWm{nV hmoUo g§KQ>ZoÀ`m {hVmÀ`mÑîQ>rZo Amdí`H$ AgVo. godH$mV AmnAmngmV
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ghH$m`m©Mo d {dídmgmMo g§~§Y AgVrc VaM Ë`m§Zm Amnco ñdV:Mo d A§{V_V: g§KQ>ZoMo H$m ©̀
à^mdrnUo nma nmS>Uo eŠ` hmoVo.

3. JwUdÎmmnyU© _Zwî`~i : g§KQ>ZoÀ`m JaOm `mo½` àH$mao ^mJ{dë`m OmÊ`mgmR>r Am{U {VMo
H$m ©̀ ì`dpñWVnUo MmcÊ`mgmR>r g§KQ>ZoV Mm§Jë`m àVrMo d JwUdÎmmnyU© _Zwî`~i AmUUo Amdí`H$
AgVo. Ë`mH$[aVm godH$m§À`m ^aVrMr d {ZdS>rMr Mm§Jcr ì`dñWm àñWm{nV H$aÊ`mH$S>o godH$
àemgZmV {deof cj nwa{dco OmVo.

4. g§KQ>Zo{df`r {ZîR>m {Z_m©U H$aUo : godH$m§Zm g§KQ>Zo{df`r {ZîR>m dmQ>V Agoc VaM
Vo {VÀ`m C{ÔîQ>m§er EH$ê$n hmoD$Z H$m ©̀ H$ê$ cmJVrc; åhUyZ godH$m§À`m {R>H$mUr g§KQ>Zo{df`r
{ZîR>m d ~m§{YcH$s CËnÝZ H$aÊ`mMm à`ËZ H$aUo ho XoIrc godH$ àemgZmMo _hÎdmMo C{ÔîQ>
g_Oco OmVo.

5. ì`ŠVr {dH$mgmH$[aVm nwaoem g§Yr : ì`pŠV_Îd {dH$mgmH$[aVm godH$m§Zm {Za{Zamiçm
g§Yr CncãY H$ê$Z XoUo qH$dm g§KQ>ZoV Ë`mÑîQ>rZo AZwHy$c n[apñWVr {Z_m©U H$aUo JaOoMo AgVo.

6. H$m ©̀j_VoV dmT> KS>dyZ AmUUo : godH$m§Mr H$m ©̀j_Vm d¥qÕJV H$aÊ`mgmR>r Ë`m§Zm
godm§VJ©V à{ejU XoUo, Ë`m§À`mgmR>r doJdoJiçm àH$maÀ`m H$m ©̀emim Am`mo{OV H$aUo, n[afXm d
MMm©gÌo `m§Mo Am`moOZ H$aUo BË`mXr _mJmªMm Adc§~ Ho$cm OmVmo.

7. godH$m§À`m H$ë`mUmMr H$miOr : g§KQ>ZoÀ`m àË`j godoV AgVmZm godH$m§nwT>o {Z_m©U
hmoUmè`m AS>rAS>MUtMo {ZdmaU H$aUo, Ë`m§Zm Amnë`m Hw$Qw>§{~`m§À`m CnOr{dHo$gmR>r nwaogo doVZ d
AÝ` gdcVr {_iVrc `mH$S>o cj XoUo, godH$ g§KQ>ZoÀ`m godoVyZ {Zd¥Îm Pmë`mZ§Va Ë`mcm Amnco
OrdZ Mm§Jë`m àH$mao OJUo eŠ` ìhmdo; `mH$[aVm Ë`mcm godm{Zd¥ÎmrMo nwaogo cm^ {_idyZ XoUo
`mgma»`m JmoîQ>rhr godH$ àemgZmcm H$amì`m cmJVmV.

8. _mZdr H$m ©̀eŠVrMm {Z`moOZ~ÜX {dH$mg : g§KQ>ZoVrc _mZdr H$m ©̀eŠVrMm {Z`moOZ~ÜX
{dH$mg KS>dyZ AmUUo ho godH$ àemgZmMo AmUIr EH$ C{ÔîQ> g_Oco OmVo. àemgH$s` g§KQ>ZoV
H$m ©̀aV Agcoë`m godH$m§À`m eŠVrcm {dYm`H$ diU d {Xem XoUo `m JmoîQ>rcm AmYw{ZH$ H$mimV
{deof _hÎd {Xco OmVo.

r ZmoH$aemhr : AW© d d¡{eîQ>ço

` ZmoH$aemhr åhUOo H$m`?

"ZmoH$aemhr' `m _amR>r eãXmcm B§J«OrV 'Bureaueracy' Agm à{VeãX Amho. hm eãX \«|$M
^mfoVrc 'Bureau' `m eãXmnmgyZ V`ma Pmcm Amho. Ë`mMm AW© {c{hÊ`mMo Q>o~c qH$dm S>oñH$ Agm
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Amho. Ë`mdê$Z "ZmoH$aemhr' `mMm AW© "Q>o~cmdê$Z MmcUmam H$ma^ma' qH$dm "Q>o~cmdarc emgZ'
(Desk Government) Agm hmoVmo.

` ZmoH$aemhrMr à_wI d¡{eîQ>ço :-

1. ZmoH$aemhr g§KQ>ZoV godH$m§Mr ^aVr Ë`m§À`m JwUdÎmoZwgma hmoV AgVo.

2. ZmoH$aemhr g§KQ>ZoMm H$ma^ma {ZpíMV d ñnîQ> ñdê$nmÀ`m dñVw{ZîR> {Z`_m§À`m AmYmao
Mmc{dcm OmV AgVmo.

3. ZmoH$aemhr g§KQ>ZoMr aMZm A{YH$manX na§naoÀ`m VÎdmZwgma H$aÊ`mV Amcocr AgVo;
Ë`m_wio àË òH$ godH$m§Mo g§KQ>ZoVrc ñWmZ d O~m~Xmar {ZpíMV Ho$cr OmVo.

4. {Zînj H$ma^ma ho ZmoH$aemhrMo EH$ _hÎdmMo d¡{eîQ>ç hmò .

5. ZmoH$aemhr §̀ÌUm amOH$s`ÑîQ>çm VQ>ñW AgVo.

6. ZmoH$aemhr §̀ÌUoMo H$m ©̀ {ZpíMV d ñnîQ> ñdê$nmÀ`m {Z`_mZwgma MmcV Agë`mZo
Ë`m_Ü ò {Z`{_VVm d gmVË` `m§Mm àË`` òVmo. ZmoH$aemhr Amnë`m C{ÔîQ>m§er ~m§Yrc
AgVo.

7. ZmoH$aemhr §̀ÌUoV H$m`m©c`rZ H¥$Vrg§~§Yr AZm{_H$VoMm àË`` òVmo.

` ZmoH$aemhrdarc Q>rH$m :-

_°Šg do~aZo gm§{JVcocr ZmoH$aemhrMr darc d¡{eîQ>ço {dMmamV KoVm, cmoH$àemgZmgma»`m
ì`mnH$ d {demc g§KQ>ZoÀ`m àemgZmgmR>r ZmoH$aemhrMr Agcocr An[ahm ©̀Vm ñnîQ> hmoVo.
XßVa{Xa§JmB©, cmc{\$VrMm H$ma^ma, «̂îQ>mMma, d{eco~mOr `mgma»`m AZoH$ Xmofm§er qH$dm J¡aàH$mam§er
ZmoH$aemhrMo Zmd {ZJS>rV Pmco Amho. {dMmad§Vm§Zr ZmoH$aemhrÀ`m AmUIrhr H$mhr C{Udm XmIdyZ
{Xë`m AmhoV; Ë`mAmYmao ZmoH$aemhrMo à_wI Xmof AmnUmg nwT>rcà_mUo gm§JVm òVrc.

1. ZmoH$aemhrV àË òH$ JmoîQ> {Z`_m§da ~moQ> R>odyZ d R>acoë`m H$m ©̀nÜXVrMm H$mQ>oH$moa
Adc§~ H$ê$Z nma nmS>Ê`mMm AmJ«h Yacm OmVmo. gmh{OH$M Ë`m_wio cmc{\$VrMm Xmof
V`ma hmoVmo.

2. ZmoH$aemhr gm_mÝ` cmoH$m§àVr CXm{gZ AgVo.

3. na§naoZo MmcV Amcoë`m JmoîQ>tZm {MQ>Hy$Z amhÊ`mVM ZmoH$aemhr YÝ`Vm _mZVo; Ë`m_wio
Vr n[adV©ZmÀ`m _mJm©Vrc _hÎdmMm AS>ga ~ZyZ amhVo.

4. emgZmVrc amOH$s` à_wIm§Zm qH$dm _§Í`m§Zm àemgH$s` ~m~tMo \$mago kmZ ZgVo.
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Ë`m§Mm J¡a\$m`Xm àemgH$s` A{YH$mar KoV AgVmV. Aem àH$maÀ`m gÎmmcmô r (Power-

hungry) A{YH$mè`m§_wio cmoH$emhr g§ñWm§Mr EH$ àH$mao WÅ>mM hmoV AgVo.

5. cm°S>© hodmQ>© `m§Zr ZmoH$aemhrÀ`m hmVr H|${ÐV Pmcocr gÎmm d A{YH$ma `m§Mo dU©Z "Zdr
hþHy$_emhr' (New Despotism) `m eãXmV Ho$co Amho. ZmoH$aemhr Amnë`m A{YH$mam§Mm
dmna hþHy$_emhr nÜXVrZo H$arV AgVo Ago Ë`m§Mo à{VnmXZ Amho.

6. àm. h°am°ëS> cmñH$s `m§À`m _Vo, ZmoH$aemhrÀ`m hmVr A{YH$mam§Mo H|${ÐH$aU hmoV
Agë`m_wio ì`pŠVñdmV§Í`mda ~è`mM _`m©Xm nS>V AmhoV.

` ZmoH$aemhrMo _hÎd :-

ZmoH$aemhrMr A{Zdm ©̀Vm : ZmoH$aemhrda AZoH$ Amjon KoVco OmV Agco Var {VMr JaO d
Cn ẁŠVVmhr ZmH$macr OmD$ eH$V Zmhr. ì`dhmamV "ZmoH$aemhr' hm eãX H$mhrgm ~XZm_ Pmcm
Agcm Var VodT>çmdê$Z {VMo _hÎd H$_r coIUo qH$dm {VÀ`mH$S>o nyd©J«hXÿ{fV ÑîQ>rZo nmhUo `mo½`
R>aUma Zmhr. cmoH$àemgZmVrc {VMo `moJXmZ {ZpíMVM _hÎdnyU© Ago Amho. ZmoH$aemhrÀ`m Img
d¡{eîQ>çm§_wio {VZo cmoH$àemgZmcm n[aUm_H$maH$ d {ddoH$nyU© ~Z{dÊ`mV _hÎdmMr ŷ{_H$m
~Omdcr Amho.

` JwU d \$m`Xo :-

ZmoH$aemhrMo JwU d \$m`Xo AmnUmg nwT>rcà_mUo gm§JVm òVrc.

1. VÎdV: ZmoH$aemhrMr H$m ©̀nÜXVr {ZînjnmVr AgVo.

2. ZmoH$aemhrVrc H$_©Mmar AZoH$ df} emgH$s` godoV H$m ©̀aV AgVmV; Ë`m_wio cmoH$
àemgZmgmR>r Ë`m§Mm AZŵ d d kmZ IynM Cn ẁŠV R>aVo.

3. gZXr ZmoH$am§Zm Ë`m§À`m H$m`m©g§~§Yr Amdí`H$ Vo à{ejU {Xco OmVo; Ë`m_wio Ë`m§À`m
H$m¡eë`mV gmVË`mZo dmT> hmoVo.

4. ZmoH$aemhr H$m`_ñdê$nr Agë`mZo g§KQ>ZoMo gmVË` {Q>Hy$Z amhVo.

5. AmYw{ZH$ H$mimV amÁ`mÀ`m H$m ©̀joÌmV _moR>çm à_mUmda dmT> Pmë`mZo Ë`m§À`m
àemgZmgmR>r ZmoH$aemhr Amdí`H$ ~Zcr Amho. BVŠ`m ì`mnH$ à_mUmdarc H$m ©̀joÌmMo
`eñdr àemgZ ZmoH$aemhrM H$ê$ eH$Vo.

6. g§gXr` cmoH$emhrgmR>rXoIrc ZmoH$aemhr A{Zdm ©̀ ~Zcr Amho. h~©Q>© _m°[agZ `m§À`m
eãXm§V gm§Jmd`mMo Va, ZmoH$aemhr hr g§gXr` cmoH$emhrMr qH$_V Amho.
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` ZmoH$aemhrMo àH$ma :-

E\$. E_. _mŠg© `mZo ZmoH$aemhrMo nwT>rc Mma àH$mam§V dJuH$aU Ho$co Amho.

1. nmcH$ ZmoH$aemhr : ZmoH$aemhrÀ`m `m àH$mamV ZmoH$aemhr ñdV:cm cmoH${hVmMr qH$dm
OZVoÀ`m H$ë`mUmMr ajUH$Vu g_OV AgVo. amÁ`mVrc OZVoÀ`m H$ë`mUmMr g§nyU© O~m~Xmar
Amnë`m {eamda Amho `m ŷ{_Ho$VyZ Vr H$m ©̀ H$arV AgVo. nmcH$ ZmoH$aemhr (Guardian

Bureaucracy) H$m ©̀j_, OZH$ë`mUH$mar, gj_ «̂îQ>mMma{da{hV AgVo; na§Vw Vr EH$m{YH$maemhr
nÜXVrMr d cmoH$_VmMr XIc Z KoUmar Aer AgVo.

2. km{V ZmoH$aemhr : km{V ZmoH$aemhr (Caste Bureaucracy) åhUOo Om{Vì`dñWoda
AmYm[aV ZmoH$aemhr hmò . òWo ZmoH$aemhrVrc d[aîR> A{YH$mar åhUyZ Ho$di CÀM OmVrÀ`m qH$dm
d[aîR> dJm©À`m ì`ŠVtMrM {ZdS> Ho$cr OmVo. CXmhaUmW©, àmMrZ ^maVmV amÁ`mMo d[aîR> A{YH$mar
åhUyZ \$ŠV ~«m÷U qH$dm j{Ì` `m§MrM {ZdS> Ho$cr OmV hmoVr.

3. Aml`Xm`r ZmoH$aemhr : Aml`Xm`r ZmoH$aemhrcmM (Patronage Bureaueracy) "_{cXm
nÜXVr' Agohr g§~moYco OmVo. `m nÜXVrV gmd©O{ZH$ nXo ì`pŠVJV _ohoa~mZr qH$dm CnH$ma `m
ñdê$nmV ~hmc Ho$cr OmVmV AWdm dmQ>cr OmVmV. CXmhaUmW©, A_o[aHo$V gÎmoda òUmam amOH$s`
nj, emgZmVrc _hÎdmÀ`m nXm§da Amnë`m H$m ©̀H$Ë`mªMr dUu cmdV Ago, åhUOo H$m ©̀H$V}
Amnë`m _OuVrc cmoH$m§Zm ~{jgr åhUyZ hr nXo dmQy>Z Q>mH$V AgV. Aml`Xm`r ZmoH$aemhrV
gZXr godoMm XOm© qH$dm JwUdÎmm `m§Mr KgaU hmoUo ñdm^m{dH$M AgVo.

4. JwUdÎmm ZmoH$aemhr : JwUdÎmm ZmoH$aemhr (Merit Bureaueracy) hr gmd©O{ZH$
A{YH$mè`m§À`m JwUdÎmoda AmYm[aV Agcocr ZmoH$aemhr hmò . `m {R>H$mUr emgH$s` godoVrc
A{YH$mè`m§Mr {ZdS> Ë`m§À`m JwUdÎmoda H$aÊ`mV òVo, Ë`m§Mr JwUdÎmm {ZpíMV H$aÊ`mgmR>r
dñVw{ZîR> nÜXVrMm Adc§~ Ho$cm OmVmo. gmd©O{ZH$ godoV Mm§Jë`m åhUOo JwUdÎmmnyU© ì`ŠVtMr
^aVr H$aÊ`mMm OmUrdnyd©H$ à`ËZ òWo H$aÊ`mV Amcocm AgVmo; åhUyZ JwUdÎmm ZmoH$aemhrV
H$_rVH$_r Xmof Agë`mMo AmnUmg AmT>iyZ òVo.

r gZXr godm :-

cmoH$àemgZmÀ`m g§KQ>ZoVrc ZmoH$aemhrcmM gZXr godm qH$dm ZmJar godm Ago g§~moYco
OmVo. Ë`m_wio AZoH$Xm gZXr godm d ZmoH$aemhr `m XmoZ g§km§Mm g_mZ AWm©Zo dmna Ho$cm OmVmo.
"gZXr godm' hr g§km gd©àW_ B©ñQ> B§{S>`m H§$nZrZo ^maVmVrc Amnë`m amÁ`H$ma^mamÀ`m g§X^m©V
ê$T> Ho$cr. B©ñQ> B§{S>`m H§$nZrÀ`m ZmoH$am§Zm "godH$' (Servants) Ago g§~moYco OmV Ago. `m
godH$m§Mo XmoZ àH$ma AgV. ẁÕmÀ`m qH$dm cT>mB©À`m H$m`m©er g§~§{YV AgUmè`m qH$dm Ë`m
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H$m`m©gmR>r {Z ẁŠVr Pmcoë`m godH$m§Zm "g¡{ZH$' qH$dm "cîH$ar godH$' Ago åhQ>co OmV Ago. cîH$ar
godoIoarO AÝ` godm§er qH$dm H$m`m©er g§~§{YV Agcoë`m godH$m§Zm "gZXr godH$' Ago åhQ>co OmV
Ago.

r gZXr godoVrc ^aVr :-

` ^aVr åhUOo H$m`?

àemgZmÀ`m à{H«$ òVrc doJdoJiçm àH$maMr H$m }̀ nma nmS>Ê`mgmR>r Mm§Jë`m d cm`H$
ì`ŠVtMm emoY KoUo Agm ^aVrMm AW© KoVcm OmVmo. àemgH$s` §̀ÌUoVrc [aH$må`m OmJoda H$m_
H$aÊ`mgmR>r `mo½` ì`ŠVtZm AmH${f©V H$ê$Z KoUo qH$dm àemgH$s` g§KQ>ZoV àdoe {_idÊ`mgmR>r
Mm§Jë`m C_oXdmam§Zm àmoËgm{hV H$aUo åhUOo "^aVr' hmò .

Oo. S>r. qH$½Oco `m§À`m _Vo, ""gZXr godoV {Z ẁŠVrgmR>r MmcUmè`m ñnY}V gh^mJr
hmoÊ`mH$[aVm `mo½` C_oXdmam§Zm àmoËgm{hV H$aÊ`mMr à{H«$`m åhUOo ^aVr hmò . ^aVr hr {ZdS>rÀ`m
ì`mnH$ à{H«$ òMm A{d^mÁ` ^mJ AgVo.

_me©c {S>_m°H$ `m§À`m _Vo, ""{d{eîQ> H$m_mgmR>r `mo½` àH$maÀ`m ì`ŠVr {_idUo åhUOo
^aVr hmò .''

r ^aVrÀ`m nÜXVr :-

godH$m§À`m ^aVrÀ`m XmoZ _w»` nÜXVr gm§{JVë`m OmVmV.

` A§VJ©V ^aVr qH$dm ~T>VrÛmao ^aVr :-

A§VJ©V ^aVr qH$dm ~T>VrÛmao ^aVr `mMm AW© Agm H$s, gZXr godoVrc [aH$m_r nXo
nydunmgyZ qH$dm AJmoXaM godoV AgUmè`m godH$m§_YyZ ^aUo hmò . gm_mÝ`V: gZXr godoVrc d[aîR>
nXo ^aÊ`mgmR>r `m nÜXVrMm Adc§~ Ho$cm OmVmo. A§VJ©V nÜXVrMo _hÎdmMo \$m`Xo nwT>rcà_mUo
gm§{JVco OmVmV.

1. H${ZîR> godH$m§Zm ~T>VrMr g§Yr {Xcr OmV Agë`mZo Vo Amnë`m H$m_mV _ZmnmgyZ
ag KoD$ cmJVmV. AmnU àm_m{UH$nUo d {ZîR>mnyd©H$ Amnco H$V©ì` nma nmS>co Va
AmnUmg d[aîR> nXmda OmÊ`mMr g§Yr {_ioc, Agm {dídmg g§KQ>ZoVrc godH$m§Zm dmQy>
cmJVmo.

2. àemgH$s` godH$m§Zm H$m`m©Mm nydm©Zŵ d Agë`mZo Vo Zì`m O~m~Xmè`m AmË_{dídmgmZo
nma nmSy> eH$VmV.
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3. A§VJ©V ^aVr_wio à{ejUmda OmñV IM© H$aÊ`mMr Amdí`H$Vm ^mgV Zmhr.

4. godH$m§Zm àemgH$s` JmoîQ>tMo nydm©Zŵ d Agë`mZo Ë`m§Zm Amnë`m O~m~XmarMr OmUrd
AgVo.

5. A§VJ©V ^aVr nÜXVr_wio cmoH$godm Am`moJmMm doi d IM© `mVhr ~MV hmoVo.

6. ~T>VrÛmao ^aVr nÜXVrMm Adc§~ Ho$ë`m_wio H$m ©̀j_ d H$V©~Jma godH$m§Zm emgH$s`
godoVM H$m ©̀aV amhÊ`mMr àoaUm {_iVo.

` ~mø ^aVr qH$dm àË`j ^aVr nÜXVr :-

~mø ^aVr hr C_oXdmam§Mr JwUdÎmm VnmgyZ ñnYm© narjoÛmao Ho$cr OmVo. Ë`m_wio ~mø
^aVrcm ^maVr` gZXr godoVrc ^aVrMr _hÎdmMr nÜXVr åhUyZ AmoiIco OmVo.

1. cmoH$emhr VÎdmer gwg§JV : àË`j ^aVrMr nÜXVr cmoH$emhr VÎdmer nyU©nUo gwg§JV
Amho. `m nÜXVr_wio gZXr godoV àdoe H$aÊ`mMr gdmªZm g_mZ g§Yr àmßV hmoVo. gZXr godoV
òÊ`mg CËgwH$ Agcoë`m C_oXdmamV H$gë`mhr àH$maMm ôX^md Ho$cm OmV Zmhr.

2. {ZdS>rgmR>r ì`mnH$ joÌ : àË`j ^aVr nÜXVr_wio godH$m§À`m {ZdS>rgmR>r ì`mnH$ joÌ
CncãY hmoVo. gmh{OH$M, g§KQ>ZogmR>r cm`H$ d nmÌ C_oXdma {_iÊ`mMr A{YH$ eŠ`Vm {Z_m©U
hmoVo.

3. VmÁ`m X_mÀ`m godH$m§Mr ^aVr : àË`j ^aVr_wio àemgH$s` godoV VmÁ`m X_mÀ`m
Am{U H$m ©̀j_ ì`ŠVr òÊ`mMr eŠ`Vm dmT>Vo. Aem ì`ŠVr emgH$s` godoV Amë`mVa Ë`mMm
\$m`Xm àemgH$s` g§KQ>Zocm {ZpíMVM hmoVmo. g§KQ>ZoMr H$m ©̀j_Vm dmT>Ê`mg Ë`m_wio _XV {_iVo.

4. ñnY}cm dmd : àË`j ^aVr hr ñnYm© nÜXVrda AmYm[aV AgVo. òoWo àemgH$s` godoV
àdoe {_i{dÊ`mgmR>r BÀNw>H$ C_oXdmam§Mr ñnYm© hmoV AgVo. Aem àH$maÀ`m ì`mnH$ ñnY}_wio
H$m ©̀j_ d àmßV C_oXdmam§Mm emoY KoÊ`mMo H$m_ A{Ve` gwH$a ~ZVo.

` godH$m§Mr JwUdÎmm qH$dm nmÌVm :-

godH$m§Mr JwUdÎmm d H$m ©̀j_Vm `mdaM àemgH$s` g§KQ>ZoMo `e Adc§~yZ AgVo. gd©gmYmaUnUo
C_oXdmam§À`m JwUdÎmoV gm_mÝ` JwUdÎmm Am{U {deof JwUdÎmm `m XmoZ àH$mam§Mm g_mdoe hmoVmo.

gm_mÝ` JwUdÎmm : godH$m§À`m gm_mÝ` JwUdÎmoV nwT>rc JmoîQ>tMm A§V^m©d hmoVmo.

1. ZmJ[aH$Ëd : emgH$s` godoV àdoe H$ê$ BpÀN>Umar ì`ŠVr Ë`m amÁ`mMr ZmJ[aH$ AgUo
Amdí`H$ g_Oco OmVo. naH$s` ì`ŠVtZm gmd©O{ZH$ nXo {Xcr OmV ZmhrV. AndmXmË_H$
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n[apñWVrV H$mhr nXm§da naH$s` ì`ŠVtMr {Z ẁŠVr H$aÊ`mMr JaO AgcrM Va Aer {Z ẁŠVr
VmËnwaË`m ñdê$nmMr Agoc Aer ì`dñWm Ho$cr OmVo.

2. a{hdmg qH$dm dmñVì` : C_oXdmamMo dmñVì` {d{eîQ> àXoemV AgUo hr EH$ Amdí`H$
AQ> _mZcr OmVo. dmñVdmÀ`m AQ>rMr gwédmV àW_ A_o[aHo$V Pmcr. ^maVmV XoIrc gmd©O{ZH$
godogmR>r H$mhr {R>H$mUr dmñVì`mÀ`m AQ>rMm AmJ«h Yacm OmV hmoVm; na§Vw 1957 À`m gmd©O{ZH$
godm A{Y{Z`_mÝd ò hr AQ> H$mTy>Z Q>mH$Ê`mV Amcr Amho, Ë`m_wio gmd©O{ZH$ godoV àdoe KoÊ`mMr
g§Yr gd© ^maVr` ZmJ[aH$m§Zm àmßV Pmcr Amho.

3. qcJ : OwÝ`m H$mir gZXr godoV pñÌ`m§Zm àdoe {Xcm OmV ZìhVm; na§Vw AmYw{ZH$
H$mimV _mÌ hr n[apñWVr am{hcr Zmhr. AmVm gZXr godogh gd©M joÌm§V nwéfm§À`m ~amo~arZo
pñÌ`m§Zm ñWmZ {_imco Amho. ^maVr` amÁ`KQ>ZoZoXoIrc gmd©O{ZH$ nXmgmR>r gd© ZmJ[aH$m§Zm g_mZ
g§Yr {Xcr OmB©c Ago ñnîQ> Ho$co Amho.

4. d` : gZXr godoV àdoemgmR>r C_oXdmamMo d` {dMmamV KoVco OmVo. AWm©V {Za{Zamiçm
Xoem§V C_oXdmam§À`m d`mg§~§Yr doJdoJio {ZH$f cmdco OmVmV. CXmhaUmW©, A_o[aHo$V gmd©O{ZH$
godo_Ü ò Zo_UyH$ hmoÊ`mgmR>r C_oXdma A{YH$ àJë^ d AZŵ dr Agë`mMr Anojm R>odcr OmVo;
Ë`m_wio VoWo àm¡T> ì`ŠVtZmhr gmd©O{ZH$ godoV àdoe H$aÊ`mMr g§Yr {Xcr OmVo. `mCcQ> ^maV,
B§½c§S> BË`mXr Xoem§V VéU ì`ŠVtZm gmd©O{ZH$ godoV àdoe XoÊ`mcm àmYmÝ` {Xco OmVo; Ë`m_wio
VoWo gmd©O{ZH$ nX àmßVrgmR>r d`mMr AQ> gmYmaUV: 19-21 df} Vo 33 df} Aer R>odcr Jocr
Amho.

` {deof JwUdÎmm :-

gmd©O{ZH$ godoVrc àdoemgmR>r gm_mÝ` JwUdÎmoÀ`m OmoS>rZo H$mhr {deof JwUdÎmoMmhr {dMma
Ho$cm OmVmo. {deof JwUdÎmoV nwT>rc ~m~tMm g_mdoe hmoVmo.

1. e¡j{UH$ JwUdÎmm : gZXr godoVrc ^aVrgmR>r C_oXdmam§Mr e¡j{UH$ JwUdÎmm {dMmamV
KoVcr OmVo. B§½c§S>, ^maV `m Xoem§V e¡j{UH$ JwUdÎmm qH$dm nmÌVm {deof _hÎdmMr _mZcr OmVo.
gZXr godoVrc àdoemgmR>r C_oXdmamH$S>o {H$_mZ e¡j{UH$ JwUdÎmm AgUo Amdí`H$ R>aVo. CXmhaUmW©,
^maVmV àemgH$s` godoVrc àdoemgmR>r C_oXdma _mÝ`VmàmßV {dÚmnrR>mMm nXdrYa Agmdm cmJVmo.

2. AZŵ d : gZXr godoVrc àdoemgmR>r AZŵ dhr {dMmamV KoVcm OmVmo. A_o[aHo$V
C_oXdmam§À`m AZŵ dmda {deof ^a {Xcm OmVmo. VoWo C_oXdma d`mÀ`m H$moUË`mhr dfu gmd©O{ZH$
godoV àdoe H$aÊ`mgmR>r nmÌ g_Ocm OmVmo; na§Vw Ë`mcm àemgH$s` H$m`m©Mm AZŵ d AgUo {deof
_hÎdmMo _mZco OmVo.
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3. d¡̀ pŠVH$ JwUdÎmm : gZXr godH$mÀ`m {R>H$mUr àemgH$s` j_Vm, Mm[aÍ`, {dídmgmh©Vm,
CËgmh, {ZîR>m, H$ënH$Vm, XÿaXeunUm, gdmªZm ~amo~a KoD$Z H$m ©̀ H$aÊ`mMr hmVmoQ>r BË`mXr JwU
AgUo Amdí`H$ R>aVo. Vmo {ZîH$c§H$ Mm[aÍ`mMm Agcm nm{hOo. gZXr godoV àdoe H$ê$ BpÀN>Umè`m
C_oXdmamH$S>o darc Anojm§Mr nyV©Vm hmoB©c Aer d¡̀ pŠVH$ JwUdÎmm Agmdr cmJVo.

4. Vm§{ÌH$ kmZ : cmoH$àemgZmV {Za{Zamiçm àH$maÀ`m Vm§{ÌH$ godm§Zm AmVm {deof _hÎd
àmßV hmoD$ cmJco Amho; Ë`m_wio gZXr godoVrc ^aVrgmR>r Vm§{ÌH$ kmZmda OmñV ^a {Xcm OmD$
cmJcm Amho. AW©VÁk H$m`Xo{df`H$ gëcmJma, g§»`memñÌk, d¡km{ZH$, A{^ §̀Vo, coImnmc
Aem Vm§{ÌH$ ~m~tMo {deof kmZ Agcoë`m ì`ŠVtZm àemgH$s` godoV dmT>Ë`m g§» òZo gm_mdyZ
KoVco OmV Amho.

` JwUdÎmm R>a{dÊ`mÀ`m nÕVr :-

{Za{Zamiçm XoemV C_oXdmamMr JwUdÎmm [ZpíMV H$aÊ`mgmR>r Á`m nÜXVtMm Adc§~ Ho$cm
OmVmo; Ë`m_Ü ò coIr narjm, _wcmIV, _mZgemñÌr` MmMUr, emar[aH$ j_Vm, Mm[aÍ`, H$m`m©Zŵ d
BË`mXtMm g_mdoe hmoVmo.

1. coIr narjm : coIr narjoMm _w»` CÔoe C_oXdmamMo kmZ d ~m¡pÜXH$ j_Vm AO_m{dUo
hm AgVmo. Amnë`m XoemV cmoH$godm Am`moJm_m\©$V `m narjm KoVë`m OmVmV. coIr narjoV H$mhr
gŠVrÀ`m {df`m§Mm d H$mhr EopÀN>H$ {df`m§Mm g_mdoe hmoVmo. gŠVrMo {df` gd© C_oXdmam§gmR>r
g_mZ AgVmV. EopÀN>H$ {df`m§V C_oXdmam§Zm Ë`m§À`m AmdS>rZwgma {df`m§Mr {ZdS> H$aÊ`mMo
ñdmV§Í` AgVo.

2. _wcmIV qH$dm Vm|S>r narjm : coIr narjoV CÎmrU© Pmcoë`m C_oXdmam§Zm _wcmIVrgmR>r
nmMmaU Ho$co OmVo. _wcmIVr_Yrc V`marda Ë`m§Mr A§{V_ {ZdS> Adc§~yZ AgVo. `m {R>H$mUr
àË òH$ C_oXdmamcm ì`pŠVJV[aË`m narjH$m§Zm gm_moao Omdo cmJVo. VgoM _wcmIVrÀ`m doir àË òH$
C_oXdmamcm {dMmaco OmUmao àíZhr doJdoJiçm àH$maMo AgVmV. _wcmIVrÀ`mdoir C_oXdmamMr
g_`gyMH$Vm, {ZU©̀ j_Vm, ì`pŠV_Îd BË`mXr JwUm§Mr narjm KoVcr OmVo.

3. AÝ` MmMÊ`m : àemgH$s` godoVrc {d{eîQ> nXm§gmR>r coIr narjm d Vm|S>r n[ajm
`mIoarO AmUIrhr H$mhr MmMÊ`m KoVë`m OmVmV. Ë`m_Ü ò _mZgemñÌr` MmMUr, ~m¡{ÕH$ j_Vm
MmMUr BË`mXtMm g_mdoe hmoVmo. {d{eîQ> nXm§gmR>r Amdí`H$ AgUmao JwU g§~§{YV C_oXdmam§H$S>o
AmhoV H$s Zmhr, `mMm A§XmO KoUo darc MmMÊ`m_YyZ eŠ` hmoVo.

4. emar[aH$ MmMUr : gZXr godoVrc ^aVrgmR>r C_oXdmam§Mr emar[aH$ MmMUrhr KoVcr
OmVo. C_oXdma Amncr O~m~Xmar nma nmS>Ê`mgmR>r emar[aH$ÑîQ>çm gj_ Amho H$s Zmhr ho
nmhÊ`mgmR>r emar[aH$ MmMUr Amdí`H$ g_Ocr OmVo.
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r à{ejU : AW©, C{ÔîQ>o d àH$ma

cmoH$àemgZmÀ`m g§KQ>ZoV godH$m§À`m à{ejUmÀ`m àíZmcm AË §̀V _hÎd {Xco OmVo. `mMo
H$maU Ago H$s, AmYw{ZH$ H$mimV cmoH$àemgZmÀ`m H$m`m©Mr ì`mßVr A{Ve` dmT>cr Amho.
Ë`mM~amo~a àemgH$s` H$m`m©Mo ñdê$nhr Jw§VmJw§VrMo ~Zco Amho. Aem pñWVrV g§KQ>ZoVrc godH$m§Mo
H$m¡eë` d H$m ©̀j_Vm `m§V dmT> qH$dm gwYmaUm H$aÊ`mMr JaO ñdm^m{dH$nUo ^mgVo. hr JmoîQ>
à{ejUmÛmao gmÜ` H$aVm òVo.

` à{ejU åhUOo H$m`?

H$moUË`mhr àemgH$s` g§KQ>ZoVrc godH$m§Mo H$m¡eë`, H$m ©̀j_Vm, kmZ d gm_Ï ©̀ d¥pÜX¨JV
H$aÊ`mgmR>r hoVwnwañga Ho$ë`m OmV Agcoë`m à`ËZm§Zm à{ejU Ago åhQ>co OmVo.

` ì`m»`m :-

1. h~©Q>© gm`_Z : ""à{ejUmV ì`ŠVrMo gm_Ï`©, H$m¡eë` d g_O `mV gwYmaUm
H$aÊ`mg§~§YrÀ`m Am{U {VÀ`m lÜXm d _yë ò `m§Mm {dH$mg KS>dyZ AmUÊ`mg§~§YrÀ`m hoVynwañga
à`ËZm§Mm g_mdoe hmoVmo.''

2. {dë`_ Or. Q>monu : ""godH$m§À`m emgZmVrc gÜ`mÀ`m ñWmZmVrc n[aUm_H$maH$Vm
dmT>{dÊ`mÀ`m CÔoemZo VgoM godH$m§Zm emgZmVrc ^{dî`mVrc ñWmZmgmR>r V`ma H$aÊ`mÀ`m ÑîQ>rZo
Ë`m§À`m {R>H$mUr H$m¡eë`, gd`r, kmZ d H$cm {dH${gV H$aÊ`mMr à{H«$`m åhUOo à{ejU hmò .''

3. ES²>{dZ ~r. pâcßnmo : ""{d{eîQ> H$m ©̀ H$aÊ`mgmR>r godH$m§Mo kmZ d H$m¡eë` `mV dmT>
H$aÊ`mg§~§YrMr H¥$Vr åhUOo à{ejU hmò .''

darc ì`m»`m§dê$Z ho ñnîQ> hmoB©c H$s, àemgH$s` g§KQ>ZoVrc godH$m§À`m H$m ©̀Hw$ecVoV dmT>
ìhmdr, Ë`m§À`m H$m_mg§~§YrÀ`m kmZmV ^a nS>mdr, Ë`m§Zm Amnë`m H$m`m©Mr d Ë`mg§~§YrÀ`m
O~m~XmarMr nwaoer g_O `mdr `mH$[aVm OmUrdnyd©H$ qH$dm hoVynwañga Ho$ë`m OmUmè`m à`ËZm§Zm
"à{ejU' Ago åhQ>co OmVo.

` à{ejUmMr C{ÔîQ>o

à{ejUmMr _hÎdmMr C{ÔîQ>o nwT>rcà_mUo gm§JVm òVrc.

1. cmoH$àemgZmÀ`m g§KQ>ZoV qH$dm gZXr godoV Zì`mZoM àdoe Ho$coë`m godH$m§Zm g§KQ>ZoÀ`m
C{ÔîQ>m§Mr _m{hVr XoUo. Vr C{ÔîQ>o gmÜ` H$aÊ`mgmR>r Mmccoë`m à`ËZmV Ë`m§Zm gh^mJr
H$ê$Z KoUo.
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2. gZXr godoV Zì`mZo àdoe Ho$coë`m godH$m§Zm àemgH$s` g§KQ>ZoÀ`m H$m`m©Mr d H$m ©̀nÜXVrMr
_m{hVr H$ê$Z XoUo.

3. gZXr godoV Zì`mZo àdoe Ho$coë`m godH$m§Zm g§KQ>ZoÀ`m H$m ©̀ n`m©daUmer {_iVo-OwiVo
KoÊ`mMo {ejU XoUo.

4. gZXr godH$m§Mo kmZ d H$m¡eë` `mV dmT> H$aUo.

5. kmZmMm {dñ\$moQ> hmoV Agcoë`m AmYw{ZH$ OJmV ZdZdo kmZ AmË_gmV H$ê$Z KoÊ`mÀ`m
H$m_r godH$m§Zm _XV H$aUo Am{U Ë`m`moJo Ë`m§Mo kmZ AÚ`mdV ~Z{dUo.

6. gZXr godH$m§Zm cmoH$m{^_wI ~Z{dUo, Ë`m§Zm gm_mÝ` OZVo{df`rÀ`m O~m~XmarMr
OmUrd H$ê$Z XoUo.

7. gZXr godH$ gÚpñWVrV H$arV Agcoë`m H$m`m©g§~§YrÀ`m O~m~Xmar~amo~aM ^{dî`H$mimV
Ë`mcm nma nmS>mì`m cmJUmè`m H$m`m©À`m O~m~XmarMr OmUrd Ë`mÀ`m {R>H$mUr {Z_m©U
H$aUo. VgoM g§KQ>ZoVrc ^{dî`H$mcrZ O~m~Xmar nma nmS>Ê`mgmR>r Ë`mcm gj_
~Z{dUo.

8. gZXr godH$m§Zm Amnco H$m ©̀ `mo½` àH$mao nma nmS>Vm `mdo. `mÑîQ>rZo Ë`m§Mo _Zmo~c
dmT>{dUo d Ë`m§À`m {R>H$mUr CËgmh {Z_m©U H$aUo.

9. godH$m§À`m _ZmV g§KQ>Zo{df`r AmË_r`Vm {Z_m©U H$aUo, Ë`m§À`m {R>H$mUr g§KQ>Zm d
g§KQ>ZoVrc ghH$mar `m§À`mg§~§Yr ~m§{YcH$sMr ^mdZm CËnÝZ H$aUo.

10. gZXr godH$m§V àemgH$s` Z¡{VH$Vm {Z_m©U H$aUo.

` à{ejUmMo àH$ma :-

gZXr godoVrc H$_©Mmè`m§Zm XoÊ`mV òUmao à{ejU doJdoJiçm àH$maMo AgVo. à{ejUmMo
H$mhr à_wI àH$ma nwT>rcà_mUo gm§JVm òVrc.

A) Am¡nMm[aH$ à{ejU :-

godH$mZo àË`j godoV àdoe Ho$ë`mda Ë`mcm XoÊ`mV òUmao à{ejU åhUOo Am¡nMm[aH$
(Formal) à{ejU hmò ; åhUOo EH$m AWm©Zo Vo àdoemoÎma à{ejUM AgVo. Am¡nMm[aH$ à{ejUmMo
à_wI d¡{eîQ>ç Ago gm§JVm òB©c H$s, Vo {Z`moOZ~ÜX à{ejU AgVo. {ZpíMV ñdê$nmÀ`m
Aä`mgH«$_mÛmao g§KQ>ZoÀ`m H$_©Mmè`m§Zm Ë`m§À`m H$m`m©Mr _m{hVr H$ê$Z XoUo Am{U Ë`m`moJo Ë`m§Mr
H$m ©̀Hw$ecVm dmT>{dUo hm Am¡nMm[aH$ à{ejUmMm _w»` CÔoe AgVmo.
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Amnë`m XoemV ^maVr` àemgH$s` godoMr narjm CÎmrU© Pmcoë`m C_oXdmam§Zm _gwar òWrc
"Z°eZc A°H°$S>_r Am°\$ A°S>{_{ZñQ´>oeZ' _Ü ò {Xco OmUmao EH$ dfm©Mo à{ejU `m àH$mamV _moS>Vo.

~) AZm¡nMm[aH$ à{ejU :-

AZm¡nMm[aH$ à{ejU åhUOo H$_©Mmè`m§Zm àË`j H$m ©̀ H$arV AgVmZm AZŵ dmVyZ {_iUmao
à{ejU hmò . `m à{ejUmMm H$gcmhr Aä`mgH«$_ ZgVmo. VgoM Ë`mMo H$gcohr nyd©{Z`moOZ ZgVo.
godH$mZo àemgH$s` godoV àdoe Ho$ë`mda Ë`mcm WoQ> EImÚm nXmda éOy H$ê$Z KoVco OmVo, Am{U
Ë`mg§~§YrÀ`m H$m_mMr O~m~Xmar Ë`mÀ`mda Q>mH$cr OmVo. Aem àH$mao godH$ àË`j H$m ©̀ H$ê$
cmJë`mda Ë`mcm AZŵ dmVyZ àemgH$s` H$m_mVrc ~maH$mdo d ImMmImoMm `m§Mr _m{hVr hmoD$
cmJVo. godH$ ñdV:M {Za{Zamiçm JmoîQ>r {eH$V OmVmo. `mcmM "AZm¡nMm[aH$ à{ejU' Ago åhQ>co
OmVo. AZm¡nMm[aH$ à{ejU ho nma§nm[aH$ nÜXVrMo à{ejU hmò .

H$) Aën _wXVrMo à{ejU :-

àemgH$s` godH$m§Zm {Xco OmUmao H$_r H$mcmdYrMo à{ejU åhUOo "Aën _wXVrMo à{ejU'
hmò . à{ejUmÀ`m H$mcmdYrÀ`m {ZH$fmdê$Z Ë`mMo Aën _wXVrMo à{ejU d XrK© _wXVrMo à{ejU
Ago dJuH$aU Ho$co OmVo. àemgH$s` g§KQ>ZoMr JaO d gmYZ gm_J«rMr CncãYVm `mda ~è`mMXm
à{ejUmMm H$mcmdYr Adc§~yZ AgVmo. CXmhaUmW©, cîH$ar godoV ẁÜXOÝ` n[apñWVrV Aën
_wXVrMo à{ejU {Xco OmVo.

H$) XrK© _wXVrMo à{ejU :-

_moR>çm qH$dm OmñV H$mcmdYrMo à{ejU åhUOo XrK© _wXVrMo à{ejU hmò . àemgH$s`
godH$mMr {ZdS> Á`m nXmgmR>r Pmcocr AgVo Vo nX {deof O~m~XmarMo Agoc Am{U Ë`m nXmÀ`m
H$m_mMo ñdê$n Jw§VmJw§VrMo Agoc Va Aem godH$mgmR>r XrK© _wXVrÀ`m à{ejUmMr JaO ^mgVo.

gZXr godoVrc d[aîR> A{YH$mè`m§Zm {Xco OmUmao à{ejU ho XrK© _wXVrMo à{ejU AgVo.

1. àdoenyd© à{ejU : godH$mZo àemgH$s` godoV àdoe H$aÊ`mnydu àmßV Ho$coco à{ejU
åhUOo àdoenyd© à{ejU hmò .

2. àdoemoÎma à{ejU : C_oXdmamMm àemgH$s` godoV [aVga àdoe Pmë`mda Ë`mcm {Xco
OmUmao à{ejU åhUOo àdoemoÎma à{ejU hmò . g§KQ>ZoV Zì`mZo ^aVr Pmcoë`m godH$m§Zm g§KQ>ZoÀ`m
Ü ò̀ YmoaUm§Mr, C{ÔîQ>m§Mr d H$m ©̀nÜXVrMr _m{hVr H$ê$Z XoUo hm àdoemoÎma à{ejUmMm CÔoe AgVmo.

3. CX²~moYZ à{ejU : àemgH$s` godoVrc godH$m§Mo CX²~moYZ H$aÊ`mgmR>r {Xco OmUmao
à{ejU åhUOo "CX²~moYZ à{ejU' hmò . Zì`m H$m ©̀ n[apñWVrer {ZJS>rV Agcoë`m {Za{Zamiçm
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KQ>H$m§Mr _m{hVr godH$m§Zm H$ê$Z XoUo ho CX²~moYZ à{ejUmMo _hÎdmMo C{ÔîQ> AgVo.

`mIoarO à{ejUmMo ImVo{Zhm` à{ejU, H|$ÐrH¥$V à{ejU, H$m¡eë`mMo à{ejU,
nmíd©̂ y{_{df`H$ à{ejU, COiUr à{ejU Ago AmUIr H$mhr àH$ma gm§{JVco OmVmV. g§KQ>ZoÀ`m
d godH$m§À`m JaOoZwgma Ë`m-Ë`m àH$maMo à{ejU godH$m§Zm XoÊ`mMr ì`dñWm Ho$cr OmVo.

` à{ejUmÀ`m nÜXVr :-

godH$m§Zm à{ejU XoÊ`mgmR>r doJdoJiçm nÜXVtMm Adc§~ Ho$cm OmVmo. à{ejUmÀ`m
ñdê$nmZwgma H$moUË`m nÜXVrMm Adc§~ H$amd`mMm Vo R>a{dco OmVo. à{ejUmÀ`m nÜXVr nwT>rcà_mUo
:-

1) AZŵ dmÛmao à{ejU.

2) à{ejU g§ñWm§Ûmao à{ejU.

3) n[afX nÜXVr.

4) g§gyMZ nÜXVr.

r ~T>Vr : AW© d ì`m»`m :-

~T>Vr qH$dm nXmoÝZVr `mMm AW© godH$mcm gZXr godoÀ`m H${ZîR> dJm©VyZ d[aîR> dJm©V ñWmZ
{_imdo Agm Amho. Aem àH$maÀ`m ñWmZm§Vam_wio godH$mMr H$V©ì ò, O~m~Xmè`m d à{VîR>m `m§Vhr
~Xc hmoVmV.

` ì`m»`m :-

1. Ec. S>r. ìhmB©Q> : ""~T>Vr `mMm AW©, godH$mMr H${ZîR> nXmdê$Z A{YH$ O~m~XmarÀ`m
Am{U AdKS> ñdê$nmÀ`m H$m_mÀ`m nXmda doVZdmT>rgh {Z ẁŠVr H$aUo hmò .''

2. {dcmo~r : ""godH$mMr H${ZîR> nXmdê$Z d[aîR> nXmda Ho$cocr ~Xcr åhUOo ~T>Vr
hmo`.''

3. pâcßnmo : ""~T>Vr_Ü ò EH$m H$m`m©H$Sy>Z Xþgè`m H$m`m©H$S>o hmoUmè`m Aem ~XcmMm
A§V^m©d hmoVmo H$s, Omo XOm© d O~m~Xmar `mÑîQ>rZo A{YH$ Mm§Jcm AgVmo.''

` ~T>VrMo \$m`Xo :-

~T>VrMo VÎd àemgH$s` g§KQ>Zm d godH$ `m Xmohm|À`m ÑîQ>rZo \$m`Xoera R>aVo. ~T>Vr VÎdmMo
\$m`Xo nwT>rcà_mUo gm§JVm òVrc.
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1. àemgH$s` godoVrc ~T>VrÀ`m VÎdm_wio hþema, cm`H$, nmÌ d H$m ©̀j_ ì`ŠVr `m
godoH$S>o AmH${f©V hmoVmV.

2. ~T>Vr_wio H$m ©̀j_ ì`ŠVtZm d[aîR> nXmda OmÊ`mMr g§Yr {_iVo. Ë`m§À`m H$V©~JmarMm
Jm¡ad H$aUo eŠ` hmoVo.

3. ~T>VrÀ`m VÎdm_wio godH$ g§KQ>ZoÀ`m H$m`m©V _ZmnmgyZ ag KoD$ cmJVmV. gmh{OH$M,
Ë`m§À`m H$m ©̀j_VoV dmT> hmoVo.

4. àemgH$s` godoV H$_©Mmè`m§Zm ~TVrMr g§Yr CncãY H$ê$Z {Xë`mg Ë`m§Zm g§KQ>Zo{df`r
AmË_r`Vm dmQy> cmJVo.

5. ~T>VrÀ`m nÜXVr_wio H$_©Mmar dJ© CËgmhr ~ZVmo. Ë`m§Mo _Zmo~c dmT>Vo; Ë`m_wio
àemgZmV {eñV d CËgmh {Z_m©U hmoVmo.

6. ~T>VrÀ`m VÎdm_wio g§KQ>ZoVrc d[aîR> nXmgmR>r gwédmVrnmgyZ g§KQ>ZoÀ`m godoV Agcoë`m
godH$m§_YyZ Mm§Jë`m, cm`H$ d H$m ©̀j_ godH$m§Mr {ZdS> H$aVm òVo.

` ~T>VrMr VÎdo :-

gd©gmYmaUnUo àemgH$s` g§KQ>ZoV godm Á òîR>VoMo VÎd d JwUdÎmoMo VÎd `m XmoZ VÎdm§À`m
AmYmao godH$m§Zm ~T>Vr {Xcr OmVo.

` godmÁ òîR>VoMo VÎd :-

"godmÁ òîR>Vm' ho ~T>VrH$[aVm {dMmamV KoVco OmUmao EH$ _hÎdmMo VÎd hmò . godmÁ òîR>Vm
`mMm AW© EImÚm godH$mZo g§KQ>ZoÀ`m godoV ì`VrV Ho$cocm H$mcmdYr {dMmamV KoD$Z Ë`mMr
g§KQ>ZoVrc Á òîR>Vm {ZpíMV H$aUo hmò . `m VÎdmZwgma g§KQ>ZoVrc godH$m§Zm ~T>Vr XoVmZm Ë`m§Zr
g§KQ>ZoV {H$Vr H$mi godm Ho$cr Amho ho nm{hco OmVo. Á`m godH$mZo gdm©V A{YH$ H$mi godm Ho$cr
Agoc Ë`mMr Á òîR>Vm J¥hrV Yê$Z Ë`mcm ~T>VrMr g§Yr {Xcr OmVo.

` godmÁ òîR>VoÀ`m VÎdmMo JwU :-

1. gmYo d gmono VÎd : g§KQ>ZoVrc àË òH$ godH$mÀ`m godmH$mcmMr Zm|X g§KQ>ZoÀ`m XßVar
{cIrV ñdê$nmV AgVo; Ë`m_wio godmÁ òîR>VoÀ`m àíZm§da dmX CËnÝZ hmoÊ`mMo H$maUM nS>V Zmhr.
Aem àH$mao godmÁ òîR>VoÀ`m VÎdm_wio ~T>VrÀ`m àíZmMm {ZU©̀  ghOmghOr KoUo ghO eŠ` hmoVo.

2. J¡aàH$mam§Zm dmd Zmhr : `m VÎdm_wio ~T>VrMm {ZU©̀  KoVmZm «̂îQ>mMma, njnmV,
d{eco~mOr `mgma»`m J¡aàH$mam§Zm _wirM dmd {_iV Zmhr. EImÚm A{YH$mè`mZo J¡a_mJm©Mm
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Adc§~ H$aÊ`mMo R>a{dco Var Vmo godH$mÀ`m godmÁ òîR>Vm `mXrV H$gcmhr ~Xc H$ê$ eH$V Zmhr.
Ë`mcm godH$m§À`m godoMm H$mcmdYr {dMmamV KoD$ZM Ë`mg§~§YrMm {ZU©̀  KoUo ^mJ nS>Vo.

3. dñVw{ZîR> VÎd : godmÁ òîR>VoMo VÎd dñVw{ZîR> ñdê$nmMo VÎd Amho; H$maU godH$mMr
godoVrc Á òîR>Vm R>a{dUo EImÚm ì`ŠVrÀ`m chatda qH$dm _Ouda _wirM Adc§~yZ ZgVo.
g§KQ>ZoVrc godoÀ`m H$mcmdYrdê$Z Ë`mMr Á òîR>Vm ñdm^m{dH$nUo {ZpíMV hmoV AgVo.

4. amOH$s` X~md Q>iVmo : ~T>VrgmR>r godmÁ òîR>Vm VÎdmMm Adc§~ Ho$ë`mg amOH$s` X~md
Q>miUo ghO eŠ` hmoVo. ~T>VrgmR>r godmÁ òîR>VoÀ`m VÎdmMm Adc§~ Ho$ë`m_wio amOH$s` ZoË`m§Zm
Ë`m H$m_mV hñVjon H$aÊ`mMr g§Yr {_iV Zmhr. gmh{OH$M, amOH$s` X~mdmMm àíZ CnpñWV hmoV
Zmhr.

5. OoîR>m§À`m AZŵ dmMm cm^ : godmÁ òîR>VoÀ`m VÎdm_wio g§KQ>ZoVrc Á òîR> H$_©Mmè`m§Zm
~T>VrMr g§Yr {_iVo. `m H$_©Mmè`m§Zr g§KQ>ZoV ~arM df} godm Ho$cocr AgVo; Ë`m_wio Ë`m§À`m
nmR>rer àemgZmÀ`m H$m`m©Mm \$ma _moR>m AZŵ d AgVmo. Aem H$_©Mmè`m§Zm g§KQ>ZoVrc d[aîR>
nXmda H$m ©̀ H$aÊ`mMr g§Yr {Xë`m_wio Ë`m§À`m àXrK© AZŵ dmMm g§KQ>Zocm Mm§Jcm \$m`Xm {_iVmo.

6. ghH$m`m©Mr ^mdZm dmT>Vo : gZXr godH$m§Zm Á òîR>VoZwgma ~T>Vr {_imcr H$s, ~T>VrÀ`m
H$m_mV njnmVmcm qH$dm d{eco~mOrcm dmd amhV Zmhr. Ë`m_wio g§KQ>ZoVrc H$_©Mmè`m§Vhr g§Kf©
{Z_m©U hmoV Zmhr. gd© cmoH$ ghH$m`m©À`m ^mdZoZo H$m ©̀ H$ê$ cmJVmV.

7. ~T>Vr_wio godH$m§Mo _ZmoY¡̀ © C§MmdVo.

8. ~T>Vr_wio Á òîR> godH$m§Zm à{VîR>m {_iVo.

` godmÁ òîR>VoÀ`m VÎdmMo Xmof :-

godm Á òîR>Vm åhUOo EImÚm godH$mZo g§KQ>ZoÀ`m godoV ì`VrV Ho$cocm H$mcmdYr {dMmamV
KoD$Z Ë`mcm ~T>Vr XoUo hmò . _mÌ ~hþVm§e doim Ë`mMr godm OmñV AgVo; na§Vw BVa godH$
JwUdÎmmYmaH$ AgVmV. Ë`m§MoH$S>o Xþc©j hmoVo. VgoM Á òîR> godH$m§Zm OmñV H$îQ> KoÊ`mMr JaO dmQ>V
Zmhr. Ë`m_wio H$V©~Jma godH$mV ZmamOrMr ^mdZm {Z_m©U hmoVo. Va Á òîR> godH$m§H$Sy>Z ~hþVm§e doim
d[aîR> A{YH$mè`m§Zm _mZ, AmXa {Xcm OmV Zmhr, Ago {d{dY Xmof {XgyZ òVmV.

` JwUdÎmoMo VÎd :-

JwUdÎmm qH$dm JwUloîR>Vm ho ~T>VrMo Xþgao _hÎdmMo VÎd hmò . JwUdÎmoMo VÎd `mMm AW©
godH$mMr JwUdÎmm d H$V©~Jmar `m§Mm {dMma H$ê$Z Ë`mAmYmao Ë`mg ~T>Vr XoUo hmò . JwUloîR>VoÀ`m
VÎdmMo g_W©H$ Ago åhUVmV H$s, ~T>Vr `mMm AW© g§KQ>ZoVrc H${ZîR> nXmdarc godH$mcm d[aîR>
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nX XoUo hmò . nU Ho$di nXmoÝZVrnwaVmM hm ~Xc _`m©{XV ZgVmo. d[aîR> nXmda H$m ©̀ H$aUmè`m
godH$mÀ`m H$m_mMo ñdê$n ~XcVo Ë`mcm OmñV O~m~XmarMr d _hÎdmMr H$m_o H$amdr cmJVmV.
~T>VrgmR>r gZXr godH$m§Mr JwUdÎmm R>a{dÊ`mgmR>r gmYmaUV: nwT>rc VrZ nÜXVtMm Adc§~ Ho$cm
OmVmo.

` ñnYm© narjm :-

~T>VrgmR>r gZXr godH$m§Mr JwUdÎmm qH$dm `mo½`Vm R>a{dÊ`mMr dñVw{ZîR> nÜXVr åhUyZ ñnYm©
narjoMm {ZX}e Ho$cm OmVmo. ñnYm© narjoÛmam JwUdÎmoMo dñVw{ZîR> _moO_mn H$aUo eŠ` AgVo. `m
narjm VrZ àH$maÀ`m AgVmV. Ë`m nwT>rcà_mUo :-

1) Iwcr ñnYm© narjm.

2) _`m©{XV ñnYm© narjm.

3) gmYr CÎmrU© narjm.

` H$m ©̀j_VoMo _moO_mn :-

H$m ©̀j_VoMo _moO_mn d godm {ddaU (Efficiency Ratings and Service Records) hr
godH$mÀ`m JwUdÎmoMo _moO_mn H$aÊ`mMr AmUIr EH$ nÜXV hmò . `m nÜXVrV godH$mÀ`m H$m_mMr
Ë`mÀ`m {d^mJm_m\©$V qH$dm ImË`m_m\©$V [aVga Zm|X R>odcr OmVo Am{U Ë`m Zm|Xrdê$Z Ë`m§À`m
H$m ©̀j_VoMo _moO_mn Ho$co OmVo. godH$mMo ì`pŠV_Îd, O~m~Xmar nocÊ`mMr j_Vm, {ZU©̀  j_Vm,
Mm[aÍ`, H$m_mV nwT>mH$ma KoÊ`mMr d¥Îmr, ImË`mÀ`m qH$dm {d^mJmÀ`m H$m_mMo kmZ, H$m`m©c`rZ
dV©UyH$, ì`dhma H$m¡eë` BË`mXr JwUm§Mo _moO_mn H$ê$Z Ë`m AmYmao godH$m§Zm {Za{Zamiçm loUr
{Xë`m OmVmV. CXmhaUmW©, A_o[aH$Z CËnmXZ, {ddaU nÜXVr, Xa_mnZ AmcoI nÜXVr, ì`pŠV_Îd
{ZX}eZ nÜXVr `m nÜXVtÀ`m AmYmao godH$m§À`m H$m ©̀j_VoMo _moO_mn Ho$co OmVo.

` {d^mJ à_wImMo _V :-

~T>VrgmR>r C_oXdmamÀ`m JwUdÎmoMo _moO_mn H$aÊ`mMr AmUIr EH$ nÜXVr åhUOo {d^mJ
à_wImMo d¡̀ pŠVH$ _V (Personal Judgement of the Head) hr hmò . `m nÜXVrV {d^mJmÀ`m
à_wImMo qH$dm {d^mJmVrc d[aîR> A{YH$mè`mMo godH$mg§~§YrMo _V {dMmamV KoD$Z Ë`mAmYmao
H$moUmcm ~T>Vr Úmd`mMr `mMm {ZU©̀  KoVcm OmVmo.

` gZXr godH$m§gmR>r godm{Z`_ :-

gZXr godoMm XOm© {Q>H${dÊ`mgmR>r Am{U {VMr JwUdÎmm dmT>{dÊ`mgmR>r godH$m§Zr CËgmhmZo d
H$m ©̀j_VoZo H$m_ H$aUo Ano{jV AgVo. Ë`mH$[aVm Ë`m§Zm H$mhr gw{dYm d gdcVr Úmì`m cmJVmV.
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Ë`mMà_mUo Amnco H$V©ì` ì`dpñWVnUo nma Z nmS>Umè`m qH$dm H$V©ì`mV H$gya H$aUmè`m
godH$m§{déÜX {eñV §̂JmMr H$madmB© H$aUohr Amdí`H$ R>aVo. Ë`mH$[aVm gZXr godH$m§gmR>r godm{Z`_
V`ma H$aÊ`mMr qH$dm godm{df`H$ AQ>r {ZpíMV H$aÊ`mMr JaO ^mgVo.

` doVZ :-

gZXr godH$m§À`m godm{df`H$ AQ>t_Ü ò "doVZ' hm _hÎdmMm KQ>H$ AgVmo. doVZmcm _hÎd
{_iÊ`mMo H$maU CKS>M Amho. Mm§Jë`m doVZmÀ`m AnojoZoM godH$ gZXr godoV Amcoco AgVmV.
doVZ hoM Ë`m§À`m Cn{O{dHo$Mo _w»` gmYZ AgVo; åhUyZ gZXr ZmoH$am§Mo doVZ {ZpíMV H$aUo hr
g§KQ>Zm d godH$ `m Xmohm|À`mhr ÑîQ>rZo EH$ _hÎdnyU© ~m~ R>aVo.

` doVZ{ZpíMVrMr VÎdo :-

gZXr godH$m§Mo doVZ {ZpíMV H$aVmZm H$mhr VÎdo {dMmamV ¿`mdr cmJVmV. Vr nwT>rcà_mUo
:-

1. emgZmZo doVZ {ZpíMVr H$aVmZm Amnë`m godH$m§Zm nwaogo d `mo½` doVZ {_imdo `mH$S>o
cj {Xco nm{hOo.

2. Mm§Jë`m d JwUdmZ ì`ŠVtZm gZXr godo{df`r AmH$f©U dmQ>oc Aem àH$maMo doVZ
XoÊ`mMr ì`dñWm H$aUo.

3. emgZmZo ñdV: EH$ Mm§Jcm qH$dm AmXe© _mcH$ ~ZyZ Amnë`m godH$m§Mo doVZ {ZpíMV
Ho$co nm{hOo.

4. doVZ {ZpíMVrÀ`m VÎdm§n¡H$s "g_mZ H$m_mgmR>r g_mZ doVZ' ho EH$ _hÎdmMo VÎd
g_Oco OmVo. EH$mM àH$maMo H$m_ H$aUmè`m gd© godH$m§Zm g_mZ doVZ XoÊ`mMr
ì`dñWm emgZmZo Ho$cr nm{hOo.

5. gZXr godH$ H$arV Agcoë`m H$m_mMo ñdê$n {dMmamV KoD$Z Ë`m§Zm doVZ XoUo.

6. gZXr godH$m§À`m doVZmMr nwZa©MZm H$aUo qH$dm Ë`m§À`m doVZmV gwYmaUm H$aUo.

` AÝ` gdcVr :-

gZXr godH$m§Zr Amnco H$m_ ì`dpñWVnUo d H$m ©̀j_VoZo nma nmS>mdo `mH$[aVm Ë`m§Zm
Mm§Jë`m doVZm~amo~aM AÝ` H$mhr gdcVr XoUohr Amdí`H$ g_Oco OmVo. `m gdcVt_Ü ò Am{W©H$
cm^ d gwa{jVVm{df`H$ gw{dYm `m§Mm g_mdoe hmoVmo. Am{W©H$ cm^m_Ü ò _hmJmB© ^Îmm, Ka^mS>o
^Îmm, àdmg ^Îmm, eha ^anmB© ^Îmm, AmOmanUmÀ`m H$mimV Am¡fYmonMmamgmR>r gmhmæ`, _wcm§À`m
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{ejUmgmR>r gdcVr BË`mXr JmoîQ>tMm g_mdoe hmoVmo.

Am{W©H$ cm^mIoarO BVa gw{dYm§_Ü ò {H$aH$moi aOm, AmOmanUmMr aOm, hŠH$mMr aOm,
{deof àH$maÀ`m aOm, AnKmV qH$dm emar[aH$ BOm `m~Ôc {_iUmar ZwH$gmZ ^anmB© BË`mXtMm
g_mdoe.hmoVmo.

` {eñVnmcZ :-

gZXr godH$mZo g§KQ>ZoÀ`m {Z`_m§Mo d {eñVrMo nmcZ H$aUo Ano{jV AgVo. àemgH$s`
g§KQ>ZoV {eñV am{hcr VaM {VMo H$m ©̀ ì`dpñWVnUo Mmc{dco OmD$ eH$Vo; Ë`m_wio cmoH$àemgZmÀ`m
g§KQ>ZoV {eñVnmcZmda {deof ^a {Xcm OmVmo. godH$mZo Amnë`m H$V©ì`mV H$gya Ho$cr qH$dm Ë`mZo
dV©Z{df`H$ {Z`_m§Mm §̂J Ho$cm qH$dm Ë`mMr AH$m ©̀j_Vm {gÜX Pmcr Va Aem godH$mÀ`m {déÜX
{eñV §̂JmMr H$madmB© H$aUo Amdí`H$ R>aVo. {eñV §̂JmÀ`m H¥$VrV «̂îQ>mMma, cmMcwMnV, AZ¡{VH$
dV©Z qH$dm Z¡{VH$ AY:nVZ BË`mXr ~m~tMmhr A§V^m©d hmoVmo.

` {eñV §̂Jm~ÔcMr H$madmB© :-

gZXr godH$m§À`m hmVyZ {eñV §̂JmMm àH$ma KS>cm Va Ë`mÀ`m{déÜX `mo½` H$madmB© Ho$cr
OmVo. {eñV §̂Jm~Ôc Ë`mcm doJiçm àH$maÀ`m {ejm XoÊ`mMr VaVyX Ho$cocr AgVo. gZXr
godH$m§À`m hmVyZ KS>cocr MyH$ {H$aH$moi ñdê$nmMr Agoc Va Ë`mcm Vm|S>r VmH$sX {Xcr OmVo qH$dm
Ë`mMr EH$m {d^mJmVyZ Xþgè`m {d^mJmV ~Xcr Ho$cr OmVo; na§Vw Ë`mÀ`m MwH$sMo ñdê$n J§̂ ra
Agoc Va Ë`m à_mUmV Ë`mÀ`m{déÜX C{MV H$madmB© Ho$cr OmVo.

` àemgH$s` cdmX A{Y{Z`_, 1985

^maVmV gZ 1985 À`m àemgH$s` cdmX A{Y{Z`_m_wio (Administrative Tribunals Act,

1985) gZXr godH$m§À`m godmeVu Am{U BVa ~m~r `mda XÿaJm_r n[aUm_ KSy>Z Amco AmhoV. B.g.
1976 À`m 42 ì`m KQ>ZmXþéñVrAÝd ò amÁ`KQ>ZoV "323 A' d "323 ~' `m Zì`m H$c_m§Mm
A§V^m©d H$aÊ`mV Amcm. H|$Ð gaH$ma Am{U KQ>H$ amÁ ò `m§À`m AIË`m[aV òUmè`m àemgH$s`
Am{U gmd©O{ZH$ godmg§~§YrÀ`m ^aVr qH$dm godm eVu `mg§~§YrMo {ddmX {XdmUr Ý`m`mc ò Am{U
CÀM Ý`m`mc ò `m§À`m A{YH$ma joÌm§VyZ H$mTy>Z KoÊ`mMr Am{U Vo {ddmX gmoS>{dÊ`mgmR>r àemgH$s`
cdmX _§S>i ñWmnZ H$aÊ`mMr VaVyX `m H$c_mÝd ò H$aÊ`mV Amcr hmoVr. VWm{n, g§gXoZo
Ë`mg§~§Yr H$m`Xm Ho$ë`mZ§VaM hr VaVyX àË`j A§_cmV òUma hmoVr. ^maVr` g§gXoZo 1985 _Ü ò
`m A{YH$mam§VJ©V EH$ H$m`Xm g§_V Ho$cm. hmM "àemgH$s` cdmX A{Y{Z`_ 1985' hmò .
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` àemgH$s` cdmX _§S>i :-

g§gXoZo g§_V Ho$coë`m darc H$m`ÚmV H|$Ðr` àemgH$s` cdmX _§S>i (Central Administrative

Tribunal) ñWmnZ H$aÊ`mg§~§YrMr ì`dñWm Amho, Ë`mZwgma H|$Ð gaH$maÀ`m {Z §̀ÌUmImcr òUmè`m
gmd©O{ZH$ godm Am{U BVa _§S>io `mVrc nXm§da {Z ẁŠVr H$aÊ`mV Amcoë`m godH$m§À`m ^aVr
Am{U AÝ` godmeVu `mg§~§YrMo {ddmX qH$dm VH«$mar `m§Mm {ZdmS>m H$aÊ`mMo H$m_ H|$Ðr` àemgH$s`
cdmX _§S>imH$S>o gmon{dÊ`mV Amcoco Amho.

1 AndmX : g¡Ý` XcmVrc (Defence Forces) H$_©Mmar, gdm}ÀM Ý`m`mc` qH$dm CÀM
Ý`m`mc ò `m_Yrc A{YH$mar d H$_©Mmar, ^maVmMr g§gX qH$dm KQ>H$ amÁ`m§Mr {d{Y_§S>io qH$dm
H|$Ðem{gV àXoem§Mr {d{Y_§S>io `m§À`m g{Mdmc`mV H$m_ H$aUmao H$_©Mmar `m§Mm CnamoŠV VaVyXrg
AndmX H$aÊ`mV Amcm Amho.

1 cdmXmH$S>o XmX _mJÊ`mMr ì`dñWm : da Z_yX Ho$coco AndmX dJiVm H|$Ð gaH$maÀ`m
godoVrc H$moUË`mhr godH$mÀ`m {Z ẁŠVr, ~S>V\$s©, nXmdÞVr qH$dm godm{df`H$ AÝ` ~m~r `mg§~§Yr
H$mhr VH«$mar AgVrc Va Ë`mcm àemgH$s` cdmX _§S>imH$S>o XmX _mJVm òB©c, Ë`mcm H$moUË`mhr
Ý`m`mc`mH$S>o Ymd KoVm òUma Zmhr. _mÌ AJXr AIoaMm Cnm` åhUyZ Ë`mcm gdm}ÀM Ý`m`mc`mH$S>o
OmVm òB©c. WmoS>Š`mV, àemgH$s` cdmXmMr `moOZm \$ŠV VH«$ma-{ZdmaUmÀ`m H$m_mgmR>rM
H$aÊ`mV Amcocr Amho.

` godm{Zd¥Îmr :-

gZXr godH$m§À`m godoÀ`m H$ma{H$XuV Aer EH$ doi òVo H$s, Ooìhm Ë`mZo godoVyZ gÝ_mZmZo
~mOycm hmoUo Ë`mÀ`m d g§KQ>ZoÀ`m ÑîQ>rZohr {hVH$maH$ R>aVo. `mcmM "godm{Zd¥Îmr' Ago g§~moYco
OmVo.

` godm{Zd¥ÎmrMo d` :-

godm{Zd¥ÎmrMo d` H$moUVo Agmdo, `m{df`r àemgZ VÁkm§V EH$dmŠ`Vm AmT>iV Zmhr. H$mhr
OUm§À`m _Vo, godm{Zd¥ÎmrMo d` 50 Vo 55 dfm©À`m Amgnmg AgUo gmò rñH$a R>aoc. AWm©V, `m
_Vmcm {damoY AgUmè`m§Mr g§»`m ~arM _moR>r Amho, Ë`m§À`m _Vo, godm{Zd¥ÎmrMo d` 60 df} qH$dm
Ë`mnojm A{YH$ Agco nm{hOo. Ë`mMr H$maU{__m§gm Aer Ho$cr OmVo H$s, gZXr godH$m§Zm godoMr
nwaoer g§Yr {_iUo hr godH$ d g§KQ>Zm `m XmoKm§Mrhr JaO AgVo.

^maVmV gZXr godH$m§À`m {Zd¥ÎmrMo d` gmYmaUV: 58 Vo 60 df} BVHo$ {ZpíMV H$aÊ`mV
Amco Amho. g§KQ>ZoVrc {Za{Zamiçm {d^mJm§À`m godm§Mo qH$dm H$m_mMo ñdê$n cjmV KoD$Z Ë`m_Ü ò
WmoS>m\$ma ~Xc Ho$cm OmVmo.
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` {Zd¥Îmr doVZ :-

godm{Zd¥ÎmrZ§Va gZXr godH$m§Zm {Zd¥Îmr-doVZmMm cm^ {_imcm nm{hOo ho VÎd AmVm ~hþVoH$
gd© Xoem§Zr _mÝ` Ho$co Amho. nwT>rc H$maUm§gmR>r godH$m§Zm {Zd¥Îmr-doVZ XoUo JaOoMo g_Oco OmVo.

1) d¥ÜXmnH$mir `moJjo_mMr ì`dñWm åhUyZ,

2) gZXr godoMo AmH$f©U {Q>H$dyZ YaÊ`mMm _mJ© åhUyZ,

3) {Zd¥Îmr-doVZm_wio gZXr godH$mV gwa{jVVoMr ^mdZm {Z_m©U hmoÊ`mgmR>r.

4) g§KQ>Zm d godH$ gm¡hmXm©Mo g§~§YmgmR>r.

` ^{dî`{Zdm©h {ZYr :-

gZXr godH$mcm godm{Zd¥ÎmrZ§Va {Zd¥Îmr-doVZm~amo~a ^{dî`{Zdm©h {ZYrÀ`m ñdê$nmVhr
Am{W©H$ cm^ {_idyZ {Xcm OmVmo. ^{dî`{Zdm©h {ZYrMr aŠH$_ hr godH$mÀ`m doVZmVyZM Xa_hm
R>am{dH$ à_mUmV H$nmV Ho$cocr aŠH$_ AgVo. Vr H$nmV d Ë`mdarc ì`mO Aer EH$[ÌV
ñdê$nmVrc aŠH$_ godm{Zd¥ÎmrZ§Va g§~§{YV godH$mcm XoÊ`mMr ì`dñWm Ho$cr OmVo. ^{dî`{Zdm©h
{ZYrÀ`m aH$_odarc ì`mOmMm Xa {H$Vr Agmdm hm emgZ d godH$m§À`m g§KQ>Zm `m§À`mVrc
_V ôXmMm EH$ {df` ~Zcm Amho.

r pìhQ>co H$m¡pÝgc :-

` VH«$ma-{ZdmaU §̀ÌUoMr Amdí`H$Vm :-

gZXr godH$m§Zm g§KQ>Zm ñWmnZ H$aÊ`mMm A{YH$ma {_imcm Agcm Var Ë`m§Zr Am¡Úmo{JH$
H$m_Jmam§à_mUo añË`mda CVê$Z g§Kfm©À`m _mJmªMm Adc§~ H$ê$ Z ò qH$dm g§n, {ZXe©Zo. Aem
JmoîQ>tMm dma§dma dmna H$ê$ Z ò, Aer gm_mÝ` cmoH$m§Mr Ë`m§À`mH$Sy>Z Anojm AgVo. gZXr godH$m§Zr
g§Kfm©À`m _mJmªMm Ë`mJ H$amdm Aer Anojm gd©OU H$arV AgVrc Va Ë`m§À`m VH«$matMo qH$dm
JmèhmÊ`m§Mo `mo½` àH$mao {ZdmaU H$aÊ`mgmR>r Xþgar EImXr §̀ÌUm C^r H$aUo JaOoMo R>aVo. emgZ
qH$dm emgH$s` H$_©Mmar `m§À`mVrc dmX em§VVoÀ`m d dmQ>mKmQ>rÀ`m _mJm©Zo {_Q>dÊ`mMo H$m ©̀ Aem
§̀ÌUoÀ`m _mÜ`_mVyZ Ho$co OmD$ eH$Vo. AcrH$S>rc H$mimV H$_©Mmè`m§MmXoIrc ì`dñWmnZmV

gh^mJ Agcm nm{hOo, ì`dñWmnZmZo _hÎdmMo {ZU©̀  KoVmZm godH$m§Mr ~mOy OmUyZ KoVcr nm{hOo
Ago à{VnmXZ Ho$co OmVo; Ë`m_wio VH«$ma-{ZdmaUmMo H$m ©̀ H$aUmè`m §̀ÌUocm AmOH$mc {deof
_hÎd àmßV Pmco Amho. AZoH$ Xoem§V gaH$ma d gZXr godH$ `m§À`mVrc _Ü`ñW åhUyZ H$m ©̀
H$aUmè`m VH«$ma-{ZdmaU §̀ÌUm ñWmnZ H$aÊ`mH$S>o cj nwa{dco OmV Amho, Ë`mMr gwédmV
B§½c§S>nmgyZ Pmcr; åhUyZ B§½c§S>_Yrc Aem §̀ÌUoMo åhUOo pìhQ>co H$m¡pÝgcMo ñdê$n d H$m ©̀ `m§Mr
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_m{hVr AmnU AmVm H$ê$Z KoD$.

` pìhQ>co H$m¡pÝgcMr {Z{_©Vr :-

pìhQ>co H$m¡pÝgcMr ñWmnZm àW_ Am¡Úmo{JH$ joÌmgmR>r H$aÊ`mV Amcr hmoVr. n{hë`m
_hm ẁÕmÀ`m H$mimV Am¡Úmo{JH$ joÌmV H$mhr VUmdmMo d g§Kfm©Mo àíZ CX²̂ dë`mZo B§½c§S>À`m
gaH$maZo XoemVrc Am¡Úmo{JH$ joÌmÀ`m nmhUrgmR>r 1917 _Ü ò EH$ g{_Vr ñWmnZ Ho$cr. B§½c§S>À`m
H$m°_Ýg J¥hmMo VËH$mcrZ g^mnVr Oo. EM. pìhQ>co `m§À`m AÜ`jVoImcr `m g{_VrMr ñWmnZm
H$aÊ`mV Amcr. pìhQ>co g{_VrZo CÚmoJY§Úm§Mo _mcH$ Am{U H$m_Jmam§À`m g§KQ>Zm `m§À`mVrc dmX
gm_§Oñ`mÀ`m _mJm©Zo gmoS>{dÊ`mda ^a {Xcm. Ë`mH$[aVm _mcH$ d H$m_Jma `m§À`m à{V{ZYtMr
g_mZ g§»`m Agcoë`m _§S>imMr (H$m¡pÝgc) ñWmnZm H$aÊ`mV `mdr Am{U `m H$m¡pÝgcZo nañna
ghH$m`m©Zo d g_OyVXmanUmZo AmnAmngmVrc dmXJ«ñV àíZm§Mr gmoS>dUyH$ H$amdr, Aer {e\$mag
{VZo Ho$cr. nwT>o 1919 _Ü ò gZXr godoVhr hr `moOZm am~{dÊ`mMm {ZU©̀  KoÊ`mV Amcm. Ë`mZwgma
EH$ amîQ´>r` _§S>i Am{U BVa {d^mJr` _§S>io `m§Mr ñWmnZm H$aÊ`mV Amcr.

` pìhQ>co H$m¡pÝgcMo g§KQ>Z :-

pìhQ>co §̀ÌUoV gZXr godoÀ`m gd© dJm©gmR>r EH$ "amîQ´>r` pìhQ>co H$m¡pÝgc' Am{U gZXr
godoVrc àË òH$ {d^mJmgmR>r ñdV§Ì "{d^mJr` H$m¡pÝgc' `m§Mm A§V^m©d hmoVmo. amîQ´>r` pìhQ>co
H$m¡pÝgc_Ü ò EHy$U 54 g^mgX AgVmV. Ë`mn¡H$s {Zå_o åhUOo 27 g^mgX ho emgZmMo à{V{ZYr
AgVmV Va Cd©[aV 27 g^mgX ho godH$m§Mo qH$dm H$_©Mmè`m§Mo à{V{ZYr AgVmV. emgZmMo
à{V{ZYr åhUyZ gZXr godoVrc d[aîR> A{YH$mè`m§Zm ñWmZ XoÊ`mV Amcoco AgVo. amîQ´>r` pìhQ>co
H$m¡pÝgcMm AÜ`j emgZmÀ`m à{V{ZYt_YyZ {ZdS>cm OmVmo; Va CnmÜ`j hm H$_©Mmè`m§À`m
à{V{ZYt_YyZ {ZdS>cm OmVmo. àemgZmVrc gm_mÝ` ñdê$nmÀ`m àíZm§Mm {dMma amîQ´>r` H$m¡pÝgc_Ü ò
Ho$cm OmVmo.

Z {d^mJr` H$m¡pÝgc : gZXr godoVrc àË òH$ {d^mJmÀ`m àíZm§Mm ñdV§ÌnUo {dMma
H$aÊ`mgmR>r {d^mJr` H$m¡pÝgcMr ñWmnZm H$aÊ`mV Amcocr AgVo. {d^mJr` H$m¡pÝgc_Ü ò amîQ´>r`
H$m¡pÝgcÀ`m g^mgX g§» ònojm H$_r g^mgX AgVmV. àË òH$ {d^mJr` H$m¡pÝgc Amnë`m
{d^mJmer g§~§{YV Agcoë`m àíZm§Mm {dMma H$aVo. `mIoarO, ñWm{ZH$ nmVirdarc àíZm§Mr
gmoS>dUyH$ H$aÊ`mgmR>r {Oëhm H$m¡pÝgcMr ñWmnZm H$aÊ`mV Amcocr AgVo.

` pìhQ>co H$m¡pÝgcMr C{ÔîQ>o :-

pìhQ>co H$m¡pÝgcMr à_wI C{ÔîQ>o nwT>rcà_mUo :-

1) gZXr godoVrc H$_©Mmè`m§À`m g_ñ`m d VH«$mar `mg§~§Yr {dMma{d{Z_` H$aÊ`mgmR>r
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EH$ §̀ÌUm C^r H$aUo.

2) gZXr godH$m§À`m godmeVu qH$dm godm{df`H$ {Z`_ `mg§~§YrMr gd©gmYmaU VÎdo
{ZpíMV H$aUo.

3) àemgH$s` §̀ÌUoV gwYmaUm KS>dyZ AmUÊ`mgmR>r godH$m§Mo AZŵ d d Ë`m§À`m H$ënZm
`m§Mm Amdí`H$ VoWo Cn`moJ H$ê$Z KoUo.

4) àemgH$s` g§KQ>ZoÀ`m H$m ©̀j_VoV dmT> H$aÊ`mgmR>r emgZ d gZXr godH$ `m§À`mVrc
ghH$m ©̀ dmT>{dÊ`mMm à`ËZ H$aUo.

5) gZXr godH$m§Mo àemgZ{df`H$ kmZ dmT>{dÊ`mgmR>r Ë`m§À`m {ejUmcm CÎmoOZ XoUo.

` _yë`_mnZ :-

pìhQ>co H$m¡pÝgc_wio H$m_Jmam§_Yrc cT>mD$ d¥Îmr H$_r hmoB©c Ago H$m_Jma g§KQ>Zm§Zm dmQ>V
AgVo. emgZmVrc CÀM nXñW A{YH$mè`m§ZmXoIrc pìhQ>co H$m¡pÝgc{df`r \$maer AmñWm dmQ>V
Zmhr. CÀMnXñW A{YH$mè`m§Mo amÁ`H$Ë`mªer àË`j g§~§Y òV AgVmV. Ë`m§À`mV {OìhmiçmMo
ZmVo àñWm{nV Pmcoco AgVo; Ë`m_wio Ë`m§Zm pìhQ>co H$m¡pÝgcgma»`m §̀ÌUoMr JaO ^mgV Zmhr.
pìhQ>co H$m¡pÝgcÀ`m A{YH$mam§da H$mhr _`m©Xmhr nS>coë`m AgVmV. CXmhaUmW©, gZXr godH$m§er
g§~§{YV Agcoë`m AË §̀V _hÎdmÀ`m àíZm§da {ZU©̀  KoÊ`mMo A{YH$ma Ë`mcm àmßV Pmcoco
ZgVmV. YmoaU{df`H$ ~m~ter g§~§{YV Agcoë`m àíZm§daXoIrc {ZU©̀  KoÊ`mMo A{YH$ma Ë`mcm
ZgVmV.

gZXr godH$m§er g§~§{YV Agcoë`m àíZm§da MMm© {dMma {d{Z_`, `mÛmao _mJ© H$mT>Ê`mMm
à`ËZ pìhQ>co H$m¡pÝgc H$aVo; Ë`m_wio emgZ d gZXr godH$ `m§À`mVrc g§Kf© Q>miUo ~è`mM doim
eŠ` hmoVo. gdm©V _hÎdmMr JmoîQ> åhUOo; gZXr godoVrc A{YH$mar dJ© d H$_©Mmar dJ© `m§À`mV
_moH$ionUmZo MMm© d {dMma{d{Z_` hmoV Agë`mZo Ë`m§Mo nañnam§{df`r Agcoco J¡ag_O Xÿa
hmoVmV. pìhQ>co H$m¡pÝgc_wio nañna g§dmXmMm _mJ© àeñV hmoVmo. gmh{OH$M, A{YH$mar dJ© d
H$_©Mmar dJ© `m§À`mV {_ÌËdmMo d {OìhmiçmMo ZmVo V`ma hmoVo. pìhQ>co H$m¡pÝgcMr hr A{Ve`
_hÎdmMr Aer O_oMr ~mOy hmò .

r ^maVmVrc g§̀ wŠV {dMma{d{Z_` §̀ÌUm :-

` ñQ>m\$ _§S>io :-

B§½c§S>_Yrc pìhQ>co H$m¡pÝgcÀ`m YVuda ^maVmVhr emgZ d H$_©Mmar `m§À`m à{V{ZYrMm
g_mdoe Agcoë`m g{_Ë`m§Mr {Z{_©Vr H$aÊ`mMo à`ËZ Pmco AmhoV. n{hcm doVZ Am`moJ Am{U
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Xþgam doVZ Am`moJ `m XmoÝhr doVZ Am`moJm§Zr H|$Ð gaH$macm gZXr godm§À`m VH«$matMo {ZdmaU
H$aÊ`mgmR>r Aem g{_Ë`m§Mr ñWmnZm H$aÊ`mg§~§Yr {e\$mag Ho$cr hmoVr. Ë`mZwgma 1954 _Ü ò H|$Ð
gaH$maÀ`m J¥h_§Ìmc`mZo ñQ>m\$ g{_Ë`m§Mr (Staff Committees) ñWmnZm H$aÊ`m{df`r EH$ n[anÌH$
gd© _§Ìmc`m§Zm nmR>{dco. nwT>o 1957 _Ü ò ñQ>m\$ g{_Ë`m§Mo ñQ>m\$ _§S>io (Staff Councils) Ago
Zm_m§Va H$aÊ`mV Amco; na§Vw H$_©Mmè`m§Mo àíZ gmoS>{dÊ`mÀ`m qH$dm Ë`m§À`m VH«$matMo {ZdmaU
H$aÊ`mÀ`m ~m~VrV ñQ>m\$ _§S>im§Zm ^ard ñdê$nmMr H$m_{Jar H$aVm Amcr Zmhr.

` g§̀ wŠV {dMma{d{Z_` §̀ÌUm :-

ñQ>m\$ _§S>imÀ`m Ag_mYmZH$maH$ H$m_{Jar_wio H|$Ð gaH$maZo H$_©Mmè`m§À`m VH«$ma-{ZdmaU
àíZmg§~§Yr 1960 _Ü ò EH$ Zdr `moOZm nwT>o AmUcr. hr `moOZm åhUOo "g§̀ wŠV {dMma{d{Z_`
§̀ÌUm' (Joint Consultative Machinary) hmò . AWm©V gaH$maZo `m `moOZoMr ê$naofm 1960 _Ü òM

_m§S>cr Agcr Var {VMr àË`j gwédmV 1966 _Ü ò Pmcr.

` g§̀ wŠV {dMma{d{Z_` §̀ÌUoMr C{ÔîQ>o :-

g§̀ wŠV {dMma{d{Z`_ §̀ÌUoMr C{ÔîQ>o nwT>rcà_mUo :-

1) emgZ Am{U Ë`mMo H$_©Mmar `m§À`mV gm¡hmX©nyU© g§~§Y {Z_m©U H$aÊ`mg MmcZm XoUo.

2) g_mZ {hVmÀ`m _wÚm§da emgZ Am{U H$_©Mmar `m§À`mV ghH$m ©̀ KS>dyZ AmUÊ`mMm
à`ËZ H$aUo.

3) gmd©O{ZH$ godoMr H$m ©̀j_Vm dmT>{dUo.

gZXr godH$m§n¡H$s dJ©-1 d dJ©-2 À`m godm§Mm AndmX H$aVm gd© godH$m§gmR>r g§̀ wŠV
{dMma{d{Z_` §̀ÌUm ñWmnZ H$aÊ`mV Amcr Amho. `m g§̀ wŠV {dMma {d{Z_` §̀ÌUoV amîQ´>r`
_§S>i, {d^mJr` _§S>io Am{U ñWm{ZH$ qH$dm àmXo{eH$ _§S>io `m§Mm A§V^m©d H$aÊ`mV Amcm Amho.
dada nmhVm hr {ÌñVar` `moOZm dmQ>V Agcr Var {VÝhr ñVam§darc _§S>im§Mm nañnam§er H$gcmhr
g§~§Y Zmhr. {VÝhr ñVam§darc _§S>io ñdV§ÌnUo Amnco H$m ©̀ H$aVmV.

` amîQ´>r` _§S>i :-

g§̀ wŠV {dMma {d{Z_` §̀ÌUoA§VJ©V ñWmnZ H$aÊ`mV Amcoco amîQ´>r` _§S>i (National

Council) ho gdm©V d[aîR> ñVamda H$m ©̀aV Agcoco _§S>i hmò . H|$Ð emgZmMm H°${~ZoQ> g{Md hm
amîQ´>r` _§S>imMm AÜ`j AgVmo. `m _§S>imV emgZmMo 25 à{V{ZYr AgVmV. Ë`m§Mr {Z ẁŠVr H|$Ð
gaH$ma H$aVo. _§S>imdarc H$_©Mmè`m§À`m à{V{ZYtMr g§»`m 60 BVH$s AgVo. amîQ´>r` _§S>i
emgH$s` H$_©Mmè`m§er g§~§{YV Agcoë`m {H$_mZ doVZ, _hmJmB© ^Îmm `mgma»`m gm_mÝ` ~m~tg§~§Yr
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{dMma{d_e© H$aVo. VgoM EH$mnojm A{YH$ {d^mJm§er g_mZ AgUmè`m H$_©Mmè`m§À`m àíZmg§~§Yrhr
Vo {dMma H$aVo. amîQ´>r` _§S>imMr ~¡R>H$ Mma _{hÝ`m§VyZ {H$_mZ EH$Xm Var ~mocmdcr OmVo.

` {d^mJr` _§S>i :-

g§`wŠV {dMma{d{Z_` `§ÌUoÀ`m àË`oH$ {d^mJmgmR>r EH$ ñdV§Ì {d^mJr` _§S>imMr
(Departmental Council) {Z{_©Vr H$aÊ`mMr VaVyX Amho. AWm©V EImÚm _§Ìmc`mV XmoZ qH$dm
Ë`mnojm A{YH$ chmZ {d^mJm§Mm A§V^m©d hmoV Agoc Va Aem _§Ìmc`mV qH$dm {d^mJmV H$m ©̀aV
Agcoë`m H$_©Mmè`m§er g§~§{YV àíZm§Mm {dMma {d^mJr` _§S>i H$aVo. {d^mJr` _§S>imV emgZmMo
OmñVrV-OmñV Xhm à{V{ZYr AgVmV. Ë`m§Mr {Z ẁŠVr H|$Ð gaH$ma H$aVo. H$_©Mmè`m§À`m à{V{ZYtMr
g§»`m 20 Vo 30 `m Xaå`mZ AgVo. EImÚm {d^mJmV H$m ©̀aV Agcoë`m H$_©Mmè`m§Mr g§»`m
{dMmamV KoD$Z {d^mJr` _§S>imda Ë`m§Mo {H$Vr à{V{ZYr AgmdoV ho {ZpíMV Ho$co OmVo. {d^mJr`
_§S>imMr ~¡R>H$ VrZ Vo Mma _{hÝ`mVyZ {H$_mZ EH$Xm Var ~mocdcr OmVo.

` àmXo{eH$ qH$dm ñWm{ZH$ _§S>i :-

àmXo{eH$ qH$dm ñWm{ZH$ _§S>imMr (Regional or Local  Council) {Z{_©Vr ñWm{ZH$ nmVirdarc
àíZm§Mm {dMma H$aÊ`mgmR>r Pmcocr AgVo. `m _§S>imcm H$m`m©c` _§S>i (Office Council) Agohr
åhUVmV. H$m_mMr n[apñWVr, H$_©Mmar H$ë`mU, H$m ©̀j_VoV gwYmaUm BË`mXr ~m~tg§~§Yr àmXo{eH$
_§S>i {dMma {d{Z_` H$aVo. `m _§S>imV nmM emgH$s` à{V{ZYr d AmR> H$_©Mmar à{V{ZYr `m§Mm
g_mdoe AgVmo.

` _yë`_mnZ :-

g§̀ wŠV {dMma{d{Z_` §̀ÌUoÀ`m H$m_H$mOm~Ôc gaH$maÀ`m dVrZo AZwHy$c _VàXe©Z Ho$co
OmV Agë`mMo nhmd`mg {_iVo. Mm¡Wm doVZ Am`moJ d nmMdm doVZ Am`moJ `m§Zrhr Amnë`m
AhdmcmV g§̀ wŠV {dMma{d{Z_` §̀ÌUoÀ`m H$m_H$mOm~Ôc g_mYmZ ì`ŠV Ho$co Amho; na§Vw `m
§̀ÌUoMo dñVw{ZîR> ÑpîQ>H$moZmVyZ _yë`_mnZ Ho$ë`mg {VÀ`m AmOdaÀ`m H$m_H$mOmg§~§Yr g_mYmZ

ì`ŠV H$aÊ`mgmaIr n[apñWVr Zmhr, AgoM åhUmdo cmJVo. ^maVmÀ`m gZXr godoV pìhQ>codmX
AmUÊ`mgmR>r g§̀ wŠV {dMma{d{Z_` §̀ÌUm àñWm{nV H$aÊ`mV Amcr hmoVr; na§Vw pìhQ>codmX
`eñdr[aË`m am~{dÊ`mgmR>r emgZ d H$_©Mmar `m XmoKm§Zrhr MMm©, {dMma{d{Z_` `m _mJm©Zo
àíZm§Mr VS> cmdÊ`mMr _mZ{gH$Vm R>odmdr cmJVo. Ë`mH$[aVm XmoÝhr njm§Zr XodmU-KodmUrcm V`ma
Agmdo cmJVo. na§Vw ^maVmVrc g§̀ wŠV {dMma{d{Z_` §̀ÌUoV `m ^mdZoMm qH$dm VS>OmoS>rÀ`m d¥ÎmrMm
A^md Agë`mMo {MÌ {XgVo.

g§̀ wŠV {dMma{d{Z_` §̀ÌUoÀ`m Ag_mYmZH$maH$ H$m_{Jar_wio emgH$s` H$_©Mmè`m§Mr JmèhmUr
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d VH«$mar `m§Mr MMm© d dmQ>mKmQ>rÀ`m _mJm©Zo VS> cmdÊ`mV åhUmdo Vgo `e AmVmn ª̀V Var Amco
Zmhr. gmh{OH$M, H$_©Mmè`m§Zm _moM}, {ZXe©Zo, g§n `m§gma»`m g§Kfm©Ë_H$ _mJm©Mm Adc§~ H$amdm
cmJVmo. g§Kfm©À`m _mJm©ZoM Amnco àíZ gmoS>{dVm òVmV. Ago H$_©Mmè`m§Zm dmQy> cmJVo; Ë`m_wio
Aem _mJm©darc Ë`m§Mm {dídmg ÑT> hmoD$ cmJVmo. cmoH$àemgZmÀ`m g§KQ>ZoÀ`m ÑîQ>rZo H$_©Mmè`m§Mr
hr _mZ{gH$Vm {ZpíMVM {hVmdh ZgVo. emgZ d gZXr godH$ `m§À`mV AmË_{dídmgmMo dmVmdaU
V`ma Pmco H$s g§KQ>ZoMr H$m ©̀j_Vm d à^md `mda Ë`mMm {dn[aV n[aUm_ hmoVmo. darc gd©
JmoîQ>tMm {dMma H$aVm VH«$ma {ZdmaUmg§~§YrMr §̀ÌUm A{YH$ H$m ©̀j_ ~Z{dUo {H$Vr JaOoMo Amho
ho ñnîQ> hmoVo.

* ñd §̀-AÜ``Z àíZ-1 *

r [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. ZmoH$aemhrÀ`m hmVr H|${ÐV Pmcocr gÎmm d A{YH$ma `m§Mr "Zdr hþHy$_emhr' Ago dU©Z
.............. `m§Zr Ho$co.

(A) cm°S>© hodmQ>© (H$) _°Šg do~a

(~) h°am°ëS> cmñH$s (S>) h~©Q>© gm`_Z.

2. ........... ZmoH$aemhrcm _{cXm nÜXVr åhUyZ AmoiIVmV.

(A) km{V (~) Aml`Xm`r (H$) nmcH$ (S>) JwUdÎmm.

3. ........... `m§À`m _Vo, godH$m§Mr H${ZîR> nXmdê$Z d[aîR> nXmda Ho$cocr ~Xcr åhUOo
~T>Vr hmo`.

(A) Ec. S>r. ìhmB©Q> (H$) {dcmo~r

(~) pâcßVmo (S>) _°Šg do~a.

4. pìhQ>co H$m¡pÝgc_Ü ò ............... gXñ` AgVmV.

(A) 13 (~) 27 (H$) 45 (S>) 54.

4.2.2{dÎmr` àemgZ

r {dÎmr` àemgZ åhUOo H$m`?

{dÎmr` àemgZ `m eãX à`moJmV amÁ`mÀ`m Am{W©H$ ì`dhmamer g§~§{YV Agcoë`m H$a
ì`dñWm, CËnÝZmMr ì`dñWm, IMm©Mr `moOZm, O_m d IM© `m§Mm {heo~ nÜXVr, {heo~
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VnmgUrMr ì`dñWm `mgma»`m gd© à{H«$`m§Mm A§V^m©d hmoVmo.

` {dÎmr` àemgZmMr H$m }̀ :-

{dÎmr` àemgZ hr EH$ J{Verc à{H«$`m Amho. `m à{H«$ òV AZoH$ H$m }̀ g_m{dîQ> AgVmV.
Ë`mn¡H$s H$mhr _hÎdmMr H$m }̀ nwT>rcà_mUo :-

1. A§XmOnÌH$mMr {Z{_©Vr : A§XmOnÌH$ V`ma H$aUo, åhUOo AmJm_r Am{W©H$ dfm©gmR>r
amÁ`mÀ`m CËnÝZmMo d IMm©Mo A§XmO ~m§YUo.

2. {d{Y_§S>imMr _mÝ`Vm : A§XmOnÌH$mcm åhUOo CËnÝZ d IM© `m§À`m A§XmOmcm
{d{Y_§S>imMr _mÝ`Vm KoUo.

3. A§XmOnÌH$mMr A§_c~OmdUr : A§XmOnÌH$mMr A§_c~OmdUr H$aUo; åhUOo
A§XmOnÌH$mVrc VaVwXtZwgma n¡gm O_m H$aUo Am{U Ë`m n¡emÀ`m IMm©Mo {Z`_Z H$aUo.

4. H$moemMo ì`dñWmnZ : H$moemMo ì`dñWmnZ H$aUo, åhUOo O_m Pmcocm n¡gm gwa{jV
R>odUo Am{U IM© H$amd`mÀ`m n¡emMr `mo½` ì`dñWm H$aUo.

5. coIm d coIm narjU : O_m Pmcoë`m d IMu nS>coë`m n¡emMm {hemo~ R>odUo Am{U
Ë`m {hemo~mMr VnmgUr H$ê$Z KoUo.

` A§XmOnÌH$ : g§H$ënZm d AW© :-

A§XmOnÌH$ V`ma H$aUo, hr emgZmÀ`m {dÎmr` àemgZmVrc n{hcr nm`ar hmò . {d{Y_§S>imMo
{Z §̀ÌU Am{U H$m ©̀H$mar _§S>imMo ì`dñWmnZ `m§Mo EH$ à^mdr gmYZ åhUyZ A§XmOnÌH$mH$S>o
nm{hco OmVo. cmoH$emhr ì`dñWoV gÎmmYmar njmÀ`m YmoaUmMo à{Vq~~ A§XmOnÌH$mV nS>coco AgVo.

A§XmOnÌH$ qH$dm AW©g§H$ën (Budget) hm eãX \«|$M ^mfoVrc 'Bougette' `m eãXmnmgyZ
V`ma Pmcm Amho. 'Bougette' `m \«|$M eãXmMm AW© "Mm_S>çmMr {nedr' Agm hmoVmo. B§½c§S>_Ü ò
nyduÀ`m H$mir AW©_§Ìr H$m°_Ýg g^mJ¥hmV A§XmOnÌH$ gmXa H$aÊ`mgmR>r OmV AgVmZm Ë`mg§~§YrMr
H$mJXnÌo Mm_S>çmÀ`m {nedr_YyZ AWdm ~°JoVyZ ZoV AgV. Ë`mVyZ nwT>o A§XmOnÌH$mgmR>r qH$dm
gaH$maÀ`m O_mIMm©À`m {ddaUnÌm§gmR>r "~OoQ>' hm eãXà`moJ ê$T> Pmcm. `mVrc J§_VrMm ^mJ
Agm H$s, AJXr gwédmVrcm g§gX gXñ`m§Zr Ë`mMm CnamoYmZo dmna Ho$cm hmoVm.

` ì`m»`m :-

Z {S>_m°H$ : ""A§XmOnÌH$ åhUOo Aem àH$maMr Am{W©H$ `moOZm H$s, Á`m_Ü ò ŷVH$mimVrc
Am{W©H$ AZŵ dmMo gma d dV©_mZH$mimVrc VaVyX `m§Mm A§V^m©d AgVmo Am{U ^{dî`mVrc {d{eîQ>
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H$mcmdYrgmR>r Ë`mMr {Z{_©Vr Pmcocr AgVo.''

Z _Ýamo : ""A§XmOnÌH$ hr AmJm_r Am{W©H$ dfm©gmR>r V`ma Ho$cocr Am{W©H$ ì`dhmam§Mr
`moOZm AgVo. Ë`m_Ü ò EH$m ~mOycm AZw_m{ZV O_m Am{U Xþgè`m ~mOycm g§nyU© IM© `m§Mm
CëcoI AgVmo.''

Z Q>oca : ""A§XmOnÌH$ åhUOo gaH$maMr EH$m {ZpíMV H$mcmdYrMr Am{W©H$ `moOZm
hmo`.''

` A§XmOnÌH$mMo àH$ma :-

A§XmOnÌH$m§Mo dJuH$aU nwT>rc àH$maÀ`m {d{dY AmYmam§da Ho$co OmVo.

A) AW©g§H$ën H$moUr V`ma Ho$cm `mdê$Z AW©g§H$ënmMo VrZ àH$ma nmS>co OmVmV.

1) {dYr {d^mJr` nÜXVrMo A§XmOnÌH$.

2) H$m ©̀nm{cH$m nÜXVrMo A§XmOnÌH$.

3) Am`moJ qH$dm _§S>i nÜXVrMo A§XmOnÌH$.

~) AW©g§H$ënm§Mr g§»`m {H$Vr AgVo, `mdê$Z XmoZ àH$ma nmS>co OmVmV.

1) EH$mË_H$ qH$dm EH$c AW©g§H$ën.

2) AZoH$mË_H$ AW©g§H$ën.

H$) AW©g§H$ënmÀ`m ñdê$nmdê$Z A§XmOnÌH$mMo VrZ àH$ma nmS>co OmVmV.

1) g§Vw{cV AW©g§H$ën.

2) ~MVrMm AW©g§H$ën.

3) VwQ>rMm AW©g§H$ën.

S>) AW©g§H$ënmÀ`m H$mcmdYrdê$Z XmoZ àH$maMr A§XmOnÌHo$ {XgyZ òVmV.

1) AënH$mcrZ ñdê$nmMo A§XmOnÌH$.

2) XrK©H$mcrZ ñdê$nmMo A§XmOnÌH$.

B) IMm©À`m {d^mJUrÀ`m CÔoe d H$m`m©Zwgma AW©g§H$ënmMo XmoZ àH$ma nmS>co OmVmV.

1) na§namJV AW©g§H$ën.

2) nwamoJm_r AW©g§H$ën.
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\$) {ZînÎmr AW©g§H$ën.

1. AW©g§H$ënm§Mr à{H«$`m (Budget Process)

gm_mÝ`V: AW©g§H$ënmÀ`m à{H«$ òV nwT>rc AdñWm§Mm g_mdoe hmoVmo.

1) amÁ`mÀ`m emgZ {d^mJmH$Sy>Z åhUOo AW©ImË`mH$Sy>Z A§XmOnÌH$ V`ma H$aUo.

2) Z§Va Vo A§XmOnÌH$ H$m`Xo _§S>imH$Sy>Z _§Oya H$ê$Z KoUo.

3) A§XmOnÌH$mMr A§_c~OmdUr H$aUo. emgZmÀ`m {d{dY {d^mJm§_m\©$V A§_c~OmdUrMo
H$m ©̀ `mo½` àH$mao nma nmS>Uo.

4) A§XmOnÌH$mà_mUo n¡gm `mo½` JmoîQ>rda IM© Pmcm Amho H$s Zmhr `m{df`r VnmgUr
H$aUo. åhUOoM gmd©O{ZH$ IMm©da {Z §̀ÌU R>odUo.

WmoS>Š`mV, A§XmOnÌH$ {Z{_©Vr, Ë`mg g§gXoMr _mÝ`Vm, A§_c~OmdUr Am{U Am{W©H$
{Z §̀ÌU `m JmoîQ>r Am{W©H$ àemgZmÀ`m ÑîQ>rZo _hÎdmÀ`m AgVmV.

(A) A§XmOnÌH$ V`ma H$aUo :-

Am{W©H$ dfm©Mr gwédmV {Za{Zamiçm Xoem§V {Za{Zamiçm doir hmoVo. CXm. ^maV, B§½c§S> `m
Xoem§V Am{W©H$ dfm©Mr gwédmV 1 E{àcnmgyZ hmoVo Am{U Am{W©H$ df© 31 _mM©cm g§nVo. A_o[aH$m,
BQ>cr `m XoemV Am{W©H$ dfm©Mr gwédmV 1 Owc¡cm hmoD$Z 30 OyZcm Am{W©H$ df© g§nVo. ^maV hm
eoVràYmZ Xoe Agë`mZo hdm_mZ d {nHo$ `m§Mm {dMma H$ê$Z Am{W©H$ dfm©Mr gwédmV 1 OmZodmarcm
H$amdr Am{U 31 {S>g|~acm df© g§ndmdo Aer {dMmagaUr nwT>o òV Amho. na§Vw gÜ`m ^maVr`
AW©g§H$ënmMr gwédmV 1 E{àccm hmoD$Z 31 _mM©cm Am{W©H$ df© g§nVo. Ë`m_wio A§XmOnÌH$mÀ`m
{Z{_©VrÀ`m V`marcm Am°JñQ>-gßQ>|~a_Ü ò gwédmV Ho$cr OmVo.

A§XmOnÌH$mMr ê$naofm d AmamIS>m R>a{dÊ`mMr O~m~Xmar nyU©nUo AW©_§Ìmc`mda Agcr
Varhr `m H$m`m©V àemgH$s` _§Ìmc`, {Z`moOZ _§S>i, {Z §̀ÌH$ A{YH$mar BË`mXr KQ>H$m§Mr _XV
hmoV AgVo. ^maVmVrc A§XmOnÌH$mÀ`m {Z{_©VrMr gwédmV Am°JñQ>-gßQ>|~a_Ü ò hmoVo, Ë`mdoir
AW©ImË`mH$Sy>Z BVa ImË`m§À`m {d^mJ à_wIm_m\©$V Amnë`m ImË`mVrc {d^mJr` d ñWm{ZH$
A{YH$mè`m§H$Sy>Z ImË`mÀ`m IMm©g§~§YrMr _m{hVr _mJ{dVmo. _m{hVr ^ê$Z Oo \$m°_© ImVo à_wImH$S>o
nmR>{dco OmVmV Ë`mV nwT>rc _m{hVr nwadmdr cmJVo.

1) _mJrc dfm©Vrc àË`j IM©.

2) Mmcy dfm©Vrc ñdrH¥$V A§XmO.
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3) Mmcy dfm©Vrc gwYm[aV A§XmO.

4) AmJm_r dfm©gmR>r A§Xm{OV IM©.

5) Mmcy dfm©gmR>r AmVmn ª̀V Pmcocm àË`j IM©.

6) _mJrc dfm©Vrc Ë`mM H$mimV àË`j Pmcocm IM©.

darc àH$maMr _m{hVr ^ê$Z, Ë`m _m{hVrMo nwT>o g§H$cZ H$ê$Z, {ZarjU H$ê$Z AmJm_r
dfm©Vrc IM© A§Xm{OV H$aÊ`mV òVmo. àË òH$ ImVo Aem arVrZo `mo½` _m{hVrÀ`m AmYmao Amnco
O_mIMm©Mo A§XmO {Z_m©U H$aÊ`mMo H$m ©̀ H$arV AgVo. hr _m{hVr AW© _§Ìmc`mH$S>o nmR>{dÊ`mnydu
{VMo gyú_ {ZarjU d narjU Ho$co OmVo. gd© ImVoà_wIm§H$Sy>Z nmR>{dcocr AZw_mZo àemgH$s`
_§Ìmc`mH$S>o (Administrative Department) òVmV. `m _§Ìmc`mH$Sy>Z Amcoë`m _m{hVrMo narjU
hmoVo. `mo½` Ë`m gwYmaUm H$ê$Z Zmoìh|~a _{hÝ`mV hr AZw_mZo (Estimates) AW©_§Ìmc`mH$S>o
nmR>{dcr OmVmV.

(~) AW©_§Ìmc`mH$Sy>Z AZw_mZmMr VnmgUr (Scrutiny by the Finance Ministry)

{d{dY ImË`m§H$Sy>Z Amcocr AZw_mZo AW©_§Ìmc`mH$Sy>Z gyú_nUo Vnmgcr OmVmV.
AW©_§Ìmc`mH$Sy>Z hmoUmao {ZarjU d narjU gm_mÝ`V: H$mQ>H$garÀ`m ÑîQ>rH$moZmVyZ hmoV AgVo.
`mdoir ^maVmMo _hmcoImnmc (Accountant General) `m§À`mH$Sy>Z AZw_mZm{df`r Amcoë`m gyMZm,
{e\$maer d gwYmaUm `m§Mm {dMma H$amdm cmJVmo. H$maU AW©_§Ìmc`mH$S>o Ooìhm {d{dY ImË`m§H$Sy>Z
AZw_mZo òVmV Voìhm Ë`mMr EH$ àV _hmcoImnmcmH$S>o OmVo. AW©g§H$ënr` AZw_mZm§Mr VrZ
{d^mJm§V {d^mJUr Ho$cr OmVo.

1) ñWm`r ñdê$nmMm IM© (Standing Charge) : ñWm`r g§ñWm§Mo doVZ, ^Îmo d BVa IM©
`m§Mm g_mdoe `m IMm©V Ho$cm OmVmo. `mg§~§YrMo {ZarjU d VnmgUr A§XmOnÌH$s` {d^mJm_m\©$V
(Budget Division) hmoVo.

2) àM{cV qH$dm Mmcy `moOZm : Oo {df` d Ë`mg§~§YrÀ`m `moOZm H$m`_nUo Mmcy AgVmV,
Ë`m{df`rÀ`m AZw_mZmMo narjU, IM© {d^mJm_m\©$V (Department of Expenditure) hmoVo. `m
narjUmÛmao Ë`m `moOZm§Mr Pmcocr àJVr g_OyZ òVo.

3) ZdrZ `moOZm (New Schemes) : AmJm_r dfm©V gwê$ H$aÊ`mV òUmè`m Zì`m `moOZm§{df`rÀ`m
AZw_mZm§Mo narjU Am{W©H$ ~m~tg§~§YrÀ`m {d^mJm_m\©$V (Department of Economic Affairs) Ho$co
OmVo. ZdrZ `moOZm§Mr Amdí`H$Vm d Ë`mdarc A§Xm{OV IM© `m§Mr VnmgUr H$miOrnyd©H$ H$amdr
cmJVo. H$maU, ZdZdrZ `moOZm {Z_m©U Ho$ë`m_wio XoemÀ`m Am{W©H$ ñW¡̀ m©da n[aUm_ hmoVmo.
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AW©_§Ìmc`mH$Sy>Z g§H$pënV IMm©Mr H$gyZ Mm¡H$er Ho$cr OmVo. {deofV: IMm©À`m Zì`m
~m~tMr Mm¡H$er Ho$cr OmVo. g§H$pënV IMm©V dmT> H$m Ho$cr? Amdí`H$Vm H$m ^mgcr? Ë`mgmR>r
n¡gm H$moRy>Z C^maVm òB©c? ZdrZ `moOZm g_mO {dH$mgmcm Cn ẁŠV {hVH$maH$ R>aoc H$m`? Aem
{d{dY ÑpîQ>H$moUmVyZ ehm{Zem Ho$cr OmVo d AZw_m{ZV IMm©V H$mQ>H$ga gwM{dcr OmVo. H$mhrdoim
àemgH$s` _§Ìmc`mH$Sy>Z gwM{dcocr ZdrZ IMm©Mr `moOZm ZmH$macr OmVo. Aemdoir àemgH$s`
_§Ìmc`mnojm AW©_§Ìmc`mcm _hÎd {Xco OmVo. Aem [aVrZo AW©_§Ìmc` ImË`m§da d Ë`m§À`m
IMm©da {Z §̀ÌU R>odVo.

AW©_§Ìmc`mH$Sy>Z IMm©g§~§YrÀ`m AZw_mZm§Mo (Estimates of Expenditure) narjUmMo H$m ©̀
nyU© Pmë`mZ§Va O_oÀ`m ~m~tg§~§Yr AZw_mZ (Estimates of Revenue) V`ma H$aÊ`mMo H$m ©̀ gwê$
hmoVo. H$mhr H$a ñWm`r ñdê$nmMo AgVmV; na§Vw H$mhr ZdrZ H$a ~gdmdo cmJVmV. `m ~m~VrV
AW©_§Ìmc`mcm Am`H$a {d^mJ, gr_m ewëH$ {d^mJ, H|$Ðr` CËnmXZ H$a {d^mJ `m_m\©$V AMyH$
_m{hVr nwa{dcr OmVo. _mJrc dfm©À`m O_oÀ`m ~m~tMm `mo½` àH$mao {dMma H$ê$Z AmJm_r Am{W©H$
dfm©gmR>r O_og§~§Yr AZw_mZ (Estimates) H$aÊ`mV òVo.

Aem [aVrZo {dÎm _§Ìmc`mMm AW©_§Ìr gaH$maÀ`m O_oÀ`m d IMm©À`m A§Xm{OV ~mOy
{ZpíMV H$aVmo. `mg§~§Yr AW©ImVo (1) dm{f©H$ {dÎmr` {ddaU nÌ (Annual Financial Statement),
(2) AZwXmZmMr _mJUr (Diamond for Grants). Aer XmoZ {ddaU nÌo V`ma H$aVo. gm_mÝ`V:
{S>g|~a _{hÝ`mV A§XmOnÌH$ AW©ImË`mH$Sy>Z V`ma hmoVo.

(H$) _§{Ì_§S>imMr g§_Vr

AW©_§Ìr n§VàYmZm§er Am{W©H$ Ü`o`YmoaUm§g§~§Yr MMm© H$ê$Z, `mo½` Vo \o$a\$ma H$ê$Z
A§XmOnÌH$mÀ`m {Z{_©VrMo H$m_ nyU© H$aVmo. Z§Va ho A§XmOnÌH$ _§{Ì_§S>imÀ`m ~¡R>H$sV MM}gmR>r d
_§OwargmR>r R>odco OmVo. _§{Ì_§S>imÀ`m g§_ÎmrZ§Va Vo A§XmOnÌH$ g§gXoV _m§S>Ê`mgmR>r V`ma Pmco
Ago g_Oco OmVo.

B§½c§S>_Ü ò Q´>oPar_m\©$V A§XmOnÌH$ V`ma Ho$co OmVo. A_o[aHo$V "ã ẁamo Am°\$ {X ~OoQ>' _m\©$V
AW©g§H$ën V`ma Ho$cm OmVmo. Va ^maVmV AW©_§Ìmc`mH$Sy>Z A§XmOnÌH$ {Z{_©Vr hmoV AgVo.

4. A§XmOnÌH$mcm H$m`Xo_§S>imMr _mÝ`Vm (Enactment of Budget)

cmoH$emhr emgZ nÜXVrV gaH$macm H$m`Xo _§S>imÀ`m g§_Îmr{edm` H$moUVmhr H$a cmXVm
òV Zmhr qH$dm EH$hr n¡gm IM© H$aVm òV Zmhr. AW©_§Ìmc`mZo {Z_m©U Ho$coë`m A§XmOnÌH$mcm

H$m`Xo_§S>imMr _§Oyar (Legislative Approval) ¿`mdr cmJVo. amîQ´>nVrÀ`m {e\$maerZo A§XmOnÌH$
g§gXoV _m§S>co OmVo. ^maVmV A§XmOnÌH$mcm _§Oyar {_iVmZm nwT>rc nmM AdñWm§_YyZ Omdo cmJVo.
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1) H$m`Xo _§S>imV A§XmOnÌH$ _m§S>Uo (Introduction of the Budget).

2) A§XmOnÌH$mdarc gm_mÝ` MMm© (General Discussion).

3) AZwXmZmg§~§Yr _mJÊ`m§da _VXmZ (Voting on Demand for Grants).

4) {d{Z`moOZ {dYò H$mg§~§Yr {dMma d _mÝ`Vm (Consideration and passing of the

Appropriation Bill).

5) H$amg§~§Yr _VXmZ-AW©{dYò H$mcm _mÝ`Vm (Consideration and passing of the taxation

proposals i.e. Finance Bill).

1. H$m`Xo _§S>imV A§XmOnÌH$ _m§S>Uo (Introduction of the Budget)

A§XmOnÌH$s` A{YdoeZmMr gwédmV \o$~«wdmar_Ü ò hmoVo, g§gXocm XmoZ àH$maMr A§XmOnÌHo$
gmXa Ho$cr OmVmV. gm_mÝ` A§XmOnÌH$ (General Budget) Am{U aoëdo A§XmOnÌH$ (Railway

Budget) Ago XmoZ àH$ma Ho$co OmV hmoVo. nU A{cH$S>o EH$M A§XmOnÌH$ gmXa Ho$co OmVo.
cmoH$g ôV (H${ZîR> g^mJ¥h) gm_mÝ` A§XmOnÌH$ AW©_§Í`m§H$Sy>Z amîQ´>nVrÀ`m {e\$maerZo \o$~«wdmar
_{hÝ`mÀ`m eodQ>À`m {Xder _m§S>co OmVo. cmoH$g ôV A§XmOnÌH$ _m§S>VmZm AW©_§Ìr A§XmOnÌH$s`
^mfU (Budget Speech) XoVmo. A§XmOnÌH$mg{hV ^mfUmÀ`m àVr gd© g^mgXm§Zm dmQ>ë`m OmVmV.
`m AdñWoV A§XmOnÌH$mg§~§YrMr gd©gmYmaU _m{hVr g^mgXm§Zm {_iVo.

2. A§XmOnÌH$mdarc gm_mÝ` MMm© (General Discussion)

g§gXocm A§XmOnÌH$ àñVwV Ho$ë`mZ§Va EH$ AmR>dS>çmZo Ë`mda gd©gmYmaU MMm© hmoVo. hr
MMm© gmYmaUV: VrZ Vo Mma {Xdg MmcVo. `m MM}À`mdoir A§XmOnÌH$mV g_m{dîQ> Ho$coë`m gd©
~m~tMm gmYH$-~mYH$ {dMma Ho$cm OmVmo. gm_mÝ`V: gaH$maMo Am{W©H$ YmoaU, gm_mÝ` àemgZ,
XoemMr Am{W©H$ pñWVr `mMm {dMma A§XmOnÌH$mÀ`m g§X^m©V Ho$cm OmVmo. `m AdñWoV A§XmOnÌH$mVrc
_mJÊ`m§da _VXmZ hmoV Zmhr. Ho$di MMm© hmodyZ g§gXoVrc g^mgXm§Mr A§XmOnÌH$m~m~VMr _Vo
g_OyZ òVmV. {damoYr njmÀ`m gXñ`m§Zr {dMmacoë`m àíZm§Zm AW©_§Ìr MM}À`m eodQ>r CÎmao XoV
AgVmo. A§XmOnÌH$mdarc hr gm_mÝ` MMm© g§gXoÀ`m XmoÝhr J¥hm§V EH$mMdoir Mmcy AgVo.

3. AZwXmZmg§~§Yr _mJÊ`m§da _VXmZ (Voting on Demand for Grants)

A§XmOnÌH$mdarc gm_mÝ` MM}Z§Va cmoH$g ôV _mJÊ`m§Zm _§Oyar XoÊ`mMr à{H«$`m gwê$ hmoVo.
_mJÊ`m§da _VXmZ H$aÊ`mMm A{YH$ma cmoH$g^m `m H${ZîR> J¥hmcm Amho. amÁ`g ôcm Agm
A{YH$ma Zmhr. amÁ`g ôcm MMm© H$aÊ`mMm A{YH$ma Amho. nU _V _m§Sy>Z _§Oyar XoÊ`mMm A{YH$ma
Zmhr. cmoH$g ôV àË`j ImË`mÀ`m IMm©g§~§Yr Or _mJUr (Demand) òVo {Vcm _§Owar XoÊ`mV òVo.
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àË òH$ _mJUr MM}g d _Vmg Q>mH$Vodoir g§~§{YV _§Ìr N>moQ>ogo ^mfU H$aVmo Am{U {damoYr nj
{Q>Ho$Ûmao Amnco _V _m§S>V AgVmo.

`m AdñWoV VrZ àH$maMo H$nmV àñVmd (Cut Motion) _m§S>co OmVmV.

A) {Z{Yg§~§Yr H$nmV.

~) H$mQ>H$garg§~§Yr H$nmV.

H$) àVrH$ H$nmV.

darc àH$maÀ`m H$nmVr àñVmdmda MMm© Pmë`mZ§Va g§~§{YV _§Ìr àíZm§Mr CÎmao XoVmo d
_m§S>coco H$nmV àñVmd _mJo KoÊ`mMr {dZ§Vr H$aVmo. gm_mÝ`V: {damoYr njm§Zr Ago àñVmd _m§S>coco
Agë`m_wio Vo naV KoVco OmV ZmhrV. Ë`m_wio Ë`mda _VXmZ KoVco OmVo Am{U gÎmmê$T> njmÀ`m
~hþ_VmZo Vo àñVmd _mÝ` hmoVmV. MM}Z§Va cmoH$g ôV _mJÊ`m§da _VXmZ KoÊ`mV òVo. ~hþ_VmZo
_mJUr (Demand) _§Oya Pmcr H$s, {VMo ê$nm§Va AZwXmZmV (Grant) hmoVo. AZwXmZ{df`H$ _mJÊ`m
_§Oya H$aÊ`mgmR>r 26 {Xdg {Xco OmVmV. àË òH$ _mJUrda _VXmZ KoÊ`mgmR>r R>am{dH$ doi {Xcr
OmVo; na§Vw eodQ>À`m {Xder Cacoë`m gd© _mJÊ`m§da MMm© Z hmoVmM _VXmZ KoVco OmVo. Ë`m_wioM
cmoH$g ôcm IMm©da {Z §̀ÌU R>odUo AeŠ` hmoVo. EH$ _hÎdmMr ~m~ Aer H$s, cmoH$g^m EImÚm
_mJUrV H$nmV H$arc qH$dm EImXr _mJUr ZmH$mê$ eHo$c. nU H$moUË`mhr _mJUrV dmT> H$ê$ eH$V
Zmhr.

^maVmV g§{MV {ZYr (Consolidated Fund) A§XmOnÌH$mVrc `m g§{MV {ZYrÀ`m ^mJmda
g§gXoV MMm© H$aÊ`mV òVo. na§Vw Ë`mda _VXmZ KoVco OmV Zmhr. amîQ´>nVr, cmoH$g^m d amÁ`g^m
`m XmoZ J¥hmMo AÜ`j d CnmÜ`j, gaÝ`m`m{Ye d BVa Ý`m`m{Ye, _hm{Z §̀ÌH$, _hmcoIm
narjH$ `m§Mo doVZ, noÝeZ `m~m~VMm IM©, amîQ´>r` H$Om©~m~VMo IM© `m gdmªMm g_mdoe g§{MV
{ZYrV Ho$cm OmVmo. `m~m~V g§gXocm H$nmV qH$dm ~Xc H$aVm òV Zmhr. _mÌ Aem IMm©~m~V
g§gXocm ^a Q>mH$Vm òVo. g^mJ¥hmcm `m IMm©~m~V _VXmZmMm A{YH$ma {Xcm Zmhr. H$maU hm
g§{MV {ZYrMm IM© H$m`_ ñdê$nmMm AgVmo. Ë`mV ~Xc H$aÊ`mMr JaO ^mgV Zmhr qH$dm Ë`mda
_VXmZ KoÊ`mVhr doi KmcdUo `mo½` Zmhr.

4. {d{Z`moOZ {dYo`H$mg§~§Yr {dMma d _mÝ`Vm (Consideration and passing of the

Appropriation Bill)

_mJÊ`m§da _VXmZ Pmë`mZ§Va EHy$U _§Oya IMm©Mm g_mdoe Agcoco IM© {dYò H$ g§gXonwT>o
_m§S>co OmVo. `mV g§{MV {ZYrMmhr g_mdoe Ho$cocm AgVmo. cmoH$g ôÀ`m _§OyargmR>r ho {d{Z`moJ
{dYò H$ _m§S>ë`mZ§Va Ë`mda XþéñË`m gwM{dVm òV ZmhrV. cmoH$g ôZo _§Oya Ho$coë`m _mJÊ`m§Zm
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H$m`Xoera _§Oyar XodyZ gaH$macm g§{MV {ZYrVyZ IM© H$aÊ`mMm A{YH$ma XoÊ`mgmR>r ho {dYò H$
_m§S>co OmVo. gd©gmYmaU MMm© hmodyZ `m {dYò H$mcm _§Oyar {Xë`mZ§Va ho {dYò H$ amÁ`g ôÀ`m
_§OyargmR>r nmR>{dco OmVo. IM© {dYò H$ (Money Bill) åhUyZ ho amÁ`g ôH$S>o Amcoco Agë`m_wio
amÁ`g^m `m {dYò H$mV H$moUVrhr XþéñVr H$ê$ eH$V Zmhr.

`m {dYò H$mda MMm© H$aÊ`mgmR>r amÁ`g ôcm 14 {Xdg _wXV {Xcocr AgVo. 14 {Xdgm§À`m
AmV Ë`mda MMm© H$ê$Z {e\$maer, gyMZm H$ê$Z ho {dYò H$ cmoH$g ôH$S>o òVo. `m {e\$maer _mÝ`
Ho$ë`mM nm{hOoV Ago ~§YZ cmoH$g ôda ZgVo. amÁ`g ôZo 14 {Xdgm§À`m AmV ho {dYò H$ naV
nmR>{dco Zmhr Va Vo amÁ`g ôcm _§Oya Amho Ago g_OyZ cmoH$g ôMm g^mnVr Vo {dYò H$
amîQ´>nVrÀ`m g§_VrgmR>r nmR>{dVmo.

5. H$amg§~§Yr _VXmZ-AW©{dYò H$mcm _mÝ`Vm (Consideration and passing of the taxation

proposals i.e. Finance Bill)

gaH$mar IMm©Mr (_mJÊ`m§Mr) nyV©Vm H$aÊ`mgmR>r cmJUmè`m aH$_oMr VaVyX H$a ~gdyZ, H$O}
H$mTy>Z H$amdr cmJVo. H$mhr H$a ñWm`r ñdê$nmMo AgVmV; na§Vw H$mhr H$a Zì`mZo ~gdmdo cmJVmV.
OH$mV, Am`H$a `m§Mo Xa àË òH$ dfu g§gXo_m\©$V R>a{dco OmVmV. H$amnmgyZ {_iUmao CËnÝZ \$ma
_moR>o AgVo. gm_mÝ`V: AmJm_r dfm©V H$a cmdÊ`mg§~§Yr Oo {dYò H$ qH$dm _gyXm V`ma Ho$cm OmVmo,
Ë`mg {dÎm {dYo`H$ (Finance Bill) Ago åhUVmV. AW© {df`H$ {dYò H$ _§Oya H$aÊ`mg Or nÜXVr
dmnacr OmVo. VrM nÜXVr {dÎm {dYò H$ nmg H$aVmZm dmnacr OmVo. ho AW©{dYò H$ cmoH$g ôV
_§Oya Pmë`mZ§Va amÁ`g ôH$S>o _§OwargmR>r nmR>{dco OmVo. amÁ`g ôVyZ ho {dYò H$ 14 {Xdgm§À`m
AmV _§Oya hmoD$Z òVo. Vo _wXVrnydu Amco Zmhr Va Vo amÁ`g ôcm _§Oya Amho, Ago g_OyZ
amîQ´>nVrÀ`m g§_ÎmrgmR>r nmR>{dco OmVo. amîQ´>nVrÀ`m _mÝ`VoZ§Va Ë`mMo H$m`ÚmV ê$nm§Va hmoVo. BVa
AZwXmZo (Other Grants) H$mhrdoim _§Oya Ho$cocr aŠH$_ EImÚm ImË`mcm AnyU© dmQ>Vo. Voìhm
IMm©Mr Vm~S>Vmo~ VaVyX ìhmdr åhUyZ nwT>rc àH$maÀ`m AZwXmZm§Mr ì`dñWm Ho$cr OmVo.

A) coImZwXmZ.

~) nyaH$ AZwXmZ.

H$) àË`m`mZwXmZ.

(S>) ^{dî` {ZYr :-

^{dî` {ZYrMr {Z{_©Vr H$ê$Z AH$ñ_mV {Z_m©U hmoUmè`m IMm©Mr VaVyX Ho$cr OmVo. g§gX
amîQ´>nVtH$S>o hm ^{dî` {ZYr XoVo. Ë`mVyZM amîQ´>nVr aH$_m IM© H$arV AgVmV. Z§Va Ooìhm
A{YdoeZ gwê$ hmoVo Voìhm Ë`m IMm©g g§gXoH$Sy>Z _§Oyar KoVcr OmVo. Aem [aVrZo A§XmOnÌH$mcm
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{d{dY AdñWm§_YyZ Omdo cmJVo d g§gXoMr _§Oyar {_idmdr cmJVo. `m _§OwarZ§Va emgZmcm
O_mIMm©Mo A{YH$ma àmßV hmoVmV.

* ñd §̀-AÜ``Z àíZ-2 *

r [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. A§XmOnÌH$ (Budget) hm eãX ............... ^mfoVrc 'Bougette' `m eãXmnmgyZ V`ma
Pmcm Amho.

(A) \«|$M (~) c°Q>rZ (H$) J«rH$ (S>) B§p½ce.

2. ........... `m§À`m _Vo, A§XmOnÌH$ åhUOo gaH$maMr EH$m {ZpíMV H$mcmdYrMr
Am{W©H$ `moOZm hmò .

(A) {S>_m°H$ (~) Q>oca (H$) _Ýamo (S>) A_Ë ©̀ goZ.

3. ^maVmV ................ amoOr Am{W©H$ dfm©Mr gwédmV hmoVo.

(A) 1 OmZodmar (~) 31 _mM© (H$) 1 E{àc (S>) 1 Owc¡.

4. B§½c§S>_Ü`o ............... _m\©$V A§XmOnÌH$ V`ma Ho$co OmVo.

(A) gm§p»`H$s {d^mJ (H$) gd©_mÝ` Am{W©H$ g^m

(~) ã ỳamo Am°\$ X ~OoQ> (S>) Q´>oPar.

4.2.3 àemgH$s` gwYmaUm

r àmñVm{dH$ :-

AmYw{ZH$ H$mimV OJmVrc gd©M amîQ´>m§Zm Amnco àemgZ H$m ©̀j_ d cmoH$m{^_wI ~Z{dÊ`mMr
Amdí`H$Vm OmUdy cmJcr Amho. cmoH$àemgZ ho amÁ`mVrc OZVoÀ`m gmò rgmR>r AgVo. OZVocm
{d{dY àH$maÀ`m godm nwa{dUo, hm cmoH$àemgZmMm à_wI CÔoe AgVmo; åhUyZ àemgZ Am{U
ZmJ[aH$ `m§À`mV {ZH$Q>Mo g§~§Y àñWm{nV Pmco nm{hOoV. VgoM cmoH$àemgZmH$Sy>Z amÁ`mVrc
ZmJ[aH$m§À`m Agcoë`m Anojm§Mr nyV©Vm hmoÊ`mgmR>r àemgZmV H$m ©̀j_Vm AmUUohr {VVHo$M _hÎdmMo
Amho.

` Xþgè`m _hm ẁÕmZ§Va MmcZm :-

àemgZ H$m ©̀j_ d cmoH$m{^_wI ~Z{dÊ`mMr JaO qH$dm _hÎd {dMmamV KoD$Z {d{dY
Xoem§Zr Ë`mÑîQ>rZo {ZpíMV ñdê$nmMo nÜXVera d g§K{Q>V à`ËZ gwê$ Ho$co AmhoV; Ë`m_wio àemgZmV
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AZoH$ àH$maÀ`m gwYmaUm KSy>Z òV AmhoV. {deofV: Xþgè`m _hm ẁÜXmZ§VaÀ`m H$mimV àemgH$s`
gwYmaUoÀ`m à`ËZm§Zm {deof MmcZm {_imcr. `m H$mimV àemgH$s` H$m ©̀j_VoV dmT> H$aÊ`mgmR>r
{Za{Zamiçm _mJmªMm emoY KoVcm OmD$ cmJcm. H$moUVrhr àemgH$s` g§KQ>Zm hr {d{eîQ> H$m }̀ nma
nmS>Ê`mgmR>r Am{U {ZpíMV ñdê$nmMr C{ÔîQ>o gmÜ` H$aÊ`mgmR>r {Z_m©U H$aÊ`mV Amcocr AgVo.
AmYw{ZH$ H$mimV H$moUË`mhr XoemVrc cmoH$àemgZmcm ZmJar godm§Mr Cn ẁŠVVm dmT>{dÊ`mgmR>r
H$moUVo à`ËZ Ho$co nm{hOoV, `mMm {dMma H$amdm cmJVmo Am{U Ë`mgmR>r {d{dY _mJ© MmoImimdo
cmJVmV. Ë`mVyZM àemgH$s` gwYmaUoÀ`m àíZmcm MmcZm {_iV Jocr.

` àemgH$s` gwYmaUogmR>r Cnm``moOZm :-

àemgH$s` gwYmaUm KS>dyZ AmUÊ`mgmR>r àemgH$s` g§KQ>ZoÀ`m H$m ©̀nÜXVrMo nyZn©arjU
H$aUo Amdí`H$ AgVo. g§KQ>ZoÀ`m H$m ©̀nÜXVrV H$moUVo Xmof qH$dm C{Udm AmhoV. `mMm àW_ emoY
¿`mdm cmJVmo, Ë`mZ§Va Vo Xmof d C{Udm Xÿa H$aÊ`mMo OmUrdnyd©H$ à`ËZ H$amdo cmJVmV.
àemgH$s` gwYmaUogmR>r gm_mÝ`V: nwT>rc VrZ àH$maÀ`m Cnm``moOZm H$amì`m cmJVmV.

1. aMZmË_H$ gwYmaUm : àË òH$ g§KQ>ZoMr EH$ {d{eîQ> aMZm AgVo. H$mhr doim g§KQ>ZoÀ`m
aMZoVM H$mhr Xmof amhÿZ Jococo AgVmV, qH$dm nwT>rc H$mimV {VÀ`mV H$mhr Xmofm§Mm {eaH$md
Pmcocm AgVmo. àemgH$s` gwYmaUogmR>r g§KQ>ZoÀ`m aMZoVrc ho Xmof Xÿa H$aUo Am{U {VMr aMZm
A{YH$ n[anyU© ~Z{dÊ`mda ^a XoUo Amdí`H$ R>aVo.

2. H$m ©̀nÜXVrV gwYmaUm : àemgH$s` gwYmaUogmR>r g§KQ>ZoÀ`m aMZmË_H$ gwYmaUoà_mUo
H$m ©̀nÜXVrÀ`m gwYmaUoH$S>ohr cj XoUo Amdí`H$ AgVo. àË òH$ g§KQ>Zm Amncr C{ÔîQ>o gmÜ`
H$aÊ`mgmR>r {d{eîQ> H$m ©̀nÜXVrMm Adc§~ H$aVo. VWm{n, {VMr H$m ©̀nÜXVr nyU©nUo {ZXm}f Agy
eH$V Zmhr. g§KQ>ZoÀ`m H$m ©̀nÜXVrV AZoH$ Xmof {Z_m©U hmoV AgVmV; Ë`m_wio {VMr H$m ©̀nÜXVr
gwYmaÊ`mg _moR>çm à_mUmda dmd AgVmo.

3. godH$m§À`m _Zmod¥ÎmrV n[adV©Z : àemgH$s` gwYmaUm KS>dyZ AmUÊ`mgmR>r g§KQ>ZoÀ`m
aMZoV d H$m ©̀nÜXVrV _hÎdnyU© ~Xc H$aUo Amdí`H$ Agco Var Vo nwaogo ZgVmV. àemgH$s`
gwYmaUoMm g§~§Y g§KQ>ZoV H$m ©̀aV Agcoë`m _mZdr KQ>H$m§erhr AgVmo. åhUyZ àemgH$s` gwYmaUogmR>r
g§KQ>ZoVrc _mZdr KQ>H$m§Mrhr XIc KoUo Amdí`H$ R>aVo. Ë`mH$[aVm g§KQ>ZoV H$m ©̀ H$aUmè`m
H$_©Mmè`m§À`m qH$dm godH$m§À`m _ZmV g_mYmZmMr ^mdZm {Z_m©U hmodyZ Vo Amnë`m H$m_mV
_ZmnmgyZ ag Kody cmJVrc, Aer n[apñWVr H$m_mÀ`m {R>H$mUr {Z_m©U H$aUo JaOoMo AgVo.
WmoS>Š`mV, àemgZmMr H$m ©̀j_Vm dmT>{dÊ`mgmR>r Am{U Vo cmoH$m{^_wI ~Z{dÊ`mgmR>r àemgZmVrc
_mZdr KQ>H$m§H$S>ohr nwaogo cj Úmdo cmJVo.
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` gwédmVrMo à`ËZ :-

àemgH$s` gwYmaUm KS>dyZ AmUÊ`mgmR>r AmVmn ª̀V ~aoM à`ËZ Pmco AmhoV. `m àíZmMm
{Za{Zamiçm àH$mao Aä`mg H$aÊ`mV Amcm Amho. Ë`mÑîQ>rZo EH$mo{Ugmì`m eVH$mnmgyZM à`ËZ gwê$
Pmco Agë`mMo nhmd`mg {_iVo. Aem àH$maMo à`ËZ àW_ Am¡Úmo{JH$ d ImOJr joÌmV H$aÊ`mV
Amco. nwT>rc H$mimV cmoH$àemgZmVhr Aem à`ËZm§Zm _hÎd {Xco OmD$ cmJco.

` emñÌr` ì`dñWmnZ :-

àemgH$s` gwYmaUogmR>r hmVr KoÊ`mV Amcocm gwédmVrMm CnH«$_ åhUyZ AmnUmg emñÌr`
ì`dñWmnZmÀ`m MidirMm CëcoI H$aVm òB©c. EH$mo{Ugmì`m eVH$mV gwê$ Pmcoë`m `m MidirMm
CÔoe ì`dñWmnZmÀ`m joÌmV {dkmZmMr nÜXVr Am{U d¡km{ZH$ ÑpîQ>H$moZ `m§Mm Adc§~ H$aUo hm
hmoVm. "emñÌr` ì`dñWmnZmÀ`m MidirMm OZH$' åhUyZ E\$. S>ãë ỳ. Q>oca `mMo Zmd KoVco OmVo.
nwT>rc H$mimV hoÝar \o$`m°c, EëQ>Z _ò mo, _oar nmH©$a \$m°coQ> `mgma»`m {dMmad§Vm§Zrhr Ë`mV _mocmMo
`moJXmZ {Xco. Q>ocaZo Ago à{VnmXZ Ho$co H$s, ì`dñWmnZ ho EH$ emñÌ Amho; åhUyZ ì`dñWmnZmV
d¡km{ZH$ nÜXVrMm Adc§~ H$aÊ`mH$S>o cj XoUo JaOoMo Amho. EëQ>Z _ò mo `mZo Amnë`m hmdWm°Z©
dŠg© à`moJm§À`m AmYmao Ago XmIdyZ {Xco H$s, àemgZmV _mZdr KQ>H$XoIrc A{Ve` _hÎdmMm
AgVmo. _mZd hm EH$ gm_m{OH$ àmUr Amho Am{U H$moUË`mhr g§KQ>ZoV H$m ©̀ H$aUmè`m H$m_Jmam§Mo
H$m ©̀ hr gm_y{hH$ H¥$Vr AgVo; Ë`m_wio H$m_Jmam§À`m H$m ©̀j_VoMm {dMma H$aVmZm Ë`m§Mo gm_m{OH$
OrdZ VgoM Ë`m§À`m dV©Zmda à^md nmS>Umao BVa KQ>H$ `m§Mr XIc KoUo Amdí`H$ R>aVo. _oar
nmH©$a \$m°coQ> {hZo ì`dñWmnZmÀ`m àíZmMm _mZgemñÌr` ÑpîQ>H$moZmVyZ {dMma Ho$cm. àË òH$
ì`ŠVrda Vr Á`m g_yhmMr g^mgX AgVo, Ë`m g_yhmMm \$ma _moR>m à^md nS>V AgVmo. Ë`m
à^mdmMm {VÀ`m H$m ©̀j_Voer g§~§Y nmohmoMVmo, Ago {VZo XmIdyZ {Xco. hr Midi àemgH$s`
gwYmaUoÀ`m à`ËZmMmM EH$ ^mJ hmoVm; BVH$sM Zm|X AmnUmg `m {R>H$mUr ¿`md`mMr Amho.

r g§KQ>Zm d nÜXVr (Organization and Methods)

` àemgH$s` gwYmaUoMm _hÎdnyU© _mJ© :-

àemgH$s` gwYmaUoMm EH$ _hÎdnyU© _mJ© åhUyZ "g§KQ>Zm d nÜXVr'Mm ('O' and 'M') Mm
CëcoI Ho$cm OmVmo. B§J«Or_Yrc 'O' and 'M' hr g§km XmoZ AWm©Zr Cn`moJmV AmUcr OmVo. ì`mnH$
AWm©Zo "Amo' Am{U "E_' `mMm AW© "g§KQ>Zm d ì`dñWmnZ' (Organization and Management)

Agm Ho$cm OmVmo. `m_Ü ò {Z`moOZ, g_Ýd`, n ©̀dojU, g§gyMZ, {X½Xe©Z, ZoV¥Ëd `mgma»`m
ì`dñWmnZmÀ`m g§nyU© à{H«$ òÀ`m AÜ``ZmMm g_mdoe hmoVmo; na§Vw _`m©{XV AWm©Zo "Amo' Am{U
"E_' `m g§koMm AW© "g§KQ>Zm d nÜXVr' (Organization and Methods) Agm Ho$cm OmVmo Am{U
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Ë`mMm g§~§Y cmoH$àemgZmMr g§KQ>Zm d H$m ©̀nÜXVr `m§À`mV gwYmaUm KS>dyZ AmUÊ`mer nmohmoMVmo.

da nm{hë`mà_mUo "g§KQ>Zm d nÜXVrMm' _w»` CÔoe àemgZmMr H$m }̀ nma nmS>Ê`mÀ`m
nÜXVrV gwYmaUm KS>dyZ AmUUo hm AgVmo.

` ì`m»`m :-

Ec. S>r. ìhmB©Q>Zo g§KQ>Zm d nÜXVrMr ì`m»`m nwT>rcà_mUo Ho$cr Amho. ""H$m ©̀ nma
nmS>Ê`mÀ`m gd© A§JmV, {deofV: à{H«$`m Am{U g§~§Y `m§V, gwYmaUm KS>dyZ AmUUo åhUOo g§KQ>Zm
d nÜXVr H$m ©̀ hmò .''

` AW© :-

g§KQ>Zm d nÜXVrMm AW© ñnîQ> H$aVmZm {_cdS>© åhUVmV H$s, g§KQ>Zm d nÜXVrMr _w»`
H$m }̀ g_rjmYrZ g§KQ>ZoÀ`m aMZoMo narjU H$aUo d àemgH$s` Am{U {cnrH$ H$m ©̀ nÜXVr d
{Z`_, H$m`m©c`rZ V§Ì d gmYZo, H$m`m©c`mMr ê$naofm d H$m ©̀ H$aÊ`mMr pñWVr `m§Mm Aä`mg
H$aUo hmò .

` H$m ©̀j_VogmR>r Cnm` gwM{dÊ`mMo H$m ©̀ :-

"g§KQ>Zm d nÜXVr H$m`}' (O and M Work) åhUOo H$moUË`mhr àemgH$s` g§KQ>Zo_Ü ò A{YH$
H$m ©̀j_Vm AmUÊ`mgmR>r gwYmaUm gwM{dUo Am{U Ë`m ÑîQ>rZo Ë`m g§KQ>ZoÀ`m A§VJ©V g§KQ>Z d
H$m ©̀nÜXVr `m§Mm Zì`mZo {dMma H$aUo hmò . H$m ©̀j_Vm hr AWm©VM A{Ve` ì`mnH$ g§H$ënZm
AgyZ {VÀ`m_Ü ò AZoH$ JmoîQ>tMm A§V^m©d hmoVmo. na§Vw "Amo' Am{U "E_' H$m`m©À`m g§X^m©V
H$m ©̀j_Vm `m g§koMm AW© g§KQ>Zo_Ü ò `mo½` àH$maMr Zdr ì`dñWm {Z_m©U H$ê$Z nwZéŠVr d {dc§~
Q>miUo Am{U H$m ©̀ H$aÊ`mÀ`m nÜXVrV gmYonUm AmUUo Agm Ho$cm OmVmo. g§KQ>Zm Am{U nÜXVr
àemgH$s` aMZoMo {dícofU H$ê$Z {VÀ`m H$m ©̀nÜXVrV H$mhr Xmof AmhoV, H$m` `mMm emoY KoÊ`mMm
à`ËZ H$aVo Am{U Oa Vgo Xmof AgVrc Va Ë`m_Ü ò gwYmaUm KS>dyZ AmUÊ`mMo doJdoJio Cnm`
gwM{dVo.

` _`m©{XV CÔoe :-

g§KQ>Zm d nÜXVr H$m ©̀ g§~§{YV KQ>H$m§À`m A§VJ©V aMZoV gwYmaUm KS>dyZ AmUÊ`mnwaVoM
_`m©{XV AgVo. d[aîR> ñVamdarc g§aMZoMo nwZgªKQ>Z H$aÊ`mMo H$m ©̀ g§KQ>Zm d nÜXVrÀ`m
A{YH$mamV òV Zmhr. g§KQ>Zm d nÜXVrÀ`m KQ>H$m§Zm àm_w»`mZo H$m ©̀nÜXVrMm Aä`mg H$ê$Z
Ë`mg§~§Yr gwYmaUm gwM{dÊ`mMo H$m ©̀ nma nmS>mdo cmJVo. Ë`mH$[aVm H$m ©̀gwc^Vm d H$m`m©Mo _moO_mn
`mgma»`m V§Ìm§Mm Adc§~ Ë`m§À`mH$Sy>Z Ho$cm OmVmo. Xþgè`m eãXm§V, AmnUmg Ago åhUVm òB©c
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H$s, g§KQ>Zm d nÜXVrMm g§~§Y hm emgZmÀ`m gd©gmYmaU YmoaUmer ZgVmo Va Ë`mMm g§~§Y emgZ
g§ñWoMo H$m ©̀ H$_r IM© d H$_r l_ `m_Ü ò H$go H$aVm òB©c ho R>adÊ`mer qH$dm Ë`mg§~§YrMm _mJ©
emoYÊ`mer AgVmo.

r g§KQ>Zm d nÜXVrMr H$m }̀ :-

g§KQ>Zm d nÜXVr H$m`m©c`mMo C{ÔîQ> ho aoIm A{YH$mè`m§Zm qH$dm àË`j H$m ©̀H$mar A{YH$mè`m§Zm
(Line Officials) ì`dñWmnZmV gwYmaUm KS>dyZ AmUÊ`mÀ`m H$m_r gmhmæ` H$aUo ho AgVo. g§KQ>Zm
d nÜXVrMr H$mhr _hÎdmMr H$m }̀ AmnUmg nwT>rcà_mUo gm§JVm òVrc.

1) g§KQ>ZoÀ`m àemgZmMr H$m ©̀j_Vm dmT>{dÊ`mÀ`m ÑîQ>rZo emgZmÀ`m {Za{Zamiçm {d^mJm§er
nmhUr H$aUo.

2) àemgH$s` g§KQ>ZoVrc doJdoJiçm à{H«$`m§Mm Aä`mg H$ê$Z Ë`m_Ü ò gwc^Vm AmUÊ`mg§~§Yr
{e\$maer H$aUo.

3) àemgH$s` g§KQ>ZoV hmoUmam AZmR>m`r IM© Q>miÊ`mgmR>r Cnm` gwM{dUo qH$dm g§KQ>ZoÀ`m
IMm©V ~MV H$aÊ`mÀ`m _mJmªMm emoY KoUo.

4) g§KQ>ZoÀ`m gmYZgm_wJ«rMr ~MV H$aÊ`mMo _mJ© gwM{dUo.

5) àemgH$s` g§KQ>ZoÀ`m H$m ©̀j_VoV gwYmaUm KS>dyZ AmUÊ`mgmR>r {VÀ`m aMZoV ~Xc
H$aÊ`mg§~§Yr {e\$maer H$aUo.

6) àemgH$s` H$m`m©cm JVr XoÊ`mgmR>r Amdí`H$ Vo ~Xc gwM{dUo.

r g§KQ>Zm d nÜXVr {d^mJmMr H$m ©̀_mÜ`_o :-

darc H$m }̀ nma nmS>Ê`mgmR>r g§KQ>Zm d nÜXVr {d^mJmH$Sy>Z nwT>rc _mJmªMm Adc§~ Ho$cm
OmVmo.

1. g§emoYZ d {dH$mg (Research and Development) : g§KQ>Zm d nÜXVrÀ`m _Ü`dVu
H$m`m©c`mMo à_wI H$m ©̀, àemgH$s` ì`dñWm, V§ÌkmZmMm dmna Am{U H$m`m©c`rZ ì`dñWmnZmVrc
gwYmaUm `m~m~V Zì`m g§H$ënZm emoYyZ H$mT>Uo Am{U Ë`m§Mm {dH$mg KS>dyZ AmUUo ho AgVo.

2. à{ejU (Training) : H$moUË`mhr g§KQ>Zm Am{U nÜXVrV godH$m§Zm, g§KQ>Zm d nÜXVr
V§ÌmMo à{ejU (Training) XoÊ`mg AJ«H«$_ Úmdm cmJVmo. Aem àH$maÀ`m à{ejUm_wio g§KQ>Zm d
nÜXVr H$m ©̀H«$_m~m~V CËgmh {Z_m©U hmoÊ`mg AàË`j[aË`m MmcZm {_iVo. n[aUm_r, àemgH$s`
g§KQ>ZoMm ñVa gwYmaÊ`mg _XV hmoVo.
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3. VnmgUr (Investigation) : àemgZmÀ`m {d{dY {d^mJm§Mo g§KQ>Z d H$m ©̀nÜXVr `m§Mo
{dícofU H$aUo ho g§KQ>Zm d nÜXVr H$m`m©c`mMo EH$ à_wI H$m ©̀ AgVo. Ë`mÀ`m _Ü`dVu
H$m`m©c`mcm {deof ñdê$nmMo kmZ g§nmXZ H$aÊ`mgmR>r VnmgUr (Investigation) Am{U g§emoYZ
H$amdo cmJVo. emgZmÀ`m Á`m ImË`m§Zm qH$dm H$m`m©c`m§Zm ñdV:Mo g§KQ>Zm d nÜXVr nWH$ Zmhr
Aem ImË`m§H$Sy>Z qH$dm H$m`m©c`m§H$Sy>Z VnmgUr~m~V {dMmaUm hmoD$ eH$Vo. VgoM Ë`m§À`m g§emoYZ
d {dH$mg H$m`m©VyZhr VnmgUrMr JaO {Z_m©U hmoD$ eH$Vo.

4. ì`dñWmnZ gwYmaUm H$m ©̀H«$_m§Mm g_Ýd` : {dH|${ÐV g§KQ>Zm d nÜXVr H$m ©̀H«$_mV
g_Ýd` KS>dyZ AmUÊ`mMr Amdí`H$Vm AgVo. åhUOo {Za{Zamiçm {d^mJm§À`m H$m`m©Vrc nwZéŠVr
Q>miÊ`mMo ì`dñWmnZ gwYmaUm H$m ©̀H«$_m§Mm g_Ýd` (Co-ordination of Management Improvement

Programmes) KS>dyZ AmUÊ`mMo H$m ©̀ Ago åhQ>co OmVo.

5. _m{hVr XoUo : _m{hVr XoUo qH$dm _m{hVr nwa{dUo, ho g§KQ>Zm d nÜXVr H$m`m©c`mMo
AmUIr EH$ _hÎdnyU© H$m ©̀ hmò . emgZmÀ`m {Za{Zamiçm ñVam§da H$aÊ`mV Amcoë`m g§KQ>Zm d
nÜXVr H$m`m©g§~§YrMr _m{hVr gd©Ì nmohmoM{dÊ`mMo H$m ©̀ Ë`mg H$amdo cmJVo.

6. àH$meZ : g§KQ>Zm d nÜXVrMm {gÜXm§V qH$dm VÎd d ì`dhma `mg§~§Yr {Z`_mdë`m,
nwpñVH$m, {Z`VH$m{cHo$, _mJ©Xe©H$ d g§emoYZna coIZ, _m{hVr n{ÌH$m Aem ñdê$nmMo gm{hË`
qH$dm AemM àH$maMo AÝ` gm{hË` àH$m{eV H$aÊ`mMo H$m ©̀ g§KQ>Zm d nÜXVrMo _Ü`dVu H$m`m©c`
H$arV AgVo.

r _Ü`dVu emgZ : g§KQ>Zm d H$m ©̀nÜXVr :-

^maVmV g§KQ>Zm d nÜXVrMr {Z{_©Vr H$aÊ`mV Amcr Voìhm {VÀ`mH$S>o nwT>rcà_mUo H$m }̀
XoÊ`mV Amcr hmoVr.

1) H$m`m©c`rZ H$m ©̀nÜXVrMm Aä`mg H$ê$Z Ë`m_Ü ò gwc^Vm AmUÊ`mMo _mJ© qH$dm Cnm`
gwM{dUo.

2) g§KQ>ZoÀ`m H$m`m©V hmoUmam {dc§~ Q>miÊ`mMo _mJ© gwM{dUo.

3) H$m`m©c`mVrc \$m`ctÀ`m hmcMmctMm Aä`mg H$ê$Z Ë`m hmcMmctZm JVr XoÊ`mg§~§YrMo
Cnm` gwM{dUo.

4) H$m`m©c`rZ XßVa R>odÊ`mMo A{YH$ Mm§Jco _mJ© gwM{dUo.

5) {Za{Zamiçm nmVitda gÎmm d O~m~Xmar àXmZmV dmT> H$aÊ`mMo _mJ© qH$dm Cnm`
gwM{dUo.
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darc {ddoMZmdê$Z g§KQ>Zm d nÜXVrcm H$moUË`m àH$maMr H$m }̀ H$amdr cmJVmV, ho ñnîQ>
hmoVo.

g§KQ>Zm d nÜXVrMo ñdê$n :-

g§KQ>Zm d nÜXVrMo ñdê$n nwT>rcà_mUo ñnîQ> H$aVm òB©c.

àemgH$s` gwYmaUm KS>dyZ AmUÊ`mMr O~m~Xmar \$ŠV g§KQ>Zm d nÜXVrda Q>mH$cr OmD$
eH$V Zmhr qH$dm Ë`mg àemgH$s` gwYmaUoMo EH$_od gmYZ _mZco OmD$ eH$V Zmhr. g§KQ>Zm d
nÜXVrcm Amnë`m _`m©XoMr OmUrd AgUo _hÎdmMo R>aVo. AmnU darc {ddoMZmV ñnîQ> Ho$ë`mà_mUo,
g§KQ>ZoÀ`m d[aîR> ñVamdarc g§aMZoMo nwZgªKQ>Z hr ~m~ g§KQ>Zm d nÜXVrÀ`m H$m ©̀H$joV Zmhr.
VgoM g§KQ>ZoÀ`m ~mø ñdê$nmV H$amd`mÀ`m ~Xcm§Mm {df`hr {VÀ`m H$m ©̀H$joV òV Zmhr.
àemgH$s` gwYmaUogmR>r emgZ g§ñWo_m\©$V Oo {d{dY à`ËZ H$aÊ`mV òVmV. Ë`m à`ËZm§Mm g§KQ>Zm
d nÜXVr hm Ho$di EH$ ^mJ hmo`.

r g§KQ>Zm d nÜXVr : godm H$aUmar g§ñWm :-

g§KQ>Zm d nÜXVrMo ñdê$n ñnîQ> H$aVmZm {VMo H$m ©̀ ho godm nwa{dÊ`mer g§~§{YV H$m ©̀ Amho.
`mMr Zm|X KoUo Amdí`H$ R>aVo. emgH$s` ImVo qH$dm H$m`m©c` `m§À`mgmR>r CncãY Agcocr godm
`m ÑpîQ>H$moZmVyZ g§KQ>Zm d nÜXVrÀ`m H$m`m©H$S>o nm{hco Joco nm{hOo. emgZmMr {d{dY ImVr d
H$m`m©c ò `m§À`m H$m ©̀nÜXVrMm Aä`mg H$ê$Z Ë`m§Mr H$m ©̀j_Vm dmT>{dÊ`mÀ`m ÑîQ>rZo H$mhr
{e\$maer qH$dm gyMZm {VÀ`mH$Sy>Z Ho$ë`m OmVmV.

` gëcmJmamMr ŷ{_H$m :-

g§KQ>Zm d nÜXVr KQ>H$m§Mr ŷ{_H$m hr _w»`ËdoH$ê$Z gëcmJmamMr ŷ{_H$m AgVo. Vr gëcm
XoUmar g§ñWm Amho. AmnU da åhQ>ë`mà_mUo g§KQ>Zm d nÜXVr emgZmMo {d{dY {d^mJ d H$m`m©c ò
`m§Mr H$m ©̀j_Vm dmT>{dÊ`mg§~§Yr {e\$maer H$arV AgVo. {VÀ`m {e\$maetMo ñdê$n gëcmXm`r
AgVo.

` gH$mamË_H$ H$m ©̀ :-

g§KQ>Zm d nÜXVr KQ>H$mMo H$m ©̀ gH$mamË_H$ ñdê$nmMo AgVo qH$dm Vgo Vo Agco nm{hOo;
åhUOo àemgZmVrc Ho$di Xmof XmIdyZ XoUo ho Amnco _w»` H$m ©̀ Zìho `mMo ^mZ Ë`mZo R>odco
nm{hOo. emgH$s` ImVr d H$m`m©c ò `m§Mo Ho$di Xmof XmI{dÊ`mda Ë`mZo ^a {Xë`mg Vr JmoîQ>
ImVoà_wIm§Zm {ZpíMVM AmdS>Uma Zmhr; åhUyZ àemgZmVrc Xmof XmIdyZ XoÊ`mnojm Vo Xmof Xÿa
H$aÊ`mMo Cnm` {_ÌËdmÀ`m ŷ{_Ho$VyZ gyM{dUo `mH$S>o g§KQ>Zm d nÜXVr KQ>H$mZo {deof cj nwa{dco
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nm{hOo.

` H$m`m©Mo gw-_mJ© emoYÊ`mMo C{ÔîQ> :-

g§KQ>Zm d nÜXVrÀ`m H$m`m©Mm _w»` CÔoe EImXr JmoîQ> A{YH$ Mm§Jë`m àH$mao H$er H$aVm
òB©c, `mMm emoY KoUo qH$dm EImXo H$m ©̀ Mm§Jco H$aÊ`mMo _mJ© emoYUo hm Agcm nm{hOo.

r g§KQ>Zm d nÜXVr KQ>H$m§Mo ñWmZ :-

` EH$dmŠ`VoMm A^md :-

g§KQ>Zm d nÜXVrMm {dMma H$aVmZm g§KQ>Zm d nÜXVr KQ>H$m§Mo àemgH$s` ì`dñWoVrc
ñWmZhr cjmV ¿`mdo cmJVo. AWm©V, àemgH$s` ì`dñWoVrc Ë`m§À`m ñWmZm~m~V doJdoJiçm
nÜXVtMm Adc§~ Ho$cm OmV Agë`mMo nmhmd`mg {_iVo; Ë`m_wio Ë`m~m~V EH$dmŠ`Vm AmT>iyZ
òV Zmhr. g§KQ>Zm d nÜXVr KQ>H$mÀ`m ñWmZm{df`r Ago _V ì`ŠV Ho$co OmVo H$s, Ë`mMo ñWmZ

EImÚm _§Ìmc`mV qH$dm Á`m g§KQ>ZoÀ`m emgZmÀ`m BVa {d^mJm§da à^md nSy> eHo$c, Aem
g§KQ>ZoV Agco nm{hOo.

` AW© ImVo d _§Ìmc`mV g_mdoe :-

H$mhr Xoem§Zr g§KQ>Zm d nÜXVr {d^mJmcm AW© ImË`mV ñWmZ {Xco Amho; H$maU H$moUË`mhr
XoemV AW© ImVo ho {deof _hÎdmMo ImVo g_Oco OmVo; Ë`m_wio g§KQ>Zm d nÜXVr {d^mJmcm AW©
ImË`mV ñWmZ {_imë`mZo Ë`mMo _hÎdhr ñdm^m{dH$nUo dmT>Vo. CXmhaUmW©, B§½c§S>_Ü ò g§KQ>Zm d
nÜXVr {d^mJ Q´>oPar_Ü ò åhUOoM Ë`m XoemÀ`m AW© ImË`mV g_m{dîQ> H$aÊ`mV Amcm Amho. H$mhr
Xoem§Zr _mÌ g§KQ>Zm d nÜXVr H$m ©̀ cmoH$godm Am`moJmgma»`m ñdV§Ì Am`moJmÀ`m {Z §̀ÌUmImcr
R>odÊ`mMr ì`dñWm Ho$cr Amho. H°$ZS>m, Am°ñQ´>o{c`m BË`mXr Xoem§V Aem àH$maMr ì`dñWm AmT>iyZ
òVo. `mIoarO H$mhr XoemV g§KQ>Zm d nÜXVr {d^mJmcm emgZmÀ`m CÀM àemgH$s` {d^mJmV ñWmZ

XoÊ`mV Amco Amho.

r g§KQ>Zm d nÜXVr : H$_©Mmar dJ© :-

àemgZmÀ`m ÑîQ>rZo g§KQ>Zm d nÜXVr {d^mJmcm {deof _hÎd àmßV Pmco Agë`mZo `m
{d^mJmVrc H$_©Mmar XoIrc Img JwUdÎmm YmaU H$aUmao AgmdoV; Ë`m§Zm Amnë`m H$m`m©Mr d
O~m~XmarMr `mo½` OmU Agmdr; Aer Anojm ì`ŠV Ho$cr OmVo; Ë`m_wio `m {d^mJmVrc
H$_©Mmè`m§Mr nmÌVm H$m` Agmdr `mMm {ZU©̀  KoUo qH$dm Ë`mg§~§YrMo H$mhr {ZH$f {ZpíMV H$aUo
_hÎdmMo g_Oco OmVo. g§KQ>Zm d nÜXVr {d^mJmV H$m ©̀ H$aUmè`m H$_©Mmè`m§gmR>r H$mhr e¡j{UH$
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d AÝ` àH$maMr nmÌVm R>adyZ XoÊ`mMo à`ËZ Pmco AmhoV.

` JwUdÎmm _hÎdmMr :-

g§KQ>Zm d nÜXVr {d^mJmÀ`m H$_©Mmè`m§~m~V H$mhrOU Ago _V ì`ŠV H$aVmV H$s,
ì`ŠVrMr nmÌVm nmhÊ`mnojm {VMr JwUdÎmm {dMmamV KoUo A{YH$ lò ñH$a R>aoc. `mMo H$maU Ago
H$s, EImXr ì`ŠVr nmÌVoÀ`m AQ>tMr nyV©Vm H$arV Agcr Var Ho$di Ë`m AmYmamda Vr Mm§Jcr
g§KQ>Zm d nÜXVr A{YH$mar hmoD$ eH$Uma Zmhr. Á`m ì`ŠVrH$S>o H$mhr {deof JwUdÎmm Agoc VrM
ì`ŠVr Mm§Jcr "Amo' Am{U "E_' A{YH$mar ~Zy eHo$c; åhUyZ `m {d^mJmVrc A{YH$mar qH$dm
H$_©Mmar `m§Mr {ZdS> H$aVmZm JwUdÎmoda OmñV ^a {Xcm nm{hOo.

` gZXr A{YH$mè`mVyZ {ZdS> :-

~hþVoH$ Xoem§V g§KQ>Zm d nÜXVr {d^mJmV H$m ©̀ H$aÊ`mgmR>r H$_©Mmè`m§Mr {ZdS> H$aVmZm
emgZmÀ`m {Za{Zamiçm ImË`m§Vrc gZXr A{YH$mè`m§VyZ {ZdS> H$aÊ`mÀ`m nÜXVrMm Adc§~ Ho$cm
OmV Agë`mMo {XgVo. `m A{YH$mè`m§Zm H$mhr H$mimgmR>r g§KQ>Zm d nÜXVr {d^mJmV R>odco OmVo
Am{U Ë`mZ§Va nwÝhm Ë`m§À`m ImË`mH$S>o naV nmR>{dÊ`mV òVo.

` à{ejUmMm àíZ :-

à{ejUmVyZM Mm§Jcm g§KQ>Zm d nÜXVr A{YH$mar V`ma hmoD$ eH$Vmo. g§KQ>Zm d nÜXVr
KQ>H$m§Mo H$m ©̀ ~aoM doJiçm ñdê$nmMo AgVo Vo H$aÊ`mgmR>r g§~§{YV H$_©Mmè`m§H$S>o {d{eîQ>
àH$maÀ`m H$m¡eë`mMr Amdí`H$Vm AgVo. hr H$m¡eë ò Ë`m§Zm à{ejUmÛmao AmË_gmV H$aVm òVmV.
g§KQ>Zm d nÜXVr KQ>H$m§À`m H$_©Mmè`m§Zm Ë`m§À`m O~m~XmarMr OmUrd H$ê$Z XoÊ`mMo C{ÔîQ>hr
à{ejUmVyZ gmÜ` hmoVo; åhUyZ g§KQ>Zm d nÜXVrV à{ejUmcm {deof _hÎd {Xco OmVo. à{ejU
ho g§KQ>Zm d nÜXVr {d^mJmMo à_wI EH$ H$m ©̀ hmò , Ago _mZco OmVo.

r g§KQ>Zm d nÜXVrMo _hÎd :-

àemgH$s` gwYmaUoÀ`m ÑîQ>rZo g§KQ>Zm d nÜXVrcm A{Ve` _hÎd àmßV Pmco Amho.
àemgH$s` gwYmaUm KS>dyZ AmUÊ`mMo EH$ _hÎdmMo gmYZ åhUyZ g§KQ>Zm d nÜXVrH$S>o nm{hOo
OmVo. {VMo _hÎd Imcrc _wÚm§À`m AmYmao ñnîQ> H$aVm òB©c.

1. cmoH$àemgZmV gwYmaUm : àemgH$s` g§KQ>ZoVrc {d{dY {d^mJ Am{U Ë`m§À`m H$m ©̀nÜXVr
`m§Mo {Q>H$mË_H$ n[ajU {VÀ`mH$Sy>Z Ho$co OmVo. Aem àH$maÀ`m {Q>H$mË_H$ n[ajUmMr cmoH$
àemgZmÀ`m g§KQ>Zocm A{Ve` JaO AgVo; H$maU Ë`mAmYmao Amnë`mVrc Xmof d C{Udm Xÿa
H$aUo {Vcm eŠ` hmoVo. Ë`mVyZ cmoH$àemgZmV gwYmaUm hmoVo. AemàH$mao g§KQ>Zm d nÜXVr_wio
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àemgH$s` g§KQ>ZoMr H$m ©̀j_Vm dmT>Ê`mg _XV {_iVo.

2. H$mcg§JV aMZm d H$m ©̀nÜXVr : emgH$s` H$m`m©c`m§Mr aMZm d H$m ©̀nÜXVr ~XcË`m
H$mimer d n[apñWVrer gwg§JV amIcr OmVo. H$moUVrhr emgH$s` g§KQ>Zm gX¡d Amho Ë`m pñWVrV
amIcr OmD$ eH$V Zmhr. ~XcË`m n[apñWVrZwgma {Vcm Zì`m JmoîQ>tMm ñdrH$ma H$aUo ^mJ nS>Vo.
g§KQ>Zocm Amnco ApñVËd H$m`_ amIÊ`mgmR>r Aem àH$maÀ`m ~Xcm§Zm gm_moao Omdo cmJVo.

3. AZŵ dm§Mm g§M` : g§KQ>Zm d nÜXVr KQ>H$ ì`dñWmnZ g§emoYZmMr H|$Ðo åhUyZ H$m ©̀
H$arV AgVmV; Ë`m_wio Ë`m§À`mH$S>o àemgZmg§~§YrÀ`m AZŵ dmMm \$ma _moR>m g§M` Pmcocm AgVmo.
g§KQ>Zm d nÜXVr KQ>H$ dfm©Zwdf} g§KQ>ZoMr aMZm d H$m ©̀nÜXVr `m§Mm Aä`mg H$arV AgVmV.
Ë`mVyZ àemgZmVrc AZoH$ ~m~tMr gImoc _m{hVr Ë`m§Zm CncãY hmoV AgVo. `mIoarO Zdr H$m }̀
hmVr KoÊ`mgmR>r Ooìhm Zì`m g§KQ>Zm Cä`m Ho$ë`m OmVmV, Voìhm Ë`m§À`mgmR>r Zì`m `moOZm V`ma
H$aÊ`mgmR>rhr g§KQ>Zm d nÜXVr KQ>H$m§À`m AZŵ dmMm cm^ hmoV AgVmo.

r ^maVmVrc g§KQ>Zm d nÜXVr :-

ñdmV§Í`moÎma H$mimV ^maV gaH$maZo àemgH$s` àíZm§Mm {dMma H$aÊ`mgmR>r doJdoJiçm
g{_Ë`m d Am`moJ {Z ẁŠV Ho$co hmoVo. Ë`mn¡H$s AZoH$ g{_Ë`m d Am`moJm§Zr àemgZmVrc Xmof Xÿa
H$aÊ`mgmR>r EImXr H$m`_ñdê$nr §̀ÌUm ñWmnZ H$aÊ`mg§~§Yr {e\$maer Ho$ë`m hmoË`m. nm°c
A°nc~r `m§Zr 1953 _Ü ò {Xcoë`m Amnë`m AhdmcmV g§KQ>Zm d nÜXVr {d^mJmMr ñWmnZm
H$aÊ`mMm AmJ«h Yacm  hmoVm.

r g§KQ>Zm d nÜXVr {d^mJmMr ñWmnZm :-

^maV gaH$maZo 1954 _Ü ò g§KQ>Zm d nÜXVr {d^mJmMr ñWmnZm Ho$cr. gZ 1954 Vo
1964 `m H$mimV g§KQ>Zm d nÜXVr {d^mJ _§Ìr_§S>i g{Mdmc`mV R>odÊ`mV Amcm hmoVm. nwT>o
1964 _Ü ò hm {d^mJ àemgH$s` gwYmaUm ImË`mer OmoS>Ê`mV Amcm Am{U Ë`mMr ñWmnZm J¥h
_§Ìmc`mV H$aÊ`mV Amcr. 1973 _Ü ò àemgH$s` gwYmaUm ImVo J¥h _§Ìmc`mnmgyZ doJio H$aÊ`mV
Amco Am{U Ë`mMr ñWmnZm _§{Ì_§S>i g{Mdmc`mV H$aÊ`mV Amcr. Ë`mdoir `m ImË`mMo "godH$
d àemgH$s` gwYmaUm ImVo' (Department of Personal and Administrative Reforms) Ago
Zm_m{^YmZ H$aÊ`mV Amco. gZ 1977 _Ü ò godH$ d àemgH$s` gwYmaUm ImVo nwÝhm _§{Ì_§S>i
g{Mdmc`mVyZ ~mOycm H$aÊ`mV Amco Am{U Vo J¥h _§Ìmc`mcm OmoS>co. Z§Va 1985 _Ü ò godH$ d
àemgH$s` gwYmaUm ImË`mÀ`m ZmdmV godH$, à{ejU, àemgH$s` gwYmaUm, cmoH$ JmèhmUr,
{Zd¥Îmr doVZ d {Zd¥Îmr doVZYmaH$ H$ë`mU _§Ìmc` Agm ~Xc H$aÊ`mV Amcm. g§KQ>Zm d nÜXVr
{d^mJ `m Zì`m _§Ìmc`mV g_m{dîQ> H$aÊ`mV Amcm. Aem àH$mao ^maVmV g§KQ>Zm d nÜXVr H$m ©̀
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ho godH$, à{ejU, àemgH$s` gwYmaUm, cmoH$ JmèhmUr, {Zd¥Îmr doVZ Am{U {Zd¥Îmr doVZ YmaH$
H$ë`mU _§Ìmc`mMm EH$ ^mJ ~Zco Amho. ho _§Ìmc` WoQ> n§VàYmZm§À`m AIË`m[aV R>odÊ`mV Amco
Amho.

` àË òH$ _§Ìmc`mMm ñdV§Ì {d^mJ :-

H|$Ð emgZmVrc g§KQ>Zm d nÜXVr {d^mJmIoarO H|$Ð emgZmÀ`m àË òH$ _§Ìmc`mMm EH$
ñdV§Ì Agm g§KQ>Zm d nÜXVr {d^mJ Amho. hm {d^mJ _§Ìmc`mVrc Cng{Mdm§À`m {Z §̀ÌUmImcr
R>odÊ`mV òVmo. hm Cng{Md g§KQ>Zm d nÜXVr A{YH$mar åhUyZhr H$m_ nmhVmo. ^maVmV KQ>H$ amÁ`
nmVirdaXoIrc g§KQ>Zm d nÜXVr {d^mJmMr ñWmnZm H$aÊ`mV Amcr Amho.

` g§KQ>Zm d nÜXVr {d^mJmMo H$m ©̀ :-

^maVmVrc g§KQ>Zm d nÜXVr {d^mJmda gwédmVrcm nwT>rc H$m`m©Mr O~m~Xmar gmon{dÊ`mV
Amcr hmoVr.

1) emgH$s` H$m`m©c`m§À`m H$m ©̀nÜXVr{df`r _m{hVr O_m H$aUo. H$m ©̀nÜXVr_Yrc Xmof d
C{Udm `m§Mm emoY KoUo.

2) emgH$s` H$m`m©c`mV Á`m à{H«$`m§Mm Adc§~ Šd{MVM Ho$cm OmVmo, Aem à{H«$`m§EodOr
gm_mÝ` H$m`m©c`rZ à{H«$`m A§_cmV AmUÊ`mg§~§Yr {e\$maer H$aUo.

3) àemgZmV H$m ©̀j_Vm {Z_m©U H$aÊ`mgmR>r Amdí`H$ Agcocr àoaUm d CËgmh eŠVr
emgH$s` A{YH$mè`mV {Z_m©U H$aUo.

` H$m`©nÜXVr :-

H|$Ð gaH$maÀ`m àË òH$ _§Ìmc`mV EH$ ñdV§Ì g§KQ>Zm d nÜXVr {d^mJ AgVmo. H|$Ðr`
g§KQ>Zm d nÜXVr {d^mJ {d{dY _§Ìmc`mÀ`m g§KQ>Zm d nÜXVr {d^mJm§À`m qH$dm KQ>H$m§À`m
H$m`m©da {Z §̀ÌU R>odVmo. VgoM Vmo {d{dY _§Ìmc`mVrc g§KQ>Zm d nÜXVr {d^mJm§À`m H$m`m©V
g_Ýd` gmYÊ`mMo H$m ©̀ H$aVmo. H|${Ð` g§KQ>Zm d nÜXVrMm g§MmcH$ {Za{Zamiçm _§Ìmc`mVrc
g§KQ>Zm d nÜXVr {d^mJm§À`m A{YH$mè`m§À`m ~¡R>H$s Am`mo{OV H$aVmo.

` {d^mJmZo {ZXe©Zmg AmUcoë`m C{Udm :-

H|${Ð` g§KQ>Zm d nÜXVr {d^mJmZo H|$Ð gaH$maÀ`m {Za{Zamiçm _§Ìmc`mÀ`m H$m ©̀nÜXVrMr
nmhUr H$ê$Z Ë`mAmYmao H$mhr {ZîH$f© H$mT>co AmhoV. Ë`m {ZîH$fm©dê$Z Ago cjmV òVo H$s,
_§Ìmc`mÀ`m H$m ©̀nÜXVrnojm hr H$m`m©À`m A§_c~OmdUrV àm_w»`mZo ÌwQ>r {XgyZ òVmV. åhUOo
_§Ìmc`mMr g§KQ>ZmË_H$ aMZm d H$m ©̀ nÜXVr `mV \$mago Xmof {XgV ZmhrV. na§Vw àË`jmV
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H$m ©̀nÜXVrMr `mo½` [aVrZo Am{U H$m ©̀j_VoZo A§_c~OmdUr Ho$cr OmV Zmhr; Ë`m_wio àemgH$s`
§̀ÌUoV AZoH$ Xmof {Z_m©U hmoVmV. g§KQ>Zm d nÜXVr {d^mJmÀ`m nmhUrVyZ CKS>H$scm Amcoco

àemgZmVrc H$mhr _hÎdmMo Xmof nwT>rcà_mUo gm§JVm òVrc.

1) _§Ìmc`m§Zm Ë`m§Mr R>adyZ {Xcocr H$m ©̀nÜXVr Am{U Ë`m~m~V Ho$coë`m _hÎdmÀ`m
gyMZm `m§Mr `mo½` [aVrZo A§_c~OmdUr hmoV Zmhr.

2) àË`j H$m_H$mOm_Ü ò ~è`mM MwH$m hmoV AgVmV. {deofV: Q>§H$coIZmV AZoH$ MwH$m
hmoV Agë`mMo AmT>iyZ òVo. VgoM nÌì`dhmamVhr ~amM {dc§~ hmoVmo.

3) _§Ìmc` Am{U Ë`mMr g§c½Z H$m`m©c ò `m {R>H$mUr {Q>nUo KoÊ`mÀ`m H$m`m©Mr nwZéŠVr
hmoVo; Ë`m_wio AZoH$ H$m_o gmMyZ amhVmV. Ë`mVyZ àemgZmV XßVa{Xa§JmB©Mm qH$dm
cmc{\$VrMm Xmof {Z_m©U hmoVmo.

4) A§XmOnÌH$mÀ`m {Z{_©VrÀ`m à{H«$ òV {Xa§JmB© hmoVo; Ë`m_wio coImH$m`m©Vhr {dc§~ hmoVmo.

` {d^mJmÀ`m H$m`m©Mo _yë`_mnZ :-

^maVmVrc g§KQ>Zm d nÜXVr {d^mJmZo H|$Ð emgZmÀ`m _§Ìmc`mVrc {d{dY {d^mJ d
H$m`m©c ò `m§Zm ôQ>r XoD$Z Ë`m§À`m H$m ©̀nÜXVrMr VnmgUr Ho$cr Am{U Ë`mVrc Xmof emoYyZ
H$mT>Ê`mMm à`ËZ Ho$cm. àemgH$s` A{YH$mè`m§_Ü ò O~m~XmarMr OmUrd {Z_m©U ìhmdr, Ë`m§À`m
A§Jr H$m ©̀j_Vm `mdr VgoM àemgZmV BVa _mJmªZr H$m ©̀j_Vm dmT>rg cmJmdr `mH$[aVm g§KQ>Zm d
nÜXVr {d^mJmZo {d{dY _mo{h_m hmVr KoVë`m. àemgH$s` ì`dhmamVrc AZmdí`H$ IM© Q>micm
Omdm Am{U H$mQ>H$garÀ`m _mJmªMm Adc§~ H$aÊ`mV `mdm, `mÑîQ>rZo Ë`mZo AZoH$ Cn ẁŠV gyMZm
Ho$ë`m.

r g§KQ>Zm d nÜXVrMr V§Ìo :-

g§KQ>Zm d nÜXVr H$m`m©gmR>r H$mhr Img V§Ìm§Mm dmna Ho$cm OmVmo. Ë`mVrc H$mhr _hÎdmMr
V§Ìo nwT>rcà_mUo :-

r gd}jU :-

~hþVoH$ gm_m{OH$ emñÌm§V _m{hVrMr O_dmO_d H$aÊ`mgmR>r gd}jUmMm Cn`moJ Ho$cm OmVmo.
gd}jU (Survey) ho gm_m{OH$emñÌm§Mo EH$ _hÎdmMo V§Ì _mZco OmVo. g§KQ>Zm d nÜXVrVhr
gÚpñWVrMm AmT>mdm KoÊ`mgmR>r gd}jUmMm AmYma KoVcm OmVmo. ì`dñWoVrc Xmofm§Mr _m{hVr H$ê$Z
KoÊ`mgmR>r, Ë`m§Mr H$maUo OmUyZ KoÊ`mgmR>r Am{U Vo Xmof Xÿa H$aÊ`mMo Cnm` emoYÊ`mgmR>r
gd}jUmMm IynM Cn`moJ hmoVmo. g§KQ>ZoV H$moUË`m g_ñ`m AmhoV `mMr _m{hVr gd}jUmVyZ {_iVo.
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Ë`m _m{hVrÀ`m AmYmao g§KQ>ZoVrc g_ñ`m gmoS>{dÊ`mMo Cnm` emoYUo eŠ` hmoVo. EImÚm {d{eîQ>
g_ñ òda H$moUVr Cnm``moOZm H$amdr `mMr H$ënZm gd}jUmdê$Z òdy eH$Vo.

` gd}jUmMo àH$ma :-

gd}jUmMo AZoH$ àH$ma AmhoV. CXm. àmW{_H$ gd}jU, g§KQ>ZmË_H$ gd}jU, H$m ©̀nÜXVr{df`H$
gd}jU, H$m ©̀{df`H$ gd}jU, g§nyU© gd}jU BË`mXr.

r nmhUr :-

ì`dñWmnZ nmhUr ho g§KQ>Zm d nÜXVr KQ>H$mMo EH$ _hÎdmMo H$m ©̀ g_Oco OmVo. VgoM
g§KQ>Zm d nÜXVrMo EH$ à_wI V§Ì åhUyZhr nmhUrMm (Inspection) CëcoI Ho$cm OmVmo. {Za{Zamiçm
àH$maÀ`m nmhUrVyZ g§KQ>Zm d nÜXVr KQ>H$mcm àemgZmVrc C{Udm§Mm emoY KoUo Am{U Ë`m Xÿa
H$aÊ`mMo Cnm` gwM{dUo eŠ` hmoVo.

` nmhUrMo àH$ma :-

nmhUrMo XmoZ àH$ma nS>VmV, Vo åhUOo EH$ A§VJ©V nmhUr d Xþgar ~hrJ©V nmhUr.
_§Ìmc`mV qH$dm {d^mJmV Or nmhUr Ho$cr OmVo {Vcm "A§VJ©V nmhUr' Ago åhUVmV. `mCcQ>
g§KQ>Zm d nÜXVr {d^mJmÀ`m A{YH$mè`m§H$Sy>Z Or nmhUr Ho$cr OmVo. {Vcm "~hrJ©V nmhUr' Ago
åhUVmV.

` \$mB©c Am°naoeZ :-

H$mJXnÌm§Mr nÜXVera _m§S>Ur H$aUo d ì`dñWm cmdUo `mg "\$mB©qcJ' qH$dm "\$mB©c
Am°naoeZ' (File Operation) Ago åhUVmV. H$moUË`mhr gmd©O{ZH$ qH$dm ImOJr g§KQ>ZoV H$mJXnÌm§Mr
`mo½` qH$dm nÜXVera ì`dñWm cmdÊ`mÀ`m H$m`m©cm Iyn _hÎd {Xco OmVo. \$mB©c Am°naoeZ_Ü ò
H$mJXnÌm§Mo dJuH$aU H$aUo, Ho$coë`m dJuH$aUmZwgma Ë`m§Mm H«$_dma _m§S>Ur H$aUo, H$mJXnÌm§Mo
OVZ H$aUo BË`mXr JmoîQ>tMm A§V^m©d hmoVmo.

` H$m ©̀ AÜ``Z :-

H$m`© AÜ``Z (Work Study) ho g§KQ>Zm d nÜXVrMo AmUIr EH$ _hÎdmMo V§Ì hmò . H$m`m©Mo
ImocmV OmD$Z Ho$coco AÜ``Z åhUOo H$m ©̀-AÜ``Z hmò . Ë`mMm _w»` CÔoe H$m`m©V gwYmaUm
KS>dyZ AmUUo Am{U OmñVrV OmñV cm^ nXamV nmSy>Z KoUo hm AgVmo. H$m ©̀-AÜ``ZmV nÜXVrMo
AÜ``Z Am{U H$m`m©Mo _moO_mn `m XmoZ V§Ìm§Mm A§V^m©d hmoVmo; na§Vw ì`mnH$ AWm©Zo H$m ©̀
AÜ``ZmV H$m`m©er g§~§{YV Agcoë`m gd©M ~mOy§Mm A§V^m©d hmoVmo. åhUOo H$m`m©Mo _moO_mn,
nÜXVrMo AÜ``Z, g§KQ>Z {dícofU, H$m`m©Mo gwc^rH$aU, godH$ d gmYZo `m§Mm dmna BË`mXr
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H$m`mªer {ZJS>rV Agcoë`m AZoH$ ~m~tMm Ë`m_Ü ò g_mdoe Ho$cm OmVmo.

` H$m`m©Mo _moO_mn :-

nmÌ H$m_Jmam§H$Sy>Z EImXo H$m ©̀ H$aÊ`mg {H$Vr H$mcmdYr cmJVmo, ho {ZpíMV H$aÊ`mgmR>r
Cn`moJmV AmUë`m OmUmè`m V§Ìmcm "H$m`m©Mo _moO_mn' (Work Measurement) Ago åhUVmV.
H$m`m©À`m _moO_mnmMr C{ÔîQ>o nwT>rcà_mUo gm§{JVcr OmVmV.

A) H$m_mÀ`m ì`dñWoMo A{YH$ Mm§Jco A§VJ©V {Z §̀ÌU.

~) Am{W©H$ ì`dhmam§Mo n[aUm_H$maH$ ì`dñWmnZ.

H$) ^{dî`H$mcrZ H¥$VrgmR>r Amdí`H$ Ë`m _m{hVrMr CncãYVm.

H$m`m©Mo _moO_mn H$aÊ`mgmR>r doJdoJiçm àH$maMr V§Ìo Cn`moJmV AmUcr OmVmV. CXmhaUmW©,
H$m`m©Mo gd©gmYmaU {ZarjU, g§»`mË_H$ _moO_mn, doi, AÜ``Z nÜXVr BË`mXr.

` H$m ©̀ gwc^rH$aU :-

H$m ©̀ gwc^rH$aU (Work Simplification) ho XoIrc g§KQ>Zm d nÜXVrMo EH$ V§Ì hmò . _moR>çm
g§KQ>ZoÀ`m H$m ©̀nÜXVrVrc g_ñ`m§da _mV H$aÊ`mMm EH$ _mJ© åhUyZ H$m ©̀ gwc^rH$aUmMm CëcoI
Ho$cm OmVmo. H$m_H$mOmÀ`m nÜXVrV d à{H«$ òV gmononUm AmUUo ho H$m ©̀ gwc^rH$aUmMo C{ÔîQ>
AgVo. Ë`m_Ü ò H$m`m©À`m g_ñ òMo ñdê$n OmUyZ KooUo qH$dm g_ñ`m {ZpíMV H$aUo,{VMo {dícofU
H$aUo Am{U gm_mÝ` kmZmÀ`m AmYmao Ë`m g_ñ òÀ`m CÎmam§Mm emoY KoUo `m§Mm A§V^m©d hmoVmo. H$m ©̀
gwc^rH$aUm_wio hmVr KoVcoco H$m ©̀ nma nmS>Ê`mÀ`m nÜXVrV gwYmaUm KS>dyZ AmUVm òVo.

* ñd §̀-AÜ``Z àíZ-3 *

r [aH$må`m OmJr `mo½` n`m©̀  {ZdS>m.

1. ............... `m§Zm emñÌr` ì`dñWmnZ MidirMo OZH$ _mZco OmVo.

(A) E\$. S>ãë`y. Q>oca (H$) EëQ>Z _ò mo

(~) c°Q>rZ (S>) \$m°coQ>.

2. ^maV gaH$maZo ........... 'O & M' Mr ñWmnZm Ho$cr.

(A) 1953 (~) 1954 (H$) 1964 (S>) 1973.

3. ............... ho g§KQ>Zm d nÜXVrMo V§Ì Amho.

(A) gd}jU (H$) XmoÝhr ~amo~a
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(~) nmhUr (S>) XmoÝhr MyH$.

4. H$m_H$mOmÀ`m nÜXVrV d à{H«$ òV gmononUm AmUUo ho ............... Mo C{ÔîQ> AgVo.

(A) nmhUr (H$) gd}jU

(~) \$mB©qcJ (S>) H$m ©̀ gwc^rH$aU.

4.3 gmam§e

emgZ g§ñWoMo H$m_H$mO Mmc{dÊ`mgmR>r àemgH$s` §̀ÌUm, godH$ dJ© d {dÎmmMr Amdí`H$Vm
AgVo. godH$ àemgZmMm {dMma H$aVmZm Ë`m§Mr ^aVr à{H«$`m, à{ejU, ~T>Vr d {VMr VÎdo,
godmemídVr, {eñV, Z¡{VH$Vm, godm{Zd¥Îmr, {Zd¥Îmr doVZ, ^{dî` {Zdm©h {ZYr `m KQ>H$m§Mm gImoc
Aä`mg H$aUo _hÎdmMo ~ZVo. VgoM emgZ §̀ÌUm Mmc{dVmZm `m godH$ àemgZm~amo~a {dÎmr`
àemgZmMr {ZVm§V Amdí`H$Vm à{Vnm{XV Ho$cr OmVo. Ë`mV amîQ´>mMo A§XmOnÌH$ H$go Agmdo? Ë`m§Mr
{Z{_©Vr, _§Oyar d A§_c~OmdUrMr à{H«$`m H$er AgVo `mMm Chmnmoh JaOoMm R>aVmo. VgoM
AmYw{ZH$ H$mimV `m XmoZ JmoîQ>t~amo~a cmoH$àemgZmV Or Zdr n[a_mUo AmcoV Ë`m§Mm Aä`mghr
_hÎdmMm R>aVmo. Ë`mV àm_w»`mZo àemgH$s` gwYmaUm d H$m`Úm§Mm g_mdoe hmoVmo. WmoS>Š`mV `m gd©
KQ>H$m§À`m Aä`mgm_wio cmoH$àemgZmV ^a Q>mH$cr OmV Amho ho cjmV ¿`mdo cmJoc.

4.4 nm[a^m{fH$ eãX, eãXmW©

Z godmeVu : godo~m~VMo {Z`_, doVZ, ^Îmo `m{df`rÀ`m VaVyXr.

Z A{YH$manX na§nam : g§KQ>ZoMo VÎd, gmonmZH«$_.

Z km{V : OmVrì`dñWoda AmYmacoco.

Z nydm©Zŵ d : {d{eîQ> H$m`m©Mm AZŵ d AgUo.

Z _m¡{IH$ narjm : _wcmIV, Vm|S>r narjm.

Z hoVwnwañga : {d{eîQ> hoVy R>odyZ, J¥{hV Yê$Z.

Z H$mcg§JV : ~XcË`m H$mimer gwg§JV.

4.5 ñd §̀-AÜ``Z àíZm§Mr CÎmao

r ñd §̀-AÜ``Z àíZ-1 Mr CÎmao

1. = (A) cm°S>© hodmQ>©.
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2. = (~) Aml`Xm`r.

3. = (H$) {dcmo~r.

4. = (S>) 54.

r ñd §̀-AÜ``Z àíZ-2 Mr CÎmao

1. = (A) \«|$M.

2. = (~) Q>oca.

3. = (H$) 1 E{àc.

4. = (S>) Q´>oPar.

r ñd §̀-AÜ``Z àíZ-3 Mr CÎmao

1. = (A) E\$. S>ãë`y. Q>oca.

2. = (~) 1954.

3. = (H$) XmoÝhr ~amo~a.

4. = (S>) H$m ©̀ gwc^rH$aU.

4.6 gamdmgmR>r ñdmÜ`m`

r XrKm}Îmar àíZ.

1. ^aVr åhUOo H$m`? Vo gm§JyZ ^aVrÀ`m nÜXVr {deX H$am.

2. à{ejU åhUOo H$m`? Vo gm§JyZ à{ejUmMo àH$ma ñnîQ> H$am.

3. ~T>Vr åhUOo H$m`? Vo gm§JyZ ~T>VrMr VÎdo {deX H$am.

4. ^maVmVrc A§XmOnÌH$mMr à{H«$`m ñnîQ> H$am.

r cKwÎmar àíZ.

1. g§KQ>Zm d nÜXVrMr H$m }̀.

2. g§KQ>Zm d nÜXVrMo ñdê$n d _hÎd.

3. {eñVnmcZ.

4. pìhQ>co H$m¡pÝgc.
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5. ^maVmVrc g§̀ wŠV {dMma{d{Z_` §̀ÌUm.
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