All questions are compulsory. e
- All questions carry equal marks. EEE S

0l) What is Graphical Network Technique? Explain PERT in ‘g il. '
ik TR

I)isc'ussx‘SWOT' Analysis in Libraries.

i) S SRR § TR 3 S

| OR
Discuss TQM in Libraries.

03) Define the concept of management of change and dlscu,
library procedures, methods, tools and technlques ki

OR
Write detailed note on 'Annual Report' with its contents.

04) Write short notes on any four.
a) Reengineering
b)  Serial Control
0) 'Collactmn Development
d) M flow Diagram (DFD)
- Techno ogy Management
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