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""g§MmcH$ Xÿa {ejU H|$Ð'' `m§À`m H$m`m©c`mer g§nH©$ gmYmdm.

`m gm{hË`mÀ`m àH$meZmV gh^mJr Pmcoë`m gd© coIH$m§Mo, Xÿa {ejU

H|$ÐmVrc gd© A{YH$mar d àemgH$s` godH$ dJ© VgoM {dÚmnrR> _wÐUmc`mVrc

gd© H$_©Mmè`m§Mo _Z…nyd©H$ Am^ma.

- g§nmXH$
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~m~r ñnîQ> H$aUmar AgVrc.

1. KQ>H$m_Ü ò H$m` {Xcoco Amho.

2. Vw_À`mH$Sy>Z H$m` Ano{jV Amho.

3. {d{eîQ> KQ>H$mdarc H$m ©̀ nyU© Ho$ë`mZ§Va Vwåhmcm H$m` _mhrV hmoÊ`mMr

Anojm Amho.

ñd §̀ _yë`_mnZmgmR>r àíZ {Xcoco AgyZ Ë`m§Mr Ano[jV CÎmaohr XoÊ`mV

Amcocr AmhoV. Ë`m_wio KQ>H$mMm Aä`mg `mo½` {XeoZo hmoB©c. Vw_Mr CÎmao

{chÿZ Pmë`mZ§VaM ñd §̀ AÜ``Z gm{hË`m_Ü ò {Xcocr CÎmao nmhm. hr Vw_Mr

CÎmao (qH$dm ñdmÜ`m`) Am_À`mH$S>o _yë`_mnZmgmR>r nmR>dm`Mr ZmhrV. Vwåhr

`mo½` {XeoZo Aä`mg H$amdm, ̀ mgmR>r hr CÎmao "Aä`mg gmYZ' (Study Tool)

åhUyZ Cn ẁŠV R>aVrc.

{à` {dÚmWu,

ho ñd §̀AÜ``Z gm{hË` `m nonagmR>r EH$ nyaH$ Aä`mggm{hË` åhUyZ

Amho. Ago gy{MV H$aÊ`mV `oVo H$s, {dÚmÏ`mªZr 2018-19 nmgyZ V`ma

Ho$cocm ZdrZ Aä`mgH«$_ nmhÿZ Ë`mà_mUo `m nonaÀ`m gImoc Aä`mgmgmR>r

g§X ©̂nwñVHo$ d BVa gm{hË`mMm Aä`mg H$amdm.



1

KQ>H$ 1

{dnUZmMr AmoiI

AZwH«$_{UH$m

1.0 C{Ôï>o

1.1 àñVmdZm

1.2 {df` {ddoMZ

1.2.1 {dnUZmMm AW©

1.2.2 {dnUZmMr ì`m»`m

1.2.3 {dnUZmMr d¡{eï>ço

1.2.4 {dnUZmMo _hÎd

1.2.5 {dnUZmÀ`m _yb ŷV g§H$ënZm
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1.0   C{Ôï>o :

`m KQ>H$mMm Aä`mg Ho$ë`mZ§Va -

B {dnUZmMm AW©, ì`m»`m d d¡{eï>ço g_OVrb.

B {dnUZmMo _hÎd H$iob.

B {dnUZmÀ`m _yb ŷV g§H$ënZm ñnï> hmoVrb.

B {dnUZmÀ`m {d{dY g§H$ënZm§Mr AmoiI hmoB©b.

B {dnUZ n`m©daUmMr AmoiI hmoB©b.

1.2   àñVmdZm :

{dnUZmer AmnUm gdmªMm A{Ve` K{Zï> g§~§Y Amho. _mZd àmUr Amnë`m X¡Z§{XZ OrdZmV Amnë`m

{Za{Zamiçm JaOm ^mJ{dÊ`mMm gXmo{XV à`ËZ H$arV AgVmo. _mZdr JaOm A_`m©X AgVmV. Ë`m nwZ: nwÝhm

CX²̂ dV AgVmV. ZdrZ JaOm§Mr Ë`mV {ZË` ^a nS>V AgVo. `m gd© à`ËZm§Mo H|$ÐñWmZ åhUOo dñVy Am{U godm

`m§Mr {Z{_©Vr Am{U Ë`m§Mm dmna. H$moUË`mhr CËnmXZmMm A§{V_ hoVy åhUOo Cn^moJ hmM AgVmo. {dnUZ åhUOo

dñVy Am{U godm ̀ m§Mo J«mhH$m§Zm {dVaU H$ê$Z JaOm ̂ mJ{dUo. {dVaUmMo doJdoJio _mJ© AgVmV. dñVy Am{U godm

`m§Mr XodKod ({d{Z_`) n¡emÀ`m AJa AÝ` dñVy d godm§À`m _mo~Xë`mV hmoV AgVo. ̀ mbmM AmnU IaoXr-{dH«$s

ì`dhma Ago åhUVmo. {dnUZmV {d{Z_` ì`dhma Am{U VX²Zwf§{JH$ {H«$`m§Mm g_mdoe hmoVmo. eoVH$ar Amnë`mOdirb

AÞYmÝ ò, H$mnyg, D$g Aem àH$maMm H¥$fr _mb {dH$VmV Am{U {_imboë`m n¡emVyZ IVo, ~r-{~`mUo, H$mnS>,

XmJXm{JZo `m§gma»`m dñVy IaoXr H$aVmV. H$maImZXma eoV_mbmMr IaoXr H$aVmV Am{U H$maImÝ`mVyZ Omo nŠH$m

_mb V`ma hmoVmo Ë`mMr {dH«$s H$aVmV. H$m_Jma Amnbo l_ IM© H$ê$Z doVZ {_i{dVmV. ho gd© {dnUZ ì`dhma

AmhoV. {dÚmWu, {ejH$, d¡ÚH$s` A{YH$mar, dH$sbm§À`mH$Sy>Zhr ì`mdgm{`H$ godm n¡emÀ`m _mo~Xë`mV nwa{dë`m

OmVmV. Aem ì`mdgm{`H$ godm§Mmhr {dnUZmV g_mdoe hmoVmo. Iao Va Amnbo g§nyU© X¡Z§{XZ OrdZ {dnUZmZo

ì`mnyZ  Q>mH$bobo AgVo ! {dnUZmVyZ H$moUmMrhr gwQ>H$m hmoV Zmhr. AJXr OÝ_mnmgyZ Vo _¥Ë ỳn ª̀V àË òH$OU

{dnUZ H$m`m©V Jw§VbobmM AgVmo.

1.3   {df` {ddoMZ :

àñVwV ^mJmV {dnUZmMm AW© g_OmdyZ gm§{JVbm Amho. VgoM {dnUZmÀ`m ì`m»`m d d¡{eï>ço XoÊ`mV

Ambr AmhoV. {dnUZmMo g§ñWm§Zm, J«mhH$m§Zm d EHy$U AW©ì`dñWobm dmQ>Umao _hÎd {deX H$aÊ`mV Ambo

Amho. {dnUZmÀ`m _yb^yV g§H$ënZm§Mm n[aM` H$ê$Z {Xbm Amho. VgoM H§$nZrMm ~mOmanoR>oH$S>o nmhÊ`mMm

Ñ{ï>H$moZ H$m` AgVmo d Ë`m AmYmao {dnUZ H$m`m©gmR>r H$moUË`m g§H$ënZm dmnaë`m OmVmV Vo ñnï> H$aÊ`mV

Ambo Amho.
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1.2.1   {dnUZmMm AW© :

AJXr gmoß`m ^mfoV gm§Jmd`mMo Pmë`mg {dnUZ åhUOo J«mhH$m§À`m JaOmAmoiIyZ Ë`m§Mo g_mYmZ H$aUo

hmò . {dnUZmMr N>moQ>r ì`m»`m, JaOm \$m`XoeranUo ^mJ{dUo Aer H$aVm òB©b. "{dnUZ' H$m ©̀ ho gd©ñneu

AgyZ ì`dgm`, gm_m{OH$ gëbm, amOH$s`, Am{W©H$ g§KQ>Zm BË`mXrZm Vo bmJy hmoVo. BVHo$M H$m` ì`ŠVrÀ`m

Ñï>rH$moZmVyZhr {dnUZ H$m ©̀ _hÎdmMo AgVo.

1.2.2   {dnUZmMr ì`m»`m :

1) A_o[aH$Z _mH}$qQ>J Agmo{gEeZ :

""J«mhH$, Aerb, ̂ mJrXma d EHy$U g_mOmbm _yë`dmZ dmQ>Vrb Aem CËnmXZm§Mr {Z{_©Vr, g§àofU {dVaU

d {d{Z_` H$aÊ`mer g§~§{YV (H¥$Vr) H$m ©̀, g§ñWm d à{H«$`m g§M åhUOo {dnUZ hmò .''

2) {\${bn H$moQ>ba :

""{dnUZ hr EH$ gm_m{OH$ d ì`dñWmnH$s` à{H«$`m Amho. {VÀ`mÛmao ì`ŠVr d ì`ŠVrg_yh Amdí`H$Vm d

JaOm ^mJ{dÊ`mgmR>r _yë` Agbobr CËnmXZo {Z_m©U H$aVmV d BVam§~amo~a Ë`m§Mr XodmUKodmU H$aVmV.''

3) {dë`_ ñQ>°ÝQ>Z :

""{dnUZ hr EH$ nañnam§da n[aUm_ KS>dyZ AmUUmè`m {d{^Þ ì`mdgm{`H$ {H«$`m§Zm g_m{dï> H$aUmar

àUmbr Amho, H$s {OMm CÔoe dV©_mZ VgoM g§̂ mì` J«mhH$m§À`m JaOm ^mJ{dÊ`mgmR>r Amdí`H$ Agboë`m dñVy

d godm CnbãY H$aÊ`mÀ`m Ñï>rZo Ë`m§Mo {Z`moOZ H$aUo, qH$_Vr R>a{dUo, d¥Õr d {dVaU H$aUo hm AgVmo.''

1.2.3   {dnUZmMr d¡{eîQ>ço :

darb ì`m»`m§À`m AmYmao {dnUZmMr Imbrb H$mhr d¡{eï>ço gm§JVm òVrb.

1) {dnUZ ho J«mhH$m§À`m JaOm ^mJ{dÊ`mgmR>r dñVy d godm {Z_m©U H$aUo, g§XoedhZ H$aUo Am{U Ë`m

àË`j J«mhH$mn ª̀V nmohmoM{dÊ`mMo EH$ g§K{Q>V H$m ©̀ Amho.

2) _hÎm_ J«mhH$ g_mYmZ ho {dnUZmMo _w»` C{Ôï> Amho. Vo gmÜ` H$aÊ`m~amo~aM _hÎm_ CbmT>mb d

_hÎm_ Z\$m àmßVrH$S>ohr bj {Xbo OmVo.

3) {dnUZ hr EH$ {Za§Va MmbUmar à{H«$`m Amho.

4) {dnUZ hr EH$ ì`dñWmnH$s` à{H«$`m AgyZ Ë`mV {dnUZ {Z`moOZ, A§_b~OmdUr {Z §̀ÌU BË`mXr

H$m`mªMm g_mdoe hmoVmo.

5) {dnUZ EH$ gm_m{OH$ à{H«$`m XoIrb Amho. {dnUZm_wio g_mOmÀ`m {d{dY JaOm§Mr nyV©Vm hmoVo.
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g_mOmbm ZdZdrZ dñVy d godm Cn^moJmd`mg {_iVmV. OJmÀ`m H$moUË`mhr H$monè`mVrb dñVy bmoH$m§À`mn ª̀V

{dnUZm_wioM nmohmoMVmV. Aem VèhoZo g_mOmMo amhUr_mZ C§MmdÊ`mg _XV hmoVo.

6) {dnUZ ho EH$ gd©ñVar` H$m ©̀ Amho. g§KQ>ZoV CÀM ñVamda {dnUZ {Z`moOZmMo d S>mdnoM AmIÊ`mMo

H$m_ Ho$bo OmVo. O~m~XmarMo à_mUhr OmñV AgVo. H${Zð> ñVamda {dnUZ H$m`©H«$_m§À`m d `moOZm§À`m

A§_b~OmdUrMo H$m_ Ho$bo OmVo. O~m~XmarMo à_mU H$_r AgVo.

7) n`m©daUmMm ^mJ :

{dnUZ hm EHy$U n`m©daUmMm EH$ ̂ mJ Amho. Am{W©H$, Vm§{ÌH$, gm§ñH¥${VH$, bmoH$g§»`mË_H$ n`m©daUmVrb

KS>m_moS>tMm {dnUZmda àË`jnUo à^md nS>V AgVmo. øm KS>m_moS>tÀ`m AZwf§JmZo {dnUZ H$m ©̀H«$_mV `mo½` Vo

~Xb/gwYmaUm H$amì`m bmJVmV. V§ÌkmZmVrb ~Xbm~amo~a CËnmXZo ~Xbmdr bmJVmV.  H$mhr CËnmXZo ~§X H$amdr

bmJVmV. bmoH$m§À`m Am{W©H$ Hw$dVrZwgma CËnmXZm§À`m qH$_Vr R>amdmì`m bmJVmV.

8) gmd©{ÌH$ dmna :

{dnUZmMm Cn`moJ Ho$di ì`mdgm{`H$ g§ñWm§nwaVm _`m©{XV ZgyZ ì`ŠVtZm d Z\$m Z {_idUmè`m g§ñWm§Zmhr

Amho. ì`dgm` g§ñWm§Zm Zâ`mMo C{Ôï> gmÜ` H$aÊ`mgmR>r {dnUZ H$m`m©da OmñV ^a Úmdm bmJVmo. {dÚmnrR>o,

MM©, dñVy g§J«hmb ò, nmobrg ImVo øm gma»`m {~Ja Z\$m g§ñWm§Zmhr {dnUZmMr JaO ^mgVo. Amnë`m godoMm

XOm© XmoÝhr àH$maÀ`m g§ñWm§Zm gma»`mM {dnUZ g_ñ`m§Zm Vm|S> Úmdo bmJVo. ì`ŠVtZm hr Amnbo {dMma BVam§Zm

nQ>dyZ XoÊ`mgmR>r BVam§da Mm§Jbo N>mn nmS>Ê`mgmR>r, Amnë`mbm hdm Vmo à{VgmX Ë`m§À`mH$Sy>Z {_i{dÊ`mgmR>r

{dnUZmÀ`m VÎdm§Mm dmna H$amdm bmJVmo.

9) J{V_mZ ñdê$n :

{dnUZmMo ñdê$n J{V_mZ Amho. {dnUZmÀ`m g§H$ënZm, {H«$`m, nÕVr, H$m ©̀H«$_ BË`mXr_Ü ò H$mimZwê$n

gVV ~Xb hmoV AgVmV. AmO {dnUZmMm àdmg ~hþOZ {dnUZmH$Sy>Z (Mass marketing) EH$mg-EH$

{dnUZmH$S>o (one-to-one marketing) B§Q>aZoQ> {dnUZmn ª̀V Pmbm Amho. V§ÌkmZmVrb àJVr~amo~a {dnUZ

H$m`m©Mo ñdê$nhr ~XbV Jobo Amho.

1.2.4   {dnUZmMo _hÎd :

Iwë`m d OmJ{VH$ ~mOmanoR> ì`dñWo_wio H§$nÝ`m§nwT>rb AmìhmZo d ApñWaVm dmT>br Amho. 21 ì`m eVH$mVrb

øm A{ZpíMV Am{W©H$ n`m©daUmV {Q>Hy$Z amhÊ`mgmR>r d {d{Îm` ̀ e àmßVrgmR>r g§ñWm§Zm {dnUZ gm_Ï`m©H$S>o bj

Úmdo bmJV Amho. Amnë`m dñVy d godm§Zm nwaoer _mJUr {_i{dÊ`mÀ`m d ~mOmanoR> {hñgm dmT>{dÊ`mÀ`m Ñ{ï>Zo

{dnUZ H$m ©̀ \$maM _hÎdmMo ~Zbo Amho. {dnUZmMo _hÎd Imbrbà_mUo ñnï> H$aVm òB©b.

A) ì`mdgm{`H$ g§ñWm§À`m Ñï>rH$mZomVyZ :

H$moUË`mhr ì`mdgm{`H$ g§ñWoV {dnUZ ho gdm©{YH$ _hÎdmMo Ago H$m ©̀ AgVo. ì`mdgm{`H$ g§ñWoMo ApñVËd
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Am{U {dH$mg hm {dnUZmda Adb§~yZ AgVmo. {dnUZ Zgob Va ì`mdgm{`H$ g§ñWm H$embm? Agm _yb ŷV àíZ

{Z_m©U hmoVmo. {dnUZ ho ì`mdgm{`H$ g§ñWm§Zm CËnÞ {_i{dÊ`mMo à_wI gmYZ Amho. {dnUZmVyZ {dH«$s, {dH«$sVyZ

Z\$m Am{U Zâ`mnmgyZ g§nÎmr Agm àdmh V`ma hmoVmo. ì`mdgm{`H$ g§ñWm§Zm Amnbo ApñVÎd A~m{YV amIyZ

ñdV:Mm {dH$mg KS>dyZ AmUÊ`mgmR>r {dnUZmMr Amdí`H$Vm AgVo. ì`mdgm{`H$ g§ñWm§Zm {dnUZmMo _hÎd

{H$VnV AgVo `mMo ñnï>rH$aU Imbrbà_mUo XoVm òB©b.

1) CËnÞ _mJ© : {dnUZ hm ì`mdgm{`H$ g§ñWm§Zm CËnÞ {_i{dÊ`mMm à_wI ómoV Amho. {dnUZ ho

J«mhH$m§À`m JaOm ^mJ{dÊ`mgmR>r dñVy Am{U godm nwa{dÊ`mMo H$m ©̀ Amho. {dnUZmVyZ {dH«$s KSy>Z òVo d Z\$m

{_iVmo.

2) _m{hVrMm nwadR>m : ì`mdgm{`H$ g§ñWm§Zm ñnY}_Ü ò `eñdr [aVrZo {Q>Hy$Z amhÿZ Amnbm {dH$mg

gmYÊ`mgmR>r {d{dY _m{hVrMr Amdí`H$Vm AgVo. CXmhaUmW©, ~mOmanoR>oMo AmH$ma_mZ (J«mhH$m§Mr g§»`m),

ñnY©H$m§Mr g§»`m, Ë`m§À`m CËnmXZmMm XOm© Am{U qH$_V BË`mXr {dnUZmÛmao hr gd© _m{hVr nÕVeranUo g§H${bV

Ho$br OmVo. _m{hVrMo dJuH$aU d {díbofU H$ê$Z ì`dñWmnH$m§Zm Vr {ZU©̀  KoÊ`mgmR>r nwa{dbr OmVo. `mo½`

_m{hVrÀ`m AmYmamda KoVbo Jobobo ì`dñWmnH$s` {ZU©̀  A{YH$ dñVw{Zð> d AMyH$ AgVmV.

3) Zd{Z{_©Vr ~XbmMo ì`dñWmnZ : ì`mdgm{`H$ n[apñWVrV gmVË`mZo ~Xb hmoV AgVmo. ì`mdgm{`H$

g§ñWobm ~XbË`m n[apñWVrer Amnbo YmoaU Am{U H$m ©̀H«$_ gwg§JV R>odmdo bmJVmV. Z{dZ CËnmXZm§Mm emoY

KoD$Z Ë`m§Mm {dH$mg H$amdm bmJVmo. Aem arVrZo {dnUZ Zd{Z{_©Vr Am{U ~XbmMo `mo½` ì`dñWmnZ H$ê$Z

ì`mdgm{`H$ g§ñWm§Mm H$ma^ma AÚ`mdV amIÊ`mg Cn ẁŠV R>aVo.

4) OmJ{VH$ ~mOmanoR>oV H$m ©̀ : g§ñWm§Zm OmJ{VH$ ~mOmanoR>m H$m~rO H$aÊ`mgmR>r à^mdr {dnUZ

§̀ÌUm d S>mdnoM Cn`moJr nS>VmV.

5) ~mOmanoR>oV AmKmS>r : ~mOmanoR>oVrb Amnbo ñWmZ {Q>H${dÊ`mgmR>r d C§MmdÊ`mgmR>r {dnUZ V§ÌmMm

\$ma Cn`moJ hmoVmo.

~) AW©ì`dñWoÀ`m Ñï>rH$moZmVyZ :

{dnUZ {dH$mg Am{U Am{W©H$ {dH$mg `m XmoZ g_m§Va Am{U EH$_oH$m§g nwaH$ R>aUmè`m à{H«$`m AmhoV.

bmoH$m§À`m JaOm ^mJ{dUo, Ë`m§À`m g_mYmZmV dmT> H$ê$Z Ë`m§Mo amhUr_mZ gwYmaUo ho Ogo {dnUZmMo C{Ôï> Amho.

VgoM {dnUZ ho Am{W©H$ {dH$mgmMo gmYZ R>aVo. EHy$U AW©ì`dñWoÀ`m Ñ{ï>H$moZmVyZ {dnUZmbm AgUmao _hÎd

nwT>rbà_mUo ñnï> H$aVm òB©b.

1) {d{dY àH$maÀ`m Cn`mo{JVm§Mr {Z{_©Vr : {dnUZ H$m`m©_Ü ò J«mhH$m§Zm dñVy Am{U godm nwa{dë`m

OmVmV. {dnUZm_wio ñWb, g_`, Vm~m, AmH$ma (form) Cn`moJrVm Am{U à{V_m Cn`mo{JVm (Image utility)
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Aem {d{dY àH$maÀ`m Cn`mo{JVm {Z_m©U Ho$ë`m OmVmV. `mo½` {R>H$mUr Am{U `mo½` doir dñVy Am{U godm

nwa{dë`m_wio ñWb Am{U g_` Cn`mo{JVm {Z_m©U hmoVo. {dnUZmVyZ J«mhH$m§Zm dñVy d godm§Mm Vm~m {_iVmo.

Ë`m_wio Vm~m (Possession) Cn`mo{JVm {Z_m©U hmoVo, Va H$mhr {d{eï> dñVy Am{U godm CXm. ~§Jbm, JmS>r,

J«mhH$mon`moJr {Q>H$mD$ dñVy IaoXr Ho$ë`m_wio J«mhH$m§Zm à{V_m Cn`mo{JVm bm^Vo.

2) amoOJma {Z{_©Vr : A{bH$S>rb H$mimV OdiOdi gd© AW©ì`dñWm§nwT>o amoOJma {Z{_©VrMo AmìhmZ

AgVo. {dnUZmVrb {d{dY {H«$`m à{H«$`m§_YyZ ZdrZ amoOJmam§À`m g§Yr {Z_m©U hmoVmV. àË òH$ AW©ì`dñWoÀ`m

godm joÌmMm (Service sector) amoOJma {Z{_©VrMm doJ A{YH$ AgVmo. gw_mao EH$ V¥Vr`m§e Vo EH$ MVwWmªe BVHo$

_Zwî`~i {dnUZ joÌmV H$m ©̀aV AgVo Ago {XgyZ Ambo Amho.

3) _mJUr Am{U nwadR>m `m_Yrb g_Vmob : {dnUZm_wio dñVy Am{U godm§Mr _mJUr Am{U nwadR>m

`m_Ü ò g_Vmob gmYbm OmVmo. {Za{Zamiçm ~mOmanoR>m§_Ü ò VgoM {Za{Zamiçm H$b_m_Ü ò hm g_Vmob gmYbm

OmVmo. _mJUr nwadR>çmVrb AZmdí`H$ MT>CVma H$_r Pmë`mZo dñVy d godm§Mr dmOdr nmVirda pñWañWmda

hmoÊ`mg _XV hmoVo.

4) CËnmXZmg CÎmoOZ : {dnUZ H$m ©̀ à^mdrnUo nma nmS>bo Joë`mg dñVy§Mm (_mb) gmR>m nSy>Z ahmV

Zmhr. dñVy§Mm In doJmZo Pmë`mZo CËnmXZmg JVr òVo. {deofV: Am¡Úmo{JH$ H«$m§VrZ§Va CËnmXZ _moR>çm à_mUmV d

_mJUrnyd© hmoD$ bmJbo. dñVy Am{U godm `m§Mo {dVaU hr Iar g_ñ`m {Z_m©U Pmbr. {dnUZ H$m`m©bm A{YH$M

_hÎd àmßV Pmbo. CËnmXZmnmR>monmR> {dVaU joÌmV CËH«$m§Vr KSy>Z Ambr.

5) ZdrZ CÚmoJm§Mr C^maUr d {dH$mg : {dnUZ H$m`m©Mr ì`mßVr OgOer dmT>V OmVo VgVem ZdrZ

CÚmoJm§Mr ñWmnZm H$aÊ`mÀ`m g§Yr {Z_m©U hmoVmV. Om{hamV, ~mOmanoR>oMo g§emoYZ, _m{hVr ã ẁamo Aem àH$maÀ`m

godm§da AmYmarV CÚmoJm§Mr C^maUr Ho$br OmVo.

H$) J«mhH$m§À`m Ñ{ï>H$moUmVyZ :

AmYw{ZH$ {dnUZ ho J«mhH$m{^_wI Amho. AmnU J«mhH$m§Mr ŷ{_H$m ~OmdrV AgVmo. g_mOmVrb gdmªMm

{dnUZmer g§~§Y òVmo. J«mhH$m§À`m Ñï>rH$moZmVyZ {dnUZmbm Agbobo _hÎd nwT>rbà_mUo g_OmdyZ KoVm òB©b.

1) amhUr_mZ gwYmaUm : {dnUZm_wio bmoH$m§Zm dñVy Am{U godm§Mm `mo½` doir, `mo½` à_mUmV Am{U

`mo½` qH$_Vrbm nwadR>m hmoD$ eH$Vmo. H$_rVH$_r n¡emV J«mhH$m§À`m JaOm ^mJdyZ Ë`m§À`m g_mYmZmV dmT> Ho$br

OmVo. Ë`m_wio bmoH$m§Mo amhUr_mZ gwYmaVo. {dnUZmMo dU©Z "Delivery of Standard of Living"  Ago Ho$bo

Amho.

2) {dnUZ joÌmVrb H$[aAa g§Yr : {dnUZ hm AmO EH$ ñdV§Ì "CÚmoJ' ~Zbm Amho. {dnUZmÀ`m

Om{hamV, {dVaU, g§emoYZ, {dH«$`H$bm, g§XoedhZ BË`mXr joÌm§VyZ amoOJmamÀ`m àM§S> à_mUmda g§Yr {Z_m©U

hmoVmV. g§~§{YV joÌmVrb {deof kmZ d à{ejUmÀ`m AmYmao bmoH$ {dnUZ joÌmV _moR>o H$[aAa H$ê$ eH$VmV.
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3) BVa noemVrb bmoH$m§Zm _hÎd : S>m°ŠQ>a, dH$sb, H$a gëbmJma BË`mXr noemVrb bmoH$m§Zm Amnbo

A{eb {Q>H${dÊ`mgmR>r d dmT>{dÊ`mgmR>r {dnUZ kmZmMm _moR>m Cn`moJ hmoVmo. Amnë`m A{ebm§Mo g_mYmZ H$go

H$amdo, Ë`m§Zm Mm§Jbr godm H$er Úmdr, Amnë`m godoMr doJir AmoiI H$er {Z_m©U H$amdr ho {dnUZmÀ`m

kmZm_wioM H$iVo.

4) J«mhH$ à~moYZ : {dnUZm_wio J«mhH$ à~moYZmV dmT> hmoVo. ~mOmamV Amboë`m {d{dY dñVy d godm§Mr

_m{hVr {_iVo. H$moR>o H$m_ {_iVo, Ë`mMr qH$_V d XOm© H$m` Amho ho H$iVo. Ë`m_wio J«mhH$ IaoXrMm `mo½` {ZU©̀

KoD$ eH$VmV. \$gdUyH$sMr eŠ`Vm H$_r hmoVo.

1.2.5   {dnUZmÀ`m _yb ŷV g§H$ënZm :

{dnUZ H$m`m©Mo AmH$bZ hmoÊ`mgmR>r H$mhr _yb ŷV Jm^m ŷV g§H$ënZm g_OmdyZ KoUo Amdí`H$ R>aob.

{\${bn H$moQ>ba `m§Zr {dnUZmÀ`m _yb ŷV / Jm^m ŷV g§H$ënZm Imbrbà_mUo gm§{JVë`m AmhoV.

1) Amdí`H$Vm :

Amdí`H$Vm øm _mZdr OrdZmgmR>r Amdí`H$ ~m~r AgVmV. CXm. AÞ, nmUr, dó, {Zdmam øm àmW{_H$

Amdí`H$Vm AgVmV. Ë`mnwT>o H$a_UyH$, {ejU d BVa godm {_imì`mV Aer ì`ŠVtMr Anojm AgVo. ""_mZdr

Amdí`H$Vm åhUOo AmnU H$moUË`mVar _yb ŷV g_mYmZmnmgyZ d§{MV AmhmoV Ago dmQ>Uo hmò .''

_mZdr Amdí`H$Vm _mZdmÀ`m àH¥$Vr Y_m©VyZ {Z_m©U hmVomV. VemM Ë`m g_mOmH$Sy>Z qH$dm {dnUZH$Ë`mªH$Sy>Z

{Z_m©U Ho$ë`m OmVmV. Ooìhm ì`ŠVr Amnë`m Amdí`H$Vm ^mJ{dÊ`mgmR>r à`ËZ H$aVo Voìhm Ë`m§Mo JaOm§V énm§Va

hmoVo. Amdí`H$Vm Oar g_mZ Agë`m Var {d{dY XoemV, g_mOmV Ë`m§Mo doJdoJiçm JaOm§V n[adV©Z hmoVo. CXm.

AÞ `m Amdí`H$VoMo ^maVr` ì`ŠVrÀ`m ~m~VrV MnmVr, ^mOr, ^mH$ar øm JaOoV énm§Va hmoVo. Va A_o[aH$Z

_mUgmbm Ë`mgmR>r {nÂPm, ~J©a `m§Mr JaO ^mgVo.

2) JaOm :

Amdí`H$Vm JaOm§Mo ê$n YmaU H$aVmV. ""JaOm åhUOo _mUgmÀ`m _ZmV Imobda XS>boë`m Amdí`H$Vm§Mo

g_mYmZ H$aUmè`m Jmoï>tÀ`m BÀN>m.'' JaOm§da ì`pŠVJVVm d g_mOmMm _moR>m à^md nS>Vmo. AÞ hr Amdí`H$Vm

g_mZ Agbr Var ^maVr` ì`ŠVrÀ`m ~m~VrV MnmVr, ^mOr, ^mH$ar øm JaOoV énm§Va hmooVo, Va A_o[aH$Z

_mUgmbm Ë`mgmR>r {nÂPm, ~J©a `m§Mr JaO ^mgVo. ehar bmoH$ d J«m_rU bmoH$m§À`m JaOm {d{^Þ AgVmV.

åhUOoM ì`ŠVrÀ`m JaOm§Zm Ë`mMm ñd^md, g§ñH¥$Vr, Am{W©H$ n[apñWVr, {ejU d g_mO `m§À`mH$Sy>Z AmH$ma

{Xbm OmVmo. H$mhr ì`ŠVtZm Amnë`m JaOm§Mr Zo_H$s H$ënZm ZgVo. VgoM Ë`m§Zm Amnë`m JaOm Zo_Ho$nUmZo

gm§JVm òV ZmhrV. Ë`m_wio {dnZUH$Ë`mªZr ì`ŠVrÀ`m JaOm§Mr ZrQ> MmH¡$er Ho$br nm{hOo.

3) _mJÊ`m :

_mJÊ`m åhUOo H«$`eŠVr d IaoXrMr BÀN>m eŠVr `m§Mo nmR>~i bm^boë`m {d{eï> dñVy§À`m JaOm Ago
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åhUVm òVo. ì`ŠVrÀ`m gd©M JaOm§Mo _mJÊ`mV énm§Va hmoV Zmhr. AZoH$ bmoH$m§Zm _hmJS>r _moQ>ma nm{hOo AgVo.

na§Vw WmoS>çmM bmoH$m§À`m Odi Vr IaoXr H$aÊ`mgmR>r VmH$X d _mZ{gH$ V`mar AgVo. Ë`m_wio {dnUZH$Ë`mªZr

Amnë`m dñVyMr {H$Vr bmoH$m§Zm JaO Amho øm ~amo~aM {H$Vr bmoH$ àË`j IaoXr H$ê$ eH$VmV ømMm Aä`mg

Ho$bm nm{hOo. {dnUZH$V} JaOm {Z_m©U H$aV ZmhrV. Ë`m AJmoXanmgyZM ApñVËdmV AgVmV. {dnUZH$V} \$ŠV

Amnë`m `moOZm d BVa gm_m{OH$ KQ>H$m§À`m ghmæ`mZo Ë`m à^m{dV H$aV AgVmV. bmoH$m§Zr Ë`m§Mr {d{eï> JaO

^mJ{dÊ`mgmR>r AmnbrM dñVy H$er loð> Amho ho nQ>dyZ XoÊ`mMm à`ËZ H$aV AgVmV. CXm. _{g©{S>g ~|P _moQ>ma

CÀM à{Vð>m d lr_§VrMo àVrH$ Amho Agm OmhramVrVyZ g§Xoe XoVmV.

4) CËnmXZo :

bmoH$m§À`m _mJÊ`m nyU© H$aÊ`mgmR>r CËnmXZo bmJVmV. ""CËnmXZ åhUOo Aer H$moUVrhr Jmoï> H$s, {OÀ`m_wio

Amdí`H$Vm d JaOm§Mo g_mYmZ hmoVo.'' CËnmXZ øm g§koV ̂ m¡{VH$ dñVy CXm. H$nS>o, Ka, _moQ>ma BË`mXr ̀ m§Mm VgoM

godm CXm. {ejU, _Zmoa§OZ, ~±qH$J, {d_m, n ©̀Q>Z ̀ m§Mm g_mdoe hmoVmo. ̂ m¡{VH$ dñVy nmhVm, ñne© H$aVm, gmR>dyZ

R>odVm òVmV. Ë`m_wio Ë`m§Mo {dnUZ H$aUo gmono AgVo. na§Vw godm A_yV©, Zmed§V, d¡{dÜ`nyU© Agë`mZo Ë`m§Mo

{dnUZ H$aUo H$R>rU AgVo.

5) _yë` d g_mYmZ :

_yë` åhUOo dñVyMr qH$_V Zìho Va dñVynmgyZ Ano{jV _yV©, A_yV© \$m`Xo d qH$_V `m§Mr Jmoim~oarO hmò .

dñVyMm XOm©, godm d qH$_V `m§À`m EH$ÌrH$aUmVyZ _yë` {Z_m©U hmoV AgVo. Ogo J«mhH$mbm H$moUVrVar _moQ>ma ZH$mo

AgVo Va B§YZ H$m ©̀j_, Amam_Xm`H$, AmH$f©H$ {XgUmar H$_r XoI^mb H$amdr bmJUmar, Mm§Jë`m godoMr ì`dñWm

AgUmar Am{U qH$_V `mo½` AgUmar _moQ>ma hdr AgVo. Aem _moQ>marMo Ë`mÀ`m Ñï>rZo "_yë`' A{YH$ AgVo.

Ooìhm dñyVMr H$m_{Jar J«mhH$mÀ`m AnojmZwgma hmoVo Voìhm Ë`mg "g_mYmZ' {_iVo. g_mYmZ hr g§H$ënZm

emar[aH$, _mZ{gH$ d ^m¡{VH$ AgVo. Anojonojm A{YH$ H$m_{Jar J«mhH$m§Zm AmZ§XrV H$aVo. J«mhH$mMo g_mYmZ ho

Ë`mÀ`m ~mobÊ`m-dmJÊ`mVyZ ì`ŠV hmoV AgVo.

6) {d{Z_` : {d{Z_` åhUOo dñVy d godm§Mr n¡emÀ`m _mo~Xë`mV Ho$bobr XodKod hmò . {d{Z_`mgmR>r

Imbrb AQ>tMr nyV©Vm ìhmdr bmJVo.

A) IaoXrXma d {dH«o$Vm ho XmoZ nj Agmdo bmJVmV.

~) EH$mbm dñVyMr JaO Agbr nm{hOo Am{U Vr ^mJ{dÊ`mgmR>r n¡gm Agmdm bmJVmo. Va Xþgè`mOdi

{dH$Ê`mgmR>r Amdí`H$ Vr dñVy Agmdr bmJVo.

H$) XmoÝhr nj nañnam§À`m g§nH$m©V `mdo bmJVmV.

S>) XmoÝhr njmV {d{Z_`mÀ`m AQ>r~m~V ñdoÀN>oZo gh_Vr ìhmdr bmJVo.

B) XmoÝhr njm§Mm nañnamda {dœmg Agmdm bmJVmo.
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7) ì`dhma :

{d{Z_`mMr n[a{ZVr ì`dhmamV hmoV AgVo. ì`dhma åhUOo {d{eï> qH$_Vrbm d AQ>tZm AYrZ amhÿZ dñyVMr,

_mbH$s {dH«o$Ë`mH$Sy>Z IaoXrXmamH$S>o hñVm§VarV H$aÊ`mMr à{H«$`m hmò . ì`dhmam_wio IaoXrXma d {dH«o$Vm `m§À`mV

H$m`Xoera g§~§Y {Z_m©U hmoVmV. Ë`m§Zm {d{eï> hŠH$ àmßV hmoVmV Am{U ì`dhma nyU© H$aÊ`mMr O~m~Xmar òVo.

ì`dhma H$m`ÚmÀ`m H$joV amhÿZ H$amdo bmJVmV. Amnë`m XoemV ì`dhmam§Zm H$ama H$m`Xm, dñVy {dH«$s H$m`Xm

BË`mX§rÀ`m VaVwXr bmJy hmoVmV.

8) g§~§Y :

AmYw{ZH$ H$mimV EH$m ì`dhmam~amo~a {dnUZ H$m ©̀ g§nV Zmhr. Va J«mhH$mer gVV d {Z`{_VnUo ì`dhma

H$ê$Z g§~§Y {Z_m©U H$aÊ`mda ^a {Xbm OmVmo. Mm§Jbo J«mhH$ g§~§Y g§ñWoÀ`m ^a^amQ>rgmR>r AË`mdí`H$ AgVmV.

AmOÀ`m Vrd« OmJ{VH$ ñnY}À`m ẁJmV ZdrZ J«mhH$ {_i{dÊ`mMm IM© OwZo J«mhH$ {Q>H${dÊ`mÀ`m IMm©nojm

{H$VrVar nQ>rZo A{YH$ òV Agë`mZo J«mhH$ {Q>H${dÊ`mgmR>r àË òH$ g§ñWm YS>nS> H$arV Amho. Ë`mVyZ J«mhH$

g§~§Y ì`dñWmnZmMo _hÎd AYmoao{IV Pmbo Amho. J«mhH$mMr d¡̀ pŠVH$ _m{hVr Jmoim H$aUo, Ë`m§Mm ñd^md, JaOm

OmUyZ KoUo, Ë`mÀ`mer dma§dma g§nH©$ gmYUo, Ë`mMr AmJË`mZo XIb KoUo, Mm§Jbr godm XoUo Aem _mJm©Zr J«mhH$

g§~§Y gwYmaÊ`mgmR>r à`ËZ Ho$bo OmVmV.

H§$nÝ`m§Mm ~mOmanoR>o{df`r Ñ{ï>H$moZ H$m` Amho. Ë`m§Mo Ë`m{df`r CX²~moYZ H$go Pmbo Amho ømda Ë`m§Mr

ì`dgm` H$aÊ`mMr g§H$ënZm Adb§~yZ AgVo. {\${bn H$moQ>ba `m§Zr Ë`mgmR>r Imbrb nmM g§H$ënZm§Mo {ddoMZ

Ho$bo Amho. Ë`mn¡H$s n{hë`m VrZ g§H$ënZm, nma§n[aH$ "ñdê$nmÀ`m AgyZ AmOÀ`m H$mimV Ë`m§Mr Cn ẁŠVVm H$_r

Pmbr Amho. AmO H§$nÝ`m, {dnUZ g§H$ënZm d gmH${bH$ {dnUZ øm AmYw{ZH$ g§H$ënZm§Mm Adb§~ H$arV AmhoV.

A) CËnmXZ g§H$ënZm :

CËnmXZ g§H$ënZoZwgma J«mhH$ ì`mnH$ à_mUmda d H$_r qH$_VrV CnbãY Agbobr CËnmXZo ng§V H$aVrb.

`m_wio CËnmXZ g§H$ënZoMm dmna H$aUmè`m H§$nÝ`m CÀM CËnmXZ H$m ©̀j_Vm d ì`mnH$ {dVaU øm C{Ôï>m§da bj

H|${ÐV H$aVmV.

B d¡{eï>ço :-

A) dmOdr XOm©À`m d dmOdr qH$_VrÀ`m dñVy nwadyZ J«mhH$m§À`m JaOm ^mJ{dVm òVrb, øm g_OwVrda

CËnmXZ g§H$ënZm AmYmabobr Amho.

~) ~mOmanoR>oV ñnY}Mo à_mU ~è`mn¡H$s AgVo. J«mhH$m§Zm ~mOmamV CnbãY ñnY©H$ dñVy§Mo nyU© kmZ AgVo.

CËnmXH$mZo CËnmXZmÀ`m {Z`{_V CnbãYVoH$S>o d XOm©V gmVË` amIÊ`mH$S>o bj nwa{dbo nm{hOo.

CËnmXZ g§H$ënZm Imbrb XmoZ n[apñWVrV Cn ẁŠV R>aVo.
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1) Ooìhm CËnmXZmMr _mJUr Ë`mÀ`m nwadR>çmnojm OmñV AgVo. Ë`mdoir J«mhH$m§Zm CËnmXZ {_i{dÊ`m_Ü ò

A{YH$ ag AgVmo. CËnmXZmÀ`m XOm©Mm Vo \$magm {dMma H$arV ZmhrV. ~hþVm§e {dH$gZerb XoemV Aer n[apñWVr

AmT>iVo.

2) àM§S> à_mUmda dmnaë`m OmUmè`m J«mhH$mon`moJr dñVy§À`m ~m~VrV (CXm. AÞnXmW©, ñQ>oeZar dJ¡ao)

VgoM ã ẁQ>r nmb©g©, hm°pñnQ>b, e¡j{UH$ g§ñWm, gm_mÝ` hm°Q>ob Aem g§ñWm§_Ü òhr CËnmXZ g§H$ënZm AË §̀V

Cn ẁŠV R>aVo.

19 ì`m eVH$mÀ`m Ama§̂ rÀ`m H$mimV dmhZ ~mOmanoR>oMm {dñVma H$aÊ`mgmR>r hoÝar \$moS>©Zo hr g§H$ënZm

am~{dbr. Ë`m§Zr "CËnmXZ dmT>dm, qH$_V H$_r H$am' ho VÎdkmZ àW_ dmnabo. ~hþOZm§Zm nadS>Umè`m qH$_VrV

CbnãY H$ê$Z XoÊ`mgmR>r _moQ>marMo àM§S> à_mUmda CËnmXZ H$aÊ`mMo S>mdnoM Ë`m§Zr dmnabo. AZoH$ OnmZr

H§$nÝ`m§Mr CËnmXZ g§H$ënZoMo VÎdkmZ ho _hÎdnyU© ì ỳhaMZm åhUyZ dmnabo Amho.

~) dñVy g§H$ënZm :

dñVy g§H$ënZm Ago J¥hrV YaVo H$s J«mhH$ CÀM XOm©, H$m_{Jar qH$dm A{^Zd d¡{eï>ço Agboë`m dñVy

ng§V H$aVrb. øm g§H$ënZoMm nwañH$ma H$aUmè`m H§$nÝ`m§Mo ì`dñWmnH$ loð> XOm©À`m dñVy V`ma H$aÊ`mda Am{U

Ë`mV gwYmaUm KS>dyZ AmUÊ`mda ^a XoVmV.

B d¡{eï>ço :

dñVy g§H$ënZm hr Imbrb VÎdkmZmda AmYmarV Amho.

1) J«mhH$ dñVyMm XOm© d H$m_{JarH$S>o A{YH$ bj nwa{dVmV. Vo CÀM XOm©À`m d Mm§Jbr H$m_{Jar

H$aUmè`m dñVw IaoXr H$aVmV.

2) dñVyMr aMZm R>a{dÊ`mÀ`m H$m_mV J«mhH$m§Zm Odi Odi {dMmamV KoVbo OmV Zmhr. Amnë`m

A{^ §̀Ë`m§Zm dñVyMr aMZm gwYmaUm H$er H$amdr ho H$iVo. Ë`mgmR>r J«mhH$m§Zm {dMmaÊ`mMr qH$dm

ñnY©H$m§À`m dñVy§Mr nmhUr H$aÊ`mMr JaO Zmhr Ago H§$nZrbm dmQ>Vo. OZab _moQ>g© H§$nZrZo gwê$dmVrbm

hr g§H$ënZm dmnabr. H§$nZrMo aMZmH$ma d A{^ §̀Vo EImÚm ZdrZ _moQ>marMm AmamIS>m {dH${gV

H$arV. CËnmXZ {d^mJ Ë`mZwgma _moQ>mar V`ma H$ao. {dÎm {d^mJ Ë`mMr qH$_V R>a{dV Ago. eodQ>r

{dnUZ {d^mJ Ë`m _moQ>mar {dH$Ê`mMm à`ËZ H$arV Ago.

3) J«mhH$m§À`m JaOm§H$S>o bj {Xbo OmV Zmhr. n[aUm_r Aem H§$nÝ`m§Mr qH$_V KQ>V OmVo. A_o[aHo$Vrb

aoëdo-añVo dmhVyH$ H§$nÝ`m§Zr Amnë`m J«mhH$m§Zm aoëdo dmhVyH$M hdr Amho Ago J¥hrV Yê$Z n`m©̀ r

dmhVyH$ ì`dñWm {dH${gV H$aÊ`mH$S>o Xþb©j Ho$bo.
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H$) {dH«$` g§H$ënZm :

{dH«$` g§H$ënZm Ago J¥hrV YaVo H$s, Oa J«mhH$m§Zm _moH$io gmoS>bo Va Vo gm_mÝ`nUo g§ñWoMr CËnmXZo nwaoem

à_mUmV IaoXr H$aUma ZmhrV. åhUyZ g§ñWoZo AmH«$_H$ {dH«$` d d¥Õr à`ËZ Ho$bo nm{hOoV.

B d¡{eï>ço :

1) J«mhH$ gm_mÝ`nUo IaoXr~m~V CXmgrZVm XmI{dVmV qH$dm IaoXrg {damoY H$aVmV. Ë`m_wio Ë`m§Zm

IaoXrH$S>o di{dbo nm{hOo.

2) J«mhH$m§Zm IaoXrg àd¥Îm H$aÊ`mgmR>r H§$nZrOdi à^mdr {dH«$s ì`dñWm d d¥Õr ̀ moOZm CnbãY AgVmV.

3) H§$nZrH$S>o A{V[aŠV CËnmXZ j_Vm AgVo. {VMm dmna H$aÊ`mgmR>r CËnmXZ dmT>{dbo OmVo d Vo

{dH$Ê`mgmR>r H$R>moa à`ËZ Ho$bo OmVmV.

B _`m©Xm :

1) {dH«$` g§H$ënZoda AmYm[aV {dnUZmV _moR>r OmoIr_ AgVo.

2) J«mhH$m§Zm dñVy IaoXr H$aÊ`mgmR>r ^arg nmS>bo OmVo; Ë`m§À`m AmdS>r-{ZdS>rMm {dMma Ho$bm OmV

Zmhr.

3) dñVy AmdS>br Zmhr Va J«mhH$ em§V ~gVrb. Mma bmoH$m§V Ë`mMr dmÀMVm H$aUma ZmhrV qH$dm

J«mhH$ g§KQ>ZoH$S>o OmUma ZmhrV ho J¥{hV ~amo~a Zmhr.

S>) {dnUZ g§H$ënZm :

darb nma§n[aH$ g§H$ënZm§Zm N>oX XoUmar hr Z{dZ g§H$ënZm 1950 À`m XeH$mÀ`m _Ü`m_Ü ò CX`mg Ambr.

Vr J«mhH$ H|${ÐV, J«mhH$m{^_wI Amho. J«mhH$m§À`m JaOm emoYm d Ë`m§Mo \$m`XoeranUo g_mYmZ H$am øm VÎdkmZmda

hr g§H$ënZm AmYmarV Amho. ""bú` ~mOmanoR>oÀ`m JaOm d Amdí`H$Vm R>a{dÊ`mgmR>r d Ë`m§Mr nwV©Vm H$aÊ`mgmR>r

{dnUZ {H«$`m§Mo EH$mpË_H$aU gmYÊ`mV ñnY©H$m§nojm A{YH$ à^mdembr R>aÊ`mV g§KQ>ZoMr C{Ôï>ço JmR>Ê`mMr

{H$ëbr gm_mdbobr Amho.'' Ago {\${bn H$moQ>ba `m§Zr à{VnmXZ Ho$bo Amho. Ë`m§À`m _Vo {dnUZ g§H$ënZm hr

bú` ~mOmanoR>, J«mhH$m§À`m JaOm, EH$mpË_H$ {dnUZ Am{U bm^Xm`H$Vm øm Mma KQ>H$m§da AmYmabobr Amho.

B {dnUZ g§H$ënZoMo \$m`Xo :

1) {d{eï> CËnmXZm§nojm J«mhH$m§À`m JaOm A{YH$ _yb ŷV AmhoV hr OmUrd ì`dñWmnZm_Ü ò {Z_m©U

hmoVo.

2) g§emoYZ d ZdàdV©Z H$m`m©g JVr àmßV hmoVo.

3) H§$nZrÀ`m {d{dY {d^mJm§_Ü ò nañnamdb§~r d¥Îmr {Z_m©U hmoVo. gd© H$m`m©V EH$mpË_H$aU gmYbo

nm{hOo.
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4) CËnmXZ-{Z`moOZ d {dH$mg J«mhH$m§À`m JaOm AmoiIyZ Ho$ë`m_wio {dH«$s dmT>Vo.

5) {dnUZ IMm©Mm nwaonya _mo~Xbm {_iVmo.

6) ñnY}bm à^mdrnUo Vm|S> XoVm òVo.

7) H§$nZrMo {hV d g_mOmMo {hV `m§À`m_Ü ò gwg§JVr gmYbr OmVo. J«mhH$ g_mYmZ d g_mOmMo H$ë`mU

`mVyZM Z\$m {_iVmo ho ì`dñWmnZmbm H$iVo.

B {dnUZ g§H$ënZoÀ`m _`m©Xm :

{dnUZ g§H$ënZm am~{dÊ`mV H$moUË`mhr g§ñWobm Imbrb AS>Wio/_`m©Xm OmUdVmV.

1) g§KQ>ZmË_H$ AS>Wio :

J«mhH$mÀ`m gd© JaOm H§$nZrH$Sy>Z ^mJ{dë`m OmD$ eH$V ZmhrV. Or CËnmXZ d godm {Z_m©U H$aÊ`mgmR>r

H§$nZrOdi nwaogo _Zwî`~i, Vm§{ÌH$, g§gmYZo d H$m¡eë` Amho Vr CËnmXZo d godm nwa{dÊ`mda bj H|${ÐV H$amdo

bmJVo.

2) gm_m{OH$ _`m©Xm :

g_mOmbm A{hVH$maH$ CËnmXZo d godm H§$nÝ`m§Zr nwady Z òV. CXm. V§~mIy, Xmê$, A\y$, Mag dJ¡ao.

3) C{Ôï>m§Vrb g§Kf© :

H$mhrdoim H§$nZrMr C{Ôï>o, J«mhH$m{^_wIVm d H$m`mªMo EH$mpË_H$aU øm§À`mV nañna {damoY, g§Kf© {Z_m©U

hmoVmo. {dnUZ g§H$ënZm à^mdrnUo am~{dÊ`mV AS>MUr òVmV. Ogo H$mhr H§$nÝ`m pñWaVoda OmñV ^a XoVmV,

OmoIr_ Q>miÊ`mMm à`ËZ H$aVmV. Aem H§$nÝ`m J«mhH$m§À`m ~XbË`m JaOm§Zm `mo½` à{VgmX XoD$ eH$V ZmhrV

qH$dm ObX {dH$mgmda A{V^a {Xbm Va CËnmXZ XOm© d gododa {dnarV n[aUm_ hmoVmo.

4) A§VJ©V _V ôX :

{dnUZ g§H$ënZoMm ñdrH$ma H$aÊ`mg H§$nZrVrb A{YH$mar BÀNw>H$ ZgVmV. {dÎmr`, CËnmXZ d A{^`m§{ÌH$s

ì`dñWmnH$m§Zm H§$nZrVrb Amnbo _hÎd H$_r hmoB©b Aer {^Vr dmQ>Vo.

5) Anì``mMr eŠ`Vm :

gm_mÝ`nUo J«mhH$ ho Ë`m§À`m dV©_mZ Vgo ̂ {dî`H$mbrZ JaOm§Mo _yë`_mnZ H$aÊ`mÀ`m H$m_mV Va~oO ZgVmV.

n[aUm_r Ë`m§À`m JaOm§da AmYm[aV CËnmXZ g§emoYZ dm`m OmÊ`mMr XmQ> eŠ`Vm AgVo.

B) gmH${bH$ {dnUZ g§H$ënZm (The wholistic Marketing Concept) :

21 ì`m eVH$mÀ`m n{hë`m XeH$mVrb àdmhm§Zr d eŠVtZr {dnUZmH$S>o nmhÊ`mMr Ñï>r A_ybmJ«nUo

~XbyZ Q>mH$br Amho. {dnUZmH$S>o {d^m{OV Ñ{ï>H$moZmVyZ Z nmhVm g_J« / EH$mpË_H$ Ñï>rH$moZmVyZ nmhÊ`mMr

JaO {Z_m©U Pmbr Amho. Ë`mVyZM g_J« / gmH${bH$ {dnUZ g§H$ënZm ApñVËdmV Ambr Amho.



13

B ì`m»`m :

"nañnam§Mm {dñVma d nañnamdb§~Z AmoiIyZ {dnUZ H$m ©̀H«$_, à{H«$`m d {H«$`m ̀ m§Mm {dH$mg, {S>PmB©Z d

A§_b~OmdUr H$aUo åhUOo gmH${bH$ {dnUZ g§H$ënZm hmò .'' {\${bn H$moQ>ba

gmH${bH$ {dnUZ ho {d{dY {dnUZ {H«$`m§Mr ì`mßVr d pŠbï>Vm AmoiIyZ Ë`m§À`m_Ü ò _oi KmbÊ`mMo

H$m_ H$aVo. {dnUZm_Ü ò àË òH$ "{H«$`m' _hÎdnyU© AgVo ho bjmV KoVbo OmVo. Am{U gd© {H«$`m§Mm EH${ÌV

{dMma H$aUmam ì`mnH$ d EH$mpË_H$ Ñ{ï>H$moZ pñdH$mabm OmVmo.

{\${bn H$moQ>ba `m§Zr gmH${bH$ {dnUZmMo Mma ì`mnH$ KQ>H$ Imbrb AmH¥$VrV XmI{dbo AmhoV.

{dnUZmÀ`m {H«$`m ñdV§Ì ZgyZ Ë`m EH$_oH$s¨Zm nyaH$ d EH$_oH$s¨da Adb§~yZ AgVmV. VgoM g§KQ>ZoVrb

BVa {d^mJmVrb {H«$`m§À`m {dnUZmda àË`j n[aUm_ hmoV AgVmo. åhUyZ Ë`m§Mm EH${ÌV {dMma H$aÊ`mMr JaO

AgVo.

1) g§~§Y ì`dñWmnZ :

ì`dgm` {_i{dÊ`mgmR>r d {Q>H${dÊ`mgmR>r _hÎdnyU© KQ>H$m~amo~a nañnam§Zm bm^Xm`H$ Ago XrK©H$mbrZ

gmH${bH$

{dnUZ

A§VJ©V {dnUZ

d[að> ì`dñWmnZ
{dnUZ

{d^mJ
BVa

{d^mJ
EH$mpË_H$ {dnUZ

dñVy d godm

g§XoedhZ {dVaU

_mJ©

H$m_{Jar {dnUZ g§§~§Y {dnUZ

{dH«$s CËnÞ

~«°ÝS> d

J«mhH$ g_Vm

{ZVr_yë`o n`m©daU H$m`Xo{df`H$

g_wXm`

J«mhH$ gmIir

_Ü`ñW

^mJrXma
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g§~§Y {Z_m©U H$aUo ho g§~§Y ì`dñWmnZmMo Ü ò̀  AgVo. g§~§Y ì`dñWmnZmV J«mhH$, H$_©Mmar, {dnUZ ^mJrXma

({dVaU _mJ©, nwadR>oXma, {dVaH$, A{^H$V} d {dH«o$Vo) Am{U ^mJYmaH$, Jw§VdUyH$Xma `m§Mm g_mdoe hmoVmo.

{dnUZH$Ë`mªZr øm gd© KQ>H$m§Mr ̂ a^amQ> H$er hmoB©b Am{U Ë`m§À`m _mo~Xë`mV g_Vmob H$gm amIVm ̀ oB©b ̀ mMm

{dMma Ho$bm nm{hOo. Ë`mgmR>r Ë`m§À`m gj_Vm, g§gmYZo, Amdí`H$Vm, C{Ôï>o d BÀN>m g_OmD$Z KoVë`m nm{hOoV.

g§~§Y ì`dñWmnZm_wio eodQ>r EH$ {dnUZ Omio (_mH}$Q>tJ ZoQ>dH©$) {Z_m©U hmoÊ`mg _XV hmoVo. H§$nÝ`m d¡̀ pŠVH$

J«mhH$m§À`m JaOm d BÀN>m bjmV KoD$Z Ë`m§Zm ñdV§Ì dñVy d godm XoD$ bmJë`m AmhoV. VgoM Ë`m§À`mer ñdV§ÌnUo

g§XoedhZ H$ê$ bmJë`m AmhoV. OwZo J«mhH$ {Q>H${dÊ`mda A{YH$ ^a XoV AmhoV. VgoM {dnUZ ^mJrXmam§~amo~a

gbmo»`mMo d g_mYmZH$maH$ g§~§Y {Z_m©U H$arV AmhoV. H$maU eodQ>r Ë`m§À`m _m\©$VM H§$nZrMr dñVy / godm

A§{V_ J«mhH$mn ª̀V nmohmoMV AgVo.

2) EH$mpË_H$ {dnUZ :

Amnë`m dñVy d godm, Om{hamV g§Xoe d {dVaU _mJ© `m§À`mV EH$mpË_H$aU H$ê$Z {dnUZ H$m ©̀H«$_m§Mr

n[aUm_H$maH$Vm dmT>{dbr OmVo. CXm. Ooìhm EImXm J«mhH$ g§JUH$ IaoXr H$aVmo Voìhm Ë`mg g§JUH$ ~g{dUo,

XoI^mb H$aUo, à{ejU XoUo øm Jmoï>tMr Anojm AgVo. åhUyZ H§$nZrZo Ho$di g§JUH$ {dHy$Z ^mJV Zmhr Va Vmo

J«mhH$m§À`m H$m`©ñWir ~g{dUo, dmnamMo à{ejU XoUo, Ë`mMr XoI^mb H$aUo øm ~m~rhr Úmì`m bmJVmV.

Q>o{bpìhOZ, ao{S>Amo d N>mnrb OmhramV, do~gmB©Q> g§XoedhZ, OZ g§nH©$, BË`mXtMr {ZdS> Aem àH$mao Ho$br OmVo

H$s, _mÜ`_o d¡̀ pŠVH$[aË`m Ano{jV n[aUm_ Va XoVmVM {edm` BVa _mÜ`_m§er nyaH$ R>aVmV.

H§$nZrZo EH$mpË_H$ {dVaU _mJ© ì ỳhaMZm {dH${gV Ho$br nm{hOo. àË òH$ _mJm©Mm dñVy {dH«$sda d ~«°ÊS>

g_Voda H$m` WoQ> n[aUm_ hmoVmo VgoM BVa _mJmªZm Vo AàË`jnUo {H$VnV _XV H$ê$ eH$VmV `mMm {dMma H$ê$Z

_mJmªMr {ZdS> Ho$br nm{hOo d Ë`mÀ`mV Omio {Z_m©U Ho$bo nm{hOo. \$maM OmñV qH$dm \$maM H$_r _mJmªÀ`m

\$m`Úm-VmoQ>çm§Mm Aä`mg Ho$bm nm{hOo.

3) A§VJ©V {dnUZ (Internal Markting) :

J«mhH$m§Mr Mm§Jbr godm H$ê$ BpÀN>Umè`m H$_©Mmè`m§Mr {ZdS> H$aUo, Ë`m§Zm Amdí`H$ Vo à{ejU XoUo d

H$m ©̀àd¥Îm H$aUo øm ~m~rer A§VJ©V {dnUZ g§~§{YV AgVo. g§KQ>ZoVrb àË òH$OU `mo½` {dnUZ VËdm§Mo nmbZ

H$aVmo ho nm{hbo OmVo. H§$nZrÀ`m ~mhoarb {dnUZ H$m }̀ {OVH$s _hÎdmMr AgVmV {VVH$sM qH$dm Ë`mnojmhr

A{YH$ H§$nZrVrb {dnUZ {H«$`m _hÎdmÀ`m AgVmV. H§$nZrMm H$_©Mmar dJ© V`ma Zgob Va J«mhH$m§Zm gdm}ËH¥$ï>

godoMo dMZ XoÊ`mV H$mhrM AW© ZgVmo. {dnUZ hr g§KQ>ZoVrb EH$m {d^mJmMr O~m~Xmar ZgVo. Ooìhm H§$nZrVrb

gd© {d^mJ J«mhH$ C{Ôï>o gmÜ` H$aÊ`mgmR>r EH${ÌVnUo H¥$Vr H$aVmV VoìhmM {dnUZ H$m ©̀ ̀ eñdr hmoVo. A{^`m§{ÌH$s

{d^mJmZo dñVyMr `mo½` aMZm Ho$br nm{hOo. {dÎm {d^mJmZo nwaogm {ZYr nwa{dbm nm{hOo. IaoXr {d^mJmZo `mo½`

gm_wJ«rMr IaoXr Ho$br nm{hOo, CËnmXZ {d^mJmZo `mo½` doir `mo½` XOm©Mo, `mo½` à_mUmV CËnmXZ Ho$bo nm{hOo
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Am{U {hemo~ {d^mJmZo Z\$m `mo½` àH$mao _moObm nm{hOo. A§VJ©V {dnUZmV {dnUZ {d^mJmZo BVa gd© {d^mJm§er

g§~§Y R>odbo nm{hOoV.

4) H$m_{Jar ì`dñWmnZ (Performance Marketing) :

{dnUZ {H«$`m d H$m ©̀H«$_m§VyZ g§ñWobm {H$Vr Am{W©H$ bm^ hmoVmo ho H$m_{Jar ì`dñWmnZ nmhVo. H§$nZrMm

~mOmanoR> {hñgm, J«mhH$ g_mYmZ, dñVyMm XOm©, J«mhH$ J_mdÊ`mMo à_mU BË`mXr KQ>H$m§~m~V AMyH$ d {dídmgmh©

_m{hVr CÀM ì`dñWmnZmbm hdr AgVo. VgoM Ë`m§Zm Amnë`m dñVy/godoMm g_mOmda, n`m©daUmda H$m` n[aUm_

hmoVmo ho OmUyZ KoÊ`mV bj AgVo. Amnë`m {dnUZ H$m`m©À`m H$m`Xoera d Z¡{VH$ n[aUm_m§Mmhr Vo {dMma H$arV

AgVmV. H§$nZrMo CÀM ì`dñWmnZ ho ^mJYmaH$m§Zm d BVa {hVYmaH$m§Zm {d{Îm` n[aUm_m~m~V CÎmaXm`r AgVo.

VgoM gm_m{OH$ O~m~XmarMo {Zdm©hZ H$aÊ`mg dMZ~Õ AgVo.

1.3.6   {dnUZmMo ñdê$n :

{dnUZ H$m`m©_Ü ò H$mb_mZ n[apñWVrZwgma AZoH$ ~Xb hmoV Jobo. nma§nm[aH$ {dnUZmnojm AmOMo AmYw{ZH$

{dnUZmMr ì`már d H$jm ̀ m {Xdg|{Xdg {dñVmaV Joë`m AmhoV. "Cn^moŠË`mMo g_mYmZ' ̀ mbm AmYw{ZH$ {dnUZmV

_hÎdmMo ñWmZ àmá Pmbo Amho. AZoH$ {dMmad§Vm§Zr {dnUZH$m`m©Mo dJuH$aU {d{dY àH$mao Ho$bo Amho.

H$m°Ýìhg©, øwJmo d {_Mob `m§Zr {dnUZH$m`m©V ^m¡{VH$ hmbMmb {H«$`m, ñdm{_Ëd hmbMmb {H«$`m Am{U

~mOmanoR> ì`dñWmnZ {H«$`m§Mm g_mdoe hmoVmo Ago ì`ŠV Ho$bo. Va S>m°. Oo. E\$. nmB©H$ `m§Zr {dnUZ H$m`m©Mo

H|$ÐrH$aUmMr {H«$`m Am{U {dVaU{H«$`m Ago dJuH$aU Ho$bo Amho. gm_mÝ`nUo {dnUZ ì`márMo dJuH$aU

nwT>rbà_mUo H$aVm òB©b.

{dnUZ{H«$`m

^m¡{VH$ hmbMmb{df`H$

{H«$`m

x gmR>dUyH$

x dmhVyH$

x {dVaU

x dJuH$aU d loUrH$aU

x {MÝhm§H$Z

x doîQ>Z

ñdm{_Ëd hmbMmb{df`H$ {H«$`m

x JaOm AZw_mZ

x _mJUr {Z{_©Vr

x {dH«o$Vm-IaoXrXma emoY

x gm¡Xo~mOr

x Om{hamV d à{gÕr

x ~mOmanoR> _m{hVr gmR>m

x _mbH$s h¸$ hñVm§Va

~mOmanoR> ì`dñWmnZ

x {dnUZ {H«$`m {Z`moOZ

x YmoaU AmIUr

x AW©nwadR>m

x g§KQ>Z

x {ZX}eZ

x {heo~ boIZ

x OmoIr_

x ~mOmanoR> g§emoYZ

x {Z §̀ÌU
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1.3.7  {dnUZmMr ì`már :

{dnUZm_Ü ò g_m{dï> hmoUmè`m {d{dY {H«$`m nwT>rbà_mUo -

1) {dnUZ g§emoYZ :

AmYw{ZH$ {dnUZm_Ü ò {dnUZ g§emoYZ hm KQ>H$ Iyn _hÎdmMm g_Obm OmVmo. {dnUZmÀ`m gd© à`ËZm§Mm

~mOmanoR>oda H$m` n[aUm_ hmoVmo, Ë`mMm Aä`mg, {dûcofU Am{U g§emoYZ H$aUo Amdí`H$ Amho. Ë`m_wio

{dnUZm~m~V _hÎdmMo {ZU©̀  hmoUo eŠ` hmoVo. {dnUZ g§emoYZmVyZ {_imboë`m _m{hVrMm dmna H$ê$Z ~mOmanoR>oVrb

ñnYm©, J«mhH$m§Mo ~XbVo _mZgemó, V§ÌkmZm~Ôb, ~mOmanoR>oVrb ~XbË`m KS>m_moS>r `m{df`r AMyH$ A§XmO

H$aVm òVmV Am{U {dnUZ H$m ©̀ à^mdrnUo nma nmS>Uo eŠ` hmoVo.

2) {dnUZ {_lU :

dñVy, dñVyMr qH$_V, {dVaU_mJ© Am{U {dH«$`d¥Õr `m KQ>H$m§Mo `mo½` {_lU Ho$ë`mg {dnUZH$m ©̀ A{YH$

à^mdr hmoÊ`mg _XV hmoVo. Ë`m§Mo H$go d H$moUË`m à_mUmV {_lU H$amdo `m~m~VMm YmoaUmË_H$ {ZU©̀  {dnUZ

{_lUmV KoVbm OmVmo. àË òH$ ~mOmanoR>oÀ`m ñdê$nmZwgma {dnUZ {_lUmMo {d{dY AmH$f©U d ñnYm©Ë_H$ g§M

V`ma H$amdo bmJVmV Am{U Ë`mV n[apñWVrZwgma `mo½` ~Xb H$amdo bmJVmV. WmoS>Š`mV, {dnUZ {_lU hr gVV

MmbUmar à{H«$`m Amho.

3) {dVaU ì`dñWm :

CËnm{XV dñVy J«mhH$mn ª̀V bdH$amV bdH$a, nwaoem à_mUmV Am{U H$_rV H$_r IMm©V nmohmoMÊ`mgmR>r

`mo½` {dVaU _mJm©Mr {ZdS> H$amdr bmJVo. {dVaU_mJm©V KmD$H$ ì`mnmar, {H$aH$moi ì`mnmar, A{^H$Vm© Aem

AZoH$ _Ü`ñWmMr gmIir AgVo. Ë`mn¡H$s EH$ qH$dm AZoH$ _Ü`ñWmMr {ZdS> {dMmanyd©H$ H$aUo _hÎdmMo Amho.

4) {dnUZ _m{hVr nÕV :

~mOmanoR>oVrb Amnbo H$_©Mmar Am{U J«mhH$ dJ© `m§À`mer gmVË`mZo g§nH©$ R>odÊ`mgmR>r {dnUZ _m{hVr

nÕV {dH${gV H$aUo Cn ẁŠV R>aVo. hr _m{hVr nÕV ObX, {H$\$m`Vera Am{U {ZXm}f Agmdr bmJVo. Ë`m_wio

~mOmanoR>o~m~VMr AÚ`mdV _m{hVr CnbãY hmoD$Z {dnUZ{df`H$ {ZU©̀  AMyH$ arVrZo KoVm òVmV. {dnUZ

{df`H$ _m{hVrMo g§H$bZ, à{H«$`m, nwadR>m Am{U `mo½` {ZîH$f© ho {dnUZ _m{hVr nÕVrMo KQ>H$ AgyZ Ë`mgmR>r

hmS>©doAa, gm°âQ>doAa, S>mQ>m~og, g§JUH$s` àUmbr, g§JUH$ V§Ìk Cn ẁŠV R>aVmV.

5) ~mOmanoR> n`m©daU :

{dnUZ H$m ©̀ ho ~mOmanoR>r` n`m©daUmV nma nmS>mdo bmJVo. n`m©daUmVrb {d{^Þ KQ>H$m§Mm AZwHy$b qH$dm

à{VHy$b n[aUm_ {dnUZ H$m`m©da hmoV AgVmo. Ë`m_wio `m KQ>H$m§Mm Aä`mg H$ê$Z {dnUZ H$m ©̀ nma nmS>mdo

bmJVo. {dnUZ n`m©daUmMo ~mø n`m©daU d A§VJ©V n`m©daU Ago XmoZ ̂ mJ nS>VmV. ~mø n`m©daUmV gm_m{OH$,

amOH$s`, Am{W©H$, gm§ñH¥${VH$, V§ÌkmZ{df`H$, Am§Vaamï´>r` B. KQ>H$m§Mm g_mdoe hmoVmo Va A§VJ©V n`m©daU d
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g§KQ>ZoMr _yë`nÕVr, H$_©Mmar dJ©, g§KQ>ZaMZm B. KQ>H$ g_m{dï> hmoVmV. `m n`m©daUmMo AMyH$ {díbofU

H$aÊ`mgmR>r g§KQ>ZoV ñdV§Ì {d^mJ ñWmnZ Ho$bm OmVmo Am{U `m {díbofUmgmR>r {d{dY V§Ìm§Mm dmna H$ê$Z

AMyH$ {ZU©̀  KoVbo OmVmV.

6) ~mOmanoR>o {d^mOZ / I§S>rH$aU :

~mOmanoR>oVrb J«mhH$m§Zm A{YH$ Mm§Jë`m godm d gw{dYm nwadÊ`mgmR>r emór` nm`mda AmYm[aV ~mOmanoR>oMo

AZoH$ ^mJm_Ü ò {d^mOZ H$aÊ`mV òVo. ~mOmanoR> {d^mOZmgmR>r ^m¡Jmo{bH$ joÌ, bmoH$g§»`m J«mhH$ dV©Z nÕV

B. {d{dY KQ>H$m§Mm AmYma KoÊ`mV òVmo. Ë`m_wio J«mhH$m§À`m JaOm§da A{YH$ Mm§Jë`m àH$mao bj H|${ÐV H$aVm

òD$Z {dnUZH$m ©̀ A{YH$ n[aUm_H$maH$nUo H$aVm òVo.

7) Cn^moŠË`mMr dV©UyH$ :

{dnUZm_Y ò Cn^moŠË`mMr ̂ y{_H$m gdm©V _hÎdmMr R>aVo. Cn^moŠVm Amnë`m _mZgemómZwgma IaoXr{df`H$

{ZU©̀  KoÎm AgVmo. Ë`mÀ`m IaoXr {ZU©̀ mda Am{W©H$ d Am{W©Ho$Va KQ>H$ à^md Q>mH$V AgVmV. CXm. CËnÞ, IM©

àd¥Îmr, Cn^moJmMr BÀN>m, CYmar gdbV, gaH$maMo qH$_V {df`H$ YmoaU, Vm§{ÌH$ KQ>H$, Ym{_©H$, gm§ñH¥${VH$

KQ>H$ B. åhUyZ Cn^moŠË`mÀ`m dV©Z nÕVrMm Aä`mg d {díbofU H$aUo hm {dnUZmVrb _hÎdmMm ^mJ Amho.

Ë`m AmYmao {dnUZ{df`H$ {ZU©̀  d YmoaUo AMyH$nUo R>adbr OmD$ eH$VmV Am{U {dnUZH$m ©̀ à^mdr hmoÊ`mg

_XV hmoVo.

{dnUZ

ì`mßVr

{dnUZ

g§emoYZ
{dnUZ

{_lU

{dnUZ ì`dñWmCn^moŠVm dV©UyH$

~mOmanoR>

I§S>rH$aU
~mOmanoR>

n`m©daU

{dnUZ

_m{hVr

nÕV
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1.3.8  {dnUZmMr CËH«$m§Vr :

{dnUZmMr CËH«$m§Vr nwT>rb Q>ßß`m§_YyZ Pmbobr {XgyZ òVo.

1) dñVy{d{Z_` AdñWm :

EH$m dñVyÀ`m ~Xë`mV Xwgar dñVy KoÊ`mMm ì`dhma åhUOo dñVy{d{Z_` hmò . dñVyMm CËnmXH$ AmnUmH$S>rb

OmXm dñVy Xwgè`m JaOy _mUgm§Zm IndyZ Ë`m~Xë`mV Amnë`mbm Á`m Á`m dñVy§Mr Adí`H$Vm Amho Ë`m {_idÊ`mMm

à`ËZ H$aV Ago. {dnUZmÀ`m CËH«$m§Vr_Yrb hr gdmªV n{hbr AdñWm hmò .

2) ñWm{ZH$ ~mOmanoR> :

Amnë`m A{V[aŠV CËnm{XV dñVy IndÊ`mgmR>r {d{dY {R>H$mUr {\$aÊ`mEodOr EImÚm {d{eï> JmdmV

{d{eï> {R>H$mUr OÌm ^adÊ`mV òD$ bmJbr Am{U Ë`m {R>H$mUr dñVyMo gd© IaoXrXma Am{U CËnmXH$ EH$Ì òD$Z

dñVy§M`m XodmUKodmUrMo ì`dhma H$ê$ bmJbo. `mVyZM ñWm{ZH$ ~mOmanoR>m {Z_m©U Pmë`m. Ë`mM~amo~a AZoH$

CËnmXH$ d IaoXrXma EH$Ì Amë`mZo ñnY}Mo dmVmdaU {Z_m©U Pmbo.

3) n¡gm {d{Z_` _mÜ`_ :

`m AdñWoV n¡emMm emoY bmJë`mZo dñVy§EodOr n¡emMm dmna XodmUKodmUrgmR>r H$aÊ`mV òD$ bmJbm.

Ë`m_wio ì`mnma d ~mOmanoR>m§Mm {dñVma Pmbm. Z\$m, g§nÎmr ̀ m ZdZdrZ H$ënZm§Mm {dH$mg Pmbm Am{U {dnUZmg

A{YH$ JVr {_imbr. Ë`m_wio CËnmXZH$m`m©V n¡go Jw§VdÊ`mMr àd¥Îmr dmT>br Am{U ^m§S>dbemhrMm CX` Pmbm.

4) Am¡Úmo{JH$ H«$m§Vr :

18 ì`m eVH$mV Am¡Úmo{JH$ H«$m§VrMr gwédmV Pmbr. Ë`mVyZ AZoH$ §̀Ìm§Mm emoY bmJë`mZo _moR>çm à_mUmda

d _mJUrnyd© CËnmXZ gwê$ Pmbo. ho CËnmXZ IndÊ`mgmR>r ZdZì`m ~mOmanoR>m§Mm emoY KoÊ`mMr à{H«$ òg MmbZm

{_imbr. {dnUZmÀ`m CËH«$m§Vr_Yrb hm Q>ßnm gdmªV _hÎdmMm R>abm. H$maU ̀ mVyZM {dnUZmMm _moR>çm à_mUmda

{dH$mg hmoÊ`mg _XV Pmbr.

5) _wŠV ì`mnma YmoaU :

_mJUrnyd© d _moR>çm à_mUmdarb CËnmXZ IndÊ`mgmR>r B§½b§S>Zo àW_ _wŠV ì`mnma YmoaUmMm ñdrH$ma

Ho$bm. dñVyÀ`m Am`mV-{Z`m©Vrdarb {Z~ªY aÔ Pmë`mZo _wŠV Am§VaamîQ´>r` ì`mnma gwê$ Pmbm. Ë`m_wio {dnUZmg

OmJ{VH$ ñVamda dmd {_imbm. AWm©V ho YmoaU 20 ì`m eVH$mÀ`m gwédmVrbm H$mb~mø R>abo.

6) dmQ>n H«$m§Vr :

`m AdñWoV dñVyÀ`m CËnmXZmnojm {dnUZmg A{YH$ _hÎd Amho. CÚmoJ ì`dgm`m§Zr ~mOmanoR>m§da Amnbo

bj H|${ÐV H$aÊ`mg gwédmV Ho$br. `m H$mimg dmQ>n H«$m§Vr Ago åhQ>bo OmVo. A_o[aHo$_Y ò _moR>çm à_mUmda

{H$aH$moi XwH$mZo ñWmnyZ Ë`mVyZ dñVy§Mr OmoaXma {dH«$s H$aÊ`mgmR>r à`ËZ Ho$bo OmD$ bmJbo.
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7) {dkmZ d V§ÌkmZ àJVr :

n{hë`m d Xwgè`m _hm ẁÕmZ§Va Amnmnë`m AW©ì`dñWm§Mr Zì`mZo C^maUr H$aÊ`mgmR>r AZoH$ Xoem§Zr {dkmZ

d V§ÌkmZmMm Adb§~ H$aÊ`mg gwédmV Ho$br. `mM H$mimV _m{hVr V§ÌkmZ joÌmVhr A\$mQ> àJVr Pmbr. Ë`m_wio

{dnUZmV A_ybmJ« ~Xb hmoD$ bmJbo. ~mOmanoR> g§emoYZ, ~mOmanoR> {dûcofU `m ZdZì`m g§H$ënZm§Mm CX` `m

H$mimV Pmbm. {dkmZ d V§ÌkmZmVrb àJVr_wio g§nyU© OJ hr EH$ ~mOmanoR> ~Zbr. B§Q>aZoQ>, _m{hVrMo _hm_mJ©,

g§XoedhZ d dmhVyH$sMr ObX ì`dñWm `m_wio H$moUË`mhr Xoemer H$mhr jUmV gmYbm OmD$ eH$Vmo ho bjmV

Amë`mZo {dnUZmg JVr àmá Pmbr.

8) OmJ{VH$ AW©ì`dñWm :

CXmarH$aU, ImOJrH$aU Am{U OmJ{VH$sH$aUmÀ`m YmoaUmMm ñdrH$ma Ho$ë`mZ§Va g§nyU© OJ ho EH$ d¡{œH$

IoS>o ~Zbo (Global Village) Am{U {dnUZ {dH$mgmbm {dœì`mnr ñdê$n àmá Pmbo.

OmJ{VH$ AW©ì`dñWm

h

{dkmZ d V§ÌkmZ àJVr

h

dmQ>n H«$m§Vr

h

_wŠV ì`mnma YmoaU

h

Am¡Úmo{JH$ H«$m§Vr

h

n¡gm {d{Z_` _mÜ`_

h

ñWm{ZH$ ~mOmanoR>m

h

dñVy{d{Z_` AdñWm

{dnUZ CËH«$m§Vr
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1.3.9   {dnUZ n`m©daU :

{dnUZmÀ`m {d{^ÝZ {H«$`m Am{U ì`dñWmnH$s` H$m ©̀o n`m©daUmV KS>V AgVmV. n`m©daUmVrc KQ>H$m§Mm

{dnUZ H$m`m©da n[aUm_ hmoV AgVmo. n`m©daUmVrc H$mhr KQ>H$m§_wwio AZoH$ n«H$maÀ`m g§Yr {Z_m©U hmoV AgVmV,

Va H$mhr KQ>H$ {dnUZmÀ`m H$m`m©g ~mYm AmUVmV. åhUyZ `m n`m©daUmMm {dnUZmÀ`m ÑîQ>rH$moZmVyZ Aä`mg

H$amdm cmJVmo Am{U Ë`mn«_mUo {dnUZ{df`H$ Ü ò̀ YmoaUo AmImdr cmJVmV. ̀ m nmíd©̂ y_rda n`m©daUmMo ñdê$n

ì`már Am{U {d{dY KQ>H$ Aä`mgUo Amdí`H$ R>aVo.

n`m©daU hr ì`mnH$ g§H$ënZm AgyZ {VMr Zo_H$s ì`m»`m H$aUo H$R>rU Amho. H$mc_mZ n[apñWVrZwgma

n`m©daUmVrc ghmæ` ŷV R>aUmao KQ>H$ {^ÝZ{^ÝZ AgVmV. {dnUZ n`m©daU åhUOo {dnUZmÀ`m H$m`m©da n[aUm_

H$aUmè`m gd© n[apñWVr, KQ>Zm Am{U n«^md `m§Mr Jmoim~oarO AgVo. {dnUZmÀ`m H$m`m©da n«Ë`j qH$dm

An«Ë`jnUo n«̂ md Q>mH$Um`m ì`ŠVr g_yh g§KQ>Zm KQ>H$ Am{U eŠVr `m§Mm Ë`m_Ü ò g_mdoe hmoVmo.

{dnUZ n`m©daUmMo ñdê$n :

{dnUZ n`m©daUmMo Zo_Ho$ ñdê$n ñnï> hmoÊ`mÀ`m Ñï>rZo Ë`mMr d¡{eîQ>ço nmhUo Amdí`H$ R>aVo.

1. J{V_mZVm :

{dnUZ n`m©daUmV gVV ~Xc hmoV AgVmV n`m©daUmVrc amOH$s`, gm_m{OH$, Am{W©H$, Vm§{ÌH$$,

~Xcm§Mm n[aUm_ {dnUZmÀ`m H$m`m©da hmoVmo. Ë`m_wio n`m©daUmVrc ~Xcmn«_mUo {dnUZ Ü ò̀ YmoaUmV `mo½` Vo

~Xc H$amdo cmJVmV. ~XcË`m n[apñWVrer {_iVo OwiVo KoD$Z _mJ©H«$_U H$aUmao {dnUZM `eñdr hmoD$

eH$Vo.

2. A{ZpíMVVm :

{dnUZ n`m©daUmÀ`m J{V_mZVo_wio Ë`mVrc {d{dY KQ>H$m§~m~V A§XmO ~m§YUo H$R>rU AgVo. ̀ m KQ>H$m§_Ü ò

Ho$ìhm, H$emn«H$mao Am{U {H$Vr n«_mUmV ~Xc hmoD$ eHo$c `m§Mm {ZpíMV A§XmO H$aVm òV Zmhr. hm A§XmO

H$aÊ`m~m~V H$mhr V§Ìm§Mm AmYma ¿`mdm cmJVmo. nU Vmo R>am{dH$ _`m©Xon ª̀VM Cn ẁŠV R>aVmo. g§̂ mì` ~Xcm§~m~VMm

A§XmO Iam R>ê$ eH$Vmo qH$dm Ë`mV {dnUZ ì`dñWmnZmcm An`fhr òD$ eH$Vo.

3. ì`mnH$Vm :

{dnUZ n`m©daU hr ì`mnH$ g§H$ënZm AgyZ Ë`m_Ü ò AZoH$ ~m~tMm g_mdof hmoVmo. `m ~m~tMr nyd©H$ënZm

òD$ eH$Vo qH$dm `m ~m~r AMmZH$hr KSy> eH$Vm§V qH$dm hiyhiy KSy> eH$VmV. n`m©daUmVrc ho KQ>H$ ì`dgm`

Xoe, H$mi `mZwgma {^ÝZ{^ÝZ AgVmV Am{U ho KQ>H$M {dnUZmMo `emn`e R>a{dVmV.

4. g§doXZercVm :

{dnUZ n`m©daU hr g§doXZerc ~m~ Amho. AZwHy$c n`m©daU {dnUZmÀ`m {dH$mgmg MmcZm XoUmao R>aVo Va
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n«{VHy$c n`m©daUmMm {dnUZmda A{ZîQ> n[aUm_ hmoVmo. Ë`m_wio AZwHy$c n`m©daU {Z_m©U H$aUo Vo {Q>H${dUo

Am{U Ë`mVrc Anm`H$maH$ KQ>H$ H$mTy>Z Q>mH$Uo `mÑîQ>rZo {dnUZ ì`dñWmnH$mZo n«̀ ËZerc am{hco nm{hOo.

5. Jw§VmJw§VrMo :

{dnUZn`m©daUmÀ`m ì`mnH$ ñdê$nm_wio Vo Jw§VmJw§VrMo ~Zco Amho. Ë`m_wio `m n`m©daUmMm Aä`mg d

{dícoeU H$aUo H$R>rU ~Zco Amho. n`m©daUmVrc {d{^ÝZ KQ>H$m§Mm {dnUZmÀ`m n«`ËZm§da Am{U H$m`mªda

doJdoJù`m [aVrZo n[aUm_ hmoVmo. ho KQ>H$ {OVHo$ A{YH$ {VVHo$ n[aUm_H$maH$ {ZU©̀  KoÊ`mV AS>MUr òVmV.

OmJ{VH$sH$aUm_wio Va hr Jw§VmJw§V A{YH$M dmT>cr Amho.

6. A{Z`§{ÌV :

{dnUZ n`m©daUmVrc AZoH$ KQ>H$m§da {Z §̀ÌU Ro>dUo AeŠ` AgVo. A§VJ©V n`m©daUmda WmoS>çm\$ma

n«̀ ËZmZo {Z §̀ÌU Ro>dVm òD$ eH$Vo. _mÌ ~mø n`m©daUmVrc KQ>H$ ho {Z §̀ÌUH$jo~mhoarc AgVmV. Ë`m§Mr Vrd«Vm

H$_r H$aUo eŠ` AgV. Ë`m_wio ~XcË`m n`m©daUmZwgma {dnUZ H$m`m©V ~Xc H$aUo An[ahm ©̀ AgVo.

7. gmnojVm :

{dnUZ n`m©daUmVrc {d{eîQ> ~Xc qH$dm ZdrZ gwYmaUoH$So> doJdoJù`m ì`ŠVtH$Sy>Z doJdoJù`m

X¥îQ>rH$moZmVyZ ~{KVco OmVo. Omo ~Xc hm EImXçm H§$nZrMr g§Yr R>ê$ eH$Vmo VmoM Xwgè`m EImXçm H§$nZrgmR>r

YmoH$mhr R>ê$ eH$Vmo.

8. nmañnm[aH$ g§~§Y :

{dnUZ n`m©daUmVrc {d{dY KQ>H$ KQ>Zm n[apñWVr Am{U n«̂ md ñdV§Ì ZgyZ EH$_oH$m§er g§~§{YV AmhoV.

n«M{cV n`m©daU H$moUË`m KQ>H$m§nmgyZ ~Zco Amho ho R>a{dUo H$R>rU Amho. WmoS>Š`mV {dnUZ n`m©daU ho doJdoJù`m

^mJm§_Ü ò g_OyZ KoUo ho VwcZmË_H$X¥îQçm gmono Amho. _mÌ EH${ÌVnUo Vo g_OyZ KoUo AdKS> Amho.

9. XrK©H$mcrZ n«̂ md :

{dnUZ n`m©daUmMm {dnUZmda XrK©H$mcrZ n«̂ md nS>Vmo. {dnUZmMr n[aUm_H$maH$Vm hr n`m©daUmVrc

{d{dY KQ>H$m§À`m n«̂ mdmda Adc§~yZ AgVo. AënH$mcrZ n«̂ md Q>mH$Umè`m KQ>H$m§Mr XIc \$maer J§̂ ranUo

KoVcr OmV Zmhr. XrK©H$mcrZ n«̂ md Q>mH$Umao KQ>H$M n«m_w»`mZo {dMmamV KoVco OmVmV.

10. Mm¡H$Q>{Z{_©Vr :

{dnUZ n`m©daU ho {dnUZ H$m`m©gmR>r Mm¡H$Q> {Z_m©U H$aVo. hr Mm¡H$Q> g§YtMo joÌ qH$dm YmoŠ`mMr _`m©Xm

ñnîQ> H$arV AgVo Am{U Ë`m AX¥í` Mm¡H$Q>rVM {dnUZmcm H$m ©̀ H$amdo cmJVo.
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{dnUZ n`m©daUmMo KQ>H$ :

{dnUZ n`m©daU ho Jw§VmJw§VrMo J{V_mZ Am{U ~hþ{dY Agë`mZo Ë`mMr Mm§Jcr _m{hVr H$ê$Z KoÊ`mgmR>r

Ë`mMo nwT>rcn«_mUo dJuH$aU H$aUo `mo½` R>aVo.

{dnUZ n`m©daU

A§VJ©V n`m©daU ~mø n`m©daU

B _yë` nÜXVr gyú_ n`m©daU ñWyc n`m©daU

B Or{dVH$m ©̀o Am{U C{ÔîQ>ço B J«mhH$ B Am{W©H$ KQ>H$

B ì`dñWmnZ g§aMZm B nwadR>mXma B gm_m{OH$

B _mZdr g§gmYZo B H$m_Jma B cmoH$g§»`m{df`H$

B ^m¡{VH$ g§gmYZo B {Z`§ÌH$ g§ñWm B Vm§{ÌH$

B ñnY©H$ B amOH$s`

B _mÜ`_o B Z¡g{J©H$

B Am§VaamîQ´>r`

B H$m`Xo{df`H$

A§VJ©V n`m©daU :

A§VJ©V n`m©daUmg {Z §̀V«Uj_ n`m©daU Agohr åhQ>co OmVoooo. {dnUZmÀ`m A§VJ©V n`m©daUm_Ü ò Aem

KQ>H$m§Mm g_mdoe hmoVmo, H$s Oo {dnUZmg ~iH$Q>r XoD$ eH$VmV qH$dm {dnUZmda A{ZîQ> n[aUm_ H$ê$ eH$VmV

A§VJ©V n`m©daUmMm {dnUZ H$m`m©da nS>Umam n«̂ md AënH$mcrZ AgVmo Am{U {dnUZ Ü ò̀ YmoaUmV ~Xc

qH$dm gwYmaUm H$aZ A§VJ©V n`m©daUmfr {_iVoOwiVo KoUo fŠ` AgVo A§VJ©V n`m©daUm_Ü ò n«m_w»`mZo nwT>rc

KQ>H$m§Mm g_mdoe hmoVmo.

1. _yë` nÜXVr :

n«Ë òH$ ì`dgm`mMr ñdV:Mr Afr gm_m{OH$ O~m~Xmar d Zr{V_ËVo{df`H$ {deof YmaUm _yë ò Am{U

X¥îQ>rH$moZ AgVmV. Ë`m_YyZ {VMr ñdV:Mr Aer EH$ g§ñH¥$Vr {Z_m©U hmoV AgVo Am{U gm_m{OH$ H$ë`mUmgmR>r

`moJXmZ XoÊ`mMr {dMmagaUr R>aVo. `m _yë`nÜXVrMm {dnUZmÀ`m n[aUm_H$maH$Voda n«̂ md nS>Vmo. _yë`nÜXVr

hr AZoH$ KQ>H$m§nmgyZ R>aVo. CXm. Cƒ ZrVr_ËVm AgUmao g§ñWmnH$, CËVoOZna `moOZm B.
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2. OrdrVH$m }̀ Am{U C{ÔîQ>ço :

n«Ë òH$ ì`dgm` hm R>am{dH$ hoVygmR>r ñWmnZ Pmcocm AgVmo. hm hoVy H$mc_mZ n[apñWVrZwgma ~XcV

AgVmo. ì`dgm`mÀ`m _wc ŷV Am{U d¡{eîQ>çnyU© hoVy~m~VMo {dYmZ åhUOo AmOrdZ Ü ò̀  hmò . Vo Amnë`m

ì`dgm`mMo BVa ì`dgm`m§nmgyZ doJionU gy{MV H$aVo Am{U ì`dgm`H$m`m©g {Xem XoVo. Á`m g§KQ>Zm§Zm Ë`m§À`m

{OdrVH$m ©̀o Am{U C{ÔîQ>m§Mm {dga nS>cocm Amho Ë`m§À`m {dnUZH$m`m©da A{ZîQ> n[aUm_ hmoD$Z ~mOmanoRo>Vrc

nV H$_r Pmë`mMr CXmhaUo AmhoV.

3. ì`dñWmnZ g§aMZm :

ì`dgm`mVrc Cƒ ì`dñWmnZ ho {dnUZH$m`m©g `mo½` {Xem XoÊ`mMo H$m ©̀ H$aVo Am{U _Ü`_ ì`dñWmnZ

Cƒ ì`dñWmnZmÀ`m YmoaUm§Mr A§_c~OmdUr H$ê$Z KoÊ`mMo H$m ©̀ H$aVo. ì`dñWmnH$mMm ì`mnH$ X¥îQ>rH$moU

CËgmh d XwX©å` BÀN>meŠVr {dnUZmVrc AS>MUtda _mV H$ê$Z ñnYm©eŠVr dmT>{dÊ`mg _XV H$aVmV. g§KQ>ZoV

n«Ë`j H$m ©̀ H$aUmam H$_©MmardJ© hm A§VJ©V n`m©daUmVrc _wc ŷV KQ>H$ Amho. ì`dñWmnH$ d H$_©MmardJm©Mr

_yë ò d C{ÔîQ>ço `m_Ü ò EH$dmŠ`Vm Agoc Va {dnUZH$m ©̀ `eñdr hmoD$ eH$Vo. _mÌ `m Xmohm|_Yrc {damoYm^mg

hm {dnUZmÀ`m n«JVrg _maH$ R>aVmo.

4. _mZdr g§gmYZo :

_mZdr g§gmYZo hr g§KQ>ZoMr Iar g§nËVr AgVo. _mZdr g§gmYZm§_Ü ò g§MmcH$ _§S>i Cƒ ì`dñWmnZ

_Ü`_ ì`dñWmnZ n ©̀dojH$ Am{U H$_©Mm`m§Mm g_mdoe hmoVmo. g§MmcH$ _§S>imMm X¥ï>rH$moZ, ~m§{YcH$s, kmZ,

AZŵ d, amOH$s` g§nH©$ ho g§nyU© ì`dgm`mg Am{U n`m©̀ mZo {dnUZ H$m`m©g ~iH$Q>r AmUVmV.

5. ^m¡{VH$ g§gmYZo :

^m§S>dc V§ÌkmZ ̀ §Ìo d CnH$aUo {dnUZ B g§gmYZm§Mmhr {dnUZmÀ`m H$m ©̀j_Voda n«̂ md nS>Vmo. ì`dgm`mMr

AMyH$ ñWmZ{ZpíMVr,AÚ`mdV V§ÌkmZ, nyU© j_VoMm dmna, H$m`©j_ {dVaUì`dñWm, XO}Xma CËnmXZ,

{hfo~VnmgUrMr MmoI ì`dñWm B. KQ>H$m§_wio ì`dgm`mMm Zmdcm¡{H$H$ dmT>Vmo Am{U {dnUZmMr C{ÔîQ>ço JmR>Uo

eŠ` hmoVo.

~{hJ©V n`m©daU :

ì`dgm`mÀ`m ~mhoarc KQ>H$m§Mmhr {dnUZmÀ`m H$m`m©da XrK©H$mcrZ Am{U _moR>çm n«_mUmda n«̂ md nS>V

AgVmo. ~mø n`m©daUmVrc KQ>H$ AmoiIUo d Ë`mda {Z §̀ÌU Ro>dUo {dnUZ ì`dñWmnZmcm eŠ` ZgVo. _mÌ

Ë`m~m~V emñÌewÜXnUo A§XmO H$ê$Z Ë`m§À`m n[aUm_m§Mr Vrd«Vm H$_r H$aVm òVo. ~{hJ©V n`m©daUmVrc H$mhr

KQ>H$ {dnUZmgmR>r g§Yr {Z_m©U H$aVmV. Va H$mhr KQ>H$m§_wio {dnUZH$m`m©g YmoHo$ CËnÝZ hmoD$ eH$VmV. ~mø

n`m©daUmMo nwT>rc XmoZ ^mJ nS>VmV.
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B gyú_ n`m©daU :

~mø n`m©daUmVrc Á`m KQ>H$m§Mm {dnUZH$m`m©oda n«Ë`j {ZpíMV Am{U {Z`{_V Agm n[aUm_ hmoVmo

Ë`m§Mm g_mdof H¥$Vrg§~§{YV qH$dm gwú_ n`m©daUm_Ü`o hmoVmo. gyú_ n`m©daUmVrc H$m`©aV KQ>H$ n«m_w»`mZo

nwT>rcn«_mUo...

1. J«mhH$ :

{dnUZmMo `e ho J«mhH$ {_i{dUo Am{U Vo {Q>H${dÊ`mda Adc§~yZ AgVo. Ë`m_wio J«mhH$m§À`m JaOm

^mJ{dÊ`mda cj Ho§${X«V Ho$co Joco nm{hOo. J«mhH$m§À`m AmdS>r{ZdS>r, d¡{eîQço, ñd^md, Am{W©H$ pñWVr `mV

{^ÝZVm Agë`mZo J«mhH$m§À`m n«H$mamZwgma {dH«$rMr V§Ìo d ŠbyßË`m dmnamì`m cmJVmV. ì`dgm`mZo n`m©daUmVrc

g§̂ mì` J«mhH$ Am{U ~mOmanoR> n[apñWVr `m§Mo `mo½` Vo {dícofU H$ê$Z {dnUZ{df`H$ YmoaU R>a{dco nm{hOo.

J«mhH$m§er g§nH©$ gmYÊ`mMo ZdZdo _mJ© emoYco nm{hOoV. Ë`m§À`m gVV ~XcUmè`m JaOm ZdZì`m CËnmXZmZo

^mJ{dÊ`mMm n«̀ ËZ Ho$cm nm{hOo. Q>mQ>m, {~cm©, [acm`Ýg ho CXçmoJg_yh gmVË`mZo J«mhH$ g§nH$m©V amhÊ`mMm

n«̀ ËZ H$aVmV. Ë`m§À`mH$Sy>Z gyMZm _mJ{dVmV Am{U CËnmXZmV `mo½` Vo ~Xc H$aVmV.

2. nwadR>mXma :

ì`dgm`mcm dñVy Am{U godm§Mr {Z{_©Vr H$aÊ`mgmR>r Amdí`H$ H$ƒm _mc, n¡gm eŠVrgmYZo §̀Ìgm_J«r,

l_eŠVr B, g§gmYZo Amdí`H$ AgVmV Am{U Vr {_i{dÊ`mgmR>r nwadR>mXmam§da Adc§~yZ ahmdo cmJVo. `m

g§gmYZm§Mm XOm©, qH$_V d {Z`{_V nwadR>m `mdaM CËnm{XV dñVy Am{U godm§Mm XOm© d qH$_V R>aV Agë`mZo

ì`dgm`mcm _m\$H$ qH$_VrV XO}Xma d OcX g§gmYZo CncãY H$ê$Z KoÊ`mgmR>r nwadR>mXma§mer Mm§Jco g§~§Y

n«ñWm{nV H$aUo Amdí`H$ R>aVo. g§gmYZm§Mm nwadR>m doioda Pmcm Zmhr Va, J«mhH$m§Zm dñVy Am{U godm§Mm nwadR>m

doioV Z Pmë`mZo ì`dgm`mÀ`m Zmdcm¡{H$H$mg ~mYm òVo. Ë`m_wio _moRo> ì`dgm`  EH$mM nwadR>mXmam§da Adc§~yZ

amhÊ`mEodOr AZoH$ nwadR>mXmam§da Adc§~yZ amhÊ`mMo YmoaUhr ñdrH$maVmV. ^maVmgma»`m XoemV ^m§S>dc d

H$ÀÀ`m _mcmMr H$_VaVm OmUdV Agë`mZo nwadR>mXma n`m©daU Iyn _hËdmMo R>aVo.

A°ë ẁ{_{Z`_, {g_|Q>, \${Q©>cm`Pg©, ñQ>rc, nona, noQ´>moHo${_H$ëg ̀ mgma»`m ì`dgm`m§_Ü ò CËnmXZIMm©Mm

OdiOdi 15 Q>ŠHo$ {hñgm B§YZmgmR>r IM© hmoVmo. B§YZ {_i{dÊ`mMo n`m©̀ r _mJ©hr I{M©H$ R>aVmV. 1970

À`m Xaå`mZ Pmcoë`m eŠVrgmYZ Q§>MmB©Zo Oo ì`dgm` noQ´>mo{c`_da _moR>çm n«_mUmda Adc§~yZ hmoVo Ë`m§Mo ̂ {dVì`

A§Yma_` Pmco. AcrH$S>rc H$mimV _{hVr V§ÌkmZmVrc n«JVr_wio d _mcgmR>m {Z §̀ÌUmÀ`m {OQ> OñQ> BZ Q>mB©_

gma»`m n«JV V§ÌkmZm_wio ì`dgm`mÀ`m nwadR>mXmam§er AgUmè`m g§~§YmV ~Xc KSy>Z ̀ oV AmhoV. eyÝ` _mcgmR>m

ì`dñWmnZ ho Ho$di nwadR>mXmam§À`m ^ademdaM eŠ` Pmco Amho.

3. H$m_Jma :

ì`dgm`mV n«Ë`j H$m_ H$aUmè`m ì`ŠVtMm g_mdoe ̀ m n`m©daUm_Ü ò hmoVmo. ì`dgm`mV Hw$ec, n«{e{jV,
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nmÌ, ñd §̀{eñV Am{U ñd §̀n«oaUoZo H$m ©̀ H$aUmè`m H$_©Mmè`m§Mr JaO AgVo. Ago H$_©Mmar g§KQ>ZoMo ~cñWmZ

R>aVmV. ~aoMXm l_eŠVrMr CncãYVm hmoÊ`m_Ü ò AS>MUrhr ̀ oVmV. CXm. emñÌr` Am{U Vm§{ÌH$ _mZdr g§gmYZo

^maVmV {dnwc n«_mUmda Agcr Var ~aoM cmoH$ A_o[aHo$Vrc _m{hVr V§ÌkmZ CXçmoJmV AmhoV. Ë`m_wio ~|Jcmoa,

h¡X«m~mX `mgma»`m R>am{dH$ ehamVM ho VÁk CncãY hmoD$ eH$VmV.

4. {Z §̀ÌH$ g§ñWm :

gyú_ {dnUZ n`m©daUm_Ü ò AZoH$ gaH$mar g§ñWm§Mm g_mdoe hmoVmo H$s Á`m ì`dgm`mcm godm nwadVmV d

ì`dgm` ñWm{ZH$ amÁ` d amîQ´>r` nmVirda H$m`XçmMo nmcZ H$aV AmhoV H$s Zmhr `mMo {Z`_Z H$aVmV. CXm.

J«mhH$ g§KQ>Zm, gm_m{OH$ g§KQ>Zm, ZmJ[aH$ H¥$Vr g§KQ>Zm B. Aem g§ñWm§~amo~a ì`dgm`mZo gwg§dmX gmYcm

nm{hOo. `m g§ñWm§Zm g§KQ>ZoMr YmoaUo Am{U ì`dhma `mda {Z §̀ÌU Ro>dÊ`mMm H$m`Xoera A{YH$ma AgVmo. Ë`m§Mm

ì`dgm`mÀ`m IMm©dahr n«̂ md nS>Vmo. OmJ{VH$ ñVamda ì`dgm` H$aVmZm Am§VaamîQ´>r` ZmUo{ZYr, OmJ{VH$

~±H$, Am¡Xçmo{JH$ {dËV _hm_§S>i, n`m©daU g§ajU g§ñWm `mgma»`m g§ñWm§Zr KmcyZ {Xcoë`m {ZH$fm§Mo d

H$m ©̀nÜXVtMo nmcZ H$amdoM cmJVo. `m gdmªMm n[aUm_ n«Ë`j An«Ë`jnUo {dnUZH$m`m©da hmoV AgVmo.

5. ñnY©H$ :

ñnY©H$m§nojm A{YH$ Mm§Jë`m n«H$mao J«mhH$m§À`m JaOm ^mJ{dÊ`mdaM {dnUZmMo `e Adc§~yZ AgVo.

Ë`mgmR>r  ì`dgm`mZo Amncm ~mOmanoRo>Vrc {hñgm dmT>{dÊ`mÀ`m X¥îQ>rZo n«̀ ËZerc am{hco nm{hOo. Ë`mgmR>r

OmñVrVOmñV J«mhH$dJ© {_i{dUo Am{U ñnY©H$m§da _mV H$aUo ̀ m XmoZ JmoîQ>tMr JaO AgVo. g§KQ>Zocm ñnYm©Ë_H$

\$m`Xm {_idyZ XoÊ`mgmR>r ñnY}Mo {dícoeU H$ê$Z _hËdmÀ`m ñnY©H$m§Mm n«doe, n`m©`r CËnmXZo, nyaH$ CËnmXZo

B. ~m~V _m{hVr {_idcr nm{hOo. J«mhH$m§Zm A{YH$m{YH$ g_mYmZ {_idyZ XoÊ`mgmR>r gwñnîQ> ì`yhaMZm

Ho$cr nm{hOo. CXm. Q>mQ>m B§{S>H$m°_ d ~r. Eg. EZ. Ec., hmCqgJ cmoZ `wÜX, g±Q´>mo H$maMo ZdrZ _m°So>c B.

H$mhr doim n`m©`r CËnmXZm§_wio g§KQ>Zocm ñnYm©Ë_H$ n[apñWVr {Z_m©U hmoD$ eH$Vo. CXm. \$moZÀ`m dmT>Ë`m

dmnamMm n[aUm_ n«dmgr dmhVyH$sda Q>nmc ì`dgm`mda hmoD$ eH$Vmo. {dnUZ ì`dñWmnZmZo ñnY}Mo Zo_Ho$

ñdê$n AmoiIco nm{hOo. ñnY}_wioM ~±§H$m, {d_m H§$nÝ`m `m§Zm Amnë`m godoV gwYmaUm H$aUo ^mJ nS>co.

ñnY}_wioM ì`dgm`mcm g§emoYZ Am{U ì`dñWmnZm~m~V H$mhr Jw{nVo Ro>dmdr cmJVmV. Zdr CËnmXZo, Om{hamV

`m~m~V H$_mcrMr JwáVm nmimdr cmJVo. ñnY©H$m§À`m H$m`m©da XoIaoI Ro>dyZ ñnYm©Ë_H$ \$m`Xm {_idUmao {dnUZM

ì`dgm`mcm `emH$So> ZoD$ eH$Vo.

6. _mÜ`_o :

n«{gÜXr _mÜ`_m§À`m dmT>Ë`m n«gmam_wio ì`dgm`mÀ`m H$m`m©g n«{gÜXr {Xcr OmVo. XyaXe©Z d¥ÎmnÌo

AmH$medmUr, _m{gHo$ `m_Yrc ~mVå`m§Mm cmoH$m§da n«̂ md nS>Vmo. åhUyZM {dnUZ ì`dñWmnH$mZo ì`dgm`mÀ`m

n«Ë òH$ H¥$Vrcm n«{gÜXr {Xcr OmUma Amho ̀ mMo ̂ mZ Ro>dyZ OZg§nH©$ dmT>{dcm nm{hOo. Á`m OZg§nH©$ A{YH$mè`m§Zm

g§KQ>ZoÀ`m _m{hVrMo n«gmaU H$amdo cmJVo Ë`m§Zm _m{hVrMo gmXarH$aU H$aÊ`m~m~VMo n«{ejUhr {Xco nm{hOo.
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Ë`m_wio OZ_mZgmV g§KQ>ZoMr Mm§Jcr n«{V_m {Z_m©U hmoÊ`mg _XV hmoVo d {dnUZm~m~V AZoH$ Mm§Jë`m g§Yr

n«má hmoD$ eH$VmV.

B ñWyc n`m©daU :

~mø n`m©daUmVrc Á`m KQ>H$m§Mm {dnUZmda gd©gmYmaU Am{U An«Ë`jnUo n[aUm_ hmoVmo Ë`m§Mm g_mdoe

ñWyc n`m©daUmV hmoVmo. ñWyc n`m©daUmVrc KQ>H$ gyú_ n`m©daUmÀ`m VycZoZo ì`dñWmnZmÀ`m {Z §̀ÌUH$jo~mhoarc

AgVmV. gd©Ì ñWyc n`m©daUmMm Jm§̂ r`m©Zo Aä`mg Ho$cm OmVmo H$maU g§nyU© g_mOì`dñWoMr n`m©daU hr EH$

_hÎdmMr Cnì`dñWm Amho. g_mOì`dñWodagwÜXm `m Cnì`dñWoMm åhUOo n`m©daUmMm n«̂ md nS>V AgVmo.

Ë`m_wio ho n`m©daU A{YH$ ì`mnH$ Amho ñWyc n`m©daUmVrc n«_wI KQ>H$ nwT>rcn«_mUo..

1. Am{W©H$ n`m©daU :

Am{W©H$ n`m©daU ì`mnH$ AgyZ Vo ~hþ{dY ñdê$nmMo Amho. {dnUZmMo ñdê$n Am{U {Xem `mda Am{W©H$

n`m©daUmMm n«̂ md nS>V AgVmo. XoemVrc Am{W©H$ pñWVr YmoaUo Am{U AW©ì`dñWoMm n«H$ma ̀ mVrc ~Xcm§~amo~a

{dnUZmg_moarc g§Yr Am{U g§H$Qo>hr ~XcVmV. CXm. amîQ´>r` CËnÝZmVrc dmT>r_wio dñVy d godm§Mr _mJUr dmT>Vo

Am{U {dnUZmÀ`m {dH$mgmg nmofH$ dmVmdaU {Z_m©U hmoVo. Am{W©H$ n`m©daUmV H$m`©aV AgUmao KQ>H$

nwT>rcn«_mUo...

B XoemZo ñdrH$macocr Am{W©H$ aMZm CXm. ^m§S>dcemhr, g_mOdmX, {_l AW©ì`dñWm

B Am{W©H$ YmoaUo, Am¡Xçmo{JH$, {dpËV`, McZ{df`H$ YmoaUo

B Am{W©H$ {Z`moOZ, n§Mdm{f©H$ `moOZm, dm{f©H$ A§XmOnÌH$ B.

B Am{W©H$ {ZH$f, amîQ´>r` CËnÝZ, CËnÝZmMo dmQ>n, {dH$mgmMm Xa, XaS>moB© McZdmT>, ~MV d Jw§VdUwH$sMm

Xa, Am`mV {Z`m©VrMo _yë` ì`dhma eof B.

B _yc ŷV gw{dYm {dpËV` g§ñWm, ~±H$m, dmhVyH$ XiUdiU gmYZo B.

^maVmV Am{W©H$ n`m©daUmVrc ~Xcm§Mm ì`dgm`m§da XrK©H$mcrZ n[aUm_ Pmcocm {XgyZ òVmo. 1991

À`m ZdrZ Am{W©H$ YmoaUm_wio AZoH$ CÚmoJ ImOJr joÌmV Iwco Pmco. CXm. {d_m ~±H$m B. Va H$mhr CÚmoJm§Zm

gaH$maZo n«moËgmhZ XoÊ`mgmR>r AZoH$ H$agdcVr {Xë`m. CXm. _m{hVr V§ÌkmZ, nm`m ŷV gw{dYm, Anma§nm[aH$

COm©{Z{_©Vr B. AZoH$ CÚmoJm§_Ü ò {ZJwªVdUwH$ H$aÊ`mg gwédmV Ho$cr. CXm. noQ´>mo{c`_ hm°Qo>ëg dJ¡ao. AZoH$

CÚmoJm§_Ü ò {dXoer Jw§VdUwH$sg nadmZJr {Xcr d Jw§VdUwH$sMr _`m©Xm dmT>{dcr. ̀ m gdmªMo {dnUZmdahr AZwHy$c

n«{VHy$c n[aUm_ Pmë`mMo {XgyZ òVmV. chmZ ì`dgm`m§Zm XoemVrc Am{U {dXoemVrc _moR>çm ì`dgm`m§À`m

ñnY}cm Vm|S> Xçmdo cmJV Amho. dñVyÀ`m Am`mVrdarc g§»`mË_H$ ~§YZo H$mTy>Z Q>mH$Ê`mV Amcr AmhoV.

cKyCÚmoJm§gmR>r AZoH$ amIrd dñVy AmVm _Ü`_ Am{U _moR>`m CÚmoJm§Zm Iwë`m H$aÊ`mV Amë`m AmhoV. nydu

gmd©O{ZH$ joÌmgmR>r amIyZ Ro>dcoco AZoH$ CÚmoJ AmVm ImOJr joÌmg Iwco H$aÊ`mV Amco AmhoV. Aem arVrZo
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ZdrZ Am{W©H$ YmoaUm_wio {dnUZmg_moa AZoH$ g§Yr {Z_m©U Pmë`m AmhoV. Ë`mM~amo~a ñnY}_wio g§H$Qo>hr dmT>cr

AmhoV.

2. cmoH$g§»`m{df`H$ n`m©daU :

XoemVrc cmoH$g§»`m Ë`mMo dmQ>n Ym{_©H$ aMZm gmjaVoMo n«_mU cmoH$m§Mo d` J«m_rU ehar cmoH$g§»`m

CËnÝZ dmQ>n B. Mm n«̂ md {dnUZmda nS>Vmo. CXm. pñÌ`m ZmoH$argmR>r ~mhoa nSy> cmJë`mZo Ë`m Amamo½` d gm¢X`m©~m~V

OmñV OmJê$H$ Pmë`m AmhoV. n[aUm_r gm¢X ©̀n«gmYZo Am{U Amamo½`{df`H$ dñVy§Zm {dñV¥V ~mOmanoR> {Z_m©U

Pmcr Amho. ã ỳQ>r nmc©g©, \$mñQ>\y$S> g|Q>g©, hoëW g|Q>g© `m§À`m g§» òV dmT> hmoV Amho. pñÌ`m§Mm ~amM doi

Kam~mhoa OmV Agë`mZo _m`H«$modoìh AmoìhZ, dm°qeJ _{eÝg, \«$rO B. dñVw§Zm AgUmar _mJUr dmT>V Amho.

{ddm{hV pñÌ`m§À`m ZmoH$arMm n«{VHy$c n[aUm_ {\$aË`m {dH«o$Ë`m§À`m H$m`m©dahr {XgyZ òVmo. gamgar Am ẁ_m©Z

dmT>ë`mZo Á òîR> ZmJ[aH$m§À`m g§» òV dmT> hmoV Amho. Ë`m_wio gaH$macmhr AZoH$ gm_m{OH$ gwa{jVVoÀ`m `moOZm

hmVr ¿`mì`m cmJV AmhoV.

3. gm_m{OH$, gm§ñH¥${VH$ n`m©daU :

gm_m{OH$ _yë ò, éT>r, na§nam, lÜXm, AmMma{dMma `m§Mm {dnUZH$m`m©da XrK©H$mcrZ n«̂ md nS>Vmo. CXm.

ZmVmi, {Xdmir `mgma»`m gUm§_wio J«rqQ>½O, IoiUr d BVa {H$aH$moi {dH«o$Ë`m§Zm AZoH$ g§Yr CncãY hmoVmV.

^maVmV Ym{_©H$, gm§ñH¥${VH$ {d{dYVm BVH$s Amho H$s Vo {dnUZmg_moa EH$ _hËdmMo AmìhmZ ~Zco Amho. CXm.

CËVa ^maVr` cmoH$m§_Ü ò \«$rO hr n«{VîRo>Mr dñVy g_Ocr OmVo. Va X{jU ^maVr` cmoH$m§_Ü ò Vr Cn ẁŠVVoMr

_mZcr OmVo. OnmZ_Ü ò gyn ho OodUmEodOr Ý`mharÀ`m doir KoVco OmVo. ^maVr` g_mOm_Ü ò AgUm`m H$mhr

_yë`m§_wio cmoH$m§Zr n§Om~_Yrc _m§gn«{H«$`m CÚmoJm§Zm {damoY Ho$cm d gaH$macm Ë`mda ~§Xr AmUmdr cmJcr.

J«m_rU _{hcm§À`m nwT>mH$mam_wio JwQ>Im, Xmê$ B. KmVH$ gd`tnmgyZ AZoH$ IoS>r _wŠV Pmcr. "qS>H$' gmogm`Q>r_wio

(S>~c BZH$_ Zmo MmB©ëS>) chmZ _wcm§gmR>rÀ`m dñVy§Mr _mJUr KQ>V Mmccr Amho. {dnUZH$Ë`mªZr ̀ m gm_m{OH$

_yë`m§Zm `mo½` Vmo n«{VgmX XoUo Amdí`H$ R>aVo.

dmT>Ë`m nañnag§nH$m©_wio gm§ñH¥${VH$ XodmUKodmU dmT>V Amho. Ë`mVyZ g_mOmÀ`m ZdrZ JaOm {Z_m©U hmoVmZm

{XgVmV. _Zmoa§OZ, ImUo, {nUo, n ©̀Q>Z, nmoemI B. ~m~VÀ`m H$ënZm ~XcVmV. Ogo AmO _Ü`_dJu` cmoH$hr ßbo

{dZ gmaIo Ioi IoiVmV. _°H$S>moZmëS>_Ü ò {nÂPm ImVmV, _mo~mB©c \$moZ IaoXr H$aVmV. Ë`m_wio {dnUH$mcm {d{eîQ>

g_mOm_Ü ò {d{eîQ> CËnmXZo {dH$VmZm òUmè`m AS>MUtMm {dMma H$amdm cmJVmo. ^maVm_Ü ò AZoH$ OmVrY_m©Mo

cmoH$ amhVmV Vo doJdoJù`m ̂ mfm ~mocVmV. Ë`m_wio {dnUZH$Ë`mªZm AZoH$ g§Yr CncãY hmoVmV. Ë`mMn«_mUo ̂ «îQ>mMma,

amOH$s` AñW¡̀ ©, Anwè`m _yc ŷV gw{dYm, gm§ñH¥${VH$ \$aH$ ho YmoHo$hr _moR>çm n«_mUmda AmhoV. ^maVr` g_mOmMm

Ym{_©H$ Am{U Z¡{VH$ nm`m ~iH$Q> Amho. cmoH$ EH$Ì Hw$Qw§>~nÜXVr A{YH$ ng§V H$aVmV. Xodmda {dídmg Ro>dVmV

Á òîR>m§Zm _mZ XoVmV AWm©V J«mhH$ Midi, _Ü`_dJm©Mm CX` ,~hþamîQ́>r` H§$nÝ`m, n«{gÜXr _mÜ`_o, gm°\$Q>doAa

CÚmoJ B. _wio cmoH$m§À`m OrdZf¡crV ~Xc hmoD$Z cmoH$ ^m¡{VH$dmXmH$So> PwHy$ cmJco AmhoV.
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4. amOH$s` n`m©daU :

amOH$s` n`m©daUmMm n[aUm_ {dnUZmÀ`m H$m`m©da _moR>çm n«_mUmda {XgyZ ̀ oVmo. amOH$s` YmoaU {dnUZmÀ`m

H$m`m©cm n«moËgmhZ XoUmao Amho H$s Zmhr H$m`ÚmMr A§_c~OmdUr {H$Vr H$R>moanU Ho$cr OmVo. amOH$s` ñW¡̀ ©,

H$m`Xm d gwì`dñWm, CX`moJjoÌmVrc gaH$mar hñVjonmMo n«_mU d ñdê$n B. JmoîQ>tMm g_mdoe amOH$s` n`m©daUmV

hmoVmo. CXm. hoë_oQ>{df`H$ gŠVr H$S>H$ Ho$ë`mg hoë_oQ>À`m _mJUrV dmT> hmoVo. dS>mn dmhVyH$sg nadmZJr {Xë`mZo

Eg. Q>r., ~gogZm ñnYm© gwê$ Pmcr. n[aUm_r, Eg. Q>r. _hm_§S>img Amncr H$m ©̀j_Vm dmT>{dUo ~gog AÚ`mdV

Ro>dUo H«$_n«má Pmco. hmV XmIdm ~g Wm§~dm. ho {dnUZ YmoaU hm Ë`mMmM EH$ ̂ mJ {d_m ì`dgm`mMo ImOJrH$aU,

JwQ>Im~§XrMm AmXoe, B§YZ åhUyZ Ec. nr. Or. J°g dmnamgmR>r nadmZJr, J«hH$Om©darc Am`H$amV gyQ> ̀ mgma»`m

gaH$mar AmXoem§Mm {dnUZmÀ`m H$m`m©da n«̂ md nS>V AgVmo. ~§{XñV AW©ì`dñWo_wio cmoH$m§Zm ~OmO ñHy$Q>a

qH$dm {\$`mQ> JmS>r IaoXrgmR>r {H$Ë òH$ df} dmQ> nhmdr cmJV Ago. nU 1990 Z§Va gaH$maÀ`m CXmarH$aUmÀ`m

YmS>gr {ZU©̀ m_wio hr n[apñWVr ~Xccr.

5. H$m`Xoera n`m©daU :

^maVr` AW©ì`dñWm hr {Z`mo{OV d {Z §̀{ÌV Agë`mZo Am{W©H$ {H«$`m§Mo _moR>çm n«_mUmda {Z`_Z Ho$co

OmVo. {dnUZmcmhr {Z §̀{ÌV n`m©daUmVM H$m ©̀ H$amdo cmJVo. gaH$maZo H$mhr  joÌm§da H$m`Xoera {Z §̀ÌU n«ñWm{nV

Ho$co Amho. Ogo Am¡Úmo{JH$ YmoaU d nadmZm qH$_V{df`H$ YmoaUo Am`mV {Z`m©V{df`H$ YmoaU nÜXV _ŠVoXmar d

ì`mnma n«{V~§YH$ ì`dhma H$m`Xm ñdm{_Ëd hŠH$ d {MÝhm§H$Z H$m`Xm n`m©daU d J«mhH$ g§ajU H$m`Xm B. {dXoer

ì`mnma ^m§S>dc d V§ÌkmZ `mdarc {Z §̀ÌUo H$mTy>Z Q>mH$ë`mZo Voc, COm© d Qo>{cH$å ẁ{ZHo$eZ `mgma»`m joÌm§Zm

g§Yr {Z_m©U Pmë`m AmhoV.

6. V§m{ÌH$ n`m©daU :

{dkmZmVrc n«JVr Am{U ZdZdrZ emoYm§Mm n[aUm_ {dnUZmÀ`m H$m`m©da hmoV AgVmo. Vm§{ÌH$ n«JVr_wio

Zdr CËnmXZo, ZdrZ CËnmXZV§Ìo, ì`dñWmnZ d g§XoedhZmMo ZdZdo _mJ© CncãY hmoVmV. Joë`m Vrg dfm©V Vm§{ÌH$

n`m©daUmV n«M§S> doJmZo ~Xc KSy>Z òV AmhoV Am{U Ë`mMm {dnUZmda cjUr` n«̂ md nS>V Amho. _m{hVr

V§ÌkmZmZo amîQ´>m§À`m ^m¡Jmo{cH$ gr_m nwgyZ Q>mH$ë`m Va dmhVyH$ n«JVrZo amîQ´>mVrc A§Va H$_r Ho$co. `m joÌmVrc

{dnUZmg_moa _moR>çm n«_mUmda g§Yr {Z_m©U Pmë`m AmhoV. CXm. g§JUH$ hmS©>doAa d gm°\$Q>doAa {Z{_©Vr,

B§Q>aZoQ> ì`mnma, B§Q>aZoQ> {ejU B. CX`moJmV ñd §̀McZmMo n«_mU dmT>co Amho. {dnUZmZo Vm§{ÌH$ n«JVrda AmYm[aV

ì ỳhaMZm {Z_m©U Ho$ë`mg ñnYm©Ë_H$ cm^ {_i{dVm ̀ oVmo _mÌ ~XcË`m V§ÌkmZ dmnamg Cera Ho$ë`mZo {dnUZmg_moa

AZoH$ YmoHo$hr {Z_m©U Pmë`mMr CXmhaUo AmhoV. Ho$~c Q>r. ìhr. _wio {MÌnQ>J«hm§da n«{VHy$c n[aUm_ Pmcm

Amho. ^maVmgma»`m XoemV V§ÌkmZmMm dmna hm V§ÌkmZmMr CncãYVm, Ë`mgmR>r òUmam IM©, ñnY}Mo ñdaZn,

naH$s` Vm§{ÌH$ ghH$m ©̀, J«mhH$ JaOm, gaH$mar YmoaU `mda Adc§~yZ AgVmo. ñnYm©Ë_H$ n`m©daUmV V§ÌkmZmMm
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dmna hm ì`yhaMZmË_H$ emñÌ åhUyZ Ho$cm OmD$ eH$Vmo. AcrH$S>rc H$mimV {dnUH$mg Amnco ApñVËd

{Q>H${dÊ`mgmR>r Vm§{ÌH$ n«JVrMm ñdrH$ma H$aUo An[ahm ©̀ R>aVo.

7. Z¡g{J©H$ n`m©daU :

Z¡g{J©H$ n`m©daUmV {dnUZmer g§~§{YV ^m¡Jmo{cH$ n[aga{df`H$ d Z¡g{J©H$ g§gmYZ{df`H$ JmoîQ>tMm

g_mdoe hmoVmo. n`m©daU{df`H$ dmT>Ë`m OmJaH$Vo_wio gaH$macm n`m©daU{df`H$ H$m`Xo H$aUo ^mJ nS>co. Ogo

n«XyfU {Z §̀ÌU eŠVrgmYZm§Mr Q§>MmB©, Z¡g{J©H$ gmYZg§nËVrMm dmna B. {df`r H$m`Xo `m H$m`Xçm§Mm n«̂ md

{dnUZmda nS>Vmo. n`m©daU n«XyfU {df`H$ OmJaH$Vo_wio n«XyfU {Z §̀ÌU hmM EH$ _moR>m ì`dgm` ~ZV Mmccm

Amho. aÔr, S>~o, ~mQ>ë`m B. À`m nwZdm©namgmR>r _moR>r Jw§VdUyH$ Ho$cr OmV Amho. n`m©daUmMm Zme Z H$aUmè`m

qH$dm Z¡g{J©H$ gmYZg§nËVrMr hmZr Z H$aUmè`m CËnmXZm§Zm _mJUr dmT>V Amho. CXm. amgm`{ZH$ IVo Z dmnaVm

{nH${dcocr AÝZYmÝ ò, ßb°pñQ>H$ {neì`m§EodOr H$mnS>r qH$dm H$mJXr {neì`m B. AZoH$ ì`dgm` n`m©daU n«XyfU

Q>miÊ`mgmR>r BH$mo \«|$S>cr CËnmXZo qH$dm n«{H«$`m emoYyZ H$mT>Ê`mV Jw§Vë`m AmhoV. CXm. AmdmO{da{hV §̀Ìo, Yya

Z {Z_m©U H$aUmar B§YZo, H$sQ>H$ZmeH${da{hV CËnmXZo B. OmJ{VH$ ñVamdahr n`m©daU hr ~m~ _hËdmMr ~ZV

Mmcë`mZo 1990 nmgyZ h[aV _mcmgmR>r {Z`m©V ~mOmanoR> {dñV¥V ~ZV Mmccr Amho. {dnUZmZo Amnë`m

{dH$mgmgmR>r `m n`m©daU OmJaH$VoMm \$m`Xm H$ê$Z KoVcr nm{hOo.

8. Am§VaamîQ´>r` n`m©daU :

AcrH$S>rc H$mimV Am§VaamîQ´>rg ñVamdarc n`m©daUmV _moRo> ~Xc hmoV AmhoV d Ë`mMo n«Ë`j An«Ë`j

n[aUm_ {dnUZmda {XgyZ òV AmhoV. OmJ{VH$ ì`mnma g§KQ>ZoMo gXñ`Ëd ñdrH$maë`m_wio n«Ë òH$ gXñ` amîQ´>mcm

Amncr AW©ì`dñWm BVa amîQ´>m§Zm Iwcr H$amdr cmJcr Amho. ì`mnma CXçmoJm§darc ~§YZo CR>dmdr cmJcr AmhoV.

n[aUm_r ñdXoer CXçmoJ AS>MUrV Amco AmhoV. pñWa d J{V_mZ gaH$ma Agcoë`m XoemV {dXoer Jw§VdUwH$sV

_moR>çm n«_mUmda dmT>cocr {XgVo. CXm. A_o[aH$m, MrZ B. XoemXoemVrc _¡ÌrnyU© g§~§Y Am§VaamîQ´>r` ì`mnma

dmT>{dÊ`mg H$maUr ŷV R>aVmV.

Aem arVrZo n`m©daUmVrc {d{dY KQ>H$m§Mm {dnUZmda doJdoJiçm n«H$mao doJdoJiçm n«_mUmV n«̂ md

nS>V AgVmo. `m KQ>H$m§Mm `mo½`n«H$mao A§XmO H$aUo Am{U Ë`mZwgma Amncr ì ỳhaMZm R>adÊ`mdaM {dnUZmMo

`e Adc§~yZ AgVo. _mÌ n`m©daUmVrc KQ>H$ AË §̀V Jw§VmJw§VrMo Agë`mZo n`m©daUmVrc YmoHo$ Am{U g§Yr

AmoiIUo H$R>rU ~ZVo. Ë`mgmR>r n`m©daU {dícoeU Am{U _yë`_mnZ H$aUo Amdí`H$ R>aVo.

n`m©daUmMm {dnUZmdarc n[aUm_ ~mocH$s CXmhaU :

B a§JmMo CËnmXZ hm _Ü`_ V§ÌkmZ Am{U H$_r ^m§S>dcmMm ì`dgm` g_Ocm OmVmo. nU OoÝgZ Am{U

{ZH$moëgZ {c. Zo g§emoYZmda ^a {Xcm. Ë`m_wio H§$nZrMm CËnmXZ IM© H$_r Am{U XOm© dmT>ë`mZo ñnYm©Ë_H$

cm^ {_i{dVm Amcm Am{U {dH«$rV dmT> Pmcr.
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B qhXwñWmZ noQ´>mo{c`_ H$mnm}aoeZ {c. cm ñnYm©Ë_H$ ~mOmanoRo>V {Q>H$md cmJÊ`mÀ`m ÑîQ>rZo ZmoH$aemhr

g§KQ>Zm {Zén`moJr dmQ>cr. Ë`m_wio `m H§$nZrZo Amnë`m _yë`_mnZ nÜXVrV nmaXeunUm AmUcm {deofrH$aU

H$aÊ`mgmR>r ~Xë`m§Mo n«_mU H$_r Ho$co d g§XoedhZ n«̂ mdr Ho$co.

B [acm`Ýg \$m`a Am{U OZac BÝewaÝg H§$nZrZo g§JUH$ dmnamda ^a {Xcm. gd© H$m`m©c ò g§JUH$mZo

OmoS>cr. {edm` {d_m n«{V{ZYtZmhr ñnY©oÀ`m ~mOmanoRo>V J«mhH$m§Zm Ëd[aV d doioV godm nwa{dVm `mdr `mgmR>r

nm_Q>m°n g§JUH$ nwa{dco.

B _méVr CXçmoJ {c. hm ^maVmVrc gdm©V _moR>m H$ma CXçmoJ J«mhH$m§À`m JaOm Am{U Cn ẁŠVVoZwgma

doJdoJi`m n«H$maMr doJdoJiçm qH$_Vrda AmYm[aV CËnmXZo Ho$cr OmVmV. OnmZr ^mJrXma gwPyH$sH$Sy>Z V§ÌkmZ

KoD$Z Am§VaamîQ´>r` n«XyfU {ZH$fm§er {_iVoOwiVo KoUm`m ẁamo 1 ẁamo 2 JmS>çm§Mo CËnmXZ Ho$co. H$_r qH$_V d

{d{dYVm ̀ m YmoaUmMm dmna, VgoM nwadR>mXmam§er {dídgZr` Omio, {OQ> _mcgmR>m ì`dñWmnZ, _moR>çm n«_mUmda

{dH«$`moËVa godm B. AmYmao ñnYm©Ë_H$ ~mOmanoRo>V Amnco dM©ñd amIco Amho.

B H°$ßQ>ZHy$H$ _rR> H§$nZrZo XOm©~m~V OmJéH$ J«mhH$dJm©H$So> A{YH$ cj XoD$Z Amncr ~mOmanoR> n«ñWm{nV

Ho$cr. Mm§Jco n°qH$J, _wŠV n«dmh, Am`mo{S>Z KQ>H$, H$_r qH$_V B. V§Ìo dmnê$Z BVa A{MÝhm§{H$V _rR>mnojm

doJionUm {Z_m©U Ho$cm.

B KS>çmi H§§$nÝ`m§H$Sy>Z nydu R>am{dH$ n«H$maMrM KS>çmioM CËnmXZ Ho$cr OmV AgV. _mÌ g_mOmÀ`m

H$mimZwén ~XcUmè`m JaOm ^mJ{dÊ`mg gÜ`m AZoH$ n«H$maMr KS>çmio ~Z{dcr OmVmV. CXm. pñÌ`m§gmR>r,

_wcm§gmR>r, IoimSw§>gmR>r, {IemVrc, q^Vrdarc B. _ZJQ>r KS>çmio hr Cn ẁŠVVoMr Ë`mM~amo~a Xm{JZm åhUyZhr

dmnacr OmV AmhoV. Img KS>çmim§_Ü ò pìh{S>Amo Q>mB©_g© H°$cŠ ẁcoQ>g© KS>çmio, ñQ>m°n dm°M, MM©~oc, Qo>{c\$moZ

gpìh©g dm°Mog B. Mm g_mdoe hmoVmo.

B n`m©daUmÀ`m n«̂ mdm_yioM ñQo>Q> ~±H$ Am°\$ B§{S>`m, H°$Zam ~±H$ `mgma»`m ~±H$m nma§nm[aH$ ~±qH$JH$Sy>Z

_MªQ> ~±qH$J d å ẁÀ ẁAc \§$S>mH$So> dië`m.

B ñnYm©̀ wŠV ~mOmanoRo>V {Za_m H§$nZrZo qhXwñWmZ {cìhaer ñnYm© H$aÊ`mgmR>r gmVË`mZo H$_r qH$_VrÀ`m

YmoaUm§Mm nmR>nwamdm Ho$cm. Va qhXwñWmZ {cìha n«m°ŠQ>a A°§S> J±å~c `m H§$nÝ`m§Zr EH$mM CËnmXZmMo qH$_V d

XOm©Zwgma doJdoJio JQ> Ho$co. CXm. E[a`Z JoZ, E[a`Z gwna gmoH$a B.

1.4   gmam§e :

{dnUZmMo ì`ŠVtÀ`m VgoM g§ñWm§À`m OrdZmV _moR>o _hÎd Amho. AmOÀ`m H$mimV CËnmXZ H$aUo gmono

Amho. nU Ë`mMo {dnUZ H$aUo H$R>rU Pmbo Amho. Iwë`m OmJ{VH$ ~mOmanoR>m, gaH$maMo CXmarH$aU d ImOJrH$aUmg

nwañH$ma XoÊ`mMo YmoaU, V§ÌkmZmVrb H«$m§Vr BË`mXr KQ>H$m§_wio {dnUZmMo _hÎd {Xdg|{Xdg dmT>VM Mmbbo Amho.

{dnUZ åhUOo {d«H$s H$aUo Zìho Va J«mhH$m§À`m JaOm AmoiIyZ Ë`m Mm§Jë`m àH$mao ^mJ{dÊ`mgmR>r Amdí`H$ Vo
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à`ËZ H$aUo hmò . {dnUZ hr EH$ Am{W©H$ d ì`mdgm`rH$ à{H«$`m AgVo. VgoM Vr EH$ gm_m{OH$ à{H«$`m XoIrb

AgVo. {dnUZmMm bmoH$m§er g§~§Y òVmo. bmoH$m§Mo à~moYZ H$aUo, Ë`m§Zm `mo½` qH$_Vrg `mo½` doir d `mo½` {R>H$mUr

dñVy d godm§Mm nwadR>m H$aUo Am{U Ë`m§À`m g_mYmZmV dmT> H$aUo ho {dnUZmMo CÔoe AgVmV. AWm©V _hÎm_

{dH«$s, ~mOmanoR> {hí`mV d Zâ`mV dmT> øm ì`mnmar C{Ôï>m§H$S>o Xþb©j H$ê$Z MmbV Zmhr. {dnUZ hr EH$ {Za§Va

MmbUmar Am{U J{V_mZ à{H«$`m AgVo. g§KQ>ZoÀ`m gd© ñVamda {dnUZ H$m`m©Mr Amdí`H$Vm AgVo. {dnUZ

H$m`m©Mo ZrQ> AmH$bZ hmoÊ`mgmR>r {dnUZmÀ`m _yb ŷV g§H$ënZm Amdí`H$Vm, JaOm, _mJÊ`m CËnmXZo, _yë`,

g_mYmZ, {d{Z_`, ì`dhma d g§~§Y g_OmD$Z ¿`mì`m bmJVmV. ~mOmanoR>oV H$m ©̀ H$aÊ`mgmR>r g§ñWm§Zm CËnmXZ

g§H$ënZm, dñVy g§H$ënZm, {dH«$` g§H$ënZm, {dnUZ g§H$ënZm d gmH${bH$ {dnUZ g§H$ënZm `m§À`mVyZ `mo½`

g§H$ënZoMr {ZdS> H$amdr bmJVo. ømn¡H$s CËnmXZ, dñVy d {dH«$` g§H$ënZm nma§n[aH$ AgyZ AmOÀ`m H$mimV Ë`m§Mr

_`m©{XV Cn ẁŠVVm Agë`mMo {XgyZ òVo. AmO H§$nÝ`m§Zm "J«mhH$ H|${ÐV' d EH$mË_ g§H$ënZmM dmnamdr bmJV Amho.

{dnUZmÀ`m {d{^Þ {H«$`m Am{U ì`dñWmnH$s` H$m }̀ n`m©daUm_Ü ò KS>VmV. n`m©daUmVrb {d{dY KQ>H$m§Mm Am{U

KS>m_moS>tMm {dnUZ H$m`m©da n[aUm_ hmoV AgVmo. åhUyZ `m n`m©daUmMm {dnUZmÀ`m Ñ{ï>H$moUmVyZ Aä`mg H$amdm

bmJVmo. AmYw{ZH$ ẁJmV {dnUZ n`m©daUmMr ì`mßVr, Vrd«Vm Am{U n«̂ mdjoÌ {Xdg|{Xdg dmT>V Amho.

1.5   _hÎdmÀ`m g§km :

{dnUZ : J«mhH$m§À`m JaOm§Mo g_mYmZ H$aÊ`mgmR>r dñVy d godm§Mr {Z{_©Vr, {d{Z_` d {dVaU H$aÊ`mÀ`m

H$m_mV Jw§Vboë`m g§ñWm d à{H«$`m§Mm g§M.

CËnmXZ : bmoH$m§Mr {d{eï> JaO ^mJ{dÊ`mgmR>r XoD$ Ho$bobr EImXr Jmoï>.

_mJUr : H«$`eŠVr d BÀN>meŠVr `m§Mo nmR>~i bm^bobr JaO.

{d{Z_` : dñVy / godm§Mr _mo~Xbm KoD$Z Ho$bobr XodmU-KodmU.

ì`dhma : dñyVMm XOm©, godm, H$m_{Jar d qH$_V `m§Mm J«mhH$mda hmoUmam EHy$U n[aUm_.

g_mYmZ : dñVyÀ`m H$m_{Jar_wio J«mhH$mMr hmoUmar emar[aH$, ^md{ZH$ pñWVr.

bú` ~mOmanoR> : {dnUZmgmR>r H§$nZrZo {ZdS>bobm ~mOmanoR>oMm EH$ N>moQ>m {hñgm.

{dnUZ n`m©daU : {dnUZ H$m`m©da n[aUm_ H$aUmè`m n`m©daUmÀ`m {d{^Þ KQ>H$m§Mm g§M.

1.6   ñdV:Mr àJVr Vnmgm :

A) [aH$må`m OmJm ^am.

1) ............... hr EH$ nañnamda n[aUm_ KS>dyZ AmUUmè`m {d{^Þ ì`mdgm{`H$ {H«$`m§Zm g_m{dï>

H$aUmar àUmbr Amho.
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2) {dnUZ hr EH$ .............. MmbUmar à{H«$`m Amho.

3) {dnUZmMo ñdê$n .............. Amho.

4) .............. åhUOo Aer H$moUVrhr Jmoï> H$s, {OÀ`m_wio Amdí`H$Vm d JaOm§Mo g_mYmZ hmoVo.

5) ............. .åhUOo dñVy d godm§Mr n¡emÀ`m _mo~Xë`mV Ho$bobr XodKoU hmò .

6) {dnUZmÀ`m ............. n`m©daUmda {Z §̀ÌU R>odUo eŠ` ZgVo.

~) MyH$ H$s ~amo~a {bhm.

1) {dnUZ hm EHy$U n`m©daUmMm EH$ ^mJ Amho.

2) {dH«$` g§H$ënZoda AmYmarV {dnUZmV _moR>r OmoIr_ Amho.

3) _yë` åhUOo dñVyMr qH$_V hmò .

4) {dnUZm_wio J«mhH$ à~moYZmV dmT> hmoV Zmhr.

5) Amdí`H$Vm JaOm§Mo ê$n YmaU H$aVmV.

6) {dnUZ n`m©daU pñWa AgVo.

1.7   ñdV:Mr àJVr VnmgmMr CÎmao :

A) 1) {dnUZ 2) {Za§Va 3) J{V_mZ 4) CËnmXZ 5) {d{Z`_ 6) ~mø

~) 1) ~amo~a 2) ~amo~a 3) MyH$ 4) MyH$ 5) ~amo~a 6) MyH$

1.8   ñdmÜ`m` :

B WmoS>Š`mV CÎmao {bhm.

1) {dnUZmMr d¡{eï>ço gm§Jm.

2) {dnUZmMr CËnmXZ g§H$ënZm ñnï> H$am.

3) {dnUmZmMo J«mhH$m§Zm dmQ>Umao _hÎd gm§Jm.

4) {dnUZmÀ`m _yë` d g_mYmZ øm _yb ŷV g§H$ënZm ñnï> H$am.

5) {dnUZ n`m©daU åhUOo H$m`?

B XrKm}Îmar àíZ :

1) {dnUZ åhUOo H$m` ? {dnUZmMo ì`dgm` g§ñWm§À`m Ñï>rH$moZmVyZ _hÎd {dfX H$am.

2) {dnUZmMo AW©ì`dñWoÀ`m Ñï>rH$moZmVyZ _hÎd ñnï> H$am.

3) {dnUZmÀ`m _yb ŷV g§H$ënZm {deX H$am.
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4) {dnUZ g§H$ënZoMr d¡{eï>ço, \$m`Xo d _`m©Xm gm§Jm.

5) {dnUZ n`m©daUmMo {d{^Þ KQ>H$ ñnï> H$am.

B Q>rnm {bhm.

1) Amdí`H$Vm d JaOm.

2) _mJÊ`m

3) {d{Z_` d ì`dhma

4) gmH${bH$ / g_J« {dnUZ g§H$ënZm

5) {dnUZ n`m©daUmMr d¡{eï>ço.

1.9   A{YH$ dmMZmgmR>r gm{hË`.

1) Philip Kotler, Kevin Lane Keller, Abraham Koshy and Mithileshwar, Jha, Marketing

Management.

2) Mamoria C. B. and Mamoria Satish -Marketing Management.

3) Patil V.S. and Shaha N. V. - {dnUZmMr VÎdo.

4) Sherlekar S. A. - Marketing Management.

²²²
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KQ>H$ 2

A) Cn^moŠVm dV©UyH$
(Consumers Behaviour)

AZwH«$_{UH$m

2.0 C{Ôï>o

2.1 àñVmdZm

2.2 {df` {ddoMZ

2.2.1 Cn^moŠVm dV©UyH$ … AW© d ì`m»`m

2.2.2 Cn^moŠVm dV©UyH$ … ì`már d _hËËd

2.2.3 Cn^moŠË`mÀ`m dV©UwH$sda n[aUm_ H$aUmao KQ>H$

2.2.4 IaoXr-{ZU©̀  à{H«$`m

2.3 gmam§e

2.4 nm[a^m{fH$ eãX

2.5 ñdV:Mr àJVr Vnmgm

2.6 KQ>H$ àíZ

2.7 A{YH$ dmMZmgmR>r gm{hË`.

2.0   C{Ôï>o :

B Cn^moŠË`mÀ`m dV©UwH$sMm Aä`mg H$aUo.
B Cn^moŠË`mÀ`m dV©UwH$sÀ`m ì`márMm Aä`mg H$aUo.
B Cn^moŠË`mÀ`m dV©UwH$sMo _hËËd g_OmdyZ KoUo.
B Cn^moŠË`mÀ`m dV©UwH$sda n[aUm_ H$aUmè`m KQ>H$m§Mm Aä`mg H$aUo.
B IaoXr {ZU©̀ à{H«$`m Aä`mgUo.
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2.1   àñVmdZm :

AmYw{ZH$ {dnUZ ì`dñWoV Cn^moŠË`mÀ`m ŷ{_Ho$bm AË §̀V _hËËdmMo ñWmZ Amho. Cn^moŠVm gVV {d{^Þ

dñVy§Mr d godm§Mr IaoXr H$arV AgVmo. gÜ`mMr ~mOmanoR> hr "Cn^moŠVm{^_wI ~mOmanoR>' (Consumer Oriented

Market) Amho Ago åhUVmV. åhUyZ {dnUZ H$Ë`m©bm gd© àW_ Cn^moŠË`mMm {dMma H$amdm bmJVmo. Cn^moŠVm

hm IaoXrMm {ZU©̀  Ho$§ìhm d H$s KoVmo? H$moUVr dñVy H$moRy>Z, H$er d H|$ìhm IaoXr H$aVmo? B. àíZm§Mr CËVao

{dnUZH$Ë`m©bm dñVyÀ`m {dnUZmÀ`m ÑîQ>rZo _mJ©Xe©H$ R>aVmV. Cn^moŠË`mÀ`m IaoXr {ZU©̀ mda Cn^moŠË`mMm

Ñ{ï>H$moU, Ë`mMo _mZgemñÌ, Ë`mMr OrdZe¡br, Ë`mMr H$m ©̀eŠVr, AmdS> {ZdS>, gm_m{OH$ KQ>H$ B. JmoîQ>tMm

n[aUm_ hmoV AgVmo. AmOMm J«mhH$ Amnë`m Cn^moJmg§~§Yr OmJê$H$ Amho. Ë`mbm {d{dY _mJm©Zr ZdZdrZ

CËnmXZo, Ë`m§Mr JwUd¡{eîQ>ço, Ë`m dñVy {_iÊ`mMo {R>H$mU B. Mr _m{hVr àmá hmoVo. Ë`mVM ~mOmanoR>oVrb Vrd«

ñnYm©, {d{dY n`m©̀ r d nyaH$ CËnmXZo CnbãY Agë`mZo Cn^moŠË`m§Zr Amnë`mM dñVy§Mr IaoXr H$amdr åhUyZ

Ë`m§Zm AmH${f©V H$aUogmR>r {dnUZ H$Ë`m©bm AWH$ à`ËZ H$amdo bmJVmV.

{dnUZ g§ñWm Amnbr {d{dY C{ÔîQ>ço gmÜ` H$aÊ`mgmR>r {dnUZ YmoaUm§Mr AmIUr H$arV AgVo. Ë`mÑîQ>rZo

Cn^moŠË`m§À`m {hVg§~§YmMm d Ë`m§À`m dV©ZnÕVrMm gImob Aä`mg H$ê$Z Ë`mZwgma ~mOma noR>m {_i{dUo d Ë`m

H$m~rO H$aUo ho AmOÀ`m H$mimVrb _hËËdmMo H$m ©̀ g_Obo OmVo. Ë`mgmR>rM AmYw{ZH$ {dnUZ ì`dñWmnZmV

Cn^moŠË`m§À`m dV©ZnÕVrMm Aä`mg H$aUo JaOoMo ~Zbo Amho.

{dnUZemñÌm_Ü ò IaoXrda, J«mhH$ d Cn^moŠVm ̀ m VrZ g§km§Mm AW© g_OmdyZ KoUo Amdí`H$ Amho. ̀ m VrZ

g§km§_Ü ò \$aH$ AgyZhr Ë`m g§km g_mZmWu dmnaë`m OmVmV. `m VrZ g§km§Mm AW© nwT>rb n«_mUo-

B IaoXrXma (Buyer) :

dñVyMr àË`j IaoXr H$aUmar ì`ŠVr åhUOo IaoXrXma hmò . IaoXrXma IaoXrMm ì`dhma nyU© H$aVmo. nU Ë`m

dñVyMm Cn^moJ KoUmar ì`ŠVr XwgarM Agy eH$Vo. CXm. _wbrgmR>r d{S>bm§Zr S´>og IaoXr Ho$bm Va `mV _wbJr hr

Cn^moŠVm Amho Va dS>rb ho IaoXrXma AmhoV.

B J«mhH$ (Customer) :

Oo§ìhm IaoXrXmamH$Sy>Z {dH«$sXmamer IaoXr~m~V gmVË` amIyZ g§~§Y {Z_m©U H$aÊ`mV òVmV. V|ìhm Ë`mg

J«mhH$ åhQ>bo OmVo. "J«mhH$' ̀ m g§koV IaoXr gmVË`, {Z`{_V g§~§Y {Z{_©Vr d {ZîR>m ̀ m VrZ JmoîQ>r A{^àV AmhoV.

J«mhH$ hm IaoXrXma Agobhr qH$dm Zgobhr.

B Cn^moŠVm (Cosumer) :

dñVyMm àË`j Cn`moJ qH$dm Cn^moJ KoUmar ì`ŠVr åhUOo Cn^moŠVm hmò . Vmo Amnë`m JaOnyVugmR>r

dñVyMm Cn^moJ KoV AgVmo. åhUyZ JaOV¥ár ho Cn^moŠË`mMo _w»` bjU hmò . Cn^moŠVm hm IaoXrXma dm J«mhH$

AgVmoM Ago Zmhr.
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2.2   {df` {ddoMZ :

2.2.1   Cn^moŠVm dV©UyH$ - AW© d ì`m»`m :

Cn^moŠË`mMr H«$`àoaUm OmJ¥V H$aUo d Ë`m§Zm dñVy IaoXrgmR>r ào[aV H$aUo ho {dnUZmMo EH$ C{ÔîQ> AgVo.

Ë`mgmR>r Cn^moŠË`mÀ`m dV©ZnÕVrMm Aä`mg H$ê$Z `mo½` àH$maMr d Cn^moŠË`m§Zm à^m{dV H$aUmar Om{hamV

H$ê$Z Cn^moŠË`m§Mr H«$`àoaUm OmJ¥V H$amdr bmJVo. Cn^moŠË`m§À`m _ZmV IaoXrMr ̂ mdZm OmJ¥V H$ê$Z Pmë`mZ§Va

Ë`m JaOm§Mo A{YH$ Mm§Jbo g_mYmZ H$aÊ`mgmR>r Ë`m dñVy§Mr d godm§Mr Mm¡H$er H$aUo, IaoXr H$aUo, Cn^moJ KoUo

d IaoXr Am[U Cn^moJmg§~§YrMo ñdV…Mo ~ao-dmB©Q> AZŵ d BVam§Zm gm§JUo B. H¥$Vrbm "Cn^moŠË`m§Mr dVw©UyH$' Ago

åhUVmV. {h dVw©UyH$ dñV§yMr IaoXr H$aÊ`mnydr© d IaoXr Ho$ë`mZ§Vahr H$m ©̀aV AgVo. Cn^moŠË`m§À`m dVw©UyH$sda

AZoH$ _mZgemñÌr` d Am{W©H$ KQ>H$m§Mm à^md AgVmo. ~aoMgo Cn^moŠVo IaoXrgmR>r ehamV _moR>çm XwH$mZmV

qH$dm _m°b_Ü ò OmVmV. XwH$mZmV àdoe H$aÊ`mMr Cn^moŠË`m§Mr e¡br, dñVyMo {ZarjU H$aÊ`mMr nÕV, g§̂ mfU

MmVẁ ©, Xoh~mobr, dñVy§Mr qH$_V, XOm©, dm°a§Q>r, J°a§Q>r B. ~m~V Mm¡H$er H$aUo `m gdmªMm g_mdoe Cn^moŠVm

dV©UyH$sV hmoVmo.

B ì`m»`m :

1) E\²$. E\²$. do~ñQ>a :

""Cn^moŠË`m§Mr dV©ZnÕVr hr _mZgemñÌr`, gm_m{OH$ Am{U emar[aH$ Aer à{H«$`m AgyZ Ë`mV g§̂ mì`

Cn^moŠË`m§Zm dñVy d godm§~m~V OmUrd Pmë`mZ§Va Ë`m§À`mH$Sy>Z H$aÊ`mV ̀ oUmè`m gd© ì`dhmam§Mm g_mdoe hmoVmo.''

[Conumer behaviour is all psychological, social and physical behaviour of potential customers

as they become aware of evalvate, purchace, consume and tell others about products and

services. - F.F.Webster]

2) gr. Or. dm°ëQ>g© Am{U S>ãë ỳ. nr. Jm°S>©Z :

""Cn^moŠË`m§Mr dV©ZnÕVr hr Aer EH$ à{H«$`m Amho H$s {OÀ`m _mÜ`_mVyZ ì`ŠVr dñVy qH$dm godm§À`m

IaoXr~m~V H$emMr IaoXr H$amd`mMr, H|$ìhm IaoXr H$amd`mMr, H$moR>o d H$er IaoXr H$amd`mMr `mMm {ZU©̀

hmoVmV.''

[Conumer behaviour is the process whereby individuals decide what, when, how, and

from whom to purchace goods and services. - C.G.Walters]

WmoS>Š`mV Cn^moŠVm ñdV…À`m JaOm§À`m nyVugmR>r Am{U BÀN>m§À`m g_mYmZmgmR>r H$m`, {H$Vr, H$er,

H$moR>o, H$moUmH$Sy>Z, Ho$§ìhm dñVy d godm IaoXr H$aVmo d Ë`m§À`m IaoXr ì`dhmamda Á`m KQ>H$m§Mm à^md nS>Vmo Ë`mbm

"Cn^moŠË`m§Mr dV©UyH$' Ago åhUVmV.
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2.2.2   Cn^moŠVm dV©UyH$ ì`már d _hÎd :

AmOÀ`m ñnYm©̀ wŠV ~mOmanoR>oV Cn^moŠË`m§Mo ñWmZ AË §̀V _hËËdnyU© Amho. Cn^moŠVo dñVy d godm§Mr IaoXr

H$m H$aVmV d IaoXr H$arV AgVmZm Vo H$moUVo ì`dhma H$aVmV `m JmoîQ>tMm Aä`mg H$aÊ`mMr JaO AmVm Vrd«VoZo

^mgy bmJbr Amho. Cn^moŠË`m§Mr dV©ZnÕVr hr g§nyU© {dnUZ à{H«$`m, {dnUZ ì`dñWm d {dnUZ ì`dñWmnZmbm

à^m{dV H$aUmar gdm©V _hËËdmMr ~m~ Amho. Cn^moŠË`m§Mr H«$`àoaUm OmJ¥V H$aUo d Ë`m§Zm dñVy IaoXrgmR>r ào[aV

H$aUo ho {dnUZmMo C{ÔîQ> AgVo. Ë`mgmR>r _moR>çm à_mUmV Om{hamV H$ê$Z Cn^moŠË`m§Zm dñVy IaoXrgmR>r BÀN>m

{Z_m©U H$amdr bmJVo. åhUyZM Om{hamVrg§~§Yr YmoaU R>a{dÊ`mgmR>r Cn^moŠË`m§À`m dV©ZnÕVrMm Aä`mg H$amdm

bmJVmo.

B _hËËd :

AmYw{ZH$ H$mimV {dnUZ ì`dñWmnZmV Cn^moŠË`m§À`m dV©ZnÕVrMo _hËËd nwT>rbà_mUo ñnîQ> H$aVm òVo.

1) ~mOmanoR>oVrb {d{^ÞVm :

AmO ~mOmanoR>m§Mo ñdê$n bjmV KoVm AZoH$ àH$maÀ`m ~mOmanoR>m ApñVËdmV Agboë`m {XgyZ òVmV.

~mOmanoRoVrb IaoXr-{dH«$s, ì`dhmamMo ñdê$n, {dH«$sMm H$mbmdYr `mZwgma ~mOmanoR>m§Mo dJuH$aU Ho$bo OmVo.

Ë`mMm n[aUm_ Cn^moŠË`m§À`m dV©UwH$sda hmoV AgVmo. CXm. EH$m ~mOmanoR>oVrb Cn^moŠË`m§Mr dV©ZnÕVr hr

Xwgè`m ~mOmanoR>oVrb Cn^moŠË`mà_mUo AgVo Ago Zmhr. åhUOoM _w§~B©-nwUo _Yrb Cn^moŠË`m§Mr dV©ZnÕVr hr

A_amdVr_Yrb Cn^moŠË`m§À`m dV©ZnÕVrgmaIrM AgVo Ago Zmhr. qH$dm ehar ̂ mJmVrb ~mOmanoR>oV ñd §̀godm

nÕV AgVo, qH$_Vr~m~V gm¡Xo~mOr AgV Zmhr. nU J«m_rU ^mJmVrb ~mOmanoR>oV ñd §̀godm nÕV àM{bV

ZgVo, qH$_Vr~m~V Cn^moŠVm gm¡Xo~mOr H$aVmo. `mMmM AW© ~mOmanoR>oVrb n[apñWVr d Cn^moŠË`m§Mr dV©ZnÕVr

bjmV KoD$ZM `mo½` Vo {dH«$`YmoaU R>a{dVm òVo.

2) ~mOmanoR>oVrb ñnYm© :

Iwë`m Am{W©H$ YmoaUm§_wio d OmJ{VH$ ~mOmanoR>m§_wio ñnY©oMo ñdê$n {Xdg|{Xdg A{YH$ Vrd« hmoV Mmbbo

Amho. Aem {~H$Q> n[apñWVrV Amnë`m ì`dgm`mMo ApñVËd {Q>H$dyZ nwaogm Z\$m H$gm {_idmd`mMm? hm àíZ

gd© ì`mdgm{`H$m§Zm ôS>gmdV Amho. Cn^moŠË`m§Mm à{VgmX _moR>m Agob Va ì`dgm`mMr ñnYm©eŠVr AmnmoAmnM

dmT>Vo nU H$mhr {dnUZ H$Ë`mªH$S>o nwaoer OmJm, ì`dgm`mMr AmYw{ZH$ g_mdQ>, à{e{jV {dH«o$Vm ZgVmo na§Vy

dñVy§Mm XOm© Mm§Jbm Agë`mZo Cn^moŠË`m§Mr JXu AgVo n[aUm_r {dH«$sV dmT> hmoVo d Z\$mhr dmT>Vmo. Ë`mVyZ Ë`m

{dnUZ g§ñWoMr ñnYm©j_Vm {Z_m©U hmoVo d dmT>rg bmJVo åhUyZ Cn^moŠË`m§À`m dV©ZnÕVrMm Aä`mg H$aUo

Amdí`H$ R>aVo.

3) {dH«$`d¥Õr H$aÊ`mgmR>r :

Cn^moŠË`m§À`m dV©UwH$Aä`mgm_wio Cn^moŠË`m§À`m Zo_Š`m H$moUË`m Anojm AmhoV Vo bjmV òVo. Ë`mVyZ
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{dnUZg§ñWm qH$_V H$_r H$aUo, Om{hamV H$aUo, CYmar gdbV XoUo, {dH«$`moËVa godm XoUo, EŠgM|O Am°\$a,

EH$mda EH$ \«$s, AW©ghmæ`, _mÝgyZ gob B. {dH«$`d¥Õr `moOZm§Mr A§_b~OmdUr H$aV AgVo. H$mhr {dnUZ

g§ñWm Amnë`m CËnmXZmMr àmË`{jHo$ XmIdyZ Cn^moŠË`m§Zm dñVy IaoXrgmR>r ào[aV H$aVmV. åhUOoM Cn^moŠË`m§À`m

dV©ZnÕVrMm Aä`mg H$ê$Z {dH«$`d¥Õr `moOZm AmIUr d A§_b~OmdUr Ho$br OmVo.

4) {dnUZ YmoaU R>a{dÊ`mgmR>r :

ì`dgm`g§ñWoMo {dnUZYmoaU d Cn^moŠË`m§Mr dV©ZnÕV `m§Mm AË`§V OdiMm g§~§Y Amho. àË`oH$

ì`dgm`g§ñWm Amnë`m ì`dgm` g§d§Y©ZmgmR>r CËnmXZ YmoaU, qH$_V YmoaU, {dnUZ d {dVaU YmoaU, Om{hamV

YmoaU B. YmoaUm§Mr AmIUr H$arV AgVo hr YmoaUo à^mdr hmoÊ`mgmR>r Cn^moŠË`m§À`m JaOoZwgma YmoaUo am~{dbr

OmVmV. CXm. g§JUH$mMr JaO g_mOmVrb {d{eîQ> dJm©bmM AgVo. Ë`mZwgma CËnmXZ YmoaU, d {dH«$s YmoaU

AmImdo bmJVo. dV©_mZnÌmMr JaO gH$mir bdH$a bmJVo Ë`m_wio ObX {dVaU YmoaU, qH$_V ñdñV hr Anojm

AgVo. _m°b_Ü ò AmR>dS>çmÀ`m Xa ~wYdmar H$_r qH$_V YmoaU B. YmoaUo AmIbr OmVmV. åhUOoM Ano{jV d

g§̂ mì` IaoXrXmam§Mr Am[W©H$ d gm_m{OH$ pñWVr, IaoXreŠVr, Anojm, IaoXràd¥ËVr, àmYmÝ`H«$_ B. JmoîQ>tMr

_m{hVr {_i{dÊ`mgmR>r d {dnUZ YmoaU R>a{dÊ`mgmR>r Cn^moŠË`mÀ`m dV©UwH$sMm Aä`mg Amdí`H$ AgVmo.

2.2.3   Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao KQ>H$ :

Cn^moŠË`m§À`m dV©UwH$s_Ü ò Cn^moŠË`mÀ`m _ZmMr ̂ y{_H$m _hÎdmMr AgVo. Vmo ñdV…À`m JaOm§À`m nyV©VogmR>r

d BÀN>m§À`m g_mYmZmgmR>r H$m`, H$moR>o, H$er d H$moUmH$Sy>Z IaoXr H$aVmo. ì`dhma H$go H$aVmo. ho OmUyZ KoUo

_hËËdmMo R>aVo. H$maU IaoXr ì`dhma d IaoXr dV©ZnÕVr_Ü ò {Za{Zamiçm H$maUm§_wio doimodoir ~Xbhr hmoV

AgVmV. Cn^moJH$Ë`m©À`m dmJUwH$sda n[aUm_ H$aUmè`m KQ>H$m§Mm Aä`mg H$ê$Z Ë`mZwgma {dnUZ à`ËZ H$amdo

bmJVmV. Cn^moŠË`mÀ`m dVw©UyH$sda à^md Q>mH$Umao KQ>H$ nwT>rbà_mUo gm§JVm òVmV.

A) Am{W©H$ KQ>H$ ~) Am{W©Ho$Va KQ>H$

H$) _mZgemñÌr` KQ>H$ S>) gm§ñH¥${VH$ KQ>H$

B) AÝ` KQ>H$

A) Am{W©H$ KQ>H$ (Economic Factors) :

Cn^moŠË`m§À`m dV©UyH$sda nwT>rb Am{W©H$ KQ>H$m§Mm n[aUm_ hmoVmo.

1) Cn^moŠË`m§Mo CËnÞ :

Cn^moŠË`m§À`m CËnÞmda Hw$Qw>§~mMr ~MV d Cn^moJ àd¥ËVr Adb§~yZ AgVo. g_mOmVrb {d{dY ì`ŠVtÀ`m

amhUr_mZmVrb A§Va Ë`mÀ`m CËnÞm_wio AmT>iyZ òVo. CXm. Jar~ Hw$Qy>§~m§Mm IM© hm lr_§V Hw$Qy>§~mVrb IMm©nojm

H$_r AgVmo A{YH$ CËnÞ Agbobm Cn^moŠVm IaoXr H$aVmZm \$maer gm¡Xo~mOr H$aV Zmhr. XO}Xma dñVy~amo~a
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M¡ZrÀ`m dñVyhr IaoXr H$aÊ`mH$S>o Ë`m§Mm H$b AgVmo. Va H$_r CËnÞ Agbobm Cn^moŠVm eŠ`Vmo OrdZmdí`H$

dñVy IaoXr H$aÊ`mg àmYmÝ` XoVmo åhUOoM IaoXrÀ`m àoaUm ̀ m CËnÞmda Adb§~yZ Agë`mZo CËnÞmMm IaoXrXmamÀ`m

dVw©UyH$sda n[aUm_ hmoVmo.

2) A{V[aŠV CËnÞ :

ZOrH$À`m ^{dî`H$mimV EImXçm ì`ŠVrbm doVZmì`{VarŠV OmXm CËnÞ {_iÊ`mMr Amem Agob Va Ë`m

ì`ŠVrÀ`m Am{W©H$ ì`dhmamda n[aUm_ hmoD$Z Vr ì`ŠVr A{YH$ IaoXr H$aÊ`mg ào[aV hmoVo. CXm. XþMmH$s, MmaMmH$s

dmhZo, g§JUH$, \«$sO, Q>r.ìhr. IaoXr qH$dm EImXo Ka, ~§Jbm {dH$V KoUo qH$dm EImXr _moR>r ghb Am`mo{OV

H$aUo B. nU Oa A{V[aŠV CËnÞ {_iUma Zgob Va IaoXrMo à_mU H$_r hmoVo.

3) CYmarMr gdbV :

IaoXrXmambm Oa CYmarMr gdbV {_iV AgoV Va Vmo XOm©Mr, qH$_VrMr Mm¡H$er Z H$aVm IaoXrMo à_mU

IynM dmT>Vo. gm¡Xo~mOr H$arV Zmhr. nU amoIrZo IaoXrMm ì`dhma H$amdm bmJV Agob Va _mÌ IaoXrda _`m©Xm

nS>VmV. åhUyZM CYmarMr gdbV hm IaoXr ì`dhmamda à^md Q>mH$Umam _hËËdmMm KQ>H$ Amho.

4) ~MV àd¥ËVr :

H$mhr IaoXrXma Amnbo CËnÞ Cn^moJmda IM© H$aÊ`mEodOr ~MV H$arV AgVmV. Ë`m_wio ~MVàd¥ËVr

AgUmè`m J«mhH$m§Mr IaoXreŠVr hr Cn^moJmda IM© H$aÊ`mMr àd¥ËVr AgUmè`m IaoXrXmamnojm H$_r AgVo.

åhUOoM ~MV àd¥ËVr hmhr IaoXr ì`dhmamda à^md Q>mH$Umam KQ>H$ Amho.

5) gaH$mar YmoaU :

gaH$mar YmoaUm§Mm IaoXrXmamÀ`m dV©UwH$sda n[aUm_ hmoV AgVmo Oa IaoXrXmam§Mr Cn^moJ àd¥ËVr H$_r

H$ê$Z ~MVrbm àmoËgmhZ XoUmao gaH$maMo YmoaU Agob Va ì`ŠVrMr IaoXreŠVr AmnmoAmnM H$_r hmoVo, `mCbQ>

OmñVrV OmñV Jw§VdUyH$ Am{U amoOJma {Z{_©Vr H$aUo ho gaH$mar YmoaU Agob Va MbZ dmT> hmodyZ dñVy§À`m

qH$_Vr dmT>Vrb d g_mOmVrb ~MVrMo à_mU H$_r hmoB©b d IaoXreŠVrV dmT> hmoB©b.

~) Am{W©Ho$Va KQ>H$ (Non-Economic Factors) :

1) g_mOaMZm :

IaoXrXmamÀ`m dV©UyH$sda n[aUm_ H$aUmam hm EH$ _hÎdmMm KQ>H$ Amho. Á`m g_mOmV ì`ŠVr amhVo Ë`m

g_mOmVrb Mmbr[aVr, àWm, na§nam B. Mm Cn^moŠË`m§À`m IaoXreŠVrda n[aUm_ hmoV AgVmo. `m_wio {d{dY

XoemVrb J«mhH$m§Mr IaoXr dV©UyH$ gmaIr ZgVo.

2) Cn^moŠVm g§ñH¥$Vr :

Cn^moŠË`mÀ`m g§ñH¥$VrMm Ë`mÀ`m IaoXrda n[aUm_ hmoV AgVmo. M§JidmXr g§ñH¥$VrVrb IaoXrXmamMr àd¥ËVr
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hr ^moJdmXr AgVo. Ë`m_wio M¡ZrÀ`m dñVy IaoXr H$aÊ`mH$S>o A{YH$ H$b AgVmo. `m CbQ> J«mhH$m§Mr g§ñH¥$Vr

g_mYmZr Agob Va Ë`mMr IaoXr _`m©{XV AgVo.

3) H$m¡Qw>§{~H$ g§ñH$ma :

Mm§Jbo g§ñH$ma Agboë`m Hw$Qw>§~mVrb ì`ŠVrMr dñVy IaoXrMr àd¥ËVr doJir AgVo Vmo AZmdí`H$ IaoXr

Q>miVmo. `mCbQ> M¡ZrMo OrdZ OJUmè`m Hw$Qw>§~mVrb ì`ŠVrMr AZmdí`H$ IaoXr hmoV AgVo.

4) noem :

Cn^moŠË`m§Mm noemMm Ë`mÀ`m IaoXreŠVrda n[aUm_ hmoV AgVmo. CXm. {ejH$s noem AgUmè`m ì`ŠVtMr

H$nS>çm§~m~VMr IaoXr hr {MÌnQ>g¥îQ>rV H$m_ H$aUmè`m bmoH$m§nojm doJir AgVo.

5) earaaMZm :

ì`ŠVr dñVyMr IaoXr H$arV AgVmZm Amnë`m earambm emô ob AemM dñVy§Mr IaoXr H$arV AgVo. CXm.

Jmoam a§J AgUmar ì`ŠVr ^S>H$ a§JmMo H$nS>o IaoXr H$aVo Va gmdim qH$dm H$mim a§J AgUmè`m ì`ŠVr nm§T>ao qH$dm

{\$H$Q> H$nS>o IaoXr H$aVo AerM n[apñWVr Mßnb, ~yQ> IaoXr H$aVmZm {XgVo.

6) \°$eÝg :

\°$eÝgMm IaoXrXmamMm dVw©UyH$sda n[aUm_ hmoV AgVmo Vê$U J«mhH$, ñÌr J«mhH$ ~XbË`m \°$eÝgà_mUo

dñVwMr IaoXr H$arV AgVmV.

7) n[aga :

Á`m n[agamV IaoXrXma amhVmo Ë`mMm n[aUm_ Ë`mÀ`m IaoXr dVw©UwH$sda hmoV AgVmo. CXm. ehar ^mJmVrb

IaoXrXmamnojm J«m_rU ^mJmVrb IaoXrXmaMr àd¥ËVr hr {^Þ AgVo.

8) d¡km{ZH$ àJVr d ~Xb :

Amnbo OrdZ AmH${f©V H$aÊ`mgmR>r J«mhH$ AZoH$ AmYw{ZH$ dñVy§Mr IaoXr H$aVmZm {XgyZ òVmV. CXm.

_moQ>ma, Q>r.ìhr., \«$sO, g§JUH$, dm°qeJ _erZ dJ¡ao.

9) Om{hamV :

Om{hamVtMm IaoXrXmam§À`m dVw©UyH$sda \$ma _moR>m à^md nS>V AgVmo Om{hamVr_wio J«mhH$m§À`m _ZmV dñVy

IaXrMo AmH$f©U {Z_m©U hmoVo. Ë`m_wio AZmdí`H$ dñVy§Mrhr IaoXr Ho$br Omdy eH$Vo.

H$) _mZgemñÌr` KQ>H$ (Psychological Factors) :

Cn^moŠË`m§À`m dV©UyH$sda _mZgemñÌr` KQ>H$m§Mm hr à^md nS>V AgVmo. AmYw{ZH$ H$mimV J«mhH$m§Mo/

Cn^moŠË`m§Mo _mZgemñÌ {dMmamV KodyZM {dH«$s{df`H$ YmoaUmMr A§_b~OmdUr H$amdr bmJVo. EImXr dñVy
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J«mhH H|$ìhm IaoXr H$aVo, H$moUmH$Sy>Z d H$m IaoXr H$aVo `mMm Aä`mg H$ê$ZM {dH«$s YmoaU AmImdo bmJVo

Cn^moŠË`m§À`m JaOm§Mm àmYmÝ`H«$_ nmhÿZM, _ZmMm H$b nmhÿZM {dH«$sYmoaU AmImdo. Imbrb _mZgemñÌr`

KQ>H$m§Mm Cn^moŠË`m§À`m dVw©UwH$sda n[aUm_ hmoVmo.

1) A{^àoaUm (Motivation) :

H$moUË`mhr ì`ŠVrbm dñVyMr JaO nS>br d Vr JaO Vrd« Pmbr VaM dñVyIaoXrMr A{^àoaUm {Z_m©U hmoVo.

d Vr dñVy IaoXr H$aÊ`mg àd¥ËV hmoVo. dñVy IaoXrgmR>r Cn^moŠË`mbm VrZ JmoîQ>tMr JaO AgVo. EH$ åhUOo Ë`mMr

IaoXrMr eŠVr/EonV, IaoXrMr BÀN>m d IaoXrMm A{YH$ma `m VrZ JmoîQ>r AgVrb VaM Cn^moŠV dñVyMr IaoXr

H$aVmo. åhUOoM em[aarH$ d _mZgrH$ JaOoVyZ A{^àoaUm {Z_m©U hmoVo d IaoXr Ho$br OmVo.

2) emar[aH$ Amamo½` :

àË òH$ ì`ŠVr ñdV…Mo Amamo½` Mm§Jbo amhmdo åhUyZ dñVy d godm§Mr IaoXr H$arV AgVo. VmOr \$io d ̂ mÁ`m,

AÞYmÝ ò, nmUr, ñdÀN>VogmR>r VwaQ>r, dm°Q>a ß ẁ[a\$m`a ̀ mgmaIr ̀ §Ìo ̀ m§Mr IaoXr Ho$br OmVo. Amamo½`mgmR>r ì`m`m_,

`moJmdJ©, {O_ bmdbr OmVo. W§S>rÀ`m {XdgmV Ja_, bmoH$ar H$nS>o n[aYmZ Ho$bo OmVmV Va CÝhmiçmV gwVr H$nS>o

dmnabo OmVmV. Ë`m_wioM Amamo½` ajUmÀ`m Om{hamVrMm n[aUm_ åhUyZhr AZoH$ A~mbd¥Õ dñVy d godm§Mr

Amamo½` ajUmgmR>r IaoXr H$aVmV.

3) à{VîR>m :

à{VîR>m qH$dm S>m_S>m¡b `m àoaUmMmhr Cn^moŠË`m§À`m IaoXrda n[aUm_ hmoVmo. àË òH$ ì`ŠVr ñVwVr{à`

AgVo bmoH$m§Zr Amnë`mbm dmhdm åhUmdo, _moR>onUm Xçmdm `mgmR>r OwÝ`m Eo{VhmgrH$ Xþ{_©i dñVy, \${Z©Ma,

~§Jë`mMo {S>PmB©Z, A§VJ©V d¡{eîR>çnyU© gOmdQ> a§Jg§JVr, nS>Xo B. _mJo à{VîR>m {hM _w»` no«aUm AgVo {dnUZH$Vm©

bmoH$m§Mr hr _mZ{gH$Vm {dMmamV KodyZM Hw$ebVoZo {dH«$`YmoaU AmIVmo d am~dVmo.

4) _hËdmH$m§jm :

A{V_hÎdmH$m§jm Agbobr ì`ŠVr ñdV…À`m H$[a`a~Ôb OmJê$H$ AgVo. ñdV…Mo Ü ò̀  {ZpíMV H$aVo

Am{U Ë`m Ü ò̀ nyVuÀ`m ÑîQ>rZo Á`m-Á`m JmoîQ>tMr Amdí`H$Vm Agob Ë`m-Ë`m IaoXr H$aÊ`mMm à`ËZ H$aVo. CXm.

EImXçm ì`ŠVrbm Am§VaamîQ´>r` XOm©Mm CËV_ {MÌH$ma ìhmd`mMo Agob Va Ë`mgmR>r bmJUmao gd© gm{hË` ~«e,

a§J, H$mJX B. gm{hË`mMr IaoXr H$aob, {ZgJ©̂ «_§Vr H$aob, BVa {R>H$mUr OmdyZ {MÌàXe©Z nm{hb åhUOoM Aem

dñVy d godm§À`m IoaXr_mJo _hÎdmH$m§jm hr àoaUm H$m ©̀aV AgVo.

5) Amam_Xm`r OrdZ :

gÜ`mÀ`m AmYw{ZH$ OrdZe¡br_Ü ò A{YH$ gwIgmò r, Amam_Xm`rbm OmñV _hËËd {Xbo OmVo. Ë`m_wio

J¥{hUtZm emar[aH$ H$îQ> OmñV Z nS>Vm PQ>nQ> KamVrb H$m_o CaH$Ê`mgmR>r AmYw{ZH$ §̀Ìo CnH$aUo CXm. {_Šga,
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Á ỳga, \w$S>àmogoga, dm°qeJ_erZ `m gma»`m Amam_Xm`r dñVy d godm§Mr IaoXr Ho$br OmVo Vê$U {nT>rbm Va

Amam_Xm`r OrdZ hrM H«$`àoaUm H$maUr ŷV R>aV Amho.

6) gm¢X ©̀OmonmgZm :

àË òH$ ì`ŠVrbm AmnU g§wXa AmH$f©H$ {Xgmdo hr Anojm AgVo BVam§À`m da Amnbm à^md/N>mn nS>mdm

hçm AnojoVyZ C§Mr H$nS>o, gm¢X`©àgmYZo, BVa \°$eÝgÀ`m dñVy `m§Mr IaoXr Ho$br OmVo. ã`wQ>rnmb©a, Or_,

n§MH$_© `mgma»`m godm§Mmhr bm^ KoVbm OmVmo AbrH$S>o MrZ_Ü`o Am°{\$g_Ü`o ZmoH$ar {_i{dÊ`mgmR>r

Mohè`mda gO©ar H$ê$Z Moham AmH$f©H$ Ho$bm OmVmo Ë`mVyZ ì`pŠV_ËdmMr N>mn nS>Vo d ZmoH$ar {_iVo åhUOoM

AmYw{ZH$ OrdZe¡br_Ü`o H$[aAa H$aVmZm ì`ŠVr ì`pŠV_Ëdmbm _hËËd XodyZ dñVy d godm§Mr IaoXr H$arV

AgVo.

7) Cn^moŠË`m§Mr YmaUm d ÑîQ>rH$moU :

Cn^moŠVm ñdV…bm Ambobo AZŵ d, {Z[ajU, g§ñH$ma `m gdmªMm EH${ÌV n[aUm_ åhUyZ ñdV…Mr YmaUm d

Ñ{ï>H$moU {dH${gV H$aVmo Ë`m YmaUoMm d Ñ{ï>H$moUmMm n[aUm_ åhUyZ dñVy d godm§Mr IaoXr H$aV AgVmo. CXm.

ñdXoer dñVy, {d{eîQ> ~«±S> Agbobr dñVy, {hamohm|S>m, Q>mQ>m CËnmXZo dJ¡ao.

S>) gm§ñH¥${VH$ KQ>H$ :

gm§ñH¥${VH$ KQ>H$m§Mmhr Cn^moŠË`m§À`m dVw©UwH$sda H$_r OmñV à^md nS>V AgVmo Ë`mZwgma {dH«$` YmoaU

AmImdo bmJVo ho gm§ñH¥${VH$ KQ>H$ nwT>rb à_mUo-

1) g§ñH¥$Vr :

_mZdmÀ`m JaOm Am{U Ë`mMr dV©UyH$ `m§Mm AË §̀V OdiMm g§~§Y g§ñH¥$Vrer òVmo. àË òH$ g_mOmMr

Ë`m§Mr ñdV…Mr Aer EH$ g§ñH¥$Vr AgVo g§ñH¥$Vr_Ü ò Cn^moŠË`m§Mr OrdZ_yë ò, YmaUm, ê$T>r, na§nam `m§Mm

g_mdoe hmoVmo. Cn^moŠË`m§Mr g§ñH¥$Vr OmUwZ KodyZM Ë`m§À`m IaoXr àoaUm d dV©UwH$sMm `mo½` Cn`moJ H$ê$Z KoVbm

nm{hOo.

2) gm_m{OH$ MmbrarVr d g_mOì`dñWm :

ì`ŠVr Á`m {R>H$mUr amhVo Ë`m {R>H$mUmÀ`m gm_m{OH$ Mm[barVr d g_mOì`dñWoMm n[aUm_ Cn^moŠË`m§À`m

dVw©UwH$sda hmoV AgVmo OmV, Y_©, d§e, àmXo{eH$Vm B. KQ>H$m§Mm g_mOmVrb Mm[barVrda d g_mOì`dñWoda

n[aUm_ KSy>Z òV AgVmo. CXm. _hmamîQ´>, Jmodm, amÁ`ñWmZ, H$Zm©Q>H$ `m amÁ`m§_Yrb Cn^moŠË`m§À`m g§ñH¥$Vr_Ü ò

\$aH$ AgboZo Ë`m§À`m IaoXreŠVrda n[aUm_ hmoVmo. CXm. _hmamîQ´>mVrb ImÚnXmW©, nmofmI hm amÁ`ñWmZmVrb

nmofmI d ImÚnXmWm©nojm {^Þ Amho. gm_m{OH$ MmbrarVtMm d g_mOì`dñWoMm à^md Cn^moŠË`m§À`m dV©UyH$sda

nS>V AgVmo.
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B) gm_m{OH$ dJ© :

CËnÞ, g§nËVr, {ejU, AmdS>{ZdS> `mda gm_m{OH$ dJ© V`ma hmoVmV. Va H$mhr doim OmVr ì`dñWoda

gm_m{OH$ dJ© V`ma hmoVmV. H$_r CËnÞ Agboë`m Cn^moŠVm dJm©Mr IaoXr hr H${ZîR> CËnÞ AgUmè`m Cn^moŠË`m§À`m

IaoXrnojm {^Þ AgVo åhUOo gm_m{OH$ dJ© hm hr Cn^moŠË`m§À`m dV©UwH$sMm EH$ ^mJ g_Omdm bmJVmo. Ë`mMmhr

Aä`mg H$ê$Z {dnUZ YmoaU R>admdo bmJVo.

\$) AÝ` KQ>H$ :

Cn^moŠË`m§À`m dV©UyH$sda Am{W©H$ KQ>H$ _mZgemñÌr` KQ>H$, gm_m{OH$ KQH$mì`{V[aŠV AÝ` KQ>H$m§Mmhr

à^md nS>Vmo Vo KQ>H$ nwT>rb à_mUo.

1) Om{hamVrMm à^md :

AmO XyaXe©Z, ao{S>Amo `m§À`m _mÜ`_mVyZ AË §̀V à^mdr Om{hamV H$aVm òVo. `m Om{hamVrMm n[aUm_

Cn^moŠË`m§Zo dñVy IaoXr H$aÊ`mgmR>r hmoVmo. Om{hamVrMm OmñV à^md _{hbm d Vê$U dJm©da nS>Vmo gm¢X ©̀àgmYZo,

H$nS>o, XmJXm{JÊmo, BboŠQ´>m°{ZH$ dñVy B. g§~§YrÀ`m Om{hamVr_wio Cn^moŠË`m§bm ŵai nS>Vo d n[aUm_r Ë`m§À`m

_mJUrV dmT> hmoVo. qH$_V dmT>br Var Ë`m§Mr IaoXr hmoVoM.

2) Am`mV YmoaÊm :

gaH$ma dñVy d godm§Mo Am`mV {Z`m©V YmoaU R>a{dV AgVo gaH$maÀ`m Am`mV YmoaUmMm n[aUm_ Cn^moŠ`m§À`m

IaoXr dV©UyH$sda hmoV AgVmo. gaH$maMo Am`mVrMo YmoaU {e[Wb Agob Va ì`ŠVr naXoer dñVy§Mr OmñV à_mUmV

IaoXr H$aob `mCbQ> Am`mVrda {Z~ªY AgVrb Va Cn^moJmdahr Amim ~gob. AmO MrZÀ`m dñVy§Zr gd© Xoer

~mOmanoR> ì`mnbobr {XgyZ òVo. H$_r qH$_VrV dñVy CnbãY hmoV Agë`mZo {MZr dñVy _moR>çm à_mUmV IaoXr

Ho$ë`m OmVmV.

3) g§nH$m©Mr gmYZo :

AmO AmYw{ZH$ g§nH$m©À`m gmYZm_wio OJ ho AË §̀V Odi Ambo Amho. Ë`mÀ`mM OmoS>rbm AË §̀V doJdmZ

Aer XiUdiUmMr gmÜmZohr CnbãY Pmbobr AmhoV. Ë`m_wio XoemMm H$mZmH$monè`mV dñVy ghO Zo-AmU

H$aVm òD$ bmJë`m AmhoV. Ë`mMmhr n[aUm_ Cn^moŠË`m§À`m dV©UwH$sda hmoV Amho. CXm. amOñWmZr, n§Om~r S´>og

_hmamîQ´>mV, H$Zm©Q>H$mVhr dmnabo OmD$ bmJbo AmhoV.

4) Cn^moŠË`m§Mm noem :

Cn^moŠË`m§Mm noem H$moUVm Amho Ë`mZwgma Cn^moŠVm Ë`mbm bmJUmè`m JmoîQ>tMr IaoXrH$arV AgVmo.

CXm.Cn^moŠVm Oa ì`dgm`mZo dH$sb Agob Va Ë`mMm Mm§Jbm nmoemI, H$mim H$moQ>, dH$sbr ì`dgm`mMr åhUOo

H$m`ÚmMr nwñVHo$, \${Z©Ma, A{ebm§Zm ~gÊ`mgmR>r IwÀ`m©, Q>o~bo dJ¡ao gm{hË`m§Mr IaoXr H$aVmo.
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2.2.4 IaoXr - {ZU©̀  à{H«$`m (The Buying Decision Process) :

~mOmanoR>oV Ag§»` dñVy {dH«$sgmR>r CnbãY AgVmV nU Cn^moŠVm {d{eîQ> dñVyMrM IaoXr H$aÊ`mMm

{ZU©̀  H$m KoVmo? Vmo {ZU©̀  KoVmZm Ë`mbm H$moUË`m ~m~r n«oaUmXm`r R>aVmV? ho _hËËdmMo AgVo `m _yb ŷV àíZm§Mm

{dMma Ho$bm OmVmo. Cn^moŠVm JaOm§À`m nyV©VogmR>r d BÀN>m g_mYmZmgmR>r H$moU? H$m`? H|$ìhm? H$moR>o? H$er?

dñVy d godm§Mr IaoXr H$aVmo d Ë`mÀ`m IaoXrgmR>r H$moÊmVo _mZgrH$ KQ>H$ H$maUr ŷV R>aVmV ho _hËËdmMo AgVo.

J«mhH$mÀ`m H«$`àoaUoMm g§~§Y dñVy IaoXr {ZU©̀ mer AgVmo. åhUyZM dñVy§À`m Cn`moJm~m~V _m{hVr XoUo, dñVy

IaoXr~m~V _mJ©Xe©Z H$aÊmo, J«mhH$ {Z_m©U H$aUo, ~mOmanoR> emoYÊmo, Cn^moŠË`m§À`m _ZmV dñVy IaoXrMr bmbgm/

BÀN>m {Z_m©U H$aUo, J«mhH$d¥Õr H$aUo B. gd© H$m }̀ {dnUH$mbm H$amdr bmJVmV. IaoXrVyZ Cn^moŠË`m§bm OmñVrV

OmñV g_mYmZ {_idyZ XoUo {dH«o$Ë`mMo n{hbo H$V©ì` Amho. Ë`mgmR>r Cn^moŠVm IaoXrMm {ZU©̀  H$gm KoVmo d IaoXr

{ZU©̀  à{H«$ òV nwT>rb AdñWm qH$dm Q>ßno AgVmV.

B IaoXr {ZÊm©̀  à{H«$ òVrb Q>ßß`m§Mo ñnîQ>rH$aU Imbrbà_mUo :

1) JaOm/g_ñ`m AmoiIUo (Problem Recognition) :

IaoXr {ZU©̀  à{H«$ òVrb hm n{hbm Q>ßnm Amho. J«mhH$mÀ`m _ZmV AZoH$ BÀN>m {Z_m©U Pmboë`m AgVmV nU

Ë`m gd©M BÀN>m nyU© hmoVmVM Ago Zmhr. ì`ŠVr ̀ m JaOm AJ«H«$_mZo gmoS>{dÊ`mMm à`ËZ H$aVo. JaOoVyZM IaoXrMr

gwê$dmV hmoVo. JaO qH$dm g_ñ òMr AmoiI ̂ md{ZH$ qH$dm _mZgemñÌr` JaOoVyZ hmoVo. J«mhH$m§À`m ̀ m JaOm§{df`r

{dnUH$mbm OmJê$H$ amhmdo bmJVo. Oa `m JaOm AMyH$nUo AmoiIë`m Va ñnYm©Ë_H$ bm^ KoVm òVmo. `mgmR>r

{dHo«$Ë`m§Zr J«mhH$mÀ`m dñVyMm ~maH$mB©Zo Aä`mg H$aUo Cn ẁŠV AgVo. CXm. EImXr ì`ŠVr eoOmaÀ`m _moQ>maJmS>r

JaOm/g_ñ`m AmoiIUo

Problem

Recognition

_m{hVrMm emoY
Information

Search

n`m©̀ mMo _yë`_mnZ
Evaluation of

Alternatives

IaoXrZ§VaMr dV©UyH$
Post Purchase

Behaviour

àË`j IaoXrMo {ZU©̀
Purchase

Decision

�

���

�

IaoXrMr à{H«$`m
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~X²Xb, MmaMmH$s ~X²>Xb ~maH$mB©Zo Mm¡H$er H$arV Agob qH$dm hmVmiV Agob Va Vmo ñdV… gXa dñVyÀ`m

IaoXrMm {dMma H$aVmo Amho Agm AW© hmoVmo. AemVèhoZo gwá JaO àH$fm©Zo {XgyZ ̀ oVo. ̀ m gwá JaOoÀ`m H«$`àoaUobm

CËVoOZ XoUo {dH«o$Ë`mMo _hËËdmMo H$m ©̀ AgVo.

2) _m{hVrMm emoY (Information Search) :

JaOoMr AmoiI Pmë`mZ§Va nwT>rb Q>ßnm åhUOo Vr JaO ^mJ{dÊ`mg§~§Yr _m{hVr d kmZ emoYÊ`mMm hr

_m{hVr àmá hmoÊ`mMo {d{dY _mJ© åhUOo-

B ì`pŠVJV :

Hw$Qw>§~, {_Ì_§S>i, darîR> ì`ŠVr, AmoiIrÀ`m ì`ŠVr, eoOmarnmOmar.

B ì`mnmar :

do~gmB©Q>g², EO§Q>g², doîQ>Z, {MÌnQ> Om{hamVr.

B gmd©O{ZH$ :

ao{S>Amo, Q>r.ìhr., J«mhH$g§KQ>Zm, d¥ËVnÌo, emgH$s`/{Z_emgH$s` §̀ÌUm

B ñdmZŵ d :

dñVy dmna, dñVynarjU, dñVy hmVmiUr.

darb gd© _mÜ`_m§VyZ IaoXrXmambm _m{hVr CnbãY hmody eH$Vo.

3) n`m©̀ m§Mo _yë`_mnZ H$aUo (Evaluation of Allernatives) :

dñVy{df`r {d{dY _mJm©Zo _m{hVr {_i{dë`mZ§Va ì`ŠVr Ë`m dñVy{df`r Amnbr ng§Vr Xe©{dVo AWm©V

dñVy~m~V Amdí`H$ Vr _m{hVr Jmoim Ho$ë`mZ§Va Ë`m dñVyMo JwUY_©, dñVyMr à{VîR>m, dñVyMm ~«±S> `m ~m~tMm

{dMma H$aVm d Ë`mMo VwbZmË_H$ {díbofU H$aVo. Ë`mZwgmaM H$moUË`m CËnmXH$mMr dñVy H$moUmH$Sy>Z IaoXr H$amdr

`mMm {ZU©̀  KoVo. {deofV… _m¡ë`dmZ dñVy qH$dm {Q>H$mdy dñVy§Mr IaoXr {ZU©̀  KoVmZm Ë`m dñVyÀ`m ~«±S>{df`r

A{YH$ ì`mnH$ _yë`m§H$Z H$aVo.

4) àË`j IaoXrMo {ZU©̀  (Purchase Decision) :

IaoXr H$amd`mÀ`m dñVyMo gImob _yë`m§H$Z Ho$ë`mda J«mhH$ g§~§{YV dñVy àË`j IaoXr H$amdr H$s ZH$mo? ̀ m

{df`r Amnbo _V V`ma H$aVmo. ~è`mMdoim IaoXrMo _V V`ma hmoVo nU àË`j IaoXr bm§~br OmVo qH$dm aÔ hmoVo

Aemdoir IaoXrMm {ZU©̀  KoVë`mZ§Va àË`j dñVyMr IaoXr H$aÊ`mgmR>r IaoXrXmambm àd¥ËV H$aUo ho Hw$eb

{dnUH$mMo H$V©ì` AgVo.
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5) IaoXrZ§VaMr dVw©UyH$ (Post Purchace Behaviour) :

ì`dgm`mVrb EH$ _hËËdmMo gyÌ åhUOo EH$Xm {dH«$s H$aUo `mnojm dma§dma/nwÝhm nwÝhm {dH«$s H$aUo hmò .

dñVy IaoXrZ§Va J«mhH$ Ë`m dñVyMm Cn^moJ KoVmo. Ë`mZ§Va Ë`mbm Ë`m dñVynmgyZ g_mYmZ {_iV Agob Va Vo

{dH«o$Ë`mÀ`m ÑîQ>rZo _hËËdmMo Amho. Ë`mVyZM nwT>o dma§dma Vo {dH«$s hmoVo. dñVy IaoXrZ§Va dñVy d CËnmXH$ H§$nZr,

ì`mnmar ̀ m§À`mer ZmVo {Z_m©U hmoVo. J«mhH$mÀ`m _Zmda dñVyMm R>gm C_Q>Vmo. åhUyZM dñVyIaoXr {ZU©̀ mZ§Va àË`j

dñVy IaoXrnmgyZ J«mhH$mbm OmñVrV OmñV g_mYmZ H$go {_idyZ XoVm ̀ oB©b ̀ mgmR>r {dH«o$Ë`mZo Amnë`m {dH«$`YmoaUmV

~Xb KS>{dUo Amdí`H$ AgVo.

WmoS>Š`mV dñVyMr JaO AmoiIÊ`mnmgyZ Vo àË`j dñVy IaoXr H$ê$Z g_mYmZ {_i{dÊ`mn ª̀VÀ`m dV©UyH$

AdñWon ª̀V gd© AdñWm§Zm/Q>ßß`m§Zm IaoXr {ZU©̀  à{H«$`m Ago åhUVmV.

2.3   gmam§e :

J«mhH$ hm AmYw{ZH$ {dnUZmMm H|$Ðq~Xy AgË`mZo J«mhH$mÀ`m ŷ{_Ho$bm {dnUZmV A{Ve` _hËËdmMo ñWmZ

Amho. Ë`m_wio Cn^moŠË`m§Mo g_mYmZ hmoB©b Aem dñVyMm nwadR>m H$aUo d Cn^moŠË`mbm àË`j IaoXr {ZU©̀  KoÊ`mg

^mJ nmS>Uo hm {dnUZmMm AmYma Amho. J«mhH$mMo _mZgemñÌ {ejU, CËnÞ B. AZoH$ KQ>H$m§Mm Cn^moŠË`m§À`m

IaoXr {ZU©̀ mda n[aUm_ hmoV AgVmo. VgoM IaoXrXma \$maM OmJê$H$ Agë`mZo Vmo XO}Xma dñV§yMr d {dH«o$`moËVa

godm§Mr Anojm H$arV Agë`mZo Ë`mÀ`m dVw©UwH$sMm Aä`mg H$aUo A{Ve` JaOoMo Amho. dñVwg§~§Yr Mm¡H$er

H$aUo, dñVy àË`j IaoXr H$aÊom d IaoXr Ho$boë`m dñVyMo ñdV…bm Amboë`m AZŵ dm§Mo BVam§Zm H$WZ H$aUo B.

H¥$Vrbm IaoXrXmam§Mr Cn^moŠË`m§Mr dV©UyH$ Ago åhUVmV.

2.4   nm[a^m{fH$ eãX :

1) noem :

{deof Aä`mg d à{ejUmÀ`m AmYmao A{W©H$ _mo~Xbm KodyZ godm d gëbm XoÊ`mMm ì`dgm` åhUOo noem

hmò . `m ì`ŠVrZr Ë`m Ë`m joÌmVrb Cƒ kmZ AmË_gmV Ho$bobo AgVo. H$m`XçmZo qH$dm ì`dgm{`H$ g§KQ>ZoZo

V`ma Ho$bobr AmMmag§{hVm nmiUo ~§YZH$maH$ AgVo. CXm. S>m°ŠQ>a, dH$sb, Am`H$a gëbmJma B.

2) g§̂ mì` J«mhH$ :

Á`m J«mhH$mH$S>o dñVy d godm IaoXr H$aÊ`mMr j_Vm Amho d Vmo IaoXr H$aÊ`mMr eŠ`Vm Amho. Ë`mbm

g§̂ mì` J«mhH$ Ago åhÊmVmV. CXm. Om°ÝgZ Am{U Om°ÝgZ H§$. \$ŠV bhmZ _wbm§H$arVm CËnmXZo V`ma H$aVo åhUOo

bhmZ _wbm§§Mo nmbH$ ho Ë`m§Mo g§̂ mì` J«mhH$ hmò .

2.5   ñdV:Mr àJVr Vnmgm :

A) [aH$må`m OmJm ^am.

1) gÜ`mMr ~mOmanoR> hr .............. ~mOmanoR> Amho.
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2) ~MVàd¥Îmr OmñV AgUmè`m J«mhH$m§Mr Cn^moJmda IM© H$aÊ`mMr d¥Îmr .............. AgVo.

3) Om{hamVrMm OmñV à^md  .............. d  ..............  J«mhH$m§da nS>Vmo.

4) Cn^moŠË`mbm dñVy IaoXrbm ^mJ nmS>Uo hm .............. Mm AmYma Amho.

5) Á`m J«mhH$m§H$S>o dñVy d godm IaoXr H$aÊ`mMr j_Vm Amho Ë`mbm  .............. J«mhH$ åhUVmV.

~) MyH$ H$s ~amo~a {bhm.

1) gÜ`mMr ~mOmanoR> hr {dH«o$Vo{^_wI Amho.

2) Cn^moŠË`mMr H$m ©̀àoaUm OmJ¥V H$aVo ho {dnUZmMo C{Ôï> AgVo.

3) Cn^moŠË`mÀ`m CËnÞmda Hw$Qw>§~mMr ~MV d Cn^moJ àd¥Îmr Adb§~yZ AgVo.

4) g_mOaMZoMm Cn^moŠË`mÀ`m dV©UyH$sda H$moUVmhr n[aUm_ hmoV Zmhr.

5) Cn^moŠVm Amnë`m noemZwgma dñVy Am{U godm§Mr IaoXr H$aV AgVmo.

ñdV:Mr àJVr VnmgmMr CÎmao :

A)  1) Cn^moŠVm{^_wI,  2) H$_r,  3) _{hbm,  4) VaUdJ©,  5) {dnUZ,  6) g§̂ mì`.

~)  1) MyH$,  2) ~amo~a,  3) ~amo~a,  4) MyH$,  5) ~amo~a.

2.6   KQ>H$ àíZ :

A) WmoS>Š`mV CËVao {bhm.

1) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao Am[W©H$ KQ>H$ {bhm.
2) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao Am{W©Ho$Va KQ>H$ {bhm.
3) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao _mZgemñÌr` KQ>H$ {bhm.
4) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao AÝ` KQ>H$ gm§Jm.

~) g{dñVa CËVao {bhm.

1) Cn^moŠË`m§À`m dV©UwH$sMo _hËËd g{dñVa {bhm.
2) Cn^moŠË`m§À`m dV©Zmda n[aUm_ H$aUmao Am{W©H$ d Am{W©Ho$Îma KQ>H$ ñnîQ> H$am.
3) Cn^moŠË`m§À`m dV©Zmda n[aUm_ H$aUmao gm_m{OH$ d _mZ{gH$ KQ>H$ ñnîQ> H$am.
4) Cn^moŠË`m§À`m dV©Zmda n[aUm_ H$aUmao _mZgemñÌr` d AÝ` KQ>H$ g{dñVa {bhm.
5) Cn^moŠË`m§À`m dV©ZnÕVrda n[aUm_ H$aUmao Am[W©H$ d gm_m{OH$ KQ>H$ ñnîQ> H$am.
6) Cn^moŠË`m§Mr IaoXr-{ZU©̀  à{H«$`m g{dñVa ñnîQ> H$am.

H$) Q>rnm {bhm.

1) IaoXr {ZU©̀  à{H«$`m
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2) Cn^moŠË`m§À`m dV©UwH$sMo _hËËd.
3) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao Am{W©H$ KQ>H$.
4) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao AÝ` KQ>H$.
5) Cn^moŠË`m§À`m dV©UwH$sda n[aUm_ H$aUmao _mZgemñÌr` KQ>H$.

2.7   A{YH$ dmMZ gm{hË` :

1) C.N. Sontaki - Marketing Management

2) Dr. A.K. Gavai - Principles of Marketing

3) Prof. S.V. Kadvekar - Modem Marketing Management

4) S>m°. lr. {d. H$S>doH$a - {dnUZ ì`dñWmnZ
5) n«m. gwYmH$a _mZH$a, àm. a_oe Xoenm§S>o - {dnUZmMr VËdo
6) S>m°. ìhr. Eg². nmQ>rb, S>m°. EZ². ìhr. ehm - {dnUZmMr VËdo

²²²
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KQ>H$ 2 (A)

~mOmanoR> {d^mOZ

2.0 C{Ôïço

2.1 àñVmdZm

2.2 {df` {ddoMZ

2.2.1 ~mOmanoR> {d^mOZmMo _hÎd

2.2.2 ~mOmanoR> {d^mOZmMo AmYma

2.2.3 bú`H|$Ðr {dnUZ

2.2.4 dñVy ñWmZ{ZpíMVrH$aU / dñVy n{dÌm

2.2.5 dñVy ôXH$aU

2.3 gmam§e

2.4 nm[a^m{fH$ eãX

2.5 gamdmgmR>r n«íZ

2.6 A{YH$ dmMZmgmR>r gm{hË`

2.0    C{Ôïço :

B ~mOmanoR> {d^mOZ hr g§H$ënZm d {VMm AW© g_OmdyZ KoUo.

B ~mOmanoR> {d^mOZmMo _hÎd g_OyZ KoUo.

B ~mOmanoR> {d^mOZmMo {d{dY AmYma Aä`mgUo.

B bú`H|$Ðr {dnUZ, dñVy ñWm{Z`H$aU, dñVy ôXH$aU g§H$ënZm g_OyZ KoUo.
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2.1   àñVmdZm :

_mJrb àH$aUm_Ü ò AmnU Cn^moŠË`mMr dV©UyH$ åhUOo H$m` Vo Aä`mgbo hmoVo d EHy$U {dnUZ à{H«$ òVrb

Cn^moŠVm d Ë`mÀ`m dV©UyH$sMo _hËd H$m` Vo OmUyZ KoÊ`mMm à`ËZ Ho$bm hmoVm. H$moUË`mhr ~mOmanoRo>V Amnë`mbm

{d{dY àH$maMr d¡{eð>>ço AgUmam Cn^moŠVm AmT>iVmo. àË`oH$ Cn^moŠË`m_Ü`o Aer AmnUmg doJdoJiçm

àH$maMr d¡{eï>ço AmT>iVmV. Ë`m_wio àË òH$ Cn^moŠË`mMr dV©UyH$ EH$ Xwgè`mer {_iVrOwiVr AgV ZmhrV.

~mOmanoRo>Vrb Aem {d{dY Cn^moŠVm JQ>m§À`m JaOm d _mJÊ`m nyU© H$aÊ`mgmR>r {dnUH$mbm {d{dY {dnUZ

V§Ìm§Mm dmna H$amdm bmJVmo. à^mdr {dnUZmgmR>r {dnUH$mbm ~mOmanoRo>Vrb Aem {d{dY EH${OZgr Cn^moŠVm

JQ>m§Mr _m{hVr Agmdr bmJVo. Aem Cn^moŠË`m§Mm JaOm d _mJÊ`m§Mr à^mdr nyV©Vm H$aÊ`mgmR>r g§nyU© ~mOmanoRo>Mo

Aem EH${OZgr ^mJ nmS>mdo bmJVmV {H$, Á`m_Ü`o g_m{dï> hmoUmè`m Cn^moŠË`m_Ü`o EH$ g_mZVm d

EH${OZgrnUm AgVmo. AmYw{ZH$ ẁJmV Cn^moŠË`m§À`m AmdS>r {ZdS>r_Ü ò àM§S> {d{dYVm Agë`mZo Ë`m§À`m

JaOm§Mr à^mdrnUo nyV©Vm H$aÊ`mgmR>r ~mOmanoRo>Mo Ago EH${OZgr d¡{eîQ>çmZwgma N>moQo> N>moQo> ^mJ nmS>Uo d

Ë`mZwgma Amnbr {dnUZ V§Ìo R>adUo {dnUH$mbm Amdí`H$ ~Zbo Amho.

2.2   {df` {ddoMZ :

{d^mJrH$aU åhUOo EImÚm _moR>çm g_yhmMo g_mZ d¡{eï>ço> YmaU H$aV Agboë`m N>moQ>çm N>moQ>çm ^mJmV

{d^mJ nmS>Uo hmo`. H$moUË`mhr dñVyMr ~mOmanoR> hr EH${OZgr ZgyZ Vr ~hþ{OZgr AgVo, Ago ~mOmanoR>

{d^mOZ g§H$ënZoV _mZbo OmVo. EImÚm dñVyMr ~mOmanoR> hr g_mZ d¡{eðo> AgUm­`m Cn^moŠË`m§Mm g_yh

AgVmo Ago g_Obo OmVo. na§Vw EImÚm ~mOmanoRo>Vrb Cn^moŠË`m§À`m ñdê$n , gd`r, AmdS>r {ZdS>r, CËnÞ d

IaoXr V§Ìm_Ü ò H$Yrhr g_mZVm AgV Zmhr. Ë`m_wio Aem Cn^moŠË`m§À`m JaOm d _mJÊ`m§Mr H$m ©̀j_nUo nyV©Vm

H$aVmZm H$moUË`mhr {dnUH$mbm EHy$U ~mOmanoRo>Mo Ago N>moQ>çm N>moQ>çm ^mJmV {d^mOZ H$amdo bmJVo {H$, Ë`m

àË òH$ ^mJmV g_m{dï> hmoUm­`m J«mhH$m§À`m AmdS>r {ZdS>r, JaOm d _mJÊ`m g_mZ AgVmV. `m g§H$ënZoZwgma

EImÚm _moR>çm Cn^moŠVm dJm©Mo g_mZ JaOm d _mJÊ`m AgUm­`m N>moQ>çm N>moQ>çm g_yhm_Ü ò {d^mOZ H$aUo

A{^àoV AgVo. hr g§H$ënZm {dnUH$mbm qH$dm CÚmoJmbm Amnë`mH$S>rb _`m©{XV gmYZ gm_J«rÀ`m ghmæ`mZo

Cn^moŠVm§À`m JaOm d _mJÊ`m§Mr à^mdr nyV©Vm H$aÊ`mg _XV H$aVo. Aem _`m©{XV gmYZ gm_J«r_wio H$moUË`mhr

{dnUH$mbm ~hÿ{OZgr _moR>çm Cn^moŠVm g_yhmnojm Ë`m_Yrb g_mZ JaOm AgUmè`m {d{eð> d N>moQ>çm Cn^moŠË`m§À`m

JQ>mda bj H|${ÐV H$aUo \$m`Xoera R>aVo. AmYw{ZH$ Cn^moŠË`m§À`m AmdS>r-{ZdS>r_Ü ò AgUm­`m àM§S> V\$mdV

d \$aH$m_wio Aem {d{^Þ ~mOmanoR>m§Vrb {dnUZmMm ñdV§Ì {dMma H$aUo Amdí`H$ R>aVo.

~mOmanoR> {d^mOZ hr g§H$ënZm Amnë`mbm Imbrb ì`m»`mÛmao A{YH$ g_OyZ KoVm òB©b.

""EH$m _moR>çm g_OmVr` (EH${OZgr) ~mOmanoRo>Mo ñnï>nUo AmoiIVm òUmao  d g_mZ Amdí`H$Vm,

JaOm d _mJUr d¡{eðo> AgUmao ^mJ nmS>Uo AWdm {VMo {d^mOZ H$aÊ`mMr à{H«$`m åhUOo ~mOmanoR> {d^mOZ
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hmò . Aem bjH|$Ðr {d^mJmVrb J«mhH$m§À`m Anojm§Zm AZwê$n {dnUZ {_lUmMr aMZm H$aUo hm Ë`mnmR>r_mJrb

CÔoe AgVmoo.'' (www.businessdictionary.com)

""~mOmanoR> {d^mOZ åhUOo g§nyU© ~mOmanooRo>Mo doJdoJiçm na§Vw Aem EH${OZgr ^mJm_Ü ò {d^mOZ H$aUo

hmò  {H$ Á`mÛmao H$moUË`mhr {d{eð> ^mJmMr {ZdS> H$ê$Z {d{^Þ {dnUZ {_lUmÛmao Ë`m_Yrb J«mhH$ JaOm§Mr

nyV©Vm H$aVm òB©b.'' S>m°. {\$brn H$moQ>ba

""~mOmanoR> {d^mOZ åhUOo EHy$U ~hÿ{OZgr ~mOmanoRo>Vrb AZoH$ J«mhH$g_yhmn¡H$s EImXm N>moQ>m J«mhH$g_yh

{ZdSy>Z {d{^Þ {dnUZ {_lUmÛmao Ë`m§Mo g_mYmZ H$aUo hmò .'' {dë`_ ñQ°>ÝQ>Z

""~mOmanoR> {d^mOZ åhUOo ~mOmanoRo>Vrb {d{dY J«mhH$g_yh Ë`m§À`m JaOm, IaoXrj_Vm, ^m¡Jmo{bH$

ñWmZ, IaoXr Ñï>rH$moZ d IaoXr gd`rZwgma doJio H$aUo hmò .''

darb gd© ì`m»`m§dê$Z Ago åhUVm òB©b {H$, ~mOmanoR> {d^mOZ hr Aer EH$ {dnUZ g§H$ënZm Amho

{H$, Or EHw$U g_J« ~mOmanoR> g_mZ d¡{eðo>, AmdS>r {ZdS>r d àmYmÝ` AgUmè`m bhmZ J«mhH$ g_yhmV {d^mJÊ`mMo

H$m_ H$aVo. hm g_yh _moR>çm ~mOmanoRo>Vrb g_mZ AmdS> {ZdS> AgUmam N>moQ>m J«mhH$ g_yh AgVmo. hm àË òH$

J«mhH$ g_yh Xwgè`m J«mhH$ g_yhmnojm gd©ñdr doJim AgVmo d `m_Ü ò EH$gma»`m {dMmaYmam d AmdS>r{ZdS>r

AgUmè`m J«mhH$m§Mm g_mdoe hmoVmo. `m N>moQ>çm g_yhmVrb J«mhH$ ho ~mOmanoRo>Vrb àË òH$ KS>m_moS>rbm gma»`m

nÜXVrZo à{VgmX XoVmV. `mo½` J«mhH$ g_yhmZm AZwê$n CËnmXZo nwadÊ`mgmR>r ì`mdgm{`H$ g§ñWmZm gj_ H$aUmao

Vo EH$ _hÎdmMo {dnUZ V§Ì _mZbo OmVo. {d{eð> J«mhH$g_yhmÀ`m {d{eð> àH$maÀ`m JaOm bjmV KodyZ Ë`m§À`m

JaOm d _mJÊ`m§er AZwê$n dñVy d godm XodyZ à^mdrnUo nyV©Vm H$aÊ`mg§~§YrMo ho ~mOmanoR>r` V§Ì _mZbo OmVo.

WmoS>Š`mV, g_mZ JaOm d _mJÊ`m AgUmè`m IaoXrXmam§Zm _hËV_ g_mYmZ XoÊ`mgmR>r EH$Ì OmoS>Ê`mMm hm _mJ©

AgVmo.

2.2.1   ~mOmanoR> {d^mOZmMo _hËd :

AmYw{ZH$ {dnUZmV ~mOmanoR> {d^mOZ hr EH$ _hÎdmMr {dnUZ {df`H$ ì ỳhaMZm _mZbr OmVo. AmYw{ZH$

Cn^moŠË`mÀ`m AmdS>r {ZdS>rV PnmQ>çmZo hmoUmao ~Xb, Vrd« d JioH$mny ñnYm©, Cn^moŠË`m§À`m dmT>Ë`m d {d{dYm§Jr

JaOm d Om{hamV _mÜ`_m§Mm dmT>Vm à^md `m_wio ~mOmanoR> {d^mOZ ho Amdí`H$ R>aVo Amho.

1. J«mhH$m§H$So> A{YH$ bj : Amnë`m J«mhH$mH$So> A{YH$ bj XodyZ Ë`m§À`mer Mm§Jbo g§~§Y àñWm{nV

H$aÊ`m_Ü ò ~mOmanoR> {d^mOZ _hÎdmMr ̂ y{_H$m ~OmdVo. ̀ m_wio _moR>çm EHy$U J«mhH$ g_yhmEodOr bhmZ EH${OZgr

J«mhH$g_yhmH$So> A{YH$ H$miOrnyd©H$ bj XoVm òVo. d`, ^m¡Jmo{bH$ ñWmZ, AmdS>r {ZdS>r, dV©ZnÜXVr, qbJ

ôX B. Zwgma Ago J«mhH$ g_yh V`ma Ho$bo OmVmV d Ë`m§À`mH$So> n[aUm_H$maH$ bj {Xbo OmVo.

2. J«mhH$m§À`m JaOm§Mo nwaonwa g_mYmZ : ~mOmanoRo>Mo bhmZ ^mJmV {d^mOZ Ho$ë`mZo Ë`mVrb g_m{dï>
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J«mhH$m§À`m JaOm d _mJÊ`m OmUyZ KoVm òVmV d Ë`m Zwgma CËnmXZo d godm àXmZ H$ê$Z Ë`m§À`m JaOm§Mo _hËV_

g_mYmZ H$aVm òVo.

3. ñnY}bm Vm|S> : ~mOmanoR> {d^mOZm_wio H$moUË`mhr {dnUH$mbm {d{eð> J«mhH$ S>moiçmg_moa Ro>dyZ

Ë`m§Zm JaOmZwê$n dñVy d godm àXmZ H$ê$Z Ë`m§Mo g_mYmZ H$aÊ`mda bj H|$ÐrV Ho$bo OmVo. Ë`m_wio ~mOmanoRo>Vrb

ñnY}bm Vm|S> XoVm òVo. ~mOmanoRo>Vrb ñnY©H$mnojm gVV nwTo> amhÊ`mgmR>r ~mOmanoR> {d^mOZmMo V§Ì Amdí`H$

R>aVo.

4. bjH|$Ðr {dnUZ : ~mOmanoR> {d^mOZm_wio {dnUH$ Amnbr {dnUZ ì ỳhaMZm d {dnUZ g§Xoe \$ŠV

Amnë`m CËnmXZmda {dídmg d ê${M AgUm­`m J«mhH$m§nwTo>M gmXa H$aVmo d AZmdí`H$ J«mhH$g_yhmgmR>r

Ho$ë`m OmUm­`m {dnUZ à`ËZm_wio ^m§S>db d doioMm Anì`` hmoV Zmhr. WmoS>Š`mV `m_wio Zo_Ymar {dnUZ

eŠ` hmoVo.

5. {dnUZ gmYZ gm_J«rMm _hËV_ Cn`moJ : ~mOmanoR> {d^mOZm_wio {dnUZ g§ñWobm {d{eð>

J«mhH$g_yhmgmR>r dñVy d godm {Z{_©Vrda bj H|$ÐrV H$aVm òVo. `m_wio AZmdí`H$ J«mhH$g_yhmda Ho$bm OmUmam

IM© Q>miVm òVmo. VgoM `mÛmao ~mOmanoR>, J«mhH$, dñVy d {dnUZ gmYZ gm_J«r `m§Mm g§Vw{bV _oi KmbVm òVmo

d Ë`m§Mm _hËV_ Cn`moJ eŠ` hmoVmo.

6. {dnUZmÀ`m {d{dY ì ỳhaMZm eŠ`  : ~mOmanoR> {d^mOZm_wio {dnUZ g§ñWm ~mOmanoRo>Vrb Aem

ñdV§Ì bhmZ ^mJmgmR>r Ë`m§Mr JaO bjmV KodyZ doJdoJir {dnUZ ì ỳhaMZm H$aUo eŠ` hmoVo. {dnUZ g§ñWoMo

{d{dY {dnUZ H$m ©̀H«$_ d `moOZm `eñdr hmoVmV d g§ñWoMr CÔrïo> XoIrb JmR>Vm òVmV.

7. n[aUm_H$maH$ {dnUZ {_lU : {d^mOZm_wio ~mOmanoRo>Vrb bhmZ bhmZ ̂ mJmV g_m{dï> hmoUm­`m

J«mhH$m§Mo dV©Z, AmdS>r {ZdS>r, d ñdê$n bjmV KodyZ Ë`mbm gẁ mo½` Ago {dnUZ {_lU A§{JH$maVm òVo d Ago

{dnUZ {_lU ho J«mhH$ JaOm§Mo n[aUm_H$maH$ [aVrZo g_mYmZ H$aVo.

8. A{YH$Mr {dnUZ g§Yr : ~mOmanoR> {d^mOZmÛmao V`ma hmoUm­`m {d{dY J«mhH$g_yhm_wio

{dnUZH$Ë`m©bm doJdoJiçm {dnUZ g§Yr V`ma hmoVmV. `m g§YrMm emoY KodyZ Ë`mZwgma doJdoJir {dnUZ V§Ìo

R>adUo d dmnaUo eŠ` hmoVo d g§ñWoMm J«mhH$ Vi {dñVmaÊ`mg d _O~yV H$aÊ`mg Ë`mMm Cn`moJ hmoVmo.

2.4   ~mOmanoR> {d^mOZmMo AmYma :

~mOmanoR> {d^mOZ ho H$moUË`mhr ì`mdgm{`H$ g§KQ>ZoÀ`m {dnUZ {d^mJmMo _hÎdmMo H$m ©̀ Amho. ~mOmanoR>

{d^mOZmg§~§YrMo {ZU©` ho YmoaUmË_H$ d ì`yhaMZmË_H$ g_Obo OmVmV. `m {ZU©`mdaM {dnUZ YmoaUm§Mr

`eñdrVm Adb§~yZ AgVo. Ë`m_wio ~mOmanoR> {d^mOZ ho emór` Ñï>rH$moZmVyZ d H$m§hr {d{eð> AmYmamda Ho$bo

Jobo nm{hOo. EImÚm ~mOmanoRo>Mo {d^mOZ H$aVmZm Ë`m ~mOmanoRo>Mo ñdê$n d {d^mOZmnmR>r_mJrb Ñï>rH$moZ
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_hËdmMm R>aVmo. ~mOmanoRo>Mo ñdê$n ho ì`mdgm{`H$ ~mOmanoR>m qH$dm J«mhH$ ~mOmanoR>m Ago Agy eH$Vo d Ñï>rH$moZ

hm J«mhH$m{^_wI qH$dm dñVy{^_wI Agy eH$Vmo. gm_mÝ`nUo ~mOmanoR> {d^mOZmgmR>r Mma àmW{_H$ AmYma

dmnabo OmVmV. Ë`m_Ü ò ^m¡Jmo{bH$, bmoH$g§»`m{df`H$, dV©ZnÜXVrÀ`m AmYmao d _mZgemór` KQ>H$m§À`m

AmYmao {d^mOZmMm g_mdoe hmoVmo. H$m§hr doim `mn¡H$s EH$mnojm AZoH$ AmYma {d^mOZmgmR>r dmnabo Omdy

eH$VmV d Ë`mbm {_l KQ>H$mÀ`m AmYmao {d^mOZ Ago g§~moYbo OmVo. `mn¡H$s àË`oH$ AmYmam_Ü`o AZoH$

CnKQ>H$m§Mm g_mdoe hmoVmo. àmW{_H$[aVrZo Ago CnKQ>H$ ho {dnUZ gmoB©gmR>r J«mhH$g_yhmMo {d^mOZ H$aÊ`mgmR>r

dmnabo OmVmV. ~mOmanoR> {d^mOZmMo AmYma {dñV¥VnUo nwT>rb à_mUo gm§JVm òVrb.

1. ^m¡Jmo{bH$ KQ>H$m§À`m AmYmao {d^mOZ :

~mOmanoR> {d^mOZmMr hr EH$ nma§nm[aH$ nÜXV Amho. ^m¡Jmo{bH$ {d^mOZm_Ü ò ~mOmanoR> hr ^m¡Jmo{bH$

àXoem§À`m AmYmamda {d^mJbr OmVo. gm_mÝ`nUo ho ^m¡Jmo{bH$ {d^mJ AJmoXa nmgyZM ApñVÎdmV AgVmV d Vo

I§S>, Xoe, {d^mJ, amÁ`, {Oëhm d VmbwH$m Aem Zmdm§Zr g§~moYbo OmVmV. I§S> `m AmYmamZwgma Am{e`m,

Am{\«$H$m, ẁamon d Am°ñQó>{b`m Ago ^m¡Jmo{bH$ {d^mJ nmS>bo OmVmV. nwTo> `m I§S>m§Mo XoemZwgma ^maV, A_o[aH$m,

MrZ, J«rg, Ho${Z`m Ago {d^mJ nmS>bo OmVmV. Xoem_Ü ò nyd© , npíM_, X{jU d CËVa Ago ^mJ nSy> eH$VmV.

nwTo> Ë`mV amÁ`, {Oëhm d VmbwH$m{Zhm` ^mJ nmS>bo OmVmV. CXm. _hmamï´>, H$moëhmnya, H$adra B. _w»`ËdoH$ê$Z

^m¡Jmo{bH$ ñWmZ hmM `m {d^mOZmMm AmYma AgVmo. hm AmYma A§{JH$maÊ`mMo H$maU åhUOo ^m¡Jmo{bH$

{df_VoZwgma dñVy d godm§À`m _mJUr_Ü ò ~Xb hmoV AgVmo. CXm. X{jU {d^mJmVrb amÁ`m§Mr ImÚg§ñH¥$Vr d

nohamd nÜXVr hr CËVa {d^mJmVrb ImÚg§ñH¥$Vr d nohamd nÜXVrnojm {^Þ Amho. H$maU XmoÝhr àXoemVrb

hdm_mZ doJdoJio Amho. `m {d^mJmVrb ~mOmanoR>mgwÜXm nwTo> J«m_rU d ehar ~mOmanoR>m Aem {d^mJë`m Omdy

eH$VmV. H$maU J«m_rU d ehar IaoXrXmam§À`m dV©ZmV \$aH$ AgVmo. H$m§hr doim EH$mM ehamVrb {d{dY

CnZJamV amhUm­`m Cn^moŠË §̀mÀ`m IaoXr dV©ZmVXoIrb \$aH$ Agy eH$Vmo. `m nÜXVrV Ago _mZbo OmVo {H$

EH$mM ^m¡Jmo{bH$ àXoemV amhUm­`m Cn^moŠË`m§À`m gd`r, AmdS>r {ZdS>r d àmYmÝ`H«$_mV gmYå ©̀ AgVo.

2. bmoH$g§» òÀ`m AmYmao {d^mOZ :

~mOmanoR> {d^mOZmMr hr gwÜXm EH$ OwZr d nma§nm[aH$ nÜXVr Amho. ̀ m_Ü ò bmoH$g§» òVrb {d{dY Mbm§Mm

dmna H$ê$Z ~mOmanoRo>Mo {d^mOZ Ho$bo OmVo. CXm. d`, qbJ, CËnÞ, {ejU, Hw$Qw§>~mMm AmH$ma, OmV Y_© d noem

B. bmoH$g§» òVrb Ago {d{dY KQ>H$ {d^mOZmMm _hËdmMm AmYma ~Zy eH$VmV.

d` ­ EHy$U bmoH$g§»`m d`moJQ> ̀ m KQ>H$mZwgma {d^mJVm ̀ oVo. ̀ m {d{dY d`moJQ>mV _moS>Um­`m doJdoJiçm

J«mhH$m§Mm {dnUH$mbm ñdV§Ì {dMma H$aVm ̀ oVmo. CXm. bhmZ _wbo, Vê$UdJ©, _Ü`_d`rZ d d¥ÜX ì`ŠVr B.bhmZ

_wbm§Zm bmJUm­`m dñVy d godm `m _Ü`_d`rZ ì`ŠVrnojm {^Þ AgVmV.

qbJ ­ qbJ ̂ oXmZwgma ~mOmanoRo>Mo {d^mOZ H$aVm ̀ oVo. CXm. ór d nwê$f. ór J«mhH$m§Zm d nwê$f J«mhH$m§Zm
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bmJUm­`m dñVy d godmV V\$mdV AgVo d Ë`m§À`m AmdS>r {ZdS>rV d IaoXr àmYmÝ`H«$_mV \$aH$ AgVmo.

CËnÞ ­ H$moUË`mhr Cn^moŠË`mMr IaoXr nÜXVr hr Ë`mÀ`m CËnÞ nÜXVrda Adb§~yZ AgVo. VgoM XmoZ

ì`ŠVr dm Hw$Qw§>~m§À`m IaoXr nÜXVr_Ü ò hr g_mZVm AgV Zmhr. H$maU àË òH$ ì`ŠVr dm Hw$Qw§>~mMo CËnÞ ho {d{^Þ

AgVo. CËnÞJQ>mZwgma Cn^moŠË`m§Mo Cƒ CËnÞ JQ>, _Ü`_ CËnÞ JQ>, Aën CËnÞ JQ> Ago JQ> nmS>bo OmVmV.

Oa {dnUH$mbm Cn^moŠË`mÀ`m CËnÞmMm ñVa H$ibm Va Ë`mbm Cn^moŠË`mÀ`m JaOm d _mJÊ`m§Mm Zo_H$m

A§XmO ~m§YVm òVmo d Ë`m§Mo g_mYmZ H$go H$amd`mMo `mMohr {Z`moOZ H$aVm òVo.

{ejU ­ ~mOmanoRo>V g_m{dï> hmoUm­`m Cn^moŠË`mÀ`m {ejUmdê$Z XoIrb ~mOmanoRo>Mo {d^mOZ H$aVm

òVo. H$maU Cn^moŠË`mÀ`m {ejUmda Ë`mMr OrdZe¡br Adb§~yZ AgVo d Ë`mZwgma Ë`mÀ`m JaOm§Mo àmYmÝ`H«$_

R>aV AgVmV. {ejUmÀ`m ñVam§Zwgma _°Q́>rŠ ẁboQ>, nXdrYa, nXì ẁËVa {e{jV Ago {d^mJ nmS>Vm ̀ oVmV. gm_mÝ`V…

Ago AmT>iVo H$s, Cƒ {e{jV Cn^moŠVm hm Aën {e{jV Cn^moŠË`mÀ`m VwbZoV _Zmoa§OZ, H$nSo> d J¥hgOmdQ>rda

A{YH$ IM© H$aVmo.

Hw$Qy§>~mMm AmH$ma ­ ^maVmgma»`m XoemV H$m§hr {d{eï> dñVy§Mr Cn^moJ nÜXVr hr Hw$Qw§>~mVrb gXñ`m§À`m

g§» òda Adb§~yZ AgVo. H$m§hr {d{eï> dñVy§Mo CËnmXH$ ho Amnë`m dñVyMr ~mOmanoR> hr Hw$Qw§>~mVrb gXñ`

g§» òZwgma {d^mJVmV. CXm. AmB©pñH«$_, Qy>WnoñQ>, (\°${_br n°H$), H$ma (\°${_br H$ma) B. H$m§hr doim Hw$Qw§>~mMo

gwÜXm {d_mnÌo, ghbr `mgma»`m CËnmXZmgmR>r A{ddm{hV, Zdn[aUrV OmoS>no, _wbm~mim§gh nardma d d¥ÜX

Hw$Qw§>~ B. Ago àH$ma nSy> eH$VmV.

Y_© d OmV ­ H$m§hr {d{eï> CËnmXZm§Mr IaoXr nÜXVr hr OmV d Y_m©Zwgma doJdoJir AgVo. ^maVr`

~mOmanoRo>Vrb Cn^moŠVo ho AZoH$ OmVr Y_m©V {d^mJbobo AmhoV. CXm. qhXy, _wñbr_, {eI, {¼íMZ B. `m

Cn^moŠË`m§À`m àWm, na§nam, gU g_ma§̂  d OrdZ e¡br Ë`m§À`m OmVr Y_m©Zwgma ~XbV AgVo.

noem ­ ~mOmanoRo>À`m bmoH$g§» òÀ`m AmYmao {d^mOZm_Ü ò Cn^moŠË`mÀ`m noem hm XoIrb _hËdmMm R>aVmo

d Vmo {d^mOZmMm AmYma åhUyZ dmnabm Omdy eH$Vmo. CXm. ZmoH$ar H$aUm­`m Cn^moŠË`mÀ`m JaOm øm

ì`mdgm{`H$mÀ`m qH$dm {eH$Um­`m ì`ŠVrÀ`m JaOmnojm doJiçm AgVmV. VgoM {ejH$mMr d {gZoZQ>mMr

H$nS>çmMr JaO doJir Agy eH$Vo.

3. dV©Z nÜXVrÀ`m AmYmao {d^mOZ :

`m nÜXVrZwgma Cn^moŠVo ho Ë`m§À`mH$Sy>Z dñVy d godm§Zm {_iUmè`m à{VgmXm{Zhm` {d^mJbo OmVmV. CXm.

dmnamMm Xa, dmnaH$Ë`m©Mm XOm©, _mZ{gH$ V`mar, J«mhH$ {Zð>m, IaoXr àoaUm B. à_mUo.

dmnamMm Xa ­ Cn^moŠË`mÀ`m dñVy dmnamÀ`m Xamda ~mOmanoR> {d^mJbr OmVo. dñVyMm OmXm dmna

H$aUmao, _Ü`_ dmnaH$V} d Aën dmnaH$V} d dmna Z H$aUmao Ago àH$ma nS>VmV. `m J«mhH$m§da bj H|$ÐrV
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H$aVmZm _Ü`_ dmnaH$Ë`mªZm A{YH$ dmnamg àd¥Îm H$aUo d Z dmnaUm­`m§Zm dñVy dmnamg àd¥Îm H$aUo `mgmR>r

{deof à`ËZ H$aVm òVmV.

dmnaH$Ë`m©Mm XOm© ­ dmnaH$Ë`m©À`m XOm©Zwgma XoIrb ~mOmanoR> {d^mJVmV. CXm. dñVyMo gÜ`mMo J«mhH$,

_mOr J«mhH$, J«mhH$ Zgbobo, g§̂ mì` J«mhH$, Z{dZ J«mhH$ d {Z`{_V J«mhH$ B.

_mZ{gH$ V`mar ­ dñVyÀ`m J«mhH$mMr dñVy IaoXr H$aÊ`mMr _mZ{gH$ V`mar hm XoIrb {d^mOZmMm

AmYma hmody eH$Vmo. H$m§hr J«mhH§$mZm dñVyMr nwaonwa _m{hVr AgVo d dñVy IaoXrMr XoIrb Ë`m§Mr BÀN>m AgVo Va

H$m§hr J«mhH$m§Zm dñVyMr _m{hVr AgyZ dñVy IaoXrMr Ë`m§Mr BÀN>m ZgVo. Ë`mZwgma _m{hVr AgUmao J«mhH$ d

ZgUmao J«mhH$, V`mar AgUmao d {ÛYm _ZpñWVr AgUmao J«mhH$ Ago {d^mJ nmS>Vm òVmV.

IaoXr àoaUm ­ Cn^moŠË`mÀ`m dñVy IaoXr nmR>r_mJo doJdoJiçm IaoXr àoaUm AgVmV. CXm. H$mQ>H$ga,

gmò , à{Vð>m, B. `m IaoXr àoaUoZwgma Ë`m§Zm {dH«$s AmdmhZ H$aVm òVo.

4. _mZgemór` KQ>H$m§À`m AmYmao :

`m ~mOmanoR> {d^mOZm_Ü`o Cn^moŠË`mÀ`m d¡`pŠVH$ KQ>H$m§Mm àmYmÝ`mZo {dMma Ho$bm OmVmo. `m_Ü`o

Ë`mMr OrdZe¡br d ì`pŠV_Îd ~m~tMm g_mdoe hmoVmo. Cn^moŠË`mMm d¡̀ pŠVH$ Ñï>rH$moZ, A{^ê${M d _yë ò

`m§Mm AmYma KodyZ {dnUZH$Vm© Cn^moŠË`m§Mo N>moQ>çm JQ>mV {d^mOZ Ho$bo OmVo. AmYw{ZH$ ẁJmV Cn^moŠË`mMr

OrdZe¡br gwYmaÊ`m_Ü ò gm_m{OH$ d gm§ñH¥${VH$ _yë`m§Mm _hËdmMm dmQ>m Amho.

OrdZe¡br ­ {dnUH$ Cn^moŠË`mMr OrdZe¡br Aä`mgyZ Ë`mZwgma dñVy d godm§Mo CËnmXZ A§JrH$mê$

eH$Vmo. OrdZ e¡br hr g§ñH¥$Vr, {H«$S>m d n ©̀Q>Z A{^_wI Agy eH$Vo VgoM {VÀ`mV noem{Zhm` ~Xb gwÜXm hmody

eH$VmV. CXm. {gZoZQ> d amOH$maUr `m§À`m OrdZe¡brV ~Xb AgVmo.

ì`pŠV_Ëd ­ àË òH$ Cn^moŠË`mMo ì`pŠV_Ëd doJdoJio AgVo. ZoV¥ËddmXr, EH$m{YH$maemhr, _hËdH$m§jr,

ñdV§Ì Aer AZoH$ àH$maMr ì`pŠV_Îdo AgVmV d Cn^moŠË`mÀ`m IaoXr dV©Zmda Ë`mMm n[aUm_ hmoV AgVmo.

5. {_l KQ>H$m§À`m AmYmao {d^mOZ :

Á`mdoir {dnUH$ ~mOmanoR> {d^mOZmgmR>r EH$m nojm OmñV AmYma EH${ÌVnUo dmnaVmo V|ìhm Ë`mg {_l

KQ>H$m§À`m AmYmao Ho$bo OmUmao ~mOmanoR> {d^mOZ Ago åhUVmV. n[aUm_H$maH$ {dnUZ H$m ©̀H«$_ d ì ỳhAmIUr

H$aÊ`mgmR>r H$m§hrdoim {dnUH$ XmoZ qH$dm Ë`mnojm A{YH$ ~mOmanoR> {d^mOZmMo AmYma EH${ÌVnUo dmnaVmo.

CXm. ̂ m¡Jmo{bH$ d bmoH$g§»`m{df`H$ qH$dm _mZgemór` d dV©Z nÜXVrÀ`m AmYma B. A{YH$ gyú_nUo nhmd`mMo

Pmë`mg ^m¡Jmo{bH$ AmYmamZwgma ^maVmVrb d bmoH$g§»`m{df`H$ AmYmamZwgma _{hbm d dV©Z nÜXVrÀ`m

AmYmao g§^mì` J«mhH$ Agm ^mJ Ho$ë`mg ^maVmVrb g§^mì` _{hbm J«mhH$ hm ~mOmanoRo>Mm EH$ ^mJ hmody

eH$Vmo. AmOÀ`m ñnYm©Ë_H$ ~mOmanoRo>_Ü ò {dnUH$mbm Aem {_l KQ>H$mÀ`m AmYmao ~mOmanoRo>Mo {d^mOZ H$aUo
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ho \$m`ÚmMo AgVo. AmYw{ZH$ {dnUZmV {d^mOZmMm hm AmYma _moR>çm à_mUmda dmnabm OmVmo.

2.2.3   bú`H|$Ðr {dnUZ :

~mOmanoR> {d^mOZmÛmao {dnUH$mZo ~mOmanoRo>Mo N>moQ>çm ̂ mJmV ê$nm§Va Ho$ë`mZ§Va Ë`mZwgma Ë`mbm ̀ m ̂ mJmV

g_m{dï> hmoUm­`m Cn^moŠË`m§À`m AmdS>r{ZdS>r Zwgma doJdoJiçm {dnUZ ì ỳhaMZm d d¥ÜXrÀ`m `moOZm AmIVm

òVmV. Ë`mbmM bú`H|$Ðr {dnUZ Ago åhUVmV. EH$Xm ~mOmanoRo>Vrb Agm {d{eð> {d^mJ {ZpíMV Pmë`mZ§Va

{dnUZ g§ñWm Ë`mda bj H|$ÐrV H$aVo. Ë`m_wio bú`H|$Ðr {dnUZ ho ~mOmanoR> {d^mOZmZ§VaMo H$m ©̀ _mZbo OmVo.

{dnUZ g§ñWm {d{dY {dnUZ ̀ moOZm d H$m ©̀H«$_m§À`m AmYmao ~mOmanoRo>À`m {d{dY {d^mJmVrb {d{dY CËnmXZmda

bj H|$ÐrV H$aVo. ~mOmanoRo>Vrb gd©M Cn^moŠË`m§gmR>r H$moUVrhr EH$M {dnUZ `moOZm qH$dm H$m ©̀H«$_ Cn`moJr

R>aV Zgë`mZo {dnUZ g§ñWoÀ`m bú` ~mOmanoRo>gmR>r {d{eð> àH$maÀ`m {dnUZ ì ỳhaMZm AmIUo _hËdmMo R>aVo.

åhUyZ `m_Ü ò ~mOmanoR> N>moQ>çm ^mJmV {d^mJyZ Z§Va `mVrb EH$m qH$dm H$m§hr ^mJmda {dnUZ g§ñWoMo gd©

{dnUZ à`ËZ H|$ÐrV H$aUo A{^àoV Amho.

ì`m»`m ­ "~mOmanoRo>À`m àË òH$ {d^mJmMm AmH$f©H$nUm VnmgyZ Ë`mn¡H$s EH$m qH$dm AZoH$ ^mJm§_Ü ò

àdoe H$aÊ`mMm {ZU©̀  KoUo åhUOo bú`H|$Ðr {dnUZ hmò .'

bú`H|$Ðr {dnUZ åhUOo {dnUZ g§ñWm ~mOmanoRo>À`m Á`m ̂ mJmÀ`m JaOm nwady BpÀN>Vo Ë`mMr {ZdS> H$aUo

hmò . `m_wio {dnUZ g§ñWoÀ`m dñVy d godm§Mm d¥ÜXr H$m ©̀H«$_, qH$_V {ZYm©aU d {dVaU H$m ©̀H«$_ hm gmonm d

H$mQ>H$garMm hmoVmo. WmoS>Š`mV, bú`H|$Ðr {dnUZ ho {dnUZ g§ñWoÀ`m gd© {dnUZ H$m ©̀H«$_mMo EImÚm {d{eð>

{R>H$mUr H|$ÐrH$aU AgVo.

bú`H|$Ðr {dnUZ _w»` CÔoe hm {dnUZ g§ñWoMm J«mhH$ Vi {dñVmaUo d Z\$m H$_mdUo AgVmo d Ë`mÑï>rZo

g§ñWoMr {dnUZ ì ỳhaMZm, {dH«$sXb aMZm, {dVaU _mJ©, Om{hamV d à{gÜXrMo YmoaU R>adbo OmVo. g§ñWoMo gd©

{dnUZ à`ËZ Ano{jV CÔrðo> JmR>Ê`mgmR>r µbjH|$Ðr ~mOmanoRo>da EH$dQ>bo OmVmV.

bú`H|$Ðr {dnUZmMo / bú` ~mOmanoR> {ZdS>rMo _hËd :

bú` ~mOmanoR> {ZdS>rMo _hÎd Imbrbà_mUo gm§JVm òB©b -

1. WoQ> J«mhH$ g§nH©$ ­ bú` ~mOmanoR> {ZdS>r_wio {dnUZ g§ñWobm Amnë`m g§̂ mì` J«mhH$m§er WoQ> g§nH©$

{Z_m©U H$aVm òVmo. {dnUZg§ñWm d J«mhH$ `m§V _m{hVrMo dhZ {dZmAS>Wim àñWm{nV hmoVo. VgoM {dnUZ

g§ñWobm _moR>çm d Jw§VmJw§VrÀ`m ~mOmanoRo>Vrb AZmdí`H$ KQ>H$ dJiyZ hm g§nH©$ àñWm{nV H$aVm òVmo.

2. J«mhH$ Vi {dñVmaÊ`mg _XV ­ O|ìhm EImXr {dnUZ g§ñWm Amnbr bú` ~mOmanoR> {ZpíMV H$aVo

V|ìhm {Vbm `m ~mOmanoRo>Vrb J«mhH$m§À`m Amdí`H$Vm d JaOm n[aUm_H$maH$[aVrZo d H$m ©̀j_[aVrZo ^mJdVm

òVmV. `m_wio Imob J«mhH${Zð>m V`ma hmodyZ J«mhH$Vi {dñVmaÊ`mg _XV hmoVo.
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3. IM© n[aUm_H$maH$ {dnUZ ì ỳhaMZm ­ EH$Xm bú` ~mOmanoRo>Mr {ZdS> Ho$ë`mZ§Va doJdoJiçm

{dnUZ joÌmV bmJy nS>Um­`m {d{dY IM© n[aUm_H$maH$ ì ỳhaMZm R>adVm òVmV. `m ì ỳhaMZm `m A{YH$

J«mhH$ H|$ÐrV d H$_r I{M©H$ hmody eH$VmV .

4. Zo_H$s {dnUZ ì`yhaMZm ­ gÜ`mMr ~mOmanoR> hr IynM ~hÿ{OZgr d Jw§VmJw§VrMr Amho. Ë`m_wio

gd©M ~mOmanoRo>g bmJy nSo>b Aer EH$_od {dnUZ ì ẁhaMZm H$aVm ̀ oV Zmhr. na§Vw bú` ~mOmanoRo>À`m JaOoZwgma

Zo_H$s {dnUZ ì ỳhaMZmµ, {dH«$s {Z`moOZ, {dVaU _mJ©, Om{hamV _mohr_m R>adVm òVmV.

5. dñVy d godmV gwYmaUm ­ O|ìhm EImXr {dnUZ g§ñWm bú` ~mOmanoR> {ZdS>Vo V|ìhm {Vbm `m

~mOmanoRo>Vrb J«mhH$m§À`m Amdí`H$Vm, JaOm d _mJÊ`m øm A{YH$ Imobda g_OyZ KoVm ̀ oVmV d Ë`mZwgma dñVy

d godoV gwYmaUm H$ê$Z Ë`m§Mo J«mhH$_yë` dmT>dVm òVo.

6. gm_yhrH$ {dnUZ ­ `mV {dnUZ g§ñWm ~mOmanoRo>Vrb {d{dY ^mJm§Mm ñdV§Ì {dMma Z H$aVm gd©M

~mOmanoRo>gmR>r EH$M XoH$ma XoVo. `mV g§ñWm _moR>çm à_mUmdarb J«mhH$m§À`m g_mZ JaOmda bj H|$ÐrV H$aVo

Am{U dñVy d {dnUZ H$m ©̀H«$_m§Mr Ë`mZwgma AmIUr H$aVo. {dnUZ g§ñWm `m V§ÌmZwgma gmd©{ÌH$ {dVaU d

gmd©{ÌH$ Om{hamVrda Adb§~yZ ahmVo. J«mhH$m§À`m _Zmda Cƒ dñVy à{V_m R>gdÊ`mMm ̀ mÛmao à`ËZ Ho$bm OmVmo.

CXm. H$moH$mH$mobm.

7. ôXmË_H$ {dnUZ ­ `m V§ÌmZwgma {dnUZ g§ñWm ~mOmanoRo>Vrb doJdoJiçm ^mJm§V {d{dY CËnmXZo d

{d{^Þ {dnUZ H$m`©H«$_m§Mm ñdV§ÌnUo XoH$ma XoV H$m`©aV AgVo. `mÛmao {dnUZ g§ñWm ~mOmanoRo>À`m àË`oH$

{d^mJmV CƒV_ {dH«$s d _O~yV nm`m {Z_m©U H$aÊ`mMm à`ËZ H$aVo. `m V§Ìm_wio g§ñWobm gm_y{hH$ {dnUZmÀ`m

VwbZoZo A{YH$ {dH«$s eŠ` hmoVo. na§Vw Ë`mgmR>r A{YH$ IM© òVmo. _mê$Vr gwPwH$s H§$nZr doJdoJiçm {d^mJmgmR>r

doJdoJir _m°So>ëg XoÊ`mgmR>r `m V§ÌmMm dmna H$aVmZm {XgVo.

8. H|$ÐrH¥$V {dnUZ ­ ̀ m V§ÌmZwgma {dnUZ g§ñWm _moR>çm ~mOmanoRo>Vrb bhmZ {hññ`mEodOr  EImÚm

qH$dm H$m§hr ~mOmanoR> ^mJmVrb _moR>çm {hññ`mda bj H|${ÐV H$aVo. bhmZ {dnUZ g§ñWmZm ñnY}bm Vm|S>

XoÊ`mgmR>r `m V§ÌmMm dmna H$aVm `oVmo. `m V§ÌmMm à^mdr dmna H$ê$Z {dnUZ g§ñWobm Amnë`m Jw§VdUwH$sda

`mo½` _mo~Xbm {_idVm `oVmo. CXm. {Za_m {S>Q>OªQ>, ehZmP hþgoZMr Am`wd}{XH$ CËnmXZo hr `m V§ÌmMr CËV_

CXmhaUo AmhoV.

9. gyú_ {dnUZ ­ ho V§Ì åhUOo J«mhH$mÀ`m ì`pŠVJV JaOmZwê$n dñVy d godm§Mo CËnmXZ d {dnUZ

H$aUo hmò . `mV d¡̀ pŠVH$ J«mhH$mÀ`m qH$dm {d{eð> {R>H$mUmÀ`m JaOoZwgma {dnUZ H$m ©̀H«$_mMr ì ỳhAmIUr

Ho$br OmVo. VgoM `mV ì`pŠVJV d ñWm{ZH$ {dnUZmMm g_mdoe hmoVmo. ñWm{ZH$ {dnUZmV ñWm{ZH$ J«mhH$,

J«mhH$ g_yh, ehao qH$dm {dH«$sg§ñWm `m§À`m _mJUrZwgma dñVy àm{V_m§Mr {Z{_©Vr d d¥ÜXr H$m ©̀H«$_m§Mr AmIUr

g_m{dï> hmoVo. ì`pŠVJV J«mhH$mÀ`m JaOm d ng§VrZwgma {dnUZ Ho$bo OmVo.
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2.2.4   dñVy ñWmZ{ZpíMVrH$aU :

dñVy ñWmZ{ZpíMVrH$aU qH$dm dñVy n{dÌm åhUOo J«mhH$m§À`m _ZmV dñVy à{V_m d dñVyMo _hËd R>gdUo

hmò . hr bú`H|$Ðr {dnUZmZ§VaMr {H«$`m _mZbr OmVo. EH$Xm {dnUH$mZo bú` ~mOmanoR> {ZpíMV Ho$ë`mZ§Va Vmo

`m ~mOmanoRo>Vrb J«mhH$m§À`m _Zmda Amnbo CËnmXZ d Ë`mMr à{V_m R>gdÊ`mMm AmQ>moH$mQ> à`ËZ H$aVmo.

{dnUH$mbm J«mhH$mÀ`m _ZmV Ë`mÀ`m CËnmXZmMr AÝ` ñnY©H$ CËnmXZm§À`m VwbZoV _mZ{gH$ à{V_m {Z_m©U

H$aÊ`mgmR>r dñVy ñWmZ{ZpíMVrH$aUmMr à{H«$`m _XV H$aVo. J«mhH$m§Zr hr dñVy IaoXr H$aÊ`mMm {ZU©̀  KoÊ`mgmR>r

dñVy~m~V Ë`m§Mr OmUrd A{YH$ Vrd« H$aÊ`mMm `mV g_mdoe hmoVmo. {dnUH$ AmnU {ZdS>boë`m J«mhH$dJm©À`m

dñVy ~m~VÀ`m OmUrdm§da ì ỳhaMZmË_H$ d¥ÜXr H$m ©̀H«$_mÛmao ̀ mo½` {dnUZ {_lU R>adyZ gH$mamË_H$ à^md ̀ mÛmao

{Z_m©U H$ê$ eH$Vmo.

ì`m»`m ­ "dñVy ñWmZ{ZpíMVrH$aU åhUOo AÝ` CËnmXZm§À`m VwbZoZo Amnë`m CËnmXZmMo bú` J«mhH$m§À`m

_ZmV ñnï>, d¡{eð>nyU© d Ano{jV ñWmZ {Z_m©U H$aUo hmò .'

dñVyMo ñWmZ{ZpíMVrH$aU hm EH$ J«mhH$m§Mm _ZmV Amnë`m CËnmXZm~m~V AÝ` CËnmXZmÀ`m VwbZoZo

Agboë`m OmUrdm§Mm, ^mdZm§Mm d g_Om§Mm Jw§VmJw§VrMm g_yh AgVmo. `m_Ü ò {dnUH$mZo Amnë`m J«mhH$m§Zm

AÝ` ñnY©H$m§À`m VwbZoV àñVm{dV Ho$bobm d A{YH$Mo J«mhH$_yë` AgUmam {dnUZ XoH$ma g_m{dï> hmoVmo.

dñVy ñWmZ{ZpíMVrH$aUmMo _hÎd :

dñVy ñWmZ{ZpíMVrH$aUmMo _hÎd Imbrb àH$mao {deX H$aVm òB©b -

1. dñVyMo J«mhH$mÀ`m _ZmV d¡{eð>çnyU© d Ano{jV ñWmZ {Z_m©U H$aUo {dnUZ g§ñWog eŠ` hmoVo.

2. ñnY©H$ dñVyÀ`m VwbZoV A{YH$Mo J«mhH$_yë` AgUmao XoH$ma ~mOmanoRo>g àñVm{dV H$aUo {dnUZ

g§ñWog eŠ` hmoVo.

3. J«mhH$ _ZmV dñVy à{V_m {Z_m©U d R>iH$ H$aUo eŠ` hmoVo.

4. dñVy IaoXrMm {ZU©̀  KoÊ`mgmR>r dñVy ~ÔbMr OmUrd J«mhH$m§À`m _ZmV A{YH$ Vrd« H$aVm òVo.

5. dñVy ñWmZ{ZpíMVrH$aUmÀ`m {Z{_ËVmZo J«mhH$m§Zm A{YH$Mo dñVy bm^ àñVm{dV H$aVm òVmV.

6. dñVyMm CƒV_ XOm© d OmXm qH$_Vr~m~V J«mhH$ _Z didUo qH$dm dmT>rd qH$_V d XOm©Mo g_W©Z

H$aVm òVo.

7. dñVyMm {d{eð> dmna d Cn`moOZmMo à`moOZ A{YH$ R>iH$ H$aVm òVo.

8. _moR>çm ñnY©H$ CËnmXZ gmIirV dñVyMo ñWmZ AYmoao{IV H$aVm òVo.

dñVy ñWmZ{ZpíMVrH$aU V§Ìo :

1. J«mhH$ g_mYmZ Ñï>rH$moZ ­ ho EH$ dñVy ñWmZ{ZpíMVrH$aU _hÎdmMo V§Ì Amho. `m_Ü ò {d{eð> dñVy
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à{V_m KQ>H$ d J«mhH$ bm^mÛmao Amnbr dñVy ñnY©H$mnojm C§MmdUo A{^àoV Amho. CXm. _moQ>matÀ`m ~mOmanoRo>V

EImXm CËnmXH$ ñnY©H$ CËnmXH$m§À`m VwbZoV B§YZ H$m ©̀j_Vm, gwajm, H$m_{Jar Am{X _wÔçmda ^a XodyZ {dnUZ

Ho$bo OmVo.

2. qH$_V XOm© Ñï>rH$moZ ­ H$m§hr doim godm, d¡{eðo>, XOm© d H$m_{JarÀ`m AZwf§JmZo EImXçm

CËnmXZm~m~VrV AÝ` CËnmXZmÀ`m VwbZoZo A{YH$ bm^ J«mhH$m§Zm CnbãY H$ê$Z {Xbo OmVmV. Aem CËnmXZmgmR>r

A{YH$Mm CËnmXZ IM© d dñVyMr CƒV_ à{V_m J«mhH$m§À`m _Zmda R>gdÊ`mgmR>r Ho$bobm IM© dgyb H$aÊ`mgmR>r

VwbZoZo OmXm qH$_V AmH$mabr OmVo. H$m§hr CËnmXZo hr CƒV_ XOm©À`m AmYmao A{YH$Mr qH$_V AmH$maÊ`mgmR>r

gw`mo½` ~Zdbr OmVmV. CXm. amS>mo d Q>m`_oŠg OJà{gÜX KS>çmiçm§gmR>r hr AZwH«$_o XOm© d qH$_V

ñWmZ{ZpíMVrH$aU V§Ì dmnaë`mMo {XgVo.

3. dmna d Cn`moOZ Ñï>rH$moZ ­ `m_Ü ò CËnmXZo hr Ë`m§Mm dmna d Cn`moOZmÀ`m AZwf§JmZo J«mhH$m§À`m

_Zmda R>gdbr OmVmV. OJmVrb gdm©{YH$ _mo~mB©b {dH«$s H$aUm­`m g°_g§J H§$nZrZo Amnbm J°bŠgr `m ~«±S>Mr

AZoH$ _m°So>b A{YH$Mr _o_ar d d¡{eð>çm§gh ~mOmanoRo>V AmUbr AmhoV.

4. dmnaH$Vm© Ñï>rH$moZ ­ `m V§ÌmZwgma ~mOmanoRo>Vrb Á`m J«mhH$m§da bj H|$ÐrV H$amd`mMo Amho Vo

J«mhH$ emoYyZ H$mTy>Z {ZpíMV H$aÊ`mda ^a {Xbm OmVmo d Ë`m§À`m _ZmV dñVy R>g{dÊ`mMm à`ËZ Ho$bm OmVmo.

`m AZwf§JmZo AZoH$ CËnmXH$ Amnë`m CËnmXZmgmR>r gw`mo½` _m°So>b, {gZoZQ> AWdm go{b{~«Q>r {ZdSy>Z Ë`m§À`m

_mÜ`_mVyZ Amnë`m dñVyMr à{V_m bmoH$m§À`m _Zmda R>gdÊ`mMm à`ËZ H$aVmV. `m_YyZ _m°So>b, {gZoZQ>

AWdm go{b{~«Q>r ho Amnë`m à{V_oMm AmYma KodyZ dñVy qH$dm CËnmXZo J«mhH$m§À`m _Zmda q~~dÊ`mMm à`ËZ

H$aVmV.

5. dñVy XOm© Ñï>rH$moZ ­ Á`m doir dñVy à{V_m hr ~mOmanoRo>Vrb {d{eð> CËnmXZm§À`m JQ>mV _moS>V

AgVo Ë`mdoir `m V§ÌmMm dmna Ho$bm OmVmo. gm_mÝ`nUo CËnmXZm§À`m EImÚm JQ>mV Oa AZoH$ dñVy§Mr JXu

Agë`mg ho V§Ì Cn`moJr R>aVo. CXm. ~mOmanoRo>V ~mW gmonÀ`m JQ>mV AZoH$ àH$maMr CËnmXZo AmhoV. Ë`m_wio

qhXwñVmZ {bìha ̀ m H§$nZrZo Amnë`m "S>d' ho CËnmXZ J«mhH$m§À`m _Zmda R>gdÊ`mgmR>r Vo ewîH$ ËdMm AgUm­`m

Vê$U _{hb§mgmR>r ~mW gmon JQ>mVrb bmoH${à` pŠb{ZgtJ {H«$_ CËnmXZ åhUwZ gmXa Ho$bo Amho.

6. gm§ñH¥${VH$ à{V_m Ñï>rH$moZ ­ dñVy ñWmZ{ZpíMVrH$aUmMo ho V§Ì Imobda ê$Oboë`m gm§ñH¥${VH$

à{V_mda AmYm[aV AgVo. Aem gm§ñH¥${VH$ à{V_m§Mm AmYma KodyZ Amnë`m dñVyMo ñnY©H$ dñVynojm doJionU

J«mhH$m§À`m _Zmda R>gdbo OmVo.

7. ñnY©H$ Ñï>rH$moZ ­ ~hþVoH$ dñVy§À`m ~m~VrV Amnë`m ñnY©H$ dñVy§MmM AmYma dñVy ñWm{Z`H$aUmV

KoVbm OmVmo. `mV dñVy ñWmZ{ZpíMVrH$aUmgmR>r ñnY©H$ dñVy§Mo AZwH$aU Ho$bo OmVo. na§Vw hr nÜXV AZw{MV

_mZbr OmVo.
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2.2.5   dñVŷ oXH$aU :

gÜ`m àË òH$ CÚmoJ d ì`dgm`mbm Vrd« d JioH$mny ñnY}bm Vm|S> Úmdo bmJV Amho. OmJ{VH$sH$aUm_wio

Va ho AmìhmZ A{YH$M Vrd« Pmbo Amho. ñnYm©Ë_H$ ~mOmanoR>o_wio ~mOmanoR>oVrb _mJUr ho AZoH$ CËnmXH$m§V

{d^mJbr. Ë`m_wio àË òH$ CËnmXH$mbm AmnU J«mhH$m§Zm CËnmXZmV doJio d d¡{eï>çnyU© H$m` XoD$ eH$Vmo `mMm

{dMma H$amdm bmJVmo. H$moUVmhr J«mhH$ H$moUVohr CËnmXZ IaoXr H$arV AgVmZm Amnë`mbm `m CËnmXZmV doJio

d Oa CËnmXZmV XOm© d d¡{eï>çnyU© H$m` {_iUma Amho `mMm {dMma H$aVmo. d¡{eï>çm§~m~V doJionU Zgob

qH$dm ñnY©H$ CËnmXZmnojm Á`mbm bm^ {_iV ZgVrb Va Vmo J«mhH$ AÝ` ñnY©H$ CËnmXZ d godoH$S>o diÊ`mMr

eŠ`Vm AgVo. Ë`m_wio àË`oH$ CËnmXH$mbm Amnë`m àË`oH$ CËnmXZmMo Amnë`mM AÝ` VgoM ñnY©H$m§À`m

CËnmXZmnojm doJio d d¡{eï>çnyU© ñWmZ ~mOmanoR>oV {Z_m©U H$aUo Amdí`H$ AgVo. hr ~mOmanoR>oV dñVy ôXH$aU

åhUVmV. ñWmZ{ZpíMVrH$aUmZ§Va A§{JH$mabr OmUmar ì ỳhaMZm Amho.

ì`m»`m - dñVŷ oXH$aUmMr ì`m»`m Imbrbà_mUo H$aVm òB©b.

1. bú` ~mOmanoR>oVrb J«mhH$m§Zm A{YH$ AmH${f©V H$aÊ`mÀ`m CÔoemZo Amnë`m CËnmXZ qH$dm godoMo AÝ`

ñnY©H$ CËnmXZmÀ`m VwbZoV d¡{eï>çnyU© ñWmZ {Z_m©U H$aÊ`mMr à{H«$`m åhUOo dñVŵ oXH$aU hmò . ({d{H${n{S>`m).

2. bú` J«mhH$m§Zm A{YH$ AmH${f©V H$aÊ`mgmR>r CËnmXZ d godo~m~VMm ~mOmanoR>oVrb XoH$ma hm doJim

d d¡{eï>çnyU© H$aÊ`mMr {dnUZ à{H«$`m åhUOo dñVŵ oXH$aU hmò . (www.feedough.com, The entrepre-

neurs guide)

3. dñVŵ oXH$aU hr Aer EH$ {dnUZ ì ỳhaMZm Amho H$s {OÀ`mÛmao CËnmXZ g§ñWm Amnë`m ñnY©H$m§À`m

VwbZoV Amnbr CËnmXZo A{X²dVr` qH$dm EH$_od ~ZdÊ`mMm n«̀ ËZ H$aVo. (www.study.com)

{dnUZmÀ`m `m ì ỳhaMZoÛmao ~mOmanoR>oVrb Amnë`m dñVy qH$dm godm øm EH$Va CnbãYVm qH$dm dñVy d

godoÀ`m d¡{eï>çmV ^a KmbyZ qH$dm dñVy d godoVrb àM{bV doJionU A{YH$ n[aUm_H$maH$nUo J«mhH$m§À`m

n ª̀V nmohMdbo OmVo. godoÀ`m VwbZoV Amnë`m dñVy d godoMo ñnY©H$ dñVy d EH$_od d d¡{eîR>çnyU© ñWmZ {Z_m©U

H$aÊ`mÀ`m CÔoemZo hr ì ỳhaMZm Ho$br OmVo. CËnmXZ g§ñWmH$SyZ Amnë`m bj ~mOmanoR>oVrb J«mhH$m§Zm AmdmhZ

H$ê$Z A{YH$ AmH${f©V H$aÊ`mgmR>rhr hm _mJ© Adb§~bm OmVmo. dñVŵ oX H$aUm_wio d godo_Yrb d¡{eï>çnyU©

JwUKQ>H$m§Mo dñVy bm^mV énm§Va Ho$bo OmVo. EImÚm {d{eï> {MÝhZm_mÀ`m dñVy IaoXr H$aUo Ë`mMr n¥Zamd¥Îmr

H$aUo d Ë`mÛmao dñVy à{V_m {Z_m©U H$ê$Z {MÝhZm_ {Zð>m dmT>dÊ`mgmR>r J«mhH$m§Zm àmoËgm{hV H$aUo hm Ë`m_mJrb

hoVy AgVmo. bm^, dñVy qH$_V, aMZm Aem AZoH$ KQ>H$m§À`m AmYmao dñVy^oXH$aU Ho$bo OmVo. godm, e¡br,

XOm© dñVy ^oXH$aU ì`yhaMZm hr CËnmXZ g§ñWm Amnë`mM g§ñWoÀ`m CËnmXZ gmIirV qH$d ñnY©H$

CËnmXZm~m~V dmnê$ eH$Vo. CXm. dmhZ, CÚmoJ joÌmV ~«rPm Vo {g`mP Ago AZoH$ ~«±S> V`ma H$ê$Z gwPwH$s

H§$nZrZo CËnmXZ gmIirV dñVw^oXH$aU Ho$bo Amho. Va EHy$U dmhZ CÚmoJmMm (_méVr gwPwH$s, ~rE_S>ãby d

_{g©{S>g, hm|S>m, øw§XmB©) {dMma Ho$ë`mg `m H§$nÝ`m§Zr Amnmnbr CËnmXZo doJdoJù`m JwUKQ>H$m§À`m AmYmao
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EH$_oH$m§À`m VwbZoV doJir d d¡{eï>çnyU© XmIdÊ`mMm à`ËZ Ho$bm Amho. VgoM dñÌmoÚmoJmMm {dMma H$aVm

{d_b d ao_§S> ho XmoZ ~«°ÝS> Amnë`m d¡{eï>çnyU© XOm©~m~V doJionU Xe©dVmV d H$m°Q>ZqH$J gmaIm ~«°ÝS >ghO

CnbãYVm ~m~V Amnbo doJionU OnyZ Amho. {d{dYVm d nadS>Umar qH$_V dñVw^oXH$aU hr ì`yhaMZm

Adb§~VmZm ñnY©H$ dñVy dm godonojm Amnbo doJio d d¡{eï>çnyU© ñWmZ {Z_m©U H$aÊ`mgmR>r CËnmXZ g§ñWm

doJdoJù`m KQ>H$m§Mm CXm. JwU, Md, CnbãYVm d¡{eï>ço, H$m_{Jar, XOm©, qH$_V, gwa{jVVm B. KQ>H$m§Mm

AmYma KoV AgVo.

~mOmanoR> {d^mOZ d dñVŵ oXH$aU \$aH$ -

~mOmanoR> {d^mOZ dñVy ôXH$aU

AW© ì`mnH$ d ~hþ{OZgr ~mOmanoR> ñnï>nUo bú` ~mOmanoR>oVrb J«mhH$m§Zm AmH${f©V

AmoiIVm òUmè`m d g_mZ JwUd¡{eï>ço H$aÊ`mÀ`m CÔoemZo dñVy d CËnmXZo

AgUmè`m ^mJmV {d^mJÊ`mMr à{H«$`m ñnY©H$m§nojm doJir d ApX²d{V`

Xe©dÊ`mMr à{H«$`m

AmYma ^m¡Jm{bH$, bmoH$g§»`m{df`H$, dV©Z {H$_V, gwajm, XOm©, H$m_{Jar, d¡{eï>o,

nÕVrÀ`m, _mZgemñÌr` d {_l AmYmao Md, CnbãYVm d {H$\$m`VeranUm

AmXr JwU KQ>H$m§À`m AmYmao

C{Ôï> bj ~mOmanoR>oVrb J«mhH$m§À`m JaOm§Mr Vrd« ñnY}bm Vm|S> XoD$Z J«mhH$ Vi

d _mJÊ`m§Mr nyV©Vm A{YH$ n[aUm_- _O~yV H$aUo d ñnY©H$m§da _mV H$aUo.

H$maH$ d H$m ©̀j_ arVrZo H$aUo.

JaO ~mOmanoR>oMo ì`mnH$, Jw§VmJw§VrMo d bú` ~mOmanoR>oVrb J«mhH$m§Zm A{YH$

~hþ{OZgr ñdê$n d {dnUZ g§gmYZm§Mm AmH${f©V H$aUo d ñnY©H$ CËnmXZmnojm

n`m©ßV dmna H$aÊ`mgmR>r doJio ñWmZ {Z_m©U H$aÊ`mgmR>r.

ñdê$n EHy$U ì`mnH$ {dnUZ à{H«$ òMm dñVy d godo_Yrb doJionU, d¡{eï>ço

_hÎdmMm ^mJ d à^mdr {dnUZmMo d JwUKQ>H$ R>iH$ H$aÊ`mMr gm_mÝ`

V§Ì d gmYZ. {dnUZ ì ỳhaMZm.

ì`mßVr ì`mnH$ g§H$ënZm EHy$U ì`dgm` qH$dm VwbZoZo g§Hw${MV, Ho$di dñVy qH$dm

CÚmoJg§ñWoer g§~§{YV CËnmXZmer g§~§{YV
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2.3   gmam§e :

WmoS>Š`mV ~mOmanoR> {d^mOZ åhUOo {VMo doJdoJiçm EH${OZgr J«mhH$g_yhmV ê$nm§Va H$aUo hmò .Aem

doJdoJi`m J«mhH$g_yhmÀ`m JaOm d _mJÊ`m§Mr nyV©Vm H$aÊ`mgmR>r {dnUH$mbm doJdoJi`m {dnUZ ì ỳhaMZm

H$amì`m bmJVmV.AmYw{ZH$ {dnUZmV doJdoJi`m {dnUZ ì ỳhaMZm H$ê$Z J«mhH$m§À`m JaOm§Mr g_mYmZH$maH$[aË`m

nyV©Vm H$aÊ`mgmR>r ~mOmanoR> {d^mOZ Amdí`H$ R>aVo.`m g§H$ënZoZwgma EHy$U ~mOmanoRo>Vrb J«mhH$ Ë`m§À`m

AmdS>r {ZdS>r, _mJÊ`m d àmYmÝ`H«$_mVrb gmYå`m©Zwgma N>moQ>`m g_yhmV {d^mJbo OmVmV.AmYw{ZH$ ẁJmVrb

J«mhH$m§À`m AmdS>r {ZdS>rV AgUmar àM§S> V\$mdV, Vrd« d JioH$mny ñnYm©, dmT>Ë`m _mJÊ`m d Om{hamV _mÜ`_m§Mm

PnmQ>`mZo hmoV Agbobm àgma ̀ m_wio ~mOmanoR> {d^mOZ Amdí`H$ ~Zbo Amho.~mOmanoR> {d^mOZmMo Mma àmW{_H$

AmYma AmhoV. `mV ^m¡Jmo{bH$, bmoH$g§»`m{df`H$, _mZgemór` KQ>H$ d dV©ZnÜXVr `m§Mm g_mdoe

hmoVmo.~mOmanoR> {d^mOZmÛmao {dnUH$mZo ~mOmanoRo>Mo N>moQ>`m ^mJmV ê$nm§Va Ho$ë`mZ§Va Ë`mZwgma Ë`mbm `m ^mJmV

g_m{dï> hmoUm­`m Cn^moŠË`m§À`m AmdS>r{ZdS>r Zwgma doJdoJi`m {dnUZ ì ỳhaMZm d d¥ÜXrÀ`m `moOZm AmIVm

òVmV Ë`mbmM bú`H|$Ðr {dnUZ Ago åhUVmV. EH$Xm {dnUH$mZo bú` ~mOmanoR> {ZpíMV Ho$ë`mZ§Va Vmo `m

~mOmanoRo>Vrb J«mhH$m§À`m _Zmda Amnbo CËnmXZ d Ë`mMr à{V_m R>gdÊ`mMm AmQ>moH$mQ> à`ËZ H$aVmo.`mbmM

dñVy ñWmZ{ZpíMVrH$aU Ago åhUVmV. ̀ m_Ü ò {dnUH$mZo Amnë`m J«mhH$m§Zm AÝ` ñnY©H$m§À`m VwbZoV àñVm{dV

Ho$bobm d A{YH$Mo J«mhH$_yë` AgUmam {dnUZ XoH$ma g_m{dï> hmoVmo. dñVy ôXH$aU åhUOo ñnY©H$m§À`m VwbZoV

Amnë`m dñVy dm CËnmXZmMo doJio d d¡{eð>`nyU© ñWmZ bj J«mhH$ ~mOmanoRo>V {Z_m©U H$aUo hmò .

2.4   nm[a^m{fH$ eãX :

~mOmanoR> {d^mOZ ­ EHw$U ~mOmanoRo>Mo EH${OZgr bhmZ KQ>H$mV {d^mOZ H$aUo.

bmoH$g§»`m{df`H  ­$ bmoH$g§» òVrb {d{dY KQ>H$ d Mbm§À`m AZwf§JmZo

_mZgemór` ­ ì`pŠV_ËdmÀ`m {d{dY n¡by§Zwgma

bú`H|$Ðr {dnUZ ­ ~mOmanoRo>Vrb EImÚm {d{eï> ^mJmda gd© {dnUZ à`ËZ EH$dQ>Uo

dñVy ñWmZ{ZpíMVrH$aU ­ J«mhH$m§À`m _ZmV dñVyMr à{V_m {Z_m©U H$aUo

dñVy ^oXH$aU ­ ñnY©H$ dñVyÀ`m VwbZoV dñVyMo doJionU R>gdUo

2.5   gamdmgmR>r àíZ :

A) {XK© CËVao {bhm.

1) ~mOmanoR> {d^mOZmMr g§H$ënZm ñnï> H$am.

2) ~mOmanoR> {d^mOZmMo _hËd gm§Jm.

3) ~mOmanoR> {d^mOZmMo {d{dY AmYma H$moUVo AmhoV?
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4) "bú`H|$Ðr {dnUZ' åhUOo H$m`? Ë`mÀ`m {d{dY ì ỳhaMZm ñnï> H$am.

5) "dñVy ñWmZ{ZpíMVrH$aU' åhUOo H$m`? {VMo {d{dY Ñï>rH$moZ gm§Jm.

6) dñVy ôXH$aU åhUOo H$m`? ~mOmanoR> {d^mOZ d dñVy ôXH$aZmVrb \$aH$ ñnï> H$am.

~) bKw CËVao {bhm.

1) ~mOmanoR> {d^mOZmMr ì`m»`m d AW© WmoS>Š`mV {bhm.
2) ~mOmanoR> {d^mOZmMm bmoH$g§»`m{df`H$ AmYma gm§Jm.

3) dV©Z nÏXVrÀ`m AmYmao ~mOmanoR> {d^mOZ åhUOo H$m`?
4) {_ûm KQ>H$mÀ`m AmYmao ~mOmanoR> {d^mOZ H$go H$aVmV?

5) bú`H|$Ðr {dnUZmMr g§H$ënZm ñnï> H$am.

6) dñVy ñWmZ{ZpíMVrH$aU g§H$ënZm ñnï> H$am.
7) ~mOmanoR> {d^mOZ d dñVy ôXH$aUZmVrb \$aH$ ñnï> H$am.

H$) {Q>nm Úm.

1) ~mOmanoR> {d^mOZ

2) bmoH$g§»`m{df`H$ AmYma
3) dV©Z nÜXVrZwgma {d^mOZ

4) _mZgemór` KQ>H$mZwgma {d^mOZ
5) ^m¡Jmo{bH$ {d^mOZ

6) {_l KQ>H$mÀ`m AmYmao {d^mOZ
7) bú`H|$Ðr {dnUZ _hËd

8) dñVy ñWmZ{ZpíMVrH$aU.

9) dñVy ñWmZ{ZpíMVrH$aU _hËd
10) dñVy ôXH$aU

2.6   A{YH$ dmMZmgmR>r gm{hË` :

1) Sherlekar S. A. : 'Marketing Management', Himalaya Pub. House, Mumbai

2) Kotler Philip : 'Marketing Management, Prentice Hall of India Ltd,

New Delhi.

3) Gavai Dr. A. K. : 'Principles of Marketing', Phadake Prakashan, Kolhapur.

4) Sonatakki Dr. C. N. : 'Marketing Management', Kalyani Pub. New Delhi.

5) Mamoria, Joshi & Mulla : 'Principles and Practice of Marketing in India',

Kitab Mahal, Aalhabad.                               ²²²
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KQ>H$ 3

J«m_rU {dnUZ

3.0 C{Ôïço

3.1 àñVmdZm

3.2 {df` {ddoMZ

3.2.1 AW© Am{U ì`m»`m - J«m_rU / J«m_rU ~mOmanoR>

3.2.2 J«m_rU {dnUZ - ì`m»`m

3.2.3 J«m_rU {dnUZmMr CËH«$m§Vr

3.2.4 J«m_rU {dnUZmMr g§H$ënZm

3.3 J«m_rU {dnUZmMo dmT>Vo _hÎd

3.4 J«m_rU {dnUZmMr R>iH$ d¡{eîQ>ço

3.5 J«m_rU J«mhH$ Am{U ~mOmanoR>oMo AmH$bZ

3.5.1 J«m_rU J«mhH$m§~m~VMo AmH$bZ

3.5.2 J«m_rU ~mOmanoR>oMo AmH$bZ

3.6 J«m_rU ~mOmanoR>ogmR>r {dnUZ {_lU {Z`moOZ

3.6.1 {dnUZ {_lUmMr d¡{eï>ço

3.6.2 {dnUZ {_lU KQ>H$

3.6.2.1 CËnmXZ / dñVy {_lU

3.6.2.2 qH$_V {_lU
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3.6.2.3 ñWi / {dVaU {_lU
3.6.2.4 d¥Õr {_lU

3.7 gmam§e

3.8 nm[a^m{fH$ eãX

3.9 ñdV:Mr àJVr VnmgmMr CÎmao

3.10 ñdmÜ`m`

3.11 A{YH$ dmMZmgmR>r gm{hË`

3.0    C{Ôïço :

`m KQ>H$mMm Aä`mg Ho$ë`mZ§Va,

B J«m_rU ~mOmanoR>, J«m_rU {dnUZmMm AW© d ì`m»`m g_Oob.

B J«m_rU {dnUZmMr CËH«$m§Vr, g§H$ënZm d dmT>Vo _hÎd ñnï> hmoB©b.

B J«m_rU {dnUZmMr R>iH$ d¡{eï>ço g_OmdyZ KoVm òVrb.

B J«m_rU J«mhH$ Am{U ~mOmanoR>oMo AmH$bZ hmoB©b.

B J«m_rU ~mOmanoR>ogmR>r {dnUZ {_lU, d¡{eï>ço ñnï> hmoVrb.

B J«m_rU {dnUZ {dlUmVrb KQ>H$ - CËnmXZ/dñVy, qH$_V, ñWi Am{U d¥Õr {_lUmÀ`m ~m~r ñnï>

hmoVrb.

3.1   àñVmdZm :

^maVr` AW©ì`dñWm _w»`ÎdoH$ê$Z J«m_rU ^mJmda Adb§~yZ Amho. ^maVr` AW©ì`dñWoMo àm_w»`mZo XmoZ

joÌmV {d^mOZ hmoVo. J«m_rU joÌ Am{U ehar joÌ. J«m_rU joÌmMo H¥$fr Am{U A-H¥$fr Ago XmoZ ^mJmV

dJuH$aU hmoVo. ^maV hm IoS>çm§Mm Xoe Amho Ago åhQ>bo OmVo. _hmË_m Jm§YrOtZr XoIrb "IoS>çmH$S>o Mbm'

Agm g§Xoe {Xbm hmoVm. ^maVr` OUJUZm 2011 Zwgma, ^maVm_Ü ò 6,40,867 BVH$s IoS>r AmhoV Am{U

1210 Xebj bmoH$g§»`n¡H$s 833 Xebj BVH$s åhUOoM 68.84% bmoH$g§»`m J«m_rU ^mJmV Amho.



66

AWm©V ehar ^mJmnojm J«m_rU ^mJmV J«mhH$m§Mr / Cn^moŠË`m§Mr g§»`m A{YH$ Amho. Va ehar ^mJmVrb

J«mhH$/Cn^moŠVo ho J«m_rU H¥$fr CËnmXZ KQ>H$m§da Adb§~yZ AmhoV.

ñdmV§Í`H$mimnmgyZ Am{U 1960 À`m gwédmVrbm h[aV H«$m§Vr_wio H¥$frjoÌmV Am_ybmJ« ~Xb KSy>Z

Ambo. n[aUm_r, H¥$frnyaH$ KQ>H$m§Zm ~mOmanoR> {Z_m©U Pmbr. 1970 Vo 1980 À`m XeH$mV H¥$frnyaH$ bmJUmar

gmYZo, ~r-{~`mUo, IVo, Q´>°ŠQ>a B. gma»`m CËnmXZ{dH«$sbm MmbZm {_imbr. 1980 nmgyZ CXmÎmrH$aUmÀ`m

YmoaUm_wio Am{U 1990 Z§VaÀ`m OmJ{VH$sH$aUm_wio J«m_rU ~mOmanoR>m§Zm Mm§Jbo {Xdg Ambo. 20 ì`m eVH$mV

Iè`m AWm©Zo J«m_rU {dnUZàUmbrbm gwédmV Pmbr. J«m_rU ^mJmVrb H¥$fr CËnmXZmbm Am§Vaamï´>r` ~mOmanoR>

{_imbr. J«m_rU AW©ì`dñWoVrb H¥$fr AW©ì`dñWoMo CËnmXZ Am{U godm ê$nm§Va Pmë`mZo J«m_rU ~mOmanoR>oV

amoOJma g§Yr, dñVy d godm `m§Zm _mJUr, CËnÞ `m_Ü ò dmT> Pmbr. J«m_rU Cn^moŠVo / J«mhH$m§À`m AmdS>r-

{ZdS>r ~Xbë`m. n[aUm_r, AmO 21 ì`m eVH$mV J«m_rU ^maVmMr AmoiI EH$ àJVerb, {dH${gV

{dnUZàUmbr åhUyZ CX`mg Ambr Amho.

3.2   {df`-{ddoMZ :

3.2.1   AW© Am{U ì`m»`m :

J«m_rU ~mOmanoR> :

J«m_rU qH$dm J«m_rU ~mOmanoR> ̀ m g§km J«m_rU {dnUZmMr g§H$ënZm g_OmmdyZ KoÊ`mgmR>r \$maM Amdí`H$

AmhoV. J«m_rU ~mOmanoR> hr Ë`m J«m_rU ^mJmMo ñWmZ, bmoH$g§»`m, CnbãY gmYZ gm_J«r Am{U gw{dYm

`mgma»`m KQ>H$m§da Adb§~yZ AgVo. Ë`m_wio {d{dY g§ñWm, {dÎmr` H§$nÝ`m `m§Zr J«m_rU ~mOmanoR>oMr ì`m»`m

nwT>rbà_mUo Ho$bobr Amho.

1) ^maVr` OZJUZm 2011 :

^maVr` OZJUZm 2011 Zwgma J«m_rU ~mOmanoR> åhUOo "Á`m {R>H$mUMr bmoH$g§»`m 5000 nojm OmñV

Zmhr, bmoH$g§» òMr KZVm 400 Mm¡ag {H$bmo_rQ>anojm OmñV Zmhr Am{U 75% nwéf bmoH$g§»`m hr AH¥$fr

joÌm_Ü ò ì`ñV AmhoV.'

2) ^maVr` [aPìh© ~±H$ :

J«m_rU ~mOmanoR> åhUOo Ago {R>H$mU H$s Á`mMr i) bmoH$g§»`m 10,000 n ª̀V Agob Ë`mg J«m_rU

Am{U ii) 10,000 Vo 1,00,000 n ª̀V bmoH$g§»`m Agob Va AY©-ehar g_Obo OmVo.

3) H¥$fr Am{U J«m_rU {dH$mg amï´>r` ~±H$ (Zm~mS>©) :

Zm~mS>©À`m _Vo, J«m_rU qH$dm J«m_rU ~mOmanoR> åhUOo Á`m àXoemMr (JmdmMr/ehamMr) bmoH$g§»`m

10,000 n ª̀V AmhoV Ago {R>H$mU hmò .
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4) {Z`moOZ _§S>i :

Á`m àXoemMr / {R>H$mUMr bmoH$g§»`m 15,000 n ª̀V Agob Va Ago {R>H$mU J«m_rU g_Omdo.

5) H§$nZr qH$dm g§ñWm :

J«m_rU qH$dm J«m_rU ~mOmanoR>oMr ì`m»`m {d{dY H§$nÝ`m qH$dm g§ñWm `m§Zr doJdoJù`m _m§S>ë`m AmhoV.

CXm. FMCG, Consumer Durable. i) Ago {R>H$mU H$s Á`mMr bmoH$g§»`m 20,000 n`ªV Amho qH$dm

ii) Ago {R>H$mU H$s Á`mMr bmooH$g§»`m 50,000 nojm H$_r Amho. CXm. ({Z`{_V J«mhH$ H§$nÝ`m :

FMCG H§$nÝ`m)

AJXr WmoS>Š`mV,

J«m_rU qH$dm J«m_rU ~mOmanoR> åhUOo -

g§ñWm/H§$nZrÀ`m _VmZwgma bmoH$g§»`m

1) ^maVr` OZJUZm 2011 - 5000 nojm OmñV Zmhr

2) ^maVr` [aPìh© ~±H$ - 10,000 n ª̀V (J«m_rU)

3) H¥$fr Am{U J«m_rU {dH$mg amï´>r` ~±H$ - 10,000 Vo 1,00,000 (AY©ehar)

4) H§$nÝ`m - 20,000 n`ªV qH$dm 5000 nojm H$_r

5) {dnUH$ - 10,000 nojm H$_r.

6) {dnUH$ :

H$mhr {dnUH$m§À`m _Vo, J«m_rU ~mOmanoR> åhUOo {OWo bmoH$g§»`m 10,000 nojm H$_r Am{U gmoB©gw{dYm

Aënem AmhoV.

3.2.2   J«m_rU {dnUZ - ì`m»`m :

J«m_rU {dnUZmMr ì`m»`m nwT>rbà_mUo -

1) amï´>r` H¥$fr Am`moJmZwgma (National Commission on Agriculture) ""J«m_rU {dnUZ hr J«m_rU

{d{eï> dñVy Am{U godm§Mm {dH$mg, qH$_V, àMma Am{U {dVaU H$aÊ`mMr à{H«$`m Amho H$s, Á`m_wio J«mhH$m§Zm

Ë`m§À`m JaOm Am{U BÀN>m nyU© H$aÊ`mgmR>r d g§ñWmË_H$ C{Ôï>o gmÜ` H$aÊ`mgmR>r BpÀN>V {d{Z_` H$aUo eŠ`

Amho.''

2) EZgm`Šbmonr{S>`mÀ`m _Vo, ""J«m_rU {dnUZ åhUOo {dH«o$Ë`m§Zr J«m_rU ^mJmV amhUmè`m bmoH$m§Zm

Ë`m§À`m IaoXrMr eŠVrMo dñVy d godm§gmR>r à^mdr _mJUrV ê$nm§Va H$aUo Am{U CnbãY H$ê$Z XoD$Z Ë`m§Mo

OrdZ_mZ C§MmdUo Am{U H§$nZrMo C{Ôï> gmÜ` H$aUo hmò .''
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3) {dÚm Aæ`a `m§À`m _Vo, ""J«m_rU {dnUZ hr EH$ Aer H¥$Vr åhUyZ n[a^m{fV Ho$bobr Amho Or

J«m_rU J«mhH$m§À`m IaoXr j_VoMo _yë`m§H$Z, CÎmoOZ XoUo Am{U ê$nm§Va H$aUo, {d{eï> CËnmXZo d godm§gmR>r à^mdr

_mJUr Am{U `m CËnmXZm§Mm Am{U godm§Zm J«m_rU ^mJmVrb bmoH$m§Zm g_mYmZr ~ZdÊ`mgmR>r nmR>{dUo Am{U

Mm§Jbo OrdZ_mZ C§MmdyZ g§KQ>ZmË_H$ Ü ò̀  gmÜ` H$aUo hmò .''

4) H$mhr VÁkm§À`m _VmZwgma, J«m_rU {dnUZ åhUOo CËnmXZmMm Am{U godm§Mm {dH$mg, qH$_V, àMma

Am{U {dVaU à{H«$`m J«m_rU J«mhH$m§À`m JaOm nyU© H$aVo Am{U g§ñWmË_H$ C{Ôï>o XoIrb àmßV H$aVo.

5) H$moQ>ba `m§À`m _Vo, J«m_rU {dnUZ åhUOo hr EH$ Aer {dnUZ {H«$`m Amho H$s Á`m_Ü ò EH$ ^mJrXma

J«m_rU Amho.

3.2.3   J«m_rU {dnUZmMr CËH«$m§Vr :

J«m_rU {dnUZmMr CËH«$m§Vr àm_w»`mZo nwT>rb VrZ Q>ßß`mV {d^mJbr Amho.

1) 1960 nydrMm H$mbmdYr / Q>ßnm :

^maVmVrb J«m_rU ^mJmVrb bmoH$m§Mm à_wI ì`dgm` eoVr Agë`mZo 1960 nyduMm H$mbmdYr / Q>ßnm

hm H¥$fr {dnUZ åhUyZ AmoiIbm OmV hmoVm. J«m_rU {dnUZmbm H¥$fr {dnUZ hm EH$ n`m©̀  hmoVm. ̀ m H$mbmdYrV

J«m_rU ^mJmV ^mV, Jhÿ, Ádmar, ~mOar, H$mnyg, Vob{~`m, D$g B. gma»`m H¥$fr AÞYmÝ`mMo CËnmXZ KoVbo

Om`Mo Va Ë`mVrb H$mhr ho CÚmoJnyaH$ CËnmXZ Agm`Mo. _mÌ {dnUZ joÌmV IÌr, O¡Z, _hmOZ Aem ì`mnmam§Mo

~mOmanoR>oda dM©ñd hmoVo; åhUOoM 1960 nyduÀ`m H$mimV J«m_rU ~mOma hm Ag§K{Q>V ~mOma hmoVm. Ë`m_wio

eoVH$è`m§À`m eoV_mbmbm _Ü`ñWm§H$Sy>Z `mo½` Vmo ^md {_iV Zgo. J«mhH$m§H$S>yZ {_iUmè`m aH$_on¡H$s _Ü`ñWm§Zm

dmQy>Z 40 Vo 60% BVH$s aŠH$_ Ë`m§À`m eoV_mbmbm {_iV hmoVr. J«m_rU ̂ mJmV ~mam ~bwVoXmar nÕV Agë`mZo

eoVr ì`{V[aŠV eoVrnyaH$ ì`dgm`mVyZ VgoM bKy Am{U Hw${Q>amoÚmoJm§À`m _mÜ`_mVyZ {dnUZmg MmbZm {_imbr.

2) 1960 Vo 1990 n ª̀VMm H$mbmdYr / Q>ßnm :

1960 À`m XeH$mÀ`m CÎmamYm©V Am{U 1970 À`m Ama§̂ rg h[aVH«$m§Vr KSy>Z Ambr. `m H$mbmdYrV

H¥$fr CËnmXZmbm MmbZm {_imbr. `m_Ü ò emñÌr` Am{U Vm§{ÌH$ nÕVrZo eoVr H$aÊ`mgmR>r gmYZm§Mr JaO

^mgy bmJbr. eoVr / H¥$fr gmYZm§À`m {Z{_©Vrbm dmd {_imbm Am{U h[aVH«$m§V_r_wio J«m_rU gmYZm§Zm ~mOmanoR>

{_imbr. Ë`m_wio J«m_rU {dnUZmVrb hm EH$ _hÎdnyU© Q>ßnm _mZbm OmVmo.

1970 À`m XeH$mV Cƒ àVrMr {~`mUo, IVo, {H$Q>H$ZmeHo$ Ë`mMà_mUo eoVrgmR>r bmJUmar AdOmao, §̀Ìo

Ogo Q́>°ŠQ>g©, H$mnUr H$aUmao §̀Ì, _iUr H$aUmao §̀Ì Aem {d{dY H¥$fr nyaH$ gmYZm§À`m {dnUZmg gwédmV Pmbr.

Ë`mVyZM H¥$fr gmYZm§Mo {dnUZ hr g§H$ënZm ApñVËdmV Ambr. AWm©VM H¥$fr gmYZm§Mo CËnmXZ joÌmV Bâ\$mo,

{H«$_H$mo, \°${~«Šg, Q>mQ>m `mgma»`m H§$nÝ`m§Zr J«m_rU H¥$fr joÌmV A_ybmJ« ~Xb KS>dyZ AmUbo. ^maV gaH$maZo

XoIrb hñVH$bm, hmV_mJ `m CËnmXZmMm àMma H$aÊ`mgmR>r ImXr Am{U J«m_moÚmoJ g§ñWoH$Sy>Z àmoËgmhZ {Xbo.
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^maVmZo 1980 À`m XeH$mV CXmarH$aUmMo YmoaU Adb§{~ë`m_wio Ë`mMm J«m_rU AW©ì`dñWoda Mm§Jbm

n[aUm_ Pmbm Am{U J«mhH$mon`moJr Am{U J«mhH$mon`moJr {Q>H$mD$ dñVy§Mr, CnH$aUm§Mr _mJUr ~mOmanoR>oV dmT>br.

AWm©VM J«m_rU bmoH$mn ª̀V dñVy Am{U godm nwa{dÊ`mgmR>r JmoXaoO, {~«Q>m{Z`m, nmb}, qhXwñWmZ ẁ{Z{bìha,

H$mobJoQ> Aem H§$nÝ`m§Zr Amnë`m dñVy Am{U godm `m§Zr J«m_rU ~mOmanoR> CnbãY H$ê$Z {Xbr.

3) 1990 Z§VaMm H$mbmdYr / Q>ßnm :

^maVmZo `m H$mbmdYrV OmJ{VH$sH$aUmMo YmoaU Adb§{~bo Am{U _wŠV AW©ì`dñWobm dmd H$ê$Z {Xbm.

n[aUm_r, Am§Vaamï´>r` ì`mnma, _m{hVr V§ÌkmZ, Am¡Úmo{JH$sH$aU `mgma»`m joÌm_Ü ò àM§S> dmT> hmoD$Z ehar

Am{U J«m_rU {dH$mgmbm MmbZm {Xbr. J«m_rU ^mJmVrb H¥$fr joÌmbmXoIrb Am`mV-{Z`m©VrÀ`m _mÜ`_mVyZ

Am§Vaamï´>r` ì`mnmambm MmbZm {_imbr. H|$Ðr` Am{U amÁ` gaH$ma, gm_m{OH$ g§ñWm, CÚmoOH$ Q>mQ>m, {~bm©,

Jmo`§H$m `m§Zr J«m_rU {dnUZmbm Am{U CÚmoJm§Zm MmbZm XoÊ`mgmR>r {d{dY {dH$mgmË_H$ H$m`©H«$_ am~{dbo

Am{U ~mOmanoR>oMo _hÎd dmT>{dbo.

qhXwñWmZ ̀ w{Z{bìha ̀ m H§$nZrZo J«m_rU ̂ mJmVrb àË òH$ Kamn ª̀V nmohMÊ`mgmR>r "Am°naoeZ ̂ maV' gd©àW_

gwê$ Ho$bo. àË òH$ d¡̀ {ŠVH$ Kamn ª̀V dñVy d godm nmohM{dUo hm CÔoe qhXwñWmZ ̀ w{Z{bìha H§$nZrMm hmoVm. 1998

_Ü ò qhXwñWmZ ẁ{Z{bìha Mr CËnmXZo "Am°naoeZ ^maV' `m ZmdmZo AmoiIbr OmD$ bmJbr. 1999 _Ü ò 13

Xebj bmoH$mn ª̀V nmohMÊ`mMo H$m ©̀ Ë`m§Zr Ho$bo. E\$E_grOr À`m _mÜ`_mVyZ {d{dY dñVy J«m_rU J«mhH$mn ª̀V

nmohM{dë`m Joë`m. AmVm 2010 nmgyZ 2019 n ª̀V "ñdÀN> AmXV, ñdÀN> ^maV' hm ^maV gaH$ma ~amo~a



70

H$m ©̀H«$_ AmIbm AgyZ Ë`mH$[aVm bmB©\$~m°̀ , S>mo_oŠg (Toilets) Am{U ß`warQ> (water) Ago CËnmXZ H$arV

AmOn ª̀V 63 Xebj bmoH$mn ª̀V hr godm nwa{dÊ`mV Ambr Amho.

AmO J«m_rU {dnUZmbm àmYmÝ` XoÊ`mgmR>r "_mH}$qQ>J A°ÊS> gpìh©gog EŠgbÝg \$moa_' `m§Zr ^maVr`

H§$nÝ`m, Am§Vaamï´>r` VÁk, E\$E_grOr Cƒ XOm©À`m H§$nÝ`m Am{U \$moãO© 500 H§$nÝ`m 2020 n ª̀V J«m_rU

~mOmanoR>oer OmoS>Ê`mMo Ü ò̀  R>odbo Amho.

AWm©VM, AmO ^maVmVrb ~è`mM H§$nÝ`m§Zr J«m_rU {dnUZmMo Omio gd©Ì ngadbo Amho.

3.2.4   J«m_rU {dnUZ - g§H$ënZm :

J«m_rU {dnUZmMr g§H$ënZm hr XmoZ ^mJmV {d^mJbr Amho.

i) H$m`m©Ë_H$ Am{U CËnmXZ{df`H$

ii) gm_m{OH$ Am{U Am{W©H$

i) H$m`m©Ë_H$ Am{U CËnmXZ{df`H$ :

J«m_rU {dnUZ hr Xwhoar {dnUZ à{H«$`m Amho. Á`m_Ü ò dñVy Am{U godm§Mm àdmh \$ŠV J«m_rU ^mJmVM

_`m©{XV ZgyZ Vmo ehar ^mJmH$S>ohr OmVmo. VgoM ehar ^mJmH$Sy>Z {dnUZ àdmh J«m_rU ^mJmH$S>ohr hmoVmo.

Ë`m_wio H$m`m©Ë_H$ Am{U CËnmXZ{df`H$ g§H$ënZoMo hr VrZ ^mJmV dJuH$aU hmoVo.

             (A) ehar Vo J«m_rU               (~) J«m_rU Vo ehar             (H$) J«m_rU Vo J«m_rU

dñVyMo CËnmXZ ehamV dñVyMo CËnmXZ J«m_rU CËnmXZ J«m_rU ^mJmVM

H$ê$Z {dH«$sgmR>r J«m_rU ^mJmV H$ê$Z Cn`moJmgmR>r H$ê$Z Ë`mMm dmna J«m_rU

~mOmanoR>oV nmR>{dbr ehar ^mJmV nmR>dbo OmVo. ^mJmVM Ho$bm OmVmo.

OmVo. CXm. {H$Q>H$ZmeHo$, CXm. H¥${fOÝ` nXmW©, CXm. eoVrMr gmYZo, AdOmao

~r-{~`mUo ^mV, Jhÿ, \$io, ~¡bJmS>çm dJ¡ao

Q´>°ŠQ>a, gm`H$b, ^mOrnmbm, XyY dJ¡ao

{Q>H$mD$ dñVy dJ¡ao

AWm©VM J«m_rU J«mhH$ dJ© hm _moR>m Amho. H$maU 68.84% BVH$s bmoH$g§»`m hr J«m_rU ^mJmVM amhVo.

Ë`m_wio J«m_rU ~mOmanoR>m {Z_m©U Pmë`mg {dnUZmMr g§Yr àM§S> _moR>çm à_mUmV hmoD$ eH$Vo.
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ii) gm_m{OH$ Am{U Am{W©H$ :

J«m_rU {dnUZàUmbrMm {dMma H$aVm J«m_rU ^mJmMr bmoH$g§»`m, Ë`m bmoH$g§» òMr KZVm, H$_r CËnÞ,

H$_r ~MV, H$_r Jw§VdUyH$, gmjaVoMo H$_r AgUmao à_mU, Aënem nm`m ŷV gw{dYm `m§Mm g_mdoe J«m_rU `m

ì`m» òV hmoVmo. {dnUZ hr Aer à{H«$`m Amho H$s Á`m_wio dñVy Am{U godm§Mr XodmU-KodmU hmoD$Z amhUr_mZmMm

XOm© C§MmdÊ`mg _XV hmoVo. VgoM J«m_rU Vo J«m_rU, J«m_rU Vo ehar Am{U ehar Vo J«m_rU Agm {dnUZ àdmh

d¥qÕJV hmoVmo.

3.3   J«m_rU {dnUZmMo dmT>Vo _hÎd :

OJmVrb gdm©V _moR>r Am{e`m I§S>mV AgUmar ~mOmanoR> åhUOo ^maVr` ~mOmanoR> hmò . ^maVm_Ü ò

2011 À`m OZJUZoZwgma 640867 BVH$s IoS>r, Jmdo AgyZ 83.3 H$moQ>r BVH$s bmoH$g§»`m hr J«m_rU ^mJmV

amhVo. J«m_rU gmjaVoMo à_mU 2011 _Ü ò 58.7% déZ 68.9% BVHo$ Jobo Amho. n[aUm_r, J«m_rU J«mhH$m§_Ü ò

dñVy Am{U godm `m~m~V àM§S> OmJ¥Vr {Z_m©U Pmbr Amho. Ë`m_wio ì`mdgm{`H$, amï´>r` H§$nÝ`m qH$dm ~hþamï´>r`

H§$nÝ`m øm J«m_rU ~mOmanoR>m§H$S>o diy bmJë`m AmhoV. J«m_rU ^mJmV CnbãY AgUmè`m gmYZgm_J«r,

O§Jbg§nÎmr `mVyZ ZdZdrZ CËnÞmMo _mJ© CnbãY Ho$bo OmV AmhoV. _moR>_moR>çm H§$nÝ`m OrdZmdí`H$ dñVy,

{Q>H$mD$ dñVy, J«mhH$mon`moJr dñVy Am{U godm nwa{dÊ`mgmR>r J«m_rU J«mhH$m§Zm d ~mOmanoR>m§Zm AmH${f©V H$arV

AmhoV. nma§n[aH$ dñVy Am{U godm ̀ mì`{V[aŠV _mo~mB©b, g§JUH$, dmVmZwHy${bV gmYZo Aem {d{dYVo_wio J«m_rU

{dnUZmbm _hÎd àmßV hmoD$ bmJbo Amho.

J«m_rU {dnUZmMo dmT>Vo _hÎd d {dH$mgmbm hmV^ma bmdUmao KQ>H$ nwT>rbà_mUo -

1) gH$mamË_H$ gaH$mar YmoaUo :

J«m_rU ^mJmMm {dH$mg hmoÊ`mgmR>r gaH$maZo ImXr Am{U J«m_moÚmoJ, _wÐm H$O} `m _mÜ`_mVyZ H$O} CnbãY

H$ê$Z XoÊ`mg gwadmV Ho$br Amho. Ë`mM~amo~a nm`m ŷV gw{dYm Ogo añVo, Kao, XyaÜdZr godm, drO, nmUr CnbãY

H$ê$Z {Xë`m OmV AmhoV. J«m_rU J«mhH$m§Mr H«$`eŠVr dmT>{dÊ`mgmR>r J«m_rU amoOJma h_r `moOZm, "^maV

{Z_m©U' A§VJ©V J«m_rU nm`m ŷV gw{dYm {dH$mg H$m ©̀H«$_, g§nyU© J«m_rU amoOJma ̀ moOZm, ñdU©O §̀Vr J«m_ñdamoOJma

`moOZm, eoVr {d_m, eoVr _mbmgmR>r ~mOmanoR>m, _m{hVr V§ÌkmZ Am{U B§Q>aZoQ>À`m _mÜ`_mVyZ eoVr{df`H$

_m{hVr XoÊ`mgmR>r H¥$fr ~mOmanoR>m, "ñ_mQ>© pìhboO' gmaIr {dH$mgmË_H$ YmoaUo am~{dë`m_wio J«m_rU ^mJmV

{dnUZ H$m ©̀ gwa{iV hmoÊ`mg _XV hmoV Amho.

2) H¥$fr CËnmXZ Am{U {dH$mg :

h[aV H«$m§Vr_wio eoVr_Ü ò AmYw{ZH$Vm òD$ bmJbr. AmYw{ZH$ V§ÌkmZ, gwYm[aV ~r-{~`mUo, agm`Zo, IVo,

Am¡fYo `m§Mr CnbãYVm J«m_rU ~mOmanoR>oV hmoD$ bmJbr. n[aUm_r, nma§n[aH$ eoVrEodOr ZdZdrZ V§ÌmMm dmna

eoVrgmR>r hmoD$ bmJbm. ghH$mamÀ`m _mÜ`_mVyZ XyY CËH«$m§Vr hmoD$Z XwYmMo CËnmXZ dmT>bo. eoVr Am{U eoVrnyaH$
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gmYZm§_wio eoVr CËnmXZmV dmT> Pmbr. eoVr_mbmbm ^md {_iy bmJbm Am{U J«m_rU ~mOmanoR>m§Mm {dH$mg hmoD$

bmJbm.

3) H¥$frnyaH$ CÚmoJm§Zm MmbZm :

J«m_rU ^mJmVrb nm`m^yV gw{dYm_Ü`o gwYmaUm Pmë`mda {dnUZmÀ`m H$m`m©bm JVr {_imbr. \$io,

^mOr à{H«$`m, XyY Am{U Xw½YOÝ` nXmWmªMr à{H«$`m, \w$beoVr, Jwèhmio, gmIa CËnmXZ H$aUmao CÚmoJ Aem

N>moQ>çm-_moR>çm CÚmoJ C^maUrbm MmbZm {_imbr. `mVyZ eoVrÀ`m H$ÀÀ`m _mbmbm ~mOmanoR> {_imbr. AmO

H¥$fr n ©̀Q>Z, JmB© g§JmonZ, eoirnmbZ, Hw$ w̧$Q>nmbZ Aem {d{dY CÚmoJm§Zm MmbZm {_imbr.

CXm. H$moëhmnya_Ü ò C^maÊ`mV Ambobo H$Uoar_R> òWrb ~mam ~bwVoXmar J«m_Xe©Z d H¥$fr Xe©Z ho n ©̀©Q>Z

ñWi VgoM JmB© g§JmonZ H|$Ð hr J«m_rU ^mJmV {dH$mgmbm nyaH$ AmhoV.

4) amoOJmad¥Õr :

eoVrMo AmYw{ZH$sH$aU Pmë`m_wio eoVrnyaH$ gmYZm§Mr Ogo Q´>°ŠQ>a, _iUr `§Ì, H$mnUr `§Ì Mmb{dUo

VgoM N>moQ>çm _moR>çm CÚmoJm§Zm bmJUmam H$ƒm _mb nwa{dUo `mVyZ {dnUZmbm JVr àmßV Pmbr. _ËgnmbZ,

eoirnmbZ, Hw$ w̧$Q>nmbZm_Ü ò J«m_rU nmVirda amoOJma CnbãY Pmbm. `mVyZ hmoUmao CËnmXZ {dH«$sgmR>r ehamV

nmR>dbo OmD$ bmJbo. n[aUm_r, J«m_rU Vo ehar {dnUZmbm doJ Ambm.

H$mhr amï´>r` Am{U ~hþamï´>r` H§$nÝ`m§Zr {d_m, ~rnrAmo, E\$E_grOr, g§JUH$, _mo~mB©b `m§À`m _mÜ`_mVyZ

J«m_rU amoOJmambm MmbZm XoÊ`mgmR>r CÚmoJm§Mr {Z{_©Vr Ho$br. AmO J«m_rU {dnUZmbm JVr Am{U amoOJma

g§Yr CnbãY H$ê$Z XoÊ`mgmR>r Am`Q>rgrZo gZ 2000 _Ü ò eoVH$è`m§er g§dmX gmYÊ`mgmR>r "B© Mm¡nmb' `moOZm

am~{dbr.

5) gmjaVoV Am{U OZOmJ¥Vr_Ü ò dmT> :

J«m_rU ^maVmMm {dMma H$aVm 2001 _Ü`o 58.7% BVHo$ bmoH$ gmja hmoVo. Ë`m_Ü`o 2011 À`m

OZJUZoZwgma 10.2% dmT> Pmbr. åhUOoM 68.9% bmoH$ gmja Pmbo. nwéfm§À`m gmjaVoV 2001 gmbmer

VwbZm H$aVm 7.9% Va ñÌr gmjaVoÀ`m à_mUmV 12.7% Aer bjUr` dmT> Pmbr Amho. gmjaVoÀ`m `m

J«m_rU ^maVmVrb dmT>Ë`m AmboIm_wio J«m_rU ^mJmVrb nm`m ŷV gw{dYm, amhUr_mZmVrb d CËnÞmVrb ~Xb

ho KQ>H$ H$maUr ŷV AmhoV. AWm©VM gm_m{OH$, gm§ñH¥${VH$, Am{W©H$ OmJ¥Vr_Ü ò J«m_rU ^mJmV dmT> Pmbr

Amho.

6) CËnÞ Am{U ~MVr_Ü ò dmT> :

J«m_rU {dnUZm_wio Xw½Y ì`dgm`, AmYw{ZH$ eoVr àUmbr, J«m_rU bKwCÚmoJm§_wio bmoH$m§À`m CËnÞmV

dmT> Pmbr Amho. nm`m ŷV gw{dYm_wio àJVr hmoD$Z bmoH$ OdinmgÀ`m eham_Ü ò godmjoÌmV H$m_ H$ê$ bmJbo
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AmhoV. n[aUm_r, Ë`m§À`m CËnÞmV dmT> hmoD$Z ~MVrMr gd` d¥ÕtJV Pmbr Amho. J«m_rU ^mJmVrb nVg§ñWm,

~±H$m Aem {dÎmr` g§ñWm_Ü ò ho bmoH$ ~MV H$ê$ bmJbo AmhoV d ho Ë`mVyZ {_iUmè`m CËnÞm_wio Ë`m§À`m

H$m ©̀j_VoV XoIrb dmT> Pmbr Amho. Ë`m_wio Ago åhQ>bo OmVo H$s, H¥$fr Am{U {~JaH¥$fr ì`dgm`mVyZ XoemÀ`m

CËnÞmÀ`m 50% hÿZ A{YH$ CËnÞ ho J«m_rU CËnÞ Amho.

7) amhUr_mZmV ~Xb :

J«m_rU ^mJmVrb bmoH$m§Mr H«$`eŠVr dmT>ë`m_wio Ë`m§À`m CËnÞ d ~MVr_Ü ò dmT> hmoD$Z amhUr_mZmMm

XOm© gwYmê$ bmJbm. Mm§Jbo {ejU, Amamo½` godm, OrdZmon`moJr Am{U {Q>H$mD$ dñVy `m§Mm A§V^m©d Ë`m§À`m

X¡Z§{XZ OrdZmV hmoD$Z amhUr_mZmV ~Xb Pmbm. J«m_rU Kam§Mr aMZm ~XbyZ AmO OrdZ_mZ C§MmdÊ`mg

{dnUZm_wio _XV hmoV Amho.

8) ì`mnH$ ~mOmanoR> :

^maVr` bmoH$g§» òMm {dMma H$aVm, gdm©{YH$ 68.84% hr J«m_rU ̂ mJmV ahmVo ho dmñVd Amho. åhUOoM

83.3  H$moQ>rhÿZ A{YH$ bmoH$g§»`m hr J«m_rU ^mJmV amhVo. AWm©VM 170 Xebj J«m_rU J«mhH$m§Zm X¡Z§{XZ

OrdZmdí`H$ Am{U BVa dñVy d godm§Mr Amdí`H$Vm Amho. Ë`m_wio ~è`mM amï´>r`, ~hþamï´>r` H§$nÝ`m Ogo

E\$.E_.gr.Or. H§$nZr `m§Zm ì`mnH$ à_mUmV J«m_rU ~mOmanoR> {_imbr Amho.

9) ehar ñnYm©Ë_H$ ~mOmanoR> :

{Xdg|{Xdg ehamVrb dmT>Umè`m dñVy Am{U godm ì`dgm`m§Mr g§»`m, dmT>Vm IM©, Aën Z\$m B. gma»`m

H$maUm§_wio Z\$m {_i{dÊ`mgmR>r àË òH$mMr ~mOmanoR>oV MT>mAmoT> gwê$ Amho. ehamV ~mOmanoR>oMo ApñVËd {Q>Hy$Z

R>odUo {OH$arMo hmoV Mmbbo Amho. Ë`m_wio hr ñnYm© Q>miÊ`mgmR>r {d{dY H§$nÝ`m CXm. H$mobJoQ>, EbOr

BboŠQ´>m°{ZŠg, gm~U, nmabo {~ñH$sQ> `m§Zr J«m_rU ~mOmanoR>oV Amnë`m dñVy Am{U godm {dH«$s H$aÊ`mg gwédmV

Ho$br Amho.

10) _m{hVr V§ÌkmZmMm n«̂ md :

ehar ̂ mJmà_mUo J«m_rU ̂ mJmda XoIrb _m{hVr V§ÌkmZmMm Mm§Jbm n[aUm_ Pmbobm {XgyZ ̀ oVmo. AmYw{ZH$

eoVrMr ~arM H$m_o hr _m{hVr V§ÌkmZmÀ`m ghmæ`mZo hmoD$ bmJbr AmhoV. B§Q>aZoQ>À`m ghmæ`mZo "B©-eoVr' H$aÊ`mgmR>r

"B©-Mm¡nmb àH$ën' J«m_rU eoVH$è`m§Zm eoVr{df`H$ _m{hVr Am{U {dnUZ à{H«$`m g_OyZ XoÊ`mgmR>r à^mdr

R>abm Amho.

11) àgma_mÜ`_m§Mo `moJXmZ :

J«m_rU ~mOmanoR>m§Mo ñWmZ {ZpíMV H$aÊ`m_Ü ò ao{S>Amo, {Q>. ìhr, dV©_mZnÌo `m àgma_mÜ`_m§Mo `moJXmZ

\$maM _moR>o Amho. J«m_rU bmoH$m§n ª̀V dñVy Am{U godm, qH$_V, XOm©, Cn`moJVm `m§À`m Om{hamVr à^mdrnUo
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nmohM{dÊ`mgmR>r {MÌnQ>mVrb H$bmH$mam§Mm dmna Ho$ë`mZo J«m_rU J«mhH$m§Mo AmH$f©U dmT>bo. Q>r. ìhr.

dV©_mZnÌmVyZ gm~U, Qy>WnoñQ>, Qy>W~«e, ^m§S>r, Q>m°̀ boQ> pŠbZa B. gma»`m X¡Z§{XZ dñVy d godm J«mhH$m§n ª̀V

nmohMë`mZo {dnUZmMo _hÎd A{YH$m{YH$ dmT>bo.

3.4   J«m_rU {dnUZmMr R>iH$ d¡{eï>ço :

H$moUË`mhr ~mOmanoR>oMm J«mhH$ hm amOm AgVmo. J«mhH$m§À`m AmdS>r{ZdS>r, JaOm `m d¡{dÜ`nyU© AgVmV.

Ë`m_wio dñVy dm godm ehar AWdm J«m_rU ~mOmanoR>oV CnbãY H$ê$Z XoUo ho {dnUZmMo _hÎdnyU© H$m ©̀ Amho.

J«m_rU J«mhH$m§À`m JaOm `m ehar J«mhH$m§nojm {^Þ AgVmV. Ë`m_wio J«m_rU ~mOmanoR> Am{U {dnUZ à{H«$`m

`m_Ü ò gm§JS> KmbUo Amdí`H$ Amho. J«m_rU {dnUZmMr R>iH$ d¡{eï>ço nwT>rbà_mUo -

1) {dñV¥V ~mOmanoR> / _moR>r ~mOmanoR :

ehar bmoH$g§»`m / J«mhH$ `m§Moer VwbZm H$aVm J«m_rU bmoH$g§»`m / J«mhH$ hr _moR>r Amho. åhUOoM

J«m_rU ~mOmanoR> hr ì`mnH$ / _moR>r ~mOmanoR Amho. ^maVmÀ`m EHy$U ^m¡Jmo{bH$ joÌmn¡H$s _moR>o joÌ J«m_rU

^mJmZo ì`mnbobo Amho.

2) J«m_rU ~mOmanoR>oMo ñdê$n :

^maV IoS>çm§Zr ì`mnbobm Xoe Amho. AmOXoIrb ̂ maVmV 6,40,867 BVH$s Jmdo / IoS>r AmhoV. ̂ m¡Jmo{bH$

joÌmZwgma hr Jmdo / IoS>r {dIwabobr AmhoV. 2011 À`m AmH$S>odmarZwgma 83.3 H$moQ>r bmoH$ J«m_rU ^mJmV

amhVmV. Ë`m_wio J«m_rU ^mJmVrb ~mOmanoR>m øm bhmZ-_moR>çm AgyZ Ë`m bmoH$g§»`m, amhUr_mZ, JaOm§er

{ZJS>rV AgVmV.

3) H¥$fr CËnmXZmbm g§Yr :

J«m_rU ^mJmVrb bmoH$m§Mm à_wI ì`dgm` eoVr Am{U eoVrnyaH$ ì`dgm` Amho. eoVrMo `m§{ÌH$sH$aU,

nyaH$ ì`dgm`, CÚmoJY§Xo dJ¡ao `m_wio amoOJmamMr g§Yr {Z_m©U Pmbr Amho. J«m_rU ~mOmanoR>obm J«mhH$ _moR>çm
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à_mUmV {_iUo eŠ` Pmbo Amho. n[aUm_r, J«m_rU {dnUZmbm \$io-\w$bo eoVr, hm`S´>monmo{ZH$ nÕVrZo eoVr,

nm°brhmAgog À`m _mÜ`_mVyZ H¥$fr CËnmXZmbm g§Yr {_iyZ J«m_rU ~mOmanoR>obm _hÎd àmßV Pmbo Amho.

4) nma§nm[aH$ Ñ{ï>H$moU :

J«m_rU ^mJmVrb J«mhH$ hm éT>r Am{U na§nam OnUmam Amho. Ë`m_wio Ë`m§Mr dñVy Am{U godm IaoXr-

{dH«$s~m~VMm Ñ{ï>H$moU qH$dm _mZ{gH$Vm hr doJir AgVo. CXm. ~mOmamVyZ {\«$OgmaIr dñVy ¿`md`mMr Agob

Va Ë`mnojm _mR>mMm {dMma H$aVrb. XmV KmgÊ`mgmR>r Qy>WnoñQ> H$mobJoQ> IaoXrEodOr qb~mMr H$mS>r, amIw§S>rZo

XmV KmgUo ng§V H$aVrb.

5) J«m_rU g§aMZm Am{U gw{dYm :

J«m_rU g§aMZm hr d¡{dÜ`nyU© Amho. ̂ m¡Jmo{bH$ dmVmdaU, Z¡g{J©H$ gmYZm§Mr CnbãYVm, O{_ZrMr CËnmXH$Vm

B. gma»`m KQ>H$mda J«m_rU OrdZ_mZ Adb§~yZ AgVo. Ë`m_wio Ë`m§Mo gm_m{OH$ Am{U Am{W©H$ amhUr_mZ ho

J«m_rU {d{dYVoer {ZJS>rV AgVo. VgoM ^m¡{VH$ gw{dYm§À`m H$_VaVo_wio J«m_rU {dnUZmV AS>Wio {Z_m©U

hmoVmV.

6) CËnÞmMm ñÌmoV :

J«m_rU OrdZmMm nm`m eoVr Agë`mZo àm_w»`mZo bmoH$m§À`m CËnÞmMm ñÌmoV hm eoVr Am{U nyaH$ ì`dgm`

Amho. H$mhr J«m_rU bmoH$m§Mo OrdZ ho {ZgJm©VyZ {_iUmè`m KQ>H$m§da Adb§~yZ Amho Ogo - Om§̂ yi, H$ad§Xo,

\$Ug, Am§~o, bmH$S>r H$bmHw$ga `m§À`m {dH«$sVyZ / {dnUZmVyZ CËnÞ {_iVo. AmOè`mMm KZgmi Vm§Xyi,

JJZ~mdS>çmbm n ©̀Q>H$m§Zm H$ad§Xo Am{U \$Ug, H$moH$UmVrb òUmao _mgo, Am§~o dJ¡ao `mda AmYm[aV bhmZ d

_moR>o ì`dgm` CËnÞ {_idyZ XoÊ`mg _XV H$aVmV.

7) qH$_V g§doXZerb J«mhH$ :

J«m_rU ~mOmanoR> Oar ì`mnH$ Agbr Var Ë`m_Ü`o AgUmam J«mhH$ hm IynM dñVy Am{U godm§À`m

qH$_Vr~m~V g§doXZerb AgVmo. Ë`m_wio Ë`m§Mr dñVy IaoXr H$aVmZm H$_r qH$_VrV XO}Xma dñVy IaoXr H$aÊ`mH$S>o

\$maM H$b AgVmo. J«m_rU J«mhH$ hm {H$_Vr R>a{dVmZm gdbV AWdm gyQ>, CYmarda qH$dm Aën{H$_VrV

{_i{dÊ`mMm à`ËZ H$arV AgVmo. Ë`m_wio {dnUZmda Ë`mMm n[aUm_ hmoÊ`mMr eŠ`Vm AgVo.

8) J«mhH$ Am{U {dH«o$Vm g§~§Y :

J«m_rU ^mJmMo ^m¡Jmo{bH$ joÌ, bmoH$g§»`m, dñVy Am{U godm§Mr _mJUr B. Zwgma {dnUZmMr à{H«$`m hmoV

AgVo. bmoH$g§»`m H$_r Agë`mZo J«m_rU bmoH$m§Mr gdmªMr AmoiI d g§~§Y AgVmV. Ë`m_wio J«m_rU {H$aH$moi

{dH«o$Ë`mH$Sy>ZM dñVy CYmarda, hßË`mZo IaoXr H$aÊ`mH$S>o H$b AgVmo. XwH$mZXmamZo Oar "AmO amoI CÚm CYma'

Agm \$bH$ {b{hbm Agbm Var dñVy Am{U godm§Mo {dnUZ ho J«mhH$ Am{U {dH«o$Vo `m§À`m g§~§YmdaM Adb§~yZ

AgVo. AmO J«m_rU gw{e{jV bmoH$m§H$S>o _mo~mB©b, g§JUH$ dmnamMr j_Vm {Z_m©U Pmë`mZo "Am°ZbmB©Z' dñVy
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_mJ{dÊ`mH$S>o H$b dmTy> bmJbm Amho. Ë`m_wio Ë`m§Zm IaoXrda 5% nmgyZ 50% n ª̀V gyQ> XoIrb {_iy bmJbr

Amho.

9) {dH«$`d¥ÕrgmR>r àgma_mÜ`_m§Mm dmna :

{dnUZmV "Om{hamV' ho à^mdr _mÜ`_ Amho. Om{hamV H$aÊ`mgmR>r ao{S>Amo, Q>r. ìhr., dV©_mZnÌo, nÌHo$,

KamÀ`m q^Vrda {MÌo aoImQ>Ê`mMm Cn`moJ Ho$bm OmV Ago, Ë`mbm AmVm "Am°ZbmB©Z' åhUOo B§Q>aZoQ>À`m _mÜ`_mVyZ

Om{hamVr dñVy {dH«$`d¥ÕrgmR>r H$aÊ`mgmR>r à^mdr _mÜ`_ åhUyZ dmnabo OmV Amho. "EH$ dñVy IaoXrda EH$

dñVy _mo\$V', dñVy IaoXrda AmH$f©H$ ̂ oQ> ̀ moOZm,  gmIir nÕVrZo {dH«$s Aem {d{dY ̀ moOZm J«m_rU J«mhH$mn ª̀V

{dH«$`d¥ÕrgmR>r Ho$ë`m OmV AmhoV. Ë`m_wio {dnUZm_Ü ò àgma_mÜ`_o hr {dH«$`d¥ÕrgmR>r A{Ve` _hÎdmMr

_mÜ`_o AmhoV.

ñdV:Mr àJVr Vnmgm - 1 :

1) `mo½` n`m©̀  emoYyZ Imbrb {dYmZo nyU© H$am.

1) ............ À`m _Vo J«m_rU åhUOo Á`m àXoemMr bmoH$g§»`m 10000 n ª̀V Amho Ago {R>H$mU

hmò .

([aPìh© ~±H$/ {\${bn H$moQ>ba/Zm~mS>©)

2) J«m_rU {dnUZ H$s Á`m_Ü ò EH$  ............ hm J«m_rU Amho.

(^mJrXma/{dnUZ/ì`mnmar)

3)  ............ {dnUZ Xwhoar {dnUZ à{H«$`m Amho.

(ehar/J«m_rU/gm_m{OH$)

4)  ............ À`m OZJUZoZwgma ^maVmV 640867 BVH$s IoS>r AmhoV.

(2001/2011/1991)

5) H$moUË`mhr ~mOmanoR>oMm J«mhH$ hm ............ AgVmo.

(ì`mnmar/amOm/à{V{ZYr)

2) [aH$må`m OmJm ^am.

1) ^maVr` OZJUZm 2010 Zwgma J«m_rU bmoH$g§»`m ............% BVH$s Amho.

2) ............ H§$nZrZo "Am°naoeZ ^maV' gd©àW_ gwê$ Ho$bo.

3) J«m_rU g§aMZm hr ............ Amho.

4) ............ Zo eoVH$è`m§er g§dmX gmYÊ`mgmR>r "B©-Mm¡nmb' hr `moOZm am~{dbr.
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5) J«m_rU ~mOmanoR> hr ............ Amho.

3) Imbrb {dYmZo MyH$ H$s ~amo~a Vo {bhm.

1) J«m_rU J«mhH$ ho nma§nm[aH$ AgVmV.

2) {dnUZmV Om{hamV ho n«̂ mdr _mÜ`_ Zmhr.

3) Am°naoeZ ^maV Q>mQ>m H§$nZrZo gwê$ Ho$bo.

4) B©-Mm¡nmb àH$ënmVyZ V§ÌkmZmMr CÞVr Pmbr.

5) J«m_rU {dnUZmbm H¥$fr {dnUZ hm Mm§Jbm n`m©̀  Amho.

* H¥$Vr CnH«$_ :

Amnë`m amhË`m / eoOmaÀ`m Jmdmbm (IoS>çmbm) ôQ> XodyZ VoWrb ~mOmanoR>, J«mhH$, gw{dYm, {dnUZ

H$m`m©{df`r _m{hVrMo g§H$bZ H$am.

3.5   J«m_rU J«mhH$ Am{U J«m_rU ~mOmanoR>oMo AmH$bZ :

H$moUË`mhr ~mOmanoR>oMm J«mhH$ hm amOm AgVmo. J«mhH$mMo g_mYmZ ho Ë`m ~mOmanoR>oVrb KQ>H$m§da Adb§~yZ

AgVo. Ë`m_wio J«mhH$ Am{U ~mOmanoR> ho {dnUZmÀ`m ÑpîQ>H$moZmVyZ _hÎdmMo AgVmV. J«m_rU J«mhH$ Am{U

J«m_rU ~mOmanoR> g_OmdyZ KoVmZm Ë`m§À`mer {ZJS>rV AgUmè`m KQ>H$m§Mm Aä`mg hmoUo Amdí`H$ AgVo.

3.5.1   J«m_rU J«mhH$m§~m~VMo AmH$bZ :

J«mhH$mMr IaoXr / H«$e`ŠVr hr àm_w»`mZo gm_m{OH$, Am{W©H$, gm§ñH¥${VH$, Vm§{ÌH$, ì`{ŠVJV Am{U

_mZ{gH$ KQ>H$m§da Adb§~yZ AgVo. `m_Ü ò Hw$Qw>§~ ì`dñWm, ì`ŠVrg§nH©$, OrdZe¡br, g^m-g_ma§̂ , gUmdi,

àoaUm, YmaUm, {dídmg, d¥Îmr Aem {d{dY KQ>H$m§Mm g_mdoe hmoVmo.

J«m_rU J«mhH$m§Mo _w»`ËdoH$ê$Z VrZ JQ>mV dJuH$aU hmoVo.

lr_§V JQ>

J«m_rU

J«mhH$

_Ü`_ JQ> Jar~ JQ>
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J«m_rU J«mhH$mMo AmH$bZ nwT>rb KQ>H$m§À`m AmYmao ñnï> H$aVm òB©b -

1) g§ñH¥$Vr d na§nam OmonmgUmao J«mhH$ :

J«m_rU ̂ mJmVrb bmoH$ ho ê$T>r, na§nam, [a{V[admO, Ym{_©H$, lÕmiy d g§ñH¥$VrMm dmagm OnUmao AgVmV.

Ë`m_wio H$moUË`mhr dñVy d godm IaoXr H$aVmZm Amnë`m g§ñH¥$Vrbm AZwgê$Z IaoXr H$aVmV. Ë`m_wio J«mhH$m§Mo

dV©Z ho g§ñH¥$Vr {Q>H$dyZ R>odUmao AgVo. gd© IaoXr-{dH«$sMo ì`dhma ho "H$Vm©'M H$arV Agë`mZo Hw$Qy>§~mÀ`m

JaOm§Zm àmYmÝ` {Xbo OmVo. Ë`mZ§Va "gwdU©' IaoXr hr ^{dî`H$mbrZ JaO åhUyZ Ho$br OmVo. dñVy d godm Aën

qH$_VrV IaoXr H$aÊ`mH$S>o J«mhH$m§Mm H$b AgVmo. Ë`m_wio dñVy d godm `m§À`m XOm©bm Xwæ`_ ñWmZ AgVo.

2) Aën{e{jV J«mhH$ :

AmO J«m_rU ^mJmVrb ñÌr-nwéf gmjaVoMo à_mU Oar dmT>V Agë`mMo {XgV Agbo Var Ë`m_Ü`o

Aën{e{jVm§Mo à_mUhr A{YH$ Amho. Ë`m_wio Ë`mÀ`m_Ü ò dñVy d godm `m§Mm XOm©, qH$_V, {Q>H$mD$nUm B.

gma»`m KQ>H$m§Mr n[anyU© _m{hVr ZgVo. VgoM Ago J«mhH$ gwk J«mhH$m§da Adb§~yZ AgVmV. Ë`m_wio Ë`m§Zm dñVy

d godm `m§Mm XOm©, qH$_V, {Q>H$mD$nUm dJ¡aoMr _m{hVr XoUo d g_OmdyZ gm§JUo, IaoXrgmR>r _Z di{dUo Ago

{d{dY à`ËZ H$amdo bmJVmV.

3) CËnÞmZwgma J«mhH$ dJuH$aU :

J«m_rU J«mhH$m§Mo AmH$bZ / g_OmdyZ KoVmZm Ë`m§Mo CËnÞ hm gdm©V _hÎdmMm KQ>H$ Amho. CËnÞmdaM

J«mhH$m§Mo amhUr_mZ d Am{W©H$ n[apñWVr Adb§~yZ AgVo. CËnÞ hm J«m_rU J«mhH$m§Mr H«$`eŠVr (Purchasing

Power) ñnï H$aVmo. gmYmaUV: J«m_rU J«mhH$ hm VrZ JQ>mV {d^mJbm OmVmo. lr_§V, _Ü`_ Am{U Jar~.

lr_§V J«mhH$ hm JaOoÀ`m dñVw~amo~aM M¡ZrÀ`m, _hmJS>çm Am{U J«m_rU ^mJmV gm_m{OH$ à{Vð>m d¥ÕtJV

H$aUmè`m dñVy Am{U godm IaoXr H$aVmo. _Ü`_ CËnÞJQ>mVrb J«m_rU J«mhH$ Cn^moJmÀ`m OrdZmdí`H$ Am{U

gwIgmoB©À`m dñVy Am{U godm `m§Zm àmYmÝ` XoVmV. Va Jar~ J«m_rU J«mhH$m§Mm amoOÀ`m JaOm ^mJ{dÊ`mgmR>r

bmJUmè`m OrdZmdí`H$ dñVy d godm IaoXr H$aÊ`mH$S>o H$b AgVmo. Ë`m_wio J«m_rU J«mhH$m§Zm {_iUmao eoVr,

eoVrnyaH$, bhmZ _moR>o CÚmoJ `mVyZ {_iUmao CËnÞ H$_r-A{YH$ à_mUmV Agë`mZo Ë`m§Zm Amnë`m JaOm

{g{_V R>odUo Amdí`H$ AgVo. Ë`mMà_mUo H$mhr J«mhH$ ho nmoñQ> Am°{\$g, ~±H$m, nVg§ñWm `m_Ü ò Jw§VdUyH$

H$ê$Z CËnÞdmT>rgmR>r à`ËZ H$aVmZm {XgVmV. >

4) gj_VoMm A^md AgUmao J«mhH$ :

J«m_rU J«mhH$m§_Ü ò J«mhH$ g§ajU H$m`Xm, ì`mnma {MÝho, Ogo A°J_mH©$, Am`EgAm`, dñVy Am{U godm

`m§À`m CËnm{XV Am{U A§{V_ dmnamÀ`m VmaIm (Manufacturing & Expiry dates) `m§Mo kmZ ZgVo. dñVy

AmoiI Ogo H$mobJoQ> (Colget) Am{U H$mobJoQ> (Colgate) Aem \$gì`m dñVy AmoiIÊ`mMrhr j_Vm H$_r

AgVo. dñVyÀ`m Zmdmnojm dñVyMm AmH$ma, a§J Aem R>odUrdê$Z IaoXr H$aVmV. Ë`m_wio ~è`mMXm {dnUZm_Ü ò



79

Ë`m§Mr \$gdUyH$ hmoÊ`mMr jŠ`Vm AgVo. dñVy d godm§Mm XOm©, qH$_V `m~m~V AZ{^k AgVmV. VgoM dñVyMr

IaoXr Ho$ë`mZ§Va Ë`mMr nmdVr, J°a§Q>r, dm°a§Q>r ̀ mMrhr OmJéH$Vm Ë`m§À`m_Ü ò ZgVo. "OmJmo J«mhH$ OmJmo', dñVyMr

{MÝhm§H$Zo `m§À`m Om{hamVrMmhr \$magm à^md Ë`mÀ`mda Zgë`mMo {XgyZ òVo.

5) dñVy {d{dYVm Am{U qH$_V :

J«m_rU ^mJmV KmgmKrg H$aUmao J«mhH$, ~mobHo$ J«mhH$, VèhodmB©H$, em§V d bmOmiy Aem J«mhH$m§Mr

g§»`m ~arM AgVo. Ë`m§Mo EH$ dñVy XmI{dë`mZ§Va g_mYmZ hmoB©bM Ago Zmhr Am{U Ë`mdarb qH$_Vrbm dñVy

IaoXr H$aobM Ago Zmhr. Ë`m_wio ~mOmamV doJdoJù`m XOm© d qH$_V AgUmè`m EH$mM àH$maÀ`m dñVy {dH«$sg

R>odmì`m bmJVmV. J«mhH$ Amnë`m Hw$dVrà_mUo dñVy IaoXr H$aVmV.

6) nma§nm[aH$ gUm§Zm _hÎd :

J«m_rU ^mJmV gU, `mÌm, OÌm Aem nma§nm[aH$ Jmoï>tZm \$ma _hËd AgVo. "F$U H$mT>rZ, nU gU H$arZ'

Aer ̂ mdZm AgUmao J«mhH$ gm_m{OH$ g§~§Y Mm§Jbo R>odÊ`mgmR>r gU g_ma§̂  nma nmS>VmV. ̀ m{Z{_ÎmmZo ~mOmanoR>oV

ZdrZ H$nS>o, \$Q>mHo$, AmVf~mOr, JmoS>YmoS> nXmW©, gwdU©noT>rVyZ gmoZo IaoXrVyZ _moR>r CbmT>mb hmoVo. Ë`m_wio

{dnUZmV ~mOmanoR>m§Zm ^a^amQ>rMo {Xdg òVmV. ^maV hm {d{dYVoZo ZQ>bobm Xoe Amho. Ë`m_wio XoemVrb àË òH$

amÁ`m§À`m nma§nm[aH$Vm OmonmgÊ`mgmR>r {Xdmir, B©X, {¼g_g Ago {d{dY gU CËgmhmV nma nmS>Ê`mgmR>r {d{dY

dñVy d godm§Mr J«mhH$m§H$Sy>Z IaoXr Ho$br OmVo.

7) amOH$s` KQ>H$ :

J«m_rU bmoH$ ho H$moUË`m Zm H$moUË`m amOH$s` njmer EH${Zð> AgVmV. Ë`m_wio Ë`mVrb ZoVo_§S>ir,

{ejH$, H$m ©̀H$V}, XwH$mZXma B. gma»`m ì`ŠVr EH$_oH$m§er {ZJS>rV AgVmV. amOH$s` KQ>H$m§Mm n«̂ md hm

J«m_rU ~mOmanoR>m§_Ü ò nmhmd`mg {_iVmo. CXm. OZmdam§Mm ~mOma, YmÝ` IaoXr-{dH«$s, D$g, H$mnyg, ̂ mOrnmbm

{dnUZ, eoVr IV {dH«$s BË`mXr.

J«m_rU ̂ mJmV nVg§ñWm, {dH$mg godm g§ñWm, ghH$mar g§ñWm ̀ m§À`m _mÜ`_mVyZ J«mhH$ {d{dY ì`dhma nyU©

H$arV AgVmV. Ë`m_wio J«m_rU J«mhH$m§Mr IaoXr-{dH«$s hr ì`ŠVr{Y{ð>V AgVo. n[aUm_r, Om{hamVrnojm ì`ŠVr-

ì`ŠVrÀ`m AZŵ dmdaM J«m_rU {dnUZ _moR>çm à_mUmV hmoVo.

8) gmVË`nyU© {dnUZ :

J«m_rU J«mhH$m§Mr dñVy Am{U godm~m~V gj_Vm, OmJéH$Vm H$_r Agë`mZo gVV EH$mM àH$maÀ`m dñVy

dfm©Zwdf} IaoXr Ho$ë`m OmVmV. nydu XyaXe©Zda nm_mo{bìh (H${nb Xod - nm_mo{bìh H$m O~md Zhr), {Za_m

({Za_m dm°qeJ nmdS> {Za_m), nmaboOr (nmabo ImAmo-IwX OmZ OmAmo) {~pñH$Q>o, bmB©\$~m°̀  gm~U (bmB©\$~m°̀

h¡ Ohm±, V§XwéñVr h¡ dhm±) Aem Om{hamVtMm à^md AmOXoIrb J«m_rU J«mhH$m§da Amho. n[aUm_r, Aem dñVy
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AmOXoIrb ~mOmanoR>oVyZ Ë`m§À`m a§Jmdê$Z IaoXr Ho$ë`m OmVmV. {d_m joÌmV AmOXoIrb "EbAm`gr' hr

Zm__wÐm {dnUZ joÌmV gmVË`mZo dmnabr OmVo.

9) J«mhH$ {dH«o$Vm g§~§Y :

J«m_rU ~mOmanoR> ^m¡Jmo{bH$Ñï>çm {dIwabobr Amho. bmoH$g§»`m hr {^Þ-{^Þ AgUmar IoS>r AmhoV.

Ë`m_wio XwH$mZm§Mr g§»`m hr Oo_Vo_ AgVo. KamOdirb XwH$mZXma {dH«o$Vm Am{U J«mhH$ `m§Mo g§~§Y Mm§Jbo

Agë`mZo amoIrÀ`m ì`dhmamnojm CYmarda {dH«$sMo à_mU A{YH$ AgVo. J«mhH$ hm a{hdmer Agë`mZo CYmarMo

n¡go ~wS>Ê`mMr qH$dm \$gdUyH$ hmoÊ`mMr eŠ`Vm H$_r AgVo. Ë`m_wio J«m_rU ~mOmanoR>oVrb ì`dhma ho J«mhH$

Am{U {dH«o$Vm `m§À`m g§~§Ymda Adb§~yZ AgVmV.

11) Vm§{ÌH$ KQ>H$ :

AmO _m{hVr V§ÌkmZmMm {dH$mg Pmë`mZo J«m_rU bmoH$m§n ª̀V gw{dYm nmohM{dUo eŠ` Pmbo Amho. J«m_rU

J«mhH$m§_Ü òhr ~Xb KSy>Z Amë`mMo nhmd`mg {_iVo. AmO _mo~mB©b, g§JUH$, B§Q>aZoQ> `m§À`m dmnamZo J«m_rU

J«mhH$m_Ü ò ~Xb Pmbo AmhoV. J«m_rU J«mhH$ hm "B©-J«mhH$' Pmbobm Amho. Ë`m_wio Ë`mÀ`m AmdS>r-{ZdS>r,

IaoXr-{dH«$sda `m Vm§{ÌH$ KQ>H$mMm n[aUm_ Pmbm Amho. H¥${f{df`H$ bmJUmar AdOmao, Amam_Xm`r dñVy

IaoXrgmR>r B©-em°qnJMm dmna H$aÊ`mg gwédmV Pmbr Amho. J«m_rU J«mhH$mÀ`m `m ~Xbm_wio amîQ´>r` H§$nÝ`m,

~hþamï´>r` H§$nÝ`m§Zr Amnbo bj J«m_rU ~mOmanoR>m§da H|$ÐrV Ho$bo Amho.

3.5.2   J«m_rU ~mOmanoR>oMo AmH$bZ :

J«m_rU ~mOmanoR> hr {dIwabobr Amho. AmO ~è`mM bhmZ-_moR>çm H§$nÝ`m øm J«m_rU ~mOmanoR>m§H$S>o

AmH${f©V hmoV AmhoV. H$maU gdm©V _moR>m J«mhH$dJ© hm J«m_rU Amho. Ë`m_wio J«m_rU ~mOmanoR>oMo AmH$bZ nwT>rb

KQ>H$mdê$Z ñnï> H$aVm òB©b -

1) J«m_rU bmoH$g§»`m :

^maVmVrb J«m_rU bmoH$g§»`m 2001 _Ü ò 74.3 H$moQ>r BVH$s hmoVr. Ë`m_Ü ò 2011 _Ü ò OZJUZm

AmH$S>odmarZwgma 9% Zo dmT> Pmë`mMo {XgVo. XoemÀ`m EHy$U bmoH$g§» òÀ`m 68.84% BVH$s bmoH$g§»`m hr
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J«m_rU ̂ maVmV amhVo. Ë`m_wio ̂ m¡Jmo{bH$ AmH$ma_mZmZwgma Am{U bmoH$g§» òZwgma J«m_rU ~mOmanoR>m {dIwaboë`m

AmhoV.

ehar Am{U  J«m_rU bmoH$g§»`m à_mU

df© ehar % J«m_rU %

1951 17.3 82.7

1961 18.0 82.0

1971 19.9 80.1

1981 23.3 76.7

1991 25.7 74.3

2001 27.8 72.2

2011 31.16 68.84

òmoV : OZJUZm 2001, 2011 ^maVr` AW©ì`dñWm, 2016

2) _moR>r {dIwabobr ~mOmanoR> :

^maVmV 6,40, 867 BVH$s IoS>r AmhoV. AmH$ma_mZmZwgma Am{U bmoH$g§» òZwgma hr IoS>r {dIwabobr

AmhoV. Ë`m_wio bmoH$g§» òMo à_mU, amhUr_mZ, JaOm `m§À`m à_mUmV J«m_rU ~mOmanoR>m gd©Ì {dIwaboë`m

AmhoV. Oar J«m_rU ~mOmanoR> {dIwabobr Agbr Var {VMo ~mOmanoR>oMo ñdê$n ho _moR>o Amho.

3) ì`dgm` g§Yr :

J«m_rU _mbmbm bhmZ, _moR>çm ñdê$nmV ~mOmanoR> {_imë`mZo AZoH$ CÚmoJ, ì`dgm`m§Zm g§Yr {_iy

bmJbr Amho. nma§nm[aH$ KaJwVr CÚmoJ nmnS>-bmoUMo V`ma H$aUo, ã`wQ>r nmb©a, Jm§Sy>i {Z{_©Vr, newnmbZ,

\$bmoËnmXZ, H$nS>o {dH«$s, dmhZ XwéñVr, {H$amUm XwH$mZ, ghH$mar g§ñWm, ~±H$m, {d_m g„mJma dJ¡ao

amoOJmam{^_wI ì`dgm`mÀ`m g§Yr {Z_m©U Pmë`m AmhoV. Ë`m_wio J«m_rU ~mOmanoR>oMo joÌ {Xdg|{Xdg dmT>V

Amho.

4) ~XbVr OrdZe¡br :

eoVr Am{U eoVrnyaH$ ì`dgm`mda Adb§~yZ Z amhVm, ehar ~mOmanoR>m§à_mUo J«m_rU bmoH$m§Mr OrdZe¡br

~XbV Amho. ehar CÚmoJ, godm ì`dgm`mV amoOJma g§Yr {_imë`m_wio ehar OrdZe¡brMm à^md J«m_rU

bmoH$m§À`m OrdZe¡brV hmoV Amho. Ë`m_wio Ë`m§À`m JaOmXoIrb ~XbV AmhoV. n[aUm_r, J«m_rU ~mOmanoR>oV

ZdZdrZ dñVy§Mr _mJUr dmT>V Amho. E\$E_grOr gma»`m H§$nÝ`m§Zr J«m_rU ~mOmanoR>oV Amnë`m {MÝhm§{H$V

(Branded) dñVy§Mm R>gm C_Q>{dÊ`mg gwédmV Ho$br Amho.
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5) ~mOmadmT>rMm Xa :

ehar ~mOmanoR>onojm J«m_rU ~mOmanoR>oMm dmT>rMm Xa A{YH$ Amho. 2025 n ª̀V J«m_rU Am{U AY©ehar

^maVmVrb E\$E_grOr joÌ 100 AãO A_o[aH$Z S>m°baMm Q>ßnm nma H$aob Agm A§XmO Ho$bm OmV Amho.

^maVmÀ`m EHy$U E\$E_grOr CËnÞmÀ`m 40% dmQ>m hm J«m_rU ~mOmanoR>oMm Amho. (www.ibef.com.)

6) KaJwVr Cn^mo½` dñVy_Ü ò dmT> :

J«m_rU bmoH$m§À`m J«mhH$mon`moJr dñVy IaoXr_Ü ò dmT> hmoV Agë`mZo J«m_rU ~mOmanoR>oH$S>o amï´>r`, ~hþamï´>r`

H§$nÝ`mMm H$b dmT>bobm Amho. {S>bm°B©Q>r (Deloitte) Am{U {\$ŠH$s (FICCI) ̀ m§À`m 2018 À`m AhdmbmZwgma

J«mhH$mon`moJr dñVy IaoXr_Ü ò A§XmOo OrS>rnrÀ`m 50%, E\$E_grOrÀ`m 40%, XwMmH$s {dH«$s 50%, MmaMmH$s

dmhZ{dH«$s 30% Am{U Q>o{bH$m°_ _Ü ò 45% BVHo$ _hÎdnyU© `moJXmZ Amho.

7) gmjaVoMo dmT>Vo à_mU :

2011 À`m OZJUZoZwgma ^maVmVrb J«m_rU gmjaVoMo à_mU 68.9% BVHo$ hmoVo. 2001 er VwbZm

H$aVm 10.2% Zr gmjaVm à_mUm_Ü ò dmT> Pmbr Amho. `m_Ü ò 2011 _Ü ò nwéfm§Mo gmjaVoMo à_mU 78.6%

Va {ñÌ`m§Mo 58.8% BVHo$ Pmbo. AWm©V, AmO gmjaVoMo à_mU dmT>VmZm {XgVo.

J«m_rU gmjaVoMo à_mU (% _Ü ò)

2001 2011 dmT> / KQ>

J«m_rU ^maV-gmja 58.7 68.9 10.2

                   nwéf 77.7 78.6 +7.9

                    ñÌr 46.1 58.8 +12.7

òmoV : ^maVr` OZJUZm 2001 Am{U 2011.

gmjaVo_wio ~mOmanoR>o~m~V J«m_rU bmoH$m§_Ü ò OmJéH$Vm {Z_m©U Pmbr Amho. VgoM J«m_rU ~mOmanoR>oV

dñVy d godm§Zm Mm§Jbr _mJUr dmT>br Amho.

8) gw{dYm§Mm {dH$mg :

1990 Z§Va J«m_rU {dH$mgmbm MmbZm {_imbr Amho. AmO XoemVrb ~è`mM J«m_rU ^mJmV nmUr,

drO, {ejU, XdmImZo B. gma»`m JaOm AgUmè`m gw{dYm CnbãY hmoD$ bmJë`m AmhoV. gmjaVoMo à_mU

dmT>ë`mZo eharH$aUmMm à^md J«m_rUVoda hmoD$ bmJbm. godm g§ñWm, nVg§ñWm, ~±H$m, {d{dY godm d dñVy

nwa{dUmar XwH$mZo d H§$nÝ`m ̀ mgma»`m KQ>H$m§Mr {Z{_©Vr Pmë`mZo gw{dYm {dñVmaÊ`mg _XV Pmbr. XiUdiUmMr

gmYZo, _mo~mB©b, B§Q>aZoQ> gma»`m gw{dYm dmnaUo ghO eŠ` hmoD$Z J«m_rU ~mOmanoR>m§Mo nma§nm[aH$ ñdê$n ~XbyZ

AmYw{ZH$ J«m_rU ~mOmanoR>m hmoUo eŠ` Pmbo.
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9) Am`-ì`` {Z`moOZ / CËnÞ IMm©Mo {Z`moOZ :

AmO J«m_rU ^mJmV AJXr Aën ŷYmaH$, Xm[aÐç aofoImbrb, Jar~, _Ü`_, lr_§V Aem gd© dJm©Vrb

bmoH$ amhVmV. J«m_rU ~mOmanoR>o_wio ehar ~mOmanoR>oer VwbZm H$aUo eŠ` hmoD$ bmJbo. ehamV {_iUmè`m dñVy

Am{U godm KmD$H$ XamV IaoXr H$ê$Z J«m_rU ~mOmanoR>oV {H$aH$moi XamV {dH«$s H$aUo, ehar d J«m_rU Xam§Mr

VwbZm, Zo-AmU H$aÊ`mgmR>r òUmam doi-l_ Am{U n¡gm `m§Mo {Z`moOZ H$aUo eŠ` Pmbo Amho. Ë`m_wio ehar

~mOmanoR>oV {_iUmè`m dñVy Am{U godm J«m_rU ~mOmanoR>oV {_iy bmJë`mZo gd© dJm©Vrb bmoH$m§Zm CËnÞ Am{U

IMm©Mo {Z`moOZ H$aUo eŠ` Pmbo Amho.

10) J«m_rU B©-H$m°_g© :

{dnUZmV {MÝhm§{H$V dñVy d godm (Branded Goods & Services) {dV[aV H$aUo hr EH$ Zì`mZo J«m_rU

^mJmV nÕV òD$ bmJbr Amho. Am°ZbmB©Z nÕVrZo ao{\«$OaoQ>a, dm°qeJ_{eZ, _mo~mB©b \$moZ B. gma»`m dñVy d

godm pâbnH$mQ>© Am{U A°_oPm°Z `m H§$nÝ`m H$arV AmhoV. ñQ>moAa qH$J Mo _w»` H$m ©̀H$mar A{YH$mar Am{U Cn-

g§ñWmnH$ JwS>mB©hm§À`m _Vo, Ë`m§Mr H§$nZr 6 dfm©Mr AgyZ {Xdgmbm 75000 ì`dhma H$aVo. åhUOoM é. 350

H$moQ>r 2016-17 _Ü ò Va _mM© 2018 _Ü ò 1200 H$moQ>rMo {dnUZ d {dVaU ho J«m_rU ^mJmV H$aVo. B©-hmV

H§$nZr hr gmIa ì`dgm` H§$nZr 1400 ì`dhma {Xdgmbm H$aVo. BZW«r (Inthree) hr dmhZ ì`dgm` H$arV AgyZ

_mM© 2018 bm H§$nZrMr CbmT>mb 118 H$moQ>r hmoVr. "^maV OmoS>mo' (Connect India) é~Z ~«rOÀ`m (Ruban

Bridge) _mÜ`_mVyZ J«m_rU {dnUZ joÌmV {dH$mgmbm MmbZm {_iy bmJbr Amho. (Refer- m.

businesstoday.in) link : https:/www.google.co.in/amp/s/m.businesstoday.in/lite/story/e-commerce-

goes-rural)
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ñdV:Mr àJVr Vnmgm - 2 :

1) `mo½` n`m©̀  emoYyZ Imbrb {dYmZo nyU© H$am.

1) J«m_rU J«mhH$m§Mo ............ JQ>mV dJuH$aU hmoVo.

(XmoZ/VrZ/nmM)

2) ehar ~mOmanoR>onojm J«m_rU ~mOmanoR>o dmT>rMm Xa ............ Amho.

(A{YH$/H$_r/à_mUmV)

3) ............ Z§Va J«m_rU {dH$mgmbm MmbZm {_imbr Amho.

(1960/1990/1980)

4) {d_m joÌmV  ............ hr Zm__wÐm gmVË`mZo {dnUZjoÌmV dmnabr OmVo.

(EbAm`gr/OrAm`gr/OrdZ{d_m)

5) ............ hr H§$nZr dmhZ ì`dgm`mer g§~§{YV Amho.

(BZW«r/Q>mQ>m/~OmO)

2) [aH$må`m OmJr `mo½` eãX {bhm.

1) J«m_rU J«mhH  hm ............ ~Zbobm Amho.

2) ^maVmV ............ BVH$s IoS>r AmhoV.

3) 2011 _Ü ò J«m_rU gmjaVoMo à_mU ............ Zo dmT>bo.

4) ^maVmÀ`m EHy$U E\$E_grOr CËnÞmÀ`m ............ % dmQ>m hm J«m_rU ~mOmanoR>oMm Amho.

5) {dnUZmV ............ dñVy d godm {dV[aV H$aÊ`mMr Zì`mZo nÕV J«m_rU ^mJmV òD$ bmJbr

Amho.

3) Imbrb {dYmZo MyH$ H$s ~amo~a Vo {bhm.

1) J«m_rU bmoH$ ho amOH$s` njmer EH${Zï> AgVmV.

2) J«m_rU J«mhH$ hm "B©-J«mhH$' Pmbobm Amho.

3) J«m_rU ~mOmanoR>m øm g§KQ>rV AmhoV.

4) J«m_rU ~mOmanoR>oMm dmT>rMm Xa A{YH$ Zmhr.

5) J«m_rU gmjaVoMo à_mU dmT>Vo Zmhr.

4) H¥$Vr CnH«$_ :

B§Q>aZoQ>, g§JUH$, _mo~mB©b B. gma»`m V§ÌkmZmMm H$moUVm n[aUm_ J«m_rU ~mOmanoR> d J«mhH$m_Ü ò {XgyZ

òVmo Ë`m~m~V Amnë`m eoOmarb JmdmVrb ~mOmanoR> d J«mhH$m§Zm ôQ> XoD$Z Ë`m§Mr _Vo OmUyZ ¿`m d Ë`m§Mr Zm|X

H$am.
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3.6   J«m_rU ~mOmanoR>ogmR>r {dnUZ {_lU {Z`moOZ :

{dnUZ {_lU {Z`moOZ ho J«m_rU ~mOmanoR>ogmR>r Amdí`H$ Amho. J«m_rU ~mOmanoR> hr {dIwabobr Amho,

J«m_rU ~mOmanoR> Am{U J«m_rU J«mhH$ g_OmdyZ KoVë`mZ§Va J«m_rU {dnUZ Am{U ehar {dnUZ ̀ mVrb doJionU

g_OVo. J«m_rU ~mOmanoR>o_Yrb J«m_rU J«mhH$mMr OrdZe¡br, CËnÞ-IMm©Mo à_mU, gmjaVoMo à_mU Aem

{d{dY KQ>H$m§À`m doJionUm_wio ehar ~mOmanoR>mà_mUoM dñVy Am{U godm ̀ m§Mr {dnUZ à{H«$`m doJmZo hmoÊ`mgmR>r

{dnUZ {_lU {Z`moOZ hmoUo nyaH$ R>aVo.

{dnUZ ho dñVy Am{U godm ~mOmanoR>on ª̀V nmohM{dÊ`mnmgyZ AJXr Ë`mMr {dH«$s hmoUo, {dH«$sníMmV godm

nwa{dUo Aem H$m`m©Ë_H$ KQ>H$mda Adb§~yZ AgVo. Ë`m_wio {dnUZ KQ>H$m§Mo {_lU ~mOmanoR> {dH$mgmgmR>r

AZwHy$b AgVo.

H$moUË`mhr ì`dgm`mMo `e ho {dnUZ {_lU KQ>H$m§da Adb§~yZ AgVo.

{dnUZ {_lUmMo àm_w»`mZo Mma KQ>H$ AmhoV. Ë`mbm B§J«Or_Ü ò 'Four Ps' Ago åhQ>bo OmVo. Vo nwT>rbà_mUo-

1) CËnmXZ dñVy {_lU (Product Mix)

2) qH$_V {_lU (Price Mix)

3) ñWi / {dVaU {_lU (Place / Physical Distribution Mix)

4) d¥Õr / dmT> {_lU (Promotion Mix)

{dnUZ {_lU (Marketing Mix)

CËnmXZ / dñVy {_lU (Product Mix)

qH$_V {_lU {dnUZ {_lU d¥Õr / dmT> {_lU

(Price Mix) (Marketing Mix) (Promotion Mix)

ñWi / {dVaU {_lU

(Place / Physical Distribution Mix)
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3.6.1   {dnUZ {_lUmMr d¡{eï>ço :

{dnUZ {_lUmMr d¡{eï>ço nwT>rbà_mUo -

1) {dnUZ hr EH$ J«mhH$m{Yð>rV {H«$`m Amho; {dnUZ {_lU ho J«mhH$m§À`m BÀN>m Am{U JaOm ^mJ{dUo d

J«mhH$m§Zm g_mYmZ XoUo `mda bj H|${ÐV H$aVo.

2) {dnUZ {_lU hr EH$ bd{MH$ Am{U JVr_mZ g§H$ënZm Amho. Ë`m_wio {dnUZ n`m©daUmà_mUo BVa

KQ>H$m§Zm g_m`mo{OV H$aUo Amdí`H$ AgVo.

3) {dnUZ{_lUmVrb gd© KQ>H$ EH$_oH$m§da Adb§~yZ AgVmV. EH$m KQ>H$mV ~Xb Pmë`mg Ë`mMm

BVa KQ>H$m§da n[aUm_ hmoVmo.

4) {dnUZ{_lU à{H«$ ò_Ü ò J«mhH$ hm H|$Ðq~Xy AgVmo. Ë`m_wio dñVy, qH$_V, ñWi Am{U d¥Õr `m§Mo

{_lU J«mhH$mà_mUo g_m`mo{OV H$amdo bmJVmV.

3.6.2   {dnUZ {_lU KQ>H$ :

{dnUZmVrb Mma KQ>H$ nwT>rbà_mUo ñnï> H$aVm òVrb -

3.6.2.1   CËnmXZ / dñVy {_lU (Product Mix) :

dñVy qH$dm CËnmXZ hm {dnUZm_Yrb Agm KQ>H$ Amho H$s Ë`mÀ`m{edm` qH$_V, {dVaU Am{U d¥Õr ho

KQ>H$ nyU© hmoD$ eH$V ZmhrV. {dnUZmV dñVybm AË §̀V _hÎdmMo ñWmZ Amho. dñVy qH$dm CËnmXZ J«mhH$m§À`m

JaOm ^mJ{dÊ`mMo Am{U J«mhH$mMo g_mYmZ XoUmam KQ>H$ Amho. dñVyMm AmH$ma, a§J, JwU, {MÝh, dm°a§Q>r, \$m`Xo

Aem {d{dY d¡{eï>çm§Zr n[anyU© AgVo. dñVy J«mhH$mn ª̀V nmohM{dUo d Ë`mÀ`m JaOm nyU© H$aÊ`mMo _hÎdnyU©

H$m ©̀ ho dñVy/CËnmXZ H$aVo. J«m_rU J«mhH$m§n ©̀V dñVy nmohM{dUo AË §̀V AdKS> Jmoï> Agbr Var {d{dY H§$nÝ`m,

g§ñWm J«mhH$mn ª̀V nmohMdÊ`mgmR>r J«m_rU J«mhH$ Am{U ~mOmanoR> ̀ m§Zm g_OmdyZ KoV AmhoV. J«m_rU ~mOmanoR>oVrb

dñVy {_lUm_Ü ò Imbrb _hÎdnyU© ~m~tMm g_mdoe hmoVmo.

1) bhmZ doñQ>ZmVrb dñVy (Packaging) : J«m_rU J«mhH$m§n ª̀V nmohMÊ`mgmR>r, Ë`m§Zm dñVy d godm

g_mYmZnyd©H$ XoÊ`mgmR>r bhmZ doñQ>ZmMm dmna H§$nÝ`mZr, ì`mdgm{`H$m§Zr gwê$ Ho$bm. Ë`m_wio AJXr {H$aH$moi/

H$_rV H$_r qH$_Vr_Ü ò J«m_rU J«mhH$m§Zm {_iUo eŠ` Pmbo. CXm. d¡̀ {ŠVH$ dmnamgmR>r bmJUmè`m dñVy Ogo

e±åny, nona gmon / gm~U, agZm, ZdaËZ Vob, Zmai nmUr-nmdS>a B. bhmZ AmH$mam_Ü ò dñVy ~mOmamV AmUë`m.

`m dñVy§À`m qH$_Vr AJXr 1 é. nmgyZ 10 é. n ª̀V J«m_rU J«mhH$m§Zm nadS>Umè`m AmhoV. Ë`m_wio H§$nÝ`m§Zm

(FMCG) Aem dñVy§Mo CËnmXZ H$aUo Amdí`H$ AgVo.
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2) Zm{dÝ`Vm AgUmao CËnmXZ : J«m_rU J«mhH$m§Zm nadS>Vrb Aem H$_r qH$_VrÀ`m d XO}Xma, Zm{dÝ`

AgUmè`m dñVy ~mOmamV AmUë`m. nydu J«m_rU ^mJmV EImÚmÀ`mM Kar B/W qH$dm H$ba Q>r. ìhr. {Xgm`Mm.

_mÌ AmO pñH«$Z gmaIo H$_r qH$_VrMo Q>r. ìhr. J«m_rU ~mOmamV J«mhH$m§Mo AmH$f©U R>abo AmhoV. Ë`m_wio

J«mhH$m{Y{ï>V dñVy§Mo CËnmXZ H$aUo JaOoMo R>aVo.

3) JaOoZwgma CËnmXZ / dñVy : J«m_rU J«mhH$ gd©M CËnmXZo IaoXr H$aÊ`mgmR>r CËgwH$ AgVrbM Ago

Zmhr. ì`mdgm{`H$m§Zm Ë`m§À`m JaOoZwgma, AmdS>r-{ZdS>r, H$_r qH$_VrV d nadS>Umè`m dñVyMo CËnmXZ H$amdo

bmJVo. J«m_rU J«mhH$m§À`m Cn`moJmV òUmè`m dñVy CËnmXZmda ^a XoUo BîQ> R>aVo.

4) {MÝhm§{H$V dñVy / Zm__wÐm AgUmè`m dñVy : J«m_rU J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r {MÝhm§{H$V,

~moY{MÝh/Zm__wÐm, {MÌo AgUmè`m dñVy {Z_m©U H$aUo d {dVarV H$aUo Amdí`H$ R>aVo. CXm. H$moëhmnyar Mßnb,

Q>m`Q>Z KS>çmi, H$mobJoQ> dJ¡ao.

5) {Q>H$mD$ Am{U _O~yV dñVy : J«m_rU J«mhH$m§À`m Ñ{ï>H$moUmVyZ dñVy hr {Q>H$mD$ Am{U _O~yV

Agmmdr. J«mhH$ dñVy IaoXr H$aVmZm Vr {XK©H$mi {Q>Ho$b Am{U nwaonya dmna hmoB©b `mbm Iyn _hÎd XoVmV.

Ë`m_wio J«m_rU ~mOmanoR>oV Aem dñVy / CËnmXZ CnbãY H$ê$Z XoUo Amdí`H$ AgVo. CXm. Orn, ~wboQ> (am°̀ b

BZ{\$ëS>), amOXyV Aem XUH$Q>, {Q>H$mD$ JmS>çm§Mr _mJUr J«m_rU ^mJmV _moR>çm à_mUmV AgVo. AmO ~Q>U

ñQ>mQ>© {hamohm|S>m, ~wboQ>bm Mm§Jbr _mJUr Agë`mZo Ago CËnmXZ H$aUo Amdí`H$ R>aVo.

AWm©V, dñVy {_lUm_Ü ò àm_w»`mZo J«m_rU J«mhH$mn ª̀V dñVy {dVarV H$aÊ`mgmR>r bhmZ doñQ>ZmVrb/

n°Ho$Q>_Yrb dñVy, Zm{dÝ`Vm, JaO d Cn`mo{JVm, {MÝhm§{H$V/Zm__wÐm, {Q>H$mD$ Am{U _O~yV dñVy J«m_rU

~mOmanoR>oV CnbãY H$ê$Z XoUo Amdí`H$ AmhoV. J«m_rU J«mhH$mZo dñVy ñdrH$maUo `mdaM J«m_rU ~mOmanoR>oMo

^{dVì` Adb§~yZ Amho.
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3.6.2.2  qH$_V {_lU :

dñVy d godm `m§Mo n¡emVrb _yë` åhUOo qH$_V hmò . qH$_V hr {dH«o$Vm d J«mhH$ `m XmoKm§À`m Ñï>rZo \$maM

_hÎdmMr  AgVo. qH$_V hr AW©ì`dñWoVrb MT>-CVma, _mJUr-nwadR>m, gaH$mar YmoaUo B. gma»`m KQ>H$m§da

Adb§~yZ AgVo. Ë`mMà_mUo EImÚm dñVyMr qH$_V R>a{dVmZm EHy$U {dH«$s, {_iUmam Z\$m, ì`dhmamÀ`m

AQ>r, {dH«$s d¥Õr, dñVyMo {MÝh / Zm__wÐm B. gmaIo KQ>H$ {dMmamV ¿`mdo bmJVmV. CËnmXH$mnmgyZ, KmD$H$

ì`mnmar, {H$aH$moi ì`mnmar Am{U J«mhH$ `mn`ªV dñVy {dV[aV hmoV AgVmZm qH$_V ~XbV AgVo. na§Vw

CËnmXH$mMo Z\$m {_i{dUo Am{U J«mhH$mMo H$_r qH$_VrV dñVy àmßV H$aUo ho C{Ôï> AgVo. J«m_rU ~mOmanoR>oVrb

dñVyÀ`m qH$_Vr `m ehar ~mOmanoR>onojm {^Þ AgVmV. Ë`m_wio Á`m H§$nÝ`m J«m_rU ~mOmanoR>oV àdoe H$aVmV

Ë`m§Zm Z\$m {_i{dÊ`mgmR>r {XK©H$mi ì`dgm`mV gmVË` R>odUo Amdí`H$ AgVo. VgoM ñnY©H$m§À`m qH$_Vr,

{dVaUmgmR>r Ambobm IM©, CËnmXZ IM©, {dH«o$Ë`mMm Z\$m B. KQ>H$m§Mm J«m_rU ~mOmanoR>oVrb {dVaH$m§Zm

qH$_V R>a{dVmZm {dMma H$amdm bmJVmo. ~mOmanoR>oVrb Amnbm dmQ>m Am{U {dH«$s d¥ÕrgmR>r dñVy d godm

`m§À`m qH$_V J«m_rU J«mhH$mbm nadS>Vrb d dñVy IaoXrg ^mJ nmS>Vrb Aem R>odUo ho ì`mdgm{`H$m§Zm JaOoMo

R>aVo.

J«m_rU ~mOmanoR>ogmR>r qH$_V {_lU Imbrb ~m~tda Adb§~yZ AgVo -

1) H$_r qH$_VrÀ`m dñVy : ~è`mM J«m_rU J«mhH$m§À`m CËnÞmMo à_mU ho H$_r Agë`mZo J«m_rU

~mOmanoR>oVrb dñVy§À`m qH$_Vr Ë`m§Zm nadS>Vrb qH$dm H$_r R>odUo Amdí`H$ AgVo. CXm. ßb°pñQ>H$ doñQ>ZmVrb

H$_r qH$_V AgUmè`m dñVy.

2) J«mhH$dJ© Am{U dñVy àH$ma / Z_wZm : J«m_rU J«mhH$m§Mo lr_§V, _Ü`_ Am{U Jar~ Ago VrZ JQ>mV

{d^mOZ hmoVo. qH$_V {ZpíMV H$aVmZm J«mhH$dJm©Zwgma {d{dY Z_wÝ`mV EH$M dñVy ~mOmamV AmUmdr bmJVo.

3) dñVy JwUd¡{eï>çmZwgma qH$_V : J«m_rU J«mhH$m_Ü ò H$mhr J«mhH$ JwUd¡{eï>çm§nojm H$_r qH$_Vrg

àmYmÝ` XoUmao AgVmV Va H$mhr dñVy Mm§Jbr Agob Va A{YH$ qH$_V XoUmao AgVmV. Ë`m_wio J«mhH$m{Y{ð>V

JwUd¡{eï>ço AgUmè`m dñVy ~mOmamV AmUUo JaOoMo AgVo.

4) J«mhH$ g§~§Y Am{U qH$_V : ~è`mMXm J«m_rU ~mOmanoR>oVrb J«mhH$ Am{U XwH$mZXma `m§Mo K{Zï>

g§~§Y AgVmV Ë`m_wio CYmarMo J«mhH$ _moR>çm n«_mUmV AgÊ`mMr eŠ`Vm AgVo. Aem J«mhH$m§gmR>r dñVy d godm

`m§À`m A{YH$ / OmXm qH$_Vr Am{U amoI J«mhH$m§gmR>r ~mOmanoR>oà_mUo qH$_V AmH$maUo Amdí`H$ R>aVo.

5) ñnYm©̀ wŠV qH$_V : ~mOmanoR>oV ~aoM {dH«o$Vo AgVmV. n[aUm_r, ñnY}V {Q>Hy$Z amhÊ`mgmR>r dñVy d

godm§À`m qH$_Vr J«mhH$dJm©Zwgma H$_r-A{YH$ R>odmì`m bmJVmV.

6) gyQ> d AmH$f©H$ `moOZm : J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r ~è`mMXm {d{eï> gyMZm IaoXrda gyQ>,
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bH$s S´>m°, R>am{dH$ IaoXrda 30 Vo 35% n ª̀V gyQ>, ôQ> dñVy Aem {d{dY `moOZm am~{dÊ`mV òVmV. CXm.

{Xdmir, JUoeMVWu, B©X, {¼g_g, _mÝgyZ gob {Z{_ÎmmZo J«mhH$m§Zm bm^ {Xbo OmD$ eH$VmV.

7) doñQ>ZMm nwZdm©na (nwÝhm dmnaÊ`m`mo½` n°Ho$qOJ) : J«m_rU J«mhH$ dñVy IaoXr H$aVmZm Ë`mMo

n°Ho$qOJ nwÝhm H$go dmnaVm òB©b `mMm {dMma H$ê$Z qH$_V XoV AgVmV. Ë`m_wio n°qH$J Q>mHy$Z Z XoVm Ë`mMm

nwZdm©na Ho$bm OmVmo. CXm. IVm§À`m {neì`m, JmoUr qH$dm VobmMo S>~o B. J«mhH$m§Zm EH$mM qH$_VrV XmoZ dñVy

{_imë`mMohr g_mYmZ {_iVo.

8) hßË`mda dñVy d godm : H$mhr XwH$mZXma J«m_rU J«mhH$m§Zm ~mOmanoR>oV AmH${f©V H$aÊ`mgmR>r hßË`mda

dñVy d godm IaoXrMr g§Yr CnbãY H$ê$Z XoVmV. \«$sO, dm°qeJ _{eZ, {ebmB© §̀Ì, JmS>çm, gmoZo IaoXr `moOZm

(11 hßË`mda 1 hßVm _mo\$V ̂ abm OmVmo.) Aem {d{dY ̀ moOZm eyÝ` Q> o̧$ (0%) ì`mOmda ~mOmanoR>oV am~{dë`m

OmVmV. J«mhH$m§Zm EH$X_ Úmdr bmJUmar dñVyMr qH$_V Q>ßß`mQ>ßß`mZo (hßË`mZo) Úmdr bmJV Agë`mZo IaoXr

H$aÊ`mV g_mYmZ d AmZ§X dmQ>Vmo.

Aem àH$mao qH$_V {_lUmMm {d{dY KQ>H$m§À`m ghmæ`mZo {dnUH$ ~mOmanoR>oV {dnUZ {dH$mgmgmR>r dmna

H$ê$ eH$Vmo.

3.6.2.3  {dVaU {_lU (Place / Physical Distribution Mix) :

ñWi qH$dm {dVaU hm {dnUZ {_lUmVrb AË §̀V _hÎdmMm KQ>H$ Amho. {dH«o$Vm / CËnmXH$ Am{U J«mhH$

`m§À`m_Ü ò ì`dhmamgmR>r g_Ýd` gmYÊ`mgmR>r ñWi {ZpíMV hmoUo Amdí`H$ AgVo. H$maU CËnmXH$ Am{U

J«mhH$ `m§Mo ñWi EH$M Agy eHo$b Ago Zmhr. dñVy d godm J«mhH$m§n ª̀V nmohM{dÊ`mgmR>r CËnmXH$mbm n[al_

¿`mdo bmJVmV. Ë`mgmR>r Ë`mbm {dVaU gmIir V`ma H$amdr bmJo. Ë`m_Ü ò {dVaH$, KmD$H$ ì`mnmar, {H$aH$moi

ì`mnmar / à{V{ZYr `m§Mm g_mdoe hmoVmo. J«m_rU ~mOmanoR> hr {dIwabobr Agë`mZo dñVy d godm J«mhH$m§n ª̀V

nmohM{dÊ`mgmR>r Iyn AS>Wio nma nmS>mdo bmJVmV. dñVy J«mhH$mn ª̀V {dVarV H$aÊ`m_Ü ò ~è`mM g_ñ`m§Zm

gm_moao Omdo bmJVo.

J«m_rU {dVaU {_lUmVrb g_ñ`m :

1) J«m_rU ^mJmVrb H$ƒo añVo, XiUdiUmÀ`m gmYZm§À`m A^mdm_wio J«m_rU {dVaUm_Ü ò g_ñ`m

{Z_m©U hmoVo. CXm. nmdgmù`mV añVo Iam~ hmoUo qH$dm nwbmMr C§Mr H$_r Agë`mZo añVo nmÊ`mImbr OmD$Z

IoS>çm§Mm / Jmdm§Mm g§nH©$ VwQy> eH$Vmo.

2) dñVy d godm gwa{jV R>odÊ`mgmR>r H$moUVrhr Cƒ XOm©Mr JmoXm_o qH$dm g§J«hH$ J¥ho `m§Mr gmò  ZgVo.

3) AOyZXoIrb H$mhr J«m_rU ^mJm_Ü ò g§nH©$ hmoD$ eH$V Zmhr. Oar BVa gmoB©gw{dYm Agë`m VarXoIrb

Q>o{b\$moZ, _mo~mB©b loUr hr Ë`m ^mJmV nmohMy eH$V Zgë`mZo g§nH$m©À`m {dVaUm_Ü ò AS>MUr {Z_m©U hmoVmV.
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4) J«m_rU ^mJm_Ü ò dñVy d godm {dVarV H$aÊ`mgmR>r à{V{ZYr (Dealer) H$S>o nwaogo Am{W©H$ nmR>~i,

Jw§VdUyH$sMr j_Vm ZgVo.

5) J«m_rU à{V{ZYrH$S>o Am{W©H$ j_Vm Zgë`mZo dñVy {dV[aV H$aÊ`mgmR>r _Ü`ñWm§Mr gmIir V`ma

H$aUo AdKS> AgVo d _Ü`ñWm§Zm g_OmdyZ KoUo {O{H$arMo AgVo.

6) J«m_rU ^mJmVrb {dVaH$, _Ü`ñW, XwH$mZXma, KmD$H$ ì`mnmar, J«m_rU ~mOmanoR>oVrb {dVaH$

`m§À`mn ª̀V nmohMÊ`mMo d Ë`mMo ì`dñWmnZ H$aUo I{M©V AgVo.

7) ehar ~mOmanoR>oà_mUo Z\$m {_iobM Ago Zmhr; Ë`m_wio _moR>r Jw§VdUyH$ Ho$ë`mg ì`dgm`mV _moR>m

YmoH$m nËH$amdm bmJVmo.

Aem àH$maÀ`m ~è`mM g_ñ`m§Zm gm_moao OmÊ`mgmR>r {dVaU {_lUmMr à{H«$`m gwairV nma

nmS>Ê`mgmR>r J«m_rU ~mOmanoR>oV Imbrb ~m~r {dMmamV ¿`mì`m bmJVmV.

1) {dVaU gmIir : dñVy d godm J«m_rU J«mhH$m§n ª̀V {dVarV H$aÊ`mgmR>r {dVaH$, KmD$H$ ì`mnmar,

{H$aH$moi ì`mnmar, à{V{ZYr ̀ m§Mr {dVaU gmIir {Z_m©U H$aÊ`mMm à`ËZ H$aUo. {dVaH$m§Zm H§$nZr / g§ñWoH$Sy>Z

Am{W©H$ ghmæ` Am{U `mo½` _mo~Xbm XoÊ`m~m~V à`ËZ H$aUo.

2) H§$nZrMo {dVaU dmhZ : H§$nZrbm Amnë`m dñVy Am{U godm J«m_rU ~mOmanoR> d J«mhH$m§n`ªV

nmohM{dÊ`mgmR>r ñdV§Ì {dVaU dmhZmMr ì`dñWm H$aUo Amdí`H$ Amho. J«m_rU ̂ mJmVrb {H$aH$moi ì`mnmè`m§Zm

_mb nmohMdUo `m_wio eŠ` hmoB©b. nU `m_Ü ò H§$nZrbm B§YZ Am{U _mb nmR>dÊ`mMm IM© gmogmdm bmJob.

{dVaU dmhZm_wio J«m_rU ^mJmVrb ~mOmanoR>m§Zm _mb nmR>{dUo gwb^ hmoVo. CXm. Eb.nr.Or. {gb|S>a J«m_rU

J«mhH$mn ª̀V nmohM{dÊ`mgmR>r Q´>H$, Q>oånmo H§$nZrMo dmhZ.

3) ^mS>o-H$amamMo dmhZ : ~è`mMXm ñd_mbH$sMo dmhZ H$mhr H§$nÝ`m Z KoVm ^mS>o H$amamda H$mhr

_mbdmhÿ dmhZmMm dmna H$aVmV H$[dm Á`m H§$nZrer g§~§Y Mm§Jbo AgVrb Va Ë`m H§$nZrÀ`m dmhZmMm Cn`moJ
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H$ama H$ê$Z Ho$bm OmVmo.

4) ñdV§Ì ñQ>m°{H$ñQ>Mr Zo_UyH$ : ~è`mMXm H§$nZr {Z_ehar ^mJmV ñQ>m°{H$ñQ>Mr Zo_UyH$ H$aVmo d

{VWyZM AmgnmgÀ`m IoS>çm§Vrb XwH$mZXma, A{YH¥$V {dH«o$Vo `m§Zm _mb nmohM H$aÊ`mMo H$m_ Ho$bo OmVo.

5) _mbdmhÿ àmÊ`mMm dmna : XwJ©_ IoS>çm_Ü ò qH$dm XyaÀ`m Jmdm_Ü ò {OWo dmhZo nmohMy eH$V ZmhrV

Aem {R>H$mUr _mb dmhÿZ ZoÊ`mgmR>r ~¡bJmS>r, KmoS>mJmS>r, C§Q>mMm Cn`moJ Ho$bm OmVmo.

6) {Z_ehar {dVaH$m§Mr Zo_UyH$ : H$mhr doim H§$nÝ`m ~mOmanoR>oV ñnY}V {Q>Hy$Z amhÊ`mgmR>r _w»`

{dVaH$mMr Zo_UyH$ H$aVmo AWdm KmD$H$ ì`mnmar Zo_Vmo. _w»` {dVaH$ J«m_rU ~mOmanoR>oV _mb nmohM{dÊ`mgmR>r

{Z_ehar ^mJmV Cn{dVaH$m§Mr Zo_UyH$ H$aVmo. Ë`m_wio AmgnmgÀ`m J«m_rU ~mOmanoR>oV {H$aH$moi {dVaH$mn ª̀V

_mb nmohM{dUo gwb^ hmoD$Z n¡gm d doi `m§Mm Anì`` Q>mibm OmD$ eH$Vmo. H§$nZr Ë`m§Zm hmoUmè`m {dH«$sÀ`m

1% Vo 2% BVHo$ H${_eZ XoVo. `m nÕVrbm "g°Q>obmB©Q> {dVaU' qH$dm "CnJ«h {dVaU' qH$dm "h~ Am{U ñnmoŠg

(Hub & Spokes) Agohr åhUVmV.

7) J«m_rU ~mOma d _oim : àË òH$ JmdMm AmR>dS>r ~mOma R>abobm AgVmo Ë`mdoir AmgnmgÀ`m

JmdmV ì`mnma H$aÊ`mg g§Yr AgVo. Ë`m_wio ~aoM XwH$mZXma, {H$aH$moi ì`mnmar ñdV:À`m / ̂ mS>çmÀ`m {S>{bìhar

ìh°ZMm dmna H$aVmV Va H$mhr VmS>nÌrMo V§~y C^mê$Z _mbmMr {dH«$s H$aVmV. J«m_rU ^mJmV EH$ df©, VrZ df©,

nmM df© qH$dm Xhm dfm©VyZ EH$Xm Aem `mÌm qH$dm _oio ^a{dbo OmVmV. Ë`m_wio ì`mnmar ñQ>m°b, XwH$mZo WmQ>Uo,
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{S>brìhar ìh°ZMm Cn`moJ H$aVmV. ~è`mMXm YmÝ`mMm, OZmdam§Mm, _mgir B. gmaIo AmR>dS>r ~mOma J«m_rU

{dVaUmV ^a Q>mH$Vmo.

8) B©-{dVaU : AmO J«m_rU ^mJmVrb H$mhr gw{e{jV XwH$mZXma d J«mhH$ Am°ZbmB©Z dñVyMr _mJUr

H$aVmV. Ë`m§À`m _mJUr ñQ>m°{H$ñQ> Zm|XdyZ KodyZ 3 Vo 7 {Xdgm_Ü ò dñVy Amnë`m KanmoM nmohM H$aÊ`mMr h_r

XoVmV. Ë`mà_mUo ñQ>m°{H$ñQ> H§$nZrH$Sy>Z dñVy _mJdyZ KoVmV d KanmoM godm XoVmV. `mbmM "hmo_ {S>{bìhar'

Agohr åhUVmV.

9) g§KQ>rV J«m_rU {dnUZ : ~è`mM H§$nÝ`m§Zr eoVH$è`mH$Sy>Z Ë`m§À`m _mbmbm qH$_V XodyZ IaoXr

H$aVmV. hmM J«mhn`moJr _mb {H$aH$moi {dH«$s H|$Ð / XwH$mZmÀ`m (Retail  outlets) _mÜ`_mVyZ Xoe^a {dH«$s

Ho$bm OmVmo. J«m_rU ~mOmanoR>oVrb n{hbo {H$aH$moi {dH«$s H|$Ð "Mm¡nmbgmJa' ZmdmZo _Ü` àXoemV {ghmoa (Sehore)

òWo gwê$ Ho$bo. `m {dH«$s H|$Ðm_Ü ò gmS>çm, Mßnb, ~yQ>, YmÝ`, gm¢X ©̀ àgmYZo, eoVrbm bmJUmao nyaH$ XwMmH$s,

Q´>°ŠQ>a Ë`mM~amo~a ~±qH$J, EQ>rE_, ñdmñW H|$Ðmgma»`m gw{dYmhr {Xë`m. 2007 n ª̀V Mm¡nmbgmJa {dH«$s H|$ÐmMr

g§»`m 10 n ª̀V nmohMbr. Ë`mMà_mUo h[a`mbr {H$gmZ ~mOma, JmoXaoO A°J«moìhoQ>Mo JmoXaoO AmYma (_hmamï´>),

[abm`Ýg \«o$e ßbg `m§À`m _mÜ`_mVyZ dñVy d godm {dV[aV Ho$ë`m OmV AmhoV.

10) ñQ>ma {dH«o$Vo (HUL) : qhXwñWmZ ẁ{Z{bìha {b. (HUL) H§$nZr 2000 nojm H$_r bmoH$g§»`m

Agboë`m J«m_rU ^mJmV dñVy d godm {dVarV H$aÊ`mgmR>r {OëømV 1 Vo 2 J«m_rU {dVaH$, 25-30 KmD$H$

(ñQ>ma {dH«o$Vo) Zo_bo OmVmV. Vo "hb' (HUL) À`m _mbgmR>çmV Jw§VdUyH$ H$ê$Z ñQ>ma {dH«o$Vo {dH«$s H|$Ðm§Zm /

ì`mnmè`m§Zm {dV[aV H$aVmV.

11) ~MV JQ> / eŠVr àH$ën (Project Shakti) : qhXwñWmZ ẁ{Z{bìha {b. (HUL) Zo "àmoOoŠQ>

eŠVr' `m CnH«$_m§VJ©V ~MV JQ>mVrb {ñÌ`m§Mo gj_rH$aU {dVaH$mÀ`m ñdê$nmV Ho$bo. Ë`m bŠg, pŠb{ZH$

ßbg, nmdS>a, _rR> B. gma»`m dñVy KanmoM {dVarV H$aÊ`mMo H$m ©̀ H$aVmV. àmoOoŠQ> eŠVr hm Imbrb KQ>H$m§Zm

\$m`Xoera Amho.

1) gaH$ma (Govt.) u J«m_rU _{hbm§Zm amoOJma d CËnÞ g§Yr

2) ~±H$m (Banks) u ì`dgm`m§Zm gyú_ H$O} d gm_m{OH$ O~m~Xmar.

3) hb (HUL) u J«m_rU ~mOmanoR>oV dñVy {dVaU d

ì`mdgm{`H$ gm_m{OH$ O~m~Xmar (CSR)

4) eŠVr CÚmoOH$  u OmJ¥Vr, CËnÞmMr g§Yr Am{U ehar

      (Shakti Entreprenuers) ~mOmanoR>oV àdoe H$aÊ`mMr g§Yr
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12) J«m_rU ẁdH$m§Zm à{ejU g§Yr : J«m_rU {dnUZ Am{U g§emoYZ g§ñWm {X„r (RMRA) À`m

VÁkm§Zr "gm`H$b {dVaU nÕV' (Bicycle Distribution Model) J«m_rU ̀ wdH$m§Zm amoOJma g§Yr XoÊ`mgmR>r 18

Vo 35 d`moJQ>mVrb ẁdH$m§Zm à{ejU {Xbo.

3.6.2.4  d¥Õr {_lU (Promotion Mix) :

{dnUZ {_lUmVrb AË §̀V _hÎdmMm KQ>H$ åhUOo d¥Õr {_lU hmò . dñVy, qH$_V, ñWi `m KQ>H$m§Zm

H§$nZrMm A{YH¥$V

ñQ>m°{H$ñQ> (FMCG)

àdV©H$

(Youths)

IaoXr

{dH«$s

Jmd

1

Jmd

2

Jmd

3

Jmd

4

Jmd

5
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EH${ÌV AmUbo åhUOo EImXo CËnmXZ qH$dm dñVy {dH$br OmB©b Ago Zmhr. Ë`mH$[aVm Ë`m dñVyMr Om{hamV,

àgma _mÜ`_o qH$dm nÌHo$, bmoH$m§À`m ghg§nH$m©VyZ _m{hVr J«mhH$ Am{U ~mOmanoR>on ª̀V nmohMUo Amdí`H$ AgVo.

J«mhH$mn ª̀V dñVy IaoXr H$aÊ`mgmR>r qH$dm {dV[aV H$aÊ`mgmR>r Ho$bobo à`ËZ åhUOoM d¥Õr hmò .

"d¥Õr'_wio J«mhH$, IaoXrXma Am{U {dH«o$Vm ̀ m§Zm dñVy d godmMr _m{hVr {_iVo. IaoXrXmamg IaoXr H$aÊ`mg

àd¥Îm H$aVo Am{U ñnY}V _mJUr {Q>H$dyZ R>odÊ`mgmR>r "d¥Õr' _hÎdmMr R>aVo.

dñVyMr d¥Õr hmoÊ`mgmR>r Q>r. ìhr. M°Zoëg, ao{S>Amo, {gZo_mJ¥ho, nwb Am{U nwe (pull & push) nÕV, q^Vr

{MÌo, dV©_mZnÌo, {Z`VH$m{bHo$, d¡̀ {ŠVH$ {dH«$s Aem gmYZm§Mm Am{U nÕVtMm dmna H$amdm bmJVmo. Ë`mgmR>r

dñVy, IaoXrXma, H§$nZr Am{U àgma_mÜ`_o `m§Mr "Mm¡H$Q>' (square) V`ma ìhmdr bmJVo.

d¥Õr {_lU J«m_rU ^mJmV nmohM{dVmZm H$_r gmjaVm, Aën IM©j_Vm, ^mfm, gm_m{OH$ d gm§ñH¥${VH$

KQ>H$, gd`r, Anwè`m gmoB©-gw{dYm B. gma»`m KQ>H$m§Mo AS>Wio {Z_m©U hmoVmV. Ë`m_wio {dnUZ {_lUmVrb

d¥Õr {_lU à^mdrnUo _m§S>Ê`mgmR>r Imbrb KQ>H$m§Mm g_mdoe H$aUo Amdí`H$ AgVo.

1) Om{hamV :

2011 À`m OZJUZoZwgma J«m_rU gmjaVoMo à_mU dmT>bobo Amho. Ë`m_wio àmXo{eH$ ^mfoVrb dV©_mZnÌo

Ogo _amR>r, qhXr, JwOamVr B. À`m _mÜ`_mVyZ Om{hamVr à{gÕ H$aUo gw{e{jV J«mhH$m_Ü ò OmJ¥Vr {Z_m©U H$aUo,

dV©_mZnÌmVyZ nÌHo$ XoIrb d¥Õrg _XV H$aVmV.

2) ao{S>Amo :

ao{S>Amo _moR>çm à_mUmV J«m_rU ^mJmV dmnabo OmUmao _mÜ`_ Amho. Ë`m_wio A{e{jV Am{U gw{e{jV

XmoÝhr J«mhH$mn ª̀V dñVy d godm§À`m àmXo{eH$ ^mfoVyZ Om{hamVr H$aUo d g§Xoe nmohM{dUo. CXm. {H$gmZdmUr,

{b‚mV nmnS>.

3) XyaXe©Z / Q>r. ìhr. :

J«m_rU ^mJmV Q>r. ìhr. ho EH$ ÑH$lmì` ñdê$nmV AgUmao d¥ÕrMo à^mdr gmYZ Amho. J«m_rU J«mhH$m§À`m

_Zmda dñVy Am{U godm `m§Mo {MÌ q~~dUo d IaoXrgmR>r ^mJ nmS>Ê`mMo ho EH$ _hÎdnyU© H$m ©̀ Q>r. ìhr. À`m

d¥Õr

Mm¡H$Q>

dñVy

H§$nZr

IaoXrXma

àgma
_mÜ`_o
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_mÜ`_mVyZ hmoVo {gZoH$bmH$mam§À`m _mÜ`_mVyZ Om{hamV Ho$br OmVo. CXm. bŠg gm~U, {Za_m nmdS>a, H$mobJoQ>,

{b‚mV nmnS>, am_~§Yy _gmbo.

4) {gZo_mJ¥ho :

{gZo_m gwê$ hmoÊ`mnydu Am{U _Ü §̀VaÀ`m H$mimV AË §̀V à^mdrnUo Om{hamVr {gZo_mJ¥hmV XmI{dUo hm

dñVy d godm IaoXr~m~V OmJ¥Vr Am{U d¥Õr H$aÊ`mMm _mJ© Amho. CXm. ISI _mH©$ AgUmao nXmW©, eoVrn§nmMr

Om{hamV dJ¡ao.

5) {MÝhm§{H$V {MÌo :

J«m_rU J«mhH$m_Ü ò A{e{jVm§Zm dñVyMr AmoiI hmoÊ`mH$[aVm Ë`m§Mr H$ënZm {MÌo, {MÝhm§{H$V {MÌm§VyZ

OmUrd H$ê$Z {Xbr OmVo.

6) nañna g§dmXmMo _mÜ`_ :

J«m_rU J«mhH$m§Zm à^mdrnUo g_OÊ`mgmR>r Ë`m§À`mer gU, OÌm B. doir nañnag§dmXmVyZ d¥Õr H$aUo

_hÎdnyU© R>aVo.

7) JQ> MM}VyZ à{gÕr :

J«m_rU ^mJmVrb bmoH$ ho nVg§ñWm, {dH$mgg§ñWm, eoVrH$m_, ~MVJQ>, _§S>io `mgma»`m _mÜ`_mVyZ

EH$dQ>bobm AgVmo. Ë`m_wio Ë`m§Zm EH$Ì H$ê$Z eoVrMr AdOmao, VgoM E\$E_grOr dñVyMo JQ> MM}Ûmao qH$dm

Ë`m godm§Mo àmË`{jH$ XmIdyZ Om{hamV Ho$br OmVo. VgoM dñVy IaoXrda AmH$f©H$ gyQ>, ôQ>dñVyhr {Xë`m OmVmV.

8) H$a_UwH$sVyZ Om{hamV :

J«m_rU ^mJmV {d{dY gU, OÌoÀ`m {Z{_ÎmmZo bmdUr, V_mem, ^OZ, ZmQ>H$, Ioi, H$sV©Z B. gma»`m

H$a_UyH$sÀ`m H$m ©̀H«$_m§Mo Am`moOZ Ho$bo OmVo. `mVyZXoIrb d¥Õr H$aVm òVo.

9) q^Vr{MÌo d hmo{S>ª½O :

ehar ^mJmV dñVy d godm `m§À`m Om{hamVr H$aÊ`mgmR>r KamÀ`m, H§$nmD§$S>À`m q^VrMm dmna gam©g Ho$bm

OmVmo. J«m_rU ̂ mJmV XoIrb ̀ m _mÜ`_m§Mm dmna hmoD$ eH$Vmo d Ë`mVyZ eoVr AdOmao, IVo, ~r-{~`mUo, E\$E_grOr

X¡Z§{XZ dñVyÀ`m Om{hamVr à^mdrnUo J«m_rU J«mhH$mn ª̀V nmohM{dUo eŠ` Amho. J«m_rU ^mJmMm hmo{S>ªJMmhr

Om{hamVtgmR>r Cn`moJ hmoVmo. AmO ~g Wm§~m, PmS>mda, {dOoÀ`m Im§~mda, ~ggoda bhmZ-_moR>çm Om{hamVr

Ho$ë`m OmVmV.

10) àmË`{jH$ nÕVrZo Om{hamV :

AmO J«m_rU ̂ mJm_Ü ò KamoKar {\$ê$Z dñVy§Mr {dH«$s Ho$br OmV Amho. CXm. gm¢X ©̀ àgmYZo, gm~U, H$nS>o,

ßb°pñQ>Š`m dñVy VgoM eoVrH$m_mgmR>r bmJUmar AmYw{ZH$ AdOmao d §̀Ìo `m§Mr n«Ë`j eoVmda àmË`{jH$mÛmao
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Cn`mo{JVm XmIdyZ Om{hamV Ho$br OmVo. KaJwVr dñVy§MrXoIrb àmË`{jH$mÛmao _m{hVr XoD$Z J«mhH$m§Zm AmH${f©V

Ho$bo OmVo.

11) nÌo, ôQ>H$mS>m©Ûmao Om{hamV :

J«m_rU ^mJmVrb OmñVrV OmñV bmoH$m§n`ªV nmohMÊ`mgmR>r Ë`m§Mo nÎmo, {ZdS>UyH$ `mXr, J«m_n§Mm`V,

XwH$mZXmam§H$Sy>Z EH$Ì Ho$bo OmVmV. dñVy Am{U godm {dnUZ d¥ÕrgmR>r nmoñQ>H$mS>©, ôQ>H$mS>© `m§Mm dmna H$ê$Z

bmoH$m§n ª̀V nmohMVm òVo.

12) B©-nmoñQ>g© :

AmO AmYw{ZH$ V§ÌkmZm_wio H$moUVrhr Om{hamV n«^mdrnUo _m§S>Uo eŠ` Pmbo Amho. B©-nmoñQ>g© `mbm

{S>{OQ>b nmoñQ>g© Agohr åhUVmV. B©-nmoñQ>g©_Ü ò ì`ŠVr, dñVy B. À`m à{VH¥$Vr OemÀ`m Vem àË`jmV {XgV

Agë`mZo AmH$f©H$ Om{hamVr Ho$br OmD$ eH$Vo.

darb CËnmXZ / dñVy, qH$_V, {dVaU Am{U d¥Õr ̀ m§À`m ~m~tMm H§$nZr, ì`mdgm{`H$, ì`dñWmnH$ ̀ m§Zr

`mo½` nÕVrZo g_Ýd` gmYë`mg J«m_rU {dnUZmbm A{YH$m{YH$ _hÎd àmßV hmoB©b.

ñdV:Mr àJVr Vnmgm - 3 :

1) `mo½` n`m©̀  emoYyZ Imbrb {dYmZo nyU© H$am.

1) {dnUZ {_lUmMo _w»` ............ KQ>H$ AmhoV.

(Mma/Xhm/XmoZ)

2) ............ hr J«mhH$m{Y{ï>V {H«$`m Amho.

({dnUZ/{dVaU/{_lU)

3) ............ à{H«$ ò_Ü ò J«mhH$ hm H|$Ðq~Xy Amho.

({dVaU/{dnUZ{_lU/CËnmXZ)

4) dñVy d  ............ `m§Mo n¡emVrb _yë` åhUOo qH$_V hmò .

({dnUZ/{_lU/godm)

5) gm`H$b {dVaU nÕV ẁdH$m§Zm ............ g§Yr XoVo.

(amoOJma/à{ejU/amoOJma à{ejU)

2) [aH$må`m OmJr `mo½` eãX {bhm.

1) {dnUZ {_lU hr ............ Am{U ............ g§H$ënZm Amho.

2) dñVy Am{U godm `m§Mo n¡emVrb _yë` åhUOo ............ hmò .
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3) _{hbm§gmR>r HUL Zo ............ hm CnH«$_ gwê$ Ho$bm.

4)  ............ À`m VÁkm§Zr "gm`H$b {dVaU nÕV' ẁdH$mÀ`m gj_r H$aUmgmR>r V`ma Ho$br.

5) J«m_rU ~mOmanoR>oVrb n{hbo {H$aH$moi {dH«$s H|$Ð ............ hmò .

3) Imbrb {dYmZo MyH$ H$s ~amo~a Vo {bhm.

1) d¥Õr_wio J«mhH$, IaoXrXma Am{U {dH«o$Vm `m§Zm dñVy d godm§Mr _m{hVr {_iVo.

2) Q>r. ìhr. ho ÑH$lmì` ñdê$nmV AgUmao d¥ÕrMo à^mdr gmYZ Amho.

3) àmoOoŠQ> eŠVr `m CnH«$_mV ~MVJQ>mbm ñWmZ ZìhVo.

4) J«m_rU J«mhH$ H$_r qH$_VrÀ`m dñVy§Zm àmYmÝ` A{YH$ XoVmV.

5) H$moUË`mhr ì`dgm` {dnUZ {_lU KQ>H$mda Adb§~yZ AgVo.

4) H¥$Vr CnH«$_ :

J«m_rU ^mJmVrb {dnUZ {_lUmMm Aä`mg H$am d g§Yr emoYm.

3.7   gmam§e :

^maV hm IoS>çm§Mm Xoe Amho. AmO ^maVmV 68.84% BVH$s bmoH$g§»`m 2011 À`m OZJUZoZwgma

IoS>çmV amhVo. AWm©V gdm©V _moR>r ~mOmanoR> nU {dIwabobr ~mOmanoR> åhUOo J«m_rU ~mOmanoR> hmò . Ë`m_wio

J«m_rU d J«m_rU ~mOmanoR>o `m§~m~V ^maVr` OZJUZm 2011, ^maVr` [aPìh© ~±H$, Zm~mS>©, BVa H§$nÝ`m d

g§ñWm `m§Zr g§H$ënZm doJdoJir _m§S>br Amho. J«m_rU {dnUZ hr EH$ Aer {H«$`m Amho H$s Á`m_Ü ò EH$ ^mJrXma

hm J«m_rU Amho. J«m_rU {dnUZmMr CËH«$m§Vr - 1960 nyduMm H$mbmdYr, 1960 Vo 1990 n ª̀VMm H$mbmdYr

Am{U 1990 Z§VaMm H$mbmdYr `m VrZ Q>ßß`mV {d^mJbr Amho. J«m_rU  {d^mJmMr g§H$ënZm H$m`m©Ë_H$ d

CËnmXZ{df`H$, gm_m{OH$ d Am{W©H$ `m XmoZ ^mJmV {d^mJbr Amho. AmO H¥$fr CËnmXZ Am{U {dH$mg,

amoOJma dmT>, amhUr_mZmV ~Xb, _m{hVr V§ÌkmZmMm à^md B. _wio J«m_rU {dnUZmMo _hÎdo dmT>Vo Amho. J«m_rU

~mOma hm Ë`mÀ`m d¡{dÜ`nyU© d¡{eîQ>çm§_wio d¥ÕtJV hmoV Amho. amï´>r`, ~hþamï´>r` H§$nÝ`m J«mhH$m§À`m JaOm

^mJ{dÊ`mgmR>r d J«m_rU ~mOmanoR>oda nH$S> {_i{dÊ`mgmR>r Ë`mMo AmH$bZ H$aV Amho. J«m_rU ~mOmanoR>

Am{U J«m_rU J«mhH$m§Mr ~XbVr OrdZe¡br, V§ÌkmZmMm dmna `m_wio J«m_rU {dnUZmV ZdrZ H«$m§Vr KS>y nmhV

Amho. J«m_rU ~mOmanoR>ogmR>r CËnmXZ, qH$_V, {dVaU Am{U d¥Õr `m {_lUm_Ü ò g_Ýd` gmYbm Va J«m_rU

{dnUZmbm MmbZm {_iUo eŠ` hmoB©b.

3.8   nm[a^m{fH$ eãX :

1) J«m_rU {dnUZ - dñVy Am{U godm§Mr IaoXr Am{U {dH«$s `m§Mr {H«$`m.

2) J«m_rU ~mOmanoR> - Jmd / IoS>çmVrb dñVy{d{Z_` / {dH«$` {R>H$mU
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3) J«m_rU J«mhH$ - IoS>oJmd / J«m_rU ^mJmVrb Cn^moŠVm

3.9   ñdV:Mr àJVr VnmgmMr CÎmao :

1 :-

1) 1) Zm~mS>© 2) ^m{JXma 3) J«m_rU 4) 2011 5) amOm

2) 1) 68.84% 2) qhXwñWmZ ẁ{Z{bìha   3) d¡{dÜ`nyU© 4) Am`Q>rgr 5) {dIwabobr

3) 1) ~amo~a 2) MyH$ 3) MyH$ 4) MyH$ 5) ~amo~a

2 :-

1) 1) VrZ 2) A{YH$ 3) 1990 4) EbAm`gr 5) BZW«r

2) 1) VrZ 2) 6,40,867 3) 10.2% 4) 40 5) {MÝhm§{H$V

3) 1) ~amo~a 2) ~amo~a 3) MyH$ 4) MyH$ 5) MyH$

3 :-

1) 1) Mma 2) {dnUZ 3) {dnUZ{_lU 4) godm 5) amoOJma n«{ejU

2) 1) J{V_mZ, bd{MH$  2) qH$_V              3) àmoOoŠQ> eŠVr 4) J«m_rU {dnUZ Am{U g§emoYZ

g§ñWm, {X„r  5) Mm¡nmb gmJa

3) 1) ~amo~a 2) ~amo~a 3) MyH$ 4) ~amo~a 5) ~amo~a

3.10   ñdmÜ`m` :

1. {XKm}Îmar àíZ :

1) J«m_rU {dnUZmMo dmT>Vo _hÎd ñnï> H$am.

2) J«m_rU {dnUZmMr R>iH$ d¡{eï>ço ñnï> H$am.

3) J«m_rU J«mhH$m§Mo AmH$bZ hmoÊ`mMo KQ>H$ ñnï> H$am.

4) J«mUrU ~mOmanoR>oMo AmH$bZ {d{dY _wÔçm§À`m AmYmao ñnï> H$am.

5) J«m_rU dñVy/CËnmXZ {_lUmVrb _hÎdmMo KQ>H$ ñnï> H$am.

6) J«m_rU qH$_V {_lUmVrb KQ>H$ ñnï> H$am.

7) J«m_rU ~mOmanoR>ogmR>r {dVaU {_lUmV g_m{dï> AgUmè`m ~m~r ñnï> H$am.

8) J«m_rU ~mOmanoR>ogmR>r d¥Õr {_lUmV g_mdoe hmoUmè`m ~m~r ñnï> H$am.

2. bKwÎmar àíZ :

1) J«m_rU / J«m_rU ~mOmanoR> åhUOo H$m`? J«m_rU {dnUZmMr CËH«$m§Vr Q>ßno ñnï> H$am.
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2) J«m_rU {dnUZ åhUOo H$m`? J«m_rU {dnUZmMr g§H$ënZm ñnï> H$am.

3) J«m_rU {dVaU {_lUmVrb g_ñ`m ñnï> H$am.

4) J«m_rU {dVaU {_lUmMo {Z`moOZ d Ë`mMr d¡{eï>ço ñnï> H$am.

3. Q>rnm {bhm.

1) J«m_rU ~mOma / ~mOmanoR>

2) J«m_rU {dnUZmMr CËH«$m§Vr

3) J«m_rU ~mOmanoR> {dnUZ {_lUmMr d¡{eï>ço

4) J«m_rU ~mOmanoR>oVrb CËnmXZ / dñVy {_lUmVrb KQ>H$

5) J«m_rU ~mOmanoR>oVrb qH$_V {_lUmVrb KQ>H$

6) J«m_rU ~mOmanoR>oVrb {dVaU {_lUmVrb ~m~r

7) J«m_rU ~mOmanoR>oVrb d¥Õr {_lUmVrb ~m~r

8) J«m_rU ~mOmanoR>oMo _hÎd
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KQ>H$ 4

{dnUZmVrb A{bH$S>rb {dH$mg
(Recent Development in Marketing)

4.0 C{Ôïço

4.1 àñVmdZm

4.2 {df` {ddoMZ
4.2.1 gm_m{OH$ {dnUZ àñVmdZm, AW©
4.2.2 gm_m{OH$ {dnUZmÀ`m ì`m»`m
4.2.3 gm_m{OH$ {dnUZmMo _hÎd
4.2.4 Am°ZbmB©Z {dnUZ àñVmdZm, AW©
4.2.5 Am°ZbmB©Z {dnUZ ì`m»`m
4.2.6 Am°ZbmB©Z {dnUZ _hÎd / \$m`Xo
4.2.7 Am°ZbmB©Z {dnUZ _`m©Xm
4.2.8 h[aV {dnUZ g§H$ënZm, AW©
4.2.9 h[aV {dnUZ - _hÎd
4.2.10 h[aV {dnUZ _`m©Xm
4.2.11 {dnUZ _m{hVràUmbr g§H$ënZm d ì`m»`m
4.2.12 {dnUZ _m{hVràUmbr KQ>H$
4.2.13 {dnUZ g§emoYZ
4.2.14 {dnUZ g§emoYZ à{H«$`m

4.3 gmam§e

4.4 nm[a^m{fH$ eãX

4.5 ñd §̀ AÜ``ZmgmR>r àíZ

4.6 ñd §̀ AÜ``Z àíZm§Mr CÎmao

4.7 ñdmÜ`m`

4.8 A{YH$ dmMZmgmR>r gm{hË`
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4.0    C{Ôïço :

`m KQ>H$mMm Aä`mg Ho$ë`mZ§Va,

B gm_m{OH$ {dnUZ g§H$ënZm, _hÎd, Am°ZcmB©Z {dnUZ, g§H$ënZm _hÎd, _`m©Xm, h[aV {dnUZ g§H$ënZm,

_hÎd, _`m©Xm `m§Mo AmH$cZ hmoB©c.

B Am°ZcmB©Z {dnUZ g§H$ënZm, _hÎd, _`m©Xm g_OyZ òB©c.

B h[aV {dnUZ g§H$ënZm, _hÎd, _`m©Xm `m§Mo AmH$cZ hmoB©c.

B {dnUZ _m{hVr n«Umcr g§H$ënZm g_OyZ òB©c.

B {dnUZ _m{hVr n«UmcrMo KQ>H$ cjmV òVrc.

B {dnUZ g§emoYZ g§H$ënZm d n«{H«$`m g_OyZ òB©c.

4.1   àñVmdZm :

_mZdr OrdZ Am{U {dnUZ `m§Mm AJXr OdiMm g§~Y Amho. AJXr n«mMrZ H$mimnmgyZ _mZd Ooìhm

g_yhmZo amhÿ cmJcm VoìhmnmgyZ Ë`m§À`m_Ü ò {d{Z_` gwê$ Pmcm. n«ma§̂ r hm {d{Z_` dñVy ñdê$nmV hmoVm. Ë`mZ§Va

Vmo n¡emÀ`m _mÜ`_mÛmao hmoD$ cmJcm. Ë`mZ§Va 1760 gmcr B§½c§S>_Ü`o Am¡Úmo{JH$ H«$m§VrMr gwadmV Pmcr.

1820 Vo 1840 _Ü ò Am¡Úmo{JH$ H«$m§Vr_yio Iyn _moRo> ~Xc Pmco. CËnmXZ §̀ÌmÛmao n«M§S> n«_mUmda hmoD$ cmJco

Vo CËnmXZ In{dÊ`mgmR>r ~mOmanoRo>V Vrd« ñnYm© gwê$ Pmcr. ~mOmanoR>m {dñVmamë`m, Oer CËnmXZmV H«$m§Vr

Pmcr. Ver {dnUZ joÌmV gwÜXm H«$m§VrH$maH$ ~Xc Pmco. AmOÀ`m AmYw{ZH$ H$mimV Oo ~Xc AmT>iyZ òVmV

Vo n«m_w»`mZo Am¡Úmo{JH$ H«$m§VrZ§VaÀ`m H$mimVrc AmhoV.

20 ì`m eVH$m_Ü`o OmJ{VH$sH$aU, CXm[aH$aU Am{U ImOJrH$aUm_wio Am{W©H$ joÌmV Am_ycmJ«

~Xc KSy>Z Amco. Am¡Úmo{JH$ joÌmMm {dH$mg PnmQ>`mZo hmoD$ cmJcm. Ë`m~amo~a {dnUZ joÌmVhr _moRo> ~Xc

KSy>Z Amco. OmJ{VH$saUm_wio AW©ì`dñWoMo ñdê$n nyU©nUo ~Xcco. ^maVmZo gwÜXm 1991 nmgyZ _wŠV

AW©ì`dñWoMo YmoaU A§JrH$maco. `mH$mimV EHy$UM CÚmoJ ì`dgm` d ì`mnmamV Iyn _moRo> ~Xc Pmco. {dXoer

~mOmanoR>m _wŠV Pmë`m. ~mOmanoR>m§Mm {dñVma AJXr Xoem§À`m H$mZmH$monè`mV OmD$Z nmohMcm. J«m_rU

{dnUZmMm {dH$mg hmoD$Z J«m_rU ^mJmVrc cmoH$m§Zm ZdrZ d¡{eï>`nyU© dñVy dmnamgmR>r ghO CncãY hmoD$

cmJë`m. g§JUH$ joÌmVrc H«$m§VrH$maH$ ~Xcm_wio B©-H$m°_g© (E- Commerce) gma»`m gw{dYm "CncãY

Pmë`m' Am{U J«mhH$m§Zm Amnë`m Kar dñVy d godm§Mm nwadR>m hmoD$ cmJcm. ~mOmanoR>m§Mo _`m©XrV ñdê$n Zï>

hmoD$Z ì`mnH$ ñdê$n n«má Pmco. Aem arVrZo ñnY}À`m OJmV {dnUZ joÌmV doJmZo ~Xc hmoV AmhoV. _m{hVr

V§ÌkmZmVrc ~Xcm_wio VgoM AË`mYw{ZH$ g§XoedhZmÀ`m gmYZm_yio, ZdZdrZ {dnUZ g§H$ënZm `oV AmhoV.

A{cH$S>rc H$mimV Am°ZcmB©Z {dnUZ, h[aV {dnUZ, gm_m{OH$ {dnUZ, g§~Y {dnUZ, So>Q>m~og, {dnUZ,
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hoVy-g§~Y {dnUZ, Qo>ñQ> {dnUZ, Eg.E_.Eg. (SMS) {dnUZ BË`mXr AZoH$ g§H$ënZm_wio {dnUZmMo ñdê$n

~XcV Amho.

nyduÀ`m H$mir dñVy{d{Z_`, Ë`mZ§Va n¡emÀ`m _mÜ`_mÛmao {dnUZ, _mJUrZwgma CËnmXZ, _mJUrnyd© CËnmXZ,

nwÝhm _mJUrZwgma CËnmXZ, J«mhH$m§À`m AmdS>rZwgma, H$mimZwgma, emgH$s` {Z`_ d H$m`XoH$mZyZ Zwgma {dnUZm_Ü ò

n[adV©Z hmoV Joco. {Xdg|{Xdg J«mhH$m§À`m n«d¥ÎmrV doJmZo ~XcV hmoV Amho. Aem n[adV©Zr` dmVmdaUmV gm_m{OH$

{dnUZ ̀ m g§H$ënZocm AZÝ` gmYmaU _hËd n«má Pmco Amho. ghm{OH$M gm_m{OH$ {dnUZ g§H$ënZoMm Aä`mg

H$aUo JaOoMo Amho.

4.2   {df` {ddoMZ :

n«ñVwV ^mJmV {dnUZmVrc A{cH$S>rc {dH$mgmMo {ddoMZ Ho$co Amho. gXa KQ>H$m§V gm_m{OH$ {dnUZ

g§H$ënZm, Am°ZcmB©Z {dnUZ g§H$ënZ Am{U h[aV {dnUZ g§H$ënZm `m VrZ g§H$ënZm g_OmdyZ gm§{JVë`m

AmhoV. VgoM `m g§H$ënZm§Mm AW©, ì`m»`m, _hÎd Am{U _`m©Xm `mda n«H$me Q>mH$cm Amho. VgoM g_mOmMm

ì`dgm`mH$So> nmhÊ`mMm X¥{ï>H$moZ `m g§H$ënZm_YyZ g_OyZ òVmo. gXa ^mJm_Ü ò {dnUZ _m{hVr n«UmcrMmhr

Aä`mg g_m{dï> Amho. Ë`mMn«_mUo {dnUZ g§emoYZ Am{U {dnUZ g§emoYZ n«{H«$`m hm hr ̂ mJ g_OmdyZ gm§{JVcm

Amho.

4.2.1   gm_m{OH$ {dnUZ (Social Marketing) :

AmYw{ZH$ {dnUZmMo OZH$ {\${cn H$moQ>ca `m§Mo gm_m{OH$ {dnUZ g§H$ënZo~m~VMo _hËdnyU© `moJXmZ

Amho. Ë`m§À`m_Vo, "gm_m{OH$ {dnUZ ho g_mOmÀ`m JaOm Am{U Anojm AmoiIÊ`mer g§~YrV Amho. gm_m{OH$

{dnUZ ho g_mOmÀ`m {hVmMo ajU H$aÊ`mgmR>r AgyZ Z\$mn«már, J«mhH$m§Mo g_mYmZ Am{U g_mOmMo H$ë`mU

`m§Mo Vo EH$ gwaoI {_lU Amho.

nydu ì`mdgm{`H$ Ho$di nma§nm[aH$ {dMmam§Zo Z\$m {_i{dÊ`mda Amnco cú` H|$X«rV H$aV hmoVo. Ë`mZ§Va

ì`dgm`mÀ`m {XK©H$mi ApñVËdmgmR>r J«mhH$ g_mYmZmH$So> cj XoD$ cmJco. Ë`mVyZ {dnUZ g§H$ënZmMo _mJ©

{Z_m©U Pmco. Am{U g_mO{hVmMm {dMma hmoD$ cmJcm. åhUyZ gm_m{OH$ {dnUZ g§H$ënZm gm_m{OH$ O~m~Xmar

`m g§H$ënZoVyZ CJ_ nmdcr Ago åhUVm òB©c.

gm_m{OH$ {dnUZ åhUOo ì`dgm`mMr YmoaUo {ZpíMV H$aV AgVmZm H§$nZr Z\$m, J«mhH$ g_mYmZ Am{U

g_mO {hV qH$dm H$ë`mU ̀ m VrZ KQ>H$m§_Ü ò g_Vmoc gmYZo hmò . Aemn«H$mao g_mO{hV ZOaog_moa Ro>D$Z {dnUZ

VËdm§Mm Adc§~ H$aÊ`mda cj H|$X«rV H$aUo hmò . g_mO {hVmMo ajU H$aUo ho gm_m{OH$ {dnUZ `m g§H$ënZoMo

_w»` VËdkmZ Amho. {dnUZ {ZU©̀  ho Ago Agco nm{hOoV H$s, A§{V_ Cn^moJË`mMr  d g_mOmMr {Xem ŷc

Am{U \$gdUyH$ hmoVm H$m_m Z`o. AWm©V CÚmoJ g§ñWm§Zm CËnmXZ {Z{_©VrMm hŠH$ Amho. na§Vw Vo CËnmXZ

AënH$mimgmR>r qH$dm {XK©H$mimgmR>r n`m©daU n«Xw{fV H$aÊ`mMo gmYZ ~ZVm H$m_m Z ò. gm_m{OH$ {dnUZ
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g§H$ënZm CX`mg Amcr. `m_mJo AZoH$ H$maUo AmhoV. Ë`mMo _w»` H$maU åhUOo H§$nZr Amncr {dnUZ {df`H$

YmoaU AmIV AgVmZm g_mO H$ë`mUmMm \$magm {dMma H$aV Zgë`mMo AmT>iyZ Amco. Ë`m_wio gm_m{OH$

{dnUZZmgmaIr g§H$ënZm CX`cm Amcr. gm_m{OH$ {hV gwa{jV amIUo d Ë`m_Ü ò gVV dmT> H$aUo hr JaO

AmOÀ`m H$mimV gdm}ƒ _mZcr OmV Amho. H$maU ì`mdgm{`H$ {dnUZ (Commercial Marketin) d gm_m{OH$

{dnUZ `m XmoZ g§H$ënZm {^ÝZ AmhoV. ì`mdgm{`H$ {dnUZmMm X¥{ï>H$moZ hm Am{W©H$ C{Ôï>nyU© H$aUo hm AgVmo.

Va gm_m{OH$ {dnUZmMo C{Ôï> ho g_mOmMo {hV/H$ë`mU hm AgVmo. Ë`mMn«_mUo ì`mdgm{`H$ {dnUZ ho

ì`dgm`mÀ`m {hVmgmR>r Ho$co OmVo. Va gm_m{OH$ {dnUZ ho g_mOmÀ`m {hVmgmR>r Ho$co OmVo. AWm©V gm_m{OH$

{dnUZm_Ü ò gm_m{OH$ g_ñ`mnmgyZ cmoH$m§Mo H$ë`mU H$aUo hm ì`mnH$ hoVy AgVmo. gm_m{OH$ g_ñ`m AZoH$

AmhoV. CXm. {nÊ`mÀ`m nmÊ`mMm n«íZ, gm_m{OH$ _yë`m§Mm èhmg, g_mOmcm KmVH$ R>aUmè`m dñVw§Mr {Z{_©Vr,

hdmnmUr {df`H$ n«XyfU, Amamo½` {df`H$ Anyè`m gw{dYm d godm, ñdÀN>VoÀ`m Anwè`m gmoB©, g_mOmMr {Xem ŷc,

^«ï>mMma, \$gdUyH$ Aem gm_m{OH$ g_ñ`m {Z_m©U Pmë`m_yio Ë`m gmoS>{dÊ`mgmR>r d g_mOmMo H$ë`mU

H$aÊ`mgmR>r gm_m{OH$ {dnUZmgmaIr g§H$ënZm {Z_m©U Pmcr Amho.

gZ 1951 Vo 52 nmgyZ gm_m{OH$ {dnUZ {h g§H$ënZm CX`mg Amë`mMo AmT>iyZ òVo. Oo.S>r. dm §̀~o

`m§Zr cmoH$m§Mo _V `m Ì¡_m{gH$mV (The edition of Public Opinion Quarterly) gm_m{OH$ {dnUZmda coI

n«{gÜX Ho$cm na§Vw `m g§H$ënZocm Am¡nMm[aH$Vm 1971 _Ü ò {_imcr. {\$crn H$moQ>ca d OoamëS> {PëQ>_Z `m§Zr

gm_m{OH$ {dnUZ {h g§H$ënZm 1971 _Ü ò _m§S>cr. Ë`mZr 'Social Marketing : An Approach to Planned

Social Change' `m {df`mda _mH}$qQ>J OZ©c _Ü ò coI n«{gÜX Ho$cm. Ë`m_Ü ò Ë`mZr Ago n«{VnmXZ Ho$co Amho

H$s, gm_m{OH$ {dnUZ g_mOmÀ`m dV©Z ~Xcmer g§~YrV Amho. Ë`mX¥ï>rZo H$moUË`m H$m`m©Mr Amdí`H$Vm Amho.

`m~m~V Amnco _m¡{cH$ {dMma _m§S>co AmhoV. Ë`mZ§Va 1988 _Ü ò H«o$J {c\o$~oa Am{U OyZ cmoam ̀ m§Zr g_mOmÀ`m

gmd©O{ZH$ Amamo½`m~m~V Amnco {dMma n«H$Q> Ho$co Ë`mÀ`m_Vo gmd©O{ZH$ Amamo½` gwa{jV Ro>dÊ`mgmR>r, d Ë`m_Ü ò

gmVË`mZo dmT> hmoÊ`mgmR>r cmoH$m§À`m dV©ZmV, _mZ{gH$VoV ~Xc hmoÊ`mgmR>r {Z`moOZnyd©H$ CnH«$_m§Mr ì`mnH$

n«_mUmda Amdí`H$Vm Agë`mMo ñnï> Ho$co. Ë`mZ§Va 2004 Vo 2006 `m H$mcmdYrV A_o[aH$m, Am°ñQó>{c`m,

Ý ẁPrc§S>, B§½c§S> `m XoemZr gm_m{OH$ {dnUZ {dMma d gamd `mV ^a Q>mH$cr. ^maVmV {deof H$ê$Z Ho$ai

amÁ`mZo AIDS {Z §̀ÌUmgmR>r _moR>çm n«_mUmV gm_m{OH$ {dnUZmMm dmna Ho$ë`mMo AmT>iyZ òVo.

4.2.2. gm_m{OH$ {dnUZ g§H$ënZoMm AW© d ì`m»`m :

gm_m{OH$ {dnUZ ho g_mOmÀ`m dV©Z ~Xcmer g§~YrV AgyZ ì`mdgm{`H$ {dnUZmMr g§H$ënZm, gmYZo,

{gÜXm§V ̀ mMm dmna g_mO H$ë`mU qH$dm gm_m{OH$ C{Ôï> gmÜ`VogmR>r H$aUo. AWm©V gm_m{OH$ {dnUZ g§H$ënZm

{h g_mO H$ë`mU, H§$nZr Z\$m Am{U J«mhH$ g_mYmZ `m {ÌgwÌrda AmYmacocr Amho. `m {ÌgyÌr_Ü ò `mo½`

g_Vmoc amIUo hm _yc ŷV CÔoe gm_m{OH$ {dnUZ g§H$ënZo _mJo Amho. gm_m{OH$ {dnUZmMr {ÌgwÌr Imcrcn«_mUo

{na°_rS>À`m ñdê$nmV Xe©dcr Amho.
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WmoS>Š`mV gm_m{OH$ {dnUZ åhUOo ì`mdgm{`H$ hoVy gmÜ` H$aVmZm gm_m{OH$ C{Ôï>mcm _hËd {Xco

nm{hOo. H§$nZrÀ`m Z\$m n«már ~amo~aM J«mhH$m§Mo g_mYmZ, _mZdmMo H$ë`mU d n`m©daU `m§V `mo½` Vo g§VwcZ

amIco Joco nm{hOo. Agm gm_m{OH$ {dnUZmMm ì`mnH$ AW© Amho. gm_m{OH$ {dnUZ g§H$ënZm nwT>rc gwÌmV

XoIrc _m§S>Vm òB©c.

1. S>ãë ỳ. pñ_W A°H°$S>_r \$m°a EÁ ẁHo$eZc So>ìhc_|Q> ̀ m§Zr Ho$cocr ì`m»`m- ""ì`mdgm{`H$ Zâ`mnojm
gm_m{OH$ cm^mgmR>r {dnUZ VËdm§Mm Adc§~ H$ê$Z _mZdr dV©Zmda _moR>`m n«_mUmV n«̂ md nmS>Ê`mMr n«{H«$`m
åhUOo gm_m{OH$ {dnUZ hmò .''

"Social Marketing is a process for influencing human behaving on a large scale, using

marketing principles for the purpose of sociel benefit rather than commercial profit."

- W.Smitja, Acadamy for End rational Development.

2. {\$crn H$moQ>ca ̀ m§Zr Ho$cocr ì`m»`m- ""cú` JQ>mVrc gm_m{OH$ H$ënZm qH$dm gamd ñdrH$maÊ`mÀ`m
n«̀ ËZm§Mm {dMma H$aUmè`m H$m ©̀H«$_m§Mr aMZm A_§c~OmdUr Am{U {Z §̀ÌU åhUOo gm_m{OH$ {dnUZ hmò .''

The Father of Social Marketing, "The design, implementatin and control of programs seek-

ing to increase the acceptability of a social idea or practice in target group."

- Definition by Philip Kotler

g_mO H$ë`mU (Social Welfare)

gm_m{OH$ {dnUZ
(Social Marketing)

J«mhH$m§Mo g_mYmZ
(Customers Satisfaction)

H§$nZr Z\$m
(Company Profit)

gm_m{OH$ {dnUZ = H§$nZr Z\$m + J«mhH$ g_mYmZ + g_mOH$ë`mU
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3. {~PZog {S>ŠeZar S>m°Q> H$m°_ ̀ m§Zr Ho$cocr ì`m»`m- ""gm_m{OH$ ~Xc cjmV KoD$Z {dnUZ {gÜXm§V,

H$m¡eë` Am{U Ë`mMm dmna H$aUo åhUOo gm_m{OH$ {dnUZ hmò .''

"Social Marketing is the use of marketing theory skills and practices to achieve social;

change."                                                                  - According to Business Dictionary.com

B gm_m{OH$ {dnUZ : A§_c~OmdUr d CXmhaUo :

gm_mÝ`nUo gm_m{OH$ {dnUZ ho Amamo½` joÌmV _moR>`m n«_mUmV dmnaco OmVo.

1. ES>g² (AIDS) OmJ¥Vr H$m ©̀H«$_ CXm. Ho$ai _Yrc Amamo½` {df`H$ OmJ¥VrgmR>r ES>g² OmJ¥Vr H$m ©̀H«$_

_moR>`mn«_mUmV am~{dcm.

2. _mo\$V S>moio VnmgUr d aŠV VnmgUr H$m ©̀H«$_ CXm. H$moB©_Wya _Ü ò lr. JUnVr {gëH$ - n«{gÜX Só>g

_Qo>ar`c {H$aH$moi XwH$mZmV\}$ H$m ©̀H«$_ am~{dcm.

3. ßb°ñQ>rH$ n«{V~§Y _mo{h_, V§~mIy n«{V~§Y _mo{h_ Am{U H°$Ýga OmJ¥Vr _mohr_ B. CXm. {Vê$nya MoÝZB©

{gëH$ {c. `m§Zr H$m ©̀H«$_ am~{dcm.

4. MrZ _Yrc Hepatitis - B> n«{V~§Y _mo{h_

5. qgJmnya _Yrc S|>Jy {\$da n«{V~§Y _mo{h_

6. añVo gwajm _mohr_

7. hw§S>m ~§Xr _mohr_

8. ~oQ>r ~Mmd, ~oQ>r nT>mdmo _mohr_ 9.cmoH$g§»`m {Z §̀ÌU _mohr_

10. nëg nmo{cAmo _mohr_

11. gmd©O{ZH$ ñdÀN>Vm _mohr_

12. d¥j cmJdS> _mohr_

13. A§_cr nXmW© godZ {damoYr _mohr_

14. Hw§$Qy>~ {Z`moOZ _mohr_

15. Yw_«nmZ {damoYr _mohr_

BË`mXr gd© gm_m{OH$ {dnUZmMr CXmhaUo Amho.

4.2.3   gm_m{OH$ {dnUZ : _hÎd/\$m`Xo/n[aUm_ :

1. gm_m{OH$ {dnUZ ho gm_m{OH$ dV©Zmda n«̂ md nmS>Vo. CXm. Yw_«nmZ {damoYr _mohr_, ES²>g OmJ¥Vr

_mohr_, d¥j cmJdS> _mohr_ BË`mXr da n«̂ md nSy>Z g_mOmÀ`m dV©ZmV ~Xc hmoVmo.
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2. Amamo½`mÀ`m dV©ZmMr g_ñ`m gmoS>{dÊ`mgmR>r gm_m{OH$ {dnUZmg AZÝ` gmYmaU _hËd Amho.

3. n`m©daU ajUmgmR>r gm_m{OH$ {dnUZ Cn ẁŠV Amho.

4. eoVr{df`H$ Am{U H$sQ>H$ZmeHo$ Am{U A`mo½` eoVrMm A{VCËgmhrnUm `m nmgyZ namd¥Îm H$aÊ`mgmR>r

gm_m{OH$ {dnUZ _hËdmMr ŷ{_H$m ~OmdVo.

5. dm ỳ n«XyfU, nmUr n«XyfU amoIÊ`mgmR>r gm_m{OH$ {dnUZ Cn ẁŠV Amho.

6. cmoH$m§Zm Amamo½`Xm`r OrdZ OJVm `mdo `mgmR>r gm_m{OH$ {dnUZ _XV H$aVo.

7. Amamo½`mg KmVH$ R>aUmè`m nXmWm©À`m godZmnmgyZ namd¥Îm H$aÊ`mgmR>r gm_m{OH$ {dnUZ _hÎdmMo

H$m ©̀ H$aVo. CXm. Yw_«nmZ, Xmê$, Jm§Om BË`mXr.

8. gm_m{OH$ {dnUZ ho h[aV {dnUZmcm MmcZm XoÊ`mMo H$m ©̀ H$aVo.

9. gm_m{OH$ {dnUZ hm H$_r IMuH$ {dnUZmMm _mJ© Amho.

10. gm_m{OH$ {dnUZ Xwï> n«d¥ËVr Zï> H$aÊ`mg _XV H$aVo VgoM XO}Xma OrdZ n«Umcrda Am{U Amamo½`Xm`r

Amamo½`mda n[aUm_ H$aVo.

4.2.4   Am°ZcmB©Z {dnUZ (Online Marketing) :

AW© d ì`m»`m :

A{cH$So>M {dH${gV Pmcoco {dnUZ V§Ì åhUOo Am°ZcmB©Z {dnUZ hmò . Am°ZcmB©Z {dnUZ hm n«Ë`j

{dnUZ nÜXVrcm EH$ n`m©̀  Amho. `m {dnUZm_wio J«mhH$m§er OcX g§dmX gmYÊ`m§Mm Am{U Ë`m§À`mer IaoXr

{dH«$s ì`dhma H$aÊ`mMm EH$ ZdrZ _mJ© CncãY Pmcm Amho. Am°ZcmB©Z {dnUZmcm B©- _mH}$qQ>J, B© - H$m°_g©,

B§Q>aZoQ> do~ _mH}$qQ>J, ZoQ> _mH©o$qQ>J, gM©B§{OZ _mH}$qQ>J qH$dm {S>{OQ>c _mH}$qQ>J Ago gwÜXm g§~moYco OmVo.

Am°ZcmB©Z _mH}$qQ>J B§Q>aZoQ>Ûmao CËnmXZ d godm§Mm n«Mma H$aÊ`mgmR>r dmnaë`m OmUmè`m gmYZm§Mm EH$ g§M

Amho. nma§nm[aH$ ì`dgm` {dnUZmnojm Am°ZcmB©Z {dnUZm_Ü ò A{V[aŠV M°Zoc Am{U B§Q>aZoQ>darc CncãY

{dnUZ V§Ìm_wio {dnUZ KQ>H$m§Mr ì`mnH$ loUr g_m{dï> AgVo. Am°ZcmB©Z _mH}$qQ>J _wio AZoH$ \$m`Xo CncãY

Pmco Amho. CXm. g§̂ mì` ì`dgm` dmT>, H$_r IM©, AmH$f©H$ g§XoedhZ, Mm§Jco {Z §̀ÌU, gwYm[aV J«mhH$ godm,

ñnYm©Ë_H$ \$m`Xm B.

EH$m {XdgmV cmImo g§̂ mì` J«mhH$m§n ©̀V nmohMdÊ`mMr H$ënZm H$am ho H$aÊ`mgmR>r gdm©V doJdmZ Am{U

n«̂ mdr _mJ© åhUOo Am°ZcmB©Z {dnUZ hmò . Am°ZcmB©Z _mH}$qQ>J ho EImÚm H§$nZrÀ`m ~«±S>, CËnmXZo qH$dm godm§~Ôc

g§̂ mì` J«mhH$m§Zm g§Xoe nmohM{dUmao V§Ì d nÜXVr Amho.

Am°ZcmB©Z {dnUZmÛmao A§VamMm AS>Wim H$_r hmoVmo. ñWm{ZH$ _mH}$Q> {edm` VgoM Amnë`m cú` _mH}$Q>_Ü ò

{dñVma Z H$aVm XoemÀ`m H$moUË`mhr ^mJmV dñVy {dH«$s H$aVm òVo. Ë`mMn«_mUo BVa {^ÝZ Xoem_Ü ò {dVaU
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Omi`m{edm` dñVy {Z`m©V H$aVm òV.

Am°ZcmB©Z {dnUZ hr OcX {dH${gV hmoUmar g§H$ënZm Amho. ̀ m {dnUZmÛmao Ag§»` dñVy d godm§Mr {dH«$s

H$aÊ`mV òVo. aoëdo, {d_mZ godm, {gZo_m B. ~wqH$J godm VgoM eyO, H$nSo>, nwñVHo$, AÝZnXmW©, BcoŠQ´>m°{ZH$ dñVy

(_mo~mB©c, noZS´>m ỳ, Q°>~ B.) Aem Ag§»` dñVyMm Am°ZcmB©Z {dnUZmÛmao Ka ~gë`m cm^ KoVm òVmo. _moOŠ`m

eãXmV Ago åhUVm òB©c H$s, Am°ZcmB©Z {dnUZ åhUOo B§Q>aZoQ>da ì`dgm`mÀ`m CËnmXZm§Mr qH$dm godm§Mr

Om{hamV Am{U {dnUZ H$aUo hmò .

Am°ZcmB©Z {dnUZ dmnaH$Ë`m©n ©̀V nmohmoMÊ`mgmR>r do~gmB©Q> qH$dm B_ocda Adc§~yZ AgVo Am{U ì`dgm`

ì`dhma gwc^ H$aÊ`mgmR>r B©-H$m°_g©Ûmao {dnUZ H$m ©̀ Ho$co OmVo. Am°ZcmB©Z _mH}$qQ>JÀ`m dmT>rgmR>r do~gmB©Q²>g,

ãcm°J, B©_oc, gmoec {_{S>`m Am{U _mo~mB©c A°ßgÛmao CËnmXZo Am{U godm§Mm n«Mma Ho$cm OmVmo.

4.2.5   Am°ZbmB©Z {dnUZ ì`m»`m :

1. {\${cn H$moQ>ca Am{U Am_©Q´>m°J `m§Zr Ho$coco ì`m»`m- ""{S>OrQ>c {dnUZ hm n«Ë`j {dnUZmMm

^mJ AgyZ Vmo BcoŠQ´>m°{ZH$Ûmao J«mhH$ Am{U {dH«o$Vo ̀ m§À`mVrc g§~Y OmoS>Vmo Am{U nañnamer B-_oc, do~gmB©Q²>g,

Am°ZcmB©Z, Ý ỳO g_yh, XyaÜdZr, _mo~mB©c g§XoedhZ BË`mXr V§ÌkmZmMm dmna Ho$cm OmVmo.''

Philip Kotler and Armstrong defines, "Digital Marketing as a form of divert marketing

which links consumers with sellers electronically using interactive technologies like e-mails,

websites, online forms and new groups, interactive televisions, mobile communication etc."

WmoS>Š`mV, darc ì`m» òdê$Z Ago åhUVm òB©c H$s, Am°ZcmB©Z _mH}$qQ>J hr EH$ B§Q>aZoQ>À`m gmYZmÛmao

{dnUZ H$Vm© Am{U J«mhH$ `m§À`m_Yrc g§~Y OmoS>Umar {dnUZ nÜXVr Amho. VgoM ho g§~Y {Q>H${dÊ`mMr Vr

EH$ n«{H«$`m Amho. XmoÝhr KQ>H$m§À`m C{Ôï>nyVugmR>r Am°ZcmB©Z {H«$`m§Ûmao CËnmXZ Am{U godm§À`m XodmU-KodmUr_Ü ò

gwc^Vm AmUUmè`m {dnUZ V§Ìmg Am°ZcmB©Z _mH}$qQ>J Ago åhUVm òB©c. Am°ZcmB©Z {dnUZm_Ü ò B§Q>aZoQ>cm

_hËd Amho. B§Q>aZoQ>{edm` Am°ZcmB©Z {dnUZ hmoD$ eH$V Zmhr. OmJ{VH$ ñVamda B§Q>aZoQ>Mo Omio Amho. Oo Omio

AZoH$ ZoQ>dH©$er OmoS>co Joco Amho. Ë`mcmM world wide web : www Ago åhUVmV.

Flipkart, Amazon, Snapdeal, Quiker, OLX, Mantra.com., Uber, OLA, Jubong ̀ m Am°ZcmB©Z

{dnUZ H$aUmè`m do~gmB©Q²>g AmhoV. Am°ZcmB©Z {dnUZ hr g§H$ënZm ì`mnH$ ñdê$nmMr ~Zcr AgyZ Odi

Odi AZoH$ n«H$maÀ`m {H«$`mgmR>r `mMm dmna Ho$cm OmV Amho. CXm. Am°ZcmB©Z B§Q>aZoQ>À`m _mÜ`_mÛmao dñVyMr

IoaXr-{dH«$s, Am°ZcmB©Z Amamo½`mMr H$miOr KoUmè`m godm, Am°ZcmB©Z Om{hamV d n«{gÜXr, Am°ZcmB©Z VmËH$mi

godm nmo{cg, Am¡fYo, drO, Qo>{c\$moZ, A¾rem_H$ godm B. ~°qH$J, BÝewaÝg, dmhVyH$ godm, Am°ZcmB©Z {ejU,

n«{ejU, g_wnXoe, Am°ZcmB©Z aoëdo {V{H$Q>, {d_mZ godm, _Zmoa§OZ godm§Mo ~wqH$J BË`mXr gd© {H«$`m Am°ZcmB©Z

{dnUZmÛmao nma nmS>ë`m OmVmV.



109

4.2.6   Am°ZcmB©Z {dnUZmMo _hËd / \$m`Xo :

Am°ZcmB©Z {dnUZ ho {dnUZ joÌmVrc Zd{Z{_©Vr Amho. n«Ë`j qH$dm nma§nm[aH$ {dnUZmnojm hm EH$ doJim

_mJ© Amho. BcoŠQ´>m°{ZŠg _mÜ`_mÛmao J«mhH$, CËnmXH$ qH$dm {dH«o$Vo IaoXr{dH«$sMo ì`dhma H$aVmV. ̀ m_wio J«mhH$ d

{dH«o$Vo `m XmoÝhr KQ>H$m§Zm Am°ZcmB©Z {dnUZmMo cm^ n«má hmoVmV Vo nwT>rc n«_mUo gm§JVm òVrc.

B {dH«o$Ë`m§Zm {_iUmao cm^ :

1. Am°ZcmB©Z {dnUZm_wio {dH«o$Ë`m§Zm {demc d ì`mnH$ ~mOmanoR> CncãY hmoVo.

2. ËdarV {dH«$s H$aVm òVo.

3. {dVaU H$m ©̀j_nUo H$aVm òVo.

4. nma§nm[aH$ {dnUZmVrc AS>MUr Xya hmoVmV. CXm. ^m§S>dc Jw§VdUyH$, {dH«$s n«{V{ZYrMr {Z ẁŠVr,

emoê$_ BË`mXr.

5. Am°ZcmB©Z {dnUZm_wio l_, doi d IMm©V ~MV hmoVo.

6. Am°ZcmB©Z {dnUZm_wio _Ü`ñW gmIir g§nwï>mV òVo `m n«H$mamV n«Ë`j {dH«$s Ho$cr OmV Agë`mZo

_Ü`ñW gmIir da hmoUmè`m IMm©V ~MV hmoVo.

7. Am°ZcmB©Z {dnUZ ho A{YH$ n«̂ mdr R>aVo H$maU nañna g§dmXm_wio J«mhH$m§er K{Zð> g§~Y {Z_m©U

hmoVmV. gmh{OH$M n«Ë`j {dnUZ _mJm©nojm Am°ZcmB©Z {dnUZ ho n«̂ mdr R>aVo.

8. J«mhH$m§À`m AS>MUr, n«íZ qH$dm e§H$m VmËH$mi gmoS>{dë`m OmVmV. Ë`m§Zm CÎm_ godm XoVm òVo.

9. Am°ZcmB©Z {dnUZm_wio Om{hamV H$aUo, g§nH$m©gmR>r doJir ì`dñWm H$aUo `m Jmoï>r H$amì`m cmJV

Zgë`mZo IMm©V ~MV hmoD$Z {dH«$s dmT>Ê`mg _XV hmoVo.

10. {dH«o$Ë`mcm {dnUZ H$m`m©V cd{MH$Vm AmUVm òVo. ~XcË`m n`m©daUmZwgma MQ>H$Z ~X²c H$aVm

òVmV. ghm{OH$M ~XcË`m n`m©daUmVrc g§YrMm \$m`Xm CR>{dVm òVmo.

B J«mhH$m§Zm {_iUmao cm^ :

1. Am°ZcmB©Z {dnUZ ho J«mhH$m§À`m X¥ï>rZo IynM gmoB©Mo Amho. Ho$ìhmhr dñVy IaoXr H$aVm òVo. ~mOmanoRo>V

OmD$Z IaoXr H$aÊ`mMo H$ï> dmMVmV. Ka ~gë`m IaoXr ì`dhma H$aVm òVmV.

2. J«mhH$m§Zm CÎm_ dñVwMr {ZdS> H$aVm òVo H$maU B§Q>aZoQ>da doJdoJi`m CËnmXH$m§À`m dñVy§Mr VwcZm

H$aVm ̀ oVo. CXm. _mo~mB©c IaoXr H$amd`mMm Pmë`mg {d{dY H§$nÝ`mÀ`m _mo~mB©cMr d¡{eï> ò, qH$_V, a§J, AmH$ma

BË`mXr gd© _mhrVr B§Q>aZoQ>da CncãY AgVo Ë`m_wio CÎm_ dñVyMr {ZdS> H$aVm òVo.

3. J«mhH$m§Zm dñVw H$_r qH$_VrV CncãY hmoVo. H$maU CËnmXH$mcm {dVaU IM©, {dH«$s dmT>rgmR>r Om{hamV

IM© `mda H$_r IM© H$amdm cmJV Agë`mZo dñVy§À`m {H$_Vr H$_r ahmVmV. Ë`mMm cm^ J«mhH$m§Zm {_iVmo.
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4. J«mhH$H$mcm B§Q>aZoQ>À`m _mÜ`_m_wio ì`mnH$ ñdê$nmMr ~mOmanoR> CncãY hmoVo. Ë`m_wio Am°ZcmB©Z

OJmVrc H$moUË`mhr CËnmXH$mMr dñVy J«mhH$ IaoXr H$ê$ eH$Vmo.

5. J«mhH$mcm dñVygmR>r AZoH$ n`m©̀  CncãY hmoVmV. Ë`m_wio Vmo Amnë`m {Iemcm nadSo>c Aem qH$_VrMr

dñVy IaoXr H$ê$ eH$Vmo.

6. Am°ZcmB©Z {dnUZmÛmao d¡̀ pŠVH$ dñVy d godm VgoM J«mhH$ Cn`moJr dñVy IaoXr H$aVm òVmV.

7. J«mhH$mcm dñVy~m~V gd© _mhrVr CncãY hmoV Agë`mZo ì`dhmamV nmaXe©H$Vm AgVo.

8. ñnYm©Ë_H$ cm^mMo \$m`Xo J«mhH$m§Zm CncãY hmoVmV.

9.Am°ZcmB©Z {dnUZm_wio J«mhH$mcm Cn ẁŠV, XO}Xma, {H$\$m`Vera qH$_VrÀ`m dñVy§Mm emoY KoÊ`mMr

g§Yr CncãY hmoVo.

4.2.7   Am°ZcmB©Z {dnUZmÀ`m _`m©Xm :

Am°ZcmB©Z {dnUZ A§Ë`V Cn ẁŠV Amho. na§Vw H$mhr _`m©Xm AmhoV. Á`m AOyZhr J«mhH$m§Zr Am{U {dH«o$Ë`m§Zr

Ë`mda _mV H$aUo JaOoMo Amho. Ago H$mhr KQ>H$ AmhoV H$s, Á`m_wio AOyZ nma§nm[aH$ {dnUZ n«̂ mdemcr d

n«mYmÝ`j_ R>acoco Amho. B§Q>aZoQ> _mH}$qQ>J ho EH$ ZmUo Amho Á`mcm XmoZ ~mOy AgVmV. B§Q>aZoQ> _mH}$qQ>JMo \$m`Xo

hr AmhoV Ë`mM~amo~a _`m©Xm gwÜXm AmhoV Ë`m Imcrcn«_mUo AmhoV-

1 .B§Q>aZoQ> _mH}$qQ>J_Yrc EH$ n«_wI _`m©Xm åhUOo OJmVrc 50 Q>ŠHo$ cmoH$ AOyZ B§Q>aZoQ>da n«doe H$ê$

eH$V ZmhrV. cmoH$ Am°ZcmB©Z {dnUZmgmR>r nwaogo gmja ZmhrV.

2. Am°ZcmB©Z {dnUZ {dZm_yë` hmoUma Zmhr. Am°ZcmB©Z {dnUZmÀ`m qH$_Vr_Ü ò AZoH$ IM© g_m{dï>

AgVmV. CXm. hmS©>doAa, ñdm°\$Q>doAa, do~ gmB©Q>, {S>PmB©qZJ, Am°ZcmB©Z gm_J«r, CËnmXZ {dVaU IM©, do~gmB©Q>

hmoñQ>tJ IM© B. ho gd© ñdñV Zmhr.

3. ~hþVoH$ J«mhH$ Am°ZcmB©Z {dnUZmMm dmna _m{hVr {_i{dÊ`mgmR>r _mÜ`_ åhUyZ _mZco OmVo.

4. ~aoM CÚmoJ Am{U joÌo Aer AmhoV. {OWo B§Q>aZoQ> {dnUZ CËnmXZ d godoMm {dídmg Am{U {dH«$s

H$aÊ`mg gj_ ZmhrV.

5. ~arM joÌo Aer AmhoV H$s, {OWo cmoH$ IaoXr H$aVmV. {VWo n«Ë`j ôQ> XoUo, g_moamg_moa g§dmX gmYZo

`m Jmoï>r ng§V H$aVmV. `m_wio Am°ZcmB©Z {dnUZmda _`m©Xm nS>Vo.

6. gm`~a JwÝho d KmoQ>mio {Xdg|Z {Xdg dmT>V AmhoV. gm`~a gwa{jVVoMo {Z`_ AÚmn gwa{jV ZmhrV.

Ë`m_wio cmoH$m§À`m _ZmV ^rVr Amho. Ë`m_wio Am°ZcmB©Z {dnUZ H$_Omoa hmoVo.

7. nma§nm[aH$ {dnUZmMm EH$ _moR>m \$m`Xm Amho. H$s nma§nm[aH$ {dnUZ {H«$`m§Mo AZwH$aU H$aUo Am°ZcmB©Z

{dnUZmgmR>r gmono Zmhr.
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8. B§Q>aZoQ> _mH}$qQ>J_Ü ò \$gdUyH$ hmoÊ`mMr eŠ`Vm AgVo.

9. Oa EImXr do~gmB©Q> J«mhH$m§Zm BpÀN>V godm XoÊ`mg An`er R>acr Va ì`dgm`mMr n«{V_m H$_r hmoVo.

4.2.8   h[aV {dnUZ (Green Marketing) :

n«ñVmdZm :

AmOÀ`m AmYw{ZH$ ẁJm_Ü ò h[aV {dnUZ ho ì`dgm` joÌm§Mo _w»` C{Ôï> ~ZV Mmcco Amho. {dnUZ

joÌm_Ü ò Oo ZdrZ {dMma qH$dm g§H$ënZm òV AmhoV. Ë`mn¡H$s h[aV {dnUZ hr g§H$ënZm EH$ AË §̀V _hËdmMr

g_Ocr OmVo. `m {R>H$mUr h[aV hm eãX ewÜXVm Xe©{dVmo. J«rZ åhUOo ewÜX Am{U {Zînmn {H$dm ì`dhm ©̀Vm,

n`m©daU g§ajU qH$dm n`m©daUmcm H$moUË`mhr n«H$maMr hmZr Z nmohMVm Ho$coco {dnUZ åhUOo h[aV {dnUZ

(Green Marketing) hmò .

h[aV {dnUZmMm {dMma H$m hmoD$ cmJcm qH$dm Ë`mMm OÝ_ Pmcm Ë`mMr H$maUo H$m` AmhoV. AWm©V h[aV

{dnUZ AmYw{ZH$ {dnUZmÀ`m g_ñ`m_YyZ CX`mg Amco. AmYw{ZH$ {dnUm_wio AZoH$ g_ñ`m {Z_m©U Pmë`m.

CXm. {dnUZ H$m`m©V dmT>, OcX Am{W©H$ dmT>, n«JV V§ÌmMm dmna H$ê$Z _moR>çm n«_mUmda CËnmXZ, Amam_Xm`H$

Am{U {dcmgr OrdZ e¡cr, Vrd« ñnYm©, AñdmñÏ` {dnUZ nÜXVrMm dmna, g_mOmda n«{VHy$c n[aUm_ hmoUmè`m

Om{hamVr, {d^mJr` ñQ>moAa, {deof ñQ>moAa, em°qnJ _m°c _wio Cn ẁŠV d {ZaW©H$ CËnmXZmMm nwadR>m `mgd©

KQ>H$m§_wio cmoH$m§Mo H$ë`mU Am{U n`m©daU ̀ m§Mm g_Vmoc amIÊ`mV ~mYm ̀ oD$ cmJcr. {deofV… {demc H$maImZo

ho {^ÝZ n«XyfUm§Mo ñÌmoV ~Zco AmhoV. _moR>`m H§$nÝ`m§Mr AZoH$ CËnmXZo, dmna Am{U {dëhodmQ> ̀ m_wio n`m©daUmda

n«{VHy$c n[aUm_ hmoV Amho. n§«MS> n«XyfUm_wio Z¡g{J©H$ g_Vmoc T>mgiV Amho. ½cmo~c dm{_ªJ, ½cmo~c Hw$qcJ

VgoM BVa Z¡g{J©H$ AmnËVr CX²̂ dVmZm {XgV AmhoV. CXm. ̂ yH§$n, gwZm_r, MH«$sdmXi, _hmnya B. _moR>`m CËnmXZ

Am{U Cn^moJm_wio Am{W©H$ dmT>r_wio n¥Ïdrdarc _Zwî`m§Mo em§VVmnyU© OrdZ, YmoŠ`mV òVo. h[aV {dnUZ ho

n`m©daUmg AZwHy$c CËnmXZm§Mo CËnmXZ, dmna Am{U {dëhodmQ> H$ê$Z J«mhH$ H$ë`mU Am{U n`m©daU `m§Mo

g§ajU H$aÊ`mMm n«̀ ËZ H$aVo.

B {haì`m {dnUZ g§H$ënZoMr nmíd©̂ y_r :

{hado {dnUZ {h EH$ _hËdmMr d Zdr g§H$ënZm Amho. 1975 _Ü`o gd©n«W_ A_o[aH$Z _mH}$qQ>J

Agmo{gEeZZo n[ag§ñWmË_H$ {dnUZ (Ecological Marketing) `m {df`mda H$m ©̀emioMo Am`moOZ Ho$co hmoVo.

`m H$m ©̀emioVrc MM}dê$Z Agmo{gEeZo (Ecological Marketing) ho nwñVH$ n«H$merV Ho$co. Ë`mZ§Va 1987

_Ü ò OmJ{VH$ n`m©daU d {dH$mg Am`moJmZo emídV {dH$mg (Sastainable Development) `m g§H$ënZoMr

ì`m»`m Ho$cr. Ë`m§À`m _VmZwgma-

""emídV {dH$mg åhUOo ^{dî`mVrc {nT>`m§Mr JaO nyU© H$aVmZm Ë`m {nT>`m§Zm VS>OmoS> H$amdr cmJy Z ò

Aem n«H$mao dV©_mZmVrc cmoH$m§À`m JaOm nyU© H$aUo hmò .''
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`m ì`m» òdê$Z Ago ñnï> hmoVo H$s, dV©_mZ H$mimVrc g_mOmÀ`m JaOm nyU© H$aVmZm n`m©daUmMr H$moUË`mhr

n«H$mao hmZr hmoUma Zmhr `mMr H$miOr KoUo `m gd© KS>m_moS>rVyZ h[aV {dnUZ `m g§H$ënZocm n«moËgmhZ {_imco

Amho. nwTo> 1992 _Ü ò B§½c§S> _Yrc Ho$Z noÅ>r d 1993 _Ü ò A_o[aHo$Vrc O°H${cZ Amoh_Z `mZr "h[aV {dnUZ'

(Green Marketing) `m ZmdmZo nwñVH$ n«H$m{eV Ho$co. gXa nwñVH$m_Ü ò h[aV {dnUZmg§X^m©V darc _m{hVr

{Xcr Amho. h[aV {dnUZ g§H$ënZm, Ë`mMo KQ>H$ `m~m~r `m nwñVH$mV g_m{dï> AmhoV.

g§H$ënZm, AW©, ì`m»`m :

h[aV {dnUZ ho VrZ KQ>H$m§da AmYmaco Amho,

1. ewÜX/ XO}Xma CËnmXZ d g§nVrV dmT>

2. J«mhH$ Am{U g_mOmer `mo½` / ewÜX ì`dhma

3. n`m©daUmMo g§ajU

h[aV{dnUZ g§H$ënZm darc gyÌmV _m§S>Vm `oB©c. n`m©daUmVrc Ag§Vwc Am{U ½cmo~c dm°{_©J_wio

n`m©daUVk, d¡km{ZH$, gm_m{OH$ g§KQ>Zm {dMma H$ê$ cmJë`m AmhoV. n`m©daUr` dmVmdaUmVrc dmT>

Wm§~{dÊ`mgmR>r g§KQ>Zm emídV n«̀ ËZ gwê$ H$aÊ`mgmR>r OZOmJ¥Vr H$aV AmhoV Ë`m_Ü ò OmJ{VH$ ~°H$, gmH©$,

ẁ.EZ.Amo, S>ãë ỳ. EM. Amo. Am{U BVa OmJ{VH$ ñVamdarc n«̂ mdemcr g§KQ>Zm h[aV {dnUZmMm n«Mma Am{U

Aä`mg H$aÊ`mgmR>r Ë`m§Mo n«̀ ËZ gwê$ AmhoV.

n`m©daUmÀ`m g§ajUmgmR>r 2009 gmcr H$monhoJZ (O_©Zr) ̀ oWo OmJ{VH$ n`m©daU {eIa n[afX Am`mo{OV

Ho$cr hmoVr. n«ñVwV n[afXo_wio n`m©daUr` Ag§VwcZmMr J§̂ raVm g_mOmnwTo> Amcr. n`m©daU g§ajUmMr OmJê$H$Vm

dmT>{dÊ`mgmR>r Am{U ê$O{dÊ`mgmR>r Xadfu "5 OyZ hm OmJ{VH$ n`m©daU {XZ' åhUyZ Kmo{fV Ho$cm OmVmo.

n`m©daUmda H$moUVmhr n«{VHy$c n«̂ md Z nS>Vm ewÜX, Cn ẁŠV Am{U Cƒ JwUdVoÀ`m CËnmXZm§Mm dmna Am{U

CËnmXZmÛmao J«mhH$ Am{U g_mOmÀ`m XrK©H$mcrZ H$ë`mUmMo g§ajU H$aÊ`mda h[aV {dnUmMo `moJXmZ _hËdnyU©

Amho. n¥Ïdrdarc n`m©daU AmUIr Iam~ hmoD$ Z ò åhUyZ AZoH$ {ddoH$ dmhrÝ`mZr OmJ{VH$ nmVirda "dgw§Yam

~Mmd' Aem _mo{h_m gwê$ Ho$ë`m AmhoV. h[aV {dnUZ ho {dnUmMo VËdkmZ Amho. Oo n`m©daUr` g§_Vmoc amIyZ

ewÜX h[aV {dnUZ ewÜX V§ÌkmZmÛmao dñVyMo CËnmXZ, COm© g§ajU, n`m©daU g§a{jV H$aUo, Z¡g{J©H$ ñÌmoVm§Mm

{H$_mZ dmna Am{U Amamo½`Xm`H$ ImÚ nXmWm©À`mEodOr Z¡g{J©H$ nXmWm©Mm Am{YH$ dmna H$aÊ`mg n«moËgmhZ

XoUo. CXm. g|{X«̀  Jwi, g|X«r` eoVr, H$mnS>r {neì`m§Mm dmna, J«rZ \$Q>mHo$, gr.EZ.gr. J°gMm dmna BË`mXr.

n`m©daU nyaH$ {Xdmir gmOar H$aÊ`mgmR>r ì`mdgm{`H$mZr J«rZ \$Q>mHo$ hr g§H$ënZm AmO ~mOmamV AmUcr

h[aV{dnUZ = ewÕ CËnmXZ + ewÕ ì`dhma + n`m©daUmMo g§ajU
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Amho. \$Q>mŠ`m_yio AmdO d dm ỳ n«XyfU hmoVo Ë`m_wio _mZdr OrdZmcm hmZr nmohMVo. {XdirV hmoUmè`m `m

n«XyfUmda {Z §̀ÌU AmUÊ`mgmR>r H$_r n«XyfU H$aUmao VgoM H$_r AmdmOmVrc J«rZ \$Q>mŠ`m§Zm ~mOmamV _mJUr

dmT>V Amho. J«rZ \$Q>mHo$ åhUOo ÜdZr d dm ỳ n«XyfUm_wio _mZdr Amamo½`mg BOm Z hmoUmao Ago n`m©daU nyaH$

\$Q>mHo$ Aem \$Q>mŠ`m§Zm J«rZ \$Q>mHo$ Aer g§H$ënZm gdm}ƒ Ý`m`mc`mZo {Xcr Amho. J«rZ \$Q>mHo$ qH$dm BH$mo

\«o$S>cr \$Q>mHo$ åhUOo gmYmaU \$Q>mŠ`m§gmaIo AgVmV. \$ŠV ho \$Q>mHo$ gmYmaU \$Q>mŠ`m§nojm 50 Q>ŠHo$ H$_r

n«XyfU H$aVmV.

Aemn«H$mao h[aV {dnUZ hr H$mimOr JaO Amho. (It's need of time) h[aV {dnUZ ho Aemn«H$maMo

{dnUZ H$s Oo, J«mhH$, g_mO Am{U dmVmdaUmg hmZr nmohMdUmè`m dñVyMo CËnmXZ, dmna `mMr {dëhodmQ>

cmdyZ OmJ¥Vr H$aVo.

B h[aV {dnUZ ì`m»`m :

1. A_o[aH$m _mH}$qQ>J Agmo{gEeZ `m§Mr ì`m»`m :

""h[aV {dnUZ ho Aem CËnmXZm§Mo {dnUZ Amho Oo n`m©daUmg gwa{jV Agë`mMo _mZco OmVo. åhUyZ h[aV

{dnUZmV CËnmXZmVrc gwYmaUm, CËnmXZ n«{H«$`oVrc ~Xc, n°Ho$qOJ ~Xc Am{U Om{hamV gwYm[aV H$aUo.

`mgma»`m AZoH$ n«H$maÀ`m {H«$`m§Mm g_mdoe hmoVmo.''

darc ì`m» òÀ`m AmYmao h[aV {dnUZ `m g§H$ënZoMm Agm AW© hmoVmo H$s, {dnUZmer g§~YrV n«Ë òH$

H$m ©̀ H$aVmZm n`m©daUmMm {dMma H$aUo JaOoMo Amho. dñVyÀ`m CËnmXZmnmgyZ Vo dñVy J«mhH$m§À`m hmVmV dñVy

nS>ë`mZ§Va {dH«$sZ§Va godm XoÊ`mn ©̀V n`m©daUmMm {dMma H$aUo hmò . h[aV {dnUZmcm n`m©daUmË_H$ {dnUZ

(Environmental Marketing) n[ag§ñWmË_H$ {dnUZ (Ecological Marketing) emídV {dnUZ (Sastainable

Marketing) Ago gwÜXm g§~moYco OmVo. g§nyU© OJm_Ü ò n`m©daU g§ajUmg§X^m©V OZOmJ¥Vr _mo{h_ hmVr KoVcr

OmV Amho.

4.2.9   h[aV {dnUZmMo _hÎd / n[aUm_/ \$m`Xo :

h[aV {dnUZm_wio AZoH$ gH$mamË_H$ \$m`Xo hmoVmV. g_mOmMo Amamo½` Am{U ewÜX n`m©daUmË_H$

dmVmdaUmda h[aV {dnUZmMm AZwHy$c n[aUm_ hmoVo, h[aV {dnUZm_wio cmoH$ OmJ¥Vr, ewÜX CËnmXZ, ewÜX

{dnUZ Am{U CËnmXZmMr `mo½` n«H$mao {dëhodmQ> hmoVo. ewÜX CËnmXZ Am{U Cn^moJmgmR>r h[aV {dnUZ n«moËgmhZ

XoÊ`mgmR>r EH${ÌV n«̀ ËZ H$aVo. h[aV {dnUZmMo \$m`Xo Imcrcn«_mUo AmhoV.

1. ßbmpñQ>H$ Am{U ßbmpñQ>H$ AmYmarV CËnmXZm§Mm dmna H$_r H$aÊ`mgmR>r h[aV {dnUZ \$m`Xoera

Amho. CXm. ßbm°pñQ>H$ {neì`mEodOr OyQ> Am{U H$mnS>r {neì`mMm dmna.

2. h[aV {dnUZm_wio n«{H«$`m Ho$coë`m CËnmXZmEodOr h~©c CËnmXZm§Mm dmT>rd dmna hmoÊ`mg _XV hmoVo.

3. amgm`{ZH$ IVm§À`m EodOr H$Mam Am{U {dfmUy§Zr ~Zcoë`m g|X«r` IVm§Mm dmT>Vm dmna hmoÊ`mgmR>r
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h[aV {dnUZ _hËdnyU© R>aVo.

4. J«mhH$ d Am¡Úmo{JH$ CËnmXZm§Mm H$Mam nwÝhm dmnaë`mMo OmJ{VH$ n«`ËZ h[aV {dnUZm_wio eŠ`

hmoVmV.

5. Am ẁdo©{XH$ Am¡fY CnMma, `moJm VgoM {ZgJ© CnMmam§Zm n«moËgmhZ {_ioc.

6. O§Jc, dZñnVr, n«mUr `m§Mo g§ajU hmoVo.

7. ZXr, Vcmd, g_wX«m§Mo n«XyfU `mcm Amim ~gVmo.

8.hm{ZH$maH$ eñÌo, AmpÊdH$ MmMÊ`mgmR>rMo CËnmXZ d dmna `mda OmJ{VH$ {Z~ªY KmcVm òVmV.

9. CËnmXH$mÀ`m gm_m{OH$ n`m©daUr` CËVaXm{`Ëdmda A{YH$ Omoa XoUo.

10. n«XyfUmcm Amim ~gÊ`mgmR>r H$R>moa {Z`_m§Mo nmcZ H$aUo eŠ` hmoVo.

11. n`m©daUr` V§ÌkmZmMm {dMma Am`.Eg.Amo. (ISO) 9000, Am.Eg.Amo. 14000, n«_mUnÌ Am{U

BVa nwañH$maMm dmna d _hÎd h[aV {dnUZm_wio dmT>Vo.

12. ôgir~m~V H$R>moa H$m`Xoera VaVyX d A_§c~OmdUr eŠ` hmoVo.

13. Am§Vaamï´>r` d amï´>r` nmVirda BH$mo-\«|$S>cr CËnmXZmg§X^m©V ì`mdgm{`H$ g§ñWm§Mo n«̀ ËZ d CnH«$_m§Mo

narjU H$aÊ`mgmR>r g§KQ>Zm ñWmnZ H$aVm òVo.

14. nwT>rc {nT>`m§gmR>r Z¡g{J©H$ gmYZgn§ËVrMo g§dY©Z H$ê$Z Ro>dVm òVo.

15. J«mhH$m§Mo OrdZ_mZ gwYmaÊ`mgmR>r Mm§Jë`m, Cn ẁŠV dñVy d godm CncãY hmoVmV.

B ^maVmVrc h[aV {dnUZmMr CXmhaUo :

1. ^maVr` aoëdoÛmao {S>{OQ>c {V{H$Q> ^maVr` aoëdoZo AcrH$So>M Amnë`m J«mhH$m§Zm nr.EZ.Ama. (PNR)

H«$_m§H$ KoD$Z OmÊ`mMr nadmZJr {Xcr Amho. Ë`m§À`m c°nQ>m°n Am{U _mo~mB©cda B©-{V{H$Q>mMr gw{dYm CncãY

H$ê$Z {Xcr Amho. J«mhH$m§Zm Ë`m§À`m {V{H$Q>mMr N>mnrc Amd¥ËVr nwTo> Ro>dÊ`mMr JaO Zmhr.

2. J«rZ Am`Q>r n«H$ën ^maVr` ñQo>Q> ~±H$Zo 10,000 ZdrZ E.Q>r.E_. _Ü ò BH$mo Am{U nmda \«|$S>cr

CnH$aUo dmnê$Z ~±qH$J {X½JOmZo Ho$dh drO IMm©V ~MV Ho$cr Ë`mM~amo~a H$m~©Z H«o${S>Q²>g A{O©H$ Ho$co AmhoV.

J«rZ M°Zc H$mD§$Q>a ̀ m ZmdmImcr ñQo>Q> ~°Ho$Zo h[aV godm_Ü ò XoIrc n«doe Ho$cm Amho. nona cog ~°{§H§$J, n¡go ̂ aUo,

H$mT>Uo, n¡go {_i{dUo, MoH${edm` ì`dhma ho gd© ì`dhma em°qnJ d E.Q>r.E_ H$mS©>Ûmao Ho$co OmVmV. ñQo>Q> ~°H$

Am°\$ B§{S>`mÀ`m J«rZ ~°qH$J n«moJ«m_Ü ò ndZ n«H$ën hr n{hcr nm`ar Amho.

3. H$UgmB© Zoamo c°H$Mo crS> \«$s n|Q>g²

a§Jm_YyZ KmVH$ OS> YmVy H$mTy>Z Q>mH$cco AmhoV. crS>, nmam, H«$mo {_lU, Amg}{ZH$ Am{U A°{Q>_Zr gmaIo
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KmVH$ OS> YmVy§Mm _mZdmda n«{VHw$c n[aUm_ hmoVmo. {H$S>Zr Am{U n«OZZmcm ZwH$gmZ hmoVo.

4. {dn«moMo J«rZ _erÝg {dH«$s hr n`m©daU AZwHy$c g§JUH$ {dnUZ joÌmV AmUUmar ̂ maVr` n{hcr H§$nZr

Amho. Ë`mZr "J«rZdoA' ZmdmMr EH$ Zdr loUr Am{U c°nQ>m°n ~mOmamV AmUco AmhoV. CËnmXZm§_Ü ò ROHS

(KmVH$ nXmWmªcm n«{V~§Y H$aUmam KQ>H$) dmna Ho$ë`mZo dmVmdaUmV B©-H$Mam H$_r hmoVmo.

4.2.10   h[aV {dnUZmÀ`m _`m©Xm :

1. h[aV CËnmXZo _hmJS>r dmQ>VmV.

2. J«mhH$m§Mr \$gdUyH$ hmoÊ`mMr eŠ`Vm.

3. ~è`mM H§$nÝ`m h[aV {dnUZmÀ`m CËnmXZm~m~V CËgmhr ZmhrV.

4. h[aV {dnUZmÀ`m _hÎdm~m~V cmoH$ AgyZ OmJ¥V ZmhrV.

5. h[aV {dnUZmÀ`m g§emoYZ d {dH$mgmgmR>r _moR>`m n«_mUmV Jw§VdUyH$ Amdí`H$ AgVo.

6. h[aV {dnUZmÀ`m CËnmXZmgmR>r J«mhH$ OmñV qH$_V _moOÊ`mg V`ma ZgVmV Ë`m_wio h[aV {dnUZmÀ`m

{dH$mgmda _`m©Xm nS>V AmhoV.

4.2.11   {dnUZ _m{hVr n«Umcr (Marketing Information System) :

àmñVm{dH$ :

AmO {dnUZ n`m©daU BVŠ`m OcXJVrZo ~XcV Mmcco Amho H$s, H$Yr Zìho BVH$s {dnUZ _m{hVrMr

JaO ^mgy cmJcr Amho. ho ~Xc AË §̀V ZmQ>`_` ñdê$nmMo AmhoV. CXm. ñWm{ZH$ Vo OmJ{VH$ ~mOmanoR>,

IaoXrXmam§À`m JaOmnmgyZ IaoXrXmam§À`m Amdí`H$Vm n ª̀V, qH$_V ñnY}nmgyZ {~Ja qH$_V ñnY}n ª̀V. Oem H§$nÝ`m

Ë`m§À`m ̂ m¡Jmo{cH$ {dnUZmMr ì`már dmT>{dVmV Vem Ë`m§À`m ì`dñWmnH$m§Zm A{YH$ _m{hVrMr A{YH$ OcXnUo

JaO ^mgVo. {\$crn H$moQ>ca `m§Zr åhQ>ë`mn«_mUo {dnUZ ho {dH«$`eŠVrnojm _m{hVrda OmñV AmYmarV EH$ ẁÜX

~ZV Amho. {dnUZmgmR>r cmJUmar _m{hVr Jmoim H$aÊ`mgmR>r {dnUZ g§ñWm ñdV§Ì _m{hVr n«Umcr qH$dm ì`dñWm

{dH${gV H$ê$ cmJë`m AmhoV. IaoXrXmam§À`m JaOm, AJ«H«$_ d dV©Zm~m~V BVH$s OcX d Vnercdma _m{hVr

Jmoim H$aVmV.H$s AmnU WŠH$ hmoVmo.

g§H$ënZm d ì`m»`m :

{dnUZm~m~V {ZU©̀  KoÊ`mgmR>r ì`dgm` g§ñWo_Ü ò H$m`_ñdê$nr {dnUZ _m{hVr n«Umcr {Z_m©U Ho$cr

OmVo. Ë`m_wio {dnUZm{df`rMr g_n©H$ ImÌrera, nwaoer Am{U doioda _mhrVr CncãY hmoVo. {dnUZ _m{hVr

n«Umcr EH$ ì`dñWmnZ _m{hVr n«Umcr hmò .

1. Om°~a `mZr Ho$cocr ì`m»`m- ""hr EH$ _m{hVr n«UmcrAmho Á`m_Ü ò {dnUZ _m{hVr Am¡nMm[aH$nUo

EH${ÌV, g§J«{hV, {dícofZ Am{U ì`dñWmnH$mg Ë`mÀ`m _m{hVrÀ`m JaOoZwgma {Z`{_VnUo {dVarV Ho$cr OmVo.''
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(Jobber defines "It as a system in which marketing data is formally garthered, stroed,

analyzed and distributed to managers in accordance with their informational needs on a regular

basis.")

2. Am°ZcmB©Z ì`dgm` eãXH$mofmZwgma- ""{dnUZ _m{hVr n«Umcr EH$ nÜXVr Amho Or {dnUZ d

_m{hVrMo {dícofU Am{U _yë`_mnZ H$aVo. g§ñWoÛmao A§VJ©V d ~{hJ©V _mJm©Ûmao gVV EH${ÌVnUo gmR>{dcr

OmVo.''

(By Online Business Dictionary - "Marketing information system is a system that analyses

and assesses marketing information, gathered continuously from sources inside and outside an

organization or a store.")

3. {\$crn H$moQ>ca :

""{dnUZ {ZU©̀ H$Ë`mªZm cmJUmar _m{hVr doioda d AMwH$nUo Jmoim H$aUo, dJuH¥$V H$aUo, {dícofU

H$aUo, _wë`_mnZ H$aUo d nwa{dUo hçm H$m_mV Jw§Vcoë`m ì`ŠVr, CnH$aUo d H$m ©̀nÜXVtMm g_mdoe {dnUZ

_m{hVr n«Umcr_Ü ò hmoVmo.''

4. {dë`_ ñQ°>ÝQ>Z "

""{dnUZ {ZU©̀ mV dmnaÊ`mgmR>r _m{hVr {Z_m©U H$aUo, {dícofU H$aUo, n«gm[aV H$aUo, gmR>dyZ Ro>dUo d

CncãY H$aUo, hçmmgmR>r {dH${gV Ho$cocr gVV Mmcy amhUmar g§KQ>rV H$m ©̀nÜXVr åhUOo {dnUZ _m{hVr

n«Umcr hmò .''

B {dnUZ _m{hVr n«UmcrMo ñdê$n :

darc ì`m»`m§Mo {dícofU H$aVm {dnUZ _m{hVrn«UmcrMo Imcrc d¡{eï> ò ñnï> hmoVmV.

1. {dnUZ ì`dñWmnH$m§Zm {ZU©̀  KoÊ`mgmR>r cmJUmar _m{hVr {_i{dÊ`mMr §̀ÌUm Ago {dnUZ _m{hVr

n«UmcrMo ñdê$n AgVo.

2. g§ñWoVrc d g§ñWo~mhoarc KQ>H$m§{df`r _m{hVr Jmoim Ho$cr OmVo.

3. _m{hVr emñÌr` nÜXVrZo d dñVy{Zï>nUo Jmoim Ho$cr OmVo.

4. Jmoim Ho$coë`m _m{hVrda {d{dY gm§p»`H$s` V§Ìm§À`m ghmæ`mZo n«{H«$`m H$ê$Z Vr ì`dñWmnZmcm `mo½`

ñdê$nmV gmXa Ho$cr OmVo.

5. _m{hVr Jmoim H$aÊ`mMo H$m_ {Za§VanUo Ho$co OmVo.

6. {dnUZ {ZU©̀ m§Mm XOm© gwYmaUo hm n«_wI CÔoe AgVmo.
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4.2.12   {dnUZ _m{hVr n«UmcrMo KQ>H  :

{\$crn H$moQ>ca `m§À`m_Vo {dnUZ _m{hVr n«UmcrMo nwT>rcn«_mUo Mma KQ>H$ AgVmV.

1) A§VJ©V aoH$m°S©> ì`dñWm :

{dnUZ ì`dñWmnH$ g§KQ>ZoVrc {dH«$s, AmXoe, qH$_Vr, IM©, gmR>dUyH$ nmVi`m, òUr-XoUr BË`mXr

~m~rdarc Ahdmcmda {dg§~yZ ahmVmV. Ë`m A§VJ©V aoH$m°S©> ì`dñWoV AmhoV Vo qH$_V n«XmZMH«$, {dH«$s _m{hVr

n«Umcr _m{hVr Vi (Detabase), _m{hVr JwXm_o (Data Warehouses), `m§Mm g_mdoe hmoVmo.

A) AmXoe-Vo-qH$_V àXmZ MH«$ : AmXoe-Vo-qH$_V n«XmZ MH«$ ho A§VJ©V aoH$m°S©> ì`dñWoMo öX`

AgVo. {dH«$s n«{V{ZYr, {S>cg© d J«mhH$ H§$nZrH$So> dñVwgmR>r AmXoe nmR>{dVmV. {dH«$s {d^mJ ~rOHo$ V`ma

H$ê$Z Vr g§~§YrV {d^mJm§Zm nmR>{dVmo. g§ncocm _mc _mJ{dcm OmVmo. J«mhH$m§Zm _mc admZm Ho$cm OmVmo. Ë`mÀ`m

dmhVwH$sMr d BVa H$mJXnÌo Ë`mg nmR>{dcr OmVmV. hçmm gd© n«{H«$ òMr JVr, AMwH$Vm d H$m ©̀jVm gwYmaÊ`mgmR>r

_m{hVr ì`dñWoMr Amdí`H$Vm AgVo. AmO H§$nÝ`m Ë`mgmR>r g§JUH$, B§Q>aZoQ> BË`mXr gmYZm§Mm Ë`mgmR>r dmna

H$arV AmhoV. J«mhH$m§Zm doioda _mc nwadR>m H$arV AmhoV.

~) {dH«$s _m{hVr ì`dñWm : {dnUZ _m{hVr n«UmcrMm hm Xwgam KQ>H$ hmò . {dnUZ ì`dñWmnH$m§Zm

Mmcy {dH«$sdarc Ahdmc dŠVeranUo d AMyH$nUo nm{hOo AgVmV. XaamoO n«Ë òH$ CËnmXZmMr {dH«$s d EHy$U

{dH«$sMr _m{hVr g§Ü`mH$mir {_imcr Va ~Xcr _mcmgmR>r amÌr AmXoe Zm|X{dUo eŠ` hmoVo. _mÌ {dH«$sÀ`m

AmH$So>dmardê$Z `mo½` AÝd`mW© cmdcm nm{hOo. AÝ`Wm MwH$sMo Bemao Ë`mVyZ {_iVrc. CXm. J«mhH$mcm "A'

~«±S>Mr dñVy nm{hOo Amho, na§Vw XwH$mZmV Zgë`mZo {dH«o$Ë`mZo J«mhH$mMo _Z didyZ "~' ~«±S> {dH$cm Amho. hçmmMm

AW© J«mhH$m§Zm "~' ~«±S> nm{hOo. Agm H$mT>cm Va MwH$sMo R>aoc.

H$) _m{hVr Vi, _m{hVr JwXm_o, _m{hVr IUZ : _moR>çm H§$nÝ`m Ë`m§Mr _mhrVr Vim_Ü ò g§K{Q>V

H$aVmV. Oogo J«mhH$ _m{hVr Vi, CËnmXZ _m{hVr Vi, {dH«o$Vm _m{hVr Vi dJ¡ao. Z§Va {d^ÝZ _m{hVr _m{hVr

Vim_YyZ _m{hVr EH${ÌV H$aVmV. CXm. J«mhH$ _m{hVr Vim_Ü ò n«Ë òH$ J«mhH$mMo Zm§d, nVm, _mJrc ì`dhma

Aer _m{hVr gmR>dyZ Ro>dcr OmVo. H§$nÝ`m hr _m{hVr gmR>dyZ Ro>dVmV d {ZU©̀ H$Ë`m§©Zm ghOnUo {_ioc ho nmhVmV

VgoM n«JV gm§p»`H$s nÜXVrVrc Hw$ec {dícofH$m§Zm Zo_yU Ë`mÀ`mH$Sy>Z gmR>{dcoë`m _m{hVrMo {d{dY A§JmZr

{dícofU H$aVmV.

2) {dnUZ g_mMma ì`dñWm :

{dnUZ dmVmdaUmVrc KS>m_moS>r {df`r XaamoO _m{hVr {_i{dÊ`mgmR>r ì`dñWnH$m§Zr dmnacoë`m

H$m ©̀nÜXVr d gmYZo `m§Mm g§M åhUOo {dnUZ g_mMma ì`dñWm hmò . d¥ÎmnÌo, nwñVHo$, ì`mnar n«H$meZo dmMyZ

J«mhH$m§er, nwadR>mXmam§er d {dVaH$m§er ~mocyZ Am{U BVa H§$nÝ`mÀ`m ì`dñWmnH$m§Zm ̂ oQy>Z hr _m{hVr Jmoim Ho$cr

OmVo. {dnUZ n`m©daUmV KS>Umè`m _hËdnyU© KS>m_moS>rMr Mm§Jcr _m{hVr {_imdr åhUyZ H$mhr Cnm` `moOy
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eH$Vo. Ogo ZdrZ KS>m_moS>r emoYÊ`mMo d Ë`mda Ahdmc XoÊ`mMo n«{ejU {dH«o$Ë`m§Zm XoVm òVo. VgoM {H$aH$moi

ì`mnmè`m§Zm, {dVaH$m§Zm d BVa _Ü`ñWm§Zm _hËdnyU© _m{hVr H§$nZrg XoÊ`m{df`r A{^n«o[aV H$aVm òVo. {Vgam

Cnm` åhUOo ñnY©H$m§Mr CËnmXZo IaoXr H$ê$Z, ì`mnmar n«Xe©Zm§Zm ôQ>r XoD$Z, ñnY©H$m§Mo n«H$m{eV Ahdmc dmMZ,

^mJYmaH$m§À`m g^m§Zm hOa amhÿZ, H$_©Mmar, {dVaH$, nwadRo>Xma `m§À`mer ~mocyZ ñnY©H$m§À`m Om{hamVr Jmoim

H$ê$Z, {dnUr g_mMma {_i{dVm òVmV. {edm` ~mhçm g§ñWm§H$Sy>Z _m{hVr {dH$V KoVm òVo. ^maVmV Am°naoeZ

[agM© J«wn H$Sy>Z AZoH$ H§$nÝ`m _m{hVr {dH$V KoVmV. EImXr H§$nZr Amnë`m J«mhH$m§Mo g„mJma n°Zoc Zo_yZ

Ë`m§À`mH$Sy>Z _m{hVr {_idy eH$Vo.

3) {dnUZ g§emoYZ ì`dñWm :

{dnUZ _m{hVr n«UmcrMm {Vgam KQ>H$ åhUOo {dnUZ g§emoYZ ì`dñWm hmò . {d{eï> g_ñ`m d g§YrÀ`m

nÜXVera Aä`mgmgmR>r {dnUZ g§emoYZ H$m ©̀H«$_ AmIcm OmVmo. {dnUZ g§ñWocm ôS>gmdV Agcoë`m EImÚm

{d{eï> {dnUZ n[apñWVr ~m~V _m{hVrMm nÜXVera AmamIS>m {Z_m©U H$aUo, g§H$cZ, {dícofU Am{U Ahdmc

{ZîH$f© gmXarH$aU H$aUo åhUOo {dnUZ g§emoYZ hmò . H§$nÝ`m {dnUZ g§emoYZ ñdV… H$ê$ eH$VmV qH$dm BVa

g§ñWm§Zm Zo_y eH$VmV. Mm§Jë`m {dnUZ g§emoYZmMr ghm (6) d¡{eï> ò H$moQ>ca `m§Zr gm§{JVcr AmhoV. CXm.

emñÌr` nÜXVrMm Adc§~, g¥OZercVm, ~hþnÜXVrMm dmna, AMwH$ _m°So>c ~m§YUr, IM©cm^ {dícofU, Z¡{VH$Vm.

4) {dnUZ {ZU©` ghmæ`H$ ì`dñWm :

{dnUZ _m{hVr n«UmcrMm Mm¡Wm KQ>H$ åhUOo {dnUZ {ZU©̀  ghmæ`H$ ì`dñWm hmò . Amnë`m {dnUZ

ì`dñWmnH$m§Zm A{YH$ Mm§Jco {ZU©̀  KoÊ`mg _XV H$aÊ`mgmR>r H§$nÝ`m dmT>Ë`m g§ñWoZo {dnUZ {ZU©̀  ghmæ`H$

ì`dñWoMm dmna H$ê$ cmJë`m AmhoV. {dnUZ {ZU©̀  ghmæ`H$ ì`dñWm hr EH$ g§JUH$sH¥$V ghmæ`H$ ì`dñWm

AgVo H$s Or ì`dñWmnH$m§Zm _m{hVrMm `mo½` AÝd`mW© cmdÊ`mg d {dnUZ H¥$VrgmR>r AmYma åhUyZ ê$nm§VarV

H$aÊ`mV _XV H$aVo. AmO naXoemV {dnUZ ì`dñWmnH$ AZoH$ {ZU©̀  _m°So>ëg dmnaVmV. CXm. ~«±S>, H$m°cßbZ,

_o{S>`mH$, {OAmocmB©Z, n«_moQ>a A°S>H°$S> dJ¡ao.

4.2.13   {dnUZ g§emoYZ :

{dnUZ n`m©daUmV gVV ~Xc KSy>Z òV AgVmV. CXm. ~mOmanoRo>Vrc ñnYm© dmT>V OmVo, J«mhH$m§À`m

AmdS>r-{ZdS>r ~XcVmV, gaH$mar H$m`XoH$mZyZ ~XcVmV. V§ÌkmZmV n«JVr hmoVo. J«mhH$m§À`m dV©dUwH$s_Ü`o

~Xc hmoVmV. hçmm gd© ~Xcm§_wio {dnUZ joÌmV AZoH$ ZdrZ g_ñ`m VgoM g§Yr {Z_m©U hmoVmV. hçm KS>m_moS>tMm

g{dñVa Aä`mg H$aÊ`mgmR>r {dnUZ g§emoYZmMr Amdí`H$Vm {Z_m©U hmoVo.

B ì`m»`m :

1. {\$crn H$moQ>ca :

""g§ñWocm ̂ oS>gmdV Agcoë`m EImÚm {d{eï> n[apñWVr~m~V _m{hVrMm nÜXVera AmamIS>m V`ma H$aUo,

g§H$cZ H$aUo, {dícofU H$aUo Am{U Ahdmc d {ZîH$f© gmXa H$aUo åhUOo {dnUZ g§emoYZ hmò .''
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2. [aMS©> S>r. {H«$ñn :

""{dnUZ joÌmVrc H$moUË`mhr n«íZmer g§~{YV Agcoë`m VÏ`m§À`m Aä`mgmgmR>r nÜXVera, dñVy{Zð>

Am{U ì`mnH$ emoYH$m ©̀ H$aÊ`mÀ`m {H«$ òcm {dnUZ g§emoYZ Ago åhUVmV.''

3. A_o[aH$Z {dnUZ g§KQ>Zm :

""dñVy d godm§À`m {dnUZmer g§~§YrV g_ñ`m~m~V _m{hVr nÜXVeranUo Jmoim H$aUo, {VMr Zm|X H$aUo d

{dícofU H$aUo åhUOo {dnUZ g§emoYZ hmò .''

B {dnUZ g§emoYZmMo ñdê$n :

darc ì`m»`m§dê$Z {dnUZ g§emoYZmMo ñdê$n nwT>rcn«_mUo ñnï> H$aVm òB©c.

1. {dnUZmMo EH$ H$m`© :

{dnUZmV AZoH$ n«H$maMr H$m }̀ Ho$cr OmVmV. Ogo ~mOmanoR> {d^mOZ, g§J«hU, {dVaU, d¥ÜXr, Om{hamV

B. VgoM {dnUZH$Ë`m©cm {dnUZ g§emoYZMo H$m ©̀ H$amdo cmJVo. AmYw{ZH$ {dnUZmV {dnUZ g§emoYZmMo _hÎd

A{YH$M dmT>co Amho.

2. g§emoYZ V§ÌmMm dmna :

{dnUZmÀ`m {Z_m©U Pmocoë`m g_ñ`m gmoS>{dÊ`mgmR>r {d{dY n«H$maMr _m{hVr d AmH$So>dmar Jmoim H$amdr

cmJVo. hr Jmoim H$aÊ`mgmR>r {dnUZ g§emoYZmÀ`m {d{dY V§ÌmMm dmna Ho$cm OmVmo. Ogo J«mhH$ {ZarjU, J«mhH$

dV©ZmMm Aä`mg, Z_wZm nÜXVr, n«íZmdcr nÜXVr B. Ûmao _m{hVr Jmoim Ho$cr OmVo.

3. {dnUZ g§emoYZ hr EH$ n«{H«$`m :

{dnUZ g§emoYZm_Ü ò {d{dY {H«$`m EH$m nmR>monmR> EH$ nma nmS>mì`m cmJVmV. Ë`m {H«$`m§Mr Or _m{cH$m

~ZVo {Vcm n«{H«$`m Ago åhUVmV. `m_Ü ò _m{hVr d AmH$So>dmar Jmoim H$aUo {dícofU H$aUo, dJ©dmar H$aUo,

{ZîH$f© H$mT>Uo BË`mXr {H«$`m§Mm g_mdoe hmoVmo.

4. {dnUZ ì`dñWmnZ n«{H«$`m :

{dnUZ ì`dñWmnZ n«{H«$ òÀ`m ZdrZ AdñWm_Ü ò {Z`moOZ, A_§c~OmdUr d {Z §̀ÌU - {dnUZ g§emoYZ

ŷ{_H$m ~OmdVo. {dnUZ ì`dñWmnZ n«{H«$ ò_Ü ò {Z`moOZ, A_§c~OmdUr d {Z §̀ÌU hçmm {VÝhr H$m`m©Mm g_mdoe

{dnUZ g§emoYZm_Ü ò g_mdoe hmoVmo.

5. {dnUZ ì`dñWoMr H$m ©̀j_Vm dmT>{dUo :

{dnUZ H$Ë`m©cm {d{dY n«H$maMr H$m }̀ nma nmS>mdr cmJVmV. hr H$m }̀ nma nmS>VmZm AZoH$ g_ñ`m§Zm gm_moao

Omod cmJVo. hçmm g_ñ`m A{YH$ Mm§Jë`m n«H$mao gmoS>{dÊ`mgmR>r {dnUZ g§emoYZmMo H$m ©̀ hmVr ¿`mdo cmJVo,

H$s Á`m_wio {dnUZ ì`dñWoMr H$m ©̀j_Vm dmT>Ê`mg _XV hmoVo.
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6.dñVw{Zï> {dnUZ g§emoYZ :

{dnUZ g§emoYZ ho H$m ©̀ AË §̀V dñVw{Zð> nÜXVrZo nma nmS>co OmVo. {dnUZ g§emoYZmV d¡̀ ŠVrH$ _V,

nwd©J«h `m§Zm ñWmZ ZgVo. gd© _m{hVr dñVw{Zð>nUo d emñÌr` nÜXVrZo AMwH$nUo Jmoim Ho$cr OmVo. VgoM {ZîH$f©

hr dñVw{Zð>nUo H$mT>co OmVmV.

4.2.14   {dnUZ g§emoYZ n«{H«$`m :

{\$crn H$moQ>ca `m§Zr {dnUZ g§emoYZ n«{H«$ òVrc {d{dY Q>ßß`m§Mo nwT>rc n«_mUo {ddoMZ Ho$co Amho.

B {dnUZ g§emoYZ n«{H«$ òVrc Q>ßno :

1. g_ñ`m d g§emoYZ C{Ôïo> R>a{dUo :

{dnUZ g§emoYZ n«{H«$ òVrc n{hcm Q>ßnm åhUOo g_ñ òMo dmñV{dH$ ñdê$n g_OyZ KUo d g§emoYZmMr

C{Ôïo> R>a{dUo hm AgVmo. gd© n«W_ {dnUZ g§emoYZ H$m H$amd`mMo ho R>admdo cmJVo. g_ñ`m Zo_H$s H$m` Amho ho

OmUyZ KoUo gmono AgV Zmhr. ~è`mMdoim Iar g_ñ`m {XgV Zmhr qH$dm dada {XgUmar g_ñ`m \$gdr Agy

eH$Vo. Ë`m_wio g_ñ òMo Iao ñdê$n OmUyZ KoÊ`mgmR>r \$ma {dMma H$amdm cmJVmo. g_ñ`m R>a{dÊ`mV MyH$ Pmcr

Va g§nyU© g§emoYZ H$m ©̀ MyH$sÀ`m {XeoZo OmVo d Ë`mVwZ {ZKUmao {ZîH$f© {Xem ŷc H$aUmao, Jm|YimV Q>mH$Umao d

YmoH$mXm`H$ R>ê$ eH$VmV. CXm. H$_r Zâ`mMr g_ñ`m ôS>gmdV Agë`mg Anyar {dH«$s ho H$maU _mZUo MyH$sMo

R>aVo. H$Xm{MV OmñV CËnmXZ IM© qH$dm Z nadS>Umar qH$_V ho Iao H$maU Agy eH$Vo. na§Vw Anyar {dH«$s ho H$maU

{ZpíMV H$ê$Z {dH«$s dmT>{dÊ`mgmR>r Om{hamV IM© dmT>mdm hm {ZîH$f© H$mT>cm Va Vmo MwH$sMm R>aVmo. H$moUË`m

n«H$maMo g§emoYZ H$amdo, H$moUVo n«íZ {dMmamdoV, H$moUVr Z_wZm nÜXVr dmnamdr, H$moUVr _m{hVr Jmoim H$amdr

BË`mXr gd© Jmoï>r g_ñ òÀ`m AMyH$ ñdê$n {ZpíMVrda Adc§~yZ AgVmV. g_ñ`m AMyH$ R>a{dVm Amcr Zmhr Va

doi, l_ d n¡gm dm`m OmVmo.

2. g§emoYZ `moOZm {dH${gV H$aUo :

g§emoYZmgmR>r cmJUmar _m{hVr Jmoim H$aÊ`mgmR>r gdm©V H$m ©̀j_ `moOZm {dH${gV H$aUo hm {dnUZ

g§emoYZ n«{H«$ òVrc Xwgam Q>ßnm hmò . g§emoYZ ̀ moOZm _§Oya H$aÊ`mnydu {Vcm IM© {H$Vr ̀ oB©c ho {dnUZ ì`dñWmnH$mZo

OmUyZ KoVco nm{hOo. g§emoYZ IMm©nojm XrK©H$mimV OmñV Z\$m g§ñWocm {_imcm nm{hOo. g§emoYZ ̀ moOZm AmIVmZm

nwT>rc ~m~rda {ZU©̀  ¿`mdo cmJVmV.

A) _m{hVrMo ñÌmoV (Data Sources) :

g§emoYH$ Xwæ`_ _m{hVr, n«mW{_H$ _m{hVr qH$dm XmoÝhr Jmoim H$ê$ eH$Vmo. Xwæ`_ _m{hVr åhUOo Aer

_m{hVr H$s Or Xwgè`m hoVygmR>r AJmoXaM Jmoim Ho$cocr AgVo d Or H$moRo>Var ApñVËdmV AgVo. CXm. gaH$mar

g§ñWmZr, ì`dgm` g§ñWm§Zr, Am§Vaamï´>r` g§ñWm§Zr n«H$m{eV Ho$cocr _m{hVr d AmH$So>dmar, d¥ËVnÌo, _m{gHo$,
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ì`mnmar n«H$meZo, g§X ©̂ nwñVHo$, g{_Ë`m§Mo Ahdmc, H§$nÝ`mMo Ahdmc, gaH$mar n«H$meZo, {d{dY g§ñWm§Mo g§emoYZ

Ahdmc Aem Ag§»` _mJm©Zr Xwæ`_ _m{hVr {_i{dVm òVo. H$_r IM© d hOa CncãYVm ho Xwæ`_ _m{hVrMo

\$m`Xo AgVmV. g§emoYZ H$m`m©Mr gwê$dmV H$aÊ`mg Xwæ`_ _m{hVrMm _moR>m Cn`moJ hmoVmo. g§emoYH$ ghgm Xwæ`_

_m{hVrMo {dícofU H$ê$Z AmnÎmr g_ñ`m gmoS>{dVm òB©c H$m` `mMm {dMma H$aVmV. Ooìhm Amdí`H$ _m{hVr

ApñVËdmV ZgVo, AMwH$, nwaoer d ImÌrcm`H$ ZgVo V|ìhm g§emoYH$mcm n«mW{_H$ _m{hVr Jmoim H$amdr cmJVo

Ë`mgmR>r H$mhr cmoH$m§Mr d¡̀ ŠVrH$nUo qH$dm JQ> _wcmIV KoD$Z Ë`m§Zm g§emoYZ n«íZmda H$m` dmQ>Vo ho OmUyZ KoVco

OmVo d Z§Va EH$ Am¡nMm[aH$ g§emoYZ {dH${gV Ho$co OmVo d joÌmda OmD$Z Ë`m gmYZm§À`m ghmæ`mZo n«mW{_H$

_m{hVr Jmoim Ho$cr OmVo.

~) g§emoYZ X¥ï>rH$moZ (Research Apporaches) :

g§emoYZmgmR>r cmJUmar n«mW{_H$ _m{hVr nmM _mJm©Zr {_i{dVm òVo.

1. {ZarjUmË_H$ g§emoYZ - {ZarjUmË_H$ g§emoYZm_Ü ò n[añWVrMo d ì`ŠVrMo {ZarjU H$ê$Z _m{hVr

Jmoim Ho$cr OmVo.

2. H|$X« g_yh g§emoYZ - ghm Vo Xhm ì`ŠVtZm Img {Z_§{ÌV H$ê$Z Ë`m§Zm AZoH$ n«íZ {dMmê$Z _m{hVr

Jmoim Ho$cr OmVo.

3. gd}jU g§emoYZ - dU©ZmË_H$ g§emoYZmgmR>r gd}jUm§Mm A{YH$ Cn`moJ hmoVmo. cmoH$m§Mo kmZ, g_OwVr,

AJ«H«$_ d g_mYmZ OmUyZ KoÊ`mgmR>r H§$nÝ`m gd}jU H$aVmV.

4. dV©ZmË_H$ AmH$So>dmar : J«mhH$m§À`m n«Ë`j IaoXr ì`dhmamVyZ Ë`m§À`m IaoXr dV©Zm{df`r A{YH$

ImÌrcm`H$ _m{hVr {_iVo.

5. n«̀ moJmË_H$ g§emoYZ : hçmm nÜXVr_Ü ò H$m§hr g§H$ënZm§À`m ~m~VrV n«̀ moJ Ho$co OmVmV. hçmm

n«̀ moJm§À`m {ZH$îH$fm©_YyZ _m{hVr Jmoim Ho$cr OmVo. XmoZ Mc KQ>H$m§_Ü ò H$m ©̀H$maU ^md n«ñWm{nV Ho$cm OmVmo.

H$) g§emoYZmMr gmYZo :

n«mW{_H$ _m{hVr Jmoim H$aÊ`mgmR>r n«íZmdcr, gImoc _wcmIVrgmaIr _mZgemñÌr` gmYZo, Vm§{ÌH$

gmYZo (CXm. Am` H°$_oam, Am°{S>Amo _rQ>a) d H$mhr JwUmË_H$ gmYZo dmnacr OmVmV. n«íZmdcr gmYZm§Mm OmñV

dmna Ho$cm OmVmo. n«íZmdcrV EH$ n«íZg§M AgVmo, Vmo R>am{dH$ ì`ŠVtZm XoD$Z Ë`m§À`mH$Sy>Z n«íZm§Mr CËVao Jmoim

Ho$cr OmVmV.

S>) Z_wZm `moOZm (Sampling Plan) :

Z_wZm `moOZoV Imcrc VrZ KQ>H$m§À`m ~m~VrV {ZU©̀  ¿`mdo cmJVmV.

1. Z_wZm ẁ{ZQ>… H$moUmMo gd}jU H$amd`mMo, cú` g_yh H$moU Vo R>admdo cmJVo.
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2. Z_wZm AmH$ma_mZ… {H$Vr cmoH$m§Mo gd}jU H$amd`mMo Vo R>admdo cmJVo. CXm. 1000 cmoH$m§Mm cú`

g_yh Agë`mg 10 Q>ŠHo$ Z_wZm ¿`mdm H$s 25 Q>ŠHo$ ho R>admdo cmJVo.

3. Z_wZm H$m ©̀nÜXVr… Z_wZm H$gm {ZdS>mdm ho R>admdo cmJVo Ë`mÀ`m {d{d{Y nÜXVrn¡H$s EH$ nÜXVr

{ZpíMV H$amdr cmJVo.

B) g§nH$m©Mr nÜXV (Contact Methods) :

gd}jU H$amd`mÀ`m cmoH$m§er Imcrc {d{dY _mJm©Zr g§nH©$ gmYVm òVmo.

1. d¡̀ ŠVrH$ _wcmIV

2. Q>nmc n«íZmdcr

3. XyaÜdZr _wcmIV

4. B§Q>aZoQ>Ûmao _wcmIV

Oar d¡̀ ŠVrH$ _wcmIV hm _mJ© I{M©H$ Agcm Var AË §̀V n«̂ mdr Amho. g_moamg_moa n«{VgmX _moOVm ̀ oVmo.

AcrH$S>rc H$mimV B§Q>aZoQ>Ûmao g§nH©$ gmYÊ`mMo n«_mUhr dmT>V Mmcco Amho.

3. _m{hVr Jmoim H$aUo :

hçm Q>ßß`mda g§emoYH$mcm n«Ë`j _m{hVr Jmoim H$aÊ`mMo H$m_ H$amdo cmJVo. hm Q>ßnm A{Ve` I{M©H$

AgVmo. VgoM hçmm Q>ßß`mda AZoH$ MwH$m hmoÊ`mMr eŠ`Vm AgVo. gd}jUmÀ`m ~m~VrV Mma n«_wI g_ñ`m

CX²̂ dVmV. CXm. H$mhr n«{VgmXmVo Kar ZgVmV, H$mhr An«_m{UH$ qH$dm nyd©J«hXy{fV CÎmao XoVmV. Va H$mhr

Ano{jV ghH$m ©̀ XoV ZmhrV. VgoM H$mhr _wcmIVH$V} gwÜXm An«_m{UH$ qH$dm nyd©J«hXy{fV X¥{ï>H$moUmMo Agy

eH$VmV. na§Vw g§JUH$ d Xyag§Mma joÌmVrc H«$m§Vr_wio _m{hVr g§H$ënZmÀ`m nÜXVr doJmZo gwYmaV AmhoV.

4. _m{hVrMo {dícofU H$aUo :

hçm Q>ßß`mda g§emoYH$mcm Jmoim Ho$coë`m _m{hVrVyZ {ZîH$f© H$mT>Ê`mMo H$m_ H$amdo cmJVo. Ë`mgmR>r

g§emoYH$ _m{hVrMo dJuH$aU H$aVmo, Vr VŠË`m§À`m ñdê$nmV _m§S>Vmo. dma§dmaVm {dVaU V`ma H$aVmo. gm§p»`H$s`

V§ÌmMm Ogo Average, Coorlation, Regression, Mean, Mode BË`mXrMm dmna H$ê$Z _m{hVrMo {dícofU

Ho$co OmVo.

5. Ahdmc V`ma H$aUo :

g§emoYH$ g§emoYZmMo {ZîH$f© {e\$maer AhdmcmÀ`m ñdê$nmV gmXa H$aVmo. hm Ahdmc gmoß`m ^mfoV

{c{hcocm Agmdm. Ë`mV \$ma Vm§{ÌH$nUm AmUy Z ò. ì`dñWmnZmZo H$amd`mMr Cnm` `moOZm ñnï>nUo gwM{dcocr

Agmdr. g§emoYZ AhdmcmMo n«ñVmdZm, _w»`^mJ Am{U nyaH$ gm{hË` d n[a{eïo> Ago Mma ^mJ nS>VmV.
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6. {ZU©` KoUo :

{dnUZ g§emoYZ n«{H«$ òVrc hm eodQ>Mm Q>ßnm hmò . hçmm Q>ßß`mda ì`dñWmnZ g§emoYH$mZo gmXa Ho$coë`m

AhdmcmMm H$miOrnyd©H$ Aä`mg H$aVo. g§emoYH$mZo Ho$coë`m {e\$magr ̀ mo½` d ì`dhm ©̀ dmQ>ë`m Va Ë`m ñdrH$maVo.

g§emoYH$mZo H$mT>coë`m {ZîH$fm©~m~V nyU©nUo {dídmg Zgë`mg ì`dñWmnZ g§nyU© n«H$aUmMm nwTo> Aä`mg H$aÊ`mMm

d AmIUr g§emoYZ H$aÊ`mMm {ZU©̀  KoD$ eH$Vo. Vmo {ZU©̀  gd©ñdr Ë`m§Mm AgVmo.

4.3   gmam§e :

AmOÀ`m H$mimV {dnUZ H$m`m©cm A{YH$ _hÎd n«má Pmco Amho. {dnUZ H$m ©̀ `eñdrnUo H$aVm Amco Va

g§ñWm `eñdr hmoÊ`mMr ImÌr AgVo. gÜ`m {dnUZ hr OcX JVrZo {dH${gV hmoUmar g§H$ënZm Amho.

OmJ{VH$sH$aU, CXmarH$aU Am{U ImOJrH$aU `m_wio Iyn _moRo> ~Xc KSy>Z òV Amho. ~mOmanoR>m _w»` Pmë`m

Amho. Ë`m§Mm {dñVma AJXr N>moQ>çmem IoS>`mn ©̀V OmD$Z nmohMcm Amho. ghm{OH$M H$moUË`mhr ì`dgm`mMr

C{Xï> ò ho Z\$m H$_{dUo, ì`dgm` pñWaVm, ì`dgm` {dH$mg, ì`dgm`mMr ~mOmanoRo>Vrc Zmdcm¡{H$H$ {_i{dUo

hr AgVmV. Ë`mgmR>r Ë`m§Zm AZoH$ H$m }̀ H$amdr cmJVmV. Ë`mn¡H$s {dnUZ ho EH$ _hËdmMo H$m ©̀ Amho. H$mcnaËdo

{dnUZ H$m`m©V gVV ~Xc hmoV Amcm Amh.o Ooìhm _mZd JQ>mZo amhÿ cmJcm§. VoìhmnmgyZ Ë`mÀ`m_Ü ò {d{Z_` gwê$

Pmcm. n«ma§̂ r hm {d{Z_` dñVw ñdê$nmV hmoV Ago. Ë`mZ§Va Vmo n¡emÀ`m _mÜ`_mVyZ hmoD$ cmJcm. Am¡Úmo{JH$

H«$m§VrZ§Va Va {dnUZ H$m`m©V Iyn _moRo> ~Xc Pmco. _mJUrZwgma {dnUZ Z§Va _mJUrnyd© Am{U nwÝhm _mJUrZwgma

{dnUZ hmoD$ cmJco. Aemn«H$mao {Xdg|{Xdg {dnUZ g§H$ënZm doJmZo {dH${gV hmoV Amho. AmOÀ`m AmYw{ZH$

H$mimV, gm_m{OH$ {dnUZ, Am°ZcmB©Z {dnUZ, h[aV {dnUZ, gm_m{OH$ n«gma _mÜ`_ {dnUZ, Ý ỳamo-{dnUZ

hoVy g§~Y {dnUZ, BË`mXr ZdrZ ZdrZ g§H$ënZm§Mm {dH$mg hmoV Amho.

4.4    nm[a^m{fH$ eãX :

1. g_m{OH$ {dnUZ - `mMm AW© Agm Amho H$s, {dnUZ H$m ©̀ Ago Agco nm{hOo H$s, Ë`m_Ü ò

J«mhH$m§Mo g_mYmZ, H§$nZrMm Z\$m Am{U g_mOmMo H$ë`mU hmoB©c Aer {dnUZ {ZVr Agcr nm{hOo. Ë`mM~amo~a

n`m©daU g§VwcZ amIco nm{hOo.

2. Am°ZcmB©Z {dnUZ - B§Q>aZoQ>À`m _mÜ`_mÛmao dñVw d godmMo {dnUZ H$aÊ`mgmR>r dmnaÊ`mV òUmè`m

gmYZm§Mm d nÜXVtMm g§M åhUOo Am°ZcmB©Z {dnUZ hmò . Am°ZcmB©Z {dnUZ hm B©-H$m_g©Mm EH$ ^mJ Amho.

Am°ZcmB©Z {dnUZmcm B©-{dnUZ, do~ {dnUZ Ago gwÜXm åhUVmV. Flipkart, Snapdeal, OLA, Uber `m

g§ñWm Am°ZcmB©Z {dnUZmMo H$m ©̀ H$aVmV.

3. h[aV / {hado {dnUZ - h[aV {dnUZ åhUOo Aer gd© H$m }̀ H$s Á`m_Ü ò _mZdr JaOm Am{U BÀN>m

g_mYmZH$maH$[aË`m ^mJ{dÊ`mgmR>r Oo {d{Z_` ì`dhma H$amdo cmJVmV. Vo H$aVmZm Ë`mÀ`mnmgyZ Z¡g{J©H$

n`m©daUmcm H$_rV H$_r hmZr nmohmoMoc. Z¡g{J©H$ n`m©daUmMr hmZr hmoD$ Z ò åhUyZ g§nyU© OJm_Ü ò 5 OyZ amoOr
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OmJ{VH$ n`m©daU {XZ gmOam Ho$cm OmVmo. h[aV {dnUZmcm n`m©daUmË_H$ {dnUZ Ago gwÜXm åhUVmV.

4. {dnUZ g§emoYZ : {dnUZmVrc H$moUË`mhr g_ñ ò~m~V Agcoë`m dñVypñWVrÀ`m Aä`mgmgmR>r

nÜXVera dñVy{Zð> Am{U ì`mnH$ emoY H$m ©̀ H$aÊ`mÀ`m n«{H«$ òcm {dnUZ g§emoYZ Ago åhUVmV.

4.5   ñdV:Mr àJVr Vnmgm :

A) [aH$må`m OmJm ^am.

1) Am¡nMm[aH$[aË`m gm_m{OH$ {dnUZ hr g§H$ënZm ............... _Ü ò _m§S>cr.

2) 1988 _Ü ò ................. d ....................... ̀ m§Zr g_mOmÀ`m gmd©O{ZH$ Amamo½`mg§X^m©V

gm_m{OH$ {dnUZ g§H$ënZm _m§S>cr.

3) Am°ZcmB©Z {dnUZ hm .......................... EH$ ^mJ Amho.

4) ....................._Ü ò gd©n«W_ n[ag§ñWmË_H$ {dnUZ `m {df`mda H$m ©̀emim Am`mo{OV Ho$cr

hmoVr.

5) g§nyU© OJm_Ü ò ...................... amoOr OmJ{VH$ n`m©daU {XZ gmOam Ho$cm OmVmo.

~) MyH$ H$s ~amo~a {chm.

1) gm_m{OH$ {dnUZ {h g§H$ënZm ì`mdgm{`H$ {dnUZmnojm doJir Amho.

2) gm_m{OH$ {dnUZ ho Amamo½` joÌmV _moR>çmm n«_mUmV Ho$co OmVo.

3) Am°ZcmB©Z {dnUZ hm B©-H$m_g©²Mm ^mJ Zmhr.

4) g§nyU© OJm_Ü ò 6 OyZ amoOr OmJ{VH$ n`m©daU {XZ gmOam Ho$cm OmVmo.

5) h[aV {dnUZm_wio n«XyfUmg Amim ~gVmo.

H$) `mo½` à`m©̀  emoYyZ Imbrb {dYmZo nyU© H$am.

1) gm_m{OH$ {dnUZ hr g§H$ënZm Am¡nMm[aH$[aË`m ...................... _Ü ò _m§S>br.

(1975/1971/1978)

2) 1951-52 _Ü ò Oo. S>r. dm §̀~o `m§Zr "bmoH$m§Mo _V' `m Ì¡_m{gH$mV ...................... {dnUZ

g§H$ënZoda boI à{gÕ Ho$bm.

(Am°ZbmB©Z/h[aV/gm_m{OH$)

3) h[aV {dnUZmMm _moR>çm à_mUmV Adb§~ ...................... `m ~±Ho$Zo Ho$bm.

(ñQ>oQ> ~±H$/~±H$ Am°\$ B§{S>`m/ _hmamï´> ~±H$)
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4) J«rZ \$Q>mHo$ qH$dm BH$mo \«|$S>br \$Q>mHo$ gmYmaU \$Q>mŠ`m§nojm ...................... % H$_r àXwfU

H$aVmV.

(30/50/60)

5) n`m©daU g§ajUmgmR>r 2009 gmbr ...................... `oWo OmJ{VH$ n`m©daU {eIa n[afX

Am`mo{OV Ho$br hmoVr.

(H$monoZhoJZ/~±H$m°H$/H°${b\$mo{Z©`m)

CËVao (H$) : 1) 1971 2) gm_m{OH$ 3) ñQ>oQ> ~±H$ 4) 50 5) H$monoZhoJZ

S>) H¥$Vr :

1) gm_m{OH$ OZOmJ¥VrgmR>r "añVo gwajm _mo{h_' `m {df`mda n«H$ën V`ma H$am.

2) "ßb°pñQ>H$ à{V~§Y _mo{h_' AmnU H$em àH$mao am~dmb.

4.6   ñdV:Mr àJVr VnmgmMr CËVao :

A) 1) 1971 2) H«o$J {c\o$da d OyZ cmoam 3) B©-H$m°_g©² 4) 1975 5) 5 OyZ

~) 1) ~amo~a 2) ~amo~a 3) MyH$ 4) MyH$ 5) ~amo~a

4.7   ñdmÜ`m` :

A) WmoS>Š`mV CÎmao {chm.

1) gm_m{OH$ {dnUZmMo _hÎd gm§Jm.

2) Am°ZcmB©Z {dnUZmÀ`m _`m©Xm gm§Jm.

3) h[aV {dnUZ åhUOo H$m` Vo gm§Jm.

4) {dnUZ _m{hVr n«UmcrMo KQ>H$ gm§Jm.

~) XrKm}Îmar n«íZ

1) gm_m{OH$ {dnUZ åhUOo H$m` Vo gm§JyZ Ë`mMo _hÎd {deX H$am.

2) Am°ZcmB©Z {dnUZmMo _hÎd d _`m©Xm gm§Jm.

3) h[aV {dnUZmMo _hÎd d _`m©Xm gm§Jm.

4) {dnUZ g§emoYZ åhUOo H$m` Vo gmJyZ {VMr n«{H«$`m WmoS>Š`mV gm§Jm.

H$) {Q>nm {chm.

1) h[aV {dnUZ
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2) Am°ZcmB©Z {dnUZ

3) {dnUZ _m{hVr n«Umcr

4) {dnUZ g§emoYZ
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1.0    C{Ôïço :

àñVwV KQ>H$mMm Aä`mg Ho$ë`mZ§Va,

B dñVyMm AW© d _hÎd g_Oob.

B dñVyMo dJuH$aU H$iob.

B dñVy {_lUmMr g§H$ënZm g_Oob.

B {MÝhm§H$Z, g§doï>Z, bo~qbJ `m g§H$ënZm g_OVrb.

B dñVy g_W©ZmMm n[aM` hmoB©b.

B dñVy OrdZ MH«$ H$iob.

B ZdrZ dñVy {dH$mgmMm n[aM` hmoB©b.

1.1   àñVmdZm :

dñVybm {dnUZm_Ü ò _yb ŷV ñdê$nmMo _hÎd Amho. dñVyhr {dnUZ à{H«$ òMr _ybmYma Amho. {dnUZmV

dñVy§Mr IaoXr-{dH«$s Ho$br OmV AgVo. CËnmXH$ dñVyMr {Z{_©Vr H$aVmV. J«mhH$ / Cn^moŠVm dñVyMr IaoXr

H$arV AgVmV. CËnmXH$ ho J«mhH$m§À`m JaOm nyU© H$ê$ eH$Umè`m dñVyMr {Z{_©Vr H$aVmV. dñVynmgyZ J«mhH$m§Zm

AZoH$ \$m`Xo {_iy eH$VmV. dñVy åhUOo emar[aH$, Am{W©H$, gm_m{OH$ d _mZ{gH$ bm^m§Mr Jmoim~oarO AgVo.

CXm. J«mhH$ Ooìhm noZ {dH$V KoVmo Voìhm Ë`mnmgyZ Ë`mbm boIZ H$aVm ̀ oVo, {MÌ H$mT>Vm ̀ oVo. MoH$daVr ghr H$aVm

òVo, g§Xoe {b{hVm òVmo. EImXr JmS>r {dH$V KoVbr Va Ë`mbm Amam_era àdmg, dmhVyH$ H$aVm òVo. `m

{R>H$mUr \$ŠV noZMr qH$dm JmS>rMr _mbH$s nwaoer ZgyZ Ë`m dñVynmgyZ JaOm, BÀN>m, AmdS>, Anojm§Mr nyV©Vm

g_mYmZH$maH$nUo hmoUo Amdí`H$ Amho. dñVy ho bm^m§Mo qH$d godm§Mo n°Ho$O AgVo.

dñVy hr A_y© d A_yV© ñdê$nmMr Agy eH$Vo. _yV© dñVy CXm. noZ, dhr, nwñVH$, Q>o~b, \°$Z, dmhZ B. Va

A_yV© dñVy CXm. hdm, H$ënZm, g§JrV, g„m B. dñVy øm Cn^mo½` d ^m§S>dbr ñdê$nmÀ`m AgVmV. dñVyÀ`m

AmH$ma d ñdê$nmZwgma, Cn`moJmZwgma, Cn^mo½` àd¥ÎmrZwgma, CnbãYVoZwgma, {Q>H$mD$nUmZwgma, JwUY_m©à_mUo

BË`mXr {d{dY àH$ma V`ma hmoVmV. ~mOmanoR>oVrb J«mhH$m§À`m JaOm d Anojm bjmV KoD$Z dñVyÀ`m ñdê$nmV

Amdí`H$ Vo ~Xb KS>dyZ AmUÊ`mgmR>r dñVyg§~§Yr YmoaU R>a{dbo OmVo d YmoaU am~{dë`mZ§Va Or dñVyaoIm

V`ma hmoVo {Vbm dñVy {_lU Ago åhQ>bo OmVo. {MÝhm§H$Z {Z_m©U H$aUo gwpñWVrV d gwa{jVnUo R>odUo Am{U

Ë`mMm àgma H$aUo ho AmYw{ZH$ {dnUZ H$m`m©Mo EH$ H$m¡eë` d j_Vm AgVo. dñVyÀ`m A§Va§Jmbm {OVHo$ _hÎd

Amho {VVHo$M _hËd ~møê$nmbm Amho. dñVyMo ~mø ê$n åhUOo doîQ>Z qH$dm n°qH$J hmò . g§doï>Z AmH$f©H$,

bjdoYH$ d _O~yV Agmdo bmJVo. dñVy AmoiIÊ`mMo bo~b ho EH$ _hÎdnyU© gmYZ Amho. bo~btJ ho {dnUZmMo

EH$ _hÎdmMo H$m ©̀ g_Obo OmVo. bo~b_wio ~mOmanoR>oVrb J«mhH$m§Zm dñVy AmoiIVm òVo. dñVy g_W©Z qH$dm

gmhmæ` åhUOo CËnmXH$ qH$dm {dH«o$Ë`m§Zr J«mhH$m§Zm XoD$ Ho$bobr EH$ godm AgVo. dñVy OrdZMH«$ åhUOo dñVyMm



129

~mOmanoR>oV àdoe Pmë`mZ§Va Vo Vr dñVy ~mOmanoR>oVyZ CËnmXH$ H$mTy>Z KoB©n ª̀VMo gd© Q>ßno hmò . dñVy {dH$mg

åhUOo ZdrZ dñVy {dH${gV H$aÊ`mMr à{H«$`m hmò . dñVy Oar ~mOmanoR>oV `eñdrnUo {dH«$s hmoV Agbr Var

J«mhH$m§À`m AmdS>r{ZdS>r gmVË`mZo ~XbV AgVmV. ñnY©H$m§Zr ZdZdrZ ~mOmanoR>oV AmUboë`m AgVmV n`m©̀ r

dñVy daMT> R>aV AgVmV Ë`m_wio dñVy_Ü ò gwYmaUm H$amì`m bmJVmV.

1.2   {df`-{ddoMZ :

àñVwV àH$aUmV dñVyMm AW©, _hÎd, dJuH$aU, dñVy{_lU g§H$ënZm, {MÝhm§H$Z, g§doï>Z, bo~btJ, dñVy

g_W©Z, dñVy OrdZMH«$, ZdrZ dñVy {dH$mg BË`mXr g§H$ënZmMm Aä`mg H$amd`mMm Amho. {dnUZmV dñVyMr

IaoXr {dH«$s hmoV AgVo. Ë`mgmR>r dñVyhr g§H$ënZm g_OmdyZ KoUo Amdí`H$ Amho. dñVy hr J«mhH$m§Mr JaO nyU©

H$ê$Z Ë`m§Zm g_mYmZ {_idyZ XoV AgVo. dñVyMr aMZm, a§J, g§doï>Z, XOm©, JaO, g_m{dï> KQ>H$, Zmd, dOZ,

ê$n, AmH$f©H$nUm, {Q>H$mD$nUm BË`mXr AZoH$ KQ>H$m§Zm {dnUZmV _hÎd AgVo.

1.2.1   dñVy - AW© :

1. {\${bn H$moQ>ba :

dñVy åhUOo Ago H$mhrVar H$s Á`mMm ~mOmanoR>oV JaO qH$dm Amdí`H$Vm§Mo g_mYmZ H$aÊ`mgmR>r dmna,

Cn`moJ, Cn^moJ, YmaU H$arV AgVo.

2. {dë`_ ñQ>°ZZ:

dñVy hr _yV© d A_yV© Aem JwUY_m©Mm g§M AgyZ Ë`m_Ü ò doîQ>Z, a§J, qH$_V, à{Vð>m Am{U godm `m§Mm

g_mdoe AgVmo H$s Omo bmoH$m§À`m JaOm d Amdí`H$Vm§Mo g_mYmZ H$aVmo.

3. EëQ>agZ :

dñVy hr Cn`mo{JVm§Mm g§M AgyZ Ë`m_Ü ò dñVyMr {d{dY d¡{eï>ço Am{U godm CnbãY AgVmV.

4. àm. S>m°. E. E_. Jwad Am{U S>m°. gmiw§Io :

dñVy åhUOo J«mhH$m§À`m JaOm§Mr g_mYmZH$maH$nUo nyV©Vm H$aUmar, {d{dY d¡{eï>ço AgUmar d Cn`mo{JVm

{Z_m©U H$aUmar _yV© qH$dm A_yV© ñdê$nmMr ~m~ hmò .

dñVy åhUOo Ago H$mhrVar H$s Á`m§À`mH$S>o ~mOmanoR>oMo bj doYbo OmVo. Vr YmaU H$aVm òVo qH$dm {OMm

dmna qH$dm Cn^moJ KoD$Z Amdí`H$Vm qH$dm JaOm§Mo g_mYmZ hmoD$ eH$Vo. dñVy åhUOo J«mhH$m§À`m Anojm d

_mJUrà_mUo {dnUZH$V} nwa{dV Agboë`m emar[aH$, Am{W©H$, gm_m{OH$ d _mZgemñÌr` bm^m§Mr Jmoim~oarO

hmò .

dñVyMo _hÎd (Importance of Product) :

dñVy hr gd© KQ>H$m§À`m Ñï>rZo _hÎdmMr AgVo. CXm. J«mhH$, {dH«o$Vm, g_mO, gaH$ma, g§ñWm, nwadR>mXma,
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dmhVyH$Xma, JmoXm_H$V}, Jw§VdUyH$Xma, CËnmXH$, {dVaH$ BË`mXr. J«mhH$m§À`m JaOm§Mr d Amdí`H$VmMr nyV©Vm

dñVy_wio hmoV AgVo. Ë`m§Mo Ë`mVyZ g_mYmZ hmoV AgVo. {dH«o$Ë`m§Zm dñVyÀ`m {dH«$sVyZ CËnÞ {_iV AgVo.

g_mOmgmR>r dñVy hr à{Vð>oMr AgVo. gaH$mabm dñVyÀ`m XodKodrVyZ _hgyb H$aê$nmZo {_iV AgVmo. nwadR>mXmam§Zr

nwa{dbobm H$ƒm _mb d gm_J«rnmgyZ dmnam`mo½` nŠH$s dñVy V`ma AgVo. dmhVyH$Xma dñVyMr dmhVyH$ H$ê$Z

Ë`m_Ü ò Cn`mo{JVm {Z_m©U H$arV AgVmV. Jw§VdUyH$Xma dñVy{Z{_©VrgmR>r ^m§S>db Jw§VdUyH$ H$arV AgVmV.

CËnmXH$ ho dñVyMr {Z{_©Vr H$aVmV. {dVaH$ {d{dY _mÜ`_mÛmao Vr ~mOmanoR>oV nmohM{dV AgVmV. gdmªÀ`m Ñï>rZo

dñVy hr AË §̀V _hÎdmMr d JaOoMr AgVo. dñVy hr {d{dY ñdê$nmV AmH$mamV, dOZmV, a§JmV V`ma Ho$br OmVo.

dñVyÀ`m JaOoà_mUo {VMo _hÎd H$_r-A{YH$ Agbo Var àË òH$ dñVy hr AË §̀V {ZH$S>rMrM AgVo. dñVy_wio

J«mhH$m§Zm g_mOmbm d BVa KQ>H$m§Zm àË`j-AàË`j Ag§»` \$m`Xo {_iV AgVmV.

dñVybm AgUmao _hÎd nwT>rb _wÚm§À`m AmYmao ñnï> H$aVm òB©b.

1. JaOm§Mr nyV©Vm d g_mYmZ :

dñVy J«mhH$m§À`m JaOm§Mr, Amdí`H$Vm§Mr `eñdrnUo nyV©Vm H$aVo d J«mhH$m§Zm Ë`mnmgyZ g_mYmZ {_idyZ

XoVo. Ë`m_wio dñVybm AZÝ`gmYmaU _hÎd Amho. _ybV: dñVyMr {Z{_©Vr hr J«mhH$m§À`m JaOm nyU© H$aÊ`mÀ`m

hoVyZo Ho$br OmVo.

2. Cn`mo{JVm§Mr {Z{_©Vr :

dñVy hr J«mhH$m§gmR>r {d{dY àH$maÀ`m Cn`mo{JVm§Mr {Z{_©Vr H$aVo. Ë`m_Ü`o ñWi Cn`mo{JVm, g_`

dñVyMo

_hÎd

JaOm§Mr nyV©Vm
d g_mYmZ

_mbH$s h¸$

_yë`{Z{_©Vr

OrdZe¡brV
gwYmaUm

godm {Z{_©Vr
{d{Z_`

g§gmYZ {Z{_©Vr

gw{dYm {Z{_©Vr

à{Vð>m {Z{_©Vr

Cn`mo{JVm§Mr {Z{_©Vr
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Cn`mo{JVm, _mbH$s Cn`mo{JVm§Mm g_mdoe hmoVmo. Á`m {R>H$mUr, Á`m doiobm d Á`m à_mUmV dñVyMr Amdí`H$Vm

AgVo Ë`m {R>H$mUr, Ë`m doiobm d Ë`m à_mUmV dñVy CnbãY H$ê$Z Cn`mo{JVm {Z_m©U Ho$br OmVo.

3. à{Vð>m {Z{_©Vr :

dñVyMm Cn`moJ, dmna, Cn^moJ KoVbm OmVmo Ë`mà_mUo EImXr _m¡ë`dmZ dñVy Amnë`m Odi AgUo ho EH$

à{Vð>oMo bjU g_Obo OmVo. AZoH$ dñVy ̀ m à{Vð>m dmT>{dÊ`mgmR>r {Z_m©U Ho$ë`m OmVmV. CXm. ̂ maVmV XmJXm{JZo

KmbUo à{Vð>oMo g_Obo OmVo. _hmJS>çm H$ma, KS>çmio, Am{Q>©H$b B.

4. gw{dYm {Z{_©Vr :

J«mhH$m§Zm, g_mOmbm qH$dm gd©gm_mÝ` ì`ŠVtZm AZoH$ àH$maÀ`m gw{dYm-gmò r AË`mdí`H$ AgVmV.

Aem gmò r-gw{dYm nwa{dÊ`mgmR>r dñVy _hÎdmÀ`m AgVmV. `m_wio J«mhH$m§À`m d g_mOmÀ`m H$ë`mUmV dmT>

hmoVo. CXm. nmÊ`mMr Q>mH$s - nmUr gmR>{dÊ`mMr gmò , Amam_ IwMu - ~gÊ`mMr gmò , {bâQ>Mr gmò .

5. g§gmYZ {Z{_©Vr :

bmoH$m§À`mgmR>r AZoH$ àH$maMr ̂ m¡{VH$ g§gmYZo, gmYZo, CnH$aUo, ̀ §Ìgm_wJ«r, dmhZo, gmYZgm_wJ«r BË`mXrMr

{Z{_©Vr dñVy_wio hmoV AgVo. J«mhH$m§Zm gd©àH$maÀ`m ^m¡{VH$ Jmoï>r nwa{dÊ`mgmR>r Aem g§gmYZmMr Amdí`H$Vm

AgVo. dñVyê$nmZo Ë`mMr {Z{_©Vr hmoV AgVo.

6. {d{Z_` :

{d{Z_` KS>dyZ òÊ`mgmR>r dñVy _hÎdmMr AgVo. Á`m§Zm dñVyMr Amdí`H$Vm Amho Ë`m§Zm {d{Z_`m Ûmao Vr

dñVy nwa{dbr OmVo. dñVyMm {d{Z_` H$aÊ`mgmR>r OJ^a _moR>çm n«_mUmda ì`mnma d ~mOmanoR>m ApñVËdmV

Amboë`m AmhoV. dñVyÀ`m ApñVËdm_wio Ë`m§Zm _hÎd Ambobo Amho.

7. godm {Z{_©Vr :

AZoH$ n«H$maÀ`m ì`mdgm{`H$ qH$dm {~Ja ì`mdgm{`H$ godm {Z_m©U H$aÊ`mgmR>r dñVy _hÎdmMr ŷ{_H$m

~OmdVmV. dñVy{edm` godm {Z{_©Vr Ho$di AeŠ` Amho.

8. OrdZe¡brV gwYmaUm :

dñVyMm Cn`moJ, dmna, Cn^moJ d YmaU Ho$ë`m_wio J«mhH$m§À`m OrdZe¡brV AmYw{ZH$ H$mimV A{Ve`

_moR>çm à_mUmda gwYmaUm hmoV AmhoV. ZdZdrZ dñVy OgOem {Z_m©U hmoVmV Ë`mà_mUo J«mhH$m§Mo OrdZ_mZ

gwYmaV OmVo. CXm. _mo~mB©b, g§JUH$mMr {Z{_©Vr.

9. _yë` {Z{_©Vr :

dñVy_wio _yë`{Z{_©Vr hmoVo. àË òH$ dñVybm EH$ {d{eï> _yë` AgVo. CXm. gmoZo 10 J«°_bm 3,500/-
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én ò. Amnë`mH$S>o 10 J«°_ gmoZo AgUo åhUOo 3,500/- én ò Agë`mgmaIo Amho. dñVy IaoXr H$aUo åhUOo

g§nÎmr {Z_m©U H$aUo hmò . àË òH$ dñVybm ~mOmanoR> AgVo d Ë`m ~mOmanoR>oV {VMo _yë` R>aV AgVo.

10. _mbH$s hŠH$ :

dñVy_wio Amnbm _mbH$s hŠH$ d Vm~m {gÕ hmoVmo. _mbH$s Cn`mo{JVm {Z_m©U hmoVo, dñVyMm ^m¡{VH$ Vm~m

d H$mJXmonÌr _mbH$s {gÕ H$aUo gmono AgVo. CXm. H$maMm Vm~m d _mbH$s hŠH$.

1.2.3   dñVyMo dJuH$aU :

dñVy {d{dY àH$maÀ`m AgVmV. H$mhr dñVy {Q>H$mD$ Va H$mhr Zmed§V ñdê$nmÀ`m AgVmV. H$mhr dñVyMm

dmna dfm©Zwdf} Ho$bm OmVmo Va H$mhr dñVy Ho$di EH$M doi dmnaVm òVmV. Aem àH$mao dñVyMo dJuH$aU ho

{d{dY AmYmao H$aVm òVoo. dñVyMm AmH$ma, aMZm, Cn`moJ, _mJUr, {Q>H$mD$nUm, XOm©, JwUY_© B. {d{dY AmYmao

dñVyMo dJuH$aU H$aVm òVo. dñVyMr {Z{_©Vr CËnmXH$ H$arV AgVmZm Ë`mMo dJuH$aU H$arV AgVmV. CXm.

XO}Xma, _Ü`_ XOm©Mr, H$_r XOm©Mr B. CËnmXH$m§Mm dñVy{Z{_©VrMm CÔoe J«mhH$m§Zr Vr dñVy IaoXr H$amdr hmM

AgVmo. na§Vw J«mhH$ dñVy IaoXr H$aVmZm H$m` Anojm R>odVmV Vo _hÎdmMo R>aVo. Ë`m AZwf§JmZo dñVy_Ü ò `mo½` Vo

~Xb H$amdo bmJVmV. Ë`m ~Xbm§À`m AmYmao XoIrb dñVy_Ü ò {d{dYVm {Z_m©U hmoVo. CXm. H$_r dOZmMr, _Ü`_

dOZmMr, OS> dñVy B. AmYw{ZH$ H$mimV CËnmXH$ EH$XmM dñVy dmnam d \o$Hy$Z Úm (Use & Throw) Aem

ñdê$nmÀ`m dñVy V`ma H$aVmV. CXm. noZMr [a{\$b ~XbVm òV Zmhr Ë`m_wio [a{\$b g§nbr H$s noZ \o$Hy$Z Úmdm

bmJVmo. WmoS>Š`mV, dñVy dJuH$aUmÀ`m AmYmao CËnmXH$ d {dnUZH$V} {dnUZ ì ỳhaMZm V`ma H$aVmV. à{gÕ

{dnUZ VÁk {\${bn H$moQ>ba `m§Mr dñVyMo dJuH$aU nwT>rbà_mUo Ho$bobo Amho.

dñVyMo dJuH$aU

Cn^mo½` dñVy {Q>H$mD$nUm d ñW¡̀ m©da AmYm[aV Am¡Úmo{JH$ dñVy

gw{dYm`wŠV {Q>H$mD$ gm_wJ«r d gwQ>o ^mJ

em°qnJ Zmed§V ^m§S>dbr

{deof godm nwadR>m d godm

A{^Zd
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(A) Cn^mo½` dñVy (Consumble Product) :

Cn^mo½` dñVy åhUOo Aem dñVy H$s J«mhH$ Ë`mMm àË`j Cn^moJ KoV AgVmV. Cn^moŠVm åhUOo A§{V_

J«mhH$ Amnë`m JaOm ^mJ{dÊ`mgmR>r IaoXr H$arV Agboë`m dñVy§Mm g_mdoe Cn^mo½` dñVy_Ü ò hmoVmo. CËnmXH$

ho àË òH$ dñVy hr J«mhH$m§Zr Cn^moJ d dmna H$aÊ`mgmR>r V`ma H$arV AgVmV. Cn^moJ dñVy§Zm {deof _hÎd

AgVo. J«mhH$m§À`m AmdS>r{ZdS>r Mmbr[aVr, Am{W©H$ n[apñWVr, H«$`àoaUm, OrdZe¡br, amhUr_mZ, gd`r,

JaOm§Mo ñdê$n, IaoXrÀ`m àd¥Îmr d doim `m Ñ{ï>H$moUmVyZ Cn^mo½` dñVy§Mo nwT>rb Mma àH$ma nS>VmV.

1) gmò rÀ`m / gw{dYm ẁŠV dñVy (Convenience Product) : {\${bV H$moQ>ba `m§À`m _Vo, Cn^moŠVm

Á`m dñVy dma§dma, VËH$mi Am{U {H$_mZ n[al_ KoD$Z IaoXr H$aVmV Ë`m§Zm gmò rÀ`m dñVy åhQ>bo OmVo. ̂ mOrnmbm,

{~pñH$Q>o, \$io, noZ, gm~U, gmIa B. gmò rÀ`m dñVyMo {\${bn H$moQ>ba `m§Zr VrZ àH$ma nmS>bo AmhoV. (A)

X¡Z§{XZ dmnaë`m OmUmè`m dñVy CXm. ImÚnXmW©, gm~U, Qy>WnoñQ> B. (~) CËñ\y$V©nUo IaoXr Ho$ë`m OmUmè`m dñVy

CXm. Q>mëH$_ nmdS>a, AmBgpñH«$_, W§S>nò  B. (H$) VmVS>rMr JaO ^mJ{dUmè`m dñVy CXm. {_Zab dm°Q>a,

AÞnXmW©, XyY, Mhm B.

ñQ>°ÝQ>Z `m§À`m _Vo, gmò rÀ`m dñVy `m J«mhH$ {Z`{_VnUo IaoXr H$arV Agë`m_wio Aem dñVy§Mo g§nyU© kmZ

J«mhH$m§Zm AgVo. `m dñVy IaoXrgmR>r J«mhH$m§Zm \$mago l_ ¿`mdo bmJV ZmhrV. R>am{dH$ d AmdS>Ë`m ~«°ÝS>À`m

dñVy J«mhH$ IaoXr H$aVmV. Aem dñVy§Mm J«mhH$dJ© Iyn _moR>m Agë`mZo {dnUZH$Ë`mªZm Om{hamV d à{gÕr,

{dH«$`d¥ÕrÀ`m `moOZm `m§Mm AmYma ¿`mdm bmJVmo.

2) em°{n§J dñVy (Shopping Product) : {\${bn H$moQ>ba `m§À`m _Vo, J«mhH$ `m dñVyMr {ZdS> Am{U

IaoXr H$aÊ`mnydu dñVy§À`m d¡{eï>çm§Zr XwH$mZmV OmD$Z Mm¡H$er H$aVmV. dñVyMo {S>PmB©Z, JwUdÎmm, qH$_V,

AmH$f©H$Vm, `mo½`Vm, `m§Mr _m{hVr KoVmV. H$nS>o, H$ma, Q>r. ìhr. dm°qeJ _{eZ B. dñVy IaoXr H$aVmZm J«mhH$

JwUdÎmm, qH$_V, AmH$ma, AmH$f©H$Vm, g_m{dï> KQ>H$m§Zm A{YH$ _hÎd XoVmV. Aem dñV§yMr J«mhH$m§Zm

Cn^mo½`

dñVy

gw{dYm`wŠV

dñVy

em°qnJ

dñVy

A{^Zd

dñVy

{deof/Img

dñVy
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IaoXrnydu A{YH$ _m{hVr AgV Zmhr. VgoM Ë`m§Mr dma§dma IaoXrhr hmoV ZgVo. Aem dñVyMr JaO AË`§V

VmVS>rMr ZgVo d Ë`mMr qH$_Vhr OmñV Agë`mZo g{dñVa Mm¡H$er H$ê$Z d VwbZm H$ê$Z {Z`moOZnyd©H$

IaoXr Ho$br OmVo. em°qnJ dñVy {dH$Ê`mgmR>r, CËnmXH$ d {dnUZH$Ë`mªZm _moR>çm n«_mUmda Om{hamVr, {dH«$`d¥Õr

`moOZm AmImì`m bmJVmV. J«mhH$m§À`m AmdS>r{ZdS>rda à^md Q>mH$Umam à{e{jV {dH«o$Vm dJ© {Z_m©U H$amdm

bmJVmo.

3) {deof / Img dñVy (Speciality Product) : {\${bn H$moQ>ba `m§À`m _Vo, Á`m dñVy {deof JwUY_©

qH$dm ~moY{MÝhmÀ`m Agë`m_wio J«mhH$ Zoh_rà_mUo IaoXr H$aÊ`mgmR>r {deof n[al_ KoVmV Aem dñVy§Zm {deof

dñVy åhQ>bo OmVo. {d{eï> JwUY_m©À`m qH$dm ~±«ÝS>À`m dñVyM J«mhH$ IaoXr H$arV Agë`m_wio BVa ~«±S> qH$dm

dñVyMr VwbZm H$aÊ`mnojm ñdV:À`m BÀN>obm Vo àmYmÝ` XoVmV. Aem dñVy {_i{dÊ`mgmR>r doi d n¡gm IM©

H$aÊ`mgmR>r J«mhH$m§Mr V`mar d _mZ{gH$Vm AgVo. J«mhH$ {d{eï> ~«±S>MrM _mJUr H$arV Agë`mZo n`m©̀ r dñVy

ñdrH$maÊ`mg V`ma ZgVmV. CËnmXH$ d {dnUZH$V} à^mdr d AmH$f©H$ Om{hamVr H$ê$Z Amnbm ~«±S J«mhH$m§_Ü ò

à{gÕ H$aVmV. `m_Ü ò ~±«S>oS> gm¢X ©̀àgmYZo, _{g©{S>O, ~r. E_. S>ãë ỳ. H$ma, _hmJS>o H°$_oao, n|qQ>½O, {eëno B.

Mm g_mdoe hmoVmo. Aem dñVyÀ`m qH$_Vr A{YH$ AgVmV. VarXoIrb J«mhH$ IaoXr H$aÊ`mgmR>r CËgm{hV AgVmV

Aem dñVy Amnë`mOdi AgUo Vo à{Vð>oMo g_OVmV.

4) A{^Zd dñVy : Aem àH$maÀ`m dñVy J«mhH$m§Zm _m{hV ZgVmV Am{U IaoXr H$aÊ`mgmR>r Ë`m§Zm

àoaUmhr {_imbobr ZgVo. `m dñVy§Mr _m{hVr J«mhH$m§Zm Om{hamV d à{gÕr _mÜ`_mÛmao àmßV hmoVo. darb {VÝhr

JQ>mV g_m{dï> Zgboë`m dñVy `m JQ>mV g_mdoe hmoVmo. Aem dñVy IaoXr H$aUo H$m JaOoMo Amho Vo J«mhH$m§Zm

g_OmdyZ Úmdo bmJVo CXm. OrdZ{d_m.

A{^Zd dñVy ~mOmanoR>oV àW_M òV Agë`m_wio Om{hamV d d¡̀ {ŠVH$ {dH«$sMm AmYma ¿`mdm bmJVmo.

Cƒ, _Ü`_ qH$dm lr_§V ì`ŠVrM Aem dñVy IaoXr H$arV Agë`m_wio Ë`m§Zm hì`m Ë`m {R>H$mUr dñVy CnbãY

H$ê$Z Úmì`m bmJVmV.

(~) {Q>H$mD$nUm d ñW¡̀ m©da AmYm[aV dñVy :

{Q>H$mD$nUm d ñW¡̀ m©da AmYm[aV dñVy§Mo nwT>rb VrZ àH$mao dJuH$aU Ho$bo OmVo -

1) {Q>H$mD$ dñVy : `m dñVy _yV© ñdê$nmÀ`m AgVmV VgoM Ë`m XrK©H$mimn ª̀V {Q>H$Umè`m Agë`mZo

J«mhH$ Aem dñVy§Zm h_r _mJVmV. CXm. \«$sO, H$ma, dm°qeJ _erZ, \°$O B. {Q>H$mD$nUmMr ImÌr J«mhH$m§Zm Úmdr

bmJVo. Om{hamV, d¡̀ {ŠVH$ {dH«$s, {dH«$_d¥Õr `moOZm B. _mJmªMm Adb§~ {dH«$sgmR>r H$amdm bmJVmo. {dH«$`moÎma

godm _moR>çm à_mUmda nwadmdr bmJVo. {dH«o$Ë`m§Zm Z\$m A{YH$ à_mUmV {_iÊ`mMr eŠ`Vm AgVmo.

2) Zmed§V dñVy : J«mhH$ Zmed§V dñVy§Mr IaoXr dma§dma H$arV AgVmV. `m dñVy§Mm Cn^moJ, Cn`moJ d

dmna Ho$ë`mZ§Va Ë`mMo ApñVËd g§nVo. CXm. ImÚnXmW©, e°åny B. Aem dñVy§Mr {Z{_©Vr Pmë`mZ§Va R>am{dH$ doioV
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Ë`mMm Cn`moJ H$amdm bmJVmo. AÝ`Wm Ë`m dñVy Zme nmdVmV. CXm. \$io, ^mOrnmbm, XyY B. åhUyZ Aem

dñVy§Mr Ëd[aV {dH«$s hmoUo JaOoMo AgVo. Ë`mÑï>rZo {dnUZH$Ë`mªZm {dnUZ ì ỳhaMZm V`ma H$amdr bmJVo.

3. godm (service) : godm `m A_yV© AgVmV. Ë`m§Mm gmR>m H$ê$Z R>odVm òV Zmhr. godm d godm XoUmar

ì`ŠVr `m EH$_oH$m§nmgyZ {d^ŠV H$aVm òV ZmhrV. godm {d{dY àH$maÀ`m AgVmV. CXm. ì`mdgm{`H$ godm,

{d_m, ~±qH$J, dmhVyH$ B. {~Ja ì`mdgm{`H$ godm, nyOmAMm©, Ym{_©H$ H$m ©̀H«$_ B. H$mhr godm `m dñVy~amo~a

Úmì`m bmJVmV. CXm. dmhVyH$ godm B. godmMr JwUdÎmm R>a{dUo H${R>U AgVo. godm XoÊ`mMr VËnaVm, {Z`{_VnUm,

n«{V_m, Am°\$a, H$m¡eë` _Z:pñWVr, {ZH$S>, Ñ{ï>H$moU `mÛmao JwUdÎmm {Z{_©Vr H$amdr bmJVo.

(H$) Am¡Úmo{JH$ dñVy (Industrial Products) :

Am¡Úmo{JH$ dñVy§Mo _w»` VrZ àH$ma nS>VmV.

1) gm_wJ«r d gwQ>o ^mJ (Materials and parts) : Á`m Am¡Úmo{JH$ dñVyda à{H«$`m H$ê$Z Ë`mnmgyZ

nŠŠ`m dñVy V`ma Ho$ë`m OmVmV. Ë`m§Zm gm_wJ«r qH$dm H$ƒm _mb Ago åhQ>bo OmVo. H$ƒm _mbmMo VrZ àH$ma

nS>VmV.

i) H¥$fr H$ƒm _mb : Vob{~`m, D$g, H$mnyg B.

ii) Z¡g{J©H$ H$ƒm _mb : I{ZOo, dm ỳ, bmHy$S> B.

iii) CËnm{XV gm_wJ«r : OmoS>dñVy, gwQ>o ^mJ, XadmOo, {IS>Š`m B.

2) ^m§S>dbr dñVy (Capital items) : CÚmoJm§Zm Ë`m§Mo CËnmXZ H$aÊ`mgmR>r §̀Ìgm_wJ«r d _moR>r gmYZo

Amdí`H$ AgVmV. Aer §̀Ìgm_wJ«r d gmYZo CÚmoJm§Mr _mb_Îmm AgVo. Aem dñVy§Mr IaoXr hm ^m§S>dbr

ñdê$nmMm IM© Agë`m_wio `m dñVy§Zm ^m§S>dbr dñVy åhUVmV. CXm. _{eÝg, ~m°̀ bg©, (B§{OÝg B.dñVy Vm§{ÌH$

ñdê$nmÀ`m Agë`mZo qH$_Vr A{YH$ AgVmV. Aem dñVy§Mo VrZ àH$ma nS>VmV.

i) AdOS> §̀Ìo : nmoH$b±S>, Oo. gr. ~r. B.

ii) CnH$aUo : Qy>ëg, S>oñH$, {bâQ>, H«o$Z B.

iii) BVa dñVy : Am°B©b, H$m°Q>ZdoñQ>, J°g B.

3) nwadR>m d godm (Supplies and services) : A§{V_ dñVyÀ`m CËnmXZmgmR>r AZoH$ dñVy§Mr Amdí`H$Vm

AgVo. Aem nwadR>m dñVy XmoZ ^mJ nS>VmV.

i) H$m`©H$mar nwadR>m dñVy (Operating Supplies)

ii) XwéñVr d XoI^mb (Repairs & Maintenance)

`m dñVy BVa dñVy§Mo CËnmXZ gwa{iVnUo hmoÊ`mgmR>r IynM _moR>r _XV H$arV AgVmV.
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1.2.4   dñVy {_lU :

~mOmanoR>oVrb J«mhH$m§À`m JaOm d Anojm bjmV KoD$Z dñVy§À`m ñdê$nmV Amdí`H$ Vo ~Xb KS>dyZ

AmUÊ`mgmR>r dñVyg§~§Yr YmoaU R>a{dbo OmVo d Vo YmoaU am~{dë`mZ§Va Or dñVy aoIm V`ma hmoVo {Vbm dñVy{_lU

Ago åhUVmV. CËnmXH$ Oar dñVy {Z{_©V H$arV Agbo Var J«mhH$m§À`m Ñï>rZo Vr Ho$di dñVy ZgyZ JaO, BÀNm>,

Anojm nyVuMo gmYZ AgVo. dñVy åhUOo J«mhH$m§À`m Anojm, Cn`mo{JVm, Cn^moJ, g_mYmZ, BÀN>mnyVu `m§Mo

{_lU hmò . dñVy {_lU åhUOo dñVy_Yrb KQ>H$m§Mo àVdmarZwgma Ho$bobo EH$ÌrH$aU hmò . CËnmXH$ Amnë`m

J«mhH$m§Zm dñVy_Yrb `m KQ>H$mg§~§Yr _m{hVr nwadyZ IaoXrMo AmdmhZ H$arV AgVmo. EImXr CËnmXH$ H§$nZr

AZooH$ àH$maÀ`m dñVy§Mr {Z{_©Vr d {dH«$s H$arV AgVo, `m gd© dñVy§Mr aoIm EH$gmaIr Agy eH$Vo.

ì`m»`m :

{\${bn H$moQ>ba -

dñVy {_lU åhUOo EImÚm {dH«o$Ë`mZo {dH«$sgmR>r CnbãY Ho$boë`m gd© dñVy§Mm g§M hmò .

"A product mis is the set of all products and items that a particular seller offers for sale."

""dñVy {_lU åhUOo EImXr CËnmXH$ H§$nZr ~mOmanoR>oV {dH«$sgmR>r {Z_m©U H$arV Agboë`m dñVy§Mo

EH$ÌrH$aU hmo`.''

Oa EImXr H§$nZr Mma dñVy {_lU ~mOmanoR>oV CnbãY H$arV Agob Va Ë`m H§$nZrbm Mma doJù`m

àH$mam§Zr ì`dgm` H$aVm òVo. VgoM Vr H§$nZr ZdrZ dñVy aoIm àH$ma ApñVËdmV AmUy eH$Vo. WmoS>Š`mV, dñVy

{_lUm_Ü ò aMZm, AmH$ma_mZ, é§Xr, bm§~r, Imobr, gmVË` `m§Mm {dMma Ho$bm OmVmo.

dñVy {_lUm_Ü ò nwT>rb KQ>H$m§Mm g_mdoe hmoVmo.

dñVy

{_lU

(dñVy aoIm g§»`m)

é§Xr

Imobr

(dñVy {d{dYVm)

gmVË`

(g§~§Y) bm§~r (EHy$U dñVy)uu

u

u
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1) é§Xr  (Width) : dñVy aoIm g§»`m  (Number of product lines) : dñVy {_lUmVrb é§Xr åhUOo

EImXr CËnmXH$ H§$nZr {H$Vr àH$maÀ`m dñVyMr {Z{_©Vr H$aVo. CXm. g°_g§J H§$nZr - Q>r. ìhr., {\«$O, _mo~mB©b,

H°$_oao ̀ m§Mo CËnmXZ H$aVo Va ̀ m H§$nZrMr dñVy aoIm g§»`m hr Mma Amho. bhmZ H§$nÝ`m gwédmVrbm H$_r dñVy aoIm

g§»`m R>odVmV. Va H$mhr H§$nÝ`m _yb ŷV dñVynmgyZ gwédmV H$aVmV. Vr dñVy ~mOmanoR>oV pñWadë`m§Va Ë`m§Mr

é§Xr dmT>{dVmV. ~mOmanoR>oV {Z_m©U Pmboë`m Zmdbm¡{H$H$mMm dmna H$ê$Z ZdZdrZ dñVy ~mOmanoR>oV AmUë`m

OmVmV. CXm. nV§ObrMr CËnmXZo.

2) bm§~r (Length) : EHy$U dñVy (Total products) : dñVy aoImÀ`m AmYmao CËnmXZ H§$nZr doJdoJù`m

dñVy§Mo {dnUZ H$aVo. Ë`mg bm§~r Ago åhUVmV. CXm. B©-PoS> Qy>ëg_Ü ò XmoZ dñVy aoIm - h°_a d d|Mg© AmhoV.

hmVmoS>m (h°_a) dñVy aoIm_Ü ò n§Om h°_a, ~m°bnrZ h°_a, ñboO h°_a, h°pån¨J h°_a, qgnb h°_a Ago nmM dñVy

àH$ma Va nmZm (d|Mg©) dñVy aoIm_Ü ò E°bZ d|Mg©, nmB©n d§oMg©, emH©$ d|Mg©, H$m°på~ZoeZ d|Mg©, E°S>OoñQ>o~b

d|Mg© Ago nmM dñVy àH$ma Ago EHy$U Xhm dñVy àH$ma AmhoV. Aem àH$mao B© PoS Qy>ëgÀ`m CËnmXH$m§Mr dñVy

bm§~r Xhm Agob AZoH$ CËnmXH$ aoIm Agboë`m H§$nÝ`mMr H$Yr H$Yr àË òH$ dñVyMr gamgar bm§~r _moObr

OmVo. `m CXmhaUmV B© PoS> Qy>b H§$nZrMr gamgar bm§~r nmM Amho.>

3) Imobr (Depth) : dñVy {d{dYVm  (Product Variations) : dñVy {_lUmV Imobr åhUOo àË òH$

dñVyaoIm_Ü ò {H$Vr d H$moUË`m dñVy§Mo {dnUZ Ho$bo OmVo ho nmhUo hmò . CXm. EImXr CËnmXH$ H§$nZr Qy>WnoñQ>À`m

VrZ AmH$mam§Mr Am{U XmoZ ßbodg©Mr {dH«$s H$aVo Va Qy>WnoñQ>À`m {d{eï> aoIm_Ü ò ghm Imobr Amho. bm§~rà_mUo

CËnmXH$ H§$nÝ`m H$mhr doim Ë`m§À`m dñVy aoImMr gamgar Imobr XmoZ ßbodg© Am{U XmoZ AmH$mamV H$aVo Voìhm

Ë`mMr Imobr Mma AgVo. åhUOoM CËnmXH$ H§$nZr EH$m dñVy aoIm_Ü ò ghm Imobr d Xwgè`m dñVy aoIm _Ü ò Mma

Imobr Aer EHy$U Xhm Imobr H$aVo. Ë`m H§$nZrMr gamgar dñVy Imobr nmM (6 + 4 = 10, 10/2 = 5) Amho.

dñVy {_lUm_Ü ò Imobr dmT>{dë`m_wio àË òH$ àH$maÀ`m dñVyMo {d{dY Z_wZo J«mhH$m§À`m AmdS>r{ZdS>rZwgma

CnbãY hmoVmV. J«mhH$m§Mm gmVË`mZo nmqR>~m {_iV amhVmo. gd© àH$maÀ`m Jar~, _Ü`_dJu`, lr_§V ñVamdarb

J«mhH$m§Mr gmò  hmoV Agë`m_wio J«mhH$m§Mr g§»`m bjUr`[aË`m dmT>Vo.

4) gmVË` (Consistency) : g§~§Y (Relationship) : dñVy {_lUm_Ü ò gmVË` ho dñVyMm dmna, CËnmXZ

Am{U {dVaUmÀ`m Ñï>rZo dñVy aoIm EH$_oH$m§er {H$Vr gwg§JV d g§~§{YV Amho `mMo dU©Z H$aVo. EImÚm dñVy

{_lUm_Ü ò {dVaUmV gwg§JV Agy eH$Vo na§Vw dmnamV AJXr {^Þ Agy eH$Vo. CXm. H§$nZr [aQ>ob ñQ>moAa_Ü ò

Amamo½` gm{hË` Am{U Amamo½`m{df`r {Z`VH$m{bHo$ {dHy$ eH$Vo. VWm{n, EH$ dñVy Amamo½` hr ImÚnXmW© Amho

Va Xwgar dñVy {Z`VH$m{bH$ hr ImÚnXmW© Zmhr. `m dñVyMr CËnmXZ gwg§JVVm ~Xby eH$Vo. Ë`m_wio dñVy {_lU

gwg§JV Zmhr. Qy>WnoñQ> H§$nZrÀ`m dñVy aoIm_Ü ò XmoZ Qy>WnoñQ> AmhoV Ë`mMm Cn`moJ EH$M Amho Ë`mMo CËnmXZ d

{dVaU Ho$bo OmVo Va Qy>WnoñQ> H§$nZrÀ`m dñVy {_lUm_Ü ò gwg§JVm Amho.
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1.2.5   {MÝhm§H$Z (Branding) :

{MÝhm§H$Z hr EH$ à{H«$`m Amho H$s Á`m_Ü ò H§$nZr ñnYm©Ë_H$ ~mOmanoR>oV Amnë`m dñVyMr AmoiI {Z_m©U

H$aVo. {dnUZH$V} Amnë`m dñVygmR>r EH$ {MÝh qH$dm Zmd qH$dm XmoÝhrÀ`m EH$ÌrH$aUmVyZ Zm_ + {MÝh {Z_m©U

H$aVmV. Ë`m_wio J«mhH$m§À`m _ZmV EH$ doJir Aer à{V_m {Z_m©U hmoo. ~moYZm_ qH$dm ~moY{MÝh {Z_m©U H$aUo, Vo

gwpñWVrV gwa{jVnUo dmnaUo Am{U Ë`mMm àgma H$aUo ho AmYw{ZH$ {dnUZmV AË §̀V _hÎdmMo g_Obo OmVo.

{MÝhm§H$ZmMm Aä`mg hm B. g. nyd© 2700 dfm©nydu àmMrZ B{Opße`Z bmoH$m§Zr gwê$ Ho$ë`mMo AmT>iVo. Ë`m§Zr

neyYZmMo {MÝhm§H$Z Ho$ë`mÀ`m Zm|Xr AmT>iVmV. EH$m ì`ŠVrÀ`m Jwam§Zm EImÚm {d{eï> à{VH$mZo Ë`m§À`m ËdModaVr

bmoI§S>mÀ`m gmhmæ`mZo Omibo Om`Mo. Ë`mÛmao g§~§{YV ì`ŠVrÀ`m newYZmMr AmoiI ìhm`Mr. Oa àmÊ`m§Mr

Mmoar Pmbr Va Ë`m {MÝhmÛmao Ë`m àmÊ`m§Mr AmoiI ìhm`Mr d _yi _mbH$m§Mm emoY bmJm`Mm. AbrH$S>o

{dnUZm_Ü ò dñVy§À`m AmoiIrgmR>r qH$dm à{V_m {Z{_©VrgmR>r {MÝhm§H$Z H$aÊ`mMr àWm gwê$ Pmbr.

~moY{MÝh åhUOo Zmd, g§km, {S>PmB©Z, à{VH$, d¡{eï>ço qH$dm ̀ m gdmªMo EH$ÌrH$aU hmò  H$s Oo ñnY©H$mnojm

Amnbr dñVy doJir Amho ho {gÕ H$aVo. {MÝhm§H$Zm_wio dñVyMr, CËnmXH$mMr, {dnUZH$Ë`m©Mr AmoiI {Z_m©U

hmoVo. ì`mnma{MÝh H$m`ÚmZwgma ~moY{MÝh dmnaÊ`mMm h¸$ àmßV H$ê$Z KoVm òVmo. Ë`m_wio BVa H$moUrhr Ë`mMm

dmna qH$dm Z¸$b H$ê$ eH$V Zmhr.

{MÝhm§H$Z - ì`m»`m :

""{MÝhm§H$Z åhUOo dñVybm {d{eï> Zmd qH$dm {MÝh XoÊ`mMr à{H«$`m hmò .''

""{MÝhm§H$Z åhUOo dñVybm J«mhH$m§À`m _ZmV AmoiI {Z_m©U H$ê$Z XoÊ`mMr à{H«$`m hmò .''

B {MÝhm§H$ZmMr Amdí`H$Vm :

{MÝhm§H$Z ho dñVy_Yrb {deof d¡{eï>ço, bm^ d godm gmVË`mZo nwa{dÊ`mMo {dH«o$Ë`mMo EH$ Amdí`H$ dMZ

AgVo. CËH¥$ï> {MÝhm§H$Z åhUOo dñVyÀ`m JwUdÎmoMr ImÌr AgVo. {MÝhm§H$Z hm {dnUZ d g§XoedhZ nÕVrMm

Agm EH$ g§M Amho H$s Omo J«mhH$m§À`m _ZmV EH$ H$m`_ñdê$nr à^md {Z_mU H$aÊ`mÀ`m CÔoemZo à{VñnÜ`m©nojm

dñVy doJir XmI{dÊ`mg _XV H$aVmV. {MÝhm§H$ZmMr AmoiI, àgma, OmJê$H$Vm, {Zð>m {d{dYVm d ì`dñWmnZ

YmoaUo BË`mXr KQ>H$m§Zm _hËd AgVo. AmYw{ZH$ H$mimV dñVŷ oX XmI{dÊ`mgmR>r {MÝhm§H$ZmMm dmna Ho$bm OmVmo.

{MÝhm§H$ZmMr Amdí`H$Vm nwT>rbà_mUo ñnï> H$aVm òB©b.

1. dmT>Ë`m ñnY}V {QHy$Z amhÊ`mgmR>r {MÝhm§H$ZmMr JaO Amho.

2. g§doï>ZmdaVr ~moY{MÝh N>mnmdo bmJVo Ë`m_wio {MÝhm§H$ZmMr Amdí`H$Vm Amho.

3. J«mhH$m§À`m _ZmV dñVyMr Img d doJir à{V_m {Z_m©U H$aÊ`mgmR>r {MÝhm§H$ZmMr Amdí`H$Vm Amho.

4. ~mOmanoR>oV {dH«$sMo ì`dhma gwb^nUo d ObX H$aÊ`mgmR>r {MÝhm§H$ZmMr JaO Amho.
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5. {MÝhm§H$Zm_wio Om{hamV Am{U à{gÕr à^mdrnUo H$aVm òVo.

6. dñVyÀ`m gmR>dUyH$ H$m`m©À`m gmò rgmR>r dñVyMo {MÝhm§H$Z JaOoMo Amho.

7. J«mhH$m§Zm ~mOmanoR>oV dñVyMr {ZdS> H$aVmZm ñnY©H$m§Mr dñVy d CËnmXH$m§Mr dñVy `mVrb \$aH$ g_OyZ

     òÊ`mgmR>r {MÝhm§H$ZmMr Amdí`H$Vm AgVo.

8. dñVŷ oX, qH$_V ôX {Z_m©U H$aÊ`mgmR>r {MÝhm§H$ZmMr JaO ^mgVo.

9. dñVyMr JwUdÎmm {gÕ H$aÊ`mgmR>r EH$dMZ åhUyZ {MÝhm§H$Z Amdí`H$ R>aVo.

10. J«mhH$ dñVybm ~mOmanoR>oV ~moY{MÝhmÀ`m gmhmæ`mZoM AmoiIVmV. Ë`m_wio gXa ~±«S> dfm©Zwdf} J«mhH$m§À`m

       _ZmV amhVmo.

B {MÝhm§H$ZmMo _hÎd :

1. dñVy^oX : {MÝhm§H$Zm_wio ñnY©H$mnojm

Amnbr dñVy H$er doJir Amho ho CËnmXH$ d

{dnUZH$Ë`mªZm XmI{dVm ̀ oVo. J«mhH$m§Zm {MÝhm§H$Zm_wio

dñVy AmoiIUo gmono OmVo. CXm. J«mhH$ Qy>WnoñQ>Mr _mJUr

H$aVmZm ~°«§S>Mm C„oI H$aVmV.

2. dñVyà{V_m : {MÝhm§H$Zm_wio dñVy §Mr

d¡{eï>ço, g_m{dï> KQ>H$, XOm© ̀ m§Mr nmVir ñnï> Ho$br

OmVo. dñVyMr Cn`mo{JVm g_Obr OmVo Ë`mVyZ

J«mhH$m§À`m _ZmV dñVyg§~§Yr ̀ mo½` à{V_m V`ma hmoÊ`mg

_XV hmoVo.

3. ~mOmanoR> {Z{_©Vr : ~moY{MÝhmÀ`m à{gÕr

d àgmam_wio dñVybm EH$ ñdV§Ì ~mOmanoR> {Z_m©U H$aVm

òVo. EHy$U ~mOmanR>oV Amnë`m dñVyMm {H$Vr {hñgm Amho ho g_Oy eH$Vo. ~°«ÝS>Mr n«{V_m {OVH$s gwYmaob

{VVH$m ~mOmanoR>oVrb {hñgm dmTy> eH$Vmo.

4. Om{hamV d à{gÕr : {MÝhm§H$ZmMm dmna H$ê$Z AmH$f©H$ nÕVrZo dñVyMr Om{hamV d à{gÕr H$aUo

eŠ` hmoVo. Aer Om{hamV bmoH$m§À`m _ZmV Ëd[aV {eaH$md H$aVo.

5. _mJUr {Z{_©Vr : {d{eï> ~moY{MÝhmMr gd` J«mhH$m§Zm Pmbobr AgVo. dñVyMr IaoXr H$arV AgVmZm

J«mhH$ Aem ~moY{MÝhm§À`m dñVy§Zm _mJUr KmbVmV. Ë`m_wio _mJUr H$m`_ñdê$nr ~ZVo. Ë`mVyZ BVa J«mhH$m§Zm

dñVy IaoXr H$aÊ`mMr àoaUm {_iVo Am{U ZdrZ _mJUrMr {Z{_©Vr hmoVo.

dñVŷ oX

_mJUr

{Z{_©Vr

Om{hamV d

à{gÕr
~mOmanoR>

{Z{_©Vr

dñVy à{V_m
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B Mm§Jë`m {MÝhm§H$ZmMr d¡{e©Q>ço :

CËnmXH$ d {dnUZH$Ë`m©Zm {MÝhm§H$Z ho Zmdbm¡{H$H$ àmßV H$ê$Z XoV AgVo. J«mhH$m§À`m XrK©H$mimn ª̀V {MÝhm§H$Z

ñ_aUmV amhVo. J«mhH$ dñVybm ~moY{MÝhm§Zr AmoiIVmV. CXm. {Za_m, H$mobJoQ>, nm°ÊS>g², Q>mQ>m, JmoXaoO B. {MÝhm§H$Z

AmH$f©H$, gmYo, gmono, bjdoYH$ Agmdo bmJVo. Mm§Jë`m {MÝhm§H$ZmgmR>r AZoH$ d¡{eï>ço gm§{JVbr OmVmV.

1. ñnï>Vm : {MÝhm§H$Z ho ñnï> Agmdo. {MÝhm§H$ZmVyZ ̀ mo½` Vmo AW©~moY ìhmdm. Vo g_OÊ`mg, CƒmaÊ`mg,

EoH$Ê`mg gmono Agmdo. CXm. gmoZr, ~OmO B. Zmd qH$dm à{VH$ `m§Mo `mo½` {_lU Agbo Var haH$V ZgVo. na§Vw

Ë`mVyZ `mo½` AW© ñnï> ìhmdm OoUoH$ê$Z Vo J«mhH$m§Zm ghOnUo bjmV òB©b.

2. AmH$f©H$Vm : {MÝhm§H$Z ho AmH$f©H$ Agmdo. J«mhH$m§À`m _ZmV Vo nQ>H$Z CVamdo. Vo {XgÊ`mg d

AmH$mamZo AmH$f©H$ Agmdo. Ë`mgmR>r {d{dY AmH$ma, aMZm VgoM a§Jg§JVrMm AmYma KoÊ`mV `mdm. Ë`mVrb

^mfm H$moUVrhr Agmo na§Vw Vr AmH$f©H$ Agmdr bmJVo.

3. g§{jßV : ~moY{MÝh ho g§{jßV åhUOo bhmZ AmH$amMo Agmdo. OoUoH$ê$Z J«mhH$m§Zm Vo ghOnUo g_OyZ

òB©b. ~moY{MÝhm_Ü ò H$_rVH$_r eãX, AmH$ma, {MÝhm§Mm dmna H$amdm. {MÝhm_Ü ò \$ma Jw§wVmJw§V Agy Z ò. eŠ`Vmo

EH$mM ^mfoMm dmna H$amdm. XmoZ ^mfm§Mo {_lU H$ê$ Z`o.

4. ñ_aUr` : ~moY{MÝh ho J«mhH$, H$m_Jma, {dH«o$Vo, ì`mnmar, {dVaH$, g_mO, nwadR>mXma `m gdmªÀ`m

ghOnUo bjmV amhmdo Ago Agmdo. CXm. Q>mQ>m, hm|S>m B. Zmdo ghOnUo H$moUmÀ`mhr bjmV amhVmV. Ë`m_wio

{MÝhm§H$Z ho ghOnUo  ñ_aUmV am{hb Aem nÕVrZo V`ma H$aÊ`mV Ambo.

Mm§Jbo

{MÝhm§H$Z

ñnï>Vm

u

XO}Xma

bmoH${à` g§{jßV

AmH$f©H$VmH$m`Xoera

ñ_aUr`à{V_m {Z{_©Vr

u u

u

u u

u u
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5. XO}Xma : ~moY{MÝh ho XO©oXma Agmdo. dñVy_Yrb JwUd¡{eï>ço, XOm©, Cn`moJ, g_m{dï> KQ>H$ BË`mXtMr

_m{hVr Ë`m_YyZ Pmbr Va Vo A{YH$ \$m`Xoera R>aVo. CXm. Ho$gar Qy>g©.

6. à{V_m{Z{_©Vr : {MÝhm§H$Zm_wio ì`dgm`mMr, CËnmXH$mMr VgoM {dnUZH$Ë`m©Mr {d{eï> à{V_m

{Z_m©U hmoUmar AgVo. ~moY{MÝh åhUOo EH$ {dídmgmMo à{VH$ AgVo. Vo EH$ ì`dgm`mZo àm_m{UH$nUm~Ôb

{Xbobo dMZ AgVo. CXm. A_yb.

7. bmoH${à` : ~moY{MÝh ho bmoH$m§À`m_Ü ò, g_mOm_Ü ò, ì`mnmar, J«mhH$, {dVaH$, {dH«o$Ë`m§_Ü ò VgoM

ñnY©H$m§À`m_Ü`ohr bmoH${à` R>abo nm{hOo. Ë`mbm g§~§{YVm§Zr _mÝ`Vm {Xbobr Agmdr. {MÝhm§H$Z bmoH${à`

R>aUmao Agmdo bmJVo.

8. H$m`Xoera : gdm©V _hÎdmMo d¡{eï>ç åhUOo {MÝhm§H$Z ho H$m`Xo{ea Agmdo bmJVo. ~oH$m`Xoera

{MÝh, eãX, aMZm `m§Mm dmna H$aÊ`mV òD$ Z ò. ~oH$m`Xo{eanUo Ë`m§Mr Z¸$bhr H$ê$ Z ò. eŠ`Vmo ~moY{MÝhm§Mr

Zm|XUr H$aÊ`mV `mdr.

1.2.6   g§doï>Z / Amdoï>Z (Packaging) :

AmYw{ZH$ {dnUZmV Packaging bm nmMdm 'P' g_OVmV. g§doï>Zmbm {dnUZm_Ü ò InyM _hÎd àmßV

Pmbobo Amho. dñVyÀ`m A§Va§Jmbm {OVHo$ _hÎd Amho {VVHo$M _hÎd ~møê$nmbm Amho. dñVyMo ~møê$n

åhUOo g§doï>Z hmo`. J«mhH$ ho AmH$f©H$ d bjdoYH$ g§doï>Zm_wio dñVybm _mJUr KmbVmZm AmT>iVmV. doï>Z

hr g§H$ënZm IynM nydunmgyZ ApñVËdmV Amho. ~XbË`m H$mim~amo~a doï>ZmMo ñdê$n ~XbV Jobo. XyY,

Á`yg, Am°B©b BË`mXrgmR>r Q´>oQ>m n°qH$J {dH${gV Ho$br Jobr H$s Á`m§Zm erVJ¥hmMr Amdí`H$Vm ^mgV Zmhr.

gÜ`m AZoH$ XoemV ßb°pñQ>H${_{lV g§doï>ZmZm ~§Xr KmVbobr Amho. H$maU Ë`m§Mr {dëhodmQ> bmdUo H${R>U

OmVo. AZoH$ H§$nÝ`mZr n`m©daUnyaH$ g§doï>ZmMr {Z{_©Vr gwê$ Ho$bobr Amho. J«mhH$m§Zm IaoXr H$aÊ`mg àmoËgmhZ

XoÊ`mgmR>r g§doï>Z ho EH$ _hÎdmMo Am{U à^mdr {dH«$sgmYZ Amho. {dH«$s dmT>rgmR>r e{ŠVembr _mÜ`_

åhUyZ g§doï>ZmH$S>o nm{hbo OmVo.

ì`m»`m :

1. {\${bn H$moQ>ba -

""dñVygmR>r S>~m, noQ>r, ~aUr BË`mXtMr aMZm H$aÊ`mMr {H«$`m åhUOo Amdoï>Z AgyZ dñVyMo g§ajU,

H$mQ>H$ga gmò  d {dH«$sdmT>rer Ë`mMm g§~§Y Amho.''

2. àm. S>m°. E. E_. Jwad d S>m°. gmiw§Io -

""n°Ho$qOJ åhUOo {dVaU, gmR>dUyH$, {dH«$s Am{U dmnamgmR>r dñVyMo AmÀN>mXZ qH$dm g§ajU H$aÊ`mMr

H$bm, emñÌ d V§ÌkmZ hmò .''
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B g§doï>ZmMr H$m }̀ / ŷ{_H$m / _hÎd :

1. g§ajU :

g§doï>ZmÀ`m _yb ŷV CÔoe dñVy§Mo Z¡g{J©H$ Am{U _mZdr AmnÎmrnmgyZ g§ajU H$aUo. dñVyMm ZdIonUm

{Q>H$dyZ R>odÊ`mMr ŷ{_H$m doï>Zmbm nma nmS>mdr bmJVo. dñVy_Yrb JwUY_© {Q>H$dyZ R>odÊ`mgmR>r doï>Z _hÎdmMo

R>aVo. n°qH$J_wio dñVybm ZwH$gmZ nmohMV Zmhr.

2. hmVmiUr d gmò  :

n°qH$J_wio dmnaH$Ë`m©bm gw{dYm nwa{dÊ`mg _XV hmoVo. dñVyMr hmVmiUr H$aUo gmò rMo R>aVo. doï>Zm{edm`

dñVyMr hmVmiUr H$aUo YmoŠ`mMo R>aVo. g§doï>Z ho J«mhH$m§Zm A{YH$ gmò rMo Agmdo bmJVo AÝ`Wm hmVmiUrdoir

dñVyMo ZwH$gmZ hmoD$ eH$Vo.

3. AmoiI d à{Vð>m :

g§doï>Z dñVyMr AmoiI {Z_m©U H$aÊ`mMo H$m ©̀ H$aVo. doï>Zmdê$Z dñVyMo ñdê$n, AmH$ma, JwUY_©, d¡{eï>ço

H$m` Amho Vo g_OVo. g§doï>ZmdaVr CËnmXH$mMo, {dnUZH$Ë`m©Mo Zmd d BVa Amdí`H$ _m{hVr qH$_Vrgh N>mnbobr

AgVo. Ë`m_wio CËnmXH$ d {dVaH$m§Zm à{Vð>m àmßV hmoVo.

4. Adb§{~Ëd :

g§doï>Z ho dñVyÀ`mg AmH$ma, ñdê$n, dOZ, bm§~r, é§Xr, JwUY_©, g_m{dï> KQ>H$, Cn`mo{JVm, d¡{eï>ço

`mdaVr Adb§~yZ Agmdo. n°qH$JMr gmB©O hr dñVybm AZwê$n Agmdr bmJVo.

5. AmH$f©H$Vm :

g§doï>Z ho AmH$f©H$ AgUo gd© Ñï>rZo _hÎdmMo R>aVo. J«mhH$m§Mo bj doYUo hm g§doï>ZmMm hoVy AgVmo. dñVyMo

g§doï>Z nm{hë`mZ§Va J«mhH$m§Mr n{hbr ng§Vr {Z_m©U hmoV AgVo Ë`m_wio dñVyMo ~møê$n åhUOo g§doï>Z ho AmH$f©H$

Agmdo bmJVo.

6. Om{hamV d à{gÕr :

g§doï>Z ho àMmamMo d à{gÕrMo EH$ gmYZ AgVo. {dnUZH$V} dñVy A{YH$ ghO d Ëd[aV {dHy$ eH$VmV.

g§doï>Zmbm Om{hamV d à{gÕr H$aÊ`mMo H$m ©̀ H$amdo bmJVo. {S>PmB©Z, a§Jg§JVr, J«m{\$Šg `mÛmao J«mhH$m§Mo bj

doYbo OmVo.

7. dmhVyH$ d gmR>dUyH$ :

g§doï>Zm_wio dñVy§Mr dmhVyH$ H$aVmZm dñVy§À`m n[a_mUmda qH$dm JwUdÎmoda A{Zï> n[aUm_ hmoV Zmhr.

dñVyMr AXbm~Xb H$aVm òV Zmhr. VgoM dñVyMr gmR>dU, g§J«hU, gmonr hmoVo. `mo½` doï>Z Agë`mg dmhVyH$

d gmR>dUyH$sMm IM© H$_r hmoVmo. Am¡fYo d ÐdnXmWm©Mr dmhVyH$ g§doï>Zm_wio eŠ` hmoVo.
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8. dñVy^oX :

n°Ho$qOJ_wio dñVy {^ÞVm ghOVoZo AmoiIÊ`mg _XV hmoVo. g§doï>Z dñVyMo ì`{ŠV_Îd gw{ZpíMV H$aVo.
~mOmanoR>oV àË òH$ dñVyMr ghOnUo VwbZm H$aVm òVo. dñVyMr IaoXr H$arV AgVmZm J«mhH$ ghOnUo dñVŷ oX
g_Oy eH$VmV.

9. J¡aàH$ma Q>miUo :

g§doï>ZmMm _w»` CÔoe dñVy_Yrb J¡aàH$ma Q>miUo hm AgVmo. dñVyMr hmZr, ZmgYyg d ZwH$gmZ `mnmgyZ
OVZ H$aÊ`mMo H$m ©̀ doï>Zmbm H$amdo bmJVo. dñVyMr Z¸$b hmoD$ Z ò `mgmR>r XjVm n°qH$J_YyZ KoÊ`mV òVo.
~Xbr, ôgi hmoUma Zmhr `mgmR>r doï>Z _hÎdmMo R>aVo.

10. {dH«$s d Zâ`mV dmT> :

AmH$f©H$ g§doï>Zm_wio dñVyMr {dH«$s dmT>Vo. {dH«$s dmT>br H$s Z\$m dmT>Vmo, g§doï>Zm_wio J«mhH$ dñVyH$S>o
AmH${f©bo OmVmV. VgoM WmoS>r Á`mXm qH$_V XoÊ`mghr V`ma hmoVmV. doJdoJù`m àH$maÀ`m emoHo$g, {neì`m,
~m°Šg ñdê$nmV g§doï>Z V`ma Ho$ë`mg dñVy§À`m {dH«$s ~amo~a g§doï>ZmÀ`m {dH«$sVyZhr Z\$m H$_{dVm òVmo.

B Mm§Jë`m g§doï>ZmMo JwUY_© / d¡{eï>ço:

AmH$f©H$ g§doï>Z ho {dnUZmMo EH$ gmYZ AgVo. g§doï>ZmMr {Z{_©Vr H$aVmZm VrZ 'R' Mm Reduce, Reuse

and Recycle {dMma H$amdm bmJVmo. Mm§Jë`m g§doï>ZmMr d¡{eï>ço nwT>rbà_mUo -

à{V

~§YH$

H$_r ñÌmoV

nyZ©dmna

nwZà©{H«$`m

bjdoYH$

n«XyfU_wŠV

_m{hVr nwa{dUmao

H$mQ>H$ga

gmo`rñH$a

D$O}Mr nwZ©àmßVr
H$_r AZwHy$b n`m©̀

A{YH$ AZwHy$b n`m©̀
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1. à{V~§YH$ :

H$Mam à{V~§Y hm EH$ àmW{_H$ CÔoe _mZbm OmVmo. Amdí`H$ Ë`m {R>H$mUrM doï>Z dmnaUo OoUoH$ê$Z

H$Mam Q>miVm òB©b. n°qH$J_wio dñVy ZwH$gmZ qH$dm hmZr hmoÊ`mnmgyZ amoIVm Ambr nm{hOo. doï>ZmgmR>r dmnabr

OmUmar gm_wJ«r d gm{hË` ho _w»` dñVynojm H$_r Agmdo.

2. H$_r ñÌmoV :

doï>ZmMo AmH$ma_mZ Am{U g§»`m _moObo OmD$ eH$Vo Am{U doï>ZmÀ`m {S>PmB©ZÀ`m à{H«$ òV Ë`m§Mr g§»`m

H$_r H$aÊ`mgmR>r _mnX§S> V`ma Ho$bo OmD$ eH$VmV. H$_r ñÌmoVmÀ`m dmnam_wio n°qH$JMm IM©hr H$_r òVmo.

n°Ho$qOJ A{^ §̀Vo H$_r ñÌmoVmÀ`m n°Ho$qOJgmR>r à`ËZ H$arV AgVmV.

3. nwZdm©na :

doï>ZmMm nwZdm©na H$aVm Ambm nm{hOo. Ë`mgmR>r àmoËgmhZ {Xbo nm{hOo. doï>ZmÀ`m nwZ:nwÝhm dmna H$aÊ`m

`mo½` pñWVr_wio Vo Am{W©H$Ñï>çm ì`dhm ©̀ R>aVo. doï>ZmMr VnmgUr, gm\$g\$mB©, XwéñVr, XoI^mb BË`mXrMr

Amdí`H$Vm ^mgVo. AZoH$ CËnmXH$ doï>ZmMm nwZdm©na H$aVmZm AmT>iVmV.

4. nwZ©à{H«$`m :

nwZ©à{H«$ ò_Ü ò doï>ZmgmR>r dmnaë`m OmUmè`m gm_wJ«r qH$dm gm{hË`mda nwZéËnmXZ Ho$bo OmVo. doï>ZmÀ`m

à_wI gm{hË`mMr nwZ©n«{H«$`m H$ê$Z ZdrZ doï>Z {Z_m©U H$aUo gdm©V _moR>o AmìhmZ AgVo. nmobmX, A°ë ẁ{_{ZA_,

H$mJX, ßb°pñQ>H$ BË`mXr KQ>H$m§da nwZ©à{H«$`m eŠ` AgVo. nwZ©à{H«$`m hr àXy{fV AgV Zmhr.

5. bjdoYH$ :

g§doï>Z ho bj doYyZ KoUmao Agmdo bmJVo. doï>ZmMr aMZm, {XImD$nUm, a§Jg§JVr AmH$f©H$ Agmdr OoUoH$ê$Z

n°qH$J nmhVmjUr J«mhH$m§Mo b` doYbo OmB©b. AmYw{ZH$ {dnUZm_Ü ò g§doï>Zmbm IynM _hÎd Agë`mZo Vo

A{YH$ XO}Xma, XoIUo H$go hmoB©b `mH$S>o Om{Udnyd©H$ bj nwadmdo bmJVo.

6. àXyfU_wŠV :

g§doï>Z ho àXyfU_wŠV Agmdo. AmYw{ZH$ H$mimV AZoH$ {dnUZH$V} n`m©daUnyaH$ doï>ZmMm dmna H$aVmV.

gaH$ma d ñWm{ZH$ ñdamÁ` g§ñWm `mg§X^m©V AZoH$ {Z`_ d H$S>H$ H$m`Xo H$aVmV. CXm. ßb°pñQ>H$ H°$ar~°J

gmnS>ë`mg é. 5000/- X§S> dñVyMm dmna Pmë`mZ§Va doï>Z H$Yrhr d H$moR>ohr \o$H$br OmVmV. Ë`mMr `mo½`

{dëhodmQ> bmdbr OmV Zmhr. `m g§X^m©Vhr gaH$maZo H$S>H$ ~§YZo KmVbobr AmhoV.

7. _m{hVr nwa{dUmao :

doï>ZmdaVr dñVyg§~§Yr Amdí`H$ _m{hVr dñVyMo JwUY_©, AmH$ma, à_mU, XOm©, qH$_V, dmnaÊ`mMm H$mbmdYr
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d nÕV BË`mXr {Xbobr Agmdr. Ë`m_wio Ë`mVyZ J«mhH$m§Zm `mo½` g§Xoe {_iVmo. dñVyMm `mo½` dmna H$aUo Ë`m§Zm

eŠ` hmoVo. AZoH$ J«mhH$ doï>Zmdarb _m{hVrÀ`m AmYmao IaoXrMm {ZU©̀  KoV AgVmV.

8. H$mQ>H$ga :

dñVygmR>r H$aÊ`mV òUmè`m doï>Zmbm IM© hm H$_rV H$_r Agmdm bmJVmo. doï>ZmÀ`m àH$mamdaVr doï>ZmMm

IM© Adb§~yZ AgVmo. doï>ZmMm nwZdm©na hmoUma Agob Va A{YH$ IM© Pmbm Var Vo nadS>Vo. _mÌ doï>ZmMm

{dëhodmQ> bmdÊ`mMm IM© A{YH$ Agob Va Vo J«mhH$m§Zm nadS>V Zmhr Ë`m_wio doï>Z ho H$mQ>H$gar Agmdo.

9. gmò rñH$a :

doï>Z ho hmVmiÊ`mg, dmnaÊ`mg, dmhVwH$sg gmR>dUyH$ H$aÊ`mg gmò rñH$a Agmdo bmJVo. Ë`m§Mr `mo½`

_m§S>Ur H$aVm Ambr nm{hOo. doï>ZmMm AmH$ma d aMZm gmò rñH$a Agmdr.

10. D$O}Mr nwZ©àmßVr :

H$Mam Vo D$Om© Aem nÕVrZo doï>ZmgmR>r gm_wJ«r d gm{hË` dmnaÊ`mV `mdo. n°qH$J_YyZ D$O}Mr nwZ©àmßVr

ìhmdr. gÜ`m AZoH$ H§$nÝ`mZr D$O}À`m nwZ©àmßVrgmR>r àH$ën C^m Ho$bobo AmhoV.

1.2.7   bo~qbJ (Labeling) :

bo~b ho EH$ dñVy AmoiIÊ`mMo _hÎdnyU© gmYZ Amho. AmYw{ZH$ {dnUZmV {MÝhm§H$Z d g§doï>Zm~amo~a

bo~b hr AË`mdí`H$ ~Zbo Amho. bo~b ho g§doï>Zmbm OmoS>bobo AgVo qH$dm g§doï>ZmdaVr N>mnbobo AgVo qH$dm

{MH$Q>{dbobo AgVo. eŠ`Vmo, bo~b ho ñdV§Ì H$mJXmdaVr N>mnbobo AgVo. bo~b_wio ~mOmanoR>oVrb J«mhH$m§Zm

dñVy AmoiIVm òVo VgoM dñVy_Yrb g_m{dï> KQ>H$, gyMZm d Cn`mo{JVm BË`mXr~Ôb _m{hVr N>mnbobr AgVo.

Ë`m_wio J«mhH$m§Zm dñVy{df`r `mo½` kmZ {_iVo. Ë`mVyZ IaoXrMo ì`dhma Ëd[aV nyU© hmoUo eŠ` AgVo. dñVydarb

bo~ëgZm gm_m{OH$Ñï>çm XoIrb _hÎd Amho. \$gì`m _m{hVrMr bo~ëg bmdUo, Xwæ`_ àVrÀ`m dñVyda Mm§Jë`m

àVrÀ`m dñVyMr bo~ëg bmdUo `m_YyZ {dnUZmMr MwH$sMr à{V_m {Z_m©U hmoVo. `mCbQ> bo~ëg_Yrb _OHy$a

`mo½` àH$maMm d C{MV Agë`mg J«mhH$mMr dñVy{df`rMr {dídmgmh©Vm dmT>Vo.

ì`m»`m :

1) ñQ>±Q>Z :

""bo~b hm CËnmXZmMm EH$ ^mJ Amho Omo {Z_m©Vm qH$dm {dH«o$Ë`m~Ôb empãXH$ _m{hVr XoVmo.''

2) _ogZ qH$dm aW :

""bo~b ho EH$ _m{hVrMo Q>°J Amho. AmdaU qH$dm g§doï>Zmbm OmoS>bobo grb AgVo.''

3) J«mhH$ n°Ho$qOJ Am{U bo~b A°ŠQ> 1999 :

""bo~b åhUOo H$moUVohr bo~b, _mH©$, {MÝh, {ZemUr, N>mn, {e¸$m, ~moY{MÝh, {V{H$Q> qH$dm Q>°J hmò .''
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bo~ëg_Ü ò {MÝhm§H$Z, CËnmXH$mMo Zmd, dOZ qH$dm BVa n[a_mU, dñVy dmnaVmZm ¿`md`mMr H$miOr,

dñVyVrb KQ>H$m§Mo à_mU {dVaH$m§Mo Zmd d nÎmm, VgoM H$amg{hV {H$aH$moi {dH«$sMr qH$_V {b{hbobr AgVo.

{X {bJb _oQ´>mobm°Or A°ŠQ> - 2009 Am{U {bJb _oQ´>mobm°Or (n°H$S> H$_m°{S>Q>r) goëg 2011 Zwgma

^maVmV n°Ho$qOJ d bo~qbJ à_mUrH$aUm~Ôb _m{hVr nwa{dbobr Amho. ^maVm_Ü ò dñVy CËnmXZ, Am`mV,

{dH«$s H$aÊ`mgmR>r bo~bÀ`m Amdí`H$Vo~Ôb gm§{JVbobo Amho. ^maVr` ImÚgwajm Am{U _mZH$ àm{YH$aU

(Food safety and standards Authority of India) - FSSAI hr Amamo½` d Hw$Qw>§~ H$ë`mU _§Ìmb` A§VJ©V

^maV gaH$maZo ñWmnZ Ho$bobr ñdm`Îm g§ñWm Amho. hr gm_mÝ`V: AÞ nXmWm©gmR>r _mZH$ R>a{dVo. `m_Ü ò \y$S>

bo~qbJ hr EH$ _hÎdmMm KQ>H$ Amho. `m g§ñWoZo ImÚ nXmWm©À`m bo~qbJ~Ôb _mJ©Xe©H$ VÎdo gm§{JVbobr

AmhoV. Vr nwT>rbà_mUo -

1) ImÚnXmWm©Mo Zmd :

2) g_m{dï> KQ>H$m§Mr `mXr :

3) Ý ỳQ´>r{e`ZMr _m{hVr :

4) emH$mhmar / _m§gmhmar `m~ÔbMo ñnï>rH$aU :

5) AÞnXmWm©_Ü ò {_lU Ho$boë`m KQ>H$m§~Ôb _m{hVr :

6) CËnmXH$mMo Zmd Am{U nÎmm :

7) {Zìdi dOZ qH$d g§»`m :

8) H$moS> H«$_m§H$ / bm°Q> Z§~a / ~°M H«$_m§H$ :

9) CËnmXZmMr VmarI Am{U eodQ> dmnamMr VmarI :

10) _yi CËnm{XV Xoe (Am`mVmg§X^m©V)

11) dmnamgmR>r gyMZm :

B bo~qbJ - _hÎd d H$m`} :

bo~b hm EH$ ~mOmanoR>o_Ü ò _O~yV à^md Am{U ~«°ÝS> {Z_m©U H$aÊ`mMm Mm§Jbm _mJ© Amho. bo~b hr

AmH$f©H$, a§Jr~oa§Jr, AË`mYw{ZH$, {S>PmBZ_Ü ò AgVmV. Ë`m_wio bo~b Iyn à^mdr R>aVmV. gd©gmYmaUnUo

bo~bMr H$m }̀ d _hÎd nwT>rb _wÚm§À`m AmYmao ñnï> H$aVm òB©b.

1. ~«°ÝS> d dñVy AmoiI :

dñVyMo bo~b hr dñVyMr àmW{_H$ AmoiI Amho. dñVyMo Zmd Am{U ~«°ÝS> ho dñVy bo~qbJMm EH$ ^mJ

åhUyZ _mZbo OmVo. dñVy bo~b dñVyMr AmoiI ~Z{dVmV. CXm. EM. ỳ.Eb. Ë`mÀ`m gd© dñVyda ñdV:Mm _yi
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~°«ÝS>Mm C„oI H$aVo. H$maU Vo J«mhH$m§Zm ho bjmV AmUyZ XoVmV H$s Ë`m§À`m gd© dñVy EM. ỳ.Eb.À`m ~«°ÝS>Imbr

AmhoV. Cn~«°ÝS>gh _yi ~°«ÝS> à{gÕ H$aUo hr H$m`Xo{ea ~m~ AgVo.

2. loUr d àH$ma :

bo~qbJMm dmna dñVyÀ`m {d{dY loUr d n«H$mamVrb \$aH$ XmI{dÊ`mgmR>r Ho$bm OmV AgVmo. CXm.

gZ{gëH$ e°ånyMo doJdoJio àH$ma AmhoV. dñVyÀ`m {S>PmB©Z Am{U n°Ho$qOJ e¡brÀ`m ~XbÊ`m{edm` Vo e°ånydarb

bo~bXoIrb ~XbVmV. EImXo boIZ A°Q>rS>§S´>\$ e¡ånygmR>r Va Xwgao _D$, aoer_ e¡ånygmR>r Agob. dñVy_Ü ò

{d{dY d¡{eîQ>ço AgVmV. Voìhm bo~qbJ ho H$moUË`m àH$maÀ`m JwUdÎmm g_m{dï> AmhoV ho emoYÊ`mg _XV H$aVo.

CXm. qhXwñWmZ ̀ w{Z{bìha {b. VrZ àH$maMo MhmMo CËnmXZ H$aVo Am{U àË òH$ àH$maÀ`m MhmMr qH$_V R>a{dVmV.

H§$nZr {haì`m, bmb Am{U {ndim a§JmMr bo~b dmnaVo.

3. H$m`ÚmZwgma Amdí`H$Vm :

dñVyÀ`m àH$mamZwgma dñVygmR>r {d{dY H$m`Xo bmJy hmoVmV Ë`m H$m`ÚmZwgma {d{dY bo~ëg dñVydaVr

bmdmdr bmJVmV. Ë`m_Ü ò H$mhr gd©gmYmaU AgUmè`m ~m~r, ~°M Z§~a, CËnmXZmMr VmarI, g_mßVrMr VmarI,

E_.Ama.nr., gwajm XjVm, Cn`moJ, gyMZm BË`mXr Aem n«H$mao H§$nZrbm dñVyÀ`m bo~qbJda {ZU©̀  KoÊ`mnydu

gd© H$m`Xoera ~m~rMr nyV©Vm H$amdr bmJVo.

4. H$m`ÚmZwgma dU©Z :

dñVyÀ`m n°Ho$Oda dñVyMm Cn`moJ H$m` AmhoV ho N>mnÊ`mMr Amdí`H$Vm ZgVo. H$mhr dñVy_Ü ò g§dmX

gmYÊ`mgmR>r _°Ý ẁAbMm dmna H$aVmV. CXm. AmnU Zm°a H§$nZrMo gyn {dH$V KoVë`mg Vo gyn H$go V`ma H$amdo

`m~m~VÀ`m gyMZm _°Ý ẁAb_Ü ò {Xë`m OmVmV. AmnU Ho$bm°JÀ`m H$m°Z© ßboŠgMr IaoXr Ho$br Va n°Ho$O Vwåhmbm

gm_mÝ` KQ>H$ Am{U Cî_m§H$ _yë` Xe©{dÊ`mì`{V[aŠV {d{eï> Amhma {ZX}e H$aob. Aem àH$mao dU©ZmZwgma,

gm_mÝ`V: dñVy H$er dmnamdr d Vr H$er H$m ©̀ H$aob `mgma»`m gyMZm {Xë`m OmVmV.

u

u

u

u

u u

u u

A{V[aŠV _m{hVr ~°«ÝS> d dñVy AmoiI

Amamo½` OmoIr_

g_m{dï> KQ>H$

loUr d àH$ma

H$m`ÚmZwgma Amdí`H$Vm

d¥Õr d à{gÕr H$m`ÚmZwgma dU©Z

bo~bMo

_hÎd /

H$m`©o
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5. d¥Õr Am{U à{gÕr :

XmoZ IaoXr H$am d EH$ _mo\$V {_idm (Buy two get one free) Ago EImXo bo~b H$mnS> H§$nZrMo

nmhmd`mg {_iVo. gU, CËgd, g_ma§̂ màg§Jr Ago bo~b à{gÕ Ho$bo OmVo. n°Ho$Oda bo~bÀ`m gmhmæ`mZo

Om{hamV Ho$br OmVo. CXm. 20% Extra, 5 gm Extra EH$mM qH$_Vrbm {_idy eH$Vm, Aer Om{hamV J«mhH$m§Mo

bj doYyZ KoVo. dñVyMo bo~b nm{hë`mda J«mhH$m§Mm {ZU©̀  ~Xby eH$Vo. H$mhrdoim J«mhH$m§Zm AmH$f©H$ bo~b_wio

dñVy {dH$V KoÊ`mgmR>r àmoËgmhZ {_iVo. AmOH$mb bo~qbJMm dmna à^mdr {dH«$s H$aÊ`mMo gmYZ åhUyZ Ho$bm

OmVmo.

6. g_m{dï> KQ>H$ :

bo~b_wio dñVy_Yrb g_m{dï> KQ>H$ g_OVmV CËnmXH$ bo~bdaVr g_m{dï> KQ>H$m§Mr gyMr XoVmV. Ë`m_wio

J«mhH$m§Zm dñVy {ZdS>VmZm Ë`mMm Cn`moJ hmoVmo. AZoH$ J«mhH$ dñVy_Yrb KQ>H$m§Mr gyMr nm{hë`mIoarO dñVyMr

IaoXr H$arV ZmhrV. Ë`m_wio CËnmXH$m§Zm bo~bdaVr dñVy_Yrb g_m{dï> KQ>H$m§Mr g{dñVa ̀ mXr N>mnmdr bmJVo.

H$moUVo KQ>H$ d Ë`mMr g§»`m, Vnerb BË`mXr g{dñVanUo N>mnmdo bmJVo. J«mhH$ `m~ÔbMr _m{hVr B§Q>aZoQ>dê$Z

KoV AgVmV.

7. Amamo½` OmoIr_ :

bo~b J«mhH$m§Mr Amamo½`mMr OmoIr_ H$_r H$aVmo. J«mhH$m§Zm A°bOu Agë`mg qH$dm {d{eï> nXmW© AmhoV

H$s, Á`m_wio Ìmg hmoD$ eH$Vmo Aem Jmoï>tMr _m{hVr bo~bdaVr N>mnmdr bmJVmV. bo~bo dñVyMr H$mb~møVm

VmaIm Xe©dyZ Am{U `mo½` _mÌm Am{U Am¡fYm§Mm dmna gm§JyZ ñdñW amhÊ`mg _XV H$aVmV. J«mhH$m§Zm Ë`m§À`m

BpÀN>V IaoXrÀ`m Amamo½` OmoI_r{df`r _m{hVr XoD$Z bo~b Ë`m§Zm H$m` IaoXr H$amdr ho R>a{dÊ`mg _XV H$aVmV.

8. A{V[aŠV _m{hVr :

dñVyÀ`m bo~bdaVr A{V[aŠV _m{hVr Agy eH$Vo `m_wio J«mhH$m§Zm dñVy~Ôb Á`mXm _m{hVr {_iVo d Vr

dñVy {dH$V KoÊ`mg n«moËgm{hV {_iVo. dñVŷ oX H$aÊ`mgmR>r `m _m{hVrMm Cn`moJ hmoVmo. B©-H$m°_g©À`m O_mÝ`mV

bo~qbJ {deof _hÎd àmßV Pmbo Amho.

1.2.8   dñVy g_W©Z (Product Support) :

dñVy g_W©Z hr CËnmXH$ qH$dm {dH«o$Ë`m§Zr J«mhH$m§Zm XoD$ Ho$bobr EH$ godm AgVo. {dVaH$ qH$dm CËnmXH$

A§{V_ J«mhH$m§Zm dñVyg§~§Yr _m{hVr d BVa H$mhr godm nwa{dV AgVmV. nyduMo J«mhH$ dñVy§À`m d¡{eï>çm§da d

Vm§{ÌH$Voda A{YH$ ^a XoV hmoVo. gÜ`mMo J«mhH$ dñVy~m~V gmhmæ` {_iUo Amdí`H$ _mZVmV. dñVy g_W©Zm_Ü ò

dñVyMr dm°a§Q>r, godm, gwQ>o ̂ mJ BË`mXr nwa{dë`m OmVmV. dñVy g_W©Zmg§~§YrMr _m{hVr CXm. \$moZ Z§~a, do~gmB©Q>,

nÎmm BË`mXr nwpñVHo$_Ü ò N>mnbr OmVo. dñVy dmnaÊ`mMo à{ejU, dñVy ~gdyZ XoUo, gwQ>o ̂ mJ nwa{dUo, XoI^mb d

XwéñVr, A{^`m§{ÌH$s godm, {dídgZr`Vm BË`mXrMr _mJUr J«mhH$ H$arV AgVmV.
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dñVy g_W©Z hr J«mhH$m§Zm dñVyÀ`m {dH«$sZ§Va Ë`m dñVyÀ`m dmnamnmgyZ OmñV _yë` àmßV H$ê$Z XoÊ`mgmR>r

Am{U dñVyMr ImÌr XoÊ`mgmR>rMr godm AgVo. J«mhH$m§Mr OmJê$H$Vm, {dH«$`moÎma godm~ÔbMr Cƒ Anojm, Cƒ

V§ÌkmZ Am{U d¡{eï>ço, dñVydñVy_Yrb \$aH$ H$_r H$aÊ`mMr j_Vm Am{U dñVy g_W©Z nÕVr_Yrb gwYmaUm

BË`mXr_wio H§$nZrÀ`m {dnUZ YmoaUm_Yrb dñVy g_W©ZmMo _hÎd {Xdg|{Xdg dmT>V Amho. dñVy g§X^m©Vrb

J«mhH$m§À`m Anojm d Ë`m nyU© H$aÊ`mgmR>r _yë` à^mdr nÕVrMm {dH$mg H$aUo ho gÜ`mÀ`m `eñdr {dnUZmMm

EH$ _w»` n¡by _mZbm OmVmo. dñVy g_W©Z hr EH$ {dnUZmMr Mm§Jbr ì ỳhaMZm g_Obr OmVo. àË òH$ ~mOmanoR>oVrb

J«mhH$m§À`m g_mYmZmgmR>r dñVy g_W©Z AË §̀V _hÎdmMo R>aVo. {dH«$s dmT>rgmR>r Am{U H$m ©̀j_ {dnUZmgR>r

J«mhH$m§er gVV g§nH©$ R>odUo Amdí`H$ AgVo. Ë`m_wio Ë`m§À`m _Zm_Ü ò H§$nZr~Ôb {Zð>m {Z_m©U hmoD$ eH$Vo.

H§$nÝ`m§Zr qH$dm {dVaH$m§Zr A{Ve` Mm§Jë`m _mJmªZr J«mhH$m§Zm hmVmiUo Amdí`H$ Amho. Ooìhm J«mhH$ EImXr

dñVy IaoXr H$aVmo Voìhm Ë`mbm dñVy~Ôb {d{dY _m{hVr Am{U ghmæ`H$ godm JaOoÀ`m AgVmV. dñVy g_W©Zm_Ü ò

_mo\$V dñVy ~gdyZ XoUo, _mo\$V à{ejU, XwéñVr Am{U XoI^mb d BVa {dH«$`moÎma godm§Mm g_mdoe hmoVmo. `m_wio

bjUr`[aË`m J«mhH$m§À`m g§» òV dmT> hmoVo. J«mhH$m§À`m g_mYmZmV H$_mbrMr dmT> H$aÊ`mgmR>r dñVy g_W©Zm§VJ©V

AZoH$ ZdZdrZ H$ënZm AmIë`m OmVmV. dñVy g_W©Zm_wio J«mhH$m§À`m {dídmgmV, {Zð>oV, g_mYmZmV _moR>çm

à_mUmda dmT> hmoVo.

B ì`m»`m :

""dñVy g_W©Z åhUOo A§{V_ J«mhH$m§Zm àXmZ Ho$br OmUmar EH$ godm Amho H$s Á`m_Ü ò {dH«$`moÎma godogh

dm°a§Q>r, gwÅ>çm ^mJm§Mm nwadR>m, à{ejU, XwéñVr, XoI^mb dmnaÊ`mg§~§Yr g{dñVa _m{hVr BË`mXtMm g_mdoe

hmoVmo.''

B dñVy g_W©ZmMr JaO :

J«mhH$ AZoH$ dñVy IaoXr H$arV AgVmV. Ë`m gd© dñVy H$em dmnamì`mV `mMr _m{hVr Ë`m§Zm AgVoM Ago

Zmhr. {deofV: BboŠQ´>m°{ZŠg, B§{O{A[a¨J dñVy, BbopŠQ´>H$ gm{hË` BË`mXr dñVy dmnamMo à{ejU J«mhH$m§Zm ¿`mdo

bmJVo. Ë`mÑï>rZo CËnmXH$ Am{U {dnUZH$Ë`mªZm dñVyg§~§Yr J«mhH$m§Zm gmhmæ` H$amdo bmJVo. dñVy g_W©ZmMr

JaO nwT>rb _wÚm§dê$Z ñnï> H$aVm òB©b.

1. dñVy à{Vð>mnZm :

g§JUH$, \°$Z, Egr, dm°qeJ _erZ, \«$sO, A{^`m§{ÌH$s dñVy - boW _{eÝg, H«o$Z BË`mXr dñVy ~gdyZ

Mmby H$ê$Z XmIdmì`m bmJVmV. `mg§X^m©V J«mhH$m§Zm H$mhrM _m{hVr AgV Zmhr. Ë`m_wio dñVy g_W©ZmMr JaO

^mgVo.

2. dñVy dmnamMo n«{ejU :

dñVyMr à{Vð>mnZm Pmë`mZ§Va gXa dñVy H$er dmnamdr, Mmby-~§X H$amdr, dñVyMr H$m`} d d¡{eï>ço

BË`mXr~Ôb J«mhH$m§Zm à{e{jV H$amdo bmJVo Ë`mgmR>r dñVy g_W©ZmMr JaO ^mgVo.
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3. XoI^mb à{ejU :

dñVy dmnaÊ`mg gwédmV Pmë`mZ§Va Ë`m dñVy dmnaVmZm ¿`md`mMr H$miOr VgoM dñVy XoI^mb H$er

H$amdr `mMo à{ejU J«mhH$m§Zm Úmdo bmJVo. dñVyMr `mo½` XoI^mb KoVë`mg dñVy XrK©H$mi gwpñWVrV amhVo.

XOm© d H$m ©̀j_Vm {Q>Hy$Z amhVo.

4. XwéñVr :

H$mhr doim dñVyMr XoI^mb ì`dpñWV Z am{hë`mg qH$dm {VMm A{V[aŠV dmna Pmë`mg Ë`m dñVy_Ü ò

{~KmS> {Z_m©U hmoÊ`mMr eŠ`Vm AgVo. Aemdoir dñVy g_W©ZmÛmao {VMr `mo½` d doioda XwwéñVr H$ê$Z ¿`mdr

bmJVo. Ë`mgmR>r dñVy g_W©ZmMr Amdí`H$Vm AgVo.

5. dm°a§Q>r d J°a§Q>r :

dñVy g_W©ZmMm hm EH$ AË §̀V JaOoMm KQ>H$ Amho. J«mhH$m§Mm {dídmg g§nmXZ H$aÊ`mgmR>r VgoM J«mhH$m§Zm

dñVyMr ImÌr XoÊ`mgmR>r dm°a§Q>r JaOoMr R>aVo. dm°a§Q>r Agboë`m dñVydaVr J«mhH$ A{YH$ {dídmg R>odVmV. J«mhH$m§Zm

EImXr dñVy Iam~ {_imë`mg Vr Ëd[aV ~XbyZ Úmdr bmJVo. AWm©V, J°a§Q>r H$mbmdYr_Yrb dñVy.

6. gwÅ>çm ^mJm§Mm nwadR>m :

AZoH$ dñVy§Mo gwÅ>o ^mJ H$mhr H$mbmdYrZ§Va Iam~ hmoD$ eH$VmV qH$dm AÝ` H$maUm§Zr ~§X nS>V AgVmV

Ago gwQ>o ^mJ doioda ~Xbmdo bmJVmV na§Vw H§$nÝ`mMo ZdrZ dñVy {dH$Ê`mH$S>o A{YH$ H$b AgVmo. Vo gwQ>o ^mJ

doioda d `mo½` à_mUmV nwa{dV ZmhrV åhUyZ dñVy g_W©Zm_Ü ò gwÅ>çm ^mJm§Mm nwadR>m hr _hÎdmMr d JaOoMr

~m~ AgVo.

7. godm :

AmYw{ZH$ J«mhH$ A{YH$ OmJ¥V d gVH©$ ~Zbo AmhoV. Ë`m§Zm VËna godm Amdí`H$ AgVo. gÜ`m Vo àË òH$

dñVygmR>r godoMr _mJUr H$arV AmhoV. CËnmXH$ d {dVaH$m§Zm `mgmR>r {d{eï> §̀ÌUm {dH${gV H$amdr bmJVo.

AJXr KanmoM godm nmgyZ Vo dñVy ~XbyZ {_ion ª̀VÀ`m godm nwadmì`m bmJVmV.

8. J«mhH$ {Zð>m d g§~§Y :

ñnYm©̀ wŠV ~mOmanoR>oV J«mhH$ {Zð>mM {dnUZH$Ë`mªZm ì`dgm` dmT>{dÊ`mgmR>r gmhmæ` ŷV R>aVo. J«mhH${Zð>m

d g§~§Y ÑT> H$aÊ`mgmR>r dñVy g_W©Z hm EH$ AmXe© _mJ© Amho. J«mhH$ {_i{dUo, {Q>H$dUo d dmT>{dUo ho J«mhH$

g§~§Ymda Adb§~yZ AgVo. J«mhH$m§Zm XO}Xma dñVy gmo~V AZoH$ godm, gw{dYm, gdbVr {Xë`m_wio {Zð>mdmZ

J«mhH$dJ© {Z_m©U hmoVmo.

9. JaOm§Mo g_mYmZ :

dñVy g_W©ZmMm _w»` hoVy J«mhH$m§À`m JaOmMo g_mYm H$aUo hmM AgVmo. {dnUZH$V} J«mhH$m§Zm Ho$di dñVy
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{dH$V ZgVmV Va Ë`m dñVynmgyZ Ë`m§Zm Ag§»` bm^ CnbãY H$ê$Z XoV AgVmV. Ë`m bm^m§Mr g§»`m {OVH$s

A{YH$ {VVHo$ J«mhH$m§Mo g_mYmZ OmgV AgVo åhUyZ dñVynmgyZ J«mhH$m§Mæm JaOm§Mo g_mYmZ hmoUo JaOoMo AgVo.

10. {dH«$sdmT> :

dñVy g_W©ZmgmR>r Oar CËnmXH$, {dVaH$m§Zm _moR>çm à_mUmda IM© H$amdm bmJV Agbm Var Ë`m_wio

hmoUmè`m {dH«$sdmT>r_wio gXa IM© ̂ ê$Z {ZKVmo. åhUyZ Oa {dH«$sdmT> H$amd`mMr Agë`mg dñVyg_W©Z J«mhH$m§Zm

àmßV H$aUo JaOoMo R>aVo.

11. J«mhH$m§À`m VH«$marMo {ZagZ :

dñVy IaoXr Ho$ë`mZ§Va AZoH$ VH«$mar J«mhH$ H$arV AgVmV. VH«$marMo ñdê$n doJdoJio AgVo. gd© VH«$marMr

`mo½` XIb KoD$Z Ë`mMo g_mYmZH$maH$nUo {ZagZ H$amdo bmJVo. `m_YyZM J«mhH$m§Mm ~«°ÝS> d H§$nZr~ÔbMm

{dídmg dmT>V AgVmo. dmñVd d `mo½` VH«$mar OmUyZ KoD$Z dñVy_Ü ò ~Xb H$amdo bmJVmV.

12. ì`dgm` d¥Õr :

dñVy g_W©ZmÛmao {dVaH$m§Zm ZdrZ ì`dgm` g§Yr CnbãY hmoVo. godm§Mo nwadR>mXma, à{ejH$, dñVy à{Vð>mnZm

H$aUmao, XoI^mb d XwéñVr H$aUmao BË`mXtZm N>moQ>m ì`dgm` H$aÊ`mMr g§Yr `m_YyZ àmßV hmoVo. gÜ`m A to Z

godm nwa{dUmè`m EOÝgrg² {Z_m©U Pmboë`m AmhoV.

1.2.9   dñVy OrdZMH«$ (Product Life Cycle) :

dñVy OrdZMH«$ åhUOo dñVyMm ~mOmanoR>oV àdoe Pmë`mnmgyZ Vo Vr dñVy ~mOmanoR>oVyZ {dH«$s ìhm`Mr ~§X

hmoB©n ª̀VMm H$mbmdYr hmò . dñVyOrdZMH«$mMm {gÕm§V 1950 _Ü ò {WAmoS>moa bopìhQ> `m§Zr _m§S>bm. OrdZMH«$

ho gwédmVrbm {dnUZ {gÕm§Vmer g§~§{YV hmoVo. Ë`mZ§Va Vo dñVy OrdZMH«$ ~Zbo. dñVy OrdZMH«$mMo ì`dñWmnZ

H$aÊ`mMm _w»` hoVy dñVyMo _yë` d Z\$m MH«$mÀ`m àË òH$ Q>ßß`mda dmT>{dUo hm AgVmo. ì`dgm`m§_Ü ò dñVy

OrdZMH«$ ho ì`dñWmnZ Am{U {dnUZ g§~§YrMo {ZU©̀  KoÊ`mgmR>r Cn`moJr R>aVo. dñVy OrdZMH«$mÀ`m àË òH$

Q>ßß`mda AmìhmZo, IM©, g§Yr Am{U OmoIr_ AgVo. VgoM àË òH$ Q>ßnm hm {H$Vr H$mbmdYrMm Agob ho R>a{dUo

Ho$di AeŠ` Amho.

ì`m»`m :

1) {\${bn H$moQ>ba

""dñVyÀ`m {dH«$s H$mbmdYrVrb {d{dY AdñWm§Zm dñVy OrdZMH«$ Ago åhUVmV.''

2) àm. S>m°. E. E_. Jwad d S>m°. gmiw§Io :

""dñVyMm ~mOmanoR>oV àdoe Pmë`mZ§Va Ë`mbm ñdrH¥$Vr {_iÊ`mnmgyZ, Ë`mMr {dH«$s gdm}ƒ ZJg§» òbm

OmD$Z Ë`mZ§Va Ë`m dñVyMr ~mOmanoR>oVyZ {dH«$s ~§X hmoB©n ª̀VMm H$mbmdYr åhUOo dñVyMo OrdZMH«$ hmò .''
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B dñVyOrdZ MH«$mÀ`m AdñWm :

àË`oH$ dñVyMm ~mOmanoR>oVrb OrdZH$mi hm doJdoJim AgVmo VarXoIrb àË`oH$ dñVy ~mOmanoR>oV

gd©gmYmaUnUo nwT>rb AdñWm§_YyZ OmV AgVo.

dñVy OrdZMH«$mMr g§H$ënZm AmH¥$VrÀ`m gmhmæ`mZo nwT>rbà_mUo Xe©{dVm òB©b.

1. àdoemdñWm (Introductory Stage) :

hr dñVy OrdZMH«$mMr n{hbr AdñWm Amho. ̀ m AdñWoV dñVyMm ~mOmanoR>oV àdoe hmoV AgVmo. J«mhH$m§À`m

EH$m {d{eï> JaOm§Zwgma dñVy {dH${gV Ho$br OmVo Am{U dñVyMo ì`mdgm{`H$ CËnmXZ gwê$ Ho$bo OmVo. dñVy ZdrZ

AgVo Ë`m_wio {Vbm ~mOmanoR>oV _mJUr AgV Zmhr. Om{hamV d {dnUZ H$m ©̀H«$_mÛmao dñVyMr AmoiI {Z_m©U

H$aÊ`mMm à`ËZ `m Q>ßß`mV Ho$bm OmVmo. dñVy ~mOmanoR>oV ZdrZM òV Agë`m_wio ñnYm© ZgVo. na§Vw J«mhH$m§Zm

dñVyMr H$ënZm ZgVo. Ë`m_wio Ë`m§À`mH$Sy>Z _mJUr òÊ`mgmR>r Om{hamV d à{gÕr VgoM ì`{ŠVJV {dH«$sda

A{YH$ ^a Úmdm bmJVmo. VgoM gÜ`mMo {ZdS>H$, {dVaH$, _Ü`ñW `m§À`m gmhmæ`mZo dñVy {dV[aV H$amdr

bmJVo. `m AdñWoV {dH«$s IM© _moR>çm à_mUmda H$amdm bmJVmo. dñVyMm ~mOmanoR>oVrb àdoe CËñ\y$V©nUo hmoUo

_hÎdmMo R>aVo. `m AdñWoV CËnmXZ IMm©~amo~aM {dH«$s IM© _moR>çm à_mUmV hmoV Agë`m_wio hm IM© {dH«$sVyZ

AdñWm

àdoe ñdrH¥$Vr d dmT> n[anŠd g§n¥ŠV èhmg/eodQ>

{dH«$s

Z\$m

{d
H«$

s d
 Z

\$
m
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^ê$Z {ZKUo AeŠ` AgVo. Ë`m_wio `m Q>ßß`mV Z\$m {_iÊ`mMr eŠ`Vm ZgVo. dñVyMm hiyhiy ~mOmanoR>oV

`eñdr arVrZo àdoe hmoV AgVmo.

2. ñdrH¥$Vr d dmT> (Acceptance and Growth) :

dñVyMm ~mOmanoR>oV `eñdr[aË`m àdoe Pmë`mZ§Va dñVy§Mm ~mOmanoR>oV hmoUmam nwadR>m dmT>{dbm OmVmo.

J«mhH$m§Zm dñVy ng§V nS>ë`mZ§Va dñVybm _mJUr dmT>V OmVo Ë`mà_mUmV CËnmXH$ d {dVaH$m§Zm dñVy§Mm nwadR>m

dmT>dmdm bmJVmo. `mMdohr ñnY©H$m§Mo `m ZdrZ dñVyH$S>o bj OmVo. Ë`mVyZ H$mhr ñnY©H$ Zì`mZo {Z_m©U hmoVmV.

Om{hamV _mo{h_o_wio d J«mhH$m§À`m _m¡{IH$ Om{ham_wio dñVy§À`m {dH«$sV dmT> hmoD$ bmJVo. {dH«$s dmT>ë`m_wio IM©

^ê$Z {ZKyZ WmoS>çm\$ma Z\$m {_iÊ`mbm gwédmV hmoVo. CËnmXH$m§Mr à{Vð>m dmT>Vo. {dVaH$ EH$mM àH$maÀ`m

dñVybm ôXZrVr dmnê$Z, doJdoJio {MÝhm§H$Z H$ê$Z ñnY©H$mnojm dñVy loð> Agë`mMo gm§JyZ dñVy IaoXr H$aÊ`mMo

AmdmhZ H$aVmV. dñVy~Ôb OmJê$H$Vm {Z_m©U H$aÊ`m~amo~aM J«mhH$m§Zm nwZ:nwÝhm IaoXrgmR>r àd¥Îm Ho$bo OmVo.

~°«ÝS> {dH${gV Ho$bm OmVmo. ~«°ÝS> {Zð>m {Z_m©U H$aUo ho bú` AgVo. `m AdñWoV {dH«$s dmT>rgmR>r {deof à`ËZ

Ho$bo OmVmV.

3. n[anŠd AdñWm (Maturity Stage) :

dñVy {dH«$s_Ü ò dmT> hmoD$Z Vr EH$m {d{eï> H$_mb nmVirda nmohMVo `m AdñWobm n[anŠd AdñWm Ago

åhUVmV. `m Q>ßß`mV {dH«$s OmñVrV OmñV hmoÊ`mg gwédmV Pmbobr AgVo. {dVaH$m§Zm ~mOmanoR>oV Omo {hñgm

{Z_m©U Pmbobm Amho Vmo {Q>H${dÊ`mgmR>r à`ËZ H$amdo bmJVmV. Ë`mgmR>r Om{hamV d à{gÕrMo à_mU dmT>dmdo

bmJVo. dñVy IaoXr H$amì`mV åhUyZ J«mhH$m§Zm àmoËgmhZ XoÊ`mgmR>r A{YH$ IM© H$amdm bmJVmo. `m Q>ßß`mda

dñVy§Zm AmìhmZ XoÊ`mgmR>r A{YH$ ñnY©H$ {Z_m©U Pmbobo AgVmV. H$mhr ñnY©H$ H$_r qH$_Vrbm XO}Xma dñVy

nwa{dÊ`mg gwédmV H$aVmV. Ë`m_wio Vrd« ñnYm© {Z_m©U hmoVo. dñVy OrdZMH«$mÀ`m Q>ßß`mn¡H$s hm gdm©V _moR>m

H$mbmdYr AgUmam Q>ßnm AgVmo H$mhr dñVy dfm©Zwdf} qH$dm XeHo$ `m AdñWoV {Q>Hy$Z amhVmV. H§$nÝ`m `m

AdñWoV {OVHo$ eŠ` Agob {VVŠ`m H$_r IMm©V dñVy nwadyZ A{YH$ Z\$m {_i{dÊ`mMm à`ËZ H$aVmV. g§emoYZ

d dñVy {dH$mg H$m ©̀ nwT>o Mmby R>odyZ doimodohr dñVy§_Ü ò gwYmaUm Ho$ë`m OmVmV.

4. g§n¥ŠVmdñWm (Saturation Stage) :

`m AdñWoV n[anŠd AdñWoMr pñWVr A{YH$m{YH$ à^mdembr R>odÊ`mMm AQ>moH$mQ> à`ËZ Ho$bm OmVmo.

ZdZdrZ {dH«$`d¥Õr `moOZm AmIë`m OmVmV. OwZo XoD$Z ZdrZ ¿`m, qH$_VrV bjUr` gyQ>, Extra BË`mXr

J«mhH$m§gmR>r ZdZdrZ d AmH$f©H$ `moOZm Om{hamV Ho$ë`m OmVmV. {deofV: dmhZo, BboŠQ´>m°{ZŠg dñVy, gm¢X ©̀

àgmYZo, J¥hmon`moJr dñVy BË`mXrgmR>r {d{dY \$m`Xoera `moOZm AmIë`m OmVmV. dñVyMr _mJUrMr Cƒ nmVir

H$m`_ R>odÊ`mMm à`ËZ Ho$bm OmVmo. `mnojm A{YH$ _mJUr dmT>Uo eŠ` ZgVo Aer g§n¥ŠVmdñWm {Z_m©U hmoVo.

5. èhmg d eodQ> (Decline and Death) :

J«mhH$m§À`m Ñï>rZo dñVy Mm§Jë`m dmnamMr Pmbobr AgVo. AZoH$doim Vr dñVy dmnaë`m_wio Zm{dÊ` amhV
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Zmhr. J«mhH$m§Zm Zì`m n`m©̀ r dñVyMo AmH$f©U dmQy> bmJVo. _mJUr H$_r hmoD$ bmJVo. n`m©̀ r dñVy qH$dm ñnY©H$m§À`m

dñVy dmnaÊ`mg A{YH$ gmò rñH$a, XO}Xma d H$_r qH$_Vrbm CnbãY Pmë`mg _mJUr A{Ve` doJmZo KQ>Vo.

{dH«$s H$_r hmoD$Z {dVaUmMm IM© H$m`_ am{hë`m_wio IM© H$nmVrMo YmoaU Adb§{~bo OmVo. ~è`mMdoim dñVyMm

XOm© XoIrb KQ>{dbm OmVmo. Om{hamV d à{gÕrM`m IMm©da {Z §̀ÌU Amë`m_wio dñVyH$S>o J«mhH$m§Mo bj AmH${f©V

H$aUo H$R>rU hmoVo. CËnmXZ H$_r Ho$bo OmVo. ñQ>m°H$ H$_r hmoD$ bmJVmo. hiyhiy dñVy ~mOmanoR>oVyZ Zm{her hmoVo d

Ë`m {R>H$mUr ZdrZ qH$dm n`m©̀ r dñVy gm_rb hmoVmV.

1.2.10   ZdrZ dñVy {dH$mg (New Product Development) :

~mOmanoR>oVrb J«mhH$m§À`m AmdS>r{ZdS>r, OrdZe¡br, _mJUr gVV ~XbV AgVmV. ñnY©H$ ZdZdrZ

dñVy ~mOmanoR>oV AmUV AgVmV VgoM dñVyMo ñdê$n ~XbË`m n[apñWVrer Am{U J«mhH$m§À`m Anojm§er gwg§JV

R>odmdo bmJVo. Ë`m_wio dñVy_Ü ò Zm{dÝ` {Z_mU H$aÊ`mMm à`ËZ H$amdm bmJVmo. ZdZdrZ dñVy, ZdZdrZ JwUY_m©gh

~mOmanoR>oV gmXa H$amì`m bmJVmV. `m à{H«$ òbmM dñVy {dH$mg Ago åhQ>bo OmVo. dñVy {dH$mgmMm hoVy A§{V_

J«mhH$m§Mr _mJUr nyU© H$ê$Z H§$nZrÀ`m ~mOmanoR>oVrb {híemMr OmonmgZm, Ë`mMr XoIaoI d Vmo dmT>{dUo hm Amho.

J«mhH$m§Zm ZdrZ dñVyMo Zoh_rM AmH$f©U d Am¡ËgwŠ` AgVo. ZdrZ dñVy åhUOo AJXr Zì`mZo òUmè`m dñVy

Am{U godm CXm. Ho$g CJ{dÊ`mMo Vob, ËdMoMm a§J ~XbUmè`m {H«$åg B. VgoM àM{bV dñVy_Ü ò A{YH$

Cn ẁŠV Zdo ê$n AmUUo hmò . CXm. gmÜ`m H$m°\$sEodOr {\$ëQ>a H$m°\$s, gm~UdS>r EodOr Ðdê$Z gm~U B.

dñVy {dH$mg åhUOo ZdrZ dñVy qH$dm godm {dH${gV H$aÊ`mMr à{H«$`m hmò . ZdrZ dñVy {dH$mg åhUOo

_yi dñVy_Ü ò gwYmaUm, dñVy_Ü ò ~Xb, ZdrZ ~«±S>, nyU©V: ZdrZ dñVy B. H§$nZr ñdV:À`m g§emoYZ Am{U

{dH$mgmVyZ {Z_m©U H$aVo. dñVy {dH$mg hr EH$ {deof à{H«$`m AgVo. `m à{H«$ ò_Ü ò dñVw gwYmaÊ`mgmR>r qH$dm

~mOmanoR>oV ZdrZ dñVy gmXa H$aÊ`mMm, nyduMr d¡{eï>ço qH$dm V§ÌkmZ qH$dm àUmbr gwYmaÊ`mgmR>rÀ`m H$m`m©Mm

g_mdoe hmoVmo.

ì`m»`m :

1) ""dñVy_Ü ò Zm{dÝ` {Z_m©U H$aÊ`mMr à{H«$`m åhUOo dñVy {dH$mg hmò .''

2) ""dñVy {dH$mg åhUOo J«mhH$m§Zm ZdrZ qH$dm A{V[aŠV bm^ XoUmè`m ZdrZ qH$dm doJù`m d¡{eï>çm§gh

dñVyMr {Z{_©Vr hmò .''

B ZdrZ dñVy {dH$mgmMr à{H«$`m (Process of New Product Development) :

ZdrZ dñVyMm g§emoYZ d {dH$mg {d^mJm_m\©$V emoY KoD$Z Ë`m§Mo `eñdrnUo {dnUZ KS>dyZ AmUUo hr

EH$ ñdV§Ì à{H«$`m Amho `m à{H«$ ò_Ü ò nwT>rb Q>ßß`m§Mm g_mdoe hmoVmo.

1. H$ënZm {Z{_©Vr (Idea Generation) :

ZdrZ dñVy {dH$mgmMr à{H«$`m H$ënZm {Z{_©VrnmgyZ hmoVo. ~mOmanoR>oVrb n[apñWVr, J«mhH$m§À`m AmdS>r{ZdS>r,
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CËnmXZ V§ÌkmZ, qH$_V, ñnYm© BË`mXr ~Xbm_wio dñVy {dH$mgmMr JaO AgVo. J«mhH$m§À`m JaOm§Mo ~XbVo

ñdê$n g_OmdyZ KoUo, Ë`m§À`m JaOm Mm§Jë`m [aVrZo Am{U g_mYmZH$maH$nUo nyU© H$aÊ`mgmR>r H$m` H$aVm òB©b.

`mMm {dMma Ho$bm OmVmo. `mg§X^m©V J«mhH$m§À`m gyMZm, VH«$mar VgoM {dnUZ gìh} `m§Mm AmYma KoVm òVmo.

ñnY©H$m§À`m dñVy§Mm Aä`mg H$aUo, H$_©Mmè`m§Mr, {dH«o$Ë`m§Mr d {dVaH$m§Mr _Vo OmUyZ KoUo, amï´>r` d Am§Vaamï´>r`

~mOmanoR> d n[apñWVrMm AmT>mdm KoUo `m_YyZ Ag§»` H$ënZm òD$ eH$VmV. na§Vw dñVy {dH$mgmMr ì`m»`m d

hoVy {ZpíMV H$ê$Z Ë`m AZwf§JmZo {Z_m©U hmoUmè`m H$ënZm§Mm {dMma H$amd`mg hdm. H$ënZm§Mo à_wI XmoZ ñÌmoV

AmhoV. EH$ åhUOo A§VJ©V ñÌmoV. `m_Ü ò J«mhH$, ñnY©H$, {dVaH$, nwadR>mXma, H$_©Mmar, {hVqMVH$ d BVa

`m§Mm g_mdoe hmoVmo. Va ~mø ñÌmoVm_Ü ò nwT>rb KQ>H$m§Mm g_mdoe hmoVmo.

i) ~mOmanoR> g§emoYZ - ~XbË`m KQ>H$m§Mm Aä`mg.

ii) J«mhH$ g§emoYZ - A{^n«m`, gyMZm, à{V{H«$`m.

iii) ñdm°Q> {díbofU - eŠVr ñWmZo, Xw~©b ñWmZo, g§Yr d YmoHo$.

iv) ñnYm© {díbofU - ñnY©H$m§Mr dñVy, YmoaUo, ì ỳhaMZm.

2) H$ënZm§Mr N>mZZr (Idea Screening) :

n{hë`m Q>ßß`m_YyZ Ag§»` H$ënZm§Mr {Z{_©Vr hmoVo. Ë`m gd© H$ënZm§Mr N>mZZr `m Xwgè`m Q>ßß`m§V Ho$br

OmVo. Vm§{ÌH$Ñï>çm H$ënZm§Mo ê$nm§Va dñVy_Ü ò H$aUo {H$VnV eŠ` Amho ho AO_mdbo OmVo. Á`m H$ënZm _m§S>ë`m

OmVmV Ë`mZwgma dñVy {dH$mg Ho$bm Va J«mhH$m§À`m JaOm A{YH$ Mm§Jë`m nÕVrZo d g_mYmZH$maH$nUo nyU©

hmoVrb H$m? Agm àË òH$ H$ënZoÀ`m g§X^m©V {dMma Ho$bm OmVmo. àË òH$ H$ënZoÀ`mÛmao {Z_m©U hmoUmè`m dñVyÀ`m

Cn`mo{JVoMo _yë`_mnZ Ho$bo OmVo. H$ënZm§Mr N>mZZr H$aVmZm nwT>rb KQ>H$m§Mmhr {dMma H$amdm bmJVmo.

i) ZdrZ dñVyMr Cn`mo{JVm {H$Vr à_mUmV dmT>ob.

ii) gÜ`mMr §̀Ìo d CnH$aUo ZdrZ dñVy CËnm{XV H$ê$ eH$Vrb H$m?

H$ënZm

{Z{_©Vr _
H$ënZm§Mr

N>mZZr _
g§H$ënZm

MmMUr _
ì`dgm`

{díbofU
_

~mOmanoR>

àdoe

_

ì`mnmarH$aU

_ MmMUr

{dnUZ

_ dñVy

{dH$mg

ZdrZ dñVy {dH$mg
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iii) gÜ`mMr {dnUZ §̀ÌUm ZdrZ dñVybm ~mOmanoR> {_idyZ XoD$ eHo$b H$m?

iv) ZdrZ dñVy OrdZMH«$ {H$Vr H$mbmdYrMo Agy eHo$b?

v) ZdrZ dñVy {Z{_©VrMm H$mbmdYr {H$Vr Agob?

3) g§H$ënZm MmMUr (Concept / Idea Testing) :

H$ënZm§Mr N>mZZrVyZ gdm©V `mo½` H$ënZoMr {ZdS> Ho$br OmVo. dñVy H$ënZm, dñVy g§H$ënZm Am{U dñVy

à{V_m `m§À`mVrb \$aH$ AmoiIUo _hÎdmMo Amho. dñVy H$ënZm hr EH$ g§̂ mì` dñVygmR>r EH$ H$ënZm Amho Or

H§$nZr ñdV: _mH©o$Q>_Ü ò Am°\$a H$ê$ eH$Vo. dñVy g§H$ënZm hr AW©nyU© d J«mhH$ JaOoZwgma _m§S>bobr H$ënZoMr

g{dñVa Amd¥Îmr Amho. dñVy n«{V_m åhUOo J«mhH$ àË`j qH$dm g§̂ mì` dñVyMo H$mën{ZH$ {MÌ hmò . Ooìhm

H$ënZm n«Ë òH$ n¡by_Ü ò {dH${gV hmoVo OoUoH$ê$Z Vr ~mOmanoR>oV gmXa H$aÊ`mOmoJr ~ZVo, {Vbm dñVy g§H$ënZm

åhUVmV. J«mhH$m§Mm EH$ N>moQ> g_yh {ZdS>bm OmVmo Ë`m§Zm ZdrZ dñVy~Ôb g§nyU© _m{hVr {Xbr OmVo. Ë`mZ§Va

Ë`m§Zm ZdrZ dñVy~Ôb H$m` dmQ>Vo ho {dMmabo OmVo. ZdrZ dñVy Ë`m§Zm AmdS>Vo H$m? AÝ` J«mhH$m§À`m ng§Vrg

dñVy CVaob H$m? Ago àíZ {dMmabo OmVmV. g§JUH$mÛmao dñVyMo H$mën{ZH$ {MÌ V`ma H$ê$Z J«mhH$m§Zm gmXa

Ho$bo OmVo d Ë`m§À`m à{V{H«$`m OmUyZ KoVë`m OmVmV.

4) ì`dgm` {díbofU (Business Analysis) :

g§H$ënZm MmMUrZ§Va ZdrZ dñVy {dH$mgmÀ`m à{H«$ ò_Ü ò EH$ A{Ve` _hÎmdmMo nmD$b åhUOo ì`dgm`

{díbofU hmò . ZdrZ dñVy ì`mdgm{`H$[aË`m \$m`Xoera Amho H$s Zmhr ho H§$nZr emoYyZ H$mT>Vo Ë`mgmR>r H§$nZr

nwT>rb àíZm§Mm AmYma KoVo.

i) ZdrZ dñVy ì`dgm`mbm \$m`Xoera Amho H$s Zmhr?

ii) ZdrZ dñVyMr qH$_V {H$Vr Agob?

iii) ZdrZ dñVybm {H$Vr _mJUr {Z_m©U hmoB©b?

iv) {H$Vr ñnY©H$ {Z_m©U hmoVrb?

v) {H$Vr IM© òB©b?

vi) {H$Vr Z\$m {_iob?

vii) dñVy {Z{_©VrMm H$mbmdYr {H$Vr Agob?

ì`dgm` {díbofUmV àm_w»`mZo IM©, CËnÞ, {dH«$s `m~m~V dñVy{Zð> A§XmO KoVbm OmVmo. ~mOmanoR>oV

Aem dñVyg§~§Yr H$m` n[apñWVr Agob `mMm A§XmO KoVbm OmVmo. gÜ`mMr §̀Ìgm_wJ«r, V§ÌkmZ, {dÎmnwadR>m

`mMm {H$VnV dmna H$aVm òB©b? H$_©Mmè`m§Zm à{ejU Úmdo bmJob H$m? ZdrZ dñVy H$mhr à{V_mZo (Models)

V`ma Ho$br OmVmo.
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5) dñVy {dH$mg (Product Development) :

ZdrZ dñVyMo ì`gmdgm{`H$ {díbofU Pmë`mZ§Va dñVyMr H$mJXmdarb H$ënZm dñVyê$nmV àË`jmV AmUbr

OmVo. ZdrZ dñVy V`ma Am{U {dV[aV H$aÊ`mgmR>r Amdí`H$ Vr gd© à{H«$`m nma nmS>br OmVo. CËnmXZ {d^mJ,

CËnmXZ `moOZm Va {dnUZ {d^mJ {dnUZ `moOZm V`ma H$aVmV. {dÎm {d^mJ {dÎmnwadR>çmMr `moOZm, Om{hamV

{d^mJ, Om{hamVrMm _gwXm d à{gÕrÀ`m `moOZm V`ma H$aVmV. gwédmVrbm A{Ve` bhmZ dñVyMo CËnmXZ Ho$bo

bmVo. {ZdS>H$ {dVaU _mJm©Mm Adb§~ H$ê$Z dñVy{dVaU Ho$bo OmVo.

6) MmMUr {dnUZ (Test Marketing) :

dñVyMo bhmZ à_mUmV CËnmXZ Ho$ë`mZ§Va gXa dñVy MmMUrgmR>r {ZdS>H$ ~mOmanoR>oV nmR>{dë`m OmVmV.

H$mhr J«mhH$m§Zm {dZm_yë` Z_wZo (Samples) {Xbo OmVmV. `m ZdrZ dñVy~Ôb J«mhH$m§Mm à{VgmX {H$VnV {_iVmo

ho AO_mdyZ nm{hbo OmVo. Oa H$mhr Vm§{ÌH$ ñdê$nmÀ`m gwYmaUm H$am`À`m AgVrb Va Ë`m Ho$ë`m OmVmV.

dñVyMr {dnUZ j_Vm g_OmdyZ KoVbr OmVo. MmMUr {dnUZm_wio _moR>çm à_mUmV {dnUZmMo YmoHo$ H$_r hmoVmV.

MmMUr {dnUZ ho EH$ gwa{jVVm gmYZ Amho. `mgmR>r nwaogm doi Úmdm bmJVmo. _m¡ë`dmZ dñVy, BboŠQ´>m°{ZŠg

dñVy, gm¢X ©̀ àgmYZm~amo~a gÜ`m Cn^mo½` dñVyMrhr MmMUr {dnUZ Ho$bo OmVo.

7) ì`mnmarH$aU (Commercialization) :

ZdrZ dñVy {dH$mgmÀ`m `m Q>ßß`mV ZdrZ dñVyMo MmMUr {dnUZ `eñdr Pmbo Va _moR>çm à_mUmda

CËnmXZ Ho$bo OmVo. Ë`mgmR>r H§$nZr _moR>çm à_mUmda Am{W©H$ Jw§VdUyH$ H$aVo. CËnmXZmMr _moR>r `moOZm V`ma

Ho$br OmVo.

8) ~mOmanoR> àdoe (Introduction into Market) :

ZdrZ dñVy {dH$mgmÀ`m `m eodQ>À`m Q>ßß`mV _moR>çm à_mUmdarb gwê$ Pmbobo CËnmXZ {dH«$s H$aÊ`mgmR>r

gd© {dVaU _mJm©Mm Adb§~ gd©M ~mOmanoR>oV àdoe H$aÊ`mMr V`mar Ho$br OmVo. R>a{dboë`m à_mUmV ~mOmanoR>oV

dñVy§Mm nwadBm Ho$bm OmVmo. Q>r. ìhr., ao{S>Amo, dV©_mZnÌo, {Z`VH$m{bHo$ ̀ mgma»`m _mg {_{S>`mda ZdrZ dñVyMr

Om{hamV Ho$br OmVo. ZdrZ dñVybm amï´>r`, Am§Vaamï´>r` ~mOmanoR> {_idyZ XoÊ`mMm à`ËZ Ho$bm OmVmo. J«mhH$m§Mm

à{VgmX Ogm dmT>ob Ë`mà_mUo ZdrZ dñVy ~mOmanoR> ñWmZ {Z_m©U H$aVo.

1.3   gmam§e :

dñVy hr {dnUZ à{H«$ òMr _ybmYma Amho. CËnmXH$ ho J«mhH$m§À`m JaOm nyU© H$ê$ eH$Umè`m dñVyMr {Z{_©Vr

H$aVmV. dñVynmgyZ J«mhH$m§Zm AZoH$ \$m`Xo {_iVmV. dñVy åhUOo emar[aH$, Am{W©H$, gm_m{OH$ d _mZ{gH$

bm^m§Mr Jmoim~oarO hmò . dñVy hr CËnmXH$, J«mhH$, g_mO, gaH$ma, nwadR>mXma, Jw§VdUyH$Xma `m gdmªÀ`m Ñï>rZo

_hÎdmMr AgVo. dñVy hr {d{dY àH$maÀ`m Cn`mo{JVm§Mr {Z{_©Vr H$aVo. dñVy {d{dY àH$maÀ`m AgVmV. Cn^mo½`

dñVy d Am¡Úmo{JH$ dñVy Ago _w»` àH$ma AmhoV. Cn^mo½` dñVyMo gw{dYm ẁŠV, em°qnJ, Img d A{Z^d dñVy Va
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Am¡Úmo{JH$ dñVyMo gm_wJ«r d gwQ>o ^mJ, ^m§S>dbr, dñVy nwadR>m d godm Ago àH$ma nS>VmV. dñVy {_lUm_Ü ò é§Xr,

bm§~r, Imobr, gmVË` Aem KQ>H$m§Mm g_mdoe AgVmo. dñVy {_lU åhUOo dñVy_Yrb KQ>H$m§Mo àVdmarZwgma

Ho$bobo EH$ÌrH$aU hmò . {MÝhm§H$Z hr EH$ à{H«$`m Amho H$s, Á`m_Ü ò H§$nZr ñnYm©Ë_H$ ~mOmanoBoV Amnë`m

dñVyMr AmoiI {Z_m©U H$aVo. ~moY{MÝh åhUOo Zmd, g§km, {S>PmB©Z, à{VH$, d¡{eîQ>ço qH$dm ̀ m gdmªMo EH$ÌrH$aU

hmò . AmYw{ZH$ {dnUZmV {MÝhm§H$ZmMr Iyn _moR>r Amdí`H$Vm AgVo. Mm§Jë`m {MÝhm§H$ZmMr AZoH$ d¡{eï>ço -

ñnï>Vm, AmH$f©H$Vm, g§{jßV, ñ_aUr`, XO}Xma, à{V_m {Z{_©Vr, bmoH${à`, H$m`Xoera BË`mXr gm§JVm òVmV.

AmYw{ZH$ {dnUZmV Packaging bm 'p' g_OVmV. g§doï>Zmbm dñVyMo BVHo$M _hÎd àmßV Pmbobo Amho. dñVyMo

~møê$n åhUOo g§doï>Z hmò . dñVyMo g§ajU hr ŷ{_H$m g§doï>Zmbm `eñdrnUo nma nmS>mdr bmJVo. AmH$f©H$

g§doï>Z ho {dnUZmMo EH$ gmYZ AgVo. g§doï>Z ho à{V~§YH$, nyZdm©na, nwZà©{H«$`m, bjdoYH$, àXyfU_wŠV, _m{hVr

nwa{dUmao, H$mQ>H$ga, gmo`rñH$a, D$O}Mr nwZ©àmßVr H$aUmao Agmdo bmJVo. bo~b ho EH$ dñVy AmoiIÊ`mMo

_hÎdnyU© gmYZ Amho. bo~b ho g§doï>Zmbm OmoS>bobo AgVo qH$dm N>mnbobo qH$dm {MH$Q>{dbobo AgVo. dñVy

g_W©Z hr CËnmXZ qH$dm {dH«o$Ë`m§Zr J«mhH$m§Zm XoD$ Ho$bobr EH$ godm AgVo. J«mhH$m§Zm dñVyÀ`m {dH«$sZ§Va Ë`m

dñVyÀ`m dmnamnmgyZ OmñV _yë` àmßV H$ê$Z XoÊ`mgmR>r Am{U dñVyMr ImÌr XoÊ`mgmR>rMr godm AgVo. dñVy

n«{Vð>mnZm, dñVy dmnamMo à{ejU, XoI^mb à{ejU, XwéñVr, dma§Q>r d J°a§Q>r, gwÅ>çm ̂ mJm§Mm nwadR>m, J«mhH${Zð>m

d g§~§Y, JaOm§Mo g_mYmZ, {dH«$s dmT> BË`mXrgmR>r dñVy g_W©ZmMr JaO AgVo. dñVy OrdZMH«$mÀ`m àdoe,

ñdrH¥$Vr d dmT>, n[anŠd, gn¥§ŠV èhmg d eodQ> BË`mXr AdñWm§Mm g_mdoe hmoVmo. ~mOmanoR>oVrb J«mhH$m§À`m

AmdS>r{ZdS>r, OrdZe¡br, _mJUr gVV ~XbV AgVmV VgoM dñVyMo ñdê$n ~XbË`m n[apñWVrer Am{U

J«mhH$m§À`m Anojm§er gwg§JV R>odmdo bmJVo. dñVy {dH$mg åhUOo ZdrZ dñVy {dH${gV H$aÊ`mMr à{H«$`m hmò .''

1.4   nm[a^m{fH$ eãX :

1) dñVy : J«mhH$m§À`m JaOm§Mr g_mYmZH$maH$nUo nyV©Vm H$aUmar {d{dY d¡{eï>ço AgUmar d Cn`mo{JVm

{Z_m©U H$aUmar _yV© qH$dm A_yV© ñdê$nmMr ~m~ åhUOo dñVy hmò .

2) dñVy {_lU : EImXr CËnmXH$ H§$nZr ~mOmanoR>oV {dH«$sgmR>r {Z_m©U H$arV Agboë`m dñVy§Mo EH$ÌrH$aU

åhUOo dñVy {_lU hmò .

3) {MÝhm§H$Z : dñVybm {d{eï> Zmd qH$Mm {MÝh XoÊ`mMr à{H«$`m åhUOo {MÝhm§H$Z hmò .

4) g§doï>Z : {dVaU, gmR>dUyH$, {dH«$s Am{U dmnamgmR>r dñVyMo AmÀN>mXZ qH$dm g§ajU H$aÊ`mMr

H$bm, emñÌ d V§ÌkmZ åhUOo g§doï>Z hmò .

5) bo~qbJ : bo~b ho EH$ _m{hVrMo Q>°J Amho. AmdaU qH$dm g§doï>Zmbm OmoS>bobo grb AgVo.

6) dñVy g_W©Z : A§{V_ J«mhH$m§Zm àXmZ Ho$br OmUmar EH$ godm åhUOo dñVy g_W©Z Amho H$s Á`m_Ü ò

{dH«$`moÎma godogh dm°a§Q>r, gwÅ>çm ^m§JmMm nwadR>m, à{ejU, XwéñVr, XoI^mb, dmnaÊ`mg§~§Yr g{dñVa _m{hVr

BË`mXtMm g_mdoe hmoVmo.
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7) dñVy OrdZMH«$ : dñVy {dH«$s H$mbmdYrVrb {d{dY AdñWm§Zm dñVy OrdZMH«$ Ago åhUVmV.

8) dñVy {dH$mg : dñVy_Ü ò Zm{dÝ` {Z_m©U H$aÊ`mMr à{H«$`m åhUOo dñVy {dH$mg hmò .

4.5   ñdV:Mr àJVr Vnmgm :

A) [aH$må`m OmJm ^am.

1) dñVy hr {dnUZ à{H«$ òMr ............... Amho.

2) dñVy ............... d ........... ñdê$nmÀ`m AgVmV.

3) dñVy {_lU åhUOo EImXr CËnmXH$ H§$nZr ~mOmanoR>oV {dH«$sgmR>r {Z_m©U H$arV Agboë`m dñVy§Mo

............... hmò .

4) CËH¥$ï> {MÝhm§H$Z åhUOo dñVyÀ`m ............... ImÌr AgVo.

5) g§doï>ZmMm _yb ŷV CÔoe dñVy§Mo ............... Am{U ............ AmnÎmrnmgyZ g§ajU H$aUo.

~) Imbrb {dYmZo MyH$ H$s ~amo~a Vo gm§Jm.

1) bo~b ho EH$ dñVy AmoiIÊ`mMo _hÎdnyU© gmYZ Amho.

2) bo~b ho H$m`ÚmZwgma AgÊ`mMr JaO ZgVo.

3) dñVy g_W©Zhr J«mhH$m§Zm XoD$ Hoo$bobr EH$ godm AgVo.

4) àË òH$ dñVyMm ~OmanoR>oVrb OrdZH$mi hm EH$gmaIm AgVmo.

5) ZdrZ dñVy {dH$mgmMr à{H«$`m H$ënZm {Z{_©VrnmgyZ hmoVo.

1.6   ñdV:Mr àJVr VnmgmMr CÎmao :

A) 1) _ybmYma 2) {Q>H$mD$ d Zmed§V 3) EH$ÌrH$aU 4) JwUdÎmoMr 5) Z¡g{J©H$ d _mZdr

~) 1) ~amo~a 2) MyH$ 3) ~amo~a 4) MyH$ 5) ~amo~a

1.7   ñdmÜ`m` :

1. WmoS>Š`mV CÎmao {bhm.

i) Cn^mo½` dñVyMo dJuH$aU ñnï> H$am.

ii) Am¡Úmo{JH$ dñVyMo dJuH$aU ñnï> H$am.

iii) dñVy {_lUmMo KQ>H$ ñnï> H$am.

iv) {MÝhm§H$ZmMo _hÎd ñnï> H$am.

v) {MÝhm§H$ZmMr d¡{eï>ço {deX H$am.

vi) g§doï>ZmMr H$m }̀ ñnï> H$am.
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vii) bo~bMr H$m }̀ ñnï> H$am.

viii) dñVy OrdZMH«$mÀ`m AdñWm {deX H$am.

2. dñVy åhUOo H$m` gm§JyZ dñVyMo _hÎd {deX H$am.

3. dñVyMo dJuH$aU {deX H$am.

4. {MÝhm§H$Z åhUOo H$m`? {MÝhm§H$ZmMo _hÎd ñnï> H$am.

5. bo~qbJMo _hÎd d H$m }̀ {deX H$am.

6. dñVy g_W©ZmMr JaO {deX H$am.

7. dñVy OrdZMH«$mÀ`m AdñWm ñnï> H$am.

8. ZdrZ dñVy {dH$mgmMr à{H«$`m {deX H$am.

9. g§doï>ZmMr ŷ{_H$m ñnï> H$am.

10. Q>rnm {bhm.

i) Cn^mo½` dñVy

ii) Am¡Úmo{JH$ dñVy

iii) {MÝhm§H$Z

iv) g§doï>Z

v) bo~qbJ

vi) dñVy g_W©Z

vii) dñVy OrdZMH«$

viii) ZdrZ dñVy {dH$mg

1.8   A{YH$ dmMZmgmR>r nwñVHo$ :

1. Philip Kotler : 'Marketing Management'

2. Rajan Saxena : 'Marketing Management'

3. R. S. N. Pillai & : 'Marketing Management'

Basavathi

4. Sherlekar : 'Modern Marketing'

5. àm. S>m°. E. E_. Jwad : "{dnUZmMr VÎdo'

Am{U S>m°. Ama. Eg. gmiw§Io

6. àm. gwYmH$a _mZH$a Am{U : "{dnUZmMr VÎdo'

S>m°. nr. ìhr. _mo{hVo

²²²
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KQ>H$ 2 (A)

qH$_V
(Pricing)

2.0 C{Ôïço

2.1 àñVmdZm

2.2 {df` {ddoMZ

2.2.1 qH$_V {ZYm©aU

2.2.2 qH$_V {ZYm©aU _hÎd

2.2.3 qH$_V {ZYm©aUmda n[aUm_ H$aUmao KQ>H$

(A) A§VJ©V KQ>H$

(~) ~mø KQ>H$

2.2.4 qH$_V {ZYm©aU nÕVr

2.2.5 qH$_V YmoaUo

2.3 gmam§e

2.4 ñdV:Mr àJVr Vnmgm

2.5 gamdmgmR>r ñdmÜ`m`

2.6 A{YH$ dmMZmgmR>r nwñVHo$
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2.0    C{Ôïço :

B qH$_V, qH$_V {ZYm©aU AW© d Ë`mMo _hÎd bjmV òB©b.

B qH$_V {ZYm©aUmMr C{Ôï>ço bjmV òVrb.

B qH$_V {ZYm©aUmda n[aUm_ H$aUmao KQ>H$ bjmV òVrb.

B qH$_V {ZYm©aUmÀ`m {d{dY nÕVr g_OVrb.

B qH$_V {ZYm©aU YmoaUo bjmV òVrb.

2.1   àñVmdZm :

{dVaUm_Ü ò dñVy {Z{_©VrZ§Va dñVyMr "qH$_V' {ZpíMV H$aUo {deof _hÎdmMo Amho. CËnmXH$ OmñVrV

OmñV Z\$m {_imdm `m CÔoemZo dñVyMo CËnmXZ d {dVaU H$aV AgVmo. CËnmXH$, {dH«o$Vm d J«mhH$ `m§À`m Ñï>rZo

dñVwMr d godm§Mr `mo½` qH$_V {ZpíMV H$aUo hr ~m~ _hÎdmMr Amho. IaoXr-{dH«$s ì`dhma qH$_Vr A^mdr hmoD$

eH$V Zmhr. OmñVrV OmñV {dH«$s, OmñVrV OmñV Z\$m, ñnY}Vrb ApñVËd, ñnY}da _mV B. ~m~r qH$_V R>a{dÊ`mg

H$maUr ŷV R>aVmV.

J«mhH$ dñVyMr IaoXr H$aVmZm dñVwMm XOm©, àV, Ñí` ñdê$n, Am{W©H$ Ñï>çm nadS>Umar d Cn^moJmg

g_mYmZ bm^Umar qH$_V XoUo ñdrH$maVmo. {dnUZ {_lUm_Ü ò à^mdr ì`dñWmnZ `eñdr hmoÊ`mMm "qH$_V'

_wbmYma Amho.

gd©gmYmaU X¡Z§{XZ ì`dhmamV qH$_V, _yë`, ^md, Xa Ago EH$m AWm©Zo eãX dmnaVmV. B§J«Or_Ü ò `m

g§H$ënZm \$aH$mgh ñnï> Ho$ë`mg bjmV `oB©b H$m°ñQ> (Cost) EImXr dñVy qH$dm godm {Z{_©VrgmR>r Ho$bobm

IM© hmo`. A§J^yV _yë` (Inteinsic Value) `m_Ü`o H$ƒm_mb d BVa gm{hË`mMr qH$_V + dmhVyH$ IM© +

_Oyar + doVZ B. åhUOo àm°S>ŠeZ H$m°ñQ> hmo`. àmB©g (Price) åhUOo Z\$m Am{U H$amgh H$m°ñQ> Or dñVyÀ`m

~m§YUr / doñQ>Zmda _w{ÐV Ho$bobr AgVo. Or dñVy d godoMr {dH«$s qH$_V Xe©dVo _yë` (Value) EImÚm J«mhH$mMo

dñVy d godm§Mr IaoXr {dH«$sÀ`m doir Agbobo _hÎd Cn`mo{JVm, CnbãYVm, Xw{_©iVm, J«mhH$m§À`m JaOm Ago

AZoH$ KQ>H$ `mgmR>r {dMmamV KoÊ`mV òVmV. n[apñWVrZwgma _yë`m_Ü ò ~Xb (dmT> qH$dm KQ>) hmoVo. AmOH$mb

~°pÝS>¨J_Ü ò (Branding) dñVwMo _yë` dmT>V Amho. CËnmXH$ {dnUH$ (Marketer) Agë`mZo CËnmXZ dñVwMr

qH$_V R>adVmo.

2.2   {df`-{ddoMZ :

qH$_V (Price) - AW© :

{dnUZemñÌmZwgma qH$_V `m g§koMr ì`m»`m -

""dñVy d godoMo J«mhH$m§gmR>r g§»`mË_H$ ñdê$nmV Xe©{dbobo _yë` åhUOo qH$_V hmò .''
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"Price is the value of the product or service to customer into quantitative tems."

dñVwMr qH$_V hr dñVy CËnmXZ IM© d AnojrV bm^ `m XmoÝhr KQ>H$m§Mr ~oarO hmò .

2.2.1   qH$_V {ZYm©aU (Pricing) :

qH$_V {ZYm©aU hr AË §̀V g§doXZerb ~m~ Amho. qH$_Vr~m~V YmoaU AË §̀V H$miOrnyd©H$ R>a{dbo nm{hOo.

ho ì`dñWmnZmMo H$m ©̀ Amho. VerM Vr ì`mnH$ g§km Amho. dñVy d godm CËnmXZ g§ñWoMr {dH«$s {dnUZmVrb

ApñVÎd J«mhH$m§Mr _mJUr, {dH«$s d Z\$m à_mU ho qH$_V YmoaUmda Adb§~yZ AgVo. ì`dñWmnH$mg {dnUZ

ì`dñWo_Ü ò ñdV:Mo Ago qH$_V YmoaU AmIbo nm{hOo. qH$_V YmoaU n[apñWVr gmnoj Agbo nm{hOo. CËnmXZ

g§ñWm§Mm Z\$m-VmoQ>m qH$_V {ZYm©aUmda Adb§~yZ AgVmo. CËnmXZ g§ñWm {dH«o$Ë`mMo H${_eZ J«mhH$m§Mr gyQ,>

dmhVyH$ IM©, {dH«$sH$a, OH$mV dJ¡ao {_idyZ EH$Xm CËnmXZ qH$_V {ZpíMV Ho$br H$s gVV ~Xb H$amd`mMr

JaO ZgVo. qH$_V dñVwÀ`m doï>Zmda N>mnbr OmVo. CËnmXZ g§ñWm hm {ZU©̀  dma§dma KoV ZmhrV qH$_V {ZYm©aUmMr

JaO ì`dhmamV nwT>rb n[apñWVrV {Z_m©U hmoVo.

1. ZdrZ CËnmXZ :

ZdrZ CËnmXZ {dnUZmV / ~mOmamV AmUVmZm qH$dm CËnmXZmMr àW_ {H§$_V R>a{dVmZm qH$_Vr~m~V

`mo½` {ZU©̀  CËnmXH$m§Zm ¿`mdm bmJVmo.

2. CËnmXZmV ~Xb :

~XbË`m n[apñWVrZwgma CËnmXZmV ~Xb H$amd`mMm Pmë`mg gamgar IMm©V H$m` ~Xb hmoVmV. Ë`mZwgma

`mo½` qH$_V {ZpíMV H$aUo Amdí`H$ Amho.

3. ñnY©H$ CËnmXH$mMr qH$_V :

ñnY©H$ dñVwÀ`m qH$_VrV ~Xb Ho$bm Agob Va Ë`mÀ`m Amnë`m CËnmXZmÀ`m _mJUrda A{Zï> n[aUm_

hmoD$ Z ò. `mÑï>rZo Amnë`m CËnmXZmÀ`m qH$_VrV ~XbmMm \o$a{dMma H$aUo Amdí`H$ Amho.

4. _mJUrV dmT> / KQ> :

_mJUr_Ü ò AZoH$ H$maUm§_wio ~Xb hmoD$ eH$VmV. CËnÞmV dmT> hmoUo, n`m©̀ r dñVy _hmJ hmoUo, dñVwMr

AmdS> {Z_m©U hmoUo d \°$eZ Aem {d{dY H$maUm§_wio Pmbobm ~Xb AZwHy$b Agob Va n[apñWVrMm bm^

KoÊ`mgmR>r (_mJUrV dmT>) {H$_V dmT>dmdr bmJVo. n«{VHy$b n[apñWVr _mJUrV KQ> Pmë`mg {dnUZmV

{Q>H$Ê`mgmR>r dñVwMr qH$_V H$_r H$aÊ`mMm {ZU©̀  ¿`mdm bmJVmo.

5. n`m©̀ r dñVy :

Amnë`m CËnmXZ dñVwg {dnUZmV / ~mOmanoR>oV ZdrZ n`m©̀ r qH$dm nyaH$ dñVwMr qH$_V {dMmamV KoD$Z

qH$_VrV ~Xb H$aUo Amdí`H$ Amho.
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6. gaH$mar YmoaU :

H|$Ð AWdm amÁ` gaH$maZo dñVwMo qH$_V {ZYm©[aV H$aÊ`mMo YmoaU Adb§~ë`mg dñVwÀ`m qH$_VrV Ë`mà_mUo

~Xb H$aUo Amdí`H$ Amho.

2.2.2   qH$_V {ZYm©aUmMo _hÎd (Significance of Pricing) :

{dnUZm_Ü ò CËnmXZ dñVwMr qH$_V ({ZYm©aU) hm _hÎdmMm KQ>H$ Amho. J«mhH$ dñVwnmgyZ {_iUmao

g_mYmZ d bm^mMr qH$_VrMr VwbZm H$aV AgVmo. {dnUZH$Vm© hm CËnÞmMo EH$_od d ñÌmoV åhUyZ dñVyÀ`m

qH$_Vrbm _hÎd XoVmo Vo nwT>rbà_mUo :

1) Zâ`mMo à_mU / CËnÞmMm _mJ© :

CËnmXZ g§ñWogmR>r dñVwMr {H§$_V hm CËnÞ {_i{dÊ`mMm EH$_od _mJ© Amho. dñVwÀ`m qH$_Vr_Ü ò Z\$m

g_m{dï> AgVmo. Z\$m OmñV {_idÊ`mgmR>r dñVwMr OmñV qH$_V R>odmdr bmJVo. qH$_V H$_r R>odë`mg Zâ`mMo

à_mU H$_r hmoVo. dñVwÀ`m CËnmXZ IMm©da qH$_V H$_r OmñV AmH$maë`mg \$aH$ nS>V Zmhr. dñVwMr qH$_V hr

Zâ`mMo à_mU R>a{dUmam KQ>H$ Amho.

2) _mJUrV dmT> :

dñVwMr _mJUr d qH$_V `m§Mo ì`ñV (nañna {damoYr) g§~§Y Amho. {dnUZm_Ü ò dñVwÀ`m _mJUrMo {Z`_Z

H$aÊ`mMo gm_Ï ©̀ qH$_V `m KQ>H$m_Ü ò Amho. {dnUZ ì`dñWo_Ü ò qH$_V d _mJUr `m§À`mVrb A§Va {H«$`m

{dnUZmMr gd©gmYmaU n[apñWVr Xe©dVo. qH$_VrMm _mJUrda d _mJUrMm qH$_Vrda Ago EH$_oH$m§da n[aUm_

H$aUmao KQ>H$ AmhoV. {dnUZmV qH$_V dmT>ë`mg _mJUr H$_r hmoVo. qH$_V H$_r Pmë`mg _mJUr dmT>Vo. hm

g§~§Y bjmV KoD$Z dñVwMr qH$_V R>admdr bmJVo. dñVwMr _mJUrV dmT> qH$dm KQ> qH$_Vrda Adb§~yZ Amho.

3) CËnmXZ KQ>H$m§Zm _mo~Xbm :

CËnmXZ KQ>H$m§Zm `mo½` _mo~Xbm XoÊ`mgmR>r dñVwMr {H$_V _hÎdmMr Amho. dñVwÀ`m qH$_Vr_YyZ Ë`m§Zm

_mo~Xbm {Xbm OmVmo. CËnmXH$ H$m_Jmam§Zm _§Owar A{YH$mè`m§Zm doVZ àemgZmMm IM© ^m§S>dbmda ì`mO B.

KQ>H$m§Zm `mo½` _mo~Xbm XoÊ`mg dñVwMr qH$_V _hÎdmMr Amho.

4) Z\$m :

CËnmXZ g§ñWm§Zm AW©àmßVrMm _mJ© / Z\$m àmßVrMm _mJ© åhUOo dñVy d godm§Mr qH$_V hmò . g§ñWoMm Z\$m

R>adUmam KQ>H$ åhUOo qH$_V hmò . Z\$m OmXm {_idÊ`mgmRr dñVwMr OmXm qH$_V R>odmdr bmJVo. qH$_V H$_r

R>odë`mg Zâ`mMo à_mU H$_r hmoVo. qH$_V H$_r-OmñV Ho$ë`mg Zâ`mda Ë`mMm WoQ> n[aUm_ hmoVmo. CËnmXZ

KQ>H$m§Zm dñVwMr qH$_V Z\$m R>a{dUmam KQ>H$ Amho.

5) ñnYm©Ë_H$ :

{dnUZ ñnY}da _mV H$aÊ`mgmR>r "dñVwMr qH$_V' ho ñnYm©Ë_H$ AñÌ hmò . CËnmXZ g§ñWoda ñnYm©Ë_H$
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AñÌ åhUyZ qH$_V dmna H$amdm qH$dm Zmhr ho CËnmXZ g§ñWoda Adb§~yZ Amho. Amnë`m dñVwMr qH$_V ñnY©H$

dñVwnojm H$_r AmH$mamdr / OmñV AmH$mamdr / H$_r R>odmdr hm YmoaUmË_H$ {ZU©̀ mMm ^mJ Amho. dñVwMr qH$_V

ñnY©H$ dñVwÀ`m qH$_Vr ~amo~arZo R>odyZ bm^ CR>dVm òVmo. OmXm qH$_V R>odyZ dñVwMm Mm§Jbm XOm© d àV `m§Mr

Om{hamV H$ê$Z ñnY}da _mV H$aVm òVo. dñVwMr qH$_V ho ñnYm©Ë_H$ AñÌ åhUyZ dmnabo OmVo.

6) CËnmXZ g§ñWoMo ñW¡̀ © :

CËnmXZ g§ñWobm Amnbo {dnUZmVrb ñWmZ pñWa H$aÊ`mgmR>r dñVwMr / godoMr qH$_V `m KQ>H$mÛmao hmoV

AgVo. H$maU qH$_V `m KQ>H$mda _mJUr, {dH«$s Zâ`mMo à_mU {dVaH$m§Mo ghH$m ©̀ Om{hamV, CËnmXZ gmYZ

gm_J«r B. ~m~rda `e Adb§~yZ AgVo. qH$_Vr_wio Z\$m d {dH«$sV dmT> hmoD$Z CËnmXZ g§ñWobm ñW¡̀ © bm^Vo d

{dH$mg hmoD$ eH$Vmo.

7) Om{hamV d {dH«$sV dmT> :

Om{hamV d {dH«$sV dmT> H$aÊ`mgmR>r Ho$bm OmUmam IM© hm dñVwÀ`m qH$_Vr_YyZ Om{hamV IM© d

{dH«$sdmT>rgmR>r Ho$bm OmUmam à`ËZmMm IM© hm qH$_Vr_YyZ Úmdm bmJVmo. Om{hamV d {dH«$sdmT> H$aÊ`mgmR>r

Ho$bobm IM© dgyb H$aÊ`mMr j_Vm dñVy d godm§À`m qH$_Vr_Ü ò AgVo. dñVy d godoMr Om{hamVrda d {dH«$s dmT>

dñVwÀ`m qH$_VrMm n«̂ md nS>Vmo. dñVy d godoMr qH$_V hr Om{hamV d {dH«$sdmT> H$m ©̀H«$_ am~dÊ`mgmR>r AmYma

Amho.

8) dñVy {dH$mg :

dñVy d godm§Mr qH$_V hr dñVy d godoÀ`m {dH$mgmMo ~hþg§»` {ZU©̀  Adb§~yZ AgVmV. dñVy d godm

{dH$mgm~m~V H$m ©̀H«$_ am~{dÊ`mgmR>r Am{W©H$ AmYma XoÊ`mMo H$m ©̀ qH$_VM H$arV AgVo.

9) ^{dî`H$mimMm {ZU©̀  :

CËnmXZ g§ñWmÀ`m ̂ {dî`H$mimMo {ZU©̀  CXm. AmYw{ZH$sH$aU, {ddoH$sH$aU, ̀ m§{ÌH$sH$aU B. ~Xb dñVwÀ`m

{H$_Vrda Adb§~yZ AgVmV. AmYw{ZH$ ì`dñWmZm_Ü ò dñVy d godoMr qH$_V hm gdmªV _hÎdmMm {ZU©̀  AmXmZ

g_Obm OmVmo.

10) {dnUZm_Ü`o {ZUm©`H$ :

{dnUZmÀ`m {d{dY KQ>H$m_Ü ò "qH$_V' hm gd©ñneu` n[aUm_ H$aUmam KQ>H$ Amho. {dnUZm_Ü ò d

AW©ì`dWo_Ü ò dñVwMr d godoMr qH$_V hm {ZUm©̀ H$ KQ>H$ _mZbm OmVmo. {H$_Vrda {dnUZmÀ`m {H«$`m§Mo ̂ {dVì`

Adb§~yZ AgVo.

11) CËnmXZ g§ñWoMr Am{W©H$ pñWVr :

H$moUVmhr CËnmXZ g§ñWoMr Am{W©H$ pñWVr hr dñVy d godoÀ`m qH$_VrVyZ àmßV hmoUmè`m Zâ`mda Adb§~yZ
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AgVo. qH$_V hm Z\$m {ZpíMV H$aUmam KQ>H$ Amho. CËnmXZ g§ñWoMr Am{W©H$ pñWVr hr dñVwÀ`m {H§$_Vrda

Adb§~yZ AgVo.

12) {dVaH$m§Mr CnbãYVm :

CËnmXZ dñVwMr {dVaH$ CnbãYVm dñVwÀ`m qH$_Vrda AmYm[aV AgVo. {dVaH$m§Zm Xbmbr d Z\$m `m§Mo

à_mU qH$_Vrda AmYm[aV Amho. dñVwÀ`m qH$_Vr_Ü ò Xbmbr d Ë`mMm Z\$m A§V ©̂V AgVmo. dñVwMr qH$_V

`mo½` R>odë`mg dñVwÀ`m {dVaUmgmR>r {dVaU d _Ü`ñWmMr gmIir CnbãY hmoD$ eH$Vo.

ñdV:Mr àJVr Vnmgm - 1Ÿ:

A) [aH$må`m OmJm ^am.

1) {dnUZm_Ü ò dñVy {Z{_©VrZ§Va dñVyMr ............... {ZpíMV H$aUo {deof _hÎdmMo Amho.

2) {dnUZ {_lUm_Ü ò à^mdr ì`dñWmnZ `eñdr hmoÊ`mMm ............... hm _ybmYma Amho.

3) dñVyMr qH$_V hr ............... d .............. `m XmoÝhr KQ>H$m§Mr ~oarO hmò .

4) dñVyMr qH$_V hr ............... à_mU R>a{dUmam KQ>H$ Amho.

5) {dnUZ ñnY}da _mV H$aÊ`mgmR>r dñVyMr qH$_V ho ............... hmò .

~) OmoS>çm Owidm.

1) CËnÞmV ~Xb (A) CËnmXZ g§ñWm§Zm AW©àmßVrMm _mJ©

2) Zâ`mMo à_mU (~) {ZUm©̀ H$ KQ>H$

3) dñVy d godoMr qH$_V (H$) gamgar IMm©V ~Xb

4) Z\$m (S>) dñVyMr qH$_V

2.2.3   qH$_V {ZYm©aUmda n[aUm_ H$aUmao KQ>H$ (Factors Affecting Price of Product) :

CËnmXZ dñVwMr qH$dm godoMr qH$_V R>a{dVmZm AZoH$ KQ>H$m§Zm à^md nS>V AgVmo. dñVwÀ`m qH$_V

{ZpíMV H$aVmZm H$mhr YQ>H$ àË`j Va H$mhr KQ>H$ AàË`j n[aUm_ H$aVmV. Vo KQ>H$ nwT>rbà_mUo -

(A) A§VJ©V KQ>H$ :

dñVy qH$dm godoÀ`m CËnmXZH$Ë`m©À`m qH$dm {dH«o$Ë`mÀ`m A§VJ©V g§KQ>Zo_YyZ H$mhr KQ>H$m§Mm qH$_V `m

KQ>H$mda n[aUm_ hmoVmo. `m KQ>H$mda {dnUZ H$Ë`m©Mo {Z §̀ÌU AgVo. A§VJ©V KQ>H$mV nwT>rb KQ>H$mMm g_mdoe

hmoVmo.

1) dñVwMr d¡{eï>ço (Product Featurs) :

CËnmXZ dñVy d godmMr {Z{_©Vr H$mhr Img d¡{eï>çmZwgma H$aV AgVmo. Img d¡{eï>ço {Z{_©VrgmR>r CËnmXH$m§Zm
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OmXm IM© H$amdm bmJVmo. dñVwVrb d¡{eï>çmMo g_W©Z H$ê$Z qH$_V `mo½` R>admdr bmJVo. ñnYm©Ë_H$ {dnUZmV

EH$m ñnY©H$ dñVwMr qH$_V d {VMr d¡{eï>ço d Xwgar ñnY©H$ dñVy d {VMr d¡{eï>ço `m§Mr VwbZm Ho$br OmVo. dñVy

d godoÀ`m d¡{eï>çm§Mm qH$_V R>a{dVmZm {dMmamV ¿`mdm bmJVmo. dñVy {XK©H$mi {Q>H$Umar Zmed§V, X¡Z§{XZ

Cn`mo{JVm M¡{ZÀ`m dñVy `mdê$Z dñVwMr qH$_V Adb§~yZ AgVo. Zmed§V X¡Z§{XZ Cn^moJmÀ`m dñVy Vm~S>Vmo~ d

_mJUrZwgma qH$_V R>adyZ {dH«$s H$amdr bmJVo. {Q>H$mdy dñVy, M¡{ZÀ`m dñVy qH$_V OmñV AmH$mabr Var MmbVo.

2) CËnmXZ IM© :

dñVy d godm {Z{_©VrgmR>r ̀ oUmam EHy$U CËnmXZ d {dH«$r hmoB©n`ªV ̀ oUmam IM© ̀ m XmoÝhr IM© CËnmXZmÀ`m

{dH«$s_YyZ ^ê$Z {ZKUo Amdí`H$ AmhoV. qH$_V {ZYm©aUmV IM© (Cost) hm _yb^yV / nm`m^yV KQ>H$ hmo`.

dñVwMr qH$_V R>a{dVmZm pñWa IM© (Fixed expencess) d ~XbVm IM© (Variable expencess) {dMmamV

¿`mdo bmJVmV. CËnmXZ IM© hm dñVy d godm {Z{_©VrV à_wI KQ>H$ hmo`. CËnmXZ IMm©nojm H$_r qH$_V

AmH$maV Zmhr. Á`m q~Xy§À`m {R>H$mUr EHy$U IM© àmßVr {dH«$s qH$_Vr~amo~a AgVo Ë`m Zm Z\$m Zm VmoQ>m q~Xybm

(BEP - Break even Point) Ago åhUVmV. CËnmXH$ `m q~Xy§À`m Imbr qH$_V R>odë`mg VmoQ>m hmoVmo. CËnmXH$

`m q~Xybm {H$_mZ {ZpíMV H$aVmo. dñVy d godm§À`m qH$_Vrda n[aUm_ H$aUmam hm _yb ŷV KQ>H$ hmò .

3) g§KQ>ZmË_H$ KQ>H$ :

àm_w»`mZo qH$_V R>a{dUo hr Cƒ ì`dñWmnH$mMr O~m~Xmar Amho. ì`dñWmnH$mZo {ZYm©[aV Ho$boë`m qH$_Vrbm

CËnmXZmMr {dH«$s H$aÊ`mMo H$m ©̀ {dH«$s ì`dñWmnH$ Am{U {dH«o$Vm H$aV AgVmo. {dH«$s ì`dñWmnH$mZo qH$_V

{ZpíMV H$aVmZm A{bßV amhÿZ MmbV Zmhr. {dH«$s ì`dñWmnH$mZo ñdV:bm Ambobm AZŵ d d `mo½` _m{hVr

Ë`mZo Cƒ ì`dñWmnH$mbm Úmdr bmJVo. {dH«o$Vm, {dH«$s ì`dñWmnH$ d Cƒ ì`dñWmnH$ `m§À`m {d{dY dñVy d

godm§Mr qH$_V {ZpíMV H$aVmZm g„m_gbV hmoUo Amdí`H$ Amho.

4) dñVy OrdZ MH«$ (Product life Cycle) :

dñVwMr qH$_V hr dñVwMo OrdZMH«$ {dMmamV KoD$Z R>adbr OmVo. dñVy {dnUZm_Ü ò àdoe H$aVmZm n{hë`m

AdñWo_Ü`o qH$_V VwbZoZo H$_r R>odbr OmVo. {dH«$sdmT> AdñWoV dñVwMr qH$_V dmT>{dÊ`mV `oVo. dñVwMo

{dnUZm_Yrb ñWmZ pñWa Pmë`mg d J«mhH$m§Mm ì`mnH$ nmqR>~m bm^ë`mg qH$_V WmoS>r dmT>{dÊ`mV `oVo.

dñVwÀ`m OrdZMH«$mÀ`m eodQ>À`m AdñWoV èhmg AdñWoV qH$_V H$_r H$aÊ`mMm {ZU©̀  ¿`mdm bmJVmo. dñVwÀ`m

OrdZMH«$mÀ`m AdñWoZwgma qH$_V {ZpíMV H$aVmZm n[aUm_ hmoVmo.

5) {dnUZ {_lU (Macketing Mix) :

{dnUZ {_lUm_Ü ò dñVy, qH$_V, {dVaU d {d{H«$dmT> (4Ps) `m Mma KQ>H$m§_Ü ò A§VJ©V {H«$`mË_H$ `mo½`

g_Ýd` gmYyZ qH$_V R>adbr OmVo. dñVwMr qH$_V R>adV AgVmZm àË òH$ KQ>H$mMo `mo½` g_m`moOZ H$amdo

bmJVo. {dnUZ {_lUm_wio qH$_V R>a{dÊ`mV òVo.
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6) {dVaUmMo _mJ© (Disteibution Channel) :

dñVwMo {dVaU H$aÊ`mgmR>r {dnUZm_Ü ò {d{dY _mJ© CnbãY AmhoV. {dVaU gmIir OodT>r _moR>r {VVH$s

{VMm IM© A{YH$ AgVmo. {dVaU gmIir OodT>r bhmZ Ë`mÀ`m IMm©Mo à_mU H$_r AgVo. dñVwMo {H$_V

R>a{dVmZm {dVaU IM©hr {dMmamV ¿`mdm bmJVmo. dñVwÀ`m qH$_Vra {dVaU IMm©Mm {dMma H$amdm bmJVmo.

7) qH$_V {ZYm©aUmMr C{Ôï>ço :

dñVwÀ`m qH$_V {ZYm©aUmV AZoH$ C{Ôï>ço AgVmV. J«mhH$ {Q>H$dUo dmT>dUo dñVy {dnUZmV ñWmZ {Q>H$dUo,

g§ñWoMr à{V_m / bm¡{H$H$ OVZ H$aUo, Z\$m gmVË` amIUo Jw§VdUyH$sda `mo½` naVmdm B. AZoH$ CÔoemZo qH$_V

{ZYm©[aV H$amdr.

(~) ~mø KQ>H$ (External Factors) :

CËnmXZ g§ñWoMr Á`m KQ>H$mda {Z §̀ÌU àñWm{nV hmoD$ eH$V Zmhr Ë`m§Zm ~mø KQ>H$ Ago åhUVmV. `m

KQ>H$m§Mm dñVwÀ`m qH$_Vrda A{YH$ à^md hmoVmo. CËnmXZ g§ñWoÀ`m ~mhoa d {dnUZm_Ü ò ̀ m KQ>H$m§Mm à^md hmoV

AgVmo. ho KQ>H$ nwT>rbà_mUo -

1) J«mhH$ d Ë`m§Mr d¡{eï>ço :

{dnUZm_Ü ò Amnë`m dñVy d godm§Mm J«mhH$ H$moU Amho, J«mhH$m§Mr Am{W©H$ pñWVr gm_m{OH$ ñVa J«mhH$m§Mm

àH$ma, H«$`eŠVr ñd^md, dñVy IaoXrMm CÔoe B. KQ>H$m§Mm Aä`mg H$ê$Z dñVy d godmMr qH$_V R>admdr bmJVo.

J«mhH$m§Mr H«$`eŠVr åhUOo lr_§Vr Jar~ H$_©Mmar B. {H$Vr Amho. `mMm {dMma H$ê$Z qH$_V YmoaU R>admdo

bmJVo.

2) _mJUr :

dñVwbm {dnUZm_Ü`o Agbobr _mJUr hm qH$_V YmoaUmVrb AgUmar _yb^yV KQ>H$ hmo`. _mJUrMr

{Vd«Vm, _mJUrMr bd{MH$Vm `mMm qH$_V YmoaUmda n[aUm_ hmoVmo. _mJUr Vrd« Am{U bd{MH$ Agob Va

qH$_V Cƒ nmVirda {ZYm©[aV H$aVm òVo. `mCbQ> _mJUrMr Vrd«Vm H$_r Am{U bd{MH$Vm A{YH$ Agob Va

H$_r qH$_V AmH$mamdr bmJVo.

3) ñnYm© :

{dnUZ dñVwbm ñnYm©Ë_H$ dñVyMo à_mU ñnY}Mo ñdê$, ñnY©H$ dñVwMr qH$_V d ñnY©H$ dñVwMr d¡{eï>ço B.

KQ>H$m§Mm qH$_V {ZYm©aU KQ>H$mda n[aUm_ hmoVmo. qH$_Vrda n[aUm_ H$aUmam hm AË §̀V _hÎdmMm ~mø KQ>H$

hmò . ñnY}Mo ñdê$n Vrd« Agob Va eŠ` VodT>r H$_r qH$_V AmH$mamdr. ñnY}Mo ñdê$n H$_r à_mUmV Agob Va

A{YH$ / OmXm qH$_V AmH$mamdr bmJVo.
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4) IaoXrXmamMr dV©UyH$ :

dñVwMo qH$_V YmoaU R>adVmZm IaoXrXmamÀ`m dV©UwH$sMm n[aUm_ hmoVmo. J«mhH$mÀ`m IaoXrÀ`m doiMr

_mZ{gH$Vm, Am{W©H$ pñWVr, IaoXrMr àoaUm, Ë`mMm Ñ{ï>H$moZ B. ~m~rMm IaoXr dV©Zmda n[aUm_ H$aVmV. IaoXrXmamÀ`m

IaoXr dV©Z nÕVrda IaoXr {ZU©̀  d IaoXr à{H«$`m Adb§~yZ AgVo. Ë`mMm n[aUm_ qH$_V {ZYm©aUmda hmoVmo.

5) nwadR>mXma (Suppliers) :

dñVy CËnmXZmV H$ƒm _mb AË §̀V _hÎdmMm KQ>H$ AgVmo. qH$_V {ZpíMVrda Ë`mMm n[aUm_ hmoVmo.

XO}Xma, {Z`{_V nwadR>m d `mo½` qH$_V B. KQ>H$ H$ƒm_mb _mbmÀ`m IaoXrda n[aUm_ H$aVmV. `mMm n[aUm_

dñVy CËnmXZ IMm©da hmoVmo. CËnmXZ IM© ~Xbbm H$s dñVwMr qH$_V ~XbVo. dñVwbm CËnmXZmg bmJUmam

H$ƒm _mb `mo½` à_mUmV CnbãY hmoVmo H$s Zmhr `mMr pñWVr {dMmamV KoD$Z dñVwMr qH$_V R>adUo _hÎdmMo

Amho.

6) emgH$s` YmoaU :

emgZmMo H$m`Xo d YmoaUo ̀ mMm qH$_Vrda n[aUm_ hmoVmo. gaH$mar {Z`_ d H$m`Xo ì`mnmar ì`dhma d dñVwMr

{H§$_V `m~m~V Agë`mZo qH$_V R>adÊ`mda {Z~ªY òVmo. {Z`_, dñVwMr qH$_V R>a{dVmZm Am§Vaamï´>r`, amï´>r`,

amÁ` ñVamdarb {Z`_ H$m`Xo d YmoaUo {dMmamV ¿`mdo bmJVmV.

7) Am{W©H$ n`m©daU (Economical envi) :

Am{W©H$ n`m©daU dñVwÀ`m qH$_Vrda n[aUm_ H$aVo. ì`mnma MH«$, Am{W©H$ YmoaUo, H$a{df`H$ YmoaUo,

Am`mV {Z`m©V YmoaU, Am¡Úmo{JH$ YmoaU, amoOJma {df`H$ YmoaU B. n`m©daUmË_H$ KQ>H$m§Mm n[aUm_ dñVwÀ`m

qH$_Vrda hmoVmo. Am{W©H$ n`m©daUmVrb ~Xb bjmV KoD$Z dñVwMr qH$_V R>admdr bmJVo.

8) Am{W©Ho$Îma n`m©daU :

dñVwÀ`m qH$_Vrda gm_m{OH$, gm§ñH¥${VH$, Ym{_©H$,  ^m¡Jmo{bH$ d amOH$s` n`m©daUmMm n[aUm_ hmoV

AgVmo. dñVwÀ`m CËnmXZ, {dVaU, {dnUZ {H«$`mda H$_r OmñV n[aUm_ hmoV AgVmo. n`m©daUmVrb gd© KQ>H$

{dMmamV KoD$Z qH$_V R>adUo Amdí`H$ Amho. Aem [aVrZo A§VJ©V d ~mø KQ>H$m§Mm à^md d Ë`mMr qH$_Vrda

hmoUmao n[aUm_ bjmV KoD$Z qH$_V {ZYm©aU H$amdr bmJVo.

2.2.4   qH$_V {ZYm©aUmÀ`m nÕVr :

qH$_V {ZYm©aUmÀ`m nÕVr nwT>rbà_mUo -

1) IMm©da AmYm[aV qH$_V :

CËnmXZ IM©, {dnUZ IM© d Z\$m {dMmamV KoD$Z dñVwMr qH$_V {ZYm©[aV Ho$br OmVo. dñVwMr qH$_V

R>a{dVmZm CËnmXZ gamgar IM© d `mo½` Z\$m Q> o̧$dmar (%) à_mU Aer `mo½` qH$_V {ZpíMV Ho$br OmVo.
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{dH«$sMr qH$_V = ~XbVm IM© + pñWa IM© + Z\$m Aer qH$_V ZdrZ CËnmXZmMr {ZYm©aU H$aVmZm Cn`moJ

Ho$bm OmVmo.

2) _mJUrda AmYm[aV qH$_V :

_mJUrMm AmYma KoD$Z qH$_V {ZpíMV Ho$br OmVo. EImÚm dñVwbm _mJUr A{YH$ Agë`mg OmXm

qH$_V H$aÊ`mV òVo. Va dñVybm d godobm _mJUr H$_r Agob Va J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r H$_r qH$_V

AmH$mabr OmVo.

3) ñnYm© AmYm[aV qH$_V :

ñnYm©Ë_H$ n[apñWVrMm AmYma KoD$Z qH$_V {ZYm©aU H$aÊ`mV òVo. à{VñnYm© dñVwÀ`m qH$_VrÀ`m VwbZoV

g§ñWm Cƒ, {ZåZ qH$dm g_mZ {H§$_VrMr AmH$ma {ZpíMV hmoD$ eH$Vo. ñnY}Mo ñdê$n {dMmamV KoD$Z qH$_V

R>a{dÊ`mV òVo.

2.2.5   qH$_V YmoaU (Pricing Strategies) :

CËnmXZ g§ñWoMo _w»` C{Ôï> dñVy d godmMr {dH«$s hmoD$Z Z\$m {_idyZ Ë`mV dmT>dUo ho ì`dñWmnZmMo _w»`

C{Ôï> AgVo.

ì`m»`m -

""dñVyMr AWdm godmMr qH$_V qH$dm CËnmXZ EH$ ñnYm©Ë_H$ qH$_V emoYÊ`mMm EH$ _mJ© åhUOo qH$_V

YmoaU hmò .''

{dnUZ {_lUmV qH$_V YmoaU gdmªV _hÎdmMm KQ>H$ hmò . {dnUZ na pñWVr Am{U Cn^moŠË`mMr JaOm

Amdí`H$Vm AWdm BÀN>m g_OyZ KoD$Z XoD$ BpÀN>Umar qH$_V bjmV KoD$Z CËnmXZ, dñVy d godm qH$_V YmoaU

R>adUo hmò . Amnë`m J«mhH$m§Zm pñWa R>odyZ Z\$m dmT>dÊ`mgmR>r `mo½` qH$_V YmoaU {ZdS>Uo Amdí`H$ Amho.

B {dnUZmVrb qH$_V YmoaU :

1) àdoe / àma§̂ r qH$_V (Penetration Pricing) :

{dnUZm_Ü ò / ~mOmamV àdoe H$aÊ`mgmR>r CËnmXZ g§ñWm {dZm_yë` godm XoVmV qH$dm H$mhr H$mbmdYrgmR>r

Ë`mÀ`m CËnmXZmgmR>r H$_r qH$_V R>odVmV. J«mhH$m§Zm AmH¥$ï> H$ê$Z KoVmV. EH$Xm ~mOmanoR>oV / {dnUZmV J«mhH$

dJ© dñVy d godm IaoXrg AmH${f©V Pmë`mZ§Va hiyhiy qH$_V dmT>dbr OmVo. ZdrZ dñVy ~mOmanoR>oV / {dnUZmV

àmßV H$aÊ`mgmR>r àma§̂ r / àdoe n[aM` qH$_V YmoaU R>a{dÊ`mV òVo.

2) emofU H$aUmar qH$_V (Pricing Skimming) :

EImXr à{Vð>rV CËnmXZ g§ñWm Amnbo Zdo CËnmXZ {dnUZmV AmUVo. nyduÀ`m Zmdbm¡{H$H$m_wio J«mhH$m§Zm
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Zì`m CËnmXZm{df`r àM§S> AmH$f©U AgVo. ZdrZ CËnmXZmMr àma§{^H$ qH$_V A{YH$ R>odbr OmVo. dñVwÀ`m

qH$_Vr OmñV Agë`m_wio lr_§V d à{Vð>rV J«mhH$ ñdV:À`m à{Vð>ogmR>r Aem dñVyMr IaoXr H$aVmV. CËnmXZmg

Z\$m àmßV Pmë`mZ§Va CËnmXZ hiyhiy dñVyMr qH$_V H$_r H$ê$Z ZdrZ J«mhH$ dJ© {_idVmV. {dnUZmV /

~mOmanoR>oV ñWmZ pñWa H$aÊ`mgmR>r ho qH$_V YmoaU R>a{dVmV.

3) _mZ{gH$ qH$_V YmoaU :

J«mhH$m§À`m ^mdZmË_H$ Ñ{ï>H$moUmg AmìhmZo H$ê$Z qH$_V YmoaU VH©$ewÕ nÕVrZo R>adbo OmVo. CXm. H§$nZr

100 én ò EodOr 99 én ò {H$_VrZo CËnmXZ {d{H«$gmR>r ~mOmamV AmUbo OmVo. J«mhH$m§Zm dñVy d godmMo _yë`

A{YH$ / _hmJ dmQ>V Zmhr. ghO IaoXr hmoD$Z CËnmXZ g§ñWog Z\$m àmßV hmoVmo. J«mhH$m§Zm _mhrV Zgbobr dñVy

IaoXr H$aVmV. dñVwÀ`m d godoÀ`m XOm©H$S>o Xwb©j Ho$bo OmVo.

4) CËnmXZ aofm qH$_V YmoaU (Productline Price Policy) :

CËnmXZ qH$dm godm qH$_V R>a{dUo EH$M dñVy Z {dH$Vm AZoH$ dñVwaoIm {dH${gV H$aVmV. EH$mM dñVyÀ`m

d godoÀ`m {dH${gV aoIm (loÊ`m) R>adVmV. àË òH$ CËnmXZmV d¡{eï>ço d qH$_V doJdoJir AgVo. J«mhH$ d¡{eï>çmMr

VwbZm d qH$_Vr \$aH$mMm {dMma VgoM ñnY©H$ dñVyMm XOm© d qH$_V \$aH$mMm {dMma VgoM ñnY©H$ dñVwMm XOm©

d qH$_V `m§Mr VwbZm H$ê$Z dñVy KoÊ`mg àd¥Îm hmoVmV. XmoZ loUr qH$_VrV A§Va _moR>o Agob Va H$_r qH$_VrÀ`m

dñVy IaoXr H$aVmV. XmoZ loUrV qH$_V A§Va H$_r Agob Va OmñV qH$_VrÀ`m dñVy IaoXr H$aÊ`mH$S>o H$b

AgVmo. CËnmXZ dñVwMr {Z`{_V aoIm d Img R>adbr OmVo. XOm©, àVrMm, qH$_V ̀ m§Mo g_W© {dMma H$ê$Z J«mhH$

IaoXr H$aVmo. CXm. Mßnb H§$nÝ`m, XwMmH$s H§$nÝ`m, MmaMmH$s H§$nÝ`m B. Aem CËnmXZaoIm qH$_V YmoaU ñdrH$maVmZm

{XgVmV.

5) nyaH$ dñVy qH$_V YmoaU :

H$mhr H§$nÝ`m ñdV:À`m nyaH$ CËnmXZmMr {Z{_©Vr H$aVmV. _yi CËnmXZmMr qH$_V H$_r AgVo. Ë`mgmo~V

bmJUmao BVa CËnmXZm§Zm OmXm qH$_V AmH$mabr OmVo. Aer nyaH$ CËnmXZ dmnaë`m{edm` n`m©̀  J«mhH$mgmo~V

AgV Zmhr. CXm. {d{eï> H§$nZrMm qàQ>a Ë`mgmR>r bmJUmao Ë`mM H§$nZrMo H$mQ>}O gVV bmJVo. Vo ~Xbë`m{edm`

n`m©̀  AgV Zmhr. _mo~mB©b Ë`mM H§$nZrMo MmO©a, ~°Q>ar B. nyaH$ dñVy dmnaÊ`mg n`m©̀  amhV Zmhr.

6) qH$_V n`m©̀ r CËnmXZo :

CËnmXZ godm g§ñWm ~è`mMdoim qH$_V n`m©̀  {Û^mJ qH$_V YmoaU ñdrH$maVmV. EH$M {ZpíMV ewëH$ d

Ë`mM godoV ~Xb Amdí`H$ Agob Va {^Þ ewëH$ dmnabo OmVo. CXm. {dÚwV godm, {d_mZ godm, ^maVr` g§Mma

{ZJ_, _mo~mB©b H§$nÝ`m B. J«mhH$m§Zr OmñVrV OmñV godm IaoXr H$amdr åhUyZ {ZpíMV ewëH$ H$_r R>odmdr bmJVo.

{d{eï> _`m©Xon{bH$S>o dmna Pmbm, {H$Vr qH$_V _wb ŷV godogmR>r {H$Vr qH$_V AmH$mamdr hr g_ñ`m gmoS>dyZ

{ZpíMV qH$_V YmoaU R>admdo bmJVo.
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7) dñVy g§M qH$_V YmoaU :

CËnmXZ g§ñWm Amnë`m AZoH$ dñVy d godmMm g§M H$ê$Z qH$_V AmH$maVmV. EH$m dñVwMr qH$_V d

Xwgè`m dñVy d godoMr qH$_V doJdoJir KoVë`mg H$_r qH$_VrV dñVy d godm {_iVo. J«mhH$m§Zm dñVwÀ`m / godoÀ`m

g§Mm_Ü ò AgUmè`m H$moUVrhr EH$ dñVy d godm Amdí`H$ Agob Va Ë`mZwgma qH$_V AmH$maÊ`mV òVo. CXm.

Q>mob ZmŠ`mda AmH$mabo OmUmao Q>mob. EH$m Q>mobZmŠ`mda H$_r Q>mob Va XmoZ Q>mob ZŠ`mda Q>mob doJdoJim KoVbm

Va OmñV EH${ÌV godm KoVë`mg H$_r qH$_V Úmdr bmJVo.

8) Om{hamVrgmR>r qH$_V :

CËnmXZ g§ñWm dñVy d godmMm àgma H$aÊ`mgmR>r Om{hamV qH$_V YmoaU Adb§~VmV {d{dY gdbVr

ôQ>dñVy, _Zr Hw$nZ, ìhmdMg©, EH$m gmo~V _mo\$V dñVy / {dZm_yë` dñVy B. ZdrZ CËnmXZ g§ñWm qH$dm ZdrZ dñVy

d godogmR>r Om{hamV YmoaU ñdrH$maVmV. OwÝ`m CËnmXZmbm ~mOmanoR> bm^bobr ho `eñdr qH$_V YmoaU hmò .

J«mhH$m§Zm dñVy d godogmo~V {_iUmè`m gdbVrgmR>r dñVy d godm IaoXr Ho$ë`m OmVmV.

9) ^m¡Jmo{bH$ qH$_V YmoaU :

^m¡Jmo{bH$ A§emÀ`m AmYmao {d{^Þ {R>H$mUr J«mhH$m§Zm dñVy d godm {H$Vr qH$_Vrbm {dH$md`mMo `mMo

YmoaU {ZpíMV Ho$bo OmVo. CËnmXZ g§ñWmnmgyZ Oa ^m¡Jmo{bH$ àXoemV A§Va OmñV Agob Va dmhVyH$ IM© ^ê$Z

H$mT>Ê`mgmR>r XyaÀ`m / bm§~À`m J«mhH$m§Zm OmXm qH$_V AmH$mabr OmVo. Va J«mhH$ dmT>mdm åhUyZ H$mhr H§$nÝ`m

bm§~À`m J«mhH$mH$S>yZ H$_r qH$_V R>adVmZm n[aUm_ hmoVmo. CXm. noQ´>mob d noQ´>mobOÝ` nXmW© B. ^m¡Jmo{bH$ ñWmZ

CËnmXZmÀ`m qH$_Vr KoÊ`mnydu H§$nZrbm àË òH$ Jmoï>rMm {dMma H$amdm bmJVmo. `m_Ü ò dmhVyH$ IM©, _hgyb

IM©, H$a B. n[aUm_ hmoVmo.

10) qH$_V gwQ>r d gdbVr YmoaU :

CËnmXZ g§ñWm Amnë`m dñVy d godmMr qH$_V bdH$a ^mJdmdr. _moR>çm à_mUmda IaoXr H$amdr. {~Ja

h§Jm_r IaoXr H$amdr åhUyZ _yb ŷV {H$_Vr_Ü ò gyQ> d gdbVr ñdê$nmV àmoËgmhZ XoVmV.

amoH$S> gyQ> - amoI dñVy d godm IaoXrgmR>r gyQ> XoÊ`mV ̀ oVo. amoIVm ~wS>rV H$O© CYmar H$_r H$aUo ̀ mgmR>r hr

gdbV Cn`moJr nS>Vo.

n[aUm_ gwQ> - _moR>çm à_mUmV IaoXrgmR>r Aer gwQ> {Xb OmVo. 100 ZJ IaoXr Ho$ë`mg darb àË òH$

ZJmg gdbV amoH$S> ñdê$nmV XoÊ`mV òVo.

H$m`m©Ë_H$ gwQ> - {dH«$s g§J«hU H$m_o H$amdrV åhUyZ Aer gwQ> {Xbr OmVo.

h§Jm_r gwQ> - {~Ja h§Jm_mV dñVy / godm IaoXrda gwQ> XoVmo. W§S>rV Va bdH$a {Xbr OmVo. Va H$nS>o eyO

`mMo gob bmdyZ ^m§S>r B. {dH«$s Ho$br OmVo.
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gdbV - gyMrV qH$_Vr_YyZ Ho$ë`m OmUmè`m H$nmVr Ago YmoaU BVa àH$maMr H$nmV Ho$br OmVo. CXm.

OwÝ`m dñVy XoD$Z ZdrZ dñVy {Xë`m OmVmV. àdV©H$ gdbV_Ü ò {H$aH$moi {dHo«$Ë`mZo Om{hamV Ho$ë`mg Á`m

_mbmMr qH$dm godoMr Om{hamV Ho$br åhUyZ gdbV {Xbr OmVo.

ñdV:Mr àJVr Vnmgm - 2Ÿ:

A) [aH$må`m OmJm ^am.

1) qH$_V {ZYm©aUmV ............... hm _yb ŷV / nm`m ŷV KQ>H$ hmò .

2) dñVyMr qH$_V R>a{dVmZm ............... d ........... {dMmamV ¿`mdo bmJVmV.

3) dñVyMr qH$_V hr dñVyMo ............... {dMmamV KoD$Z R>adbr OmVo.

4) {dnUZ {_lUm_Ü ò ............... `m Mma KQ>H$m§_Ü ò A§VJ©V {H«$`mË_H$ `mo½` g_Ýd` gmYyZ

qH$_V R>adbr OmVo.

5)  ............... d ............. {dMmamV KoD$Z dñVyMr qH$_V {ZYm©[aV Ho$br OmVo.

~) OmoS>çm Owidm.

1) CËnmXZ IM© (A) qH$_V H$_r AmH$maUo

2) EHy$U IM© = àmßVr (~) dñVy d godm {Z{_©VrV à_wI KQ>H$

({dH«$s qH$_V)       (à_wI KQ>H$)

3) èhmg AdñWm (H$) Zm Z\$m - Zm VmoQ>m

4) qH$_V {ZYm©aU (S>) J«mhH$ {Q>H$dUo dmT>dUo dñVy

      {dnUZmV ñWmZ {Q>H$dUo

5) H$m`m©Ë_H$ gyQ> (B) amoI dñVy d godm IaoXrgmR>r gyQ> XoÊ`mV òVo
6) amoH$S> gyQ> (B©) {dH«$s g§J«hU H$m_o H$amdrV åhUyZ gyQ>

2.3   gmam§e :

{dnUZ {_lUm_Ü ò qH$_V {_lU hm KQ>H$ A{Ve` _hÎdmMm Amho. dñVyMo ñdê$n, ~mOmanoR> ñdê$n d

ì`mßVr, ~mOmanoR>oMo n`m©daU, J«mhH$mMr _mZ{gH$ àd¥Îmr d IaoXrXmamMr dV©UyH$ B. {d{dY KQ>H$m§Mm qH$_V

{_lUmV {dMma H$aUo Amdí`H$ AgVo.

2.4   ñdV:Mr àJVr Vnmgm :

A) [aH$må`m OmJm ^am.

1) CËnmXZ dñVyMo ...............  {ZYm©[aV Ho$bobo _yë` åhUOo qH$_V hmò .
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2) {dH«o$Ë`mMr CbmT>mb Am{U ~mOmanoR>oVrb {hñgm CËnmXZ dñVyÀ`m ............... dê$Z R>aVmo.

~) CÎmao.

1) n¡emVrb         2)  qH$_Vr

2.5   gamdmgmR>r ñdmÜ`m` :

A) {XKm}Îmar àíZ.

1) dñVyMr qH$_V åhUOo H$m`? {dnUZ {_lUmV qH$_VrMo _hÎd ñnï> H$am.

2) dñVyÀ`m qH$_V {ZYm©aUmMo CÔoe {deX H$am.

3) dñVyÀ`m qH$_Vrda n[aUm_ H$aUmao A§VJ©V KQ>H$ {deX H$am.

4) dñVyÀ`m qH$_Vrda n[aUm_ H$aUmao ~mø KQ>H$ {deX H$am.

5) dñVyMr qH$_V YmoaUo ñnï> H$am.

~) Q>rnm {bhm.

1) qH$_VrMo _hÎd

2) qH$_V {ZYm©aU nÕVr

3) qH$_V {ZYm©aU

H$) WmoS>Š`mV CÎmao {bhm.

1) qH$_V {ZYm©aU nÕVr ñnï> H$am.

2) qH$_VrMo _hÎd {deX H$am.

3) qH$_VrMo C{Ôï> ñnï> H$am.

2.6   A{YH$ dmMZmgmR>r nwñVHo$ :
1. Philip Kotler : 'Marketing Management'

2. H$S>doH$a lr. d. : "{dnUZmMr VÎdo Am{U nÕVr'                           ²²²
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KQ>H$ 2

~) d¥Õr
(Promotion)

2.0 C{Ôïço

2.1 àñVmdZm

2.2 {df` {ddoMZ

2.2.1 d¥Õr `m KQ>H$mMo ñdê$n

2.2.2 d¥Õr : _hÎd

2.2.3 d¥Õr {_lU

2.2.3.1 Om{hamVH$bm

2.2.3.1.1 àñVmdZm

2.2.3.1.2 Om{hamVH$boMr CËH«$m§Vr

2.2.3.1.3 Om{hamVH$bm - g§H$ënZm

2.2.3.1.4 Om{hamVH$boMr d¡{eï>ço

2.2.3.2 d¡`{ŠVH$ {dH«$s

2.2.3.2.1 g§H$ënZm

2.2.3.2.2 d¡̀ {ŠVH$ {dH«$sMr d¡{eï>ço

2.2.3.3 OZg§nH©$

2.2.3.3.1 g§H$ënZm

2.2.3.3.2 OZg§nH©$ : d¡{eï>ço
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2.2.3.4 {dH«$`d¥Õr

2.2.3.4.1 àñVmdZm

2.2.3.4.2 g§H$ënZm

2.2.3.4.3 {dH«$`d¥ÕrMr d¡{eï>ço

2.2.4 d¥Õr {_lU

2.2.5 d¥Õr {_lU {ZU©̀  KoV AgVmZm Ë`mda n[aUm_ H$aUmao KQ>H$

2.3 gmam§e

2.4 ñdV:Mr àJVr Vnmgm

2.5 A{YH$ dmMZmgmR>r nwñVHo$

2.0    C{Ôïço :

ho àH$aU Aä`mgë`mZ§Va AmnU,

B d¥ÕrMr g§H$ënZm VgoM d¥X²YrMo _hÎd g_Oy eH$Vmo.

B d¥Õr{_lUmVrb KQ>H$ g{dñVanUo Aä`mgy eH$Vmo.

2.1   àñVmdZm :

gÚ:pñWVrÀ`m ~mOmanoR>oZo Amnbr nma§nm[aH$ Mm¡H$Q> ôXyZ {dnUZm_Ü ò ~Xb KS>dyZ AmUbo AmhoV.

{dH«o$Vo XaamoO gyQ> Am{U ZdZ{dZ Am°\$g© / àñVmd KoD$Z ~mOmanoR>oV Z{dZ dñVy dm godm AmUV AgVmV.

{dH«$`d¥Õr H$aÊ`mgmR>r {dH«o$Vo AZoH${dY ̀ moOZm AmIVmZm {XgVmV. ñ_mQ>© \$moZÀ`m O_mÊ`mV gÚmMr ~mOmanoR>hr

ñ_mQ>© hmoVmZm {XgV Amho.

Om{hamVrMo CÔoe ho {XK©H$mbrZ AgVmV Ogo H$s, ì`mnmar {MÝhmMr ~mOmanoR>oV AmoiI {Z_m©U H$aUo, OwZo

J«mhH$ {Q>H${dUo BË`mXr. na§Vw {dH«$`d¥Õr ho V§Ì AënH$mbrZ Cnm``moOZm åhUyZ AË §̀V g\$mB©XmanUo dmnabo

OmVo, {H$ Á`m_wio dñVy qH$dm godm§Mr {dH«$s dmT>Ê`mg _XV hmoVo nU Ë`m dñVy qH$dm godoÀ`m ì`mnmar {MÝhmbm

H$moUË`mhr àH$maMm Y¸$m bmJUma Zmhr `mMr H$miOr KoVbr OmVo. AZoH$ H§$nÝ`m / ~«±S>g² {dH«$`d¥ÕrgmR>r

{d{dY `moOZm KoD$Z J«mhH$m§À`mg_moa òVmZm {XgVmV Ogo H$s, gwQ>, nmdgmir Am°\$g© / _mÝgyZ Y_mH$m, ñQ>m°H$

pŠbAaÝg, {gPZb Am°\$g©, {S>ëg Am°\$ X S>o, Am°ZbmB©Z {dH«$s BË`mXr.
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ì`dgm`mV XmoZ àH$maÀ`m Cnm``moOZm dmnaVmV -

1) {XK©H$mbrZ d 2) AënH$mbrZ

XrK©H$mbrZ Cnm``moOZm H§$nZr Amnë`m dñVy dm godoMr ~mOmanoR>o_Ü ò AmoiI {Z_m©U H$aÊ`mgmR>r à`ËZerb

AgVo Va AënH$mbrZ Cnm``moOZoV H§$nZr Amnë`m dñVy qH$dm godm§Mr {dH«$s dmT>{dÊ`mH$S>o ^a XoVo.

dñVy qH$dm godobm AgUmar _mJUr hr AZoH$ H$maUm§Zr ~XbV AgVo. CXm. n`m©daUmVrb ~Xb, F$Vy,

AmdSr>-{ZdS>r_Yrb ~Xb, Z{dZ dñVy / {dH«o$Ë`m§Mm ~mOmanoR>oVrb àdoe B.

ì`m»`m :

""d¥Õr åhUOo {dH«o$Ë`mH$Sy>Z _mbmMr / godoMr {dH«$s dmT>{dÊ`mgmR>r KoVbobo à`ËZnyd©H$ n[al_ hmò .

Á`m_wio {dH«o$Vm ~mOmanoR>oVrb _m{hVrMo Am{U dñVy dm godoMr ImÌr nQ>dyZ XoÊ`mMo qH$dm ZdZ{dZ H$ënZm

ñdrH$maÊ`mMo _mJ© {Z_m©U H$aVmo.''

""d¥Õr åhUOo KQ>Zm§Zm / `moOZm§Zm / H$ënZm§Zm Aem àH$mao nwT>o T>H$bUo {H$ Á`m_wio `m gd© Jmoï>tMm

\$m`Xm hm ì`dgm`mbm hmoB©b. d¥Õr åhUOo à~moYZ Am{U {dH«$s H$aUo.''

d¥Õr hm dñVy, qH$_V d {R>H$mU `mZ§VaMm Mm¡Wm _hÎdmMm KQ>H$ Amho. Á`mMm CÔoe bmoH$m§Zm dñVy d

godm§~Ôb _m{hVr XoUo, Ë`mMr ImÌr XoUo d Ë`m IaoXr H$aÊ`mgmR>r àd¥Îm H$aUo hm AgVmo.

d¥Õr hm KQ>H$ "bú`' ~mOmanoR>oda àH$me Q>mH$Vmo åhUOoM Ë`mda bj H|${ÐV H$ê$Z H$moUË`m {R>H$mUr

dñVy d godm§Mr CnbãYVm Amho d H$moUË`m qH$_Vrg Ë`m CnbãY AmhoV `mMr _m{hVr bmoH$m§Zm H$ê$Z XoÊ`mMo

_hÎdmMo H$m ©̀ H$aVmo.

2.2   {df`-{ddoMZ :

2.2.1   d¥Õr `m KQ>H$mMo ñdê$n :

{dnUZ {_lUmVrb d¥Õr `m KQ>H$mMo ñdê$n Imbrb à_mUo gm§JVm òB©b.

A) _m{hVr : ~mOmanoR>o_Ü ò Z{dZ dñVy qH$dm godm H$moUË`m {R>H$mUr CnbãY AmhoV `mMr g§nyU© _m{hVr

XoÊ`mMo H$m ©̀ d¥Õr hm KQ>H$ H$aVmo.

~) ImÌr nQ>{dUo : ñnY}À`m ẁJm_Ü ò Á`m {R>H$mUr ~mOmanoR>o_Ü ò AZoH$ ~«±S>g² CnbãY AmhoV Aem

{R>H$mUr J«mhH$mbm Amnë`m ~«±S>{df`r ImÌr nQ>dyZ XoÊ`mMo H$m ©̀ d¥Õr hm KQ>H$ H$aVmo.

H$) ñ_aU : gÚmMo ẁJ ho ñnY}Mo ẁJ AgyZ ~mOmanoR>o_Ü ò dñVy d godm§Mo AZoH$ ~«±S>g² CnbãY AmhoV.

Aemdoir gd©gm_mÝ` J«mhH$m§À`m _Zm_Ü ò Jm|YimMr pñWVr {Z_m©U hmoUo {h ñdm^m{dH$ Jmoï> Amho. {hM ~m~

bjmV KoD$Z d¥Õr hm KQ>H$ J«mhH$m§Zm Amnbm ~«±S> bjmV R>odÊ`mg _XV H$aVmo.
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S>) g§~§Y {Z_m©U H$aUo : d¥Õr hm KQ>H$ ì`dgm`, ì`mdgm{`H$, dñVy/godm§Mo ~«±S> Am{U J«mhH$ ̀ m§À`m_Ü ò

{Oìhmù`mMo g§~§Y {Z_m©U H$aÊ`mgmR>r à`ËZerb AgVmo.

B) gwYmaUm : J«mhH$m§Mr BÀN>m, _mJUr, dñVy d godm§~m~VMr Anojm `m gdmªMm g§~§Y d¥Õr `m KQ>H$mer

òV Agë`m_wio Amnë`m dñVy d godm§_Ü ò gwYmaUm H$aÊ`mMr g§Yr CËnmXH$mbm VgoM {dH«o$Ë`mbm àmßV hmoVo.

\$) nwV©Vm : ì`dgm`mMr C{Ôï>ço nyU© H$aÊ`mgmR>r d¥Õr hm KQ>H$ A{Ve` _hÎdnyU© Amho. J«mhH$m§À`m

_mZ{gH$VoMm doY KoD$Z Ë`m§Mr nyV©Vm H$aÊ`mMo H$m_ d¥Õr hm KQ>H$ H$aV AgVmo.

Vrd« ñnY}À`m Am{U J{V_mZ `wJm_Ü`o {dH«$s hr àM§S> Jw§VmJw§VrMr {H«$`m ~Zbr Amho. ~mOmanoR>o_Ü`o

J«mhH$mg_moa dñVy dm godm§Mo AZoH$ n`m©̀  CnbãY AmhoV. {Xdg|{Xdg J«mhH$ ho A{^ê$Mr g§nÞ ~ZV AmhoV

Am{U Ë`m_wio CËnmXH$mbm J«mhH$m{^_wI dñVy d godm Úmì`m bmJV AmhoV. Ë`mMà_mUo `mo½` qH$_Vr_Ü ò gdm©V

Mm§Jbr dñVy d godm Amnë`mbm {_imdr Aer J«mhH$m§Mr Anojm dmT>V Mmbbr Amho. VWm{n, {dH«$s {h AmnmoAmn

KS>Umar Jmoï> Zìho, Ë`mÀ`mgmR>r {d{eï> àH$maMr aUZrVr {h CËnmXH$mbm CËnmXZmnydu AmImdr bmJVo. `mgmR>r

`mo½` _m{hVrMm ñÌmoV CËnmXH$mH$S>o AgUo Amdí`H$ AgVo. åhUOoM d¥Õr {h ~mOmanoR> g§XoedhZmMr Aer

à{H«$`m Amho H$s, {OMm CÔoe hm bmoH$m§Zm _m{hVr XoUo Ë`mMà_mUo bmoH$m§À`mH$Sy>Z Ë`m§À`m Anojm§Mr _m{hVr

KoUo, Ë`m§Zm dñVyMr ImÌr nQ>{dUo d Vr IaoXr H$aÊ`mgmR>r àd¥Îm H$aUo hmò .

d¥Õr à{H«$ òMo Imbrb CnH«$_ Agbo nm{hOoV -

1) dñVyMr CnbãYVm d J«mhH$m§Mo g_mYmZ H$aÊ`mMr j_Vm `mg§~§YrMr _m{hVr g§̂ mì` J«mhH$m§Zm H$ê$Z

XoUo.

2) OwÝ`m VgoM gÚmÀ`m J«mhH$m§Zm dñVw dm godoMr AmR>dU H$ê$Z XoUo.

3) g§̂ mì` J«mhH$m§Zm dñVy dm godoMr ImÌr à^mdrnUo nQ>dyZ XoUo.

{dH«$s, d¥Õr Am{U {dH«$`d¥Õr :

{dH«$s, d¥Õr Am{U {dH«$`d¥Õr `m {VZhr doJiJù`m g§H$ënZm AmhoV. {dH«$s hr dñVyMr _mbH$s hñVm§Va

H$aÊ`mnwaVr _`m©{XV Amho. `m_Ü ò Om{hamV VgoM dñVy qH$dm godobm A{YH$ _mJUr dmT>mdr `mgmR>r à`ËZ Ho$bo

OmV ZmhrV.

d¥Õr hr gd©g_mdoeH$ g§H$ënZm Amho. `m_Ü`o Om{hamV, d¡`{ŠVH$ {dH«$s, {dH«$`d¥Õr VgoM {dH«$s

dmT>{dÊ`mgmR>rÀ`m BVa _mÜ`_m§Mm dmna Ho$bm OmVmo. d¥ÕrMm _w»` CÔoe hm J«mhH$m§Zm AmH${f©V H$ê$Z Ë`m§À`m_Ü ò

dñVy qH$dm godm IaoXrMr BÀN>m OmJ¥V H$aUo d A§{V_V: dñVy d godm§À`m {dH«$s_Ü ò dmT> H$aUo hm AgVmo.

{dH«$`d¥Õr hm d¥ÕrMm EH$ ^mJ Amho. {dH«$sÀ`m à{H«$ òbm _XV H$aÊ`mMo H$m_ {dH«$`d¥Õr H$aV AgVo.

Om{hamV Am{U d¡̀ {ŠVH$ {dH«$s `m§À`m_Ü ò g_Ýd` gmYÊ`mMo H$m_ {dH«$`d¥Õr H$aV AgVo.
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d¥Õr CnH«$_m§Mr JaO :

d¥Õr hm {dnUZ CnH«$_mVrb A§{V_ KQ>H$ Amho. CËnmXH$ hm dñVy qH$dm godm `m§Mo ñdê$n, qH$_V Am{U

{dVaU ì`dñWm nmhÿZ J«mhH$m§À`m JaOm ̂ mJ{dÊ`mgmR>r n[aUm_H$maH$ nmdbo CMbVmo. J«mhH$m{^_wI ~mOmanoR>oV

CËnmXH$mZo J«mhH$m§À`m Anojm bjmV KoUo JaOoMo Amho. Ë`mMà_mUo EImXr dñVy qH$dm godm H$moUË`m {R>H$mUr,

H$em nÕVrZo, H|$ìhm d H$moUË`m qH$_Vrbm CnbãY Amho `mMr _m{hVr g§̂ mì` J«mhH$m§Zm _mhrVr H$ê$Z XoÊ`mMr

O~m~Xmar hr CËnmXH$mMr / {dH«o$Ë`mMr AgVo. ~è`mMdoim ~mOmanoR>o_Ü ò EImXo Cn`moJr d bmoH$m§À`m JaOm

^mJ{dÊ`mMr j_Vm AgUmao CËnmXZ ho Ë`m ~ÔbMr _m{hVr Z {Xë`mZo qH$dm Z {_imë`m_wio An`er R>aVo.

Ë`m_wio dñVy / godm `m§Mr _mJUr {Z_m©U H$aÊ`mgmR>r OmñVrV OmñV à_mUmV d¥Õr Cnm``moOZm AmIUo JaOoMo

Amho. d¥Õr ̀ m KQ>H$mMm _w»` hoVy hm dñVy / godm§À`m g§̂ mì` J«mhH$m§Zm Ë`m dñVy / godm§Mr nyU© _m{hVr H$ê$Z XoUo

hm hmò .

2.2.2   d¥Õr - _hÎd :

d¥Õr `m KQ>H$mMm _w»` hoVy hm dñVy / godoMr _mJUr _moR>çm à_mUmV gH$mamË_H$[aË`m dmT>{dUo hm Amho.

{dH«$sMo _hÎdmMo H$m ©̀ ho _mJUrMr {Z{_©Vr H$aUo hmò . VWm{n, _mJUrMr {Z{_©Vr H$aÊ`mMr O~m~Xmar {h "d¥Õr'

`m KQ>H$mMr Amho. d¥Õr hr _m{hVr, ImÌr Am{U à^md `m A§VJ©V ghg§~§YrV Jmoï>tMm gamd hmò . AnyU©

ñnY}À`m ẁJmV d¥Õr hm A{Ve` Amdí`H$ Agm KQ>H$ Amho.

~mOmanoR>o_Ü ò gÚ:pñWVrV CËnmXH$ Am{U J«mhH$ ̀ m§À`m_Ü ò AZoH$ _Ü`ñW AmhoV. (CXm. KmD$H$ ì`mnmar,

Xbmb, {H$aH$moi ì`mnmar B.) d¥Õr `m KQ>H$m_Ü`o "g§dmX' hm A{Ve` _hÎdmMm ^mJ Amho Am{U hm g§dmX

\$ŠV CËnmXH$ Am{U J«mhH$ `m§À`m_Ü`oM Z hmoVm Vmo _Ü`ñWm_Ü`o gwÕm Pmbm nm{hOo. _Ü`ñWmH$Sy>Z dñVy

qH$dm godog§~§{YMr _m{hVr J«mhH$mn`ªV nmohMbr nm{hOo. åhUOoM d¥Õr hr {dnUZ g§dmXmVrb _hÎdmMr

à{H«$`m Amho.

gÚmÀ`m ẁJm_Ü ò J«mhH$ ho MmoI§Xi Pmbo AmhoV Ë`m_wio Vo JaOog{hV g_mYmZmbm OmñV _hÎd XoVmZm

{XgVmV. åhUOoM CÚmoOH$m§Zm Amnë`m dñVy / godm§À`mH$S>o J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r CÎm_moÎm_ d¥Õr

H$m ©̀H«$_mgmo~V J«mhH$m§Mo g_mYmZ H$aÊ`mH$S>o bj XoUo JaOoMo Amho.

Am{W©H$ _§XrÀ`m H$mim_Ü`o dñVy / godm§Mr {dH«$s H$aUo hr A{Ve` H$R>rU ~m~ ~ZVo. Aemdoir d¥Õr

hm KQ>H$ XoemVrb bmoH$m§Mo amhUr_mZ Am{U amoOJma {Q>H${dUo d Vmo d¥qÕJV H$aUo `mgmR>r Amdí`H$ R>aVmo.

2.2.3  d¥Õr {_lU :

d¥Õr {_lUmMr àm_w»`mZo Mma gmYZo AmhoV -
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2.2.3.1 Om{hamVH$bm (Advertising)

2.2.3.2 d¡`{ŠVH$ {dH«$s (Personal Selling)

2.2.3.3 OZg§nH©$ (Public Relation)

2.2.3.4 {dH«$`d¥Õr (Sales Promotion)

2.2.3.1   Om{hamVH$bm (Advertising) :

2.2.3.1.1   àñVmdZm :

Om{hamVH$boMm CJ_ Z¸$s H|$ìhm Pmbm ho gm§JVm òU H${R>U Amho. nU ì`dgm` Am{U ì`mnmam~amo~aM

Om{hamVH$bm {h ApñVËdmV Ambr Agmdr. Iè`m AWm©Zo Om{hamVH$boMm {dH$mg hm EH$mo{Ugmì`m eVH$mV

Ooìhm _m{gH$m§Mm dmna Om{hamVrgmR>r Ho$bm OmD$ bmJbm VoìhmnmgyZ Pmbm. 1930 À`m XeH$mV dñVy d

godm§À`m Om{hamVrgmR>r ao{S>AmoMm dmna hmoD$ bmJbm. 1940 À`m XeH$mn`ªV Om{hamVrgmR>r ÑH$ d lmì`

_mÜ`_§ ApñVËdmV hmoVr. 1950 À`m XeH$mV Om{hamVH$boÀ`m joÌmV àM§S> à_mUmV ~Xb AZŵ dmbm Ambm

Á`mdoir XyaXe©ZMm emoY bmJbm Am{U Om{hamVrMo _mÜ`_ åhUyZ XyaXe©ZMm dmna hmoD$ bmJbm.

Om{hamVH$bo_Ü ò Zm{dÊ`nyU© CËH«$m§Vr {h 1970 À`m XeH$mV KS>br Ooìhm S>opìhS> Amo{Jëìhr Am{U

{bAmo ~Z}Q> `m gma»`m Agm_mÝ` ì`{ŠV_Îdm§Zr Om{hamVHo$_Ü ò ^mJ KoVbm Am{U Om{hamVH$bm {h Zm{dÝ`nyU©

H$bm åhUyZ Zmdmê$nmg AmUbr.

1980 À`m XeH$mVrb H$mimbm Om{hamV joÌmVrb ñWmZ{ZpíMVrMm (Positioning) H$mi åhUyZ g§~moYbo

OmVo. `m XeH$m_Ü ò amB©O Am{U ÐmoQ> `m§Zr ñWmZ{ZpíMVrMr g§H$ënZm gd©àW_ _m§S>br.

^maVm_Ü ò Joë`m Mma XeH$mnmgyZ Om{hamVH$bm {h {dH«$`d¥ÕrgmR>r dmnabr OmD$ bmJbr. BVa àJV

Xoem§À`m VwbZoV ^maVm_Ü ò {dH«$`d¥ÕrgmR>r Om{hamVH$boMm dmna C{eam gwê$ Pmbm. `mMo à_wI H$maU åhUOo

C{eam gwê$ Pmbobo Am¡Úmo{JH$sH$aU.

gÚ:pñWVrV nmdbmonmdbr Amnë`mbm Om{hamVH$bm AZw^dÊ`mg {_iVo. CXm. dñVy d godm§gmR>r,

Jw§VdUyH$sgmR>r, ZmoH$a ̂ aVrgmR>r, àdoemgmR>r (emim, _hm{dÚmb`) BË`mXr. åhUOoM AmYw{ZH$ OJmV Om{hamV

{h OrdZmMm EH$ A{d^mÁ` ̂ mJ ~Zbm Amho. Ë`m_wio Om{hamVH$bm {h An[ahm ©̀ / AË`mdí`H$ ~m~ ~Zbr Amho.

gÚmÀ`m ì`mdgm{`H$ OJm_Ü`o ì`dgm`mMr, ì`mdgm{`H$mMr, dñVwMr d godm§Mr `mo½` n«{gÕr {h

Om{hamVrÛmao Ho$br OmVo Am{U {h Om{hamVrMr H$bm gd© WamVyZ ñdrH$mabr Jobr Amho. åhUOoM Om{hamVH$bm

{h à{gÕrMr `mo½` nÕV Amho.

2.2.3.1.2   Om{hamVH$boMr CËH«$m§Vr :

bmoH$m§Zm dñVy d godm§Mr _m{hVr CnbãY H$ê$Z XoD$Z Ë`m§Zm Ë`m dñVy d godm§~Ôb ImÌr nQ>dyZ XoÊ`mÀ`m
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CnbãY Agboë`m AZoH$ V§Ìm_Ü ò Om{hamVH$bm {h bjdoYr R>abr Amho. Om{hamVH$bm {h AmYw{ZH$ H$bm

ZgyZ Vr AZm{YH$mimnmgyZ ApñVËdmV / dmnamV AgUmar H$bm Amho.

gwédmVrÀ`m H$mim_Ü ò Om{hamVgmR>r ÑH²$ _mÜ`_m§Mm dmna Ho$bm OmV Ago. Ogo H$s, Om{hamV \$bH$,

H§$nmD§$S> q^Vr, Eo{Vhm{gH$ dmñVy B. N>nmB©H$boMm {dH$mg Pmë`mZ§Va Om{hamVr øm d¥ÎmnÌmVyZ, _m{gH$mVyZ

qH$dm _m{hVrnwpñVH$m `m_YyZ à{gÕ Ho$ë`m OmD$ bmJë`m. N>nmB© joÌmVrb V§ÌkmZ {dH$mgm_wio Om{hamVH$boMo

{dídM ~XbyZ Jobo. gwadmVrÀ`m H$mimV H¥$îU-Ydb Om{hamVr Agm`À`m Am{U Ë`m R>am{dH$ AmH$mam_Ü òM

Agm`À`m. _moR>çm AmH$mamVrb Om{hamVrgmR>r (CXm. {gZo_m nmoñQ>a) {MÌH$bobm n`m©̀  ZìhVm. nU OgOgo

N>nmB© joÌmVrb V§ÌkmZ {dH${gV hmoV Jobo VgVgo ho joÌ PnmQ>çmZo ~XbV Jobo. gÚm AmnU Om{hamVrMo

{S>{OQ>b ~moS>© gd©Ì nhmV AgVmo. Ë`mZ§Va lmì`_mÜ`_m§Zr Om{hamV H$bo_Ü ò _hÎdmMo ñWmZ {Z_m©U Ho$bo. CXm.

ao{S>Amo, Ë`mZ§Va XwaXe©ZÀ`m emoYm_wio Om{hamV joÌmV \$ma _moR>r H«$m§Vr KS>dyZ AmUbr. ÑH²$-lmì` nÕVrZo

n[aUm_H$maH$ Om{hamVr Ho$ë`m OmD$ bmJë`m. gÚmÀ`m ñ_mQ>©\$moZÀ`m O_mÝ`mV ì`mdgm{`H$, CËnmXH$, {dH«o$Vo

BË`mXr B§Q>aZoQ>À`m _mÜ`_mVyZ bmoH$m§À`m gm{ÞÜ`mV amhÊ`mMm à`ËZ H$aVmV.

2.2.3.1.3   Om{hamVH$bm - g§H$ënZm :

Om{hamVH$bm {h EH$ Aer H¥$Vr Amho H$s Á`mÛmao AmnU ÑH²$, lmì` qH$dm ÑH²$-lmì` _mÜ`_mVyZ

bmoH$m§À`mn ª̀V Amnbo {dMma KoD$Z nmohMy eH$Vmo. Om{hamVH$boMm CÔoe hm dñVy dm godm§Mr {d{dY _mÜ`_mVyZ

Om{hamV H$ê$Z {dH«o$Ë`mMr {dH«$s dmT>{dUo hm AgVmo. `m H$boMm _w»` CÔoe hm bmoH$m§À`mn ª̀V {d{eï> dñVy

qH$dm godog§~§Yr nyU© _m{hVr nmohMdyZ Ë`m§Zm Ë`m dñVy dm godog§~§Yr ImÌr nQ>dyZ XoUo d Vr IaoXr H$aÊ`mg àd¥Îm

H$aUo hm Amho. åhUOoM Om{hamVH$boÛmao dñVy dm godog§~§Yr bmoH$m§Mr JaO {Z_m©U Ho$br OmVo. Om{hamVH$boMo

`e ho Om{hamV H$m ©̀H«$_mMr `mo½` AmIUr d n[aUm_H$maH$ A§_b~OmdUr `mda Adb§~yZ AgVo.

Om{hamVH$boMo CÔoe :

Om{hamVH$boMm _w»` CÔoe hm d¡̀ {ŠVH$ {dH«$s Am{U d¥ÕrÀ`m BVa àH$mam§Zm _XV H$aUo hmò .

{XK©_wXVr_Ü ò Om{hamVrMo Imbrb CÔoe AgVmV -

i) CËnm{XV _mbmMr nyU© {dH«$s H$aUo.

ii) g§̂ mì` J«mhH$m§À`m _Zm_Ü ò Z{dZ dñVy qH$dm godo~Ôb OmJ¥Vr H$ê$Z ~mOmanoR>o_Ü ò ì`mnmar{MÝh àñWm{nV

H$aUo.

iii) dñVy qH$dm godm§Mr {dH«$s dmT> H$aÊ`mgmR>r _Ü`ñWm§Zm ào[aV H$aUo.

iv) J«mhH$m§À`m ng§Vrg dñVy qH$dm godm CVa{dUo.

v) g§̂ mì` J«mhH$m§Zm dñVy / godm KoÊ`mgmR>r AmR>dU H$aUo.
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2.2.3.1.4   Om{hamVH$boMr d¡{eï>ço :

Om{hamVH$boMr d¡{eï>ço {h nwT>rbà_mUo gm§JVm òVrb -

i) ì`mnH$Vm :

Om{hamVH$bm {h ì`mnma, ì`dgm`, g§ñWm (Z\$m {_i{dUmè`m qH$dm Z {_i{dUmè`m) ̀ m gdmªZm VodT>çmM

VmH$XrZo bmJy hmoVo.

Z\$m {_i{dUmè`m g§ñWm OmñVrV OmñV Z\$m {_i{dÊ`mÀ`m hoVyZo Om{hamVH$boMm dmna H$aVmV. `m_Ü ò

gVV bmoH$m§À`m g_moa Om{hamV KoD$Z OmUo. dñVy dm godo~Ôb J«mhH$m§À`m _ZmV JaO {Z_m©U H$aUo BË`mXr H$m_o

Om{hamVrÛmao Ho$br OmVmV.

Z\$m Z {_i{dUmè`m g§ñWm `m Om{hamVrÛmao Ë`m§À`m H$m ©̀H«$_m§Zm OmñVrV OmñV bmoH$m§Zr CnpñWV ahmdo

`mMm {dMma H$aVmV OoUoH$ê$Z Amnë`m g§ñWog d hoVyg OmñVrV OmñV à{gÕr {_imdr d g_mOmg Ë`mMm

\$m`Xm ìhmdm `mgmR>r Om{hamV Ho$br OmVo.

ii) ~hþAm`m_r / Jw§VmJw§VrMm :

Om{hamVH$boMo ñdê$n ho ~hþAm`m_r Am{U Jw§VmJw§VrMo Amho. dada nmhVm Om{hamVH$bm {h ghO Am{U

gmonr dmQ>Vo nU Ë`m_Ü ò àM§S> à_mUmV {damoYm^mg Amho. g_mOmVrb gd© KQ>H$m§Mm à^md hm Om{hamVH$boda

nS>Vmo. åhUOoM Om{hamVH$bm {h g_mOmVrb gd© KQ>H$m§er {ZJS>rV Amho. H$moUVrhr Om{hamV H$aV AgVmZm

g_mOmVrb gd© KQ>H$m§Mm Jm§{^`m©Zo {dMma H$amdm bmJVmo.

iii) Om{hamVH$bm åhUOo H$m¡eë`, H$bm Am{U emñÌ `m§Mm g§̀ moJ :

H$m¡eë`, H$bm Am{U emñÌ `m VrZ KQ>H$m§Mm g§̀ moJ / {_bm\$ hmoD$Z Om{hamVH$bm ApñVËdmV òVo.

H$moUË`mhr dñVy dm godrMr Om{hamV V`ma H$aV AgVmZm Om{hamVXmamH$S>o g§~§{YV dñVy qH$dm godobm

J«mhH$m§Mm à{VgmX {Z_m©U H$aÊ`mMo H$g~ / H$m¡eë` AgUo Amdí`H$ Amho. Ë`mMà_mUo Ë`m Om{hamVrH$S>o

bmoH$m§Mo bj doYyZ KoÊ`mMr H$bm AgUo Amdí`H$ Amho. VgoM H$moUVrhr Om{hamV V`ma H$aV AgVmZm H$mhr

{Z`_ d AQ>r `m§Mo nmbZ H$aUo Amdí`H$ AgVo Am{U gd©gmYmaUnUo gd©Ì hm {Z`_ nmibm OmVmo. åhUyZ

Om{hamVHo$bm emñÌ Ago åhUVmV.

Om{hamVH$bo_Ü ò H$m ©̀j_Vm d n[aUm_H$maH$Vm ̀ m XmoZ Jmoï>tMm g_mdoe hmoVmo. H$m ©̀j_Vm ~KV AgVmZm

Om{hamVrVyZ {_imbobm \$m`Xm Am{U Om{hamVrda Ho$bobm IM© {dMmamV KoVbm OmVmo. n[aUm_H$maH$Vm ~KV

AgVmZm Om{hamVr_wio ì`dgm`mMo CÔoe {H$Vr à_mUmV gmÜ` Pmbo ho Vnmgbo OmVo.

iv) Ad¡̀ {ŠVH$ :

Om{hamVH$boVrb AZoH$ _mÜ`_Vo {h g_mOmV Ad¡̀ {ŠVH$ nmVirda H$m_ H$aV AgVmV. CXm. dV©_mZnÌHo$,
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_m{gHo$, ao{S>Amo, XyaXe©Z, \$bH$ BË`mXr. `m_Ü ò ì`ŠVr Am{U Om{hamVXma EH$_oH$m§er d¡̀ {ŠVH$ nmVirda

g§dmX gmYV ZmhrV.

VWm{n, ̀ mbm AndmX åhUOo \o$g~yH$, ãbm°½O, {Q‰>Q>a ̀ mgma»`m _mÜ`_m§Mm Om{hamVgmR>r dmT>Ë`m dmnam_wio

Om{hamV {h ñdJVmH$Sy>Z g§dmXmH$S>o n[adVuV hmoVmZm {XgV Amho. `màH$mam_Ü ò ì`ŠVrMo ñdV:Mo ImVo AgUo

Am{U Vr ì`ŠVr B§Q>aZoQ>À`m _mÜ`_mVyZ OmoS>br Jobobr AgUo Amdí`H$ Amho. H$moUVrhr H§$nZr, ì`dgm` qH$dm

ì`ŠVr Á`m§Zm Aem ImË`m§Mr _m{hVr Amho Vr Ë`m ì`ŠVter ì`ŠVrJV nmVirda g§dmX gmYy eH$VmV.

v) àm`moOH$mMr AmoiI :

Om{hamVH$bo_Ü ò dñVy qH$dm goodoMr Om{hamV {h H$moUË`m ì`dgm`mZo, H§$nZrZo qH$dm g§ñWoZo Ho$br Amho

`mMr _m{hVr {h Vr Om{hamV nmhUmè`m, dmMUmè`m qH$dm EoH$Umè`m ì`ŠVtZm H$iVo qH$dm Vr H$iUo Ano{jV

Amho. `mMr XmoZ H$maUo AmhoV EH$ åhUOo H$m`Xoera VaVyX Am{U Xwga§ åhUOo Om{hamVH$boVrb gwg§ñH¥$VnUm.

H$moUË`mhr Om{hamVr_Ü ò Om{hamV H$aUmè`m H§$nZr / g§ñWm / ì`dgm` `m§Mo ~moY{MÝh, ì`mnmar {MÝh,

H§$nZrMm nÎmm, J«mhH$ VH«$ma {ZdmaU, B©-_ob BË`mXr Jmoï>r g_m{dï> AgUo Amdí`H$ Amho. `m gd© Jmoï>r_mJrb

H$maU åhUOo Om{hamVXma Am{U g§̂ mì` J«mhH$ `m§À`m_Ü ò `mo½` g§dmX gmYUo hm hmò .

vi) ImÌr nQ>{dUo :

Om{hamVH$boÀ`m d¡{eï>çmn¡H$s EH$ _w»` d¡{eï>ç åhUOo Om{hamVrÛmao bmoH$m§Zm Ë`m dñVy qH$dm goodo~ÔbMr

ImÌr nQ>dyZ XoUo. gÚmÀ`m Vrd« ñnY}À`m ẁJmV OmñVrV OmñV bmoH$m§À`mn ª̀V H$_rVH$_r doioV nmohMUo Am{U

Amnbr dñVy qH$dm godm Mm§Jbr Amho `mMr ImÌr nQ>dyZ XoUo ho H$m_ Om{hamVrÛmao ghO d gmoß`m nÕVrZo hmoD$

eH$Vo. bmoH$m§Zm ImÌr nQ>ë`mZ§Va Ë`mMo ê$nm§Va ho dñVy qH$dm godoÀ`m _mJUr_Ü ò hmoVo.

vii) OZg§dmX _mÜ`_ :

Om{hamVH$bm {h EH$ OZg§dmX _mÜ`_ Amho. Om{hamVrÛmao AmnU Iyn _moR>çm à_mUmV, ~hþ{OZgr

bmoH$m§À`mn ª̀V nmohMy eH$Vmo. OZg§dmX _mÜ`_ ho ObX, Ad¡̀ {ŠVH$ Am{U VmËnwaË`m ñdê$nmMo AgVo. Ë`m_wio

Om{hamVXma ho Om{hamV V`ma H$aV AgVmZm Vr ghO bjmV amhUmar, ghO AmË_gmV hmoUmar, Om{hamVrnmhþZ

dñVy d godm ̀ m~Ôb AmdS> d BÀN>m {Z_m©U H$aUmar d Vr BÀN>m IaoXr_Ü ò ~XbÊ`mMr gm_Ï ©̀ AgUmar Agbr

nm{hOo.

2.2.3.2   d¡`{ŠVH$ {dH«$s (Personal Selling) :

2.2.3.2.1   g§H$ënZm :

Or ì`ŠVr _mbmMr qH$dm godoMr {dH«$s H$aVo Aem ì`ŠVrbm {dH«o$Vm, {dH«$` à{V{ZYr, H$m ©̀H$mar {dH«o$Vm,

{dH«$s g„mJma, joÌ à{V{ZYr, Xbmb, godm à{V{ZYr, {dnUZ à{V{ZYr åhUyZ g§~moYbo OmVo.

d¡̀ {ŠVH$ {dH«$r hr ì`mnH$ AWm©Zo dmnabr OmUmar g§km Amho. {\$brn H$moQ>ba `m§À`m _Vo, "d¡̀ {ŠVH$
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{dH«$s hr g§̂ mì` J«mhH$m§Zm bjmV KoD$Z {dH«$s dmT>{dÊ`mÀ`m CÔoemZo Ho$bobo dñVy d godo~ÔbMo Vm|S>r gmXarH$aU

hmò . Om{hamVH$bm Am{U {dH«$`d¥Õr `m§À`m à_mUoM d¡̀ {ŠVH$ {dH«$s hr gwÕm EH$ g§dmX nÕV Amho. `m_Ü ò

J«mhH$ d {dH«o$Vm `m XmoÝhr ~mOyZo g§dmX gmYZo eŠ` hmoVo. VgoM `m_Ü ò ì`{ŠVJV d gm_m{OH$ dV©UwH$sMm

g_mdoe hmoVmo. àË òH$ g§̂ mì` J«mhH$m§er d¡̀ {ŠVH$[aË`m g_moamg_moa AmnU ~mobUr H$ê$ eH$Vmo. Ë`m_wio d¡̀ {ŠVH$

{dH«$s hr g§̂ mì` J«mhH$m§Zm dñVy qH$dm godm {dH$V KoÊ`mg àd¥Îm H$aÊ`mV _hÎdmMr ŷ{_H$m nma nmS>Vo.

d¡̀ {ŠVH$ {dH«$s_wio J«mhH$m§À`m _Zm_Ü ò dñVy d godo{df`r OmJ¥Vr {Z_m©U hmoVo, AmdS> {Z_m©U hmoVo.

ng§VrH«$_ R>aVmo Ë`mMà_mUo g§̂ mì` IaoXr qH$_V R>a{dbr OmVo. d¡̀ {ŠVH$ {dH«$sMm CÔoe hm `mo½` CËnmXZm§Zm

`mo½` J«mhH$m§À`m g§nH$m©V AmUUo Am{U _mbH$s hñVm§VaU H$aUo hm hmò .

Om{hamVH$bm, {dH«$`d¥Õr, OZg§nH©$ Am{U d¡`{ŠVH$ {dH«$s `m {dH«$sÀ`m à{H«$`m AmhoV. d¡`{ŠVH$

{dH«$s_Ü ò {dH«o$Vm hm g§̂ mì` J«mhH$m§Zm d¡̀ {ŠVH$[aË`m ôQy>Z Ë`m§À`mer `mo½`[aË`m g§dmX gmYy eH$Vmo. Ë`m_wio

darb gd© àH$mamV d¡̀ {ŠVH$ {dH«$s hm àH$ma OmñV n[aUm_H$maH$ R>aVmo.

d¡`{ŠVH$ {dH«$sMr C{Ôï>ço :

d¡̀ {ŠVH$ {dH«$s_Ü ò {XK©H$mbrZ d bKwH$mbrZ CÔoe Ago XmoZ àH$ma nS>VmV. {XK©H$mbrZ CÔoe ho Odinmg

H$m`_ñdê$nr AgVmV Va bKwH$mbrZ CÔoe ho VmËnwaË`m ñdê$nmMo / Vab AgVmV. {XK©H$mbrZ CÔoem§Zm JwUmË_H$

CÔoe åhQ>bo OmVo Va bKwH$mbrZ CÔoem§Zm g§»`mË_H$ CÔoe Ago åhUVmV.

A) {XK©H$mbrZ / JwUmË_H$ CÔoe :

i) _mbmMr qH$dm godm§Mr g§nyU© {dH«$s H$aUo.

ii) ApñVËdmV AgUmè`m gd© J«mhH$m§Zm godm XoUo.

iii) Z{dZ J«mhH$m§Mm emoY KoUo.

iv) J«mhH$m§gmo~V {hVg§~§Y OmonmgUo.

v) dñVy qH$dm godm§_Ü ò Pmbobm ~Xb VgoM {dnUZ aUZrVr_Y ò Pmbobm ~Xb J«mhH$m§n ª̀V nmohM{dUo.

vi) dñVw§Mr {dH«$s H$aV AgVmZm dñVw§~m~V J«mhH$m§Zm _m{hVr XoUo.

vii) dñVwdmnamg§~§YrÀ`m Vm§{ÌH$ ~m~r J«mhH$m§Zm g_OmdyZ XoUo.

viii) H§$nZr ì`dñWmnZmÀ`m dmnamgmR>r, Ë`m§À`m _mJUrZwgma {dnUZ g§~§{YMr _m{hVr g§H${bV H$aUo d

Vr ì`dñWmnZmbm gmXa H$aUo.

~) bKwH$mbrZ / g§»`mË_H$ CÔoe :

i) Z\$m {_i{dÊ`mÀ`m CÔoemZo {dH«$s_Ü ò dmT> H$aUo.

ii) d¡̀ {ŠVH$ {dH«$sÀ`m IMm©_Ü ò ~MV H$aUo.
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iii) ~mOmanoR>oVrb Amnbm {hñgm gwa{jV H$aUo.

iv) Z{dZ J«mhH$ {_i{dUo BË`mXr.

2.2.3.2.2   d¡̀ {ŠVH$ {dH«$sMr d¡{eï>ço :

i) {dH«$s : EH$ gwIX O~m~Xmar :

d¡̀ {ŠVH$ {dH«$s {h EH$ gwIX O~m~Xmar Amho. `m_Ü ò {dH«o$Ë`mbm AmnU Or dñVy qH$dm godm hmVmiV

AgVmo Ë`m dñVy qH$dm godog§~§YrMr AÚ`mdV _m{hVr R>odmdr bmJVo. Á`mdoir {dH«o$Ë`mOdi AÚ`mdV Am{U

n[anyU© _m{hVr AgVo. Ë`mdoir Ë`mMm AmË_{dídmg hm dmT>bobm AgVmo Am{U Vmo g§̂ mì` J«mhH$m§Zm Ë`m dñVy /

godoMr _m{hVr A{Ve` g_mYmZH$maH$ XoD$ eH$Vmo. åhUOoM d¡̀ {ŠVH$ {dH«$s_Ü ò J«mhH$m§Zm Ë`m§À`m Anojoà_mUo

g§~§{YV dñVy qH$dm godog§~§Yr n[anyU© _m{hVr {_iVo.

ii) Vm§§{ÌH$ kmZ :

H$mhr dñVy§À`m ~m~Vr_Ü ò Ë`m H$em dmnam`À`m qH$dm hmVmim`À`m `mg§~§YrMo Vm§{ÌH$ kmZ J«mhH$m§Zm

dñVy {dH$Ê`mnydu qH$dm {dH$VmZm XoUo Amdí`H$ AgVo. Oa Aem nÕVrMo kmZ J«mhH$m§Zm {Xbo Jobo Zmhr Va dñVy

dmnaH$Ë`m©bm BOm nmohMÊ`mMr eŠ`Vm ~imdVo, Ë`mMà_mUo dñVyMo XoIrb ZwH$gmZ hmoÊ`mMr eŠ`Vm AgVo.

d¡̀ {ŠVH$ {dH«$s_Ü ò {dH«o$Vm d J«mhH$ ho g_moamg_moa Agë`m_wio {dH«o$Vm dñVy / godo g§~§YrMo Amdí`H$ kmZ ho

J«mhH$mbm Ë`mMo g_mYmZ hmoB©n ª̀V XoD$ eH$Vmo.

iii) ñnY©H$nmgyZ J«mhH$m§Zm namd¥Îm H$aUo :

d¡̀ {ŠVH$ {dH«$s_Ü ò {dH«o$Vm hm g§̂ mì` J«mhH$m§À`m d¡̀ {ŠVH$[aË`m g§nH$m©V AgVmo. Amnë`m dñVy d godm§Mo

JwU, Xmof ho g§̂ mì` J«mhH$m§Zm BVa dñVy§À`m VwbZoV gm§JyZ Aem J«mhH$m§Zm Amnë`m dñVy qH$dm godoH$S>o AmH${f©V

H$ê$ eH$VmV Am{U ho gm_Ï ©̀ \$ŠV d¡̀ {ŠVH$ {dH«$s àH$mamV Amho.

iv) J«mhH$mg§~§YrMo kmZ :

gÚmMr ~mOmanoR> hr J«mhH$m{^_wI ~mOmanoR> Amho Am{U ~mOmanoR>o_Ü ò J«mhH$ dV©UwH$sÛmao AZoH$ àH$maMo

J«mhH$ ApñVËdmV AgVmV. doJdoJio J«mhH$ ho doJdoJio hoVy KoD$Z ~mOmanoR>oV òV AgVmV. Ë`m_wio àË òH$

J«mhH$mbm dñVy dm godoMr ImÌr doJdoJù`m nÕVrZo nQ>dyZ Úmdr bmJVo. `mgmR>r {dH«o$Ë`mbm J«mhH$mÀ`m

_mZgemñÌmMm Aä`mg H$aVm òUo _hÎdmMo Amho.

d¡̀ {ŠVH$ {dH«$s_Ü ò {dH«o$Vm ̀ m gd© Jmoï>tMm Aä`mg H$aVmo. Vmo J«mhH$m§Zm d¡̀ {ŠVH$ [aË`m ̂ oQ>V Agë`m_wio

Vmo Ë`m§Mo {^Þ àH$mao {Z[ajU H$aV AgVmo Ë`mgmR>r Vmo g_moarb ì`ŠVrMo hmd^md, Ë`mMo ~mobUo, H$nS>o,

AmdmOmVrb MT>-CVma `m gd© Jmoï>tMm Aä`mg H$aVmo Am{U Ë`mZwgma nwT>rb {ZU©̀  KoVmo.

v) gO©Zerb H$bm / Zm{dÝ`nyU© H$bm :

d¡̀ {ŠVH$ {dH«$s hr EH$ gO©Zerb / Zm{dÝ`nyU© H$bm Amho. {dH«o$Ë`mbm g§̂ mì` J«mhH$m_Ü ò JaO {Z_m©U
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H$aVm Ambr nm{hOo Am{U Ë`m JaOoMo ê$nm§Va _mJUr_Ü`o H$aÊ`mMr H$bm d¡`{ŠVH$ {dH«o$Ë`mH$S>o Agbr

nm{hOo. dñVy qH$dm godoMr JaO {Z_m©U H$aÊ`mgmR>r g§~§{YV {dH«o$Ë`mbm Ë`m dñVy dm godoMr Am{U g§̂ mì`

J«mhH$mMr nwaonya _m{hVr AgUo JaOoMo Amho. g§̂ mì` J«mhH$m§Zm dñVy dm godm KoVë`mZ§VaMo \$m`Xo nQ>dyZ XoVm

Ambo nm{hOoV. Ë`mMà_mUo Vr dñVy qH$dm godm KoVbr Zmhr Va hmoUmao g§̂ mì` YmoHo$ Am{U VmoQ>o `mMr Om{Ud

J«mhH$m§Zm H$ê$Z XoÊ`mMr j_Vm hr d¡̀ {ŠVH$ {dH«o$Ë`mH$S>o AgUo Amdí`H$ Amho.

vi) Z{dZ Jmoï>r {eH$Ê`mMr j_Vm :

d¡̀ {ŠVH$ {dH«$s à{H«$ ò_Ü ò {dH«o$Vm hm A{Ve` _hÎdmMr ŷ{_H$m nma nmS>V AgVmo. Ë`m_wio Vmo Á`m dñVy

qH$dm godoMr {dH«$s H$aUma Agob Ë`m dñVy qH$dm godoMr nyU© _m{hVr H$ê$Z KoÊ`mMr O~m~Xmar hr Ë`m g§~§{YV

{dH«o$Ë`mda AgVo. Ë`mgmR>r Ë`mZo dH©$em°n, go{_Zma, Q´>oqZJ BË`mXr Jmoï>r H$aUo Amdí`H$ AgVo.

2.2.3.3   OZg§nH©$ (Public Relation) :

2.2.3.3.1   g§H$ënZm :

OZg§nH©$ `m g§H$ënZoMo OZH$ ES>dS>© bwB©g ~Z}g Am{U Bìhr br `m§Zr Ho$boë`m ì`m» òZwgma OZg§nH©$ ho

EH$ ì`dñWmnZmMo H$m`© Amho Oo g§ñWoÀ`m nwT>mH$mamZo bmoH$m§Mm H$b / àd¥Îmr gmaUr~X²Y H$aVo, `moOZm d

H$m ©̀nÕVr n[a^m{fV H$aVo Am{U bmoH$m§Zm Vr g_Omdr d Ë`m§Zr Ë`mMm ñdrH$ma H$amdm `mgmR>r AmIboë`m

H$m ©̀H«$_mMr à^mdr[aË`m A§_b~OmdUr H$aVo.

OZg§nH©$ _mo{h_ hr ~mOmanoR>oVrb {dH«o$Vm Am{U bj ~mOmanoR> `m§À`m nañna g_OyVXmanUmer g§~§{YV

Amho.

OZg§nH©$ hm _mJ©Xe©H$ VÎdmMm ì`mnH$ g_yh Amho Á`mMm dmna hm Om{hamVH$bm, Ahdmb, {ddaU

nwpñVH$m V`ma H$aÊ`mgmR>r VgoM n`m©daUmbm qH$dm g_mOmVrb J[a~m§Zm qH$dm JaOy§Zm _XV H$aÊ`mgmR>r Ho$bm

OmVmo.

à{gÕr hm OZg§nH©$ _mo{h_oMm EH$ _hÎdmMm ^mJ Amho. à{gÕr hr Ad¡̀ {ŠVH$ VgoM H$moUVohr ewëH$ Z

XoVm {_iUmar Jmoï> Amho Or nÌH$ma n[afX, ~mV_r qH$dm boIm§_YyZ {_iV AgVo Am{U {VMm Cn`moJ hm

Mm§Jë`m Am{U dmB©Q> H$mim_Ü òhr hmoVmo qH$dm H$aVm òVmo.

d¥Õr {_lUmV OZg§nH©$ _mo{h_oMr ŷ{_H$m -

i) n[aUm_H$maH$ OZg§nH©$ _mo{h_ {h bmoH$m§À`m _Zm_Ü ò g§ñWoMr à{V_m ~Z{dÊ`mMo d Vr dmT>{dÊ`mMr

^y{_H$m nma nmS>Vo.

ii) g§ñWoMr gH$mamË_H$ àd¥Îmr Am{U OZ_mZgmV AZwHy$b à{V_m ~Z{dÊ`mMo H$m_ ho {dH«$s EdT>oM _hÎdmMo

Amho Am{U ho H$m_ OZg§nH©$ _mo{h_oÛmao gmÜ` H$aVm òVo.
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iii) OZ_mZgm_Ü ò H§$nZr / g§ñWm qH$dm ì`dgm`mMr Agbobr Mm§Jbr à{V_m {h \$ŠV {dH«$s dmT>{dÊ`mgmR>r

Cn`moJr Z nS>Vm Ë`m_wio H§$nZr_Ü ò H$m_ H$aUmè`m H$_©Mmè`mda gwÕm `m Jmoï>rMm Mm§Jbm n[aUm_ hmoVmo Am{U

`mMm H$_©Mmè`m§Mr Z¡{VH$Vm dmT>Ê`mg _XV hmoVo.

2.2.3.3.2   OZg§nH©$ _mo{h_oMr d¡{eï>ço :

i) boIr gmYZo V`ma H$aUo :

OZg§nH©$ {d^mJmV H$m_ H$aUmè`m bmoH$m§H$CyZ boIr ñdê$nmVrb gmYZo V`ma Ho$br OmVmV Ogo H$s

{ddaU nwpñVH$m, ~mVå`m, _m{gHo$, Ahdmb B. H$s, Á`m_wio g§ñWoer / ì`dgm`mer g§~§{YV Agboë`m doJdoJù`m

bmoH$m§À`mda à^md H$m`_ R>odUo d Z{dZ bmoH$m§À`mda à^md {Z_m©U H$aUo eŠ` hmoVo.

ii) AmoiI {Z_m©U :

H$moUË`mhr g§ñWobm qH$dm ì`dgm`mbm ~mOmanoR>o_Ü`o Amnbr à{gÕr H$am`Mr Agob qH$dm à{gÕr

{Q>H$dm`Mr Agob Va ~mOmanoR>o_Ü ò Amnbr AmoiI {Z_m©U H$aUo JaOoMo Amho. ̀ m H$m_m_Ü ò OZg§nH©$ {d^mJm_Ü ò

H$m_ H$aUmè`m H$_©Mmè`m§Mm àM§S> à_mUmV Cn`moJ hmoVmo. gVV OZg§nH$m©V Agë`m_wio Ë`m§Zm bmoH$m§À`m _Zm_Ü ò

H$moUË`m àH$mao ñWmZ {Z_m©U H$aVm òB©b, `mMm Aä`mg H$aVm òVmo. Ë`m_wio H§$nZrMm bmoJmo ~Z{dUo, {MÝhZm_

~Z{dUo, {~PZog H$mS>© ~Z{dUo H$s Á`m_wio Amnë`m H§$nZrMr VËH$mi AmoiI hmoB©b Aem àH$maMo H$m_

`m§À`mH$Sy>Z Ho$bo OmVo.

iii) àm`moOH$Vm :

OZg§nH©$ _mo{h_oVrb ho AmUIr EH$ V§Ì / H$m¡eë` H$s Á`mÛmao AmnU AZoH$ bmoH$m§n ª̀V nmohMy eH$Vmo.

g_mOmV Aem AZoH$ Jmoï>r, KQ>Zm, àg§J, Ioi, {gZo_m, ZmQ>H$, gm_m{OH$ CnH«$_ Á`m§Zm {d{eï> _XVrMr JaO

AgVo CXm. Am{W©H$ _XV, _Zwî`~i qH$dm AÝ` H$moUË`mhr àH$mamV {H$ Á`m_wio Vo Amnbo {ZpíMV Ü ò̀  {_idy

eH$VmV. Aem àg§Jr OZg§nH©$ {d^mJm_m\©$V Aem CnH«$_m§Zm AmnU nwañH¥$V H$ê$Z godm XoD$ eH$Vmo. Ë`mMà_mUo

`m_mÜ`_mVyZ AmnU OZgm_mÝ`mn ª̀V H$_rVH$_r doioV nmohMy eH$Vmo.

iv) Ü`o`nyd©H$ {Z`moOZ :

OZg§nH$m©À`m _mÜ`_mVyZ AmnU à{gÕr {_idy eH$Vmo. OZg§nH©$ _mo{h_oA§VJ©V OZg§nH©$ A{YH$mar ho

{d{eï> hoVy S>moù`mg_moa R>odyZ bmoH$m§~amo~a g§nH©$ gmYÊ`mMm à`ËZ H$aV AgVmV.

v) bmoH$m§À`mda à^md :

bmoH$m§À`mda dñVy qH$dm godm§Mm à^md nS>mdm `m {d{eï> hoVyZo OZg§nH©$ _mo{h_ am~{dbr OmVo. OZg§nH©$

ho gm_m{OH$ g§~§Y {Z_m©U H$aÊ`mMo qH$dm gm_m{OH$ ~m§{YH$bH$s OmonmgÊ`mMo H$m_ H$aVo. dñVy dm godoMr {dH«$s

hmoÊ`mnydu bmoH$m§Zm Ë`mg§~§YrMr `mo½` _m{hVr VgoM {dH«$sníMmV VËna godm XoÊ`mMr h_r `m _mo{h_oA§VJ©V {Xbr

OmVo.
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EImXr dñVy, godm qH$dm EImXr H$ënZm `mMr ~mOmanoR>o_Ü ò d¥Õr H$aÊ`mgmR>r gÚpñWVrV OZg§nH©$

_mo{h_ hr A{Ve` gj_ nÕV Amho.

2.2.3.4   {dH«$` d¥Õr :

2.2.3.4.1   àñVmdZm :

"à_moeZ' / d¥Õr `m eãXmMr CËnÎmr {h à_modoAa `m b°Q>rZ eãXmnmgyZ Pmbr. `mMm AW© nwT>À`m /

àJVrÀ`m {XeoZo qH$dm nwT>o T>H$bUo qH$dm àJV H$ënZm H$aUo hmò . CËnmXZmMm CÔoe hm {dH«$s H$aUo hm Amho. nU

"{dH«$s' Am{U "d¥Õr' øm XmoZ ñdV§Ì g§H$ënZm AmhoV. Ë`mMà_mUo "{dH«$`d¥Õr' {h ñdV§Ì g§H$ënZm Amho.

{dH«$`d¥Õr hr {dH«$s dmT>{dÊ`mg _XV H$aVo. {dH«$`d¥ÕrMm CÔoe hm ~mOmanoR> H$m~rO H$ê$Z dñVy dm godm§Mr

{dH«$s dmT>{dUo hm hmo`. gÚpñWVrV {dH«$`d¥Õr V§Ì ho {dH«$sbm àmoËgmhZ XoÊ`mgmR>r qH$dm {dH«$s_Ü`o dmT>

H$aÊ`mgmR>rMm Amdí`H$ KQ>H$ ~Zbm Amho Am{U `mMm hoVy hm _mJUr {Z_m©U H$aUo hm Amho.

2.2.3.4.2   g§H$ënZm :

d¥Õr {_lUmÀ`m Mma AmYmañV§̂ mn¡H$s (Om{hamVH$bm, d¡̀ {ŠVH$ {dH«$s, OZg§nH©$ Am{U {dH«$`d¥Õr)

{dH«$`d¥Õr hm EH$ _hÎdmMm AmYmañV§̂  Amho. H$maU ̀ m Mmahr KQ>H$m_Ü ò g_Ýd` gmYÊ`mMo H$m_ ho {dH«$`d¥Õr

hm KQ>H$ H$aV AgVmo. {dH«$`d¥Õr ho {dnUZmMo _hÎdmMo Am{U A{Ve` Img Ago H$m ©̀ Amho.

gÚmÀ`m J«mhH$m{^_wI ~mOmanoR>o_Ü`o J«mhH$m§À`m JaOm H$moUË`m AmhoV Am{U Ë`mgmR>r Ë`m§Mr H$em

àH$maMr _mJUr Amho `m Jmoï>tMr _m{hVr CËnmXH$mbm AgUo AË §̀V JaOoMo Amho. Ë`mMà_mUo EImXr dñVy

qH$dm godm H$moUË`m {R>H$mUr, H$moUË`m doioV, {H$Vr à_mUmV, H$moUË`m qH$_Vrbm CnbãY Amho `mMr _m{hVr

J«mhH$m§Zm H$ê$Z XoÊ`mMr O~m~Xmarhr CËnmXH$mda AgVo. d¥ÕrgmR>r d¡̀ {ŠVH$ {dH«$s, Om{hamVH$bm Am{U OZg§nH©$

ho VrZ àH$ma àm_w»`mZo dmnabo OmVmV. `m VrZ àH$mam§Zm _XV H$aÊ`mÀ`m hoVyZo {dH«$`d¥Õr `m KQ>H$mMo ñdê$n

R>adbo OmVo. OoUoH$ê$Z d¡̀ {ŠVH$ {dH«$s, Om{hamVH$bm Am{U OZg§nH©$  ̀ m§À`m_Ü ò g_Ýd` gmYÊ`mMr O~m~Xmar

{dH«$`d¥Õr `mo½`[aË`m nma nmS>y eHo$b.

ì`m»`m :

A_o[aH$Z _mH}$Q>tJ Agmo{gEeZ ̀ m§Zr Ho$boë`m ì`m» òZwgma {dH«$`d¥Õr åhUOo d¡̀ {ŠVH$ {dH«$s, Om{hamVH$bm

Am{U OZg§nH©$ `mnojm doJim Omo àXe©Z, àmË`{jHo$ Am{U Aem àH$maMo AZoH$ _mJ© Á`mÛmao {dH«o$Ë`mMr

n[aUm_H$maH$Vm Am{U g§̂ mì` J«mhH$mMr IaoXrMr BÀN>m dmT>{dVo. Om°O© S>ãby hm°n{H$Ýg ̀ m§Zr Ho$boë`m ì`m» òZwgma

"{dH«$`d¥Õr åhUOo {dH«$sgmR>rMo g§KQ>rV n[al_ Oo Om{hamVrMr n[aUm_H$maH$Vm OnVmV Am{U {dH«o$Ë`mbm

_XV H$aVmV.'

ñQ>oZbr `m§Zr Ho$boë`m ì`m» òZwgma, "{dH«$`d¥Õr åhUOo Om{hamVH$bm, d¡̀ {ŠVH$ {dH«$s Am{U OZg§nH©$

`m§À`m ì`{V[aŠV {dnUZ Am{U d¥Õr ̀ mgmR>r OmoS>bobo CnH«$_ hmò . Oo g§̂ mì` J«mhH$m§Zm dñVy d godm IaoXrgmR>r



189

àbmô Z (Ogo gwQ>, naVmdm, àXe©Z d àmË`{jH$ B.) XoD$Z àd¥Îm H$aVmV VgoM Amho Ë`mM qH$_Vr_Ü ò (qH$_V

Z dmT>dVm)  J«mhH$m§Zm dñVy qH$dm godm `m§À`m_Ü ò Á`mXmMo \$m`Xo {Xbo OmVmV. {dH«$`d¥ÕrV {H$aH$moi ì`mnmar,

KmD$H$ ì`mnmar `m§Zm gwÕm {dH«$s dmT>{dÊ`mgmR>r àd¥Îm Ho$bo OmVo. CËnmXH$ ho {dH«$s dmT>{dÊ`mgmR>r {H$aH$moi

ì`mnmar, KmD$H$ ì`mnmar, Xbmb `m§Zm ~{jg (n¡emÀ`m ñdê$nmV qH$dm ghbrÀ`m ñdê$nmV) ^Îmo, dñVy BË`mXr

XoD$Z àd¥Îm H$aVmV. Aem àH$mao VmËnwaË`m ñdê$nmÀ`m àbmô ZmZo g§̂ mì` IaoXrXmambm IaoXr H$aÊ`mg àd¥Îm

H$ê$Z {dH«$s dmT>{dbr OmVo.

{dH«$`d¥ÕrMo hoVy :

J«mhH$m{^_wI ~mOmanoR>o_Ü ò J«mhH$ ho dñVw dm godoMr IaoXr AË §̀V MmoI§XinUo H$aVmZm {XgyZ òVmV.

Ë`mgmR>r CËnmXH$mbm {dH«$`d¥Õr H$aÊ`mgmR>r dñVy qH$dm godm `mo½` doioV J«mhH$m§À`mn ª̀V nmohM{dÊ`mgmR>r

AË §̀V Hw$ebVoZo d¥Õr H$m ©̀H«$_ AmIUo JaOoMo Amho. {dH«$`d¥ÕrMm _w»` hoVy hm dñVy dm godobm _mJUr {Z_m©U

H$aUo, VgoM {dH«$sbm àmoËgmhZ XoD$Z Vr dmT>{dUo hm hmò .

{dH«$`d¥ÕrMo hoVy Imbrbà_mUo {XgyZ òVmV.

i) {dH«$`d¥ÕrMm _yb ŷV hoVy hm g§̂ mì` J«mhH$m§À`mn ª̀V dñVy dm godoMr `mo½` _m{hVr àgm[aV H$aUo.

ii) J«mhH$m§Zm Z{dZ dñVy dmnaÊ`mgmR>r àmoËgm{hV H$aUo.

iii) Om{hamVH$bonojm bdH$a J«mhH$m§Mm n«{VgmX {_i{dUo.

iv) {dH«$sMr JVr dmT>{dÊ`mgmR>r Img n[al_ KoUo.

v) d¥ÕrÀ`m g§X^m©V ñnY©H$m§da _mV H$aUo.

{dH«$`d¥ÕrMo _hÎd :

gÚpñWVr_Ü ò {dH«$`d¥ÕrMo _hÎd IynM dmT>bo Amho. Ë`m_wio OodT>m IM© H§$nZr Om{hamVrda H$aVo VodT>mM

IM© hm {dH«$`d¥Õrda Ho$bm OmVmo. {dnUZ n`m©daUmVrb ~Xbm_wio ì`dgm`m§Zm {dH«$`d¥Õrda ^a XoUo JaOoMo

Pmbo Amho. dñVy dm godm§Mr {dH«$s dmT>{dÊ`mgmR>r Am{U ^{dî`m_Ü ò Ë`m§Zm _mJUr amhmdr åhUyZ ~mOmanoR>o_Ü ò

amoO ZdZ{dZ H$ënZm KoD$Z {dH«o$Vo òV AgVmV Am{U Ë`m_wio {dH«$`d¥ÕrMo _hÎd ho {Xdg|{Xdg dmT>V Amho.

Z{dZ dñVy, godm qH$dm Z{dZ CËnmXZ ~mOmanoR>oV CËnmXH$mbm ñWmZ {Z_m©U H$amd`mMo Agob Va {dH«$`d¥Õr

Amdí`H$ Amho. J«mhH$ Á`m Jmoï>r_wio Ag_mYmZr hmoVmV Ë`m Jmoï>r Ë`m dñVyVyZ qH$dm godoVyZ ~mOybm H$aÊ`mMo

H$m ©̀ ho Mm§Jë`m {dH«$`d¥Õr H$m ©̀H«$_mMo ñdê$n AgVo.

{dnUZmMr Or gmYZo AmhoV Á`m_wio dñVy dm godoMr _mJUr dmT>Vo Ë`m gd© gmYZm§Zm {dH«$`d¥Õr åhUVmV.

{dH«$`d¥ÕrMo CÔoí` :

{dH«$`d¥ÕrMo _hÎdmMo CÔoe ho Imbrbn«_mUo AmhoV -
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i) IaoXrXmamH$Sy>Z IaoXrgmR>r à{VgmX dmT>{dUo.

ii) {dH«o$Ë`mMo Am{U {dH«$s H$m_Jmam§Mo {dH«$sgmR>rMo à`ËZ dmT>{dUo.

iii) Z{dZ J«mhH$m§Zm AmH¥$ï> H$aUo.

iv) Z{dZ dñVy d godm§{df`r Am{U Ë`m§À`m Img d¡{eï>çm g§~§YrMr _m{hVr bmoH$m§Zm XoUo.

v) ~mOmanoR>oVrb OmVrñV OmñV {hñgm H$m~rO H$aUo.

vi) bmoH$m§Mm dñVy dm godog§X^m©V AZwHy$b H$b {Z_m©U H$aUo.

vii) {dH«$s _Ü`ñWm§Mo H$m ©̀ gwb^ H$aUo.

viii) dñVy dm godm§Zm à{gÕr XoD$Z {dH«$sV dmT> H$aUo.

ix) ì`mnmar {MÝhmMr AmoiI {Z_m©U H$aUo.

x) Á`m JmoîQ>r_wio J«mhH$ ZmamO / Ag_mYmZr hmoVmV Aem Jmoï>r dñVy qH$dm godoVyZ H$mTy>Z Q>mH$Uo.

xi) Om{hamVH$bm, d¡̀ {ŠVH$ {dH«$s Am{U OZg§nH©$ `m§À`m_Ü ò g_Ýd` gmYUo.

xii) nwU©{dH«$sgmR>r àmoËgmhZ XoUo.

xiii) OmXm Pmbobm {e„H$ gmR>m g§n{dUo.

xiv) ñnY©H$m§À`m Mmbr I§S>rV H$aUo.

xv) gmdH$me {dH«$s hmoUmè`m dñVy§Mr {dH«$s dmT>{dÊ`mgmR>r à`ËZ H$aUo.

xvi) ~mOmanoR>oVrb bm¡{H$H$ dmT>{dUo.

2.2.3.4.3   {dH«$`d¥ÕrMr d¡{eï>ço :

1) g§Xoe :

{dH«$`d¥ÕrMo _w»` d¡{eï> åhUOo EH$mMdoir AmnU bj J«mhH$mn ª̀V nmohMy eH$Vmo. hm EH$mM {XeoZo

åhUOoM CËnmXH$mH$Sy>Z qH$dm {dHo«$Ë`mH$Sy>Z {Xbm OmUmam g§Xoe AgVmo Omo nyU©nUo Om{hamVXmamÀ`m A_bmV

AgVmo Am{U Á`m_Ü ò H$moUrhr H$mhrhr \$aH$ H$ê$ eH$V Zmhr. Ë`m_wio EH$M g§Xoe gdmªZm EH$mMdoir {_iVmo.

2) AàË`j g§dmX :

{dH«$`d¥Õr `m V§ÌmÛmao AmnU AàË`j Am{U Ad¡`{ŠVH$ g§dmX bmoH$m§er gmYy eH$Vmo. `m V§ÌmÛmao

AmnU àË`j g§dmX gmYy eH$V Zmhr. {dH«$`d¥ÕrgmR>r Oar Om{hamV, nmoñQ>a BË`mXr Jmoï>tMm dmna Ho$bm Var

gwÕm AmnU AàË`j Am{U Ad¡̀ {ŠVH$M g§dmX gmYy eH$Vmo.

3) à{VgmX :

{dH«$`d¥ÕrÛmao AmnU A{Ve` bdH$a J«mhH$m§Mm / g§̂ mì` J«mhH$m§Mm à{VgmX {_idy eH$Vmo. VWm{n, hm
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n«{VgmX doJdoJù`m g_mOmVyZ, d`moJQ>mVyZ Am{U XoemÀ`m qH$dm OJmÀ`m {d{dY joÌmVyZ òV Agë`m_wio

Ë`m_Ü ò ~amMgm ~Xb AgVmo.

4) bKwH$mbrZ V§Ì :

{dH«$`d¥Õr V§Ì ho bKwH$mbmgmR>r Cn`moJr V§Ì Amho. {XK©H$mbm_Ü ò ho Cn`moJr nS>V Zmhr. {dH«$d¥Õr ìhmdr

`mgmR>r {dH«o$Vm dñVy_Ü ò Oo OmXmMo \$m`Xo A{YH$ H$aVmo, H$mhr `moOZm Om{ha H$aVmo Ë`m bKwH$mbmgmR>r Cn`moJr

nS>VmV åhUOoM {dH«$`d¥Õr ho V§Ì bKwH$mbmV ~mOmanoR>oÀ`m JaOm ^mJdVmV.$

5) àm`moOH$Ëd / nwañH$Vm© :

EImXr KQ>Zm qH$dm H$m ©̀H«$_ àm`mo{OV H$aUo åhUOo EImÚm KQ>Zobm, ì`dgm`mbm, ì`ŠVrbm Am{W©H$/

godoÀ`m ñdê$nmV/ dñVyÀ`m ñdê$nmV/ _Zwî`~imÀ`m ñdê$nmV Ë`m§Mo Ü ò̀  gmÜ` hmoÊ`mgmR>r _XV H$aUo, àm`mo{OV

H$m ©̀H«$_m_YyZ àm`moOH$mMr _moR>çm à_mUmV Om{hamV hmoVo. Ë`m_wio EImXm H$m ©̀H«$_ / KQ>Zm àm`mo{OV H$ê$Z

Iyn _moR>çm à_mUmV ì`dgm`mMr à{gÕr {_i{dUo ho ì`dgm`d¥ÕrMo V§Ì Amho.

6) H$m`XoeranUm / d¡YVm :

{dH«$`d¥ÕrgmR>r H§$nZrÛmao qH$dm ì`dgm`mÛmao Oo H$mhr à{gÕ Ho$bo OmB©b Vo H$m`Xoera Agbo nm{hOo.

Ë`mMà_mUo gd© H$m`Xoera ~m~tMo nmbZ ho H§$nZrZo Ho$bo nm{hOo. H$moUË`mhr ì`mdgm{`H$mbm ~oH$m`Xoera qH$dm

H$m`ÚmÀ`m Mm¡H$Q>r_Ü ò Z ~gUmè`m Jmoï>r {dH«$`d¥ÕrgmR>r dmnaVm òV ZmhrV.

7) J{V_mZ :

{dH«$`d¥Õr V§ÌmMo Img d¡{eï> åhUOo "JVr_mZVm.' JVr_mZ amhÊ`mgmR>r gVV ~Xb hm Amdí`H$ AgVmo.

gÚmÀ`m OJm_Ü ò EH$M Z ~XbUmar Jmoï> Amho Am{U Vr åhUOo "~Xb'. EH$drgmì`m eVH$mVrb J«mhH$ hm

MmoI§Xi J«mhH$ åhUyZ AmoiIbm OmVmo. B§Q>aZoQ>À`m O_mÝ`mV, ñ_mQ>©\$moZÀ`m ghmæ`mZo Vmo H$moUVrhr _m{hVr

ghO {_idy eH$Vmo. Aem J«mhH$m§Zm Amnë`m dñVy dm godm§À`mH$S>o AmH${f©V H$aÊ`mgmR>r {dH«o$Vo AZoH$ àH$maÀ`m

`moOZm AmIV AgVmV. gmVË`mZ§ EH$M `moOZm KoD$Z bmoH$m§À`mH$S>o Joë`mZ§Va Ë`mMr n[aUm_H$maH$Vm H$_r

hmoÊ`mMr eŠ`Vm ZmH$maVm òV Zmhr. Ë`m_wio gVV ~Xb / J{V_mZVm {h AmOÀ`m {dH«$`d¥Õr V§ÌmMr JaO

{Z_m©U Pmbr Amho Am{U Vr JaO àË òH$mZo {dH«$`d¥Õr V§ÌmV AmË_gmV Ho$bobr {XgV Amho.

2.2.4   d¥Õr {_lU (Promotion Mix) :

g§̂ mì` J«mhH$mn ª̀V nmohMyZ Ë`m§Zm dñVy qH$dm godm IaoXrH$aÊ`mg n«d¥Îm H$aUo hm d¥Õr KQ>H$mMm hoVy Amho.

H$Xm{MV EImÚm H§$nZrH$S>o A{Ve` à^mdr Aer qH$_V qH$dm {dVaU ì`dñWm AgÊ`mMr eŠ`Vm ZmH$maVm

òV Zmhr. nU Oa g§̂ mì` J«mhH$mn ª̀V nmohMUo H§$nZrbm AeŠ` Pmbo Va Ho$bobo gd© à`ËZ ho ì`W© R>ê$ eH$VmV.

d¥Õr hm KQ>H$ J«mhH$m§Zm dñVy d godog§~§Yr OmJê$H$ H$aUo VgoM Ë`m§Zm Ë`m IaoXr H$aÊ`mgmR>r ào[aV H$aUo
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`mgmR>r O~m~Xma AgVmo. T>mo~i_mZmZo {dMma H$am`Mm Pmë`mg d¥Õr hm KQ>H$ Om{hamV H$bm, d¡̀ {ŠVH$ {dH«$s,

{dH«$` d¥Õr Am{U OZg§nH©$ `m gdmªZm g_m{dï> H$ê$Z KoVo. {dH«o$Vm Oa darb KQ>H$m§Mm EH${ÌV[aË`m dmna

d¥ÕrgmR>r H$aV Agob Va Ë`mbm d¥Õ {_lU Ago åhUVmV.

d¥Õr H$m ©̀H«$_ / CnH«$_ ho {dnUZ ì`dñWmnH$mÀ`m AmIË`m[aVrb {df` òVmV. Ë`m_wio d¥Õr {_lU

H$emàH$mao H$am`Mo ̀ mMr nyU© O~m~Xmar {h {dH«$s ì`dñWmnH$mda AgVo. {dnUZmÀ`m Mm¡H$Q>r_Ü ò Om{hamVH$bm,

d¡̀ {ŠVH$ {dH«$s, OZg§nH©$ Am{U {dH«$`d¥Õr `m§Zm d¥Õr {_lU Ago åhQ>bo OmVo.

"Om{hamVH$bm' åhUOo EImXr ì`ŠVr qH$dm H§$nZr, Or EImXo CËnmXZ AWdm godm bmoH$m§Zm {dHy$ BpÀN>Vo,

Ë`m~ÔbMr _m{hVr bmoH$m§Zm XoÊ`mgmR>rMr gwg§KQ>rV nÕV.

"d¡̀ {ŠVH$ {dH«$s' {h g§̂ mì` J«mhH$m§Zm bjmV KoD$Z {dH«$s dmT>{dÊ`mÀ`m CÔoemZo Ho$bobo dñVy dm godm `m

~ÔbMo Vm|S>r gmXarH$aU hmò . `m_Ü ò J«mhH$ d {dH«o$Vm `m XmoÝhr ~mOyZr g§dmX gmYZo eŠ` hmoVo. àË òH$ g§̂ mì`

J«mhH$m§er ì`{ŠVJV / d¡̀ {ŠVH$ {dH«$s hr g§̂ mì` J«mhH$m§Zm dñVy qH$dm godm {dH$V KoÊ`mgmR>r àd¥Îm H$aÊ`mV

_hÎdmMr ^y{_H$m nma nmS>Vo.

OZg§nH©$ _mo{h_ hr ~mOmanoR>oVrb {dH«o$Vm Am{U bú` ~mOmanoR> `m§À`m nañna g_OyVXmanUmer g§~§{YV

Amho. OZg§nH©$ hm _mJ©Xe©H$ VÎdm§Mm ì`mnH$ g_yh Amho, Á`mMm dmna hm Om{hamVH$bm, Ahdmb, {ddaU-

nwpñVH$m V`ma H$aÊ`mgmR>r VgoM n`m©daUmbm qH$dm g_mOmVrb Jar~m§Zm qH$dm JaOy§Zm _XV H$aÊ`mgmR>r Ho$bm

OmVmo.

"{dH«$`d¥Õr' åhUOo Om{hamVH$bm, d¡̀ {ŠVH$ {dH«$s, OZg§nH©$ ̀ mnojm doJim CnH«$_ Omo àXe©Z, àmË`{jHo$

B. Ûmao {dH«o$Ë`mMr n[aUm_H$maH$Vm Am{U J«mhH$mMr IaoXrMr BÀN>m dmT>{dVmo.

d¥Õr {_lUmMo XmoZ àH$ma nS>VmV -

i) nwe (T>H$bUo) {_lU (Push Blend/ mix) :

ii) nwb (AmoT>Uo) {_lU (Pull Blend/ mix) :

i) nwe {_lU (Push Blend) :

nwe d¥Õr {_lUmMm H$b hm d¡̀ {ŠVH$ {dH«$sda AgVmo. CËnmXH$ ho {dVaU ì`dñWoVrb _Ü`ñWm_m\©$V

J«mhH$m§À`m n ª̀V nmohMyZ dñVy§Mr {dH«$s H$aVmV. {dVaU ì`dñWoÀ`m _mÜ`_mVyZ dñVy nwT>o T>H$bë`m OmVmV.

Imbrbà_mUo nwe {_lU ZrVr XmI{dVm òB©b.

nwT>rb AmH¥$VrV XmI{dë`mà_mUo nwe {_lU ZrVr_Ü ò CËnmXH$ hm A{Ve` AmH«$_H$nUo dñVwMr Om{hamV

KmD$H$ ì`mnmè`mH$S>o H$aVmo. KmD$H$ ì`mnmar AmH«$_H$nUo dñVwMr Om{hamV {h {H$aH$moi ì`mnmè`m§H$S>o H$aVmo Va

{H$aH$moi ì`mnmar AmH«$_H$nUo dñVwMr Om{hamV {h g§̂ mì` J«mhH$m§Zm H$aVmo Am{U dñVwMr {dH«$s à^mdrnUo H$aVmo.
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ii) nwb {_lU (Pull Blend) :

nwb d¥Õr {_lUmMm H$b hm Ad¡̀ {ŠVH$ {dH«$sH$S>o AgVmo. `m YmoaUmV CËnmXH$ hm dñVy§Mr / godm§Mr

{dH«$s H$aÊ`mgmR>r Om{hamV H$bm Am{U {dH«$`d¥Õr YmoaU Adb§{~Vmo. Á`m {R>H$mUr {dVaU ì`dñWoV H$mhr

AS>MUr AgVmV Aem {R>H$mUr nwb d¥Õr YmoaU A{Ve` à^mdr R>aVo.

nwT>rb nmZmdarb AmH¥$VrV XmI{dë`mà_mUo nwb {_lU ZrVr_Ü ò CËnmXH$ hm dñVwbm _mJUr {Z_m©U

H$aÊ`mgmR>r A{Ve` _moR>çm n«_mUmV dñVw / godm§Mr Om{hamV {h _moR>çm à_mUmV H$aVmV Ë`mMà_mUo dñVy

qH$dm godm§Mr Cn`mo{JVm g§̂ mì` J«mhH$m§Zm nQ>dyZ XoVmV ̀ mMm n[aUm_ åhUyZ ~mOmanoR>o_Ü ò J«mhH$ hm Ë`m dñVyMr/

godoMr _mJUr {H$aH$moi ì`mnmè`mH$S>o H$aVmo. _mJUr dmT>ë`m_wio {H$aH$moi ì`mnmar g§~§{YV _mbmMr _mJUr

nwe {_lU ZrVr

CËnmXH$

KmD$H$ ì`mnmar

{H$aH$moi ì`mnmar

J«mhH$
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u
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KmD$H$ ì`mnmè`mH$S>o H$aVmo. _J KmD$H$ ì`mnmar _mbmMr _mJUr CËnmXH$mH$S>o H$aVmo Am{U _mJUrà_mUo dñVy

qH$dm godm CËnmXH$mH$Sy>Z nwa{dë`m OmVmV.

2.2.5   d¥Õr {_lU {ZU©̀  KoV AgVmZm Ë`mda n[aUm_ H$aUmao KQ>H$ :

d¥Õr {_lU {ZU©̀  KoV AgVmZm AZoH$ KQ>H$ Ë`mda à^md Q>mH$VmZm {XgyZ òVmV Vo Imbrbà_mUo -

1) dñVyMo ñdê$n :

~mOmanoR>o_Ü ò XmoZ àH$maÀ`m dñVy AmT>iVmV. EH$ åhUOo J«mhH$n`moJr dñVy Am{U Xwgè`m åhUOo Am¡Úmo{JH$

/ CÚmoJ Y§Úm§Zm bmJUmè`m dñVy. XmoÝhr àH$ma doJdoJio Agë`m_wio `mgmR>r dmnabo OmUmao d¥Õr {_lU ho

XoIrb doJù`m ñdê$nmMo AgVo.

nwb {_lU ZrVr

CËnmXH$

KmD$H$ ì`mnmar

{H$aH$moi ì`mnmar

J«mhH$

nwb
 {_lU ZrVr

(Om{hamV, H$b
m, {dH«$`d¥Õ

r)
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J«mhH$n`moJr dñVy§Mr {dH«$s {h Om{hamV, d¡̀ {ŠVH$ {dH«$s qH$dm \$bH$ `m§À`m _m\©$V Ho$br OmD$ eH$Vo.

na§Vw H$ÀÀ`m _mbmMr {dH«$s qH$dm CÚmoJY§Úm§Zm bmJUmè`m dñVy {dH«$sgmR>r d¡̀ {ŠVH$ {dH«$s nÕVrMr Amdí`H$Vm

AgVo. Ë`mMo àH$ma AmnU Imbrbà_mUo nmhÿ eH$Vmo.

A) Jw§VmJw§VrÀ`m dñVy / Vm§{ÌH$ ñdê$nmÀ`m dñVy : Oa EImXr dñVy {h Vm§{ÌH$ ñdê$nmMr Am{U

hmVmiÊ`mg Jw§VmJw§VrMr Agob Va Aemdoir {dHo«$Ë`mZo g§~§{YV J«mhH$mbm Vr dñVy hmVmiÊ`mMo kmZ XoUo Amdí`H$

AgVo. ho kmZ XoV AgVmZm Ë`m_mJrb hoVy AnKmV hmoD$ Z ò, dñVy dmnaH$Ë`m©bm BOm hmoD$ Z ò VgoM dñVyMo

XoIrb ZwH$gmZ hmoD$ Z ò hm AgVmo.

CXm. _{eÝg, JmS>r, ~mOmanoR>oVrb Z{dZ dñVy qH$dm ZdIm J«mhH$. Aemdoir {dH«$sgmR>r d¡̀ {ŠVH$ {dH«$s

nÕVM Adb§~mdr bmJVo.

~) ì`mnmar {MÝhmVrb ^oX / \$aH$ : AnyU© ñnY}À`m ~mOmanoR>oV AZoH$ CËnmXH$ dñVy dm godm§Mo

CËnmXZ d {dH«$s H$aV AgVmV. ~mOmanoR>o_Ü ò AZoH$ àH$maMo ~«±S>g² / ì`mnma{MÝh§ CnbãY AgVmV. ~mOmanoR>o_Ü ò

{H$Vr àH$maMo ~°«§S>g² CnbãY AmhoV Am{U Amnbo {H$Vr ñnY©H$ AmhoV `mda d¥Õr {_lUmMr aUZrVr R>admdr

bmJVo. åhUOoM ~mOmanoR>oVrb ~«±S>g² Am{U ñnY©H$ ho d¥Õr {_lUmda n[aUm_ H$aVmV.

H$) IaoXrVrb dma§dmaVm : gVV bmJUmè`m dñVy åhUOoM \$mñQ> _wpìh¨J H$ÝPy_o~b JwS>g² (FMCG)

À`m ~m~VrV {dH«o$Vo ho Om{hamVrda {deof IM© H$aVmZm {XgyZ ̀ oVmV. H$maU gVV dmnaë`m OmUmè`m dñVy {dH$Ê`mgmR>r

d¡̀ {ŠVH$ {dH«$sMr Amdí`H$Vm ZgVo. Šd{MVM Aem dñVy d¡̀ {ŠVH$ {dH«$s nÕV Adb§~yZ {dH$ë`m OmVmV.

nU Á`m dñVy§Zm Iyn H$_r à_mUmV _mJUr AgVo. Aem dñVy {dH$Ê`mgmR>r d¡̀ {ŠVH$ {dH«$s nÕVrMm

Adb§~ Ho$bm OmVmo.

2) ~mOmanoR>oMo ñdê$n :

doJdoJù`m ñdê$nmÀ`m ~mOmanoR>o_Ü ò doJdoJù`m àH$maÀ`m d¥Õr {_lUmMr VgoM aUZrVrMr Amdí`H$Vm

AgVo. àm_w»`mZo XmoZ àH$maÀ`m ~mOmanoR>m AgVmV. (1) J«mhH$m§Mr ~mOmanoR> / {H$aH$moi ì`mnma, (2)

Am¡Úmo{JH$ dñVy§gmR>r bmJUmar ~mOmanoR> qH$dm KmD$H$ ~mOmanoR>. {H$aH$moi ì`mnmamV Om{hamV V§Ì ho AË §̀V

Cn`moJr Amho. nU KmD$H$ ì`mnmamV d¡̀ {ŠVH$ {dH«$sda ^a {Xbm OmVmo.

3) dñVy OrdZMH«$mÀ`m pñWVr :

dñVyÀ`m OrdZMH«$mÀ`m pñWVrZwgma ì`mdgm{`H$mbm d¥Õr{_lUm_Ü`o ~Xb H$amdo bmJVmV. H$maU

~mOmanoR>oVrb g§~§{YV dñVyÀ`m _mJUrMo ñdê$n ho Ë`m dñVyÀ`m OrdZMH«$mÀ`m pñWVrda Adb§~yZ AgVo. dñVy

OrdZMH«$mÀ`m EHy$U Mma pñWVr AgVmV. àmW{_H$ àJVrMr / dmT>rMr, n[anŠdVoMr Am{U jrU pñWVr

gwadmVrÀ`m qH$dm àmW{_H$ pñWVr_Ü ò ~mOmanoR>o_Ü ò dñVyMr AmoiI ZgVo. Ë`m_wio Om{hamVrMm VgoM d¡̀ {ŠVH$
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{dH«$sV§ÌmMm Adb§~ H$ê$Z bmoH$m§Zm dñVyMo _hÎd d \$m`Xo nQ>dyZ XoD$Z dñVybm àmW{_H$ _mJUr {Z_m©U H$aÊ`mgmR>r

ì`mdgm{`H$ à`ËZ H$aV AgVmV.

àJVrÀ`m / dmT>rÀ`m AdñWo_Ü ò (Growth Stage) J«mhH$m§Zm g§~§{YV dñVyMr AmoiI {Z_m©U Pmbobr

AgVo. gd©Xya dñVybm qH$dm ì`mnmar {MÝhmbm à{gÕr {_imbobr AgVo. Aem pñWVrV ì`mdgm{`H$ \$ŠV

dñVyÀ`m Om{hamVrda OmñV ̂ a XoVmo Am{U dñVy / ~«±S>Zo_ {dñ_aUmV OmUma Zmhr ̀ mMr H$miOr KoVmo. Ë`mMà_mUo

Amho Vo J«mhH$ {Q>H$dyZ Z{dZ J«mhH$ {Z_m©U H$aÊ`mMm à`ËZ H$aVmo.

n[anŠd pñWVr_Ü ò dñVy hr ~mOmanoR>oV pñWañWmda Pmbobr AgVo. `m{R>H$mUr dñVyÀ`m {dH«$s_Ü ò dmT>

hmoÊ`mMr eŠ`Vm {h \$ma H$_r AgVo. Aem pñWVr_Ü ò {dH«o$Vm Amho Vo IaoXrXma {Q>H$dyZ R>odÊ`mgmR>r Om{hamVrda

^a XoVmo.

jrU / AeŠV pñWVr_Ü ò ~mOmanoR>oV dñVybm AgUmar _mJUr hiyhiy H$_r hmoD$ bmJVo. `m nmR>r_mJo

~mOmanoR>oV Z{dZ gwYm[aV dñVy§Mr CnbãYVm, bmoH$m§À`m AmdS>r-{ZdS>rVrb ~Xb BË`mXr H$maUo Agy eH$VmV.

Aem pñWVr_Ü ò {dH«$`d¥Õrda Ho$bm OmUmam IM© H$_r Ho$bm nm{hOo.

4) ~mOmanoR> A§V }̂X :

~mOmanoR> A§V^}X åhUOo J«mhH$m§Zm dñVyMr AmoiI AgUo. Aem n[apñWVrV AmYr Or d¥Õr {_lU

`moOZm am~{dbr Jobr {VM {dH«$`d¥Õr `moOZm nwT>o gwê$ R>odUo `mo½` AgVo. `m_wio {H$aH$moi ì`mnmar Am{U

KmD$H$ ì`mnmar CËnmXH$mH$Sy>Z OmñVrV OmñV _mb KoD$Z Vmo {dH$Ê`mMm à`ËZ H$aV AgVmo.

Oa EImÚm ~«±S>bm ~mOmanoR> hr bhmZ qH$dm gVV Zm{dÊ`nyU© dñVy _mJUmar Agob Va {dH$mgmË_H$ d¥Õr

aUZrVr {h `mo½` R>aVo. Ë`mMà_mUo d¡̀ {ŠVH$ {dH«$s, Om{hamV BË`mXr d¥Õr `moOZm Amdí`H$ AgVmV.

5) ~mOmanoR>oMm AmH$ma d {R>H$mU :

ì`mdgm{`H$ H$moUË`m ~mOmanoR>oV dñVy {dH$Uma Amho Ë`m ~mOmanoR>oMm AmH$ma Am{U {R>H$mU ho d¥Õr

{_lUmda à^md Q>mH$Vo. Oa ~mOmanoR> bhmZ ñdê$nmVrb Agob Va d¡̀ {ŠVH$ {dH«$sda ^a {Xbm nm{hOo Am{U

Oa ~mOmanoR>oMm AmH$ma _moR>m / {dñV¥V Agob Va {dH«o$Vm {dH«$`d¥ÕrgmR>r Om{hamV ho _mÜ`_ dmnaVmo.

~mOmanoR> {R>H$mUmMo àm_w»`mZo XmoZ ^mJ nS>VmV. (1) ehar ~mOmanoR>, (2) J«m_rU ~mOmanoR>. ghgm

ehar ~mOmanoR>m øm AmH$amZo _moR>çm AgVmV Ë`m_wio Ë`m {R>H$mUr {dH«$`d¥ÕrgmR>r Om{hamVH$bm ho _mÜ`_

Cn`moJr nSy> eH$Vo.

J«m_rU ~mOmanoR>m øm AmH$mamZo bhmZ AgVmV. Ë`m{R>H$mUr {dH«o$Vm hm d¡̀ {ŠVH$ {dH«$s ho V§Ì dmnê$ eH$Vmo.

6) J«mhH$m§Mr d¡{eï>ço :

g§̂ mì`J«mhH$m§Mr d¡{eï>ço hr d¥Õr {_lUmda {deof n[aUm_ H$aUmar Jmoï> Amho. AZŵ dr ì`mdgm{`H$
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J«mhH$ Ogo CÚmoJm§gmR>r bmJUmè`m dñVy§Mr IaoXr H$aUmam Xbmb B. `m§À`mgmR>r d¡`{ŠVH$ {dH«$s nÕVrMr

Amdí`H$Vm AgVo. Á`m J«mhH$m§Zm IaoXrMm OmñV AZw^d ZgVmo Aem§gmR>r Om{hamV JaOoMr AgVo. CXm.

J¥{hUr. VgoM H$m§hr J«mhH$ ho doiobm _hÎd XoVmV Va H$m§hr J«mhH$m§À`mda Ë`m§À`m {_Ìm§À`m qH$dm ZmVodmB©H$m§Mm

à^md AgVmo.

7) {dVaU {ZVr :

H$moUVrhr H§$nZr {h ~mOmanoR>o_Ü ò Amnë`m dñVyMm ~«±S> {Z_m©U / ñWm{nV H$aÊ`mgmR>r Om{hamV Am{U

d¡̀ {ŠVH$ {dH«$s `m V§Ìm_Ü ò OmñVrV OmñV Jw§VdUyH$ H$aV AgVmZm {XgVmV. Á`m H§$nÝ`m§Mo ~«±S> ~mOmanoR>oV

pñWa Pmbobo AgVrb Aem H§$nÝ`m Om{hamVrdarb qH$dm d¡̀ {ŠVH$ {dH«$sdarb Amnbm IM© H$_r H$aÊ`mMm

à`ËZ H$aVmV.

Oa EImXr dñVy qH$dm godm WoQ> J«mhH$m§ZmM {dH$br OmV Agob Aem {R>H$mUr d¡̀ {ŠVH$ {dH«$s nÕV

dmnabr OmVo. Oa EImXr dñVy {daUmÀ`m AZoH$ Q>ßß`m_YyZ J«mhH$m§n ª̀V nmohMUma Agob Ë`mdoir {dH«o$Vm

Om{hamVrda OmñV ^a XoVmo.

8) qH$_V ZrVr :

dñVy qH$dm godoMr qH$_V ZrVr hr d¥Õr {_lU ZrVrda n[aUm_ H$aVo. Oa ñnY©H$m§nojm Amnë`m dñVy /

godoMr qH$_V IwnM OmñV Agob Va {dH«o$Ë`mbm d¡̀ {ŠVH$ {dH«$sV§ÌmMm dmna H$aUo Amdí`H$ Amho. OoUoH$ê$Z

Vmo Amnë`m dñVy / godoMo _hÎd bmoH$m§Zm nQ>dyZ XoD$Z Amnë`mH$S>o AmH${f©V H$ê$ eHo$b. CXm. A°_do CËnmXZo.

Oa Amnë`m dñVyMr / godoMr qH$_V ñnY©H$m§nojm H$_r Agob Va {dH«$`d¥Õrda WmoS>m ^a XoUo Amdí`H$

Amho.

Oa Amnë`m dñVy / godoMr qH$_V ñnY©H$m§nojm H$_r Amho nU Amnbm ~«±S> ~mOmanoR>oV AOyZ éObobm

Zgob Va Aemdoir àM§S> ^a hm Om{hamV d d¡̀ {ŠVH$ {dH«$sda {Xbm nm{hOo.

2.3   gmam§e :

gÚ:pñWVrÀ`m ~mOmanoR>oZo Amnbr nma§nm[aH$ Mm¡H$Q> ̂ oXyZ {dnUZm_Ü ò n«M§S> ~Xb KS>dyZ AmUbo AmhoV.

ñ_mQ>©\$moZÀ`m O_mÝ`mV ~mOmanoR>hr ñ_mQ>© hmoVmZm {XgV Amho. ì`dgm`mV XmoZ n«H$maÀ`m Cnm``moOZm dmnaVmV -

{XK©H$mbrZ d AënH$mbrZ Cnm``moOZm.

"d¥Õr' åhUOo KQ>Zm§Zm, `moOZm§Zm, H$ënZm§Zm Aem àH$mao nwT>o T>H$bUo {H$ Á`m_wio Ë`mMm \$m`Xm hm

ì`dgm`mbm hmoB©b. d¥Õr åhUOo à~moYZ d {dH«$s H$aUo hmò . d¥Õr hm KQ>H$ "bú`' ~mOmanoR>oda bj H|${ÐV

H$aVmo. d¥Õr hm {dnUZ CnH«$_mVrb A§{V_ KQ>H$ Amho. d¥Õr `m KQ>H$mMm _w»` hoVy hm dñVy / godoMr _mJUr

_moR>çm à_mUmV d gH$mamË_[aË`m dmT>{dUo hm Amho.



198

d¥Õr {_lUmMo àm_w»`mZo Mma KQ>H$ AmhoV -

i) Om{hamVH$bm, ii) d¡̀ {ŠVH$ {dH«$s, iii) OZg§nH©$ Am{U iv) {dH«$`d¥Õr.

`m àH$aUmMm AmnU Aä`mg Ho$ë`mZ§Va Amnë`m Ago bjmV òVo H$s, gÚmÀ`m Vm§{ÌH$ Am{U J{V_mZ

ẁJm_Ü ò EImÚm ì`mdgm{`H$mbm, ì`dgm`mbm ~mOmanoR>oV {Q>Hy$Z ahm`Mo Agob Va "d¥Õr' `m KQ>H$m{edm`

n`m©̀  Zmhr. Ë`mMà_mUo Ë`mZo A{Ve` à^mdrnUo "d¥Õr {_lU' {h g§H$ënZm dmnabr nm{hOo. {h g§H$ënZm

dmnê$Z {ZU©̀  KoV AgVmZm Ë`mda n[aUm_ H$aUmè`m KQ>H$m§Mm Aä`mg H$aUo JaOoMo Amho.

2.4   ñdV:Mr àJVr Vnmgm :

A) [aH$må`m OmJm ^am.

1) Om{hamVrMo CÔoe ho ...............  AgVmV.

A){XK©H$mbrZ ~) bKwH$mbrZ H$) _Ü`_H$mbrZ

2) d¥Õr åhUOo ............... d {dH«$s H$aUo.

A) _mJUr ~) CËnmXZ H$) à~moYZ

3) d¥Õr hm KQ>H$ ............... ~mOmanoR>oda àH$me Q>mH$Vmo.

A) bj ~) ApñVËdmV Zgboë`m H$) _hÎdmÀ`m

4) Om{hamVH$bo_Ü ò ............... d ............. `m XmoZ Jmoï>tMm g_mdoe hmoVmo.

A) H$m ©̀j_Vm d Hw$ebVm ~) H$m ©̀j_Vm d n[aUm_H$maH$Vm

H$) H$m ©̀j_Vm d ì`mdgm{`H$Vm

5) {XK©H$mbrZ CÔoem§Zm ............... CÔoe åhQ>bo OmVo.

A) JwUmË_H$ ~) g§ñWmË_H$ H$) `mn¡H$s Zmhr

6) bKwH$mbrZ CÔoem§Zm ............... CÔoe åhQ>bo OmVo.

A) JwUmË_H$ ~) g§»`mË_H$ H$) `mn¡H$s Zmhr

7) nyb {_lU ZrVr_Ü ò CËnmXH$ hm dñVwbm _mJUr {Z_m©U H$aÊ`mgmR>r ........... d .......... IM©

H$aVmo.

8) nwe {_lU ZrVr_Ü ò CËnmXH$ hm dñVwMr Om{hamV ............... H$S>o H$aVmo.

CÎmao :

1) {XK©H$mbrZ 2) à~moYZ 3) bj

4) H$m ©̀j_Vm d n[aUm_H$maH$Vm 5) JwUmË_H$ 6) g§»`mË_H$

7) Om{hamV d J«mhH$d¥Õrda 8) KmD$H$ ì`mnmamH$S>o
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~) WmoS>Š`mV CÎmao {bhm.

1) d¥ÕrMo H$m`© WmoS>Š`mV ñnï> H$am.

2) d¥Õr CnH«$_m§Mr Amdí`H$Vm gm§Jm.

3) d¥ÕrMo _hÎd WmoS>Š`mV gm§Jm.

4) Om{hamVH$boMr g§H$ënZm WmoS>Š`mV ñnï> H$am.

5) Om{hamVH$boMo CÔoe gm§Jm.

6) d¡̀ {ŠVH$ {dH«$sMo {XK©H$mbrZ / JwUmË_H$ CÔoe WmoS>Š`mV {bhm.

7) d¥Õr{_lUmV OZg§nH©$ _mo{h_oMr ŷ{_H$m WmoS>Š`mV gm§Jm.

8) {dH«$`d¥ÕrMo _hÎd gm§Jm.

H$) g{dñVa CÎmao {bhm.

1) Om{hamVH$bm åhUOo H$m`? Om{hamVH$boMr _hÎdmMr d¡{eï>ço ñnï> H$am.

2) d¡̀ {ŠVH$ {dH«$sMr g§H$ënZm gm§JyZ d¡̀ {ŠVH$ {dH«$sMr d¡{eï>ço ñnï> H$am.

3) OZg§nH©$ _mo{h_oMr d¡{eï>ço ñnï> H$am.

4) {dH«$`d¥ÕrMo _hÎd gm§JyZ d¡{eï>ço ñnï> H$am.

5) d¥Õr {_lU {ZU©̀  KoV AgVmZm Ë`mda n[aUm_ H$aUmao KQ>H$ ñnï> H$am.

S>) Q>rnm {bhm.

1) Om{hamVH$boMr CËH«$m§Vr

2) {dH«$`d¥ÕrMo _hÎd

B) MyH$ {H$ ~amo~a Vo {bhm.

1) nwe d¥Õr {_lUmMm H$b hm d¡̀ {ŠVH$ {dH«$sda ZgVmo.

2) nwb d¥Õr {_lUmMm H$b hm Ad¡̀ {ŠVH$ {dH«$sda AgVmo.

CÎmao :

1) MyH$   2) ~amo~a.

2.5   A{YH$ dmMZmgmR>r nwñVHo$ :
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(2014)
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KQ>H$ 3

{dVaU
(Distribution)

3.0 C{Ôïço

3.1 àñVmdZm

3.2 {df` {ddoMZ

3.2.1 {dVaU _mJ© - AW© d _hÎd

3.2.2 {dVaU _mJm©Mo àH$ma

3.2.3 KmD$H$ ì`mnma

3.2.4 {H$aH$moi ì`mnma

3.2.5 {dVaU _mJ© {ZdS>rda n[aUm_ H$aUmao KQ>H$

3.2.6 ^m¡{VH$ {dVaU

3.2.7 WoQ> {dnUZ - AW© d d¡{eï>ço

3.2.8 godm {dnUZ - AW© d d¡{eï>ço

3.3 gmam§e

3.4 nm[a^m{fH$ eãX

3.5 ñdV:Mr àJVr VnmgmMr CÎmao

3.6 ñdmÜ`m`

3.7 A{YH$ dmMZmgmR>r nwñVHo$
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3.0    C{Ôïço :

`m KQ>H$mMm Aä`mg Ho$ë`mZ§Va AmnUmg Imbrb ~m~r ñnï>nUo g_OVrb.

B {dVaU _mJm©Mm AW©, _hÎd d àH$ma

B KmD$H$ ì`mnma d {H$aH$moi ì`mnmamMm AW© d _hÎd

B {dVaU_mJ© {ZdS>rda n[aUm_ H$aUmao KQ>H$

B ^m¡{VH$ {dVaUmMm AW©

B WoQ> {dnUZ d godm {dnUZmMm AW© d d¡{eï>ço

3.1   àñVmdZm :

Am¡Úmo{JH$ H«$m§Vrnyd© H$mbI§S>mV CËnmXZ _mJUrà_mUo _mZdr l_mÀ`m ghmæ`mZo bhmZ à_mUmV Ho$bo

OmV Ago. Am¡Úmo{JH$ H«$m§VrZ§Va _mÌ CËnmXZ _mJUrnyd©, §̀ÌmÀ`m gmhmæ`mZo _moR>çm à_mUmda hmody bmJbo.

_moR>çm à_mUmdarb CËnmXZm§Mr {dH«$s H$aÊ`mgmR>r ~mOmanoR>m_Ü ò àM§S> ñnYm© {Z_m©U Pmbr. ̀ m_wio ~mOmanoR>m§Mm

doJmZo {dñVma Pmë`mMo {XgyZ òVo. ñWm{ZH$ nmVirnmgyZ Vo Am§Vaamï´>r` nmVirn ª̀V ~mOmanoR>m§Mm doJmZo {dH$mg

Pmë`m_wio CËnmXH$ d A§{V_ Cn^moŠVm `m§À`mVrb A§Va dmT>V Jobo. CËnmXZ {d{eï> {R>H$mUr hmoV AgVo Am{U

Cn^moŠVo OJ^a {dIwabobo AgVmV. CXm. gm§Jbr {OëømV CËnm{XV Pmbobo Ðmjo d ~oXmUo OJ^a {dH«$sgmR>r

nmR>dbr OmVmV. AWm©V, CËnm{XV dñVy J«mhH$mn ª̀V nmohM{dÊ`mgmR>r CËnmXH$m§Zm {deof à`ËZ H$amdo bmJVmV.

dñVybm ñWmZ d g_` Cn`mo{JVm {Z_m©U H$ê$Z XoÊ`mgmR>r åhUOoM dñVy J«mhH$mn ª̀V nmohM{dÊ`mgmR>r _Ü`ñWm§Mr

gmIir {Z_m©U Ho$br OmVo. Aem _Ü`ñWm§À`m gmIirbmM {dVaU_mJ© Ago åhUVmV. dñVyÀ`m àË`j {dVaUmV

`mo½` dñVy, ̀ mo½` J«mhH$mbm, ̀ mo½` doir, ̀ mo½` {R>H$mUr {Xbr OmVo. WmoS>Š`mV J«mhH$m§Zm dñVy§Mm nwadR>m H$aÊ`mgmR>r

Or §̀ÌUm qH$dm gmIir V`ma Ho$br OmVo, Ë`mg {dVaU_mJ© Ago åhUVmV.

2.2   {df`-{ddoMZ :

3.2.1   {dVaU _mJ© - AW© d _hÎd :

CËnm{XV dñVy§Mr {dH«$s H$aÊ`mgmR>r CËnmXH$ d J«mhH$ Am{U J«mhH$ d CËnmXH$ ̀ m§À`mV g§nH©$ R>odÊ`mgmR>r

_Ü`ñWm§Mo g§K{Q>V Omi åhUOo {dVaU _mJ© hmo`. Xwgè`m eãXmV CËnmXH$mH$Sy>Z Vo J«mhH$mn`ªV dñVy

nmohM{dÊ`mgmR>r {Z_m©U Ho$boë`m _Ü`ñWm§À`m gmIirg {dVaU_mJ© Ago åhUVmV. {d{dY VÁkm§Zr Ho$boë`m

{dVaU _mJmªÀ`m ì`m» òdê$Z {dVaU_mJm©Mm AW© ñnï> hmoVmo.

1) {\$brn H$moQ>ba :

""dñVy§À`m Cn`moJmgmR>r qH$dm Cn^moJmgmR>r CnbãYVm H$ê$Z XoUmam _Ü`ñWm§Mm Agbobm ñdV§Ì g§M

åhUOo {dVaU_mJ© hmò .''
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2) Hw$ÊS>rH$ d ñQ>rb :

""Á`m _mJm©VyZ dñVy ~mOmanoR>on ª̀V nmohMVmV Aem {dVaU gmIù`m§Zm {dVaU_mJ© åhUVmV.''

3) A_o[aH$Z _mH}$qQ>J Agmo{gEeZ :

""CËnmXZ g§ñWoMo A§VJ©V KQ>H$ d à{V{ZYr, KmD$H$ ì`mnmar d {H$aH$moi ì`mnmar `m g§ñWm~mø KQ>H$m§Mr

dñVy§À`m {dnUZmgmR>r {Z_m©U Ho$bobr aMZm åhUOo {dVaU_mJ© hmò .''

WmoS>Š`mV, {dVaUmMo _mJ© åhUOo _Ü`ñWm§Mr gmIir hmò , H$s Á`mÛmao dñVy d godm A§{V_ J«mhH$mn ª̀V

nmohM{dë`m OmVmV. `m_Ü ò KmD$H$ ì`mnmar d {H$aH$moi ì`mnmè`m~amo~a B§Q>aZoQ>MmgwÕm g_mdoe hmoVmo.

{dVaU _mJm©Mo _hÎd :

gÜ`mÀ`m Vrd« ñnY}_wio {dVaU _mJm©Mo _hÎd {Xdg|{Xdg dmT>V Amho. {dnUZmV J«mhH$m§À`m BÀN>m d

JaOm OmUyZ KodyZ Ë`m§À`mn ª̀V dñVy d godm nmohM{dUo A{^àoV Agë`mZo Ë`m§À`m BÀN>m d JaOm§À`m nwV©Vo_Ü ò

dñVy§Mo {dVaU _hÎdmMr ŷ{_H$m {Z^mdV Amho. {dVaU_mJm©Mo _hÎd nwT>rb KQ>H$m§À`m AmYmao ñnï> H$aVm òB©b.

1) ñWi Cn`mo{JVm :

CËnmXZmÀ`m {R>H$mUr dñVy d godm§Mr {dH«$s hmoB©bM `mMr emídVr ZgVo. CËnm{XV dñVy CËnmXZmÀ`m

{R>H$mUrM {dH«$sg H$mT>ë`mg gd© dñVy§Mr {dH«$s hmoUma Zmhr Am{U {dH«$s Pmbr Va H$_r qH$_Vrbm dñVy {dH«$s

H$amì`m bmJVrb åhUyZ Aem dñVy CËnmXZmÀ`m {R>H$mUmnmgyZ Á`m {R>H$mUr _mJUr d Cn`mo{JVm Amho Aem

{R>H$mUmn`ªV nmR>dmì`m bmJVmV. WmoS>Š`mV, CËnm{XV dñVyV ñWi Cn`mo{JVm {Z_m©U Ho$br OmVo. {dVaU

_mJm©_wio dñVy CËnmXZ ñWim§nmgyZ _mJUr AgUmè`m {R>H$mUr åhUOoM J«mhH$m§n ª̀V nmohM{dbr OmVo. åhUOoM

dñVybm ñWi Cn`mo{JVm àmßV H$ê$Z {Xbr OmVo. CXm. gm§JbrMr Ðmjo g§nyU© OJ^a nmohM{dbr OmVmV.

2) g_` Cn`mo{JVm :

CËnmXH$ Vo A§{V_ J«mhH$ ̀ m§À`mV _Ü`ñWm§Mr gmIir AgVo. Ago _Ü`ñW dñVy§Mm Amdí`H$VoZwgma gmR>m

H$ê$Z R>odVmV Am{U J«mhH$m§À`m _mJUrZwgma dñVy CnbãY H$ê$Z XoVmV. J«mhH$m§Zm Á`m doiobm dñVy Amdí`H$

AgVmV Ë`mdoiobm nwa{dë`m OmVmV. H$maU doi {ZKyZ Joë`mZ§Va Ë`m dñVy§Mr Cn`mo{JVm g§nwï>mV òVo. åhUyZM

CËnm{XV dñVy J«mhH$m§Zm `mo½` doir CnbãY H$ê$Z XoÊ`mMr åhUOoM dñVybm g_` Cn`mo{JVm {Z_m©U H$aÊ`mMo

_hÎdmMo H$m`© {dVaU_mJ© nma nmS>VmV. CXm. _H$a g§H«$m§VrÀ`m nydu {ViJyi ~mOmamV CnbãY H$ê$Z XoUo

Amdí`H$ AgVo. AÝ`Wm Ë`mZ§Va Ë`mMr Cn`mo{JVm g§nwï>mV òVo.

3) ñdm{_Îd Cn`mo{JVm :

dñVyMr _mbH$s EH$m ì`ŠVrH$Sy>Z Xwgè`m ì`ŠVrH$S>o hñVm§V[aV hmoÊ`mgmR>r dñVy ~mOmanoR>on ª̀V AmUmdr

bmJVo. {dVaU _mJm©Ûmao dñVy ~mOmanoR>oV AmUyZ J«mhH$m§Zm Ë`m§À`m JaOm§Mo g_mYmZ CnbãY H$ê$Z {Xbo OmVo.
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Ë`m_wio dñVybm ñdm{_Îd Cn`mo{JVm {Z_m©U hmoVo. {dnUZmV dñVyÀ`m _mbH$sMo hñVm§Va hmoUo Amdí`H$ AgVo d

Ë`mgmR>r {dVaU_mJ© _hÎdmMr ŷ{_H$m nma nmS>VmV.

4) {d{Z_` à{H«$ òMr H$m ©̀j_Vm :

{dnUZm_Ü ò dñVy§À`m XodmUKodmUrbm _hÎd AgVo. dñVy§Mr XodmUKodmU hmoÊ`mgmR>r Ë`m dñVy ~mOmanoR>oV

CnbãY H$ê$Z Úmì`m bmJVmV. dñVy J«mhH$mn ª̀V nmohM{dÊ`mMr à{H«$`m {OVH$s JVr_mZ Agob {VVH$s {d{Z_`

à{H«$`m J{V_mZ ~ZVo. åhUOoM {d{Z_` à{H«$ òMr J{V_mZVm dmT>dyZ {VMr H$m ©̀j_Vm dmT>{dÊ`mMo H$m_ {dVaU_mJ©

H$aVmV.

5) g§J«hU H$m ©̀ :

{dVaU _mJm©Vrb _Ü`ñW dñVy gmR>dyZ R>odÊ`mMo H$m ©̀ H$aVmV. ~mOmanoR>oVyZ dñVy§Zm _mJUr òB©n ª̀V Vr

dñVy gmR>dyZ R>odÊ`mMr O~m~Xmar {dVaU _mJm©da AgVo. åhUOoM ~mOmanoR>oV dñVy§Mr {dH«$s hmoB©n ª̀V dñVy

{dVaU _mJm©Vrb _Ü`ñWm§H$S>o gmR>dyZ R>odbr OmVo. dñVy§Zm _mJUr Á`mà_mUo òB©b Ë`mà_mUo ~mOmanoR>oV dñVy

AmUë`m OmVmV. _mJUr òB©n ª̀V dñVy gmR>dyZ R>odÊ`mgmR>r _Ü`ñWmV\}$ JwXm_o ~m§YÊ`mV òVmV.

6) OdirH$Vm :

J«mhH$ d CËnmXH$ `m§À`mV OdirH$Vm gmYÊ`mMo H$m_ {dVaU_mJ© H$aVmV. CËnmXH$ {dVaU_mJm©À`m

ghmæ`mZo dñVy J«mhH$mn`ªV nmohM{dVmV. J«mhH$m§Zm Amdí`H$ dñVy `mo½` doir nmohM{dÊ`mMr O~m~Xmar

{dVaU_mJm©da AgVo. dñVy ̀ mo½` doir ~mOmanoR>oV nmohMë`m ZmhrV Va J«mhH$ ñnY©H$ dñVyH$S>o diÊ`mMr eŠ`Vm

AgVo. J«mhH$m§À`m _mJUrV ~Xb hmoÊ`mnydu dñVy CnbãY H$ê$Z XoUo Amdí`H$ AgVo. ̀ mgmR>r {dVaU _mJm©Vrb

KQ>H$m§Zm ~mOmanoR>m§er OdirH$Vm R>odmdr bmJVo.

7. gmVË` :

J«mhH$m§Zm dñVy§Mm gmVË`mZo nwadR>m H$aÊ`mMo _hÎdmMo H$m ©̀ {dVaU _mJ© H$arV AgVmo. dñVyÀ`m nwadR>çm~m~V

gmVË`, {Z`{_VnUm d J{V_mZVm amIUo Amdí`H$ AgVo. {dVaU_mJ© dñVyÀ`m nwadR>çm~m~V gmVË` amIÊ`mMm

à`ËZ H$aVmo. dñVy§À`m {Z`{_V nwadR>çmdaM {dVaU_mJm©Mr H$m ©̀j_Vm Adb§~yZ AgVo.

8. g§nH©$ :

{dVaU_mJ© ho CËnmXH$ d J«mhH$ ̀ m§Zm OmoS>Umao _hÎdmMo g§nH©$ _mÜ`_ Amho. CËnmXH$ d J«mhH$ EH$_oH$m§nmgyZ

Xya AgVmV. `m XmoKm§_Ü ò g§nH©$ KS>dyZ AmUÊ`mMo _hÎdnyU© H$m ©̀ {dVaU_mJ© H$aV AgVmV.

9. emoYH$m ©̀ :

CËnmXH$ Amnë`m dñVy§Mm J«mhH$ emoYV AgVmo Va J«mhH$ Amnbr JaO nyU© H$aÊ`mgmR>r dñVy§À`m CËnmXH$mMm

emoY KoV AgVmo. {dVaU_mJ© CËnmXH$m§Zm d J«mhH$m§Zm emoYÊ`mMo _hÎdnyU© H$m ©̀ H$aVmV.
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10. gm_m{OH$ H$ë`mU :

J«mhH$mbm JaOnyVugmR>r Amdí`H$ Ë`m gd© dñVy CnbãY H$ê$Z XoÊ`mMr O~m~Xmar {dVaU_mJ© nma nmS>V

AgVmo. dñVyÀ`m Cn^moJmnmgyZ J«mhH$m§Zm gwI d g_mYmZ {_iV AgVo. J«mhH$m§Zm gwI d g_mYmZ {_idyZ XoUo

åhUOoM g_mOH$ë`mU hmò . Ago g_mOH$ë`mU H$aÊ`mMo H$m ©̀ {dVaU_mJ© H$aV AgVo.

3.2.2   {dVaU _mJm©Mo àH$ma :

CËnmXH$mZo CËnm{XV Ho$boë`m dñVy J«mhH$mn ª̀V nmohM{dUo ho {dVaU_mJm©Mo _w»` H$m ©̀ AgVo. gwadmVrbm

J«mhH$m§À`m _mJUrà_mUo bhmZ à_mUmV CËnmXZ hmoV Agë`mZo ~mOmanoR>oV ñnYm© ZìhVr. ~mOmanoR>m§Mm AmH$ma

bhmZ hmoVm. Ë`m_wio {dVaU H$m`m©gmR>r _Ü`ñWm§Mr Amdí`H$Vm ZìhVr. CËnmXH$ Vo J«mhH$ hm EH$M {dVaU_mJ©

hmoVm. na§Vw gÜ`m ~mOmanoR>m§Mm AmH$ma, ñdê$n Am{U ì`mßVr dmT>V Amho. ~mOmanoR>oVrb Vrd« d JioH$mny ñnYm©,

J«mhH$ d CËnmXH$m§_Yrb ^m¡Jmo{bH$ A§Va `m_wio {dVaU _mJm©Vrb _Ü`ñWm§Mr g§»`m dmT>br Amho.

 {dVaU _mJm©Mo àH$ma

CËnmXH$ CËnmXH$ CËnmXH$ CËnmXH$ CËnmXH$ CËnmXH$ CËnmXH$

{H$aH$moi KmD$H$ à{V{ZYr KmD$H$ à{V{ZYr/ à{V{ZYr/
ì`mnmar ì`mnmar ì`mnmar A{^H$Vm© A{^H$Vm©

J«mhH$ J«mhH$ {H$aH$moi KmD$H$ J«mhH$ J«mhH$ {H$aH$moi
ì`mnmar ì`mnmar ì`mnmar

J«mhH$ {H$aH$moi J«mhH$
ì`mnmar

J«mhH$
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1) CËnmXH$ - J«mhH$ :

hm gdmªV OwZm _mJ© Amho. `mbm WoQ> qH$dm nma§nm[aH$ _mJ© Agohr åhUVmV. `m n«H$mamV CËnmXH$ WoQ>

J«mhH$mbm dñVy§Mo {dnUZ H$arV AgVmo. CËnmXH$ d J«mhH$ `m§À`m_Ü ò H$moUVmhr _Ü`ñW ZgVmo. gwadmVrbm

Ooìhm ~mOmanoR>oMo ñdê$n bhmZ d ñWm{ZH$ hmoVo Ë`mdoir hm _mJ© àM{bV hmoVm. N>moQ>o CËnmXH$ `m _mJm©Mm dmna

H$aVmV. XadmOmdarb {dH«$s, B§Q>aZoQ>Ûmao {dH«$s, nmoñQ>mÛmao {dH«$s, Q>obr_mH}$qQ>J, eoVH$è`m§Ûmao AÞYmÝ`, ̂ mOrnmbm

d XwYmMr WoQ> {dH«$s BË`mXrMm g_mdoe ̀ m àH$mamV hmoVmo. ̀ m àH$mamV _Ü`ñW Zgë`m_wio {dVaU IM© H$_r ̀ oVmo.

CËnmXH$m§Mm J«mhH$mer WoQ> g§nH©$ Amë`m_wio J«mhH$m§À`m AmdS>r{ZdS>r g_OVmV d Ë`mZwgma _mbmMo {dVaU

Ho$bo OmVo. Ë`m_wio AmYw{ZH$ H$mimVgwÕm hm _mJ© àM{bV Amho.

2) CËnmXH$ - {H$aH$moi ì`mnmar - J«mhH$ :

hm {dVaU_mJm©Vrb Xwgam _hÎdmMm _mJ© hmò . ~mOmanoR>m§À`m {dñVmam~amo~a {dVaU _mJm©_Ü ò _Ü`ñWm§Mr

JaO OmUdy bmJbr. Ë`mMdoir {H$aH$moi ì`mnmar hm _Ü`ñW gd©àW_ ApñVËdmV Ambm. {ZË`mÀ`m dmnamgmR>r

Amdí`H$ AgUmè`m dñVy§gmR>r ̀ m _mJm©Mm Adb§~ Ho$bm OmVmo. ̀ m _mJm©V _Ü`ñWm§Mr g§»`m _`m©{XV Agë`m_wio

{dVaU IMm©V ~MV hmoVo. Ë`mM~amo~a dñVy§Mo {dVaUhr ObX JVrZo hmoVo. dñVy§À`m qH$_Vrda d XOm©da {Z §̀ÌU

R>odVm òV Agë`m_wio AZoH$ CËnmXH$ `m {dnUZ _mJm©bm àmYmÝ` XoVmV.

3) CËnmXH$ - KmD$H$ ì`mnmar - {H$aH$moi ì`mnmar - J«mhH$ :

Am¡ÚmoJH$ H«$m§VrZ§Va _mJUrnyd© §̀ÌmÀ`m ghmæ`mZo _moR>çm à_mUmdarb CËnmXZ nÕVr_wio ~mOmanoR>m§Mo

ñdê$n ~Xbbo. ñWm{ZH$ ~mOmanoR>m§Mo ê$nm§Va amï´>r` d Am§Vaamï´>r` ~mOmanoR>mV Pmbo. VgoM CËnm{XV _mb

Vm~S>Vmo~ {dH$bm OmB©bM Ago Zmhr. Ë`m_wio dmhVwH$s~amo~aM _mbmÀ`m g§J«hUmMr JaO ̂ mgy bmJbr. n[aUm_r,

{dVaU H$m`m©gmR>r A{YH$ ^m§S>dbmMr JaO ^mgy bmJbr. _moR>çm à_mUmda _mb IaoXr H$ê$Z Vmo gmR>dyZ R>odyZ

{H$aH$moi ì`mnmè`m§Zm Ë`m§À`m JaOoZwgma nwa{dÊ`mgmR>r `mo½` Aem _Ü`ñWm§Mr JaO {Z_m©U Pmbr. `m JaOoVyZ

KmD$H$ ì`mnmar hm _Ü`ñW ApñVËdmV Ambm. KmD$H$ ì`mnmar hm _Ü`ñW àË`j CËnmXH$mH$Sy>Z _moR>çm à_mUmda

dñVy§Mr IaoXr H$aVmo Am{U {H$aH$moi ì`mnmè`m§Zm JaOoZwgma dñVy§Mr {dH«$s H$aVmo. KmD$H$ ì`mnmar dñVy§Mm gmR>m

H$aVmo. VgoM {dH«$`moÎma godm XoÊ`mMo H$m_ H$aVmo. gÜ`mÀ`m Vrd« ñnY}V dñVy§À`m à^mdr {dVaUmgmR>r AmO

AZoH$ CËnmXH$ `m {dVaU _mJm©Mm Adb§~ H$aVmV.

4) CËnmXH$ - à{V{ZYr qH$dm A{^H$Vm© - KmD$H$ ì`mnmar - {H$aH$moi ì`mnmar :

AmYw{ZH$ {dnUZ H$mimVrb g§nyU© {dH${gV Pmbobm _hÎdnyU© {dVaU_mJ© åhUyZ hm _mJ© AmoiIbm

OmVmo. àm_w»`mZo Á`m {R>H$mUr CËnmXZ _moR>çm à_mUmda Ho$bo OmVo d ~mOmanoR>m§Mm {dñVma IynM OmñV Amho Ë`m

{R>H$mUr ̀ m _mJm©Mm dmna Ho$bm OmVmo. ̀ m {dVaU_mJm©_Ü ò nyduÀ`m {H$aH$moi ì`mnmar d KmD$H$ ì`mnmar ̀ m~amo~aM

A{^H$Vm© qH$dm à{V{ZYr `m ZdrZ _Ü`ñWm§Mm g_mdoe hmoVmo. na§Vw `m {dVaU_mJm©Vrb _Ü`ñWm§Mr g§»`m OmñV
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Agë`mZo Vr I{M©H$ AgVo. VgoM {dVaU_mJ© nyU© bm§~rMm Agë`mZo `m _mJm©Mr H$m ©̀j_Vm H$_r hmoÊ`mMr

eŠ`Vm AgVo. AWm©V `m _mJm©Mo VmoQ>o Agbo Var gwÕm ~hþCËnmXZ H$aUmao CËnmXH$, _moR>çm à_mUmda CËnmXZ

H$aUmao CËnmXH$ Am{U {dVaUmnojm CËnmXZma bj H|${ÐV H$aUmao CËnmXH$ ̀ m§Zm hm _mJ© Cn ẁŠV Amho. qH$_Vrda

d _Ü`ñWmda H$mQ>oH$moa {Z §̀ÌU R>odë`mg hm _mJ© A{YH$ \$m`Xoera R>aVmo.

5) CËnmXH$ - KmD$H$ ì`mnmar - J«mhH$ :

{dVaU _mJm©Vrb _Ü`ñWm§Mr g§»`m H$_r H$ê$Z IM© {Z`§{ÌV R>odUo, {dVaUmMr H$m`©j_Vm d JVr

dmT>{dÊ`mgmR>r hm _mJ© ApñVËdmV Ambm. {dVaU _mJm©Vrb _Ü`ñWm§Mr g§»`m {OVH$s OmñV {VVH$m {dVaU

IM© A{YH$ òVmo. {dVaUmÀ`m `m _mJm©Ûmao _Ü`ñWm§Mr g§»`m H$_r Ho$br OmVo. ~hþg§»` CËnmXH$ `m {dVaU

_mJm©bm àmYmÝ` XoVmV.

6) CËnmXH$ - à{V{ZYr qH$dm A{^H$Vm© - J«mhH$ :

`m {dVaU _mJm©V CËnmXH$ ì`mnmar A{^H$Ë`m©À`m _mÜ`_mVyZ J«mhH$m§er g§nH©$ gmYVmV. åhUOoM `m

{dVaU _mJm©V KmD$H$ d {H$aH$moi ì`mnmè`m§Mm g_mdoe hmoV Zmhr. àm_w»`mZo Am¡Úmo{JH$ dñVy§À`m {dVaUmgmR>r

hm {dVaU_mJ© dmnabm OmVmo. AmOÀ`m H$mimV H$m§hr CËnmXH$ Cn^mo½` dñVy§Mo {dVaU `m _mJm©Zo H$aV AmhoV.

7) CËnmXH$ - à{V{ZYr qH$dm A{^H$Vm© - {H$aH$moi ì`mnmar - J«mhH$ :

Á`m dñVy§À`m {dnUZ H$m`m©_Ü ò {H$aH$moi ì`mnmè`m§Mr ŷ{_H$m _hÎdmMr AgVo, Aemdoir hm {dVaU

_mJ© A{YH$ Cn`wŠV R>aVmo. `m _mJm©_Ü`o KmD$H$ ì`mnmè`m§Mo CƒmQ>Z H$ê$Z A{^H$Ë`m©_m\©$V d {H$aH$moi

ì`mnmè`m_m\©$V J«mhH$m§Zm dñVy§Mo {dVaU Ho$bo OmVo. {dVaU _mJm©Mm IM© H$_r H$ê$Z H$m ©̀j_Vm dmT>{dÊ`mgmR>r

hm _mJ© `mo½` g_Obm OmVmo.

ñdV:Mr àJVr Vnmgm - 1 :

A) AZoH$ n`m©̀ m_YyZ `mo½` n`m©̀  {ZdS>m.

1) {dVaUmMo _mJ© åhUOo ............... gmIir hmò .

A) ì`mnmar ~) J«mhH$ H$) _Ü`ñW S>) CËnmXH$

2) dñVy§Mr _mbH$s EH$m ì`ŠVrH$Sy>Z Xwgè`m ì`ŠVrH$S>o hñVm§V[aV hmoUo ̀ mbm ...............  Cn`mo{JVm

åhUVmV.

A) ñdm{_Îd ~) g_` H$) ñWmZ S>) `mn¡H$s Zmhr

~) [aH$må`m OmJm ^am.

1) ............... _wio dñVybm ñWmZ, g_` d ñdm{_Îd Cn`mo{JVm {Z_m©U hmoVo.

2) CËnmXH$ - J«mhH$ `m àH$mamV ............... Zgë`m_wio {dVaU IM© H$_r òVmo.
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H$) MwH$ H$s ~amo~a gm§Jm.

1) {dVaU_mJ© ho CËnmXH$ d J«mhH$ `m§Zm OmoS>Umao _hÎdmMo g§nH©$ _mÜ`_ Amho.

2) Zmed§V dñVy~m~V nyU© bm§~rMm {dVaU_mJ© `mo½` R>aVmo.

3.2.3   KmD$H$ ì`mnma (Wholesaling) :

AmYw{ZH$ dñVy {dVaU nÕVrV KmD$H$ ì`mnmamMr ŷ{_H$m AË §̀V _hÎdmMr Amho. CËnmXH$ d {H$aH$moi

ì`mnmar `m§Zm OmoS>Umam _hÎdmMm Xwdm åhUOo KmD$H$ ì`mnmar hmo`. CËnmXH$ AZoH$ doim CËnm{XV _mb KmD$H$

ì`mnmè`m_m\©$V {H$aH$moi ì`mnmè`m§Zm {dH$Vmo. Á`m dñVy§Zm _mJUr {Z_m©U H$aÊ`mgmR>r Om{hamVrMr Amdí`H$Vm

AgVo d Á`m dñVy§À`m ~m~VrV à_mUrH$aU Pmbobo ZgVo AemM dñVy KmD$H$ ì`mnmam_m\©$V {dH«$s Ho$ë`m

OmVmV. CXm. bmoI§S>r dñVy, H$mMoÀ`m dñVy, H$mnS> B. KmD$H$ ì`mnmar Amnë`m H$m`m©b`mVyZ gd© ì`dhma nyU©

H$arV AgVmo. ì`mnmar H$m`m©b`m_wio {H$aH$moi ì`mnmè`m§er gbmo»`mMo d Mm§Jbo g§~§Y àñWm{nV H$aUo KmD$H$

ì`mnmè`mbm eŠ` hmoVo. {H$aH$moi ì`mnmamÀ`m VwbZoZo KmD$H$ ì`mnmam_Ü ò {dH«$s IM© H$_r AgVmo. na§Vw KmD$H$

ì`mnmè`mbm _moR>çm à_mUmda ^m§S>db Jw§Vdmdo bmJVo. Ë`mM~amo~a _mbmMo g§J«hU H$aUo, YmoH$m nËH$aUo,

^m§S>db nwadR>m H$aUo `mgmaIr ~mOmanoR>{df`H$ H$m_o H$amdr bmJVmV. AmYw{ZH$ CËnmXZ nÕVrV

d¡{eï>çrH$aUmÀ`m VÎdm_wio CËnmXZ d {dVaU hr XmoZ ñdV§Ì H$m }̀ CX`mg Amë`m_wio KmD$H$ ì`mnmamg _hÎd

àmßV Pmbo.

KmD$H$ ì`mnma - AW© d ñdê$n :

KmD$H$ ì`mnmar hm CËnmXH$ d {H$aH$moi ì`mnmar `mVrb _hÎdmMm Xwdm Amho. Vmo CËnmXH$mH$Sy>Z _moR>çm

à_mUmda _mbmMr IaoXr H$aVmo Am{U {H$aH$moi ì`mnmè`m§Zm bhmZ à_mUmda _mbmMr {dH«$s H$aVmo. _Ü`ñW

ì`mnmar åhUyZ H$m ©̀ H$aVmZm Vmo _mbmMr gmR>dUyH$ H$aUo, YmoH$m nËH$aUo, ^m§S>db nwadR>m H$aUo, ~mOmanoR>oMr

_m{hVr Jmoim H$aUo B. ~mOmanoR>r` H$m }̀ nma nmS>Vmo VgoM AZoH$ CËnmXH$m§Mm _mb IaoXr H$ê$Z Ë`mMo {dVaU

H$aUmam KmD$H$ ì`mnmar hm dñVy {dVaUmÀ`m _mJm©Vrb _hÎdmMm Xwdm Amho.

ì`m»`m :

1) Wm°_g, ""CËnmXH$mH$Sy>Z _mbmMr _moR>çm à_mUmda IaoXr H$ê$Z {H$aH$moi ì`mnmè`m§Zm Ë`m§À`m JaOoZwgma

_mbmMr {dH«$s H$aUmè`mg KmD$H$ ì`mnmar Ago åhUVmV.''

2) {\$brn H$moQ>ba, ""Or ì`ŠVr ì`dgm`mV _mbmMr nwZ{d©H«$s H$aÊ`mÀ`m CÔoemZo _mbmMr IaoXr H$aV

AgVo Am{U `mgmR>r {d{dY à{H«$`m§Mm g_mdoe H$arV AgVo Ë`mg KmD$H$ ì`mnmar Ago åhUVmV.

darb ì`m» òdê$Z KmD$H$ ì`mnmamMr ñdê$n d d¡{eï>ço Imbrbà_mUo gm§JVm òVrb.

1) KmD$H$ ì`mnmar CËnmXH$mH$Sy>Z _moR>çm à_mUmda _mbmMr IaoXr H$arV AgVmo. hm _mb nwZ{d©H«$sgmR>r
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IaoXr Ho$bm OmVmo. _moR>çm à_mUmda IaoXr Ho$bobm _mb {dH«$s hmoB©n ª̀V Vmo g§J«hUmMr ì`dñWm H$aVmo.

2) KmD$H$ ì`mnmar EH$m àH$maÀ`m qH$dm AZoH$ àH$mam§À`m dñVy§Mr IaoXr-{dH«$s H$arV AgVmo. {H$aH$moi

ì`mnmè`m§_m\©$V A§{V_ J«mhH$mbm _mbmMm nwadR>m H$aVm `mdm `mgmR>r EH$mM CËnmXH$mH$Sy>Z qH$dm {d{dY

CËnmXH$m§H$Sy>Z _mbmMr IaoXr H$arV AgVmo.

3) KmD$H$ ì`mnmamgmR>r ì`dgm`m_Ü ò _moR>çm à_mUmda ̂ m§S>db Jw§V{dÊ`mMr Amdí`H$Vm AgVo. KmD$H$

ì`mnmar CËnmXZmnydu _mbmMm _moR>m AmXoe XoV AgVmo. `m AmXoem~amo~a AmJmD$ a¸$_ Úmdr bmJVo. VgoM

{H$aH$moi ì`mnmè`m§Zm ~è`mM doim CYmarda _mbmMr {dH«$s Ho$br OmVo. Ë`m_wio KmD$H$ ì`mnmè`mbm _moR>çm

n«_mUmda ^m§S>dbmMr Amdí`H$Vm AgVo.

4) KmD$H$ ì`mnmè`mMm CËnmXH$mer WoQ> g§~§Y òV AgVmo. Ë`m_wio Vmo CËnmXH$mbm ~mOmamMr g§nyU©

_m{hVr nwadV AgVmo. ~mOmanoR>oVrb J«mhH$m§À`m AmdS>r{ZdS>r, MmbrarVr, JaOm, BÀN>m ̀ m~m~VMr gd© _m{hVr

{H$aH$moi ì`mnmè`mÀ`m _mÜ`_mVyZ {_i{dVmo Am{U hr gd© _m{hVr CËnmXH$mbm nwadVmo. Ë`m_wio J«mhH$m§Zm Ë`m§À`m

AmdS>r{ZdS>rZwgma dñVy CnbãY hmoVmV.

5) KmD$H$ ì`mnmar {H$aH$moi ì`mnmè`m§Zm Ë`m§À`m _mJUrZwgma d JaOoZwgma _mbmMr {dH«$s H$aV AgVmV.

Ë`m_wio {H$aH$moi ì`mnmè`m§Zm dñVy§Mm gmR>m H$ê$Z R>odmdm bmJV Zmhr. gmR>m H$aÊ`mMr Amdí`H$Vm Zgë`m_wio

Ë`m§Zm OmñV ^m§S>dbmMr JaO ^mgV Zmhr.

6) KmD$H$ ì`mnmar _mJUrà_mUo dñVy§Mm nwadR>m H$aV AgVmo. Ë`m_wio ~mOmanoR>oVrb dñVy§À`m qH$_Vr

pñWa amhVmV. qH$_VrV ñW¡̀ © {Z_m©U Pmë`m_wio gm_mÝ` J«mhH$m§Zm VmoQ>m ghZ H$amdm bmJV Zmhr.

7) _mbmÀ`m {dVaU à{H«$ òV KmD$H$ ì`mnmar gdm©V OmñV YmoH$m nËH$aVmo. _moR>çm n«_mUmda IaoXr Ho$bobm

_mb gmR>{dÊ`mgmR>r KmD$H$ ì`mnmar JwXm_m§Mr gmò  H$aVmo. VgoM dñVy§À`m qH$_VrV hmoUmè`m MT>-CVmamMm

YmoH$m nËH$aVmo.

8) KmD$H$ ì`mnmar _moR>çm à_mUmda _mbmMr IaoXr H$ê$Z _mbmMm gmR>m H$aVmo Am{U _mbmÀ`m

_mJUrZwgma {H$aH$moi ì`mnmè`m§Zm nwadR>m H$aVmo. Ë`m_wio dñVy§À`m {H$_VrV pñWaVm {Z_m©U hmoVo.

9) KmD$H$ ì`mnmar _mbmMm gmR>m H$aUo, dmhVyH$ H$aUo, àVdmar H$aUo, n°Ho$qOJ H$aUo, Om{hamV H$aUo

`mgmaIr doJdoJir H$m }̀ H$arV AgVmo.

KmD$H$ ì`mnmamMo _hÎd / \$m`Xo :

AmYw{ZH$ H$mimV KmD$H$ ì`mnmamg _hÎd àmßV Pmbo. _moR>çm n«_mUmda ñd §̀M{bV gmYZm§À`m ghmæ`mZo

_mJUrnyd© CËnmXZ hmoV Agë`m_wio dñVy§Mr {dH«$s H$aÊ`mgmR>r KmD$H$ ì`mnma _hÎdmMm R>aVmo. CËnmXH$m§À`m,

{H$aH$moi ì`mnmè`m§À`m d g_mOmÀ`m Ñï>rZo KmD$H$ ì`mnmamMo _hÎd Imbrbn«_mUo ñnï> H$aVm òB©b.
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CËnmXH$m§À`m Ñï>rVyZ _hÎd / \$m`Xo :

1) CËnmXZ H$m`m©da bj H|${ÐV : KmD$H$ ì`mnmar _moR>çm n«_mUmda _mb IaoXr H$aV Agë`m_wio

bhmZ ñdê$nmVrb AmXoe Jmoim H$aÊ`mMm d Ë`mà_mUo dñVy nmR>{dÊ`mMm CËnmXH$m§Mm Ìmg dmMVmo. Ë`m_wio

CËnmXH$ Amnbo gd© bj CËnmXZ H$m`m©da H|${ÐV H$ê$ eH$Vmo.

2) _moR>çm à_mUmda CËnmXZ : KmD$H$ ì`mnmar CËnmXH$mH$Sy>Z _moR>çm à_mUmda dñVy§Mr IaoXr H$aV

AgVo. ~è`mMdoim CËnmXZmnydu _moR>çm n«_mUmda AmXoe {_imë`m_wio dñVy§Mo _moR>çm à_mUmda CËnmXZ H$aUo

eŠ` hmoVo. Ë`m_wio CËnmXH$m§Zm _moR>çm à_mUmdarb CËnmXZmMo gd© \$m`Xo {_iVmV.

3) g§J«hU : KmD$H$ ì`mnmar CËnmXH$m§Mm _mb gmR>dUwH$sMr gmò  CnbãY H$ê$Z XoV AgVmo. CËnm{XV

_mbmMr g§J«hUmMr gmò  Pmë`m_wio CËnmXH$m§Zm Amnë`m CËnm{XV _mbmÀ`m gmR>dUwH$s~m~V qMVm amhV Zmhr.

n[aUm_r, dñVy§Mo CËnmXZ d nwadR>m `m~m~V CËnmXH$m§Zm nwU© doi XoVm òVmo.

4) ~mOmanoR>o{df`r _m{hVr : KmD$H$ ì`mnmar CËnmXH$m§Zm ~mOmanoR>oVrb J«mhH$m§À`m JaOm, BÀN>m,

AmdS>-{ZdS>, Am{W©H$ pñWVr BË`mXr{df`r doimdoir _m{hVr nwadVmo. `m _m{hVr_wio CËnmXH$ J«mhH$m§À`m

AmdS>rZwgma dñVy§Mo CËnmXZ H$ê$Z Amnë`m _mbmb _mJUr H$m`_ R>odVmV.

5) {H$_VrV pñWaVm : _mbmMo CËnmXZ OmñV Pmë`mZ§Va nwadR>m dmTy>Z dñVy§À`m qH$_Vr H$_r hmoVmV.

Aemdoir KmD$H$ ì`mnmar dñVy§Mm gmR>m H$ê$Z R>odVmV Am{U Á`mdoir _mbmÀ`m qH$_Vr dmT>VmV Ë`mdoir

gmR>{dboë`m _mbmMr {dH«$s H$aVmV. `m_wio _mbmÀ`m qH$_Vr pñWa amhÊ`mg _XV hmoVo.

6) _mbmda à{H«$`m H$aUo : KmD$H$ ì`mnmar _mbmMm gmR>m H$ê$Z Ë`mda {Za{Zamù`m à{H«$`m H$aVmo.

CXm. _mbmMr dJ©dmar d àVdmar H$aUo, n°Ho$qOJ H$aUo, Om{hamV H$aUo B.

{H$aH$moi ì`mnmè`mÀ`m Ñ{ï>VyZ _hÎd / \$m`Xo :

1) bhmZ à_mUmV dñVy§Mm nwadR>m : KmD$H$ ì`mnmar bhmZ à_mUmV dñVy§Mm nwadR>m {H$aH$moi

ì`mnmè`mbm H$aVmo. Ë`m_wio {H$aH$moi ì`mnmè`mbm dñVy§Mm  gmR>m H$amdm bmJV Zmhr. dñVy§Mm gmR>m H$aÊ`mMr

Amdí`H$Vm Zgë`m_wio H$_r ^m§S>dbmda ì`dgm` H$aVm òVmo.

2) CYmarMr gdbV : KmD$H$ ì`mnmar {H$aH$moi ì`mnmè`m§Zm CYmarda _mbmMr {dH«$s H$aVmo. VgoM

_mbmMr {dH«$s H$aVmZm gyQ> {Xbr OmVo. Ë`m_wio {H$aH$moi ì`mnmè`m§Zm OmñV ^m§S>dbmMr JaO ^mgV Zmhr.

3) {Z`{_V dñVy§Mm nwadR>m : KmD$H$ ì`mnmar {Z`{_VnUo {H$aH$moi ì`mnmè`m§Zm Ë`m§À`m _mJUrZwgma

dñVy§Mm nwadR>m H$arV AgVmo. Ë`m_wio Ë`m§Mo IaoXr-{dH«$sMo ì`dhma gVV gwê$ R>odVm òVmV.

4) {dH«$sV dmT> : KmD$H$ ì`mnmar Amnbo {dH«$s H$m¡eë`mMm d kmZmMm \$m`Xm {H$aH$moi ì`mnmè`mbm

XoVmo. VgoM Vmo CËnm{XV _mbmMr Om{hamV H$aVmo. `m_wio {H$aH$moi ì`mnmè`mÀ`m {dH«$sV dmT> hmoVo.



211

5) H$_r YmoH$m : KmD$H$ ì`mnmar CËnmXH$mH$Sy>Z `mo½` à_mUmda _mbmMr IaoXr H$ê$Z gmR>m H$aVmV d

Amdí`H$VoZwgma H$aH$moi ì`mnmè`m§Zm nwadR>m H$aVmV. {H$_VrVrb MT>CVma, ~XbVr _mJUr `mgmaIo YmoHo$

KmD$H$ ì`mnmar ghZ H$aVmo. Ë`m_wio {H$aH$moi ì`mnmè`mbm H$_r YmoHo$ ghZ H$amdo bmJVmV.

6) ZdrZ dñVy§Mr _m{hVr : KmD$H$ ì`mnmar ZdZdrZ dñVy§~m~VMr _m{hVr, Vm§{ÌH$ d BVa kmZ {H$aH$moi

ì`mnmè`m§Zm XoV AgVmo. Ë`m_wio {H$aH$moi ì`mnmar A§{V_ J«mhH$m§Zm dñVy~m~V Mm§Jë`m n«H$maMr _m{hVr XoD$

eH$VmV.

7) H$_r IM© : dmhVyH$ IM©, ~m§YUr IM©, Om{hamV IM© d BVa n«H$maMm IM© KmD$H$ ì`mnmè`mH$Sy>Z

Ho$bm OmVmo. KmD$H$ ì`mnmar Agm IM© {H$aH$moi ì`mnmè`mgmR>r ghZ H$aVmo Ë`m_wio {H$aH$moi ì`mnmè`mÀ`m

IMm©V ~MV hmoVo.

J«mhH$m§À`m ÑîQ>rZo _hÎd / \$m`Xo :

1) `mo½` qH$_VrV dñVy§Mm nwadR>m : KmD$H$ ì`mnmar CËnmXH$mH$Sy>Z _moR>çm à_mUmda _mbmMr IaoXr

H$aV AgVmo Ë`m_wio CËnmXH$ dñVy§Mo _moR>çm à_mUmda CËnmXZ H$aVmo. _moR>çm à_mUmdarb CËnmXZm_wio H$_r

{H$_VrV Cƒ XOm©À`m dñVy§Mo CËnmXZ hmoVo. Ë`m_wio J«mhH$mbm `mo½` qH$_VrV Cƒ XOm©À`m dñVy CnbãY

hmoVmV.

2) dñVy§Mm {Z`{_V nwadR>m : KmD$H$ ì`mnmar {d{dY CËnmXH$mH$Sy>Z _moR>çm à_mUmda _mb IaoXr

H$ê$Z gmR>m H$aVmo. J«mhH$m§À`m _mJUrZwgma Aem _mbmMm nwadR>m {H$aH$moi ì`mnmè`m_m\©$V {Z`{_VnUo Ho$bm

OmVmo.

3) AmdS>rZwgma CËnmXZ : J«mhH$m§À`m BÀN>m d JaOm§Mr _m{hVr {H$aH$moi ì`mnmè`m§_m\©$V {_idyZ Vr

CËnmXH$mn ª̀V nmohM{dÊ`mMo H$m_ KmD$H$ ì`mnmar H$aVmV. CËnmXH$ {_imboë`m _m{hVrZwgma CËnmXZ H$aVmV.

Ë`m_wio J«mhH$m§À`m BÀN>m d JaO nyU© H$aUmè`m dñVy§Mo CËnmXZ hmoVo.

4) CYmarMr gdbV : KmD$H$ ì`mnmar {H$aH$moi ì`mnmè`m§Zm CYmarMr gdbV XoV AgVmV. Ë`m_wio

{H$aH$moi ì`mnmar J«mhH$m§Zm CYmarda _mbmMm nwadR>m H$ê$ eH$VmV.

5) ZdrZ CËnmXZmMr _m{hVr d CnbãYVm : CËnmXH$m§Zr V`ma Ho$boë`m ZdrZ CËnmXZmMr _m{hVr

J«mhH$mg XoUo d Aer ZdrZ CËnmXZo CnbãY H$ê$Z XoÊ`mMo H$m ©̀ KmD$H$ ì`mnmar {H$aH$moi ì`mnmè`m§_m\©$V H$arV

AgVmo.

3.2.4   {H$aH$moi ì`mnma (Retailing) :

AmYw{ZH$ H$mimV CËnmXZ H$m`m©nojm {dnUZ H$m`m©bm A{YH$ _hÎd Agë`mMo {XgyZ ̀ oVo. OmJ{VH$sH$aU,

CXmarH$aU d ImOJrH$aUm_wio {dnUZ H$m ©̀ Jw§VmJw§VrMo ~Zbobo Amho. ~mOmanoR>, g§emoYZ, CËnmXZ, qH$_V,
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{dVaU, {dH«$s, {dH«$`moÎma godm `mgma»`m H$m`mªMm g_mdoe {dnUZm_Ü ò hmoVmo. {dVaU H$m`m©_wio ñWb, H$mb

d _mbH$s Cn`mo{JVm {Z_m©U H$aÊ`mMo H$m`© {dVaU _mJ© H$arV AgVmo. Aer Cn`mo{JVm {Z_m©U H$aÊ`mMr

O~m~Xmar {H$aH$moi ì`mnmè`mH$Sy>Z nma nmS>br OmVo.

àmMrZ H$mimnmgyZ {H$amUm d ̂ wgmar XwH$mZXma, ̂ mOrnmbm {dH«o$Vo, \$i{dH«o$Vo, XwY {dH«o$Vo, {\$aVo ì`mnmar

`m ñdê$nmV {H$aH$moi ì`mnma ApñVËdmV Amho. AmYw{ZH$ H$mimV `m_Ü ò ~Xb Pmbobm {XgyZ òVmo. {d^m{J`

^m§S>mao, gmIir XwH$mZo, CËnmXH$m§Zr ñdV: gwê$ Ho$bobr emoéåg, ghH$mar ^m§S>mao, gwna _mH}$Q>, _m°ëg `mÛmao

{H$aH$moi ì`mnmamMr CbmT>mb _moR>çm à_mUmda hmoV Amho. J«mhH$m§À`m ~XbË`m AmdS>r{ZdS>r, ~XbVo n`m©daU,

~XbVo gm_m{OH$ d gm§ñH¥${VH$ KQ>H$ B. H$maUm_wio {H$aH$moi IaoXr ho \$ŠV X¡Z§{XZ JaOoMo H§$Q>midmUo H$m_

am{hbobo ZgyZ Vo EH$ AmZ§XmMo H$m_ ~Zbo Amho. `m_wio {H$aH$moi ì`mnmam_Ü òhr _moR>çm à_mUmda ~Xb Pmbm

Amho.

{H$aH$moi ì`mnma - AW© d ñdê$n :

{H$aH$moi ì`mnma åhUOo bhmZ ñdê$nmV hmoUmam ì`mnma hmò . OrdZ OJVmZm àË òH$ ì`ŠVrbm AZoH$

àH$maÀ`m dñVy d godm§Mr Amdí`H$Vm AgVo. Aem dñVy d godm CËnmXZ H$aUmao AZoH$ CËnmXH$ AgVmV.

CËnmXH$m§Zr {Z_m©U Ho$boë`m dñVy d godm J«mhH$mn ª̀V nmohM{dÊ`mMo H$m ©̀ ì`mnmam_m\©$V Ho$bo OmVo. ì`mnmar

ì`dhmamÀ`m AmH$ma_mZmZwgma ì`mnmamMo KmD$H$ ì`mnma d {H$aH$moi ì`mnma Ago XmoZ àH$ma {Z_m©U Pmë`mMo

{XgyZ òVo.

{H$aH$moi ì`mnmamMr ì`m»`m Imbrbà_mUo H$aVm òB©b -

""J«mhH$mg Ë`mÀ`m _mJUrZwgma d JaOoZwgma bhmZ à_mUmV Ë`mÀ`m gmoB©À`m {R>H$mUr OmD$Z {dH«$s H$aÊ`mMr

nÕVr åhUOo {H$aH$moi ì`mnma hmò .''

bhmZ à_mUmda dñVy d godm J«mhH$mn ª̀V d Ë`m§À`m d¡̀ {ŠVH$ Cn^moJmgmR>r nmohM{dÊ`mgmR>r H$amì`m

bmJUmè`m gd© {H«$`m§Mm g_mdoe {H$aH$moi ì`mnmam_Ü ò hmoVmo. WmoS>Š`mV, ~mOmanoR>o_Ü ò {H$aH$moi {dH«$sÀ`m

_mÜ`_mVyZ A§{V_ J«mhH$mg dñVy CnbãY H$ê$Z {Xë`m OmVmV.

darb g§H$ënZm d ì`m» òdê$Z {H$aH$moi ì`mnmamMo ñdê$n d d¡{eï>ço nwT>rbn«_mUo ñnï> H$aVm òB©b.

1) A§{V_ J«mhH$mg dñVy qH$dm godm§Mr {dH«$s H$aUo hm {H$aH$moi ì`mnmamMm _w»` CÔoe AgVmo.

2) J«mhH$m§À`m gmò rÀ`m {R>H$mUr OmD$Z {H$aH$moi {dH«$s Ho$br OmVo. J«mhH$m§À`m KamOdi, J«mhH$ Á`m

J„r_Ü ò amhVmV Ë`m J„r_Ü ò qH$dm J«mhH$m§Zm gmò rñH$a nS>ob Ë`m {R>H$mUr {dH«$s Ho$br OmVo.

3) J«mhH$m§À`m _mJUrZwgma d JaOoZwgma bhmZ qH$dm {H$aH$moi ñdê$nmV {dH«$s {H$aH$moi ì`mnmamV Ho$br

OmVo. àË òH$ J«mhH$mMr IaoXr hr N>moQ>çm a¸$_oMr AgVo. H$m§hr doiog Aer IaoXr H$m§hr én`m_Ü ò gwÕm Agy eH$Vo.
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4) {H$aH$moi ñdê$nmVrb {dH«$s {H$aH$moi ì`mnmè`m~amo~a CËnmXH$ d KmD$H$ ì`mnmargwÕm H$aV AgVmV.

åhUOoM {H$aH$moi ì`mnmam_Ü ò dñVy H$moUm_m\©$V {dH«$s Ho$br OmVo ho _hÎdmMo ZgVo.

5) lr_§V, Jar~, eoVH$ar, H$ï>H$ar `mgmaIo gd© bmoH$ {H$aH$moi ì`mnmamVrb J«mhH$ AgVmV. X¡Z§{XZ

OrdZmVrb AË`mdí`H$ JaOm ^mJ{dÊ`mgmR>r H$m§hr à_mUmV {H$aH$moi dñVy§Mr IaoXr H$amdr bmJVo.

6) {H$aH$moi ì`mnmam_Ü`o àË`jnUo qH$dm AàË`jnUo dñVy§Mr {dH«$s Ho$br OmVo. {H$aH$moi ì`mnmar

J«mhH$mg àË`j dñVy {dH$V AgVmo. VgoM B§Q>aZoQ>Ûmao, Q>nmbmÛmao qH$dm \$moZÛmao dñVy qH$dm godm§Mr {dH«$s H$aV

AgVmo.

7) X¡Z§{XZ JaOoÀ`m d d¡̀ {ŠVH$ dmnamgmR>r dñVy d godm§Mr {dH«$s {H$aH$moi ì`mnmam_Ü ò hmoV AgVo.

_mJUr d n[apñWVrZwgma Aem àH$maÀ`m dñVy§Mr {dH«$s Ho$br OmVo.

8) {H$aH$moi ì`mnmam_Ü ò J«mhH$m§er d¡̀ {ŠVH$ g§nH©$ gmYyZ dñVy d godm§Mr {dH«$s Ho$br OmVo. åhUOoM

{H$aH$moi ì`mnmar J«mhH$m§er WoQ> g§nH©$ gmYyZ dñVy d godm§Mr {dH«$s H$aVmo.

9) EH$b ì`mnmar g§KQ>Zm qH$dm A{d^ŠV Hw$Qw>§~nÕVr `m§À`m_m\©$VM {H$aH$moi ì`mnma Ho$bm OmVmo.

^m{JXmar g§ñWm qH$dm H§$nZr `m§À`m_m\©$V eŠ`Vmo {H$aH$moi à_mUmV dñVy d godm§Mr {dH«$s Ho$br OmV Zmhr.

{H$aH$moi ì`mnmamMo _hÎd / \$m`Xo :

àmMrZ H$mimnmgyZ {H$aH$moi ì`mnma ApñVËdmV Agbm Var AmOÀ`m OmJ{VH$sH$aUmÀ`m H$mimVgwÕm

Ë`mg AË §̀V _hÎd àmßV Pmbo Amho. CËnmXH$m§À`m d J«mhH$m§À`m Ñï>rZo {H$aH$moi ì`mnma A{V_hÎdmMm Amho.

Ë`mM~amo~a ^maVr` AW©ì`dñWoÀ`m Ñï>rZo _hÎdmMm R>abm Amho. H$maU J«mhH$m§Zm Ë`m§À`m _mJUr d JaOoZwgma

dñVy d godm CnbãY H$ê$Z XoÊ`mMo H$m ©̀ {H$aH$moi ì`mnma H$arV AgVmo. `m_wio XoemÀ`m Am{W©H$ {dH$mgmbm

MmbZm {_iVo. {H$aH$moi ì`mnmam_wio Ag§»` bmoH$m§Zm amoOJma CnbãY Pmë`m_wio ~oamoOJmarMm àíZ H$m§hr

à_mUmV gwQ>V Amho. CËnmXH$m§À`m d J«mhH$m§À`m ÑîQ>rZo {H$aH$moi ì`mnmamMo _hÎd qH$dm \$m`Xo Imbrbà_mUo

ñnï> H$aVm òVrb.

A) J«mhH$m§À`m Ñï>rZo _hÎd / \$m`Xo :

{H$aH$moi ì`mnmam_Ü ò J«mhH$ hm _hÎdmMm KQ>H$ AgVmo. J«mhH$m{edm` {H$aH$moi ì`mnma nyU© hmody eH$V

Zmhr. {H$aH$moi ì`mnmamMm g§~§Y A§{V_ J«mhH$m§er òVmo. Ë`m_wio {H$aH$moi ì`mnma J«mhH$m§À`m Ñï>rZo _hÎdmMm

R>aVmo. {H$aH$moi ì`mnmamMo J«mhH$m§À`m Ñï>rZo _hÎd Imbrbà_mUo ñnï> H$aVm òB©b.

1) JwUdÎmmnyU© dñVy : {H$aH$moi ì`mnmam_Ü ò ì`mnmar d J«mhH$ `m§À`m_Ü ò OdiMo d gbmo»`mMo g§~§Y

AgVmV. `m_wio {H$aH$moi ì`mnmar J«mhH$m§Zm JwUdÎmmnyU© dñVy§MrM {dH«$s H$aVmo. J«mhH$m§er Agbobo gbmo»`mMo

g§~§Y {Q>H${dÊ`mgmR>r gmVË`mZo JwUdÎmoÀ`m dñVy d godm§Mm nwadR>m Ho$bm OmVmo.
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2) IMm©V ~MV : {H$aH$moi ì`mnmam_Ü ò J«mhH$m§Zm gmò rÀ`m {R>H$mUr qH$dm amhÊ`mÀ`m {R>H$mUmOdi

dñVy CnbãY hmoV Agë`m_wio Ë`m§À`m l_mV d doioV ~MV hmoVo. J«mhH$m§Zm dñVy IaoXr H$aÊ`mgmR>r Xya Omdo

bmJV Zmhr Ë`m_wio doioV d l_mV n`m©̀ mZo IMm©V ~MV hmoVo.

3) OdiMo {R>H$mU : {H$aH$moi ì`mnma hm J«mhH$m§À`m KamOdi qH$dm OdiÀ`m _Ü`dVu {R>H$mUr

CnbãY AgVmo. Ë`m_wio Amdí`H$ AgUmè`m dñVy d godm J«mhH$m§Zm VmËH$mi CnbãY hmoVmV.

4) H$_r qH$_V : {H$aH$moi ì`mnmar CËnmXH$ qH$dm KmD$H$ ì`mnmè`mH$Sy>Z _moR>çm à_mUmda dñVy IaoXr

H$aV AgVmo. Ë`m_wio {H$aH$moi ì`mnmè`mbm _moR>çm n«_mUmdarb IaoXrMo \$m`Xo {_iVmV. VgoM KmD$H$

ì`mnmè`mÀ`m VwbZoZo {H$aH$moi ì`mnmè`mMm gd© IM© H$_r AgVmo. `m_wio {H$aH$moi ì`mnmar dñVy§Mr {dH«$s H$_r

qH$_VrV H$aVmo.

5) JaOoZwgma CnbãYVm : {H$aH$moi ì`mnma hm J«mhH$m§À`m {ZdmgñWmZmOdi Agë`m_wio J«mhH$m§À`m

JaOoZwgma Amdí`H$ Ë`m dñVy VmËH$mi CnbãY hmoVmV. ̀ m_wio J«mhH$m§Zm Amnë`m JaOoZwgma Amdí`H$ Ë`m dñVy

IaoXr H$aVm òVmV.

6) {ZdS>rg dmg : {H$aH$moi ì`mnmar Amnë`m XwH$mZmV {d{dY CËnmXH$m§À`m dñVy {dH«$sgmR>r R>odV

AgVmo. Ë`m_wio J«mhH$m§Zm {d{dY CËnmXZm_YyZ dñVyÀ`m {ZdS>rg dmd {_iVmo.

7) CYmarMr gmo` : {H$aH$moi ì`mnmamV {H$aH$moi ì`mnmar d J«mhH$ `m§Mo g§~§Y gbmo»`mMo AgVmV.

Ë`m_wio {H$aH$moi ì`mnmè`mbm J«mhH$mMm Zmdbm¡{H$H$, Am{W©H$ pñWVr, Am{W©H$ ì`dhma `mMr _m{hVr hmoVo. `m

_m{hVrÀ`m AmYmao J«mhH$m§Zm CYmarda _mbmMr {dH«$s H$aVm òVo.

8) gmR>dUwH$snmgyZ _wŠVVm : {H$aH$moi ì`mnmamMo {R>H$mU {ZdmgñWmZmOdi AgVo. Ë`m_wio JaOoÀ`m

d Amdí`H$ dñVy J«mhH$m§Zm bJoM IaoXr H$aV òVmV Ë`m_wio J«mhH$mbm dñV§yMm gmR>m H$ê$Z R>odmdm bmJV Zmhr.

9) J«mhH$ godm : {H$aH$moi ì`mnmar J«mhH$m§Zm {d{dY àH$maÀ`m godm XoV AgVmV. Mm§Jë`m JwdUÎmoMr

dñVy `mo½` qH$_VrV `mo½` doiobm, CnbãY H$ê$Z XoÊ`m~amo~a J«mhH$m§À`m Kamn ª̀V nmohmoM H$aUo, CYmarda _mb

XoUo, dñVy§Mo n°qH$J H$ê$Z XoUo B. godm {Xë`m OmVmV.

~) CËnmXH$m§À`m Ñï>rZo _hÎd :

CËnmXH$mZo CËnm{XV Ho$bobr dñVy A§{V_ J«mhH$mn ª̀V nmohM{dÊ`mMr _hÎdmMr O~m~Xmar {H$aH$moi ì`mnmar

nma nmS>V AgVmo. CËnmXH$ d A§{V_ J«mhH$ `m§À`m_Yrb Xwdm åhUyZ {H$aH$moi ì`mnmar H$m_ H$aV AgVmV.

Ë`m_wio CËnmXH$m§À`m Ñï>rZo {H$aH$moi ì`mnmamMo _hÎd Imbrbà_mUo {dfX H$aVm òB©b.

1) J«mhH$dJm©V dmT> : CËnm{XV dñVy CËnmXH$m§Zm ñdV: {dH«$s H$aUo AeŠ` AgVo. ñdV: {dH«$s H$am`Mr
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R>a{dbo Va Ë`mda _`m©Xm òVmV. na§Vw Ag§»` {H$aH$moi ì`mnmè`m§À`m ghmæ`mZo Vmo _moR>çm à_mUmV J«mhH$mn ª̀V

nmohMy eH$Vmo. `m_wio J«mhH$m§À`m g§» òV bjUr` dmT> hmoVo.

2) J«mhH$dJ© {Q>H${dUo : {H$aH$moi ì`mnmamMo {R>H$mU J«mhH$m§À`m {ZdmgñWmZmOdi qH$dm _Ü`dVu

{R>H$mUr Agë`m_wio n«Ë òH$ J«mhH$m§er d¡̀ {ŠVH$ g§nH©$ A{YH$ ÑT> hmoVmo. d¡̀ {ŠVH$ g§nH$m©_wio J«mhH$dJ© {Q>H$dUo

gmono OmVo.

3) J«mhH$m§Mm {dídmg : {H$aH$moi ì`mnmam_Ü ò J«mhH$ d {H$aH$moi ì`mnmar `m§Mo g§~§Y gbmo»`mMo

AgVmV. J«mhH$m§Zm {d{dY godm CnbãY hmoV Agë`m_wio Ë`m§Mm {dídmg g§nmXZ H$aVm òVmo. `m_wio ZdrZ

dñVy§Mr {dH«$s hmoÊ`mg _XV hmoVo.

4) ImÌrera {dH«$s : CËnm{XV dñVy J«mhH$m§Zm {dH$ë`m VaM CËnmXH$m§Mm ì`dgm` gwê$ amhÿ eH$Vmo.

CËnmXH$mZo ñdV: {dH«$s H$am`Mo R>adbo Va dñVy§Mr {dH«$s H$aÊ`m_Ü ò doi d l_ IMu nS>VmV. n[aUm_r,

CËnmXZmH$S>o Xwb©j hmoD$ eH$Vo. {H$aH$moi ì`mnmè`m§À`m _mÜ`_mVyZ Ë`mbm {dH«$sMr ImÌr {_iVo.

5) {dVaUIMm©V ~MV : CËnm{XV dñVy J«mhH$mn ª̀V nmohM{dÊ`mgmR>r CËnmXH$mbm AZoH$ H$m ©̀o H$amdr

bmJVmV. Aer gd© H$m }̀ H$aÊ`mgmR>r _moR>çm à_mUmV IM© òV AgVmo. Aer gd© H$m }̀ {H$aH$moi ì`mnmar H$aV

Agë`m_wio CËnmXH$m§À`m {dVaU IMm©V ~MV hmoVo.

6) amoI aŠH$_oMr CnbãYVm : CËnmXH$ Amnbm _mb {H$aH$moi ì`mnmè`mg {dH«$s H$aV AgVmo.

Ë`m_wio CËnm{XV dñVy_Yrb Jw§Vbobo ^m§S>db CËnmXH$mg bJoM naV {_iVo. Ë`m_wio IoiVo ^m§S>b AS>Hy$Z

amhV Zmhr. n[aUm_r, CËnmXH$m§Mm ì`dgm` AI§{S>VnUo gwê$ amhÊ`mg _XV hmoVo.

7) {dH«$sV dmT> : {H$aH$moi ì`mnmè`m§Mo d J«mhH$m§Mo K{Zï> d gbmo»`mMo g§~§Y AgVmV. {H$aH$moi

ì`mnmè`m§À`m _mÜ`_mVyZ CËnmXH$ dñVy§À`m {dH«$sV dmT> hmoÊ`mgmR>r `eñdr à`ËZ H$ê$ eH$Vmo. {H$aH$moi

ì`mnmè`m§À`m ghH$m`m©Zo {dH«$sV dmT> hmoÊ`mgmR>rÀ`m AZoH$ `moOZm am~dy eH$Vmo.

8) _m{hVrMm nwadR>m : CËnmXH$ d J«mhH$ `m§À`m_Yrb Xwdm åhUyZ {H$aH$moi ì`mnmar H$m_ H$aV AgVmo.

CËnmXH$mZo CËnm{XV Ho$boë`m dñVy§Mr _m{hVr J«mhH$mn ª̀V nmohMdUo d J«mhH$m§À`m dñVy~m~VMr _Vo CËnmXH$mn ª̀V

nmohMdÊ`mMo H$m_ {H$aH$moi ì`mnmar H$aV AgVmo. VgoM J«mhH$m§À`m ~XbË`m JaOm, AmdS>r{ZdS>r, \°$eÝg

`m~m~VMr _m{hVr CËnmXH$m§Zm {Xbr OmVo. ̀ m _m{hVrÀ`m AmYmao CËnmXH$ J«mhH$m§À`m AmdS>r{ZdS>rZwgma CËnmXZ

H$ê$ eH$VmV.

9) Om{hamV IMm©V ~MV : J«mhH$m§À`m {ZdmgñWmZmOdi qH$dm gmò rÀ`m {R>H$mUr {H$aH$moi ì`mnma

MmbV AgVmo. VgoM {H$aH$moi ì`mnmar d J«mhH$ `m§À`m_Ü ò gbmo»`mMo g§~§Y AgVmV. Om{hamVr{dZm dñVy§Mr

{dH«$s H$aÊ`mMo H$m ©̀ {H$aH$moi ì`mnmar H$aV Agë`m_wio Om{hamV IMm©V ~MV hmoVo.
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3.2.5   {dVaU _mJ© {ZdS>rda n[aUm_ H$aUmao KQ>H$ :

CËnm{XV dñVy CËnmXZ {R>H$mUmnmgyZ J«mhH$mn ª̀V nmohM{dÊ`mMr O~m~Xmar {dVaU_mJ© nma nmS>Vmo. CËnmXH$

d J«mhH$m§Zm OmoS>Ê`mMo H$m_ {dVaU_mJ© H$aVmo. {dnUZ IMm©Vrb OmñVrV OmgV IM© {dVaU _mJm©da hmoV

AgVmo VgoM {dVaU _mJ© hm dñVyÀ`m {dnUZmda n[aUm_ H$aUmam _hÎdmMm KQ>H$ Amho. åhUyZM {dVaU

_mJm©Mr {ZdS> H$aVmZm AZoH$ KQ>H$m§Mm {dMma H$amdm bmJVmo. {dVaU _mJm©À`m {ZdS>rda n[aUm_ H$aUmao

{d{dY KQ>H$ AmhoV. Ë`mMo {díbofU Imbrbà_mUo Mma àH$mam_Ü ò H$aVm òB©b.

B dñVy{df`H$ KQ>H$ :

àË òH$ dñVy hr BVa dñVynojm doJir AgVo. Ë`m_wio àË òH$ dñVyMo {dVaU EH$mM nÕVrZo H$aVm òV Zmhr.

àË òH$ dñVygmR>r doJdoJim {dVaU _mJ© {ZdS>mdm bmJVmo. {dVaU _mJm©Mr {ZdS> H$aVmZm Imbrb dñVy{df`H$

KQ>H$m§Mm {dMma H$amdm bmJVmo.

1) dñVyMo ^m¡{VH$ ñdê$n :

{dVaU_mJ© {ZdS>VmZm dñVyMo ̂ m¡{VH$ ñdê$n {dMmamV ¿`mdo bmJVo. H$maU {dVaU_mJm©da dñVyÀ`m ̂ m¡{VH$

ñdê$nmMm n[aUm_ hmoV AgVmo. {Q>H$mD$ dñVy§À`m ~m~VrV H$moUVmhr _mJ© {ZdS>bm Var MmbVmo. na§Vw Zmed§V

dñVy§À`m ~m~VrV qH$dm dñVy§Mr _mJUr \°$eZda AmYm[aV Agë`mg H$_rV H$_r _Ü`ñW AgUmam {dVaU_mJ©

{ZdS>mdm bmJVmo. VgoM AdOS> §̀Ìgm_J«r d qH$_Vr dñVy _Ü`ñWmEodOr WoQ> J«mhH$m§Zm {dH$Uo gmò rMo R>aVo.

2) dñVyMr aMZm :

{dVaU_mJ© {ZdS>VmZm dñVyMr aMZm {dMmamV ¿`mdr bmJVo. H$maU n«Ë òH$ dñVyMr aMZm doJdoJir AgVo.

dñVyMr aMZm Vm§{ÌH$ qH$dm {~Ja Vm§{ÌH$ Agy eH$Vo. Vm§{ÌH$ ñdê$nmMr dñVy Agë`mg dñVy ~g{dUo, OmoS>Ur,

{dH«$`moÎma godm, dñVy dmnaÊ`m~m~VMo _mJ©Xe©Z, dñVy XwéñVr BË`mXr godm Amdí`H$ Agë`mZo Aem godm XoUmao

_Ü`ñW Agbobm {dVaU _mJ© {ZdS>mdm bmJVmo. `mCbQ> {~JaVm§{ÌH$ ñdê$nmÀ`m dñVy§Zm godm§Mr Amdí`H$Vm

Zgë`mZo Aem dñVy WoQ> J«mhH$mbm {dH«$s H$aVm òVmV.

3) dñVyMo OrdZMH«$ :

dñVy§Mo OrdZMH«$ Aën d XrK© AgVo. Ë`m_wio {dVaU_mJ© {ZpíMV H$aVmZm dñVy§Mo OrdZMH«$ {dMmamV

¿`mdo bmJVo. dñVyMo OrdZMH«$ XrK© Agë`mg A{YH$ _Ü`ñW Agbobm qH$dm H$moUVmhr `mo½` _mJ© {ZdS>Vm

òVmo. na§Vw dñVyMo OrdZMH«$ AënOrdr Agë`mg dñVy§Mo {dVaU WoQ> J«mhH$m§Zm H$aUo \$m`ÚmMo R>aVo.

4) Zmdbm¡{H$H$ :

Zmdbm¡{H$H$ àmßV dñVy Agë`mg _Ü`ñWm§{dZm {dH$Vm òVo qH$dm H$_rV H$_r _Ü`ñWm§Mm {dVaU _mJ©

`mo½` R>ê$ eH$Vmo. `mCbQ> ~mOmanoR>oV Zmdbm¡{H$H$ Zgboë`m dñVy§gmR>r _Ü`ñWm§Mr JaO AgVo. Ë`m_wio OmñV

_Ü`ñW Agbobm {dVaU _mJ© {ZdS>mdm bmJVmo.
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5) dñVyMm àH$ma :

dñVy§Mo Cn^mo½` dñVy d Am¡Úmo{JH$ dñVy ho XmoZ _w»` àH$ma AmhoV. `m àH$mamZwgma {dVaU _mJ© {ZdS>bm
OmVmo. {Q>H$mD$ Cn^mo½` dñVy§gmR>r A{YH$ _Ü`ñW AgUmam Va Zmed§V Cn^mo½` d Am¡Úmo{JH$ dñVy§gmR>r H$_r
_Ü`ñW AgUmam {dVaU_mJ© {ZdS>mdm bmJVmo.

B ~mOmanoR>{df`H$ KQ>H$ :

{dVaU _mJ© {ZdS>VmZm CËnm{XV dñVyMo Á`m ~mOmanoR>oV {dnUZ H$amd`mMo Amho Ë`m ~mOmanoR>oVrb {d{dY
KQ>H$ {dMmamV ¿`mdo bmJVmV. ho ~mOmanoR>oVrb KQ>H$ nwT>rbà_mUo AmhoV.

1) ~mOmanoR>oMr aMZm :

~mOmanoR>oMr aMZm, bmoH$g§» òMr KZVm, J«mhH$m§Mr KZVm, ~mOmanoR>oMm {dñVma B. KQ>H$m§Mm {dVaU_mJm©da
n[aUm_ hmoVmo. Cn^mo½` dñVy§À`m ~m~VrV Ag§»` J«mhH$m§er g§nH©$ R>odmdm bmJVmo. ̀ mCbQ> Am¡Úmo{JH$ ~mOmanoR>oV
Am¡Úmo{JH$ J«mhH$m§er g§nH©$ R>odmdm bmJVmo.

2) IaoXrMo ñdê$n :

dñVy IaoXrMm {ZU©̀  VmËH$mi d ghOmghOr KoVbm OmV Agë`mg Aemdoir dñVy _Ü`ñWm{edm` WoQ>
J«mhH$m§Zm {dV[aV H$aVm òVmV. na§Vw Á`m dñVy§À`m IaoXrgmR>r MMm© d ~mobUr H$amdr bmJVo. Aem dñVy§À`m
{dVaUmgmR>r _Ü`ñWm§Mr Amdí`H$Vm AgVo.

3) ñnY}Mo ñdê$n :

{dVaU_mJm©Mr {ZdS> H$aVmZm ~mOmanoR>oVrb ñnY}Mo ñdê$n {dMmamV ¿`mdo bmJVo. Oa ~mOmanoR>oV A{VVrd«
ñnYm© Agob Va ñnY}V {Q>Hy$Z amhÊ`mgmR>r {d{dY _Ü`ñWm§Mr _XV KoD$Z dñVy§Mo {dVaU Ho$bo OmVo. CbQ>
~mOmanoR>oV ñnYm© H$_r Agob Va WoQ> J«mhH$m§Zm dñVy§Mo {dVaU Ho$bo OmVo.

4) ñnY©H$m§Mo {dVaU_mJ© :

{dVaU_mJm©Mr {ZdS> H$aVmZm ñnY©H$m§À`m {dVaU_mJmªMm {dMma H$amdm bmJVmo. Amnë`m ñnY©H$m§Mo {dVaU
_mJ© `eñdr Pmbo AgVrb Va AmnUhr Aem _mJmªMm Adb§~ H$ê$ eH$Vmo. na§Vw ñnY©H$m§Mm {ZdS>bobm {dVaU

_mJ© Amnbr {dVaU{df`H$ C{Ôï>o nyU© hmoVmV qH$dm Zmhr Vo nhmdo bmJVo. ñnY©H$m§À`m {dVaU _mJm©nojm doJim
{dVaU_mJ© `eñdr H$aÊ`mgmR>r àM§S> H$ï> ¿`mdo bmJVmV.

B g§ñWmË_H$ qH$dm g§KQ>ZmË_H$ KQ>H$ :

CËnmXZ g§ñWoer g§~§{YV KQ>H$m§Zm g§KQ>ZmË_H$ qH$dm g§ñWmË_H$ KQ>H$ Ago åhUVmV. dñVyÀ`m {dVaU

_mJm©da g§ñWmË_H$ KQ>H$m§MmgwÕm n[aUm_ hmoV AgVmo. g§ñWmË_H$ KQ>H$ Imbrbà_mUo AmhoV -

1) {dnUZ YmoaUo :

CËnmXZ g§ñWm {dnUZ{df`H$ YmoaU R>a{dV AgVo. ̀ m_Ü ò {dH«$sd¥Õr, {dVaU, {dH«$`moÎma godm ̀ mgma»`m
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YmoaUm§Mm g_mdoe hmoVmo. `m YmoaUm§À`m A§_b~OmdUrgmR>r Mm§Jë`m {dVaU_mJm©Mr {ZdS> H$amdr bmJVo. ñdñV

dñVy, Zdr dñVy, X¡Z§{XZ dmnamÀ`m {Q>H$mD$ dñVy§gmR>r _Ü`ñW AgUmam {dVaU_mJ© `mo½` R>aVmo. {~Ja Vm§{ÌH$

dñVy§À`m {dVaUmgmR>r H$_r _Ü`ñW AgUmam {dVaU_mJ© {ZdS>Uo `mo½` R>aVo.

2) g§ñWoMr Am{W©H$ pñWVr :

CËnmXZ g§ñWoÀ`m Am{W©H$ pñWVrMm à^md dñVyÀ`m {dVaU_mJ© {ZdS>rda hmoVmo. CËnmXZ g§ñWoMr Am{W©H$

pñWVr _O~yV d ^ŠH$_ Agë`mg amoI aH$_oMm àdmh AI§{S>VnUo dmhV AgVmo. Aemdoir _Ü`ñWm§{edm`

dñVy§Mo {dVaU H$aVm òVo. `mCbQ> Am{W©H$ pñWVr ZmOyH$ Agob Va ^m§S>dbmMr H$_VaVm ^mgVo. Aemdoir

_Ü`ñWm§Mr {dVaUgmIir {ZdS>mdr bmJVo.

3) {dH«$`d¥Õr j_Vm :

Amnë`m CËnmXZm§Mr ~mOmanoR>oV OmñVrVOmñV {dH«$s ìhmdr åhUyZ CËnmXZg§ñWm {d{dY ̀ moOZm am~{dVmV.

CËnmXZ g§ñWoMr {dH«$`d¥ÕrMr j_Vm d Ë`m~m~VÀ`m `moOZm {dMmamV KoD$Z {dVaU _mJ© {ZdS>mdm bmJVmo.

4) {Z §̀ÌUmMr BÀN>m :

CËnmXZ g§ñWoMr ~mOmanoR>oda {Z §̀ÌU R>odÊ`mMr BÀN>m d j_Vm ho KQ>H$ XoIrb {dVaU_mJ© {ZdS>VmZm

{dMmamV ¿`mdo bmJVmV. ~mOmanoR>oda {Z §̀ÌU R>odÊ`mMr BÀN>m Agob Va OmñV _Ü`ñW Agbobm {dVaU _mJ©

{ZdS>mdm bmJVmo. `mCbQ> ~mOmanoR>oda {Z §̀ÌU R>odÊ`mMr BÀN>m Zgob Va H$_r _Ü`ñW Agbobm {dVaU _mJ©

{ZdS>mdm bmJVmo.

5) Zmdbm¡{H$H$ :

dñVyÀ`m {dVaU _mJ© {ZdS>rda g§ñWoÀ`m Zmdbm¡{H$H$mMm n[aUm_ hmoV AgVmo. CËnmXZg§ñWoMm Zmdbm¡{H$H$

Mm§Jbm Agob Va _Ü`ñWm{edm` qH$dm H$_r _Ü`ñW AgUmam {dVaU_mJ© {ZdS>Ê`mV òVmo. `mCbQ> ZdrZ

CËnmXZ g§ñWobm Am{U Zmdbm¡{H$H$ Zgboë`m CËnmXZ g§ñWm§Zm OmñV _Ü`ñW Agbobm {dVaU _mJ© {ZdS>mdm

bmJVmo.

6) {dH«$`moÎma godm :

{dVaU_mJ© {ZdS>rda CËnmXZ g§ñWoÀ`m {dH«$`moÎma YmoaUmMm n[aUm_ hmoV AgVmo. CËnmXZ g§ñWoMo {dH«$`moÎma

godm XoÊ`mMo YmoaU Agë`mg {dVaU _mJm©_Ü ò _Ü`ñW Amdí`H$ AgVmV. {dH«$`moÎma godm XoÊ`mMo YmoaU Zgob

Va {dVaU _mJm©_Ü ò _Ü`ñWm§Mr Amdí`H$Vm ZgVo. åhUOoM CËnmXZg§ñWm WoQ> J«mhH$mg dñVy {dV[aV H$ê$

eH$Vo.

B n`m©daUmË_H$ KQ>H$ :

n`m©daUmVrb KQ>H$m§Mm CËnmXZg§ñWoda n[aUm_ hmoV AgVmo. Ë`m_wio {dVaU _mJ© {ZdS>VmZm nwT>rb

n`m©daUmË_H$ KQ>H$m§Mm {dMma H$amdm bmJVmo.



219

1) Am{W©H$ n`m©daU :

MbZ{df`H$ YmoaU, H$a{df`H$ YmoaU, Am`mV-{Z`m©V YmoaU, ImOJrH$aU YmoaU BË`mXr KQ>H$m§Mm

{dVaU_mJ© {ZdS>rda n[aUm_ hmoV AgVmo. VoOrÀ`m H$mimV H$moUVmhr {dVaU_mJ© {ZdS>Vm òVmo. H$maU VoOrÀ`m

H$mimV _Ü`ñWm§Mo nyU© ghH$m ©̀ {_iVo. `mCbQ> _§XrÀ`m H$mimV WoQ> J«mhH$m§er g§nH©$ gmYUo C{MV R>aVo.

2) H$m`Xoera n`m©daU :

H|$Ð d amÁ` gaH$ma OZVoÀ`m {hVmgmR>r d H$ë`mUmgmR>r {d{dY H$m`Xo g§_V H$aV AgVmV. CXm. _ŠVoXmar

à{V~§YH$ H$m`Xm, J«mhH$ g§ajU H$m`Xm, gmR>o~mOr d OrdZmdí`H$ dñVy nwadR>m H$m`Xm BË`mXr. ̀ m H$m`ÚmVrb

VaVwXtMm {dMma H$ê$Z {dVaU _mJ© {ZdS>mdm bmJVmo.

3) H$a{df`H$ YmoaU :

`m_Ü ò H|$Ð d amÁ` gaH$maÀ`m dñVy d godm H$aaMZoMm g_mdoe hmoVmo. dñVy d godm H$a{df`H$ YmoaUm§Mm

{dMma H$ê$Z {dVaU_mJ© {ZpíMV H$amdm bmJVmo.

4) ^m¡Jmo{bH$ KQ>H$ :

{dVaU_mJ© {ZpíMV H$aVmZm ^m¡Jmo{bH$ KQ>H$m§Mm {dMma H$amdm bmJVmo. H$maU hdm_mZ, nO©Ý`_mZ,

CîUVm_mZ `mgma»`m ^m¡Jmo{bH$ KQ>H$m§Mm n[aUm_ {dVaU_mJm©da hmoV AgVmo. AZwHy$b ^m¡Jmo{bH$ pñWVr_Ü ò

_Ü`ñWmÛmao Va à{VHy$b ^m¡Jmo{bH$ pñWVr_Ü ò J«mhH$m§er àË`j g§nH©$ R>odUo `mo½` R>aVo.

ñdV:Mr àJVr Vnmgm - 2 :

A) AZoH$ n`m©̀ m_YyZ `mo½` n`m©̀  {ZdS>m.

1) Or ì`ŠVr ì`dgm`mV _mbmMr nwZ{d©H«$s H$aÊ`mÀ`m CÔoemZo _mbmMr IaoXr H$aV AgVo Ë`mg

............... åhUVmV.

A) CËnmXH$ ~) KmD$H$ ì`mnmar H$) nwadR>mXma S>) `mn¡H$s Zmhr

2) J«mhH$mÀ`m _mJUrZwgma d JaOoZwgma bhmZ à_mUmV Ë`m§À`m gmoB©À`m {R>H$mUr OmD$Z {dH«$s H$aÊ`mMr

nÕVr åhUOo ............... ì`mnma hmò .

A) KmD$H$ ~) {H$aH$moi H$) amoI S>) CYma

~) [aH$må`m OmJm ^am.

1) ì`mnmar ì`dhmamÀ`m AmH$ma_mZmZwgma ì`mnmamMo ............... ì`mnma d ........... ì`mnma Ago

XmoZ àH$ma AmhoV.

2) {dVaU_mJ© {ZpíMV H$aVmZm n«{VHy$b ^m¡Jmo{bH$ n[apñWVr_Ü ò ............... er n«Ë`j g§nH©$

R>odUo `mo½` R>aVo.
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H$) MwH$ H$s ~amo~a gm§Jm.

1) KmD$H$ ì`mnmar CËnmXH$m§Mm _mb gmR>{dÊ`mMr gmò  H$aVmo.

2) _Ü`ñWmg dñVy§Mr {dH«$s H$aUo hm {H$aH$moi ì`mnmè`mMm _w»` CÔoe AgVmo.

3.2.6   ^m¡{VH$ {dVaU / emar[aH$ {dVaU (Physical Distribution) :

^m¡{VH$ {dVaU CËnmXZmnmgyZ J«mhH$mn ª̀VÀ`m dñVy§À`m n«Ë`j hmbMmbrer g§~§{YV Amho. ̂ m¡{VH$ {dVaU

hm {dnUZ à{H«$ òMm Am{U {dnUZ {_lUmMm EH$ n«_wI ^mJ Amho. `m_Ü ò CËnmXH$mH$Sy>Z J«mhH$mn ª̀V dñVy§À`m

hmbMmbr_Ü ò _XV H$aUmè`m {H«$`m§Mm g_mdoe hmoVmo. CXm. dmhVyH$, g§J«hU, _mbhmVmiUr, _mbgmR>m {Z §̀ÌU,

AmXoe à{H«$`m, ~mOmanoR> AZw_mZ, n°Ho$qOJ, J«mhH$godm B.

ì`m»`m :

1) {\${bn H$moQ>ba, ""^m¡{VH$ {dVaUm_Ü ò Z\$m d J«mhH$m§À`m JaOm nyU© H$aÊ`mgmR>r dmnaë`m OmUmè`m

_yi dñVy§Mm àdmh Am{U A§{V_ dñVy§Mo {Z`_, A§_b~OmdUr Am{U {Z §̀ÌU H$aUo g_m{dï> AgVo.''

2) {dë`_ ñQ>±Q>m°Z, ""^m¡{VH$ {dVaUm_Ü ò dñVy§Mm àË`j àdmh Am{U àdmhmMm _mJ© {ZpíMV H$aUo

Am{U à{H«$`m§Mo ì`dñWmnZ g_m{dîQ> AgVo.''

darb ì`m»`m§dê$Z ^m¡{VH$ {dVaUmMr d¡{eï>ço qH$dm C{Ôï>ço Imbrbà_mUo ñnï> H$aVm òVrb.

1) ^m¡{VH$ {dVaUmÛmao J«mhH$m§Zm g_mYmZr R>odVm `oVo. g_mYmZr J«mhH$ hr ì`dgm`mMr gdmªV _moR>r

_mb_Îmm Amho. ^m¡{VH$ {dVaUmÛmao H$_rVH$_r IMm©V, `mo½` {R>H$mUr, `mo½` doir, J«mhH$m§Zm dñVy CnbãY

H$ê$Z {Xë`m_wio J«mhH$ g_mYmZr amhVmV.

2) ^m¡{VH$ {dVaU {H«$`m§Mr H$m`©j_Vm Am{U n[aUm_H$maH$Vm dmT>dyZ J«mhH$m§Zm Mm§Jbr godm H$_r

qH$_VrV XoVm òVo. Ë`m_wio OmñVrÀ`m J«mhH$m§ZmgwÕm AmH${f©V H$aVm òdy eH$Vo.

3) ^m¡{VH$ {dVaUm_wio CËnm{XV dñVy§Mr doJdmZ dmhVyH$ H$aVm òVo. Zmed§V qH$dm AënH$mi {Q>H$Umè`m

dñVy§Mr doJdmZ dmhVyH$ H$amdr bmJVo.

4) ^m¡{VH$ {dVaU H$m`m©À`m à^mdr ì`dñWmnZÛmao dñVy§Mr qH$_V pñWa R>odVm `oVo. dmhVwH$ qH$dm

g§J«hUmÀ`m gmò r_wio _mJUrà_mUo nwadR>m Ho$ë`m_wio dñVy§À`m qH$_Vr pñWa amhVmV.

5) ^m¡{VH$ {dVaUm_wio J«mhH$godm `mo½` à_mUmV, `mo½` doir d `mo½` {R>H$mUr CnbãY H$ê$Z {Xë`m

OmVmV. Ë`m_wio ñnY©H$m§da _mV H$ê$Z ñnYm©Ë_H$ \$m`Xm {_i{dVm òVmo.

^m¡{VH$ {dVaUmMo _hÎd :

^m¡{VH$ {dVaUmMo _hÎd Imbrbà_mUo Amho.
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1) doi  d ñWmZ Cn`wŠVVm {Z_m©U H$aUo :

^m¡{VH$ {dVaUm_wio dñVy§À`m A§Jr doi d ñWmZ Cn ẁŠVVm {Z_m©U hmoVo. dmhVwH$ Am{U JwXm_mÀ`m _mÜ`_mVyZ

Aer Cn ẁŠVVm {Z_m©U Ho$br OmVo. dmhVyH$ ì`dñWo_wio CËnm{XV dñVy `mo½` {R>H$mUr CnbãY H$ê$Z {Xbr OmVo.

VgoM _mJUr `oB©n`ªV dñVy§Mm gmR>m JwXm_mV Ho$bm OmVmo d _mJUrZwgma nwadR>m Ho$bm OmVmo. åhUOoM doi

Cn ẁŠVVm {Z_m©U Ho$br OmVo.

2) {dVaU IM© H$_r hmoÊ`mg _XV :

CËnm{XV dñVy§À`m {H$_Vr_Ü ò ^m¡{VH$ {dVaUmMm IM© OmñV AgVmo. dmhVwH$sMo doimnÌH$ Am{U _mJ©,

JwXm_mMo {R>H$mU, gm_J«r hmVmiUr, AmXoe à{H«$`m BË`mXtMo Mm§Jë`m àH$mao ì`dñWmnZ Ho$bo Va ̂ m¡{VH$ {dVaUmMm

IM© H$_r hmoD$Z J«mhH$m§Zm `mo½` qH$_Vrbm dñVy {_iy eH$VmV.

3) qH$_V pñWa hmoÊ`mg _XV :

^m¡{VH$ {dVaU H$m`m©À`m à^mdr ì`dñWmnZm_wio dñVy§À`m qH$_Vr pñWa amhÊ`mg _XV hmoVo. JwXm_o Am{U

dmhVwH$sÀ`m gmò r_wio J«mhH$m§À`m _mJUrà_mUo nwadR>m H$aVm òVmo. Ë`m_wio dñVy§À`m qH$_Vr pñWa amhÊ`mg _XV

hmoVo.

4) Mm§Jbr J«mhH$ godm :

^m¡{VH$ {dVaU H$m`m©_wio J«mhH$m§Zm Amdí`H$ Agboë`m dñVy `mo½` à_mUmV, `mo½` doir d `mo½` {R>H$mUr

CnbãY hmody eH$Vo. åhUOoM J«mhH$m§Zm Mm§Jë`m n«H$mamMr godm {_iy eH$Vo.

WmoS>Š`mV, ~mOmamVrb gVV dmT>V Agboë`m ñnY}_wio dñVy§À`m ^m¡{VH$ {dVaUmg _hÎd àmßV Pmbo Amho.

3.2.7   WoQ> {dnUZ (Direct Marketing) :

15 ì`m eVH$mV B§½b§S> d ̀ wamon_Ü ò H°$Q>bm°JMm dmna H$ê$Z WoQ> {dnUZ Ho$bo Jobo. Iè`m AWm©Zo Am¡Úmo{JH$

H«$m§VrZ§Va J«mhH$m§Mr dmT>Vr _mJUr nyU© H$aÊ`mgmR>r WoQ> {dnUZmbm gwédmV Pmbr. WoQ> {dnUZ hm Om{hamVrMm

àH$ma AgyZ g§̂ mì` J«mhH$m§Zm nÌ, B©-nÌ, \$moZ qH$dm M°ZobÛmao {dnUZmgmR>r AdmhZ Ho$bo OmVo. CXm. `m

Q>mob\«$s Z§~ada H$m°b H$am qH$dm `m XyÊ`mda pŠbH$ H$am, Aem Om{hamVrMo n[aUm_ VmËH$mi _moOVm òVmV.

H$maU {H$Vr bmoH$m§Zr à{VgmX {Xbm ho ghOnUo g_Oy eH$Vo. `mCbQ> gm_mÝ` Om{hamVr_Ü ò Agm à{VgmX

_moOVm òV Zmhr. {H$aHo$i {dH«o$Vo, {H«$S>rQ> H$mS>© H§$nÝ`m, {_{S>`m H§$nÝ`m, V§ÌkmZ H§$nÝ`m, ghH$mar g§ñWm Am{U

~hþVm§e ì`dgm` WoQ> {dnUZmMm dmna H$aVmV.

ì`m»`m :

1) ""WoQ> {dnUZ hr {dnUZ {H«$`m Amho H$s, Á`m_Ü ò J«mhH$mH$Sy>Z WoQ> à{VgmX àmßV H$aÊ`mgmR>r H$m ©̀

Ho$bo OmVo. WoQ> {dnUZ {H«$`m B©-_ob, EgE_Eg qH$dm BVa {S>{OQ>b _mÜ`_m§Ûmao hmoD$ eH$Vo.''
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2) ""WoQ> {dnUZ hr {dnUZ nÕV Am{U Om{hamVrMm EH$ àH$ma Amho H$s Á`m_Ü ò J«mhH$m§Zm {dnUZ

g§Xoe {dV[aV H$ê$Z {dnUZ Ho$bo OmVo.''

WoQ> {dnUZm_Ü ò J«mhH$m§Zm {dnUZ g§Xoe nmR>{dbo OmVmV. _ob, B©-_ob, Q>o{b\$moZ, Q>r. ìhr. àË`j ôQ>

qH$dm BVa {S>OrQ>b _mÜ`_mÛmao Ago g§Xoe nmR>{dbo OmVmV. g§Xoe nmR>{dë`mZ§Va à{VgmX àmßV H$aÊ`mgmR>r

à`ËZ Ho$bo OmVmV. à{VgmX àmßV hmoVmM WoQ> {dnUZ Ho$bo OmVo. darb ì`m» òê$Z WoQ> {dnUZmMr Imbrbà_mUo

d¡{eï>ço ñnï> H$aVm òVrb.

1) g§̂ mì` J«mhH$m§Mr _m{hVr :

WoQ> {dnUZm_Ü ò g§̂ mì` J«mhH$m§Mr _m{hVr g§H${bV Ho$br OmVo. OwÝ`m J«mhH$m§Mr _m{hVr ghOnUo CnbãY

hmoD$ eH$Vo. na§Vw g§̂ mì` ZdrZ J«mhH$ H$s Á`m§Zm Amnë`m CËnmXZm_Ü ò AmdS> Amho Ë`m§Mr _m{hVr gìh}jU

qH$dm g§emoYZmVyZ {_i{dbr OmVo. g§̂ mì` J«mhH$m§Mr n[anyU© _m{hVr Agë`m{edm` WoQ> {dnUZ H$aVm òV

Zmhr.

2) _m{hVrMm dmna :

g§^mì` J«mhH$m§Mr Jmoim Ho$boë`m _m{hVrMm dmna WoQ> {dnUZmgmR>r Ho$bm OmVmo. OwZo, gÜ`mMo d

^{dî`H$mbrZ J«mhH$ Ago dJuH$aU Ho$bo OmVo. Á`m g§̂ mì` J«mhH$m§Zm Amnë`m CËnmXZm_Ü ò ñdmañ` Agy

eHo$b Aem§Mr _oqbJ `mXr V`ma Ho$br OmVo.

3) g§Xoe nmR>{dUo :

WoQ> {dnUZm_Ü ò J«mhH$m§Zm {dnUZmgmR>r g§Xoe nmR>{dbo  OmVmV. g§Xoe nmR>{dÊ`mgmR>r _ob, B©-_ob, em°Q>©

_ogoO gpìh©g (Eg.E_.Eg.), XwaXe©Z, ao{S>Amo, d¥ÎmnÌ Am{U BVa {S>{OQ>b _mÜ`_m§Mm dmna Ho$bm OmVmo.

4) à{VgmX _mnZ :

WoQ> {dnUZm_Ü ò à{VgmXm§Mo _mnZ H$aVm òVo. à{VgmXm§Mr g§»`m d n«Ë`j {dH«$sMr VwbZm Ho$br OmVo.

`m_wio Jww§VdUyH$ naVmdm _moOVm òVmo. `mCbQ> BVa {dnUZ àH$mamV à{VgmX _mnZ H$aUo AeŠ` AgVo.

5) J«mhH$m§er K{Zï> g§~§Y :

g§Xoe nmR>{dÊ`mgmR>r g§̂ mì` J«mhH$m§Mr n[anyU© _m{hVr Jmoim Ho$br OmVo. Amnë`m CËnmXZmMr AmdS>

AgUmè`m J«mhH$m§Mr ̀ mXr V`ma H$ê$Z doJdoJù`m _mÜ`_mÛmao J«mhH$m§er gVV g§nH©$ R>odVm ̀ oVmo. Ë`m_wio J«mhH$m§er

K{Zï> g§~§Y {Z_mU hmoVmV.

6) d¡`{ŠVH$ g§dmX :

WoQ> {dnUZm_Ü ò g§̂ mì` J«mhH$m§er d¡̀ {ŠVH$ g§Xoe g§dmX gmYÊ`mMm à`ËZ Ho$bm OmVmo. BVa {dnUZ

àH$mam_Ü ò g§̂ mì` J«mhH$m§Zm EH$mM doir Om{hamVrÀ`m _mÜ`_mVyZ {dnUZmMm à`ËZ Ho$bm OmVmo.
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7) IMm©V ~MV :

WoQ> {dnUZm_Ü ò hOmamo g§̂ mì` J«mhH$m§Zm g§Xoe nmR>{dbo OmVmV. BVa {dnUZ àH$mamer VwbZm Ho$ë`mg

Ago g§Xoe AË §̀V H$_r IMm©V nmR>{dVm òVmV. Ë`m_wio IMm©V ~MV hmoVo.

8) Am§Vaamï´>r` nmVirda _mo{h_ am~{dVm òVo :

BVa {dnUZ àH$mamer VwbZm H$aVm WoQ> {dnUZmMr _mo{h_ Am§Vaamï´>r` nmVirda ghOnUo am~{dVm òdy

eH$Vo. Am§Vaamï´>r` nmVirda Om{hamVrÛmao _mbmMr {dH«$s H$aÊ`mgmR>r àM§S> IM© òVmo. na§Vw WoQ> {dnUZm_Ü ò

AË §̀V H$_r IMm©V d¡̀ {ŠVH$nUo g§Xoe nmR>{dVm òVmV.

9) n`m©̀ r {dVaU _mJ© :

AZoH$ CËnmXZ g§ñWm WoQ> {dnUZm_Ü ò J«mhH$m§er g§dmX gmYÊ`m~amo~a Ë`m§Mo CËnmXZ J«mhH$m§Zm ghOnUo

CnbãY H$ê$Z XoÊ`mgmR>r à`ËZ H$aVmV. WmoS>Š`mV, WoQ> {dnUZ hr Aer `§ÌUm Amho H$s {dVaUm~amo~a

{dH«$`d¥ÕrMm à`ËZ H$aVo.

WoQ> {dnUZm_Ü ò g§̂ mì` J«mhH$m§Zm g§Xoe nmR>dyZ dñVy§Mo {dnUZ Ho$bo OmVo. _ob, B©-_ob, ~«m°Cea, XwaXe©Z,

gr. S>r., S>r. ìhr. S>r., Eg. E_. Eg., \°$Šg, ìhmBg _ob, do~, H°$Q>bm°J, _mmg{_{S>`m BË`mXrÛmao g§Xoe

nmR>{dbo OmVmV. g§Xoe nmR>{dë`mZ§Va g§XoemMo _mnZ H$ê$Z J§wVdUyH$ naVmì`mMm AmT>mdm KoVm òVmo. H$_r

IMm©V d¡̀ {ŠVH$ g§dmXmÛmao Am§Vaamï´>r` nmVirn ª̀V WoQ> {dnUZ H$aVm òVo.

3.2.8   godm§Mo> {dnUZ (Marketing of Services) :

AmYw{ZH$ _mZdr OrdZm_Ü ò d AmYw{ZH$ CÚmoJ joÌm_Ü ò {d{dY àH$maÀ`m godm§Mr Amdí`H$Vm ^mgV

Amho. YmdnirÀ`m ẁJmV {d{dY àH$maÀ`m godm {_idë`m{edm` _mZdr OrdZ nyU© hmody eH$V Zmhr. {d_m,

~±qH$J, XwaÜdZr, dmhVyH$, g§J«hU, Q>nmb ì`dñWmnZ, g„m d _mJ©Xe©Z, B§Q>aZoQ> ̀ mgma»`m godm AË §̀V _hÎdmÀ`m

g_Oë`m OmVmV. VgoM g_mOmÀ`m ~XbË`m OrdZe¡brZwgma H$nS>o YwUo, BñÌr H$aUo, ~mJH$m_ H$aUo, dmhZ

YwUo, OodU d Zmï>m nmohmoM H$aUo, ~o~r{gQ>tJ, Zi XwéñV H$aUo, BboŠQ´>m°{ZH$ gmYZo XwéñV H$aUo `mgma»`m

{H$aH$moi godm§ZmgwÕm _hÎd àmßV Pmbo Amho. _mZdmÀ`m d CÚmoJ joÌmÀ`m godm{df`H$ JaOmV dmT> hmoV

Amho. VgoM godm§À`m ì`mßVr d n«H$mamV dmT> hmoV Amho. Ë`m_wio godm XoUmè`m ì`dgm`mMm {dñVma doJmZo hmoV

Amho.

AmYw{ZH$ H$mimV CËnm{XV dñVy§À`m {dnUZm~amo~a godm§À`m {dnUZmbm _hÎd àmßV Pmbo Amho. na§Vw godm

A_yV©, AÑí` d A{d^mÁ` Agë`mZo Ë`m§Mo {dnUZ {Z`moOZnyd©H$ d nÕVeranUo H$amdo bmJVo. dñVy§Mo CËnmXZ

Ho$bo OmVo, Z§Va Ë`mMr ~mOmanoR>oV {dH«$s Ho$br OmVo d Ë`mZ§Va {VMm dmna Ho$bm OmVmo. na§Vw godm§Mr àW_ {dH«$s

Ho$br OmVo, Ë`mZ§Va {VMo CËnmXZ Ho$bo OmVo Am{U CËnmXZmgmo~VM godm§Mm Cn`moJ KoVbm OmVmo. `m_wio godm§Mo

{dnUZ A{YH$ AmìhmZmË_H$ d AdKS> d Jw§VmJw§VrMo Amho.
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godm - AW© d ì`m»`m :

J«mhH$m§À`m JaOm§Mo g_mYmZ H$aUmar AÑí` ñdê$nmVrb CËnmXZ åhUOo godm hmo`. gÜ`m AZoH$

ì`dhmam_Ü`o {d{dY àH$maÀ`m godm {Xë`m OmVmV. `m_Ü`o d¡ÚH$s` godm, {d_m, ~±qH$J, B§Q>aZoQ> g§J«hU,

g§XoedhZ BË`mXtMm g_mdoe hmoVmo. H$a{df`H$ g„m godo_Ü`o J«mhH$m§Mo EHy$U CËnÞ H$moUË`m _mJm©Zo {_imbo

Vo nhmUo, H$a~MVrgmR>r Jw§VdUwH$sMo H$m`Xoera d \$m`Xoera _mJ© gwM{dUo, H$a{df`H$ H$mJXnÌm§Mr VnmgUr

H$aUo, H$_r Agboë`m H$mJXnÌm§Mr nyV©Vm H$aUo, doioV H$mJXnÌo gmXa H$aUo d doioV H$a ^aUm H$aUo `m

godm A{^àoV AgVmV.

ì`m»`m :

1) {\$brn H$moQ>ba -

""godm åhUOo EH$m ì`ŠVrZo Xwgè`m ì`ŠVrbm qH$dm g§ñWobm {Xbobr H$moUVrhr H¥$Vr, Or A_yV© AgVo.

{VÀ`mda H$moUË`mhr àH$maMm _mbH$s hŠH$ gm§JVm òV Zmhr, {VMr {Z{_©Vr EImÚm ^m¡{VH$ dñVyer OmoS>bobr

Agob qH$dm Zgob.''

2) àm. ~modr :

""godm åhUOo Ago H$m ©̀ hmò , H$s Á`mÛmao IaoXrXmambm H$m§hr EH${ÌV bm^ àXmZ H$aÊ`mV òVmV.''

3) àm. {d{b`_ ñQ>ÝQ>Z :

""godm åhUOo Or AmoiIVm ̀ oUmar AÑí` {H«$`m hmò , Á`m ì`dhmamMm _w»` CÔoe J«mhH$mer JaO ̂ mJ{dUo

hm AgVmo.''

WmoS>Š`mV, godm hr A^m¡{VH$ ñdê$nmMr åhUOoM AmoiIVm `oUmar AÑí` {H«$`m AgVo. `m AÑí`

{H«$ òMm _w»` CÔoe J«mhH$mMr JaO ^mJdyZ Ë`m§Zm g_mYmZ {_idyZ XoUo hm AgVmo.

godm§Mr d¡{eï>ço :

{d{dY VÁkm§Zr Ho$boë`m ì`m»`m§À`m AmYmao godm§Mr d¡{eï>ço ñnï> hmoVmV. godm§Mr d¡{eï>ço Imbrbà_mUo

AmhoV.

1) A_yV©Vm :

A_yV©Vm ho godoMo à_wI d¡{eï>ç Amho. godm ̀ m A_yV© qH$dm A^m¡{VH$ Agë`m_wio Ë`m {XgV ZmhrV. VgoM

godm§Zm ñne© H$aVm òV Zmhr. J«mhH$mbm ^m¡{VH$ dñVy§Mr nmhUr qH$dm {Z[ajU H$aVm òVo Ë`mà_mUo godm§Mr

nmhUr qH$dm {Z[ajU H$aVm òV ZmhrV. H$maU Ë`m A^m¡{VH$ ñdê$nmÀ`m AgVmV. godm `m AÑí` d Añne©Zr`

Agë`m_wio godm§À`m XOm©~m~V AMyH$ A§XmO H$aVm `oV Zmhr. godoMm Cn^moJ KoVë`mZ§VaM {_iUmè`m

g_mYmZmdê$Z godoMm XOm© R>a{dVm òVmo.
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2) A{d^mÁ`Vm :

godm§Mo CËnmXZ Am{U Cn^moJ ̀ m XmoZ Jmoï>r {d^ŠV H$aVm ̀ oV ZmhrV. CËnmXZmgmo~V godm§Mm Cn^moJ ¿`mdm

bmJVmo. Cn^moŠË`mbm CËnmXH$mH$S>o OmD$Z godoMm Cn^moJ ¿`mdm bmJVmo. WmoS>Š`mV, godm hr {VÀ`m CËnmXH$mnmgyZ

{d^ŠV H$aVm ̀ oV Zmhr. godoMr n«W_ {dH«$s Ho$br OmVo Am{U Z§Va {VMo CËnmXZ Ho$bo OmVo. CXm. H$a{df`H$ g„m

godo_Ü ò H$aXmË`mbm {hemo~VnmgZrgmH$S>o OmD$Z godm ¿`mdr bmJVo. J«mhH$m§Zr godm dmnaë`mZ§VaM {_imboë`m

g_mYmZmdê$Z godoÀ`m XOm©Mr H$ënZm òVo. godo_wio J«mhH$m§Mo g_mYmZ Pmbo Zmhr Va H$m§hr godm naVhr H$aVm

òVmV. CXm. n ©̀Q>Z godm, e¡j{UH$ godm B.

3) Zmed§VnUm :

godm§Mr {Z{_©Vr hmoV AgVmZmM Ë`m§Mm Cn^moJ ¿`mdm bmJVmo Am{U Cn^moJm~amo~a Ë`m Zme nmdVmV.

godm§Mr {Z{_©Vr H$ê$Z ̂ {dî`H$mbrZ dmnamgmR>r Ë`m gmR>dVm ̀ oV ZmhrV. godoÀ`m A{d^mÁ`Vm ̀ m d¡{eï>çm_wio

Vr {VÀ`m CËnmXH$mnmgyZ doJir H$ê$Z gmR>dyZ R>odVm `oV Zmhr. CËnm{XV godm dmnam{dZm g§nyZ Jobr Va Vr

Zme nmdVo. na§Vw JaOoà_mUo godm§Mr {Z{_©Vr H$aVm `oVo. CXm. ~ggodm. Oa 50 àdmgr dmhÿZ ZoÊ`mMr ~gMr

j_Vm Agob Am{U Oa Ë`mVyZ 30 àdmem§ZrM àdmg Ho$bm Va Caboë`m 20 àdmer j_VoMr godm dmnam{dZm

dm`m OmB©b. Z dmnabobr godm gmR>dyZ R>odyZ nwÝhm dmnaVm òV Zmhr. åhUOoM godm `m Zmed§V ñdê$nmÀ`m

AgVmV.

4) ~hþ{OZgrnUm :

godm§À`m A^m¡{VH$ JwUd¡{eï>çm§_wio Ë`m§À`m XOm©~m~V EH$dmŠ`Vm {XgyZ òV Zmhr. godm§À`m XOm©~m~V

~hþ{OZgrnUm {XgyZ òVmo. EH$mM àH$maMr na§Vw {d{dY ì`ŠVtZr {Xbobr godm doJdoJù`m ñdê$nmMr AgVo.

VgoM EH$mM ì`ŠVrZo AZoH$m§Zm {Xbobr godm EH$gmaIr AgobM Ago Zmhr. godm nwadUmè`mMo H$m¡eë`,

_mZ{gH$Vm, godoÀ`m {R>H$mUMr n[apñWVr, godm CËnmXZmgmR>r dmnaboë`m gmYZgm_J«rMm XOm©, godm XoÊ`mgmR>rMr

doi, J«mhH$m§Mr Anojm `mgma»`m Jmoï>tÀ`m n[aUm_m_wio godm§À`m XOm©V EH${OZgrnUm {XgyZ òV Zmhr. CXm.

S>m°ŠQ>a (eë`{demaX) gd© eñÌ{H«$`m EH$gma»`m H$m¡eë`mZo H$ê$ eH$V Zmhr.

5) _mJUr_Ü ò MT>CVma :

J«mhH$m§À`m JaOoZwgma Am{U n[apñWVrZwgma godm§À`m _mJUrV MT>CVma hmoVmV. CËnm{XV dñVyà_mUo godm§Zm

{Z`{_V d ImÌrera _mJUr ZgVo. gU, F$Vw, g_ma§̂ , {d{eï> h§Jm_, gm_m{OH$ CËgd, gm§ñH¥${VH$ H$m ©̀H«$_ B.

Mm n[aUm_ godm§À`m _mJUrda hmoVmo. J°X[a¨JÀ`m H$mimV _oH$-An godobm _mJUr dmT>Vo. gwÅ>rÀ`m H$mimV

n ©̀Q>Zgodobm Va H¥$fr h§Jm_ g§në`mZ§Va g§J«hU godoMr _mJUr dmT>Vo. WmoS>Š`mV, J«mhH$m§Mr BÀN>m, JaO Am{U

n[apñWVrda godm§Mr _mJUr Adb§~yZ AgVo.
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ñdV:Mr àJVr Vnmgm - 3 :

A) AZoH$ n`m©̀ m_YyZ `mo½` n`m©̀  {ZdS>m.

1) WoQ> {dnUZm_Ü ò ............... {dV[aV H$ê$Z {dnUZ Ho$bo OmVo.

A) dñVy ~) g§Xoe H$) _m{hVr S>) `mn¡H$s Zmhr

2) ^m¡{VH$ {dVaU H$m`m©À`m à^mdr ì`dñWmnZm_wio dñVy§Mr ............... pñWa amhÊ`mg _XV hmoVo.

A) _mJUr ~) nwadR>m H$) qH$_V S>) J«mhH$

~) [aH$må`m OmJm ^am.

1) godm§Mo CËnmXZ Am{U ............... `m XmoZ Jmoï>r {d^ŠV H$aVm òV ZmhrV.

2) J«mhH$m§À`m JaOm§Mo g_mYmZ H$aUmar ............... ñdê$nmVrb CËnmXZ åhUOo godm hmò .

H$) MwH$ H$s ~amo~a gm§Jm.

1) WoQ> {dnUZm_Ü ò g§̂ mì` J«mhH$m§er d¡̀ {ŠVH$ g§Xoe g§dmX gmYÊ`mMm à`ËZ Ho$bm OmV Zmhr.

2) godm _yV© d ^m¡{VH$ ñdê$nmÀ`m AgVmV.

3.3   gmam§e :

CËnm{XV dñVy CËnmXZñWimnmgyZ Vo Cn^moŠË`mn`ªV nmohM{dÊ`mgmR>r dmnaÊ`mV `oUmao _mJ© åhUOo

{dVaU_mJ© hmo`. {dVaU_mJm©_wio dñVy§Mo _mbH$shŠH$ EH$m ì`ŠVrH$S>>yZ Xwgè`m ì`ŠVrH$S>o hñVm§V[aV hmoV

AgVmV. {dVaU_mJm©Ûmao CËnm{XV dñVybm ñWi, g_` d ñdm{_Îd Cn`mo{JVm {Z_m©U hmoVo. CËnmXH$ d

J«mhH$m_Yrb Xwdm åhUyZ {dVaU_mJ© H$m_ H$aVmo. {dVaU_mJ© {ZdS>rda dñVy{df`H$ KQ>H$, ~mOmanoR>r` KQ>H$,

g§KQ>ZmË_H$ KQ>H$, n`m©daUmË_H$ KQ>H$ n[aUm_ H$aVmV. `m KQ>H$m§Mm {dMma H$ê$Z CËnmXH$mbm `mo½` d gmoB©Mm

{dVaU_mJ© {ZdS>mdm bmJVmo.

CËnmXH$mH$Sy>Z _mbmMr _moR>çm à_mUmda IaoXr H$ê$Z {H$aH$moi ì`mnmè`m§Zm Ë`m§À`m JaOoZwgma _mbmMr

{dH«$s H$aUmao åhUOo KmD$H$ ì`mnmar hmo`. KmD$H$ ì`mnmar hm CËnmXH$ d {H$aH$moi ì`mnmar `m_Yrb _hÎdmMm

Xwdm åhUyZ H$m_ H$aVmo. KmD$H$ ì`mnmam_wio CËnmXH$m§Zm, {H$aH$moi ì`mnmè`m§Zm d gm_mÝ` J«mhH$m§Zm AZoH$

àH$maMo \$m`Xo {_iVmV.

{H$aH$moi ì`mnma åhUOo bhmZ ñdê$nmV hmoUmam ì`mnma hmò . J«mhH$m§À`m _mJUrZwgma bhmZ à_mUmV

Ë`mÀ`m gmoB©À`m {R>H$mUr OmD$Z {dH«$s H$aÊ`mÀ`m nÕVrbmM {H$aH$moi ì`mnma åhUVmV. A§{V_ J«mhH$mg

dñVy§Mr {dH«$s H$aUo hm {H$aH$moi ì`mnmamMm _w»` CÔoe AgVmo. {H$aH$moi ì`mnmam_wio CËnmXH$m§Zm d J«mhH$m§Zm

AZoH$ àH$maMo \$m`Xo {_iVmV.
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CËnmXH$mH$Sy>Z J«mhH$mn ª̀V dñVy§À`m hmbMmbr_Ü ò _XV H$aUmè`m {H«$`m§Zm ̂ m¡{VH$ {dVaU Ago åhUVmV.

^m¡{VH$ {dVaUm_wio dñVy§À`m A§Jr g_` d ñWmZ Cn ẁŠVVm {Z_m©U hmoVo. ^m¡{VH$ {dVaUm_wio dñVy§À`m qH$_Vr

pñWa amhVmV Ë`m_wio J«mhH$m§Zm `mo½` qH$_Vrbm `mo½` n«_mUmV dñVy CnbãY H$ê$Z {Xë`m OmVmV.

J«mhH$m§Zm {dnUZ g§Xoe {dV[aV H$ê$Z {dnUZ Ho$bo OmVo Ë`mg WoQ> {dnUZ Ago åhUVmV. AmYw{ZH$

H$mimVrb {S>OrQ>b _mÜ`_mÛmao g§Xoe nmR>{dÊ`mMo H$m ©̀ Ho$bo OmVo. WoQ> {dnUZ H$_r IMm©V, d¡̀ {ŠVH$ g§dmXmÛmao

Am§Vaamï´>r` nmVirn ª̀V H$aVm òVo.

J«mhH$m§À`m JaOm§Mo g_mYmZ H$aUmar AÑí` ñdê$nmVrb CËnmXZmbm godm åhUVmV. AmYw{ZH$ H$mimV

CËnm{XV dñVy§À`m {dnUZm~amo~a godm§À`m {dnUZmbm _hÎd àmßV Pmbo Amho. godm A_yV©, AÑí`, A{d^mÁ`,

Zm{ed§V d ~hþ{OZgr Agë`mZo Ë`m§Mo {dnUZ {Z`moOZnyd©H$ H$amdo bmJVo.

3.4   nm[a^m{fH$ eãX :

1) g_` Cn`mo{JVm : J«mhH$m§Zm `mo½` doir dñVy CnbãY H$ê$Z XoUo.

2) ñWi Cn`mo{JVm : J«mhH$m§Zm `mo½` {R>H$mUr dñVy CnbãY H$ê$Z XoUo.

3) ñdm{_Ëd Cn`mo{JVm : J«mhH$m§Zm dñVy§Mm _mbH$s hŠH$ CnbãY H$ê$Z XoUo.

4) A§{V_ J«mhH$ : Omo J«mhH$ Cn^moJmgmR>r dñVy dmnaVmo

5) g§KQ>ZmË_H$ : g§ñWoer g§~§{YV AgUmao

6) ~mOmanoR>r` : ~mOmanoR>oer g§~§{YV AgUmao

7) A{^H$Vm© : ì`mnmar à{V{ZYr / AS>Ë`m / EO§Q>

8) KmD$H$ : _moR>çm à_mUmV

9) {dH«$`moÎma godm : dñVy§À`m {dH«$sZ§VaMr godm

10) ^m¡{VH$ {dVaU : Ñí` ñdê$nmVrb {dVaU {H«$`m

11) godm§Mo {dnUZ : godm§Mr IaoXr-{dH«$s

12) dñVy OrdZMH«$ : dñVyMm ~mOmanoR>oV àdoe Pmë`mnmgyZ Cn^moŠË`mÀ`m Vmã`mV OmB©n ª̀VMm àdmg

13) WoQ> {dnUZ : J«mhH$m§Zm g§Xoe nmR>dyZ dñVy§Mr {dH«$s H$aUo.

3.5   ñdV:Mr àJVr VnmgmMr CÎmao :

ñd §̀AÜ``Z àíZ 1 :

A) 1) _Ü`ñW 2) ñdm{_Îd

~) 1) {dVaU 2) _Ü`ñW
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H$) 1) ~amo~a 2) MyH$

ñd §̀AÜ``Z àíZ 2 :

A) 1) KmD$H$ ì`mnmar 2) {H$aH$moi

~) 1) KmD$H$, {H$aH$moi 2) J«mhH$

H$) 1) ~amo~a 2) MyH$

ñd §̀AÜ``Z àíZ 3 :

A) 1) g§Xoe 2) qH$_V

~) 1) Cn^moJ 2) AÑí` / A_yV©

H$) 1) MyH$ 2) ~amo~a

3.6   ñdmÜ`m` :

A) WmoS>Š`mV CÎmao {bhm.

1) {dVaU_mJ© g§H$ënZm ñnï> H$am.

2) KmD$H$ ì`mnmamMr d¡{eï>ço gm§Jm.

3) {dVaU_mJ© {ZdS>rda n[aUm_ H$aUmao ~mOmanoR>{df`H$ KQ>H$ ñnï> H$am.

4) ^m¡{VH$ {dVaUmMo _hÎd {deX H$am.

5) WoQ> {dnUZmMr d¡{eï>ço gm§Jm.

~) XrKm}Îmar àíZ.

1) {dVaU _mJm©Mo _hÎd {deX H$am.

2) {dVaU _mJm©Mo àH$ma ñnï> H$am.

3) KmD$H$ ì`mnmamMo _hÎd ñnï> H$am.

4) {H$aH$moi ì`mnmamMo J«mhH$m§À`m Ñï>rZo _hÎd {deX H$am.

5) {H$aH$moi ì`mnmamMo CËnmXH$m§À`m Ñï>rZo _hÎd ñnï> H$am.

6) {dVaU _mJ© {ZdS>rda n[aUm_ H$aUmao dñVy{df`H$ d ~mOmanoR>{df`H$ KQ>H$ {deX H$am.

7) {dVaU _mJ© {ZdS>rda n[aUm_ H$aUmao g§KQ>ZmË_H$ d n`m©daUmË_H$ KQ>H$ ñnï> H$am.

8) godm {dnUZ åhUOo H$m`? godm§Mr d¡{eï>ço ñnï> H$am.
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H$) Q>rnm {bhm.

1) {H$aH$moi ì`mnma

2) ^m¡{VH$ {dVaUmMr d¡{eï>ço

3) WoQ> {dnUZ

4) godm {dnUZ

5) {dVaU _mJm©Mo àH$ma

3.7   A{YH$ dmMZmgmR>r nwñVHo$ :
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2. Anitha H. S. : 'Marketing Management', Current Publications,
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3. Chunawalla S. A. : 'Marketing Principles and Practice' Himalaya Publishing
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4. Khan M. A. : 'Marketing Management', Wisdom Publications,
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5. Gupta S. L. : 'Sales and Distribution Management', Excel Books,
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6. Mankar and Despande : 'Principles of Marketing', Phadke Prakashan,

Kolhapur (2014).

7. Patil and Shah : 'Principles of Marketing', Mehta Publishing House,

Pune (2003).

8. Kotler Philip : 'Marketing Management', Pearson Pretic Hall,

New Delhi (2007).

9. Sherlekar S. A. : 'Marketing Management', Himalaya Publishing House,

Mumbai (2004).
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KQ>H$ 4

{H$aH$moi ì`mnma
(Retailing)

4.0 C{Ôïço

4.1 àñVmdZm

4.2 {df` {ddoMZ

4.2.1 {H$aH$moi ì`mnma

4.2.2 {H$aH$moi ì`mnmamMo àH$ma

4.2.2.1 gmIir XwH$mZo
4.2.2.2 {deof XwH$mZo
4.2.2.3 gwna _mH}$Q>g²
4.2.2.4 ñd §̀M{bV _erZÛmao {dH«$s
4.2.2.5 _ob Am°S>©a hmD$gog
4.2.2.6 ghH$mar {H$aH$moi ì`mnma

4.2.3 {H$aH$moi ì`mnma {H«$`m§Mo ì`dñWmnZ : EH$ AmT>mdm

4.2.4 ^maVmVrb {H$aH$moi ì`mnmamMo ~XbVo ñdê$n

4.3 gmam§e

4.4 nm[a^m{fH$ eãX

4.5 ñdV:Mr àJVr VnmgmMr CÎmao

4.6 ñdmÜ`m`

4.7 A{YH$ dmMZmgmR>r nwñVHo$
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4.0    C{Ôïço :

B {H$aH$moi ì`mnmamMr g§H$ënZm g_OmdyZ KoUo.

B {H$aH$moi ì`mnmamMo {d{dY àH$ma g_OmdyZ KoUo.

B {H$aH$moi ì`mnmamVrb {d{dY àH$mam§Mo ñnï>rH$aU H$aUo.

B {H$aH$moi ì`mnmamVrb {d{dY àH$mam_Yrb g§~§Y emoYyZ H$mT>Uo.

B {H$aH$moi ì`mnmamMm d J«mhH$m§Mm g§~§Y g_OmdyZ KoUo.

B {H$aH$moi ì`mnmamÀ`m ~XbË`m ñdê$nmMm Aä`mg H$aUo.

4.1   àñVmdZm :

"{H$aH$moi ì`mnma' ̀ m eãXmM CËnÎmr, OwÝ`m \«|$M eãX "{H$aH$moi ì`mnmar' ̀ m eãXmnmgyZ Pmbr. {H$aH$moi

ì`mnmar `m eãXmMm AW© VwH$S>çmÀ`m ñdê$nmV XoUmam qH$dm H$mnyZ XoUmam Agm hmoVmo. hr g§H$ënZm {H$aH$moi

ì`mnmè`mÀ`m Ñï>rZo dmnabr OmVo. {H$aH$moi ì`mnmar Amnë`mH$S>rb AgUmè`m dñVyMo bhmZ-hmZ ^mJmV VwH$S>o

H$ê$Z Ë`m dñVy J«mhH$m§Zm {dH$Ê`mMo H$m_ H$arV AgVmV. `mdê$Z {H$aH$moi ì`mnma hr g§H$ënZm ñnï> hmoVo.

{H$aH$moi ì`mnmam_Ü ò gd© Jmoï>tMm / H$m`mªMm g_mdoe hmoVmo. `m_Ü ò ñdV: IaoXr, B§Q>aZoQ>dê$Z IaoXr, Am{W©H$

godm, hm°Q>ob_Ü ò OmdyZ ImUo, _o{S>H$b_Yrb Am¡fYm§Mr IaoXr `m Am{U Aem godm§Mm g_mdoe hmoVmo. {H$aH$moi

ì`mnma {h gd©g_mdoeH$ g§H$ënZm Amho. `m_Ü ò J«mhH$mZo àË`j IaoXr Ho$boë`m dñVy§nmgyZ Ë`mZo KoVboë`m

godm§Mm XoIrb `mV g_mdoe hmoVmo.

4.2   {df` {ddoMZ :

àñVwV àH$aUmV {H$aH$moi ì`mnma, {H$aH$moi ì`mnmamMo àH$ma Ë`m_Ü ò XwH$mZr Am{U {~ZXwH$mZr {H$aH$moi

ì`mnma `m g§H$ënZm§Mm Aä`mg g_m{dï> Amho. {H$aH$moi ì`mnmam§À`m àH$mam_Ü ò àm_w»`mZo gmIir XwH$mZo,

{deof XwH$mZo, gwna_mH}$Q>g², [aQ>ob ìh|S>tJ _erZ, _ob Am°S>©a hmD$gog, {H$aH$moi J«mhH$ ^m§S>ma `m§Mm {dñV¥V

ñdê$nmV Aä`mg g_m{dï> Amho. Ë`mM~amo~a {H$aH$moi ì`mnma {H«$`m§Mo ì`dñWmnZ EH$ AmT>mdm Am{U ̂ maVmVrb

{H$aH$moi ì`mnmamMo ~XbVo ñdê$n `m CnKQ>H$m§Mm g_mdoe Amho.

4.2.1   {H$aH$moi ì`mnma :

{dnUZ Am{U dñVy d godm§À`m dmQ>nm~m~V hmoUmè`m gd© godm§Mm g_mdoe {H$aH$moi ñdê$nmV Á`m ì`mnmamV

hmoVmo, Ë`mbm {H$aH$moi ì`mnma Ago åhUVmV.

darb ì`m» òdê$Z {H$aH$moi ì`mnmamMr H$m }̀ Imbrbà_mUo -

1) {dH«o$Vm Am{U J«mhH$ `m§Mm g_moamg_moa g§nH©$ `m ì`mnmamV hmoVmo.

2) `m_Ü ò J«mhH$mÀ`m _mJUrZwgma Ë`mbm dñVy§Mm nwadR>m VmËH$mi Ho$bm OmVmo.

3) ̀ m_Ü ò J«mhH$mbm Ë`mÀ`m gmò rZwgma dñVy R>aboë`m {R>H$mUr, H$mhr àg§Jr CYmarda, {d{dY ñdê$nmV,
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{dH«$sníMmV godm§Mm nwadR>m H$ê$Z {dH«$sMm g_mdoe hmoVmo.

4) `m_Ü ò {dH«o$Vm J«mhH$m§Zm Ë`m§À`m ng§VrZwgma dñVy {ZdS>rMm n`m©̀  XoVmo.

5) `m_Ü ò {dH«o$Vm J«mhH$m§Mr _mJUr, ~mOmanoR>oMr pñWVr Am{U ~mOmanoR>o_Yrb ñnYm© B. À`m AmYmao

qH$_V YmoaU R>a{dV AgVmo.

6) `m_Ü ò dñVy d godm§Mm Cn^moJ A§{V_ J«mhH$m§n ª̀V nmohmoM{dÊ`mMm g_mdoe hmoVmo.

{H$aH$moi ì`mnmam_Ü ò {dH«o$Vm KmD$H$ ì`mnmè`m§H$Sy>Z dñVy KodyZ Ë`m J«mhH$m§Zm Ë`m§À`m JaOoZwgma XoÊ`mMm

à`ËZ H$aVmo. WmoS>Š`mV, {H$aH$moi ì`mnmam_Ü ò CËnmXH$ qH$dm KmD$H$ ì`mnmè`m§H$Sy>Z dñVy IaoXr H$ê$Z Ë`m

`mo½` ~mOmamV, `mo½` dñVy, `mo½` doir, `mo½` {R>H$mUr nmohMdyZ J«mhH$m§Mo g_mYmZ H$aÊ`mV òVo.

4.2.2   {H$aH$moi ì`mnmamMo n«H$ma :

{H$aH$moi ì`mnmamMo dJuH$aU Ë`mÀ`m AmH$mamnmgyZ XoIrb Ho$bo OmVo. CXm. bhmZ, ñdV§Ì, _mbH$-

à{UV XwH$mZo `m_Ü ò \w$bm§Mo XwH$mZ, gbyZ, BñÌrdmbm B. godm XwH$mZm§Mm XoIrb g_mdoe hmoVmo. Ago Agbo

Varhr {H$aH$moi ì`mnmamMo à_wI XmoZ ^mJmV dJuH$aU Ho$bo OmVo. `m_Ü ò àË`j ApñVËdmV Agbobr XwH$mZo d

{~Z XwH$mZo ̀ m§Mm g_mdoe hmoVmo. àË`j XwH$mZm_Ü ò Z§Va _mbH$sZwgma Am{U XwH$mZm_Ü ò dñVy XoÊ`mÀ`m nÕVrZgma

Ë`mMo CnàH$ma Ho$bo OmVmV.

{H$aH$moi ì`mnmamMo àH$ma

XwH$mZr ì`mnma {~ZXwH$mZr ì`mnma

(Store based) (Non store based)

A) _mbH$sZwgma

ñdV§Ì/EH$b ì`mnmar

gmIir nÕV

R>oH$m nÕV

^mS>o VÎdmdarb nÕV

J«mhH$ ^m§S>ma

~) dñVy XoÊ`mÀ`m

nÕVrZwgma

gmo`rñH$a

{deof XwH$mZo

gwna_mH}$Q>g²

{d{dY {d^mJmZwgma

qH$_V H$_r R>odyZ

n«Ë`j CËnmXZ

{R>H$mUmnmgyZ

`mXrà_mUo

àË`j {dH«$s

nmoñQ>mÛmao

Xwa{MÌdmUrÛmao

ñd`§M{bV

_erZÛmao
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A) _mbH$sZwgma àË`j XwH$mZm§Mo n«H$ma :

`m àH$mam_Ü ò {H$aH$moi ì`mnmamÀ`m XwH$mZmMr _mbH$s H$moUË`m nÕVrMr Amho `mdê$Z Ë`m_Ü ò CnàH$ma

Ho$bo OmVmV. Vo àH$ma Imbrbà_mUo -

1. ñdV§Ì / EH$b XwH$mZo :

Omo ì`mnmar ñdV:Mo EH$M XwH$mZ Mmb{dVmo Ë`mbm ñdV§Ì qH$dm EH$Ì ì`mnmar Ago åhUVmV. gd©gmYmaUnUo

{h XwH$mZo ì`mnmar Á`m {R>H$mUr amhVmo Ë`mM {R>H$mUr gwê$ Ho$br OmVmV. `m XwH$mZm_Ü ò J«mhH$m§À`m ng§Vrà_mUo

Am{U J«mhH$m§Zm gmò rñH$a AemM dñVy R>odë`m OmVmV. `m àH$maÀ`m XwH$mZm_Ü ò H$mhr àg§Jr KamVrb bmoH$m§Mr

Am{U / qH$dm ñWm{ZH$ bmoH$m§Mr _XV KoVbr OmVo. `m àH$mam_Yrb ~arMer XwH$mZo {nT>çmZ²{nT>çm MmbV

Agbobr {XgyZ òVmV. `m XwH$mZm_Ü ò J«mhH$m§Mr g§»`m _`m©{XV AgVo. {h XwH$mZo JXuÀ`m, _moŠ`mÀ`m {R>H$mUr

ñWmnZ Ho$bobr {XgyZ òVmV. ñWm{ZH$ J«mhH$M `m XwH$mZm_YyZ dñVy IaoXr H$arV Agë`m_wio `m XwH$mZm§Zm

^m§S>db H$_r bmJVo. {h XwH$mZo J«mhH$m§À`m JaOoZwgma d Ë`m§Zm gmò rñH$a Aem {R>H$mUr gwê$ Ho$br OmVmV.

Ë`mMà_mUo J«mhH$m§À`m gmò rZwgma d Ë`m§Zm Amdí`H$ BVŠ`mM dñVy§Mr {dH«$s Ho$br OmVo. ̀ m àH$maÀ`m XwH$mZm_Ü ò

doioMo ~§YZ AgV Zmhr. J«mhH$ Ë`m§Mm doioZwgma dñVy§Mr IaoXr H$aVmV. `m àH$maÀ`m XwH$mZm§_Ü ò dñVy§Mm gmR>m

XoIrb Aën ñdê$nmV AgVmo. J«mhH$m§À`m _mJUrZwgma Ë`m§Zm dñVy§Mm nwadR>m Ho$bm OmVmo. ̀ m ì`mnmam_Ü ò _moR>çm

à_mUmV ñWm{ZH$ bmoH$m§Mm g§nH©$ / AmoiI Agë`m_wio ~aoM ì`dhma ho CYmarda hmoV AgVmV. Ë`m_wio EH$b

ì`mnmè`m§Zm _moR>çm à_mUmV IoiË`m ^m§S>dbmMr Amdí`H$Vm ^mgVo. Ë`m_wio Ë`m§Zm ^m§S>dbmgmR>r ñWm{ZH$

~±H$m d ghH$mar nVnoT>çm§_YyZ H$O© H$mT>mdo bmJVo. `m ì`mnmamnwT>o ~wS>rV CYmarMr gdm©V _moR>r g_ñ`m Amho.

ñWm{ZH$ nmVirdarb J«mhH$ g§~§Y Agë`m_wio CYmar doioV dgyb hmoV Zmhr. Ë`mMà_mUo Aem àH$maÀ`m

ì`mnmamnwT>o AmnmngmVrb ñnYm© hr EH$ _moR>r g_ñ`m Amho. J«mhH$ `m AmnmngmVrb ñnY}MmM J¡a\$m`Xm KoVmV,

Ë`m_wio CYmar dgybrMr XoIrb gdmªV _moR>r g_ñ`m `m ì`mnmamnwT>o Amho. `m ì`mnmamgmR>r H$moUË`mhr {ejUmMr

AQ> Zmhr. Ë`m_wio J«m_rU ^mJmV EH$b ì`mnma _moR>çm à_mUmV Agë`mMo XoIrb {XgyZ òVo. Varhr H$mhr

ì`mnmar Agm ì`dgm` gwê$ H$aÊ`mnydu Xwgè`m XwH$mZm_YyZ OwO~r {ejU KoVmV d Z§Va Amnbm ñdV§Ì ì`dgm`

gwê$ H$aVmV. `m ì`mnmam_Ü ò J«mhH$m§Mo {hV S>moù`mg_moa R>odyZM dñVy§Mr {dH«$s Ho$br OmVo. `m ì`mnmam_Ü ò

{H$amUr XwH$mZo, nmZnÅ>r, gmoZma B. ì`mnmamMm àm_w»`mZo g_mdoe hmoVmo.

2. gmIir XwH$mZo :

gmIir XwH$mZo åhUOo {H$aH$moi ì`mnmamMm Agm g_yh H$s Á`m_Ü ò EH$mM _mbH$sImbr XoemÀ`m {d{dY

ehamV qH$dm ^mJmV AZoH$ emIm ñWmnZ H$ê$Z dñVy§Mr {dH«$s Ho$br OmVo. `m ì`mnma àH$mam_Ü ò EH$mMdohr

_moR>çm à_mUmV dñVy§Mr IaoXr Ho$br OmVo Am{U Ë`mMr {dH«$s {dH|$ÐrV ñdê$nmV Ho$br OmVo. `m àH$mam_Ü ò

R>am{dH$ dñVy§MrM {dH«$s Ho$br OmVo. J«mhH$m§À`m JaOm bjmV KodyZ Ë`m Ë`m {R>H$mUr Aem gmIir XwH$mZm§Mr

ñWmnZm Ho$br OmVo. `m àH$maÀ`m XwH$mZm§_Ü ò dñVyMr àË òH$ {R>H$mUr EH$M qH$_V R>odbr OmVo.
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3. R>oH$m ì`mnma (Franchise) :

CËnmXH$ / dmhVyH$ ì`mnmar d {dH«o$Vm hmoUmè`m Zâ`mVrb {d{eï> Q> o̧$dmarZwgma AWdm {d{eï> a¸$_

XoÊ`mÀ`m ~Xë`mV CËnmXH$mÀ`m n«M{bV Zmdmda dñVy d godm {dH$Ê`mMo H$amamZwgma {dH«o$Vm _mÝ` H$aVmo, Aem

ì`mnmambm R>oH$m ì`mnma Ago åhUVmV. `m ì`mnmam_Ü ò CËnmXH$ Amnë`m dñVy d godm BVa {R>H$mUr Amnë`m

àM{bV ZmdmdaM {dH$V AgVmV. Aem dñVy d godm {dH$Ê`mgmR>r Ë`m - Ë`m ^mJmVrb ñWm{ZH$ ì`ŠVr /

ì`mnmè`m§Mr _XV KoVbr OmVo. `m_Ü ò Amdí`H$ pñWa ^m§S>db ñWm{ZH$ ì`ŠVr / ì`mnmè`m§Zr C^mamd`mMo

AgVo. CËnmXH$ / KmD$H$ ì`mnmar Ë`m§À`m dñVy d godm {dH$Ê`mgmR>r ñWm{ZH$ ì`ŠVrH$H$S>o XoV AgVmV.

`m_Ü ò dñVyMm nwadR>mXma d IaoXrXma ̀ m_Ü ò IaoXr-{dH«$sMo ì`dhma hmoV ZmhrV. {dH«o$Vm hm IaoXrXmamÀ`m dVrZo

ñWm{ZH$ ~mOmanoR>o_Ü ò dñVy d godm§Mr {dH«$s H$arV AgVmo. Ë`mÀ`m ~Xë`mV {dH«o$Ë`mbm Zâ`mVrb H$amamZwgma

R>abobm {hñgm AWdm H${_eZ {_iVo. {dH«o$Ë`mbm dñVy d godm {dH«$sMo \$ŠV A{YH$ma AgVmV. CËnmXH$mbm

Amnë`m dñVy d godm {dH«$sgmR>r h¸$mMr ~mOmanoR> CnbãY hmoVo. Ë`m_wio Vmo Amnbo gd© bj dñVy§À`m CËnmXZmH$S>o

Xody eH$Vmo. n[aUm_r CËnmXZmMm Mm§Jbm XOm© amIbm OmVmo. `m ì`mnmam_Ü ò Oa {dH«o$Ë`mH$Sy>Z Mm§Jë`m godm

J«mhH$m§Zm nwa{dë`m ZgVrb Va Ë`mMm Xmof CËnmXZmda R>odbm OmVmo. n[aUm_r, CËnmXZmda {dnarV n[aUm_

hmoÊ`mMr eŠ`Vm AgVo. H$mhr àg§Jr dñVyMr {dH«$s EImÚm ^mJmV OmñV Pmbr Va {dHo«$Vm bJoM OmñV H${_eZ

AWdm Zâ`mVrb ^mJ _mJy eH$Vmo. `m ì`mnmam_Ü ò _°H$S>moZmëS>, {nÂPm hQ>, Am{M©g {JâQ> J°bar Am{U Z¡doÚ

aoñQ>ma§Q> Aem ì`mnmam§Mm g_mdoe hmoVmo.

4. ^mS>o VÎdmdarb ì`mnma :

_w»` ì`mnmambm g§b¾ qH$dm nwaH$ AgUmè`m ì`mnmamgmR>r AWdm godogmR>r Amnë`m OmJoVrb H$mhr ^mJ

^mS>çmZo XodyZ Ho$ë`m OmUmè`m ì`mnmambm ^mS>o VÎdmdarb ì`mnma Ago åhUVmV. Aem àH$maÀ`m ì`mnmamMr

g§H$ënZm ZdrZ Zmhr. EImÚm H$mnS> XwH$mZm_Ü ò Oa H$nS>o H$_r-OmñV H$aÊ`mgmR>r Q>ob[a¨JMo XwH$mZ Agob Va

Ë`mbm ^mS>oVÎdmdarb ì`mnma AgoM åhUVmV. H$mnS> XwH$mZXma Ë`m§À`m J«mhH$m§Zm H$nS>o H$_r-OmñV H$aÊ`mMr

gmò  CnbãY H$ê$Z XoVmo. n[aUm_r, Ë`mÀ`m {dH«$sV dmT> hmoVo. Ë`mMà_mUo Q>ob[a¨J H$aUmè`m ì`mnmè`mH$Sy>Z Vmo

^mS>o XoIrb dgyb H$aVmo. åhUOo gmò  Am{U OmJoMm n`m©ßV dmna H$ê$Z ^mS>çmÀ`m ñdê$nmV Vmo AmUIr n¡go

{_i{dVmo. Q>ob[a¨J H$aUmè`m ì`mnmè`mbm XoIrb h¸$mMo J«mhH$ {_iVmV. Vmo J«mhH$m§H$Sy>Z {Xboë`m godoÀ`m

~Xë`mV n¡go H$_m{dVmo. _mÌ Q>ob[a¨J H$aUmè`m ì`mnmè`mbm BVa J«mhH$m§H$Sy>Z H$nCo {edÊ`mgmR>r hmoÊ`mMo XoIrb

A{YH$ma AgVmV.

åhUOoM _w»` ì`mnmè`mbm gd© ^m§S>dbr Jw§VdUyH$ H$amdr bmJVo. _w»` ì`mnmamMm, nwaH$ ì`mnma hm

KQ>H$ AgV Zmhr. nwaH$ ì`mnma hm _w»` ì`mnmambm EH$ g§b¾ Agm ì`mnma AgVo. ~è`mM n«_mUmV _w»`

ì`mnmambm godm nwa{dÊ`mgmR>rM g§b¾ / nwaH$ ì`mnmamMr ñWmnZm Ho$br OmVo. Ë`m_Ü ò XmoKm§Mr _mbH$s d ì`mnma
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ñdV§Ì AgVmV d XmoKm§Zmhr Amnmnë`m ì`mnmamMm {ZU©̀  KoÊ`mMm ñdV§Ì A{YH$ma AgVmo. Vo Amnbo {ZU©̀

nañnam§da bmXy eH$V ZmhrV. _w»` ì`mnma hm g§b¾ / nwaH$ ì`mnmamnojm _moR>çm n«_mUmV AgVmo. Ë`mMr ̂ m§S>dbr

Jw§VdUyH$ XoIrb _moR>r AgVo.

5. ghH$mar {H$aH$moi ì`mnma :

EImÚm ^mJmVrb / JmdmVrb gd© {H$aH$moi ì`mnmè`m§Zr EH$ÌrV[aË`m dñVy§Mr IaoXr H$ê$Z Amnë`m

Amdí`H$Voà_mUo Ë`mVrb ^mJ {dH«$sgmR>r KoVbm OmVmo, Ë`mg ghH$mar {H$aH$moi ì`mnma Ago åhUVmV. `m

ì`mnma àH$mam_Ü ò dñVy§Mr EH$mMdohr _moR>çm n«_mUmV IaoXr Ho$br OmVo Am{U Amdí`H$VoZwgma àË òH$ ì`mnmar

Ë`mVrb H$mhr ^mJ KodyZ Ë`m dñVy§Mr {dH«$s Amnë`m XwH$mZmVyZ H$arV AgVmV.

ñdV:Mr àJVr Vnmgm - 1

A) [aH$må`m OmJm ^am.

1) {H$aH$moi ì`mnmamMr CËnÎmr OwÝ`m .............. eãX "{H$aH$moi ì`mnmar' `m eãXmnmgyZ Pmbr.

(B§J«Or, _amR>r, qhXr, \«|$M)

2) Omo ì`mnmar ñdV:Mo EH$M XwH$mZ Mmb{dVmo Ë`mbm .............. åhUVmV.

(H§$nZr, EH$b ì`mnmar, ^m{JXmar, _Ü`ñW)

3) _w»` ì`mnmambm g§b¾ qH$dm nwaH$ AgUmè`m ì`mnmamgmR>r AWdm godogmR>r Amnë`m OmJoVrb H$mhr

^mJ ^mS>çmZo XodyZ Ho$ë`m OmUmè`m ì`mnmambm .............. ì`mnma Ago åhUVmV.

(EH$b, ^mS>o VÎdmdarb, R>oH$m, J«mhH$)

~) MyH$ H$s ~amo~a {bhm.

1) {H$aH$moi ì`mnmam_Ü ò {dH«o$Vm Am{U J«mhH$m§Mm g_moamg_moa g§nH©$ òV Zmhr.

2) {H$aH$moi ì`mnmamMo àË`j XwH$mZo Am{U {~Ja XwH$mZo Ago XmoZ àH$mamV dJuH$aU Ho$bo OmVo.

3) R>oH$m ì`mnma nÕVr_Ü ò dñVy d godm {dH$Ê`mMr O~m~Xmar àË`j CËnmXH$ / KmD$H$ ì`mnmè`m§H$S>o AgVo.

H$) EImÚm {H$aUm XwH$mZmbm ôQ> XodyZ VoWrb ì`mnmamMr H$m ©̀nÕVr Aä`mgm.

~) dñVy XoÊ`mÀ`m nÕVrZwgma :

`m ì`mnmam_Ü ò {d{^Þ àH$maÀ`m XmoZ qH$dm XmoZnojm OmñV dñVy EH$mM {R>H$mUm_YyZ {Xë`m OmVmV.

`m_Ü ò AÞ nXmWmªMr {dH«$s d gd©gmYmaU BVa dñVy XoIrb {dH$ë`m OmVmV. `m ì`mnmam_Ü ò {d{eï> J«mhH$dJ©

{dMmamV KoD$Z Ë`m {R>H$mUr dñVy§Mr {dH«$s Ho$brOmVo. dñVy qH$dm godm§Mm g_mdoe `m àH$maÀ`m ì`mnmam_Ü ò

hmoVmo. Ë`mMà_mUo _moR>çm à_mUmda dñVy§À`m {dH«$sMm XoIrb g_mdoe hmoVmo.
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1. gmo`rñH$a XwH$mZo / ì`mnma :

gmò rñH$a nÕVrÀ`m ì`mnma nÕVr_Ü ò ñWm{ZH$ nmVirda bhmZ-hmZ XwH$mZm§Mm g_mdoe hmoVmo. {h XwH$mZo

AmR>dS>çmVrb gmVhr {Xdg gwê$ AgVmV. `m ì`mnma nÕVr_Ü ò ñWm{ZH$ J«mhH$m§Mr JaO {dMmamV KodyZ dñVy

{dH«$sgmR>r R>odë`m OmVmV. CXm. {H$aUm XwH$mZm_Ü ò ñWm{ZH$ JaOoZwgma A§S>r, ~oH$ar_Yrb dñVy, XyY B. Mm

g_mdoe hmoVmo. ̀ m ì`mnmam_Ü ò J«mhH$ Ë`m§À`m JaOoà_mUo d Ë`m§À`m doioZwgma dñVy§Mr IaoXr H$aVmV. ̀ m àH$maÀ`m

ì`mnmam_Yrb XwH$mZm§Mo joÌ\$i ho 3,000 Vo 8,000 Mm¡ag \w$Q>mn ª̀V Agy eH$Vo. Á`m dñVy§Mr {dH«$s gmVË`mZo

Am{U bJoM hmoVo Aem dñVy§M ̀ m àH$maÀ`m XwH$mZmV R>odë`m OmVmV. àm_w»`mZo JXuÀ`m {R>H$mUr qH$dm J«mhH$m§Mm

Á`m {R>H$mUr dmda _moR>çm à_mUmV Amho, AemM {R>H$mUr hr XwH$mZo ñWmnZ Pmbobr AmnUmgm {XgyZ òVmV.

{H$amUm ì`mnmamnojm WmoS>r OmñV à_mUmV `m XwH$mZm§Mr ì`mßVr AgVo. {H$amUm XwH$mZm§à_mUo `m àH$maÀ`m

ì`mnmamV EH${OZgrnUm AgV Zmhr. ̀ m n«H$maÀ`m ì`mnmam_Ü ò ñWm{ZH$ JaO, J«mhH$m§Mr JaO d dñVy {dH$Ê`mMr

dma§dmaVm {dMmamV KodyZ dñVy {dH«$sgmR>r R>odë`m OmVmV. `m àH$maÀ`m ì`mnmam_Ü ò _moR>çm ~mOmaà_mUo dñVy

R>odë`m OmV ZmhrV. na§Vw J«mhH$m§M`m Amdí`H$Voà_mUo d JaOoà_mUoM dñVy R>odë`m OmVmV. Ë`mMà_mUo _moR>çm

~mOmamà_mUo J«mhH$m§Mr XoIrb dma§dmaVm AgV Zmhr. na§Vw J«mhH$ g§»`m H$_r / _`m©{XV Agë`m_wio J«mhH$m§Zm

dñVy Ëd[aV CnbãY hmoVmV. WmoS>Š`mV gmò rñH$a nÕVrMm ì`mnma hm {H$amUm XwH$mZmnojm _moR>m d ~Pmanojm

bhmZ nÕVrMm ì`mnma AgVmo.

2. {deof XwH$mZo :

EH$m {d{eï> àH$maÀ`m dñVy§Mr {dH«$s Á`m XwH$mZmVyZ Ho$br OmVo Ë`mbm {deof XwH$mZo Ago åhUVmV. `m

ì`mnma àH$mam_Ü ò KaJwVr \${Z©Ma, KaJwVr dñVy, BboŠQ´>m°{ZŠg dñVy B. Mm g_mdoe hmoVmo. Aem àH$maÀ`m

ì`mnmam_Ü ò J«mhH$m§Zm _moR>çm à_mUmV godm qH$dm dñVy§Mr _m{hVr {_iVo. ̀ m ì`mnma àH$mam_Ü ò R>am{dH$ àH$maÀ`mM

dñVy {dH«$sg R>odë`m OmVmV. {deof XwH$mZo J«mhH$m§Zm _m{hVr nwa{dÊ`mgmR>r àg§Jr goëg_ZMr {Z ẁŠVr H$aVmV

H$s, OoUoH$ê$Z J«mhH$m§Zm Amdí`H$ Vr _m{hVr {Xbr OmB©b.

3. gwna_mH}$Qg²> :

`m àH$maÀ`m ì`mnmam_Ü ò J«mhH$m§Zm Ë`m§À`m BÀN>oZwgma dñVy {ZdS>Ê`mÀ`m AWdm KoÊ`mMm A{YH$ma AgVmo.

J«mhH$ ñdV: dñVy hmVm_Ü ò KodyZ nmhVmV d Z§Va Vo IaoXrMm {ZU©̀  KoVmV. `m àH$maÀ`m ì`mnmam_Ü ò {H$amUm

dñVy, ~oH$ar CËnmXZo, gm¢X ©̀ àgmYZo, OrdZmdí`H$ dñVy d ImÚ nXmWmªÀ`m dñVy Aem dñVy§Mm g_mdoe hmoVmo. ̀ m

gd© àH$maÀ`m dñVy EH$mM {R>H$mUr CnbãY hmoVmV. `m àH$mam_Ü ò gwadmVrÀ`m H$mimV {H$amUm dñVy§Mm _moR>çm

à_mUmV g_mdoe hmoVm. na§Vw gÜ`m `m àH$maÀ`m ì`mnmam_Ü ò {H$amUm dñVy§Mm g_mdoe Ho$di 30% n ª̀V Amho.

_moR>çm ~PmaMo joÌ\$i ho 400 Vo 2500 Mm¡. _rQ>a n ª̀V Agy eH$Vo. `m àH$maÀ`m ~Pma_Ü ò {d{eï> J«mhH$dJ©

{dMmamV KodyZ dñVy R>odë`m OmVmV. Ë`mMà_mUo ̀ m àH$maÀ`m ì`mnma nÕVr_Ü ò _moR>çm à_mUmV dñVy§Mr {d{dYVm

AmT>iyZ òVo.
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ñdV:Mr àJVr Vnmgm - 2

A) [aH$må`m OmJm ^am.

1) EH$m {d{eï> àH$maÀ`m dñVy§Mr {dH«$s Á`m XwH$mZmVyZ Ho$br OmVo Ë`mbm .............. Ago åhUVmV.

(gwna _mH}$Q>, gmIir XwH$mZ, {deof XwH$mZ, {d^mJr` XwH$mZ)

2) Ooìhm dñVy§Mr {dH«$s Ë`m dñVyMm gm§Ho${VH$ H«$_m§H$ nmhÿZ Ho$br Omo, Ë`mbm .............. ì`mnma Ago

åhUVmV.

(àË`j CËnmXZ {R>H$mUmnmgyZMm, H$_r qH$_VrMm, {d^mJr`, `mXrZwgma)

3) .............. ì`mnmambm EH$ N>Vr ì`mnma / XwH$mZo Agohr åhUVmV.

({d{dY {d^mJmZwgma, {deof, gmIir, gmò rñH$a)

~) MyH$ H$s ~amo~a {bhm.

1) {deof XwH$mZmMo EH$aofr` Am{U _`m©{XV aofr` {deof XwH$mZo Ago dJuH$aU Ho$bo OmVo.

2) gwna_mH}$Q>_Ü ò J«mhH$m§Zm Ë`m§À`m _mJUrZwgma d Amdí`H$VoZwgma dñVy {_iV ZmhrV.

3) qH$_V H$_r R>odyZ Ho$boë`m ì`mnmam_Ü ò EImXr dñVy Iam~ / H$mb~mø Pmë`mg Ë`mMr {dH«$s H$_r

qH$_Vrbm Ho$br OmVo.

H$) EImÚm ~Pmabm ôQ> XodyZ VoWrb {H$aH$moi ì`mnma nÕVr Aä`mgm.

H$) {d{dY {d^mJmZwgma :

`m àH$maÀ`m {H$aH$moi ì`mnma n«H$mam_Ü ò EH$mM XwH$mZm_Ü ò J«mhH$m§Zm gd© àH$maÀ`m IaoXrMm AmZ§X KoVm

òVmo. `mbmM H$mhr doim "EH$ N>Ìr ì`mnma' XwH$mZo Agohr åhUVmV. `m_Ü ò dñVy§À`m d¡{eï>çmZwgma {d{dY

^mJmV {d^mJUr Ho$br OmVo. `m_Ü ò OrdZmdí`H$ dñVy, M¡{ZÀ`m dñVy, {H$aH$moi dñVy, ^m§S>dbr dñVy B.

Ë`mMn«_mUo J«mhH$mbm Amdí`H$ AgUmè`m gd© dñVy ̀ m XwH$mZm_Ü ò CnbãY AgVmV. ̀ m àH$maÀ`m ì`mnmam_Ü ò

H$nS>o, gm¢X ©̀àgmYZo, Mßnbm, ~yQ>, ôQ>dñVy d BVa J«mhH$mon`moJr dñVy§Mm g_mdoe hmoVmo. J«mhH$ Amnbr gd©

IaoXr EH$mM XwH$mZm_YyZ H$aVmo. J«mhH$m§Zm EH$mM {R>H$mUr gd© dñVy {_iV Agë`m_wio J«mhH$ H$mhr doiog

AZmdí`H$ d bm§~Urda Q>mH$boë`m dñVy§Mr XoIrb IaoXr H$aVmo. `m àH$maÀ`m ì`mnma nÕVr_Ü ò dñVy d godm§Mr

{dH«$s H$aÊ`mmgR>r OmXm _Zwî`~imMm dmna H$amdm bmJVmo. {H$_mZ 20 Vo 50 ì`ŠVr EH$m XwH$mZm_Ü`o H$m_

H$arV AgVmV. J«mhH$m§Zm Ë`m§À`m _mJUrZwgma dñVy d godm nwadmì`m bmJVmV. Ë`m_wio hm {H$aH$moi ì`mnma BVa

àH$maÀ`m ì`mnma nÕVrnojm doJim Va AmhoM na§Vw OmñV / _moR>çm à_mUmV amoOJma nwa{dUmam XoIrb Amho. `m

n«H$maÀ`m {H$aH$moi ì`mnma nÕVr_Ü ò H$mhr dñVy KanmoM XoÊ`mMr gw{dYm XoIrb AgVo. Ë`mZwgma J«mhH$m§À`m

_mJUrZwgma H$mhr dñVy KanmoM nmohM{dë`m OmVmV. hm ì`mnma àH$ma ^maVm_Ü ò _moR>çm ehamV à{gÕrg òV
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Amho. AOyZhr J«m_rU ̂ mJmV Agm ì`mnma àH$ma nhmd`mg {_iV Zmhr. _mÌ OJmV hm ì`mnma àH$ma Iwn à{gÕ

Amho. {dH${gV XoemV àm_w»`mZo ẁamon_Ü ò hm ì`mnma àH$ma _moR>çm à_mUmV à{gÕ Amho.

1. qH$_V H$_r R>odyZ :

amñV qH$_Vrnojm H$_r qH$_V AmH$mê$Z dñVy§Mr {dH«$s Ho$br OmVo. Ë`mdoir Ë`mbm qH$_V H$_r R>odyZ

Ho$bobm {H$aH$moi ì`mnma Ago åhUVmV. Á`mdoir dñVybm _mJUr H$_r AgVo Ë`mdoir KmD$H$ ì`mnmar

CËnmXH$mH$Sy>Z _moR>r gwQ> KodyZ dñVy§Mr _moR>çm à_mUmV IaoXr Ho$br OmVo. Ë`mM~amo~a Oa CËnmXH$mH$S>rb

CËnmXZmV bhmZer MyH$ Pmbr Agë`mg qH$dm EImXr Am°S>©a aÔ Pmbr Agob Va Vmo Aem dñVy {H$aH$moi

ì`mnmè`m§Zm _moR>çm n«_mUmV gwQ> XodyZ Ë`m dñVy§Mr {dH«$s {H$aH$moi ì`mnmè`m§Zm H$aVmo. Aem dñVy H$_r

qH$_VrV {H$aH$moi ì`mnmè`m§Zm {_iVmV, Ë`m_wio Vo Ë`m dñVy§Mr {H§$_V H$_r R>odyZ J«mhH$m§Zm Ë`mMr {dH«$s

H$arV AgVmV.

~è`mMdoim {H$aH$moi ì`mnmar KmD$H$ ì`mnmè`m§H$Sy>Z qH$dm CËnmXH$m§H$Sy>Z Am°\$ {gPZ_Ü ò dñVy§Mr IaoXr

_moR>çm à_mUmV H$aVmV. Aem doir XoIrb KmD$H$ ì`mnmar qH$dm CËnmXH$m§H$Sy>Z {H$aH$moi ì`mnmè`m§Zm dñVy

H$_r qH$_VrV {_iVmV. Ë`m_wio {H$aH$moi ì`mnmar Aem  dñVy J«mhH$m§Zm H$_r qH$_VrV {dH$VmV. KmD$H$

ì`mnmè`m§Zm Ë`m dñVy§Mr {dH«$s Pmë`m_wio Ë`m§Mr Jw§Vbobr aŠH$_ dgyb hmoV Agë`m_wio Vo XoIrb H$_r qH$_Vrbm

dñVy§Mr {dH«$s H$aVmV.

H$mhrdoim A`eñdr Pmbobr CËnmXZo qH$dm H$mb~mø Pmboë`m dñVy§Mr {dH«$sXoIrb H$_r qH$_Vrbm hmoV

AgVo. Aem dñVy Iam~ ZgVmV. na§Vw Ë`mMr _mJUr H$_r / ~§X Pmbobr AgVo. Ë`m_wio Ë`m dñVy§Mr {dH«$s H$_r

qH$_V R>odyZ Ho$br OmVo.

`m àH$maÀ`m ì`mnmam_Ü ò J«mhH$m§Zm \$g{dUo hm hoVy AgV Zmhr. _mÌ Aem dñVy§Mr {dH«$s J«mhH$m§À`m

_OuZoM Ho$br OmVo. Ë`mMr \$maer Om{hamV XoIrb Ho$br OmV Zmhr. Aem dñVy§Mr {dH«$s dfm©Vrb R>am{dH$

H$mbmdYrnwaVrM _`m©{XV AgVo.

2. àË`j CËnmXZ {R>H$mUmnmgyZ :

dñVy Á`m {R>H$mUr V`ma Ho$ë`m OmVmV Ë`mM {R>H$mUmnmgyZ H$mhr à_mUmV Ë`mMr {H$aH$moi ñdê$nmV

{dH«$s Ho$br OmVo, Ë`mbm àË`j CËnmXZ {R>H$mUmnmgyZMm {H$aH$moi ì`mnma Ago åhUVmV. `m ì`mnma àH$mam_Ü ò

àË`j CËnmXZ {R>H$mUr ñWm{ZH$ bmoH$m§gmR>r Aem àH$maMr gw{dYm CËnm{XV H§$nZrH$Sy>ZM J«mhH$m§Zm CnbãY

Ho$br OmVo. Á`m_wio ñWm{ZH$ J«mhH$m§Zm Ë`mMm bm^ hmoB©b, CËnmXZmÀ`m {R>H$mUrM Aem dñVy§Mr {dH«$s hmoV

Agë`m_wio J«mhH$m§Zm XoIrb Aem dñVy VmÁ`m ñdê$nmV d Ëd[aV CnbãY hmoVmV. CËnm{XV H§$nZrbm XoIrb

ñWm{ZH$ nmVirda Ë`m§Mm h¸$mMm J«mhH$dJ© {Z_m©U hmoVmo. Ë`m_wio CËnm{XV H§$nZrbm Aem dñVy§À`m dmhVwH$sMm

d Om{hamVrMm IM© H$amdm bmJV Zmhr. ñWm{ZH$ nmVirdaM dñVy§Mr {dH«$s hmoV Agë`m_wio n¡emMm «̂_UdoJ
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hr _moR>çm à_mUmV dmT>Vmo. n[aUm_r, H$_r doioV OmñV Z\$m d Zâ`mMr nwZJwªVdUyH$ hmoÊ`mg hr _XV hmoVo.

`mì`mnma nÕVr_Ü ò CËnm{XV H§$nZrM dñVy§Mr {dH«$s H$arV Agë`m_wio àË`j J«mhH$m§erM Ë`mMm g§nH©$ òVmo.

Ë`m_wio Zâ`mMr {d^mJUr hmoV Zmhr. g§nyU© Z\$m H§$nZrbm {_iVmo. J«m_rU ̂ mJmV {deofV: XwY à{H«$`m CÚmoJm_Ü ò

Aem àH$maÀ`m àË`j CËnmXZ {R>H$mUmnmgyZMm {H$aH$moi ì`mnma _moR>çm à_mUmV àM{bV Agë`mMo {XgyZ

òVo. Ë`mMà_mUo gÜ`m H$mnS> ì`dgm`mV d Jma_|Q> _Ü ò XoIrb Aem àH$maMm {H$aH$moi ì`mnma AmnUmg

nhmd`mg {_iVmo.

3. `mXrZwgma {H$aH$moi ì`mnma :

Á`mdoir dñV§§yMr {dH«$s hr dñVy nmhÿZ Ë`m§À`m gm§Ho${VH$ H«$_m§H$mZwgma Ho$br OmVo Ë`mbm ̀ mXrZwgma {H$aH$moi

ì`mnma Ago åhUVmV. J«mhH$ `m dñVy§Mr IaoXr H$arV AgVmZm Vmo XwH$mZmV R>odbobr Vr dñVy nmhVmo d Ë`mMm

gm§Ho${VH$ H«$_m§H$ {H$aH$moi ì`mnmè`mbm gm§JVmo. {H$aH$moi ì`mnmar Ë`m gm§Ho${VH$ H«$_m§H$mMr dñVy H$mhr

H$mbmdYrZ§Va Ë`mbm XoVmo. `m ì`mnma àH$mam_Ü ò Aem dñVy§Mr _m§S>Ur Ho$br OmVo. na§Vw àË`j Ë`m dñVy \$ŠV

J«mhH$m§Zm nmhÊ`mgmR>r R>odë`m OmVmV. J«mhH$ Ë`m dñVy ng§V H$aVmV d Ë`mMm gm§Ho${VH$ H«$_m§H$ {H$aH$moi

ì`mnmè`mbm gm§JVmV. Ë`mdê$Z {H$aH$moi ì`mnmar Aem àH$maMr dñVy V`ma H$ê$Z / _mJdyZ J«mhH$m§Zm XoVmo. `m

ì`mnma àH$mam_Ü ò ~è`mM dñVy Ëd[aV {_iV ZmhrV. Vr Ë`mgmR>r AJmoXa Am°S>©a Úmdr bmJVo d Z§VaM Vr dñVy

J«mhH$m§Zm {Xbr OmVo. `m_Ü ò J«mhH$ Amnë`m ng§VrZwgma dñVy§Mr IaoXr H$arV AgVmo. Aem àH$maÀ`m {H$aH$moi

ì`mnma nÕVr_Ü ò M¡{ZÀ`m d J«mhH$mon`moJr dñVy§Mm g_mdoe _moR>çm à_mUmV hmoVmo. {deofV: gmoÝ`mMo {OÞg

IaoXr H$arV AgVmZm Aem àH$maMm ì`mnma AmnUmg {XgyZ òVmo. Ë`mMà_mUo {\«$O qH$dm \${Z©Ma IaoXr H$arV

AgVmZm XoIrb AemM àH$maMm {H$aH$moi ì`mnma AmnUmg nhmd`mg {_iVmo. {h ì`mnma nÕVr gd©gm_mÝ`

J«mhH$m§Zm H$mhr R>am{dH$ dñVy§nwaVrM _`m©{XV ñdê$nmMr Agë`mMo {XgyZ òVo.

S>>) {~ZXwH$mZr {H$aH$moi ì`mnma :

Á`m ì`mnmam_Ü ò CËnmXH$ n«Ë`j J«mhH$mbm dñVy§Mr {dH«$s H$aVmo Ë`mbm {~ZXwH$mZr {H$aH$moi ì`mnma Ago

åhUVmV. `m ì`mnma nÕVr_Ü ò H$moUË`mhr _Ü`ñWm{edm` CËnmXH$mH$Sy>Z gai J«mhH$mn ª̀V dñVy§Mm nwadR>m

Ho$bm OmVmo. J«mhH$ ñdV: CËnmXH$m§Zm gyMZm XodyZ dñVy§Mr IaoXr H$arV AgVmV AWdm B§Q>aZoQ>, \$moZ, _obÛmao

CËnmXH$ / à{V{ZYr `m§Moer g§nH©$ gmoYyZ dñVy§Mr IaoXr H$arV AgVmV. `m ì`mnma nÕVr_Ü ò Om{hamV _moRçm

à_mUmV Ho$br OmVo. `mH$[aVm qàQ> {_{S>`m, Q>r. ìhr., B§Q>aZoQ>, B©-_ob VgoM àË`j KamoKar OmdyZ d Ë`m dñVy§Mr

àmË`{jH$ XmIdyZ d añË`mÀ`m H$S>obm ñQ>m°b bmdyZ Om{hamV Ho$br OmVo. `m_Ü ò Imbrb CnàH$mam§Mm g_mdoe

hmoVmo.

1) àË`j {dH«$s : `m {H$aH$moi {dH«$s nÕVrbm XmamoXmar OmdyZ Ho$bobr {dH«$s Agohr åhUVmV. `m

nÕVr_Ü ò {dH«o$Vo Amnbr dñVy J«mhH$m§n ª̀V KodyZ OmVmV. åhUOoM `m {dH«$s nÕVr_Ü ò Iè`m AWm©Zo J«mhH$ hm



240

amOm AgVmo. `m {dH«$s nÕVr_Ü ò àm_w»`mZo gm¢X ©̀àgmYZo, Ádobar, AÞ d nm¡ï>rH$ AÞ nXmW©, KaJwVr CnH$aUo,

e¡j{UH$ gm{hË` AmXr dñVy§Mm g_mdoe hmoVmo. J«m_rU ^mJmV \$io d ^mOrnmbm {dH«$s d H$mhr à_mUmV ~oH$ar

nXmWmªMm XoIrb g_mdoe hmoVmo. ̀ m nÕVr_Ü ò gd© ì`dhma ho amoIrZoM Ho$bo OmVmV. ̀ m ì`mnma nÕVr_Ü ò àË òH$

J«mhH$ Amdí`H$VoZwgma dñVy§Mr IaoXr H$arV Agbm Varhr _moR>çm à_mUmV dñVy§Mr {dH«$s Ho$br OmVo. `m {dH«$s

nÕVr_Ü ò ì`ŠVr Vo ì`ŠVr Am{U AZoH$ gmIir nÕVrMm dmna Ho$bm OmVmo. ì`ŠVr Vo ì`ŠVr nÕVr_Ü ò {dH«$s

à{V{ZYr àË`j J«mhH$m§À`m Kar OmdyZ Ë`m dñVyMo àmË`{jH$ XmI{dVmV d g§~§{YV dñVyÀ`m dmnam~ÔbMr

_m{hVr XoVmV. AZoH$ gmIir nÕVr_Ü ò dñVyMr {dH«$s Ho$ë`mZ§Va {dH«$s à{V{ZYtZm ~moZg / H${_eZ {Xbo

OmVo.

2) nmoñQ>mÛmao {dH«$s nÕV : `m {dH«$s nÕVr_Ü ò J«mhH$ AmnUmbm Amdí`H$ AgUmè`m dñVy§Mr Zm|XUr

g§~§{YV H§$nZrH$S>o H$aVmV d Ë`mZ§Va H§$nZr Amnbr dñVy J«mhH$m§Zm nmoñQ>mÛmao nmR>{dV AgVo. ̀ m {dH«$s nÕVr_Ü ò

J«mhH$m§Zr Amnë`m BÀN>oZwgma dñVy R>a{dbobr AgVo d Ë`mZ§VaM Ë`m dñVy§Mr IaoXr Vo H$arV AgVmV. AWm©V

Ë`mMr dñVy nmoñQ>mÛmao Amë`mZ§VaM Ë`m§Zm nhmd`mg {_iVo. `mMm AW© J«mhH$ ñdV:À`m O~m~XmardaM dñVy§Mr

AmJmD$ Zm|X H$ê$Z Ë`m dñVyMr IaoXr H$arV AgVmV. _mÌ J«mhH$m§H$Sy>Z Ë`m dñVyMo nyU© n¡go {_imë`mZ§VaM

H§$nZr J«mhH$m§Zm nmoñQ>mÛmao dñVy nmR>{dV AgVo. H$mhrdoim nmoñQ>mMm doJim IM© XoIrb J«mhH$m§H$Sy>Z dgyb Ho$bm

OmVmo.

3) Xwa{MÌdmUrÛmao {dH«$s : `m ì`mnma nÕVr_Ü ò Xwa{MÌdmUrdê$Z dñVyMr Om{hamV Ho$br OmVo. Á`m

J«mhH$m§Zm Aem dñVy§Mr IaoXr H$amd`mMr Amho, Vo J«mhH$ g§~§{YV H§$nZrbm qH$dm {dH«$s à{V{ZYrer g§nH©$

H$aVmV d Amnë`m dñVy IaoXrMr Zm|oX H$aVmV. Ë`mZ§Va J«mhH$m§Zm g§~§{YV dñVy nmoñQ>mÛmao qH$dm ZOrH$À`m

à{V{ZYtH$Sy>Z nmR>{dbr OmVo.

4)ñd §̀MbrV _erZÛmao {dH«$s : {d{dY ~±H$m§À`m E. Q>r. E_. _erZà_mUoM J«mhH$m§Zm dñVy XoÊ`mgmR>r

ñd §̀MbrV _erZMm dmna Ho$bm OmVmo. doS>tJ _erZ åhUOo J«mhH$m§Zm Ë`m§À`m Amdí`H$VoZwgma dñVy XoÊ`mgmR>r

_erZMm Ho$bobm dmna hmò . `m _erZ_YyZ J«mhH$ Ho$ìhmhr AmnUmbm Amdí`H$ AgUmè`m dñVy Kody eH$Vmo.

Ë`mgmR>r J«mhH$ ZmUo (coin), S>o~rQ>/H«o$S>rQ> H$mS>©Mm XoIrb dmna H$ê$ eH$Vmo. hr àUmbr ̂ maVmV Ho$di _moR>_moR>çm

eham_Ü òM AmT>iyZ òVo. na§Vw J«m_rU ^mJmV eŠ`Vmo ~g ñQ>±S>, aoëdo ñQ>oeÝg² Am{U _moR>çm _§Xram§À`m {R>H$mUr

{nÊ`mÀ`m nmÊ`mgmR>r `m _erZMm dmna hmoV Agë`mMo {XgyZ òVo.

4.2.2.1   gmIir XwH$mZo :

EH$mM ì`ŠVrZo qH$dm ì`ŠVr g_whmZo XmoZ qH$dm XmoZ nojm OmñV XwH$mZm§_YyZ Ho$boë`m ì`mnmambm gmIir

ì`mnma Ago åhUVmV. `m_Ü ò gd©gmYmaUnUo EH$M ì`ŠVr qH$dm Ë`m§À`m Hw$Qw>§~mVrb ì`ŠVtMm g_mdoe `m

ì`mnmam_Ü ò hmoVmo. `m ì`mnmam_Ü ò EH$mM àH$maÀ`m dñVy§Mr {dH«$s Ho$br OmVo. Ë`mMà_mUo dñV§yMr Om{hamV d
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à{gÕr XoIrb EH$mMdoir Ho$br OmVo. Ë`m_wio Ë`mdarb IM© XoIrb H$_r ̀ oVmo. dñVyMr IaoXr XoIrb EH$mMdoir

Ho$br OmV Agë`m_wio _moR>çm à_mUmdarb IaoXrMo \$m`Xo `m ì`mnmam_Ü`o {_iVmV. _mbH$sMo Y«wdrH$aU

Pmë`m_wio `m ì`mnmamV Ëd[aV d \$m`Xoera {ZU©̀  KoVbo OmVmV. J«mhH$m§À`m JaOoZwgma Am{U Amdí`H$VoZwgma

Aem àH$maMm ì`mnma Ë`m-Ë`m ^mJmV gwê$ Ho$bm OmVmo. Ë`m_wio J«mhH$ g§» òV dmT> hmoVo. n[aUm_r dñVy§Mr {dH«$s

_moR>çm à_mUmV Am{U Aën doioV hmoVo. `m ì`mnmam_Ü ò _moR>çm à_mUmV ñWm{ZH$ ì`ŠVtMr _XV KoVbr OmVo.

Ë`m_wio _Zwî`~i OmñV bmJVo. Ë`mMà_mUo {d{eï> J«mhH$dJ© {dMmamV Z KoVm hm ì`mnma Ho$bm OmVmo. Ë`m_wio

H$mhr àg§Jr J«mhH${hV OnboM OmVo Ago Zmhr. `m ì`mnmam_Yrb dñVy§Mr qH$_V hr EH$M / {\$Šg AgVo.

Ë`m_wio `mV VS>OmoS> H$aVm òV Zmhr. `m ì`mnmamgmR>r _moR>çm à_mUmV \${Z©Ma, OmJm Am{U dñVy Amdí`H$

AgVmV. `mgmR>r _moR>çm à_mUmV ^m§S>dbmMr Amdí`H$Vm AgVo. gd© {ZU©̀  Cƒ ì`dñWmnZmH$Sy>Z KoVbo

OmV Agë`m_wio, {ZU©` KoÊ`mgmR>r Am{U Ë`mMr A§_b~OmdUrgmR>r Cera hmoÊ`mMr eŠ`Vm AgVo. `m

ì`mnmam_Ü ò ao_§S>, ~mQ>m, Q>m`Q>Z, H$moS>°H$ {\$ë_ Aem ì`mnmam§Mm g_mdoe hmoVmo.

gmIir XwH$mZm§Mo \$m`Xo :

1. dñVy§Mr EH$mMdoir _moR>çm à_mUmV IaoXr Ho$ë`m_wio Ë`m dñVy ñdñV {H$_Vrbm {_iVmV. VgoM

dñVy§À`m dmhVwH$sMm IM© H$_r ̀ oVmo. Ë`mMà_mUo _moR>çm à_mUmV EH$mMdoir dñVy IaoXr Ho$ë`m_wio CËnmXH$m§H$Sy>Z/

KmD$H$ ì`mnmè`m§H$Sy>Z _moR>çm à_mUmV gyQ> XoIrb {_iVo. Ë`m_wio H$mhr XwH$mZo H$_mb qH$_Vrnojm H$_r XamZo

dñVy§Mr {dH«$s H$aVmV.

2. EH$ÌrV dñVy IaoXr nÕV Adb§~ë`m_wio `mo½` {ZU©̀  KoÊ`mg _XV hmoVo Am{U AÚmdV V§ÌkmZ nÕVr

Adb§~ë`m_wio gmIir XwH$mZm§À`m H$m ©̀j_VoV XoIrb dmT> hmoVo.

3. gmIir XwH$mZm§Mm _moR>çm à_mUmV {dñVma Pmë`m_wio AmH«$_H$ Am{U IMuH$ Om{hamV IMm©Mm dmna

H$ê$Z OmñVrV OmñV J«mhH$m§n ª̀V nmohmoMÊ`mg _XV hmoVo. Ë`mMà_mUo Om{hamVrgmR>r BboŠQ´>m°{ZŠg Am{U qàQ>

{_S>r`mMm XoIrb dmna H$aVm òVmo.

4. nyU© doi {ZîUmV H$_©Mmè`m§À`m àXrK© {Z`moOZm_wio gmIir XwH$mZm§À`m ì`mnma _moR>çm à_mUmV dmT>

hmoVo. Ë`m_wio Ë`mMm {XK©H$mbrZ \$m`Xm AZŵ dVm òVmo.

5. gmIir XwH$mZmVrb ì`mnma hm nyU©nUo amoI ñdê$nmV hmoV Agë`m_wio ~wS>rV CYmarMm àíZM CX²̂ dV

Zmhr. Ë`m_wio ~wS>rV CYmarMm dgybrMm XoIrb àíZ CX²̂ dV Zmhr.

6. gmIir XwH$mZmV EH$mMdohr _moR>çm à_mUmV dñV§yMr H§o$ÐrH¥$V nÕVr Adb§~ë`m_wio gd©M {R>H$mUr

H$_r d EH$g_mZ qH$_V AmH$maVm òVo.

7. gmIir XwH$mZmV R>am{dH$ dñVy§MrM {dH«$s hmoV Agë`m_wio Ë`mM dñVy§da EH$mJ« hmoD$Z dñVy§Mm
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{dH«$sgmR>r à`ËZ hmoV AgVmV. Ë`mMà_mUo Ë`mgmR>r Jw§VdUyH$ XoIrb H$_r à_mUmV Ho$br OmVo.

8. EImÚm {R>H$mUMo XwH$mZ MmbV Zgbo Va Vo ~§X H$ê$Z Xwgè`m {R>H$mUr gwê$ Ho$bo OmVo. Ë`m_wio XwH$mZ

~§X hmoÊ`m_wio ZwH$gmZ hmoV Zmhr. EImXo {dH«$s H|$Ð / XwH$mZ ~§X Pmbo Var Ë`mMo ZwH$gmZ hmoV Zmhr.

gmIir XwH$mZm§À`m _`m©Xm :

1. EH$mM {dH«$s V§ÌmMm gd©M {R>H$mUr \$m`Xm hmoV Zmhr. Ë`m_wio àË òH$ gmIir XwH$mZmH$[aVm VoWrb

dmVmdaUmZwgma d J«mhH$m§Zwgma doJdoJù`m {dH«$s V§Ìm§Mm dmna H$amdm bmJVmo. Ë`m_wio àË òH$ gmIir XwH$mZmH$[aVm

doJdoJio V§Ì dmnamdo bmJVo.

2. {d{dY àH$maÀ`m J«mhH$m§_wio d {d{dY {R>H$mUm§_wio gmIir XwH$mZm§À`m ì ỳhaMZoV ~Xb H$amdm bmJVmo.

Ë`m_wio qH$_V {ZpíMVr, dñVy§Mr d¥Õr Am{U dñVy§À`m {d{dYVobm _`m©Xm òVmV.

3. gmIir XwH$mZm§_Ü ò gwadmVrMr Jw§VdUyH$ _moR>çm à_mUmV H$amdr bmJVo. Ë`m_wio gmIir XwH$mZm§À`m

ì`mnmam§da _`m©Xm òVmV.

4. gmIir XwH$mZm§Mo ì`dñWmnZ ho Cƒ A{YH$mè`m§H$Sy>Z hmoV AgVo. Ë`m_wio gd© XwH$mZm§da {Z §̀ÌU R>odUo

ho EH$ AìhmZmË_H$ H$m ©̀ R>aVo. gd©M {R>H$mUr `mo½` d AMyH$ {Z §̀ÌU R>odVm òV Zmhr. Ë`mMà_mUo {~ZMyH$

g§nH©$ hmoV Zgë`m_wio {ZU©̀  KoÊ`mg {db§~ hmoVmo.

5. H|$ÐrH¥$V {Z §̀ÌU nÕVr Agë`m_wio {ZU©̀ mÀ`m A§_b~OmdUrda _`m©Xm òVmV. àË òH$ {R>H$mUÀ`m

dmVmdaUmZwgma Am{U {d{dY ì`dñWmnZ ñVamZwgma {ZU©̀  A§_b~OmdUrda XoIrb _`m©Xm òVmV.

6. gmIir XwH$mZm§_Ü ò Cƒ ì`dñWmnZ d¡̀ {ŠVH$ AmnwbH$s XmIdV Zmhr. Ë`m_wio H$mhr doim VmR>a

{ZU©̀  XoIrb KoVbo OmVmV. Ë`m_wio gmIir XwH$mZm§À`m H$m ©̀j_Voda _`m©Xm òVmV.

4.2.2.2   {deof XwH$mZo :

EH$m {d{eï> àH$maÀ`m dñVy§Mr {dH«$s Á`m XwH$mZmVyZ Ho$br OmVo Ë`mbm {deof XwH$mZo Ago åhUVmV. `m

ì`mnma àH$mam_Ü ò KaJwVr \${Z©Ma, KaJwVr dñVy, BboŠQ´>m°{ZŠg dñVy B. Mm g_mdoe hmoVmo. Aem àH$maÀ`m

ì`mnmam_Ü ò J«mhH$m§Zm _moR>çm à_mUmV godm qH$dm dñVy§Mr _m{hVr {_iVo. ̀ m ì`mnma àH$mam_Ü ò R>am{dH$ àH$maÀ`mM

dñVy {dH«$sg R>odë`m OmVmV. {deof XwH$mZo J«mhH$m§Zm _m{hVr nwa{dÊ`mgmR>r àg§Jr goëg_ZMr {Z ẁŠVr H$aVmV

H$s, OoUoH$ê$Z J«mhH$m§Zm Amdí`H$ Vr _m{hVr {Xbr OmB©b.

{deof XwH$mZm_Ü ò EH$aofr` {deof XwH$mZo Am{U _`m©{XV aofr` {deof XwH$mZo Ago Cn{d^mJ Ho$bo OmVmV.

EH$aofr` {deof XwH$mZm§_Ü ò EH$mM dñVyda bj {Xbo OmVo. Ë`m dñVy_Ü ò AgUmè`m {d{dY dñVy `m XwH$mZmV

R>odë`m OmVmV. CXm. ~mQ>m eyO. _`m©{XV aofr` {deof XwH$mZm§_Ü ò EH$mnojm OmñV dñVy§À`m {dH«$sda ^a {Xbm

OmVmo. _mÌ `m àH$mam_Ü ò EH$mM àH$maÀ`m dñVy {dH«$sg R>odë`m OmVmV. CXm. KaJwVr \${Z©Ma. MoÞB©_Ü ò {deof
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XwH$mZm§Mo dJuH$aU dñVyÀ`m qH$_VrZwgma, XOm©Zwgma Am{U \°$eZZwgma Ho$ë`mMo {XgyZ ̀ oVo. h¡Ðm~mX_Yrb {Vé_bm

å ẁ{PH$ g|Q>a ho BboŠQ´>m°{ZH$ dñVygmR>r à{gÕ Amho. H$ba ßbg ho {deof XwH$mZ nwéfm§À`m H$nS>çm§gmR>r à{gÕ

Amho.

{deof XwH$mZm_Ü ò Zâ`mMo à_mU H$_r qH$dm A{YH$ R>odyZ XoIrb Ë`mMr {d^mJUr Ho$br OmVo. ̀ m XwH$mZmgmR>r

Amdí`H$ AgUmar OmJm, Ë`m XwH$mZmV AgUmè`m dñVy, dñVy§Mo àH$ma, B. da Adb§~yZ Amho. gmYmaUnUo

ehamV JXuÀ`m {R>H$mUr Aem àH$maMr XwH$mZo ñWmnZ Pmë`mMo AmnUmg AmT>iyZ òVo.

{deof XwH$mZmMo \$m`Xo :

`m àH$maÀ`m XwH$mZm§_Ü ò {d{eï> dñVy§À`m _w~bH$ à_mUmV {d{dYVm nhmd`mg {_iVo. Ë`m_wio J«mhH$m§Zm

dñVy {ZdS>rMo n`m©̀  {_iV AgVmV. Ë`mMà_mUo H$EmM àH$maÀ`m dñVy Agë`m_wio J«mhH$m§Zm VwbZm H$amd`mg

{_iVo. {dH«o$Ë`m§Zm XoIrb EH$mM àH$maMr dñVy {dH«$sg R>odmdr bmJV Agë`m_wio Ë`m§Zm XoIrb Ë`mM dñVyda

bj H|$ÐrV H$aVm òVo. {deof XwH$mZmMo \$m`Xo Imbrbà_mUo -

1) {deofrH$aUmMo \$m`Xo : `m àH$maÀ`m XwH$mZm_Ü ò EH$mM àH$maÀ`m dñVy {dH«$sg R>odë`m OmVmV.

Ë`m_wio Aem àH$maÀ`m XwH$mZm_YyZ Ë`m dñVyÀ`m {deofrH$aUmMo \$m`Xo {_iVmV.

2) à{e{jV H$_©Mmar dJ© : `m XwH$mZm_Ü ò J«mhH$m§Zm gd© àH$maÀ`m dñVy§Mr _m{hVr XoÊ`mgmR>r Ë`m Ë`m

joÌmVrb à{e{jV H$_©Mmè`m§Mr {ZdS> Ho$br OmVo. Ë`m_wio J«mhH$m§Zm Ë`m§À`m e§H$m§Mo {ZagU hmoVo.

3) dñVy {ZdS>rMo n`m©̀  : {deof XwH$mZm§_Ü ò EH$mM àH$maÀ`m dñVy {dH«$sg R>odë`m OmVmV. Ë`m_wio

J«mhH$m§Zm dñVy {ZdS>rMo n`m©j {_iVmV. J«mhH$ Amnë`m Amdí`H$VoZwgma d Hw$dVrZwgma dñVy {ZdS>VmV.

4) EH$mM dñVyda bj H|$ÐrV : {deof XwH$mZm_Ü ò {dH«o$Vo R>am{dH$ dñVyM {dH«$sg R>odV Agë`m_wio

Ë`mM dñVyda bj H§§o$ÐrV H$aUo gwc^ OmVo. {dH«o$Vo Ë`mM dñVy_Ü ò {deofrH$aU AmUÊ`mMm à`ËZ H$aVmV.

VgoM J«mhH$m§À`m AnojoZwgma d JaOoZwgma Ë`mV gwYmaUm H$aÊ`mMm XoIrb à`ËZ H$aVmV.

5) _w~bH$ à_mUmV {d{dYVm : J«mhH$m§Zm EH$mM dñVy_Ü ò {d{dYVm nmhVm òVo. Ë`m_wio Ë`m§À`m

H«$`eŠVrV XoIrb dmT> hmoVo. XOm©Ë_H$ dñVy IaoXr H$arV AgVmZm J«mhH$ XoIrb qH$_VrH$S>o Xwb©j H$aVmV d

XOm©bm àmYmÝ` XoVmV.

{deof XwH$mZmÀ`m _`m©Xm :

1) _moR>çm à_mUmV Jw§VdUyH$ : {deof XwH$mZm§_Ü`o EH$mM dñVyda bj H|$ÐrV Ho$ë`m_wio Ë`mÀ`m

Ag§»` {d{dYVm R>odmì`m bmJVmV. Ë`m_wio _moR>çm à_mUmV Jw§VdUyH$ H$amdr bmJVo. VgoM Aem dñVy§gmR>r

_moR>çm à_mUmV OmJm, \${Z©Ma AmqXda _moR>çm à_mUmV Jw§VdUyH$ H$amdr bmJVo.
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2) R>am{dH$ J«mhH$m§ZmM Cn ẁŠV : {deof XwH$mZmVrb dñVy øm àm_w»`mZo OmñV qH$_VrÀ`m qH$dm

M¡ZrÀ`m AgVmV. Ë`m_wio gd©gm_mÝ` J«mhH$m§Zm Ë`m nadS>V ZmhrV. Ë`mMà_mUo Aem dñVy§À`m qH$_VrXoIrb

OmñV AgVmV.

3) {XImì`mda ^a : {deof XwH$mZm_Ü ò AmH$f©H$ \${Z©Ma d dñVy_Ü ò {d{dYVm _moR>çm à_mUmV R>odbr

OmV Agë`m_wio J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r Aem XwH$mZm§À`m {XImdynUmZmdaM ^a {Xbm OmVmo.

4) EH$mM àH$maÀ`m dñVy : {deof XwH$mZm_Ü ò EH$mM àH$maÀ`m dñVy {_iV Agë`m_wio J«mhH$m§Zm BVa

H§$nZrÀ`m dñVy nmhmd`mg {_iV ZmhrV. Ë`m_wio Ë`mMm J«mhH$m§À`m IaoXrda {dnarV n[aUm_ hmoVmo.

4.2.2.3   gwna _mH}$Q> :

`m àH$maÀ`m ì`mnmam_Ü ò J«mhH$m§Zm Ë`m§À`m BÀN>oZwgma dñVy {ZdS>Ê`mÀ`m AWdm KoÊ`mMm A{YH$ma AgVmo.

J«mhH$ ñdV: dñVy hmVm_Ü ò KodyZ nmhVmV d Z§Va Vo IaoXrMm {ZU©̀  KoVmV. `m àH$maÀ`m ì`mnmam_Ü ò {H$amUm

dñVy, ~oH$ar CËnmXZo, gm¢X ©̀ àgmYZo, OrdZmdí`H$ dñVy d ImÚ nXmWmªÀ`m dñVy Aem dñVy§Mm g_mdoe hmoVmo. ̀ m

gd© àH$maÀ`m dñVy EH$mM {R>H$mUr CnbãY hmoVmV. `m àH$mam_Ü ò gwadmVrÀ`m H$mimV {H$amUm dñVy§Mm _moR>çm

à_mUmV g_mdoe hmoVm. na§Vw gÜ`m `m àH$maÀ`m ì`mnmam_Ü ò {H$amUm dñVy§Mm g_mdoe Ho$di 30% n ª̀V Amho.

_moR>çm ~PmaMo joÌ\$i ho 400 Vo 2500 Mm¡. _rQ>a n ª̀V Agy eH$Vo. `m àH$maÀ`m ~Pma_Ü ò {d{eï> J«mhH$dJ©

{dMmamV KodyZ dñVy R>odë`m OmVmV. Ë`mMà_mUo ̀ m àH$maÀ`m ì`mnma nÕVr_Ü ò _moR>çm à_mUmV dñVy§Mr {d{dYVm

AmT>iyZ òVo. VgoM H$_r qH$_V Am{U Zâ`mMo AË`ën à_mU hr ~PmaMr d¡{eï>ço AmT>iyZ òVmV. na§Vw `m

àH$maÀ`m ì`mnmam_Ü ò _moR>çm n«_mUmda dñVy§Mr amoIrZoM {dH«$s Ho$br OmVo. J«mhH$m§Zm Amdí`H$ VodT>çm à_mUmV

dñVy KoÊ`mMm A{YH$ma Agbm Varhr J«mhH$m§À`m _mJUrà_mUo dñVy H$mnyZ qH$dm ^mJ H$ê$Z {Xë`m OmV ZmhrV.

Ë`m_wio Á`m à_mUmV dñVy CnbãY AmhoV. Ë`mMà_mUmV J«mhH$m§Mm dñVy§Mr IaoXr H$amdr bmJVo. ~Pma_Ü ò

dñVy§Mr _m§S>Ur AmH$f©H$ nÕVrZo Ho$br OmVo. Ë`mMà_mUo J«mhH$m§Zm ghO CnbãY hmoVrb, AemM {R>H$mUr

dñVy§Mr _m§S>Ur Ho$br OmVo. ~Pma_Ü ò AÚ`mdV V§ÌkmZmMm dmna Ho$ë`mMo {XgyZ òVo. CXm. {~btJ _erZ,

ñH°$Za _erZ, H$m°åß ẁAa nÕV B. `m nÕVr_wio J«mhH$m§Mm OmñV doi OmV Zmhr. Ë`m§À`m doioV ~MV hmoVo d

Ëd[aV dñVy§Mr IaoXr H$ê$Z J«mhH$ g_mYmZr amhÊ`mg _XV hmoVo.

gwna_mH}$Q>Mo \$m`Xo :

1. J«mhH$ ñdV: dñVy nmhVmV, hmVmiVmV Am{U Z§Va IaoXr H$aVmV. åhUOoM J«mhH$m§Zm dñVy hmVmiÊ`mMo

ñdmV§Í` `m àH$mam_Ü ò AgVo.

2. `m àH$mam_Ü ò dñVy amñV d dmOdr qH$_VrV J«mhH$m§Zm CnbãY H$ê$Z {Xë`m OmVmV.

3. ̀ m ì`mnma àH$mam_Ü ò {H$amUm dñVy§~amo~aM gm¢X ©̀ àgmYZo, ~oH$ar CËnmXZo Aem dñVy XoIrb J«mhH$m§Zm

IaoXr H$aÊ`mgmR>r CnbãY AgVmV.
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4. gwna _mH}$Q>_Ü ò dñVy§Mr {d{dYVm nhmd`mg {_iVo. Ë`m_wio EH$mM N>VmImbr OrdZmdí`H$, ImÚ

nXmW© d BVa Amdí`H$ dñVy CnbãY hmoVmV.

5. H$_r qH$_V d Zâ`mMo AË`ën à_mU Agë`m_wio dñVy§Mr {dH«$s Ëd[aV hmoVo. Ë`m_wio dñVy§À`m IaoXr-

{dH«$sMo MH«$ Ëd[aV nyU© hmoV Agë`m_wio Zâ`mÀ`m à_mUmV XoIrb dmT> hmoVo.

6. ̀ m ì`mnma àH$mamV {~qbJ _erZ, ñH°$Za _erZ d H$m°åß ẁQ>a Aem AÚ`mdV V§ÌkmZmMm dmna Ho$ë`m_wio

n¡go XoÊ`mgmR>r J«mhH$m§Zm OmñV doi Wm§~mdo bmJV Zmhr. J«mhH$m§À`m doioV ~MV hmoVo.

gwna _mH}$Q>À`m _`m©Xm :

1. J«mhH$m§À`m _mJUrZwgma dñVy {_iV ZmhrV. Ë`m_wio àg§Jr OmñV dñVy§Mr IaoXr H$amdr bmJVo.

2. gd©M dñVy EH$m N>VmImbr {_iVmV. na§Vw Ë`mgmR>r _moR>çm à_mUmV Jw§VdUyH$XoIrb H$amdr bmJVo.

3. AÚ`mdV V§ÌkmZ ì`mnmamgmR>r XoIrb _moR>çm à_mUmV Jw§VdUyH$ Amdí`H$ AgVo.

4. ehar d {Z_ehar ^mJmnwaVmM `m ì`mnma nÕVrMm àgma Pmbm Amho. J«m_rU ^mJmV AOyZhr gwna

_mH}$Q> ApñVËdmV ZmhrV.

5. `m ì`mnma nÕVrgmR>r _moR>çm à_mUmV OmJm CnbãY AgUo Amdí`H$ Amho. n[aUm_r Aer OmJm

{_i{dUo d ^mS>çmZo KoUo XoIrb Z nadS>Umao Amho.

4.2.2.4   ñd §̀MbrV _erZÛmao {dH«$s :

{d{dY ~±H$m§À`m E.Q>r.E_. _erZà_mUo J«mhH$m§Zm Ë`m§À`m Amdí`H$VoZwgma dñVy XoÊ`mgmR>r `m _erZMm

dmna Ho$bm OmVmo. `m _erZ_YyZ J«mhH$ Ho$ìhmhr AmnUmbm Amdí`H$ AgUmè`m dñVy ZmUo (coin), S>o~rQ> /

H«o$S>rQ> H$mS>©Mm dmna H$ê$Z IaoXr H$ê$ eH$Vmo. {h àUmbr Ho$di _moR>_moR>çm eham§_Ü òM AmT>iyZ òVo. `m

_erZÛmao Mhm, H$m°\$s, erV nò o, AmB©ñH«$s_ Aem dñVy§Mr {dH«$s Ho$br OmVo. na§Vw J«m_rU ^mJmV eŠ`Vmo ~g

ñQ>±S>, aoëdo ñQ>oeÝg Am{U _moR>çm _§{Xam§À`m {R>H$mUr {nÊ`mÀ`m nmÊ`mgmR>r `m _erZMm dmna hmoV Agë`mMo

{XgyZ ̀ oVo. nmíMmË` Xoem_Ü ò ̀ m _{eZMm dñVy§À`m {dH«$sgmR>r _moR>çm à_mUmV dmna hmoVmo. Ë`m_Y ò AJXr Ja_

nmÊ`mnmgyZ _Š`mÀ`m bmøm§n ª̀V dñVy§Mr {dH«$s `m _erZÛmao Ho$br OmVo.

ñd §̀MbrV _erZMo \$m`Xo :

1. H$_r H$_©Mmar dJ© : dñVy§Mr {dH«$s _erZÛmao hmoV Agë`m_wio ì`dgm`mbm H$_r H$_©Mmar dJ©

bmJVmo. Ë`m_wio H$_©Mmè`m§darb IMm©V ~MV hmoVo. Ë`mà_mUo _erZÛmao dñVy§Mr {dH«$s hmoV Agë`m_wio A\$amV\$a

d ZwH$gmZ XoIrb Q>mibo OmVo.

2. doi d IMm©V ~MV : ñd §̀M{bV _erZÀ`m dmnam_wio J«mhH$m§Zm Ë`m§À`m Amdí`H$VoZwgma dñVy§Mr

{dH«$s VmËH$mi hmoVo. Ë`m_wio Ë`m§À`m doioV ~MV hmoVo. Ë`mMà_mUo dñVy§gmR>rMm BVa IM©hr dmMVmo.
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3. J¡agmo` Q>mibr OmVo : J«mhH$m§Zm Ë`m§À`m Amdí`H$VoZwgma dñVy§Mm nwadR>m hmoV Agë`m_wio Ë`m§Zm

Amdí`H$ VodT>çmM dñVy {_iVmV. J«mhH$m§À`m dV©UwH$sMm d Ë`m§À`m dV©ZmMm _erZda H$moUVmhr n[aUm_ hmoV

Zmhr.

4. JXuÀ`m {R>H$mUr Cn ẁŠV : ñd §̀MbrV _erZMm dmna hm JXuÀ`m {R>H$mUr Cn ẁŠV R>aVmo. Á`m

{R>H$mUr _moR>çm à_mUmV J«mhH$m§Mr JXu AgVo, Aem {R>H$mUr dñVy XoÊ`mgmR>r `m _erZMm dmna Ho$bm OmVmo H$s

OoUoH$ê$Z J«mhH$m§Zm Ëd[aV d Amdí`H$VoZwgma dñVy§Mm nwadR>m hmoB©b.

ñd §̀MbrV _erZÀ`m _`m©Xm :

1) IMuH$ nÕV : ñd`§MbrV _erZMm IM© _moR>çm à_mUmV AgVmo. Ë`mMr _yi qH$_VM OmñV

Agë`m_wio gd©gm_mÝ` XwH$mZXmam§Zm Ë`mMm bm^ hmoV Zmhr.

2) R>amdrH$ dñVy§gmR>rM Cn ẁŠV : ñd §̀MbrV _erZÛmao gd©M dñVy§Mr {dH«$s hmoV Zmhr Va H$mhr

R>am{dH$ dñVy§gmR>rM `m _erZMm dmna hmoV Agë`mMo {XgyZ òVo.

3) {d{eï> àH$maÀ`m J«mhH$m§gmR>rM Cn ẁŠV : `m _erZMm dmna g_mOmVrb {d{eï> J«mhH$m§nwaVmM

_`m©{XV Agë`mMo {XgyZ òVo. J«m_rU ^mJmV Aem àH$maÀ`m _erZMm àgma Am{U àMma \$maM H$_r Amho.

4.2.2.5   _ob Am°S>©a hmD$gog :

{~Z XwH$mZr ì`mnmam_Yrb hr AmYw{ZH$ g§H$ënZm Amho. `m {H$aH$moi ì`mnma àH$mamV J«mhH$m§Zm Amdí`H$

AgUmè`m dñVy§À`m IaoXrMr Am°S>©a B©-_obÛmao nmR>{dbr OmVo. Ë`mZwgma {dH«o$Vm g§~§YrV J«mhH$m§Zm nmoñQ>mÛmao

qH$dm Ë`m§À`m à{V{ZYrÛmao dñVy KanmoM {Xë`m OmVmV. `m ì`mnma àH$mam_Ü ò {dH«o$Vm d J«mhH$m§Mm àË`j g§nH©$

hmoV Zmhr. J«mhH$m§Zm dñVy {_imë`mZ§Va qH$dm H$mhr àg§Jr dñVy§Mr Am°S>©a {Xë`mZ§Va n¡go nmR>dmdo bmJVmV. `m

ì`mnma àH$mam_Ü ò dñVyMr _moR>çm à_mUmV Om{hamV Ho$br OmVo H$s OoUoH$ê$Z OmñVrV OmñV J«mhH$ `m dñVyH$S>o

AmH${f©V hmoVrb. H$mhr àg§Jr Ë`m dñVyMr qH$_V d Ë`mMm gm§Ho${VH$ H«$_m§H$XoIrb Om{hamVr_Ü ò Z_yX Ho$bm

OmVmo. Ë`m_wio J«mhH$m§Zm dñVy IaoXr H$arV AgVmZm Ìmg hmoV Zmhr. H$mhr {dH«o$Vo g§~§YrV dñVy ng§V Zmhr

nS>ë`mg R>am{dH$ _wXVrV naV H$aÊ`mMr _ŵ m XoIrb XoVmV. Ë`m_wio Ë`m§À`m Zmdbm¡{H$H$mV ^a nS>Vo.

_ob Am°S>©a hmD$gogMo \$m`Xo :

1. _Ü`ñWm§Mo CƒmQ>Z : `m {H$aH$moi ì`mnma àH$mam_Ü ò {dH«o$Vm d J«mhH$ `m§Mm àË`j g§~§Y òV

Agë`m_wio _Ü`ñWm§Mo CƒmQ>Z hmoVo. {dH«o$Vo dñVyMr _m{hVr dV©_mZnÌo d Am°ZbmB©Z àgm[aV H$arV AgVmV.

Ë`mZwgma J«mhH$ Amnbr Am°S>©a B©-_ob dê$Z H$aVmV Am{U Ë`mZwgma J«mhH$m§Zm nmoñQ>mÛmao qH$dm Ë`m§À`m à{V{ZYrÛmao

dñVy KanmoM Ho$ë`m OmVmV.
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2. {dS>H$ dñVy§MrM {dH«$s : `m {H$aH$moi ì`mnma àH$mam_Ü ò H$mhr {ZdS>H$ dñVy CXm. _mo~mB©b, H$nS>o,

KS>çmio, BboŠQ´>m°{ZH$ dñVy B. àH$maÀ`m dñVy§MrM {dH«$s Ho$br OmVo.

3. à^mdr d bjdoYr Om{hamV : `m àH$maÀ`m ì`mnmam_Ü ò {dH«o$Vm d J«mhH$ `m§Mm àË`j g§~§Y òV

Zmhr. Ë`m_wio `m dñVy§Mr Om{hamV hr à^mdr d bjdoYr AgVo. `m_Ü ò Om{hamVrgmR>r àm_w»`mZo dV©_mZnÌo,

{Q>.ìhr. Am°ZbmB©Z nÕVrZo _moR>çm à_mUmV Om{hamV Ho$br OmVo.

4. g§nyU© OJ {hM ~mOmanoR> : `m àH$maÀ`m ì`mnmam_Ü`o H$moUË`mhr J«mhH$ OJmÀ`m H$moUË`mhr

{R>H$mUmnmgyZ B©-_ob Ûmao Amnbr Am°S>©a Zm|Xdy eH$Vmo. Ë`m_wio g§nyU© OJ {hM EH$ ~mOmanoR> AgVo. `m ì`mnma

àH$mam_Ü ò H$moR>ohr XwH$mZ gwê$ H$aÊ`mMr JaO ZgVo. VgoM dñVyMr gmR>dUyH$sMr XoIrb Amdí`H$Vm ZgVo.

_ob Am°S>©a hmD$gogÀ`m _`m©Xm :

1. {dH«$`moÎma godoMm A^md : `m ì`mnma àH$mam_Ü ò J«mhH$ Amnë`m dñVy§Mr Am°S>©a B©-_obdê$Z XoVmV

d {dH«o$Vo J«mhH$m§Zm nmoñQ>mÛmao qH$dm {dH«$s à{V{ZYr_m\©$V dñVy KanmoM H$aVmV. hr dñVy Iam~ Pmbr Va XwéñV

H$aÊ`mgmR>r qH$dm H$mhr e§H$m Agë`mg Ë`m {dagZ H$aÊ`mgmR>r åhUOoM {dH«$`moÎma godm XoÊ`mgmR>rMr gw{dYm

AgV Zmhr.

2. \$gdUyH$sMr eŠ`Vm : gwédmVrÀ`m H$mimV `m àH$maÀ`m ì`mnmam_Ü ò _moR>çm à_mUmV \$gdUyH$

hmoV hmoVr. na§Vw gÜ`m Ë`mMo à_mU H$_r Pmbo Amho. J«mhH$m§Zm EH$ dñVy XmI{dUo Am{U àË`jmV doJirM dñVy

nmR>{dbr OmV hmoVr.

4.2.2.6   ghH$mar {H$aH$moi J«mhH$ ì`mnma :

g_mOmVrb J«mhH$m§Zr EH$Ì `odyZ ñdV:gmR>r Am{U g_mOgmR>r ghH$ma VÎdmda Mmb{dbobm ì`mnma

åhUOo ghH$ma VÎdmdarb J«mhH$ ì`mnma hmo`. `m ì`mnma àH$mam_Ü`o J«mhH$ EH$Ì `oVmV. ^m§S>db Jmoim

H$aVmV d ì`mnmambm gwédmV H$aVmV. J«mhH$m§Zm dñVy d godm amñV à_mUmV d _m\$H$ XamV {_imì`mV, hm

Ë`mMm à_wI hoVy AgVmo. `m ì`mnmam_Ü`o Z\$m {_i{dUo ho Xwæ`_ bú` AgVo. gd© J«mhH$ g^mgXm§_YyZ

g§MmbH$ _§S>imMr Zo_UyH$ Ho$br OmVo d g§MmbH$ _§S>i gd© g^mgXm§À`mdVrZo J«mhH$ ì`mnmamMr O~m~Xmar

pñdH$maVmV. `m ì`mnmam_Ü`o hmoUmam Z\$m gd© g^mgXm§Zm Ë`m§Zr KoVboë`m ^mJmÀ`m / eoAg©À`m ñdê$nmV

{Xbm OmVmo. g^mgX J«mhH$m§Zm gmo`rñH$a Aem {R>H$mUr `m ì`mnmamMr gwédmV Ho$br OmVo. g^mgX

J«mhH$m§~amo~aM BVa J«mhH$m§Mm XoIrb `m ì`mnmam_wio \$m`Xm hmoVmo. `m ì`mnma àH$mamV EH$ qH$dm AZoH$

{R>H$mUr ì`mnma H|$Xo ñWmnZ Ho$br OmVmV. `m ì`mnma àH$mam_Ü`o _moR>çm à_mUmV IaoXrMo \$m`Xo {_iVmV.

J«m_rU ^mJmV `m ì`mnma àH$mamMm _moR>çm à_mUmV àgma d àMma Pmbm Amho. `m ì`mnma àH$mam_Ü`o

J«mhH$m§Zm Amdí`H$ Aem gd© dñVy§Mm g_mdoe hmoVmo. J«mhH$m§Zm XoIrb gd© Amdí`H$ Ë`m dñVy EH$mM

{R>H$mUr _m\$H$ XamV CnbãY hmoVmV. Ago Agbo Varhr gÜ`mÀ`m H$mimV `m ì`mnma àH$mamda XoIrb H$mhr
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_`m©Xm Amë`m AmhoV. `m_Ü`o ñnYm©, Z\$m àd¥Îmr, dñVyÀ`m XOm©~m~V VS>OmoS> B. Mm g_mdoe hmoVmo. Ago

Agbo Varhr J«m_rU ^mJmV {h ì`mnma nÕVr AmOhr Amdí`H$ Amho. `m_Ü`o A_yb Am{U dmaUm ~Pma B.

Mm g_mdoe hmoVmo.

4.2.3   {H$aH$moi ì`mnma {H«$`m§Mo ì`dñWmnZ - EH$ AmT>mdm :

{H$aH$moi ì`mnma {h Iyn OwZr g§H$ënZm Amho. gwadmVrÀ`m H$mimV {H$aH$moi ì`mnmam_Ü ò \$ŠV dñVy§À`m

IaoXr Am{U {dH«$sMmM g_mdoe hmoVm. na§Vw AmYw{ZH$ H$mimV ~XbË`m àdmhm_wio Am{U J«mhH$m§M`m dV©Zm_wio

Ë`mV AZoH$ ~Xb Pmbo AmhoV. nyduÀ`m H$mhr {H$aH$moi ì`mnmar KmD$H$ ì`mnmè`mH$Sy>Z dñVy§Mr IaoXr H$arV

AgV Am{U Ë`m dñVy ñWm{ZH$ ~mOmanoR>oV {dH$V hmoVo. Ë`mgmR>r KamVrb ì`ŠVr Ë`m§Zm _XV H$arV AgV. _mÌ

AmÎmmÀ`m AmYw{ZH$ {H$aH$moi ì`mnma nÕVr_Ü ò darb {H«$`m§~amo~aM dñVyMr AmH$f©H$ _m§S>Ur, qH$_V, {dH«$`moÎma

godm, {Z`moOZ d AÚmdV V§ÌkmZ Am{X Jmoï>tMr ^a Ë`mV nS>br Amho.

gÜ`mMr ~mOmanoR> hr J«mhH$m{^_wI ~Zbr Amho. åhUOoM J«mhH$m§À`m AmdS>r-{ZdS>r {dMmamV KodyZ

dñVyMr IaoXr d {dH«$s Ho$br OmVo. AmO J«mhH$ hm ~mOmanoR>oMm amOm ~Zbm Amho. Ë`mgmR>r J«mhH$m§Zm dñVy§Mr

IaoXr H$arV AgVmZm  nwaoer OmJm, VgoM ~gÊ`mgmR>r d nm{Hª$JgmR>r Amdí`H$ OmJm, {d{dY godm-gw{dYm,

ñdÀN>Vm B. H$S>o H$miOrnyd©H$ bj {Xbo OmVo. ~mOmanoR>oV J«mhH$m§Mo ñWmZ AZÝ` ñdê$nmMo Amho. Ë`mbm

AZwê$n gd© gmoB©-gw{dYm nwa{dÊ`mMo H$m_ XoIrb gÜ`mÀ`m H$mimV Amdí`H$ ~Zbo Amho. {H$aH$moi XwH$mZmV

XoIrb J«mhH$m§À`m AmdS>r-{ZdS>rZwgma {d{dY {d^mJ Ho$bo OmVmV. Ë`mMà_mUo qH$_VrZwgma XoIrb {d^mJ

Ho$bo OmVmV.

AmYw{ZH$ H$mimV {H$aH$moi ì`mnma {H«$`m§Mo ì`dñWmnZ hr Z{dZ g§H$ënZm CX`mg Ambr Amho. Ë`m

A§VJ©V {H$aH$moi ì`mnmamgmR>r Amdí`H$ AgUmè`m gd© {H«$`m§Mm ̀ mV g_mdoe hmoVmo. Ë`m_Ü ò àm_w»`mZo {H$aH$moi

ì`mnmamMo {R>H$mU, dñVy XoÊ`mMr nÕV, qH$_Vr~m~VMo YmoaU, {d{dY godm§Mo {_lU Am{U XiUdiUmMo ñdê$n

`m§Mm g_mdoe hmoVmo. Ë`mMà_mUo _mZdr KQ>H$ XoIrb _hÎdmMr ŷ{_H$m ~OmdV AgVmo. `m _mZdr KQ>H$m§Mo

à{ejU, _mo~Xbm, gw{dYm Am{U nJma `m§À`m {H$aH$moi {H«$`m§À`m ì`dñWmnZmV _hÎdmMr ŷ{_H$m Amho.

{H$aH$moi ì`mnma {H«$`m§À`m ì`dñWmnZmMo KQ>H$ Imbrbà_mUo :

1. {dÎm : {H$aH$moi ì`mnma {H«$`m§À`m ì`dñWmnZmVrb _hÎdmMm KQ>H$ åhUOo {dÎm / n¡gm hmò . dñVyÀ`m

qH$_VrdaM dñVy§Mr {dH«$s Am{U Z\$m Adb§~yZ AgVmo. Ë`mMà_mUo AmYw{ZH$ H$mimV qH$_V AmH$maÊ`mgmR>r

~maH$moS>Mm dmna Ho$bm OmVmo. Ë`mgmR>r ñH°$Za _{eZÛmao dñVyMr qH$_V AmH$mabr OmVo. VgoM {H$aH$moi

ì`mnmam_Ü ò {~bo H$aÊ`mgmR>r g§JUH$mMm dmna Ho$bm OmVmo. Ë`mgmR>r XoIrb {dÎmr` ~m~r _hÎdmMr ŷ{_H$m

~OmdVmV.

2. J«mhH$godm : {H$aH$moi ì`mnmamV J«mhH$ hm _hÎdmMm KQ>H$ Amho. J«mhH$m§Zm `mo½` godm nwa{dUo VgoM
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Ë`m§À`m Amdí`H$VoZwgma dñVy XoUo Amdí`H$ Amho. J«mhH$ {Q>H${dUo Am{U ZdrZ J«mhH$ {_i{dUo ho XoIrb

{H$aH$moi ì`mnma {H«$`m§À`m ì`dñWmnZmV _hÎdmMo Amho. Ë`mgmR>r J«mhH$m§Zm dñVyMr _m{hVr XoUo, {dH«$`moÎma godm

nwa{dUo Ano{jV Amho.

3. {dnUZ _m{hVr àUmbr : AmYw{ZH$ H$mimV ì`dgm`mbm Amdí`H$ AgUmar gd© _m{hVr Jmoim

H$aUo Am{U Vr gmR>{dUo Amdí`H$ Amho. `m gmR>{dboë`m _m{hVrMo {díbofU H$ê$Z {ZU©̀  KoVbo OmVmV. Ago

{ZU©̀  ho ì`dgm`mÀ`m Ñï>rZo IwnM \$m`Xo{ea R>aVmV. Ë`m_wio n¡gm d doioMr ~MV hmoVo. `mgmR>r g§JUH$m§Mm d

{d{dY gm°âQ>doAg©Mm Adb§~ Ho$bm OmVmo.

4. {dnUZ g§emoYZ : ì`dgm`mbm Amdí`H$ AgUmè`m KQ>H$m§Mo g§emoYZ H$aUo {dnUZ g§emoYZmV

Ano{jV Amho. `m_Ü ò ZdZdrZ ~mOmanoR> emoYUo, ZdZdrZ J«mhH$ emoYUo, {dH«$s d {dnUZmÀ`m {d{dY g§Yr

emoYUo, J«mhH$ AmH${f©V H$aUo, Ë`mMà_mUo J«mhH$m§Zm dñVy {ZdS>rgmR>r ghH$m ©̀ H$aUo Ano{jV Amho.

4.2.4   ^maVmVrb {H$aH$moi ì`mnmamMo ~XbVo ñdê$n :

^maVmZo _wŠV ì`mnma nÕVr pñdH$maë`mZ§Va ì`mnmam_Ü ò _moR>çm n«_mUmV ~Xb Pmbo AmhoV. ̀ mbm {H$aH$moi

ì`mnma XoIrb AndmX Zmhr. {H$aH$moi ì`mnmam_Ü ò XoIrb H$mimZwê$n doJdoJio ~Xb Pmbo AmhoV. J«mhH$m§À`m

H«$`eŠVrV Pmbobr dmT>, J«mhH$m§À`m CËnÞm_Ü ò Pmbobr dmT>, V§ÌkmZmV Pmbobr dmT> B. H$maUm§_wio {H$aH$moi

ì`mnmamV XoIrb Am_ybmJ« ~Xb Pmbo AmhoV. gÜ`m J«mhH$m§Zm dñVy IaoXr H$aÊ`mgmR>r OmñV doi Kmb{dUo

AmdS>V Zmhr. Ë`m_wio J«mhH$ gd©M dñVy EH$m {R>H$mUr {_imVrb Aem EH$N>Ìr XwH$mZm§H$S>o AmH${f©V hmoV

AmhoV. dñVy IaoXr~amo~aM Hw$Qw>§~m~amo~a doi ì`{WV H$aUo ho XoIrb J«mhH$m§Zm A{^àoV AgVo. Ë`mdê$ZM "_m°b

g§ñH¥$Vr'Mm ^maVmV CX` Pmbm.

^maVmV EH$m ~mOybm nma§nm[aH$ bhmZ {H$amUm XwH$mZo ApñVËdmV AmhoV. Á`m_Ü ò H$_r qH$_VrV, CYmarda

d _`m©{XV dñV§yÀ`m ñdê$nmV J«mhH$m§Zm dñVy CnbãY H$ê$Z XoVmV. Ë`mMà_mUo H$mhr doiog dñVy§Mr KanmoM

gw{dYm XoIrb CnbãY H$ê$Z XoVmV. Va Xwgè`m ~mOyg g§KQ>rV ì`mnma nÕVr XoIrb AZŵ d`mg {_iVo. Á`m_Ü ò

J«mhH$m§Zm dñVy§Mr {d{dYVm, dñVy§Mr hmVmiUr, XOm©, dmOdr qH$_V, VgoM EH$ÌrV IaoXrMm AmZ§X Am{X Jmoï>r

AZŵ d`mg {_imV.V

_mJrb H$mhr dfm©nmgyZ ^maVmVrb {H$aH$moi ì`mnma ho naXoer H§$nÝ`m§Mo _w»` AmH$f©U R>abm Amho.

OJmV gdmªV doJmZo dmT>Umè`m AW©ì`dñWoÀ`m ~m~VrV ^maVmMm Xwgam H«$_m§H$ bmJVmo. KaJwVr EH$b CËnÞmÀ`m

~m~VrV (GDP) OJmV ^maVmMm {Vgam H«$_m§H$ Amho. H«$`eŠVrÀ`m ~m~VrV OJm_Ü ò ^maVr` AW©ì`dñWm

Mm¡Ï`m ñWmZmda Amho. Ë`mM~amo~a g§̀ wŠV Aa~ A{_amVr, a{e`m, B§S>moZo{e`m Am{U A~©ò m Z§Va {H$aH$moi

ì`mnmamÀ`m ~m~VrV ^maV nmMì`m H«$_m§H$mda Amho. gwédmVrbm ^maVmV g§KQ>rV ì`mnma hm Ho$di XmoZ Q> o̧$

hmoVm. _mÌ 1991 Z§Va Vmo 20 Q>ŠŠ`m§n ª̀V OmdyZ nmohmoMbm Amho.
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^maVmVrb {H$aH$moi ì`mnmamMo ñdê$n _moR>çm n«_mUmda ~XbV Amho. Ë`mg AZoH$ KQ>H$ H$maUr^yV

AmhoV. Ë`mn¡H$s H$mhr _hÎdmMo KQ>H$ Imbrbà_mUo -

1. J«mhH$m§Zm IoMUo : nma§nm[aH$ Am{U g§KQ>rV {H$aH$moi ì`mnmamV J«mhH$m§Zm AmnUmH$S>o IoMÊ`mgmR>r

bm^bobr MT>mAmoT> hm ^maVmVrb {H$aH$moi ì`mnmamÀ`m ~XbË`m ñdê$nmda n[aUm_ H$aUmam gdmªV _moR>m KQ>H$

Amho. AmO nma§nm[aH$ d g§KQ>rV {H$aH$moi ì`mnmar J«mhH$m§Zm {d{dY àH$maMr Am{_fo XmIdyZ J«mhH$m§Zm AmnUmH$S>o

IoMV AmhoV. Ë`mgmR>r H$_r qH$_V, {d{dY gmonr-gw{dYm, XO}Xma dñVy, J«mhH${hV, {dH«$s níMmV godm, BVa

Amdí`H$ godm B. da ^a {Xbm OmV Amho.

2. g_mO aMZoV Am{U J«mhH$m§À`m dV©ZmV Pmbobm ~Xb : AmO ~hþVoH$ {R>H$mUr KamVrb nVr-

nËZr ZmoH$ar H$arV AmhoV. Ë`m_wio Hw$Qw>§~mÀ`m CËnÞmV dmT> Pmbr Amho. Ë`m_wio nJmamÀ`m 55% ^mJ {H$amUm

dñVy§da IM© H$arV AmhoV. Ë`m_wio g_mO aMZoV XoIrb ~Xb Pmbm Amho. ^maVmV {d^ŠV Hw$Qw§~ nÕVrMm

Adb§~ hmoV Amho. Ë`m_wio g§nyU© Hw$Qw>§~ dñVy§Mr EH$Ì IaoXr H$aÊ`mÀ`m _mZ{gH$VVoV AgVo. IaoXr ~amo~aM

_Zmoa§OZ Am{U EH$Ì ImÊ`mda ^a {Xbm OmV Amho. Ë`m_wio {H$aH$moi ì`mnmamMr g§H$ënZm XoIrb ~Xbbr

Amho. J«mhH$m§Zm AZwê$n {H$aH$moi ì`mnmamMr nÕVr ^maVmV XoIrb éOy Pmbr Amho.

3. J«mhH$m§Zm {H$aH$moi ì`mnmamMo {_iUmao gm{ZÜ` : nma§nm[aH$ dñVy§À`m gmIir nwadR>m nÕVr_Ü`o

CËnmXH$ - KmD$H$ ì`mnmar - {H$aH$moi ì`mnmar- J«mhH$ Ago Q>ßno hmoVo. na§Vw AmYw{ZH$ {H$aH$moi ì`mnma nÕVr_Ü ò

ñdV: CËnmXH$ J«mhH$m§Zm dñVy {dH$V Agë`mMo {XgyZ òVo. _Ü`ñWm§À`m gmIirMo CƒmQ>Z Pmë`m_wio J«mhH$m§Zm
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dñVy ñdê$nmV CnbãY hmody bmJë`m AmhoV. Ë`mMà_mUo CËnmXH$ XoIrb J«mhH$m§À`m JaOoà_mUo d AmdS>rà_mUo

Ë`m§Zm dñVy nwa{dV AmhoV.

4. H$m¡Qw>§{~H$ _mbH$sÀ`m ñWmnZoV Pmbobr CËH«$m§Vr : g§KQ>rV {H$aH$moi ì`mnmamÀ`m CËH«$m§VrnyduM

^maVr` g_mOmV CX`moÝ_wI Am{W©H$ H«$m§Vrbm gwédmV Pmbr hmoVr. gwédmVrbm nma§nm[aH$ {H$amUm XwH$mZm_YyZ

J«mhH$ dñVy§Mr IaoXr H$arV hmoVo. na§Vw {d^ŠV Hw$Qw>§~ nÕVr, dmT>Vo eharH$aU, Hw$Qw>§~mVrb nVr-nËZr, ZmoH$aXma

B. H$maUm_wio Hw$Qw>§~mÀ`m Am{W©H$ CËnÞmV dmT> Pmbr Amho. Ë`m_wio Hw$Qw>§~mVrb gd© ì`ŠVr {_iyZ {H$aH$moi

IaoXrMm AmZ§X KoV AmhoV. Ë`mgmR>r Vo g§KQ>rV {H$aH$moi ì`mnma nÕVrH$S>o AmH${f©V Pmbo AmhoV H$s, Á`m_wio

EH$mM {R>H$mUr gd© dñVy CnbãY hmoVrb.

5. CX`moÝ_wI J«m_rU ì`mnma : ^maVmVrb J«m_rU ^mJ hm {H$aH$moi Cn^moJmÀ`m ~m~VrV Zì`mZo

CX`mg òV Amho. ^maVmVrb J«m_rU {H$aH$moi ì`mnma hm ehar ì`mnmamnojm AJ«oga Amho. J«m_rU ^mJmVrb

_Ü`_dJm©À`m CËnÞmV PnmQ>çmZo Am{U EH$gmaIr dmT> hmoV Amho. ^maVmVrb EHy$U J«m_rU bmoH$g§» òÀ`m

VwbZoV Cƒ _Ü`_dJu`m§Mo à_mU 17% Amho, H$s Oo 7% Q>ŠŠ`m§Zr dmT>bo Amho. åhUyZM J«m_rU ^mJmVrb

{H$aH$moi ì`mnmamMo dmT>Vo à_mU nmhVm ^maVmVrb d OJmVrb _moR>çm g§KQ>rV ì`mnmè`mMo bj XoIrb AmVm

J«m_rU ^mJmH$S>o dibo Amho. `mgmR>r J«m_rU ^mJmVrb J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r {d{dY `moOZm d

A{_fm§Mo à`moOZ Ho$bo OmV Amho.

6. OmJ{VH$ {H$aH$moi ì`mnmè`m§Mr naH$s` àË`j Jw§VdUyH$sg gmX : OJm_Ü ò Wm`b§S>, _bo{e`m,

~«mPrb, nmob§S, MrZ B. Xoem_Ü ò g§KQ>rV ì`mnmadmT>rgmR>r naH$s` n«Ë`j Jw§VdUwH$sMr _XV Pmbr Amho. na§Vw

^maVmVrb {H$aH$moi ì`mnmamÀ`m hmZrMr eŠ`Vm AmoiIyZ ^maVmV naH$s` àË`j Jw§VdUyH$sgmR>r gm\$ YmoaU

R>abobo Zmhr, Ë`m_wio ^maVmV g§KQ>rV {H$aH$moi ì`mnmamMm àgma Am{U àMma g§WJVrZo gwê$ Amho. B§½b§S>_Yrb

{H$aH$moi ì`mnmamMo g„mJma A. T. Kearney `m§À`m åhUÊ`mZwgma naH$s` àË`j Jw§VdUwH$s_wio ^maVmVrb

nma§nm[aH$ {H$aH$moi ì`mnmamda Ho$di 10% BVH$mM n[aUm_ hmoUma Amho. Ë`m_wio Ë`m§Zm OmñV Km~aÊ`mMo

H$maU Zmhr. ̂ maV gaH$maZo XoIrb {H$aH$moi ì`mnmamÀ`m ~m~VrV naH$s` àË`j Jw§VdUwH$sMm \o$a{dMma H$aÊ`mMo

R>a{dbo Amho.  Ë`m_wio {H$aH$moi ì`mnmam_Ü ò XoIrb H$mhr à_mUmV naH$s` àË`j Jw§VdUwH$sMr ^{dî`mV

eŠ`Vm dV©{dÊ`mV òV Amho.

7. {H$aH$moi ì`mnmamÀ`m n[apñWVrV hmoUmam ~Xb : g§KQ>rV {H$aH$moi ì`mnmamH$Sy>Z KoV Agboë`m

J«mhH$ {hVmMr H$miOr {dMmamV KoVm nma§nm[aH$ {H$aH$moi ì`mnmè`m§Zr XoIrb dñVyÀ`m XOm©, {d{dYVm, AÚ`mdV

V§ÌkmZ, {dH«$s níMmV godm B. Mm Adb§~ Ho$bm Amho. {H$aH$moi ì`mnmamV ̀ mo½` Vo ~Xb gwM{dÊ`mgmR>r nma§nm[aH$

{H$aH$moi ì`mnmar Ë`m joÌmVrb VÁk ì`ŠVtMr _XV KoV AmhoV. Ë`m§À`m gëë`mZwgma Om{hamV, XwH$mZmVrb

\${Z©Ma Am{U XwH$mZmVrb dñVy§Mr _m§S>Ur XoIrb AmH$f©H$ H$arV AmhoV.
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8. _moR>çm CÚmoJm§Mm {H$aH$moi ì`mnmamV dmT>bobm ag : AmO {H$aH$moi ì`mnma ho gdmªV doJdmZ

~XbUmao joÌ {Z_m©U Pmbo Amho. Ë`m_wio {H$aH$moi ì`mnmamH$S>o _moR>_moR>o CÚmoJ XoIrb AmH$[f©V Pmbo AmhoV.

^maVmVrb [abm`Ýg CÚmoJ g_yh, bmo{h`m J«wn B. _moR>çm CÚmoJm§Zr XoIrb {H$aH$moi ì`mnmamV ag XmI{dbm

Amho. Ë`mZwgma Ë`m§Zr Amnbo ñdV:Mo _m°ëg, ~Pma gwê$ Ho$bo AmhoV.

ñdV:Mr àJVr Vnmgm - 3

A) [aH$må`m OmJm ^am.

1) Á`m ì`mnmam_Ü ò CËnmXH$ àË`j J«mhH$m§Zm dñVyMr {dH«$s H$aVmV, Ë`mbm .............. ì`mnma Ago

åhUVmV.

(XwH$mZr, {~ZXwH$mZr, _Ü`ñW, ñWm{ZH$)

2) ^maVmVrb naH$s` àË`j Jw§VdUyH$s_wio nma§nm[aH$ {H$aH$moi ì`mnmamda Ho$di .............. Q>ŠHo$

BVH$m n[aUm_ hmoUma Amho.

(5, 10, 15, 20)

3) ~rJ ~Pma ho g§KQ>rV {H$aH$moi ì`mnmamMm .............. Q>ßnm hmoVm.

(n{hbm, Xwgam, {Vgam, A§{V_)

4) ^{dî`mV .............. {H$aH$moi ì`mnma ho ZdrZ {nT>rMo AmH$f©U AgUma Amho.

({H$amUm, XwH$mZr, _m°b, Am°Z bmB©Z)

~) MyH$ H$s ~amo~a {bhm.

1) {~ZXwH$mZr ì`mnma nÕVr_Ü ò Om{hamVrgmR>r _moR>çm à_mUmV qàQ> {_{S>`m, Q>r. ìhr. B§Q>aZoQ>Mm dmna

Ho$bm OmVmo.

2) ^maVmVrb ehar {H$aH$moi ì`mnma hm J«m_rU ì`mnmamnojm AJ«oga Amho.

3) ^maVmVrb {H$aH$moi ì`mnma ho OJmVrb _moR>_moR>çm CÚmoJm§Zm AmnUmH$S>o AmH${f©V H$arV Amho.

H$) Am°Z bmB©Z em°qnJ Ho$boë`m EImÚm J«mhH$mMr _wbmH$V KodyZ Ë`mMo AZŵ d Aä`mgm.

4.3   gmam§e :

àmMrZ H$mimnmgyZ {H$aH$moi ì`mnma hm J«m_rU OrdZmMm AVyQ> ^mJ ~Zbm Amho. Á`mdoir n¸$s XwH$mZo

ZìhVr, VoìhmnmgyZ JmdmJmdmV AmR>dS>r ~mOma ^aV AgV. n§MH«$moerV Á`m {Xder Á`m JmdMm ~mOma Agob

Ë`m JmdmV OmdyZ XwH$mZ _m§S>m`Mo, Aer nydu nÕV hmoVr. Ë`mZ§Va Ë`mMo ê$nm§Va EH$mM {R>H$mUr pñWa Aem

{H$amUm XwH$mZmV Pmbo. `mZ§Va AmVm g§KQ>rV {H$aH$moi ì`mnma AmnUmg nhmd`mg {_iVmo. `m ~XbUmè`m

à{H«$ òbm AZoH$ KQ>H$ O~m~Xma AmhoV. Ë`mn¡H$s _hÎdmMm KQ>H$ åhUOo J«mhH$m§Mr ~XbVr _mZ{gH$Vm.
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^maVmVrb _Ü`_dJ© EH$gmaIm Zmhr. _{hÝ`mbm Xhm hOma én ò H$_mdUmam Am{U nmM-gmV bmI én ò

H$_mdUmam EdT>çm _moR>çm n[aKmV _Ü`_ dJm©Mo _moO_mn Ho$bo OmVo. Ë`m_wio ^maVmVrb J«mhH$ hr EH$gmaIm

Zmhr. Varhr àË òH$ àH$mamVrb J«mhH$ hm {H$aH$moi ì`mnmamVrb ~XbmZo H$Yr Zìho BVH$m Iyf Pmbobm {XgV

Amho.

g§KQ>rV {H$aH$moi ì`mnmar åhUOo ~rJ ~Pma, ñQ>ma ~Pma B. _moR>o g§KQ>rV ì`mnmar Ooìhm {H$aH$moi ì`mnmamV

CVabo Voìhm nma§nm[aH$ {H$amUm XwH$mZo Zï> hmoVrb H$s H$m` Ag§ dmQ>V hmoV§. _mÌ AmO ~mOmamV {H$amUm XwH$mZ§hr

ì`dgm` H$arV AmhoV Am{U g§KQ>rV ì`mnmar XoIrb ì`dgm` H$arV AmhoV. J«mhH$m§Zr g§KQ>rV {H$aH$moi

ì`mnmè`m§H$Sy>Z {_iUmè`m IaoXrÀ`m ZdZì`m g§YrMm \$m`Xm KoVbm. nU hm \$m`Xm KoV AgVmZm nma§nm[aH$

{H$amUm XwH$mZmMo qH$dm {H$aH$moi ì`mnmamMo \$m`Xo Ë`m§Zr gmoSy>Z {Xbo ZmhrV. J«mhH$m§Zm nma§nm[aH$ {H$aH$moi

ì`mnma hr hdm` Am{U g§KQ>rV {H$aH$moi ì`mnmahr hdm`. {d{dY àH$maÀ`m _Ü`_dJu` J«mhH$m§Mr ga{_gi ho

g§KQ>rV {H$aH$moi ì`mnma dmT>Ê`mMo à_wI H$maU Amho. ~rJ ~Pma ho g§KQ>rV {H$aH$moi ì`mnmamMm n{hbm Q>ßnm

hmoVm.

Ë`m nwT>Mr nm`ar åhUOo _m°b hmò . `m_Ü ò g§KQ>rV {H$aH$moi ì`mnmamMm {dñVma _m°bÀ`m _mÜ`_mVyZ

hmoVmZm {XgyZ ̀ oVmo. XmoZ-Mma _Obr _m°b_Ü ò Amdí`H$ OmJm KodyZ J«mhH$m§Zm EH$mM {R>H$mUr AZoH$ ñdê$nmÀ`m

dñVy IaoXr H$aÊ`mMr gmò  H$aÊ`mV òVo. na§Vw ^maVmV H$mhr R>am{dH$ {R>H$mUrM _m°b g§ñH¥$Vr `eñdr Pmë`mMo

{XgyZ ̀ oVo. ̀ mMmM AW© Zd_Ü`_ dJu` J«mhH$m§À`m _mZ{gH$Vobm _m°b N>oX Xody eH$bo ZmhrV. _m°b_Ü ò J«mhH$m§Mr

ga{_gi H$_r hmoVmZm {XgVo. BW§ òUmam J«mhH$ hm H$ma_YyZM òVmo. Vmo Cƒ _Ü`_dJu` AgVmo. åhUOoM

_Ü`_dJu`m§Mr Zo_H$s {d^mJUr H$ê$Z _m°bMr Á`m {R>H$mUr C^maUr Pmbr Amho, Ë`m {R>H$mUr AmOhr _m°b

gwê$ AmhoV. H$moUVm J«mhH$ Amho Am{U Ë`mMm \$m`Xm H$emV Amho `mdaM g§KQ>rV {H$aH$moi ì`mnmamMo `e

gm_mdbo Agë`mMo {XgyZ òVo. nU gÜ`m {H$aH$moi ì`mnma hm Ë`mÀ`m nwT>À`m Q>ßß`mda òdyZ nmohmoMbm Amho. Vmo

åhUOo "Am°Z bmB©Z {H$aH$moi ì`mnma.'

Am°ZbmB©Z {H$aH$moi ì`mnmamZo g§KQ>rV {H$aH$moi ì`mnma Am{U _m°ëgZm AmìhmZ {Xbo Amho. gdbVrMm

^S>r_ma H$ê$Z J«mhH$m§Zm AmH${f©V H$aÊ`mMo H$m_ Am°Z bmB©Z {H$aH$moi ì`mnmamZo Ho$bo Amho. Hw$R>brhr dñVy

H$_rV H$_r n¡emV OmñVrV OmñV Cn`moJr H$er R>aob, `m ^maVr` _Zmod¥ÎmrMm Am°Z bmB©Z {H$aH$moi ì`mnmè`m§Zr

nwaonya \$m`Xm H$ê$Z KoVbm Amho. dñVy KanmoM {_imë`mda n¡go Úm, hr _ŵ m J«mhH$m§Zm \$ŠV nma§nm[aH$ {H$aH$moi

ì`mnmarM XoVmV. hrM ì`mdgm{`H$ gwb^Vm Am°Z bmB©Z {H$aH$moi ì`mnmè`m§Zr J«mhH$m§Zm CnbãY H$ê$Z {Xbr.

Ë`mMà_mUo g§KQ>rV {H$aH$moi ì`mnmam_Ü ò dñVy Á`m VwbZoV ñdñVmV {_iVmV, VemM ñdñVmV Am°Z bmB©Z

{H$aH$moi ì`mnmamZo XoIrb J«mhH$m§Zm dñVy ñdñVmV CnbãY H$ê$Z {Xë`m. _m°bà_mUoM gd©M dñVy Am°Z bmB©Z

{H$aH$moi ì`mnmamZo J«mhH$m§Zm CnbãY H$ê$Z {Xë`m. Ë`m_wio nma§nm[aH$ {H$aH$moi ì`mnma, g§KQ>rV {H$aH$moi
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ì`mnma d _m°ëg Aem {VÝhr àH$maMm g§J_ Am°Z bmB©Z {H$aH$moi ì`mnmam_Ü ò AmT>iyZ òVmo. Ë`m_who ^{dî`mV

Am°Z bmB©Z {H$aH$moi ì`mnma ho ZdrZ {nT>rMo AmH$f©U AgUma ho Z¸$s.

nU gÜ`m ^maVmV EH$mMdoir nma§nm[aH$ {H$aH$moi ì`mnma, g§KQ>rV {H$aH$moi ì`mnma, _m°ëg Am{U Am°Z

bmB©Z {H$aH$moi ì`mnma Aem {d{dY àH$maÀ`m {H$aH$moi ì`mnmamMm g§J_ nhmd`mg {_iVmo. EH$m n«H$mam_wio

Xwgam àH$ma g§nob Ag§ AOyZhr åhQ>b§ OmV§̀ , na§Vw H$moUË`mhr EH$m àH$mamH$S>o Xwgè`m àH$mambm nyU©V: g§n{dÊ`mMr

VmH$X AOyZ Var {Z_m©U Pmbr Zmhr.

4.4   nm[a^m{fH$ eãX :

1) {H$aH$moi ì`mnma : {dnUZ Am{U dñVy d godm§À`m dmQ>nm~m~V {H$aH$moi ñdê$nmV hmoUmè`m gd©

godm§Mm g_mdoe Á`m ì`mnmamV hmoVmo, Ë`mg {H$aH$moi ì`mnma Ago åhUVmV.

2) XwH$mZr ì`mnma : àË`j XwH$mZmVyZ Ho$bm OmUmam ì`mnma.

3) {~ZXwH$mZr ì`mnma : XwH$mZa{hV Ho$bm OmUmam ì`mnma.

4) EH$b XwH$mZo : ñdV:À`m EH$mM XwH$mZmVyZ hmoUmam ì`mnma.

5) gmIir XwH$mZo : EH$mM ì`ŠVrZo XmoZ qH$dm XmoZnojm OmñV XwH$mZmVyZ Ho$bm OmUmam ì`mnma.

6) gmo`rñH$a XwH$mZo : _w»` dñVy§~amo~aM J«mhH$m§À`m JaOoà_mUo dñVy R>odyZ Ho$bm OmUmam ì`mnma.

7) {deof XwH$mZo : EH$m {d{eï> àH$maÀ`m dñVy§Mr {dH«$s Á`m XwH$mZmVyZ hmoVo, Ë`mg {deof XwH$mZo Ago

åhUVmV.

8) gwna_mH}$Q>g² : J«mhH$m§Zm Ë`m§À`m BÀN>oZwgma dñVy KoÊ`mMm A{YH$ma Á`m ì`mnmamV hmoVmo, Ë`mg

gwna_mH}$Q>g² åhUVmV.

9) ghH$mar {H$aH$moi ì`mnma : EH$m {d{eï> ^mJmVrb XwH$mZXmam§Zr {_iyZ _moR>çm à_mUmV dñVy§Mr

IaoXr H$ê$Z Ë`m§À`m JaOoà_mUo dñVy {dH«$sgmR>r dmQy>Z KoVë`m OmVmV, Ë`mg ghH$mar {H$aH$moi ì`mnma Ago

åhUVmV.

10) ñd`§MbrV _erZÛmao {dH«$s : ZmUo, S>o~rQ> H$mS>© / H«o$S>rQ> H$mS>©Ûmao _mZd{dahrV _erZÛmao Ho$br

OmUmar {dH«$s åhUOo ñd §̀MbrV _{eZÛmao {dH«$s hmò .

4.5   ñdV:Mr n«JVr VnmgmMr CÎmao :

ñd §̀AÜ``Z 1 :

A) [aH$må`m OmJm ^am.

1) \o«§$M 2) EH$b ì`mnmar 3) ^mS>o VÎdmdarb
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~) MyH$ {H$ ~amo~a.

1) MyH$ 2) ~amo~a 3) MyH$

ñd §̀AÜ``Z 2 :

A) [aH$må`m OmJm ^am.

1) {deof XwH$mZo 2) `mXrZwgma 3) {d{dY {d^mJmZwgma

~) MyH$ {H$ ~amo~a.

1) ~amo~a 2) ~amo~a 3) MyH$

ñd §̀AÜ``Z 3 :

A) [aH$må`m OmJm.

1) {~ZXwH$mZr 2) 10 Q> o̧$ 3) n{hbm 4) Am°Z bmB©Z

~) MyH$ {H$ ~amo~a.

1) ~amo~a 2) MyH$ 3) ~amo~a

4.6   ñdmÜ`m` :

A) WmoS>Š`mV CÎmao {bhm.

1) XwH$mZr {H$aH$moi ì`mnmamMo àH$ma gm§Jm.

2) {~Ja XwH$mZr {H$aH$moi ì`mnmamMo n«H$ma gm§Jm.

3) gmIir XwH$mZmMo \$m`Xo gm§Jm.

4) {deof XwH$mZmMo \$m`Xo gm§Jm.

5) gwna_mH}$Q>Mo \$m`Xo gm§Jm.

~) XrKm}Îmar àíZ.

1) XwH$mZr {H$aH$moi ì`mnmamMo àH$ma gm§Jm.

2) {~Ja XwH$mZr {H$aH$moi ì`mnmamMo àH$ma gm§Jm.

3) gmIir XwH$mZo \$m`Xo d _`m©Xm ñnï> H$am.

4) {deof XwH$mZmMo \$m`Xo d _`m©Xm {deX H$am.

5) gwn_mH}$Q>Mo \$m`Xo d _`m©Xm WmoS>Š`mV gm§Jm.

6) ^maVmVrb {H$aH$moi ì`mnmammMo ~XbVo ñdê$n {deX H$am.
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H$) Q>rnm {bhm.

1) {~Ja XwH$mZr {H$aH$moi ì`mnma

2) XwH$mZr {H$aH$moi ì`mnma

3) gmIir XwH$mZo

4) gwna_mH}$Q>

5) ^maVmVrb {H$aH$moi ì`mnmamMo ~XbVo ñdê$n.
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