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Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: CC 11 

Subject:  Bank Accounting 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

• Students will get the knowledge of various accounting concept 
• Students willknow the process of preparation of financial statement of bank. 
• Students will acquaint them with knowledge of ratio analysis. 

Unit Content 
Contact 
Hours 

I 

Unit: I: Accounting Concepts and Banking Operations 
 Accounting Concepts: Capital and Revenue 
 Capital and Revenue Concepts examples 
 Difference Between Capital Expenditure and Revenue Expenditure 
 Difference Between Capital Receipt and Revenue Receipt 
 Banking Operations 

15 

II 

Unit: II: Bank Final Account 
 Form of Balance sheet, Profit & Loss account 
 Various Schedules of Bank Final Account 
 Preparation of Financial Statements (Vertical Form Only) 

15 

III 

Unit: III: Ratio Analysis  
 Meaning and Types of Ratios 
 Advantages and Limitations of Ratios 
 Classification of Ratios 
 Practical Problems of Ratio Analysis 

15 

IV 

Unit: IV: Disclosure Requirements 
 Disclosure requirement of financial statement 
 Consolidation of Branch Accounts 
 Inter Office Transactions 
 Management Information System and Financial Reporting 

15 

 

References: - 
1. Accounting & Finance for Bankers- Indian Institute of Banking and Finance 
2. Advanced Accounts - Shukla and Grewal 
3. Financial Accounting- Khan & Jain  
4. An Introduction to Accountancy –Maheshwari&Maheshwari 
5. Advanced Accounting- Jain &Narang 

 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: CC 12 

Subject:  Indian Banking Environment 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

 Students will be made aware about the journey of money. 
 Students will know history of banking. 
 Students will be studying about general banking environment. 
 Students get the knowledge about problems, challenges, opportunities and future of banking 

environment. 
 

Unit Content 
Contact 
Hours 

I 

Unit: I: The Evolution of Money 
 Concept of Money 
 Functions of Money and its characteristics 
 Evolution of Money timeline 
 New trends in Money 

15 

II 

Unit: II: History of Banking in India 
 Banking in India 
 Pre Independence-Period 
 Post-Independence Period 
 Banking after LPG Policy 

15 

III 

Unit: III: Study of Indian Banking Environment 
 Role of Banks in Economic Development 
 General Banking Environment 
 Internal Factors: Relating to organization and bank customers 
 External Factors: Economic Factors, Political Factors, Socio- Cultural 

Factors, Legal Factors and Technological Factors. 

15 

IV 

Unit: IV: Recent Banking Environment 
 Problems of Banking Sector 
 Challenges Faced by Banking Sector 
 Opportunities in Banking  
 Future of Banking Sector 

15 

 

References: - 
1. Easy Money: Evolution of the Global Financial System - VivekKaul 
2. Barons of Banking (Glimpses of Indian Banking History)- By Bakhtiar K Dadabhoy 
3. Indian Banking Ecosystem- By S K Bhatia, Sunil Girotra, B. B. Khattar 
4. Indian Banking- By R Parameswaran, S Natarajan 
5. Indian Banking System- By Dr. V. C. Sinha 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: CC 13 

Subject:  Retail Banking 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 
 Students will be introduced to fundamental concepts of retail banking. 
 Students get a thorough knowledge about retail products. 
 Students enlighten the students regarding the concepts of the priority sector and its finance and 

problems in rural banking. 
 

Unit Content 
Contact 
Hours 

I 

Unit: I: Concept of Retail Banking 
 Introduction and Birth of Banking 
 Growth of Retail Banking and basis of Bank Account 
 Client profile of Retail Banks 
 Portfolio, Deposits and Interest Risk Management 

15 

II 

Unit: II: Retail Loans and Advances 
 Principles of Retail Lending 
 Types of Retail Advances 
 Loan Evaluation Procedure 

15 

III 

Unit: III: E-Commerce and Banking 
 Introduction of E-Commerce 
 Credit Cards, Debit Cards, ATM, POS 
 Internet Banking in India 
 Bank Assurance 

15 

IV 

Unit: IV: Role of Technology in Retail Banking 
 Introduction and Significance of Bank Computerization in Banks 
 Types of Electronic Banking, E- Banking and Corporate Clients 
 Need for Security, Network Level Controls 
 Security and Legal Framework, Money Laundering 

15 

 

References: - 
1. The Future of Retail Banking-  J. D. Vanna 
2. Retail Banking &Wealth Management-  IIBF 
3. Retail Banking (CAIIB)- IIBF 
4. Retail Banking in India-  O. P. Agarwal 
5. Retail Banking Technology-  Suresh Samudrala 

  



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: CC 14 

Subject:  Business Mathematics & Statistics 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

• Students will getbasic knowledge of Statistics 
• Students will instill the practical knowledge about Calculation of Interest. 
• Students will acquaint them with knowledge of Shares, Mutual Funds and EMI, etc. 

Unit Content 
Contact 
Hours 

I 

Unit: I: Interest 
 Simple Interest- Meaning and Calculation of Simple Interest 
 Compound Interest-Meaning and Calculation of Compound Interest 
 Difference between Simple Interest and Compound Interest 

15 

II 

Unit: II: Mathematical calculation and Statistics 
 Equated Monthly Installments (EMI), Shares, Mutual Funds with 

Numerical Problems 
 Statistics- Meaning, Functions, Advantages and Disadvantages  
 Data Collection- Sources and Methods  
 Difference between Primary data and Secondary data 

15 

III 

Unit: III: Measures of Central Tendency 
 Mean, Median, Mode 
 Relation of Mean, Median, Mode  
 Comparison of Mean, Median, Mode  
 Merits and Demerits of Measures of Central Tendency 

15 

IV 

Unit: IV: Measures of Dispersion 
 Measures of Dispersion- Meaning, Methods 
 Range, Quartile Deviation 
 Mean Deviation, Standard Deviation 

15 

 

References: - 
1. Business Mathematics and Statistics- RavikiranKakade, Dr. M. Waghmare 
2. Fundamentals of Statistics- S. P. Gupta 
3. Introduction to Statistics- m. Girija and V. Girija 
4. Statistics for Management- P. N. Arora and S. Arora 
5. Business Statistics- D. R. Agrawal 

 
 

  



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: AECC- 4 

Subject:  Human Resource Management 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes:The students will be able to understand 

 Basic concepts, principles & functions of Human Resources Management.  
 Procurement process of human resources  
 Importance of training and development for the employees 
 Importance of performance appraisal for the employees and organization. 

 

Unit Content 
Contact 
Hours 

I 

Unit: I: Introduction to Human Resource Management (HRM) 
 Nature , Objectives and Importance of Human Resource Management 
 Functions of Human Resource Management  
 HR Manager- Role and Responsibilities  

15 

II 

Unit: II: Procurement of Human Resource Planning 
 Meaning, Objectives, Benefits and HRP at different levels,  
 Job Analysis-Concept, Uses, Job Description and Job Specification. 
 Recruitment-Meaning ,Objectives ,importance, sources of recruitment 
 Selection-Meaning, Selection Procedure, Concept of Placement and 

Induction 

15 

III 

Unit: III: Employee Training and Appraisal 
 Employee Training – Meaning and need of training,  Methods of training  
 Job Evaluation, Promotion, Transfer 
 Job Rotation and Job enrichment 
 Performance Appraisal - Meaning and purpose of performance appraisal 

15 

IV 

Unit: IV: Recent Trends in HRM 
 HR in Virtual organization,  
 HRIS, Flexi time, Dual career, Glass ceiling of employees, Moonlighting 

of employees 
 International HRM and Cross Culture 
 Emerging concepts like Employee Engagement & Employer Branding. 

Green HRM 

15 

 

References: - 
1. Human Resource Management - Dr.C.B Gupta 
2. Personnel Management - Edwin Flippo 
3. Human Resource Management -Gary Dessler 
4. Human Resource Management- Text and Cases,- K. Aswathappa 
5. Human Resource Management -P.SubbaRao 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: AECC- 5 

Subject:  Macro Economics 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes:Student will be able to explain 

 The macro variables and components of macro economics  
  The relevance of national income concepts and its applications in economic policy making.  
 Changing value of money and its impacts on economy. 
 The output and employment generation process through investment and consumption. 

Unit Content 
Contact 
Hours 

I 

Unit: I: Introduction to Macroeconomics 
 Meaning, Nature and Scope  
 Significance of Macro Economics  
 Limitations of Macro Economics  
 Macro Economic Variables   

15 

II 

Unit: II: National Income 
 Concepts of National Income-  
 Theories of national Income  
 Calculation of GDP, GNP, NNP, PCI, PI & DI 
 Circular Flow of National Income - Five Sector Model of National 

Income  

15 

III 

Unit: III: Demand and Supply of Money 
 Functions of money, determinants  of money supply and demand 
 Inflation: meaning , Causes of inflation ,types and effect 
 Trade Cycle 

15 

IV 

Unit: IV: Output and Employment 
 J.B. Say’s Law of Market  
 Keynesian Theory of Employment 
 Consumption Function  
 Investment Function 

15 

 

References: - 
1. Macro-Economic Theory- Jinghan M.L 
2. Money Banking International Trade and Public Finance- Mithani D.M 
3. Principles of Economics, Global Professional Publishing- Agarwal H.S. 
4. Macro Economics Theory and Policy- Ahuja H. L. 
5. Monetary Economics- Gupta S.B. 
6. Macro Economics- Seth M.L.  

 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –IV 
Course Code: CC 15 
Subject:  Auditing 

Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 
 

Course Outcomes: 
• Students will get the knowledge about audit 
• Students will instill the knowledge of audit errors and frauds. 
• Students will acquaint them with knowledge of Audit Report. 

Unit Content 
Contact 
Hours 

I 

Unit: I: Introduction to Auditing 
 Meaning, definition and Features of Audit 
 Advantages and Disadvantages of Audit 
 Types of Audit 
 Auditor- Qualities, Role of Auditor 

15 

II 

Unit: II: Audit Errors and Frauds 
 Meaning, Definition of Errors and Frauds 
 Types of Error, Types of Frauds 
 Difference between Errors and Fraud 
 Responsibilities and Duties of Auditor 

15 

III 

Unit: III: Internal Control and Check 
 Internal Control- Components, Features, Advantages, Disadvantages 
 Internal Check- Fundamental Principles, Advantages, Disadvantages 
 Difference Between Internal Check and Internal Control 
 Audit of Bank and Audit of Insurance Company 

15 

IV 

Unit: IV: Audit Report 
 Meaning and Importance of Audit Report 
 Content of Audit Report 
 Types of Audit Report 
 Long Form Audit in case of Bank Branches/ Head Office 

15 

 

References: - 
1. Principles of Auditing – Dr. R. Francis 
2. Practical Auditing- B. N. Tondon 
3. Auditing Theory and Practices- A. Kumar, R. Sharma 
4. Auditing: A Practical Approach- S. Johnson, L. Wiley 
5. Principles and Practice of Auditing- Biswa Jena, Sanjay Satapathy 

 
 

 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: CC 16 

Subject:  Co-operative Banking 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

 Students are made aware with concept of cooperative. 
 Students get the knowledge about various cooperative movements. 
 Students learn about cooperative law. 
 Students get the knowledge about cooperative banking structure in India.  

Unit Content 
Contact 
Hours 

I 

Unit: I: Principles of Cooperation 
 Introduction, Meaning of Cooperative, Cooperative Society  
 Cooperative Movement and Form of Cooperative Undertaking  
 Fundamentals of Cooperation 
 Principles of Cooperation 

15 

II 

Unit: II: Cooperative Movement 
 Introduction and History of Cooperative Movement 
 United Nation Observation, Sustainable Societies 
 International Day of Cooperation, International Labor Organization  
 Cooperative Movements in different Countries: Great Britain, India, 

Germany, Ireland, etc. 

15 

III 

Unit: III: Cooperative Laws 
 Cooperative Societies Act, 1912 and important provisions 
 Multi-State Cooperative Societies Act, 2002 and important provisions 
 The Banking Regulation (Co-operative Societies) Rules, 1961 

15 

IV 

Unit: IV: Cooperative Banking in India 
 Introduction, History and Features of Cooperative Banking 
 Structure of Cooperative Banking in India 
 Advantages and Weakness of Cooperative Banks 
 RBI and Cooperative Banking 

15 

 

References: - 
1. Co-Operative Banking-y IIBF 
2. Cooperative Banking-Principles, Laws & Practices-  IIBF 
3. Risk in Banking: Developing a Knowledge Risk Management Framework for Cooperative 

Credit Banks-  Maura La Torre 
4. The Economics of Financial Cooperatives: Income Distribution, Political Economy and 

Regulation- AmrKhafagy 
5. Cooperative Banking: Its Principles and Practice with a Chapter on Cooperative Mortgage-

Credit- Henry William Wolff 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –IV 
Course Code: CC 17 

Subject:  Development Banks 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

• Students will get the knowledge about various development banks. 
• Students willenhance knowledge about functions of development bank. 
• Students will acquaint them with recent trends in development banking. 

Unit Content 
Contact 
Hours 

I 

Unit: I: Introduction to Development Banks 
 Meaning, History of Development bank 
 Features of Development Banks 
 Financial and Promotional Functions of Development Banks 
 Difference between Commercial Bank and Development Banks 

15 

II 

Unit: II: Development Banks 
 IDBI- Introduction, Management, Functions 
 ICICI- Introduction, Management, Functions 
 NABARD- Introduction, Management, Functions 
 SIDBI- Introduction, Management, Functions 

15 

III 

Unit: III: Specialized Development Banks 
 IFCI- Introduction, Management, Functions 
 NHB- Introduction, Management, Functions 
 EXIM Bank- Introduction, Management, Functions 
 Problems and Remedies of Development Banks 

15 

IV 

Unit: IV: Recent Trends in Development Banking 
 Changing Profile of Development Banks 
 Problems and Challenges before Development Banks 
 Highlighting Schemes of Development Banks 
 Present Scenario of Development Banks 

15 

 

References: - 
1. Money, Banking, International Trade and Public Finance- D. M. Mithani 
2. www.nabard.org- NABARD 
3. www.sidbi.in- SIDBI 
4. www.ifciltd.com- IFCI 
5. www.eximbankindia.in- EXIM Bank 
6. www.idbibank.in- IDBI  
7. www.icicibank.com- ICICI 

 



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: CC 18 

Subject:  Recent Trends in Banking 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

 Students know the concept of electronic banking/ internet banking. 
 Students are introduced to the concept of merger and acquisition. 
 Students will learn about innovative banking in India. 
 Students get the information about recent banking policies.  

Unit Content 
Contact 
Hours 

I 

Unit: I: Electronic Banking/Internet Banking 
 Introduction of E-Banking in India, Classification of E-Banking 
 Introduction of Internet Banking and its various aspects. 
 Services under E-Banking/Internet Banking: Mobile Banking, Tele 

Banking, NEFT, RTGS, IMPS, ATM and POS, etc. 
 Electronic Clearing Service - ECS Credit & ECS Debit 

15 

II 

Unit: II: Bank Merger and Acquisition 
 Meaning of Merger and Acquisition and its types 
 Bank Mergers in India: Challenges and Impact 
 Benefits and Drawbacks of Bank Mergers 
 Study of Bank Mergers Acquisition in India 

15 

III 

Unit: III: Innovative Banking in India 
 PradhanMantri Jan DhanYojana, From Jan Dhan to Jan Suraksha 
 PradhanMantriJeevanJyotiBimaYojana, 

PradhanMantriSurakshaBimaYojana 
 Atal Pension Yojana, PradhanMantri Mudra Yojana 
 Stand Up India Scheme, PradhanMantriVayaVandanaYojana 

15 

IV 

Unit: IV: Recent Banking Policies 
 Information and System Audit for Banks 
 Recent Branch Licensing Policy Guidelines 
 Report of the Committee on Capacity Building in Banks and non-Banks 
 FDI in Banking Sector - Policy, Benefits of FDI in Banking Sector 

15 

References: - 
1. Frontier Topics in Banking: Investigating New Trends and Recent Developments in the 

Financial Industry (Palgrave Macmillan Studies in Banking and Financial Institutions)-  
ElisabettaGualandri 

2. E-Banking-  R Kumar, M. Deshpande 
3. Bank Mergers & Acquisitions – YakovAmihud, Geoffrey Miller 
4. Digital Banking-  IIBF 
5. Changing Dimensions of Banking in India- K. SrinivasaRao  



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: AECC- 6 

Subject:  Organizational Behavior 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes:• The students will be able to understand  

 The concept, significance of organizational behavior 
 Foundation of Individual Behavior and Group Behavior 
 Organizational Conflict- Concept, resolution etc.  
 Organizational Development 

Unit Content 
Contact 
Hours 

I 

Unit: I: : Introduction to Organisational Behaviour 
 Meaning,Nature and scope of OB 
 Disciplines that contributing to the field of OB  
 Key elements of OB and Models of OB 
 Challenges for OB 

15 

II 

Unit: II: Determinants of Organisational Behaviour 
 Individual Behavior:Influencing factors- Personal, 

Psychological,Organizational system and  resources and 
Environmental Factors 

 Personality:Meaning ,Key determinants of personality, Types  
 Value & Attitude: Meaning, Definitions and types 
 Motivation: Definition, Importance and types  

15 

III 

Unit: III: Group Interaction &Organisational Behaviour 
 Group Dynamics:Meaning,definition and types, Reasons for 

forming groups,Stages in group Development and group behavior 
 Conflict:Meaning,definition, Traditional and modern view of 

conflicts, Organizational performance and conflict, Conflict 
Management 

15 

IV 

Unit: IV: Dynamics of Organization 
 Organizational Culture : Meaning ,definition, levels, formation and 

sustaining organizational culture 
 Organizational Change: Meaning, definition and types. Forces for 

change in organization ,Resistance to change and Management of 
change 

15 

 

References: - 
1. Management of Organizational Behavior- Kenneth H.Blanchard and Dewey E. Johnson.  
2. Essentials of Management- Koontz , Harold, Cyril O’Nonnell, and Heinz Weihrich 
3. Organizational Behavior- Luthans, Fred 
4. Organizational Behavior- Human Behavior- Newstrom, John W. and Keith Davis 



  



Shivaji University Kolhapur 
B. Com (Bank Management) Part-II 

Semester –III 
Course Code: AECC- 7 

Subject:  Recent Trends in Indian Economy 
Credit: 4 (Marks: 100, Theory: 80 Marks, Internal Exam: 20 Marks) 

 
Course Outcomes: 

 Student will be able to understand the changing trends in major components of Indian economy 
 Students will get an insight into the changing scenario of agricultural, industrial and service sector.  
 Student will be aware regarding policies implemented in globalization era.  
 Student will be aware about India’s foreign trade and its dimensions. 

 

Unit Content 
Contact 
Hours 

I 

Unit: I: Overview of Indian Economy  
 Demographic Features  
 LPG policy 
 Social Infrastructure: Education, Health, housing, sanitation and water supply 
 NITI Aayog 

15 

II 

Unit: II: Sectorial Changes  
 Agriculturesector:Causes of Low Productivity, Agricultural Inputs, 

Agricultural PricePolicyand Farmer’s Suicides  
 Industrial Sector : Industrial Revolution 4.0, MSMEs: Classification, Recent 

Policies and Programs for Industrial Development: Start Up India, Make in 
India, Skill India 

 Service Sector : Role of Service Sector in Indian Economy, Growth in 
Healthcare, Performance of Trade and Tourism, Information Technology and 
IT - Enabled Services 

15 

III 

Unit: III: Economic Policies  
 Recent Economic Policy 
 Recent trends in Fiscal Policy 
 Public Private Partnership model-Build-Operate- Transfer (BOT)  
 Government Policy Towards Public Sector 

15 

IV 

Unit: IV: Foreign Trade 
 EXIM Policy 
 Balance of Payments and Balance of trade 
 Foreign Trade Policy  
 WTO and India 

15 

References: - 
1. Indian Economy- DattRuddra and K.P.M, Sundaram 
2. Indian Economy- Misra, S. K. and V. K. Puri 
3. Macro-Economic Theory- Jinghan M.L. 
4. Money Banking International Trade and Public Finance- Mithani D.M 
5. Principles of Economics- H.S.Agarwal 



Nature of Question Paper 

 B.Com. (Bank Management)  

QUESTION PAPER PATTERN 

FOR ALL SEMESTERS 

 

Duration: 3 Hours                   Total Marks – 80 

 

Instructions: - 1. All Questions are compulsory 

                        2. Figures to the right indicate marks 

                        3. Use of Calculator is Compulsory for Accountancy/Finance Course  

                        4. Scientific Calculator Not Allowed for Accountancy/Finance Course  

 

Q. 1 Answer the Following (Fill in the Blanks, True or False, Multiple Choice Questions)  10 

 

Q.2 Broad Question/Numerical Problem in Case of Accountancy/Finance etc.   15  

OR  

Q.2 Broad Question/Numerical Problem in Case of Accountancy/Finance etc.   15  

 

Q.3 Write Short Answers/Numerical Problem in Case of Accountancy/Finance etc. (Any Two)  10 

 

Q.4 Write Brief Answers/Numerical Problem in Case of Accountancy/Finance etc. (Any Two)  20 

 

 Q.5 Write Short Notes (Any Five)         25 

 

Note:- The above nature of question paper is applicable for B.Com. Program for all eight semesters. 

For the courses were testing of students vide numerical problems is concern, Question number 1 and 

Question number 2 carries numerical problems (Accountancy/ Finance Paper Only). 

 


